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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Executive Director

November 9, 2011

To:  The Honorable Edwin Lee, Mayor
President David Chiu and Members of the San Francisco Board of Supervisors
President Thomas Mazzucco and Members of the San Francisco Police
Commission
Gregory P. Suhr, Chief of Police

Re:  Office of Citizen Complaints 2011 Third Quarter Statistical Report

I. INTRODUCTION

Enclosed is the Office of Citizen Complaints’ statistical report for the 2011
third quarter. The OCC received 204 complaints of police misconduct or failure to
take action and closed 202 complaints this third quarter. It sustained allegations of
misconduct or failure to take action in 16 complaints against San Francisco police
officers which is an 8% sustained rate. The OCC facilitated the mediation of 12 cases
which is a 6% mediation rate.

Il. ORGANIZATIONAL AND BUDGET MATTERS

During the third quarter of 2011, the OCC hired three investigators, bringing
the total number of journey level investigators to 15, just meeting the San Francisco
Charter mandated minimum of one investigator for every 150 police officers.

The OCC’s budget for 2011/2012 was approved with no reductions and also
with one additional 8124 investigator position due to be funded October 1, 2011, the
beginning of the fourth quarter 2011. The additional 8124 investigator position still
does not take the OCC to its high of 17 investigator positions in 2009. The impact of
fewer 8124 investigator positions, investigator vacancies due to a 12 day mandated
furlough and medical leaves of absences continued to impact investigator productivity
and lead to caseloads double of the size of best practices caseloads.

During the third quarter, the Controller’s Audit division notified the OCC that
it would conduct a second follow up audit to the findings it issued in its January 24,
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2007 audit report. The OCC notified the Auditor it had addressed 38 of the 41 audit
recommendations contained in the audit report. Of the three remaining
recommendations 2, 10 and 42, the Auditor was advised that the OCC would
implement them but for lack of financial resources.

Recommendation number 2 requires that the OCC complete all its
investigations within nine months or ten months at the latest. The OCC has
endeavored to meet these goals but has never reached 100% compliance because of
inadequate investigator staffing.

The OCC has been historically understaffed as observed in the Controller’s
audit which found as best practices 16 cases per investigator, yet OCC investigators
have an average of 31 cases. In order to effectively reduce investigator caseloads, this
office would need the following at the cost of nearly $1,000,000.00:

1) Four 8124 journey level investigators
2) One 8126 supervising investigator

3) One 8177 attorney

4) One 1052 business analyst

Recommendation number 10 provides for the OCC to install an automated
tickler system for investigation deadlines. The cost of implementation is $7,000.

Recommendation number 42 provides for the OCC to allow online complaint
filing. The cost of implementation is $12,000.

During the third quarter, OCC completed its confidential investigators’
procedures manual; began posting outreach events and Police Commission meetings
on a calendar on its website, posted a document titled “Frequently Asked Questions by
Officers” and it began distributing customer satisfaction surveys to complainants and
officers at the conclusion of investigations.

I11. INVESTIGATION OF CASES

As of the end of the 2011 third quarter, the OCC opened 622 new cases. In
comparison, these 622 cases represent a 6% reduction compared to cases opened by
the end of the 2010 third quarter when the OCC opened 664 cases. By the end of the
third quarter of 2011, the OCC had closed 618 cases while by the end of the third
quarter 2010 the OCC had closed 648 cases. The OCC closed the third quarter of
2011 with 430 pending cases; 33 more pending cases than the close of the third quarter
in 2010. By the end of the 2011 third quarter there were 19 pending cases from 2010
and 411 pending cases from 2011.
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The investigative staff saw its ranks increasing toward the end of the third
quarter with the addition of three new 8124 investigators. Even with the addition of
three new investigators, the OCC was still understaffed in relation to the number of
complaints received. Also, as with any new instigative staff, the ninety-day
orientation process prevents assignment of a full caseload to investigator trainees.

The twelve fully trained investigators continued to demonstrate their
commitment to the OCC’s mission of investigating civilian complaints of police
misconduct or neglect of duty promptly, fairly and impartially, with a determined
effort. Of the 202 cases closed, 62% of them were closed within nine months and 5%
of them (eleven cases) took more than a year to close. The eleven cases that took
more than one year to close had no sustainable allegations. The continuing impact of
two experienced investigators on extended leaves of absence and two additional
investigator vacancies in the first and second quarters of 2011 affected the timeliness
of investigations. Additionally, twelve mandatory furlough days in both budget years
20010/2011 and 2011/2012 impacted investigator productivity.

In spite of the challenge of understaffing, the rate of sustained cases in the third
quarter of 2011 was 8% compared to the sustained rate in the third quarter of 2010
when it was 7%. In the third quarter of 2011, the OCC sustained allegations in 16
cases, the same number of sustained cases in the third quarter of 2010. However, the
OCC opened fewer cases through the third quarter of 2011; 622 versus 664 through
the third quarter of 2010. Similarly, the OCC closed fewer cases through the third
quarter of 2011; 618 versus 648 through the third quarter of 2010.

The number of days to close sustained cases remained nearly the same for the
third quarter of 2011 compared to the third quarter of 2010. In the third quarter of
2011, 32% of sustained cases were completed within nine months, while during the
same period in 2010, 31% of the sustained cases were completed within nine months.

As with the first and second quarters of 2011, in the third quarter the
impediments to prompt completion of sustained cases were attributable to at least five
factors: 1) increased number of sustained cases in 2010 and 2011, 2) decreased
number of investigators (12 at the close of the third quarter in 2011 compared to 14 at
the close of the third quarter in 2010), 3) active trial calendars (Police Commission
and Chief’s hearings) for the two prosecuting attorneys who also serve as advice
attorneys on sustained cases and sustainability reviews, 4) increased policy work for
policy analyst attorney who also serves as an advice attorney on sustained cases and
sustainability reviews and 5) mandatory 12 day furloughs in both fiscal years
2010/2011 and 2011/2012.

In the 16 complaints with sustained allegations in the third quarter of 2011,
allegations included unwarranted action for detention, search and arrest, neglect of
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duty, misrepresentation of the truth, conduct reflecting discredit and unnecessary
force. Sustained allegations included:

1. Unwarranted action
a. Detention
b. Issuing an invalid order
c. Arrest
d. Search
e. Handcuffing
2. Unnecessary force
3. Conduct reflecting discredit
a. Inappropriate comments
b. Misuse of police authority
c. Sergeant’s misrepresentation of the truth
4. Neglect of Duty
a. Failure to collect traffic stop data

b. Failure to advise on disposition of traffic offense — DGO 9.01

c. Failure to remain in constant radio contact —- DGO 1.03

d. Failure to write a complete and accurate incident report

e. Sergeant’s failure to issue a certificate of release after
handcuffing — DGO 5.03 II A (3)

f. Failure to consult a supervisor regarding marijuana possession

pursuant to Department Bulletin No. 09-295

g. Failure to write an incident report regarding a lengthy detention
— DGO 5.03 Rule 2

h. Preparing an inaccurate investigative detention report

i. Failure to provide an interpreter for the complainant and to
document that the complainant was limited English proficient —
DGO 5.20

J-  Sergeant’s failure to supervise

5. Discourtesy

a. Rude yelling at a baseball game. Repeatedly using the “F”

word.

Six of the complaints with sustained allegations or 38% of them, contained a
sustained allegation for failure to collect traffic stop data. These allegations were
sustained when an officer either failed to complete the worksheet for traffic stop data
or to enter the information into the MDT in the patrol vehicle, or at the station
computer in the case of motorcycle officers. The Police Department by
correspondence dated August 24, 2011, questioned the efficacy of the OCC
investigating police misconduct based on failure to collect traffic stop or failure to
issue a certificate of release.
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The August 24, 2011 SFPD memo suggested that the OCC is not the
appropriate agency to investigate added allegations such as failure to issue a certificate
of release or to collect traffic stop data, however, but for the OCC investigation,
officers up through the rank of Commander may have continued to violate the
Department’s own policies regarding the same. Moreover, through our investigations
we have been able to highlight confusion around an officer’s duty to issue a certificate
of release after handcuffing. Under a previous Police Chief’s administration, during
the course of OCC investigations of complaints arising from traffic stops, the OCC has
had occasion to sustain a Commander for failure to collect traffic stop data and in
another instance, discovered that a Captain had prepared a unit order exempting his
entire unit from entering traffic stop data.

The Police Department characterizes the failure to report traffic stop data or to
provide an individual a certificate of release as a “technical” or “administrative”
violation. However, often this paperwork is the only documentation of an officer’s
interaction with an individual. Additionally, while the existence or lack of
documentation may appear as a “technical” or “administrative” violation when viewed
in isolation, similar to the Police Department’s own Internal Affairs Division, the
OCC reviews the evidence in its entirety before making factual findings for each
allegation our agency investigates. Other police departments under negotiated
settlement agreements and consent decrees have been roundly criticized and held
accountable for failure to conduct thorough administrative investigations.

The Police Department’s August 24, 2011 memo inaccurately suggested that
the OCC’s investigations in which the OCC added allegations of neglect of duty for
failure to collect traffic stop data were focused exclusively on the traffic stop data
allegation, had no nexus to the complainant’s allegations, and could be more
efficiently handled by the Department’s Internal Affairs Division. First, in each OCC
sustained case, the complainant alleged that during a traffic stop, an officer engaged in
misconduct such as rude conduct, misrepresentation of the truth and failure to submit
the citation to the court in a timely manner. Misconduct allegations during traffic
stops investigated in prior quarters have included excessive force, unlawful arrest,
profanity, threats, harassment, disparate treatment, biased policing due to a protected
class, unlawful search, threatening behavior, and comments and failure to adhere to
prisoner property procedures. Thus, OCC investigations do not focus on simply an
added traffic stop data allegation but rather involve the entire interaction between the
officer and the complainant, including allegations ranging from excessive force to
profanity. Additionally, the traffic stop data collection allegation is intrinsically
connected to the complainant’s original allegation because both arose from the
officer’s actions and responsibilities during the traffic stop. Because the OCC added
allegations are based on the same traffic stop that gave rise to the complainants’
complaints, in most cases, an investigator would need to interview all of the witnesses
and the named officer, gather all documents, and then analyze the evidence in its
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entirety, in light of Department rules and practices to determine whether misconduct
had occurred.

Finally, the Police Department’s August 24, 2011 memo pointed out that
because investigations may take several months, problematic behavior may go
unchecked until commanding officers learn by way of sustained OCC complaints that
their subordinates have failed to record traffic stop data. The OCC’s weekly
“morning reports” to the Police Department inform Commanders of the complaints
and allegations OCC received in prior weeks. This weekly information in conjunction
with the Department’s awareness of inconsistency concerning traffic stop data
collection and the issuance of certificates of release already enables the Department to
conduct its own periodic audits to determine compliance levels and to determine
whether remedial training is needed for its officers.

Dr. Lorie Fridell in her 2007 study on Fair and Impartial Policing in San
Francisco discusses the importance of accurate and consistent data collection should a
department determine that it will collect traffic stop data.' The Northeastern
University Racial Profiling Data Collection Center cites several benefits of collecting
stop data for both law enforcement and the community. The Center has found that
collecting data about those who are stopped, searched, cited and arrested can’:

e Send a strong message to the community that the department is against
racial profiling and that racial profiling is inconsistent with effective
policing and equal protection

e Build trust and respect for the police in the communities they serve

e Provide departments with information about the types of stops being
made by officers, the proportion of police time spent on high-discretion
stops, and the results of such stops

o Help shape and develop training programs to educate officers about
racial profiling and interactions with the community

o Enable the development of police and community dialogue to assess
the quality and quantity of police-citizen encounters

e Allay community concerns about the activities of police

o Identify potential police misconduct and deter it, when implemented as
part of a comprehensive early warning system

e Retain autonomous officer discretion and allow for flexible responses
in different situations

! Lorie Fridell, PhD, (March 2007) Fair and Impartial Policing: Recommendations for the City and
Police Department of San Francisco, p. 73.

? Northeastern University Racial Profiling Data Collection Center
http://www.racialprofilinganalysis.neu.edu/background/
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IV. STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of the 2011 third quarter, staff had completed intake on all cases
from the previous year and had closed 98% of the 2010 cases, leaving 2% or 19 of the
2010 cases pending. In comparison to 2010, by the end of the 2010 third quarter, staff
had also completed intake on all cases from the previous year, and had closed 97% of
the 2009 cases, leaving 3% or 27 of the 2009 cases pending.

V. CASE MANAGEMENT

The investigator caseload as of September 30, 2011 shows significant increase
over the same period in 2010. As of the close of the third quarter 2011, investigators
had an average caseload of 31 cases while at the close of the third quarter 2010
investigators had an average caseload of 25 cases. As was previously stated, this
increase is attributable to a decrease in the number of journey level investigators, 12 at
the close of the third quarter in 2011 and 14 at the close of the third quarter in 2010
extended leaves of absences of veteran investigators and mandatory furloughs. In its
2007 audit of the OCC’s operations, the City Controller concluded that an average of
16 cases was a best practices caseload for investigators of police misconduct or
neglect of duty. As with previous quarters, the Chief Investigator and the Senior
Investigators continued to take a very active role in monthly case reviews, monitoring
caseloads and assuming investigative responsibility in selected cases.

V1. MEDIATIONS

During the third quarter of 2011 the OCC mediated 12 cases. While this was a
fifty percent decrease from the 24 cases mediated in 2010, by the end of this third
quarter, the 45 mediated cases year to date total exceeds that of 2010 by 4 cases, an
increase of 9%. Moreover, the 12 cases mediated this third quarter represent 6% of
cases closed or the work of one investigator who averaged 12 case closures this
quarter.

During the third quarter of 2011 a total of 46 officers were considered for
mediation. Of those officers, eight, or 17% were ineligible. Of the remaining officers
who were offered mediation, only two, or 5% declined. Of 34 complainants offered
mediation, 17 or 50% agreed to mediate.

The Mediation Program continues to provide a forum for officers and civilians
to have a frank discussion regarding the complaint, as well as serves as an educational
experience for all participants.
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VIl. OUTREACH

The OCC’s Community Outreach Program seeks to improve public and police
understanding of the OCC’s services, goals, and accomplishments. By using a
community-based approach, the OCC works with leaders, advocates and organizations
to educate the public about its services. Through presentations, widely distributed
written materials and the OCC website, the OCC aims to increase the public‘s
understanding of civilian oversight and the active role the public can play in making
the OCC and community policing successful. Through its outreach efforts, the OCC
seeks to strengthen its relationships with communities historically and statistically
likely to have encounters with the police.

During the third quarter of 2011, the OCC engaged in the following outreach
activities:

Executive Director Joyce M. Hicks made presentations at the Police
Commission Community meetings in the Richmond and Mission Districts.
The Director and Senior Investigator McMahon also visited Ingleside,
Bayview, Tenderloin and Northern Stations for National Night Out.

In September, Director Hicks, Chief Trial Attorney Inés Vargas Fraenkel and
Investigator Wechter attended the National Association of Civilian Oversight
of Law Enforcement (NACOLE) conference. At the conference, Director
Hicks also participated in a panel presentation of Police/Citizen mediation
programs and Investigator Wechter participated in a program on best practices
on reporting.

Chief Trial Attorney Inés Vargas Fraenkel gave a presentation about the
services offered by the Office of Citizen Complaints to the Senior Action
Network in July.

OCC Mediation Coordinator Donna Salazar met with representatives of the
National Council on Crime and Delinquency to discuss the functions of the
OCC and to explore future collaborations.

OCC personnel staffed informational tables at the Bayview/Hunters Point 7"
Annual Back to School Celebration and the Tenderloin Resource Fair.

This year the OCC added three new informational venues when we staffed
tables at the Black Family Day event in the Western Addition and the National
Night Out events in the Bayview and Western Addition.
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During the third quarter, OCC initiated the translation and production of
information materials in Arabic.

The OCC continued to supply brochures and other materials in multiple
languages to police stations, community centers, and groups representing
various demographic groups in the City.

VIIl. POLICY ANALYSIS

Policy work is an essential aspect of the Office of Citizen Complaints’ mission.
The San Francisco City Charter requires the OCC to present quarterly
recommendations concerning SFPD’s policies or practices to enhance police-
community relations while ensuring effective police services. Attorney and Policy -
Analyst Samara Marion leads the OCC’s policy work. During the third quarter of
2011, the OCC advanced its policy work in two areas: police response to mental
health crisis calls, and police procedures for interactions with juveniles.

Throughout the third quarter, the OCC continued working with mental health
providers and advocates, and the San Francisco Police Department to implement the
Memphis-model Crisis Intervention Team (CIT) response to mental health crisis calls.
As a member of the CIT curriculum subcommittee, the OCC helped to develop the
CIT training curriculum, contact trainers, and consult with CIT experts in other
jurisdictions. The proposed curriculum incorporates numerous case studies to enhance
communication skills, de-escalation techniques, and tactical responses during mental
health crisis calls. CIT officer selection and training will commence during the next
quarter.

The OCC continued its regular meetings with the Police Department and
juvenile justice advocates to finish implementing Department General Order 7.01. In
July the Department provided the last roll call training in a three-part series on
juvenile-policing procedures that the OCC had co-authored. This training focused on
officers’ responsibilities to provide language access assistance to Limited English
Proficient juveniles and their parents or guardians, and to comply with the
Department’s parental notification, Miranda and interrogation procedures.

The OCC met with the Juvenile Probation Department, the Police Department,
and the Youth Commission to advance progress on equipping an interview room at the
Juvenile Justice Center for police use. The OCC and juvenile justice advocates also
continued in their efforts to equip -an interview room at the Community Assessment
and Referral Center. Interview rooms at both locations will enable officers to comply
with their obligation to avoid bringing juveniles to the district stations, and to facilitate
better access to services for juveniles and their families.
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IX. CONCLUSION

Although the OCC faced staffing constraints through the third quarter of 2011,
the OCC remained committed to its mission to promptly, fairly and impartially
investigate civilian complaints of police misconduct or failure to perform a duty. The
OCC did fill three investigator vacancies at the end of the third quarter and the
benefits of filling these three vacancies, plus the hiring of one additional investigator
should result in more timely completion of OCC investigations and reduced caseloads
by the beginning of the second quarter of 2012.

Respectfully submitted,

Qe )

Joyce M. Hicks
Executive Director
Office of Citizen Complaints
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COMPREHENSIVE STATISTICAL REPORT

THIRD QUARTER 2011

1ST 2ND JUL AUG SEP 4TH YTD

CASES OPENED
Cases Opened 188 230 65 70 69 -- 622
Merged/Voided 9 12 1 4 2 -- 28
ADJUSTED TOTAL 179 218 64 66 67 = 594
CASES CLOSED, BY YEAR CASE WAS FILED
2009 2 0 0 0 0 - 2
2010 176 129 42 36 22 - 405
2011 36 73 22 38 42 -- 211
TOTAL 214 202 64 74 64 -- 618
CASES PENDING, BY YEAR CASE WAS FILED
2010 248 119 77 41 19 - 19
2011 152 309 352 384 411 -- 411
TOTAL 400 428 429 425 430 = 430
CASES OUTSIDE OCC JURISDICTION

20 14 7 6 7 - 54
CASES SUSTAINED

16 20 7 6 3 -- 52




COMPARATIVE OVERVIEW OF CASELOAD
THIRD QUARTER 2009 - THIRD QUARTER 2011

2011 2010 2009
CASES OPENED
1st Quarter 188 239 248
2nd Quarter 230 235 265
July 65 75 79
August 70 62 95
September 69 53 100
4th Quarter -- -- --
YTD TOTAL 622 664 787
CASES CLOSED
1st Quarter 214 223 255
2nd Quarter 202 211 251
July 64 73 100
August 74 77 97
September 64 64 75
4th Quarter -- -- --
YTD TOTAL 618 648 778
CASES PENDING
January 439 394 379
February 417 403 383
March 400 397 383
April 405 424 421
May 395 420 413
June 428 421 392
July 429 423 378
August 425 408 376
September 430 397 401
October - - -
November - - -
December - - -
CASES SUSTAINED
1st Quarter 16 16 11
2nd Quarter 20 21 13
July 7 6 6
August 6 5 4
September 3 5 5
4th Quarter -- -- --
YTD TOTAL 52 53 39




HOW COMPLAINTS WERE RECEIVED
THIRD QUARTER 2011

MONTH IN PERSON LETTER MAIL OTHER PHONE SFPD TOTALS
January 25 3 19 2 15 4 68
February 19 3 16 2 10 1 51
March 28 10 15 1 9 6 69
1ST QUARTER 72 16 50 5 34 11 188
April 29 1 11 0 22 9 72
May 29 3 17 1 8 8 66
June 28 5 21 7 25 6 92
2ND QUARTER 86 9 49 8 55 23 230
July 28 0 8 3 22 4 65
August 23 6 15 1 18 7 70
September 18 4 15 0 25 7 69
3RD QUARTER 69 10 38 4 65 18 204
October -- -- -- -- -- -- --
November -- -- -- -- -- -- --
December -- -- -- -- -- -- --
4ATH QUARTER 0 0 0 0 0 0 0
YTD TOTAL 227 35 137 17 154 52 622




COMPLAINTS AND ALLEGATIONS BY UNIT
THIRD QUARTER 2011

TOTAL
COMPLAINTS

ALLEGATION TYPES
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SPECIAL MOTORCYCLE
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DEFINITION OF ALLEGATION TYPES

UF
UA

Unnecessary Force
Unwarranted Action

CRD Conduct Reflecting Discredit

ND
RS
SS
D

Neglect of Duty
Racial Slur
Sexual Slur
Discourtesy

PRO Procedure
POL Policy

TF

Training Failure
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COMPLAINTS AND ALLEGATIONS BY UNIT

THIRD QUARTER 2010
(FOR COMPARISON)

o
£ 5
< = 0 Q
< = 88
<L K
== Ea|xQ
o0 old| =
E O ALLEGATION TYPES °Z| 6z
SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 3 0 0 0 2 0 0 0 0 0 0 3 3
23 MANAGEMENT CONTROL DIVISION 1 0 0 0 1 0 0 0 0 0 0 1 1
2T TRAINING & EDUCATION (ACADEMY) 1 0 1 1 1 0 0 0 0 0 0 3 1
3A CENTRAL STATION 10 2 4 8 6 0 0 0 0 0 0 20 11
3B SOUTHERN STATION 4 0 3 2 3 0 0 1 0 0 0 9 5
3C BAYVIEW STATION 12 1 10 8 12 0 0 2 0 0 0 33 17
3D MISSION STATION 16 3 21 13 8 0 0 3 0 0 0 48 22
3E NORTHERN STATION 7 2 3 5 5 0 1 1 0 0 0 17 10
3F PARK STATION 2 0 2 2 0 0 0 0 0 0 0 4 3
3G RICHMOND STATION 6 0 5 2 3 0 0 1 0 0 0 11 8
3H INGLESIDE STATION 7 3 12 3 5 0 0 1 0 0 0 25 9
3l TARAVAL STATION 8 0 8 9 10 0 0 0 0 0 0 27 18
3J TENDERLOIN TASK FORCE 6 2 5 1 1 1 0 0 0 0 0 10 7
3M MUNI DIVISION 3 0 2 6 1 0 0 1 0 0 0 10 3
3X PATROL BUREAU HQ'S 3 1 4 2 2 0 0 1 0 0 0 10 3
4T CRIME PREVENTION COMPANY 5 1 5 4 0 0 0 0 0 0 0 10 5
5H HOMICIDE SECTION 1 0 0 0 1 0 0 0 0 0 0 1 1
51 SEXUAL ASSAULT SECTION 1 0 0 1 0 0 0 0 0 0 0 1 1
5N NARCOTICS 2 1 0 0 1 0 0 0 0 0 0 2 2
AB AIRPORT BUREAU 1 0 1 1 0 0 0 0 0 0 0 2 1
UK UNKNOWN ASSIGNMENT 99 20 73 50 47 4 1 10 0 0 0 224 65
TOTALS 198| 36 159 118 109 5 2 21 0 0 0 471 196

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force

UA Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




FINDINGS IN ALLEGATIONS CLOSED

THIRD QUARTER 2011

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 1 5 5 5 0 0 1 17 0 0 17
2nd Quarter 3 5 5 5 0 0 0 18 0 0 18
July 1 1 1 0 0 0 0 3 0 0 3
August 0 0 1 3 0 0 0 4 0 0 4
September 0 0 2 4 0 0 0 6 0 0 6
4th Quarter - - - - - - - - - - -
YTD TOTAL 5 11 14 17 0 0 1 48 0 0 48
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 7 16 10 10 0 0 1 44 0 0 44
2nd Quarter 4 12 9 7 0 0 0 32 0 0 32
July 0 0 1 1 0 0 0 2 0 0 2
August 0 0 5 5 0 0 0 10 0 0 10
September 3 11 2 4 0 0 1 21 0 0 21
4th Quarter - - - - - - - - - - -
YTD TOTAL 14 39 27 27 0 0 2 109 0 0 109
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 74 89 121 117 7 2 24 434 0 0 434
2nd Quarter 65 95 154 87 7 2 25 435 0 0 435
July 13 54 56 23 4 1 12 163 0 0 163
August 20 28 40 33 0 1 9 131 0 0 131
September 11 34 45 36 2 2 4 134 0 0 134
4th Quarter - - - - - - - - - - -
YTD TOTAL 183 300 416 296 20 8 74 1297 0 0 1297

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure




FINDINGS IN ALLEGATIONS CLOSED

THIRD QUARTER 2011

PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 0 113 3 47 0 0 0 163 0 0 163
2nd Quarter 7 131 3 32 0 0 0 173 0 0 173
July 2 57 5 16 0 0 0 80 0 0 80
August 6 32 3 14 0 0 0 55 0 0 55
September 4 49 2 17 0 0 0 72 0 0 72
4th Quarter - - - - - - - - - - -
YTD TOTAL 19 382 16 126 0 0 0 543 0 0 543
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 1 5 6 17 0 0 1 30 0 0 30
2nd Quarter 0 0 1 24 0 0 0 25 0 0 25
July 1 3 1 10 0 0 0 15 0 0 15
August 0 5 1 5 0 0 1 12 0 0 12
September 0 0 1 4 0 0 0 5 0 0 5
4th Quarter - - - - - - - - - - -
YTD TOTAL 2 13 10 60 0 0 2 87 0 0 87
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 7 0 10 7 0 0 2 26 0 0 26
2nd Quarter 2 7 15 12 0 0 0 36 0 0 36
July 0 0 6 3 0 0 0 9 0 0 9
August 2 0 1 3 0 0 0 6 0 0 6
September 0 1 4 4 0 0 0 9 0 0 9
4th Quarter - - - - - - - - - - -
YTD TOTAL 11 8 36 29 0 0 2 86 0 0 86

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure




Sustained Allegations — Third Quarter 2011

Case Neglect of Duty Unwarranted Action Unnecessary Conduct Discourtesy Racial or
No. Force Reflecting Sexual Slur
Discredit
0581-10 1. Officer detained Officer made
complainant inappropriate
without justification. comments and
2. Officerissued an misused police
invalid order. authority.
3. Officer arrested
complainant
without justification.
4. Officer used
unnecessary force.
0659-10 | Officer failed to collect
traffic stop data.
0589-10 | Officer violated DGO 9.01
by failing to inform the
complainant of the
proper means to dispose
of a traffic citation.
0104-11 | 1. Officer violated DGO

1.03 by failing to remain
in constant radio
contact with the
Communications
Division.

2. Officer prepared an
inaccurate and
incomplete incident
report.




Sustained Allegations — Third Quarter 2011

Case
No.

Neglect of Duty

Unwarranted Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial or
Sexual Slur

0823-10

Officer failed to collect
traffic stop data.

0619-10

Sergeant failed to issue a
certificate of release
after handcuffing
complainant in violation
of DGO 5.03.

0585-10

During a traffic stop
officer failed to:

1.

2.

Issue a certificate of
release.

Consult a supervisor
pursuant to DB 09—
295 when an officer
reasonably believes
that marijuana is not
for medical purposes
or that the medical
marijuana is not
being used in a
manner protected by
Health and Safety
Code sections
11362.15 and 11362.7.
Write an incident
report.

0591-10

Officer detained
complainant
without justification.
Officer searched
complainant
without justification.




Sustained Allegations - Third Quarter 2011

Case Neglect of Duty Unwarranted Action Unnecessary Conduct Discourtesy Racial or
No. Force Reflecting Sexual Slur
Discredit
0627-10 | Sergeant failed to In violation of DGO Sergeant
safeguard complainant’s | 5.03 Sergeant misrepresented
identification and violated complaint’s the truth in an
personal property during Fourth Amendment incident report.

the detention such thatit | rights when:
fell out of complainant’s | 1. Sergeant detained

backpack onto the complainant

floorboard of the patrol without

car, including justification.

complainant’s billfold. 2. Sergeant
handcuffed
complainant
without
justification.

Sergeant failed to
prepare an accurate
and truthful
investigative
detention report.

0690-10 Sergeant
directed the “F”
word at a fan at
ATT park and
called the fan a
“punk’.

0677-10 | Officer failed to
document traffic stop
data.
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Sustained Allegations - Third Quarter 2011

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary Force

Conduct
Reflecting
Discredit

Discourtesy

Racial or Sexual
Slur

0727-10

Officer did not comply
with DGO 5.20 by failing
to provide the Limited
English Proficient
Complainant an
interpreter and did not
document in his traffic
collision report that the
complainant was a non
native English speaker
when he interviewed the
complainant in English.

0290-11

Officer failed to collect
traffic stop data.

0819-10

Officer failed to collect
traffic stop data.

Officer made
inappropriate
and
intimidating
comments.

373-11

Officer failed to collect
traffic stop data.

0706-10

Officer wrote an
inaccurate and
incomplete incident
report.

Sergeant failed to
properly supervise by
failing to revise and
review the incident
report.

11




Policy Recommendations — Third Quarter 2011

Case | Policy Issue Policy Recommendation
No.

P706-10 | While investigating for use of | Although the Department has digital cameras and disks available for preserving
force, a supervisory officer photographic evidence, currently it does not have a system that requires the
failed to maintain custody of | immediate and secure storage of such evidence. During an investigation for
photographic evidence use of force, a supervisory officer ordered a station duty officer to photograph
relevant to the incident, the complainant’s injuries. The station duty officer preserved the photographs
causing the evidence to be on a single computer disk. No other disks were made of the photographs and
lost, misplaced or stolen. the photographs were not stored on SFPD’s computer server. The computer

disk containing the photographs and a paper copy of the photographs were
attached to the supervisory officer’s memorandum concerning the incident.
These items were placed in an unsecured location in the station for the
Captain’s review. When the OCC requested a copy of the photographs during
its investigation, neither the disk, nor a hard copy of the photographs, could be
located. The OCC recommends that the Department institute a protocol for
the immediate and secure storage of photographic evidence and provide
officer training on this protocol.

723-10 | The officer failed to follow Department General Order DGO 5.20 requires the Department to take

proper procedures as
required by DGO 5.20.

reasonable steps to ensure timely and accurate communication with Limited
English Proficient individuals. During an investigation in which a Spanish-
speaking complainant requested assistance at SFPD’s S.T.O.P. detail to obtain
release of her vehicle, the OCC determined that none of the S.T.0.P. forms that
explain drivers’ obligations and procedures when their cars have been towed
under the S.T.0.P. program had been translated into Spanish. The OCC
recommends that these forms be translated into Spanish, Chinese, Tagalog,
Russian and Vietnamese.

12




Days to Close - Cases Closed
Third Quarter 2011

11 Cases
5%

86 Cases
43%
66 Cases
33%

39 Cases
19%
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E within 180
181 to 270
0271 to 365
1365+




Days to Close - Cases Closed
Third Quarter 2010

4 Cases
2%
46 Cases
21%
109 Cases
51%
55 Cases

26%

14

E within 180
181 to 270
0271 to 365
1365+




Days to Close - Cases Sustained
Third Quarter 2011

3 Cases
19%
[ within 180
181 to 270
2 Cases 1271 to 365
13% [1365+

11 Cases
68%
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Days to Close - Cases Sustained
Third Quarter 2010

5 Cases
31%
E within 180
181 to 270
1271 to 365
[1365+

11 Cases
69%
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INVESTIGATIVE HEARINGS AND MEDIATIONS
THIRD QUARTER 2011

INVESTIGATIVE HEARINGS 1ST 2ND JUL AUG SEP 4TH YTD
Requests for Hearing 11 5 1 2 6 -- 25
Hearings Granted 0 0 0 0 0 -- 0
Requests Denied 11 5 0 0 9 -- 25
Hearings Pending* 0 0 1 3 0 -- 4
Hearings Held 0 0 0 0 0 -- 0
Reopened 1 0 0 0 0 -- 1
MEDIATIONS 1ST 2ND JUL AUG SEP 4TH YTD
New Eligible Cases 40 28 14 8 20 -- 110
Cases Mediated 18 15 5 1 6 -- 45
Officers Ineligible 10 1 4 2 2 -- 19
Officers Offered 34 30 11 9 18 -- 102
Officers Declined * 3 2 0 1 1 -- 7
Complainants Offered 28 24 11 9 14 -- 86
Complainants Declined * 12 8 3 9 5 -- 37
Cases Returned 23 13 7 11 6 -- 60
Mediations Pending * 8 1 3 2 1 -- 1

* Action specified may reflect hearings granted in previous months.
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Status of OCC Cases - Year 2010
as of 09/30/11

Intake in Process
(0 Cases)
0%

Intake Done,
Case Pending
(19 Cases)
2%

Case Closed
(835 Cases)
98%
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Status of OCC Cases - Year 2009
as of 09/30/10

Intake in Process
(O Cases)
0%

Intake Done,
Case Pending
(27 Cases)
3%

Case Closed
(991 Cases)
97%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2010 OFFICE OF CITIZEN COMPLAINTS [\ 3] g
as of 09/30/11 CITY AND COUNTY OF SAN FRANCISCO a2

Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

2 01/05/2010 01/07/2010 2 11/23/2010 320 11/23/2010 0 322 - SUSTAINED UF 11/10/2010

4 01/05/2010 01/05/2010 0 01/06/2010 1 01/06/2010 0 1-CLOSED FAILED TO PUT MONEY IN METER AT COFFEE

6 01/06/2010 01/15/2010 9 09/01/2010 229 09/03/2010 2 240 - CLOSED  FAILED TO TAKE REPORT, CA

8 01/06/2010 02/02/2010 27 02/02/2010 0 02/03/2010 1 28 - WITHDRAWN HARASSMENT, OUT OF DISTRICT

10 01/07/2010 01/08/2010 1 01/28/2010 20 02/04/2011 372 393 - CLOSED  FAILED TO TAKE REQ'D ACTION

12 01/07/2010 01/07/2010 0 01/27/2010 20 02/08/2011 377 397 - CLOSED LACK OF COMMUNICATION, WANTS MORE INFORMATION

14 01/08/2010 01/21/2010 13 11/24/2010 307 11/29/2010 5 325- CLOSED  FAILED TO TAKE REQ'D ACTION

16 01/08/2010 01/21/2010 13 06/23/2010 153 06/24/2010 1 167 - CLOSED  ISSUED CITATION

18 01/08/2010 01/12/2010 4 05/21/2010 129 05/22/2010 1 134 - INFO ONLY TRAFFIC STOP, ARREST

20 01/08/2010 02/02/2010 25 04/27/2010 84 04/27/2010 0 109 - CLOSED  FAILED TO RESPOND

22 01/11/2010  01/19/2010 8 03/30/2010 70 03/30/2010 0 78 - CLOSED INAPP BEHAVIOR, FAILED TO TAKE REQ'D ACTION

24 01/12/2010  02/03/2010 22 10/29/2010 268 10/29/2010 0 290 - CLOSED  ENTERING RESIDENCE

26 01/12/2010 01/27/2010 15 07/07/2010 161 07/08/2010 1 177 - CLOSED  DISCOURTESY

20



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

28 01/12/2010  01/14/2010 2 01/10/2011 361 01/13/2011 3 366 - CLOSED  ARREST, INACCURATE REPORT

30 01/13/2010  02/03/2010 21 11/24/2010 294 11/29/2010 5 320 - CLOSED  CITE, INAPP BEHAVIOR

32 01/14/2010  02/02/2010 19 02/01/2011 364 02/04/2011 3 386 - CLOSED  ARREST

34 01/15/2010  01/20/2010 5 02/03/2010 14 02/04/2010 1 20 - CLOSED SFPD SIREN NOISE AT PIER 80

36 01/15/2010 01/21/2010 6 04/07/2010 76 04/08/2010 1 83 -INFO ONLY  LOS CELLPHONE DURING BOOKING

38 01/19/2010  01/29/2010 10 01/14/2011 350 01/19/2011 5 365 - CLOSED  FAILED TO PROVIDE TRANSLATOR

40 01/19/2010  02/12/2010 24 10/26/2010 256 10/27/2010 1 281 -CLOSED  ARREST, STRIP SEARCH

42 01/19/2010  01/28/2010 9 11/30/2010 306 12/02/2010 2 317 -CLOSED  DETENTION AT GUNPOINT

44 01/20/2010  02/01/2010 12 09/23/2010 234 09/29/2010 6 252 - CLOSED  RETALIATION

46 01/20/2010  01/28/2010 8 10/04/2010 249 10/04/2010 0 257 - CLOSED  DETENTION, UF

48 01/21/2010  01/28/2010 7 07/29/2010 182 07/29/2010 0 189 - CLOSED  FAILED TO INVESTIGATE

50 01/22/2010  02/08/2010 17 12/17/2010 312 12/17/2010 0 329 - CLOSED  SEIZED PROPERTY

52 01/22/2010  02/02/2010 11 06/23/2010 141 06/28/2010 5 157 - MERGED  CITE

54 01/22/2010  02/04/2010 13 02/26/2010 22 02/26/2010 0 35 - CLOSED DETENTION, HANDCUFFING, SEARCH



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

56 01/25/2010  02/16/2010 22 03/03/2010 15 03/03/2010 0 37 -INFOONLY 102

58 01/25/2010  02/01/2010 7 03/30/2010 57 03/30/2010 0 64 - CLOSED FAILED TO INVESTIGATE

60 01/26/2010  02/12/2010 17 04/24/2010 71 04/24/2010 0 88 - CLOSED CITE

62 01/27/2010  02/02/2010 6 05/06/2010 93 05/09/2010 3 102 - CLOSED  UF

64 01/27/2010  02/05/2010 9 04/26/2010 80 04/26/2010 0 89 - CLOSED FAILED TO TAKE REPORT ON HIT & RUN

66 01/28/2010  02/18/2010 21 08/02/2010 165 08/02/2010 0 186 - MEDIATED  RUDE BEHAVIOR

68 01/29/2010  02/03/2010 5 03/16/2010 41 03/17/2010 1 47 - CLOSED RUDENESS

70 01/29/2010 02/10/2010 12 09/16/2010 230 - CLOSED  TRAFFIC STOP/RUDE BEHAVIOR

72 02/01/2010  02/01/2010 0 01/14/2011 347 01/19/2011 5 352 -CLOSED  UNWARRANTED SEARCH

74 02/02/2010  02/02/2010 0 07/26/2010 174 07/28/2010 2 176 - CLOSED  INAPP BEHAVIOR

76 02/02/2010  02/03/2010 1 02/03/2010 0 02/03/2010 0 1-INFOONLY  DRIVING IMPROPERLY

78 02/03/2010  02/03/2010 0 02/03/2010 0 02/04/2010 1 1-INFOONLY  I01SFSD

80 02/03/2010  02/03/2010 0 02/03/2010 0 02/03/2010 0 0-INFOONLY 102

82 02/03/2010  02/03/2010 0 02/03/2010 0 02/04/2011 366 366 - CLOSED  FAILED TO INVESTIGATE

84 02/04/2010  02/05/2010 1 10/13/2010 250 10/13/2010 0 251 - INFO ONLY  ABUSE OF POLICE AUTHORITY



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

86 02/04/2010  02/22/2010 18 12/01/2010 282 12/02/2010 1 301 -CLOSED  FAILED TO TAKE REQ'D ACTION

88 02/05/2010  03/08/2010 31 11/22/2010 259 11/22/2010 0 290 - CLOSED  ARREST

90 02/05/2010  02/11/2010 6 08/12/2010 182 08/18/2010 6 194 - CLOSED  ARREST

92 02/08/2010  03/08/2010 28 01/20/2011 318 01/20/2011 0 346 - CLOSED  UF

94 02/08/2010  02/19/2010 11 08/20/2010 182 08/23/2010 3 196 - CLOSED  THREATS, HARASSMENT

96 02/08/2010  03/04/2010 24 03/24/2011 385 04/04/2011 11 420 - CLOSED  UF AT SCHOOL, BATON, OC

98 02/09/2010  02/22/2010 13 12/30/2010 311 01/11/2011 12 336 - SUSTAINED UF 01/11/2011

100 02/11/2010  02/11/2010 0 03/31/2010 48 03/31/2010 0 48 - CLOSED RUDE CONDUCT

102 02/12/2010  02/12/2010 0 07/16/2010 154 07/16/2010 0 154 - CLOSED  CITE

104 02/12/2010  02/19/2010 7 03/30/2010 39 03/30/2010 0 46 - CLOSED DETENTION W/O JUSTIFICATION

106 02/16/2010  02/23/2010 7 02/23/2010 0 02/23/2010 0 7 - CLOSED INAPPROPRIATE DEMEANOR

108 02/16/2010  03/01/2010 13 02/03/2011 339 02/03/2011 0 352-CLOSED  ENTRY W/O CAUSE

110 02/16/2010  02/17/2010 1 09/23/2010 218 09/23/2010 0 219 -CLOSED  HARASSMENT, ENTERED RESIDENCE

112 02/17/2010  03/04/2010 15 10/08/2010 218 10/08/2010 0 233-CLOSED  INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

114 02/17/2010 02/22/2010 5 01/25/2011 337 01/25/2011 0 342 - SUSTAINED CITE, INAPP BEHAVIOR, PROFANITY 01/26/2011

116 02/18/2010  03/08/2010 18 08/30/2010 175 08/30/2010 0 193 -CLOSED  ARREST

118 02/19/2010  03/11/2010 20 03/11/2010 0 03/16/2010 5 25 - CLOSED ESCORTED FROM BUILDING

120 02/22/2010  03/23/2010 29 01/11/2011 294 01/11/2011 0 323 - SUSTAINED SEARCH WARRANT 01/12/2011

122 02/22/2010  03/01/2010 7 03/01/2010 0 03/03/2010 2 9-INFOONLY UA

124 02/22/2010  03/09/2010 15 05/25/2010 7 05/26/2010 1 93 - WITHDRAWN ENTRY, DISCRIMINATION

126 02/22/2010  03/10/2010 16 12/03/2010 268 12/06/2010 3 287 -CLOSED  UA

128 02/22/2010  03/08/2010 14 11/16/2010 253 12/20/2010 34 301 - SUSTAINED FAILED TO TAKE APPROPRIATE ACTION 12/20/2010

130 02/22/2010  02/23/2010 1 09/30/2010 219 10/04/2010 4 224 - CLOSED  UA

132 02/23/2010  03/05/2010 10 07/30/2010 147 08/03/2010 4 161 - CLOSED INAPP BEHAVIOR/COMMENTS, PROFANITY

134 02/23/2010  03/12/2010 17 01/24/2011 318 01/26/2011 2 337 -CLOSED  FAILED TO TAKE REQ'D ACTION

136 02/23/2010  03/09/2010 14 04/28/2010 50 04/28/2010 0 64 - CLOSED INAPPROPRIATE BEHAVIOR

138 02/24/2010  03/19/2010 23 11/30/2010 256 12/02/2010 2 281 -CLOSED  ARREST

140 02/24/2010  03/17/2010 21 06/23/2010 98 06/24/2010 1 120 - CLOSED ISSUED INVALID ORDER

142 02/24/2010 03/09/2010 13 06/24/2010 107 06/24/2010 0 120 - CLOSED  CITE, SELECTIVE ENFORCEMENT



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

144 02/25/2010  02/26/2010 1 02/26/2010 0 02/26/2010 0 1-INFOONLY  I01SFSD

146 02/26/2010  02/26/2010 0 05/27/2010 90 05/27/2010 0 90 - CLOSED FAILED TO TAKE REQ'D ACTION

148 02/26/2010  03/17/2010 19 11/30/2010 258 12/02/2010 2 279 - CLOSED  INAPP BEHAVIOR

150 03/01/2010  03/19/2010 18 05/18/2010 60 05/18/2010 0 78 - MEDIATED  FAILED TO RESPOND TO SCENE

152 03/01/2010  03/15/2010 14 07/10/2010 117 07/10/2010 0 131-CLOSED  CITATIONS

154 03/01/2010  04/21/2010 51 07/28/2010 98 07/29/2010 1 150 - CLOSED  ATTACKED

156 03/01/2010 03/11/2010 10 04/21/2011 406 05/04/2011 13 429 - CLOSED PAT SEARCH, VEHICLE SEARCH, HARASSMENT DUE TO BIAS

158 03/03/2010  03/04/2010 1 03/04/2010 0 03/04/2010 0 1-INFOONLY 101 SFSD

160 03/03/2010  03/08/2010 5 09/09/2010 185 09/13/2010 4 194 -CLOSED  CITE

162 03/05/2010  03/16/2010 11 10/19/2010 217 02/28/2011 132 360 - CLOSED  INAPP BEHAVIOR

164 03/05/2010 03/09/2010 4 05/18/2010 70 05/18/2010 0 74 - CLOSED MISUSE OF POLICE AUTHORITY, INAPP BEHAVIOR

166 03/05/2010  03/11/2010 6 03/12/2010 1 03/12/2010 0 7 -INFO ONLY  INAPP BEHAVIOR/COMMENTS

168 03/08/2010  03/16/2010 8 08/30/2010 167 08/30/2010 0 175-CLOSED  SEARCHED PROPERTY

170 03/08/2010 03/22/2010 14 04/28/2010 37 04/28/2010 0 51 - CLOSED CITE, RUDE MANNER



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

172 03/09/2010  03/16/2010 7 12/03/2010 262 12/23/2010 20 289 - SUSTAINED THREATENED, INTIMIDATED

174 03/09/2010  03/22/2010 13 01/25/2011 309 01/26/2011 1 323-CLOSED  ARREST, UF, THREATS

176 03/09/2010  03/16/2010 7 01/31/2011 321 02/03/2011 3 331-CLOSED  FATAL DOG SHOOTING, DETENTION

178 03/09/2010  03/15/2010 6 03/17/2010 2 03/17/2011 365 373 - SUSTAINED INAPP BEHAVIOR 03/21/2011

180 03/10/2010  03/12/2010 2 12/30/2010 293 12/30/2010 0 295 - SUSTAINED UF DURING DETENTION

182 03/12/2010  03/16/2010 4 04/27/2010 42 04/28/2010 1 47 - CLOSED RUDE ATTITUDE

184 03/12/2010  03/25/2010 13 02/02/2011 314 02/02/2011 0 327 - SUSTAINED INAPP DEMEANOR/COMMENTS 02/02/2011

186 03/15/2010  03/31/2010 16 09/16/2010 169 09/16/2010 0 185-CLOSED  ENTERING RESIDENCE

188 03/15/2010  03/25/2010 10 01/28/2011 309 01/28/2011 0 319 - CLOSED  CITE, INAPP BEHAVIOR/COMMENTS

190 03/16/2010 03/17/2010 1 05/25/2010 69 05/27/2010 2 72 - CLOSED DETENTION, CITE

192 03/16/2010  04/05/2010 20 04/05/2010 0 04/06/2010 1 21 - CLOSED FAILED TO PROPERLY INVESTIGATE

194 03/17/2010  03/31/2010 14 11/30/2010 244 11/30/2010 0 258 - MEDIATED  FAILURE TO TAKE REQUIRED ACTION

196 03/19/2010  03/19/2010 0 03/02/2011 348 03/07/2011 5 353-CLOSED  SEARCH RESIDENCE W/O CAUSE

198 03/19/2010  04/01/2010 13 03/14/2011 347 03/17/2011 3 363 - CLOSED  FAILURE TO TAKE REQUIRED ACTION

200 03/22/2010  04/06/2010 15 05/10/2010 34 05/12/2010 2 51 - CLOSED INAPPROPRIAGE BEH/COMMENTS



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

202 03/23/2010  03/31/2010 8 05/21/2010 51 05/22/2010 1 60 - CLOSED GAVE WRONG INFO DURING TRAFFIC STOP

204 03/23/2010  04/05/2010 13 01/03/2011 273 01/13/2011 10 296 - CLOSED  FAILED TO TAKE A REPORT

206 03/23/2010 03/31/2010 8 01/31/2011 306 01/31/2011 0 314 - SUSTAINED UF, PROFANITY 01/31/2011

208 03/24/2010  03/25/2010 1 05/20/2010 56 05/22/2010 2 59 - CLOSED CITATION W/O CAUSE

210 03/24/2010  03/25/2010 1 04/15/2010 21 04/15/2010 0 22 - CLOSED UF CAUSING INJURY

212 03/24/2010  03/25/2010 1 07/20/2010 117 07/20/2010 0 118 - WITHDRAWN DETENTION, PROFILING

214 03/25/2010  04/06/2010 12 01/19/2011 288 01/20/2011 1 301 -CLOSED  FORCE, ARREST, PROFANITY

216 03/25/2010  03/25/2010 0 07/07/2010 104 07/10/2010 3 107 - CLOSED  FAILED TO MAKE AN ARREST

218 03/25/2010  03/25/2010 0 03/25/2010 0 03/27/2010 2 2-INFOONLY 101 SFSD

220 03/25/2010 03/27/2010 2 03/27/2010 0 04/13/2010 17 19 - MERGED UF, INACCURATE REPORT

222 03/25/2010  04/14/2010 20 07/27/2010 104 07/27/2010 0 124 - CLOSED  ARREST, INAPP BEHAVIOR

224 03/25/2010  03/25/2010 0 03/25/2010 0 03/27/2010 2 2-INFOONLY 102

226 03/29/2010  04/13/2010 15 08/19/2010 128 08/20/2010 1 144 - CLOSED  PROLONGED DETENTION

228 03/29/2010  04/06/2010 8 09/17/2010 164 09/20/2010 3 175-CLOSED  INVALID ORDER



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

230 03/29/2010  04/06/2010 8 10/29/2010 206 11/03/2010 5 219-CLOSED  ARREST

232 03/30/2010  04/08/2010 9 04/27/2010 19 04/28/2010 1 29 - CLOSED POINTED AT COMPLAINANT AND FRIEND

234 03/30/2010  04/16/2010 17 06/23/2010 68 06/24/2010 1 86 - CLOSED ENTRY TO CITE

236 03/31/2010  04/14/2010 14 02/07/2011 299 02/11/2011 4 317-CLOSED  UA

238 03/31/2010  03/31/2010 0 03/10/2011 344 03/24/2011 14 358 - CLOSED  UF

240 04/01/2010  04/07/2010 6 04/21/2011 379 05/09/2011 18 403 - CLOSED INAPP BEHAVIOR/COMMENT

242 04/01/2010  04/20/2010 19 01/06/2011 261 02/28/2011 53 333 - SUSTAINED INAPP BEHAVIOR 02/28/2011

244 04/05/2010  04/23/2010 18 06/30/2010 68 06/30/2010 0 86 - CLOSED DETENTION W/O JUSTIFICATION

246 04/05/2010  04/12/2010 7 07/19/2010 98 07/19/2010 0 105-CLOSED  TWISTED WRIST

248 04/05/2010  04/14/2010 9 02/07/2011 299 02/07/2011 0 308 - SUSTAINED UA 02/08/2011

250 04/05/2010  04/05/2010 0 03/02/2011 331 03/07/2011 5 336 - CLOSED  THREATENED, SEXUAL SLUR

252 04/06/2010  04/26/2010 20 01/26/2011 275 02/03/2011 8 303 -CLOSED  UF DURING DETENTION

254 04/07/2010  04/27/2010 20 09/09/2010 135 09/13/2010 4 159 - CLOSED  CITE

256 04/07/2010  04/11/2010 4 04/12/2010 1 04/15/2010 3 8 - CLOSED HARASSMENT

258 04/07/2010  04/26/2010 19 06/04/2010 39 06/07/2010 3 61 - CLOSED INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

260 04/09/2010  04/09/2010 0 04/09/2010 0 04/12/2010 3 3-INFOONLY 101 PACIFICA PD

262 04/09/2010  06/23/2010 75 07/05/2011 377 07/07/2011 2 454 - CLOSED  UNJUST CHARGES, UF

264 04/09/2010  04/29/2010 20 03/08/2011 313 03/18/2011 10 343 -CLOSED  UF

266 04/12/2010  04/21/2010 9 03/02/2011 315 03/07/2011 5 329 - CLOSED  WARRANTLESS SEARCH

268 04/13/2010  04/16/2010 3 02/28/2011 318 02/28/2011 0 321 - SUSTAINED ARREST W/O CAUSE 03/01/2011

270 04/13/2010  04/14/2010 1 11/30/2010 230 12/01/2010 1 232-CLOSED  RACIAL BIASED POLICING

272 04/13/2010  04/26/2010 13 02/17/2011 297 02/23/2011 6 316 - CLOSED  ARREST W/O CAUSE, EXCESSIVE FORCE

274 04/13/2010  04/21/2010 8 07/26/2010 96 07/29/2010 3 107 - CLOSED RUDE DEMEANOR COMMENTS/FAILURE TO PROVIDE NAME AND STAR

276 04/13/2010  04/16/2010 3 06/17/2010 62 06/17/2010 0 65 - MEDIATED  AGGRESSIVE BEHAVIOR, COMMENTS AND CITATION

278 04/15/2010  04/20/2010 5 03/02/2011 316 03/22/2011 20 341 - SUSTAINED SEIZED C'S DRIVER LIC W/O CAUSE 03/23/2011

280 04/16/2010  04/19/2010 3 01/26/2011 282 01/27/2011 1 286 - CLOSED INAPP BEHAVIOR/COMMENTS

282 04/16/2010  05/18/2010 32 05/18/2010 0 05/18/2010 0 32 - MEDIATED  CITE, SEARCH

284 04/19/2010  04/21/2010 2 01/13/2011 267 01/14/2011 1 270 - CLOSED  INAPP BEHAVIOR

286 04/20/2010  04/21/2010 1 05/06/2010 15 05/09/2010 3 19 - CLOSED 102

288 04/21/2010  05/07/2010 16 05/20/2010 13 05/22/2010 2 31-CLOSED RELUCTANT TO TAKE POLICE REPORT



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

290 04/22/2010  05/07/2010 15 06/23/2010 a7 06/24/2010 1 63 - CLOSED DRIVING IMPROPERLY

292 04/22/2010  05/04/2010 12 05/20/2010 16 05/22/2010 2 30 - WITHDRAWN  RUDE ATTITUDE

294 04/22/2010  05/06/2010 14 03/11/2011 309 03/24/2011 13 336 - CLOSED  DETENTION, UF, INAPP BEHAVIOR/COMMENTS

296 04/22/2010  05/07/2010 15 05/28/2010 21 05/28/2010 0 36 - WITHDRAWN RUDENESS

298 04/22/2010  04/30/2010 8 01/24/2011 269 01/26/2011 2 279-CLOSED  UA

300 04/23/2010  05/17/2010 24 02/24/2011 283 02/24/2011 0 307 - CLOSED  ARREST/INAPPROPRIATE COMMENTS

302 04/26/2010  04/28/2010 2 07/29/2010 92 07/29/2010 0 94 - MEDIATED  SEXUAL SLUR, CITE

304 04/27/2010  04/27/2010 0 04/27/2010 0 04/28/2010 1 1-WITHDRAWN CITE

306 04/27/2010  05/03/2010 6 08/25/2010 114 08/25/2010 0 120 - CLOSED  FAILED TO TAKE REQ'D ACTION

308 04/27/2010 05/04/2010 7 06/30/2010 57 06/30/2010 0 64 - CLOSED CITE, INAPP BEHAVIOR

310 04/27/2010  05/14/2010 17 02/11/2011 273 02/11/2011 0 290 - CLOSED  DAMAGED PROPERTY

312 04/27/2010  05/07/2010 10 05/07/2010 0 05/10/2010 3 13- INFO ONLY 102

314 04/27/2010  05/07/2010 10 05/24/2010 17 05/24/2010 0 27 - MERGED RACIAL BIASED POLICING

316 04/28/2010  05/06/2010 8 03/28/2011 326 03/30/2011 2 336 - CLOSED  ENTERING/SEARCHING RESIDENCE

318 04/28/2010  05/17/2010 19 04/21/2011 339 04/21/2011 0 358 - CLOSED  INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

320 04/29/2010 05/12/2010 13 03/02/2011 294 03/07/2011 5 312-CLOSED  CITE, FAILED TO INVESTIGATE

322 04/29/2010  04/30/2010 1 04/30/2010 0 05/05/2010 5 6 - WITHDRAWN  UNPROFESSIONAL BEHAVIOR

324 04/30/2010  05/11/2010 11 07/19/2010 69 07/19/2010 0 80 - CLOSED CITATION/HARASSING

326 04/30/2010  05/07/2010 7 05/07/2010 0 05/10/2010 3 10 - CLOSED UA

328 04/30/2010  05/21/2010 21 03/23/2011 306 03/23/2011 0 327 -CLOSED  FAILED TO TAKE REQ'D ACTION

330 05/03/2010  05/03/2010 0 05/03/2010 0 05/04/2010 1 1-INFOONLY  I01SFSD

332 05/03/2010  05/10/2010 7 07/29/2010 80 07/29/2010 0 87 - MEDIATED  FAILED TO PREPARE REPORT TO F/U ON INV.

334 05/05/2010  05/19/2010 14 05/16/2011 362 05/18/2011 2 378 -CLOSED  CITE

336 05/05/2010  05/09/2010 4 09/30/2010 144 10/04/2010 4 152 - CLOSED  CITED WRONGLY

338 05/05/2010  05/07/2010 2 12/02/2010 209 12/02/2010 0 211 -CLOSED  INVALID ORDER

340 05/06/2010  05/21/2010 15 05/24/2010 3 05/28/2010 4 22 - CLOSED FAILED TO TAKE AN INCIDENT REPORT

342 05/06/2010 05/07/2010 1 06/03/2010 27 06/05/2010 2 30 - WITHDRAWN  CITE, INAPP COMMENT

344 05/07/2010  06/02/2010 26 06/04/2010 2 06/07/2010 3 31 - CLOSED THREATENED

346 05/07/2010  05/07/2010 0 05/07/2010 0 05/10/2010 3 3-INFOONLY  DISCOURTEOUS BEHAVIOR

348 05/11/2010  06/10/2010 30 08/16/2010 67 08/18/2010 2 99 - MEDIATED  ENTRY



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

350 05/11/2010  06/04/2010 24 07/09/2010 35 07/10/2010 1 60 - WITHDRAWN  FAILED TO TAKE ACTION

352 05/11/2010  05/14/2010 3 05/14/2010 0 05/19/2010 5 8 - WITHDRAWN 5150 DETENTION

354 05/12/2010  05/16/2010 4 01/24/2011 253 02/03/2011 10 267 - CLOSED  FAILED TO INVESTIGATE

356 05/13/2010  05/13/2010 0 05/14/2010 1 05/18/2010 4 5-INFOONLY 101

358 05/13/2010  05/26/2010 13 12/03/2010 191 12/14/2010 11 215-CLOSED  RUDENESS, BIAS

360 05/14/2010 06/18/2010 35 10/29/2010 133 11/03/2010 5 173 - CLOSED  CITE, INAPP BEHAVIOR

362 05/17/2010  06/11/2010 25 03/21/2011 283 03/25/2011 4 312-CLOSED  DETENTION

364 05/18/2010  05/18/2010 0 05/20/2010 2 05/22/2010 2 4 - WITHDRAWN  INAPP BEHAVIOR

366 05/19/2010  06/04/2010 16 10/18/2010 136 10/21/2010 3 155-CLOSED  ENTRY/BIASED POLICING

368 05/19/2010 06/14/2010 26 05/12/2011 332 07/13/2011 62 420 - CLOSED  UF, FAILED TO TAKE REQ'D ACTION

370 05/19/2010  06/01/2010 13 01/24/2011 237 01/28/2011 4 254 -CLOSED  ARREST

372 05/20/2010  06/10/2010 21 04/27/2011 321 04/28/2011 1 343 - CLOSED  SEARCH, DISCOURTESY

374 05/20/2010  06/10/2010 21 02/24/2011 259 02/28/2011 4 284 - CLOSED INAPP BEHAVIOR/COMMENTS

376 05/21/2010  05/21/2010 0 10/08/2010 140 10/08/2010 0 140 - CLOSED INACCURATE REPORT

378 05/21/2010  06/21/2010 31 12/20/2010 182 12/23/2010 3 216 - CLOSED  ARREST, TIGHT HANDCUFFS



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

380 05/21/2010  05/25/2010 4 06/14/2010 20 06/14/2010 0 24 - CLOSED INAPP BEHAVIOR

382 05/21/2010  06/04/2010 14 06/24/2010 20 06/28/2010 4 38 - WITHDRAWN  YELLED, INAPP COMMENTS

384 05/21/2010  05/24/2010 3 05/24/2010 0 05/28/2010 4 7 - CLOSED FAILED TO TAKE REQ'D ACTION

386 05/24/2010 06/17/2010 24 01/24/2011 221 01/26/2011 2 247 - CLOSED  CITE, THREATS, BIASED POLICING

388 05/24/2010  06/10/2010 17 10/25/2010 137 10/29/2010 4 158 - CLOSED INAPP COMMENTS, DETENTION

390 05/24/2010 05/25/2010 1 05/25/2010 0 05/25/2010 0 1- MERGED UF, DETENTION, ARREST

392 05/25/2010 06/11/2010 17 06/30/2010 19 06/30/2010 0 36 - WITHDRAWN  INAPP BEHAVIOR/COMMENTS

394 05/27/2010 06/17/2010 21 12/17/2010 183 12/17/2010 0 204 - CLOSED RUDE

396 05/27/2010 06/02/2010 6 07/19/2010 a7 07/20/2010 1 54 - CLOSED WOULD NOT TAKE REPORT

398 05/27/2010 06/08/2010 12 07/07/2010 29 07/20/2010 13 54 - CLOSED RESIDENCE SEARCH

400 05/28/2010 06/02/2010 5 06/02/2010 0 06/03/2010 1 6 - INFO ONLY UPSET W/SR MGMT

402 06/02/2010 06/09/2010 7 09/23/2010 106 09/29/2010 6 119 - CLOSED DETENTION, SEARCH, ARREST, RUDE

404 06/02/2010 06/09/2010 7 03/02/2011 266 03/07/2011 5 278 - CLOSED REFUSED TO TAKE REPORT

406 06/04/2010 06/30/2010 26 05/12/2011 316 05/31/2011 19 361 - CLOSED INAPP BEHAVIOR

408 06/07/2010 06/11/2010 4 03/15/2011 277 03/15/2011 0 281 - CLOSED BROKEN ELBOW

410 06/07/2010 06/24/2010 17 02/08/2011 229 02/11/2011 3 249 - CLOSED RACIALLY BIASED POLICING



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

412 06/08/2010 06/15/2010 7 07/15/2010 30 07/16/2010 1 38 - MEDIATED CITE

414 06/09/2010 06/29/2010 20 04/01/2011 276 04/11/2011 10 306 - CLOSED UF DURING ARREST

416 06/09/2010 06/24/2010 15 05/11/2011 321 05/11/2011 0 336 - SUSTAINED  RACIALLY BIASED POLICING 05/11/2011

418 06/09/2010 06/28/2010 19 03/01/2011 246 03/01/2011 0 265 - CLOSED HANDCUFFED

420 06/10/2010 06/14/2010 4 04/08/2011 298 04/11/2011 3 305 - CLOSED UF DURING DETENTION, AT STATION

422 06/10/2010 06/28/2010 18 05/23/2011 329 05/23/2011 0 347 - SUSTAINED RUDE COMMENTS, CONDUCTED SEARCH DAMAGED 05/24/2011

424 06/11/2010 06/14/2010 3 07/22/2010 38 07/23/2010 1 42 - CLOSED FAILED TO TAKE REQ'D ACTION

426 06/11/2010 06/29/2010 18 03/04/2011 248 03/07/2011 3 269 - CLOSED INAPP BEHAVIOR, BIASED POLICING DUE TO RACE, PAT SEARCH

428 06/12/2010 06/12/2010 0 02/01/2011 234 02/04/2011 3 237 - CLOSED SEARCH, INAPP BEHAVIOR

430 06/14/2010 06/14/2010 0 04/01/2011 291 04/04/2011 3 294 - CLOSED INAPPROPRIATE BEHAVIOR

432 06/14/2010 06/15/2010 1 08/04/2010 50 08/04/2010 0 51 - INFO ONLY MISUSE OF POLICE AUTHORITY

434 06/15/2010 06/29/2010 14 09/13/2010 76 09/16/2010 3 93 - CLOSED INAPP BEHAVIOR

436 06/15/2010 06/16/2010 1 10/25/2010 131 10/25/2010 0 132 - CLOSED ISSUING CITATION W/O CAUSE

438 06/16/2010 06/21/2010 5 08/17/2010 57 08/17/2010 0 62 - MEDIATED FAILED TO RETAIN VANDALS

440 06/16/2010 06/18/2010 2 04/04/2011 290 04/04/2011 0 292 - CLOSED FAILED TO TAKE REPORT
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442 06/19/2010 07/06/2010 17 10/22/2010 108 10/28/2010 6 131 - MEDIATED  DID NOT RETURN KEYS

444 06/21/2010 07/12/2010 21 03/23/2011 254 04/29/2011 37 312 - SUSTAINED  UF, DISPLAY OF WEAPONS 05/02/2011

446 06/22/2010 06/24/2010 2 06/24/2010 0 06/24/2010 0 2 - MERGED ARREST

448 06/22/2010 07/12/2010 20 07/12/2010 0 12/29/2010 170 190 - MEDIATED  FAILED TO INVESTIGATE

450 06/23/2010 07/13/2010 20 04/22/2011 283 04/22/2011 0 303 - CLOSED DETENTION

452 06/23/2010 06/25/2010 2 09/08/2010 75 09/09/2010 1 78 - CLOSED CITE, RACIALLY BIASED POLICING

454 06/24/2010 06/25/2010 1 09/21/2010 88 09/21/2010 0 89 - MEDIATED FAILED TO TAKE REQ'D ACTION

456 06/24/2010 07/13/2010 19 12/17/2010 157 12/17/2010 0 176 - WITHDRAWN  CITE, HARASSMENT

458 06/25/2010 07/07/2010 12 08/04/2011 393 08/12/2011 8 413 - CLOSED ARREST, UF

460 06/25/2010 07/20/2010 25 03/09/2011 232 03/09/2011 0 257 - CLOSED HARASSMENT

462 06/28/2010 07/01/2010 3 07/01/2010 0 07/07/2010 6 9 - MERGED UF

464 06/28/2010 07/02/2010 4 05/11/2011 313 06/13/2011 33 350 - CLOSED UA

466 06/28/2010 06/28/2010 0 09/22/2010 86 09/22/2010 0 86 - CLOSED INAPP BEHAVIOR/COMMENTS

468 06/29/2010 07/08/2010 9 09/28/2010 82 10/04/2010 6 97 - CLOSED INAPP BEHAVIOR

470 06/29/2010 07/07/2010 8 02/07/2011 215 02/16/2011 9 232 - CLOSED DETENTION

472 06/30/2010 06/30/2010 0 06/22/2011 357 06/23/2011 1 358 - WITHDRAWN  ARREST, UF



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

474 06/30/2010 07/06/2010 6 07/06/2010 0 07/08/2010 2 8 - CLOSED VEHICLE SEARCH

476 07/01/2010 07/20/2010 19 05/16/2011 300 07/11/2011 56 375 - CLOSED ENTERING RESIDENCE

478 07/02/2010 07/14/2010 12 11/16/2010 125 11/17/2010 1 138 - CLOSED CITE, INAPP BEHAVIOR

480 07/02/2010 07/21/2010 19 03/28/2011 250 05/12/2011 45 314 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

482 07/06/2010 07/06/2010 0 02/10/2011 219 02/16/2011 6 225 - CLOSED THREATENED, INVALID ORDER, INAPP COMMENTS

484 07/06/2010 07/06/2010 0 07/06/2010 0 07/07/2010 1 1- MERGED INAPP COMMENTS

486 07/07/2010 07/14/2010 7 07/14/2010 0 07/16/2010 2 9 - WITHDRAWN  HARASSMENT, DETENTION

488 07/07/2010 07/08/2010 1 01/24/2011 200 02/02/2011 9 210-INFOONLY  FAILED TO SHOW AT TRAFFIC ACCIDENT

490 07/08/2010 07/13/2010 5 04/19/2011 280 04/21/2011 2 287 - CLOSED INAPPROPRIATE BEHAVIOR, COMMENTS

492 07/09/2010 07/23/2010 14 04/22/2011 273 04/27/2011 5 292 - CLOSED DETAINED, HEAD LOCK, PUSHED, PROFANITY

494 07/09/2010 07/13/2010 4 10/01/2010 80 10/06/2010 5 89 - MEDIATED TURNED AND WALKED AWAY

496 07/12/2010 07/13/2010 1 07/14/2010 1 07/16/2010 2 4 - INFO ONLY FAILED TO PAY

498 07/14/2010 07/22/2010 8 12/21/2010 152 12/23/2010 2 162 - SUSTAINED  CITE, HAND ON GUN 12/30/2010

500 07/14/2010 07/14/2010 0 07/15/2010 1 07/16/2010 1 2 - INFO ONLY OFF DUTY, CALLED SLPD TO DETAIN HIM

502 07/15/2010 08/10/2010 26 02/04/2011 178 02/04/2011 0 204 - CLOSED FAILED TO TAKE REPORT
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504 07/15/2010 07/16/2010 1 08/04/2010 19 08/04/2010 0 20 - CLOSED PROFANITY, INAPP BEHAVIOR

506 07/16/2010 07/19/2010 3 08/12/2010 24 08/17/2010 5 32 - MEDIATED DID NOT TAKE IR, LAUGHED AT COMPLAINANT

508 07/16/2010 07/28/2010 12 11/15/2010 110 11/30/2010 15 137 - MEDIATED  FAILED TO TAKE REQ'D ACTION

510 07/19/2010 07/23/2010 4 08/31/2010 39 08/31/2010 0 43 - MEDIATED ASKED TO SIGN INACCURATE CITE, HANDCUFFED

512 07/19/2010 07/23/2010 4 09/29/2010 68 09/29/2010 0 72 - CLOSED WIN TAKE ROAD RAGE REPORT, PROFANITY

514 07/20/2010 08/04/2010 15 10/14/2010 71 10/14/2010 0 86 - WITHDRAWN  INAPPROPRIATE BEHAVIOR

516 07/20/2010 08/03/2010 14 08/13/2010 10 08/17/2010 4 28 - CLOSED 102

518 07/21/2010 08/02/2010 12 03/31/2011 241 05/31/2011 61 314 - SUSTAINED  INAPP BEHAVIOR 05/31/2011

520 07/21/2010 08/10/2010 20 03/24/2011 226 03/24/2011 0 246 - CLOSED INAPP BEHAVIOR

522 07/21/2010 07/29/2010 8 03/23/2011 237 03/23/2011 0 245 - CLOSED ARREST, UF, TOOK WATCH

524 07/21/2010 07/21/2010 0 09/15/2010 56 09/15/2010 0 56 - MEDIATED INAPP BEHAVIOR

526 07/22/2010 08/12/2010 21 08/30/2010 18 08/30/2010 0 39 - CLOSED FAILED TO TAKE REQ'D ACTION

528 07/22/2010 07/23/2010 1 06/17/2011 329 06/20/2011 3 333 - CLOSED DETENTION

530 07/23/2010 08/09/2010 17 02/11/2011 186 02/16/2011 5 208 - CLOSED UF

532 07/23/2010 08/13/2010 21 05/09/2011 269 05/09/2011 0 290 - CLOSED CITE

534 07/26/2010 07/26/2010 0 03/23/2011 240 03/23/2011 0 240 - CLOSED CITE, INAPP BEHAVIOR
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536 07/26/2010 07/26/2010 0 07/27/2010 1 07/28/2010 1 2-INFO ONLY ARREST, UF

538 07/27/2010 08/03/2010 7 01/24/2011 174 01/27/2011 3 184 - CLOSED DETENTION/BEHAVIOR

540 07/28/2010 08/05/2010 8 11/29/2010 116 11/30/2010 1 125- MEDIATED  RUDE BEHAVIOR

542 07/29/2010 08/16/2010 18 02/23/2011 191 02/28/2011 5 214 - MEDIATED  FAILED TO ASSIST W/VICTIM ASSIST PROGRAM

544 07/29/2010 10/18/2010 81 10/18/2010 0 10/20/2010 2 83 - MEDIATED HARASSMENT

546 07/29/2010 08/13/2010 15 05/20/2011 280 06/14/2011 25 320 - SUSTAINED  ARREST 06/15/2011

548 07/30/2010 08/12/2010 13 11/30/2010 110 11/30/2010 0 123 - CLOSED DRIVING IMPROPERLY

550 08/02/2010 08/03/2010 1 08/03/2010 0 08/04/2010 1 2 - CLOSED ENTRY

552 08/03/2010 08/16/2010 13 07/29/2011 347 08/01/2011 3 363 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

554 08/04/2010 08/04/2010 0 08/09/2010 5 08/09/2010 0 5 - CLOSED FAILED TO WRITE INCIDENT REPORTS

556 08/06/2010 08/19/2010 13 09/30/2010 42 10/05/2010 5 60 - CLOSED ARRESTED FIANCE

558 08/06/2010 08/26/2010 20 03/31/2011 217 04/11/2011 11 248 - CLOSED BIASED POLICINGC

560 08/09/2010 08/30/2010 21 04/06/2011 219 05/19/2011 43 283 - SUSTAINED  CITE, INAPP BEHAVIOR 05/19/2011

562 08/09/2010 08/20/2010 11 03/10/2011 202 03/11/2011 1 214 - CLOSED ARREST, UF

564 08/09/2010 08/09/2010 0 05/20/2011 284 06/10/2011 21 305 - SUSTAINED  UF, ARREST, SEARCH, INAPP BEHAVIOR/COMMENTS 05/10/2011
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566 08/10/2010 09/02/2010 23 04/07/2011 217 04/08/2011 1 241 - CLOSED ARREST, PROFANITY, INAPP BEHAVIOR/COMMENTS

568 08/11/2010 08/26/2010 15 12/29/2010 125 12/29/2010 0 140 - MEDIATED  FAILED TO PROPERLY INVESTIGATE

570 08/13/2010 09/08/2010 26 04/19/2011 223 04/20/2011 1 250 - CLOSED CITE, INAPP BEHAVIOR/COMMENTS

572 08/16/2010 08/30/2010 14 09/01/2010 2 09/03/2010 2 18 - INFO ONLY 101

574 08/16/2010 08/26/2010 10 12/13/2010 109 12/13/2010 0 119-INFOONLY  UA

576 08/17/2010 08/25/2010 8 10/01/2010 37 10/06/2010 5 50 - MEDIATED FAILED TO TAKE REQ'D ACTION

578 08/18/2010 08/28/2010 10 05/18/2011 263 05/18/2011 0 273 - CLOSED RACIALLY BIASED POLICING, INAPP BEHAVIOR/COMMENTS

580 08/19/2010 08/27/2010 8 05/27/2011 273 06/01/2011 5 286 - CLOSED UF, PROFANITY

582 08/20/2010 09/02/2010 13 06/28/2011 299 06/28/2011 0 312 - CLOSED FAILED TO RECEIVE CITIZEN'S ARREST

584 08/23/2010 09/17/2010 25 05/31/2011 256 06/21/2011 21 302 - SUSTAINED  THREATENING BEHAVIOR 06/22/2011

586 08/23/2010 10/05/2010 43 01/03/2011 90 01/03/2011 0 133 - CLOSED DETENTION, SEARCH, FAILED TO ID AS SFPD

588 08/23/2010 10/05/2010 43 07/29/2011 297 07/29/2011 0 340 - SUSTAINED  UA 08/01/2011

590 08/23/2010 08/24/2010 1 11/05/2010 73 11/08/2010 3 77 - CLOSED CITE

592 08/24/2010 09/07/2010 14 07/20/2011 316 07/22/2011 2 332 - CLOSED INV DETENTION FOR PSYCHIATRIC EVALUATION

594 08/25/2010 08/26/2010 1 08/26/2010 0 08/27/2010 1 2-INFO ONLY 101 SFSD

596 08/25/2010 08/26/2010 1 08/30/2010 4 08/30/2010 0 5- CLOSED PSYCH DETENTION
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598 08/25/2010 09/08/2010 14 06/23/2011 288 06/23/2011 0 302 - SUSTAINED  FAILED TO INFORM PARENT MINOR WAS BEING TAKEN TO HOSPITAL 06/23/2011

600 08/25/2010 08/31/2010 6 03/08/2011 189 03/15/2011 7 202 - CLOSED UF DURING ARREST

602 08/25/2010 08/27/2010 2 11/05/2010 70 11/08/2010 3 75 - CLOSED MISREPRESENTING THE TRUTH

604 08/27/2010 08/31/2010 4 04/05/2011 217 04/11/2011 6 227 - CLOSED FAILED TO FOLLOW DEPT PROCEDURES, INAPP BEHAVIOR

606 08/27/2010 09/09/2010 13 02/22/2011 166 03/09/2011 15 194 - CLOSED FAILURE TO TAKE REQUIRED ACTION/ARREST

608 08/27/2010 08/30/2010 3 08/30/2010 0 08/30/2010 0 3-INFO ONLY 10-1 TO SFSO

610 08/30/2010 09/13/2010 14 04/05/2011 204 04/08/2011 3 221 - CLOSED AGGRESSIVE, RUDE, INAPPROPRIATE COMMENTS

612 09/01/2010 09/10/2010 9 05/16/2011 248 05/18/2011 2 259 - CLOSED ARREST, BEHAVIOR & MISSING CASH

614 09/01/2010 09/03/2010 2 06/15/2011 285 06/17/2011 2 289 - CLOSED CITATION W/O CAUSE & INAPPROP. BEHAV.

616 09/01/2010 09/03/2010 2 02/16/2011 166 02/16/2011 0 168 - CLOSED RUDE DEMEANOR & BEHAVIOR

618 09/02/2010 09/03/2010 1 02/08/2011 158 02/11/2011 3 162 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

620 09/03/2010 10/08/2010 35 07/20/2011 285 07/21/2011 1 321 - CLOSED DETENTION, THREATS

622 09/07/2010 09/08/2010 1 06/13/2011 278 06/13/2011 0 279 - CLOSED CITE

624 09/08/2010 09/15/2010 7 10/21/2010 36 10/28/2010 7 50 - MEDIATED FAILURE TO TAKE REQUIRED ACTION

626 09/08/2010 09/23/2010 15 04/19/2011 208 04/20/2011 1 224 - CLOSED SEARCHED INSIDE POCKETS, PUSHED C TO GROUND
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

628 09/09/2010 09/22/2010 13 09/22/2010 0 09/23/2010 1 14 - CLOSED BIASED POLICING, CITE

630 09/12/2010 09/24/2010 12 03/18/2011 175 03/18/2011 0 187 - CLOSED ARREST, UF, INAPP BEHAVIOR

632 09/13/2010 10/01/2010 18 03/15/2011 165 03/15/2011 0 183 - MEDIATED  UA, CRD

634 09/15/2010 09/20/2010 5 10/29/2010 39 10/29/2010 0 44 - CLOSED FAILED TO STOP LOUD PATRONS

636 09/16/2010 09/16/2010 0 07/14/2011 301 07/14/2011 0 301-INFOONLY 101

638 09/16/2010 10/28/2010 42 05/18/2011 202 06/06/2011 19 263 - MEDIATED  SEARCHED RESIDENCE

640 09/20/2010 10/12/2010 22 09/28/2011 351 09/29/2011 1 374 - CLOSED FAILED TO ACT, RUDE

642 09/20/2010 11/01/2010 42 01/24/2011 84 01/24/2011 0 126 - CLOSED FAILED TO INVESTIGTE

644 09/21/2010 10/08/2010 17 12/03/2010 56 12/29/2010 26 99 - MEDIATED FAILED TO INVESTIGATE

646 09/21/2010 10/04/2010 13 07/20/2011 289 07/21/2011 1 303 - CLOSED ARREST, PROPERTY

648 09/21/2010 10/04/2010 13 11/04/2010 31 11/18/2010 14 58 - CLOSED ARREST, UF

650 09/23/2010 09/28/2010 5 11/30/2010 63 11/30/2010 0 68 - MEDIATED RUDE, INAPP BEHAVIOR

652 09/27/2010 09/27/2010 0 368 - PENDING SHOOTING

654 09/27/2010 10/26/2010 29 06/06/2011 223 07/07/2011 31 283 - CLOSED PROFANITY, FAILED TO RELEASE PROPERTY

656 09/27/2010 12/02/2010 66 12/06/2010 4 12/08/2010 2 72 - CLOSED ARREST

658 09/29/2010 01/14/2011 107 06/14/2011 151 06/14/2011 0 258 - CLOSED UF, DETENTION, HARASSMENT



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

660 09/29/2010 10/20/2010 21 05/02/2011 194 05/03/2011 1 216 - CLOSED UF, CITE, PROFANITY, THREATS

662 09/30/2010 10/13/2010 13 05/03/2011 202 05/04/2011 1 216 - WITHDRAWN  DETAINED, SEARCHED

664 09/30/2010 10/07/2010 7 08/16/2011 313 08/22/2011 6 326 - CLOSED HARASSMENT

MAKING VIDEO IN DEPT UNIFORM, USING POSITION TO INFLUENCE

666 10/01/2010 10/04/2010 3 01/24/2011 112 01/24/2011 0 115 - CLOSED VOTERS

INACCURATE CITE, ISSUING A CITE, INAPP COMMENTS, BIASED

668 10/01/2010 10/28/2010 27 12/29/2010 62 12/29/2010 0 89 - MEDIATED POLICING

670 10/01/2010 11/01/2010 31 06/28/2011 239 06/28/2011 0 270 - CLOSED COMMENTS

672 10/01/2010 10/21/2010 20 10/21/2010 0 10/22/2010 1 21 - CLOSED FAILURE TO TAKE REPORT

674 10/02/2010 10/13/2010 11 04/25/2011 194 04/28/2011 3 208 - CLOSED FORCE, FAILURE TO TAKE A REPORT AND ARREST

676 10/04/2010 10/25/2010 21 03/31/2011 157 08/29/2011 151 329 - CLOSED UF

678 10/04/2010 12/16/2010 73 08/29/2011 256 08/29/2011 0 329 - SUSTAINED  FAILED TO PROVIDE COPY OF CITE 08/29/2011

680 10/04/2010 10/19/2010 15 05/23/2011 216 05/24/2011 1 232 - CLOSED INVALID ORDER, THREATENING BEHAVIOR

682 10/05/2010 10/05/2010 0 08/12/2011 311 08/12/2011 0 311 - CLOSED ARREST, UF, CITE

684 10/06/2010 10/18/2010 12 06/22/2011 247 06/23/2011 1 260 - CLOSED UF, STRUCK W/OBJECT

686 10/07/2010 10/08/2010 1 09/01/2011 328 09/07/2011 6 335 - CLOSED ARREST, UF, SEARCH

688 10/08/2010 10/22/2010 14 10/22/2010 0 10/25/2010 3 17 - CLOSED HARASSMENT
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

690 10/12/2010 10/12/2010 0 12/29/2010 78 12/29/2010 0 78 - MEDIATED INAPPROPRIATE BEHAVIOR

692 10/12/2010 10/25/2010 13 10/25/2010 0 10/25/2010 0 13 - CLOSED FAILURE TO TAKE REQUIRED ACTION

694 10/12/2010 10/29/2010 17 08/05/2011 280 08/08/2011 3 300 - CLOSED SCHEDULED FOR 1/31

696 10/13/2010 10/29/2010 16 02/25/2011 119 02/28/2011 3 138 - CLOSED ARREST

698 10/15/2010 11/08/2010 24 06/22/2011 226 06/23/2011 1 251 - CLOSED STOP, BAD LANGUAGE

700 10/15/2010 10/19/2010 4 12/03/2010 45 12/29/2010 26 75 - MEDIATED INAPP BEHAVIOR/COMMENTS

702 10/15/2010 10/27/2010 12 08/05/2011 282 08/08/2011 3 297 - CLOSED STOP, SEARCH

704 10/15/2010 11/09/2010 25 02/16/2011 99 02/16/2011 0 124 - MEDIATED  FAILED TO INVESTIGATE

706 10/15/2010 11/15/2010 31 07/12/2011 239 07/13/2011 1 271 - CLOSED RUDE MANNER

708 10/18/2010 10/29/2010 11 10/29/2010 0 10/29/2010 0 11 - WITHDRAWN  UF, ARREST

FAILED TO ARRANGE CARETAKING FOR CHILD AFTER PARENT

710 10/19/2010 10/28/2010 9 340 0 346 - PENDING ARREST

712 10/19/2010 11/05/2010 17 07/21/2011 258 07/22/2011 1 276 - CLOSED CITE, COMMENTS, DETENTION, HANDCUFFING

714 10/19/2010 10/20/2010 1 10/21/2010 1 10/21/2010 0 2-CLOSED INACCURATE REPORT

716 10/21/2010 10/24/2010 3 10/24/2010 0 10/25/2010 1 4 - INFO ONLY 102

718 10/21/2010 10/27/2010 6 01/06/2011 71 01/07/2011 1 78 - INFO ONLY FAILED TO GIVE DIRECTIONS

720 10/21/2010 10/24/2010 3 10/24/2010 0 10/25/2010 1 4 - INFO ONLY 102



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

722 10/22/2010 11/05/2010 14 07/01/2011 238 07/11/2011 10 262 - CLOSED INAPP COMMENTS

724 10/22/2010 11/02/2010 11 05/20/2011 199 05/23/2011 3 213 - CLOSED FAILED TO INVESTIGATE

726 10/25/2010 10/28/2010 3 03/28/2011 151 03/30/2011 2 156 - CLOSED RUDE, INTIMIDATING

728 10/25/2010 10/25/2010 0 12/29/2010 65 12/29/2010 0 65 - MEDIATED CITE, RUDE

730 10/25/2010 10/25/2010 0 06/01/2011 219 06/01/2011 0 219 - WITHDRAWN  UNLAWFUL SEIZURE OF MONEY

732 10/25/2010 11/09/2010 15 08/29/2011 293 08/29/2011 0 308 - SUSTAINED  FAILED TO PROVIDE TRANSLATION, INAPPROPRIATE BEHAVIOR 08/29/2011

734 10/25/2010 10/25/2010 0 03/03/2011 129 03/04/2011 1 130 - CLOSED ARREST, SEARCH

736 10/27/2010 11/08/2010 12 05/24/2011 197 05/24/2011 0 209 - CLOSED PROVIDED BAD INFORMATION

738 10/28/2010 11/15/2010 18 11/15/2010 0 11/17/2010 2 20 - CLOSED INAPP BEHAVIOR

740 10/28/2010 11/15/2010 18 07/21/2011 248 07/22/2011 1 267 - CLOSED UF

742 11/01/2010 11/01/2010 0 01/21/2011 81 01/21/2011 0 81 - MEDIATED FAILED TO ACT

744 11/01/2010 11/15/2010 14 01/24/2011 70 01/28/2011 4 88 - CLOSED ARREST

746 11/01/2010 11/02/2010 1 11/05/2010 3 11/05/2010 0 4 - MERGED 101 DPT

748 11/02/2010 11/18/2010 16 04/04/2011 137 04/05/2011 1 154 - CLOSED UA

750 11/02/2010 11/12/2010 10 02/17/2011 97 02/23/2011 6 113 - CLOSED FAILED TO PROPERLY INVESTIGATE
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

752 11/05/2010 11/19/2010 14 08/26/2011 280 08/29/2011 3 297 - CLOSED UF, BROKEN KNEE

754 11/05/2010 11/08/2010 3 04/26/2011 169 04/28/2011 2 174 - CLOSED RUDE

756 11/05/2010 11/17/2010 12 08/16/2011 272 08/18/2011 2 286 - CLOSED WITNESSED UNWARRANTED DETENTION, FORCE

758 11/09/2010 11/15/2010 6 11/17/2010 2 11/17/2010 0 8 - INFO ONLY 101

760 11/09/2010 01/14/2011 66 09/29/2011 258 4 325 - PENDING ARREST, SEARCH, HUMILIATION, RACIAL SLUR, SEXUAL SLUR

762 11/09/2010 01/14/2011 66 09/09/2011 238 09/15/2011 6 310 - CLOSED SEARCH

764 11/09/2010 11/09/2010 0 01/24/2011 76 01/28/2011 4 80 - INFO ONLY 102

766 11/09/2010 12/08/2010 29 08/22/2011 257 08/22/2011 0 286 - CLOSED PULLED OVER, RUDE

768 11/15/2010 11/17/2010 2 11/18/2010 1 11/18/2010 0 3-INFO ONLY 10-2

770 11/15/2010 11/18/2010 3 04/04/2011 137 05/24/2011 50 190 - CLOSED DETENTION, RUDE

772 11/16/2010 12/08/2010 22 309 4 318 - PENDING ARREST, SEARCH, UF

774 11/17/2010 11/17/2010 0 05/20/2011 184 05/23/2011 3 187 - CLOSED UF

776 11/17/2010 12/10/2010 23 317 - PENDING UNNECESSARY FORCE

778 11/18/2010 12/14/2010 26 06/15/2011 183 06/16/2011 1 210 - CLOSED FAILED TO TAKE REQUIRED ACTION

780 11/22/2010 11/23/2010 1 06/15/2011 204 06/16/2011 1 206 - CLOSED INAPPROPRIATE BEHAVIOR

782 11/22/2010 11/23/2010 1 03/08/2011 105 03/10/2011 2 108 - CLOSED DETENTION/HANDCUFFING



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

784 11/23/2010 12/03/2010 10 08/22/2011 262 08/22/2011 0 272 - CLOSED TRAFFIC STOP

786 11/23/2010 12/10/2010 17 03/15/2011 95 03/15/2011 0 112 - MEDIATED  THREATENING & INAPP COMMENTS/BEHAVIOR

UNWARRANTED PRESENCE AT PRIVATE BUSINESS, ACCEPTING

788 11/24/2010 12/07/2010 13 317 1 310 - PENDING GOODS

790 11/29/2010 11/29/2010 0 11/29/2010 0 11/30/2010 1 1-INFO ONLY THREATENING TO CITE FOR PARKING AT THE AIRPORT

FAILED TO COMMUNICATE W/VICIM'S MOTHER, FAILURE TO SOLVE

792 11/29/2010 12/08/2010 9 08/31/2011 266 09/02/2011 2 277 - CLOSED HOMICIDE

794 11/29/2010 11/29/2010 0 02/24/2011 87 02/24/2011 0 87 - MEDIATED FAILED TO INVESTIGATE

796 11/29/2010 12/22/2010 23 08/31/2011 252 09/02/2011 2 277 - CLOSED DETENTION, STRIP SEARCH, PROPERTY

798 12/01/2010 01/12/2011 42 03/31/2011 78 03/31/2011 0 120 - CLOSED FAILED TO ACT

800 12/01/2010 01/12/2011 42 09/22/2011 253 09/26/2011 4 299 - CLOSED DETENTION AT GUNPOINT, PROFILING

802 12/03/2010 12/30/2010 27 08/29/2011 242 08/29/2011 0 269 - CLOSED SELECTIVE ENFORCEMENT

804 12/06/2010 12/09/2010 3 09/26/2011 291 09/27/2011 1 295 - CLOSED UF DURING ARREST

806 12/07/2010 01/14/2011 38 09/08/2011 237 09/09/2011 1 276 - CLOSED UA

808 12/07/2010 12/08/2010 1 06/01/2011 175 06/01/2011 0 176 - CLOSED UA

810 12/07/2010 12/14/2010 7 03/15/2011 91 03/15/2011 0 98 - MEDIATED CITE

812 12/07/2010 12/07/2010 0 03/21/2011 104 04/14/2011 24 128 - MEDIATED  INAPP BEHAVIOR
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

814 12/07/2010 12/29/2010 22 05/03/2011 125 05/03/2011 0 147 - MEDIATED  INAPP BEHAVIOR/COMMENTS

816 12/08/2010 01/14/2011 37 02/15/2011 32 02/28/2011 13 82 - CLOSED INAPP BEHAVIOR/COMMENTS

818 12/09/2010 12/09/2010 0 04/25/2011 137 04/27/2011 2 139 - CLOSED CITE

820 12/09/2010 01/06/2011 28 295 - PENDING UA

822 12/09/2010 01/14/2011 36 08/24/2011 222 09/02/2011 9 267 - SUSTAINED  CITE 09/06/2011

824 12/13/2010 12/17/2010 4 12/17/2010 0 12/17/2010 0 4 - MERGED ENTERED RESIDENCE

826 12/13/2010 12/13/2010 0 291 - PENDING UF, DETENTION

828 12/13/2010 12/23/2010 10 291 - PENDING UF

830 12/13/2010 01/11/2011 29 02/10/2011 30 02/10/2011 0 59 - CLOSED TRAILING, HARASSMENT

832 12/15/2010 12/17/2010 2 05/18/2011 152 06/17/2011 30 184 - CLOSED DOMESTIC VIOLENCE

834 12/15/2010 01/14/2011 30 07/14/2011 181 09/15/2011 63 274 - CLOSED FAILED TO INVESTIGATE

836 12/16/2010 01/10/2011 25 01/20/2011 10 01/20/2011 0 35-INFOONLY  TAKING DRUGS, WORKING W/OTHERS

838 12/16/2010 12/16/2010 0 03/11/2011 85 03/21/2011 10 95 - CLOSED FAILED TO TAKE REQ'D ACTION

840 12/21/2010 01/05/2011 15 03/28/2011 82 03/31/2011 3 100 - CLOSED CITE, RUDE

842 12/23/2010 12/28/2010 5 296 281 - PENDING SEARCH, CERTIFICATE OF RELEASE

844 12/27/2010 01/06/2011 10 09/23/2011 260 09/26/2011 3 273 - CLOSED ARREST, UF



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

846 12/28/2010 01/04/2011 7 05/16/2011 132 05/23/2011 7 146 - CLOSED RUDE, INAPPROPRIATE BEHAVIOR

848 12/28/2010 12/30/2010 2 08/29/2011 242 08/29/2011 0 244 - CLOSED FAILED TO TAKE REQ'D ACTION

850 12/29/2010 12/29/2010 0 09/07/2011 252 09/07/2011 0 252 - CLOSED ARREST

852 12/30/2010 01/04/2011 5 08/15/2011 223 08/22/2011 7 235 - CLOSED FORCE DURING DETENTION

854 12/30/2010 01/06/2011 7 280 0 274 - PENDING ARREST, INAPP BEHAVIOR/COMMENTS
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Status of OCC Cases - Year 2011
as of 09/30/11

Case Closed
(211 Cases)
34%

Intake Done,
Case Pending
(374 Cases)
60%

Intake in Process
(37 Cases)
6%




Status of OCC Cases - Year 2010
as of 09/30/10

Case Closed
(370 Cases)
56%

Intake in Process
(46 Cases)
7%

Intake Done,
Case Pending
(248 Cases)
37%




THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2011 OFFICE OF CITIZEN COMPLAINTS
as of 09/30/11 CITY AND COUNTY OF SAN FRANCISCO

Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

2 01/03/2011  01/14/2011 11 09/23/2011 252 09/27/2011 4 267 - CLOSED FAILED TO ARREST, INAPP BEHAVIOR/COMMENTS

4 01/03/2011  01/20/2011 17 04/21/2011 91 05/09/2011 18 126 - CLOSED CITATION, BEHAVIOR, COMMENTS

6 01/05/2011  01/20/2011 15 09/19/2011 242 18 268 - PENDING  CITE, FAILED TO TAKE REQ'D ACTION

8 01/06/2011  01/26/2011 20 03/10/2011 43 04/14/2011 35 98 - CLOSED HARASS, CITE

10 01/06/2011  01/14/2011 8 03/31/2011 76 04/19/2011 19 103 - CLOSED CAR STOP, HARASSMENT

INAPP BEHAVIOR, NO INCIDENT REPORT, FAILED TO

12 01/07/2011  01/13/2011 6 03/15/2011 61 03/15/2011 0 67 - CLOSED PROVIDE STAR NO.

14 01/10/2011  01/12/2011 2 02/22/2011 41 02/28/2011 6 49 - CLOSED TRAFFIC STOP, COMMENTS, PROFANITY

16 01/10/2011  01/31/2011 21 03/09/2011 37 06/28/2011 111 169 - CLOSED FAILED TO RETURN PROPERTY

18 01/11/2011  01/24/2011 13 253 3 262 - PENDING  UF

20 01/13/2011  02/01/2011 19 03/25/2011 52 03/30/2011 5 76 - CLOSED UNJUSTIFIED DETENTION

22 01/13/2011  02/08/2011 26 260 - PENDING  CITATION

24 01/13/2011  02/03/2011 21 03/22/2011 a7 03/22/2011 0 68 - MEDIATED  FAILED TO KEEP APPT
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

26 01/14/2011  01/14/2011 0 04/04/2011 80 04/05/2011 1 81 - CLOSED FAILED TO ID

28 01/18/2011  01/18/2011 0 04/08/2011 80 04/11/2011 3 83 - CLOSED RUDE COMMENTS/DEMEANOR

30 01/18/2011  01/31/2011 13 09/26/2011 238 09/27/2011 1 252 - CLOSED INAPPROPRIATE BEHAVIOR

32 01/18/2011  01/27/2011 9 255 - PENDING  DETENTION, UF

34 01/19/2011  01/31/2011 12 09/23/2011 235 09/26/2011 3 250 - CLOSED ARREST, CRD, DRIVING IMPROPERLY

36 01/21/2011  02/02/2011 12 252 - PENDING  ENTRY

38 01/21/2011  01/21/2011 0 01/24/2011 3 01/24/2011 0 3-INFOONLY 101

40 01/21/2011  01/28/2011 7 01/28/2011 0 01/28/2011 0 7 - CLOSED INAPPROPRIATE BEHAVIOR

42 01/24/2011  01/24/2011 0 02/28/2011 35 04/15/2011 46 81 - CLOSED DETENTION AT GUNPOINT, HARASSMENT, THREATS

44 01/24/2011  02/04/2011 11 08/04/2011 181 08/08/2011 4 196 - CLOSED FAILED TO TAKE REQ'D ACTION

46 01/24/2011  02/08/2011 15 249 - PENDING  ND, UF, CRD, D

48 01/25/2011  01/28/2011 3 248 - PENDING  ARREST, INAPP BEHAVIOR/COMMENTS, UF

50 01/26/2011  02/01/2011 6 05/24/2011 112 05/24/2011 0 118 - CLOSED RUDE DURING COLLISION INVESTIGATION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

52 01/26/2011  02/11/2011 16 252 0 247 - PENDING ~ UNWARRANTED ARREST, HARASSMENT

54 01/27/2011  02/16/2011 20 09/07/2011 203 09/07/2011 0 223 - CLOSED INAPPRORIATE COMMMENTS

56 01/27/2011  02/09/2011 13 246 - PENDING  UF DURING ARREST

58 01/28/2011  02/25/2011 28 230 245 - PENDING  ENTRY, UF

60 01/28/2011  02/04/2011 7 02/18/2011 14 02/18/2011 0 21 - CLOSED INAPPROPRIATE BEHAVIOR

62 01/28/2011  02/04/2011 7 02/07/2011 3 02/11/2011 4 14 - CLOSED ARREST

64 01/28/2011  01/28/2011 0 245 - PENDING  SEARCH, DETENTION AT GUNPOINT, PROPERTY

66 01/31/2011  02/10/2011 10 242 - PENDING  FAILURE TO INVESTIGATE

68 01/31/2011  02/09/2011 9 250 242 - PENDING  FAILURE TO PROPERLY INVESTIGATE

70 02/01/2011  02/03/2011 2 09/08/2011 217 09/08/2011 0 219 - CLOSED DETENTION, UF

72 02/02/2011  02/22/2011 20 03/01/2011 7 03/01/2011 0 27 - CLOSED CITE

74 02/03/2011  02/15/2011 12 08/08/2011 174 08/08/2011 0 186 - CLOSED  ARREST

76 02/04/2011  03/03/2011 27 09/30/2011 211 09/30/2011 0 238 - CLOSED ARREST, SEARCH, RACIAL SLUR, SEXUAL SLURS, CRD

78 02/04/2011  02/04/2011 0 238 - PENDING  ARREST, UF
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

80 02/04/2011  02/04/2011 0 07/13/2011 159 07/13/2011 0 159 - CLOSED CITE, PROFILING

82 02/07/2011  02/16/2011 9 04/20/2011 63 04/21/2011 1 73 - CLOSED DETENTION, UF

84 02/08/2011  02/15/2011 7 02/15/2011 0 02/23/2011 8 15 - CLOSED PARKING CITE

86 02/08/2011  03/10/2011 30 03/10/2011 0 03/11/2011 1 31 - WITHDRAWN  FAILED TO PROPERLY INVESTIGATE

88 02/09/2011  03/04/2011 23 07/07/2011 125 07/11/2011 4 152 - CLOSED SEARCH VEHICLE

90 02/09/2011  02/14/2011 5 233 - PENDING  FAILED TO TAKE REQ'D ACTION

92 02/10/2011  02/10/2011 0 02/10/2011 0 02/16/2011 6 6-INFOONLY 101

94 02/11/2011  02/15/2011 4 03/10/2011 23 03/10/2011 0 27 - MERGED DETENTION

96 02/11/2011  03/28/2011 45 231 - PENDING  ARREST

DETENTION AT GUNPOINT, UF, MISSING & DAMAGED

98 02/15/2011  02/15/2011 0 227 - PENDING PROPERTY

100 02/16/2011  03/04/2011 16 06/06/2011 94 06/06/2011 0 110 - MEDIATED  INAPP BEHAVIOR/COMMENTS

102 02/16/2011  03/04/2011 16 226 - PENDING  INAPP BEHAVIOR/COMMENTS, SEARCHES, UF

104 02/17/2011  02/22/2011 5 08/19/2011 178 08/22/2011 3 186 - CLOSED GRABBED FROM BIKE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

106 02/18/2011  03/09/2011 19 224 - PENDING  FALSE ARREST

108 02/18/2011  03/11/2011 21 03/14/2011 3 03/15/2011 1 25 - CLOSED HORSE MANURE LEFT

110 02/23/2011  02/24/2011 1 06/17/2011 113 06/28/2011 11 125 - CLOSED THREATENING & INAPP BEHAVIOR/COMMENTS

112 02/24/2011  02/28/2011 4 05/23/2011 84 05/24/2011 1 89 - CLOSED FAILED TO RETURN ID

114 02/28/2011  03/30/2011 30 214 - PENDING  INAPP BEHAVIOR/COMMENTS

116 02/28/2011  02/28/2011 0 04/14/2011 45 04/14/2011 0 45 - MEDIATED  INAPP BEHAVIOR

118 02/28/2011  03/30/2011 30 04/01/2011 2 04/08/2011 7 39 - CLOSED CAR TOWED

120 03/01/2011  03/14/2011 13 03/15/2011 1 03/15/2011 0 14 - WITHDRAWN  INAPP BEHAVIOR

122 03/02/2011  03/14/2011 12 212 - PENDING  ARREST

124 03/03/2011  03/03/2011 0 03/14/2011 11 03/15/2011 1 12 - INFO ONLY  04/10/1900

126 03/03/2011  03/22/2011 19 211 - PENDING  ARREST

128 03/04/2011  03/07/2011 3 04/05/2011 29 04/08/2011 3 35 - CLOSED OFFICER INELIGIBLE

130 03/07/2011  03/07/2011 0 03/07/2011 0 03/11/2011 4 4-INFOONLY 101

132 03/08/2011  03/11/2011 3 206 - PENDING ~ HARASSMENT
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

134 03/09/2011  03/10/2011 1 05/03/2011 54 05/03/2011 0 55 - MEDIATED  HARASSING COMPLAINANT

136 03/09/2011  03/10/2011 1 205 - PENDING  ARREST W/O CAUSE

138 03/10/2011  04/06/2011 27 204 - PENDING  MISUSE OF AUTHORITY

140 03/10/2011  03/10/2011 0 03/14/2011 4 03/15/2011 1 5-INFOONLY 10-1TOCO.J

142 03/11/2011  03/14/2011 3 03/14/2011 0 03/15/2011 1 4 - INFO ONLY  TRAFFIC STOP/INAPP BEHAVIOR

144 03/11/2011  03/14/2011 3 203 - PENDING  STRUCK AFTER SURRENDER

146 03/15/2011  03/23/2011 8 06/23/2011 92 06/28/2011 5 105 - CLOSED TRAFFIC CITE

148 03/15/2011  05/20/2011 66 199 - PENDING  TIGHT HANDCUFFS

150 03/15/2011  03/21/2011 6 05/20/2011 60 05/24/2011 4 70 - CLOSED THREATENING & INAPP BEHAVIOR

152 03/16/2011  04/04/2011 19 09/27/2011 176 09/30/2011 3 198 - CLOSED  ARREST, INAPP BEHAVIOR

154 03/16/2011  03/16/2011 0 198 - PENDING  CITE, INACCURATE CITE

156 03/18/2011  04/19/2011 32 196 - PENDING  FALSE ARREST

158 03/21/2011  04/01/2011 11 193 - PENDING  FAILED TO SECURE PROPERTY

o
o]



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

160 03/21/2011  04/01/2011 11 05/12/2011 41 05/16/2011 4 56 - INFO ONLY  UF, DENIED MEDICINE, ICE

162 03/22/2011  03/23/2011 1 04/04/2011 12 04/05/2011 1 14 - WITHDRAWN  INACCURATE COURT STATEMENT/REPORT

164 03/22/2011  04/25/2011 34 192 - PENDING  CITE

166 03/24/2011  03/31/2011 7 07/22/2011 113 07/22/2011 0 120 - MEDIATED HANDCUFFED, ASSAULT BY NEIGHBOR

168 03/24/2011  05/09/2011 46 190 - PENDING  ENTRY, SEARCH

170 03/25/2011  04/19/2011 25 189 - PENDING  CITE

172 03/25/2011  04/11/2011 17 189 - PENDING  FAILED TO TAKE REQ'D ACTION

174 03/25/2011  03/25/2011 0 03/30/2011 5 03/30/2011 0 5-INFOONLY 101 SFSD

176 03/28/2011  04/20/2011 23 186 - PENDING  FAILED TO PROCESS PROPERTY

178 03/28/2011  04/19/2011 22 181 0 186 - PENDING  DETENTION, VEHICLE & PERSON SEARCH

180 03/29/2011  04/01/2011 3 185 - PENDING  CITE

182 03/30/2011  03/31/2011 1 05/09/2011 39 05/19/2011 10 50 - CLOSED INAPP BEHAVOR/COMMENTS

184 03/30/2011  03/31/2011 1 03/31/2011 0 04/14/2011 14 15 - INFO ONLY 101 SFPD

186 03/31/2011  05/23/2011 53 09/08/2011 108 09/09/2011 1 162 - CLOSED MISREPRESENTING TRUTH
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

188 03/31/2011  05/23/2011 53 183 - PENDING  UF DURING ARREST

190 04/01/2011  04/18/2011 17 06/17/2011 60 182 - PENDING ~ ARREST

192 04/01/2011  04/05/2011 4 05/25/2011 50 05/26/2011 1 55 - CLOSED USED AIR HORN

194 04/04/2011  04/22/2011 18 179 - PENDING  INVALID ORDER

196 04/05/2011  04/11/2011 6 178 - PENDING  DETENTION, UF, THREAT

198 04/06/2011  04/12/2011 6 177 - PENDING = COERCED ENTRY & SEARCH, THREATENED

200 04/06/2011  05/05/2011 29 177 - PENDING  ENTER/SEARCH RESIDENCE

202 04/07/2011  04/13/2011 6 06/30/2011 78 06/30/2011 0 84 - WITHDRAWN  CITE W/O CAUSE

204 04/08/2011  04/12/2011 4 177 1 175 - PENDING  INAPP BEHAVIOR

206 04/08/2011  05/06/2011 28 08/12/2011 98 08/12/2011 0 126 - CLOSED CITE/TOW

FAILING TO DIRECT TRAFFIC WHERE POLICE BLOCKING

208 04/08/2011  04/13/2011 5 183 1 175 - PENDING STREET

210 04/08/2011  06/20/2011 73 175 - PENDING  INTIMIDATION

212 04/12/2011  04/12/2011 0 171 - PENDING  UF



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

214 04/13/2011  05/02/2011 19 170 - PENDING  ENTERING & SEARCHING

216 04/13/2011  04/21/2011 8 06/17/2011 57 07/01/2011 14 79 - MEDIATED  CITE

218 04/14/2011  05/24/2011 40 169 - PENDING  BIASED POLICING DUE TO PERSONAL RELATIONSHIP

220 04/15/2011  04/21/2011 6 07/22/2011 92 07/22/2011 0 98 - MEDIATED  INAPP BEHAVIOR/COMMENTS

222 04/15/2011  04/15/2011 0 168 - PENDING  CITE

224 04/18/2011  05/06/2011 18 09/27/2011 144 09/30/2011 3 165 - CLOSED BIASED POLICING DUE TO RACE & GENDER

226 04/18/2011  04/29/2011 11 165 - PENDING  DETENTION, BIASED POLICING

228 04/18/2011  06/20/2011 63 165 - PENDING  DETENTION, BIASED POLICING

230 04/18/2011  04/19/2011 1 165 - PENDING  CITE

232 04/18/2011  04/18/2011 0 165 - PENDING  ARREST, INAPP COMMENTS

234 04/19/2011  05/01/2011 12 164 - PENDING  DETENTION, HANDCUFFED

236 04/19/2011  05/01/2011 12 163 7 164 - PENDING  DETENTION, INAPP BEHAVIOR/COMMENTS

238 04/20/2011  05/06/2011 16 08/12/2011 98 08/12/2011 0 114 - CLOSED HOLD ON TOWED VEHICLE

240 04/21/2011  06/09/2011 49 06/09/2011 0 06/13/2011 4 53 - INFO ONLY  WRONGFULLY ISSUED PARKING CITATION
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

242 04/21/2011  06/13/2011 53 162 - PENDING  DETENTION

244 04/22/2011  04/25/2011 3 161 - PENDING  UF

246 04/22/2011  04/28/2011 6 04/28/2011 0 04/28/2011 0 6-INFO ONLY  DETENTION

248 04/25/2011  04/29/2011 4 158 - PENDING = HARASSMENT

250 04/26/2011  05/04/2011 8 157 - PENDING  ILLEGAL ENTRY, UF

252 04/27/2011  05/13/2011 16 156 - PENDING  CITE

254 04/27/2011  05/06/2011 9 160 5 156 - PENDING  UA

256 04/27/2011  05/17/2011 20 156 - PENDING  UA

258 04/28/2011  05/18/2011 20 155 - PENDING =~ HARASSMENT, FALSIFYING DOCUMENTS

260 04/29/2011  05/31/2011 32 05/31/2011 0 05/31/2011 0 32 - WITHDRAWN  INAPP BEHAVIOR

FAILED TO TAKE REPORT, PROVIDE NAME AND BADGE

262 05/02/2011  05/06/2011 4 08/26/2011 112 08/29/2011 3 119 - CLOSED NUMBER, RUDE

264 05/02/2011  05/09/2011 7 151 - PENDING  UF, ENTRY, NO MEDICAL ATTENTION

266 05/02/2011  05/24/2011 22 05/24/2011 0 05/25/2011 1 23 - CLOSED DETENTION, HANDCUFFING, CRD

268 05/02/2011  05/19/2011 17 151 - PENDING  UA



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

270 05/03/2011  06/15/2011 43 150 - PENDING  UF

272 05/03/2011  05/04/2011 1 06/04/2011 31 06/06/2011 2 34 - MEDIATED  FAILED TO TAKE REQ'D ACTION

274 05/03/2011  05/13/2011 10 150 - PENDING  UA

FAILED TO TAKE REQ'D ACTON, INAPP

276 05/06/2011  06/16/2011 41 06/16/2011 0 06/17/2011 1 42 - WITHDRAWN BEHAVIOR/COMMENTS

278 05/09/2011  06/02/2011 24 133 5 144 - PENDING  FAILED TO TAKE REPORT, THREATS

280 05/09/2011  05/11/2011 2 144 - PENDING  UF DURING DETENTION

282 05/10/2011  05/19/2011 9 05/24/2011 5 05/24/2011 0 14 - CLOSED CITE, INAPP PROCEDURE

284 05/10/2011  05/13/2011 3 05/23/2011 10 05/23/2011 0 13 - WITHDRAWN  INAPP BEHAVIOR

286 05/11/2011  06/13/2011 33 142 - PENDING  INVALID ORDER, THREATS

288 05/11/2011  05/12/2011 1 07/27/2011 76 08/29/2011 33 110 - SUSTAINED CITE 08/29/2011

290 05/11/2011  06/29/2011 49 142 - PENDING  INAPP COMMENTS, FAILED TO PROVIDE NAME/ID

292 05/13/2011  05/17/2011 4 07/13/2011 57 07/14/2011 1 62 - CLOSED HARASSING BEHAVIOR

294 05/13/2011  06/20/2011 38 140 - PENDING  UA

296 05/16/2011  05/26/2011 10 07/13/2011 48 07/26/2011 13 71 - CLOSED INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

298 05/17/2011  06/20/2011 34 136 - PENDING  FORCE USED IN ARREST

300 05/17/2011  06/20/2011 34 136 - PENDING  FORCE USED IN ARREST

302 05/18/2011  06/07/2011 20 135 - PENDING  ENTRY, SEARCH

304 05/19/2011  06/10/2011 22 125 5 134 - PENDING  FAILED TO TAKE REQ'D ACTION

306 05/19/2011  05/24/2011 5 142 5 134 - PENDING  DETENTION

308 05/20/2011  05/26/2011 6 08/26/2011 92 08/29/2011 3 101 - WITHDRAWN R/O DID NOT ARREST, BAD ATTITUDE

310 05/20/2011  06/06/2011 17 133 - PENDING  ISSUING INVALID ORDER

312 05/24/2011  06/01/2011 8 06/16/2011 15 129 - PENDING  FAILED TO ACCEPT A PRIVATE PERSON'S ARREST

314 05/24/2011  06/24/2011 31 129 - PENDING  ARREST

316 05/24/2011  05/25/2011 1 129 - PENDING  SEARCH, INAPP SEARCH

318 05/25/2011  05/26/2011 1 128 - PENDING  INAPP BEHAVIOR

320 05/25/2011  06/16/2011 22 128 - PENDING  CITE

322 05/26/2011  06/01/2011 6 145 127 - PENDING  UF

324 05/27/2011  06/14/2011 18 126 - PENDING  FALSE REPORT



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

326 05/31/2011  06/01/2011 1 122 - PENDING  DETENTION W/O CAUSE, RACIAL PROFILING

328 06/01/2011  06/08/2011 7 121 - PENDING  UA

330 06/01/2011  06/06/2011 5 121 - PENDING  FAILED TO TAKE A REPORT

332 06/01/2011  06/03/2011 2 121 - PENDING  HARASSMENT

334 06/02/2011  06/10/2011 8 120 - PENDING =~ WARRANTLESS SEARCH, HOME DAMAGED, TOW

336 06/02/2011  06/03/2011 1 120 - PENDING  CITE

338 06/03/2011  06/07/2011 4 08/19/2011 73 08/22/2011 3 80 - CLOSED ARREST, TOW, INAPP BEHAVIOR

340 06/06/2011  06/14/2011 8 07/11/2011 27 07/11/2011 0 35-INFO ONLY  FAILED TO TAKE REQ'D ACTION

342 06/06/2011  06/22/2011 16 116 - PENDING  INAPP BEHAVIOR/COMMENTS

344 06/07/2011  06/13/2011 6 115 - PENDING  JUVENILE OCD

346 06/07/2011  06/07/2011 0 07/14/2011 37 07/14/2011 0 37 -INFOONLY 101

348 06/09/2011  06/15/2011 6 113 - PENDING  ENTRY, SEARCH

350 06/09/2011  06/17/2011 8 08/24/2011 68 08/24/2011 0 76 - CLOSED INAPP BEHAVIOR

352 06/09/2011  06/24/2011 15 09/27/2011 95 09/28/2011 1 111 - CLOSED CITE, RUDE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

354 06/09/2011  07/15/2011 36 113 - PENDING  UF DURING ARREST

356 06/09/2011  06/17/2011 8 09/09/2011 84 09/09/2011 0 92 - CLOSED INVALID ORDER

358 06/09/2011  07/05/2011 26 113 - PENDING  UF DURING ARREST

360 06/10/2011  06/16/2011 6 08/11/2011 56 08/12/2011 1 63 - CLOSED ARREST, SEARCH

362 06/13/2011  06/22/2011 9 109 - PENDING  SEARCH

364 06/14/2011  06/17/2011 3 108 - PENDING  UF

366 06/14/2011  06/29/2011 15 06/30/2011 1 06/30/2011 0 16 - WITHDRAWN  FAILED TO INVESTIGATE/ARREST

368 06/15/2011  06/15/2011 0 107 - PENDING  UF, SEARCH, DETENTION

370 06/16/2011  06/20/2011 4 106 - PENDING  FAILED TO TAKE ACTION

372 06/16/2011  06/20/2011 4 106 - PENDING  CITE

374 06/16/2011  07/13/2011 27 08/22/2011 40 08/22/2011 0 67 - CLOSED FAILED TO TAKE REQ'D ACTION

376 06/17/2011  06/17/2011 0 105 - PENDING  ENTRY, SEARCH, UF

378 06/17/2011  06/27/2011 10 105 - PENDING  DETENTION, HOSPITALIZATION

380 06/17/2011  06/20/2011 3 105 - PENDING  INAPP BEHAVIOR/COMMENTS



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

382 06/20/2011  06/30/2011 10 102 - PENDING  UF, CRD

384 06/20/2011  06/30/2011 10 102 - PENDING  PROCESS PROPERTY

386 06/20/2011  07/01/2011 11 102 - PENDING  UF

388 06/22/2011  06/23/2011 1 06/23/2011 0 06/27/2011 4 5-INFOONLY  FAILED TO TAKE REQ'D ACTION

390 06/23/2011  06/30/2011 7 99 - PENDING SEARCH, DETENTION, INAPP BEHAVIOR

392 06/23/2011 06/28/2011 5 99 - PENDING 5150 DETENTION

394 06/23/2011 07/08/2011 15 99 - PENDING SEARCH, DETENTION, INAPP BEHAVIOR

396 06/24/2011 07/11/2011 17 98 - PENDING CITE, INAPP BEHAVIOR

398 06/24/2011 06/27/2011 3 07/12/2011 15 07/15/2011 3 21 - CLOSED THREATENING & INAPP BEHAVIOR/COMMENTS

400 06/27/2011 06/30/2011 3 95 - PENDING ARREST

BIASED POLICING, UF, ARREST, FAILED TO PROVIDE

402 06/27/2011 07/06/2011 9 95 - PENDING STAR NO.

404 06/28/2011 07/06/2011 8 94 - PENDING DETAIN/FORCE/INAPPROPRIATE BEHAVIOR

406 06/28/2011 06/29/2011 1 94 - PENDING 5150 DETENTION, FAILED TO MAKE ARREST/INVESTIGATE

408 06/29/2011 07/25/2011 26 07/25/2011 0 07/26/2011 1 27 - WITHDRAWN  FAILUER TO ACT/RUDE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

410 06/29/2011 07/05/2011 6 08/02/2011 28 08/03/2011 1 35 - CLOSED ARREST, STRIP SEACH

412 06/29/2011 07/21/2011 22 93 - PENDING INAPPROPRIATE BEHAVIOR

414 06/29/2011 07/15/2011 16 93 - PENDING SEARCH/THREATS

416 06/30/2011 07/05/2011 5 07/06/2011 1 07/08/2011 2 8 - CLOSED FAILED TO ENSURE SAFETY

418 06/30/2011 08/22/2011 53 08/22/2011 0 08/22/2011 0 53 - MEDIATED FAILE TO ACT/INAPPROPRIATE COMMENTS

420 07/01/2011 07/13/2011 12 07/14/2011 1 07/20/2011 6 19 - CLOSED FIX-IT TICKET NEEDS EXPLANATION

422 07/05/2011 07/22/2011 17 87 - PENDING UF

424 07/06/2011 07/07/2011 1 08/08/2011 32 08/09/2011 1 34 - CLOSED CALLED A DRUNK BITCH

426 07/07/2011 07/07/2011 0 85 - PENDING ENTRY, SEARCH, NO SEARCH WARRANT

428 07/07/2011 07/08/2011 1 07/08/2011 0 07/08/2011 0 1-INFO ONLY 101

430 07/07/2011 07/07/2011 0 07/07/2011 0 07/08/2011 1 1-INFO ONLY 102

432 07/08/2011 08/10/2011 33 84 - PENDING INAPP BEHAVIOR/COMMENTS

434 07/11/2011 07/26/2011 15 81 - PENDING MISREPRESENTING THE TRUTH

436 07/11/2011 07/13/2011 2 81 - PENDING INAPP BEHAVIOR

438 07/13/2011 08/01/2011 19 79 - PENDING CITE, PROFILING



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

CITE, ARREST, PAT SEARCH, INAPP BEHAVIOR, UF,

440 07/14/2011 09/08/2011 56 78 - PENDING BIASED POLICING

442 07/15/2011 07/28/2011 13 77 - PENDING REFUSED CLAIM, FAILED TO REFER TO OCC

444 07/15/2011 07/18/2011 3 77 - PENDING DETENTION AT GUNPOINT

446 07/18/2011 07/19/2011 1 74 - PENDING UA

448 07/19/2011 07/21/2011 2 08/01/2011 11 08/03/2011 2 15 - INFO ONLY FAILED TO TAKE CITIZEN'S ARREST

450 07/19/2011 08/01/2011 13 73 - PENDING FALSE STATEMENT ON DMV FORM

452 07/19/2011 08/03/2011 15 73 - PENDING HARASSMENT

454 07/20/2011 07/21/2011 1 72 - PENDING INAPP BEHAVIOR, HANDCUFFING

456 07/21/2011 08/15/2011 25 71 - PENDING FALSE ARREST

ENTRY, SEARCH, FAILED TO PROVIDE SEARCH

458 07/22/2011 08/08/2011 17 70 - PENDING WARRANT, UF, BEHAVIOR

460 07/22/2011 08/17/2011 26 70 - PENDING ARREST, INAPP BEHAVIOR

462 07/25/2011 07/27/2011 2 67 - PENDING AGGRESSIVE BEHAVIOR, CITE, BIASED POLICING

464 07/25/2011 07/28/2011 3 08/11/2011 14 08/12/2011 1 18 - CLOSED PROPOSITIONED, SEXTED WHILE ON DUTY

DID NOT ACCEPT REPORT, INVALID ORDER, DID NOT

466 07/25/2011 08/02/2011 PROVIDE STAR NO.

o

67 - PENDING

(2}
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

468 07/25/2011 08/03/2011 9 67 - PENDING GRABBED AND DRAGGED, INAPP BEHAVIOR/COMMENTS

470 07/27/2011 08/02/2011 6 65 - PENDING INAPP BEHAVIOR

472 07/27/2011 08/04/2011 8 65 - PENDING US, US, CRED, UF, D, ND

474 07/27/2011 08/09/2011 13 65 - PENDING FAILED TO PROVIDE INTERPRETER

476 07/27/2011 08/02/2011 6 65 - PENDING DETENTION, TIGHT HANDCUFFS

478 07/28/2011 08/10/2011 13 64 - PENDING ARREST, BIASED POLICING

480 07/28/2011 08/10/2011 13 64 - PENDING ARREST, BIASED POLICING

482 07/29/2011 08/03/2011 5 08/03/2011 0 08/08/2011 5 10 - INFO ONLY CITE, UNPROFESSIONAL BEHAVIOR

D/N SUMMON 408 FOLLOWING COLLISION, INAPP

484 08/02/2011 08/03/2011 1 59 - PENDING COMMENT, PROFANITY

486 08/02/2011 08/11/2011 9 59 - PENDING HARASSMENT, THREATS

488 08/04/2011 08/14/2011 10 57 - PENDING MISUSE OF DEPARTMENT RESOURCES

490 08/08/2011 08/08/2011 0 53 - PENDING ARREST

492 08/08/2011 08/16/2011 8 53 - PENDING UF

494 08/08/2011 08/15/2011 7 53 - PENDING INAPP BEHAVIOR

496 08/08/2011 08/12/2011 4 53 - PENDING INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

498 08/08/2011 08/08/2011 0 53 - PENDING CONSENT ENTRY

500 08/09/2011 08/09/2011 0 08/17/2011 8 08/18/2011 1 9 - INFO ONLY 101 - UCSF

FAILED TO INVESTIGATE, UNWARRANTED 5150

502 08/10/2011 08/12/2011 2 51 - PENDING DETENTION

504 08/11/2011 09/12/2011 32 09/16/2011 4 09/16/2011 0 36 - WITHDRAWN  DETENTION

506 08/11/2011 08/15/2011 4 50 - PENDING PEPPER SPRAYED WHILE PROTESTING

508 08/11/2011 09/06/2011 26 50 - PENDING FAILED TO TAKE REQ'D ACTION

510 08/15/2011 08/17/2011 2 09/22/2011 36 09/26/2011 4 42 - CLOSED RUDE PHONE DEMEANOR

512 08/15/2011 08/17/2011 2 46 - PENDING UA

FAILED TO PROVIDE NAME/STAR & INVESTIGATE, INAPP

514 08/16/2011 08/18/2011 2 45 - PENDING COMMENTS

PROCESS PROPERTY, INAPP BEHAVIOR/COMMENTS,

516 08/16/2011 09/08/2011 23 45 - PENDING BIASED POLICING, SEXUAL ORIENTATION

518 08/17/2011 09/07/2011 21 44 - PENDING IMPROPERLY PROCESSED PROPERTY

520 08/17/2011 09/01/2011 15 44 - PENDING DETENTION

522 08/18/2011 09/09/2011 22 43 - PENDING HARASSMENT, NO MIRANDA

524 08/18/2011 09/12/2011

N
al

43 - PENDING INAPP COMMENTS

[e2]
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

526 08/22/2011 08/22/2011 0 39 - PENDING 101 TO IAD

528 08/22/2011 09/02/2011 11 39 - PENDING FAILED TO FOLLOW TRAFFIC LAWS

DETENTION, HANDCUFFING, THROWN TO GROUND,

530 08/23/2011  08/23/2011 0 38 - PENDING INAPP BEHAVIOR/COMMENTS

532 08/23/2011 08/23/2011 0 38 - PENDING DETENTION, HANDCUFFING, NO MEDICAL ATTN

534 08/23/2011 08/30/2011 7 38 - PENDING CITE, RUDE

536 08/23/2011 09/08/2011 16 38 - PENDING ARREST

538 08/24/2011 08/29/2011 5 37 - PENDING BIASED POLICING, UF DURING ARREST

540 08/25/2011 09/16/2011 22 36 - PENDING INAPP COMMENTS

542 08/25/2011 09/15/2011 21 36 - PENDING INAPP BEHAVIOR/COMMENTS

544 08/26/2011 08/26/2011 0 35 - PENDING 101 SFSD

ARREST/FORCE PROPERTY PROCESS/THREATENING

546 08/29/2011 09/07/2011 9 32 - PENDING BEHAVIOR

548 08/29/2011 09/26/2011 28 32 - PENDING INAPPROPRIATE BEHAVIOR AND COMMENTS

550 08/29/2011 32 - PENDING HARASSING

552 08/30/2011 08/30/2011 0 31 - PENDING FAILED TO RETURN ALL PROPERTY

554 09/01/2011 09/07/2011 6 29 - PENDING DETENTION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

556 09/02/2011 09/13/2011 11 28 - PENDING RUDE, UNPROFESSIONAL

558 09/02/2011 09/07/2011 5 28 - PENDING DETENTION, SEARCH, HANDCUFFING, THREAT

560 09/06/2011 09/16/2011 10 24 - PENDING UF, ARREST

562 09/07/2011 09/11/2011 4 09/23/2011 12 09/26/2011 3 19 - CLOSED UF, INAPP BEHAVIOR

564 09/07/2011 09/26/2011 19 23 - PENDING CITE, INAPP COMMENTS

566 09/07/2011 09/09/2011 2 09/12/2011 3 09/12/2011 0 5 - INFO ONLY INAPP BEHAVIOR

568 09/08/2011 09/20/2011 12 22 - PENDING DETENTION, BIASED POLICING

570 09/08/2011 33 22 - PENDING ENTRY, SEARCH

572 09/09/2011 09/15/2011 6 21 - PENDING INAPP BEHAVIOR

574 09/12/2011 09/12/2011 0 18 - PENDING THREATENED TO ISSUE CITE

576 09/12/2011 09/14/2011 2 18 - PENDING HARASS, INTIMIDATE ONLOOKER

578 09/13/2011 09/21/2011 8 17 - PENDING ARREST

580 09/14/2011 09/15/2011

[y

09/15/2011 0 09/16/2011 1 2 - INFO ONLY UF DURING DETENTION

582 09/14/2011

w
o

16 - PENDING FAILED TO PROPERLY PROCESS PROPERTY

~
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

584 09/15/2011 09/20/2011 5 15 - PENDING INACCURATE REPORT

586 09/15/2011 09/16/2011 1 15 - PENDING DETENTION, SEARCH

588 09/15/2011 27 15 - PENDING ARREST

590 09/16/2011 09/22/2011 6 14 - PENDING CITE

592 09/19/2011 09/19/2011 0 11 - PENDING CITE, TOW

594 09/19/2011 09/22/2011 3 09/22/2011 0 09/26/2011 4 7 - WITHDRAWN DETENTION, UF

596 09/20/2011 09/20/2011 0 10 - PENDING INAPP BEHAVIOR/COMMENTS

598 09/21/2011 09/26/2011 5 09/29/2011 3 09/29/2011 0 8 - INFO ONLY FAILED TO TAKE REQUIRED ACTION

600 09/22/2011 09/23/2011 1 8 - PENDING UF, TOW, MISIDENTIFIED

602 09/22/2011 21 8 - PENDING ISSUED INVALID ORDER

604 09/23/2011 12 7 - PENDING UNJUSTIFIED DETENTION

606 09/23/2011 13 7 - PENDING UNJUSTIFIED ARREST

608 09/26/2011 4 - PENDING CITE/FORCE/PROFANITY/RUDE

610 09/27/2011 09/29/2011 2 3 - PENDING FAILURE TO TAKE REQUIRED ACTION/PROFANITY

612 09/27/2011 7 3 - PENDING FAILURE TO TAKE REQUIRED ACTION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

614 09/28/2011 4 2 - PENDING SEARCH AND DID NOT ALLOW THEM TO GET DRESSED

616 09/28/2011 4 2 - PENDING FORCE/HANDCUFF

DETENTION AT GUNPOINT/FORCE/SEARCH/BIASED

618 09/28/2011 09/30/2011 2 2 - PENDING POLICING

620 09/28/2011 14 2 - PENDING OIS/FORCE

622 09/29/2011 09/29/2011 0 09/30/2011 1 09/30/2011 0 1-INFO ONLY 10-2
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OCC Caseloads by Investigator
as of 09/30/2011
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Average Caseload: 31
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Average Caseload: 25

OCC Caseloads by Investigator
as of 09/30/2010
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OCC Case Closures - Third Quarter 2011
by Investigator
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Average Case Closures by Number: 13 or 4 cases per month per investigator
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OCC Case Closures - Third Quarter 2010
by Investigator
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Average Case Closures by Number: 12 or 4 cases per month per investigator
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OCC Weighted Closures - Third Quarter 2011
by Investigator
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Average Case Closure by Weight: 35 CASE COMPLEXITY WEIGHTED ON A 1 TO 5 SCALE
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OCC Weighted Closures - Third Quarter 2010
by Investigator
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Average Case Closure by Weight: 35 CASE COMPLEXITY WEIGHTED ON A 1 TO 5 SCALE
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OCC Sustained Cases by Investigator
as of 09/30/2011
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Average Sustained Cases: 1
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OCC Sustained Cases by Investigator
as of 09/30/2010
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