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 Sent via U.S Mail and Electronic Mail

January 22, 2014

NOTICE OF CIVIL SERVICE COMMISSION MEETING

Sonya Knudsen

SUBJECT: APPEAL BY SONYA KNUDSEN OF THE HUMAN RESOURCES

DIRECTOR’S DECISION TO DISMISS HER EEO FILE #1618
DUE TO INSUFFICIENT EVIDENCE TO SUSTAIN THE
CHARGES OF DISCRIMINATION.

Dear Ms. Knudsen:

‘The above matter will be considered by the Civil Service Commission at a

meeting to be held on February 3, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City
Hall 1 Dr. Carlton B. Goodlett Place,

The agenda will be posted for your review on the Civil Service Commission’s
website at www.sfgov.org/Civil Service under “Meeting Materials™ no later than end
of day on Wednesday; January 29, 2014, Please refer to the attached Notice for
procedural and other information about Commission hearings. A hard copy of the
department’s staff report on your appeal was provided to you on November 15, 2014.

If, however, you would like an electronic copy of the staff report, you may email your
request to CivilService@sfgov.org.

In the event that you wish to submit any additional documents in support of your
appeal, the deadline for receipt in the Commission office is 5:00 p.m. on Tuesday,
Januarv 28, 2014 (as a reminder, we require an original and eight copies of any
supplemental materials you wish to submit—all double-sided, hole-punched, paper-
clipped and numbered). Again, please be sure to redact your submission for any
confidential or sensitive information that is not relevant to your appeal (e.g., home
addresses, home or cellular phone mumbers, social security numbers, dates of birth,
etc.), as it will be considered a public document

Attendance by you or an authorized represernitative is recommended. Should you or
a representative not attend, the Commission will rule on the information previously
subrmitted and any testimony provided at its meeting. All calendared items will be heard
and resolved at this time unless good reasons are presented for a continuance. As a
reminder, you are to be honest and forthright during all testimony and in all
documentation that you provide to the Civil Service Commissioz.
}*}(}ITTS
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25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102~ 6033 @ (415) 252-3247 @ FAX (415) 152-3260 @ www. sfgov org/eivil_service/



All non-privileged materials being considered by the Civil Service Commission for this item
are available for public inspection and copying at the Civil Service Commission office Monday
through Friday from 8:00 a.m. te 5:00 p.m.

You may contact me at (415) 252-3247 or at Sandra.Eng@sfeov.org if you have any questions.

CIVIL SERVICE COMMISSION
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Assistant Executive Officer
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November 7, 2013
NOTICE OF CIVIL SERVICE COMMISSION N[E’ETXNG
Sonya Knudsen
SUBJECT: APPEAL BY SONYA KNUDSEN OF THE HUMAN RESOURCES

DIRECTOR’S DECISION TO DISMISS HER EEO FILE #1618
DUE TO INSUFFICIENT EVIDENCE TO SUSTAIN THE
CHARGES OF DISCRIMINATION,

Dear Ms. Knudsen:

The above matter will be considered by the Civil Service Commission at a
meeting to be held on November 18, 2013 at 2:00 p.m. in Room 400, Fourth Floor,
City Hall, 1 Dr. Carlton B. Goodlett Place.

The agenda will be posted for your review on the Civil Service Commission’s
website at www.sfgov.org/Civil_Service under “Meeting Matenals” no later than end
of day on Wednesday, November 13, 2013. Please refer to the attached Notice for
procedural and other information about Commission hearings. A copy of the
department’s staff report on your appeal is available for your review at the Civil
Service Commission’s office located at 25 Van Ness Avenue, Suite 720, San Francisco.

If, however, you would like an electronic copy of the staff report, you may email your
request to CivilService@sfeov.org.

In the event that you wish to submit any additional documents in support of your
appeal, the deadline for receipt in the Commission office 1s 5:00 p.m. on Tuesday,
November 12, 2013 (as a reminder, we require an original and eight copies of any
supplemental materials you wish to submit—all double-sided, hole-punched, paper-
clipped and numbered). Again, please be sure to redact your submission for any
confidential or sensitive information that is not relevant to your appeal (e.g., home
addresses, home or cellular phone numbers, social security numbers, dates of birth,
etc.), as it will be considered a public document.

Aftendance by you or an authorized representative is recommended. Should you or
a representative not attend, the Commission will rule on the information previously
submitted and any testimony provided at its meeting. All calendared items will be heard
and resolved af this time unless good reasons are presented for a continuance. Asa
reminder, yvou are to be honest and forthright during zll testimony and in all
documentation that you provide to the Civil Service Commissipn . -
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All non-privileged materials being eonsidered by the Civil Service Commission for this ifem

are available for public inspection and copying at the Civil Service Commission office Monday
through Friday from 8:00 a.m. (o 5:00 p.m.

You may contact me at (415} 252-3247 or at Sandra Eng@sfrov.org if you bave any questions.

CIVIL SERVICE COMMISSION
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SANDRA ENG ¢
Assistant Executive Officer
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CIVIL SERVICE COMMISSION
City and County of San Francisco
25 Van Ness Avenue, Suite 720
San Francisco, California 94102-6033
Jennifer Johnston, Executive Officer
(415) 252-3247

CSC Register No.

0|5
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APPEAL TO THE CIVIL SERVICE COMMISSION

INSTRUCTIONS:

Submit an originat copy of this form to the Executive Officer of
the Civil Service Commission at the address above within the
designated number of days following the postmarked mailing
date or email date (whichever is applicabie) of the Department
of Human Resources’ or Municipal Transportation Agency’s
notification to the appellant. The appellant’s/authorized
representative’s original signature is required. (E-mail is not
accepted.) It is recommended that vou inchude all relevant
information and documentation in support of your appeal.

TYPE OF APPEAL: (Check One)
[ Examination Matters (by close of business on 5™ working
day) '
1 Employee Compensation Matters (by elose of business on
7th working day) - Limited application
ersonal Service Contracts (Posting Period)
éjgther Matters (i.e., Human Resources Director/Executive
~ Officer Action) (30 Calendar days)
[0 Foture Employability Recommendations (See Notice to
Employee)

Sonya Knudsen

SF Intt Airport, PO Box 8097, SF CA 94128 650-821-6700

Full Name of Appellant

Work Address Work Telephone
3546 Curator IV Curator in Charge, Admin/Special Projects  SFO Museum, San Francisco International Airport (SKO)
‘ob Code Title Department
. Residence Address City State Zip Home Telephone

Steven Pitocchi, SEIU 1021

415-848-3611 work; 415-497-5776 cell

Full Name of Authorized Representative (if any)

Telephone Number of Representative (including Area Code)

NOTE: Ifthis is deemed to be a timely and appealable matter, the department will submit a stafi’report to the Civil Service
Comimnission to request that it be ,siénedulad for hearing. You will be notified approximately one week in advance of the hearing date,
at which time you will be able tw pick up a gopy of the department’s staff report at the Commission’s offices. If you would instead
prefer Commission staff to emau\yLma e6py of the meeting notice and staff report, please provide your email address below.

Email:

COMPLETE THE BASIS OF THIS APPEAL ON THE REVERSE SIDE. (Use additional page(s) if necessary)

Does the basis of this appeal include new information not | Check One:

previously presented in the appeal to the Human Resources
Director? If so, please specify.

0 Yes O No

S Esr

Original Slgnﬁue of Appellant or Authorized Representative

CSC-12 (5/13)

Date Received by Civil Servu:e Commlssmn




State the basis of this appeal in detail. For more information about appeal rights and deadlines, please review the Civil
service Rules located on the Civil Service Commission’s website at www.sfgov.org/Civil Service.
RE: Appellant Sonya Knudsen appeal re DHR EEO File # 1618

CCSF DHR Director Micki Callahan’s decision of “Insufficient Evidence” re DHR EEO File #1618 is pretext, and

does not reasonably address timely complaints Appellant filed pertaining to Employer discrimination; retaliation;

harassment; FMLA/disability; sex/gender bias; denial of promotion, denial of professional development and advancement;

disparate treatment; adverse employment conditions; observance of Federal, State, CCSF laws, policies, and procedures.

Under Title VII of the Civil Rights Act of 1964, it is against the law to discriminate against an employee bases on

Sex/gender, disability, and like protected categories when it comes to any aspect of employment, including hiring, job

assignments, promotions, fringe benefits, job training, and any other employment terms of conditions. It is illegal to

retaliate against an employee who files a complaint re discrimination, retaliation, harassment, gender, FMLA, disability,

et al,, protected categories that CCSF has long acknowledged as my qualified status. The law forbids discrimination

in every aspect of employment. Yet, since 2007, my CCSF discrimination complaints, and issues brought forth have been

cursorily investigated and disregarded by CCSF DHR. Discrimination, retaliation, harassment, et al., continue to this day.

Twice before T have filed appeals with CCSF Civil Service Commission (Commission). In November 2009 I stood

befiore the Commission appealing DHR. Director Callahan’s decision re ERO File #1343, a March 2008 complaint re

discrimination and FMLA. The Commission granted my appeal. In August 2011, I stood before the Commission

appealing DHR Callahan’s decision re EEQ File #1371, pertaining to discrimination, harassment, retaliation et al., in

2008 and 2009, directly linked to the March 2008 complaint filed. In 2011, the Commission noted the causal link re ERO

File #1343 and File #1371 and in the outstanding CCSF discrimination complaint I had filed in March 2011 (EEO File

#1618) that had yet to be investigated by DHR. Thus, the Commission deferred any decision re EEO File #1371, pending

additional Commissioners being appointed and an expedited investigation by DHR of EEO File #1618. DHR provided the

the results of their investigation re EEO File #1618 in August 2013.

The CCSF DHR discrimination complaint process is convoluted, complex, drawn out, and biased to protect CCSF,

with Complainants/Appellants subjected to and enduring further discrimination, retaliation, and ostracization throughout.

I respectfully request for the Commission to: 1) Grant my Appeal; 2) Uphold my right, and that of all CCSF

Employees, to utilize a CCSF discrimination complaint process that ensures Employer’s adherence of Federal, State, and

CCFS laws, policies and procedures re employee rights, inclusive of impartial and timely complaint investigations and

Remedies; 3) Promote me to Manager IT (0923), SFO Museum Assistant Director of Administration and Special Projects,

retroactive to 2008, inclusive of retirement and associated benefits. Job responsibilities shall entail direct involvement and

participation in SFO Museum administration, program, exhibiticn, and operational activities. Thank you. Sonya Knudsen

CSC-12 (5/13) (Use additional sheets if needed)



CIVIL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE

MAVOR
NOTICE OF RECEIPT OF APPEAL
ScOTT R. HELDFOND DATE: September 11, 2013
PRESIDENT
REGISTER NO.: 0254-13-6
E. DENNIS NORMANDY
VICE PRESIDENT APPELLANT: SONYA KNUDSEN
BOUGLAS 5. CHAN
COMMISSIONER
Micki Callahan

KATE FAVETTI | [Yyman Resources Director

COMMISSIONER

Department of Human Resources
GiNa M. Roccanova | | South Van Ness Avenue, 4% Floor
COMMISSIONER San Francisco, CA 94103

Dear Ms. Callahan:

The Civil Service Commission has received the attached letter from Sonya
J  FERC.JomnsTon| Knudsen, appealing the Human Resources Director’s decision to close her EEO

wXECUTIVE OFFICER | File #1618 due to insufficient evidence. Your review and appropriate action is
required.

If this matter is not timely or appropriate, please submit CSC Form 13
“Action Request on Pending Appeal/Request,” with supporting information and
documentation to my attention at 25 Van Ness Avenue, Suite 720, San Francisco,
CA 94102. CSC Form 13 is available on the Civil Service Commission’s website
at www. sfoov.org/Civil Service under “Procedures and Forms.”

In the event that Ms. Knudsen’s appeal is timely and appropriate, the
Alrport is required to submit a staff report in response to the appeal within sixty
(60} days so that the matter may be resolved in a timely manner. Accordingly, the
staff report is due no later than 11 a.m. on November 7, 2013 so that it may be
heard by the Civil Service Commission at its meeting on November 18,2013, If
you will be unable to transmit the department’s staff report by the November 7th
deadline, or if required departmental representatives will not be available to attend
the November 18th meeting, please notify me by use of CSC Form 13 as soon as
possible, with information regarding the reason for the postponement and a
proposed alternate submission and/or hearing date.

You may contact me at Jennifer, Johnston(@sfeov.ore or (415) 252-3250 if you
have any questions. For more information regarding staff report requirements,

25 VAN NESS AVENUE, SULTE 720 @ SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 252-3260 ® www.sfgov.org/civil service/



meeting procedures or future meeting dates, please visit the Commission’s website at
www.sfgov.org/Civil Service.

Sincerely,

CIVIL SERVICE COMMISSION
JENNIFER JOHNSTON
Executive Officer

Attachment

c: Donna Kotake, Department of Human Resources
Linda Simon, Department of Human Resources
Rafael Centeno, San Francisco Intemational Airport



CIvIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

EpwiN M. LER
MAYOR

September 11, 2013

Sonya Knudsen

ScoTT R. HELDFOND

PRESIDENT | Sybject: Register No. 0254-13-6: Appealing the Human Resources Director’s

decision to close your EEO File #1618 due to insufficient evidence.
E. DENNIS NORMANDY

VICE PRESmENT Dear Ms. Knudsen:

DoUGLAS 5. CHAN o . .. . .
COMMISSIONER This is in response to your appeal submitted to the Civil Service Commission on

September 10, 2013 appealing the Human Resources Director’s decision to close your
Kate Faverrr | EEO File #1618 due to insufficient evidence. Your request has been forwarded to the
CommussioNer | Department of Human Resources for investigation and response to the Civil Service
Comurnission.
GINA M. ROCCANOVA
COMMISSIONER If your appeal is timely and appropriate, the department will submit its staff report
on this matter to the Civil Service Commission in the near future to request that it be
scheduled for hearing, The Civil Service Commission generally mesats on the 1st and 3rd
Mondays of each month. You will be notified approximately one week in advance of the
hearing date, at which time you wiil be able to pick up a copy of the department’s staff
3 FER C. JoENsTON| Leportat the Commission’s offices located at 25 Van Nesg Ajvenue, Suite 720, San
WSECUTIVE OFprcEr | Francisco, CA 94102, If you would instead prefer Commission staff to email you a copy
of the meeting notice and staff report, please submit vour request to

CivilService@sfgov.org (this will also result in your receiving the meeting notice and staff
report a few days sooner).

In the meantime, you may wish to compile any additional information you would
like to submit to the Commission in support of your position. The deadline for receipt in
the Commission office of any additional information you may wish to submit is 5:00 p.m.
on the Tuesday preceding the meeting date (note that the Commission requires an original
and eight coples of any supplemental/rebuital materials you wish to submit—all double-
sided, hole-punched, paper-clipped and numbered). Please be sure to redact your
submission for any confidential or sensitive information (e.g., home addresses, home or
cellular phone numbers, social security numbers, dates of birth, etc.), as it will be
considered a public document.

You may contact me by email at Jepnifer Johnston(@sfgov.org or by phone at
(415)252-3247 if you have any questions. You may also access the Civil Service
Commission’s meeting calendar, and information regarding staff reports and meeting
procedures, on the Commission’s website at www.sfgov.org/Civil Service.

Sincerely,
C SERVICE CO SSION
-,

JENNIFER JOENSTON
Executive Officer

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/eivil_service/












- CIvIL SERVICE COMMISSION |
CI1TY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

1. Civil Service Commission Register Number: 0254 - 13 - 6
2. For Civil Service Commission Meeting of: November 18, 2013
3. Check One: : Ratification Agenda

Consent Agenda

Regular Agenda™ X
Human Resources Director’s Report
4. Subject: Appeal of Human Resources Director’s determination of Insufficient Evidence to

sustain the charges of discrimination filed by Sonya Knudsen in EEO File #1618,

5. Recommendation: Deny appeals, uphold Human Resources Director’s determination.
6. Report prepared by: _Janie White Telephone number: 551-8903
i Notifications: (Attach a list of the person(s) to be notified in the format described in

IV. Commission Report Format -A).

8. Reviewed and approved for Civil Service Commission Agenda:
Human Resources Director: _ Micki Gallahap

Date: Kﬁi&/ 0 “(7”7)

9. Submit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

_ Executive Ofﬁcer
Civil Service Commission
25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

10. - Receipt-stamp this form in the ACSC RECEIPT STAMP=

CSC RECEIPT STAMP
box to the right using the time-stamp in the CSC Office. o ) ,

Attachment | Pl i '{.{J('” '




7. Notification List:

Ms. Sonya Knudsen

Mr. Steven Pitoechi

SEIU Local 1021

350 Rhode Island, Suite 100
San Francisco, CA 94103

Ms. Gloria Louie, Airport EEO Manager
San Francisco International Airport

P.O. Box 8097

San Francisco, CA 94128

Mr. Blake Summers

Director and Chief Curator Airport Museums
P.O. Box 8097

San Francisco, CA 94128

Ms. Linda Simon |

Director of EEO Programs Department of Human Resources
" 1 South Van Ness Avenue Fourth Floor '

San Francisco, CA 94103

Ms. Janie White .

- Equal Employment Opportunity Programs Senior Specialist
1 South Van Ness Avenue Fourth Floor

San Francisco, CA 94103

Ms. Silvia Castellanos

Equal Employment Opportunity Programs Senior Specialist
1 South Van Ness Avenue Fourth Floor :

San Francisco, CA 94103



CIVIL SERVICE COMMISSION REPORT

MEMORANDUM
TO: Civil Service Commission
THROUGH: " Micki Callahan, Human Resources Director
THROUGH: Linda Simon, Deputy Director- EEO Programs
FROM: Janie White, EEQ Programs Senior Specialist
DATE;: November 7, 2013
EEO FILE NO: 1618
REGISTER NO: 0254-13-6

APPELLANT: Sonya Knudsen

1. Authority

The San Francisco Charter, Section 10.103 and Civil Service Commission Rules provide
" that the Human Resources Director (HR Director) shall review and resolve complaints of
employment discrimination. Pursuant to Civil Service Commission Rule, Section 103.3,
the Civil Service Commission (CSC) shall review and resolve appeals of the Human
Resources Director’s determinations.

2. Summary of the Case

Sonya Knudsen is a permanent exempt 3546 Curator IV in Charge of Administration and
Special Projects with the San Francisco Airport Museums (SFOM), formerly SFAM. She
has appealed the Human Resources Director’s determination regarding her discrimination
complaint, EEQ File No. 1618. The matter is now consolidated with her appeal of the
Human Resources Director’s determination in EEO File No. 1371. At the CSC hearing
on December 19, 2011, the Commission heard testimony regarding EEO File 1371. The
Commission voted 1 to 2 on the motion to sustain the Human Resources Director’s
determination. Subsequently, the matter was continued until a full Commission was
seated.

The Human Resources Director has consolidated Ms. Knudsen’s appeals because the
bases for her claims are the same in EEO File Nos. 1371 and 1618. Consolidating the
matters will make the Commission’s review efficient and fair to Ms. Knudsen and SFOM
because the issues overlap and the complaints involve the same patties.

3. Issue on Appeal

Ms. Knudsen has not cited a specific reason for her appeal. She summarily alleges the
investigations of her complaints were cursory and that her claims were disregarded.
(Record, p. 248.)

001



CSC Report
EEO File No. 1618
Page 2 of 9

4. Background

A. SFOM and Ms. Knudsen’s Work History

SFOM is a small division at the Airport. Over the past three decades, SFOM has grown
from a team of five people, to its current staff of 30 professionals including curators,
designers, registrars, preparators and conservators. Ms. Knudsen has been employed at
SFOM since 1997. She was hired as a provisional 3558 Senior Museum Registrar and
subsequently promoted in 1999, to her current permanent civil service 3546 Curator [V
position, Her current functional title is Curator in Charge of Administration and Special
Projects. She oversees facilities maintenance and art, develops procedures, and manages
special projects as required to support the Afrport’s numerous artistic, cultural and

aviation-related exhibits.

B. Ms. Knudsen’s Complaint History. Remedies and Recommendations

Since March of 2008, Ms. Knudsen has filed several internal and external discrimination
complaints. These complaints are documented in the HR Director’s August 9, 2013
determination letter. (Record, pp. 11-23.) As a result of Ms. Knudsen’s complaints the
Airport has examined practices at SFOM and where warranted it has implemented
corrective measures to protect the rights of all employees. The Airport has also taken
proactive steps to enhance Mr. Summers’ management skills and to improve
communications between Mr. Summers and Ms. Knudsen. The chart below summarizes

Ms. Knudsen’s complaints and remedies.

Date/# Accused | Basis/Issue Harm Alleged Sustained | Remedy/Recommendation
Yes/No
March 2008 Blake Disability Denied part Yes Restored leave credits,
EEO #1343 Summers | Discrimination | time work (Appeal | seniority and retirement
' +Failure to schedule [ Gramted) | service credit (Record p. 55)
Accommodate
Disability
June 2008 Blake *Disability *Denied No Management training for
EEOQ #1371 Summers | Discrimination | ergonomic Mr, Summers
Kathy & Harassment equipment Mediation between
Smookler | «Failure to *Reduced Work Mr. Summers and
Accommodate Assignments Ms. Knudsen
Disability *Scrutinized
*Retaliation Time & Determination appealed to
Attendance CSC (pending)
*Isolated
*Blocked Exit
March 2009 Blake Disability «Denied No Tnvestigated and closed
DFEH Summers | Discrimination | Promotion unable to establish a
E200809A0554 ' violation of FEHA (Record
p. 63)




CSC Report

EEO File No. 1618

Page 3 of 9
Date/# Accused | Basis/Issue Harm Alleged Sustained | Remedy/Recommendation
' Yes/No
March/ Blake *Sex «Denied No Determination appealed to
August 2011 Summers | Discrimination | promotions | C8C (pending)
EEQ #1618 & Harassment +Underutilized
*Disability +Isolated
Discrimination | «Reduced work
& Harassment assignments
*Retaliation for | <Denied training
CFRA/FMLA and career
Leave development
March 2012 Blake *Sex *Denied No Investigated and closed —
DFEH Summers | Discrimination | promotions unable to establish a
E201112M1081 | Abe & Harassment *Unspecified violation of FEHA (Record .
Garfield | sDisability verbal p. 76.)
Discrimination | harassment
& Harassment
*Retaliation for
CFRA Leave
April 2012 Blake sSex *Denied Pending
Civil Suit Summers | Discrimination | promotions
U.S. District +Disability *Underutilized
Court Discrimination | <Isolated
sRetaliation for | *Reduced work
FMLA/CFRA agsignments
Leave *Denied training
and career
development
*Denied
Ergonomic
Equipment

5. Investigative Findings for EEO File No. 1618

The investigation of EEO File No. 1618 did not reveal evidence supporting
Ms. Knudsen’s discrimination, harassment, or retaliation claims. The findings on her
specific claims are as follows:

A. Denied Promotions

Ms. Knudsen was a candidate in three management selection processes occurring
between approximately March 18, 2009 and July 15, 2010. She ranked high on the
cligible lists for each position based on her relevant work experience and skills. Each
eligible list was certified as Rule of the List, which holds that all candidates are equally
qualified for appointment.

Ms. Knudsen was invited to participate in the SFOM internal selection processes for each
of the three management vacancies. The internal selection process for each vacancy
consisted of a three-person Interview Panel. The panelists asked each candidate '
questions that were prepared to assess their job-related knowledge and experience. The
candidates’ responses were rated using an Average to Above Average scale. (Record, pp.
250-258.) In each selection process the candidates with the highest ratings were




CSC Report
EEOQ File No. 1618
Page 4 of 9

recommended for hire. The appointing official accepted the selection panels’
recommendation in each process.

A total of nine persons served as rating panclists for the three SFOM management
positions. Five panelists were male and four were female. None of the panelists were
employed at SFOM. Ms. Knudsen did not object to any of the panelists or raise issues of
bias during the assessment process. In each selection process the panelists rated
responses by a male candidate highest. :

B. Underutilized

Since 2007, Ms. Knudsen has served SFOM as the Curator in Charge of Administration
and Special Projects. Her work assignments are consistent with her skills and her
extensive experience in museum art management. Mr. Summers, who supervised
Ms. Knudsen from 1999 until 2010, has praised her hard work and ability to keep
exhibition schedules moving ahead. (Record, p. 128.) Mr. Summer is responsible for
transitioning Ms. Knudsen from her former functional role as Curator in Charge of
Registration to her current assignment. In her August 14, 2011 complaint letter,

Ms. Knudsen states that she “viewed the assignment as verification of what [she] had
provided SFO Museum, and a means to further develop and evolve career wise.”
(Record, p. 103) Her performance evaluations show that she performs administrative
tasks related to facilities and art management, in addition to drafting procedures.
(Record, pp. 225-231.) :

C. Isolated and Denied Access to Mr. Summets

Ms. Knudsen’s FY 2010-2011 PPAR states that she daily interacts with “Mechanical
Maintenance staff”” to monitor exhibit climate systems. She is also responsible for
training SFOM staff on emergency preparedness. (Record, p. 226.) Comments included
in the review state that she has worked with other SFOM employees on museum tours
and changes to the museum’s monthly newsletter. (Record, p. 230.)

In addition to her regular work assignments, Ms. Knudsen sits on the Collection Review
Committee and the Oversight and Special Projects Team. Both groups are comprised of
SFOM employees who meet regularly to plan and set goals. Ms. Knudsen also served on
the SFOM 5-year Strategic Planning Committee, which met four times during a six-
month period to develop strategic initiatives for SFOM. (Record, p. 40.)

On approximately December 18, 2009, Mr. Summers appointed Abe Garfield to a newly
created 0923 Manager 1I/Assistant Museum Director position at SFOM. Following this
appointment, Mr. Summers reorganized SFOM and reduced his number of direct reports
from six to three. Ms. Knudsen and two other 3546 Curators [V, one male and one
female, were assigned to Mr. Garfield’s supervision. Mx. Garfield supervised Ms.
Knudsen from approximately August 2010 to January 2012. Ms. Knudsen currently
reports to John Hill, 0922 Manager I/Assistant Director of Aviation. Mr. Summers
testified that he remains available to all SFOM employees, as he has an open-door policy.
(Record, pp. 45-46.)

b4



CSC Report
EEO File No. 1618
Page 5 of 9

'D. Reduced Work Assignments

During the FY 2010-2011 performance review period, Ms. Knudsen was relieved of

responsibility for preparing a monthly project status report for Mr. Summers’ review.

(Record, p. 228.) Mr. Summers testified that he no longer required assistance with

tracking the status of projects because SFOM transitioned to a web-based information

tracking system called Quality Processes Results (QPR). With QPR employees could

update the status of projects by entering information into a database. Mr. Summer could
then generate status reports directly from the QPR database. (Record, p. 40.)

Effective March 2011, Ms. Knudsen was no longer required to produce a monthly
newsletter for SFOM. She created the newsletter in 2009, a two-page document
containing notice of the museum’s scheduled exhibits and historical information about
SFOM. Timothy O’Brien, 3546 Curator IV, changed the format and expanded the
newsletter to include a cover story about current exhibits. He also added graphics using
InDesign software to change the look of the newsletter. (Record, p. 39.) Ms. Knudsen
assisted with these changes. (Record, p. 230.) Mr, Summers transferred the
responsibility for the newsletter to Mr. O’Brien because of his experience with graphic
design software, he oversees the writing of text for exhibits, and he is responsible for
marketing and the SFOM webpage. Ms. Knudsen continues to have responsibility for
distributing the newsletter. (Record, p. 39, 230.) Other than these two assignments, Ms.
Knudsen’s assignments have remained consistent since 2009, '

E. Denied Training and Career Development

SFOM training records for the period between1999 and 2013 show that Ms. Knudsen
participated in 25 onsite workforce development training courses. These courses covered
subjects ranging from computer applications to leadership and management. In addition
to internal courses, Ms. Knudsen has attended several outside conferences and seminars.
Her most recent outside training was on September 24, 2012, at a California Association
of Museums workshop entitled, “Are You Ready? Testing Your Disaster Plan.” Of the -
36 outside training requests approved between 2006 and 2013, Ms. Knudsen and other
female SFOM employees attended 22 courses. {Record, pp. 41-43.)

Ms. Knudsen failed to identify specific work assignments or projects given to any SFOM
employee for purposes of increasing their opportunity for promotion. Nevertheless,

Mt. Summers denied that he assigned work based on gender. Instead, he recalled that
Ms. Knudsen has asked to perform work regularly assigned to others, such as managing
the SFOM budget, attending Airport Commission meetings, and managing exhibitions.
Mr. Summers denied Ms. Knudsen’s requests to perform work assigned to others. He
affirmed that Ms. Knudsen’s regular assignments and responsibility for special projects
are consistent with her skills and meet SFOM’s operational needs. (Record, p. 36.)
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6. Standards

The HR Director applied the legal standards for the types of discrimination alleged in
Ms. Knudsen’s March and August 2011 complaint letters to the facts discovered. She
alleged discrimination under the following theories:

A. Diserimination (Disparate Treatment) Standard

(1) the complainant is a member of a protected category;

) the complainant has suffered an adverse employmént action; and

(3) the complainant suffered an adverse employment action because of his or
her membership in a protected category.

B. Harassment (Hostile Work Environment) Standard

(1)  the complainant is subject to physical, verbal or visual conduct on account
' of the complainant's membership in a protected category;
(2) the conduct is unwelcome; and '
(3)  the conduct is sufficiently severe or pervasive as to alter the condition of
the complainant's employment and create an abusive working
environment. '

C. Retaliation Standard
(1) the complainant engaged in a protected activity;
(2) the complainant suffered an adverse employment action; and

(3) there was a causal link between the protected activity and the adverse
employment action.

7. Analysis

A. Discrimination (Disparate Treatment)

Ms. Knudsen’s gender and disability are protected classes under laws prohibiting
workplace discrimination. She suffered an adverse employment action when she was not
selected for a promotion. However, the facts are insufficient to show Ms. Knudsen
suffered an adverse employment action because of her protected race or disability. In
short, her claims do not satisfy all three elements in the discrimination standard.

As a threshold matter, Ms. Knudsen failed to file her internal denial of promotion claim
within the City’s 180-day timeframe. Consequently, the investigation did not include a
detailed review of these allegations. However, information responsive to Ms. Knudsen’s
Department of Fair Employment and Housing claims alleging denial of promotion were
reviewed and relevant facts are incorporated in the determination on EEO File No. 1618.
Rating sheets show that the Airport met its obligation to establish a non-discriminatory
merit based selection process for management vacancies occurring at SFOM. They used .
a diverse panel of raters who were not employed at SFOM. The raters scored candidates
based on their responses to prepared questions. Ms. Knudsen could not identify direct or
anecdotal evidence of bias on the part of any rater; consequently her complaint fails to
allege even a prima facie case of gender or disability discrimination. Nevertheless, to
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revive her denial of promotion claim, Ms. Knudsen alleges Mr, Summers has shown a
general bias in favor of promoting men at SFOM. She notes that several males have
received promotions since Mr, Summers was appointed SFOM Director and Chief
Curator in 1999. These promotions include three males appointed to management
positions for which she applied. '

The facts show that Mr. Summers and another decision maker appointed the individuals
rated highest by a majority of the raters in each management selection process.

Ms. Knudsen accounts for the male candidates’ superior performance by alleging these
male candidates were groomed for promotion because they received better work
assignments from Mr. Summers. The investigative findings did not support

Ms. Knudsen’s claim because the males received their assignments before Mr. Summers
became the SFOM Director and Chief Curator. The evidence showed they received their
assignments from Elsa Cameron (female), the former SFOM Director and Chief Curator.

B. Harassment (Hostile Work Environment)

Ms. Knudsen appears to allege that she was targeted with unwelcome conduct either
because of her gender and disability, or in retaliation for taking protected leave. She

" generally characterizes the conduct as being underutilized, isolated, having her work
assignments reduced and being denied training and career development opportunities.
Her claim that she is underutilized is too vague to determine whether a reasonable
employee would find the conduct unwelcome. Her claim of underutilization also appears
to contradict her own detailed statements of her duties and responsibilities at SFOM.
(Record, p. 150.) Likewise, Ms. Knudsen’s regular interactions with co-workers and

" maintenance personnel do not show she is isolated. (Works with SFO Custodial, SFO
Maintenance and SFO Museum staff to ensure museum standards . . . . Record, p. 150.)

This leaves Ms. Knudsen’s allegations regarding her work assignments, training and
career development as the bases for her harassment claim. In Roby v. McKesson, 47 Cal.
4th 686 (2009), the California Supreme Court held, “[H]arassment consists of conduct
outside the scope of necessary job performance, conduct presumably engaged in for
personal gratification, because of meanness or bigotry, or for other personal motives.

[C]ommonly necessary personnel management actions . . . do not come within the
meaning of harassment. . . ...” In this case, the investigation did not show that either
Mr. Summers® or Mr. Garfield’s management decisions created an offensive work
environment for Ms. Knudsen. Both managers assigned Ms. Knudsen work that is
consistent with her skills. She performed tasks that are critical to effectively organizing
and displaying art at the Airport. While she made it clear that she wanted her preference
in assignments, the facts do not show that her duties were nonessential or an abuse of
management discretion.

The investigation also did not support Ms. Knudsen’s claims that she was denied career
development opportunities. Airport records show that Mr. Summers continues to
approve Ms. Knudsen’s requests for internal and outside training, including tuition
reimbursement for a U.C. Berkeley Extension Course in facilities management.

007



CSC Report
EEO File No. 1618
Page 8 of 9

(Record, pp. 38, 42-43, 171-172.) Additionally, the Department of Fair Employment and
Housing investigated and closed Ms. Knudsen’s harassment claims because it was unable
to conclude that the information gathered established a violation of the Fair Employment
and Housing Act. The two separate, but consistent, findings by the state agency and the
HR Director on the harassment claims should weigh substantially in any subsequent
determination on Ms, Knudsen’s complaint.

C. Retaliation

Since June 2008, Ms. Knudsen has repeatedly alleged she is the victim of retaliation by
Mr. Summers. She has engaged in multiplé activities protected under laws that prohibit
workplace discrimination and under statutes that grant leave protections. However, the
adverse actions cited in her retaliation claims overlap her discrimination and harassment
claims. Here, the overlap requires the trier of fact to reach the same conclusion for each
theory of discrimination. '

To make a prima facie case of retaliation against an employer, the allegations must
establish (1) she engaged in protected conduct, (2) a reasonable employee would have
found the challenged retaliatory action materially adverse, and (3) the materially adverse
action was causally linked to the protected conduct. (See, Burlington No. and Santa Fe
Ry. Co. v. White, 548U.S. 53 (2006)). Here, the challenged retaliatory acts are the
selection process and the management decisions. If these acts are neither unlawfully
discriminatory nor harassing, then the acts cannot be materially adverse. ‘

The question is whether a lawful act would dissuade a reasonable worker from filing a
discrimination complaint or participating in a complaint investigation. Ms. Knudsen
argues that the failure to promote her was discriminatory, that she has been isolated,
marginalized and denied career development opportunities. This conduct was either not
shown to have oceurred or not shown to be connected in any way to Ms. Knudsen’s

~ gender or disability. Consequently, the conduct cannot be retaliatory.

0. Conclusion

The Airport articulated legitimate, non-discriminatory reasons for actions affecting

Ms. Knudsen’s employment. The investigation did not show that any of the Airport’s
reasons were a pretext to conceal gender or disability discrimination, or to hide a
retaliatory animus. The HR Director appropriately applied the legal standards for the
theories of discrimination alleged to all facts presented in this case, and found insufficient
evidence to prove a violation of laws prohibiting workplace discrimination. These
findings are consistent with those of the Department of Fair Employment and Housing
Regional Administrators, who reviewed the investigations of Ms. Knudsen’s
administrative complaints. This fact supports a decision to uphold the HR Director’s
determination. '

7. Recommendation

For all the reasons set forth above, the Human Resources Director’s decision should be
upheld and the appeal should be denied.
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8. _Notiﬁcations

Sonya Knudsen

Steven Pitocchi, Field Representative
SEIU Local 1021

350 Rhode Island, Suite 100

San Francisco, CA 94103

Gloria Louie, Airport EEO Manager
San Francisco International Airport
P.O.Box 8097

San Francisco, CA 94128

Susan Kim, Assistant Airport EEO
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San Francisco International Airport
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San Francisco, CA 94128
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0922 Manager 1, Assistant Director of Aviation (3)
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City and County of San Francisco Department of Human Resources

Micki Catlahan

Edwin M. Lee
Human Resopurces Director

iayor

August 9, 2013

VIA EMAIL & U.S. MAIL

Ms. Sonya Knudsen

SusjECT: Discrimination Complaint, EEO File # 1618

Dear Mes. Knudsern:

The San Francisco Charter, Section 10.103 and Civil Service Comimission Rule 103 provide that
the Human Resources Director shall review and resolve all complaints of employment
discrimination. The purpose of this letter is to inform you of my determination in your
complaint against the City and County of San Francisco Airport Commission and San Francisco
Airport Museums employees Blake Summeérs, Director and Chief Cirator, and James A. Garfield,

Assistant Director.
I.  Suminary
A. March 31, 2011 Complaint Letter

You are a 3546 Curator [V employed at the San Francisco Airport Museums Division (SFOM)
since 1997. On April 1, 2011, the City and County of San Francisco Airport Commission, Fqual
Employment Opportunity and Diversity Division (SFO/EEO) received your March 31, 2011
complaint letter afleging “discrimination, retaliation, gender bias, denial of promotion and
disparate treatment.” In the letter you allege the foregoing are “continuing and ongoing” isstes
at SFOM. Attached to your complaint was a copy of your rebuttal to your fiscal year 2010/2011
Performance Plan gnd Appraisal Report (PPAR). The rebuttal contains detailed descriptions of
your work zssignments during the review period.

Susan Kim, SFO/EEQ Assistant Manager, attempted to meet with you and your union
representative to obtain specifics regarding your complaint.. You met with Ms. Kim on June 27,
2011, to clarify your complaints for purposes of establishing that your claims meet jurisdictional
requirements for investigation. On July 19, 2011, she requested that you review and comment on
a draft Charge of Discrimination sumimarizing your sex discrimination and retaliation
complaints. You requested additional time to review and comment on the dralt Charge.

B. August 14, 201t Complaint Letter

On August 15, 2011, SFO/EEO received a second complaint letter from you dated Angust 14, 2011.
This letter outlines a history of alleged “adverse employment conditions” beginning in March
2008. In this letter you attribute changes in the terms and conditions of your employment to
“continual discrimination, harassment and retaliatory acts on the part of Mr. Summers.” This
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letter alleges you are “underutilized” at SFOM, and that Mr. Summers promised you a
promotion in 2006, Yéu note that two male SFOM employees received “plum assignments and
promotions,” while you were not provided similar opportunities. You also generally alleged that
you have “been ostracized and disengaged from Museum staff,” because youno longer attend
meetings, conferences or seminars. You further allege that your reassignment to a new
supervisor, SFOM Assistant Director Garfield, prohibited you from consulting and conversing:
with Mr. Summers and placed you under & supervisor without knowledge of or expertise in your
job functions.

Again, Ms. Kim attempted to meet with you to obtain details regarcling the alleged harms. Due
to your leave of ahsence, Ms. Kim was unable to meet with you and your union representative
until April 5,2012. You did not sign the Charge of Discrimination documenting your
complaints. Nevertheless, following the April 5, 2012 meeting Ms. Kim proceeded with an
investigation of your sex discrimination and reraliation claims.

C. SFO/EEQ Investigation

STO/EEOQ reported your complaint letters to the City and County of San Francisco (CCSF),
Department of Human Resources Equal Fmployment Opportunity Division (DHR/EFO) for
review. Following review, each complaint was assigned to SFO/EEO for investigation. Ms. Kim
proceeded with an investigation based on information contained in your letters, and based on
information you provided during the two meetings. Your complaint was stbsequently
reassigned to SFO/EEO Director Gloria Louie to complete the investigation. Ms. Louie
submitted her investigative findings to me forreview. Based on the findings, there is insufficient
evidence to support your discrimination, harassment and retaliation claims.

1. Standards

In order to substantiate a claim of discrimination, harassment or retaliation the investigative
' findings must establish all of the elements for the type of complaint alleged. The elements
define the standards for complaints filed under the City and County of San Francisco’s (CCSE)
internal discrimination complaint process. The standards are consistent with court
interpretations of federal and state law. You have afleged complaints raising the following
standards:

A. Timeline for Filing
Complaints of discrimination must be filec within 180 calendar days of the date of the
discriminatory action, or the date you should have first become aware of the alleged violation. A
complaint is considered filed on the day it is received by CCST. -

' B. Discrimination (Disparate Treatment) Standard

(1)  thecomplainantisa member of a protected category;
'(2)  the complainant has suffered an adverse employment action; and

Y N
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(3)  the complainant suffered an adverse employment action because of his or her
membership in a protected category.

C. Harassment (Hostile Work Environment) Standard

(1) the complainant is subject to physical, verhal cr visual conduct on account of the
. complainant's membership in a protected category;
(2)  theconductis unwelcome; and ‘ ,
(3)  the conduct is sufficiently severe or pervasive as to alter the condition of the
complainant's employment and create an abusive working environment.

D. Retaliation Standard

(1) the complainant engaged in z prorected activity;
(2)  the complainant suffered an adverse employment action; and
(3)  there was a causal link between the protected activity and the adverse

employment action.
I11. Findings of Fact

Ms, Kim and Ms. Lotde conducted a thorough investigation into your allegations. They
interviewed percipient witnesses identified by you and the Department. They-also reviewed .
relevant documents, including personnel records, selection process data, complaint letters, e-
mail correspondences, discussion notes and policies to assist in evaluating the merits of your

claims.
A. Employment History

Your employment history shows that in May 1990, SFOM hired you for a four-month termas a
non-civil service 3556 Museum Registrar. In September 1997, SEOM appointed you to a
provisional 3558 Senior Museum Registrar position. Effective November 1997, you were
promoted to a permanent civil service (PCS) 3558 position. Two years later, in November 1999,
you were again promoted to a permanent exempt 3546 Curator IV position. '

B. Complaint History

Records show that you have filed several internal discrimination complaints, adrinistrative
complaints and a federal lawsuit. Many of these complaints raise the same issues. For example,
in several complaints you allege Airport officials denied you reasonable accommodations for
your disability, and retaliated against you for requesting accommodations, including leave. The
Airport and the Civil Service Commission have remedied several concerns related to your
disability. Nevertheless, you have complaints pending before the Civil Service Commission and
the federal District Court. Your complaints are summarized here t¢ distinguish resolved and

outstanding issues.
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(1) Failure to Accommodate (March 2008)

In Maich 2007, you were injured in an automobile accident. Due to your injuries you were
granted a Jong-term leave and leave protections under the California Family Rights Act (CFRA)
and the Family Medical Teave Act (FMLA). In November 2007, Mr. Summers, then 0933
Manager V - Museumn Director, denied your request to retian to work with a temporary part-
time sehedule as an accommodation for the disability resulting from the accident. In April 2008,
you returned to work full time with accommodations, including ergonomic equipment, rest
breaks and intermittent leave for medical appointments. -

In a March 2008 letter you alleged that Mr. Summers denied you reasonable accommodation for
your disability by failing to grant your request for a temporary part-time work schedule, EXEO
Tnvestigator Silvia Castellanos investigated your complaint designated EEO File # 1343.
Following the investigation, the Human Resources Director found insufficient evidence to
establish that you had been denied reasonable accommodation for your disability,

On appeal the Civil Service Comrmission reversed the Human Resources Director’s findings. The
Commission found that your request for temporary part-time work did not present an undue
hardship for SFOM. In.its decision the Commission noted that pare-time work was a more
reasonable accommodation than extending your leave through April 2008. As a remedy the
Airport restored your accrued leave nsed during the period from November 2007 to April 8,
2008. Your retitement account and seniority were also adjusted.

(2) Failure ta Promote, Reduction in Work Assignments, Poor Interpersonal Dyﬁamics and
Scrutiny Based on Disability Discrimination and Retaliation for CFRA/FMLA Leave
(June 2008) ‘

Beginning in April 2008, you wrote complaint letters charging Mr. Summer and his Executive
Secretary, Kathie Smookler, with harassment and adverse employment actions because of your
 disability and CFRA/FMLA protected Jeave. Your complaints included specific claims that Mr.
Surnmers denied you workplace accommodations, denied you a promotion, reduced your work
assignments, scrutinized your time and attendance, and isolated you. You charged Ms,

Smookler with blocking your departure from her office during a verbal altercation.

Ms. Castellanos also invesrigated these complaints designated EEO File #1371 Following
investigation, the Human Resources Director found ghat Mr. Summers made inappropriate
references to your protected leave and your disability discrimination complaints. However, the
facts were insufficient to show severe and pervasive conduct or any adverse employment action
by Mr. Summers or Ms. Smookler. Nevertheless, Mr. Sumimers’ inappropriate comments were
addressed and he recetved training to improve his management skills, Ms. Smo older retired
from City service effective June 22, 2012. You have appealed the FTuman Resources Director's
determination to the Civil Service Comimission and are awaiting a decision.
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(3) Failure to Promote Based on Disability and Retaliation for CFRA/FMLA Leave
(March 2009) ‘

On March 4, 2009, you filed a complaint with the Department of Fair Employment and Housing
(DFEH) alleging Mr. Summers refused to promote you to 0922-Manager [ because of your
disability and your long-term CFRA/FMLA protected leave. This complaint incl ded the same
issues addressed in your internal discrimination complaint EEO File #1371, Following an
investigation DFEH closed your complaint because the agency was unable to conclude that the
evidence established a violation of the Fair Employment and Housing Act (FEHA).

4) fnadcqu.ate Performance Fyaluation Based on Disabilicy and Retaliation for CFRA/FMLA
Leaves and Reasonable Accommodation Requests (August 2009)

In a letter dated August 17, 2009, you allege that Mr. Summers referred to your disability in your
fiscal year 2008/2009 Performance Plan and Appraisal Report (PPAR). You reported that the
references to your disability and medical leave were subsequently removed and the corrected
PPAR placed in your official personuel file. You also alleged that Mr. Summers failed to
adequately describe your job duties and accomplishments in your fiscal year 2009/2010 PPAR.
You stated that performance goals in your PPAR failed to use your skills or aid your professional
development. Nevettheless, Mr. Summers rated your performance as meeting or exceeding
expectations in all rating areas. The Human Resources Director administratively closed this
corplaint, designated EEO file #1437, without an investigation based on your faiture to allege
facts showing the PPARs were materially adverse actions. You did not appeal this

determination.

(5) Harassment, Denial of CFRA/FMLA Leave and Denidl of Promotions Bused on Gender,
Disability and in Retaliation for CFRA/FMLA Leaves and for Reasonable
Accommodation Requesis (March 2012)

On March 23, 2012, you filed a DFEI complaint alieging you were harassed by Mr. Sumimers and
Mr. Garfield during the period from August 2010 to the present. You alleged unspecified
incidents of verbal harassment targeting you based on your sex and disability. You also claimed
you were denied promotions to Manager I, Manager 11 and Manager VI, between May 2008 and
February 23, 2010. In addition you alleged you were denied CERA/FMIA leave during the

- period from November 2007 to the present. Again, on May 23, 2012, DFEH closed your
complaint because its investigation was unable to conclude that the evidence established a
violation of laws prohibiting workplace harassment and discrimination. :

(6) Failure to Promote and Denial of Equal Protection Based on Gender; Reduction in Work
Assignments and Failure to Promote Based on Disability; and Retaliation for
CFRA/FMLA Leaves and for Gender and Disability Complaints (Aprit 19, 2012)

On April 19, 2012, you filed a lawsuit restating several claims in your eatlier complaings. . In

subsequent amendments to your complaint, you allege from 2008 to the present Mr. Summers
and others reduced and limited your job duties and responsibilities in order to justify denying
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you promotion to a supervisory or management position. You accuse the City and County of
San Francisco FEO Division of failing to ensure you received timely accommaodations for your
disability on April 2, 2008. You allege male colleagues receive timely accommodations. You
again allege Mr. Summiers dented you promotions because you took protected leave under
CEFRA/ FMIA. You also accuse Mr, Garfield of harassin g you by isolating you from Mr.
Sumimers, restricting your job duties, micro-managing your work and improperly r epumanchng
you. T hese and other claims remain pending in federal court.

C. Current Internal Complaint (March and August 2011)

Ms. Kim and Ms. Louie gathered facts to assist with evaluating claims in your March 31, 2011
and August 14, 2011 complaint letters. The factual findings follow.

(1) Failure o Promote Due to Gender, Disability and in Retaliation for Taking CFRA/FMLA
Protected Leave (2009 — 2011)

In 2009 and 2010, you applied for three promotional opportunities at SFOM.: 0941 Manager VI,
0923 Manager IT, and 0922 Manager I. On March 18, 2009, you attended an oral examination for
the 0941 Manager VI - SFOM Director and Chief Curator position. On approximately March
27,2009, SFQ Personnel notified you that another candidate had been selected. Jackson Wong
former Airport Chief Operating Officer, appointed Blake Summers to the 0941 position based on
recomnmen datlons from the Oral Examination Panel.

On December 16, 2009, you attended an oral examination for the 0923 Manager I1 - Assistant
Museum Director position at SFOM. On approximately December 18, 2009, Mr, Summers
appointed James “Abe” Garfield to the 0923 position consistent with recommendations from the
Oral Examination Panel.

On June 24, 2010, you attended an oral examination for the 0922 Manager I — Assistant Director
of Aviation position at SFOM., On July 15, 2010, you received notice that another candidate had
been selected for the pogition. Mr. Summers appointed John Hill to the 0922 position based on
recommendations from the Oral Examination Panel.

For each selection process there was a neutral, structured examination consisting of questions
asked of each candidate. Each candidate’s responses were rated by a diverse Oral Examination
Panel made up of City employees and non-employees. The Panelists used their ratingsto
determine hiring recommendations. In each selection process examination records show a
majority of the Panelists rated the successful candidates as more qualified than you based on
their responses to the examination questions. In each instance, the decision-makers hirved the
individual recommencdled by a majority of the Panelists.

(2) Diminished Joh Assignments Due to Gender, Disability and in Retaliarion for Taking
CFRA/FMLA Protected Leave (2009 to Present)

M. Stunmers denied assigning males projects or duties in order to prepare them for promotion.
He also denied reducing your projects or job duties in order to deny you promotional

o
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opportunities. lustead, your PPARs from 1997 to 2008, show you oversaw the museum’s
collections registration process for approximately nine years. During this time your fanctional
title was “Department Head of Registration” or “Curator in Charge of Registration.” In 2007,
your title changed to “Curator in Charge of Administration and Special Projects.” You
apparently believed the title change was a promotion as documented in your August 16, 2009
memorandum to Mr. Summers. In the memorandum you suggest changes to your fiscal year
2009/2010 PPAR. The memorandum also shows that you welcomed the change in your
responsibilities that came with your title change. You apparently believed the new
responsibilities could Iead to a promotion and that you were following Mr. Sumimers’ career

track.

“Before you became the SFAM Director and Chief Curator in April 1999 and your
most recent May 2009 promotion from Manager V to Manager VI, you were the
Assistant Director of Administration and Special Projects. In 1999 (sic), you
promoted me from Curator in Charge of Registration to Curator in Charge of
Administration and Special Projects in name only. . ..

By means of this memo, I am formally requesting that Ibe placed on a career
pathway for promotion, and suggest that my duties and responsibilities reflect
and include administrative and management functions akin to your previous
Manager V and Assistant Director capacities.”

Contrary to the views expressed in your memorandum, your title change was a reassignment
within your 3546 Curator IV classification. Your responsibilities changed from overseeing the
collections registration process to overseeing facilities maintenance and taking on special
projects, such as creating emergency procecures and drafting 2 de-accession plan. The
Departraent acknowledged that your work assignments have changed since 2008. You continue
overseeing facilities management and working on special projects as assigned. Barbara Gieb, a
fernale 3546 Curator 1V, currently oversees the collection registration process. Mr, Summers
assigns you work consistent with your clagsification, experience, skills, and based on

operational needs at SEFOM.

' (3) Reassignment to New Supervisor Due to Gender, Disability and in Retaliation for Taking
CFRA/FMLA Protected Ledve

Following James A. Garfield’s appointment to the 0923 Manager II/Assistant Museum Dircctor
position, Mr. Summers restructured SFOM. Records show that Mr. Garflield is the first
Assistant Museum Director in the 30-year history of SFOM. Consequently, Mr. Summer used
the appointment as an opportunity to reduce the number of his direct reports from six persons
to just three persons. Records show you and two other 3546 Curator 1Vs, one male and one
female, were reassigned to Mz, Garfield’s supervision. You reported to Mr. Garfield from August
2010 to January 2012. The change in your supervision did not affect your work assignments, as
you continued to oversee facilities maintenance and work on special projects. Currently you

report to John Hill, Manager of Aviation,
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You allege the change in supervision deprived you of access to Mr. Summers and placed you
tmder a supervisor who lacks knowledge of the administrative functions you perform, Contrary
to your assertions, Mr. Summers remained available to you and other SFOM employees to
resolve problems and answer cuestions that could not he addressed by your immediate
supervisor, Furthermore, Mr. Garfield regularly reviewed your progress toward completing
projects and evaluated you based on your ahility to meet deliverables on time. Your fiscal year
2010/2011 PPAR shows that Mr. Garfield gave you favorable ratings and commended you on your
diligence and pro-active problem solving,

(4) General Bias In Favor of Promoting Men at SFOM

SFOM employs 29 full-time and part-time employees. Workforce demographics show that 66%
of the employees are male and 34% are female. Statistical data for the period from. 2009 to the
present shows eleven ({1} SFOM employees received promotions. Of the employees receiving

promotions, 73% are male and 27% are female. Because SFOMisa small department, statistical
" data is insafficient to show a pattern of discrimination against promotihg women in
management positions. Nevertheless, the three management positions existing at SEFOM are
currently filled by men. :

The Department presented copies of selection process documents for three SFOM management
positions filled between March 2009 and July 2010. These records show SFOM used neutral,
merit-based selection processes. Each hiring process included prepared oral examination
questions and a diverse rating panel that recommended hiring the most qualified applicants.

You allege men are given more favorable assignment in order to qualify them for promotions.
Me. Sumimers testified that employees are given equal opportunities for training and
development, but work assignments are based on position descriptions. Your position as
Curator in Charge of Administration and Special Profects is responsible for maintaining
facilidies where exhibits are shown and stored. You also are assigned to create a De-accession

Plan and an Fmergency Preparedness Handbook for SFOM. Your assignments and those of
- other SFOM employees are consistent with operational needs.

Also, SEOM training records show that you have attended several seminars and professional
cotirses since 2006. In fact, you have attended more professional development training than the
cirrent male SFOM managers. This information contradicts your claims that Mr. Summer has
not supported your career development. ‘

IV. Analysis
A. Disparate Treatment Based on Gender and Disability

You are one of two female 3546 Curator TVs at SFOM. In approximately 2007, you sustained
permanent disability as a result of a nen-occupational accident. Your gender and disability are
protected classes under laws prohibiting workplace discrimination. To establish a violation of
the laww, the facts must also show that you suffered an adverse employment action, and that
there is 2 causal connection between your protected classes and the adverse employment action.
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For purposes of discriminatory disparate treatment, an adverse employrment action is a material
adverse change in the terms of employment that is both detrimental and substantial. Examples
of adverse employment actions include termination, demotion, suspension and similar actions.

On your gender discrimfnation claim, you allege that Mr. Sumimers failed to promote you,
diminished your job assignments and readsigned you to a new supervisor because you are female.
With regard to your disability discrimination claim, you allege Mr. Summers deniedyou
promotions because of your disability.

(1) Failureto Promote

You were last denied a promotion on July 15, 2010, when you were not selected for the 0922
Manager I - Assistant Director of Aviation position. You complained about this selection
process, and earlier selection processes, in your March 31, 2011 complaint letter. Under the City -
and County of San Francisco's internal complaint procedures, discrimination complaints must
be filed within 180 calendar days of the alleged discriminatory act. You did not timely raise the
failure to promote to a management position under the City’s internal complaint procedures,

Nevertheless, you raised the Department’s failure to promote you in your April 2008 internal
complaint, your March 4, 2009 and March 23, 2012, DFEH Charges of Discrimination, and your
April 19, 2012 lawsuit. The Hman Resources Director found insufficient evidence to show
disability bias in any SFOM selection process occurring before April 2008. In fact, the City's
internal investigative findings did not discover any management promotions during the time
relevant to your April 2008 complaint: Similarly, the external investigations conducted by
DFEH found insufficient evidence to support your clzims that gender or disahility was a factor
in the decisions not to promote you to any of the three management positions to which you

applied.

Yaur claim that SFOM has shown a genera! bias in favor of promoting men appears to be an
effort to revive yout failure to promote claims. However, you cannot revive this adjudicated and
expired claim by filing a new complaint. There is no continuing violation on 2 faflure to promote
clajin, because selection processes have a definitive end. In this case, you knew or should have
known that you were not hived for the last promotional opportunity at SFOM on July 15, 2010.

Even if your claims were timely, the investigative findings do not support your allegations of
gender or disability bias. For each SFOM management promotion occurring between April 8,
2009 and July 15, 2010, the Department conducted a neutral examination process. The
examination was administered by an independent panel of raters made up of personnel
employed outside of SEOM. For each appointiment the decision-makers hired the individual
determined most qualified based on recommendations from the panelists. There is no evidence
to show the reasons, given by the panelists who selected males for management positions
instead of you, were a pretext for gender and disability discrimination. Consequently, earlier
findings by the Human Resoutces Director and the DFEH showing insufficient evidence to

prove discrimination must stand.
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(2) Diminished Job Assignments

You acknowledged changes in your job assignments as early as August 16, 2009. Records show
that you even requested changes in your work assignments, which you believed would lead to
promotions. This information contradicts clafms that your job assignnents changed because of
your gender or disability. To the contrary, you acknowledge that changes in your job
assignments coincided with your reassignment within your Curator IV class. In your complaint
letter dated August 14, 2011, you wrote: '

“Tn 2006, I was assigned to the position of Curator in Charge of Administration
and Special Projects, moving away from coflections management into an
dministracive role. | viewed this assignment as verification of what I had
provided SFO Museum, and a means to further develop and evolve career wise.
But note, this did not entail a classification change or salary increase.”

As you know, management has the right to plan and assign the work of subordinate employees.
Thus, Mr. Summers’ decision to reassign you to oversce administration and special projects is
not an adverse employment action. (See, the July 1, 2006 - June 30, 2011 Collective Bargaining Agreement
Between the City and County of San Francisco and SEIU Local 1021, Article L.C.) :

You claim changes in your work assignments have diminished your responsibilities, ostracized
you from SFOM staff, and curtailed your opportunities for advancement. Contrary €0 your
claims, the Department notes thdt your administrative role requires you to sit on the Strategic
Planning Committee, the Collection Review Committee and the Oversight and Special Projects
(OSP) Team. The committees meetat least gmarterly to plan exhibits and acquisiticns. The
OSP Team has a standing weekly meeting, which you are required toattend. This information
contradicts claims that you have been ostracized and disengaged. Again, the facts do not show '
that your work assignments are adverse employment actions based gender or disability.

(3) Reassignment to New Supervisor

You allege Mr. Summers instructed you to report to Assistant Director Garfield because of your
gender and disability. The Department presented organizational charts showing that in 2009,
SEOM restructured, Mr. Garfield was appointed 0922 Manager L Assistant Director of Exhibits.
Consequeitly, Mr. Summers reduced his direct reports from six to three. You, and two other
employees in the 3546 Curator IV class, were assigned to report to Mr. Garfield. Employees
reporting to Mr. Garfield were male ancl female, disabled and non-disabled. There was no
evidence connecting your assignment to Mr. Garfield’s supervision to your gender or your
disability. Furthermore, you did not show that the reporting structure had an adverse impact on
your ability to perform your job dities. You continued to receive favorable performance
evaluations for your work at SFOM.

(4) General Bias In Favor of Promoting Men dl SFOM

Staristical data for SFOM shows that men and women ate promoted at rates nearly
proportionate to their representation i the workforce. Men represent 66% of the workforece

Ui 0o
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“and account for 73% of the promotions. Women represent 34% of the workforce and account
for 27% of the promotions. There is less than 2 10% deviation between the representation and
promotion rates. However, SFOM only employs 29 persons, thus statistical data for the small
unit cannot serve as a meaningful indicator of discrimination.

The Department denies that promotions favor males, and affirmatively alleges that promotions
are based on merit based selection processes. Investigation did not discover direct or anecdotal
evidence of gender bias on the part of decision makers in recent management prometions.
Consequently, the evidence is insufficient to show gender bias in promotions at SEFOM.

B. Harassment Based on Gender and Disability

Your harassment claims are based on the same facts giving rise to your discrimination claims.
Actionable harassment exists if “the workplace is permeated with discriminatory intimidation,
ridicule, and insult that is sufficiently severe or pervasive to alter the conditions of the victim's
employment and create an abusive working environment.” (See, Harrisv. Forklift Sys, Inc., (1993)
510 U.8. 17, at p. 21} Pursuant to the harassment stancards, a discriminatory hostile work
environment claim is established only if the purported harassing conduct, viewed in conjunction
with all of the circumstances, occurred because of the employee's protected status.

Here, the core of your complaint is that you have not been promoted. This is not harassment.
You allege that your work assignments, the SFOM reporting structure, and the manner in which
you are evaluated—although favorable to you—are forms of harassment. You did not clarify
how Mr. Sumniners and Mr. Garfield's actions targeted you based on your gender or disability.
Instead, you generally allege that efforts to resolve your discrimination complaints have led to
“further serutiny, accountability, discrimination and retaliation in a hostile work environment.”
You did not identify witnesses who could support that you were rargeted with intimidation,
ridicule or insult because of your gender or disability, which is required to prove unlawful

harassment.

Your March 31 and August 14, 2011 complaint Jetters offer no material facts in support of your
harassment claim. You fail to identify any remarks or actions indicating any negative bias
toward your gender or disability. Indeed, none of the incidents involving Mr. Sumimers or M.
Garfield include an express reference to your gender or disability, such as disparaging comments
about women or the disabled. Consequently, the evidence is insufficient to support your
harassment claims. '

C Retaliarion

Federal, state and local laws prohibit employers from discriminating against an employee
because the employee bas engaged in protected activity. Protected activity includes
complaining about workplace discrimination or harassment. The law also protects employees
who cooperate in investigations or sexve as withesses in investigations or litigation. You have
éngaged in protected activity on several occasions since March 2008, when you complained

.about disability discrimination.
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To support 2 claim of the retaliation the facts must show the employee was subjected to an
adverse employment action. For purposes of laws prohibiting discriminatory retaliation an
adverse employment action is a material adverse change in the terms of or conditions of
employment that is both detrimental and substantial and that reasonably would deter an
employee from engaging in protected activity. Here, the facts are insufficient to show you
suffered any materially adverse consequences as a result of filing a discrimination complaint.

The incidents cited in your complaint jetters are based on work assignments and favorable
performance evalnations. You allege that Mr. Surnmers and Mr. Garfield failed to provide you
with assignments that would enhance your career development. You also claim that Mr.
Summers and Mr, Garfield excluded job responsibilities and accomplishments from your anrual
PPARs. You believe these omissions limited your opportunities for career advancement.

The California Supreme Court explained that *[m]inor or relatively trivial adverse actions ox
conduct by employers or fellow employees that, from an objective perspective, are reasonably
likely to do no more than anger or upsetan employee cannot properly be viewed as materially
affecting the terms, conditions, or privileges of employment and are not actionable, but adverse
{reatment that is reasonably likely to impair a reasonable employee's job performance or
prospects for advancement or promotion falls within the reach of the antidiscrimination
provisions of sections jGovernment Code section] 12940(a) and 12940(h).” (See, Yanowitzv.

I Oreal USA, Inc. (2005) 36 Cal.4th 1028, at pp. 1054-1055.)

Here, you essentially allege that Mr. Summers refused to give you assignments that would aid
your career development. However, the investigation confirmed that Mr. Summers treated you
in the same manner that he treated others in the 3546 Curator IV classification at SFOM. Your
work agsignments were consistent with your experience ard with operational needs for SEOM.
The investigation did not show that Mr. Suininers was required to, or that he actually did, assist
any similarly-situated employees with career development. Consequently, the evidence is
insufficient to show that your assignments constitute an adverse employment action.

Similarly, you allege Mr. Summess and Mr. Garfield failed to assist you with documenting your
skills and abilities by listing all your job respensibilities in your PPARs. The Airport does not
require supervisors to complete all comment sections on an employee PPAR, or to elaborate on
ali cries an employee performs. Mr. Summers and Mr. Garfield completed your PPARs in the
same manner that they completed those of other employees. Consistent with the City’s policy,
you were afforded an apportunity to review your PPARs and add your own comments regarding
your performance. This information is insufficient to show your PPARs constitute an adverse
employment action. '

V. Human Resources Director’s Determination

As discussed above, 1 have reviewed the investigative report and fincl that there is insufficient -
evidence to support your discrimination, harassment and retaliation charges. Itis therefore my
determination that your complaint, EFO File 1618, be dismissed. The decision of the Human
Resources Director is final unless it is appealed to the Civil Service Commission and is reversed
or modified. A request for appeal must be received by the Civil Service Commission at 25 Van

} M 7"
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or modified. A request for appeal must be received by the Civil Service Commission at 25 Van
Ness Avenue, Room 720, San Francisco, California 94102, within thirty (30) calendar days from
the postinarked date of this letter. : :

- Thank you for bringing this matter for investigation. Should ybu have questions regarding this
determination, you may contact Linda Simon, Director of EEO Programs, at (415) 557-4837.

Sincerely,
e ()
. "‘“\\M
Miclki Callahan

Human Resources Director

Copy: John L. Martin, Director
Glotia Louje, FEO Programs Director
Steven Pitocchi, SEIU - Local 1021
EFO File # 1618
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City arid Ceunty of San Francisco Department of Human Resources

Micki Callahan
Human Resources Director

Edwin M. Lee
Mayor

August 9, 2013

John L. Martin, Airport Director VIA EMAIL ONLY.

San Francisco International Airport John. Martin@flysfo.com
P.O. Box 8097 '

San Francisco, California 94128-8097
Re:  Discrimination Complaint, EEO File No. 1618
Dear Mr. Martin:

In accordance with the San Francisco Charter, Section 10.103 and Civil Service Commission
Rule 103, the Human Resources Director is responsible for reviewing and resolving employment
discrimination complaints. The purpose of this correspondence is to notify you of my
determination in the complaint filed by Sonya Knudsen, designated EEO File #1618.

On April 1, 2011, Ms. Knudsen filed a discrimination complaint alleging that she was denied
training and promotions because of her gender and disability. She further alleged that she was
subjected to harassment and a hostile work environment in retaliation for filing prior
discrimination complaints. These allegations were investigated and are the subject of the
~attached letter to Ms. Knudsen. -

Ms. Knudsen also alleged that the San Francisco Airport Museum has demonstrated a pattern of
favoring males for promotions. This allegation was not investigated as the facts supporting Ms.
Knudsen’s specific denials of promotion are untimely. Under the City and County of San
Francisco internal discrimination complaint procedures, complaints must be filed within 180-
days from the date the action occurred or the date the employee became aware of the action.

Gloria Louie, SFO Equal Employment Opportunity Division Manager, investigated Ms.
Knudsen’s charges and submitted her investigative findings to me for determination. I find that
there is no evidence to substantiate the complaints of discrimination, harassment and retaliation.
Please notify Blake Summers, Director and Chief Curator, SFO Museum, and James Garfield,
Assistant Museum Director, Who were charged by Ms. Knudsen, of my decision in this matter.

The decision of the Human Resources Director is final, unless it is appealed to the Civil Service
Cormmsswn and is reversed or modified. :

If you have any questions, please contact Linda Simon, Director of EEO Programs in the
Department of Human Resources, at 557-4982.

Smcerely,

w&&@g@w

Micki Callahan
Human Resources Director
Copy: Gloria Louie, SFQ EEOQ 0 2 5

EEOFilec #1618
One Snith Van Ness Avenne 4 Flaar Qan anr‘lqr‘n CA 94103 * (415Y BR7-4800 * www . sfaov.ora/dhr
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San Francisco Internationat Airport

@©
December 28, 2012 o

Linda Simon, Director

EEO Programs & HR Forum Communications
Department of Human Resources

City and County of San Francisco

1 South Van Ness Avenue
‘San Francisco, CA 94103

Subject: -S. Knudsen vs. CCSF — San Francisco Airport Commission
DHR EEO File No.: 1618

Dear Ms. Simon:

Please find enclosed EEO File No. 1618 EEO Investigative Report and Exhibits 1-32 forthe
Sonya Knudsen gender discrimination and retaliation complaint.

Please call me if you have any questions or need additional information.

Sinceyely,

éloﬁa Louie
Airport — EEO Division Director

encls.: CD of Investigative Report and Exhibits

cc: Theresa Lee, Deputy Airport Director

Airport file

AIRPORT COMMISSION CITY AND COUNTY OF SAN FRANCISCO

EDWIN M. LEE

LARRY MAZZOLA
MAYOR

LINDA 5. CRAYTON
PRESIDENT

ELEANOR JOHNS - RICHARD J. GUGGENHKIME PETER A. STERN JOHN L, MARTIN
VICE PRESIDENT

W WY N

AIRPORT DIRECTOR
Post Office Box 8097 San Francisco, California 94128  Tel 650.821.5000 Fa)(’él’igl‘.)ﬂg,}.SOOS www. flysfo.com
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EEO INVESTIGATIVE REPORT

To: : Linda Simon, Director, DHR-EEO Division
From: . Gloria Louie, Director, Airport-EEQ Division
EEO File No.: | 1618 -
Complainant: . Sonya Knudsen, 3546 Curator IV

. Respondent: San Franciseo Airport Museumé
Issues: Denial of Training

Denial of Promotion _
Harassment/Hostile Work Environment

Basis: Gender
Retaliation
Date Complaint Filed: Apnil 1, 2011
‘Date of Report: December 28, 2012
EEO Supervisor Signature



Investigative Report
Knudsen, Sonya
EEO File No. 1618.
Page 2 of 24

L INTRODUCTION

Complainant is a 3546 Curator IV with the SFO Museum (SFOM), formerly San
Francisco Airport Museum. She began employment with the Airport as a Non Civil
Service 3556 Museuri Registrar in May 1990. During her employment with the Airport
. Commission, Complainant has been promoted twice. In 1997, she was promotedtoa
Permanent Civil Service (PCS) 3558 Senior Musenm Registrar, and in 1999, she was .
promoted to her current position as a Permanent Exempt (PEX) 3546 Curator IV. In her
present capacity as a Curator IV, Complainant is responsible for carrying out special
projects for the SFOM. Currently, Complainant reports to John Hill, Assistant Director
- of Aviation. '

Complainant alleges that she has been subjected to gender discrimination in the
form of denial of promotion and denial of training by the Department. Complainant
further alleges that she has been subjected to retaliation in the form of harassment by
SFOM Director and Chief Curator, Blake Summers and James “Abe” Garfield, Assistant
- Museums Director, for having filed an earlier complaint.

Respondent, Blake Summers, is a class 0941 Manager VI and has worked for the
Airport Commission since December 1996. Since April 1999, he has served as SFOM
Director and Chief Curator. In this capacity, Mr. Summers is responsible for the day-to-
day operations of the SFOM. Mr. Summers supervised Complamant from April 1999 to
July 2010. .

Respondent, Abe Garfield, is a class 0923 Manager II and has worked for the
Airport Commission since June 1986. At the time this complaint was filed, Mr. Garfield
served as Complainant’s immediate supewwor He supervised Complainant from August
2010 to January 2012. '

II. COMPLAINANT’S ALLEGATIONS

Complainaht’s allegationsl are as follows:

A. Disparate Treatment — Denial of Training, Denial of Promotion, and
Diminishment of Job Duties

Complainant alleges she has been denied training and opportunities for promotion
based on her gender. She claims she was not selected for three recent SFOM promotional
opportunities based on being a female and that the diminishment of her job duties
continues to adversely impact her potential for advancement.
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B.  Retaliation and Harassment by Blake Summers

Since filing her discrimination complaint against Blake Summers in March 2008,
Mr. Summers has subjected Complainant to ongeing harassment and retaliation.
Complainant claims in August 2010, Mr. Summers reassigned Complainant to Abe
Garfield, Assistant Museums Director. Complainant has always reported to the SFOM
Director. This new reporting structure leaves Complainant limited contact with Mr.
Summers.

C. Retaliation and Harassment by Abe Garfield

Since filing her discrimination complaint against Blake Summers, Complainant
has been subjected to harassment and retaliation by Abe Garfield. Complainant claims
Garfield failed to accurately complete Complainant’s 2010-201 1 midyear Performance
Plan and Appraisal Report (PPAR), failed to develop a plan for Complainant’s
professional development, and provided no response to Complamant’s March 13, 2011
rebuttal. :

‘III. RELIEF SOUGHT

Al Cease and desist workplace harassment.

B. Promotion to the position of Manager I, with change of title to “Assistant
Director of Administration and Special Projects™; and prometion to be
made retroactive to 2008.

C. Closer involvement and participation in administration and operations at
the SFOM.

IV. RELEVANT BACKGROUND

A, Museum History and Structure

The SFOM was established in 1980. The Museum staff develops and maintains
numerous artistic, cultural and aviation-related exhibits in all of the Airport’s terminals,
and also operates the Aviation Museum located in the International Terminal. The
SFOM’s staff is currently comprised of a full-time staff of 28 employees including
museum managers, curators, preparators, exhibit packers and repairers, librarians, and
registrars. The Museum also has part-time staff, interns and volunteers.
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B. Prior Complaints‘

Complainant has previously lodged a number of other administrative complaints,
both through the City’s internal EEQO administrative process, and through the California
Department of Fair Employment and Housing (FEHA) and the Federal Equal
Employment Opportunity Commission (EEOC). She also filed a complaint in Federal
District Court. The complaints and their status are summarized below.

1. March 2008: DHR-EEO Complaint #1343 (Denial of
Reasonable Accommodation)

: Complainant filed a charge of discrimination with the Department of Human
Resources EEO Unit (DHR-EEQ) against the SFOM alleging denial of accommodation
(denial of request to return to work on a part-time basis). The complaint was investigated

by Silvia Casteltanos, Senior EEO Programs Specialist and on July 29, 2008, Human
Resources Director Micki Callahan issued a determination finding insufficient evidence
to substantiate Complainant’s claim that she was denied accommodation. Complainant
appealed Director Callahan’s determination to the Civil Service Commission. On
November 16, 2009, the Civil Service Commission granted her appeal, finding:

“Grant the appeal by Sonya Knudsen. The Commission finds that
Museum Chief Curator Blake Summers did not act with a deliberate
intention to discriminate under the ADA nor was (sic) his actions pre-
textual, Mr. Summers cannot be faulted for the choice he made, but the
choice of a part-time schedule did not result in undue hardship for other
employees to do their jobs or on the Airport Museum to perform its
functions. Full time leave was not as effective as part-time leave, The
choice of full-time leave appeared reasonable; but there was an even more
reasonable choice that could have been made under the ADA. (Vote of 4

t00).”

As a remedy, the Commission directed the Airport to restore Complainant’s sick
leave and vacation, which it did. See Exhibit 1, Civil Service Commission Minutes for

EEO Complaint 1343.

2. JuhelJuly 2008: DHR-EEO Complaint 1371(Retaliation and
Disparate Treatment) '

Between June and July 2008, Complainant submitted six (6) complaint letters to
DHR-EEO alleging harassment due to retaliation by Kathie Smookler, former Executive
‘Secretary to Museum Director Blake Summers; and harassment due to retaliation and
disparate treatment by Blake Summers. DHR’s EEO Unit investigated the claims and on
September 25, 2009, DHR Director Callahan issued a determination finding insufficient
evidence to sustain Complainant’s charges. The appeal is pending. '
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3. March 2009: DFEH Charge No. E200809A0554-00-mpe
(Denial of Promotion Based on Disability)

In March 2009, Complainant filed a discrimination complaint with DFEH based
on disability in the form of denial of promotion. See Exhibit 2, DFEH Notice of Filing of
Discrimination Complaint (Charge No. E200809A0554-00-mpe). In February 2010,
DFEH issued a Notice of Case Closure based on its failure to conclude that the
information obtained establishes a v1oIat10n of the statute. See Exhibit 3, DFEH Notice
of Case Closure.

- 4, August 2009: DHR-EEO Complamt 1437 (Retaliation and
Disparate Treatment)

A “In August 2009, Complainant filed a charge of dxscnmmatlon with DHR-EEO
against the SFOM alleging that she was subjected to adverse employment actions in
" retaliation for taking leave under the Family Medical Leave Act (FMLA) and for
requesting reasonable accommodation under the Americans-with Disabilities Act (ADA).
DHR'’s EEO Unit investigated the complaint and on November 10, 2009, DHR Director
Callahan issued her determination finding that Complainant failed to present sufficient
facts to establish a prima facie showing of retaliation or disparate treatment.
Complainant did not appeal the finding to the Civil Service Commission. See Exhibit 4,
DHR’s Letter of Determination for EEO Complaint 1437,

5. March 2012: DFEH Charge No. E201112M1081-00-fpse
(Discrimination by City Based on Sex, Disability and Denial of
Family/Medical Leave)

In March 2012, Complainant filed a complaint with DFEH against the City and
County of San Fraqcisco based on sex, disability, and denial of Family/Medical Leave.
Issues complained of inciude harassment and denial of promotion. See Exhibit 5, DFEH
Notice of Filing of Discrimination Complaint (Charge No. E201112M1081-00-fpse). On
May 23, 2012, DFEH closed the case based on its inability to conclude that the
information obtained establishes a violation of the statute. See Exhibit 6, DFEH Notice
of Case Closure. On June 5, 2012, Susan Kim spoke with Kate Riley, DFEH Regional
Administrator, who confirmed the May 23, 2012 DFEH case closure document applies to
Charge No. E201112M1081-00-fpse, Charge No. E201112M1081-01-fipse, and Charge
No. E201112M1081-02-fpse.

6. '~ March 2012: DFEH Charge No. E201112M1081-01-fpse
(Discrimination by Blake Summers Based on Sex, Dlsablhty
and Denial of Family/Medical Leave)

In March 2012, Complainant filed a complaint with DFEH against Blake
Summers, as an individual, based on disability, sex, and denial of Family/Medical Leave.
Issues complained of include harassment and denial of promotion7 See Exhibit 7, DFEH
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Notice of Filing of Discrimination Complaint (Charge No. E201112M1081-01-fpse). On
May 23, 2012, DFEH closed the case based on its inability to conclude that the
information obtained establishes a violation of the statute. See Exhibit 6.

7. ‘March 2012: DFEH Charge No. E201112M1081-02-fpse
(Discrimination by Abe Garfield Based on Sex, Disability,
Denial of Family/Medical Leave)

In March 2012, Complainant filed a complaint with DFEH against Abe Garfield,
as an individual, based on disability, sex, and denial of Family/Medical Leave. Issues
complained of include harassment and denial of promotion. See Exhibit 8, DFEH Notice
of Filing of Discrimination Complaint (Charge No. E201112M1081-02-fpse). On May
23, 2012, DFEH closed the case based on its inability to conclude that the information
obtained establishes a violation of the statute. See Exhibit 6. :

8. April 2012: Lawsuit Filed in'Federal District Court Alleging
Denial of Equal Protection Based on Gender and Hostile Work
Environment

In April 2012, Complainant filed a lawsuit in Federal Court for damages and
injunctive relief against the CCSF, Airport Director John Martin, and Blake Summers.
~ Allegations raised include denial of equal protection based on Complainant’s gender and
hostile work environment. -

V. DEPARTMENT’S RESPONSE TO THE CHARGES

The Department denies that Complainant has been subjected to discrimination on
the basis of gender in the form of denial of training and denial of promotion. The
Department further denies Complainant’s allegation that she has been subjected to
retaliation in the form of harassment. . .

V1. INVESTIGATIVE STANDARDS
To establish a charge of harassment, the investigation must demonstrate the

following:

1. complainant is subject to physical, verbal, or visual conduct on account of his/her
membership in a protected category;

2. the conduct is unwelcome; and
3. the conduct is sufficiently severe or pervasive as to alter the conditions of

complainant’s employment and create an abusive working environment
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To establish a charge of retaliation, the investigation must demonstrate the
following:

1. complainant engaged in a protected activity;

2. complainant suffered an adverse employment action; and -

3. there was a causal link between the protected activity and the adverse
employment action

To establish a charge of disparate treatment, the investigation must demonstrate
the following:

complainant is a member of a protected category;

complainant has suffered an adverse employment action; and

3. complainant suffered an adverse employment action because of his/her
membership in a protected category '

b —

VIL. THE INVESTIGATION
Al The Investigative Process

The Airport’s Equal Employment Opportunity and Diversity Programs (EEO)
Office received Complainant’s discrimination complaint on April 1, 2011 and
supplemental statement on August 15, 2011. See Exhibits 9 and 10. The investigation
process consisted of interviewing the Complainant on June 27, 2011 and April 5, 2012.
Based on Complainant’s April 5 interview, the Department amended the Charge of
Discrimination to include denial of training and sent the revised form to Complainant for
review and signature on April 10, 2012. The Department requested that Complainant
respond by April 16, 2012 regarding any additional changes. Complainant responded by
email on April 15, 2012, stating that her Union Representatwe was away from his office
through May 7, 2012. To avoid further delay in processing, on April 19; 2012, the
Department informed Complainant that it had sufficient information to proceed with the
investigation of the allegatlons as stated on the amended Charge of Discrimination form,
see Exhibit 11.

The following witnesses were also interviewed as part of this investigation:
Complainant Sonya Knudsen; SFOM Director and Chief Curator Blake Summers;
Assistant Museums Director Abe Garfield; Assistant Director of Aviation John Hill;
Executive Secretary (former Secretary to Blake Summers — now retired) Kathie
Smookler; Senior Personnel Analyst Vicky Lei; Airport Commission Secretary Jean
Caramatti; Assistant Deputy Airport Director — Capital Finance Kevin Kone;
Secretary/Treasurer of the San Francisco Aeronautical Society George Doubleday; and
Airport Chief Operating Officer Jackson Wong, now retired.
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The investigation also included a review of the f_'oliowing documents:

Comptlainant’s original complaint dated March 31, 2011
Complainant’s statement dated August 14, 2011
Complainant’s 2010-2011 Midyear and Annual PPAR
Complainant’s rebuttal to her 2010-2011 PPAR dated March 13, 2011
Documents related to the selection process for the positions applied for by
. Complainant (0922 Manager I, 0923 Manager I, and 0941 Manager VI)
Airport Learning Transcripts for the SFOM staff
= Airport’s Executive Directives and the City’s Harassment-Free Workplace

Policy

VIII. FINDINGS OF FACT

A. Allegation A: Disparate Treatment — Denial of Training, Denial of |
Promotion, and Diminishment of Job Duties

1.  Denial of Tfaining

Complainant’s Statement: Complainant alleges she has been denied the
training she needs to further her professional growth. She also claims she has been
denied opportunity for new assignments, and that male SFOM staff are afforded both
training and new assignments, allowing them to add to their skill set, which sets them on
the path to promotion. Complainant states that both John Hilt and Timothy O’Brien were
given access to training and new assignments by management, and both were recently
promoted. ‘

Regarding John Hill, Complainant contends that Hill was given “plum
assignments” as a 3546 Curator IV (Curator in Charge of Aviation), which enabled him
to promote from Curator IV to his current position as 0922 Manager 1 (Assistant Director
of Aviation), in July 2010. Both Complainant and Hill applied for the Assistant Director
of Aviation position in 2010, Because of Hill’s access to projects involving aviation and
exhibitions, he was able to submit work samples as part of the required supplemental
submission during the candidate selection process. Complainant’s assignments as a
Curator IV in Charge of Administration/Special Projects did not present the same
opportunity. Hill’s work samples, together with his supervisory experience, gave him an
advantage over Complainant. As a result, Hill was selected for the Manager I position
‘over Complainant. : '

Regarding Timothy O’Brien, Complainant alleges that duties related to the SFOM
Museum Monthly Newsletter were taken away from her and given to Timothy O’Brien, a
male SFOM employee, in order to add to O’Brien’s work experience and prepare him for
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promotion from a Curator III to a Curator IV. In 2010, O’Brien was promoted to Curator
[V - Curator in Charge of Exhibitions.

Blake Summers’ Statement: Museum Director Blake Summers was
Complamant s immediate supervisor from April 1999 to July 2010. Summers denies that
males are given preferential treatment over the female staff in any capacity, be it in the
form of additional training, special assignments/projects, etc. He does not recall a time
when Complainant requested and was denied the ability to attend professional training or
work related conference. Mr. Summers maintains that Complainant has attended various
onsite Airport fraining classes throughout the years, and also receives support from
management to attend offsite courses related to her work. For example, in March 2010,
Complainant requested and was approved to serve as a moderator for a panel discussion
for the California Association of Museums (CAM). The session discussed bar-coding
technology and the merits and disadvantages of using this system in a museum setting as
it relates to collection and risk management. See Exhibit 12, Course Description from
CAM catalogue.

While Complainant has never been denied access to training and professional
development resources, some assignments Complainant has requested to perform were
not approved because other Museum employees were already performing said
assignments as part of their regular duties. For example, Complainant has requested the
ability to manage the SFOM budget. Complainant was not given this responsibility
because as Director and Chief Curator, Mr. Summers’ duties include overseeing and
managing the SFOM department’s budget. Complainant requested to attend and
represent the Museum at SFO senior staff management, commission and board meetings.
This assignment is a regular duty of Summers and in his absence, the regular interim duty
of Abe Garfield, the Assistant Museums Director. Complainant requested responsibility
for exhibition management with lenders which includes contracting, researching and
labeling copy obligations. These assignments are the regular duties of other Museum
curators, assistant Museum curators and exhibition staff in charge of aviation and
exhibitions. One Museum staffer was hired speclﬁcally to be the liaison with the San
Francisco Art Commission.

Management has provided Complainant opportunities to perform new projects
and assignments. Two recent examples are the De-accession Plan and SFO Emergency
Preparedness Handbook. In Spring 2011, Mr. Summers began creating the SFOM 5-year
Strategic Plan to better define the resources needed to meet the program’s vision and to
best ensure the SFOM’s continued accreditation with the American Association of
Museumns (AAM). A primary focus of the strategic plan concerned collection _
management. Complainant was assigned to create a De-accession Plan for the SFOM, a
process that first required the curators to review the collection and to then create a list of
items the SFOM would no longer be showing. (De-accession defined, is a process by
which a museum relinquishes items it determines it will no longer be showing). For
those items identified, Complainant was responsible for creating a release process for the
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items (e.g., auction, donation to another museurn, etc.). Her assignment was to define a
detailed process and develop procedures for de-accessioning the items in accordance with

both AAM and City guidelines.

In early 2010, Complainant was also assigned to create an SFOM Emergency
Preparedness Handbook detailing the steps to be taken in handling collection items in the
event of an emergency. Both the De-accession Plan and Emergency Preparedness
Handbook are significant projects involving research and creation of detailed procedures.
According to Summers, both projects remain unfinished.

 Regarding John Hill, Summers states that Hill’s assignments have always focused
on aviation and exhibitions, and have involved supervising other staff. Hill was first
employed with the SFOM in April of 1986. Hill was a Curator IV for 15 years before
being promoted to Assistant Director of Aviation in July 2010. Since 1992, Hill has
specialized in the curation of aviation related exhibits and has headed the San Francisco
Airport Commission Library and Louis A. Turpin Aviation Museum. Elsa Cameron,
_ former SFO Museum Director and Chief Curator, originally assigned this work to Hill in

- 1992,

Summers denies that the Museum Monthly Newsletter assignment was
deliberately taken away from Complainant and given to O’Brien as a way to prepare mm
for promotion. While Complainant did initiate the creation of a two page newsletter in
late 2009, and oversaw its content that essentially consisted of a schedule and location
map of the exhibits from September 2009 through February 2011, Q’Brien had already

"been promoted to Curator IV before he took over management of the newsletter in early
2011. Mr. O’Brien was promoted from Curator III to Curator IV in October 2010. For
more informatien regarding the Museum Monthly Newsletter, please see Complainant’s
allegation of diminished job duties below.

Abe Garfield’s Statement; Assistant Museums Director Abe Garfield was
Complainant’s immediate supervisor from August 2010 to January 2012. Garfield
reports that Complainant was never denied access to training during this time. In 2011,
Complainant attended a CAM conference titled, “Protecting Cultural Collections.” This
two-part seminar took place on March 8, 2011 and May 10, 2011. Garfield suggested
Complainant attend this seminar, as he felt the information would assist Complainant in
completing the SFOM Emergency Preparedness Handbook.

Garfield acknowledges that Timothy O’Brien became more actively involved -
with the Museurn Monthly Newsletter during the time both Complainant and O’Brien
reported to him. O’Brien was instrumental in expanding the newsletter’s content,
transitioning the two page document from a basic exhibition schedule to its current four
page layout format, which includes a cover story and illustration. '

Documents Regarding Internal Professional Development Opportunities
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The Airport’s Training Office maintains a log of all internal classes taken by
Airport Commission staff, In order to participate in any training course, the participant’s
supervisor must approve and sign off on a course enrollment form. Complainant has
completed various onsite Airport training classes ranging from computer-based training
to leadership training. See Exhibit 13, Complainant’s Learning Transcript. . Complainant
has also participated in one offsite course at UC Berkeley Extension. A review of the
Airport’s training log for the last 10 years indicates that in 2006, Summers approved
Complainant’s enrollment and tuition reimbursement request for an introduction to
facilities management class at UC Berkeley Extension. See Exhibit 14, Application for
Auport Tuition Reimbursement Request.

The Training Office’s records indicate that in April and August 2010,
Complainant was selected to participate in an Airport management program called
“360ByDesign.” This program is one of the first steps an employee can take in his/her
professional development. The 360-degree assessment is a method of systematically
collecting opinions about a participant’s performance from a wide range of co-workers
which can include peers, direct reports, the participant’s manager, people outside of the
organization, etc. The participant selects his/her raters and the information remains

‘confidential unless voluntarily shared by the participant. Complainant has declined to
participate in the 360ByDesign program.

In September 2012, SFOM staff were also invited to participate in a Leadership
Development Program. Ten individuals volunteered to participate while the Complamant
. chose not to participate.

2. Diminished Job Duties

Complainant’s Statement: Complainant’s alleges the diminishment of her job
duties continues to impact her potential for advancement and career development. The
Museum Monthly Newsletter and Monthly Administration Activity Report are two tasks
she claims were reassigned to others by management. While Complainant initiated the
creation of the Museum Monthly Newsletter and originally oversaw its content, her
involvement with the newsletter has been reduced to pick-up and distribution.-

Complainant states that she is less involved organizationally than her Curator [V
peers and others in the museum hierarchy. Complainant states that her reduced
responsibilities have left her osiracized and disengaged from the SFOM staff. Sheno
longer attends SFOM or Airport meetings (i.e., internal meetings related to exhibitions,
programs, construction, or organizational development and future plannmg), nor does she
attend museum or management conferences/seminars. :
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Complainaﬁt made similar allegations in her June 2008 complaint to DHR’s EEO
. Unit. Those allegations were investigated by Silvia Castellanos, DHR’s Senior EEO
Programs Specialist.

Here, Complainant alleges the diminishment of her job duties is based on her
gender. Complainant claims her redefined duties have adversely affected her opportunity
for career advancement. In reviewing Castellanos’ investigative report, it appears that a
majority of Complainant’s assigned projects have remained consistent. Complainant-
continues to perform the core functions of her position, namely facilities management
and special projects. Thus, this investigation focuses only on the two assignments
Complainant claims were changed after 2009, and were therefore not covered by the
Castellanos report: the Museum Monthly Newsletter and creation of the Monthly
" Administration Activity Report. This investigation also examines Complainant’s
allegations of being disengaged from the SFOM staff.

Blake Summers’ Statement: According to Summers, Complainant initiated
creation of the SFOM Monthly Newsletter in late 2009. From its first issue in September
2009 through February 2011, Complainant oversaw content of the document. At that
time, the newsletter was a simple two page montlily document created in Microsoft
Word. On the front side of the document was the SFOM exhibit schedule and the back

side of the document was a standard introduction about the history of the SFOM and

airport map. :

The newsletter format changed in March 2011 from a monthly two page exhibit
schedule and airport map, to a four page document that includes a cover story related to
the current musenm exhibits, graphics, as well as the regular exhibit schedule. This four
page document is created by an InDesign application which is only used by the graphic
personnel. Timothy O’Brien was responsible for this format change and for the
expansion of the newsletter’s content. O’Brien’s increased involvement with this
assignment was reasonable given the fact that he is responsible for overseeing, and in
some cases, writing the text for the exhibits. He is also responsible for the Museums
" Marketing and the SFOM’s webpage. See Exhibit 15, Current example of the SFOM
Monthly Newsletter.

Summers states that under Complainant’s direction, the two page newsletter had
to go through several rounds of proofreading by staff in order to correct Complainant’s . -
grammatical mistakes and formatting issues. See Exhibit 16, Drafts of SFOM Monthly
Newsletters Corrected by Staff, December 2009 — February 2011. Complainant
continues to be involved with the newsletter. Sheis responsible for picking up the
finished product from the Airport’s Reprographics Unit and for distributing hard copies
to the passenger information booths throughout the terminals.

Regarding generating the Monthly Administration Activity Report, Complainant
was responsible for updating the report. However, in August 2010, the SFOM.
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transitioned to a web based information fracking system called Quality Processes Results
(QPR), making the creation of the Monthly Administrative Activity Report unnecessary.
Summers told Complainant that the report would be generated under the new system and
that she was no longer required to provide status updates. Nevertheless, Complainant
continued to submit monthly reports to her supervisor. The Administration Activity
Report was not a substantial assignment. In total, updates to this report should have
taken Complainant no more than 20 minutes to complete each month. Since transitioning
to the QPR system, Summers has taken over responsibilities for the Monthly
Administration Activity Reports.

Summers does not recall a time when Complainant was denied the ability to
attend a conference or seminar related to her work. Nor has Complainant been ostracized
and/or disengaged from the museum staff. She interacts daily with the SFOM staff and
currently serves on various committees and attends meetings related to those committees.

Most recently, Complainant was part of the SFOM 5-year Strategic Planning
Committee. This committee consisted of Museum staff and was formed to assist in the
development of the SFOM’s strategic initiatives. The Strategic Planning Committee met
four times over a period of six months. Currently, Complainant sits on the Collection
Review Committee and Oversight and Special Projects (OSP) Team. The Collection
Review Committee consists of Complainant, Blake Summers, Abe Garfield, Barbara
Geib, and John Hill. This committee meets four times a year to review the intake of
museum objects. Finally, the OSP Team, led by John Hill, is responsible for mieeting
goals related to various SFOM projects, primarily in the area of collection management. -
This group was formed in March 2012 and is comprised of John Hill, Barbara Geib, Julie
Takata (Librarian), and Complainant. The OSP Team has a standing weekly meeting
which Complainant attends. ' '

One standing meeting that Complainant does not attend is the Monday cutorial

. meeting related to exhibitions. This meeting is attended by SFOM staff who are involved
in organizing the exhibits. Because Complainant’s work does not involve exhibitions,
she does not attend. Barbara Geib, Roman Korolev (Senior Preparator and Head of
Crew), and Robert Harris (Curator II) are invited fo sit in on the meeting once per month
for exhibition scheduling purposes. When Complainant was Head of Registration (Ms.
Geib’s current position), she also attended this meeting on a monthly basis.

Kathie Smookler’s Statement: At the time this complaint was filed, Kathie
Smookler was the Executive Secretary to Blake Summers, having worked for him from
August 1994 to June 2012. Smookler retired in July 2012. Smookler’s job duties
included proofreading the Museum Monthly Newsletter. During the time Complainant
oversaw content for the newsletter, Smookler recalls having to make numerous
grammatical and format corrections to the document, month after month. After Timothy
O’Brien took over newsletter responsibilities, the process became much more efficient as

the documents required very little editing. See Exhibit 16.
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. Abe Garfield’s Statement: Garfield supervised Complainant from August 2010
to January 2012. At no time during his supervision of her did Garfield remove or
reassign Complainant’s duties. Complainant’s primary ongoing tasks included: 1)
monitoring temperature and humidity levels of all the museum terminal cases; 2)
facilities management, including coordinating all work orders; and 3) data scrubbing.
Complainant was also assigned to create the SFOM Emergency Preparedness Handbook
and the De-accession Plan while under Garfield’s supervision. '

Complainant began submitting the Monthly Administration Activity Report to
Garfield following her reassignment. Initially, Garfield accepted the reports and passed
them on to Summers. After leamning from Summers that he (Summers) would be taking
over project update responsibilities because the reporting was an electronic web based
process, Garfield directed Complainant to stop creating the report. Complainant
continued to. generate the report on a monthly basis for approximately 3-4 months and

insisted that this function be reflected in her performance appraisal report.

Garfield has never denied Complainant the ability to attend a conference or
serninar related to her work. As stated above, while under Garfield’s supervision,
Complainant attended a two-part disaster prevention conference in March and May 2011.

John Hill’s Statement: John Hill began supervising Complainant in February
2012. While under his direction, Complainant has never been denied access to museum
conferences or seminars. Hill gave Complainant permission to attend a workshop hosted
by the Bay Area Earthquake Alliance on April 24, 2012, Complainant also attended an
additional CAM workshop on September 24, 2012, entitled, “Are You Ready? Scenario
Planning & Collaboration Among Heritage Institutions to Improve Disaster Preparedness
for Collections.” This seminar was originaily scheduled to take place on April 16, 2012,
but was postponed by the hosting group due to lack of participants.

Analysis: Allegation A: Disparate Treatment — Denial of Training, Denial of
Promotion, and Diminishment of Job Duties

Denial of Training

Nothing in the facts establishes that Complainant has been denied training based
on her gender. As part of the investigation, Airport training records were reviewed.
These records demonstrate that Complainant participated in 25 onsite trainings between
1999 to present and that she took more onsite training courses than any other SFOM staff
person during this period. Seg Exhibit 13, Complainant’s Learning Transcript. Courses
completed ranged from computer application training to leadership and management
training. Complainant has also continued to participate in external courses and seminars
related to her job. Her most recent approved offsite training occurred in September 2012.
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Complainant was also invited to participate in various leadership development
* programs. In April and August 2010, she was invited to partake in a 360 Degree
Assessment by the Airport’s Training Office as part of her professional development.
While several of the SFOM leadership staff part1c1pated Complainant declined to-

participate.

The following is chart that shows training courses, seininars, conferences the
Museum staff attended from 2006 - 2013 the present: '

Course/Conference

Attendance Date .‘_Attendees(s)
2006 | James Garfield Annual Expo
2006 | Blake Summers Annual Expo
2006 | Julie Tashima | 34th Annual Conference
2006 | Sonya Knudsen | CAS Writing Coumcl
03/24 - 30/2007 | Julie Tashima Visual Resources Association
. 05/13 - 17/2007 | Blake Summers | AAM Annual Conference
06726 - 29/2007 | Julie Tashima | 2007 Western Archives Institute
08/27 - 30/2008 | Julie Takata. Society of American Archivists
04/27 - 30/2008 | Dennis Sharp AAM - Annual Conference
04/30 - 05/04/2009 | Kelvin Godshall | AAM - Annual Conference
2009 | Kenneth Yazzie | Toy Train Model Train demo
10/26 - 29/2009 | Julie Takata Internet Librarian 2009
2010 | Blake Summers | Curator Marketing Mtg
2010 | James Garfield Curator Marketing Mtg
03/03 - 05/2010 | Megan Callan CAM Annual Conference
05/22 - 27/2010 | Gina Linton AAM Anoual Conference
05/21 - 25/2011 | Megan Cailan __| AAM Annual Meeting & Museum Expo 2011
06/14 - 15/2011 | John Hill Presenter at Americans for Arts Annual Pre Conference
08/16 - 17/2011 | Angel Tsuji | Focus on Collections Care Workshop
04/13 - 15/2012 | Roman Korolev | 2012 PACCIN Preparator Conference
4/12/12 | Julie Takata Obstzcles and opportunity workshop
04/29 - 02/2012 | Barbara Geib AAM Annual Expo '
04/29 - 02/2012 | Angel Tsuji AAM Annual Expo
" 04/26 - 30/2012 | Kenneth Yazzie | Smithsonian Mutual Concerns of Air & Space Museums conference
3/30/12 | Julie Takata CA Society of Archivists DIY Usability Testing
07/15 - 18/2012 | Julie Takata SLA Annual Conference
05/15 - 17/2012 | Dennis Shap | CAM Conference
-05/15 - 17/2012 | Megan Callan | CAM Conference
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07/15 - 18/2012 | Julie Takata SLA Annual Conference
10/20 - 24/2012 | Gina Linton . _'| Western Museums Associate Annual Meeting
01/01 - 04/2013 | Timothy O'Brien | America Cup Exhibition
01/01 - 04/2013 | Abe Garfield America Cup Exhibition
02/20 - 23/2013 | Megan Callan CA Association of Museums 2013 Conference
Attendance Date Attendees(s) Course/Conference
9/24/ l,fn}” Sonya Knudsen | Are You Ready? Testing your disaster plan (Workshop byCAM)
9/24/ lﬁn Julie Takata Are You Ready? Testing your disaster plan (Workshop byCAM)
9524/ ltfi?’l" Megan Callan_ Are You Ready? Testing your disaster plan (Workshop byCAM)

~ The evidence establishes that John Hill and Timothy O’Brien were both promoted
in 2010. The investigation, however, did not find that either party was given special
assignments by management as a way to better position them for promotion. Hill’s
primary work for the last 20 years has been in aviation and museum exhibitions. He has
also always supervised staff as part of his responsibilities. Characterizing Hill’s area of
specialty as “plum assignments” is therefore inaccurate.

In the case of Timothy O’Brien, the evidence supports that O’Brien was promoted
~ in October 2010, and his regular work duties include writing descriptive text for the
Museum’s exhibitions. Summers’ statement that O’Brien’s skill and experience were
appropriately used by the Museum in further refining the Museum Monthly Newsletter
appears to be credible. Further, both Smookler and Summers stated that Complainant’s
* work product on the newsletter frequently contained errors, requiring additional work on
the part of staff. : :

Although Complainant has requested additional responsibilities, such as duties
related to the budget, Summer states he did not consider this request. Managing the
budget is one of Summers® core duties that he continues fo be responsible for and has not

delegated to anyone else.

The evidence establishes that Complainant has not been denied new assignments
and projects. She was recently assigned two significant assignments - developing
SFOM’s De-accession Plan and SFOM’s Emergency Planning Handbook. Neither
project has been completed.

Denial of Promotion

As a female, Complainant is a member of a protected category, and was subjected
to an adverse employment action when she was not selected for the 0922, 0923 and 0941
management positions for which she applied from 2008 to 2010. The investigation,
however, did not establish that Complainant’s gender was a factor in her non-selection.
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Complainant has been promoted twice since she started working at the Airport. In
1997, she was promoted from a 3556 Museum Registrar to a 3558 Senior Museumn
Registrar; and in 1999, Blake Summers promoted Complainant to her current 3546
Curator IV position. '

Complainant participated in a competitive Civil Service process for the positions
of Assistant Director of Aviation, Assistant Museums Director, and SFOM Director and
Chief Curator. Processes followed by Airport Human Resources during the examination
and selection phases for each position were consistent with the merit system governed by
Civil Service Rules. There was gender diversity among the interviewees, as well as the
panel members, and the interview panel for each position was comprised of a mix of
Airport staff and external professionals in the field. Interview questions were job-related.

Complainant was not the top rated candidate among the panel members. Panel
members for the Assistant Director of Aviation position unanimously recommended John
Hill as their top choice based on his extensive aviation experience, having fulfilled the
responsibilities for the position since the opening of the San Francisco. Airport
Commission Aviation Library and Louis A. Turpen Aviation Museum in 2000. Abe
Garfield was the top recommended candidate for the Assistant Museums Director based
on his experience supervising museum work crews and cutorial staff, in addition to
overseeing exhibitions.

Two out of the three panelists recommended Blake Summers as their selection for
the SFOM Director and Chief Curator position, while one panelist recommended the
Complainant. Summers was selected based on his demonstrated success overseeing
SFOM’s programs and leading the museum’s staff, There is no evidence that gender
played a factor in Summers’ appointment, or that Complainant was not appomtcd
because of her gender.

While Complainant claims at least one of the panel members for the Assistant
Director of Aviation position had a strong personal relationship with the hired candidate,
John Hill, the evidence fails to support this claim. All panel members had worked with
John Hill in some professional capacity before he was interviewed for the position.

None, however, claimed to have a relationship with Hill outside of work. The only panel
member with a social connection to any of the candidates was Jean Caramatti, who
reports having interacted with Complainant for many years through the SFO Rotary Club.

Diminished Job Duties and Limited Staff Interaction
_ The investigation establishes that two of Complainant’s duties, creating the
- Museum Monthly Newsletter and generating the Monthly Administration Activity

Reports, were reassigned to others. There is no evidence that gender was a factor in
coming to these management decisions. Summers’ explanation that O’Brien’s job duties
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include writing exhibition text, which naturally fits with the newsletter listing of the
exhibits; coupled with Summers’ and Smookler’s statements that Complainant’s work
needed substantial corrections, provides a nondiscriminatory reason for this management
decision. The evidence also establishes that because of a technological upgrade, i.e., a
web-based process, it was no longer necessary for Complainant to submit Monthly
Administration Activity Reports. Complainant continues to perform the core functions of
her position in facilities maintenance and special projecs. At no time did she suffer any
change in classification, job status, or loss of pay. '

The evidence shows Complainant’s past and present supervisors have supported
her involvement with the SFOM. Complainant continues to serve on various SFOM
committees, regularly attends meetings related to those committees, and is encouraged to
attend work-related seminars and conferences as opportunities arise.

_ B. Allegation B: Retaliation and Harassment by Blake Summers

Complainant’s Statement: Complainant contends she has been subjected to
ongoing harassment by Blake Summers since filing her discrimination complaint with
DHR-EEO in March 2008. After filing the complaint, she was reassigned to work under
Abe Garfield, Assistant Museums Director. Prior to this reassignment, Complainant
reported to the SFOM Director, Blake Summers.

‘ Complainant states Garfield lacks knowledge in facilities management and is
therefore incapable of effectively evaluating her work. Because Garfield designs
exhibitions manually, he also has limited computer knowledge and is unfamiliar with the
File Maker Pro software used by Complainant. Complainant asserts only Blake Summers
has the background to appropriately evaluate her work performance.

Since being reassigned to work under Garfield, Complainant is unable to freely
converse and interact with Summers as she had in the past. Complainant contends that
Garfield is clearly uncomfortable being placed in an awkward, go-between position for
communication between Summers and Complainant. :

Blake Summers’ Statement: In August 2010, the Museum reporting structure -
changed in an effort to decrease the number of staff reporting directly to Summers. As
part of this reorganization, all Curator IVs (Complainant included) began reporting to
Abe Garfield, second in charge. These changes reduced Summers’ direct reports from
six to three, allowing him to focus on his other duties as Director and Chief Curator. .

Summers states that Garfield does not need specific facilities maintenance
knowledge or knowledge of File Maker Pro database application in order to effectively
evaluate Complainant’s work. As hef supervisor, Mr. Garfield was responsible for
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ensuring that Complainant adhered to project deadlines and that she continued to perform
her ongoing assignments at a satisfactory level.

Further changes to the SFOM reporting structure occurred in early 2012, when
Barbara Geib, Curator in Charge of Registration, began reporting to John Hill, Assistant
Director of Aviation, while Timothy O’Brien continued to report to Abe Garfield. The
primary reason for this change was SFOM’s plan to implement a formal de-accession
process,

Approximately 85-90% of the SFOM’s permanent collection consists of
aviation related items, and Hill oversees aviation. The new reporting structure gives Hill
direct supervision over the individuals responsible for collection management/registration
(Geib) and the de-accession plan (Complainant). Because Abe Garfield’s area of
expertise is in museum exhibits, Timothy O'Brien continues to report to Garfield. As
Curator in Charge of Exhibitions, O’Brien is responsible for creating the label
descriptions for the exhibit items and for managing the graphic artists.

Summers states he has an open door policy and is always available to the SFOM
staff, He admits his direct communication with Complainant has decreased, but only
because he no longer supervises her directly. Summers denies that Garfield is forced to
act as the communication “go-between.”

Abe Garfield’s Statement: Garfield supervised Complainant, Timothy O’Brien,
Barbara Geib, and Kelvin Godshall (Curator IT} from August 2010 to January 2012.
Garfield was able to manage Complamant’s work progress through project status updatcs
provided by Complainant and by reviewing maintenance work requests. '

Complainant uses File Maker Pro for data scrubbing purposes. Continual data
scrubbing ensures consistency in the way information is entered into the SFOM database.
Because the software records the number of files modified by a particular user and also
quantifies how long a particular user was logged in to complete a task, Garfield was able
to assess Complainant’s data scrubbing progress. Progress updates were provided to
Garfield by the SFOM database administrator, Megan Callan, whenever requested.

Currently, Timothy O’Brien is the only Curator IV who continues to report to
Garfield, Garfield is responsible for overseeing research and the visual content for the
Museum’s exhibits, Because he has limited involvement in the area of collection
management and deaccessioning, Garfield finds the new reporting structure logical..
Garfield works closely with the research curators, primarily O'Brien, to ensure the
consistency between the visuals and text. With O’Brien’s ass1stance, Garﬁeld designs the
exhibitions and interacts closely with the lenders.

Analysis: Allegation B ~ Retaliation and Harassment by Blake Summers
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~'The investigation establishes that Complainant engaged in protected activity when
she filed an EEO complaint against Blake Summers with DHR in June 2008. Witnesses
confirm that Summers reassigned Complainant to report to Garfield in August 2010,
more than two years following the filing of her complaint.

However, all the Curator [Vs were assigned to Garfield, and at least one lower
level Curator and Preparator also changed supervisors as part of the reporting structure
changes designed to reduce the number of Summers’ direct reports. Although Garfield’s
background is not specifically in facilities management, he was able to easily oversee
Complainant’s work because of his years of experience working at the Airport managing
staff. He monitored projects through status updates provided by Complainant, and also
reviewed maintenance work requests and received feedback from others concerning any
outstanding issues. S

C. Allegation C: Retaliation and Harassment by Abe Garfield

Complainant’s Statement: In February 2011, Complainant met with her then
supervisor, Abe Garfield, to review her 2010-2011 midyear PPAR. Complainant asserts
the document failed to provide substantive feedback regarding her work progress and
accomplishments, and did not include a plan for her professional development. Within
the document, some of Complainant’s key duties and responsibilities were also omitted.
Complainant informed Garfield that the Monthly Administrative Activity Report and
monthly exhibition listings (i.e., Museum Monthly Newsletter) were two ongoing and
necessary job responsibilities.

Complainant also states that an October 2010 memo issued to her by Abe
Garfield regarding Complainant’s inappropriate use of City property should never have
been referenced in her midyear report.

In previous years, Complainant’s appraisal reports included the reviewer’s
signature (then Jackson Wong, former Airport COO). Complainant received a final copy
of her 2010-2011 midyear PPAR without signature of the reviewer, Blake Summers.
Complainant believed that her midyear PPAR should have been signed by the reviewer.
Moreover, after submitting a rebuttal statement, Complainant never received a respense
from her supervisor. She believes a response was appropriate. '

Abe Garfield’s Statement: Garfield states that he met with Complainant on
February 7, 2011 to review her 2010-2011 midyear PPAR. During the meeting,
Complainant pointed out that the report failed to list the Museum Monthly Newsletter
and Monthly Administration Activity Report as two of Complainant’s ongoing job
responsibilities. She insisted that the document be amended to include these additional
duties. '
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Garfield did not include Monthly Administration Activity Report as one of
Complainant’s job duties because SFOM transitioned fo the QPR system around August
2010, and these reports were generated under the new system by Summers. Complainant
was informed of these changes in March 2010, Still, Complainant continued to complete
the report despite repeatedly being asked not to. As a way to appease Complainant,
Garfield agreed to amend Complainant’s midyear PPAR to include, “Assists the Director
in the preparation of routine reports and presentations,” as one of her job duties. See
Exhibit 17, Complainant’s 2010-2011 midyear PPAR. In Complainant’s annual PPAR,
however, Mr. Garfield clarifies that this responsibility is no longer necessary and is now
completed by the SFOM Director. See Exhibit 18, Complainant’s 2010-2011 annual
PPAR.

‘The Museum Monthly Newsletter was not listed as one of Complainant’s duties
and responsibilities in either her midyear or annual PPAR, but Mr. Garfield did mention
Complainant’s involvement in distributing the newsletter to the information kiosks. At
Complainant’s insistence, Garfield also added to her annual report a statement that
Complainant assisted in changing the format of the newsletter to its current four page
layout. B ' ‘

In early October 2010, Garfield became aware that Complainant had performed
unauthorized work during working hours, using her work computer. Large amounts of
non-work related documents, generated by Complainant from April 2009 to October
2010, were discovered in the public files. The material related to a personal project
Complainant had undertaken about architecture in Hillsborough, California. The
documents were discovered by another SFOM staff person who had been searching in the
shared drive for SFOM outgoing loan forms.

As a result of her misuse of City time and equipment, Garfield issued a written
reprimand on October 26, 2010 based on violating Airport Executive Directive 03-03
governing the use of Airport telephones, electronic equipment, and other equipment
devices and material. See Exhibit 19, Written Reprimand. Garfield cited Complainant’s
reprimand in both her 2010-2011 midyear and annual PPARs. Seg Exhibits 24 and 25.

Complainant submitted a rebuttal to her midyear PPAR on March 14, 2011. -
Garfield inquired with Airport Human Resources regarding the need to respond to
Complainant’s letter. Alexander Lawrence, Human Resources Labor Relations Manager,
advised Garfield that he was not required to respond. Garfield did not respond.

_ Blake Summers did not review Complainant’s ‘midyear PPAR, but did review

Comiplainant’s 2010-2011 annual PPAR. Summers certified his review of Complainant’s
final annual report on August 4, 2011,
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Analysis: Alegation C - Retaliétion and Harassment by Abe Garfield

. The investigation establishes that Mr. Garfield knew Complainant filed a
discrimination complaint against Blake Summers and that he was aware of her complaint
prior to being assigned as her supervisor in August 2010. What was not established was
whether Complainant suffered an adverse employment action as a result of recelving
‘what she felt was an incomplete performance evaluation.

Garfield was not required to create a performance plan for Complainant. The
purpose of the midyear meeting is to review with the employee his/her progress in the’
goals and performance standards that were previously set at the beginning of the
performance year. The supervisor is not required to complete all comment sections
within an employee’s midyear PPAR. Supervisors typically highlight areas of work
. based on the employee’s job description that s/he believes are important and relevant to
the reporting period. See Exhibit 17. Comment sections allow the supervisor to note the '
status of particular assignments and duties. While Garfield did not provide elaborate
comments within the document, he appropriately completed the appraisal form.
Moreover, Garfield’s completion of Knudsen’s PPAR is consistent with his completion
of the PPAR’s of his other employees. : '

Garfield was not obligated to respond to Complainant’s rebuttal. Rebuttal
statements are placed in the submitting party’s personnel file, along with the original
PPAR. If an employee has concerns regarding his/her annual PPAR as completed by the
supervisor, s’he may also check off the box on the report form requesting a conference
with the reviewer. In the present case, Complainant did not check the box requesting a
conference with the reviewer, Blake Summers, to review either her midyear or annual
PPAR.

The Airport’s practice concerning employee PPAR is consistent with the City’s
policy. Per the City’s guidelines, “At the end of the review period, you and your
supervisor will meet and discuss your written appraisal report. You will have an
opportunity to write your own comments on your performance appraisal form or PPAR at -
the conclusion of the evaluation and will be asked to sign the form as an
acknowledgement that you have read and discussed the appraisal with your supervisor.”
See Exhibit 20, CCSF Employee Handbook, Pg. 15.

Additionally, interview panel members would not have been provided Knudsen’s PPARs.
Candidates’ PPARs are consistently not part of the promotional examination or interview
process. '

The investigation found that Complainant’s misuse of City equipment and time
was appropriately noted in her 2010-2011 midyear and annual PPARs. Complainant
received an overall performance rating of 2-“Met Expectations” on her annual report. A
rating of 2 indicates Complainant performed her job duties competently and effectively.

A6l
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VIIII. RECOMMENDATIONS
Based on the findings of this investigation, the Department recommends the following:

= Continued support from management regarding Complainant’s participation in
external work-related seminars and conferences.

X. ATTACHMENTS TO REPORT
Attached to this report are the following exhibits:.

Exhibit 1: November 16, 2009 Civil Service Commission minutes and
determination for DHR-EEO Case No. 1343

Exhibit 2: March 11, 2009, Notice of Filing of Discrimination Complaint for
- Charge No. E200809A0554-00-mpe
Exhibit 3: February 10, 2010 DFEH Notice of Case Closure for Charge No.
E200809A0554-00-mpe
Exhibit 4: November 10, 2009, DHR Callahan’s determination finding of

DHR-EEO Case No. 1437

Exhibit 5: April 16, 2012 DFEH Notice of Filing of Discrimination
Complaint for Charge No. E201112M1081-00-fpse

Exhibit 6: May 23, 2012 DFEH Notice of Case Closure for Charge No.
- E201112M1081-00-fpse (also applies to Charge No.
E201112M1081-01-fpse and Charge No. E201112M1081-02-fpse)

Exhibit 7: April 16, 2012 DFEH Notice of Filing of Discrimination
: Complaint for Charge No. E201112M081-01-fpse

Exhibit 8: April 16, 2012 DFEH Notice of Filing of Disctimination
Complaint for Charge No. E2011 12M1081-02-fpse

Exhibit 9: March 31, 2011 Complainant’s letter of complaint of current
investigation (with attachments)

Exhibit 10: August 14, 2011 Complainant’s supplemental statement (with
attachmcnts)
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~ Exhibit 11:
Exhibit 12:

Exhibit 13:
Exhibit 14:
Exhibit 15: .

" Exhibit 16:
Exhibit 17:
Exhibit 18:

Exhibit 19:

Exhibit 20:

EEO Charge of Discrimination

CAM Course Description Catalogue for moderator panel
discussion

Complainant’s Learning Transcript

Complainant’s Tuition Reimbursement Information

Current version of SFOM Monthly Newsletter (December i012)

Examples of newsletter drafts created by Complainant and
corrected by Smookler (December 2009 — February 2011)

Complainant’s 2010-2011 Midyear PPAR with Complainant’s

7 March 2011 rebuttal

Complainant’s 2010-2011 Annual PPAR with Complainant’s
August 2011 rebuttal

October 2010 Written Reprimand

CCSF Employee Handbook, page 15
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. Meeting Information

Archive Center >> Civil Service Commission >> 2009

hack te Civil Service Commission home page

Year:]zoo9 - go !

Page 1 of 3

2:08 pam.

ROLL CALL

President Margan R. Gorrono

Vice President E. Dennis Normandy

MINUTES
Regular Meeting

November 16, 2000

2:00 p.m.

ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place

gan IO QRDER

Present

Commissioner Joy Y. Boatwright Present

Commissioner Denald A, Casper Prasent

Commissioner Mary ¥, Jung Present

President Morgan R. Gprrono presided.

PUBLIC COMMENT ON MATTERS AFPEARING ON THE AGENDA
Hone. :
APPROVAL OF MINUTES

Special Meeting of November 2, 2009

Action:

Apprave. {(Vote of 4 to &)

Regular Meeting of November 2, 2009

Nt Present {I9otified absence}

Action: Approve. {Vote of 4 100}
0335-09-8 Review of requestfor approval of praposed personal services contracts.
' {Item No. 5)
PSC# Departnént Amount Type of Service Type of Truration
Approval
1B7-06/07 | Public Utdlities Tncrease Amonat | il provide as-needed environmental tasks for Modi- 05/19/13
Commisslon 56,300,000 the SFPUC Water System Tmprovement Project ficatlon
New Amount (WSIP) and non-WSIP prejeels, such as providing
%13,800,000 speciatized naiural resoures, environmental, and
environmental planning éxpertise and services,

November 2, 20093

Speakers:

Postpone to th

e meeting of November 16, 2009 at the request of
the Public Utilities Cammission.

Tvy Fine, Carol Isen and Anna Reche, Public Utilities Commission spoke
an PSC £4187-06/07.

http://www-sfgovS.org.a’archive.aspx‘?dept=1040&sub¥&yeaF2009.&dtype=1474&ﬁie=1 13895
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Action: Approve request for proposed personal services contracts. Notify the

offices of the Controller and the Office of Contract Administration. (Vote
of 4to0) .
0349-09-8 Review of request for approval of proposed personal services contracts.
' ' (Item No. 6)
PSCx Department Amount Type of Service Type of Duration
- Approval
4060-09/10 | Municipal $6,000,060 Provide financial advisory services on an as- Regular itforfi4
Transportation needed basis, MTA intends to select a pool of
Agency consultants to assist with developing & long-term
! Pastpane ta financinl plan 1o ensnre fanding for major capital
the meeting projects. Services include financial planning, debt
af 12/7/09 1, project anslysis, Gnancing
document development, bond marketing, and
related services,
4062-00/10 | Mayor's Office of $375.000 Provide lead risk assessment and analysis of Regular 06/g0/13
Housing s piivately owned single family homes znd tenant
accupied multi-family properties, Services also
inctude collecting dust wipes, conducting XRF and
soil sample evaluations in accordance with HUD
und other Federal guidelines,
4063-09/10 | Mayor's Office of $300,000 Perform project menitoring for lead bazard Regaiar o6/30/13
Housing reduction and rebab work of participating
: properties that include privately swned single
family homes and tenanl occupied multi-family
properties. Services include verifying contractor
complinnce with City and State regulations,
conducting clearance inspections in accordance ’
with HUD & Pederal guidelines, submit
- Y t and analytical reports te MOH.
4061-09/10 Mayor's Office of Tocrezse Amount | Provide desigh development and construction Modi- 12/31/11
Economir & $46,000 doeumentation services far the propased Reation
Workforce New Amount construction of & skatepark to be located at the
Development $95,000 northwest comner of Mission and Duboce Streets.
: Modification of the contraet foradditional services
to camplete the construction documentation of the
propased project,
Speakers Steven Lee, Municipal Transportation Agency and Joe Brenner,
IFPTE Local 21 spoke on PSC #4060-09/10,
Myrna Melgar, Mayor’s Office of Housing and Joe Brenner,
IFPTE Local 21 spoke on PSC #4063-09/10. .

Action: {1) Postpohe PSC #4060-09/10 to the meeting of December 7, 2005 at
the request of IFPTE Local 2i. The Commission stiputated this will
be the lzst continuance granted.

(Vote of 416 0) )

(2} Approve request for proposed personal services contract #4062-

. pof10 an the condition that: 1) the Mayor's Office of Housing (MOH)
and the Department of Public Health (DPH) meet with IFPTE Local
21 to discuss the practicality and feasibility of the risk assessment
and lead analysis work being perfotmed by duly licensed employzes
of DPH and in compliance with HUD analysis and reporting .
guidelines; 2) that the MOH, DPH and IFPTE Local 21 report back ta.
the Commission within six months concerning their discussions; and
3) Notify the offices of the Controller and the Office of Contract
Administration. (Vote of 4 to 0) )

{3) Approve request for all remaining propesed personal services
contracts. Notify the offices of the Controller and the Office of
Contract Administration. (Vate of 4 to 0)

0350~09-1 Annual Review of Exempt and Non-Exempt Classifications at the San Francisco
Municipal Transportation Agency (SFMTA). (Item No. 7)

Speakers: Karen Taylor, Municipal Transportation Agency

Actiom: Adopt the report. (Vote of 4 to 0)

0293-09-4 Appeal by Early Vinson of his background rejection for & 9163 Transit Operator

position at the Municipal Transportation Agency. (Item No. 8)

November 2, 2009: ‘The Commission had questions it wanted to ask appeflant who failed to
" nppear. Postpone to the meeting of November 16, 2009,

Speakers: Kathy Fowlis, Municipal Transportation Agency

Action: Adopt the report, Sustain the decision of the Director of Transportation;

deny the appeal by Early Vinson,
{Vote of 4 to 0} Mr. Vinson failed to appear.

httnefurwrw efenv are/archive asnx?dent=1040&h=&vear=200& dtvne=1474 & file=113896

Page 2 0f 3
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v474-08-6 Appeal by Sonya Knudsen of the Human Resources Diréctor's decision to
administratively close her cemplaint of discrimination. (Item No. 9}

Speakers: Sitvia Castellanos, Departmrent of Human Resources
Gregory Cross, SEIU Local 1021
Sonya Knudsen, Appelinnt
Kathleen Smookler, San Francisco Airport Museum
Biake Summers, San Francises Airport Museum

Action: " (¥} Grantthe appeal by Sonya Knudsen. The Commission fnds that
Museumm Chief Curaior Blake Summers did not act with a deliberate
intention to discriminate under the ADA not was his actions
pretextnal, Mr. Summers canhot be faulted fer the choice he made,
but the choice of a part-tinve schedule did not resultin undue
‘hardship for other employees to do their jobs er on the Afrport
Museum to perform its fangtions. Full time leave was not as effective
a5 part-time leave. The choice of full-time leave appeared
reasonabie; but there was an even more reasonable choice that could
have been made under the ADA. (Vetcof 4 1o 0)

(2} Insofar as aflowable by the fiseal provisions of the Charter, that Ms.

- Knudsen'svacation and retirement account balance be adjusted to
the level as if she had been working part time from November 2007
until the date of her return to full Hime daty. (Vote of 4 to 0)

(3) Amended to include the adjpstment of siek leave halance, as
allowable by the fiscal provisions of the Charter.
{Vote of 4 to ©)

0021096 Appeal by Frank Chen of the Human Resources Director’s determination to dismiss his
. charge of discrimination, (Item No, 10}

Speakers: Diana Garcia, Departrent of Human Resources
Nicholas Zeltzer, Attarney
Frank Chen, Appeliant :
Dennis Doyle, Former Dizectar, Juvenile Hall
Alfred Lam, Supporter of appaliant
Linda Simen, Department of Human Resources
Oluchi Nnachi, Juvenile Probation Supervising Ceunselor

Action; Adopt the report. Sustain the decislon of the Human Resotrees
Drirectar; deny the appeal by Frank Chen. (Vote of 4 to 0

00g6-09-7 Determination of future cmployability: terminatipn-dismissal of permanent civil
service appeintment of Jexnette Molex, Transit Operator (Job Code 9163), San
Francisco Municipal Transportation Agency. (Item No. 21)

Speakers: None.

Action: ' Postpone to the meeting of December 7, 2000 at the request of Spencer
Bmitk, Atterney. {Vote of 4 to o)

None.

ADJOURNMENT {Item No. 14)
5345 pan,

At the requiest of President Morgan R. (orrono, the meeting is adjourned in memory of Sergeant George "Moose"
¥oniaris, San Francisco Police Department whe passed away on November 5, 2009.

085
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Page 3 of 3

11/1972012



EXHIBIT 2

! Fi -~
Swuo(J06



e . :
(BRI . .
e . ) 7
; % @ ARNOLD SCHWARZENEGGER, Governot

s FTATB-OFMJJFORNLA-StmedeowSMu:Ag. b4

DEPARTMENT OF FAIR 'M 7 ENT & HOUSING

1515 Clay Street, Suits 701, Oakland A s12- 12 RECEIVED
{510) 622-2841 TDD (800} 700-232(+ 2 10). 2951
www.dfeh.ca.gov - ? CITY & COUNTY OF SAN FRANCISCO
. APR 1 & 2009
March 11, 2008 - AIRPORT COMMISSION
‘ EEQ & DIVERSITY PROGRAMS
DOROTHY YEE : .
DIRECTOR EEO PROGRAMS

SAN FRANCISCO, CITY & CO. OF, SF AIRPORT MUSEUM

ONE S VAN NESS AVE., 4™ FL
SAN FRANCISCO, CA 94103

RE: E200809A0554-00-mpe/37AAS04158 _ .
KNUDSEN/SAN FRANCISCO, CITY & CQ. OF, SF AIRPORT MUSEUM

Dear DOROTHY YEE: |
NOTICE OF FILING QF DISCRIMINATION CONPLAINT

Enclosed is a copy of a complaint filed with the Department of Fair Employment
and Housing (DFEH} pursuant to Government Code section 12960. This shall
constitute service in accordance with Government Code section 12962.

DFEH serves as a neutral fact-finder and represents the State of California rather
than the complaining party. The merits of this complaint have not been '
determined. | was, however, subjected to a screening process, and the
allegations, if proven, could support a finding of discrimination.

If this complaint has also been filed with the U.S. Equal Employment Opportunity
Commission (EEOC); a notice is enclosed. You need not reply to EEOC unless that

agency specifically requests a response.

Follow the instructions on the attached form "Response to a Complaint of
Discrimination" to compose your reply.

An on-site review for purposes of an investigation may be necessary. If such a
need should arise, you will be contacted. -

California Government Code section 12946 requires that all employment records
{or union membership and referral records) be retained for a minimum of two years.
When a discrimination complaint has been served, the records must be kept until
DFEH closes its inquiry and until any resulting faw suit or appeal has been

terminated.

-,
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Notice of Filing of Discrimination Complaint
Page Two

Further, Government Code section 12940, subdivision (f}, prohibits any retaliatory
- action against a person because he or she has filed a complaint, has opposed any

practices forbidden under the Fair Employment and Housing Act, or has assisted in
any proceeding before the DFEH or the Fair Employment and Housing Commission.

California Cod of Regulations, title 2, section 7411, requires respondents to file
their addresses within ten (10) days of being notified by DFEH that a complaint has
been filed against them, provided DFEH notifies them of this requirement. You are
hereby notified that, as a respondent, you are required to file your address with
DFEH within ten {10} days of this notice. You are also required to notify DFEH in
writing of any pending change of address and the effective date of such change,
-while the complaint is under investigation and throughout any admmlstratlve

- adjudication. Forms have heen included for your convenience.

If you are interested in discussing a possible settlement of this complaint, we
encourage you to contact the assigned consultant (listed below) immediately. This
will avoid unnecessary delay and limit the accrual of back pay or other liability. All
settlement discussions are confidential, &nd not subject to disclosure. All
discussions referring to evidence or information which has a bearing on
.determining the merits of this complaint will not be considered part of a settlement
discussion unless confidentiality is acknowledged by DFEH. If a settlement is
reached which is mutually acceptable to the parties, submission of the requested
“information may not be necessary.

If you have any questions, p!easé contact the consultant named below.

Sincerely,

ﬂl/L‘?lX‘WELL N‘WJZLO.’P,‘ZU{/‘?L

Consultant .
Telephone Number: (510} 622—2968

Enclosures
CERTIFIED MAIL: RETURN RECEIPT REQUESTED
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‘B * EMPLOYMENT * * *B
COMPLAINT OF DISCRIMINATION UNDER . DFEH # E200809A0554~00-mpe

THE PROVISIONS OF THE CALIFORNIA . :
FAIR EMPLOYMENT AND HOUSING ACT - EEQOC # 3744904158

If duakiled with EEQE, this Iom may be stfacted by the Privacy Act of 1974.
CALIFORNIA DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING and EEOC

COMPLAINANT'S NAME (indicata Mr. or Ms_}

KNUDSEN, SONYA A. (MS.)
ADDRESS

TELEPHONE NUMBER [INCLUDE AREA CODE}

oIy . STATE ZIP COUNTY ) COUNTY CODE.

NAMED IS THE EMPLdYEH, PERSON, LABOR ORGANIZATION, ENPLOYMENT AGENCY, APPRENTICESHIP
COMMITTEE, OB STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME:

NAME

" SAN FRANCISCO, CITY AND COUNTY OF, SAN FRANCISCO AIRPORT MUSEUM
ADDRESS TELEPHONE NUMBER (INCLUDE AREA CODE}

P.O. BOX 8097 _ {650} 821-2000

CITY STATE 2P - COUNTY ) COUNTY CODE
SAN FRANCISCO - . CA 94128 SAN FRANCISCO 075

CAUSE OF DISCRIMINATION BASED ON (CHECK APPROPRIATE BOX{ES]) o

E3 RACE 3 sEx BT DISABILITY I RELIGION LT MATIONAL DRIGHNJANCESTRY CJ DENIAL OF FAMILYIMEDICAL LEAVE [J SEXUAL DRIENTATION

3 towoR W] AEE O] MARTALSTATUS O3 MEDICAL CONDITION feanzor of genatic characteristics) 3 OTHER (SPECIFY)

NO, OF EMPLOYEES/MEMBERS DATE MOST RECENT OR CONTINUING DISCRIMINATION RESPONDENT CODE

10000 : . TOOK PLACE {month, day, and year} MAY 28, 2008 93

THE PARTICULARS ARE:

I - On or about May 28, 2008, | was denied the promotion of CCSF 0922 Manager I. | was hfred
September 28, 1997, as a Curator IV, earning $85,000.00 annually at the time of the incident.

il. Blake Summers, Director of the San Francnsco Alrport Museum (SFAM), stated “Why should |
promate you? You were not here for a year.”

.. 1believe that | was denled a promotion because of my disability (splnallneck/back) for the following
reasons: :

A. On or about May 28, 2008, Blake Summers informed me of two SFAM staff promotions, one
position was a CCSF 0922 Manager | for which | am qualified. | was informed that the
promotions were not applicable to me because | was out of the office for a year, referring to the
Family Medical Leave/Sick Leave | had taken due to my disability. | believe that | was not
promoted because of my disability {spinal/back}, which is discrimination on the basis of

" disability, which | believe to be conduct in vaolatlon of the Fair Employment & Housing Act

(FEHA).

Typed and mailed for signature February 9, 2009, and March 2, 2009,
I alsc want this charge filed with the Federal Equal Employment Opportunity Commission (EEOC). .

! declare under penalty of perjury under the laws of the State of California that the foregoing is true.and correct of my own knowledge except

as to matters,stated/ on my information and belief, and as to those maners% be/tru:._ :‘.

Dated % WMM 27 M"- - V compLanRESG SR =

At

Ciy . \ MAR U8 2008
DFEH-300-01 {12/99) : . SEDT:hy DATE FiLED:
DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING De anmemt of Fan STATE OF CAL!FORNJA
Empioyment and Housing

0 S 9 San Francisca District Office



EQUAL EMPLOYMENT OPPORTUNITY COMMISSION PERSON FILING CHARGE

,—— _ ' —I THIS PERSON (CHECK ONE)
) ___ Claims to be aggrieved

___ Is fling oni behalf of other personi(s

SONYA KNUDSEN " [ DATE OF ALLEGED VIOLAH'LI%

V8.

SAN FRANCISCO, CITY & CO. OF, SF AIRPORT

3

MUSEUM PLACE OF ALLEGED VIOLATION

"EEOC CHARGE NUMBER
37AA904158

I i FEPA CHARGE NUMBER (if kniown)
_ E200809A0554-00-mpe

NOTICE OF CHARGE OF DISCRIMINATION IN JURISDICTIONS WHERE AN FEP AGENCY WILL INITIALLY PROCESS

fSes EEQC “Rules and Regulations™ for sdditionaf inforrmation)
YOU ARE HEREBY-NOTIFIED THAT A CHARGE OF EMPLOYMENT DISCRIMINATION UNDER
[]  Tile vilofthe Civit Righis Actof 1964 '
[[]  ™eAgeDiscrimination in Employment Act of 1967 (ADEA)
ml The Americans with Disabilities Act of 1950 (ADA)

HAS BEEN RECEIVED BY

D The EEOC aid seut for iniial processing o,

While EEOC has jurisdiction (upon the expiration of any deferral requirement if this is a Title VII charge) to investigate this charge, EEOC may refrain from
beginning an investigation and await the issuance of the Agency's final findings and orders, These final findings and arders will be given weight by EEOC in making
its own determination as to whct!wr or not reasonable cause exists to believe that the allegations made in the chnrge are true,

(FEP Agency)
and sent ta the EEOC for dual filing purposes,

You are therefore encouraged to cooperate fully with the Agency. All facts and ewdcnna provided by you to the Apency in the course of its procesdings will be
considered by the Cormission when it reviews the Agency's final findings and orders. In rany instances the Commission will take no further action, thereby aveoiding
the necessity of an investigation by bath the Agency and the Comumnission. This likelthood is increased by your active cooperation with the Agency.

X As a party to the charge, you may request that EEQC review the final decision and order of the above named Agency. For such a request to be honored, you
EI nust notify the Commission in writing within 15 days of your receipt of the Agency’s final decision and order. [f the Agency terminates its procesdings
without issuing a final finding and order, you will be contacted Further by the Commission. Regardless of whether the Agency ar the Commission processes
the charge, the Recordkeeping and Nor-Retzliation provision of Title VI and the ADEA as explained on the reverse side of this form apply.

For further correspondence on this mater, please use the charpe number(s) shown. -

D An Equa] Pay Act investigation (29 U.S.C. 209(d)) will be condusted by the Comemission concurrently with the Agency's investigation of the charge,

" Enclosure: Copy of the Charpe

BASTS OF DISCRIMINATION

D RACE Dcor.oa EI SEX [] revicion I:] NATIONAL ORIGIN D AGE D OTHER

I:] DISABILITY D RETALIATION -

CIRCUMSTANCES OF ALLEGED YIOLATION:

DATE TYPED NAMETITLE OF AUTHORIZED EEQOC OFFICIAL SIGNATURE
MICHAEL BALDONADO, DISTRICT DIRECTOR,
March 11, 2009 SAN FRANCISCO 0.0,

EEOC FORM 131-A
e 060,
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STATE OF CALIFORNIA - State and Conmumer Services Ageney ) .

DEPARTMENT OF FAIR EMPLOYMENT & HOUSING
1515 Clay Strest, Suite 701, Oakland, CA 924612 '
{(510) 822-2973 TTY {800} 700-2320 Fax {510) 6§22-2952
www.dfsh.ca,gov

PRIVACY NOTIFICATION

Thé Information Practices Act of 1977 requires this Department to provide the following
information to persons who are asked by the Department of Fair Employment and Housing
(DFEH} to supply information:

» The principal purpose for requesting information is to receive, investigate, and resolve
complaints of discrimination. ‘ : '

s California Government Code section 12900, ex seq. and California Civil Code section
51 et seq, require persons seeking to file complaints with DFEH ta provide sufficient
information for the Department to establish jurisdiction and conduct an investigation of
the allegations. :

» The submission of requested information by those against whorm a complaint is filed
{respondent} is voluntary. However, all respondents should be aware that DFEH has
the authority to subpoena those records and witnesses it deems necessary to complete
the investigation.

s As authorized. by law, information furnished may be transferred to the U.5. Equal
Employment Opportunity Commission, the National Labor Relations Board, the U.S.
Department of Labor, the U.S. Department of Housing and Urban Development, the
U.S. Department of Health and Human Services, the U.S. Department of Education, the
U.S. Department of Justice, or any branch of the California State Government, or any
other local or Federal agency with similar jurisdiction.

¢ Information furnished would also be released pursuant to a valid subpoena.

» For the purpose of seeking a determination on a compiaint, the information provided
may be disclosed to members of the California Fair Employment and Housing
Commission and an Administrative Law Judge at a public hearing.

s As permitted by the Information Practices Act, unless compelled by a subpoena, we do
not release information in complaint files relating to open cases other than non-personal
information on the cornplaint form itself. Once a complaint is closed, individuals have
the right of access to records containing personal information about them which are
maintained by the Department of Fair Employment and Housing. Non-personal
information, including the allegations in the complaint document itself, are disclosable

. to the public when a case has been closed. The official responsible for maintaining the
information is the District Administrator of the office where the complaint was filed.
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. oF k . .
STATE OF UALIFORNIA - STATE AND CONSUMER SERVICES ;’(j"‘“‘: Y g ARNOLD SCHWARZENEGGER, Governor

DEPARTMENT OF FAIR EMPLOYMENT & HOUSING

4800 Stockdale Hwy, Suite. 215, Bakersfield, CA 93309
(661) 395-272%9 TIY (800) 700-2320 Fax (661) 395-2¢72

-www.dfeh.ca.gov

RECEIVED
CITY & COUNTY OF SAN FRANCISCO

FEB 25 2010

AIRPORT COMMISSION
EEO & DIVERSITY PROGRAMS |

February 10, 2010

SONYA KNUDSEN

-
—_— m wr A mau

RE: E200809A0554-00-mpe/37AAS804158
KNUDSEN/SAN FRANCISCO, CITY & CO. OF, SF AIRPORT MUSEUM

Dear SONYA KNUDSEN:

NOTICE OF CASE CLOSURE

This letter is to notify you that the above-referenced case of discrimination is being
re-closed. Based upon its investigation, the Department of Fair Employment and
Housing is unable to conclude that the information obtained establishes a violation
of the statute. The official Department record will reflect that your case has been
closed for this reason. This does not certify that the respondent is in compliance
with the statutes. No finding is made as to any other issues that might be
construed as having been raised by this complaint.

In the event that you decide to file a private lawsuit, it must be filed no later than
March 11, 2010. The reopening of your case did NOT extend the statute of

limitations. If you have any questions, please feel free to call. .
Sincerely, .
Mary Bonilla

District Administrator

cc: Case File

Susan Kim

Assistant Manager EEQ
SAN FRANCISCO, CITY & CO. OF, SF AIRPORT MUSEUM
P.0. BOX 8097

SAN FRANCISCO, CA 94128
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De(:irtment of Human Resources

City and County of San Frang; o

Micki Caifdghan

Gavin Newsom
Human Resources Director

Mayor

RECEIVED
CITY & COUNTY OF SAN FRANCISCO

NOV 16 2009

AIRPORT COMMISSION
EEO & DIVERSITY PROGRAMS

November 10, 2009

Ms. Sonya Knudsen

SUBJECT: Discrimination Complaint, EEO File #1437

Dear Ms, Knﬁdsén:

The San Francisco Charter, Section 10,103 and Civil Service Commission: Rulé 103 provide that-
the Human Resources Director shall review and resolve all complaints of employment
discrimination. The purpose of this letter is to inform you of my determination in your
complaint, EEO File # 1437, against the City and County of San Francisco, Airport Commission,
San Francisco International Airport and Blake Summers, Director and Chief Curator of San

Francisco Airport Museums.
Summary
On August 19, 2009, the Department of Human Resources, Equal Employment Opportunity
Division (DHR/EEO) received your complaint letter alleging that you were subjected to adverse
employment actions in retaliation for taking leave under the federal Family Medical Leave Act
(FMLA) and for requesting reasonable accommodation under the Americans with Disabilities
Act (ADA). Specifically, you allege that your fiscal year 2008/2009 Performance Plan and
Appraisal Report (PPAR)) contained an inappropriate reference to your medical condition that
was also reflected in your Attendance rating, You further alleged that your Hscal year 2009/2010
- PPAR contains additional indications of discrimination. Currently you are a 3546 Curator IV
assigned to the Airport Commission, Museums Division.

Your complaint was assigned to EEO Investigaror, Janie White, for review and follow up as
necessary. Ms. White met with yon and your Union Representative on September 17, 2009, to
obtain addirional information in support of your retaliation and discrimination claims. During
the meeting, you failed to present facts showing that your 2008/2009 and/or 2009/2010 PPARS
are adverse employment actions. In aletter dated October 5, 2009, you presented additional
information supporting your belief that the PPARs constitute adverse employment actions

requiring remedial action. -

Retaliation Standard

(1)  the complainant engaged in a protected activity;
(2)  thecomplainant suffered an adverse employment action; and
(3)  there was a causal link between the protected activity and the adverse

employment action,

. 1 So. Van Ness Avenue, 4™ Floar, San Francisco, CA 941 03 * (415) 5574800 * www.sfgov.org/dhr
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Sonya Knudsen ‘% '
November 10, 2009

EEO File # 1437, Page 2 of 4

Dlsparate Treatment Standard

M the complainant is a member of a protected category;
(2) the complainant has suffered an adverse employment action; and
(3) the complainant suffered an adverse employment action because of his or

her membership in a protected category.

Analysis

Ms. White conducted an intake interview with you and your Union Representative to explain
the investigative process, standards, and to clarify your charges. You provided information
showing that you took leave under the FMLA between 2007 and the present. Taking leave
under the FMLA is protected activity under federal regulations. You also identified documents
supporting your belief that you have a qualifying disability. Your actual or perceived disability is
a protected category under federal, state and local laws prohibiting discrimination in the
workplace. However, Ms. White advised you that the information you presented failed to show
that you had suffered an adverse employment action in connection with any prol:ected activity
or based on your membership in a protected category. ‘

You acknowledged that prior to your scheduled intake interview, the department amended your - |
2008/2009 PPAR by removing a reference to your medical condition and upgrading your

attendance rating from “Competent and Effective” to “Exceeds Standards.” You shared with Ms.
White that Mr. Summers tends to evaluate subordinates based on recent performance. You also
allege that Mr. Suminers appears very busy and does not meet with employees throughout the
performance rating period. You disagreed with Mr. Summers’ review of your achievements

during the review period. In arebuttal to the PPAR, you cited several achievements during the
review period that you considered noteworthy, which Mr. Summers omitted. This process is
consistent with Performance Plan and Appraisal guidelines in the Ciry’s Employee Handbook.

At the end of the review period you and your supervisor meet and, after a review
of the draft appraisal report, sign-off on the overall performance ratings and
comments. If you feel that the appraisal does not correctly evaluate your
performance, you may write and attach a rebuttal,

City and County of San Francisco, Employee Handbook, p. 15.

The 2008/2009 PPAR documents show that Mr. Summers rated you Competent and Effective,
or above, in all rating areas. As Ms. White explained, while you believe that Mr. Summers
should have rated you “Outstanding” in several areas, satisfactory performance ratings are not
adverse employment actions. The standard is based on an objecnve assessment rather than
personal expectations.

You also alleged that goals set in your 2009/2010 PPAR fail to reflect your full range of duties
and deny you opportunities to use your skills and talents. Ms, White explained to you and your
representative that management has authority to plan and direct the work of subordinates,
including setting goals and expectations. You believe that Mr. Summers' incomplete statement



Sonya Knudsen @ %
November 10, 2009
EEO File # 1437, Page 3 of 4

of your job duties is an adverse employment action; however, you could not explain how the -
alleged action harmed you. '

In a letter dated September 17, 2009, Ms. White offered you additional time to provide
information in support of your retaliation and discrimination complaint. In order to ensure
timely review of your complaint, Ms. White requested that you provide additional information
not Jater than September 28, 2009. You requested an extension of time and were granted until
October 6, 2009, to provide additional information showing that Mr. Summers subjected you to

an adverse employment action.

In a letter dated October 3, 2009, you again confirmed that the Airport Commission had
resolved key issues raised in your August 17, 2009 complaint letter prior to your meeting with
Ms. White. Nevertheless, you believe that the department subjected you to “disparate
treatment and adverse impact™ that is part of a pattern of conduct requiring you to “respond,
pursue and request remediation.” The information you shared suggests that in each instance
where corrective action was required, the Department took appropriate action to protect your
rights under the FMLA and under policies prohlbmng discrimination and retahauon in the

workplace.

You further expressed concern that Mr. Summers has used his management discretion to define
your job duties in a manner that undermines your career growth and denies you promotional
opportunities. The SEIU- Local 21, Collective Bargaining Agreement recognizes management’s
right to direct its workforce to achieve critical objectives. Supervisors may support subordinate
employees’ personal development; however, this support should not restrict management's
ability to achieve operational goals in the workplace. The July 1, 2006 - June 30, 2011 Collective
BargammgAgrecmcnt Between the City and County of San Francisco and SEIU Local 1021, Article L.C., states
. nothing herein shall be construed to restrict any legal city rights concerning direction of its
work force ... " You shared with Ms. White that Mr. Summers offered to consider your
personal guals after you had achieved those currently set in your 2009/2010 PPAR. Thus, the
information you provided failed to show that you were subjected to an adverse employment
-action in the PPAR process because of a protected category or for engaging in protected activity.

Conclusion

I agree with Ms. White's recommendation that your retaliation and discrimination complaint
should be administratively closed because you have not presented sufficient facts to make a
prima facie showing of retaliation or disparate treatment. The decision of the Human Resources
Director is final, unless it is appealed to the Civil Service Commission and is reversed or
modified. A request for appeal must be received by the Civil Service Commission at 25 Van
Ness Avenue, Suite 720, San Francisco, CA 94102, within thirty (30) calendar days Erom the

postmarked mailing date of this letter.

For your information, you may also file a complaint of discrimination with the U.S. Equal
Employment Opportunity Commission or the California Department of Fair Employment and
Housing.- Contact these agencies for filing requirements and deadhnes



Sonya Knudsen %
November 10, 2009
EEOQ File # 1437, Page 4 of 4

Ms. White has also noted that in the past Mr. Summers has served as both the “Reporting
Manager” and the “Reviewer” when evaluating your performance. Currently, Jackson Wong,
Chief Operating Officer, is the designated Reviewer for PPARs prepared by Mr. Summers.
Reviewers in the performance appraisal process can assist with ensuring thar evaluations meet
City guidelines and comply with federal, state and local laws. DHR and the Airport
Commission Human Resources Division encourage the use of Reviewers in the PPAR process
before and after discussing performance related matters with employees. By copy of this
correspondence, the Airport Commission Human Resources Division is asked to share its
recommendations on the use of Reviewers in the PPAR process with Mr. Summers.

 We appreciate you bringing thése issues to our attention. You may contact Linda Simon, Acting
EEO Manager, at 557-4837 if you have any questions.

Sincerely, '

Micki Callahan
Human Resowrces Director

Copy: John L Martn, Director /
BHE Lot AR CrPRYSFAD- EAPEE RS
Steven Pitocchi, SEIU - Local 1021
EEO File # 1437
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STATE OF CALIFORNIA | Sisls and Consuenar Services Agancy GOVERNOR EDMUND G. BROWN JR.

N
] & DEPARTMENT OF FAIR EMPLOYMENT & HOUSING T DIRECTORPHMLIS W.CHENG
& @ (800) B84-1684 | Videophone for the DEAF (916) 226-5285
[ _:’ ’

TTY: (800) 700-2320}www.dfeh.ca.gov [amail: contact.conter@dfeh.ca.gov

April 16, 2012

BLAKE SUMMERS
DIRECTOR

SAN FRANCISCO MUSEUM
BOX 8097 |
SAN FRANCISCO, CA 94128

. RE: E201112M1081-00-fpse/37AB208291
KNUDSEN/SAN FRANCISCO, CITY & CO OF, SFO INT'L AIRPORT

Dear BLAKE SUMMERS:

NoTICE of FILiNG OF DISCRIMINATION COMPLAINT

Enclosed is a copy of a complaint that has been filed with the Department of Fair
Employment and Housing in accordance with California Government Code sections
12960 and/or 12980. This constitutes service of the complaint pursuant to
Government Coede sections 12962 and/or 12986,

This agency does not request any action by you at this time. You will be notified
by the Department when any further official action is taken.

Sincerely,

M et C Mare opara 72
MAXWELL NWAOPARA
Consultant

Telephone Number; 510-285-0737

Enclosures
CERTIFIED MAIL; RETURN RECEIPT REQUESTED

DFEH-200-05 {06/98)

HEADQUARTERS OAXERSFIELD FRESNO LOS ANGELES ' BAY AREA SAN 10SE

2718 Kpusen Drive 4800 Stockdale Highway 1277 E. Allavinl Avenue 1055 West 7" Surent 39141 Civic Centar Drive 2570 N. First Street
Sulte 100 Sulte 215 Suite 101 ’ Suite 1400 Suite 410 Suite 480

Etk Grove, CA 95758 Bakersfield, CA §31309 Fresno, CA 93720 Las Angaie 6017 Fremont, CA 94538 Sanlose, CA 95131
[916) 478-7251 (B51) 395-2718 [559) 244-4760" :‘ BRI ¢ & {S10) /85-1085 f408) 325-0344
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650831 6777 - . sfo museum ) . o
“ * B¥EMPLOYMENT * *
COMPLAINT OF DISCRIMINATION UNDER DFEH # E201112M1081-00-fpse
THE PROVISIONS OF THE CALIFORNIA '
FAIR EMPLOYMENT AND HOUSING ACT EEOC # 3739203291

Ifﬂﬁqﬂiﬂ:ﬁﬂﬂ,ﬂﬁmmhlﬁztﬂbyﬂnmmn’1374. _
CALIFORNIA DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING and EEQC
COMPLAINANT'S NAME (indicate Mr, or Ms.}

KNUDSEN, SONYA {MS.) , _
ADDRESS _ TELEPHONE NUMBER (INCLUDE AREA CODE)

- -
r s wewr

CITY STATE zIP COUNTY . COUNTY CODE

—_— - -
-t e

NAMED IS THE EMPLOYER, PERSON, LABOR GRGANIZATION, EMPLOYMENT AGENC.\-'; APPRENTICESHIP
COMMITTEE, OR STATE DR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME:

NAME - - .
SAN FRANCISCO, CITY & COUNTY OF, SAN FRANCISCO INTERNATIONAL AIRPORT

ADDRESS . TELEPHONE NUMBER (INCLUDE AREA CODE)

One South Van Ness Avenue, 4" Floor ~ . (650) 821-5042

CITY STATE ZIP COUNTY COUNTY CODE

SAN FRANCISCO CA 94128 SAN FRANCISCO 075

CAUSE OF DISCRIMINATION BASED ON {CHECK APPROFPRIATE BOXIES]) . :

DI RACE R SEX 3 GSABLITY O Reusioy D) HATIDNAL ORISINANCESTRY [ DENIAL OF FAMILYAWEDICAL LEAVE 3 SEXUAL DRIENTATION

Dicowon DIas: D MARTALSTATUS [ MEDICAL CONDITION [sancer or qanstic chaartesisics) L1 OTHER (SPECIFYIO_ _ :

NO. OF EMPLOYEES/MEMBERS DATE MOST RECENT OR CONTINUING DISCRIMINATION 7 RESPONDENT CODE
30,000 _ TOOK PLACE (month, dsy, and yean FEBRUARY 13, 2012 94

THE PARTICULARS ARE:

I From approximately August 2010 to present, | have been harassed by Blake Summers,
Director, and Abe Garfield, Assistant Director. From November 2007 to present, | have
been denied California Family Rights Act [CFRA] leave. From approximately May 2008 to
February 23, 2010, | was denied several promotions. From approximately April 2008 to
present, | have been subjected to series of retaliation. | began working for the. smployer on
09/25/1897. Currently, | earn $85,000.00 per year. ' -

. I believe that | have been harassed and denied several promotions due to my.sex [femals].
and disability Ineck and nerve injury] and in retaliation for requesting CFRA leave. My
beliefs are based upon the following:

A. From approximately August 2010 to present, | have been harassed and denied the right
to work in a harassment-free environment by Messrs Summers and Garfield. The
harassment has been of a verbal nature and occurs at least twice per week, The
harassment [details on file with DFEH] created a hostile work environment,

B. From approximately May 2008 to February 23, 2010, | applied for available ;;ositions of
Manager I, Manager Il and Manager VI for which | am qualified. '

Page 1 of 2

- W2y
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* * + EMPLOYMENT * * *

COMPLAINT OF DISCRIMINATION UNDER DFEH # "201171241081-00-fpse
THE PROVISIONS OF THE CALIFORNIA Smaonea
FAIR EMPLOYMENT AND HOUSING ACT  EEOC # -
COMPLAINANT'S NAME(S) (indlcate Mr. or Ms.} ]

KNUDSEN, SONYA {MS.)

RESPONDENT'S NAME ‘ ' .

SAN FRANCISCO, CITY & COUNTY OF, SAN FRANCISCO INTERNATIONAL AIRPORT
THE PARTICULARS ARE: .

C. Mr. Summers’ reasons for denying me the positions listed above ware pretextual.
D. From approximately April 2008 to present, | have subjected to series of retaliation.
E. | have worked for the employer more than twelve [12] months, have worked at least.

1,250 hours in the 12-month period prior to my leave and worked st a location that has
more than 50 employees within 75 miles. '

Page 2 of 2

Typed and mailed for signature on 03/20/2012

& | also want this charge filed with the Federal Equal Employment Opportunity Commission {EEQC).

{ daclare under pengity of parjury under the laws of the State of Celifornis thet the foregoing is true and correct of my own knowledge :
excaept as to mattar;smad on sy information and beolief, and as to thosg.mattare | befisve it 30 be true.

o __ B3/ 22~ g
| . QPMPLAINANT'S SIGNATURE
At - '
Clty .
-300-01 (12/99) BAY:MN:ic DATE FILED:
DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING - STATE OF CALIFORNIA

AR 23 20z

R} 13
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EQUAL EMPLOYMENT OPPORTUNITY COMMISSION PERSON FILING CHARGE

l_— : “I THIS PERSON (CHECK ONE)
- o ___ Claims © be aggricved

Is filing on behalf of other person(s

6508216777 - sfo museum

SONYA KNUDSEN [DATEGE “ALLEGED VIOLATION
V. . FYrery Ty
SAN FRANCISCO, CITY & CO OF, SFO INT'L

AIRPORT 1 PLACE OF ALLEGED VIOLATION

EEOC CHARGE NUMBER
37AB208291

| " ‘ ' | FEPA CHARGE NUMBER (if known)
E207112M1081-00-1pse

NOTICE OF CHARGE OF DISCRIMINATION IN JURISDICTIONS WHERE AN FEP AGENCY WiLL INITIALLY PROCESS
{See EEOC "Rules end Reguistions ™ for edditionsl information)

YOU ARE HEREBY NOTIFIED THAT A CHARGE OF EMPLOYMENT DISCRIMINATION UNDER

[\
[ e age Discrimination in Bsmployrment Act of 1967 (ADEA)

E The Americans with Disabilities Act of 1990 (ADA)

X1 Tite Vil of the Civil Rights Act of 1964

BAS BEEN RECEIVED BY

D 7 Th: EEOC end sent for ini!ial processing 10,
(FEP Agency)

HGWW and sent to the EEOC for dual filing purposes.

While EEOC has jurisdiction (upon the expiration of eny dcferral requirement if this is a Title VIl charge) lo investigne this charge, EEOC may selfrain fiom
beginning ex investigation and awail the kssuance of the A gency’s final findings and urdess. These final findings and orders will be given weight by EEOC in making
its own detcrmination as (0 whether or nat reasonsble cause exists to believe that the aifegations made in the charge are tree,

You arc therefore encournged to cooperste fully with the Agency. All facts and evidence piovided by you fo the Agency in the course of its proceedings wili be
considered by the Commission when it reviews the Agency's final findings and orders. In many instances the Commission will 12ke no further action, thereby avmdmg
the nccessny of an investigetion by both the Agency and the Commission, This likeiihood is increased by your active cooperation with the Agency.

X As n party to (he charge, you may request thet EEOC seview the fina) decision end order of the above namcd Agency For such & request to be honored, you
D must notify e Commission in writing within 15 days of your receipi of the Agency's final decision and order. if the Agency 1erminates 18 proceedings
withoul issuing & fina) finding and order, you will be contacted forther by the Commission. Regardless of whether the Agency of the Commisston processes
the charge, the Recardkecping and Non-Requnun provision of Tite V1t and the ADEA &5 cxp!amed on the reverse side of this form apply

For further correspondence on this marter, please use the charge number(s) shows.

D - An Equal Pay Act investigation {29 1.5.C, 209(d)) will be conducicd by the Comenission f:nncurn:ntly with the Agency's investigation of the chasge.

- Enclosure: Copy of the Charge - _ " '

BASIS OF DISCRIMINATION

D RACE DCOLOR B SEX D RELIGION D NATIONAL ORIGIN D AGE IE OTHER

@ DISABILITY D RETALIATION

CIRCUMSTANCES OF ALLEGED VIOLATION:

DAYTE TYPED NAME/TITLE OF AUTHORIZED EEOC OFFICIAL SIGNATURE

MICHAEL BALDONADO, DISTRICT DIRECTOR, s
April 16, 2012 SAN FRANCISCO b.0. _f\/[;( I of 1@[—&}1 /f (.~

EEQC FORM ))1-A
L:\ : el 0 3
- By . ;
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STATEOFC&LIFDMMISMIMMMW EMUNDG.ERMJR.,BW

1515 Clay Strest, Suts 701, Oskiand. GA 94612-25%2
(510) 622-2041 TTY {800) 700-2320 Fax (510) 6222051
www.dish.ca.gov

PRIVACY NOTIFICATION

The -Information Practi.ces Act of 1977 requires this Department to pri:gvide the fallowing

. information to persons who are asked by tha Department of Fair Employment and Housing

" (DFEH) to supply information:

¢ The prinsipal purpose for requesting information is to receive, investigate, and resolve
complaints of discrimination. )

o Califomnia Goiramment Code section 12900, ex seq. and California Civil Code section .
51 et seq. require persons seeking to file complaints with DFEH to provida sufficient

the allegqtiohs.

. The submission of reque'steﬁ- infon'nation'_by those against whom a complaint is fileg

{respondent) is voluntary. However, all respondents shouild be aware that DFEH has

the authority to subpoena those records and withesses it deems necessary to complete

the investigation.

s  As suthorized by faw, information furnished may be transferrad to the U.S. Equal
Employment Oppcrtunity,Cammission;‘the National Labor Relations Board, the U.S,
Department of Labor, the U.S. Department of Housing and Urban Development, the
U.S..Department of Health and Human Services, the U.S, Department of Education, the
U.S. Department of Justice, or any branch of the California State Government, or any
other local or Federal agency with similar jurisdiction, '

¢ Information furnished would also be released pursuant to a valid subpoena.
¢ For the purpose of seeking a determination on a comiplaint, the information provided

may be disclosed to members of the Caiifornia Fair Employment and Housing
Commission and an Administrative Law Judge at a public hearing.

UL N4

DEPARTMENT OF FAIR EmPLOYMENT & HousiNg E PHYLLIS W, CHENG, Diwoze
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Pl ;*:.,‘_\ STATE OF CALIFORNIA | State and Consumer Servoes Agency ' GOVERNOR EDMUND G BROWN JR
V ‘3\31\ DEPARTIMENT OF FAIR EMPLOYMENT & HOUSING DIRECTOR PHYLLIS W. CHENG
iy , (500) 8B4-1684 | Videophone for he DEAF (316) 226-5285 -
\\\ TTY: (800) 700-2320[www.dfeh.ca.gov [emait: contact conter@dfeh.ca.gov
""'q—m."" )

May 23, 2012 .

SONYA KNUDSEN
T

RE: E201112M1081-00- fpsel37A3208291 :
' KNUDSEN/SAN FRANCISCO, CITY & CO OF, SFO INT L AIRPORT

Dear SONYA KNUDSEN:
NOTICE OF CASE CLOSURE

The consultant assigned to handle the above-referenced discrimination complaint

that was filed with the Department of Fair Employment and Housing (DFEH) has

recommended that the case be closed effective May 23, 2012. Please be advised
_ that this recommendation has been accepted.

Based upon its investigation, DFEH is unable to conclude that the information
obtained establishes a viotation of the statute. This does not certify that the
respondent is in compliance with the statutes. 'No finding is made as to any other
‘issues that might be construed as having been raised by this camplaint.

This letter is also your Right-To-Sue Notice. According to Government Code
“section 12966, subdivision (b), a civil action may be brought under the provisions
of the Fair Employment and Housing Act against the person, employer, labor
organization or employment agency named in the above-referenced complaint.

This is also applicable to DFEH complaints that are filed under, and allege a
violation of Government Code section 12948 which incorporates Civil Code
sections 51 51.7, and 54. The civil action must be filed within one year from the
date of this letter. However, if your civil complaint alleges a violation of Civil Code
section 51, 51.7, or 54, you should consult an attorney about the applicable
statutes of limitation. If a settlement agreement has been signed resolving the
complaint, it is likely that your right to file a private lawsuit may have been waived.

HEADQUARTERS BAKERSFIELD FRESNO - LOS ANGELES BAY AREA SAN IOSE

SR Katren U ve LRAHT 10 ek ilale Sghway [277TE Adwa Aweiow P e 7T rcet WITAY S Centa e SN Lu Street
Fute 190 Somve 214 Sty 105 Surle 1400 “ante 414 Sie 120

Flb o, A D08 kool A SEante rigsgn, T TG o Apelrs LA WET Tremant, T8 LS Tan e, TA WL
el VR TG Qie]s D A3 2N VR AT ER T U B YL SR L TR 1)
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Notice of Case Closure
Page Two

In that your case is dual filed with the United States Equal Employment
Opportunity Commission {EEOC}, you have a right to request EEOC perform a
substantial weight review of our agency's findings. To secure this review, you
must request it in writing to the State and Local Coordinator at:

O 350 The Embarcadero, Suate 500, San Francisco, CA 94105, (415) 625 5600
(Northem Caiifornia).

O 255 East Temple St., 4th Floor, Los Angeles, CA 90012, (213) 8924-1000
{Southern California). '

- This request must be made within fifteen (15) days of your receipt of the letter
closing your case. Pursuant to Government Code section 12965, subdivision .
(d}(1), your right to sue may be tofled during the pendency of EEOC's review of

your complaint.

DEEH does not retain case files beyond three years after a complaint is filed, unless
the case is still open at the end of the three-year period.

Sincerely,

Kate Riley

Regional Administrator
Qakfand District

cc: Case File

BLAKE SUMMERS
DIRECTOR

SAN FRANCISCO MUSEUM

BOX 8097 - |

SAN FRANCISCO, CA 94128 . SFEH.200.0800 14109

MNWADPAM



FILING A CASE IN COURT

Your case has been closed by the Department of Fair Employment and Housing (DFEH).
Should you decide to bring a civil action on your own behalf in court in the State of California:
under the provisions of the California Fair Employment and Housing Act (FEHA) against the

person, employer, labor organization or employment agency named in your complaint, below
are resources for this.

Note: If a settlement agreement has been mgned resolvmg the complamt you might have
waived the right to file a private lawsuit.

Finding an Attorney

To proceed in Superior Court, you should contact an attorney. If you do not already have an
attorney, the organizations listed below may be able to assist you:

The State B'ar of California

The State Bar of California has a Lawyer Referral Services Program {LRS) which
can be accessed through its Web site at www.calbar.ca.gov or by calling 1-866-
~ 442-2529 (within California) or 1-415-538-2250 (outside California). :
Local Lawyer Referral Services

Your county may have a lawyer referral service. Check the Yellow Pages of your
telephone hook under "Attorneys.”

Filing in Small Claims Court

You fnay be able to file a claim in small claims court. For more information, you may contact:
California Department of Consumer Affairs (DCA)

The Department of Consumer Affairs has information regarding filing claims in
small claims court located on its Web site at www.dca.ca.gov. Under its
"Publications” tab you can access the "Locate the Small Claims Court Guide" on
the left side of the page. :

You may also order a free copy of "The Small Claims Court: A Guide to Its
Practical Use" by contacting the DCA Publication Hotline at 1-866-320-8685 or 1-
800-952-5210, or by writing to them at: Department of Consumer Affairs; Policy
and Publications Development Office; 1625 North Market Bivd., Suite N-112;
Sacramento; CA; 95834.

The State Bar of California

The State Bar of California has information on "Using the Small Claims Court"
under the "Public Services" section of its Web site located at www.calbar.ca.gov.

DFEH-200-41 {04/09)
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STATE OF CALIFORNIA | Stale and Consumer Sarvices Agency GOVERNOR ENMUND 3. BROWN JR

DEPARTMENT OF FAIR EMPLOYMENT & HOUSING .1 B i os OIRECTOR PHYLLIS W, CHENG
(800) 884-1684 | Videophone for tha DEAF (916} 226-5286 UM A M Y '“m“"( s
TTY: {800) 700-2320[www dlah.ca.gov [emalt: contact.center@dfeh.ca.gov

12 AFR 25 AH 9: 06

April 16, 2012

BLAKE SUMMERS
RECEIV
AS AN INDIVIDUAL CITY & COUNTY OFSAE%ANCISCO
ONE SOUTH VAN NESS AVENUE, 4/F JUL 11 2012
SAN FRANCISCO, CA 94128 AIRPORT COMMISSION
, o EEO & DIVERSITY PROGRAMS
RE: E201112M1081-01-fpse

NUDSEN/SUMMERS, BLAKE - AS AN INDIVIDUAL

Dear BLAKE SUMMERS:

NOTICE OF FILING OF DISCRIMINATION COMPLAINT

Enclosed is a copy of a cpmplamt that has been filed with the Department of Fair
Employment and Housing in accordance with Caiifornia Government Code sections

- 12960 and/or 12980. This constitutes service of tha complaint pursuant to
Government Coda sections 12962 and/or 12986.

This agency does not request any action by you at this time. You will be notified
by the Department when any further offimal action is taken..

Smceraly,

/L {K)&WA)/(- /U AV ¥ g S .
MAXWELL NWAOPARA

Consultant

Telephone Number: 510 285-0737

Enclosures
CERTIFIED MAIL: RETURN RECEIPT REQUESTED

DFEH-200-056 {08/98)

HEADQUARTERS BAKERSFIELD FRESNO LOS ANGELES BAY AREA SAN JOSE

2218 Kausen Dilve 4800 Stockdale Highway 1277 €. Alluvial Avenue 1055 West 7 Street 39141 Civic Center Drive 1570 M. First Street
Sulte 100 Suite 215 Suite 101 Sulte 1400 T Sulta 410 Suite 480

Elk Grove, CA 95758 Bakersfield, CA 93309 fresno, CA 93720 Las Angeles, CA 80017 fremant, CA 94538 san Jose, CA 95131
(916} 478-7251 (661} 295-2729 (559) 244-476D {213) 439-5799 (510} 78S-1085 (408} 325-0344
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1®" * EMPLOYMENT * 75"

COMPLAINT OF _DISCRIMINATION UNDER .- DFEH # E201112M1081-01-fpse
~THE PROVISIONS OF THE CALIFORNIA _
FAIR EMPLOYMENT AND HOUSING ACT . EEQC # 37AB208291

If duehfiled with EEGC, tifs form may be sifected by the Privecy Act of 1874,
CALIFORNIA DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING and EEOC

COMPLAINANT'S NAME [indicate Mr. or Ms.)

KNUDSEN, SONYA {MS.)
ADDRESS

TELEPHONE NUMBER {INCLUDE AREA CORE]

CITY STATE zZtp COUNTY ~ COUNTY CODE

i i ) . e e oae e

NAMED 1S THE EMPLOYER, PERSON, LABOR ORGANIZATION, EMPLOYMENT AGENCY, APPRENTICESHIP
COMMITTEE, OR STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME: '
NAME

SUMMERS, BLAKE — AS AN INDIVIDUAL
ADDRESS

TELEPHONE NUMBER (INCLUDE AREA CODE)

One South Van Ness Avenus, 4™ Floor ' ' (650) 821-6042

cITY STATE ZiP ) COUNTY COUNTY CODE

SAN FRANCISCO CA 84128 SAN FRANCISCO 075

CAUSE OF DISCHRIMINATION BASED ON {CHECX APPROPRIATE BOXIES])

3 RACE I sEX  [E DISABILTY ] RELIGIDN TJ NATIONAL DRIGINJANCESTRY {8 DENIAL GF FAMILY/MEDICAL LEAVE [ SEXUAL ORIENTATION

[J couoB {7 AgE D) MARITALSTATUS 1 MEBICAL CONDITIDN (cencer or genotls chorecteriztics) [ OTHER [SPECIFY)D

NO. OF EMPLOYEES/MEMBERS DATE MOST RECENT OR CONTINUING DISCRIMINATION RESPONDENT CODE
30,000 TOOK PLACE (month, day, and year) FEBRUARY 13, 20_1 2 94

THE PARTICULARS ARE: ’ . .

l, From approximately August 2010 to present, | have been harassed by Blake Summers,
Director, and Abe Garfield, Assistant Director. From November 2007 to present, | have
been denied California Family Rights Act [CFRA] leave. From approximately May 2008 to
February 23, 2010, | was denied several promotions. From approximately April 2008 to
present, | have been subjected to series of retaliation. | began working for the employer on
09/25/1997. Currently, | earn $85,000.00 per year. ' ‘

I | believe that | have been harassed and denied several promotions due to my sex [female]
and disability [neck and nerve injury] and in retaliation for requesting CFRA leave. My
beliefs are based upon the following: :

A. From approximately August 2010 to present, | have been harassed and denied the right
to work in a harassment-free environment by Messrs Summers and Garfisld. The

harassment has been of a verbal nature and occurs at least twice per week. The
harassment [details on file with DFEH] created a hostile work environment.

B. From approximately May 2008 to February 23, 2010, | applied for available positions of
Manager |, Manager Il and Manager VI for which | am qualified.

Page 1 0of 2
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* * % EMIPLOYMENT * * *

COMPLAINT OF DISCRIMINATION UNDER DFEH #  E201112M1081-0f-fpse
THE PROVISIONS OF THE CALIFORNIA ;
FAIR EMPLOYMENT AND HOUSING ACT EEOC # 7AB208291

COMPLAINANT'S NAME(S) (indicate Mr. or Ms.)
KNUDSEN, SONYA (MS.)
RESPONDENT'S NAME

SUMMERS, BLAKE - AS AN INDIVIDUAL
THE PARTICULARS ARE:

C. Mr. Summers’ reasons for denying me the positions listed above waere pretextual.
b. From approximately Aprit 2008 to present, | have subjected to series of rataliation.
E. | have worked for the employer more than twelve [12] months, have worked at least

1,250 hoursin the 12-month period prior to my leave and worked at a location that has
- mora than 50 employses within 75 miles. '

Page 2 of 2

Typed and mailed for signature on 03/20/2012

@} also want this charge filed with the Federal Equal Employment Opportunity Commission (EEOC).

| declare under penalty of perjury under the laws of the State of Califarnia that the foregoing is trua and carrect of my own knowledge

except as to m?m stated on my information and belief, and as to th%%a;zieliava it 1o be true:
vaed 2/ 22/ 22— '

e —————

#:MPLMNANT'S SIGNATURE
At

/ City
DFEH-300-01 (12/99) BAY:MN:ic DATE FILED:

DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING mE STATE OF CALIFORNIA
. MAR 23 2012

- (082
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EQUAL EMPLOYMENT onﬁmm COMMISSION PERSON FILi&Z¥ .AARGE

I'— I THIS PERSON (CHECK ONE)
. ___ Claims to be aggricved

___ Isfiling on behalf of other person(s

SONYA K NUDSEN “DATE OF ALLEGED VIGLATION

¥s. hines Reven,
SUMMERS, BLAKE - AS AN INDIVIDUAL
| ' ~PLACE OF ALLEGED VIOLATION

“EEOC CHARGE NUMBER
37AB208291

I : ‘ | “FEPA CHARGE NUMBER {if known)
. _ £201112M1081-01-fpse

NOTICE OF CHARGE OF DISCRIMINATION IN JURISDICTIONS WHERE AN FEP AGENCY WILL INITIALLY PROCESS
, {See EEOC "Rules and Regulstions " for additional .fnformarlonl

YOU ARE HEREBY NOTIFIED THAT A CHARGE OF EMPLOYMENT DISCRIMINATION UNDER
Title VIl of the Civil Rights Act of 1964

D The Age Discrimination in Employment Act of 1967 (ADEA)

E " The Americans with Disabilics Act of 1990 (ADA)

HAS BEEN RECEIVED BY
D “The EEOC and send for initial processing to.
(FEP Agency)
The | E] EMP and sent to the EEOC for dual filing purposes,

While EEOC has Jurisdiction (upon the expiration of any deferral requirement if'this Is a Title VI charge) to investigate this charge, EEOC may refrain from
beginning &n invesiigation and await the issuancs of ths Agency's final findings and crdess. These final findings end orders will be given weight by EEOC in meking
its own determination s to whether or not reasoneble cause exists to beliove that the allegations made in the charge are true, .

You are therefore encournged io cooperate fully with the Agency, Al facts and evidence provided by you 1o the Agency in the cotrse of ite proceedings will bs
considered by the Commission when it reviews the Agency’s fina! findings and orders, in many instances the Cammission will take no further sction, thercby avoiding
the neceasity of an investfgntion by bath the Agency snd the Commission, This likelihaod Ia incrensed by your active cooperation with Lhe Agency.

X As a party to the charge, you may request thet BEOC review the final decision ond order of the above named Agency. For such a request (o be honored, you
D st natify the Commission In writing within 15 days of your receipt of the Agency's final decision aad order, If the Agency terminales ils procecdings
without lssuing & Fnal finding red order, you will be conlacted further by the Commission. Regardless of wiether the Agency or the Commission proeesses
ths charge, the Recordkeeping and Nan-Retaliztion provision of Title VIl and the ADEA as explained on the reverse side of this form apply.

For fﬁr_thar comrespondence on this matier, please use the charge number(s) shown.

D An Equal Pay Act investigation (29 U.S.C. 209(d)) will be conducted by the Commission concurrently with the Agency's investigalion of the charge,

Enclosure; Copy of the Cherge

BASIS OF DISCRIMINATION

D RACE Dcowa Bssx I:l RELIGION D NATIONALO-R.IGIN D AGE | B'OTHER

I oisasiiTy [] rerauation

CIRCUMSTANCES OF ALLEGED VIOLATION:

DATE TYPED NAMETITLE OF AUTHORIZED EEGC OFFICIAL SIGNATURE

MICHAEL BALDONADO, DISTRICT DIRECTOR, '
Apiil 18, 2012 SAN FRANCISCO 5.0, Mra{&d }{W

EBOC FORM 123-A *

.. 083
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i .
STATE OF CALIFORNIA | State %uﬂmr Survicas Agency ' EDMUND G, SROWN, JR., Bovernor

1) DEPARTMENT OF FAIR EMPLQYMENT & HOUSING P CHENG Doy

1515 Clay Street, Sulte 701, Oakland, CA 546122642 -
(510) 622-2941 TTY (800) 700-2320 Fax (510) 622-2851
v dfeh.ca.gov .

PRIVACY NOTIFICATION

- The information Practi'ces Act of 1977 requires this Departmant to prqyidé the following
. informatioen to persons who-are asked by the Department of Fair Employment and Housing
(DFEH) to supply infaormation: . , : :

* The principal purpose for requesting information is to receive, investigate, and resolve
complaints of discrimination. o '
« Caiifornid Government Code section 12800, ex seq. and California Civil Code section -
" 51 st seq. require persons seeking to file complaints with DEEH to provide sufficient
Jinfarriation for the Department to estabiish jurisdictien’ and conduct an investigation, of
the allegations. i - ' S

-« Tha submission of requested: inforrnatidn-b{: those against whom a complaint is filed
" ‘{respondent) s voiuntary. Ho_weva'r, all respondents shouid be aware that DFEH has
the authority to subposna those records and witnesses it deems necessary to complate
the investigation. - :

e As au;hbrizad by law, information furnished may be transferred to the U.S. Equal
) Emiptoyment Opportunity Commission, the Mational Labor Relations Board, the W.5.
Department of Labor, the U.S, Department of Housing and Urban Development, the
- U.8..Department of Health and Human Services, the U.S. Department of Education, the
U.S. Department of Justice, or any branch of the California State Government, or.any
other local or Federal agency with similar jurisdiction.

¢ Information furnished would aiso be released pursuant to a valid subpoena.

e For the purpose of seeking a determination on a comiplaint, .the information provided
. may be disciosed to mémbers of the California. Fair Employment and Housing
Commission and an Administrative Law Judge at a public hearing,
= As permittad by the Information Practices Act, unless compelled by a subpoana, we do
not release information in complaint files relating fo open cases other than non-personal
information on the complaint form itself. Once a complaint is closed, individuals havs
the right of access to records containing personal information about them which are
maintained by the Department of Fair Employment and Housing. Non-personal
information, including the allegations in the complaint document itself, are disciosable
te the public when a case has been closed. The official responsible for maintaining the
“ informatlon is tha District Administrator of the office where the complaint was filed.

biw @8%
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STATE OF CALIFORNIA | Slale ond Conaymer Sarvices Agancy ) GOVERNOR EDMUND G, SROWN JR,

DEPARTMENT OF FAIR EMPLOYMENT & Héﬂﬁlﬁ Q,"i;f?'- ) OIRECTORPHYLUSW.CHENG |
(B00) B84-1884 | Videophone for the DEAF (316) 2gg.52aB Ut ke o R ‘ i

TTY: (800} 700-2320www.dfah.ca.gov [amalt cnntad.oefﬁr%ﬂfﬁh.é gov
o ] .

A 9: 06

April 16,2012

ABE GARFIELD
AS AN INDIVIDUAL

ONE SOUTH VAN NESS AVENUE, 4/F
SAN FRANCISCO, CA 94128

RE: E201112M1081-02-fpse
| KNUDSEN/GARFIELD, ABE - AS AN INDIVIDUAL'

Dear ABE GARFIELD:

NOTICE OF FILING OF DISCRIMINATION COMPLAINT

Enclosed is a copy of a complaint that has been filed with the Department of Fair
Employment and Housing in accordance with California Government Code sections
. 12960 and/or 12980. This constitutes service of the complaint pursuant to
Government Code sections 12962 and/or 12986.

This agency does nof request any action by you at this time. You will be notified
by the Department when any further official action is taken.

Sincerely,

f’ Laux uml( A BpARR 2
MAXWELL NWAOPARA '
Consultant

Telephone Number: 510-285-0737

Enclosures ' :
CERTIFIED MAIL; RETURN RECEIPT REQUESTED

DEEH-200-06 {08/98)

HEADQUARTERS BAKERSF|ELL FRESNO ’ 105 ANGELES BAY AREA

SAN JOSE i
2218 Kausan Orive 4800 Stockdale Highway 1277 E Alluviat Avenue  * 1055 West 7" Street " 39141Cwic CentarDrive 2570 N, Fiest Strast
Sulte 100 Sulte 215 Sujre 301 Sulte 1400 Sulte 410 Suite 480
Elk Grove, CA 95758 Bakersfield, CA 93309 Fresnu,FA 93720 Los Angeles, CA 90017 Fremont, CA 94538 San lose, CA 95131
{916} 478-7251 {661) 395-2729 {559) 244-4760 {213 439-6799 (510} 784-1085 {408} 325.0344
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P+ + EmPLOYMENT *

COMPLAINT OF DISCRIMINATION UNDER DFEH # E201112M1081-02-fpse
THE PROVISIONS OF THE CALIFORNIA .
FAIR EMPLOYMENT AND HOUSING ACT -~ EEOC # 36AB208291

IF duakfled with EEOL, 1kis borm ray b nifactes by the Privecy Act of 1974,
CALIFORNIA DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING and EEOC

. COMPLAINANT'S NAME {indicats Mr. or Ms.}
KNUDSEN, SONYA {MS.)

ADDRESS * TELEPHONE NUMBER {INCLUDE AREA CODE)

cIry STATE ZIP COUNTY COUNTY CODE
.- d _

NAMED 1S THE EMPLOYER, PERSON, LABOR ORGANIZATION, EMPLOYMENT AGENCY, APPRENTICESHIP

COMMITTEE, GR STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME:

NAME
- GARFIELD, ABE — AS AN INDIVIDUAL

ADDRESS TELEPHONE NUMBER {INCLUDE AREA CODE)
One South Van Ness Avenus, 4" Floor (650) 821-6042
Ty - STATE ' ZIP COUNTY COUNTY CODE’
SAN FRANCISCO CA 94128 SAN FRANCISCO 075
CAUSE OF DISCRIMINATION BASED ON (CHECK APPROPRIATE BOXIES] , ‘
CRACE @ SEX  E-DISABIUTY [} RELGION [J NATIONAL ORIGINMANCESTRY (51 DENIAL GF FAMILY/MEDICAL LEAVE . [ SEXUAL ORIENTATION
O coloR E1AGE D1 MARITALSTATUS [0 MEDICAL CONDITION (cencer or genetls charecteristics) [ OTHER (SPECIFVID,
NO. GF EMPLOYEES/MEMEERS , DATE MOST RECENT OR CONTINUING DISCRIMINATION : RESPONDENT CODE
30,000 TOOK PLACE {month, day, and yea) FEBRUARY 13, 2012 24
THE PARTICULARS ARE! . K .
L From approximately August 2010 to present, | have been harassed by Blake Summers,

Director, and Abe Garfield, Assistant Director. From November 2007 to present, | have
been denied California Family Rights Act [CFRA] leave. From approximately May 2008 to
February 23, 2010, 1 was denied several promotions. From approximately April 2008 to.
present, | have been subjected to series of retaliation. | began working for the employer.on
09/25/1997. Currently, | sarn $85,000.00 per year. :

n. - | believe that | have been harassed and denied sevara!l promotions due to my sex [female]
and disability [neck and nerve injury] and in retaliation for requesting CFRA leava. My
beliefs are basaed upon the following: '

A. From approximately August 2010 to present, | have been harassed and denied the right

1o work in a harassment-frea environment by Messrs Summers and Garfigld, The
harassment has been of a verbal nature and occurs at least twice per week. The
harassment [details on file with DFEH] created a hostile work environment.

B. From approximately May 2008 to February 23, 2010, | applied for available positions of
Manager {, Manager |i and Manager VI for which | am qualified.

Page 1 of 2




B B

# # * EMIPLOYMENT * * *

COMPLAINT OF DISCRIMINATION UNDER . DFEH # E201112M1081-02-fpse
THE PROVISIONS OF THE CALIFORNIA 3725208291
FAIR EMIPLOYMENT AND HOUSING ACT EEOC # 37AB20829

COMPLAIRNANT'S NAME{S} (indicate Mr. or Ms.} .
KNUDSEN, SONYA (MS.)

RESPONDENT'S NAME
GARFIELD, ABE — AS AN INDIVIDUAL

THE PARTICULARS ARE:

C. Mr. Sﬁ.:mmers' reasons for denying me the positions listed above were pretextual.
D. From approximately Aprii 2008 fo present, | have subjected to series of retaliation. -
E. | have worked for the employer more than twelve [12] months, have worked at least

1,250 hours in the 12-month period prior to my leave and worked at a location that has
more than 50 employees within 75 milss,

Page 2 of 2

Typed and mailed for éignature on 03/20/2012 -

@ | also want this charge filed with the Federal Equal Employment Opportunity Commission (EEQC).

| declare under penalty of perjury under the laws of the State of California that the foregoing Is trua and correct of my own knowledge

except as to matters stated on my information and belief, and s to those matters 1 hallave i$.40 be trus.
i B[00 S Nk il ——

é’oMPLAaNANT's SIGNATURE

At :

’ J city

DFEH-300-01 {12/99) BAY:MN:ic DATE FILED:

DEPARTMENT OF FAIR EMPLOYMENT AND HOUSING : STATE OF CALIFORNIA

MAR 23 2012

L 088
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EQIAL EMPLOYMENT OPFORTUNITY COMMISSION PERSON FILING CHARGE

{ . I THIS PERSON (CHECK ONE)
' —_ Claims 1o be aggricved

___ lsfiling on behalf of olher person(s j

SONYA KNUDSEN DATE OF ALLEGED VIOLATION
vs, ' Macs Reerst

- GARFIELD, ABE - AS AN INDIVIDUAL

PLACE OF ALLEGED VIOLATION

“EEOC CHARGE NUMBER
37AB208291

| l FEPA CHARGE NUMBER (if known)
E201112M1081-02-fpsse

NOTICE OF CHARGE OF DISCRIMINATION IN JURISDICTIONS WHERE AN FEP AGENCY WILL INITIALLY PROCESS
(Seo EEOC “Rules and Regulations " far additionst Information)

VOU ARE HEREBY NOTIFIED THAT A CHARGE OF EMPLOYMENT DISCRIMINATION UNDER
m Title VII of the Civil Rights Act of 1964
D " The Age Discriminétion in Employment Act of 1967 (ADEA)
K] The Americans with Disabllities Act of 1950 (ADA)

HAS BEEN RECEIVED BY

D The EEOC and sent for initial processing to,

While EEOC has jurisdictlon (upon the expiration of any deferral requirement if this is a Title VII charge) to investigate this charge, EEOC may refrzin from’
beginning an investigation and sweit the issuance of the Agency's final findings and orders, These final findings and arders will be given welght by BEOC in making
its own determinatian as to whether or nof ressongble cause exists ta believe that the nllegations made in the charge are true,

{FEP Agency)
} _and gent 1o the EEOC for dusl filing purposes.

You are Ihercrm;c encouraged to cooperate fully with the Agency. All fects and evidence provided by you to the Agency in the course of its proceedings will be
considered by the Commission when it reviews the Agency's final findings and orders. In many instances the Cuammiagion will take no further action, thereby avaiding
the necessity of an {nvestigation by bath the Agency and the Commission, Thiz Hkelthood is increased by your eetive cooperation with the Ageney,

X At a party to the charge, you may roquest thet EEOC review the finel decision and order of the above named Agernicy, For such & reques to be honared, you
D must notify the Commission in writing within 15 days of your reeeipt of the Agency's final decision and order, If the Ageney terminates its procesdings
withaut issuing a final finding and order, you will be coniacted further by the Commission, Rogardiess of whether ths Ageney or the Commisgion processes
ths charge, the Recardkeeping and Non-Retaliztion provision of Title VI and the ADEA az explained on the reverse side of this ferm apply.

For further correspandence on this matter, pleass use the charge number{s) shown.

D An Equal Pay Act investigation (29 U.S.C. 206(d)) will b= canducted by the Commission concurrently with the Ageney's investigation of the charge.

Enclasure: Copy of Ihe Cherge . '

BASIS OF DISCRIMINATION

D RACE Dcox.on ' E SEX D RELIGION D NATIONAL ORIGIN EI AGE Mofﬂea

E DISABILITY D RETALIATION

CIRCUMSTANCES OF ALLEGED VIOLATION:

DATE ‘ TYPED NAME/TITLE OF AUTHORIZED EEOC OFFICIAL SIGNATURE
" MICHAEL BALDONADO, DISTRICT DIRECTOR,

EEOC FORM {31-A

* April 16, 2012 SAN FRANCISCO D.0. P M@MZ
| ' /
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STATE DF CALIFORNIA | Sinle snd Comumer Services Apwndy ) EDMUND G, BROWK, JR., Govatner

3 DEPARTMENT OF FAIR EMPLOYMENT & HOUSING , PHYLLIS W, CHENG, Director
7 1515 Clay Straet, Sulte 701, Qakiand, CA B4612-2512 . .

(510} 622-2941 TTY {B00) 700-2320 Fax {510) 622-2951

www,dfah.ca.gov

PRIVACY NOTIFICATION

" The lnforrnatlon Practsces Act of 1977 reqmres this Department to prowde the fallowing
. informatien to persons who are asked by the Department of Fair Employment and Housing
{(DFEH) to supply mformatlon :

e The principal purpese for requesting information is to receive, mvestlgate, and resolva
compiaints of dlscrimlnation.
e California Government Code section 12800, ex seq. and California Civil Code section -
~ B1 et seq. require persons seeking to file complaints with DFEH to provide sufficient
information for the Department to estabhsh JUHSdIGtIE!n and conduct an mvsstigatlon of '
the allegations. '

. Tha submission of raquested information- by those against whom a complairtt is filed
" (respandent) is voluntary. However, all respondents shouild be aware that DFEH has
the authority to subpoena those records and witnesses it deems nacessary to comple‘ta
the Investigation.

e Ag authonzed by Iaw, lnfarmatlon furmahed may bae transferred to the U.S. Equal

' Emiployment Oppertunity Commission, the Nationdl Labor Relations Board, the U.5.
Department of Labor, the U.S: Departmant of Mousing and Urban Devslopment, the
U.S..Department of Health and Human Services, the U.S. Department of Education, the
U.S. Department of Justice, or any branch 6f the California State Government, or. any
othar local or Federal -agency with similar jurlsdlctson.

* Information furnished WOuld also ba relsased pursuant toa vaiid subpoena.

® For the purposa of seeklng a determination on a comiplaint,.the lnfonnatmn provided
’ may be disclosed to members of the Callfornia. Fair Employment and Housing
Commission and an Administrative Law Judge at a public hearing.

Ce As permitted by the Informaticn Fracticas Act, uniess compelled by a subpoana. we do
not release information in complaint files relating to open cases other than non-personal
information on the complaint form itseff. Once a complaint is closed, individuals hava
the right of access to records containing personal information about them which are
maintained by the Department of Fair Employment and Housing, Non-personal
mfarmatlon, including the allegations in the complaint document itself, are disclosable
to the public when a cass has been closed, The official responsible for maintaining ths

- information is the District Administrator of the office whers the complaint was fi Ied

L. 090
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phone:

31 March 2011

Gloria Louta

Airport EEQ and Diversity Programs Direclor
8an Francisco Intemational Alrport (SFO)
POBox 8097 -

San Francisco, CA 94128

Re: Gity and County of San Francisco (CCSF) Discrimination Complaint filing

Dear Ms. Louis,

cell:

RECEIVED
CITY & COUNTY OF SAN FRANCISCO

APR 0.1, 2011

AIRPORT COMMISSION
EEO & DIVERSITY PROGRAMS

By meahs of this letter, { am.ﬁﬁng a GCSF Discrimination Complaint against my suparvisor, éFO Museum
Assistant Director Abe Garfield; SFO Museum Director Blake Summers; SFO Musaum, San Francisco

internationa! Airport, et al., due to discrimination, retaliation

freatment.

, gender bias, denial of promotion, and disparate

The above has been a continuing and ongoing Issue at the SFO Museum refated to previous discriimination

complaints | filed with CCSF in 2008 and 2009; the claims remain ou
discriminatory action was in a CCSF Performance Plan and Evaluati
wilh Abe Garfield in February 2011, which necessitated filin

note attached.

tstanding. An example of a recent
on Report (PPAR) and related meating
g a PPAR rebutt submitted this month — please

Amongst areas of concem réganﬂng my position as Curator IV, CCSF classification 3546, Curator in
Charge of Administration and Special Prejects at SFO Museum include, but are not fimited to:

= FY10/11 assignment to SFO Museum Assistant Director Abe Garfleld as new supervisor, with imited
contact with SFO Museum Director and Chief Curator Blake Summers, prior supervisor

»  Constricted job duties and responsibilities, im
advancement both inside and outside COSF

pacting potential for career development and

*  SFO Museum staff pramotions to managament positions, all of whom are male, .., Aba Garfield,
Kelvin Godshall, John Hifl, Roman Korolav, Timathy O'Brien

In prior discrimination / retallation comptaints filed, | have been
with SFO, without Involving EEQC, DFEH, et af, but o no avail,
accountabiiity, discrimination and retafiation In a hastile work environ:

andh

Your attention and resolution regarding this complaint is requested. Thank you,

Yours sincerely,

K appain

attachment: FY11/12 CCSF PPAR and rebuttal

Sonya sen

<. Steve Pitocehl, SEIU Local 1021

v 092

rying to work and resolve issues intemally
as led lo further scrutiny,
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RECEIVERbe Ga

, SFO Mussum Assistant Director
CTTY & COUNTY OF SAN FRANCISCO
Sonya Knu

FRO&\J: n, SFO Museum Curater in Charge of Administration / Spacial ij:(@ .
AR O 201 - %

AIRPORY EvmMisidRreh 2411 -
OGRAMS ‘ .
BEO & DIYERSITY PR attached 1o FY10/11 CCSF PPAR

2=

" The following is a rebuttal g the evaluaﬂén provided in the 7 February 2011 FY10/11 Pérfonnanca Flan and
- Appraisal Report (PPAR).;

Section Il Performance Ptar - Job Description and Section I, Performance Plan - Key Objecti

- Handles maintenance of 670 West Field Ruad facility, writes and prosecutes SFO Maintenance
scheduling requests ‘

Works with SFO Custodia!, SFO Maintenanca, and SFO Museum staff to ensure museum standards re

facility and exhibition sites are being sustained. Per request of Administration, has implemented new

process re Maintenance scheduling requests as follows: brings matter to their attention or Is asked by them
- to generaté work request for given need, provides written request to supervisor for review, supervisor

provides requast to director for signature, work request then retumed to Ms. Knudsan for processing,

providing request form o receptionist for faxing, copying, fiing, and logging.

- Monitors the climata conditions at all he exhibiions and art storage sites throughout the terminals
Works with SFO Museum Registration and Consesvation staff, SFO Mechanical Maintenance, et al, tp
ensure museum standards, utilizing Centra) Plant computer access, recommended purchasa and use of
dataloggers, etc. Worked with Mechanical Maintenance and construction personng! o comect and remedy
lack of HVAC in Terminal 2 boomerang exhibition case, effecting HVAC instaltation that would ensure RH
and temperature control settings per museum standards. _ :

- Develop user manua! and work on datascrub for collections management database ‘

Supervisar was apprised that the user manua! was an active, not static, document with ongoing need for

updates, amendments, and improvements, Recent datascrub accomplishments include completion of clean-
- up of ‘pecple’ and ‘organization’ tables, with further work being addressed as deemed appropriata by

FilemakerPro manager. Employsa works with SFO Museum Registration and Library staff to provide user

manual as an active, ongoing resource, and is in need of increased Input and commentary from end users’

to ensure manual and datascrub activity is effective, streamiined, and progressing.

- Assists the SFO Museum Director in preparation of reports and presentations

- Supervisor had in the initial CCSF PPAR indicated that this responsibliity was no longer necessary, The
carection noted was due fo supervisar being apprised by employes that thesa reports, a.9., monthly -
Administrative activity reports, monthly exhibition listings, were ongoing. Suparvisos subsequently confirmed
with Director, and has corrected the PFAR to reflect this is an ongoing job responsibifity.

- Prepares Emergency Preparedness handbook specifically for SFO Museum and leads training to staff
Empioyee has provided supervisor ongoing updates re work coerdination with SFO Emergency Operations
Group, Fire and Pofica, plan to train SFO Museum personnel re secuiity access, emergency procedures,
and then conduct “surprise” emergency drifl with Fire department providing staff assessment and follow-up

~ Iraining. Employee is participating in California Cannecting to Collections two-part workshop re ‘Protecting
Cultural Collections: Disaster Prevention, Praparedness, Responise & Recovery,” with information to be
incorporated within organizational emergency handbook,

e w0983 -
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Knudsen PPAR rebuttai, page two of two o - @
13 March 2011 | | (:>
- Use of City and County property for business purposes anly g J

Supervisor had provided employes memo in Qctobsr 2010 re computer use, which suprised employes then
and now as employee's job performance of essential job respansibiliies was exemplary and accomplished,
and matter was taken out of context. To have this matter noted on employes's PPAR is unngcessary and
unwarranted. ’ _

iV, Appralsal Report S
Supervisor did not provide or nots indication of employee's work progress, accomplishments, and
professionat growth plan. Employee provides and keeps supervisor apprised of work projects and status
reports. The CCSF PPAR seems to be a document for the supervisor to provide cursory feedback and
explanation of employea’s work performancs, project accomplishments, lacks comments of substance, if
any re work progress, plan for professional development, advancement, ef., urdenutilizing employee's skills
and experience that would bensfit SFO Museum and SFO. :

v (184



CITY AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF HUMAN RESOURCES

2010 ,%}

Performance Plan
- and -
Appraisal Report

I. EMPLOYEE IDENTIFICATION INFORMATION

1. LAST NAME, FIRST NAME, MIDDLE INITIAL | 2. JOB CODE NUMBER AND TLE 3. STATUS ’ : ‘
KNUDSEN,SONYA 3546 Curator [V : £ Permanent (PCS)

‘ O Provisional (TPV)

UJ Permanent Exemnpt (PEX)

03 Temporary Exempt (TEX)

U Temporary Civil Service (TCS)
O Limited Tanure (Restrictod Use) (TLT)
[ Non Civit Service (Restricied Use) (NCS)

4. WORK LOCATION & DIVISION 8§, DEPARTMENT - { 6. REASON FOR REPORT
Chief Operating Officer-COO- 27-airport commission : [ Annual
Museums N | 3 Dept. Review Pariod
| O3 Probationary |
0] Unscheduled
1. REVIEW PERIOD 8. PROBATION START AND END DATE

1172010 to 673072011
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CITY & COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

il. PERFORMANCE PLAN - JOB DESCRIPTION

REVIEW OF DUTIES & RESPONSIBILITIES BASED ON JOB D

ION

FUNCTIONAL/WORKING TITLE

Curator in charge of Administration and Special Projects

M

1. Handles the routine and daily maintenance of the facitity | COMMENTS:

at West Field Road.

2. Monitors the climate conditions at all the exhibitionsand | COMMENTS:

art storage sites through out the Terminals, -
COMMENTS:

3. Write and prosecute the Maintenance scheduling requzsts

4. Develop the User Manuel for the Collections Management
Database

COMMENTS; 1/10/11
On Going

5. Work on the data scrub for the Collsctions Management -
database,

| and mamtenanca

COMMENTS: 1/10/11
This duty i3 on going and requires constant attention

6. Assists the Director in the preparation of the routine
reports and presentations.

COMMENTS: 1!1 a1

7. Prepare Emergency Preparedness Handbook specificaily
for the Airport Museums,

COMMENTS: 1/10/11

On guoing
Lead training to staﬁ' : .
8. COMMENTS:
9, COMMENTS:
(o, COMMENTS:

LiNY AND COUNTY (UF SANF RANI,ZIS':O * DEPARTMENT OF HUMAN RE SQUACES » PERFORMANCE PLAN AND APFRAISAL REFORT OHA 2010

Page 2
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CitY & COUNTY OF SAN FRANCISCO » DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

COMMENTS:

12. Statement of Incompatibie Activities: Fully comply -
with the department’s Statement of Incompatible Activities
as approved by the Ethics Commission, Compliance '
includes, but is not limited to: Restrictions on Incompatible
Activities; Restrictions on Use of City Resources, City
Work-Product and Prestige; and Prohibition on Gifts for
Assistance with City Services,

: | \=~
COMMENTS . d

Q%

13. Use of City and County Property for Business
Purposes Only: All-City equipment, devices, and materials
(i.e.. photocopier, telephones, computers, vehicles,
stationery, fax machines, etc.) must be used only for -
conducting City business.

COMMENTS: 1/10/11 In October of 2010 it came to my
attention that Ms. Knudsen had.been using her office
computer for over a year on work of a personal nature.
When it came to my attention | wrote a reprimand to Ms.
Knudsen and spoke with her abouit the situation. Ms,
Knudsen was made aware of the gravity of this
misconduct and stated it would never happen again.

I4. DSW Preparedaess: Take all necessary steps to prepare
yourself for an emergency. in your capacity as a Disaster
Service Workers; provide updated personal contact
information to your department so that you can be contacted
in the event of an emergency; report in and respond promptly
to instructions by the City and‘or your department in the
event of an emergency; participate in any drilis or emergency
exercises as notified; and carry out d!saster-related work
assigg memss as required.

COMMENTS:

oW

I5. DSW Training: Complete DSW and Personal COMMENTS:
Preparednesg tmmmg Complete NIMS training as assigned. :
CITY AND GOUNTY OF SAN FRANCISCO » DEPARTMENT OF HUMAN mmugcéiﬁ;?rnm&mms PLAN AND APPRAISAL REPORT DHR 2048 Page 3
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CITY & COUNTY OF SAN FRANCISCO » DEPARTMENT OF HUMAN RESOURCES

- PERFORMANCE PLAN AND APPRAISAL REPORT .

lli. PERFORMANCE PLAN - KEY OBJECTIVES

Departmental Goal #1: (specify)

1. To assist the Director and Chief Curator in the preparation
of routine reports and presentations.

- . ﬁ
REVIEW OF PERFORMANCE: 1/10/11 \k; @

2.To demonstrate good cbservance of work hours and
attendance and show only routine absence from work.

Kis. Knudsen is observant of har work houre. %

3.To effectively respond to the time sensitive and changing

REVIEW OF PERFORMANCE: .

demands of the normal workday,
Departmental Goal #2. (specify)
1. To develop the users manual for the collections REVIEW Of PERFORMANCE:

management database.

2. To insure the accuracy of the data as entered in the
collections management database.

REVIEW OF PERFORMANCE: 1/10/11

The basic scrubbing of the people table and organizational
table is complete. Further work on going.

Departmental Goal #3: (specify)

1. To monitor the climate conditions in the exhibition REVIEW OF PEREORMANCE:
spaces throughout the Airport and West Field Road.
2. To keep the San Francisco Airport muscums facilitieson |
West Field Road in good condition and well maintained.
3. To prepare the emergency handbook specifically for the | 4110744
needs of the Airport museums., Review the best practices
and train the staff for natural disaster. -} On Golng
4. To prepare for the downtime in the chilled water detivery | 17114
in the International Terminal.
ON Hold
CITY AND COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOUHCES + PERFORMANCE PLAN AND AMPRAISAL REFORT DHR 2010 o Page 4

¥r 038



B

CITY & CQUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES

FERFORMANCE PLAN AND APPRAISAL REPORT

5. DSW PREPAREDNESS: Take all necessary steps to
prepare yourself for an emergency, in your capacity as a
Disaster Service Workers; provide updated personal contact
information to your department so that you can be
contacted in the event of an emergency; report in and
respond promptly to instructions by the City and/or your
departient in the event of an emergency:; participate in any
drills or emergency excrcises as notified; and carry out

disaster-related work assig_qments as required.

2.DSW TRAINING: Complete DSW and Personal
Preparedness training, Complete NIMS training as
assigned. . .

REVIEW OF PERFORMANCE:

LITY AND LOUNTY UF SAN FRANGISCO » DEPARTMENT (3F HUMAN RE SDUACES » PERFORMANCE PLAN AND 4PPRAISAL REPQRT DHR 2010
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vy & COUNTY OF SAN FRANCISCO ¢ DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

IV. APPRAISAL REPORT SUMMARY
‘A. OVERALL PERFORMANCE RATING

"~ The appralsal report on overall performance should include a consideration of all items in the Job Description,

Deparimental policies and procedures, and the Performance Plan's Key Objectwes for the review penod Circle
the appropriate number on the continuum,

Did Not Meet Expectations - Het Expactntlons - Exceeded Expochtlons ,
Performance of job duties needs | Performed job duties competentty Performed job duties with
improvement; did not meet many 1 and effectively; met the objectives. axceplional competence and

or majarity of objectives. - | {Meets Competent and Effective effectiveness; exceeded the
requirement) ) _ objectives. -
- 1 " . 2 ) ) 3

B. COMMENTS REGARblNG OVERALL PERFORMANCE

@ ;
O,
P)

C. EMPLOYEE GUIDELINES ~ PERFORMANCE PLAN AND APPRAISAL REPORT

1. Employee should review his/her employee arganization's Memarandum .of_ Understanding with the City and
County of San Francisco for information that may add to or modify the following list of guidelines.

2. Employea has the right to read the Performance Plan and Appraisal Report.

3. Employee has the right to recelva a copy of the Performanca Plan and Appraisal Report.
4. Employee has the right to discuss the report with the Reporting Supervnsar of Manager
5

Employee has the right to attach a rebultal to the Performance Appraisal Plan and Report. Unless otharwuse
provided in the collactive bargaining agreement that applies to the employee's Job Code, the rebuttal must be
presented within 5 working days of the report date. The rebuttal should only address the items presented in
the report. The 5 days may be extended at the discretion of the Reviewer for up o 30 days.

6. Employee may request a conference, if requested, with the Reviewer (Reporter's supervisor or manager).

e:5IY AND COUNTY OF SAN FRANCISCO + DEPARTMENT GF HUMAN hEBOURCES * PERFORMANGE PLAN AND APPRAISAL REPGRT DHR 2014

B _}. @‘0

Page 6
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CITY & COUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOQURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

V. SIGNATURE PAGE

PERFORMANCE PLAN
A. Performance Plan/Key Objectives Sign-Off

1. REVIEWERSIGNATURE

| 2. rEVIEW DATE

R

;.

ol & 13 )
3.5 eaws NATURE / 4. EMPLOYEE SIGNATURE 5. MEETING /DATE o
‘7} /ﬁf 24 xlwf/x/@%m" i U7 2000

B Mid- Penod Performance Review Meehng

1, SUPERVISOR SIGNATURE

2. EM/LGYEE SIGNATL

ST S

N7 #—:—W:’fﬂ——

J

PERFORMANCE APPRAISAL REPORT

C. Reviewer's Certification

1. NAME, WORK LOCATION
Blake Summers

2. 408 CODE NUMBER AND TITLE
0941 Director and Chief Curator

3. { CERTIFY THAT | HAVE REVIEWED THIS REPORT. (Signature)’ . 5. DATE
D. Reporting Supervisor/Manager

2, NAME, WORK ADDRESS 2,408 K’JODE NUMBER AND TITLE

James Garfield 0923 Assistant Director ;

3. DATE OF CONFERENCE WITH EMPLOYEE 4, SIGNATURE 5 DATE

E. Employee's Statement

t. TJ I AGREE WITH THIS REPORT,

11 HAVE ATTACHED A REBUTTAL.

{31 D0 NOT AGREE WITH THIS RERORT. SECT._

NG

2. LONFERQ;JCE DATE
NN
i

3 S!uNA:I*JﬂE CLATFIES T HAWEREAD mu( ,cuu
' R AR Lo SO
[11HAVE ATTACHED A REBUTTAL AND REQUESTA CONFERENCE WITH THE
REV:EWER N ‘ u‘».LJ PP S .\, iy f i } \ .
el ‘J{J AR 1 AR AP CF oo Mg moson e
f ' ' f -.'. ‘4 1 i
B ca A I R A
T L B OAG T e LU N 8 SRV LT Dt e b ) b e 8 vt B ' DHR U130 Pane A
Lt 101
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SONYA KNUDSEN

14 August 2011

“Susan Kim _
Assistant Manager, EEQ Programs
San Franclsco International Airport
PO Box8097
San Francisco, CA 94128

RE: 30 March 2011 CCSF Discrimination Complaint vs. SFO Museum Director and Chief Curator Mr. Blake Summers,

- SFO Museum Assistant Director Mr. Abe Garfield, San Francisco Intemational Alrport (SFO), City and County of San
Francisco (CCSF) re gender bias, retaliation, disparate treatment, denial of promotion, performance plan and appraisal
reports (PPARSs), and restriction of duties and career development :

Dear Ms, Kim,

| have over 28 years of museum experience, with a Masters degree in Public Administration and additional degrees in
Business Administration and History. | am goal oriented, keen 6n continual evolution and improvement, personally and
professionally, with many interests, dedicated to community service and giving back. ! have much to offer an
organization, many skill sets and experiences to be utflized to great advantage. And yet, { am being underutilized at ths
SFO Museum, and further, have noted numerous promotions both above and below my classification. :

In 1997, | began employment as department head at the SFO Museum, San Francisco International Alrport. In 1998, |
was promoled from Senior Museum Registrar to Curator IV, in charge of Registration. In 2008, | was assigned fo the
position of Curator in Charge of Administration and Special Projects; moving away from collections management into
an administrative role. | viewed this assignment as verification of what | had provided SFO Museum, and a means to
further develop and evolve career wise. But note, this did not entall a classificaion change or salary increase. Mr.
Summers said at the time that fiscal budgst resirictions posed a problem, and such a pramotion would be resented by
Mr. Abe Garfield and Mr, John Hill. With proviso that a future reclassification would take place | agreed to the
administrative position, and provided Mr. Summers a draft CCSF Job Analysis Questionnaire, as walf as comparable

positions within the city system.

In March 2007 | was in a car accident, which necessitated a CCSF-approved FMLA ieave starting that month, My

. November 2007 requsst fo retumn to work part-time with reasonable accommodatians was denied by Mr. Summers. In
March 2008, 1 filed a discrimination complaint against Mr, Summers because of his November 2007 deniat of

accommedations. In April 2008, | retumed to work at the Airport Museum full-time, and thus began thoroughly

unpleasant and adverse employment conditions, aftered job duties, and continual discrimination, harassment, and

retaliatory acts on the part of Mr. Summers. The terms and conditions of my employment at the Airport Museum have

been altered by Mr. Summers, and are significantly different than before,

Mr. Summers is the department head of the Airport Musaum. Mr. Summers is on the Airport Senior Staff, and reports
directly to Airport Director Mr. John Martin and Chief Operating Officer Mr, Jackson Wong. Mr, Summers has given Mr.
- Garfield and Mr. Hill plum assignments and promotions, with direct reports and access to upper management. in
contrast, | have not. | am far less involved organizationally than other Curator IV and above positions. Opportunities
provided to Museum staff have led to added skill sets and promotions for them, whereas t am not provided such
apportunities, nor have core job and supervisory responsibilities that in themselves provide means for promotion. it
bears noting all SFO promotions and hires have been men, & clear indication of gender bias and preferential treatment,



SONYA KNUDSEN

Kim letter re Knudsen 3/31/11 EEO Complaint of Discrimination
page 212, 14 August 2011

My primary job functions are now in facilities management and computer database clean-up, vastly different from my
prior status and proactive involvement. | have been ostracized and disengaged from Museum staff, { no longer attend
museum or airport meetings, whether exhibitions, programs, construction, or organizational develcpment

and future planning. | have not attended museum or management conferences and seminars for years, with minimal
pesr interaction. | have hit a wall and a glass ceiling. There is a clear message that | no longer have an integral role in
the Airpert Museum, and my future s limited, :

| can't just consult with and converse with Mr. Summers like ! did in the past, nor is that possible any more. | havea
new supervisor, Assistant Director Garfield, who clearly is uncomfortable being placed in such an awkward, go-between
position, And this is exacerbated further in that Mr. Garfield has no knowledge or expertise in facilities management or
computers. Mr, Summers retafiatory harassment has affected the terms and conditions of my employment,

I respectfully request the SFO EEQ address and remedy concems brought forth, aﬁd pursue promofion of me to the
position of Manager |, Assistant Director of Administration and Special Projects, retroactive to 2008, with closer
involvement and participation in administration and operations at the Alrport Museum. Thank you. -

Yours sincerely, ,
Sonya Knucéan
aftachments: SFO MuseumApromoﬁons for Curator IV positions and above after 2008 {1 page)
Listing of SFO Museum staff promotions after 2008 (4 page)
CCSF Performance Appraisal Reports for Knudsen, from 2006 to present, with applicable rebuttals (39 pages)
Overview listing of PAR and CCSF-defined Knudsen Job duties (2 pages)
Knudssn memo to Summers, dated 7/21/09, re SFAM goals (2 pages)

cc: Steven Pilocchl, SEIU Local 1021



- “SFO Museum staff promotions post 2008

SFO Museum Promotive Position SFO Museum title

staff name

Blake Summers 0941- Manager VI Director and Chief Curator

Abe Garfield 0922 - Manager ] Assistant Director, Exhibitions

Abe Garfield 0923 - Manager II Assistant Director, Exhibitions

John Hill 0922 - Manager [ Assistant Director, Aviation

Timothy O'Brien 3546 - Curator IV Curator in Charge, Exhibitions

Dennis Sharp 3544 — Curator TI1 Assistant Curator, Aviation

Kelvin Godshall 3542 —~ Curator II Assistant Curator, Exhibitions -

Robert Harris 3542 — Curator IT Assistant Curator, Graphic Arts ‘
Tomo Hiroshiko 3554 - Associate Museum Registrar Associate Museum Registrar, Aviation
Roman Korolev 3544 — Curator I A - Chief Preparator B
Thai Bui 3522 - Senior Museum Preparator Senior Museum Preparator

Chad Anderson 3522 — Senior Museum Preparator Senior Museum Preparator

Martins Blutzma 3520 — Museum Preparator Museum Preparator

Sean Szenpanik 3520 — Museum Preparator Museum Preparator

z:Emm:ugs_mmzmnmoossmmmaqﬂmo?s M
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Recent SFO Museum staff promotions at and above Curator IV, CCSF 3546

T

_i SFO Museum Previous position Promotive Promotive _

| staff name Position Year |

Blake Summers 0940 - Manager V 0941- Manager VI 2008

Abe Garfield 3547 - Curator V 0922 - Manager I 2006 °

. Abe Garfield 10922 - Manager I 0923 - Manager IT 2009
John Hill 3546 - Curator IV 0922 - Manager I 2010 :
Timothy O'Brien | 3544 - Curator III 3546 - Curator IV 2010 - |
SonyaKnudsen | 3558 - Senior Museum Registrar | 3546 - Curator IV 1999 |

Knudsen_civilservicecommission_08/14/11




TO: Blake Summérs, SFAM Diréctor arid Chief Curator'
FROM:  Sonya Knudsen, SFAM Curator in Charge of Administration / Special Projects

DATE: 21 July 2009
RE: SFAM goals

- As discussed on 13 July, as Curator in Charge of Administration and Special Projects my skills and
experience can be used to aid and provide you the means of addressing and realizing core SFAM
needs. In addition to current responsibilities, per your request, the following are suggested
supplemental areas from which can you designate those you would like me to prioritize for FY09/10
and future years: | _

Administration
» Assist you with SFAM budget preparation and momtonng, inclusive of contracts, vendor

coordination, invoice processing.

= Assist you with SFAM succession and promotional planning, staff career training, educational,
peer support, and mentoring opportunities.

= Attend SFO and SFAM Senior Staff and applicable administrative, commission, board,
construction, et al. meetings as your assistant and/or représentative.

Bay Area Outreach and Collaborations

» Contact; engage, and foster relationships and collaborations with Bay Area museums, historical
societies, clubs, private collectors for participation and involvement in SFAM program.

= Assist SFAM staff re exhibition management with lenders, e.g., contracts, research and label
copy obligations.

= Assist you re SFAM / SFO website upgrades, brochure and poster projects, in coordination with
SFAM staff, SFO Administration, Markefing and Communications, vendors, et al.

SFAM Promotion

= Expand speaking engagements and involvement with Bay Area clubs and schools, e.g., Rotary,
Lyons, Burlingame-Hilisborough Newcomers Club, non-profits, high schools, universities, work
and school career days, et al.

» Organize and participate in panels and sessions al museum / aviation / facility / management

_ conferences and seminars, .., American Association of Museums, California Association of
Museums, "Aviation” Mutual Concems, Intemational Facility Management Association, Municipal
Management Association of Northem California, American Management Association, Stanford
and UC Berkeley, et al.

» Oversee and manage applicable SFAM recepfions, exhibition opening, and outreach events,
acting as fiaison with participants and providers, e.g., similar to what was done for Russel Wright
and Mode! Train exhibitions, potentially for Pacific Coast League Baseball exhibition, et al. -

» Provide assistance and host functions, pub[IC tours, school events, et al,, showcasing SFAM
program, ALM, SFO, et al.

= Host table and participate i in SFO Employee Appreciation Day event, and other SFO-organized
events.

un 10Y



SFAM Goals
Knudsen pg. 2/2, 7121109

Facility Management

= Continue to establish, sustain, and foster local peer collaborations and information exchange
similar to those of the SFO Mechanical Maintenance deY HVAC behind-the-scenes tour, FAMSF
Conservation and Accounting, et al.

» Provide you assistance re management of ALM facility, events, functions, receptions, et al,,
especially as Gabe will be marrying in October with a related absence.

= Provide you assistance re Terminal 2 construction and related SFAM exhibition site expansion
and upgrade projects, inclusive of Connector galleries, Kids' Spots, Aquarium, et al., in
coordination with applicable personnel, e.g., SFAM, SFO, contractors, vendors, CA Academy of
Sciences, Exploratorium, etal.
= Assist you and provide recommendations, coordination, and pro;ect management re SFAM" s

~ WFR and SFO site upgrades and expanded and optimized space utilization, e.g., WFR Host

Food Lockers, Garage, Electrical Room, ALM, T3 North Office and Storage.

Risk Management ‘
= Work with you, SFAM staff, and SFO Risk Management on pertinent projects, e.g., permanent
collection and SF Art Commission appraisals, SFAM facilities and sites, insurance brokers,
underwriters, and consuitants, et al.
= Attend SFO Safety and Health meetlngs, dlssemmate and provide SFAM staff education, ensure
safe working conditions. .

Collection Management

» Assist you in preparation and prioritization re SFAM permanent callection inventory and
appraisal, Aviation and Non-Aviation.

= Assist you to establish Master deaccession plan for Non-Aviation permanent collection, in
conjunction with SFO Legal and Bay Area appraisal and public auction firms. :

» Work with you to expand volunteer, high school and college intern program, with volunteer and
intem assistance re permanent collection projects, e.g., inventory, photography, deaccessioning.
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T Dutles and Responsibiles/Performance Erlterla-a

partment head of Registration, suparvising two Museum Registrars and two Associale Registrars
_sponsible for planning, directing and managing the collections management activities, includsive of the
Aviatlon Mugeum, Children's Museum, Treasure Island Museum and other related San Francisco International
Airport permanent collections. : ' .
-responsible far registration pianning, directing and managing tha 40+ exhibitions par year within Airport venues
-manages exhibition and permanent collection program, developing and utilizing computerization, inventory and
catalogue documentation ,
-prepares, administers and summarizes budget -
-iaison o auction houses, dealers, galleries, museums, private collectors, scholars, public and vendors
-coordinates, schedules, and supervises packing, transport, customs clearance, installation, deinstaliation and
storage of objects -
-initiates pertinent paperwork (loan contracts, incoming/outgoing racelpts, insurance, condition reports,
correspondence, etc.) ‘ : '
-assigns and arranges couriers whaen required for shipment .
-responsible for overseeing budgst for shipping and arranging necessary clearances with HRC

-preparation for aquiring Treasure Istand Collection
| -involved in recruiting and hiring Registration staft

—DEFINITIONS OF RATINGS

Usa the following definitions to identity employee's level of parformance when rating factors
inSecﬁqnsﬁ.lllandIV '

COMPETENT AND EFFECTIVE Performs assigried duties at an acceptable level through
‘ demonstrated application of skilis.

EXCEEDS STANDARDS Parforms assigned duties in a manner indicating exceptional
: understanding of essential functions. Results achieved are
‘often better than expected of performance rated *Competent
and Etfective,” but not of such uniqueness as to warrant an
*Qutstanding"® rating.

QUTSTANDING Parforms assigned duties in a rnanner demonstrating mastery
at avery level of major responsibility, Results achieved are well
beyond the level of performance rated *Exceads Standards.”

DEVELOPMENT NEEDED Parformance in one or mofe areas does not meet the
requirement for a *Compatent and Effective’ rating.
improvemsnt is required if acceptable results are to be

achieved. - ) L

UNACCEPTABLE Even under close direction, parformance doas not
: damonstrate the ability and, or willingness to produce required
results.
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il. Performance Factors (Required tor 2t empioyees)

CompetentEffsctive |  Excesds Standards | . Outstanding | Developmant Newded | Umpm]:‘h
L ATTENDANCE AND PUNCTUALITY : . X R ,
oasmmt OF WORNING | VERY PUNCIUAL AND EXTREMELY PUNCTUAL AND HGH W ‘ zxctsswt AND PERSISTENT
ma&%% D ; D DEPERAALE E FROM WORX D rm ABSFIGFI press D
2 KNOWLEDGE OF JOB
WELL-INFORMED ON IMPORTAWT | WELL.INFORMED ON ALL EXCEPTIONAL KNOWLEDGE AND | LACKS K INSUFFICIENT KNOWLFDGE
PHASES OF THE JOB PHASES OF THE J0B URDERSTARDING OF SOME_IMPORTANT PHASES T0 PERFORM THE |
3. GUANTTTY OF WORK PERFORMED
QUANTITY OF WORK MEETS QUARTITY OF WORK OFTEN CUANTTTY OF WORY OF WORK g.}m%v of WRY nr
ESSENTIAL joB aswrmrsD EXCEEDS JOB REBUIKEHBIISE ch:sgggm EXCEEDS - ?gsmﬁl% D mrsﬂmlum ;sss 1AL D
4, QUALITY.OF WORX PERFORNED .
QUALSTY DF 'WORN MEETS - QUALITY OF WORX DFTEN DUALITY OF WORK QUALITY OF WORK : QUALITY
ESSEMIIAL )08 REOUIREMENTS | EXCEEDS JoB nsm:mrs m fgﬂz%" EXCEEDS 0 boEs ﬂlm D gsnsnrlgu nm ESSENTIAL D
CJ . AT REMENTS
5. EFFECTIVENEDS IN WORKING WiTH OTHERS
WORKS EFFECTIVELY WORKS EFFECTIVELY WiTH PROMOTES OCCASIOMALLY HAS DIFFICITTY | SERIGUS INTTENTION TO
WiH mmmmcuu %wmmrggo In WO MEEDS OF OTHERS AND/GR
OTHERS OTHERS
- D Clm E [j TTH DTHERS D %ﬂm CONFLICT D
8. ADAPTABILITY TO WORK SITUATION
ADAPTS GRMS PERFORMS EFFECTIVELY 1M PERFORMANCE CONSISTENTLY DOES MOT ADAPT TO
w-m-ﬁ nalmsm %suns u'ﬁ'i EVEN UNbER CRISIOSR?ITUII'IDIIS DECLINES [N OTHER THAN ROUTIAE DEMANDS
OF THE 108 D CIFFICULY SITUATIONS D i ROUTINE SITUATIONS D oF TiE 08 . D
. - !
7. USE OF MATERIALS AND EQUIPMENT ;
ROUTINELY CONSERVES ELOPS IMPRIVED TECH- OCCASIONALLY WASTEFUL UNACCEPTABLY WASTEFUL
mﬁ’s &m%%mmwm HrEvms FOR THE USE OF AN/DR CARELESS AMVOR CARELESS ‘
MAIXTAIRS. COUAMENT 0 EGUIPNENT ] MATERIALS m D D
8. SAFETY ' :
ROUTINGLY ORS ML IDENTIFIES AND REPORTS CONSISTENTLY IDENTIFIES OCCASIONALLY D)SREGARDS SERIDUSLY DISREGARDS |
; SAF fi ) SAFETY PRACTICES SAFETY PRACTICES
wn%um SAFETY FAZARDS mmsgg m%m |
| O O] W™ & O O
’ i
. Managerlal Factors (Required tor ait supervisory personnel) |
CompelentEtfective | Exceeds Standards | Outstanding | _Development Needed | Unacceptabie:

1. COMMUNICATING

CONSISTENTLY USES

SOMETIMES FAILS TO COM-

SERIOUS AND/OR PERSISTEM

LY 4§ GUA
ELERRLY 1D PAODUCES S T nofasm'imﬁ Tk | LARCOAE NS . MUNICATE CLEARLY RESULTING | PROBLEMS ysimg
EFFECTIVE L LEVEL oF CLAR MANAGE INTERPERSONAL N _MISUNDERSTANDING LARGIAGE SKiLLS |
OF UNDERSTANDING (] Ano'uncenstanome . [} Propieus erreeey ANDIUR. CORP OO0 ] ,D
2. PLANNING Lt
IDENTIFIES POTENTIAL PLARS CREATIVELY 10 FOCR ATTEAION 10 PLARNNG | SERIGIS IATIENTION T0
g PROELEMS AND DEVELOPS OPTIMIZE 6SE OF ALL AND/OR INEFFICIENT USE OF | PLANNI »
EVALUATES RESULTS CONTINGERCY PLAKS RESOURCES RESOURCES WEK N UG
0 O X ] i 0
Y nmsuou MAKING
ALLY DEMONSTRATES DENONSTRATES EXCEPTIONAL | CONSISTENTLY OEMONSTRATES | SOMEIMES QVERLOOKS - SERIOUS INATTENTION To
ssurm EVALUATION ABALITY 10 SOLV ABILITY 10 SOIVE PROBLEMS | AND/OR MIS)U CISIGN MAKING; DECISIONS
OF FACTORS IR - | DiFFictuT PRoBLENS oF IC_EACTINS PRODUCE. POON RESoLRy
RouTing MatieRs - [] COMPLEX RATURE (]| routiné atitee, O ]

4, DIRECTIMG AND MOTIVATING EMPLOYEES

EFFECTIVELY DIRECTS THE
WORK OF EMPLOYEES

OJ

;non}rmzs EMPLOYEES
HIGH PERFORMANCE

[l

IDENTIFIES [MPLOYEE
FOTENTIAL AND PROVIDES
OPPORTUMITIES FOR
OPTIMAL PERFORMANCE

HAS DIFFICULTY ™ DIRECTING
AR S

SERIDUS iMTTEMIﬂﬂ T
DIRECTING A
MOTIVATING EMPLOYEES

0

S. TRAINING AND DEVELGPING EMPLOYEES

SOMETIMES FAILS TO PROVIDE

SERIQUS INATTENTION 10

mr.s PROVISI m: FOR ENCOURAGES EMPLOYELS ACTIVELY PROVIDES ruPLuv:E

EMPLOYEES TO ACQUIRE 18 CAREER TRAINING AND NEEDED TRAHIIHG OR 108 EMPLOYEE TRAINING HEEDS
u{t:tssam Jua SKILLS DEVELOPMEWT DEVELGPMENT INFORMATIDN 10
AR K O (]| oreortumities IX)| eweiovees O O
IV. Overall Evaluation o |
Competent and Effective Excesds Standards Outsianding Devatopment Nseded Unacceptabie

] L] B, | mE
~ — e ‘u; 1 J_ _l'_
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V. Cﬁmments Must ba comp!eteaoording to instructions. ’ ..
A, FactalSp)acmc Parformance Documentation: Adequate and accurate decumentation Is required.{Attach additional pages as * .
necassary, ‘
Organizing registration records for SFO Collaction. In coordination with Assistant Diractor, develogicr’:? and .
malntaining exhibition schedule to 2001. Has made excellent start in this work and daveloped a good graph for this
and it is being used as an Airpot model. '

Assessing registration needs, weakneses and stransiths. Devalop\':?rg_.plan for the growing regiétraﬁon department
and its expanded needs. Ms. Knudsen has established relations with the Fine Arts Museums database.

Coordinate large and sensitive shipments, i.e. retum to National Museum of American Indian, incoming Goosedale
Model Aviation Collection from England with expertise.

Review and improve data base for collections/start digitalization of collections,

B. Employee Strengths: '
Secnya Knudsen is an employes and leader of exceptional ability. Her strength and knowledge is a great asset to the department and will
help to train loss experianced stafl. Ms. Knudsen's concem for the program is greatly appreciated and will become mare valugble as she
learns the restrictions of Civit Service and the exact moda of operation and duties of othar staff mambers.

C. Work Plan for Next Report Period:

Catalogue SFO Coflection. Prepare for visit of AAM Accraditation Committee. Prepare fof Treasure Island, hire the two vacant
Registration positions. Work with Fine Arts Museums of San Francisco. , ‘

Employes Is still adjusting to CCSF rules and reguilations and finds them cumbersom@. Needs to respond to unusual
needs and procedures of the Airport Museum, in contrast to traditional museums. Encourage
Registration staff to professionally interact with other curatorial, design, and techunlca®

gtaff.
D. Recommendations:

Increase understanding of Museums operations within Airport environment. Upgrade 1o Registrar at Step 11, which Is equitable.
Waiver of *Z* category.” To handle overall cataloguing of collection.

VI, Heporting Manager
Y TANE, WORR RDURESS

" PTIXEN TG, ARD T1TLE % TN
SONYA KNUDSEN o 3558, Sr. Museum Reglstrar| (Manager Sipnztre)
1‘766 El Camino Real . W : ,
Burlingame, CA 94010 Wc_
Vil. Employee's Statement (see Handbook for Statement of Employee Rights) 7,
1 with this repornt. 01 1 6o not agree with this report. Sect,___No,
Blrequeslaconfomncewimm Revigwer.
O Rsbuttal attached. ' 5 SCRATORE CERTIFIES THAVE READ REFORT
Vill. . Reviewer's Certification . , |
I RANE WORR ADDRESS T TSSO ILE T EQE%Q%W‘
ELSA CAMERON ' 3561, Director & Chief Curatpr
1766 E1 Camino Real ;
Burlingame, CA 94010 4/27/98
[}

5 O ! cortify that | have raviewad this report,
0 | have taken the following action:

——11{ D
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[ Duiles and Hespons®fities/Performance ﬁlterla@

‘apartment head of Registration, supervising two Museum Registrars and two Assoclate Registrars

.sponsible for planning, directing and managing the collections management activities, includsive of the
Aviation Museum, Children's Museum, Treasure island Mussum and other related San Francisco International
Airport permanent collections. _
-responsible for registration planning, directing and managing the 40+ exhibitions per year within Airport veniues

catalogue documentation

-prepares, administers and sumnmarizes budget ‘

-iiaison to auction houses, dealsrs, galleries, museums, private collectors, scholars, public and vendors
-coordinates, schedules, and supervises packing, transport, customs ciearance, installation, deinstatlation and
storage of objects ‘ ‘

-initiates pertinent paperwark (loan contracts, incoming/outgoing receipts, insurance, condition rapoits,
correspondenca, etc.) ‘ : )

-assigns and arranges couriers when required for shipment -

-responsible for oversesing budget for shipping and arranging necessary clearances with HRC
-preparation for aquiring Treasure Island Collection :

-involved in recruiting and hiring Registration staff

-manages exhibition and permanent collection program, developing and utilizing computerization, inventory and

-BEEINITIONS OF RATINGS

. Use the following definitions to identity amployee's level of performance when rating factors
in Sections 11, {iland IV

COMPETENT AND EFFECTIVE Pértorms assigned dutles at an acceptable level through
: demonstrated application of skills.

EXCEEDS STANDARDS Parforms assigned duties in a manner indicating exceptional

: understanding of essential functions. Results achieved are
often better than expected of performance rated "Competent
and Effective," but not of such uniqueness as to warrant an
*Outstanding” rating. :

OUTSTANDING Parforms assigned dutiss in a manner demonstrating mastery
at every level of major responsibility. Results achieved are welt
beyond the level of parformance rated "Exceeds Standards.®

DEVELOPMENT NEEDED ‘ Performance in one or more areas does not mest the
‘requirement for a *Competent and Effective” rating.
Improvement is required if acceptable results are tobe
achieved. _

UNACCEPTABLE Even under closa direction, pertormance does not
demonstrate tha ability and, or willingness to produce required
rasults,
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H. Performance FactOrs (Requrd.ior sk employses)

Developmem Noodod ]

CompelentEffective | Excesds Standards | Outatanding | _Unscceptable
1. ATTEMDANCE AND PUNCTUALITY X
XVRNCE OF WORK TEXTREMELY PURCTUAL A%D HIGH AATE OF LATEMESS m:tssnrs m P{KSISHM
o I Rl I e BEPENOARLE N0k ABseRCE PRTIERN. OF LATERESS
ARSENCE FAOM WORK C] : D m FROM WORK D ;u&m asm:s D
2 KNOWLEDGE OF JOR
- INEDRIED | ' ACEFTIONAL KNOWLEDGE AND £DGE OF INSUEFICIENT KNCWLEDGE
n"d”‘sc';‘or THE %:umfm m&:@%& ?c')'am %xgmmm oF SOME IMPORTANT PHASES Eoss?xﬁﬂm m&m
o O = Of simbes
1. QUANTITY OF WORK PERFORMED - '
CUANTITY OF WORK MEETS QUANTITY 0F 'WORK OFTEN OUANTITY OF WORK CUANTITY DF WORK QUANTITY OF WORX
M eS| Dotns g8 oo | ORGSR | S el Rkl
dJ (] [ ] i some arers 7 ]
4. QUALITY.OF WORK PERFORMED - '
ITY OF wORX MEETS | DUALITY OFf WORK OFTEN LUALITY DF WORK CEIALITY DF WORK L OUALITY OF WORK
isl%nm Jon asm’ﬁgm EXCEEDS OB REQUIREMENTS _?caﬁla nlm: EXCEEDS %Sn&:m %sk FT& ftﬂe Ejsssmm
' ' [} in"sowe antas 1 7
5. EFFECTIVENERS IN WORKING WITH OTHERS
WORKS EFFECTIVELY WITH WORKS EFFECTIVELY WITH ACTIVELY PROMGTES GOOD IOMALLY HAS DEFICULTY | SERIOUS FRATTENTION 10
UIHERS ‘ GTHERS UNDER DIFFICUUT RELATIONS WITH GTHERS N WORKING MEEDS OF OTHERS AND/DR -
D CERMSTANCES m D WITH OTIERS D %ﬂl%ﬁnéﬁﬂm? : D
8. ADAPTABILITY TO WORK SITUATION ' '
EFFECTIVELY ADAPTS TO | PERFORMS WELL EVEN UNDER. | PERFORMS EFFECTIVELY IN PERFORMANCE CONSISTEXTLY DOES MOT ADAFI TD
CAY-TO-DAY DEMANDS PRESSURE OR IN CRISIS SITUATIONS DECLINES N OTHER THAN ROUTINE DEMANDS R
¥ THE J0B D BIFFICULT SITUATIONS O ROUTINE STTUATINS N OF THE X08 D
7. USE OF MATERIALS AND EQUIPMENT -
INELY CONSERVES GETAINS MAXIMUM UTILIZATION | DEVELOPS IMPROIVED TECH- DCCASIONALLY WASTEFIL - UNACCEPTABLY WASTEFUL
MATERIALS AMCLDR OF MATERIALS AND/GR WIQUES FOR THE USE OF ANC/OR CARELESS AMLTR CARELESS
MAINTAINS EQUIPHENT D EQUIPMERT D ?&r'zg;nﬁ AND/OR E] D D
3. SAFETY ‘ _
ROUTINELY OBSERVES ALL iDETIFIES AND REPOFIS - m:srmu iDENTIFIES OCCASIONALLY DISREGARDS SERIGUSIY DISREGARDS
SAFETY PRACTICES SAFETY HAZARDS SAFETY HAZARDS AMD SAFETY PRACTICES SAFETY PRACTICES
' _ numrzs tmusc-
] [} veacr k] C] ]
ll. Managerial Factors (requirsc for it supervisory personner)
CompatentEffectiys |  Exceeds Standards | Outstanding | Development Nesded | Unacceptable

1. COMMUNICATING .

USUALLY COMMUMICATES
CLEARLY AND PRODUCES
EFFECTIVE LEVEL

OF URDERSTANDING

0

FREQUERTLY USES LANGUAGE
SKILS 10 PROMOTE OPTINAL
LEYEL OF CLARIT

ARD- UNBERSTARDING D

CONSISTENTLY USES
LANGUAGE SKILLS T8
. MANAGE NTERPERSONAL
PROBLEMS EFFECT

(]

IYELY

SOMETIMES FAILS T8 COM-
MUNICATE CLEARLY RESULTING
N MISUNCERSTARDING

AND/OR CONFUSION

]

—

SERIGUS ANBID:S PERSISTENT

PROBLEMS
L]

LANGUAGE SKILLS

2 PLANNING

DEVELOPS NECESSARY
GDALS AMD PLANS AnD
EVALUATES RESULTS

O

IDENTIFIES SOTERTIAL
PROBLEME AND DEVELOPS
CONTIMGENCY PLAKS

O

PLANS CREAHVELY TD
oPTIm
RESOURCIS

MIZE USE OF

e

POOR ATTENTION 70 PLANKING
ARD/OR INEFFICIENT UST OF
ESDURCES

O

SERIOUS IRATTENTION 10
PLANNING AND/ON EXTREMEY |
WEAK IN UTILIZING

RE SOURCIS ]

3. DECIIION MAXING'

| SOUND EVALUATION

USUALLY DEMORSTRATES

OFf FACTORS 1%
ROUTIM MAFTERS

O

DEMONSTRATES EXCEPTIONAL
SOLYE

ABHITY TO

DIFFICULT PROBLEMS oF &

CONSISTENTLY DEMOKSTRATES
ABIUTY 10 SBAVE PROBLEMS

COMPLEX NATURF

HIGHLY

0

SOMETIMES DYERLOOKS
ANDAOR MISJOGES
BASIC FACTORS IN
ROUTINE MATTERS

[

SERIOUS INATTENTION TD
DECISION MAXING, OICISiONS
H £ PODR RESULTS D

4. DIRECTIMG AND MOTIYATING EMPLOYEES

EFFECTIVELY -DiRECTS THE
WORK OF EMPLOYEES

l

MOTIVATES EMPLOYEES
T0 - ACHEVE
HIGH PERFORMANCE

N

IDENTIFIES [MPLOYEE

FOTENTIAL AND PROVIDES
GPPORTUNITIES 7O
OPTIMAL PERFORMANCE

. FOR

HAS DIFFICULTY IN DIRECTING
ARD/OR MOTIVAT NG
- [MPLOYELS

0

SERIDUS (NATTERTIGN 1D
DIRECTING AMO/DR
MOTEVATING EMPIOYEES

U

5. TRAINING AND DEVELOPING EMPLOYEES

MAKIS PROVISIONS FOR
[WMPLOYEES TO ACOUIRE

ENCOURAGES EMPLOYEES -
M CAREER
OCYELGPWENT

ACTIVILY mv:sxs EMPLOTEE
TRAIMING AN

SOMETIMES TAILS 10 PROVIDE
NEEDED TRAINING Of )08
INFORMATION 10

SERIDUS INAITENTION T0
EMALOYEL TRAINING NEEDS

N5 X oy LS ] ] 3%‘55%‘%2’:% (]| ewprovees O ]
IV. Overall Evaluation
Exceeds Standards Quistanding Deveiopment Mesded . Unacceplable

Competent snd Effective

]

&J

N

]

»

-39



halie d

»

:\. Facts/Spacific Performance Douurmentation:
hecassaty) A

Organizing registration records for SFO Collection. In _
maintaining exhibiion schedule to 2001. Has mads excelient start in this work
and it is being used as an Alrpot model. : _
Asseséing registration needs, _
and its expanded needs. Ms. Knudsen has established relations wi
Coordinata large and sensiﬁ_\fe shipments, i.e.
Model Aviation Collection from England with expertise.

" Review and improve data basa for collections/start digitalization of collections.

B. Employesa Strengths: .
Sonya Knudsen is an employes and leader of exceptional
help to irdiri less experienced staff. Ms. Knudsen's concerm

ahifity. Hér strength and knowladge

. Wark Plan for Next Report Period:

Catalogue SFO Collection. Preparg
Registration positions. Work with Fine Arts Museums of San Francisco.

0. Recommendations:
Increase understanding of
Walver of “Z" category.

Museums operations within

Comments Must be compléied according fo instructions. }E )
Adequate and accurate documentation Is required.(Attach addltional pages as

coordiriation with Assistant Director, developing and L
gooc? graph for this

wesakneses and strengths. Devaiopin%pian for the growing registration department
th the Fine Arfs Museums database.

retumn to National Museum of American Indian, incoming Goosedale

Mt W@M—L b hbwhing (ki fr AR = by oubrdym W"‘“

for the pragram is greatly appreciated
leams the restrictions of Civil Service and the exact mode of operation and duties of other staff members.

and developed a

is a great asset to the department and will
and will become more valuable as she

for visit of AAM Accraditation Committes. Prepare for T;eaéure Island, hira the two vacant

Alrport environment. Upgrade to Registrar at Step Il which is equitable

VI. Reporting Ménager

T TANE, WORR ADDHESS T CLASS No. ARD TTTLE

P La /JG}L

3 ETE OF REFORT

?Mnnagem SEiNgr‘fmFr‘:_)Pu N
. 4—73 Y‘? 5

5. SIGNATURE
Pravela Fet.

VII. Employee's Statement (see Hrandbook for Statament of Emplayse Rights)

1O Eagree with this report. 1) | do not agrea with this report. Sect__Na,
« {11 request a conference with tha Reviewar.
O Rebuttal attachsed.

& DAIE‘})’(KB ’?;/’ [

Vill. _Reviewer's Certiflcation

0/ ila7

A WORK ADDRESS ‘ T RST NG ANDTITCE T gé’gg %mmwmm
§ O T cantily that | have reviewed this report. - 8 SIGRATURE”
O 1 have taken the following action: ‘ 33- 1 b AL
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U Last Nane. Firsl fame, Miodie inial 27 Clase NG and Tite 3 Sns
| __Knudsen, Sonya 3548 Curator IV . _ PEX
,; 4 Wok Location and Division 5 Dopartmart B_RuunrurRepnn 7 ¥ Dwigwn Class
‘ AIRPORT Annual 11/29/1999
Chief Operating Officer COMMISSION
Museum ' 8 Period of Report . Probabon Ends
From 1!1!2003, to 6/30/2004

SIS ¥ A
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L Duties and Responsibilities / Performance Criterla

Curator in Charge of Registration. Responsible for the supervision of ali of
the Registrars and Intemns, Responsibla for the planning, directing, and
management of the Collection Management activities for the permanent
collections (Aviation and Education). Responsible for all objects on loan for
exhibitions; this includes but is not limited to loan agreement forms, incoming

- and outgoing recelipts, safety and security of objects, proper handling,
shipping, and packing requirements, condition reports, storage, installation,
and deinstallation,

Liaison with the City Risk Manager;
Liaison with the Fine Arts Museums of San Francisco Conservation Lab,

Consults with the Director and Chisf Curatdr- of development of the new
collections database. ‘

As ane of the Readers, proofs all label copy for exhibitions and brochures.

Project Manager for the move to the new facifity; coordinates and supervises
the packing and transportation of approximately 15,000 objects, supervises
the as-needed staff hired for the project, orders shelving and packing material
for the move as raquired. .

Respoﬁsible for the deaccessicning of collection objects, per the
recommendation of the Collections Review Committee.

Works and collaborates with other SFAM Staff, Interns, Vollunteers, Airport
personnel, private collectors, museums, “and outside vendors. .

A member of the Airport Museums Senior Staff, the Collections Review
Committee, and the Operational Scheduling Committee. :

Definition of Ratings

Use the following definitions to identify employee's lava! of perfonmance when rating factors in Sections 11, Ill and v,

Competant and Effective Perfarms assigned duties in an acceptable leve! through demonstrated application of
skillg. . ’
Excegds Standards Pearforms assigned duties in a manner indicating exceptional understanding of

essential functions. Resuits achigved ara often batter than expectad of performance
rated "Compstent and Effective,” but not of such uniqueness as to warrant an
"Qutstanding® rating, .

Outstanding ' Performs assigned duties in a manner demonstrating mastery at every level of major
responsibility. Resulls achieved arg wall beyond the lavel of parformance rated
"Exceods Standards. ' o

-Davulupmant Naeded Performance in one or mora areas does fiol meet tha requirement for a *Competent
and Effactive” rallng, tmprovement is required if acceptable resulls are to be
achisvad.

Unaccaptabls Even undar clogse direction, performance does not demonstrate the abi[ity andfor
: wilingness W produce required results.
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Parformance Factors {Required for all smployess)

|

X

O

IL -
[~ and Etfsctive ] Excesds 51 d: 1 Culstanding B Nesced | Unacoeptabls
1. Attendance and Punctuality — _
Good obsarvance of work Very punctus! end Extromely punctual and High ratn of laleness andior Excossive and
hours; only routing shsence dependable dopatdable absence from work pattem of lzteness end/or
from wark . ahsanca from work
] 1 1 L]
2  Knowledge of Job __ N
Wed-nmned on kmporiant Waellinformod on all phases Exceptonal and Lecks knowlodge of some Insuffieian imowledge 1o
phasa of the job of the job inderstanding of the job Important phasas of the job porform the essonite! job
3.__Quantlly of Work Porforined _ ~
Quarntity of work moeots | Quanily of week often Quantity of work consistantly | Quantity of work does not Chiantity of wenk fakls Lo mee?
gssontinl job roquirsments excoeds Job rog i i job e moael job tequirements by essontial job moguirements
SoMme Bresy
4 Quality of Wark Porformed — ~
Cuziy of work meeia Grality of work often Qualty of work consistestty Qualty of work does not Quakiy of work fads o mee!
essential Job raqus ds Job reqz t ds joh roquir et job requir t= in tinl job requir s
S0me areat

Effactiveness in Working with Cthars

5. -
Work effectively with olhem Works effeciively with olliers Actively promeatss good Occpsionalty has difficully in Seriout inattartion o nesds
under difficutt circumstances | roletions with others. waking with olhars of nthern and/or continued
. confict with others
6. Adaptatior o Work Situations
| Eectvely ndapis (0 day-lo- | Perfonms wel evon under Perfommms ullectvely m Ciisls | Periormance consstently Does not adap to routine
day demands of the job pressure b difficult shustions | cituations dmhmmm damands of the job
&l
Daveiops improved . [« lonady ful andfor § LUt piably wasteful
materizls andior maktaine of malesials andfor techinigues for the use of camcioss andior
equipment equipment matertals andior equipment
[ 6. Safety . _
Routinoly cbsarves ol safsty [ ideniibes ond reports safely Consistently dentifies sofety | Cccasionally disregands Seriously Sxmgards safely
practices hazards and inftiales safaty praclices practices
comective action
HL Managerial Factors (Required for ali supervisory personnel)
Competent and Efective_ | Excesds Stendards | Oubstanding 1 Dsvelopmeni Nesdwd | T Unacceptabie
1. _Communicsting l .
Ususlly communicates Frequoantly usea lenguag! [+ ly uses languag Somelimes fafs o Surious and/or persisiant
claarly and produces skilfs o promate optmal skilis lo mamaga communicals cleardy problems using language
effective lovel of favel of clarity and problems rosuting in shitty
undersianding undemtanding affectively misunderstending and/or
O ] [ | coetiaion J J
2, _ Planning _ _ ] '
Devaiops necessary goals Idantifies polental problents Plane creativaly (o oplimize Poor silention lo planning Serious inattention o
and plans and evalustes and develops contingency use of el rescures andfor mefficlant use of planning andfor extramely
results plans resouTcos wesk in uifizing rosources
3. Decision Making
Usuatty sound "‘ } b Consixtentty o 4 S overiochs andlor Serious inattontion to
evalustion or feclors in abiBly in solve difficult abiity lo soive poblems of 8 | misjudges basic facton in decislon making; Decisions
ronstine mettors probietrs highly complex nature routing maftiomns produce poor rexuity
4. Directing and Motivallng Employees — - )
Effeciively diracts the work of | Motivales smployees © Tderifus smplyoe polontial | Has ddbcully i drecting Sorious inatiention 1o
smployess chi perk o provides opportunites azndior motivating directing andlor motivating
for opbmal perfonmancs . emplsyoes
j Tralning and Developing Employses B
Maokes proviciony ke Encournges eempioyos in Actively provid oy [ fadly {0 provide Savious inaltention
eaployens o acquie camer devslopmen g wrd o ded training or job eﬂplo;uhmr:m
nocensary job skits and irfrnation to emplcyess
L & 0
V. Overall Evaluatlon B ~
Compelani and Effechve oeds Sndards Culstending Cavalopenant Nosded umzﬁp'm
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V. Commaents. Must be compleled according to Instructions.

A. Facts/Specific Performance Documentation: Adequate and accurate dacumentation is
required. {Attach additional Pages as nocessary.,)

. Ms. Knudsen has lost staff but has not iet the schedule slip. She has personaily
picked up the slack in her department and the Registration Department Is functionally
" smoothly, : ‘

B. Employee Strengths: Works wall with little supervision; hard worker; motivated,

C. Work Plan for Next Report Period: Complete move to 670 McDonnell Road:
- deaccession objects from the collection; quickly get exhibit area up and functioning
again after the mova.

D. Recommendations: Improve communications,

Vi. Regortlng Manqggr : ‘ - :
T Namu, Work Address 2 Clars No 6nd 1706 3 TConfarence Ropard Wah |
Blake Summaers 0933, Director and Chief Curator (Managor's Signature)
1766 E! Camino Real 4 Dt of Report 5 :
Burlingame 08-30-04 ?‘ZT/ Q[\/'\_
Vil Employee’s Statement (See Handbook for Statemsnt of Empioyea Rights) -
1 gree with thiy mpoet, : 2 Dalwod c77g #\u‘
03 1 do nat apree with this report. Soction Number . 7 7, 1;
[ trequesta conference with the Raviewss. 3 Sinai that 1 e m
] Robunet Atiached, i - .
Vill.  Ravlewer's Certification L g/
1 Nama, Work Addrets 2 Clasy No 2nd 11
Blake Summers - 0933, Director and Chisf Curator thows Proneyorence Inflss of
- 1766 El Camino Real 4 Dzl of Repor
Burlingame, CA - 08-31-04 =

- B' imnﬂylluq-rm‘mnmm
D 1 heve tekon the following acthon:
e el
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i. Duties and Re‘sponsihiiities} Performanca Criteria

Curator in Charge of Registration. Responsible for the supervision of
the registrars and interns, Responsible for the planning, directing, and

permanent collections (Aviation and Education). Responsible for al|
objects on loan for exhibitions; this includes but is not limited to loan
agreement forms, incoming and. outgoing receipts, safety and security
of objects, proper handling, shipping and packing requirements,
condition reports, storage, installation and deinstallation.

Liaisen with the City Risk Manager.

Liaison with the Fine Arts Museums of San Francisco Conservation
Lab., '

Consults with the Director and chief Curator of development of the new
collections database. ‘ ‘

As one of the Readers, proofs all labej copy for exhibitions and
* brochures. o :

-Responsible for the deaccessioning of collection objects, fje'r the
recommendation of the collections Review Committee.

Works énd collaborates with other SFAM staff, interns, volunteers,
airport personnel, private collectors, museums, and outside vendors.

A member of the Airport Museums Senior Staff, the Collections Review
Committee, and the Operational Scheduling Committee,

Definition of Ratings

Usa the following dafinitions 1o identify employee’s level of performance when rating factors in Sections H, l and }V,

Compatent and Effective -Performs assigned dulies in an acceptable level through demonstrated application of
skills,
Excesds Standards Performs assigned duties in a manner indicating exceptional undersianding of

essential lunctions, Results achieved are aften better l‘hgn axpected of perfurmance
rated "Competent and Effective,” but not of such uniqueness as lo warrant an
“Outstanding” rating.

F‘érforms assigned duties in a- manner demanstrating mastery at avery level of major
responsibility, Results achieved are well beyond the lavel of performance rated
"Exceeds Standard_s.'

Outstanding

Performance in ene or more areas doas not meet the requirement for a "Compelent
and Effective™ rating. - Improvement is required i atceptabla rasulfs are to ba
achigved.

Development Needed

Even under close direction, performance does not demonsirate the ability andlor
willingness 1o produce required resylts.

Uy 122
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B

Performance Factors (Required for all employees)

il.
wizni and ERsctve Excesds Slandards Cutstan | Devalopment Neaded | Unacceptabis
1. Attendsance and Punctuality . —
Good chsarvance of work Very punciusi and Exlremaly punckssl and High rate of lnteness andior Excessive and pessistert
houns: only routine sbsence dependable depandable ahsence fom work patiam of I3teness and/or
from work : absenca from work
] ] X 1 B
2 KnowldgeofJob . _ _—
Wal-in‘ormad on important Wel-informad on all phases Excoptional kniwiedge and Lacks kncnwistgs of some Insufficient howledge o
* phase of the job of the job . undarstarxting of the job important phases of the job perform the assantia) job
. requirsments
0 x O | m
3, " Quantily of Work Performed _
Quamily of work meets CuantZy of work often Quantdy of work comistently | Quantity of work doss not Quantiy of work fods 10 meet
s3senti job requirements wxcoeds job requirsments axcesds job requiraments meet job requitemonts in sspntiat job requiromenta
. . BOM Gread
. ] 0 X O £
4,  Quality of Work Performed _ _
Quatiy of work monis Qualty of work ofisn Quality of work consistently Quality of work does not Quality of work fails o moet
e3sential job requiraments axceods job i axcaads job requiremants meet job requirsmerta in exsantiaf job egquirsments
. 0Ma Breas
I - ] x L] 0
5, _Effectiveness In Working with Others :
Work olfsctivoly with others Works eflaclvely with cthers | Aclively prumotes good Ocxanionally bay difficutty in Serious inatierion to neads
. under difficutt ci tances rolations with others woeking with others of othevs end/or continued
confict with others
x| | 0 O O
6. _Adaptation to Work SHuations
Efectivaly adapis to day-lo- Peiforma wall even undsr Parforma effsctively in crisis Parfonmance consistontly Does not adapt 1o routine
day domends of the job prassure in dfficu® situsions | situctions declines in othar than rowtine | demands of the job
Iﬁuﬂhml
-] X ] | O
7. Uss of Materials and Equipment
Routinely consarves Obtains maximum ullizaton Dave improved Occasionally wasieful andior [ Unacce; teful
materials andlor muirteine of materigis andfor lmﬁhhmmd cansless .” mﬁﬁt“ :
equipmant equipmoent muatesiaie axlior oqumuu
O O X O ]
8. Safoty — _
Roulinely chserves al saisty Ideniifies and rap safaty [H nily ideniifes safety Cccasionally disrepards Seriously disragards sg!
praciicas hazards. ‘| hmards and intlates anfety pmcl:i,m priciices i
comaciive action
gu] : O X 1 ]
il Managerial Factors {Requ:rad for all supervisory personnel)
| __Competent and 1 Excesds Standard 1 Cuistanding I Development Needed | U tably
4. Communicatin - E—
Usunlly communicaties Frequently uses language [ ly usas language Somelimes lails to Sarious and/or persistent
clearly and produces. skills to promole optimal skits to manage communicats cloxty problams m:\rgw
offctive level of level of clarity and imerpersonal problems resuting in
uynderstarding understanding effectivaly misundarstancing andior T
X d 7} contasion ] 'l
| 2. Planning
Davelops necessary gosls idontiias polential lem!hmlylotptmlu Poor aitention to planns erious inetiant
and plam and evalusing and deveiops contingsncy use of 2¥ resources mmm&.dm iwm?::::my
rozully plany resources . wask in utizing resouces
0 O X £ 0
3. Decislon Ml’!lng
Lsualy da sound Do atas prional c:ansluemyduncmhuu Sootmas S inattentbon lo
evakudion or factors in abifity 1o sohne Jifical ability 1o sohm p ofs isjcdiges basic [actors in decision making, Decisions
routing matters probiome highly cx:mpiu ngtune routing mattecy Producs poar rosully
i x 0 0 3 0
4. _ Directing and Matlvailng Employses i —
Effactively diracts the work of Md?vllurwuphymh 4 i npicyse p Has diffially n direcling Sarious inattention to
ampkyas -achisvs high perfmancs g opportunties andior motresting smployees | directing andior moivatng
for apbmal performance ompirysss .
x] m| O » |
[ 5. Tralninllnd Ceveloping Emplovees
:ﬂﬁu pfw';m for Encourages omp?'m n m‘";,, & play 8 &8 1o pravicie Sencus inattenton ty
picyess 10 acouire coresr devslopm {raming and d prneni ded trainng or job playse truining noeds
ROCeesary job skills and opporturities wdormation 1o u:p:cym o
— X L (1] O
iv. Overall Evaluation
Competent and Effsctive Excaeds Standards : Owistanding Davelopmere Needad Un
. Y
' X D 53 D E




V. Commants. Must be completad according to instuctions.

- A. Facts/Spscific Parformance Documentation: Adequatg and accurate doecumentation is
required. (Attach additional pages as necessary,)

~ Ms. Knudsen has lost staff but has not let the schedule slip. She has
personally picked up the slack in her department and the registration
department is functioning smoothly. '

Ms. Knudsen coordinated the move from El Camino Real to 670 West
Field Road. She has worked closely with the crafts to help expedite the
construction and completion of the move and quickly to get the work
area ready for staff.

B. Employee Strengths:
Works well with little supervision; hard worker, motivated.
C. Work Plan for Next Report Period:

Begin deaccessioning objects from the collection. Keep up schedule of
. exhibitions for the next year

D. Recommendations:

Work with Director on new database. Work toward completion of
inventory of collection and implement bar code readers.

vl Reporting Manager

1 Narne, Work Addrass 2 Ciats Noand T . 3 Conlarorce Repo Wity
Blake Summers : 0933 Manager V {Mznager's Sigraturs)

San Francisco Airport | ¢ Dalecf Repon l s
Museums ¥ / 24| oY ;W

Employee’s Statement (See Handbook fof Statement of Employss Rights)

T ograss vty thes rmpart. zdn%‘;‘%g_'“’“m .

I:I 1 do not agrwe withy this repodt, Section Numbar

O et e Bobsre A
L3 Rebuttat Atiachod —

VL. Reviewer's Certification

T Hame, Vibrk Adtraxy - ‘ Z Closs o ang T e .
" Blake Summers 0933 Manager V. 3 Dot Colororca i o
San Francisco Airport | ¢ DeelBesest
Museums . ¥ 19 o ' R

& O reatty I hove rvowed the repott. | e SW[/)/{\_‘

D 1 have taken ha following action.
T
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Identification
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Knudsen, Sonya 3548 Curalor iV PEX

4 Wutt.nauqawnwsiqn 5 Depsrtmont . 8 Rexon lor Report 7 1 Calein Class
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L Dutles and Res‘ignsibilities { Performanca Criteria ' E

Curator in Charge of Registration. Respensible for the supervision of the registrars

and intems. Responsible for the planning, directing, and management of the

Collection Management activites for the permanent collections (Aviation and

Education). Responsible for all objects on loan for exhibitions; this includes but is not

limited to loan agreement forms, incoming and outgaing receipts, safety and security

of objects, proper handling, shipping and packing requirements, condition reports,
 storage, installation and deinstallation,

Liaisan with the City Risk Manager.
Liaison with the Fine Ans Museums of San Francisco Conservation Lab.

Consults with tha Director and Chief Curator of development of the new collections
database, . : :

As one of the Readers, proofs all label copy for exhibitions and brochures.

Responsible for the deaccessioning of collections objects, per the recommendation
of the Collections Review Committee. .

Works and collaborates with other SFAM staff, interns, volunteers, airport personnel,
private collectors, museums, and outside vendars,

A member of the Airport Museums Senior Staff, the Collections Review Committee,
and the Operational Scheduling Committee.

Definition of Ratings
Use the following definitians to identify employea's luvel of parformance when rating factors in Sections Ik i and Iv.

Compaetent and Effective Perfoma assigned duties in an acceptable lavel through demonstrated application of

skifls. '
' Exteads Standards . ) Performs assigned duties in a mannar indicating exceptional understanding of

essenilal functions, Results achieved are often bettar than expected of performance
rated “Competent and Effective,” but not of such uniqueness as to warmant an
“Qutstanding” rating.

Outstanding - Performs assigned dulies in a manner demonsirat'mg mastery at avery level of major
, respaonsibility, Resufts achieved are well beyond the tevel of perfarmance rated
"Exceeds Standards.*

Cevslopment Needed Perfarmancs in ona of more afeas does not meet the requirement for a 'Cumbelem
and Effective” raling. Improvement is raquired if acceptable resulls arag to be
achleved. ’

Unacceptable - Even under close direction, performanca does nat demunstrata the abifity and/or
willingness to proeduca required rasufts. :
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: J

Performance Fa‘ {Requirad for all employees)

{15
Competent and Effective | 8t [ Outstancing 1 Nowded | - ik
1, Attandance and Pul :cmally :
Gwdobamdm Very punctusl and Extremely puctusl and High rate of Isteness end/or Extosslve and persisiont
haure; only i depandab depandabie ‘sbsencs from work patiom of lateness andior
from work absance from work
2 Knowledge of Job
Wak-rformed on inportant Wen-{nhrrmdma!mam Excoptionayl knowledge ond Lachs of some knowledge to
phass of e job of tha job wriacsianding of the job importont phases of the job porfom the easential job
| 3. Quanilty of Work Performed i : -
[ Guantiy of work mests . Quantily of work ofton Quantity of work consislently | Quantity of work does not Quantity of work foils 1o meet
essanitsl job raguirements s job reg @3 job rogus 4 meet job requirnments in essortial job requirements
SOMe Broes
4. Guality of Work Performed
{ Guskiy of work meels Quality of work clan Mﬂydmm Qusiity of work does nol Mﬂyﬁmlﬂhww
essertial ob reduk gt job requirement exceods job requinmants thoet job requiremonta iy easantial job raquerements
»Orm arezy
] m O O O
5. Efectiveness In Working with Others
‘Wark effoctively with others Works efinctively wih othars Actively promotes good QOccasianally has diffi n mnattention to neads
¢ undar dfficult o b with others warking with othem i of others and/or comtinued
confict with others
| 8, Adaptation to Work Situations
| Effoctivaly adapis fo day-to- Parfortns well aven under Performs effactively in crisis Performance consixh Does not adept (o routine
tay docnancts of the job prassyre in difficutt xituadons declinas in other than rautine | dsmands of the job
7. Ut of Materials and Eguipment
Routinely consarves Obtning modraum utiizetion Dovelops improved Occasionally wasiefl and/or | Unacceptably wastehd
materinls and/or mai of ials andfor techniques for the use of careless anddior careloss
aguipmsnt oquisment maierials endlor eqripment .
B, Safoty
Routinoly cbpervas o¥ safety | Idenifiss and reports anfety Consislantly identiies safely { Occasionofy disegards Seriousily disrogardy safely
practices hazndy , hazerds pnd Initiaies salely practices prachces
costective action
fil. Managetial Factors ;Raqmmd for alf supervisory personnel}
tant and Effsctive | Excesds Siandards 1 Quistanding 1 _Davelopment Nled!d i Unaccepiable
1. Communicating
Usually communicaiss Frequantly uses langusge Consistently uses ianguage Someitmes fatis {0 Sesicus and/or parsistant
clawly and produces =kills to promote optimat skills {o manage comimumnicats cearly preblems using language
offactiva level of lervel of clarity and inlwrpersonal problems remyting In skills
ureinratancing undershmxing ofiectively misundarsianding wndior
2.  Planning _ _ .
Cavelepa necassary goals entifins potsntial problemy Pians crectively 1o optimize Poor aitention tv planning Serdous natianiion (o
and plans and evalustoy and davetops contingency uze of all rescurces andior inafficien use of plarming and/or extremely
resulty plara resuTES venak in utilizing resources
O ;< d |
3. Decision Making ]
Usuatly te3 sound D t il Consistertly demor 5 rlocks and/or Serious inatiention to
avalustion o factors Iy ahility to sotve difficult abwmldvaprwmd- mirjudges basic factorn in decision making: Decisions
routing matiors highly compliax naturs ouline maiters produce poor rosulls
| 4. Directing and Motivating Employm D
Effectively drocty the wark of | Molivaies smpioyses lo Idantifias Has diffieulty i direding SW antion
ampioyees achive high pedormance 80 provides opporiunities andior moth n. ploy ..;:ﬂwnml:mm
for oplima? perforrnancs smployses
S. __ Tralining and Developing Employees D
Makes provisons for Encourages emplayess in Actively provwdes smpicyes Sometimes ixits to provide Sencus matiention to
smplayses o acquee caroel development - training s development nesded truning SMpioyes takng
hecassary ob sulia end opportunies idomahon lo ln:ll::m " needs
O | =
V. Qverall Evaluation
Compeisrt and Efisctive Exconds Stardands Dmﬁm Ueveiopment Neaded Unoccegtatla




@

Comments. Mustbe completed accorting fo instructions.

FactsISpeciﬂc Performance Documentation:

reguired. (Attach additional pages as necessary,)

Despita our inability to fill vacant
managed to patch together the registration departiment a
objects fa keap the exhibltion schadule moving ahead.

Ms Knudsen has continued to focus on her work with the
various canstruction projects in the Airport Museums West
the re~roofing of the building, the raplacement of floor tites
fot. By doing so Ma Knudsen has minimized the impact o

Adequate and accurate documentatian is

positions during the last fiscal year Ms Knudsen and her staff hava

nd continus the program cantinuity to bring in

faciiities maintenanca staf to help overses the
Fiald Rd faciiity. Soma of these prajects include
on the mezzanine and the lights for the parking
n the Alrport Musaums staff and expedied the

construction process. Ms Knudsen has also worked

pot in Temninal 3, by

on maintaining the Kid's S
bringing the Exploritorium staff together with the faciliies maintenance staff .

Employee Strengtﬁs:

Ms Knudsen works wall independentiy without my having to micra-manage her time,
worker and will always go the extra mile to complete the nscessary tasks. She is very

Sonya is a very hard
motivated.

Work Plan for Next Report Period:

to cantinue to update tﬁe parmanent collection
upkeep. We should alse centinue the process of
as deemed necessary by the coliections review

Ms Knudsen should work with the staff and our infems

inventary. This is an ongeing process and needs constant
deaccessioning tha cbjacts from the parmanent collaction
committea,

Rebommandations:

Vi Reporting Manager

T Name, Work Address 2 CinsaNoend e 3 Contarence Repan Wih
Biake Summers 0933 Manager V _{Mmnagers Signstura)
3 H 4 [Cate of Repart § 3i
yan Francisco Airport 8/16/2008 1y
Vil Employee’s Statement (See Handboak for Statemant of Employee @ Rights)
1 1 ngree with thus raport 2 “?—E/}mzw”‘
[T 160 not ngree with thes report. Section Number A
a | recuiant 8 corfarence with the Reviewer. 3 Si Mum%
E]  Rebuttal Atiachea
VIll.  Reviewer's Certification / ‘
1 Nama, Work Address 2 Claxs No &hq Tioe v 3 Dalw of Canfersncs s of
Blake Summers , 0933 Manager V _ has Present
San Frantisco Airport 4 Oate of Repart o A
Museums §-14 " Lee !” e
5H 1 carify | nave raviewsd (he repart § Signatue 4 L{/ }v\____\
D 1 hiave taken the follonwing schon:
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Inter—-Ofﬁce
Memorandum

San Francisco tnternational Airport

October 21, 2009

Date:
To: Veronica Davis
Human Resources
From: Gale Eavis eﬁlg&
- Airport Musefims )
Subject: PAR 08/09 and PAR 09/19 attachments — Sonya Knudsen
Per your request, please find attached the following for Sonya Knudsén, 3546 Curator [V.
- Rebuttal to be attached 1o FY 08/09 CCSF Performance Evaluation Report
- Amendment to be attached to FY 09/10 CCSF PPAR.
Thank you. '
-
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TO: Blake Summers, SFAM Director and Chief Curator

FROM: Sonya Knudsen, SFAM Curator in Charge of Administration / ‘Special Projects M_
DATE: 16 August 2009

RE: rebuttal to be attached to FY08/09 CCSF éerfonnance Evaluation Report

Re our 29 and 30 July 2009 meefings to review and discuss my FY08/09 CCSF Performance Evaluation
Report (PAR), while your ovgraﬂ repont rating of “Exceeds Standards” gcimowiedges my confributions and

Section I, Duties and Responsibilities / Performance Criteria :

While FY08/09 duties fisted provide indication of facitity management responsibilities crucial fo SFAM
operations, there have also been administration and special projects responsibilifies.- Some examples
include; a

- In addition to "scrubbing” data in FilemakerPro exhibition and permanent coﬂeétion databases, an
essential accomplishment was providing an overal] assessment report re the siructure, field content and
SFAM staff usage of both databases 1o aid the outsida vendor, Soliant, resulting in a ima-sensitiva,

seamiess migration into a new, combined collection management database.

- Acting as liaison and mentor for newly hired Assistant Registrar for San Francisco Art Commission
permanent collection and pertinent SFO personnel, inclusive of Maintenance and Duty Managers.

- Working with SFO Risk Manager to provide Airport Commission packet re recommendation répo:t for
outside assessment and appraisals of San Francisco Art Commission and San Francisco Airport
Museums permanent and exhibition collections, in adherence to CCSF, AAM, and ASA standards,

Sector Il Performance Factors, #1: Attendance and Punctuai

| have been at SFAM since 1997 and in all my PARs, from the first one in FY97/98 up to FY05/08, ths last

ona on file, | have always had a rating of *Cutstanding” for Attendance and Punctuality. Your initial FY08/09

rafing of "Competent and Effective” then was surprising, and your comments indicated that | was marked

down two levels because of FMLA leave absencss, related medica) appeintments, and once a week '

aftendance to Burlingame Rotary lunch meetings, comparing my attendance fo pre-FMLA and to yogﬁéiign 32

example of dental appointments scheduled every six months. ‘ < C,_, 2 1

‘ &4

FY0B/09 attendance criteria then seems to be that | had more absences than in prior years, but reduged- o

work hours was dus to the necessity of CCSF-approved FMLA leave and related medical appointmepts,?

After | explained that FMLA absences and related medical appointments were not applicable to attertdance

criteria, and that | worked hours beyond my compressed schedule to offset medical appointments thattoild

- not be scheduled after hours as well as once-a-week attendance at Burfingame Rotary lunch meetingg, you o 2
upgraded my rating to "Exceeds Standards," a rating | st} think inappropriate, seemingly a demotion Ba 2

prior PAR ratings, and not performanca based. ' -

QGa.s05d

Section I, Performance Factors #5: Effectiveness in Working with Othe

When | requested an example for the criteria in rating my effectiveness in working with others, you referred
to my involvement with SFAM staff. My core administrative and facility management responsibilities ars
mare closefy tied to you and somewhat independent from SFAM staff, with far more interaction and
collaborations with SFO personnel, e.g., Faciliies, Maintenance, Engineering, Risk Management,

Knudsen FY08/09 PAR rebuttal
page | of 3, 08/16/09 . . igl
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Emergency Operations, Fire, Police, et al. Because | have established and sustained positive and
constructive relationships with SFO personnel, { am able to streamline completion of SFAM projects and
expand peer support. Some examples include:

- Worked with SFO Storeroom, Pavement and Grounds, and Carpentry department parsonne! to transfer all
SFAM.exhibiticn, archives and ffice materia! dus to closure of SFO Spruce warehouse to SFAM West
Field Road facility, expanding info unused building quadrant with shelving installation and ssismic
precautions beforehand, accomplished at record and timely pace, the first SFO department to be
completely out of Spruce well before FOM deadiine. :

- Established consistent HVAC computer and manual monitoring of relative humidity and temperature
- levels for ITB exhibition galleries and West Field Road facitity, collaborating with SFO Mechanical
Maintenance and FAMSF Conservation re baseline needs, upgrades and improvements.

Section I, Managerial Factors #3: Decision Making

When | requested an example for the criteria in rating my decision making, you referred to the monthly
administrative reports | provide to you at the end of each month for submittat to Airport Administration,
saying that ideally you should not have to provide me amendments or edits before forwarding it. | agree but
as mentioned, in preparing these reports for your sign-off, | am dependent on being privy to key information
and communication re SFAM program activities. Since my April 2008 FMLA retun, { am na fonger involved
in SFAM exhibition staff meetings and it is time consuming to seek out individuals for information needed,
and to clarify information pasted on Excel and FilemakerPro files. This gathered information is oftan
contradictory or outdated, thus the need on my part to request clarification and definitive word from you as
department head. The same s true re being assigned a project, with direction and expectation that |
complete it as best deemed appropriate with minimal guidance or instruction from you, only then to be told
when well into a project of your requirements or preferences. As we both agreed in our PAR discussion, |
am capable, proactive, goal and results-oriented, without need for excessive direction or instniction in
completion of job responsibilities, but additional communication, interaction, and feedback from you and
SFAM staff will be of benefit to ensure that projects are accomplished in a streamlined, timely manner,

Section V, Comments - .
As the SFAM Curator in Charge of Administration and Special Projects, | am a responsible, hard-working,
and conscientious professional, continuously seek to improve my work performance, refine and expand my
skills, take initiative to branch out and be of aid with other work and staff needs, with dedicationin being an -
invaluable and noteworthy employee and contributor to SFAM and SFO. My FMLA-related absencéBand >
medical status does not alter such a commitment, nor are thers heatlth concems that affect my wore =~ <
performance, contributions, or product, thus mention of such is inappropriate and out of place. = 2
: A L
My comprehensive skills, education, and experience can be used to aid and provide you the meansiof—
addressing and reafizing core SFAM administrative and operational needs, capitalizing on my publig~ =" =
~ administration and project management proficiencies, especially those pertaining to SFAM program &; A
personnet and budget management, as well as community outreach, FY09/10 wark pian on file can “
amended accordingly, incorporating as appficable goals suggested in Knudsen memo of 21 July 20@ ?_

q |
GRAIZOEd

ERUYY I

Below is a fisting of notable FY08/09 projects accomplished, supplementing those provided above: -
- Proofread and edited SFAM exhibition introductory panel and label copy materials provided by curators.

- - Assisted Curator in Charge of Registration and Senior Museum Registrar with misc, projécfs and
assignments pertaining o FilemakerPro and Excel exhibition and permanent collection databases,
sthedules, reports, risk management, and logs. -

Knudsen FYG8/09 PAR rebuttal
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- SFAM participant and host in Russel Wright reception for exhibition lenders at Aviation Library and
Museum and Terminal 3 exhibition gallery site, as well as coordinated event set-up with primary Wright
lender, security aspects, and wheelchair accommodations with TSA / Covenant. _

- Expanded community outreach and collaberations, e.g., on Boand of Directors and Community Service
Chair at Rotary Club of Burlingame; speaking engagements at Burfingame Lyons Club, Rotary Clubs of
SFO, Burfingame and San Carlos; mentored and assisted Burfingame Historical Society re opening of
Buringame Hillsborough History Musesum and establishment of exhibitions and museum collection

management program,

- Responsible for ongoing facillty and secusity management and administration ra SFAM facilifies, storage
and exhibition sites at SFO, Spruce warshouse, and West Field Road facility, collaborating with SFO
personnel, inclusive of FOM, Duty Managers, Electronic Tech, Communications Center, Emergency

- Operations, Police and Fire, and outside agencies. :

- Organized SFO Mechanical Maintenance behind-the-scenes tour of de Young Museum and meeting with -
FAMSF Mechanical and Conservation personnel re viewing and discussion re state-of-the-art HVAC
computerized system that is relative humidity based, rather than industry standard temperature.

- On emergency cai] for after-hour needs, e.g., security alamm calls for SFAM exhibition sites and storage
facilities; San Francisco At Commission ceiling sculpture leak, coordinating clean-up with SFO Duty
Managers, Custodial, and deinstallation with SFAM staff, SFO Pavement & Grounds.
- Scheduled and supervised SFO Custodial weekend floor cleaning and sealing maintenance at 670 West
Field Road facility

cC: Veronica Davis, SFO/HR

e 7Y,
o= [ .

i DA v
RS |
., an
rit i1
St omos
(.'l_; ""‘A" itﬂ
T B _)—(.J
ESASIRN ;
e

it ]:'_.’ 1

‘Knudsen FY08/09 PAR rebuttal
page 3 of 3, 08/16/09

.. 133



Coun

2 0
G-

&
39

Ffancisco

raisal Report ‘

oty
A~
Oun
O
aly
Identification
VN Moy Fagr NI Mty Ir g « Tt NG arg ‘;'oﬂc 3 Lty
Knudsen, Sonya 3548 Curator IV PEX -~
4 ACOK L3O ard Daerugn 3 Departrmen t  Peasor for Repon. Ry rpey
T AIRPORT Annual 11/29/1999
CO0 'COMME&ON
- S of Fum + Iy Bt L%
Museums From 7/112008 to 6/30/2009

San Francisca Arpart Commission ! Partrrmanac a. .

Performance App

12156 ¢

12:2 id

-~
s

GIAlao34

lebe o,



Sonya Knudsen, Curator in Charge of Administration and Special Projects:

I Duties andRespo%hﬂmes ! Performance Criterla

Collections Database.

storage sites.

storage faci!ities. _ -

- Identifies and schedules emergency maintenance as necessary.
alarm maintenance with FOM Electricians.

- maintenance at 670 West Field Road facility.

- Responsible for the daily monitoring of climatic conditions in al
throughout the Airport terminals.

West Field Road faciiity.

- Responsible for creating the monthly activity report for the Director
Curator.

- Responsible for computer database maintenance, i.e., "scrubbing” of the
- Faclities manager for 30,000 sq. ft. oﬂicelstorage facility and 25 exhibition and

- Responsible for schéduling routine maintenance for the San Francisco Airport
Museumns West Field Road facility as well as the Airport terminal galleries and

- Responsible for the security alarm systems, and interfaces and coordinates

- Schedules and monitors ‘quarterly weekend floor cleaning and sealing
- Liaison with the Airport Fire Marshali and coordinates safety inspections for 670.

- Acts as a member of the Airport Museums' Collections Review Committee.

| galleries

and Chief

“Outstanding” raking,

“Exceeds Standards.”

Devalopmsnt Needed Performance in one or more areas does not meet the requirement

achieved,

Unacceptable Even under closs direction, performance dees not demonstrate
_wilingness o produce required results.

essential funclions. Resulta achieved are often bstter than expected of performance
rated "Compelant and Effective,” bul not of such uniqusness as 1o wamrant an

Outstanding . _ Perfors assigned duties in a manner demonstrating mastery at every level of major
responsibility. Resulis achieved are well beyond the leve! of performanca rated

and Effective” rating. Improvement is required if acceptable resuits are (o be

for a “Competent

the abilily and/or

San Francisco Airport Commmussion / Parformance Appraisal quqq { Ajrfnarss e
B B Y

- Related duties as required/requested by Director and Chief Curator. ,I_.": B
e b
-, |— J
l:‘;‘;-.3 N
R =
€zl
Definition of Ratings T ¢
au
Use the foilowing definitions to kdentify employes’s level of parformance when rating factors in Sections i, i and IE: o
-l
Competent and Effective Performs assigned duties in an acceptable level through demonstrated application of
. skills.
Exceeds Standards Performs assigned duties In a manner indicating exceptional understanding of

.
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V. Comments. Must ggmpletﬂdmrding to instructions. ' !I

A.  Facts/Specific Performance Documentation: Adequate and accurate documentation is
required, (Attach additional pages as necessary.) -

Ms. Knudeen has been helpful and dedicated with the maintenance and “scrubhing” of the
Airport Museums’ newly designed Collections Database system. She has continuously
displayed her best efforts this past reporting period, despite her recusring heaith concerns,
Ms. Knudsen has done an excellent Job of maintalning the facility at 670 West Fleld Road,

and has developed and maintained a good-working relationship with the various
departments at FOM. ,

B. Employce Strengths: Eagerly accepts and completes all assignments and diligently
approaches all tasks that she is responsible for. Ms. Knudsen identifies potential
maintenance issuesirepalrs at the 670 West Field Road helping to avold emergency
assistance. She is well connected with the many varied Maintenance departments and
succeasfully uses those rolationships In maintalning the Airport Museums facility.

C. Work Plan for Next Report Perlod: Flease sce the new 09/10 Appraisal Report.

D. Recommendations:

T U oo orere—

T M i

L T I W
[FLRL PR 21u

Vi Reporting Manager

1 Name. Work Adiress 2 Class No and Trie 3 Conteroncs Repon VW

‘Blake Summers . 0941 Director and Chief Managers Sraure)
870 West Field Rd. Curator

ol 2 EYE N i & =

Vil Employee’s Statement (See Handbook for Statament of Empioyes Rights) .
1+ [J t aree with s report féacl:&, S’QCI’ s LF 3 D‘:?;‘MT“““
g_iumw-mmm Secton S-‘C‘*-Num 32_ 3’ M

O irequenta Rev §er.j- 3 Swgrplre catias il voud reporl
; . CEAnIn o WiTit, N S0 M"}S S TVA /g AL
Viil. _Reviewer's Certification i
1 Name Work Address 2 Class No and Thie 3 Dale of Canderence inhsia of
' . those Presenl
4 Gre of Hepon
s O] 1 cortdy | have [eviewsd the repon § Sgnature

L1t havs takon e tahowing acton
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Performance Plan

and

Appraisal Report

I. EMPLOYEE IDENTIFICATION INFORMATION

1. LAST NAME, FIRST NAME, MIDDLE INTAL | 2. JOB CODE NUMBER AND TITLE 1. STATUS

Knudsen, Sonya 3546 Curator v PEX

4, WORK LOCATION & DIVISION 5. DEPARTMENT 8. REASON FOR REPORT
[olals] Alrport Commisslaon Annual

Museums ’

7. REVIEW PERIOD
7112009 to 6/30/2010

8. PROBATION START AND END DATE
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I. EXPLANATIONS OF SECTIONS

I. EMPLOYEE IDENTIFICATION !NFORMATION — Basic lnformation about the employee, his/her status, and
the review penod

il. EXPLANATION OF SECTIONS — Basic snformatlon about what should be included in each section of the
Performance Plan and Appraisal Report.

ll. PERFORMANCE PLAN: JOB DESCRIPTION — A list of the duties and responsibilities based on the job
description. Comments may include clarification of job description items, address mid-year progress, and

appraise the performance of the duties and responsibilities. If appropnate the job description may be a
source of Key Objectives for the review period.

IV. PERFORMANCE PLAN: KEY OBJECTIVES - Most important objectives for the review penod and oomrnents
regarding the appraisal of the performance of the objectives. _
V. APPRAISAL REPORT SUMMARY

A. Overall Performance Raﬂny— Repaorting Supervisor's/Manager's rating of the employee s overall
performance aver the appraisal review penod The purpose of the continuum line is to giva supervisors a
way to show employees how the supervisor sees their overall performance across the scale.

B. Comments Regarding Overall Performance — Narrative explanation of the ratmg of overall performance
during the appraisal report review peried.

4 DPemonstration of DHR ¢ Altendance And ¢ Effectiveness Of Working
values Punctuality ‘ With Others

4 Overall Performance of ¢ Quantity Of Work ¢ Use Of Materials And
Job Description Performed Equipment

4+ Results of Performance ¢+ Quality Of Work ¢ Safely
Objectives Performed ¢ Performance Plans

¢ Knowledge Of Job ¢ Adaptability To The Work

¢ Employee's Strengths Situation’

¢ Achievemnents
In addition to the areas above, the following areas may be addressed for supervisors/managers:

¢ Communication ¢ Planning . . # Decisicn Making
¢ Directing and Motivating # Training and Developing
Staff _ Staff
C. Employee Guidel!nes -— Guidelines for employees regarding the Performance Plan and Appraisal
Repoert
VL. SIGNATURE PAGE

A. Performance Plan/Key Objectlvas Sign-Off — Signatures of the supervisor and the employee, the date
they met to finalize the plan, the signature of the reviewer, and the date of the review, :

B. Mid-Period Performance Review Meeting— Slgnatures of the supervisor and the employee and the date
they met to review progress on the plan.

C. Reviewer's Certification — Information regarding the reviewer of the report. This is the person who
directly supervises the reporting supervisor/manager.

D. Reporting SuparvisorlManager ~Information regarding the reviewer of the report. This is the person who
directly supervisas the employee’s performance.

E. Employee’s Statement — Empioyee's opportunity to respond to the PPA Report using a checklist,
signature and date. Signing the report only certifies that the employee has read it. It does not mdlcate.

uniess marked, that the employea agrees with the report.

S 139
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CITY & COUNTY OF SAN FRANCISCO DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

lll. PERFORMANCE PLAN — JOB DESCRIPTION
REVIEW OF DUTIES & RESPONSIBILITIES BASED ON JOB DESCRIPTION

FUNCTIONAL/WORKING TITLE
Curator in Charge of Administration and Speciat Projects

1. Handies the routine and daily maintenance of the COMMENTS:
facllity at West field Rd. :

2. Monitors the climate conditions at all the exhibition COMMENTS:
and art storage sites through out the Terminals,

3. Write and prosecute the Maintenance schedufing | COMMENTS: -

requests.

4. Develop the User Manual for the Collactions COMMENTS:
Management Database.

5. Work on the data scrub for the Collections COMMENTS:
Management database. :

6. Assists the Director in the preparation of routine COMMENTS:

reports and presentations.

7. Prepare Emergency Preparedness Handbook. - | COMMENTS:

Lead training of staff.
8. ) COMMENTS:

9. ' | COMMENTS:

oo 1440
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CITY & COUNTY OF SAN FRANCISCO * DEPARTMENT OF HUMAN RESQURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

V. PERFORMANCE PLAN - KEY OBJ ECTIVES

Departmental Goal #1: (specify) 7o provide a broad range of exhibitions and programs
for the traveling public, to humanize the Alrport, and to create an ambiance In the Airport which reflects
the sophistication and cultural diversity of the City and County of San Ffancluco and the entire Bay

Area. ‘

1. To assist the Director and Chief Curator in the
preparation of routine reports and presentations.

REVIEW OF PERFORMANCE: 2/24/10 Sonya has
completed the monthly report for Museums for the last

six months. -
6/30/10 Sonya has completed the monthly reports for

the year.

2. To demonstrate good observance of work hours

and attendance, and has shown only routine absence RE.WEW OF PERFORMANCE:
from work.
3. To effectively respond to the time sensitive and REVIEW OF PERFORMANCE:

changing demands of the normal workday.

Departmental Goal #2: (SpeleY) To apply new tachnology to exhibition building and
display, as well as rocord keeping and tracking to remain State-of-the-Art in all aspects of the Museum

fleld.

1. To review and recommend the implement Bar
Code system for inventory purposes.

REVIEW OF PERFORMANCE: 2/24/10 Bar Coding
has been reviewed and rejected by the staff.

2. To develop the users manuat for the collections
management database.

REVIEW OF PERFORMANCE: 2/24/10 continue
working on the user manual and making changes as
the database evolves, Look to implement the staffs
comments and concerns re the manual.

6/30/10 Sonya should finish the user manual continue
to make updates to improve and to reﬂect
improvements in the database.

3. To insure the accuracy of the data as entered in the
collections management database.

REVIEW OF PERFORMANCE: 2/24/10 Sonya has
cleaned large sections of the database. Continue with
this into sections like people and ory.

6/30/10 Sonya should continue with the data scrub
trying lo achieve a base level.

Departmental Goal #3 (speCIfy) To pravids the required museum infrastructure for the

protactlon of staff and collections.

1.To monitor tha climate conditions in tha exhibition
spaces throughout the Airport and at West Fieid
Rd.

REVIEW OF PERFORMANCE: 2/24/10 Sonya has
done a good job in collecting data. Continue to
moniter and. work with Mechanical Maintenance to
improve the climate conditions. Purchase dataloggers
for future climate monitoring.

L;

6/30/10 Sonya should continue her good work

v 14y
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CITY & COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

monitoring the climate control systems.
Sonya helped get the climate control system back on
track in the T2 cases. -

2. To keep the San Francisco Airport Museums
facilities on West Field Rd. in good condition and weil
maintained. :

REVIEW OF PERFORMANCE: 2/24/10 Sonya has
done a good job with the facilities maintenance.
6/30/10 Sonya has done a good job working with Mike
from electrical on the lights in the storage areas.

3. To prepare the emergency handbook specifically
for the needs of the Airport Museums. Review the
best practices and train the staff for natural disaster.

REVIEW OF PERFORMANCE: 6/30/10 Sonya wili
begin again to work on the emergency handbook with
the help of the Airport. Mike Ahearn and Bill Wilkerson

Departmental Goal #4: (specify) To find Creative uses of digital technology to permit

1. To provide exhibition material for information
booths, p_erscnne%. and kiosks.

SFAM to become a hlghly accessible educational and arts Institution.

REVIEW OF PERFORMANCE: 6/30/10 Sonya has
worked with staff to produce a monthly exhibition
calendar. Sonya has provide the calendar to the AML
as a PDF for distribution.

REVIEW OF PERFORMANCE:

i ai At INTY (F SAN ERANGISCO » DEPARTMENT OF HUMAN RESOURCES + PERFOhMMiCEH LAN AND APPRAISAL REPORT DHR 2008
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CITY & COUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

V. APPRAISAL REPORT SUMMARY
A. OVERALL PERFORMANCE RATING

The appraisal report on overall performance should include a consideration of all items in the Job Descripﬁuh,
Departmental policies and procedures, and the Performance Plan’s Key Objectives for the review period. Check
the box under the appropriate number on the continuum.

- DI Not Moot Expectationg:: ;5 Excoeded Expoctations..-
Performance of job duties needs Performed job duties with
improvement; did not meet many | and effectively; met the objectives. exceptional competence and
or majority of objectives. (Meets Competent and Effective effectiveness; exceeded the
_ requirement) ~ objectives.
1 2 3 4 5 8 7 8 9
N u I & 0 & m | OO

B. COMMENTS REGARDING OVERALL PERFORMANCE

C. EMPLOYEE GUIDELINES -- PERFORMANCE PLAN AND APPRAISAL REPORT

1. Employee should review his/her employee organization's Memorandum of Understanding with the City and
- County of San Francisco for information that may add to or modify the following list of guidelines. '

2. Employee has the right to read the Performance Plan and Appraisal Report.

3. Employee has tha right to receive a copy of the Performance Plan and Appraisal Report.
4. Employee has the right to discuss the report with the Reporting Supervisor or Manager,
5

Empioyee has the right to attach a rebuttal to the Performance Appraisat Plan and Report. Unless otherwise
provided in the collective bargaining agreement that applies to the employee's Job Code, the rebuttal must ba
presented within § working days of the report date. The rebuttal should only address the items presented in
the report. The § days may be extended at the discretion of the Reviewer for up to 30 days.

8. 'Employee may request a conference, if requested, with the Reviewer (Reporter's supervisor or manager).

CITY AND COUNTY OF 5AN FRANCISCO » DEPARTMENT OF HUMAN RESOURCES + PERFORMANCE PLAN AND APPRAISAL REPORT DHR 2008 Page 5
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VI. SIGNATURE PAGE

PERFORMANCE PLAN
A. Performance Plan/Key Objectives Sign-Off

CITY & COUNTY OF BAN FRANCISCO * DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

1. REVIEWER SIGNATURE 2. REVIEW DATE

3. SUPERVISOR SIGNATURE 4. EMPLOYEE SIGNATURE

5. MEETING DATE

B. Mid-Period Performance Review M.eetihg

1. SUPERVISOR SIGNATURE 12 EMPLOYEE SIGNATURE

3. MEETING DATE

PERFORMANCE APPRAISAL REPORT

C. Reviewer's Certification

1. NAME, WORK ADDRESS 2. JOB CODE NUMBER AND TITLE

3.3 I CERTIFY THAT | HAVE REVIEWED THIS REPORT. { Print/Type}

4. SIGNATURE & DATE

.D. Reporting Supervisor/Manager

1. NAME, WORK ADDRESS 2. JOB CODE NUMBER AND TITLE
Blake Summers 0941

3. DATE OF CONFERENCE WITH
EMPLOYEE

7/29M10
4. SIGNATURE & DATE

E. Employee’s Statement

1. 11| AGREE WIiTH THIS REPORT.
1 1 DO NOT AGREE WITH THIS REPORT: SECT. NO.
0 1 HAVE ATTACHED A REBUTTAL.

{1 { HAVE ATTACHED A REBUTTAL AND REQUEST A CONFERENCE WITH
THE REVIEWER. :

2. CONFERENCE DATE

3 SIGNATURE CERTIFIES | HAVE READ THE REPORT

] DECLINED TO SIGN, DATE:

v ddd
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CITY & COUNTY OF SAN FRANGCISCO » DEPARTMENT OF HUUMAN RESOURCES
~ PERFORMANCE PLAN AND APPRAISAL REFORT

Vl. SIGNATURE PAGE

PERFORMANCE PLAN
A. Performance Plan/Key Objectives Sign-Off

1. REVIEWER SIGNATURE 2. REVIEW DATE
3. SUPERWL SIGNATURE 4. EMELOYEE SIGNA 5. MEETING DATE
A W e 7/24/55

B. Mid-Period Performance Review Meeting
1. SUPERVISOR SIGNATURE 2. EMPLOYEE SIGNATURE . 3. MEETING DATE

T

PERFORMANCE APPRAISAL REPORT

C. Reviewer’s Certification
1. NAME, WORK ADDRESS 2. JQB CODE NUMBER AND TITLE
> °75S co O

3 E/ICERTIH THAT | HAVE RE:I;\W)EQMSEEORT. { Print/Type) V 4 5} {NZ E & DATE 3+ 29 p.
_ 2
D. Reporting Supervisor/Manager

1 NAME, WORK ADDRESS 2. JOB CODE NUMBER AND TITLE 3 DATE OF CONFERENCE WITH
: EMPLOYEE '

4 S‘IGNAZJP;E Z DA ?f:

E. Employee’s Statement

1 /Zﬁ.GREE WITH THIS REPORT
{J 1 DO NOT AGREE WITH THIS REPORT- SECT NO

I 1 HAVE ATTACHED A REBUTTAL 3 sipature CE“T'/FW

O 1 HAVE ATTACHED A REBUTTAL AND REQUEST A CONFERENCE WITH

THE REVIEWER. ‘ ﬁ
O cecunbbrosion orte M// 7

2. CONFERENCE DATE
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TO: Biake Summers, Director and Chief Curator o=
San Francisco Airport Museums Lo 'i,
: . I =

FROM: Sonya Knudsen, Curator in Charge of Administration and Special Projects e =
~ San Francisco Airport Museums : S =

: ‘ : Tiv

DATE: 26 August 2010 me en

RE: Addendum to FY09/10 Performance Assessment Report (PAR) -

What follows supplements the year-end FY09/10 Performance Assessment Report (PAR) provided at our‘
29 July 2010 meeting, with Alex Lawrence of SFO/HR in attendance. ,

scrutiny and justification if used. Further, that my rating of five indicated that | capably performed my
essential job responsibilities, Regarding my query as fo how such a rating had been established and tha
lack of commentary, the explanation provided was that commentary was reserved for a sub-standard
performance and need for improvement. :

Lacking a mid-year assessment, this year end summary was a means of receiving indication from you of my
work parformance, The FY09/10 PAR report does not contain substantive detaif or commentary, or
recommendations for further career evolution, Mr. Lawrence said such is provided in an ongoing diglogue
throughout the year batwesn Supervisor and employee, which | look forward this year in being implemented
between my newly assigned supervisor, Abe Garfield, Assistant Director of Exhibitions, and myseif,

in our meeting it was never explained how or clarified why | received a FY09/10 PAR rating of five, not six,
or for that matter, a rating of nine. This was especially curious as all previous PARS | have received gave
me an averall rating of “Exceeds Standards.” Both you and Mr. Lawrence said that the FY09/10 rating |

" received indicated that | ably and competently fulfilled my core job responsibiiities. o

The initiative | took throughout FY09/10 is testament to my many accomplishments, but such was not
commented upan in the FY08/10 PAR nor reflected in the rating. For instance, as the Museum's facilities
manager overseeing HVAC aspects for SFO exhibition sites, ! worked closely withi SFO Mechanical
Maintenance and outside contractors (e.g., Johnson Controls) to remedy a crucial oversight In Teminal 2
now under construction, ensuring that the exhibition site (boomerang case and five free-standing cases .

[

coi-Alex Lawrence, SFOMHR
Veronica Davis, SFO/HR Analyst for Museums (for Knudsan personnel file)
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TO: Blake Summers, SFAM Director and Chief Curator
FROM: Sonya Knudsen, SFAM Curator in Charge of Administration / Special Projects ﬂl /

DATE: 16 August. 2009

RE: amendment to be attached to FY09/10 CCSF PPAR
Re our brisf meeting on 29 July, with follow-up discussion on 30 July, to review and discuss my FY9/10
performance plan, the job description, goals and objectives outiined can be accomplished but | suggest a
broadening of core job responsibilities that would bstter enrich the SFAM program, and utilize my skills and
talents. Please note the attached Knudsen memo-submitted on 13 July 2009 for examples, _
- My intent is two-fold: 1 ) to contribute, be of value and aid to you and SFAM: 2) to refine and gather more skills
and experiance for further career promotions and opportunities at SFAM and SFO.

Before you became the SFAM Director and Chief Curator in Apn’l 1899 and your most recent May 2009
VI, you were the Assistant Director of Administration and Special

By means of this memo, | am formally requesting that | be placed on a career pathway for promotion, and
suggest that my duties and responsibilities reflact and include administrative and management functions akin
to your previous Manager V and Assistant Director capacities. With your recent promotion to Manager VI, key
responsibilities can be delegated to me given my administrative functions and placement within the SFAM
organizational structure. | am on the CCSF listing, ranked #1 for the Manager VI position, as you are aware. |
‘am qualified and able to do more for the arganization, and through your leadership, guidance, and mentorship,
such can be capitalized on to great advantage 1o you, SFAM, and SFO. :
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1"0: ~ Blake Summers, SFAM Director and Chief Curator

FROM: Sonya Knudsen, SFAM Curatorin Charge of Administration / Special Projects
DATE:  21.July 2009
| RE: SFAM goals

As discussed on 13 July, as Curator in Charge of Administration and Special Projects my skills and
experienca can be used to aid and provide you the means of addressing and realizing core SFAM
needs. In addition to cument responsibilities, per your request, the following are suggested
suppiemental areas from which can you designate those you would like me to prioritize for FY09/10
and future years: -

Administration :

= Assist you with SFAM budget preparation and monitoring, inclusive of contracts, vendor
coordination, invoice processing. ,

= Assist you with SFAM succession and promotional planning, staff career training, educational,

- peer support, and mentoring opportunities. _

= Attend SFO and SFAM Senior Staff and applicable administrative, commission, board,
construction, et al. meetings as your assistant and/or representative.

Bay Area QOutreach and Collabarations

= Contact, engage, and foster relationships and collaborations with Bay Area museums, historical
societies, clubs, private collectors for participation and involvement in SFAM program.
- @ Assist SFAM staff re exhibition management with lenders, e.g., contracts, research and label
copy obligations.
» Assist you ra SFAM / SFO website upgrades, brochure and poster projects, in coordination with
SFAM staff, SFO Administration, Marketing and Communications, vendors, et al,

SFAM Promotion : -
= Expand speaking engagements and involvement with Bay Area clubs and schools, e.g., Ratary,
Lyons, Burlingame-Hillsborough Newcomers Club, non-profits, high schools, universities, \Ercrk

and school career days, et al. i

* Organize and participate in panels and sessions at museum / aviation / facility / manageméﬁ;s

conferences and seminars, e.g., American Association of Museums, Califomia Associatior; of :
Museums, "Aviation” Mutual Concems, Intemational Facility Management Association, Mun(ffal
Management Assaciation of Northem Califomia, American Management Association, Stanford
and UC Berkeley, et al. Ao

* Oversee and manage applicable SFAM receptions, exhibition opening, and outreach events,”
acting as liaison with participants and providers, e.g., similar to what was done for Russel Wright
and Model Train exhibitions, potentiatly for Pacific Coast League Baseball exhibition, et al,

= Provide assistance and host functions, public tours, school events, et al., showcasing SFAM
program, ALM, SFO, etal. @~ . S

¢ Host table and participate in SFO Employee Appreciation Day event, and other SFO-organized
gvents.
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SFAM Goals
Knudsen pg. 2/2, 7/21/08

Facility Management '
= Continue to establish, sustain, and foster local peer collaborations and information exchange
cenes tour, FAMSF

similar to those of the SFO Mechanical Maintenance deY HVAC behind-the-s
Conservation and Accounting, et al, - '
- = Provide you assistance re management of ALM facility, events, functions, receplions, et al.,

especially as Gabe will be marrying in Octeber with a related absence.
= Provide you assistance re Terminal 2 construction and related SFAM exhibition site expansion

and upgrade projects, inclusive of Connector galleries, Kids' Spots, Aquarium, et at., in
coordination with applicable personnel, e.g., SFAM, SFO, contractors, vendors, CA Academy of
Sciences, Exploratorium, et al, B |

= Assist you and provide recommendations, coordination, and project management re SFAM's
‘WFR and SFO site upgrades and expanded and optimized space utilization, e.g., WFR Host
Food Lockers, Garage, Electrical Room, ALM, T3 North Office and Slorage.

Risk Manggenient "
* Work with you, SFAM staff, and SFO Risk Management on pertinent projects, e.g., permanent

collection and SF Art Commission appraisals, SFAM facilities and sites, insurance brokers,

underwriters, and consultants, et af,
* Attend SFQ Safety and Health meetings, disseminate and provide SFAM staff education, ensure

safe working conditions.

Collection Management N |
permanent collection inventory and

» Assist you in preparation and prioritization re SFAM

- appraisal, Aviation and Non-Aviation,

» Assist you fo establish Master deaccession plan for Non-Aviation permanent collection, in
conjunction with SFO Legal and Bay Area appraisal and public auction firms,

= Work with you to expand voluntesr, high school and college intern program, with volunteer and
intern assistance re permanent colleciion projects, e.g., inventory, photography, deaccessioning.
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TO: Abe Garfield, SFO Museum Assistant Dir_ef:tor _
FROM: Sonya Knudsen, SFO Museum Curator in Charge of Administration / Special Projects ﬂ‘__ '

t SPo the. W, (o @urch 201

DATE: 13 March 2011
RE: rebuttal fo be attached to FY10/1 1 CCSF PPAR

~ The following is a rebuttal re the evaluation provided in the 7 Fehruary 2011 FY10/11 Performance Plan and.

Appraisal Report (PPAR): '
Section !I, Performance Plan —-Jub Description and Secfion [l Performance Pian — Key Objectives

~ Handles maintenance of 670 West Field Road facifity, writes and prosecutes SFO Maintenance
scheduling requests

Works with SFO Custodial, SFO Maintenance, and SFO Museum staff to ensure museum standards re

facility and exhibition sites are being sustained. Per request of Administration, has implemented new

process re Maintenance scheduling requests as follows: brings matter to their attention or is asked byfmm = ..

to generate work request for given need, provides written request to supervisor for review, supervisog o =x .
provides request to director for signatura, work request then refumned to Ms. Knudsen for processing .~ 22 B =»
providing request form to receptionist for faxing, copying, filing, and logging. Com : o -_fg'
m o “m
- Monitors the climate conditions at all the exhibitions and art storage sites throughout the terminalsgg:: = Z<

Works with SFO Museum Registration and Conservation staff, SFO Mechanical Maintenance, et al.g;;; - o
ensure museum standards, utilizing Central Plant computer access, recommended purchase and uf] &t - 3
dataloggers, etc. Worked with Mechanical Maintenance and construction personnel to correct and y @0~
lack of HVAC in Terminal 2 boomerang exhibition case, effecting HVAC installation that would ensure RH -

and temperature contro! settings per museum standards,

- Develop user manual and work on datascrub for collections management database

Supervisor was apprised that the user manual was an active, not static, document with ongoing need for
updates, amendments, and improvements. Recent datascrub accomplishments include completion of clean-
up of ‘people’ and ‘organization’ tables, with further work being addressed as deemed appropriate by
FilemakerPro manager. Employee works with SFO Museum Registration and Library staff i provide user
manual as an active, ongoing resource, and is in need of increased input and commentary from end users
to ensure manual and datascrub activity is effective, streamfined, and progressing.

- Assists the SFO Museum Director in preparation of reparts and presentations

Supervisor had in the initial CCSF PPAR indicated that this responsibility was no longer necessary. The
correction noted was due to supervisor being apprised by employee that thess reports, .g., monthly
Administrative activity reports, monthly exhibition listings, were ongoing. Supervisor subsequently confirmed
with Director, and has comected the PFAR to reflect this is an ongoing job responsibility.

- Prepares Emergency Preparedness handbook specifically for SFQ Musaum and leads training to staff
Employee has provided supervisor ongoing updates re work coordination with SFO Emergency Operations
Group, Fire and Police, plan to train SFO Museum personnel re security access, emergency procedures, .
and then conduct surprise® emergency dril with Fire department providing slaff assessment and follow-up
training. Employee is participating in Califomia Connecling to Collections two-part workshop re “Protecting

- Cultural Collections: Disaster Prevention, Preparedness, Response & Recoyery." with information to be

incorporated within organizational emergency handbook.

-~ 154
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Knudsen PPAR rebuttal, page two of two
13 March 2011~

- Use of City and County property for business purposes only
Supervisor had pmwded empioyee memo in October 2010 re computer use, which surpnsed emp!oyee then
and matter was taken out of context. To have this matter noted on employee's PPAR is unnecessary and

unwarranted.

Section IV, Appraisal Report Summary .

Supervisor did not provide or note indication of employee's work progress, accomplishments, and

professional growth plan. Employee provides and keeps supervisor apprised of work projects and status
reports, The CCSF PPAR seems to be a document for the supervisor to provide cursory feedback and

exp!anétion of employee's work performance, project accomplishments, lacks comments of substance, if
any re work progress, plan for professional development, advancement, efc., underutilizing employee's skills

and experience that would benefit SFO Mussum and SFO
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0 Temporary Exempt (TEX)

[ Temporary Civil Service (TCS)
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CITY & COUNTY 0# SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REFORT

1l PERFORMANCE PLAN —~ JOB DESCRIPTION
REVIEW OF DUTIES & RESPONSIBILITIES BASED ON JOB DESCRIPTION

FUNCTIONAL/WORKING TITLE

Curator in charge of Administration and Special Projects

1. Handles the routine and daily maintenance of the facility | COMMENTS:
at West Field Road.

2. Monitors the climate conditions at al} the exhibitions and COMMENTS:

" art storage sites through out the Terminals.
i @/I‘\\

3. Write and prosecute the Maintenance scheduling requests. § COMMENTS: ol %

4. Develop the User Manuel for the Collections Management COMMENTS: 1/10/11 q
Database. ' .
) . On Going

5. Work on the data scrub for the Collections Management COMMENTS: 1/10/11

database. This duty is on going and requires constant attention
and maintenance. : ‘
6. Assists the Director in the preparation of the routine COMMENTS: 1/10/11

reports and presentations.

1. Prepare Emergency Preparedness Handbook specifically COMMENTS: 1/10/11

for the Airport Museums. On going

Lead training to staff

8. : : COMMENTS:
9, COMMENTS:
10. COMMENTS:

o 1533
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CITY & COUNTY OF SAN FRANCISCO. » DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

e g

i .

COMMENTS:

COMBENTS:

12. Statement of Incompatible Activities: Fully comply
with the department's Statement of Incompatible Activities

as approved by the Ethics Commission, Compliance
includes, but is not limited to: Restrictions on Incompatible

Activities; Restrictions on Use of City Resources, City
Work-Product and Prestige; and Prohibition on Gifts for
Assistance with City Services. .

COMMENTS: 1/10/11 In October of 2010 it came to my

13, Use of City and County Property for Business

(i.e., photocopier, telephones, computers, veh icles,
stationery, fax machines, etc.) must be used only for
conducting City business. ‘

COMMENTS:

Purposes Only: All City equipment, devices, and materials | attention that Ms. Knudsen had been using her office
corputer for over a year on work of a personal nature.
When it came to my attention | wrote a reprimand to Ms.
Knudsen and spoke with her about the situation. Ms.
Knudsen was made aware of the gravity of this
misconduct and stated it would never happen again.

14. DSW Preparedness: Take all necessary steps to prepare
yourself for an emergency, in your capacity as a Disaster
Service Workers; provide updated personal contact

information to your department so that you can be contacted
in the event of an emergency; report in and respond promptly

to instructions by the City and/or your department in the
event of an emergency; participate in any drills or emergency
exercises as notified; and carry out disaster-related work

COMMENTS:

assignments as required.
15. DSW Training: Complete DSW and Personal

Preparedness training. Complete NIMS training as assigned.
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CITY & COUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

IIl. PERFORMANCE PLAN - KEY OBJECTIVES
Departmental Goal #1: (specify) |

|.To assist the Director and Chief Curator in the preparation | REVIEW OF PERFORMANCE: 1/10/11
of routine reports and presentations. ~

2. To demonstrate good observance of work hours and Ms. Knudsen is observant of her work hours.
attendance and show only routine absence from work.

3.To effectively respond to the time sensitive and changing REVIEW OF PERFORMANCE:
demands of the normal workday. S

N
N=W/AR N

Departmental Goal #2: (specify) | 'Mé@) J% |

1.To develop the users manual for the collections REVIEW OF PERFORMANCE:“
management database. ‘

2. To insure the accuracy of the data as entered in the .| REVIEW OF PERFORMANCE: 1/10/11 .
collections management database.

The basic scrubbing of the people table and organizational
table is complete. Further work on going. .

Departmental Goal #3: (specify)

i. To monitor the climate conditions in the exhibition REVIEW OF PERFORMANCE:
spaces throughout the Airport and West Field Road.

2. To keep the San Francisco Airport museums facilities on
West Field Road in good condition and weli maintained.

3. To prepare the emergency handbook specifically for the | 1/10/41
needs of the Airport museums. Review the best practices
and trzin the staff for natural disaster. On Goling

4. To prepare for the downtime in the chilled water delivery | 2r7/11
in the International Terminal. -

ON Hold

<= 189;
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CITY 8 COUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

5. DSW PREPAREDNESS: Take all necessary steps to
prepare yourself for an emergency, in your capacity as a
Disaster Service Workers; provide updated personal contact
information to your department so that you can be
contacted in the event of an emergency; report in and
respond promptly to instructions by the City and/or your
department in the event of an emergency:; participate in any
drills or emergency exercises as notified: and carry out

disaster-related work assignments as reguired.

2.DSW TRAINING: Complete DSW and Personal
Preparedness training. Complete NIMS training as
assigned. ‘ ‘

REVIEW OF PERFORMANCE:
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CITY & COUNTY GF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES
. PERFORMANCE PLAN AND APPRAISAL REPORT

IV. APPRAISAL REPORT SUMMARY
A. OVERALL PERFORMANCE RATING

The appraisal report on overall performance should include a consideration of all items in the Job Description,

Departmental policies and procedures, and the Performance Plan's Key Objectives for the review period. Circle
_ the appropriate number on the continuum. ' .

Did Not Meet Expectations ~ Met Expsctations Exceeded Expectations
Performance of job duties needs | Performed job duties compstently | -~ Performed job duties with
improvement; did not meet many | and effectively; met the objectives. exceptional compstence and

or majority of objectives. | (Meets Competent and Effective effectiveness; exceeded the
' requirernent) objectives.
1 | 2 3

B. COMMENTS REGARDING OVERALL PERFORMANCE

| @@@'}

C. EMPLOYEE GUIDELINES - PERFORMANCE PLAN AND APPRAISAL REPORT

1. Employee should review hisfher employee organization's Memorandum of Understanding with the City and
County of San Francisco for information that may add to or modify the following list of guidelines.

Employea has the right to read the Perfpnnant:e Pian and Appraiéal Report.
Employee has the right to receive a copy of the Performance Plan and Appraisal Report.
Employee has the right to discuss the report with the Reporting Supervisor or Manager.

£mployee has the right to attach a rebuttal to the Performance Appraisat Pian and Report. Unless otherwise
provided in the collective bargaining agreement that applies to the employee's Job Code, the rebuttal must be
presented within 5 working days of the report date. The rebuttal should only address the items presented in
the report. The 5 days may be extended al the discretion of the Reviewer for up to 30 days.

6. Employee may request a conference, if requestqsl..dvith Tg)ﬂ?viewer {(Reporter's supervisor or manager).

o W
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V. SIGNATURE PAGE

LA

CITY & COUNTY OF SAN FRANCISCO * DEPARTMENT OF HUMAN RESQURCES

PERFORMANCE PLAN
A. Performance Plan/Key Objectives Sign-Off

PERFORMANCE PLAN AND APFRAISAL REPORT

}.

1. REVIEWER-SIGNATURE - 2. REVIEW DATE :
é & 1+ e
.8 4. EMPLOYEE SIGNATUR|

5. MEETING’ ATE .
J”’/;?L/%/V

X
AL oAty
/7 ;/ V

Wigh /liwlm
7

B. Mid-Period Performance Review Meeting "

1. SUPERVISOR SIGNATURE

2. EM&L@YEE SIGNATURE

> Mo Ertpet —

/

PERFORMANCE APPRAISAL REPORT

C. Reviewer's Certification

1. NAME, WORK LOCATYION
Blake Summe:s

2. JOB CODE NUMBER AND TITLE
0941 Director and Chief Curator

Y o /1

" B IHAVE ATTACHED AREBUTTAL.

LJ 1 HAVE ATTACHED A REBUTTAL AND REQUEST A CONFERENCE WITH THE
REVIEWER v Lt Al oA el 3

=
. X/
3.1 CERTIFY THAT | HAVE REVIEWED THIS REPORT. (Signatura) 5. DATE § ;5-;' ."E}:
P .
Far ] " A
] o g
N Sy Iy 'P(r?
D. Reporting Supervisor/Manager §5}' g 3
N ! < e P
2. NAME, WORK ADDRESS 2. J0B CODE NUMBER AND TITLE a3 = 5-»8’
‘James Garfield 0923 Assistant Director - -cc'-? ::r
3. DATE OF CONFERENCE WITH EMPLOYEE 4. SIGNATURE 5. DATE
E. Employee’s Statement
1.1 [ AGREE WITH THIS REPORT. | 2. coug}e’a& CE DATE
[J 1 DO NOT AGREE WITH THIS REPORT. SECT NO ST/l

3 SGNATURE CiRTFES | HAVREAD T W e
o ’rr N ff__:,;."t‘(‘,m"i_

O e nporavan oA

j J_a i ..

GOV 1T b CAMEaAME e

AT/

[ IR TR L J ]

s

Boan taAR g0t Ll PR A B

[} P}



Knudsen SFO Museum dulies listing from CCSF

08/14/11, page 1 of 2

SK2007 SK2008

duties FYQ5/08 | preFMLA | FYDBIOT FYOTIQ& postFMLA | REASSIGN | FY0BI09 FYOS!1D OFY10i11
Responsibia for the supervision of the registrars and lniems. X NA | NOPAR _ND PAR N/A NiA NA NA

" [Exhitition Schedula updates on Excel Xt * NOPAR | NOPAR X A WA NA
Exhibition Schedule updates on Fliemaker Pro X X NOPAR | NOPAR X N/A NA NA
Responsible for the planning, directing, and management of the
Coflection Managemant activities for the permanent callections
(Avigtion and Education). X PARTIAL | NOPAR | NOPAR | PARTIAL X NIA NA NA
Permanant Collection appraisals and RFQ X X NOPAR | NOPAR X X NiA NA NIA
SFAM Collection Managemant Policy ? ? NOPAR | NOPAR | 7 ? 7 ?
AAM accreditation preparation ? ? NOPAR | NOPAR ? ? ? 7
Respansible for all chjects on loan for exhibitions, this includes but
Is not fimited fo foan agreement forms, incoming and cutgoing
recaipts, safely ang security of objects, proper handling,shipping
and packing requiraments, condition reports, storage, installation
and deinstallation. X NIA NOPAR | NOPAR NIA WA NIA WA WA
Terminal 2 exhibition gelleries ramp-up ) NOPAR | NOPAR | . X X PARTIAL | PARTIAL | PARTIAL
Resoive SkyFiights insurance claim X NOPAR | NOPAR X X A WA
Responsible for the deaccessloning of collaction objects, per the ' :
recommandation of the Collections Revisw Commiitiee, X X NOPAR { NOPAR X X X NA NA
Spruca St storagefinventory relocation to WFR X X NOPAR | NOPAR X X NA NA
Works and collaborates with othar SFAM staff, infems, volunteers,
aimort personnel, private collectors, museums, and ouiside vendors.] X X NOPAR | NOPAR | PARTIAL X PARTIAL { PARTIAL | PARTIAL
[Lizison with the City Risk Manager. X X NOPAR | NOPAR_| PARTIAL X NA NA NA
Monthly insurance repost 1o Risk Manegement . X X NOPAR | NOPAR X NA NA NIA
l.igison and invoicing Fine Arts Museums of San Francisco _ ‘
Consarvation lab. ‘ X X NOPAR | NOPAR X N/A NA A
Liaison with SF Ars Commission, installation, meintenance X X NOPAR | NOPAR . X NIA WA WA
Lizison with the Alrport Fire Marshal! and coordinales safely
inspections for 670 West Fiald Road faclity. X X NOPAR | NOPAR X X X X
SFO Emergency Operations Group X X NOPAR | NOPAR X X X X
Prepars Emergency Preparedness Handbook. Lead fraining of staff, X X NOPAR | NOPAR X X X X
ChemPack Emergency Procedural Plan X X NOPAR | NOPAR X X X X
Proofreads all labal eopy for exhibitions and brochures. X X NOPAR | NOPAR | PARTIAL X PARTIAL | PARTIAL | PARTIAL
To provida exhibition material for information booths, parsennel, and
hiosks X X NOPAR NQ PAR X X PARTIAL PARTIAL PARTIAL
Cansults with the Director and Chisf Curator of development of the
new collsctions database. X X NOPAR | NOPAR | PARTIAL X N/A NA NIA
Data migration into new FllemekerPro database X X NOPAR | NOPAR | PARTIAL X PARTIAL | PARTIAL | PARTIAL

" IReview and recommend the implement Bar Code system for ’
invenory purposes. NA NA NOPAR | NOPAR N/A X X NiA
Responsibls for computar datzbase maintenancs, i.e,, scrubbing of
iiha collettion dbase X X NOPAR | NOPAR X X X X X
Devslop the User Manﬁal for the Collections Management Database. X X NOPAR | NOPAR X X X X
Facilities manager for 30,000 sq.ft ofﬁcelstnrage faciiity and its 25 )
exh:hmon and storage sites X X NOPAR | NOPAR X X X X
‘Re-carpehng of WER regisiration area 7 ? ? ? ?. ? ? ?
|Respons|ble for scheduling routine maintenance for the San
Franctsco Airport Museums West Field Road facility as well as the
Arrpoﬂ terminal galleries and storage facilities X X NOPAR | NOPAR X X X X X
Kids Spot repairs X X "NOPAR | NOPAR X X NIA NiA NIA
ITB wall case lights improvements, timers X X NOPAR | NOPAR X X NA NA A
|dentifies and schedulss emergency mainienance as necessary X X NOPAR | NOPAR X X X X
{Responsibla for the security alarm systems, and interfaces and '
|eoordinates alarm maintenance with FOM Electricians. X X NOPAR | NOPAR X X X X

r" W
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Knudsen SFO Museum duties fisting from CCSF

}Sdledu!as and monitors quarterty waekand floor cleaning and :
sealing maintenance a1 67 West Field Road facility. X X NOPAR | NOPAR X X X X
Repainiing WFR ’ NIA NA | NOPAR | NOPAR | WA X NiA NA
Responsible for the dally monitoring of climate condiions at 670 .
WER 2l gallaries / airpert terminal galleries X X NOPAR | NOPAR X X X - X
To preparé for the downtime in the chillad water delivery to the Inl.
Terminal X X NOPAR | NOPAR X X X X
Releted Dutles as requireditequested by Director and Chief Curator. X X NOPAR | NOPAR X X X X
Responsible for creafing the monthly activity report for the Director )
and Chief Curator X’ X NOPAR | NOPAR X X X NIA
Assists the Directar In the preparation of routine reports and .
presentations. . ) X X NOPAR | NOPAR X X NIA NA
Employee origntation packet/security alarmikeys PARTIAL | PARTIAL | NOPAR | NOPAR | PARTIAL PARTIAL | PARTIAL | PARTIAL
Acts as a mamber of the Alrport Mussums Callection Review '
Commities, X X NOPAR | NOPAR X X X X
Mambar of the Alrpart Museums Senior Staff, Collections Review .
Commlﬂee, and Operational Scheduling Commlttea X X NOPAR | NOPAR X PARTIAL | PARTIAL | PARTIAL | PARTIAL
Nate: job duties listed in CCSF Performanca Appraisal
"|Reports and provided by CCSF and SFC

PN PP S
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Revised: 4/9/12 . . R

S&n Frandies Internstional Afrport

San Francisco International Airport
Office of Equal Employment Opportunity & Diversity Programs

CHARGE OF DISCRIMINATION

1. Name of Complainant Sonva Knudsen
Address Work Phone:  (650) 821-6726

Home Phone: -

Respondent Department San Francisco intem_atin.na! Alrport

2.
Worksite Airport Museum Telephone Nb.: {650) 821-6700
Address P.0. Box 8097 San Francisco, CA 94128

3, Complainant's Current Employment Stafus: (underine ane)  Classification: 3546 Curator IV
PEX PCS TCB LT NCS PV PC TE FPROB Not a Clty Employee

4. Basis of Discrimination {specify) 5. Issue complained of;
[JRace: ) " [[Denial of Employment
Color: - : KDenial of Training
[JReligion: KlDenial of Promotian
CCreed: [_IDenlal of Reasonable
BdSex: Accommodation
[INational Origin: _ — [JTermination
DJEthnicity: L ILay-off
Cage: [ ]Constructive Discharge
[CIDisability/Medical Condition: - {IDisciplinary Action
LlPolitical Affiiation: ' DdHarassment
(JSexual Orientation: ' [IWork Assignment
ClAncestry: [J8exual Harassment
[Marital or Domestic [_]Compensation

Pariner Status: : ~ [Oother (please specify):

[[1Gender ldentity:
[(IParental Status: .
[ Jother Non-Merit Factors:
fdRetaliation:

6. Has the Complainant filed the complaint with any other local, state or federal agency? Yes Na [
If yes, please specify: Complainant indicates that she filed a complaint with DFEH regarding the same
alleyafions presented in this complaint.

7. Has the Complainant filed a grievance or lawsuit? Yas[] No
If yes, please specify: )




Charga of Discrimination
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8. Isthe Complaihani represented by a Union or an Attorney? YesB No []
Name Steven Pitocchi - Organization  SEIU Local 1021

Address

350 Rhode Island Street, Suite 100 S. Bldg.. San Francisco, CA 94103

Phone No.: {510) 350-0653

9. Describe specifically and in detail the circumstances of the afleged discrimination.
Please Include the date(s) of adverse employment action(s).

Complainant alleges that she has bean subjected to gender discrimination in the form of denial of promolioﬁ and denial
of tralning by the Department. Complainant further alleges that she has basen subjected to retaliation In the form of
harassment by San Francisco Airport Museum (SFAM) Director and Chief Curator, 8lake Summers and Abe Garfield,

Assistant Director of SFAM.

Disparate Treatment - Denial df Promotion: ahd Denial of Training :
ymenstrating a pattem

1.

2.

Recent SFAM staff promotions to management positions have gone to men, de;
of gender bias within the SFAM. _
Despite repeatedly requesting additional training and opportunities for new assignments to further her
professional growth, Complainant has been denied such training/new assignments. Opportunities,
however, have been provided to male SFAM staff, leading to added skill sets and promotions.
a. By giving John Hill “plum assignments” involving aviation, exhibitions, and supervision of staff,
Mr. Hill was able to meet the standards of the supplemental work sample required for the
Manager | position applied for by Complainant (and now held by Mr. Hill). The Department
fafled to provide Complainant with these same opporiunities.
Complainant's diminished job duties and responsiblliies confinue to impact her potentiat for
advancement and career development. .
a. Complainant's primary job functions are in facilities management and computer database
clean-up, different from her prior status and proactive involvement.
b. Complainant is being underutiiized at the SFAM and is far less involvad organizationally than
other Curator iV and above positions. : .
¢. Complainant has been astracized and disengaged from the SFAM staff.
d. Complainant no longer attends museum or Airport meetings (e.g., exhibitions, programs,
construction, or organizational development and future planning).
8. Complainant has not attended museum or management corferences and seminars for years, -
and has minimal peer interaction. ‘
Blake Summers previously implied he would seek a promotive position for Complainant and
failed to follow through. .
Unfalr hiring practices exhibiled by the Depariment.
a. Complainant believes a particular panel member should have been excused during the
- Manager | hiring process based on that individual's personal relationship with John Hill, the

awarded candidate.

Retaliation and Harassment by Blake Summers

8.

Declsion to reassign Complainant to Abe Garfield, SFAM Assistant Director, in August 2010.
a. Reporting fo Mr. Garfield ieaves Complalnant limited contact with Mr. Summers; Complainant
is no longer able to consult and converse with Mr. Summaers. '
b. Mr. Garfleld is Incapable of fully evaluating Complainant’s work as her supervisor.
* Complalnant states Mr. Garfield has no knowiedge or expertise In facilitles management or
computers. ‘
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Retaliation and Harassment by Abe Garfleld
7. Discriminatory acts with regard to Complainant’s 2010/2011 midyear Performance Plan and Appraisal

Report (PPAR).

a. Complainant's 2010/2011 midyear PPAR unnecessarily refers to an October 2010 memo she
received by her supervisor regarding her inappropriate use of City equipment.

b. Complainant's then supervisor, Abe Garfield, failed to fully complete sections in her midyear
PPAR. Comment sections lacked substantive feedback regarding her work progress,
accomplishments to date, and plan for professional development, advancement, etc.

¢. Complainant received a final copy of her midyear PPAR without the reviewer’s signature
(Le., signature of Blake Summers). In years prior, the reviewer's signature (then Jackson
Wong, former Airport COO), had been included in the repart copy Complainant received.

d. Original version of Complainant's midyear PPAR included misstatements by Mr. Garfield.
Specifically, Complainant informed Mr. Garfield that reports and presentations (i.e., monthly
administrative activity reports and monthly exhibition listings) are both necessary and are an
ongoing job responsibility. , :

e. Complainant received no response from her supervisor after submitting her midyear report
rebuttal statement, dated March 13, 2011. :

10. Has the Complainant taken any action to resolve this issue(s)? If yes, please specify.

Complainant has filed previous discrimination complaints in an effort to bring about corrective action.

11. Remedy or corrective action desired by Complainant:

1. Cease and desist warkplace harassment and retaflation.

2. Promotion to the position of Manager |, with change of fitle to “Assistant Direstor of Administration and
Speclal Projects.” Promotion to be made retroactive fo 2008.

3. Closer involvement and participation in administration and operations at the SFAM.

- Completed by:
EEO Staff Signature . Date
Complalhant‘s Signature Date

. 164
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organizing principles and “corporate culture.” What kind of internal environment
do you need fo keep pace with the changing external environment? How do you
stimulate innovate thinking? Da you have staff willing to make changes? This
session will focus on the leadership of three organizaticns and the decisions
‘necessary for creating a cullure that embraces changs.

SESSION 1B: So What About Barcoding? - Salons K-M ‘
Moderator: Sonya Knudsen, Curator in Charge, Administration and Spacial
Projects, San Francisco Airport Museums. Presenters: Robert Futemnick,
Associate Director, Fine Arts Museums of San Francisco; Dana Neitzel, Curator,
San Mateo Historical Association; Russell Hartman, Senior Collections Manager,
California Academy of Sciences. This will be an overview and discussion of
barcoding technology, the merits and disadvantages of using it in museums and
historical societies regardi ing callection and risk management (permanent
collection, loans, exhibitions), photography, inventory, cataloguing, and
deaccessioning. What are the costs, resources needed, staffing requirements, -
shart and long term aspects, practicality vs. encumbrance?

SESSION 1C: The Emerging Digital Museum — Salons F-G

Moderator: Mark Hayward, Creative Director, Educational Experiences, BRC
Imagination Arts. Presenters: Mira Cohen, Director of Education, Roneld Resgan
Presidential Library and Museum; John Maccabee, CEO, CityMystery; Ben
Dickow, Creatfive Director, Lexington. Today's popular and academic literature is
filled with a broad spectrum of opinions about how technology is changing our
culture, This foliow up to the successful AAM session will investigate how trends
in digital leaming and communications are changing museurn gaers and how our
understanding of these changes might influence the desigr of museum
experiences. Prospective attendees are encouraged to visit and contribute to an
ongoing blog (http:/emergingdigitalmuseum.blogspat.comy).

12:00 PM ~ 1:30 PM  DIRECTOR’S LUNCHEON -

Sponsored by Tovwnmsend Public Affairs

Is Your Museum a 21st Century TﬂWﬂSBﬂd

Organization? CUBLIN AFFAIRS, 1ML,
With Helen Weschler, Senior Program Officer, Institute of Museum and
tibrary Services

San Jose Ballroom (Lobby Level)

Join us for lunch and leam about the Institute of Museum and lefary Services'
({tMLS} Museums, Libraries, and 21st Century-Skills inltlative.

This national project, with practical tools and resources, underscores the critical
role our nation's museums and libraries play in helping citizens build such 21st

1RK
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Maestro 5.0 Page 1 of 2
User Manager: Learning Transcript
User Account: 23854 (SONYA KNUDSEN})
Learning Transcript
Displaying records 1-25 of a total of 25.
Course Name Class Name Campletion | Registration | Completion | Course | Registration | Grade
Status Date ‘Date CEU Status
| Sexual Harassment | Sexual Harassment | Campleted | 10/20/1889 | 10/20/1999 | 0 Enrolled Passed
Prevention For Prevention For _ 5:00:00 PM | 5:00:00 PM
Management Management - )
10/21/1989
Module lil: Module lik Completed | 2/27/2001 2/27/2001 0 Enrolled Passed
Examining the Examining the 4:00:00 PM | 4:00:00 PM
Supervisor's Supervisor's
Handbook Handbook -
2/28/2001 ‘
Module IV: Module IV: Completed | 3/13/2001 31372001 ¢ Enrolled Passed
Understanding the | Understanding the | 4:00:00 PM | 4:00:00 PM
ADA ADA - 3/14/2001
Module V: Module V: Completed | 3/13/2001 3/13/2001 o Enrolled Passed
Developing Developing 4:00:00 PM | 4:00:00 PM :
Performance Performance
Standards Standards -
314/2001
Injury & liness Injury & lliness Complsted | 3/13/2001 3/13/2001 0 Enrolled Passed
Prevention for Prevention for 4:00:00 PM | 4:00:00 PM :
Supervisors Supervisors -
3/14/2001
Module VL Module VI Completed | 3/27/2001 3/27/2001 0 Enrolled Passed
Implemeting Implemeting 4:00:00 PM | 4:00:00 PM :
Performance Performance ‘ ‘
Standards Standards -
3/28/2001 7
Module VII: Leading | Moduie VII: Leading | Completed | 4/10/2001 4/10/2001 0 -Enrolled Passed
Your Team Your Team - 5:00:00 PM | 5:00:00 PM '
. 4/11/2001 C
Module Viil: Module VIIE Complated | 4/24/2001 42412001 0 Enrolled Passed
Analyzing the Work { Analyzing the Work 5:00:00 PM | 5:00:00 PM
Products Products - .
4/26/2001
Module IX: Module [X: Completed | 4/24/2001 42412001 - | O Enrolled Passed
Evaluating Evaluating 5:00:00 PM | 5:00:00 FM
Performance Performance -
4/25/2001
Module X: Taking Module X: Taking Compleled | 5/8/2001 bigf2001 0 Enrolied Passed
Corrective Action Corrective Action 5:00:00 PM | 5:00:00 PM '
{Part 1) {Part 1) - 5/9/2001
Module I: Defiring Module | Defining ~ | Completed 5/16/2001 5M16/2001 0 Enrofled Passed
Leadership Leadership - 5:00:00PM | 5:00:00 PM
5M17/2001

168




Page2 of 2

Maestro 5.0
Course Name Class Name Completion | Registratlon | Completion | Course Registration | Grade
Status Date - Date CEU Status
Module li: Ensuring | Module lI: Ensuring | Completed 5/16/2001 5/16/2001 0 Enrolfed | Passed
a Harassment-Free | aHarassment-Free. |- 5:00:00 PM . | 5:00:00 PM
Workplace Workplace - )
S5H7/2001
Module XI: Taking Module X): Taking Completed | 5/22/2001 5222001 o] Enrolied Passed
Corrective Action Corrective Action 5:00:00 PM | 5:00:00 PM
{Part 2)- (Part 2) - 5/23/2001
Module XHi: Module Xl Completed | 6M12/2001 6/12/2001 0 Enrolled Passed
Managing Managing 5:00:00 PM | 5:00:00 PM
Workplace Diversity | Workplace Diversity
: ~ 6/13/2001 _
Back Injury Back Injury Completed | 8/19/2001 6/19/2001 0 Enrolied Passed
Prevention Prevention - 5:00:00 PM | 5:00:00 PM
6/20/2001 o ‘
Behind the Wheel Behind the Wheel ' Completed. | 5/14/2002 5/14/2002 0 Enrolled Passed
Driver Driver - 5/15/2002 5:00:00 PM | 5:00:00 PM
Time Management | Time Management - | Completed | 8/30/2005 8/30/2005 o Enrolled Passed
‘ 8/31/2005 . 5:00:00 PM | 5:00:00 PM
Mandatary Mandatory Completed . | 11/1/2005 11/1/2005 0 Enrolled Passed
Harassment Harassment 4:00:00 PM | 4:00:00 PM
Prevention for Prevention for
Senior/Management | Senior/Management
- 11/2/2005
Speakers Bureau Speakeré Bureau - Completed | 1/30/2007 1/30/2007 0 Enrolied Passed
1/31/2007 4:00:00 PM 4:00:00 PM
Office Ergonomics - Ofﬁce Ergoncmics - | Completed | 9/25/2008 | 9/25/2008 0 Enrolled Passed
Improve Your Improve Your 5:00:00 PM | 5:00:00 PM :
Position at Work Position at Work -
' 5/26/2008
Outlock 2007 Qutlook 2007 Complated | 1/20/2008 1/20/2009 0 Enrolled Passed
{Introduction) {Introduction) - 4:00:00 PM | 4:00:00 PM
1/21/2009
Intermediate Excel Intermediale Excel Completed | 11/16/2009 11M16/2008 | O Expired Passed
2007 2007 - 1117/2009 4:00:00 PM 4:00:00 PM
Intermediate Excel- | Intermediate Excel Completed | 11/17/2009 11/17/2009 | O Enrolled Passed
2007 2007 - 11/18/2009 4:00:00 PM 4:00:00 PM
Sexual Harassment | Sexual Harassment Completed | 12/28/2009 | 12/28/2009 | O Enrolled Passed
Prevention Prevention - 4:00:00PM | 4:00:00 PM
12/30/2009
Avoiding the Avoiding the Completed | 1/5/2010 1/5/2010 o Enrolled Passed
Mousetrap Mousetrap - 4:00:00 PM | 4:00:00 PM
1/6/2010
oo 188
Lttnas o1 nanlanmine ramlasaanavtiofianiaditiicararrannt oan?enmtRu=R agictrationFntrv 10/92012
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Airport Commission * San Francisco International Airport * City and County of San Francisco

APPLICATION for AIRPORT TUITION REIMBURSEMENT PROGRAM

Sonya Koudsen - | 3/6/2006
Full Name _ Social Security Number Date of this Request
Museums : : 9/26/1997 650.821.6726
Airport Division/Section Start Work Date at Airport Work Phong Number

. 3546, C t v
CSC Class Numbenr/Title: » Curator

Titles of Course(s): Course Course Tuition
(Attach course description(s) with start & end dates) Start Date End Date
Faciltiies Manapement: Operations and. 3/22/20086 5/24/2006 g 575.00
——— $ —

Employees are encouraged to apply to the Department of Human Resources before submitting appiications to
the Airport Tuition Reimbursement Program. | have submitted an application to DHR's Tuition Reimbursement
Program dunng the current fiscal year'

YESX NO .. (please explain why not}.

Total cost requested for reimbursement: $_500.00 . (8500 maximum) -
Describe how the course(s) will assist you in your current position or promotional oppoertunities:

refine current skills as facilities manager of office/storage facility and Airport

‘exhibition/storage sites and provide opportunity to enhance promotio_nal

possibilities (e.g. FOM Maintenance Planner position)

sty 3 4oL 1457 S 3Js[o%

Employed/Signature Date Supervisor Signature’ Date
ﬂ (/A/\_, 2 l g lolp _
Section Head Signature Date : Deputy Director Signature Date

Approved for enroliment:
raining Ma gér or Dé’s:gnse Date

] o~ - oy -~ P e Pyt g S S e S s P S PO N P B

Approved for reimbursement:
Training Manager or Designee ' Date

Grade report and proof of tuition payment are attached:

hutp://sfo-intranev/ecofapplication.doc (1 1412)
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Classroomn eautse information; [510] 642-4231
busmgmit-info@un s berkeloy.edi
wvrwunex herkeleyedufbusiness

Information Session

Certificate in
Facilities Management

Instructors and staff wifl be avaitable to snswer
questions zbout the currculum. To reserve 4 space,
please call (510} G42-4111.

Jan, 12 Thurs, 7-8 prm

Sun Francisco: Downtown Center, 425 Market 81,
Bth Floor [enter gh Fremont 8L ' ’

No fee [EDP 323455)

Introduction te Facilities Management
#4720 [2 semastes units in Architectura)

Today, the decision-making responsibifities of facilitles
management professionals and their staffs covar a wide
rznige of busingss, management, and techaital areas. The field
cemands tnowlzdtye and skills i finance, planting. pralect
design and implementation, adeministration, operations and
maintenance, zad human reseurce development This cowrse
pravides you with an everview of Gdlities management You
dzvalopan Lnderstanding of e inowledge and skills needed,
ths decision-making precesses, and the furction of a tarilives
manager wilhin the fota! crganization.

Jon E. Martsns, BS., CFW, CFMU (EDP 323451)

Sa 9a-3p Jan 18-Fob 18 SF-DTC 5575

Facilities Management:

Dperations and Maintenance
X4203{2 semzsler ynits in Architecture]

Undetstanding how 2 faellity, its ocoupants, and its coquip- :

ment operéte and ase serviced and maintained is essential
for a fatility manager. This course provides you with an
averview of the skills and methads facilities managers usa

in areas such as budgering, staffing, alerations, and bulding |

systems oporatians. )
Prerequisite: ntraduction 1o Facilities Management X420,

Crafg A. Steele, BA, (EDP 323519) ,
W 630-8:30p Mar 22-Moy 24 SF-ITC $575

Facilities Management

Risk and Business Continuity
$487 {2 semestar units in Architaciure)

This conrse providas an insider’s view of wihat is required 1
protect vital arganizatioral assets and perzonngl and main.
tain critical business opzrations during a disaster, You tiscuss
sigk idemification lor property, personmel, processes, and
preducts as an integral part of ontingency planaing for
disasters, Attention is direeted 10 defining the role of the

' Indoor Air Quality and HVAC

This course Te designed for individusis with responsibillty
o interest In invastigating and resolving indonr ait quality
complaints in the tuilt environment,

For course schodula spe page 87

Construction Materials and Methods

Inn this ceurse, yau explare the implications of design realis
ties, matarial capabitities, code fimitatians, and regulations
o the construction pracess.

Far course schedifa sew page 85,

; Courses of Related Interest

i Lourses in construcifon management, pages 85-65
| Courses in HVAL, payes B5-87

! Courses in mold management, pags B8

i

Courses by Date

| o see a list of cours2s starting soan, go fe

. hup/fenasiunex betkeleyedu/catferstist himl,

tacilities manager and to providing a bettar understanding of

the planning procass from a par licigative rale.

JJon E Martens, 8.3, CFM, CFMJ (EDF 323527)
M £:30-2:30p Mar 20-May 22 SF-DTC 3575

@aciiitics Management:

- etlucation requirements for CFMs. Coniact

Businass & Mariagemient

Facilities
Management

This program provides the knowledpe, tals,
and skills necded for successful Facilities
management along with a thorough under-
staading of and praciical experience In the
critical business decision-making process of
the facllities manager, An International
Facility Management Assoclation (IFMA) -~
Recognized Program.

Please nate that you mayp ke as many indi-
vidun cosrses as pou wish without enrolling in
the full certificate progran,

Program requirements

The cutricatum consists of eight required
courses for a total of 18 units and 70
instructional hours..

Requirad courses
We recommend taking courses in the
foliowing listed sequence:

Introduction 1o Facilities Management X420

Operations and Maintenance X401

& Facilities Planning and Design Xq21
{offered future terni)
Facilities Construction and Project i
Management X202 (offered fuure term)

OFﬂc!]iu’es Management: Stratégle

= Planning and Qrganization X4z0.3
{offered future term)

™ Facilites Management; Systems and
Technology X123 (offered Fusure term)

= Facillies Management; Commercial
Real Estate Xy6: (offered future weem)

® Facllities Management: ., ch
Risk and Business Continuity X462

IEMA credit may be applied to confinulng

IFMA for guidelines; www.ifmory.

For pragram Information please visit
www.unexberkeley.edu/cert/Tacmgmt. hmi;
for specific questions e-mai} busmemt-infos
unexberkeley.edu or call {510} S4z-4231.

JFMA eredit may he applied
to cantinuing education
requiremnents for CFMs,
Contact IFMA for
guidolines: www.ifma.org,

TO EMROLL: Go 1o vwnwonex berkeleyede/enroll, call (10} G42-011 o fax (510} 6420374 : ' a7.
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- December 20, 2006 -

TO:  Lyn Cipriano
DHR Accounting
Department of Human Resources

FROM: Giloria Louie
Airport Commission — EEO Diversity and Training Office

RE: Department of Human Resources Employee Development
Fund - Local 790 Reimbursement Request for Sonya
Knudsen

| am submitting documents of completion for the Employee
Development Fund Reimbursement for Local 790 member, Sonya
Knudsen for a UC Berkeley extension course entitled, "Facnlmes

Management’.

Please find attached copies of the following documents for
reimbursement for each of the employees listed above:

» Enroliment confirmation

= Grade report

= Copy of ongmal request form for reimbursement
if you have any questions or need additional information regarding this
request, please contact our office at (650) 821-3588.

cc:  Sonya Knudsen
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Air Tourism to Eurepe during the Postwar Era
Terminal T Entrance Lebby A July 2012 - lanuary 2013

Beginning in the mid-nineteenth century, excursions to Europe
by transatlantic ocean-liner steadily grew in popularity amang
wealthy North Americans. The journey by sea was slow and
took anywhere fram ane week to one manth. This changed
dramatically in 1939 when Pan American Airways established
the first scheduled North Atlantic air service to Europe with
Boeing 314 flying boats and reduced the travel time to a little
over one day. The service was sooh discontinued, however, due
~ tothe cutbrezk of war in Europe—but the stage had been set. As
the hostilities of World War li ended, nations of a war-ravaged
continent optimistically looked te a new air age-to help revive and
expand their once vibrant tourism industries, With an abundance
of war-surplus transport airplanes available at significantly
reduced prices, North American and European airlines could
acquire modern, long-range, land-based flzets capable of flying
large numbers of tourists across the Atlantic Ccean,

After Pan American World Airways and AQA (American Overseas
Airlines) established transatlantic operations in late 1945, other
carriers soon followed. By the early 1950s, as faster, longer-range
prapliner aircraft became avzilable, routes expanded, Tourism
to Europe grew repidly as low-price, tourist-class tickets, all-
inclusive tour packages, and easy-credit-payment plans made

©& 2012 by San Francisce Airpor

L
3 s

Art Throughout the Airport

DecemberAZOE

European vacations very affordable to an expanding middle class
with more available leisure time. As Europe became seen as a
chic, fun, and educational vacation destination for couples and
families, attractive airlinepromotions featuring romantic focales
and historic landmarks vied for potential customers within a
booming, vet highly competitive transatlantic tourist market,

The introduction of jetliners in the late 1950s reduced flight
times even more dramatically while further lowering operating
costs, along with ticket prices, The 1960s saw a great and
unprecedented air-tourism revolution vghen transatlantic jetiiner
traffic grew at a rate of approximatefy.{wenty percent each year,
a major proportion being tourists flying to Eu‘rbpe. European
Holiday presents the legacy of this transformative event in air
travel through a diverse range of objects, including promotional
publications, inflight service wares and giveaways, models, and

travel agency displays.

Cj;mgﬁiﬁ"cn. All rights reserved



International Terminal Terminal 1

from Repack to R;.vanda: The Grigins, Evolution, and Global Reach ) _ European Holiday; Alr Tourism to Elirope ditting the Postwar Era,
" of the Mountain Bike, July 2012~ February 2013 July 2012 - January 2013
@ Form, Function, and Beauty: [esign Variations in Matalwaork from the ‘ Children's Art: Passport o the World by INDUZ
Marge Grant Walsk Coflection, June 2012 - Dacernber 2012 December 2012 - January 2013
@ From Repack to Rwande: The Origins, Evolution, and Global Reach @ Photography: Of Lond and Sea by Stan Zrnich,
of the Mauntain Bike, luly 2012 - February 2013 MNevember 2012 - January 2013
@ Siaeping Beatties: Headrests from the Fowler Museunt at UCLA, @ Gate 28 Histeric Images fmr}r the Collections of the
June 2102 - January 2013 ) Aviation Museum and Library, Continuous
Aviation Museum and Library ) C ) @ Aquarium: Live from the Tropics: Animals of the Roinforest and Coral Reef,

Inferiors Revealed: Cutoway Airfiner Models frarm the Collaction of Continuous

Anthony J. Lowler, September 2012 - April 2013 Childrens Art The T-Shirt Identity Project: | Design My identity
" by GLIDE-Janice Mirikitani Family, Youth, and Childcare Center,

Civil Air Transport: China’s Ajrline of Distinction
December 2012 - Janvary 2013

Ccicber 2012 - March 2013
China Clipper, Continuous

. - ) |
Emblems of the Alrways: Commercial Airline Insignie, ' Te rmina l
Navember 2012 - March 2013

Wormen at Work: The Warld War I Aircraft Factory Photographs of . ] ' %
Alfred T. Palmey, September 2012 - April 2013

Tarminal

R

ik, 3 o )
72 T e R LA

A1G1 From Repack to Rwanda: The Origins, Evolution, and Global Reach
of the Mountain Bike

G2 Sleeping Beauties: Headrests from the Fowler Museum of UCLA 1 7 61



Tereninal 2

Photography: Pattern Alchemy by Marilyn Mershead,
September 2012 - November 2012

Let's Play! 100 Years of Board Games,
Qctober 2012 - May 2013

(D Gate 58 Kids' Spot: Children's Play Area featuring
Charles Sowers' Buterfly Wafl, Continuous

@ Gate 54 Kids" Spot: Children's Play Area featuring
Walter Kitundu's Bay Area Bird Encounters, Continuous

Terminal

et
=
=W

Terminat 3

Delties in Stone: Hindu Sculpture from the Collections of the Asian Art Huseum,
August 2012 - February 2013

Gate 76 Photagraphy: License to Race: Cycling en the Gofden Gate Park
Polo Field 1930s-1950s, December 2012 - February 2013

@ Gate 87A Kids' Spot: Children's Play and Science Exhibition, Centinuous
@ Terminal 3 Hub: Ajrplane Madels from the Gaosedale Collectian, Cantinuous.

@ Masterworks by Edward Chavez: The Nut Tree Restaurant and Airfield Modal
Alrcraft Callection, Continuous

@ Photegraphy: Robot Portraits by Kenn Botto,
November 2012 - January 2013

KEY

' Galleries Incated post-security checkpainl, only licketed passengers allowed
O Galleries focaled prior ta security checkpoint

Aviation Museum and Library
Open hours are KE0Q a.m. to 4:30 p.m,, Sunday through Friday,

Clesid Saturdays, holidays, and during private events

There is no admission charga.

¥

D12 Let’s Ployl 100 Years of Board Games

AML Wemen at Work: The World War Il Aircraft Factory Photographs of

l ?}n‘? T Palmer



Rota{_:ing Exhibitions
Amt|a1|az|asjpiz|rz{erje2 Since 1980, SFO Museum

(SFOM) has presented the traveling public with

exhibitions exploring art, history, anthropology,
science, and popular culture in galleries throughout
SFO's terminals. SFOM has the distinction of being
the first and only fully accredited museum located
within an airport, and its success has inspired
the initiation of arts program§ in other airports
nationwide. Most of SFOM's galleries are located
pre-security and aré accessible to-the public year-

round and twenty-four hours a day.

Aviation Museum and-Library

AL The San Frandisco Airport Commission Aviation Library and Louis A. Turpen
Aviation Museum provides unique learning oppertunities on the development
of commercial aviation and the role it plays in cur everyday lives. The perma-
nent collection focuses on the West Coast and the Pacific region, Museumn
exhibitions, research servicés, and educationai programs are offered to the
public free of charge in this unique facility—an architectural adaptation of the

Airport's original 1937 passenger lobby, It 1s also available for private events.

Cpen hours are 10:00 axm, to 4:30
p.m., Sunday through Friday. Closed
Saturdays, holidays, and during
private events. There is no admission
charge, It is located pre-security in
the International Terminal. Dial *1114

on an Airport courtesy telephor{e for ' >
’ Photagraph by Alain Mclaughlin

more information.

“more than one hundred pieces by
“artists of local, national, and interna-

. tionat acclaim. For more rfurmation

Photography

B3ID1[F3|F11 SFOM dedicates,
galleries throughout the Airport tothe
exhibition of fine arts photography
from local as weil as international

artists. The exhibitions are also

planned to lnfo'.rm the traveling public

Liberation Lip North {London) 20003,
Photograpn by Zak Waters (b 1966)

about the historical developmerit
of the medium~—from early tintypes

1o digital photography.

Children"s Programs

AS{CS Children’s At is a rotating
exhibition of two-dimensional artwark
from schaols and youth organizations
in the San Francisco Bay Area. Ti'ais

program reveals the extracrdinary

talents of young artists and celebrates d
Student artists at Peralta Elementary
School, Oakland, California, -
Photograph by Gabriel Branbury

the diverse and rich culture of

the commiunity.

€1 Live from the Tropics: Anfmals of the ‘
Rainforest and Coral Reef is sponsored by
the San Francisco Airport Cormnmission
tn conjursction with the California
Acadermy of S¢iences. The dispiays,
one terrestrial, one freshwater, and

one maring, featurs live animals from

two tropical regions: rainforests of the

Americas and Philippine coral reefs,

F4 Gate 87A !ﬁds"Spot is a children's
exploration area featuring interactive
displays of weather elements from the
Exploratorium in San Francisco, Also
featured are a crawling apparatus and
the Plasma Wall, which displays arcs
of snergized calor aclivated by sound,

This extibit was developed fpr ¢hildren

to explore weather concepts and

release their energy prior to their flights.

Public Art Program
The 5an Francisco Arts Commission
{SFAC) Callection at SF0 comprises

on the SFAC Collection at SFO, visit

Wwaﬂ);sfo.com/web/page/aisfoj Blue Desr 2009, by Clare Rojas

- International Tarminal Boarding Area 5
art/callection.html. e’

For mare information, contact the Museum’s receptionist at 650-821-6700, {hi As:\',laggn Muzeum and Library at 650-821-9900, or online: www.sfomuseum.org
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international Terminal

A World of Masks from the Collection of the Phaoehe A.

Hearst Museum of Anthropology , :
Al - G1 - North and South Wall Cases. November 2010 — March 2011

Grand Miniatures: 19" Century Souvenir Buildings from

the Collection of Ace Archifects
A2 ~ South 20 Cases, December 2010 — May 2011

Japanese Ceramics: An Enduring Tradition
52 - North 20 Cases, September 2010 - Agril 2041

Aviation Museum and Library

China Clipper
AML3 and 4 - Lobiby Gallery, Continuous

Pan Am Parade of Uniforms
AMLT = Front Wall Cases, Oclober 2010 - hMay 2011

' SFO Terminal 2: Origins — Renovations
ANLZ — Back Wall Cases. coming March 2011 — Movember 2011

Pacific Mail Call: The Jon E. Krupnick Aerophilatelic
Collection _
AMLS - 2! Floor Alnoves, October 2010 — Fehruary 2019

SFO Terminal 2: Origins - 1850s Photography from
Gabriel Moulin Studios :
AMLE ~ Photography Sallery, coming March 2011 - August 2011

Pre-Sacurity
Post-Security

(34 Museum

]

!

Folk {'ﬁ\ri 'Madé{frpm Recycled Rémpants
 Fobroary 2011

ferminal 1 {South)

Over the Top: From Exploratory Arctic Flights tq
Trans-polar Express Service

Al - Entrance Lobby, Decamber 2010 ~ Jupe 2011

Portraits, Collage, and Architecture

. from Lick-Wilmerding High School

A5 - C5 — Children’s Art (Baggage Glaim Level), December 2010 ~
March 201 :

Rick Chapman Tree
B3 - Gata 36 Photography, February 2011 — April 2011

Historic Aviation Images

from the Aviation Museum and Library coliection
BS - Gate 28 Photography, Continuous

Live from the Tropics: Animals of the ,Ra‘infﬁmst and
Coral Reef :

in collaboration with the Califomnig Academy of Sdiences
C1 - Aquarium, Continuous '

Terminal 3 (North)

Second Chances: Folk Art Made from Rebycled
Remnants from the Collections of the Museum of

International Folk Art, Santa Fe, New Mexico
F2 - North Connector Gallery, January 2011 — June 2011

© 1920s Silent Film Stars

F3 -~ Gate 76 Photography, December 2010 — February 2011

Kid's Spot
Fd - Gate 87A Children's Play ard Science Exhibition, Confinuous

Ai'rplane Models from the Goosedale Collection
1915-1950

£5 - Terminal 3 Hub, Continuous
Masterworks by Edward Chavez: The Nut Tree
Restaurant and Airfieid Model Aircraft Collection

FS - Tarminal 3 Arrivals. Continuous

1
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apout ithe SFO Museum

In 1980, the San Francisco Alrport Commission entered into a partnership with the Fi
of San Francisco to create a museum program at the San Francisco. international Airport (SFO). The SFO

Musehm was established to create exhibitions that would humanize the Airport envi

ronment and reflect the

unique cultural life and diverse communities of San Francisco and the entire Bay Area.

SFO Museurn has grown from modest beginnings o become an extensive museum within the Airport.
Today, SFO Museum features approximately twenty galleries throughout the Airport terminals displaying a

ne Arts Museums

rotating schedule of art, history, aviation, science, and cultural exhibitions, as well as the San Francisco Airport

Commission Aviation Library and Louis A. Turpen Aviation Museum. For more information, visit

www.sfomuseum.org.

Terminal

" Terminal

PRSI RS PR R - . I
T

e etz et T

international do s ' International
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international Terminal
A1 South Wail Case
G1; North Wall Case

AZ: South 20 Cases

G2, Narth 20 Cases

AL Aviation Museum &
Library

Terminal 1 -

A3: Engrance Lobby

AS: Children's Ast”

B9 Gate 36 Pholography
B&: Gate 28 Photegraphy

- C1: Aquarkum

£5; Children's Art”

Terminal 2

i fosard for pomie a2 land

Terminal 3

£2: North Connector Gallery
F3: Gate 76 Photography
F4: Kid's Spot

F5: Terminal 3 Hub

o Tenminal 3 Ardvals®

= Artie s bl

Pre-Security
Posi-Security

b olpriey A AR0-RZT000,



/wabﬁdlédj? “/jr WorLi JFMQAL-SW
tern

International Termmal
Collechions OF“H?’L‘

A Survey of Masks from the Phoebe A. Hearst Museum

‘ opology
A1 - G1 - North and South Wall Cases, Novamber 2;010 March 2011

Grand Miniatures; 19" Century Souvenir Buildings from.
the Collection of Ace Architects . wgbﬂ{@__ ,Qabdw
A2 ~ South 20 Cases, Degember 2010 ay

Japanese Ceramics; Endunng Tradition .
(52 ~ North 20 Cases, Jeplembel 2010 - April 2011

b/ Aviation Museum and Library
4 Boekeellection mo ; ~&F
10:00 AM ta 4:30 PM Sunday through Friday. -
, Closed Saturdays, Holidays, and during prvate evants*"’"‘b
B Mo admission charge, apen free to the public.
Library by appointment.
Departures Lavel of the International Terminal Main Hall, no airdine licket

BT ot web e bl oF He g 5

W China Clipper
AML3 and 4 - Lobby Gallery, Conlinuous

Pan Am Parade of Uniforms
AMLT ~ Front Wall Cases, October 2010 - May 2041

To Paradise and Beyond: Trans-Pacific Air Service
through Hawai'i
AML2 — Back Wail Cases, QOctober 2010 - February 2011

* Pacific Mail Call: The Jon E. Krupnick Aerophtlateli
- Collection

t AMLS - 2 Floor Alcoves, October 2010 —w\) f

D[\ ParAnrFirsts=Fhe-Johnr T McCoy Watercoto

AMLS ~ Phatagraphy Gallery, W
ol
%Photographs of Terminal 2f m Moulin Studios

ANMLE - Photegraphy Gallery, mid-February 2011 - August 2011

o

Pre-Security
Post-Security

i

(3] Museum "o

'??- )

3 skt “

February 2011

Terminal 1 (South)

Over the Top: From Exploratory Arctic Fl:ghts to
Trans-polar Express Service
AJ - Entrance Lobby, December 2010 ~ June 2011

Portraits, Collage, and Architecture
fram Lick-Wilmerding High School

A5 - C5 - Chiidren's At (Baggage Claim Level), December 2010 —
tarch 2011

Trea
by Rick Chapman ]
B3 - Gate 36 Photography, February 2011 - April 2011

!
Historfc Aviation Images

from the Aviation Museum and Library collection
B5 ~ Gate 28 Photography, Conlinuous

Live from the Tropics: Animals of the Rainforest and
Coral Reef

. in collaboration with the California Academy of Sciences

C1 ~ Aquarium, Continuous

Terminal 3 {North)

Second Chances: Folk Art Made from Recycled
Remnants from the Collections of the Museum of

Intarnational Folk Art, Sante Fe, New Mexico
F2 - North Cannector Gallery, January 2011 — Juna 2011

1920s Silent Film Stars
F3 ;/ajte 76 Phatography, December 2010 -~ February 2011

- 13 )
Kid's'spot  KidS
F4 - Gale 87A Children's Play and Science Exhibltion, Conhnuous

Airplans Made!s from the Goosedale Collection
1915-1950-
F5 — Terminal 3 Hub, Conlinuous

Masterworks by Edward Chavez: The Nut Tres

Restaurant and Airfield Modsl Aircraft Collectlon
Fg ~ Terminal 3 Amivals, Conlinuous

. ; AW
RN Aol J Henk :‘(d’c{g whasld f%’_ 0ot 10 BZ-M—- Dﬁ, 2% [‘L

{w zi,mu,.jg&l

Fonlen b /’3/‘ aed- s

Y qu Jublicn b ) whndd

»ru‘m, .

For more information, conlact 14é Museum's raceptionist#t 650-821-6740. or 1he Aviation Musenm and | ihrmn 2t REN.821_cann



T

About the SFO Museum
In 1980, the San Francisco Airport Commission entered into a partnership with the Fine Arts Museums
of San Francisco to create a museum program at the San Francisco International Airpert (SFO). The SFO
Museum was established to create exhibitions that would humanize the Airport environment and reflect the
unique cultural life and diverse communities of San Francisco and the entire Bay Area. -
SFO Museum has grown from modest beginnings to became an extensive museum within the Airport.
Today, SFO Museum features approkimately twenty galleries throughout the Airport terminals displaying a
rotating schedule of art, history, aviation, science, and cultural exhibitions, as well as the San Francisco Airport ™ -
Commission Aviation Library and Louis A. Turpen Aviation Museum. For more information;-ea}

gvisit www.sfomuseum.org. _ / =i
o . Tim 0'BrenS cﬂuf@j

Fine .. Pelow haa

International Tarminai

A1: South Wall Case Q%
.o _G1: North Wall Case ‘ ¢
Te rmina i A2: South 20 Cases .
G2 Morth 20 Cases ‘ s
AML: Aviation Museumn & / :
Library ‘ /
Terminal 1

A3z Entrance Lobby

AB: Children's Art”

B3: Gate 36 iciography
B5; Gate 28 Pholfography
C1: Aquarium

C5: Children’s Ari*

Tefminal 2
{closed for renovation)

Terminal 3
F2: North Cannactor Gallery

F3: Gﬁs Photography r
Fa:kibg €pot  Cprrél

il | s F5: Terminal 3 Hub
; i : . " P9 Terminal 3 Arrivals® /
{1 International /
@ : ‘,f; ) m Tt Amivals lavel
1 : Pre-Security
Post-Security s

Fer more Information, sontact the Museum's receplionist ol 650-821-6700, or the Avinlion Museum and Library at 650-821-9900,
or visit us online: waw sformuseum.org ’ ) . /1 __“[”



January 2011

International Terminal Terminal 1 (South) .

A Survey of Masks from the Phoebe A. Hearst Museum = Over the Top: From Exploratory Arctic Flights to
of Anthropology Trans-polar Express Service

A1-G1-Neorth and South Wall Cases, Novermber 2010 - March 2011 A3-Terminal 1 Entrance Lobby A, December 2010 — June 2011
Grand Miniatures: 19" Century Souvenir Buildings from Portraits, Collage, and Architecture

the Coilection of Ace Architects from Lick-Wilmerding High School

A2-5outh Cases, December 2010~ June 2011 AS-C5-Children's Art (Baggage Claim Level], Decembar 2010 -

January 2011
Japanese Ceramics: An Enduring Tradition

G2-Northy Cases. September 2010 — April 207 1 San Francisco’s Fillmore District 1940s-1960s
L . ' by David Johnson
Aviation Museum and Library , 83-Gate 36 Photography, November 2010 - January 2011
" Baok coilection, models, posters, and more . o ]
AML - Gperr 10:00 &.m. 1o 4:30 p.m., Sunday through Friday (frec) Aviation Photographs ,
Closed on Saturdays, holidays, and for special evenis from the Aviation Museum and Library collection
. . th . ’ B5-Gate 28 Lobby Photography, Continuaus - .
China Clipper 75" Anniversary . :
K1-K4-AML Front and Back Wall Cases and Lobby Gallery, August 2010 ~ Live from the Tropics: Animals of the Rainforest and
May 2011 Coral Reef '
Pacific Mali Call | ::n1 ﬁéﬁfﬁ%ﬁﬁi&i gr::jt:u sEhe California Academy of Sc:leljces
KS-AML 2nd Figor Aleoves, October 2010 - January 2011 :
Pan Am Firsts: The John T. McCoy Watercolors - Terminal 3 {(North)

K&-AML Photo Gallery. Oclober 2010 — February 2011

Hidden Meanings: Symbolism in Chinese Art

F2-North Conneclor Gallery, May 2010 - January 2011
Pre-Security

Post-Security 1920s Silent Film Stars
F3-Gale 76 Photography, December 2010 - February 2011

Children's Play and Science Exhibition
Fd-Kids' Spof, Continunus

Airplane Models from the Goosedale Collection
1915-1950

F3-Termnat 3 Hub. Conlinuous ]
Masterworks by Edward Chavez: The Nut Tree

Restaurant and Airfield Mode!} Aircraft Coilection
F8-Terminai 3 Armrivals. Continuous

(3§ Museum

For more wifiermiatinn Contan the Museum s aCeplnmt ol RED-EMIET00; or the Avinton Rluseam g Library al 550-821.9500,
E Wiirme PO .

R T |



Alout the SFO Museum

In 1980, the San Francisco Ajrport Commission entered into a parinership with the Fine Arts Museums
of San Francisco o create a museum program at the San Francisco International Airport (SFO). The SFO
Museum was established to create exhibitions that would hu_mahize the Alrport environment and reflect the
unique cuitural life and diverse communities ‘of San Francisco and the entire Bay Area.

SFO Museum has grown from modest beginnings 10 become an extensive museum within the Airport.
Today, SFO Museumn features approximately twenty galleries throughout the Airport terminals displaying a
rotating schadule of art, history, aviation, science, and cultural exhibitions, as well as the San Francisco Airport
Commission Aviation Library and Louis A. Turpen Aviation Museum. For more informaticn, call (50) 821-6787

or visit www.sfomuseum.ord.

international Terminal
A1: South wall Case
(31: North Wall Case
AZ: South 20 Cases

(32: Morth 20 Cases

AML: Aviation Museum &
Library

Terminal

Terminal

Terminal

3

- Terminat 1
AZ: Entrance Lobby A
AB: Children's Arl™
B3: Gale 36 Photography
35 Gate 28 Lobby Photography
C1: Aguarunt,
C5: Children's Art”

Terminal 2

1ioned for r2novauon]

Terminal 3

F2: North Connectar

£23: Gate 76 Photography
Fd: Kids' Spot

F5: Terminal 3 Bub

Fg: Terminal 3 Armvals’

o international

@ : C s el

Pre-Security
Post-Security

e SR A A Al

PRERER L

Far more miormation, contoct the bavsoum's receplinmst ol (SN2 1-6700. or the Avialon Miseun aned Library a1 G90-B2 18808,
o visit us onlne W (SO ER e igs |
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International Terminal

A Survey of Masks from the Phoebe A. Hearst Museu

of Anthropology '
A1-G1-North and South Wall Cases, November 2010 — March 2611

Liberian Helmet Masks of the Sande and Poro Societies

- from the Phoebe A. Hearst Museum of Anthropology
A2-South Cases, Juna 2010 - December 2010

Japanese Ceramics: An Enduring Tradition
G2-North Casas, September 2010 ~ April 2011

Aviation Museum and Library

Book collection, models, posters, and more

AML —Open 1%:00 a.m. to 4:30 p.m., Sunday through Friday {treg)
Closed on Saturdays. holidays, and for special events ’

China Clipper 75" Anniversary
K1-K4-AML Front and Back Wall Cases and Lobby Gallery, August 2010 -
May 2011

Pacific Mail Call
K5-AML 2nd Floor Alcaves, October 2010 - January 2011

Pan Am Firsts: The John T. McCoy Watercolors
K6-AML Photo Gallery, October 2010 — February 2011

Pre-Sacurity
Paost-Securily

i)

i

December 2010

Terminal 1 (South)

How Freight Flies: A Legacy of Air Cargo Carriers
A3~Terminal 1 Entrance Labhy A, June 2010 — Dacember 2010

Portraits, Collage, and Architecture

from Lick-Wilmerding High School

A5-C5-Chitcren's Art {Baggage Glaim Lavel), December 2010 —
January 2011 _ ‘

San Francisco’s Fillmore District 1940s-1960s

by David Johnson
B3-Gale 36 Phatography, November 2010 ~ January 2011

Aviation Photographs .
from the Aviation Museum and Library collection
BS~Gale 28 Lobby Photography, Continuous

Live from the Tropics: Animals of the Rainforest and
Coral Reef :

in collaboration with the California Academy of Sciences
C1-Aguarium, Cantinuous .

Terminal 3 (North)

Hidden Meanings: Symbolism in Chinese Art
#2--North Connector Gallery, May 2010 — January 2011

1920s Silent Film Stars
F3-Gate 76 Pholography. Decamber 2010 — February 2011

Children's Play and Science Exhibition
Fé-Kids' Spal. Continunus

Airplane Models from the Goosedale Collection
1915-1950

Fh-Terminal 3 Hub, Continuious

Masterworks by Edward Chavez: The Nut Tree

Restaurant and Airfield Model Aireraft Collection
F9-Tanminal 3 Arrivals. Continunos ’

For more sodomaton, contiet the Musmn -, veaptiomal GEOSE 50000 _or the Avirdent Busainm aned 1 ihrams it 550087 1 anon



shout the SFQO Museum _

In 1980, the San Francisco Airport Commission entered into a partnership. with the Fine Arts Museums
of San Francisco to create a museum program at the San Francisco 1ntefnationa! Airport (SFO). The SFO
Museum was established to create exhibitions that would humanize the Airport environment and reflect the
unique cultural-life and diverse communities of San Francisco and the entire Bay Area.

SFQO Museum has grown from modest beginnings 1o _becorhe an extensive museum wifh}n the Airport.
Today, SFO Museum features approximately twenty galleries throughout the Airport terminals displaying a
rotating schedule of art, history, aviation, science, and cultural exhibitions, as well as the San Francisco Airport
Comission Aviation Library and Louis A. Turpen Aviation Museum. For more information, call (650) B21-6787

or visit www.sfomuseum.org.

intarnational Terminal
A7: Souwth Wall Case
G1: MNorth Wail Case
A2Z: Sauih 20 Cases
ﬁ 52 Norih 20 Cases

AML: Aviation Museum &
Library

Terminal

Tanminal 1
A% Entrance Lobby A
A5 Children's Art®
B3 Gate 36.Photography
f&: Gale 28 Lobby Phatography
C1: Aguarium
5 Children's At

Terminni 2

cdngad Tor venosilisn

Tarminal 3

2 Morth Gonnacior

Fa; Gate 768 Pholography
R4 Kids' Spot

. Teminal 3 Hul

EQ: Twnmnal 3 Arrivals®

international

@ ' Lo @ C Al e
I A : ~ Pre-Security

Pent-Saautity

33 Museum
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International Terminal

Shanghai: High-Rise Architecture and the Remaking of

China’s Gateway to the World
A1-G1-North and Soufh Wall Cases, April 2010 — mud- Novernber 2010

A Survey of Masks from the Phoebe A. Hearst Museum
of Anthropology
A1-G1-North and Socuth Wall Cases, mid-November 2010 - March 2011

Libetian Helmet Masks of the Sande and Poro Societies

from the Phoebe A. Hearst Museum of Anthropology
Az—South Cases, June.2010 - December 2010

Japanese Ceramics: An Enduring Tradition
G2-North Cases, September 2010 — April 2011

Aviation Museum and Library

Book collection, models, posters, and more
AML —- Open 10:00 a.m. to 4:30 p.m., Sunday through Friday (free}
Closed on Saturdays, holidays, and for spacial events

China Clipper 75™ Anniversary
K1-Ka-AML Front and Back Wall Cases and Lobby Gallery, August 2010 -
May 2011

Pacific Mail Call
K5-AML 2nd Floor Alcovas, Oclober 2010 - January 2011

Pan Am Firsts: The John T. McCoy Watercolors
KE-AML Phole Gallery, October 2010 - February 2011

Pre-Security
_Post-Security

For mare informanon, contact the Miseun s receptionis! at 850-821-6 /1 gt A

November 210

Terminal 1 (South)

How Freight Flies: A Legacy of Air Cargb Carriers

A3-Terminzl 1 Entrance Lobby A, June 2010 - December 2010

Concrete, Glass, Metal, and Sky: Images of San
Francisco Architecture-

fom The Marin School
45-C5~Children’s Art (Saggage Claim Level), October 2010~
November 2010

Wind Army by Jay Tyrell
83-Cale 38 Pholography. August 2010 - mid-November 2010

Visual Finesse by David Johnson
B3-Gale 36 Photography, mid-Movember 2010 - January 2011

Aviation Photographs

from the Aviation Museum and Library coliection
B5-Gate 28 Lobby Pholography. Continuous -

Coelehes 4 San’

sﬁjlﬂf

Live from the Tropics: Animals of the Rainforest and

Coral Reef

in collaboration with the Cahfomia Academy of Scrences

C1-Aguarium, Continuods

Terminal 3 {North)

Hidden Meanings: Symbolism in Chinese Art
Fa-Nortk Connecior Gallery, May 2010 — January 2011

Douglas Perry: San Francisco Structures
F3-Gate 76 Pholography. September 2010 — November 2010

Children’s Play and Science Exhibition

F4-Kids™ Spot, Continuous

Airplane Models from the Goosedale Collection
1915-1950

F5-Terminal 3 Hub, Continuous
Masterworks by Edward Chavez: The Nut Tree
Restaurant and Afrfield Model Aircraft Collection.

Fg-Terminal 3 Arrivals, Continuous

Wahicen Musenm and §ihrare ot GRA R Gtina



Abyoui the §FO Museum

In 1980, the San Francisco Airport Commission entered into a paﬁnersh:p with the Fine Arts Museurns
of San Francisco to create a museum program at the San Francisco International Alrport (SFO). The SFO
Museu‘m was established to create exhibitions that would humanize the Airport environment and reflect the
unique cultural life and diverse communities of San Francisco and the entire Bay Area. '

SFO Museum has grown from modest beginnings to become an extensive museum within the Alrport.
Today, SFO Museum features approximately twenty galleries throughout the Airport terminals d[sp1ay|ng a
rotating schedule of art, history, aviation, science, and cultural exhibitions, as well as the San Francisco Airport
Commission Aviation Library and Louis A. Turpen Aviation Museum. For more information, call (650) §21-6787

or visit www.sfomuseum,org.

International Terminal
A1 South Wall Case
G1: Norih Wall Case

A2 South 20 Cases

G2: North 20 Cases

AML: Aviation Museum &
Library

Terminal

Terminal

Terminal 1

A3: Entrance Lobby A

AS: Children's Art®

.B3: Gate 38 Pholography

B5: Gate 28 Lobby Photography
C1: Aqua_rium' I

C5: Children's A"

Terminat 2

sodmegd 1O renaEanT

Terminal 3
‘F2: Maorth Conneclot
F3: Gate 75 Photoyraphy
Fd: Kids' Spat
£5: Terminal 3 Hub
A . Fg: Termingt 3 Armvals®
International do i e international ,
@ . J . , ;_3 toaeeadis fimeed

[ . Pra-Security
it Post-Securily

21 /70N o e Aaalcn bhisewn andd Lifaraary ol B50- B
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international Terminal

Shanghai: High-Rise Architecture and the Remaking of

China's Gateway to the World
A1-Gt-North and South Wall Cases, April 2010 - Octeber 2010

Liberian Helmet Masks of the Sande and Poro Sociéties

from the Phoebe A. Hearst Museum of Anthropology
A2-South Cases, June 2010— December 2010

Japanese Ceramics: An Enduring Tradition
G2-North Cases, September 2010 - April 2011

Aviation Museum and Library

Book collection, models, posters, and more
AML — Open 13:00 a.m. 16 4:30 p.m., Sunday through Friday {free)
Closad on Saturdays, holidays, ang for special events

China Clipper 75" Anniversary

K1-K4-AML Front and Back Wall Cases and Lobby Galiery, Aungs\ 2610 -
May 2011

Pacific Mail Call
K5-AML 2nd Floor Alcoves, August 2010 — January 2011

Pan Am Firsts: The John T. McCoy Watercalors
Ke-AML Phato Gailery. October 2010 — February 2011

Pre-Security
Post-Security

Qctober 2010

Terminal 1 (South)

How Freight Flies: A Legacy of Air Cargo Carriers
A3-Terminal 1 Entrance l.obby A. June 2010 - December 2010

‘Concrete, Glass, Metal, and Sky: Images of San

Francisco Architecture

from The Marin School
A5S— C5-Children's Art {Baggage Claim Level), October 2010 -
November 2010

Wind Armiy by Jay Tyrell
B3-Gate 36 Photography, August 2010 ~ Ociober 2010

Aviation Photographs

from the Aviation Museum and Lrbrary collection
B5—Gate 28 Lobby Phcstegraphy Conlinuous

Live from the Tropzcs* Animals of the Ramforest and
Coral Reef

in collaboration with the Califurnia Academy of Sciences
C1-Aguarium, Continuous

Terminal 3 (North)

Hidden Meanings: Symbolism in Chinese Art
F2-North Connecior Gatlery, May 2010 - January 2011

Douglas Perry: San Francisco Structures
F3-Gale 76 Photography, Septernber 2010 ~ November 2010

Children's Play and Science Exhibition
F4-Kid's Spot, Continuous

Airplane Models from the Goosedale Collection
1915-1850
F5-Terminal 3 Huh, Continuous

" Masterworks by Edward Chavez: The Nut Tree

Restaurant and Airfield Model Aircraft Collection

FO9-Teyminal 3 Arrivals, Continuous

Far more information, contact the Museum's recepiionist 21 650-821-6700. or lhe Aviation M s an | fheans o £EA 524 nann



In 1980, the San Francisco Airport Commission entered into a partnership with the Fine Arts Museums

SFO Museum has grown from modest beginnings to become an extensive museum within the Airport.

or visit www.sfornuseum.org.

Terminal

Terminal

International

3

For more information, contact

4 aper T i I R
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the Museum s renepiionst

Terminal

T B

international

A

e ai b b
o

i vicit g anlieny ﬂsﬂum urg

of San Francisco 1o create a museum program at the San Francisco International Airport {SFQ). The SFO
Museum was established to create exhibitions that would humanize the Airport environment and reflect the

unigue cultural life and diverse communities of San Francisco and the entire Bay Area.

Today, SFO Museum features approximately twenty galleries throughout the Airport terminals displaying a
rotating schedule of art, history, aviation, science, and cultural exhibitions, as well as the San Francisco Airport

Commission Aviation Library and Louis A. Turpen Aviation Museum. For more Enformation call (650) 821- 678?

International Terminal
A1 Sauth Wall Case

G1; Norlh Wail Case

AZ2: South 20 Cases

324 North 20 Cases

AML: Aviation Museum &
Library

Terminal 1

A3: Entrance Lobby A
AS: Children’s Art*

B53: Gate. 36 Pholography
BS: Gate 28 Lobby

C1; Agquarium

5 Children's Art”

Terminai 2

1¢losed lor renovalion}

Torminal 3 .

F2: North Connector

F3: Gate 78 Photography
Fa Kids' Spot

£5: Terminal 3 Hub

F4: Terminal 3 Arrivals”

= Arrnenls leved

Pre-Secunty
Post-Security

il h)D §91-6700. of the Aviation Museurn and Lirary al £50-821-9500,
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International Terminai
Shanghali: High-Rise Architecture and the Remaking of

China’s Gateway to the World
At=G1-Norh and Soulh Wait Casaes. Agnt 2310 - Octaber 2010

Liberian Helmet Masks of the Sande and Poro Sacieties

from the Phoebe A. Hearst Museum of Anthropology
AZ-South Cases. June 2310 ~ Decamber 2010

Japanese Ceramics: An Enduring Tradltlon
:"lul'h Cunug, "‘a ol b( 2010 -

Fapruayy 2011
flﬂa/ e W
Avlation use Library

Book collection, modetls, posters, and more
AML ~ Open 15006 a.m. 1o 130 pun, Sunday through Frdiy tirea)
Tlosed o0 Satudays, nobdays, A 10 il Svents

China Clipper 75'" Anniversary ,
Ki-Ka-AML Front ancl Back Wall Cases August 3010 - May 2017

Pacific Maif Call

AEARIL D) Fhocr Adievers Annust 2010 - fanuary 2001

Japan Air Lines: Dawn of the Jet Age
Promotional Photographs from the 1960s

re AL Fhesty Gallery, Segraary 30000 Sopdomiier 2300

Pan Am Firsts; The John T. McCoy Watercolors

AR Phalo Saliery Dciobea 2319 - Janoary 200
Pawit Shop pambonf Wall
gt i

[UGHAL Wiz el det |,

Vit /4%({ é//({

Terminal 1 (South)

How Freight Flles: A Legacy of Air Cargo Carriers
Ad-Terminal 1 Entrance Lobly A June 2010 — Dagember 2010
Color Harmony EE

from Christian Community School can + %tl ) 1‘0

AS— CE-Childrens At «Bangage Clarm Lovel), Auqust 20108 ~ O lobﬂr

RAR Y ({b
Wind Army by Jay Tyrell J@T‘ /ivﬂ Uj

B3-Gate 36 Photagraphy. August 2010 - Oclober 3010

Aviatton Photographs
from the Aviation Museum and lerary collection

-Lgbby Fipto api‘w, Connnu
wm%f Yoy USA Fly o0

leefr m the Tropics: Animalsﬂof the Ra%:rest and
Corat Reef .

in collaboration with the California Academy of Smenglg

U -Aquanum, Conlinusus

Terminal 3 (North)

P

Hidden Meanings: Symboilsm in Chinese Art

Fu-HNaith Coonactar Sallery tAay 2610 - gy 2011

Doug Perry: San Francisco Structures
F3-Gale 76 Photogaphy, Suptamber 2010 -

I THEDT STt R N

Children's Play and Science Exhibition
e -Hals Suol aoling e

Airplane Models from the Goosedale Collection
1915-1950

A= Teerireal Vgt Ul o

Masterworks by Edward Chavez: The Nuf Tree
Restaurant and Airfield Model Aircraft Collection
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it Bfaricised Airport Museii:

In 1980, the San Francisco Airport Commission entered into a partnership with the Fine Arts Museums
of San Francisco to create a museumn program at the San Francisco International Airport. The San Francisco
Airport Museurn (SFAM) was established to create exhibitions that would humanize the Airport environment

and reflect the unique cultural life and diverse communities of San Francisco and the entire Bay Area.
SFAM has grown from modest beginnings to become an extensive museum within the Alrport,

Today, SFAM features approximately twenty galleries throughout the Airport terminals displaying a rotating:

schedule of art, history, aviation, science, and.cultural exhibitions, as well as the San Francisco Airport

or visit www.sfomuseum.org.

Terminal R

Terminal

Terminal

Commmission Aviation Library and Louis A. Turpen Aviafion Museum. For more information, call (650) 821-6787

internationat Terminal
At South Wali Case
a1 Morth Wall Case
AZ: South 20 Cases
(32: Morth 20 Cases

AML: Averdion Mussum &
Liyary

© Terminat 1

International

nternational

presvs

<
8

AZ: Entrance Lobby A
AS; Children’s Art”
B83: Gate 36 Photography

B3 A"\%T.Obby (UJU. AMK.Q_,

21 Aquarium

8 Chldeen's At

Tarminal 2

selngec (o fenovisbon

Terminal 3

F2: tlornh Connector

F3 “ate 713 Phalogiatyy
4 Kadg' Sput

E5; Tearrmnn 3 Hub

FA: Toammeal 3 Mreals”

aof basey b T el e,
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International Terminal

Shanghai: High-Rise Architecture and the Remaking of

China's Gateway to the World

™,

o 1)

: Symbolism in Chinese Art

Aug 2010

Terminal 1 {South)

How Freight Flles: A Legacy of Air Cargo Carrlers
A3-Terminal 1 Entrance Labhy A, June 2010 — December 2010

A1-G1-North and South Wali Cases, April 2010 - October 2010

Liberian Helmet Masks of the Sande and Poro

from the Phoebe Apperson Hearst Museum of

. Anthropology
A2-Sauth Cases, Jure 2010 — Deceriber 2010

Evolution of 2 Royal Vision:
Porceiain
G2-Narth Cases, March 2010 -- Seplember 2010

Aviation Museum and Library

Book collection, muodels, posters, and more

AML - Open 10:00 AM 1o

Closed on Saturdays, holidays, and for special evanits
e

Japan Airlines: Over Fif

Defining the Art of Air Travel

K1-K2-AML Eront and Back Wall Cases, Febmary 2010 — mid

China Clipper ]ﬁ_‘ﬁnniversary

The Birth of Meissen

4:30 PM, Sunday through Friday {free)

ve Years of Service

Live from the Tro
Coral Reef

in collaboration with the
C1-Aquarium, Conlinuous

—

Color Harmony

fram Christian Community School

AS- C5-Children's Art (Baggage Claim Level), August 2010 ~ October
2010

pics: Animals of the Rainforest and
Socleties

California Academy of Sciences

Wind Army by Jay Tyrell
B3-Gate 36 Photegraphy, August 2010 — October 2010

Aviation Photographs
from the Aviation Museum and Library collection
B5-ATA Lobby Phaito raphy, Continu?us L

iy iagr e a3 in 4, E’; C hsﬁnjs.
Terminal 3 (North) -

Children's Play and Scisnce Exhibition

)

August 2010

&
oo
(b uee

K1-K4-AML Front and Back Wall Goaes, late Autgust 2010 — May 2011 F4-Kids' Spot, C
Ky s *EL poster wq_ii){1 don't Hink. Hhers we fpzs 4-Kids' Spot, Conlinuous M(gi |
‘Come Fly with Us: Artists of the Alrways on Vinyl fr H(_ Hidden Meanings: Symbolism in Chinese Art = ]Cm,.._. -y
KS-AML 2nd Floor Alcoves, March 2015 - early August 2010 back %5’9 F2-Narth Connector Gallery, May 2010 — January 2011 CQ[IQC\{D[S k
e . 1 %iﬂ-)'\ %
~ Pacific Mail Cal . , Airplane Models from the Goosedals Collection K LUt
KE-AML 2nd Floor Alcoves, mid August 2010 - January 2011 1915-1950 rg H#S 4
R . " '[ﬂl’f‘
Japan Alr Lines: Dawn of the Jet Age Fo-Terminat 3 Hub, Continuous oF S
Prometional Photographs from the 1960 _, Pirkle Jones: A Life of Photography
KE-AML Photo Gallery, February 2010 - September 2011 ’,17 F3-Gale 78 Photography, June 2010 - Ay ust 201d DLV\
| B | 95 ptember o wibsite
S/ Masterworks by Edward Chavez: The Nut Tree

Pre-Security
Post-Security

For more information, cantact the Museum's receplionist at 550.82

-
%bablj

; Restaurant and Airfield Modg! Aircraft Collection

© F&-Tammninal 3 Arrivals, Confinuous

Sy b lsted_ a5
FL |
F3

1

Fbeq 2

L3
1-6700, or the Aviatinn Mo e aoa oo



Museum (SFOM) was establ
reflect the unique cuitural life

or visit www.sfomusey

-

- Terminal

morg. | _

ished to create exhibifion

Terminal

£)

For inare information, comt

a1 the )

a

Museum’s recepfionist at 85
oF visit og onfinaf

H

International

0-821.5700, ur

— e

A

wny sfomygpnm

o put SO Misewm 2
i {af L yin ,‘%} (1.7 Rlake .o

International Terminal
A1z South Wall Case
G1: North Wall Case
A2: South 20 Cases
G2: North 20 Cases

AML: Aviation Musaim &
Library

Terminal 4

A3: Entrance Lobby A
AB: Children's Art

B3: Gale 38 Photography
B5: ATA Lobhy'

C1: Aquarium

€82 Children's Ast*

Terminaj 2

(closed for rencvation)

Terminal 3

F2: North Connector

F3: Gale 76 FPhotography
Fé: Kids' Spot

F5: Terminat 3 Hub

F9: Termninal 3 Armvals®

* Arrivals level

Pre-Security
Post-Security

-

fh'.}fv&!i 0 Museun and Library at 650.821 -4800.
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International Terminal

Shanghai: High-Rise Architecture and the Remaking of
China's Gateway to the World ,
A1-G1-Morth and South Wall Cases, April 2010 - October 2010

Liberian Heimet Masks of the Sande and Poro Socletles
from the Phoebe Apperson Hearst Museum of
Anthropology ‘

A2-South Cages.. Jung 2010 — Decamber 2010

Evolution of a Royal Vision: The Birth of Melssen
Porcalain
Ga-Morth Cases, Marsh 2010 — Septernber 2015

Aviation Musedm and Library

Book collection, models, posters, and more
AML ~ Open 12:00 AM 1o 430 PM, Sunday thraugh Friday {fres)
Closed an Saturdays, hetidays, and for spacial avents

Japan Airlines; Over Fifty-Five Years of Service,
Uelining the Art of Alr Travel
KI-K2-AML Front and Back Wall Casas, February 2010 - Auqust 2010

Come Fly with Us: Artists of the Alrways on Vinyl
BS=AML 2nd Floor Alcoves, March 2010 - Juby 2050

apan Alir Lines{ Dawn 7of the Jet Aga

omotional Photographs from the 1960s
KE-AML Photo Gallery, February 2010 - July 2010

Dak A s W diferocd
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Over Fifty-Five Years of Service

Terminal 1 (South)

Tabletop Props: Alrliner Ashtray Models

from the Collection of Anthony J. Lawler
Al-Terminal t Enfrance Lobhy A, February 2010 - mid June 2018

How Freight Flies:
Ad-Tetminal 1 Entrance

June 2010

7. ¥
D

A Legacy of Alr Cargo Carrlers
Lobby A, late June 2010 ~ Degember 2010

Live from the Tropics: Animals of the Rainforest and

Coral Reet

in collaboration with the Ca

Cl-Aguarium, Continuous

Collage Portraits —Y b)?b wio b

from Parkside Intermediate School, San Bruno

!ifomia Academy of Sciences

il

AS— C5-Children's Art {Baggage Claim Lavel), Jfune 2010 - July 2010 -

3
Portraits from Burma by Monica Denevan
B3-Gate 36 Photograph

Terminal 3 (North)

Children's Play and Sclence Exhibition
Fa-Kids" Spot, Continugus

Shibit

& o

(T} A
Y May 2010 ~ early July 201g e et
1 o Ty s Pt 45

Aviatior! Photograph:
viation Museum an

from the A
5-ATA Lobiby Photography, rmﬁnuousr(

d Library coifection_ﬁg, W

Hidden Meanings: Symbolism in Chinese Art
Iy, May 2010 ~ January 2011

F2-North Cannector Gai

Airplane Models fr
19151850

F5-Taminal 3 Him, Con

Pirkle Jopes: A

F3-Gate 78 Phclagraphy

om the Gao

B g

ife of Photography 6‘ Mt \\)0/‘0 '

une 2000 - Aurust 2015

osedale Collection

Y,

Masterworks by Edward Chavesz: The Nut Tree

Restaurant and Airfield Mo

FO-Tomumal % Arey i ¢

i
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ASFo Muse. m”

ln 19804 “he San Francisco Airport Commusszon entered into a partnership with the Fine Arts Museums

of San Frangisco to create a museum program at the San Francxsco lnternataonal Airport. San Francisco
Airport Museun‘?(SFAM) was established t0 create exhibitions that wotld humanlze the Airport environment
and reflect the unlque cultural life and diverse commurities of San Francisco and the entire Bay Area.
SFAM has grown from modest beginnings to become an extensive museum within the Airport,
Today, SFAM fealures approx1mately twenty galleries throughout the Airport terminals dispiaying a rotating
schedule of art, history, aviation, science, and cultural exhibitions, as well as the San Francisco Alrport

Commission Aviation Ltbrary and Louis A. Turpen Aviation Museurn, For more information, call (650) 821- 6787

or visit www.sfoarts.org.

fnternational Terminat
At South wall Case

re rm ‘ na ‘ a1 Modh wal Case
) A2; South 20 Cases
G2: Narh 20 Cases

AN, Aviafn Mussum &
Ly

Terminal 1

A% Entrince Lobby A
A5, Children § At

B3: Gale 36 Photography
n&: ATA Labby

G 1) Aguanium

& Chitdran s Ad

1]

Terminal 2

celosed) ar ransvalont

Terminal 3

s Slanth Gonnector

F (o T Phoseg oy
51 W St

P e O SR A Lk

Fey, Fortnaadl * Aamvals”
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Pinbalil From Flipper to Twilight Zone {1960s—1990s)
A1-South Wall Case, November 2609 —mid April 2010

international Terminal

OOQ—mi April 2010
hi’ﬂ;c{iw& gl

Wall Cqse, Ni
15 Hhaa

=
B 1z - (] - ] C

s i 4 \ . : -
G1-North Wall Case, mgﬂpﬁya 2010 ~ October 2010 p‘egfm. Dfﬂ
e

The Resplendent Stone: Chinese Jades from tha 18"
to 20" Centuries from the collections of tha Asian Art
Museum of San Francisco Chong-Moon Lee Center for

. Asfan Art and Culture
A2-Sauth Cases, December 2008 - June 2010

Evolution of a Royal Vision: The Birth of Meissen
Porcelain
(32~North Cases, March 2010 - Seplember 2010

Aviation Museum and Library

Book collection, models, posters, and more
AML — Open 10:00 AM to 4:30 PM, Sunday through Friday {free)
Ciosed on Saturdays, holidays, and for special events

Japan Airlines: Over Fifty-five Years of Service,
Defining the Art of Air Travel
K1-K2-AML. Front and Back Wall Cases, February 2010 -~ August 2010

Come Fly with Us: Artists of the Airways on Vinyl
KS_—AMKrEi Floor Alcoves, March 2010 - July 2016

rr GlL .
Japan Alr Lines: Dawn of the Jet Age’

Promotional Photographs from the 1950s
KG-AML Photo Gallery, February 2010 - July 2010

‘Q&MMﬁ of Uha Goluny o tho- Vil
ﬁre;&;curit% ’

s devstatted Aorl 1@t — bl 21t

For more information, contact the Museums' receptionist at 650-821-6700L or Iha Aviatinn Miicar

oL

THE BIRTI

(

ROYAL VISION
“Porcelain

or Meissen

April 2010

Terminal'1 (South)

Tabletop Props: Airliner Ashtray Models

~ from the Collection of Anthony J. Lawler
A3-Terminal 1 Enirance Lobby A, February 2010 — June 2610

Live from the Tropics: Animals of the Rainforest
and Coral Reef '

in collaboration with the California Acedemy of Sciences
Ci-Aquarium, Continuous

Playfully Recycling into Art
from the Brandeis Hillel Day School
AS- C5—Children's Arf (Baggage Claim Level}, April 2010 = May 2010

B5 = Some. Aviahog pholts & Ask. ~oka Hill . )
Sentlent by Melissa Fle%ing > A h’;, EE’” .
B83-Gafe 36 Photography, February 2010 — April 2010 Ennis

‘Terminal 3 (North)

Children's Play and Science Exhibition
F4-Kids' Spot, Continuous

For Amusement Only: Slot Machines and Other
Gambling Devices of the Mechanical Age
F2-North Connector Gallery, November 2009 - May 2010

Air@ Models from the Goosedale Collection S‘EQ@
1918 — 1950 e 35)»L,
ekt m% 2
9?0’2 or NO- A
A Cultured Aesthetic: Works by Imbgen Cunningham

192424970 cméﬁwﬂ

F5-Teiminal 3 Hub, Continuous

F3-Gale 76 Photography, KMarch 2010 - May 2010

Masterworks by Edward Chavez: The Nut Tree
Restaurant and Airfield Model Aircraft Collection

. FB-Terminal 3 Arrivals, Cantinuous :

oo S’ i Hary bt
SDi 4 f:[ llahz_ Agrii tw. oIl

Al ihraems 4 BEM 0Ol Aaas



In 1980, the San Francisco _Airpbrt Commission entered into a partnership with the Fine Arts
Museums of San Francisco to create a museum program at the San Francisco International Airpart.
San Francisco Airport Museums (SFAM) was established to create exhibitions that would humanize
the Airport environment and reflect the unique cultural life and diverse communities of San Francisco

and the entire Bay Area. ‘

SFAM has grown from modest beginnings to become an extensive museum within the Airport.
Teday, SFAM features approximately twenty galleries throughout the Airport term_inafs displaying a
rotating schedule of art, history, aviation, science, and cultural exhibitions, as well as the San
Francisco Airport Commission Aviation Library and Louis A. Turpen Aviation Museum. For more
information, call (650) 821-6700 or visit www.sfoarts.org.

' %’ International Terminal
— ﬂ\/bdg/ ' Al: South Wall Case
y & G1: Morth Wali Casa
0 AZ2: South 20 Cases

G2! North 20 Cases

AML: Avigtion Museum &
Library

Terminal

Toerminal 1

A3: Entrance Lobby A

AB: Children’s Art” » 'TLDL‘
B3: Gate 35 Photegraph}/ G{Eﬂ?ﬁr F .
BS: ATA Lobby & need— =\ 13! j
C1: Aguarium

C5: Chifdren's Art*

[35: Central South Connector
Photography

A
! V{) /{ Terminal 2
{closed for renovation)

Terminal 3

F2: North Connector

F3: Gate 76 Photography
f4: Kids' Spot

F5: Terminal 3 Hub

Fg: Terminal 3 Arrivals*

" D1: Central North Connecter
Photegraphy

International

®

* Arrivals leval

Pre-Security
Post-Security

For mare information, contact the Museums’ receptionist at 850-821-8700, or the Aviation Museurn and Library at 50-821 -9900,

ar visit us online; www. sfoarts,om
1.4 &



. % .
- fﬂ-gfx}-_ﬁ:F.I:Tamaaw:ﬂb!oham fisell
. . ' March 2010

International Terminal Terminal 1 {South)
Pinball: From Flipper to Twilight Zone Table Props: Airliner Ashtray Models
A1 - South Wali Case, November 2009 - April 2010 " from the Collection of Anthony J. Lawler

A3-Tarminal T Enfrance Lobby A, February 2010 ~ June 2010

Pinball: From Bagatelle to Rainbow : . o '

G1 - North Wall Case, Novembetr 2002 - April 2010 ‘ Live from the Tropics: Animals of the
: Rainforest and Coral Reef

‘The Resplendent Stone: Chinese Jades from the 18th s collaboration with the Galifornia Academy of Sciences U)Jj/
to 20th Centuries from the collections of the Asian Art C1 - Aquarius, Ccntmuoua

Museum of San Franeisco Chong-Moon Lee Center - \}3 \@«\
for Asian Art and Culture " Power Up Your Smile: Th:rty-faurth Annual

"AZ - South Cases, Decamber 2009 - June 2010 Poster Corntest Extravaganza . ﬁv’k/

from the San Francisco Dental Soclety 0\’/
A5 - Children's Art (Baggagia Claim Leval), Fabruary 2010 - March 2010 \\L

Scenes from Myths and Daily Lifex.
Ancient Mediterranean Pottery from the collection of

Phoebe A. Hearst Museum of Anthropology
G2 - North Cases, October 2009 - March 2010

- >
Learning Through Art Exploration OJ(R'@) v
—from the Treehouse Preschool — ,
C5 - Childran's Art (Baggage Claim Level), February 2010 — March 2070
Aviation Museum and Library
Book collection, miodels, posters, and more

ARSL - Cpen 10:00 AM to 4:30 PM, Sunday through Friday (fres}
Closed on Saturdays, hiolidays, and for spacial events

Sentient by Melissa Fleming
B3 - Gate 36 Photography, Fabruary 2010 - April 2010

Japan Airlines: QOver Fifty-five Years of Service, Terminal 3 (North)
Defining the Art of Air Travel

AML Front & Back Walt Cases, February 2010 « August 2010 Chilciren‘s Play and Science Exhibition

. o . § F4 - Kids' Spot, Continusus
Come Fly with Us: Artists of the Airways on Vinyl : :

AML 2nd Flgor Alcoves, March 2010 - July 2010 For Amusement Only: Slot Machines and Other

Gambling Devices of the Mechanical Age

Japan Air Lines: Dawn of the Jet Age £2 - Narth Connegtor Galfery, November 2009 ~ May 2010

Promotional Photographs from the 19603

AML Fhoto Gallery, February 2610 - July 2610 Airplane Models from the Goosedale Collection

1915-1950
Pra sacurity . F5 - Terminal 3 Hub, Continuous
Post security .
A Cultivated Aesthetic: Works by Imogen Cunningham
19201970
F3 - Gata 76 Photography, March 2010 — May 2010

Masterworks by Edward Chavez: The Nut Tree

Restaurant and Airfield Mode! Aircraft Collection ‘
F9 — Tarrminal 3 Arrivalg, Continuous

" For more information, contact the Museums' receptionist at 650-821-6700, or the Aviation Museurmn and [ibrary at 650-821-9900,
ar vislt us online: www .sfoarts.org
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R itiq Francisco Arpgit Mt

In 1980, the San Francisco Airport Commission entered into a partnership with the Fine Arts Museums of
San Francisco to create a museum program at the San Franciscb International Airport. San Francisco Airport
Museums {SFAM) was established to create exhibitions that would humanize the Airport environment and
“reflect the unique cultural life and diverse communities of San Francisco and the entire Bay Area. |
SFAM has grown fror_n modest beginnings to become an extensive museum within the Airport.
Today, SFAM features approximately twenty galleries throughout the Airport terminals displaying a rotating
schedule of art, history, aviation, science, and cultural exh‘ibitions, as well as the San Francisco Airport

Commission Aviation Library and Louis A. Turpen Aviation Museu_m. For more information, call (650) 821-6787

or visit www . sfoarts.org.

International Terminal
A1: South Wall Case
G 1: North Wall Case
Terminal AZ: South 20 Cases
: GZ2: Morth 20 Cases
)

. AML: Aviation Museum and
Iibrary

Terminal

9

Terminal 1
A3: Entrance Lobby A
' A5: Children’s Art¥
B3: Gate 36
B5: ATA Lohby
C1: Aquarium
CS: Children's Art*
D3; Central South Connector

Tarminal 2

{closed for rencvation)

F9: Terminal 3 Arrivals*

7
i Terminal 3
. l\g F2: North Connector
B ] -
' ] ; F3: Gate 76
International & % | o International . r4:kis Spot
@ e P i ]3} F5: Terminal 3 Hub
.

e .

D1: Central North Connector

* Arrivals level

Pre Security
Post Security

For more infermation, contact the Museurs' receptionist at 850-821-6700, or the Aviation Museurm and Library at 850-821-9900,
of visit s enline; www.sfoarts.org
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March 2010

o T /@W'eﬂ Figper
%i}t'?r ational Terminal " Terminal 1 (South) -

Flipper _ |
Pinkall: From atells to Twilight Zone Table Props: Airliner Ashtray Models
A1 - Southy Wall Case, Novermber 2003 — April 2010 from the Collection of Anthony J. Lawler
oK Rambg w . Ad-Terminal 1 Entrance Lobby A, February 2010 — June 2010
Pinball: From Bagatelie to Twilight Zone : ‘
31 - North Wall Case, November 2009 - April 2010 ) Live from the Tropics: Animazls of the
. ’ . Rainforest and Coral Reef
The Resplendent Stone: Chinese Jades from the 18th iy collaboration with the California Academy of Scierices
to 20th Centuries from the collections of the Asian Art  Ci - Aquarium, Continuous
Museum of San Francisco Chong-Moon Lee Center L
for Asian Art and Culture / Power Up Your Smile: Thirty-fourth Annual b O\
A2 ~ Sauth Cases, December 2009 - June 2010 Poster Contest Extravaganza L ) '

from the San Francisco Dental Socisty :

Scenes from Myths and Daily Life: — Children‘s Art (Baggags Claim Lavel), February 2010 - March 201

Ancient Mediterranean Pottery from the collection of &
Phoebe A. Hearst Museum of Anthropology Qiam:’ng Through Art Exploration ' Ui
G2 - North Cases, October 2009 —~ March 2010 frém the Treeshouse Preschool

_ Ll JQ C5 — Childran's Art (Baggage Claim Lavel), February 2010 — March 2010
Aviation|Library an @ Musewm and W)S/ , -
Book collection, models, posters, and more sSentient by Melissa Fleming
AML - Open 10:00 AM to 4:30 PM, Sunday through Friday {free) B3 ~ Gate 36 Photegraphy, February 2010 - Aprif 2010

Closed on Saturdays, holidays, and for speclal events

Japan Airlines: Over Fifty-five Years of Service, Terminaf 3 (North)
Defining the Art of Air Travel

AML Front & Back Wall Cases, February 2010 - August 2010 Children’s Play and Science Exhibition

. . . . F4 - Kids' Spot, Continuous
-Come Fiy with Us: Ariists of the Airways on Vinyl

AML 2nd Fioor Alcoves, March 2010 - July 2010 For Amusement Only: Slot Machines and Other

Gambling Devices of the Mechanical Age

Japan Air Lines: Dawn of the Jet Age F2 - North Cennactor Gallery, November 2009 ~ May 2010

Promotional Photographs from the 1960s

AML. Phota Gallery, February 2010 - July 2010 Airplane Models from the Goosedate Collection

19151850
Pre security F5 - Terminal 3 Hub, Continuous
Post security '
A Cultivated Aesthetic: Works by Imogen Cunningham
1920-1870 o
F3 -~ Gats 76 Photography, March 2010 - May 2010

Masterworks by Edward Chavez; The Nut Tree

O : ~ Restaurant and Airfield Model Aircraft Collection
\ F9 - Terminal 3 A:rivals..Coniinuous :

19‘ k\ | : _ : Mustum

For mora information, contact the Museums' recepticnist al §50-821-6700, or the Aviatior’ Library & Museum at 850-821-9800, U b'faﬂ
’ -or vigit s nnline: www sfoarts.ora \\‘ fl.ﬂff " 1



fSan Trancisco Alrnort Mt

In 1980, the San Francisco Airpbrt Commission entered into a partnership with the Fine Arts Museums of
San Francisco to create a museum program at the San Francisco International Airport. San Fraﬁcisco Airport
Museums (SFAM) was established to create exhibitions that w,ouid humanize the Airport environment and
reflect the unique cultural life and diverse communities of San Francisco and the entire Bay Area.

SFAM has grown from modest beginningé to become an exiensive museum within the Airport.
Today, SFAM features approximately twenty galleries throughout the Alrport terminals dispiaying a rotating
schedule of art, history, aviation, science, and cultural exbibitions, as well as the San Francisco Alrport

Commission Aviation Library and Louis A. Turpen Aviation Museum. For more information, call (650) 821-6787

or visit www.sfoarts.org.

international Terminal
Al: South Wall Case
G1: North Wall Case
AZ: South 20 Cases
GZ: North 20 Cases

AML: Aviation Museurn and
Library

Terminal ===

Terminal

Terminal

Terminal 1

A3: Entrance Lobby A
AS: Children's Art*
B3: Gate 36

B5: ATA {Lobby

C1: Aguarium

D5: Central South Connect e

Terminal 2
{ciosed for renovation)

Terminal 3
FZ2: Morth Connector

F3: Gate 76
o international F4Spot Kids
@ F5: Terminat 3 Hub
F9: Terminal 3 Arrivals*
D1: Central North Ccnnect{c\ﬁr‘

Co nntl

]

International 4o

it
it
Y EE———

-
e

* Arrivals level

Pre Security
Past Security

For more information, contact the Museurns® receptionist at 650-821-6700, or the Aviatlen Library & Museum at 650-821-8800,
or visit us onfine: www.sfoarts.org

B es

C5: Chitdren’s Art* ~N

or



Lsan - Erapncisco-Airnort M

Jap Airljg

int ational Terminal
D}(er% 1 T a

n
Hipper 9
Pinball: From QBM Twilight Zone

A1 - South Wall Case, Novamber 2009 - April 2010

oK, _ Rainbow
Pinbail: From Bagatelle to Twik
G1 - North Wall Case, November 2000 - April 2010

The Resplendent Stone: Chinese Jades from the 18th
to 20th Centuries from the collections of the Astan Art
Museum of San Francisco Chong-Moon Lee Center

for Asian Art and Culture
A2 - South Cases, Decernber 2009 - Juna 2010

Scenes from Myths and Daily Life:
Ancient Mediterranean Pottery from the collection of

Phoebe A. Hearst Museum of Anthrogology
G2 ~ North Cases, October 2009 - March 2010

Aviation\Library an @ Moseum anl bbﬁb‘g

/Sentient by Melissa Fleming

Book collection, models, posters, and more
AML - Open 10:00 AM to 4:30 PM, Sunday through Friday (frea)
Closed on Saturdays, holidays, and for special avents

Japan Aifrlines: Over Fifty-five Years of Service,

Defining the Art of Air Travel
* AML Front & Back Wall Cases, February 2010 - August 2010

Come Fly with Us: Artists of the Airways on Vinyl
AML 2nd Floor Alcoves, March 2010 - July 2010

Japan Air Lines: Dawn of the Jet Age

Promotional Photographs from the 1960s
AML Photo Gallery, Fabruary 2010 - July 2010

Pra security
Post sacurity
A
Ao
A8
'\\\i‘*‘
N bl |
~ )@ -
N &
{
ARy L
.‘\", \:'\
\ ) W

* Terminal 1 {South)

‘- 1
For more information, contact the Museurms® receptionist at 650-821-6700, or the Aviatior{Lib:ary & Musewn df 650-821-9900. ;

March 2010

Table Props: Airliner Ashtray Models

from the Collection of Anthony J. Lawler
A3-Terminal 1 Entrance Lobby A, February 2010 - June 2010

Live from the Tropics: Animals of the
Rainforest and Coral Reef

in collaboration with the California Academy of Sclences
C1 - Aquarium, Continuous

Power Up Your Smile: Thirty-fourth Annual
Poster Contest Extravaganza

from the San Francisco Dental Society
A5 - Children's Art {Baggage Claim Leval), February 2010 - March 2010

Learning Through Art Exploration
from the Treehouse Preschaal
C5 - Ghildran's Art {Baggage Claim Lavel), February 2010 - March 2010

B3 - Gate 36 Photography, February 2010 - Aprit 2010

Terminal 3 (North)

Children’s Play and Science Exhibition
F4 - Kids' Spot, Continuous

For Amusement Only: Slot Machines and Other

Gambling Devices of the Mechanical Age
F2 - Narth Cornector Gallery, November 2009 - May 2010

Airplane Models from the Goosedale Collection

1915-1950
F5 ~ Terminal 3 Hub, Continuous

A Cultivated Aesthetic: Works by Imogen Cunningham

19201970
F3 - Gate 76 Photography, March 2010 - May 2010

Masterworks by Edward Chavez: The Nut Tree

Restaurant and Airfield Mode! Aircraft Collection
F9 - Terminal 3 Armivals, Continuous

m e

- bard



In 1980, the San Francisco Alrport Commission entered into a partnership with the Fine Arts Museums of

San Francisco to create a museum program at the San Francisco International Airport. San Francisco Airport
Museums (SFAM) was established to create exhibitions that would humanize the Airport environment and

reflect the unique cultural life and diverse communities of San Francisco and the entire Bay Area.

SFAM has grown from modest beginnings to become an extensive museum within the Airport,

Today, SFAM features approximately twenty galleries throughout the Airport terminals displaying a rotating
schedule of art, history, aviation, science, and cultural exhibitions, as well as the San Francisco Airport

Comimission Aviation Library and Louis A. Turpen Aviation Museum. For more information, call (650) 821-6787

or visit www.sfoarts.org.

Terminal {%

Far mora information, contact the Museums’ recaptionist at 650-821 6700, or the Aviation Libra

bl Bl o NS AL Ll b

iy

9

ey VR S

or visit us onlrrx,-: vaw%ﬁﬁf@rg

Terminal

o international

International Terminal

- Al: South Wall Case

G1: Nerth Wall Case
A2: South 20 Cases
G2: North 20 Cases

AML: Aviation Museum and
Library

Terminal 1

A3: Entrance Lobby A

AS5: Children's Art*

B3: Gate 36

B5: ATA Lobby

C1: Aguarium

C5: Children’s Art*

D5: Central South Ccnnéct

Terminal 2
{closed for renovation)

Terminal 3

F2: North Connector

F3:Gate 76 - ) I
F4Spot Kidg

F3: Terminal 3 Hub

F9: Terminal 3 Arrivals®

D1: Central North Cannecter

et
(_}gnnt"!\ or

* Arrivals level

Pre Security
Past Security

ry & Museurn at 650-82 1-9300,
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SCENES FROM MYTHS AND DAILY LIFE

ANCIENT
MEDITERRANEAN
| POTTERY

PROM THE COLLEGTIONS OF THE
PHOEDE A. HEARST MUSEUM OF ANTHROPOLOGY

Sen /L A
- il it it S ivalioc

et what 1S 3

O oLr u)abmc,u: dud l’
International Termin

Te znaH (South) st men

g

Pinballl From Flipper o Tw
Al Sauth Wall Case. NovainHimdeeseiig

- _(ciuﬁn‘i' he. have a_ ust _Aame

| hF’ro s: Airliner Ashtray Models from the Collect
, 5Anﬁ0ﬂ
iR BEEYAS FatrunrgepaniiiinkEoitse r j H

Pinballl Fro%ﬁl’m Rainbow (1870519505
G1-North Wall Case. November 2009-April 2016 . 4 Live trom the Tropics: Animals of the Rainforest and

Corai Reef in collaboration with the California Academy of

The Resplendent Stone: Chinese Jades from the 18™ Sciences ;
ta 20" Centurles from the collections of the Asian Art C1-Aquarium, Continuaus m g
Museum of San Francisco Tune. o \ﬂ‘)y%ly
A2-South Cases, Det;embv_e{':2009—/{2(}1 n San Franms::o Chal!engeg 'Footh Decay 24/7: Thirty- ¢ 310
thir ual Poster Contest Exiravaganza 3 “e"‘f.
Scenes from Myths and Daily Life: Anclent fromJ8n Francisco Dental Society \) 3
Mediterranean Pottery from the collection of the % As=GHltdren's At (Baggage Claim Level), February 2010 - March 2015

Phaoebe A, Hearst Museum of Anthropelo Vg}'
(32-North g]ases October 2009~ Mmfh &@,&&w" Mﬂ ning ‘i’hrough Art Exploration from Treehouse

_ S e Preschool
Aviation Library and Museums (free) JJLnSf’ﬁ{[gfs-Ch“dmnSAﬂ (Baggag? Claim Laval}, February 2010 - March 2010
Book collection, models, posters, and aviation ex itions - ‘
AML-Open 10:00 AM to 4:30 PM, Swday through Friday
Cinsad on Saturdays. holidays. and for specinl evenls

Sentient by Melissa Fleming
B3-Gata 36 Photography, Februgry 2010 - April 2010

Japan Mr!lnes-: Over FIfty-ﬂvé Years of Service, _ o, « . {
Defining the Art of Alr Travel . ferminal 3 {North)

K1, K2—ALM Back Wall Gases. imd-Fohounry 2010-August

20310 Kids' Spot Children’s Play and Scignce Exhibition
i F4-Kid's Spot, Continuous g}s

——

Come Fly with Us:

Artists of the Alrways on Vinyl . Mamh a.@m::
K5 ALM 27 loor Aleogvos (3 3 - -

F&r Kvnp:sement Only: 5131 Machmes and Other

Gambling Devices of the Mechanical Age
F2—North Connector Gallery, November 2008 - May 2010

Jul r,A0M:

Japan Air Lines: Dawn of the Jet Age - Airplane Models from the Goosedale Collection
Pramotional Photographs from the 19603 v 1915-1950 s
Ka ALM Phatograpty Gatlery s 010+ £5_Terminal 3 Hub, Continuous

A Cultivated Aesthetic: Works by

Imogen Cunningham 1920-1970
F3-Gate 76 Photograply, March 2310 - May 2010

Pric sttty

Post security ‘\}‘J %\w
\@3\’ v Masterworks by Edward Chavez: The Nut Tree '
(_, 3@ Restaurant and Airfield Model Aircraft Collection :
5\ @ ! Fo-Terminal 3 Arnva% May-2068—~Continuols o . o’
b} \‘{9 / ““C{rr&,’ ol

Far morg infermation, cka act the Mussums' recaphomsi at ESO—B& -6700, of the Aviation Library & Museumn at 650-821-990%, or visit us onifne:
|
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March 2010

SCENES FROM MYTHS AND DAILY LIFE

ANCIENT
MEDITERRANEAN
POTTERY

1 8238 THE COLLFCTMANS OF THE

PHOEBE A, HMEARST MUSEUM OF ANTHROPOLOGY

it/ thtd" did Sen J‘a. \ﬁa:/a e
inal 1 (South} . et menthS Fubwﬁf*m’_z

L]

)

X

Nt what 13 S Ao zbsifcu

International Termin > Te
7,011&

Pinbalil From Flipper to Twihght,,(‘! 9605—-19905) Ta le Props: Alrimer Ashtray Models from the Collecti
At outh wall Gase. Novesnbor 0t St 2010 Fpnl S12e5 - of RO (doesnt M hwi o fust pame BAﬂﬁ
M S A FTerminal i Entrance Lobby A, February 2010 - June 2010

Pinballf From Bagatelle to Rainbow (18703-1950s)

G1-MNarth Wall Case, Mo mlwr 2005 Aprl 2010 Live from the Tropics: Animals of the Rainforest and
Coral Reef in collaboration with the California Academy of
The Resplendent Stone: Chinese Jades from the 18" Sciences . .
to 20" Centuries from the collections of the Asian Art C1-Aquarium, Continuous e —— ~
Museum of San Francisco Tunt ‘ | gk J% o
AZ-South Coses, Decramiber 20059 kK‘J:J 0 : San Francisco Challenges Tooth Decay 24/7: Thirty- S o
‘ ‘ , third Annual Poster Contest Extravaganza ‘?‘”}? g
Scenes from Myths and Daily Life: Ancient fr omSan Francisco Dental Saciety g
Mediterranean Pottery from the COHBCUDH of the AB-Children's Art (Baggage Claim Leve[} February 2010 - March 2010
Phoebe A. Hearst Museum of Anthropology MQ ?‘
32 North Cases. Ootober 2000 Mareh 3810 € e }.)th‘ ¢ iting Through Art EXplDrat'OB from Treehouse
bqi"" Preschool
Aviation Libfary and Museums (free) b&mﬂ - ;,{.LLﬁShﬂlp C5~-Children's Art (Baggage Claim Level}, February 2010 - March 2010
ok ollan: el ostrs, ana avision SHBons  Sentent by Melsea Floming
(e ok SR Sunday fiostigh ey 83-Gate 36 Photography. February 2010 - April 2010
f‘}h.nsz?d 0N S::itu‘ri:t\/f;. huluizwﬁ. aned fexr e svents
Japan Airlines: Over Fifty-five Years of Service, - e s ,
Defining the Art of Air Travel Farminat 3 {Morth)
K1 K2 AEM Back Wall Casos ol Eoluay "o Aagust -7 ) . .
oSG0 ' Kids’ Spot Children’s Play and Science Exhibition
: o ‘ oo
F4 l{iﬂ_s.SpoL Continuous KI.AS
Come Fly with Us: - ) _ .
Artists of the AIrways on mei March Soio— J‘J} Aol For An?usemeflt Only: Slot Machl?es anfd Other
ALEE ™ 1 fotr Ao ropes e shsosin it o peeig ot Gambling Devices of the Mechanical Age
it pi 24f FERs : 7 N A .
F2-North Connectar Gallery, Navember 2009 —May 2010
. - v )
Japan Air Lines: Dawn of the Jet Age ~-  Airplane Models from the Goosedale Collection
Promotlonal Photographs from the 1960s . 1615~1050 -
KE ALM Phologeiphy Giallory I‘“J‘ﬂ‘“”“’“mmqm” F5-Tenminal 3 Hub, Continuaus
~ _
\ ! , A Cultivated Aesthetic: Works by
Uﬂﬂ ) i/, Imogen Cunningham 1920-1970
Post security \ ' ; ;-" F3-Gate 76 Phatography, March 2010 - May 2010 -
( ﬂm
' Masterworks by Edward Chavez: The Nut Tree
Restaurant and Airfield Model Aircraft Coliection
FQ'—Tenn[naISArdva% May-2086—TContinuous o S
. s {Ufg_ :l“’ﬂLL»_)
‘ 0 gy 5ol
i“nr miare informalion; rc‘nl it tha Muzenmg” seceptinust a1 550 R?‘! GYN0, nr the Avialion Ly & Museum it 550-821 9900, ar - sigit us Gt
v stoarts.org { J
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Decembaer 2009

g .
International Terminal Terminal 1 (South)
Pinballi From Flipper to Twilight Zone (1960s~1990s) Child’s Play: Airline Toys, Games, and Activities
A 1-South Wall Case, November 2009 - Aprit 2010 Al-Terminal | Entrance Lobby A, August 2009 - January 2010
Pinballl From Bagatelle to Rainbow (1870s-1950s). — Live from the Tropics: Animais of the Rai?fure tan
G¥-North Wall Case, November 2009 - April 2010 Coral Reef Ao m, h‘{ﬁ, m Qfa;é‘u
: - o Aduanium, Costingous
Generations in Clay: Southwestern Pottery from the o & bu@nﬁ(;f‘)
California Academy of Sciences, Department of Close-up in the Garden ffom Chatles Armstrong Schiool
Anthropology AS-Children's Art {Bagaage Claim level October 2009 - Decembar 2009

A2-South Cases, June 2009 - mid-December 2009

Family Portraits; Drawings, Paintings, and Collage from
The Resplendent Stone: Chinese Jades from the 18% Root Division _
to 20" Canturies - U5 -Childran's Art (Baggage Claim Lavel), Octoher 2009 - December 2009
A2-South Cases, mid-December 2009 - june 2010 ) '
Light, Shadows, and Reflection by Marlowe Boyd

‘ Scenes from Myths and Daily_ Life: Ancient B3-Gale 36 Photography, November 2009 - Jonuary 2010
Mediterranean Pottery énh % -bl,b
o en ’
G2~Naorth Cases, Octeber 2009 -~ March 2010 Into the West by Blake Tucker / &

avlaﬂ‘
Aviation Library and Museum (free) h b,hmﬁ
Book collection, models, posters, an@ gxnl . Tarminal 3 (Morth)
Al M-Open 100 AM 1o 4:30 PM, Sunday 1hromT nd;w

vlosed on holidays and for special vvents 20th Century Eyewear: Evolution of Eyeglasses
B Centrdl North Conneanr, August X309 - February 010

195 Centtral South Connectar, August 2009 - February 2010 £ 'D}'] Jrl
-

Aviation Milestones in Miniature: Golden Age Airliner

Models from the Collection of Anthony ). Lawler Kids’ Spot Children's Play and Sciernce Exhibition

K1-ALM Front Wall Cases, August 2009 - March 2010 FA-Kids' Spot, Continucus

Captains of the Sky : _ For Amusemaent Only: Slot Machines and Other Gambling
K2 ALM Back Wall tZases, August 2009 February 2116 Devices of the Mechanical Age

. b7 -North Cornector Gallery, Novomber 7900 - pay 2010
Faster than the Sun: The Legacy of Supersonic

Transports : Airplane Models from the Goosedale Collection .
RS ALM Ind Floor Alcoves, Outoher J00% March )10 1915 - 1950

' F4-Terrwnal 3 Hub, Continuous
Aeropuerto: Early Airports in Latin America

K&- ALM Phato Galiery, iine 2009 - Lebrgaey 201D Dancing Trees by Ch ris-toph er Schiller
: F3 Gate /6 Photography, Septambier 2009 - mid-December 2009

Leaf Study by Howard Steinberg
P4 Gate 76 Photography, mud-Decembnr 2009 - Febreary 2010

Masterworks by Edward Chavez: The Nut Tree Restaurant
Pre Sncinty and Airfield Model Alrcraft Collection

Post-Securiry P Feamnal 3 Arrvals, May A8 Continaony

--,_2@8
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The San Francisco A_frport Museums program was established by the Airport Commission in 1980 for the

purpoées of humanizing the Airport environment, providing visibility for the unique cultural life of San

Francisco, and providing educational services for the traveling public. The Museums was grantéed initial

accreditation from the American Association of Museumns in 1999 and has the distinction of being the onfy

accredited muséum in an airport. Today, the San Francisco Airport Museums features approximately twenty

galleries throughout the Airport terminals displaying a rotating schedule of art, history, science, and cultural

exhibitions, as well as the San Francisco Airport Commission Aviation Library and Louis A, Turpen Aviation

Museum, a permanent collection dedicated to the history of commercial aviation. For more information, call

(650) 821-6700 or visit www.sfoarts.org.

Iyternational ee o Internntion.d
® | | i

e,
-

Terimyinal

3 63:Gate 36 [ ho

international Terminal
Al South \.‘-J.lllf;lse

(1 North Wall Case

Ak Gonth 20 Cases

G Naoth 20 Cases

AAL Avnting Library &
I IFRGINEH!

Terminal 1
Ak Entrance Lobby A
A5; Cluldren's Art®

B5: ArA Lobby

1 Anariom mha‘ﬁ D“i_
'

€ oot ulidresy's Ar< “HLU'L g

35 Contral South Conne 1o —

Connm@ '
Terminal 2

{closed for renovation)

Tarminal 3 :

- 1 North Connector
F1:Gate 5 1holoe ”’flﬁ
1 Kels' Spot

16 Termingl 1 Hub

F: Terminal 3 Arrivals®

PY] 7 vt b Moartfy O oo fesr &-

* Arrivals level

Prs ety
st Ses ity

For more ifarmation, contart 650 821 o700, tho J‘k‘:i,;lil)r}'l ‘rlf.:r\zry a‘,.'lu_\,\'(ﬂ SO R I G st s el e wiseer JDoaads gae
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International Terminal

The Art of Transformation: Igbo Masks by Ugbozo
Ozocha-Aga from the Phoebe A, Hearst Museum of
Anthropology

A1-Fpurh wall Case, Apnil 2600 — mdd-November 2009

‘Pinballl From Flipper to Twilight Zone (19605—1990s).
Ar-South Wall Case, mid-November 2609 - April 2010

Pacific Coast League: The West Coast's major [eague

1903-1957
a1 -North Wall Case, ktay 2009 - mid-November 3009

Pinball! From Bagatelle to Rainbow (1 8705-—1 950s})
51 -North Wall Case, mid-November 2009 - April 2010

Generations in Clay: Southwestern Pottery from the
California Academy of Sciences, Department of
Anthropology

AZ-South Casas, June 2009 - December 2009

Scenes from Myths and Daily Lifer Ancient
Mediterranean Pottery
G2-Morth Cases, Ooweber 2009 - March 2010

Aviation Library and Museum (free)

Book collection, models, posters, and more
ALM-Onen 1{:00 AM 1o 4230 PM, Sunday through Friday
" dosed on holidays and for speciat events

Aviation-Milestones in Miniature: Golden Age Airliner

Models from the Collection of Anthony J. Lawler
K1 -ALk FrontWall Cases, August 2009 - March 2010

Captains of the Sky
£2ALM Back Wall Cases, Auqgust 2009 - Fabruary 2010

Faster than the Sun: The Legacy of Supersonic
Transports

K3-ALM dnd Fluar Algaves, Oonber 23009 - March 2010

Aeropuerto: Early Airports in Latin America

¥ ALK Phota Gallery, Tumne 2009 - Fotroary 20140

e ety

Teel teer by

MNoveamber 2008

SCENES FROM MYTHS AND DAILY LIFE
ANCIENT =
MEDITERRANEAN
POTTERY

LSRG TRIE COLLEC M0 Ry LF 1118

PHOERE A. HEARST MUSEUM OF ANTHROPOLOGY

Terminal 1 (South)

Child's Play: Airline Toys, Games, and Activities
A3-Terminal 1 Entrance Lobby A, August 2069 - fanuary 2010

Live from the Trepics: Animals of the Rainfarest and
Coral Reef
Ci-Aquarium, Continucus

Close-up in the Garden from Charles Armstrong School
A5-Children's Art (Baggage Claim Level), Qctober 2009 - Decernbar 2009

Family Portraits; Drawings, Paintings, and Collage from
Root Division .
C5-Children's Art (Baggage Claim Level), October 3009 - November 2009

My Escape by Kelli Knack
B3-Gate 36 Photography, August 2009 - mid-November 2009

Light, Shadows, and Reflection by Marlowe Bayd

* B3-Gate 36 Photography, mid-November 2009 - Januaty 2010

Into the West by Blake Tucker
B5-Central South Connector, August 2009 - February 2610

Terminal 3 (North)

20th Century Eyewear: Evolution of Eyeglasses
O1-Central North Connactor, August 2009 - February 2010

Kids’ Spot Children's Play and Science Exhibition
F4-Kids Spot, Coritinuvous

For Amusement Only: Slot Machines and Other Gambling
Devices of the Mechanical Age
F2-Narth Connector Gallery, Novernber 2009 ~ May 2010

Airplahe Models from the Goosedale Collection
1915 - 1950

F5 - tarmmal 3 Hub, Conuntinus

Dancing Trees by Christopher Schiller

F3-0ute 78 Phntography, Serember 2009 - Degomier 2000

Masterworks by Edward Chavez: The Nut Tree Restaurant

and Airfield Model Alrcraft Collection

) Terannal 3 Acesvals Moy 2000 Canbmieas

!

P

Far more mfon matior, contac 350 4710200, 1he Aviation Lithary & Mggeigna 530 807 9500, onwalin sodine: waww Saars o



Faan Franciseg Arpart iV

~The San Francisco Airport Museums program was established by the Airpbr‘c Commission in 1980 for the

. purposes of humanizing the Airport environment, providing visibility for the unique cultural life of San
Francisco, and providing educational services for the traveling public. The Museurris was granted initial
accreditation from the American Association of Museums in 1999 and has the distinction of being the only
accredited museum in an airport. Today, the 5an Francisco Airport Museums features approximately twenty
galleries throughout the Airport terminals displaying a rotating schedule of art, history, science, and cu!ﬁural
exhibitions, as well as the San Francisco Airpert Commission Aviation Library and Louis A. Turpen Aviation

Museum, a permanent collection dedicated to the history of commercial aviation. For more information, call

(650) 821-6700 or visit www.sfoarts.org.

International Terminal
Al South Wall Casa
1z Narth Wall Case

Terminal A2: South 20 Casas

G2 Morth 20 Cases

ALM: Aviation Libray &
HMeiseun

Terminal
@ Terminal 1

' A3:Entrance Lobby A

A5 Chitdren's Ast®

B3: Gute 36

B5: ATA Lobby

Clr Aguarium

5 Children's Art*

05; Central South Cannact

Terminaf 2

iciosed [orrenovation}

Terminal 3

i .
i F 2 Maith Connectar
% 1 7% Gate 76
1 p
I -
. Ae 5 3 Fid; Kiels' Spot
4 3 -
i 3 .
. . i E A . PRI £5; Terminal 3 Hub
international sa 11y e International ,
‘ Lo } o B Fa: Terniinal 3 Ardvals®
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International Terminal

The Art of Transformation: igho Masks by Ugbozo
Ozooha-Aga from the Phoebe A. Hearst Museum of
Anthropology .

Al-South Wall Case, April 2002 - November 2009

Pacific Coast League: The West Coast's major league
1803-1957 . :
G1-North Wall Case, May 2009 — Octeher 2009

- Generations in Clay: Southwestern Pottery from the
California Academy of Sciences, Department of

Anthropology
£2-5outh Cases, June 2009 - December 2009

Woven Legacies: Basketry of Native North America
G2~-North Cases, April 2009 ~ Octobar 2009

Aviation Library and Museum

Book collection, models, posters, and more
ALM-Open 10:060 AM 10 4:30 PM, Sunday through Friday (free)

Aviation Milestones in Miniature: Golden Age Airliner

Madels from the Collection of Anthony J. Lawler
K1-ALM Front Wall Cases, Auqust 2009 - March 2010

Captains of the Sky
K2-ALi Back Wall Cases, August 2009 - Februry 2010

Labels for Your Luggages Innovation, Advertising, and

Affluence in Commercial Aviation
K5 ALM 2rd Floor Alcoves, April 2009 - Septembaer 2009

Aeropuerto: Early Airports in Latin America
K6-ALM Photo Gallery, June 2009 - February 2010

Pre security
Post security

Tarminal 1T (South)

. Child's Play: Airline Toys, Games, and Activities

A3-Terminal 1 Entrance Labiby A, August 2009 - January 2010

Live from the Tropics: Animals of the Rainforest and
Coral Reef
Ci-Aquarium , Continuous

Creative Inhovation, from Parkside Intermediats School
A5-Children's Art (Baggage Claim Level), August 2009 - Seprambet 2008

Creative Innovation, from Parkside Intermediate School
Cs-Childron’s Art iBaggage Claim Level), August 2009 - Seplerber 2009

My Escape by Kelli Knack
B3-Gate 36 Photography, August 2009 - Navember 2009

Into the West by Blake Tucker
D5-Central South Connectar, August 2009 - February 2010

Terminal 3 {North})

20th Century Eyewear: Evolution of Eyeglasses
D1~Central North Connectar, August 2009 - February 2010

Children's Play and Science Exhibition
F4—i§id‘s Spot, Continuous

Wright at Home: Modern Lifestyle Design 1930-1965
B2 -North Connector Gallery, March 2009 - Octobrer 2002

Afrplane Models from the Goosedale Collection
1915 - 1950

F5-Tomunat 3 Hub, Continuous

Riding the Rails of Luxury: Union Pacific Streamliner
Passenger Trains 1930s~1940s
F3-(3ate 76 Photagraphy, June 2009 - Seplumber 2009

Masterworks by Edward Chavez: The Nut Tree Restaurant
and Airfield Modef Atreraft Collection

FO-Termoal 3 Arkenis, fay 2006 - Contmuntts

t

e r

tor wa£n B1 £7AN Artha Aviatined e S Museumn at 5508211900 , or visit us anfine: www.sfoatts.on



ESAn Francisca Aurnort N

| In 1980, the San Francisco Airport Commission entered into a partnership with the Fine Arts Museums of
San Francisco to create a museum program at the San F rancisco International Airport. San Francisco Airport
‘Museums (SFAM) was established to create exhibitions that would humanize the Airport environment and
reflect the unique cultural life and dive‘rse communities of San Francisco and the entire Bay Area. '
SFAM has grown from modest beginnings to become an extensive museum within the Airport,
Today, SFAM features a pproximately twentylga[]eries throughout the Airport terminals disﬁlaying a
rotating schedule of art, history, aviation, science, and cultural exhébitibns,_ as well as the San Francisco
Airport Commission Aviation Library and Louis A. Turpen Aviation Museum. For more information, call

(650) 821-6787 or visit wwwi.sfoarts.org.

International Tarminal
Al: South Wall Case

G1: North Wali Case

A2: South 20 Cases

(G2: North 20 Cases

ALM: Aviation Library &
Musaum:

Terminal

Terminal 1
AS3: Entrance Lobby A
A5: Children’s Ar™
‘ B3:Gate 36,
H5: ATA Lobby
C1: Agquarlum
C5: Children's Art®
05 Central Seuth Connect

Tarminat 2

closed lor renovation)

Terminal 3
F2:Moeth Connector

F3:Guta 75

Fd: Kid's Spat
: . . . . F5: Terminal 3 Hub
International % ° International o Termainal 3 Aurfuatsd
@ ! 5@ ' D1; Contral Marth Connect

* Arrivals level

Pra Socyrity
Post Security

. e m S
For mote saformation, contact the Museums’ receptionist 31 650-821 6700, or the Aviation Library % Museum at G50-821 9900, or visit us anline: www.sfoarts.crg
: Fa I
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Performance Plan

2010

‘and ,
Appraisal Report

CITY'-AND COUNTY OF SAN FRANCISCO
DEPARTMENT OF HUMAN RESOURCES

o
-

I. EMPLOYEE IDENTIFICATION INFORMATION

1. LAST NAME, FIRST NAME, MIDDLE INITIAL
KNUDSEN.SONYA

2. JOB CODE NUMBER AND TITLE

3546 Curator 1V

3.STATUS

:ﬂPermanent (PCS) -

0 Provisional (TPV)

[0 Permanent Exempt (PEX)

O Temporary Exempt (TEX)

I Temporary Civil Service (TCS)
[ Limited Tenure (Restricted Use) (TLT)
O Non Civil Service (Restricted Use) (NCS)

4. WORK LOCATION & DIVISION
Chief Operating Officer-COO-
Museums :

5. DEPARTMENT
27-airport commission

6. REASON FOR REPORT
0 Annual
3 Dept. Review Period
O Probationary
00 Unscheduled

7. REVIEW PERIOD
7/112010 to 6/30/201 1

8. PROBATION START AND END DATE

215




CITY & COUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

Il. PERFORMANCE PLAN — JOB DESCRIPTION
REVIEW OF DUTIES & RESPONSIBILITIES BASED ON JOB DESCRIPTION

FUNCTIONAL/WORKING TITLE

Curator in charge of Administration and Special Projects

1. Handles the routine and daily maintenance of the facility COMMENTS:

at West Field Road.

2. Monitors the climate conditions at all the exhibitions and | COMMENTS:

art storage sites through out the Terminals. @
).

3. Write and prosecute the Maintenance scheduling requests. | COMMENTS:

4, Develop the User Manuel for the Cotlectlons Management
Database.

COMMENTS: 1/10/11
On Going

5. Work on the data scrub for the Collections Management
database.

COMMENTS: 1!1 011

This duty is on gomg and requires constant atlentaon
and maintenance.

6. Assists the Director in the preparation of the routine
reports and presentations.

COMMENTS: 1/10/11

7. Prepare Emergency Preparedness Handbook specifically
for the Airport Museums.

COMMENTS: 1/10/11

On going
1.cad training to staff ‘
8. COMMENTS:
9, COMMENTS:
10. COMMENTS:

FAAUAEAA . NESAOTAMEMT AE HEIMBA RESOHROFS » PERFORMANCE PLAN AND APPRAISAL REPORT DHR 2010
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CITY & COUNTY OF SAN FRANCISCO * DEPARTMENT OF HUMAN RESCURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

COMMENTS:

12. Statement of Incompatible Activities: Fully comply
with the department’s Statement of Incompatible Activities
as approved by the Ethics Commission. Compiiance
includes. but is not limited to: Restrictions on lncompatible
Activities; Restrictions on Use of City Resources, City
Work-Product and Prestige: and Prohibition on Gifts for
Assistance with City Services,

COMMENTS:

13, Use of City and County Property (or Business
Purposes Only: All City equipment, devices, and materials
(i.e.. photocopier, telephones, computers, vehicles,
stationery. fax machines. etc.) must be used only for
conducting City business.

COMMENTS: 1'10r1 | In October of 201{) it came to my
artention that Ms. Knudsen had been using her office
computer for over a year on work of a personal nature.
When it came to my attention | wrote a reprimand to Ms.
Knudsen and spoke with her about the situation. Ms.
Knudsen was made aware of the gravity of this
misconduct and stated it would never happen again.

I4. DSW Preparedness: Take all necessary steps to prepare
yourself for an emergency. in your capacity as a Disaster
Service Workers; provide updated personal contact
information 10 your department so that you can be contacted
in the event of an emergency; report in and respond promptly
to instructions by the City and/or your department in the
event of an emergency; participate in any drills or emergency
exercises as notified: and camry out disaster-related work
assignments as required.

COMMENTS:

15. DSW Training: Complete DSW and Personal
Preparedness trajning. Complete NIMS training as assigned,

R,
COMM?NTS: k

.

- . . ) - — ¥
LY AND COUNTY OF SAN FRANCISCD + DEPARYMENT OF HUMAN RESQURCES « PERFORMANCE PLAN AND APPRAISAL REPORT DHR 2010
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CITY & COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

. PERFORMANCE PLAN — KEY OBJECTIVES
Departmental Goal #1: (specify)

1.To assist the Director and Chief Curator in the prepamnon REVIEW OF PERFORMANCE: 1/10/11
of routine reports and presentations. '

2 To demonstrate good observance of work hours and

_ : Ms. Knudsen is observant of her work hours.
attendance and show only routine absence from work. _

3.To eifectively respond to the time sensitive and changing | REVIEW OF PERFORMANCE:
demands of’ the normal workday.

‘ ' /A
Departmental Goal #2: (specify) | \S!
| __ ' 7N
1.To develop the users manual for the collectlons REVIEW OF PERFORMANCE: ™ U >
management database, . i : i
2. To insure the accuracy of the data as entered in the REVIEW OF PERFORMANCE: 1/10/11
collections management database.
o . ) The basic scrubbing of the people table and organizational -
- table is complete. Further work on'going.

Departmental Goal #3: (specify)

1. To monitor the climate conditions in the exhibition REVIEW OF PERFORMANCE:
spaces throughout the Airport and West Field Road.

. Tu keep the San Francisco Airport museums facilities on
Weal Field Road in good condition and we!l maintained.

3. To prepare the emergency handbouk specifically for the | 1/10/11
needs of the Airport museums. Review the best practices -

and train the staff for natural disaster. On Going

4. To prepare for the downtime in the chilled water delivery | 2/7/11
in the International Terminal. '

ON Hold

P .

Pt AN AALINTY AE SAN ERARPIRON « DEFPARTMENT OF HUMAN RESOURCES - PERFORMANCE PLAN AND APPRAISAL REPORT DHR 2010 Page 4
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CITY & COUNTY OF SAN FRANCISCO » DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

5. DSW PREPAREDNESS: Tuke all necessary siepsto
prepare yourself for an emergency, in your capacity as a
Disaster Service Workers; provide updated personal contact
information to your department so that you can be
contacted in the event of an emergency: report in and
respond promptly to instructions by the City and/or vour
department in the event of an emergency:: participate in any
drills or emergency exercises as notified: and carry out
disaster-related work assignments as required.

2. DSW TRAINING: Complete DSW and Personal VREVIEW OF PERFORMANCE:
Preparedness training. Complete NIMS training as
. assigned. ' '

@
@)
A@%

~
W

CITY AND COUNTY UF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES « PERFORMANCE PLAN AND APPRAISAL REPFORT DHR 2010 Page -5
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CITY & COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES
PERFORMANCE PLAN AND APPRAISAL REPORT

IV. APPRAISAL REPORT SUMMARY
A. OVERALL PERFORMANCE RATING

The appraisal report on overall performance should include a consideration of all items in the Job Description,

Departmental policies and procedures, and the Performance Plan's Key Objectives for the review period. Circle
the appropriate number on the continuum,

Did Not Meet Expectations Met Ekpactations Exceeded Expectations
Performance of job duties needs Performed job duties competently Performed job duties with
improvement; did not meet many | and effectively; met the objectives. exceptional competence and

or majority of objectives. (Meets Competent and Effective effectiveness; exceeded the
requirement) objectives.
1 2 | 3

B. COMMENTS REGARDING OVERALL PERFORMANCE

@@@}9 |

C. EMPLOYEE GUIDELINES -- PERFORMANCE PLAN AND APPRAISAL REPORT

1. Employee should review hislher employee organization's Memorandum of Understanding with the City and
County of San Francisco for information that may add to or modify the following list of guidelines.

Employee has the right to read the Performance Plan and Appraisal Report.
Employee has the right to receive a copy of the Performance Plan and Appraisal Report.
Employee has the right to discuss the report with the Reporting Supervisor or Manager.

Employee has the right to attach a rebuttal to the Performance Appraisal Plan and Report. Unless otherwise
provided in the collective bargaining agreement that applies to the empioyee's Job Code, the rebuttal must be
presented within 5 working days of the report date. The rebuttal should only address the items presented in
the report. The 5 days may be extended at the discretion of the Reviewer for up to 30 days. ‘

8 Employee may request a conference, if requested, with the Reviewer (Reporter's supervisor or manager).

o x> WM
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V. SIGNATURE PAGE

PERFORMANCE PLAN
A. Performance PIanIKey Objectives Sign-Off

-]

3

CITY & COUNTY OF SAN FRANCISCO » DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

1. REVIEWER SIGNATURE
1/ 1
{/'( L c—\_/ 7

2. REVIEW DATE
YOATE
Lt [

i

3

3 sug'ERwson SIGNATURE s ~

LA Ll f/

4. EMP).«OYEE SIGNATURE

/ Z /{/{{!CH

/// !,;<

5. MEETINGPATE R

f!'/'//”l’

/

J

! .‘

/

B. Mld Period Performance Review Meeting

1. SUPERVISOR SIGNATURE

2. EMPLQYEE SIGNATU_RE

r)’r//{ c—f' w//‘/(

3 MEETIiJ3377 ///

PERFORMANCE APPRAISAL REPORT

C. Reviewer’s Certification

1.  NAME, WORK LOCATION
Blake Summers

2. JOB CODE NUMBER AND TITLE
_ 941 Director and Chief Curator

C
@)
/.

. - P———
3. I CERTIFY THAT | HAVE REVIEWED THIS REPORT. {Signature) 5. DATE
D. Reporting Supervisor/Manager
2.  NAME. WORK ADDRESS 2. JOB CODE NUMBER AND TITLE
Jwnes Garfield 0923 Assistant Director
3. DATE OF CONFERENCE WITH EMPLOYEE 4. SIGNATURE 5. DATE

E. Employee’s Statement

1. ) 1 AGREE WITH THIS REPORT. 2. CONFERENCE DATE
‘01 1DO NOT AGREE WIFH THIS REPORT, SECT ____ NO ___ Zir
‘T | HAVE ATTACHED A REBUITAL. 3 srnase S “{F;S"L‘__’"":D_, P
L4 t HAVE ATTACHED A REBUTTAL AND REQUESTACONFERENCE WITH THE e
REVIEWE 1 i ;*- J’{ "". r T' VeI ”’U ‘ ST 2 » 7 O b oD tAaN SATH
) f_[;_"_f: = f 1 TR I
PUATETL T s | ATER AR et AR b LCMAN O e AR Y 1 SN AN A e 't i OHE 2030 Page 6
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T0:  Abe Garfield, SFO Museum Assistant Director

FROM: Sonya Knudsen, SFO Museum Curater in Charge of Administration / Special Projects fk/
DATE:‘ 13 March 2011 |

RE: rebuttal to be attached to FY10/11 CCSF PPAR

The foilowing is a rebuttal re the evaluation provided in the 7 February 2011 FY10/11 Performance Plan and
- Appraisal Report (PPAR):

Section li, Performance Plan - Job Description énd Section I, Performance Plan — Key Obiectives

- Handles maintenance of 670 West Field Road facility, writes and prosecutes SFO Maintenance
scheduling requests : )
Works with SFO Custodial, SFO Maintenance, and SFO Museum staff to ensure museum standards re
facility and exhibition sites are being sustained. Per request of Administration, has implemented new _
process re Maintenance scheduling requests as foliows: brings matter to their attention or is asked by them
to generate work request for given need, provides written request to supervisor for review, supervisor
provides request to director for signature, work request then retumed to Ms. Knudsen for pracessing,
providing request form to receptionist for faxing, copying, filing, and logging.

- Monitors the climate conditions at all the exhibitions and art storage sites throughout the terminals
Works with SFQ Museum Registration and Conservation staff, SFO Mechanical Maintenance, et &l to

.. ensure museum standards, utilizing Central Plant computer access, recommended purchase and use of
dataloggers, etc. Worked with Mechanical Maintenance and construction personnel to correct and remedy
tack of HVAC in Terminal 2 boomerang exhibition case, effecting HVAC installation that would ensure RH
and temperature control settings per museum standards.

- Develop user manual and work on datascrub for collections management database :
Supervisar was apprised that the user manual was an active, not static, document with ongoing need fo
updates, amendments, and improvements, Recent datascrub accomplishments include completion of clean-
up of ‘people’ and ‘organization’ tables, with further work being addressed as deemed appropriate by
FilemakerPro manager. Employee works with SFO Museum Registration and Library staff to provide user
manual as an active, ongoing resource, and is in need of increased input and commentary from end users
to ensure manual and datascrub activity is effective, streamlined, and progressing.

- Assists the SFO Museum Director in preparation of reports and presentations

Supervisor had in the initial CCSF PPAR indicated that this responsibility was no longer necessary. The
correction noted was due to supervisor being apprised by employee that these reports, e.g., monthly
Administrative activity reports, monthly exhibition listings, were ongoing. Supervisor subsequently confirmed
with Director, and has comected the PFAR to reflect this is an ongoing job responsibility.

- Prepares Emergency Preparedness handbook specifically for SFO Museum and leads training to staff
Empioyee has provided supervisor ongoing updates re work coordination with SEQ Emergency Operations
Group, Fire and Police, plan to train SFO Museum personnel re security access, emergency procedures,
and then conduct “surprise” emergency drill with Fire department providing staff assessment and follow-up
training. Employee is participating in California Cannecting to Collections two-part workshop re “Protecting
- Cuttural Collections: Disaster Prevention, Preparedness, Response & Recovery,” with information to be
incorporated within organizational emergency handbook. .

P W ) f"']
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Knudsen PPAR rebuttal, page two of two
13 March 2011 .

- Use of City and County property for business purposes only
Supervisor had provided employee memo in October 2010 re computer use, which surprised employee then

and now as employee's job performance of essential job responsibilities was exemplary and accomplished,
and matter was taken out of context. To have this matter noted on empioyee's PPAR is unnecessary and

unwarranted.

Section IV, Appraisal Report Summary

Supervisor did not provide or note indication of employee’s work progress, accomplishments, and
professional growth plan. Employee provides and keeps supervisor apprised of work projects and status
reports. The CCSF PPAR seems to be a document for the supervisor to provide cursory feedback and
explanation of employee’s work performance, project accomplishments, lacks comments of substance, if
any re work progress, plan for professional development, advancement, etc., underutihzmg employee’s skills
and experience that would beneﬁt SFO Museum and SFO.
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CITY AND COUNTY OF SAN FRANCISEQLE WOEED i
DEPARTMENT OF HUMAN RESOURGESy; _ 5 Py '1'5
i H
a\fr ""' LR . +
0N ssign

Performance Plan

and

Appralsal Report

L. EMPLOYEE IDENTIFICATION INFORMATION

1.LAST NAME, FIRST NAME, MIDDLE INITIAL
KNUDSEN, SONYA

2, JOB CODE NUMBER AND TITLE
3546 Curator IV

3, 5TATUS
(] Permanent (PCS)
[ Provisional (TPV)
B Permanent Exempt (PEX)
[J Temporary Exempt (TEX)
d Temporary Civil Service (TCS)
D Limited Tenure (Restricted Use) (TLT)
[:] Non Civil Service (Reslncled Use)

Museums

(NCS)
4. WORK LOCATION & DIVISION 5. DEPARTMENT 8. REASON FOR REPORT
Chief Operating Officer - COO- 27-Alrport Commissian Annual

{1 Dept. Review Period
(] Probationary
(] Unscheduled

7. REVIEW PERIOD

1 712010 to s130/2011

8. PROBATION START AND END DATE

CITY AN COUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES » PERFORMANCE PLAN AND APPRAISAL RFPORT DHR 5-1 {1i06)
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CITY & COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPQRT

. PERFORMANCE PLAN - JOB DESCRIPTION
REVIEW OF DUTIES & RESPONSIBILITIES BASED ON JOB DESCRIPTION

FUNCTIONAUWORKING TITLE

Curator in charge of Administratlon and Special Projects

1. Handtes the routine and daily maintenance of the facility
at West Field Road.

COMMENTS: 7/5/11: Ms. Knudsen insures that the
building /museum facilities are maintained and
schedules for necessary repairsfmaintenance when
work is required.

2. Monitors the climate conditions at all the exhibitions and
art storage sites through out the Terminals.

COMMENTS: 7/5/11:0One of Ms. Knudsen 's daily
routines is to check with the Mechanical
Maintenance staff at the International Terminal to
review climate system data and determine if
adjustments need to be made.

3. Write and prosecute the Maintenance scheduling requests.

COMMENTS: 7/58/11 See #1

| 4. Devetop the User Manuei for the Collections Management
Database,

COMMENTS: 1/10/11
This is an on going responsibility

3. Work on the data serub for the Collections Management
database.

COMMENTS: 1/10/11

This duty is on going and requires constant attention
and maintenance.

6. Assists the Director in the preparation of the routine
reports and presentations.

COMMENTS: 1/10/11
This responsibility is no longer necessary.

7/5111: At the request of Administration this is now
done directly by the Director .

7. Prepare Emergency Preparedness Handbook specifically -
for the Airpor{ Museums.

Lead training to staff

COMMENTS: 1/10/11
As yet to be completed.

7/5/11: Ms. Knudsen has been to a training work
shop regarding emergency preparedness and has
been in contact with the Fire department with regard
to emergency procedures. In the near future there
will be a drill so all employees will be made famitlar
with the correct procedures. The hand book is a work
in progress .

COMMENTS:

CITY AND COUNTY OF S5AN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES « PERFORMANCE PLAN AND ARPRAISAL RESORT DHR 2010
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CITY & COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORYT

comply with the department’s Statement of Incompatible
Activities as approved by the Ethics Commission,
Compliance includes, but is not limited to: Restrictions on
incompatible Activities; Restrictions on Use of City
Resources, City Work-Preduct and Prestige; and Prohibition
on Gifts for Assistance with City Services,

9. COMMENTS:
10. COMMENTS:
1. COMMENTS:
12. Statement of Incompatible Activities: Fully COMMENTS:

13. Use of City and County Property for Business
Purposes Only: Al City equipment, devices, and materials
{i.e., photocopier, telephones, computers, vehicles,
stationery, fax machines, etc.) must be used only for
conducting City business. ‘

COMMENTS: 1/10/11 In October of 2010 it came to
my attention that Ms. Knudsen had been using her office
computer for over a year on work of a personal nature.
When it came to my attention | wrote a reprimand to Ms,
Knudsen and spoke with her about the situation. Ms.
Knudsen was made aware of the gravity of this
misconduct and stated it would never happen again.

14. DSW Preparedness: Take all necessary steps to
prepare yourself for an emergency, in your capacity as a
Disaster Service Workers; provide updated personal contact
information to your department so that you can be contacted
in the event of an emergency; report in and respond promptly
‘o instructions by the City and/or your department in the
event of an emergency; participate in any drills or emergency
exercises as notified; and carry out disaster-related work

COMMENTS: 7/5/11: Ms. Knudsen as noted above has
been compiling information regarding emergency ‘
preparedness. In this capacity she has been in contact with
E.Q.C., the Fire Departiment, Police Department, C.D.C, et
al.

nssignment’s as required.
15. DSW Training: Complete DSW and Personal
Preparedness training. Complete NIMS training as assigned.

COMMENTS:

CITY AND COUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES + PERFORMANCE PLAN AND APPRAISAL REFORT DHR 2040
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CITY & COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

lii. PERFORMANCE PLAN - KEY OBJECTIVES

Departmental Goal #1: (specify) |

.To assist the Director and Chief Curator in the preparation |

of routine reports and presentations.

REVIEW OF PERFORMANCE: 1/10/11
7i5/11

As noted earlier this responsibility is no longer necessary.

2.To demonstrate good observance of work hours and
attendance and show only routine absence from work.

Ms. Knudsen is very observant of her work
hours.

3.To effectively respond to the time sensitive and changing
demands of the normal workday. :

REVIEW OF PERFORMANCE: 7/5/11: Ms,
Kaudsen is the “first” call shauld the building alarm be
activated and in recent weeks has had to respond at early
hours of the morning and on weekends.

Departmental Goal #2: (specify)

[.To develop the users manual for the collections
management database.

REVIEW OF PERFORMANCE: 7/5/11:

The manual is used to insure consistency for ail records
related to the collections and is an important tool for interns
and new hires.

2. To insure the accuracy of the data as entered in the
collections management database. -

REVIEW OF PERFORMANCE: 1/10/11

The basic scrubbing of the people table is complete. Further
work required as stated in the job description.

7/5111: Work still required on correcting the spelling of
countries.

Departmental Goal #3; (SPeCifY)

I. To monitor the climate conditions in the exhibition
spaces throughout the Airport and West Field Road.

REVIEW OF PERFORMANCE: 7/5/11; As noted
carlier this is a job requiring constant monitorirg which Ms.
Knudsen does on a daily basis.,

2. To keep the San Francisco Airport museems facilities on
West Field Road in good condition and well maintained.

7/5/11: Ms. Knudsen recently over saw the
replacement and modification of the tool shop
floor. The previous floor had been deemed a
safety hazard and it was very important for
the safety of those working in the shop that
the floor be replaced. This was a project of

CITY AND COUNTY OF SAN FRANCISCO » DEPARTMENT OF HUMAN RESOURCES » PERFORMAN‘Q‘E PLAN AND APPRAISAL REPORT DHR 2010
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CITY & COUNTY OF SAN FRANCISCO « DEPARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

several weeks requiring the services of
different SFO Maintenance Crafts.

3. To prepare the emergency handbook specifically for the
needs of the Airport museums, Review the best practices
and train the staff for natural disaster.

1/10/11 As yet to be completed

7/5{11: Ms. Knudsen is currently working on
the emergency handhook. This should be a
completed project.

4. To prepare for the downtime in the chilled water delivery
in the International Terminal.

5. DSW PREPAREDNESS: Take all necessary steps to
prepare yourself for an emergency, in your capacity as a
Disaster Service Workers; provide updated personal contact
information to your department so that you can be
contacted in the event of an emergency; report in and
respond promptly to instructions by the City and/or your
department in the event of an emergency:; participate in any
drills or emergency exercises s notified; and carry out
disaster-related work assigntnents as required.

2.DSW TRAINING: Complete DSW and Personal
Preparedness training, Complete NIMS training as
assigned.

REVIEW OF PERFORMANCE:

~

CITY AND COUNTY GF SAN FRANCISCO » DEPARTMENT OF HUMAN RESCURCES + PERFORMANCE PLAN AND APPRAISAL REPORT DHR 2010 Page'5
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CITY & COUNTY OF SAN FRANCISCO + DEPARTMENT OF HUMAN RESOURCES
: PERFORMANCE PLAN AND APPRAISAL REPORT

IV. APPRAISAL REPORT SUMMARY
| A. OVERALL PERFORMANCE RATING

The appraisal report on overall performance should include a consideration of all items in the Job Description,
Departmental policies and procedures, and the Performance Plan's Key Objectives for the review period. Circle
the appropriate number on the continuum, : ' :

Did Not Meat Expectations Met Expectations Exceeded Expectations

Performance of job duties needs
improvement; did not meet many
or majority of objectives.

Performed job duties competently
and effectively; met the objectives.
(Meets Competent and Effective

Performed job duties with
exceptional competence and
effectiveness; exceeded the

requ/i:em\ent) _ abjectives.
P/
i (2] 3

B. COMMENTS REGARDING OVERALL PERFOR-MANCE

Ms, Knudsen in her capacity of maintaining the Museums facilities and gallery spaces through out the airport is
diligent and pro active when faced with potential problems. She ensured that the new exhibiticn space in T2 was
equipped with an H VAC system, a component necessary to maintain climate control in the cases.

She is on call at all hours should the need arise that a member of the staff have to report to the museum facility
due to an emergency or the alarm being activated. In the last month, June, she has had to report to 670 Westfield
'| Road at least 4 times at odd hours and weekends due to a sensitive alarm system.

She has recently started deiivering the Departments monthly newsletter directly to the information kiosks in order
to promote a better relationship and awareness of the program with the volunteers working the information
booths. Prior to this the newsletter was a one page hand out. Ms. Knudsen helped change the format to a four
page hand out .She initiated tours of the museum facilities for the volunteers in order to familiarize them with the
museums operations and with the help of Tim Obrien of our staff lead 3 tours through the facilities. She strives to
promote a good working refationship between the Museum Department and other Airport Departments.

Ms. Knudsen was the Museum Departments liaison with the Airport for the Combined Charities Drive,

Ms. Knudsen Is always ready to assist when tours are given of the Museum facilities. Just recently she assisted
staff members Nicole Mullin and Denis Sharp with tours they had arranged for two different groups .

.C. EMPLOYEE GUIDELINES -- PERFORMANCE PLAN AND APPRAISAL REPORT

1. Employee should review his/fher employee organization's Memorandum of Understanding with the City and
County of 8an Francisco for information that may add to or modify the following list of guidelines.

Employee has the right to read the Performance Plan and Appraisal Report.
Employee has the right to receive a copy of the Performance Plan and Appraisal Report.,
Employee has the right to discuss the report with the Reporting Supervisor or Manager.

Empioyee has the right to attach a rebuttal to the Performance Appraisai Plan and Report. Unless otherwise
provided in the collective bargaining agreement that applies to the employee's Job Code, the rebuttal must be
presented within 5 working days of the report date. The rebuttal should only address the items presented in
the report. The 5 days may be extended at the discretion of the Reviewer for up to 30 days.

6. Employee may request a conference, if reqﬁested, with the Reviewer (Reporter's supervisor or manager).

I

CITY AND COUNTY OF SAN FRANCISCO » DEPARTMENT OF HUMAN RESOURCES '+ PERFORMANCE PLAN AND APPRAISAL REPORT DHR 2010 Page 6 -
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CITY & COUNTY OF SAN FRANCISCO ARTMENT OF HUMAN RESOURCES

PERFORMANCE PLAN AND APPRAISAL REPORT

V. SIGNATURE PAGE

PERFORMANCE PLAN
A. Performance Plan/Key Objectives Sign-Off

1. REVIEWE IGNATURE 2. REVIEW DATE

¥ 1 )

N

gERVISO NATURE M 4. EMPLOYEE SIGNATUR

5. MEETING ATE

17/ %M

B Mld-Penod Performance Rewew Meeting

jPER\ﬂSOR SIGPyE 2. E%ZSIGNATU E
Z ﬂéw%ﬂ*

3 MEET!E?7 ///

PERFOR%\NCE APPRAISAL REPORT

C. Reviewer’s Certification

1.  NAME, WORK LOCATION 2. JOB CODE NUMBER AND TITLE
Blake Summers 0941 Director and Chicf Curator

3.1 CERTIFY THAT | HAVE REVIEWED THIS REPORT. (Slgnaz.lre) .
- sl( g\——\

5. DATE

fa

D. RepdrtingSupervisorlMana-ger

2. NAME, WORK ADDRESS ‘ 2. JOB CODE NUMBER AND TITLE
James Garfield . 0923 Assistant Director

3. DATE COF CONFERENCE WITH EMPLOYEE }, ATURE 5. DATE .
T/ Sl <f Cpcfietd |70/

E. Em ployee’s Statement /
1. O 1 AGREE WITH THIS REPORT. 2. CONFE ATE
DO NOT AGREE WITH THIS REPORT: SECT.___ NO. a 7fﬁ ?EZ

" HAVE ATTACHED A REBUTTAL.

k} S'GN;E CERTIFIES | READ THE R
/A —

T N} ﬁ e

JHAVE ATTACHED A RE 7’:@%0 REQUEST A CONFEﬁ:E WITH THE
REVIEW
% r& [’gct IA’ MW” 03 pecumeo roon. pare:
ml— . S 2.,
M%m}u %?%ﬂ%%%bLf
CITY AND COUNTY OF $AN FIZANCISCt osmm it Iéé!»(N o CES * PERFORMANGE PLAN AND APPRAISAL REPORT DHR 2010 Page 6



TO: Abe Garfield, SFO Museum Assistant Director 7y ' ’*?5" e A

FROM: | Sonya Knudsen, SFO Museum Curator in Charge of Ag%lstr?t%n( &p‘?ﬁ}a’i??éfe?;)s f Z C.___.;%
A0 0 . s

DATE: 13 August 2011 M g S0 @

RE: rebuttal o be attached to FY10/11 CCSF PPAR - TRedon | @

The following is a rebuttal re the evaluation provided in end of year FY10/11 Performance Plan and Appraisal @J
Report (PPAR). " _

| remain perplexed as to what the CCSF PPAR, and process therein, is meant for as it is far removed from %
being a dynamic or constructive employer document or process, nor reflective of employee's core job
responsibilities, duties and goals. it has become the primary means of being provided feedback, given lack of
sustained and ongoing collaboration and interaction throughout the course of the year from the supervisor, in
this case you, in previous years, SFO Director and Chief Curator Biake Summers. Most curiously, being told in
our July 2011 PPAR meeting that a rating of 2 {two} is the highest designation assigned to any SFO Museum
staff member or SFO staff employes, per SFO EEO instruction, is problematic and questionable, undermining
the very purpose for a performance plan and appraisal, What is further awkward is that there remains
employer confusion as to how best to utifize the PPAR format, list core duties, goals, and responsibilities
therein. The same is true for accurately capturing and providing & window and acknowledgment of employee
accomplishments, as well as recommendations for career growth and development.

. You mentioned that for the FY11/12 PPAR, the present layout, redundant, overlapping listing of duties and
responsibilities in Section I with performance plan and key objectives in Section il will be revamped so that it
is clearer as to what are core job responsibilities and goals are. | welcome this update and improvements as
the current format is suspect,

To supplement your comments throughout via FY10/11 PPAR Section [ and Section Iil:

1. 670 West Field Road, working with applicable SFO Maintenance crafts and Custodial as directed

- 670 WFR tile floor demolition and improvements completed in tech work shop, proactive and
responsive collabaration with SFO Carpentry, Tile Shop, Pavement & Grounds, Paint Shop, work
schedule covered day, swing, and graveyard shift supervision and coordination

- 670 WFR HVAC unit installation in Aviation office initiated during last year's tour of building by SFO
Airport Director John Martin, who requested improvement. Initial solution of ceiling fan, coordinated by
SFO Steamfitters with Electrical was not successful. Upon Knudsen becoming involved, brought in SFO
Mechanical Maintenance as this is their area of responsibility, Roland Rodrigues, SFO Mechanicat
Maintenance is project manager / coordinator, working with SFO Steamfitters, Carpentry, Electrical,
SFOM Summers and Hill, Due to slow nature of project, Knudsen requested Mechanical Maintenance
to place temporary heating/cooling unit. Projected completion: two to four months {October - December

(2011) _

- 670 WFR floor cleaning suspended due to excessive storage and clutter from exhibition prep. Will be
coordinated once the ITB video units are installed, and majority of loading dack floor surfaces are free
of storage material, work carts, tables, efc. '

- Works with SFO Cusodial, SFO Maintenance, and SFO Museum staff to ensure museum standards ra
facility and exhibition sites are being sustained. Per request of Administration, has implemented new
process re Maintenance scheduling requests as follows: brings matter to their attention or is asked by
them to generate work request for given need, provides written request to supearvisor for review,
supervisar provides request to director for signature, work request then retumed to Ms. Knudsen for
processing, providing request form to receptionist for faxing, copying, fiing, and logging. This process
siows down timely maintenance respense, and there continues to be work requests generated and

Knudsen rebuttal re FY10/11 PPAR, page | of 4, 8/13/2011 .
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directed by SFOM personnel without my knowledge or assistance; same is true for status of projects by .
-} ’,

crafts. : s
’ A
2. Climate Conditions (HVAC) at 670 WFR, SFO exhibition and storage sites %o, o ¢
- Terminal 2 boomerang case HVAC (Rh and temperature) remains problematic since its Aprit3({s "< ’{;“5
opening, with SFO Mechanical Maintenance working closely with Johnson Controls and HVACﬁpit:;_., 7 -'?;‘

manufacturer to address and remedy. My efforts are stymied in that timely assistance and involvéi?ia;n},,

& -
of SFOM Registration is needed to place dataloggers and Arten meters to allow for more close .-‘5.'0/" Jb

monitoring and trending of zones within boomerang case. July 2011 efforts working with SFO f's)
Mechanical Maintenance and Johnson Controls re re-calibrating of temperature and Rh sensors in case
did help, but need information from datalogers, et al. to assist in remedy.

- Termina! 3 North Office and Storage improvements provided by SFO Mechanical Maintenance did help
but did not solve respective rooms being problematic re HVAC stability. Unit is past of surrcunding zone
that feeds airfine, security, etc. offices, Recommendation: capital improvement re instaflation of new
HVAC unit specific to site, and same is true for Aviation Museum, which remains without stable
museum-standard HVAC Rh and temp conditions. Also recommend additional purchase of d @?rs
for all exhibition, museum, and storage sites. ' @

-~

3. F.ilemaker' Pro collection management database

- Dynamic database with multi-users, level of needs, and famifiarity with structural foundation, User /@

manual remains as foundation for reference but needs assessments, recommendations, refinements~”
from end users. ,

- Clean-up of peaple and organization files within FMPro dbase is near completion, but affected by recent
migration of new source records, inclusive of organization, people, addresses, etc. The migration cam
as a direct resuit of Media and Peer Outreach, with applicable contact names, addresses, emails,
phone numbers, etc., which unfortunately duplicated current records, or had data errors within format,
necessitating a second round of review and clean-up, which is ongoing. -

~ SFO weekend work in July 2011 Electrical work on U.S. Post Office affected Museum's 670 West Field
Road facility, with unexpected power loss, that crashed museum's computer servers, as well as '
exposed flaws in back-up power sources, emergency lights, and pertinent computer file back-ups, SFO
Electricat issued work request to assess / remedy emergency back-up lights / baiteries, and SFO ITT
migrating server files away from 670 WFR to SFOITT department ensure more robust foundation and
back-up system. Timeline for completion unknown, projected to be within next fiscal year cycle.

4. Emergency Planning / Training of Staff ' :

- SFO Emergency Operations Center, SFO Fire, Communications Center, ete. now thoroughly familiar
with SFO Museum operations, sites, and exhibition programs. Further site visits, emergency planning,
site drills continue, with planned dry run re audible siren at 670 WFR in August 2011, and planned
“fake” emergency drill for staff in September, in coordination with SFO Fire, Furlure pianning re training
for fire, earthquake, water, power, and applicable first-aid, friage, supplies, etc. Ongoing. ‘

- SFOM Emegency Guide is complate, save for maps for 670 WFR and AML which are being scanned
and prepared, with incorparation into guide by September 2011. Ongoing, updated as needed.

Duties no longer done, per direction of SFO Museum Director and Chief Curator and Assistant Director

- Assists the SFO Museum Director in preparation of reports and presentations :
Mr. Summers has assumed responsibility for the monthly administrative report, but not as means to save
paper as reports were provided in electronic files, but more so, to exercise managerial discrefion

- No longer provide any administrative report, niot have any direct lines of communication to Mr. Summers,

Misc.

- - Supervisor had provided employee memo in October 2010 re computer use, which surprised employes
then and now as employee’s job performance of essential job responsibilities was exemplary and

- Knudsen rebuttal re FY10/11 PPAR, page 2 of 4, 8/13/2011
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accomplished, and matter was taken out of context. To have this matter noted on employee's PP,{D_SR /,;;, S
continually is unnecessary and unwarranted, ' ' '52'9'00 <

- Supervisor did not provide or note indication of employee’s work progress, accomplishments, andy . s e
professional grawth plan. Employes provides and keeps supervisar apprised of work projects and é@ﬁ@ <, PN
reports. The CCSF PPAR seems to be a document for the supervisor to provide cursory feedback and.-, ”"d, ’73
explanation of employee's work performance, project accomplishments, lacks comments of substance, 7%, <o

o ()
any re work progress, plan for professional development, advancement, etc., underutilizing employee's ) % :
skills and experience that would benefit SFO Museum and SFO. . @t«
~ Summary comments:

[ have over 28 years of museum experience, with a Masters degree in Public Administration and additional @
degrees in Business Administration and History. | am goal oriented, keen on continua! evolution and ‘\
improvement, personally and professionally, with many interests. | have much to offer SFO Museum, many &:::
skill sets and experiences to be utilized to great advantage: -

In 2008, | was assigned to the position of Curator in Charge of Administration and Special Projects, moving

away from collections management info an administrative role. But | am far less involved organizationally

than other Curatoer [V and above positions, Opportunities provided to Museum staff have led to added skill

sets and promotions for them, whereas | am not provided such opportunities, nor have core job and

supervisory responsibilities that in themselves provide means for promotion; My primary job functions are

now in faciiities management and computer database clean-up, vastly different from my prior status and

proactive involvement.

[ have been ostracized and disengaged from Museum staff. | no longer aftend museum or airport meetings,
whether exhibitions, programs, construction, or organizational development and future planning. | have not
attended museum or management conferences and seminars for years, with minima peer interaction. |
have hit a wall and a glass ceiling. There s a clear message that | no longer have an integral role in the
Alrport Museurn, and my future is limited, As Curator in Charge of Administration and Special Projects my
skills and experience can be utilized more to aid and provide you and the department the means of
addressing and realizing core SFO Museum needs. | welcome closer involvement and participation in
administration and aperations at the Airport Museum.

Respectfully, the following are suggested supplemental areas for me to prioritize for FY11/12 and future
years; and I'm sure that you and Blake have additional needs that are not mentioned below that can be
incorporated:

Administration : N

= Assistwith SFOM budget preparation and monitoring, inclusive of contracts, vendor coordination,
invoice processing. _

= Assist with SFOM succession and promotional planning, staff career training, educational, peer support,
and mentoring opportunities.

« Attend SFO and SFOM Senior Staff and applicable administrative, commission, board, construction, et
al. meetings as your assistant and/or representative,

SFQ, San Francisco Bay Area, and Domestic and International Art. Science, History ahd Aviation Museums,
- Historical Societies, collections, et al. re Peer, Media and Community Qutreach and Collaborations _

= Contact, engage, refine, and foster refationships and collaborations with San Francisco Bay Area,
Domestic, and Intemnational art, science, history, and aviation museurmns, historical societies, clubs,
private collectors, etc. for participation and involvement in SFOM exhibitions, aviation, and educational
. programs, with potential reciprocations. '
= Assist SFOM staff re exhibition management with lenders, e.q., contracts, research and label copy
obligations. ‘

Knudsen rebuttal re FY 10711 PPAR, ﬁage Jof4, 8/13/201)
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Assist SFOM / SFO website upgrades, newsletters, promotional material, brochure and poster projects,
in coordination with SFOM staff, SFO Administration, Marketing and Communications, vendors, et al,

OM Promotion, Media and Community Outreach and Collaborations | :

SF:

Expand speaking engagements and involvement with Bay Area clubs and schools, e.g., Rotary, Lyons,
Burlingame-Hillshorough Newcomers Club, non-profits, high schools, universilies, work and school
career days, et al. ‘ :

Organize and participate in panels and sessions at museum / aviation { facility / management
conferences and seminars, e.g., American Association of Museums, Califomia Association of
Museurns, “Aviation” Mutual Concerns, Intemational Facility Management Association, Municipal
Management Association of Northem California, American Management Association, Stanford and UC
Berkeley, et al, : '

Oversee, assist, and manage applicable SFOM receptions, exhibition openings, and outreach events,
acting as aison with participants and providers, e.9., simitar to what was done for Russe Wright, Model
Train, Pinball, Recycied Remnants exhibitions, et al. : '

Provide assistance and host functions, Travelers Information volunteers behind-the-scene tours, public
and educational tours, school events, et al., showcasing SFOM program, AML, SFO, et al.

Host table and participate in SFO Employee Appreciation Day event, and other SFQO-organized events,

Facility Management

Continue to establish, sustain, and foster iocal peer collaborations and information exchange similar to
those of the SFO Mechanical Maintenance deY HVAC behind-the-scenes tour, FAMSF Conservation
and Accounting, et al. :

Provide assistance re management of AML facility, events, functions, receptions, et al.

. Provide you assistance re SFO SFOM exhibition site refinements, improvements, expansion and

upgrade projects, in coordination with applicable personniel, .., SFOM, SFO, contractors, vendors, CA
Academy of Sciences, Exploratorium, SF Arts Commission, etal,

Assist and provide recommendations, coordination, and project management re SFOM's WFR and
SFO site upgrades and expanded and optimized space utilization, e.9., WFR Host Food Lockers,
Garage, Electrical Room, AML, T3 North Office and Storage.

Collection Maﬁagement and Risk Management

= Assist you in preparation and prioritization re SFOM permanent collection inventery and appraisal,

Aviation and Non-Aviation,

Assist you to establish Master deaccession plan for Non-Aviation permanent coflection, in conjunction
with SFO Legal and Bay Area appraisal and public auction firms. ‘
Work with SFOM staff and SFO Risk Management on pertinent projects, e.g., permanent collection
deaccessianing, SF Arts Commission collection management, SFOM facilities and sites, insurance
brokers, underwriters, auction houses, and consultants, et al.

Assist with expanding volunteer, high school and college interm program, with votunteer and intem
assistance re permanent collection projects, e.g., inventory, photography, deaccessioning.
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10/26/10

To: Sonya Knudsen
From: Abe Garfield W 7

Regarding: Violation of the/City’s rule on use of City and County Property for
Business Purposes Only as spelled out in the city’s Employee Handbook and
Executive Directive 03-03- Use of Airport Telephones, Electronic Equipment, and
other Equipment Devices and Material. '

[t came to my attention on October 15t that numerous documents on your office
computer were of a strictly personal nature. The documents were in the public files
and therefore accessible to anyone searching the office files. It would appear that
you spent numerous office hours downloading several documents and photos that
had no relationship to your work at the Airport. [ was unaware of this activity and
never gave permission for you to pursue this personal work on Airport tlme and
with Airport equipment,

There is activity from approximately April 2009 to October 2010 that is unrelated to
any Airport jobs or assignments. | refer specifically to work you did on a publication
about architecture in Hillsborough, California as well as work for an organization
called Blue Sky Ventures.

As you are aware this is a gross misuse of office equipment and of your time while
here at work. As your supervisor it is my responsibility to insure this does not

happen again. In the future [ would request that all work of a personal nature ‘be
conducted on your own time and equipment.

Attachment; Executive Directive 03-03
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EXECUTIVE DIRECTIVE N |

03- 03 Use of Airport Telephones , Electronic Eguipment, and other Equipment Devices and Material '

This directive is to reiterate the Airport's policy on the use of City-owned office electronic equipment
(e.z. cellular and desktop telephones, pagers. palm-held electronic organizers, and computers) and

other Airport equipment and materials.

Telephoncs

»  Airport employees should limit cellular or desktop telephone calls of a personal nature to
authorized work or meal breaks. Personal calls made during authorized brezk and lunch periods
rmust be limited to a reasonable duration and must not interfere with Airport business. Any
charges arising out of personal calls must be reimbursed by the employee to the Airport. All
reimbursements must be forwarded to Airport Accounting Section.

"= Airport telecommunications will routinely send out monthly cellular and desktop telephone bills
to each supervisor/manager for distribution to their respective employees that are assigned a
cellular phone. Each supervisor/manager must review them for reasonableness of call
destinations, duration, and overall costs.

» _ Employees are prohibited from utilizing Airport-owned cellular or desk telephones to make calls
to any telephone numbers charging a service fee; e.g., 900 numbers. Other examples of
unauthorized calls include out-of-state or international calls made without a supervisor's

approval.

Computers and Other Electronic Office Equipment

‘s Use of Airport computers to access unauthorized Internet or intranet servers is strictly prohibited.

» Pagers, electronic organizers, and other electronic equipment are to be used primarily for Airport
business purposes '

s  For emergency situations, employees may use the fax machine and photo copier for limited
- personal use with the permission of their supervisor.

All Other Eguig‘ment and Matérials

All other Airport equipment, devices and materials (e.g. vehicles, maintenance equipment, stationary,
etc) must be used only for conducting city and county business:

Supervisors/managers are required to monitor employee compliaﬁce with this policy. Any
unauthorized usage of City electronic office equipment and all other equipment, devices and
materials are prohibited. Violations of this policy will result in appropriate corrective action.

_ Airport Director
Issue Date: July 29, 2003

Effective Date:  August 6, 2003

Supersedes Executive Directive 83-21 issued October 7, 1983
Supersedes Executive Directive 98-01 issued January 7, 1998
Supersedes Executive Directive 98-02 issued January 7, 1998
Supersedes Executive Directive 00-01 issued January 26, 2000
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Your Performance Plan and Appraisal

It is the goal of the City to provide each of its employees with an annual Performance Plan and
Appraisal Report (“PPAR”). The DHR official PPAR Form. provides a format for the planning
and appraisal process that is intended to affirm accountability, responsibility, partnership,
performance agreements, self-management, learning and recognition. However, some
departments may use their own templates. The performance evaluation and appraisal process is
designed to provide you with clear written performance expectations and honest, timely

© feedback about your performance.

Your Performance Plan ,

The performance plan covers a specific review period (the time between the beginning and
ending dates of the plan) and consists of an up-to-date job description and several key
performance objectives, including at least one objective for professional development.

If your supervisor prepares a performance plan for you, he or she will discuss it with you
at the time that it is prepared to ensure you understand performance expectations for the
review period. Your supervisor will also meet with you during the review period to
review and discuss the plan and your performance. You should use these discussions to
ask any questions you may have regarding the plan or your performance objectives.

Your Appraisal
‘At the end of the review period, you and your supervisor will meet and discuss-your

written appraisal report. You will have an opportunity to write your own comments on
your performance appraisal form or PPAR at the conclusion of the evaluation and will be
asked to sign the form as an acknowledgment that you have read and discussed the
appraisal with your supervisor.

If you have questions about your department’s performance appraisal process or the
timing of written evaluations, consult your departmental personnel officer.

Change of Name and/or Address
I you change your address and/or telephone number, you are required to immediately notify

your departmental personnel officer by submitting a change of address form or a letter with your
new address and telephone number, If you change your name, you must submit legal
verification documents in order to update your records. If you fail to report any changes, you
may not receive important and timely information regarding your employment and yous health
benefits. '

Employment Verification :

The City, not the individual department, is the legal employer of all City employees. However,
if you need verification of your employment, direct the request for verification to your
individual department for ease of administration and to avoid delays. Be certain that a separate
request to verify your employment goes to each department where you have worked.

City and County of San Franeisco Department of Human Resources
Employee Handbook January 2012 Page 15
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CIVIL SERVICE COMMISSION
City and County of San Francisco
25 Van Ness Avenue, Suife 720
‘San Francisco, California 94102-6033
Jenmifer Johnston, Executive Officer
(415)252-3247

CSC Register No.

CC:

APPEAL TO THE CIVIL SERVICE COMMISSION

INSTRUCTIONS:

Submit an original copy of this form to the Executive Officer of
the Civil Service Commission at the address above within the
desigmated number of days following the postmarked mailing
date or email date (whichever is applicable} of the Department
of Human Resources’ or Municipal Transportation Agency’s
notification to the appeliant, The appellant’s/authorized
representative’s original signature is required. (E-mail is not
accepted.) It is recommended that you include all relevant
information and documentation in support of your appeal.

1

TVPE OF APPEAL: (Check One)
[ Examination Matters (by close of business on 5" working
day)
. Employse Compensation Matters (by close of business on
7th working day) - Limited application
ersonal Service Contracts (Posting Period)
ther Matters {i.e., Human Resources Director/Executive
= Officer Action) (30 Calendar days)
| ¢ Fuature Empioyablhty Recommendations {See Notice to
Employee)

{X

Sonya Knudsen

SF Int] Airport, PO Box 8097, S¥ CA 94128 650-821-6700

Full Name of Appeilant
3546 Curator IV Curator in Charge, Admin/Special Projects

Work Address Work Telephane
SFO Museum, San Francisco International Airport (SFO)

Job Code Title

Department

Residence Address
Steven Pitocchi, SEIU 1021

City State Zip

415-848-3611 work; 415-497-5776 cell

Home Telephone

Full Name of Authorized Representative (if any)

Telephone Number of Representative {(including Area Code)

NOTE: Ifthis is deemed to be a timely and appealable matter, the department will submit a staff report to the Civil Service
Commission to request that it be sgneduled for hearing, You will be notified approximately one week in advance of the hearing date,
at which time you will be able te p1cF up a gopy of the department’s staff report at the Commission’s offices, If you would instead
prefer Cominission staff to emau\yw,;a ¢opy of the mesting notice and staff report, please provide your entail address below.

Email:

LA C ot T T Tvnbe cmBARI. R evadeysl Dled . el X W4T R

TR B AT
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COMPLETE THE BASIS OF THIS APPEAL ON THE REVERSE SIDE. (Use additional page(s) if necessary)
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Does the besis of this appeal include new information not | Check One:
previously presented in the appeal to the Humen Resources | L: Yes L No
Director? If so, pledse specify.
RS R A R 17
ISR T N SR P8
fm Evdin. ‘. ”7/ 7/
o VU Date

| Ongmal Signg] Jure of Appellant or Authorized Representative : ;a“;za_ e

CSC 12 (5/13)

Date Received by Civil Service Commission:
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State the basis of this appeal in detail. For more information about appeal rights and deadlines, please review the Civil
Service Rules located on the Civil Service Commission’s website at www.sfgov.org/Civil_Service.
RE: Appellant Sonya Knudsen appeal re DHR EEQ File # 1618

CCSF DHR Director Micki Callahan’s decision of “Insufficient Evidence” re DHR EFO File #1618 is pretext, and

does not reasonably address timely complaints Appellant filed pertaining to Employer discrimination; retaliation;

harassment; FMLA/disability; sex/gender bias; denial of promotiom, demal of professional development and advancement;

disparate treatment; adverse employment conditions; observance of Federal, State, CCSF laws, policies, and procedures.

Under Title VII of the Civil Rights Act of 1964, it is against the law to discriminate against an employee bases on

Sex/gsender, disability, and like protected categories when it comes to any aspect of employment, including hiring, job

assignments, promotions, fringe benefits, job training, and any other employment terms of conditions. It is illegal to

retaliate against an employee who files a complaint re discrimination, retaliation, harassment, gender, FMLA, disability,

et al., protected categories that CCSF has long acknowledged as my qualified status. The law forbids discrimination

in every aspect of employment. Yet, since 2007, my CCSF discrimination coniplaints, and issues brought forth have been

cursorily investigated and disregarded by CCSF DHR. Discrimination, retaliation, harassment, et al., continue to this day.

Twice before [ have filed appeals with CCSF Civil Service Commission {Commission). In Novemﬁer 2009 I stood

befiore the Commission appealing DHR Director Callahan’s decision re EEO File #1343, a March 2008 complaint re

discrimination and FMLA. The Commission granted my appeal. In August 2011, I stood before the Commission

appeaiin g DHR Callahan’s decision re EEO File #1371, pertaining to discrimination, harassment, retaliation et al,, in

2008 and 2009, directly linked to the March 2008 complaint filed. In 2011, the Commission notsd the causal link re EEQ

Tile #1343 and File #1371 and in the outstanding CCSF discrimination complaint I had filed in March 2011 (EEO Fite

#1618) that had yet to be investigated by DHR. Thus, the Commission deferred any decision re EEO File #1371, pending

additional Commissioners being appointed and an expedited investigation by DHR of EEO File #1618. DHR provided the

the results of their investigation re EEQ File #1618 in August 2013,

The CCSF DHR discrimination complaint process is convoluted, complex, drawn out, and biased to protect CCSF,

with Complainants/Appellants subjected to and enduring further discrimination, retaliation, and ostracization throughout.

1 respectfully request for the Commission to: 1) Grant my Appeal; 2) Uphold my right, and that of all CCSF

Employees, to utilize a CCSF discrimination complaint process that ensures Employer’s adherence of Federal, State, and

CCEFS laws, policies and procedures re employee rights, inclusive of impartial and timely complaint investigations and

Remedies; 3) Promote me to Manager 1 (0923), SFO Museum Assistant Director of Administration and Special Projects,

retroactive to 2008, inclusive of retirement and associated benefits. Job responsibilities shall entail direct involvement and

participation in SFO Musetm administration, program, exhibition, and operational activities. Thank you. Sonya Knudsen

CSC-12 (5/13) | (Use additional sheets if needed)



Exhibit 5



. ' City and County of San Francisco : T 0922 Manager |, Aséistant

( @ AIRPORT COMMISSION HUMAN RESOURCES Class: | Director of Aviaticn
CANDIDATE RATING LisT Date: | 6/24/10
Rule-of-the-List Referrais Only] | interviewer: | GeOrge Doubleday

This form should bs used by the interviewer during the course of the interviews
to assign overail compelency ratings to each candlidate. Do not assign scores or

ranks to the candidates,

Name of Candidats . Above Average Average j
Tina Blaine d &
John H. Hill | v d Q
Mary E. Lerma o Q v
Nazal Sadiq 9 4V
Sonya Knudsen’ e =
Manni Liv Q 4
1 D
1_ 3 — 3
| o - Q
Q- Q
a QO

 Which of these candidates would you re{mmmend to hire? ‘ - -
Jorre s gar Awd AN THE MosT GHLY AvanFre)) CMB'\M“&,

oo 250



o City and County of San Francisco
‘ ’ AIRPORT COMMISSION HUMAN RESOURCES

CANDIDATE RATING LisT ] Date:
Rule-of-the-List Referrals Oniy| | Interviewer:

Class: | Director of Aviation
6/24/10

Jean Caramatti

l ‘ [ 0922 Manager |, Assistant j

This forni shouid be used by the interviewer during the course of the interviews
to assign overall competency ratings to each candidate. Do not assign scores or

ranks to the candidates.

Name of Candidate Above Average Average
Tina Blaine . R N
John H. Hill = =l
‘Mary E. Lerma - a a 7
Nazal Sadiq = QT
| Sonya Knudsen o as |
| Manni Liu J 9
- a- O .
% 3 +
. 0
a Q
o 0

Which of these candidates would you recommend to hire?

N s oy ¢}
A ]

£/




City and County of San Francisco : 0922 Manager |, Assistant
AIRPORT COMMISSION HUMAN RESOURCES Class: | Director of Aviation
CANDIDATE RATING LiST ' Date: | 6/24/10
lRule—of—the—List Referrals Only Intesrviewer: | Kevin Kone

This form should be used by the interviewer during the course of the interviews
o assign overall competency ratlngs to each candidate. Do not assign scores or

ranks lo the candidates.

Name of Candldate Above Average Averaga

Tina Blaine
John H. Hill - Y
Mary E. Lerma
Nazai Sadig
Sonya Knudsen

. e A
elejplojol#o|ole|o]s

Manni Liu

diol0|olclo|olglolo

W;hich of these candidates would you recommend to hire‘?
b Mogeovied by derp ddon WUl Mo Non Hhs npsie
X g Clvto H-Qﬁt'w.;. £x ';fA/‘JlA..u-i' draowo e o J
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City and County of San Franr.;iscc
AIRPORT COMMISSION HUMAN RESCURCES

CANDIDATE RATING LisT
Rule-of-the-List Referrais Only

This form should be used by the Interviewer during the co

-1 0923 Manager Ii — Assistant

Class: | Museums Director

Date: | 12/16/09

Interviewer: | PetorMNardara—c

~Jrm Ltk

urse of the Interviews

to assign overail competency ratings to each candidate. Do not assign scores or

~ ranks to the candidates.

Name of Candidate Abova Average Avera
James Garfield @0 W
Sana H. Makhoul Qa =
Sharon Bliss | O wm O
Danika McKenna , g o
Nancy J. Gonchar bor Hacpend 0 a
Lisa Denee Vestal =Q n
Christine E. Jones Q = QO
Sonya Knudsen Q a-d
| O =
S a
| a

Which of these candidates would you recommend to hire?
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City and County of San Fr&nclseo i ' 0923 Manager I! — Assisiant
AIRPORT COMMISSION HuMan RESOURCES Class: | Mussums Director

CANDIDATE RATING LisT Date: | 12/16/09

Rule-of-the-List Baferrals Onlﬂ Interviewer: | Audrey Lawrence

This form should be used by the interviewer during the course of the Interviews
to asgign oversll competency ratings to esch- cand!dato Do n __r.g assign scores or
ranks to the candldates

Name of Candldste ' Above Avsinge Averasgo

James Garfield - - A Q

Séna H. Makhoul

Sharon Bliss

‘Danika McKenna - X

| Naney-J-Gonehar—— thw/m)

Lisa Dense Vestal

o ) Chr;stme E. Jones

Sonya Knudsen

DQUBDDGDD'DD

|ol0|ojo|o|&|o|o||o

Which of these candidates would you recommend to hire?
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‘Clty and County of San Francisco

AIRPORT COMMISSION HUMAN RESOURCES
CANDIDATE RATING LIST
Rule-of-the-List Referrals Oniy]

This form should be usad by the interviewer durin,

Claas:

0923 Manager l;l - Assistant
Museums Director

Date:

12/16/09

Interviewer:

Kate Eilertsen .

g the course of the interviews

to assign overall competency ratings to each candidate. - Do not assign scores or .

ranks to the candidates.
Name of Candidate Above Average Average
| James Garfield A W Q
Sana H. Makhoul Q 4]
Sharon Bliss a u
Danika McKenna & a
Nanoy-d-Genehar o 0
Lisa Denee Vestal XM a
Christine E. Jones 0 q
Sonya Knudsen _ - Q A x
. o - 0
a- Q.
a Q

Which of these candidates would you recommend to hire?

JORLY
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City and County of San Francisco
AIRPORT COMMISSION HUMAN RESOURCES

CANDIDATE RATING LisT
Rula-of-the-List Referrals Only

0941 Manager VI —
Director & Chief Curator

Clags: | for Airport Museum
Date: | March. 18, 2009 .
intarviewer: | Jackson Wong

This form should be used by the interviewer during the course of the interviews
o assign overall competency ratings to each candidate. Do not assign scores or

ranks to the céndidates.

Namse of Candidate Above Average Average
Blake Summmers - 0
Linda Bloom 0 .4
Sonya Knudsen 0 S d
I: 0 )
s) 0
0 s
0 .0
0 0
. 0 o
o o
0 0
0 o
o 0
o o
0 o
: :
o 0
o o
o Q-




0941 Manager VI —

City and County of San Francisco
Director & Chief Curator -

CANDIDATE RATING LiST / Class:

- AIRPORT COMMISSION HUMAN RESOURCES
. for Airport Museum
Rule-of-the-List Referra!s‘ Oniy L Date: | March 18, 2009
| interviewer: | Theresa Lee

This form should be used by the interviewer during the course of the interviews
to assign overall competency ratings to each candidate. Do not assign scores or

ranks to the candidates. .

A

Er:;:; :f;?:;d:: — ,f Above :vera e Il | Ave:tga 1[
.!'Linda Bloom | f o oo

{Sqnya’ Knudsen j o 0

[ ' _:‘ I o ‘ .0
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| ! , 6 0
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AIRPORT COMMISSION HUMAN RESOURCES Director & Chief Curator

- CANDIDATE RATING LIST for Airport Museum
Rulg-of-the-List Referrals Oniy ; Date: | March 18, 2009
LInterviewer: | Nicholas Elsishans

City and County of San Francisco [ 0841 Manager V| — 7
Clags

This form should be used by the interviewer during the course of the interviews
to assicn overall competency ratings to each candidate. Do fiot assign scores or

ranks to the candlidates.

Above Average ! Avarage

ham'e of Candidate
o

/ Blake Summers
| Linda Bloom
Sonya Knudsen

o vy
2

]
0 \// o 1] '
7
7
|
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|
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T
|

|

|
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