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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Executive Director

July 15, 2009

To:  The Honorable Gavin Newsom, Mayor
Members, the San Francisco Board of Supervisors
Members, the San Francisco Police Commission
San Francisco Police Chief Heather Fong

Re:  Office of Citizen Complaints 2009 Second Quarter Statistical Report

I. INTRODUCTION

Enclosed is the Office of Citizen Complaint’s statistical report for the 2009
second quarter. The OCC had a very productive first six months of 2009, opening 512
complaints and closing the same number of complaints. In the second quarter of 2009
OCC received 266 complaints of police misconduct or failure to take action and it
closed 257 complaints. The OCC had 392 pending cases as of the end of the second
quarter. The number of pending cases at the end of the 2009 second quarter was lower
than the number of pending cases of the second quarters of the previous two years.

Il. ORGANIZATIONAL AND BUDGET MATTERS

During the second quarter of 2009, the OCC experienced a period of
organizational stability similar to the first quarter of the year. However, during the
second quarter, a trial attorney resigned. The statistics set forth below continue to bear
out the premise that a lower caseload results in greater productivity and fewer delays.

During this second quarter, the Mayor submitted his budget to the Board of
Supervisors which proposed reductions of the following three vacant OCC positions: a
senior clerk typist, a line investigator and a senior investigator. These reductions were
anticipated since they were deleted from OCC’s budget effective February 1, 2009 in
anticipation of a required 25% budget reduction for all City departments for fiscal year
2009-10. What was unanticipated and greatly appreciated was that the Mayor did not
require the OCC to delete two filled positions which had been identified to satisfy the
25% budget reduction, an attorney and a line investigator position. Consequently, as
submitted, the proposed 2009-2010 budget will not require any OCC layoffs and the
OCC will retain 35 positions.
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In the second quarter of 2009, the Information System Business Analyst, Chris
Wisniewski, created a time study application in the database for use by the
investigators. The investigators will participate in a time study during the third quarter
to determine how their time is spent in the conduct of investigations. The Chief
Investigator and the Senior Investigators will test the system prior to its rollout to the
line investigators. This time study was recommended by the Controller’s Audit
division in its 2007 audit of OCC operations. In addition, Mr. Wisniewski began
researching the process for online complaint filing and providing for the online filing
of complaints in languages other than English.

During the second quarter, the investigative and legal staff worked to
memorialize the OCC investigation practices and procedures in an investigation
manual. While completion was projected for the end of the second quarter, the
vacancy of one of the two trial attorney positions delayed completion to the third
quarter. During the second quarter, investigative staff worked to formalize its training
program that was implemented in 2008. This formalized program and a strategic plan
for training is anticipated to be completed the third quarter of 2009.

In June, four of OCC’s newest investigators attended a POST certified one
week long training on interview and interrogation techniques. The training was
conducted by the Behavioral Analysis and Training Institute. In May, the OCC
Executive Director attended a three day seminar conducted by Dr. Lorie Fridell on
Racially Biased Policing. The seminar was hosted by the Palo Alto Police Department
and attended by members of that department as well as police department
representatives from East Palo Alto, San Jose and San Francisco. Attending also was
a representative from the Department of Justice and community members from Palo
Alto and East Palo Alto.

I11. INVESTIGATION OF CASES

As of the end of the 2009 second quarter, the OCC opened 512 new cases and
closed 512 cases. The OCC closed the quarter with 392 pending cases which is 40
less than the close of the second quarter in 2008. By the end of the 2009 second
quarter there were 75 pending cases from 2008 and 317 pending cases from 2009.
The OCC is no longer plagued with a backlog of two, three and four year old cases as
it was as recently as the second quarter of 2008.

Of the 257 cases the OCC closed in the 2009 second quarter, 83% were closed
within nine months and only 4% (11 cases) took more than a year to close. This is an
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improvement compared to the second quarter of 2008 where only 75% of the cases
were closed within nine months and 13% of the cases took more than a year to close.

In the second quarter of 2009, five percent of cases were sustained; still
significantly lower than the OCC’s historical average of nine percent, but the same
percentage of cases sustained in the second quarter of 2008. Also, the days to close
sustained cases were significantly reduced for the second quarter of 2009. In the
second quarter, 57% of sustained cases were completed within nine months and no
sustained cases were completed more than 365 days after receipt, while during the
same period in 2008, only 20% of the sustained cases were completed within nine
months and 20% of them were completed more than 365 days after receipt. Of note is
that for most of 2008, OCC investigators were operating with only twelve fully trained
investigators. However, of greater note is that during the second quarter of 2009, two
experienced investigators were out of the office on extended leave and nearly one
quarter of the investigators were out of the office in POST training for a week.

The sustained allegations in five of the fourteen sustained complaints, (more
than one third) continue to be troubling as they were in the first quarter because the
allegations were sustained for neglect of duty when an officer either failed to complete
the worksheet for traffic stop data or to enter the information into the MDT in the
patrol vehicle or at the station computer in the case of motorcycle officers. Dr. Lorie
Fridell in her 2007 study on Fair and Impartial Policing in San Francisco discusses the
importance of accurate data collection should a department determine that it will
collect traffic stop data.® In the first quarter, nearly one third of sustained complaints
were sustained due to failure to collect stop data.

Allegations were also sustained in the second quarter for unnecessary force,
untruthfulness in an incident report, use of profanity, physically aggressive behavior,
failure to prepare an incident report, failure to issue a certificate of release, failure to
enter a reportable use of force in the use of force log, and failure by officers in an
unmarked car to call for a marked backup unit in a traffic stop.

IV. STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT
By the end of the 2009 second quarter, staff had closed 93% of the 2008 cases,

leaving 7% of the 2008 cases pending. In comparison, by the end of the 2008 second
quarter, staff had closed 87% of the 2007 cases, leaving 13% of the 2007 cases

! Lorie Fridell, PhD, (March 2007) Fair and Impartial Policing: Recommendations for the City and
Police Department of San Francisco, p. 73.
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pending. Through closer case management, staff is moving closer to its goal of
completing its investigations within nine months.

V. CASE MANAGEMENT

The investigator caseload as of June 30, 2009 shows a better balance than the
same period in 2008. The average caseload as of June 30, 2009 was 22 cases per
investigator. Only one investigator had a caseload of 30 cases as of June 30, 2009.
That same investigator had a caseload of 62 cases by the end of the second quarter in
2008. As of March 31, 2008, the average caseload was 32 cases, yet one investigator
had a caseload of 62 cases and another, 45. During the second quarter of 2009, the
Chief Investigator and the Senior Investigators continued to take a very active role in
monthly case reviews, monitoring caseloads and assuming investigative responsibility
in selected cases.

VI. CASE PROSECUTION

The OCC’s two trial attorneys prosecute police misconduct cases in matters
investigated and determined by the OCC to be misconduct or failure to perform a
required action. They present cases to the Police Chief when officers object to
proposed discipline of up to ten days suspension. They present cases before the Police
Commission when the proposed discipline is greater than ten days suspension up
through termination.

During the 2" Quarter, the Legal Unit lost one of its Trial Attorneys who
voluntarily resigned. Nevertheless, during this period, the OCC presented two of its
backlogged cases to the Police Commission, as follows:

1. A case against one police captain was adjudicated by presenting a full
hearing in Open Session before the Police Commission. While
discipline hearings are held in Closed Session, at the option of the
subject officer, a case may be presented in sessions open to the public.
Pre-hearing matters and motions were presented in two sessions, and
the hearing on the merits was completed in two additional sessions.
The Commission did not uphold the specific charges but Commission
members individually expressed disapproval of the captain’s behavior.

2. Cases against six officers were also presented during this time. The
OCC requested that the Commission dismiss one charge and return the
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remaining charges to the OCC for referral to the Police Chief for
discipline. The OCC’s recommendations were the result of a series of
negotiations and Stipulated Dispositions with the subject officers and
their legal representatives. The Commission approved the proposed
terms as to five of the cases, and one case was referred to mediation.

During the second quarter, the OCC initiated the process to fill the Trial
Attorney vacancy. It is expected that the position will be filled during the third quarter
and that the Legal Unit will be functioning with its full complement of attorneys by
August 20009.

Vil. MEDIATION

During this quarter, the OCC continued to make significant progress in
mediating a significant number of cases. Through the dedicated efforts of Mediation
Coordinator Donna Salazar, as well as those of a committed panel of pro bono legal
and lay mediators, the OCC mediation program continues to thrive. The OCC
mediated 23 cases in the second quarter of 2009, which represents a 30% increase
from the same period in 2008, when the OCC mediated 16 cases. From the beginning
of the 2009 calendar year through the end of the second quarter, the OCC had
mediated 39 cases, as compared to 33, nearly 20 % more than the first two quarters of
2008. The mediation program continues to provide a forum for officers and civilians
to have a frank discussion regarding the complaint and serves as an educational
experience for all participants.

VIll. OUTREACH

The OCC’s Community Outreach Program seeks to improve public and police
understanding of OCC’s services, goals and accomplishments. By using a community
based approach, the OCC works with leaders, advocates and organizations to educate
the public about its services. Through presentations, widely distributed written
materials and the OCC website, the OCC aims to increase the public’s understanding
of civilian oversight and the active role the public can play in making the OCC and
community policing successful. Through its outreach efforts, the OCC seeks to
strengthen its relationships with communities historically and statistically likely to
have encounters with the police.
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During the 2™ Quarter of 2009, the OCC performed the following outreach
activities:

e Investigators made presentations to:

0 The Community Assessment and Referral Center (Chief
Investigator Charles Gallman and Senior Investigator Edward
McMahon),

o0 Padres Unidos ( Investigators Helen Calderon and Mary Ivas),

o0 John O’Connell High School (Senior Investigator Erick Baltazar
and Investigator Candace Miles-Threatt), and

o0 Northern California Girl Scouts (Investigators Helen Calderon and
Mary lIvas).

e Senior Investigator Edward McMahon gave a presentation about OCC
services to a community meeting in District 8.

e Executive Director Joyce Hicks gave an informational presentation to the
Oakland City Council Public Safety Committee regarding police oversight.

e Chief Investigator Charles Gallman gave an informational presentation at a
BART community meeting regarding police oversight.

e OCC staffed informational tables at two Operation Homeless Connect
events (Attorney Donna Salazar and Investigator Karol Heppe).

e OCC staffed an informational table at an Operation Family Connect event
(Attorney Donna Salazar and Investigators Karol Heppe and Ellen Dolese)

e Executive Director Joyce Hicks, Chief Investigator Charles Gallman and
Investigator Candace Miles-Threatt gave a presentation on ethics in civilian
oversight of law enforcement to San Francisco State University Professor
Michael Musheno’s “Ethics in Criminal Justice Class”.

e Chief Investigator Gallman and Investigator Candace Miles-Threatt
addressed two classes at San Francisco State University regarding the
policies and procedures of OCC.

e Executive Director Hicks offered information regarding the OCC at the
Alumni Reception sponsored by the UC Berkeley Law Students of African
Descent, and gave an overview of the OCC while moderating a panel at
UC Berkeley Law School.
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IX. POLICY ANALYSIS

Pursuant to San Francisco City Charter section 4.127, the OCC is charged with
“making recommendations concerning policies or practices of the [Police]
[D]epartment which could be changed or amended to avoid unnecessary tension with
the public or a definable segment of the public while insuring effective police
services.” During the second quarter of 2009 the OCC policy work was focused
primarily on four areas.

First, the OCC finalized its 2009 Community Outreach Strategic Plan. The
Strategic Plan reported and highlighted the OCC’s activities and implementation of the
2008 Community Outreach Strategic Plan and outlined its plan and goals for the 2009
calendar year. The 2009 Community Outreach Strategic Plan was presented to the
Police Commission on June 17, 2009.

Second, as part of its policy work to develop police training and public
education materials regarding Department General Order 5.20 (Language Access
Services for Limited English Proficient [LEP] Persons), the OCC, in conjunction with
representatives from several community organizations, continued its work to ensure
full implementation of the DGO. The work included distribution of the Guide to
Language Access and completion of the filming of an SFPD training video for police
officers.

Third, in collaboration with juvenile justice advocacy groups, city agencies,
commissions and the Police Department, the OCC continued its work on revision and
implementation efforts related to Department General Order 7.01, a protocol for police
interactions with juveniles. Along with community representatives and the Police
Department, the OCC continued to meet to discuss possible revisions to the DGO.

The OCC expects to receive the Department’s proposed revisions soon. The OCC will
then promptly review the proposal and offer its input.

Lastly, this quarter, the OCC and the Police Department presented a revised
Department General Order 11.07 (Discrimination and Harassment) to the Police
Commission. Importantly, this revised DGO adds a prohibition against discrimination
of SFPD members on the basis of gender identity. Since 1999, the OCC and
community organizations have been working with the Department to increase cultural
competency regarding transgender issues. Through years of hard work and
collaboration with the OCC and other organizations, the Department has provided
numerous trainings and implemented many changes to its policies. The current
addition of gender identity protections to DGO 11.07 further clarifies that gender
identity discrimination in employment, like the other forms of employment
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discrimination already prohibited under DGO 11.07, will not be tolerated by the
Department.

X. CONCLUSION

The OCC is committed to its mission of timely, fairly and in an unbiased
manner investigating citizen complaints of police misconduct or failure to perform a
duty. The second quarter data reflects the OCC’s capabilities when it is more fully
staffed. The OCC will continue to engage in strategic case management during the
third quarter and continue its work on finalizing an investigators’ manual on OCC
practices and procedures and finalizing a formal training program and strategic plan.

Respectfully submitted,

Qe b

Joyce M. Hicks
Executive Director
Office of Citizen Complaints
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COMPREHENSIVE STATISTICAL REPORT
SECOND QUARTER 2009

1ST APR MAY JUN 2ND 3RD 4TH YTD
CASES OPENED
Cases Opened 246 109 74 83 266 -- -- 512
Merged/Voided 8 4 3 1 8 -- -- 16
ADJUSTED TOTAL 238 105 71 82 258 0 0 496

CASES CLOSED, BY YEAR CASE WAS FILED

2008 203 35 41 38 114 - - 317
2009 52 36 41 66 143 -- -- 195
TOTAL 255 71 82 104 257 0 0 512

CASES PENDING, BY YEAR CASE WAS FILED

2008 189 154 113 75 75 - - 75
2009 194 267 300 317 317 -- -- 317
TOTAL 383 421 413 392 392 0 0 392

CASES OUTSIDE OCC JURISDICTION

24 11 7 10 28 -- -- 52
CASES SUSTAINED

11 4 3 7 14 -- -- 25




COMPARATIVE OVERVIEW OF CASELOAD

SECOND QUARTER 2007 - SECOND QUARTER 2009

2009 2008 2007
CASES OPENED
1st Quarter 246 256 203
April 109 94 120
May 74 96 85
June 83 91 69
2nd Quarter 266 281 274
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 512 537 477
CASES CLOSED
1st Quarter 255 273 232
April 71 100 71
May 82 101 93
June 104 98 79
2nd Quarter 257 299 243
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 512 572 475
CASES PENDING
January 379 463 442
February 383 472 410
March 383 448 380
April 421 441 429
May 413 437 421
June 392 430 411
July - - -
August - - -
September - - -
October - - -
November - - -
December - - -
CASES SUSTAINED
1st Quarter 11 7 16
April 4 5 4
May 3 3 3
June 7 7 2
2nd Quarter 14 15 9
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 25 22 25




HOW COMPLAINTS WERE RECEIVED
SECOND QUARTER 2009

MONTH IN PERSON LETTER MAIL OTHER PHONE SFPD TOTALS]
January 41 2 8 3 16 7 77
February 26 2 17 1 21 7 74
March 27 7 27 2 28 4 95
1ST QUARTER 94 11 52 6 65 18 246
April 34 27 29 1 12 6 109
May 32 3 13 6 9 11 74
June 39 1 13 2 16 12 83
2ND QUARTER 105 31 55 9 37 29 266
July -- -- -- -- -- -- --
August -- -- -- -- -- -- --
September -- -- -- -- -- -- --
3RD QUARTER 0 0 0 0 0 0 0
October -- -- -- -- -- -- --
November -- -- -- -- -- -- --
December -- -- -- -- -- -- --
ATH QUARTER 0 0 0 0 0 0 0
YTD TOTAL 199 42 107 15 102 47 512




COMPLAINTS AND ALLEGATIONS BY UNIT

SECOND QUARTER 2009

”n z
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°83 ALLEGATION TYPES S22, 62
SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 1 0 0 2 1 0 0 0 0 0 0 3 1
2A SUPPORT SERVICES 1 0 1 0 0 0 0 0 0 0 0 1 1
2J MANAGEMENT CONTROL DIVISION 1 0 0 1 0 0 0 0 0 0 0 1 1
3A CENTRAL STATION 17 5 21 14 5 0 0 2 0 0 0 47 23
3B SOUTHERN STATION 10 0 7 5 13 0 0 0 0 0 0 25 14
3C BAYVIEW STATION 8 2 11 7 3 0 0 0 0 0 0 23 11
3D MISSION STATION 200 10 21 14 3 0 0 1 0 0 0 49 25
3E NORTHERN STATION 12 2 4 8 7 0 2 1 0 0 0 24 13
3F PARK STATION 2 0 1 2 0 0 0 0 0 0 0 3 2
3G RICHMOND STATION 8 0 12 4 3 0 0 1 0 0 0 20 10|
3H INGLESIDE STATION 8 2 9 8 2 0 0 0 0 0 0 21 10|
3l TARAVAL STATION 13 6 17 6 7 1 1 0 0 0 0 38 23
3J TENDERLOIN TASK FORCE 4 0 5 2 1 0 0 0 0 0 0 8 4
3S YOUTH SERVICES UNIT/SRO 1 0 0 0 1 0 0 0 0 0 0 1 1
3X PATROL BUREAU HQ'S 2 0 0 2 1 0 0 0 0 0 0 3 2
4B ENFORCEMENT & INVESTIGATION (SOLOS) 15 0 3 16 6 0 0 0 0 0 0 25 10|
4K SPECIAL MOTORCYCLE 6 0 7 4 1 0 0 0 0 0 0 12 7
4T CRIME PREVENTION COMPANY 5 1 3 2 2 0 0 0 0 0 0 8 5
5A INVESTIGATIONS BUREAU 2 0 4 2 0 0 0 0 0 0 0 6 2
5G GENERAL WORK SECTION 3 0 1 2 3 0 0 0 0 0 0 6 3
5H HOMICIDE SECTION 1 0 0 0 1 0 0 0 0 0 0 1 1
5N NARCOTICS 2 1 2 1 1 0 0 0 0 0 0 5 2
5W DOMESTIC VIOLENCE UNIT 1 0 1 1 1 0 0 0 0 0 0 3 1
AB AIRPORT BUREAU 2 0 2 0 0 0 0 0 0 0 0 2 2
UK UNKNOWN ASSIGNMENT 135] 21 67 61 44 2 2 5 0 0 0 228 84
280 50 199 164 106 3 5 10 0 0 0 563 258

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force
UA  Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D  Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




COMPLAINTS AND ALLEGATIONS BY UNIT

SECOND QUARTER 2008
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FINDINGS IN ALLEGATIONS CLOSED
SECOND QUARTER 2009

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 7 15 11 14 1 0 2 50 0 0 50
April 2 3 2 1 0 0 0 8 0 0 8
May 0 2 0 4 0 0 0 6 0 0 6
June 1 2 10 1 0 0 0 14 0 0 14
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 10 22 23 20 1 0 2 78 0 0 78
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 1 7 3 7 0 0 1 19 0 0 19
April 0 0 0 0 0 0 0 0 0 0 0
May 2 6 4 3 0 0 0 15 0 0 15
June 0 2 3 3 0 0 0 8 0 0 8
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 3 15 10 13 0 0 1 42 0 0 42
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 55 115 128 109 5 7 13 432 0 0 432
April 18 24 38 25 2 0 7 114 0 0 114
May 15 29 41 26 0 0 11 122 0 0 122
June 15 37 58 24 1 1 3 139 0 0 139
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 103 205 265 184 8 8 34 807 0 0 807

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



FINDINGS IN ALLEGATIONS CLOSED
SECOND QUARTER 2009

PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 12 139 11 27 0 0 0 189 0 0 189
April 3 17 1 8 0 0 0 29 0 0 29
May 5 66 4 11 0 0 0 86 0 0 86
June 0 53 8 20 0 0 0 81 0 0 81
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 20 275 24 66 0 0 0 385 0 0 385
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 4 2 17 0 0 0 23 0 0 23
April 0 0 0 5 0 0 0 5 0 0 5
May 0 0 0 4 0 0 0 4 0 0 4
June 1 2 3 6 0 0 2 14 0 0 14
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 1 6 5 32 0 0 2 46 0 0 46
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 10 2 18 13 0 1 1 45 0 0 45
April 0 0 7 0 0 0 0 7 0 0 7
May 0 1 3 2 0 0 0 6 0 0 6
June 1 6 3 3 0 0 1 14 0 0 14
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 11 9 31 18 0 1 2 72 0 0 72

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



Days to Close - Cases Closed
Second Quarter 2009

33 Cases 11 Cases
13% 4%
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Days to Close - Cases Closed
Second Quarter 2008

38 Cases
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Days to Close - Cases Sustained
Second Quarter 2009

3 Cases
6 Cases 21%
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1271 to 365
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Days to Close - Cases Sustained

Second Quarter 2008

3 Cases 1 Case
20% 7%
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60%
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2 Cases
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181 to 270
[1271 to 365
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INVESTIGATIVE HEARINGS AND MEDIATIONS
SECOND QUARTER 2009

INVESTIGATIVE HEARINGS 1ST APR MAY JUN 2ND 3RD 4TH YTD
Requests for Hearing 14 4 3 4 11 - -- 25
Hearings Granted 0 0 0 0 0 -- -- 0
Requests Denied 12 2 3 4 9 - - 21
Hearings Pending* 0 0 0 0 0 -- -- 0
Hearings Held 0 0 0 0 0 - - 0
Reopened 2 1 0 0 1 - - 3
MEDIATIONS 1ST APR MAY JUN 2ND 3RD 4TH YTD
New Eligible Cases 57 19 22 22 63 -- -- 120
Refused by Complainant * 18 4 7 4 15 - -- 33
Cases Returned 41 11 15 8 34 -- -- 75
Refused by Officer * 1 1 0 0 1 - - 2
Mediations Pending * 4 5 6 6 6 -- -- 6
Cases Mediated * 16 8 8 7 23 - - 39
Officer Ineligible 22 5 8 4 17 - - 39

* Action specified may reflect hearings granted in previous months.
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Status of OCC Cases - Year 2008

Intake in Process
(O Cases)
0%
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Status of OCC Cases - Year 2007
as of 06/30/08
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0%
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(827 Cases)
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(127 Cases)
13%




THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2008 OFFICE OF CITIZEN COMPLAINTS 2
as of 06/30/09 CITY AND COUNTY OF SAN FRANCISCO a2

Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

2 01/02/2008  02/06/2008 35 06/24/2008 139 06/27/2008 3 177 FAILURE TO TAKE REQUIRED ACTION

4 01/02/2008  01/04/2008 2 01/30/2008 26 01/30/2008 0 28 FAILURE TO TAKE A REPORT

6 01/02/2008  01/28/2008 26 03/31/2008 63 04/03/2008 3 92 RUDE BEHAVIOR

8 01/02/2008  02/06/2008 35 12/19/2008 317 12/20/2008 1 353 INAPPROPRIATE BEH/UF

10 01/02/2008  05/09/2008 128 07/21/2008 73 07/22/2008 1 202 UNJUSTIFIED ARREST, INAPPROPRIATE BEHAVIOR

12 01/03/2008  02/06/2008 34 09/22/2008 229 09/25/2008 3 266 UF CONT. L/KNEE,L/ARM,L/CHIN,MOUTH.

14 01/07/2008  01/08/2008 1 01/28/2008 20 01/28/2008 0 21 UNWARRANTED PAT DOWN SEARCH

16 01/07/2008  01/09/2008 2 03/19/2008 70 03/27/2008 8 80 UNWARRANTED ARREST

18 01/08/2008  01/14/2008 6 09/26/2008 256 09/26/2008 0 262 UNWARRANTED FELONY STOP

20 01/09/2008  05/01/2008 113 05/23/2008 22 05/23/2008 0 135 PROBLEMS W/HER HEALTH

22 01/10/2008  03/03/2008 53 11/15/2008 257 11/15/2008 0 310 UF

24 01/10/2008  01/25/2008 15 01/25/2008 0 01/30/2008 5 20 RUDE, UNHELPFUL

26 01/10/2008  02/22/2008 43 02/22/2008 0 02/22/2008 0 43 RUDE TAKING REPORT
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Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

28 01/10/2008  02/06/2008 27 02/06/2008 0 04/17/2008 71 98 UF DURING ARREST

30 01/10/2008  01/22/2008 12 12/02/2008 315 12/07/2008 5 332 COMP/SON DETAINED, UF, BAD CITE FOR 148

32 01/11/2008  01/22/2008 11 02/06/2008 15 02/08/2008 2 28 WRITING INACCURATE REPORT

34 01/14/2008  01/18/2008 4 10/27/2008 283 11/24/2008 28 315 DETENTION 11/25/2008

36 01/15/2008  01/17/2008 2 02/15/2008 29 04/04/2008 49 80 UNLAWFUL SEARCH

38 01/15/2008  01/16/2008 1 01/22/2008 6 01/22/2008 0 7 TOW

40 01/16/2008  02/06/2008 21 05/19/2008 103 05/22/2008 3 127 INAPP BEHAVIOR

42 01/17/2008  03/03/2008 46 03/28/2008 25 03/28/2008 0 71 DRIVING IMPROPERLY

44 01/17/2008  03/02/2008 45 03/02/2008 0 03/03/2008 1 46 INAPPROPRIATE BEHAVIOR/COMMENTS/FAILED TO INVESTIGATE

46 01/17/2008  01/18/2008 1 02/12/2008 25 02/17/2008 5 31 ARREST

48 01/17/2008  01/18/2008 1 02/15/2008 28 02/19/2008 4 33 CITE

50 01/22/2008  02/01/2008 10 10/23/2008 265 10/24/2008 1 276 UF, SS

52 01/22/2008  03/10/2008 48 08/11/2008 154 08/14/2008 3 205 LOST PROPERTY

54 01/22/2008  02/01/2008 10 10/31/2008 273 10/31/2008 0 283 CITATIONS, HARASSMENT 10/31/2008
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Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

56 01/22/2008  01/30/2008 8 02/29/2008 30 02/29/2008 0 38 CITED FOR WALKING AGAINST RED

58 01/22/2008  02/04/2008 13 05/12/2008 98 05/16/2008 4 115 STORAGE FEES AND TOWING FEES CHARGED FOR STOLEN VEHICLE

60 01/23/2008  01/25/2008 2 01/28/2008 3 03/02/2008 34 39 PROPERTY DAMAGE

62 01/24/2008  03/10/2008 46 04/09/2008 30 04/10/2008 1 77 THREATENING AND INTIMIDATING MANNER

64 01/25/2008  02/01/2008 7 08/14/2008 195 08/16/2008 2 204 INAPPROPRIATE BEHAVIOR

66 01/25/2008  02/04/2008 10 05/05/2008 91 05/07/2008 2 103 DAMAGING PROPERTY

68 01/28/2008  03/06/2008 38 10/24/2008 232 10/25/2008 1 271 ILLEGAL TOW

70 01/28/2008  02/06/2008 9 03/14/2008 37 03/14/2008 0 46 MEDIATED

72 01/28/2008  02/06/2008 9 12/19/2008 317 12/20/2008 1 327 RETALIATORY 647F ARREST

74 01/28/2008  02/05/2008 8 06/19/2008 135 06/19/2008 0 143 NEGLIGENT PARKING 06/26/2008

76 01/29/2008  03/14/2008 45 11/05/2008 236 11/05/2008 0 281 UF DURING ARREST

78 01/29/2008  03/26/2008 57 05/19/2008 54 05/19/2008 0 111 UA-DETAIN AT GUNPOINT

80 01/29/2008  05/01/2008 93 10/30/2008 182 11/03/2008 4 279 UA-DETAIN/ARREST, HARRASSMENT

82 02/01/2008  02/08/2008 7 03/20/2008 41 03/20/2008 0 48 FAILED TO INVESTIGATE

84 02/01/2008  02/04/2008 3 02/04/2008 0 02/09/2008 5 8 102
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Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

86 02/04/2008  02/07/2008 3 10/24/2008 260 10/25/2008 1 264 ARREST

88 02/04/2008  02/08/2008 4 10/15/2008 250 10/18/2008 3 257 CITE

90 02/04/2008  02/05/2008 1 03/17/2008 41 03/19/2008 2 44 MISUSE OF AUTHORITY

92 02/05/2008  02/07/2008 2 09/16/2008 222 09/20/2008 4 228 UF

94 02/05/2008  02/06/2008 1 11/03/2008 271 11/03/2008 0 272 INAPPROPRIATE BEHAVIOR

96 02/05/2008  02/11/2008 6 02/02/2009 357 02/07/2009 5 368 UF

98 02/07/2008  05/01/2008 84 05/02/2008 1 05/07/2008 5 90 FAILURE TO TAKE REQ'D ACTION

100 02/08/2008  02/12/2008 4 03/19/2008 36 03/27/2008 8 48 INTENTIONALLY DAMAGING PROPERTY CLAIM NF

102 02/08/2008  03/18/2008 39 09/29/2008 195 10/09/2008 10 244 UF

104 02/08/2008  02/26/2008 18 05/24/2008 88 05/24/2008 0 106 UF

106 02/11/2008  04/07/2008 56 05/23/2008 46 05/24/2008 1 103 FAILED TO INVESTIGATE

108 02/12/2008  06/12/2008 121 08/19/2008 68 08/22/2008 3 192 SELECTIVE ENFORCEMENT

110 02/13/2008  02/19/2008 6 03/24/2008 34 03/25/2008 1 41 RELEASED HIS VEHICLE TO UNKNOWN PERSON

112 02/13/2008  02/19/2008 6 03/19/2008 29 03/27/2008 8 43 SEARCHING A RESIDENCE
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Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

114 02/13/2008  02/13/2008 0 02/16/2008 3 02/17/2008 1 4 101

116 02/13/2008  02/14/2008 1 06/10/2008 117 06/11/2008 1 119 USED PROFANITY

118 02/14/2008  02/19/2008 5 08/13/2008 176 08/16/2008 3 184 INAPP COMMENTS

120 02/15/2008  02/20/2008 5 10/29/2008 252 11/08/2008 10 267 UF

122 02/15/2008  02/19/2008 4 05/01/2008 72 05/06/2008 5 81 INAPP COMMENTS

124 02/15/2008  02/22/2008 7 06/23/2008 122 06/23/2008 0 129 DETENTION, POINTED GUN

126 02/19/2008  03/06/2008 16 12/11/2008 280 12/13/2008 2 298 ARREST

128 02/19/2008  02/26/2008 7 04/24/2008 58 04/24/2008 0 65 CITE, INAPP BEHAVIOR

130 02/20/2008  02/20/2008 0 02/26/2008 6 02/26/2008 0 6 PROFANITY, ARREST, UF

132 02/20/2008  05/13/2008 83 05/15/2008 2 05/16/2008 1 86 FAILED TO TAKE REQ'D ACTION

134 02/20/2008  03/23/2008 32 05/13/2008 51 05/16/2008 3 86 UNSAFE DRIVING, INAPP BEHAVIOR

136 02/22/2008  04/28/2008 66 07/15/2008 78 07/15/2008 0 144 INAPP COMMENTS

138 02/22/2008  02/25/2008 3 02/26/2008 1 02/26/2008 0 4 102

140 02/25/2008  02/27/2008 2 03/20/2008 22 03/20/2008 0 24 102

142 02/25/2008  03/17/2008 21 08/07/2008 143 08/08/2008 1 165 ILLEGAL TOW, FAILURE TO WRITE REPORT, INAPP BEHAVIOR
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Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

144 02/25/2008  03/13/2008 17 10/24/2008 225 10/25/2008 1 243 UF, CURSING

146 02/25/2008  03/13/2008 17 09/29/2008 200 10/28/2008 29 246 ARREST

148 02/26/2008  03/10/2008 13 05/20/2008 71 05/21/2008 1 85 SEARCH

150 02/26/2008  03/05/2008 8 03/05/2008 0 03/06/2008 1 9 INAPP BEHAVIOR

152 02/27/2008  02/28/2008 1 09/26/2008 211 09/26/2008 0 212 RUDE COMMENTS

154 02/27/2008  03/06/2008 8 03/06/2008 0 03/07/2008 1 9 INAPP BEHAVIOR

156 02/28/2008  04/21/2008 53 09/29/2008 161 10/18/2008 19 233 MISSING PERSONAL PROPERTY

158 02/29/2008  03/10/2008 10 09/06/2008 180 09/06/2008 0 190 TOW

160 02/29/2008  05/01/2008 62 05/27/2009 391 05/28/2009 1 454 DRIVING IMPROPERLY

162 02/29/2008  03/06/2008 6 04/02/2008 27 04/02/2008 0 33 FAILED TO PROPERLY PROCESS PROPERTY

164 02/29/2008  03/31/2008 31 01/09/2009 284 01/17/2009 8 323 DETENTION, TOW

166 02/29/2008  04/07/2008 38 10/03/2008 179 10/09/2008 6 223 UF

168 02/29/2008  03/04/2008 4 04/11/2008 38 05/29/2008 48 90 KICKED CAR DOORS

170 03/03/2008  03/06/2008 3 04/14/2008 39 04/15/2008 1 43 MADE UP STATEMENTS, INTERFERRED W/BUSINESS



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

172 03/03/2008  05/09/2008 67 11/07/2008 182 11/15/2008 8 257 CITE, INAPP COMMENTS/BEHAVIOR, PROFANITY

174 03/03/2008  03/26/2008 23 05/15/2008 50 05/16/2008 1 74 INAPP BEHAVIOR

176 03/03/2008  03/10/2008 7 03/20/2008 10 03/20/2008 0 17 FAILED TO TAKE REQ'D ACTION

178 03/04/2008  03/13/2008 9 09/16/2008 187 09/20/2008 4 200 WRITING INACCURATE REPORT

180 03/04/2008  03/06/2008 2 09/23/2008 201 09/25/2008 2 205 ENTERING RESIDENCE

182 03/04/2008  03/10/2008 6 09/19/2008 193 09/20/2008 1 200 ARREST, COMMENTS

184 03/05/2008  03/10/2008 5 03/20/2008 10 03/20/2008 0 15 INAPP COMMENTS/BEHAVIOR

186 03/07/2008  03/19/2008 12 10/24/2008 219 10/29/2008 5 236 DETENTION, INAPP BEHAVIOR

188 03/07/2008  06/12/2008 97 04/29/2009 321 06/30/2009 62 480 FAILED TO CONDUCT PROPER TIMELY INVESTIGATION

190 03/07/2008  03/20/2008 13 08/11/2008 144 08/13/2008 2 159 INAPP BEHAVIOR

192 03/07/2008  03/12/2008 5 04/18/2008 37 04/18/2008 0 42 FAILED TO WRITE REPORT

194 03/10/2008  03/11/2008 1 06/10/2008 91 06/12/2008 2 94 FAILED TO RESPOND TO SCENE

196 03/11/2008  03/14/2008 3 03/14/2008 0 03/14/2008 0 3 101 UCSF PD

198 03/11/2008  05/19/2008 69 12/30/2008 225 12/30/2008 0 294 ENTRY, INAPP BEHAVIOR 02/04/2009

200 03/12/2008  03/13/2008 1 11/06/2008 238 11/08/2008 2 241 ARREST



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

202 03/12/2008  03/17/2008 5 03/26/2008 9 03/26/2008 0 14 101

204 03/14/2008  03/19/2008 5 04/01/2008 13 04/02/2008 1 19 IMPROPER LOOKS, ARREST, THREAT

206 03/17/2008  05/01/2008 45 07/02/2008 62 07/04/2008 2 109 DID NOT HELP AND ARREST

208 03/18/2008  04/11/2008 24 04/15/2008 4 04/15/2008 0 28 FAILED TO INVESTIGATE

210 03/18/2008  05/01/2008 44 01/08/2009 252 01/10/2009 2 298 FORCE DURING ARREST

212 03/18/2008  03/19/2008 1 03/20/2008 1 03/20/2008 0 2 MISUSE OF POLICE AUTHORITY

214 03/18/2008  03/21/2008 3 08/20/2008 152 08/23/2008 3 158 INAPPROPRIATE BEHAVIOR

216 03/21/2008  03/21/2008 0 04/23/2008 33 04/24/2008 1 34 5150, ASSAULT

218 03/21/2008  04/22/2008 32 05/19/2008 27 05/19/2008 0 59 CITATION WITHOUT CAUSE

220 03/21/2008  03/24/2008 3 06/24/2008 92 06/27/2008 3 98 RUDE, CITE

222 03/21/2008  03/26/2008 5 08/14/2008 141 08/14/2008 0 146 ENTRY/MIRANDA

224 03/21/2008  03/24/2008 3 03/26/2008 2 03/26/2008 0 5 FAILED TO PROPERLY PROCESS PROPERTY

226 03/21/2008  03/21/2008 0 03/26/2008 5 03/26/2008 0 5 MERGED

228 03/24/2008  04/09/2008 16 12/03/2008 238 12/07/2008 4 258 DETENTION



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

230 03/25/2008  05/01/2008 37 06/30/2008 60 06/30/2008 0 97 SEARCH

232 03/25/2008  04/09/2008 15 04/09/2008 0 04/11/2008 2 17 UF

234 03/26/2008  04/02/2008 7 08/25/2008 145 08/25/2008 0 152 FAILURE TO WRITE ACCURATE REPORTS

236 03/27/2008  04/10/2008 14 02/27/2009 323 03/05/2009 6 343 FAILURE TO PROPERLY INVESTIGATE

238 03/27/2008  04/30/2008 34 04/30/2008 0 04/30/2008 0 34 INAPP BEHAVIOR/COMMENTS

240 03/27/2008  04/02/2008 6 ARREST FRIENDS, SEARCH W/O WARRANT OR 10-35

242 03/28/2008  04/11/2008 14 02/19/2009 314 03/25/2009 34 362 ARREST, TIGHT HANDCUFFS

244 03/28/2008  05/13/2008 46 05/27/2008 14 05/28/2008 1 61 TOW

246 03/28/2008  04/24/2008 27 08/18/2008 116 08/19/2008 1 144 DETENTION

248 03/28/2008  04/18/2008 21 04/18/2008 0 04/19/2008 1 22 STRUCK, CAUSING INJURY

250 03/28/2008  05/01/2008 34 10/24/2008 176 12/29/2008 66 276 PROPERTY DAMAGE

252 03/28/2008  04/21/2008 24 04/21/2008 0 04/24/2008 3 27 TOW

254 03/28/2008  04/23/2008 26 05/12/2008 19 05/16/2008 4 49 PROPERTY DAMAGE

256 03/31/2008  03/31/2008 0 03/31/2008 0 03/31/2008 0 0 SFSD REFERRAL

258 04/01/2008  04/02/2008 1 05/23/2008 51 05/24/2008 1 53 UF



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

260 04/02/2008  04/18/2008 16 04/21/2009 368 04/21/2009 0 384 UF

262 04/03/2008  04/07/2008 4 04/07/2008 0 04/14/2008 7 11 OFFICER TOLD COMPLAINANT TO MOVE ALONG, ALMOST STRIKING HIM

264 04/04/2008  05/02/2008 28 07/02/2008 61 07/04/2008 2 91 THREATENING BEHAVIOR

266 04/04/2008  05/08/2008 34 06/17/2008 40 06/21/2008 4 78 RUDE, INATTENTIVE TO TRAFFIC

268 04/07/2008  05/29/2008 52 05/29/2008 0 05/29/2008 0 52 TOW

270 04/07/2008  04/11/2008 4 04/11/2008 0 04/11/2008 0 4 101 SFSD

272 04/08/2008  04/09/2008 1 08/14/2008 127 08/16/2008 2 130 HARRASSING

274 04/09/2008  04/21/2008 12 10/07/2008 169 10/10/2008 3 184 UF

276 04/09/2008  04/11/2008 2 06/04/2008 54 06/05/2008 1 57 FAILURE TO PROEPRLY PROCESS PROPERTY

278 04/10/2008  05/13/2008 33 06/13/2008 31 06/16/2008 3 67 UF

280 04/10/2008  05/05/2008 25 05/05/2008 0 05/06/2008 1 26 INAPP BEHAVIOR

282 04/10/2008  05/13/2008 33 03/11/2009 302 03/14/2009 3 338 UF

284 04/10/2008  05/13/2008 33 05/13/2008 0 05/16/2008 3 36 UF

286 04/10/2008  06/12/2008 63 12/23/2008 194 12/23/2008 0 257 UF

288 04/11/2008  04/14/2008 3 09/19/2008 158 09/20/2008 1 162 PUSHED THE COMPLAINANT DURING TORCH



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

290 04/11/2008  04/11/2008 0 09/08/2008 150 10/31/2008 53 203 FAILURE TO TAKE REQUIRED ACTION 10/31/2008

292 04/14/2008  05/15/2008 31 12/29/2008 228 01/10/2009 12 271 CITE

294 04/14/2008  05/01/2008 17 08/21/2008 112 08/23/2008 2 131 CITE

296 04/15/2008  04/17/2008 2 06/12/2009 421 06/13/2009 1 424 BUS ZONE PARKING CITE, DETENTION, THREAT

298 04/15/2008  04/15/2008 0 04/30/2008 15 04/30/2008 0 15 CITATION AND TOW

300 04/15/2008  04/15/2008 0 08/28/2008 135 08/29/2008 1 136 INAPPROPRIATE BEH/COMMENTS

302 04/15/2008  04/22/2008 7 05/06/2008 14 05/06/2008 0 21 PROPERTY DAMAGE

304 04/16/2008  04/22/2008 6 04/25/2008 3 04/28/2008 3 12 DETENTION

306 04/17/2008  04/25/2008 8 12/30/2008 249 12/30/2008 0 257 TRAFFIC STOP 12/21/2008

308 04/17/2008  05/02/2008 15 04/14/2009 347 04/25/2009 11 373 INAPP BEHAVIOR/COMMENTS

310 04/17/2008  04/30/2008 13 03/19/2009 323 03/19/2009 0 336 ENTERED RESIDENCE

312 04/18/2008  05/20/2008 32 11/17/2008 181 11/20/2008 3 216 FALSE CHARGES, UF, INAPP COMMENTS

314 04/18/2008  05/27/2008 39 08/19/2008 84 08/21/2008 2 125 ARREST, UF

316 04/18/2008  05/07/2008 19 02/04/2009 273 02/07/2009 3 295 INAPP COMMENTS, FAILED TO SAFEGUARD PROPERTY

318 04/22/2008  05/15/2008 23 10/28/2008 166 10/29/2008 1 190 UF



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

320 04/22/2008  04/29/2008 7 05/24/2008 25 05/24/2008 0 32 FOLLOWED HIM AROUND THE STORE

322 04/23/2008  05/29/2008 36 12/29/2008 214 01/02/2009 4 254 XING VS LIGHT TURNS TO 148

324 04/23/2008  05/29/2008 36 09/26/2008 120 09/26/2008 0 156 UF ON SUSPECT

326 04/24/2008  05/27/2008 33 10/17/2008 143 10/18/2008 1 177 INAPP BEHAVIOR

328 04/24/2008  04/25/2008 1 09/08/2008 136 09/13/2008 5 142 FAILED TO RESPOND TO 911 CALL

330 04/24/2008  04/25/2008 1 04/25/2008 0 04/25/2008 0 1 102

332 04/25/2008  04/30/2008 5 12/02/2008 216 12/07/2008 5 226 USE OF FORCE

334 04/28/2008  06/02/2008 35 06/30/2008 28 06/30/2008 0 63 DETENTION, CITE, RUDE, FAILED TO PROPERTY CITE

336 04/28/2008  05/01/2008 3 08/20/2008 111 08/22/2008 2 116 CITE, INAPP BEHAVIOR

338 04/28/2008  04/28/2008 0 06/06/2008 39 06/06/2008 0 39 CITE, THREATS

340 04/28/2008  05/21/2008 23 01/13/2009 237 01/31/2009 18 278 DETENTION, SEARCH, UF, PROPERTY LOSS

342 04/28/2008  04/28/2008 0 04/29/2008 1 04/29/2008 0 1 101

344 04/29/2008  05/19/2008 20 05/20/2008 1 05/20/2008 0 21 INAPP BEHAVIOR

346 04/29/2008  06/12/2008 44 05/02/2009 324 05/02/2009 0 368 SEARCH RESIDENCE

348 04/29/2008  05/05/2008 6 05/13/2008 8 05/16/2008 3 17 UF DURING ARREST



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

350 04/30/2008  05/23/2008 23 12/29/2008 220 01/10/2009 12 255 CELL PHONES CONFISCATED DURING DETENTION

352 05/02/2008  05/12/2008 10 05/22/2008 10 05/22/2008 0 20 FAILURE TO WRITE AN INCIDENT REPORT

354 05/02/2008  06/03/2008 32 02/23/2009 265 02/23/2009 0 297 USE OF FORCE DURING ARREST 02/26/2009

356 05/05/2008  05/21/2008 16 07/03/2008 43 07/04/2008 1 60 PROPERTY PROCESSING

358 05/05/2008  06/03/2008 29 10/06/2008 125 10/09/2008 3 157 DETENTION AND PROPERTY PROCESSING

360 05/05/2008  06/03/2008 29 09/05/2008 94 09/06/2008 1 124 REFUSED TO TAKE A REPORT

362 05/05/2008  05/09/2008 4 05/09/2008 0 05/16/2008 7 11 102

364 05/05/2008  05/21/2008 16 07/02/2008 42 07/04/2008 2 60 PROPERTY DESTRUCTION AND PROCESSING

366 05/06/2008  05/07/2008 1 06/06/2008 30 06/06/2008 0 31 INAPP BEHAVIOR

368 05/07/2008  05/12/2008 5 07/03/2008 52 07/03/2008 0 57 FAILURE TO PROPERLY OPERATE DEPARTMENT VEHICLE

370 05/07/2008  05/08/2008 1 05/08/2008 0 05/08/2008 0 1 101

372 05/07/2008  05/12/2008 5 05/19/2008 7 05/28/2008 9 21 FAILED TO TAKE REQ'D ACTION

374 05/07/2008  05/12/2008 5 05/28/2008 16 05/28/2008 0 21 HARASSMENT

376 05/07/2008  05/12/2008 5 09/26/2008 137 09/26/2008 0 142 INAPPROPRIATE BEHAVIOR

378 05/07/2008  05/07/2008 0 05/07/2008 0 05/08/2008 1 1 10-2



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

380 05/07/2008  05/19/2008 12 07/31/2008 73 07/31/2008 0 85 FAILURE TO PROCESS PROPERTY

382 05/08/2008  05/08/2008 0 05/08/2008 0 05/09/2008 1 1 101 TO MTA/DPT

384 05/08/2008  05/23/2008 15 12/02/2008 193 12/02/2008 0 208 SEARCHED RESIDENCE W/O CAUSE

386 05/12/2008  05/13/2008 1 05/23/2008 10 05/24/2008 1 12 FAILED TO RELEASE VEHICLE

388 05/12/2008  05/13/2008 1 07/18/2008 66 07/22/2008 4 71 INCOMPLETE REPORT

390 05/13/2008  05/30/2008 17 06/30/2008 31 06/30/2008 0 48 FAILED TO PROPERLY INVESTIGATE

392 05/13/2008 06/03/2008 21 06/18/2008 15 06/21/2008 3 39 FAILED TO PROPERLY PROCESS PROPERTY

394 05/13/2008 06/12/2008 30 07/31/2008 49 07/31/2008 0 79 FAILED TO INVESTIGATE, CITE

396 05/13/2008 06/04/2008 22 03/19/2009 288 03/19/2009 0 310 TRAFFIC STOP 03/25/2009

398 05/14/2008 06/18/2008 35 01/23/2009 219 01/31/2009 8 262 DETENTION

400 05/15/2008 05/20/2008 5 05/20/2008 0 05/20/2008 0 5 FAILED TO PROVIDE NAMES

402 05/16/2008 05/20/2008 4 05/20/2008 0 05/22/2008 2 6 SFPD FAILURE TO HIRE FOR Q2

404 05/19/2008 05/22/2008 3 FIGHT W/OFFICER LEAD TO ARREST

406 05/20/2008 06/04/2008 15 06/04/2008 0 06/09/2008 5 20 TOW

408 05/20/2008 05/21/2008 1 07/21/2008 61 07/22/2008 1 63 INAPP COMMENTS, RUDE

410 05/21/2008 05/27/2008 6 08/20/2008 85 04/27/2009 250 341 INAPPROPRIATE BEHAVIOR



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

412 05/21/2008 06/12/2008 22 08/06/2008 55 08/12/2008 6 83 MISHANDLING OF MISSING CHILD REPORT

414 05/21/2008 06/11/2008 21 06/11/2008 0 06/11/2008 0 21 TOWING W/O CAUSE

416 05/21/2008 07/01/2008 41 01/23/2009 206 01/31/2009 8 255 INACCRUATE & INCOMPLETE REPORT

418 05/22/2008 05/22/2008 0 04/22/2009 335 04/25/2009 3 338 RUDE, INAPPROPRIATE

420 05/22/2008 06/13/2008 22 06/17/2008 4 06/17/2008 0 26 POLICE ARE NOT TAKING HIS PROBLEMS SERIOUSLY

422 05/22/2008 05/22/2008 0 05/23/2008 1 05/23/2008 0 1 102

424 05/22/2008 05/27/2008 5 06/06/2008 10 06/06/2008 0 15 ARREST

426 05/22/2008 06/13/2008 22 06/05/2009 357 06/06/2009 1 380 INAPPROPRIATE BEHAVIOR AND COMMENTS

428 05/23/2008 06/10/2008 18 08/04/2008 55 08/04/2008 0 73 BAD STING OPERATION

430 05/27/2008 06/03/2008 7 10/07/2008 126 10/08/2008 1 134 INAPP COMMENTS

432 05/27/2008 06/11/2008 15 10/25/2008 136 10/25/2008 0 151 FAILED TO TAKE REQ'D ACTION

434 05/27/2008 06/03/2008 7 07/21/2008 48 07/22/2008 1 56 INAPP BEHAVIOR

436 05/28/2008 05/30/2008 2 07/15/2008 46 07/15/2008 0 48 INAPP BEHAVIOR

438 05/28/2008 06/18/2008 21 10/14/2008 118 10/16/2008 2 141 FAILED TO RESPOND TO CALL FOR SERVICE

440 05/29/2008 06/18/2008 20 01/23/2009 219 02/12/2009 20 259 DETENTION, HARASSMENT
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442 05/30/2008 06/18/2008 19 01/14/2009 210 01/17/2009 3 232 RUDENESS

444 05/30/2008 06/03/2008 4 06/10/2008 7 06/10/2008 0 11 CAUSED LACERATION

446 06/02/2008 06/03/2008 1 10/22/2008 141 10/25/2008 3 145 UF DURING ARREST

448 06/02/2008 06/10/2008 8 12/19/2008 192 12/22/2008 3 203 CRD

450 06/02/2008 06/04/2008 2 02/07/2009 248 02/07/2009 0 250 ARREST

452 06/04/2008 06/06/2008 2 11/05/2008 152 11/08/2008 3 157 INAPP BEHAVIOR/COMMENTS

454 06/04/2008 06/05/2008 1 03/11/2009 279 03/11/2009 0 280 UF 03/13/2009

456 06/05/2008 06/19/2008 14 09/29/2008 102 09/30/2008 1 117 ARREST, FAILED TO RETURN PROPERTY

458 06/05/2008 06/19/2008 14 01/14/2009 209 01/17/2009 3 226 ARREST, UF

460 06/05/2008 07/07/2008 32 03/31/2009 267 03/31/2009 0 299 UF DURING ARREST 04/02/2009

462 06/06/2008 06/19/2008 13 09/30/2008 103 10/04/2008 4 120 INAPP BEHAVIOR

464 06/09/2008 06/10/2008 1 01/09/2009 213 01/10/2009 1 215 INAPP BEHAVIOR/TO MEDIATION

466 06/09/2008 06/10/2008 1 07/22/2008 42 07/23/2008 1 44 DETENTION

468 06/10/2008 06/16/2008 6 06/16/2008 0 06/17/2008 1 7 10-1 CHP

470 06/10/2008 06/16/2008 6 05/08/2009 326 05/11/2009 3 335 INAPPROPRIATE BEHAVIOR/COMMENTS

472 06/10/2008 06/24/2008 14 09/06/2008 74 09/06/2008 0 88 UNNECESSARY FORCE



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

474 06/10/2008 06/20/2008 10 07/03/2008 13 07/04/2008 1 24 WRITING AN INACCURATE INCIDENT REPORT

476 06/10/2008 06/16/2008 6 06/16/2008 0 06/16/2008 0 6 DPT/MTA

478 06/10/2008 06/11/2008 1 06/11/2008 0 06/11/2008 0 1 10-1 SFSD

480 06/12/2008 07/02/2008 20 07/03/2008 1 07/04/2008 1 22 CITATION WITHOUT CAUSE

482 06/12/2008 07/03/2008 21 03/11/2009 251 03/14/2009 3 275 SEARCH, INAPP BEHAVIOR

484 06/13/2008 06/23/2008 10 06/03/2009 345 06/06/2009 3 358 HARASSMENT

486 06/13/2008 06/16/2008 3 07/23/2008 37 07/26/2008 3 43 PUSHED, SWORE AT COMP

488 06/13/2008 06/23/2008 10 09/11/2008 80 09/11/2008 0 90 UNWARRANTED ARREST

490 06/16/2008 06/18/2008 2 09/19/2008 93 09/19/2008 0 95 FAILURE TO RETURN VEHICLE REGISTRATION

492 06/17/2008 07/10/2008 23 07/30/2008 20 07/30/2008 0 43 CITE, RUDE, HANDCUFFING

494 06/17/2008 06/17/2008 0 08/12/2008 56 08/12/2008 0 56 UNLAWFUL DETENTION

496 06/17/2008 07/14/2008 27 12/01/2008 140 12/03/2008 2 169 RUDE, CRUMPLED TICKET AND THREW AT COMPLAINANT

498 06/18/2008 06/25/2008 7 09/08/2008 75 09/13/2008 5 87 FORCE, 5150, HANDCUFFING

500 06/18/2008 06/27/2008 9 12/11/2008 167 12/13/2008 2 178 FAILURE TO TAKE REQUIRED ACTION

502 06/18/2008 06/25/2008 7 03/11/2009 259 03/14/2009 3 269 ENTERING RESIDENCE
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504 06/19/2008 06/25/2008 6 09/17/2008 84 09/17/2008 0 90 CITE, RUDE

506 06/19/2008 06/25/2008 6 07/10/2008 15 07/10/2008 0 21 FORCE, ARREST

508 06/20/2008 06/23/2008 3 12/22/2008 182 12/23/2008 1 186 DRIVING IMPROPERLY DURING EMERGENCY

510 06/20/2008 06/23/2008 3 01/23/2009 214 01/27/2009 4 221 INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

512 06/23/2008 06/26/2008 3 07/28/2008 32 07/28/2008 0 35 MEDIATED AND CLOSED FAILURE TO ISSUE PRESS PASS.

514 06/23/2008 06/30/2008 7 03/14/2009 257 03/14/2009 0 264 DETENTION/FORCE/HARRASSMENT

516 06/23/2008 06/25/2008 2 11/17/2008 145 11/20/2008 3 150 FAILURE TO PROPERLY PROCESS PROPERTY

518 06/24/2008 07/01/2008 7 07/03/2008 2 07/04/2008 1 10 10-1

520 06/25/2008 07/01/2008 6 11/05/2008 127 12/31/2008 56 189 FAILED TO REPROT 12/31/2008

522 06/25/2008 07/01/2008 6 10/06/2008 97 10/24/2008 18 121 FAILURE TO WRITE AN INCIDENT REPORT

524 06/25/2008 06/30/2008 5 06/01/2009 336 06/06/2009 5 346 FAILURE TO TAKE REQUIRED ACTION

526 06/25/2008 06/25/2008 0 07/03/2008 8 07/04/2008 1 9 UNJUSTIFIED REG CITATIONS

528 06/25/2008 07/14/2008 19 01/23/2009 193 01/27/2009 4 216 FAILED TO WRITE REPORT

530 06/26/2008 06/26/2008 0 10/27/2008 123 10/29/2008 2 125 HARSH LANGUAGE

532 06/26/2008 07/09/2008 13 06/03/2009 329 06/06/2009 3 345 CITATION/INAPPROPRIATE BEHAVIOR

534 06/27/2008 07/09/2008 12 11/26/2008 140 12/20/2008 24 176 EXCESSIVE CITATIONS, POOR DEMEANOR



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

536 06/27/2008 06/27/2008 0 07/10/2008 13 07/10/2008 0 13 OFFICERS FOLLOWING HER EVERYWHERE

538 07/02/2008 07/11/2008 9 07/11/2008 0 07/15/2008 4 13 FAILING TO INVESTIGATE

540 07/02/2008 07/02/2008 0 10/24/2008 114 10/25/2008 1 115 ENTRY W/O CAUSE

542 07/03/2008 07/16/2008 13 12/29/2008 166 12/29/2008 0 179 CITE 12/31/2008

544 07/03/2008 07/10/2008 7 05/06/2009 300 05/06/2009 0 307 INAPP BEH

546 07/07/2008 07/17/2008 10 04/16/2009 273 OFFICERS WRONGLY CITE FOR BEING NUDE IN PUBLIC

548 07/08/2008 07/08/2008 0 07/28/2008 20 07/29/2008 1 21 INAP BEHAVIOR

550 07/08/2008 07/21/2008 13 09/25/2008 66 09/25/2008 0 79 INACCURATE AND INCOMPLETE REPORT

552 07/08/2008 07/21/2008 13 10/02/2008 73 10/04/2008 2 88 ENTRY W/O CAUSE

554 07/09/2008 07/15/2008 6 07/15/2008 0 07/15/2008 0 6 ARREST

556 07/10/2008 07/31/2008 21 03/31/2009 243 03/31/2009 0 264 CITE

558 07/11/2008 07/11/2008 0 10/30/2008 111 10/30/2008 0 111 UNSAFE DRIVING

560 07/11/2008 07/17/2008 6 04/17/2009 274 POLICE HARASSMENT DUE TO NUDITY

562 07/11/2008 07/11/2008 0 07/14/2008 3 07/15/2008 1 4 TALKING ON CELL PHONE WHILE DRIVING UNIT

564 07/14/2008 07/28/2008 14 01/27/2009 183 01/31/2009 4 201 FAILED TO ADDRESS COMPLAINANT PROPERLY
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566 07/14/2008 07/21/2008 7 09/09/2008 50 09/13/2008 4 61 ADVISED TO MOVE ON

568 07/15/2008 07/15/2008 0 07/15/2008 0 07/18/2008 3 3 INAPP BEHAVIOR

570 07/16/2008 07/31/2008 15 09/25/2008 56 09/26/2008 1 72 ARREST, TOW, UF

572 07/16/2008 07/18/2008 2 01/21/2009 187 02/26/2009 36 225 SEARCH

574 07/16/2008 08/12/2008 27 FORCE/ARREST

576 07/17/2008 08/04/2008 18 01/02/2009 151 01/05/2009 3 172 FAILURE TO PROPERLY INVESTIGATE, DISCRIMINATION

578 07/17/2008 08/12/2008 26 04/22/2009 253 04/25/2009 3 282 FAILURE TO TAKE RQUIRED ACTION

580 07/18/2008 07/21/2008 3 04/22/2009 275 04/25/2009 3 281 585, CRD, UF BY 2 MOTORCYCLES

582 07/18/2008 07/23/2008 5 07/24/2008 1 07/24/2008 0 6 FAILED TO INVESTIGATE

584 07/21/2008 07/25/2008 4 08/11/2008 17 08/16/2008 5 26 FAILED TO PROVIDE ACCURATE INFORMATION

586 07/21/2008 08/04/2008 14 10/01/2008 58 10/02/2008 1 73 FAILED TO RESPOND TO 211 REPORT

588 07/21/2008 07/29/2008 8 01/27/2009 182 01/31/2009 4 194 DETENTION, TOW

590 07/22/2008 07/23/2008 1 11/06/2008 106 11/15/2008 9 116 INAPP REMARK

592 07/23/2008 07/24/2008 1 07/24/2008 0 07/26/2008 2 3 NOT RATIONALLY WITHIN OCC'S JURISDICTION

594 07/23/2008 07/23/2008 0 10/23/2008 92 10/25/2008 2 94 INAPP BEHAVIOR

596 07/23/2008 07/24/2008 1 02/23/2009 214 02/24/2009 1 216 INAPP BEHAVIOR
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598 07/24/2008 07/24/2008 0 07/24/2008 0 07/29/2008 5 5 10-2

600 07/24/2008 08/15/2008 22 08/27/2008 12 08/27/2008 0 34 CASE MERGED.

602 07/28/2008 07/28/2008 0 07/28/2008 0 07/29/2008 1 1 101 TO SFSD

604 07/28/2008 08/14/2008 17 10/09/2008 56 10/17/2008 8 81 CITE, HARASSMENT

606 07/29/2008 07/29/2008 0 03/02/2009 216 03/07/2009 5 221 ARREST

608 07/29/2008 07/29/2008 0 09/17/2008 50 09/18/2008 1 51 INAPP BEHAVIOR

610 07/29/2008 08/14/2008 16 09/24/2008 41 09/24/2008 0 57 SEARCH W/O CAUSE

612 07/30/2008 07/30/2008 0 12/12/2008 135 12/13/2008 1 136 TREATED DISRESPECTFULLY

614 07/30/2008 09/23/2008 55 09/29/2008 6 10/18/2008 19 80 CITE, RUDENESS

ND INVEST, CRD, D, INTERFERE W/ONLOOKERS, PROFANITY BY STATION

616 07/30/2008 08/08/2008 9 04/03/2009 238 06/30/2009 88 335 DUTY

618 07/30/2008 09/12/2008 44 09/29/2008 17 10/04/2008 5 66 DETENTION, HARASSMENT

620 07/30/2008 08/05/2008 6 09/12/2008 38 09/18/2008 6 50 FAILED TO TAKE REQ'D ACTION

622 07/31/2008 08/27/2008 27 04/29/2009 245 06/22/2009 54 326 UNJUST ARREST, HANDCUFFING, RIPPED POCKETS, RUDE BEHAVIOR

624 07/31/2008 08/08/2008 8 09/29/2008 52 09/30/2008 1 61 FAILED TO RETURN PHONE CALLS TO PROVIDE INFORMATION

626 08/01/2008 08/14/2008 13 10/25/2008 72 10/25/2008 0 85 UF, UNLAWFUL DETENTION
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628 08/01/2008 10/31/2008 91 11/08/2008 8 11/08/2008 0 99 FAILED TO TAKE A REPORT

630 08/04/2008 08/04/2008 0 08/14/2008 10 08/16/2008 2 12 NO ENTRY OF SEALED RECORD, RUDE

632 08/04/2008 08/18/2008 14 06/27/2009 313 06/27/2009 0 327 MISSING PROPERTY

634 08/06/2008 08/19/2008 13 10/22/2008 64 10/25/2008 3 80 PUSHED AND INSULTED

636 08/06/2008 08/07/2008 1 08/07/2008 0 08/08/2008 1 2 ARREST

638 08/07/2008 08/14/2008 7 03/19/2009 217 03/23/2009 4 228 ARREST

640 08/07/2008 08/14/2008 7 01/31/2009 170 01/31/2009 0 177 CITE

642 08/07/2008 10/09/2008 63 01/09/2009 92 01/10/2009 1 156 CITE

644 08/07/2008 08/11/2008 4 01/14/2009 156 01/17/2009 3 163 INAPPROPRIATE COMMENT AND INTIMIDATING MANNER

646 08/07/2008 08/08/2008 1 03/11/2009 215 03/14/2009 3 219 BRANDISHED GUNS, OC'D

648 08/11/2008 09/23/2008 43 05/08/2009 227 05/11/2009 3 273 UF, ARREST

650 08/11/2008 08/11/2008 0 08/15/2008 4 08/19/2008 4 8 10-1 SFSO

652 08/11/2008 08/29/2008 18 08/29/2008 0 09/04/2008 6 24 INAPP MANNER

654 08/11/2008 08/11/2008 0 08/15/2008 4 08/19/2008 4 8 10-1 MCD

656 08/13/2008 08/18/2008 5 08/18/2008 0 08/19/2008 1 6 ARREST

658 08/13/2008 08/13/2008 0 08/13/2008 0 08/13/2008 0 0 101
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660 08/14/2008 08/21/2008 7 11/21/2008 92 11/21/2008 0 99 UF

662 08/18/2008 08/18/2008 0 02/24/2009 190 02/26/2009 2 192 UF

664 08/18/2008 08/22/2008 4 06/05/2009 287 06/06/2009 1 292 DETENTION

666 08/18/2008 08/18/2008 0 08/18/2008 0 08/19/2008 1 1 101 SFSD

668 08/19/2008 08/29/2008 10 PUNCHED HOMELESS MAN

670 08/20/2008 08/29/2008 9 09/03/2008 5 09/04/2008 1 15 FAILED TO TAKE REQ'D ACTION

UNNECESSARY FORCE AND INAPPROPRIATE BEHAVIOR FAILURE TO

672 08/20/2008 09/18/2008 29 05/27/2009 251 05/27/2009 0 280 PROPERLY DOCUMENT USE OF FORCE

674 08/22/2008 08/26/2008 4 12/01/2008 97 12/03/2008 2 103 FAILED TO TAKE REQ'D ACTION

676 08/22/2008 08/26/2008 4 02/27/2009 185 03/07/2009 8 197 ARREST, UF AT STATION

678 08/22/2008 08/26/2008 4 10/29/2008 64 11/08/2008 10 78 TOW, FAILURE TO RETURN CAR

680 08/22/2008 08/22/2008 0 09/08/2008 17 09/13/2008 5 22 TTRAFFIC STOP, DETENTION, INAPP BEHAVIOR

682 08/25/2008 08/26/2008 1 03/13/2009 199 03/14/2009 1 201 FAILED TO ISSUE CERT, HARASSMENT, INAPP COMMENTS

684 08/25/2008 08/25/2008 0 09/10/2008 16 09/10/2008 0 16 102

686 08/27/2008 09/17/2008 21 10/01/2008 14 10/01/2008 0 35 INAPPROPRIATE BEHAVIOR

688 08/27/2008 08/28/2008 1 10/15/2008 48 10/15/2008 0 49 SPOKE RUDELY TO COMP
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690 08/27/2008 09/09/2008 13 12/07/2008 89 12/07/2008 0 102 INAPPROPRIATE BEHAVIOR

692 08/28/2008 09/23/2008 26 04/28/2009 217 FORCE DURING ARREST

694 08/28/2008 09/13/2008 16 ENTRY W/O CAUSE

696 09/02/2008 09/08/2008 6 05/27/2009 261 06/02/2009 6 273 INAPP COMMENTS/BEHAVIOR

698 09/02/2008 09/05/2008 3 11/24/2008 80 12/05/2008 11 94 FAILING TO PROPERLY INVESTIGATE

700 09/03/2008 09/08/2008 5 05/04/2009 238 05/15/2009 11 254 ILLEGAL TOW, INAPP COMMENTS/BEHAVIOR

702 09/03/2008 09/05/2008 2 09/06/2008 1 09/06/2008 0 3 UNKNOWN MAN WORKING W/PD TO BOTHER HIM

704 09/04/2008 09/04/2008 0 10/23/2008 49 10/24/2008 1 50 UNWARRANTED TOW

706 09/04/2008 09/04/2008 0 09/04/2008 0 09/06/2008 2 2 CITATION W/O CAUSE

708 09/05/2008 09/15/2008 10 10/20/2008 35 10/24/2008 4 49 CITE

710 09/08/2008 09/09/2008 1 10/12/2008 33 10/12/2008 0 34 DAMAGED PROPERTY

712 09/08/2008 09/08/2008 0 01/08/2009 122 01/10/2009 2 124 DIPUTE IR AND ANALYSIS

714 09/09/2008 09/12/2008 3 02/24/2009 165 02/26/2009 2 170 TIGHT HANDCUFFS

716 09/10/2008 09/15/2008 5 10/10/2008 25 10/10/2008 0 30 DETENTION

718 09/10/2008 10/10/2008 30 10/10/2008 0 10/17/2008 7 37 INAPP MANNER

720 09/10/2008 09/29/2008 19 11/24/2008 56 12/07/2008 13 88 ARREST, MISSING PROPERTY
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FAILURE TO PREPARE REPORT INAPPROPRIATE BEHAVIOR AND

722 09/11/2008 09/11/2008 0 05/27/2009 258 05/28/2009 1 259 COMMENTS

724 09/12/2008 09/24/2008 12 05/02/2009 220 05/02/2009 0 232 INAPP BEHAVIOR/COMMENTS

726 09/12/2008 09/30/2008 18 01/02/2009 94 01/10/2009 8 120 ENTRY

728 09/15/2008 09/19/2008 4 03/10/2009 172 03/14/2009 4 180 UF DURING DETENTION

730 09/15/2008 09/23/2008 8 11/17/2008 55 11/17/2008 0 63 RUDE

732 09/15/2008 09/25/2008 10 02/19/2009 147 02/19/2009 0 157 RUDE

734 09/15/2008 09/24/2008 9 09/24/2008 0 09/25/2008 1 10 I01/SFSD

736 09/15/2008 10/14/2008 29 02/23/2009 132 03/05/2009 10 171 DETENTION, GUNS POINTED ON DV SUSPICION 03/16/2009

738 09/16/2008 09/17/2008 1 10/02/2008 15 10/02/2008 0 16 NOT VERY NICE

740 09/16/2008 10/03/2008 17 ARREST, HARASSMENT

742 09/19/2008 09/25/2008 6 02/22/2009 150 02/22/2009 0 156 PROPERTY

744 09/22/2008 09/25/2008 3 10/08/2008 13 10/08/2008 0 16 INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

746 09/22/2008 09/25/2008 3 11/03/2008 39 11/04/2008 1 43 CITE

748 09/22/2008 09/30/2008 8 12/16/2008 7 12/19/2008 3 88 UF DURING ARREST

750 09/22/2008 09/30/2008 8 DETENTION
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752 09/22/2008 09/24/2008 2 02/20/2009 149 02/20/2009 0 151 CITE

754 09/23/2008 09/23/2008 0 12/12/2008 80 12/13/2008 1 81 FAILED TO PROPERLY INVESTIGATE

756 09/23/2008 09/29/2008 6 02/17/2009 141 02/19/2009 2 149 CITATION W/O CAUSE

758 09/24/2008 10/03/2008 9 04/21/2009 200 FAILED TO MAINTAIN REQ'D KNOWLEDGE

760 09/24/2008 10/01/2008 7 12/07/2008 67 12/07/2008 0 74 FAILED TO INVESTIGATE

762 09/25/2008 10/20/2008 25 06/19/2009 242 06/19/2009 0 267 CITE 06/22/2009

764 09/26/2008 10/17/2008 21 06/26/2009 252 06/26/2009 0 273 INAPP BEHAVIOR/COMMENTS

766 09/26/2008 10/24/2008 28 04/28/2009 186 05/02/2009 4 218 YOUNG LATINO MEN PULLED OVER AND SEARCHED, NOT TOLD WHY

768 09/26/2008 09/30/2008 4 01/15/2009 107 01/17/2009 2 113 FAILED TO PROPERLY INVESTIGATE

770 09/30/2008 09/30/2008 0 03/26/2009 177 04/06/2009 11 188 TRANSGENDER PUSHED, RIDICULED, INSULTED

772 09/30/2008 10/10/2008 10 01/06/2009 88 01/10/2009 4 102 THREATS AND PROFANITY

774 09/30/2008 10/20/2008 20 02/05/2009 108 02/07/2009 2 130 INAPPROPRIATE BHEAVIOR AND JAYWALK CITE

776 10/01/2008 10/22/2008 21 01/23/2009 93 05/16/2009 113 227 INACCURATE DECLARATION IN SUPPORT OF ISSUANCE OF WARRANT

778 10/02/2008 10/07/2008 5 10/09/2008 2 10/14/2008 5 12 DETENTION

780 10/02/2008 10/07/2008 5 10/08/2008 1 10/08/2008 0 6 101 SF CITY COLLEGE POLICE DISCRIMINATION

782 10/02/2008 10/31/2008 29 01/02/2009 63 01/31/2009 29 121 DRIVING IMPROPERLY
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784 10/06/2008 10/22/2008 16 12/12/2008 51 12/20/2008 8 75 FAILED TO WRITE ACCURATE REPORT

786 10/06/2008 10/09/2008 3 04/03/2009 176 04/09/2009 6 185 INAPP BEHAVIOR

788 10/07/2008 10/16/2008 9 03/04/2009 139 03/05/2009 1 149 FAILED TO CONDUCT A THOROUGH AND UNBIASED INVESTIGATION

790 10/08/2008 10/23/2008 15 05/04/2009 193 05/16/2009 12 220 INACCURATE/INCOMPLETE REPORT FAILURE TO TAKE REQUIRED ACTION

792 10/09/2008 10/20/2008 11 10/20/2008 0 10/25/2008 5 16 10-1-DPT

794 10/09/2008 10/23/2008 14 12/15/2008 53 12/20/2008 5 72 INAPPROPRIATE COMMENTS

796 10/10/2008 10/23/2008 13 04/23/2009 182 04/24/2009 1 196 ARREST/INAPPROPRIATE BEHAVIOR

798 10/10/2008 10/23/2008 13 04/22/2009 181 04/25/2009 3 197 CITE

800 10/15/2008 10/31/2008 16 04/30/2009 181 05/02/2009 2 199 UF, RECKLESS ENDANGERMENT

802 10/15/2008 10/31/2008 16 ENTRY, DETENTION

804 10/16/2008 10/16/2008 0 12/08/2008 53 12/12/2008 4 57 UNWARRANTED JAY-WALKING CITATION

806 10/16/2008 10/20/2008 4 06/15/2009 238 06/27/2009 12 254 INAPROP. COMMENTS/CITATION

808 10/16/2008 10/20/2008 4 01/05/2009 7 01/10/2009 5 86 CITATION/INAPPR. COMMENTS

810 10/16/2008 10/23/2008 7 05/13/2009 202 05/27/2009 14 223 HARASSMENT

812 10/16/2008 10/23/2008 7 05/29/2009 218 06/06/2009 8 233 HARASSMENT
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814 10/16/2008 10/17/2008 1 06/08/2009 234 INAPPROP. COMMENTS/CITATION

816 10/17/2008 10/31/2008 14 12/31/2008 61 01/05/2009 5 80 FAILED TO PROPERLY PROCESS PROPERTY

818 10/17/2008 10/20/2008 3 11/24/2008 35 11/24/2008 0 38 INAPP BEHAVIOR 11/25/2008

820 10/17/2008 10/23/2008 6 11/03/2008 11 11/03/2008 0 17 INAPPROPRIATE BEHAVIOR

822 10/17/2008 10/23/2008 6 06/18/2009 238 06/20/2009 2 246 USE OF PROFANITY

824 10/17/2008 11/01/2008 15 02/09/2009 100 02/09/2009 0 115 DETENTION W/O CAUSE

826 10/20/2008 10/31/2008 11 12/19/2008 49 12/20/2008 1 61 DETENTION

828 10/20/2008 10/30/2008 10 03/19/2009 140 03/31/2009 12 162 INAPP BEHAVIOR/COMMENTS

830 10/20/2008 10/29/2008 9 11/24/2008 26 05/06/2009 163 198 ARREST

832 10/22/2008 11/07/2008 16 12/24/2008 47 01/10/2009 17 80 FAILURE TO PROVIDE REQUIRED INFORMATION

834 10/22/2008 10/31/2008 9 12/18/2008 48 12/19/2008 1 58 TOWING A VEHICLE W/O JUSTIFICATION

836 10/22/2008 10/30/2008 8 11/20/2008 21 12/05/2008 15 44 FAILURETO TAKE IR AND INAPPROPRIATE CONDUCT

838 10/23/2008 11/07/2008 15 INAPP BEHAVIOR

840 10/23/2008 11/20/2008 28 UF

842 10/23/2008 10/27/2008 4 01/29/2009 94 01/31/2009 2 100 DETENTION

844 10/24/2008 10/29/2008 5 12/11/2008 43 12/20/2008 9 57 USE OF UNNECESSARY FORCE
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Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

846 10/27/2008 10/27/2008 0 12/24/2008 58 01/02/2009 9 67 ISSUED CITE

848 10/27/2008 11/06/2008 10 01/31/2009 86 01/31/2009 0 96 ARREST, UF, PROPERTY, PROFANITY

850 10/27/2008 12/16/2008 50 05/20/2009 155 05/20/2009 0 205 INAPP BEHAVIOR/COMMENTS

852 10/28/2008 10/30/2008 2 03/19/2009 140 03/31/2009 12 154 THREATENED W/PEPPER SPRAY

854 10/29/2008 10/29/2008 0 10/30/2008 1 10/30/2008 0 1 DETENTION, UF

DETAINED, RUINED CAR IN 2002, DID NOT RETURN ANTIQUE PISTOL IN

856 10/29/2008 10/31/2008 2 03/25/2009 145 03/31/2009 6 153 2008

858 10/30/2008 10/31/2008 1 01/29/2009 90 02/05/2009 7 98 DETENTION

860 10/30/2008 12/15/2008 46 01/29/2009 45 01/31/2009 2 93 IMPROPER SEARCH

862 10/30/2008  01/21/2009 83 03/31/2009 69 03/31/2009 0 152 THREATS/HANDCUFFS

864 10/30/2008 11/06/2008 7 03/07/2009 121 03/07/2009 0 128 SEARCH

866 11/03/2008 11/18/2008 15 UF DURING ARREST

868 11/03/2008 11/06/2008 3 11/20/2008 14 12/07/2008 17 34 FAILED TO INVESTIGATE

870 11/03/2008 11/03/2008 0 11/03/2008 0 11/04/2008 1 1 DISCHARGING A WEAPON

872 11/04/2008 11/07/2008 3 02/19/2009 104 02/27/2009 8 115 INAPP BEHAVIOR 03/04/2009

874 11/05/2008 11/14/2008 9 12/30/2008 46 01/05/2009 6 61 UF DURING 647F ARREST



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

876 11/05/2008 11/12/2008 7 01/16/2009 65 01/17/2009 1 73 DISCLOURE OF CONF INFO; INAPPROPRIATE STMNTS

878 11/06/2008 11/14/2008 8 11/20/2008 6 11/20/2008 0 14 101

880 11/06/2008 11/14/2008 8 03/12/2009 118 03/14/2009 2 128 WRITING AN INCOMPLETE/INACCURATE REPORT

882 11/07/2008 11/13/2008 6 04/21/2009 159 ARREST THREAT

884 11/10/2008 11/20/2008 10 12/09/2008 19 12/11/2008 2 31 INAPP BEHAVIOR/COMMENTS

886 11/12/2008 11/17/2008 5 04/24/2009 158 04/24/2009 0 163 HARASSMENT

888 11/12/2008 11/20/2008 8 02/03/2009 75 02/07/2009 4 87 FAILED TO INVESTIGATE

890 11/12/2008 11/14/2008 2 01/13/2009 60 01/13/2009 0 62 DETENTION

892 11/13/2008 11/13/2008 0 04/22/2009 160 HARASSMENT

894 11/13/2008 11/13/2008 0 04/22/2009 160 ARREST/HARASSMENT

896 11/14/2008 12/09/2008 25 04/09/2009 121 04/09/2009 0 146 TWISTED WRISTS

898 11/14/2008 12/09/2008 25 12/30/2008 21 01/05/2009 6 52 FAILED TO TAKE REPORT

900 11/14/2008 11/20/2008 6 02/02/2009 74 02/03/2009 1 81 DETENTION/HANDCUFFING

902 11/17/2008 12/08/2008 21 06/17/2009 191 06/24/2009 7 219 DETENTION, SEARCH, HANDCUFFING

904 11/17/2008 12/11/2008 24 02/12/2009 63 02/20/2009 8 95 FAILED TO TAKE REQ'D ACTION

906 11/17/2008 11/19/2008 2 05/02/2009 164 05/02/2009 0 166 INAPP COMMENTS



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

908 11/18/2008 12/01/2008 13 02/25/2009 86 02/27/2009 2 101 DETENTION, UF

910 11/19/2008 11/25/2008 6 101 DPT

912 11/19/2008 11/20/2008 1 03/04/2009 104 03/07/2009 3 108 CITE

914 11/19/2008 12/26/2008 37 INAPP BEHAVIOR

916 11/19/2008 11/25/2008 6 101

918 11/19/2008 12/04/2008 15 03/24/2009 110 04/09/2009 16 141 UF DURING ARREST

920 11/19/2008 12/09/2008 20 02/05/2009 58 02/09/2009 4 82 L/TENANT DISPUTE CRD

922 11/19/2008 12/16/2008 27 UF DURING ARREST (AGAINST SON)

924 11/20/2008 12/16/2008 26 06/15/2009 181 06/20/2009 5 212 FORCE/CITATION

926 11/20/2008 11/26/2008 6 03/18/2009 112 03/18/2009 0 118 FAILURE TO PROMPTLY RESPOND TO A SCENE

928 11/20/2008 11/26/2008 6 06/02/2009 188 06/06/2009 4 198 RUDE COMMENT

930 11/21/2008 12/02/2008 11 04/21/2009 140 04/21/2009 0 151 UF 04/30/2009

932 11/21/2008 12/03/2008 12 03/31/2009 118 03/31/2009 0 130 USE OF UNNECESSARY FORCE

934 11/24/2008 11/25/2008 1 05/01/2009 157 05/02/2009 1 159 UF

936 11/24/2008 01/12/2009 49 03/23/2009 70 03/31/2009 8 127 INAPPROPRIATE BEHAVIOR



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

938 11/26/2008 11/26/2008 0 CITE

940 11/26/2008 12/03/2008 7 12/12/2008 9 01/10/2009 29 45 101

942 11/26/2008 12/01/2008 5 12/01/2008 0 12/03/2008 2 7 ARREST

944 12/01/2008 12/02/2008 1 12/02/2008 0 12/03/2008 1 2 101 SFSD

946 12/01/2008 12/02/2008 1 12/02/2008 0 12/03/2008 1 2 101 SFSD

948 12/03/2008 12/08/2008 5 03/14/2009 96 03/14/2009 0 101 DETENTION

950 12/03/2008 12/05/2008 2 12/05/2008 0 12/05/2008 0 2 101

952 12/04/2008 12/15/2008 11 12/19/2008 4 12/20/2008 1 16 NEGLIGENT DRIVING

954 12/04/2008 12/11/2008 7 12/12/2008 1 12/12/2008 0 8 102

956 12/04/2008 12/22/2008 18 03/30/2009 98 03/30/2009 0 116 DETENTION, UF

958 12/04/2008 12/15/2008 11 IMPROPER PURSUIT

960 12/04/2008 12/17/2008 13 04/27/2009 131 05/02/2009 5 149 FAILED TO PROPERLY PROCESS PROPERTY

962 12/04/2008 02/20/2009 78 IMPROPER CITATIONS

964 12/05/2008 12/17/2008 12 02/26/2009 71 03/07/2009 9 92 FAILED TO TAKE REQ'D ACTION

966 12/08/2008 12/08/2008 0 01/02/2009 25 01/13/2009 11 36 FAILURE TO TAKE REQ'D ACTION

968 12/09/2008 12/18/2008 9 NEGLECT OF DUTY
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Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

970 12/10/2008 12/10/2008 0 01/22/2009 43 01/31/2009 9 52 FAILURE TO TAKE REQ'D ACTION

972 12/10/2008 12/15/2008 5 03/18/2009 93 03/31/2009 13 111 DRIVING IMPROPERLY

974 12/11/2008  01/05/2009 25 06/30/2009 176 06/30/2009 0 201 CITE, FALSE CHARGE

976 12/11/2008 12/15/2008 4 12/15/2008 0 12/20/2008 5 9 101 SFDA

978 12/12/2008 12/24/2008 12 02/19/2009 57 02/19/2009 0 69 DETENTION, PROPERTY NOT RETURNED

980 12/15/2008 12/15/2008 0 06/20/2009 187 06/20/2009 0 187 ARREST

982 12/15/2008  01/19/2009 35 01/30/2009 11 02/07/2009 8 54 ARREST, HANDCUFFING, UF

984 12/16/2008  01/20/2009 35 INAPP BEHAVIOR

986 12/18/2008 12/19/2008 1 12/20/2008 1 12/20/2008 0 2 101 CENTRAL PARKING SYSTEM

988 12/19/2008 12/30/2008 11 05/19/2009 140 05/20/2009 1 152 RUDE DURING CITE

990 12/19/2008 12/30/2008 11 12/30/2008 0 01/02/2009 3 14 DETENTION DURING LATE NIGHT WALK

992 12/19/2008 01/05/2009 17 04/01/2009 86 04/06/2009 5 108 REFUSED TO MOVE OUT OF DRIVEWAY

994 12/19/2008 12/31/2008 12 UF, OPEN CONTAINER, DETENTION

996 12/19/2008 12/24/2008 5 02/13/2009 51 02/18/2009 5 61 CITE FOR CHESS PLAYING

998 12/22/2008 12/23/2008 1 ARREST WITHOUT CAUSE



Case Received Intake Done  Days Elapsed = Review Done  Days Elapsed Closed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

1000 12/23/2008 12/24/2008 1 12/24/2008 0 01/05/2009 12 13 102

1002 12/23/2008 12/26/2008 3 ENTERING RESIDENCE

1004 12/23/2008 12/26/2008 3 05/04/2009 129 05/16/2009 12 144 INAPP COMMENTS/BEHAVIOR

1006 12/24/2008 01/07/2009 14 PROFANITY, HARASSMENT

1008 12/24/2008 12/24/2008 0 12/24/2008 0 01/10/2009 17 17 101 SFPD TENDERLOIN

1010 12/26/2008 01/08/2009 13 02/03/2009 26 02/03/2009 0 39 INTIMIDATING AND INAPPROPRIATE MANNER

1012 12/30/2008 01/09/2009 10 01/23/2009 14 01/31/2009 8 32 INAPPROPRIATE COMMENT

1014 12/31/2008 01/21/2009 21 FAILED TO TAKE REQ'D ACTION

1016 12/31/2008 01/07/2009 7 EXCESSIVE FORCE

1018 12/31/2008 02/05/2009 36 03/25/2009 48 03/31/2009 6 90 INAPP BEHAVIOR

1020 12/31/2008 01/15/2009 15 ARREST
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Status of OCC Cases - Year 2009

Case Closed
(195 Cases)
38%

Intake Done,
Case Pending
(282 Cases)
55%

Intake in Process
(35 Cases)
7%
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Status of OCC Cases - Year 2008
as of 06/30/08

Case Closed
(235 Cases)
44%

Intake in Process
(29 Cases)
5%

Intake Done,

Case Pending

(273 Cases)
51%



THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2009 OFFICE OF CITIZEN COMPLAINTS
as of 06/30/09 CITY AND COUNTY OF SAN FRANCISCO
Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

2 01/02/2009  01/14/2009 12 01/16/2009 2 01/17/2009 1 15 101 SFSD

4 01/02/2009  02/03/2009 32 02/11/2009 8 02/12/2009 1 41 INACCURATE REPORT, DELAYED POLICE RESPONSE

6 01/05/2009  01/06/2009 1 02/20/2009 45 03/11/2009 19 65 RUDE

8 01/06/2009  01/08/2009 2 04/09/2009 91 04/09/2009 0 93 UNWARRANTED QUESTION

10 01/06/2009  01/26/2009 20 DETENTION, INAPP COMMENTS

12 01/06/2009  01/14/2009 8 FAILED TO TAKE REQ'D ACTION

14 01/06/2009  01/16/2009 10 05/11/2009 115 05/11/2009 0 125 CITE

16 01/07/2009  01/09/2009 2 02/09/2009 31 02/12/2009 3 36 ARREST

18 01/08/2009  01/12/2009 4 04/22/2009 100 04/23/2009 1 105 FAILED TO PROPERLY INVESTIGATE

20 01/08/2009  01/12/2009 4 03/13/2009 60 03/14/2009 1 65 SEARCH VEHICLE

22 01/08/2009  01/10/2009 2 01/10/2009 0 01/10/2009 0 2 102

ENTRY, DETENTION, PLANTED EVIDENCED
24 01/08/2009  01/23/2009 15 05/12/2009 109 05/14/2009 2 126 FAILED TO CALL FOR MEDICAL ATTN
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

26 01/12/2009 01/13/2009 1 THREATENING, RUDE BEHAVIOR

28 01/12/2009  01/13/2009 1 02/02/2009 20 02/21/2009 19 40 DRIVING IMPROPERLY

30 01/13/2009  01/13/2009 0 03/14/2009 60 03/14/2009 0 60 INAPP COMMENTS

32 01/13/2009  01/15/2009 2 01/23/2009 8 02/07/2009 15 25 REFUSED TO AMEND ACCIDENT REPORT

34 01/15/2009  02/06/2009 22 05/19/2009 102 05/20/2009 1 125 STRUCK W/FLASHLIGHT, CHOKED, PUNCHED

36 01/15/2009  01/26/2009 11 04/30/2009 94 04/30/2009 0 105 INAPP COMMENTS

38 01/15/2009  01/15/2009 0 03/30/2009 74 04/10/2009 11 85 HARASSMENT

40 01/16/2009  01/26/2009 10 USED PROFANITY

42 01/20/2009  01/23/2009 3 01/26/2009 3 01/31/2009 5 11 UF

44 01/20/2009  02/05/2009 16 02/17/2009 12 02/19/2009 2 30 MISUSE OF POLICE AUTHORITY

46 01/20/2009  01/27/2009 7 03/25/2009 57 03/31/2009 6 70 UF DURING ARREST

48 01/20/2009  01/23/2009 3 05/20/2009 117 05/20/2009 0 120 THREATENING, HARASSING BEHAVIOR

50 01/21/2009  01/23/2009 2 UF DURING ARREST & CUSTODY



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

52 01/21/2009  01/27/2009 6 03/19/2009 51 03/23/2009 4 61 FAILED TO WRITE ACCURATE REPORT

54 01/21/2009  01/22/2009 1 05/16/2009 114 05/16/2009 0 115 CITE

56 01/22/2009  01/30/2009 8 FAILED TO WRITE ACCURATE REPORT

58 01/23/2009  02/10/2009 18 UNLAWFUL SEARCH, INAPP BEHAVIOR

60 01/23/2009  02/04/2009 12 INAPP BEHAVIOR/COMMENTS

62 01/23/2009  02/10/2009 18 05/28/2009 107 06/02/2009 5 130 DRIVING IMPROPERLY

64 01/26/2009  01/29/2009 3 04/03/2009 64 04/07/2009 4 71 FALSE ARREST

66 01/26/2009  01/29/2009 3 03/19/2009 49 03/30/2009 11 63 FAILED TO INVESTIGATE

68 01/27/2009  01/29/2009 2 ARREST

70 01/28/2009  01/28/2009 0 03/30/2009 61 03/30/2009 0 61 USE OF PROFANITY 04/02/2009

72 01/28/2009  02/06/2009 9 06/30/2009 144 06/30/2009 0 153 FAILED TO TAKE REQ'D ACTION

74 01/29/2009  02/04/2009 6 05/29/2009 114 06/02/2009 4 124 CITE

76 01/29/2009  01/29/2009 0 02/02/2009 4 03/11/2009 37 41 FAILED TO TAKE REQ'D ACTION

78 02/02/2009  02/03/2009 1 05/20/2009 106 05/27/2009 7 114 CITE
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

80 02/02/2009  02/02/2009 0 03/26/2009 52 04/25/2009 30 82 DETENTION

82 02/03/2009  02/18/2009 15 04/29/2009 70 05/02/2009 3 88 ENTRY TO RESIDENCE

84 02/03/2009  02/12/2009 9 04/21/2009 68 04/25/2009 4 81 FAILED TO TAKE REPORT

86 02/03/2009  02/05/2009 2 04/28/2009 82 05/11/2009 13 97 FAILED TO PREPARE ACCURATE REPORT

88 02/03/2009  02/17/2009 14 03/23/2009 34 03/31/2009 8 56 CITE, SEARCH

90 02/03/2009  02/23/2009 20 05/27/2009 93 05/27/2009 0 113 FAILURE TO NOTIFY PARENT BEFORE INTERVIEWING

92 02/03/2009  02/03/2009 0 05/18/2009 104 05/18/2009 0 104 UNWARRANTED ARREST

94 02/03/2009  02/13/2009 10 PENETRATION; BROKEN FINGERS

96 02/06/2009  02/25/2009 19 FIRED WEAPON AT CAR

98 02/06/2009  02/20/2009 14 03/23/2009 31 04/15/2009 23 68 SEARCH W/ WARRANT, DEGRADE BY SEARCH

100 02/09/2009  02/12/2009 3 06/01/2009 109 06/13/2009 12 124 DUI ARREST

102 02/09/2009  02/12/2009 3 CITE

104 02/09/2009  02/11/2009 2 05/01/2009 79 05/15/2009 14 95 THROWN AGAINST CAR



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

106 02/09/2009  02/13/2009 4 03/23/2009 38 05/15/2009 53 95 ARREST, SEARCH

108 02/10/2009  02/13/2009 3 04/29/2009 75 04/29/2009 0 78 INAPP BEHAVIOR/COMMENTS 05/04/2009

110 02/10/2009  03/07/2009 25 03/26/2009 19 03/30/2009 4 48 FAILED TO TAKE REQ'D ACTION

112 02/11/2009  02/11/2009 0 06/30/2009 139 06/30/2009 0 139 DETENTION, COMMENTS

114 02/12/2009  03/07/2009 23 04/21/2009 45 04/22/2009 1 69 FAILED TO WRITE REPORT, RUDE BEHAVIOR

116 02/12/2009  03/07/2009 23 ARREST W/O CAUSE, EXCESSIVE FORCE

118 02/13/2009  02/27/2009 14 05/27/2009 89 06/02/2009 6 109 FAILED TO PROPERLY PROCESS PROPERTY

120 02/13/2009  03/07/2009 22 ARREST W/O CAUSE

122 02/17/2009  02/18/2009 1 04/09/2009 50 04/09/2009 0 51 SEARCH, DETENTION, CITE

124 02/18/2009  02/19/2009 1 03/11/2009 20 03/14/2009 3 24 INAPP BEHAVIOR

126 02/19/2009  02/19/2009 0 02/19/2009 0 02/21/2009 2 2 101

128 02/19/2009  02/19/2009 0 04/16/2009 56 04/24/2009 8 64 CITE, RETALIATORY BEHAVIOR

130 02/20/2009  02/27/2009 7 03/09/2009 10 03/14/2009 5 22 FAILED TO RENDER ASSISTANCE

132 02/23/2009  03/05/2009 10 UF, HANDCUFFING, DISCRIMINATION
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

134 02/23/2009  03/06/2009 11 06/30/2009 116 06/30/2009 0 127 FAILED TO INVESTIGATE

136 02/24/2009  03/05/2009 9 FAILED TO TAKE REPORT

138 02/24/2009  02/27/2009 3 DETENTION

140 02/25/2009  03/15/2009 18 RANDOWN W/SUV, STOMPED ON CHEST

142 02/26/2009  03/04/2009 6 03/18/2009 14 03/31/2009 13 33 ARREST

144 02/26/2009  03/04/2009 6 03/18/2009 14 03/30/2009 12 32 RACIAL PROFILING

146 02/26/2009  03/09/2009 11 06/26/2009 109 06/26/2009 0 120 CITE, RUDE

148 02/26/2009  03/16/2009 18 DETENTION, SEARCH, UF

150 02/27/2009  03/02/2009 3 INAPP BEHAVIOR/COMMENTS

152 03/02/2009  04/20/2009 49 DETENTION, UF

154 03/02/2009  04/21/2009 50 04/21/2009 0 04/24/2009 3 53 CITE

156 03/02/2009  03/25/2009 23 THREATS

158 03/02/2009  03/03/2009 1 05/28/2009 86 06/02/2009 5 92 FAILED TO PROPERLY INVESTIGATE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

160 03/02/2009  03/18/2009 16 UF, ARREST, INAPP BEHAVIOR

162 03/04/2009  03/16/2009 12 06/05/2009 81 06/06/2009 1 94 RUDE, INAPP BEHAVIOR

164 03/04/2009  03/17/2009 13 CITE

166 03/04/2009  03/04/2009 0 03/09/2009 5 04/25/2009 47 52 102

168 03/04/2009  03/12/2009 8 ARREST, TOW, PROPERTY UNLISTED, RETURNED

5150 DETENTION, UF, SEARCH, RACIAL O

170 03/05/2009  03/13/2009 8 PROFILING, FAILURE TO TAKE ACTION

172 03/09/2009  03/26/2009 17 DETENTION, UF, COMMENTS

174 03/09/2009  03/26/2009 17 UF

176 03/10/2009  05/26/2009 7 05/26/2009 0 05/26/2009 0 77 RUDE, CITE

178 03/10/2009  04/14/2009 35 CITE, FAILED TO PROPERLY PROCESS PROPERTY

180 03/10/2009  03/30/2009 20 04/14/2009 15 04/18/2009 4 39 DETENTION

182 03/11/2009  03/16/2009 5 SEARCH

184 03/11/2009  04/02/2009 22 UF

186 03/11/2009  04/27/2009 a7 DETENTION, FIREARM DISPLAY, PROPERTY PROCESSING

57



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

188 03/12/2009  03/17/2009 5 05/29/2009 73 06/02/2009 4 82 KICKED COMP, ARREST, HARASSMENT

190 03/12/2009  03/16/2009 4 SEARCH, INAPP COMMENTS

192 03/12/2009  03/16/2009 4 06/24/2009 100 06/27/2009 3 107 INAPP BEHAVIOR

194 03/12/2009  03/16/2009 4 06/17/2009 93 06/20/2009 3 100 FAILED TO PROVIDE REQ'D INFORMATION

196 03/13/2009  03/30/2009 17 DETENTION

198 03/13/2009  03/20/2009 7 06/11/2009 83 06/13/2009 2 92 INAPP BEHAVIOR

200 03/17/2009  03/20/2009 3 06/17/2009 89 06/20/2009 3 95 PROFANITY, INAPP BEHAVIOR

202 03/17/2009  03/17/2009 0 05/14/2009 58 05/14/2009 0 58 SELECTIVE ENFORCEMENT

204 03/18/2009  03/26/2009 8 UF, PROFANITY, SEXUAL SLUR

206 03/18/2009  03/31/2009 13 ARREST, INAPP BEHAVIOR

208 03/18/2009  04/02/2009 15 RUDE TO CAB DRIVER

210 03/19/2009  05/27/2009 69 DETAINED, GRIEF AFTER CALL FOR CIVIL STANDBY

212 03/23/2009  03/27/2009 4 04/24/2009 28 04/24/2009 0 32 CITE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

214 03/23/2009  04/30/2009 38 UF DURING DETENTION

216 03/23/2009  03/23/2009 0 CITE

218 03/23/2009  04/24/2009 32 UNLAWFUL ENTRY

220 03/24/2009  04/03/2009 10 04/29/2009 26 04/29/2009 0 36 ARREST, INACCURATE INCIDENT REPORT

222 03/25/2009  04/16/2009 22 INTERFERRING W/CRIMINAL INVESTIGATION

224 03/25/2009  03/26/2009 1 04/29/2009 34 05/02/2009 3 38 INAPP BEHAVIOR/COMMENTS

226 03/25/2009  04/03/2009 9 DETENTION

228 03/25/2009  04/06/2009 12 FAILURE TO TAKE REQ'D ACTION

230 03/26/2009  03/26/2009 0 ANGRY SHOUTING

232 03/26/2009  04/10/2009 15 FAILURE TO CONDUCT PROPER INVESTIGATION

234 03/26/2009  04/24/2009 29 UF

236 03/27/2009  04/06/2009 10 PAT SEARCH

238 03/30/2009  04/23/2009 24 CITATION W/O CAUSE

240 03/30/2009  04/13/2009 14 DETENTION
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

242 03/30/2009  04/13/2009 14 FAILED TO PROMPTLY RESPOND TO SCENE

244 03/30/2009  04/01/2009 2 04/01/2009 0 04/06/2009 5 7 101

DRIVING IMPROPERLY, UNNECESSARY FORCE, USE OF

246 03/31/2009  04/01/2009 1 04/24/2009 23 06/30/2009 67 91 PROFANITY, DAMAGING PROPERTY

248 04/02/2009  04/29/2009 27 UF

250 04/02/2009  04/20/2009 18 INAPP COMMENTS

252 04/03/2009  04/06/2009 3 DETENTION

254 04/03/2009  04/22/2009 19 UF, INAPP BEHAVIOR

256 04/03/2009  04/03/2009 0 04/03/2009 0 04/09/2009 6 6 102

258 04/06/2009  04/16/2009 10 INAPP COMMENTS

260 04/06/2009  04/15/2009 9 05/26/2009 41 05/26/2009 0 50 CITATION WITHOUT CAUSE

BIASED POLICING, FAILED TO TAKE AN INCIDENT

262 04/07/2009  05/14/2009 37 REPORT

264 04/07/2009 05/11/2009 05/11/2009 0 34 INAPP BEHAVIOR

266 04/07/2009  05/14/2009 37 CITE, INAPP BEHAVIOR/COMMENTS

268 04/07/2009  04/30/2009 23 BIASED POLICING, INAPP COMMENTS/BEHAVIOR



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

DEITAINED CUNIFLAINANT WITAVUUI JUSITIFILATIUNL

270 04/07/2009  04/30/2009 23 05/26/2009 26 06/02/2009 7 56 FAILURE TO TAKE REPORTO

RIACEN DNIICINIC

272 04/07/2009  04/10/2009 3 INAPP BEHAVIOR, DISCOURTESY

274 04/08/2009  04/30/2009 22 UF, BIASED POLICING

276 04/10/2009  04/28/2009 18 06/04/2009 37 06/06/2009 2 57 PUSHED ELDERLY MAN

278 04/13/2009  04/30/2009 17 ARREST

280 04/13/2009  04/21/2009 8 INAPP BEHAVIOR/COMMENTS

282 04/14/2009 04/14/2009 04/15/2009 1 1 101

284 04/14/2009  05/01/2009 17 TRAFFIC CITE

286 04/15/2009  04/27/2009 12 DEMEANOR

INTERFERING W/RIGHTS OF ONLOOKERS &

288 04/15/2009  05/15/2009 30 INAPPROPRIATE BEHAVIOR

290 04/15/2009  04/27/2009 12 FAILED TO TAKE REPORT

292 04/15/2009  04/15/2009 0 04/15/2009 0 04/15/2009 0 0 INAPP BEHAVIOR

294 04/15/2009  04/20/2009 5 THREATENING DUE TO BIAS

296 04/16/2009  04/16/2009 0 05/19/2009 33 05/19/2009 0 33 INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

298 04/16/2009  04/30/2009 14 RACIALLY BIASED POLICING

300 04/16/2009  04/30/2009 14 ARREST/FAILURE TO INVESTIGATE

302 04/16/2009  05/12/2009 26 06/10/2009 29 06/17/2009 7 62 INAPP COMMENTS AND BEHAVIOR

304 04/16/2009  04/27/2009 11 FAILURE TO ACCEPT CITIZEN ARREST, UF

306 04/17/2009  04/21/2009 4 06/06/2009 46 06/06/2009 0 50 FAILUER TO TAKE REQUIRED ACTION, THREATS

308 04/17/2009  06/01/2009 45 DETENTION W/O JUSTIFICATION

310 04/17/2009  05/04/2009 17 INAPPROPRIATE BEHAVIOR

312 04/17/2009  06/01/2009 45 CITATION W/O CAUSE

314 04/17/2009  04/17/2009 0 RUDE ATTITUDE

316 04/21/2009  05/07/2009 16 05/07/2009 0 05/11/2009 4 20 INACCURATE INCIDENT REPORT FORM REFERRAL

FAIL TO PROP INVESTIGATE [

318 04/21/2009  04/23/2009 2 06/03/2009 41 06/13/2009 10 53 MAKE INAPPROPRIATE REMARKS AND MANNER

320 04/22/2009  05/11/2009 19 GRABBED & PUSHED COMP

322 04/23/2009  05/07/2009 14 FAILED TO ADMINISTER ALCOHOL TEST

324 04/23/2009  05/06/2009 13 DETENTION W/O JUSTIFICATION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

326 04/24/2009 06/25/2009 06/25/2009 0 62 DETENTION/CITE

328 04/24/2009  05/04/2009 10 THREATENED LIFE OF COMPLAINANT

330 04/24/2009  05/04/2009 10 INAPPROPRIATELY MARKED RV TIRES

332 04/27/2009  04/28/2009 1 05/04/2009 6 05/14/2009 10 17 INAPPROPRIATE BEHAVIOR/CONDUCT

334 04/27/2009  04/28/2009 1 05/29/2009 31 06/02/2009 4 36 INAPPROPRIATE BEHAVIOR/CONDUCT

336 04/29/2009  04/30/2009 1 CITE

338 04/29/2009  05/15/2009 16 06/22/2009 38 06/22/2009 0 54 IMPROPER TRANSPORT

340 04/29/2009 UF

342 04/29/2009  06/15/2009 47 INAPP BEHAVIOR

344 04/30/2009  05/12/2009 12 06/03/2009 22 06/13/2009 10 44 INTIMIDATING/THREATENING CONDUCT

346 04/30/2009  05/13/2009 13 05/28/2009 15 06/02/2009 5 33 INAPPROPRIATE BEHAVIOR

348 04/30/2009  05/12/2009 12 RUDE CONDUCT

350 04/30/2009  05/06/2009 6 DETENTION/HANDCUFFING/SEARCHING

352 04/30/2009  05/12/2009 12 SEIZURE OF PROPERTY



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

354 04/30/2009  05/12/2009 12 06/02/2009 21 06/13/2009 11 44 INAPPROPRIATE MANNER

356 05/04/2009  05/08/2009 4 05/18/2009 10 05/18/2009 0 14 RUDE BEHAVIOR & ACTIONS

358 05/05/2009  05/07/2009 2 INAPP BEHAVIOR

360 05/06/2009  05/12/2009 6 FAILED TO TAKE REQ'D ACTION

362 05/07/2009  05/27/2009 20 ATTEMPT TO DISSUADE COMPLAINANT

364 05/07/2009  05/12/2009 5 05/18/2009 6 06/06/2009 19 30 FOLLOWING HER

366 05/09/2009  05/18/2009 9 FAILED TO TAKE REPORT

368 05/09/2009  06/03/2009 25 TOW AND INAPP COMMENTS

370 05/11/2009  05/11/2009 0 05/11/2009 0 05/11/2009 0 0 102

372 05/11/2009  05/22/2009 11 CITE, TOW, SELECTIVE ENFORCEMENT

374 05/11/2009  05/27/2009 16 5150, INAPP COMMENTS

376 05/12/2009  06/04/2009 23 INAPPROPRIATE BEHAVIOR/COMMENTS

378 05/13/2009  06/05/2009 23 CITE

380 05/14/2009  06/15/2009 32 CITE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

382 05/15/2009  05/20/2009 5 THREAT

384 05/18/2009  06/11/2009 24 06/30/2009 19 TOOK PHOTOS OF WORKSITE

386 05/20/2009  06/05/2009 16 SEARCH WITHOUT CAUSE

388 05/20/2009  06/04/2009 15 UF

COPIED MEDICAL RECOMMENDATION WITHOUT

390 05/20/2009 JUSTIFICATION

392 05/20/2009 05/28/2009 8 TOOK NO ACTION RE: BATTERY ON COMPLAINANT

394 05/21/2009 05/21/2009 0 VERBAL ABUSE

396 05/21/2009 05/26/2009 5 DETENTION

398 05/21/2009 05/26/2009 5 TOW

400 05/22/2009 06/02/2009 11 RUDE, CONDESCENDING

402 05/22/2009 06/16/2009 25 INAPPROPRIATE COMMENTS AND BEHAVIOR

404 05/22/2009 05/26/2009 4 FAILED TO RETURN CDL

406 05/26/2009 MISTAKEN ARREST

408 05/26/2009 05/27/2009 1 06/26/2009 30 06/27/2009 1 32 FAILED TO CONDUCT PROPER INVESTIGATION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

410 05/26/2009 05/27/2009 1 UF, ARREST, INAPP BEHAVIOR

412 05/26/2009 06/15/2009 20 ARREST, UF

414 05/26/2009 06/04/2009 9 ARREST W/O CAUSE

416 05/27/2009 06/19/2009 23 FAILURE TO PROPERLY PROCESS PROPERTY

418 05/27/2009 06/09/2009 13 USE OF FORCE

420 05/27/2009 06/02/2009 6 06/02/2009 0 06/06/2009 4 10 NO REPORT

422 05/27/2009 06/02/2009 6 06/30/2009 28 06/30/2009 0 34 ARREST, NO REPORT

424 05/28/2009 06/12/2009 15 EXCESSIVE FORCE DURING ARREST

426 05/29/2009 05/29/2009 0 06/15/2009 17 06/17/2009 2 19 INAPPROPRIATE BEHAVIOR

428 05/29/2009 06/04/2009 6 CITE/TOW

430 06/01/2009 06/16/2009 15 HARASSMENT, INAPP BEHAVIOR

432 06/01/2009 06/01/2009 0 DETENTION

434 06/02/2009 06/18/2009 16 DRIVING IMPROPERLY

436 06/02/2009 06/17/2009 15 UF DURING ARREST

438 06/03/2009 06/10/2009 7 ASSAULT WITH BUSH



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

440 06/03/2009 06/18/2009 15 UF DURING ARREST

442 06/04/2009 06/08/2009 4 FAILED TO ACCEPT CA

444 06/04/2009 06/11/2009 7 06/24/2009 13 06/27/2009 3 23 RAN RED LITE, CUT OFF & ALMOST HIT COMPLANANT

CITATION WITHOUT CAUSE.O

446 06/05/2009 06/08/2009 3 INAPPROPRIATE COMMENTS AND BEHAVIOR.

448 06/05/2009 06/09/2009 4 CITE, RACIALLY BIASED POLICING

450 06/08/2009 06/09/2009 1 CITE

452 06/08/2009 06/08/2009 0 06/08/2009 0 06/08/2009 0 0 101

454 06/08/2009 06/11/2009 3 DETENTION

456 06/09/2009 06/16/2009 7 SLUR

458 06/09/2009 06/17/2009 8 ARREST, INAPP BEHAVIOR/COMMENTS

460 06/09/2009 06/11/2009 2 DISCOURTEOUS BEHAVIOR

462 06/10/2009 06/29/2009 19 FAILED TO TAKE REQ'D ACTION

464 06/10/2009 CITE

466 06/11/2009 06/15/2009 4 06/15/2009 0 06/20/2009 5 9 PRIVACY INVASION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

468 06/11/2009 06/22/2009 11 FAILED TO TAKE REQ'D ACTION

470 06/11/2009 06/22/2009 11 DETENTION

ARREST, DETENTION, HANDCUFF, UNNECESSARY

472 06/15/2009 06/16/2009 1 FORCE, AND USE OF PROFANITY

474 06/17/2009 EXCESSIVE FORCE DURING ARREST

476 06/17/2009 06/22/2009 5 RUDE BEHAVIOR AND COMMENTS, DETENTION, CITATION

478 06/18/2009 INACCURATE REPORT

INAPPROPRIATE COMMENTS, FAILED TO OFFER MEDICAL

480 06/18/2009 06/25/2009 7 TREATMENT, BELITTLING AND DEFAMING COMMENTS

482 06/19/2009 06/24/2009 5 UNNECESSARY FORCE

484 06/19/2009 06/24/2009 5 VEHICLE TOW W/O JUSTIFICATION

486 06/22/2009 06/25/2009 3 UNNECESSARY FORCE, CITATION W/O CAUSE

INAPPROPRIATE BEHAVIOR, MISUSE POLICE AUTHORITY,

488 06/22/2009 06/24/2009 2 UNNECESSARY FORCE

490 06/23/2009 SEARCH AND DETENTION

492 06/24/2009 06/26/2009 2 02/05/1914

494 06/24/2009 06/25/2009 1 ENTERED RESIDENCE

496 06/25/2009 FAILED TO PROVIDE INFORMATION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

498 06/26/2009 FAILED TO SPEND TIME WITH

500 06/29/2009 06/29/2009 0 06/30/2009 1 06/30/2009 0 1 INAPP COMMENTS

502 06/29/2009 HARASSMENT, PROFANITY, RUDE COMMENTS

504 06/29/2009 06/30/2009 1 INTIMIDATING MANNER

506 06/29/2009 INVALID ORDER

508 06/29/2009

510 06/30/2009 ARREST, NASTY

512 06/30/2009 UF



OCC Caseloads by Investigator
as of 06/30/2009
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OCC Caseloads by Investigator
as of 06/30/2008
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OCC Case Closures - Second Quarter 2009
by Investigator
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OCC Case Closures - Second Quarter 2008
by Investigator
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OCC Weighted Closures - Second Quarter 2009
by Investigator
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OCC Weighted Closures - Second Quarter 2008
by Investigator
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OCC Sustained Cases by Investigator
as of 06/30/2009
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OCC Sustained Cases by Investigator
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