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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Executive Director

April 15, 2009

To:  The Honorable Gavin Newsom, Mayor
Members, the San Francisco Board of Supervisors
Members, the San Francisco Police Commission
San Francisco Police Chief Heather Fong

Re:  Office of Citizen Complaints 2009 First Quarter Statistical Report

I. INTRODUCTION
Enclosed is the Office of Citizen Complaint’s statistical report for the first
quarter of 2009. The OCC had a very productive quarter, closing more cases than it
opened. The OCC received 246 complaints of police misconduct or failure to take
action and closed 258 complaints this first quarter.

Il. ORGANIZATIONAL AND BUDGET MATTERS
In the first quarter of 2009 the OCC also experienced a period of
organizational stability. This was the first quarter of the past five quarters where all
positions were filled and there were no new hires or resignations. The statistics set
forth below prove the theory that a lower caseload results in greater productivity and
fewer delays.

While 2008 represented a staff growth year for the OCC, the first quarter of
2009 represented a period of staff contraction consistent with the world economy.
Effective February 1, 2009, the OCC, with the consent of the Police Commission
deleted three vacant positions from its budget; a line investigator, a senior investigator
and a senior clerk typist. (Police Commission Resolution number 7-09, dated January
22, 2009.) These positions had been added to the OCC’s 2008/2009 budget but in
response to the growing City and County budget deficit they were never filled.

On February 20, 2009, in compliance with City budget directives, the OCC
submitted its proposed budget to the Mayor and Controller with a total of 25% in
budget reductions which included a filled line investigator and a filled attorney
position. The OCC stressed that the reduction of the line investigator position would
cause increased caseloads, which could lead to lower productivity and more delays.
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The OCC also stressed that the reduction of an attorney position would require the
consolidation of the policy analysis work with the mediation and outreach work and
would result in less effectiveness and greater delays in all three programs. Although
on February 18, 2009, pursuant to Resolution number 17-09, the Police Commission
authorized the OCC to submit its budget, it did so without recommendation because of
the mandated budget reductions and the harm the reduction of the attorney position
would cause to the OCC’s burgeoning mediation program.

In addition to its other routine reports, on March 18, 2009, the OCC delivered
its 2008 annual report and a report on the mediation program. During this first
quarter, the OCC created a more user friendly website which can be found at
www.sfgov.org /occ. The homepage now contains sections on news, programs, the
OCC’s mission, and links to the Police Commission’s and Police Department’s
websites.

In the first quarter of 2009, the Information Systems Business Analyst
enhanced the OCC database by creating an investigator case browser for line
investigators which creates reports that include, among other things, case summaries,
case age, data entry deficiencies and other investigators’ progress on their cases.

Finally, the City Services Audit Division of the San Francisco Controller’s
Office contacted the OCC during the first quarter of 2009 to begin a compliance audit
of the 41 recommendations it made to the OCC in its January 24, 2007 audit of the
OCC.

I1l. INVESTIGATION OF CASES
As mentioned earlier in this report, by the end of the first quarter of 2009, the
OCC had opened 246 new cases and closed 258 cases. Thus, during this quarter, the
OCC closed 12 more cases than it opened. The OCC closed the quarter with 380
pending cases which is a significant reduction; 79 less pending cases than the number
of pending cases at the close of the first quarter of 2008. By the end of the first quarter
of 2009, there were 186 pending cases from 2008 and 194 pending cases from 2009.

Staff demonstrated its commitment to the OCC’s mission of investigating
civilian complaints of police misconduct or neglect of duty promptly, fairly and in an
unbiased manner, with a reenergized effort. This effort is largely attributable to two
factors; 1) a nearly 50% line investigator increase from 12 to 17 filled positions and 2)
the continued dedication of the veteran investigators. Of the 246 cases the OCC
closed, 87% of them were closed within nine months and only 2% of them (2 cases)
took more than a year to close. This is an exceptional improvement compared to the
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first quarter of 2008 where only 76% of the cases were closed within nine months and
14% of the cases took more than a year to close.

In the first quarter of 2009, the delay in one of the two cases closed later than
365 days after receipt was caused by the time it took for the San Francisco Police
Department to provide the OCC with the final homicide files in an officer involved
shooting. These files were received 385 days after the initial filing of the complaint.
The case was closed with a proper conduct finding. The second case involved three
separate incidents, none of which resulted in sustained findings and in fact resulted in
proper conduct findings in some of the allegations.

The rate of sustained cases also increased. In the first quarter of 2009, four
percent of the cases were sustained; although this is still significantly lower than the
OCC’s historical average of nine percent, yet is also higher than the three percent of
cases sustained at the end of the first quarter of 2008. Additionally, the days to close
sustained cases were significantly reduced for the first quarter of 2009. In this first
quarter, 54% of sustained cases were completed within nine months and no sustained
cases were completed more than 365 days after receipt, while during the same period
in 2008, only 42% of the sustained cases were completed within nine months and 29%
of them were completed more than 365 days after receipt. Of note is that for most of
2008, OCC investigators were operating with only twelve fully trained investigators,
while by the end of the first quarter of 2009, the OCC had seventeen trained
investigators.

The sustained allegations in four of the eleven complaints sustained in the first
quarter of 2009 (over one third) are troubling because the allegations were sustained
for neglect of duty when an officer either failed to complete the E585 worksheet for
traffic stop data or to enter the information into the MDT in the patrol vehicle or at the
station computer as required by department regulations.! Dr. Lorie Fridell in her 2007
study on fair and impartial policing in San Francisco discusses the importance of
accugate data collection should a department determine that it will collect traffic stop
data.

IV. STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT
By the end of the first quarter of 2009, staff had completed intake on all 2008
cases and had closed 82% of these, leaving only 18% of the 2008 cases pending. In

! San Francisco Police Department Bulletin 07-049 (March 7, 2007), Additional Traffic Stop Data
Information.

Z Lorie Fridell, PhD, (March 2007) Fair and Impartial Policing: Recommendations for the City and
Police Department of San Francisco, p. 73.
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comparison, by the end of the first quarter of 2008, staff had not completed intake on
4% of 2007 cases, and had closed only 74% of these, leaving 22% of the 2007 cases
pending. Through closer case management, staff has significantly reduced the number
of cases in intake over the same period last year.

V. CASE MANAGEMENT

The investigator caseload as of March 31, 2009 shows a better balance than the
same period in 2008. The average caseload as of March 31, 2009 was 20 cases per
investigator. As of March 31, 2008, the average caseload was 36 cases, yet one
investigator had a caseload of 65 cases and another, 53. The Chief Investigator,
Charles Gallman, and the Senior Investigators have taken a very active role in monthly
case reviews, monitoring caseloads and assuming investigative responsibility in
selected cases. Additionally, as previously mentioned, the line investigator staff has
increased from 12 investigators to 17 investigators.

VI.MEDIATION

The OCC continued to make significant progress in mediating a significant
number of cases during the first quarter of 2009. Under the leadership of the OCC’s
Mediation Coordinator, Donna Salazar, and the efforts of a dedicated panel of pro
bono mediators, the OCC mediated 16 cases in the first quarter of 2009. In the first
quarter of 2008, the OCC mediated 17 which was an increase of nine over the same
period of 2007. During this quarter, the Mediation and Outreach Coordinator also
attended the Alternative Dispute Resolution of Northern California conference and
Community Boards mediation training. The mediation program continues to provide a
forum for officers and civilians to have a frank discussion regarding the complaint,
and also serves as an educational experience for all participants.

VIl. OUTREACH
During the first quarter of 2009, the OCC was engaged in the following
outreach activities:

The Chief Investigator made presentations to three recruit academies at the San
Francisco Police Department. Staff also gave “Know Your Rights” presentations to
two groups of young people at the Bernal Heights Neighborhood Center and to the
staff of the Community Assessment and Referral Center. Additionally, OCC staff
made a presentation about its services during the Police Commission meeting held in
the Tenderloin neighborhood in January.
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During this quarter, the OCC also gave informational presentations to visiting
law enforcement representatives from the United Kingdom, Jamaica, and Russia, who
were interested in the agency’s policies and procedures and its mediation program.
The OCC also staffed informational tables at the Operation Homeless Connect event
and the Family Summer Resource Fair hosted by the City’s Department of Children,
Youth and Families.

During the March 18, 2009 Police Commission meeting, the OCC conducted
extensive outreach to staff and members of the Tenderloin Housing Clinic, La Voz
Latina, and to members of the community. This opportunity arose when a number of
persons attended the Police Commission meeting and complained of police conduct
during the public comment portion of the meeting. That evening, the OCC’s Chief
Trial Attorney, Ines Vargas Fraenkel, was also interviewed by ALIANZA
Metropolitan News Service and recorded a public service announcement in Spanish
for radio broadcast to the Spanish speaking community regarding services offered by
the OCC.

VIIl. POLICY ANALYSIS
During the first quarter of 2009, the OCC’s policy analyst, Ellise Nicholson,
primarily focused the agency’s policy work on four areas:

1. Development of the 2009 Community Outreach Strategic Plan, which
highlights the progress made by the OCC in implementing its 2008 Outreach Strategic
Plan goals and outlines goals for the 2009 calendar year. Work on this plan is in
progress and will be completed during the second quarter of 2009, at which time it
will be presented to the Police Commission.

2. Development of police training and public education materials on
Department General Order 5.20 (Language Access Services for Limited English
Proficient (LEP) Persons), to ensure full implementation of the Department General
Order (DGO). In conjunction with representatives from several community
organizations, the OCC finalized a brochure which informs the public of the
availability of bilingual officers and interpreters. The parties worked on translation of
materials under the new general order, as well on the development and filming of an
SFPD training video for officers. This quarter, OCC and SFPD jointly presented a
yearly report to the Commission regarding implementation of the DGO. In the
upcoming quarter, the OCC and language access advocacy groups will continue
meeting with the Police Department to ensure community outreach, distribution of the
brochure, and finalization of the SFPD training video.
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3. Implementation efforts regarding Department General Order 7.01 (Police
Interaction with Juveniles). In collaboration with juvenile justice advocacy groups,
city agencies, commissions and the Police Department, the OCC continued its work on
implementing Department General Order 7.01. The OCC, community representatives,
and Police Department personnel worked together to resolve the Department’s
concerns about certain aspects of the DGO, including finding alternative locations
where juveniles can be transported. The OCC also assisted in drafting a Guide for
Youth brochure as well as a Department bulletin and Reference Guide for officers. In
the upcoming quarter, the OCC and community groups will continue working with the
Police Department to ensure full implementation of the DGO.

4. Presentation of new Department General Order 8.12 (In-Custody
Deaths). This quarter, the OCC and the Police Department completed work on the
new Department General Order 8.12 related to In-Custody Deaths, and prepared it for
presentation to the Police Commission at its meeting of April 1, 2009. The OCC has
advocated that in-custody deaths be subject to the identical investigation, review and
reporting procedure that the Police Commission adopted for officer-involved
shootings and discharges since 2004. The OCC considers its completion of work with
the Department and the presentation of General Order 8.12 to the Commission for
adoption a true accomplishment for the OCC, as it has taken much prolonged
discussion and persistence on OCC’s part to reach this stage.

IX. CONCLUSION
The OCC is committed to its mission of timely, fairly and in an unbiased
manner investigating citizen complaints of police misconduct or failure to perform a
duty. The first quarter data reflects the OCC’s capabilities when it is adequately
staffed. The OCC will continue to engage in strategic case management and during
the second quarter will memorialize its practices and procedures in a manual for
investigators.

Respectfully submitted,

Qo

Joyce M. Hicks
Executive Director
Office of Citizen Complaints
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COMPREHENSIVE STATISTICAL REPORT

FIRST QUARTER 2009

JAN FEB MAR 2ND 3RD 4TH YTD
CASES OPENED
Cases Opened 77 74 95 - - - 246
Merged/Voided/Withdrawn 3 1 2 - - - 6
ADJUSTED TOTAL 74 73 93 0 0 0 240
CASES CLOSED, BY YEAR CASE WAS FILED
2008 82 52 72 -- -- - 206
2009 8 18 26 -- -- -- 52
TOTAL 90 70 98 0 0 0 258
CASES PENDING, BY YEAR CASE WAS FILED
2008 310 258 186 - -- - 186
2009 69 125 194 -- -- -- 194
TOTAL 379 383 380 0 0 0 380
CASES OUTSIDE OCC JURISDICTION
13 6 4 - - - 23
CASES SUSTAINED
0 3 8 - - - 11




COMPARATIVE OVERVIEW OF CASELOAD

FIRST QUARTER 2007 - FIRST QUARTER 2009

CASES OPENED

2009

2008

2007

January
February
March

2nd Quarter
3rd Quarter
4th Quarter

YTD TOTAL

CASES CLOSED

January
February
March

2nd Quarter
3rd Quarter
4th Quarter

YTD TOTAL

CASES PENDING

January
February
March
April

May

June

July
August
September
October
November
December

CASES SUSTAINED

January
February
March

2nd Quarter
3rd Quarter
4th Quarter

YTD TOTAL




HOW COMPLAINTS WERE RECEIVED
FIRST QUARTER 2009

MONTH IN PERSON LETTER MAIL OTHER PHONE SFPD TOTALS]
January 41 2 8 3 16 7 7
February 27 2 17 1 20 7 74
March 27 7 27 2 28 4 95
1ST QUARTER 95 11 52 6 64 18 246
April -- - - - - . .
May -- -- -- -- -- -- --
June -- -- -- -- -- -- --
2ND QUARTER 0 0 0 0 0 0 0
July -- -- -- -- -- -- --
August -- -- -- -- -- -- -
September -- - - - - - -
3RD QUARTER 0 0 0 0 0 0 0
October -- -- -- -- - . .
November -- -- -- - -- - -
December - -- -- - - - -
ATH QUARTER 0 0 0 0 0 0 0
YTD TOTAL 95 11 52 6 64 18 246




COMPLAINTS AND ALLEGATIONS BY UNIT
FIRST QUARTER 2009

TOTAL
COMPLAINTS

ALLEGATION TYPES

SFPD UNIT NAME

>
o]
Py}

pd
Pyl
n

D PRO POL

F D D S S
2E TAXI ENFORCEMENT 1 0 2 1 1 0 0 1 0 0 0 1
2F RECORDS SECTION 1 0 1 0 0 0 0 1 0 0 0 1
21 IDENTIFICATION SECTION 1 0 0 1 0 0 0 0 0 0 0 1
2L LEGAL DIVISION 1 1 1 0 0 0 0 0 0 0 0 1
3A CENTRAL STATION 12 1 9 11 13 0 0 1 0 0 0 19
3B SOUTHERN STATION 10 9 11 6 2 0 0 3 0 0 0 13
3C BAYVIEW STATION 5 2 2 3 1 0 0 2 0 0 0 5
3D MISSION STATION 13 3 31 11 1 0 0 1 0 0 0 23
3E NORTHERN STATION 8 4 6 3 5 2 0 0 0 0 0 11
3F PARK STATION 6 1 4 4 3 1 0 1 0 0 0 7
3G RICHMOND STATION 9 1 4 7 2 0 0 0 0 0 0 10
3H INGLESIDE STATION 7 1 3 5 3 0 0 0 0 0 0 9
3l TARAVAL STATION 12 3 7 10 3 0 0 2 0 0 0 20
3J TENDERLOIN TASK FORCE 9 2 9 8 4 0 0 0 0 0 0 14
3X PATROL BUREAU HQ'S 3 1 0 1 0 0 0 1 0 0 0 4
4A CO. K STAFF 1 0 2 0 0 0 0 0 0 0 0 1
4B ENFORCEMENT & INVESTIGATION (SOLOS) 5 0 4 2 3 0 0 0 0 0 0 5
4K SPECIAL MOTORCYCLE 3 1 2 3 4 0 0 1 0 0 0 1 4
4T CRIME PREVENTION COMPANY 2 0 2 2 0 0 0 1 0 0 0 2
5A INVESTIGATIONS BUREAU 3 4 2 0 2 0 0 0 0 0 0 5
5G GENERAL WORK SECTION 1 0 0 0 1 0 0 0 0 0 0 1
5S SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE) 1 0 1 0 1 0 0 0 0 0 0 1
5T JUVENILE DIVISION 1 0 0 1 1 0 0 0 0 0 0 1
5V VICE CRIMES DIVISION 2 0 5 3 0 0 0 0 0 0 0 5
AB AIRPORT BUREAU 2 5 3 0 0 0 0 0 0 0 5
UK UNKNOWN ASSIGNMENT 35 113 55 77 0 4 12 0 0 0 72
TOTALS 71 137 3 4 27 0 0 0 241

DEFINITION OF ALLEGATION TYPES

UF
UA

Unnecessary Force
Unwarranted Action

CRD Conduct Reflecting Discredit

ND
RS
SS
D

Neglect of Duty
Racial Slur
Sexual Slur
Discourtesy

PRO Procedure
POL Policy

TF

Training Failure

ALLEGATION
OFFICERS
INVOLVED

TOTAL

—
T




COMPLAINTS AND ALLEGATIONS BY UNIT

FIRST QUARTER 2008
(FOR COMPARISON)

0 z
: 8 |,
< c |28
=g 28 | o3
== P T 9Q
[o)®] (o] o=
= O ALLEGATION TYPES E<wn| OZ
SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 1 0 0 0 1 0 0 0 0 0 0 1 2
2A SUPPORT SERVICES 1 0 0 0 1 0 0 0 0 0 0 1 1
2G PERMITS SECTION 1 0 1 0 0 0 0 0 0 0 0 1 1
2l IDENTIFICATION SECTION 5 0 0 6 1 0 0 0 0 0 0 7 5
2P PERSONNEL 3 0 2 4 0 0 0 0 0 0 0 6 5
3A CENTRAL STATION 4 1 2 2 1 0 0 0 0 0 0 6 6
3B SOUTHERN STATION 12 3 2 7 10 0 0 2 0 0 0 24 16
3C BAYVIEW STATION 13 2 17 6 2 0 0 0 0 0 0 27 17
3D MISSION STATION 10 0 21 3 11 0 0 0 0 0 0 35 15
3E NORTHERN STATION 9 1 6 5 5 0 0 1 0 0 0 18 10
3F PARK STATION 7 1 8 1 3 0 0 0 0 0 0 13 9
3G RICHMOND STATION 6 0 8 7 1 0 0 0 0 0 0 16 7
3H INGLESIDE STATION 12 1 9 9 8 0 0 0 0 0 0 27 17
3l TARAVAL STATION 8 0 4 5 3 0 0 0 0 0 0 12 10
3J TENDERLOIN TASK FORCE 14 6 16 6 6 0 0 0 0 0 0 34 18
4B ENFORCEMENT & INVESTIGATION (SOLOS) 2 0 2 1 0 0 0 0 0 0 0 3 2
4K SPECIAL MOTORCYCLE 1 0 0 0 1 0 0 0 0 0 0 1 1
4T CRIME PREVENTION COMPANY 6 2 7 0 2 0 0 0 0 0 0 11 5
5A INVESTIGATIONS BUREAU 1 0 0 1 0 0 0 0 0 0 0 1 1
5C AUTO SECTION 3 0 0 2 2 0 0 0 0 0 0 4 3
5D BURGLARY SECTION 2 1 0 1 1 0 0 0 0 0 0 3 2
5F FRAUD SECTION 1 1 0 0 0 0 0 0 0 0 0 1 1
5G GENERAL WORK SECTION 3 0 1 3 1 0 0 0 0 0 0 5 3
5J ROBBERY SECTION 1 1 0 0 0 0 0 0 0 0 0 1 1
5N NARCOTICS 1 0 2 0 0 0 0 0 0 0 0 2 2
5V VICE CRIMES DIVISION 1 0 1 0 0 0 0 0 0 0 0 1 1
AB AIRPORT BUREAU 1 0 1 0 0 0 0 0 0 0 0 1 1
UK UNKNOWN ASSIGNMENT 153 34 89 36 62 0 2 2 0 0 0 252 73
TOTALS 282] 54 199 105 122 0 2 5 0 0 0 514 235

DEFINITION OF ALLEGATION TYPES

UF
UA

Unnecessary Force
Unwarranted Action

CRD Conduct Reflecting Discredit

ND
RS
SS
D

Neglect of Duty
Racial Slur
Sexual Slur
Discourtesy

PRO Procedure
POL Policy

TF

Training Failure




FINDINGS IN ALLEGATIONS CLOSED
FIRST QUARTER 2009

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 3 4 1 4 0 0 1 13 0 0 13
February 1 1 3 3 0 0 0 8 0 0 8
March 3 10 7 7 1 0 1 29 0 0 29
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 7 15 11 14 1 0 2 50 0 0 50
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 1 2 1 3 0 0 0 7 0 0 7
February 0 3 1 3 0 0 1 8 0 0 8
March 0 2 1 1 0 0 0 4 0 0 4
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 1 7 3 7 0 0 1 19 0 0 19
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 14 38 56 33 1 6 7 155 0 0 155
February 12 27 24 14 2 0 1 80 0 0 80
March 29 50 50 65 2 1 5 202 0 0 202
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 55 115 130 112 5 7 13 437 0 0 437

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



FINDINGS IN ALLEGATIONS CLOSED
FIRST QUARTER 2009

PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 3 38 2 7 0 0 0 50 0 0 50
February 4 31 4 5 0 0 0 44 0 0 44
March 5 70 5 15 0 0 0 95 0 0 95
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 12 139 11 27 0 0 0 189 0 0 189
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 0 0 0 0 0 0 0 0 0 0 0
February 0 0 0 3 0 0 0 3 0 0 3
March 0 4 2 14 0 0 0 20 0 0 20
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 0 4 2 17 0 0 0 23 0 0 23
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 8 1 3 6 0 0 1 19 0 0 19
February 1 0 4 0 0 1 0 6 0 0 6
March 1 1 11 7 0 0 0 20 0 0 20
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 10 2 18 13 0 1 1 45 0 0 45

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



Days to Close - Cases Closed
First Quarter 2009

30 Cases 2 Cases
12% 1%

50 Cases E within 180
19% 181 to 270
0271 to 365

1365+

176 Cases
68%




Days to Close - Cases Closed
First Quarter 2008

38 Cases
14%
27 Cases
10%
31 Cases 174 Cases
11%

65%

E within 180
181 to 270
0271 to 365
1365+




Days to Close - Cases Sustained
First Quarter 2009

3 Cases
27%
5 Cases

46% E within 180
181 to 270
(1271 to 365
[1365+

3 Cases

27%
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Days to Close - Cases Sustained
First Quarter 2008

2 Cases
29%

2 Cases
29%

1 Case
14%

2 Cases
28%

1"

E within 180
181 to 270
[1271 to 365
[1365+




INVESTIGATIVE HEARINGS AND MEDIATIONS
FIRST QUARTER 2009

INVESTIGATIVE HEARINGS JAN FEB MAR 2ND 3RD 4TH YTD
Requests for Hearing 5 4 5 -- - -- 14
Hearings Granted 0 0 0 -- -- - 0
Requests Denied 5 4 3 -- -- - 12
Hearings Pending* 0 0 0 -- - -- 0
Hearings Held 0 0 0 -- - -- 0
Cases Reopened 0 0 2 -- -- - 2
MEDIATIONS JAN FEB MAR 2ND 3RD 4TH YTD
New Eligible Cases 29 14 14 -- -- -- 57
Cases Mediated * 8 3 5 -- - - 16
Cases Returned * 8 19 14 -- - -- 41
Officer Ineligible 7 10 5 -- - -- 22
Refused by Officer * 0 0 1 -- - - 1
Refused by Complainant * 3 8 7 -- -- -- 18
Mediations Pending * 4 2 4 -- -- - 4

* Action specified may reflect hearings granted in previous months.
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Status of OCC Cases - Year 2008
as of 03/31/09

Intake in Process
(O Cases)
0%

Case Closed
(835 Cases)
Intake Completed, 82%
Case Pending
(186 Cases)

18%
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Status of OCC Cases - Year 2007
as of 03/31/08

Intake in Process
(34 Cases)
4%

Case Closed
(709 Cases)
74%

Intake Completed,
Case Pending
(211 Cases)
22%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2008 OFFICE OF CITIZEN COMPLAINTS
as of 03/31/09 CITY AND COUNTY OF SAN FRANCISCO
Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed  Days Elapsed Total to Close Synopsis of Case Sent to MCD

2 01/02/2008  02/06/2008 35 06/24/2008 139 06/27/2008 3 177 FAILURE TO TAKE REQUIRED ACTION

4 01/02/2008  01/04/2008 2 01/30/2008 26 01/30/2008 0 28 FAILURE TO TAKE A REPORT

6 01/02/2008  04/01/2008 90 09/05/2008 157 09/06/2008 1 248 ARREST W/O CAUSE

8 01/02/2008  02/06/2008 35 12/19/2008 317 12/20/2008 1 353 INAPPROPRIATE BEH/UF

10 01/02/2008  05/09/2008 128 07/21/2008 73 07/22/2008 1 202 UNJUSTIFIED ARREST, INAPPROPRIATE BEHAVIOR

12 01/03/2008  02/06/2008 34 09/22/2008 229 09/25/2008 3 266 UF CONT. L/KNEE,L/ARM,L/CHIN,MOUTH.

14 01/07/2008  01/08/2008 1 01/28/2008 20 01/28/2008 0 21 UNWARRANTED PAT DOWN SEARCH

16 01/07/2008  01/09/2008 2 03/19/2008 70 03/27/2008 8 80 UNWARRANTED ARREST

18 01/08/2008  01/14/2008 6 09/26/2008 256 09/26/2008 0 262 UNWARRANTED FELONY STOP

20 01/09/2008  05/01/2008 113 12/19/2008 232 12/19/2008 0 345 INAPP BEHAVIOR, FAILED TO TAKE REPORT

22 01/10/2008  02/06/2008 27 02/06/2008 0 04/17/2008 71 98 UF DURING ARREST

24 01/10/2008  01/25/2008 15 01/25/2008 0 01/30/2008 5 20 RUDE, FAILED TO RETURN DL

26 01/10/2008  02/22/2008 43 02/22/2008 0 02/22/2008 0 43 RUDE TAKING REPORT
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Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

28 01/10/2008  04/16/2008 97 04/16/2008 0 04/16/2008 0 97 LOST CELL PHONE

30 01/10/2008  01/22/2008 12 12/02/2008 315 12/07/2008 5 332 COMP/SON DETAINED, UF, BAD CITE FOR 148

32 01/11/2008  01/22/2008 11 02/06/2008 15 02/08/2008 2 28 WRITING INACCURATE REPORT

34 01/14/2008  01/15/2008 1 07/24/2008 191 07/26/2008 2 194 INAPP COMMENTS, NO MUPS REPORT

36 01/15/2008  01/17/2008 2 02/15/2008 29 04/04/2008 49 80 UNLAWFUL SEARCH

38 01/15/2008  01/16/2008 1 01/22/2008 6 01/22/2008 0 7 TOW

40 01/16/2008  02/06/2008 21 05/19/2008 103 05/22/2008 3 127 INAPP BEHAVIOR

42 01/17/2008  01/17/2008 0 01/17/2008 0 01/19/2008 2 2 101 TO MCD, OFF-DUTY CONDUCT

44 01/17/2008  03/02/2008 45 03/02/2008 0 03/03/2008 1 46 INAPPROPRIATE BEHAVIOR/COMMENTS/FAILED TO INVESTIGATE

46 01/17/2008  03/12/2008 55 03/09/2009 362 03/11/2009 2 419 FAILURE TO WRITE IR/FAILURE TO INVESTIGATE/ARREST

48 01/17/2008  01/18/2008 1 07/28/2008 192 07/31/2008 3 196 FAILED TO MAKE ARREST

50 01/22/2008  01/22/2008 0 01/23/2008 1 01/23/2008 0 1 101 SFSD

52 01/22/2008  03/10/2008 48 08/11/2008 154 08/14/2008 3 205 LOST PROPERTY

54 01/22/2008  02/07/2008 16 02/07/2008 0 02/09/2008 2 18 FAILED TO RECORD A TOWED VEHICLE

56 01/22/2008  02/01/2008 10 10/31/2008 273 10/31/2008 0 283 CITATIONS, HARASSMENT 10/31/2008
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Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

58 01/22/2008  02/07/2008 16 09/29/2008 235 10/25/2008 26 277 FAILED TO INVESTIGATE

60 01/23/2008  01/25/2008 2 01/28/2008 3 03/02/2008 34 39 PROPERTY DAMAGE

62 01/24/2008  03/10/2008 46 04/09/2008 30 04/10/2008 1 77 THREATENING AND INTIMIDATING MANNER

64 01/25/2008  02/04/2008 10 05/05/2008 91 05/07/2008 2 103 DAMAGING PROPERTY

66 01/25/2008  02/05/2008 11 09/29/2008 237 10/01/2008 2 250 UF DURING ARREST, SS, BEHAVIOR/COMMENTS

68 01/28/2008  03/06/2008 38 10/24/2008 232 10/25/2008 1 271 ILLEGAL TOW

70 01/28/2008  02/06/2008 9 03/14/2008 37 03/14/2008 0 46 MEDIATED

72 01/28/2008  02/06/2008 9 12/19/2008 317 12/20/2008 1 327 RETALIATORY 647F ARREST

74 01/28/2008  02/05/2008 8 06/19/2008 135 06/19/2008 0 143 NEGLIGENT PARKING 06/26/2008

76 01/29/2008  02/04/2008 6 03/28/2008 53 04/02/2008 5 64 FAILURE TO INVESTIGATE

78 01/29/2008  01/29/2008 0 01/29/2008 0 01/30/2008 1 1 HARASSING

80 01/29/2008  03/26/2008 57 05/19/2008 54 05/19/2008 0 111 UA-DETAIN AT GUNPOINT

82 02/01/2008  02/04/2008 3 02/04/2008 0 02/09/2008 5 8 102

84 02/01/2008  03/04/2008 32 12/19/2008 290 12/20/2008 1 323 ARREST

86 02/04/2008  02/06/2008 2 02/06/2008 0 02/09/2008 3 5 ENTRY
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Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

88 02/04/2008  02/07/2008 3 10/24/2008 260 10/25/2008 1 264 ARREST

90 02/04/2008  02/05/2008 1 03/17/2008 41 03/19/2008 2 44 MISUSE OF AUTHORITY

92 02/05/2008  03/13/2008 37 03/02/2009 354 UF

94 02/05/2008  02/07/2008 2 09/16/2008 222 09/20/2008 4 228 UF

96 02/05/2008  02/06/2008 1 06/06/2008 121 06/06/2008 0 122 DETENTION W/O JUSTIFICATION

98 02/07/2008  05/01/2008 84 05/13/2008 12 05/16/2008 3 99 ISSUING INVALID ORDER

100 02/08/2008  02/08/2008 0 02/08/2008 0 02/08/2008 0 0 DAMAGING PROPERTY

102 02/08/2008  02/11/2008 3 02/11/2008 0 02/17/2008 6 9 FAILED TO TAKE REQ'D ACTION

104 02/08/2008  02/12/2008 4 03/19/2008 36 03/27/2008 8 48 INTENTIONALLY DAMAGING PROPERTY CLAIM NF

106 02/11/2008  04/07/2008 56 05/23/2008 46 05/24/2008 1 103 FAILED TO INVESTIGATE

108 02/12/2008  06/12/2008 121 08/19/2008 68 08/22/2008 3 192 SELECTIVE ENFORCEMENT

110 02/13/2008  02/19/2008 6 04/23/2008 64 04/29/2008 6 76 ARREST, UF

112 02/13/2008  02/29/2008 16 11/05/2008 250 11/08/2008 3 269 647 ARREST, TO CRIME WITNESS

114 02/13/2008  02/14/2008 1 06/12/2008 119 06/12/2008 0 120 CITE

116 02/13/2008  02/19/2008 6 03/19/2008 29 03/27/2008 8 43 SEARCHING A RESIDENCE
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Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

118 02/14/2008  02/19/2008 5 08/13/2008 176 08/16/2008 3 184 INAPP COMMENTS

120 02/15/2008  02/19/2008 4 05/01/2008 72 05/06/2008 5 81 INAPP COMMENTS

122 02/15/2008  02/20/2008 5 10/29/2008 252 11/08/2008 10 267 UF

124 02/15/2008  02/21/2008 6 03/19/2008 27 03/19/2008 0 33 TIGHT HANDCUFFS

126 02/19/2008  03/06/2008 16 12/11/2008 280 12/13/2008 2 298 ARREST

128 02/19/2008  02/26/2008 7 04/24/2008 58 04/24/2008 0 65 CITE, INAPP BEHAVIOR

130 02/20/2008  05/19/2008 89 UF

132 02/20/2008  05/13/2008 83 05/15/2008 2 05/16/2008 1 86 FAILED TO TAKE REQ'D ACTION

134 02/20/2008  02/27/2008 7 02/27/2008 0 03/02/2008 4 11 FAILED TO TAKE REQ'D ACTION

136 02/22/2008  04/28/2008 66 07/15/2008 78 07/15/2008 0 144 INAPP COMMENTS

138 02/22/2008  02/25/2008 3 02/26/2008 1 02/26/2008 0 4 102

140 02/25/2008  04/10/2008 45 06/02/2008 53 06/06/2008 4 102 INAPP BEHAVIOR

142 02/25/2008  05/01/2008 66 11/13/2008 196 11/15/2008 2 264 INVALID ORDER AND PUSHED BY OFFICER

144 02/25/2008  02/27/2008 2 03/20/2008 22 03/20/2008 0 24 102

146 02/25/2008  03/13/2008 17 09/26/2008 197 09/26/2008 0 214 TRAFFIC STOP, INAPP BEHAVIOR
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148 02/26/2008  03/13/2008 16 03/19/2008 6 03/27/2008 8 30 UF

150 02/26/2008  03/05/2008 8 03/05/2008 0 03/06/2008 1 9 INAPP BEHAVIOR

152 02/27/2008  03/06/2008 8 03/06/2008 0 03/07/2008 1 9 INAPP BEHAVIOR

154 02/27/2008  02/28/2008 1 09/26/2008 211 09/26/2008 0 212 RUDE COMMENTS

156 02/28/2008  04/21/2008 53 09/29/2008 161 10/18/2008 19 233 MISSING PERSONAL PROPERTY

158 02/29/2008  03/31/2008 31 01/09/2009 284 01/17/2009 8 323 DETENTION, TOW

160 02/29/2008  03/10/2008 10 09/06/2008 180 09/06/2008 0 190 TOW

162 02/29/2008  03/06/2008 6 04/02/2008 27 04/02/2008 0 33 FAILED TO PROPERLY PROCESS PROPERTY

164 02/29/2008  05/01/2008 62 DRIVING IMPROPERLY

166 02/29/2008  04/07/2008 38 10/03/2008 179 10/09/2008 6 223 UF

168 02/29/2008  03/04/2008 4 04/11/2008 38 05/29/2008 48 90 KICKED CAR DOORS

170 03/03/2008  03/06/2008 3 04/14/2008 39 04/15/2008 1 43 MADE UP STATEMENTS, INTERFERRED W/BUSINESS

172 03/03/2008  03/26/2008 23 09/30/2008 188 09/30/2008 0 211 ARREST, UF W/A BROKEN FINGER 10/01/2008

174 03/03/2008  03/03/2008 0 03/17/2008 14 03/17/2008 0 14 FAILED TO TAKE REQ'D ACTION

176 03/03/2008  03/10/2008 7 03/20/2008 10 03/20/2008 0 17 FAILED TO TAKE REQ'D ACTION



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

178 03/04/2008  03/13/2008 9 09/16/2008 187 09/20/2008 4 200 WRITING INACCURATE REPORT

180 03/04/2008  05/13/2008 70 01/26/2009 258 01/31/2009 5 333 585, COMMENTS, BEHAVIOR

182 03/04/2008  03/06/2008 2 09/23/2008 201 09/25/2008 2 205 ENTERING RESIDENCE

184 03/05/2008  03/10/2008 5 03/20/2008 10 03/20/2008 0 15 INAPP COMMENTS/BEHAVIOR

186 03/07/2008  03/12/2008 5 04/18/2008 37 04/18/2008 0 42 FAILED TO WRITE REPORT

188 03/07/2008  04/18/2008 42 06/05/2008 48 06/05/2008 0 90 FAILED TO LISTEN TO COMPLAINANT

190 03/07/2008  03/20/2008 13 08/11/2008 144 08/13/2008 2 159 INAPP BEHAVIOR

192 03/07/2008  03/20/2008 13 08/11/2008 144 08/12/2008 1 158 INAPP BEHAVIOR

194 03/10/2008  03/12/2008 2 03/26/2008 14 03/26/2008 0 16 RUDE DEMEANOR

196 03/11/2008  03/14/2008 3 03/14/2008 0 03/14/2008 0 3 101 UCSF PD

198 03/11/2008  03/26/2008 15 03/26/2008 0 03/26/2008 0 15 FAILED TO TAKE REQ'D ACTION

200 03/12/2008  03/13/2008 1 11/06/2008 238 11/08/2008 2 241 ARREST

202 03/12/2008  03/17/2008 5 03/26/2008 9 03/26/2008 0 14 101

204 03/14/2008  03/19/2008 5 04/01/2008 13 04/02/2008 1 19 IMPROPER LOOKS, ARREST, THREAT

206 03/17/2008  05/01/2008 45 07/02/2008 62 07/04/2008 2 109 DID NOT HELP AND ARREST



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

208 03/18/2008  04/11/2008 24 04/15/2008 4 04/15/2008 0 28 FAILED TO INVESTIGATE

210 03/18/2008  05/01/2008 44 01/08/2009 252 01/10/2009 2 298 FORCE DURING ARREST

212 03/18/2008  03/19/2008 1 03/20/2008 1 03/20/2008 0 2 MISUSE OF POLICE AUTHORITY

214 03/18/2008  03/21/2008 3 08/20/2008 152 08/23/2008 3 158 INAPPROPRIATE BEHAVIOR

216 03/21/2008  03/21/2008 0 04/23/2008 33 04/24/2008 1 34 5150, ASSAULT

218 03/21/2008  04/22/2008 32 05/19/2008 27 05/19/2008 0 59 CITATION WITHOUT CAUSE

220 03/21/2008  03/24/2008 3 06/24/2008 92 06/27/2008 3 98 RUDE, CITE

222 03/21/2008  03/26/2008 5 08/14/2008 141 08/14/2008 0 146 ENTRY/MIRANDA

224 03/21/2008  03/24/2008 3 03/26/2008 2 03/26/2008 0 5 FAILED TO PROPERLY PROCESS PROPERTY

226 03/21/2008  03/21/2008 0 03/26/2008 5 03/26/2008 0 5 MERGED

228 03/24/2008  04/09/2008 16 12/03/2008 238 12/07/2008 4 258 DETENTION

230 03/25/2008  05/19/2008 55 05/19/2008 0 05/19/2008 0 55 INAPP COMMENTS

232 03/25/2008  03/27/2008 2 03/27/2008 0 03/27/2008 0 2 UF

234 03/26/2008  04/02/2008 7 08/25/2008 145 08/25/2008 0 152 FAILURE TO WRITE ACCURATE REPORTS

236 03/27/2008  03/28/2008 1 02/19/2009 328 02/25/2009 6 335 INAPP BEHAVIOR



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

238 03/27/2008  04/02/2008 6 04/02/2008 0 04/08/2008 6 12 ELECTRONIC SURVEILLANCE W/RAY SHOOTING

240 03/27/2008  04/10/2008 14 02/27/2009 323 03/05/2009 6 343 FAILURE TO PROPERLY INVESTIGATE

242 03/28/2008  04/24/2008 27 08/18/2008 116 08/19/2008 1 144 DETENTION

244 03/28/2008  05/01/2008 34 10/24/2008 176 12/29/2008 66 276 PROPERTY DAMAGE

246 03/28/2008  06/12/2008 76 06/24/2008 12 06/25/2008 1 89 FAILURE TO PROPERLY PROCESS PROPERTY

248 03/28/2008  04/30/2008 33 05/02/2008 2 06/06/2008 35 70 FAILURE TO WAIVE TOW CHARGE

250 03/28/2008  04/30/2008 33 05/02/2008 2 05/06/2008 4 39 FAILURE TO WAIVE TOW CHARGE

252 03/28/2008  04/23/2008 26 05/12/2008 19 05/16/2008 4 49 PROPERTY DAMAGE

254 03/28/2008  03/28/2008 0 03/28/2008 0 04/21/2008 24 24 TOW

256 03/31/2008  03/31/2008 0 03/31/2008 0 03/31/2008 0 0 SFSD REFERRAL

258 04/01/2008  04/01/2008 0 04/11/2008 10 04/11/2008 0 10 102

260 04/02/2008  04/16/2008 14 05/24/2008 38 05/24/2008 0 52 FORCE, PROFANITY

262 04/03/2008  04/07/2008 4 04/07/2008 0 04/14/2008 7 11 OFFICER TOLD COMPLAINANT TO MOVE ALONG, ALMOST STRIKING HIM

264 04/04/2008  06/12/2008 69 11/21/2008 162 11/21/2008 0 231 HARRASSMENT

266 04/04/2008  05/08/2008 34 06/17/2008 40 06/21/2008 4 78 RUDE, INATTENTIVE TO TRAFFIC

268 04/07/2008  05/15/2008 38 12/18/2008 217 12/20/2008 2 257 FAILED TO INVESTIGATE



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

270 04/07/2008  04/11/2008 4 04/11/2008 0 04/11/2008 0 4 101 SFSD

272 04/08/2008  04/09/2008 1 08/14/2008 127 08/16/2008 2 130 HARRASSING

274 04/09/2008  06/16/2008 68 09/08/2008 84 09/13/2008 5 157 ENTERING RESIDENCE W/O CAUSE

276 04/09/2008  04/21/2008 12 10/07/2008 169 10/10/2008 3 184 UF

278 04/10/2008  04/14/2008 4 11/12/2008 212 11/15/2008 3 219 FAILED TO PROPERLY INVESTIGATE

280 04/10/2008  05/05/2008 25 05/05/2008 0 05/06/2008 1 26 INAPP BEHAVIOR

282 04/10/2008  05/13/2008 33 06/13/2008 31 06/16/2008 3 67 UF

284 04/10/2008  05/13/2008 33 03/11/2009 302 03/14/2009 3 338 UF

286 04/10/2008  04/17/2008 7 03/10/2009 327 03/14/2009 4 338 HARRASSMENT

288 04/11/2008  04/11/2008 0 09/08/2008 150 10/31/2008 53 203 FAILURE TO TAKE REQUIRED ACTION 10/31/2008

290 04/11/2008  04/22/2008 11 EXCESSIVE FORCE

292 04/14/2008  04/14/2008 0 04/14/2008 0 04/14/2008 0 0 ARREST

294 04/14/2008  05/15/2008 31 12/29/2008 228 01/10/2009 12 271 CITE

296 04/15/2008  04/16/2008 1 12/29/2008 257 01/05/2009 7 265 IMPROPER HANDLING OF 911 CALL BY DISPATCH

298 04/15/2008  04/15/2008 0 04/15/2008 0 04/17/2008 2 2 101
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300 04/15/2008  04/17/2008 2 BUS ZONE PARKING CITE, DETENTION, THREAT

302 04/15/2008  04/15/2008 0 08/28/2008 135 08/29/2008 1 136 INAPPROPRIATE BEH/COMMENTS

304 04/16/2008  04/22/2008 6 04/25/2008 3 04/28/2008 3 12 DETENTION

306 04/17/2008  05/02/2008 15 01/08/2009 251 INAPP BEHAVIOR/COMMENTS

308 04/17/2008  04/22/2008 5 06/25/2008 64 06/30/2008 5 74 CITE

310 04/17/2008  04/30/2008 13 03/19/2009 323 03/19/2009 0 336 ENTERED RESIDENCE

312 04/18/2008  05/07/2008 19 02/04/2009 273 02/07/2009 3 295 INAPP COMMENTS, FAILED TO SAFEGUARD PROPERTY

314 04/18/2008  05/20/2008 32 11/17/2008 181 11/20/2008 3 216 DETENTION, UF

316 04/18/2008  05/22/2008 34 03/17/2009 299 03/23/2009 6 339 FAILURE TO TAKE REQUIRED ACTION

318 04/22/2008  05/15/2008 23 10/28/2008 166 10/29/2008 1 190 UF

320 04/22/2008  04/29/2008 7 05/24/2008 25 05/24/2008 0 32 FOLLOWED HIM AROUND THE STORE

322 04/23/2008  05/29/2008 36 09/26/2008 120 09/26/2008 0 156 UF ON SUSPECT

324 04/23/2008  04/24/2008 1 06/30/2008 67 06/30/2008 0 68 HARASSMENT

326 04/24/2008  05/27/2008 33 10/17/2008 143 10/18/2008 1 177 INAPP BEHAVIOR

328 04/24/2008 07/07/2008 74 09/22/2008 7 09/25/2008 3 154 FAILED TO INVESTIGATE

330 04/24/2008  05/27/2008 33 08/11/2008 76 08/12/2008 1 110 ARREST



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

332 04/25/2008  04/29/2008 4 08/01/2008 94 08/12/2008 11 109 INVALID ORDER/INAPPROPRIATE COMMENT

334 04/28/2008  06/02/2008 35 06/30/2008 28 06/30/2008 0 63 DETENTION, CITE, RUDE, FAILED TO PROPERTY CITE

336 04/28/2008  04/28/2008 0 06/06/2008 39 06/06/2008 0 39 CITE, THREATS

338 04/28/2008  05/01/2008 3 08/20/2008 111 08/22/2008 2 116 CITE, INAPP BEHAVIOR

340 04/28/2008  04/30/2008 2 12/19/2008 233 12/19/2008 0 235 DETENTION

342 04/28/2008  04/28/2008 0 04/29/2008 1 04/29/2008 0 1 101

344 04/29/2008  06/09/2008 41 03/23/2009 287 03/31/2009 8 336 FAILED TO ACT, INAPP COMMENTS

346 04/29/2008  06/12/2008 44 SEARCH RESIDENCE

348 04/29/2008  05/02/2008 3 05/09/2008 7 05/09/2008 0 10 DETENTION

350 04/30/2008  05/23/2008 23 12/29/2008 220 01/10/2009 12 255 CELL PHONES CONFISCATED DURING DETENTION

352 05/02/2008  05/12/2008 10 06/30/2008 49 06/30/2008 0 59 THREATS, INAPPROPRIATE BEHAVIOR

354 05/02/2008  05/08/2008 6 10/17/2008 162 10/24/2008 7 175 UF DURING ARREST

356 05/05/2008  05/21/2008 16 07/03/2008 43 07/04/2008 1 60 PROPERTY PROCESSING

358 05/05/2008  05/21/2008 16 07/02/2008 42 07/04/2008 2 60 PROPERTY DESTRUCTION AND PROCESSING

360 05/05/2008  06/03/2008 29 10/06/2008 125 10/09/2008 3 157 DETENTION AND PROPERTY PROCESSING
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362 05/05/2008  06/03/2008 29 09/05/2008 94 09/06/2008 1 124 REFUSED TO TAKE A REPORT

364 05/05/2008  05/21/2008 16 05/21/2008 0 05/22/2008 1 17 UNJUSTIFIED TOW

366 05/06/2008  05/07/2008 1 06/06/2008 30 06/06/2008 0 31 INAPP BEHAVIOR

368 05/07/2008  05/12/2008 5 05/28/2008 16 05/28/2008 0 21 HARASSMENT

370 05/07/2008  05/07/2008 0 06/16/2008 40 06/16/2008 0 40 FAILURE TO PROVIDE INFO TO A SCHOOL

372 05/07/2008  05/12/2008 5 09/26/2008 137 09/26/2008 0 142 INAPPROPRIATE BEHAVIOR

374 05/07/2008  05/12/2008 5 05/19/2008 7 05/28/2008 9 21 FAILED TO TAKE REQ'D ACTION

376 05/07/2008  05/19/2008 12 07/31/2008 73 07/31/2008 0 85 FAILURE TO PROCESS PROPERTY

378 05/07/2008  05/12/2008 5 07/03/2008 52 07/03/2008 0 57 FAILURE TO PROPERLY OPERATE DEPARTMENT VEHICLE

380 05/07/2008  05/08/2008 1 05/08/2008 0 05/08/2008 0 1 101

382 05/08/2008  05/23/2008 15 12/02/2008 193 12/02/2008 0 208 SEARCHED RESIDENCE W/O CAUSE

384 05/08/2008  05/08/2008 0 05/08/2008 0 05/09/2008 1 1 101 TO MTA/DPT

386 05/12/2008  05/13/2008 1 05/23/2008 10 05/24/2008 1 12 FAILED TO RELEASE VEHICLE

388 05/12/2008  05/13/2008 1 07/18/2008 66 07/22/2008 4 71 INCOMPLETE REPORT

390 05/13/2008  06/04/2008 22 08/06/2008 63 08/07/2008 1 86 INAPP BEHAVIOR

392 05/13/2008 06/12/2008 30 07/31/2008 49 07/31/2008 0 79 FAILED TO INVESTIGATE, CITE
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394 05/13/2008 06/03/2008 21 06/18/2008 15 06/21/2008 3 39 FAILED TO PROPERLY PROCESS PROPERTY

396 05/13/2008 07/10/2008 58 09/11/2008 63 11/21/2008 71 192 INAPPROPRIATE BEHAVIOR

398 05/14/2008 06/18/2008 35 01/23/2009 219 01/31/2009 8 262 DETENTION

400 05/15/2008 05/20/2008 5 05/20/2008 0 05/20/2008 0 5 FAILED TO PROVIDE NAMES

402 05/16/2008 05/20/2008 4 05/20/2008 0 05/22/2008 2 6 SFPD FAILURE TO HIRE FOR Q2

404 05/19/2008 05/28/2008 9 05/28/2008 0 05/28/2008 0 9 SEARCH OF RESIDENCE, PROPERTY DAMAGE

406 05/20/2008 06/04/2008 15 06/04/2008 0 06/09/2008 5 20 TOW

408 05/20/2008 05/21/2008 1 07/21/2008 61 07/22/2008 1 63 INAPP COMMENTS, RUDE

410 05/21/2008 07/01/2008 41 01/23/2009 206 01/31/2009 8 255 INACCRUATE & INCOMPLETE REPORT

412 05/21/2008 05/22/2008 1 10/01/2008 132 10/02/2008 1 134 CITE

414 05/21/2008 05/29/2008 8 10/27/2008 151 10/28/2008 1 160 HANDCUFFED DETAINED 5150 W/ CAUSE

416 05/21/2008 06/11/2008 21 06/11/2008 0 06/11/2008 0 21 TOWING W/O CAUSE

418 05/22/2008 05/22/2008 0 RUDE, INAPPROPRIATE

420 05/22/2008 05/27/2008 5 10/22/2008 148 10/24/2008 2 155 FAILED TO PROPERLY PROCESS PROPERTY

422 05/22/2008 05/22/2008 0 06/06/2008 15 06/06/2008 0 15 INAPPROPRIATE BEHAVIOR

424 05/22/2008 05/27/2008 5 06/06/2008 10 06/06/2008 0 15 ARREST
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426 05/22/2008 06/13/2008 22 06/17/2008 4 06/17/2008 0 26 POLICE ARE NOT TAKING HIS PROBLEMS SERIOUSLY

428 05/23/2008 06/10/2008 18 07/23/2008 43 07/26/2008 3 64 FAILED TO RETURN ID

430 05/27/2008 06/03/2008 7 07/21/2008 48 07/22/2008 1 56 INAPP BEHAVIOR

432 05/27/2008 06/03/2008 7 10/07/2008 126 10/08/2008 1 134 INAPP COMMENTS

434 05/27/2008 05/28/2008 1 07/21/2008 54 07/23/2008 2 57 FAILED TO TAKE REQ'D ACTION

436 05/28/2008 05/30/2008 2 07/15/2008 46 07/15/2008 0 48 INAPP BEHAVIOR

438 05/28/2008 06/18/2008 21 10/14/2008 118 10/16/2008 2 141 FAILED TO RESPOND TO CALL FOR SERVICE

440 05/29/2008 06/18/2008 20 01/23/2009 219 02/12/2009 20 259 DETENTION, HARASSMENT

442 05/30/2008 06/20/2008 21 11/17/2008 150 11/20/2008 3 174 INAPP BEHAVIOR

444 05/30/2008 06/03/2008 4 11/24/2008 174 12/07/2008 13 191 DETENTION, DISPLAY OF WEAPONS

446 06/02/2008 06/02/2008 0 06/04/2008 2 06/05/2008 1 3 UF

448 06/02/2008 06/10/2008 8 12/19/2008 192 12/22/2008 3 203 CRD

450 06/02/2008 06/03/2008 1 10/22/2008 141 10/25/2008 3 145 UF DURING ARREST

452 06/04/2008 06/06/2008 2 11/05/2008 152 11/08/2008 3 157 INAPP BEHAVIOR/COMMENTS

454 06/04/2008 06/05/2008 1 03/11/2009 279 03/11/2009 0 280 UF 03/13/2009

456 06/05/2008 06/19/2008 14 09/29/2008 102 09/30/2008 1 117 ARREST, FAILED TO RETURN PROPERTY
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458 06/05/2008 06/19/2008 14 01/14/2009 209 01/17/2009 3 226 ARREST, UF

460 06/05/2008 07/07/2008 32 03/31/2009 267 03/31/2009 0 299 UF DURING ARREST 04/02/2009

462 06/06/2008 06/19/2008 13 09/30/2008 103 10/04/2008 4 120 INAPP BEHAVIOR

464 06/09/2008 06/10/2008 1 01/09/2009 213 01/10/2009 1 215 INAPP BEHAVIOR/TO MEDIATION

466 06/09/2008 06/10/2008 1 07/22/2008 42 07/23/2008 1 44 DETENTION

468 06/10/2008 06/24/2008 14 09/06/2008 74 09/06/2008 0 88 UNNECESSARY FORCE

470 06/10/2008 06/16/2008 6 INAPPROPRIATE BEHAVIOR/COMMENTS

472 06/10/2008 06/20/2008 10 07/03/2008 13 07/04/2008 1 24 WRITING AN INACCURATE INCIDENT REPORT

474 06/10/2008 07/14/2008 34 10/02/2008 80 10/09/2008 7 121 CITE/RUDE

476 06/10/2008 06/16/2008 6 06/16/2008 0 06/16/2008 0 6 DPT/MTA

478 06/10/2008 06/11/2008 1 06/11/2008 0 06/11/2008 0 1 10-1 SFSD

480 06/12/2008 07/02/2008 20 07/03/2008 1 07/04/2008 1 22 CITATION WITHOUT CAUSE

482 06/12/2008 07/03/2008 21 03/11/2009 251 03/14/2009 3 275 SEARCH, INAPP BEHAVIOR

484 06/13/2008 06/23/2008 10 HARASSMENT

486 06/13/2008 06/16/2008 3 07/23/2008 37 07/26/2008 3 43 PUSHED, SWORE AT COMP

488 06/13/2008 06/23/2008 10 09/11/2008 80 09/11/2008 0 90 UNWARRANTED ARREST
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490 06/16/2008 06/18/2008 2 09/19/2008 93 09/19/2008 0 95 FAILURE TO RETURN VEHICLE REGISTRATION

492 06/17/2008 07/10/2008 23 07/30/2008 20 07/30/2008 0 43 CITE, RUDE, HANDCUFFING

494 06/17/2008 06/17/2008 0 08/12/2008 56 08/12/2008 0 56 UNLAWFUL DETENTION

496 06/17/2008 07/14/2008 27 12/01/2008 140 12/03/2008 2 169 RUDE, CRUMPLED TICKET AND THREW AT COMPLAINANT

498 06/18/2008 06/25/2008 7 09/08/2008 75 09/13/2008 5 87 FORCE, 5150, HANDCUFFING

500 06/18/2008 06/27/2008 9 12/11/2008 167 12/13/2008 2 178 FAILURE TO TAKE REQUIRED ACTION

502 06/18/2008 06/25/2008 7 03/11/2009 259 03/14/2009 3 269 ENTERING RESIDENCE

504 06/19/2008 06/25/2008 6 09/17/2008 84 09/17/2008 0 90 CITE, RUDE

506 06/19/2008 06/25/2008 6 07/10/2008 15 07/10/2008 0 21 FORCE, ARREST

508 06/20/2008 06/23/2008 3 12/22/2008 182 12/23/2008 1 186 DRIVING IMPROPERLY DURING EMERGENCY

510 06/20/2008 06/23/2008 3 01/23/2009 214 01/27/2009 4 221 INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

512 06/23/2008 06/26/2008 3 07/28/2008 32 07/28/2008 0 35 MEDIATED AND CLOSED FAILURE TO ISSUE PRESS PASS.

514 06/23/2008 06/30/2008 7 03/14/2009 257 03/14/2009 0 264 DETENTION/FORCE/HARRASSMENT

516 06/23/2008 06/25/2008 2 11/17/2008 145 11/20/2008 3 150 FAILURE TO PROPERLY PROCESS PROPERTY

518 06/24/2008 07/01/2008 7 07/03/2008 2 07/04/2008 1 10 10-1

520 06/25/2008 07/01/2008 6 10/24/2008 115 10/25/2008 1 122 HARASSMENT/SON HIT BY PD CAR
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522 06/25/2008 07/28/2008 33 08/01/2008 4 08/12/2008 11 48 UNNECESSARY FORCE

524 06/25/2008 07/01/2008 6 11/05/2008 127 12/31/2008 56 189 FAILED TO REPROT 12/31/2008

526 06/25/2008 07/15/2008 20 12/01/2008 139 01/10/2009 40 199 DETAIN/RACIAL SLURS

528 06/25/2008 06/30/2008 5 FAILURE TO TAKE REQUIRED ACTION

530 06/26/2008 06/26/2008 0 10/27/2008 123 10/29/2008 2 125 HARSH LANGUAGE

532 06/26/2008 07/09/2008 13 CITATION/INAPPROPRIATE BEHAVIOR

534 06/27/2008 07/09/2008 12 03/11/2009 245 DETENTION

536 06/27/2008 07/09/2008 12 11/26/2008 140 12/20/2008 24 176 EXCESSIVE CITATIONS, POOR DEMEANOR

538 07/02/2008 07/22/2008 20 01/08/2009 170 01/10/2009 2 192 ARREST W/O CAUSE

540 07/02/2008 07/11/2008 9 07/11/2008 0 07/15/2008 4 13 FAILING TO INVESTIGATE

542 07/03/2008 09/16/2008 75 09/17/2008 1 09/18/2008 1 7 CITE

544 07/03/2008 07/10/2008 7 INAPP BEH

546 07/07/2008 07/25/2008 18 UNNECESSARY FORCE

548 07/08/2008 07/08/2008 0 07/08/2008 0 07/10/2008 2 2 101 JUVENILE JUSTICE CENTER

550 07/08/2008 07/18/2008 10 09/11/2008 55 09/11/2008 0 65 FAILED TO WRITE INCIDENT REPORT

552 07/08/2008 07/21/2008 13 09/25/2008 66 09/25/2008 0 79 INACCURATE AND INCOMPLETE REPORT/MEDIATION REVIEW 7/21
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554 07/09/2008 07/22/2008 13 10/07/2008 7 10/17/2008 10 100 THREATENED & PUSHED BY OFFICER

556 07/10/2008 07/30/2008 20 12/31/2008 154 01/05/2009 5 179 UF, INAPP BEHAVIOR

558 07/11/2008 07/11/2008 0 07/14/2008 3 07/15/2008 1 4 TALKING ON CELL PHONE WHILE DRIVING UNIT

560 07/11/2008 07/11/2008 0 11/20/2008 132 11/20/2008 0 132 CAPTAIN DID NOT TAKE COMPLAINANT'S REPORT FOR OVER 2 YRS

562 07/11/2008 07/17/2008 6 POLICE HARASSMENT DUE TO NUDITY

564 07/14/2008 07/28/2008 14 01/27/2009 183 01/31/2009 4 201 FAILED TO ADDRESS COMPLAINANT PROPERLY

566 07/14/2008 07/21/2008 7 09/09/2008 50 09/13/2008 4 61 ADVISED TO MOVE ON

568 07/15/2008 07/15/2008 0 07/15/2008 0 07/18/2008 3 3 INAPP BEHAVIOR

570 07/16/2008 07/18/2008 2 01/21/2009 187 02/26/2009 36 225 SEARCH

572 07/16/2008 07/22/2008 6 07/22/2008 0 07/23/2008 1 7 FAILURE TO ACT

574 07/16/2008 08/04/2008 19 10/08/2008 65 10/08/2008 0 84 FORCE ON JUVENILE

576 07/17/2008 08/06/2008 20 03/25/2009 231 03/25/2009 0 251 ENTRY/SEARCH/ARREST 04/02/2009

578 07/17/2008 07/30/2008 13 FAILURE TO TAKE RQUIRED ACTION

580 07/18/2008 07/23/2008 5 07/24/2008 1 07/24/2008 0 6 FAILED TO INVESTIGATE

582 07/18/2008 07/22/2008 4 09/09/2008 49 09/18/2008 9 62 FAILED TO TAKE REPORT

584 07/21/2008 08/06/2008 16 12/29/2008 145 01/05/2009 7 168 POURED BEER ON PROPERTY, TOOK ID
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586 07/21/2008 07/25/2008 4 08/11/2008 17 08/16/2008 5 26 FAILED TO PROVIDE ACCURATE INFORMATION

588 07/21/2008 08/05/2008 15 09/30/2008 56 09/30/2008 0 71 FAILED TO ADDRESS ASSAULT ON COMPLAINANT

590 07/22/2008 07/23/2008 1 11/06/2008 106 11/15/2008 9 116 INAPP REMARK

592 07/23/2008 07/24/2008 1 07/24/2008 0 07/26/2008 2 3 NOT RATIONALLY WITHIN OCC'S JURISDICTION

594 07/23/2008 07/23/2008 0 10/23/2008 92 10/25/2008 2 94 INAPP BEHAVIOR

596 07/23/2008 07/24/2008 1 02/23/2009 214 02/24/2009 1 216 INAPP BEHAVIOR

598 07/24/2008 07/24/2008 0 07/24/2008 0 07/29/2008 5 5 10-2

600 07/24/2008 08/15/2008 22 08/27/2008 12 08/27/2008 0 34 CASE MERGED.

602 07/28/2008 08/14/2008 17 10/09/2008 56 10/17/2008 8 81 CITE, HARASSMENT

604 07/28/2008 07/31/2008 3 09/26/2008 57 09/26/2008 0 60 TIGHT CUFFS, FAILED TO LOOSEN CUFFS

606 07/29/2008 07/29/2008 0 03/02/2009 216 03/07/2009 5 221 ARREST

608 07/29/2008 07/29/2008 0 09/17/2008 50 09/18/2008 1 51 INAPP BEHAVIOR

610 07/29/2008 08/14/2008 16 09/24/2008 41 09/24/2008 0 57 SEARCH W/O CAUSE

612 07/30/2008 07/30/2008 0 07/31/2008 1 07/31/2008 0 1 ECD OFFICERS NEGLECT THEIR DUTY

614 07/30/2008 07/30/2008 0 12/12/2008 135 12/13/2008 1 136 TREATED DISRESPECTFULLY

616 07/30/2008 08/05/2008 6 08/16/2008 11 08/16/2008 0 17 INAPP BEHAVIOR
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618 07/30/2008 08/14/2008 15 DETENTION

620 07/30/2008 08/13/2008 14 12/20/2008 129 12/20/2008 0 143 INAPP COMMENTS

622 07/31/2008 08/08/2008 8 09/29/2008 52 09/30/2008 1 61 FAILED TO RETURN PHONE CALLS TO PROVIDE INFORMATION

624 07/31/2008 08/27/2008 27 UNJUST ARREST, HANDCUFFING, RUDE BEHAVIOR

626 08/01/2008 09/12/2008 42 03/18/2009 187 03/18/2009 0 229 CITATION, INAPPROPRIATE COMMENTS/BEHAVIOR

628 08/01/2008 08/21/2008 20 10/06/2008 46 10/09/2008 3 69 TRAFFIC CITE FOR NO REASON, INTIMIDATING

630 08/04/2008 08/04/2008 0 08/14/2008 10 08/16/2008 2 12 NO ENTRY OF SEALED RECORD, RUDE

632 08/04/2008 08/18/2008 14 MISSING PROPERTY

634 08/06/2008 08/14/2008 8 08/18/2008 4 08/19/2008 1 13 ARREST W/O CAUSE

636 08/06/2008 08/07/2008 1 08/07/2008 0 08/08/2008 1 2 ARREST

638 08/07/2008 08/08/2008 1 03/11/2009 215 03/14/2009 3 219 BRANDISHED GUNS, OC'D

640 08/07/2008 08/11/2008 4 01/07/2009 149 01/10/2009 3 156 DETAINED, ARRESTED, TOWED

642 08/07/2008 08/13/2008 6 09/12/2008 30 09/18/2008 6 42 FAILED TO INVESTIGATE, RUDE

644 08/07/2008 10/09/2008 63 01/09/2009 92 01/10/2009 1 156 CITE

646 08/07/2008 08/14/2008 7 01/31/2009 170 01/31/2009 0 177 CITE

648 08/11/2008 09/22/2008 42 UNNECESSARY FORCE
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650 08/11/2008 08/11/2008 0 08/15/2008 4 08/19/2008 4 8 10-1 MCD

652 08/11/2008 08/29/2008 18 08/29/2008 0 09/04/2008 6 24 INAPP MANNER

654 08/11/2008 08/11/2008 0 08/15/2008 4 08/19/2008 4 8 10-1 SFSO

656 08/13/2008 08/18/2008 5 08/18/2008 0 08/19/2008 1 6 ARREST

658 08/13/2008 08/13/2008 0 08/13/2008 0 08/13/2008 0 0 101

660 08/14/2008 08/21/2008 7 11/21/2008 92 11/21/2008 0 99 UF

662 08/18/2008 08/20/2008 2 DISCHARGING WEAPON

664 08/18/2008 08/18/2008 0 11/06/2008 80 11/12/2008 6 86 INAPP BEHAVIOR

666 08/18/2008 08/21/2008 3 02/24/2009 187 02/26/2009 2 192 DETENTION/FORCE

668 08/19/2008 09/08/2008 20 10/28/2008 50 10/28/2008 0 70 UF

670 08/20/2008 08/29/2008 9 09/03/2008 5 09/04/2008 1 15 FAILED TO TAKE REQ'D ACTION

672 08/20/2008 09/18/2008 29 UF

674 08/22/2008 08/26/2008 4 12/01/2008 97 12/03/2008 2 103 FAILED TO TAKE REQ'D ACTION

676 08/22/2008 08/26/2008 4 02/27/2009 185 03/07/2009 8 197 ARREST, UF AT STATION

678 08/22/2008 08/26/2008 4 10/29/2008 64 11/08/2008 10 78 TOW, FAILURE TO RETURN CAR

680 08/22/2008 08/22/2008 0 09/08/2008 17 09/13/2008 5 22 TTRAFFIC STOP, DETENTION, INAPP BEHAVIOR
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682 08/25/2008 08/26/2008 1 03/13/2009 199 03/14/2009 1 201 FAILED TO ISSUE CERT, HARASSMENT, INAPP COMMENTS

684 08/25/2008 08/29/2008 4 10/14/2008 46 10/17/2008 3 53 FAILED TO TAKE REQ'D ACTION

686 08/27/2008 09/17/2008 21 10/01/2008 14 10/01/2008 0 35 INAPPROPRIATE BEHAVIOR

688 08/27/2008 08/28/2008 1 10/15/2008 48 10/15/2008 0 49 SPOKE RUDELY TO COMP

690 08/27/2008 09/09/2008 13 12/07/2008 89 12/07/2008 0 102 INAPPROPRIATE BEHAVIOR

692 08/28/2008 09/10/2008 13 11/17/2008 68 11/20/2008 3 84 DETENTION, SEXUAL SLUR, UF, PROFANITY

694 08/28/2008 09/24/2008 27 12/17/2008 84 12/19/2008 2 113 INAPP COMMENTS

696 09/02/2008 09/04/2008 2 12/12/2008 99 12/13/2008 1 102 FAILED TO PROPERLY INVESTIGATE

698 09/02/2008 09/02/2008 0 09/06/2008 4 09/06/2008 0 4 CITE BY PARK RANGER 10-1

700 09/03/2008 09/05/2008 2 09/06/2008 1 09/06/2008 0 3 UNKNOWN MAN WORKING W/PD TO BOTHER HIM

702 09/03/2008 09/22/2008 19 CITE, TOW

704 09/04/2008 09/04/2008 0 10/23/2008 49 10/24/2008 1 50 UNWARRANTED TOW

706 09/04/2008 09/04/2008 0 09/04/2008 0 09/06/2008 2 2 CITATION W/O CAUSE

708 09/05/2008 09/11/2008 6 09/11/2008 0 09/13/2008 2 8 INAPP COMMENTS/BEHAVIOR

710 09/08/2008 09/15/2008 7 10/24/2008 39 10/24/2008 0 46 ENTRY

712 09/08/2008 09/12/2008 4 TOW
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714 09/09/2008 09/12/2008 3 02/24/2009 165 02/26/2009 2 170 TIGHT HANDCUFFS

716 09/10/2008 09/15/2008 5 10/10/2008 25 10/10/2008 0 30 DETENTION

718 09/10/2008 10/02/2008 22 ARREST, UF

720 09/10/2008 10/10/2008 30 10/10/2008 0 10/17/2008 7 37 INAPP MANNER

722 09/11/2008 09/11/2008 0 FAILED TO TAKE REPORT

724 09/12/2008 09/15/2008 3 02/09/2009 147 02/19/2009 10 160 IMPROPER RELEASE OF MINOR

726 09/12/2008 09/23/2008 11 TOLD TO GET DRESSED, INAPP COMMENTS

728 09/15/2008 09/19/2008 4 03/10/2009 172 03/14/2009 4 180 UF DURING DETENTION

730 09/15/2008 09/23/2008 8 11/17/2008 55 11/17/2008 0 63 RUDE

732 09/15/2008 09/24/2008 9 09/24/2008 0 09/25/2008 1 10 I01/SFSD

734 09/15/2008 10/14/2008 29 02/23/2009 132 03/05/2009 10 171 DETENTION, GUNS POINTED ON DV SUSPICION 03/16/2009

736 09/15/2008 09/15/2008 0 12/01/2008 7 12/03/2008 2 79 DRUG ARREST

738 09/16/2008 09/17/2008 1 10/02/2008 15 10/02/2008 0 16 NOT VERY NICE

740 09/16/2008 10/03/2008 17 ARREST, HARASSMENT

742 09/19/2008 09/25/2008 6 02/22/2009 150 02/22/2009 0 156 PROPERTY

744 09/22/2008 09/25/2008 3 10/08/2008 13 10/08/2008 0 16 INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

38



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

746 09/22/2008 09/25/2008 3 11/03/2008 39 11/04/2008 1 43 CITE

748 09/22/2008 09/24/2008 2 02/20/2009 149 02/20/2009 0 151 INAPP BEHAVIOR

750 09/22/2008 09/30/2008 8 DETENTION

752 09/22/2008 09/24/2008 2 02/20/2009 149 02/20/2009 0 151 CITE

754 09/23/2008 09/24/2008 1 10/17/2008 23 10/17/2008 0 24 CITE

756 09/23/2008 09/29/2008 6 02/17/2009 141 02/19/2009 2 149 CITATION W/O CAUSE

758 09/24/2008 10/06/2008 12 03/17/2009 162 03/31/2009 14 188 INAPP COMMENT

760 09/24/2008 09/25/2008 1 12/22/2008 88 12/22/2008 0 89 INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

762 09/25/2008 10/31/2008 36 INAPP BEHAVIOR

764 09/26/2008 10/01/2008 5 RUDE, INTIMIDATING, MISAPPLICATION OF PERMIT REGULATIONS

766 09/26/2008 10/24/2008 28 YOUNG LATINO MEN PULLED OVER AND SEARCHED, NOT TOLD WHY

768 09/26/2008 10/17/2008 21 INAPP BEHAVIOR/COMMENTS

770 09/30/2008 10/07/2008 7 11/20/2008 44 11/20/2008 0 51 FAILURE TO PROPERLY PROCESS PROPERTY

772 09/30/2008 09/30/2008 0 01/27/2009 119 01/31/2009 4 123 INAPPROPRIATE BEHAVIOR AND COMMENTS

774 09/30/2008 10/07/2008 7 12/10/2008 64 12/11/2008 1 72 FOLLOWED COMPLAINANT

776 10/01/2008 10/22/2008 21 01/23/2009 93 INACCURATE DECLARATION IN SUPPORT OF ISSUANCE OF WARRANT
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778 10/02/2008 10/07/2008 5 10/23/2008 16 10/25/2008 2 23 DETENTION AT GUNPOINT

780 10/02/2008 10/14/2008 12 03/19/2009 156 03/31/2009 12 180 UF

782 10/02/2008 10/02/2008 0 01/05/2009 95 01/05/2009 0 95 THREATENING AND INAPP BEHAVIOR

784 10/06/2008 10/15/2008 9 01/17/2009 94 01/17/2009 0 103 RUDE, INAPP COMMENT

786 10/06/2008 10/15/2008 9 02/12/2009 120 03/14/2009 30 159 FAILED TO MAKE MANDATORY ARREST

788 10/07/2008 10/16/2008 9 03/04/2009 139 03/05/2009 1 149 FAILED TO CONDUCT A THOROUGH AND UNBIASED INVESTIGATION

790 10/08/2008 10/23/2008 15 02/02/2009 102 02/07/2009 5 122 VEHICLE SEARCH W/O CONSENT

792 10/09/2008 10/22/2008 13 DETENTION W/O JUSTIFICATION

794 10/09/2008 10/20/2008 11 10/20/2008 0 10/25/2008 5 16 10-1-DPT

796 10/10/2008 10/23/2008 13 ARREST/INAPPROPRIATE BEHAVIOR

798 10/10/2008 10/23/2008 13 CITE

800 10/15/2008 10/31/2008 16 UF, RECKLESS ENDANGERMENT

802 10/15/2008 10/31/2008 16 ENTRY, DETENTION

804 10/16/2008 10/23/2008 7 HARASSMENT

806 10/16/2008 10/20/2008 4 INAPROP. COMMENTS/CITATION

808 10/16/2008 10/16/2008 0 03/02/2009 137 03/05/2009 3 140 CITATION/INAPPR. COMMENTS
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810 10/16/2008 10/29/2008 13 ARREST/SEIZE PROPERTY

812 10/16/2008 10/23/2008 7 HARASSMENT

814 10/16/2008 10/16/2008 0 12/08/2008 53 12/12/2008 4 57 UNWARRANTED JAY-WALKING CITATION

816 10/17/2008 10/31/2008 14 12/31/2008 61 01/05/2009 5 80 FAILED TO PROPERLY PROCESS PROPERTY

818 10/17/2008 10/20/2008 3 11/24/2008 35 11/24/2008 0 38 INAPP BEHAVIOR 11/25/2008

820 10/17/2008 11/01/2008 15 02/09/2009 100 02/09/2009 0 115 DETENTION W/O CAUSE

822 10/17/2008 10/23/2008 6 01/23/2009 92 USE OF PROFANITY

824 10/17/2008 10/23/2008 6 11/03/2008 11 11/03/2008 0 17 INAPPROPRIATE BEHAVIOR

826 10/20/2008 10/28/2008 8 10/28/2008 0 10/28/2008 0 8 UNNECESSARY FORCE

828 10/20/2008 11/14/2008 25 INACCURATE INFO, INAPP CONDUCT

830 10/20/2008 10/31/2008 11 12/19/2008 49 12/20/2008 1 61 DETENTION

832 10/22/2008 10/31/2008 9 03/02/2009 122 03/07/2009 5 136 CITATION W/O CAUSE

834 10/22/2008 10/31/2008 9 12/18/2008 48 12/19/2008 1 58 TOWING A VEHICLE W/O JUSTIFICATION

836 10/22/2008 10/30/2008 8 11/20/2008 21 12/05/2008 15 44 FAILUER TO TAKE IR AND INAPPROPRIATE CONDUCT

838 10/23/2008 11/07/2008 15 INAPP BEHAVIOR

840 10/23/2008 11/20/2008 28 UF
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842 10/23/2008 10/27/2008 4 12/12/2008 46 12/12/2008 0 50 CITE, SMOKING ON DUTY

844 10/24/2008 10/27/2008 3 11/24/2008 28 12/03/2008 9 40 SELECTIVE ENFORCEMENT

846 10/27/2008 11/05/2008 9 12/15/2008 40 12/20/2008 5 54 CITE, RUDE

848 10/27/2008 11/05/2008 9 12/15/2008 40 12/20/2008 5 54 CITE

850 10/27/2008 11/06/2008 10 01/31/2009 86 01/31/2009 0 96 ARREST, UF, PROPERTY, PROFANITY

852 10/28/2008 10/30/2008 2 03/19/2009 140 03/31/2009 12 154 THREATENED W/PEPPER SPRAY

854 10/29/2008 10/30/2008 1 SUSPENSE/ VIOLATION OF 7.01

856 10/29/2008 10/29/2008 0 10/30/2008 1 10/30/2008 0 1 DETENTION, UF

858 10/30/2008 11/07/2008 8 SEARCH AND INAPP BEHAVIOR

860 10/30/2008 12/15/2008 46 FORCE DURING ARREST

862 10/30/2008 12/15/2008 46 01/29/2009 45 01/31/2009 2 93 IMPROPER SEARCH

864 10/30/2008 11/06/2008 7 HARASSMENT

866 11/03/2008 11/03/2008 0 11/03/2008 0 11/04/2008 1 1 DISCHARGING A WEAPON

868 11/03/2008 11/06/2008 3 11/20/2008 14 12/07/2008 17 34 FAILED TO INVESTIGATE

870 11/03/2008 11/10/2008 7 03/06/2009 116 03/07/2009 1 124 DETENTION AT GUNPOINT

872 11/04/2008 11/07/2008 3 12/24/2008 47 01/10/2009 17 67 CITATION DUE TO BIAS
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874 11/05/2008 11/14/2008 9 12/30/2008 46 01/05/2009 6 61 UF DURING 647F ARREST

876 11/05/2008 11/14/2008 9 12/30/2008 46 01/10/2009 11 66 CITATION W/O CAUSE

878 11/06/2008 11/14/2008 8 11/20/2008 6 11/20/2008 0 14 101

880 11/06/2008 11/14/2008 8 03/12/2009 118 03/14/2009 2 128 WRITING AN INCOMPLETE/INACCURATE REPORT

882 11/07/2008 11/13/2008 6 ARREST THREAT

884 11/10/2008 11/20/2008 10 12/09/2008 19 12/11/2008 2 31 INAPP BEHAVIOR/COMMENTS

886 11/12/2008 11/14/2008 2 01/13/2009 60 01/13/2009 0 62 DETENTION

888 11/12/2008 11/14/2008 2 FAILURE TO PROPERLY INVESTIGATE

890 11/12/2008 12/02/2008 20 DETENTION, NO 849B

892 11/13/2008 11/13/2008 0 HARASSMENT

894 11/13/2008 11/17/2008 4 11/21/2008 4 11/21/2008 0 8 CITE

896 11/14/2008 12/09/2008 25 12/30/2008 21 01/05/2009 6 52 FAILED TO TAKE REPORT

898 11/14/2008 11/21/2008 7 CRD

900 11/14/2008 12/09/2008 25 TWISTED WRISTS

902 11/17/2008 01/06/2009 50 UF DURING ARREST

904 11/17/2008 12/08/2008 21 DETENTION, SEARCH, HANDCUFFING



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

906 11/17/2008 12/11/2008 24 02/12/2009 63 02/20/2009 8 95 FAILED TO TAKE REQ'D ACTION

908 11/18/2008 12/01/2008 13 02/25/2009 86 02/27/2009 2 101 DETENTION, UF

910 11/19/2008 01/07/2009 49 03/07/2009 59 03/07/2009 0 108 CITE, INAPP BEHAVIOR

912 11/19/2008 12/16/2008 27 INAPP BEHAVIOR

914 11/19/2008 12/26/2008 37 INAPP BEHAVIOR

916 11/19/2008 11/25/2008 6 101

918 11/19/2008 12/04/2008 15 03/24/2009 110 UF DURING ARREST

920 11/19/2008 01/20/2009 62 FAILED TO TAKE REQ'D ACTION

922 11/19/2008 12/16/2008 27 UF DURING ARREST (AGAINST SON)

924 11/20/2008 12/16/2008 26 FORCE/CITATION

926 11/20/2008 11/26/2008 6 02/19/2009 85 RUDE COMMENT

928 11/20/2008 11/20/2008 0 01/27/2009 68 02/03/2009 7 75 DETENTION

930 11/21/2008 12/02/2008 11 UF

932 11/21/2008 12/03/2008 12 03/31/2009 118 03/31/2009 0 130 USE OF UNNECESSARY FORCE

934 11/24/2008 11/24/2008 0 GUNS DRAWN BEFORE 5150

936 11/24/2008 12/22/2008 28 03/11/2009 79 03/14/2009 3 110 NO REPORT AFTER SEARCH OF RESIDENCE



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

938 11/26/2008 11/26/2008 0 CITE

940 11/26/2008 12/03/2008 7 12/12/2008 9 01/10/2009 29 45 101

942 11/26/2008 12/01/2008 5 12/01/2008 0 12/03/2008 2 7 ARREST

944 12/01/2008 12/02/2008 1 12/02/2008 0 12/03/2008 1 2 101 SFSD

946 12/01/2008 12/02/2008 1 12/02/2008 0 12/03/2008 1 2 101 SFSD

948 12/03/2008 12/15/2008 12 FAILED TO DEAL W/CAB DRIVER REFUSAL

950 12/03/2008 12/05/2008 2 12/05/2008 0 12/05/2008 0 2 101

952 12/04/2008 12/22/2008 18 12/24/2008 2 01/10/2009 17 37 ARREST

954 12/04/2008 12/22/2008 18 01/09/2009 18 01/10/2009 1 37 INAPP BEHAVIOR

956 12/04/2008 12/22/2008 18 03/30/2009 98 03/30/2009 0 116 DETENTION, UF

958 12/04/2008 12/10/2008 6 CITE, TOW, RUDE

960 12/04/2008 02/20/2009 78 02/20/2009 0 02/20/2009 0 78 IMPROPER CITATIONS

962 12/04/2008 12/15/2008 11 12/19/2008 4 12/20/2008 1 16 NEGLIGENT DRIVING

964 12/05/2008 12/17/2008 12 02/26/2009 71 03/07/2009 9 92 FAILED TO TAKE REQ'D ACTION

966 12/08/2008 12/08/2008 0 01/02/2009 25 01/13/2009 11 36 FAILURE TO TAKE REQ'D ACTION

968 12/09/2008 12/18/2008 9 NEGLECT OF DUTY



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

970 12/10/2008 12/10/2008 0 01/22/2009 43 01/31/2009 9 52 FAILURE TO TAKE REQ'D ACTION

972 12/10/2008 12/15/2008 5 03/18/2009 93 03/31/2009 13 111 DRIVING IMPROPERLY

974 12/11/2008 12/15/2008 4 12/15/2008 0 12/20/2008 5 9 101 SFSD

976 12/11/2008 12/22/2008 11 03/02/2009 70 03/07/2009 5 86 DRIVER SPEAKING ON CELL, NON-EMERGENCY MODE

978 12/12/2008 12/24/2008 12 02/19/2009 57 02/19/2009 0 69 DETENTION, PROPERTY NOT RETURNED

980 12/15/2008 12/15/2008 0 ARREST

982 12/15/2008 01/19/2009 35 01/30/2009 11 02/07/2009 8 54 ARREST, HANDCUFFING, UF

984 12/16/2008 01/20/2009 35 INAPP BEHAVIOR

986 12/18/2008 12/19/2008 1 12/20/2008 1 12/20/2008 0 2 101 CENTRAL PARKING SYSTEM

988 12/19/2008 12/30/2008 11 12/30/2008 0 01/02/2009 3 14 DETENTION DURING LATE NIGHT WALK

990 12/19/2008 12/29/2008 10 ENTRY, RUDE

992 12/19/2008 12/24/2008 5 02/13/2009 51 02/18/2009 5 61 CITE FOR CHESS PLAYING

994 12/19/2008 01/05/2009 17 REFUSED TO MOVE OUT OF DRIVEWAY

996 12/19/2008 01/20/2009 32 03/26/2009 65 03/30/2009 4 101 SLUR, UF

998 12/22/2008 12/23/2008 1 ARREST WITHOUT CAUSE



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed  Director Signed  Days Elapsed  Total to Close Synopsis of Case Sent to MCD

1000 12/23/2008 12/24/2008 1 12/24/2008 0 01/05/2009 12 13 102

1002 12/23/2008 12/26/2008 3 ENTERING RESIDENCE

1004 12/23/2008 12/26/2008 3 INAPP COMMENTS/BEHAVIOR

1006 12/24/2008 01/29/2009 36 RACIAL COMMENT

1008 12/24/2008 01/07/2009 14 PROFANITY, HARASSMENT

1010 12/26/2008 01/08/2009 13 02/03/2009 26 02/03/2009 0 39 INTIMIDATING AND INAPPROPRIATE MANNER

1012 12/30/2008 01/09/2009 10 01/23/2009 14 01/31/2009 8 32 INAPPROPRIATE COMMENT

1014 12/31/2008 01/21/2009 21 FAILED TO TAKE REQ'D ACTION

1016 12/31/2008 01/21/2009 21 03/19/2009 57 03/30/2009 11 89 FAILURE TO TAKE REQUIRED ACTION

1018 12/31/2008 01/12/2009 12 FAILED TO TAKE REQ'D ACTION

1020 12/31/2008 01/26/2009 26 INAPP COMMENT
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Status of OCC Cases - Year 2009
as of 03/31/09

Case Closed
(52 Cases)
21%

Intake Completed,
Case Pending
(139 Cases)
57%

Intake in Process
(55 Cases)
22%
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Status of OCC Cases - Year 2008
as of 03/31/08

Case Closed
(70 Cases)
27%

Intake Completed,
Case Pending
(112 Cases)
44%

Intake in Process
(75 Cases)
29%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2009 OFFICE OF CITIZEN COMPLAINTS
as of 03/31/09 CITY AND COUNTY OF SAN FRANCISCO
Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

2 01/02/2009  01/14/2009 12 01/16/2009 2 01/17/2009 1 15 101 SFSD

4 01/02/2009  02/03/2009 32 02/11/2009 8 02/12/2009 1 41 INACCURATE REPORT, DELAYED POLICE RESPONSE

6 01/05/2009  01/06/2009 1 02/20/2009 45 03/11/2009 19 65 RUDE

8 01/06/2009  01/28/2009 22 02/24/2009 27 02/26/2009 2 51 TOW, DID NOT PROVIDE INFORMATION

10 01/06/2009  01/12/2009 6 02/23/2009 42 02/25/2009 2 50 INAPP BEHAVIOR/COMMENTS, DRIVING IMPROPERLY

12 01/06/2009  01/08/2009 2 UNWARRANTED QUESTION

14 01/06/2009  01/16/2009 10 CITE

16 01/07/2009  01/09/2009 2 02/09/2009 31 02/12/2009 3 36 ARREST

18 01/08/2009  01/12/2009 4 FAILED TO PROPERLY INVESTIGATE

20 01/08/2009  01/21/2009 13 FAILURE TO TAKE REPORT, DETENTION

22 01/08/2009  01/14/2009 6 03/23/2009 68 03/26/2009 3 77 HANDCUFFS W/O 849B

24 01/08/2009  01/27/2009 19 UF, DETENTION, INAPP BEHAVIOR
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

HARASSING, FALSE ARREST, INACCURATE CITE,

26 01/12/2009  01/15/2009 3 UNLAWFUL TOW

28 01/12/2009 01/13/2009 1 THREATENING, RUDE BEHAVIOR

30 01/13/2009  01/13/2009 0 03/14/2009 60 03/14/2009 0 60 INAPP COMMENTS

32 01/13/2009 01/15/2009 2 FAILED TO TAKE REQ'D ACTION

34 01/15/2009  02/06/2009 22 STRUCK W/FLASHLIGHT, CHOKED, PUNCHED

36 01/15/2009  01/22/2009 7 03/31/2009 68 03/31/2009 0 75 101 CHP

38 01/15/2009  01/15/2009 0 03/30/2009 74 HARASSMENT

40 01/16/2009  01/26/2009 10 USED PROFANITY

42 01/20/2009  01/26/2009 6 02/04/2009 9 02/07/2009 3 18 CITE

44 01/20/2009  01/27/2009 7 03/25/2009 57 03/31/2009 6 70 UF DURING ARREST

46 01/20/2009  01/23/2009 3 01/26/2009 3 01/31/2009 5 11 UF

48 01/20/2009  01/23/2009 3 THREATENING, HARASSING BEHAVIOR

50 01/21/2009  01/23/2009 2 UF DURING ARREST & CUSTODY



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

52 01/21/2009  01/27/2009 6 03/19/2009 51 03/23/2009 4 61 FAILED TO WRITE ACCURATE REPORT

54 01/21/2009  01/22/2009 1 CITE

56 01/22/2009  01/30/2009 8 FAILED TO WRITE ACCURATE REPORT

58 01/23/2009  02/05/2009 13 ARREST, UF

60 01/23/2009  02/10/2009 18 UF, UNLAWFUL ARREST

62 01/23/2009  02/10/2009 18 DRIVING IMPROPERLY

64 01/26/2009  01/29/2009 3 FALSE ARREST

66 01/26/2009  01/29/2009 3 03/19/2009 49 03/30/2009 11 63 FAILED TO INVESTIGATE

68 01/27/2009  01/29/2009 2 ARREST

70 01/28/2009  02/06/2009 9 FAILED TO TAKE REQ'D ACTION

72 01/28/2009  01/29/2009 1 ARREST

74 01/29/2009  02/04/2009 6 CITE

76 01/29/2009  01/29/2009 0 02/02/2009 4 03/11/2009 37 41 FAILED TO TAKE REQ'D ACTION

78 02/02/2009  02/03/2009 1 CITE
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

80 02/02/2009  02/02/2009 0 03/26/2009 52 DETENTION

82 02/03/2009 FAILED TO PROPERLY INVESTIGATE, DISCOURTESY

84 02/03/2009  02/18/2009 15 ENTRY

86 02/03/2009  03/20/2009 45 FAILED TO TAKE OCC COMPLAINAT

88 02/03/2009  02/04/2009 1 02/04/2009 0 02/07/2009 3 4 10-1 TO MTA

90 02/03/2009  02/12/2009 9 FAILED TO TAKE REPORT

SEARCHED OAKLAND RESIDENCE W/O CAUSE/SEIZED

92 02/03/2009  02/03/2009 0 VHEICLE W/O CAUSE

94 02/03/2009  02/03/2009 0 03/13/2009 38 ISSUING CITATIONS W/O CAUSE/RUDE ATTITUDE

96 02/06/2009  02/25/2009 19 FIRED WEAPON AT CAR

98 02/06/2009  02/20/2009 14 03/23/2009 31 SEARCH W/ WARRANT, DEGRADE BY SEARCH

100 02/09/2009  02/13/2009 4 03/23/2009 38 ARREST, SEARCH

102 02/09/2009  03/19/2009 38 03/26/2009 7 03/31/2009 5 50 UNNECESSARY FORCE

104 02/09/2009  02/20/2009 11 PUNCHED IN FACE

[3,]
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

106 02/09/2009  02/11/2009 2 THROWN AGAINST CAR

108 02/10/2009  02/13/2009 3 INAPP BEHAVIOR/COMMENTS

110 02/10/2009  03/07/2009 25 03/26/2009 19 03/30/2009 4 48 FAILED TO TAKE REQ'D ACTION

112 02/11/2009  02/17/2009 6 UNJUSTIFIED 5150 DETENTION, UF

114 02/12/2009  03/07/2009 23 ARREST W/O CAUSE, EXCESSIVE FORCE

116 02/12/2009  02/25/2009 13 INAPP BEHAVIOR

118 02/13/2009  02/19/2009 6 UF DURING ARREST

120 02/13/2009  02/18/2009 5 02/18/2009 0 02/18/2009 0 5 DETENTION/IO1

122 02/17/2009  02/18/2009 1 SEARCH, DETENTION, CITE

124 02/18/2009  02/19/2009 1 03/11/2009 20 03/14/2009 3 24 INAPP BEHAVIOR

126 02/19/2009  02/19/2009 0 02/19/2009 0 02/21/2009 2 2 101

128 02/19/2009  02/19/2009 0 CITE, RETALIATORY BEHAVIOR

130 02/20/2009  02/24/2009 4 DETENTION, RUDE, IMPROPER DRIVING

132 02/23/2009  03/05/2009 10 FAILED TO MAKE FELONY ARREST
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

134 02/23/2009  03/05/2009 10 UF, HANDCUFFING, DISCRIMINATION

136 02/24/2009  03/05/2009 9 FAILED TO TAKE REPORT

138 02/24/2009  02/27/2009 3 DETENTION

140 02/25/2009  02/25/2009 0 02/26/2009 1 02/26/2009 0 1 101-PARK POLICE

142 02/26/2009  03/09/2009 11 CITE, RUDE

144 02/26/2009  03/04/2009 6 03/18/2009 14 03/31/2009 13 33 DETENTION

146 02/26/2009  03/16/2009 18 DETENTION, SEARCH, UF

148 02/26/2009 SEARCHED RESIDENCE

150 02/27/2009  03/02/2009 3 INAPP BEHAVIOR/COMMENTS

152 03/02/2009 CITE

154 03/02/2009 DETENTION, CITE, SEARCH

156 03/02/2009  03/25/2009 23 THREATS

158 03/02/2009  03/24/2009 22 03/24/2009 0 03/31/2009 7 29 CITE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

160 03/02/2009  03/03/2009 1 FAILED TO PROPERLY INVESTIGATE

162 03/04/2009  03/04/2009 0 03/05/2009 1 03/05/2009 0 1 INAPP BEHAVIOR

164 03/04/2009  03/16/2009 12 RUDE, INAPP BEHAVIOR

166 03/04/2009  03/26/2009 22 CITE,

168 03/04/2009  03/17/2009 13 CITE

5150 DETENTION, UF, SEARCH, RACIAL PROFILING,

170 03/05/2009  03/13/2009 8 FAILURE TO TAKE ACTION

172 03/09/2009  03/26/2009 17 SHOT AND MACED, ENTRY

174 03/09/2009  03/26/2009 17 DETENTION, UF, COMMENTS

176 03/10/2009  03/13/2009 3 DETENTION, CITES

178 03/10/2009  03/10/2009 0 DID NOT PROVIDE SAFE PASSAGE AFTER TOW

180 03/10/2009 RUDE, CITE

182 03/11/2009 HARASSMENT, RACIAL PROFILING

184 03/11/2009  03/16/2009 5 SEARCH

186 03/11/2009 UF
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

PROPERTY SEARCH BEYOND SCOPE OF PAROLE

188 03/12/2009 SEARCH

190 03/12/2009  03/16/2009 4 FAILED TO PROVIDE REQ'D INFORMATION

192 03/12/2009  03/17/2009 5 KICKED COMP, ARREST, HARASSMENT

194 03/12/2009  03/19/2009 7 INAPP BEHAVIOR

196 03/13/2009  03/30/2009 17 DETENTION

198 03/13/2009 UNJUST PARKING CITATION

200 03/17/2009 UF

202 03/17/2009 SELECTIVE ENFORCEMENT

204 03/18/2009  03/26/2009 8 UF, PROFANITY, SEXUAL SLUR

206 03/18/2009 ARREST, INAPP BEHAVIOR

208 03/18/2009 RUDE TO CAB DRIVER

210 03/19/2009 DETAINED, GRIEF AFTER CALL FOR CIVIL STANDBY

212 03/23/2009  03/26/2009 3 DETENTION, SEARCH, CITE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

214 03/23/2009 CITE

216 03/23/2009 UF DURING ARREST

218 03/23/2009 INACCURATE REPORT

220 03/24/2009 PROPERTY SEIZURE

222 03/25/2009 DETAINED, HANDCUFFED

224 03/25/2009 FAILED TO TAKE REQ'D ACTION

226 03/25/2009 DETENTION

228 03/25/2009 RUDENESS

230 03/26/2009

232 03/26/2009

234 03/26/2009

236 03/27/2009 DETENTION

238 03/30/2009 FAILED TO PROMPTLY RESPOND TO SCENE

240 03/30/2009
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

242 03/30/2009 DETENTION

244 03/30/2009 ARREST, FAILED TO DOCUMENT/PROCESS PROPERTY

246 03/31/2009 DETENTION



OCC Caseloads by Investigator
as of 03/31/2009
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OCC Caseloads by Investigator
as of 03/31/2008
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OCC Case Closures - First Quarter 2009
by Investigator
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OCC Case Closures - First Quarter 2008
by Investigator
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OCC Weighted Closures - First Quarter 2009
by Investigator
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Average Case Closure by Weight: 36 CASE COMPLEXITY WEIGHTED ON A 1 TO 5 SCALE
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OCC Weighted Closures - First Quarter 2008
by Investigator

00005 m0011

62

000013 00021

HW0072 WMO0074

00077 O0083

25
7 45
28
B 0036 E0049
46
B 0056 00057
i i ' 57
65

Average Case Closure by Weight: 45
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OCC Sustained Cases - First Quarter 2009

by Investigator
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