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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Executive Director

September 9, 2015

To:  The Honorable Edwin Lee, Mayor
The Honorable London Breed, President, San Francisco Board of Supervisors
Members, the San Francisco Board of Supervisors
President Suzy Loftus and Members, the San Francisco Police Commission
San Francisco Police Chief Gregory P. Suhr

Re:  Office of Citizen Complaints 2015 Second Quarter Statistical Report

I. INTRODUCTION

Attached is the Office of Citizen Complaints’ statistical report for the 2015
second quarter. The OCC received an adjusted total of 164 complaints of police
misconduct or failure to take action and closed 162 complaints in the second quarter.
It sustained allegations of misconduct or failure to take action in 19 complaints against
San Francisco Police officers which is a 12% sustained rate. The OCC mediated 12
cases, which is an 8% mediation rate. Combining the first and second quarters, the
adjusted total of complaints received is 339, the total of complaints closed is 321, the
total of complaints sustained is 27, and the total of mediations is 29. Combining both
quarters the sustained rate is 8% and the mediation rate is 12%

I1. ORGANIZATIONAL AND BUDGET MATTERS
A. Staffing
By the close of this period, 16 permanent line investigators (8124) staffed the
OCC, but only 13 of them had full caseloads during this quarter. Two permanent line
investigators were acting senior investigators during the second quarter. One of the
permanent line investigators acted as a senior investigator continuing to fill the
vacancy created when Senior Investigator Erick Baltazar was promoted to the deputy
director/chief of investigations position in August 2013. Another permanent line
investigator acted as a senior investigator while a senior investigator was on a long
term leave. By the close of the second quarter, there were two investigator vacancies;
two line investigators and one senior investigator. The OCC’s budget provided for 17
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line investigators, three senior investigators and a deputy director/chief of
investigations. By the close of the quarter, 18" employees staffed the 21 investigator
positions.

San Francisco City Charter section 4.127 provides a floor for investigators of
one line investigator for every 150 police officers. With 2,176 sworn SFPD members
during the second quarter, the floor was 15 line investigators.

B. Technology
During the second quarter the IS Business Analyst troubleshot various aspects

of OCC's transition to Microsoft Office 365 services, began work on next generation
template installations for all OCC PCs and laptops, conducted inventories and audits
and worked with vendors on fiscal year-end purchases. As always, he assisted
investigators and other staff with technical aspects of their work and prepared
statistical data for reports.

C. Training
During the second quarter of 2015, the OCC continued implementing its
strategic plan for training its employees. In May, the investigators received training
from Sergeant Cristina Franco of SFPD Internal Affairs Division. They also received
training on accessing DMV records. During the second quarter, an OCC staff member
received language access training.

D. Budget
During the second quarter, the OCC Director testified at two Board of

Supervisors Public Safety Committee meetings, and three Board of Supervisors
Budget and Finance Committee meetings on how enhancements to the OCC’s budget
could contribute to increasing public trust in the San Francisco Police Department.
During the first quarter the OCC proposed budget enhancements rather than reductions
to include 4.25 (FTEs) full time equivalents in additional staffing. The proposed
staffing included one 8124 journey level investigator, one 8126 senior investigator,
one 1051 information systems business analyst assistant and 1.25 — 8177 attorneys.
Additionally the OCC requested partial relief from step and attrition adjustments. The
proposed enhancements totaled $636,118 for fiscal year 2015/16 and ongoing costs in
2016/17 totaling $961,596.

On April 30, 2015, Mayor Edwin M. Lee, Board President London Breed,
other members of the Board, announced a proposed package of initiatives to increase

1 A senior investigator remained on long term leave through the close of the second quarter.

25 VAN NESS AVENUE, SUITE 700, SAN FRANCISCO, CA 94102 e TELEPHONE (415) 241-7711
FAX (415) 241-7733 o TTY (415) 241-7770
WEBSITE: http://www.sfgov.org/occ



Office of Citizen Complaints 2015 Second Quarter Statistical Report
September 9, 2015
Page 3 of 19

public safety and implement police reforms including accelerated hiring, increased
civilian oversight, more training for officers and deploying body cameras for every
SFPD police officer on the street. Mayor Lee accepted the OCC’s budget request to
fund 4.25 positions. The press release read as follows:

““San Francisco deserves the best in 21st Century policing and this
comprehensive package of public safety reforms will help our police officers
further strengthen their ties with the community,”” said Mayor Lee. ““It is that
community trust that has helped San Francisco remain one of the safest big
cities in the nation and this plan will ensure that our Police Department has
the resources they need to continue their work to protect and serve. “With
increased civilian oversight, more training, accelerated hiring, and the latest
technology, our sworn officer can do their job with even greater transparency
and accountability.”

“We entrust the police to keep our citizens safe and as elected officials our
citizens entrust us to ensure the police have all the tools, resources and
education to do their job,” said Board President Breed. ““This is a win-win for
both the police and the community.”

“We have learned lessons from around the country, and we are responding to
our residents’ requests,” said Supervisor Malia Cohen. ““Investing in body
cameras for our police force, and providing additional resources for the Office
of Citizens’ Complaints are proactive and measurable steps towards
strengthening community trust in the police.”

““San Francisco is embracing, acknowledging and promoting 21st Century
policing policies every day,” said Chief Suhr. “More sworn officers,
additional training, greater civilian oversight, and the use of body cameras on
all our sworn officers will help protect the people of San Francisco and at the
same time create a greater sense of community trust as police officers do the
job they have sworn to do.”

Mayor Lee’s hiring plan will accelerate the hiring of 250 new police officers
over the next two years. This will include two additional academy classes at a
cost of $10.2 million in FY15-16 and $11.1 million in FY16-17. This proposal
will allow the City to meet its mandatory staffing requirement of 1,971 officers
in June of 2017, a full year ahead of schedule.

Additionally, the Mayor’s proposed budget will fund four new staff at the
Office of Citizens Complaint (OCC) to fully fund OCC’s budget request which
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includes a new investigator, a senior investigator, attorney and a technician
assistant.”

At the conclusion of its June budget hearings, the Board of Supervisors Budget
and Finance Committee forwarded the proposed City and County of San Francisco
2015/2016 and 2016/2017 two year budget to the full Board of Supervisors for first
reading at its July 14, 2015 meeting.® Pursuant to Charter, Section 9.100(b), time
period for the Board of Supervisors to finally adopt the Budget was no earlier than
July 15th nor later than August 1st.

I11. INVESTIGATION OF CASES
A. Case Inventory

By the end of the 2015 second quarter, the OCC opened 167* new cases, and
closed 162 cases. During this period, the OCC opened 5 more cases than it closed.
The OCC closed the quarter with 361 pending cases, which are 39 more pending cases
than the close of the second quarter in 2014. By the end of the 2015 second quarter,
there were 248 cases from 2015, 109 pending cases from 2014, two from 2013, and
two cases from 2011. Between January 1, 201, and June 30, 2015, the OCC opened
347 cases, closed 321 cases and sustained 27 cases.

B. Caseloads and Disposition of Cases

With only 13 investigators assigned full caseloads the second quarter of 2015
and 16 investigators assigned full caseloads the second quarter of 2014, caseloads
were higher than best practices both years.” In the second quarter of 2015, the caseload
was 33 cases per investigator versus 23 cases per investigator in the second quarter of
2014. Comparing the second quarters of 2014 and 2015, the average number of days
to close cases increased by 12% from 170 to 190. The OCC’s goal is to conclude its
investigations within 270 days. During the second quarter of 2015, OCC investigators
closed 162 cases with 71% of them closing within 270 days and only six of them,
which had no sustainable allegations, took more than a year to close. This differs by
six percent from 2014 where of the 172 cases closed, 80% of them were closed within
270 days. The average number of days to close sustained cases also increased, but
only by 3% from 291 days to 299 days. In working to better manage the OCC’s
challenging caseload, the OCC is continuing to focus on closing sustainable cases

2 Mayor Lee Announces Comprehensive Package of Public Safety Reforms — 04.30.2015 — News
Release http://www.sfmayor.org/index.aspx?recordid=847&page=846

® The San Francisco Board of Supervisors Budget and Finance Committee’s proposed 2015/2016 —
2016/2017 two-year budget included the OCC’s proposed budget enhancements.

* The adjusted total of opened cases was 164 cases during the 2015 second quarter.

® In its January 27, 2007 audit report on the OCC, the Controller’s CSA division found that 16 cases per
investigator was a best practices caseload for civilian oversight investigators
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sooner. However, with three less investigators in the second quarter of 2015 than the
second quarter of 2014, reducing case closure time remained elusive.

C. Sustained Cases

The number of sustained cases in the second quarter of 2015, 19, is three more
than the 16 sustained cases the second quarter of 2014 and is a 12% sustained rate. In
the second quarter of 2015, 42% or eight of the sustained cases closed within nine
months which is similar to the closure time in the second quarter of 2014, where 44%
of sustained case closures occurred within nine months. Combining the eight
sustained cases in the first quarter with the 19 in the second quarter, the half year
sustained rate is 8% compared to 7% as of June 30, 2014.

The ongoing impediments to prompt completion of sustained cases are
attributable to at least four factors: 1) Larger than best practices caseloads for
investigators resulting in longer times to complete investigations, 2) Several high
profile and complex investigations, 3) active trial calendars for the two prosecuting
attorneys who also serve as advice attorneys on sustained cases and sustainability
reviews and 4) increased policy work for the policy analyst attorney who also serves
as an advice attorney on sustained cases and sustainability reviews.

During the second quarter of 2015, there were sustained allegations of neglect
of duty in 17 of the 19 sustained complaints, or 89% of them. Seven of the complaints
were sustained in whole or in part for neglect of duty for failure to collect traffic stop
data.

The sustained allegations during the second quarter were as follows:

1. Unwarranted action
Wrongful detention and arrest of a bicyclist on a sidewalk by
plainclothes officers in an unmarked vehicle.

2. Conduct reflecting discredit:
a. Inviolation of DGO 2.01, General Rules of Conduct, Rule 14, an
officer yelled at the complainant and used profanity.

b. Inviolation of DGO 10.08 and Department Bulletin 13-165, an
officer used a Department computer to conduct personal business
on behalf of his parents.

c. Inviolation of DGO 2.01, General Rules of Conduct, Rule 9, an
officer while off duty and in civilian clothes, invoked his status as a
police officer to address a noise complaint on behalf of his parents
by saying, “You know I’m a cop, right?”
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d.

The officers filed false charges against the complainant for
violations of Penal Code section 148(a) (1).

In violation of DGO 2.01, sections 9 and 14, in response to the
complainant’s profane fighting words, the officer flexed his
muscles and replied to the complainant with profane fighting
words.

3. Neglect of duty for:

a.

In violation of Vehicle Code section 23123 and Department
Bulletin 13-135, an officer used his cell phone for a personal call
while driving his personal vehicle.

In violation of DGO 7.01, an officer left the juvenile complainant’s
handcuffs unadjusted for up to 90 minutes after the complainant
said his handcuffs were too tight.

Another officer prepared an incomplete and inaccurate incident
report in violation of DGO 7.01, the Department’s report writing
manual and Department Bulletin 13-185 and 14-020.

In violation of DGO 1.04 (2) (a), a sergeant failed to properly
supervise.

In violation of DGO 5.03 section Il. Paragraph A. subsection 2, an
officer failed to issue a certificate of release and prepare an incident
report after handcuffing and detaining the complainant for 40
minutes, then releasing the complainant.

In violation of Department Bulletin 13-091, an officer failed to
collect traffic stop data.

In violation of Department Bulletin 14-059, an officer failed to
collect traffic stop data.

In violation of Department Bulletin 14-059, an officer failed to
collect traffic stop data.

In violation of Department Bulletin 14-059, an officer failed to
collect traffic stop data.

In violation of DGOs 2.01, rule 19, 1.03, 6.15 and 5.03, officers
failed to properly investigate a bicycle theft, failed to book the
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bicycle into evidence, failed to book into evidence the City of San
Francisco construction vest worn by the suspect, failed to prepare
an incident report and failed to issue a certificate of release after
detaining and releasing the suspect.

i. Inviolation of Department Bulletin #13-194, officers failed to
document in the incident report that the arrested juvenile had
received a Know Your Rights for Youth brochure.

The officers’ sergeant failed to properly supervise by approving the
insufficient incident report.

j.Inviolation of DGO 5.04, an officer failed to prepare an incident
report after determining there was insufficient evidence for a
private person’s arrest.

k. Inviolation of DGO 5.04, an officer failed to prepare an incident
report after the complainant requested a private person’s arrest, but
refused to sign the citizen’s arrest form.

I. Inviolation of DGOs 2.01 and 1.03, officers failed to meet with the
complainant and write an incident report in response to a 911 call
from the complainant that he had been threatened by someone with
a handgun.

m. In violation of DGO 2.01, an officer transposed two numbers of the
complainant’s license plate causing the complainant’s car to be
towed before contacting complainant.

n. Inviolation of DGO 5.08, plainclothes officers in an unmarked
vehicle conducted a traffic stop of a bicyclist on the sidewalk for a
minor traffic violation. The officers failed to call for a marked
vehicle.

In violation of Department Bulletin 13-091, officers failed to
collect traffic stop data.

The officers’ sergeant failed to properly supervise.

0. Inviolation of Department Bulletin 14-059, an officer failed to
collect traffic stop data.
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p. The officer’s sergeant failed to properly supervise the officer when
the sergeant, who was standing close to the officer, did not
intervene and either stop or correct the officer’s behavior.

g. Inviolation of DGO 5.08, plainclothes officers in an unmarked
vehicle conducted a traffic stop for the complainant’s seatbelt
violation.

The officers failed to call a marked unit for backup. In violation of
DGO 5.05, the officers engaged in a pursuit of the complainant
without notifying Dispatch.

In violation of Department Bulletin 13-091, the officers failed to
collect traffic stop data.

4. Unnecessary force:
Officers used unnecessary force when arresting the complainant.

D. _Sustained Findings for Failure to Collect Traffic Stop Data
In the second quarter of 2015, officers failed to collect traffic stop data in 7 of
19 cases with sustained findings or in 37% of cases with sustained findings. In the
first quarter of 2015, there were no cases with sustained findings for failure to collect
traffic stop data and in the second quarter of 2014, four of the 12 complaints with
sustained neglect of duty findings, or 33% of them were for failure to collect traffic
stop data.

The Chief of Police is imposing progressive discipline for officers who
repeatedly fail to collect traffic stop data. The discipline generally begins with an
admonishment for the first offense, but for repeated offenses, the Chief of Police has
recommended that the OCC prepare charges for him to file with the Police
Commission.

Dr. Lorie Fridell in her 2007 study on Fair and Impartial Policing in San
Francisco discusses the importance of accurate data collection should a department
determine that it will collect traffic stop data.® The Northeastern University Racial
Profiling Data Collection Center cites several benefits of collecting stop data for both

® Lorie Fridell, PhD, (March 2007) Fair and Impartial Policing: Recommendations for the City and
Police Department of San Francisco, p. 73.
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law enforcement and the community. The Center has found that collecting data about
those who are stopped, searched, cited and arrested can’:

e Send a strong message to the community that the department is against
racial profiling and that racial profiling is inconsistent with effective
policing and equal protection

o Build trust and respect for the police in the communities they serve

e Provide departments with information about the types of stops being
made by officers, the proportion of police time spent on high-discretion
stops, and the results of such stops

o Help shape and develop training programs to educate officers about
racial profiling and interactions with the community

o Enable the development of police and community dialogue to assess
the quality and quantity of police-citizen encounters

« Allay community concerns about the activities of police

« ldentify potential police misconduct and deter it when implemented as
part of a comprehensive early warning system

« Retain autonomous officer discretion and allow for flexible responses
in different situations

E. Chief of Police’s Adjudication of OCC Sustained Cases

When the OCC Director forwards a sustained case to the Chief of Police, she
can either recommend that the Chief of Police file charges with the Police
Commission and after meeting and conferring with the Police Chief the OCC Director
can file charges on her own with the Police Commission if the Police Chief declines
her request. Alternatively, the OCC Director can determine that a case warrants ten
days or less of suspension. Sustained cases that the OCC Director determines would
warrant no more than ten days of suspension are adjudicated by the Chief of Police.
The Chief of Police determines whether or not to sustain the OCC’s findings and what
discipline to impose. During the second quarter, the Chief of Police adjudicated eight
OCC sustained cases as follows:®

e Neglect of duty and Conduct Reflecting Discredit — In violation of
Department General Order 2.01, an officer engaged in discourteous
conduct. In violation of Vehicle code sections 21100.3, 23123, and
Department Bulletin 13-135, Use of Cellular Phones, an officer used
his cell phone while driving. Chief Suhr found improper conduct for
the cell phone use. The officer is retired.

" Northeastern University Racial Profiling Data Collection Center
http://www.racialprofilinganalysis.neu.edu/background/

8 Cases adjudicated by the Chief of Police during the second quarter are not necessarily cases that were
sustained by the OCC during this first quarter.
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e Neglect of duty — In violation of Department General Order 7.01, an
officer, failed to adjust a juvenile’s handcuffs after the juvenile
complained they were too tight. Another officer violated DGO 7.01 for
preparing an incomplete incident report that omitted significant details
and information about the juvenile’s detention, arrest and custody. In
violation of Department General Order 1.04 and SFPD’s Report
Writing Manual, a sergeant failed to recognize the inadequacy of the
incident report. The officers and sergeant received written
reprimands and were retrained.

e Conduct reflecting discredit — An officer violated Department
General Order 10.08 when he used a department computer to email the
complainant warning the complainant about the complainant’s conduct.
The officer was admonished and retrained.

e Neglect of duty — In violation of Department General Order 5.04, an
officer failed to prepare an incident report documenting that he did not
find cause to facilitate a citizen’s arrest. The officer was admonished
and retrained.

e Conduct reflecting discredit — An officer engaged in misconduct and
abused his authority as a police officer while off duty and out of
uniform by reminding an individual with whom he was having a
dispute, “I am a cop.” The officer received a written reprimand and
was retrained.

e Neglect of duty — In violation of Department General Order 5.03, an
officer failed to issue a certificate of relief after detaining, handcuffing
and releasing the complainant. The officer was admonished and
retrained.

e Neglect of duty — An officer failed to collect traffic stop data. The
officer was admonished and retrained.

e Neglect of duty — In violation of Department General Order 5.03, an
officer failed to issue a certificate of release after detaining,
handcuffing and releasing the complainant. The officer was
admonished and retrained.

e Neglect of duty — An officer failed to collect traffic stop data. The
officer was admonished and retrained.
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Neglect of duty — An officer failed to collect traffic stop data. The
officer was admonished and retrained.

Neglect of duty — An officer failed to collect traffic stop data. The
officer was received a written reprimand and was retrained.

Conduct reflecting discredit — Officers violated Department Bulletin
13-194 when they failed to document in the incident report the juvenile
arrested for fighting another juvenile had received a “Know Your
Rights for Youth” brochure. The officers were admonished and
retrained.

Neglect of Duty — In violation of Department General Orders 1.03 and
6.15, an officer failed to properly investigate the theft of a bicycle and
failed to properly process property. In violation of Department General
Order 5.03, an officer failed to issue a certificate of relief after
detaining, handcuffing and releasing the complainant. The officer
received a written reprimand and retraining.

Neglect of Duty — In violation of DGO 5.04 an officer failed to prepare
an incident report when he declined to take a person into custody
pursuant to a request for a private person’s arrest.  The officer
received a written reprimand and retraining.

Unwarranted Action — An officer caused a car to be wrongfully towed
because the officer transposed numbers and entered an incorrect license
plate number. The officer was admonished and retrained.

Neglect of Duty — Two officers failed to meet with the complainant
and prepare an incident when the complainant called 911 to report that
a man had threatened to shoot him.  The officers received written
reprimands and retraining.

Neglect of Duty — In violation of DGO 5.04 an officer failed to prepare
an incident report when he declined to take a person into custody
pursuant to a request for a private person’s arrest. The officer
received a written reprimand and retraining

Neglect of Duty, Unlawful Detention, Filing False Charges and
Failure to Properly Supervise — In violation of Department General
Order 5.08 plainclothes officers made a traffic stop of a bicyclist riding
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his bicycle on the sidewalk. The bicyclist’s conduct did not meet the
exceptions to the general prohibition against plainclothes officers
making traffic stops. Those exceptions include the officer engaging in
an activity related to an ongoing investigation or regulated vehicle
enforcement, e.g. taxicabs, shuttle buses or limousines or when the
officer witnesses an aggravated situation requiring immediate action to
protect life or property, e.g. drunk driving. Moreover, even if the stop
had met the exceptions, the officers failed to call for a marked backup
unit. The officers also failed to collect traffic stop data. The officers
received written reprimands and retraining. Chief Suhr did not
concur with additional sustained allegations including unlawful
detention, filing false charges, and failure to properly supervise.

e Conduct Reflecting Discredit and Failure to Properly Supervise —
An officer used profane and threatening language when detaining the
complainant and the sergeant who was at the scene did not intervene or
correct the officer’s conduct. The officer received a written
reprimand and retraining. Chief Suhr did not concur that the
sergeant engaged in misconduct.

1IV. COMPLAINTS OF NOTE
A. Officer-Involved Shootings

At the end of the second quarter 2015, the OCC continued to investigate two
officer-involved shootings which resulted in the death of the suspects.

B. Single Room Occupancy Hotels
The OCC continued to investigate two complaints filed in 2011 involving
multiple officers regarding unlawful entries and searches of single room
occupancy (SRO) hotel rooms. Other allegations in these complaints include
unlawful search of persons, unlawful detentions and arrests, failure to properly
process property including laptops and cameras, failure to investigate, failure
to supervise and inappropriate behavior.

C. San Francisco Police Department Crime Lab
The OCC continued to investigate a complaint from a sexual assault victim
who complained about SFPD’s failure to promptly process evidence.

D. Officer-Involved Discharge During Vehicle Pursuit
The OCC continued to investigate a complaint regarding a vehicle pursuit
where an officer discharged his firearm at the suspect during the pursuit.
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E.

Domestic Violence Resulting in Woman’s Death

The OCC continued to investigate a complaint regarding a San Francisco
woman who was shot and killed by her ex-boyfriend before he fatally turned
the gun on himself. The woman was shot in her home where there had been
calls for help involving the same address.

Wheelchair Incident

The OCC continued to investigate a complaint regarding an alleged
mistreatment of a physically disabled man in a wheelchair in Visitacion
Valley. The interaction between the police and the disabled man was captured
on video.

San Francisco Public Defender’s Arrest at the Hall of Justice
The OCC continued to investigate complaints regarding an arrest of a Public
Defender that occurred at the Hall of Justice.

Racist and Homophobic Text Messages By Members of the San Francisco
Police Department

The OCC continued to investigate a complaint regarding racist and
homophobic text messages by members of the San Francisco Police
Department.

Baby Bjorn Bicycle Incident

The OCC continued to investigate a complaint regarding a father accusing San
Francisco police officers of wrongfully arresting him and forcibly taking his
10-month-old son from him after stopping him for riding his bike with his
child strapped to his chest in a Baby Bjorn infant carrier.

SFPD Department General Order 8.10, Guidelines For First Amendment
Activities

The OCC received a complaint regarding a man questioned by a Federal
Bureau of Investigation (FBI) Agent and a member of the San Francisco Police
Department regarding a Freedom of Information Act (FOIA) request that the
man had filed concerning his recent travel issues. The complaint alleges among
other things violations of Department General Order 8.10 and biased policing
prohibitions.

Complaint Filed by a San Francisco Department Head Against an SFPD
Lieutenant

In the second quarter 2015, the OCC received a complaint from a San
Francisco Department Head regarding an alleged battery committed by an
SFPD lieutenant during a meeting.
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V. STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of the 2015 second quarter, staff had completed intake on all its
2014 cases and had closed 85% of them, leaving 15% of the 2014 cases pending. At
the end of the 2014 second quarter, staff had also completed intake on all its 2013
cases, and had closed 89% of them, leaving 11% of the 2013 cases pending.

VI.LEGAL UNIT

Four attorneys staff the OCC’s Legal Unit under the supervision of Executive
Director Joyce Hicks. Attorneys Ines Vargas Fraenkel and R. Manuel Fortes are the
OCC’s two trial attorneys but they also conduct sustainability reviews and review
sustained reports for form and legality, prepare legal opinions and manage records
requests including subpoenas, Pitchess motions and Sunshine Ordinance and Public
Records Act requests. Attorney Donna Salazar staffs the OCC’s mediation and
outreach programs and her work is outlined in sections V11 and VII1 of this report.
Attorney Samara Marion conducts the OCC’s policy work and also conducts
sustainability reviews and reviews sustained reports for form and legality. Her policy
work is outlined in section IX.

The OCC'’s trial attorneys prosecute police misconduct cases in matters
investigated and determined by the OCC to be misconduct or failure to perform a
required action. They present cases to the Police Chief when officers object to
proposed discipline of up to ten days suspension. They present cases before the Police
Commission when the proposed discipline is greater than ten days suspension up
through termination.

During this second quarter, the Legal Unit did not present any cases on appeal
by an officer at the Chief’s Hearing level.

As part of their duties, the Legal Unit’s two trial attorneys also review and edit
sustained reports after a matter has been investigated and one or more allegations are
deemed sustainable. During the second quarter, the Legal Unit reviewed, revised, and
submitted five sustained reports, each of which involved one or more sustained
allegations against one or more officers. They also provided legal opinions for five
complaints. Additionally, they advised staff on a subpoena duces tecum.

VIil. MEDIATION

During the second quarter 2015, the OCC mediated seventeen cases compared
to thirteen in 2014. At the end of the second quarter, the OCC has mediated twenty-
nine cases compared to thirty during the first six months of 2014.
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In 2015, there was an increase in officer participation. During the first half of
2015, two officers or 5% declined to meet. In the first half of 2014, five officers, or
9% declined mediation. The mediation coordinator continues to document the
numbers and circumstances of officers who decline to meet. The responses indicate
that officers who decline, do so because of the circumstances of the particular case
and/or the complainant rather than a reluctance to participate in the program.

During the second quarter of 2015, the Coordinator served as a grant reviewer
for the National Association for Community Mediation (NAFCAM) and the Judicial
Arbitration and Mediation Services (JAMS). The coordinator was previously
contacted regarding the proposed mini-grant program to promoted conflict resolution
services between local community mediation programs and local law enforcement. In
that capacity she worked with colleagues in ADR, civilian oversight, and law
enforcement from around the country.

The mediation program continues to provide a forum for officers and civilians
to have a frank discussion regarding the complaint, as well as serves as an educational
experience for all participants.

VIll. OUTREACH

During the second quarter of 2015, the OCC was engaged in local outreach
activities as well as networking with other agencies on a state and national level.

During the second quarter, the Executive Director Hicks testified at two Board
of Supervisors Public Safety Committee meetings, on how recruitment of a diverse
SFPD workforce, implicit bias and diversity training for SFPD officers, body worn
cameras for SFPD officers and enhancements to the OCC’s budget could contribute to
increasing public trust in the San Francisco Police Department.

Beginning in January and continuing through the second quarter, the Director
and Attorney Manuel Fortes met monthly as members of the Bar Association of San
Francisco Criminal Justice Task Force.’ Director Hicks and Attorney Fortes serve on

® In January 2015 the BASF Board of Directors convened a Task Force on the Criminal Justice System,
composed of prosecutors, defense attorneys, civil rights attorneys, law professors, the judiciary,
members of law enforcement (police and sheriff) and police oversight agencies. The Task Force formed
several subcommittees to examine current practices regarding the collection and retention of data in
detentions/arrests, use and policies regarding body cameras, training regarding bias (including implicit
bias), use of grand juries in police-involved shootings, and civilian oversight. As a whole, the Task
force meets monthly while the committee work is ongoing. Each committee has undertaken a
comprehensive examination of current practices of the San Francisco Police Department and the
surrounding bay area law enforcement agencies. A bipartisan and thorough analysis of best practices,
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the civilian oversight subcommittee and Attorney Fortes also serves on the data
collection subcommittee.

On April 17, 2015, Director Hicks appeared on KQED NEWSROOM’s
televised show entitled “Public Trust in SFPD Shaken.”*° Director Hicks joined San
Francisco Supervisor David Campos, Police Chief Greg Suhr, District Attorney
George Gascon, San Francisco Public Defender Matt Gonzalez, and Officers for
Justice President and SFPD Sergeant Yolanda Williams to discuss issues within the
police department ranging from the bigoted text messages to management of the crime
lab.

The Deputy Director and Senior Investigator Sherry Fletcher taught a class of
cadets at the San Francisco Police Academy in May. Investigators Sara Maunder and
Kacy Green participated in a career fair for youth in San Francisco. This event was
sponsored by Mo' MAGIC and SFPD and also honored recipients of Mayor Lee’s “I
am the Future™ Scholarship Awards.

Mediation Coordinator Donna Salazar met with community organizations
regarding upcoming outreach activities for the fall. She also attended a Peninsula
Conflict Resolution function on improving public safety in communities. Ms. Salazar
and Staff Attorney Manuel Fortes staffed a table at San Francisco’s Juneteenth
Festival. Ms. Salazar and other OCC staff members attended the Public Defenders’
Justice Summit on Race and Reform, and the District Attorney’s Summit on Law
Enforcement, Race, and Justice.

In May, OCC Policy Attorney Samara Marion gave a talk on strategies and
solutions to minimize trauma to children of arrested parents to law enforcement and
social service agencies during a conference hosted by Alameda County Children of
Incarcerated Parents Partnership.

On June 10, 2015, Director Hicks presented the OCC’s 2014 Annual Report,
the 2014-15 Strategic Outreach Report and Plan, as well as a report on OCC’s
customer satisfaction surveys. In June, Director Hicks, Deputy Erick Baltazar
Director, and Policy Attorney Samara Marion met with a delegation of twenty-five
Indian government officials who were attending the Goldman School of Public Policy.

their political and practical implications requires a dedication of time, spirit and know-how by all Task
Force members. The Task Force will meet through April 2016 and may expand its work the following
year. http://blog.sfbar.org/2015/08/13/governor-brown-signs-the-mitchell-bill-banning-grand-juries-in-
fatal-police-actions/

10 KQED NEWSROOM: Public Trust in SFPD Shaken
https://www.youtube.com/watch?v=H8Yy8c0SDi4
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They provided a presentation on OCC’s history, investigative and policy-making
roles, which fostered a lively comparison of policing in India and the United States.

In June, Ms. Marion made a presentation entitled, “The Office of Citizen
Complaints and Its Collaborative Role in Police-Community Relations” during a
hearing before the Mayor’s Disability Council on police interactions with individuals
with mental illness and cognitive disorders. Ms. Marion also attended the opening
exhibit “The Sentence Unseen: Portraits of Resilience” at Alcatraz that featured visual
and performance art by youth impacted by their parent’s incarceration. Ms. Marion
also participated in a roundtable discussion on “Ending Violence Against Women and
Girls” sponsored by the San Francisco Department on the Status of Women and It’s
Time Network.

The OCC’s informational, mediation and Youth Know Your Rights’ brochures
were translated into Braille this quarter. OCC staff also provided brochures and
complaint forms to La Raza Central Legal, the La Raza Community Venter,
Community United Against Violence, two offices of the Mission Resource Center, the
Instituto Laboral de la Raza, Arriba Juntos, the SF Public Defender’s office, the
Mayor’s Office of Neighborhood Services, the ACCESS Center, the Jewish
Vocational Center, Asian Pacific Islander Outreach, the Asian Law Caucus, Chinese
for Affirmative Action, Horizons Unlimited, the Bernal Neighborhood Center, as well
as the ten District Police Stations.

The OCC continues to be a resource for oversight agencies statewide and
nationally. Agencies frequently consult with OCC staff regarding its unique model of
civilian oversight, its police-citizen mediation program, and its policy work regarding
juveniles, language access, and most recently, children of arrested parents.

IX.POLICY ANALYSIS

Policy work is an essential aspect of the Office of Citizen Complaint’s mission.
The San Francisco City Charter requires the OCC to present quarterly
recommendations concerning SFPD’s policies or practices that enhance police-
community relations while ensuring effective police services. Attorney and policy
analyst Samara Marion leads the OCC’s policy work. Policy work during the second
quarter focused on language access and children of arrested parents protocols.

Throughout the second quarter, the OCC continued its language access policy
work. The OCC meets monthly with domestic violence and sexual assault service
providers, language access advocates, city agencies, Police Commissioner Sonia
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Melara, and the Police Department, a practice the OCC initiated in 2012 to enhance
language access services. The OCC recommended that the Department establish a
written procedure for the timely translation of statements from Limited English
Proficient victims, witnesses and suspects. The OCC is working with the Police
Department to issue a Priority “A” Department Bulletin on this topic. The OCC also
worked with the Police Department on a survey for Department General Order 5.20
training to enable officers to evaluate language access services and the training video
developed by the Language Access Working Group.

Ms. Marion presented the OCC’s policy work on children of arrested parents
on two webinars during the second quarter. On June 3, 2015, Ms. Marion joined
SFPD Chief Greg Suhr on an Urban Institute Webinar entitled “Promising and
Innovative Practices for Children of Incarcerated Parents: Arrest through Pre-
Adjudication.” Over 300 attendees listened to the panel. Participants included
correctional officers, academics and representatives from the media, social services
and community organizations from across the country.™

In conjunction with this webinar, the Urban Institute released their report on
“Children of Incarcerated Parents Framework Document: Promising Practices,
Challenges, and Recommendations for the Field” a culmination of their study of the
San Francisco Bay Area and two other study sites. This report includes the OCC’s
role in establishing SFPD’s permanent parent arrest protocol and officer training
video. The Urban Institute also released a “Toolkit for Developing Parental Arrest
Policies” which includes the collaborative work the OCC initiated to establish SFPD’s
permanent parent arrest policy.*

On June 15, 2015, Ms. Marion was also a presenter on a webinar entitled
“Developing a Policy to Protect Children of Arrested Parents” that the International
Association of Chiefs of Police hosted in collaboration with the Bureau of Justice
Assistance, Office of Justice Programs and the U.S. Department of Justice. Ms.
Marion joined Chief Suhr, Nell Bernstein (author and co-founder of San Francisco
Children of Incarcerated Parents Partnership), and two youths from Project WHAT (an
organization for youth whose parents are incarcerated) to discuss a collaborative
approach to developing and implementing a parent arrest policy.*®

“promising and Innovative Practices for Children of Incarcerated Parents: Arrest through Pre-
Adjudication: http://www.urban.org/events/promising-and-innovative-practices-children-incarcerated-
parents-arrest-through-pre-adjudication.

12 Toolkit for Developing Parental Arrest Policies: http://www.urban.org/research/publication/toolkit-
developing-parental-arrest-policies-children-incarcerated-parents-project.

BThe webinar, Developing a Policy to Protect Children, including the PowerPoint presentations,
webinar transcript, and webinar questions and answers, is available at
http://www.theiacp.org/capwebinar4.
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Last, Ms. Marion’s article entitled “Civilian Oversight as Bridge-Builders:
Collaborating with Communities and Police To Develop Trauma-Reducing
Procedures for Children of Arrested Parents” was published by the National
Association of Civilian Oversight of Law Enforcement (NACOLE) in its Summer
2015 NACOLE Review."

X. CONCLUSION

Despite budget and staffing constraints the OCC remained committed to its
mission to investigate civilian complaints of police misconduct or failure to perform a
duty promptly, fairly, and impartially.

Respectfully submitted,

Qep T

Joyce M. Hicks
Executive Director
Office of Citizen Complaints

4 Summer 2015 NACOLE Review: https://nacole.org/wp-content/uploads/NACOLE-2015-
SUMMER.pdf.
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COMPREHENSIVE STATISTICAL REPORT
SECOND QUARTER 2015

1ST APR MAY JUN 2ND 3RD 4TH YTD
CASES OPENED
Cases Opened 180 60 45 62 167 -- -- 347
Merged/Voided 5 0 2 1 3 -- -- 8
ADJUSTED TOTAL 175 60 43 61 164 0 0 339
CASES CLOSED, BY YEAR CASE WAS FILED
2013 3 0 0 0 0 -- -- 3
2014 118 34 30 37 101 -- -- 219
2015 38 26 8 27 61 -- -- 99
TOTAL 159 60 38 64 162 0 0 321
CASES PENDING, BY YEAR CASE WAS FILED
2011 2 2 2 2 2 - - 2
2013 2 2 2 2 2 - - 2
2014 210 176 146 109 109 - - 109
2015 142 176 213 248 248 -- -- 248
TOTAL 356 356 363 361 361 0 0 361
CASES OUTSIDE OCC JURISDICTION
24 11 1 12 24 -- -- 48
CASES SUSTAINED
8 8 7 4 19 -- -- 27




COMPARATIVE OVERVIEW OF CASELOAD

SECOND QUARTER 2013 - SECOND QUARTER 2015

2015 2014 2013
CASES OPENED
1st Quarter 180 190 151
April 60 65 65
May 45 62 69
June 62 32 57
2nd Quarter 167 159 191
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 347 349 342
CASES CLOSED
1st Quarter 159 168 174
April 60 65 54
May 38 56 65
June 64 51 57
2nd Quarter 162 172 176
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 321 340 350
CASES PENDING
January 355 330 309
February 352 318 309
March 355 333 284
April 356 335 295
May 363 341 299
June 361 322 299
July - - -
August - - -
September - - -
October - - -
November - - -
December - - -
CASES SUSTAINED
1st Quarter 8 8 7
April 8 3 2
May 7 5 1
June 4 8 4
2nd Quarter 19 16 7
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 27 24 14




HOW COMPLAINTS WERE RECEIVED
SECOND QUARTER 2015

MONTH IN PERSON LETTER MAIL ONLINE OTHER PHONE SFPD TOTALS
January 27 0 7 6 0 18 1 59
February 23 4 4 7 1 17 3 59
March 22 0 8 3 2 23 4 62
1ST QUARTER 72 4 19 16 3 58 8 180
April 25 1 13 0 0 17 4 60
May 15 0 5 2 0 19 4 45
June 30 2 6 2 1 19 2 62
2ND QUARTER 70 3 24 4 1 55 10 167
July - - - - - - - -
August -- -- -- -- -- -- -- --
September -- -- -- -- -- -- -- --
3RD QUARTER 0 0 0 0 0 0 0 0
October -- -- -- -- -- -- -- --
November -- -- -- -- -- -- -- --
December -- -- -- -- -- -- -- --
4TH QUARTER 0 0 0 0 0 0 0 0
YTD TOTAL 142 7 43 20 4 113 18 347




SECOND QUARTER 2015

COMPLAINTS AND ALLEGATIONS BY UNIT
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°3 ALLEGATION TYPES SZ,| 6z
SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 2 0 0 2 1 0 0 0 0 0 0 3 2
2D PROPERTY CONTROL 1 1 0 1 2 0 0 0 0 0 0 4 1
2J MANAGEMENT CONTROL DIVISION 1 0 0 1 0 0 0 0 0 0 0 1 1
2S STAFF SERVICES (PSYCH LIASON) 1 0 0 1 0 0 0 0 0 0 0 1 1
3A CENTRAL STATION 7 0 1 6 8 0 0 0 0 0 0 15 9
3B SOUTHERN STATION 11 2 12 9 7 0 0 2 0 0 0 32 12
3C BAYVIEW STATION 18 3 19 26 14 0 0 4 0 0 0 66 32
3D MISSION STATION 7 1 14 6 7 0 0 1 0 0 0 29 11
3E NORTHERN STATION 6 3 9 7 4 0 0 1 0 0 0 24 8
3F PARK STATION 3 0 1 2 2 0 0 0 0 0 0 5 3
3G RICHMOND STATION 5 0 4 3 2 0 0 0 0 0 0 9 5
3H INGLESIDE STATION 3 1 4 7 11 0 0 0 0 0 0 23 7
3l TARAVAL STATION 13 1 15 10 10 1 1 1 0 0 0 39 15
3J TENDERLOIN TASK FORCE 13 3 11 5 9 0 0 1 0 0 0 29 15
3M MUNI DIVISION 1 0 1 0 1 0 0 0 0 0 0 2 1
4K SPECIAL MOTORCYCLE 2 0 3 2 2 0 0 0 0 0 0 7 2
4T CRIME PREVENTION COMPANY 4 0 6 4 1 1 0 0 0 0 0 12 3
5A INVESTIGATIONS BUREAU 4 0 4 9 9 0 0 1 0 0 0 23 6
5N NARCOTICS 1 0 0 1 0 0 0 0 0 0 0 1 1
5T JUVENILE DIVISION 2 1 0 1 1 0 0 0 0 0 0 3 2
UK UNKNOWN ASSIGNMENT 90 21 79 39 44 3 2 7 0 0 0 222 67
195| 37 183 142 135 5 3 18 0 0 0 550 204

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force
UA  Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D  Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




COMPLAINTS AND ALLEGATIONS BY UNIT

SECOND QUARTER 2014
(FOR COMPARISON)
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SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 1 0 0 0 1 0 0 0 0 0 0 1 1
2L LEGAL DIVISION 1 0 4 3 1 0 0 0 0 0 0 8 1
2X ADMINISTRATION BUREAU HEADQUARTERS 1 0 0 1 0 0 0 1 0 0 0 2 1
3A CENTRAL STATION 9 4 2 10 2 0 0 0 0 0 0 18 11
3B SOUTHERN STATION 9 4 8 8 13 0 1 1 0 0 0 35 12
3C BAYVIEW STATION 12 7 22 12 5 0 0 1 0 0 0 47 23
3D MISSION STATION 5 1 3 4 2 0 0 1 0 0 0 11 5
3E NORTHERN STATION 9 2 6 4 5 1 0 2 0 0 0 20 9
3F PARK STATION 4 0 3 5 0 0 0 1 0 0 0 9 4
3G RICHMOND STATION 8 1 4 7 3 0 0 0 0 0 0 15 9
3H INGLESIDE STATION 7 1 4 7 13 0 0 1 0 0 0 26 11
3l TARAVAL STATION 5 3 3 5 7 0 0 1 0 0 0 19 6
3J TENDERLOIN TASK FORCE 7 3 4 5 4 0 1 2 0 0 0 19 8
3M MUNI DIVISION 6 2 4 9 1 0 1 0 0 0 0 17 7
4T CRIME PREVENTION COMPANY 1 0 0 0 1 0 0 0 0 0 0 1 1
5A INVESTIGATIONS BUREAU 1 1 1 1 0 0 0 0 0 0 0 3 1
5H HOMICIDE SECTION 1 0 0 1 0 0 0 0 0 0 0 1 1
5S SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE) 1 0 1 1 0 0 0 0 0 0 0 2 1
5T JUVENILE DIVISION 2 0 0 1 1 0 0 0 0 0 0 2 2
UK UNKNOWN ASSIGNMENT 84| 17 38 37 33 0 0 4 0 0 0 151 62
TOTALS 174 46 107 121 92 1 3 15 0 0 0 407 176

DEFINITION OF ALLEGATION TYPES

UF
UA

Unnecessary Force
Unwarranted Action

CRD Conduct Reflecting Discredit

ND
RS
SS
D

Neglect of Duty
Racial Slur
Sexual Slur
Discourtesy

PRO Procedure
POL Policy

TF

Training Failure




FINDINGS IN ALLEGATIONS CLOSED
SECOND QUARTER 2015

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 2 9 7 2 0 0 1 21 0 0 21
April 0 0 0 2 0 0 0 2 0 0 2
May 0 0 1 0 0 0 0 1 0 0 1
June 0 2 1 1 0 0 0 4 0 0 4
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 2 11 9 5 0 0 1 28 0 0 28
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 1 2 3 3 0 0 0 9 0 0 9
April 0 0 0 0 0 0 0 0 0 0 0
May 0 0 0 0 0 0 0 0 0 0 0
June 0 0 0 0 0 0 0 0 0 0 0
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 1 2 3 3 0 0 0 9 0 0 9
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 36 99 100 91 1 2 19 348 0 0 348
April 15 28 36 27 0 0 6 112 0 0 112
May 17 12 26 27 0 0 1 83 0 0 83
June 16 20 53 30 0 1 4 124 0 0 124
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 84 159 215 175 1 3 30 667 0 0 667

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



FINDINGS IN ALLEGATIONS CLOSED
SECOND QUARTER 2015

PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 55 1 12 0 0 0 68 0 0 68
April 0 10 1 6 0 0 0 17 0 0 17
May 0 21 0 9 0 0 0 30 0 0 30
June 0 8 2 4 0 0 0 14 0 0 14
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 0 94 4 31 0 0 0 129 0 0 129
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 3 2 11 0 0 1 17 0 0 17
April 0 0 3 8 0 0 0 11 0 0 11
May 0 1 0 9 0 0 0 10 0 0 10
June 2 11 1 11 0 0 1 26 0 0 26
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 2 15 6 39 0 0 2 64 0 0 64
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 0 2 1 0 0 0 3 0 0 3
April 0 2 0 1 0 0 0 3 0 0 3
May 0 0 6 0 0 0 0 6 0 0 6
June 0 0 0 1 0 0 0 1 0 0 1
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 0 2 8 3 0 0 0 13 0 0 13

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



POLICY RECOMMENDATIONS — 2nd QUARTER 2015

Case Type of Allegation Policy Recommendation
No.
A Neglect of Duty The complainant, a city employee, went to a district station to file a complaint concerning

an officer’s alleged criminal conduct. She wrote a statement summarizing the incident and
requested a copy of her written statement. The named officer did not provide her a copy of
her written statement. The named officer stated that Department General Order 2.04
instructs officers that “a Citizen Complaint form shall not be completed when the
complainant is a member of the Department or is a representative of another police
department or government agency. Instead, prepare a memorandum specifying the nature
of the complaint and forward it to the accused officer’s commanding officer.” The DGO
2.04 instruction that an OCC complaint form shall not be completed when the complainant
is a representative of a government agency conflicts with the OCC’s jurisdiction as
established in San Francisco City Charter 84.127. San Francisco City Charter 84.127 states
that the OCC shall investigate “all complaints of police misconduct, or that a member of the
Police Department has not properly performed a duty except those complaints which on
their face clearly indicate that the acts complained of were proper and those complaints
lodged by other members of the Police Department.” Moreover, Penal Code §832.7 requires
that a “department or agency shall release to the complaining party a copy of his or her own
statements at the time the complaint is filed.” Thus, regardless of the OCC’s jurisdiction to
receive and investigate the complainant’s complaint, Penal Code §8832.7 requires the police
department to provide a complainant a copy of his or her own statement at the time the
complaint is filed.

The OCC recommends that the Police Department issue a Priority A Department Bulletin
that instructs officers to comply with Penal Code §8832.7 and provide complainants a copy
of their statement at the time the complaint is filed.




POLICY RECOMMENDATIONS — 2nd QUARTER 2015

Case Type of Allegation Policy Recommendation
No.
B Neglect of Duty

The named officer stopped an individual for allegedly jaywalking and did not enter any
traffic stop data concerning this individual. The named officer stated that he did not enter
traffic stop data required by Department Bulletin No.14-059 because the individual he
stopped was on foot and the named officer believed that traffic stop data was required for
vehicle stops. Department Bulletin No.14-059 states “Members are reminded to make all
E585 entries after any vehicle stops related to the following incidents....”Moving
violations, including bicycles and pedestrians.” The evidence established that the member’s
explanation for not complying with Departmental Bulletin 14-059 was reasonable in light of
the Department Bulletin’s confusing language that requires E585 data entry after “any
vehicle stop” without clarifying that members are also required to make E585 entries
involving stops of bicyclists and pedestrians for moving violations.

The OCC recommends that the Department revise Department Bulletin 14-059 so that it
explains that traffic stop data collection includes vehicle, pedestrian and bicycle stops
related to moving violations, Municipal Code violations, Penal Code violations,
Transportation Code violations, 916 (suspicious) vehicle and high-risk stops, mechanical or
non-moving violations, driving under the influence stops, traffic collisions, assistance to
motorists, and BOLO/APB/Warrants.




Sustained Allegations — Second Quarter 2015

Case | Neglect of Duty Unwarranted Unnecessary | Conduct Reflecting Discourtesy | Racial or
No. Action Force Discredit Sexual
Slur
1. In violation of Vehicle Code section In violation of DGO
23123 and Department Bulletin 13- 2.01, General Rules of
135, an officer used his cell phone for Conduct, Rule 14, an officer
a personal call while driving his yelled at the complainant and
personal vehicle. used profanity.
2. In violation of DGO 10.08 and
Department Bulletin 13-165,
an officer used a Department
computer to conduct personal
business on behalf of his
parents.
3. In violation of DGO 7.01, an officer

left the juvenile complainant’s
handcuffs unadjusted for up to 90
minutes after the complainant said his
handcuffs were too tight.

Another officer prepared an
incomplete and inaccurate incident
report in violation of DGO 7.01, the
Department’s report writing manual
and Department Bulletin 13-185 and
14-020.

In violation of DGO 1.04 (2) (a), a
sergeant failed to properly supervise.

10




Sustained Allegations — Second Quarter 2015

Case | Neglect of Duty Unwarranted | Unnecessary Force | Conduct Reflecting Discourtesy | Racial or
No. Action Discredit Sexual
Slur
4, In violation of DGO 2.01, General
Rules of Conduct, Rule 9, an
officer while off duty and in
civilian clothes, invoked his status
as a police officer to address a
noise complaint on behalf of his
parents by saying, “You know 1I’m
a cop, right?”
5. In violation of DGO 5.03 section
I1. Paragraph A. subsection 2, an
officer failed to issue a
certificate of release and prepare
an incident report after
handcuffing and detaining the
complainant for 40 minutes, then
releasing the complainant.
6. In violation of Department
Bulletin 13-091, an officer failed
to collect traffic stop data.
7. In violation of Department
Bulletin 14-059, an officer failed
to collect traffic stop data.
8. In violation of Department
Bulletin 14-059, an officer failed
to collect traffic stop data.
9. In violation of Department

Bulletin 14-059, an officer failed
to collect traffic stop data.

1"




Sustained Allegations — Second Quarter 2015

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial or
Sexual
Slur

10.

In violation of DGOs 2.01, rule 19, 1.03,
6.15 and 5.03, officers failed to properly
investigate a bicycle theft, failed to book the
bicycle into evidence, failed to book into
evidence the City of San Francisco
construction vest worn by the suspect, failed
to prepare an incident report and failed to
issue a certificate of release after detaining
and releasing the suspect.

11.

In violation of Department Bulletin #13-194,
officers failed to document in the incident
report that the arrested juvenile had received
a Know Your Rights for Youth brochure.

The officers’ sergeant failed to properly
supervise by approving the insufficient
incident report.

12.

In violation of DGO 5.04, an officer failed to
prepare an incident report after determining
there was insufficient evidence for a private
person’s arrest.

13.

In violation of DGO 5.04, an officer failed to
prepare an incident report after the
complainant requested a private person’s
arrest, but refused to sign the citizen’s arrest
form.
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Sustained Allegations — Second Quarter 2015

Case
No.

Neglect of Duty

Unwarranted Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial or
Sexual
Slur

14.

In violation of DGOs 2.01 and 1.03,
officers failed to meet with the
complainant and write an incident
report in response to a 911 call from
the complainant that he had been
threatened by someone with a
handgun.

15.

In violation of DGO 2.01, an officer,
transposed two numbers of the
complainant’s license plate causing
complainant’s car to be towed before
contacting the complainant.

16.

In violation of DGO 5.08,
plainclothes officers in an unmarked
vehicle conducted a traffic stop of a
bicyclist on the sidewalk for a minor
traffic violation. The officers failed
to call for a marked vehicle.

In violation of Department Bulletin
13-091, officers failed to collect
traffic stop data.

The officers’ sergeant failed to
properly supervise.

The officers wrongfully
detained and arrested
the complainant.

The officers used

unnecessary force.

The officers filed false
charges against the
complainant for
violations of Penal
Code section 148(a)

(1).
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Sustained Allegations — Second Quarter 2015

Case | Neglect of Duty Unwarranted | Unnecessary Conduct Reflecting Discourtesy | Racial or

No. Action Force Discredit Sexual
Slur

17. In violation of Department

Bulletin 14-059, an officer failed
to collect traffic stop data.

18. The officer’s sergeant failed to In violation of DGO 2.01, sections 9
properly supervise the officer and 14, in response to the
when the sergeant, who was complainant’s profane fighting
standing close to the officer, did words, the officer flexed his muscles
not intervene and either stop or and replied to the complainant with
correct the officer’s behavior. profane fighting words.

19. In violation of DGO 5.08,
plainclothes officers in an
unmarked vehicle conducted a
traffic stop for complainant’s
seatbelt violation.

The officers failed to call a
marked unit for backup. In
violation of DGO 5.05 the
officers engaged in a pursuit of
the complainant without
notifying Dispatch.

In violation of Department
Bulletin 13-091, the officers
failed to collect traffic stop data.

14




Days to Close - Cases Closed
Second Quarter 2015

6 Cases
4%
41 Cases
25%
74 Cases
46%
41 Cases
25%

Average Days to Close: 190

15

E within 180
W 181 to 270
0271 to 365
0365+




Days to Close - Cases Closed
Second Quarter 2014

32 Cases 3 Cases
19% 1%

85 Cases
49%

53 Cases
31%

Average Days to Close: 170

16

E within 180
181 to 270
0271 to 365
1365+




Days to Close - Cases Sustained
Second Quarter 2015

B within 180
W 181 to 270
8 Cases [1271 to 365
11 Cases 42% 1365+
58%

Average Days to Close: 299, Median: 302
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Days to Close - Cases Sustained
Second Quarter 2014

O within 180
181 to 270
9 C 7 Cases [1271 to 365
ases
44% +
6% 0 [1365

Average Days to Close: 291, Median: 288
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INVESTIGATIVE HEARINGS AND MEDIATIONS
SECOND QUARTER 2015

INVESTIGATIVE HEARINGS 1ST APR MAY JUN 2ND 3RD 4TH YTD
Requests for Hearing 7 3 1 2 6 - - 13
Hearings Granted 0 0 0 0 0 -- -- 0
Requests Denied 8 3 1 2 6 - - 14
Hearings Pending* 0 0 0 0 0 -- -- 0
Hearings Held 0 0 0 0 0 - - 0
Reopened 0 0 0 0 0 - - 0
MEDIATIONS 1ST APR MAY JUN 2ND 3RD ATH YTD
New Eligible Cases 41 10 10 12 32 -- -- 73
Cases Mediated ** 12 7 3 7 17 -- - 29
Officer Ineligible 6 2 3 3 8 -- -- 14
Officers Offered 34 10 7 6 23 - - 57
Officers Declined ** 1 0 0 1 1 - - 2
Complainants Offered 28 8 5 6 19 - - a7
Complainants Declined** 19 12 5 3 20 -- -- 39
Cases Returned 31 13 9 7 29 - - 60
Mediations Pending ** 5 3 5 1 1 - - 1

* Number may include hearings granted/carried over from previous periods.
** Number may include cases carried over from previous periods.
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Status of OCC Cases - Year 2014
as of 06/30/15

Intake in Process

(0 Cases)
0%
Case Closed
(619 Cases)
Intake Done, 85%

Case Pending
(109 Cases)
15%
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Status of OCC Cases - Year 2013
as of 06/30/14

Intake in Process

(O Cases)
0%
Intake Done,
Case Pending Case Closed
(83 Cases) (644 Cases)

11% 89%




THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2014 OFFICE OF CITIZEN COMPLAINTS
as of 06/30/15 CITY AND COUNTY OF SAN FRANCISCO
Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0002-14  01/02/2014 01/14/2014 12 10/17/2014 276 10/17/2014 0 288 - CLOSED  CITATION WITHOUT CAUSE

0004-14  01/06/2014 01/22/2014 16 10/07/2014 258 10/08/2014 1 275 - SUSTAINED CITATION WITHOUT CAUSE AND PROFANITY 10/09/2014

0006-14  01/06/2014 01/14/2014 8 04/28/2014 104 04/28/2014 0 112 - MEDIATED  FAILED TO TAKE REQUIRED ACTION/FOUL LANGUAGE

0008-14  01/08/2014 01/09/2014 1 06/23/2014 165 06/24/2014 1 167 - CLOSED  BEATEN

0010-14  01/09/2014  01/30/2014 21 10/02/2014 245 10/03/2014 1 267 - CLOSED INAPPROPRIATE AND THREATENING BEHAVIOR

0012-14  01/10/2014 01/15/2014 5 02/09/2015 390 02/09/2015 0 395-CLOSED  ARREST/SEARCH/SEIZURE OF PROPERTY

0014-14  01/08/2014 01/14/2014 6 10/22/2014 281 10/23/2014 1 288 - CLOSED  ARREST/FORCE

0016-14  01/10/2014  01/30/2014 20 02/11/2015 377 02/18/2015 7 404 - CLOSED DETENTION/SEARCH/THREATS

0018-14  01/14/2014 01/17/2014 3 11/10/2014 297 12/05/2014 25 325 - SUSTAINED FAILURE TO ARREST ADULT CHILDREN LIVING WITH COMPLAINANT 12/05/2014

0020-14  01/13/2014 01/27/2014 14 01/28/2014 1 01/29/2014 1 16 - INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

0022-14  01/15/2014 01/31/2014 16 05/09/2014 98 05/09/2014 0 114 - CLOSED FOR FAILURE TO PROPERLY OPERATE VEHICLE

0024-14  01/15/2014 01/31/2014 16 08/15/2014 196 08/15/2014 0 212 - CLOSED SEARCH OF RESIDENCE WITHOUT CAUSE/USE OF FORCE

0026-14  01/15/2014  01/29/2014 14 05/08/2014 99 05/28/2014 20 133 - CLOSED CITATION WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR

N H
N



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0028-14  01/13/2014  02/07/2014 25 10/09/2014 244 10/14/2014 5 274 - CLOSED FOR ARREST/SEARCH & FAILURE TO MIRANDIZE

0030-14  01/17/2014 01/17/2014 0 02/17/2015 396 529 - PENDING  FAILURE TO PROPERLY PROCESS PROPERTY/EVIDENCE

0031-15 12/24/2014  04/06/2015 103 188 - PENDING  FAILURE TO DOCUMENT/PROCESS PROPERTY

0033-14  01/17/2014  01/28/2014 11 10/14/2014 259 10/17/2014 3 273 - SUSTAINED DETENTION/INAPPROPRIATE COMMENTS AND BEHAVIOR 10/17/2014

0035-14  01/17/2014  02/13/2014 27 10/06/2014 235 10/06/2014 0 262 - CLOSED ENTERING/SEARCHING A RESIDENCE/FAILURE TO PRODUCE WARRANT

0037-14  01/17/2014  02/04/2014 18 08/14/2014 191 08/14/2014 0 209 - CLOSED CITATION W-OUT CAUSE/INAPPROPRIATE BEHAVIOR

0039-14  01/22/2014  01/24/2014 2 01/27/2014 3 01/28/2014 1 6-INFOONLY 102

0041-14  01/20/2014  01/27/2014 7 03/24/2014 56 03/26/2014 2 65 - MEDIATED  ENTRY

0043-14  01/21/2014  01/23/2014 2 01/23/2014 0 01/24/2014 1 3-INFOONLY 102

DETENTION/CITE/INVALID ORDER/INACCURATE CITE/INAPP

0045-14  01/24/2014  02/06/2014 13 09/04/2014 210 09/09/2014 5 228 - CLOSED COMMENTS/BEHAVIOR

0047-14  01/27/2014  02/12/2014 16 04/25/2014 72 04/28/2014 3 91 - CLOSED INAPPROPRIATE BEHAVIOR/CAUSED INJURY

0049-14  01/27/2014  02/12/2014 16 11/21/2014 282 11/26/2014 5 303 - CLOSED DETENTION/FORCE

0051-14  01/28/2014 02/10/2014 13 10/15/2014 247 10/17/2014 2 262 - CLOSED  ARREST/FORCE/THREATS/RACIAL BIAS

0053-14  01/29/2014  02/05/2014 7 09/12/2014 219 09/16/2014 4 230 - CLOSED UF WITH INJURIES

0055-14  01/30/2014  02/14/2014 15 12/05/2014 294 12/08/2014

w

312 - SUSTAINED FAILURE TO TAKE REQUIRED ACTION/INAPPROPRIATE BEHAVIOR 12/09/2014

N H
w



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0057-14  01/31/2014  02/17/2014 17 06/03/2014 106 06/03/2014 0 123 - CLOSED FAILED TO RELEASE INFORMATION ABOUT AN ARRESTEE'S LOCATION

HELD COMPLAINANT BY SHOULDERS/YELLED AND THREATENED TO

0059-14  01/31/2014  02/21/2014 21 06/05/2014 104 06/05/2014 0 125 - CLOSED ARREST

0061-14  01/31/2014 02/21/2014 21 05/06/2014 74 05/07/2014 1 96 - INFO ONLY  INFO ONLY

0063-14  01/31/2014  02/04/2014 4 02/04/2014 0 02/04/2014 0 4-INFOONLY 102

0065-14  02/03/2014  02/05/2014 2 04/29/2014 83 04/30/2014 1 86 - CLOSED CITATION/HARASSING

0067-14  02/04/2014  02/07/2014 3 03/12/2014 33 03/12/2014 0 36 - CLOSED INAPPROPRIATE BEHAVIOR

0069-14  02/06/2014  02/24/2014 18 01/13/2015 323 01/28/2015 15 356 - SUSTAINED ARREST/HANDCUFFING 01/29/2015

0071-14  02/03/2014  02/13/2014 10 05/28/2014 104 05/29/2014 1 115 - CLOSED FORCE/DETENTION/NO CERTIFICATE OF RELEASE

0073-14  01/22/2014 02/11/2014 20 02/11/2014 0 02/19/2014 8 28 - INFO ONLY  INFO ONLY

0075-14  02/07/2014  02/26/2014 19 12/30/2014 307 12/30/2014 0 326 - CLOSED  ARREST W-O CAUSE/INAPPROPRIATE COMMENTS

0077-14  02/10/2014  02/21/2014 11 03/13/2015 385 03/16/2015 3 399 - CLOSED  ARREST WITHOUT CAUSE

0079-14  02/11/2014  02/28/2014 17 01/28/2015 334 01/29/2015 1 352 - INFO ONLY  FAILED TO PROPERLY PROCESS PROPERTY

0081-14  02/11/2014  02/18/2014 7 02/18/2014 0 02/24/2014 6 13- INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

0083-14  02/12/2014  02/19/2014 7 02/19/2014 0 02/24/2014 5 12 - INFO ONLY  INAPPROPRIATE BEHAVIOR

0085-14  02/12/2014  03/04/2014 20 06/24/2014 112 07/07/2014 13 145 - CLOSED INAPP COMMENTS



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0087-14  02/13/2014  02/18/2014 5 03/28/2014 38 03/31/2014 3 46 - MEDIATED  ENTRY/INAPP COMMENTS/NO REPORT

DETENTION WITHOUT CAUSE/CITATION WITHOUT CAUSE/INAPPROPRIATE

0089-14  02/14/2014  03/02/2014 16 08/08/2014 159 08/11/2014 3 178 - CLOSED BEHAVIOR

MOTORCYCLE OFFICER HIT HER CAR- CAUSED DAMAGE AND LEFT THE

0091-14  02/14/2014  02/25/2014 11 07/02/2014 127 07/03/2014 1 139 - CLOSED SCENE

0093-14  01/30/2014  02/19/2014 20 03/27/2014 36 03/31/2014 4 60 - MEDIATED  FAILURE TO INVESTIGATE

0095-14  02/18/2014  02/21/2014 3 11/05/2014 257 11/05/2014 0 260 - CLOSED  THE OFFICER USED UNNECESSARY FORCE

0097-14  02/18/2014  02/28/2014 10 10/07/2014 221 10/07/2014 0 231 -CLOSED  TRAFFIC STOP AND CITATION

0099-14  02/20/2014  02/24/2014 4 495 - PENDING ~ ARREST WITHOUT CAUSE/FAILURE TO COMPLY DGO 5.20

0101-14  02/18/2014 02/21/2014 3 02/24/2014 3 02/25/2014 1 7-INFOONLY 101

0103-14  02/18/2014  02/28/2014 10 08/07/2014 160 08/07/2014 0 170 - CLOSED  ARREST

0105-14  02/21/2014  03/07/2014 14 10/07/2014 214 10/07/2014 0 228 - CLOSED  CITATION/RUDENESS

0107-14  02/18/2014  02/21/2014 3 02/24/2014 3 02/24/2014 0 6 - INFOONLY  10-2

0109-14  02/24/2014  02/25/2014 1 05/21/2014 85 05/21/2014 0 86 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0111-14  02/24/2014  02/25/2014 1 12/15/2014 293 12/29/2014 14 308 - SUSTAINED CITATION W-O CAUSE/BIASED POLICING DUE TO RACE 12/31/2014

0113-14  02/24/2014  03/18/2014 22 11/06/2014 233 11/08/2014 2 257 - CLOSED DETENTION/USE OF FORCE/RACIAL/SEXUAL/PROFANE COMMENTS

0115-14  02/25/2014  02/26/2014 1 04/09/2014 42 04/16/2014 7 50 - MEDIATED  CITATIONS W-O CAUSE



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0117-14  02/26/2014  03/06/2014 8 03/06/2014 0 03/10/2014 4 12 - CLOSED CITATION WITHOUT CAUSE

0119-14  02/21/2014  02/27/2014 6 04/02/2014 34 04/02/2014 0 40 - CLOSED 10-1

0121-14  02/26/2014  03/11/2014 13 03/19/2014 8 03/19/2014 0 21-INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

0123-14  02/27/2014  03/13/2014 14 11/20/2014 252 11/20/2014 0 266 - CLOSED INTERFERING W-RIGHTS OF ONLOOKERS

0125-14  02/18/2014  03/05/2014 15 03/02/2015 362 03/03/2015 1 378 - CLOSED  ARREST W-O CAUSE/UF

0127-14  03/03/2014  03/13/2014 10 08/25/2014 165 09/04/2014 10 185 - CLOSED INACCURATE REPORT

TRAFFIC STOP, PERSON AND VEHICLE SEARCH,

0129-14  03/03/2014 03/17/2014 14 02/19/2015 339 02/19/2015 0 353 - CLOSED PROFANITY/THREATS/PUNCH

0131-14  03/04/2014  03/04/2014 0 03/05/2014 1 03/06/2014 1 2-INFOONLY  10-1

0133-14  03/05/2014  03/24/2014 19 10/02/2014 192 10/03/2014 1 212-CLOSED  CITATION

0135-14  03/05/2014  03/21/2014 16 06/12/2014 83 06/13/2014 1 100 - CLOSED PROCESS PROPERTY

0137-14  03/05/2014  03/24/2014 19 10/30/2014 #Error 239 - CLOSED  ARREST/FORCE/NO MEDICAL

0139-14  03/06/2014  03/06/2014 0 07/07/2014 123 07/08/2014 1 124 - CLOSED DETAINED REPORTEE AND TREATED AS SUSPECT

0141-14  03/06/2014  03/06/2014 0 07/21/2014 137 07/31/2014 10 147 - MEDIATED  CITED FOR NOT STOPPING WHILE DRIVING VINTAGE CAR

0143-14  03/07/2014  03/11/2014 4 06/24/2014 105 07/03/2014 9 118 - CLOSED  CITATION/INAPPROPRIATE BEHAVIOR

0145-14  03/07/2014  03/07/2014 0 07/16/2014 131 07/17/2014 1 132 - CLOSED FAILURE TO TAKE REQUIRED ACTION



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0147-14  03/10/2014  03/11/2014 1 06/10/2014 91 06/11/2014 1 93 - CLOSED STOLE COMP'S SKATEBOARD

0149-14  03/10/2014  03/18/2014 8 06/09/2014 83 06/10/2014 1 92 - MEDIATED  RIDING BIKES ON SIDEWALK

0151-14  03/12/2014  04/04/2014 23 04/07/2014 3 04/07/2014 0 26 - CLOSED FAILURE TO TAKE THE REQUIRED ACTION

0153-14  03/14/2014  03/17/2014 3 05/12/2014 56 05/13/2014 1 60 - CLOSED FAILED TO ENFORCE TRAFFIC LAWS BY CLEARING CROSSWALK

0155-14  03/17/2014  03/25/2014 8 10/10/2014 199 10/14/2014 4 211 - CLOSED CITED 79 YEAR-OLD-FATHER FOR JAYWALKING

0157-14  03/17/2014  04/01/2014 15 04/18/2014 17 04/18/2014 0 32 - CLOSED UNWARRANTED SEARCH

0159-14  03/14/2014  03/18/2014 4 07/16/2014 120 07/17/2014 1 125 - CLOSED INAPPROPRIATE BEHAVIOR

0161-14  03/18/2014  04/02/2014 15 05/09/2014 37 05/13/2014 4 56 - CLOSED RUDE MANNER/CITATION

0163-14  03/19/2014  04/17/2014 29 02/02/2015 291 02/10/2015 8 328 - CLOSED FAILED TO TAKE REQUIRED ACTION

0165-14  03/20/2014  04/09/2014 20 06/23/2014 75 06/23/2014 0 95 - CLOSED FAILURE TO PROPERLY PROCESS PROPERTY

0167-14  03/18/2014  04/09/2014 22 01/07/2015 273 01/08/2015 1 296 - CLOSED INAPPROPRIATE BEHAVIOR

0169-14  03/24/2014  04/08/2014 15 03/23/2015 349 03/27/2015 4 368 - CLOSED FORCE/GUNS/SEARCH

0171-14  03/24/2014  03/26/2014 2 11/07/2014 226 11/10/2014 3 231 - CLOSED INAPP BEHAVIOR/FAILURE TO PROVIDE STAR OR NAME

OFFICER MADE RUDE COMMENTS TO COMP WHO REPORTED SMELLING

0173-14  03/25/2014  04/07/2014 13 06/05/2014 59 06/09/2014 4 76 - MEDIATED GAS

0175-14  03/25/2014  04/08/2014 14 05/22/2014 44 05/23/2014 1 59 - MEDIATED  OFFICERS ARE FAILING TO SERVE A TRO



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0177-14  03/26/2014  04/03/2014 8 04/22/2014 19 04/28/2014 6 33-INFO ONLY  CITATION WITHOUT CAUSE

0179-14  03/26/2014  04/11/2014 16 461 - PENDING  EXCESSIVE FORCE

0181-14  03/26/2014  04/08/2014 13 09/10/2014 155 09/29/2014 19 187 - CLOSED  CITATION WITHOUT CAUSE

0183-14  03/27/2014  03/28/2014 1 04/03/2014 6 04/03/2014 0 7 - CLOSED ARREST W-OUT CAUSE

0185-14  03/28/2014  04/04/2014 7 10/06/2014 185 10/06/2014 0 192 - CLOSED UF/CITATION/INAPPROPRIATE BEHAVIOR

0187-14  04/01/2014  04/09/2014 8 10/30/2014 204 10/30/2014 0 212 -CLOSED  OFFICERS USED UF AND MADE ARREST W-O CAUSE

0189-14  03/31/2014  04/01/2014 1 04/14/2014 13 04/14/2014 0 14 - INFO ONLY  INFO ONLY

0191-14  04/01/2014  04/09/2014 8 08/15/2014 128 08/20/2014 5 141 - CLOSED INAPPROPRIATE COMMENTS-BEHAVIOR

0193-14  04/02/2014  04/15/2014 13 10/01/2014 169 10/01/2014 0 182 - CLOSED OFFICER CAUSED COMPS VEHICLE TO BE TOWED

0195-14  04/04/2014  04/07/2014 3 03/09/2015 336 03/10/2015 1 340 - CLOSED UNNECESSARY FORCE

0197-14  04/03/2014  04/08/2014 5 12/03/2014 239 12/04/2014 1 245 - CLOSED  CITATION/RUDE

0199-14  04/04/2014  04/08/2014 4 02/22/2015 320 03/09/2015 15 339 - SUSTAINED DETAINED/SEARCHED/MISSING PROPERTY 03/10/2015

0201-14  04/07/2014  04/11/2014 4 06/23/2014 73 06/23/2014 0 77 - CLOSED SEARCHED HOME

0203-14  04/09/2014  04/18/2014 9 06/09/2014 52 06/09/2014 0 61 - CLOSED UNNECESSARY FORCE

TIGHT HANDCUFFS/FAILURE TO TAKE REQ'D ACTION WITH COMP'S

0205-14  04/08/2014  04/16/2014 8 12/22/2014 250 12/23/2014 PROPERTY

=

259 - CLOSED

N H
(-]



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0207-14  04/09/2014  04/16/2014 7 03/03/2015 321 03/24/2015 21 349 - SUSTAINED ARREST WITHOUT CAUSE/STEALING MONEY 03/27/2015

0209-14 04/10/2014  04/16/2014 6 01/20/2015 279 01/23/2015 3 288 - CLOSED INAPPROPRIATE BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION

0211-14  04/10/2014  04/14/2014 4 04/18/2014 4 04/18/2014 0 8-INFOONLY  10-1

0213-14  04/10/2014  04/14/2014 4 08/21/2014 129 08/22/2014 1 134 - CLOSED ISSUING A CITATION WITHOUT CAUSE

0215-14  04/11/2014  04/15/2014 4 04/15/2014 0 04/18/2014 3 7-INFOONLY  10-2

0217-14  04/11/2014  04/22/2014 11 04/22/2014 0 04/22/2014 0 11-INFO ONLY  THREATENED STORE OWNER IN SAN MATEO

0219-14  04/14/2014  04/24/2014 10 12/29/2014 249 12/30/2014 1 260 - SUSTAINED OFFICER ACTED INAPPROPRIATELY/NEGLECT OF DUTY 12/31/2014

INAPPROPRIATE BEHAVIOR/PROFANITY/FAILURE TO TAKE REQUIRED

0221-14  04/09/2014  04/28/2014 19 03/10/2015 316 04/02/2015 23 358 - SUSTAINED ACTION

04/08/2015

0223-14  04/14/2014  06/04/2014 51 11/19/2014 168 11/19/2014 0 219 - CLOSED SEARCH/ENTRY/INAPPROPRIATE BEHAVIOR-COMMENTS

0225-14  04/16/2014  05/05/2014 19 03/23/2015 #Error 341 - CLOSED FAILURE TO MAKE A REPORT

FAILED TO TAKE REQUIRED ACTION/INAPPROPRIATE BEHAVIOR &

0227-14  04/16/2014  05/05/2014 19 04/09/2015 339 04/09/2015 0 358 - CLOSED COMMENTS

0229-14  04/18/2014  04/22/2014 4 12/15/2014 237 12/29/2014 14 255 - SUSTAINED RUDE/FAILURE TO PROVIDE NAME AND STAR # 12/31/2014

0231-14  04/18/2014 04/18/2014 0 05/07/2014 19 05/09/2014 2 21 - CLOSED INAPPROPRIATE BEHAVIOR

0233-14  04/21/2014  05/06/2014 15 07/09/2014 64 07/11/2014 2 81 - MEDIATED  PROFANE LANGUAGE

0235-14  04/22/2014  05/05/2014 13 04/20/2015 350 04/22/2015 2 365 - CLOSED EXCESSIVE FORCE/UNLAWFUL ARREST



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0237-14  04/23/2014  05/05/2014 12 03/24/2015 323 03/24/2015 0 335-CLOSED  TIGHT HANDCUFFS

0239-14  04/21/2014  04/28/2014 7 12/17/2014 233 12/17/2014 0 240 - CLOSED  ARREST/FORCE

0241-14  04/21/2014  04/28/2014 7 12/30/2014 246 12/31/2014 1 254 - CLOSED FORCE/ARREST

0243-14  04/22/2014  05/05/2014 13 07/11/2014 67 07/11/2014 0 80 - CLOSED HARASSMENT

0245-14  04/28/2014  05/19/2014 21 07/16/2014 58 07/17/2014 1 80 - WITHDRAWN  INTIMIDATING MANNER

0247-14  04/29/2014  05/06/2014 7 07/18/2014 73 07/18/2014 0 80 - CLOSED TIGHT HANDCUFFS CAUSED PERMANENT NUMBNESS

0249-14  04/29/2014  05/07/2014 8 12/24/2014 231 12/24/2014 0 239 - CLOSED DRIVING IMPROPERLY

0251-14  04/30/2014  05/09/2014 9 10/22/2014 166 10/23/2014 1 176 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

0253-14  03/12/2014 05/16/2014 65 02/02/2015 262 02/03/2015 1 328 - CLOSED ARREST W-OUT CAUSE/WRITING AN INACCURATE INCIDENT REPORT

0255-14  03/12/2014  05/16/2014 65 03/06/2015 294 03/09/2015 3 362 - CLOSED  ARREST W-OUT CAUSE

DETENTION/ENTERING & SEARCHING RESIDENCE/DAMAGING

0257-14  05/01/2014  05/23/2014 22 425 - PENDING PROPERTY/PAT SEARCH

0259-14  05/01/2014  05/22/2014 21 12/10/2014 202 12/10/2014 0 223 - CLOSED INAPPROPRIATE COMMENTS & BEHAVIOR

0261-14  05/02/2014 05/12/2014 10 08/11/2014 91 08/11/2014 0 101 - MEDIATED  INAPPROPRIATE COMMENTS & BEHAVIOR

0263-14  05/05/2014  05/05/2014 0 02/24/2015 295 02/25/2015 1 296 - CLOSED HARASSMENT AND RETALIATION

0265-14  05/05/2014  05/29/2014 24 12/30/2014 215 12/31/2014 1 240 - CLOSED INTIMIDATING AND THREATENING MANNER/PROFANITY

0267-14  05/01/2014  05/09/2014 8 05/15/2015 371 05/15/2015 0 379 - CLOSED SEARCH OF RESIDENCE WITHOUT CAUSE/USE OF FORCE



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0269-14  05/01/2014  05/23/2014 22 05/29/2015 371 06/10/2015 12 405 - CLOSED PAT SEARCH WITHOUT CAUSE

0271-14  05/02/2014  05/09/2014 7 05/09/2014 0 05/09/2014 0 7 -INFOONLY  INFORMATION ONLY

0273-14  05/07/2014  05/09/2014 2 09/23/2014 137 09/23/2014 0 139 - CLOSED CITATION/RUDE BEHAVIOR/HARASSMENT

0275-14  05/07/2014  05/27/2014 20 10/14/2014 140 10/15/2014 1 161 - CLOSED RUDE BEHAVIOR

ISSUED CITATIONS W-O CAUSE/DISCRIMINATION BASED ON RACE/TOWING

0277-14  05/08/2014  05/29/2014 21 02/23/2015 270 02/25/2015 2 293 - CLOSED W-O CAUSE

0279-14  05/09/2014  05/12/2014 3 06/19/2014 38 07/07/2014 18 59 - MEDIATED  RUDE/FAILED TO ACT

0281-14  05/12/2014  06/09/2014 28 04/27/2015 322 04/27/2015 0 350 - CLOSED INAPPROPRIATE BEHAVIOR/FAILURE TO INVESTIGATE

0283-14  05/12/2014 06/02/2014 21 02/18/2015 261 02/19/2015 1 283 - CLOSED FAILURE TO TAKE REQUIRED ACTION/UNNECESSARY FORCE

0285-14  05/12/2014  05/29/2014 17 05/19/2015 355 05/20/2015 1 373 - CLOSED FARE ENFORCEMENT/FORCE/SELECTIVE ENFORCEMENT

0287-14  05/13/2014 05/16/2014 3 05/12/2015 361 05/13/2015 1 365 - CLOSED RUDE/TIGHT HANDCUFFS/ARREST W-O CAUSE/DISCARDED DRUGS

0289-14  05/15/2014  05/15/2014 0 11/21/2014 190 11/26/2014 5 195 - CLOSED ISSUED CITATION

0291-14  05/16/2014  06/06/2014 21 11/19/2014 166 11/20/2014 1 188 - CLOSED CITATION/INAPPROPRIATE BEHAVIOR

0293-14  05/19/2014  05/29/2014 10 10/17/2014 141 10/17/2014 0 151 - CLOSED FAILURE TO COMPLY WITH DEPARTMENT BULLETIN

0295-14  05/19/2014  05/27/2014 8 01/30/2015 248 01/30/2015 0 256 - CLOSED ISSUING A CITATION WITHOUT CAUSE

0297-14  05/20/2014  06/10/2014 21 02/20/2015 255 02/20/2015 0 276 - CLOSED INAPPROPRIATE BEHAVIOR/SEARCHING A VEHICLE
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0299-14  05/21/2014 06/12/2014 22 03/16/2015 277 04/10/2015 25 324 - CLOSED UNLAWFUL DETENTION/BIASED POLICING

0301-14  05/21/2014 06/05/2014 15 04/02/2015 301 04/03/2015 1 317 - CLOSED ENTERED RESIDENCE/FAILED TO PROVIDE REQUIRED INFORMATION

0303-14  05/22/2014 05/27/2014 5 07/11/2014 45 07/11/2014 0 50 - CLOSED FAILURE TO RESPOND TO CITIZEN'S REQUEST FOR ASSISTANCE

0305-14  05/23/2014 06/06/2014 14 08/04/2014 59 08/07/2014 3 76 - CLOSED DRIVING IMPROPERLY/INATTENTION TO DUTY

0307-14  05/22/2014  06/04/2014 13 06/04/2014 0 06/05/2014 1 14 - INFO ONLY  INFORMATION ONLY

0309-14  05/27/2014 05/27/2014 0 05/30/2014 3 05/30/2014 0 3 - CLOSED ARREST/BRUTAL HANDCUFFING

0311-14  05/28/2014 06/16/2014 19 05/15/2015 333 05/15/2015 0 352 - CLOSED FAILED TO TAKE REQUIRED ACTION

0313-14  05/29/2014 06/02/2014 4 09/05/2014 95 09/08/2014 3 102 - CLOSED FAILED TO TAKE ACTION

0315-14  05/30/2014 06/11/2014 12 04/10/2015 303 04/14/2015 4 319 - SUSTAINED THREATENING/PUSH AND TIGHT CUFFS 04/15/2015

0317-14  06/02/2014  06/04/2014 2 06/05/2014 1 07/08/2014 33 36 - CLOSED CITATION WITHOUT JUSTIFICATION

0319-14  06/02/2014  06/05/2014 3 02/11/2015 251 02/11/2015 0 254 - CLOSED EXCESSIVE FORCE DURING CITATION/SEXUAL SLUR

0321-14  06/02/2014 06/16/2014 14 09/22/2014 98 09/22/2014 0 112 - WITHDRAWN CITE/THREATENING BEHAVIOR

0323-14  06/06/2014  06/10/2014 4 06/11/2014 1 06/11/2014 0 5-INFOONLY  UNWARRANTED TRAFFIC CITE

0325-14  06/06/2014 07/10/2014 34 02/25/2015 230 02/26/2015 1 265-CLOSED  CITATION

0327-14  06/09/2014  06/30/2014 21 09/26/2014 88 09/26/2014 0 109 - MEDIATED  CITATION WITHOUT CAUSE/BIASED POLICING

0329-14  06/11/2014 06/12/2014 1 10/09/2014 119 10/09/2014 0 120 - CLOSED RUDE DEMEANOR



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0331-14  06/11/2014  10/23/2014 134 06/11/2015 231 06/23/2015 12 377 - CLOSED BIASED POLICING DUE TO RACE

0333-14  06/12/2014 06/17/2014 5 10/02/2014 107 10/03/2014 1 113-CLOSED  ARREST WITHOUT CAUSE

0335-14  06/12/2014  06/30/2014 18 02/25/2015 240 02/26/2015 1 259 - CLOSED CITATION WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR

0337-14  06/17/2014  06/30/2014 13 11/26/2014 149 11/26/2014 0 162 - INFO ONLY HARASSMENT

0339-14  06/19/2014  06/20/2014 1 08/08/2014 49 08/08/2014 0 50 - CLOSED PROFANE LANGUAGE

0341-14  06/23/2014 07/10/2014 17 06/05/2015 330 06/10/2015 5 352 - CLOSED DETENTION WITHOUT JUSTIFICATION/TIGHT HANDCUFFS

OFFICERS DROVE RECKLESSLY AND SLAMMED TWO JUVENILES TO

0343-14  06/24/2014 07/02/2014 8 06/23/2015 356 06/25/2015 2 366 - CLOSED GROUND

0345-14  06/24/2014  07/02/2014 8 07/15/2014 13 07/16/2014 1 22 - MERGED OFFICERS MADE RUDE COMMENTS DUE TO COMPLAINANT'S RACE

0347-14  06/30/2014 07/16/2014 16 06/16/2015 335 06/17/2015 1 352 - SUSTAINED DETENTION WITHOUT JUSTIFICATION 06/19/2015

0349-14  07/01/2014 07/09/2014 8 04/28/2015 293 06/12/2015 45 346 - SUSTAINED STOPPED FOR RIDING BIKE ON SIDEWALK/SEARCHED/ARRESTED 06/15/2015

0351-14  07/02/2014 07/15/2014 13 12/01/2014 139 12/01/2014 0 152 - CLOSED PROVIDING FALSE INFORMATION TO OTHER JURISDICTIONS

0353-14  07/02/2014 07/15/2014 13 07/18/2014 3 07/18/2014 0 16 - CLOSED CITATION

0355-14  07/02/2014  07/23/2014 21 01/13/2015 174 01/13/2015 0 195 - INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

OFFICERS CAUSED PROPERTY DAMAGE AND TOOK COMPLAINANT'S

0357-14  07/07/2014 07/15/2014 8 10/10/2014 87 10/14/2014 4 99 - WITHDRAWN MONEY

0359-14  07/07/2014 07/23/2014 16 03/31/2015 251 05/05/2015 35 302 - SUSTAINED OFFICERS ALLOWED SUSPECT TO STEAL BIKE 05/06/2015
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0361-14  07/07/2014 07/17/2014 10 09/08/2014 53 09/08/2014 0 63 - CLOSED INTENTIONALLY INACCURATE REPORTING

0363-14  07/08/2014 07/17/2014 9 11/19/2014 125 11/19/2014 0 134 - CLOSED INAPPROPRIATE COMMENT

0365-14  07/09/2014 07/14/2014 5 07/14/2014 0 07/15/2014 1 6 -INFO ONLY  INFORMATION ONLY

0367-14  07/09/2014 07/10/2014 1 08/11/2014 32 08/11/2014 0 33 - MEDIATED  INACCURATE REPORT/FAILURE TO TAKE REQUIRED ACTION

0369-14  07/10/2014 07/14/2014 4 11/13/2014 122 11/17/2014 4 130 - MEDIATED  INAPPROPRIATE COMMENT

0371-14  07/10/2014 07/11/2014 1 07/11/2014 0 07/11/2014 0 1-CLOSED MTA PARKING CITE

0373-14  07/10/2014 07/17/2014 7 07/17/2014 0 07/17/2014 0 7 - WITHDRAWN  CITATION/BIASED POLICING DUE TO RACE

0375-14  07/11/2014  07/14/2014 3 07/14/2014 0 07/15/2014 1 4 -INFO ONLY  INFORMATION ONLY

0377-14  07/14/2014 07/17/2014 3 04/01/2015 258 04/07/2015 6 267 - SUSTAINED MISUSE OF PD EMAIL 04/14/2015

0379-14  07/14/2014 07/16/2014 2 07/16/2014 0 07/17/2014 1 3 - CLOSED INAPPROPRIATE BEHAVIOR

0381-14  07/14/2014 07/21/2014 7 11/19/2014 121 11/20/2014 1 129 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0383-14  07/14/2014 07/14/2014 0 06/18/2015 339 06/26/2015 8 347 - SUSTAINED PLAINCLOTHES TRAFFIC STOP NON-COMPLIANCE WITH 5.08 AND 9.01 06/29/2015

0385-14  07/16/2014 07/22/2014 6 02/11/2015 204 02/17/2015 6 216 - CLOSED BIASED POLICING DUE TO RACE

0387-14  07/15/2014 07/28/2014 13 07/28/2014 0 07/30/2014 2 15 - WITHDRAWN  CITATION/RUDE

0389-14  07/17/2014 07/17/2014 0 07/28/2014 11 07/28/2014 0 11-INFO ONLY  INFORMATION ONLY

0391-14 07/18/2014 07/21/2014 3 09/09/2014 50 09/11/2014 2 55 - MEDIATED Q2 CAME W-LANDLORD AND TOOK SIDES IN RENT DISPUTE



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

TRESPASSING/ARREST ON PUBLIC SIDEWALK/NOT ALLOWED PHONE

0393-14 07/21/2014 08/07/2014 17 04/21/2015 257 04/22/2015 1 275 - CLOSED CALLS/MISSING MONEY

0395-14 07/21/2014 07/25/2014 4 12/10/2014 138 12/10/2014 0 142 - CLOSED MAKING HER LEAVE

0397-14 07/22/2014 07/24/2014 2 03/24/2015 243 03/24/2015 0 245 - CLOSED 5150 DETENTION/SEARCH AND TOW OF CAR AND PHONE

ISSUED CITATION FOR PERSONAL REASONS/MADE INAPPROPRIATE

0399-14 07/22/2014 07/24/2014 2 03/24/2015 243 03/24/2015 0 245 - CLOSED COMMENTS

0401-14 07/22/2014 09/02/2014 42 06/03/2015 274 06/10/2015 7 323 - CLOSED INAPPROPRIATE BEHAVIOR

0403-14 07/25/2014 07/29/2014 4 11/10/2014 104 11/10/2014 0 108 - CLOSED FAILURE TO PROPERLY PROCESS PROPERTY

0405-14 07/25/2014 07/29/2014 4 12/30/2014 154 12/30/2014 0 158 - CLOSED INAPPROPRIATE BEHAVIOR

0407-14 07/28/2014 07/28/2014 0 07/28/2014 0 08/04/2014 7 7 - MERGED MENTAL HEALTH DETENTION WITHOUT CAUSE

0409-14 07/28/2014 08/12/2014 15 11/12/2014 92 11/16/2014 4 111 - MEDIATED INAPPROPRIATE BEHAVIOR

0411-14 07/29/2014 08/10/2014 12 09/25/2014 46 09/26/2014 1 59 - MEDIATED  FAILURE TO TAKE REQUIRED ACTION

0413-14 07/29/2014 08/14/2014 16 09/08/2014 25 09/08/2014 0 41 - CLOSED INAPPROPRIATE BEHAVIOR

0415-14 07/29/2014 07/30/2014 1 08/21/2014 22 08/22/2014 1 24 - CLOSED FAILURE TO FOLLOW THE RULES OF THE ROAD

0417-14 07/30/2014 07/30/2014 0 11/12/2014 105 11/17/2014 5 110 - MEDIATED  CITATION W-O CAUSE

0419-14 07/31/2014 08/06/2014 6 01/30/2015 177 03/26/2015 55 238 - CLOSED EXCESSIVE FORCE DURING A CONTACT

0421-14 07/31/2014 08/04/2014 4 10/02/2014 59 10/02/2014 0 63 - WITHDRAWN  NO REPORT/FAILURE TO INVESTIGATE

0423-14 07/30/2014 08/15/2014 16 09/02/2014 18 09/03/2014 1 35-INFO ONLY  NEVER ALLOWED TO CALL ATTY AFTER HIS ARRESTS
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0425-14 08/06/2014 08/07/2014 1 09/10/2014 34 09/12/2014 2 37 - MERGED FAILED TO TAKE REPORT/FAILED TO RELEASE PROPERTY

0427-14 08/06/2014 08/07/2014 1 12/04/2014 119 12/04/2014 0 120 - CLOSED DETAINED/RACIAL BIAS/CITE TO COVER DETENTION

0429-14 08/05/2014 08/05/2014 0 08/08/2014 3 08/08/2014 0 3 - INFO ONLY INFORMATION ONLY

0431-14 08/07/2014 08/12/2014 5 08/15/2014 3 08/15/2014 0 8 - INFO ONLY RUDE INAPPROPRIATE BEHAVIOR

0433-14 08/08/2014 08/29/2014 21 02/26/2015 181 02/27/2015 1 203 - CLOSED FAILED TO ACT

FAILURE TO TAKE REQUIRED ACTION/INAPPROPRIATE COMMENTS AND

0435-14 08/11/2014 08/21/2014 10 09/10/2014 20 09/12/2014 2 32 - CLOSED BEHAVIOR

0437-14 08/11/2014 08/15/2014 4 08/18/2014 3 08/20/2014 2 9 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0439-14 08/12/2014 08/14/2014 2 04/22/2015 251 04/28/2015 6 259 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0441-14 08/11/2014 08/21/2014 10 10/14/2014 54 10/14/2014 0 64 - CLOSED INAPPROPRIATE BEHAVIOR

0443-14 08/12/2014 09/17/2014 36 02/26/2015 162 02/26/2015 0 198 - CLOSED 5150 DETENTION WITHOUT JUSTIFICATION

0445-14 08/12/2014 08/25/2014 13 08/25/2014 0 08/25/2014 0 13- INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

0447-14 08/15/2014 08/15/2014 0 08/21/2014 6 08/22/2014 1 7 - INFO ONLY INFORMATION ONLY

0449-14 08/15/2014 08/15/2014 0 05/22/2015 280 06/11/2015 20 300 - CLOSED INAPPROPRIATE BEHAVIOR

0451-14 08/18/2014 08/20/2014 #Error 2 - MERGED MERGED DUPLICATE CASE

0453-14 08/18/2014 08/25/2014 7 08/25/2014 0 08/27/2014 2 9 - INFO ONLY LOOKED AT WHILE COMMENTING

0455-14 08/19/2014 08/20/2014 1 09/05/2014 16 09/08/2014 3 20 - WITHDRAWN  FAILURE TO TAKE REQUIRED ACTION
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0457-14 08/19/2014 08/21/2014 2 09/17/2014 27 09/19/2014 2 31 - CLOSED ISSUING AN INVALID ORDER

0459-14 08/11/2014 08/25/2014 14 10/03/2014 39 10/06/2014 3 56 - MEDIATED  INAPPROPRIATE COMMENTS/BEHAVIOR

0461-14 08/20/2014 09/03/2014 14 04/29/2015 238 05/01/2015 2 254 - SUSTAINED CITATION WITHOUT CAUSE 05/04/2015

0463-14 08/20/2014 08/27/2014 7 314 - PENDING  FAILED TO PROPERLY INVESTIGATE

FAILURE TO TAKE REQUIRED ACTION/INAPPROPRIATE COMMENTS AND

0465-14 08/21/2014 10/01/2014 41 03/04/2015 154 03/05/2015 1 196 - CLOSED BEHAVIOR

0467-14 08/21/2014 08/28/2014 7 313 - PENDING  ARREST WITHOUT CAUSE/UNNECESSARY EPO

0469-14 08/22/2014 08/28/2014 6 02/02/2015 158 02/03/2015 1 165 - WITHDRAWN OFFICERS MONITORS MOVEMENT/OFFICERS TAPPED HER PHONE

FAILURE TO PREPARE AN ACCURATE REPORT/INAPPROPRIATE BEHAVIOR

0471-14 08/22/2014  08/26/2014 4 312 - PENDING & COMMENTS

0473-14 08/22/2014 10/02/2014 41 01/28/2015 #Error 159 - CLOSED SQUEEZED HIS THROAT AND PUSHED HIM

0475-14 08/22/2014 08/27/2014 5 11/24/2014 89 11/26/2014 2 96 - CLOSED LEP FAILURE TO TAKE REQUIRED ACTION

0477-14 08/22/2014 08/22/2014 0 08/25/2014 3 08/25/2014 0 3 - INFO ONLY INFORMATION ONLY

0479-14 08/25/2014 09/12/2014 18 02/26/2015 167 02/26/2015 0 185 - CLOSED FAILURE TO ENFORCE RESTRAINING ORDER

0481-14 08/26/2014 08/27/2014 1 12/02/2014 97 12/02/2014 0 98 - CLOSED FAILED TO TAKE REPORT

0483-14 08/25/2014 08/27/2014 2 09/16/2014 20 09/16/2014 0 22 - INFO ONLY  INFORMATION ONLY

0485-14 08/27/2014 09/03/2014 7 06/09/2015 279 06/12/2015 3 289 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0487-14 08/28/2014 09/17/2014 20 05/11/2015 236 05/12/2015 1 257 - CLOSED USE OF FORCE AND CITATION WITHOUT CAUSE
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0489-14 08/27/2014 09/10/2014 14 06/03/2015 266 307 - PENDING  TOW WITHOUT CAUSE AND INAPPROPRIATE COMMENTS

0491-14 09/02/2014 09/29/2014 27 03/23/2015 175 03/24/2015 1 203 - CLOSED DETENTION/INAPPROPRIATE COMMENTS AND BEHAVIOR

0493-14 09/03/2014 09/24/2014 21 300 - PENDING  DETENTION WITHOUT JUSTIFICATION

0495-14 09/04/2014 09/05/2014 1 03/26/2015 202 04/16/2015 21 224 - SUSTAINED FAILURE TO TAKE REQUIRED ACTION 04/17/2015

0497-14 09/04/2014 09/08/2014 4 299 - PENDING  FAILURE TO FOLLOW DGO 7.01

0499-14 09/03/2014 09/08/2014 5 09/09/2014 1 09/10/2014 1 7 - WITHDRAWN  FAILURE TO TAKE REQUIRED ACTION

0501-14 09/04/2014 09/23/2014 19 05/26/2015 245 05/27/2015 1 265 - SUSTAINED TOWING VEHICLE WITHOUT JUSTIFICATION/RUDE BEHAVIOR 05/28/2015

0503-14 09/05/2014 09/15/2014 10 09/16/2014 1 09/16/2014 0 11 - CLOSED DRIVING IMPROPERLY

0505-14 09/08/2014 10/02/2014 24 295 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0507-14 09/08/2014 09/08/2014 0 06/05/2015 270 06/10/2015 5 275 - CLOSED EXCESSIVE FORCE DURING AN ARREST

0509-14 09/11/2014 09/12/2014 1 03/05/2015 174 03/09/2015 4 179 - CLOSED PEPPER SPRAYED

0511-14 09/11/2014 09/12/2014 1 10/14/2014 32 10/14/2014 0 33 - CLOSED FAILURE TO MAKE ARREST IN ASSAULT

0513-14 09/12/2014 09/15/2014 3 04/17/2015 214 04/17/2015 0 217 - CLOSED INAPPROPRIATE BEHAVIOR

0515-14 09/15/2014 09/16/2014 1 09/16/2014 0 09/16/2014 0 1-INFO ONLY INAPPROPRIATE BEHAVIOR/COMMENTS

0517-14 09/15/2014 09/17/2014 2 11/19/2014 63 11/19/2014 0 65 - CLOSED INAPPROPRIATE COMMENTS

0519-14 09/17/2014 09/18/2014 1 03/05/2015 168 03/09/2015 4 173 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS
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0521-14 09/15/2014 10/08/2014 23 288 - PENDING  SEARCH WITHOUT PROBABLE CAUSE

0523-14 09/18/2014 09/23/2014 5 05/14/2015 233 05/15/2015 1 239 - CLOSED FAILURE TO TAKE ACTION/INAPPROPRIATE COMMENT

0525-14 09/19/2014 09/19/2014 0 10/06/2014 17 10/06/2014 0 17 - INFO ONLY  INFORMATION ONLY

0527-14 09/18/2014 10/06/2014 18 285 - PENDING  ARREST AT HOJ/INSUFFICIENT PROPERTY RECEIPT/STOLEN EARRING

0529-14 09/22/2014 09/22/2014 0 09/24/2014 2 09/24/2014 0 2 - INFO ONLY INFORMATION ONLY

0531-14 09/23/2014 09/26/2014 3 12/16/2014 81 12/16/2014 0 84 - MEDIATED  INAPPROPRIATE BEHAVIOR BY OFFICER DURING RAID

0533-14 09/23/2014 09/29/2014 6 02/06/2015 130 02/20/2015 14 150 - CLOSED RUDE

0535-14 09/23/2014 09/30/2014 7 02/25/2015 148 03/05/2015 8 163 - MEDIATED INAPPROPRIATE BEHAVIOR

0537-14 09/25/2014 09/25/2014 0 05/01/2015 218 05/04/2015 3 221 - CLOSED INAPPROPRIATE BEHAVIOR

0539-14 09/25/2014 10/01/2014 6 10/09/2014 8 10/16/2014 7 21 - CLOSED UNWARRANTED 5150 DETENTION

0541-14 09/25/2014 10/21/2014 26 06/22/2015 244 06/22/2015 0 270 - CLOSED FORCE AND FAILURE TO CALL AMBULANCE

0543-14 09/25/2014 10/09/2014 14 12/17/2014 69 12/17/2014 0 83 - CLOSED TRAFFIC STOP

0545-14 09/26/2014 09/29/2014 3 11/17/2014 49 11/18/2014 1 53 -INFO ONLY  FAILURE TO ABATE NOISE/TRAFFIC

0547-14 09/29/2014 10/09/2014 10 12/23/2014 75 12/23/2014 0 85 - CLOSED UNWARRANTED DETENTION

0549-14 09/29/2014 10/08/2014 9 06/02/2015 237 06/13/2015 11 257 - CLOSED INAPPROPRIATE BEHAVIOR/PROFANITY

0551-14 09/29/2014 10/03/2014 4 01/27/2015 116 01/28/2015 1 121 - CLOSED UNWARRANTED ARREST/FORCE
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0553-14 10/01/2014 10/22/2014 21 04/27/2015 187 04/27/2015 0 208 - CLOSED INAPPROPRIATE COMMENTS

0555-14 09/27/2014 10/31/2014 34 276 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0557-14 10/01/2014 10/17/2014 16 01/13/2015 #Error 104 - CLOSED USE OF FORCE AND INAPPROPRIATE BEHAVIOR

0559-14 10/01/2014 10/24/2014 23 03/02/2015 129 03/02/2015 0 152 - INFO ONLY  INFORMATION ONLY.

0561-14 10/02/2014 10/14/2014 12 271 - PENDING  CITATION AND HARASSMENT

0563-14 10/02/2014 10/24/2014 22 05/28/2015 216 05/28/2015 0 238 - CLOSED INAPPROPRIATE COMMENTS AND BEHAVIOR

0565-14 10/02/2014 10/21/2014 #Error 19 - MERGED DUPLICATE MERGED CASE

0567-14 10/06/2014 10/23/2014 17 12/15/2014 53 12/16/2014 1 71 - MEDIATED  CITATION WITHOUT JUSTIFICATION

0569-14 09/30/2014 10/08/2014 8 10/22/2014 14 10/23/2014 1 23 - CLOSED INTIMIDATING BEHAVIOR

0571-14 10/08/2014 10/28/2014 20 265 - PENDING  CITATION WITHOUT JUSTIFICATION

0573-14 10/09/2014 10/10/2014 1 12/14/2014 65 12/14/2014 0 66 - CLOSED CITATION WITHOUT JUSTIFICATION OF TECH BUS DRIVER AT BUS STOP

0575-14 10/10/2014 10/22/2014 12 10/22/2014 0 10/23/2014 1 13- INFO ONLY  INFORMATION ONLY

0577-14 10/14/2014 10/30/2014 16 259 - PENDING  DETENTION/FORCE/SEARCH/BIASED POLICING/FAILURE TO PROVIDE NAME

0579-14 10/15/2014 10/29/2014 14 04/22/2015 175 04/27/2015 5 194 - CLOSED CITATION WITHOUT CAUSE/UNNECESSARY FORCE

0581-14 10/16/2014 11/03/2014 18 257 - PENDING  CITATION WITHOUT CAUSE/BIASED POLICING

0583-14 10/16/2014 10/30/2014 14 04/17/2015 169 04/17/2015 0 183 - CLOSED WRONGFUL CITATIONS
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0585-14 10/10/2014 11/12/2014 33 263 - PENDING  PROFANITY/CITATION WITHOUT CAUSE

0587-14 10/20/2014 10/27/2014 7 01/14/2015 79 01/15/2015 1 87 - CLOSED CITE/BEHAVIOR AND BIASED DUE TO GENDER

0589-14 10/20/2014 11/14/2014 25 03/05/2015 111 03/05/2015 0 136 - MEDIATED  FAILURE TO INVESTIGATE

0591-14 10/21/2014 10/23/2014 2 10/24/2014 1 10/26/2014 2 5-CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS/REFUSED TO GIVE NAME

0593-14 10/21/2014 10/24/2014 3 10/24/2014 0 10/26/2014 2 5-CLOSED OFFICERS HARASSING AND FOLLOWING COMP

0595-14 10/22/2014 10/23/2014 1 06/02/2015 222 06/29/2015 27 250 - CLOSED FAILURE TO ARREST

0597-14 10/22/2014 10/28/2014 6 03/19/2015 142 03/23/2015 4 152 - CLOSED HANDCUFFING

0599-14 10/22/2014 10/28/2014 6 03/19/2015 142 03/19/2015 0 148 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

INAPPROPRIATE BEHAVIOR/COMMENTS/REFUSED TO GIVE NAME AND

0601-14 10/23/2014 11/14/2014 22 05/13/2015 180 06/18/2015 36 238 - CLOSED STAR NUMBER

0603-14 10/24/2014 11/04/2014 11 11/04/2014 0 11/05/2014 1 12 - INFO ONLY  CONSPIRING TO GET HIM ARRESTED

0605-14 10/27/2014 11/21/2014 25 11/24/2014 3 11/26/2014 2 30 - INFO ONLY  FAILURE TO PROTECT A CUSTODY AT 850 BRYANT

0607-14 10/27/2014 11/07/2014 11 01/27/2015 81 01/27/2015 0 92 - MEDIATED  INTIMIDATING BEHAVIOR

0609-14 10/27/2014 11/06/2014 10 03/09/2015 123 03/09/2015 0 133 - CLOSED DETAINED/HANDCUFFED/INAPPROPRIATE BEHAVIOR/COMMENTS

0611-14 10/30/2014 11/18/2014 19 243 - PENDING  UA

0613-14 10/30/2014 11/03/2014 4 02/26/2015 115 02/26/2015 0 119 - CLOSED INVOLUNTARY PSYCHIATRIC DETENTION WITHOUT JUSTIFICATION

THE DEPARTMENT FAILED TO MAKE REQUIRED REPORT TO

0615-14 10/30/2014 11/06/2014 7 12/23/2014 47 12/24/2014 1 55 - CLOSED CONTROLLER'S OFFICE



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0617-14 10/30/2014 11/18/2014 19 243 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0619-14 11/03/2014 11/18/2014 15 239 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0621-14 11/03/2014 11/19/2014 16 04/23/2015 155 04/28/2015 5 176 - CLOSED UNNECESSARY FORCE/ FAILURE TO PROVIDE NAME

0623-14 11/03/2014 11/12/2014 9 239 - PENDING  FAILURE TO FOLLOW VEHICLE PURSUIT POLICY

0625-14 11/04/2014 11/17/2014 13 03/12/2015 115 03/12/2015 0 128 - CLOSED ARREST WITHOUT CAUSE/FAILURE TO INVESTIGATE

0627-14 11/05/2014 11/26/2014 21 05/18/2015 173 05/18/2015 0 194 - CLOSED DID NOT TAKE A REPORT

0629-14 11/05/2014 12/02/2014 27 03/24/2015 112 03/24/2015 0 139 - CLOSED UA FOR DETENTION/THREAT TO ARREST/FAILED TO GIVE NAME AND STAR

0631-14 11/10/2014 11/24/2014 14 232 - PENDING  INACCURATE REPORT

0633-14 11/10/2014 11/25/2014 15 06/15/2015 202 06/15/2015 0 217 - CLOSED PROFANITY

0635-14 11/13/2014 11/21/2014 8 229 - PENDING  DETENTION WITHOUT JUSTIFICATION

0637-14 11/13/2014 11/21/2014 8 06/04/2015 195 06/09/2015 5 208 - CLOSED INAPPROPRIATE COMMENT

0639-14 11/14/2014 12/03/2014 19 228 - PENDING  FAILURE TO INVESTIGATE AND PERJURY

0641-14 11/14/2014 11/21/2014 7 04/10/2015 140 04/10/2015 0 147 - MEDIATED  SELECTIVE ENFORCEMENT OF OPEN CONTAINER LAW/HARASSMENT

0643-14 11/17/2014 11/21/2014 4 04/02/2015 132 05/15/2015 43 179 - CLOSED UNWARRANTED ARREST

0645-14 11/19/2014 12/04/2014 15 01/26/2015 53 01/26/2015 0 68 - MEDIATED  CITATION AND RUDE

0647-14 11/19/2014 12/09/2014 20 223 - PENDING  ARREST



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0649-14 11/20/2014 12/04/2014 14 222 - PENDING  DETAINED

0651-14 11/21/2014 12/01/2014 10 221 - PENDING  UF ON COMP/JUVENILE CITE AND RELEASE

0653-14 11/24/2014 12/22/2014 28 06/18/2015 178 06/22/2015 4 210 - CLOSED USE OF UNNECESSARY FORCE

HEARING RADIO CHATTER IN NORTH BEACH RE: CASE IN WHICH HE WAS

0655-14 11/24/2014 11/24/2014 0 11/26/2014 2 11/26/2014 0 2 - INFO ONLY EXONERATED 1987

0657-14 11/24/2014 12/09/2014 15 02/24/2015 7 02/25/2015 1 93 - CLOSED TWO OFFICERS RODE MOTORCYCLES ON CROWDED SIDEWALK

0659-14 11/25/2014 11/26/2014 1 217 - PENDING  CITATION/INACCURATE IR/FAILURE TO PROPERLY INVESTIGATE

0661-14 11/26/2014 12/22/2014 26 12/23/2014 1 12/23/2014 0 27 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0663-14 12/01/2014 12/14/2014 13 211 - PENDING  FAILED TO INVESTIGATE/INAPPROPRIATE BEHAVIOR & COMMENTS

0665-14 12/02/2014 12/09/2014 7 12/10/2014 1 12/10/2014 0 8 - CLOSED UNWARRANTED ARREST

0667-14 12/03/2014 12/03/2014 0 12/05/2014 2 12/05/2014 0 2 - INFO ONLY INFORMATION ONLY

0669-14 12/03/2014 12/24/2014 21 209 - PENDING  PROFANITY/BIASED POLICING/RACIAL SLUR/FORCE/ARREST

FAILED TO INVESTIGATE/UNNECESSARY FORCE/INAPPROPRIATE

0671-14 12/04/2014 12/16/2014 12 208 - PENDING BEHAVIOR

0673-14 12/04/2014 12/09/2014 5 12/09/2014 0 12/10/2014 1 6-INFO ONLY  TOLD TO MOVE ON

0675-14 12/04/2014 12/23/2014 19 208 - PENDING  MISREP THE TRUTH/RUDE

0677-14 12/08/2014 12/17/2014 9 204 - PENDING  FORCED OUT OF BED AND HOSPITAL

0679-14 12/08/2014 12/17/2014 9 204 - PENDING 5150 DETENTION



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0681-14 12/05/2014 12/10/2014 5 12/16/2014 6 12/17/2014 1 12 - INFO ONLY  NOT BASED IN REALITY

SSF POLICE SGT. REPORTED A DETAINEE STATED AN OFF DUTY SFPD

0683-14 12/09/2014 12/11/2014 2 12/11/2014 0 12/11/2014 0 2-CLOSED OFFICER USED FORCE ON HIM

0685-14 12/11/2014 12/12/2014 1 12/12/2014 0 12/15/2014 3 4 - INFO ONLY INAPPROPRIATE BEHAVIOR

0687-14 12/11/2014 01/06/2015 26 05/22/2015 136 05/23/2015 1 163 - CLOSED CITATION WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR/COMMENTS

0689-14 12/12/2014 01/07/2015 26 02/02/2015 26 02/02/2015 0 52 - INFO ONLY  INAPPROPRIATE COMMENTS

0691-14 12/12/2014 01/05/2015 24 03/19/2015 73 03/19/2015 0 97 - CLOSED BIASED POLICING DUE TO RACE

0693-14 12/11/2014 12/29/2014 18 201 - PENDING  ARREST WITHOUT CAUSE/FORCE USED DURING ARREST

0695-14 12/12/2014 01/07/2015 26 200 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0697-14 12/10/2014 12/17/2014 7 12/29/2014 12 12/30/2014 1 20 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0699-14 12/16/2014 12/19/2014 3 06/09/2015 172 06/09/2015 0 175 - CLOSED HARASSMENT

0701-14 12/15/2014 01/06/2015 22 197 - PENDING  FAILED TO PROPERLY PROCESS PROPERTY

0703-14 12/18/2014 12/18/2014 0 12/18/2014 0 12/19/2014 1 1-INFO ONLY HARASSING THE COMPLAINANT

0705-14 12/17/2014 01/14/2015 28 195 - PENDING  FAILED TO PROVIDE STAR AND NAME

0707-14 12/19/2014 12/29/2014 10 193 - PENDING  ARREST/UF DURING ARREST/SEIZURE OF BABY WITHOUT JUSTIFICATION

0709-14 11/11/2014 12/23/2014 42 01/12/2015 20 01/13/2015 1 63 - CLOSED OFFICER(S) FAILED TO ENFORCE TRAFFIC LAWS

0711-14 12/22/2014 01/09/2015 18 190 - PENDING  INAPPROPRIATE BEHAVIOR



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0713-14 12/10/2014 01/29/2015 50 05/01/2015 92 05/06/2015 5 147 - MEDIATED  TRAFFIC STOP/THREATENING BEHAVIOR

0715-14 12/23/2014 12/23/2014 0 01/15/2015 23 01/15/2015 0 23 - CLOSED COMP SAYS SOMETHING IS WRONG

0717-14 12/24/2014 01/07/2015 14 06/08/2015 152 06/09/2015 1 167 - CLOSED FAILURE TO INVESTIGATE

0719-14 12/26/2014 01/02/2015 7 186 - PENDING  DAMAGED FRONT DOOR

0721-14 12/29/2014 01/07/2015 9 183 - PENDING = THREATENED DRIVER AND GAVE UNJUST CITATION

0723-14 12/29/2014 01/15/2015 17 06/22/2015 158 06/22/2015 0 175 - MEDIATED  INAPPROPRIATE COMMENTS/BEHAVIOR

0725-14 12/31/2014 01/06/2015 6 181 - PENDING  CITATION WITHOUT CAUSE/INAPPROPRIATE COMMENTS

0727-14 12/29/2014 03/30/2015 91 183 - PENDING  INAPPROPRIATE BEHAVIOR
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Status of OCC Cases - Year 2015
as of 06/30/15

Case Closed
(99 Cases)
29%

Intake Done,
Case Pending
(210 Cases)
60%

Intake in Process
(38 Cases)
11%
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Status of OCC Cases - Year 2014
as of 06/30/14

Case Closed
(115 Cases)
33%

Intake Done,
Case Pending
(220 Cases)
63%

Intake in Process
(14 Cases)
4%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2015 OFFICE OF CITIZEN COMPLAINTS
as of 06/30/15 CITY AND COUNTY OF SAN FRANCISCO
Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

INAPPROPRIATE BEHAVIOR AND COMMENTS/RACIAL

0002-15  01/02/2015 01/17/2015 15 04/16/2015 89 04/16/2015 0 104 - CLOSED BIAS

0004-15  01/05/2015 01/07/2015 2 01/07/2015 0 01/13/2015 6 8-INFO ONLY  INFORMATION ONLY

0006-15 01/08/2015  01/22/2015 14 173 - PENDING ~ UNWARRANTED DETENTION/CITE/FORCE

OFFICER WROTE INACCURATE TRAFFIC COLLISION

0008-15  01/08/2015 01/29/2015 21 173 - PENDING REPORT

0010-15 01/12/2015  01/27/2015 15 06/03/2015 127 06/09/2015 6 148 - CLOSED YELLED WHILE GIVING UNJUSTIFIED TICKET

0012-15 01/09/2015 02/01/2015 23 172 - PENDING  INAPPROPRIATE BEHAVIOR & COMMENTS

0014-15  01/12/2015 01/14/2015 2 01/14/2015 0 01/20/2015 6 8-INFO ONLY  INFORMATION ONLY

STOLEN CAR RECOVERED/NOT GIVEN ENOUGH TIME TO

0016-15  01/13/2015 01/15/2015 2 01/20/2015 5 01/20/2015 0 7 - CLOSED RECOUP/CAR TOWED

0018-15 01/15/2015  01/25/2015 10 04/29/2015 94 04/29/2015 0 104 - INFO ONLY DETENTION/SEARCH WITHOUT CAUSE

0020-15 01/15/2015 01/20/2015 5 166 - PENDING  FAILURE TO TAKE A REPORT

0022-15 01/15/2015 02/06/2015 22 166 - PENDING =~ UNWARRANTED PROPERTY SEIZURE

0024-15 01/15/2015  01/22/2015 7 166 - PENDING  JAYWALK CITE/RACIAL PROFILING
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0026-15 01/15/2015 01/30/2015 15 166 - PENDING  FAILURE TO PROPERLY INVESTIGATE

0028-15 01/15/2015  02/17/2015 33 166 - PENDING  INAPPROPRIATE COMMENTS

0030-15  01/14/2015 01/21/2015 7 01/21/2015 0 01/23/2015 2 9 - CLOSED FORCE USED WHILE IN JAIL

0033-15 01/20/2015  02/23/2015 34 161 - PENDING  FAILURE TO PROPERLY INVESTIGATE

0035-15 01/20/2015  02/04/2015 15 161 - PENDING  DETENTION WITHOUT JUSTIFICATION

0037-15 01/21/2015 160 - PENDING  NUMEROUS Q2S ACTED INAPPROPRIATELY

0039-15  01/22/2015 01/23/2015 1 02/24/2015 32 03/05/2015 9 42 - MEDIATED  FAILED TO RESPOND TO A CALL

0041-15  01/22/2015 01/23/2015 1 01/23/2015 0 01/26/2015 3 4 - INFO ONLY  INFORMATION ONLY

0043-15  01/23/2015 02/23/2015 31 04/28/2015 64 04/28/2015 0 95 - MEDIATED  FAILED TO WRITE A REPORT

0045-15  01/23/2015 01/23/2015 0 02/02/2015 10 02/02/2015 0 10 - CLOSED INFORMATION ONLY

0047-15 01/26/2015  02/17/2015 22 155 - PENDING  FAILURE TO PROPERLY INVESTIGATE

0049-15 01/26/2015 02/05/2015 10 155 - PENDING  FAILED TO PROVIDE LANGUAGE LINE SERVICE

0051-15  01/26/2015 02/12/2015 17 04/13/2015 60 04/13/2015 0 77 - MEDIATED  ARREST WITHOUT CAUSE
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0053-15  01/27/2015 02/02/2015 6 02/02/2015 0 02/02/2015 0 6-INFO ONLY  INFORMATION ONLY

0055-15 01/27/2015  02/10/2015 14 03/16/2015 34 03/16/2015 0 48 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

RUDE COMMENTS AND ORDERED COMP NOT TO SHARE

0057-15  01/28/2015 01/30/2015 2 153 - PENDING ELEVATOR

0059-15  01/29/2015 02/12/2015 14 05/07/2015 84 05/07/2015 0 98 - CLOSED INTIMIDATING PHONE CALL

0061-15 02/02/2015  02/06/2015 4 02/19/2015 13 02/19/2015 0 17 - WITHDRAWN  INAPPROPRIATE BEHAVIOR/COMMENTS

0063-15 02/02/2015  02/06/2015 4 03/30/2015 52 03/31/2015 1 57 - MEDIATED  INAPPROPRIATE BEHAVIOR/BIASED POLICING

0065-15 02/03/2015  02/06/2015 3 02/26/2015 20 02/27/2015 1 24 - CLOSED DETAINED WITHOUT JUSTIFICATION

0067-15  02/04/2015  02/04/2015 0 02/19/2015 15 02/23/2015 4 19 - INFO ONLY  INFORMATION ONLY

0069-15  02/05/2015 02/05/2015 0 02/11/2015 6 02/11/2015 0 6-INFO ONLY  INFORMATION ONLY

0071-15 02/09/2015  02/25/2015 16 02/25/2015 0 02/25/2015 0 16 - MERGED USE OF UNNECESSARY FORCE DURING ARREST

0073-15 02/09/2015  02/27/2015 18 141 - PENDING  MISUSE OF POLICE AUTHORITY

0075-15 02/09/2015  02/09/2015 0 141 - PENDING  DETENTION WITHOUT JUSTIFICATION

INACCURATE TRAFFIC COLLISION

0077-15  02/09/2015  03/04/2015 23 141-PENDING o0 ot/ NAPPROPRIATE COMMENTS

0079-15 02/10/2015  03/03/2015 21 140 - PENDING  SEARCHED A RESIDENCE WITHOUT CAUSE
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0081-15  02/11/2015 02/11/2015 0 02/18/2015 7 02/18/2015 0 7-INFOONLY  INFORMATION ONLY

0083-15 02/11/2015  02/23/2015 12 06/15/2015 112 139 - PENDING  INAPPROPRIATE BEHAVIOR

0085-15  02/09/2015  02/09/2015 0 02/19/2015 10 02/19/2015 0 10 - INFO ONLY  INFORMATION ONLY

ENTERED RESIDENCE/SEARCHED

0087-15 02/12/2015  03/03/2015 19 138 - PENDING RESIDENCE/DETENTION WITHOUT JUSTIFICATION

RACIALLY MOTIVATED DETENTION/SEARCH/CITATION

0089-15  02/13/2015 03/11/2015 26 137 - PENDING AND ATTITUDE

0091-15 02/11/2015  02/18/2015 7 02/18/2015 0 02/19/2015 1 8-INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

0093-15  02/13/2015  02/23/2015 10 03/02/2015 7 03/02/2015 0 17 - CLOSED USE OF FORCE

0095-15 02/18/2015  02/19/2015 1 132 - PENDING  FAILURE TO ID SELF/FAILURE TO FOLLOW DGO 5.08

TIGHT HANDCUFFS/INAPPROPRIATE BEHAVIOR &

0097-15  02/19/2015  03/04/2015 13 131 - PENDING COMMENTS

0099-15  02/18/2015  03/11/2015 21 06/18/2015 99 06/22/2015 4 124 - INFO ONLY INAPPROPRIATE COMMENTS

INACCURATE INCIDENT REPORT/FAILURE TO WRITE AN

0101-15  02/23/2015 02/27/2015 4 127 - PENDING INCIDENT REPORT

0103-15  02/02/2015  02/24/2015 22 02/24/2015 0 02/24/2015 0 22 - INFO ONLY  INFORMATION ONLY

0105-15 02/13/2015  02/24/2015 11 02/25/2015 1 02/25/2015 0 12 - INFO ONLY  HOMELESS NOT IN CONTROL IN TENDERLOIN



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

ARREST/TOW/FAILURE TO REMOVE CAR FROM STOLEN
VEHICLE LIST

0107-15  02/23/2015 02/23/2015 0 03/20/2015 25 03/24/2015 4 29 - INFO ONLY

0109-15 02/24/2015  03/06/2015 10 126 - PENDING  INAPPROPRIATE BEHAVIOR

0111-15 02/24/2015  03/06/2015 10 126 - PENDING  INAPPROPRIATE BEHAVIOR

0113-15 02/25/2015  03/03/2015 6 125 - PENDING  INAPPROPRIATE COMMENTS

0115-15 02/25/2015  03/03/2015 6 125 - PENDING =~ UNWARRANTED DETENTION

0117-15 02/27/2015  03/03/2015 4 06/26/2015 115 06/29/2015 3 122 - CLOSED INAPPROPRIATE BEHAVIOR/BIASED POLICING

INAPPROPRIATE BEHAVIOR/FAILURE TO WRITE AN

0119-15  03/03/2015 03/06/2015 3 119 - PENDING INCIDENT REPORT

0121-15 03/02/2015  03/19/2015 17 06/17/2015 90 06/22/2015 5 112 - CLOSED CITATION WITHOUT CAUSE

0123-15  03/05/2015 03/05/2015 0 03/05/2015 0 03/09/2015 4 4-INFO ONLY  INFORMATION ONLY

0125-15 03/05/2015  03/11/2015 6 117 - PENDING  DID NOT TAKE COMPLAINT

INAPPROPRIATE COMMENT/FAILURE TO PROVIDE NAME-

0127-15  03/05/2015 03/19/2015 14 117 - PENDING STAR NO.

0129-15 03/09/2015  03/26/2015 17 113 - PENDING  INAPPROPRIATE BEHAVIOR DURING TRAFFIC STOP

0131-15 03/10/2015  03/12/2015 2 112 - PENDING  647F/UF

0133-15 03/11/2015  03/12/2015 1 111 - PENDING  FORCE/COMMENTS
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0135-15 03/11/2015 03/16/2015 5 111 - PENDING  LAUGHED WITH SUSPECT

HARASSING THE COMPLAINANT/INAPPROPRIATE

0137-15  03/10/2015 03/10/2015 0 112 - PENDING COMMENTS AND BEHAVIOR

0139-15 03/13/2015 03/24/2015 11 109 - PENDING  USE OF FORCE/SEARCH OF A RESIDENCE

0141-15 03/12/2015  03/25/2015 13 05/06/2015 42 05/06/2015 0 55 - CLOSED INAPPROPRIATE COMMENTS AND BEHAVIOR

0143-15 02/24/2015  04/08/2015 43 126 - PENDING  HARASSING A FAMILY

0145-15 03/15/2015  03/24/2015 9 107 - PENDING  BIASED TEXTS AND FAILURE TO SUPERVISE

0147-15 03/16/2015  03/26/2015 10 04/08/2015 13 04/09/2015 1 24 - CLOSED INAPPROPRIATE BEHAVIOR AND PROFANITY

0149-15 03/16/2015  03/23/2015 7 06/18/2015 87 06/22/2015 4 98 - INFO ONLY  CITES DRIVERS IN SPEED ZONE - 36TH & FULTON

0151-15 03/18/2015 03/26/2015 8 104 - PENDING  ARREST WITHOUT CAUSE

0153-15 03/19/2015  03/26/2015 7 103 - PENDING  INAPPROPRIATE BEHAVIOR

UNNECESSARY FORCE AND WRITING AN INACCURATE

0155-15  03/19/2015  04/09/2015 21 103 - PENDING REPORT

0157-15  03/23/2015 03/23/2015 0 04/27/2015 35 04/28/2015 1 36 - MEDIATED  INAPPROPRIATE BEHAVIOR

0159-15 03/24/2015  04/08/2015 15 98 - PENDING INAPPROPRIATE COMMENTS

[3)]
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0161-15 03/25/2015  04/10/2015 16 97 - PENDING ARREST/INACCURATE REPORT

0163-15 03/25/2015  04/08/2015 14 97 - PENDING DETENTION/PAT SEARCH/INAPPROPRIATE BEHAVIOR

DETENTION WITHOUT JUSTIFICATION/VEHICLE SEARCH

0165-15  03/26/2015 04/16/2015 21 96 - PENDING "'~ A UsE

0167-15 03/25/2015  04/15/2015 21 97 - PENDING DETENTION/INAPPROPRIATE COMMENTS

0169-15 03/27/2015  04/08/2015 12 95 - PENDING EXCESSIVE FORCE DURING AN ARREST

0171-15 03/27/2015  03/31/2015 4 95 - PENDING INAPPROPRIATE BEHAVIOR

0173-15 03/30/2015  04/15/2015 16 92 - PENDING THE OFFICER FAILED TO TAKE REQUIRED ACTION

0175-15 03/31/2015  04/15/2015 15 91 - PENDING COMMENT AND FAILURE TO PROVIDE STAR #

0177-15 03/31/2015  04/06/2015 6 91 - PENDING DETENTION/SEARCH

0179-15 03/30/2015  04/15/2015 16 92 - PENDING INAPPROPRIATE BEHAVIOR

FAILURE TO INVESTIGATE/INAPPROPRIATE

0181-15  04/01/2015 04/10/2015 9 90-PENDING o0tV IOR/JUVENILE

0183-15  04/02/2015 04/08/2015 6 04/08/2015 0 04/10/2015 2 8-INFOONLY  INFORMATION ONLY

0185-15  04/02/2015  04/03/2015 1 04/03/2015 0 04/06/2015 3 4 - INFO ONLY  INFORMATION ONLY

0187-15 03/21/2015  03/21/2015 0 101 - PENDING  DRIVING UNSAFELY
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0189-15 04/06/2015  04/09/2015 3 85 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS/RACIAL SLUR

0191-15 04/07/2015  04/24/2015 17 84 - PENDING DETENTION/SEARCH

DETENTION OF FIVE MEN WITHOUT CAUSE AND

0193-15  04/07/2015 04/15/2015 8 84 - PENDING THREATS

UF DURING TRAFFIC STOP/SEARCH/DISCOURTESY/NO

0195-15  04/09/2015  04/24/2015 15 82 - PENDING STAR NUMBER

0197-15  04/10/2015  04/15/2015 5 04/17/2015 2 04/17/2015 0 7 -INFO ONLY  INFORMATION ONLY

RACIAL SLUR/PROFANITY/DETENTION/INAPPROPRIATE

0199-15  04/13/2015 04/21/2015 8 78 - PENDING BEHAVIOR AND COMMENTS

0201-15  04/13/2015 04/16/2015 3 04/16/2015 0 04/16/2015 0 3-INFOONLY  INFORMATION ONLY

0203-15  04/13/2015 04/13/2015 0 04/17/2015 4 04/17/2015 0 4 - INFO ONLY  INFORMATION ONLY

0205-15  04/13/2015 04/16/2015 3 04/16/2015 0 04/17/2015 1 4 - CLOSED ARREST

0207-15 04/14/2015  04/27/2015 13 04/27/2015 0 04/27/2015 0 13 - CLOSED FAILURE TO TAKE REQUIRED ACTION

THE OFFICER FAILED TO TAKE A POLICE REPORT/MAKE

0209-15  04/15/2015  04/27/2015 12 76 - PENDING A CITIZEN'S ARREST

0211-15  04/17/2015  04/23/2015 6 04/23/2015 0 04/27/2015 4 10 - INFO ONLY  INFORMATION ONLY

INAPPROPRIATE BEHAVIOR/FAILURE TO TAKE REQUIRED

0213-15  04/17/2015 05/13/2015 26 74 - PENDING ACTION



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0215-15 04/20/2015  04/21/2015 1 71 - PENDING TOWING CAR UNRELATED TO CRIMINAL ACTIVITY

0217-15 04/15/2015  05/13/2015 28 76 - PENDING INACCURATE REPORT

INAPPROPRIATE BEHAVIOR AND COMMENTS/ARREST

0219-15  04/22/2015  05/07/2015 15 69 - PENDING WITHOUT CAUSE

YELLED PROFANELY AT ONLOOKER/DETAINED

0221-15  04/19/2015  05/14/2015 25 72-PENDING |\ o EnTiy

0223-15 04/23/2015  05/07/2015 14 68 - PENDING INACCURATE REPORT

0225-15 04/27/2015  05/04/2015 7 64 - PENDING CITATION WITHOUT CAUSE

0227-15 04/28/2015  05/04/2015 6 63 - PENDING FAILURE TO ARREST

0229-15 04/27/2015  05/01/2015 4 64 - PENDING ARREST/FORCE/COMMENTS/INVALID ORDER

0231-15 04/28/2015  05/13/2015 15 63 - PENDING CITATION/INAPPROPRIATE BEHAVIOR

0233-15 04/30/2015 61 - PENDING DETENTION WITHOUT JUSTIFICATION

0235-15 04/30/2015  05/18/2015 18 61 - PENDING INACCURATE REPORT

0237-15 04/30/2015  05/11/2015 11 61 - PENDING RESIDENCE SEARCH/PROFANITY/FORCE

0239-15 04/30/2015  05/18/2015 18 61 - PENDING FAILURE TO TAKE REQUIRED ACTION

0241-15 05/01/2015  05/19/2015 18 60 - PENDING FAILURE TO TAKE REQUIRED ACTION

56



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0243-15 05/04/2015  05/05/2015 1 57 - PENDING YELLED AND SAID CITATION WAS FOR RUDE BEHAVIOR

0245-15 05/04/2015  05/05/2015 1 57 - PENDING FAILURE TO OBTAIN WITNESS STATEMENTS OR VIDEO

0247-15 05/05/2015  05/13/2015 8 56 - PENDING DETENTION @ GUNPOINT/FAILURE TO INVESTIGATE

0249-15 05/07/2015  05/14/2015 7 05/14/2015 0 05/15/2015 1 8-INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

0251-15 05/07/2015  05/21/2015 14 54 - PENDING FAILURE TO TAKE REQUIRED ACTION

0253-15 05/08/2015 06/11/2015 34 53 - PENDING SEIZURE OF PROPERTY

0255-15 05/08/2015  05/22/2015 14 53 - PENDING CITATION/INAPPROPRIATE COMMENTS

0257-15 05/11/2015  05/13/2015 2 50 - PENDING FAILED TO TAKE REQUIRED ACTION

AT MEETING, STRUCK ATTENDANT ON ARM TO

0259-15  05/11/2015  05/12/2015 1 50 - PENDING DEMONSTRATE BATTERY

0261-15 05/14/2015  05/21/2015 7 47 - PENDING FAILURE TO TAKE REQUIRED ACTION

0263-15 05/15/2015  05/15/2015 0 06/02/2015 18 06/09/2015 7 25 - CLOSED CITATION WITHOUT JUSTIFICATION

0265-15 05/20/2015  05/27/2015 7 41 - PENDING FAILURE TO TAKE REQUIRED ACTION

0267-15 05/21/2015  05/27/2015 6 40 - PENDING OFFICER FAILED TO TAKE A DV REPORT

0269-15 05/18/2015  06/04/2015 17 43 - PENDING ISSUING AN INVALID ORDER



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0271-15 05/06/2015  06/11/2015 36 55 - PENDING INAPPROPRIATE BEHAVIOR

0273-15 05/19/2015 06/12/2015 24 42 - PENDING UNWARRANTED ACTION/USE OF FORCE

THREATENED THE COMPLAINANT/CITED THE

0275-15  05/21/2015  05/27/2015 6 40 - PENDING COMPLAINANT'S SON W-O CAUSE

0277-15 05/22/2015 06/02/2015 11 39 - PENDING ENTRY WITHOUT CAUSE/INAPPROPRIATE COMMENTS

0279-15 05/28/2015  05/28/2015 0 33 - PENDING FAILED TO INVESTIGATE

0281-15 05/28/2015  05/28/2015 0 33 - PENDING UNWARRANTED CITE/INAPPROPRIATE COMMENT

0283-15 05/22/2015 06/19/2015 28 39 - PENDING HANDCUFFS INJURED COMP/IGNORED DISABILITY

0285-15 05/29/2015  06/18/2015 20 32 - PENDING RUDE ATTITUDE/DEMEANOR

0287-15  06/01/2015 06/01/2015 0 06/03/2015 2 06/10/2015 7 9-INFOONLY  INFORMATION ONLY

0289-15 06/02/2015  06/23/2015 21 28 - PENDING UNNECESSARY FORCE USED DURING THE DETENTION

0291-15  06/03/2015 06/11/2015 8 06/11/2015 0 06/12/2015 1 9 - CLOSED INFORMATION ONLY

0293-15  06/01/2015 06/03/2015 2 06/04/2015 1 06/09/2015 5 8-INFO ONLY  INFORMATION ONLY

0295-15 06/03/2015  06/29/2015 26 27 - PENDING CONFISCATED HOMELESS PROPERTY AND GLOATED

DETENTION @ GUNPOINT/THREATENING BEHAVIOR-

0297-15  06/04/2015 06/17/2015 13 26 - PENDING COMMENTS



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0299-15  06/05/2015 06/08/2015 3 06/08/2015 0 06/12/2015 4 7-INFOONLY  INFORMATION ONLY

0301-15 06/05/2015  06/08/2015 3 25 - PENDING INAPPROPRIATE BEHAVIOR/CITATION

0303-15 06/05/2015  06/08/2015 3 25 - PENDING FAILURE TO INVESTIGATE

0305-15  06/05/2015 25 - PENDING ARREST

0307-15 06/08/2015  06/16/2015 8 22 - PENDING ARRESTED W-O CAUSE/STOLEN VEHICLE

0309-15 06/09/2015  06/25/2015 16 21 - PENDING CITATION WITHOUT CAUSE/INAPPROPRIATE COMMENTS

0311-15  06/10/2015 06/10/2015 0 06/18/2015 8 06/22/2015 4 12 - INFO ONLY  INFORMATION ONLY

0313-15  06/10/2015 06/10/2015 0 06/11/2015 1 06/11/2015 0 1-INFOONLY  INFORMATION ONLY

0315-15 06/08/2015 06/16/2015 8 22 - PENDING IMPROPER DRIVING

0317-15 06/11/2015 19 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS

0319-15 06/15/2015 15 - PENDING DETENTION W-O JUSTIFICATION/TIGHT HANDCUFFS

0321-15 06/15/2015 15 - PENDING FAILURE TO PROPERLY PROCESS PROPERTY

ISSUED A CITATION WITHOUT CAUSE/ENGAGED IN

0323-15 06/18/2015 12 - PENDING INAPPROPRIATE COMMENTS AND BEHAVIOR

DETAINED COMP WITHOUT JUSTIFICATION/USED

0325-15 06/18/2015 12 - PENDING UNNECESSARY FORCE



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0327-15 06/19/2015  06/24/2015 5 06/24/2015 0 06/25/2015 1 6 - INFO ONLY  FAILED TO RESPOND TO A CALL

0329-15 06/22/2015 8 - PENDING INAPPROPRIATE COMMENTS

0331-15 06/17/2015 13 - PENDING FORCE/DETENTION

0333-15 06/25/2015 5 - PENDING INAPPROPRIATE COMMENTS AND BEHAVIOR

ARREST W-O CAUSE/TOWING A CAR W-O

0335-15  06/25/2015 5- PENDING JUSTIFICATION/DISCRIMINATION

0337-15 06/26/2015 4 - PENDING EXCESSIVE FORCE DURING A RESPONSE

0339-15 06/26/2015 4 - PENDING OFFICERS TRIED TO INFLUENCE WITNESS STATEMENTS

0341-15  06/29/2015 1- PENDING RUDE

BIASED POLICING/INAPPROPRIATE COMMENTS AND

0343-15  03/12/2015 110-PENDING oo vioR

0345-15 06/30/2015 0 - PENDING DID NOT ENFORCE SMOKING ORDINANCE

0347-15 06/30/2015 0 - PENDING DID NOT ENFORCE TRAFFIC LAW
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OCC Caseloads by Investigator
as of 06/30/2015
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Average Caseload: 23

OCC Caseloads by Investigator

as of 06/30/2014
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OCC Case Closures - Second Quarter 2015
by Investigator

Average Case Closures by Number: 10 or 3 cases per month per investigator
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OCC Case Closures - Second Quarter 2014
by Investigator
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OCC Weighted Closures - Second Quarter 2015
by Investigator
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OCC Weighted Closures - Second Quarter 2014
by Investigator
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OCC Sustained Cases by Investigator
Second Quarter 2015
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OCC Sustained Cases by Investigator
Second Quarter 2014

Average Sustained Cases: 1
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