IMouemy 3asiBUTEIM UAYT HA
pa3peuieHue KOH(IMKTA

MOCPeCTBOM Meaualuu

4 4TOG6bI GBITH BBLICTYLIAHHBIME ¥ TIOHSITBIMU J10
KOHILIa

4 4TOOBI JIATH TOJMUEACKIM OT3hIB 00 HX paboTe

4 4TOOBI NPEOTBPATUTE TTOOOHBIE CITyYan B
Oynyuwem

4 4TOOBI BO3POMIUTH JIOBEPHE K CIIYKOaM MOJULUK
U YBaXKeHHUE K MOJUUEHCKUM

4 4TOOBI BLICHYIIATH TOUKY 3PEHUSI
MOJIULIEHCKOTO

[Moyemy nmonunenckue UAyT
Ha pa3penieHne KOHQIMKTa

NMOCPeACTBOM MeuaLUun
YTOOBI ObIThH MPABUILHO MOHSITHIMU;
MOJIMLENCKKE HE BCET/ja UMEIOT BO3MOXKHOCTh
OOBSICHUTH CBOM JICHICTBUSI HA MECTE

4 4TOOBI BLIC/YIIATH TOUKY 3PEHUS 3asBUTEIS

4 4TOOBI IOrOBOPUTH HAMIPSIMYIO C YETIOBEKOM,
BMECTO TOT'O YTOObI OCTABJISITH PACCMOTPEHUE
>Kaslo0bl 32 MOCTOPOHHUMU

4 4TOOBI YIYUIINTL OTHOIIEHUS C OTAETLHLIMU
JIIO[IbMU 1 MECTHBIM HaceJIeHUeM

¢ 4r0O0bI pemTh KO(IMKT He npuderast K
AUCUUIUIMHAPHOMY MTPOLECCY

DOyHKIHUM NOCPETHNKOB

Pa3bSICHATH NPaBUJIa MOBEICHUS U OTBEUATh HA

BONPOCHI

CJIE[IUTD 32 TeM, YTOObI CTOPOHBI BEJIU ce0st

YBaXKUTEJIBLHO

3a/1aBaTh BONPOCHI [IJIsl BHECEHUSI SICHOCTHU U

pas3no3HaHus Npoosem

BBICJTYLIMBATh TOUKY 3pEHUsI 06EUX CTOPOH

HE CTAaHOBUTLCSI HU HA YbIO CTOPOHY U HE

CYIUTD

OTHOCUTbLCS KO BCeil MH(opMaluu,

pasrylalieHHoN NP pa3roBope, Kak K

KOH(UICHIMATTLHON

YJEPKUBATh Pa3roBOp B HY>KHOM pyclie, UYTOObI

OH MPOXO/WJI MPOAYKTUBHO U 6€3 yrpo3

4 CrnocoGCTBOBATE YCIEIHOMY Pa3pELICHIIO
KOH(DJIMKTA CTOPOH

® S & o o

<&

CoBeTbl 10 KOHCTPYKTUBHOMY
pa3peumeHuIo KOHQIMKTa
NMOCPeACTBOM Meuauuu

Eyane FOTOBbI BbICKA3aTh CBOKO TOYKY 3PCHUI,
4TOObI O6’B$[CHI/ITL, yeM UMeHHO BbI ObLn 3a/1€ThI.

CunyaiTe — ja Tak, 4Toobl ObLIO BUHO, YTO BbI
cayuaere.

He BunnTe 11 He cThIgUTE. BONBIIMHCTBO JTIOEH
HAYMHAIOT BCTABaTh B IITHIKA, BMECTO TOI'O YTOObI
MPOSIBUTH BOCIIPUUMYUBOCTD K MHOI TOUKE 3PEHUSI.

He OTFOpa)KI/IBafITCCI) OT BbICJIYHIMBAHUA IPYIrUx
TOYCK 3pCHUA.

BynbTe criokoiiHbl 1 cocpeoToyeHbl. Bee
BBIMIPBIBAIOT, KOT/]a JIFOJU HE OTKJIOHSIIOTCS OT
OTHOCSILIMXCS K IETy BOIIPOCOB.

Bynbre roToBbI NPUIIOXKUTD YCUIUS JITIS1 TOTO,
4TOOBI HANTU CNOCOO yNAIUTh KO(JIIMKT.

ITpocute pazwsicHenuii. Yacto To, yero Bol He
3HAeTe WM He MOHUMAEeTe, MOXKET 0Ka3aThCsl
KJIFOUOM K MPUMHUPEHUIO.

T'oBopuTe 3a cedst 1 jaBaiTe 3Ty BO3MOXKHOCTD
npyrum. OObsiCHUTE, KaKie YYBCTBA BO3HUKIIN
y Bac Bo Bpemsi HIIMIEHTa U Kak OH Ha Bac
MnojiecTBOBAJ.

BenoMcTBO 10 pacciieioBaHUIO
KAaJ100 HA MOJIUIHIO

25 Van Ness Avenue, Suite 700
San Francisco, CA 94102-6058

Tenedon: (415) 241-7711
dakc: (415) 241-7733
Hnst it ¢ Heproctatkamu cayxa (TTY)
(415) 241-7770
AJlpec eNeKTPOHHOM MOYThbI:
donna.salazar@sfgov.org
www.sfgov.org/OCC

BexomcTBO
1no
paccijie10BaHUIoO
Kaj100

Ha MOJUAIHIO

IIporpamma pa3spenieHnst
KOH(JIMKTOB MeKAY HACeJIeHUeM U
AOJIHEN MOCPEeACTBOM MeTuaLul

(mocpenHU4ECTBA)

BenomctBo, mogoruyeTHoe Komuccun
Can-@paHIUCKO MO AeJaM NoJMIuU




Cnacu6o Bam 3a HamepeHue
NPUOErHyTh K Meauanu!

Menmanust (mocpeiHIuecTBO) — 3TO
aJIbTEPHATUBHBIN CIIOCOO pa3peleHust XKanoo
Ha pefictBus noymunyn. BP2XKII BeIsiBsIeT T
cJlyuyau, KOrjia CTOPOHAM MOKET OKa3aTh3sl
MOJIE3HbIM JINLOM K JIUIY OOCY/IUTh
CUTYalIMIO, NPUBEAIYIO K KOH(UKTY. Ecnn
U 3as1BUTEJb U MOJULEHCKUI COTacHbI,

TO JIEJIO CHUMAETCS C pACCIIe/JOBAHUS U
nepeaeTcst /sl yperyJaupoBaHusi C TOMOIIBIO
HAlIUX MOJIFOTOBJIEHHBIX JOOPOBOJILHBIX
MOCPE/IHUKOB.

[TocpepHuky — 37O HENTPAJIbHBIE TPETHU
JIMLIA, ONBITHBIE U O0YyYEHHbIE TOMOraTh
JIFOASIM pa3pellaTh pa3HOIIacusi B
KOHCTPYKTHBHON MaHepe. Bce ckazanHoe

B IIpoLecce MeUalyy - KOH(pUAEeUUaIbHO.
[TockonbKy yyacTue B nporpaMMe Meanun
HOCHT JOOPOBOJIbHBIN XapakTep, TO
BO3pacTaeT BEPOSATHOCTb TOTO, YTO CTOPOHbI
NIEVICTBUTEIILHO XOTAT Pa3pelunTh Npoodemy
B3alIMHO TIPUEMJIEMBIM 00pa3oM.

[Tporpamma mMeauanyy MOKET CTaTh
yOeIMTEeNIbHBIM CPEICTBOM OOYUEHUS 1
YPOKOM Kax JIjIsl 3asIBUTEJIsS, TaK M JI7Ist
nonuienckoro. YacTo aTo equHCTBEHHAS
BO3MOXKHOCTb JIJISI 3asSIBUTENIS] OOMEHSIThCS
MHEHUSIMU C TIOJIMIIEHCKIM B CUTYallK He
CBSI3aHHOM C MOJJIep>KaHneEM MPABOMNOPSIKA.
[TooOHBIM 3Ke 00pa3oM, y MOJIMLEHCKOro
MOXET ObITh HU pa3y He ObUIO BO3MOXKHOCTHU
yCIIbIIATh MHEHUE 3aSBUTEIS O IECTBUSIX
MOJIMLIEHCKOrO.

I[IpeumymecTBa yyacTus B

IporpamMmme Mmeaualnmnu

Mepuauys o3BOMSIET CTOPOHAM
pa3pelnThb Pa3HOIJIACUs CAMUM,
BMECTO TOT'O YTOOBLI OCTABIISTh
peLIeHre 32 NOCTOPOHHUMM.

Mennanust MOXET IPUHECTU OOJIbLLIE
YAOBJIETBOPEHNUSI HEXKENN OObIYHbIN
NPOLECC PACCMOTPEHUS >KAJI00
6Js1aropiapst BO3MOXKHOCTH pa3peLInThb
KOH(JIMKT B HEBPAK/IeOHOM JIMaJIore.

Menuayysi MOXKET yJyulIUThb
OTHOLLEHUS MEXK/Ty HACEJICHUEM 1
MOJIULIUEN.

Menuanust MOXKET ObITh yCHelHen
U JICIICTBEHHE 0ObIYHOTO Mpouecca
paccliiefjloBaHusl.

Menuanust MOXKET BO3/IENICTBOBAThL Ha
OTHOIIIEHNE, TTOHUMAaHUE U TIOBENIeHIE
KaK TOJIMIENCKOro, TaK U 3asiBUTEIS.

Menuanust imeet KOH(pUACUMATLHbIN
xapakTep. Huuero u3 ckazaHHoro

B NIPOLIECCE MEUALIMU HE MOXKET
OBIThH MO33KE UCIMOJIL30BAHO B
CyJIOTIPOU3BO/ICTBE.

ITockoabky yuyacTue B mporpamme
MEIUALMU JIETI0 JOOPOBOJIBHOE,

TO 60J1E€ BEPOATHO, YTO CTOPOHBDI
OyyT NPUIEPKUBATBCS TEX
JIOrOBOPEHHOCTEN, K KOTOPbIM OHU
NPULLIN.

Yacro 3apaBaemMbie BONPOCHI

Hnyuoenm o6vin Henpuamen cam no
cebe, He Oy0em au maxKum dce U npoyecc
Mmeouayuu?

Menuanyst MOXKET MPUBECTH K yCIEXy
Jlaxke ecM y JIIoiel TPYAHbINA XapakTep U
NPOUCIIECTBUE BbI3BAJIO HAMJIBIB SMOLIUIA.
[TocpenHrky 00yUYeHbI MOMOTaTh JIFOSM
paspeniaTb KOH(JIMKTbI CIIOKOMHBIM U
YBaXKUTEJIbHbIM 00Pa30M. Y JlaxKUBaHUE
KOH(JIMKTA Oy/IeT NPOBOJUTHLCS B
HEWTPaLHOM MecCTe.

ITpuoemcs au mue uzsunamoca?

Her. Bam BO3MOXKHO ¥ HE 3a 4TO
N3BUHATBHCA. I/IBBI/IHGHI/IH, €CJIM OHU
MIPUHOCSITCS, IPUHOCATCS JOOPOBOJILHO.

A umo ecau mens He ycmpaueaem
X00 Meduayuu Uil ecau NPOMuUBHAas
CMOpPOHA 3aUHMepPeco8and MoaAbKo 6
C10BECHBIX HANAOKAX HA MeHs?

Menuanusi mpoBOAUTCS] 00YYEHHBIMU
MOCPEeJHUKAMU-TIPUMUPUTETISIMUA, KOTOPBIE
NPUCYTCTBYIOT, YTOOBI CJEIUTD 32 TEM,
YTOObI OOCTAaHOBKA OblTa YBaXKUTEJIbHOM.
OpHa u3 00s13aHHOCTEN MOCPEIHUKA KaK pa3
1 3aKJIFOYAETCS] B TOM, UTOObI 00ECTIeYUTD
YBaXKUTEJIbHOE OTHOLIEHUE KO BCEM
ctopoHaM. ClioBeCHbIE OCKOPOJIEHUST UIU
yrposKarolliee MoBeJIeHNE HEJIOMyCTUMBbI B
xoyie Meuaiuu. HUkoro He mpuHy>KaloT K
COTJIALLEHUIO.



