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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Executive Director

March 17, 2010

To:  The Honorable Gavin Newsom, Mayor
Members, the San Francisco Board of Supervisors
Members, the San Francisco Police Commission
San Francisco Police Chief George Gascén

Re:  Office of Citizen Complaints 2009 Annual Statistical Report

I. INTRODUCTION

Enclosed is the Office of Citizen Complaint’s (“OCC”) 2009 Annual Statistical
Report. The OCC began 2009 with a clean slate. In 2008 the OCC eliminated its historical
backlog of dated cases. The OCC ended 2009 with an uncertain future that could result in the
loss of nine positions due to mandated budget cuts to meet the City’s projected $520 million
budget deficit.

Il. EXECUTIVE SUMMARY

The OCC has served under the leadership of Director Joyce M. Hicks since
November, 2007. Director Hicks was charged with improving case management and
personnel management for the OCC. The 2008 annual report reflects that case management
and personnel management reforms for the OCC were underway and that in 2009 it would
continue to promptly, fairly and impartially investigate civilian complaints of police
misconduct. The statistics set forth below bear out the OCC’s forward momentum in 2009.

The OCC closed more cases than it opened, even though it received in excess of 1000
complaints for the second year in a row. It facilitated the highest number of mediations in its
history; 76. The OCC closed all cases from the previous year. The investigators improved
the timeliness of their investigations. Through well managed investigations, the journey
investigators’ caseloads were reduced from an average of 24 cases in 2008 to 21 cases in
2009. The OCC'’s sustained rate increased by 34% from 3.83% in 2008 to 5.14% in 2009.

The OCC’s legal unit provided sustainability analyses to the investigators and
prosecuted cases both at the Commission and Chief of Police levels. It also oversaw outreach
efforts under the OCC’s Community Outreach Strategic Plan. Additionally, the legal unit’s
policy work included participation in the Police Department’s historic officer involved
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shooting study. Policy work also included continued attention to police policies on language
access and interaction with juveniles.

The OCC'’s technology unit developed and released the Investigator Case Browser to
allow journey level investigators to work more collaboratively and contemporaneously with
their supervisors and legal staff in prioritizing and managing caseloads.

The OCC was within two percentage points of meeting or exceeding all its budget
performance measures which included case closure rates per investigator, concurrence
between the OCC and the Police Chief or Police Commission on sustained cases, timeliness
of sustained cases and policy recommendations.

Finally the Controller’s City Service Auditor conducted a post audit follow-up of the
OCC and concluded that, “[a] s a result of the audit recommendations being implemented, the
OCC’s operations should be more efficient, effective, transparent, and compliant with City
laws and policy.”

While current staffing levels and cases per investigator were not optimal in 2009, the
OCC continued to improve the timeliness of its investigations and its sustainability analyses.
The OCC concluded 2009 with budget uncertainty and the unfortunate prospect of nine
potential layoffs.

I11. MISSION OF THE OFFICE OF CITIZEN COMPLAINTS

The mission of the OCC is to promptly, fairly and impartially investigate complaints
against San Francisco police officers and make policy recommendations concerning police
practices.

IV. HISTORY AND FUNCTIONS OF THE OFFICE
OF CITIZEN COMPLAINTS

The OCC first became staffed and began its operations in 1983. It was created by
charter amendment proposed by the Board of Supervisors that was adopted on November 2,
1982. By subsequent charter amendments the OCC is guaranteed minimum staffing of one
investigator for every 150 police officers and the OCC Director may file charges with the
Police Commission after meeting and conferring with the Police Chief. (San Francisco City
Charter, Article IV, section 4.127.) The OCC is a civilian-staffed local governmental agency
that reports to the Police Commission. The Police Commission is a volunteer civilian body
of seven (7) members, four (4) members nominated by the Mayor and three (3) members
nominated by the Board of Supervisors. Each member must be confirmed by a majority of
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the Board of Supervisors. The Police Commission nominates the Director of the OCC and the
Mayor appoints the Director subject to approval by the Board of Supervisors. The Police
Commission has the power to terminate the services of the OCC's Director. The Director of
the OCC reports to the Police Commission at its weekly meetings. By Charter, the Police
Commission holds the power to manage, organize and reorganize the OCC. In practice, these
powers are exercised by the Police Commission through the OCC Director. Civilians who
have never been police officers in San Francisco staff the Office of Citizen Complaints.

The OCC receives, investigates and makes findings on civilian complaints of on-duty
misconduct (including acts and omissions) by sworn members of the San Francisco Police
Department. Where the OCC sustains one or more allegations against one or more officers in
a given case, the case can either be decided by the Chief of Police or the Police Commission.
The factors governing whether the Police Commission hears a case that has been sustained by
the OCC include: severity of misconduct and of potential discipline; complexity of issues
presented; degree of public interest in the matter and OCC recommendation to the Chief of
Police as to forum (Chief or Commission). The Chief of Police either refers the case to the
Commission or hears it directly. The Chief of Police has disciplinary power to issue up to a
10-day suspension; the Commission holds all greater disciplinary power, including the power
to hear appeals from the Chief's disciplinary decisions. Both the Chief and the OCC Director
(after conferring with the Chief) may file charges of officer misconduct with the Commission.

The Office of Citizen Complaints’ staff speaks a variety of languages, including
French, Spanish, Tagalog, Russian, Mandarin, Cantonese and Burmese. If complainants
speak a language other than those languages spoken by OCC staff, the OCC staff provides an
interpreter free of charge.

Consistent with the Peace Officers' Bill of Rights, officers accused by complaints filed
with the OCC receive notice of the allegations against them, an opportunity to be heard by the
OCC and to be represented during the investigative process, and notice of the outcome of the
OCC's process. Officers are required by local law to appear upon written notice from the
OCC, and if they fail to appear without sufficient cause, they are subject to discipline. If a
complaint is sustained against an officer by the OCC, the officer is served with written
charges and the officer is provided a hearing before either the Chief or the Commission.

By City Charter, the OCC is required to receive every complaint of alleged police
misconduct or improper performance made by a member of the public where the complaint
involves one or more sworn San Francisco Police Department members. The OCC’s practice
is to limit its investigations to those complaints involving on-duty conduct or conduct under
the color of authority. All complaints are investigated unless the allegations on their face
show proper conduct or they are outside OCC's jurisdiction. Cases outside the OCC’s
jurisdiction are forwarded to proper authorities.
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The OCC performs four distinct functions: (1) it investigates complaints and makes
findings on those complaints; (2) it mediates complaints; (3) it analyzes police policies and
practices; and (4) it performs community outreach. These functions were performed by a staff
that reached thirty-five employees by the end of 2008. Pursuant to the Charter, none of these
employees has ever served as employees of the San Francisco Police Department.

The OCC consists of eight functional units: Executive, Legal, Mediation and
Outreach, Investigative, Policy Analysis, Information Services, Clerical and Accounting. The
functions of each of these units will be more thoroughly described in latter sections of this
report.

V. ORGANIZATIONAL DEVELOPMENTS

OCC staffing levels remained relatively stable during 2009. Thirty-four of OCC’s
thirty-five employees continued to serve during 2009. However, a mid-year citywide
proposed budget reduction threatened the loss of three positions including a clerk typist,
senior clerk typist and an investigator. The layoffs were held in abeyance pending the
exploration of alternative budget solutions. The OCC did lose $40,000 in its operations
budget in 2009. This loss of funds degraded the OCC’s ability to effectively maintain its
technology and adequately equip its investigators with essential technological tools.

In 2009 the OCC created a more user friendly website which can be found at
www.sfgov.org /occ. The homepage now contains sections on news, programs, the OCC’s
mission, and links to the Police Commission’s and Police Department’s websites. The OCC’s
Information Systems Business Analyst enhanced the OCC database by creating an
investigator case browser which generates reports that include, among other things, case
summaries, case age, data entry deficiencies and access to other investigators’ progress on
their cases. The investigators also participated in a three month time study to determine how
their time is spent in the conduct of investigations. The time study showed that OCC
investigators spent over 47% of their time on writing, research, analysis and review, and up to
15% of their time on clerical tasks. The remaining 38% of their time was spent on other
investigative and administrative tasks.

Finally, the City Services Auditor (CSA) conducted a follow up review of OCC’s
operations and published a follow up memorandum that addressed OCC’s progress on the 38
recommendations that it made in its January 24, 2007 audit report on OCC’s operations. A
summary of the auditor’s review is set forth in section XX of this annual report.
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VI.EXECUTIVE UNIT

Director Joyce M. Hicks led the Executive Unit in 2009. The Executive Unit included
Executive Secretary Pamela Thompson and the Accounting Unit. The Accounting Unit was
solely staffed by Senior Account Clerk Laura Tham. The Executive Unit was responsible for
directing and managing office operations, including personnel and budget tasks. In addition,
the Director reviews all investigations and the managers of the other units in the office report
to her.

VIl.  INVESTIGATION UNIT AND INVESTIGATION OF CASES

Chief Investigator Charles Gallman led the Investigation Unit in 2009. The three
investigative teams led by Senior Investigators Erick Baltazar, Dennis Maxson and Edward
McMahon consisted of seventeen journey level investigators.

In 2009, the OCC opened 1018 new cases and closed 1031 cases. The number of new
cases and the number of cases closed is the second highest number of cases opened and closed
over the last five years.

Despite staffing issues faced by the OCC, the investigative staff continued to
demonstrate its commitment to the OCC’s mission of investigating civilian complaints of
police misconduct or neglect of duty promptly, fairly and impartially. During 2009, the OCC
was staffed with only 17 journey level investigators. However, five of them were hired
during the third and fourth quarters of 2008 and had less than two years experience as OCC
investigators. In 2009, with 17 journey investigators, the OCC investigators’ caseloads were
reduced to 21 cases per investigator. In its 2007 audit of the OCC, the Controller’s Office
reported that, after studying comparable caseloads at other agencies, OCC investigators had a
far higher caseload than investigators in comparable agencies. The Controller found that the
average caseload in comparable agencies was 16 cases per investigator while the OCC’s
investigators had an average caseload of 34 cases.

By the close of 2009, no cases remained from 2008 and only 381 of the 1018
complaints filed in 2009 were pending. While the OCC continued closing more cases than it
opened, insufficient staffing continued to have a negative impact on the time it took to
investigate a case to completion and might have had a negative impact on the rate of sustained
misconduct findings. For example, while 86% of OCC cases closed in 2009 were
investigated within nine months, 51% of the 53 cases sustained in 2009 took more than nine
months to investigate and two of those took more than a year. However, of those two
sustained cases that took more than one year to investigate, one of them was tolled due to
pending litigation.
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The OCC investigators significantly improved their investigation time in 2009 by
closing 86% of their cases in nine months over 2008 when 75% of cases were closed within
nine months. Additionally, in 2008, 57% of sustained cases were more than nine months old
and 19% of them were more than a year old compared to 2009 when 51% of sustained cases
were more than nine months old and only 4% of them were more than one year old.

While OCC staffing was insufficient in 2009, the increase in trained investigators to
17 may have had an impact on the sustained rate. The rate of sustained cases began to
increase in 2009. The sustained rate for 2009 was 5.14% which was up from 3.83% in 2008
and comparable to the sustained 5.24% sustained rate in 2007. Over a sixteen year period
between 1993 and 2009, the median sustained rate was 8.82%.

In studying sustained rates over the past five years, the 2005 sustained rate was 8.93%
or 105% of the mean sustained rate’. In 2006, the sustained rate declined to 7.24%, putting it
at 85% of mean. The sustained rate continued to decline in 2007, dropping to 5.36% or 63%
of mean. In 2008, the sustained rate continued to decline, reaching 3.84%, or 45% of mean.
Finally, as previously stated, in 2009 the sustained rate increased to 5.14% or 60% of mean.
While the sustained rate increased in 2009, it is 40% below baseline. Several theories have
been posited on the OCC’s recent lower than average sustained rate. One theory is that heavy
investigator caseload — the unavoidable result of insufficient staffing and investigator attrition
— may have negatively impacted the rate of sustained findings. 2009 was a year of relative
stability for the OCC investigative staff. There was no investigator attrition and all five of
OCC'’s new investigators celebrated their one year anniversary in 2009. In examining the
1993 to 2009 OCC Caseload Summary for years 2001 and 2002 there appears to be a
correlation between a low pending caseload and a high sustained rate. (See Appendix “A”,

page 8)

Additionally, the sustained rate may be lower because many more cases were
mediated in 2009 than in any other year. Finally, improved officer training may also be a
factor in the decreased sustained rate. In 2008 former Police Chief Heather Fong agreed in
whole or in part with 81 % of the sustained reports she reviewed. Chief George Gascén and
former Chief Heather Fong overlapped in 2009 and the agreement rate increased to 90%. The
agreement rate from January 1, 2009 to June 30, 2009 was 92% for 12 out of 13 cases and
from July 1, 2009 to December 31, 2009, 89 % for 31 out of 35 cases.

! The sustained rate is calculated by dividing the number of cases with one or more sustained allegations by the
number of cases closed. The mean sustained rate between 1993 and 2009 is 8.53%.
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VIIl. COMPLAINANTS

The demographic characteristics of complainants can be found in tables and charts in
Appendix “A” beginning on pages 13 through 22. In 2009, African Americans and
Caucasians made up the largest percentage of complainants, 32%, and the majority of
complainants were men, 61.7%. According to 2008 Census data, African Americans are only
7% of San Francisco’s population, yet they were 28% of OCC’s 2009 complainants. The
majority of complainants fell between the ages of 31 and 60. Ninety-five percent of the case
intakes were in English. The next most frequent language was Spanish (4% of the cases).
Cantonese was spoken in 1% of the cases. Less than 1% of the cases involved intakes in
Russian and Mandarin. (See Appendix “A” page 21.)

IX. ALLEGATION TYPES

The 1018 complaints received by the OCC in 2009 consisted of allegations ranging
from discourtesy to unnecessary force. (See Appendix “A”, page 23.) The largest percentage
of allegations (37%) was unwarranted action. The second highest percentage of allegations
(25%) was conduct reflecting discredit followed by neglect of duty (22%) and unnecessary
force (11%). Between 2008 and 2009 the percentage distribution of allegation types remained
largely unchanged.

X. FINDINGS AND ALLEGATIONS IN CLOSED CASES

The evidentiary standard for making findings in OCC cases is the “preponderance of
the evidence”. “Preponderance of the evidence” means that in balancing the probabilities that
the incident occurred as the complainant said it did, it is more likely than not (greater than
50%) that the complainant’s allegation is true. Often an event is only witnessed by the
complainant and the officer, making it difficult to either prove or disprove the allegation. By
far the most frequent finding in all allegations was not sustained. In 2009, the finding for
56% of allegations in OCC complaints was not sustained. Officers were found to have
engaged in proper conduct in 27% of the allegations. Allegations were sustained 3% of the
time. The most frequently sustained allegation was neglect of duty (67% of sustained
allegations). Unwarranted action followed at 18%. Conduct reflecting discredit was found in
10% of the sustained allegations and conduct reflecting discredit was found in 3% of the
allegations. Unnecessary force was found in 2% of the sustained allegations. (See Appendix
“A”, page 32.)
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XI. DISPOSITION OF COMPLAINTS
STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of the first quarter of 2009, staff had completed intake? on all 2008 cases,
and by the end of 2009, closed 100% of these so that no 2008 cases were pending. In
comparison, by the end of the first quarter of 2008, 34 cases or 4% of 2007 cases were in
intake, and by the end of 2008 , 51 cases from 2007 or 4% were still pending. Through closer
case management, staff has significantly reduced the number of cases in intake over the same
period last year. Of particular note, 97% of cases closed in 2009 were closed within a year of
filing as compared to 87% in 2008. (See Appendix “A”, pages 80 and 81.)

XIl.  CASELOAD MANAGEMENT

The investigator caseload in 2009 was in better balance than in 2008. The average
caseload was 21 cases per investigator. The highest caseload was 26 cases and the lowest was
19. In comparison, as of December 31, 2008 the average caseload was 24 cases and only
one investigator’s caseload exceeded 30 cases, at 31. As of December 31, 2007, the average
caseload was 34 cases, yet one investigator had a caseload of 72 cases and another, 55. Four
additional investigators’ caseloads exceeded 30 cases. (See Appendix “A” pages 117 and
118.) The Senior Investigators continued monthly case reviews, monitoring caseloads and
assuming investigative responsibility in selected cases.

XI. LEGAL UNIT

OCC'’s legal unit is led by Inés Vargas Fraenkel. In 2009, the OCC’s legal unit
consisted of four attorney positions: one supervising trial attorney, one full-time trial attorney,
one part-time attorney policy analyst, and one full-time attorney mediation coordinator. The
trial attorney who started at the OCC in April 2008 resigned in May 2009. She was replaced
with an experienced litigator who joined the OCC in August 2009. By the end of third quarter
of 2009, the legal unit was back to its full complement of attorneys.

2 Complaint intake occurs during the first fifteen working days of complaint filing with the OCC. Complaint
intake includes completion of the complaint form, obtaining police documents through computer research and
routine and non-routine document requests, interview of the complainant and available witnesses, photo spreads
to identify officers, obtaining signed medical releases, obtaining signed juvenile consent forms, photographing
injuries, identifying initial allegations, beginning case work summary, citing relevant rules and developing an
investigation plan for review by the investigator’s supervisor.
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One of the primary duties of the legal unit is to present misconduct cases to the Police
Chief when officers object to proposed discipline of 10-days suspension or less, and to the
Police Commission. Under the City Charter, matters involving suspensions beyond 10-days
up through termination due to misconduct are under the exclusive authority of the Police
Commission.

During 2009, the OCC continued to focus on reviewing, prioritizing and adjudicating
the backlog of existing cases pending at both Chief’s Hearings and Police Commission levels,
and in ensuring that newly filed cases moved in a timely pace. In furtherance of this effort,
the Legal Team presented 5 cases involving 4 police officers at Chief’s Hearings before
assigned Deputy Chiefs.

In 2009, the OCC also presented 6 cases against 11 officers to the Police Commission,
and was able to reach resolution on all of them. One of the cases, which involved a police
captain, was presented by the OCC in two Police Commission meetings which were open to
the public. That case was not sustained by the Police Commission. In another matter, one of
the officers received a Written Reprimand for her actions, and the remaining 9 agreed to
receive discipline at the Chief’s level of up to 10 days of suspension. In 3 of the cases, minor
charges were also dismissed.

XIV. MEDIATIONS

This year the OCC again increased the number of cases mediated. Due to the efforts of
the agency’s Mediation Coordinator, Donna Salazar, and the OCC’s panel of talented pro
bono mediators, the agency facilitated the mediation of 76 cases in 2009, an increase of 5
cases. Mediated cases in 2009 represented 7% of the total OCC caseload for the year.

The OCC’s mediation program continued to flourish as evidenced by its increasing
number of mediated cases and nation-wide recognition as a successful model. Ranked as the
second largest community-police mediation program in the country®, the OCC’s mediation
program was featured in the National Association for Civilian Oversight of Law Enforcement
quarterly newsletter The NACOLE Review.

The OCC’s mediation program has proven to be an educational tool for officers and
complainants alike, and the OCC will continue to promote the program to the community.

® Only the New York City Civilian Complaint Review Board, which received over 7,000 complaints in 2008 for
a police force that exceeds 37,000 police officers, mediated more complaints than the OCC. In 2008 the New
York City CCRB mediated 129 complaints.
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This year the Mediation Coordinator attended the Alternative Dispute Resolution of
Northern California Conference and two Community Boards trainings to promote the program
among mediators and community members. As a result of this community education, the
Mediation Coordinator provided two orientations for twenty one new mediators enlarging the
OCC’s pool of mediators to increase its mediation efforts. In October, Director Hicks
participated in a presentation on mediation programs at the National Association for Civilian
Oversight of Law Enforcement annual conference with panelists from the New York City
Civilian Complaint Review Board, the Washington D.C. Office of Police Complaints and the
Denver Office of the Independent Monitor.

The mediation program provides a forum for officers and civilians to have a frank
discussion regarding the complaint and serves as an educational experience for all
participants. In addition to the non-confrontational opportunity for dispute resolution, the
mediation program provides the following unique benefits which are unavailable under the
investigative process:

Time savings.
Mediation allows cases to be processed expeditiously. In 2009, mediated cases were

open a median of 64 days and an average of 79 days, while investigated cases were open a
median of 127 days and an average of 146 days.

Cost savings.
Cases are mediated by a current roster of over 100 volunteer mediators who conduct

mediations without charge. Additionally, mediated cases relieve the investigators from
additional casework. The 76 cases mediated in 2009 could have easily consumed a full-time
investigator’s annual caseload.

Greater Satisfaction for Complainants and Officers
In the voluntary and anonymous exit survey that is set forth below, 85% of the
participants were satisfied or very satisfied with the mediation program.

The following responses were received in the OCC mediation exit survey during 2009:

Rating of participant’s experience with the mediation process —
32% - very satisfied
53% - satisfied
15% - dissatisfied.

Whether the mediation location provided a safe environment to freely express
concerns and issues —
93% - yes
7% -no
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Percentage of mediation participants who felt they had the opportunity to be heard and
express their thoughts —
96% -yes
4% -no

Percentage of participants who felt that the other party fully participated in the
mediation —
93% - yes
7% -no

Percentage of participants who felt that the mediators accurately identified and
addressed the core issue of the complainant —
93% - yes
7% - no

Percentage of participants who felt that the complaint was totally resolved at the
mediation —
Totally resolved - 42%
Partially resolved — 42%
Not resolved at all — 16%

Two examples of successful mediations follow:
Example #1

The Complainant was stopped for changing lanes without signaling. The Complainant
was a taxi driver who did not have his medallion. The officer cited him for both infractions.
The Complainant felt that the officer disrespected him.

At the mediation, the officer explained police procedures for making traffic stops. The
Complainant told the officer how the encounter made him feel. At the end of the mediation,
the parties shook hands and said “no hard feelings.”

Example #2

The Complainant had a restraining order against another man. The Complainant was
walking down the street, when the man approached him and made a threatening remark. The
Complainant approached two officers walking nearby to report the incident. The officers
ignored the Complainant.

During mediation, the officers realized that the Complainant had a speech impediment and
acknowledged that if they had listened to what the Complainant wanted to say, they might
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have taken a different police action. The Complainant indicated that the mediation helped
both parties understand the other’s perception and was an excellent method to resolve the
complaint. The mediation participants ended their mediation by shaking hands.

XV. OUTREACH

In 2008, the OCC developed a Community Outreach Strategic Plan, which outlined its
outreach goals in the areas of community presentations and partnerships, language access,
training, website development, media relations, and program effectiveness and resources. By
using a community-based approach that relies upon presentations, widely distributed written
materials in multiple languages, and the OCC website, the OCC’s Outreach Strategic Plan
provided a roadmap for strengthening its relationships with communities which historically
and statistically were likely to have encounters with the police. The OCC’s Community
Outreach Strategic Plan also sought to reach communities that have been racially, culturally
or linguistically isolated from police services. Despite significant staffing shortages, the OCC
has successfully implemented this ambitious outreach strategy.

In 2009, the OCC continued to work in coalition with representatives of numerous
legal and community groups such as the Asian Law Caucus, Instituto Familiar de la Raza,
Asian Pacific Islander Legal Outreach, Chinese for Affirmative Action and the Center for
Criminal and Juvenile Justice, to name a few. In addition to its work investigating
complaints, the OCC continued its efforts to inform members of the Department and
community about the OCC’s services and procedures. OCC representatives made
presentations to Academy classes at the beginning and end of their training, and at Police
Commission community meetings held in Ingleside and Tenderloin Districts and on Treasure
Island.

Representatives from the OCC also gave presentations to other groups including
Climate of Trust, the Bernal Heights Neighborhood/Community Center, the Community
Assessment and Referral Center, the Girl Scouts of Northern California, Padres Unidos, three
classes from San Francisco State University, the Oakland City Council Public Safety
Committee, a BART Community Meeting, John O’Connell High School, a District 8
Community Meeting, the Immigrant’s Rights Commission, a group from UC Berkeley Law
School, La Voz Latina, the Tenant Collective, Chinese for Affirmative Action, and the
Excelsior Teen Center.

In 2009, OCC staffed tables at the Southeast Summer Family Resource Fair, the
Bayview/Hunters Point Back to School Celebration, the Big Rumble in the Mission, Marina
and Sunset districts, the Chinatown Resource Fair, and at five Operation Homeless Connect
events.
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The OCC regularly distributed complaint forms and brochures in six languages to all
police stations, the District Attorneys Office, the Public Defenders Office, the Mayor’s Office
of Neighborhood Services, the ACCESS Center, all twenty-seven branch libraries, the
Mayor’s Office on Aging and Adult Services, La Raza Centro Legal, and community centers
including Community Boards, the Ella Hill Hutch Community Center, the Bayview Hunters
Point Family Resource Center, the Bernal Heights and Mission Neighborhood Centers, the
African American Resource Center, Community United against Violence, North Beach
Neighborhood Homeless Services, the Community Justice Center, Lyric and Larking Street
Youth Centers, the Transgender Law Center, Episcopal Community Services, Arriba Juntos,
the African Immigrant Resource Center, and the Yerba Buena Community Center.

OCC staff members also met with representatives from the Jamaican Citizen
Oversight Committee, the National Association of Civilian Oversight of Law Enforcement,
and the Dorchester Police Department (United Kingdom), the American Civil Liberties
Union, and the Transgender Law Center. In April, OCC representatives were interviewed for
a documentary. In November, Director Hicks facilitated a roundtable discussion on the
investigative model of civilian oversight and was a panelist on mediations at the annual
conference for the National Association for Civilian Oversight of Law Enforcement
(“NACOLE”). Additionally, an OCC investigator, Jayson Wechter, was a panelist on
investigations at the annual NACOLE conference. Investigator Wechter also served as a
board member for NACOLE.

In 2009, the OCC initiated a system to evaluate its outreach efforts. The data collected
indicates that all of the presentations offered met the expectations of the audience, were given
by presenters knowledgeable about the subject matter, and provided substantive written
materials. Every evaluator indicated that he or she would attend future OCC presentations
and would recommend the presentation to others.

In addition to receiving evaluations of its presentations, the OCC now uses a self-
evaluation document for resource fairs and other events. The data gathered from these
documents allows the OCC to constantly improve its outreach efforts and to reach its targeted
audiences.

XVI. POLICY ANALYSIS

Policy analysis is another vital area of OCC’s work. The OCC’s policy work is led by
attorney Samara Marion, the OCC’s policy analyst. The San Francisco City Charter requires
the OCC to present quarterly recommendations concerning San Francisco Police
Department’s policies or practices that enhance police-community relations while ensuring
effective police services. In 2009 the OCC developed policy recommendations
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on a range of policing practices, including officer-involved shootings, in-custody deaths,
mental health crises, shooting at cars, pursuits, extended range impact weapons, language
access services and juvenile-police interactions.

During the last quarter of 2009, the San Francisco Police Department invited the OCC
to participate in its officer-involved shooting study. By examining officer-involved shooting
cases from the preceding five years, this study sought to evaluate the effectiveness of existing
SFPD policies and procedures. Of the 15 cases subject to review in the Department’s study,
the OCC had received complaints and conducted investigations in seven of them. The OCC
provided the Department the following recommendations:

e Adopt the Los Angeles Police Department’s restricted shooting at vehicle policy that
includes mandatory language and the rationale for the restrictions.

e Train and deploy specialized officers who are designated first responders to calls for
service involving mentally ill individuals in crisis.

e Provide formal review of Extended Range Impact Weapon incidents because of their
frequent use in situations involving mentally ill individuals.

e Provide training and protocols to address Limited English Proficient (LEP) victims,
witnesses and suspects in OIS cases.

e Implement OCC recommendations the Police Commission conditionally adopted in
2004 concerning the designation and training of SFPD liaisons to families whose
members have been killed during officer-involved shootings, in-custody deaths or
traffic pursuits.

e Develop written guidelines and training materials concerning building searches and
retrievals of individuals in confined spaces.

e Revise the Department’s Response and Pursuit Driving Department General Order to
ensure that supervisors have exclusive authority to add more units to a pursuit and that
supervisory approval is required for the use of spike strips.

The OCC and the Department are currently discussing implementation strategies for
the majority of these recommendations.

October 2009 marked the second anniversary of the adoption of Department General
Order 5.20, the Police Department’s language access protocol that the OCC and community
groups initiated. The OCC, in conjunction with community representatives, assisted in the
writing and filming of the SFPD’s language access training video. The video demonstrates
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how language barriers undermine the reporting, investigation and prosecution of crime. The
video instructs that a bilingual officer speaking directly to the limited English proficient
(“LEP’) individual is the best method of providing language assistance; civilian interpreters
and telephone interpreters are appropriate alternatives when a bilingual officer is not
available.

In November 2009 the OCC recommended the Department enhance its language
access services by taking the following steps:

e Enhance the current system to promptly identify the availability, location and
language skill of qualified bilingual officers and civilian interpreters and effectively
dispatch them to the scene.

e Provide interpreter training to qualified bilingual officers and qualified civilian
interpreters.

e Rank bilingual officers and bilingual civilian interpreters by their language proficiency
to appropriately match personnel with the complexity of the communication.

e Equip officers in the field with cells phones to access a phone interpreter when a
qualified bilingual officer or civilian interpreter is not available.

e Develop an in-house translation unit that translates documents, forms, materials and
presentations for the Department.

e Implement a data collection system to analyze and make recommendations concerning
the Department’s use of qualified bilingual officers, qualified civilian interpreters and
phone interpreters in light of the City’s LEP population and its needs.

e Develop in-house subject matter experts on linguistic and cultural issues to design
training materials, conduct community outreach, address language access concerns,
promote technologically responsive solutions, and evaluate the effectiveness of the
Department’s language access services.

Throughout 2009 the OCC, along with community representatives, met regularly with
SFPD to implement Department General Order 5.20.

In 2009, the OCC continued its steadfast work to implement Department General
Order 7.01, a protocol for police interactions with juveniles. This DGO establishes new
protocols for Miranda warnings, interrogations, parental notification, and the transporting and
release of juveniles. The OCC helped facilitate the collaborative efforts of juvenile justice
advocacy groups, city agencies, commissions and the Police Department to address DGO
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7.01’s requirement that youth be brought to juvenile-centered facilities instead of district
stations holding adult suspects. In December 2009, the OCC proposed the following
implementation plan to SFPD:

e Announce the new juvenile policies and procedures in a Priority A Department
Bulletin that summarizes its key requirements.

e Issue a one-page reference guide for officers on the new juvenile policies and
procedures.

e Design protocols and forms to comply with parental notification, Miranda,
juvenile release and interrogation requirements.

e Provide recruit and advanced officer training on the new juvenile policies and
procedures.

e Find an appropriate juvenile facility to conduct investigations or facilitate release
or transfer of juveniles to avoid bringing juveniles to district stations.

e Make recording equipment available for all juvenile interrogations.

e Develop a public education plan that informs youth and their families of the new
juvenile policies and procedures.

e Continue monthly meetings with juvenile justice stakeholders to implement these
recommendations and report quarterly to the Police Commission on the status of
these implementation goals.

In 2009 OCC'’s policy work resulted in establishing a more thorough review process
for in-custody deaths. Since 2004, the OCC has advocated that in-custody deaths be subjected
to the identical investigation, review and reporting procedure that the Police Commission
adopted for officer-involved shootings. Through OCC persistence, the Police Department
agreed to and the Police Commission approved, a protocol for in-custody deaths that provides
the same scrutiny currently in place for officer-involved shootings.

XVII. CLERICAL UNIT

The clerical unit is led by Principal Clerk Linda Taylor. In 2009 the clerical unit was
comprised of the Principal Clerk, two Senior Clerk Typists and three Clerk Typists. In 2009,
the clerical team input 1018 complaints into the database, typed the disposition letters for the
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1031 closed cases and updated the database accordingly. The OCC mailed approximately 137
complaint forms to citizens upon request.

Additionally, the OCC received 374 requests to process Pitchess Motions and Federal
Court requests involving 1,431 San Francisco Police Department members. These requests
were labor intensive and required ordering a voluminous number of documents from the off-
site storage facility, scanning them and re-filing them.

Eighty-six document requests were received under the San Francisco Police
Department’s Performance Improvement Program (DGO 3.18) involving 136 San Francisco
Police Department members. In addition the San Francisco City Attorney made 82 document
requests.

The unreimbursed and unbudgeted cost to the OCC for document requests amounted
to over $6,500 in retrieval fees billed by its storage contractor.

XVII. INFORMATION TECHNOLOGY UNIT

The OCC’s information technology function drives and supports its data intensive
operations. Chris Wisniewski, OCC’s Information Services Business Analyst (“IS Business
Analyst”), performs that function. Achieved through forward-thinking investment, rigorous
preventative maintenance and fine-tuning, 2009 saw continued and improved stability,
reliability and usability of its core systems with no data loss or serious incidents of downtime
or disruption to staff.

OCC's extensive keyword/phrase searchable intranet portal (first introduced in 2004)
was migrated using free virtualization software and existing better performing hardware with
better recovery protection to provide all staff faster browsing and quicker keyword/phrase
search results on its electronic reference library. Unfortunately, the position which assists Mr.
Wisniewski in upkeep of the intranet, OCC's public website and other special projects turned
over twice in the course of the year due to budget cuts and may be eliminated. There were
also other staffing changes which also required provision, deletion/creation of network/email
accounts, reinstallation of PCs/telecom equipment and orientation.

The OCC purchased new computer monitors to replace aging ones which were
beginning to fail. Their larger screen size can improve productivity, reduce printing costs and
increase user buy-in to the OCC’s database-driven case and electronic document management
tools.
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Mr. Wisniewski made great strides in shaping and sharpening of these tools. He
developed and released the Investigator Case Browser to allow journey level investigators to
work more collaboratively and contemporaneously with their supervisors and legal staff in
prioritizing and managing caseloads. Case work summaries which detail each step taken in a
case and digital voice recordings of complainant, officer and witness interviews are now fully
integrated into the database. This allows one-click "drill-down" to details and an in depth
view of a case. In 2009, the IS Business Analyst also worked with investigative staff to
develop and implement a database driven time study as recommended by the Controller's
Office in its 2007 audit of the OCC. Staff were trained and entered data on their daily tasks
and time taken to complete them August through November. Some initial reporting and
analysis has already taken place.

The IS Business Analyst also assisted clerical staff to establish procedures for digital
recordings for Pitchess Motions/other legal requests and more efficient practices regarding
photo and document scanning. The transition to digital recordings in 2009 reduced media
costs, will cut storage and retrieval expenses and began to ease the process of fulfilling the
document requests.

Finally, like last year, OCC saw another dramatic increase in demand for quantity and
complexity of reporting produced from its systems. In addition to annual and quarterly
Statistical, Early Intervention, Document Protocol, Keane and Performance Measure reports,
special reports were prepared for the Police Commission on OCC mediations, E585 and
SPOT citation concerns, Chief Gascon’s briefing book, various units reporting to the Chief
and community, the Chronicle concerning unnecessary force, the NACOLE conference in
Denver and others, including academics from UC Berkeley and Harvard.

XIX. PERFORMANCE MEASURES

Performance measures are a part of the OCC’s annual budget. The budget is adopted
on a fiscal year that runs from July 1 through June 30. Performance measure data has been
adjusted to a calendar year basis for the purposes of this report. The statistics below are based
on the calendar year 2009 and the targets have been adjusted to average the targets and
projected numbers for two fiscal half years, i.e., the latter half of fiscal year 2008/2009
(January 1 through June 30, 2009) and the first half of fiscal year 2009/2010 (July 1 through
December 31, 2010).
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1. Goal 1 - Address civilian complaints of police misconduct professionally and efficiently

a. Measure number 1 -This performance measure identifies the number of completed
investigations that contained at least one sustained allegation. There is no target or
projection because such a target may give the impression that the agency’s mission is
to find misconduct where there is none. However, the measurement is used to
comparatively evaluate agency workload and performance, as well as to evaluate
caseload management. The actual number of sustained cases from January 1 through
December 31, 2009 was 53, or a 5.14% sustained rate.

b. Measure number 2 - Percentage of sustained complaints completed in a timely
manner. The actual percentage from January 1 through December 30, 2009 was 98 %.
The target was 100%. The projected is 100%.

The variance between the actual and target is due to one case that contained sustained
findings of misconduct which were forwarded to the Chief’s office beyond the one
year time period specified by law.

c. Measure number 3 — Number of complaints closed during the year per FTE
investigator. The target is 60 per year and 30 per six months. The actual from January
1 through December 31, 2009 was 61. The projected was 60 cases per investigator per
year.

2. Goal 2 - Facilitate corrective action in response to complaints

a. Measure number 1- Percentage of identified cases in which policy, procedure, and
practice recommendations are presented to the SFPD or the Police Commission. The
actual from January 1 through December 30, 2009 was 166%. The target and the
projected are 90% for fiscal year 2009/2010 and the target and projected for fiscal year
2008/2009 was 90%.

The OCC presented 15 policy recommendations to the SFPD and/or the Police
Commission from January 1 through December 31, 2009. The OCC closed 9 cases
during the measurement period where policy, procedure and/or practice failure were
identified. Not all policies presented to the Commission and/or SFPD are the same
ones that relate to cases closed as policy recommendations in the measurement period.
Further, the OCC, working with the Police Department, is creating policy materials in
response to recommendations made to the Police Commission. The Commission has
instituted timeliness and priorities for this policy work.
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b. Measure number 2 — Percentage of sustained cases that resulted in corrective or
disciplinary action by the Chief or Police Commission. The actual from January to
December 31, 2009 was 90%. The target and projected is 90%.

Over the past decade, the rate of sustained cases that resulted in corrective action by
the Chief of Police has ranged from 66% to 95%. Improved communication and
discussion between the OCC and SFPD and more timely imposition of discipline by
the Police Department may facilitate consistent findings.

XX.  CONTROLLER’S AUDIT

On September 17, 2009, the City Services Auditor (CSA) published a follow up
memorandum that addressed OCC’s progress on the 38 recommendations that it made in its
January 24, 2007 audit report on OCC’s operations. The Auditor cited the OCC’s self
assessment that of the 38 recommendations, the OCC had fully implemented 18, partially
implemented 11 and not yet implemented 9.

The CSA reviewed eight of its recommendations to measure whether the OCC had
implemented them. Of the eight recommendations the CSA reviewed, the CSA determined
that the OCC had fully implemented four and partially implemented four. Inthe CSA’s own
words, “[t]o conduct the follow-up, CSA met with key OCC personnel to discuss the status of
the corrective actions taken to date and, for the eight recommendations selected for this
follow-up, obtained documentary evidence, verified the existence of processes that have been
established, and documented the results of our fieldwork.” The CSA’s assessments of the
eight recommendations it reviewed and in two instances OCC’s responses are:

1) Recommendation number 2 - Complete investigations within nine months or 10
months at the latest. (Partially implemented)

2) Recommendation number 8 - Develop and implement a notification process when
investigations will take longer than nine months. (Partially implemented.)

3) Recommendation number 9 - Integrate casework summaries into case tracking
system. (Implemented.)

4) Recommendation number 12 - In the Keane Report, list the cases chronologically
and include the number of days a case has been open. (Partially implemented.)
(Fully iznplemented on August 28, 2009, as evidenced in this third quarter
report.)

* After the completion of the audit review, the OCC amended the Keane report to include a field that shows the
number of days a case has been open.
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5) Recommendation number 25 - Develop performance plans and implement
performance appraisals for OCC employees. (Implemented.)

6) Recommendation number 32 — Comply with reporting requirements and post
reports on the OCC website. (Implemented.)

7) Recommendation number 35 - Develop and present to the Police Commission an
annual outreach strategic plan. (Partially implemented.) (Fully implemented by
September 1, 2009, using survey tools to measure the effectiveness of its outreach
activities.)’

8) Recommendation number 40 — Include in the OCC annual report data from the
intake log on language spoken by complainants. (Implemented.)

The CSA also stated that, “[a] s a result of the audit recommendations being implemented,
the OCC’s operations should be more efficient, effective, transparent, and compliant with City
laws and policy.”

The CSA'’s report, including the OCC’s response can be found at

http://www.sfgov.org/site/uploadedfiles/controller/reports/OCCFollowUpMemo.pdf.

While this annual report will not address all 38 of the recommendations, we will

highlight our accomplishments and challenges. The report recommended that specifically the
OCC should:

Monitor its progress on investigations and work with the SFPD to complete the
investigation and discipline notification process within the one-year statute of
limitations, with the specific goal of completing all investigations within the
Charter guideline of nine months, but definitely no later than ten months.

In 2009 the OCC improved its timeliness on sustained cases. The percentage of
sustained cases that were completed within 270 days increased to 49% in 2009 from
33% in 2008. The number of untolled cases that were completed after the one year
statute of limitations decreased to one in 2009 from four in 2008.

Identify staff training needs and develop a plan to meet those needs for both new
and current staff.

In 2009, OCC staff received Force Options training at the Police Academy from
Sergeant Michael Nevin and Sergeant Dennis Quinn, where each participant was
confronted with scenarios that required the participant to make split second decisions
similar to those that officers have to make on when to use force. Additionally, Captain
David Lazar addressed OCC staff on the implementation of Police Executive Research

® After the completion of the audit review, the OCC finalized its survey tools for measuring the effectiveness of
its outreach activities and began distributing them.
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Forum (PERF) recommendations at Ingleside Station. Also in 2009, as part of the
strategic training plan for investigators the new investigators attended POST, Internal
Affairs investigation training as well as Investigative Interview and Interrogation
Techniques. At his own expense, an investigator attended a National Association of
Legal Investigators conference. The conference included sessions on crime scene
analysis, night time/low light digital photography of investigations and accident
investigation.

A strategic training plan for investigators was completed in 2009. In May, the OCC
Executive Director attended a three day seminar conducted by Dr. Lorie Fridell on
Racially Biased Policing. The seminar was hosted by the Palo Alto Police Department
and attended by members of that department as well as police department
representatives from East Palo Alto, San Jose and San Francisco. Attending also was a
representative from the Department of Justice and community members from Palo
Alto and East Palo Alto.

e Enhance staff communication.
We enhanced communication by holding weekly management team and unit team
meetings and periodic investigator and staff meetings. Additionally, email was used to
communicate recent developments including notice of cases adjudicated by the Chief
of Police. In 2009, the office held 4 all hands investigator meetings and 5 all hands
staff meetings.

e Increase Mediations
The number of mediated cases increased by 65% in the three years that the OCC has
had dedicated mediation coordination. In 2009 mediated cases were increased by 7%
to 76 over the 71 that were mediated in 2008. In 2008 cases mediated were increased
by 50% to 71 over the 46 that were mediated in 2007.

e Develop a community outreach strategic plan and measure its effectiveness

A Community Outreach Strategic Plan was developed and implemented in 2008.
Community outreach was included as a performance measure in the employees’
performance plans and in late 2009 two survey tools were developed to measure the
effectiveness of outreach. One survey tool is a self evaluation for OCC staff to
complete when the outreach activity does not lend itself to participant evaluation. The
second survey tool is for participants to complete when the participants are in a
classroom setting and are receiving a presentation from the OCC.

e Assess whether adequate resources exist to accomplish OCC’s mission
The OCC continued to be understaffed based on the number of complaints it receives
each year. To reach the best practices caseload of 16 cases per investigator, the OCC
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needed 25 journey level investigators, but it had only 17 in 2009. The budget did not
permit the addition of new staff.

In 2008, three positions OCC had successfully advocated be added to its budget
remained unfilled due to the City’s severe budget deficit. These positions included a
line investigator, a senior investigator and a senior clerk typist. They were eliminated
in 2009 to meet OCC’s mandated budget reduction.

XXI. CONCLUSION

The OCC turned the corner in 2009 in effective case management and staff stability.
Due to severe citywide budget constraints, the OCC was unable to hire additional investigator
and support staff that would have improved case resolution time. However, through effective
case management and supervision, the OCC reduced the time it took to conclude its
investigations and increased the number of cases with sustained allegations.

Staff assigned:

Chris Wisniewski
Charles Gallman
Erick Baltazar

Inés Vargas Fraenkel
Samara Marion
Donna Salazar
Linda Taylor
Pamela Thompson

Respectfully submitted,

Qer b

Joyce M. Hicks
Executive Director
Office of Citizen Complaints
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EXECUTIVE DIRECTOR
Joyce M. Hicks

Pam Thompson — Executive Secretary
Laura Tham — Senior Accounting Clerk

LEGAL
Ines Fraenkel — Chief Attorney
R. Manuel Fortes —Attorney
Ellise Nicholson (September “08 — September 3, 2009) Samara Marion - Policy Analysis
Donna Salazar — Mediation/Outreach Coordinator

INVESTIGATION
Charles Gallman - Chief Investigator
Erick Baltazar - Senior Investigator
Dennis Maxson - Senior Investigator
Edward McMahon - Senior Investigator

Investigators
David Aulet, Steve Ball, Helen Calderon, Jessica Cole, Ellen Dolese
Sherry Hall, Roxane Hayes, Karol Heppe, William Huey, Mary Ivas
Sergei Litvinov, Candace Miles-Threatt, Irene Rapoza, EImer Sescon,
Samuel Torres, Gregory Underwood, Jayson Wechter

INFORMATION SERVICES
Chris Wisniewski — IS Business Analyst
Fiona Chan (May 2008- May 2009)
Bosco Yam — Senior Clerk Typist (May 2009 — November 2009)
Erick Maxey - Senior Clerk Typist (November 2009 - Present)

CLERICAL
Linda Taylor — Principal Clerk
Pat Grigerek — Senior Clerk Typist
Gwen Lancaster — Clerk Typist
Vanetta Smith — Clerk Typist
Christina Wong — Clerk Typist



OCC ORGANIZATION CHART
FUNCTIONAL UNITS OF THE DEPARTMENT

Department 38 - Police Commission
Office of Citizen Complaints
Budget Year 2009-2010

I Director
|

Legal Policy Analysis Mediation & Outreach Investigation Information Services Clerical

Accounting
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COMPREHENSIVE STATISTICAL REPORT
January 2009 - December 2009

CASE YEAR JAN FEB MAR 1ST APR MAY
CASES OPENED

2009 77 74 97 248 107 72
CASES MERGED/VOIDED/WITHDRAWN

2009 5 1 3 9 4 4
CASES CLOSED, BY YEAR CASE WAS FILED

2008 82 50 71 203 31 41
2009 8 18 26 52 36 40
TOTAL 90 68 97 255 67 81
CASES OUTSIDE JURISDICTION

2008 10 1 0 11 0 0
2009 3 6 4 13 11 7
TOTAL 13 7 4 24 11 7
CASES SUSTAINED

2008 0 3 7 10 2 4
2009 0 0 1 1 1 0

TOTAL 0 3 8 11 3
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91

4TH
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1018

46
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14
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33
20
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COMPARATIVE OVERVIEW OF CASELOAD OFFICE OF CITIZEN COMPLAINTS 7 5
January 2005 - December 2009 CITY AND COUNTY OF SAN FRANCISCO \)\J.___ 4

CASE YEAR JAN FEB MAR 1ST APR MAY JUN 2ND JUL AUG SEP 3RD OCT NOV DEC 4TH YTD

CASES OPENED

2009 77 74 97 248 107 72 84 263 79 95 99 273 79 75 80 234 1018
2008 80 89 87 256 94 95 92 281 87 70 80 237 91 78 80 249 1023
2007 63 56 84 203 120 85 67 272 75 75 67 217 75 113 74 262 954
2006 74 79 66 219 62 67 79 208 76 75 56 207 73 66 44 183 817
2005 81 57 102 240 68 69 74 211 71 93 64 228 76 58 68 202 881

CASES CLOSED

2009 90 68 97 255 67 81 101 249 101 96 75 272 100 64 91 255 1031
2008 82 79 111 272 99 101 98 298 92 85 93 270 108 46 101 255 1095
2007 31 88 112 231 73 94 80 247 86 77 62 225 51 64 78 193 896
2006 74 60 102 236 58 77 99 234 74 54 67 195 74 46 58 178 843
2005 42 57 39 138 83 47 67 197 77 82 81 240 80 63 77 220 795

CASES SUSTAINED

2009 0 3 8 11 3 4 6 13 6 4 5 15 3 5 6 14 53
2008 2 2 3 7 5 3 7 15 0 2 4 6 6 3 5 14 42
2007 3 3 10 16 4 3 1 8 10 5 2 17 1 5 1 7 48
2006 5 6 8 19 4 4 7 15 6 0 7 13 4 8 2 14 61
2005 6 2 2 10 10 4 9 23 7 7 8 22 1 7 8 16 71



THE POLICE COMMISSION /&g %)
CASES PENDING REPORT OFFICE OF CITIZEN COMPLAINTS [ gt 2 |2
January 2009 - December 2009 CITY AND COUNTY OF SAN FRANCISCO

PENDING CASES BY YEAR CASE WAS FILED

CASE YEAR JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2008 312 262 191 160 119 84 39 19 8 2 2 --
2009 69 125 196 267 299 317 340 359 394 379 390 381
Total 381 387 387 427 418 401 379 378 402 381 392 381

FIVE YEAR OVERVIEW OF TOTAL PENDING CASELOAD

CASES PENDING JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC
2005 383 382 397 357 358 356 343 297 357 371 352 347
2006 434 453 418 422 412 391 391 412 402 400 421 408
2007 442 410 381 429 421 409 398 396 401 426 474 469
2008 464 474 450 444 438 432 427 412 399 383 415 392

2009 381 387 387 427 418 401 379 378 402 381 392 381
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OCC Caseload Summary 1993 - 2009

—&— Opened
——Closed

1037
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1034
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817
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1095

1018
1031

Pending
~>¢= Sustained

663
78
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65
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556
108
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426
89

251
145

263
124

404
99

347
83

408
71

408
61

469
48

392
42

381
53

Averages:

Opened: 991, Closed: 969, Pending: 421, Sustained: 82 (Average Sustain Rate: 8.5%, Median: 8.8%)
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OCC Caseload Summary 1993 to 2009
Deviation from Baseline (Average)

180%
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60%
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—&— Opened 105% 104%  99% |103% 114% 107%|108% |106%| 97% | 98% 107%| 80% | 89% | 82% | 96% [103% 103%
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HOW COMPLAINTS WERE RECEIVED
January 2009 - December 2009

RECEIVED JAN FEB MAR 1ST APR MAY JUN 2ND JUL AUG  SEP 3RD OCT NOV DEC 4TH YTD

IN PERSON 41 26 29 96 35 30 40 105 35 37 32 104 28 24 26 78 383
LETTER 2 2 7 11 25 3 1 29 2 6 2 10 6 7 4 17 67
MAIL 8 17 27 52 29 14 12 55 15 27 23 65 15 17 21 53 225
OTHER 3 1 2 6 1 3 2 6 5 9 7 21 5 4 2 11 44
PHONE 16 21 28 65 11 9 17 37 18 10 23 51 21 17 14 52 205
SFPD 7 7 4 18 6 11 12 29 4 6 12 22 4 6 13 23 92
UNKNOWN 0 0 0 0 0 2 0 2 0 0 0 0 0 0 0 0 2

TOTAL 77 74 97 248 107 72 84 263 79 95 99 273 79 75 80 234 1018



How Complaints Were Received - 2009

92 Cases
9%
383 Cases
205 Cases 37%
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O MAIL
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How Complaints Were Received - 2008
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OCC COMPLAINANTS BY SELECTED THE POLICE COMMISSION
DEMOGRAPHIC CHARACTERISTICS OFFICE OF CITIZEN COMPLAINTS
January 2009 - December 2009 CITY AND COUNTY OF SAN FRANCISCO

NUMBER PERCENT

Named Individuals (inc. co-comps) 1081 98.90%
Anonymous Persons 9 0.82%
Organizational Complaints 3 0.27%
Total Complainants 1093 100.00%
GENDER

Blank or Declined to State 58 5.31%
Females 359 32.85%
Males 674 61.67%
Transgender Persons* 2 0.18%

RACE/ETHNICITY**

African-American 311 28.45%
Asian-American 67 6.13%
Blank or Declined to State 168 15.37%
Caucasian/White 353 32.30%
Latino/a/Hispanic 133 12.17%
Native American/Pacific Islander 17 1.56%
Other 44 4.03%
AGE

14-16 4 0.37%
17-19 28 2.56%
20-30 185 16.93%
31-40 259 23.70%
41-50 249 22.78%
51-60 149 13.63%
61-70 51 4.67%
71-80 14 1.28%
Over 80 2 0.18%
Blank or Declined to State 152 13.91%
Disabled*** Persons 50 4.57%
Homeless**** Persons 9 0.82%

*QCC served a number of transgendered persons during this period;

of this group, only those who elected to self-designate on the form were counted here.

** The total of race/ethnicity designations does not reflect those who checked multiple
self-designations.

**x& **** The indicated numbers of individuals volunteered this information; a number
of other disabled and homeless persons, who did not self-designate, also were
complainants served by OCC during this report year.
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OCC Complainants by Race/Ethnicity - 2009
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OCC Complainants by Race/Ethnicity - 2008
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Case Intakes by Language - 2009
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Case Intakes by Language - 2008
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Allegations Received by Type - 2009
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Allegations Received by Type - 2008
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Sustained Allegations by Type - 2009
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Sustained Allegations by Type - 2008
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THE POLICE COMMISSION

COMPLAINTS AND ALLEGATIONS BY UNIT OFFICE OF CITIZEN COMPLAINTS

January 1, 2009 - December 31, 2009 CITY AND COUNTY OF SAN FRANCISCO &L r
TOTAL ALLEGATION TYPES TOTAL | OFF.
SFPD UNIT NAME COMP| UF UA CRD ND RS SS D PRO POL TF | ALLEG| INVL
1A CHIEF'S OFFICE 9 0 0 8 5 0 0 0 0 0 0 13 7
1C MEDICAL EXAMINER 1 0 1 1 0 0 0 0 0 0 0 2 1
2A SUPPORT SERVICES 1 0 1 0 0 0 0 0 0 0 0 1 1
2E TAXI ENFORCEMENT 1 0 2 2 1 0 0 0 0 0 0 5 1
21 IDENTIFICATION SECTION 2 0 1 1 0 0 0 1 0 0 0 3 2
2]  MANAGEMENT CONTROL DIVISION 2 0 1 1 0 0 0 0 0 0 0 2 2
2L LEGAL DIVISION 1 1 1 0 1 0 0 0 0 0 0 3 1
2P PERSONNEL 10 4 8 3 4 0 0 2 0 0 0 21 10
2S STAFF SERVICES (PSYCH LIASON) 1 0 0 1 1 0 0 0 0 0 0 2 1
2T TRAINING & EDUCATION (ACADEMY) 1 0 0 0 1 0 0 0 0 0 0 1 1
2X ADMINISTRATION BUREAU HEADQUARTERS 1 0 0 1 1 0 0 0 0 0 0 2 1
3A CENTRAL STATION 51 11 53 39 33 0 0 4 0 0 0 140 72
3B SOUTHERN STATION 73 34 77 46 39 0 3 14 0 0 0 213 96
3C BAYVIEW STATION 48 10 48 25 20 0 0 2 0 0 0 105 60
3D MISSION STATION 81 31 108 65 64 1 0 7 0 0 0 276 124
3E NORTHERN STATION 54 25 62 38 45 2 2 4 0 0 0 178 85
3F PARK STATION 35 10 45 32 33 0 2 3 0 0 0 125 58
3G RICHMOND STATION 42 4 42 24 20 0 0 4 0 0 0 94 59
3H INGLESIDE STATION 49 11 59 41 32 1 0 1 0 0 0 145 75
31 TARAVAL STATION 57 14 81 50 41 1 1 2 0 0 0 190 90
3] TENDERLOIN TASK FORCE 48 13 76 39 20 1 3 9 0 0 0 161 75
3M MUNI DIVISION 20 1 22 15 19 0 0 1 0 0 0 58 23
3X PATROL BUREAU HQ'S 22 11 20 8 6 1 1 4 0 0 0 51 28
4A CO.K STAFF 1 0 2 0 0 0 0 0 0 0 0 2 1
4B ENFORCEMENT & INVESTIGATION (SOLOS) 28 2 13 25 10 1 0 1 0 0 0 52 27
4K SPECIAL MOTORCYCLE 11 1 9 11 7 0 0 1 0 0 0 29 14
4T CRIME PREVENTION COMPANY 23 8 37 13 12 0 0 3 0 0 0 73 29
5A INVESTIGATIONS BUREAU 13 2 25 10 7 0 0 1 0 0 0 45 18
5C AUTO SECTION 3 0 2 3 1 0 0 0 0 0 0 6 3
5D BURGLARY SECTION 3 1 3 3 5 0 0 0 0 0 0 12 3
SF FRAUD SECTION 1 0 0 0 1 0 0 0 0 0 0 1 1
5G GENERAL WORK SECTION 6 0 2 4 6 0 0 0 0 0 0 12 6
5H HOMICIDE SECTION 2 0 1 1 1 0 0 0 0 0 0 3 2
5I  SEXUAL ASSAULT SECTION 1 0 0 1 0 0 0 0 0 0 0 1 1
SN NARCOTICS 10 4 15 12 10 1 1 2 0 0 0 45 21
5S SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE) 1 0 1 0 1 0 0 0 0 0 0 2 1
5T JUVENILE DIVISION 2 0 0 2 2 0 0 0 0 0 0 4 2
5V VICE CRIMES DIVISION 4 2 6 6 0 1 0 1 0 0 0 16 8
5W DOMESTIC VIOLENCE UNIT 2 0 1 2 1 0 0 0 0 0 0 4 2
AB AIRPORT BUREAU 21 320 16 6 0 0 3 0 0 0 48 26
UK UNKNOWN ASSIGNMENT 457 108 272 197 180 7 10 32 0 0 0 902 317
TOTALS 1199 | 311 1117 746 636 17 23 102 0 0 0 3048 | 1355
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COMPLAINTS AND ALLEGATIONS BY UNIT OFFICE OF CITIZEN COMPLAINTS i 5
January 1, 2008 - December 31, 2008 CITY AND COUNTY OF SAN FRANCISCO ==
TOTAL ALLEGATION TYPES TOTAL | OFF.
SFPD UNIT NAME COMP| UF UA CRD ND RS SS D PRO POL TF | ALLEG| INVL
1A CHIEF'S OFFICE 8 0 1 2 4 0 0 0 0 0 0 8 8
2A SUPPORT SERVICES 1 0 0 0 1 0 0 0 0 0 0 1 1
2G PERMITS SECTION 3 0 1 1 2 0 0 0 0 0 0 4 3
21 IDENTIFICATION SECTION 5 0 0 6 1 0 0 0 0 0 0 7 5
2L LEGAL DIVISION 1 0 1 1 1 0 0 0 0 0 0 3 1
2P PERSONNEL 10 0 7 6 5 0 0 0 0 0 0 18 12

2S STAFF SERVICES (PSYCH LIASON) 1 0 1 0 0 0 0 0 0 0 0 1

2T TRAINING & EDUCATION (ACADEMY) 3 0 2 1 2 0 1 0 0 0 0 6 3
3A CENTRAL STATION 58 18 63 38 27 1 1 3 0 0 0 151 80
3B SOUTHERN STATION 58 14 51 34 50 1 1 7 0 0 0 158 85
3C BAYVIEW STATION 57 14 67 30 38 0 0 2 0 0 0 151 78
3D MISSION STATION 48 13 62 28 27 1 0 1 0 0 0 132 70
3E  NORTHERN STATION 53 14 63 44 31 0 0 3 0 0 0 155 65
3F PARK STATION 23 2 23 9 14 0 0 0 0 0 0 48 30
3G RICHMOND STATION 34 232 20 14 0 0 3 0 0 0 71 42
3H INGLESIDE STATION 49 12 43 33 24 0 0 2 0 0 0 114 68
31 TARAVAL STATION 51 14 38 36 28 0 1 5 0 0 0 122 81
3]  TENDERLOIN TASK FORCE 48 19 38 27 27 1 0 3 0 0 0 115 65
3S  YOUTH SERVICES UNIT/SRO 3 1 1 2 1 0 0 0 0 0 0 5 4
3X PATROL BUREAU HQ'S 13 2 15 8 7 1 0 0 0 0 0 33 18
4B ENFORCEMENT & INVESTIGATION (SOLOS) 31 0 18 9 10 1 0 5 0 0 0 43 30
4F FIXED POST TRAFFIC CONTROL 2 0 2 0 2 0 0 0 0 0 0 4 2
4K SPECIAL MOTORCYCLE 8 1 6 3 6 0 0 2 0 0 0 18 8
4T CRIME PREVENTION COMPANY 33 17 35 9 14 0 0 3 0 0 0 78 40
5A INVESTIGATIONS BUREAU 7 2 7 6 4 0 0 0 0 0 0 19 8
5B HIT & RUN 1 0 0 1 0 0 0 0 0 0 0 1 1
5C AUTO SECTION 8 0 1 6 6 0 0 0 0 0 0 14 8
5D BURGLARY SECTION 3 1 0 2 1 0 0 0 0 0 0 4 3
SF FRAUD SECTION 2 1 0 0 1 0 0 0 0 0 0 2 2
5G GENERAL WORK SECTION 5 0 1 4 3 0 0 0 0 0 0 8 5
5H HOMICIDE SECTION 7 1 3 2 4 0 0 0 0 0 0 10 7
5I  SEXUAL ASSAULT SECTION 2 0 0 1 3 0 0 0 0 0 0 4 3
5] ROBBERY SECTION 3 2 1 2 1 0 0 0 0 0 0 6 3
SN NARCOTICS 8 0 16 2 4 0 0 0 0 0 0 22 12
5S SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE) 1 1 0 0 0 0 0 0 0 0 0 1 1
5T JUVENILE DIVISION 1 0 0 0 2 0 0 0 0 0 0 2
5V VICE CRIMES DIVISION 4 0 3 2 0 0 0 0 0 0 0 5 4
5W DOMESTIC VIOLENCE UNIT 2 0 1 1 1 0 0 0 0 0 0 3 2
AB AIRPORT BUREAU 23 1 17 22 3 1 0 1 0 0 0 45 24
UK UNKNOWN ASSIGNMENT 471 99 212 148 153 6 9 17 0 0 0 745 300
TOTALS 1155| 251 832 546 522 13 13 57 0 0 0 2337 | 1186
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FINDINGS AND ALLEGATIONS CLOSED
January, 2009 - December, 2009

NO FINDING ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 3 4 1 4 0 0 1 13 0 0 0 13
February 1 1 3 3 0 0 0 8 0 0 0 8
March 3 10 7 7 1 0 1 29 0 0 0 29
April 1 3 2 1 0 0 0 0 0 0 7
May 0 2 0 4 0 0 0 0 0 0 6
June 1 2 10 1 0 0 0 14 0 0 0 14
July 0 4 4 2 0 0 0 10 0 0 0 10
August 1 2 12 1 0 0 2 18 0 0 0 18 |
September 3 8 4 1 0 0 1 17 0 0 0 17
October 2 3 4 1 0 0 1 11 0 0 0 11
November 1 7 7 0 0 0 17 0 0 0 17
December 0 11 5 0 0 1 25 0 0 0 25
YTD TOTAL 16 57 57 37 1 0 7 175 0 0 0 175
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 1 2 1 3 0 0 0 0 0 0
February 0 3 1 3 0 0 1 0 0 0
March 0 2 1 1 0 0 0 0 0 0
May 2 6 4 3 0 0 0 15 0 0 0 15
June 0 2 3 3 0 0 0 8 0 0 0 8
uly 0 0 2 0 0 0 0 2 0 0 0 2
August 3 10 3 1 0 0 0 7 0 0 0 17 |
September 1 14 3 5 0 0 0 23 0 0 0 23
October 2 5 3 1 0 0 0 11 0 0 0 11
November 1 4 3 2 0 0 0 10 0 0 0 10
December 1 0 1 0 0 0 0 2 0 0 0 2
YTD TOTAL 11 48 25 22 0 0 1 107 0 0 0 107
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FINDINGS AND ALLEGATIONS CLOSED
January, 2009 - December, 2009

NOT SUSTAINED ALLEGATION TYPES SUBTL TOTAL
UF UACRD ND RS SS D PRO POL TF
January 14 38 56 33 1 6 7 155 0 0 0 155
February 2 27 2 11 2 0 1 75 0 0 0 75
March 29 50 50 65 2 1 5 202 0 0 0 202
April 18 24 35 23 2 0 7 109 0 0 0 109
May 15 29 42 27 0 0o 11 124 0 0 0 124
June 15 37 56 24 1 1 3 137 0 0 0 137
July 31 27 38 29 0 0 4 129 0 0 0 129
August 25 44 29 27 0 1 8 134 0 0 0 134
September 19 22 37 24 0 2 4 108 0 0 0 108
October 15 23 47 23 1 0 5 114 0 0 0 114
November 6 11 26 15 0 0 4 62 0 0 0 62
December 14 42 59 35 5 2 11 168 0 0 0 168
YTD TOTAL 213 374 497 336 14 13 70 1517 0 0 0 1517
PROPER CONDUCT ALLEGATION TYPES SUBTL TOTAL
UF UACRD ND RS SS D PRO POL TF
January 3 38 2 0 0 0 50 0 0 0 50
February 4 31 4 0 0 0 44 0 0 0 44
March 5 70 5 15 0 0 0 95 0 0 0 95
April 3 17 1 8 0 0 0 29 0 0 0 29
May 5 64 3 11 0 0 0 83 0 0 0 83
June 0 52 8 20 0 0 0 80 0 0 0 80
uly 2 5 6 10 0 0 0 0 0 0 75|
August 0 38 3 21 0 0 0 62 0 0 0 62
September 2 35 5 6 0 0 0 48 0 0 0 48
October 0 51 2 15 0 0 0 68 0 0 0 68
November 1 33 0 12 0 0 0 46 0 0 0 46
December 3 55 5 16 0 0 0 79 0 0 0 79
YTD TOTAL 28 541 44 146 0 0 0 759 0 0 0 759
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FINDINGS AND ALLEGATIONS CLOSED
January, 2009 - December, 2009

SUSTAINED ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
February 0 0 0 3 0 0 0 3 0 0 0 3
March 0 4 2 14 0 0 0 20 0 0 0 20
April 0 0 0 4 0 0 0 4 0 0 0 4
May 0 0 0 5 0 0 0 5 0 0 0 5
June 1 2 2 6 0 0 2 13 0 0 0 13
July 1 2 1 3 0 0 1 8 0 0 0 8
August 0 1 1 2 0 0 0 4 0 0 0 4
September 0 1 0 8 0 0 0 0 0 0 9
October 0 0 1 4 0 0 0 0 0 0 5
November 0 6 2 3 0 0 0 11 0 0 0 11
December 0 0 0 8 0 0 0 8 0 0 0 8
YTD TOTAL 2 16 9 60 0 0 3 90 0 0 0 90
UNFOUNDED ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 8 1 3 6 0 0 1 19 0 0 0 19
February 1 0 4 0 0 1 0 6 0 0 0 6
March 1 1 11 7 0 0 0 20 0 0 0 20
April 0 0 7 0 0 0 0 0 0 0 7
May 0 1 4 2 0 0 0 0 0 0 7
June 1 6 2 3 0 0 1 13 0 0 0 13
uly 0 1 5 4 0 0 0 10 0 0 0 10 |
August 0 0 1 5 0 0 0 6 0 0 0 6
September 1 0 4 4 0 0 0 9 0 0 0 9
October 0 3 6 2 0 0 1 12 0 0 0 12
November 0 3 1 1 0 0 0 5 0 0 0 5
December 1 4 1 4 0 0 0 10 0 0 0 10
YTD TOTAL 13 20 49 38 0 1 3 124 0 0 0 124
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Findings Closed - 2009

107
4%

1517 ENOT SUSTAINED
g/f 56% B PROPER CONDUCT
CONO FINDING
CONO FINDING/WITHDRAWN
B UNFOUNDED

B SUSTAINED

32



Findings Closed - 2008

103
3%

1606 ENOT SUSTAINED

54% B PROPER CONDUCT

CINO FINDING

CINO FINDING/WITHDRAWN
B UNFOUNDED

@ SUSTAINED

274
9%
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Findings and Allegations Closed - 2009

UF UA CRD ND RS SS D
OSUSTAINED 2 16 9 60 0 0 0
B UNFOUNDED 13 20 49 38 0 1 3
ONO FINDING/WITHDRAWN 11 48 25 22 0 0 1
COONO FINDING 16 57 57 37 1 0 7
B PROPER CONDUCT 28 541 44 146 0 0 0
ONOT SUSTAINED 213 374 497 336 14 13 70
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Days to Close - Cases Closed 2009

27 Cases
117 Cases
3%
11%
Ewithin 180
181 to 270
201 Cases

19% 1271 to 365

1365+

686 Cases
67%

Average Days to Close: 140
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Days to Close - Cases Closed 2008

138 Cases
13%
127 Cases

12% O within 180
181 to 270

658 Cases 1271 to 365

590 1365+
172 Cases

16%
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Days to Close - Cases Sustained 2009

2 Cases
4%
10 Cases

19%

= within 180

254‘;‘:’)‘/’595 B 181 to 270

0 0271 to 365
1365+

16 Cases
30%

Average Days to Close: 258
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Days to Close - Cases Sustained 2008

8 Cases

19% 5 Cases
12%

@ within 180

9 Cases W 181 to 270

21% 0271 to 365
[1365+

21 Cases
48%
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Days to Close - Cases Mediated 2009

1 Case 2 Cases
1% 3%

O within 180
181 to 270
[1271 to 365
1365+

/3 Cases
96%

Average Days to Close: 79
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INVESTIGATIVE HEARINGS AND MEDIATIONS

January 2009 - December 2009

THE POLICE COMMISSION
OFFICE OF CITIZEN COMPLAINTS
CITY AND COUNTY OF SAN FRANCISCO

INVESTIGATIVE HEARINGS JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC YTD
REQUESTS FOR HEARING 5 4 5 4 3 4 2 5 11 5 5 4 57
HEARINGS GRANTED 0 0 0 0 0 0 0 0 0 0 0 0 0
REQUESTS DENIED 5 4 3 2 3 4 2 5 11 4 4 4 51
HEARINGS PENDING 0 0 0 0 0 0 0 0 0 0 0 0 0
HEARINGS HELD 0 0 0 0 0 0 0 0 0 0 0 0 0
REOPENED 0 0 2 1 0 0 1 0 0 1 1 0 6
MEDIATIONS JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
NEW ELIGIBLE CASES 29 14 14 19 22 22 11 11 11 21 5 7 186
REFUSED BY COMPLAINANT 3 8 7 4 7 4 8 6 4 6 9 3 69
CASES RETURNED 8 19 14 11 15 8 9 7 5 9 12 4 121
REFUSED BY OFFICER 0 0 1 1 0 0 0 0 0 1 4 0 7
MEDIATIONS PENDING 4 2 4 5 6 6 7 5 5 8 5 2 2
CASES MEDIATED 8 3 5 8 8 7 6 8 8 8 5 2 76
OFFICER INELLIGIBLE 7 10 5 5 8 4 1 1 1 2 0 2 46
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Allegations in Mediated Cases - 2009

3%

38
36%

35
34%

27 1%
26%
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O Conduct Reflecting Discredit
Bl Discourtesy

O Neglect of Duty

O Unwarranted Action

B Unnecessary Force




Allegations in Mediated Cases - 2008

1
1%
44 48
32% 34%

O Conduct Reflecting Discredit
Bl Discourtesy
O Neglect of Duty
O Sexual Slur
B Unwarranted Action
O Unnecessary Force

1

6

1%

4%

39
28%
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Officer Eligibility/Acceptance in Potential Mediations - 2009

O Officer Eligible/Accepted
W Officer Eligible/Declined
O Officer Ineligible

3%

200
79%
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Complainant Acceptance in Potential Mediations - 2009

71
51%

E Complainant Accepted
B Complainant Declined

69
49%
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Status of OCC Cases - Year 2008
as of 12/31/2009

Case Closed
(1021 Cases)
100%
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Status of OCC Cases - Year 2007
as of 12/31/2008

Case Closed
(954 Cases)
100%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2008 OFFICE OF CITIZEN COMPLAINTS
as of 12/31/2009 CITY AND COUNTY OF SAN FRANCISCO
Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

2 01/02/2008  05/12/2008 131 12/17/2008 219 12/30/2008 13 363 - CLOSED UNLAWFUL ENTRY

4 01/02/2008  03/10/2008 68 03/10/2008 0 03/10/2008 0 68 - CLOSED CITATION AND INAPPROPRIATE BEHAVIOR

6 01/02/2008  01/28/2008 26 03/31/2008 63 04/03/2008 3 92 - CLOSED RUDE BEHAVIOR

8 01/02/2008  01/04/2008 2 01/30/2008 26 01/30/2008 0 28 - MEDIATED FAILURE TO TAKE A REPORT

10 01/02/2008  01/02/2008 0 07/28/2008 208 07/28/2008 0 208 - MEDIATED  FAILURE TO TAKE REQ'D ACTION

12 01/03/2008  02/06/2008 34 09/22/2008 229 09/25/2008 3 266 - CLOSED UF CONT. L/IKNEE,L/ARM,L/CHIN,MOUTH.

14 01/07/2008  01/09/2008 2 03/19/2008 70 03/27/2008 8 80 - CLOSED UNWARRANTED ARREST

16 01/07/2008  01/10/2008 3 01/10/2008 0 01/15/2008 5 8 - WITHDRAWN FAILURE TO RESPOND TO SCENE

18 01/08/2008  02/11/2008 34 05/28/2008 107 05/28/2008 0 141 - CLOSED RUDE ATTITUDE/DEMEANOR

20 01/09/2008  05/06/2008 118 10/22/2008 169 10/25/2008 3 290 - CLOSED RUDELY SEARCHED DURING DV INVESTIGATION

22 01/10/2008  04/14/2008 95 06/20/2008 67 06/21/2008 1 163 - CLOSED FAILED TO RELEASE CAR

24 01/10/2008  01/25/2008 15 01/25/2008 0 01/30/2008 5 20 - WITHDRAWN  RUDE, FAILED TO RETURN DL

26 01/10/2008  02/22/2008 43 02/22/2008 0 02/22/2008 0 43 - CLOSED RUDE TAKING REPORT
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

28 01/10/2008  03/03/2008 53 11/15/2008 257 11/15/2008 0 310 - CLOSED UF

30 01/10/2008  01/22/2008 12 12/02/2008 315 12/07/2008 5 332 - CLOSED COMP/SON DETAINED, UF, BAD CITE FOR 148

32 01/11/2008  01/22/2008 11 02/06/2008 15 02/08/2008 2 28 - INFO ONLY WRITING INACCURATE REPORT

34 01/14/2008  01/18/2008 4 03/24/2008 66 03/24/2008 0 70 - CLOSED DETENTION

36 01/15/2008  01/17/2008 2 02/15/2008 29 04/04/2008 49 80 - CLOSED UNLAWFUL SEARCH

38 01/15/2008  01/16/2008 1 01/22/2008 6 01/22/2008 0 7 - CLOSED TOW

40 01/16/2008  02/06/2008 21 05/19/2008 103 05/22/2008 3 127 - CLOSED INAPP BEHAVIOR

42 01/17/2008  03/02/2008 45 03/02/2008 0 03/03/2008 1 46 - WITHDRAWN  INAPPROPRIATE BEHAVIOR/COMMENTS/FAILED TO INVESTIGATE

44 01/17/2008  02/07/2008 21 09/12/2008 218 09/13/2008 1 240 - CLOSED SEARCHING A RESIDENCE

46 01/17/2008  01/18/2008 1 02/12/2008 25 02/17/2008 5 31 - CLOSED ARREST

48 01/17/2008  01/18/2008 1 07/28/2008 192 07/31/2008 3 196 - CLOSED FAILED TO MAKE ARREST

50 01/22/2008  02/07/2008 16 02/07/2008 0 02/09/2008 2 18 - WITHDRAWN  FAILED TO RECORD A TOWED VEHICLE

52 01/22/2008  01/22/2008 0 01/23/2008 1 01/23/2008 0 1-INFO ONLY 101 SFSD

54 01/22/2008  02/01/2008 10 10/23/2008 265 10/24/2008 1 276 - CLOSED UF, SS

56 01/22/2008  02/07/2008 16 09/29/2008 235 10/25/2008 26 277 - CLOSED FAILED TO INVESTIGATE
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

58 01/22/2008  03/10/2008 48 08/11/2008 154 08/14/2008 3 205 - CLOSED LOST PROPERTY

60 01/23/2008  01/25/2008 2 01/28/2008 3 03/02/2008 34 39 - CLOSED PROPERTY DAMAGE

62 01/24/2008  03/10/2008 46 04/09/2008 30 04/10/2008 1 77 - CLOSED THREATENING AND INTIMIDATING MANNER

64 01/25/2008  03/12/2008 47 10/30/2008 232 11/08/2008 9 288 - CLOSED UF

66 01/25/2008  02/05/2008 11 09/29/2008 237 10/01/2008 2 250 - CLOSED UF DURING ARREST, SS, BEHAVIOR/COMMENTS

68 01/28/2008  02/05/2008 8 06/19/2008 135 06/19/2008 0 143 - SUSTAINED  NEGLIGENT PARKING 06/26/2008

70 01/28/2008  02/06/2008 9 12/19/2008 317 12/20/2008 1 327 - CLOSED RETALIATORY 647F ARREST

72 01/28/2008  02/06/2008 9 03/14/2008 37 03/14/2008 0 46 - MEDIATED MEDIATED

74 01/28/2008  03/06/2008 38 10/24/2008 232 10/25/2008 1 271 - CLOSED ILLEGAL TOW

76 01/29/2008  03/26/2008 57 05/19/2008 54 05/19/2008 0 111 - MEDIATED  UA-DETAIN AT GUNPOINT

78 01/29/2008  02/04/2008 6 02/04/2008 0 02/09/2008 5 11 - WITHDRAWN  COLLISION

80 01/29/2008  05/01/2008 93 10/30/2008 182 11/03/2008 4 279 - CLOSED UA-DETAIN/ARREST, HARRASSMENT

82 02/01/2008  02/08/2008 7 03/20/2008 41 03/20/2008 0 48 - CLOSED FAILED TO INVESTIGATE

84 02/01/2008  02/04/2008 3 02/04/2008 0 02/09/2008 5 8 - INFO ONLY 102

86 02/04/2008  02/06/2008 2 02/06/2008 0 02/09/2008 3 5- CLOSED ENTRY
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

88 02/04/2008  02/04/2008 0 02/04/2008 0 02/04/2008 0 0 - MERGED ARREST

90 02/04/2008  03/12/2008 37 03/12/2008 0 03/14/2008 2 39 - CLOSED FAILED TO TAKE REQ'D ACTION

92 02/05/2008  03/13/2008 37 03/02/2009 354 04/09/2009 38 429 - CLOSED UF

94 02/05/2008  02/07/2008 2 09/16/2008 222 09/20/2008 4 228 - CLOSED UF

96 02/05/2008  02/06/2008 1 06/06/2008 121 06/06/2008 0 122 - MEDIATED  DETENTION W/O JUSTIFICATION

98 02/07/2008  05/01/2008 84 05/13/2008 12 05/16/2008 3 99 - CLOSED ISSUING INVALID ORDER

100 02/08/2008  02/08/2008 0 02/08/2008 0 02/08/2008 0 0 - WITHDRAWN DAMAGING PROPERTY

102 02/08/2008  02/11/2008 3 02/11/2008 0 02/17/2008 6 9 - WITHDRAWN FAILED TO TAKE REQ'D ACTION

104 02/08/2008  02/12/2008 4 03/19/2008 36 03/27/2008 8 48 - CLOSED INTENTIONALLY DAMAGING PROPERTY CLAIM NF

106 02/11/2008  04/07/2008 56 05/23/2008 46 05/24/2008 1 103 - CLOSED FAILED TO INVESTIGATE

108 02/12/2008  06/12/2008 121 08/19/2008 68 08/22/2008 3 192 - CLOSED SELECTIVE ENFORCEMENT

110 02/13/2008  02/19/2008 6 03/24/2008 34 03/25/2008 1 41 - CLOSED RELEASED HIS VEHICLE TO UNKNOWN PERSON

112 02/13/2008  02/19/2008 6 03/19/2008 29 03/27/2008 8 43 - CLOSED SEARCHING A RESIDENCE

114 02/13/2008  02/13/2008 0 02/16/2008 3 02/17/2008 1 4 - INFO ONLY 101

116 02/13/2008  02/14/2008 1 06/10/2008 117 06/11/2008 1 119 - CLOSED USED PROFANITY



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

118 02/14/2008  02/19/2008 5 08/13/2008 176 08/16/2008 3 184 - CLOSED INAPP COMMENTS

120 02/15/2008  02/20/2008 5 10/29/2008 252 11/08/2008 10 267 - CLOSED UF

122 02/15/2008  02/19/2008 4 05/01/2008 72 05/06/2008 5 81 - CLOSED INAPP COMMENTS

124 02/15/2008  02/22/2008 7 06/23/2008 122 06/23/2008 0 129 - CLOSED DETENTION, POINTED GUN

126 02/19/2008  03/06/2008 16 12/11/2008 280 12/13/2008 2 298 - CLOSED ARREST

128 02/19/2008  02/26/2008 7 04/24/2008 58 04/24/2008 0 65 - MEDIATED CITE, INAPP BEHAVIOR

130 02/20/2008  04/25/2008 65 04/30/2008 5 04/30/2008 0 70 - CLOSED SEARCH

132 02/20/2008  05/13/2008 83 05/15/2008 2 05/16/2008 1 86 - CLOSED FAILED TO TAKE REQ'D ACTION

134 02/20/2008  02/20/2008 0 02/26/2008 6 02/26/2008 0 6 - INFO ONLY PROFANITY, ARREST, UF

136 02/22/2008  04/28/2008 66 07/15/2008 78 07/15/2008 0 144 - CLOSED INAPP COMMENTS

138 02/22/2008  02/25/2008 3 02/26/2008 1 02/26/2008 0 4 - INFO ONLY 102

140 02/25/2008  04/10/2008 45 06/02/2008 53 06/06/2008 4 102 - CLOSED INAPP BEHAVIOR

142 02/25/2008  05/01/2008 66 11/13/2008 196 11/15/2008 2 264 - CLOSED INVALID ORDER AND PUSHED BY OFFICER

144 02/25/2008  03/13/2008 17 09/29/2008 200 10/28/2008 29 246 - CLOSED ARREST

146 02/25/2008  03/17/2008 21 08/07/2008 143 08/08/2008 1 165 - CLOSED ILLEGAL TOW, FAILURE TO WRITE REPORT, INAPP BEHAVIOR



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

148 02/26/2008  03/13/2008 16 03/19/2008 6 03/27/2008 8 30 - WITHDRAWN  UF

150 02/26/2008  03/05/2008 8 03/05/2008 0 03/06/2008 1 9 - INFO ONLY INAPP BEHAVIOR

152 02/27/2008  02/27/2008 0 05/08/2008 71 05/08/2008 0 71 - CLOSED CITE

154 02/27/2008  03/18/2008 20 04/08/2008 21 04/09/2008 1 42 - CLOSED DETENTION, UF, INTIMIDATION

156 02/28/2008  04/21/2008 53 09/29/2008 161 10/18/2008 19 233 - CLOSED MISSING PERSONAL PROPERTY

158 02/29/2008  03/28/2008 28 03/28/2008 0 03/28/2008 0 28 - INFO ONLY UF

160 02/29/2008  04/01/2008 32 05/23/2008 52 05/23/2008 0 84 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

162 02/29/2008  03/07/2008 7 03/10/2008 3 03/10/2008 0 10 - INFO ONLY FAILED TO INVESTIGATE

164 02/29/2008  04/04/2008 35 09/19/2008 168 09/20/2008 1 204 - CLOSED FAILED TO WRITE IR

166 02/29/2008  04/07/2008 38 10/03/2008 179 10/09/2008 6 223 - CLOSED UF

168 02/29/2008  03/04/2008 4 04/11/2008 38 05/29/2008 48 90 - CLOSED KICKED CAR DOORS

170 03/03/2008  03/06/2008 3 04/14/2008 39 04/15/2008 1 43 - CLOSED MADE UP STATEMENTS, INTERFERRED W/BUSINESS

172 03/03/2008  03/26/2008 23 09/30/2008 188 09/30/2008 0 211 - SUSTAINED  ARREST, UF W/A BROKEN FINGER 10/01/2008

174 03/03/2008  03/03/2008 0 03/17/2008 14 03/17/2008 0 14 - WITHDRAWN  FAILED TO TAKE REQ'D ACTION

176 03/03/2008  03/10/2008 7 03/20/2008 10 03/20/2008 0 17 - CLOSED FAILED TO TAKE REQ'D ACTION



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

178 03/04/2008  03/06/2008 2 09/23/2008 201 09/25/2008 2 205 - CLOSED ENTERING RESIDENCE

180 03/04/2008  05/13/2008 70 01/26/2009 258 01/31/2009 5 333 - CLOSED 585, COMMENTS, BEHAVIOR

182 03/04/2008  03/10/2008 6 09/19/2008 193 09/20/2008 1 200 - CLOSED ARREST, COMMENTS

184 03/05/2008  03/12/2008 7 03/12/2008 0 03/14/2008 2 9 - INFO ONLY OFF DUTY CONDUCT

186 03/07/2008  03/20/2008 13 08/11/2008 144 08/12/2008 1 158 - CLOSED INAPP BEHAVIOR

188 03/07/2008  06/12/2008 97 04/29/2009 321 06/30/2009 62 480 - CLOSED FAILED TO CONDUCT PROPER TIMELY INVESTIGATION

190 03/07/2008  03/12/2008 5 04/18/2008 37 04/18/2008 0 42 - MEDIATED FAILED TO WRITE REPORT

192 03/07/2008  04/18/2008 42 06/05/2008 48 06/05/2008 0 90 - MEDIATED FAILED TO LISTEN TO COMPLAINANT

194 03/10/2008  03/12/2008 2 03/26/2008 14 03/26/2008 0 16 - CLOSED RUDE DEMEANOR

196 03/11/2008  05/19/2008 69 12/30/2008 225 12/30/2008 0 294 - SUSTAINED  ENTRY, INAPP BEHAVIOR 02/04/2009

198 03/11/2008  03/25/2008 14 02/06/2009 318 02/09/2009 3 335 - CLOSED FALSE CHARGES, RACIAL SLUR

200 03/12/2008  03/17/2008 5 03/26/2008 9 03/26/2008 0 14 - INFO ONLY 101

202 03/12/2008  03/13/2008 1 11/06/2008 238 11/08/2008 2 241 - CLOSED ARREST

204 03/14/2008  03/19/2008 5 04/01/2008 13 04/02/2008 1 19 - CLOSED IMPROPER LOOKS, ARREST, THREAT

206 03/17/2008  05/01/2008 45 07/02/2008 62 07/04/2008 2 109 - CLOSED DID NOT HELP AND ARREST



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

208 03/18/2008  03/21/2008 3 08/20/2008 152 08/23/2008 3 158 - CLOSED INAPPROPRIATE BEHAVIOR

210 03/18/2008  04/11/2008 24 04/15/2008 4 04/15/2008 0 28 - INFO ONLY FAILED TO INVESTIGATE

212 03/18/2008  04/01/2008 14 05/01/2008 30 05/07/2008 6 50 - CLOSED ARREST W/O CAUSE

214 03/18/2008  03/19/2008 1 03/20/2008 1 03/20/2008 0 2 - INFO ONLY MISUSE OF POLICE AUTHORITY

216 03/21/2008  04/08/2008 18 07/28/2008 111 07/29/2008 1 130 - CLOSED CITE, INAPP BEHAVIOR

218 03/21/2008  04/10/2008 20 07/02/2008 83 07/07/2008 5 108 - CLOSED ARREST

220 03/21/2008  03/21/2008 0 04/23/2008 33 04/24/2008 1 34 - CLOSED 5150, ASSAULT

222 03/21/2008  03/26/2008 5 08/14/2008 141 08/14/2008 0 146 - CLOSED ENTRY/MIRANDA

224 03/21/2008  05/01/2008 41 07/09/2008 69 01/10/2009 185 295 - CLOSED UF

226 03/21/2008  03/24/2008 3 03/26/2008 2 03/26/2008 0 5- CLOSED FAILED TO PROPERLY PROCESS PROPERTY

228 03/24/2008  04/09/2008 16 12/03/2008 238 12/07/2008 4 258 - CLOSED DETENTION

230 03/25/2008  05/01/2008 37 06/30/2008 60 06/30/2008 0 97 - CLOSED SEARCH

232 03/25/2008  05/19/2008 55 05/19/2008 0 05/19/2008 0 55 - MEDIATED INAPP COMMENTS

234 03/26/2008  04/02/2008 7 08/25/2008 145 08/25/2008 0 152 - MEDIATED FAILURE TO WRITE ACCURATE REPORTS

236 03/27/2008  04/02/2008 6 04/02/2008 0 04/08/2008 6 12 - INFO ONLY ELECTRONIC SURVEILLANCE W/RAY SHOOTING



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

238 03/27/2008  04/14/2008 18 04/14/2008 0 04/15/2008 1 19 - CLOSED DETENTION, SEARCH

240 03/27/2008  04/10/2008 14 02/27/2009 323 03/05/2009 6 343 - CLOSED FAILURE TO PROPERLY INVESTIGATE

242 03/28/2008  04/30/2008 33 05/02/2008 2 06/06/2008 35 70 - CLOSED FAILURE TO WAIVE TOW CHARGE

244 03/28/2008  05/01/2008 34 05/27/2008 26 05/28/2008 1 61 - WITHDRAWN  PROPERTY DAMAGE

246 03/28/2008  04/30/2008 33 05/02/2008 2 05/06/2008 4 39 - WITHDRAWN  FAILURE TO WAIVE TOW CHARGE

248 03/28/2008  04/11/2008 14 02/19/2009 314 03/25/2009 34 362 - CLOSED ARREST, TIGHT HANDCUFFS

250 03/28/2008  05/13/2008 46 05/27/2008 14 05/28/2008 1 61 - WITHDRAWN  TOW

252 03/28/2008  06/12/2008 76 07/14/2008 32 07/15/2008 1 109 - CLOSED TOW

254 03/28/2008  03/28/2008 0 03/28/2008 0 04/21/2008 24 24 - MERGED TOW

256 03/31/2008  03/31/2008 0 03/31/2008 0 03/31/2008 0 0 - INFO ONLY SFSD REFERRAL

258 04/01/2008  04/02/2008 1 05/23/2008 51 05/24/2008 1 53 - CLOSED UF

260 04/02/2008  04/16/2008 14 05/24/2008 38 05/24/2008 0 52 - CLOSED FORCE, PROFANITY

262 04/03/2008  04/07/2008 4 04/07/2008 0 04/14/2008 7 11 - INFO ONLY OFFICER TOLD COMPLAINANT TO MOVE ALONG, ALMOST STRIKING HIM

264 04/04/2008  06/12/2008 69 11/21/2008 162 11/21/2008 0 231 - CLOSED HARRASSMENT

266 04/04/2008  05/02/2008 28 07/02/2008 61 07/04/2008 2 91 - CLOSED THREATENING BEHAVIOR

268 04/07/2008  04/09/2008 2 02/18/2009 315 02/19/2009 1 318 - SUSTAINED  UF 02/24/2009



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

270 04/07/2008  05/15/2008 38 12/18/2008 217 12/20/2008 2 257 - CLOSED FAILED TO INVESTIGATE

272 04/08/2008  04/24/2008 16 06/27/2008 64 06/30/2008 3 83 - CLOSED UF

274 04/09/2008  06/16/2008 68 09/08/2008 84 09/13/2008 5 157 - CLOSED ENTERING RESIDENCE W/O CAUSE

276 04/09/2008  04/21/2008 12 10/07/2008 169 10/10/2008 3 184 - CLOSED UF

278 04/10/2008  06/12/2008 63 12/23/2008 194 12/23/2008 0 257 - CLOSED UF

280 04/10/2008  05/05/2008 25 05/05/2008 0 05/06/2008 1 26 - CLOSED INAPP BEHAVIOR

282 04/10/2008  05/13/2008 33 03/11/2009 302 03/14/2009 3 338 - CLOSED UF

284 04/10/2008  05/13/2008 33 05/13/2008 0 05/16/2008 3 36 - CLOSED UF

286 04/10/2008  04/11/2008 1 04/25/2008 14 04/28/2008 3 18 - CLOSED HARRASSMENT

288 04/11/2008  04/11/2008 0 09/08/2008 150 10/31/2008 53 203 - SUSTAINED  FAILURE TO TAKE REQUIRED ACTION 10/31/2008

290 04/11/2008  04/22/2008 11 04/14/2009 357 04/18/2009 4 372 - CLOSED EXCESSIVE FORCE

292 04/14/2008  04/14/2008 0 04/14/2008 0 04/14/2008 0 0 - CLOSED ARREST

294 04/14/2008  04/17/2008 3 06/25/2008 69 06/25/2008 0 72 - INFO ONLY 102

296 04/15/2008  04/16/2008 1 12/29/2008 257 01/05/2009 7 265 - CLOSED IMPROPER HANDLING OF 911 CALL BY DISPATCH

298 04/15/2008  04/15/2008 0 04/15/2008 0 04/15/2008 0 0 - INFO ONLY 10
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

300 04/15/2008  04/24/2008 9 05/30/2008 36 05/30/2008 0 45 - WITHDRAWN  SEARCH OF RESIDENCE

302 04/15/2008  04/22/2008 7 05/06/2008 14 05/06/2008 0 21 - WITHDRAWN  PROPERTY DAMAGE

304 04/16/2008  04/22/2008 6 04/25/2008 3 04/28/2008 3 12 - WITHDRAWN  DETENTION

306 04/17/2008  04/25/2008 8 12/30/2008 249 12/30/2008 0 257 - SUSTAINED  TRAFFIC STOP 12/21/2008

308 04/17/2008  04/22/2008 5 06/25/2008 64 06/30/2008 5 74 - CLOSED CITE

310 04/17/2008  04/30/2008 13 05/06/2009 371 05/14/2009 8 392 - CLOSED WHILE CHASING PERSON KNOCKED COMPLAINANT FROM CHAIR

312 04/18/2008  05/27/2008 39 08/19/2008 84 08/21/2008 2 125 - CLOSED ARREST, UF

314 04/18/2008  05/20/2008 32 11/17/2008 181 11/20/2008 3 216 - CLOSED FALSE CHARGES, UF, INAPP COMMENTS

316 04/18/2008  05/07/2008 19 02/04/2009 273 02/07/2009 3 295 - CLOSED INAPP COMMENTS, FAILED TO SAFEGUARD PROPERTY

318 04/22/2008  04/29/2008 7 05/24/2008 25 05/24/2008 0 32 - CLOSED FOLLOWED HIM AROUND THE STORE

320 04/22/2008  05/15/2008 23 11/17/2008 186 11/20/2008 3 212 - CLOSED BANGING ON HER SECURITY WINDOW COVER TO GAIN ACCESS

322 04/23/2008  04/24/2008 1 06/30/2008 67 06/30/2008 0 68 - MEDIATED HARASSMENT

324 04/23/2008  05/29/2008 36 12/29/2008 214 01/02/2009 4 254 - CLOSED XING VS LIGHT TURNS TO 148

326 04/24/2008  04/25/2008 1 09/08/2008 136 09/13/2008 5 142 - CLOSED FAILED TO RESPOND TO 911 CALL

328 04/24/2008  05/27/2008 33 08/11/2008 76 08/12/2008 1 110 - CLOSED ARREST

330 04/24/2008  05/05/2008 11 05/12/2008 7 05/12/2008 0 18 - MERGED UNLAWFUL ORDER



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

332 04/25/2008  04/29/2008 4 08/01/2008 94 08/12/2008 11 109 - CLOSED INVALID ORDER/INAPPROPRIATE COMMENT

334 04/28/2008  05/07/2008 9 09/05/2008 121 09/13/2008 8 138 - CLOSED CITE, THREATS

336 04/28/2008  04/28/2008 0 06/06/2008 39 06/06/2008 0 39 - MEDIATED CITE, THREATS

338 04/28/2008  05/01/2008 3 08/20/2008 111 08/22/2008 2 116 - CLOSED CITE, INAPP BEHAVIOR

340 04/28/2008  06/02/2008 35 06/30/2008 28 06/30/2008 0 63 - CLOSED DETENTION, CITE, RUDE, FAILED TO PROPERTY CITE

342 04/28/2008  04/28/2008 0 04/29/2008 1 04/29/2008 0 1-INFO ONLY 101

344 04/29/2008  06/09/2008 41 03/23/2009 287 03/31/2009 8 336 - CLOSED FAILED TO ACT, INAPP COMMENTS

346 04/29/2008  05/05/2008 6 05/13/2008 8 05/16/2008 3 17 - CLOSED UF DURING ARREST

348 04/29/2008  05/02/2008 3 05/09/2008 7 05/09/2008 0 10 - CLOSED DETENTION

350 04/30/2008  05/14/2008 14 09/25/2008 134 09/25/2008 0 148 - MEDIATED PROFANITY DURING TRAFFIC STOP

352 05/02/2008  06/03/2008 32 02/23/2009 265 02/23/2009 0 297 - SUSTAINED  USE OF FORCE DURING ARREST 02/26/2009

354 05/02/2008  05/12/2008 10 05/22/2008 10 05/22/2008 0 20 - CLOSED FAILURE TO WRITE AN INCIDENT REPORT

356 05/05/2008  06/09/2008 35 09/08/2008 91 09/13/2008 5 131 - CLOSED DETENTION

358 05/05/2008  05/21/2008 16 07/02/2008 42 07/04/2008 2 60 - WITHDRAWN  PROPERTY DESTRUCTION AND PROCESSING

360 05/05/2008  05/06/2008 1 05/06/2008 0 05/07/2008 1 2 - INFO ONLY 10-1 SJPD
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362 05/05/2008  05/08/2008 3 05/12/2008 4 05/16/2008 4 11 - CLOSED INACCURATE & INCOMPLETE REPORT

364 05/05/2008  05/09/2008 4 05/09/2008 0 05/16/2008 7 11 - INFO ONLY 102

366 05/06/2008  05/07/2008 1 06/06/2008 30 06/06/2008 0 31 - MEDIATED INAPP BEHAVIOR

368 05/07/2008  05/12/2008 5 09/26/2008 137 09/26/2008 0 142 - CLOSED INAPPROPRIATE BEHAVIOR

370 05/07/2008  05/15/2008 8 02/23/2009 284 02/24/2009 1 293 - CLOSED RUSHING AIRPORT LOADER TO MOVE

372 05/07/2008  05/12/2008 5 05/19/2008 7 05/28/2008 9 21 - CLOSED FAILED TO TAKE REQ'D ACTION

374 05/07/2008  05/19/2008 12 08/07/2008 80 08/08/2008 1 93 - CLOSED ARREST, MISSING PROPERTY, BEHAVIOR

376 05/07/2008  05/19/2008 12 07/31/2008 73 07/31/2008 0 85 - CLOSED FAILURE TO PROCESS PROPERTY

378 05/07/2008  05/12/2008 5 07/03/2008 52 07/03/2008 0 57 - CLOSED FAILURE TO PROPERLY OPERATE DEPARTMENT VEHICLE

380 05/07/2008  05/07/2008 0 06/16/2008 40 06/16/2008 0 40 - MEDIATED FAILURE TO PROVIDE INFO TO A SCHOOL

382 05/08/2008  05/08/2008 0 05/08/2008 0 05/09/2008 1 1-INFO ONLY 101 TO MTA/DPT

384 05/08/2008  05/23/2008 15 12/02/2008 193 12/02/2008 0 208 - CLOSED SEARCHED RESIDENCE W/O CAUSE

386 05/12/2008  05/13/2008 1 07/18/2008 66 08/08/2008 21 88 - CLOSED CITE

388 05/12/2008  05/13/2008 1 05/23/2008 10 05/24/2008 1 12 - CLOSED FAILED TO RELEASE VEHICLE

390 05/13/2008  06/12/2008 30 07/31/2008 49 07/31/2008 0 79 - CLOSED FAILED TO INVESTIGATE, CITE

392 05/13/2008 06/03/2008 21 06/04/2008 1 06/05/2008 1 23 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY
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394 05/13/2008 06/09/2008 27 07/10/2008 31 07/10/2008 0 58 - CLOSED FAILED TO TAKE REQ'D ACTION

396 05/13/2008 06/04/2008 22 08/06/2008 63 08/07/2008 1 86 - CLOSED INAPP BEHAVIOR

398 05/14/2008 06/18/2008 35 01/23/2009 219 01/31/2009 8 262 - CLOSED DETENTION

400 05/15/2008 05/20/2008 5 05/20/2008 0 05/20/2008 0 5-CLOSED FAILED TO PROVIDE NAMES

402 05/16/2008 05/20/2008 4 05/20/2008 0 05/22/2008 2 6 - CLOSED SFPD FAILURE TO HIRE FOR Q2

404 05/19/2008 05/19/2008 0 05/23/2008 4 05/23/2008 0 4 - CLOSED DETENTION, UF

406 05/20/2008 06/25/2008 36 08/28/2008 64 08/29/2008 1 101 - CLOSED INTENTIONALLY DAMAGING PROPERTY

408 05/20/2008 05/29/2008 9 06/06/2008 8 06/09/2008 3 20 - CLOSED ENTRY

410 05/21/2008 05/27/2008 6 08/20/2008 85 04/27/2009 250 341 - CLOSED INAPPROPRIATE BEHAVIOR

412 05/21/2008 06/12/2008 22 08/06/2008 55 08/12/2008 6 83 - CLOSED MISHANDLING OF MISSING CHILD REPORT

414 05/21/2008 06/11/2008 21 06/11/2008 0 06/11/2008 0 21 - CLOSED TOWING W/O CAUSE

416 05/21/2008 06/11/2008 21 07/10/2008 29 07/10/2008 0 50 - MEDIATED FAILED TO WRITE AN IR

418 05/22/2008 05/22/2008 0 04/22/2009 335 04/25/2009 3 338 - CLOSED RUDE, INAPPROPRIATE

420 05/22/2008 06/13/2008 22 06/05/2009 357 06/06/2009 1 380 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS

422 05/22/2008 05/22/2008 0 06/18/2008 27 06/21/2008 3 30 - INFO ONLY 10-1 SHERIFF

424 05/22/2008 05/22/2008 0 06/06/2008 15 06/06/2008 0 15 - MERGED INAPPROPRIATE BEHAVIOR
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426 05/22/2008 05/22/2008 0 05/23/2008 1 05/23/2008 0 1-CLOSED 102

428 05/23/2008 06/10/2008 18 07/23/2008 43 07/26/2008 3 64 - CLOSED FAILED TO RETURN ID

430 05/27/2008 05/27/2008 0 07/28/2008 62 07/28/2008 0 62 - MEDIATED MEDIATED 7/28/08 INAPP COMMENTS

432 05/27/2008 05/28/2008 1 07/21/2008 54 07/23/2008 2 57 - CLOSED FAILED TO TAKE REQ'D ACTION

434 05/27/2008 06/03/2008 7 10/07/2008 126 10/08/2008 1 134 - CLOSED INAPP COMMENTS

436 05/28/2008 05/30/2008 2 07/15/2008 46 07/15/2008 0 48 - CLOSED INAPP BEHAVIOR

438 05/28/2008 06/18/2008 21 10/14/2008 118 10/16/2008 2 141 - CLOSED FAILED TO RESPOND TO CALL FOR SERVICE

440 05/29/2008 06/18/2008 20 01/23/2009 219 02/12/2009 20 259 - CLOSED DETENTION, HARASSMENT

442 05/30/2008 06/03/2008 4 11/24/2008 174 12/07/2008 13 191 - CLOSED DETENTION, DISPLAY OF WEAPONS

444 05/30/2008 06/03/2008 4 06/10/2008 7 06/10/2008 0 11 - MERGED CAUSED LACERATION - MERGED

446 06/02/2008 06/03/2008 1 10/22/2008 141 10/25/2008 3 145 - CLOSED UF DURING ARREST

448 06/02/2008 06/10/2008 8 12/19/2008 192 12/22/2008 3 203 - CLOSED CRD

450 06/02/2008 06/04/2008 2 02/07/2009 248 02/07/2009 0 250 - CLOSED ARREST

452 06/04/2008 06/06/2008 2 11/05/2008 152 11/08/2008 3 157 - CLOSED INAPP BEHAVIOR/COMMENTS

454 06/04/2008 06/05/2008 1 03/11/2009 279 03/11/2009 0 280 - SUSTAINED  UF 03/13/2009

456 06/05/2008 06/19/2008 14 09/29/2008 102 09/30/2008 1 117 - CLOSED ARREST, FAILED TO RETURN PROPERTY
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458 06/05/2008 06/19/2008 14 01/14/2009 209 01/17/2009 3 226 - CLOSED ARREST, UF

460 06/05/2008 07/07/2008 32 03/31/2009 267 03/31/2009 0 299 - SUSTAINED  UF DURING ARREST 04/02/2009

462 06/06/2008 06/19/2008 13 09/30/2008 103 10/04/2008 4 120 - CLOSED INAPP BEHAVIOR

464 06/09/2008 06/10/2008 1 01/09/2009 213 01/10/2009 1 215 - CLOSED INAPP BEHAVIOR/TO MEDIATION

466 06/09/2008 06/10/2008 1 07/22/2008 42 07/23/2008 1 44 - CLOSED DETENTION

468 06/10/2008 06/24/2008 14 09/06/2008 74 09/06/2008 0 88 - CLOSED UNNECESSARY FORCE

470 06/10/2008 06/16/2008 6 05/08/2009 326 05/11/2009 3 335 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

472 06/10/2008 06/20/2008 10 07/03/2008 13 07/04/2008 1 24 - WITHDRAWN  WRITING AN INACCURATE INCIDENT REPORT

474 06/10/2008 07/14/2008 34 10/02/2008 80 10/09/2008 7 121 - CLOSED CITE/RUDE

476 06/10/2008 06/16/2008 6 06/16/2008 0 06/16/2008 0 6 - INFO ONLY DPT/MTA

478 06/10/2008 06/11/2008 1 06/11/2008 0 06/11/2008 0 1-INFO ONLY 10-1 SFSD

480 06/12/2008 07/02/2008 20 07/03/2008 1 07/04/2008 1 22 - WITHDRAWN  CITATION WITHOUT CAUSE

482 06/12/2008 07/03/2008 21 03/11/2009 251 03/14/2009 3 275 - CLOSED SEARCH, INAPP BEHAVIOR

484 06/13/2008 06/23/2008 10 06/03/2009 345 06/06/2009 3 358 - CLOSED HARASSMENT

486 06/13/2008 06/16/2008 3 07/23/2008 37 07/26/2008 3 43 - CLOSED PUSHED, SWORE AT COMP

488 06/13/2008 06/23/2008 10 09/11/2008 80 09/11/2008 0 90 - CLOSED UNWARRANTED ARREST
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490 06/16/2008 06/18/2008 2 09/19/2008 93 09/19/2008 0 95 - CLOSED FAILURE TO RETURN VEHICLE REGISTRATION

492 06/17/2008 06/17/2008 0 06/18/2008 1 06/21/2008 3 4 - INFO ONLY 102

494 06/17/2008 06/19/2008 2 01/29/2009 224 02/03/2009 5 231 - CLOSED UNLAWFUL DETENTION

496 06/17/2008 07/10/2008 23 11/17/2008 130 12/07/2008 20 173 - CLOSED ARREST, THREAT/SEARCH

498 06/18/2008 06/25/2008 7 09/08/2008 75 09/13/2008 5 87 - CLOSED FORCE, 5150, HANDCUFFING

500 06/18/2008 06/27/2008 9 12/11/2008 167 12/13/2008 2 178 - CLOSED FAILURE TO TAKE REQUIRED ACTION

502 06/18/2008 06/25/2008 7 03/11/2009 259 03/14/2009 3 269 - CLOSED ENTERING RESIDENCE

504 06/19/2008 06/25/2008 6 09/17/2008 84 09/17/2008 0 90 - MEDIATED CITE, RUDE

506 06/19/2008 06/25/2008 6 07/10/2008 15 07/10/2008 0 21 - INFO ONLY FORCE, ARREST

508 06/20/2008 06/23/2008 3 12/22/2008 182 12/23/2008 1 186 - CLOSED DRIVING IMPROPERLY DURING EMERGENCY

510 06/20/2008 06/26/2008 6 04/14/2009 292 04/18/2009 4 302 - CLOSED FAILED TO PROPERLY INVESTIGATE

512 06/23/2008 06/26/2008 3 07/28/2008 32 07/28/2008 0 35 - MEDIATED MEDIATED AND CLOSED FAILURE TO ISSUE PRESS PASS.

514 06/23/2008 06/26/2008 3 07/23/2008 27 07/23/2008 0 30 - CLOSED FAILED TO HELP

516 06/23/2008 06/30/2008 7 01/14/2009 198 03/11/2009 56 261 - SUSTAINED  CITATION/SEARCH/SMOKING OFFICER 03/13/2009

518 06/24/2008 07/01/2008 7 07/03/2008 2 07/04/2008 1 10 - INFO ONLY 10-1

520 06/25/2008 07/01/2008 6 10/06/2008 97 10/24/2008 18 121 - CLOSED FAILURE TO WRITE AN INCIDENT REPORT
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522 06/25/2008 07/01/2008 6 10/24/2008 115 10/25/2008 1 122 - CLOSED HARASSMENT/SON HIT BY PD CAR

524 06/25/2008 07/28/2008 33 08/01/2008 4 08/12/2008 11 48 - CLOSED UNNECESSARY FORCE

526 06/25/2008 06/25/2008 0 07/03/2008 8 07/04/2008 1 9 - CLOSED UNJUSTIFIED REG CITATIONS

528 06/25/2008 06/30/2008 5 06/01/2009 336 06/06/2009 5 346 - CLOSED FAILURE TO TAKE REQUIRED ACTION

530 06/26/2008 06/26/2008 0 01/17/2009 205 01/17/2009 0 205 - CLOSED CITATION

532 06/26/2008 07/09/2008 13 06/03/2009 329 06/06/2009 3 345 - CLOSED CITATION/INAPPROPRIATE BEHAVIOR

534 06/27/2008 07/09/2008 12 05/07/2009 302 05/11/2009 4 318 - CLOSED DETENTION

536 06/27/2008 06/27/2008 0 07/10/2008 13 07/10/2008 0 13 - INFO ONLY OFFICERS FOLLOWING HER EVERYWHERE

538 07/02/2008 07/02/2008 0 10/24/2008 114 10/25/2008 1 115 - CLOSED ENTRY W/O CAUSE

540 07/02/2008 07/11/2008 9 07/11/2008 0 07/15/2008 4 13 - WITHDRAWN  FAILING TO INVESTIGATE

542 07/03/2008 09/16/2008 75 09/17/2008 1 09/18/2008 1 77 - CLOSED CITE

544 07/03/2008 07/16/2008 13 12/29/2008 166 12/29/2008 0 179 - SUSTAINED  CITE 12/31/2008

546 07/07/2008 07/17/2008 10 04/16/2009 273 07/22/2009 97 380 - CLOSED OFFICERS WRONGLY CITE FOR BEING NUDE IN PUBLIC

548 07/08/2008 07/08/2008 0 07/08/2008 0 07/10/2008 2 2 - INFO ONLY 101 JUVENILE JUSTICE CENTER

550 07/08/2008 07/21/2008 13 09/25/2008 66 09/25/2008 0 79 - MEDIATED INACCURATE AND INCOMPLETE REPORT/MEDIATION REVIEW 7/21

552 07/08/2008 07/08/2008 0 07/28/2008 20 07/29/2008 1 21 - MEDIATED INAP BEHAVIOR
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554 07/09/2008 07/22/2008 13 10/07/2008 7 10/17/2008 10 100 - CLOSED THREATENED & PUSHED BY OFFICER

556 07/10/2008 07/30/2008 20 12/31/2008 154 01/05/2009 5 179 - CLOSED UF, INAPP BEHAVIOR

558 07/11/2008 07/11/2008 0 11/20/2008 132 11/20/2008 0 132 - CLOSED CAPTAIN DID NOT TAKE COMPLAINANT'S REPORT FOR OVER 2 YRS

560 07/11/2008 07/11/2008 0 10/30/2008 111 10/30/2008 0 111 - MEDIATED UNSAFE DRIVING

562 07/11/2008 07/11/2008 0 07/14/2008 3 07/15/2008 1 4 - CLOSED TALKING ON CELL PHONE WHILE DRIVING UNIT

564 07/14/2008 07/28/2008 14 01/27/2009 183 01/31/2009 4 201 - CLOSED FAILED TO ADDRESS COMPLAINANT PROPERLY

566 07/14/2008 07/21/2008 7 09/09/2008 50 09/13/2008 4 61 - CLOSED ADVISED TO MOVE ON

568 07/15/2008 07/15/2008 0 07/15/2008 0 07/18/2008 3 3 - INFO ONLY INAPP BEHAVIOR

570 07/16/2008 07/18/2008 2 01/21/2009 187 02/26/2009 36 225 - CLOSED SEARCH

572 07/16/2008 08/12/2008 27 07/28/2009 350 07/28/2009 0 377 - CLOSED FORCE/ARREST

574 07/16/2008 08/04/2008 19 10/08/2008 65 10/08/2008 0 84 - CLOSED FORCE ON JUVENILE

576 07/17/2008 08/04/2008 18 01/02/2009 151 01/05/2009 3 172 - CLOSED FAILURE TO PROPERLY INVESTIGATE, DISCRIMINATION

578 07/17/2008 08/12/2008 26 04/22/2009 253 04/25/2009 3 282 - CLOSED FAILURE TO TAKE RQUIRED ACTION

580 07/18/2008 07/21/2008 3 04/22/2009 275 04/25/2009 3 281 - CLOSED 585, CRD, UF BY 2 MOTORCYCLES

582 07/18/2008 07/23/2008 5 07/24/2008 1 07/24/2008 0 6 - CLOSED FAILED TO INVESTIGATE

584 07/21/2008 07/25/2008 4 08/11/2008 17 08/16/2008 5 26 - CLOSED FAILED TO PROVIDE ACCURATE INFORMATION
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586 07/21/2008 08/05/2008 15 04/23/2009 261 07/24/2009 92 368 - CLOSED RUDE ATTITUDE, WOULD NOT TAKE REPORT

588 07/21/2008 07/25/2008 4 11/17/2008 115 11/20/2008 3 122 - CLOSED UF DURING INVESTIGATION

590 07/22/2008 07/23/2008 1 11/06/2008 106 11/15/2008 9 116 - MEDIATED INAPP REMARK

592 07/23/2008 07/24/2008 1 07/24/2008 0 07/26/2008 2 3 - INFO ONLY NOT RATIONALLY WITHIN OCC'S JURISDICTION

594 07/23/2008 07/31/2008 8 03/14/2009 226 03/14/2009 0 234 - CLOSED ISSUED CITE

596 07/23/2008 08/12/2008 20 11/21/2008 101 11/21/2008 0 121 - CLOSED INAPP BEHAVIOR

598 07/24/2008 07/24/2008 0 07/24/2008 0 07/29/2008 5 5-INFO ONLY 10-2

600 07/24/2008 08/15/2008 22 08/27/2008 12 08/27/2008 0 34 - MERGED CASE MERGED.

602 07/28/2008 08/14/2008 17 10/09/2008 56 10/17/2008 8 81 - CLOSED CITE, HARASSMENT

604 07/28/2008 07/31/2008 3 09/26/2008 57 09/26/2008 0 60 - CLOSED TIGHT CUFFS, FAILED TO LOOSEN CUFFS

606 07/29/2008 07/29/2008 0 03/02/2009 216 03/07/2009 5 221 - CLOSED ARREST

608 07/29/2008 07/29/2008 0 09/17/2008 50 09/18/2008 1 51 - CLOSED INAPP BEHAVIOR

610 07/29/2008 08/01/2008 3 12/22/2008 143 12/23/2008 1 147 - CLOSED TOW WITHOUT JUSTIFICATION

612 07/30/2008 07/30/2008 0 07/31/2008 1 07/31/2008 0 1-INFO ONLY ECD OFFICERS NEGLECT THEIR DUTY

614 07/30/2008 07/30/2008 0 12/12/2008 135 12/13/2008 1 136 - WITHDRAWN  TREATED DISRESPECTFULLY

616 07/30/2008 08/13/2008 14 12/20/2008 129 12/20/2008 0 143 - CLOSED INAPP COMMENTS
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618 07/30/2008 08/05/2008 6 08/16/2008 11 08/16/2008 0 17 - CLOSED INAPP BEHAVIOR

620 07/30/2008 08/14/2008 15 04/09/2009 238 04/09/2009 0 253 - SUSTAINED  DETENTION 04/17/2009

622 07/31/2008 08/01/2008 1 08/25/2008 24 08/25/2008 0 25 - MEDIATED INAPP BEHAVIOR

624 07/31/2008 08/08/2008 8 09/29/2008 52 09/30/2008 1 61 - CLOSED FAILED TO RETURN PHONE CALLS TO PROVIDE INFORMATION

626 08/01/2008 08/06/2008 5 08/06/2008 0 08/06/2008 0 5- MERGED MERGED

628 08/01/2008 08/14/2008 13 10/25/2008 72 10/25/2008 0 85 - MEDIATED UF, UNLAWFUL DETENTION

630 08/04/2008 08/04/2008 0 08/14/2008 10 08/16/2008 2 12 - INFO ONLY NO ENTRY OF SEALED RECORD, RUDE

632 08/04/2008 08/18/2008 14 06/27/2009 313 06/27/2009 0 327 - CLOSED MISSING PROPERTY

634 08/06/2008 08/07/2008 1 08/07/2008 0 08/08/2008 1 2 - INFO ONLY ARREST

636 08/06/2008 08/19/2008 13 10/22/2008 64 10/25/2008 3 80 - CLOSED PUSHED AND INSULTED

638 08/07/2008 08/13/2008 6 12/29/2008 138 12/29/2008 0 144 - CLOSED CITE, THREATS

640 08/07/2008 08/11/2008 4 01/07/2009 149 01/10/2009 3 156 - CLOSED DETAINED, ARRESTED, TOWED

642 08/07/2008 08/13/2008 6 09/12/2008 30 09/18/2008 6 42 - WITHDRAWN  FAILED TO INVESTIGATE, RUDE

644 08/07/2008 10/09/2008 63 01/09/2009 92 01/10/2009 1 156 - CLOSED CITE

646 08/07/2008 08/14/2008 7 12/01/2008 109 12/03/2008 2 118 - CLOSED DETENTION, UF

648 08/11/2008 08/12/2008 1 09/16/2008 35 09/16/2008 0 36 - MEDIATED ARREST W/O CAUSE
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650 08/11/2008 08/11/2008 0 08/15/2008 4 08/19/2008 4 8 - INFO ONLY 10-1 MCD

652 08/11/2008 09/23/2008 43 05/08/2009 227 05/11/2009 3 273 - CLOSED UF, ARREST

654 08/11/2008 08/29/2008 18 08/29/2008 0 09/04/2008 6 24 - CLOSED INAPP MANNER

656 08/13/2008 08/13/2008 0 08/13/2008 0 08/13/2008 0 0 - INFO ONLY 101

658 08/13/2008 08/14/2008 1 06/30/2009 320 06/30/2009 0 321 - SUSTAINED  PROFANITY, ARREST 06/30/2009

660 08/14/2008 08/21/2008 7 11/21/2008 92 11/21/2008 0 99 - CLOSED UF

662 08/18/2008 08/18/2008 0 11/06/2008 80 11/12/2008 6 86 - CLOSED INAPP BEHAVIOR

664 08/18/2008 08/18/2008 0 02/24/2009 190 02/26/2009 2 192 - CLOSED UF

666 08/18/2008 08/20/2008 2 07/03/2009 317 07/13/2009 10 329 - CLOSED DISCHARGING WEAPON

668 08/19/2008 08/29/2008 10 07/14/2009 319 07/14/2009 0 329 - CLOSED PUNCHED HOMELESS MAN

670 08/20/2008 08/29/2008 9 09/03/2008 5 09/04/2008 1 15 - CLOSED FAILED TO TAKE REQ'D ACTION

UNNECESSARY FORCE AND INAPPROPRIATE BEHAVIOR FAILURE TO

672 08/20/2008 09/18/2008 29 05/27/2009 251 05/27/2009 0 280 - CLOSED PROPERLY DOCUMENT USE OF FORCE

674 08/22/2008 08/22/2008 0 09/08/2008 17 09/13/2008 5 22 - CLOSED TTRAFFIC STOP, DETENTION, INAPP BEHAVIOR

676 08/22/2008 08/26/2008 4 11/08/2008 74 11/08/2008 0 78 - CLOSED ARREST, INAPP BEHAVIOR, UF

678 08/22/2008 08/26/2008 4 10/29/2008 64 11/08/2008 10 78 - CLOSED TOW, FAILURE TO RETURN CAR

680 08/22/2008 09/09/2008 18 11/24/2008 76 12/07/2008 13 107 - CLOSED CITED FOR PEEING IN PUBLIC
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682 08/25/2008 08/27/2008 2 03/02/2009 187 03/05/2009 3 192 - CLOSED CONDUCTED STRIP SEARCH ON PUBLIC SIDEWALK

684 08/25/2008 08/26/2008 1 03/11/2009 197 03/14/2009 3 201 - CLOSED FAILED TO INVESTIGATE, MISREPRESENTED THE TRUTH

686 08/27/2008 08/28/2008 1 10/15/2008 48 10/15/2008 0 49 - MEDIATED SPOKE RUDELY TO COMP

688 08/27/2008 09/09/2008 13 12/07/2008 89 12/07/2008 0 102 - CLOSED INAPPROPRIATE BEHAVIOR

QUESTIONING POLICY/PROCEDURE ON DEPLOYMENT OF EXCESSIVE

690 08/27/2008 09/15/2008 19 10/22/2008 37 10/24/2008 2 58 - CLOSED MANPOWER SWAT TEAM

692 08/28/2008 09/23/2008 26 04/28/2009 217 10/08/2009 163 406 - CLOSED FORCE DURING ARREST

694 08/28/2008 09/24/2008 27 12/17/2008 84 12/19/2008 2 113 - CLOSED INAPP COMMENTS

696 09/02/2008 09/08/2008 6 05/27/2009 261 06/02/2009 6 273 - CLOSED INAPP COMMENTS/BEHAVIOR

698 09/02/2008 09/04/2008 2 12/12/2008 99 12/13/2008 1 102 - WITHDRAWN  FAILED TO PROPERLY INVESTIGATE

700 09/03/2008 09/05/2008 2 09/06/2008 1 09/06/2008 0 3 - INFO ONLY UNKNOWN MAN WORKING W/PD TO BOTHER HIM

702 09/03/2008 09/08/2008 5 05/04/2009 238 05/15/2009 11 254 - CLOSED ILLEGAL TOW, INAPP COMMENTS/BEHAVIOR

704 09/04/2008 09/08/2008 4 10/16/2008 38 10/18/2008 2 44 - CLOSED USE OF UNNECESSARY FORCE

706 09/04/2008 09/24/2008 20 11/03/2008 40 11/03/2008 0 60 - CLOSED CITATION W/O CAUSE

708 09/05/2008 09/15/2008 10 10/20/2008 35 10/24/2008 4 49 - CLOSED CITE

710 09/08/2008 09/09/2008 1 10/12/2008 33 10/12/2008 0 34 - CLOSED DAMAGED PROPERTY

712 09/08/2008 09/16/2008 8 10/16/2008 30 10/17/2008 1 39 - WITHDRAWN  DETENTION, DISPLAY OF FIREARM, PROPERTY PROCESS
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714 09/09/2008 09/12/2008 3 02/24/2009 165 02/26/2009 2 170 - CLOSED TIGHT HANDCUFFS

716 09/10/2008 09/29/2008 19 09/29/2008 0 10/18/2008 19 38 - CLOSED ARREST, MISSING PROPERTY

718 09/10/2008 10/02/2008 22 07/14/2009 285 07/14/2009 0 307 - SUSTAINED  ARREST, UF 07/20/2009

720 09/10/2008 09/15/2008 5 06/05/2009 263 06/08/2009 3 271 - SUSTAINED  CITE, INAPP CONDUCT 06/12/2009

722 09/11/2008 09/25/2008 14 10/27/2008 32 10/28/2008 1 47 - CLOSED UF, RS

724 09/12/2008 09/24/2008 12 05/02/2009 220 05/02/2009 0 232 - CLOSED INAPP BEHAVIOR/COMMENTS

726 09/12/2008 09/15/2008 3 02/09/2009 147 02/19/2009 10 160 - WITHDRAWN  IMPROPER RELEASE OF MINOR

728 09/15/2008 10/14/2008 29 02/23/2009 132 03/05/2009 10 171 - SUSTAINED  DETENTION, GUNS POINTED ON DV SUSPICION 03/16/2009

730 09/15/2008 09/23/2008 8 11/17/2008 55 11/17/2008 0 63 - MEDIATED RUDE

732 09/15/2008 09/19/2008 4 03/10/2009 172 03/14/2009 4 180 - CLOSED UF DURING DETENTION

734 09/15/2008 09/30/2008 15 04/21/2009 203 07/22/2009 92 310 - CLOSED HARASSMENT OVER NUDITY

736 09/15/2008 09/24/2008 9 09/24/2008 0 09/25/2008 1 10 - INFO ONLY I01/SFSD

738 09/15/2008 09/23/2008 8 06/26/2009 276 06/30/2009 4 288 - CLOSED FALSE 5150 HOLD, SEARCH ROOM W/O WARRANT

740 09/16/2008 09/26/2008 10 09/29/2008 3 10/04/2008 5 18 - WITHDRAWN  FAILED TO INVESTIGATE

742 09/19/2008 09/25/2008 6 02/22/2009 150 02/22/2009 0 156 - CLOSED PROPERTY

744 09/22/2008 09/30/2008 8 07/21/2009 294 07/22/2009 1 303 - CLOSED DETENTION
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746 09/22/2008 10/23/2008 31 05/18/2009 207 05/18/2009 0 238 - CLOSED CITATION WITHOUT CAUSE

748 09/22/2008 09/30/2008 8 12/16/2008 7 12/19/2008 3 88 - CLOSED UF DURING ARREST

750 09/22/2008 09/24/2008 2 02/20/2009 149 02/20/2009 0 151 - MERGED INAPP BEHAVIOR

752 09/22/2008 09/25/2008 3 10/08/2008 13 10/08/2008 0 16 - CLOSED INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

754 09/23/2008 09/23/2008 0 12/12/2008 80 12/13/2008 1 81 - CLOSED FAILED TO PROPERLY INVESTIGATE

756 09/23/2008 09/29/2008 6 02/17/2009 141 02/19/2009 2 149 - WITHDRAWN  CITATION W/O CAUSE

758 09/24/2008 09/25/2008 1 12/22/2008 88 12/22/2008 0 89 - CLOSED INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

760 09/24/2008 10/06/2008 12 03/17/2009 162 03/31/2009 14 188 - CLOSED INAPP COMMENT

762 09/25/2008 10/01/2008 6 10/06/2008 5 10/08/2008 2 13 - INFO ONLY 10-1

764 09/26/2008 09/30/2008 4 01/15/2009 107 01/17/2009 2 113 - CLOSED FAILED TO PROPERLY INVESTIGATE

766 09/26/2008 09/29/2008 3 10/06/2008 7 10/08/2008 2 12 - INFO ONLY MAN ON STREET CLAIMED TO BE PO AND THREATENED HER

768 09/26/2008 10/01/2008 5 08/07/2009 310 08/11/2009 4 319 - CLOSED RUDE, INTIMIDATING, MISAPPLICATION OF PERMIT REGULATIONS

770 09/30/2008 10/07/2008 7 11/20/2008 44 11/20/2008 0 51 - CLOSED FAILURE TO PROPERLY PROCESS PROPERTY

772 09/30/2008 09/30/2008 0 01/27/2009 119 01/31/2009 4 123 - MEDIATED INAPPROPRIATE BEHAVIOR AND COMMENTS

774 09/30/2008 09/30/2008 0 03/26/2009 177 04/06/2009 11 188 - CLOSED TRANSGENDER PUSHED, RIDICULED, INSULTED

776 10/01/2008 10/07/2008 6 03/06/2009 150 03/07/2009 1 157 - CLOSED INAPP BEHAVIOR/COMMENTS
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778 10/02/2008 10/31/2008 29 01/02/2009 63 01/31/2009 29 121 - CLOSED DRIVING IMPROPERLY

780 10/02/2008 10/07/2008 5 10/08/2008 1 10/08/2008 0 6 - INFO ONLY 101 SF CITY COLLEGE POLICE DISCRIMINATION

782 10/02/2008 10/07/2008 5 10/23/2008 16 10/25/2008 2 23 - CLOSED DETENTION AT GUNPOINT

784 10/06/2008 10/15/2008 9 02/12/2009 120 03/14/2009 30 159 - CLOSED FAILED TO MAKE MANDATORY ARREST

786 10/06/2008 10/09/2008 3 04/03/2009 176 09/21/2009 171 350 - CLOSED INAPP BEHAVIOR

788 10/07/2008 10/16/2008 9 03/04/2009 139 03/05/2009 1 149 - CLOSED FAILED TO CONDUCT A THOROUGH AND UNBIASED INVESTIGATION

790 10/08/2008 10/23/2008 15 02/02/2009 102 02/07/2009 5 122 - CLOSED VEHICLE SEARCH W/O CONSENT

792 10/09/2008 10/22/2008 13 05/29/2009 219 05/29/2009 0 232 - SUSTAINED  DETENTION W/O JUSTIFICATION 06/08/2009

794 10/09/2008 10/20/2008 11 10/20/2008 0 10/25/2008 5 16 - INFO ONLY 10-1-DPT

796 10/10/2008 10/30/2008 20 06/30/2009 243 06/30/2009 0 263 - CLOSED HARASSMENT

798 10/10/2008 10/23/2008 13 04/22/2009 181 04/25/2009 3 197 - CLOSED CITE

800 10/14/2008 11/12/2008 29 07/27/2009 257 07/29/2009 2 288 - CLOSED UF, THREATS DURING ARREST

802 10/15/2008 10/22/2008 7 11/20/2008 29 11/20/2008 0 36 - CLOSED YANKED OFF BIKE

804 10/16/2008 10/23/2008 7 05/13/2009 202 05/27/2009 14 223 - CLOSED HARASSMENT

806 10/16/2008 10/20/2008 4 06/15/2009 238 06/27/2009 12 254 - CLOSED INAPROP. COMMENTS/CITATION

808 10/16/2008 10/16/2008 0 03/02/2009 137 03/05/2009 3 140 - CLOSED CITATION/INAPPR. COMMENTS
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810 10/16/2008 10/20/2008 4 01/05/2009 7 01/10/2009 5 86 - CLOSED CITATION/INAPPR. COMMENTS

812 10/16/2008 10/23/2008 7 06/08/2009 228 06/20/2009 12 247 - CLOSED HARASSMENT

814 10/16/2008 10/16/2008 0 12/08/2008 53 12/12/2008 4 57 - CLOSED UNWARRANTED JAY-WALKING CITATION

816 10/17/2008 10/23/2008 6 11/03/2008 11 11/03/2008 0 17 - CLOSED INAPPROPRIATE BEHAVIOR

818 10/17/2008 10/31/2008 14 12/31/2008 61 01/05/2009 5 80 - WITHDRAWN  FAILED TO PROPERLY PROCESS PROPERTY

820 10/17/2008 10/20/2008 3 11/24/2008 35 11/24/2008 0 38 - SUSTAINED INAPP BEHAVIOR 11/25/2008

822 10/17/2008 11/01/2008 15 02/09/2009 100 02/09/2009 0 115 - CLOSED DETENTION W/O CAUSE

824 10/17/2008 10/23/2008 6 06/18/2009 238 06/20/2009 2 246 - CLOSED USE OF PROFANITY

826 10/20/2008 10/29/2008 9 11/24/2008 26 05/06/2009 163 198 - CLOSED ARREST

828 10/20/2008 11/07/2008 18 01/30/2009 84 01/31/2009 1 103 - CLOSED FAILED TO ACCEPT AND ARREST, INAPP COMMENTS

830 10/20/2008 10/30/2008 10 03/19/2009 140 03/31/2009 12 162 - CLOSED INAPP BEHAVIOR/COMMENTS

832 10/22/2008 11/07/2008 16 12/24/2008 47 01/10/2009 17 80 - CLOSED FAILURE TO PROVIDE REQUIRED INFORMATION

834 10/22/2008 11/07/2008 16 01/29/2009 83 01/31/2009 2 101 - CLOSED EXCESSIVE FORCE AND PROPERTY DAMAGE

836 10/22/2008 10/31/2008 9 12/18/2008 48 12/19/2008 1 58 - MEDIATED TOWING A VEHICLE W/O JUSTIFICATION

838 10/23/2008 10/25/2008 2 10/25/2008 0 10/25/2008 0 2 - INFO ONLY 101 SFSD

840 10/23/2008 10/27/2008 4 01/29/2009 94 01/31/2009 2 100 - CLOSED DETENTION
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842 10/23/2008 11/07/2008 15 09/08/2009 305 09/13/2009 5 325 - CLOSED INAPP BEHAVIOR

844 10/24/2008 10/27/2008 3 11/24/2008 28 12/03/2008 9 40 - CLOSED SELECTIVE ENFORCEMENT

846 10/27/2008 11/05/2008 9 12/15/2008 40 12/20/2008 5 54 - WITHDRAWN  CITE

848 10/27/2008 12/16/2008 50 05/20/2009 155 05/20/2009 0 205 - CLOSED INAPP BEHAVIOR/COMMENTS

850 10/27/2008 10/27/2008 0 02/13/2009 109 02/18/2009 5 114 - CLOSED ISSUED CITE

852 10/28/2008 10/30/2008 2 03/19/2009 140 03/31/2009 12 154 - CLOSED THREATENED W/PEPPER SPRAY

854 10/29/2008 10/31/2008 2 03/25/2009 145 03/31/2009 6 153 - CLOSED DETAINED, RUINED CAR IN 2002, DID NOT RETURN ANTIQUE PISTOL IN 2008

856 10/29/2008 11/10/2008 12 07/29/2009 261 07/29/2009 0 273 - SUSTAINED  DETENTION/FORCE 07/29/2009

858 10/30/2008 11/06/2008 7 03/07/2009 121 03/07/2009 0 128 - CLOSED SEARCH

860 10/30/2008 01/21/2009 83 03/31/2009 69 03/31/2009 0 152 - CLOSED THREATS/HANDCUFFS

862 10/30/2008 12/15/2008 46 01/29/2009 45 01/31/2009 2 93 - CLOSED IMPROPER SEARCH

SEARCH RESIDENCE W/O CAUSE AND INAPPROPRIATE COMMENTS AND

864 10/30/2008 11/07/2008 8 05/20/2009 194 05/20/2009 0 202 - WITHDRAWN BEHAVIOR

866 11/02/2008 12/26/2008 54 07/22/2009 208 07/22/2009 0 262 - CLOSED INAPP BEHAVIOR

868 11/03/2008 11/06/2008 3 11/20/2008 14 12/07/2008 17 34 - WITHDRAWN  FAILED TO INVESTIGATE

870 11/03/2008 11/04/2008 1 04/09/2009 156 04/09/2009 0 157 - CLOSED ARREST

872 11/04/2008 11/04/2008 0 04/27/2009 174 05/20/2009 23 197 - CLOSED INAPP BEHAVIOR
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874 11/04/2008 11/07/2008 3 12/24/2008 47 01/10/2009 17 67 - CLOSED CITATION DUE TO BIAS

876 11/05/2008 02/09/2009 96 07/27/2009 168 07/30/2009 3 267 - CLOSED UNNECESSARY FORCE

878 11/05/2008 11/14/2008 9 12/30/2008 46 01/05/2009 6 61 - CLOSED UF DURING 647F ARREST

880 11/06/2008 11/14/2008 8 03/12/2009 118 03/14/2009 2 128 - CLOSED WRITING AN INCOMPLETE/INACCURATE REPORT

882 11/06/2008 11/14/2008 8 11/20/2008 6 11/20/2008 0 14 - INFO ONLY 101

884 11/10/2008 11/10/2008 0 03/26/2009 136 03/31/2009 5 141 - CLOSED RUDENESS

886 11/12/2008 11/14/2008 2 07/27/2009 255 07/29/2009 2 259 - CLOSED FAILURE TO PROPERLY INVESTIGATE

888 11/12/2008 11/20/2008 8 02/03/2009 75 02/07/2009 4 87 - CLOSED FAILED TO INVESTIGATE

890 11/12/2008 11/14/2008 2 01/13/2009 60 01/13/2009 0 62 - CLOSED DETENTION

892 11/12/2008 11/12/2008 0 02/20/2009 100 02/20/2009 0 100 - CLOSED INAPP COMMENT

894 11/13/2008 11/13/2008 0 04/22/2009 160 07/22/2009 91 251 - CLOSED HARASSMENT

896 11/13/2008 11/13/2008 0 04/22/2009 160 07/22/2009 91 251 - CLOSED HARASSMENT

DETENTION AT GUNPOINT, VEHICLE SEARCH, DAMAGE TO VEHICLE, FAILURE

898 11/14/2008 11/21/2008 7 07/29/2009 250 07/30/2009 1 258 - CLOSED TO ALLOW TAKING MEDICATIONS

900 11/14/2008 11/20/2008 6 02/02/2009 74 02/03/2009 1 81 - MEDIATED DETENTION/HANDCUFFING

902 11/17/2008 12/04/2008 17 04/15/2009 132 04/15/2009 0 149 - MEDIATED FAILED TO PROPERLY PROCESS PROPERTY

904 11/17/2008 11/25/2008 8 08/06/2009 254 08/09/2009 3 265 - INFO ONLY  10-1DPT
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906 11/17/2008 01/06/2009 50 08/17/2009 223 09/13/2009 27 300 - CLOSED UF DURING ARREST

ARREST, UF DURING ARREST (AGAINST SON), FAILURE TO READ MIRANDA

908 11/17/2008 12/16/2008 29 08/14/2009 241 08/15/2009 1 271 - CLOSED RIGHTS

910 11/17/2008 12/08/2008 21 06/17/2009 191 06/24/2009 7 219 - CLOSED DETENTION, SEARCH, HANDCUFFING

912 11/18/2008 12/01/2008 13 02/25/2009 86 02/27/2009 2 101 - CLOSED DETENTION, UF

914 11/19/2008 11/20/2008 1 03/04/2009 104 03/07/2009 3 108 - CLOSED CITE

916 11/19/2008 01/26/2009 68 02/19/2009 24 05/19/2009 89 181 - CLOSED INAPP BEHAVIOR, FAILED TO ID

918 11/19/2008 12/04/2008 15 03/24/2009 110 04/09/2009 16 141 - CLOSED UF DURING ARREST

920 11/19/2008 12/09/2008 20 02/05/2009 58 02/09/2009 4 82 - CLOSED L/ITENANT DISPUTE CRD

922 11/19/2008 11/25/2008 6 08/11/2009 259 08/15/2009 4 269 - CLOSED ROAD RAGE

924 11/20/2008 12/16/2008 26 06/15/2009 181 06/20/2009 5 212 - CLOSED FORCE/CITATION

926 11/20/2008 11/20/2008 0 01/27/2009 68 02/03/2009 7 75 - MEDIATED DETENTION

928 11/20/2008 11/26/2008 6 03/18/2009 112 03/18/2009 0 118 - CLOSED FAILURE TO PROMPTLY RESPOND TO A SCENE

930 11/21/2008 12/02/2008 11 02/05/2009 65 02/07/2009 2 78 - CLOSED SEXUALLY DEROGATORY COMMENTS

932 11/21/2008 12/03/2008 12 03/31/2009 118 03/31/2009 0 130 - CLOSED USE OF UNNECESSARY FORCE

934 11/24/2008 12/22/2008 28 07/27/2009 217 07/27/2009 0 245 - CLOSED USING LOAD HAILER AT 2AM WAKING HIM

936 11/24/2008 11/24/2008 0 07/13/2009 231 07/14/2009 1 232 - CLOSED GUNS DRAWN BEFORE 5150
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938 11/26/2008 11/26/2008 0 07/29/2009 245 07/29/2009 0 245 - CLOSED CITE

940 11/26/2008 12/03/2008 7 12/12/2008 9 01/10/2009 29 45 - INFO ONLY 101

942 11/26/2008 12/01/2008 5 12/01/2008 0 12/03/2008 2 7 - WITHDRAWN ARREST

944 12/01/2008 12/02/2008 1 12/02/2008 0 12/03/2008 1 2 - INFO ONLY 101 SFSD

946 12/01/2008 12/02/2008 1 12/02/2008 0 12/03/2008 1 2 - INFO ONLY 101 SFSD

948 12/03/2008 12/08/2008 5 03/14/2009 96 03/14/2009 0 101 - CLOSED DETENTION

950 12/03/2008 12/05/2008 2 12/05/2008 0 12/05/2008 0 2 - INFO ONLY 101

952 12/04/2008 12/11/2008 7 12/11/2008 0 12/11/2008 0 7 - CLOSED 101 SFSD

954 12/04/2008 12/15/2008 11 12/16/2008 1 12/20/2008 4 16 - WITHDRAWN 5150 DETENTION

956 12/04/2008 12/11/2008 7 12/12/2008 1 12/12/2008 0 8 - INFO ONLY 102

958 12/04/2008 12/22/2008 18 03/14/2009 82 03/14/2009 0 100 - CLOSED UF, ARREST, RACIAL PROFILING

960 12/04/2008 02/20/2009 78 03/30/2009 38 07/30/2009 122 238 - CLOSED IMPROPER CITATIONS

ARREST, UF, RACIALLY PROFILING, INAPP BEHAVIOR/COMMENTS, FAILED TO

962 12/04/2008 12/26/2008 22 06/30/2009 186 06/30/2009 0 208 - CLOSED TAKE ACTION

964 12/05/2008 12/17/2008 12 02/26/2009 71 03/07/2009 9 92 - CLOSED FAILED TO TAKE REQ'D ACTION

966 12/08/2008 12/08/2008 0 02/02/2009 56 02/02/2009 0 56 - INFO ONLY THREATENING COMMENT

968 12/09/2008 12/24/2008 15 04/14/2009 111 04/25/2009 11 137 - CLOSED INAPP BEHAVIOR
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970 12/10/2008 12/11/2008 1 12/13/2008 2 12/13/2008 0 3 - INFO ONLY 101 SFSD

972 12/10/2008 12/15/2008 5 01/12/2009 28 01/17/2009 5 38 - CLOSED HARASSMENT

974 12/11/2008 12/15/2008 4 12/15/2008 0 12/20/2008 5 9 - INFO ONLY 101 SFSD

976 12/11/2008 12/22/2008 11 03/02/2009 70 03/07/2009 5 86 - CLOSED DRIVER SPEAKING ON CELL, NON-EMERGENCY MODE

978 12/12/2008 12/24/2008 12 02/19/2009 57 02/19/2009 0 69 - WITHDRAWN  DETENTION, PROPERTY NOT RETURNED

980 12/15/2008 03/16/2009 91 03/26/2009 10 03/31/2009 5 106 - WITHDRAWN  CITE

982 12/15/2008 01/12/2009 28 04/30/2009 108 05/02/2009 2 138 - WITHDRAWN  MISSING PERSONAL PROPERTY

984 12/16/2008 01/20/2009 35 08/27/2009 219 08/29/2009 2 256 - CLOSED FAILURE TO TAKE REQUIRED ACTION, INAPP MANNER AND BEHAVIOR

986 12/18/2008 12/19/2008 1 12/20/2008 1 12/20/2008 0 2 - INFO ONLY 101 CENTRAL PARKING SYSTEM

988 12/19/2008 01/15/2009 27 08/27/2009 224 08/29/2009 2 253 - CLOSED RUDE

990 12/19/2008 12/30/2008 11 12/30/2008 0 01/02/2009 3 14 - CLOSED DETENTION DURING LATE NIGHT WALK

992 12/19/2008 01/20/2009 32 03/26/2009 65 03/30/2009 4 101 - CLOSED SLUR, UF

994 12/19/2008 12/24/2008 5 02/13/2009 51 02/18/2009 5 61 - CLOSED CITE FOR CHESS PLAYING

UF DURING DETENTION, TIGHT HANDCUFFS, BEHAVED INAPP AND MADE

996 12/19/2008 01/15/2009 27 09/14/2009 242 09/19/2009 5 274 - CLOSED INAPP COMMENTS.

998 12/22/2008 12/23/2008 1 08/03/2009 223 08/04/2009 1 225 - CLOSED ARREST WITHOUT CAUSE

1000 12/23/2008 12/24/2008 1 12/24/2008 0 01/05/2009 12 13 - CLOSED 102
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1002 12/23/2008 12/26/2008 3 12/08/2009 347 12/11/2009 3 353 - CLOSED ENTERING RESIDENCE

1004 12/23/2008 12/26/2008 3 05/04/2009 129 05/16/2009 12 144 - CLOSED INAPP COMMENTS/BEHAVIOR

1006 12/24/2008 01/07/2009 14 10/23/2009 289 10/23/2009 0 303 - SUSTAINED  PROFANITY, HARASSMENT 10/23/2009

1008 12/24/2008 12/24/2008 0 12/24/2008 0 01/10/2009 17 17 - INFO ONLY 101 SFPD TENDERLOIN

1010 12/26/2008 01/08/2009 13 02/03/2009 26 02/03/2009 0 39 - MEDIATED INTIMIDATING AND INAPPROPRIATE MANNER

1012 12/30/2008 01/09/2009 10 01/23/2009 14 01/31/2009 8 32 - INFO ONLY INAPPROPRIATE COMMENT

1014 12/31/2008 01/21/2009 21 09/21/2009 243 09/21/2009 0 264 - CLOSED FAILED TO TAKE REQ'D ACTION

1016 12/31/2008 01/07/2009 7 09/15/2009 251 09/25/2009 10 268 - SUSTAINED  EXCESSIVE FORCE 09/29/2009

1018 12/31/2008 02/05/2009 36 03/25/2009 48 03/31/2009 6 90 - CLOSED INAPP BEHAVIOR

1020 12/31/2008 01/15/2009 15 08/07/2009 204 08/11/2009 4 223 - WITHDRAWN  ARREST
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Status of OCC Cases - Year 2009
as of 12/31/2009

Case Closed
(637 Cases)
63%

Intake in Process
(25 Cases)
204 Intake Done,
Case Pending
(356 Cases)

35%



Status of OCC Cases - Year 2008
as of 12/31/2008

Case Closed
(629 Cases)
61%

Intake in Process
(36 Cases)
4%

Intake Done,
Case Pending
(356 Cases)
35%



THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 200¢ OFFICE OF CITIZEN COMPLAINTS
as of 12/31/2009 CITY AND COUNTY OF SAN FRANCISCO

Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

2 01/02/2009  02/05/2009 34 10/08/2009 245 10/08/2009 0 279 - CLOSED ARREST, SEARCH

4 01/02/2009  01/16/2009 14 03/19/2009 62 03/31/2009 12 88 - CLOSED UF

6 01/05/2009  01/06/2009 1 02/20/2009 45 03/11/2009 19 65 - CLOSED RUDE

8 01/06/2009  01/23/2009 17 02/25/2009 33 02/27/2009 2 52 - CLOSED DETENTION, RUDE

10 01/06/2009  01/12/2009 6 02/23/2009 42 02/25/2009 2 50 - MEDIATED INAPP BEHAVIOR/COMMENTS, DRIVING IMPROPERLY

12 01/06/2009  01/14/2009 8 08/27/2009 225 08/28/2009 1 234 - CLOSED FAILED TO TAKE REQ'D ACTION

14 01/06/2009  01/16/2009 10 05/11/2009 115 05/11/2009 0 125 - MEDIATED CITE

16 01/07/2009  01/09/2009 2 02/09/2009 31 02/12/2009 3 36 - CLOSED ARREST

ENTRY, DETENTION, PLANTED EVIDENCE FAILED TO

18 01/08/2009  01/23/2009 15 05/12/2009 109 05/14/2009 2 126 - CLOSED CALL FOR MEDICAL ATTN

20 01/08/2009  01/12/2009 4 04/22/2009 100 04/23/2009 1 105 - CLOSED FAILED TO PROPERLY INVESTIGATE

22 01/08/2009  01/12/2009 4 03/13/2009 60 03/14/2009 1 65 - CLOSED SEARCH VEHICLE

24 01/08/2009  01/10/2009 2 01/10/2009 0 01/10/2009 0 2 - CLOSED 102
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26 01/12/2009  01/13/2009 1 10/21/2009 281 10/21/2009 0 282 - CLOSED THREATENING, RUDE BEHAVIOR

HARASSING, FALSE ARREST, INACCURATE CITE,

28 01/12/2009  01/15/2009 3 06/13/2009 149 06/13/2009 0 152 - CLOSED UNLAWEUL TOW

30 01/13/2009  01/13/2009 0 03/14/2009 60 03/14/2009 0 60 - CLOSED INAPP COMMENTS

32 01/13/2009  01/15/2009 2 01/23/2009 8 02/07/2009 15 25 - CLOSED REFUSED TO AMEND ACCIDENT REPORT

34 01/15/2009  02/06/2009 22 05/19/2009 102 05/20/2009 1 125 - CLOSED STRUCK W/FLASHLIGHT, CHOKED, PUNCHED

FAILURE TO PROPERLY PROCESS PROPERTY, UF,

36 01/15/2009  02/20/2009 36 08/28/2009 189 08/28/2009 0 225 - SUSTAINED DETENTION

08/31/2009

38 01/15/2009  01/26/2009 11 04/30/2009 94 04/30/2009 0 105 - MERGED INAPP COMMENTS

40 01/16/2009  01/26/2009 10 07/15/2009 170 07/19/2009 4 184 - INFO ONLY GRABBED ARM AND PULLED DOWNSTAIRS

42 01/20/2009  01/20/2009 0 07/30/2009 191 07/31/2009 1 192 - CLOSED INTENTIONALLY DAMAGING PROPERTY

44 01/20/2009  02/05/2009 16 02/17/2009 12 02/19/2009 2 30 - CLOSED MISUSE OF POLICE AUTHORITY

46 01/20/2009  01/23/2009 3 01/26/2009 3 01/31/2009 5 11 - INFO ONLY UF

48 01/20/2009  01/23/2009 3 05/06/2009 103 05/06/2009 0 106 - CLOSED FAILURE TO PROPERLY INVESTIGATE

50 01/21/2009  01/26/2009 5 01/26/2009 0 01/31/2009 5 10 - CLOSED FAILED TO TAKE REQ'D ACTION

52 01/21/2009  01/27/2009 6 03/19/2009 51 03/23/2009 4 61 - CLOSED FAILED TO WRITE ACCURATE REPORT



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

54 01/21/2009  01/22/2009 1 05/16/2009 114 05/16/2009 0 115 - CLOSED CITE

FAILED TO WRITE ACCURATE REPORT, RECEIVE A

56 01/22/2009  01/30/2009 8 08/17/2009 199 08/19/2009 2 209 - CLOSED CITIZEN'S ARREST, CONDUCT A PROPER INVESTIGATION

58 01/23/2009  02/10/2009 18 10/14/2009 246 11/07/2009 24 288 - CLOSED UF, UNLAWFUL ARREST

60 01/23/2009  02/10/2009 18 05/28/2009 107 06/02/2009 5 130 - CLOSED DRIVING IMPROPERLY

62 01/23/2009  02/10/2009 18 10/09/2009 241 10/19/2009 10 269 - CLOSED UNLAWFUL SEARCH, INAPP BEHAVIOR

64 01/26/2009  01/29/2009 3 04/03/2009 64 04/07/2009 4 71 - MEDIATED FALSE ARREST

66 01/26/2009  01/29/2009 3 03/19/2009 49 03/30/2009 11 63 - WITHDRAWN FAILED TO INVESTIGATE

68 01/27/2009  01/29/2009 2 09/09/2009 223 09/13/2009 4 229 - CLOSED ARREST

70 01/28/2009  01/28/2009 0 03/30/2009 61 03/30/2009 0 61 - SUSTAINED USE OF PROFANITY 04/02/2009

72 01/28/2009  02/06/2009 9 06/30/2009 144 06/30/2009 0 153 - CLOSED FAILED TO TAKE REQ'D ACTION

74 01/29/2009  02/04/2009 6 05/29/2009 114 06/02/2009 4 124 - CLOSED CITE

76 01/29/2009  01/29/2009 0 02/02/2009 4 03/11/2009 37 41 - CLOSED FAILED TO TAKE REQ'D ACTION

78 02/02/2009  02/03/2009 1 05/20/2009 106 05/27/2009 7 114 - CLOSED CITE

80 02/02/2009  02/02/2009 0 03/26/2009 52 04/25/2009 30 82 - CLOSED DETENTION



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

82 02/03/2009  02/17/2009 14 03/23/2009 34 03/31/2009 8 56 - CLOSED CITE, SEARCH

84 02/03/2009  02/24/2009 21 08/26/2009 183 08/26/2009 0 204 - SUSTAINED INAPP COMMENTS 09/03/2009

86 02/03/2009  02/05/2009 2 04/28/2009 82 05/11/2009 13 97 - CLOSED FAILED TO PREPARE ACCURATE REPORT

88 02/03/2009  02/13/2009 10 340 8 331 - PENDING PENETRATION; BROKEN FINGERS

920 02/03/2009  02/23/2009 20 05/27/2009 93 05/27/2009 0 113 - CLOSED FAILURE TO NOTIFY PARENT BEFORE INTERVIEWING

92 02/03/2009  02/03/2009 0 05/18/2009 104 05/18/2009 0 104 - CLOSED UNWARRANTED ARREST

94 02/03/2009  02/18/2009 15 04/29/2009 70 05/02/2009 3 88 - CLOSED ENTRY TO RESIDENCE

96 02/06/2009  02/20/2009 14 03/23/2009 31 04/15/2009 23 68 - CLOSED SEARCH W/ WARRANT, DEGRADE BY SEARCH

98 02/06/2009  02/24/2009 18 04/10/2009 45 04/10/2009 0 63 - CLOSED FAILED TO RETURN PROPERTY

100 02/09/2009  02/12/2009 3 06/01/2009 109 06/13/2009 12 124 - CLOSED DUI ARREST

102 02/09/2009  03/19/2009 38 03/26/2009 7 03/31/2009 5 50 - INFO ONLY UNNECESSARY FORCE

104 02/09/2009  02/11/2009 2 05/01/2009 79 05/15/2009 14 95 - CLOSED THROWN AGAINST CAR

106 02/09/2009  02/13/2009 4 03/23/2009 38 05/15/2009 53 95 - CLOSED ARREST, SEARCH

108 02/10/2009  02/13/2009 3 04/29/2009 75 04/29/2009 0 78 - SUSTAINED INAPP BEHAVIOR/COMMENTS 05/04/2009



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

110 02/10/2009  03/07/2009 25 03/26/2009 19 03/30/2009 4 48 - CLOSED FAILED TO TAKE REQ'D ACTION

112 02/11/2009  02/17/2009 6 06/08/2009 111 06/13/2009 5 122 - CLOSED UNJUSTIFIED 5150 DETENTION, UNNECESSARY FORCE

114 02/12/2009  03/07/2009 23 04/21/2009 45 04/22/2009 1 69 - INFO ONLY FAILED TO WRITE REPORT, RUDE BEHAVIOR

116 02/12/2009  03/12/2009 28 10/22/2009 224 12/16/2009 55 307 - SUSTAINED UNJUST TRAFFIC STOP, RUDE COMMENTS 12/18/2009

118 02/13/2009  02/27/2009 14 05/27/2009 89 06/02/2009 6 109 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

120 02/13/2009  03/07/2009 22 09/30/2009 207 10/03/2009 3 232 - CLOSED ARREST W/O CAUSE

122 02/17/2009  02/18/2009 1 04/09/2009 50 04/09/2009 0 51 - MEDIATED SEARCH, DETENTION, CITE

124 02/18/2009  02/19/2009 1 03/11/2009 20 03/14/2009 3 24 - CLOSED INAPP BEHAVIOR

126 02/19/2009  02/19/2009 0 04/16/2009 56 04/24/2009 8 64 - MEDIATED CITE, RETALIATORY BEHAVIOR

128 02/19/2009  02/19/2009 0 02/19/2009 0 02/21/2009 2 2 - INFO ONLY 101

130 02/20/2009  02/24/2009 4 10/21/2009 239 10/21/2009 0 243 - CLOSED DETENTION, RUDE, IMPROPER DRIVING

132 02/23/2009  03/05/2009 10 05/28/2009 84 06/04/2009 7 101 - CLOSED FAILED TO MAKE FELONY ARREST

134 02/23/2009  03/05/2009 10 08/28/2009 176 12/16/2009 110 296 - SUSTAINED UF, HANDCUFFING, DISCRIMINATION 12/17/2009

136 02/24/2009  02/26/2009 2 05/19/2009 82 05/19/2009 0 84 - CLOSED FAILED TO TAKE REPORT



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

138 02/24/2009  02/27/2009 3 10/21/2009 236 10/21/2009 0 239 - CLOSED DETENTION

140 02/25/2009  03/15/2009 18 305 22 309 - PENDING RAN DOWN W/SUV, STOMPED ON CHEST

142 02/26/2009  03/09/2009 11 04/01/2009 23 04/08/2009 7 41 - MEDIATED FAILED TO ACT, RUDE

144 02/26/2009  03/04/2009 6 03/18/2009 14 03/31/2009 13 33 - CLOSED ARREST

146 02/26/2009  03/09/2009 11 06/26/2009 109 06/26/2009 0 120 - CLOSED CITE, RUDE

148 02/26/2009  03/03/2009 5 09/11/2009 192 09/12/2009 1 198 - CLOSED UF

150 02/27/2009  02/27/2009 0 02/27/2009 0 03/07/2009 8 8 - INFO ONLY 101 MTA

152 03/02/2009  03/18/2009 16 302 8 304 - PENDING UF, ARREST, INAPP BEHAVIOR

154 03/02/2009  04/28/2009 57 10/23/2009 178 12/18/2009 56 291 - CLOSED DETENTION, CITE, SEARCH

156 03/02/2009  03/24/2009 22 03/24/2009 0 03/31/2009 7 29 - WITHDRAWN CITE

158 03/02/2009  04/21/2009 50 04/21/2009 0 04/24/2009 3 53 - MEDIATED CITE

160 03/02/2009  04/28/2009 57 12/07/2009 223 12/14/2009 7 287 - CLOSED DETENTION, CITE, SEARCH

162 03/04/2009  03/04/2009 0 03/05/2009 1 03/05/2009 0 1 - WITHDRAWN INAPP BEHAVIOR

164 03/04/2009  03/16/2009 12 06/05/2009 81 06/06/2009 1 94 - CLOSED RUDE, INAPP BEHAVIOR



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

166 03/04/2009  03/04/2009 0 03/09/2009 5 04/25/2009 47 52 - INFO ONLY 102

ARREST, SEARCH, TOW, PROPERTY UNLISTED,

168 03/04/2009  03/12/2009 8 08/28/2009 169 08/29/2009 1 178 - CLOSED RETURNED

5150 DETENTION, UF, SEARCH, RACIAL PROFILING,

170 03/05/2009  03/13/2009 8 12/22/2009 284 12/29/2009 7 299 - CLOSED FAILURE TO TAKE ACTION

172 03/06/2009  03/06/2009 0 03/06/2009 0 03/07/2009 1 1-INFO ONLY 101 MTA/DPT

174 03/09/2009  03/26/2009 17 12/22/2009 271 12/22/2009 0 288 - CLOSED UF

176 03/09/2009  03/26/2009 17 10/23/2009 211 10/24/2009 1 229 - CLOSED DETENTION, UF, COMMENTS

178 03/10/2009  05/26/2009 7 05/26/2009 0 05/26/2009 0 77 - MEDIATED RUDE, CITE

180 03/10/2009  04/14/2009 35 07/22/2009 99 07/22/2009 0 134 - CLOSED CITE, FAILED TO PROPERLY PROCESS PROPERTY

182 03/10/2009  03/30/2009 20 04/14/2009 15 04/18/2009 4 39 - CLOSED DETENTION

184 03/11/2009  04/02/2009 22 04/03/2009 1 04/09/2009 6 29 - INFO ONLY 101 BART

186 03/11/2009  03/25/2009 14 08/15/2009 143 08/15/2009 0 157 - CLOSED HARASSMENT, RACIAL PROFILING

188 03/11/2009  03/17/2009 6 06/20/2009 95 06/20/2009 0 101 - MEDIATED INACCURATE INCIDENT REPORT

190 03/12/2009  03/26/2009 14 06/30/2009 96 07/07/2009 7 117 - CLOSED DETENTION, UF, THREATS

192 03/12/2009  03/16/2009 4 07/06/2009 112 07/06/2009 0 116 - CLOSED SEARCH, INAPP COMMENTS



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

194 03/12/2009  03/17/2009 5 05/29/2009 73 06/02/2009 4 82 - CLOSED KICKED COMP, ARREST, HARASSMENT

PROPERTY SEARCH BEYOND SCOPE OF PAROLE

196 03/12/2009  04/06/2009 25 06/03/2009 58 06/06/2009 3 86 - CLOSED SEARCH

198 03/13/2009  03/30/2009 17 281 24 293 - PENDING DETENTION

200 03/13/2009  03/18/2009 5 07/24/2009 128 07/24/2009 0 133 - CLOSED UNJUST PARKING CITATION

202 03/17/2009  03/26/2009 9 08/10/2009 137 08/15/2009 5 151 - CLOSED CITE

204 03/17/2009  03/17/2009 0 05/14/2009 58 05/14/2009 0 58 - MEDIATED SELECTIVE ENFORCEMENT

206 03/18/2009  03/26/2009 8 12/09/2009 258 51 288 - PENDING UF, PROFANITY, SEXUAL SLUR

208 03/18/2009  03/31/2009 13 10/16/2009 199 10/19/2009 3 215 - CLOSED ARREST, INAPP BEHAVIOR

210 03/18/2009  04/02/2009 15 07/28/2009 117 07/28/2009 0 132 - CLOSED RUDE

212 03/19/2009  05/27/2009 69 240 3 287 - PENDING DETAINED, GRIEF AFTER CALL FOR CIVIL STANDBY

214 03/23/2009  04/13/2009 21 283 - PENDING INACCURATE REPORT

216 03/23/2009  04/20/2009 28 08/04/2009 106 08/09/2009 5 139 - CLOSED UF DURING ARREST

218 03/23/2009  03/27/2009 4 04/24/2009 28 04/24/2009 0 32 - MEDIATED CITE

220 03/23/2009  03/26/2009 3 08/07/2009 134 08/11/2009 4 141 - CLOSED DETENTION, SEARCH, CITE, INAPP BEHAVIOR



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

222 03/24/2009  04/03/2009 10 04/29/2009 26 04/29/2009 0 36 - MERGED ARREST, INACCURATE INCIDENT REPORT

224 03/25/2009  03/31/2009 6 10/15/2009 198 281 - PENDING DETAINED, HANDCUFFED

226 03/25/2009  03/26/2009 1 04/29/2009 34 05/02/2009 3 38 - CLOSED INAPP BEHAVIOR/COMMENTS

228 03/25/2009  04/02/2009 8 06/05/2009 64 06/13/2009 8 80 - CLOSED CITATION AND PROFANITY

FAILURE TO TAKE REQ'D ACTION, FAILURE TO PREPARE

230 03/25/2009  04/06/2009 12 11/12/2009 220 11/15/2009 3 235 - CLOSED INCIDENT REPORT

232 03/26/2009  03/26/2009 0 08/21/2009 148 08/22/2009 1 149 - CLOSED ANGRY SHOUTING

234 03/26/2009  04/29/2009 34 10/26/2009 180 10/28/2009 2 216 - CLOSED MISUSE OF DEPT. COMPUTER

236 03/26/2009  04/11/2009 16 06/25/2009 75 07/19/2009 24 115 - CLOSED UNWARRANTED DETENTION

RUDE BEHAVIOR, PAT SEARCH, UNNECESSARY FORCE

238 03/27/2009  04/06/2009 10 11/02/2009 210 11/02/2009 0 220 - CLOSED DURING DETENTION

240 03/30/2009  04/13/2009 14 08/07/2009 116 08/19/2009 12 142 - MEDIATED FAILED TO PROMPTLY RESPOND TO SCENE

PARKING CITE, SELECTIVE ENFORCEMENT, INAPP

242 03/30/2009  04/27/2009 28 08/31/2009 126 09/04/2009 4 158 - CLOSED BEHAVIOR

244 03/30/2009  04/23/2009 24 288 4 276 - PENDING CITATION W/O CAUSE

246 03/30/2009  04/03/2009 4 12/30/2009 271 5 276 - PENDING ARREST, FAILED TO DOCUMENT/PROCESS PROPERTY

DRIVING IMPROPERLY, UNNECESSARY FORCE, USE OF

PROFANITY, DAMAGING PROPERTY 06/30/2009

248 03/31/2009  04/01/2009 1 04/24/2009 23 06/30/2009 67 91 - SUSTAINED

250 04/02/2009  04/02/2009 0 04/03/2009 1 04/16/2009 13 14 - INFO ONLY 101 MTA



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

252 04/02/2009  04/10/2009 8 07/15/2009 96 07/19/2009 4 108 - CLOSED INAPP COMMENTS

254 04/03/2009  04/22/2009 19 12/23/2009 245 21 272 - PENDING UF

256 04/03/2009  04/10/2009 7 08/12/2009 124 08/15/2009 3 134 - CLOSED TOWED CAB

258 04/03/2009  04/22/2009 19 12/23/2009 245 12/30/2009 7 271 - CLOSED UF, INAPP BEHAVIOR

260 04/06/2009  04/16/2009 10 08/10/2009 116 08/15/2009 5 131 - CLOSED INAPP COMMENTS

262 04/06/2009  04/16/2009 10 05/26/2009 40 05/26/2009 0 50 - MEDIATED UNPROFESSIONAL BEHAVIOR

264 04/07/2009  05/14/2009 37 10/23/2009 162 10/24/2009 1 200 - CLOSED INVALID ORDER, NO REPORT, NO REQ'D ACTION

BIASED POLICING, FAILED TO TAKE AN INCIDENT

266 04/07/2009  05/14/2009 37 11/05/2009 175 11/07/2009 2 214 - CLOSED REPORT

268 04/07/2009  04/30/2009 23 07/13/2009 74 07/15/2009 2 99 - CLOSED BIASED POLICING, INAPP COMMENTS/BEHAVIOR

270 04/07/2009  04/30/2009 23 06/02/2009 33 06/06/2009 4 60 - CLOSED BIASED POLICING

272 04/07/2009  04/30/2009 23 265 1 268 - PENDING CITE, BIASED, POLICING, INTERFER W/ONLOOKERS

DETAINED COMPLAINANT WITHOUT JUSTIFICATION,

274 04/07/2009  04/30/2009 23 05/26/2009 26 06/02/2009 7 56 - CLOSED FAILURE TO TAKE REPORT, BIASED POLICING

276 04/08/2009  04/30/2009 22 10/15/2009 168 10/15/2009 0 190 - CLOSED UF, BIASED POLICING

278 04/10/2009  04/28/2009 18 06/04/2009 37 06/06/2009 2 57 - CLOSED PUSHED ELDERLY MAN



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

280 04/13/2009  05/20/2009 37 262 - PENDING ENTRY, UF, PAROLE SEARCH ON WRONG HOME

282 04/13/2009  04/13/2009 0 06/05/2009 53 06/05/2009 0 53 - CLOSED INAPP BEHAVIOR/COMMENTS

284 04/14/2009  04/14/2009 0 04/14/2009 0 04/15/2009 1 1-INFO ONLY 101

286 04/14/2009  05/01/2009 17 08/05/2009 96 08/09/2009 4 117 - CLOSED TRAFFIC CITE

288 04/15/2009  04/22/2009 7 264 2 260 - PENDING DETENTION

290 04/15/2009  04/15/2009 0 04/15/2009 0 04/15/2009 0 0 - CLOSED INAPP BEHAVIOR

292 04/15/2009  04/27/2009 12 10/28/2009 184 10/29/2009 1 197 - CLOSED FAILED TO TAKE REPORT, INAPP BEHAVIOR/COMMENTS

INTERFERING W/RIGHTS OF ONLOOKERS &

294 04/15/2009  05/15/2009 30 260 - PENDING INAPPROPRIATE BEHAVIOR

296 04/15/2009  04/27/2009 12 08/10/2009 105 08/15/2009 5 122 - CLOSED DEMEANOR

298 04/16/2009  04/30/2009 14 07/27/2009 88 07/29/2009 2 104 - CLOSED ARREST/FAILURE TO INVESTIGATE/INAPP COMMENT

300 04/16/2009  04/27/2009 11 12/31/2009 248 12/31/2009 0 259 - SUSTAINED FAILURE TO ACCEPT CITIZEN ARREST, UF 12/31/2009

302 04/16/2009  04/28/2009 12 09/30/2009 155 259 - PENDING DETENTION/SEARCH/UF

304 04/16/2009  04/30/2009 14 07/27/2009 88 07/27/2009 0 102 - CLOSED BIASED POLICING

306 04/16/2009  04/16/2009 0 04/16/2009 0 04/23/2009 7 7 - INFO ONLY 10-1/SFSD

308 04/17/2009  06/01/2009 45 10/26/2009 147 10/28/2009 2 194 - CLOSED CITATION W/O CAUSE



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

310 04/17/2009  05/04/2009 17 09/08/2009 127 09/08/2009 0 144 - CLOSED INAPPROPRIATE BEHAVIOR

312 04/17/2009  06/25/2009 69 10/15/2009 112 10/15/2009 0 181 - CLOSED TIGHT HANDCUFFS

314 04/17/2009  04/17/2009 0 09/15/2009 151 09/19/2009 4 155 - CLOSED RUDE ATTITUDE

316 04/17/2009  06/01/2009 45 10/26/2009 147 10/28/2009 2 194 - CLOSED DETENTION W/O JUSTIFICATION

318 04/21/2009  04/21/2009 0 10/21/2009 183 10/29/2009 8 191 - CLOSED ARREST W/O CAUSE

FAIL TO PROP INVESTIGATE, MAKE INAPPROPRIATE

320 04/21/2009  04/23/2009 2 06/03/2009 41 06/13/2009 10 53 - CLOSED REMARKS AND MANNER

322 04/22/2009  05/11/2009 19 09/08/2009 120 09/13/2009 5 144 - CLOSED GRABBED & PUSHED COMP

324 04/23/2009  04/23/2009 0 04/25/2009 2 04/25/2009 0 2 - INFO ONLY 10-1 PARK RANGER

326 04/23/2009  05/06/2009 13 05/06/2009 0 05/16/2009 10 23 - INFO ONLY DRIVING IMPROPERLY

328 04/24/2009  05/05/2009 11 06/25/2009 51 06/25/2009 0 62 - MEDIATED DETENTION/CITE

330 04/24/2009  05/05/2009 11 05/05/2009 0 05/05/2009 0 11 - MERGED TIGHT CUFFS, PROPERTY MISSING

332 04/24/2009  05/12/2009 18 10/30/2009 171 11/03/2009 4 193 - CLOSED RUDE ATTITUDE AND ISSUING A CITATION W/O CAUSE

334 04/27/2009  04/27/2009 0 07/22/2009 86 07/22/2009 0 86 - CLOSED ARREST THREATS

336 04/27/2009  06/15/2009 49 08/25/2009 71 08/28/2009 3 123 - CLOSED INAPP COMMENTS, INAPP BEHAVIOR

338 04/27/2009  06/04/2009 38 06/26/2009 22 06/27/2009 1 61 - INFO ONLY FAILURE TO PROPERLY PROCESS PROPERTY



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

340 04/29/2009  04/29/2009 0 06/06/2009 38 06/06/2009 0 38 - MEDIATED RUDE

342 04/29/2009  04/29/2009 0 09/10/2009 134 09/13/2009 3 137 - INFO ONLY UF

344 04/29/2009  05/15/2009 16 06/22/2009 38 06/22/2009 0 54 - MEDIATED IMPROPER TRANSPORT

346 04/30/2009  05/12/2009 12 05/28/2009 16 06/02/2009 5 33 - CLOSED STALKING

348 04/30/2009  05/12/2009 12 06/02/2009 21 06/13/2009 11 44 - CLOSED INAPPROPRIATE MANNER

350 04/30/2009  05/12/2009 12 07/15/2009 64 07/19/2009 4 80 - CLOSED RUDE CONDUCT

352 04/30/2009  05/06/2009 6 245 - PENDING DETENTION/HANDCUFFING/SEARCHING

354 04/30/2009  05/12/2009 12 245 - PENDING SEIZURE OF PROPERTY

356 05/04/2009  05/08/2009 4 05/18/2009 10 05/18/2009 0 14 - MERGED RUDE BEHAVIOR & ACTIONS

358 05/05/2009  05/07/2009 2 08/31/2009 116 09/04/2009 4 122 - CLOSED INAPP BEHAVIOR

360 05/06/2009  05/29/2009 23 10/22/2009 146 11/04/2009 13 182 - CLOSED ENTERING & SEARCHING RESIDENCE

362 05/07/2009  05/07/2009 0 10/08/2009 154 10/19/2009 11 165 - CLOSED CITE

364 05/09/2009  05/18/2009 9 09/09/2009 114 09/10/2009 1 124 - CLOSED FAILED TO TAKE REPORT

366 05/09/2009  06/03/2009 25 10/19/2009 138 12/09/2009 51 214 - SUSTAINED TOW AND INAPP COMMENTS 12/10/2009

368 05/11/2009  05/20/2009 9 230 1 234 - PENDING ARREST, STRIP SEARCH, LOST PROPERTY



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

370 05/11/2009  05/11/2009 0 05/11/2009 0 05/11/2009 0 0 - INFO ONLY 102

372 05/11/2009  05/11/2009 0 07/07/2009 57 07/07/2009 0 57 - MEDIATED FAILED TO WRITE INCIDENT REPORT

FABRICATED INCIDENT REPORT, FAILED TO TAKE REQ'D

374 05/12/2009  05/15/2009 3 07/30/2009 76 08/15/2009 16 95 - CLOSED ACTION

376 05/13/2009  06/05/2009 23 234 1 232 - PENDING CITE

378 05/14/2009  09/16/2009 125 231 - PENDING CITE

380 05/15/2009  05/20/2009 5 07/13/2009 54 07/31/2009 18 77 - MEDIATED THREAT

382 05/18/2009  06/11/2009 24 06/30/2009 19 07/02/2009 2 45 - CLOSED TOOK PHOTOS OF WORKSITE

384 05/18/2009  05/28/2009 10 06/30/2009 33 06/30/2009 0 43 - MEDIATED HARASSING

386 05/20/2009  05/26/2009 6 07/29/2009 64 07/31/2009 2 72 - CLOSED FAILED TO TAKE INCIDENT REPORT

388 05/20/2009  06/08/2009 19 07/13/2009 35 07/14/2009 1 55 - CLOSED IMPROPER DRIVING

390 05/20/2009  05/21/2009 1 08/19/2009 90 08/22/2009 3 94 - MEDIATED FAILED TO MAKE ARREST

392 05/21/2009 05/26/2009 5 07/28/2009 63 07/30/2009 2 70 - CLOSED DETENTION, CITATION, TOW, HANDCUFF

394 05/21/2009 06/08/2009 18 06/11/2009 3 06/22/2009 11 32 - CLOSED INAPP BEHAVIOR

396 05/21/2009 05/21/2009 0 09/28/2009 130 09/28/2009 0 130 - CLOSED VERBAL ABUSE

398 05/22/2009 05/26/2009 4 09/09/2009 106 09/25/2009 16 126 - SUSTAINED FAILED TO RETURN CDL 09/29/2009



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

400 05/22/2009 06/02/2009 11 08/21/2009 80 08/29/2009 8 99 - CLOSED INAPPROPRIATE COMMENTS AND BEHAVIOR

402 05/22/2009 06/02/2009 11 09/13/2009 103 09/13/2009 0 114 - CLOSED RUDE, CONDESCENDING

404 05/26/2009 06/17/2009 22 07/27/2009 40 07/27/2009 0 62 - CLOSED INTIMIDATION, RUDE

406 05/26/2009 05/27/2009 1 07/27/2009 61 07/28/2009 1 63 - CLOSED CITE

408 05/26/2009 05/27/2009 1 06/26/2009 30 06/27/2009 1 32 - CLOSED FAILED TO CONDUCT PROPER INVESTIGATION

410 05/26/2009 05/27/2009 1 08/28/2009 93 09/04/2009 7 101 - CLOSED UF, ARREST, INAPP BEHAVIOR

412 05/26/2009 06/15/2009 20 219 - PENDING ARREST, UF

414 05/27/2009 06/03/2009 7 07/17/2009 44 07/27/2009 10 61 - MEDIATED HARASSMENT

416 05/27/2009 06/17/2009 21 09/29/2009 104 10/03/2009 4 129 - CLOSED INAPP BEHAVIOR

418 05/27/2009 06/02/2009 6 06/02/2009 0 06/06/2009 4 10 - INFO ONLY NO REPORT

420 05/27/2009 06/09/2009 13 247 0 218 - PENDING USE OF FORCE

422 05/28/2009 06/16/2009 19 09/08/2009 84 09/13/2009 5 108 - CLOSED ARREST W/O CAUSE

424 05/29/2009 06/05/2009 7 214 0 216 - PENDING ARREST W/O JUSTIFICATION

426 05/29/2009 06/04/2009 6 09/09/2009 97 09/12/2009 3 106 - MEDIATED CITE/TOW

428 06/01/2009 06/05/2009 4 09/18/2009 105 09/22/2009 4 113 - CLOSED INAPP BEHAVIOR

430 06/01/2009 06/01/2009 0 254 1 213 - PENDING DETENTION
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432 06/02/2009 06/17/2009 15 12/18/2009 184 12/18/2009 0 199 - CLOSED RACIAL PROFILING, CITE

434 06/02/2009 06/17/2009 15 212 - PENDING UF DURING ARREST

436 06/03/2009 06/10/2009 7 09/11/2009 93 09/19/2009 8 108 - CLOSED ASSAULT WITH BUSH

438 06/03/2009 06/18/2009 15 231 0 211 - PENDING UF DURING ARREST

440 06/04/2009 06/18/2009 14 11/20/2009 155 11/21/2009 1 170 - CLOSED IMPROPER CONDUCT

442 06/04/2009 06/18/2009 14 08/24/2009 67 08/28/2009 4 85 - MEDIATED CITE, NEGLIGENT DRIVING

444 06/05/2009 06/09/2009 4 08/12/2009 64 08/15/2009 3 71 - WITHDRAWN CITE, RUDENESS

446 06/05/2009 06/09/2009 4 08/28/2009 80 08/28/2009 0 84 - MEDIATED CITE, RACIALLY BIASED POLICING

448 06/08/2009 06/11/2009 3 206 - PENDING DETENTION

450 06/08/2009 06/08/2009 0 06/08/2009 0 06/08/2009 0 0 - INFO ONLY 101

452 06/08/2009 06/09/2009 1 10/23/2009 136 10/24/2009 1 138 - CLOSED CITE

454 06/09/2009 06/29/2009 20 12/21/2009 175 12/22/2009 1 196 - CLOSED THREATS, PROFANITY

PUNCHED IN EYE, HANDCUFFED, INJURY INAPP

456 06/09/2009 06/24/2009 15 205 - PENDING STATEMENTS AND BEHAVIOR

458 06/09/2009 06/29/2009 20 200 5 205 - PENDING TALKED W/O EARPIECE WHILE DRIVING

460 06/10/2009 06/16/2009 6 12/28/2009 195 17 204 - PENDING UF
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462 06/10/2009 06/16/2009 6 07/27/2009 41 07/27/2009 0 47 - MEDIATED UF, ARREST, INAPP BEHAVIOR

464 06/11/2009 06/19/2009 8 12/14/2009 178 12/14/2009 0 186 - WITHDRAWN TOOK DISABLED PLACARD

466 06/11/2009 07/22/2009 41 09/10/2009 50 09/10/2009 0 91 - CLOSED INAPPROPRIATE CONDUCT

468 06/11/2009 06/22/2009 11 203 - PENDING FAILED TO TAKE REQ'D ACTION

470 06/15/2009 06/17/2009 2 06/18/2009 1 06/20/2009 2 5 - INFO ONLY RUDE BEHAVIOR, ACTIONS

FAILURE TO TAKE A REPORT INAPP BEHAVIOR AND

472 06/17/2009 06/19/2009 2 06/30/2009 11 06/30/2009 0 13 - CLOSED COMMENTS

474 06/17/2009 06/30/2009 13 197 - PENDING EXCESSIVE FORCE DURING ARREST

476 06/18/2009 06/25/2009 7 06/25/2009 0 06/26/2009 1 8 - INFO ONLY UNJUSTIFIED DETENTION & USE OF RESTRAINTS

478 06/18/2009 08/31/2009 74 143 5 196 - PENDING CITE

480 06/18/2009 07/01/2009 13 196 - PENDING UNJUSTIFIED ENTRY, SEARCH, FORCE

482 06/19/2009 06/24/2009 5 195 - PENDING UNNECESSARY FORCE

HARASSMENT, FAILURE TO PROMPTLY AND POLITELY

484 06/22/2009 06/24/2009 2 11/16/2009 145 11/21/2009 5 152 - CLOSED PROVIDE NAME AND STAR NUMBER

486 06/22/2009 06/24/2009 2 192 - PENDING INAPPROPRIATE BEHAVIOR

INAPP COMMENTS/BEHAVIOR, SEXUALLY DEROGATORY

488 06/23/2009 06/24/2009 1 219 4 191 - PENDING REMARKS, THREAT

490 06/23/2009 07/12/2009 19 08/24/2009 43 08/29/2009 5 67 - WITHDRAWN DETENTION, HANDCUFFING, UNNECESSARY FORCE

492 06/24/2009 06/25/2009 1 190 - PENDING ENTERED RESIDENCE
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494 06/25/2009 07/10/2009 15 11/20/2009 133 11/21/2009 1 149 - WITHDRAWN CITE

496 06/26/2009 07/09/2009 13 188 - PENDING ARREST, UF, INAPP BEHAVIOR

498 06/26/2009 07/07/2009 11 08/15/2009 39 08/15/2009 0 50 - CLOSED UF, INVALID ORDER

500 06/29/2009 06/29/2009 0 07/22/2009 23 07/22/2009 0 23 - CLOSED HARASSING THE COMPLAINANT

502 06/29/2009 07/14/2009 15 185 - PENDING HARASSMENT, PROFANITY, RUDE COMMENTS

504 06/29/2009 06/30/2009 1 10/08/2009 100 10/08/2009 0 101 - CLOSED INTIMIDATING MANNER

506 06/29/2009 06/29/2009 0 06/30/2009 1 06/30/2009 0 1-INFO ONLY INAPP COMMENTS

508 06/30/2009 07/22/2009 22 184 - PENDING UF DURING CITING

510 06/30/2009 07/21/2009 21 199 5 184 - PENDING ARREST, NASTY

512 07/01/2009 07/22/2009 21 12/16/2009 147 12/16/2009 0 168 - CLOSED ARREST, NASTY

514 07/01/2009 08/03/2009 33 183 - PENDING DETENTION, UF

516 07/01/2009 07/29/2009 28 07/29/2009 0 07/29/2009 0 28 - MERGED ARREST, SEARCH

518 07/02/2009 07/14/2009 12 12/01/2009 140 12/03/2009 2 154 - CLOSED UF DURING DETENTION, CITE

520 07/02/2009 07/07/2009 5 11/13/2009 129 11/19/2009 6 140 - CLOSED INAPP BEHAVIOR/COMMENTS

522 07/03/2009 07/09/2009 6 08/17/2009 39 08/17/2009 0 45 - CLOSED INAPP BEHAVIOR AND COMMENTS
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524 07/06/2009 07/24/2009 18 178 - PENDING DETENTION WITHOUT JUSTIFICATION

526 07/06/2009 07/17/2009 11 08/19/2009 33 08/19/2009 0 44 - MEDIATED DETENTION

528 07/07/2009 07/14/2009 7 177 - PENDING ARREST WITHOUT CAUSE

530 07/07/2009 07/21/2009 14 12/31/2009 163 5 177 - PENDING UF DURING DETENTION

532 07/08/2009 07/14/2009 6 09/22/2009 70 09/22/2009 0 76 - MEDIATED FAILURE TO TAKE REQ'D ACTION

534 07/08/2009 07/14/2009 6 176 - PENDING ISSUING CITE

536 07/09/2009 07/29/2009 20 12/03/2009 127 12/03/2009 0 147 - MEDIATED FAILED TO TAKE REQ'D ACTION

538 07/10/2009 07/19/2009 9 174 - PENDING HARASSMENT

540 07/10/2009 07/21/2009 11 10/30/2009 101 11/05/2009 6 118 - CLOSED ARREST, INAPP BEHAVIOR

FORCE USED DURING AN ARREST, FAILURE TO PROVIDE

542 07/13/2009 07/19/2009 6 171 - PENDING MEDICAL ATTENTION

544 07/13/2009 07/21/2009 8 10/22/2009 93 171 - PENDING UF CAUSING INJURY

546 07/15/2009 07/28/2009 13 12/28/2009 153 169 - PENDING FAILED TO TAKE ASSAULT REPORT

548 07/16/2009 07/22/2009 6 09/23/2009 63 09/26/2009 3 72 - CLOSED CITE

DETENTION, SEARCH, INAPP BEHAVIOR, RUDE

550 07/16/2009 07/17/2009 1 168 - PENDING DEMEANOR, BIAS

552 07/16/2009 07/30/2009 14 10/29/2009 91 11/07/2009 9 114 - CLOSED DETAIN/CITE, RUDE

554 07/17/2009 07/28/2009 11 11/20/2009 115 11/21/2009 1 127 - CLOSED FAILED TO MAKE AN ARREST, UF
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CITE, INACCURATE CITE, FAILED TO MAINTAIN

556 07/17/2009 08/14/2009 28 10/01/2009 48 10/08/2009 7 83 - CLOSED KNOWLEDGE

HVETHIVIIDATING T AREATENING DEMAVIUR AND

558 07/20/2009 08/04/2009 15 164 - PENDING COMMENTS, UF/DETENTION/SEXUAL

CILILID/LIANNALIEEINS

560 07/20/2009 07/24/2009 4 07/24/2009 0 07/24/2009 0 4 - INFO ONLY THREATENING COMMENTS

562 07/21/2009 07/21/2009 0 08/15/2009 25 08/15/2009 0 25 - CLOSED THREATENED TO TOW

INACCURATE REPORT, FAILURE TO CONDUCT A COLD

564 07/21/2009 07/24/2009 3 08/14/2009 21 08/19/2009 5 29 - CLOSED SHOW

566 07/23/2009 08/27/2009 35 161 - PENDING UF DURING ARREST

FAILURE TO ABATE TRAFFIC VIOLATION, DETENTION,

568 07/23/2009 08/10/2009 18 11/05/2009 87 11/07/2009 2 107 - CLOSED INAPP BEHAVIOR, FAILURE TO PROVIDE STAR NUMBER

INAPP BEHAVIOR/COMMENTS, RACIALLY BIASED

570 07/23/2009 07/30/2009 7 161 - PENDING POLICING

FAILURE TAKING ACTION, INTIMIDATING

572 07/23/2009 07/23/2009 0 08/28/2009 36 08/28/2009 0 36 - MEDIATED COMMENTS/BEHAVIOR

574 07/24/2009 07/31/2009 7 160 - PENDING ARREST

576 07/24/2009 08/03/2009 10 155 0 160 - PENDING ARREST

578 07/27/2009 08/12/2009 16 10/21/2009 70 10/21/2009 0 86 - CLOSED FAILED TO TAKE REQ'D ACTION

580 07/29/2009 08/06/2009 8 155 - PENDING INAPP BEHAVIOR/COMMENTS

582 07/29/2009 08/20/2009 22 155 - PENDING DETENTION

584 07/31/2009 08/10/2009 10 153 - PENDING FAILURE TO TAKE REQUIRED ACTION
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586 07/31/2009 08/04/2009 4 153 - PENDING FAILED TO TAKE REQ'D ACTION

588 07/31/2009 08/13/2009 13 10/22/2009 70 10/24/2009 2 85 - INFO ONLY DETENTION

590 08/03/2009 08/13/2009 10 10/20/2009 68 10/20/2009 0 78 - CLOSED FAILED TO TAKE REQ'D ACTION

592 08/03/2009 08/14/2009 11 08/21/2009 7 08/22/2009 1 19 - CLOSED LOUNGING AROUND COFFEE SHOP

594 08/04/2009 08/05/2009 1 149 - PENDING UF, ARREST

596 08/04/2009 08/04/2009 0 08/04/2009 0 08/09/2009 5 5 - CLOSED 101 TO SFSD

598 08/05/2009 08/09/2009 4 08/09/2009 0 08/09/2009 0 4 - INFO ONLY 101 - DA

600 08/05/2009 08/14/2009 9 10/06/2009 53 10/08/2009 2 64 - MEDIATED RACIALLY BIASED POLICING

602 08/06/2009 08/12/2009 6 147 - PENDING FAILED TO TAKE REQ'D ACTION

604 08/06/2009 08/13/2009 7 159 7 147 - PENDING PLAINCLOTHES OFFICERS HAVE BEEN FOLLOWING HIM

606 08/06/2009 08/31/2009 25 09/01/2009 1 09/04/2009 3 29 - CLOSED FAILED TO TAKE REQ'D ACTION

PROFANITY, FAILED TO TAKE REPORT, BIASED POLICING

608 08/06/2009 08/12/2009 6 152 2 147 - PENDING AGAINST HOMELESS

610 08/06/2009 08/28/2009 22 147 - PENDING DETENTION, UNNECESSARY FORCE

612 08/07/2009 08/17/2009 10 146 - PENDING INAPPROPRIATE BEHAVIOR

614 08/07/2009 08/12/2009 5 11/13/2009 93 11/15/2009 2 100 - WITHDRAWN RUDE, NO STAR NUMBER PROVIDED

616 08/10/2009 08/11/2009 1 08/26/2009 15 08/29/2009 3 19 - INFO ONLY 101 SFSD
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618 08/10/2009 08/17/2009 7 11/05/2009 80 11/05/2009 0 87 - MEDIATED SELECTIVE ENFORCEMENT DUE TO RACIAL BIAS

620 08/11/2009 08/24/2009 13 142 - PENDING INAPP BEHAVIOR

622 08/11/2009 08/11/2009 0 142 - PENDING REFUSED TO TAKE REPORT ON NOISE

624 08/11/2009 08/13/2009 2 10/30/2009 78 11/05/2009 6 86 - CLOSED MISUSE OF COMPUTER

626 08/12/2009 08/13/2009 1 10/13/2009 61 10/15/2009 2 64 - MEDIATED FAILED TO TAKE REQ'D ACTION

628 08/12/2009 08/26/2009 14 11/02/2009 68 11/02/2009 0 82 - CLOSED MISSING MONEY, UNNECESSARY FORCE

INAPP BEHAVIOR, FAILURE TO TAKE ACTION,

630 08/12/2009 08/17/2009 5 10/16/2009 60 10/16/2009 0 65 - CLOSED INACCURATE INCIDENT REPORT

632 08/13/2009 08/24/2009 11 12/15/2009 113 12/16/2009 1 125 - CLOSED ARREST

DAMAGED PROPERTY, INACCURATE REPORT, FAILED TO

634 08/13/2009 08/18/2009 5 142 0 140 - PENDING RECEIVE CITIZEN'S ARREST, CONDUCT INVESTIGATION

636 08/13/2009 08/28/2009 15 140 - PENDING ARREST, UF

638 08/16/2009 08/24/2009 8 11/24/2009 92 11/24/2009 0 100 - CLOSED ARREST

640 08/17/2009 08/18/2009 1 10/14/2009 57 10/15/2009 1 59 - MEDIATED INAPP BEHAVIOR/COMMENTS

642 08/17/2009 08/18/2009 1 136 - PENDING IMPROPER SEARCH, PROPERTY LOST

644 08/18/2009 08/24/2009 6 12/16/2009 114 12/16/2009 0 120 - CLOSED RACIALLY MOTIVATED BEHAVIOR

646 08/18/2009 08/31/2009 13 135 - PENDING ISSUING CITATATION
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648 08/18/2009 08/18/2009 0 08/18/2009 0 08/19/2009 1 1-INFO ONLY 10-1

650 08/19/2009 08/20/2009 1 08/20/2009 0 08/22/2009 2 3 - INFO ONLY 101 SFSD

652 08/19/2009 09/11/2009 23 134 - PENDING INAPP BEHAVIOR

654 08/19/2009 08/31/2009 12 134 - PENDING ENTRY

656 08/20/2009 08/24/2009 4 10/05/2009 42 10/08/2009 3 49 - CLOSED CITE

658 08/20/2009 08/27/2009 7 11/24/2009 89 11/30/2009 6 102 - CLOSED DETENTION

660 08/21/2009 08/24/2009 3 11/06/2009 74 11/07/2009 1 78 - WITHDRAWN CITE

662 08/24/2009 08/25/2009 1 129 - PENDING ARREST

664 08/24/2009 08/26/2009 2 08/26/2009 0 08/29/2009 3 5 - INFO ONLY INAPP BEHAVIOR, INCOMPLETE/INACCURATE CITE

666 08/25/2009 10/14/2009 50 128 - PENDING PROFANITY, THREATS

668 08/25/2009 09/15/2009 21 09/25/2009 10 09/26/2009 1 32 - INFO ONLY DETENTION, SEARCH

670 08/25/2009 08/25/2009 0 143 5 128 - PENDING INAPP BEHAVIOR/COMMENTS

672 08/27/2009 09/15/2009 19 126 - PENDING DETENTION, UF, INAPP BEHAVIOR

674 08/27/2009 08/27/2009 0 08/27/2009 0 08/29/2009 2 2 - INFO ONLY 101 SFSD

676 08/28/2009 09/11/2009 14 12/10/2009 90 12/11/2009 1 105 - CLOSED CITE, PROFANITY

678 08/28/2009 09/08/2009 11 10/23/2009 45 10/24/2009 1 57 - CLOSED FAILED TO WRITE REPORT, ENTERED RESIDENCE
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680 08/28/2009 08/31/2009 3 09/01/2009 1 09/04/2009 3 7 - INFO ONLY 102

682 08/31/2009 09/04/2009 4 12/28/2009 115 8 122 - PENDING UNSAFE DRIVING BEHIND CYCLIST

684 08/31/2009 09/04/2009 4 12/28/2009 115 7 122 - PENDING IGNORED REPORT OF ASSAULT AND THEFT

686 09/01/2009 09/09/2009 8 121 - PENDING UF

688 09/02/2009 09/02/2009 0 09/02/2009 0 09/08/2009 6 6 - MERGED FAILED TO ACT

690 09/02/2009 09/02/2009 0 09/30/2009 28 10/11/2009 11 39 - CLOSED REMOVING VAN FROM AUCTION

692 09/02/2009 09/02/2009 0 09/02/2009 0 09/13/2009 11 11 - CLOSED ALMOST HIT W/CAR

694 09/03/2009 09/24/2009 21 12/31/2009 98 119 - PENDING UNNECESSARY FORCE

696 09/04/2009 09/08/2009 4 09/09/2009 1 09/10/2009 1 6 - INFO ONLY 10-1 INAPP BEHAVIOR

698 09/04/2009 09/25/2009 21 118 - PENDING UF W/INJURY

700 09/08/2009 09/10/2009 2 09/10/2009 0 09/10/2009 0 2-CLOSED FAILED TO INVESTIGATE

702 09/09/2009 09/11/2009 2 09/11/2009 0 09/12/2009 1 3 - CLOSED HARASSMENT

704 09/10/2009 09/15/2009 5 111 1 112 - PENDING ARREST

706 09/10/2009 10/05/2009 25 112 - PENDING UF

708 09/10/2009 09/25/2009 15 12/16/2009 82 12/16/2009 0 97 - CLOSED CITE
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710 09/11/2009 09/14/2009 3 12/31/2009 108 5 111 - PENDING EXCESSIVE FORCE, PROFANE LANGUAGE

712 09/11/2009 10/05/2009 24 111 - PENDING CITE

714 09/14/2009 09/28/2009 14 10/29/2009 31 10/29/2009 0 45 - MEDIATED THREATS AGAINST NUDISTS

716 09/14/2009 09/24/2009 10 132 1 108 - PENDING ARREST

718 09/14/2009 10/09/2009 25 12/17/2009 69 12/17/2009 0 94 - CLOSED PARKING CITE

720 09/14/2009 09/15/2009 1 108 - PENDING UF

722 09/14/2009 09/15/2009 1 10/30/2009 45 11/03/2009 4 50 - CLOSED FAILED TO PICK UP HORSE MANURE

724 09/16/2009 09/23/2009 7 10/23/2009 30 10/24/2009 1 38 - CLOSED HARASSMENT, INAPP COMMENTS

FAILED TO FORWARD REPORT, INAPP

726 09/16/2009 10/05/2009 19 10/05/2009 0 91 106 - PENDING COMMENTS/BEHAVIOR

728 09/17/2009 09/22/2009 5 104 0 105 - PENDING FAILED TO TAKE REPORT

730 09/17/2009 09/22/2009 5 105 - PENDING MISREPRESENTING THE TRUTH, UA, RACIAL BIAS

732 09/17/2009 09/22/2009 5 11/25/2009 64 11/30/2009 5 74 - WITHDRAWN CITE, RUDENESS

734 09/18/2009 09/30/2009 12 12/03/2009 64 12/03/2009 0 76 - MEDIATED INACCURATE REPORT

736 09/18/2009 09/18/2009 0 104 - PENDING UF DURING DETENTION

738 09/18/2009 09/18/2009 0 10/06/2009 18 10/11/2009 5 23 - WITHDRAWN FAILURE TO COMPLY

740 09/18/2009 10/15/2009 27 12/29/2009 75 12/30/2009 1 103 - CLOSED UA
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742 09/18/2009 09/18/2009 0 09/18/2009 0 09/19/2009 1 1-INFO ONLY 101

744 09/21/2009 09/22/2009 1 101 - PENDING THREAT TO ARREST IN CIVIL DISPUTE

746 09/21/2009 10/08/2009 17 101 - PENDING UA

748 09/21/2009 10/13/2009 22 101 - PENDING DRIVING IMPROPERLY

750 09/22/2009 10/01/2009 9 10/22/2009 21 11/03/2009 12 42 - CLOSED 5150 DETENTION

CITE, DETENTION, UF, THREATENING & INAPP BEHAVIOR,

752 09/23/2009 09/29/2009 6 12/10/2009 72 12/16/2009 6 84 - CLOSED RACIALLY BIASED POLICING, FAILURE E585 ENTRY

754 09/24/2009 10/06/2009 12 98 - PENDING UF W/INJURY

756 09/25/2009 10/05/2009 10 10/15/2009 10 10/15/2009 0 20 - INFO ONLY RUDE WHILE DIRECTING TRAFFIC

758 09/25/2009 10/05/2009 10 97 - PENDING PLAINCLOTHES OFFICERS ARRESTED AND USED UF

760 09/25/2009 10/05/2009 10 10/26/2009 21 10/29/2009 3 34 - WITHDRAWN DISRESPECTFUL

ARREST W/O CAUSE, UF DURING ARREST, TIGHT

762 09/28/2009 10/05/2009 7 94 - PENDING HANDCUFFS

764 09/28/2009 10/01/2009 3 94 - PENDING CITE

766 09/28/2009 10/05/2009 7 94 - PENDING INAPP BEHAVIOR

768 09/29/2009 10/21/2009 22 93 - PENDING DETENTION AT GUNPOINT

770 09/29/2009 10/05/2009 6 12/16/2009 72 12/17/2009 1 79 - CLOSED INTENTIONALLY DAMAGING PROPERTY, INAPP BEHAVIOR
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772 09/29/2009 10/26/2009 27 93 - PENDING CITATION W/O CAUSE

774 09/29/2009 10/05/2009 6 10/05/2009 0 10/11/2009 6 12 - INFO ONLY 101

776 09/29/2009 09/29/2009 0 93 - PENDING INAPP BEHAVIOR/COMMENTS

778 09/30/2009 10/07/2009 7 89 92 - PENDING DETENTION, UF, INAPP BEHAVIOR/COMMENTS

780 09/30/2009 10/01/2009 1 10/29/2009 28 10/29/2009 0 29 - CLOSED CITATION W/O JUSTIFICATION AT THE SCENE

UF, DETENTION, FAILURE TO PROPERLY PROCESS

782 09/30/2009 10/20/2009 20 92 - PENDING PROPERTY

784 10/01/2009 10/08/2009 7 11/10/2009 33 11/18/2009 8 48 - CLOSED CITE

786 10/02/2009 10/05/2009 3 109 5 90 - PENDING INAPP BEHAVIOR

788 10/06/2009 10/22/2009 16 12/03/2009 42 12/03/2009 0 58 - MEDIATED INAPP COMMENTS / BEHAVIOR

790 10/06/2009 10/14/2009 8 11/13/2009 30 11/19/2009 6 44 - MEDIATED CITE

792 10/06/2009 10/09/2009 3 104 5 86 - PENDING RUDE DEMEANOR

794 10/07/2009 10/08/2009 1 85 - PENDING UF

796 10/07/2009 10/14/2009 7 12/04/2009 51 12/09/2009 5 63 - MEDIATED CITES, RUDE

798 10/07/2009 10/16/2009 9 85 - PENDING UA

800 10/08/2009 10/20/2009 12 10/26/2009 6 10/29/2009 3 21 - WITHDRAWN UF

802 10/08/2009 10/21/2009 13 86 5 84 - PENDING INAPP BEHAVIOR/COMMENTS
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804 10/08/2009 10/23/2009 15 84 - PENDING CITES, INAPP COMMENTS

806 10/13/2009 10/29/2009 16 79 - PENDING INAPP BEHAVIOR

808 10/14/2009 10/20/2009 6 11/20/2009 31 11/24/2009 4 41 - CLOSED INAPP BEHAVIOR, IMPROPER DRIVING

810 10/14/2009 10/16/2009 2 95 2 78 - PENDING INAPP BEHAVIOR

812 10/15/2009 10/26/2009 11 77 - PENDING ARREST, UF, INAPP BEHAVIOR/COMMENTS

814 10/15/2009 11/02/2009 18 93 1 77 - PENDING CITE

816 10/15/2009 10/29/2009 14 11/25/2009 27 11/30/2009 5 46 - CLOSED THREATENED

818 10/15/2009 10/28/2009 13 12/17/2009 50 12/17/2009 0 63 - CLOSED ARREST

820 10/15/2009 10/29/2009 14 77 - PENDING ND

822 10/15/2009 10/16/2009 1 10/19/2009 3 10/19/2009 0 4 - INFO ONLY 102

824 10/16/2009 10/21/2009 5 10/22/2009 1 10/29/2009 7 13 - INFO ONLY HARASSMENT

826 10/16/2009 10/21/2009 5 12/09/2009 49 12/11/2009 2 56 - CLOSED CONFRONTATIONAL, PROFILED

828 10/19/2009 10/28/2009 9 12/04/2009 37 12/14/2009 10 56 - CLOSED INAPP BEHAVIOR, FAILED TO PROVIDE ID

830 10/19/2009 10/20/2009 1 73 - PENDING CITE, SEIZURE OF PROPERTY

832 10/20/2009 10/20/2009 0 10/20/2009 0 10/20/2009 0 0-INFO ONLY 101 COMPANY B I0C
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Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

834 10/20/2009 10/21/2009 1 72 - PENDING FAILED TO TAKE REPORT, INTIMIDATING BEHAVIOR

836 10/21/2009 11/12/2009 22 71 - PENDING BAD 585, RACE BASED, INJURED FINGER, TOWED CAR

838 10/22/2009 10/27/2009 5 101 5 70 - PENDING SLAMMED HEAD ON GROUND

840 10/23/2009 10/23/2009 0 10/23/2009 0 10/24/2009 1 1-INFO ONLY INAPP BEHAVIOR

842 10/26/2009 11/05/2009 10 12/21/2009 46 12/22/2009 1 57 - CLOSED INAPP BEHAVIOR

844 10/26/2009 10/27/2009 1 10/27/2009 0 10/29/2009 2 3 - INFO ONLY 102

846 10/26/2009 11/12/2009 17 66 - PENDING ARREST

848 10/28/2009 10/28/2009 0 64 - PENDING DETENTION

850 10/28/2009 11/20/2009 23 75 1 64 - PENDING CITE

852 10/29/2009 10/30/2009 1 63 - PENDING FAILED TO PROCESS PROPERTY

854 10/29/2009 11/09/2009 11 63 - PENDING UF, FAILED TO PROVIDE NAME/STAR NO.

856 10/29/2009 11/13/2009 15 63 - PENDING CITE

858 10/30/2009 11/03/2009 4 11/03/2009 0 11/07/2009 4 8 - WITHDRAWN INJURED

860 10/30/2009 11/03/2009 4 62 - PENDING CITE, INAPP BEHAVIOR

862 10/30/2009 11/06/2009 7 62 - PENDING INCIDENT REPORT

864 11/03/2009 11/03/2009 0 93 58 - PENDING WELL BEING CHECK
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Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

866 11/04/2009 11/19/2009 15 57 - PENDING TRAFFIC STOP, RACIAL PROFILING

868 11/04/2009 11/19/2009 15 57 - PENDING INAPP BEHAVIOR

870 11/05/2009 12/14/2009 39 56 - PENDING ARREST

872 11/06/2009 11/17/2009 11 55 - PENDING SEARCHED CAR

874 11/06/2009 11/25/2009 19 55 - PENDING UF AT SCENE

876 11/06/2009 11/17/2009 11 55 - PENDING ND AFTER REPORTED ASSAULT

878 11/06/2009 11/12/2009 6 64 55 - PENDING DETENTION

880 11/06/2009 11/30/2009 24 11/30/2009 0 11/30/2009 0 24 - MERGED ENTRY/DAMAGE

882 11/09/2009 11/23/2009 14 52 - PENDING SEARCHED ROOM

884 11/10/2009 11/19/2009 9 51 - PENDING THREATENING & INTIMIDATING MANNER

886 11/10/2009 11/10/2009 0 51 - PENDING INAPPROPRIATE BEHAVIOR

ISSUING CITATION W/O CAUSE, INAPP

888 11/12/2009 12/02/2009 20 49 - PENDING BEHAVIOR/COMMENTS

890 11/12/2009 11/16/2009 4 12/29/2009 43 12/29/2009 0 47 - CLOSED CITE, PROFANITY, THREATS

892 11/13/2009 12/04/2009 21 48 - PENDING ARREST W/O CAUSE

894 11/13/2009 11/23/2009 10 12/03/2009 10 48 - PENDING ARREST
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Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

896 11/13/2009 11/16/2009 3 12/07/2009 21 12/14/2009 7 31 - CLOSED INAPPROPRIATE BEHAVIOR

898 11/13/2009 11/30/2009 17 48 - PENDING FAILURE TO TAKE REQ'D ACTION

900 11/16/2009 11/16/2009 0 11/16/2009 0 11/16/2009 0 0 - INFO ONLY INAPP BEHAVIOR 10-2

902 11/17/2009 12/09/2009 22 44 - PENDING ARREST, DETENTON, HANDCUFFING

904 11/17/2009 12/01/2009 14 44 - PENDING UF DURING DETENTION

906 11/17/2009 12/08/2009 21 44 - PENDING HARASSMENT

908 11/17/2009 11/19/2009 2 11/19/2009 0 11/21/2009 2 4 - INFO ONLY 101 SFSD

910 11/17/2009 11/30/2009 13 44 - PENDING INTIMIDATION

912 11/18/2009 12/17/2009 29 43 - PENDING DETENTION

914 11/19/2009 12/11/2009 22 42 - PENDING INAPP COMMENTS

916 11/19/2009 12/07/2009 18 58 1 42 - PENDING INACCURATE SEARCH WARRANT

918 11/20/2009 12/04/2009 14 41 - PENDING DETENTION, ARREST, RACIAL COMMENTS, NO ID

920 11/20/2009 11/20/2009 0 11/20/2009 0 11/23/2009 3 3 - INFO ONLY 101

922 11/23/2009 12/02/2009 9 38 - PENDING HARASSMENT

924 11/23/2009 12/09/2009 16 12/30/2009 21 12/30/2009 0 37 - CLOSED RACIAL PROFILING
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Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

926 11/23/2009 11/23/2009 0 12/11/2009 18 12/14/2009 3 21 - INFO ONLY FAILED TO PROMPTLY RESPOND TO SCENE

928 11/23/2009 12/10/2009 17 63 0 38 - PENDING DETENTION

930 11/25/2009 12/17/2009 22 36 - PENDING UF, INJURY

932 11/25/2009 12/10/2009 15 12/10/2009 0 12/18/2009 8 23 - WITHDRAWN UF

934 11/25/2009 12/02/2009 7 36 - PENDING DETENTION, UF, RUDE

936 11/25/2009 12/03/2009 8 36 - PENDING FAILED TO SERVE R/O

938 12/01/2009 12/10/2009 9 30 - PENDING HARASSMENT

940 12/01/2009 12/18/2009 17 30 - PENDING INCOMPLETE REPORT

942 12/02/2009 12/08/2009 6 12/08/2009 0 12/14/2009 6 12 - CLOSED DRIVING IMPROPERLY

944 12/02/2009 12/17/2009 15 29 - PENDING HARASSMENT

946 12/02/2009 36 4 3 29 - PENDING FAILED TO WRITE COMPLETE REPORT

948 12/03/2009 12/03/2009 0 12/03/2009 0 12/04/2009 1 1-INFO ONLY 102, HARASSMENT

950 12/04/2009 12/11/2009 7 27 - PENDING ENTERED RESIDENCE W/O WARRANT

952 12/04/2009 12/17/2009 13 27 - PENDING FAILED TO TAKE REQ'D ACTION

954 12/04/2009 12/29/2009 25 27 - PENDING INAPP BEHAVIOR
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956 12/07/2009 12/08/2009 1 12/08/2009 0 12/11/2009 3 4 - CLOSED SEARCHED

958 12/07/2009 12/14/2009 7 24 - PENDING DETENTION

960 12/07/2009 12/07/2009 0 24 - PENDING UF

962 12/07/2009 12/16/2009 9 12/17/2009 1 12/17/2009 0 10 - CLOSED FAILED TO TAKE REQ'D ACTION

964 12/07/2009 30 24 - PENDING ARREST

966 12/08/2009 12/14/2009 6 23 - PENDING FAILED TO SUBMIT REPORT

968 12/09/2009 12/10/2009 1 22 - PENDING ILLEGAL SEARCH/SEIZURE

970 12/09/2009 12/29/2009 20 22 - PENDING ARREST

972 12/09/2009 12/10/2009 1 22 - PENDING TRAFFIC STOP, UF

974 12/10/2009 12/16/2009 6 28 0 21 - PENDING FAILED TO PROCES CURENCY

976 12/11/2009 12/14/2009 3 20 - PENDING UA

FAILED TO RETURN PROPERTY, INAPP BEHAVIOR, GAVE

978 12/14/2009  12/17/2009 3 17 - PENDING RUN AROUND, DESTROYED PROPERTY

980 12/14/2009 12/17/2009 3 17 - PENDING DETENTION, HANDCUFFING

982 12/15/2009 12/28/2009 13 16 - PENDING SEARCHED BUSINESS

984 12/15/2009 23 16 - PENDING ARREST
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Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

986 12/15/2009 12/21/2009 6 12/21/2009 0 12/21/2009 0 6 - INFO ONLY 101 SFSD

988 12/16/2009 12/21/2009 5 15 - PENDING INAPP BEHAVIOR/COMMENTS

990 12/16/2009 12/21/2009 5 15 - PENDING INAPP BEHAVIOR

992 12/17/2009 12/22/2009 5 14 - PENDING DISCOURTESY

994 12/17/2009 12/30/2009 13 14 - PENDING HARASSMENT

996 12/17/2009 12/24/2009 7 14 - PENDING ON CELLPHONE W/NO BLUETOOTH

998 12/18/2009 12/21/2009 3 13 - PENDING CITE

1000 12/18/2009 20 13 - PENDING ARREST, UF

1002 12/21/2009 21 10 - PENDING SEARCHED RESIDENCE, INAPP BEHAVIOR

1004 12/21/2009 22 0 0 10 - PENDING UF

1006 12/22/2009 42 9 - PENDING DETAINED, HANDCUFFED, UF

1008 12/22/2009 12/28/2009 6 9 - PENDING ENTERING RESIDENCE

1010 12/28/2009 36 3 - PENDING INAPP BEHAVIOR

1012 12/29/2009 13 2 - PENDING UF, SEXUAL SLUR, HANDCUFFING

1014 12/29/2009 12/30/2009 1 12/30/2009 0 12/30/2009 0 1-CLOSED CITE, TOW
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1016 12/30/2009 23 0 3 1- PENDING CITE, SELECTIVE ENFORCEMENT
1018 12/31/2009 28 0 - PENDING INAPP BEHAVIOR/COMMENTS, PROFANITY
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OCC Caseloads by Investigator
as of 12/31/2009
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Average Caseload: 21



Average Caseload: 24

OCC Caseloads by Investigator
as of 12/31/2008
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OCC Case Closures - 2009
by Investigator
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OCC Case Closures - 2008
by Investigator
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OCC Weighted Closures - 2009
by Investigator
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OCC Weighted Closures - 2008
by Investigator
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OCC Sustained Cases by Investigator
as of 12/31/2009
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OCC Sustained Cases by Investigator
as of 12/31/2008
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OCC Case Distribution - 2009
by Number
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OCC Case Distribution - 2008
by Number
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