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Civil Service Commission Meeting Agenda Regular Meeting of December 16, 2013
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES

A. Commission Office

The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102. The
telephone number is (415) 252-3247. The fax number is {415) 252-3260. The email address is civilservice@sfgov.org and
the web address is www.sfgov.org/civil _service/. Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday.

B. Policy Requiring Written Reports

Tt is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A
Position-Based Testing, all items appearing on its agenda be supported by a written report prepared by Commission or
departmental staff. All documents referred to in any Agenda Document are posted adjacent to the Agenda, or if more than
one (1) page in length, available for public inspection and copying at the Civil Service Commission office. Reports from
City and County personnel supporting agenda items are submitted in accordance with the procedures established by the

Executive Officer. Reports not submitted according to procedures, in the format and quantity required, and by the deadline,
will not be calendared. ‘

C. Policy on Written Submissions bv Appellants

All written material submitted by appeilants to be considered by the Commission in support of an agenda item shall be
submitted to the Commission office, no later than 5:00 p.o1. on the fourth (4ﬁ’) business day preceding the Commission
meeting for which the item is calendared (ordinarily, on Tuesday). An original and nine (9) copies on 8 1/2-inch X 11 inch
paper, three-hole punched on left margin, and page numbered in the bottom center margin, shall be provided. Written
imaterial submitted for the Commission’s review becomes part of a public record and shail be open for public inspection.

D. Policy on Materials being Considered by the Commission

Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72
hours prior to the Civil Service Commission meeting on the Civil Service Commission’s website at
www.sfeov.ore/Civil_Service, and in its office located at 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102, If
any materials related to an item on this agenda have been distributed to the Civil Service Commission after distribution of
the agenda packet, those materials will be available for public inspection at the Civil Service Commission’s during normal
office hours (8:00 a.m. to 5:00 p.m. Monday through Friday}.

K. Policv and Procedure for Hearings to be Scheduled after 5:00 p.m, and Requests for Postponement

A request to hear an jtem after 5:00 p.m. should be directed to the Executive Officer as soon as possible following
the receipt of nofification of an upcoming hearing. Requests may be made by telephone at (415) 252-3247 and
confirmed in writing or by fax at (415) 252-3260.

A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission
Executive Officer by telephone or in writing. Before acting, the Executive Officer may refer certain requests to another
City official for recommendation. Telephone requests must be confirmed in writing prior to the meeting. Immediately
following the “Announcement of Changes” portion of the agenda at the beginning of the meeting, the Commission will
consider a request for a postponement that has been previously denied. Appeals filed under Civil Service Commission Rule
111A Position-Based Testing shall be considered on the date it is calendared for hearing except under extraordinary
circumstances and upon mutual agreement between the appellant and the Department of Human Resources.

F. Policy and Procedure on Hearing Items Out of Order
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda. The
President will rale on each request. Such requests may be granted with mutual agreement among the affected parties.

G. Procedure for Commission Hearings
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the
right to question each party during its presentation and, in its discretion, to modify any time allocations and requirements.

If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a ‘
maximum time limit of five (5) minutes and response by the departmental representative for a maximum time limit of five

(5) minutes. Requests by the public to sever items from the [Consent Agenda or] Ratification Agenda must be provided
with justification for the record.

For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes
and response by the opponent for a maximum time limit of five (5) minutes.
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For items on the Separations Agenda, presentation by the department followed by the employee or employee’s
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission.
Fach presentation shall conform to the following:

I. Opening summary of case (brief overview);

2. Discussion of evidence;

3. Corroborating witnesses, if necessary; and

4, Closing remarks.
The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side.

H. Policy on Audio Recording of Commission Meetings

As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form. These
audio recordings of open sessions are available starting on the day after the Commission meeting on the Civil Service
Commission website at www.sfgov.org/civil service/.

I. Speaking before the Civil Service Commission
Speaker cards are not required. The Commission will take public comment on all items appearing on-the agenda at the time -
the item is heard. The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of
the Comunission during the “Requests to Speak” portion of the regular meeting. Maximum time will be three (3) minutes.
A subsequent comment after the three (3) minute period is limited to one (1) minute. The timer shall be in operation during
public comment. Upon any specific request by a Commmissioner, time may be extended.

J. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public
Meetings

The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohlblted at this meeting.

Please be advised that the Chair may order the removal from the meeting room of any person{s) responsible for the ringing

or use of a cell phone, pager, or other similar sound-producing electronic devices.

Information on Disability Access

The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, I Dr. Carlton B. Goodleit Place.
However, meetings not held in this room are conducted in the Civic Center area. City Hall is wheelchair accessible. The
closest accessible BART station is the Civic Center, located 2 ¥ blocks from City Hall. Accessible MUNI lines serving
City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 Haight/Noriega, as well as the METRO stations at Van Ness and
Market and at Civic Center. For more information about MEINT accessible services, call (415) 923-6142. Accessible
curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street and Van Ness Avenue.

The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the
deadline shall be 4:00 p.m. of the last business day of the preceding week. For American Sign Language interpreters or the
use of a reader during a meeting, a sound enhancement system, and/or alternative formats of the agenda and minutes, please
contact the Commission office to make arrangements for the accommodation. Late requests will be honored, if possible.

Tndividuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our
ADA coordinator at (415) 252-3254 or (415) 252-3247 to discuss meeting accessibility. In order to assist the City’s efforts
to accommodate such people, attendees at public meetings are reminded that other attendees may be sensitive to various
chemical based products. Please help the City to accommodate these individuals.

Know vour Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code)
Government’s duty is to serve the public, reaching its decisions in full view of the public. Commissions, boards,
councils, and other agencies of the City and County exist to conduct the people’s business. This ordinance assures that
deliberations are conducted before the people and that City operations are open to the people’s review. For more
information on your rights under the Sunshine Ordinance or to report a violation of the ordinance, or to obtain a free copy
of the Sunshine Ordinance, contact Andrea Ausberry, Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton
B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-7854, by e-mail:
sotfi@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine.

San Francisco Lobbyvist Ordinance

Individuals and entities that influence or attempt to mﬂueuce local legislative or administrative action may be required by
the San Francisco Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to
register and report lobbying activity. For more information about the Lobbyist Ordinance, please contact the San Francisco
_ Ethics Commission at 25 Van Ness Ave., Suite 220, San Francisco, CA 94102, telephone (415) 252-3100,

fax (415) 252-3112 and web site http://www.sfgov.org/ethics/.
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City and County of San Francisco
Civil Service Commission

Agenda for Regular Meeting
December 16, 2013
2:00 p.m.

ITEM NO.

ey

@)

3)

(4)

()

(6)

CALL TO ORDER AND ROLL CALL

President Scott R. Heldfond

Vice President E. Dennis Normandy
Commissioner Douglas S. Chan
Commissioner Kate Favetti
Commissioner Gina Roccanova

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE
CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S AGENDA

APPROVAL OF MINUTES - Action Item

Regular Meeting of December 2, 2013
Recommendation: Adopt the minutes.

ANNOUNCEMENTS

Announcement of changes to the agenda.

Other announcements.

HUMAN RESOURCES DIRECTOR’S REPORT

Conviction History Program Overview. (File No. 0331-13-1) — Action Item
Recommendation: Accept the presentation.

EXECUTIVE OFFICER’S REPORT

Department’s Fiscal Years 2014-15 and 2015-16 Budget Preparation Schedule.
(File No. 0335-13-1) — Action Item
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~ Regular Meeting of December 16, 2013

Recommendation: Adopt the Report. Direct Commission staff to prepare the

Department’s Fiscal Years 2014-15 and 2015-16 Budget Request at
current service and staff levels, continue to negotiate amounts,
present the Department’s Budget Request at the Commission
meeting of January 6, 2014 and incorporate changes made by the
Commission up to the Budget Request submission deadline.

RATIFICATION AGENDA

All matters on the Ratification Agenda are considered by the Civil Service Commission to be non-contested and will be acted upon by a
single vote of the Commission. There will be no separate discussion on these items unless a request is made; in which event, the matier
shall be removed from the Ratification Agenda and considered as a separate item. Each individual addressing the Commission will be
Jimited to 2 maximum lime limit of five minutes for all items severed from the Ratification Agenda.

(M

Review of Request for Approval of Proposed Personal Services Contracts.
(File No. 0333-13-8) — Action Item

PSC#

Department

Amount Type of Service Type of Duration
Approval

4054-13/14

Chiidren, Youth
& Families

$1,300,000 DCYF seeks a fiscal intermediary to provide fiscal and Regular 6/30/2016
human resources support for the Youth Empowerment
Fund. The Youth Empowerment Fund is a funding stream
established by the Children's Amendment. The Children's
Amendment states that a minimum of three percent of the
Children's Fund must be spent on youth-initiated projects.
These funds are referred to as the Youth Empowerment
Fund. DCYF seeks to contract with a fiscal intermediary
that can provide fiscal management for mini-grants to
youth-initiated projects, hire and suppost youth interns to
act in an advisory capacity to the Fund and to manager
anniual youth-led events.

4055-13/14

Public Utilities
Commission

$8,000,000 A pool of qualified as-necded consultants will support the | Regular 12/31/2021
San Francisco Public Utilities Commission’s (SFPUC)
efforts to implement the Commussion approved
Community Benefits Policy across the agency and
throughout the Sewer System Improvement Program
(SSTP), a 20-year, multi-billion dollar citywide investment
upgrading our aging sewer infrastructure. The SSTP witl
ensure San Francisco has a refiable and seismically safe
sewer system that promiotes community benefits,
economic inclusion, and environmental justice.

4056-13/14

Public Library

$1,100,000 BibliocCommons is 2 "Software as a Service" solution to Regular 6/1/2020
deliver a "social discovery" experience and a much
improved search to public library Catalog users. "Social
discovery” allows users to comment on materials in the
collection. BiblioCommons employees will review
comments ffagged by users and implement next steps,
which may include notification and removai,

4057-13/14

Health Service
System

£2,250,000 As recommended by the San Francisco Board of Regular 6/30/2018
Supervisors Budget Analyst, the Health Service System
needs to develop centrally coordinated health promotion
programs for employees and retirees. Health insurance for
nearfy 110, 000 emplovees, retirees and their families
costs over $750 million annually. During 2013 rates and
benefits negotiations, The Board of Supervisors and City
labor leaders expressed a strong commitment to employee
and retiree health and welness programs as an integral
part of a cost containment strategy. This includes building
online tools to advance decision support and patient
education, expanding in person outreach at events across
departments, and promoting high levels of participation in
preventive and condition management programs.
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Regular Meeting of December 16, 2013

4058-13/14 Municipal $200,000 The contractor will conduct executive searches to identify, | Regular 12/31/2014
Transportation assess and recruit candidates for five high-level
Agency specialized management positions at the San Francisco
Municipal Transportation Agency (SFMTA). Services
will include: developing search strategies; identifying and
recruiting potential candidates; evaluating interested
candidates; presenting final candidates; and performing
follow-up duties as required.
4038-10/11 Palice Current Approved Contractor will provide technical support via telephone Modi- 9/1/2016
Amount and E-Majl. Contractor will also provide monitoring of fication
$700,000 the system with proactive remedies 1o any probiems that
Increase Amount arise along with scftware updates and upgrades. Refresher
Requested training, foreasic reports and expert witness testimony
$618,000 will also be provided, Contractor will also provide repair
New Total Amount and replacement for any components damaged by
Requested weather, problems with telephone line connections,
$1,318,000 problems with unforeseen growth of foliage and any other
) causes that are uncontrollable by the confzactor.
4103-09/10 Police Current Approved To provide Court Reporting Services and Transcription as | Modi- 6/30/2016
Amount needed for Disciplinary Hearings and Police Commission | fication
$210,000 Meetings, along with the trancscription of tapes from
Increase Amount interviews done with the Police Departments Management
Requested Contro} Division and other investigative units within the
$34.000 Police Department. ’
New Total Amount
Requested
$244.00¢
4096-05/06 Public Health Current Approved Therapeutic apheresis is a procedure in which the patient's | Modi- 6/30/2019
Amount blood is collected using automated US Food and Drug fication
$1,310,000 Administration (FDA) - approved devices, separated into
Increase Amount its components (Red Blood Cells [RBC], White Blood
Requested Cells [WB(], Platelets and/or plasma) and filtered. The
$812,500 suspected pathologic compenent is discarded, and the
New Total Amount remaining components are returned to the patient along
Requested with replacement fluids. Auto transfusion services are
$2,122 560 used in an effort to reduce allogeneic (biood from a donor)
blood transfusion. It is indicated in a variety of surgical
procedures whenever major blood loss s anticipated and it
is the only acceptable method of transfusion for Jehovah's
Witnesses patients because bloed remains in continuify
within the auto transfusion circuit.
4105-10/11 Public Health Current Approved Intermittent, as-needed phanmacist and pharmacy Modi- 12/31/2016
Amount technician registry services for use during unusually high | fication
$6,200,00 patient activity, workload peaks or low staffing levels of
Increase Amount Civil Service employees due to unscheduled staff
Requested absences or shortages. :
$3,790,000
New Totat Amount
Requested
$9,990,000
Recommendation: Adopt the report. Approve the request for proposed personal services
contracts; notify the Office of the Controller and the Office of Contract
Admimstration.
CONSENT AGENDA

All matters on the Consent Agenda considered by the Civil Service Commission wiil be acted upon by a single vote of the Commission.
There will be no separate discussion on these items unless a request is made; in which event, the matter shail be removed from the Consent
Agenda and considered as a separate item. Each individual addressing the Commission will be limited to a maximurn time limit of five

minutes for all items severed from the Consent Agenda.

®) Department of Human Resources’ 2013 Workforce Utilization Analysis Report. (File No.

0334-13-1) — Action Item

Recommendation:

Accept the report.
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REGULAR AGENDA

&)

(10)

Proposed Amendments to Civil Service Commission Rules Applicable to the Uniformed
Ranks of the Police Department, Volume 1T Rule 211 — Examinations.
(File No. 0298-13-5) — Action Item

November 18, 2013:  Adopted the Executive Officer’s report. Directed the Executive Officer
to post the proposed revisions to Civil Service Rule 211-Examinations
in accordance with the Charter and Civil Service Rules.

{Vote of 4 to 1; Commissioner Roccanova dissented.)

Recommendation: Adopt the Executive Officer’s report. Adopt the proposed amendments
to Civil Service Rule Series 211, Examinations.

Preliminary Work Plan: Salary Setting for the City and County of San ¥rancisco Board of
Supervisors for a Five (5) Year Cycle, Effective July 1, 2014 through June 30, 2019, In
Accordance with Charter Section 2.100. (File No. 0332-13-1) — Action Item

Recommendation: Adopt the report.

SEPARATIONS AGENDA

(11)

(12)

Request for hearing by Marcus Campos on his Future Employment Restrictions with the
Department of Public Health. (File No.0233-13-7) — Action Item

Recommendation: Adopt the report. Deny the appeal by Marcus Campos of his Future
' Employment with the Department of Public Health.

Request for Hearing by Lock Kwan on his Future Employment Restrictions with the City
and County of San Francisco.
(File No. 0046-12-7) — Action Item

October 21,2013: - Continued to a future meeting date to be scheduled within 606 days so
that the San Francisco Public Utilities Commission and Lock Kwan may
address the questions raised by the Commission. (Voteof 5t0 0)

Recommendation: Adopt the report. Deny the appeal by Lock Kwan of his Future
' Employment with the City and County of San Francisco.

CLOSED SESSION AGENDA

(13)

| (14)

Public comment on all matters pertaining to Items #14 through #18.

Vote on whether to hold Item #16 in Closed Session — Action Item.
Basis for Closed Session: Personnel Exception (Gov. Code § 54957(b)(1), Admin Code
§ 67.10(b))
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(15)

(16)

a7

(18)

19

20

Vote on whether to hold Item #17 in Closed Session — Action Item.

Basis for Closed Session: Personnel Exception (Gov. Code § 54957(b)(1), Admin Cede
§ 67.10(b))

Closed Session — Appeal by Jason Cardoza of his Background Rejection for a 1934
Storekeeper Position with the San Francisco Police Department.
(File No. 0205-13-4) — Action Item '

October 7, 2013: Postponed to a future meeting when the matter may be heard in Closed
Session.

Recommendation: Adopt the report; deny the appeal by Jason Cardoza.
Closed Session — Appeal by Aaron Lampkin of his Background Rejection for a 9209 Police
Service Aide Position with the San Francisco Police Department.

(File No. 0185-13-4) — Action Item

Qctober 7, 2013: Postponed to a future meeting when the matter may be heard in Closed
Session.

Recommendation: Adopt the report; deny the appeal by Aaron Lampkin.
Reconvene in Open Session.

a) Vote to elect whether to disclose any or all discussions held on Item #16 in Closed
Session (San Francisco Administrative Code Section 67.12 (a)) -- Action Item

b) Vote to elect whether to disclose any or all discussions held on Item #17 in Closed
Session (San Francisco Administrative Code Section 67.12 (a)) — Action Item

COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS

ADJOURNMENT
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SCoTT R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS S. CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

TFER C. JOHNSTON
£XECUTIVE OFFICER

CIvIL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

Epwin M. LEE

MAYOR
MINUTES
Regular Meeting
December 2, 2013
©2:00 p.m.
ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place
CALL TO ORDER |
2:08 p.m.
ROLL CALL

President Scott R. Heldfond Excused (Notified Absence)

Vice President E. Dennis Normandy Present
Commissioner Douglas S. Chan Present
Commissioner Kate Favetti Present
Commissioner Gina Roccanova Present

Vice President E. Dennis Normandy presided.

The Commission had a moment of silence in memory of Anita Sanchez, former
Executive Officer of the Civil Service Commission.

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF
THE CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S
AGENDA (Item No. 2)

None.

APPROVAL OF MINUTES (Item No. 3)

‘Regular Meeting of November 18, 2013

Action:  Adopted the minutes. (Vote of 4 to 0)

ANNOUNCEMENTS (Item No. 4)

None.

\f&
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HUMAN RESOURCES DIRECTOR’S REPORT (Item No. 5)

Regular Meeting of December 2, 2013

Micki Callahan, Human Resources Director, announced that the Department of Human Resources’

Workers’ Compensation Program is in the process of implementing components of SB863. Ms.

Callahan also reported that the City and County of San Francisco’s Workers” Compensation costs
compare favorably to those of other jurisdictions throughout the state.

EXECUTIVE OFFICER’S REPORT (Item No. 6)

Jennifer Johnston, Executive Officer, announced the upcoming semi-annual Merit System Training to

be held on December 17, 2013 for City employees. She noted the growing number of managers

interested in attending, and will report the total number of RSVPs at the next meeting. Ms. Johnston
encouraged City employees who are interested in attending the training to contact the Civil Service

Commission office for more information.

0313-13-8 Review of Request for Approval of Proposed Personal Services Contracts.

(Item No. 7)

PSCH#

Department

Amount

Type of Service

Type of
Approval

Duration

4053-13/14

Municipal -

Transportation
Agency

324,700,000

The consultant will provide proprietary software and
hardware for the Advanced Train Control System (ATCS)
to automatically control the movements of the trains
within Central Subway. This system 1s similar to the
existing ATCS currently used in the Muni Metro Subway.
The consuitant will configure, program, upgrade, and
expand the system so that the new train control systems
computerize the automatic movement of the trains within
the Central Subway to work with the existing Muni Metro
system. The contract duration is a result of working within
the scope of service of the larger construction contract.
The development portion of the work is within the first
fwo years with the implementation and testing phase to be
done in the last 18 months prior to start of revenue
SEFVIces.

Regular

12/31/2018

44422-13/14

Adrport
Comumnission

$3.000,000.00

Contractor will provide archifectural and engineering
support services for facilities imoprovements at San
Francisco Intemational Airport (SFO}, including but not
hmited to maintenance tasks in the schematic, design,
development, and construction support phases. Contractor
will be required to work on time sensitive tagks initiated
through the Design, Construction and Technology
Division’s Help Requests as approved by the Airport
Deputy Director. A Contractor with airport expertise 1s
needed to ensure proper and timely development and
mplementation of tasks.

Regular

1/31/2019

43208-13/14

Adrport
Cominission

$16,000,000.00

Project Management Support Services (PMSS) teams with
expertence at airports to manage the design and

‘construction of the Terminal 1 Redevelopment Program

(T1 Program) Enabhling Projects. Work will inciude
project planning, controls, reporting, scheduling,
budgeting, document control, coordination, design
management, contracts managenent and constructability
review for the following enabling projects: 1) Temporary
Boarding Area B and Passenger Security Sereening
Checkpoint; 2) South Field demolition and hazardous
material abatement; 3) Utility infrastructure upgrades and
relocations; 4) Security and Special Systems ’
improvements; 5) Various airport, airline, and agency
related fenant relocations; and 6) South Field facility
relocations, including the vehicle screening checkpoint,
emergency response facility, aircraft taxi lanes, Ground
Transportaticn Unit, Airport Comrmission car wash, gas
station, and radio shop.

Regular

12/1/2018
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Regular Meeting of December 2, 2013

49930-13/14 Alrport $8,600,000.00 Contractor will provide program management support Regular 127312021
Conimission services for the San Francisco International Airport’s
(SFO) multi-year phased Consolidated Administration
Campus (CAC) Program, including but not limited to:
program planning (development of a design guideline,
master plan redevelopment, market analysis, reporting,
scheduling/phasing and budgeting); design managemert;
document control {including contracts management); and
constructability review. .
4125-11/12 Shenff Current Approved Services are needed to provide electronic home detention | Modi- 373172014
Amount monitoring and case management services for inmafes fication
$1,150,000 who qualify for home detention as an altemnative to
Increase Amount incarceration. Services include adjunct case management
Requested to monitor inmate's cutpatient participation in substance
- 50 abuse or mental health programs and urinalysis to monitor
New Total Amount sobriety.
Requested :
$1.150.000
4026-06/07 Controller Current Approved In 2006, the City selected JobAps through a Request for Medi- 01/31/2016
Amount Proposals (RFP) process to provide the City a websife and | fication
$1,035,000 web-based vendor-hosted job application system. The
Increase Amount City currently uses JobAps {o post, accept and process job
Requested applications, including examinations, as ar: integral
$500,000 component of the City's hiring/referral process. The
New Total Amount JobAps applications is integral to Project eMerge's ability
Requested 1o implement a full-service Human Capital Management
$1,535.,000 system that satisfies the City's civil service employee
appomtment business requirements. Additionaily, the
application furthers the cloud computing direction of the
City. The JobAps contract requires an anmual hosting fee.
Os an as-needed basis, JobAps must configure the
proprietary system to meet the City's changing business
requizernents.
3071-12/13 Economic and Current Approved The Office of Economic and Workforce Development Modi- 06/30/2015
Workforce Amount (OEWD) 1s woriang with the Golden State Warriors to fication
Development $49,900 buiid a mulfi-puipose venue on Piers 30-32 and on
Increase Amount Seawall Lot 330. Al4-member Citizen Advisory
Requested Committee (CAC) has been established to solicit public
$103,100 feedback and provide recommendations around various
New Total Amount topics pertaining to the proposal, Te this end, OEWD
" Requested requires consultation assistance in facilitating, gathering,
$153,000 and synthesizing information from multiple CAC
meetings; requiring coordination, interviews, and
congistent communication with members and the City,
1 technical support, developing a toolkit and templates to
gnide the committee and subcommittees, and in
developing summanes of feedback and recommendations
based on public/member input.
3092-12/13 Economic and Current Approved The Office of Economic and Workforce Development Modi- 06/30/2015
Workforce Amount {OEWD) is working with the Golden State Warriors to fication
Development $49.,900 build a muiti-puzpose venue on Piers 30-32 and on
Increase Amount Seawall Lot 330. To this end, OEWI requires assistance
Requested in evaluating and analyzing the project's impact on a
$250,100 qualitative basis. The in-depth real estate economic
New Total Amount analysis s required to determine whether the proposed
Requested benefits and impacts are commensurate with the
$300,000 negotiation process with the developer.

Note: Commissioner Roccanova requested to be recused from voting on PSC
numbers 3071-12/13 and 3092-12/13 in order to avoid any appearance
of impropriety, since her law firm represents parties in a similar seawall
lot project.

Speakers: Paul Miyamoto, San Francisco Sheriff’s Department, spoke on PSC

#4125-11/12.

Lily Conover and Jack Wood, Office of the Controller, spoke on PSC
#4026-06/07.
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Actions: 1) Commissioner Roccanova was recused from voting on PSC
numbers 3071-12/13 and 3092-12/13. (Vote of 4 to 0}
2) Approved PSC numbers 3071-12/13 and 3092-12/13.
(Vote of 3 to 0)
3) Approved the request for all remaining PSCs. Adopted the report;
notified the Office of the Controller and the Office of Contract
-Administration. (Vote of 4 to 0)

0314-13-8 Review of Request for Approval of Proposed Personal Services Contract Number
4025-13/14. (Item No. 8)

PSC# Department Amount Type of Service Type of Duration
Approval
4025-13/14 Public Utilities $5,000,000 The proposed work includes inspection and observation of | Regular 12/1/2018
Commission testing of equipment, machinery and products to be

fumished for Water and Wastewater Treatment Plants,
water distribution and wastewater collectlon projects.
Services inclade inspection, surveillance, sampling and
testing of structural steel, fabricated steel pipe, mechanical
and electrical equipment and large-diameter valves
conducted at various procurement facilities, both national
and infemational.

November 18, 2013:  PSC #4025-13/14 was postponed to the meetmg of December 2
2013 at the request of the Public Utilities Commission.

Speakers: None.

Action: Approved the request for PSC #4025-13/14. Adopted the report;
notified the Office of the Controller and the Office of Contract
Administration. (Vote of 4 to 0)

0315-13-1 Annual Report on Anticipated and Actual Numbers and Classifications of

“Promotive Only” Examinations at the San Francisco Municipal Transportation

Agency (SFMTA). (Item No. 9)

Speakers: None.

Action: Accepted the report. (Vote of 4 to 0)

0316-13-1 Department of Human Resources’ Future Employment Restrictions Report —
January through June 2013. (Item No. 10)

Speakers: None.
Action: Accepted the report. (Vote of 4 to 0)
Public comment on all matters pertaining to Ytems #12 through #16. (Item No. 11)
Speakers: Inspector Frank Lee, the appellant scheduled to be heard in closed

session, iterated that he has waived his right to confidentiality and
requested that his item be heard in open session.
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The Commission took a brief recess from 2:38 p-m. to 2:47 p.m. to allow Vice President
Normandy and Executive Officer Johnston the ability to consult with the Deputy City Atforney.

Vote on whether to hold Item #14 in Closed Session—Action Item. (Item No. 12)
Basis for Closed Session: Personnel Exception (Gov. Code § 54957(b)(1), Admin Code § 67.10(b);
Peace Officer Confidentiality Statutes (Penal Code §§ 832.5, 832.7, 832.8))

Note: The Commission did not vote on whether to hold Item #14 in closed
session.
Speakers: None.

Vote on whether to hold Item #15 in Closed Session—Action Item. (Item No. 13)
Basis for Closed Session: Personnel Exception (Gov. Code § 54957(b)(1), Admin Code § 67.10(b);
Peace Officer Confidentiality Statutes (Penal Code §§ 832.5, 832.7, 832.8))

Note: The Commission did not vote on whether to hold Item # 15 in closed
Sess1on.
Speakers: None.

0334-10-6 Closed Session — Appeal by Frank Lee of the Human Resources Director’s
Determination of Insufficient Evidence to Sustain His Claim of Discrimination Based
on Race, Ethnicity and Retaliation. (Item No. 14)

April 1,2013:  The Commission voted to go into closed session. (Vote of 4 to 0)
The Commission voted not to disclose any or all discussions held in
closed session. (Vote of 4 1o 0)

Action: The Commission voted to reschedule Item #14 to January 6, 2014,
dependent upon availability of all parties, to allow Commission staff to
~ notify the accused of the scheduled hearing and to confirm their decision
not to waive their rights to confidentiality. (Vote of 4 to 0)

0355-10-6  Closed Session — Appeal by Frank Lee of the Human Resources Director’s
Determination of Insufficient Evidence to Sustain His Claim of Discrimination Based
on Race and Retaliation. (Item No. 15)

April 1,2013:  The Commission voted to go into closed session. (Vote of 4 to 0)
The Commission voted not to disclose any or all discussions held in
closed session. (Vote of 4 to 0)

Action: The Commission voted to reschedule Item #15 to January 6, 2014,
dependent upon availability of all parties, to allow Commuission staff to
notify the accused of the scheduled hearing and to confirm their decision

not to waive their rights to confidentiality. (Vote of 4 to 0)

The Civil Service Commission did not go into closed session. (Item No. 16)
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COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS (Item No. 17)

Vice President Normandy requested that the Executive Officer, in consultation with Anita Sanchez’s

family members, study the possibilities of a tree planting and/or bench dedication ceremony in memory
of Anita.

ADJOURNMENT (Item No. 18)

The Commission adjourned at 2:56 p.m. in the memory of Anita Sanchez.
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CrviL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

(" Civil Service Commission Register Number: - -
2. For Civil Service Commission Meeting of: December 16, 2013
3. Check One: Ratification Agenda
Consent Agenda
Regular Agenda
Human Resources Director’s Report X
4. Subject: Conviction History Program Overview
5. Recommendation: Accept the presentation
6. Report prepared by: _ Ted Yamasaki Telephone number: 415 557-4915
7. Notifications: (Attach a list of the person(s) to be notified in the format described in

IV. Commission Report Format -A).

8. Reviewed and approved for Civil Service Commission Agenda: -
s \
Human Resources Director: \&Lﬁ—v
Date: \}‘6 (l’;

9. Submit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

Executive Officer

Civil Service Commission

25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

CSC RECEIPT STAMP

10.  Receipt-stamp this form in the ACSC RECEIPT STAMP=
box to the right using the time-stamp in the CSC Office.

Attachment
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. Program Dengn
= Impiementatlon Updates




o criminal h|story as allowed by law in determlnlng an app]acant's
: 'qualaflcatlons suﬁablllty, and ment for the classxflcatlon and ‘po tlon )
for which he' or she has applled \

{Givil Service Commission Disclosuré and Review of Criminal Histc
. Retrieved f_ro_rh:'hrtpwa_wyv_sfggv?:,or'g,'ihde_x.aspx?pége=402) :

.1he degrea to which: the conviction is related to the
duties and responSlbﬂlt:es of thie classmcai:on and
posrt;on {or which the individua tias applied; -1 w7

. the time elapsed since the conviction;

. the age of the applicant at’ con\.rlction

. frequency of convictions;

. évidence of rehabllstatlcm and: -

. any other mltlgatlng cwcumstances.._:

.sqm‘t_n.n-m

'(le Service Commss;on Dlsciosure and Re\new of Cramlnai Hlstory Records,
Retneved from http: lfwww sfgov3. orghndex aspx?page—402)




Dec:|51ons of the Human Resources Director fde51gnee foilowmg
investigation of . protests fifed for dlsquallflcanon or dlscnmmatlon
based on criminal history (unless required by law) may be
appealed to the Civil Service Commlssmn in accordance W|th

~ Civil Serwce Commlssmn Rules G :

'-(Cwll Semce Commlssmn Dlsclosure and Rewew of Crtmlnal Hlstcry Hecords
Retieved from http ﬂwww sfgova orghndex aspx'?page-—402) .

Hlstery Report Form 10 Ihe hlnng manager

- Conwctlon hlstory reviews were delegated to the h:rmg depanments
and confirmed through fmgerprmt checks by the Department aof '
Human Resources A




- The purpose of the Enforcement Guidance was to consohdate and
- ‘update the U. S. EEOC's guidance documents regardmg the use of-
arrestor conviction records in employment decisions uhder Title Vi - ;
of the CiV]l nghts Act of 1964 as amended 42U.8. C § 2000e et

seq.”

b that a person engaged m pamcular conduct, the guldance cautlons
- empioyers "there may be reasons for an employer noto rely on the
L eonwctlon reccrd alone when making an employment demsmn




_ ' and. may wolate the law if.not job related and cons:s'tent W|th
e busmess necessnty (dzsparale |mpact hablhty) :

The employer valida sthe criminal conduct exclusion for'th

“‘position in questron in Tight of the Unlforrn Gidelines oh Employeef. R

. Selection Procedures (if there is data or analysis about criminal -
' conduc’_t as re!ated to subsequent work performance or be_ha\nors),




e ‘Raitroad; 549 F.2d 1158 (8th Cir.. 1977)) The employer's po!rcy

& employer deve]ops atar ted'screen cornsidering:at least the” L
sture of the crime, the time elapsed, and the nature of the job (the
. thrée ctors identified by thie court in Green v, Missouri Pacific -

then prowdes an opportunity for ari individualized assessment for '
. those p_eople identified by the screen, 1o determine if the policy'as
o a_p'pli'ed is job related and consistent with business necessity.. .

e The na'ﬁure and grawiy of the offense ar conduci

» The time that has passed since ihe offense or conduct and or the o :
compietion of the sentence

i The nature of the job held or sought :




Rehabmtatlon

- Allgnmem with the EEOC Enforcement Gwdance
* Green Factors

. Establzsh a position nexus and conviction history process -

* The consistent and fair process of determining a candidaté’s -
_ suitability for a specific position based on conviction information.




Civil Service
Competitive 3
Examination Process |

Candidates

| Centralized

Eligible List of J
Examined

Candidate 1.
Cleared for |7
Appolntment [+

‘L, Nexus . ;

p— Determination Candidate
) . Not Cleared |-
Fingerprinted {discussion ’

- [CA, Dol and FBI) with Dept.)

Appealable td the . -,
Civil Service Commissien -

Work with ammé[s

- Sign official documents &
" Process cash, checks, cred:t cards
"Access to ‘confidential information
Access to electromc mfrastructure

Keys to llvmg spaces or secured areas

n Work with pharmaceuticals
~ Work with specn‘ic toxins

- Handle weapons

- Use valuable tools of equment
- Vote tabu[atlng equipment "
Other deflned by department




hose offerises which involve force or-threat of force personal injury or .

'cleath including domestic or family wolence elder abuse, child abuse;

§ ._-.neglect endangerment molesiation, kldnappmg cruelty to ammals use .-
.of weapons, threats harassment . L R

Proge;ty .

Any offense in whrch tha objectwe IS the takmg of money ar. property,
but_there is no force or threat of force against the victims, Includes the
ffenses of burglary, iarceny -theft, motor vehicle theft, and arson, ;-
damage toor destructron of property, lncludlng vandal:sm cnmma!

: 'mlschlef

.. Use of weapons threats harassment or use offorce !Ilegal sa!e use or
'possessmn ofweapons or exploswes : - : s

Controlled Substance o :
Transportatlon use, possess;on or sale ofdrugs drug paraphemaha

o and/or controlled substances in violation of state or federal law. -




'Eledmmc mfrast

Confidential informationi

'Havakevnuiwingspacescrsecuredareas e N X Gy ok e R ke
Wark with or near phsrmar:eutmals o P ET .. o] A
Wark with ornearCDCTumns s . X x ' % . ] |

Handlewaapuns '_ .:.:

Use tooks aver $100. : '

Vutetabulaﬁngequtpment T

Dther

_A review of the tlme that has elapsed since con\nctlon and seventy
" of the conviction: "Example: If an individual was convicted ofa
- misdemeanor DUJ more thari five years ago ihe flme /apsed and
: lesser charge ma&y mitigate. .

' w Felomes 10 years since the end of senrencmg y
" M/sdemeanors 5 years since rhe end of senrencmg

10



tis lmportant to note that ewdence of'rehabsiltatlon is used to
m|t|gate not ellminate the mltlal nexus deterrmnatlon

: candldates are conducted by a DHR Case Re\new Comrmttee Thez B
‘Case Review Comimittee structure was established to ensure that
. any |ndtv1dual s unlntended blases are m!mrnlzed '

Case re\riews are conducted multlple tlmes a week

The Caee Rewew Commsttee also relles on Subject Matter Expefts ;
when necessary to review specxftc con\nctlon hlstones :
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...._',_DHR & Depar’tments are appeal' 'b1e

' No’uce of D:squalmcatlons are sent to apphcants and mclude appea[' :

ng hts. .

12









SCOTT R. HELDFOND
PRESIDENT
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CIVIL SERVICE COMMISSION
CiTtY AND COUNTY OF SAN FRANCISCO

EpwiNy M. LEE

MAYOR
Date: December 16, 2013
To: Civil Service Commission
Through: Jennifer Johnston
Executive Officer
From: Sandra Eng e
Assistant Executive Officer
.Subject: Fiscal Years 2014-15 and 2015-16 Mayor’s Budget Instructions and

Department Budget Preparation Schedule

Departments are required to submit a Two-Year Budget Plan for Fiscal Years 2014-15 and
2015-16. This report outlines the Civil Service Commission Budget Request.

1. Planning Calendar

The Mayor’s Office has not yet issued its Budget Instructions for FY 2013-14 and 2014~
15 but tentatively has a meeting scheduled for December 12, 2013, All departments,
including the Civil Service Commission, are required to submit their respective Budget
Plan to the Office of the Controller and the Office of the Mayor on February 21, 2014.

TARGET-DATE

-'DESCR]]’TION

December 12, 2013 (tentatlve date)

Mayor’s Budget Instructlons for Flscal Years 2014-
15 and 2015-16 distributed to departments

December 12, 2013 - J anuary 2,
2014

Preliminary Work: Preparation of Draft Budget
Request

January 6, 2014

Civil Service Commission reviews and comments
on Draft Budget Request

January 7, 2014 - January 29, 2014

Budget Preparation for February 3, 2014 Civil
Service Commission meeting

February 3, 2014

Civil Service Commission review and approval of
Budget Request

February 4, 2014 until Budget
Submission Deadline

Changes made by Civil Service Commission
incorporated and final Budget Request prepared .

February 21, 2014

Civil Service Commission Budget Request
submission due to Controller’s Office

February 21, 2014

Civil Service Commission Budget Request
submission due to Mayor’s Office

II. Budget Outlook for Fiscal Years 2014-15 and 2015-16

After the meeting with the Mayor’s Office, the department will be informed of its budget
target for the next two (2) fiscal years. Agreements after labor negotiations and benefit
cost growth will not be known until 2014.

. r"\“
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III. Fiscal Year 2013-14 Overview
A. Summary of Current Fiscal Year 2013-14

Below is a final Fiscal Year 2013-14 (current) Civil Service Commission Budget. The total
‘budget allocation was $922,502, of which $612,502 was General Fund Support. The remammg
support consisted of Interdepartmental Expenditure Recovery totaling $310,000.

This budget supports the administration of the three (3) major programs that are essential core
functions of the Commission’s Charter mandate: 1) Appeals and Requests for Hearings, Rules,
Policies, and Administration; 2) Merit System Review, Inspection Services and Audit; and 3)
Employee Relations Ordinance Administration.

Salary and Fringe Benefits
Permanent Salaries 563,190
Temporary Salaries 1,500
Mandatory Fringe Benefits 244,941
Sub-total 808,131
Professional Services 10,300
Material and Supplies 3,395
Services of Other Departments 100,676
Sub-total 114,371
General Fund Support 612,502
Interdepartmental Recovery 310,000
Total Budget Appropriation 922,502

B. Fiscal Year 2013-14 Staffing

The Commission’s Fiscal Year 2013-14 budget includes a budgeted staff of 6.0 FTE:
e Two Administrators
o Executive Officer (Job Code 0961 Executive Officer, CSC)
o Assistant Executive Officer (Job Code 0951 Deputy Director I)
* One Professional
o Merit System Review/Audit and Employee Relations Ordinance Administrator (Job
Code 1244 Senior Personnel Analyst)
e Three Technical and Support Staff
o Rules, Personnel & Office Coordinator (Job Code 1203 Personnel Technician)
o Appeals Coordinator (Job Code 1840 Junior Management Assistant)
¢ Administrative Staff Assistant (Job Code 1426 Senior Clerk Typist)



Fiscal Years 2014-15 and 2015-16 Budget Request Preparation Schedule
December 16, 2013
Page 3 of 3

IV. Fiscal Year 2014-15 and Fiscal Year 2015-16 Budget Request

As indicated, the current Fiscal Year 2013-14 budget allocation for the Civil Service Commission is
$922,502, of which $612,502 is General Fund Support. As of the submission date of this staff report,
Decermber 11, 2013, the departments have not yet received the Fiscal Years 2014-16 Budget

. Instructions from the Mayor’s Office. Benefit cost growth will not be known until 2014.

The Budget Request for Fiscal Years 201415 and 201-16 must provide sufficient funding for the
Civil Service Commission to operate its function of overseeing the merit system and Rule-making
authority to provide qualified persons for appointment to City and County service. Commission staff
will prepare the budget request without affecting the services required of the Civil Service
Commission. The loss of 1 FTE in this small Department of 6.0 FTE would have a devastating
impact in the vital merit system oversight provided by the Civil Service Commission as mandated by
the Charter; as such, the Executive Officer will ardently advocate for sufficient funding to support
the Commission’s current full complement of staff

V. Recommendation

Direct Commission staff to prepare Fiscal Years 2014-15 and 2015-16 Budget Request at current
service and staff levels; continue to negotiate amounts; present Budget Request at the Commission
meeting of January 6, 2014; incorporate changes made by the Commission up to the Budget Request
submission deadline; and approve to submit the Fiscal Years 2014-15 and 2015-16 Budget Request
to the Controller and the Office of the Mayor by February 21, 2014.






CivIL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

EO0WIN M. LEE

MAYOR
Sent via Electronic Mail
December 5, 2013
SCOTT R. HELDFOND NOTICE OF CIVIL SERVICE COMMISSION MEETING
PRESIDENT ‘
SUBJECT: REVIEW OF REQUEST FOR APYPROVAIL OF PROPOSED
E. DENNIS NORMANDY PERSONAL SERVICES CONTRACTS NUMBERS 4054-13/14
VICE PRESIDENT THROUGH 4058-13/14; 4038-10/11; 4103-09/10; 4096-05/06 AND
4105-10/11. '
DOUGLAS S. CHAN
COMMISSIONER
The above matter will be considered by the Civil Service Commission at a meeting
KATE FAVETTL

to be held on December 16, 2013 at 2:00 p.m. in Room 400, Fourth Floor, City Hall, 1
Dr. Carlton B. Goodlett Place.

COMMISSIONER

GINA M. ROCCANOVA .. . . .
COMMISSIONER This item will appear on the Ratification Agenda. Please refer to the attached

Notice for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously submitted
and testimony provided at its meeting. All calendared items will be heard and resolved at this
T WER C. JOHNSTON| time unless good reasons are presented for a continuance.

LXECUTIVE OFFICER

All non-privileged materials being considered by the Civil Service Commission for
this item are available for public inspection and copying at the Civil Service Commission
office Monday through Friday from 8:00 a.m. to 5:00 p.m.

CIVIL SERVICE COMMISSION
M %’&%

JENNIFER JOHNSTON

Executive Officer

Attachment

Ce: Parveen Boparai, Municipal Transportation Agency
Micki Callahan, Department of Human Resources
Jacquie Hale, Department of Public Health
Deedra Jackson, Children, Youth & Famtlies
Shamica Jackson, Public Utilities Commission
Donna Marion, San Francisco Public Library
Joseph Valdez, San Francisco Police Department
Fan-Wa Wong, Health Service System
Comumission File
Commissioners” Binder
Chron

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 @ (413) 252-3247 @ FAX (415) 252-3260 @ Www;sfgov.org!civil_servicel'






City and County of San Francisco /4% Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: December 16, 2013
To: The Honorable Civil Service Commission

A
Through: Micki Callahan M —

Human Resources Director

From: Deedra Jackson, CYF

' Shamica Jackson, PUC
Donna Marion, LIB
Fan-Wa Wong, HSS
Parveen Boparai, MTA
Joseph Valdez, POL
Jacquie Hale, DPH -

Subject: Personal Services Contracts Approval Request

This report contain nine (9) personal services contracts (PSCs) in accordance with the reviséd Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departiments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2013-2014
' FY 2013-2014

$18,104,500 $2,320,853 $308,630,741
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Deedra Jackson

Children, Youth & Families
1390 Market Street, Ste. 900
San Francisco, CA 94102
(415) 554-9329

Shamica Jackson

Public Utilities Commission
525 Golden Gate Ave., 8" FIr.
San Francisco, CA 94102
(415) 554-0727

Donna Marion

San Francisco Public Library
100 Larkin Street

San Francisco, CA 94102

- (415) 557-4585

Fan-Wa Wong

San Francisco Health Service Systems
1145 Market Street, 2™ FIr.

San Francisco, CA 94103

(415) 554-1762

Parveen Boparai

Municipa! Transportation Agency
1 South Van Ness, 6™ Flr

San Francisco, CA 94103

(415) 701-5377

Joseph Valdez

San Francisco Police Department
Hall of Justice

850 Bryant Street

San Francisco, CA 94104

(415) 734-3254

Jacquie Hale

Department of Public Health
101 Grove Street, Rm. 307
San Francisco, CA 94102
(415) 554-2609
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City and County of San Francisco ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE: 9/19/2013 | _ .
DEPARTMENT NAME: (DCYP) [hikdves Youth adl . Faiilios |4/ DEPARTMENT NUMBER: _023
o t . 1 e

TYPE OF APPROVAL:  [__] EXPEDITED : REGULAR = (OMITPOSTING ___ ),
[ ] CONTINUING [_] ANNUAL
TYPE OF REQUEST:
INITIAL REQUEST [ ] MODIFICATION (PSC # )

TYPE OF SERVICE:  Fiscal Intermédiary Services for Youth Empowerment Fund
FUNDING SOURCE: _Children’s Fund '

PSC AMOUNT:  $1,300,000 PSC DURATION: _1/1/2014 — 06/30/2016

1. DESCRIPTION OF WORK
A. Congeise description of proposed work:
DCYF seeks a fiscal intermediary to provide fiscal and human resources support for the Youth Empowerment Fund. The Youth
. Empewerment Fund is a funding stream established by the Children's Amendment. The Children’s Amendment states that a minimum of
three percent of the Children’s Fund must be spent on youth-Initiated projects. These funds are referred to as the Youth Empowerment
Fund. DCYF seeks to contract with a fiscal intermediary that can provide fiscal management for mini-grants fo youth-initiated projects, hire
and support youth interns to act in an advisory capacity to the Fund and to manager annual youth-led events.

B. Explain why this service is necessary and the consequence of denial:

The Children's Amendment requires that 3% of the Children’s Fund goes to youth-initiated projects. If this request is denied, DCYF wil
issue an RFP and grant the funds cut to a nonprofit to develop and run & youlh-inilialed program. :

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
in the past the Youth Empowerment Fund was graned to a nanprofit. DCYF is seeking to use a personal service contract to maintain
strategic development of the fund and to design the ativiies and services provided through the Youth Empowerment Fund. The
stralegtc development and oversight for the Fund will be provided by a DCYF Senior Planner (Classificaiton 9774).

D. Will the confract(s) be renewed? No. This requestis for funding cycle ending June 30, 2016.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedure):

] SEwW, L1021 _@@Wﬂﬂ/" 9/20/2013

Union Name gnature of person mailing/faxing form Date
] IFPTE L21 m CW _9/20/2013
Union Name Signature of persgn mailing/faxing form Date
RFP sent to ,on ‘
Union Name Date . Signature

*\'1*************‘k*******?********** RO R P PR R P S ST T T T S PR T S S S e R St T

oo }'7) iy FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 1% SN
STAFF ANALY SIS/RECOMMENDATION: e M{/ ] /Q 7 /4“0(5

CIVIL SERVICE COMMISSION ACTION:

O:\FORMS\CONTRACTIPSCFORM1.DDG PSC FORM 1 (9/96)

g



City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.

Specify required skills and/or expertise: .

DCYF Is seeking a conlractor with sirong fiscal and human resource systems to manage the disperssment ofYouth Empowerment Funds
and fo hire and manage youth advisors. The contractor must have experlise in youlh development programming and experience funning
youth-led events. :

Which, if any, civil service class normally performs this work? X
The youth advisory work for the Youth Empowerment Fund is not normally performed by a civil service class. DCYF will continue to use
a permanent 9774 position to set the strategic direction for the Youth Empowerment Fun,

Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
The contractor will provide office space, equipment, and mesting space to support up fo 3 feams of youth who will bs acting in an
advisory and oversight capacity for youth-initiated projects and youth-ted events, '

4, WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM

A,

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A.

B.

E. Has a board or commission determined that contracting is the most effective way

F.

Explain why civil service classes are not applicable: ‘

DCYF is not structured to house and support large scale youth-led programming, which would require hifing and supporling youth
advisors that meet after business hours. The youth advisors positions range from 1 to 2 year appointments. Youth work 10-15 hours per
waek In thelr advisoty roles.

Would it be practical to adopt a new civil service class to perform this work? Explain,

No, due fo the part-time, temporary nature of the youth advisor roles. The primary work for the Youth Empowerment Fund is conducted
by part-time, temporary youth adviscrs that are managed by two part-ime adult allies.

Will the contractor directly supervise City and County employees?

L] L&
<] [<]7

Will the contractor train City and Counfy employees?
» Describe the training and indicate approximate number of hours.
o Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate numbers to be trained.
Are there legal mandates requiring the use of contractual services?

Are there federal or state grant requirements regarding the use of contractual services? |

to provide this service?

[ OO0
b b B I

Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: W/% Q., < _

Signature of Departmental Personal Services Contract Coordinator

Deedra Jackson . 415-554-9329
Print or Type Name Telephone Number
1390 Warket Stree, Suite 900
San Francisco, CA 94102
Address

G:AFORMS\CONTRAGTPSCFORMI.DOC . ' PSC FORM 1 (9/96)
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ang Leorah ‘

From: . Deedra Jackson <deedra@dcyf.org>

Sent: Friday, September 20, 2013 10:08 AM

To: ' L.21PSCReview@ifpte2l.org; pattie. tamura@senulOZl org

Cc: DHR-PSCCoordinator, DHR; Laura Moye

Subject: Local 21 & 1021 Union Notification - PSC Initial Request (Dept 23)
Attachments: - 20130920094825680.pdf

Heillo,

Please find attached for your review a copy of the PSC summary form for Fiscal Intermediary Services for the Youth
Empowerment Fund on behalf of the Department of Children, Youth and Their Families (Dept 23). Thank you in advance
for your assistance.

Best,

Deedra Jackson

Sr. Program Officer & PSC Coordinator

SF Department of Children, Youth & Their Families
1390 Market St, Suite 900

San Francisco, CA 94102

{(415) 554-9329

www.DCYF.org

From: support

Sent: Friday, September 20, 2013 9:48 AM
To: Deedra Jackson

Subject:

This E-mail was sent from "RNP14CCA8" (Aficio MP C5000).

Scan Date: 09.20.2013 09:48:25 (-0700)
Queries to: support@dcyf.org

FEmEEs

b



City and County of San Francisco ' Department of Human Resources .

PERSONAL SERVICES CONTRACT SUMMARY
JE 11/20/2013

DEPARTMENT NAME: _San Francisco Public Utilities Commission DEPARTMENT NUMBER _40

TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] CONTINUING [ ] anNuAL

TYPE OF REQUEST: |

INITIAL REQUEST [ ]MODIFICATION (PSC# )

TYPE OF SERVICE: As-Needed Community Benefits Services and Support, Wastewater Enterprise (CS-316)

FUNDING SOURCE: Sewer System Improvement Program

PSC AMOUNT:  $8,000,000 : PSC DURATION:  12/31/2013 - 12/31/2021

1. DESCRIPTION OF WORK
A. Concise description of proposed work: :

A pool of qualified as-needed consultants will support the San Francisco Public Utilities Commission’s
(SFPUC) efforts to implement the Commission approved Community Benefits Policy across the agency
and thronghont the Sewer System Improvement Program (SSIP), a 20-year, multi-billion dollar citywide

_investment upgrading our aging sewer infrastructare. The SSIP will ensure San Francisco has a reliable
and seismically safe sewer system that promotes community benefits, economic inclusion, and
environmental justice. '

B. Explain why this service is necessary and the consequences of denial:
The upgrade of our aging and seismically vulnerable sewer system is essential to protecting the health of
" San Francisco residents and businesses as well as the environment. A pool of qualified consultants will
provide a myriad of services that will ensure the San Francisco Public Utilities Commission is a good
neighbor and delivers community benefits to all whose lives or neighborhoods are affected by the Sewer
System Tmprovement Program and all of our Agency’s operations. '

C. Explaiﬁ how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number): '
This service has not been provided in the past. :

D. Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures): ‘

‘4(?13’22‘&& d"’g{f.ﬁzf .
L1021/L21 Shamica Jackson < 09/19/2013
Union Name Signature of person mailing/faxing form ' Date

sk de e skok drdo sk e dedk e sk ek Sk **********:\-********:‘:************-}:***********************************k**

- FOR DEPARTMENT OF HUMAN RESOURCES USE
psc#  U(5%- 1% ,l; L

;TAFF ANALYSIS/RECOMMENDATION: AW],.I@/? W”’(/} I /&7/?!7f %

CIVIL SERVICE COMMISSION ACTION:

K. DOMINGO PSCFORM 1 (9/96)



City and County of San Francisco i Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A.  Specify required skills and/or expertise: :
Consultants will need to be experts in one or more of the community benefits areas described in’ the SFPUC
Community Benefits Policy. They are also required to have skills in the following areas; strategic planning,
program development and implementation, research, curriculum development, budgeting, monitoring and
evaluation, contracts and grants administration, irnovative community engagement strategies, participatory
planning, group facilitation and grassmots/constitue[icy based services.

B. Which, if any, civil service class normally performs this work?
1822 Administrative Analyst; 1823 Senior Administrative Analyst; 1824 Principle Administrative Analyst; 1825
Principal Administrative Analyst I1; 5408 Coordinator Of Citizen Involvement, and 3374 Volunteer/Outreach
Coordinator. ‘ : o :
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The firms will augment the work of City staif ONLY when additional support is needed to adequately inform,
educate and engage San Franciscans about the Community Benefits Policy and the SSIP Program. Qualified
firms will provide as-needed services for limited periods of time. -

B. Would it be practital to adopt a new civil service class to perform this work? Explain.
No, it would not be practical to adopt new civil service classes because the services these firms will provide axre on
an as-needed basis, with a limited duration. The services requested will not result in full-time work. The use for
the services will vary based on need.
5. ADDITIONAL INFORMATION (if "yes," attach explanation) es

Yes - No
A. Will the contractor directly supervise City and County employees? 1:'
B. Will the contractor train City and County employees? ' I:l

»  Describe the training and indicate approximate number of hours.
+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Arethere legal mandates requiring the use of contractual services? ' ‘:I

D. Are there federal or state grant requirements regarding the use of contractual services? I——l |_)-(_]

E. Has a board or commission determined that contracting is the most effective way :I
to provide this service? .

" F Will the proposed work be completed by a contractor tilat has a current personal services r_—_l

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: : ‘

S Gepter-

Signature of Departmental Personal Services Contract Coordinator

Shamica Jackson 415-554-0727
Print or Type Name Telephone Number

525 Golden Gate Avenue
San Francisco, CA 94102
Address

K. DOMINGO . PSC FORM 1 (5/96)

= e S T



Union Notification(s)
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Dang, Leorah

" e
From: Jackson, Shamica <Slackson@stwater.org>
Sent: Thursday, September 19, 2013 5:35 PM
To: Degrafinried, Alaric; Jackson, Shamica; 'L21PSCReview {L21PSCReview@ifpte21.org)’;

'Louie, Ging (glouie@ifpte2l.org)’; 'Carter, Kim {kcarter@ifpte21.0rg)’; Kyger, Todd;
Ordikhani, Mascod; Combs, Simone; Domingo, Kofo; Tamura, Pattie
(pattie.tamura@seiul021.org); Demmerle, Brook (Brook.Demmerle@seiu1021.0rg)

Cc Birrer, Joe; Byrne, Ed; Chan, Norman; Divine, Peg; How, Kathryn; Johanson, Alan; Koleini,
Amir; Lee, Tedman; Rivera, Patrick; Wang, Jane

Subject: 60/30 DAY NOTICE PRIOR TO DHR: CS-316 draft PSC to Unions for review

Attachments: Initial-Reg_As-Needed Community Benefits Services and Support SSIP_CS-316_Dept40

to L1021_121091913.doc

Importance: High

To All Interested Parties,

Pursuant to recently negotiated provisions in the City’s memoranda of understanding
(*“MOUs") with City labor unions, Departments must now send such notices to affected
unions either at the time the City issues a Request for Proposals/Request for
Qualifications, or 60 (L1021)/30 (L21) days prior to the submission of a PSC request to
DHR and/or the Commission, whichever occurs first. Such notice must include a copy of
the draft PSC summary form.

Best regards,

Shamica L. Jackson

San Francisco Public Utilities Commission
-Contract Administration Bureau

525 Golden Gate Avenue, 8th Floor

San Francisco, CA 94102

voice: 415-554-0727

fax: 415-554-3225

email:sjackson@sfwater.org
& Please consider the environment before printing this email

s ]



City and County of San Francisco Department of Humén Resources

,PERSONAL SERVICES CONTRACT SUMMARY

DATE: September 18,2013
DEPARTMENT NAME: Public Library DEPARTMENT NUMBER: 41

TYPE OF APPROVAL: D EXPEDITED X REGULAR (OMIT POSTING )

[Jcontmumng - LI annuaL
TYPE OF REQUEST:
X INITIAL REQUEST | MODIFICATION (PSCH )

TYPE OF SERVICE: Software as a Service
FUNDING SOURCE: Library Preservation Fund

PSC AMOUNT: $1,100,000 PSC DURATION : 12/1/13- 6/1/2020 Ml

1. DESCRIPTION OF WORK

A. Concise description of proposed work:. .
BiblioCommons is a “Software as a Service solution to deliver a “social discovery” experience and a much improved .
search to public library Catalog users. “Social discovery” allows users to comment on materials in the collection.
BibliocCommons employees will review comments flagged by users and implement next steps, which may inciude
notification and removal.

B. Explain why this service is necessary and the consequences of denial:
This product will not.only provide library users with the best available and most user-friendly catalog interface {one that
has been adopted by many of the major public-libraries i the U.S. including New York, Boston, Multnomah County
(Portland) etc.) but also affords them a “social discovery” and interaction platform. User comments-are peer-moderated
through flagging to highlight problematic posts. Only BiblioCommons staff can access and remediate comments that
violate terms of service. The San Francisco City Attorney. team has advised us that without implementation of this
BiblicComimons staff procedure, First Amendment rights of our users could be violated and result in lawsuits against the
City and County San Francisco. '

€. Explain how this service has been provided in the past (if this service was préviously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
This service was not provided in the past. : '

D. Will the contract(s) be renewed:
The contract includes one three-year renewal option for a total of six years.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate
{refer to instructions for specific procedures):

SEIU

_ A} ‘ 9/19/13
Union Name - Signatufe of person mailing / faxng form Date

““Union Name Signature of person mailing/ faxing form Date
RFP sent to N/A. sole-source contract; OCA approval pending , on’

Union Naimne Date Signature
sk s .ok 3 3 e ook ok sk ok ok s ook o ok sk ok koK ok sk ok o ok ke e ok 3 ok ok ok o ok ok sk e sk okok ok ok e o ok ok o ok i Ak o ook ok ke ok sk slesk ok ok sk ok st ok kR sk ok ke ok ek ok

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH L{DSlp_'la!lL/ - Lt/ o T
STAFF ANALYSIS/RECOMMENDATION: AWW/ WV it /af /96’{5_
CIVIL SERVICE COMMISSION ACTION:

(9/96).

PSCFORM 1
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City and County. of San Francisco “Department of Homan
Reésources

3.DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise: Expertise to evaluate flagged comments from-all libraries using
Bibliccommons to determine whether they meet terms of use.

B. Which, if any, eivil service class normaliy performs this~work? 1460 - Legal Secretary II represented by SEIU
Logcal 1021

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain:
Yes. BlbhoCommons ‘employees have sole access to the servers and software that allow them to. monitor triple flagged
comments from users i all participating libraries and directly message those users about their comments.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why oivil service classes are not applicable:
Only employees of the vendor can access the database in order to identify triple flagged comments and directly message
users.

~ B. Would it be practical to adopt-a.new civil service class to perform this work? Explain.
No, because the service is based on proprietary software used by many public libraries

5. ADDITIONAL INFORMATION (if "yes", attach explanation)
A. Will the contractor directly supervise City and County employees?

3
Z
o

1 Ll
>

B. Will the contractor train City and County employees?
- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive
training (e.g., clerks, civil engineers, ete.) and approximate number
to betrained.

C. Aré there legal mandates requiring the use of contractual services?

. Are there federal or state grant requirements regarding the use of
contractual services? _

0 OO
b

E. Hasa board or commission determined that contracting is the most
effective way to provide this service? .

F. Will the proposed work be completed by a contractor that has: a D X
curresit personal services contract with your department”

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETTE. AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
%C‘S‘f\f\(x ﬂ/\ﬁ N M\)

~ Signature df Depm’tmental“ersdnal Services Contract Coordinator

Donna Maion 415-557-4569
Print or Type Name- Telephone Number

Human Resonrees, San Francisco Public Library, 100 Larkin Street, San Francisco, CA 94102

Program Contact: Laura Lent, Chief of Collections & Technical Services, 415-557-4220
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Dang, Leorah —

From: Anna C. Wong <annawong@sfpl.org>
Sent: Thursday, September 19, 2013 2:55 AM
To: ‘ pattie.tamura@seiul021.org; ed.warshauer@seiu1021.0rg;
Brook Demmerle@seiuld21l.org
Cc: DHR-PSCCoordinator, DHR; Donna Marion; Laura Lent; Jon Worona; Joan Lefkowitz
Subject: : RE: Notification of Library PSC for Software as a Service Contract
Attachments: Library PSC for Software as a Service.pdf
My apologies,

Attached is the pdf of the PSC request.

Awnini
{415) 557-4214

From: Anna C. Wong :
Sent: Thursday, September 19, 2013 9:53 AM

To: 'pattie.tamura@seiu1021.org'; 'ed.warshauer@seiu1021.org’; 'Brook. Demmerle@seiu1021.org'
Cc: 'DHR-PSCCoordinator, DHR'; Donna Marion; Laura Lent; Jon Worcna; Joan Lefkowitz
Subject: Notification of Library PSC for Software as a Service Contract

Dear SEIU representative,
For your review, the Library is submitting the attached PSC for seeking a “software as a service”
contract. A RFP will not be issued because the professional services that we are seeking are directly

linked to proprietary software owned by Bibliocommons.

Should you have any questions, please contact Laura Lent at 557-4220 by phone or email her at
llent@sfpl.org. Thank you for your consideration.

Sincerely,

Awning Clara Wong

Contracts Manager




City and County of San Francisce Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
\TE:- Ociober 16, 2013 :

DEPARTMENT NAME: . Health Service System DEPARTMENT NUMBER 66

TYPE OF APPROVAL: || EXPEDITED REGULAR  (OMIT POSTING )
[ ] conTiNUING [ 1 amwaL
TYPE OF REQUEST: INITIAL REQUEST [ |MODIFICATION (PSCH# )
TYPE OF BERVICE: Marketing and Consulting Services for Wellness Programs
FUNDING SOURCE: Health Service System Trust Fund
PSC AMOUNT:  §2,250,000 ' PSC DURATION: 01/01/2014- 06/30/2018
($500,000 per year)

1. DESCRIFTION OF WORK

A.  Concise descriptien of proposed work:
As recommended by the San Francisco Board of Supervisors Budget Analyst, the Health Service System needs to develop centrally
coordinated health promotion programs for employees and retirees. Health insurance for nearly 110,000 employees, retirees and their
Jamilies costs aver $750 million annually. During 2013 rates and benefits negotiations, The Board of Supervisors and City labor leaders
expressed a strong commitment to employee and retiree health and wellness programs as an infegral part of a cosi containment
strategy. This includes building online fools to advance decision support and patient education, expanding in-person outreach af events
across departments, and promoting high levels of participation in preventive and condition management programs.

- B.  Explain why this service is necessary and the consequences of denial:
Existing staff resources are insufficient 1o support the scope of the proposed work. As benchmarking research shows, and the Budget
Analyst report stated, “high levels of participation through communication, outreach and City department involvement” must be
ieved to create a culture of wellness in the workplace. If additional professional resources are rot made available, refion on
wevestment for health and wellness programs cannot be attained. Cost trends for benefits will rise at a stegper annual rate, negatively
affecting the annual municipal budget and increasing longer-term financial liabilities. The incidence of chronic iliness, such as heart
conditions, diabetes and depression, will continue to rise and negatively affect productivity and quality of life.

C.  Explain how this service has been provided in the past (if this service was previously approved by the

Civil Service Commission, indicate most recent personal services contract approval number):
The Health Service System has not previously required the level of consulting services described in this request. Communication needs
fo date, focused on health benefits notifications that meet legal compliance, have been met by existing one-person staff at HSS.
Additional resources are needed fo creatively and effectively obtain the high level of visibility and participation requived fo achieve
success with these new programs.

D.  Will the contract(s) be renewed: No

2. UNION NOTIFICATION: Copy of this summary'is'{o be sext to employee organizations as appropriate (refer to

instructions for specific preeedures): M\\ i0 !l"? /95”3 @W{ S(__ﬁ? W

IFPTE, Local 21 10/16/2013 mnmw

Union Name Signature zm : Itg{fax form 0 a0r3 Qf,{})tgzjf
Municipal Exec. Assoc. ' ALY, 10/ 16 013 avign M'L/
Union Name Signature of petson mailing/faxing Trm
RFP sent to . On '

Union Name Date ./ Signature

dehkkihkhrdhhhdidthdbhdddtdihhrisdhdddddifdthhidtddrdrhabdrdhdktkiidddddhhrt bkt kkkidbodrrthkddhkddhdrdhrhik

FOR DEPARTMENT OF HUMAN RESOURCES USE
psc 405113 Iy

“TAFF ANALYSIS/RECOMMENDATION: W’W@(j M/ﬂ{y i /97 /%5‘5

vIL SERVICE COMMISSION ACTION:

PSC FORM 1 (8/96)




City and County of San Francisco Department of Human Resourees

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
Skiils required includes but is not limited to: building online tools to advance decision support and patient education, expanding in-
person outreach at events across departments, and promoting high levels of participation in preventive and condition management -
Programs.

B. Which, if any, civil service class nomally performs this work?
0623-Manager 1I { MEA)
1312- Public Informatien Officer (L21)
1314~ Public Reiatmns Officer {L21)

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explairt: No Contractor will provide services only

4., WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
~ Typically, the civil service classes listed above do not perform these services on a comprehensive and strategic basis. Also, pamcuiar
experience is required to achieve the broad ranging and sustained behavioral change that drives measurable improvement in
population health.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, it would be impractical to adopt a new civil service class because this is a program launch that does not require permanent job
placement.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor direcﬂy supervise City and County employees?

L] []%
EREE

B. Will the contractor train City and County employees?
Describe the training and indicate approximate number of hours.
+Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engincers, ete.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?

HH

D. Are there federal or state grant requirements regarding the use of contractual

SErvices.

E. Has a board or commission determined that contracting is the most effective way

H

To provide this service?

E. Will the propesed work be completed by a contractor that hag a current personal

il

H

services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED 4S COMPLETE ANDWACCURATE ON BEHALF OF THE DEPARTMENT

Signatre-afDepartmental Persona( Services Qontract Coordinator
Fan-Wa Won ‘ . 415-554-1762
Print or Type Na’(ne \_/ Telephone Number

Health Service System
1145 Market Street, San Francisco, CA
94103
Address

PSCFORM 1 (9/56)



Union Notification(s)
¢ Local 21
+ MEA



Dang, Leorah

From: Wong, Fan-Wa

Sent: Wednesday, October 16, 2013 3:45 PM

To: L21PSCReview@ifpte21.org; raquel@sfmea.com; assistant@sfmea.com

Cc: . . Lewis, Brent; DHRZPSCCoordinator, DHR

Subject:” Initial PSC: Marketing and Consulting Services for Wellness Programs PSC (HSS-66)
Attachments: : PSC for HSS Communications Project Revised - 5-Year Project.pdf

Dear Unions { MEA and Local 21) and DHR,

Attached is a PSC initiated by HSS in search of marketing and consulting services for our to-be-developed wellness -
programs. T :

PSC Amount: $2.5 million {$500,000 per- year)
Term: 5 years

By way of this email, HSS is notifying MEA and Local 21 that my proposed PSC will be calendared for the 12/16/2013
CSC meeting date. '

Warm Regards,
Fan-Wa

Ms. Fan-Wa Wong i

Vendor Contracts Manager

San Francisco Health Service Systems

1145 Market, 2nd Floor, San Francisce, CA 94103
Tel: (415) 554-1762

E-mail: Fan-Wa.Wong@sfgov.org

5
-
)]

I



Dang, Leorah

From:
Sent:
To:

Cc:
Subject:

Attachments:

Wong, Fan-Wa

Thursday, October 17, 2013 10:50 AM

L21PSCReview@ifbte21.org; raquel@sfmea.com; assistant@sfmea.com
DHR-PSCCoordinator, DHR; Levin, Pamela

Initial PSC: Marketing and Consulting Services for Wellness Programs PSC (HSS-66)-
REVISED for Duration and Amount

PSC for HSS Communications Project Revised- 4.5 Year Project(f).pdf

Dear Unions { MEA and Local 21) and DHR,

Attached is a PSC initiated by HSS in search of marketing and consulting services for our to- be—developed wellness

programs.

PSC Amount: $2,250,000 {$500,000 per year)

Term: 4.5 years

By way of this email, HSS is notifying MEA and tocal 21 that my proposed PSC will be calendared for the 12/16/2013

CSC meeting date.

‘Warm Regards,
an-Wa

‘Ms. Fan-Wa Wong
Vendor Contracts Manager

San Francisco Health Service Systems
1145 Market, 2nd Floor, San Francisco, CA 94103

Tel: (415) 554-1762
E-mail: Fan-Wa Wong@sfgov.org
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: Ocfober 18, 2013

DEPARTMENT NAME:_San Francisco Municipal Transportation Agency DEPARTMENT NUMBER: _ 68
TYPE OF APPROVAL: () EXPEDITED ( X ) REGULAR (OMIT POSTING )

(- ) CONTINUING { ) ANNUAL
TYPE OF REQUEST: ( X ) INITIAL REQUEST () MODIFICATION (PSC# )

TYPE OF SERVICE: _ Executive Search and Recruitment

FUNDING SOURCE:___ Operating Funds

PSC AMOUNT: $200,000.00 PSC DURATION: December 17. 2013 through December 31, 2014

1. DESCRIPTION OF WORK
A. Concise description of proposed work:
The contractor will conduct executive searches to identify, assess and recruit candidates for five high-level specialized
management positions at the San Francisco Municipal Transportation Agency (SFMTA). Services will include:
developing search strategies; identifying and recruiting potential candidates; evaluating interested candidates;
presenting final candidates; and performing follow-up duties as required.

8. Explain why this service is necessary and the consequences of denial:

Executive search is necessary to provide a greater degree of exposure in order fo recruit and attract the most viable
potential candidates. Denial of this service may result in restricting the ability to hire the best candidates for these
positions that are mission critical for the SFMTA's Sustainable Streets, Taxi and Accessible Services, Transit and
Capital Projects and Controls Divisions.

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personat services contract approval number):

THis service has been provided in the past via PSC# 3067-10/11 and P5C #3041-07/08.

D, Will the contract(s) be renewed:

No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to

instructions for specific procedureswj
IFPTE Local 21 a /,0// g/f\%

Union Name Signature of person mailing / faxing form Date
Union Name ‘Signature of person mailing / faxing form Date
RFP sent o , on .
Union Name Date Signature

FOR DEPARTMENT OF HUMAN RESOURCES USE
, SEWTA a{apru—wt
psc H053-12]1Y

' el M/M/ 177 012 e
STAFF ANALYSIS/RECOMMENDATION: il
CIVIL SERVICE COMMISSION ACTION: ‘

PSCFORM 1 (9/96)




City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specify required skills and/or expertise:
These services require.a high level of expertise unique to executive level recruitment, including the ability to provide
analytical assessments of potential candidates in order to determine the appropriateness for the positions, and use of
media and other external resources not normally available to the City. The contractor will be selected through a mini-
Request-For-Proposal process using the Department of Human Resources' list of pre-qualified consultants.

B. Which, if any, civil service class normally performs this work?

The 1244 Senior Personnel Arnalyst and 1246 Principal Personnel Analyst performs this type of work. However, the
consultant’s services include aggressive “headhunting/recruitment, media and stakeholder outreach, and related
travel and lodging arrangements and reimbursement, and etcetera for employment candidates at the executive level.

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
The list of executive search consultants possess the unique skills and resources required to research, identify, and
recruit at the executive level, Such services are used on a very intermittent, as-needed basis.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No. Classifications already exist.

5. ADDITIONAL INFORMATION (if “yes,” attach explanation} - Yes No
A. Will the contractor directly supervise City and County employees? ( ) (X))
B. Will the contractor train City and County employees? ( ) { X)

- Describe training and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive training
{e.g., clerks, civil engineers, etc.) and approximate number to be trained.
C. Are there legal mandates requiring thé use of confractual services? ' () { X)

D. Are there federal or state grant requirements regarding the use of « ) ({ X)
contractual services? :

E. Has a board or commission determined that contracting is the most ( ) o (X))
effective way to provide this service?

F. Wil the proposed work be completed by a contractor that has a { ) { X)
current personal services contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: _
‘p RN %GP“W

Signature of Departmental Personal Services Confract Coordinator

Parveen Boparai 415.701.5377
Print or Type Name Telephone Number

San Francisco Municipal Transporiation Agency

1 South Van Ness Avenue, 6th Floor, San Francisco, CA 94103
| Address
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Dang, Leorah

From: Hamada, Cynthia <Cynthia.Hamada@sfmta.com>

Sent: Friday, October 18, 2013 12:53 PM

To: DHR-PSCCoordinator, DHR; L21PSC Review

‘Ce: : Fieldsted, Patricia; John-Baptiste, Alicia; Hart, Mikhaei; Boparai, Parveen; Patel, Ashish
Subject: ) PSC Executive Search and Recruifment

Attachments: Scanned from OSV6-KS-X.pdf

DHR-PSC Coordinator: Please review and process.
IFPTE Local 21: For your information.

Cynthia Hamada

Senior Personnel Analyst

Employee and Labor Relations

San Francisce Municipal Transportation Agency
415.701.5381

-—-Original Mes-sage —————
Erom: OSV6-K2-X-scanner@sfinta.com [mailto:0SV6-K2-X-scanner@sfita.com]
Sent: Friday, October 18, 2013 12:35 PM

N
il
i
1



Prior DHR Approved PSC Form 1— Initial — Expired
Prior DHR Administrative Approval Request — Mod1 - Expired

PSC #3067-10/11

Prior DHR Appro{}ed PSC Form 1- Initial — Expired
PSC #3041-07/08
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Gity and County of San Francisco Department of Human Resources

- DATE:

PERSONAL SERVICES CONTRACT SUMMARY
03/17/11 '

DEPARTMENT NAME: San Francisco Munlclpal Transportation Agency (SFMTA) DEPARTMENT NUMBER:__ 68

TYPE OF APPROVAL: { X JEXPEDITED  { )REGULAR (OMIT POSTING___)

{ ) CONTINUING ( J ANNUAL
TYPE OF REQUEST: (X ) INITIAL REQUEST { ) MODIFICATION (PSC# __ ")

7 TYPE OF SERVICE: Exeou_tive Search and Recruliment

FUNDING SOURCE: __ Qperating Funds
PSC AMOUNT; $25,000.00 PSC DURATION 3/45/11 ~ 7/31/11

| DESCRIPTION OFWORK -

A,

Concise description of proposed work: )

The SFMTA is proposing to conduct an executive search to Identify and assess candidates for one
highly specialized management position - 2180 Manager VI, Transit Effectiveness Program Manager,
which will include developlng search strategies, evaluation of potential candidates, presentation of final
candidates and candidate and client follow-up. .

Explain why this service Is necessary and the consequences of denial: .

The service is necessary to provide a greater degree of exposurs i order fo attract most viable
potential candidates. This position is misslon critical in the implementation of the TEP and MTA wishes
to identify and ultimately hire the best quallfied candidate. . . :

. Explain how this service has been provided in the past (if this service was previously approved

by the Civil Service Commission, indjcate most recent personal services contract approval
number): . o ‘
Recruitment services were previously posted through PSC# 3041-07/08 approved on 11/2/07.

- Although the services varied in that recruitment.

D.

Will the contract{s} be renewed: No.

2. UNION NOTIFICATION: Copy of this summary Is to be sent to employee organtzations as approptiate (refer to
instructions for specific procedures): '

IFPTE, Local 21 'FWW%UW %"‘P&W - T b PR\

Unilon Name . “Signature of person maflifg / faxing form Date
Union Name Signature of persoh maillng / faxing form Date
RFP sentto , on .
-Union Name Dale Signature
. T A A R AR b kAR stk WAR BT 2011
: FOR DEPARTMENT OF HUMAN RESOURCES USE _
psct 207 ~10/0i - SFMTA ouppiaied
C 3T |

Approval Date: 2/ e/ 0N

e S SE ' PSCFORM 1 (8/96)
By: \

Tve—Micki Caliahan, Human Resources Director

ailll




City and Gounty of San Francisco

3. DESCRIPTION OF REQUIRED SKILLSIEXPERTISE

A,

. B.

Specify required skills and/or expertise:

Department of Human Resources

High level of expertise unigue to recruitment of executive level management is required; includes
ability to provide analytical assessments of potentlal candidates in order to determine
appropriateness for the positions; and use of media and other external resources not normally

available to the City.

Which, if any, civil service class normaily performs this work?

1244 Sr, Personnel Analyst, 1246 Principal Personnel Analyst normally performs this work.

C. Will contractor provide facliities andfor equipment not currently possessed by the City? [f yes,

explain:  No ) :

4. WHY CLASSIFIED CIViIL SERVICE CANNOT PERFORM

A.

Explain why civil seivice classes are not applicable:

The civll service classes referenced above have provided service and the positions were posted in
the City and SFMTA system. The recruitment effort was unsuccessfut at rendering a candidate that
met the specialized requirements. The goal is to have a broadened search in order to reach a larger
candidats pool. The unigue skills of an executive search firm can accomplish this.

B. Would it be practical to adopt a new' clvil service class to perform this work? Explain, No

5.ADDITIONAL INFORMATION (if "yes™, attach explanation)

A. Will the contractor directly supervise City and County employees?

B. Will the contractor train City and County employees?

C. Are there legal mandates requiring the use of qon’tractualrsérvices?

D. Are there faderal or state grant requiremsnis regarding the use of
contractual services?

E. Has a board or commission determined that contracting is the most
effective way to provide this service?

F. Wil the proposed wotk be completed by & contractor that has a
current personal services contract with your depariment?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

HEAD:

Yes

()
{)

()

()

()

()

"’P LR VN VP .
Signature of Deparimental Personal Services Contract Goordinator
Parveen Boparai 415-701-6377
Print or Type Name Telephone Number

San Francisco Municipal Trananrtalion’ Agency

1 So, Van Ness Ave. 7° Floor, §. F. Ca. 94103

Address

HNo

(X)
(X)

(X)
x) .

(X}

- (X)




Edwin . Lee | Mayor

Torn Molan | Chaitman
Jorrylea | Vice-Chaliman

. - . Cameson Beachy | Direclor
MEMORANDUM ieona Bridges | Direvtor
_ Cheryl Brinkman | Bitector
Malcalm Halaicke | Ditector
Bruga Oka | Dirsclor

TO: DHR-PSC Coordinator 7 Natlranife! P Ford Sr. | Executive Directar/GEO

Department of Human Resources

FROM: . Pérveen Boparai, Sr. Personnel Analyst
Personal Services Contract Coordinator
San Francisco Munisipal Transportation Agency (SFMTA)

DATE: Aprit 7, 2011 ' . ’
RE: . Request to Increass PSC Amount: PSC # 3067 - 10/11 Approved on 03/22/11
~ Awarded to: The Hawkins Company. ¢
' Type of Service: Executive Search and Recruitment

This memo is to request an increase for Personal Services Contract (PSC) listed above, The
actual cost of services requesied exceeded the estimated cost.

A peréonal service contract does not require approval from Cii{il Service Commiésion {CSC)
it an Inarease is less than fifty percent (50%) of the contract amount or duration approved by
CSC/DHR or SFMTA.

lnitial Contract for: $025,000.00 . Q31511 — 07731411
Modlfication to Inhcrease :

Amount $012,000,00

Total - $037,000.00 C3/i5/11 - Q7131711

Should you have any questions, please contact me at 415.701.5377.

Ge: Shalonda Baldwin, SFIMTA Operations
~ P8CFile .

TR Ackion © /A‘\;‘P"CWQQ{CW

" Approval Date: AW AMPAA

By: R ALY (A,v:—m)(

~zprz. Micki Callahan, Human Resources Director

’

San Francisco Municipal Transportation Agency
One Soulh Van Mess Avenue, Seventh Fi. San Francisco, CA 84103 | Tel: 415.701.4500 | Fax: 415.701.4430 | vavv.siinta.com
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Boparai, Parveen ' %?ﬁ; 3{’2,2_};;

From: Maria Ryan [Maria.Ryan@sfgov.org] on behalf of DHR-PSCCoordinator [DHR-
PSCCoordinator@sfgov.org] .

Sent: Tuesday, March 22, 2011 3:06 PM

To: Boparai, Parveen

Subject: ' Expedited PSC Approval Notice DEPT: 68 MTA J{ 3067-10/11

Attachments: MTA_3067-10-11.pdf

Expedited PSC Approval Notice
PSCH# 3067-10/11
PSC Amount: $25,000

PSC Duration: 3MsM1 -713111

Approval appended.

Maria Ryan | Depariment of Human Resources | City & County of San Francisco | 415.551.8948

3/22/2011

(N2AM0
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

DATE; 10/19/07
DEPARTMENT NAME: MTA Operations/Service Delivery DEPARTMENT NUMBER___ 35
TYPE OF APPROVAL: (X )EXPEDITED . ( JREGULAR (OMIT POSTING___ )

( YCONTINUING ( JANNUAL
TYPE OF REQUEST: (X )INITIAL REQUEST { ) MODIFICATION (PSCi# )

TYPE OF SERVICE: Executive Search and Recruitment

FUNDING SOURCE: Operating Funds

PSC AMOUNT: $48,000.00 . PSC DURATION ;___ 10/19/07 - 10/19/08

1.

DESCRIPTION OF WORK.

A.

D.

Concise description of proposed work:

The Hawkins Company, a City-approved vendor (#53687) is proposmg to conduct an executive search
to identify and assess candidates for two senior level management positions—(1) 9182 Manager VIII,
Bus Operations Director and (1) 9182 Manager VII|, Systems Support Director. Services will include
developing search strategies, evaluation of potential candidates, presentation of final candidates, and

candidate and client follow-up.

Explain why this service is necessary and the consequences of denial:

The service is necessary to provide a greater degree of exposure in order to attract most viable
potential candidates. These positions are mission critical in the delivery of service and fleet operations,
and MTA wishes to identify and ultimately hire the best qualified candidate.

Explain how this service has been provided in the past (if this service was previously approved
by the Civil Service Commission, indicate most recent personal services contract approval

number):
The positions were previously posted via Municipal Transportation Agency (MTA) Human Resources.

Will the contract(s) be renewed: No.

UNION NOTIFICATION: Copy of this summary is fo be sent to employee organizations as appropriate (refer to

instructions for specific procedures):
Losal 21 /ﬁﬂwww @Bpewh 10-26-07
“Union Name Signature of person mailing / faxing form Date
Union Name Signature of person mailing / faxing form Date ?3 B
RFP sent to , on - _—§
Union Name - Date ) Signature 1
. Y

FOR DEPARTMENT OF HUMAN RESOURCES USE

r
L}

g

3

pscit_2 0 1- ¢ 'f%j“g@g MTA Appuved Gpoupd

STAFF ANALYSIS/RECOMMENDATION: lo-26-077 75&
CIVIL SERVICE COMMISSION ACTION: 76

1

PSC FORM 1 (2/98)

[t 3



City and County of $an Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A. Specity required skills and/or expertise:
High level of expertise unique to recruitment of executive level management is required; includes
ability to provide analytical assessments of potential candidates in order to determine
appropriateness for the positions; and use of media and other external resources not normally
available to the City.

B. Which, if any, civil service class normally performs this work? :
The following positions normally perform this work: 1244 Sr. Personnel Analyst, and 1246 Principal

. Personnel Analyst

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes,
explain: . '
No

4. WHY CLASSIFIED CIVIL. SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable:
The civil service classes referenced above have provided service and the positions were posted in
the City system. The goal is to have a broadened search in order to reach a larger candidate pool,
The unique skills of an executive search firn can accomplish this.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No , .
5.ADDITIONAL INFORMATION (if "yes", attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? () (X))
B. Will the contractor frain City and County employees? () (X)
C. Are there legal mandates requiring the use of contractual services? () xX)
D. Are there federal or state grant requirements regarding the use of - {0 (X)

contractual services? -

E. Has a board or commission determined that contracting is the most () {X)
effective way to provide this service? .

F. Will the proposed work be completed by a confractor that has a () x)
current personal services contract with your department? '

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT

e Lo Topires II.M.()WW

~ Signature of Der.iartmental Personal Services Contract Coordinator

Parveen Boparai (415} 554- 4160
Print or Type Name Telephone Number

Municipal Transportation Agency, Human Resources

401 Van Ness Ave, Rm. 320 S. F. CA 94102
Address

Maalln
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: POLICE Dept. Code: POL -
Type of Request: [] tnitiat Modification of an existing PSC (PSC # 4038 10/11)
Type of Approval: [ 1 Expedited Regular (0 Omit Posting)

Type of Service: Maintenance for the Shotspotier Gunshot Detection Service

Funding Source: General Fund ‘
PSC Original Approved Amount $700.000 PSC Original Approved Duration: _09/01/10 - 08/31/13 (3 years)

PSC Mod#1 Amount.__$618,000 PSC Mod#1 Duration:,_09/01/13-09/01/186 (3 vears 2 days)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: _$1 318,000 PSC Cumulative Duration Proposed;_6 years 2 days

1. Description of Work

A. Scope of Work: )
Contractor will provide technical support via telephone and E-Mail. Contractor will also provide monitoring of the
system with proactive remedies to any problems that arise along with software updates and up grades. Refresher
training, forensic reports and expert witness testimony will also be provided. Contractor will also provide repair and
replacement for any components damaged by weather, problems with telephone line connections, problems with
unforeseen growth of foliage and any other causes that are uncontrollable by the contractor.

B. Explain why this service is necessary and the conseguence of denial:

This service is necessary in order to keep the gunshot detection system fully maintained and in good working
order. If denied, the system would become inoperable and thus useless as tool that ensures the safety of the
citizens of San Francisco. '

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the P5C.
This service has been approved on 10/18/2010 through a previous PSC #4038-10/11.

D.  Will the contract(s) be renewed? Yes

NEL0 % .
2. Union Notification: On 4-(!*»‘4-7446 the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21;

ke o 0 ook o ke ook o o ok o ok ok o o8 o o ok ok e ok ok ok ok o R ok ok ok R Rk kR bk Rk R Rk kR R R R Rk R R R Rk ko kR Rk

FOR DEPARTMENT OF HUMAN RESOURCES USE
psci# 4038 10/11

DHR Analysis/Recommendation:

Civil Service Cormmission Action:

" Commission Approval Required

DHR Approved for 12/16/2013
pprovedor July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
Knowledge and skill to maintain a proprietary gun shot detection system including all software and hardware
components of the system.

B. Which, if any, civil service class{es) normally perform(s}) this work?
1061,1063, .

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
NO ‘

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

Civil Service Classes are not applicable due to the proprietary nature of the software being maintained. The
contractor who the system was purchased from and installed by are the only authorized personnel allowed to
work on the system without voiding the warranties.

B. Would it be practical to adopt a new civil service class to perform this work? Expiain.
No, because this is a proprietary system.

5. Additional Information (if “yes”, attach explanation) ' YES NO
A. Will the contractor directly supervise City and County employee? ]
B. Will the contractor train City and County employee? O
C. Are there legal mandates requiring the use of contractual services? [:l
D. Are there federal or state grant requirements regarding the use of O
contractual services? |
E. Has a board or commission determined that contracting is the most effective 1

way to proVide this service?

£. Wil the proposed work be completed by a contractor that has a current PSC 0o
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 10/17/13  py:

Name: Joseph Valdez ' Phone: 415-734-3254  £mail: joe.valdez@sfgov.org

Address: 850 Bryant St Rm. 577-17 San Francisco, CA

July 2013

iy
il



- Union Notification(s)
¢ Local 21




Dang, Leorah

From:
Sent:
To:

Subjeét:

dhr-psccoordinator@sfgov.org

Friday, November 22, 2013 8:56 AM

jebrenner@ifpte21l.org; L21PSCReview®ifpte21.org; Valdez, Joe; Valdez, Joe; DHR-
PSCCoordinator, DHR; Isen, Richard

CSC Meeting Notice for December 16, 2013 — PSC # Civil Service: 4038 10/11 -
MODIFICATIONS -- 10/17/2013

For Maintenance for the Shotspotter Gunshot Detection Service: _
Your submission is complete and will be forwarded to the Civil Service Commission to calendar for the meeting on
December 16, 2013. This item will appear on the regular agenda.

Commission meetings are held at City Hall, 1 Dr. Carlton B Goodlett Place, Room

400 and begin at 2:00pm.

The Commission retains final authority to approve PSCs after DHR review and posting. The Commission strongly
recommends that a department representative attend the Commission meeting at which the department's request for
PSC approval will be heard in order to answer any guestions the Commission may have regarding that PSC. Failure to
appear and/or sufficiently respond to the Commission's questions may result in only conditional approval, '
postponement or denial of the PSC. '

http://apps.sfgov.org/dhrdrupal/node/841




Prior DHR Approved PSC Form 1 Initial — Current
PSC #4038-10/11




City and County of San Francisce Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 8-16-10 ‘

DEPARTMENT NAME: _Police - DEPARTMENT NUMBER 38

TYPE OF APPROVAL: | | EXPEDITED ' REGULAR (OMIT POSTING )
[ Joonrmumwe . [_]ANnuUAL

TYPE OF REQUEST:

INITJAL REQUEST | |MODIFICATION (PSCH# - )

TYPE OF SERVICE; Maintenance for the Shotspolfer Gun Shot Detection Service

PUNDING SOURCE:  General Fund

PSC AMOUNT:  $700.000 ‘ PSC DURATION; _9-1-10-8-31-13

1. DESCRIPTION OF WORK . :

A. Concise description of proposed work: Contractor will provide technical support via telephone and E-Mail.
Contractor will also provide monitoring of the system with proactive remedies to any problems that arise
along with software updates and up grades. ‘Refresher fraining, forensic reports and expert witness
testimony will alse be provided. Contractor will also provide repair and replacement for any comaponents
damaged by weather, problems with telephone line connections, problems with unforescen growth of
foliage and any other causes that are uncontrellable by the confractor,

B. Explain why this service is necessary and the consequences of denial: This service is necessary in order to
leep the gunshot detection systemt fully maintained and in goed working order. If denied, the system
would become inoperable and tlus useless as tool that ensures the safety of the citizens of San Francisco.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commaission, indicate most recent personal services coniract gpproval nuimber): This service has not
been approved through a previous PSC. The system was purchased and installed throngh PSC # 4126-
05/10. ‘

D. . Will the contract(s) be renewed:  Unknown at this time.

2. UNION NOTIFICATION: Copy of this surmmary is to be sent to employee organizations as appropriate {refer to
instructions for specific procedures).. ' ' ’

Loeal 21 é}?";&:ﬂ(—?ﬁ UL/USMO 8-19- /O

Union Name " Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

RF?P écnt to , o1 ‘ )
Union Name : Date . Signature

:’d“k’;‘:‘k*%**fr*******?\'*?:**#%%****k*'k******9&'**:\'*-w*'1;***-#{‘)r*?:**‘i\.‘*ﬁ:'k*****%*****i‘r*****‘Ifa’f*ﬁﬁ:*t’r'k****iff;*-#*:‘:w**
FOR DEPARTMENT OF HUMAN RESGURCES USE

psca  H0BE -0 AN ‘ : .

STAFF ANALYSIS/RECOMMENDATION:

o W
CIVIL SERVICE COMMISSION ACTION:

- PSCFORM 1 {996}




City and County of San Francisco Department of Hnman Resources

3,  DEBSCRIPTION OF REQUIRED SKILS/EXPERTISE .
A, Specify requited skills and/or expertise: Knowledge and skill to maiutain a propriefary gun shot
~ detection system including all software and hardware coinporents of the system,

B.  Which, if any, civil service class normally performs this work? There are no civil service classifications
that perform the specified work for the proprietary software maintenance iuclu ding upgrades and
updates. 1061 IS Programuier Analyst — Assistant, 1061 IS Programmer Analyst, 1063 - IS
Programmer Analyst— Senior aud 166415 Programmer Analyst — Principal would perform this type
of service if the software was not proprietary to the vendox who the system was purchased from and
instalied by. ‘

C. ‘Wil contractor provide facilities and/or equipment not currently possessed by the City? Ifyes, explain; No.

4, WHY CLASSIFIED CIVIL SERVICE CANNQT PERFORM :

A.  Explain why civil service classes are not applicable; Civil Service Classes are not applicable due to the
proprietﬁry nature of the software being maintained. The contractor who the system was purchased
from and installed by are the only authorized personnel allowed to work on the systerm without
voiding the warranties. :

B. Would it be practical io adopt a new civil service class to perform this work? Explain, No, because this is a
" proprietary system. i

5. ADDITIONAL INFORMATION (if "yes,” attach explanation) Yes No
A. Will the contractor directly supervise City and County employees? D
B. ‘Wil the contractor train City and County employees? ' , l____]

»  Desoribe the training and indicate approximate number of hours.
+  Indicate ocoupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate number to be frained. -

C. Are there legal mandates reqqhing the use of confractual services? . :]

D. Arc there federa}‘ or state grant requirements regarding the use of confractual services? :I

E. Has 2 board or commission determined that contracting is the most effective way ' ‘:1
to provide this service? ' ‘

© F. Will the proposed warl be completed by a contractor that has a current personal services [:1 '

confract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: N,

Signature of Deparimental Personal Services Contract Coordinator

Officer Shawn Wallace #1104 553-1098
Print or Type Name Telephone Nomber

850 Bryant Strest
San Francisco, CA 94103

Address

PSC FORM 1 (9/96)







City and County of San Francisco Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: POLICE L , Dept. Code: POL
Type of Request: [ Initial Modification of an existing PSC (PSC # 4103 09/10)
Type of Approval: [ expedited Regular (CJ Omit Posting)

Type of Service: Court Reporter

Funding Source: General Fund

PSC Original Approved Amount: $140,000 PSC Original Approved Duration: _07/07/10 - 06/30/14 (3 years 51 w
PSC Mod#1 Amount.__ $70.000 PSC Mod#1 Duration;__no duration added ,
PSC Mod#2 Amount,__$34,000 PSC Mod#2 Duration;__07/01/10-06/30/16 (2 years 1 day)

PSC Cumulative Amount Proposed: _§244 000 PSC Cumulative Duration Proposed:_5 years 51 weeks

1. Description of Work

A. Scope of Work:
To provide Court Reporting Services and Transcription as needed for Disciplinary Hearings and Police
Commission Meetings, along with the transcription of tapes from interviews done with the Police Departments
Management Control Division and other investigative units within the Police Department.

B.  Explain why this service is necessary and the consequence of deniak:

Transcripts are necessary for a permanent record of discipline hearings, interviews and meetings. In addition fo
the Police Department having to maintain its personnel records, the Police Commission must also mairtain
records of its actions, and further if an officer appeals a disciplinary action to the Superior Court, the Department
would have to produce a certified record of the hearings held and evidence taken by the Commission used to
sustain the charges. If denied and further legal action is taken, no record of the proceedings will be available.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This setvice was provided through PSC 4103-09/10 and 3066-08/09

D, Will the contract(s) be renewed? Yes
i 2012
2. Union Notification: On #6/23#3, the Department notified the following employee organizations of this PSC/RFP
reguest: Aschitect & Engineers, Local 21;

o sk ok e 3k ok o oK ok oK ok 38 ok ok ok Sk 2 sk ok e ok ok o 3 ok 3k ok 3k sk ok ok sk ok ok ok ok oF ok ok ok o ok ok o s o ok ok K ok ok ok ok ok o ok o o ok ok ak ok ok Kk K R o ok o R ok sk ok ke 3k ok R ok ok ok ek ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

psc# 4103 09/10
DHR Analysis/Recommendation:
Commission Approval Required

Civil Service Commission Acfion:

DHR A d for 12/16/2013
pprovedior July 2013

i
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City and County of San Francisco Department of Human Resources

3, Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
Certified Court Reporter and Tr_anscriptienist.

B. Which, if any, civil service class(es} normaily perform{s) this work?
8138, : ‘

" C. Wil contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes, the contractor would provide all of the necessary equipment in order to perform the service. The city does not
possess the equipment required for this service. '

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Due to the as needed nature of the work, it would not be practical to hire a full time or part time employee for this
service. The work is very intermittent and requires an immediate response when services area required. In
addition, the Police Department may require more than one Court reporter at a time for multipie meetings, such
as disciplinary hearings and Commission meetings which maybe held concurrently.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, there is currently a Civil Service classification. Additionally, the Police Department does not have a regular
schedule for any hearings other than the weekly Police Commission meetings to support a fuli fime position.

5. Additional Information {if “yes”, attach explanation) ' YES NO

A. Willthe contractdr directly supervise City and County employee? (|

B. Willthe éontractor train City and County employee? 1

C. Are there legal mandates requiring the use of contractual services? O

' D. Arethere féderal or state grant requirements regarding the use of O

con.tractual services? |

E. Has a board or commission determined that contracting is the most effective [
way to provide this service? .

F.

will the proposed work be completed by a contractor that has a current PSC I

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCU RATE ON BEHALF OF THE DEPARTMENT HEAD -
onN 10/23/13  BY;

Name:

Joseph Valdez Phone: 415-734-3254  Email: joe.valdez@sfgov.org

Address: 850 Bryant StRm 577-17 San Francisco, CA

Juiy 2013
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Dang, Leorah

From: dhr-psccoordinator@sfgov.org

Sent: Thursday, November 21, 2013 1:37 PM

To: ' jebrenner@ifpte21.org; L21PSCReview@ifpte2l.org; Valdez, joe; Valdez, Jog; DHR-
PSCCoordinator, DHR; Isen, Richard

Subject: CSC Meeting Notice for December 16, 2013 — PSC # Civil Service: 4103 09/10 -

MODIF[CAT[ONS - 10/23/2013

For Court Reporter: ‘
Your subrnission is complete and will be forwarded to the Civil Service Commission to calendar for the meeting on
December 16, 2013. This item will appear on the regular agenda.

Commission meetings are held at City Hali, 1 Dr. Carlton B Goodlett PIace,lRoom
400 and begin at 2:00pm.

The Commission retains final authority to approve PSCs after DHR review and posting. The Commission strongly
recommends that a department representative attend the Commission meeting at which the department’s request for
PSC approval will be heard in order to answer any questions the Commission may have regarding that PSC. Failure to
appear and/or sufficiently respond to the Commission's questions may resulit in only conditional approval,
postponement or denial of the PSC.

http://apps.sfeov.org/dhrdrupal/node/847

i
%/

{
M‘”\E

i



Prior Notice of Civil Service Commission Action — Initial — Current .
P_l_'ior PSC Form 1- Initial — Current
Prior DHR Administrative Approval Request — Mod1 - Current

PSC #4103-09/10

Prior DHR Approved PSC Form 1- Initial - Expired
| PSC #3066-08/09
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. ;PRESEENT

B, DENNES NORMANDY |
ViCE PRESIDENT.

DONALD &. CASPER
COMMISSIONER

MRy Y. JuNe
COVIASSIONER

ANFTA BANCHEZ
EXECUTIVE OFFICER

- CIVIL SERVICE COMMISSION
CrTy AND COUNTY OF SAN FRANCISCO
AV NEWSOM ' : _
Mavor '
'_MGRGAN B. GORRONMO I\@rch 18,2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
""" PERSONAL SFRVICES CONTRACT NUMBERS 4103-09/10

THROUGH 4106-09/10;1015-08/05; 4072-07/68 AND 4107-09/10.

A A e

At its mesting of March 15, 2010 the Civil Sexvice Commission had for #is
consideration the above matter, ' : .

PLEASE NOTH: = Iifs hmportant that a copy of this aclipn be kept fn Yhe

' departimernt files g8 you Wil need it in the [ature as proof of €vil
Service Commissipn. approval. Please share if with evervorie |
resnonsible for follow-up.

Tt -was the decision of the Commaission to: ‘ : o
(1) Approve request for proposed personal services contract 4103-09/10 on the
7 condition that eontact be made with SBIU Local 1021 within 24 hours fo
address coneerns they have with the PSC. In addition, that a response be
providéd to Local 1021 by the San Frencisco Police Departinent within the
Following 24 hovrs addressing theix concerns after which the conditions of
the Civil Service Commission approval wounld have been met. Notify the
offices of the Coomtroller and the Office of Contract Administzation.
(2) Approve request for proposed personal sexvices contracts on ll remajning
comiracts. Notiy the offices of the Controller and the'Office of Contract

Administeation.
¥¢ this matter is subjest to Code of Civil Procedure (CCF) Section 1094.5, the time

. within which judicial review must be sought iz set foxth in CCP Section 1094.6.

CIVIL, SERVICE COMMISSION

ANITA SANCHEZ “JYY
Executive Officer o

Attachment

ol Cynthia Avekian, Airport Commisston

" ikl Callahan, Hamean Resources Director

' KanHiun, Ari Comirission :

.. Shamica Jackson, Public Utilities Commission

_Flomnee Kyam, Public Utlities Commission

Wilkam Les, Department of Emergency Menagement
My Ny, Depariment of Bnman Resources
Shawn Wallaee, San Francisoo Police Deprriment
Commission File :
Chron .

25 VAN NESS AVERUE, SUITE 720 @ SAN TRANCIECO, CA 34102-6033 © (415) 252-3247 @ FAX (415)252-3260 & wvrw.sfigov.orglelvil_servicel
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8

City and County of San Francisco ' : ' ' Department of Himan Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _1-20-2010 . .

DEPARTMENT NAME: _Police | | ., DEPARTMENT NUMBER _38
TYPE OF APPROVAL: | | EXPEDITED n REGULAR  (OMIT POSTING | )

- [ contmume [ ] ANNUAL : '
TYPE OF REQUEST: o '

7] TuTIALREQUEST [ __|MODIFICATION (PSCH )
TYPE OF SERVICE:  Court Reporting and Transcription Service - : '

FUNDING SOURCE:  General Fund .«
PSC AMOUNT:  $140,000.00 - PSCDURATION:  7-07-10— 6-30-14 .

1. .DESCRIPTION OF WORK

A, Concise description of proposed work: St . :
. To provide Gourt Repoiting Services and Transcription as needed for Disciplinary Hearings and Poilce Cormmission Meetings,
along with the transcription of tapes from Interviews done with the Police Departments Management Control Division and other

Investigative units within the Police Depariment.

B. Explain why this service is necessary and the consequenges of dendal; ~
Transcripts are necessary for a permanent record of discipline hearings, Inferviéws and mesetings. In addition to the Police
Department having to maintain if's personnel records, the Police Commission must also malntaln records of it’s actians, and
further if an offfcer appeals a disciplinary action to the Superior Court, the Departnient would have lo produce a cerfified record of
the hearings held and evidsnie taken by the Commission used fo sustain the charges. If denied and further legal action is
taken, no recdrd of the proceedings will be avaifable. : : : ’

C.  Explain how this service hes been provided in the past (if this service was previously approved by the Civil Service
. Commission, indicate most recent personal services contract approval mumber): -
This service was provided through PSC 3066-08/09

D. Wil the contract(s) be renewed: Service is cﬁfrenﬂy out to bid.

2. UNION NOTIFICATION; Copy of this summary is to be sent to employee organiza‘zfons as appropriate (refer in
instructions for specific procedurés): ' ; -

ettt =/ e

Union Name . . Signafige of person nailthg/faxing form Date |
Local 21 70\/14% Mﬁ - ’ C;l"““' J»‘?“"“/ 0

~ Union Name Signature of person ‘mailing/faxing form . Date -
RFP sentto __Local 1021/21 ,on _ -Janu‘a'ry 11, 2010 : ﬁ;’ (/(W;gg
UnionName = ° Date ~— Signatuore

****'&'***'!e*‘lf*%".’-"k'k************ﬁ*****‘k***%‘*****%****-****ﬂ******* ****#‘{'k‘*#*******k********** FRRARRERER

FOR DEPARTMENT OF HUMAN RESOURCES USE
. PSC# ,
STAFR ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:




City and Covnty of San Francisco ' Department of Hiuman Resources

3. " DESCRIPTION QF REQUIRED SKILLS/EXPERTISE . .
A.  Specify required skills and/or expertise:
Certified Court Reporter and Transcriptionist.
B.  Which, if any, civil service class normally performs this work? - .
- Class 8138, Court Reporter. Due fo the amount of work required under this contract, i would not ba practical fo hire a full me
employes for this service.

C. 'Will contrastor provide facilities end/or equipment not currently possessed by the City? It yes, explain: .
Yes, the confractor would provide alf of the necessary equipment in order to perform the service. The Cily does nof possess the
equipment réquired for this service. ' '

4. WHY CLASSIFIED CIVIL SERVICE CANNQT PERFORM

- A, Explain why civil service classes are not applicable: : C
Due 1o the as needed naiure of the work, it would nof be practical to hire.a full time or a part time employse for this service. The
work s very intermittent and requires an immediate response when services are required, In addition, the Folice Depariment may
require more thari one Court Reporier ata time for multiple mestings, such as disciplinary hearings and Gommission meefings
which may be held concurrently. Furthermors, the City would be required to purchase and store the necessary equipment used
by Court Reporters io perform these transcription dutles. This would be an unnecessary additlonal expenditure to the City.

B. . Would it be practical to adoﬁ’r a new civil service class to perform this work? Explain.

No, there s currently a Civil Service classification. Addfﬁonéffy, the Pollce Depéﬁment does not have a regular schedule for any i

hearings other than the weekly Police Commission mestings fo support a full thme position.

5:  ADDITIONAL INFORMATION (if "yes," attach explanation) | Yes  No
A. 'Will the contractor directly supervise Cify and County employees? . . - _ ] ' ] X i

B. -Will the confractor train City and County employees?
»  Describe the training aid indfeate approximate number of hours.
*  Indicate ocoupational type of City and County employees to receive training (ie,, clerks, -
civil engineers, efc.) and approximate mumber io be trained.

C. Are there Jegal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of contrachual services?

_FN_
] ] L
=

E. Has a board or commission determined th,at‘ contracting is the most effective way [ X I
to provide this service? ' '
F, Wil the proposed work be completed bj;r a confractor that has & current pergonal services R ES

contract with your department? _
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALY OF TIE

DEPARTMENT HEAD: %{7 @ Z

Sig;lawn;: of Departniental Personal Services Contract Coordinator
Officer Shawn Wallace #1104 _ ] 553-1096
Print or Type Narie ) Telephone Number

850 Bryant Street ) . . &
San Francisco, CA 94103 '
Address

= e A e e




EDWJN M. LEE

POLICE DEPARTMENT -
CITY AND COUNTY OF SAN FRANCISCO

THOMAS J. GAHILL HALL OF JUSTICE
850 BRYANT STREET
SAN FRANCISCO, CALIFORNIA 24103-4603

1020310
Wieef |

GREGORY P. SUHR

MAYOR CHIEF QF POLICE
MEMORANDUM
DATE: July 26, 2011 _
TO; Maria Ryan PSC Coordinator
. Department of Human Resources (Dept. 33)
FROM: Officer Shawr Wallace # 1104, PSC Coordinator
Police Department (Dept. #38)
RE: Request for Administrative Approval of PSC Modlﬂcat}on (less than 50%)
P3C No: 4103-09/10 Approval Date: _March 15, 2010

Descripticn of Service(s):

Provide court reporting services and transcription as needed for

disciplinary hearings and Police Commission meetings along with
the transcription of tapes from interviews done with the Police

4 Departments Management Control Division and other investigative

units within the Police Department.

Original Approved Amount; _$140,000 * Origlnal Approved Duration: _ 7110 — 6-30-14
Modification Amount: $70,000 Modification of Duration: nong
. Total Amount as Modified: $210,000 Total Duration as Modified: _7-1-10 -- 6-30-14

Reason for the modification:
Increased amount of disclplinary cases being heard by the Pol;ce Commissmn has caused

the need for more tape transcription services.

Attachment: Copy of Approved PSC Summary

KIKHnﬂﬂﬂlllﬂlllﬁﬂBHIIH’!lﬂlllllllllﬂHIBIRHI‘INIEI!IB!HIHIlﬂHH!HGIHH'HHEEIEIDIIEIHI

DHR ACTION:

Approval Date:

FOR DEPARTMENT OF HUMAN RESOURCES USE
B/ Approved

T/ S/ W

By: W
2%~ Micki Callahan, Human Resources Director |




City and County of San Francisce - ' Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

ATE: 1-08-09

DEPARTMENT NAME: Police _ DEPARTMENT NUMBER: 38

TYPE OF APPROVAL: X BEXPEDITED REGULAR (OMIT POSTING ____ )
Ccontmumwe  [1ANNUAL

TYPE OF REQUEST:

- X INITIAL REQUEST D MODIFICATION (PSC# )
TYPE OF SERVICE: Court Reporting and Transcription Service.

FUNDING SOURCE: General Fund.

PSC AMQUNT: § 35,000.00 PSC DURATION : 07-01-09 through 06-30-2010.

1. DESCRIPTION OF WORK

A. Concise description of proposed work: To provide Court Repbrting Services and Transcription as needed
for Disciplinary Hearings and Police Commission Meetings. : :

B. Explain why this service is necessary and the consequences of denial: Transcripts are necessary fora
permanent record of discipline hearings and meetings. If denied and further legal action is taken, no record of the
proceedings will be available.

Civil Service Commission, indicate most recent personal services confract approval number. Service has
been provided on an as needed basis through PSC # 3044-07/08.

C. Explain how this service has been provided in the past (if this service was previously approved by the i

D. Will the contract(s) be renewed: Yes.

7 UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as apgiopﬁatc;

(refer to instructions for specific procedit ) -
Local 790 ’ ) f) ‘ _
o _ﬁn (‘v 01/ AR - /-8-0%

. (W

Union Name Signature of person mailing / faxing form Date
Local 21 and 1021 )

on Y UL /909

Union Name Signature of person mailing / faxing form Date

RFP sent to _ ,0n . . ST
Union Name Date Signature = S
*****************:k****my*******************************************************%*iik‘_ﬁiﬁ
' OR DEPARTMENT OF HUMAN RESOURCES USE P 22

PSCH 3 - OX] 0% _ v e
STAFF ANALYSIS/RECO ATION: o " Z EX
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City and County of San Franeisco Deparfment of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A Specify required skills and/or expertise. Certified Court Reporter.

B. Which, if any, civil service class normally performs this work? Class 8138, Court Reporter. One position
exists, that serves only the Coroners Office.

C. Will contractor provide facilities and/or equipment not currently possessed by the City'? If yes,
explain: No. '

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable: This service is not full time, and is used only on an
as needed basis.

B. Would it be practical to adopt a new civil service class to perform this work? Explam No. Service ison
an as needed basis.

5, ADDITIOI_\IAL ENFCRL/EATION (if "yes", attach explanation) -

Yes No
A. Will the contractor directly supervise City and County employees? X
B. Will the contractor train Czty and County employees? D X

- Describe training and indicate approximate number of hours,
- Indicate occupational type of City and County employees to receive

training (e.g., clerks, civil engineers, etc ) and approximate number
to be trained.

C. Are thers Jegal mandates requiring the use of contractual services?

D. Are there federal or state grant requirements regarding the use of
contractual services?

E. Has a board or commission determined that contracting is the most X
effectwe way to provide this service? . B

F. Will the proposed work be complctcd by a contractor that has a- X
current personal services contract with your department? Yes. Roorman and Assoc1ates

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE.ON BEHALF OF THE

DEPARTMENT HEAD: -
_") ‘"l .
ﬁ;ﬁﬂy bf/ ng & 37

. T LY
Signature of Departmental Personal Services Contract Coordinator

-—-r\ )
d.——!l

T ey
mt"‘l‘?
o

Officer Shawn Wallace
Print or Type Name
Hall of Justice, Room 575
850 Bryant Street
San Francisco, Calif. 94103

553-1096
Telephone Number 2o
o
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City and County of Sar Francisce Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY

JATE: | |
- DEPARTMENTNAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER _81
TYPE OF APPROVAL: [ | EXPEDITED REGULAR  (OMIT POSTING )
[ ] contmvumNG [ ] annuAL
TYPE OF REQUEST:

INITIAL REQUEST [ ¥ |MODIFICATION (PSC# PSC# 4096-05/06 )
TYPE OF SERVICE:  Provide intermitterit, as-needed, on-call, mobile blood filtration(therapeutic apheresis), and auto transfusion services
FUNDING SOURCE:  General Fund

Original PSC Amount: $560,000 PSC Duration: 47/01/2008 — 06/30/2010
1st Modification Amount $750,000 PSC Duration: 07/01/2010 — 06/30/2014
This Modification Amount $612,500 PSC Duration: 07/01/2014 — (06/30/2019
Total Amount $2,122,500 Total PSC Duration: 07/01/2006 ~ 06/30/2019

1. DESCRIPTION OF WORK

A, Concise description of proposed work:
Therapeufic apheresis is a procedure in which the patient's blood is collected using automated US Food and Drug Administration
{FDA)-approved devices, separated info ifs components (Red Biood Cells [RBC], White Blood Cells fWBC], Platelets and/or
plasma) and filtered. The suspected pathologic component is discarded, and the remaining components. are returned to the patient
along with replacement fluids. Auto transfusion services are used in an effort to reduce allogeneic (blood from a donor) blood
transfusion. It is indicated in a variety of surgical procedures whenever major blood loss is anticipated and it is the only acceptable
method of transfusion for Jehovah's Witnesses patients because biood remains in continuity within the aulo transfusion circuit.

B. Explam why this service is necessary and the conssquences of denial:
Over the years an increasing number of patients now seen at San Francisco General Hospital Medical Center (SFGH) require this
service. In the past requests for these services were extremely rare, since this type of service was provided by dialysis centers.
This is no fonger the practice, because the centers do not have enough slots to accommodate this less restrictive form of dialysis.
Delaying therapeutic apheresis services for a patient worsens the condition and eventuaﬂy full dialysfs is required. SFGH has never
provided therapeutic apheres.'s nor dialysis services. The apheresis equipment is costly and the training extensive. With the
unpredictable demand for these services and the need for timely treatment critical, the current practice of providing the services
through an as-needed mobile vendor is the oplimal way fo deliver the services, and forestall the need for full dialysis treatment for
palients. . .

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil Service

Commission, indicate most recent personal services contract approval number):

This modification of PEC# 4096-06/06 (approved 4/3/2006) extends the approval and also includes existing auto transfusion
services that are performed under coniract at SFGH utilizing a contract administered by the Office of Contract Administration.

D. Will the contract(s) be renewed: Yes

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to instructions
for specific procedures):

SEIU Local 1021 Jacquie Hale ) April 5, 2013
Union Name Signature of person mailing/faxing form Date
RFP sent to ,on
Union Name Date Signature

B ok g b RS R e e e e e e e R R R R R RV I NUSUSL IR SR AR SRR B AR IE RURCRCRR N

- FOR DEPARTMENT OF HUMAN RESOURCES USE
PSCH#E 4096-05/06

/
! # T .
FAFE ANALYSISRECOMMEND ATION: a?( M/ﬂ/ 4 3/537/“29' 2
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City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or expertise:
Operation of special blood fifiration equipment is required, and specific training in using the equipment is requ:red

B.  Which, if any, civil service class normally performs this work?
None.

- C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, contractor will provide special blood filtration equipment and transfusion equipment, which is nof currently
possessed by San Francisco General Hospital.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A, Explain why civil service classes are not applicable:
Civil Service classes are nof applicable, since service provision is intermiftent and on an as-needsd basis. Also provision
of therapeutic services Is among the services required by SFGH fo retain its Joint Commission (JCAHO} Trauma Center
accreditation.

B.  Would it be practical to adopt a mew civil service class to perform this work? Explain.
It would not be practical to adopt a new Civil Service class fo perform the work because of the fow volume and
specialized need of these services. :

5. "ADDITIONAL INFORMATION (if "yes," aftach explanation)
" A, Will the contractor directly supervise City and County employees?

H e

B. Will the contractor train City and Counnty employees?

+  Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to receive training (i.e., clerks
civil engineers, etc.} and approximate number 1o be trained.

“C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

a DD'D DD@"
L b

F. Will the proposed work be completed by a contractor that has a current personal services X
contract with your department? Apheresis Care Group

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: S ; - ﬁ,

Signature of Departm%%l Peyéhnal Services Contract Coordinator

Jacquie Hale 554-2609
Print or Type Name Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102
Address

. PSCFORM 1 (9/96)
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From: 11/20/2013 15:55 #6553 P.00D2/005
/

Relay Report

Your . T

message: Union Notification of PSC Summary to DHR

addressed to;  brook.demmerle@seiu1021.0rg

has the Your message was successfully relayed by dphhub02.sfgov.org at 04/05/2013 17:04:09 1o the
following remote mail system mail2.dph.sf.ca.us that does not support confirmation of delivery.

delivery

status:

What should you do?
This message is an informational Delivery Status Notification and does not require ary furiher action.

e Your message was routed to a server which does not accept respensibility for generating Delivery Status
Notifications upon successful delivery. You may assume that the message was successfully deliverad if no
fallure message is received. Do not expect a delivery confirmaiion notice, :

Routing path’ A !
lnm(]_3b01l$FGf)V. Inh0301 /SFGOV: Inh03b01/SFGOV, Inm03b01/SFGOV

‘ To: .ed.warshauer@seiu1021.0rg, pa"ctie tarura@seiu’ 021.org, brook demmerie@seiu1021.org
‘ee: Yvonne Eckhoﬁ/DPHISFGdV, Luciana Garcia/DPHISFGOVE@SFGOV
Date: (4/05/2013 05:03:58 PM

Subject: Union Notification of PSC Summary to DHR



From: 11/20/2013 15: 56 #b53 P.D03/005

Read: Union' Nofiﬁcation of PSC Summary to DH

L
Brock Demmerle o Jacquie Hale@sfdph.org © 04/05/2013 05:19 PM

Your message

To: Brook Dermmerle .
Subject: Union Notification of PSC Sutmnary to DHR
Sent: Friday, April 05,2013 5:03:58 PM (UTC-08:00) Pacific Time {(US & Canada)

was read on Friday, April 05, 2013 5:19:34 PM (UTC-08:00) Pacific Time (US & Canada).Final-recipient:
RFCB22; Brook.Demmerle@seiulo2l.ory
* Disposition: autbmatic-action/MDN-sent-automatically; displayed
X-MSExch-Correlation-Key: 2id9sTiav0isdZxdelikkghs=
X-Display-Name: Brook Demmerle )

50



11/20/2013 15:56 #5653 P. 004/005
Y

From:

Relay Report

Your Union Notification of PSC Summary to DHR

message:
addressed to;  pattie.tamura@seiui021.org

has the Your message was successfully relayed by dphhub02 sfgov.org at 04/05/2013 17:04:09 to the
following remnote mail system mail2.dph.sf.ca.us that does not support confirmation of delivery.

delivery '

status:

What should you do?
This message is an informational Delivery Status Nofification and does not require any further action.

e  Your message was routed to a'server which does not accept responsibility for generating Dellvery Status
Notifications upon successful delivery. You may assume that the message was successfully delivered if no
failure message is received. Do not expect a delivery confirmation notice.

Routing path ‘
Inm03b01/SFGOV, Inh03bD/SFGOV, Inh03b01/SFGOV, InmO3b01/SFGOV

To: ed.warshausr@seiu1021.0rg, pattie. tamura@seiu1021.org, brook.demmerle@seiuf021 -org .
cc: Yv‘o."n.ne Eckhoﬁ/DPH!SFGOV,:Luc‘:iéna Garcia/DPHISFGOV@SFGOV
DCate: 04/05/2013 05:03:58 PM

Subject: LJnion Notification of PSC Summary to DHR



From: 11/20/2013 15:566 ibb3 P. DO5/005

5

Delivery Failure Repoﬂ

Your . A

message: Union Notification of PSC Summary to DHR

was not .

delivered to: ed.warshauer@seivi1021.org

because: . 550 5.1.1 RESOLVER.ADR.RecipNotFound; nat found

What shouid you do?

*  You cen resend the undeliverable document to the recipients listed abeve by choosing the Resend button or the
Resend command on the Actions menu.

&  Once you have resentthe document you may delete this Delivery Failure Report.
*  Ifresending the document is not successful you will receive a new failure report,

=  Unless you receive other Delivery Failure Reports, the document was successfully defivered 1o all other
recipients. ) A

Roubngpath . . - : L : _ . |
~ Inh03b01/SFGOV, inm03b01/SFGOV A

. . «

To: <edwarshaver@sein1021.org>, <pattie. tamura@seiu1021.org>,
) <brook.demmerle@seiu1021 org=>

cc: Yvonne Eckhoff <Yvonne.Eckhoff@sfdph.org>, Luciana Garcia <Luciana.Garcia@sfdph.org>
-Date: 04/05/2013 05:03:53 PM MST
Subject: Union Notification of PSC Summaty to DHR

TO: Pattie Tamura, Local 4021 {via Email only)

Ed Warshauer, Local ‘1021 - (via Em2il only)
Brock Demmerle, Local 1021 ° (via BEmail Only}
FROM: Jacquie Haie, Director of Contract Management and Compliance
 DATE: April 5, '2913
SUBJECT: Union Notification of PSC Summary to DHR

httached is the following personal services contract summary, which we plan
to submit to the Department of Human Resources for review and approval on
June 5, 2013, for the CSC meeting scheduled for July 1, 2013:

1. Provide intermittent, as needed, on-call, mobile blood filtration-
(therapeutic apheresis), and auto transfusion services

(See attached file: 4096-0506 Modification - Apheresig and

Autotransfusion.pdf) 41395‘-[@5 Modification - he:esis and Autolransfusion. pdf

Hi.
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Prior Notice of Civil Service Commission Action — Mod1 — Current
Prior PSC Form 1- Mod1l — Current

PSC #4096-05/06




E. DENNIS NORMANDY
PRESIDENT

DONALD A. CASPER.
VICE PRESIDENT

- MIORGAN R. GOHRONO
COMMISSIONER

MARY V. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE QOFFICER

{5 {{'/J{\:éﬁ

- e |
CIviL SERVICE COMMISSION

C1TY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

June 10,2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4142-69/10
THROUGH 4162-09/10; 1010-07/08; 4165-07/08; 4058-09/16: AND
4096-65/06.

At its meeting of June 7, 2020 the Civil Service Commission had for its
consideration the above matter.

PLEASE NOTE.: 1t is important that a copy of this action be kept in the
‘ : department files as you will need it in the future as proof of Civil
Service Cornmission appraval. Please share it wzth everyone
responsible for follow-up

It was the decision of the Commission fo:
(1) Postpone PSC #s 4148-09/10 through 4162-09/10 to the meeting of June 21,
2010.
(2) Adopt the report; Approve requests for all remaining proposed personal services
contracts. Notify the offices of the Confroller and the Office of Contract
-Administration. .

If this matter is subject to Code of Civil Procedure {CCP) Section 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
i
(it ,ﬁmz?(
ANITA SANCHEZ
Executive Officer
Attachment
c Parveen Boparai, Municipal Transportation Agency

Micki Callahan, Human Resources Director
Gordon Choy, Department of Public Works
Robin Courtney, Health Service System
Oliver Hack, Mayor’s Office

Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
William Lee, Emergency Management

Joan Lubamersky, General Services Agency
Mary Ng, Department of Hurnan Resources
Ben Rosenfield, Controiler

Commission File

Chron

-25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www.sfeov.orgleivil_service/
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City and County of San Francisco ‘ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: APR §2 2010

DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER _81

TYPE OF APPROVAL: [ | EXPEDITED REGULAR (OMIT POSTING )
[ ] cCONTINUING - [_] annuAL

TYPE OF REQUEST:

INITIAL REQUEST [ ¥ ]MODIFICATION (PSCi# PSC#4096-05/06 )

TYPE OF SERVICE: Provide intermitient, as-needed, an-call, mobile blood filtration{therapeutic apheresis), and auto transfusion services

FUNDING SQURCE:  General Fund

Original Amount:  $560,000 PSC Duration: 07/01/2006 — 06/30/2010
Modification Amount  $750,000 PSC Duration: 07/01/2010 - 06/30/2014
Total Amount $1,310,000 Total PSC Duration: 07/01/2006 — 06/30/2014

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Therapeutic apheresis is a procedure in which the patient’s blood is collected using automated FDA approved devices, separated
into its components (RBCs, WBCs, Plaielets and/or plasma) and fittered. The suspected pathologic component is discarded, and
the remaining components are returned fo the patient along with replacement fluids. Auto transfusion services are used in an effort
to reduce allogeneic (blood from & donor) blood transfusion. It is indicated in a variety of surgical procedures whenever major blood
foss is anticipated and it is the only acceptable method of transfusion for Jehovah's Witnesses patients because blood remains in

continuity within the autofransfusion circuit..

B. Explain why this service is necessary and the consequences of denial:
Over the years an increasing number of patients now seen at San Francisco General Hospital Medical Center (SFGH) require t+ -
service. In the past requests for these services were extremely rare, since this type of service was provided by dialysis center.
This is no longer the practice, because the centers do not have enough slots to accommodate this less restrictive form of dialysis.
Delaying therapeutic apheresis services for a patient worsens the condition and eventually full dialysis is required. SFGH has nevet
provided therapeutic apheresis nor dialysis services. The apheresis equipment is costly and the training extensive. With the
unpredictable demand for these services and the need for timely treatment critical, the current practice of providing the services
through an as-needed mobile vendor is the optimal way to deliver the services, and forestall the need for full dialysis treatment for
patients. :
C. Explain how this service has been provided in the past (if this service was previously approved by the Civil Service
Commission, indicate most recent personal services contract approval number): :
_This modification of PSCit 4096-05/06 (approved 4/3/2006} extends the approval and also includes existing auto transfusion
services that are performed under contract at SFGH utilizing & contract administered by the Office of Contract Administration.

D. Will the coniract(s) be renewed: Yes

2.  UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to instructions
for specific procedures):

Local 1021 | Jacquie Hale | APR 02 2010
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date

RFP sent to : , on '
Union Name Date Signature

Fedkddbdbi bt bd i do kR PRTRUREREAE A SRR SRR A S A FOPE S B R T R S R R PR R R R T P e R e s e D L et SR R

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC#
STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

57 | PSC FORM 1 (9/96)



City and County of San Francisco | Department of Human Resources

DESCRIPTION OF REQUIRED SXILLS/EXPERTISE
A.  Specify required skills and/or expertise:
Operation of special blood fillration equipment is required, and specific raining in using the equipment is required.

B.  Which, if any, civil service class normally performs this work?
- None.

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes, contractfor will provide special blood filtration equipment and fransfusion equipment, which is not currently
possessed by San Francisco General Hospital.

4,  WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:
Civil Service classes are not applicable, since service provision is intermittent and on an as-needed basis.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
It would not be practical to adopt a new Civif Service class fo perform the work because of the low volume and
specialized need of these services.

5. ADDITIONATL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

et
2

H B

B. Will the contractor train City and County employees?
-+ Describe the training and indicate approximate number of hours.

* Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Aure there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

4 000 OO0
0 HEN

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your depaﬂment?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: : ¥

“ - 2
A

s X
B A TN O

Signature of Departmentalz?ersqﬁél Services Contract Coordinator
Jacquie Hale L 554-2609
Print or Type Name Telephone Number

101 Grove Street, Room 307
San Francisco, CA 94102
Address

5% . PSCFORM 1 (9/96)
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PERSONAL SERVICES CONTRACT SUMMARY
DATE: _9/19/13

DEPARTMENT NAME: _Department of Public Health DEPARTMENT NUMBER _81

TYPE OF APPROVAL: [ | EXPEDITED [ ] REGULAR (OMITPOSTING __ )
CONTINUING | [ ] anNUAL

TYPE OF REQUEST: '

INITIAL REQUEST [ X_MODIFICATION (PSC# 4105-10/11_ )

TYPE OF SERVICE:  Pharmacist and Pharmacy Technician Regisfry Services at San Francisco General Hospital &
Laguna Honda Hospital

FUNDING SOURCE: General Fund

PSC AMOUNT: $6,200,600 PSC DURATION: 01/01/11-12/31/13(3 yoars)
Modification #1:  $3,790,000 PSC DURATION 01/01/14-12/31/16(3 years)
Total Amount: $9,990,000 Total PSC DURATION: 01/01/11-12/31/16(6 years)

1. DESCRIPTION OF WORK
A. Concise description of proposed work;

Intermittent, as-needed pharmacist ahd pharmacy technician registry services for use during unusuafly high patient activity
workload peaks or low staffing levels of Civil Service employees due to unscheduied staff absences or shortages.

B. Explain why this service is necessary and the consequences of denial:

These services are necessary to provide an adequate level of pharmacy staff for San Francisco General Hospital (SFGH),
Laguna Honda Hospital (LHH) and Jail Health Services (JHS), in order to maintain quality levels of care and meet licensing
requ:rements Failure to have access to these registry services when Civil Service staff are temporarily unavailable will
compromise paffent care and jeopardize facilily licenses and related funding.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil
' Service Commission, indicate most recent personal services contract approval number):
PSC 4105-10/11
D. Will the contract(s) be renewed: Yes, if funding ks available and the need persists.

2,  UNION NOTIFICATION: Copy of this summary is to be sent fo employee organizations as appropriate (refer to
instructions for specific procedures):

ﬁi—a.& ~t "‘-f{c
[X_] SEIU Local 1021 . 7"??acqme Hale K& 9/19113
Union Name ‘ S_igna_tuxe of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
REP sentto . SEIU Local 1021 ,on May 24, 2013 :
Union Name Date Signature

FhhkdRhhhbRRhhd b AR AR AR R AR R TR FTAR TR NERTR AR AR RRR AR R R b kit R A ARk b RE Rk b hdhhh i kk

W05 0] FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# - 1pi i/ 20
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3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A.  Specify required skills and/or expertise:

Contractors must have valid, current California State Board of Fharmacy lcenses, and a minimum of two years
experience which includes the use of a current inpatient/outpatient pharmacy computer system(s).

B.  Which, if any, civil service class normally performs this work?
2450 Pharmacist: 2409 Pharmacy Technician ‘
C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

No.

4, WHY CLASSIFIED CIVIL SERVICE CANNOT PEREORM
A.  Explain why civil service classes are not applicable:

The requested services are supp!ementa.‘ as-needed services only. The registry services are only utilized fto maintain
stalfing levels during unusually high patient activity workload peaks or fow staffing levels of Civil Service employees due
to unscheduled staff absences or shorfages.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain,
No. Civil Service classifications already exist. It would be lmpract:cai lo estabijsh new classes, as the required services

are on an as-needed, intermittent basis. These reg:stry services are necessary because of workioad peaks and/or
unscheduled Civif Service absences which result in low staffing levels.

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

No

*  Describe the training and indicate approximate number of hours.
* Indicate occupational type of City and County employees to receive training (i.e., clerks,

civil engineers, etc.) and approximate number to be trained.
C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

Yes
R
B. Will the contractor train City and County employees? : I:I
(]
1]

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

A0 _
] HEE BE

F. Will the proposed work be completed by a contractor that has.a current personal services
contract with your department? DPH will utilize current vendors until a selection
.is made under an RFP {(now in process).

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
Saepie Mol Lo
Signature of Departmental Personal Sewfées Contract Coordinator

Jacquie Hale {415) 554-2609
Print or Type Name ‘Telephone Number

* 101 Grove Street, Room 307 .
San Francisco, CA 94102
Address

CD , PO EOARM 7 REY  10/06)



Union Notification(s)
¢ Local 1021
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% Yvonna Eckhoff/DPH/SFQOV To
"—'l/ l 09/18/2013 12:33 PM ce
: bec
Subject

- pattietamura@seiul021.org, edwarshauer@seiu1021.org,

brook.demmerie@seiul021.org, 121pscreview@ifple2i.org

Junko Craft/DPH/SFGOV

PSC's for (1) Pharmacy Technician Registry Services et SFGH
and LHH — (2) Uncompensated Care Recovery Services. Planned
for the Dacember 16,2013 CSC meeting

History: .. {3 This message has bsen replied to and forwarded,

On behalf of: Jacquie Hale, Director of Contract Management and
Compliance, Please find attached a draft of the Tollowing Personal
Services Contract Summaries, which we plan to request for
catendaring on the December 16, 2013, Civil Service Commission

meeting agenda;

(1) Pharmacy Technician Registry Service at San Francisco General

Hospital and Laguna Honda Hospital

{2) Uncompensated Care Recovery Services

=X R

PSC 41051011 B-19-13.pdf PSCA119-0810 91913 pdf

Please let us know if you need additional information,

Thank You

Yvonne Eckhioff

Yvonne Eckhoff, Manager

Contract Award and Management
Community Behavioral Health Services (CBHS,
415-255-3492 :

P.8. Jacquie Hale is on emergency leave,
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Prior Notice of Civil Service Commission Action — Initial — Current
Prior DHR Approved PSC Form 1- Initial — Current

PSC #4105-10/11
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E. .DENN[S NORMANDY

PRESIDENT-

DONALD A. CASPER
VICE PRESIDENT-

MORGAN R. GORRONO
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

1184 SEITZ GRUWELL
COMMISSIONER

ANITA SANCHEZ
‘EXECUTIVE OFFICER

Li!i.rﬂ-fi:‘/%%
Mmitield

CIviL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

Evwiy M_LEE
Maivor

May 18,2011
NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4104-14/11

THROUGH 4106-10/11; 2000-07/08; AND 4018-89/10.

At its meeting of Mag 16, 2011 the Civil Service Commission had for its
consideration the above matter,

PLEASE NOTE: It is importent thet a copy of this action be kept in the
department files as you will need it in the future ay proof of Civil
Service Commission approval, Please share it with everyone
responsibie for follow-up.

It was the decision of the Commission to:
(1) Posipone PSC #4106-10/11 to the meeting of June 6, 2011 by mutual agreement of
the Department of Public Works and IFPTE Local 21.
(2) Adopt the report; Approve request for proposed personal services on all remaining
contracts. Noiify the Office of the Controller and the Office of Contract
Administration.

If this matter is subject to Code of Civil Procedure {CCF) Section 1094,5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ %
‘ Executive Officer
Attachment
c Micki Callahen, Human Resources Director

Carina Carlos, Department of Public Works
Gordon Choy, Department of Public Works
Marie de Vers, Department of Human Resources
Jacquie Hale, Depariment of Public Health

Kan Btun, Arts Commission

Nazomi Kelly, Office of Contract Administration
Ben Rosenfield, Controller

Maria Rysn, Department of Huma.u Resources
Commission File

Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 941026033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civil_service/
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City and County of San Francxsco - ) Department of Human Resources

PERSONAL SERVICES CONTRACYT SUMMARY
DATE: _April 21, 2011 '

DEPARTMENT NAME:  Deparment of Public Health DEPARTMENT NUMBER. 81

TYPE OF APPROVAL: | ] EXPEDITED REGULAR  (OMIT POSTING )
[ ] conTINUTNG [ aswuiaL

TYPE OF REQUEST: ‘

INITIAL REQUEST [ | MODIFICATION (PSC# )
TYPE OF SERVICE:  Pharmacist and Pharmacy Technician Registry Seivices

FUNDING SQURCE:  General Fund

PSC AMOUNT: 36,209;000 {for 3 yrs.) PSC DURATION:  01/A01/11-12/31/13

i. DESCRIPTION OF WORK .
- A.  Concise description of proposed work:

Intermittent, as-needed pharmacist and pharmacy technician regisitry services for use during unusuelly high patient activity,
workioad peaks or low staffing levels of Civil Service employees due lo unscheduled stalf absences or shortages.

B. Explain why this service is necessary and the consequences of denial;
These services are necessary to provide an adequate fevel of pharmacy siaff for San Francisco General Hospital (SFGH),-
Laguna Honda Hospltal (LHH), and Jall Heaith Services (JHS), in order to maintain quality levels of care and meet licensing
and regulatory requirernents. Faflure fo have access fo these registry services when Civil Service siaif are temporarily
unavaitable will compromise patient care and jeopardize facility licenses and related funding.
C.  Explsin how this service has been provided in the past (if this service was previously approved by the le
Service Commission, indicaie most recent personal services contract approval nmnbsr)

PSC 4060-03/04

D. Will the contract(s) be rcnewed. . Yes ¥ funding is available and the need persists.”

2. UN"[ON NOQTIFICATION: Copy of thts suramary is to be sent to employee organizations as appropnate (refcr to
instructions for specific procedurcs)

' ' August 30,230
SEIU Local 1021 Jacquie Hale <Aprl 24,2004 (A

Union Name Signature of person mailing/faxing fomn ) . Date
Union Name Signature of person mailing/faxing form ' © Date

RFP gsentto SEN Local 1021 | on May 24, 2010 : Junko Craft
Union Name Date ’ : - Signatore

L g L T o S EEar R T O r TR R o I U AU N A S8 W SPUE S U o Wy

: i - YOR PEPARTMENT OF HUMAN RESOURCES USE
PSCE 4105 =10/10

STAFF ANALYSIS/RECOMMENDATION: - APRS.0 20

CIVIL SERVICE COMMISSION ACTION;

PSC FORM 1 (9/96)

b1




-, City and County of San Francisco R ' . Department of Human Resources

3. DESCRIPTION QF REQUIRED SKILLS/EXPERTISE

A, Specify required skills and/or expertise: o B
Coritracfore must have valld, current Cafifornia State Board of Pharmacy licensas, and a minimum of bwo Years
experience which includes the use of a current inpatient/outpatient pharmagy computer system(s).

B.  Which, ifany, civil service class normally perforps this work? B
2450 Pharmacist; 2409 Pharmacy Technician ‘

C. Wil contractor. provide facilities and/or equipment not currently possessed by the City? I yes, explain:
No. .

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM .
A. - Explain why civil service classes are not applicable:

The requasted services are supplemental, as-needed services only. The regisity services are only utiiized to maintain
staffing levels during unusually high patient activity workioad peaks or low staffing levels of Cil Service empioyees dua
to unscheduled staff absences or shortages. :

B, Would it be practical to adopt a new civil service class to perform this work? Bxplain, :
No. Clvil Service classifications already exist. Jf would be impraciical fo establish new classes, as the required services
are on an as-needed, intermittent basis. These registry services are necassary bacause of workicad peaks andfor
unscheduled Civil Service sbsences which result in low staffing levels. ‘

" The Department has met with SEIU Local 1021 representatives, has provided information on the status of filing current
' positfon vacancies (pfaase see altached), and has agreed fv update this information and fo meet with SEIU Local 1021

representatives annually, as well as fo express ifs willingness to the Commission to provide similar reporis to the
Commission.

o
1<»]

5. . ADDITIONAL INFORMATION (if "yes," attach explanation)
A. 'Will the contractor direetly supervise City and County employees?

. B. Will the contractor train City and County employees?
*  Describe the training and indicate approximate number of hours.

¢ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

H Ejlg

C. Are there legal mandates rcc'[uir'mg the use of contractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. - Has a board or commission determined that contracting is the most effective way
to provide this service?

000 oo
HEH

F. Will the proposed wark be completed by a contractor that has a current personal services X

contract with your department? DPH will utilize current vendors until a selection is made will wilize current
vendors until a selection is made under an RFP (now in process}, )

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEBALF OF THE
DEPARTMENT HEAD:

-,

: . ,
Signature of Departmeg%l Pergbnal ServidEs Contract Coordinator

Jacguie Hale : {415} 554-2609
Print or Type Name Telephone NMumber
101 Grove Street, Room 307

San Francisco, CA 94102
Address

PSCFORM 1 (9/96)
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City and County of San Francisco ' _ Department of Hnman Resources

Attachment to Personal Services Contract Summary: Pharmacist and Pharmacy Techniclan Regilstry Services

2409 Pharmacist and 2450 Pharmacy Techniclan positions added
SFGH has added 16 FTE pharmacists and 7 FTE pharmacy technicians in the past 4 years, despite a

National shortage of pharmacist's shortage which has made It difficult to quickly fill positions and has required

DPH te incorporate a varlety of recruitment modaiities to obtain qualified staff. Nonetheless, DPH Pharmacy
has collaborated with HR to successfully hire qualified and talented Civil Service staff. .

_FTE Budget History (SFGH budgeted positions)

A reduction in registry use has not been possible for a variety of reasons:

* to provide services until new Civil Service positions could be approved and filled.

2. The Pharmacy Depariment seeks to replace registry staff with Civil Servica staff as much as possible,

! Class Titla | ciass | Fvosor | Fvoros | rvosss | Fvesw | Friost | vor mer | Nows |
Pharmacy Tech - 3325 35,50 38.25 2900 4054 . 728 Regulatory
Pharmacist 2450 2275 24,25 2575. 2650 28,81 - 608 Regulatory
" Supervising Phanmacist 2453 500 6,00 §.00 5,00 6.77 077 Reguatory
Clinical Fharmacist 2454 - 1475 2181 24.38 24.75 24,75 © 10.60 Regutatory
75,75 85.08 £3.93 95.95 8a.87 2412
increase from Pray Year 10.31 7.32 1.87 462

- 1. Patient care mandates and regulatory scrutiny has heightened since 2005, Registry staff have been used

it

does not use registry services as a substitute for Civil Service staff. On-call and part-time Civil Service
pharmacy staff are called upon first to complete unfilled shifts, Registry staff is used only when Givil
Service staff are unable to fill available shifts. Without the use of these services, Hospital licensing would

be jecpardized.

- New pharmacy services include:
a, Medication review and profiling in the Emergency Department;
b, Medication review of patients receiving contrast media in Radiology; :
¢. Phamacy staff preparing all intravenous medications {including NICU and ICU's).

3. Mandate to reduce overtime by Mayor's Office has resulted in & reduction in overtime by Civil Service staff
and a commensurate increase in the use of Givit Service an-call and part-time staff, as well as registry

personnel,

4. Continued need to back-ill sick, vacation, and other leaves. This need has Increased as new Chvi| 'Serviée

staff have been hired,

The settlement agreement called for minimum staffing in the Qutpatient Pharmacy. We have done that:

TSR AGEHARLR S LR
SFGH Outpatient Pharmacy staffing (#3) . .

- Deslreble Min
Clags Title Ciags [ (agragmont] reament) Currant

Pharmacy Tech 2408 7 ) 6 8.5
Pharmacist ‘ 2450 -] 7 [+]

Plans to reduce rellance on registry services to every extent possible:
1. Complete hiring of all vacant positions.
2, Add additional Civil Service oh-call positions at SFGH.

PO ENARM 7 DRV Q05
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City and County of San Francisco - :  Department of Human Resources

Open Requisitions for 2409, 2450, and 2454 positions. Please specify what assignment_or
location each is intended for, the schedule for each position (e.g., FT or PT), as well as when
the Req was approved, when the job ahnouncement was published, and when the Department
expecis to fill the position.

£l

Location | Classification Locatlon # Positions | Schedule | Date posted Date to fill
LH 2450 P 1 PT 10/8/2010, | Will fill as soon as recruitment
' waiting for closss.
. : referral :
SFGH © 2409 AP 1 FT 10/15/2010 Selgction made
SFGH 2409 oP - 1 FT 10/18/2010 Seloction made
SFGH 2409 1P 3 FT 121712010 | . Posting closed 1/711, .
. : interviewing, Will flll ASAP
SFGH 2409 " oP 2 FT 12171200 Posting closed 1/7/111.
. - ‘ : ) Interviewlng. Will fill ASAP
SFGH 2450 P 7 - FT (6} Recrultment ASAP, until gualifled
. PT {1} re-opaned applicants Identified and
- - I r/ik selected
SFGH 2454 iP 1 FT tbd .| Submitted raguest to hire on
1711 .

For the past twelve months, the number of appiicants and number of interviewees for each
advertised position.

In the past twalve months, | how many offers of employment have heen made far positmns in

each of the above classifications and how' many offers have been accepted (i.e., the position
was filled).

Laguna Honda Hospital

2400 - One full time vacancy was filled via reassignment (from SFGH). There was one appllcant and it was this mdlwdua[
who was selécted.

2450 - One full time vacancy was filled this year. For this vacancy thére were 19 applicants and 11 individuals were
interviewed. One person was selected.

- Thereis currenﬂy one part ime vacancy that Is awalling the referral process,”
2454 - No recrullments this year at Laguna Honda Hospltal

San Francisco Gengral Hospital

2409 - There were two full time vacancies, first filled by reassighment and then the vacancies created from the
reassignments were filled by new staff. There were three applicants and iwo were selected..

2450 - There were two vacancies which were filied by two reassignment employses. For these recruliments, only two
people applied and two were intervlawed

Then there were four other vacancles where 4§ applicants applied, 15 responded, and 4 were interviewed, The
recruifment rasulted in one person being offered a position and accepted and another employee was relnstated.

2454 - There wefe three vaaannies For these vacancies, theré were 4 eligible’s. Dne person declined to be interviewsd
and one person declined an offer of employment. Two paople weore selected,

PRORORM 7 REV  fo/om
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CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

CIVIL, SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

I.-  Civil Service Commission Register Number: . - -
2. For Civil Service Commission Meeting of: December 16, 2013

3. Check One: Ratification Agenda
Consent Agenda
Regular Agenda ; X
Human Resources Director’s Report

4. Subject: 2013 Workforce Utilization Analysis Report

5. Recommendation: Adopt repbrt.
6. Report prepared by: Linda C, Simon Telephone number; 557-4837
7. Notifi-cations:

Micki Callahan, Human Resources Director, 1 So. Van Ness Ave, 4% p1.
Linda C. Simon, Deputy Director, EEO Programs, DHR, 1 So. Van Ness Ave. 4" 1.

8. Reviewed and approved for Civil Service Commission ::gj}da: N Qaﬁ/
. & 1
Human Resources Director: Micki C?allahan ' “%%—» A

Date: December 5, 2013

9. Submit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

Executive Officer, Civil Service Commission
25 Van Ness Avenue, Suite 720, San Francisco, CA 94102

10. Receipt-stamp this form in the “CSC RECEIPT STAMP” CSC RECEIPT STAMP
hox to the right using the time-stamp in the CSC Office.

Attachment

CSC-22 (11/97)



City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Caliahan
- Mayor Human Resources Director
MEMORANDUM
To: Civil Service Commission.
Through: Micki Callahan, Human Resources Director s
. . . y/'d
From: Linda C. Simon, Director EEO Programﬁ _
Date: December 6, 2013 |

Subject: 2013 Equal Employment Opportunity Workforce Utilization Analysis

Pursuant to Civil Service Commission Rule 103, Equai Employment Opportunity, “it is the
policy of the Civil Service Commission of the City and County of San Francisco that all persons
shall have equal opportunity in employment . . ..” '

In keeping with this general requirement, Section 103.2, Equal Employment Opportunity
Analysis, provides that, “the Department of Human Resources staff shall prepare every five years
an analysis of the workforce (o determine whether percentages of sex, race or ethnic groups in
occupational categories are substantially similar to the percentages of those groups available in
the workforce in the relevant job market who possess the basic job-related qualifications.”

Enclosed is the 2013 Equal Employment Opportunity Workforce Utilization Analysis Report
(2013 Report) prepared by the Department of Human Resources. The 2013 Report includes data
from the 2010 U.S. Census on the race/ethnicity and gé:nder composition of the City and County
of San Francisco (the City) workforce on the available labor market for the civilian workforce, in
occupational categories, and in similar selected job classes. The City’s workforce composition is
compared to the available labor market to assess if racial/ethnic and gender groups are
substantially similar, :

As of August 16, 2013, the City employed 23,237 persons in full time positions, including
employees of all City departments, but excluding elected and appointed officials, and
employments in the Municipal Transportation Agency (MTA), the School District (USD), the
Community College District (CCD), and the Courts (CRT). Each of the excluded departments is
authorized to prepare separate workforce utilization reports for submission to other government
entities. !

In summary, the City’s total workforce continues to be‘;represented at substantially similar
percentages as the available labor market. Men and women are represented at percentages

One South Van Ness Avenue, 4" Floor, San Francisco, CA 94103-5413 = (415) 557-4800 « www.sfgov.org/dhr



substantially similar to their labor market availability. In addition, historically underrepresented
racial/ethnic groups are present in the City workforce at percentages similar to or greater than
their labor market availability. Blacks, Asians and American Indians are represented at parity or
above parity with their labor market availability. Whites are below parity below parity in several
occupational categories.

By occupational categories, Blacks and Asians/Filipinos are represented above parity in several
occupational categories, while Whites are represented above parity in Protective Services.
Compared to the labor market availability, White females are also at parity in the
Officials/Administrators category. | '

The overall findings in the 2013 Report show the City remains in compliance with the Civil
Service Commission Rule mandate to provide all persons equal employment opportunity in
employment. ‘

Attachment: 2013 Workforce Utilization Report

Recommendation: Adopt Report



City & County of San Francisco
Department of Human Resources

Micki Callahan,
Human Resources Director
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2013 EQUAL EMPLOYMENT OPPORTUNITY WORKFORCE UTILIZATION ANALYSIS

PURPOSE

The 2013 Equal Employment Opportunity (EEO) Workforce Utilization Analysis (2013 Report)
reports on employments in the City & County of San Francisco as required by Civil Service
Commission Rule 103, Equal Employment Opportunity.

AUTHORITY

Civil Service Commission Rule 103, Equal Employment Opportunity, Section 103.2, Equal
Employment Opportunity Analysis, provides that “the Department of Human Resources staff shall
annually prepare an analysis of the work force to determine whether percentages of sex, race, or
ethnic groups in occupational categories are substantially similar to the percentages of those groups -
available in the workforce in the relevant job market who possess the basic job-related
qualifications.”

BACKGROUND
DESCRIPTION AND SOURCES OF DATA

Data on the City’s workforce presented in this report reflects employments recorded in the .
PeopleSoft Human Capital Management (HCM)} database as of August 16, 2013. The City reported
23,237 employments including employees for all City departments, but excluding elected and
appointed officials (ELC/NCS), and employments in the Mumnicipal Transportation Agency (MTA),
the School and College Districts (USD, CCD) and the Courts (CRT). MTA employees are excluded
from this report pursuant to San Francisco Charter section 8A.104, subdivision (f), which expands
the authority of the MTA to perform duties previously delegated to the Director of Human
Resources, including workforce utilization reporting.

The utilization analysis is a comparison of City employment to labor market availability by
race/ethnicity and gender in defined occupational categories and in selected job classes. An
occupational category is a broad grouping of job classes which require similar levels of skills or
training. The City’s job classes are each mapped to an occupational category based upon the U.S.
EEOC (Equal Employment Opportunity Commission) definitions and descriptions of the category.

Racial/ethnic group identifications in the City’s HCM database include: (1) White; (2) Black; (3)
Hispanic; (4) Asian or Pacific Islander (non-Filipino); (5) Filipino; and (6) American Indian or
Alaskan Native. Employees may self-identify race and gender at the time of appointment. Filipino
race is recorded separate from other Asians pursuant to California Government Code section 50087,
which requires government employers to count Filipinos as an individual racial group. Employees

- may identify as two or more races by selecting a primary race and secondary races. This information
can be recorded in the HCM database; however workforce demographic reports will only show the
employee’s primary race designation. Departmental human resources personnel must select a race
and gender for employees who fail to self-identify. If race and gender are omitted the HCM database
will not allow the creation of a record.




The Census Bureau collects race data in accordance with guidelines provided by the U.S. Office
of Management and Budget, and these data are based on self-identification. People may choose to
report more than one race to indicate their racial mixtare of two or more groups. However, 2010
Census data indicates that only 2.9% of the national population reported two or more races.” In
San Francisco 4.7% of the population reported two or more races in 2010.” Processes are
underway for adding a category for two or more races to the City’s HCM database. Not only will
this allow for a more accurate comparison with 1.S. Census data, but adding a “two or more” race
category will comply with reporting mandates from the U.S. Department of Justice.

Racial/ethnic group identifications used by the 2010 Census included the following 12 racial groups:

(1) White (7) Other Asian

(2) Black, African American, or Negro (8) Native Hawaiian

(3) American Indian or Alaska Native (9) Guamanian or Chamorro
(4) Asian Indian (10) Samoan

(5) Chinese (11) Other Pacific Islander
(6) Filipino (12) Some Other Race

In addition to race, the US Census allows persons to identify Hispanic ethnicity by selecting one of
the following:

1. Mexican, Mexican Amerlcan Chicano
2. Puerto Rican

3. Cuban

4,

Other Spanish/Hispanic/Latino

Hispanic origin is considered separately from race in the 2010 Census—and Hispanics may identify
as any race.

Nevertheless, the Equal Employment Opportunity Tabulation (EEO Tabulation), which examines
labor force diversity using Census data, 1s produced for federal agencies responsible for monitoring
employment practices and enforcing civil rights laws for the workforce. The EEO Tabulation
includes seven single racial groups: (1) White Hispanic or Latino (2). All other Hispanic or Latino,
(3) White; (4) Black or African American; (5) American Indian and Alaska Native; (6) Asian; (7)
Native Hawaiian and Other Pacific Islander. The EEQ Tabulation also includes seven categories for
two or more races and one category for other non-Hispanic races. Employers use this tabulation to
measure compliance with federal laws and regulations. The Equal Employment Opportunity
Commission, the Employment Litigation Section of the Civil Rights Division at the Department of |
Justice, the Office of Federal Contract Compliance Programs at the Department of Labor, and the
Office of Personnel Management sponsor this EEO data reporting. Because the City’s workforce
data is not an exact match to U.S. Census data or the EEO Tabulation, this report is a general
comparison of racial groups in the City’s workforce to local labor force demographics.

1 2010 Census Brief: The Two or More Race Population, Issued September 2012,
hittp://www.census.gov/prod/cen2 010/briefs/c2010br-13.pdf
% Bay Area Census http://www.bayareacensus.ca.gov/counties/ SanFran01sc0C0unty htm
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. Labor market availability refers fo the pool of persons in the labor force who are employed or are
seeking employment. Labor market data is taken from the EEO Tabulation 2006-2010 (5-year
American Community Survey data) relcased on November 29, 2012.

As of August 16, 2013, 98.70% of the City’s employees resided in eleven northern California _
counties. Eight of these counties are members of the Association of Bay Area Governments.> For
this report, labor market availability data was compiled from Census statistics for the eleven counties
represented at .5% or higher in the City’s workforce. County data was apportioned based on
percentages of employees residing in each county. For example, 40.28% of the City’s employees

' resided in San Francisco in 2013, so San Francisco census data accounted for 40.28% of the City’s
relevant labor market data. See Appendix 4.

Workforce Residence by County  ssan Francisco (40.28%)
. M San Mateo {22.77%)

# Alameda (12.44%)

B Contra Costa (11.62%)

B Solano (3.77%)

# Marin (2.77%)

B Sonoma (1.88%)

H Santa Clara (1.29%)

& San Joaquin (0.66%)

& Stanislaus {0.64%}

B Sacramento (0.55%)

# Other (1.30%)

POPULATION AND LABOR MARKET CHANGES SINCE 2000

U.S. census data for 2010 shows changes in local labor force demographies since 2000. Census 2010
data shows San Francisco’s population has grown 3.67% since 2000. However, the Black/African
American population has decreased 19.24%, while the Asian population increased 11.83%.
Population changes have impacted the available labor pool, which has grown 3.93% overall.

UTILIZATION ANALYSIS METHODOLOGY

Utilization rates, presented in percentages, are approximate indicators of whether a particular
racial/ethnic or gender group is represented at a level similar to the group’s presence in the labor
market. The 2006-2010 EEO Tabulation serves as the primary external benchmark for comparing
the race, ethnicity, and gender composition of an organization's internal workforce, and the analogous
external labor market, within a specified geography and job category.

In this report, utilization is computed as follows: the percentage total of a racial/ethnic and/or gender
group in the City’s workforce is divided by the percentage total of the same or similar group in the
available labor market. A utilization rate of 100% indicates that the group is represented in the City
at the same percentage as is reported by the Census to be available in the labor market. A utilization

* Formed in 1961, ABAG addresses issues common to bay area residents from a regional perspective. ABAG council
members represent San Francisco, San Mateo, Alameda, Contra Costa, Solano, Marin, Sonoma, Santa Clara and Napa.
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rate higher than 100% indicates a higher percentage representation of the group than is in the labor
market. A rate that is lower than 100% indicates that there is a smaller percentage of the group in the
City’s workforce than is available in the labor market.

2013 DEVELOPMENTS AND CHALLENGES

Unemployment rates in the Bay Area declined in August after a brief rise in July of 2013, according
to data from the California Employment Development Department. In the Bay Area, unemployment
remains significantly below the 10.4 % state average. San Francisco saw a decrease from 5.9% to
5.6 %, and Marin County, which typically has the lowest unemployment rate in California, dropped
from 5.3 % to 5%. East Bay and North Bay counties also saw lower unemployment levels, with
Alameda County falling from 7.8 % to 7.4 %, Contra Costa County from 7.7 % to 7.3 % and Sonoma

County from 7.1% to 6.6 %. Solano County, which has the highest unemployment rates in the Bay
Area, had its rate decline from 8.5 % to 8.2 %.

Corresponding to a decline in San Francisco’s unemployment rate, the City’s workforce has seen a
decline in the percentage of employees residing in San Francisco. In 2008, San Francisco residents
comprised 45% of the City’s workforce. That percentage has fallen to 40.28% in 2013, as relatively
more San Francisco workers secure private sector jobs. The City has seen-modest increases in the
percentage of employees residing in the following Bay Area counties: San Mateo, Alameda, Contra
Costa, and Santa Clara. The percentage of employees residing in Solano County has declined, which
likely can be attributed to higher transportation costs of commuting from that area.

SUMMARY OF FINDINGS

« The City continues to employ a diverse workforce in which all racial/ethnic groups are well
represented.

» Traditionally underrepresented racial/ethnic groups—Blacks and Asians/Filipinos-—are all

represented in the City workforce at percentages equal to or above their percentages in the
available labor market.

+ Black/African-American utilization rates are rising as this group declines in the population.
The consistent findings may reflect the fact that there has been a modest decrease in the
City’s workforce and no significant changes in the composition of the workforce. With the
exception of African-Americans, Census data reflects only minor changes in demographics
for counties represented in the City’s workforce.

*  Whites continue to make up the largest percentage of City employees, but the group is

underrepresented in the aggregate overall City classifications, compared to their availability
in the labor market.

«  Women and men are represented at rates nearly identical to their availability in the labor
market.

» Traditional gender-type occupational percentages remain unchanged. Women are represented
at more than three times the rate of men in the Office/Clerical occupational category. Men
are represented at more than 25 times the rate of women in the Skilled Crafts occupational
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category. Women and men are below parity compared to their labor market availability in
these gender-type occupational categories.

PARTI: TOTAL CITY WORKFORCE

The City reported 23,237 employments as of August 16, 2013, not including elected and appointed
officials (ELC/NCS), and employments in the Municipal Transportation Agency (MTA), the School
(USD) and College Districts (CCD) and the Courts (CRT). Overall the City’s workforce decreased

- from 24,092 employments in 2008, to the current 23,237 employments, for a 3.55% decrease.
However, the current figure represents a slight increase over the 2011 total when the number of
‘employments dropped to 22,109.

L1. ToTAL CITY WORKFORCE BY RACE/ETHNICITY AND GENDER

11 County Available Workforce (2010 Census) 2013 CCSF Workforce

Arind, 0.25% Amind, 0.49%

Astan (Includes Filipinos),

25.12% Asian, 24.54%

' White, 34.58%

White, 46.67%

Black, 5.56%
F Fitipino, 13.10%
Unknown, 0.04%

Hispanic, 18.88% H H 0,
Hispanic, 14.51% Black, 12.58%

Two Races & Others, 2.51%

Whites continue to be the largest racial/ethnic group at 34.58% of the workforce, and White males
the largest group by race/ethnicity and gender, at 21.65%. Asians represent the next largest group at
24.54%. Blacks, Hispanics and Filipinos are each represented at similar percentages (12% - 15%).
American Indians and Alaskan Natives continue to represent less than one percent of the City’s
workforce. Compared to DHR’s 2008 report, the percentage of White employment has decreased
from 36.3% to 34.58%, and the percentage of Black employment decreased from 13.2% of the total
workforce to 12.58%. However, even with this decline in Black employees this group is still above
parity compared to the available workforce. In contrast, Asian employment increased from 22.4% to
24.54%. Hispanic employments increased from 13.9% to 14.51% of the workforce. Workforce
reductions, economic growth in the private sector, and population shifts account for many changes in
the City’s workforce demographics.



11 County Available Workforce by Gender

2013 CCSF Workforce

Composition: Total City Workforce, 8/16/2013

White | Black [ Hispanic All Asians Am. Unknown | Total
Asian | Filipino | Indian
Female 13005 1572 1535 2940 1658 39 4 10753
12.93% | 6.77% 6.61% | 12.65% | 7.14% 0.17% 0.02% | 46.28%
Male 5030 1388 1834 2763 1385 75 _ 5 12480
21.65% | 5.97% 7.89% ; 11.89% | 5.96% 0.32% | 0.02% | 53.71%
Unknown 1 1
Total 8035 2962 3N 5703 3043 114 9 23237
24.54% | 13.10% '
34.58% | 12.58% | 14.51% 8746 (37.64%) | 0.49% 0.04% 100.00%
Total CCSF Workforce 8/16/2013
30%
Male
20% Female ; Female Male
10% a Fernals . naal Female Male Female apzig B F
. Fernale Male
0% =1 i T 1 B M
White Black Hispanic Astan/Pacific Filipino American
Islander indian/Alaskan
Native




According to the 2010 U.S. Census, labor market availability (for the eleven counties in which
98.70% of the City’s employees reside) appeared as follows:

Labor Market Availability by Percentage (Representative of 11 Counties)
White | Black | Hispanic | Asian | Amind/ | Two Races & Others | Total
Alaskan
Female | 21.11% | 2.82% 8.02% | 12.52% | 0.12% 127% | 45.87%
Male 25.26% | 2.74% | 10.86% ; 12.60% | 0.13% 1.24% | 52.83%
Total | 46.37% | 5.56% | 18.88% | 25.12% | 0.25% 2.51% | 98.70%

These percentages represent persons residing in the eleven counties who were in the labor force or
available for work. At this level, general comparisons can be made between the City’s workforce
composition and the Census data on labor market availability; however, factors such as job
qualifications, education and experience were not taken into account in the comparisons.

Utilization Rates: Total CCSF Workforce with
| Labor Market Availability

300%
200%

100% @ Female
0% B Male
White ‘ Black Hispanic Asian Am Indian/Native

Alaskan

Asians (including Filipinos) comprise the largest number of the City’s employees. This group is
above parity at 37.92% compared to their general labor market availability of 25.12%. The second
largest group is Whites at 34.92% of the workforce. Whites continued to be below parity compared
to their general labor market availability of 46.37%. Blacks comprise 12.58% of the City’s total
workforce, and only 5.56% of the available labor market. Hence the utilization rate of Blacks is
more than twice the availability of Blacks in the labor market. Hispanics are below parity at 76.16%
of labor market availability. American Indians are above parity at 196% of their labor market
availability, although the number of employees is so small that the percentage may lack practical
significance. '

1.2 WORKFORCE BY APPOINTMENT TYPE, RACE/ETHNICITY

Appointments of City employees are recorded as Permanent Civil Service, Permanent Exempt,
‘Temporary Provisional, Temporary Exempt, or other status. Civil Service Commission Rules define
Permanent Civil Service appointments to be those made as result of certification from an eligible list
to a permanent position or to a position declared permanent. Provisional appointments are
appointments to a permanent or temporary position in the absence of an available eligible list or in an
emergency, which in either case is time limited. Exempt appointments are appointments to a
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permanent or temporary position exempt from being filled from an eligible list in accordance with
the provisions of Section 10.104 of the Charter.

As of August 16, 2013, the City reported 20,384 Permanent Civil Service (PCS) employments,

representing 87.73% of the total workforce. Permanent Exempt (PEX) employments accounted for
7.57% of appointments (1,760), while Temporary Provisional (TPV) employments were 3.46% (803)
and Temporary Exempt (TEX) employments were 1.21% of appointments (282). Temporary Civil

Service (TCS) comprised 0.03% of the workforce (8).

City employees in Permanent Exempt appointments include, as examples: project managers,

physicians, investigators, police inspectors, attorneys, confidential secretaries, and staff in the
Mayor’s Office or Board of Supervisors.

By race/ethnicity, Filipinos in the City’s workforce had the greatest percentage (93.13%) of
Permanent Civil Service (PCS) appointments, and Whites had the greatest percentage (11.51%) of

Permanent Exempt (PEX)} employments. In contrast, 85.04% of Whites in the City’s workforce were
employed in PCS, and 2.83% of Filipinos in PEX appointments.

Workforce by Appointment Type, Race/Ethnicity

White Black Hispanic Asian/PI | Filipino | AmInd/AN | Unknown | Total % | Count
PCS 1 g5.04% 84.20% 80.29% | 89.62% | 93.13% 89.47% | 0.00% | 87.73% | 20384
PEX | 11.51% 6.14% 555% | 6.40% | " 2.83% 526% | 100.00% | 7.57% | 1760
TCS 1 5.04% 0.07% 0.00% | 0.04% | 0.03% 0.00% | 0.00% | 0.03% 8
TEX | 2.50% 8.00% 356% | 2.88% | 2.50% 439% | 0.00% | 346% | 803
TPV & 091% 1.59% 160% | 1.07% | 1.51% 0.88% | 000% | 121% | 282
Total | 190.00% 100.00% 100.00% | 100.00% | 100.00% |  100.00% | 100.00% | 100.00% | 23237
Workforce by Appointment Type, Race/Ethnicity
100%
95%
90% % TEX
85% - @ TPV
80%
B PEX
75% A— : ;
White Black Hispanic Astan/Pacific Filipino American BPCS
Islander Indian/Alaskan
Native
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I.3 WORKFORCE BY APPOINTMENT TYPE AND (GENDER

Males comprise a higher percentage of Permanent Civil Service (PCS) employments than do
Females, while Females comprise more Permanent Exempt (PEX) and Temporary Provisional (TPV)
employments than do Males.

Workforce by Appointment Type, Gender

Female Male Total % | Total Count
PCS 86.04% | 89.25% | 87.74% 20383
PEX 8.64% 6.66% 7.57% 1759
TCS 0.07% 0.01% 0.03% 8
TEX 3.50% 3.40% 3.44% 8060
PV 1.82% 0.69% 1.21% 232
Total | 100.00% | 100.00% | 100.00% 23233°

*Four employees who failed to report their gender excluded from total.

Workforce Appointment Type, Gender

100% -
95% -

# TEX
90% -

TPV
85% -+ ® PEX
80% - & PCS
75% - T T

Female ‘ . Male Total %

PART II: WORKFORCE BY OCCUPATIONAL CATEGORIES

IL.1 DISTRIBUTION OF CITY WORKFORCE BY OCCUPATIONAL CATEGORY, RACE/ETHNICITY

The occupational category with the largest number of employments is in the Professional category
with 7,725, or one-third, of a}ll employments. The next largest category is the Protective Service

- Worker category with 3,811 or 16.40% of employments. These findings are consistent with the 2008
report.

Accordingly, all racial/ethnic groups, except American Indians/Alaskan Natives, had the most
employments in the Professional category. The second most employments for Whites, Blacks,
Hispanics and American Indians were in the Protective Service Worker category. The second most
employments for Asians and Filipinos were in the Administrative Support category, specifically in
the Office/Clerical category.
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8/16/2013 Workforce Composition: Count by Occupational Category, Race/Ethnicity

EEO-4 Cat

Total

_ White | Black | Hispanic | Asian/PI | Filipino | Amind | Unknown
Officials and Administrators (01) 579 112 99 158 50 2 ' 950
Professionals (02) 3157 | 768 847 1968 938 29 7725
Technicians (03) 766 | 278 404 652 375 10 2485
Protective Service (04) 1615 | 464 643 701 360 28 3811
Paraprofessionals (05) 259 | 465 378 524 477 12 2115
Office/Clerical (06) 385 | 412 375 750 437 5 2414
Skilled Crafts (07) 696 111 192 | 175 104 13 1291
Service Maintenance (08) 599 | 344 426 737 248 15 2369
No EEO-4 Reporting 29 8 7 20 4 9 77
Total 8035 | 2962 3371 5703 3043 114 9 | 23237
8/16/2013 Workforce Composition: Percentage by Occupational Category, Race/Ethnicity
EEO-4 Cat White | Black | Hispanic | Asian/PI | Filipino | AmInd | Unknown | Fotal
Officials and Administrators (01) | 5 5000 | 0489 | 0.43% | 068% | 022% | 0.01% | 0.00% | 4.09%
Professionals (02) 13.59% | 3.31% | 3.65% | 8.55% | 4.04% | 0.12% | 0.00% | 33.24%
Technicians (03) 330% | 1.20% | 1.74% | 2.81% | 1.61% | 0.04% | 0.00% | 10.69%
Protective Service (04) 695% | 2.00% | 277% | 3.02% | 155% |0.12% | 0.00% | 16.40%
Paraprofessionals (05) L11% | 200% | 1.63% | 2.26% | 2.05% | 0.05% | 0.00% | 9.10%
Office/Clerical (06) 1.66% | 177% | 1.61% | 323% | 2.10% |0.02% | 0.00% | 1039%
Skilled Crafts (07) 3.00% | 048% | 0.83% | 0.75% | 0.45% | 0.06% | 0.00% | 5.56%
Service Maintenance (08) 2.58% | 148% | 183% | 3.07% | 1.07% | 0.06% | 0.00% | 10.19%
No EEO-4 Reporting 0.12% | 0.03% |0.03% | 0.09% ' 0.02% |0.00% | 0.04% | 0.33%
Total
34.58% | 12.75% | 14.51% | 24.54% | 13.10% | 0.49% | 0.04% | 100.00%

Job classes identified with “‘No EEO Category’ were primarily Mayoral Staff classes. Because job
specifications do not exist for these classes, they were not mapped to occupational categories.

II.2  DISTRIBUTION OF CITY WORKFORCE BY OCCUPATIONAL CATEGORY AND GENDER

Females were employed in greatest numbers in the Professional category, followed by the

Office/Clerical category. Males were employed in greatest numbers in the Professional category,
followed by the Protective Service category.
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10/31/2011 Workforce Composition: By Occupational Category, Gender
Occupational Category Female | Female % | Male | Male % | Unknown | Total | % Total
| Officials & Administrators (01) 459 1.98% | 491 | 2.11% 950 |  4.09%
Professionals (02) 4528 |  19.49% | 3196 | 13.75% | 1| 7725 33.24%
Technicians (03) 1167 5.02% | 1318 | 5.67% 2485 | 10.69%
Protective Service (04) 636 2.74% | 3175 | 13.66% 3811 | 16.40%
Paraprofessionals (05) 1370 590% | 742 | 3.19% 30 2115 910%
Office/Clerical (06) 1840 792% ! 574 | 247% 2414 | 10.39%
Skilled Craft (07) 49 021% | 1242 | 534% 1291 | 3-56%
Service Maintenance (08) 658 2.83% | 1711 | 7.36% 2369 | 10.19%
No EEQ-4 Reporting 46 0.20% 31| 0.13% 771 0.33%
Total 10753 | 46.28% | 12480 | 53.71% 4 | 23237 | 100.00%

Distribution by Occupational Category

# Male

@ Female

This table shows 'signiﬁcant disparity in the utilization of Males and Females in Protective Service,
Office/Clerical, Skilled Craft, and Service Maintenance Workers. However, compared to labor
market availability no significant underutilization is noted in these occupational categories.

II.3  OCCUPATIONAL CATEGORY: OFFICIALS AND ADMINISTRATORS

The EEOC describes Officials and Administrators as occupations in which employees set broad
policies, exercise overall responsibility for execution of these policies, or direct individual
departments or special phases of the agencies operations, or provide specialized consultation on a
regional, district, or area basis. The 2010 Census reported the following availability:
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EEQO Tabulation 2006-2010: Officials & Administrators (01)
White | Black | Hispanic | Asian/ | AmlInd | Two or More Races | Other Race | Total
Filipino :
Female | 24.76% | 2.20% | 4.43% 10.18% | 0.13% | 0.84% 0.41% 42.95%
Male | 36.46% | 1.99% | 5.08% 10.92% | 0.11% | 0.78% 0.41% 55.75%
Total | 61.22% | 4.19% | 9.51% | 21.10% | 0.24% | 1.62% 0.82% 98.70%

8/16/2013 Composition: Officials & Administraters (EEO-4 Job Code (1)

White | Black | Hispanic | Asian/PI | Filipino | AmInd Total
All Asians
Temale 233 56 50 88 | 32 459
Combined: 118
9.26% | 3.37%
24.53% | 5.89% | 5.26% | Combined: 12.75% | 0.00% | 48.32%
Male 206 56 49 70 | 18 2 491
Combined: 86
737% | . 1.89% -
31.16% | 5.89% | 5.16% | Combined: 9.28% | 0.21% | 51.94%
Total 529 112 99 158 | 50 2 950
Combined: 208
16.63% | 5.26%
55.51% | 11.77% | 10.48% | Combined: 21.89% | 0.25% | 100.00%

The City reported 950 employments in the Officials and Administrators category. City jobs in this
category include: department heads, burcau chiefs, division chiefs, directors, deputy directors,
controllers, police and fire chiefs, assessors as well as managers in the City’s MCCP (Management &
Compensation Classification Plan), departmental personnel officers, information services managers,
health administrators, fiscal managers, maintenance superintendents, efc.

Utilization: Officials & Administrators (01)

300%

250%

200%

150% # Female
& Male

100%

50%

0%

White Black Hispanic  Asian/Filipino Amind Total
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Compared to 2010 Census data, the City’s Officials and Administrators reflect the diverse
composition of the available labor market. In this occupational category, Hispanic males and Asian
males are utilized at rates similar to their labor market availability while Blacks and American Indian
males are utilized at rates significantly greater than their labor market availability. Although Whites
hold 55.51% of jobs in this category, they are utilized at 90.67%, slightly less than labor market
availability. Both men and women are represented at approximately the same utilization percentages
as in the available labor market, with women at a slightly higher rate.

11.4 OCCUPATIONAL CATEGORY: PROFESSIONALS

The EEOC describes Professionals as occupations which require specialized and theoretical
knowledge which is usually acquired through college training or through work experience and other
training which provides comparable knowledge. The Special EEO Tabulation of the 2010 Census
reported the availability of professional workers as follows:

EEO Tabulation 2006-2010: Professionals (02)

White | Black | Hispanic | Asian/Filipino | AmInd | Two or More Races | Other | Total All Races
Female | 28.70% | 2.26% | 4.71% 13.06% 0.07% | 0.93% 0.55% | 50.28%
| Male 29.32% | 1.86% | 3.68% 12.18% 0.06% | 0.84% 0.48% | 48.42%
Total | 58.02% | 4.12% | 8.39% 25.24% 0.13% | 1.77% 1.03% | 98.70%

8/16/2013 Composition: Professionals (EEO-4 Job Code 02)

White | Black | Hispanic { Asian/PI | Filipino | Amind | Total
‘ All Asians
Female | 1751 ] 473 502 1161] 626 15 4528
Combined: 1744
_ 15.03% | 8.10%
22.67% | 6.12% |  6.50% | Combined: 23.13 | 0.19% | 58.62%
Male 1406 | 295 344 825 | 312 14 3196
Combined: 1104
10.68% |  4.04%
18.20% | 3.82% | 4.45% | Combined: 1472 | 0.18% | 41.38%
Total 3157 | 768 846 [ 1986 | 938 29 7724
Combined: 2848
25.71% | 12.14% |
40.87% | 9.94% | 10.95% | Combined: 37.85% | 0.38% | 100.00%

In 2013, the City reported 7,724 employments in the Professional category, the largest of all
occupational categories. The Professionals category includes personnel and labor relations workers,
social workers, registered nurses, lawyers, systems analysts, accountants, engineers, police and fire
captains and lieutenants, librarians, management analysts, probation officers, counselors, architects,
training officers, pharmacists, biologists, purchasers, planners, ctc.
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Compared to 2010 Census data, the City’s Professionals, with the exception of Whites, reflect the
diverse composition of the available labor market. Blacks, Hispanics, Asians/Filipinos, and Females
are fully utilized compared to labor market availability statistics.

IL.5

OCCUPATIONAL CATEGORY: TECHNICIANS

The EEOC describes Technicians as occupations which require a combination of basic scientific or
technical knowledge and manual skill which can be obtained through specialized post-secondary
school education or through equivalent on-the-job training. The 2010 Census reported the
availability of technical workers as follows:

EEO Tabulation 2006-2010 : Technicians (03)

White Black Hispanic' | Asian/Filip ; AmInd Two or Other Race | Total .

ino More

. Races
Female 18.01% 231% 5.09% 16.46% 0.09% L.72% 0.41% 44.09%
Male 28.68% 2.09% 5.71% 15.87% 0.05% 1.47% 0.74% 54.61%
Total 46.68% 4.40% 10.81% 32.33% 0.14% 3.19% 1.15% 98.70%
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8/16/2013 Composition: Technicians (EEO-4 Job Code 03)

White Black Hispanic Asian/PI | Filipino AmInd Total
All Asians
Female 224 171 231 319 | 215 7 1167
Combined: 534
12.84% | 8.65%
9.01% 6.88% 9.30% | Combined: 21.49% 0.28% 46.96%
Male 542 107 173 333 | 160 3 1318
Combined: 493
- 13.40% | 6.44%
21.81% 431% 6.96% | Combined: 19.84% 0.12% 53.04%
Total 766 278 404 652 | 375 29 2485
' Combined: 2848
26.24% | 15.09%
30.82% 11.19% 16.26% | Combined: 41.33% 0.4% 100.00%

In 2013, the City reported 2,485 employments in the Technician category, which includes licensed
practical nurses, drafters, medical technicians, police and fire sergeants, claims investigators,
building inspectors, eligibility workers, and engineering assistants.

Utilization: Technicians (03)
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As in the Officials & Administrators and Professionals categories, Blacks, Hispanics, and
Asians/Tilipinos, are fully utilized compared to labor market availability statistics. Whites are below
parity compared to their labor market availability rates. Further ana1y31s of individual job classes in
this category is presented in Part III of this report.

1.6 OCCUPATIONAL CATEGORY: PROTECTIVE SERVICE WORKERS

The EEOC describes Protective Service Workers as: Occupations in which workers are entrusted
with public safety, security and protection from destructive forces. For purposes of this report,
Census data for sworn and unsworn Protective Service Workers has been combined; thus the City’s

EEO tabulation also combines sworn and unsworn Protective Service Workers. The 2010 Census
reported the availability of sworn and unsworn protective service workers as follows:
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EEQ Tabulation 2006-2016 : Protective Service — Sworn & Unsworn (04)

White | Black | Hispanic | Asian/Filipino | AmInd | Two or More Races | Other Race | Total
Female | 7.39% | 5.5%% 4.16% 3.33% | 0.25% 0.73% 0.17% | 21.62%
Male 32.09% : 12.60% | 11.23% 17.98% | 0.17% 2.17% 0.84% | 77.08%
Total | 39.48% | 18.19% | 15.3%% 21.31% | 0.42% 2.90% 1.01% | 98.70%

8/16/2013 Compositien: Protective Services — Sworn & Unsworn (EEO Job Code 04)
White Black | Hispanic | Asian/PI | Filipino | AmInd Total

Female 270 130 101 89 41 5 636
Combined: 130

. 234% | 1.08%

7.08% | 3.41% 2.65% | Combined: 3.42 % 0.13% | 16.69%

Male 1345+ . 334 s421 12| - 319 23 3175
. Combined: 931

16.06% | 8.37%

3529% | 8.76% | 14.22% | Combined: 24.43% | 0.60% | 83.31% |

Total 1615 464 642 701 | 360 28 3811
) Combined: 1061

1839% | 9.45%

4238% | 12.18% | 16.87% | Combined: 27.84% | 0.73% | 100.00%

In 2013, the City reported 3,811employments in the Protective Service category, which includes
police patrol officers, firefighters, guards, deputy sheriffs, bailiffs, correctional officers, detectives,
park rangers, parking control officers, museum guards, airfield safety officers, etc.

Utilization: Protective Service -- Sworn & Unsworn (04)
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Compared to 2010 Census data, Whites, Asian/Filipinos, Hispanic males and American Indian males
are fully utilized compared to labor market availability rates. Blacks, Hispanic females and American
Indian females are below parity compared to their labor market availability rates.
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II.7 OccUPATIONAL CATEGORY: PARAPROFESSIONALS

The EEOC describes Paraprofessionals as occupations in which workers perform some of the duties
of a professional or technician in a supportive role, which usually require less formal training and/or
experience normally required for professional or technical status. City jobs in this category include
research assistants, child support workers, recreation assistants, home health aides, library assistants
and clerks, and similar workers. Other paraprofessionals include health and laboratory assistants,
health workers, instructional assistants, and public service aides. In 2013, the City reported 1796
Paraprofessional employments.

The Census Burean did not include a Paraprofessionals category in its Census 2010 Special EEO
Tabulation Files. Jobs that were previously included in this category are now mapped to other
categories. For example, Health aides are now mapped to the Service Maintenance category; Library
Technicians are now mapped to the Administrative Support category. For this reason, we are unable
to provide a work force utilization comparison for this category.

The Department of Human Resources will work with the Controller’s eMerge Office to revise the
City’s occupational reporting to make it consistent with U.S. Census data.

8/16/2013 Composition: Paraprofessionals (EEQ-4 Job Code 05)
White | Black | Hispanic | Asian/PI | Filipino | Amind | Total

Female 150 300 250 349 316 5 1370
Combined: 665
16.52% | 14.96%
7.10% | 14.20% | 11.84% | Combined: 31.48% | 0.24% | 64.87%
Male 109 163 127 175 | 161 7 742
Combined: 336
829% | 7.62%
5.16% | 7.72% 6.01% | Combined: 15.91% | 0.33% | 35.13%
Total 259 463 377 486 | 455 12 2112
Combined: 1001
24.81% | 22.59%
1226% | 21.92% | 17.85% | Combined: 47.4% 0.57% | 100.00%
*Due to no Census data, a workforce utilization comparison is not available.

1.8 OCCUPATIONAL CATEGORY: ADMINISTRATIVE SUPPORT WORKERS

The EEOC describes Administrative Support (or Office/Clerical) Workers as occupations in which
workers are responsible for internal and external communication, recording and retrieval of data
and/or information and other paperwork required in an office. The 2010 Census reported the
availability of administrative service workers in our labor market as follows:

EEO Tabulation 2006-2018: Administrative Support (06)

White | Black | Hispanic | Asian/ | AmInd { Two or More Races | Other Race | Total -
_ Filipino :
Female | 25.70% | 4.21% | 10.35% | 15.68% | 0.21% 1.06% 0.65% | 57.86%
Male 19.68% | 2.31% 6.74% | 11.11% | 0.08% 0.53% 0.39% | 40.84%
Total | 45.38% | 6.52% | 17.09% | 26.79% | 0.29% 1.59% 1.04% | 98.70%
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8/16/2013 Composition: Administrative Support (EEO-4 Job Code 06)
White | Black | Hispanic | Asian/PI | Filipino @ AmInd | Total

Female 258 344 300 5714 | 362 2 1840
) Combined: 936
23.78% | 15.00% ,
10.69% | 14.25% | 12.43% | Combined: 38.78% | 0.08% | 76.22%
Male 127 68 75 | 176 | 125 3 574
Combined: 301 ‘
729% | 5.18%
526% | 2.82% | 3.11% | Combined: 12.47% | 0.12% | 23.78%
Total 385 412 375 7171 469 5 2414
Combined: 1186
31.07% | 20.17%
15.95% | 17.07% | 15.53% | Combined: 51.24% | 0.21% | 100.00%

In the City, this occupational category includes typiéts, secretaries, personnel clerks, medical
transcriber typists, meter readers, telephone operators, storekeepers, cashiers, dispatchers, billing
clerks, medical records clerks, eic. For 2013 the city reported 2,304 employments in this category.

The largest classes in this occupational category include Clerk Typist, Senior Clerk Typist, Secretary
I, and Clerk. '

Utilization: Administrative Support (06)
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Compared to 2010 Census data, Blacks, Asian/Filipinos, Hispanic females and American Indian
Males are above parity compared to the labor market availability rates. Whites are utilized at below
parity compared to the labor market availability rates. Cumulatively, by gender, Females are above
parity and Males are below parity compared to labor market availability.
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1.9

OCCUPATIONAL CATEGORY: SKILLED CRAFT WORKERS

The EEOC describes Skilled Craft Workers as occupations in which workers perform jobs which
require special manual skill and a thorough and comprehensive knowledge of the processes involved
in the work which is acquired through on-the-job training and experience or through apprenticeship
or other formal training programs. The 2010 Census reported the availability of skilled craft workers

as follows:

EEO Tabulation 2006-2010: Skilled Crafts (07)
White Black Hispanic Asian/ AmlInd Two or Other Total
Filipino More Race
Races
Female 2.33% 0.36% 1.16% 2.87% 0.00% 0.09% 0.02% 6.83%
Male 36.44% 4.05% 29.15% 20.27% 0.25% 0.96% 0.75% 91.87%
Total 3877% |  441% | 3031% | 23.14% 0.25% 1.05% 0.77% |  98.70%
8/16/2013 Composition: Skilled Crafts (EEO-4 Job Code 07)
White | Black | Hispanic | Asian/Pl | Filipino | AmInd | Total
Female 14 16 7 10 2 49
Combined: 12
0.77% | 0.15%
1.08% [ 1.24% 0.54% | Combined: 0.92% | 0.00% 3.80%
Male 682 95 185 165 | 102 13 1242
Combined: 267
12.78% | 7.90%
52.83% | 7.36% : 14.33% | Combined: 20.68% | 1.01% 96.2%
Total 696 111 192 175 | 104 13 1291
Combined: 279
13.56% | 8.06%
53.91% | 8.60% | 14.87% | Combined: 21.62% | 1.01% | 100.00%

The City reported 1,291 employments in this category which includes mechanics and repairers,

electricians, heavy equipment operators, stationary engineers, carpenters, water and sewage treatment
plant operators.
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Utilization: Skilled Crafts (07)
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Compared to 2010 Census data, White males, Blacks, Asian/Filipino males and American Indian
males are above parity compared to the labor market availability rates. Skilled Craft Workers are
viewed as traditionally male dominated jobs. In the City, females hold 3.80% of jobs in this
category, as compared to 6.83% in the available labor market. Looking at females, Black females are

the only group represented at above parity in this category. By race/ethnicity, Hispanics are also
below parity in this category.

City jobs in the Skilled Craft Workers category typically require completion of an apprenticeship
program plus journey-level work experience. Although many labor unions that run apprenticeship
programs are open to minority and women members, their memberships are still underrepresented in
these groups. In trades where the City jointly sponsors apprenticeship programs, females and
minorities are utilized at higher percentages than in trades without City-run apprenticeship programs.

The successful utilization of Black females in this occupational category is attributed largely to the
City’s apprenticeship program for Stationary Engineer, Sewage Plant. The program was initially
created to provide training and employment opportunities to residents in the City’s southeast
neighborhood. Today, Black males and females comprise 4.17% of employments in the journey

level 7372 Stationary Engineer, Sewage Plant, job class. At the 7375 apprentice level 21.43% of the
14 apprentices are female. '

Overall the percentage of females in the Skilled Craft Workers occupational category has declined

since 2008. This decline may be aitributed to fewer apprenticeship programs leading to employment
in this category within the City.

11,10 OCCUPATIONAL CATEGORY: SERVICE MAINTENANCE WORKERS
The EEOC describes Service Maintenance Workers as occupations in which workers perform duties
which result in or contribute to the comfort, convenience, hygiene or safety of the general public or

which contribute to the upkeep and care of buildings, facilities or grounds of public property. The
Census reports labor market availability as follows:
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EEQ Tabulation 2006-2010: Service/Maintenance (08)
White | Black | Hispanic | Asian/ | AmInd | Two or More Races | Other Race | Total
Filipino
Female | 12.00% | 2.89% | 13.57% | 13.20% | 0.10% 0.52% 0.41% | 42.69%
Male 14.79% | 3.64% | 22.36% | 13.90% | 0.18% 0.63% 0.51% | 56.01%
Total | 26.79% | 6.53% | 35.93% | 27.10% ! 0.28% 1.15% 0.92% | 98.70%

8/16/2013 Composition: Service/Maintenance (EEQ-4 Job Code 08)
White | Black | Hispanic | Asian/PI | Filipino | AmInd | Total

Female 87 75 90 339 62 5 658
Combined: 401
1431% | 2.62%
3.67% | 3.17% | 3.80% | Combined: 16.93% | 0.21% | 27.78%
Male 512 269 336 398 | 186 10 1711
Combined: 584
16.80% |  7.85%
21.61% | 11.36% | 14.18% | Combined: 24.65% | 0.42% | 72.22%
Total - - 599 344 426 | - 123 242 15 2369
Combined: 965
31.11% | 10.47%
25.28% | 14.52% | 17.98% | Combined: 41.58% | 0.63% | 100.00%

City jobs in this category include: laundry operatives, truck drivers, custodial employees, gardeners,
construction laborers, porters, asphalt workers, camp assistants, watershed keepers, etc. The City
employs 2,369 persons in this category.

Utilization: Service/Maintenance (08)

350%
- 300%
250%
200%
150%
100%
50%
0%

# Female

& Male

White Black Hispanic Asian/Filipino Amind " Total

Corhpared to 2010 Census data, White males, Blacks, Asian/Filipinos and American Indians are
represented at above parity compared to the available labor market rates. White females and

Hispanics are utilized at below parity in this category. Cumulatively, by gender, females are below
parity in this category.
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PART III: WORKFORCE BY SELECTED JOB CLASSES

The job classes selected for review in this report were based on a number of factors, including: large
numbers of employees in the job class, applicants enter City employment in these job classes,

selection provides sampling of various occupational categories, and job classes are readily matched -
to similar census data.

III.1  REGISTERED NURSES

EEOC Occupational Category: Professionals
City Job Class(s): 2320 Registered Nurse
2010 Census Code: 3255 (SOC 29-1141) Registered Nurses

2010 Labor Market Availability :
White | Black | Hispanic | Asian/PI | Amlnd | Two or More Races | Other Race | Total

Female | 42.70% | 4.16% 6.44% | 28.50% | 0.06% 1.76% 1.08% | 84.70%
Male 6.39% : 0.7%% 0.59% 5.89% | 0.02% 0.14% 0.18% | 14.00%
Total 49.09% | 4.95% 7.03% | 34.39% | 0.08% 1.90% 1.26% | 98.70%

Composition: Registered Nurses (2320)

White | Black | Hispanic | Asian/PI | Filipino | AmInd | Total

' Female 315 46 85 138 347 1 932
27.04% | 3.95% |  7.30% | 11.85% | 29.79% | 0.09% | 80.00%

Male 89 12 21 20 90 1 233
764% | 1.03% | 1.80% | 1.72% | 7.73% | 0.09% | 20.00%

Total 404 58 106 158 437 2 1165
' 34.68% | 4.98% |  9.10% | 13.56% | 37.51% | 0.17% | 100.00%

1UI.2 ENGINEERS

Occupational Category: Professionals
City Job Class(s): 5207 Associate Engineer, 5241 Engineer
2010 Census Code: 1360 (SOC 17-2051) Civil Engineers

2010 Labor Market Availability

White | Black | Hispanic | Asian/PT | Amind | Two or More Races | Other Race | Total

Female | 9.94% | 0.24% 2.52% 3.45% | 0.00% 0.77% 0.10% ; 17.01%
4 Male 40.50% | 4.12% 530% ¢ 29.71% | 0.05% 1.31% 0.70% | 81.69%
Total 5044% | 4.36% 7.82% | 33.15% : 0.05% 2.08% 0.80% | 98.70%
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Composition: Engineers (5207)

White | Black | Hispanic | Asian/P1 | Filipino | AmInd | Total
Female 8 41 - 39 5 55
3.32% | 0.00% 1.66% | 15.77% | 2.07% | 0.00% | 22.82%
Male 58 2 6 103 16 1 186
24.07% | 0.83% 249% | 42.74% | 6.64% | 041% | 77.18%
Total 67 2 10 141 21 I 243
27.39% | 0.83% 4.15% | 5851% | 8.71% | 0.41% | 100.00%

IIE.3 ATTORNEYS

Occupational Category: Professionals
City Job Class(es): - 8177 Attorney
2010 Census Code: 2100 (SOC 23-10XX) Lawyers

2010 Labor Market Availability
White | Black | Hispanic | Asian/PI { AmiInd | Two or More Races | Other Race | Total

Temale | 27.01% | 1.49% | 2.58% 5.99% 0.26% ; 0.89% 0.46% 33.68%

Maie 48.10% | 1.73% | 3.51% 5.28% 0.04% { 0.87% 0.49% 60.02%
Total 75.11% | 3.22% { 6.09% 11.27% | 0.30% ; 1.76% 0.95% 98.70%

Composition: Attorneys (8177)

White | Black | Hispanic | Asian/PI | Filipino | AmInd | Grand Total
Female | 121 19 18 31 3 1 193
35.17% | 5.52% | 523% | 9.01% | 087% | 0.29% 56.10%
Male 07 12| 12 19 1 151
31.10% | 3.49% | 3.49% | S.52% | 0.00% | 0.29% 43.90%
Total 28| 31 30 50 3 2 344
6628% | 9.01% | 8.72% | 14.53% | 0.87% | 0.58% |  100.00%

1.4 ELIGIBILITY WORKERS

Occupational Category: Technicians

City Job Class(es): 2903 Eligibility Worker, 2905 Senior Eligibility Worker

2010 Census Code: 5250 (SOC 43-4061) Eligibility Interviewers, Government Programs
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2010 Labor Market Availability

White | Black | Hispanic | Asian/PI { AmInd | Two or More Races | Other Race | Total
Female | 14.21% | 1443% ; 16.72% | 37.26% | 0.12% 1.62% 0.25% | 84.63%
Male 5.74% 1 0.50% 2.79% 5.04% | 0.00% 0.00% 0.00% | 14.07%
Total 1 19.95% | 14.95% | 19.51% | 42.30% | 0.12% 1.62% 025% | 98.70%
Composition: Eligibility Workers (2903, 2905)
White | Black . | Hispanic | Asian/PI | Filipino | Amind | Tetal
Female | 39 64 94 148 64 0 409
7.18% | 11.79% ! 17.31% | 27.26% ! 11.79% | 0.00% | 75.32%
Male | 14 10 29 58 23 0 134
2.58% i 1.84% | 5.34% 10.68% | 4.24% | 0.00% | 24.68%
Total 33 74 123 206 87 0 543
9.76% | 13.63% | 22.65% | 37.94% | 16.02% | 0.00% | 100.00%
IIL.5 LICENSED VOCATIONAL NURSES
Occupational Category: Technicians

City Job Class(es):
2010 Census Code:

2312 Licensed Vocational Nurse
3500 (SOC 29-2061) Licensed Practical and Vocational Nurses

2010 Labor Market Availability
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White | Black | Hispanic | Asian/PI | Amind | Two or More Races | Other Race Total
Female | 18.75% | 11.63% | 12.15% | 36.05% | 0.08% 4.10% 3.25% | 86.01%
Female | 5.70% { 2.54% 0.34% 4.02% 1 0.00% 0.00% 0.09% | 12.69%
Total | 24.45% | 14.17% | 12.49% | 40.07% | 0.08% 4.10% 3.34% | 98.70%
Composition: Licensed Vocational Nurses (2312)
White | Black | Hispanic | Asian/PI i Filipino | AmInd | Total
Female 9 20, 15 12 67 0 123
5.81% | 12.90% 9.68% 7.74% | 43.23% | 0.00% | 79.35%
Male 6 i 6 2 17 0 32
3.87% | 0.65% 3.87% 1.29% | 10.97% | 0.00% | 20.65%
Total 15 21 21 14 84 0 155
9.68% | 13.55% | 13.55% 9.03% | 54.19% | 0.00% ; 100.00%




III.6  PoOLICE OFFICERS

Occupational Category:
City Job Class(es):
2010 Census Code:

Protective Service Workers
Q2 Police Officer, Q3 Police Officer 2, Q4 Police Officer 3
3850 (SOC 33-3050) Police Officers

2010 Labor Market Availability

White

Other Race

Black | Hispanic | Asian/PI | Amind | Two or More Races Total
Female | 9.58% | 2.61% | 2.47% | 0.82% | 0.03% 131% 0.00% | 16.83%
Male | 40.62% | 5.69% | 12.09% | 21.28% | 0.12% 1.36% 0.71% | 81.87%
Total | 50.20% | 830% | 14.56% | 22.10% | 0.15% 2.67% 0.71% | 98.70%
Composition: Police Officers (Q2, Q3, Q4)
White | Black | Hispanic | Asian/PI | Filipine | Amind | Total
Female 112 22 42 28 11 2 217
717% | 1.41% 2.69% 1.79% 1 0.70% | 0.13% | 13.90%
Male 646 122 239 231 99 t 1344
41.38% | 7.82% | 1531% | 14.80% | 634% | 0.45% | 86.10%
Total 758 144 281 259 110 9 1561
| 48.56% | 9.22% | 18.00% | 16.59% | . 7.05% | 0.58% | 100.00% |
III.7  FIREFIGHTERS
Occupational Category: Protective Service Workers
City Job Class(es): H2 Firefighter, H3 Firefighter/Paramedic
2010 Census Code: 3740 (SOC 33-2011) Firefighters
2010 Labor Market Availability .
White | Black | Hispanic Asian/PI | AmInd | Two or More Races | Other Race | Total
Female | 2.52% | 2.64% 0.83% 0.48% | 0.52% 0.00% 0.00% ! 6.99%
Male 55.61% | 4.35% 995% | 18.51% | 0.45% 2.34% 0.50% : 91.71%
Total 58.13% 6.99%. 10.78% | 18.99% | 0.97% 2.34% 0.50% : 98.70%
Composition: Firefighters (12, H3)
White | Black | Hispanic | Asian/PI | Filipino | AmInd | Total
¥emale 80 16 24 22 8 1 151
7.83% | 1.57% 2.35% 2.15% | 0.78% | 0.10% 7 14.77%
Male 407 76 137 ig2 59 10 871
39.82% | 744% | 1341% | 17.81% | 5.77% | 0.98% | 85.23%
Total 487 92 161 204 67 11 1022
47.65% | 9.00% | 15.75% | 19.96% | 6.56% | 1.08% | 100.00%
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II1.8 DrepUTY SHERIFF

Occupational Category:
City Job Class(es):
2010 Census Code:

Protective Service Workers
8304 Deputy Sheriff ‘
3800 (SOC 33-3010) Bailiffs, Correctional Officers, and Jailers

2010 Labor Market Availability

White

Black | Hispanic | Asian/P] | AmInd | Two or More Races | Other Race | Total
Female | 11.51% | 22.27% 2.77% 5.85% | 0.06% 1.47% 0.15% | 44.08%
Male | 26.19% | 12.84% 4.53% 8.44% | 0.00% 0.68% 1.94% | 54.62%
Total | 37.70% | 35.11% 7.30% | 14.29% | 0.06% 2.15% 2.09% | 98.70%
Composition: Deputy Sheriff (8304)
White | Black | Hispanic | Asian/PI | Filipino | Amind | Total
Female 27 37 18 i5 2 i 100
426% | 5.84% 2.84% 237% | 0.32%  0.16% | 15.77%
Male 148 75 107 108 93 3 534
23.34% | 11.83% | 16.88% | 17.03% | 14.67% | 0.47% | 84.23%
Total 175 112 125 123 95 4 634
27.60% | 17.67% | 19.72% | 19.40% | 14.98% | 0.63% | 100.00%
TI1.9  NURSING ASSISTANTS
Occupational Category: Paraprofessionals
City Job Class(es): 2302 Nursing Assistant

2010 Census Code:

3600 (SOC 31-1010) Nursing, Psychiatric and Home Health Aides

2010 Labor Market Availability
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White | Black | Hispanic | Asian/PI | Amlnd | Two or More Races | Other Race | Total
Female | 11.84% : 15.74% | 14.61% | 34.22% | 0.32% 0.74% 0.74% | 78.21%
Male 5.78% | 2.47% 2.71% 8.92% | 0.00% 0.53% 0.08% | 20.49%
Total 17.62% | 1821% | 17.32% | 43.14% | 0.32% 1.27% 0.82% | 98.70%
Composition: Nursing Assistants (2302)
White | Black | Hispanic | Asian/P1 | Filipino | AmlInd | Total
Female 1 15 3 1 | 0 98
0.90% | 13.51% 2.70% 0.90% | 70.27% | 0.00% | 88.29%
Male 3 2 1 7 0 13
0.00% | 2.70% 1.80% 090% | 631% | 0.00% | 11.711%
Total 1 18 5 2 85 0 111
0.90% | 16.22% 4.50% 1.80% } 76.58% | 0.00% | 100.00%




II1.10 CLERK TYPISTS

Occupational Category:

City Job Class(es):

2010 Census Code:

Administrative Support Workers

1402 Junior Clerk, 1404 Clerk, 1424 Clerk Typist,
1426 Senior Clerk Typist
5820 (SOC 43-9022) Word Processors and Typists

2010 Labor Market Availability

White | Black | Hispanic | Asian/P1 | AmInd | Two or More Races | Other Race | Total
Female | 28.70% | 5.70% 8.81% | 36.56% | 0.02% 0.95% 1.14% | 81.88%
Male 6.31% | 0.81% 094% | 8.62% | 0.00% 0.00% 0.14% | 16.82%
_ Total 35.01% | 6.51% 9.75% | 45.18% | 0.02% 0.95% 1.28% | 98.70%
Composition: Clerk Typist (1402, 1404, 1424, 1426)
White | Black | Hispanic { Asian/Pl | Filipino | Amlnd | Total
Female 30 65 67 119 82 0 363
6.33% | 13.71% 14.14% | 25.11% | 17.30% 0% | 76.58%
Male ‘18 9 13 36 35 (] 111
3.80% 1.90% 2.74% 759% | 7.38% 0% | 23.42%
Total 43 74 80 155 117 0 474
10.13% | 15.61% |- 16.88% | 32.70% | 24.68% 0% | 100.00%
HI.11 STATIONARY ENGINEERS
Occupational Category: Skilled Craft Workers
City Job Code(s): 7334 Stationary Engineer, 7372 Stationary Engr, Sewage Plant

2000 Census Code;

8610 (SOC 51-8021) Stationary Engineers and Boiler Operators

2010 Labor Market Availability

White | Black | Hispanic | Asian/PI Amind Two or More Races | Other Race | Total
Temale | 3.73% | 0.00% 0.00% 0.07% | 0.00% 0.00% 0.00% | 3.80%
Male 41.94% : 4.17% | 13.11% | 34.78% | 0.00% - 0.89% 0.01% | 94.95%
Total | 45.67% | 4.17% | 13.11% | 34.85% | 0.00% 0.89% 0.01% | 98.70%
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Composition: Stationary Engineers (7334, 7372)

White | Black | Hispanic | Asian/PI | Filipino | AmInd | Total
Female 3 6 i 3 1 0 14
098% | 1.97% 0.33% 098% | 033% 0% 4.59%
Male 120 39 40 37 55 0 291
39.34% | 12.79% | 13.11% | 12.13% | 18.03% 0% 1 9541%
Total 123 45 41 40 56 0 305
40.33% | 14.75% | 13.44% ] 13.11% | 18.36% 0% | 100.00%

{11.12 CUSTODIANS

Occupational Category:
City Job Class(es):
2010 Census Code:

Service and Maintenance Workers
2708 Custodian

4220 (SOC 37-201X) Janitors and Building Cleaners

2010 Labor Market Availahility

III.13  GENERAL LABORERS

Occupational Category:
City Job Class(es):
2010 Census Code:

Service and Maintenarice Workers
7514 General Laborer

6260 (SOC 47-2061) Construction Laborers

30

White | Black | Hispanic | Asian/PI | AmInd | Two or More Race | Other Race | Total
Female | 3.28% | 2.03% | 15.92% 7.41% | 0.19% 0.20% 0.08% | 26.11%
Male 12.13% | 6.26% | 3332% | 1721% | 0.10% 0.25% 0.32% | 69.59%
Total 15.41% | 8.29% 1| 49.24% | 24.62% | 0.29% 0.45% 0.40% | 98.70%
Composition: Custodians (2708)
White | Black | Hispanic | Asian/PI | Filipino | AmInd | Total
Female 3 22 25 199 17 1 267
0.48% | 3.54% 4.02% | 31.99% | 2.73% ;i 0.16% | 42.93%
Male 15 50 58 173 58 | 1 355
241% | 8.04% 932% | 27.81% | 932% | 0.16% | 57.07%
Total 18 72 33 372 75 2| 622 |
2.89% | 11.58% | 13.34% | 59.81% | 12.06% | 0.32% | 100.00%




2010 Labor Market Availability

White | Black | Hispanic | Asian/PI | Amind | Two or More Races | Other Race | Total
Female | 1.07% | 0.04% 0.56% 0.62% | 0.01% 0.04% 0.00% | 2.34%
Male 21.54% | 3.87% | 55.12% | 13.94% | 0.80% 0.70% 0.39% | 96.36%
Total 2261% { 391% | 55.68% ! 14.56% | 0.81% 0.74% 0.39% 98.70%
Composition: General Laborers (7514)
White | Black | Hispanic | Asian/PI | Filipino | AmInd | Total
Female 3 14 2 5 1 1 26
1.08% | 5.05% 0.72% 1.81% | 0.36% | 0.36% 9.39%
Male 71 72 62 31 13 2 251
25.63% | 25.99% | 22.38% { 11.19% | 4.69% : 0.72% | 90.61%
Total 74 86 63 36 14 3 277
26.71% | 31.05% | 23.10% | 13.00% | 5.05% | 1.08% | 100.00%
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PART IV: WORKFORCE BY DEPARTMENT

10/31/11 Workforce Composition by Department, Race/Ethnicity and Gender

White Black Hispanic Asian/Pl Filipino Amind
AAM 22 12 8 5 7 -0
Asian Art Museum a0.74%  22.22% 14.81% 9.26%  12.96% 0.00%
ADM 210 85 104 189 59 5
Administrative
Services 32.16%  13.02% 16.93% 28.84% 9.04% 077%
ADP 36 41 H 20 7 0
Adult Probation 2667% 30.37% 22,96% 14.81% 5.15% 0.00%
AR 405 104 191 532 21 8
Airport Commission 2790%  TAT% 13.16% 36.66%  14.54%  0.55%
ART 20 5 0 7 1 0
Art Commission 54.05% 13.51% 0.00% 18.92% 2.70% 0.00%
ASR 26 12 14 59 27 0
Assessor 18.84%  8.70% 10.44% 4275%  19.57% 0.00%
BOS 25 3 8 19 ] 2
Board Of Supervisors ~ 38.46%  4.62% 12.31% 29.23%  1231% 3.08%
CAT 185 25 29 44 10 1
City Attorney - 63.93%  8.50% 9.86% 14.97% 3.40% 0.34%
CFC 5 2 1 § 1 0
Children & Families
Commission 3B.71%  14.25% 7.14% 35.71% 7.14% 0.00%
CHF ) 10 7 4 9 1 1
Children Youth & :
Families 31.25% 21.88% 12.50% 2813% . 3.13% 313%
CON 65 15 17 76 2 ‘ 1
Controller 3333%  769% 8.72% 38.97%  10.77% 0.51%
CPC 87 11 14 38 13 1
City Planning 53.05% 6.71% 8.54% 23.17% 7.93% 0.61%
CsC 1 0 3 2 0 0
Civil Service
Commission 16.67%  0.00% 50.00% 33.33% {1.00% 0.00%

Total
54
100.00%

633
100.00%

135
100.00%

1451
100.00%

37
100.00%

138
100.00%

65
100.00%

294
100.00%

14
100.00%
32
100.00%

195
100.00%

164
100.00%

6

100.00%

Female
12
22.22%

267

40.89%

85
62.96%

509
35.08%

30

81.08%

81
58.70%

4
63.08%

184
§2.50%

10
7143%
19

59.38%

120
61.54%

92
56.10%

6

100.00%

Male
42
77.78%

368
59.11%

50
37.04%

942
64.92%

7
18.92%

ST
£1.30%

24
36.92%

110
37.41%

4
28.57%
13

40.63%

75
38.46%

72
43.90%

0.00%
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White
css | 17
Child Support
Services 18.89%
CWP ’ 188
Clean Water 39.66%
DAT 110
District Aftorney 44.53%
DBI 87

Building Inspection 38.51%

DPH 1434
Public Health 24.78%

DPW , 281
Department of
Public Works 29.12%

DsS 41
Human Services 19.96%

ECD ‘ 107
Emergency 42.63%
Communications Dept

ECN 30

Economic, Workforce
Development, Public 34.88%
Finance, Business Affairs

ENV 56
Environment 52.83%
ETH 5
thics Commission 29.41%
FAM 23
Fine Arts Museum 25.27%
FIR ' 698
Fire Department 48.14%
HHP 220
Hetch Hetchy 76.66%
HRC 4
Human Rights
Commission 40.00%

Black
24
26.67%

89
18.78%

36
14.57%

18
7.35%

682
11.79%

151
15.65%

415
20.16%

46
18.33%

18

20.93%

12
11.32%

3
17.66%

3
34.07%

146
10.07%

4
1.39%

2

20.00%

Hispanic
23
25.56%

74
15.61%

40
16.19%

20
8.16%

850
14.69%

157
16.27%

384
18.65%

27
10.76%

17

18.77%

12
11.32%

2
11.76%

8
8.79%

223
15.38%

26
9.06%

2

20.00%

AsianfPl

14 .

15.56%

88
18.57%

46
18.62%

86
35.16%

1381
23.88%

287
29.74%

575
27 .93%

43

1713%

16

18.60%

2
19.81%

6
35.29%

14
15.38%

285
19.66%

24
8.36%

2

20.00%

Filipino
12
13.33%

32

6.75%

15
5.07%

33
13.47%

143
24.59%

78
8.08%

267
12.97%

26
10.36%

5

5.81%

1.89%

5.88%

14
15.38%

85
5.86%

13
453%

0.00%

Amind

0.00%
0.61-3%
0.00%
0.43%

17
0.29%

1"

1.14%
0.34%

$.80%

0.00%

0.94%
0.00%
1.10%

13

0.80%

0.00%

0.00%

Total

S0

100.00%

474
100.00%

2471
100.00%

245
100.00%

5787
100.00%

965

100.00%

2058
100.00%

251

100.00%

86

100.00%

106
100.00%

17
100.00%

N

100.00% -

1450
100.00%

287
100.00%

10

100.00%

Female

66

73.33%

96
20.25%

144
58.30%

89
36.33%

4041

69.83%

236

24.46%

1374
66.73%

173
- 68.92%

49

56.98%

53
59.43%

10
68.82%

32
36.16%

254
17.52%

48
16.73%

9

90.00%

Male
24
26.67%

378
79.75%

103
41,70%

156
63.67%

1746
017%

129
75.54%

682
33.12%

78
31.08%

"36

41.86%

43
40.57%

7
41.18%

59
64.84%

1196
82.48%

239
83.28%

1

10.00%
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HRD
Human Resources

HSS
Health Service
System

JUuv
Juvenile Probation

LIB
Public Library

LLB
Law Library

MYR
Mayor

PAB
Board of Appeals

PDR
Public Defender

POL
Police

PRT
Port

PUC
Public Utiliies
Commission

REC
Recreation And Park
Commission

REG
Registrar

. RET
Retirement Services

RNT
Rent Arbitration Board

White

50
33.78%

13
33.33%

50
23.36%

258
35.44%

2
100.0%

37
42.05%

3
50.00%

74
48.05%

1232

47.60%

M
51.87%

21

32.36% -

390

52.07%

14
35.80%

26
27.96%

14
51.85%

Black Hispanic

16 16
1081%  1081%

& 3
15.38% 7.69%

86 36
40.19% 16.82%

67 87
9.20% 11.85%

0 0
0.00% 0.00%

8 g
9.09% 10.23%

0 2
0.00% 33.33%

21 28
13.64% 18.18%

260 403
1007%  1560%

17 20
7.94% 8.35%

61 54
8.36% B.28%
a3 91
12.42% 12.15%

4 3
10.26% 7.69%

10 9
10.75% 9.68%

2 3
7A1% 11.11%

Asian/P|

33
25.68%

10

25.64%

34
15.89%

74
37.64%

0

000%

24
27.27%

1
16.67%

26
16.88%

488
18.89%

45
21.03%

23

35.43%

124

16.56%

11
28.21%

38
40.86%

8
20.63%

Filipino

28
18.92%

7
17.95%

8
3.74%

38
5.22%

0.00%

9
10.23%

0.00%

260%

188
7.28%

18
8.41%

N
13.96%
44
587%

T

17.95%

10
10.75%

0
0.00%

Amind

0.00%

0.00%

0.00%

0.41%

0.00%

1.14%

0,00%

0.85%

12

0.46%

1.40%

061%

0.80%

0.00%

0.00%

0.00%

Total

148
100.00%

39

100.00%

214
100.00%

728
100.00%

2
100.00%

88
100.00%

8
100.00%

154
100.00%

2583
100.00%

214
100.00%

652

100.00%

149

100.00%

39
100.00%

93
100.00%

27
100.00%

Female

97
85.54%

30

76.92%

82
38.32%

428
58.79%

2
100.00%

58
6591%

3
50.00%

93
60.39%

597
23.41%

60
28.04%

294

45.09%

224

2981%

22
56.41%

52
55.91%

18
§6.67%

Male

oY
34.46%

9

23.08%

132
61.68%

300
4M.21%

0
0.00%

30
34.09%

3
50.00%

61
3061%

1986
76.89%

154
71.96%

358

54.51%

525

70.09%

17
43.59%

4
44.09%

9
33.33%
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White Black
Scl 4 4
Academy Of Sciences  3333%  33.33%
SHF 2 204
Sheriff 2893% 20.28%
TIS 73 15
Department of
Technology 38.62%  7.94%
TTX 34 17
Treasurer/Tax
Collector 17.85%  8.95%
WAR . 24 10
War Memorial 45.28% 18.87%
WOM 2 1
Department on the 3333% 1667%
Status of Women i
WTR 354 61
Water Department 55.14%  950% -
Total 8035 2962

. Total Percentages

3_':;-..Tota|_s; |n6iudes-'employees who identified as

“Unknown" race and gender. . 5

Hispanic Asian/Pl Fillpino
1 3
8.33% 0.00%  25.00%
178 196 131
17.69% 19.48% 13.02%
21 57 20
11.11% 30.16% 10.58%
32 80 27
16.84% 4211%  14.21%
8 9 2
15.08% 16.98% 377%
-1 2
16.67% 33.33% 0.00%
77 114 36
11.99% 17.76% 561%
a3m 5703 3043

14 51% L

Amind Total Female Male
0 12 1 11
0.00% 100.00% 8.33%  91.67%
6 - 1006 223 783
0.60% _ 100.00% 22.17% 77.83%
3 189 53 136
1.59% 100.00% 28.04% 71.96%
0 190 110 80
0.00% 100.00% 57.88% 42.11%
0 53 20 33
0.00% 100.00% 37.74% - 62.26%
0 6 ' 6 0
0.00% 100.00% 100.00% 0.00%
0 642 140 502
0.00% 100.00% 21.81% 78,19%
114 2323 10753 12480

SO0 10000% o 46.28% . S3T1%.

This report shows that the City’s workforce composition in most departments is diverse in
race/ethnicity and gender. With only a single exception (American Indians/Alaska Natives), every
major racial/ethnic group is represented in every department of thirty or more employees. Both
males and females were also represented in each of these departments.

Highest Department Percentages by Race/Ethnicity

White Hetch Hetchy (76.66%) City Attorney (62.93%) Water Department (55.14%)
Black Tuvenile Probation (40.19%) | Fine Arts Museum (34.07%5) Adult Probation (30.37%)
Hispanjc Child Support Services Adult Probation (22.96%) Economic, Workforce Development, Etc.
(25.56%) (19.77%)
Asian Assessor (42.75%) Treasurer/Tax Collector Retirement Services (40.86)
{42.11%)
Filipino | Public Health (24.59%) Assessor (19.57%) Himan Resources (18.92%)
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Lowest Department Percentages by Race/Ethnicity

White Treasurer/Tax (17.89%) Assessor (18.84%) Child Support Services (18.89%)
Black Hetch Hetchy (1.39%) Board of Supervisors (4.62%) City Planning (6.71%)

Hispanic | Building Inspection (8.16%) | Public Utilities Commission (8.28%) -\ City Planning (8.54%)

Asian Hetch Hetchy (8.36%) . Asian Art Museum (9.26%) Adult Probation (14.81%)
Filipino | Environment (1.89%) Public Defender (2.60%) - City Attorney (3.40%)

Highest Department Percentages by Gender

Female

Child Support Services (73.33%)

Public Health (69.83%)

Emergency Communications (68.92%)

" Male

Hetch Hetchy (83.28%)

Fire (32.48%)

Clean Water (79.75%)

UTILIZATION SUMMARIES AND INITIATIVES

WORKFORCE COMPARISONS BY YEAR AND OCCUPATIONAL CATEGORIES

¢ Whites in the City’s workforce have decreased by 4.74% since 2008; however this group is
below parity with the available labor force in all occupational categories except Protectwe
Services (04) and Skilled Crafts (07).

¢ Blacks in the City’s workforce have decreased by4.70% since 2008; however this group is
above parity with the available labor force in all occupational categories except Protective
Services (04).

¢ Hispanics in the City’s workforce have inereased by 4.39% since 2008; however this group
1s below parity with the available labor force in the following occupational categories:
Administrative Support (06), Skilled Crafts (07), and Service/Maintenance (08).

s Asians in the City’s workforce have inereased by 9.55% since 2008 and this group is above
parity with the available labor force in all occupational categories except Skilled Crafts (07).
Filipinos in the City’s workforce have decreased by 4.38% since 2008. However, this group
is included as Asian in U.S. Census data, and consequently their representation is above
parity with the available labor force in all occupational categories except Skilled Crafts (07).

¢ American Indians in the City’s workforce have decreased by 0.2% since 2008; however this
group continues to be above parity in all occupational categories, except Administrative
Support (06). Also, their actual numbers in both the available work force and City
employment are so low as to make percentage comparisons of no practical significance.

INITIATIVES AND REFORMS

¢ The data demonstrate that the City has not created barriers to employment opportunity based
- on race, gender or other protected categories.

e Blacks and Hispanics are below parity in Protective Services occupations, such as Police
Officer, Firefighter and Deputy Sheriff. Entry level applicants in these classifications must
have completed high school and some college. To increase diversity, the City has
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implemented a continuous testing process for the Q2 Police Officer class. The pilot testing
program will make testing more convenient for applicants by offering a year-round open
application period. This will in turn increase the pool of qualified applicants, which has been
shown to increase diversity. The Human Resources Department is also preparing to
implement continuous testing for H2 Firefighter.

e During the summer of 2013, the Department of Human Resources launched a clerical testing
program providing opportunities for individuals with no work experience to qualify for the
1402 Junior Clerk and 1404 Clerk examinations. Individuals who passed a basic reading and
math test were given a certificate that substituted for the work experience requirement for
these classes. This program is expected to increase diversity, and may also benefit persons
hired for temporary work through the JobsNow and CalWorks programs.

e Many changes have been made to simplify the City’s selection processes and to make City
employment competitive, including: reduction in the number of job classifications, position-
based testing, on-line applications, and continuous testing in several classifications.

* The Department of Human Resources will continue to work with the Mayor, the Civil Service
Commission and employee organizations to identify additional civil service reform measures
that will improve the City’s hiring processes and attract all race and gender groups to City
employment.

RECOMMENDATION: Accept report.
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Notes:

¢ The 2006-2010ACS Census data estimates in the Special EEO Tabulation were collected from
sample groups of the population and may differ from actual values.

¢ The data in the Special EEO Tabulation in some cases did not add up to total 100% due to
rounding.

¢ Data on Filipinos in the labor force were included as part of data for the Asian group.

s Sec Census website (www.census.gov) for discussions on rounding, estimates, samples, margins
of error.

¢ In this report, labor market availability data totals 98.70% instead of 100%.

¢ For some tables, utilization rates for the American Indian/Alaskan Native group were not

displayed because Census data for the group are less reliable due to the small numbers and
rounding. :

¢ Utilization rates for multi-racial groups and “other” race were not included because the City does
not currently collect such data on its employees.

Due to these variables and limitations in completeness of Census data, this report generally considers
that a group is substantially similar to labor market availability when the utilization rate is 90% or
above, and below parity when the rate is below 90%.

APPENDICES

A: Labor Market Availabilify, 11 California Counties, By 2013 City Employee Residency
Proportion 2010 U.S. Census

B. City & County of San Francisco Workforce Composition Percentages by Race/Ethnicity
and Gender, 1972 — 2013
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APENDIX A: Labor Market Availabitity, 11 California Counties by 2013 City Employee Residency

Percentages, 2010 U.S. Census

County White Black | Hispanic | Asian/fPl | Amind | Twoor | Other Total
More Race
Races
San Francisco {40.28%)
Female 8.50% 0.89% 242% 6.16% 0.04% 0.36% | 0.16% 18.53%
Male 10.71% 0.97% 3.43% 8.12% 0.04% 0.24% ; 0.20% 21.75%
Total 19.21% 1.85% 5.80% 12.32% 0.08% | 0.68% 0.36% 40.28%
San Mateo (22.77%)
Female 4.49% 0.27% 2.39% 3147% | . 0.02% | 0.14% 0.11% 10.57%
Male 546% | 0.30% 3.07% 3.10% 0.02% | 0.16% 0.11% 12.20%
Total 995% | 057% 5.44% 6.24% 0.05% | 0.30% 0.20% 22.77%
Alameda {12.44%)
Female 2.24% 1 0.77% 1.07% 1.58% 0.01% | 0.11% 0.07% 5.86%
Male 254% | 0.66% 1.48% 1.70% 001% | 0.11% 0.07% £.58%
Total 4.76% 1.43% 2.55% 3.28% 0.04% | 0.20% 0.15% 12.44%
Contra Costa (11.62%)
Female 279% | 0.52% 1.08% 0.87% 002% | 0.10% | 0.07% 547%
Male 3.16% 0.45% 1.46% 0.90% 001% | 008% | 0.06% 6.15%
Jotal - 5.95% 0.99% 2.56% 1.78% 0.03% 0.19% | 0.13% 11.62%
Solano (3.77%) _ ,
Female 0.81% 0.26% - 0.35% 0.33% 0.01% 0.04% 0.03% 1.82%
Male 0.87% 0.23% 0.47% 0.30% 0.01% 0.05% 0.03% 1.95%
Total 1.68% 0.49% 0.81% 0.62% 0.02% | 0.09% 0.06% 377%
Marin (2.77%) _ .
Female 1.01% 0.02% 0.16% 0.08% 0.00% | 0.01% 0.01% 1.32%
Male 1.09% 0.03% 0.24% 0.07% 000% | 0.01% 0.01% 1.45%
Total 2.10% 0.08% 0.40% 0.16% 0.00% | 0.02% 0.02% 2.77%
Sonoma (1.88%)
Female 0.64% 0.01% 0.17% 0.04% 0.01% | 0.01% 0.01% 0.88%
Male 0.67% 0.02% 0.25% 0.04% 001% ¢ 0.01% 0.00% 1.00%
Total 1.31% 0.03% 0.41% 0.08% 0.02% | 0.02% 0.01% 1.88%
Santa Clara (1.29%)
Female 0.22% | 0.02% 0.13% 0.18% : 0.00% 001% | 0.01% 0.57%
Mate 0.28% | 0.02% 0.19% 0.22% 0.00% 0.01% 0.01% 0.72%
Total 0.50% 0.03% 0.32% 0.41% 0.00% | 0.02% 0.01% 1.29%
San Joaquin (0.66%)
Female - 0.13% 0.02% 0.10% 0.04% 0.00% | 0.01% 0.00% 0.30%
Male 0.14% 0.02% 0.14% 0.05% 0.00% ; 0.01% 0.00% 0.36%
Total 0.27% 0.04% 0.23% 0.09% 0.00% | 001% ; 0.01% 0.66%
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Stanisiaus (0.64%)

Female 0.15% 0.01% 0.10% 0.02% 0.00% | 0.00% 0.00% 0.29%
Male 0.18% | 0.01% 0.15% | 0.02% 0.00% j 0.00% 0.00% 0.35%
Total 0.33% 0.02% 0.24% 0.03% 0.00% | 0.01% 0.00% 0.64%
Sacramento (0.58%) ‘

Female 0.15% | 0.03% 0.04% 0.04% 0.00% | 0.01% 0.00% .0.28%
Male 0.16% | 0.02% | 0.06% 0.04% 0.00% | 0.01% 0.00% 0.30%
Total 0.31% | 0.05% 0.11% 0.09% 0.00% | 0.01% 0.01% 0.58%
11 Counties (98.70%)

Female 12.00% 2.88% 13.57% 13.20% 0.10% 0.52% 0.41% 42.69%
Male 14.79% 3.64% 22.36% | . 13.90% 0.18% 0.63% 0.51% 56.01%
Total 26.79% 6.53% 35.93% 27.10% 0.28% 1.15% 0.92% 98.70%
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Appendix B: City & County of San Francisco Workforce Composition Percentages by
Race/Ethnicity and Gender, 1972 - 2013

WHITE BLACK | HISPANIC ASIAN FILIPINO | AVAN TOTAL | TOTAL

M| F M|F M| F| M| F M| F|M!F M|F

19724 49.9. 164, 146 74| 291 14| 33| 19| 13 1.0‘ 011 00| 719 281 [ 210M

1976° | 3871 181137 97| 31 23| 44| 35| 22| 28| 02| 01 63.0| 37.0 24191

1980 | 366 159147 87| 43| 24| 60| 44| 32| 35| 02| 01 ] 650 | 350 | 25398

1985 | 326 146131 86| 59| 36| 71| 53| 42 47| 03} 01 6311 369 | 27821

1990 | 2/5 148|109 88| 61| 45| 86| 70| 50 65! 03| 01 584 : 416 30423

1995 | 2491149 | 99| 88 67| 50 9.4 781 52 711 03] 011 564 | 43.6 | 32050

2000 | 244 [ 127 | 94| 82! 75 51 110] 80] 6.0] 7.3 02] 02 585 | 415 | 29308

2005 | 224|122 87|78 79| 53| 122 94| 62| 74|03 015677 423 | 29079

20066 | 221 | 115| 86| 85| 82| 54,123, 94| 64| 71| 03| 02| 579 421 | 27622

20087 | 230 | 133 64| 70| 7.7 62 111 113] 59 781 03] 02 541 | 459 | 24092

2013 | 21.7[129| 60| 68| 79| 66| 119|127 71)| 60] 03] 02} 537 | 463 | 23237

* Report prepared by Human Rights Commission; also 0.3% identified as Other Non-White

® Also 1.3% identified as Other Non-White

¢ Excludes School District, College District, Courts, and As-Needed Employments

7 Excludes Municipal Transportation Agency, School District, College District, Courts, and As-Needed
Employments '
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