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To:  The Honorable Edwin M. Lee, Mayor
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Members, the San Francisco Police Commission
San Francisco Police Chief Gregory P. Suhr

Re:  Office of Citizen Complaints 2013 Annual Comprehensive Statistical Report

I. INTRODUCTION

Enclosed is the Office of Citizen Complaints’ (“OCC”) 2013 Annual Comprehensive
Statistical Report. In 2013, the OCC received 727 complaints and closed 722 complaints of
police misconduct or failure to perform a duty. The 727 complaints opened represent the
lowest number of complaints received by the OCC in 21 years of reliable statistical records.
The OCC mediated 59 complaints and sustained 43 complaints. The six percent sustained
rate, which is the same rate as in 2012, is the second lowest sustained rate in over 21 years.

The Mayor’s Office’s 2014/2015 and 2015/2016 budget instructions directed City
departments to prepare a two year budget for 2014/2015 and 2015/2016 with a 1.5% reduction
of general fund support for the first budget year and a 1% reduction for the second budget
year. These reductions were based on a City and County of San Francisco general fund
projected $100.7 million budget deficit for 2014/2015 and a projected $118.3 million budget
deficit for 2015/2016. The OCC’s reduction targets are $49, 803 for 2014/2015 and $32,722
for 2015/2016.

Il. EXECUTIVE SUMMARY

The OCC has served under the leadership of Director Joyce M. Hicks since November
2007. The OCC began 2013 with 32.75 filled full time equivalent positions. Two positions
could not be filled due to underfunding in the personnel budget.

In 2013, Director Hicks promoted Erick Baltazar, an OCC Senior Investigator, to the
Deputy Director/Chief of Investigations position. The Deputy Director/Chief of
Investigations manages the investigation and the clerical units.
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The investigators’ average caseloads at 2013’s conclusion were 21 cases. The
investigators’ average caseloads were 20, 21 and 25 at the conclusion of the first, second and
third quarters, respectively.

In 2013, the OCC opened 727 cases and closed 722 cases. The OCC facilitated the
mediation of approximately 8% of the cases it closed, or 59 mediations.

The OCC’s pending cases at the close of 2013, 312 of them, were the second lowest
number of pending cases at the year’s close in five years. During 2013, OCC investigators
closed 59% of the OCC’s 2013 cases. Investigators continued to make improvements in the
timeliness of investigations by closing cases in an average 156 days compared to 175 days in
2012. The OCC’s sustained rate was 6% in 2013, the same as in 2012. The OCC’s 21-year
average sustained rate is 8.2% and its median sustained rate over 21 years is the same.

The OCC’s legal unit led by Ines Vargas Fraenkel, provided sustainability analyses to
the investigators. The legal unit also reviewed and finalized sustained reports. The unit
prosecuted eight cases involving eight officers. Deputy Chiefs heard nine of these cases
involving eight officers at the Chief’s Hearing level. The remaining six cases involving seven
officers were before the Police Commission. The legal unit also oversaw the OCC’s robust
mediation program. Additionally, the legal unit’s significant policy work included continued
attention to police policies on shooting at vehicles, language access and interactions with
juveniles and the mentally ill. Additional policy work was focused on use of force protocols.
The legal unit oversaw outreach efforts under the OCC’s Community Outreach Strategic Plan,
the first of its kind in the nation.

The OCC’s information technology unit staffed by Chris Wisniewski with some
clerical assistance maintained the OCC’s phones, databases, website, and other information
technology equipment. Additionally, in conjunction with a developer, the unit continued
development of an online complaint with an expected completion date of June 30, 2014. The
unit also implemented an auto prompt system that notifies investigators of deadlines. Finally,
the technology unit produced all the statistics for the OCC’s quarterly reports and this annual
report and posted the reports on the OCC's website.

Through its clerical unit the OCC responded to over 400 document requests from the
Police Department, the City Attorney’s Office, the Public Defender’s Office, the courts, other
agencies, complainants and police officers. These document requests named over 1000
officers. The costs of storage and retrieval of these records was approximately $7,632, this
represents a 25% increase over last year’s $6,100 storage and retrieval costs.
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111.ORGANIZATIONAL AND BUDGET MATTERS

A. St affing
The OCC has served under the leadership of Director Joyce M. Hicks since November

2007. The OCC began 2013 with 32.75 filled full time equivalent positions. The staff
included 15 journey level investigators but two of them were on leaves of absence by the end
of the first quarter. Seventeen journey level investigator positions were included in the budget
for a total of 34.75 full time equivalent positions in the OCC but only 15 journey level
investigator positions could be filled due to budget mandates including a mandated vacancy
factor and step adjustment which reduced the OCC’s personnel budget by nearly $270,000.

In 2013, Director Hicks promoted Erick Baltazar, an OCC Senior Investigator, to the
Deputy Director/Chief of Investigations position. The Deputy Director/Chief of
Investigations leads the Investigations Unit and the Clerical Unit. The senior investigator
position vacated by Deputy Director Baltazar was filled in an acting capacity by Sherry
Fletcher, a journey level investigator. By December 31, 2013, 14 journey level investigators
were employed by the OCC, but one of them was acting as a senior investigator. During
2013, the OCC hired a temporary employee to perform investigator tasks.

B. Training

During 2013, the OCC continued implementing its strategic plan for training its
employees. In February, the Police Department Director of Technology, Sue Giffen,
informed the investigators about The Police Department’s technology initiatives including the
implementation of a search engine, the Crime Data Warehouse.

In May, the OCC staff watched the movie, Heroes Behind the Badge, to develop an
understanding of officers’ perspectives on their risks in critical incidents.

In September, representatives from the investigation and legal teams attended four
days of training at the National Association for Civilian Oversight of Law Enforcement
(NACOLE) annual training conference. At the conference, Attorney Samara Marion co-
presented on a panel she had developed on policy recommendations for officer involved
shootings and other critical incidents, Attorney Donna Salazar co- presented on a panel on
mediations and Investigator Jayson Wechter co-presented on a panel he had developed on
investigations.

Also in September, two clerical staff members and two investigators attended all day
Department of Health Services training on Non-Violent Crisis Intervention. Clerical staff also
participated in training on conflict resolution training and web page development.
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In December OCC management and supervisory staff received the City’s harassment
in the workplace training.

C. Budget
The Mayor released the 2013/2014 budget to the Board of Supervisors on May 31,

2013 for consideration and final adoption by July 31, 2013. The Mayor’s proposed budget
enhanced the OCC’s 2012-2013 baseline budget of $4,610,850.00 to provide for increased
overhead cost and it also provided funding to replace the OCC’s two 14-year old cars. The
Board of Supervisors Budget and Finance Committee held budget hearings for the Public
Safety Departments on June 19 and June 26. The Committee recommended that the OCC’s
cars be neither replaced nor retired because in spite of their old age, the mileage was low.'
Additionally, the Committee recommended a budget reduction equal to a three months
attrition savings for the vacant Chief Investigator position because the Director did not
anticipate filling it until August.

The adopted budget and appropriation ordinance for Fiscal Years 2013-2014 and
2014-2015 was passed by the Board of Supervisors and approved by Mayor Edwin M. Lee on
July 24th, 2013. The adopted budget provided the OCC with a $4,829,125 appropriation for
2013-2014. This increased the OCC’s 2012-2013 baseline by $218,275. The $5,012,287
appropriation for 2014-2015 increased the OCC’s 2013/2014 appropriation by $183,162.

The budget includes the following 34.75 positions:

1. Departm ent Head

2. Deputy Director

3. Attorney (3.75)

4. Information Technology Business Analyst

5. Executive Assistant
6. Senior Account Clerk
7. Senior Investigator (3)
8. Investigator (17)

9. Principal Clerk
10. Clerk Typist (3)
11. Senior Clerk Typist (2)

The Mayor’s Office’s 2014/2015 and 2015/2016 budget instructions directed City
departments to prepare a two year budget for 2014/2015 and 2015/2016 with a 1.5% reduction
of general fund support for the first budget year and a 1% reduction for the second budget
year. These reductions were based on a City and County of San Francisco general fund
projected $100.7 million budget deficit for 2014/2015 and a projected $118.3 million budget
deficit for 2015/2016. The OCC’s reduction targets are $49, 803 for 2014/2015 and $32, 722

! Unfortunately the City’s Central Shops division notified the OCC that despite low mileage both OCC cars
would have to be retired due to the expiration of their CNG tanks, one in February 2014 and the other in 2015.
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for 2015/2016. If the budget reductions are made, the OCC will lose a vacant investigator
position.

IV. MISSION OF THE OFFICE OF CITIZEN COMPLAINTS

The mission of the OCC is to investigate complaints against San Francisco police
officers promptly, fairly, and impartially and make policy recommendations concerning
police practices.

V. HISTORY AND FUNCTIONS OF THE OFFICE
OF CITIZEN COMPLAINTS

The OCC first became staffed and began its operations in 1983. It was created by
charter amendment proposed by the Board of Supervisors that was adopted by the voters on
November 2, 1982. By subsequent charter amendments, the OCC is guaranteed minimum
staffing of one investigator for every 150 police officers and the OCC Director may file
charges with the Police Commission after meeting and conferring with the Police Chief. (San
Francisco City Charter, Article IV, section 4.127.) The OCC is a civilian-staffed local
governmental department that reports to the Police Commission. The Police Commission is a
volunteer civilian body of seven (7) members, four (4) members nominated by the Mayor and
three (3) members nominated by the Board of Supervisors. A majority of the Board of
Supervisors must confirm each member. The Police Commission nominates the Director of
the OCC and the Mayor appoints the Director subject to approval by the Board of
Supervisors. The Police Commission has the power to terminate the services of the OCC
Director. The Director of the OCC reports to the Police Commission at its weekly meetings.
By Charter, the Police Commission holds the power to manage, organize, and reorganize the
OCC. In practice, these powers are exercised by the Police Commission through the OCC
Director. Civilians who have never been police officers in San Francisco staff the Office of
Citizen Complaints.

The OCC receives, investigates, and makes findings on civilian complaints of
misconduct (including acts and omissions) by sworn members of the San Francisco Police
Department. Where the OCC sustains one or more allegations against one or more officers in
a given case, either the Chief of Police or the Police Commission decides the case. The
factors governing whether the Police Commission hears a case that has been sustained by the
OCC include severity of misconduct and of potential discipline; complexity of issues
presented; degree of public interest in the matter and OCC recommendation to the Chief of
Police as to forum (Chief or Commission). The Chief of Police either refers the case to the
Commission or hears it directly. The Chief of Police has disciplinary power to issue up to a
10-day suspension; the Commission holds all greater disciplinary power, including the power
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to hear appeals from the Chief's disciplinary decisions. Both the Chief and the OCC Director
(after conferring with the Chief) may file charges of officer misconduct with the Commission.

In 2013, the Office of Citizen Complaints’ staff spoke multiple languages, including
French, Spanish, Tagalog, Mandarin, Cantonese, and Burmese. If complainants spoke a
language other than those languages spoken by OCC staff, the OCC staff provided an
interpreter free of charge.

Consistent with the Peace Officers' Bill of Rights, officers accused by complaints filed
with the OCC receive notice of the allegations against them, an opportunity to be heard by the
OCC and to be represented during the investigative process, and notice of the outcome of the
OCC's process. Officers are required by local law to appear upon written notice from the
OCC, and if they fail to appear without sufficient cause, they are subject to discipline. If the
OCC sustains a complaint against an officer, the officer is served with written charges and the
officer is provided a hearing before either the Chief or the Commission.

The City Charter requires the OCC to receive every complaint of alleged police
misconduct or improper performance made by a member of the public where the complaint
involves one or more sworn San Francisco Police Department members. The OCC’s practice
is to limit its investigations to those complaints involving on-duty conduct or conduct under
the color of authority. The OCC investigates all complaints unless the allegations on their
face show proper conduct or they are outside OCC's jurisdiction. The OCC forwards to
proper authorities all cases outside its jurisdiction.

The OCC performs four distinct functions: (1) investigates complaints and makes
findings on those complaints; (2) mediates complaints; (3) analyzes police policies and
practices; and (4) performs community outreach. OCC’s 33-member staff performed these
functions in 2013. Pursuant to the Charter, none of these employees has ever served as an
employee of the San Francisco Police Department.

The OCC consists of eight functional units: Executive, Legal, Mediation and
Outreach, Investigative, Policy Analysis, Information Services, Clerical and Accounting.
Latter sections of this report will more thoroughly describe the functions of each of these
units. The Legal Unit houses Mediation, Outreach, and Policy Analysis while the Executive
Unit houses Accounting.

VI.EXECUTIVE UNIT

Director Joyce M. Hicks led the Executive Unit in 2013. The Executive Unit included
Executive Secretary Pamela Thompson and the Senior Account Clerk Laura Tham. The
Executive Unit was responsible for directing and managing office operations, including
personnel and budget tasks. In addition, the Director reviewed all investigations and findings
and the managers of the other units in the office reported to her.
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VIl.  INVESTIGATION UNIT AND INVESTIGATION OF CASES

Deputy Director Erick Baltazar managed the Investigation Clerical Units in 2013. The
three investigative teams led by Senior Investigators Dennis Maxson, Edward McMahon and
Acting Senior Investigator Sherry Fletcher consisted of 15 permanent investigators at the
beginning of 2013 and 13 at year’s end. A temporary employee served as a fourteenth
journey level investigator.

In 2013, the OCC opened 727 new cases and closed 722 cases. In 2012, the OCC
opened 740 new cases and closed 797 cases. The number of new cases in 2013 represents a
2% reduction in complaints filed in the previous year. Beginning in 2010, civilian complaints
filed with the OCC trended downward. The most dramatic decrease occurred in 2010 with a
16% decrease in complaints filed in 2009. Since 2009, complaints filed with the OCC have
decreased by 29%.

Despite staffing issues faced by the OCC, the investigative staff continued to
demonstrate its commitment to the OCC’s mission of investigating civilian complaints of
police misconduct or neglect of duty promptly, fairly and impartially. In 2009, with 17
journey investigators, the OCC investigators’ caseloads were reduced to 21 cases per
investigator. In 2010, with only 10 investigators, their caseloads increased to 31 cases per
investigator. By the end of 2011, with 14 investigators having full caseloads and a continued
decrease in complaint filings, the investigators’ caseloads were less than an ideal number but
were more manageable at 23 cases per investigator. By the end of 2012, with 13 investigators
having full caseloads and a continued decrease in complaint filings, the investigators’
caseloads continued to be a less than ideal number but were more manageable at 21 cases per
investigator. Finally, by the end of 2013 with 14 investigators having full caseloads and a
continued decrease in complaint filings, the investigators remained at 21 cases per
investigator.

In its 2007 audit of the OCC, the Controller’s Office reported that, after studying
comparable caseloads at other agencies, OCC investigators had a far higher caseload than
investigators in comparable agencies. The Controller found that the average caseload in
comparable agencies was 16 cases per investigator while the OCC’s investigators had an
average caseload of 34 cases in 2007.

By the close of 2013 seven cases from prior years were pending. Two of the pending
cases were filed in 2011. These two cases were tolled because the officers were under
criminal investigation. Five of the pending cases were filed in 2012. Two of them were
tolled officer-involved shooting cases and the remaining three cases had no sustainable
allegations. At year’s end, 305, or less than half (42%) the complaints filed in 2013, were
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pending. Insufficient staffing continued to have a negative impact on the time it took to
investigate a case to completion. In prior years, insufficient staffing did not appear to have a
negative impact on the sustained rate and the sustained rate of 6% in 2013 tied with 2012 as
the third highest sustained rate in five years. The 2013 sustained rate was 2.2 percentage
points below the 8.2% average sustained rate over a 21-year period. (See Appendix A, page 7)

The rate of sustained cases began to increase in 2009. The sustained rate for 2009 was
5.14%. This was up from 3.83% in 2008 and comparable to the 5.4% sustained rate in 2007.
The sustained rate increased dramatically in 2010 to 8.9%. It declined by nearly two
percentage points to 6.97% in 2011. The sustained rate declined again in 2012 by nearly one
percentage point. The sustained rate remained the same in 2013. The 2013 sustained rate is
72% of the twenty-one year baseline.

In studying sustained rates over the past five years against the twenty-one year mean,
the 2009 sustained rate was 5.14% or 62% of mean.” Then, in 2010 the sustained rate
increased to 8.9% or 108% of mean. In 2011, the sustained rate decreased to 6.97 or 85% of
mean. In 2012, the sustained rate decreased again to 6.007% or 74% of mean. In 2013, the
sustained rate was 5.955% or 72% of mean (See Appendix A, page 8)

VIIl. SAN FRANCISCO POLICE DEPARTMENT STAFFING TRENDS AND
OTHER STATISTICS

A. Two Percent Sworn Staff Decline Between 2013 and 2012

The number of sworn SFPD staff decreased by two percent between 2012 and 2013.
In 2012, sworn staff totaled 2178; in 2013, sworn staff had declined to 2126. In previous
years, the sworn staff numbers had declined even more significantly. Between 2009 and
2013, the number of sworn SFPD staff declined by ten percent from 2372 to 2126.

? The sustained rate is calculated by dividing the number of cases with one or more sustained allegations by the
number of cases closed. The mean sustained rate between 1993 and 2013 is 8.2%.
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B. Twenty-two Percent Decrease in SFPD’s Calls for Service Since 2008

San Francisco’s Department of Emergency Management (DEM) data indicates that
SFPD’s calls for service have decreased since 2008. The number of urgent and non-urgent
calls for service in 2008 totaled 1,667,218. In 2013, calls for service had dropped to 1,301,
654 representing a 22% reduction.

C. Seventy-six Percent Satisfaction Rate with the San Francisco Police Department

In a February 2013 poll conducted by the San Francisco Chamber of Commerce by
David Binder Research, 76% of the participants were favorable and 16% were unfavorable to
the San Francisco Police Department. The results in 2012 were a 72% favorable rate and an
18% unfavorable rate.

IX.STATE AND NATIONAL TRENDS IN COMPLAINTS AGAINST LAW
ENFORCEMENT

A. Seventeen Percent Decrease in Police Misconduct Complaints from 2008 to 2012

California Department of Justice data shows a statewide decrease in the number of
reported citizens’ complaints against peace officers from 24,358 in 2007 to 20,363 in 2012.
However the data shows a 9% increase in the complaints filed between 2011 and 2012.
Complaints filed in 2011 totaled 18,590 compared to 20,363 in 2012°. Despite the increase in
the number of statewide complaints between 2011 and 2012, the number of total sustained
complaints decreased from 1,724 in 2011 to 1,612 in 20124

B. Nationwide, Police Misconduct Complaints Have Decreased In Several Civilian
Oversight of Law Enforcement Agencies.

For the past five years, the volume of civilian complaints of police misconduct has
decreased at the nation’s largest civilian oversight agency, the New York City Civilian
Complaint Review Board (CCRB). In 2013, the CCRB received 5,419 complaints, the lowest
number of complaints since 2003. The 2013 complaint level for the CCRB represents a
decrease of over 28% when compared to the agency’s average of 7,535 complaints a year

3 The California Department of Justice has not yet issued its 2013 statistics on citizens’ complaints received by
law enforcement agencies.

* Crime in California 2012, California Department of Justice, Citizens’ Complaints Against Peace Officers,
1981-2012, Table 46, page 59.
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filed from 2006 to 2009.> Washington D.C.’s Police Complaints Board’s complaints
decreased by 23% from 2012 to 2013.° (Chicago’s Independent Police Review Authority
received 8% fewer complaints in 2013 than in 2012.”

X. COMPLAINANTS AND HOW COMPLAINTS WERE RECEIVED

The demographic characteristics of complainants can be found in tables and charts in
Appendix A beginning on pages 13 through 24. In 2013, Caucasians at 30.95% and African
Americans at 28.01% made up the largest percentage of complainants. The majority of
complainants, 58.06%, were male. According to 2012 U.S. Census Bureau data, African
Americans were only 6.1% of San Francisco’s population, yet they were 28% of the OCC’s
2013 complainants. The majority of complainants fell between the ages of 20 and 50. In
2013, slightly over 95% percent of the case intakes were in English. The next most frequent
language was Spanish comprising slightly over 3% of the case intakes (25 cases). The
following five languages totaled one percent of the case intakes, Cantonese (3 cases),
Mandarin (2 cases), Ambharic (1 case), Korean (1 case) and Russian (1 case). (See Appendix
A page 21.)

Complainants have several avenues for filing complaints with the OCC. Over a five-
year period, the most frequent method for complaint filing has been in person. The next two
most frequent filings have been by phone and by mail with filings by phone steadily
increasing since 2010. The fourth most popular method for complainants is filing with the
Police Department in person, by mail, phone, or email. Department General Order 2.04,
section II, paragraph A., subsection 3 requires commanding officers to refer immediately
civilian complaints of police misconduct to the OCC. Between 2010 and 2011, referrals from
the Police Department declined by five percentage points from 14% in 2010 to 9% in 2011.
However, between 2011 and 2012, referrals from the Police Department increased by two
percentage points from 9% in 2011 to 11% in 2012 and they declined by one percentage point
to 10% in 2013. (See Appendix A page 12.)

>Status Report January-December 2011, New York City Civilian Complaint Review Board; Executive Director’s
Report to the Board, Executive Director’s Report, New York City Civilian Complaint Review Board, January,
2014.

¢ See Washington D.C.’s Police Complaints Board Office of Police Complaints Annual Report Fiscal Year 2013.
7 See Chicago’s Independent Police Review Authority, Quarterly Report (October 1, 2013-December 31, 2013),

pp-3-4).
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XI. OFFICERS WITH COMPLAINTS

Seventy-five percent of the San Francisco Police Department’s force was complaint
free in 2013. Five hundred thirty-five (535) officers received complaints in 2013. This
comprises 25% of the police force. Of these 535 officers, 405, or 76% of them, each received
one complaint. Another 95 officers each received two complaints. Twenty-six (26) officers
each received three complaints. Eight (8) officers each received four complaints. One officer
received five (5) complaints. (See Appendix A page 25.)

XIl.  ALLEGATION TYPES

The 727 complaints received by the OCC in 2013 contained allegations ranging from
discourtesy to unnecessary force. (See Appendix A, page 27.) The largest percentage of
allegations (33%) was for unwarranted action. The second highest percentage of allegations
(27%) was for neglect of duty followed by conduct reflecting discredit (26%) and unnecessary
force (10%). Between 2012 and 2013, the percentage distribution of allegation types
remained largely unchanged.

Unnecessary force allegations comprised 10% of the 2013 allegations. The OCC
sustained five allegations of unnecessary force in 2013. These five sustained allegations were
contained in three cases, two cases with one officer each receiving a sustained finding of
unnecessary force and the third case with three officers each receiving a sustained finding of
unnecessary force.

Complainants alleged biased policing in 61 cases, which comprised 8% of cases filed
in 2013. Of these, 52 cases alleged racial bias, four cases alleged gender bias, and five cases
alleged both racial and gender bias. The OCC did not sustain any bias allegations in 2013.
(See Appendix A page 23.)

XIll. COMPLAINTS OF NOTE

A. Single Room Occupancy Hotels
In 2011, complainants filed two complaints involving multiple officers regarding
unlawful entry and searches of single room occupancy (SRO) hotel rooms. Other allegations
in these complaints include unlawful search of persons, unlawful detentions and arrests,
failure to properly process property including laptops and cameras, failure to investigate,
failure to supervise and inappropriate behavior. In 2013, these investigations remained open
pending action by federal authorities.
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B. Officer Involved Shootings
At the end of 2013, the OCC continued to investigate three officer-involved shootings.
Two of these shootings resulted in the death of the suspect. In 2013, the OCC closed two
2011 officer involved shooting cases with no sustained findings. In one case, it made policy
recommendations.

C. Investigation of the Death of a Bicyclist Involved in a Vehicle Collision

In 2013, a complaint was filed challenging the adequacy of the Police Department’s
investigation of the death of a bicyclist involved in a vehicle collision and conduct
surrounding the investigation. The investigation is pending.

D. SFPD Investigation of a Missing Person

In 2013, a complaint was filed challenging the adequacy of the Police Department’s
investigation of a person reported missing from the San Francisco General Hospital and later
found deceased in a stairwell. The investigation is pending.

E. Officers’ Response to Videotaping Bystander

In 2013, several complaints were filed regarding a video taken by a bystander and
posted on an internet site. The video showed the bystander videotaping a contact between an
individual and SFPD officers, when the bystander was taken into custody. Allegations in the
complaint include the unlawful detention and arrest of the bystander, failure to comply with
Department General Order 5.04 (Rights of Onlookers), failure to promptly provide name and
star number, use of profanity and inappropriate behavior. The investigation is pending.

F. Valencia Gardens Incident

In 2013, the OCC received two complaints regarding an incident that involved several
Police Department officers and residents of the Valencia Gardens housing complex. The
complaints contain allegations of excessive use of force, unlawful detentions and arrests,
unlawful entry and inappropriate behavior. The investigation is pending.

XIV. FINDINGS AND ALLEGATIONS IN CLOSED CASES

A. Standard of Proof
The evidentiary standard for making findings in OCC cases is the “preponderance of
the evidence”. “Preponderance of the evidence” means that in balancing the probabilities that
the incident occurred as the complainant said it did, it is more likely than not (greater than
50%) that the complainant’s allegation is true. Often, only the complainant and the officer
witness an event, making it difficult to either prove or disprove the allegation.
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B. Eindings Other Than Sustained

By far the most frequent finding in all allegations was “not sustained”. In 2013, the
finding for 61% of allegations in OCC complaints was “not sustained”. Officers were found
to have engaged in proper conduct in 25% of the allegations. Complainants’ allegations were
“unfounded”, or not true, in two percent (2%) of the allegations. Complainants withdrew
three percent (3%) of the allegations. The OCC reached “no finding” in six percent (6%) of
the allegations. The OCC makes a “no finding” resolution for a number of reasons including,
the complainant’s failure to cooperate in the investigation, the complaint is not grounded in
reality or the OCC does not have jurisdiction because the alleged officer is not a member of
the San Francisco Police Department staff. Another reason for “no finding” is the officer is
retired and without the officer’s interview, there is insufficient evidence to make a finding.
(See Appendix A page 49.)

C. Sustained Findings
The OCC sustained three percent (3%) of the allegations in complaints filed in 2013.
The most frequently sustained allegation was neglect of duty, 56% of sustained allegations.
Unwarranted action followed at 24%. Conduct reflecting discredit represented 10% of
sustained allegations. Discourtesy represented three percent (3%) of the sustained allegations.
Unnecessary force represented seven percent (7%) of the sustained allegations. (See
Appendix A, page 41.) Summaries of sustained cases are found in Appendix A pages 29-40.

The number of days to close sustained cases decreased by five days to 280 in 2013
from 285 days in 2012. In 2013, 51% of sustained cases were completed within nine months
and one sustained case, which the complainant withdrew in 2010 and refiled in 2012, was
completed more than 365 days after its original receipt in 2010. In 2012, only 41% of the
sustained cases were completed within nine months and one sustained case was completed
more than 365 days after receipt.® (See Appendix A pages 59-60)

The impediments to prompt completion of sustained cases are attributable to at least
three factors: 1) larger than best practices caseloads for investigators resulting in longer times
to complete investigations’ 2) active trial calendars for the two prosecuting attorneys who also
serve as advice attorneys on sustained cases and sustainability reviews and 3) increased policy
work for the policy analyst attorney who also serves as an advice attorney on sustained cases
and sustainability reviews.

¥ The one-year statute of limitations for the one sustained case which was completed after 365 days in the first
quarter of 2011 was tolled while a criminal investigation was pending pursuant to Government Code section
3304, section (d), subsection (1).

% In its January 27, 2007 audit report on the OCC, the Controller’s CSA division found that 16 cases per
investigator was a best practices caseload for civilian oversight investigators. The OCC caseload during the first
quarter of 2012 was 23 cases.
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During the first quarter of 2013, there were sustained allegations of neglect of duty in
six of seven of the sustained complaints. Of these six complaints with sustained neglect of
duty allegations, three or 50% of them were for failure to collect traffic stop data.

Additional categories for which allegations were sustained during the first quarter
include:

1. Conduct reflecting discredit when a sergeant used profane language and forced the
complainant to sit down and return to the end of the line.
2. Neglect of duty for:
a. Failing to provide name and star number promptly and instead telling the
complainant to find it on the citation.
. Failure to take an incident report.
c. Failure to issue a certificate of release after handcuffing and releasing the
complainant.
During the second quarter of 2013, the OCC sustained allegations of neglect of duty in
6 of the 7 sustained complaints. Only one of these complaints with a sustained neglect of
duty allegation, or 14% of them, was for failure to collect traffic stop data.

Additional categories and cases for which allegations were sustained during the
second quarter include:

1. Conduct reflecting discredit when in contravention of Police Department policy,
an officer told an arrested mother that her 4-year old child could be taken into
custody of Child Protective Services when the policy is that a noncustodial parent
may take custody of the child. Her 8-year old son, also a suspect, was improperly
told that he could go to jail, when SFPD policy is to refer children younger than 11
years to Child Protective Services.

2. Neglect of duty for:

a. Failing to comply with DGO 5.01 (Language Access) and 7.01
(Interactions with Juveniles)

b. Failing to remain in constant radio contact in violation of DGO 1.04.

c. Failing to process property properly by misplacing the complainant’s
identification card during booking and arrest. Upon receipt of the
complaint, the officer located the complainant’s identification card.

d. Failing to provide a date on a notice to appear.

e. Parking a police vehicle in a bicycle lane near Fox Plaza when conducting
nonemergency city business.

3. Unwarranted action when a sergeant and officers kicked a hole in the door of a
residence, entered the residence, and detained and arrested occupants of the
residence without cause.

4. Unnecessary force when a sergeant and officers without cause entered a residence,
grabbed, detained, arrested and removed an occupant from the residence and took
him to the ground.
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During the third quarter of 2013, the OCC sustained allegations of neglect of duty in
five of the eight sustained complaints. Four of these complaints with a sustained neglect of
duty allegation, or 50% of them, contained a sustained allegation for failure to collect traffic
stop data.

Additional categories and cases for which allegations were sustained during the third
quarter include:

1. Conduct reflecting discredit:

a. In an encounter with a bicyclist, an officer used profanity, told the
complainant to “be a man”, “say it to my face”, and asked the complainant,
“Do you have a problem?”

b. An officer lost his temper with the complainant when responding to a
dispute over parking. The officer yelled at the complainant, approached
the complainant aggressively, called the complainant a liar, and dared the
complainant to “take him on.”

2. Unwarranted action when a sergeant towed a car driven by an unlicensed driver
when the car’s owner, a licensed driver, was sitting in the passenger seat and
requested to drive the car.

3. Neglect of duty when an officer failed to receive a complainant’s complaint at the
airport and told the complainant he would have to file it downtown.

During the fourth quarter of 2013, the OCC sustained allegations of neglect of duty in
18 of the 21 sustained complaints. Seven of these complaints with a sustained neglect of duty
allegation, or 39% of them, were for failure to collect traffic stop data.

Additional categories and cases for which allegations were sustained during the fourth
quarter include:

1. Unnecessary force:

a. An officer in who failed to identify himself as a police officer forcefully
pushed one complainant to the ground. This complainant happened to be in
the way of the officer who wanted to detain a second complainant because that
complainant used his hands to hit the trunk of the officer’s police car that was
navigating through a crowd. Again without identifying himself, the officer
grabbed the second complainant from behind and threw him into a truck.

b. An officer sought to detain a jaywalking complainant. The complainant fled
and in the process discarded a weapon. The officer picked up the
complainant’s discarded weapon and used it to strike the complainant.
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2. Conduct reflecting discredit:

a.

b.

Yelling at and behaving aggressively toward a man who was having mental
breakdown.
Incorrectly advising a landlord that she could lock out a tenant.

3. Discourtesy when an officer used profanity.
4. Unwarranted action for searching the complainant’s vehicle and seizing his
property without probable cause.

5.

Neglect of duty for:

a. Writing an inaccurate and incomplete incident report.

b. Failing to identify self as a police officer when engaging in enforcement
activities.

c. Failing to notify Communications Division and her immediate supervisor upon

returning to her assigned district after leaving her assigned district to respond
to an out of district domestic violence call involving the complainant with
whom she had prior contact.

d. Misidentifying complainant’s gender.

€.

Failing to properly process property by refusing to provide the complainant
with a property receipt and instead commingling complainant’s property with
the co-complainant’s property.

Failing to immediately transmit ending mileage after transporting a female
passenger to the County Jail.

Failing to issue a certificate of release after detaining, handcuffing and placing
the complainant in a patrol vehicle, then releasing the complainant from
custody.

When citing the complainant for his food cart, failing to provide the limited
English proficient Spanish speaking complainant language access.

When responding to the complainant, a crime victim, failing to provide the
limited English proficient Spanish speaking complainant language access.
Failing to notify Communications Division that the officer stopped to assist
two motorists in a non-injury accident.

Failing to transmit beginning and ending mileage when transporting a juvenile.

D. Sustained Findings for Failure to Collect Traffic Stop Data

In 2013, officers failed to collect traffic stop data in 15 of 43 cases with sustained
findings or in 35% of cases with sustained findings. These allegations were sustained when an
officer failed either to complete the worksheet for traffic stop data or to enter the information
into the MDT in the patrol vehicle or at the station computer in the case of motorcycle

officers.

The Chief of Police is imposing progressive discipline for officers who repeatedly fail
to collect traffic stop data. The discipline generally begins with an admonishment for the first
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offense, but for repeated offenses, the Chief of Police has recommended that the OCC prepare
charges for him to file with the Police Commission.

Dr. Lorie Fridell in her 2007 study on Fair and Impartial Policing in San Francisco
discusses the importance of accurate data collection should a department determine that it will
collect traffic stop data.'’ The Northeastern University Racial Profiling Data Collection
Center cites several benefits of collecting stop data for both law enforcement and the
community. The Center has found that collecting data about those who are stopped, searched,
cited and arrested can'':

Send a strong message to the community that the department is against racial
profiling and that racial profiling is inconsistent with effective policing and
equal protection

Build trust and respect for the police in the communities they serve

Provide departments with information about the types of stops being made by
officers, the proportion of police time spent on high-discretion stops, and the
results of such stops

Help shape and develop training programs to educate officers about racial
profiling and interactions with the community

Enable the development of police and community dialogue to assess the
quality and quantity of police-citizen encounters

Allay community concerns about the activities of police

Identify potential police misconduct and deter it, when implemented as part of
a comprehensive early warning system

Retain autonomous officer discretion and allow for flexible responses in
different situations

E. Chief of Police’s Adjudication of OCC Sustained Cases

When the OCC Director forwards a sustained case to the Chief of Police, she can
either recommend that the Chief of Police file charges with the Police Commission and after
meeting and conferring with the Police Chief, if the Police Chief declines her request, the
OCC Director can file charges on her own with the Police Commission. Alternatively, the
OCC Director can determine that a case warrants ten days or less of suspension. Sustained

' Lorie Fridell, PhD, (March 2007) Fair and Impartial Policing: Recommendations for the City and Police
Department of San Francisco, p. 73.

" Northeastern University Racial Profiling Data Collection Center
http://www.racialprofilinganalysis.neu.edu/background/
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cases that the OCC Director determines would warrant no more than ten days of suspension
are adjudicated by the Chief of Police. The Chief of Police determines whether to sustain the
OCC'’s findings and what discipline he may impose.

During the first quarter, the Chief of Police adjudicated four OCC sustained cases as

follows:'?

Neglect of Duty — in violation of the San Francisco Police Department Field
Training Manual, March 2010 edition, while conducting a traffic stop, the officer
failed to notify Dispatch. The officer was admonished.

Neglect of Duty — in violation of Department Bulletin 11-097, San Francisco
Police Department traffic stop data collection policy, while conducting a traffic
stop of a bicyclist for running a red light, the officer failed to collect traffic stop
data. Chief Suhr disagreed with the OCC'’s sustained finding and instead found a
Policy Failure because SFPD’s stop data collection policy specifically refers to
vehicles, not bicycles. This case demonstrated the constraints of SFPD’s traffic
stop data collection policy since it could be narrowly interpreted to apply only to
vehicles. Other jurisdictions have broader stop data collection requirements that
apply to all stops, not just traffic stops. The officer was not disciplined, as the
finding was Policy Failure. Subsequently, on May 21. 2013, the Police
Department adopted Department Bulletin 13-091 which included bicycle
stops for moving violations.*®

Neglect of Duty — in violation of San Francisco Police Department traffic stop
data collection policy, an officer failed to collect traffic stop data when conducting
a traffic stop. The officer was admonished.

Neglect of Duty — in violation of Department General Order number 2.01,
paragraph 14, Public Courtesy, an officer failed to promptly and politely provide
his name and star number upon the complainant’s request. The officer instead told
the complainant the complainant could find the information on the citation. The
officer was admonished.

During the second quarter, the Chief of Police adjudicated nine cases as follows:

12 Cases adjudicated by the Chief of Police during this first quarter are not necessarily cases that were sustained
by the OCC during this first quarter.

" In addition to bicycles, pedestrians stopped for moving violations were included in the Police Department’s
latest Department Bulletin on traffic stop data, Department Bulletin 14-049, adopted March 3, 2014.
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Neglect of Duty — in violation of Department General Orders 1.03, Attention to
Duty and 2.01, On-Duty Written Reports and the SFPD Report Writing Manual,
an officer failed to prepare an incident report after the complainant advised the
officer that the complainant had been punched on a Muni bus. The bus driver
reported the alleged assault to Dispatch. The officer advised that he did not
prepare an incident report because the complainant left the scene before the officer
finished interviewing him. The officer was provided sufficient information to
prepare a report. The officer was admonished.

Neglect of Duty — in violation of Department General Order 5.03, an officer failed
to issue a certificate of release after handcuffing the complainant.

Discourtesy and Conduct Reflection Discredit — in violation of Department
General Order number 2.01, paragraphs 9 and 14, Misconduct and Public
Courtesy, sergeant used uncivil language when the complainant requested
assistance. The sergeant was suspended.

Neglect of Duty — during contact with an elderly woman whom a sergeant
observed removing recyclables, the sergeant failed to remain in constant radio
contact with Dispatch in violation of Department General Order 1.04, A., 4. The
sergeant was admonished

Neglect of Duty — in violation of San Francisco Police Department Bulletin 12-
088 and Vehicle Code section 40500 (a) an officer failed to provide an appearance
date on a citation. The officer was admonished.

Unwarranted Action and Unnecessary Force — A sergeant and officers engaged
in an unlawful warrantless residential entry, unlawful arrests, and used
unnecessary force when they entered the complainant’s private residence in pursuit
of an individual whom the sergeant and officers suspected of a homicide
committed three weeks earlier. The entry into the complainant’s home lacked both
probable cause and an exigency. The sergeant and the officers violated
Department General Orders 5.03, A. Reasonable Suspicion, 2.01, Maintaining
Knowledge, 5.16, Obtaining Search Warrants and the Fourth Amendment of the
United States Constitution. The sergeant was suspended and the officers were
admonished.

Neglect of Duty, Failure to Take Action and Conduct Unbecoming — During a
bicycle theft sting, a sergeant and officers violated Department General Orders
7.01, Interactions with Juveniles, 5.20, Language Access, Rules of Conduct, 2.01,
and 1.04, Duties of Sergeants, and state and federal law. The sergeant provided
incomplete Miranda admonitions to the two juvenile suspects by failing to inform
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them that if they could not afford an attorney, one would be appointed free of
charge before any questioning. The sergeant also failed to obtain a waiver that the
juveniles understood and waived their Miranda rights. The sergeant failed to
advise the juveniles’ father that he could be present during the police questioning.
The sergeant also told the 8-year old suspect he could be taken to jail which is
contrary to Department General Order 7.01 that specifically requires children
under the age of eleven suspected of criminal wrong-doing be brought to Child
Protective Services. The Sergeant also failed to obtain an interpreter when
conversing with the juveniles’ mother. Finally, the sergeant failed to follow post-
arrest procedures for a juvenile. Department General Order 7.01 establishes that
officers should avoid bringing juveniles to the district station. DGO 7.01,
Department Bulletin 10-220, and SFPD Form 531 instruct officers that upon the
arrest of a juvenile, officers shall phone the probation officer at the Community
Assessment and Referral Center (CARC) who will determine whether the juvenile
should be booked at the Juvenile Justice Center, cited to CARC, or cited to
Juvenile Court. The sergeant instead ordered the sergeant’s subordinates to
transport the juvenile to the district station. The sergeant also failed to supervise
subordinates by failing to require them to comply with the Department’s language
access and juvenile protocols and misrepresenting the Department’s policy
concerning the arrested parent’s right to choose the placement of her child.

An officer made inappropriate comments by misstating the Department’s policy on
placement of an arrested mother’s child by threatening to have her four-year old
sent to Child Protective Services instead of placing her in the custody of her father,
who was neither a suspect nor present during the sting. An officer also failed to
obtain an interpreter for the mother who was a Spanish speaker. An officer who
was not certified to speak Spanish serviced as an interpreter in violation of
Department policies and an officer failed to note in the incident report that the
complainant’s primary language was Spanish. The sergeant and officers were
admonished.

e Neglect of Duty —In violation of Department General Order 6.15 an officer failed
to process property properly by misplacing the complainant’s identification card
during the arrest and booking process. Once the officer received notice of the
complaint, the officer located the card and returned it to the complainant. The
complainant was without his identification card for almost seven weeks. The
officer was admonished.
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e Neglect of Duty — an officer failed to collect traffic stop data. The officer was
suspended.**

During the third quarter, the Chief of Police adjudicated 5 cases as follows:

e Neglect of Duty — On two occasions an officer parked his vehicle in the
designated bicycle lane in front of Fox Plaza when he was there on nonemergency
Police Department business.

The officer was admonished.

e Unwarranted Action and Neglect of Duty — A sergeant unlawfully detained and
searched the complainant while the complainant was at a liquor store. While
unlawfully searching the complainant, the sergeant removed the complainant’s
house key and walked the complainant to the complainant’s house. The sergeant
entered the complainant’s house and conducted a probation search of an absent
occupant’s room. The sergeant and other officers seized items from the absent
occupant’s room but did not give the complainant a property receipt for the items
seized from the absent occupant’s room. The sergeant was suspended.

e Neglect of Duty — A sergeant violated DGO 1.04 by failing to contact the
Department of Emergency Management (DEM) when he conducted a traffic stop.
The sergeant also failed to collect traffic stop data. The sergeant received a
written reprimand.

e Neglect of Duty — In violation of DGO 2.04 section 1. B., an officer failed to take
the complainant’s complaint and instead told the complainant, “....[he] could file it
downtown.” The officer was admonished.

e Conduct Reflecting Discredit — In violation of DGO 2.01 rules 9 and 14, an
officer lost his temper, approached the complainant aggressively, yelled at the
complainant, called the complainant a liar, and dared the complainant to take him
on. The officer was admonished.

" Previous offenses related to failure to collect traffic stop data by this officer resulted in Police Commission
charges. The officer settled four cases (two included in the charges and two that were pending at the Chief’s
level) with the Police Commission. The Police Commission approved a settlement of 30-day suspension on
August 1, 2012. This case involves the same type of violation but this new violation occurred after the
imposition of discipline from the previous cases.
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During the fourth quarter, the Chief of Police adjudicated 19 cases as follows:

e Neglect of Duty — In violation of San Francisco Police Department policy the
officer failed to collect traffic stop data.
The officer was admonished.

e Neglect of Duty — In violation of San Francisco Police Department policy the
officer failed to collect traffic stop data.
The officer was admonished.

e Neglect of Duty — In violation of San Francisco Police Department policy the
officer failed to collect traffic stop data.
The officer was admonished.

e Unwarranted Action — In violation of Department Bulletin No. 12-158, Section
II. Procedure, b. 2, a sergeant caused a car to be towed which was driven by an
unlicensed driver even though the car’s owner, a licensed driver, was sitting in the
passenger seat and requested to drive the car. The sergeant received a written
reprimand.

e Unnecessary Force — In violation of Department General Order No. 5.01, an
officer used unnecessary force when attempting to take the complainant, a fleeing
jaywalker, into custody by striking the complainant in the head twice with the
suspect’s gun which the suspect had tossed to the ground while attempting to flee.
The officer received a written reprimand.

e Discourtesy, Neglect of Duty, Unnecessary Force — In violation of Department
General Order 2.01, Rule 14, an inspector used profane and uncivil language when
addressing the complainants. In violation of Department General Order 5.08, the
inspector who was in plain clothes neglected his duty to identify himself as a
police officer while engaging in an enforcement action. In violation of Department
General Order 5.01, the inspector used unnecessary force when detaining the
complainants. The inspector was suspended.

e Neglect of Duty — In violation of Department General Order 1.03, an officer failed
to notify Communications Division and her immediate supervisor after leaving her
assigned district to respond to an incident involving the complainant. The
complainant originally filed a complaint about the incident in 2010, but withdrew
it and refiled it in 2012. The one year statute of limitations for the imposition of
discipline ran in 2011, but the Office of Citizen Complaints investigated the
complaint for fact finding purposes. The case was classified Non-Sustained.
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e Unwarranted Action, Conduct Reflecting Discredit and Neglect of Duty —
During a traffic stop for failure to have license plates, an officer searched the trunk
of the car without justification, was discourteous and disrespectful to the complaint
and failed to collect traffic stop data in violation of San Francisco Police
Department policy. The officer received a written reprimand.

e Conduct Reflecting Discredit — In violation of Department General Order 2.01,
Rule 14, an officer who was the passenger in a marked patrol vehicle that was
parked partially in the bicycle lane, yelled at the complainant, a cyclist, and used
harsh and profane language. An independent witness, another cyclist, and co-
complainant, corroborated that the behavior occurred. The officer denied the
allegation and his partner said he did not hear what was said but he did see the
officer approach the cyclist. Chief Suhr made a finding of insufficient evidence
and no discipline was imposed.

e Neglect of Duty — In violation of Department General Order 2.01, Rule 36, an
officer failed to immediately broadcast ending mileage to the Department of
Emergency Management when transporting a female prisoner. The officer was
admonished.

e Unwarranted Action and Neglect of Duty- In violation of the Fourth and
Fourteenth Amendments of the United States Constitution an officer unlawfully
searched the complainant’s car and unlawfully seized property from the car. In
violation of Department General Order 6.15, the officer failed to properly process
the seized property by refusing to provide the complainant a property receipt,
instead attributing the property to the co-complainant and commingling the
complainant’s property with the co-complainant’s property. The officer was
admonished.

e Neglect of Duty — In violation of Department General Order 5.03, an officer failed
to issue a certificate of release after handcuffing and releasing the complainant.
The officer was admonished.

e Conduct Reflecting Discredit — In violation of Department General Order Rules
14 and 9, an officer was aggressive and demeaning to a man having a nonviolent
psychiatric emergency. The officer was admonished.

e Neglect of Duty — An officer failed to collect traffic stop data. The officer was
admonished and retrained.
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e Neglect of Duty — An officer provided incorrect landlord/tenant advice to a
landlord by telling her she could lock out a tenant. The officer was admonished
and retrained.

e Neglect of Duty — When issuing a citation to the complainant, an officer violated
Department General Order 5.20 because the officer failed to recognize that the
complainant was limited English proficient who needed language assistance. The
case was closed with no finding because the officer is now retired.

e Neglect of Duty — An officer violated Department General Order 5.20 when he
failed to obtain language assistance for the complainant who had been burglarized.
The officer was admonished and retrained.

e Neglect of Duty — An officer failed to collect traffic stop data. The officer
received a written reprimand.

e Neglect of Duty — An officer failed to collect traffic stop data. The officer was
admonished.

XV. DISPOSITION OF COMPLAINTS
STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of 2013, the OCC closed 99% of its 2012 cases. In 2013, 84% of OCC’s
cases were closed within 270 days compared to 78% in 2012. Of particular note, however,
99% of cases closed in 2013 were closed within a year of filing which is similar to 98% in
2010. (See Appendix A page 51.) The seven cases that were older than one year were either
tolled by the statute of limitations or had no sustainable allegations.

XVI. CASELOAD MANAGEMENT

The average caseload of 21 cases per investigator as of December 31, 2013 was the
same as 2012. As of December 31, 2013, the highest caseload was 24 cases and the lowest
was 14 cases. (See Appendix A pages 119 and 120.) To help manage the caseloads of the
journey level investigators, the senior investigators continued monthly case reviews,
monitoring caseloads and assuming investigative responsibility in selected cases. The
caseloads are still higher than the best practices caseload of 16 cases per investigator as
recommend in the San Francisco Controller’s 2007 audit report on the OCC’s operations.
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XVII. LEGAL UNIT

In 2013, the OCC’s Legal Unit consisted of four attorney positions: one supervising
trial attorney, one full-time trial attorney, one full-time attorney policy analyst, and one part-
time attorney mediation coordinator. During the year, the Legal Unit continued to provide
legal opinions and analyses as needed. It also continued to conduct sustainability reviews, to
review sustained reports for merit, form and legality, and to edit them as needed.

One of the primary duties of the legal unit is to present misconduct cases to the Police
Chief when officers object to proposed discipline of 10-days suspension or less. The Legal
Unit prosecutes and tries cases involving suspensions beyond 10-days up through termination
before the Police Commission, as these cases are under the exclusive authority of the Police
Commission under the City Charter.

In 2013, the Legal Unit continued to review, prioritize, and adjudicate cases pending
at both the Chief’s and the Police Commission’s levels and to ensure that newly filed cases
moved at a timely pace.

During 2013, the Legal Unit prosecuted eight cases. Of these, five cases against five
officers were prosecuted at the Chief’s Hearing level. All five cases resulted in the upholding
of the proposed disciplines. Two of these were later appealed to the Police Commission.

Of the eight cases mentioned above, the Legal Unit prosecuted three cases before the Police
Commission against three officers:

¢ One case involving an officer with pending Police Commission charges did not go to
hearing, as it was settled at the Settlement Conference stage and the settlement was
approved by the Police Commission.

e The two remaining cases were appeals from Chief’s Hearings and the discipline
imposed there involved two officers and two separate incidents. Both cases went to
settlement conference where the OCC advocated for minimal or no reduction of
discipline. In both cases, the officers voluntarily withdrew their appeal, which the
Police Commission approved.

As part of their duties, the Legal Unit’s attorneys also review and edit sustained reports
after a matter has been investigated and one or more allegations are deemed sustainable.
During 2013, the Legal Unit reviewed, revised, and submitted forty-three (43) sustained
reports, each of which involved one or more allegations against one or more officers.
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XVIII. POLICY ANALYSIS

Policy work is an essential aspect of the OCC’s mission. While individual discipline
is an essential component of law enforcement management, changes to police policies and
practices directly impact the entire police force and the community it serves. By comparison,
OCC sustained findings in 2013 directly impacted 48 officers or two (2) percent of the police
department’s 2126 sworn officers.

The San Francisco City Charter requires the OCC to present quarterly
recommendations concerning SFPD’s policies or practices that enhance police-community
relations while ensuring effective police services. (Summaries of OCC Policy
Recommendations are found in Appendix, pages 46-50.) Attorney and policy analyst Samara
Marion leads the agency’s policy work. In 2013, the OCC made recommendations that
addressed a variety of law enforcement practices including pursuits, use of force reporting and
investigation procedures, language access, children of arrested parents procedures, and police
response to mental health crisis calls.

In 2013, the OCC made policy recommendations to increase the purview of the
officer-involved shooting review process and to enhance SFPD’s response to mental health
crisis calls. The OCC suggested the following reforms:

e Amend Department General Order 3.10 to include the officer-in-charge of the
Department’s Training Division as an advisory member of the Firearm Discharge
Review Board.

e Amend Department General Order 3.10 to include more specific use of force finding
categories including training failure, policy failure, supervision failure, tactical debrief
and administrative disapproval.

e Require a sergeant or officer of higher rank to respond to any call involving an armed
subject. Develop a protocol with the Department of Emergency Management so that
dispatchers immediately notify a sergeant or officer of higher rank when the dispatch
receives a call concerning an armed subject.

e Develop with the Department of Emergency Management (DEM) a list of questions
dispatchers will ask to determine whether the call involves an individual with a mental
illness and to obtain key information about the individual’s mental illness.

e Revise Department General Orders 6.14, 8.02, 8.01 to establish written protocols for
the Department’s Crisis Intervention Team (CIT) program, including its procedures
for training and dispatching CIT officers as first responders to mental health crisis
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calls and the Department’s philosophy and procedures for handling encounters with
mentally ill persons in crisis.

e Implement the Department’s 2011 obligation to design a data collection system to
review and evaluate mental health crisis calls and SFPD’s responses to such incidents.

These reforms supplemented the OCC’s 2012 recommendations that the Department’s
Training Division provide a written analysis in each officer-involved shooting and discharge
case for consideration by the Firearms Discharge Review Board. The OCC proposes that the
training division evaluate from the moment of the officer’s deployment to the conclusion of
the incident, the tactics/decision-making, drawing or exhibiting a firearm, and use of force in
the incident. This analysis would explain how officers are trained with respect to the tactical
issues that are presented in the incident, evaluate whether the officer(s) performed consistent
with training, and make recommendations concerning the training needs of the involved
officers and/or the Department in general. The analysis would also evaluate the officer’s
actions preceding the issue of force to review whether the officer’s conduct contributed to the
need to use deadly force. These recommendations are still pending with the Department.

For several years, the OCC has advocated for a revised pursuit policy that more clearly
defined the roles and decision-making authority of officers in a pursuit. On June 26, 2013 the
Police Commission unanimously adopted revisions to Department General Order 5.05, the
Department’s pursuit policy. The OCC’s proposed revisions to the Department’s pursuit
policy placed more decision-making authority in the hands of the pursuit supervisor and are
important features of the revised policy.

Since 2012, the OCC recommended that the Department treat complaints of pain
similar to complaints of injury for the reporting and investigation of force incidents. The
OCC had investigated complaints in which the officers’ use of force resulted in pain but not a
visible injury (i.e. the complainant’s fractured wrist or injured shoulder was not visible to the
naked eye though the complainants complained of pain.) In April 2013, the Police
Department issued Department Bulletin 13-067, “Use of Force Options: Reporting and
Medical Assessment Requirements.” This Department Bulletin implements the OCC’s
recommendation that the Department’s use of force reporting and investigation procedures
should include incidents when an individual complains of pain that persists beyond the
officer’s original physical control hold.

Following the adoption of Department General Order 5.20, Language Access Services
for Limited English Proficient (LEP) Persons in 2007, the OCC has continued its policy work
to strengthen the Police Department’s language services. Throughout 2013, the OCC met
monthly with domestic violence and sexual assault service providers, language access
advocates, city agencies, and the Police Department. The OCC initiated several projects to
address community concerns that language barriers continue to compromise the accuracy of
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incident reports and the quality of police assistance. Throughout the year, the OCC worked
closely with SFPD and community advocates to produce an officer training video entitled
“Detecting and Overcoming Language Barriers.” Using a domestic violence incident
involving a Spanish-speaking victim and an elder-abuse incident involving Cantonese-
speakers, this training video will assist officers in identifying when language services are
needed.

For many years the OCC has also advocated for a communications system that would
enable 911 dispatchers to immediately identify the location and availability of bilingual
officers to respond to LEP calls for service. The OCC researched communication systems
and met with numerous staff from SFPD and the Department of Emergency Management
(DEM) to explore how to incorporate this capability. During the first quarter of 2013, SFPD
provided the Department of Emergency Management the necessary data to identify officers
with specialized skills such as bilingual abilities, Crisis Intervention Team training, and
Hostage and Negotiation Team certification. In April 2013, following the training of all 911
dispatchers, this new feature became operational. With this new capability, now when an LEP
reportee or SFPD officer needs language assistance, dispatchers can identify immediately
whether a bilingual officer is available or whether language assistance should be requested
through a telephone interpreter.

And last, the OCC’s work regarding children of arrested parents culminated in the
Department’s issuance of Department Bulletin 13-251. This Department Bulletin sets forth
police procedures to ensure the care and safety of children when their parent is arrested. The
OCC is continuing its work with the Department to institutionalize these important procedures
in a Department General Order.

By working with community stakeholders, city agencies and the Police Department on
a wide range of projects throughout 2013, the OCC advanced its policy work to enhance
police-community relations while ensuring effective police services.

XIX. MEDIATIONS

The OCC’s mediation program provides officers and civilians a unique opportunity for
dispute resolution in certain types of complaints. In 2013, the OCC mediated 59 cases. This
number represents 8% of the total number of complaints closed in 2013—a small decrease in
the number of mediations conducted in 2012 when 62 mediations were conducted but it is
consistent with the percentage of complaints mediated in past years.

The mediation program creates a forum for officers and civilians to have a frank
discussion regarding the complaint and serves as an educational experience for all
participants. In addition to the non-confrontational opportunity for dispute resolution, the
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mediation program provides the following unique benefits, which are unavailable under the
investigative process:

Time savings.

Mediation allows cases to be processed expeditiously. In 2013, mediated cases were
open a median of 86 days and an average of 99 days while all cases (including mediations)
were open a median of 151 days and an average of 156 days.

Cost savings.

Cases are mediated by a current roster of over 160 volunteer mediators who conduct
mediations without charge. Additionally, mediated cases relieve the investigators from
additional casework. The 59 cases mediated in 2013 equal a full-time investigator’s annual
caseload.

Greater Satisfaction for Complainants and Officers

In the voluntary and anonymous exit survey that is set forth below, 94% of the
participants were satisfied or very satisfied with the mediation program. This represents a 6%
increase in the satisfaction rate over 2012.

The following responses were received in the OCC mediation exit survey during 2013:
Rating of participant’s experience with the mediation process:

40% - very satisfied
54% - satisfied
5% - dissatisfied.

Whether the mediation location provided a safe environment to freely express
concerns and issues:

96% - yes
4% - no

Percentage of mediation participants who felt they had the opportunity to be heard and
express their thoughts:

97% -yes
3% -no
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Percentage of participants who felt that the other party fully participated in the
mediation:
91% - yes
9% - no

Percentage of participants who felt that the mediators accurately identified and
addressed the core issues of the complaint:

95% - yes
5% - no

Percentage of participants who felt that the complaint was totally resolved at the
mediation:
Totally resolved — 55%
Partially resolved — 33%
Not resolved at all — 12%

Two examples of successful mediations follow:
Example #1

The Complainant is a recent immigrant to the United States and English is his second
language. He purchased a vehicle on a Saturday. On Monday he was driving on Highway
101 near 9" Street when a patrol car turned on the lights and sirens. Because the Complainant
did not think he could stop on the highway, he exited and the patrol car followed. When he
was on the city street, there was a fire hydrant and a bus zone so he drove on and parked in
the next block. A female officer exited the patrol car and asked the Complainant for his
license, registration, and proof of insurance. The Complainant provided her with the license
and registration and explained to the officer that he was going to take care of the insurance
that day. He was cited for not having insurance and the officer sternly told him he needed to
pull over immediately when a patrol car turns on the lights and sirens.

At the mediation, the officer explained the law regarding insurance and told the
Complainant he should have arranged for insurance before driving the vehicle. The officer
and Complainant also discussed the protocol for pulling off the road when stopped by law
enforcement. The Complainant subsequently sent a letter to the OCC thanking the agency for
arranging the meeting with “professionalism and kindness.” His letter continued on to voice
his gratitude to the officer and his respect for the City that provides such service.
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Example #2

The Complainant is a street musician that regularly plays in the Haight/Ashbury
District. The Complainant reported that several officers from Park Station had suddenly
started to harass him and make him move his performances to another location.

A Sergeant from Park Station represented the Department in this mediation, as the
complaint was not about the conduct of a specific officer. The Sergeant told the complainant
that one business in the area had changed ownership and the new merchant was calling the
station to complain about the complainant’s performances. The sergeant explained the
department’s policies and discussed locations where the complainant might be able to play
without incurring complaints from the merchant.

In March 2013, the OCC Mediation Coordinator was awarded the Association for
Dispute Resolution’s Presidents Award at their Annual Conference. In August 2013, the San
Francisco Giants, Alternative Dispute Resolution of Northern California, Community Boards
and the San Francisco Police Officers Association sponsored an event at a Giant’s game
honoring Bay Area Volunteer Mediation Programs. The Mediation Coordinator represented
the Program at a ceremony at home plate.

The effectiveness of the OCC’s mediation program is acknowledged well beyond the
officers and complainants who participate in it. In an annual survey of civilian oversight
mediation programs,'” the OCC Mediation Program has consistently rated one of the highest
number of mediations per sworn officer in the United States.

At the National Association of Civilian Oversight of Law Enforcement’s Annual
Conference in Salt Lake City, the Mediation Coordinator participated in a panel on
police/civilian mediation programs. Because of the program’s success, the OCC’s Mediation
Coordinator is often contacted by other civilian oversight agencies from throughout the
nation. For example, in 2013, representatives from the Los Angeles, New Orleans, the Bay
Area Rapid Transit Police, Kirkwood, Missouri, and Greensboro, North Carolina, conferred
with the OCC about its mediation program.

In addition to administering the OCC’s mediation program, this year the mediation
coordinator attended the Alternative Dispute Resolution of Northern California Conference,
Community Boards trainings, and mediation trainings at UC Berkeley to promote the program
among mediators and community members. The Coordinator also represented the mediation
program at numerous local events including the Community Boards Peacemaker Awards, and
the Peninsula Conflict Resolution Annual Awards Luncheon. As a result of these community

13 See Office of Independent Monitor (Denver), Annual Reports.
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outreach efforts, the mediation coordinator provided orientations for seventeen new mediators
enlarging our pool of mediators to increase our mediation capacity.

The mediation program continues to be an effective educational tool for officers and
complainants alike. The eligible officer participation rate was 88% and 42% of complainants
offered mediation agreed to participate. Of the officers who declined to meet, 73% cited their
experience with the specific complainant as the reason for declining. In 2014, the OCC will
continue to promote the mediation program and intends to increase the number of appropriate
cases that can be resolved through dispute resolution.

XX.  OUTREACH

Since 2008, the OCC has followed its annual Community Outreach Strategic
Plan which outlines its outreach goals in the areas of community presentations and
partnerships, language access, training, website development, media relations, and program
effectiveness and resources. By using a community-based approach that relies upon
presentations, widely distributed written materials in multiple languages, and the OCC
website, the OCC’s Outreach Strategic Plan provided a roadmap for strengthening its
relationships with communities which historically and statistically were likely to have
encounters with the police. The OCC’s Community Outreach Strategic Plan also sought to
reach communities that have been racially, culturally or linguistically isolated from police
services. Despite significant staffing shortages, the OCC has successfully implemented this
ambitious outreach strategy.

In 2013, the OCC worked in coalition with representatives of numerous legal and
community groups such as Asian Americans Advancing Justice—Asian Law Caucus, Asian
Pacific Islander Legal Outreach, Community United Against Violence, the Domestic
Violence Consortium, San Francisco Youth Commission and the San Francisco Children of
Incarcerated Parents Partnership, to name a few.

In addition to its work investigating complaints, the OCC continued its efforts to
inform members of the Department and community about the OCC’s services and procedures.
OCC representatives made presentations to Police Academy classes at the beginning and end
of their training, and at Police Commission community meetings held in the Bayview,
Northern, Mission, Ingleside, Central, Sunset, Western Addition, and Northern Districts. In
January and February, Director Hicks and Staff Attorneys Marion and Fortes attended
community meetings in the Taraval, Northern and Bayview Districts regarding the proposed
use of Tasers. Director Hicks also attended a community meeting convened by the BART
Independent Police Auditor.
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OCC staff gave presentations to other community and student organizations
throughout the year. Director Hicks participated on a Cal Alumni Association panel on
“Careers That Matter.” at UC Berkeley. She also participated in a U.C. Berkeley School of
Law, Boalt Hall, Women of Color Collective networking event where she discussed the role
of civilian oversight of law enforcement and OCC services. OCC staff also made a
presentation to the Center for Juvenile and Criminal Justice.

Mediation Coordinator Donna Salazar promoted the OCC’s program and services at
several events. She addressed two mediation classes at UC Berkeley Extension and the
Community Boards. She also represented the OCC’s mediation program at the Community
Peacemaker Awards Luncheon as well as an event sponsored by the Peninsula Conflict
Resolution Services.

OCC Attorney Marion attended ongoing meetings with the San Francisco Youth
Commission and the Language Access Working Group. She also provided an in-house
training on Fourth Amendment issues for OCC investigators.

In August, Director Hicks, who sits on the Board of Directors of the National
Association of Civilian Oversight of Law Enforcement (NACOLE), hosted an event for Bay
Area representatives of oversight agencies that included members of the San Francisco Police
Commission.

In September, Director Hicks led an OCC delegation including the Deputy Director,
investigators, and staff attorneys at the NACOLE Annual Training Conference in Salt Lake
City. At the conference, Director Hicks moderated two panels. Staff Attorney Marion
developed and co-presented a session on “Analyzing Officer-Involved Shootings and Other
Critical Incidents through a Policy Lens.” Staff Attorney Salazar co-presented a session on
“Mediating Citizen-Police Complaints.” NACOLE Board Member and OCC Investigator
Jayson Wechter developed and co-presented a session on planning and prioritizing an
investigation; he also moderated two other panels.

In October, Director Hicks attended a community meeting hosted by Reverend Amos
Brown at the Third Baptist Church. In November, Director Hicks was a panelist at a UC
Berkeley event where she discussed careers in civilian oversight of law enforcement. In
November, Attorney Marion made a presentation to the Office of Civil Engagement and
Immigrant Affairs’ language access grantees about the OCC’s services and the language
access projects the OCC has been working on with the Police Department, domestic violence
service providers, and other language access advocates. Ms. Marion also provided a
presentation to members of the San Francisco Children of Incarcerated Parent’s Partnership
about the OCC’s services and its policy work.
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In November, Director Hicks was interviewed by the Portland Tribune and quoted
extensively in an article comparing the powers of the Portland civilian oversight agency to
San Francisco’s Office of Citizen Complaints and the Los Angeles Police Commission’s
Office of Inspector General.

In 2013, OCC staffed tables at five Operation Homeless Connect events in the Civic
Center area, as well the Bayview Connect, the LGBQ Connect, the Bayview/Hunters Point
Back to School Celebration, the Western Addition Back to School Celebration, Mayor’s
Office of Youth, Children, and Family’s Summer Resource

XXI.  CLERICAL UNIT

In 2013, the OCC Clerical Unit, supervised by Principal Clerk, Linda Taylor, and
staffed by three clerk typists and two senior clerk typists, received and input 727 complaints
in the database, typed the disposition letters and updated the database for 722 closed cases.

The OCC received the following document requests:

e 207 requests to process Pitchess Motions involving 742 San Francisco Police
Department members.

e 122 PIP requests from the Police Department for information under the
Performance Improvement Program (DGO3.18) involving 331 San Francisco
Police Department members.

e 42 document requests for Investigative Hearings from a combination of POLICE
DEPARTMENT officers and complainants.

e 37 document requests from the Office of the City Attorney.
e 11 requests from the various federal courts.
e [ request from the Public Defender.
In response to requests, the OCC mailed 67 complaint forms. OCC’s customer
satisfaction surveys were mailed to officers and complainants in 578 cases in 2013. The OCC

paid $7,632 in off-site storage costs for documents filed and documents retrieved in 2013.
This represents a 25% increase over last year’s $6,100 storage and retrieval costs.
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XXIIl. INFORMATION TECHNOLOGY UNIT

The Information Technology unit supports all aspects of the OCC’s work. With
minimal help, Chris Wisniewski, the OCC’s Information Services Business Analyst (“IS
Business Analyst”) builds and maintains all of OCC’s hardware, software, communications,
database, intranet, website and external reporting systems. In 2013, these systems remained
stable and reliable with no data loss or serious incidents of downtime or disruption to staff.

Outside of the day-to-day cycle of administration, support, maintenance, and
troubleshooting Mr. Wisniewski completed development, deployed and refined the “Auto-
prompt” system, a complex system that leverages static data in OCC systems to automatically
deliver prompts as cases near deadlines. Investigators and their supervisors are now met with
updated alerts and countdowns to approaching milestones upon login to their PC every day.
In 2014, he will add a module to deliver reminders periodically throughout the workday.
Staff’s reaction to “Auto-prompt” was positive and number of cases needing reminders just
weeks since the system's initial release was halved.

Second, throughout the year, the IS Business Analyst shepherded the OCC’s Online
Complaint Form/Application project from completed design through secure hosting with the
Department of Technology, installation troubleshooting, compatibility testing, user interface
improvements and negotiation with an outside developer. At the year’s close one outstanding
navigation issue needed resolution before the complaint form could be released. The
developer and the IS Business Analyst anticipated resolution by June 20, 2014.

Other tasks performed including assisting investigators with matters involving Muni’s
closed circuit system, ATMs, smartphones, the internet, and other forms of audio/visual
evidence. The IS Business Analyst set up phones, various accounts and trained investigators
and other staff on OCC systems.

The IS Business Analyst also produced several special reports including those based
on recently revised Department General Orders 5.20 (Language Access Services). He also
provides quarterly statistics for the Document Protocol Report for the Police Commission and
he produced statistics for all monthly reports, quarterly reports and this annual report for
2013.

XXI1l. PERFORMANCE MEASURES

Performance measures are a part of the OCC’s annual budget. The budget is adopted
on a fiscal year that runs from July 1 through June 30. The performance measure data is

25 VAN NESS AVENUE, SUITE 700, SAN FRANCISCO, CA 94102 e TELEPHONE (415) 241-7711
FAX (415) 241-7733 o TTY (415) 241-7770
WEBSITE: http://www.sfgov.org/occ



Office of Citizen Complaints 2013 Annual Report
March 12, 2014
Page 36 of 39

adjusted to a calendar year basis for the purposes of this report. The statistics below are based
on the calendar year 2013 and the targets have been adjusted to the targets and projected
numbers for two fiscal half years, i.e., the latter half of fiscal year 2012/2013 (January 1
through June 30, 2012) and the first half of fiscal year 2013/2014 (July 1 through December
31, 2013).

1. Goal 1 - Address civilian complaints of police misconduct professionally and efficiently
a. Measure No. 1 — Number of cases closed during the reporting period.

To close as many or more cases than the number of new complaints filed annually
and to adequately address the agency’s backlog, OCC investigators were required
to close 4 or more cases per month. The target for 2013 was 792 based on 17
budgeted OCC investigators. The actual number of cases closed from January 1
through December 31, 2013 was 722.

While the OCC was budgeted for 17 OCC investigators, the OCC operated with
only 15 investigators due to vacancies. Of the 15 investigators, one investigator
was on family leave all of 2013 and another investigator was appointed to an
acting senior investigator position supervising a team of five investigators.
Consequently, the OCC was unable to meet its target of 792.

b. Measure No. 2 — Number of complaints closed during the year per FTE
investigator.

To close as many or more cases than the number of new complaints filed annually
and to adequately address the agency’s backlog, OCC investigators were required
to close four or more cases per month. The target for 2013 was set at 48 cases per
year per FTE investigator. The actual number of cases closed per FTE investigator
from January 1 through December 31, 2013 was 49, exceeding OCC’s target of 48.
Proper case management, along with full investigative staffing, helps to ensure that
investigators close an average of four or more cases per month.

c. Measure No. 3 — Number of cases sustained during the reporting period.

This performance measure identifies the number of completed investigations that
contained at least one sustained allegation. There was no target or projection
because such a target could give the impression that the agency’s mission is to find
misconduct where there is none. However, the measurement was used to
comparatively evaluate agency workload and performance, as well as to evaluate
caseload management. The number of sustained cases from January 1 through
December 31, 2012 was 43 or a 6% sustained rate.
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d. Measure No. 4 — Percentage of sustained cases completed within the one-year
statute of limitations under government code 3304.

Section 3304 of the California Government Code dictates that all investigations of
police misconduct should be completed within one calendar year. The OCC has
put into place mechanisms to track cases throughout the investigative process and
to identify potentially sustainable cases early in the investigation. Proper case
management, along with full investigative staffing, ensures that all cases are fully
investigated within the limits imposed by Section 3304 of the California
Government Code. The percentage of cases completed within the one-year
statute of limitations from January 1 through December 31, 2013 was 99%.

Of the 43 cases that were sustained in 2013, 42 cases were sent to the Department
within Government Code section 3304's one-year statute of limitation period or
other time specified by Government Code section 3304. The one case that was not
sent to the Department within Government Code section 3304's one-year statute of
limitation period or other time specified by Government Code section 3304 was a
case that was originally withdrawn by the complainant in 2010 and was refiled in
2012 pursuant to the complainant's request. Although the refiled case was
investigated within one year, discipline could not be imposed because the original
complaint was filed in 2010.

e. Measure No. 5 — Percentage of sustained cases that resulted in corrective or
disciplinary action by the Chief or Police Commission.

Ninety-one percent of sustained cases resulted in corrective or disciplinary action
in 2013. The target was 90% and the projected was 90%. Improved
communication and discussion between the OCC and the Police Department may
facilitate consistent findings.

f. Measure No. 6 — Number of cases mediated during the reporting period.
The OCC’s goal was to mediate five cases per month or 60 cases per year. In
2013, the OCC mediated 59 cases, 98% of the target.
2. Goal 2 - Facilitate corrective action in response to complaints

a. Measure No. 1 — Number of findings of policy, procedure, or practice failure
identified in the OCC caseload during the reporting period.
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The OCC did not provide a target for the number of policy, procedure and/or
practice failures in the OCC caseload because such a target could give the
impression that the agency's mission is to find a particular number of policy,
procedure and/or practice failures where there may be none. The OCC's goal was
to make policy, procedure and/or practice recommendations that address the policy,
procedure and/or practice failures identified in the OCC's cases. In 2013, the OCC
identified nine policy failure findings in the OCC’s caseload.

b. Measure No. 2 — Number of policy, procedure, and practice findings presented to
the Police Department or the Police Commission.

The OCC presented 17 policy, procedure, and practice findings in 2013. The OCC
did not provide a target for these findings because a target could give the
impression that the agency's mission is to find a particular number of policies,
procedure, practice recommendations where there may be none. The OCC's goal
was to make policy, procedure and/or practice recommendations that addressed the
policy, procedure and/or practice failures identified in the OCC's cases.

The policies, procedures and practice recommendations presented to the Police
Commission and/or the Police Department during the measurement period were not
necessarily the same ones that were identified in the OCC caseload during the
measurement period because of the agency's prioritization of policy issues and the
agency's need to provide recommendations in response to policy issues raised by
either the Police Commission or the Police Department. In addition, the OCC
continued its work to implement and monitor prior policy recommendations made
to the Police Department.

XX1V.CONCLUSION

In spite of severe staffing challenges, OCC staff substantially met and in one instance
exceeded its performance measure targets. Staff has continued to decrease the number of
days to close cases resulting in the second lowest number of pending cases in eleven years.
The OCC’s mediation program remains a national model and the OCC’s innovative outreach
program continues to reach the underserved. The OCC’s policy work continues to provide the
Police Department with recommendations on practices that will enhance community and
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police interactions. While City budget constraints continue to hamper hiring additional
investigators, the decrease in complaint filings has served to provide the investigators
caseloads that are more manageable. The OCC remains committed to promptly, fairly, and
impartially investigate complaints against San Francisco police officers and to make policy
recommendations concerning police practices.

Respectfully submitted,

Qep ()

Joyce M. Hicks
Executive Director
Office of Citizen Complaints

Staff assigned:

Chris Wisniewski
Erick Baltazar

Inés Vargas Fraenkel
Samara Marion
Donna Salazar
Linda Taylor
Pamela Thompson
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COMPREHENSIVE STATISTICAL REPORT
January 2013 - December 2013

CASE YEAR JAN FEB MAR 1ST

CASES OPENED
2013 56 45 50 151

CASES MERGED/VOIDED/WITHDRAWN
2013 3 1 2 6

CASES CLOSED, BY YEAR CASE WAS FILED

2011 0 1 0 1
2012 49 38 54 141
2013 5 6 21 32
TOTAL 54 45 75 174

CASES OUTSIDE JURISDICTION

2012 2 0 1 3
2013 4 2 7 13
TOTAL 6 2 8 16

CASES SUSTAINED

2012 1 4 2 7
2013
TOTAL 1 4 2 7
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COMPARATIVE OVERVIEW OF CASELOAD OFFICE OF CITIZEN COMPLAINTS T Iy
January 2009 - December 2013 CITY AND COUNTY OF SAN FRANCISCO \LL A

CASE YEAR JAN FEB MAR 1ST APR MAY  JUN 2ND JUL AUG SEP 3RD OCT NOV DEC 4TH YTD

CASES OPENED

2013 56 45 50 151 65 69 57 191 72 71 74 217 59 54 55 168 727
2012 67 54 80 201 55 67 65 187 61 69 63 193 60 52 47 159 740
2011 68 51 70 189 72 66 91 229 65 70 69 204 47 50 65 162 784
2010 71 78 90 239 89 73 73 235 75 62 54 191 75 56 58 189 854
2009 77 74 97 248 107 72 84 263 78 96 99 273 79 75 80 234 1018
CASES CLOSED

2013 54 45 75 174 54 65 57 176 61 73 34 168 85 57 62 204 722
2012 70 58 72 200 75 86 65 226 65 71 66 202 57 47 65 169 797
2011 55 73 87 215 67 75 60 202 64 74 64 202 56 86 85 227 846
2010 58 69 96 223 62 77 72 211 73 76 64 213 56 51 56 163 810
2009 90 68 97 255 67 81 101 249 101 96 75 272 100 64 90 254 1030

CASES SUSTAINED

2013 1 4 2 7 2 1 4 7 1 4 3 8 8 6 7 21 43
2012 6 3 4 13 4 4 4 12 5 4 4 13 6 4 1 11 49
2011 4 6 6 16 5 9 6 20 7 6 3 16 1 1 5 7 59
2010 5 4 7 16 7 7 7 21 6 5 5 16 5 6 7 18 71
2009 0 3 8 11 3 4 6 13 6 4 5 15 3 5 6 14 53



CASES PENDING REPORT
January 2013 - December 2013

PENDING CASES BY YEAR CASE WAS FILED

CASE YEAR JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2011 5 4 4 2 2 2 2 2 2 2 2 2
2012 253 215 161 125 90 61 42 24 19 8 6 5
2013 51 90 119 168 207 236 266 282 327 312 311 305
Total 309 309 284 295 299 299 310 308 348 322 319 312

FIVE YEAR OVERVIEW OF TOTAL PENDING CASELOAD

CASES PENDING JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2009 381 387 387 427 418 401 379 378 402 381 392 381
2010 395 404 398 425 421 422 424 409 399 418 422 424
2011 439 417 399 404 395 427 428 424 429 420 384 364
2012 361 357 365 345 326 326 321 319 316 318 322 305
2013 309 309 284 295 299 299 310 308 348 322 319 312
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HOW COMPLAINTS WERE RECEIVED
January 2013 - December 2013

RECEIVED JAN FEB MAR 1ST APR MAY JUN 2ND JUL AUG SEP 3RD OCT NOV DEC 4TH YTD
IN PERSON 21 17 18 56 21 27 25 73 18 26 28 72 13 10 15 38 239
LETTER 2 0 4 6 1 2 3 4 0 1 5 0 7 2 9 23
MAIL 8 11 11 30 14 17 5 36 16 13 13 42 8 9 11 28 136
OTHER 3 2 1 6 1 1 4 4 5 0 9 5 1 1 7 26
PHONE 13 12 10 35 22 20 22 64 21 20 26 67 24 18 19 61 227
SFPD 9 3 6 18 6 2 3 11 9 7 6 22 9 9 7 25 76
TOTAL 56 45 50 151 65 69 57 191 72 71 74 217 59 54 55 168 727




How Complaints Were Received - 2013

76 Cases
10%
239 Cases
33%
B IN PERSON
COLETTER
227 Cases LIMAIL
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How Complaints Were Received - 2012
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OCC COMPLAINANTS BY SELECTED THE POLICE COMMISSION xé,iw:’{

DEMOGRAPHIC CHARACTERISTICS OFFICE OF CITIZEN COMPLAINTS :, ]
January 2013 - December 2013 CITY AND COUNTY OF SAN FRANCISCO 5

NUMBER PERCENT

Named Individuals (inc. co-comps) 773 98.85%
Anonymous Persons 9 1.15%
Organizational Complaints 0 0.00%
Total Complainants 782 100.00%
GENDER

Blank or Declined to State 62 7.93%
Females 266 34.02%
Males 454 58.06%
RACE/ETHNICITY**

African-American 219 28.01%
Asian-American 45 5.75%
Blank or Declined to State 148 18.93%
Caucasian/White 242 30.95%
Latino/a/Hispanic 94 12.02%
Native American/Pacific Islander 14 1.79%
Other 20 2.56%
AGE

1-13 (by an adult) 1 0.13%
14-16 3 0.38%
17-19 9 1.15%
20-30 122 15.60%
31-40 153 19.57%
41-50 181 23.15%
51-60 128 16.37%
61-70 56 7.16%
71-80 13 1.66%
Over 80 4 0.51%
Blank or Declined to State 112 14.32%
Disabled*** Persons 22 2.81%
Homeless**** Persons 21 2.69%

*0OCC served a number of transgendered persons during this period;

of this group, only those who elected to self-designate on the form were counted here.

** The total of race/ethnicity designations does not reflect those who checked multiple self-
designations.

***k& **¥** The indicated numbers of individuals volunteered this information; a number
of other disabled and homeless persons, who did not self-designate, also were complainants
served by OCC during this report year.

13



OCC Complainants by Race/Ethnicity - 2013
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OCC Complainants by Race/Ethnicity - 2012
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Case Intakes by Language - 2013
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Case Intakes by Language - 2012

14 Cases
2% 1 Case
<1%
O ENGLISH
. B CANTONESE
723 Cases <1% O SPANISH
98% B RUSSIAN
2 Cases mASL

<1%

18 Cases
2%

22



Claims of Bias - Cases Received 2013
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Claims of Bias - Cases Received 2012
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Officers Without/With Complaints - Cases Received 2013
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Officers Without/With Complaints - Cases Received 2012
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Allegations Received by Type - 2013
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Allegations Received by Type - 2012
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Sustained Allegations — First Quarter 2013

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial or
Sexual Slur

In violation of the San Francisco
Police Department Field Training
Manual, March 2010 edition,
while conducting a traffic stop,
the officer failed to notify
Dispatch.

In violation of Department
General Order number 2.01, Rule
14, Public Courtesy, an officer
failed to provide his name and
star number promptly and politely
upon the complainant’s request.
The officer instead told the
complainant the complainant
could find the information on the
citation.

In violation of
Department General
Order number 2.01,
Rule 9, Misconduct,
and Rule 14, Public
Courtesy, a sergeant
used profane language
and punished the
complainant by making
him sit down and return
to the end of the line.
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Sustained Allegations — First Quarter 2013

Case | Neglect of Duty Unwarranted | Unnecessary Conduct Reflecting Discourtesy | Racial or
No. Action Force Discredit Sexual Slur
4, In violation of San Francisco

Police Department traffic stop
data collection policy, an officer
failed to collect traffic stop data
when conducting a traffic stop.

5. In violation of San Francisco
Police Department traffic stop
data collection policy, an officer
failed to collect traffic stop data
when conducting a traffic stop.

6. In violation of Department
General Order number 2.01,
Rule 25, On-Duty Written
Reports and the Report Writing
Manual, an officer failed to take
an incident report.

7. In violation of Department
General Order 5.03, an officer
failed to issue a certificate of
release after handcuffing and
releasing the complainant.
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Sustained Allegations — Second Quarter 2013

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Reflecting Discourtesy Racial or
No. Action Force Discredit Sexual Slur
1. In violation of San Francisco

Police Department traffic stop
data collection policy, an officer
failed to collect traffic stop data
when conducting a traffic stop.

recycling thief, a sergeant failed
to remain in constant radio
contact in violation of DGO 1.04.

2. When engaging in a bicycle theft In contravention of SFPD policy,
sting and arresting a mother, and an officer told an arrested
her 8-year old and 15-year old mother that her 4-year old child
sons, officers and a sergeant could be taken into the custody
failed to comply with DGOs 5.01 of Child Protective Services
(Language Access) and 7.01 when the policy is that a
(Interactions with Juveniles) noncustodial parent may take
custody of the child. Her 8-year
son, also a suspect, was
improperly told that he could go
to jail, when SFPD policy is to
refer children younger than 11
years to Child Protective
Services.
3. When detaining a suspected
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Sustained Allegations — Second Quarter 2013

Case | Neglect of Duty Unwarranted Action Unnecessary Force Conduct Discourtesy | Racial or
No. Reflecting Sexual Slur
Discredit

4. A sergeant and officers, A sergeant and officers

kicked a hole in the door | used unnecessary force

of a residence, entered the | when without cause, they

residence, and detained entered a residence,

and arrested occupants of | grabbed, detained, arrested

the residence without and removed an occupant

cause. from the residence and

took him to the ground.

5. In violation of Department

General Order 6.15, an officer
failed to properly process
property by misplacing the
complainant’s identification card
during booking and arrest. Upon
receipt of the complaint, the
officer located the complainant’s
identification card.

An officer violated California
Vehicle Code section 30500(a)
and SFPD Bulletin 12-88 when
he neglected to provide a date on
a notice to appear.

An officer violated California
Vehicle Code section 21211 (9b)
when at least twice, the officer
parked his police vehicle in a
bicycle lane near Fox Plaza
when conducting nonemergency
City business.
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Sustained Allegations — Third Quarter 2013

Case | Neglect of Duty Unwarranted Unnecessary | Conduct Reflecting Discourtesy Racial
No. Action Force Discredit or
Sexual
Slur
1. In violation of San Francisco
Police Department traffic stop
data collection policy, an officer
failed to collect traffic stop data
when conducting a traffic stop.
2. In violation of Department
General Order 2.04, an officer at
the Airport failed to receive the
complainant’s complaint and
instead told the complainant to
file it downtown.
3. An officer lost his temper with
the complainant when
responding to a dispute over
parking. The officer yelled at
the complainant, approached
the complainant aggressively,
called the complainant a liar
and dared the complainant “to
take him on.”
4, In violation of San Francisco

Police Department traffic stop
data collection policy, an officer
failed to collect traffic stop data
when conducting a traffic stop.
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Sustained Allegations — Third Quarter 2013

Case | Neglect of Duty Unwarranted Action Unnecessary | Conduct Reflecting Discourtesy | Racial
No. Force Discredit or
Sexual
Slur
5. A sergeant violated
Department Bulletin No. 12-
158, Section II. Procedure,
b., 2, by towing a car driven
by an unlicensed driver
when the car’s owner, a
licensed driver, was sitting
in the passenger seat and
requested to drive the car.
6. In violation of San Francisco
Police Department traffic stop
data collection policy, an officer
failed to collect traffic stop data
when conducting a traffic stop.
7. In an encounter with a
bicyclist, an officer used
profanity, told the
complainant to “be a
man”, “say it to my face”,
and asked the
complainant, “Do you
have a problem?”
8. In violation of San Francisco

Police Department traffic stop
data collection policy, an officer
failed to collect traffic stop data
when conducting a traffic stop.
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Sustained Allegations — Fourth Quarter 2013

Case | Neglect of Duty Unwarranted Action Unnecessary Conduct Discourtesy Racial or

No. Force Reflecting Sexual
Discredit Slur

1. In violation of San Francisco

Police Department policy an
officer failed to collect traffic stop
data.

2. In violation of San Francisco
Police Department policy an
officer failed to collect traffic stop
data.

3. In violation of San Francisco
Police Department policy an
officer failed to collect traffic stop
data.

4. In violation of San Francisco
Police Department policy an
officer failed to collect traffic stop
data.

5. In violation of Department
General Order 2.01 and
Department Bulletin 09-253, a
sergeant misidentified the
complainant’s gender.

35




Sustained Allegations — Fourth Quarter 2013

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary Force

Conduct Reflecting
Discredit

Discourtesy

Racial
or
Sexual
Slur

In violation of Department
General Order No. 5.01, an
officer used unnecessary force
when attempting to take the
complainant, a fleeing
jaywalker, into custody by
striking the complainant in the
head twice with the suspect’s
gun which the suspect had
tossed to the ground while
attempting to flee.

In violation of Department
General Order 5.08, the
inspector who was in plain
clothes neglected his duty to
identify himself as a police
officer while engaged in an
enforcement action.

In violation of Department
General Order 5.01, the
inspector used unnecessary
force when detaining the
complainants.

In violation of
Department General
Order 2.01, Rule 14, an
inspector used profane
and uncivil language
when addressing the
complainants.
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Sustained Allegations — Fourth Quarter 2013

Case
No.

Neglect of Duty

Unwarranted Action

Unnecessary
Force

Conduct
Reflecting
Discredit

Discourtesy

Racial
or
Sexual
Slur

In violation of Department
General Order 1.03, an officer
failed to notify Communications
Division and her immediate
supervisor after leaving her
assigned district to respond to an
incident involving the
complainant. The complainant
originally filed a complaint
about the incident in 2010, but
withdrew it and refiled it in
2012. The one year statute of
limitations for the imposition of
discipline ran in 2011, but the
Office of Citizen Complaints
investigated the complaint for
fact finding purposes.

When transporting a juvenile
arrestee, an officer failed to
transmit beginning and ending
mileage in violation of
Department General Order 7.01.
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Sustained Allegations — Fourth Quarter 2013

Case
No.

Neglect of Duty

Unwarranted Action

Unnecessary
Force

Conduct
Reflecting
Discredit

Discourtesy

Racial
or
Sexual
Slur

10.

In violation of Department General
Order 2.01, Rule 14, an officer who
was the passenger in a marked
patrol vehicle that was parked
partially in the bicycle lane, yelled
at the complainant, a cyclist, and
used harsh and profane language.
An independent witness, another
cyclist, and co-complainant,
corroborated that the behavior
occurred. The officer denied the
allegation and his partner said he
did not hear what was said but he
did see the officer approach the
cyclist.

11.

In violation of Department
General Order 2.01, Rule 36, an
officer failed to immediately
broadcast ending mileage to the
Department of Emergency
Management when transporting
a female prisoner.
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Sustained Allegations — Fourth Quarter 2013

Case | Neglect of Duty Unwarranted Action Unnecessary | Conduct Reflecting Discourtesy | Racial
No. Force Discredit or
Sexual
Slur
12. In violation of Department In violation of the Fourth

General Order 6.15, the officer
failed to properly process the
seized property by refusing to
provide the complainant a
property receipt, instead
attributing the property to the co-
complainant and commingling
the complainant’s property with
the co-complainant’s property.

and Fourteenth
Amendments of the United
States Constitution an
officer unlawfully searched
the complainant’s car and
unlawfully seized property
from the car.

13. In violation of Department
General Order 5.03, an officer
failed to issue a certificate of
release after handcuffing and
releasing the complainant.
14. In violation of Department

General Order 2.01, Rules
14 and 9, an officer was
aggressive and demeaning to
a man having a nonviolent
psychiatric emergency.
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Sustained Allegations — Fourth Quarter 2013

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Discourtesy | Racial
No. Action Force Reflecting or
Discredit Sexual
Slur
15. In violation of San Francisco Police Department policy
an officer failed to collect traffic stop data
16. An officer provided
incorrect
landlord/tenant
advice to a landlord
by telling her she
could lock out a
tenant.
17. When issuing a citation to the complainant, an officer
violated Department General Order 5.20 because the
officer failed to recognize that the complainant was
limited English proficient who needed language
assistance.
18. An officer violated Department General Order 5.20
when he failed to obtain language assistance for the
complainant who had been burglarized.
19. Neglect of Duty — An officer failed to collect traffic
stop data.
20. In violation of San Francisco Police Department policy
an officer failed to collect traffic stop data
21. When responding to a non-injury vehicle collision, the

officer failed to remain in radio contact in violation of
Department General Order 1.03.
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Sustained Allegations by Type - 2013

2 Allegations 5 Allegations
3% 7%

17 Allegations
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10%
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Sustained Allegations by Type - 2012
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COMPLAINTS AND ALLEGATIONS BY UNIT

January 1, 2013 - December 31, 2013

1A

SFPD UNIT NAME
CHIEF'S OFFICE
MANAGEMENT CONTROL DIVISION
LEGAL DIVISION
PERSONNEL
STAFF SERVICES (PSYCH LIASON)
TRAINING & EDUCATION (ACADEMY)
CENTRAL STATION
SOUTHERN STATION
BAYVIEW STATION
MISSION STATION
NORTHERN STATION
PARK STATION
RICHMOND STATION
INGLESIDE STATION
TARAVAL STATION
TENDERLOIN TASK FORCE
MUNI DIVISION
PATROL BUREAU HQ'S
CRIME PREVENTION COMPANY
INVESTIGATIONS BUREAU
CRIME SCENE INVESTIGATIONS
NARCOTICS

SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE)

JUVENILE DIVISION

DOMESTIC VIOLENCE UNIT
DEPUTY CHIEF, INVESTIGATIONS
AIRPORT BUREAU

UNKNOWN ASSIGNMENT

TOTALS

TOTAL
COMP UF
11 0
10
10
18 4
10
10
3117
7313
60 27
58 12
38 6
25 4
26 4
40 6
24 3
35 12
25 2
2 2
20 6
24 2
10
10
21
14 0
10
1 1
12 2
316 64

862 208
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UA CRD
3 5
0 0
0 3

17 4
0 0
0 0

33 30

63 54

76 40

61 55

21 31

27 21

36 21

52 43

16 15

42 38

42 31
0 1

25 15

49 24
0 0
0 0
0 2
8 10
0 1
0 0
5 10

137 113

713 567

ALLEGATION TYPES
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0
0
0
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TOTAL OFF.
ALLEG INVL
18 10
1 1

4 1
32 18
1 1
1 1
101 44
204 101
212 105
197 88
9 53
81 35
72 36
136 59
63 3l
121 6l
102 36
3 4
69 27
120 44
1 1

1

3 2
26 14
1 1

1 1
21 13
553 250
2244 1039



COMPLAINTS AND ALLEGATIONS BY UNIT OFFICE OF CITIZEN COMPLAINTS il
January 1, 2012 - December 31, 2012 CITY AND COUNTY OF SAN FRANCISCO  “35%% %
TOTAL ALLEGATION TYPES TOTAL OFE.
SFPD UNIT NAME COMP UF UACRD ND RS SS D PRO POL TF| ALLEG INVL
1A CHIEF'S OFFICE 6 0 0 2 4 0 0 0 0 0 0 6 6
1C  MEDICAL EXAMINER 1 1 1 0 0 0 0 0 0 0 3 1
2A  SUPPORT SERVICES 1 0 1 0 0 0 0 0 0 0 0 1 1
2] MANAGEMENT CONTROL DIVISION 1 1 0 0 0 0 0 0 0 0 0 1 1
2P PERSONNEL 4 0 0 2 2 0 0 0 0 0 0 4 4
2T TRAINING & EDUCATION (ACADEMY) 2 1 1 1 2 0 0 0 0 0 0 5 2
2V PLANNING DIVISION 1 0 0 1 0 0 0 0 0 0 0 1 1
3A CENTRAL STATION 39 13 39 32 31 0 0 5 0 0 0 120 56
3B SOUTHERN STATION 58 10 47 63 49 1 1 6 0 0 0 177 85
3C BAYVIEW STATION 520 18 8 51 41 0 0 7 0 0 0 203 98
3D MISSION STATION 4 13 55 36 37 0 0 2 0 0 0 143 68
3E NORTHERN STATION 45 11 44 40 46 0 1 3 0 0 0 145 67
3F PARK STATION 17 717 12 21 1 0 0 0 0 0 58 28
3G RICHMOND STATION 38 9 30 40 32 0 1 3 0 0 0 115 48
3H INGLESIDE STATION 36 9 38 28 33 0 0 2 0 0 0 110 60
31 TARAVAL STATION 50 9 36 33 34 1 0 3 0 0 0 117 72
3] TENDERLOIN TASK FORCE 42 12 42 41 26 0 3 5 0 0 0 129 68
3M MUNI DIVISION 22 320 14 8 0 0 5 0 0 0 50 28
3X PATROL BUREAU HQ'S 3 0 9 2 10 0 0 0 0 0 0 21 4
4B ENFORCEMENT & INVESTIGATION (SOLOS) 0 1 3 1 0 0 0 0 0 0 5 2
4K SPECIAL MOTORCYCLE 1 0 0 0 4 0 0 0 0 0 0 4 1
4N SPECIAL OPERATIONS TASK FORCE 2 0 1 2 0 0 0 0 0 0 0 3 2
4T CRIME PREVENTION COMPANY 16 310 12 8 0 1 1 0 0 0 35 19
SA INVESTIGATIONS BUREAU 24 13 51 17 14 1 0 2 0 0 0 98 39
SH HOMICIDE SECTION 2 0 0 0 1 0 0 0 0 0 0 1 2
SL  CRIME SCENE INVESTIGATIONS 1 0 0 1 0 0 0 0 0 0 0 1 1
5N NARCOTICS 2 0 0 0 2 0 0 0 0 0 0 2 2
5S SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE) 1 0 1 0 0 0 0 0 0 0 0 1 1
ST JUVENILE DIVISION 4 0 5 5 3 0 0 0 0 0 0 13 5
5V VICE CRIMES DIVISION 1 0 0 0 1 0 0 0 0 0 0 1 1
AB AIRPORT BUREAU 11 313 12 1 0 0 0 0 0 0 29 13
UK UNKNOWN ASSIGNMENT 315 58 123 136 124 6 2 19 0 0 0 558 258
TOTALS 844 194 671 587 535 10 9 63 0 0 0 2160 1044
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THE POLICE COMMISSION £ 8\
FINDINGS AND ALLEGATIONS CLOSED OFFICE OF CITIZEN COMPLAINTS '.?—'." L:-;
January, 2013 - December, 2013 CITY AND COUNTY OF SAN FRANCISCO  “5%%
NO FINDING ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 1 0 0 0 0 0 0 1 0 0 0 1
February 1 5 6 3 1 0 2 18 0 0 0 18
March 1 5 3 1 0 0 0 10 0 0 0 10
April 1 1 6 2 0 0 0 10 0 0 0 10
May 0 2 5 2 0 0 0 0 0 0 9
June 0 2 5 0 0 0 0 0 0 0 7
July 0 3 2 5 0 0 0 10 0 0 0 10
August 3 4 4 5 0 0 2 18 0 0 0 18
September 0 1 1 1 0 0 0 3 0 0 0 3
October 3 5 7 3 0 0 0 18 0 0 0 18
November 0 2 1 2 0 0 0 5 0 0 0 5
December 3 7 2 5 0 0 0 17 0 0 0 17
YTD TOTAL 13 37 42 29 1 0 4 126 0 0 0 126
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 0 1 1 0 0 0 1 3 0 0 0 3
February 0 0 0 1 0 0 0 1 0 0 0 1
March 0 3 0 2 0 0 0 5 0 0 0 5
May 0 1 1 0 0 0 0 2 0 0 0 2
June 5 6 2 5 0 0 0 18 0 0 0 18
July 1 0 4 3 0 0 2 10 0 0 0 10
August 0 0 2 0 0 0 0 2 0 0 0 2
September 0 0 0 1 0 0 0 1 0 0 0 1
October 2 6 0 1 0 0 2 11 0 0 0 11
November 0 1 1 0 0 0 0 2 0 0 0 2
December 0 1 0 0 0 0 0 1 0 0 0 1
YTD TOTAL 8 19 11 13 0 0 5 56 0 0 0 56
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FINDINGS AND ALLEGATIONS CLOSED
January, 2013 - December, 2013

NOT SUSTAINED ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 9 23 40 29 1 1 5 108 0 0 0 108
February 12 18 42 25 3 0 3 103 0 0 0 103
March 11 28 36 38 0 0 6 119 0 0 0 119
April 20 21 39 31 2 0 7 120 0 0 0 120
May 14 17 49 42 0 1 6 129 0 0 0 129
June 16 21 40 42 0 1 2 122 0 0 0 122
July 17 14 31 34 1 0 2 99 0 0 0 99
August 7 25 47 31 0 0 3 113 0 0 0 113
September 10 5 9 18 1 0 2 45 0 0 0 45
October 22 23 40 30 0 0 5 120 0 0 0 120
November 8 21 31 28 1 0 1 90 0 0 0 90
December 21 43 49 45 2 0 9 169 0 0 0 169
YTD TOTAL 167 259 453 393 11 3 51 1337 0 0 0 1337
PROPER CONDUCT ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 0 22 4 10 0 0 0 36 0 0 0 36
February 2 39 0 7 0 0 0 48 0 0 0 48
March 1 36 0 5 0 0 0 42 0 0 0 42
April 4 33 1 2 0 0 0 40 0 0 0 40
May 0 28 0 5 0 0 0 33 0 0 0 33
June 0 37 0 9 0 0 0 46 0 0 0 46
July 0 85 2 8 0 0 0 95 0 0 0 95
August 0 47 0 20 0 0 0 67 0 0 0 67
September 0 8 0 4 0 0 0 12 0 0 0 12
October 2 52 3 10 0 0 0 67 0 0 0 67
November 0 20 1 12 0 0 0 33 0 0 0 33
December 1 18 1 1 0 0 0 21 0 0 0 21
YTD TOTAL 10 425 12 93 0 0 0 540 0 0 0 540
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THE POLICE COMMISSION £ 8\
FINDINGS AND ALLEGATIONS CLOSED OFFICE OF CITIZEN COMPLAINTS '.?—'." L:-;
January, 2013 - December, 2013 CITY AND COUNTY OF SAN FRANCISCO  “5%%
SUSTAINED ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 0 0 0 1 0 0 0 1 0 0 0 1
February 0 0 1 3 0 0 1 5 0 0 0 5
March 0 0 0 2 0 0 0 2 0 0 0 2
April 0 0 0 2 0 0 0 2 0 0 0 2
May 3 13 0 0 0 0 0 16 0 0 0 16
June 0 0 1 8 0 0 0 9 0 0 0 9
July 0 0 0 1 0 0 0 1 0 0 0 1
August 0 1 1 2 0 0 0 4 0 0 0 4
September 0 0 1 2 0 0 0 3 0 0 0 3
October 2 3 1 8 0 0 1 15 0 0 0 15
November 0 0 2 4 0 0 0 6 0 0 0 6
December 0 0 0 8 0 0 0 8 0 0 0 8
YTD TOTAL 5 17 7 41 0 0 2 72 0 0 0 72
UNFOUNDED ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
February 0 0 0 1 0 0 0 1 0 0 0 1
March 0 2 1 1 0 0 0 4 0 0 0 4
April 1 1 1 1 0 0 0 4 0 0 0 4
May 0 1 1 0 0 0 0 2 0 0 0 2
June 0 1 1 7 0 0 0 9 0 0 0 9
July 0 0 4 4 0 0 1 9 0 0 0 9
August 1 0 0 1 0 0 0 2 0 0 0 2
September 0 0 2 0 0 0 0 2 0 0 0 2
October 0 0 3 2 0 0 0 5 0 0 0 5
November 0 0 3 1 0 0 0 4 0 0 0 4
December 3 0 2 5 0 0 0 10 0 0 0 10
YTD TOTAL 5 5 18 23 0 0 1 52 0 0 0 52

47



Findings Closed - 2013

ENOT SUSTAINED

B PROPER CONDUCT

1337 ONO FINDING

61% CONO FINDING/WITHDRAWN
B UNFOUNDED
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Findings Closed - 2012

53
2%

1320 ENOT SUSTAINED
570, B PROPER CONDUCT

CINO FINDING

CINO FINDING/WITHDRAWN
B UNFOUNDED
HSUSTAINED

80
3%

741
31%
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Findings and Allegations Closed - 2013

UF UA CRD ND RS SS D
OSUSTAINED 5 17 7 41 0 0 2
B UNFOUNDED 5 5 18 23 0 0 1
ONO FINDING/WITHDRAWN 8 19 11 13 0 0 5
COONO FINDING 13 37 42 29 1 0 4
B PROPER CONDUCT 10 425 12 93 0 0 0
ONOT SUSTAINED 167 259 453 393 11 3 51

50




Findings and Allegations Closed - 2012

UF UA CRD ND RS SS D
OSUSTAINED 0 12 11 45 0 1 4
B UNFOUNDED 11 10 46 35 0 0 2
ONO FINDING/WITHDRAWN 8 13 23 9 0 0 0
ONO FINDING 8 19 25 24 1 1 2
B PROPER CONDUCT 21 525 41 154 0 0 0
ONOT SUSTAINED 196 257 506 301 3 6 51
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POLICY RECOMMENDATIONS 2013

Case | Type of Policy Recommendation
No. | Allegation
1. Use of Force

In an officer-involved shooting involving an individual who was mentally ill and in crisis, the OCC made the following six
training and policy recommendations’:

1.

Amend Department General Order 3.10 to include the office-in-charge of the Department’s Training Division as an
advisory member of the Firearm Discharge Review Board.

Amend Department General Order 3.10 to include more specific use of force finding categories including training failure,
policy failure, supervision failure, tactical debrief and administrative disapproval.

Require a sergeant or officer of higher rank to respond to any call involving an armed subject. Develop a protocol with the

Department of Emergency Management so that dispatchers immediately notify a sergeant or officer of higher rank when
the dispatch receives a call concerning an armed subject.

Develop with the Department of Emergency Management (DEM) a list of questions dispatchers will ask to determine

whether the call involves an individual with a mental illness and to obtain key information about the individual’s mental
illness.

Revise Department General Orders 6.14, 8.02, 8.01 to establish written protocols for the Department’s Crisis Intervention
Team (CIT) program, including its procedures for training and dispatching CIT officers as first responders to mental health
crisis calls and the Department’s philosophy and procedures for handling encounters with mentally ill persons in crisis.

Implement the Department’s 2011 obligation to design a data collection system to review and evaluate mental health crisis
calls and SFPD’s responses to such incidents.

! These policy proposals supplement the use of force and mental health crisis call recommendations that the OCC made in December
2012,
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POLICY RECOMMENDATIONS 2013

Case Type of Policy Recommendation
No. Allegation
2. Failure to The complainant requested that her husband be permitted to take their four-year old child from the scene while she and her
Take older children were under police investigation. Department Bulletin 11-110 (06/02/11) Children of Arrested Parents
Required establishes that children of an arrested parent shall be placed with the non-arrested parent unless there is compelling
Action evidence to the contrary. The Department Bulletin does not specify when and who should contact the non-arrested parent. It
also does not address detentions in which parents are accompanied by children.
The OCC recommends that the Children of Arrested Parents’ Department Bulletin be converted into a Department General
Order, that it specify the procedures for contacting the non-arrested parent, and that in addition to arrests, these procedures
be used for detentions of parents who are accompanied by children when the detention lasts 30 minutes or longer.
3. Failure to The police responded to an incident in which a suspect punched the complainant in retaliation for the complainant calling
Take 911 to report the perpetrator’s physical assault on a victim the complainant was witnessing. The responding officers, who
Required were from a different district, wrote an incident report that was forwarded to the correct district where the incident occurred.
Action Although the complainant called the Department to follow up on the investigation, he did not hear back from the

Department. The investigation established that because of inadequate tracking procedures, the case was not reassigned to a
new investigative team. The investigation also established that there are not procedures in place to ensure that stations or
details are not simultaneously investigating the same case.

Although the Crime Data Warehouse will reportedly resolve these problems at some future time, the OCC recommends that
the Department immediately institute a tracking procedure to ensure that cases transferred from one district station
investigative team to another district station investigative team are reassigned to specific individuals who become
responsible for their investigation and closure.
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POLICY RECOMMENDATIONS 2013

Case Type of Policy Recommendation
No. Allegation
4. Neglect of | An officer detained a ten-year old child who was wearing clothing similar to a robbery suspect and was in close proximity to
Duty where the robbery suspect had fled. Upon grabbing the child’s shoulder, and the child turning around, the officer realized
the child was not the suspect. The officer apologized and continued searching for the suspect. The child was alone and had
stepped outside from an afterschool program when the officer detained her. The child was frightened by the detention and
did not understand why the officer had stopped her.
Department Bulletin 12-190 (08/30/12) discusses the importance of officers communicating with juveniles and breaking
down the barriers between police and juveniles. However, for detentions that do not require a Certificate of Release or the
preparation of an incident report, there are no current procedures requiring an officer to contact a juvenile’s parent or
guardian to inform them their child was detained and to discuss the nature of the police interaction. The OCC recommends
enhancing Department General Order 7.01 to include this notification.
5. Neglect of | When the complainant, a San Francisco resident, had her car stolen, she provided both her work and cellular telephone
Duty numbers to the officer who took the report. The reporting officer incorrectly wrote the complainant’s cellular telephone

number’s area code in her report. When the complainant’s car was subsequently recovered, dispatch was unable to contact
the complainant. The complainant’s car was towed, causing the complainant to incur storage fees. Several days later the
complainant’s insurance company notified her that SFPD had recovered her vehicle. The complainant provided SFPD a
written request for Supervisor’s Review of Towing and Refund of Tow Fees that explained the officer had incorrectly
written the complainant’s cell number in the incident report and requested waiver of the tow and storage fees in light of the
officer’s error. The SFPD denied the complainant’s request for waiver of the tow and storage fees. The complainant filed a
civil claim with the City’s Controller’s Office and was ultimately reimbursed for the tow and storage fees. The OCC
recommends that SFPD’s rules concerning supervisor’s review of towing and refund of tow fees be reviewed to determine
whether SFPD has the discretion to refund tow fees in circumstances such as in the instant case and if so, to amend the rules
in accordance with this discretion.
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POLICY RECOMMENDATIONS 2013

Case Type of Policy Recommendation
No. Allegation
6. Conduct The complainant stated that the officer took her report of a sexual assault on the steps in front of the Hall of Justice. The
Reflecting | officer stated that he took the complainant’s sexual assault report in front of the building in an effort to provide her with
Discredit privacy since the lobby was busy and the complainant would have normally been required to provide her statement through a
glass window over a telephone. The department does not have any written policy, rule, manual, unit order or other department
orders that explicitly outline where to conduct a sexual assault interview.
The OCC recommends a written policy to address the interview of sexual assault victims (and other victims where
confidentiality and privacy are necessary.)
Concerning on-going revisions to Department General Order 6.09 (Domestic Violence), the OCC recommends that this DGO
outline the Department’s procedure for interviewing domestic violence victims, including that victims be interviewed in
private.
7. Neglect of | The complainant alleged that the officer refused to take his report of a crime. The officer was on a 10-B assignment at the
Duty time. Policies and procedures pertaining to 10-B assignments are unclear about an officer’s responsibility to take a report
when it would require the 10-B officer to leave the assignment. The OCC recommends that the Department’s 10-B manual be
revised to instruct 10-B officers that they are to take appropriate action to control any crime in progress they may view, notify
dispatch of the need for a responding unit, and that the responding unit is responsible for all aspects of investigation,
including the incident report.
8. None Responding to on-going concerns that Limited English Proficient (LEP) individuals were having difficulties obtaining

language services from public safety aides (PSA) and officers at a district station, the OCC recommended that a unit order be
issued that stated that DGO 5.20 requires officers and PSAs to provide language assistance whenever they encounter a LEP
individual OR a LEP individual requests language assistance.

The OCC further suggested that the unit order inform PSAs and officers that they are to obtain language services by obtaining
a qualified bilingual officer or qualified civilian interpreter; if none is available, they are to use language line (including the
language line phone number and SFPD ID number.)

55




POLICY RECOMMENDATIONS 2013

Case Type of Policy Recommendation

No. Allegation

9. Neglect of | During an incident involving plainclothes officers from a specialized unit, an individual in the crowd assaulted one of the

Duty officers. This individual was taken into custody and was injured during the incident. The assaulted officer used pepper spray
in self-defense against the advancing crowd. The assaulted officer reported the incident to his supervisor. The supervisory
officer entered the incident in the Use of Force Logbook maintained by the district station that is located in the same building
where the officer’s specialized enforcement unit is housed. Department General Order 5.01 states that “[e]very unit of the
Department whose officers normally perform street duty (e.g., district stations, Narcotics, Vice Crimes, Traffic, Special
Operations Division, etc.) shall maintain a Use of Force Log (SFPD 128). To comply with DGO 5.01 and to enhance data
collection concerning use of force, the OCC recommends that the Department issue a Department Bulletin that requires all
specialized units that perform street duty to maintain their own Use of Force Log.

10. Neglect of | During an incident involving the arrest of a juvenile, the named officer did not document in the district station’s juvenile log

Duty the time of the phone calls that he had been unable to reach the mother during the first call and whether he called within 30
minutes of the first call as required by DGO 7.01. Currently, the Department’s Juvenile Detention Log (Form 472) does not
include a place to write in who notified the juvenile’s parent, what time, and if the parents were not reached, what follow-up
calls were made as required by DGO 7.01. The OCC recommends that the juvenile detention logs be revised to comply with
DGO 7.01’s documentation requirements.

11. None The OCC recommends that SFUSD-SFPD’s MOU include that SFUSD’s Restorative Practices Task Force inform
parents/guardians, students and staff that in addition to filing a complaint with SFUSD’s Restorative Practices Task Force,
they can file a complaint with the Office of Citizen Complaints concerning police misconduct involving SFPD officers.

12. Neglect of | The officer did not document the vehicle search that occurred at the time of the probationer’s arrest in her incident report. The

Duty Department’s subject matter expert on report writing stated that documenting a vehicle search conducted during an arrest

would not be required if nothing was seized, and the vehicle was neither damaged or towed. The Department’s expert also
said that while it was not required, it would be “best practices.”

To comply with best practice standards, the OCC recommends that the Department amend its report writing manual and
training to require officers to document any search or seizure of an individual’s car, home, or personal property, even when
no contraband or evidence is seized or the item searched is not damaged.
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Days to Close - Cases Closed 2013

109 Cases 7 Cases
15% 1%

413 Cases
193 Cases 57%

27%

Average Days to Close: 156
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Days to Close - Cases Closed 2012

12 Cases
157 Cases 0
2%
20%
419 Cases
52%
211 Cases
26%

Average Days to Close: 175
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Days to Close - Cases Sustained 2013

1 C(;e\se 2 Cases
2% 504

20 Cases E within 180
A47% 181 to 270
[1271 to 365

20 Cases 1365+

46%

Average Days to Close: 280
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Days to Close - Cases Sustained 2012

1 Case

2% 4 Cases

8%

= within 180

M 181 to 270

28 Cases 1271 to 365
57% 16 Cases 01365+

33%

Average Days to Close: 285
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Days to Close - Cases Mediated 2013

3 Cases 1 Case
5% 2%

O within 180
181 to 270
[1271 to 365
1365+

56 Cases
93%

Average Days to Close: 99
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Days to Close - Cases Mediated 2012

3 Cases
5%
5 Cases
8%
[ within 180
W 181 to 270
0271 to 365
01365+

54 Cases
87%

Average Days to Close: 100
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INVESTIGATIVE HEARINGS AND MEDIATIONS
January 2013 - December 2013

THE POLICE COMMISSION
OFFICE OF CITIZEN COMPLAINTS
CITY AND COUNTY OF SAN FRANCISCO

INVESTIGATIVE HEARINGS JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
REQUESTS FOR HEARING 5 3 1 5 8 0 3 4 3 4 5 2 43
HEARINGS GRANTED 0 0 0 0 0 0 0 0 0 0 0 0 0
REQUESTS DENIED 4 3 1 5 8 0 2 4 3 4 5 1 40
HEARINGS PENDING 0 0 0 0 0 0 0 0 0 0 0 0 0
HEARINGS HELD 0 0 0 0 0 0 0 0 0 0 0 0 0
REOPENED 1 0 0 0 0 0 1 0 0 0 0 1 3
MEDIATIONS JAN FEB MAR APR MAY JUN JUL AUG SEP OoCT NOV DEC YTD
New Eligible Cases 7 6 8 7 16 21 26 16 8 9 5 8 137
Cases Mediated 5 5 2 3 5 4 4 8 6 8 4 5 59
Officers Ineligible 0 0 0 2 1 5 2 1 1 2 0 1 15
Officers Offered 6 7 12 5 17 18 19 19 7 11 6 9 136
Officers Declined * 2 0 1 1 3 1 3 4 0 3 0 0 18
Complainants Offered 6 6 6 5 15 16 14 14 7 9 5 6 109
Complainants Declined * 5 5 2 1 3 5 7 12 5 12 3 3 63
Cases Returned 9 5 2 4 7 11 11 14 7 16 3 4 93
Mediations Pending * 5 0 2 3 2 2 2 6 3 3 2 2 2
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Allegations in Mediated Cases - 2013

16
16%

O Conduct Reflecting Discredit
Bl Discourtesy

46 O Neglect of Duty
44% O Unwarranted Action

37
36%

4%
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Allegations in Mediated Cases - 2012

28
24%

2%

@ Conduct Reflecting Discredit
B Discourtesy
O Neglect of Duty
53 O Unwarranted Action
2@) 46% B Unnecessary Force

3%
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Eligibile Officer Acceptance in Potential Mediations - 2013

18
13%

@ Officer Eligible/Accepted
W Officer Eligible/Declined

118
87%
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Eligibile Officer Acceptance in Potential Mediations - 2012

O Officer Eligible/Accepted
B Officer Eligible/Declined
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Officer Eligibility/Acceptance in Potential Mediations - 2013

15
10%

18
12%

O Officer Eligible/Accepted
W Officer Eligible/Declined
O Officer Ineligible

118
78%
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Officer Eligibility/Acceptance in Potential Mediations - 2012

22
13%

14
8%

O Officer Eligible/Accepted
B Officer Eligible/Declined
O Officer Ineligible

129
79%
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Complainant Acceptance in Potential Mediations - 2013

46
42%

63 O Complainant Accepted
58% B Complainant Declined
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Complainant Acceptance in Potential Mediations - 2012

47

429 65 B Complainant Accepted

58% B Complainant Declined
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Status of OCC Cases - Year 2012
as of 12/31/2013

Intake Done,
Case Pending
(4 Cases)
<1%

Case Closed
(736 Cases)
>99%
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Status of OCC Cases - Year 2011
as of 12/31/2012

Intake Done,
Case Pending
(4 Cases)
<1%

Case Closed
(780 Cases)
>99%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2012 OFFICE OF CITIZEN COMPLAINTS
as of 12/31/2013 CITY AND COUNTY OF SAN FRANCISCO
Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD
0001-12  01/03/2012 01/04/2012 1 05/14/2012 131 05/14/2012 0 132 - CLOSED INAPPROPRIATE BEHAVIOR

0003-12  01/03/2012 01/10/2012 7 05/14/2012 125 05/17/2012 3 135 - CLOSED ARREST

0005-12  01/04/2012 01/19/2012 15 07/24/2012 187 07/26/2012 2 204 - CLOSED FAILED TO INVESTIGATE

0007-12  01/05/2012  01/12/2012 7 07/17/2012 187 07/26/2012 9 203 - CLOSED UF

0009-12  01/05/2012  01/09/2012 4 03/26/2012 7 03/26/2012 0 81 - MEDIATED THREATENED

0011-12  01/05/2012 01/05/2012 0 01/30/2012 25 01/30/2012 0 25 - INFO ONLY 101

0013-12  01/06/2012  01/10/2012 4 06/13/2012 155 06/13/2012 0 159 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0015-12  01/06/2012 01/17/2012 11 03/27/2012 70 03/27/2012 0 81 - CLOSED FORCE

0017-12  01/09/2012  01/23/2012 14 03/27/2012 64 03/27/2012 0 78 - INFO ONLY UNLAWFUL EVICTION

0019-12  01/10/2012 01/24/2012 14 10/10/2012 260 10/11/2012 1 275 - CLOSED UNWARRANTED ARREST FOR THREATENING OFFICER

0021-12  01/11/2012  02/29/2012 49 04/30/2012 61 04/30/2012 0 110 - CLOSED CITATION W/O JUSTIFICATION

0023-12  01/09/2012 01/17/2012 8 04/20/2012 94 04/20/2012 0 102 - CLOSED FAILED TO MAKE AN ARREST

0025-12  01/09/2012  01/24/2012 15 09/25/2012 245 09/26/2012 1 261 - CLOSED ARREST, UF
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Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0027-12  01/11/2012  03/07/2012 56 05/31/2012 85 06/01/2012 1 142 - CLOSED ARREST

DETENTION, INAPP BEHAVIOR/COMMENTS, BIASED

0029-12  01/12/2012  02/07/2012 26 06/26/2012 140 06/26/2012 0 166 - SUSTAINED POLICING

06/27/2012

0031-12  01/13/2012 01/17/2012 4 01/17/2012 0 01/19/2012 2 6 - INFO ONLY 101 SFSD

0033-12  01/17/2012  02/03/2012 17 05/22/2012 109 05/22/2012 0 126 - CLOSED FAILED TO TAKE REQ'D ACTION

0035-12  01/18/2012  02/01/2012 14 09/14/2012 226 09/17/2012 3 243 - CLOSED MISREPRESENTING STATUS

0037-12  01/18/2012  01/23/2012 5 04/12/2012 80 04/20/2012 8 93 - CLOSED ISSUED INVALID ORDER

0039-12  01/19/2012  01/20/2012 1 05/31/2012 132 06/01/2012 1 134 - CLOSED RUDE DURING TRAFFIC STOP

0041-12  01/19/2012  02/29/2012 41 07/06/2012 128 07/06/2012 0 169 - CLOSED CUT OFF IN TRAFFIC

0043-12  01/23/2012  01/27/2012 4 04/11/2012 75 04/11/2012 0 79 - MEDIATED UNLAWFUL ENTRY, SEARCH

0045-12  01/24/2012  01/24/2012 0 04/11/2012 78 04/11/2012 0 78 - MEDIATED THREATS

0047-12  01/24/2012  01/29/2012 5 09/27/2012 242 09/27/2012 0 247 - CLOSED MISUSE OF POLICE AUTHORITY

0049-12  01/24/2012  02/06/2012 13 05/21/2012 105 05/21/2012 0 118 - CLOSED UF

0051-12  01/26/2012 01/27/2012 1 10/31/2012 278 10/31/2012 0 279 - SUSTAINED INEFFECTIVE INVESTIGATION, RUDENESS 10/31/2012

0053-12  01/26/2012  01/27/2012 1 06/28/2012 153 07/05/2012 7 161 - CLOSED SERVED RESTRAINING ORDER AT 3AM



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0055-12  01/27/2012  01/27/2012 0 01/27/2012 0 01/31/2012 4 4 - INFO ONLY DEM WOULD NOT DISPATCH POLICE

0057-12  01/27/2012  02/06/2012 10 11/30/2012 298 11/30/2012 0 308 - SUSTAINED UF, MISREPRESENTING THE TRUTH 12/03/2012

0059-12  01/30/2012  02/03/2012 4 05/08/2012 95 05/18/2012 10 109 - CLOSED CITE

0061-12  01/30/2012  02/03/2012 4 02/13/2012 10 02/15/2012 2 16 - INFO ONLY FOUL LANGUAGE

0063-12  01/30/2012  02/14/2012 15 09/17/2012 216 09/17/2012 0 231 - CLOSED FAILED TO TAKE REQUIRED ACTION

0065-12  01/31/2012  02/13/2012 13 08/23/2012 192 09/26/2012 34 239 - CLOSED FORCE DURING DETENTION

0067-12  02/01/2012  02/14/2012 13 02/15/2012 1 02/17/2012 2 16 - INFO ONLY UF, REFUSED TO PROVIDE STAR NUMBER

0069-12  02/01/2012  02/07/2012 6 08/09/2012 184 08/10/2012 1 191 - CLOSED FAILED TO TAKE REQUIRED ACTION

0071-12  02/03/2012  02/24/2012 21 03/13/2012 18 03/15/2012 2 41 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

0073-12  02/06/2012  02/22/2012 16 09/10/2012 201 09/28/2012 18 235 - SUSTAINED  ARREST 09/28/2012

0075-12  02/07/2012  02/07/2012 0 05/14/2012 97 05/14/2012 0 97 - CLOSED FAILED TO TAKE REPORT

0077-12  02/06/2012  03/05/2012 28 04/30/2012 56 05/02/2012 2 86 - CLOSED THREAT, INAPP BEHAVIOR/COMMENTS

0079-12  02/07/2012  02/07/2012 0 04/30/2012 83 06/19/2012 50 133 - CLOSED TRAFFIC STOP

0081-12  02/10/2012  02/23/2012 13 02/24/2012 1 02/28/2012 4 18 - INFO ONLY 102



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0083-12  02/13/2012  02/22/2012 9 11/28/2012 280 12/13/2012 15 304 - CLOSED ARREST, INAPPROPRIATE COMMENTS, CHOKING

0085-12  02/14/2012  02/28/2012 14 07/05/2012 128 07/31/2012 26 168 - MEDIATED ARREST W/O CAUSE & DAMAGE TO PROPERTY

0087-12  01/13/2012  02/22/2012 40 11/06/2012 258 11/06/2012 0 298 - CLOSED ARREST

0089-12  02/03/2012  02/03/2012 0 06/25/2012 143 06/26/2012 1 144 - CLOSED INAPPROPRIATE BEHAVIOR

0091-12  02/16/2012  02/21/2012 5 07/13/2012 143 07/13/2012 0 148 - MERGED DUPLICATE CASE MERGED

0093-12  02/15/2012  03/09/2012 23 08/30/2012 174 08/31/2012 1 198 - CLOSED ARREST/UF/FAILED TO COMPLY

0095-12  02/16/2012  03/06/2012 19 08/20/2012 167 08/20/2012 0 186 - CLOSED INAPPROPRIATE COMMENTS, PROFANITY

0097-12  02/15/2012  02/15/2012 0 11/08/2012 267 11/15/2012 7 274 - CLOSED FAILED TO TAKE REQ'D ACTION

0099-12  02/17/2012  02/23/2012 6 05/11/2012 78 05/15/2012 4 88 - MEDIATED FAILED TO TAKE REQ'D ACTION

0101-12  02/17/2012  02/29/2012 12 06/07/2012 99 06/08/2012 1 112 - CLOSED FAILED TO TAKE REQUIRED ACTION

0103-12  02/16/2012  03/06/2012 19 03/08/2013 367 03/08/2013 0 386 - CLOSED FAILED TO RECEIVE CITIZEN'S COMPLAINT

INTIMIDATING MANNER, INAPPROPRIATE COMMENT,

0105-12  02/21/2012  03/01/2012 9 05/24/2012 84 05/25/2012 1 94 - CLOSED INVALID ORDER

0107-12  02/21/2012  03/08/2012 16 07/31/2012 145 08/01/2012 1 162 - WITHDRAWN  NO IR, RUDE

0109-12  02/22/2012  02/27/2012 5 09/27/2012 213 09/27/2012 0 218 - CLOSED THREATENED



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0111-12  02/23/2012 03/01/2012 7 04/19/2012 49 04/24/2012 5 61 - CLOSED DETENTION

0113-12  02/24/2012  02/27/2012 3 06/26/2012 120 06/26/2012 0 123 - MEDIATED GRABBED ARM

0115-12  02/27/2012  02/28/2012 1 02/28/2012 0 02/28/2012 0 1 - WITHDRAWN SEARCHED RESIDENCE

0117-12  02/27/2012  03/08/2012 10 05/31/2012 84 05/31/2012 0 94 - MEDIATED FAILURE TO PROPERLY INVESTIGATE

0119-12  02/29/2012  03/08/2012 8 07/31/2012 145 08/02/2012 2 155 - CLOSED FAILED TO: TAKE REPORT, CALL SUPERVISOR

0121-12  03/01/2012 03/06/2012 5 08/07/2012 154 08/08/2012 1 160 - CLOSED USED CELL PHONE WHILE DRIVING

0123-12  03/01/2012 03/07/2012 6 07/25/2012 140 07/30/2012 5 151 - CLOSED CITE, TIGHT CUFFS

INAPPROPRIATE BEHAVIOR COMMENTS, SEARCH,

0125-12  03/05/2012  03/21/2012 16 07/24/2012 125 07/26/2012 2 143 - CLOSED CITATION

0127-12  03/05/2012  03/06/2012 1 08/16/2012 163 08/16/2012 0 164 - CLOSED INAPPROPRIATE BEHAVIOR, CITATION

0129-12  03/04/2012  03/21/2012 17 11/02/2012 226 11/06/2012 4 247 - CLOSED FAILURE TO TAKE REQ'D ACTION

0131-12  03/06/2012  03/13/2012 7 11/26/2012 258 12/03/2012 7 272 - CLOSED ENTERING A RESIDENCE/HARASSMENT

0133-12  03/06/2012  03/09/2012 3 09/24/2012 199 09/25/2012 1 203 - CLOSED INACCURATE REPORT

FAILURE TO TAKE REQ'D ACTION/ INAPPROPRIATE

0135-12  03/07/2012  03/16/2012 9 05/11/2012 56 05/15/2012 4 69 - MEDIATED COMMENTS

0137-12  03/08/2012  03/09/2012 1 05/11/2012 63 05/11/2012 0 64 - MERGED EXCESSIVE FORCE DURING ARREST



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0139-12  03/08/2012  03/15/2012 7 04/30/2012 46 05/03/2012 3 56 - CLOSED EXCESSIVE FORCE DURING AN INCIDENT

0141-12  03/07/2012  03/20/2012 13 09/21/2012 185 09/26/2012 5 203 - CLOSED DETENTION W/O JUSTIFICATION

0143-12  03/08/2012  03/20/2012 12 12/10/2012 265 12/13/2012 3 280 - CLOSED UNNECESSARY FORCE

0145-12  03/09/2012  03/09/2012 0 08/20/2012 164 08/23/2012 3 167 - CLOSED INAPPROPRIATE BEHAVIOR

0147-12  03/09/2012 03/13/2012 4 11/27/2012 259 12/13/2012 16 279 - CLOSED DETENTION

0149-12  03/12/2012  03/12/2012 0 08/15/2012 156 08/15/2012 0 156 - CLOSED DETENTION AT GUNPOINT

0151-12  03/12/2012 03/14/2012 2 08/31/2012 170 08/31/2012 0 172 - CLOSED DETENTION/HANDCUFFING/THREATS/ FORCE/NO 849B

0153-12  03/13/2012  03/14/2012 1 05/23/2012 70 05/25/2012 2 73 - CLOSED INAPP COMMENT AND POOR DRIVING

0155-12  03/15/2012  03/30/2012 15 09/24/2012 178 09/24/2012 0 193 - CLOSED SELECTIVE ENFORCEMENT

0157-12  03/15/2012  03/16/2012 1 03/16/2012 0 03/22/2012 6 7 - INFO ONLY 101

0159-12  03/14/2012  03/14/2012 0 04/20/2012 37 04/20/2012 0 37 - CLOSED CITATION/BEHAVIOR

0161-12  03/15/2012 03/22/2012 7 10/12/2012 204 10/12/2012 0 211 - CLOSED ARREST

0163-12  03/16/2012 03/16/2012 0 06/13/2012 89 06/13/2012 0 89 - CLOSED FAILED TO INVESTIGATE

0165-12  03/19/2012  03/30/2012 11 11/21/2012 236 11/21/2012 0 247 - CLOSED FAILED TO INVESTIGATE



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0167-12  03/19/2012  04/06/2012 18 07/10/2012 95 07/12/2012 2 115 - CLOSED INAPPROPRIATE BEHAVIOR

0169-12  03/19/2012  04/04/2012 16 11/26/2012 236 12/03/2012 7 259 - CLOSED ARREST, STRIP SEARCH

0171-12  03/20/2012 03/21/2012 1 10/18/2012 211 10/19/2012 1 213 - CLOSED FAILURE TO TAKE REPORT

0173-12  03/21/2012  04/02/2012 12 06/18/2012 7 06/18/2012 0 89 - CLOSED UA

0175-12  03/20/2012  04/09/2012 20 10/23/2012 197 10/26/2012 3 220 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

0177-12  03/22/2012  03/23/2012 1 01/17/2013 300 01/18/2013 1 302 - CLOSED DETAINED W/O JUST., COERCION TO INFORM

0179-12  03/22/2012  04/02/2012 11 10/12/2012 193 10/15/2012 3 207 - CLOSED FAILURE TO INVESTIGATE

0181-12  03/21/2012  04/06/2012 16 01/28/2013 297 01/30/2013 2 315 - CLOSED FORCE/ARREST

UNNECESSARY FORCE/INAPPROPRIATE

0183-12  03/22/2012  03/30/2012 8 06/29/2012 91 07/02/2012 3 102 - CLOSED BEHAVIOR/COMMENTS

0185-12  03/22/2012  03/22/2012 0 04/20/2012 29 04/24/2012 4 33 - INFO ONLY 10-1 SFSD

0187-12  03/23/2012 03/26/2012 3 09/10/2012 168 09/10/2012 0 171 - CLOSED CITATIONS

0189-12  03/26/2012  04/10/2012 15 10/03/2012 176 10/03/2012 0 191 - CLOSED TOW W/O CAUSE

0191-12  03/26/2012  03/30/2012 4 03/30/2012 0 04/02/2012 3 7 - INFO ONLY INAPPROPRIATE COMMENTS

0193-12  03/27/2012  04/12/2012 16 05/03/2012 21 05/03/2012 0 37 - CLOSED FAILURE TO TAKE REQUIRED ACTION



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0195-12  03/26/2012 04/17/2012 22 08/31/2012 136 09/04/2012 4 162 - CLOSED UNNECESSARY FORCE

0197-12  03/28/2012  04/04/2012 7 11/26/2012 236 12/13/2012 17 260 - CLOSED UNNECESSARY FORCE/UA ARREST

0199-12  03/28/2012 04/11/2012 14 11/08/2012 211 11/08/2012 0 225 - CLOSED UF

FAILED TO WRITE REPORT/INVESTIGATE POSSIBLE

0201-12  03/29/2012 04/12/2012 14 04/30/2012 18 04/30/2012 0 32 - CLOSED MISCONDUCT

SEARCHES, ARREST, FORCE, THEFT, INACCURATE

0203-12  04/02/2012  01/29/2013 302 03/20/2013 50 03/20/2013 0 352 - CLOSED REPORT

0205-12  04/04/2012  04/04/2012 0 05/10/2012 36 05/14/2012 4 40 - CLOSED RECKLESS DRIVING

0207-12  04/04/2012  04/10/2012 6 05/09/2012 29 05/09/2012 0 35 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

0209-12  04/02/2012  04/16/2012 14 08/30/2012 136 08/31/2012 1 151 - CLOSED UNWARRANTED EJECTION FROM PARK

0211-12  04/05/2012  04/06/2012 1 04/06/2012 0 04/13/2012 7 8 - INFO ONLY 10-1 HRC

0213-12  04/05/2012  04/06/2012 1 06/12/2012 67 06/13/2012 1 69 - CLOSED CITED/YELLED/NO STAR NO.

0215-12  04/09/2012  04/23/2012 14 09/26/2012 156 09/26/2012 0 170 - CLOSED CITATION W/O CAUSE, RETALIATORY CONDUCT

FAILURE TO ASSIST WITH FARE OF PASSED OUT

0217-12  04/09/2012  04/10/2012 1 12/05/2012 239 12/06/2012 1 241 - CLOSED PERSON

0219-12  04/09/2012  04/20/2012 11 04/24/2012 4 04/26/2012 2 17 - INFO ONLY 10-1 TENDERLOIN HOUSING

0221-12  04/10/2012  05/09/2012 29 12/19/2012 224 12/20/2012 1 254 - CLOSED ARREST



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0223-12  04/12/2012  04/13/2012 1 04/30/2012 17 05/01/2012 1 19 - INFO ONLY PERJURY

0225-12  04/12/2012  05/04/2012 22 628 - PENDING FAILED TO INFORM/OIS

0227-12  04/13/2012  05/09/2012 26 08/21/2012 104 08/22/2012 1 131 - INFO ONLY HARASSMENT

0229-12  04/16/2012  04/30/2012 14 12/20/2012 234 12/20/2012 0 248 - CLOSED ARREST W/O CAUSE

0231-12  04/16/2012  04/16/2012 0 04/18/2012 2 04/18/2012 0 2 - INFO ONLY 10-2

0233-12  04/18/2012  05/04/2012 16 08/14/2012 102 08/14/2012 0 118 - CLOSED INAPPROPRIATE BEHAVIOR

0235-12  04/20/2012  05/02/2012 12 10/03/2012 154 10/31/2012 28 194 - CLOSED INAPPROPRIATE COMMENTS

0237-12  04/23/2012  04/26/2012 3 01/25/2013 274 01/25/2013 0 277 - CLOSED FAILURE TO GIVE STAR NUMBER

0239-12  04/24/2012  04/27/2012 3 08/22/2012 117 08/22/2012 0 120 - CLOSED TOW/SEARCH/INAPPROPRIATE BEHAVIOR

0241-12  04/24/2012  04/24/2012 0 04/25/2012 1 04/26/2012 1 2 - INFO ONLY 10-1 SUPERIOR COURT

0243-12  04/25/2012  05/03/2012 8 11/13/2012 194 01/09/2013 57 259 - SUSTAINED CITATION W/O CAUSE 01/10/2013

0245-12  04/25/2012  04/26/2012 1 06/25/2012 60 06/29/2012 4 65 - CLOSED INAPPROPRIATE BEHAVIOR

0247-12  04/26/2012  04/30/2012 4 12/27/2012 241 12/27/2012 0 245 - CLOSED DETENTION WITHOUT JUSTIFICATION

0249-12  04/29/2012  05/01/2012 2 06/12/2012 42 06/13/2012 1 45 - WITHDRAWN INAPPROPRIATE BEHAVIOR AND/OR COMMENTS



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0251-12  04/30/2012  05/02/2012 2 05/02/2012 0 05/02/2012 0 2 - INFO ONLY REFUSAL TO RUN CLETS SEARCH

0253-12  04/26/2012  04/30/2012 4 06/12/2012 43 06/26/2012 14 61 - MEDIATED INAPPROPRIATE COMMENTS/BEHAVIOR

0255-12  04/30/2012  05/16/2012 16 03/25/2013 313 03/27/2013 2 331 - CLOSED CITATION & DETENTION W/O JUSTIFICATION

0257-12  05/03/2012  05/04/2012 1 02/20/2013 292 02/21/2013 1 294 - SUSTAINED PROFANITY/INAPP BEHAVIOR 02/22/2013

0259-12  05/04/2012  05/14/2012 10 08/31/2012 109 09/17/2012 17 136 - CLOSED HARASSMENT/RACIALLY BIASED POLICING

FAILURE TO TAKE REQUIRED ACTION/INAPPROPRIATE

0261-12  05/07/2012 06/11/2012 35 03/15/2013 277 03/18/2013 3 315 - CLOSED BEHAVIOR

0263-12  05/08/2012  05/08/2012 0 11/15/2012 191 11/20/2012 5 196 - CLOSED HARASSING THE COMPLAINANT

0265-12  05/08/2012  05/11/2012 3 11/28/2012 201 12/03/2012 5 209 - CLOSED CITATION W/O CAUSE, USE OF UNNECESSARY FORCE

0267-12  05/09/2012  05/16/2012 7 05/21/2012 5 05/21/2012 0 12 - INFO ONLY INAPPROPRIATE BEHAVIOR

0269-12  05/09/2012  05/09/2012 0 08/07/2012 90 08/08/2012 1 91 - CLOSED UA

0271-12  05/09/2012  05/30/2012 21 02/08/2013 254 04/03/2013 54 329 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0273-12  05/09/2012  06/20/2012 42 11/30/2012 163 12/07/2012 7 212 - CLOSED HARASSMENT

0275-12  05/10/2012  05/16/2012 6 01/09/2013 238 01/14/2013 5 249 - CLOSED FAILURE TO PROPERLY INVESTIGATE

0277-12  05/11/2012 06/11/2012 31 01/03/2013 206 01/04/2013 1 238 - CLOSED TRAFFIC STOP/FORCE/BROKE CAR WINDOW/PROFANITY

0279-12  05/14/2012 05/18/2012 4 08/10/2012 84 08/10/2012 0 88 - CLOSED RUDE, THREATENING BEHAVIOR/DRIVING IMPROPERLY



Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD
028012 05/07/2012  06/06/2012 30 06/06/2012 0 06/06/2012 0 30-INFOONLY  FAILURE TO TAKE REQUIRED ACTION
028112 05/14/2012  05/21/2012 7 08/23/2012 94 08/24/2012 1 102-CLOSED  CITATION/ BEHAVIORICOMMENTS-DRIVING
028212  05/16/2012 05/16/2012 0 05/17/2012 1 05/17/2012 0 1- INFO ONLY g‘E’gSIOR'ES’ e © COMMENTSIFAILURE TO TAKE
0283-12  05/15/2012  06/08/2012 24 07/06/2012 28 07/06/2012 0 52 - CLOSED Lot 1O INVESTIGATEANAPP BEHAVIOR/BIASED
028412 05/15/2012 05/15/2012 0 05/20/2012 5 05/21/2012 1 6 - CLOSED FAILURE TO INVESTIGATE
028512 05/16/2012 06/05/2012 20 03/26/2013 294 03/26/2013 0 314-CLOSED  ARREST WITHOUT CAUSE
028612  05/16/2012 05/16/2012 0 01/03/2013 232 01/09/2013 6 238-CLOSED  PUNCHED HER IN THE FACE/BEAT HER
028712 05/15/2012  06/06/2012 22 02/12/2013 251 02/12/2013 0 273-CLOSED  WOULD NOT TAKE HIS DOCUMENTS
028812 05/17/2012  05/21/2012 4 07/11/2012 51 07/11/2012 0 55 - CLOSED DETENTION W/O CAUSE
0280-12  05/17/2012  05/31/2012 14 06/26/2012 26 06/26/2012 0 40-MEDIATED /IO O g T HANGUAGE ACCESS AND
020012 05/18/2012 06/05/2012 18 11/05/2012 153 11/05/2012 0 171-CLOSED  DETENTION W/O JUSTIFICATION
029112  05/18/2012  05/21/2012 3 05/21/2012 0 05/21/2012 0 3-INFOONLY 102
020212 05/18/2012  05/22/2012 4 10/11/2012 142 10/15/2012 4 150-CLOSED ~ HA-JRE TOINVESTIGATE AND INAPPROPRIATE
0293-12  05/21/2012  05/24/2012 3 02/21/2013 273 02/21/2013 0 276 - SUSTAINED S ATION WO JUSTIICATION, INAPPROPRIATE 02/25/2013
0290412 05/21/2012  05/30/2012 9 08/17/2012 79 08/17/2012 0 88 - CLOSED DETENTION, HARASSMENT, HANDCUFFING
029512 05/21/2012  05/29/2012 8 08/30/2012 93 08/31/2012 1 102-CLOSED  INAPPROPRIATE COMMENTS
029612 05/22/2012  05/31/2012 9 06/04/2012 4 06/08/2012 4 17 - CLOSED s SESPONDTO 9L CALLER'S HOME, WINTAKE
020712 05/22/2012  06/26/2012 35 11/30/2012 157 01/09/2013 40 232-CLOSED  INAPPROPRIATE BEHAVIOR AND COMMENTS
020812  05/23/2012  05/30/2012 7 09/25/2012 118 09/26/2012 1 126-CLOSED  INAPPROPRIATE BEHAVIOR
0299-12  05/23/2012  06/15/2012 23 11/30/2012 168 12/03/2012 3 194-CLOSED ~ pENTAL HEALTH DETENTION, FAILURE TO PROCESS
030012 05/24/2012  05/31/2012 7 08/02/2012 e 08/09/2012 7 77 - CLOSED CITATION/RUDE/INACCURATE CITATION
030112  05/24/2012  05/30/2012 6 11/19/2012 173 11/20/2012 1 180-CLOSED  INAPPROPRIATE BEHAVIOR/COMMENTS
030212 05/24/2012  06/05/2012 12 07/24/2012 49 07/24/2012 0 61 - CLOSED IMPROPER DRIVING
0303-12  05/25/2012  06/04/2012 10 09/19/2012 107 09/20/2012 1 118-CLOSED o DR S R et g ar cum oar
030412  05/25/2012 06/01/2012 7 10/19/2012 140 10/19/2012 0 147-CLOSED ~ fOMPYWENTTO V2 AND VIAS SRABBED BY AMALE INSP.
030512 05/29/2012  06/22/2012 24 01/02/2013 194 01/07/2013 5 223-CLOSED  NEGLECT OF DUTY TO TAKE REQUIRED ACTION
030612 05/29/2012  06/01/2012 3 06/05/2012 4 06/05/2012 0 7 - CLOSED FAILURE TO INVESTIGATE
030712 05/26/2012  06/08/2012 13 09/06/2012 90 09/17/2012 11 114-CLOSED  ARREST W/O CAUSE
030812  05/30/2012 06/05/2012 6 11/19/2012 167 11/20/2012 1 174-CLOSED  INAPPROPRIATE BEHAVIOR
030912 05/29/2012  06/07/2012 9 01/24/2013 231 01/28/2013 4 244-CLOSED  FAILED TO PROCESS PROPERTY

84



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0311-12  05/30/2012 06/18/2012 19 06/26/2012 8 06/26/2012 0 27 - MERGED CITATION W/O CAUSE

0313-12  05/30/2012 06/06/2012 7 09/10/2012 96 09/12/2012 2 105 - WITHDRAWN  FAILURE TO PROPERLY PROCESS PROPERTY

0315-12  05/30/2012 06/21/2012 22 11/07/2012 139 11/14/2012 7 168 - CLOSED BIASED POLICING DUE TO RACE

0317-12  05/31/2012  06/28/2012 28 07/16/2012 18 07/16/2012 0 46 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0319-12  05/30/2012  06/04/2012 5 10/25/2012 143 10/31/2012 6 154 - INFO ONLY MISUSE OF POLICE AUTHORITY

0321-12  06/01/2012 06/01/2012 0 07/24/2012 53 07/26/2012 2 55 - CLOSED DID NOT TAKE IR

0323-12  06/04/2012 06/11/2012 7 09/20/2012 101 09/20/2012 0 108 - CLOSED FAILED TO HOLD ASSAILANT IN JAIL

0325-12  06/04/2012  06/14/2012 10 07/25/2012 41 07/26/2012 1 52 - CLOSED UNAUTHORIZED STRIP SEARCH

0327-12  06/05/2012  06/25/2012 20 04/22/2013 301 06/06/2013 45 366 - CLOSED FAILURE TO PROPERLY INVESTIGATE

0329-12  06/08/2012  06/25/2012 17 11/20/2012 148 11/20/2012 0 165 - CLOSED PROCESS PROPERTY

0331-12  06/06/2012 06/13/2012 7 11/27/2012 167 12/17/2012 20 194 - CLOSED RETALIATORY CONDUCT

0333-12  06/07/2012  06/12/2012 5 03/26/2013 287 03/28/2013 2 294 - CLOSED FAILURE TO UPHOLD A RESTRAINING ORDER

0335-12  05/15/2012  06/08/2012 24 09/04/2012 88 09/25/2012 21 133 - MEDIATED MOCKING/LAUGHING

CITATION W/O CAUSE/ MISREPRESENTING THE TRUTH/

0337-12  06/08/2012  06/21/2012 13 01/22/2013 215 01/28/2013 6 234 - CLOSED INAPPROPRIATE COMMENTS

0339-12  06/11/2012 06/19/2012 8 02/28/2013 254 03/18/2013 18 280 - SUSTAINED D/N PREPARE ASSAULT RPT, PROVIDE STAR # 03/19/2013



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0341-12  06/12/2012 06/25/2012 13 04/08/2013 287 05/14/2013 36 336 - SUSTAINED BREAKING AND ENTERING TO MAKE FORCED ARREST 05/15/2013

0343-12  06/08/2012  06/14/2012 6 10/10/2012 118 10/19/2012 9 133 - CLOSED FORCE AT SCENE

0345-12  06/13/2012  06/28/2012 15 03/04/2013 249 04/01/2013 28 292 - CLOSED SEARCH WITHOUT CAUSE

INAPPROPRIATE BEHAVIOR/FAILURE TO TAKE REQUIRED

0347-12  06/13/2012  07/03/2012 20 03/15/2013 255 03/18/2013 3 278 - CLOSED ACTION

FAILURE TO WRITE AN ACCURATE REPORT/FAILURE TO

0349-12  06/14/2012  06/20/2012 6 03/22/2013 275 03/22/2013 0 281 - CLOSED PROPERLY INVESTIGATE

0351-12  06/14/2012 07/05/2012 21 08/14/2012 40 08/14/2012 0 61 - CLOSED INAPPROPRIATE BEHAVIOR

0353-12  06/14/2012  06/20/2012 6 01/10/2013 204 01/10/2013 0 210 - CLOSED CITATION FOR NO REG.

0355-12  06/15/2012  07/12/2012 27 04/29/2013 291 04/30/2013 1 319 - CLOSED UA

0357-12  06/19/2012  06/20/2012 1 06/20/2012 0 06/20/2012 0 1- CLOSED INAPPROPRIATE COMMENTS

0359-12  06/14/2012  06/14/2012 0 12/11/2012 180 12/12/2012 1 181 - CLOSED FAILED TO REMOVE NUISANCE

0361-12  06/19/2012 07/25/2012 36 01/07/2013 166 01/14/2013 7 209 - CLOSED FAILURE TO PROPERLY PROCESS PROPERTY

0363-12  06/20/2012  06/22/2012 2 06/22/2012 0 06/22/2012 0 2 - INFO ONLY 102

PROFANITY/INAPP BEHAVIOR/FAILURE TO WRITE

0365-12  06/20/2012  06/26/2012 6 09/04/2012 70 09/25/2012 21 97 - MEDIATED REPORT/DETENTION W/O CAUSE

0367-12  06/21/2012 06/26/2012 5 01/07/2013 195 01/07/2013 0 200 - CLOSED DETENTION, SEARCH, INAPPROPRIATE COMMENTS

0369-12  06/22/2012  06/22/2012 0 04/03/2013 285 04/03/2013 0 285 - CLOSED ARREST/FORCE USED



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0371-12  06/22/2012  06/26/2012 4 11/26/2012 153 12/13/2012 17 174 - CLOSED FAILURE TO TAKE REQ'D ACTION

0373-12  06/25/2012 06/29/2012 4 05/28/2013 333 05/28/2013 0 337 - CLOSED FAILURE TO PROPERLY INVESTIGATE/BIASED POLICING

0375-12  06/26/2012 07/06/2012 10 02/01/2013 210 02/28/2013 27 247 - SUSTAINED THE OFFICER USED UNNECESSARY FORCE 03/01/2013

0377-12  06/27/2012  07/13/2012 16 12/20/2012 160 12/20/2012 0 176 - CLOSED DAMAGED THE COMPLAINANT'S PROPERTY

0379-12  06/27/2012  07/11/2012 14 08/20/2012 40 08/20/2012 0 54 - MEDIATED THE OFFICER PARKED IN A BIKE LANE

0381-12  06/28/2012 07/09/2012 11 01/28/2013 203 01/28/2013 0 214 - CLOSED FAILURE TO INVESTIGATE

0383-12  06/28/2012  07/09/2012 11 11/28/2012 142 12/13/2012 15 168 - CLOSED FORCE/ARREST/STRIP SEARCH

0385-12  06/29/2012 07/11/2012 12 05/02/2013 295 05/02/2013 0 307 - CLOSED SEARCH WARRANT/UF/CRD IN EXECUTING SEARCH

0387-12  06/29/2012  07/10/2012 11 04/29/2013 293 04/30/2013 1 305 - CLOSED DETENTION/ARREST/BIAS

0389-12  07/02/2012 07/10/2012 8 01/16/2013 190 01/16/2013 0 198 - CLOSED HARASS THE COMP/INAPPROPRIATE BEHAVIOR

0391-12 07/03/2012 07/10/2012 7 02/20/2013 225 04/24/2013 63 295 - CLOSED USE OF UNNECESSARY FORCE

0393-12 07/03/2012 07/11/2012 8 01/14/2013 187 01/14/2013 0 195 - CLOSED RUDE/OBSCENE/FORCE

0395-12 07/05/2012 07/10/2012 5 07/10/2012 0 07/12/2012 2 7 - INFO ONLY INAPPROPRIATE COMMENTS & BEHAVIOR

0397-12 07/06/2012 07/11/2012 5 07/31/2012 20 07/31/2012 0 25 - WITHDRAWN RUDE BEHAVIOR

0399-12 07/06/2012 07/20/2012 14 10/18/2012 90 10/18/2012 0 104 - CLOSED DISCOURTESY



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0401-12 07/09/2012 07/10/2012 1 07/10/2012 0 07/12/2012 2 3-INFO ONLY 10-2

0403-12 07/09/2012 07/20/2012 11 12/10/2012 143 12/17/2012 7 161 - CLOSED ARREST/UF/TOWED VEHICLE

0405-12 07/11/2012 07/23/2012 12 09/27/2012 66 09/27/2012 0 78 - CLOSED INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

UF ON INJURED PERSON WHO INFORMED OFFICER OF

0407-12 07/08/2012 07/23/2012 15 11/05/2012 105 11/05/2012 0 120 - CLOSED CONDITION

0409-12 07/12/2012 07/23/2012 11 03/07/2013 227 03/08/2013 1 239 - CLOSED DETENTION W/O JUSTIFICATION

0411-12 07/13/2012 07/23/2012 10 08/30/2012 38 08/31/2012 1 49 - CLOSED FAILURE TO INVESTIGATE

0413-12 07/13/2012 08/01/2012 19 01/28/2013 180 01/28/2013 0 199 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0415-12 07/16/2012 07/20/2012 4 12/27/2012 160 12/27/2012 0 164 - CLOSED CITATION/BIASED POLICING

0417-12 07/16/2012 07/18/2012 2 08/23/2012 36 08/29/2012 6 44 - INFO ONLY FORCE/HANDCUFFING/INAPPROPRIATE BEHAVIOR

0419-12 07/16/2012 07/23/2012 7 03/21/2013 241 03/25/2013 4 252 - CLOSED HARASSMENT/SEARCH/DETENTION/ARREST

FAILURE TO TAKE REPORT/DISCRIMINATION DUE TO

0421-12 07/16/2012 07/23/2012 7 04/29/2013 280 04/30/2013 1 288 - CLOSED DISABILITY

0423-12 07/17/2012 07/23/2012 6 12/31/2012 161 12/31/2012 0 167 - CLOSED FORCE/BATON/MACE

Q2S SEARCHING COMP FORCED HEAD AGAINST

0425-12 07/18/2012 07/20/2012 2 05/02/2013 286 05/02/2013 0 288 - CLOSED BOOKING WINDOW/THREATS

0427-12 07/17/2012 07/25/2012 8 05/07/2013 286 05/07/2013 0 294 - CLOSED CITE/RUDE/PROFANITY/FAILURE TO SUPERVISE

0429-12 07/19/2012 07/25/2012 6 09/27/2012 64 10/01/2012 4 74 - CLOSED UF DURING STOP

88



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0431-12 07/19/2012 07/24/2012 5 01/17/2013 177 01/18/2013 1 183 - CLOSED INAPPROPRIATE COMMENT/CITATION

0433-12 07/20/2012 07/24/2012 4 12/18/2012 147 12/24/2012 6 157 - CLOSED IMPROPER SEARCH/INAPPROPRIATE COMMENTS

0435-12 07/23/2012 07/25/2012 2 10/24/2013 456 11/21/2013 28 486 - SUSTAINED FAILURE TO PROVIDE LANGUAGE ASSISTANCE 11/22/2013

0437-12 07/25/2012 08/02/2012 8 02/08/2013 190 02/14/2013 6 204 - CLOSED FORCE DURING ARREST

0439-12 07/26/2012 07/27/2012 1 07/30/2012 3 07/30/2012 0 4 - INFO ONLY 10-1 SFSD

0441-12 07/27/2012 08/02/2012 6 04/25/2013 266 06/05/2013 41 313 - CLOSED DETENTION/CITATION

0443-12 07/26/2012 08/02/2012 7 03/14/2013 224 03/15/2013 1 232 - CLOSED SEARCHED BACKPACK

0445-12 07/27/2012 07/31/2012 4 08/30/2012 30 08/31/2012 1 35 - INFO ONLY 10-1

0447-12 07/27/2012 08/10/2012 14 12/27/2012 139 12/27/2012 0 153 - CLOSED TOW

0449-12 07/31/2012 08/13/2012 13 09/25/2012 43 09/25/2012 0 56 - MEDIATED STOPPED, SEARCHED AND HANDCUFFED

0451-12 08/01/2012 08/01/2012 0 08/07/2012 6 08/08/2012 1 7 - INFO ONLY 102

0453-12 08/01/2012 08/07/2012 6 01/14/2013 160 01/16/2013 2 168 - CLOSED INAPPROPRIATE BEHAVIOR

0455-12 08/01/2012 08/20/2012 19 03/26/2013 218 03/28/2013 2 239 - CLOSED ARREST W/O CAUSE

0457-12 08/03/2012 08/07/2012 4 10/24/2012 78 10/26/2012 2 84 - CLOSED 5150/FORCE

0459-12 08/06/2012 08/13/2012 7 04/19/2013 249 06/04/2013 46 302 - CLOSED WARRANTLESS SEARCH

0461-12 08/07/2012 08/07/2012 0 02/11/2013 188 02/19/2013 8 196 - CLOSED INAPPROPRIATE BEHAVIOR



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

TRAFFIC STOP/FORCE/INAPPROPRIATE
0463-12 08/07/2012 08/21/2012 14 07/07/2013 320 07/24/2013 17 351 - SUSTAINED BEHAVIOR/COMMENTS 07/25/2013

FAILURE TO TAKE REQUIRED ACTION/INAPPROPRIATE

0465-12 08/09/2012 08/23/2012 14 03/12/2013 201 03/13/2013 1 216 - CLOSED COMMENTS/ PROFANITY

0467-12 08/09/2012 08/09/2012 0 02/14/2013 189 02/19/2013 5 194 - CLOSED CITE/INAPPROPRIATE BEHAVIOR/COMMENTS

FAILURE TO TAKE REQUIRED ACTION/ INAPPROPRIATE

0469-12 08/10/2012 08/23/2012 13 10/25/2012 63 10/31/2012 6 82 - CLOSED BEHAVIOR

ISSUING INVALID ORDER/ BIASED POLICING DUE TO

0471-12 08/13/2012 08/20/2012 7 01/25/2013 158 01/25/2013 0 165 - CLOSED RACE

0473-12 08/15/2012 08/17/2012 2 01/23/2013 159 01/23/2013 0 161 - CLOSED DETENTION/INAPPROPRIATE COMMENTS

0475-12 08/16/2012 08/20/2012 4 05/02/2013 255 05/02/2013 0 259 - CLOSED ARREST/FORCE DURING ARREST

0477-12 08/08/2012 08/16/2012 8 10/10/2012 55 10/11/2012 1 64 - CLOSED INAPPROPRIATE NEWSLETTER

0479-12 08/15/2012 08/23/2012 8 04/29/2013 249 04/30/2013 1 258 - CLOSED FAILED TO TAKE REQUIRED ACTION

0481-12 08/15/2012 08/23/2012 8 02/22/2013 183 02/22/2013 0 191 - CLOSED RUDE

0483-12 08/16/2012 08/21/2012 5 05/22/2013 274 05/23/2013 1 280 - CLOSED CITATION/INAPPROPRIATE BEHAVIOR

0485-12 08/16/2012 08/17/2012 1 10/31/2012 75 10/31/2012 0 76 - MEDIATED UNLAWFUL ORDER

0487-12 08/16/2012 08/23/2012 7 03/18/2013 207 03/20/2013 2 216 - CLOSED CITE/TOW

0489-12 08/16/2012 08/27/2012 11 05/24/2013 270 05/28/2013 4 285 - CLOSED ARREST/FORCE

0491-12 08/17/2012 08/31/2012 14 12/04/2012 95 12/07/2012 3 112 - CLOSED INAPPROPRIATE COMMENTS

90



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0493-12 08/20/2012 09/04/2012 15 03/22/2013 199 03/22/2013 0 214 - CLOSED DETENTION/INAPPROPRIATE COMMENTS

0495-12 08/20/2012 09/06/2012 17 05/28/2013 264 05/28/2013 0 281 - CLOSED RUDE COMMENTS

0497-12 08/20/2012 08/20/2012 0 08/30/2012 10 08/30/2012 0 10 - INFO ONLY UA

0499-12 08/22/2012 08/29/2012 7 05/01/2013 245 05/01/2013 0 252 - CLOSED USE OF UNNECESSARY FORCE

0501-12 08/22/2012 09/05/2012 14 10/31/2012 56 10/31/2012 0 70 - MEDIATED FAILED TO TAKE REQUIRED ACTION

0503-12 08/21/2012 08/29/2012 8 08/31/2012 2 08/31/2012 0 10 - WITHDRAWN FAILURE TO TAKE REQUIRED ACTION

0505-12 08/24/2012 08/30/2012 6 09/21/2012 22 09/25/2012 4 32 - INFO ONLY FAILED TO RESPOND

0507-12  08/24/2012  08/29/2012 5 01/2212013 146 0212812013 37 188 - SUSTAINED gﬁ;CT'VE ENFORCEMENT OF TRAFFIC LAW/RACE/SEX 03/04/2013

0509-12 08/27/2012 08/28/2012 1 08/31/2012 3 08/31/2012 0 4 - INFO ONLY 101

0511-12 08/27/2012 08/31/2012 4 12/11/2012 102 12/12/2012 1 107 - CLOSED CITATION WITHOUT CAUSE

0513-12 08/31/2012 09/18/2012 18 04/09/2013 203 04/09/2013 0 221 - CLOSED DETENTION/INAPPROPRIATE COMMENTS

FAILED TO INVESTIGATE/INAPPROPRIATE COMMENTS

0515-12 08/23/2012 09/04/2012 12 07/01/2013 300 07/01/2013 0 312 - CLOSED AND BEHAVIOR

0517-12 08/31/2012 09/04/2012 4 09/04/2012 0 09/04/2012 0 4 - INFO ONLY 10-1 SFSD

0519-12 09/04/2012 09/06/2012 2 09/06/2012 0 09/07/2012 1 3 - CLOSED 10-1

0521-12 09/04/2012 09/21/2012 17 05/16/2013 237 05/17/2013 1 255 - CLOSED CITATION/INAPPROPRIATE BEHAVIOR

0523-12 09/06/2012 09/19/2012 13 06/07/2013 261 06/07/2013 0 274 - CLOSED FAILED TO PROVIDE ID/ARREST



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0525-12 09/06/2012 09/07/2012 1 01/11/2013 126 01/11/2013 0 127 - CLOSED UNSAFE DRIVING AND USE OF PROFANITY

0527-12 09/07/2012 09/30/2012 23 06/17/2013 260 06/17/2013 0 283 - CLOSED UNNECESSARY FORCE/INVALID ORDER

0529-12 09/07/2012 10/15/2012 38 01/25/2013 102 01/25/2013 0 140 - CLOSED FORCE WITH INJURY

0531-12 09/11/2012 09/18/2012 7 476 - PENDING USE OF DEADLY FORCE

0533-12 08/31/2012 08/31/2012 0 04/16/2013 228 04/17/2013 1 229 - CLOSED INAPPROPRIATE BEHAVIOR

0535-12 09/12/2012 09/20/2012 8 04/25/2013 217 06/07/2013 43 268 - SUSTAINED FAILED TO PROPERLY PROCESS PROPERTY 06/10/2013

0537-12 09/13/2012 09/24/2012 11 04/24/2013 212 04/25/2013 1 224 - CLOSED HARASSMENT/USE OF UNNECESSARY FORCE

0539-12 09/14/2012 09/26/2012 12 05/21/2013 237 05/21/2013 0 249 - CLOSED DETENTION W/O JUSTIFICATION

0541-12 09/14/2012 09/20/2012 6 10/03/2012 13 10/03/2012 0 19 - CLOSED FAILED TO TAKE REQUIRED ACTION

0543-12 09/17/2012 09/21/2012 4 04/26/2013 217 06/14/2013 49 270 - SUSTAINED FAILED TO TAKE REQUIRED ACTION 06/17/2013

0545-12 09/14/2012 09/18/2012 4 10/26/2012 38 10/30/2012 4 46 - CLOSED HARASSMENT/BIASED POLICING

0547-12 09/18/2012 09/19/2012 1 11/27/2012 69 11/30/2012 3 73 - INFO ONLY 10-1 SFPD/IA

0549-12 09/17/2012 10/04/2012 17 11/21/2012 48 11/21/2012 0 65 - CLOSED ARREST

0551-12 09/19/2012 10/03/2012 14 03/07/2013 155 03/08/2013 1 170 - CLOSED FAILED TO TAKE REQUIRED ACTION

0553-12 09/17/2012 09/19/2012 2 12/14/2012 86 12/14/2012 0 88 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

92



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0555-12 09/20/2012 09/25/2012 5 11/19/2012 55 11/30/2012 11 71 - CLOSED FAILED TO CITE

0557-12 09/21/2012 10/02/2012 11 05/07/2013 217 05/07/2013 0 228 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0559-12 09/21/2012 09/24/2012 3 12/27/2012 94 12/27/2012 0 97 - MEDIATED INTIMIDATING AND THREATENING COMMENTS

0561-12 09/21/2012 10/02/2012 11 11/15/2012 44 11/15/2012 0 55 - MEDIATED ARREST/TOW/DISPLAY FIREARM

0563-12 09/24/2012 10/02/2012 8 01/20/2013 110 01/22/2013 2 120 - MEDIATED FAILED TO TAKE REQUIRED ACTION

0565-12 09/25/2012 09/27/2012 2 08/01/2013 308 08/01/2013 0 310 - CLOSED DETENTION AND FORCE

0567-12 09/26/2012 10/02/2012 6 01/15/2013 105 01/22/2013 7 118 - MEDIATED HARASSMENT

FAILED TO TAKE REQUIRED ACTION/PROVIDE NAME AND

0569-12 09/27/2012 10/10/2012 13 01/30/2013 112 02/04/2013 5 130 - CLOSED STAR NO

0571-12 09/21/2012 10/01/2012 10 12/11/2012 71 12/12/2012 1 82 - CLOSED STOP/SEARCH/MISSING PROPERTY

0573-12 09/27/2012 10/01/2012 4 10/01/2012 0 10/01/2012 0 4 - INFO ONLY ORDERED TO LEAVE BOOK FAIR

0575-12 09/27/2012 10/10/2012 13 03/07/2013 148 03/12/2013 5 166 - CLOSED DETAINED/FAILED TO ID/FAILED TO INVESTIGATE

0577-12 09/24/2012 10/04/2012 10 10/09/2012 5 10/09/2012 0 15 - CLOSED ARRESTED WITHOUT CAUSE

0579-12 10/01/2012 10/04/2012 3 02/25/2013 144 02/25/2013 0 147 - CLOSED FAILED TO TAKE A REPORT

0581-12 10/02/2012 10/09/2012 7 10/09/2012 0 10/12/2012 3 10 - WITHDRAWN USE OF FORCE, AFTER PURSUIT

0583-12 10/01/2012 10/02/2012 1 06/13/2013 254 06/13/2013 0 255 - CLOSED DETENTION W/O JUSTIFICATION

0585-12 10/02/2012 10/03/2012 1 10/11/2012 8 10/12/2012 1 10 - INFO ONLY 10-1



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0587-12 10/03/2012 10/09/2012 6 11/19/2012 41 11/30/2012 11 58 - MEDIATED INACCURATE REPORT

0589-12 09/10/2012 09/10/2012 0 07/29/2013 322 07/29/2013 0 322 - CLOSED WRONGFUL ARREST

0591-12 10/05/2012 10/12/2012 7 06/04/2013 235 06/04/2013 0 242 - CLOSED ARREST W/O CAUSE

0593-12 10/05/2012 10/11/2012 6 04/29/2013 200 05/14/2013 15 221 - CLOSED FAILURE TO PROPERLY OPERATE A VEHICLE

0595-12 10/08/2012 10/22/2012 14 02/19/2013 120 02/22/2013 3 137 - CLOSED FORCE/DETENTION/FAILURE TO PROVIDE NAME/STAR

0597-12 10/10/2012 10/18/2012 8 11/30/2012 43 12/05/2012 5 56 - CLOSED BROKE NECKLACE

ENTRY/SEARCH OF PERSON AND BUSINESS, PROFANITY,

0599-12 09/30/2012 10/12/2012 12 08/15/2013 307 08/28/2013 13 332 - CLOSED COMMENTS, DETENTION

0601-12 10/17/2012 10/24/2012 7 02/11/2013 110 02/14/2013 3 120 - CLOSED PROFANITY/INAPPROPRIATE BEHAVIOR

0603-12 10/16/2012 10/19/2012 3 04/25/2013 188 04/25/2013 0 191 - CLOSED DETAIN/CITE

0605-12 10/17/2012 10/31/2012 14 11/29/2012 29 11/30/2012 1 44 - CLOSED RUDE & DISRESPECTFUL CONDUCT

0607-12 10/18/2012 11/08/2012 21 07/10/2013 244 07/10/2013 0 265 - CLOSED USE OF FORCE

0609-12 10/18/2012 10/25/2012 7 05/14/2013 201 05/14/2013 0 208 - CLOSED INVALID ORDER, INAPPROPRIATE BEHAVIOR

0611-12 10/19/2012 10/22/2012 3 02/27/2013 128 02/27/2013 0 131 - CLOSED INAPPROPRIATE BEHAVIOR

0613-12 10/23/2012 10/25/2012 2 10/26/2012 1 10/26/2012 0 3 -INFO ONLY 102

0615-12 10/23/2012 10/29/2012 6 10/29/2012 0 10/31/2012 2 8 - CLOSED RUDE BEHAVIOR
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Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0617-12 10/23/2012 10/25/2012 2 10/25/2012 0 10/30/2012 5 7 - INFO ONLY 102

0619-12 10/26/2012 10/31/2012 5 06/14/2013 226 06/17/2013 3 234 - CLOSED UNWARRANTED EJECTION FROM PARK

0621-12 10/26/2012 10/30/2012 4 10/31/2012 1 10/31/2012 0 5 - INFO ONLY INAPPROPRIATE BEHAVIOR

0623-12 10/23/2012 10/29/2012 6 04/24/2013 177 04/24/2013 0 183 - CLOSED INAPPROPRIATE BEHAVIOR

0625-12 10/26/2012 11/06/2012 11 07/29/2013 265 07/30/2013 1 277 - CLOSED UNNECESSARY FORCE

0627-12 10/29/2012 10/31/2012 2 11/26/2012 26 11/26/2012 0 28 - INFO ONLY SELECTIVE ENFORCEMENT

0629-12 10/30/2012 11/02/2012 3 05/15/2013 194 05/16/2013 1 198 - CLOSED UA

0631-12 10/30/2012 10/30/2012 0 04/25/2013 177 04/25/2013 0 177 - CLOSED UA

0633-12 10/26/2012 10/31/2012 5 02/12/2013 104 02/14/2013 2 111 - CLOSED 102

FAILED TO COMMUNICATE/REFUSED TO RELEASE

0635-12 10/31/2012 10/31/2012 0 08/09/2013 282 08/09/2013 0 282 - CLOSED PROPERTY

0637-12 11/01/2012 11/19/2012 18 08/26/2013 280 09/18/2013 23 321 - SUSTAINED WRONGFUL CITATION 09/19/2013

0639-12 11/01/2012 11/20/2012 19 07/24/2013 246 07/24/2013 0 265 - CLOSED DETENTION W/O JUSTIFICATION

0641-12 11/02/2012 11/02/2012 0 11/02/2012 0 11/02/2012 0 0 - INFO ONLY 102

0643-12 11/02/2012 11/26/2012 24 02/28/2013 94 03/06/2013 6 124 - CLOSED FOR HARASSING THE COMPLAINANT

0645-12 11/05/2012 11/15/2012 10 06/17/2013 214 06/17/2013 0 224 - CLOSED FAILURE TO INVESTIGATE

0647-12 11/05/2012 11/19/2012 14 06/13/2013 206 06/13/2013 0 220 - CLOSED FAILURE TO WRITE A REPORT



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0649-12 11/07/2012 11/13/2012 6 01/28/2013 76 02/04/2013 7 89 - CLOSED FAILURE TO INVESTIGATE

0651-12 11/07/2012 11/19/2012 12 01/28/2013 70 01/28/2013 0 82 - CLOSED FAILURE TO INVESTIGATE

0653-12 11/08/2012 11/16/2012 8 01/22/2013 67 01/22/2013 0 75 - MEDIATED DRIVING IMPROPERLY

0655-12 11/09/2012 11/13/2012 4 06/25/2013 224 07/26/2013 31 259 - CLOSED SEARCH/FORCE/ND

0657-12 11/13/2012 11/27/2012 14 05/20/2013 174 05/20/2013 0 188 - CLOSED INAPPROPRIATE COMMENTS/ BEHAVIOR

0659-12 11/13/2012 11/28/2012 15 03/26/2013 118 03/26/2013 0 133 - CLOSED ARREST W/O CAUSE

FAILURE TO INVESTIGATE, USE OF FORCE,

0661-12 11/15/2012 11/20/2012 5 05/02/2013 163 05/02/2013 0 168 - CLOSED INAPPROPRIATE BEHAVIOR

0663-12 11/15/2012 11/19/2012 4 06/20/2013 213 08/30/2013 71 288 - SUSTAINED OFFICER ISSUED TICKET AND TOWED CAR W/O CAUSE 08/30/2013

0665-12 11/19/2012 12/04/2012 15 06/25/2013 203 06/25/2013 0 218 - CLOSED OFFICER LITTERED

FAILURE OF COMMUNICATION BETWEEN DEPT. AND

0667-12 11/20/2012 11/29/2012 9 01/29/2013 61 02/07/2013 9 79 - MEDIATED COMPLAINANT

INAPPROPRIATE BEHAVIOR/COMMENTS, INACCURATE

0669-12 11/15/2012 12/06/2012 21 06/10/2013 186 06/10/2013 0 207 - CLOSED REPORT, BIASED POLICING

0671-12 11/21/2012 12/05/2012 14 07/12/2013 219 10/11/2013 91 324 - SUSTAINED UA 10/11/2013

ARREST/FORCE/INAPPROPRIATE COMMENTS AND

0673-12 11/21/2012 11/21/2012 0 09/16/2013 299 09/17/2013 1 300 - CLOSED BEHAVIOR

0675-12 11/26/2012 12/04/2012 8 05/22/2013 169 05/23/2013 1 178 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

0677-12 11/26/2012 12/04/2012 8 05/20/2013 167 05/20/2013 0 175 - CLOSED ARREST
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0679-12 11/26/2012 12/10/2012 14 06/27/2013 199 06/27/2013 0 213 - CLOSED ARREST W/O CAUSE

0681-12 11/26/2012 12/27/2012 31 09/19/2013 266 10/24/2013 35 332 - CLOSED FORCE DURING ARREST

0683-12 11/27/2012 11/28/2012 1 11/28/2012 0 12/13/2012 15 16 - INFO ONLY INAPPROPRIATE BEHAVIOR

0685-12 11/28/2012 12/05/2012 7 12/10/2012 5 12/13/2012 3 15 - CLOSED UA

0687-12 11/28/2012 12/05/2012 7 11/07/2013 337 11/18/2013 11 355 - SUSTAINED INAPPROPRIATE BEHAVIOR/COMMENTS 11/19/2013

0689-12 11/28/2012 12/05/2012 7 09/09/2013 278 09/09/2013 0 285 - CLOSED MISSING PROPERTY

0691-12 11/30/2012 12/09/2012 9 10/21/2013 316 10/21/2013 0 325 - CLOSED FAILURE TO TAKE REPORT

0693-12 12/03/2012 12/05/2012 2 12/14/2012 9 12/18/2012 4 15 - INFO ONLY INVALID ORDER, USE OF FORCE

0695-12 12/04/2012 12/06/2012 2 08/02/2013 239 08/30/2013 28 269 - SUSTAINED DETENTION W/O CAUSE 08/30/2013

0697-12 12/05/2012 12/18/2012 13 12/24/2013 371 12/26/2013 2 386 - CLOSED MISUSE OF POLICE AUTHORITY WHILE OFF-DUTY

0699-12 12/05/2012 12/17/2012 12 12/27/2012 10 12/31/2012 4 26 - INFO ONLY WOULD NOT TAKE A REPORT

0701-12 12/06/2012 12/18/2012 12 06/25/2013 189 06/25/2013 0 201 - INFO ONLY INAPPROPRIATE CONDUCT

0703-12 12/03/2012 12/10/2012 7 03/18/2013 98 03/18/2013 0 105 - CLOSED ARREST W/O CAUSE

0705-12 12/07/2012 12/18/2012 11 08/23/2013 248 08/26/2013 3 262 - CLOSED ARREST AND FORCE

0707-12 12/10/2012 12/10/2012 0 12/11/2012 1 12/17/2012 6 7 - INFO ONLY SENTENCING COMPLAINT

0709-12 12/07/2012 12/13/2012 6 08/28/2013 258 08/28/2013 0 264 - CLOSED FAILURE TO TAKE REQ'D ACTION



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

TRAFFIC STOP/INTIMIDATING AND INAPPROPRIATE

0711-12 12/10/2012 12/19/2012 9 02/19/2013 62 02/19/2013 0 71 - CLOSED BEHAVIOR

ENTRY/FAILURE TO PROVIDE IDENTIFYING INFO/INAPP.

0713-12 12/07/2012 12/13/2012 6 03/22/2013 99 03/28/2013 6 111 - CLOSED BEHAVIOR/COMMENTS

INAPPROPRIATE COMMENTS/BEHAVIOR, FAILURE TO

0715-12 12/12/2012 12/18/2012 6 06/26/2013 190 06/26/2013 0 196 - CLOSED PROPERLY INVESTIGATE

0717-12 12/12/2012 12/17/2012 5 03/21/2013 94 03/22/2013 1 100 - INFO ONLY UNNECESSARY FORCE

FAILED TO TAKE REQUIRED ACTION, INAPPROPRIATE

0719-12 12/13/2012 12/20/2012 7 07/18/2013 210 07/19/2013 1 218 - CLOSED BEHAVIOR

0721-12 12/14/2012 12/14/2012 0 01/29/2013 46 01/29/2013 0 46 - CLOSED UNWARRANTED TRAFFIC STOP

0723-12 12/14/2012 12/14/2012 0 03/28/2013 104 03/28/2013 0 104 - MEDIATED RAISED HIS VOICE

0725-12 12/17/2012 01/02/2013 16 08/22/2013 232 10/11/2013 50 298 - SUSTAINED INAPPROPRIATE COMMENTS/BEHAVIOR 10/15/2013

0727-12 12/18/2012 12/20/2012 2 12/20/2012 0 12/20/2012 0 2-INFO ONLY 101

0729-12 12/20/2012 01/08/2013 19 04/12/2013 94 04/12/2013 0 113 - CLOSED INVALID ORDER, INAPPROPRIATE BEHAVIOR

0731-12 12/18/2012 01/02/2013 15 378 - PENDING FAILED TO ASSIST

INAPPROPRIATE BEHAVIOR &

0733-12 12/20/2012 01/08/2013 19 08/14/2013 218 08/14/2013 0 237 - CLOSED COMMENTS/MISREPRESENTING THE TRUTH

FAILED TO PROPERLY INVESTIGATE, DID NOT RETURN

0735-12 12/27/2012 01/02/2013 6 03/28/2013 85 03/28/2013 0 91 - MEDIATED CALLS

0737-12 12/28/2012 01/17/2013 20 05/07/2013 110 05/07/2013 0 130 - CLOSED ARREST W/O CAUSE

0739-12 12/27/2012 01/02/2013 6 03/11/2013 68 03/13/2013 2 76 - CLOSED UNNECESSARY DETENTION
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Status of OCC Cases - Year 2013
as of 12/31/2013

Case Closed
(422 Cases)
59%

Intake in Process
(18 Cases)
2%

Intake Done,
Case Pending
(287 Cases)
39%




Status of OCC Cases - Year 2012
as of 12/31/2012

Case Closed
(439 Cases)
59%

Intake in Process
(16 Cases)
2%

Intake Done,
Case Pending
(285 Cases)
39%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2013 OFFICE OF CITIZEN COMPLAINTS
as of 12/31/2013 CITY AND COUNTY OF SAN FRANCISCO
Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD
0001-13  01/02/2013 01/02/2013 0 03/28/2013 85 03/28/2013 0 85 - MEDIATED FAILED TO TAKE REQUIRED ACTION

0003-13  01/02/2013  01/15/2013 13 03/07/2013 51 03/08/2013 1 65 - CLOSED ISSUED NONCOMPLIANCE NOTICE

0005-13  01/02/2013  01/31/2013 29 08/15/2013 196 08/28/2013 13 238 - CLOSED FAILURE TO INVESTIGATE THREATS

0007-13  01/04/2013  01/17/2013 13 10/23/2013 279 10/23/2013 0 292 - INFO ONLY  UNWARRANTED DETENTION/BIASED POLICING

0009-13  01/07/2013  01/10/2013 3 01/14/2013 4 01/14/2013 0 7 - INFO ONLY PLAINCLOTHES Q2S KILLED MAN AT HOMELESS SHELTER

0011-13  01/07/2013  01/11/2013 4 04/09/2013 88 04/09/2013 0 92 - CLOSED HARASS/DISPLAY GUN

0013-13  01/08/2013  01/09/2013 1 04/03/2013 84 04/03/2013 0 85 - CLOSED FAILURE TO PROVIDE NAME AND STAR NUMBER/UNNECESSARY FORCE

0015-13  01/10/2013  01/17/2013 7 08/01/2013 196 08/01/2013 0 203 - CLOSED FAILURE TO INVESTIGATE

0017-13  01/10/2013  01/21/2013 11 01/28/2013 7 01/28/2013 0 18 - CLOSED SEARCH OF PERSON/INAPP COMMENTS/PROFANITY

0019-13  01/11/2013  01/25/2013 14 06/14/2013 140 06/14/2013 0 154 - CLOSED INAPPROPRIATE COMMENTS

0021-13  01/11/2013  01/25/2013 14 08/28/2013 215 08/28/2013 0 229 - CLOSED ARREST W-O CAUSE

0023-13  01/14/2013  01/23/2013 9 07/03/2013 161 07/03/2013 0 170 - CLOSED DETENTION W-O CAUSE/INAPPROPRIATE BEHAVIOR

0025-13  01/09/2013  02/06/2013 28 02/12/2013 6 02/12/2013 0 34 - WITHDRAWN  FAILURE TO TAKE REQ'D ACTION

0027-13  01/17/2013  02/06/2013 20 348 - PENDING ISSUING AN INVALID ORDER
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0029-13  01/18/2013  01/24/2013 6 09/10/2013 229 10/31/2013 51 286 - SUSTAINED  FAILURE TO PROVIDE MEDICAL ATTENTION 11/01/2013

0031-13  01/18/2013  01/18/2013 0 02/12/2013 25 02/12/2013 0 25 - INFO ONLY INAPPROPRIATE BEHAVIOR

FORCE/PROFANITY/INAPP COMMENTS/BEHAVIOR/NO SUPERVISOR

0033-13  01/20/2013  01/29/2013 9 01/29/2013 0 01/30/2013 1 10 - INFO ONLY SUMMONED

0035-13  01/24/2013  01/29/2013 5 09/03/2013 217 09/03/2013 0 222 - CLOSED FAILURE TO PROCESS PROPERTY

0037-13  01/23/2013  02/08/2013 16 04/22/2013 73 04/22/2013 0 89 - CLOSED PUSHED AND TOOK COMP'S FAST PASS

0039-13  01/24/2013  02/01/2013 8 10/23/2013 264 10/23/2013 0 272 - CLOSED INAPPROPRIATE COMMENTS/BIASED POLICING

0041-13  01/24/2013  02/06/2013 13 06/27/2013 141 06/27/2013 0 154 - CLOSED TOWED VEHICLE

0043-13  01/28/2013  02/07/2013 10 03/15/2013 36 03/18/2013 3 49 - CLOSED UA

INAPPROPRIATE BEHAVIOR AND COMMENTS/FAILURE TO TAKE REQUIRED

0045-13  01/28/2013  02/06/2013 9 11/05/2013 272 11/19/2013 14 295 - SUSTAINED ACTION

11/20/2013

0047-13  01/28/2013  02/06/2013 9 03/04/2013 26 03/07/2013 3 38 - CLOSED CITATION WITHOUT JUSTIFICATION

0049-13  01/29/2013  02/12/2013 14 12/11/2013 302 12/20/2013 9 325 - SUSTAINED  OC SPRAY 12/23/2013

0051-13  01/30/2013  02/06/2013 7 12/10/2013 307 335 - PENDING DETENTION/SEARCH/UF/SEIZED PROPERTY

0053-13  01/30/2013  02/06/2013 7 04/12/2013 65 04/12/2013 0 72 - MEDIATED INAPP BEHAVIOR

0055-13  02/01/2013  02/01/2013 0 07/26/2013 175 07/26/2013 0 175 - CLOSED FAILED TO TAKE REPORT

0057-13  02/01/2013  02/15/2013 14 07/01/2013 136 07/01/2013 0 150 - CLOSED FAILURE TO TAKE REQ'D ACTION
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

THE OFFICER USED PROFANITY AND BEHAVED IN AN INAPPROPRIATE

0059-13  02/05/2013  02/19/2013 14 07/03/2013 134 07/03/2013 0 148 - WITHDRAWN MANNER

0061-13  02/05/2013  02/19/2013 14 07/29/2013 160 07/29/2013 0 174 - CLOSED THE OFFICERS ARE HARASSING HIM

0063-13  02/07/2013  02/12/2013 5 03/05/2013 21 03/06/2013 1 27 - CLOSED RUDE BEHAVIOR ON THE PHONE

0065-13  02/11/2013  02/25/2013 14 06/21/2013 116 06/21/2013 0 130 - CLOSED CITATIONS W-O CAUSE/TARGETING

0067-13  02/07/2013  02/25/2013 18 06/21/2013 116 06/21/2013 0 134 - CLOSED ARREST W-O CAUSE

INAPPROPRIATE COMMENT BEHAVIOR- Q ASKED THE COMP TO EXIT VEHICLE

0069-13  02/11/2013  02/13/2013 2 08/07/2013 175 08/07/2013 0 177 - CLOSED TO SIGN THE CITE

0071-13  02/11/2013  02/12/2013 1 05/14/2013 91 05/15/2013 1 93 - CLOSED LAUGHED AT COMP/POINTED HIS FINGER AT COMP LIKE A GUN

0073-13  02/08/2013  02/13/2013 5 04/11/2013 57 04/11/2013 0 62 - CLOSED INAPPROPRIATE BEHAVIOR

0075-13  02/14/2013  02/14/2013 0 03/06/2013 20 03/06/2013 0 20 - INFO ONLY 102

0077-13  02/14/2013  02/27/2013 13 11/13/2013 259 11/14/2013 1 273 - CLOSED ENTRY W-O CAUSE

0079-13  02/11/2013  03/22/2013 39 12/18/2013 271 12/24/2013 6 316 - CLOSED DETENTION CAUSING INJURY

0081-13  02/19/2013  03/05/2013 14 09/27/2013 206 10/04/2013 7 227 - CLOSED ARREST W-O CAUSE

0083-13  01/25/2013  02/22/2013 28 04/09/2013 46 04/09/2013 0 74 - INFO ONLY DRIVING IMPROPERLY

0085-13  02/21/2013  02/27/2013 6 10/18/2013 233 10/23/2013 5 244 - CLOSED INVALID ORDER/INAPPROPRIATE BEHAVIOR

0087-13  02/22/2013  03/07/2013 13 11/14/2013 252 11/21/2013 7 272 - CLOSED DETENTION/FORCE/INAPPROPRIATE BEHAVIOR
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0089-13  02/25/2013  02/28/2013 3 02/28/2013 0 02/28/2013 0 3 - INFO ONLY WRITING AN INCOMPLETE/INACCURATE IR

0091-13  02/25/2013  03/12/2013 15 08/13/2013 154 08/13/2013 0 169 - CLOSED INACCURATE IR/RUDE

0093-13  02/27/2013  04/05/2013 37 307 - PENDING DETENTIONS WITHOUT JUSTIFICATION/BIASED POLICING

0095-13  02/27/2013  03/20/2013 21 12/19/2013 274 12/26/2013 7 302 - CLOSED UF W-INJURIES ON COMP'S SON

0097-13  02/27/2013  03/14/2013 15 12/03/2013 264 12/04/2013 1 280 - CLOSED HARASSMENT/UNWARRANTED CITATION/THREAT/RACIAL SLUR

0099-13  02/27/2013  03/18/2013 19 06/17/2013 91 06/17/2013 0 110 - CLOSED CITE

0101-13  02/27/2013  03/24/2013 25 09/16/2013 176 09/16/2013 0 201 - CLOSED OBSERVED 5150

0103-13  03/04/2013  03/18/2013 14 11/26/2013 253 11/27/2013 1 268 - CLOSED DETENTION/CRD/UA

0105-13  03/04/2013  03/14/2013 10 07/19/2013 127 07/19/2013 0 137 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0107-13  03/05/2013  03/20/2013 15 12/23/2013 278 12/24/2013 1 294 - CLOSED SEARCH/ CITE/INTERFERING WITH RIGHTS OF ONLOOKERS

0109-13  03/06/2013  03/20/2013 14 10/22/2013 216 10/22/2013 0 230 - CLOSED ARREST W-O CAUSE & ILLEGAL VEHICLE SEARCH

0111-13  03/08/2013  03/26/2013 18 11/18/2013 237 11/20/2013 2 257 - CLOSED UA

0113-13  03/08/2013  03/29/2013 21 07/18/2013 111 07/19/2013 1 133 - CLOSED ILLEGAL VEHICLE SEARCH

0115-13  03/08/2013  03/28/2013 20 04/29/2013 32 05/15/2013 16 68 - CLOSED SEXUAL SLUR AND NEGLIGENT DRIVING

0117-13  03/11/2013  03/12/2013 1 05/14/2013 63 05/15/2013 1 65 - CLOSED UNWARRANTED ARREST
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0119-13  03/11/2013  03/14/2013 3 06/27/2013 105 10/02/2013 97 205 - CLOSED UNWARRANTED SEARCH OF VEHICLE/CAMERAS

0121-13  03/13/2013  03/26/2013 13 11/15/2013 234 11/26/2013 11 258 - SUSTAINED  ARREST W-O CAUSE/FORCE USED DURING ARREST 11/26/2013

0123-13  03/15/2013  04/01/2013 17 05/20/2013 49 05/20/2013 0 66 - CLOSED INACCURATE REPORT

0125-13  03/18/2013  04/10/2013 23 12/23/2013 257 12/26/2013 3 283 - CLOSED STRUCK W-BATON DURING FIGHT

0127-13  03/13/2013  04/08/2013 26 04/12/2013 4 04/12/2013 0 30 - CLOSED SEXUAL MISCONDUCT OF A JUVENILE

0129-13  03/19/2013  03/20/2013 1 03/26/2013 6 03/26/2013 0 7 - MERGED FAILED TO FOLLOW PROCEDURES

0131-13  03/20/2013  03/25/2013 5 03/28/2013 3 03/28/2013 0 8 - INFO ONLY UNWARRANTED CITATION

0133-13  03/20/2013  04/02/2013 13 286 - PENDING FAILED TO NOTIFY OF RECOVERED VEHICLE

0135-13  03/21/2013  03/29/2013 8 12/03/2013 249 12/11/2013 8 265 - SUSTAINED  FAILURE TO PROPERLY INVESTIGATE 12/12/2013

0137-13  03/19/2013  04/10/2013 22 08/06/2013 118 08/06/2013 0 140 - CLOSED UNNECESSARY FORCE

0139-13  03/20/2013  04/08/2013 19 11/14/2013 220 11/20/2013 6 245 - CLOSED INAPPROPRIATE BEHAVIOR

0141-13  03/22/2013  03/22/2013 0 03/25/2013 3 03/25/2013 0 3 - CLOSED 10-1SFMTA

0143-13  03/26/2013  04/16/2013 21 12/04/2013 232 12/05/2013 1 254 - CLOSED CITATION AND RUDE

0145-13  03/26/2013  04/17/2013 22 280 - PENDING ARREST/NO MIRANDA

0147-13  03/27/2013  04/15/2013 19 11/15/2013 214 11/18/2013 3 236 - CLOSED ARREST/HANDCUFFING/FAILURE TO PROPERLY INVESTIGATE
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0149-13  03/27/2013  04/16/2013 20 279 - PENDING ARRESTED AND USED UNNECESSARY FORCE/DISPARATE TREATMENT/RACE

0151-13  03/28/2013  04/05/2013 8 06/13/2013 69 06/13/2013 0 77 - MEDIATED FAILURE TO TAKE THE REQUIRED ACTION

0153-13  04/03/2013  04/03/2013 0 272 - PENDING ENTRY/SEARCH

0155-13  04/04/2013  04/12/2013 8 10/07/2013 178 11/13/2013 37 223 - SUSTAINED  TRAFFIC STOP CITE/RUDE & DISCOURTEOUS MANNER 11/14/2013

0157-13  04/03/2013  04/03/2013 0 05/28/2013 55 05/28/2013 0 55 - MEDIATED UNPROFESSIONAL TRANSLATOR

0159-13  04/03/2013  04/03/2013 0 10/04/2013 184 10/04/2013 0 184 - CLOSED INAPPROPRIATE LANGUAGE AND BEHAVIOR

0161-13  04/02/2013  04/16/2013 14 11/18/2013 216 11/21/2013 3 233 - MEDIATED  CITE/PROFANITY/RUDE

0163-13  04/03/2013  04/08/2013 5 08/08/2013 122 08/08/2013 0 127 - CLOSED CITE/RUDE

0165-13  04/08/2013  04/23/2013 15 09/17/2013 147 09/30/2013 13 175 - CLOSED USED FORCE AND BIAS DUE TO SEXUAL ORIENTATION

0167-13  04/08/2013  04/10/2013 2 11/27/2013 231 11/27/2013 0 233 - MEDIATED  OFFICERS MADE UNNECESSARY CKS ON WELL BEING/SASSY-RUDE

0169-13  04/09/2013  04/29/2013 20 11/14/2013 199 11/18/2013 4 223 - CLOSED ARREST/COMMENT/BIAS

0171-13  04/08/2013  04/25/2013 17 267 - PENDING DETENTION & CITE W-O CAUSE/RUDE BEHAVIOR

0173-13  04/09/2013  05/09/2013 30 266 - PENDING THREATENING BEHAVIOR AND COMMENTS

0175-13  04/10/2013  04/30/2013 20 05/02/2013 2 05/08/2013 6 28 - INFO ONLY THE OFFICER REFUSED TO ENFORCE A RO

0177-13  04/11/2013  04/25/2013 14 06/11/2013 47 06/11/2013 0 61 - CLOSED CITATION W-O CAUSE
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0179-13  04/11/2013  04/12/2013 1 06/04/2013 53 06/04/2013 0 54 - CLOSED FAILED TO COMPLY WITH DEPARTMENT POLICY

0181-13  04/10/2013  04/25/2013 15 05/20/2013 25 05/20/2013 0 40 - CLOSED PROLONGED DETENTION/FAILURE TO PROPERLY INVESTIGATE

0183-13  04/15/2013  05/03/2013 18 10/01/2013 151 10/01/2013 0 169 - CLOSED INAPPROPRIATE COMMENTS AND/OR BEHAVIOR

0185-13  04/12/2013  05/13/2013 31 06/24/2013 42 06/24/2013 0 73 - CLOSED SEXUAL MISCONDUCT/INAPPROPRIATE

0187-13  04/15/2013  04/15/2013 0 05/24/2013 39 05/24/2013 0 39 - CLOSED CITATION/INAPPROPRIATE BEHAVIOR AND COMMENTS

0189-13  04/15/2013  04/16/2013 1 07/19/2013 94 07/26/2013 7 102 - MEDIATED = POOR RESPONSE TIME

0191-13  04/16/2013  04/25/2013 9 07/12/2013 78 07/12/2013 0 87 - CLOSED BIASED POLICING DUE TO RACE

0193-13  04/16/2013  04/25/2013 9 09/03/2013 131 09/03/2013 0 140 - INFO ONLY  HARASSING AND RETALIATORY BEHAVIOR

0195-13  04/17/2013  04/25/2013 8 11/06/2013 195 11/06/2013 0 203 - CLOSED ARREST WITHOUT CAUSE

0197-13  04/18/2013  04/29/2013 11 05/14/2013 15 05/15/2013 1 27 - CLOSED RETALIATION

0199-13  04/19/2013  04/23/2013 4 08/13/2013 112 08/14/2013 1 117 - CLOSED INVALID ORDER/RETALIATION

0201-13  04/23/2013  05/03/2013 10 252 - PENDING ARREST WITHOUT CAUSE

0203-13  04/23/2013  04/30/2013 7 252 - PENDING UF BY MULTIPLE OFFICERS

0205-13  04/24/2013  05/08/2013 14 11/04/2013 180 11/05/2013 1 195 - CLOSED KIDNAPPING BY SFPD

0207-13  04/19/2013  05/14/2013 25 12/30/2013 230 12/30/2013 0 255 - CLOSED MISREPRESENTING THE TRUTH
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0209-13  04/25/2013  04/29/2013 4 10/02/2013 156 10/04/2013 2 162 - CLOSED NEGLECT OF DUTY/ARREST W-O CAUSE

0211-13  04/26/2013  05/10/2013 14 12/16/2013 220 12/16/2013 0 234 - CLOSED THE OFFICER WAS RUDE AND USED PROFANITY

0213-13  04/29/2013  05/10/2013 11 12/24/2013 228 12/31/2013 7 246 - SUSTAINED  SEARCHED HOME WITHOUT CAUSE

0215-13  04/30/2013  05/20/2013 20 10/08/2013 141 10/21/2013 13 174 - CLOSED CITATION WITHOUT CAUSE

0217-13  05/01/2013  05/03/2013 2 244 - PENDING ARREST/TOW/FORCE

0219-13  05/01/2013  05/01/2013 0 07/11/2013 71 07/11/2013 0 71 - MEDIATED FAILED TO INVESTIGATE

0221-13  05/03/2013  05/10/2013 7 242 - PENDING USE OF UNNECESSARY FORCE/CITATION

0223-13  04/12/2013  05/13/2013 31 10/21/2013 161 10/21/2013 0 192 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0225-13  05/01/2013  06/06/2013 36 12/16/2013 193 12/16/2013 0 229 - CLOSED CITATION/THREATS TO ARREST/FAILURE TO SUPERVISE

0227-13  05/03/2013  05/27/2013 24 242 - PENDING DETENTION/CITATION/FORCE/PROFANITY

0229-13  05/06/2013  05/23/2013 17 08/14/2013 83 08/14/2013 0 100 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS

0231-13  05/07/2013  05/28/2013 21 238 - PENDING THREATS/PROFANITY/DISCOURTESY

0233-13  05/07/2013  05/13/2013 6 238 - PENDING FAILED TO TAKE REQUIRED ACTION

0235-13  05/08/2013  05/08/2013 0 05/13/2013 5 05/15/2013 2 7 - INFO ONLY NOT RATIONALLY WITHIN OCC'S JURISDICTION.

0237-13  05/09/2013  05/23/2013 14 236 - PENDING UNNECESSARY FORCE/FAILURE TO STATE REASON FOR ARREST
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0239-13  05/02/2013  05/02/2013 0 05/20/2013 18 05/20/2013 0 18 - CLOSED INAPPROPRIATE BEHAVIOR

0241-13  05/13/2013  06/04/2013 22 232 - PENDING SEARCHED HOME WITHOUT CAUSE

0243-13  05/15/2013  05/20/2013 5 07/10/2013 51 07/10/2013 0 56 - CLOSED TRAFFIC STOP

0245-13  05/13/2013  05/17/2013 4 05/17/2013 0 05/17/2013 0 4 - INFO ONLY 10-2

0247-13  05/13/2013  05/16/2013 3 05/16/2013 0 05/16/2013 0 3 - MERGED FAILURE TO PROCESS PROPERTY

0249-13  05/16/2013  05/20/2013 4 07/31/2013 72 07/31/2013 0 76 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

THIS COMPLAINT RAISES MATTERS NOT RATIONALLY WITHIN OCC

0251-13  05/17/2013  05/17/2013 0 05/20/2013 3 05/20/2013 0 3 - INFO ONLY JURISDICTION

0253-13  05/20/2013  05/21/2013 1 05/21/2013 0 05/22/2013 1 2 - INFO ONLY DETENTION W-O JUSTIFICATION/EXCESSIVE FORCE

0255-13  05/20/2013  06/12/2013 23 06/21/2013 9 06/21/2013 0 32 - CLOSED CLETS MISUSE

0257-13  05/21/2013  06/05/2013 15 09/04/2013 91 09/04/2013 0 106 - WITHDRAWN  DRIVING IMPROPERLY

0259-13  05/21/2013  05/22/2013 1 05/22/2013 0 05/22/2013 0 1-INFO ONLY 102

0261-13  05/22/2013  06/04/2013 13 09/16/2013 104 09/16/2013 0 117 - CLOSED FAILURE TO INVESTIGATE/FAILURE TO TAKE REPORT

0263-13  05/23/2013  06/10/2013 18 06/17/2013 7 06/17/2013 0 25 - INFO ONLY PUSHED COMP & LIED

POLICE AT STATION FAILED TO ARREST COMP'S EX-HUSBAND RESTRAINING

0265-13  05/23/2013  05/23/2013 0 09/10/2013 110 09/11/2013 1 111 - MEDIATED ORDER

0267-13  05/23/2013  06/11/2013 19 222 - PENDING ARREST W-O CAUSE
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0269-13  05/28/2013  06/12/2013 15 217 - PENDING UNNECESSARY FORCE

0271-13  05/24/2013  06/06/2013 13 221 - PENDING FAILED TO TAKE REQUIRED ACTION

0273-13  05/29/2013  06/07/2013 9 07/25/2013 48 07/25/2013 0 57 - CLOSED UNWARRANTED TRAFFIC STOP

0275-13  05/29/2013  06/10/2013 12 11/14/2013 157 11/18/2013 4 173 - CLOSED INAPPROPRIATE BEHAVIOR

0277-13  05/30/2013  05/31/2013 1 215 - PENDING PROPERTY PROCESSING/FALSE INCIDENT REPORT

0279-13  05/30/2013  06/19/2013 20 07/19/2013 30 07/19/2013 0 50 - CLOSED INAPPROPRIATE COURT BEHAVIOR

0281-13  05/29/2013  06/06/2013 8 216 - PENDING FAILED TO PROPERLY PROCESS EVIDENCE

0283-13  05/31/2013  07/22/2013 52 08/16/2013 25 08/16/2013 0 77 - CLOSED UNWARRANTED DETENTION

0285-13  06/03/2013  06/07/2013 4 06/07/2013 0 06/07/2013 0 4 - CLOSED INAPPROPRIATE COMMENTS AND BEHAVIOR/FAILURE TO ISSUE A 849B

0287-13  06/03/2013  06/19/2013 16 08/16/2013 58 08/16/2013 0 74 - MEDIATED ARREST/HANDCUFFING WITHOUT CAUSE

0289-13  06/04/2013  06/21/2013 17 09/13/2013 84 09/13/2013 0 101 - CLOSED D/N DO ENOUGH ON NEIGHBOR DISPUTE CALL

0291-13  06/05/2013  06/10/2013 5 12/11/2013 184 12/13/2013 2 191 - CLOSED DRIVING IMPROPERLY

0293-13  06/05/2013  06/14/2013 9 209 - PENDING RUDE STATEMENTS

0295-13  06/06/2013  06/17/2013 11 208 - PENDING ARREST/RACIAL PROFILING/INAPPROPRIATE COMMENTS

0297-13  06/06/2013  06/19/2013 13 208 - PENDING ENTRY/INAPPROPRIATE BEHAVIOR/INTIMIDATION

0299-13  06/07/2013  06/07/2013 0 08/21/2013 75 10/30/2013 70 145 - CLOSED RACIAL PROFILING
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0301-13  06/10/2013  06/12/2013 2 06/13/2013 1 06/13/2013 0 3 - INFO ONLY ARREST WITHOUT CAUSE

0303-13  06/10/2013  06/12/2013 2 12/24/2013 195 12/27/2013 3 200 - SUSTAINED  RUDE AND AGGRESSIVE BEHAVIOR

0305-13  06/11/2013  06/21/2013 10 203 - PENDING UNNECESSARY FORCE/DETENTION

0307-13  06/11/2013  06/27/2013 16 08/27/2013 61 08/28/2013 1 78 - MEDIATED FAILED TO TAKE REQUIRED ACTION

0309-13  06/13/2013  06/27/2013 14 201 - PENDING UNNECESSARY FORCE

0311-13  06/04/2013  06/18/2013 14 09/13/2013 87 09/13/2013 0 101 - MEDIATED ~ HARASSMENT

0313-13  06/14/2013  06/14/2013 0 11/13/2013 152 11/13/2013 0 152 - CLOSED FAILURE TO INVESTIGATE

0315-13  06/17/2013  06/28/2013 11 12/20/2013 175 12/23/2013 3 189 - CLOSED SLAMMED TO GROUND

0317-13  06/17/2013  06/28/2013 11 197 - PENDING DETENTION/SEARCH/RACIAL BIAS

0319-13  06/18/2013  06/20/2013 2 09/16/2013 88 09/16/2013 0 90 - CLOSED HARASSMENT

0321-13  06/18/2013  06/21/2013 3 07/26/2013 35 07/31/2013 5 43 - MEDIATED CITATION/SELECTIVE ENFORCEMENT

0323-13  06/19/2013  06/19/2013 0 07/09/2013 20 07/09/2013 0 20 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0325-13  06/20/2013  06/21/2013 1 12/13/2013 175 12/16/2013 3 179 - CLOSED FAILED TO TAKE REQUIRED ACTION

0327-13  06/24/2013  07/10/2013 16 12/16/2013 159 12/16/2013 0 175 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS

0329-13  06/06/2013  07/09/2013 33 08/29/2013 51 08/30/2013 1 85 - MEDIATED ARREST/FORCE
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0331-13  06/20/2013  07/10/2013 20 10/21/2013 103 10/22/2013 1 124 - CLOSED BIASED POLICING

0333-13  06/25/2013  06/25/2013 0 06/26/2013 1 06/26/2013 0 1-INFO ONLY 10-2 NOT RATIONALLY RELATED

0335-13  06/27/2013  07/11/2013 14 11/15/2013 127 11/15/2013 0 141 - CLOSED ARREST/USE OF FORCE

0337-13  06/27/2013  07/10/2013 13 08/16/2013 37 08/16/2013 0 50 - CLOSED INAPPROPRIATE BEHAVIOR

0339-13  06/28/2013  07/02/2013 4 07/02/2013 0 07/02/2013 0 4 - INFO ONLY 10-1

0341-13  06/25/2013  07/02/2013 7 189 - PENDING INACCURATE REPORT

0343-13  07/01/2013  07/22/2013 21 183 - PENDING DETENTION W-O JUSTIFICATION/UF

0345-13  07/02/2013  07/15/2013 13 08/28/2013 44 08/28/2013 0 57 - CLOSED TOOK NO ACTION CONCERNING NAKED MAN

0347-13  07/02/2013  07/03/2013 1 07/05/2013 2 07/10/2013 5 8 - INFO ONLY 10-1

0349-13  07/05/2013  07/25/2013 20 12/13/2013 141 12/18/2013 5 166 - SUSTAINED  THE OFFICER WAS RUDE 12/19/2013

0351-13  07/03/2013  07/18/2013 15 10/25/2013 99 10/25/2013 0 114 - MEDIATED  CITATION/RUDE

0353-13  07/05/2013  07/26/2013 21 11/15/2013 112 11/15/2013 0 133 - CLOSED UNSAFE DRIVING

0355-13  07/03/2013  07/17/2013 14 08/21/2013 35 08/21/2013 0 49 - CLOSED CITE

0357-13  07/03/2013  07/17/2013 14 09/13/2013 58 09/13/2013 0 72 - CLOSED DETENTION

0359-13  07/09/2013  07/24/2013 15 175 - PENDING INAPPROPRIATE BEHAVIOR AND COMMENTS

0361-13  07/09/2013  07/10/2013 1 10/24/2013 106 10/25/2013 1 108 - MEDIATED ISSUED INACCURATE CITATION/THREATS OF ARREST/GRABBED HER ARM
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0363-13  07/10/2013  07/11/2013 1 11/19/2013 131 11/19/2013 0 132 - CLOSED CITATION AND BIASED POLICING DUE TO RACE

0365-13  07/05/2013  07/11/2013 6 10/22/2013 103 10/23/2013 1 110 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

0367-13  07/12/2013  07/16/2013 4 08/16/2013 31 08/16/2013 0 35 - MEDIATED FALSE ACCUSATION OF TRESPASSING/INTIMIDATION

0369-13  07/15/2013  07/17/2013 2 10/10/2013 85 10/10/2013 0 87 - CLOSED ARREST WITHOUT CAUSE

0371-13  07/16/2013  07/16/2013 0 07/18/2013 2 07/19/2013 1 3 - CLOSED 10-2

0373-13  07/16/2013  08/14/2013 29 10/02/2013 49 10/02/2013 0 78 - MEDIATED INAPPROPRIATE COMMENTS/BEHAVIOR/BIASED POLICING

0375-13  07/17/2013  07/25/2013 8 07/25/2013 0 10/28/2013 95 103 - CLOSED SEARCH PURSE WITHOUT CAUSE

0377-13  07/18/2013  07/18/2013 0 166 - PENDING AIMING A FIREARM WITHOUT JUSTIFICATION

0379-13  07/18/2013  08/07/2013 20 10/21/2013 75 10/21/2013 0 95 - MEDIATED MULTIPLE 5150'S/FAILURE TO TAKE REQUIRED ACTION

0381-13  07/19/2013  07/23/2013 4 165 - PENDING POLICE BEATING AND STEALING SHOELACES

0383-13  07/18/2013  07/22/2013 4 10/10/2013 80 10/21/2013 11 95 - MEDIATED INAPPROPRIATE BEHAVIOR

0385-13  07/19/2013  07/23/2013 4 08/30/2013 38 08/30/2013 0 42 - WITHDRAWN  UNLAWFUL SURVEILLANCE

0387-13  07/19/2013  08/07/2013 19 12/20/2013 135 12/23/2013 3 157 - CLOSED PROFANITY/INAPPROPRIATE COMMENTS/BEHAVIOR/CITE

0389-13  07/23/2013  07/23/2013 0 07/24/2013 1 07/24/2013 0 1-CLOSED Q38 GAVE WRONG PH. # FOR PAWN SHOP

0391-13  07/24/2013  07/26/2013 2 10/04/2013 70 10/04/2013 0 72 - CLOSED CITATION WITHOUT CAUSE
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0393-13 07/22/2013 08/16/2013 25 162 - PENDING CITATION/INAPPROPRIATE BEHAVIOR

0395-13 07/22/2013 08/06/2013 15 162 - PENDING ARREST/FORCE

0397-13 07/24/2013 08/02/2013 9 160 - PENDING ENTRY/FORCE/INAPPROPRIATE COMMENTS

0399-13 07/24/2013 08/01/2013 8 160 - PENDING CITE/CUFF/THREATS

0401-13 07/29/2013 08/05/2013 7 10/11/2013 67 10/21/2013 10 84 - CLOSED INTIMIDATION/INAPPROPRIATE COMMENTS/BEHAVIOR/RUDE COMMENTS

0403-13 07/29/2013 08/01/2013 3 12/26/2013 147 12/27/2013 1 151 - MEDIATED FAILURE TO TAKE REQUIRED ACTION

0405-13 07/30/2013 08/06/2013 7 154 - PENDING BOOKED EVEN THOUGH IDENTITY DID NOT MATCH WARRANT

0407-13 07/30/2013 08/07/2013 8 09/20/2013 44 10/01/2013 11 63 - CLOSED DETENTION, UF

0409-13 08/01/2013 08/02/2013 1 152 - PENDING CITATION W/O CAUSE

0411-13 07/24/2013 08/23/2013 30 11/19/2013 88 11/20/2013 1 119 - CLOSED BIASED POLICING

0413-13 07/26/2013 08/23/2013 28 158 - PENDING SEARCH & SEIZURE/ARREST & COMMENTS/BEHAVIOR

0415-13 07/31/2013 08/21/2013 21 153 - PENDING MISUSE OF PRIVATE INFORMATION

0417-13 08/02/2013 08/06/2013 4 151 - PENDING RUDE AND INSENSITIVE COMMENTS

0419-13 08/02/2013 08/09/2013 7 151 - PENDING FAILURE TO TAKE REQUIRED ACTION

0421-13 08/02/2013 08/15/2013 13 151 - PENDING CITATION WITHOUT JUSTIFICATION

0423-13 08/01/2013 08/01/2013 0 08/08/2013 7 08/08/2013 0 7 - INFO ONLY 102
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0425-13 08/04/2013 08/14/2013 10 10/22/2013 69 10/23/2013 1 80 - CLOSED DETENTION/CITATION/INAPPROPRIATE COMMENTS

0427-13 08/06/2013 08/08/2013 2 10/03/2013 56 10/03/2013 0 58 - CLOSED FAILURE TO PROPERLY PROCESS PROPERTY

0429-13 08/06/2013 08/07/2013 1 12/19/2013 134 12/23/2013 4 139 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0431-13 08/07/2013 08/13/2013 6 12/12/2013 121 12/12/2013 0 127 - CLOSED CITATION W-O JUSTIFICATION/INAPPROPRIATE BEHAVIOR

0433-13 08/07/2013 08/22/2013 15 146 - PENDING FAILURE TO TAKE REQUIRED ACTION

0435-13 08/08/2013 08/09/2013 1 08/12/2013 3 08/12/2013 0 4 - INFO ONLY 101

0437-13 08/08/2013 08/12/2013 4 145 - PENDING RUDE AND THREATENING BEHAVIOR/FAILED TO TAKE REQUIRED ACTION

0439-13 08/09/2013 08/29/2013 20 144 - PENDING FORCE USED DURING DETENTION

0441-13 08/12/2013 08/22/2013 10 141 - PENDING DRAWING FIREARM/INAPPROPRIATE BEHAVIOR

0443-13 08/14/2013 09/20/2013 37 139 - PENDING FAILED TO FOLLOW JUVENILE PROCEDURES

0445-13 08/15/2013 08/23/2013 8 10/24/2013 62 10/25/2013 1 71 - MEDIATED FAILED TO TAKE REQUIRED ACTION TO ARREST SUSPECTS & DA REVIEW

0447-13 08/15/2013 08/26/2013 11 138 - PENDING INAPPROPRIATE COMMENT

0449-13 08/16/2013 08/19/2013 3 137 - PENDING ISSUING A CITATION W-O CAUSE AND INAPPROPRIATE BEHAVIOR

0451-13 08/19/2013 08/19/2013 0 08/19/2013 0 08/20/2013 1 1-INFO ONLY 10-1 SFSD

0453-13 08/19/2013 08/23/2013 4 08/23/2013 0 08/27/2013 4 8 - INFO ONLY 101

0455-13 08/19/2013 08/27/2013 8 10/21/2013 55 10/23/2013 2 65 - CLOSED UNWARRANTED STOP & SEARCH/RUDE COMMENT
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0457-13 08/20/2013 08/26/2013 6 133 - PENDING ARREST W-O CAUSE

0459-13 08/21/2013 09/26/2013 36 12/17/2013 82 12/18/2013 1 119 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS

0461-13 08/23/2013 08/26/2013 3 10/22/2013 57 10/22/2013 0 60 - CLOSED UNWARRANTED SEIZURE OF MONEY

0463-13 08/19/2013 09/10/2013 22 134 - PENDING DETENTION/ARREST/FORCE

0465-13 08/21/2013 08/28/2013 7 11/13/2013 7 11/13/2013 0 84 - CLOSED INAPPROPRIATE COMMENT/BEHAVIOR

0467-13 08/22/2013 08/28/2013 6 11/21/2013 85 11/25/2013 4 95 - CLOSED DETENTION/FORCE

0469-13 08/20/2013 08/27/2013 7 08/27/2013 0 08/27/2013 0 7 - INFO ONLY 10-2

0471-13 08/26/2013 09/04/2013 9 11/21/2013 78 11/21/2013 0 87 - CLOSED INAPP COMMENTS AND FAILURE TO PROVIDE INFO

0473-13 08/27/2013 08/29/2013 2 10/31/2013 63 10/31/2013 0 65 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0475-13 08/28/2013 09/10/2013 13 125 - PENDING INAPPROPRIATE BEHAVIOR/UNNECESSARY FORCE/DETENTION

0477-13 08/28/2013 09/06/2013 9 125 - PENDING BIASED POLICING DUE TO RACE/ CITATION

0479-13 08/29/2013 09/06/2013 8 124 - PENDING ARREST WITHOUT CAUSE

0481-13 08/30/2013 09/06/2013 7 12/04/2013 89 12/05/2013 1 97 - CLOSED USE OF PROFANITY

0483-13 09/03/2013 09/20/2013 17 119 - PENDING BIASED POLICING DUE TO RACE

0485-13 08/30/2013 09/03/2013 4 12/17/2013 105 12/23/2013 6 115 - CLOSED ARRESTED/FORCE

0487-13 09/03/2013 09/10/2013 7 119 - PENDING BIASED POLICING DUE TO RACE
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0489-13 09/04/2013 09/18/2013 14 118 - PENDING FAILURE TO PROPERLY INVESTIGATE

0491-13 09/04/2013 09/23/2013 19 118 - PENDING USE OF PROFANITY

0493-13 09/06/2013 09/16/2013 10 116 - PENDING FAILURE TO TAKE REQUIRED ACTION

0495-13 09/06/2013 09/20/2013 14 116 - PENDING FAILURE TO TAKE REQUIRED ACTION

0497-13 09/10/2013 09/13/2013 3 112 - PENDING USE OF FORCE

0499-13 09/10/2013 09/17/2013 7 10/04/2013 17 10/04/2013 0 24 - CLOSED UNLAWFUL ARREST/CITATION

0501-13 09/10/2013 09/17/2013 7 10/04/2013 17 10/04/2013 0 24 - CLOSED INAPPROPRIATE BEHAVIOR

0503-13 09/10/2013 09/18/2013 8 112 - PENDING CITATION WITHOUT CAUSE

0505-13 09/12/2013 09/16/2013 4 110 - PENDING UNWARRANTED TOW

0507-13 09/12/2013 10/10/2013 28 10/10/2013 0 10/10/2013 0 28 - INFO ONLY COMPLAINT AGAINST 911

0509-13 09/10/2013 09/16/2013 6 09/16/2013 0 09/16/2013 0 6 - INFO ONLY FAILED TO TAKE REQUIRED ACTION

0511-13 09/13/2013 10/08/2013 25 109 - PENDING DETENTION @ GUNPOINT/INAPPROPRIATE BEHAVIOR

0513-13 09/11/2013 09/30/2013 19 111 - PENDING FAILED TO PROPERLY INVESTIGATE

0515-13 09/12/2013 10/07/2013 25 110 - PENDING INAPPROPRIATE COMMENTS/BEHAVIOR

0517-13 09/17/2013 09/18/2013 1 105 - PENDING UNNECESSARY FORCE DURING ARREST

0519-13 09/18/2013 10/02/2013 14 12/13/2013 72 12/13/2013 0 86 - MEDIATED INACCURATE REPORT
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0521-13 09/18/2013 09/19/2013 1 104 - PENDING INAPPROPRIATE COMMENT

0523-13 09/19/2013 10/01/2013 12 103 - PENDING FORCE AND ARREST

0525-13 09/19/2013 09/30/2013 11 103 - PENDING INAPP BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION

0527-13 09/20/2013 10/03/2013 13 102 - PENDING SFPD FAILING TO CITE FOR NOISE ORDINANCE VIOLATIONS

0529-13 09/20/2013 10/07/2013 17 102 - PENDING RUDE/ISSUED CITATION W-O CAUSE

0531-13 09/23/2013 10/04/2013 11 12/03/2013 60 12/03/2013 0 71 - CLOSED INAPPROPRIATE BEHAVIOR

0533-13 09/23/2013 10/04/2013 11 99 - PENDING SELECTIVE ENFORCEMENT

0535-13 09/23/2013 09/23/2013 0 99 - PENDING WRITING INACCURATE CITATION

0537-13 09/24/2013 10/04/2013 10 98 - PENDING FAILED TO TAKE REQUIRED ACTION

0539-13 09/24/2013 09/24/2013 0 12/13/2013 80 12/13/2013 0 80 - CLOSED DRIVING IMPROPERLY

0541-13 09/24/2013 10/03/2013 9 98 - PENDING FAILED TO PROVIDE PROPERTY RECEIPT/INAPPROPRIATE BEHAVIOR

0543-13 09/23/2013 10/07/2013 14 99 - PENDING FAILURE TO PROPERLY PROCESS PROPERTY

0545-13 09/19/2013 10/22/2013 33 11/15/2013 24 11/18/2013 3 60 - CLOSED FAILED TO TAKE REQUIRED ACTION

0547-13 09/25/2013 10/07/2013 12 97 - PENDING INAPPROPRIATE COMMENTS/BEHAVIOR

0549-13 09/25/2013 10/09/2013 14 97 - PENDING CITATION/INAPPROPRIATE COMMENTS

0551-13 09/23/2013 10/11/2013 18 99 - PENDING FAILED TO PROPERLY PROCESS PROPERTY

118



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0553-13 09/17/2013 10/02/2013 15 105 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS

0555-13 09/27/2013 10/01/2013 4 95 - PENDING DETENTION/UF

0557-13 09/30/2013 10/10/2013 10 11/15/2013 36 11/18/2013 3 49 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0559-13 10/02/2013 10/15/2013 13 90 - PENDING FAILURE TO TAKE REQUIRED ACTION

0561-13 10/03/2013 10/18/2013 15 89 - PENDING FAILURE TO PROPERLY PROCESS PROPERTY

0563-13 10/07/2013 10/18/2013 11 85 - PENDING FAILURE TO TAKE REQUIRED ACTION

0565-13 10/01/2013 10/23/2013 22 91 - PENDING INAPPROPRIATE BEHAVIOR

0567-13 10/04/2013 10/15/2013 11 88 - PENDING DETENTION W-O JUSTIFICATION/TIGHT HANDCUFFS/BIASED POLICING

0569-13 10/08/2013 10/09/2013 1 10/11/2013 2 10/11/2013 0 3 - MERGED 5150 DETENTION

0571-13 10/08/2013 10/11/2013 3 84 - PENDING STOMPED ON COMP'S HANDS WHILE CUFFED/INAPPROPRIATE REMARKS

0573-13 10/09/2013 10/10/2013 1 12/09/2013 60 12/13/2013 4 65 - MEDIATED FAILURE TO DRIVE SAFELY

0575-13 10/10/2013 10/10/2013 0 82 - PENDING INAPPROPRIATE COMMENTS

0577-13 10/10/2013 10/11/2013 1 10/11/2013 0 10/11/2013 0 1-INFO ONLY 10-2

0579-13 10/10/2013 10/16/2013 6 82 - PENDING ARREST

0581-13 10/11/2013 10/29/2013 18 12/02/2013 34 12/02/2013 0 52 - CLOSED FAILURE TO FOLLOW DEPARTMENT LEP POLICY

0583-13 10/15/2013 11/06/2013 22 12/13/2013 37 12/17/2013 4 63 - CLOSED UF ON C'S BROTHER & ANOTHER MAN DURING ARREST
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0585-13 10/17/2013 11/07/2013 21 75 - PENDING PROFANITY/DETENTION WITHOUT JUSTIFICATION/HARASSMENT

0587-13 10/16/2013 10/24/2013 8 76 - PENDING RUDE COMMENTS

0589-13 10/14/2013 10/16/2013 2 78 - PENDING COMP CITED AFTER HE FILMED Q2'S AND REQUESTED STAR NO.

0591-13 10/17/2013 11/01/2013 15 75 - PENDING CITATION WITHOUT CAUSE

0593-13 10/18/2013 10/18/2013 0 10/18/2013 0 10/24/2013 6 6 - INFO ONLY 10-2

0595-13 10/18/2013 10/24/2013 6 74 - PENDING DETENTION AT GUNPOINT/HANDCUFFING

0597-13 10/22/2013 11/05/2013 14 70 - PENDING DETENTION/BIASED POLICING

0599-13 10/18/2013 11/08/2013 21 74 - PENDING WOULD NOT PUT SUPERVISOR ON PHONE

ARREST W-O CAUSE/INAPPROPRIATE BEHAVIOR AND COMMENTS/ISSUED

0601-13 10/24/2013 11/07/2013 14 68 - PENDING CITATION W-O CAUSE

0603-13 10/24/2013 11/07/2013 14 68 - PENDING OFF YELLED AT COMP AND MISUSED HIS AUTHORITY

0605-13 10/25/2013 10/28/2013 3 67 - PENDING IMPROPER SEARCH/BIASED POLICING/COMMENTS & BEHAVIOR

0607-13 10/25/2013 10/25/2013 0 10/28/2013 3 10/28/2013 0 3 - INFO ONLY 10-1 TO SFSD

0609-13 10/25/2013 10/30/2013 5 67 - PENDING CAUSED A BICYCLE ACCIDENT

0611-13 10/28/2013 11/08/2013 11 64 - PENDING USE OF FORCE/PROFANITY

0613-13 10/30/2013 11/19/2013 20 62 - PENDING ARREST WITHOUT CAUSE/TIGHT HANDCUFFS

0615-13 10/30/2013 11/13/2013 14 62 - PENDING WRITING AN INACCURATE CITATION
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0617-13 10/29/2013 11/13/2013 15 63 - PENDING FAILURE TO INVESTIGATE

0619-13 11/04/2013 11/21/2013 17 57 - PENDING THE OFFICER USED UNNECESSARY FORCE

0621-13 11/04/2013 11/22/2013 18 57 - PENDING ENTERED/SEARCHED HOUSE AND USED UF

0623-13 11/05/2013 11/18/2013 13 56 - PENDING FAILURE TO TAKE REQUIRED ACTION

0625-13 11/06/2013 11/07/2013 1 12/27/2013 50 12/27/2013 0 51 - MEDIATED FAILURE TO PREPARE ACCURATE REPORT

0627-13 11/04/2013 11/13/2013 9 57 - PENDING CAUSED FATAL ACCIDENT

0629-13 11/06/2013 11/19/2013 13 55 - PENDING FAILED TO ACT/DETENTION/FORCE

0631-13 11/05/2013 11/14/2013 9 11/21/2013 7 11/21/2013 0 16 - INFO ONLY 10-1

0633-13 11/04/2013 11/22/2013 18 57 - PENDING UNWARRANTED CITATION

0635-13 11/14/2013 11/19/2013 5 47 - PENDING CITATION W-O CAUSE/RACIAL BIAS

0637-13 11/15/2013 11/22/2013 7 11/22/2013 0 11/25/2013 3 10 - INFO ONLY HARASSMENT AND GENDER BIAS

0639-13 11/15/2013 11/19/2013 4 11/19/2013 0 11/20/2013 1 5-INFO ONLY HARASSMENT

0641-13 11/14/2013 12/31/2013 47 47 - PENDING DRIVING IMPROPERLY/INAPP COMMENTS/INACCURATE REPORT

0643-13 11/12/2013 12/31/2013 49 49 - PENDING INAPPROPRIATE BEHAVIOR/CITATION W-OUT CAUSE

0645-13 11/14/2013 11/19/2013 5 12/30/2013 41 12/31/2013 1 47 - CLOSED CITATION W-OUT CAUSE

0647-13 11/18/2013 11/26/2013 8 12/16/2013 20 12/16/2013 0 28 - CLOSED YELLED AT PEDESTRIAN
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0649-13 11/16/2013 12/18/2013 32 45 - PENDING RAN OVER COMP' S FOOT

0651-13 11/18/2013 12/05/2013 17 43 - PENDING FORCE DURING MELEE

0653-13 11/18/2013 12/03/2013 15 43 - PENDING CITE/INAPP BEHAVIOR

0655-13 11/18/2013 11/22/2013 4 43 - PENDING INAPP BEHAVIOR/FAILED TO PROPERLY PROCESS PROPERTY

0657-13 11/14/2013 11/21/2013 7 47 - PENDING BEHAVIOR/COMMENTS

0659-13 11/20/2013 11/20/2013 0 41 - PENDING FILING FALSE CHARGES

0661-13 11/22/2013 11/22/2013 0 11/27/2013 5 11/27/2013 0 5-INFO ONLY DETENTION

0663-13 11/22/2013 11/22/2013 0 39 - PENDING THREATENING AND INTIMIDATING BEHAVIOR

0665-13 11/25/2013 12/02/2013 7 36 - PENDING UNNECESSARY FORCE/ENTRY

0667-13 11/26/2013 12/02/2013 6 35 - PENDING NOISE COMPLAINT

0669-13 11/26/2013 12/02/2013 6 12/13/2013 11 35 - PENDING CITE/RUDE

0671-13 11/27/2013 12/13/2013 16 34 - PENDING ARREST WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR

0673-13 12/02/2013 12/18/2013 16 29 - PENDING DRAWING FIREARM/UNNECESSARY FORCE

0675-13 11/26/2013 12/13/2013 17 35 - PENDING BIASED TREATMENT/BASED ON GENDER/FAILURE TO TAKE REQUIRED ACTION

0677-13 12/03/2013 12/20/2013 17 28 - PENDING CITATION/RUDE/RETALIATORY

0679-13 12/04/2013 12/06/2013 2 27 - PENDING HARASSING HOMELESS CITIZENS
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0681-13 12/04/2013 12/27/2013 23 27 - PENDING DETENTION/TIGHT CUFFS/YELLING

0683-13 12/04/2013 12/13/2013 9 27 - PENDING STRIP SEARCH IN PUBLIC

0685-13 12/06/2013 12/13/2013 7 25 - PENDING OFFICER IS STALKING THE COMPLAINANT

0687-13 12/06/2013 12/27/2013 21 25 - PENDING ARREST/BEHAVIOR/COMMENTS

0689-13 12/10/2013 21 - PENDING FAILED TO TAKE REQ'D ACTION

0691-13 12/11/2013 12/11/2013 0 20 - PENDING CITATION AND DID NOT RESPOND TO QUESTIONS

0693-13 12/11/2013 20 - PENDING DETENTION/SEIZURE OF PROPERTY

0695-13 12/12/2013 12/19/2013 7 12/19/2013 0 12/23/2013 4 11 - INFO ONLY 10-2

0697-13 12/12/2013 19 - PENDING DETENTION WITHOUT CAUSE

0699-13 12/13/2013 12/27/2013 14 18 - PENDING INAPP BEHAVIOR/FAILURE TO RETURN INSURANCE CARD

0701-13 12/09/2013 12/17/2013 8 22 - PENDING DETENTION/SEARCH

0703-13 12/17/2013 12/18/2013 1 14 - PENDING ARREST/FAILED TO FOLLOW DGO 5.20

0705-13 12/18/2013 12/23/2013 5 13 - PENDING ISSUING A CITATION WITHOUT CAUSE

0707-13 12/18/2013 12/20/2013 2 13 - PENDING DISPLAYED FIREARMS WITHOUT JUSTIFICATION

0709-13 12/20/2013 12/20/2013 0 11 - PENDING CONDUCTED UNNECESSARY AND IMPROPER SEARCH

0711-13 12/19/2013 12 - PENDING RUDE/CITE/UNLAWFUL ORDER
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0713-13 12/19/2013 12 - PENDING ARREST

0715-13 12/24/2013 7 - PENDING PROFANITY/USE OF FORCE/CITATION

0717-13 12/26/2013 12/26/2013 0 5- PENDING INAPPROPRIATE BEHAVIOR

0719-13 12/27/2013 4 - PENDING USE OF FORCE DURING DETENTION/5150

0721-13 12/23/2013 8 - PENDING INAPPROPRIATE BEHAVIOR/DETENTION/SEARCH

0723-13 12/30/2013 12/30/2013 0 12/30/2013 0 12/31/2013 1 1-INFO ONLY FAILURE TO TAKE REQ'D ACTION

0725-13 12/30/2013 1- PENDING FORCE

0727-13 12/31/2013 12/31/2013 0 0 - PENDING CELL PHONE WHILE DRIVING
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OCC Caseloads by Investigator
as of 12/31/2013
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OCC Caseloads by Investigator
as of 12/31/2012
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OCC Case Closures - 2013
by Investigator
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OCC Case Closures - 2012
by Investigator
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OCC Weighted Closures - 2013
by Investigator
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OCC Weighted Closures - 2012
by Investigator
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OCC Sustained Cases by Investigator
as of 12/31/2013
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OCC Sustained Cases by Investigator
as of 12/31/2012
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OCC Case Distribution - 2013
by Number

Average Case Distribution by Number: 45
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OCC Case Distribution - 2012
by Number
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