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In Fiscal Year 2010-2011 (FY1011), the Department on the Status of Women distributed grants totaling
$2,743,550 to 34 programs that provided services in six core service areas: Crisis Lines, Intervention &
Advocacy, Legal Services, Prevention & Education, Emergency Shelter, and Transitional Housing. During
FY1011, Partner Agencies served a total of 34,902 unduplicated individuals and provided 54,215 hours of
supportive services.

Unduplicated Individuals Served by Programs

Ethnicity and Age
Due to the confidential nature of the work, especially for crisis line services, the ethnicity of many of the
individuals served is unknown.

Ethnicity Female | Male Total Yo
Hispanic Latino/a 11,285 344 | 11,629 33%
White 7,939 604 | 3,543 25% Age Female  Male Total %
Asian Pacific Islander 4,597 1551 6,148 18% 0-17 2,053 1.461 3514 10%
African American 3,892 153 4,045 12% 18-64 29243 1.664 30.907 39%
Middle Eastern 284 40 324 1% ; ; ;
Native American 47 0 47 0% 65+ 348 133 481 1%
Bi/Multi-Ethnic 420 143| 563| 2% | [ total 31,644 | 3.258| 34,902 100%
Unknown or Other 3,142 390 3,532 10%
Total 31,606 | 3,225 | 34,831 | 100% Clients Served by Age, n = 34,902
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Additional Characteristics

The strength of the Partner Agencies providing the services is in their capacity to serve such a broad array of
community members. The diversity of the San Francisco population is apparent in the number of languages
spoken by clients served by the Partner Agencies. What follows is a summary of the disability status, sexual
orientation and gender identification, and languages spoken by the clients served by VAW Grants Program
Partner Agencies. Of the 34,902 individuals served during FY 1011, 21% spoke a language other than
English. A total of 531 individuals identified as Lesbian, Gay, Bisexual or Transgender, 2% of all individuals
served. A total of 818 cases of disability were reported by individuals served, though it is possible that some
individuals may possess multiple disabilities, and other disabilities went undeclared.

Non-English

Languages Spoken Total %
Spanish 3,800 11%
Cantonese 694 2%
Laotian 392 1%
Mandarin 383 1%
Samoan 361 1%
Tagalog 365 1%
Arabic 185 1%
Cambodian 245 1%
Other 826 2%
Total 7,251 21%
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LGBTQ Identity Total %o
Bisexual 177

Gay 120

Lesbian 136
Transgender 98

Total 531 2%
Disability Total Y
Chemically Dependent 110 0%
Developmentally Disabled 24 0%
Deaf/Hearing Impaired 7 0%
HIV/AIDS 8 0%
Mental Disability 306 1%
Physical Disability 353 1%
Visually Impaired 7 0%
Wheelchair-Using 3 0%
Total 818 2%

Disabilities Declared by Clients, n = 818
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Services Provided

Supportive Services

Partner Agencies provided a total of 54,215 hours of supportive services during FY1011. Emergency Shelter
and Transitional Housing constitute an important component of the VAW Grants Program. The agencies
providing these services report on the number of bed nights, or the number of beds filled by clients each
night. Over 12 months, 3 emergency shelters provided 4,796 bed nights to women and their children
escaping domestic violence, while 3 transitional housing programs and one permanent supportive housing
program provided 12,770 bed nights to women seeking long-term stability. Sadly, these shelters and
programs turned 1,333 individuals away, due to a lack of space.

The Department funds two crisis lines, one for victims of domestic violence and the other for victims of
sexual assault. These agencies fielded a total of 21,797 calls during the year. The graph below illustrates the
many ways Partner Agencies have provided critical services to populations in need.

Crisis Legal Trans.

Services Advocacy Line Education Services Shelter Housing Total
Accompaniment 959 - 389 396 188 79 2,011
Advocacy 1,046 - 280 - 322 168 1,816
Case Management 2,573 - 81 - 738 315 3,707
Counseling - Individual 4,219 - 62 - 1,487 673 6,441
Counseling - Group 571 - 50 - 1,210 1,092 2,923
Crisis Intervention - 7,005 19 - - - 7,024
Education 276 - 10,918 69 - - 11,263
Information & Referrals 241 - 456 - - - 697
Legal Services - - - 7,646 - - 7,646
Outreach 178 528 1,288 - - 8 2,002
Technical Assistance 1,099 2,642 4,364 580 - - 8,685
Total Service Hours 11,162 | 10,175 17,907 8,691 3,945 2,335 54,215
Total Bed Nights - - - - 4,796 12,770 | 17,566
Shelter Turnaways - - - - 873 460 1,333
Total Crisis Calls 1,164 | 21,797 - - - - 22,961
Individuals Served 3,551 | 22,436 8,058 583 171 103 | 34,902
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Partner Agencies

In FY1011, the Department funded 24 organizations operating 34 programs in the community.

Emergency Shelter
Asian Women’s Shelter

Domestic Violence Shelter Program

La Casa de las Madres

Domestic Violence Shelter Services

St. Vincent de Paul (Riley Center)
Crisis Line Services
S.F. Women Against Rape

Rosalie House

Sexual Assault Crisis Line

W.O.M.A.N., Inc.
Legal Services
Asian Pacific Islander Legal Outreach

Domestic Violence Crisis Line

Asian/Pacific Domestic Violence Project

Bay Area Legal Aid

Domestic Violence Legal Services

S.F. Bar Volunteer Legal Services

Cooperative Restraining Order Clinic

S.F. Bar Volunteer Legal Services
Transitional Housing
Gum Moon Women’s Residence

Domestic Violence Project

Transitional Housing for Immigrant DV Victims

Jewish Family and Children’s Services

Dream House

Mary Elizabeth Inn

INNroads

St. Vincent de Paul (Riley Center)
Intervention & Advocacy
APA Family Support Services

Brennan House

Home Visitation

Donaldina Cameron House

Asian Domestic Violence Advocacy

La Casa de las Madres

Safe Housing Project

Mujeres Unidas y Activas

Sanando el Alma

S.F. Women Against Rape

Sexual Assault Advocacy

W.O.M.A.N., Inc.
Prevention, Education & Training
Arab Cultural & Community Center

Therapy and Latina Case Management Program

The Women’s Program / Domestic Violence Awareness

Arab Cultural & Community Center

Sexual Assault Prevention Education

Asian Pacific Islander Legal Outreach

Asian Anti-Trafficking Collaborative

Community United Against Violence

LBT Women’s Prevention & Education Project

Community Youth Center

Young Asian Women Against Violence

Community Youth Center

Sexual Assault Prevention Education

Filipino Community Center

Babae Domestic Violence Program

Glide

Glide/Wells Fargo Women’s Center

Horizons Unlimited

Females Against Violence Peer Leadership Program

Institute on Aging

Preventing Domestic Violence Late in Life

LYRIC

Queer Young Women’s Health & Safety Project

Mission Neighborhood Centers, Inc.

Real Arising Issues Creating Empowered Students

S.F. Women Against Rape

Sexual Assault Education

S.F. Women Against Rape

Students Talking About Non-Violent Dating

Women in Dialogue

In Defense of Prostitute Women's Safety
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