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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

November 8, 2007

To:  The Honorable Gavin Newsom
Members, The San Francisco Board of Supervisors
Members, the San Francisco Police Commission
San Francisco Police Chief Heather Fong
Members of the San Francisco community

Enclosed is the Office of Citizen Complaint’s statistical report for the third quarter of 2007. The OCC had a
busy third quarter, one marked by preparation for impending changes as well as continued dedication to its core
mission of investigating civilian complaints in a fair, unbiased and effective manner.

ORGANIZATIONAL CHANGES
As of October 29, 2007, the OCC is located on the sixth and the seventh floors of:

25 VVan Ness Avenue
San Francisco, CA 94102

Our new phone number is (415) 241-7711

The OCC spent much of August and September 2007 preparing for the move to 25 Van Ness. Under the
leadership of Chief Investigator Charles Gallman and 1.S. Business Analyst Chris Wisniewski, the agency
worked with other city agencies, including Departments of Real Estate, Architecture and DTIS to configure the
office space in a manner that will enhance the agency’s productivity. In addition to planning for the physical
move, the agency engaged in a community outreach effort to inform members of the community about the
services the agency provides as well as about the impending change of address.

In another important change, as of November 26, 2007, Joyce Hicks, former Executive Director of Oakland’s
Citizens Police Review Board, will join the OCC as its new Director. We are grateful to the Police Commission,
the Mayor and the Board of Supervisors for appointing someone with Ms. Hicks’ demonstrated leadership in
municipal governance and commitment to civilian oversight of law enforcement. Ms. Hicks has been in contact
with agency managers, and we are working together to ensure a smooth transition.
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INVESTIGATION OF CASES

As of the end of the third quarter 2007, the agency opened 646 new cases, and closed 701 cases. Both the
number of new cases, as well as the number of cases closed, are higher than those at the end of the third quarter
2005 or 2006. The agency has closed 55 more cases than it opened, and is continuing to reduce the backlog of
old cases built up over the past few years. In fact, at the end of the third quarter 2007, the OCC had closed 128
more cases than it did at a similar point in 2005.

This is a significant display of productivity, especially given the staffing issues faced by the agency. Currently,
the agency is staffed with only 14 investigators, far short of the number recommended by the Controller’s office
after studying comparable caseloads at other agencies. In addition, the OCC’s highly productive litigating
attorney, Susan Leff, has taken a one-year parenting leave. Management has conducted preliminary advertising
and interviewing of attorney applicants. However, with the appointment of the new director, the agency has
delayed hiring to fill the attorney position as well as four investigator vacancies.

While the agency has continued closing cases at an accelerated rate, the insufficient staffing has had a negative
impact on the time it takes to investigate a case to completion, and potentially on the rate of sustained findings
of misconduct. For example, while 70 percent of OCC cases closed in the third quarter were investigated within
six months, over half of the 17 cases sustained in that quarter took more than nine months to investigate. The
rate of sustained cases, too, is down overall. In the first three quarters of 2007, 5.8% of cases were sustained,
which is significantly lower than the agency’s historical average, which hovers from eight to ten percent.
Although the third quarter’s sustained rate was slightly higher than the previous quarters, heavy investigator
caseload — the unavoidable result of insufficient staffing — has been shown to negatively impact the rate of
sustained findings.

STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

The agency is dealing efficiently and effectively with its newer cases. As of the end of the third quarter, 92% of
cases filed in 2006 were fully investigated and closed. Fifty three percent of the cases filed in 2007 have been
closed. In addition, intakes are being expeditiously processed.

MEDIATION

The OCC is also making progress in increasing the numbers of cases mediated. Thanks to the efforts of the
agency’s new Mediation Coordinator, and our panel of talented pro bono mediators, the agency has mediated 30
cases in 2007, a pace exceeding any prior year. All of these cases were successfully mediated, meaning that
both complainants and officers felt they were able to voice their concerns and have a frank discussion regarding
the complaint. The mediation program is truly an educational tool for officers and complainants alike, and the
OCC will continue to promote the program to the community. This past quarter, the Mediation Coordinator
attended several conferences and meetings to promote the program among mediators and community members.
As a result of this community education, in September, 26 new, incredibly diverse and qualified mediators
joined the pro bono panel, which will allow the OCC to continue to increase its mediation efforts.

OUTREACH AND POLICY

Through our policy work on juvenile justice and language access issues, the OCC worked in coalition with
representatives of numerous legal and community groups, such as the Asian Law Caucus, La Raza Legal
Central, Youth Law Center, Asian Pacific Islander Legal Outreach, Chinese for Affirmative Action and
Lawyers Committee for Civil Rights, to name a few.
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In addition to its work investigating complaints, the OCC continued its efforts to inform members of the
Department and community about the OCC’s services and procedures. OCC representatives made presentations
to Academy classes at the beginning and end of their training. In addition, OCC representatives staffed tables or
made presentations at the Immigrant Rights Summit, National Lawyers Guild, NACOLE, Mujeres Unitas y
Activas, Asian Pacific Islander Youth Advocacy Network, and PODER.

Attached to this report are six policy recommendations that arose from OCC case investigations. The
recommendations include proposals on the following topics: Posting Department General Orders on the SFPD
website; codifying existing procedure for tape-recording custodial interrogations; amending Department
General Order 6.18 to mandate officers verify the validity of a warrant before making an arrest; expanding the
Firearms Discharge Review Board’s procedures to include review of extended range impact weapons; working
with other agencies to create consistent rules regarding taxicab use of bus zones; and training officers regarding
the correct vehicle code section for parking violations at wheelchair access ramps.

These recommendations have been researched by OCC investigative and policy staff and legal interns, and are
being presented to the Police Commission and Police Department so that we may begin work on these issues.
The Police Department has not yet had an opportunity to fully review or comment on these recommendations,
but we look forward to collaborating with the Department and the community stakeholders on enhancing
policing procedures.

In 2007, the OCC and the Police Department have forged a very productive and mutually respectful working
relationship, that includes community outreach and consultation, on a wide range of policy issues. We are
confident that this relationship will continue, and that in the coming months we will be presenting policies that
will be cited as best practices for law enforcement agencies around the country.

In conclusion, it has been a pleasure and privilege to serve the agency as its interim director, and | thank the
members of the Police Commission for the support and confidence that they have vested in me and other
managers of this agency. Under Ms. Hicks’ leadership, we shall continue to work to earn the community’s trust
in the OCC and the police disciplinary process.

Respectfully submitted by:

44

Jean Field
Interim Director
Office of Citizen Complaints
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COMPREHENSIVE STATISTICAL REPORT
THIRD QUARTER 2007

1ST 2ND JUL AUG SEP 4TH YTD
CASES OPENED
Cases Opened 203 272 75 75 67 - 692
Merged/Voided 10 29 5 1 1 - 46
ADJUSTED TOTAL 193 243 70 74 66 - 646

CASES CLOSED, BY YEAR CASE WAS FILED

2002 1 0 0 0 0 -- 1
2004 3 2 0 0 0 -- 5
2005 28 9 2 1 0 -- 40
2006 145 86 14 23 19 -- 287
2007 55 146 70 53 44 -- 368
TOTAL 232 243 86 77 63 == 701
CASES PENDING, BY YEAR CASE WAS FILED
2004 2 0 0 0 0 -- 0
2005 22 13 11 10 10 -- 10
2006 208 122 108 85 66 -- 66
2007 148 276 279 301 324 -- 324
TOTAL 380 411 398 396 400 == 400
CASES OUTSIDE OCC JURISDICTION

32 28 12 9 6 -- 87

CASES SUSTAINED

16 8 10 5 2 -- 41




COMPARATIVE OVERVIEW OF CASELOAD
THIRD QUARTER 2005 - THIRD QUARTER 2007

2007 2006 2005
CASES OPENED
1st Quarter 203 219 240
2nd Quarter 272 208 211
July 75 76 71
August 75 75 93
September 67 56 64
4th Quarter -- -- --
YTD TOTAL 692 634 679
CASES CLOSED
1st Quarter 232 235 138
2nd Quarter 243 235 195
July 86 74 76
August 77 54 82
September 63 68 82
4th Quarter -- -- --
YTD TOTAL 701 666 573
CASES PENDING
January 442 434 386
February 410 453 386
March 380 418 449
April 429 422 437
May 421 412 459
June 411 391 466
July 398 391 461
August 396 412 472
September 400 402 454
October - - -
November - - -
December - - -
CASES SUSTAINED
1st Quarter 16 19 10
2nd Quarter 8 15 23
July 10 6 7
August 5 0 7
September 2 7 8
4th Quarter -- -- --
YTD TOTAL 41 47 55




INVESTIGATIVE HEARINGS AND MEDIATIONS

THIRD QUARTER 2007

INVESTIGATIVE HEARINGS 1ST 2ND JUL AUG SEP 4TH YTD
Requests for Hearing 13 21 4 8 2 -- 48
Hearings Granted 0 0 0 0 0 -- 0
Requests Denied 16 22 4 7 2 -- 51
Hearings Pending* 0 0 0 0 0 -- 0
Hearings Held 0 0 0 0 0 -- 0
Reopened 0 1 0 0 0 -- 1
MEDIATIONS 1ST 2ND JUL AUG SEP 4TH YTD
New Eligible Cases 13 69 17 18 13 -- 130
Refused by Complainant * 5 12 3 11 4 -- 35
Refused by Officer * 0 7 3 2 3 -- 15
Mediations Pending * 11 10 4 1 3 -- 29
Cases Mediated * 8 10 5 5 2 - 30
Officer Ineligible 0 0 3 3 2 -- 8

* Action specified may reflect hearings granted in previous months.




HOW COMPLAINTS WERE RECEIVED
THIRD QUARTER 2007

MONTH IN PERSON MAIL LETTER PHONE CLAIM SFPD OTHER TOTALS
January 26 16 4 7 0 8 2 63
February 19 11 3 14 0 5 4 56
March 29 18 9 18 0 10 0 84
1ST QUARTER 74 45 16 39 0 23 6 203
April 24 12 2 20 54 6 2 120
May 28 19 2 15 15 5 1 85
June 19 16 1 27 0 2 2 67
2ND QUARTER 71 47 5 62 69 13 5 272
July 26 15 3 27 0 4 0 75
August 24 22 2 22 0 4 1 75
September 24 8 3 23 0 7 2 67
3RD QUARTER 74 45 8 72 0 15 3 217
October -- -- -- -- -- -- -- --
November -- -- -- -- -- -- -- --
December -- -- -- -- -- -- -- --
ATH QUARTER 0 0 0 0 0 0 0 0
YTD TOTAL 219 137 29 173 69 51 14 692




COMPLAINTS AND ALLEGATIONS BY UNIT

THIRD QUARTER 2007
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SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 1 0 0 0 1 0 0 0 0 0 0 1 1
2A SUPPORT SERVICES 1 0 0 1 0 0 0 0 0 0 0 1 1
2l IDENTIFICATION SECTION 1 1 0 0 1 0 0 0 0 0 0 2 1
2P PERSONNEL 1 0 0 0 1 0 0 0 0 0 0 1 1
2T TRAINING & EDUCATION (ACADEMY) 1 0 0 1 0 0 0 0 0 0 0 1 1
3A CENTRAL STATION 10 4 12 9 5 0 0 0 0 0 0 30 13
3B SOUTHERN STATION 12 5 14 5 9 0 0 2 0 0 0 35 17
3C BAYVIEW STATION 14 0 14 4 17 0 0 2 0 0 0 37 21
3D MISSION STATION 9 3 7 5 10 0 0 1 0 0 0 26 11
3E NORTHERN STATION 6 0 9 4 4 1 0 0 0 0 0 18 9
3F PARK STATION 3 2 1 1 1 0 0 0 0 0 0 5 4
3G RICHMOND STATION 12 2 6 13 6 0 0 0 0 0 0 27 12
3H INGLESIDE STATION 8 3 16 3 2 0 0 1 0 0 0 25 12
3l TARAVAL STATION 8 3 17 8 16 0 0 1 0 0 0 45 15
3J TENDERLOIN TASK FORCE 9 2 6 4 3 0 0 1 0 0 0 16 12
4B ENFORCEMENT & INVESTIGATION (SOLOS) 5 0 2 5 2 0 0 0 0 0 0 9 5
4K SPECIAL MOTORCYCLE 1 0 2 1 0 0 0 0 0 0 0 3 1
4T CRIME PREVENTION COMPANY 1 0 1 0 0 0 0 0 0 0 0 1 1
5A INVESTIGATIONS BUREAU 5 4 7 1 1 0 0 0 0 0 0 13 7
5C AUTO SECTION 1 0 0 1 0 0 0 0 0 0 0 1 1
5G GENERAL WORK SECTION 2 1 1 0 1 0 0 0 0 0 0 3 2
51 SEXUAL ASSAULT SECTION 1 0 0 1 0 0 0 0 0 0 0 1 1
5N NARCOTICS 1 0 2 2 2 0 0 0 0 0 0 6 2
5V VICE CRIMES DIVISION 1 0 0 1 1 0 0 0 0 0 0 2 1
5W DOMESTIC VIOLENCE UNIT 3 0 0 2 1 0 0 0 0 0 0 3 3
AB AIRPORT BUREAU 10 1 6 8 2 1 0 1 0 0 0 19 10
UK UNKNOWN ASSIGNMENT 118 32 63 55 47 1 1 2 0 0 0 217 65
TOTALS 245 63 186 135 133 3 1 11 0 0 0 548 230

DEFINITION OF ALLEGATION TYPES

UF
UA

Unnecessary Force
Unwarranted Action

CRD Conduct Reflecting Discredit

ND
RS
SS
D

Neglect of Duty
Racial Slur
Sexual Slur
Discourtesy

PRO Procedure

POL
TF

Policy
Training Failure




COMPLAINTS AND ALLEGATIONS BY UNIT

THIRD QUARTER 2006
(FOR COMPARISON)
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SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
2P PERSONNEL 6 2 4 1 1 0 0 0 0 0 0 8 6
3A CENTRAL STATION 21 7 15 16 16 0 0 5 0 0 0 59 28
3B SOUTHERN STATION 20l 10 10 12 26 0 0 3 0 0 0 61 31
3C BAYVIEW STATION 12 4 16 6 8 0 0 0 0 0 0 34 15
3D MISSION STATION 18 7 32 20 15 0 0 3 0 0 0 77 30
3E NORTHERN STATION 12 3 18 12 8 0 1 1 0 0 0 43 15
3F PARK STATION 7 2 5 2 4 0 0 0 0 0 0 13 9
3G RICHMOND STATION 8 0 12 6 6 0 0 0 0 0 0 24 10
3H INGLESIDE STATION 12 3 15 12 9 0 0 0 0 0 0 39 18
3l TARAVAL STATION 15 10 21 12 7 0 0 1 0 0 0 51 27
3J TENDERLOIN TASK FORCE 13 2 12 8 6 0 1 1 0 0 0 30 22
3S YOUTH SERVICES UNIT/SRO 1 0 1 1 0 0 0 0 0 0 0 2 1
4B ENFORCEMENT & INVESTIGATION (SOLOS) 6 1 6 4 2 0 0 0 0 0 0 13 6
4K SPECIAL MOTORCYCLE 5 0 5 4 2 0 0 1 0 0 0 12 5
4T CRIME PREVENTION COMPANY 4 0 7 1 0 0 0 0 0 0 0 8 5
5A INVESTIGATIONS BUREAU 2 0 2 1 0 0 0 0 0 0 0 3 2
5B HIT & RUN 1 1 0 1 0 0 0 0 0 0 0 2 1
5C AUTO SECTION 3 1 3 4 5 0 0 1 0 0 0 14 3
5G GENERAL WORK SECTION 3 0 0 3 1 0 0 0 0 0 0 4 3
5H HOMICIDE SECTION 1 0 0 1 0 0 0 0 0 0 0 1 1
51 SEXUAL ASSAULT SECTION 3 0 0 5 4 0 0 0 0 0 0 9 5
5J ROBBERY SECTION 1 0 5 0 1 0 0 0 0 0 0 6 3
5L CRIME SCENE INVESTIGATIONS 1 0 2 0 2 0 0 0 0 0 0 4 1
5N NARCOTICS 5 0 16 2 5 0 0 2 0 0 0 25 13
5S SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE) 1 0 2 1 0 0 0 0 0 0 0 3 1
5V VICE CRIMES DIVISION 1 0 1 0 1 0 0 0 0 0 0 2 1
5W DOMESTIC VIOLENCE UNIT 1 0 0 0 1 0 0 0 0 0 0 1 1
AB AIRPORT BUREAU 7 0 5 3 1 0 0 1 0 0 0 10 7
UK UNKNOWN ASSIGNMENT 74 19 11 17 33 1 1 5 0 0 0 106 54
TOTALS 264| 72 226 155 164 1 3 24 0 0 0 664 324

DEFINITION OF ALLEGATION TYPES

UF
UA

Unnecessary Force
Unwarranted Action

CRD Conduct Reflecting Discredit

ND
RS
SS
D

Neglect of Duty
Racial Slur
Sexual Slur
Discourtesy

PRO Procedure
POL Policy

TF

Training Failure




FINDINGS IN ALLEGATIONS CLOSELC
THIRD QUARTER 2007

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 19 39 23 20 1 2 1 0 0 0 0
2nd Quarter 13 26 18 25 0 0 1 0 0 0 0
July 4 5 3 6 0 0 0 0 0 0 0
August 2 3 3 6 0 0 0 0 0 0 0
September 7 14 9 5 1 0 0 0 0 0 0
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 45 87 56 62 2 2 2 0 0 0 0
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 2 15 12 8 1 0 0 0 0 0 0
2nd Quarter 5 9 3 15 0 0 1 1 0 0 1
July 0 2 1 3 0 0 0 0 0 0 0
August 1 1 2 1 0 0 1 0 0 0 0
September 0 1 3 1 0 0 0 0 0 0 0
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 8 28 21 28 1 0 2 1 0 0 1
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 66 111 135 135 1 6 20 0 0 0 0
2nd Quarter 43 102 129 72 1 3 15 0 0 0 0
July 22 16 34 29 0 0 6 0 0 0 0
August 34 30 53 38 5 4 11 0 0 0 0
September 22 22 21 24 2 4 8 0 0 0 0
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 187 281 372 298 9 17 60 0 0 0 0
PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 15 106 9 30 0 0 0 0 0 0 0
2nd Quarter 4 111 11 45 0 0 0 0 0 0 0
July 6 60 3 4 0 0 0 0 0 0 0
August 5 42 3 11 0 0 0 1 0 0 1
September 3 27 10 10 0 0 0 0 0 0 0
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 33 346 36 100 0 0 0 1 0 0 1
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 24 7 7 0 0 1 0 0 0 0
2nd Quarter 0 2 3 5 0 0 0 0 0 0 0
July 3 11 4 5 0 0 2 0 0 0 0
August 1 3 0 0 0 0 1 0 0 0 0
September 1 4 3 2 0 0 2 0 0 0 0
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL o) 44 17 19 0 0 6 0 0 0 0
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 3 1 5 3 0 0 0 0 0 0 0
2nd Quarter 1 5 8 7 0 0 0 1 0 0 1
July 1 2 4 0 0 0 0 0 0 0 0
August 0 0 3 2 0 1 0 0 0 0 0
September 2 0 3 5 0 0 0 0 0 0 0
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 7 8 23 17 0 1 0 1 0 0 1

DEFINITION OF ALLEGATION TYPES
Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Neglect of Duty
Racial Slur
Sexual Slur
Discourtesy
Procedure
Policy

Training Failure
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Days to Close - Cases Closed
Third Quarter 2007

26 Cases
11%
20 Cases

8% o
= within 180
181 to 270
0271 to 365

27 Cases 1365+

11% 170 Cases

70%
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Days to Close - Cases Sustained
Third Quarter 2007

3 Cases
18% 2 Cases
12%
E within 180
181 to 270
(1271 to 365
6 Cases 0365+

6 Cases

%
3504 35%
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Status of OCC Cases - Year 2006
as of 09/30/07

Intake in Process
(0 Cases)
0%

Intake Done,
Case Pending
(66 Cases)
8%
Case Closed
(751 Cases)
92%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2006 OFFICE OF CITIZEN COMPLAINTS
as of 09/28/07 CITY AND COUNTY OF SAN FRANCISCO
Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed  Director Signed  Days Elapsed Total to Close Synopsis of Case Sent to MCD

2 01/03/2006  01/09/2006 6 02/23/2006 45 03/17/2006 22 73 RUDELY TOLD TO MOVE CAR, THREATENED CITATION

4 01/03/2006  01/19/2006 16 02/27/2006 39 03/16/2006 17 72 DETENTION, HANDCUFFING ON LIFTED RESTRAINING ORDER

6 01/04/2006  02/24/2006 51 07/18/2006 144 07/19/2006 1 196 UF DURING DETENTION

8 01/05/2006  01/18/2006 13 04/07/2006 79 04/26/2006 19 111 CITED IN PEDESTRIAN STING

10 01/05/2006  03/01/2006 55 11/07/2006 251 11/08/2006 1 307 FALSE ACCUSATIONS, PROFANITY

12 01/05/2006  03/02/2006 56 06/20/2006 110 06/25/2006 5 171 YELLING, CITING

14 01/06/2006  01/30/2006 24 02/14/2007 380 02/18/2007 4 408 UF

16 01/06/2006  02/21/2006 46 10/13/2006 234 10/22/2006 9 289 ASSAULT WITH VEHICLE 11/09/2006

18 01/09/2006  02/16/2006 38 03/14/2006 26 06/16/2006 94 158 TACKLED COMPLAINANT, INJURED FACE

20 01/09/2006  03/10/2006 60 07/10/2006 122 07/25/2006 15 197 BANNED FROM STATION MEETINGS AND TREATED INAPPROPRIATELY

22 01/09/2006  01/28/2006 19 02/24/2006 27 02/25/2006 1 47 FAILED TO: TAKE REPORT, INVESTIGATE A CRIME

24 01/09/2006  01/19/2006 10 06/01/2006 133 06/29/2006 28 171 ARREST W/O CAUSE

26 01/09/2006  01/18/2006 9 03/13/2007 419 03/17/2007 4 432 UNWARRANTED ARREST, TIGHT HANDCUFFS, FAILED TO TAKE ACTION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

28 01/10/2006 01/28/2006 18 03/27/2007 423 03/31/2007 4 445 USING UF, DETENTION, SEARCH, UF AT STATION, EMT WITS

30 01/11/2006  02/21/2006 41 09/25/2006 216 09/26/2006 1 258 UNWARRANTED ENTRY 10/02/2006

32 01/11/2006  01/28/2006 17 02/01/2007 369 02/05/2007 4 390 REPORTED A CRIME, ASKED BF IF HE HAD WARRANTS

34 01/11/2006  02/09/2006 29 06/30/2006 141 07/13/2006 13 183 CRD - INAPPROPRIATE COMMENTS

36 01/12/2006  03/13/2006 60 03/13/2006 0 03/14/2006 1 61 ARREST W/O CAUSE, HARASSMENT

38 01/12/2006  09/07/2006 238 09/18/2006 11 09/26/2006 8 257 FAILURE TO PROCESS CASH

40 01/17/2006  02/07/2006 21 08/16/2007 555 HARASSING, SEARCHING INAPPROPRIATELY

42 01/18/2006  01/18/2006 0 07/24/2006 187 07/26/2006 2 189 ISSUING CITATION, INAPP COMMENTS

44 01/19/2006  01/26/2006 7 01/26/2006 0 01/26/2006 0 7 ACTING INAPPROPRIATELY

46 01/19/2006  01/24/2006 5 07/31/2006 188 07/31/2006 0 193 INAPPROPRIATE COMMENTS, ACTED

48 01/20/2006  03/03/2006 42 03/07/2006 4 03/16/2006 9 55 FAILED TO INVESTIGATE CASE

50 01/23/2006  02/17/2006 25 06/07/2006 110 06/16/2006 9 144 647 ARREST AND UF

OFFICER WHO WROTE CITATION WAS DIFFERENT FROM COMPLAINANT'S

52 01/24/2006  01/26/2006 2 04/28/2006 92 12/29/2006 245 339 CONTACT

54 01/24/2006  02/13/2006 20 02/13/2006 0 02/23/2006 10 30 DETAINED, Q2 TOOK COMPLAINANT'S CASH
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

56 01/25/2006  01/26/2006 1 12/28/2006 336 01/12/2007 15 352 HAS REPEATEDLY HAD C'S CAR TOWED

58 01/25/2006  01/26/2006 1 05/20/2006 114 05/25/2006 5 120 DV ARREST, CONFISCATION OF FIREARM

HOLDING JUVENILE AT STATION TOO LONG, UF WITH INJURY, INAPP

60 01/26/2006  03/29/2006 62 07/31/2006 124 08/17/2006 17 203 BEHAVIOR

62 01/26/2006  02/22/2006 27 09/14/2006 204 09/26/2006 12 243 FAILED TO: PROVIDE ATTORNEY & MAINTAIN KNOWLEDGE

64 01/26/2006  02/21/2006 26 08/31/2006 191 09/12/2006 12 229 ARREST, UF, MISHANDLING OF PROPERTY 09/28/2006

66 01/26/2006  01/30/2006 4 01/25/2007 360 01/25/2007 0 364 UF DURING DETENTION 01/26/2007

68 01/26/2006  02/23/2006 28 06/07/2006 104 06/16/2006 9 141 ISSUING INVALID ORDER

70 01/30/2006  01/31/2006 1 01/31/2006 0 01/31/2006 0 1 SHERIFF'S STAFF ALLEGATION

72 01/30/2006  02/10/2006 11 02/13/2006 3 03/15/2006 30 44 INAPP COMMENTS, ND

74 01/31/2006  02/13/2006 13 02/28/2007 380 03/26/2007 26 419 ARREST

76 02/01/2006  02/11/2006 10 01/26/2007 349 02/06/2007 11 370 UF DURING ARREST, SEXUAL SLURS, PROPERTY NOT RETURNED

78 02/01/2006  02/28/2006 27 05/03/2006 64 05/04/2006 1 92 INAPP COMMENTS, RUDE ON PHONE

80 02/02/2006  02/28/2006 26 05/03/2006 64 05/04/2006 1 91 DETAINED & STOPPED BECAUSE AFRICAN AMERICAN

82 02/02/2006  02/02/2006 0 02/06/2006 4 02/21/2006 15 19 TOOK COMPLAINANT'S DOGS

84 02/03/2006  05/04/2006 90 01/25/2007 266 01/26/2007 1 357 ND - FAILURE TO TAKE REQUIRED ACTION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

86 02/03/2006  07/12/2006 159 02/20/2007 223 02/21/2007 1 383 HARASSMENT, ARREST AT INCIDENT AT RESIDENCE

88 02/03/2006  02/06/2006 3 07/10/2006 154 07/12/2006 2 159 INAPP COMMENTS, PUSHED COMP

20 02/06/2006  02/14/2006 8 03/29/2006 43 03/31/2006 2 53 WRONGFULLY CITED FOR SEATBELT OF CHILD

92 02/06/2006  03/03/2006 25 03/22/2007 384 03/26/2007 4 413 UF

94 02/06/2006  02/06/2006 0 02/06/2006 0 02/21/2006 15 15 102

96 02/07/2006  02/15/2006 8 09/20/2006 217 09/26/2006 6 231 UF

98 02/08/2006  02/13/2006 5 07/19/2006 156 08/13/2006 25 186 ISSUED CITE, INAPP COMMENTS

100 02/08/2006  03/01/2006 21 06/30/2006 121 06/30/2006 0 142 INAPP BEHAVIOR

102 02/08/2006  02/13/2006 5 07/20/2006 157 07/25/2006 5 167 FAILED TO PROPERLY DOCUMENT PROPERTY

104 02/09/2006  02/24/2006 15 03/13/2007 382 03/17/2007 4 401 FAILURE TO TAKE REQUIRED ACTION

106 02/09/2006  02/14/2006 5 03/29/2006 43 03/31/2006 2 50 MOVED BIKE

108 02/10/2006  03/03/2006 21 03/21/2007 383 03/22/2007 1 405 INSULTED COMP AND FRIEND W/DRUG SALES QUESTIONS AND REMARKS

110 02/14/2006  02/24/2006 10 02/21/2007 362 02/23/2007 2 374 CITE AND HARASSMENT

112 02/14/2006  02/23/2006 9 06/21/2006 118 06/30/2006 9 136 CRD & D AT ANN TAYLOR SHOP WHILE RETURNING SWEATER 07/11/2006
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

114 02/15/2006  04/24/2006 68 09/13/2006 142 09/19/2006 6 216 ARREST, FAILURE TO INVESTIGATE

116 02/15/2006  03/09/2006 22 05/20/2006 72 06/15/2006 26 120 FAILURE TO INVESTIGATE

118 02/16/2006  03/08/2006 20 12/29/2006 296 02/03/2007 36 352 STOPPED/SEARCHED/CAR TOWED/CITED/RUDE BEHAVIOR&LANGUAGE

120 02/16/2006  03/27/2006 39 11/01/2006 219 11/06/2006 5 263 DETENTION, SEARCH, CITE, HARASSMENT 11/20/2006

122 02/16/2006  03/02/2006 14 06/26/2006 116 06/28/2006 2 132 OFF-DUTY COMMENT, BEHAVIOR 07/12/2006

124 02/17/2006  03/13/2006 24 12/12/2006 274 12/29/2006 17 315 REMOVED, DESTROYED BELONGINGS

126 02/21/2006  03/09/2006 16 01/26/2007 323 02/24/2007 29 368 INVALID ORDER TO MOVE

128 02/22/2006  03/09/2006 15 07/12/2006 125 07/21/2006 9 149 ACTED INAPPROPRIATELY, PAT SEARCH, ISSUED CITE

130 02/22/2006  03/10/2006 16 05/18/2006 69 05/18/2006 0 85 SPOKE INAPPROPRIATELY 05/25/2006

132 02/22/2006  04/27/2006 64 06/24/2006 58 06/29/2006 5 127 FAILED TO INVESTIGATE

134 02/23/2006  02/24/2006 1 02/24/2006 0 03/16/2006 20 21 101 SFSD

136 02/23/2006  02/24/2006 1 06/21/2006 117 06/25/2006 4 122 RETALIATORY CITATION, THREATS

138 02/23/2006  02/23/2006 0 03/30/2006 35 03/31/2006 1 36 INAPP BEHAVIOR/COMMENTS

140 02/24/2006  05/12/2006 7 01/25/2007 258 02/06/2007 12 347 UNJUSTIFIED DETENTION, THREATS

DROVE IMPROPERLY, WROTE INACCURATE REPORT, USED SEXUAL SLURS,

142 02/24/2006  03/02/2006 6 08/17/2006 168 08/29/2006 12 186 INAPP BEHAVIOR/COMMENTS



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

144 02/24/2006  05/18/2006 83 02/23/2007 281 02/24/2007 1 365 USED UF BY KICKING IN HEAD AND RIBS

146 02/27/2006  03/03/2006 4 05/11/2007 434 06/06/2007 26 464 DETENTION

148 02/27/2006  03/01/2006 2 UF, DETAINED, ARRESTED, DID NOT TAKE COMPLAINT

150 02/27/2006  03/21/2006 22 06/09/2006 80 06/07/2007 363 465 FAILED TO INVESTIGATE, ARREST

152 02/28/2006  03/03/2006 3 04/05/2006 33 04/09/2006 4 40 FAILURE TO RECEIVE A CITIZEN'S ARREST

154 03/01/2006  03/27/2006 26 03/27/2006 0 03/31/2006 4 30 UF

156 03/02/2006  03/02/2006 0 05/10/2006 69 05/15/2006 5 74 WRONGFULLY CITED, DETAINED FOR TRESPASS

158 03/03/2006  03/03/2006 0 03/03/2006 0 03/31/2006 28 28 10-1

160 03/07/2006  03/15/2006 8 11/30/2006 260 11/30/2006 0 268 ISSUING CITATION

162 03/07/2006  03/10/2006 3 03/14/2006 4 03/31/2006 17 24 RUDE, DID NOT PROVIDE NAME/STAR

164 03/07/2006  03/08/2006 1 04/12/2006 35 04/26/2006 14 50 RUDE, INDIFFERENT, MISINFORMATION

166 03/13/2006  03/14/2006 1 03/15/2006 1 03/16/2006 1 3 CONSPIRACY TO MURDER, APT ENRY, SEIZURE OF PROPERTY

168 03/14/2006  03/16/2006 2 05/23/2006 68 05/23/2006 0 70 BORE RUDE BEHAVIOR

170 03/15/2006  03/16/2006 1 11/15/2006 244 11/21/2006 6 251 ARREST
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

172 03/15/2006  03/22/2006 7 01/16/2007 300 01/23/2007 7 314 SEARCH W/O CAUSE

174 03/15/2006  03/17/2006 2 02/02/2007 322 02/11/2007 9 333 UF, 101 SFSD

176 03/15/2006  03/17/2006 2 07/31/2006 136 08/13/2006 13 151 FAILED TO WRITE REPORT

178 03/16/2006  04/14/2006 29 12/20/2006 250 12/29/2006 9 288 INAPP BEHAVIOR 01/09/2007

180 03/16/2006  05/15/2006 60 06/07/2006 23 06/16/2006 9 92 ARREST

182 03/17/2006  04/04/2006 18 08/01/2006 119 08/13/2006 12 149 DETENTION

184 03/17/2006  04/18/2006 32 11/20/2006 216 11/21/2006 1 249 FAILED TO WRITE IR 12/14/2006

186 03/17/2006  03/20/2006 3 09/29/2006 193 09/29/2006 0 196 UF

188 03/20/2006  05/30/2006 71 09/12/2006 105 10/22/2006 40 216 FAILED TO MAKE A REPORT, FAILED TO INVESTIGATE

190 03/20/2006  07/19/2006 121 09/21/2006 64 09/26/2006 5 190 UF, NO MEDICAL ATTN

192 03/21/2006  03/21/2006 0 03/21/2006 0 UF

194 03/21/2006  03/21/2006 0 09/29/2006 192 10/22/2006 23 215 DETAINED JUVENILE, IMPROPER COLD SHOW

196 03/21/2006  03/21/2006 0 05/25/2006 65 05/26/2006 1 66 SEIZING PROPERTY

198 03/22/2006  04/18/2006 27 08/16/2007 485 08/20/2007 4 516 DETAIN, SEARCH, RUDE

200 03/24/2006  04/19/2006 26 05/09/2006 20 05/14/2006 5 51 FAILED TO: INVESTIGATE, TAKE REQ'D ACTION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

202 03/24/2006  06/20/2006 88 09/29/2006 101 10/25/2006 26 215 ARREST

204 03/24/2006  04/24/2006 31 04/26/2006 2 04/28/2006 2 35 101 REFERRAL

206 03/24/2006  04/18/2006 25 10/12/2006 177 10/18/2006 6 208 DETAINED W/INSULTS

208 03/24/2006  04/24/2006 31 DETAIN, W/FORCE

210 03/27/2006  03/27/2006 0 03/29/2006 2 03/30/2006 1 3 JAIL COMPLAINT

212 03/27/2006  04/24/2006 28 07/18/2006 85 07/25/2006 7 120 FAILED TO INVESTIGATE

214 03/27/2006  04/24/2006 28 08/30/2006 128 08/31/2006 1 157 LOST PROPERTY

216 03/29/2006  03/30/2006 1 06/21/2006 83 06/25/2006 4 88 FAILED TO WRITE ACCURATE REPORT

218 03/31/2006  04/12/2006 12 06/14/2006 63 06/30/2006 16 91 REPORTED COMPLAINT TO FBI

220 04/03/2006  04/04/2006 1 01/30/2007 301 01/30/2007 0 302 INAPP BEHAVIOR

222 04/03/2006  04/19/2006 16 04/20/2007 366 04/21/2007 1 383 UA, ARREST

224 04/03/2006  04/05/2006 2 05/09/2006 34 05/14/2006 5 41 ARREST W/O CAUSE

226 04/03/2006  04/11/2006 8 07/10/2006 90 07/24/2006 14 112 TACKLED, BEATEN

228 04/05/2006  05/13/2006 38 07/18/2006 66 07/26/2006 8 112 INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

230 04/05/2006  05/03/2006 28 05/03/2006 0 05/04/2006 1 29 INAPP BEHAVIOR

232 04/06/2006  06/26/2006 81 02/02/2007 221 02/05/2007 3 305 ARREST 02/07/2007

234 04/06/2006  04/07/2006 1 03/09/2007 336 03/17/2007 8 345 FAILED TO INVESTIGATE, WRITE REPORT

236 04/07/2006  05/11/2006 34 01/25/2007 259 02/06/2007 12 305 HARASSING SON

238 04/10/2006  04/11/2006 1 10/10/2006 182 10/22/2006 12 195 DETAINED, USED: UF, PROFANITY

240 04/10/2006  05/08/2006 28 05/12/2006 4 06/18/2007 402 434 FAILED TO INVESTIGATE

242 04/10/2006  04/24/2006 14 DETAIN, SEARCH, RUDE

244 04/11/2006  06/21/2006 71 NEWS REPORT DID NOT SUPPORT POLICE SUMMARY

246 04/12/2006  04/24/2006 12 03/15/2007 325 03/31/2007 16 353 UF, NO MEDICAL ATTN

248 04/13/2006  04/18/2006 5 04/18/2006 0 04/19/2006 1 6 FAILED TO TAKE REQ'D ACTION

250 04/14/2006  07/12/2006 89 09/01/2006 51 09/12/2006 11 151 INACCURATE REPORT, FAILED TO TAKE FACTS

252 04/14/2006  04/18/2006 4 04/26/2006 8 04/28/2006 2 14 FAILED TO ACCEPT REPORT

254 04/14/2006  06/05/2006 52 06/07/2006 2 06/19/2006 12 66 DETAINED

256 04/17/2006  04/18/2006 1 07/18/2006 91 07/26/2006 8 100 DETAINED

258 04/18/2006  05/19/2006 31 11/17/2006 182 11/21/2006 4 217 ASSAULTED, 5150'D



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

260 04/18/2006  04/20/2006 2 11/03/2006 197 11/08/2006 5 204 HIT JUVENILE IN CUSTODY

262 04/21/2006  04/24/2006 3 08/04/2006 102 08/13/2006 9 114 DISCARDING/CLOSING COMP'S MONEY

264 04/21/2006  04/24/2006 3 06/21/2006 58 06/28/2006 7 68 DETENTION, USE OF PROFANITY 07/12/2006

266 04/24/2006  04/26/2006 2 07/18/2006 83 07/19/2006 1 86 INAPP BEHAVIOR DURING TRAFFIC STOP

268 04/24/2006  05/22/2006 28 05/22/2006 0 05/23/2006 1 29 FAILING TO PROPERLY INVESTIGATE

270 04/24/2006  04/28/2006 4 04/28/2006 0 04/28/2006 0 4 CITATION

272 04/25/2006  05/23/2006 28 06/12/2006 20 06/14/2006 2 50 DV-NO REPORT

274 04/25/2006  04/28/2006 3 06/13/2006 46 06/29/2006 16 65 CRD - INAPPROPRIATE BEHAVIOR

276 04/26/2006  08/02/2006 98 03/28/2007 238 03/28/2007 0 336 IMPROPER SEARCH OF RESIDENCE 04/03/2007

278 04/27/2006  05/03/2006 6 07/13/2006 71 07/20/2006 7 84 FAILURE TO PROPERLY PROCESS PROPERTY

280 04/27/2006  04/27/2006 0 05/23/2006 26 05/23/2006 0 26 FAILED TO TAKE REQ'D ACTION

282 05/01/2006  06/21/2006 51 06/21/2006 0 06/25/2006 4 55 SEXUAL ASSAULT

284 05/01/2006  05/04/2006 3 10/24/2006 173 10/29/2006 5 181 BEHAVIOR & COMMENTS

286 05/01/2006  05/04/2006 3 08/11/2006 99 08/13/2006 2 104 INAPP COMMENTS

288 05/03/2006  05/15/2006 12 05/17/2007 367 05/17/2007 0 379 UF DURING ARREST



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

290 05/04/2006  05/05/2006 1 05/05/2006 0 05/05/2006 0 1 10-1

292 05/04/2006  05/05/2006 1 07/12/2006 68 07/25/2006 13 82 UF DURING ARREST

294 05/04/2006  05/12/2006 8 01/03/2007 236 01/23/2007 20 264 INAPP COMMENTS

296 05/05/2006  06/15/2006 41 UF ARREST, MISREPRESENTING

298 05/08/2006  06/07/2006 30 03/01/2007 267 05/16/2007 76 373 ARREST, CRD

300 05/08/2006  08/15/2006 99 ARREST W/FORCE, MISREPRESENTING THE TRUTH

302 05/10/2006  06/09/2006 30 06/23/2006 14 06/30/2006 7 51 FAILED TO INVESTIGATE, DETAINED

304 05/10/2006  08/07/2006 89 01/29/2007 175 02/05/2007 7 271 ASSAULT DURING ROAD RAGE INCIDENT

306 05/11/2006  06/12/2006 32 01/25/2007 227 02/05/2007 11 270 SLUR, THREAT, PROFANITY ON PHONE

308 05/12/2006  05/15/2006 3 06/03/2006 19 06/25/2006 22 44 FAILED TO SUPERVISE

310 05/12/2006  05/15/2006 3 05/23/2006 8 05/25/2006 2 13 EXCESSIVE FORCE

312 05/15/2006  05/18/2006 3 05/18/2006 0 05/18/2006 0 3 UF W/BATON

314 05/15/2006  05/23/2006 8 05/23/2006 0 05/23/2006 0 8 SFSD REFERRAL 10-1

316 05/15/2006  07/14/2006 60 07/27/2006 13 07/31/2006 4 7 UF DURING ARREST

318 05/15/2006  05/30/2006 15 05/21/2007 356 05/21/2007 0 371 FAILED TO PROPERLY INVESTIGATE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

320 05/15/2006  06/07/2006 23 06/07/2006 0 06/16/2006 9 32 UA

322 05/17/2006  07/14/2006 58 08/16/2006 33 08/24/2006 8 99 UF

324 05/17/2006  05/18/2006 1 08/02/2006 76 08/13/2006 11 88 CITATION

326 05/17/2006  05/19/2006 2 01/16/2007 242 02/06/2007 21 265 THEFT OF MONEY

328 05/17/2006  05/30/2006 13 05/30/2006 0 06/15/2006 16 29 FAILURE TO RESPOND

330 05/18/2006  07/20/2006 63 01/16/2007 180 01/23/2007 7 250 UF DURING ARREST

332 05/18/2006  05/31/2006 13 05/23/2007 357 05/25/2007 2 372 CITATION, RUDE BEHAVIOR 05/31/2007

334 05/22/2006  05/24/2006 2 07/19/2006 56 07/26/2006 7 65 CAUSED INJURIES TO COMP, FAILED TO PROPERLY PROCESS PROPERTY

336 05/22/2006  06/05/2006 14 06/05/2006 0 06/15/2006 10 24 NO IR

338 05/22/2006  06/13/2006 22 09/21/2006 100 12/28/2006 98 220 MADE FALSE STATEMENTS, HARASSED

340 05/22/2006  05/25/2006 3 07/19/2006 55 07/26/2006 7 65 RUDENESS

342 05/24/2006  05/24/2006 0 06/03/2006 10 06/29/2006 26 36 5150D

344 05/26/2006  07/20/2006 55 02/08/2007 203 02/11/2007 3 261 RETAIL CITATION

346 05/26/2006  08/14/2006 80 06/19/2007 309 UF DURING DETENTION

348 05/31/2006  07/18/2006 48 07/18/2006 0 07/24/2006 6 54 GENERAL HARASSMENT WISHING A RESTRAINING ORDER



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

350 06/01/2006  06/23/2006 22 02/27/2007 249 03/03/2007 4 275 JUVENILE ARREST, UF

352 06/01/2006  06/22/2006 21 02/02/2007 225 02/05/2007 3 249 C INVOLVED IN FIGHT

354 06/02/2006  06/26/2006 24 10/27/2006 123 10/30/2006 3 150 TRAFFIC STOP/COMMENTS

356 06/02/2006  06/26/2006 24 08/29/2006 64 09/12/2006 14 102 DETENTION, SEARCH, COMMENTS

358 06/02/2006  06/05/2006 3 06/05/2006 0 06/15/2006 10 13 101 DPT

360 06/05/2006  08/21/2006 7 ARREST

362 06/05/2006  06/13/2006 8 07/13/2006 30 07/20/2006 7 45 INAPP BEHAVIOR

364 06/06/2006  08/09/2006 64 08/10/2006 1 08/17/2006 7 72 FAILED TO RESPOND TO 911 DISPATCH

366 06/06/2006  06/13/2006 7 03/19/2007 279 03/20/2007 1 287 FAILURE TO INVESTIGATE

368 06/08/2006  07/19/2006 41 11/29/2006 133 11/30/2006 1 175 PULLED FROM CAR BEING TOWED BY PRIVATE COMPANY

370 06/09/2006  08/17/2006 69 04/30/2007 256 05/02/2007 2 327 FAILURE TO WRITE AN INCIDENT REPORT

372 06/12/2006  06/12/2006 0 10/05/2006 115 10/22/2006 17 132 ACTING INAPPROPRIATELY

374 06/12/2006  07/19/2006 37 08/02/2006 14 08/13/2006 11 62 INAPP BEHAVIOR

376 06/13/2006  06/22/2006 9 09/20/2006 90 09/29/2006 9 108 UF, ARREST

378 06/13/2006  06/27/2006 14 06/19/2007 357 06/19/2007 0 371 FAILED TO TAKE REQ'D ACTION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

380 06/14/2006  06/15/2006 1 SFPD OFFICERS ARE PREJUDICED AGAINST BLACK PEOPLE

382 06/14/2006  06/16/2006 2 ARREST, INAPP BEHAVIOR

384 06/16/2006  06/16/2006 0 06/16/2006 0 06/29/2006 13 13 CITE W/O CAUSE

386 06/19/2006  06/26/2006 7 06/26/2006 0 06/28/2006 2 9 RUDE, THREATENED TO CITE

388 06/19/2006  06/26/2006 7 10/26/2006 122 10/30/2006 4 133 UNNECESSARY FORCE, PLUS OTHER MISC. ALLEGS

390 06/20/2006  07/03/2006 13 07/03/2006 0 07/13/2006 10 23 INAPPROPRIATE BEHAVIOR/HARRASSMENT

392 06/21/2006 06/21/2006 0 06/21/2006 0 06/26/2006 5 5 NEIGHBOR MAKES TOO MUCH MUSICAL NOISE/IO1

394 06/21/2006 08/17/2006 57 10/16/2006 60 10/19/2006 3 120 INAPPROPRIATE MANNER AND BEHAVIOR

396 06/21/2006 07/24/2006 33 07/26/2007 367 07/26/2007 0 400 FATAL SHOOTING

398 06/22/2006 06/22/2006 0 03/06/2007 257 03/07/2007 1 258 FAILURE TO PROPERLY INVESTIGATE AUTO-PED ACCIDENT 03/09/2007

400 06/23/2006 07/10/2006 17 09/14/2006 66 09/26/2006 12 95 UF, RS, D DURING ARREST FOR JAY-WALKING

402 06/23/2006 07/10/2006 17 03/06/2007 239 03/08/2007 2 258 INACCURAGE ACCIDENT REPORT

404 06/26/2006 07/20/2006 24 10/18/2006 20 10/19/2006 1 115 FORCE DURING ARREST

406 06/27/2006 08/14/2006 48 08/14/2006 0 08/17/2006 3 51 FORCE DURING ARREST

408 06/28/2006 06/30/2006 2 06/30/2006 0 06/30/2006 0 2 102
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410 06/29/2006 07/06/2006 7 09/14/2006 70 09/26/2006 12 89 FALSE CHARGES

412 06/29/2006 08/10/2006 42 04/04/2007 237 04/05/2007 1 280 ARREST W/O CAUSE

414 06/29/2006 06/30/2006 1 08/04/2006 35 08/13/2006 9 45 INAPPROPRIATE BEHAVIOR

416 06/29/2006 06/30/2006 1 06/30/2006 0 07/10/2006 10 11 I01-BART PD

418 06/29/2006 06/30/2006 1 12/11/2006 164 12/16/2006 5 170 INAPPROPRIATE BEHAVIOR AND LANGUAGE

420 06/30/2006 08/01/2006 32 08/17/2006 16 08/29/2006 12 60 TOWING

422 06/30/2006 08/10/2006 41 01/26/2007 169 02/06/2007 11 221 THREATENED TO ARREST, PROFANITY

424 06/30/2006 07/25/2006 25 10/25/2006 92 10/30/2006 5 122 ARREST W/O CAUSE

426 06/30/2006 07/19/2006 19 11/29/2006 133 11/30/2006 1 153 THREATENING THE COMPLAINANT

428 07/05/2006 07/10/2006 5 08/16/2007 402 09/06/2007 21 428 SAID, "YOU CAN'T TRUST PROSTITUTES"

430 07/07/2006 07/10/2006 3 07/31/2007 386 08/02/2007 2 391 RETALIATION FROM LAWSUIT

432 07/11/2006 07/24/2006 13 03/02/2007 221 03/03/2007 1 235 FAILED TO INVESTIGATE, WROTE INACCURATE REPORT

434 07/12/2006 07/14/2006 2 05/03/2007 293 05/07/2007 4 299 FAILED TO TAKE A REPORT, RESPOND PROMPTLY

436 07/12/2006 07/12/2006 0 08/03/2006 22 08/17/2006 14 36 FAILED TO DO THEIR DUTY

438 07/12/2006 08/21/2006 40 09/21/2006 31 09/28/2006 7 78 INAPPROPRIATE

440 07/12/2006 07/14/2006 2 10/18/2006 96 10/28/2006 10 108 INAPP BEHAVIOR FOR INTERPRETING THE LAW



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

442 07/12/2006 07/31/2006 19 07/31/2006 0 07/31/2006 0 19 FAILED TO TAKE REQ'D ACTION, UF & THREATS

444 07/13/2006 08/02/2006 20 UF

446 07/14/2006 08/15/2006 32 09/13/2006 29 09/27/2006 14 75 JUVENILE SLAPPED AT STATION

448 07/14/2006 08/11/2006 28 09/25/2006 45 10/18/2006 23 96 INTIMIDATING COMEMNTS, BEHAVIOR

450 07/14/2006 07/17/2006 3 11/14/2006 120 11/30/2006 16 139 SEARCH WARRANT 12/11/2006

452 07/14/2006 07/17/2006 3 07/18/2006 1 07/26/2006 8 12 10-1 MUNI TRANSIT

454 07/14/2006 08/02/2006 19 11/07/2006 97 11/13/2006 6 122 FAILED TO INVESTIGATE, RUDE, DISMISSIVE

456 07/17/2006 12/27/2006 163 07/16/2007 201 07/17/2007 1 365 UNJUST DETENTION, UF 07/23/2007

458 07/17/2006 08/17/2006 31 05/14/2007 270 05/15/2007 1 302 UF

460 07/19/2006 07/20/2006 1 07/31/2006 11 07/31/2006 0 12 REQUESTED REPORT, REFUSED

462 07/20/2006 07/20/2006 0 09/18/2006 60 09/26/2006 8 68 RUDE, FAILURE TO ACT OR PROVIDE ID

464 07/20/2006 09/06/2006 48 09/12/2006 6 09/29/2006 17 71 FAILURE TO TAKE REQ'D ACTION

466 07/20/2006 07/25/2006 5 09/20/2006 57 09/20/2006 0 62 DETENTION W/O JUSTIFICATION

468 07/21/2006 08/08/2006 18 UF

470 07/21/2006 07/28/2006 7 07/28/2006 0 08/13/2006 16 23 ISSUING INVALID ORDER

29



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

472 07/21/2006 09/15/2006 56 02/28/2007 166 03/03/2007 3 225 DETAINING AT GUNPOINT

474 07/21/2006 07/26/2006 5 07/26/2006 0 07/31/2006 5 10 10

476 07/21/2006 07/25/2006 4 07/27/2006 2 07/31/2006 4 10 STALKING, HARASSING

478 07/24/2006 07/27/2006 3 07/27/2006 0 08/13/2006 17 20 MEDICAL MALPRACTICE

480 07/25/2006 07/25/2006 0 07/25/2006 0 08/13/2006 19 19 10-2

482 07/25/2006 08/25/2006 31 02/26/2007 185 03/03/2007 5 221 ARREST, SEXUAL SLURS, INAPP BEHAVIOR

484 07/25/2006 09/20/2006 57 11/14/2006 55 11/15/2006 1 113 UF DURING ARREST

486 07/26/2006 09/21/2006 57 06/21/2007 273 06/21/2007 0 330 FAILED TO TAKE REPORT

488 07/27/2006 09/21/2006 56 10/27/2006 36 10/30/2006 3 95 DRIVING IMPROPERLY

490 07/27/2006 08/21/2006 25 08/22/2006 1 08/24/2006 2 28 POOR COMMUNICATION SKILLS

492 07/27/2006 07/27/2006 0 07/27/2006 0 08/13/2006 17 17 101 SUPERIOR COURT

494 07/28/2006 08/09/2006 12 10/25/2006 7 10/25/2006 0 89 INAPP COMMENTS

496 07/31/2006 09/13/2006 44 12/05/2006 83 12/05/2006 0 127 FAILED TO PROPERLY INVESTIGATE

498 07/31/2006 08/04/2006 4 10/16/2006 73 10/16/2006 0 7 INAPP BEHAVIOR

500 07/31/2006 08/30/2006 30 03/27/2007 209 03/31/2007 4 243 INVALID ORDER, UF

502 07/31/2006 09/20/2006 51 01/18/2007 120 02/06/2007 19 190 INACCURATE & INCOMPLETE REPORT, INAPP BEHAVIOR
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504 08/01/2006 08/04/2006 3 09/21/2006 48 09/27/2006 6 57 UNJUSTIFIED TOW

506 08/02/2006 08/14/2006 12 08/23/2006 9 08/29/2006 6 27 INAPP BEHAVIOR

508 08/02/2006 08/18/2006 16 08/18/2006 0 08/29/2006 11 27 101 SFPD

510 08/03/2006 11/29/2006 118 11/29/2006 0 11/30/2006 1 119 ARREST W/O CAUSE

512 08/04/2006 09/20/2006 47 01/29/2007 131 02/05/2007 7 185 FAILED TO TAKE REPORT

514 08/04/2006 08/28/2006 24 09/19/2006 22 10/19/2006 30 76 RUDE MANNER DURING TRAFFIC STOP

516 08/07/2006 09/20/2006 44 06/07/2007 260 06/12/2007 5 309 FAILED TO MAKE ARREST, WRITE REPORT

518 08/07/2006 08/28/2006 21 07/30/2007 336 08/13/2007 14 371 UF

520 08/09/2006 09/11/2006 33 02/27/2007 169 03/03/2007 4 206 LYING, INAPP BEHAVIOR

522 08/09/2006 09/21/2006 43 08/28/2007 341 08/28/2007 0 384 UF

524 08/10/2006 08/21/2006 11 FORCE AT BOOKING COUNTER, PROFANITY

526 08/10/2006 09/21/2006 42 12/19/2006 89 02/03/2007 46 177 HARASSING, INAPP BEHAVIOR

528 08/10/2006 08/25/2006 15 08/28/2006 3 08/28/2006 0 18 FAILED TO WRITE INCIDENT REPORT

530 08/10/2006 09/11/2006 32 02/27/2007 169 03/02/2007 3 204 INAPP BEHAVIOR

532 08/14/2006 10/14/2006 61 08/10/2007 300 08/14/2007 4 365 UF, RACIAL SLUR
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534 08/14/2006 08/30/2006 16 SEARCH APT FOR BF W/WARRANT, GRAB ARMS & BRUISE

536 08/14/2006 09/26/2006 43 10/20/2006 24 10/30/2006 10 7 DETENTION

538 08/15/2006 08/22/2006 7 09/04/2007 378 09/06/2007 2 387 INAPP BEHAVIOR/COMMENTS

540 08/15/2006 10/02/2006 48 08/27/2007 329 08/27/2007 0 377 UF DURING JAY-WALKING CITE

542 08/16/2006 08/22/2006 6 05/16/2007 267 08/22/2007 98 371 ARREST

544 08/16/2006 08/17/2006 1 08/17/2006 0 09/29/2006 43 44 101 PROBATION

546 08/17/2006 09/25/2006 39 09/26/2006 1 10/22/2006 26 66 SLAMMED AND HIT COMP

548 08/18/2006 08/28/2006 10 12/12/2006 106 12/14/2006 2 118 TRAFFIC STOP, CITE, RACIST COMMENTS

550 08/18/2006 08/25/2006 7 11/14/2006 81 11/21/2006 7 95 KICKED, HIT HEAD ON PATROL CAR

552 08/21/2006 08/31/2006 10 10/26/2006 56 10/30/2006 4 70 UF DURING DETENTION

554 08/23/2006 09/20/2006 28 10/12/2006 22 10/18/2006 6 56 CITATION

556 08/23/2006 10/05/2006 43 04/20/2007 197 04/20/2007 0 240 HARASSING, INAPP BEHAV. UNLAWFUL ARREST

558 08/24/2006 09/18/2006 25 04/24/2007 218 04/25/2007 1 244 FORCE AT SCENE

560 08/24/2006 09/01/2006 8 12/13/2006 103 12/14/2006 1 112 FAILED TO TAKE REPORT

562 08/28/2006 09/14/2006 17 12/12/2006 89 12/14/2006 2 108 UF

564 08/28/2006 09/12/2006 15 06/25/2007 286 06/25/2007 0 301 INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

566 08/28/2006 11/23/2006 87 08/16/2007 266 09/14/2007 29 382 DETENTION

568 08/28/2006 09/21/2006 24 09/21/2006 0 09/28/2006 7 31 UF

570 08/28/2006 09/13/2006 16 04/09/2007 208 04/09/2007 0 224 FOOT IN DOOR 04/17/2007

572 08/30/2006 09/14/2006 15 INAPP BEHAVIOR

574 08/30/2006 11/30/2006 92 05/29/2007 180 05/30/2007 1 273 ARREST 06/01/2007

576 08/31/2006 09/11/2006 11 12/13/2006 93 12/15/2006 2 106 CITATION

578 08/31/2006 09/25/2006 25 10/16/2006 21 10/18/2006 2 48 INAPP BEHAVIOR

580 09/05/2006 09/05/2006 0 11/13/2006 69 01/16/2007 64 133 WRONGFUL INACCURATE CITATION

582 09/06/2006 09/16/2006 10 06/28/2007 285 CITE, FAILURE TO RELEASE A FULL REPORT

584 09/06/2006 12/01/2006 86 12/18/2006 17 12/29/2006 11 114 TACKLED, CAUSING INJURY

586 09/08/2006 09/13/2006 5 09/26/2006 13 10/18/2006 22 40 FAILED TO FOLLOW UP W/INVESTIGATION

588 09/08/2006 10/24/2006 46 04/06/2007 164 04/08/2007 2 212 INAPP AND RETALIATORY BEHAVIOR

590 09/11/2006 10/10/2006 29 10/10/2006 0 10/22/2006 12 41 TOOK DOWN LICENSE PLATE

592 09/11/2006 11/15/2006 65 DETENTION, UF

594 09/11/2006 10/17/2006 36 03/27/2007 161 04/02/2007 6 203 FAILED TO INVESTIGATE
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596 09/11/2006 09/14/2006 3 03/27/2007 194 03/28/2007 1 198 FAILED TO RELEASE PROPERTY, USED PROFANITY 03/30/2007

598 09/11/2006 09/19/2006 8 07/11/2007 295 07/11/2007 0 303 SHOT & KILLED DOG

600 09/11/2006 11/28/2006 78 12/15/2006 17 12/29/2006 14 109 FAILED TO PREPARE ACCURATE REPORT

602 09/15/2006 09/18/2006 3 12/01/2006 74 12/14/2006 13 90 INAPP COMMENTS, INACCURATE CITE

604 09/15/2006 09/15/2006 0 09/21/2006 6 09/28/2006 7 13 MISREPRESENTED THE TRUTH

606 09/18/2006 11/28/2006 71 08/31/2007 276 09/06/2007 6 353 UF DURING ARREST

608 09/18/2006 11/20/2006 63 12/05/2006 15 12/14/2006 9 87 USE OF PROFANITY

610 09/18/2006 10/11/2006 23 10/23/2006 12 10/30/2006 7 42 CITATION

612 09/21/2006 09/28/2006 7 09/28/2006 0 10/18/2006 20 27 ARREST

614 09/21/2006 10/03/2006 12 11/29/2006 57 11/30/2006 1 70 ISSUING CITATION

616 09/22/2006 09/29/2006 7 06/04/2007 248 06/05/2007 1 256 FAILED TO PROPERLY INVESTIGATE

618 09/25/2006 10/13/2006 18 12/12/2006 60 12/15/2006 3 81 INAPP BEHAVIOR

620 09/25/2006 09/29/2006 4 01/16/2007 109 02/06/2007 21 134 FAILED TO ALLOW COMPLAINANT TO DRESS APPROPRIATELY

622 09/25/2006 09/27/2006 2 UF, PARTIAL 101 TO SFSD

624 09/26/2006 10/11/2006 15 07/23/2007 285 07/24/2007 1 301 INAPP COMMENT 07/30/2007

626 09/27/2006 10/02/2006 5 10/30/2006 28 10/31/2006 1 34 CITED, RUDE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

628 09/27/2006 12/22/2006 86 06/12/2007 172 06/12/2007 0 258 UF

630 09/27/2006 10/12/2006 15 12/19/2006 68 12/27/2006 8 91 INAPP BEHAVIOR/ACTION

632 09/28/2006 09/29/2006 1 09/29/2006 0 09/29/2006 0 1 101 MCD

634 09/29/2006 10/12/2006 13 11/13/2006 32 11/30/2006 17 62 ARREST

636 10/02/2006 11/28/2006 57 11/28/2006 0 11/30/2006 2 59 DURING ARREST

638 10/03/2006 10/11/2006 8 04/03/2007 174 04/04/2007 1 183 ENTERED BUSINESS W/O CAUSE

640 10/05/2006 10/17/2006 12 03/02/2007 136 03/03/2007 1 149 FAILED TO TAKE A REPORT

642 10/10/2006 10/12/2006 2 12/18/2006 67 12/29/2006 11 80 ALTERED A TAPE

644 10/11/2006 11/30/2006 50 08/13/2007 256 08/15/2007 2 308 ANOTHER PERSON ARRESTED FOR MED. MJ

646 10/11/2006 12/04/2006 54 12/28/2006 24 12/29/2006 1 79 CITATION

648 10/11/2006 10/12/2006 1 10/12/2006 0 10/19/2006 7 8 UA INVALID ORDER

650 10/11/2006 11/27/2006 47 11/28/2006 1 02/06/2007 70 118 10-1 DPT

652 10/11/2006 10/26/2006 15 10/26/2006 0 10/30/2006 4 19 FORCE

654 10/11/2006 10/12/2006 1 06/05/2007 236 06/13/2007 8 245 OFFICER SMOKING MARIJUANA

656 10/11/2006 11/14/2006 34 02/15/2007 93 02/18/2007 3 130 KICKING, PUNCHING
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658 10/12/2006 10/24/2006 12 12/11/2006 48 12/15/2006 4 64 INAPP BEHAVIOR

660 10/12/2006 10/13/2006 1 12/19/2006 67 01/12/2007 24 92 UNLAWFUL SEARCH

662 10/13/2006 11/30/2006 48 03/11/2007 101 03/11/2007 0 149 UF

664 10/13/2006 10/18/2006 5 03/22/2007 155 03/23/2007 1 161 UF DURING ARREST

666 10/16/2006 11/02/2006 17 08/27/2007 298 08/27/2007 0 315 TIGHT HANDCUFFS, DETENTION, NO 8498

668 10/16/2006 10/26/2006 10 04/19/2007 175 04/19/2007 0 185 CITED

670 10/16/2006 10/23/2006 7 04/20/2007 179 04/19/2007 -1 185 ARREST

672 10/16/2006 10/20/2006 4 01/05/2007 7 01/23/2007 18 99 PRINTED T SHIRTS AGAINST SUPV DALY

674 10/17/2006 11/02/2006 16 03/06/2007 124 03/10/2007 4 144 THREATS,INTIMIDATION--NF/W

676 10/17/2006 12/05/2006 49 12/19/2006 14 01/12/2007 24 87 THREATENING & INAPP BEHAVIOR/COMMENTS

678 10/19/2006 11/28/2006 40 12/22/2006 24 12/29/2006 7 71 UNLAWFUL DETENTION/5150

680 10/19/2006 10/23/2006 4 07/10/2007 260 07/10/2007 0 264 UF 07/18/2007

682 10/19/2006 10/23/2006 4 10/23/2006 0 10/28/2006 5 9 PROFANITY, DETENTION, INAPP BEHAVIOR

684 10/20/2006 12/11/2006 52 INAPP BEHAVIOR

686 10/23/2006 11/28/2006 36 03/26/2007 118 03/26/2007 0 154 FAILED TO PROMPTLY PROVIDE NAME/STAR NO

688 10/24/2006 10/27/2006 3 12/04/2006 38 12/27/2006 23 64 UF



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

690 10/25/2006 12/08/2006 44 INAPP BEHAVIOR

692 10/25/2006 12/04/2006 40 HIT IN NECK & HEAD, THREATENED

694 10/25/2006 11/06/2006 12 05/14/2007 189 05/18/2007 4 205 ARREST

696 10/26/2006 11/27/2006 32 11/29/2006 2 11/30/2006 1 35 ASSAULT ON CAB DRIVER,CITED, NOT ARRESTED

698 10/26/2006 11/06/2006 11 DETENTION, SEARCH, RACIAL SLUR, UF

700 10/27/2006 11/02/2006 6 12/15/2006 43 12/29/2006 14 63 FAILED TO PROPERLY INVESTIGATE

702 10/30/2006 02/23/2007 116 03/06/2007 11 03/17/2007 11 138 UF DURING ARREST, INAPP COMMENT

704 10/30/2006 11/01/2006 2 03/20/2007 139 03/20/2007 0 141 FAILED TO: INVESTIGATE, TAKE ARREST

706 10/30/2006 11/14/2006 15 01/05/2007 52 01/12/2007 7 74 INVALID ORDER, HARASSMENT

708 11/01/2006 11/02/2006 1 12/18/2006 46 12/27/2006 9 56 ARRESTED, ASSAULTED

710 11/06/2006 11/14/2006 8 06/04/2007 202 06/05/2007 1 211 TRAFFIC STOP

712 11/06/2006 11/06/2006 0 11/06/2006 0 11/15/2006 9 9 CITATION

714 11/06/2006 02/07/2007 93 02/07/2007 0 02/09/2007 2 95 UF

716 11/06/2006 12/12/2006 36 PURSUIT WITH UF

718 11/06/2006 12/04/2006 28 02/23/2007 81 02/24/2007 1 110 CITE W/O CAUSE/LIC NOT RETURNED
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720 11/06/2006 11/15/2006 9 01/30/2007 76 02/05/2007 6 91 RUDE BEHAVIOR

722 11/07/2006 12/04/2006 27 12/04/2006 0 12/29/2006 25 52 INACCURATE REPORT

724 11/07/2006 01/16/2007 70 CITE, INAPP & INTIMIDATING MANNER

726 11/07/2006 12/04/2006 27 05/25/2007 172 05/25/2007 0 199 UF, INAPP COMMENTS

728 11/08/2006 11/15/2006 7 VIOLENT CUFFING, THREW INTO CAR, BROKE ARM AT PES

730 11/08/2006 01/12/2007 65 05/07/2007 115 05/07/2007 0 180 UF DURING DETENTION

732 11/08/2006 12/14/2006 36 08/30/2007 259 08/30/2007 0 295 UF DURING ARREST

734 11/13/2006 11/15/2006 2 11/20/2006 5 11/21/2006 1 8 POSTED 37A PARKING NOTICE ON VEHICLE

736 11/13/2006 01/09/2007 57 01/30/2007 21 02/05/2007 6 84 10-1 BART

738 11/14/2006 11/15/2006 1 04/09/2007 145 04/14/2007 5 151 ARREST, MISUSE OF AUTHORITY

740 11/15/2006 11/29/2006 14 03/26/2007 117 03/26/2007 0 131 RUDE, THREAT 03/30/2007

742 11/16/2006 11/20/2006 4 04/04/2007 135 04/05/2007 1 140 UNSAFE DRIVING 04/10/2007

744 11/16/2006 12/04/2006 18 12/04/2006 0 12/29/2006 25 43 SEARCH ROOM W/O WARRANT

746 11/17/2006 12/01/2006 14 08/24/2007 266 08/24/2007 0 280 UF DURING ARREST

748 11/17/2006 01/10/2007 54 09/17/2007 250 09/21/2007 4 308 ARREST, INAPP BEHAVIOR/COMMENTS, SEXUAL SLUR

750 11/17/2006 11/29/2006 12 ARREST, FORCE, RACIAL SLUR



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Director Signed Days Elapsed Total to Close Synopsis of Case Sent to MCD

752 11/17/2006 11/29/2006 12 03/11/2007 102 03/11/2007 0 114 DETENTION, CITE, UF, FAILED TO RETURN WALLET

754 11/20/2006 12/05/2006 15 12/05/2006 0 12/14/2006 9 24 102 LIKELY

756 11/21/2006 11/27/2006 6 02/01/2007 66 02/06/2007 5 7 INAPP QUESTIONING

758 11/21/2006 11/30/2006 9 05/07/2007 158 05/10/2007 3 170 RUDE BEHAVIOR/CONDUCT

760 11/21/2006 04/30/2007 160 CITE, INAPP BEHAVIOR

762 11/21/2006 12/04/2006 13 04/13/2007 130 04/18/2007 5 148 FAILED TO TAKE AN IR

764 11/27/2006 12/21/2006 24 12/21/2006 0 12/27/2006 6 30 FAILED TO TAKE REQ'D ACTION

766 11/28/2006 12/11/2006 13 SEARCH OF RESIDENCE, 10-35 NOT LIVING THERE

768 11/28/2006 02/14/2007 78 INCOMPLETE INCIDENT REPORT

770 11/30/2006 02/15/2007 7 INAPP. STRIP-SEARCH, W/FORCE

772 11/30/2006 12/01/2006 1 12/04/2006 3 12/14/2006 10 14 101

774 12/01/2006 12/12/2006 11 01/25/2007 44 01/25/2007 0 55 FAILED TO RETURN PROPERTY

776 12/04/2006 12/05/2006 1 08/30/2007 268 09/05/2007 6 275 DURING BOOKING

778 12/04/2006 12/06/2006 2 12/06/2006 0 12/14/2006 8 10 INAPP BEHAVIOR/COMMENTS

780 12/05/2006 12/11/2006 6 09/14/2007 277 09/17/2007 3 286 UF DURING ARREST
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782 12/06/2006 12/20/2006 14 05/24/2007 155 05/24/2007 0 169 INAPP BEHAVIOR

784 12/11/2006 01/08/2007 28 07/03/2007 176 07/03/2007 0 204 CITE, RUDE CONDUCT 07/12/2007

786 12/11/2006 03/23/2007 102 04/20/2007 28 06/04/2007 45 175 UF DURING ARREST, COMP IS WITNESS

788 12/11/2006 01/12/2007 32 04/04/2007 82 04/08/2007 4 118 RATALIATORY CITE, UNLAWFUL TOW

790 12/12/2006 01/02/2007 21 02/20/2007 49 02/23/2007 3 73 MISREPRESENTING THE TRJUTH

792 12/13/2006 01/05/2007 23 06/20/2007 166 ARREST

794 12/13/2006 12/14/2006 1 01/19/2007 36 01/19/2007 0 37 inappropriate comments

796 12/15/2006 01/29/2007 45 02/26/2007 28 03/03/2007 5 78 FAILED TO TAKE REQ'D ACTION

798 12/15/2006 02/05/2007 52 05/31/2007 115 06/05/2007 5 172 ARREST, UF

800 12/18/2006 01/08/2007 21 01/08/2007 0 01/12/2007 4 25 CITE

802 12/20/2006 01/18/2007 29 03/06/2007 47 03/11/2007 5 81 UF DURING ARREST

804 12/20/2006 12/20/2006 0 12/22/2006 2 12/27/2006 5 7 101 SFSD

806 12/21/2006 01/26/2007 36 01/26/2007 0 02/06/2007 11 47 INACCURATE CITATION

808 12/26/2006 01/25/2007 30 07/19/2007 175 07/23/2007 4 209 USE OF FORCE

810 12/27/2006 01/16/2007 20 08/22/2007 218 08/22/2007 0 238 OFF-DUTY OFFICER PULLED GUN ON HWY

812 12/27/2006 01/03/2007 7 01/10/2007 7 01/23/2007 13 27 INVALID ORDER
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814 12/27/2006 01/08/2007 12 03/13/2007 64 03/17/2007 4 80 STOP, CITE, THREATS

816 12/28/2006 01/15/2007 18 09/11/2007 239 09/13/2007 2 259 UF, ARREST



Status of OCC Cases - Year 2007
as of 09/30/07

Case Closed
(368 Cases)
53%

Intake Done,
Case Pending
(243 Cases)
35%

Intake in Process
(81 Cases)
12%
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Status of OCC Cases - Year 2005
Cases Received 01/01 to 09/29

Intake in Process
(175 Cases)
26%
Case Closed
(273 Cases)
40%
Intake Done,

Case Pending
(226 Cases)
34%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2007 OFFICE OF CITIZEN COMPLAINTS ;
as of 09/28/07 CITY AND COUNTY OF SAN FRANCISCO ‘G}M;fé'
Case Received Intake Done Days Elapsed Review Done Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

2 01/02/2007  01/09/2007 7 07/03/2007 175 07/03/2007 0 182 ARREST WITHOUT CAUSE 07/12/2007

4 01/04/2007  01/08/2007 4 02/27/2007 50 03/03/2007 4 58 INAPP BEHAVIOR

6 01/04/2007  03/20/2007 75 INAPP BEHAVIOR

8 01/04/2007  01/16/2007 12 01/22/2007 6 02/06/2007 15 33 MISUSE OF AUTHORITY

10 01/04/2007  01/16/2007 12 ARREST

12 01/04/2007  03/05/2007 60 03/05/2007 0 ARREST

14 01/08/2007  01/16/2007 8 SEARCH, COMMENTS, BEHAVIOR TO BYSTANDER

16 01/09/2007  03/23/2007 73 UF, RACIAL SLUR, INAPP BEHAVIOR/COMMENTS

18 01/09/2007  02/02/2007 24 06/18/2007 136 06/19/2007 1 161 INAPP BEHAVIOR, HANDCUFFING

20 01/11/2007  01/16/2007 5 04/06/2007 80 04/08/2007 2 87 CITE

22 01/11/2007  01/11/2007 0 01/11/2007 0 01/23/2007 12 12 102 MUNI

24 01/11/2007  01/18/2007 7 HARASSING

26 01/16/2007  01/23/2007 7 03/27/2007 63 03/31/2007 4 74 PUNCHED SUSPECT
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28 01/16/2007  02/27/2007 42 02/27/2007 0 04/20/2007 52 94 FAILED TO TAKE ACTION

30 01/16/2007  04/30/2007 104 ARREST

32 01/17/2007  02/01/2007 15 ARREST

34 01/19/2007  01/23/2007 4 03/01/2007 37 03/03/2007 2 43 DETENTION

36 01/19/2007  01/26/2007 7 05/17/2007 111 05/18/2007 1 119 DETENTION

38 01/19/2007  01/22/2007 3 01/22/2007 0 01/23/2007 1 4 UF WHILE HANDCUFFED

40 01/22/2007  01/22/2007 0 01/22/2007 0 02/06/2007 15 15 101

42 01/22/2007  03/03/2007 40 FAILED TO PREPAR IR

44 01/22/2007  01/26/2007 4 03/21/2007 54 03/23/2007 2 60 FAILED TO COMPLY WITH DGO 2.06

46 01/23/2007  01/30/2007 7 02/27/2007 28 03/03/2007 4 39 RACIALLY DEROGATORY BEHAVIOR

48 01/24/2007  02/01/2007 8 07/17/2007 166 07/16/2007 -1 173 ARREST

50 01/25/2007  02/02/2007 8 04/20/2007 7 04/20/2007 0 85 DETENTION/UNPROFESSIONAL BEHAVIOR

52 01/25/2007  02/13/2007 19 06/06/2007 113 06/12/2007 6 138 DETENTION

54 01/26/2007  02/20/2007 25 08/17/2007 178 08/18/2007 1 204 TRAFFIC STOP DWB



Case Received Intake Done Days Elapsed Review Done Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

56 01/26/2007  01/30/2007 4 DISCHARGE OF WEAPON

58 01/29/2007  02/13/2007 15 FAILED TO INVESTIGATE

60 01/29/2007  02/26/2007 28 ARREST

62 01/31/2007  02/02/2007 2 08/09/2007 188 08/13/2007 4 194 UF

64 02/01/2007  02/20/2007 19 03/27/2007 35 03/27/2007 0 54 MISUSE OF AUTHORITY

66 02/02/2007  02/05/2007 3 02/05/2007 0 02/06/2007 1 4 101 TO RICHMOND PD

68 02/02/2007  02/02/2007 0 02/06/2007 4 02/06/2007 0 4 101 - AMTRAK

70 02/02/2007  02/15/2007 13 DETENTION, SEARCH OF PERSON, PREMISES

72 02/05/2007  03/23/2007 46 INTIMIDATING BEHAVIOR

74 02/06/2007  02/06/2007 0 02/06/2007 0 02/06/2007 0 0 10-2

76 02/07/2007  02/20/2007 13 08/14/2007 175 08/14/2007 0 188 DETENTION

78 02/07/2007  02/07/2007 0 02/07/2007 0 02/11/2007 4 4 10-1

80 02/08/2007  04/16/2007 67 04/16/2007 0 04/16/2007 0 67 ARREST FOR TRESPASSING

82 02/08/2007  02/27/2007 19 FORCED ENTRY

84 02/08/2007  02/21/2007 13 03/03/2007 10 03/05/2007 2 25 SELECTIVE ENFORCEMENT



Case Received Intake Done Days Elapsed Review Done Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

86 02/09/2007  02/15/2007 6 WRONGFUL ARREST, UF, RS

88 02/12/2007  02/13/2007 1 DETENTION

90 02/13/2007  03/02/2007 17 08/29/2007 180 08/29/2007 0 197 INVALID ORDER TO MOVE ON, AGGRESSIVE BEHAVIOR

92 02/13/2007  03/15/2007 30 07/17/2007 124 07/17/2007 0 154 USE OF PROFANITY

94 02/14/2007  03/13/2007 27 03/23/2007 10 03/23/2007 0 37 NOT AN ASSIGNED CASE

96 02/14/2007  03/23/2007 37 INAPP BEHAVIOR

98 02/15/2007  03/05/2007 18 ARREST

100 02/16/2007  04/20/2007 63 FAILED TO TAKE REPORT

102 02/20/2007  03/05/2007 13 05/14/2007 70 05/15/2007 1 84 UF

104 02/20/2007  02/22/2007 2 04/05/2007 42 04/08/2007 3 47 UF

106 02/20/2007  02/21/2007 1 02/21/2007 0 02/21/2007 0 1 101

108 02/21/2007  02/22/2007 1 04/18/2007 55 05/02/2007 14 70 TRAFFIC CITE

110 02/26/2007  03/07/2007 9 04/05/2007 29 04/05/2007 0 38 INAPP BEHAVIOR/COMMENTS

112 02/26/2007  02/26/2007 0 03/03/2007 5 03/05/2007 2 7 ISSUING CITATION



Case Received Intake Done Days Elapsed Review Done Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

114 02/27/2007  04/07/2007 39 UF DURING ARREST

FAILED TO CONDUCT INTERNAL INVESTIGATIONO

116 02/28/2007  04/01/2007 32 OF VIOLOATION OF DGO 5.15

FAILED TO RELEASE PROPERTY, INAPP COMMENTS,

118 02/28/2007  04/18/2007 49 ACTS, RS

120 03/01/2007  03/14/2007 13 09/13/2007 183 09/14/2007 1 197 FALSE EVIDENCE

122 03/01/2007  03/05/2007 4 04/06/2007 32 04/14/2007 8 44 UF

124 03/01/2007  03/06/2007 5 06/25/2007 111 06/25/2007 0 116 BODY CAVITY SEARCH

126 03/02/2007  03/07/2007 5 07/03/2007 118 07/03/2007 0 123 HARASSING

128 03/02/2007  03/16/2007 14 09/13/2007 181 09/13/2007 0 195 HARASSING

130 03/02/2007  03/23/2007 21 03/29/2007 6 04/02/2007 4 31 PARKING CITE

132 03/05/2007  03/08/2007 3 04/05/2007 28 DETENTION W/O JUSTIFICATION

134 03/06/2007  03/06/2007 0 05/14/2007 69 05/15/2007 1 70 SEIZED PROPERTY

136 03/07/2007  03/12/2007 5 03/12/2007 0 03/17/2007 5 10 FAILED TO TAKE REQ'D ACTION

138 03/08/2007  03/23/2007 15 06/27/2007 96 06/27/2007 0 111 FAILED TO TAKE REQ'D ACTION

140 03/08/2007  03/23/2007 15 04/16/2007 24 04/17/2007 1 40 CITATION

142 03/08/2007  03/17/2007 9 03/17/2007 0 03/17/2007 0 9 MISUSE OF POLICE AUTHORITY
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144 03/09/2007  03/15/2007 6 04/14/2007 30 UF

146 03/12/2007  03/16/2007 4 03/16/2007 0 03/19/2007 3 7 HARASSING

148 03/13/2007  04/06/2007 24 05/29/2007 53 05/29/2007 0 7 CITATION W/O CAUSE

150 03/13/2007  04/26/2007 44 ARREST

152 03/13/2007  04/12/2007 30 07/24/2007 103 07/24/2007 0 133 FORCE. ARREST, FAILURE TO ID

154 03/15/2007  03/27/2007 12 05/07/2007 41 05/11/2007 4 57 RUDE AND THREATENING

156 03/15/2007  03/20/2007 5 RUDE, TRAFFIC CITE

158 03/15/2007  03/19/2007 4 03/19/2007 0 03/19/2007 0 4 102

160 03/15/2007  04/03/2007 19 RUDE AND ARROGANT

162 03/15/2007  03/19/2007 4 03/19/2007 0 03/19/2007 0 4 101

164 03/16/2007  04/19/2007 34 ARREST, UF, IC

166 03/19/2007  04/03/2007 15 07/24/2007 112 07/24/2007 0 127 LIED ABOUT OUTSTANDING WARRANT

168 03/19/2007  04/09/2007 21 05/12/2007 33 05/17/2007 5 59 TRAFFIC STOP, DMV, MED REFERRAL

170 03/19/2007  03/28/2007 9 03/28/2007 0 03/28/2007 0 9 CITE, RUDE
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172 03/20/2007  03/28/2007 8 07/05/2007 99 07/09/2007 4 111 ARREST, UF

174 03/21/2007  04/13/2007 23 05/09/2007 26 05/10/2007 1 50 RUDE LANGUAGE

176 03/21/2007  05/04/2007 44 FORCE, DETENTION

178 03/21/2007  03/23/2007 2 05/15/2007 53 05/15/2007 0 55 ARREST W/O WARRANT

180 03/22/2007  04/27/2007 36 06/19/2007 53 06/19/2007 0 89 UF DURING ARREST

182 03/22/2007  03/22/2007 0 03/22/2007 0 03/23/2007 1 1 101, SFSO

184 03/22/2007  03/27/2007 5 05/14/2007 48 05/15/2007 1 54 RUDENESS

186 03/23/2007  03/26/2007 3 05/14/2007 49 05/15/2007 1 53 TRAFFIC STOP

188 03/26/2007  04/05/2007 10 04/13/2007 8 04/14/2007 1 19 ND--LANDLORD TENANT ISSUE

190 03/26/2007  03/30/2007 4 03/30/2007 0 03/31/2007 1 5 PARKING CITATION

UF DURING DETENTION, ARREST, FAILED TO PROCESS

192 03/26/2007  05/01/2007 36 EVIDENCE

194 03/28/2007  03/28/2007 0 03/28/2007 0 03/31/2007 3 3 101 SAN MATEO SHERIFF'S DEPT

196 03/28/2007  03/29/2007 1 03/29/2007 0 03/29/2007 0 1 OFFICERS GLANCED AT HER

198 03/29/2007  05/04/2007 36 07/25/2007 82 07/25/2007 0 118 DETENTION

200 03/30/2007  04/23/2007 24 AT GUNPOINT, THREAT
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202 03/30/2007  04/04/2007 5 05/31/2007 57 06/01/2007 1 63 THREATENING

204 04/02/2007  04/23/2007 21 06/26/2007 64 06/27/2007 1 86 DETAINED, TOLD PLATE NO MATCH

206 04/02/2007  04/26/2007 24 DETENTION

208 04/02/2007  04/30/2007 28 FAILED TO PROVIDE INFO ON CAR, KEY

210 04/02/2007  04/27/2007 25 07/23/2007 87 647F ARREST

212 04/04/2007  04/24/2007 20 08/15/2007 113 08/17/2007 2 135 DETENTION, PROPERTY NOT RETURNED

OFFICER ASSISTED IN GETTING HER REMOVED FROM

214 04/04/2007  04/11/2007 7 09/27/2007 169 RESIDENCE

216 04/04/2007  04/16/2007 12 08/09/2007 115 08/09/2007 0 127 UNLAWFUL DETENTION

218 04/04/2007  04/12/2007 8 04/13/2007 1 04/14/2007 1 10 OFFICERS FOLLOWED HER

220 04/06/2007  04/13/2007 7 07/24/2007 102 07/24/2007 0 109 5150'D THE COMPLAINANT

222 04/09/2007  04/13/2007 4 04/16/2007 3 05/10/2007 24 31 ARREST

224 04/10/2007  07/09/2007 90 HARASSMENT

226 04/10/2007  04/13/2007 3 04/13/2007 0 04/14/2007 1 4 HARASSMENT

228 04/11/2007  05/02/2007 21 ARREST FOR TC65, ONGOING HARASSMENT
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230 04/11/2007 FAILED TO PROVIDE MED ATTN FOR SERIOUS CUT

232 04/11/2007  04/16/2007 5 FAILED TO PROPERLY INVESTIGATE

234 04/12/2007  04/18/2007 6 04/18/2007 0 04/19/2007 1 7 INAPP COMMENTS

236 04/12/2007 RUDE BEHAVIOR

238 04/12/2007  04/21/2007 9 05/18/2007 27 05/18/2007 0 36 RUDENESS

240 04/13/2007  04/18/2007 5 DETAINED, CUFFED, CRD

242 04/16/2007  04/27/2007 11 06/29/2007 63 07/02/2007 3 7 CITATIONS

244 04/16/2007  04/27/2007 11 06/12/2007 46 06/13/2007 1 58 INATTENTION TO DUTY 06/18/2007

246 04/16/2007  05/23/2007 37 06/22/2007 30 06/25/2007 3 70 INAPP CONDUCT FOR RETALIATORY BEHAVIOR

248 04/16/2007  04/17/2007 1 09/27/2007 163 FAILED TO PROPERLY INVESTIGATE

250 04/19/2007  05/03/2007 14 FAILED TO RETURN MONEY

252 04/19/2007  04/24/2007 5 06/27/2007 64 06/26/2007 -1 68 SEARCH & FAILED TO RETURN

254 04/23/2007  05/14/2007 21 06/22/2007 39 06/25/2007 3 63 DETENTION, THREATS

256 04/23/2007  05/01/2007 8 07/18/2007 78 07/18/2007 0 86 CAUSED VEHICLE DAMAGE

258 04/23/2007  04/24/2007 1 06/14/2007 51 06/14/2007 0 52 UF DURING ARREST
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260 04/23/2007  05/05/2007 12 07/18/2007 74 07/18/2007 0 86 DRIVING IMPROPERLY, CAUSING VEHICLE COLLISION

262 04/23/2007  05/11/2007 18 05/11/2007 0 MOVED CAR AND ITEMS STOLEN FROM CAR

264 04/24/2007  05/01/2007 7 07/18/2007 78 07/18/2007 0 85 CAUSED VEHICLE DAMAGE

266 04/24/2007  05/03/2007 9 05/03/2007 0 05/02/2007 -1 8 DRIVING IMPROPERLY

268 04/24/2007  05/10/2007 16 05/10/2007 0 05/10/2007 0 16 SEIZURE OF PROPERTY

270 04/24/2007  05/10/2007 16 05/10/2007 0 05/10/2007 0 16 DRIVING IMPROPERLY

272 04/24/2007  05/17/2007 23 07/12/2007 56 08/13/2007 32 111 MISREPRESENTING THE TRUTH

274 04/24/2007  04/24/2007 0 04/24/2007 0 04/25/2007 1 1 101 CAR SOLD BEFORE 30 DAYS EXPIRED

276 04/24/2007  05/01/2007 7 05/15/2007 14 05/15/2007 0 21 WRONGFULLY CITED, TOW FEES RETURN DENIED

278 04/24/2007  05/08/2007 14 05/08/2007 0 05/10/2007 2 16 FAILED TO PROCESS PROPERTY

FAILED TO PROVIDE CORRECT INFORMATION

280 04/24/2007  05/24/2007 30 05/30/2007 6 05/30/2007 0 36 REGARDING TOW

282 04/25/2007  08/09/2007 106 WARRANT ARREST.

284 04/25/2007  04/26/2007 1 07/26/2007 91 07/26/2007 0 92 VEHICLE ACCIDENT

286 04/25/2007  05/17/2007 22 05/17/2007 0 05/21/2007 4 26 VEHCILE ACCIDENT.

288 04/25/2007  05/10/2007 15 05/10/2007 0 05/10/2007 0 15 VEHCILE ACCIDENT.
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290 04/25/2007  05/17/2007 22 05/17/2007 0 05/21/2007 4 26 VEHICLE ACCIDENT.

292 04/25/2007  06/18/2007 54 07/13/2007 25 07/13/2007 0 79 ARREST/FOR/THREATS

294 04/25/2007  06/20/2007 56 UF

296 04/25/2007 CITE, INAPP BEHAVIOR

298 04/25/2007  04/27/2007 2 09/07/2007 133 09/10/2007 3 138 UF

300 04/25/2007  06/15/2007 51 06/20/2007 5 06/21/2007 1 57 DAMAGING COMP'S PROPERTY.

302 04/25/2007  05/08/2007 13 FAILURE TO PROPERLY PROCESS PROPERTY.

304 04/25/2007  05/17/2007 22 05/17/2007 0 05/17/2007 0 22 VEHICLE ACCIDENT

306 04/26/2007  05/10/2007 14 05/10/2007 0 05/10/2007 0 14 VEHI9CLE ACCIDENT MERGED

308 04/26/2007  05/18/2007 22 06/22/2007 35 06/22/2007 0 57 HARASSMENT, DETENTION OF LIMO DRIVER

310 04/26/2007  05/18/2007 22 DETENTION, THREATS

312 04/26/2007  05/02/2007 6 06/06/2007 35 06/06/2007 0 41 RUDE

314 04/26/2007  05/07/2007 11 05/16/2007 9 05/16/2007 0 20 DAMAGING COMP'S PROPERTY.

316 04/26/2007  05/15/2007 19 08/16/2007 93 08/20/2007 4 116 VEHICLE ACCIDENT.

318 04/26/2007  05/01/2007 5 06/25/2007 55 06/25/2007 0 60 ARREST, DETENTION

320 04/27/2007  05/21/2007 24 05/22/2007 1 05/22/2007 0 25 CITE



Case Received Intake Done Days Elapsed Review Done Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

322 04/27/2007  06/08/2007 42 FAILED TO TAKE REQ'D ACTION

324 05/01/2007  06/07/2007 37 06/07/2007 0 06/07/2007 0 37 INAPP COMMENTS

326 05/02/2007  05/09/2007 7 05/09/2007 0 05/15/2007 6 13 HARASSMENT

328 05/02/2007  05/03/2007 1 05/03/2007 0 05/03/2007 0 1 HARASSMENT

330 05/02/2007  07/09/2007 68 07/25/2007 16 07/25/2007 0 84 VEHICLE ACCIDENT

332 05/02/2007  05/22/2007 20 08/16/2007 86 08/20/2007 4 110 INAPP COMMENTS/DEMEANOR

334 05/02/2007 ARREST, UF

336 05/02/2007  05/18/2007 16 FAILED TO RESPOND TO CALL

338 05/02/2007 TOW, FEES NOT RETURNED WHEN DISMISSED

340 05/04/2007 CITE FOR IMPEDE FLOW, SMIRK

342 05/07/2007 06/01/2007 06/01/2007 0 25 MERGED

344 05/08/2007  05/24/2007 16 06/21/2007 28 06/21/2007 0 44 SELECTIVE ENFORCEMENT

346 05/08/2007  06/08/2007 31 06/25/2007 17 06/25/2007 0 48 INAPPROPRIATE BEHVIOR

348 05/08/2007  05/08/2007 0 06/04/2007 27 06/04/2007 0 27 INAPP BEHAVIOR/COMMENTS

350 05/08/2007  06/04/2007 27 DETENTION W/O JUSTIFICATION
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352 05/10/2007  05/22/2007 12 06/26/2007 35 06/26/2007 0 47 CITE

354 05/11/2007  05/22/2007 11 05/30/2007 8 06/04/2007 5 24 FAILED TO PROPERLY PROCESS PROPERTY

356 05/15/2007  06/12/2007 28 ARREST

358 05/17/2007  05/21/2007 4 DETENTION

360 05/17/2007  05/17/2007 0 05/17/2007 0 05/21/2007 4 4 IMPROPER PARKING

362 05/18/2007  07/09/2007 52 ARREST, SEARCH

364 05/18/2007  05/25/2007 7 09/20/2007 118 09/21/2007 1 126 ARREST

366 05/18/2007  05/21/2007 3 UF DURING ARREST

368 05/18/2007  05/23/2007 5 DETENTION, SEARCH OF RESIDENCE

370 05/18/2007  05/22/2007 4 07/13/2007 52 07/18/2007 5 61 SEIZURE OF PROPERTY

372 05/18/2007  07/13/2007 56 07/13/2007 0 07/18/2007 5 61 DAMAGING COMPLAINANT'S PROPERTY

374 05/18/2007  05/31/2007 13 06/25/2007 25 06/25/2007 0 38 DAMAGING COMPLAINANT'S PROPERTY

376 05/18/2007 FAILED TO TAKE REQ'D ACTION

378 05/21/2007  05/31/2007 10 UF DURING ARREST

380 05/21/2007  05/23/2007 2 THREATENED TO RUN DOWN COMPLAINANT

382 05/22/2007  06/20/2007 29 SEARCH OF TRANSGENDER VICTIM
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DETAIN, ARREST, UF, INAPP BEHAVIOR/COMMENTS,

384 05/23/2007  07/23/2007 61 07/24/2007 1 07/24/2007 0 62 STRIP SEARCH

386 05/23/2007  05/25/2007 2 05/25/2007 0 05/25/2007 0 2 INFO ONLY2

388 05/23/2007  08/01/2007 70 09/12/2007 42 09/12/2007 0 112 THREATENING, NOT IMPARTIAL

390 05/24/2007  06/26/2007 33 09/05/2007 71 09/06/2007 1 105 YELLING AT DV VICTIM

392 05/24/2007 06/13/2007 20 UNNECESSARY FORCE

394 05/25/2007 06/05/2007 11 ARREST

BYSTANDER TO SHOOTING/ARRESTED, SLAMMED TO

396 05/29/2007 07/25/2007 57 GROUND

398 05/29/2007 06/05/2007 7 FORCE, PROFANITY, INAPPROPRIATE BEHAVIOR

400 05/30/2007 06/04/2007 5 09/06/2007 94 09/06/2007 0 99 CITE, STAR

402 05/31/2007 06/11/2007 11 08/01/2007 51 08/02/2007 1 63 UF

404 05/31/2007 06/15/2007 15 07/24/2007 39 07/24/2007 0 54 DETENTION

406 05/31/2007 07/25/2007 55 07/25/2007 0 07/26/2007 1 56 UF

408 05/31/2007 06/06/2007 6 07/23/2007 47 07/23/2007 0 53 DRIVING IMPROPERLY

410 06/01/2007 07/31/2007 07/31/2007 0 60

412 06/04/2007 06/05/2007 1 08/01/2007 57 08/02/2007 1 59 NEGLECT OF DUTY DURING TRAFFIC STOP
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414 06/04/2007 DETENTION

416 06/05/2007 08/17/2007 73 ARREST, FORCE, PROFANITY, PROPERTY

418 06/06/2007 06/20/2007 14 TELLING TAXI DRIVER TO LEAVE

420 06/06/2007 07/13/2007 37 08/08/2007 26 08/14/2007 6 69 INAPP COMMENT: MEDIATION REFERRAL

422 06/06/2007 06/29/2007 23 FAILED TO FOLLOW PROPER PROCEDURES

424 06/07/2007 08/22/2007 08/22/2007 0 76 JUVENILE SON WRONGFULLY ARRESTED

426 06/08/2007 07/20/2007 42 DETENTION, SEARCH, INAPP QUESTIONS

428 06/11/2007 06/18/2007 7 RETALIATORY BEHAVIOR

430 06/14/2007 08/20/2007 67 UF DURING ARREST

432 06/14/2007 06/28/2007 14 06/28/2007 0 07/02/2007 4 18 DAMAGED PROPERTY

434 06/14/2007 06/15/2007 1 06/15/2007 0 06/18/2007 3 4 102

436 06/14/2007 06/19/2007 5 08/16/2007 58 08/16/2007 0 63 STOP

438 06/14/2007 06/22/2007 8 NEGLECT OF DUTY/INAPP BEHAVIOR

440 06/14/2007 06/26/2007 12 DRIVING IMPROPERLY

442 06/18/2007 08/31/2007 08/31/2007 0 74 INAPP BEHAVIOR

444 06/18/2007 06/27/2007 9 07/25/2007 28 07/25/2007 0 37 ND
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446 06/20/2007 06/25/2007 5 FAILED TO PROPERLY PROCESS PROPERTY

448 06/20/2007 08/02/2007 43 UF

450 06/20/2007 06/21/2007 1 INAPP BEHAVIOR

452 06/21/2007 07/09/2007 18

454 06/25/2007 08/20/2007 56 ARREST

456 06/25/2007 06/25/2007 0 06/25/2007 0 06/25/2007 0 0 101 SFSD

458 06/26/2007 06/27/2007 1 FAILED TO NOTIFY OF SON'S DETENTION

460 06/26/2007 08/23/2007 58 FAILED TO PROPERLY INVESTIGATE

462 06/26/2007 08/20/2007 55 09/19/2007 30 09/21/2007 2 87 INAPP COMMENTS/BEHAVIOR

464 06/27/2007 07/13/2007 16 09/18/2007 67 09/19/2007 1 84 INAPP BEHAVIOR

466 06/27/2007 06/29/2007 2 07/26/2007 27 07/26/2007 0 29 FAILED TO PROPERLY DRIVE EMERGENCY VEHICLE

468 06/27/2007 08/16/2007 50 ARREST

470 06/28/2007 06/28/2007 0 08/15/2007 48 08/22/2007 7 55 FAILED TO INVESTIGATE

472 06/28/2007 06/28/2007 0 06/28/2007 0 07/02/2007 4 4 101 TO INSP GENERAL

474 06/29/2007 07/05/2007 6 07/05/2007 0 07/05/2007 0 6 ARREST W/O CAUSE

476 07/02/2007 TOW CAR, HANDCUFF DRIVER, GIVE WRONG INFO
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ARREST FOR 647F, TIGHT HANDCUFFS, FORCE AT
STATION

478 07/02/2007 08/16/2007 45

480 07/03/2007 07/03/2007 0 FAILED TO TAKE REQ'D ACTION

482 07/05/2007 07/06/2007 1 RUDE COMMENTS/DEMEANOR

484 07/06/2007 07/09/2007 3 08/20/2007 42 08/20/2007 0 45 RUDE COMMENTS/DEMEANOR

486 07/09/2007 07/18/2007 9 ARREST, SEARCH, FALSE REPORT

488 07/09/2007 07/31/2007 22 09/11/2007 42 09/13/2007 2 66 INAPP BEHAVIOR

490 07/09/2007 FAILED TO TAKE ACTION, RUDE

492 07/09/2007 07/19/2007 10 08/20/2007 32 08/20/2007 0 42 CITE

494 07/09/2007 07/17/2007 8 FAILED TO PHOTO INJURIES

496 07/10/2007 07/23/2007 13 08/09/2007 17 08/09/2007 0 30 DETENTION

498 07/10/2007 07/13/2007 3 CALLED EMPLOYER

500 07/11/2007 08/07/2007 27 FAILED TO INVESTIGATE

502 07/11/2007 08/07/2007 27 INAPP BEHAVIOR

504 07/12/2007 08/20/2007 39 DETENTION, UF

506 07/13/2007 07/27/2007 14

508 07/13/2007 07/23/2007 10 07/23/2007 0 07/23/2007 0 10 INAPP BEHAVIOR
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510 07/13/2007 07/27/2007 14 IMPROPER COMMENT RE: C'S WAR MEDALS

512 07/16/2007 07/18/2007 2 09/07/2007 51 09/10/2007 3 56 INAPP BEHAVIOR/COMMENTS

514 07/17/2007 07/18/2007 1 09/17/2007 61 09/21/2007 4 66

516 07/18/2007 08/01/2007 14 08/23/2007 22 08/24/2007 1 37 HARASSMENT, RACIAL SLUR

518 07/19/2007 07/20/2007 1 07/30/2007 10 07/30/2007 0 11 UNKNOWN

520 07/19/2007 08/03/2007 15 09/13/2007 41 09/13/2007 0 56 INAPP BEHAVIOR

522 07/20/2007 07/24/2007 4 FAILED TO SUMMON MEDICAL ATTN

524 07/20/2007 07/31/2007 11 DETENTION, RACIAL SLUR

526 07/23/2007 08/15/2007 23 ENTRY W/O CAUSE

528 07/23/2007 07/25/2007 2 07/27/2007 2 07/30/2007 3 7 INAPPROPRIATE BEHAVIOR

530 07/23/2007 07/24/2007 1 INAPPROPRIATE BEHAVIOR

532 07/25/2007 07/27/2007 2 RUDE COMMENTS AND DEMEANOR

534 07/25/2007 07/26/2007 1 07/26/2007 0 07/26/2007 0 1 FAILURE TO TAKE A REPORT

536 07/26/2007 07/30/2007 4 RUDE COMMENTS/DEMEANOR

538 07/26/2007 07/27/2007 1 DRIVING UNSAFELY

540 07/27/2007 08/07/2007 11 09/06/2007 41 INAPP BEHAVIOR/COMMENTS
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542 07/30/2007 08/14/2007 15 DETENTION

544 07/30/2007 07/31/2007 1 07/31/2007 0 08/16/2007 16 17 DRIVING IMPROPERLY

546 07/31/2007 INAPP BEHAVIOR

548 07/31/2007 UF

550 07/31/2007 ISSUING INVALID ORDER

552 08/01/2007 08/02/2007 1 08/02/2007 0 08/02/2007 0 1 DETENTION

554 08/02/2007 CITE, RUDE

556 08/03/2007 08/08/2007 5 UF, INAPP COMMENTS

558 08/06/2007 08/09/2007 3 09/20/2007 42 09/21/2007 1 46 ARREST/UF

560 08/06/2007 08/30/2007 24 5150, HANDCUFFING, INAPP COMMENTS

562 08/08/2007 08/22/2007 14 TRAFFIC CITE

564 08/08/2007 08/28/2007 20 08/28/2007 0 08/28/2007 0 20 TRAFFIC CITE

566 08/08/2007 TOWING VAN FOR 5 PARKING CITATIONS

568 08/10/2007 FAILED TO INVESTIGATE

570 08/10/2007 08/13/2007 3 REQUESTED SSN

572 08/13/2007 08/17/2007 4 08/17/2007 0 08/18/2007 1 5 ENTERING HOME, DAMAGING PROPERTY
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260 04/23/2007  05/05/2007 12 07/18/2007 74 07/18/2007 0 86 DRIVING IMPROPERLY, CAUSING VEHICLE COLLISION

262 04/23/2007  05/11/2007 18 05/11/2007 0 MOVED CAR AND ITEMS STOLEN FROM CAR

264 04/24/2007  05/01/2007 7 07/18/2007 78 07/18/2007 0 85 CAUSED VEHICLE DAMAGE

266 04/24/2007  05/03/2007 9 05/03/2007 0 05/02/2007 -1 8 DRIVING IMPROPERLY

268 04/24/2007  05/10/2007 16 05/10/2007 0 05/10/2007 0 16 SEIZURE OF PROPERTY

270 04/24/2007  05/10/2007 16 05/10/2007 0 05/10/2007 0 16 DRIVING IMPROPERLY

272 04/24/2007  05/17/2007 23 07/12/2007 56 08/13/2007 32 111 MISREPRESENTING THE TRUTH

274 04/24/2007  04/24/2007 0 04/24/2007 0 04/25/2007 1 1 101 CAR SOLD BEFORE 30 DAYS EXPIRED

276 04/24/2007  05/01/2007 7 05/15/2007 14 05/15/2007 0 21 WRONGFULLY CITED, TOW FEES RETURN DENIED

278 04/24/2007  05/08/2007 14 05/08/2007 0 05/10/2007 2 16 FAILED TO PROCESS PROPERTY

FAILED TO PROVIDE CORRECT INFORMATION

280 04/24/2007  05/24/2007 30 05/30/2007 6 05/30/2007 0 36 REGARDING TOW

282 04/25/2007  08/09/2007 106 WARRANT ARREST.

284 04/25/2007  04/26/2007 1 07/26/2007 91 07/26/2007 0 92 VEHICLE ACCIDENT

286 04/25/2007  05/17/2007 22 05/17/2007 0 05/21/2007 4 26 VEHCILE ACCIDENT.

288 04/25/2007  05/10/2007 15 05/10/2007 0 05/10/2007 0 15 VEHCILE ACCIDENT.
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606 08/24/2007 INAPPROPRIATE BEHAVIOR

608 08/24/2007 09/10/2007 17 UNNECESSARY FORCE DURING DETENTION

610 08/27/2007 09/05/2007 9 TOW

612 08/27/2007 09/10/2007 14 UF DURING DETENTION

614 08/28/2007 09/26/2007 29 SEARCH AND ARREST

616 08/28/2007 08/29/2007 1 08/29/2007 0 FAILED TO PROVIDE REQ'D INFORMATION

618 08/29/2007 09/10/2007 12 5150 W/O PROPER INVESTIGATION

620 08/30/2007 INAPP BEHAVIOR

622 08/30/2007 DETENTION, SEARCH

624 08/30/2007 CITE, HARASSMENT

626 09/04/2007 09/04/2007 0 09/04/2007 0 09/06/2007 2 2

628 09/04/2007

630 09/06/2007

632 09/06/2007 CITE, LYING

634 09/07/2007 BENT ARMS BEHIND BACK DURING ARREST

636 09/07/2007 WITNESSED UF, CITED IN RETALIATION
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638 09/10/2007 INAPP BEHAVIOR/COMMENTS

640 09/10/2007 09/14/2007 4 INAPP COMMENTS

642 09/10/2007 09/11/2007 1 CITE

644 09/10/2007 09/10/2007 0 ACCUSED OF KIDNAPPING

646 09/11/2007 09/26/2007 15 DETENTION

648 09/11/2007 09/17/2007 6 INAPP BEHAVIOR

650 09/12/2007

652 09/14/2007 ENTERING A RESIDENCE

654 09/14/2007 09/18/2007 4 CITE, RUDE COMMENTS

656 09/14/2007 INAPP BEHAVIOR

658 09/14/2007 09/26/2007 12 FAILED TO TAKE REQ'D ACTION

660 09/14/2007 INAPP BEHAVIOR

662 09/17/2007 09/19/2007 2 09/20/2007 1 09/21/2007 1 4 INAPP COMMENTS

664 09/17/2007 CITE

666 09/17/2007 UF

668 09/18/2007 DETENTION

65



Case Received Intake Done Days Elapsed Review Done Days Elapsed Director Signed Days Elapsed Total to Close  Synopsis of Case Sent to MCD

670 09/18/2007 09/25/2007 7 UF

672 09/18/2007 09/19/2007 1 DRIVING IMPROPERLY

674 09/19/2007 09/27/2007 8 HANDCUFFING, TIGHT CUFFS

676 09/21/2007 DETENTION, ARREST, RACIAL SLUR

678 09/21/2007 CITE

680 09/24/2007

682 09/26/2007 NOT ASSIGNED, SEPARATED

684 09/26/2007 INAPP BEHAVIOR/COMMENTS

o’ |
(o]



Average Caseload: 27

OCC Caseloads by Investigator
as of 10/02/2007
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OCC Case Closures - Third Quarter 2007
by Investigator
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Average Case Closures by Number: 15 or 5 cases per month per investigator
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OCC Weighted Closures - Third Quarter 2007
by Investigator
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OCC Sustained Cases by Investigator
as of 09/30/2007
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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Policy Recommendation
Office of Citizen Complaints
Third Quarter 2007

Subject: Online Posting of San Francisco Police Department’s General Orders

Recommendation: The Office of Citizen Complaints recommends that the SFPD electronically post its
Department General Orders on its public website.

Background: The San Francisco Police Department sets forth its policies and procedures in Department
General Orders (DGOs) and department bulletins. Currently SFPD’s DGOs are available to the public via
California Public Record Act and San Francisco Sunshine Ordinance requests (See California Government
Code sections 6250-6276.48; San Francisco Administrative Code, Chapter 67.).

The Police Department frequently receives requests from the media, lawyers, community groups and members
of the public for its DGOs. Community groups and individuals have voiced frustration to our agency that these
orders are not available online. Several other police departments such as Los Angeles,* Oakland,? Seattle,?
Portland,* Denver,® Cincinnati,® Colorado Springs,” and Minneapolis® post their department general orders
online.

The Seattle Office of Professional Accountability (OPA) notes many tangible benefits from the Seattle Police
Department’s (SPD) posting of its orders online. The OPA reported that media and citizen inquiries into police
conduct are better informed because the public and news outlets can learn how the department operates prior to
contacting the OPA or SPD. OPA can direct citizens to the website for examination of relevant policies at their
convenience, and community outreach is made more meaningful by the ability to reference the publicly
available manual.’

The community and SFPD would both benefit by electronic access to SFPD’s DGOs. Unnecessary costs, labor
and paperwork associated with requests for DGOs would be greatly reduced. Providing access to these policies
on the Department’s public website would increase transparency by allowing residents to review SFPD policies

! The Los Angeles Police Department’s orders are available at: http://www.lapdonline.org/lapd_manual/

2 The Oakland Police Department’s orders are available at: http://www.oaklandnet.com/government/PolicePubs/opd.htm

® The Minneapolis Police Department’s orders are available at: http://www.ci.minneapolis.mn.us/mpdpolicy

* The Denver Police Department’s orders are available at: http://www.denvergov.org/redirect_404/tabid/392273/Default.aspx

® The Cincinnati Police Department’s orders are available at: http://www.cincinnati-oh.gov/police/pages/-5109-/

® The Portland Police Department’s orders are available at: http://www.portlandonline.com/police/index.cfm?c=29867

" The Seattle Police Department’s orders are available at: http://www.cityofseattle.net/Police/Publications/default.htm

® The Minneapolis Police Department’s orders are available at: http://www.ci.minneapolis.mn.us/mpdpolicy/

® See Washington, D.C.’s Police Complaint Board’s Recommendation for Publication of MPD Orders on the Internet (July 14, 2005), p.
2, available at http://www.policecomplaints.dc.gov/occr/frames.asp?doc=/occr/lib/occr/pdf/policyrecmpdgeneralorders.pdf
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that affect their encounters with police. It would also foster better community relations by providing the public
with information about the department’s procedures. Additionally, online access would permit the Department
to display its innovative policies in areas such as crowd control, prohibition against biased policing and
language access.

In conclusion, the Office of Citizen Complaints recommends that the SFPD post its DGOs on its public website.
This action would save the Department costs and labor associated with responding to individual requests for this
information, enhance the transparency of the department, and assist in educating the public about department
procedures.

Dated: November 7, 2007

Prepared by: Approved by:

e (. Movim jw

Samara Marion Jean Field
OCC Attorney Acting Director
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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Policy Recommendation
Office of Citizen Complaints
Third Quarter 2007

OCC Case No. 881-05

OCC Investigator David Aulet

Subject: Expand the Purview of the Firearm Discharge Review Board to Include Deaths and Serious
Injuries Caused by Extended Range Impact Weapons

Recommendation: The Office of Citizen Complaints recommends that Department General Orders 8.11 and
3.10 be amended to permit the Firearm Discharge Review Board to review cases involving death and serious
injuries caused by extended range impact weapons.

Background

SFPD officers responded to a call in which an individual with a history of mental illness had barricaded himself
in his apartment. SFPD officers spent several hours attempting to negotiate with the individual who was
throwing things out the window and intermittently hanging out the second story window on a sheet. At two
different times SFPD officers discussed and attempted to use an extended range impact weapon (ERIW)® to
take the individual into custody. During the second attempt, the ERIW did not fire properly. When the
individual saw the ERIW, he ran to the window, climbed onto sheets he had hung outside the window and
slipped and fell to his death. The investigation revealed that the two commanding officers at the scene had not
received training on the ERIW.

Although they are not designed to kill and are safer than traditional firearms, ERIWs are capable of inflicting
serious injury and death.? Injuries caused by ERIWs include broken bones, serious lacerations and puncture
wounds.® Furthermore, ERIWs are not as accurate as traditional firearms; the distance between the officer and
a subject is inversely related to the accuracy of the beanbag projectile.* This lack of precision can cause
injuries

L An ERIW is a less than lethal weapon designed to subdue potentially dangerous individuals with a reduced chance of serious injury
or death that would occur if a traditional firearm were used. (See, Hubbs, Ken and David Klinger, “Impact Munitions Use: Types,
Targets Effects,”National Institute of Justice Research for Practice (October 2004). The San Francisco Police Department typically
uses a 12-gauge shotgun that launches beanbag projectiles. Beanbag projectiles are commonly composed of various arrangements of
wood, rubber and synthetic pellets. ( Bozeman, William P. and James E. Winslow, *“ Medical Aspects of Less Lethal Weapons,” The
Internet Journal of Rescue and Disaster Medicine, Vol.5, Number 1, (2005): 1.) This beanbag projectile is meant to hit a suspect and
impart a significant amount of kinetic energy without penetrating the individual’s body. (ld. at p.5) Ultimately, an ERIW is designed
to inflict pain and bruising without permanent injury in order to effectuate a safe arrest of the suspect without resort to lethal force.
(Ibid.)

’|d. at p.2.

®Id. atpp.2, 5.

“1d. at p.6.
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to the most vulnerable parts of a victim’s body including the head, neck, pericardium and groin, areas that are
more likely to cause serious injury or death.”

In addition to serious injuries, ERIWs can also be fatal. ERIWSs may inflict fatal injuries when a beanbag
projectile breaks a bone that in turn punctures a vital organ or the beanbag itself penetrates the skin and
punctures the organ.® Other fatalities have occurred when officers incorrectly loaded the ERIWSs with real
bullets instead of less than lethal ammunition because of the similarly marked lethal and nonlethal
ammunition.” According to Officer Rutherford, a member of the Butte County Sheriff’s Department Special
Incident Response Team, bean bag projectiles “...could have lethal capabilities at thirty feet, and are potentially
lethal at up to fifty feet.” ®

Unlike firearm discharges, which are subject to a formal review under Department General Orders 8.11 and
3.10,° cases involving the discharge of an extended range impact weapon are not subject to the same degree pf
scrutiny to determine whether the discharge was appropriate and consistent with department policy and to
evaluate the need for any changes to existing policy and training.*® As in the instant case, ERIWSs are
frequently used in situations involving mentally ill individuals. Thus, it is even more imperative that ERIW
cases be subject to a formal review process to evaluate the appropriateness and benefit of their use, especially
because of the frequency with which they are used in situations involving mentally ill individuals. The Ninth
Circuit recognizes that when evaluating the reasonableness of an officer’s use of force, the mental capacity of
the individual plays a significant role: “Even when an emotionally disturbed individual is “acting out’ and
inviting officers to use deadly force to subdue him, the governmental interest in using such force is diminished
by the fact that the officers are confronted, not with a criminal, but with a mentally ill person.”** Police
departments in Los Angeles and Portland recognize that ERIWSs are not different than other firearms, especially
because of their capability to inflict serious and fatal injuries. Thus, these law enforcement agencies subject
ERIWSs cases resulting in injury or death to the same review process they use for serious injuries or death
caused by traditional firearms.

To better evaluate the effectiveness of ERIWSs in incidents, especially because of their frequent use in situations
involving mentally ill individuals, the OCC recommends that Department General Orders 8.11 and 3.10 be
amended to include review of discharges by extended range impact weapons.

® Ibid.

®1d. at p.3.

" Ibid.

8See e.g. Deorle v. Rutherford (9™ Cir. 2001) 272 F.3d 1272, 1278 where a deputy sheriff shot the plaintiff with a lead-filled beanbag
causing the loss of plaintiff’s eye, multiple skill fractures and lead shot embedded in his skull. The court found to held the discharge of
the beanbag weapon to be objectively unreasonable because the plaintiff was unarmed, did not commit a serious offense, was mentally
and emotionally disturbed, and posed no risk of flight or threat to the deputy or others. (1d. at p.1285.)

° DGO 3.10 outlines the function and responsibilities of the Firearm Discharge Review Board and delineates the procedure for
reviewing, investigating and reporting to the Police Commission cases in which officers discharge a firearm. The Board is composed
of a Police Commission member, four Deputy Chiefs, the Range Master, the Commanding Officer of Risk Management, and the OCC
Director. The Board reviews the administrative and criminal investigative reports about the incident, discusses the circumstances
surrounding the shooting event and the response of the officer and provides a written summary of its findings to the Chief. The Chief
reviews this report for concurrence. The Firearm Discharge Review Board’s summary with the Chief’s decision is provided to the
Police Commission and the OCC and is a public record.

19 Department General Order 3.10 defines “firearm” in conformance with California Penal Code sec. 12001(b) and states that
Extended Range Impact Weapons shall not be considered firearms within the meaning of this order. (See DGO 3.10, pg. 1, ftnt.1).
1272 F.3d at 1283, fn. 12.
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Dated: November 7, 2007

Prepared by: Approved by:

Samara Marion Jean Field

OCC Attorney Acting Director
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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Policy Recommendation

Office of Citizen Complaints
Third Quarter 2007

Reference: OCC Case No. 0036-07
OCC Investigator EImer Sescon

Subject: Protocol for Confirming the Validity of a Bench Warrant Before Making An Arrest

Recommendation: The Office of Citizen Complaints recommends that the San Francisco Police Department
amend Department General Order 6.18 to require officers to verify the validity of a bench warrant before
making an arrest and to work with the Sheriff’s Central Warrant Bureau to develop a protocol for notifying
SFPD members of rescinded warrants.

Background

At 4:51am, SFPD officers went to the complainant’s apartment, woke her up and arrested her pursuant to a
bench warrant.! Officers handcuffed her and took her outside her apartment building to be transported. Upon
calling the Central Warrants Bureau to confirm the bench warrant, the officer learned that it had been rescinded
the previous day. The officers subsequently released the complainant.

The bench warrant in question had been issued seven days prior to the arrest, had been recalled by the court the
day prior to the arrest at approximately 2:00 pm, and removed from the Central Warrants Bureau computer
system at approximately 7:45 pm, the night before the arrest. Despite the warrant having being removed from
the computer system, the arresting officer had obtained a paper copy of the warrant at approximately 1:30 am
on the morning of the arrest.

According to the Department’s current procedure, when a court issues a bench warrant for arrest, the bench
warrant is given to the Sheriff’s Central Warrants Bureau for execution. The original warrant is filed within the
Central Warrants Bureau. A copy of the warrant is placed in a tray for law enforcement officers to pick up and
execute. When a warrant is recalled, sheriff department personnel pull the original warrant, stamp it “recalled,”
and send it back to the court. The Central Warrants Bureau does not track which warrants were taken for service
and by whom. The Central Warrants Bureau does not have a system for rescinding the paper copy of the
warrant from the tray where law enforcement officers (including SFPD members) pick them up for execution.
The Central Warrants Bureau does not have a system for notifying officers after they have picked up a paper
copy of a warrant that the warrant has since been rescinded. The paper copies of warrants in the tray are

! In early January 2007 the San Francisco Superior Court issued a warrant for complainant’s arrest, commonly called a “bench
warrant” when the complainant failed to appear in court for a drug diversion progress report relating to drug charges. (California
Health and Safety Code sections 11350 and 11351.5.) The following day the complainant filed a request with the court to have the
case calendared for appearance and withdrawal of the bench warrant. Complainant received a new court date for five days later. The
complainant appeared in court five days later and the court recalled the bench warrant.
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destroyed after seven days. SFPD officers are required to confirm the validity of a warrant before a defendant is
booked.? Department General Order 6.18 establishes policies regarding warrant checks of citizens, and
guidelines for the execution of infraction, misdemeanor and felony warrants.®> However, unlike other Bay Area
jurisdictions, officers are not required to check the validity of the warrant before arresting an individual on the
warrant.

Oakland and San Jose Police Departments’ Warrant Verification Procedures

The Oakland Police Department requires the verification of a warrant before an individual’s arrest. Oakland
Police Department General Order E-6, Arrest Warrants, states in pertinent part, “The issuing authority or
agency holding the warrant must verify all warrant information, including mobile computer information,
before arrests can be made pursuant to warrant charges.” (Emphasis added.)

The San Jose Police Department also requires verification of the bench warrant before an officer can arrest.
Superior Court bench warrants are sent to the Warrants Division. The Warrants Division has a “Beat File”
which contains copies of bench warrants from which officers may pull warrants to pursue. However, officers
must still personally receive verification directly from the Warrants Division before arresting a subject. To
verify that a warrant is valid, an individual from the Warrants Division must have the original warrant in hand,
and verify that the status of the warrant is active in the computer system. If a warrant is recalled, the file is
pulled from the computer system, the hard copy is pulled and kept in a “recall file,” and the copies in the Beat
File are immediately pulled to ensure it is not mistaken for an active warrant.”

Conclusion

The OCC recommends that DGO 6.18 be amended to require officers to verify the validity of a bench warrant
before making an arrest. The OCC also recommends that the Department work with the Sheriff’s Central
Warrants Bureau to establish a protocol that provides prompt notification of a warrant rescission to SFPD
officers who have taken paper copies of warrants for service. Advance verification of bench warrants will not
only prevent false arrests, but will also eliminate the waste of resources and unnecessary exposure to risk by
officers pursuing rescinded warrants.

Dated: November 7, 2007

Prepared by: Approved by:
Samara Marion Jean Field
OCC Attorney Acting Director

2 SFPD’s Booking and Detention Manual instructs officers that “when booking a suspect...[e]nsure that a warrant check is made (see
DGO 6.18, Warrant Arrests). SFPD’s Booking and Detention Manual, DM-12 (July 2004), page 9.

®*Department General Order 6.18 states in pertinent part, “Officers shall make a warrant check in the following instances...[p]rior to
booking any person. (DGO 6.18 (7/27/94), emphasis added.)

* Telephone interview with Joy Bennett, San Jose Police Department Police Status Specialist 2, July 3, 2007.
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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Policy Recommendation
Office of Citizen Complaints
Third Quarter 2007

OCC Case No. 426-05

OCC Investigator David Aulet

Subject: Electronic Recording of Custodial Interrogations

Recommendation: The Office of Citizen Complaints recommends that the San Francisco Police Department’s
standard practice of electronically recording custodial interrogations be codified in a Department General Order.

Background

The San Francisco Police Department’s standard procedure is to electronically record custodial interrogations
through audio or videotaping. While it is standard procedure, SFPD has no written rules instructing officers to
electronically record custodial interrogations.* To preserve this critical evidence and ensure consistency
throughout the Department, the OCC recommends that SFPD adopt a Department General Order that requires
officers to electronically record custodial interrogations.

In July 2006 the California Commission on the Fair Administration of Justice? issued a report and
recommendations on false confessions. To address the problem of wrongful convictions caused by false
confessions, the Commission recommended that custodial interrogations be electronically recorded.® In
reviewing false confession data, the Commission pointed out that “research suggests that false confessions are

! Although the Department states that its standard practice is to electronically record all felony interrogations when practical, the OCC
received a complaint from the mother of an 11-year old child whose interrogation concerning felony weapon and conspiracy charges
was not tape-recorded.

*The California Commission on the Fair Administration of Justice was established through California State Senate Resolution No. 44.
This Commission’s mandate includes studying the administration of criminal justice in California and recommending proposals that
ensure that “the administration of criminal justice is just, fair, and accurate.” See, California Commission on the Fair Administration
of Justice, Report and Recommendations Regarding False Confessions, page 1 (2006), hereinafter CA Commission Report. The
Commission consists of academic, law enforcement, attorneys and other criminal justice professionals including Los Angeles Police
Chief William Bratton, California Attorney General Bill Lockyer, and Santa Clara County District Attorney George Kennedy. 1bid.
The Commission’s report is available at: http://www.ccfaj.org/rr-false-official.html.

® In its report on false confessions, the Commission made four recommendations. First, it proposed that the legislature enact a statute
requiring the recording of custodial interrogation of serious felony suspects. Governor Schwarzenegger later vetoed this statute,
Senate Bill 511 on October 13, 2007. Second, the Commission recommended that all California law enforcement agencies should
videotape the entire custodial interrogation of serious felony suspects and audiotape if videotaping is not practical. Third, the
Commission recommended the Legislature provide grants funding to law enforcement agencies to videotape custodial interrogations.
Finally, the Commission recommended that police, prosecutors, defense lawyers and judges be trained about the causes, signs, and
consequences of false confessions. Furthermore, police interrogators should receive special training to help them identify and
interrogate the developmentally disabled and juveniles. See CA Commission Report, pp.6-7.
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extracted from the most vulnerable suspects.” Of the 125 false confessions by suspects who were indisputably
proven to be innocent, Professors Steven Drizin and Richard A. Leo found one-third of these suspects to be
juveniles, another 22% were mentally disabled, and at least 10% were mentally ill.*

In recommending the electronic recording of custodial interrogations, the Commission pointed out several
benefits to police departments. First, an objective and complete record of the interrogation is created when an
interrogation is recorded.” Second, the taping of interrogations will improve their quality because the recording
will provide a higher level of scrutiny on the interrogation process thereby enhancing interrogation practices
and deterring police misconduct.® This is consistent with Contra Costa County Sheriff’s Office’s observation
that, “[r]ecordings allow detectives to ‘later dissect the tapes for the words used and mannerisms of the suspect,
and voice inflections. These are subtleties that may go unnoticed without the benefit of tape recording.”” Third,
recording provides police protection from false claims of misconduct.® Lastly, recording enables “...detectives,
police managers, prosecutors, defense attorneys and judges...to more easily detect false confessions and more
easily prevent their admission into evidence.” °

The Commission noted that because of these benefits, over 500 law enforcement agencies in the United States
electronically record interrogations, including a substantial number in California.’® The Commission also
emphasized that “[e]experienced detectives from these departments report great satisfaction with the results of
recorded interrogations, including but not limited to higher conviction rates, less time litigating unwarranted
suppression motions, and fewer claims of police misconduct.”**

Furthermore, the legal system as a whole benefits from the electronic recording of interrogations. Recording of
interrogations preserves evidence, saves tax money and conserves court time. By preserving an objective,
comprehensive record of the interrogation, a multitude of evidentiary disputes are eliminated. Additionally, plea
agreements increase when guilty suspects are presented with a recording of their own admission. In a study
conducted by the National Institute of Justice, police departments that electronically record interrogations
reported an increase in the quality and quantity of evidence at trial.*?

Finally, a Department General Order that requires electronic recording of interrogations would provide
consistency in the treatment of all suspects. Recently enacted Department General Order 5.20 requires the tape
recording of interrogations involving Limited English Proficient individuals. Proposed Department General
Order 7.01 (soon to be presented to the Police Commission) includes a provision that requires the tape recording
of interrogations involving juveniles. While research indicates that juveniles, the mentally ill and mentally
disabled are particularly vulnerable suspects, the Commission points out that “even fully competent and rational
persons may be victimized by coercive interrogation tactics.”** Thus, the rationale for recording interrogations
of juvenile and LEP suspects applies equally to all other suspects.

* Drizen, Steven and Richard A. Leo, “ The Problem of False Confessions in the Post- DNA World,” 82 No. Carolina Law Review
891, page 23 (2004); see also Gross, Jacoby, Matheson, Montgomery and Patil, Exonerations in the United States 1989 Through 2003,
95 J. of Crim. Law & Criminology 523, 544-545 (2005) where 55% of all the false confessions they found were from defendants who
were under 18, or mentally disabled, or both.

® CA Commission Report, 4.

® Ibid.

" Sullivan, Thomas P, “Police Experiences with Recording Custodial Interrogations,” Special Report No. 1, Northwestern University
School of Law Center on Wrongful Convictions (Summer 2004):11.

 CA Commission Report, 4.

° Ibid.

19 sullivan, Thomas P, “Police Experiences with Recording Custodial Interrogations,” Special Report No. 1, Northwestern University
School of Law Center on Wrongful Convictions (Summer 2004):11.

1 CA Commission Report, 5.

12 Geller, William A., “Videotaping Interrogations and Confessions,” Natl. Inst. of Just. NCJ139962 (March 1993).
3 CA Commission Report, p.3.
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In conclusion, the Office of Citizen Complaints recommends that the SFPD codify its standard practice of
electronically recording custodial interrogations into a Department General Order. This action would preserve
the suspect’s due process rights, provide the police department and the courts with indisputable evidence,
protect the police from false claims of misconduct and in general increase public confidence in the SFPD.

Dated: November 7, 2007

Prepared by: Approved by:

rman (. Mosim jw

Samara Marion Jean Field
OCC Attorney Acting Director
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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Policy Recommendation

Office of Citizen Complaints
Third Quarter 2007*

Reference: OCC Case No. 135-07
OCC Investigator EImer Sescon

Subject: Alerting Officers to Use Correct Vehicle Code Section for Parking Violations At Wheelchair
Access Ramps By Issuing a Department Bulletin, Providing Roll Call Training and Revising The Citation
Form

Recommendation: The Office of Citizen Complaints recommends that the San Francisco Police Department:

1. Issue a Department Bulletin and provide roll call training that alert officers as to the correct Vehicle
Code section to use when enforcing parking violations at wheelchair access ramps.

2. Revise the standard SFPD citation form to include the correct violation for parking at a wheelchair
access ramp (VC 22500 (1)).

Background

An officer cited the complainant twice in one week at the intersection of Randolph and Ralston streets for
violating Vehicle Code Section 22522, which states:

No person shall park a vehicle within three feet of any sidewalk access ramp constructed at, or adjacent
to, a crosswalk or at any other location on a sidewalk so as to be accessible to and usable by the
physically disabled, if the area adjoining the ramp is designated by either a sign or red paint.
(Emphasis added.)

Although it was not possible to know the precise position of the complainant’s vehicle, it is beyond dispute that
the area adjoining the access ramp is not designated by either a sign or red paint. Therefore, the complainant did
not violate Vehicle Code Section 22522. The parking citations were dismissed.

If the complainant had been blocking any part of the access ramp, the officer could have properly cited him for
violating Vehicle Code Section 22500(1). Vehicle Code Section 22500 (1) states:

! This Police Commission and the Police Chief received this policy recommendation in August 2007. On September 12, 2007 the
Police Department issued Department Bulletin 7-227 concerning the enforcement of wheelchair access ramps—an action that resolves
the first aspect of this policy recommendation. Revising the standard SFPD citation form to include the correct violation for parking
at a wheelchair access ramp (VC 22500 (1)) remains outstanding.
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No person shall stop, park, or leave standing any vehicle whether attended or unattended...in front of or
upon that portion of a curb that has been cut down, lowered, or constructed to provide wheelchair
accessibility to the sidewalk.

The standard SFPD parking citation form currently lists only Vehicle Code Section 22522, and does not note
the requirement of red paint or sign. Vehicle Code Section 22500(1) is not currently listed on the face of the
standard SFPD citation form, despite the fact that the majority of wheelchair access ramps in the city are not
marked with a sign or red paint.

In 2003, the Department of Parking and Traffic issued a training bulletin for its officers clarifying the difference
between Vehicle Code 22500(1) and Vehicle Code 22522. The bulletin (No. 99-02) states, in pertinent part:

VC22500(1) - BLOCKING WHEELCHAIR RAMP
EFFECTIVE 01-01-03, VC22500(L) NO LONGER REQUIRES RED PAINT ON THE TIPS TO
ENFORCE THE VIOLATION.

VC22522 - WITHIN THREE FT. OF RAMP
RED PAINT ON THE TIPS OF THE WHEELCHAIR RAMP IS REQUIRED TO ENFORCE
VC22522.

In conclusion, the OCC recommends that the San Francisco Police Department issue a Department Bulletin and
provide roll call training that alert officers as to the correct vehicle code section to use when enforcing parking
violations at wheelchair access ramps.

The OCC also recommends that the standard citation form be revised to include the correct violation for parking
at a wheelchair access ramp (VC 22500 (1)).

Dated: August 15, 2007

Prepared by: Approved by:
Samara C. Marion Jean Field
OCC Attorney Acting Director
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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Policy Recommendation
Office of Citizen Complaints
Third Quarter 2007

OCC Case No. 473-06

OCC Investigator Rapoza

Subject: Taxicab Use of Bus Zones for Picking Up and/or Dropping Off of Passengers.

Recommendation: The Office of Citizen Complaints recommends that SFPD’s Taxicab Detail, the Taxi
Commission and the Municipal Transportation Agency meet with any other relevant stakeholders to establish a
policy concerning taxicab use of bus zones for dropping off or picking up passengers.

Background

The Department of Parking and Traffic has a written policy that permits taxicabs to pick up or drop off
passengers in the bus zones.' SFPD’s Taxicab Detail has endorsed this practice of permitting taxicabs to pick
up or drop off passengers in the bus zones.? According to DPT and SFPD’s Taxicab Detail documents, this
courtesy is permitted to encourage the use of public transportation. However, San Francisco Traffic Code
Section 62A prohibits anyone, including taxis, from stopping in a bus zone.®

The Office of Citizen Complaints received a complaint from a taxicab driver who was ticketed for violating
Traffic Code section 62A when the driver stopped in a bus zone at Fillmore and Union to drop off a passenger.
The complainant provided documents from DPT and SFPD’s Taxicab Detail that stated taxicab drivers were
permitted to use bus zones to pick up and drop off passengers.

The Office of Citizen Complaints recommends that the Taxi Commission, the Municipal Transportation
Agency”, and the Taxi Detail Department of the SFPD meet with any other relevant stakeholders to formulate a
written policy concerning taxicab use of bus zones. This action would alleviate confusion among taxicab

! This policy is stated in the Department of Parking and Traffic procedures 5-13. According to DPT’s memo of 12/13/00, to encourage
the use of public transportation, taxi cabs are permitted to use truck zones, bus zones and blue zones for a short period of time in order
to allow the drivers times to enter a building to pick up passengers. (See attached DPT memao.)

% In a letter from SFPD’s Taxicab Detail to the San Francisco Municipal Court (Traffic Court), SFPD requested that the court void a
cab driver’s ticket received while parked in the bus zone to return a pair of prescription glasses to a customer who had just been
dropped off and who had entered a hotel. The letter was a request for consideration to void a parking ticket that was issued to a
taxicab for stopping for a short period of time in a bus zone.

® San Francisco Traffic Code Section 62A provides “No person shall park, stop or leave standing any vehicle in a designated bus
zone.”

*In 2002 the Department of Parking and Traffic and the San Francisco Municipal Railway were consolidated into the San Francisco
Municipal Transportation Agency (SFMTA).
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drivers’ obligations under the law and strengthen the relationship among the Municipal Transportation Agency,
SFPD, the public and taxicab drivers.

Dated: November 7, 2007

Prepared by: Approved by:

Samara Marion Jean Field

OCC Attorney Acting Director
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