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I. Introduction

In 2004, the City and County of San Francisco (“the City” or “CCSF”) established and elected
to implement a Community Choice Aggregation (CCA) program, now Kknown as
CleanPowerSF. The City found that CCA provides a means by which the City may help to
ensure the provision of clean, reasonably priced and reliable electricity to San Francisco
customers and to increase the scale and cost-effectiveness of conservation, energy
efficiency and renewable energy in the City. The City has implemented the program
through the San Francisco Public Utilities Commission (“SFPUC”) in consultation with the
San Francisco Local Agency Formation Commission and input from the public.

The SFPUC is a department of the City that provides retail drinking water and sewer
services to San Francisco, wholesale water and power to a number of other public entities,
and electric power to San Francisco’s municipal operations.

CleanPowerSF intends to exceed State of California requirements for Renewable Portfolio
Standards (RPS) and sets a goal of a 100% renewable portfolio. CleanPowerSF will meet its
renewable goals, to the extent feasible, through new, preferably local, renewable sources of
electric generation and the use of demand side management efforts, including energy
efficiency and conservation programs. CleanPowerSF will provide retail electric customers
greater choice by allowing them to access the competitive market for energy services and
providing for public participation in determining which technologies are utilized to meet
local electricity needs. It will also provide customers with a higher amount of renewable
energy than is currently available from PG&E.

CleanPowerSF will give electricity customers the opportunity to join together to procure
electricity from competitive suppliers, with such electricity being delivered over PG&E’s
transmission and distribution systems. CleanPowerSF will roll out service to groups of its
customers in phases. Ultimately, all electric customers in San Francisco who currently
receive their electric supply from PG&E or a “direct access” (DA) supplier will have the
opportunity to be served by CleanPowerSF. As mandated by Public Utilities Code (PUC)
Section 366.2(c), before automatic enrollment in CleanPowerSF, all current PG&E and DA
customers within the City will receive information describing the program and will have
multiple opportunities to opt out of automatic enrollment in CleanPowerSF.

CleanPowerSF will draw upon the SFPUC’s experience over many decades of providing
stable, reliable water and energy services to customers. CleanPowerSF will also receive
assistance from experienced energy suppliers and contractors in providing energy services
and demand-side management programs to program customers.

Since CPUC certification of the CleanPowerSF IP in May 2010, a number of CCA-related
developments have taken place, resulting in the need for revisions to the 2010 IP and re-
filing of an IP at the CPUC. This Updated 2012 IP reflects these various changes and also
conforms to newly applicable customer data privacy and security protections (per CPUC
Decision 12-08-045).



A.  Statement of Intent

As further discussed below, the City intends to implement a CCA program, called
CleanPowerSF, which will include all of the following:

e Universal access;

e Reliability;

e Equitable treatment of all customer classes; and

e Any requirements established by state law or by the CPUC concerning CCA programs as
well as requirements established by the City.

B.  Organization of Implementation Plan

The content of this Implementation Plan complies with the statutory requirements of AB
117. As required by PUC Code Section 366.2(c)(3), this Implementation Plan details the
process and consequences of aggregation.

The remainder of this 2012 Updated Implementation Plan is organized as follows:

Section II: Process and Consequences of Aggregation

Section III: Organizational Structure, Operations and Funding
Section [V: Ratesetting and Other Costs

Section V: Disclosure and Due Process in Rate Setting

Section VI: Procurement Process

Section VII: Customer Rights and Responsibilities

Section VIII: Roles and Requirements of Third-Party Contractors
Section IX: Contingency Plan for Program Termination
Appendix A: All referenced City Ordinances

The requirements of AB 117 are cross-referenced to Sections of this Implementation Plan
in the following table.

Table 1
AB 117 Cross References

AB 117 REQUIREMENT IMPLEMENTATION PLAN SECTION

(PUC CODE 366.2(C)(3)
. Section II: Process and Consequences of
Process and consequence of aggregation .
Aggregation
Organizational structure of the program, Section III: Organizational Structure,
operations and funding Operations and Funding

Ratesetting and other costs to participants Section V: Ratesetting and Other Costs

Disclosure and due process in setting rates Section VI: Disclosure and Due Process in
and allocating costs among participants Ratesetting

Methods for entering and terminating
agreements with other entities

Section VII: Procurement Process




Rights and responsibilities of program
participants, including consumer protection | Section VIII: Customer Rights and
procedures, credit issues and shutoff Responsibilities!?

procedures

Description of third parties that will supply
electricity under the program, including
financial, technical and operational

Section IX: Roles and Requirements of
Third-Party Contractors

capabilities

Termination of the program Section X: Contingency Plan for Program
Termination

Statement of intent Section [: Introduction

II. Process and Consequences of Aggregation

In accordance with Section 366.2(c), this section provides an overview of: (1) the process
the City has followed to implement CCA and (2) the beneficial consequences of the City’s
CCA program.

A.  Process to Implement CCA

The San Francisco Board of Supervisors (SFBOS) established the City’s CCA program in May
2004 (Ordinance 86-04).2 (The Ordinance found that CCA would allow the City to increase
the scale and cost-effectiveness of renewable energy, conservation and energy efficiency in
San Francisco and to increase local control over electricity prices and resources. To
implement the program, Ordinance 86-04 directed the development of a draft
Implementation Plan (“IP”) and the preparation of a draft Request For Proposals (“RFP”) to
solicit an electricity supplier for the program. In December 2004, the Board of Supervisors
created a Citizens Advisory Task Force (“Task Force”) to advise the City regarding the draft
Implementation Plan and the draft RFP.

After an extensive process that involved public meetings of the San Francisco Local Agency
Formation Commission (“LAFCO”) and the Task Force, and that benefited from the
participation of interested parties and advocacy groups, the Board of Supervisors approved
a draft IP in June 2007 (Ordinance 147-07). The adopted Draft IP set forth goals and
policies for the City’s CCA program. Based on the draft IP, Ordinance 147-07 also provided
direction for the City’s RFP for an electricity supplier. The Ordinance further directed the
issuance of a Request For Information (“RFI”) to solicit input from interested parties
regarding the development of the program. Ordinance 147-07 found that the RFI
responses and other information obtained in implementing the program would necessitate

1 section VIII also details how CleanPowerSF will comply with the privacy rules established by the
CPUC in D. 12-08-045.

2 ee Appendix A for all referenced Ordinances.




changes to the Draft IP and, accordingly, directed the SFPUC, in consultation with LAFCO, to
prepare a revised IP for review and approval by the Board of Supervisors.

As required by Ordinance 147-07, the SFPUC issued an RFI in November 2007. In April
2009, the SFPUC issued a request for qualifications (“RFQ”) from potential electricity
suppliers. The SFPUC, in consultation with LAFCO, used the information obtained from
these solicitations to prepare an RFP.

The Board of Supervisors approved the issuance of an RFP in October 2009 (Ordinance
232-09). The Ordinance found that it was reasonable to allow some flexibility in meeting
the RFP requirements and program criteria set forth in previous ordinances in order to
encourage robust responses and to facilitate a successful CCA program.

In November 2009, the SFPUC issued the RFP. The City received five responses to its RFP
and, in January 2010, identified Power Choice, LLC as the highest ranked proposer. The
City then initiated contract negotiations with Power Choice for electricity supply and other
services.

In accordance with Ordinance 147-07, the SFPUC prepared a revised IP for approval by the
Board of Supervisors to file with the CPUC. The Board of Supervisors held a hearing on the
IP in the Budget and Finance Committee on February 17, 2010, and forwarded the
Ordinance adopting the IP to the full Board of Supervisors with a recommendation for
approval. The Board of Supervisors considered and voted on the Ordinance adopting the
revised IP at its public meetings on February 23, 2010 and March 2, 2010. The Board of
Supervisors finally approved the Ordinance on March 2, 2010 and authorized the filing of a
2010 IP with the CPUC (Ordinance 45-10). The 2010 IP was certified by the CPUC on May
18, 2010.

The SFPUC executed the CCA Service Agreement (“the Service Agreement”) with Pacific Gas
& Electric Company (PG&E) on May 27, 2010. In May 2012, the City and PG&E agreed to
extend the Service Agreement until December 31, 2018. Resolution E-4397, which
approves the negotiated Service Agreement and the First Amendment to this negotiated
Service Agreement between the City and PG&E, was approved by the CPUC at its November
8, 2012 meeting.

Negotiations with Power Choice, LLC, were ultimately unsuccessful, and on August 5, 2010,
the SFPUC issued a second RFP seeking an electricity supplier for the program. No bidders
met the minimum qualifications of that RFP, and on February 8, 2011, the SFPUC
authorized the General Manager to negotiate with one or more creditworthy firms to create
a program that most closely achieves the City’s goals (Resolution 11-0027). Shortly
thereafter, SFPUC engaged in negotiations with Shell Energy North America (“SENA”) for
electricity supply and Noble Americas Energy Solutions (“Noble Americas”) for customer
care and billing services.

On December 13, 2011, the SFPUC approved a contract with SENA to purchase up to 30
MW of electricity and authorized the General Manager to continue negotiating with Noble
Americas, and to forward the draft contract with SENA and necessary appropriations to the
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SFBOS for its review and consideration (Resolution 11-0194). The SFPUC also required the
General Manager to return to the Commission for further approval before signing the initial
Confirmation—which financially obligates the City to purchase the energy—with SENA.

The SFPUC is in the process of finalizing the contract with Noble Americas prior to
presentation for final approval to the SFPUC Commission.

On September 12, 2012, the Budget and Finance Committee of the SFBOS held a hearing on
CleanPowerSF and the contract with SENA, and forwarded the Resolution and Ordinance
approving the launch of CleanPowerSF to the full Board of Supervisors with a
recommendation for approval. The full Board of Supervisors voted to approve the
Resolution (Resolution 0348-12) and Ordinance at its public meetings on September 18,
2012 and September 25, 2012, authorizing the SFPUC to launch CleanPowerSF, and
appropriating funds to execute a contract with SENA for a term of up to five years
(Ordinance 200-12).

B.  Consequences of CleanPowerSF

Through CleanPowerSF, the City and County of San Francisco intends to procure a more
renewables-based portfolio of reasonably priced and reliable electricity to San Francisco
retail electricity customers. As a community choice aggregator, the City will be able to
increase the scale and cost-effectiveness of renewable energy and demand-side
management in San Francisco and will exercise more local control over electricity prices,
resources, and reliability.

CleanPowerSF intends to exceed State of California requirements for RPS and has set a goal
of meeting a 100% renewable portfolio at program launch. This exceeds the RPS
requirement of 20% through 2013 and 33% by 2020 that state law requires PG&E to
meet.3

CleanPowerSF will meet its renewable goals, to the extent feasible, through new, preferably
local renewable generating capacity and demand-side efforts, including energy efficiency
and conservation programs. CleanPowerSF will evaluate opportunities for constructing or
investing in new resources such as in-City solar photovoltaic cells, local renewable
distributed generation such as fuel cells, and one or more wind turbine farms, as well as
demand-side management, including conservation, peak shaving, and increased energy
efficiency efforts. Any decisions regarding construction of new facilities will be reached
after environmental review, including review under the California Environmental Quality
Act (CEQA).

3 The California Energy Commission’s guidelines for Renewables Portfolio Standards (RPS) classifies
the following projects as eligible for RPS-compliance, subject to specific fuel requirements: biomass,
biodiesel, fuel cells using renewable fuels, digester gas, geothermal, landfill gas, municipal solid waste,
ocean wave, ocean thermal, tidal current, solar photovoltaics (PV), small hydroelectric (30 MW or less),
solar thermal and wind.



The program expects to offer electric generation rates to CCA customers that are initially
higher than current PG&E generation rates.* CleanPowerSF is committed to providing
equitable treatment of all classes of customers without undue discrimination in setting
rates.

All PG&E and DA electric customers within the City will be eligible to become
CleanPowerSF customers. CleanPowerSF will enroll customers in phases. Phase 1 will
enroll sufficient customers to match the volume of electricity provided under the SENA
agreement, not to exceed an average of approximately 30 MW. CleanPowerSF is currently
analyzing the potential composition of Phase 1 accounts in consideration of opportunities
for maximizing demand-side management programs and renewable energy impacts,
synergies with local ordinances and other customer programs, cost of service and customer
load characteristics, expected rates of participation, and other operational considerations.

All electricity customers covered by each phase would be automatically enrolled in
CleanPowerSF and served by it, except for those customers who affirmatively elect to “opt-
out” of the program and remain either bundled service customers of PG&E or (if currently
served by a DA provider) customers of their DA provider. Customers will be offered at least
four notifications regarding the initiation of service. Two of the notices will be provided
within 60 days prior to enrollment in CleanPowerSF, and the remaining will be provided
within 60 days or two billing cycles after the initiation of service, as required by
366.2(c)(13)(A). All notices will detail the program’s terms and conditions, and provide
ample opportunity to opt-out of the program without penalty. Pursuant to Section
366.2(c)(9), PG&E will still be required to continue providing distribution, metering and
billing services to a ratepayer who receives electric generation service from CleanPowerSF.
Customer billing statements will look much the same as they do currently; however, the
generation portion of the bill will read CleanPowerSF as opposed to PG&E, and applicable
CleanPowerSF rates will be applied. The SFPUC and its intended supplier of customer
services, Noble Americas, will coordinate the transfer of account payments with PG&E.

III. Organizational Structure, Operations and Funding

In accordance with Section 366.2(c)(3)(A), this section describes the organizational
structure of CleanPowerSF and the key elements of its operations and funding.

A.  Organizational Structure

1. Overview

The organizational structure of CleanPowerSF is determined by the requirements of State
law, the San Francisco City Charter, and applicable City ordinances. The key entities with a
role related to CleanPowerSF are: (1) the San Francisco Board of Supervisors, which
established the City’s CCA program by ordinance in May 2004 (Ord. 86-04) and provides
broad policy direction for the program; (2) the SFPUC, which manages and controls

4 See Section IV (Rate Setting and Other Costs) for more details.



CleanPowerSF; (3) the San Francisco Local Agency Formation Commission (LAFCO), which
advises the Board of Supervisors and the SFPUC regarding various aspects of
CleanPowerSF; and (4) the Rate Fairness Board, which advises the SFPUC regarding CCA
program rates. A general description of the roles and operating procedures of these
entities follows.

2. San Francisco Board of Supervisors

The Board of Supervisors is the legislative branch of the City. The Board consists of eleven
full-time members elected by district, who may serve up to two successive four-year terms.
Regular Board meetings are held weekly (except for holidays) and are subject to the public
meeting requirements of California’s Brown Act and the San Francisco Administrative
Code. In addition, the Board has several standing Committees that hold regular public
meetings to conduct hearings regarding proposed legislation and to consider other
legislative matters. The Mayor may approve or veto legislation approved by the Board.
The Board may override a mayoral veto by a vote of not less than two-thirds of the
members of the Board.

In addition to establishing the City’s CCA program and providing general policy guidance
for the program, the Board’s responsibilities related to CleanPowerSF include reviewing
rates set by the SFPUC (Charter Sec. 8b.125) and reviewing certain contracts that the City
Charter requires to be approved by the Board (Charter Sec. 9.118).

3. San Francisco Public Utilities Commission

Pursuant to the San Francisco Charter, the SFPUC is responsible for the management and
control of CleanPowerSF. Headquartered at 525 Golden Gate Avenue in San Francisco, the
SFPUC has approximately 2,000 employees with a combined annual operating budget of
approximately $400 million.

The SFPUC is comprised of three separate enterprises: Water, Wastewater and Power. The
Water Enterprise is responsible for managing the transmission, treatment, storage and
distribution of potable water to San Francisco’s wholesale and retail customers. The
Wastewater Enterprise is responsible for managing the collection, treatment and disposal
of San Francisco’s storm water and wastewater. The Power Enterprise is responsible for
managing electric energy for San Francisco municipal customers, including: retail power
sales, transmission and power scheduling, energy efficiency programs, street lighting
services, utilities planning for redevelopment projects, energy resource planning efforts
and various other energy services.

As a division of the Power Enterprise, the CleanPowerSF program is under the direct
administrative oversight of its Assistant General Manager, who in turn reports to the
SFPUC General Manager.

The SFPUC is overseen by a Commission consisting of five members appointed by the
Mayor to four-year terms, subject to confirmation by the Board of Supervisors. Each
Commissioner fills a designated seat on the Commission based on particular qualifications:
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Seat 1 requires experience in environmental policy and an understanding of environmental
justice issues; Seat 2 requires experience in ratepayer or consumer advocacy; Seat 3
requires experience in project finance; Seat 4 requires expertise in water systems, power
systems, or public utility management; Seat 5 is an at-large member (Charter Sec.
4.112(b)). The Commission holds regular meetings twice monthly that are subject to the
public meeting requirements of California’s Brown Act and the San Francisco
Administrative Code. Subject to the overall policy direction given by the Board of
Supervisors, the Commission’s duties include evaluation and approval of key policies and
goals related to the development, implementation, and operation of CleanPowerSF. The
Commission is responsible for reviewing and approving the contracts recommended by
SFPUC staff with third-party suppliers of electricity and other services for CleanPowerSF.
The Commission will also approve rates for CCA services, subject to rejection by the Board
of Supervisors.

4, Local Agency Formation Commission (LAFCO)

The San Francisco LAFCO was created pursuant to California Government Code Sections
56000 et seq. LAFCO consists of two members from the Board of Supervisors representing
the County of San Francisco, two members appointed by the Board of Supervisors to
represent the City of San Francisco, and a fifth member representing the general public.
LAFCO holds regular monthly meetings that are subject to the public meeting requirements
of California’s Brown Act and the San Francisco Administrative Code.

In June 2007, the Board of Supervisors formally asked LAFCO to monitor the
implementation process and advise the SFPUC and the Board of Supervisors regarding the
development, implementation, operation and management of the CCA program (Ordinance
146-07).

5. Rate Fairness Board

In accordance with Charter Section 8B.125, the SFPUC established the Rate Fairness Board
(RFB) to advise the Commission regarding the setting of rates for the public utility services
under the jurisdiction of the SFPUC. The RFB consists of seven members, including three
designated City officials, two City residential retail customers and two City business retail
customers. The RFB’s duties include making recommendations to the SFPUC Commission
on utility rates, holding public hearings on annual rate recommendations, and reviewing
five-year rate forecasts. The RFB’s hearings and meetings are subject to the public meeting
requirements of California’s Brown Act and the San Francisco Administrative Code.

B. Operations

As described above, SFPUC staff will oversee and manage the program, while certain
functions will be contracted out to third-party suppliers, including acquiring full
requirements energy supply, development and construction of new energy resources and
certain customer support services. The San Francisco Department of the Environment
(“SFE”) will assist with program outreach, while the Department of Public Works will
oversee construction of local renewable facilities.
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Day-to-day operations of CleanPowerSF will be handled by the third-party suppliers, the
SFPUC program director and the program director’s staff, consisting of a minimum of two
utility analysts.

Major functions that will be performed by CleanPowerSF are summarized below.

1. Resource Planning

CleanPowerSF will develop both short (one and two-year) and long-term resource plans to
meet the program’s energy requirements. CleanPowerSF will develop resource plans in
compliance with California law, California Independent System Operator (CAISO), and
other requirements of California regulatory bodies (CPUC and CEC). Long-term resource
planning includes load forecasting and supply planning on a 10- to 20-year time horizon.
CleanPowerSF will develop integrated resource plans that meet program supply objectives
and balance cost, risk and environmental considerations. Integrated resource planning will
consider demand-side energy efficiency and demand response programs as well as
traditional supply options. CleanPowerSF will strive to ensure that local preferences
regarding the future composition of supply and demand resources are planned for,
developed, and implemented.

2. Portfolio Operations

Portfolio operations will encompass the activities necessary for wholesale procurement of
electricity to serve end use customers. These activities will include the following:

e FElectricity Procurement — assemble a portfolio of electricity resources to supply the
electric needs of program customers.

e Risk Management - employ standard industry techniques to reduce exposure to the
volatility of energy markets and insulate customer rates from sudden changes in
wholesale market prices.

e Load Forecasting - develop accurate load forecasts, both long term for resource
planning and short-term for the electricity purchases and sales needed to maintain a
balance between hourly resources and loads.

e Scheduling Coordination - schedule and settle electric supply transactions with the
CAISO.

SFPUC will initially contract with a third party—SENA—with the necessary experience to
perform most of the portfolio operation requirements for the CCA program. This will
include the procurement of energy and ancillary services, scheduling coordinator services,
and day-ahead and real-time trading. The contract with SENA reflects a set of program
controls that will serve as the risk management tools for CleanPowerSF.

3. Local Energy Programs

A central goal of the CCA program is the development and implementation of local energy
programs, including demand-side management programs, distributed generation programs
and development of local renewable generation resources. SFPUC will be responsible for
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further development of these programs in cooperation with SENA and other City agencies
that may have existing complementary programs.

The City will assess the technical and economic feasibility of administering demand-side
management programs that can be used as cost-effective alternatives to procurement of
supply-side resources. The City will attempt to meet its renewable goals through new,
preferably local, renewable sources of electricity generation and demand-side management
programs to the extent feasible. Appropriation for the contract with SENA includes $2
million for studies to facilitate the development of local generation. Any decisions
regarding construction of new facilities will only be reached after environmental review,
including review under the California Environmental Quality Act, where applicable.
CleanPowerSF intends to apply to the CPUC for funding to administer energy efficiency
programs in San Francisco and anticipates a transition from PG&E-based programs to a
CCA-based energy efficiency program.

4., Rate Setting

The SFPUC will have the ultimate responsibility for setting electric generation rates for its
customers. CleanPowerSF intends to offer its customers stable and cost-effective rates with
provisions for low-income ratepayer assistance and is committed to equitable treatment of
all classes of customers. CleanPowerSF is currently developing proposed rates and options
for the SFPUC Commission to consider before final rates are approved. Rate proposals will
meet the requirements of the City Charter and be reviewed by the Rate Fairness Board.
The final approved rates must, at a minimum, meet the annual revenue requirement
developed by CleanPowerSF. The SFPUC will have the flexibility to consider rate
adjustments within ranges provided that the overall revenue requirement is achieved; this
provides an opportunity for economic development rates or other rate incentives.

Rate setting is discussed in more detail in Sections [V and V.

5. Financial Management/Accounting

The CleanPowerSF Director will be responsible for managing the financial affairs of
CleanPowerSF, including developing the annual budgets and revenue requirements,
managing and maintaining cash flow requirements, arranging potential bridge loans and
other financial tools, arranging financing for capital projects and preparing financial
reports, and managing a large volume of billing settlements. Financial management will
also include risk management functions, including establishing credit policies and
monitoring the credit of suppliers, as well as ensuring that revenues from customers will
only be used for CleanPowerSF activities, and will not be used to fund other City programs.

Management of CleanPowerSF’s financial affairs will utilize the experience and financial
management systems of the SFPUC Financial Services Department. The Financial Services
Department provides the financial services for the SFPUC’s three utility enterprises. The
Financial Services Department’s functions include developing and maintaining long-range
capital and financial plans, and support for financial accounting and reporting, accounts
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payable, billing and collection of water, wastewater, and power charges, and other
revenues.

The Director will use contractors and/or staff in support of these activities, as appropriate.

6. Customer Services

In addition to general program communications and marketing, a significant amount of
customer service and key account representation will be necessary. This will include both
a call center for questions and routine interaction with customer accounts. CleanPowerSF
will coordinate call center duties between the existing SFPUC call center and third-party
contractor Noble Americas.

Customer Services will manage retail settlements-related duties and customer account
data. Other services will include processing customer service requests, administering
customer enrollments and departures from the program, and maintaining a current
database of customers enrolled in the program. This function coordinates the issuance of
monthly bills through the distribution utility’s billing process and tracks customer
payments.

Activities include the electronic exchange of customer energy usage and payments data
with the distribution utility and the SFPUC, tracking of customer accounts receivables and
payments, issuance of late payment and/or service termination notices, and administration
of customer deposits in accordance with SFPUC credit policies.

Customer Services will also manage communications with customers relating to the
generation portion of energy bills, customer call centers, and routine customer notices
regarding generation and CleanPowerSF-managed demand-side management programs.
Noble Americas has demonstrated the necessary experience to administer appropriate
customer information computer systems to perform the customer account and billing
services functions.

CleanPowerSF anticipates that SFPUC staff will conduct the general program marketing
and key customer account management functions. These include assignment of account
representatives for key accounts to provide high levels of customer service and
implementation of a comprehensive marketing and education program to promote
customer awareness and satisfaction with the CCA program. Ongoing communications,
marketing messages, and information regarding the CCA program to all customers will be
critical for the overall success of the CCA program.

7. Legal and Regulatory Representation

CleanPowerSF will utilize the San Francisco Office of the City Attorney (“City Attorney”) as
legal counsel to advise regarding administration of CleanPowerSF; review contracts;
represent the program as necessary before the CPUC, other regulatory agencies and the
courts; and to provide overall legal support to the activities of CleanPowerSF.

13



8. Roles and Functions

City officials and employees will be responsible for policy-making, management and
planning for CleanPowerSF to ensure that the program remains responsive to San
Francisco participants. The SFPUC will have a direct role in marketing, communications
and customer service for CleanPowerSF. Other highly specialized functions, such as energy
supply and account management, will be contracted out to third parties with sufficient
experience, technical and financial capabilities. The functions that are expected to be
performed by the SFPUC and third parties are specified in Table 2 below:

Expectations for Staffing Roles

Table 2
Function Start-Up Near-Term Long-Term
SFPUC and Board of | SFPUC and Board of | SFPUC and Board of
Program Governance . . .
Supervisors Supervisors Supervisors
Program Monitoring SFLAFCO SFLAFCO SFLAFCO
Program Management SFPUC SFPUC SFPUC

SFPUC (SFLAFCO

SFPUC (SFLAFCO

SFPUC (SFLAFCO

Outreach/Marketing support) support) support)
Customer Service Third Party(SFPUC | Third Party (SFPUC SFPUC
support) support)

Key Account SFPUC SFPUC SFPUC
Management

Regulatory SFPUC SFPUC SFPUC

Legal City Attorney City Attorney City Attorney
Finance SFPUC SFPUC SFPUC

Rates: Approve,
Develop

SFPUC (with input
from Rate Fairness

SFPUC (with input
from Rate Fairness

SFPUC (with input
from Rate Fairness

Board) Board) Board)
Resource Planning Third Party (SFPUC | Third Party (SFPUC | SFPUC (Third Party
support) support) support)
Energy Efficienc SFPUC (SFE® SFPUC (SFE SFPUC (SFE
i Y support) support) support)
Resource SFPUC SEPUC SFPUC
Development
Portfolio Operations Third Party Third Party (SFPUC SFPUC
support)

5 SFE: San Francisco Department of the Environment.
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Expectations for Staffing Roles

Table 2
Function Start-Up Near-Term Long-Term
Sched_uhng Third Party Third Party SFPUC (Third Party
Coordinator support)
Data Management Third Party (Sl;[‘Phl}Edsi?)Ingt) SFPUSlfggléif)Party
C.  Funding

This section presents CleanPowerSF’s plans for the start-up and ongoing funding needs of
the CCA program.

1. Staffing

As described in Section III.C.8, CleanPowerSF will utilize a mix of City staff and contractors.
CleanPowerSF currently has several full-time employees, including a Director, two analysts,
and administrative support personnel. Staff will be added incrementally to match
workloads required for managing contracts and initiating customer outreach/marketing
during the pre-operations period.

2. Start-up Funding Requirements

The startup of CleanPowerSF will require funding for staffing and contractor costs,
program initiation, and working capital. The City has appropriated $19.5 million for
collateral and cash reserves to launch the initial phase of the program. CleanPowerSF will
be funded through customer rate revenues and not from the City’s general fund.

An initial start-up budget of $6 million was appropriated by the SFPUC from Power
Enterprise revenues for San Francisco’s CCA program.® These funds have been used for the
implementation of the CleanPowerSF program. These activities have included funding
several SFPUC staff positions, as well as work by the City Attorney and external
consultants. These start-up costs have been used to analyze the economic and technical
potential for various CleanPowerSF program design alternatives, investigate the best-
practices of CCA programs operating in the United States, and perform all other work
required to implement the program thus far. In addition, the SFPUC and City Attorney have
been actively engaged in CCA-related proceedings at the CPUC, including R.03-10-003 and
related dockets.

These funds have also been used to provide the LAFCO with $700,000 per year for its role
in supporting the CleanPowerSF program. These funds were available for three years,

6 Of the $6 million, $5 million was appropriated in fiscal year 2006-2007, and an additional $1 million
was appropriated in fiscal year 2011-2012.
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starting in fiscal year 2008-09 and were used to pay for LAFCO staff time as well as LAFCO-
directed consultant work related to the CleanPowerSF program.

For fiscal year 2012-2013, the remaining funds will be used to fund the final phases of
implementing the CleanPowerSF program.

The total staffing, contractor and program initiation costs will be collected ultimately
through CCA program rates.

3.

Start-up Activities and Costs

Start-up activities for the SFPUC may include:

Defining and executing a Communications plan;
Customer outreach and education;
Informational materials and customer notices;
Legal and regulatory support;

General consulting costs;

Working capital to cover payments to suppliers prior to receipts from participating
customers;”

Negotiating supplier/vendor contracts;
Initiating enrollment and opt-out processes;
Conducting load forecasting; and

Financial reporting.

Additional activities that are expected to be provided by Noble Americas include:

Customer call center;

Customer data management;

Billing administration;

Tracking and processing all opt-out notices received;

Managing customer service requests for returns to PG&E or a DA provider; and

Customer complaints resolution.

7 Operating revenues from sales of electricity will be remitted to CleanPowerSF beginning on
approximately day 50 of program operations, based on PG&E’s standard meter reading cycle of 30 days
and a payment/collections cycle of 20 days.
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4. On-Going Funding Requirements

On-going funding, including staffing, third-party supplier costs, and any additional working
capital needs will be recovered through customer rates.

Following program start-up, the SFPUC anticipates that municipal financing may be
available as one possible mechanism for financing development of new renewable
resources, as appropriate.

IV. Rate Setting and Other Costs

In accordance with Section 366.2(c)(3)(B), this section describes the initial policies for
CleanPowerSF in setting its rates for community choice aggregation services. These
include policies regarding rate design, objectives, and due process in setting program rates.
Final program rates will be approved by the SFPUC and will be included in the initial
customer opt-out notices.

By adopting this 2012 Implementation Plan, the SFPUC has approved the rate policies and
procedures contained herein to be effective at program initiation. The SFPUC retains
authority to modify program policies from time to time at its discretion.

A.  Rate Setting Principles

CleanPowerSF will establish rates sufficient to recover all costs related to operation of the
program, including cost responsibility surcharges and any reserves that may be required as
a condition of financing, and other discretionary reserve funds that may be approved by the
SFPUC.

The primary objective of the rate setting plan is to set rates in accordance with the
following principles:

e Rate stability;

e Equitable treatment of all customer classes;

e (Customer understanding;

e Revenue sufficiency to recover costs; and

e Compliance with AB 117 and Charter Section 8B125.

B.  Rate Design

To minimize customer confusion, CleanPowerSF’s customer classes will match PG&E'’s
customer classes. CleanPowerSF will ensure that customers enrolled in specialized rate
options, for example net energy metering and low-income ratepayer assistance programs,
will continue to be eligible for these tariffs under CCA service. CleanPowerSF may also
introduce new rate offerings for customers.
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The SFPUC has the discretion to modify CleanPowerSF’s rate design policies, and it is likely
that over time, CleanPowerSF’s rates will become less tied to those offered by PG&E.

C. Additional Costs

Miscellaneous fees and charges will be developed by CleanPowerSF on an as-needed basis.
These fees and charges may be levied on customers for activities including but not limited
to special meter reading, and service switching. Such fees and charges, if required, will be
set in accordance with the rate setting principles described above and will be approved by
the SFPUC.

Customers who choose to opt out of CleanPowerSF and return to bundled service with
PG&E after the initial opt-out period may be charged a small one-time departure fee to be
determined by CleanPowerSF.

V. Provisions for Disclosure and Due Process in Rate
Setting

In accordance with Section 366.2(c)(3)(C), this section describes the provisions for
disclosing energy rates and ensuring due process in the development of rates.

A. Disclosure Provisions

Rates at the program’s start will be set through a public process that includes review by the
Rate Fairness Board. Rates will be established by the SFPUC at a public meeting and are
subject to rejection by the Board of Supervisors at a public meeting (Charter Sec. 8b125).
Proposed rates and underlying cost information will be made public pursuant to the Brown
Act and the San Francisco Administrative Code prior to SFPUC approval. Two notices
issued during the Initial Notification Period will inform customers of initial rates.

Subsequent rate changes will be made through a similar public process.

CleanPowerSF will generally follow customer noticing requirements similar to those the
CPUC requires of investor-owned utilities. These notice requirements are described as
follows:

Notice of rate changes will be published at least once in a newspaper of general circulation
in the City within ten days of submitting a rate. Such notice will generally summarize the
rate proposal and indicate that the proposal and related exhibits may be examined at the
offices of the SFPUC. Notices related to meetings of the Rate Fairness Board, SFPUC, and
Board of Supervisors are published as required by the Brown Act and San Francisco
Administrative Code Chapter 67.

Within 45 days after submitting a proposal to change rates, CleanPowerSF will furnish
notice of its proposed changes to its customers affected by the proposed increase, either by
mailing such notice postage prepaid to such customers or by including such notice with the
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regular bill for charges transmitted to such customers. The notice will state the amount of
the proposed change expressed in both dollar and percentage terms, a brief statement of
the reasons the change is required or sought, and the mailing address of CleanPowerSF to
which any customer inquiries relative to the proposed change, including a request by the
customer to receive notice of the date, time, and place of any hearing on the application,
may be directed.

B.  Due Process in Rate Setting

1. Public Oversight of Ratesetting

CleanPowerSF customers will be guaranteed adequate due process to protect their
interests. As described above, the ratesetting process will be a public process at every step.
In addition, the City officials and agencies who oversee CleanPowerSF are accountable to
local voters and accessible to customers through local offices and regular public meetings.
Moreover, all City business is subject to the requirements of the City's Sunshine Ordinance
(Admin. Code Chapter 67), in addition to the Brown Act.

2. Rate and Complaint Monitoring

In addition to providing a recommendation on initial rates and rate adjustment proposals,
the Rate Fairness Board will have an ongoing rate monitoring role. The Rate Fairness Board
will report its findings to the SFPUC Commissioners on an as-needed basis.

VI. Procurement Process

In accordance with Section 366.2(c)(3)(D), this section describes CleanPowerSF’s initial
methods for entering and terminating agreements with other entities. By adopting this
Implementation Plan, the SFPUC has approved the general procurement policies contained
herein to be effective at program initiation. CleanPowerSF retains authority to modify
program policies from time to time at its discretion.

A. Procurement Process

On February 8, 2011, the SFPUC authorized the General Manager to negotiate with one or
more creditworthy firms to create a CCA program that most closely achieves the City’s
goals (Resolution 11-0027). Shortly thereafter, SFPUC engaged in negotiations with SENA
for electricity supply and Noble Americas for customer care and billing services.

On December 13, 2011, the SFPUC Commission approved a contract with SENA to purchase
up to 30 MW of electricity and authorized the General Manager to continue negotiating
with Noble Americas and forward the draft contract with SENA and necessary
appropriations to the SFBOS for its review and consideration. (Resolution 11-0194). The
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SFPUC also required the General Manager to return to the Commission for further approval
before signing the initial Confirmation—which financially obligates the City to purchase the
energy—with SENA.

The City is in the process of finalizing the contract with Noble Americas prior to
presentation for final approval to the SFPUC Commission.

The Board of Supervisors considered and voted on CleanPowerSF at its public meetings on
September 18, 2012 and September 25, 2012. On September 25, 2012 the Board of
Supervisors finally authorized the SFPUC to launch CleanPowerSF, and appropriated funds
to execute a contract with SENA for a term of up to five years.

B. Procurement Methods

CleanPowerSF will enter into agreements for a variety of services needed to support
program development, resource development, operation and management. CleanPowerSF
will generally utilize competitive procurement methods for services but may also utilize
direct procurement or sole source procurement, depending on the nature of the services to
be procured.

Direct procurement, or sole-source procurement, may provide for the purchase of goods or
services without utilizing a competitive process. Direct procurement is to be performed
only in limited circumstances such as in the case of emergency or when a competitive
process would be an idle act. CleanPowerSF will generally utilize a competitive solicitation
process to enter into agreements with entities providing full service electricity supply,
resource development and customer and administrative services for the program.
Agreements with entities that provide professional services, and agreements pertaining to
unique or time sensitive opportunities, may be entered into on a direct procurement basis
at the discretion of CleanPowerSF. CleanPowerSF will report regularly to the SFPUC with
respect to procurement for the program.

C.  Description of Third Parties

CleanPowerSF has negotiated contracts of up to Syears with qualified suppliers to provide
electricity supply and customer services to the CleanPowerSF program. The providers,
Shell Energy North America and Noble Americas, were chosen following two rounds of a
competitive bidding process in which no bidders met the minimum qualifications specified
in the RFPs (Agreement Nos. CS-978R and CS-160).

The SFPUC expects to consider in the future contracts to develop and construct new
generating resources, subject to any review required under CEQA.

1. Electric Procurement

Under the electricity supply contract between SENA and the City, SENA will commit to
provide the electricity supply needed to serve Phase 1 of the CleanPowerSF program. SENA
will be responsible for ensuring that a certified scheduling coordinator schedules the loads
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of all customers in the program, providing necessary electric energy, capacity/resource
adequacy requirements, renewable energy and ancillary services. SENA will be wholly
responsible for the program’s portfolio operations functions and managing the
predominant supply risks for the term of the contract. SENA must also meet specific
requirements for delivery of renewable energy and comply with all applicable resource
adequacy and regulatory requirements imposed by the CPUC, the CAISO and the Federal
Energy Regulatory Commission (FERC).

CleanPowerSF expects to provide a portfolio that is 100% renewable at program launch.
The portfolio must at a minimum meet the California RPS requirement of 20% renewable
content through 2013 and 33% by 2020.

2. Development of Generating Resources and Demand-Side Management

The SFPUC anticipates the potential development of both in-City and out-of-City renewable
energy resources to meet the program’s renewable goals to the extent feasible. A third
party supplier or developer may coordinate with CleanPowerSF to identify and study
potentially appropriate sites to develop new resources. Any consideration of contracts for
development of new resources will take place after CEQA review, to the extent required.

If build-out of new resources is approved after the necessary reviews, the contract with
SENA allows the City to replace electricity purchases from SENA with the substitute
resources.

CleanPowerSF will also coordinate with the San Francisco Department of Environment
(SFE) to provide robust demand-side management programs, including conservation and
energy efficiency. SFE has a contract with PG&E to administer certain demand-side
management programs in the City.

3. Customer and Administrative Services

The supplier Noble Americas is expected to provide customer enrollment, billing
administration and customer services including working with the SFPUC call center to
respond to customer account representatives, billing inquiries and requests for specific
program data.

VII. Customer Rights and Responsibilities

In accordance with Section 366.2(c)(3)(E), this section describes the rights and
responsibilities of CleanPowerSF customers. These include the process to opt-out of the
program, switching service providers after the opt-out period, customer confidentiality,
responsibility for payment and customer deposits. Section C—Customer Confidentiality—
also describes how CleanPowerSF will comply with privacy protections concerning
customer usage data as required by the CPUC under D.12-08-045.
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A.  Customer Opt-Out Rights, Notices and Process

A minimum of four notices will be provided to all customers describing the program,
informing them of their opt-out rights to remain with utility bundled generation service,
and containing a simple mechanism for exercising their opt-out rights. Two of the notices
will be provided within 60 days prior to enrollment in CleanPowerSF, as required by
366.2(c)(13)(A). Customers who do not affirmatively opt out within this period shall be
automatically enrolled in the program.

Following automatic enrollment, two additional opt-out notices will be provided within 60
days or two billing cycles after the initiation of service.

The City may charge departing CleanPowerSF customers a small one-time departure fee to
be determined by the SFPUC. Per direction from the SFBOS, City imposed departure
charges will only apply to customers who return to PG&E service after six months of CCA
service (Resolution 0348-12). The SFPUC is currently considering a $5 departure fee for
residential customers.

CleanPowerSF will likely use its own mailing service for opt-out notices rather than
including the notices in the distribution utility’s monthly bills. CleanPowerSF will work
with PG&E to determine the best means to provide the retail customers with this notice.
Consistent with CPUC regulations, notices returned as undelivered mail will be treated as
failure to opt out and the customer will be automatically enrolled.

B.  Customer Service Switchover after Initial Opt-out Period

After the initial opt-out period, all customers enrolled in CleanPowerSF electric service may
return to bundled service by PG&E by submitting a Customer Advanced Notification Form
to PG&E in writing or electronically.?

Consistent with PG&E tariffs, a CleanPowerSF customer must provide a six-month notice in
order to return to bundled service with PG&E. PG&E will provide those customers who
have provided advance notice with written confirmation and necessary switching process
information upon receipt of the customer’s notification.

During the six-month advance notice period before customers become eligible for PG&E
service at bundled customer rates, customers may either continue on CCA service or return
to bundled service and receive Transitional Bundled Service (TBS). According to PG&E's
tariff, Community Choice Aggregation service customers who elect to take TBS prior to the
end of the mandatory six-month notice period will be charged a Transitional Bundled
Commodity Cost (TBCC) charge.

8 Rules for post-opt-out period are detailed in PG&E Tariffs Rule No. 23 and Rule No. 22.1.
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C.

Customer Confidentiality

CleanPowerSF will maintain confidentiality of individual customer data. Confidential data
includes individual customers’ name, service address, billing address, telephone number,
account number and electricity consumption. Aggregate data that does not contain
identifiable information of individual customers may be released at the discretion of
CleanPowerSF or as required by law or regulation.

D.

Customer Privacy and Data Security

As required by the CPUC in Decision 12-08-045, the following rules shall apply to
CleanPowerSF’s collection, storage, use, and disclosure of customer energy use information
(“Customer Data”):

1.

E.

CleanPowerSF shall provide every customer with a Notice of Accessing, Collecting,
Storing, Using and Disclosing Energy Usage Information (“Notice”). The Notice shall
contain CleanPowerSF’s policies and practices for use of Customer Data. Once a
year, CleanPowerSF will notify customers how to obtain a copy of the Notice. A copy
of the Notice will also be maintained on the CleanPowerSF website.

Unless a customer consents in writing to other uses, CleanPowerSF may use
Customer Data only to: (a) provide or bill for electrical power; (b) provide for its
system, grid, or operational needs; (c) provide services as required by state or
federal law, or as specifically authorized by CPUC order; or (d) plan, implement, or
evaluate demand response, energy management, or energy efficiency programs.

In connection with such uses, CleanPowerSF may disclose Customer Data to third
parties under contract with CleanPowerSF, provided such third parties agree to use
Customer Data only for the purpose set forth in the contract. CleanPowerSF may
also disclose such information to the CPUC or other governmental agency for
matters related to energy efficiency.

With customer consent in writing, CleanPowerSF may use Customer Data for any
purpose specified in the consent. CleanPowerSF will notify customers on a yearly
basis that they may revoke or modify such consent.

Upon request, and within a reasonable time thereafter, CleanPowerSF shall provide
customers with secure access to their Customer Data in an easily readable format.

When required by a legally-served subpoena, CleanPowerSF may disclose Customer
Data after 7-day notice to customer, except that without notice to customer
CleanPowerSF may: (a) disclose the customer’s name, address, and contact
information; and (b) disclose Customer Data to emergency responders in situations
involving imminent threats to life or property.

CleanPowerSF shall implement reasonable safeguards to protect Customer Data.

Responsibility for Payment

Pursuant to CPUC regulations, electricity service will not be shut off for failure to pay
CleanPowerSF’s bill. In most circumstances, customers will be returned to utility service for
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failure to pay bills in full and any customer deposits will be withheld in the case of unpaid
bills.? In accordance with PG&E’s Rule 23, PG&E is responsible for notifying customers of
unpaid balances and collecting any outstanding balances. If payment is not received,
CleanPowerSF may submit a request to transfer the customer to PG&E’s service on the next
regular meter read date, unless alternative payment arrangements have been made.
Consistent with the CCA tariffs, Rule 23, CCA service will not be discontinued to a
residential customer for a disputed amount if that customer has filed a complaint with the
CPUC, and that customer has paid the disputed amount into an escrow account. Based on
program operations and customer feedback, CleanPowerSF may develop its own
procedures for collecting unpaid balances.

Customers will be obligated to pay CleanPowerSF’s charges for service provided through
the date of transfer including any applicable termination fees. CleanPowerSF will attempt
to negotiate collection arrangements with PG&E that will satisfy CleanPowerSF’s credit
requirements. CleanPowerSF may petition the Commission to obtain shut-off rights for
customer non-payment of CCA charges if a satisfactory collections agreement cannot be
negotiated with PG&E.

F. Customer Deposits

Customers may be required to post a deposit to obtain service from the program. Any
policy related to customer deposits shall be determined at a public meeting of the SFPUC
with an opportunity for public input and comment.

VIII. Roles and Requirements of Third-Party Contractors

CleanPowerSF will rely on third-party contractors to provide many of its services. In
accordance with Section 366.2(c)(3)(G), this section describes the functions that a third
party supplier(s) will perform as well as the financial, operational and technical capabilities
SFPUC will require from its suppliers.

A.  Functions of Third-Party Supplier

1. Electric Procurement and Portfolio Management: Full Requirements

CleanPowerSF initially intends to utilize a third party, SENA, to provide full requirements
electric supply for all CleanPowerSF customers. Full requirements electric supply shall
mean all electric energy, RPS energy, capacity, planning reserves/resource adequacy
requirements, ancillary services, load forecasting, and scheduling coordination required to
deliver electricity to meet the needs of end use customers participating in CleanPowerSF.

9 «Utilities should be required to serve a CCA customer that fails to pay for CCA services.” CPUC
Decision 05-12-041, Decision Resolving Phase 2 Issues on Implementation of CCA Program and Related
Matters, Conclusions of Law #43, Rulemaking 03-10-003.
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Under the contract, SENA will be responsible for forecasting and satisfying CleanPowerSF’s
load obligations on an hourly, daily and monthly basis, as required by protocols of the
California Independent System Operator (CAISO) and the applicable regulations
established by the California Public Utilities Commission (CPUC). The SFPUC shall make
reasonable efforts to cooperate in its load forecasting process, such as by requesting
customer load data from PG&E and providing information known to the SFPUC that may
impact the load forecast.

Resources owned by the City may be substituted in to the portfolio, at the City’s discretion,
to meet customer demand while meeting financial and policy objectives.

2. Development and Construction, Operations, and Maintenance of Resources

CleanPowerSF anticipates the development of both in-City and out-of-City renewable
energy resources to meet the program’s renewable energy goals. The City’s ordinances set
forth a target resource mix that would develop 103 MW of in-City generation, including 31
MW of PV, 72 MW of local renewable distributed generation such as CHP and fuel cells, in
addition to 150 MW of wind generation, most likely to be located outside of the City. There
is also a goal of 107 MW of demand reduction, which would be achieved through energy
efficiency and demand response programs and/or resources.10

CleanPowerSF will determine the feasibility and timeline of developing new renewable
generation resources. Approval of specific projects or contracts related to the construction
of new facilities will be considered only after completion of any review required under
CEQA. CleanPowerSF will work with SENA in the event that electricity supply from a new
renewable generation project displaces electricity that would otherwise be provided by
SENA.

3. Customer Account Services

CleanPowerSF initially intends to utilize a third party, Noble Americas, to provide the
following customer account services:

e Customer Enrollment. This task consists of providing all necessary to administer
customer enrollments and departures from CleanPowerSF, including exchange and
processing of Community Choice Aggregation Service Requests with PG&E.

¢ Billing Administration. This task consists of providing all services necessary to issue
monthly bills to participating customers through PG&E’s billing process and tracking
customer payments. Services include the electronic exchange of customer usage,
billing, and payments data with PG&E; tracking of customer accounts receivables and
payments; issuance of late payment and/or termination notices; and administration of
customer deposits.

e Customer Administrative Services. This task consists of providing call center services
to respond to customer billing inquiries and requests for specific program information.

10 san Francisco Ordinance 147-07.
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Noble Americas will coordinate with SFPUC call center staff to respond to specific
customer inquiries about billing rates and resource portfolio.

The agreement between CleanPowerSF and Noble shall provide that, unless directed by
CleanPowerSF, Noble may use Customer Data only for customer billing. The agreement
between CleanPowerSF and Noble shall provide that any use by Noble of Customer Data for
any other purpose, or any failure to maintain the confidentiality of Customer Data, shall be
considered a material breach of the contract. The agreement shall also enable
CleanPowerSF to require Noble to cease any such improper uses of Customer Data.

B.  Capabilities of Third-Party Supplier(s)

1. Shell Energy North America

Shell Energy North America (SENA) is a leading provider of natural gas and renewable
resources, with annual sales of more than 200 million megawatt hours (MWh). It has been
procuring energy for customers in California and other western states since the mid-1990s.
It has been active in the California renewable market since 2002, and has several
renewable energy projects either under way or under consideration in California. SENA is a
CAISO-certified scheduling coordinator. SENA is currently the energy supplier for the only
CCA that is serving customers in California, Marin Energy Authority.

2. Noble Americas Energy Solutions

Noble Americas Energy Solutions (Noble Americas), previously known as Sempra Energy
Solutions, will provide data management and customer care services, including new
customer processing, data exchange, payment processing, billing and retail settlements
and a call center for CleanPowerSF customers. Noble Americas also has experience
providing these services for Marin Energy Authority. Noble Americas has provided similar
services to direct access customers in California for nearly 10 years.

IX. Contingency Plan for Program Termination

In accordance with Section 366.2(c)(3)(F), this section describes the process to be followed
in the case of program termination. By adopting this Implementation Plan, the City
approved the general termination process contained herein to be effective at program
initiation. SFPUC or the Board of Supervisors retains authority to modify program policies
from time to time at its discretion.

A. Termination

There is no planned program termination date. In the unanticipated event that the City
decides to terminate CleanPowerSF, and any applicable restrictions on such termination
have been satisfied, notice will be provided to customers six months in advance that they
will be transferred back to PG&E. A second notice will be provided during the final 60 days
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in advance of the transfer. The notice will describe PG&E’s bundled service requirements
for returning customers then in effect, such as any transitional or bundled portfolio service
rules. At least one year advance notice will be provided to PG&E and the CPUC before
transferring customers, and CleanPowerSF will coordinate the customer transfer process
to minimize impacts on customers and ensure no disruption in service. Once the customer
notice period is complete, customers will be transferred on the date of their regularly
scheduled meter read date.

Per CPUC requirements, CleanPowerSF will post a bond or self-insure to cover payments
due to PG&E in the event of sudden cessation of service. Public Utilities Code Section
394.25(e) requires demonstration of insurance or posting of a bond sufficient to cover
reentry fees imposed on customers that are involuntarily returned to distribution utility
service under certain circumstances. CleanPowerSF will provide evidence of insurance or
post a bond against the risk of customer reentry fees.
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FILENO. 040236 ORDINANCE NO, Bl- otk

[Ordinance establishing a Community Choice Aggregation Program to allow San Francisco to
aggregate the eiectrical load of San Francisco electricity consumers and to accelerate
renewable energy, conservation and energy efficiency.]

Ordinance establishing é Community Choice Aggregation Program in accordance with
California Public Utilities Code Sections 218.3, 331.1, 366, 366.2, 381.1, 394, and 394.25,
allowing San Francisco to aggregate the electrical load of electricity consumers within
San Francisco and to accelerate the introduction of renewable energy, conservation

and energy efficiency into San Francisco’s porifolio of energy resources,

Note: Additions are single-underline italics Times New Roman;
deletions are st el e : .
Board amendment additions are double underlined.
Board amendment deletions are strikethrough-nermal.

Be it ordained by the People of the City and County of San Francisco:

Section 1. FINDINGS

The Board of Supervisors of the City and County of San Francisco hereby finds

- l-and declares as follows: o I e

authorizes any California city, county, or city and county, whose governing board so elects, to
combine the electricity loads of its residents and businesses in a community-wide electricity
buyers’ program known as Community Choice Aggregation.

B. Community Choice Aggregation is a method by which the City and County of
San Francisco can help to ensure the provision of clean, reasonably priced and reliabie

electricity to San Francisco retail electricity customers.

Supervisor Tom Ammianc » Supervisors Maxwell and Gonzalez. Peskin, Daly | wcooldricl
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the purpose of flnancmg or refmancmg the acquisition, construc’uon installation, equipping,

- energy imports by 2012, as well.as new natural gas powered-generation needed to ciose e

‘over 420 megawatts of power generating facilities at Hunters Point and Potrero power |

C. San Francisco voters approved Proposition H in the November 8, 2001 General
Municipal Election, adding Section 9.107.8 to the Charter, authorizing the Board to provide for

the issuance of Proposntlon H revenue bonds (“H Bonds”) w:thout further voter approval, for

improvement or rehabilitation of equipment or facilities for renewable energy and energy
conservation. |

D. The City has a public mandate and an urgent public health and environmental
justice-based need to facilitate the rapid and large-scale development of renewable energy
and conservation resources within the jurisdiction of San Francisco as part of a plan to retire
old, inefficient and highly polluting fossil-fueled electricity generation plants currently located
within San Francisco, as well as a social, ecological and economic need for stable electricity
prices, reliability, reasonable electricity rates and sustainability.

E. In December, 2002, San Francisco adopted an Electricity Resource Plan calling
for the development of 107 Mégawatts of load reduction through eEectricity load management
and efficiency measures, 31 Megawatts of in-City solar energy, 72 Megawatts of small-scale

distributed generation such as fuel cells in San Francisco and 150 Megawatts of new wind

stations.

F. In March, 2002, San Francisco also adopted Resolution 158-02 directing the
City to commit to a greenhouse gas pollution reduction of 20% below 1990 levels by the year
2012,

G. In September, 2003, the Local Agency Formation Commission accepted a report

from R.W. Beck indicating that Community Choice Aggregation may be a feasible method of

Supervisor Tom Ammiangs Supervisors Maxwell and Gonzalez
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benefiting consumers and developing renewable energy resources, conservation programs
and energy efficiency.

H. Photovoitaic energy facumes and equment enargy efﬁczency and energy

conservatton technotog;es provide VIable and cost-effective means of reducing San

Francisco’s peak electricity needs in a pollution-free manner and provide an alternative to the

development of fossil fuel electricity generation facilities beyond what is needed to retire older

| power plants in San Francisco.

i As a Community Choice Aggregator, the City could have a significant additional
means of increasing the scale and cost-effectiveness of conservation, energy efficiency and
renewable energy in San Francisco.

J. Community Choice Aggregation provides a means of exercising local control
over electricity prices, resources and quality of service, and designing local energy systems to
protect against future blackouts and rate shocks.

K. It is important thét the City and County of San Francisco éct expeditiously to
implement a Community Choice Aggregation regime in order to properly engage the CPUC in

rulemaking related to Community Choice Aggregation.

- Section 2. BACKGROUND |
Under California law (Public Utilities Code § 366.2 and other sections of Chapter 838 of
2002, formerly AB117), for San Francisco to implement Community Choice Aggregation so |

that it may find a new electric service provider for the residents and businesses within its
jurisdiction, the Board of Supervisors must proceed via a series of ordinances. The Public

Utilities Code further provides the following:

Supervisor Tom Ammiano, Superviscrs Maxwell and Gonzalez
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A. The California Public Utilities Commission (CPUC) must establish rules by which
any entity can seek to provide electricity aggregation service, now being undertaken in
Rulemakings 03-10-003 and 01-08-028;

B. All éiééiriéét corporations must éobperé’té with entities investigating, pursuing or
implementing Community Choice Aggregation, and provide them with billing and electrical
load data, subject to rules established by the CPUC;

C. A Community Choice Aggregator may apply to become the administrator for
cost-effective energy efficiency and conservation programs for its retail electric customers;

D. A Community Choice Aggregator must develop an Implementation Plan detailing
the process and consequences of aggregation, which must be adopted by the Board of
Supervisors at a duly noticed public hearing by ordinance:

E. Potential Community Choice Aggregation customers must be fully informed of
the program and be given ample opportunity to opt out pursuant to Section 366.2(c)(11) of the

Public Utilities Code:;

Section 3. COMMUNITY CHOICE AGGREGATION IMPLEMENTATION PLAN

The San Francisco Public Utilities Gommission and the San Francisco Department of

| the Environment (collectively, “Departments”) shall'develop a Draft Implementation Plan foré

Community Choice Aggregation (CCA) program for San Francisco for consideration by the
Board of Supervisors.

A Within 6 months of the effective date of this ordinance, the Departments shall
submit a Draft Implementation Plan and schedule to the Board of Supervisors with a report on
any CPUC or other developments that might impact the City’s effort to proceed with
implementation of a Community Choice Aggregation. The Board of Supervisors may, by

motion, extend the deadline for submission of the Draft Implementation Plan. In developing its

Supervisor Tom Ammiano » Supervisors Maxwell and Gonzalez
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report to the Board of Supervisors, the Departments shall, at a minimum, address the
following topics:
1. The appropriate scope and organizational structure for the program, its

operatsons and its fundmg

2. City ratesetting mechanisms and other costs to participants;
3. The benefits of the program to San Francisco customers:
4. How the program can meet or exceed the renewable portfolio standard

required of Pacific Gas & Electric Company under state law;

5. How the program can meet or exceed consumer protection standards
required of Pacific Gas & Electric Company by the CPUC, including provisions for disclosure
and due process in setting rates and allocating costs among participants and rights and
responsibilities of program participants, including credit issues and shutoff procedures;

6. How the program will provide information about any third parties that will
be supplying electricity or providing other services under the program, -inciuding information
about financial, technical and operational capabilities;

7. Termination of the program;

-8 -What functions of the program-should be performed by entztles other than

| the City, mcludzng an Electric Service Provider (ESP) or its subcontractors

g. Appropriate contract and bid requirements, including:

L. A desired portfolio of resources that exceeds goals for energy
efficiency, renewable energy, peak shaving and load management provided for in the City's
adopted Electricity Resource Plan;

Il Recommended contract periods designed to optimize meeting or
exceeding Electricity Resource Plan goals and to provide a reasonable repayment schedule

for debt:

- Supervisor Tom Ammiano, Supervisors Maxwell and Gonzalez
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HI. A requirement that bids include proposals for rate design, with all
costs and profits associated with providing the various components of its proposed service
energy, conservation and energy efficiency installations, as well as any capital, insurance and
other costs associated with fulfilling the commitments made in its bid.;

V. Recommended bid evaluation mechanisms that will encourage
respondents to compete based on the environmental and local economic benefits of their
proposed portfolio of energy resources; and

V. Recommended contract provisions that will provide financial

incentives to the City’s Electric Service Provider, if one is selected, to accelerate deployment

of and/or expand the energy efficiency and renewable energy components of its proposed

energy portfolio.
B. With the assistance of City finance staff, the Departments shall determine how

Proposition H Bonds may be used to augment CCA by providing finanbing for renewable
energy and conservation projects, including a bond-repayment schedule based on anticipated

revenues collected from monthly electric bills and other sources.

C. - With the assistance of the City Attorney; the Departments shall continus to

community choice aggregation and other relevant proceedings.

D. The Departments shall collect electrical load data, inciuding, but not limited to,
data detailing electricity needs and patterns of usage, as determined by the California Public
Utilities Commission, and in accordance with procedures established by the California Public
Utilities Commission. Such data may include, but are not limited to, the following:

1. Energy consumption for each customer class for a given period of time;

Supervisor Tom Ammiano, Supervisors Maxwell and Gongzalez
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~\-winter peak, winter-partial peak, winter off-peak. etc): and-

2. Residential and nonresidential load shapes and most recent hourly load

shapes;

3. Dyna__m_i;_:_ and static load profiles posted daily at PG&E’s website by rate
categories; |

4, Number of current IOU customers;

5. Sum of customer non-coincident demand (kW or MW). (This data is used

for calculating group diversity factors. The degree of diversity affects the utility’s system
requirements.);

6. Coincident peak demand (kW or MW) including the time of day and date
(This data is used to determine the size of procurement contracts as well as revenue
allocation and rate design.);

7. Electric load (kW or MW) for each hour of the year (8760 hourly loads)
based on the most recent 12 months of load research. (This data provides information on the
basic load shape for customer classes within a specific community or érea of the community.);

8. Energy billing determinants (kWh) for each season and time of use period

that applies to the tariff schedule (e.g. summer peak, summer partial peak, summer off-peak,

9. Any other data the 'Départments déém necessary. |
E. The Departments shall provide a copy of the report to the San Francisco Local
Agency Formation Commission for review and comment to the Board of Supervisors.
F. The Board of Supervisors may adopt and/or amend the Draft Implementation

Plan at a duly noticed public hearing by ordinance.

Section 4. COMMUNITY CHOICE AGGREGATION SOLICITATION PROCESS

Supetvisor Tom Ammiang, Supervisors Maxwell and Gonzalez
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Within @ months of the effective date of this ordinance, provided the Board of
Supervisors has adopted a CCA Implementation Plan pursuant to Section 3, the Departments
shall submit to the Board of Supervisors for reView and approval a Draft Req_q_es__t_ for
P.rc.aposais (RFP} for IQIIC.O;nmunity Choice Aggregation (CCA) program for San Francisco for
use by prospective Electric Service Providers in submitting proposals to implement the City's
adopted Implementation Plan. The Board of Supervisors may, by mo'tion, extend the deadline
for submission of the Draft RFP.

A. The Draft RFP shali include the following:

1. All appropriate billing and load data coliected from PG&E pursuant to
Section 2 of this ordinance;

2. Notice of the CPUC’s findings regarding any cost recovery that must be
paid by customers participating in the City’'s CCA to prevent a shifting of costs, based on a
ninety day implementation Plan certification process pursuant to Section 366.2(c)(7) of the
Public Utilities Code; and |

3. Any subsidies or financing available from the CPUC, the California
Energy Commission, the federal government or the City.

B. - Notification-of the RFP shall be.posted in at least one. mdustry-recegmzed

| national publication upon its adoption by the Board.

C. The RFP shall solicit bids from Electric Service Providers pursuant to section
366.2(c) of the Public Utilities Code.

D. The RFP shall require that bids by prospective Electric Service Providers shall
include a proposed rate design, with all costs and profits associated with providing the various
components of its proposed service package, including the costs of designing, building,
operating and maintaining all renewable energy, conservation and energy efficiency
installations, as well as any capital, insurance and other costs associated with fulfilling the

Supervisor Tom Ammianos Supervisor Maxwell and Gonzalez
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commitments made in its bid, to be reflected in a per kilowatt hour rate schedule that is
comparable to PG&E’s rate schedule and consistent with the resource portfolio requirements

and rate-setting mechanisms contained in the City’s adopted implementation Plan.

E. The RFP shall require that qualifying Electric Service Providers post a bond or

demonstrate insurance sufficient to cover the cost of reentry fees in the event that customers

are involuntarily returned to service provided by PG&E, pursuant to section 394.25(e) of the

- Public Utilities Code, and shall bid an insured electricity rate schedule, similar in structure to

that appearing on monthly PG&E bills, which conforms to the City's rate-setting mechanism as
adopted in its Implementation Plan, pursuant to 366.2.(c)(3) of the Public Utiiiiies Code.

F. The RFP shall specify that no bid shall be accepted as qualified that does not
meet the requirements of the state’s Renewables Portfolio Standard law, section 399.12 of the
Public Utilities Code. |

G. Bidders responding to the City’s RFP may have recourse to the use of
Proposition H bonds to finance renewable energy and conservation pré}ects that meet the
requirements of the city’s Implementation Plan, and may include in their bids a proposed

schedule for the board to authorize the issuance of Proposition H bonds, as well as a bond-

repayment schedule to-repay its proposed renewable energy and conservation facilities, -

based on ant:c;pated revenues collected from monfhiy electric bills th rough a proposed rate

design and other eligible funding sources, in order to meet the City's energy resource portfolio
requirements and rate-setting mechanism as outlined in this ordinance and elaborated by the

Draft Implementation Plan.

APPROVED AS TO FORM
DENNIS J. HERRE Attorney

By: “’J Aﬂ“

os p Como
eputy Cnty Attorney

Supervisor Tom Ammiano, Supervisors Maxwell and Gonzalez
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-FILE NO. 070501 in Board ORDINANCE NO.

6/12/07

[Adopting Community Choice Aggregation Draft Implementation Plan and Adopting Further
Implementation Measures.]

Ordinance adopting a Community Choice Aggregation Program Description and
Revenue Bond Plan and Draft implementation Plan, establishing key aspects of the

Community Choice Aggregation Program, and adopting further implementation

meastures.

Note: Additions are smqie underhne :tallcs Times New Roman:
deletions are .

Board amendment additions are double double underlined.

Board amendment deletions are strikethrough-normal.

Be it ordained by the People of the City and County of San Francisco:

Section 1. Findings

(a) San Francisco's Efforts to Become a CCA. |

1. Pursuant to California Public Utilities Code Section 366.2, a city may become a
Community Choice Aggregator (CCA) to provide electric power and related services to the
electric customers located within its jurisdit:’tion. As a CCA, the City and County of San
Francisco (San Francisco) would aggregate the electric power loads of its citizens and
businesses-in-accordance with-state law.- San Francisco would provide-electric generation
and related services to electric customers while responsibility for transmission, distribution,
meter-reading, and billing for those customers would remain with Pacific Gas and Electric
Company (PG&E).

2. Pursuant to Section 9.107.8 of the Charter the Board of Supervisors may provide for
the issuance of revenue bonds to “finance or refinance the acquisition, construction,

installation, equipping, improvement or rehabilitation of equipment or facilities for renewable

Supervisors Ammiano, Mirkarimi
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energy and energy conservation” without the voter approval otherwise required for the
issuance of revenue bonds.

3. In Ordinance 86-04 the Board of Supervisors established a Community Choice
Aggregation (CCA) program pursuant to Public Utilities Code Sections 218.3, 331.1, 366, -
366.2, 381.1, 394, and 394.25, finding that CCA provides a means by which the City may help
ensure the provision of clean, reasonably priced, and reliable electricity to San Francisco
customers. Ordinance 86-04 further found that a CCA Program could provide a means for the
City to increase the scale and cost-effectiveness of conservation, energy-efficiency and
renewable energy in San Francisco and directed City departments to investigate the use of
bonds issued under Section 9.107.8 of the Charter to augment CCA.

4. The Public Utilities Code requires that a prospective CCA adopt an Implementation |
Plan {IP) "detailing the process and consequences of aggregation.” Sections 366.2(c)(3) and
(4) set forth a number of detailed requirements for the contents of such aplan. This IP is to
be adopted in a public hearing and filed with the California Public Utilities Commission
(CPUC). |

5. Local Power, a local advocacy organization, and the San Francisco Public Utilities

Commission (SFPUC) submitted proposed CCA Implementation Plans to the Local Agency

‘Formation Commission (LAFCO) in the summer of 2005. LAFCO referred .L.ééél"Plower’s plan".

to the Board of Supervisors “with recommendation” and adopted a subsequent resolution
reflecting elements of the SFPUC’s plan. The Budget Analyst submitted a report comparing
Local Power’s plan to SFPUC’s plan in 2006, and SF LAFCO commissioned a report by Nixon
Peabody in November of 2005 analyzing.the use of revenue bonds to augment CCA, and also
analyzing the City Charter to evaluate the option of a CCA Board of Control as a legal
mechanism to implement the startup of CCA. LAFCO accepted the recommendations of
Nixon Peabody’s report, referring it to the Board of Supervisors, after which it was approved

Supervisors Ammiana, Mirkarimi
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by a March 8, 2006 resolution of the CCA Task Force, created in 2004 by the Board of
Supervisors to advise the Board of Supervisors and Mayor on the CCA IP and subsequent
Request For Proposals (RFP). Finally, the Mayor’s office hosted a working group including
Supervisors, SFPUC staff, Department of the Environment (SFE) staff and interested parties
and advocacy groups, including Local Power, Greenpeace, and the Sierra Club, to develop
the CCA IP dated April 17, 2007. This document was updated with technical corrections and
is now dated June 6, 2007. The document adopted by this ordinance is a two-part document
which 1) describes the process the City will pursue in becoming a CCA and 2) includes a Draft
Implementation Plan a&ached as Appendix A to be completed in accordance with the process
described and adopted pursuant to Public Utilities Code Section 366.2. This document is
adopted by this ordinance as a Community Choice Aggregation Program Description and
Revenue Bond Action Plan and Draft Implementation Plan.

6. This IP discusses the legal and factual background of CCA, sets forth goals and
policies for the CCA Program, and delineates further steps necessary for completing the start-
up of San Francisco’s CCA Program. It provides for both issuing an RFP and advising the
Board of Supervisofs and Mayor on the best response to the CCA RFP. This creates a basis

on which to approve a multi-decade energy services contract that will include investing $1.2

blii:on of reve'riuﬂé' bdhds, to th'e”é'x'teﬁ.t feasible',' mto .new green béWer facilities for San

Francisco, most of them physically located within the City and County of San Francisco. This.
document, the San Francisco CCA Program Description and Revenue Bond Action Plan and
Draft Implementation Plan, dated June 6, 2007, with Appendices and Attachments, is on file
with the Clerk of the Board in File No. 070501, and is declared to be a part of this ordinance
as if set forth fully herein.

7. The Board of Supervisors intends to approve a final IP, a subsequent CCA RFP as
per Ordinance 86-04, a new supplier contract, and a Binding Notice of Intent to take

Supervisors Ammiano, Mirkarimi
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customers to be submitted as per CPUC Decisions D.04-12-046 (December 15, 2004) and D.
05-12-041 (December 16, 2005) in Rulemaking R.03-10-003.

8. In the event that the SFPUC does not act in within the timeframe set forth hereafter
for the issuance of a Request.For Information (RFI), LAFCO may recommend to the Board of
Supervisors issuance of a LAFCO drafted RF]. Upon closure of the RFI response period, the
SFPUC, in consultation with LAFCO, should prepare the RFP in a timely manner. In the
event that the SFPUC fails to submit a draft RFP to LAFCO for consideration in a timely
manner, LAFCO may recommend to the Board of Supervisors issuance of a LAFCO drafted
RFP. The time period for issuance of the RFP shall not be less than sixty (60) days. In the
event that the SFPUC falils to act in good faith in review of RFP responses and recommending
a supplier based thereon, LAFCO may recommend a supplier to the Board of Supervisors.

(b) Key Aspects of the CCA Program.

1. A CCA RFP will set as a bidding requirement that each qualifying energy supplier
must include within its proposed rates, including all costs, a rollout of 360 Megawatts (MW) of
renewable electric resources, comprised of at least 31 MW of solar photovoltaic cells, 72 MW

of local renewable distributed generation such as fuel cells, and 107MW of local energy

efﬂczency and conservatlon measures, along W1th investment in a 150 MW wmd turbme farm

all of WhICh may be fmanced W|th City revenue bonds lssued w;thout voter approvaf pursuant

to Charter Section 9.107.8, to the extent feasible.

2. Upon approval by the Board of Supervisors, the City will issue revenue bonds
pursuant to Charter Section 9.107.8, to the extent feasible, to finance the 360 Megawatt

rollout.

3. The CCA supplier must bid electric generation rates that will “meet or beat” current

PG&E generation rates for each rate class; these electric generation rates charged to CCA

Supervisors Ammiano, Mirkarimi
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customers shall include the CCA supplier's power costs, the administrative costs and profit of
the supplier, the repayment of revenue bonds or other funding of the roll-out, and all other City
CCA-related costs. Thereafter the CCA supplier shall commit to a structured long-term rate
intended to meet or beat PG&E’s electric rates. Such structured rates may be in the form of
tiered rates: an indexed generation rate that can never exceed that of the incumbent utility, a
rate that increases at a fixed annual percentage or any other such tier(s) as the RFP
respondent CCA supplier deems economically sound to its business model. Bids must also
include the ultimate CCA electric bill rates, which will also include the Cost Responsibility

Surcharge that will be imposed by the CPUC.

4. The supplier will be a single contractor, providing all required services at its own
risk, and may hire subcontractors to provide services and work connected to any components
of its CCA portfolio. The supplier will be required to provide appropriate financial assurances
(payment/performance bonds, guarantees, or letters of credit) to secure its performance, and
also to cover the cost of any re-entry fees in the event that a worst-case program failure

scenario occurs, and customers are involuntarily returned to service provided by PG&E.

5. The term of the contract with the supplier or the revenue bond repayment term is
not set a priori by the plan, but is expected to be fifteen.years or longer for a viable revenue
bond repayment. The SFPUC will seek input from prospective suppliers and establish

contract durations and financing terms in the RFP.

- 6. The CCA Program is committed to universal access; therefore all the electric
customers within the City and County of San Francisco will have an opportunity to become
CCA customers, except ineligible customers as defined by state regulation such as those who

receive Direct Access service. The City may consider opportunities to sell available SFPUC

Supervisors Ammiano, Mirkarimi
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capacity to the CCA, or otherwise seek to make existing or new capacity available, whether

Hetch Hetchy capacity or in-city solar capacity.

El

7. The CCA Program is committed to reliably serving its generation customers. This
will occur in two ways. First, the emphasis on in-city generation as a major element of this
plan may provide opportunities to decrease the impacts of blackouts at the individual
customer and neighborhood levels. Second, the City's CCA will be required to meet
Resource Adeqtjacy Requirements (RAR) established by the CPUC. However, the San
Francisco CCA will not be able to directly react or respond to the vast majority of interruptions
of electric power that occur due to distribution or transmission level problems which remain

the responsibility of PG&E under state law.

8. The CCA Program is committed to providing equitable treatment of all classes of
CCA customers. There will be no discrimination among customer classes in setting CCA
rates. However the CCA will seek opporfunities to site renewable generation at customer
sites or to offer particular customers customized CCA rétes, where such opportunities are
demonstrated to be of benefit to the entire CCA program and therefore all CCA customers. In

addition, the CCA Program will include provisions for low-income ratepayer assistance.

9. The CCA Program is committed to meét‘i‘n‘g‘o‘r in some cases exceeding applicable
State of California requirements for Load Serving Entities (LSE’s) for Renewable Portfolio
Standards (RPS), RAR, and Greenhouse Gas Emissions, and sets a goal of a 51%
Renewable Portfolio Standard by 2017 that includes energy efficiency, solar photovoltaics and

renewable distributed generation, rather than the 20% by 2017 RPS that PG&E is required to

attain under state law.

10. The CCA Program may be able to secure funds for energy efficiency programs
that are currently administered by PG&E. PG&E collects these funds from its customers

Supervisors Ammiano, Mirkarimi
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through a Public Goods Surcharge. San Francisco, through SFE, currently partners with

PG&E to implement energy efficiency programs in San Francisco using a portion of these

funds. Direct control of these funds by the CCA Program would maximize the local benefits of

funds contributed by local customers. The City will aggressively pursue allocation of these

existing ratepayer funds to the City's CCA Program.

Section 2. As set forth herein and to the extent consistent with all applicable laws, the
Board of Supervisors adopts the attached document dated June 6, 2007 as a CCA Program
Description and Revenue Bond Action Plan and Draft implementation Plan. Modifications to
this document and additional work will be required before submission of a revised IP to the
CPUC at the appropriate time.

The Board of Supervisors expects to consider modifications to the Draft IP as the
development of the CCA Program progresses. In particular, the Board of Supervisors expects
that the City will gain additional material information regarding the suppliers, costs, and
financing mechanisms, among other things, from the Request for information (RFI1} that will be
issued following adoption of this ordinance as well as from other work performed in
connection with the CCA Program.

Section 3. The Board of Superwsors estabilshes the foliowsng next steps toward
tmpiementatlon of a CCA Program

(a) The SFPUC should issue a RF! to solicit input from interested parties regarding the
development and implementation of .a CCA Program within 20 days of the effective date of the
adoption of this ordinance.

(b) The SFPUC, in consuitation with LAFCO, should begin drafting a Program Basis
Report and RFP to solicit potential CCA suppliers as described in Sections 4(A)-(G) of
Ordinance 86-04, and the Draft IP. The RFP should also contain specific reference to the

recently enacted AB 32 (The Global Warming Solutions Act) in order that respondents may

Supervisors Ammiano, Mirkarimi
BOARD OF SUPERVISORS Page 7
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leverage financial incentives provided therein. The Program Basis Report and RFP should
incorporate information from the RFI.

(c) The SFPUC and City Attorney should continue monitoring/participating in
legislative and regulatory activities that may impact the CCA Program.

(d) The SFPUC, in consultation with LAFCO, should draft for approva'! by the Board of
Supervisors and submission to the CPUC a revised IP that is consistent with this ordinance,
the companion ordinance adopting a CCA Governance Structure and all applicable
requirements. The revised IP should reflect additional information received through the
RFI/RFP process.

Section 4. Before making a final commitment to proceed with offering CCA service to
San Francisco customers, the Board of Supervisors will consider projected costs, risks and
benefits of this program to CCA customers, SFPUC and other city agencies, and the City's
general fund. In addition, the Board of Supervisors must ensure that the provision of CCA
service to San Francisco customers can be reasonably expected to deliver significant benefits

at a reasonable cost.

APPROVED AS TO FORM:

DENNIS J. HERRERA, City Attorney

Supervisors Ammiano, Mirkarimi
BOARD OF SUPERVISORS Page 8

6/12/2007
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Ordinance

File Number: 070501 Date Passed:

Ordinance adopting a Community Choice Aggregation Program Description and Revenue Bond
Action Plan and Draft Implementation Plan, establishing key aspects of the Community Choice
Aggregation Program, and adopting further implementation measures.

June 12, 2007 Board of Supervisors — AMENDED, AN AMENDMENT OF THE WHOLE
BEARING NEW TITLE

Ayes: Il - Alioto-Pier, Ammiano, Daly, Dufty, Elsbernd, Jew, Maxwell,
McGoldrick, Mirkarimi, Peskin, Sandoval

June 12, 2007 Board of Supervisors — PASSED ON FIRST READING AS AMENDED

Ayes: 9 - Ammiano, Daly, Dufty, Elsbernd, Maxwell, McGoldrick, Mirkarimi,
Peskin, Sandoval
Noes: 2 - Alioto-Pier, Jew

June 19, 2007 Board of Supervisors — FINALLY PASSED

Ayes: 9 - Ammiano, Daly, Dufty, Elsbernd, Maxwell, McGoldrick, Mirkarimi,
Peskin, Sandoval
Noes: 2 - Alioto-Pier, Jew
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Amendment of the Whole 252 #0 ?

FILE NO. 091161 in Committee ORDINANCE NO.
10/16/2009

[Approving Issuance of an RFP for Clean Power SF ]

Ordinance approving issuance of a Request for Proposals for Community Choice
Aggregation (CCA) Services for the San Francisco CCA program, commonly known as

CleanPowerSF.

NOTE: Additions are szle urzderlme ztalzcs Times New Roman;
deletions are
Board amendment additions are double-underlined underi;ned

Board amendment deletions are stnketh;eugh—ne;mal

Be it ordained by the People of the City and County of San Francisco:

Section 1. Background.

A. Ordinance 86-04 established a Community Choice Aggregation (CCA) program
pursuant to Public Utilities Code Sections 218.3, 331.1, 366, 366.2, 381.1, 394, and 394.25,
finding that CCA provides a means by which the City may help ensure the provision of clean,
reasonably priced, and reliable electricity to San Francisco customers. Ordinance 86-04
further found that a CCA Program could provide a means for the City to increase the scale
and cost-effectiveness of conservation, energy-efficiency and renewable energy in San
Francisco and directed City departments to investigate the use of bonds issued under Section
9.107.8 of the Charter to augment CCA. Ordinance 86-04 also stated that the Board of
Supervisors would review and approve a Draft Request for Proposals (RFP) for a CCA

program and established certain requirements for the RFP.

B. Ordinance 147-07 set forth requirements for the CCA program based on a June
8, 2007 Program Description and Revenue Bond Action Plan and Draft Implementation Plan.
(Draft IP) The Ordinance stated that "The Board of Supervisors expects to consider

modifications to the Draft IP as the development of the CCA Program progresses. In

Supervisor Mirkarimi , Mar, Campos , Dufty
BOARD OF SUPERVISORS Page 1
10/18/2009
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particular, the Board of Supervisors expects that the City will gain additional material
information regarding the suppliers, costs, and financing mechanisms, among other things,
from the Request for Information (RFI) that will be issued following adoption.of this ordinance
as well as from other work performed in connection with the CCA Program." (Page 7, lines

11-18.)

C. As required by Ordinance 147-07, the Public Utilities Commission (PUC) issued
a Request for Information (RF1) from potential suppliers in November 2007. In April 2009 the
PUC issued a Request for Qualifications (RFQ) from potential suppliers.

D.  Ata joint meeting on September 25, 2009, the PUC and the San Francisco
Local Agency Formation Commission (LAFCo) considered documents submitted by their
respective staffs related to issuance of an RFP, which documents are on file with the Clerk of
the Board of Supervisors in File No. 091161.

E. The PUC and LAFCo directed their respective staffs to work together to finalize
expeditiously an RFP seeking suppliers to implement a CCA program for San Francisco. The
PUC and LAFCo directed that the RFP clearly identify all CCA program goals, state a strong
preference that all proposers meet all program goals, and ensure that any qualified proposais
that meet all CCA program goals will receive more points than proposals that do not meet all
CCA program goals.

F. Ordinance 146-07 provides that the LAFCo may consider and make
recommendations to the PUC and Board of Supervisors regarding the RFP. The LAFCo
intends to consider the Draft RFP on October 16, 2009, and provide-recommendations to the
Boérd of Supervisors by separate LAFCo Resolution.

Section 2. Approvals.

A. The Board of Supervisors finds that it is reasonable to allow some flexibility in
meeting the CCA RFP requirements and program criteria set forth in Ordinances 86-04 and
Supervisor Mirkarimi

BOARD OF SUPERVISORS Page 2
10/16/2009
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147-07, consistent with the direction provided by the PUC and LAFCo on September 25,
2009, in orde'r to encourage robust responses and to facilitate a successful CCA program.

B. The Board of Supervisors authorizes the General Manager of the PUC, in
consultation with the Executive Officer and the Chair of the LAFCo, to issue an RFP for
services to implement CleanPower SF.

C. The Board of Supervisors authorizes further approvals which may be required
under this Ordinance or Ordinances 86-04, 146-07, and 147-07, to be made by Resolution of

the Board of Supervisors to the extent otherwise permitted by law.

APPROVED AS TO FORM:
DENNIS J. HERRERA, City Attorney

o Ml —

THERESA L. MUELLER
Deputy City Attorney

Supervisor Mirkarimi
BOARD OF SUPERVISORS . Page 3
10/16/2009
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Ordinance

File Number: 091161 Date Passed:

Ordinance approving issuance of a Request for Proposals for Community Choice Aggregation (CCA)
Services for the San Francisco CCA program, commonly known as CleanPowerSF,

QOctober 27, 2009 Board of Supervisors — PASSED, ON FIRST READING

Ayes: 10 - Alioto-Pier, Avalos, Campos, Chiu, Chu, Dufty, Elsbernd, M'ar,
Maxwell, Mirkarimi
Absent: | - Daly

November 3, 2009 Board of Supervisors — FINALLY PASSED

Ayes: 11 - Alioto-Pier, Avalos, Campos, Chiu, Chu, Daly, Dufty, Elsbernd, Mar,
Maxwell, Mirkarimi

City and County of San Francisco 1 Printed at 9:01 AM on 11/4/09
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As Amended in Committee -~ 2/17/10

FILE NO. 100161 ORDINANCE NO. 75- “"/ O

[Adopting Implementation Plan for CleanPowerSF.]

Ordinance adopting a revised Implementation Plan for the City’s Community Choice
Aggregation program, CleanPowerSF, and authorizing the filing of the Implementation

Plan with the California Public Utilities Commission.

NOTE: Additions are Smglewunderlzne ztalzcs Times New Roman,
deletions are
Board amendment additions are double-underlmed

Board amendment deletions are stnkethreugh»ne#ma%

Be it ordained by the People of the City and County of San Francisco:

Section 1. Background

A.  Ordinance 86-04 established and elected to implement a Community Choice
Aggregation (CCA) program pursuant to Public Utilities Code Sections 218.3, 331.1, 366,
366.2, 381.1, 394, and 394.25, finding that CCA provides a means by which the City may help
ensure the provision of clean, reasonably priced, and reliable electricity to San Francisco
customers. Ordinance 86-04 further found that a CCA Program could provide a means for the
City to increase the scale and cost-effectiveness of conservation, energy-efficiency and
renewable energy in San Francisco. Ordinance 86-04 directed City departments to develop a
draft Implementation Plan (IP) and to prepare a draft Requést For Proposals (RFP) to solicit
an electricity supplier for the program.

B. Ordinance 147-07 continued implementation of a CCA program by adopting a
June 6, 2007 Program Description and Revenue Bond Action Plan and Draft Implementation
Plan (Draft IP) and setting forth requirements for the CCA program based on the Draft IP.

The Ordinance stated that "The Board of Supervisors expects to consider modifications to the
Draft IP as the development of the CCA Program progresses. In particular, the Board of

Supervisors expects that the City will gain additional material information regarding the

Supervisor Mirkarimi , Campos, Mar, Dufty, Chiu, Daly
BOARD OF SUPERVISORS Page 1
2/9/2010
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suppliers, costs, and financing mechanisms, among other things, from the Request for
Information (RFI1) that will be issued following adoption of this ordinance as well as from other
work performed in connection with the CCA Program.” (Page 7, lines 11-16.) The Ordinance
directed the San Francisco Public Utilities Commission (SFPUC), in consultation with the
Local Agency Formation Commission (LAFCO) to “draft for approval by the Board of
Supervisors and submission to the CPUC a revised P that is consistent with this ordinance,
the companion ordinance adopting a CCA Governance Structure [Ordinance 146-07] and all
applicable requirements. The revised IP should reflect additional information received through
the RFI/RFP process.” (Page 8, lines 5-9).

C. As required by Ordinance 147-07, the SFPUC issuéd a Request for Information
(RFI) from potential suppiieré_ in November 2007. In April 2009, the PUC issued a Request for |
Qualifications (RFQ) from potential suppliers.

D. Ordinance 232-09 authorized the issuance of an RFP for services related to the
provision of electricity, finding it reasonable to allow some flexibility in meeting the CCA RFP
requirements and program criteria set forth in Ordinances 86-04 and 147-07 in order to
encourage robust responses to the RFP and to facilitate a successful CCA program.

£. The SFPUC issued the RFP on November 5, 2009 and received five responses.
The independent review panel ranked highest the proposal from Power Choice, LLC. On
February 9, 2010, in Resolution _10-0020_ the SFPUC authorized the SFPUC General
Manager o begin negotiating a contract with Power Choice, LLC for necessary services for
CleanPowerSF customers.

F. Public Utilities Code Sections 366.2(c)(3) and (4) require a CCA program to
develop an P “detailing the process and consequences of aggregation” and to include with
the IP a “statement of intent” (St} affirming that the program will provide for universal access,

reliability, equitable treatment of all customers classes, and adherence to state law. Public

Supervisor Mirkarimt
BOARD OF SUPERVISORS Page 2
21972010
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Utilities Code Sections 366.2(c)X3) and (4) require the IP to address the following subjects:
organizational structure of the CCA program, its operations and funding; ratesetting and other
costs to participants; provisions for disclosure and due process in setting rates; methods for
entering and terminating agreements with other entities; rights and responsibilities of program
participants; description of third parties who will be supplying eiectricity, including information
about the supplier's financial, technical, and operational capabilities; and termination of the
program. The IP is to be adopted at a public hearing and filed with the California Public
Utilities Commission (CPUC).

G. As directed by Ordinance 147-07, the SFPUC, in consultation with LAFCO, has
revised the Draft IP to reflect the results of the RFI/RFP process and to reflect the other work
of SFPUC and LAFCO in connection with the CCA program.

H. On February 9. 2010, in Resolution ____10-0019, the SFPUC authorized the
SFPUC General Manager to seek the approval of the Board of Supervisors to file a revised P
with the CPUC.

Section 2. Key Elements of the Revised Implementation Plan and Statement of Intent.

A. CleanPowerSF will seek to exceed State of California requirements for
Renewable Portfolio Standards (RPS) and sets a goal of a 51% renewable portfolio by é017.
CieanPowerSF will meet its renewable goals, to the extent feasible, through new, preferably
local, renewable sources of electricity generation and the use of demand side management
efforts, including energy efficiency and conservation programs. Any decisions regarding
construction of new facilities will only be reached after environmental review, including review
under the California Environmental Quality Act.

B. CleanPowerSF intends to offer its customers stable and competitive rates with
provisions for low-income ratepayer assistance. CleanPowerSF is committed to equitable

treatment of all classes of customers. The program may offer customized rates to particular

Supervisor Mirkarimi
BOARD OF SUPERVISORS Page 3
2/9/2010
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customers where such opportunities are demonstrated to be of benefit to the entire program
and therefore all CleanPowerSF customers.

C. To the extent beneficial for its customers, CleanPowerSF may roll out service to
groups of its customers in'phases, the details of any such phasing to be determined by the
contract that the program signs with its electricity supplier.

D. In accordance with the City Charter and Ordinance 146-07, SFPUC will manage
and control CleanPowerSF, and LAFCO will continue to advise the Board of Supervisors and
SFPUC regarding the operation and management of the program.

E. In accordance with City Charter Se'c':tion 8B.125, rates for CleanPowerSF
services will be set by the SFPUC, subject to rejection by the Board of Supervisors. Before
rates are set, the Rate Fairness Board will review the proposed rates and make a
recommendation to the SFPUC regarding such proposed rates. Customers will be given -
notice and an opportunity to be heard before final rates are determined. Rates will cover
electricity supply, capital, administraﬁve and other costs of CieanPowerSF.

F. In accordance with Public Utilities Code Section 366.2(0)(2), electricity
customers in San Francisco will be automatically enrolled in CleanPowerSF unless they opt
out of the program. CleanPowerSF will provide all electricity customers in San Francisco two
notices regarding the program within 60 days prior to their automatic enroliment and two
additional notices within 60 days or two billing cycles after the start of service. The notices will
include the terms and conditions of CleanPowerSF’s service and an opportunity to opt out of
the program.

G.  CleanPowerSF intends to contract with a third party for electricity supply,
account and billing services, and other services. The third party supplier will assist in
developing plans for new renewable resources and new demand side management programs,

including energy efficiency and conservation and may participate in the development of such

Supervisor Mirkarimi
BOARD OF SUPERVISORS Page 4
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projects that CleanPowerSF decides to implement. Any decisions regarding construction of
new facilities will only be reached after environmental review, including review under the
California Environmental Quality Act. Eligible third party suppliers of electricity and other
services have been identified using a competitive solicitation process and ranked using an
independent review process. After SF.PUC staff, in consultation with LAFCO, has negotiated
a contract with a third party supplier, the contract will be reviewed and approved by the
SFPUC and, if required under applicable City law, the Board of Supervisors.

H. As required by Public Utilities Code Section 366.2(c)(4), CleanPowerSF affirms
its intent to satisfy all applicable requirements of California law and to provide universal
access to CleanPowerSF service, reliable service, and equitable treatment of all classes of
customers.

Section 3.  Adoption of the Implementation Plan.

A. The Board of Supervisors finds that the Draft IP and the program requirements
set forth in Ordinance 147-07 shouid be revised in accordance with Section 2 of this
ordinance to reflect the information obtained from the RFI/RFQ/RFP solicitation process and
the additional information learned by the SFPUC and LAFCO through their implementation of
the CCA program.

B. The Board of Supervisors adopts the P described in this ordinance as the IP for
CleanPowerSF and authorizes the General Manager of the SFPUC, in consultation with the
Executive Officer of the LAFCO, to file with the CPUC an IP that is consistent with this

ordinance.

Supervisor Mirkarimi
BOARD OF SUPERVISORS Page 5
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APPROVED AS TO FORM:
DENNIS J. HERRERA, City Attorney

Y 7L /L

Thomas J.Long
Deputy City Attorney

Supervisor Mirkarimi
BOARD OF SUPERVISORS
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City and County of San Francisco City Hall
i D, Carlton B. Goodlett Place

Tails San Francisco, CA 94102-4689

Ordinance

File Number: 100161 Date Passed; March 02, 2010

Ordinance adopting a revised Implementation Plan for the City's Community Choice Aggregation
Program, CleanPowerSF, and authorizing the filing of the Implementation Plan with the California Public
Utilities Commission.

February 23, 2010 Board of Supervisors - PASSED, ON FIRST READING

Ayes: 10 - Avalos, Campos, Chiu, Chu, Daly, Dufty, Elsbernd, Mar, Maxwell and
Mirkarimi
Excused: 1 - Alicto-Pier

March 02, 2010 Board of Supervisors - FINALLY PASSED

Ayes: 10 - Avalos, Campos, Chiu, Chu, Daly, Dufty, Elsbernd, Mar, Maxwell and
Mirkarimi
Excused: 1 - Alioto-Pier

File No. 100161 | hereby certify that the foregoing
Ordinance was FINALLY PASSED on
3/2/2010 by the Board of Supervisors of the
City and County of San Francisco.

A2 Calr 0>

ngela Calvillo
L Angela calvill
Clerk of the Board

SR g)

Date Approved

City and County of San Francisco Page 29 Printed at 9:05 am on 3/3/10
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FILE NO. 070777 ORDINANCE NO. %é’ 2

[Adopting Community Choice Aggregation Governance Structure. ]

Ordinance Adopting a Community Choice Aggregation Governance Structure.

Note: Additions are sm,qle zmderlzne ztalzcs Times New Roman;
deletions are

Board amendment additions are double underl;ned

Board amendment deletions are strikethrough-normal.

Be it ordained by the People of the City and County of San Francisco:

Section 1. Governance of the Community Choice Aggregation Program

(a) Management and control of the Community Choice Aggregation (CCA) Program
will be undertaken by the San Francisco Public Utilities Commission (SFPUC), pursuant to its
responsibilities and authority under the Charter.

(b) The Board of Supervisors intends to ask the Local Agency Formation Commission
(LAFCO) to monitor the implementation process and advise the SFPUC and the Board of
Supervisors regarding the progress of CCA development and implementation. To the extent
the LAFCO agrees, the LAFCO will assist with the startup of the CCA Program and advise the

Board of Supervisors, SFPUC and other agencies regarding all aspects of development,

|mplementatlon operatlon and management of the CCA Program as establlshed by

Y] M [0 N NN 2 .
(43} W N = O W

Ordinance 86- 04 this Ord:nance and any subsequent orci;nances Such advzce may address
the following:

1. Complying with applicable requirements established by the Public Utilities Code,
decisions of the California Public Utilities Commission (CPUC), and the Charter and Municipal

Codes, as well as other applicable laws.

Supervisor Mirkarimi, Ammiano, ,Oa/)/
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- 2. Reviewing the Request fér Information (RFI) and the Request for Proposals (RFP)
as well as responses and proposals received in response to the RF! and RFP.

3. Considering potential modifications to the CCA Draft Implementation Plan in light of
additional information and further progress in development of the CCA Program.

4. Applying for and accepting grants, fees and other allocations from federal, state,
and local agencies and private entities that may be available for the advancement or benefit of
the CCA Program.

5. Acquiring any real property or property rights necessary or convenient for the
development, implementation, operation and management of the CCA Prbgram.

6. Issuing revenue bonds or approving other debt neceséary to fund elements of the
CCA Program,

7. Negotiating and contrat;ting with energy suppliers and other entities for services
necessary to develop, implement, operate, and manage the CCA Program as described in the

iP.

8. Recommending for or against acceptance of an RFP respondent’s proposed rates

for the CCA Program.

9.--Entering into cooperative-or-joint development agreements with other public or ... -

private entities for any purpose necessary or convenient for the development, implementation,
operation, and management of the CCA Program.

10. Presenting and promoting the CCA Program to the public, the media, and
governmental and regulatory entities.

11. Adopting policies and procedures to govern the development, implementation,

operation and management of the CCA program, including the foliowing:

Supervisor Mirkarimi, Ammiano

BOARD OF SUPERVISORS Page 2
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(A) Measures necessary to protect the confidential data of each customer:
(B) Procedures for handling and responding to customer complaints:

(C) Financial management protocols;

(D) Budgetary requirements;

(E) Procedures for reporting to the Board of Supervisors on a regular basis.

12. Collection of electrical load data, including, but not limited to data detailing
electricity needs and patterns of usage, as determined by the CPUC.

13. Reviewing the finances or performance of any aspect of the CCA program
undertaken by the SFPUC and reporting the results of any such review to the Board of
Supervisors with recommendations as to policy, staffing or budgetary changes.

14. Requesting from SFPUC data and work product obtained and/or developed by
SFPUC which is necessary for LAFCO to conduct its advisory functions. LAFCO orits
representatives-shall be bound by any confidentiality agreements pertaining to such data and
work product.

(c) The SFPUC should report to LAFCO on the progress of CCA implementation as
requested by LAFCO, but in no case less frequently than quarterly. Should the SFPUC fail to

~report as-specified herein, LAFCO-may recommend to the Board of Supervisors any-action.

that LAFCO deems may compel compliance.
Section 2. Future Steps
. Before making a final commitment to proceed with offering CCA service to San
Francisco customers, the Board of Supervisors will consider projected costs, rislks and
benefits of this program to CCA customers, SFPUC and other city agencies, and the City's

general fund. In addition, the Board of Supervisors must ensure that the provision of CCA

Supervisor Mirkarimi, Ammiano
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service to San Francisco customers can be reasonably expected to deliver significant benefits

at a reasonable cost.

APPROVED AS TO FORM:
DENNIS J. HERRERA

City Attorney
By: /ﬂ?%] 1,' [
Deputy City Attorney

Supervisor Mirkarimi, Ammianc
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Ordinance

File Number: 070777 Date Passed:

Ordinance Adopting a Community Choice Aggregation Governance Structure,

June 12, 2007 Board of Supervisors — PASSED ON FIRST READING

Ayes: 11 - Alioto-Pier, Ammiano, Daly, Dufty, Bisbernd, Jew, Maxwell
McGoldrick, Mirkarimi, Peskin, Sandoval

*

June 19, 2007 Board of Supervisors — FINALLY PASSED

Ayes: 11 - Alioto-Pier, Ammiano, Daly, Dufty, Elsbernd, Jew, Maxwell,
McGoldrick, Mirkarimi, Peskin, Sandoval
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Amended at Board. 9/18/12
FILE NO. 111371 ORDINANCE NO. &DO- =Y

RO#13002
SA#02

[Administrative Code — CleanPowerSF Funds and Appropriating $19,500,000 of Available
Fund Balance to Support Required Reserves and Creating Special Funds for the
CleanPowerSF Program at the Public Utilities Commission.]

Ordinance appropriating $19,500,000 of Hetch Hetchy fund balance at the Public
Utilities Commission to support CleanPowerSF Community Choice Aggregation
program consistent with the contractual requirements and budgetary authorizations as
approved by the San Francisco Public Utilities Commission and the Board of
Supervisors, placing the $6,000,000 appropriated for CleanPowerSF sustainabilit
services on Budget and Finance Committee Reserve pending detailed appropriation
plans_for those sustainability services, and adding Administrative Code Sections
10.100.372 and 10.100.373 to establish the CleanPowerSF Customer Fund and the

CleanPowerSF Reserve Fund.

Note: Additions are single-underline italics Times New Roman,
deletions are st itaties—Ti

Board amendment additions are double underlined.

Board amendment deletions are strikethrough-normal.

Be it ordained by the People of the City and Coun‘ty of San Francisco:
Section 1. The sources of funding outlined below are herein appropriated to reflect the

funding available in Fiscal Year 2012-2013.

SOURCES Appropriation
Fund Index Code/ Subobject Description Amount
Project Code
5TAAAAAA — TBD 99999B Available Fund Balance $19,500,000
Supervisor Campos Page 1 of 6
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Hetch Hetchy

Total SOURCES Appropriation '

$19,500,000

Section 2. The uses of funding outlined below aré herein appropriated in FY 2012-2013 for

CleanPowerSF and reflect the projected uses of funding to support the Public Utilities

Commission’s contractual obligations

Aggregation Program.

under the CleanPowerSF Community Choice

USES Appropriation
Fund Index Code/ Subobiject Description Amount
Project Code

BTXXXXX — CUH978 097XX Lockbox Reserves — $4,500,000
Community Choice Working Capital

Aggregation

S5TXXXXX - CUH978 097XX Operating Reserves— $1,500,000
Community Choice Working Capital

Aggregation

BTXXXXX — CUH978 097XX Security Reserves— Energy $7,000,000
Community Choice Cost, Termination

Aggregation Contingency

BTXXXXX — CUH978 067XX FY 2012-13 CCA Program $3,000,000
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Community Choice

Incentives, $1M each for

Aggregation GoSolarSF for CCA
Customers, CCA-Owned
Generation and Energy
Fund Index Code/ Subobject Description Amount
Project Code
Conservation & Efficiency for
CCA Customers
BTXXXXX — CUH978 067XX FY 2013-14 CCA Program $3,000,000
Community Choice Incentives, $1M each for
Aggregation GoSolarSF for CCA
Customers, CCA-Owned
Generation and Energy
Conservation & Efficiency for.
CCA Customers
BTXXXXX — CUH978 097XX Operating Reserves — $500,000
Community Choice Customer Services
Aggregation
Total USES Appropriation $19,500,000
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Section 3. (a) The $6.000,000 appropriated for GoSolarSF for CCA Customers. CCA-
Owned _Generation _and Energy Conservation & Efficiency for CCA Customers
(CleanPowerSF sustainability services) are hereby placed on Budget and Finance Committee
Reserve pending detailed appropriation plans for CleanPowerSF sustainability services.

(b) __Incentives for Energy gonservatioh & Efficiency services and GoSolarSF
incentives funded with the $4,000,000 appropriation shall be offered first to low-income

CleanPowerSF customers.

(c) The SFPUC will recommend the inclusion of a component into CleanPowerSF

rates to beqin recovering the reserves required for this program within the contract period so
that customers of CleanPowerSF will bear the costs of the program; and

Section. 4. Adding Section 10.100.372 to the Administrative Code, establishing the San
Francisco Public Utilities Commission’s CleanPowerSF Customer Fund.

Section 10.100.372 CleanPowerSF Customer Fund

(a) Establishment of Fund. The Public Utilities Commission’s CleanPowerSF Customer Fund is

hereby established as a category eight fund for the purpose of serving as a depositorv and operating

fund used to procure clean and greenhouse gas free electric power for customers of the CleanPowerSF

Community Choice Aggregation Program.

(b)  Use of Fund. All monies deposited into the fund shall be expended for implementation, operation

and maintenance of the CleanPowerSEF Community Choice Aggregation Program. Allowable uses

shall include the cost of electric energy, customer service costs, administrative costs and other related

CleanPowerSF operating and maintenance costs as well as customer rate stabilization reserves.

(c) Administration of Fund. The General Manager of the San Francisco Public Utilities Commission

is authorized to accept customer deposits into this fund and approve payments from this fund for

electric energy provided through CleanPowerSF as well as associated costs, including reimbursement
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of CleanPowerSF Reserve Fund advances related to working capital or other CleanPowerSF related

needs. Establishment of this fund is subject to final approval of the San Francisco Controller.

Section 5. Adding Section 10.100.373 to the Administrative Code, establishing the San

Francisco Public Utilities Commission’s CleanPowerSF Reserve Fund.

Section 10.100.373 CleanPowerSF Reserve Fi und

(a) Establishment of Fund. The San Francisco Public Utilities Commission’s CleanPowerSF Reserve

Fund is hereby established as a category two fund for the purpose of serving as a fund to hold reserves

for unanticipated fluctuations in the cost of energy, customer service payments, working capital needs,

CCA Program Incentives for GoSolarSF for CCA Customers, CCA-Owned Generation_and Energy

Conservation & Efficiency for CCA Customers and other charges.

(b)  Use of Fund. All monies deposited into the Reserve Fund shall be expended or otherwise utilized,

to the extent appropriated above and therefore, for the implementation and operation of the

CleanPowerSF Community Choice Aggregation Program to offer GoSolarSF for CCA Customers,

CCA-Owned Generation and Energy Conservation & Efficiency for CCA Customers, and for

termination costs in the event the program is discontinued.

(c) Administration of Fund. The General Manager of the San Francisco Public Utilities Commission

is authorized to transfer moneys from the CleanPowerSF Reserve Fund to the CleanPowerSEF Customer

Fund as needed by that fund to smooth fluctuations in cash receipts and cash payments. Funds from

the CleanPowerSF Reserve Fund that represent advances for working capital needs for the

CleanPowerSF Community Choice Aggregation Program shall be administered consistent with the

Board of Supervisor’s approved power purchase contract between the San Francisco Public Utilities

Commission and the CleanPowerSF power provider(s). Establishment of this fund is subject to final

approval of the San Francisco Controller.
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Section 6. The enumerated amounts are hereby appropriated and can only be used as
required for CleanPowerSF program contractual requirements and budgetary authorizations

as approved by the San Francisco Public Utilities Commission and the Board of Supervisors.

Section 7. The Controller is authorized to record transfers between funds and adjust the
accounting treatment of sources and uses appropriated in this ordinance as necessary to

conform with Generally Accepted Accounting Principles.

Section 8. In the event the CleanPowerSF Program is discontinued or terminated all unspent
app.ropriation, including any of the $6,000,000 related to CCA Program Incentives for
GoSolarSF for CCA Customers, CCA-Owned Generation and Energy Conservation &
Efficiency for CCA Customers shall be hereby de-appropriated and returned to Hetch Hetchy

Power Enterprise fund balance reserves.

APPROVED AS TO FORM: FUNDS AVAILABLE
DENNIS J. HERRERA, City Attorney Ben Rosenfield, Controller

\ _ P ——.

. %( / = \ \’/z?\ T
By: ! ‘TUML - My IQ OCL/ " By, ‘

< / — \
Deputy City Attorney Date:
{ September 20, 2012
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City and County of San Francisco City Hall
1 Dr. Carlton B. Goodlett Place

Tails San Francisco, CA 94102-4689

Ordinance

File Number: 111371 Date Passed: September 25, 2012

Ordinance appropriating $19,500,000 of Hetch Hetchy fund balance at the Public Utilittes Commission
to support CleanPowerSF Community Choice Aggregation program consistent with the contractual
requirements and budgetary authorizations as approved by the San Francisco Public Utilities
Commission and the Board of Supervisors, placing the $6,000,000 appropriated for CleanPowerSF
sustainability services on Budget and Finance Committee Reserve pending detailed appropriation plans
for those sustainability services, and adding Administrative Code Sections 10.100.372 and 10.100.373
to establish the CleanPowerSF Customer Fund and the CleanPowerSF Reserve Fund.

September 12, 2012 Budget and Finance Committee - AMENDED, AN AMENDMENT OF
THE WHOLE BEARING NEW TITLE

September 12, 2012 Budget and Finance Committee - RECOMMENDED AS AMENDED

September 18, 2012 Board of Supervisors - AMENDED, AN AMENDMENT OF THE WHOLE
BEARING SAME TITLE

September 18, 2012 Board of Supervisors - PASSED ON FIRST READING AS AMENDED
Ayes: 8 - Avalos, Campos, Chiu, Cohen, Kim, Mar, Olague and Wiener
Noes: 3 - Chu, Elsbernd and Farrell

September 25, 2012 Board of Supervisors - FINALLY PASSED
Ayes: 8 - Avalos, Campos, Chiu, Cohen, Kim, Mar, Olague and Wiener
Noes: 3 - Chu, Elsbernd and Farrell .
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File No. 111371 I hereby certify that the foregoing
Ordinance was FINALLY PASSED on
9/25/2012 by the Board of Supervisors of the
City and County of San Francisco.

Angela Calvillo

Clerk of the Board
Unsigned 10/5/12
Mayor Date Approved

Date: October 5, 2012

I hereby certify that the foregoing resolution, not being signed by the Mayor within the time limit as
set forth in Section 3.103 of the Charter, became effective without his approval in accordance with
the provision of said Section 3.103 of the Charter. '

P Cad B,

l‘ Angela Calvillo
Clerk of the Board

File No.
111371
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Amendment of the Whole in Board

9/18/2012 g,/ 7
FILE NO. 111340 RESOLUTION NO. 3

[Approval of the CleanPowerSF Program Including Local Sustainability Services and a
Contract with Shell Energy North America.]

Resolution authorizing the Public Utilities Commission, subject to conditions, to
launch the CleanPowerSF program, approving local sustainability services for
CleénPowerSF customers, and authorizing the General Manager of the Public Utilities
Commission to execute a contract with Shell Energy North America for a term of up to

five four-years and-six-months for services required to launch the CleanPowerSF

program; and delegating authority to non-materially amend or modify the contract.

. History and Background

WHEREAS, Public Utilities Code Section 366.2 allows public agencies to aggregate
the electrical load of interested electricity consumers within their jurisdictional boundaries.
Pursuant to this law, the City has established a Community Choice Aggregation (CCA)
program known as CleanPowerSF to provide electric power to the residents and businesses
located within its jurisdiction. The San Francisco Board of Supervisors established the City’s
CCA program in May 2004 (Ordinance 86-04). The Ordinance found that CCA would allow the
City to increase the scale and cost-effectiveness of renewable energy, conservation and
energy efficiency in San Francisco and to increase local control over electricity prices and
resources. To implement the program, Ordinance No. 86-04 directed the development of a
draft Implementation Plan (IP) and the preparation of a draft Request for Proposals (RFP) to
solicit an electricity supplier for the program. In December 2004, the Board of Supervisors
created a Citizens Advisory Task Force (Task Force) to advise the City regarding the draft

Implementation Plan and the draft RFP; and

Supervisor Campos \
BOARD OF SUPERVISORS Page 1

9/18/2012




O © 0o N O g h~A o N -

N N N N DD N A A A A m e A ma a
o A W N A O ©W 0N O b LN -

,,,,,,,

WHEREAS, Mayor Gavin Newsom signed a Declaration of Mayor or Chief County
Administrator Regarding Investigation, Pursuit or Implementation of Community Choice
Aggregation on December 16, 2005; and

WHEREAS, After an extensive process that involved public meetings of the San
Francisco Local Agency Formation Commission (LAFCo9), the Task Force, the San
Francisco Public Utilities Commission (SFPUC) and interested parties and advocacy groups,
the Board of Supervisors approved a Draft Implementation Plan (Draft IP) in June 2007
setting forth goals and policies for the City’s CCA program (Ordinance 147-07). Ordinance No.
147-07 directed the issuance of a Request For Information (RFI) and a subsequent Request
for Proposals (RFP) to solicit input and bids from interested parties regarding the development
of the program. Ordinance No. 147-07 stated that the RFI responses and other information
obtained in implementing the program might suggest changes to the Draft IP to improve its
viability, and allowed for such changes. As required by Ordinance No. 147-07, SFPUC issued
an RFlin November 2007. In April 2009, SFPUC issued a request for qualifications (‘RFQ”)
from potential electricity suppliers. SFPUC, in consultation with LAFCoO, used the
information obtained from these solicitations to prepare an RFP; and

WHEREAS, The Board of Supervisors approved the issuance of an RFP in October
2009 (Ordinance 232-09). Like Ordinance 147-07, Ordinance No. 232-09 provided that RFP
responses and other information obtained in implementing the program might suggest
changes to Draft IP that would improve the viability of the City’s CCA program, and allowed
for such changes. In November 2009, SFPUC issued the RFP. The City received five
responses to its RFP and, in January 2010, identified Power Choice, LLC as the highest
ranked prdposer. The City engaged in negotiations with Powér Choice, LLC for electricity

supply and other services; and

Supervisor Campos
BOARD OF SUPERVISORS Page 2

9/18/2012




O ©OW 00 ~N O o0 A W N =

N N N N N N A a a aAa A a A 4a «a A
g A W N A O © O N OO O DM owWwN -

WHEREAS, In January 2010, SFPUC prepared a revised Implementation Plan (IP) and
Statement of Intent to file with the California Public Utilities Commission (CPUC) in
accordance with Ordinance 147-07. As anticipated in Ordinances 147-07 and 232-09, the
Implementation Plan was revised to allow more flexibility in the resources that may be used to
make up the CleanPowerSF supply portfolio, and to specify that the SFPUC may roll out the
program in phases if phasing allows it to maximize demand-side management programs and
renewable energy impacts, synergies with local ordinances and other customer programs,
cost of service and customer load characteristics, and other operational considerations. The
Board of Supervisors held a hearing on the IP in the Budget and Finance Committee on
February 17, 2010, and forwarded the Ordinance adopting the IP to the full Board of
Supervisors with a recommendation for approval. The Board of Supervisors considered and
voted on the Ordinance adopting the revised IP at its public meetings on February 23, 2010
and March 2, 2010. On March 2, 2010, The Board of Supervisors finally approved the
Ordinance and authorized the filing of the IP with the CPUC (Ordinance 45-10). The IP was
certified by the CPUC on May 18, 2010; and

WHEREAS, The SFPUC authorized the General Manager to execute a service
agreement with Pacific Gas and Electric Company (PG&E) on May 11, 2010. The General
Manager executed the Community Choice Aggregation Service Agreement (the Service
Agreement) with PG&E on May 27, 2010. In May 2012, the City and PG&E agreed to extend
the Service Agreement until December 31, 2018. The Service Agreement is a contract that
governs the business relationship between PG&E and the City with respect to CleanPowerSF.
Among other things, the Service Agreement includes provisions for audits, dispute resolution,
events of default, billing and payment terms and indemnity. The Service Agreement
incorporates by reference PG&E's CCA tariffs that set forth the operational and financial

duties of aggregators and PG&E in establishing and conducting CCA service; and
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WHEREAS, Negotiations with Power Choice, LLC, were unsuccessful, and on August
5, 2010, the SFPUC issued a second RFP seeking an electricity supplier for the program. No
bidders met the minimum qualifications of that RFP, and on February 8, 2011, in Resolution
11-0027, the SFPUC a) authorized the General Manager to negotiate with one or more
creditworthy firms to create a program that most closely achieves the City’s goals and b)
directed the General Manager to direct SFPUC staff to develop a process and scope of work,
together with stakeholders and consultants, to request bids for renewable generation and
green resource commitments to further the adopted City goals for CCA as described in
Ordinance 147-07. Shortly thereafter, SFPUC engaged in negotiations with Shell Energy
North America (Shell) for electricity supply and Noble Americas for customer care and billing
services; and

WHEREAS, Work began on November 16, 2011, in accordance with the SFPUC Task
Order: Modeling and Conceptual Framework for CCA Deployment to study deployment
options and prepare RFPs for a petential build-out of in-City renewable energy resources,
comprised of both demand reduction and new renewable generation, and assess-their to
study and prepare associated financing alterrative mechanisms (including 2001 proposition H
bonds and use of collateral), SFRUC management and integration of local supplies by the
SFPUC, levelized costs, and jobs potential, and to develop associated contract term sheets
and-REPs, all to be used if the City approves a local build-out after environmental review; and

WHEREAS, In Ordinance No. 232-09 the Board of Supervisors authorized approval by
resolution for future CleanPowerSF approvals; and

1. CleanPowerSF Program

WHEREAS, Enrollment in the CleanPowerSF program will be launched in phases to
groups of customers, to allow-for mitigate the risks inherent in purchasing power, and to better

integrate into CleanPowerSE a proposed build-out of local and regional energy resources i
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theseprograms when and if component installations of this build-out are approved by the
City;-and-to-mitigate-the-risks-inherentin-purchasing-power. The first phase will follow the

state-mandated opt-out process, enrolling sufficient customers to meet the volume of
electricity specified in the Shell agreement, not to exceed an average of approximately 30
MW, and any customer within San Francisco will be eligible to participate in that enroliment
phase; and

WHEREAS, the Shell agreement does not preclude a build-out of local and regional
energy resources, if such build-out is approved by the City after any necessary environmental
review, because the Shell agreement allows the City to replace purchases from Shell with
other resources (subject to making Shell whole for any losses) and because program roll out
will be phased; and

A. Program Characteristics and Local Sustainability Services
WHEREAS, The CleanPowerSF program will initially-offer customers one or more

products, consistent with the contracted Shell purchases, ard-wilHeverage which support the
potential development of new renewable and efficiency resources, if such programs are
approved by the City, to achieve high rates of customer acceptance create local jobs, promote
locally owned power production and to balance generation sources. These initial products will

allow for development of new renewable resources to be integrated into the electricity portfolio
as a customer revenue stream, revenue bond financing, and other financing mechanisms are
established, if a program for developing renewable resources is planned and approved by the
City;, and upon completion of any necessary environmental review; and

WHEREAS, The Board of Supervisors believes the integration of a large-scale local
build-out of renewable energy and efficiency resources, as described in Ordinance No. 147-
07, if such a program is planned and approved by the City, may facilitate establishing a

successful CleanPowerSF program that will be price competitive, attractive to electricity
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customers, financially robust, productive of clean energy jobs, and of sufficient scale and rapid
construction to achieve significant greenhouse gas reductions, with the understanding that
such a program must first be planned and approved by the City with any necessary

environmental review; and

WHEREAS, The CleanPowerSF program will offer local sustainability services to
CleanPowerSF customers including:

1. incentives for the installation of solar projects on properties of participating
CleanPowerSF customers pursuant to the GoSolarSF Program, and

2. augmented energy efficiency programs for the benefit of participating
CleanPowerSF customers; and

3. study efand possible development of a local build-out of renewable energy facilities-,

if the City approves such a program after necessary environmental review. The SFPUC has
indicated its commitment to studying and. if the City approves such a program, developing a

local build-out of renewable energy facilities as a component of CleanPowerSF, and
anticipates immediate commencement of that build-out, if such program is approved by the
City, when (i) consultant studies and RFP preparation have been concluded, (ii) sufficient
revenues are generated or identified to commence the build-out, (iii) SFPUC has completed
environmental analysis of the physical impacts of any specific build-out projects where
required and made appropriate findings, and (iv) the SFPUC approves a plan, budget, and
timeline for the local build-out; and

WHEREAS, The SFPUC willcommenee has commenced studies and RFP preparation
for a local build-out of renewable energy facilities consistent with the Ordinance No. 147-07
and environmental review requirements of the California Environmental Quality Act, California

Public Resources Code Section 21000 et. seq. (CEQA); and
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WHEREAS, the SFPUC and the Board of Supervisors will explore use-of sources of
revenue such as 2001 proposition H bonds, municipal bonds, power purchase agreements,
public agency loans and/or other favorable financing and contractual mechanisms for local
and regional renewable energy generation and also energy demand reduction projects in

CleanPowerSF, with the understanding that to-the-extentthat such projects must be are

planned and approved by the City and subjected to any necessary environmental review; and

WHEREAS, before any specific local build-out programs or projects are approved, the
SFPUC will undertake all necessary CEQA review of the proposed programs or projects
identified in the study process and of their alternatives, including a no project alternative, and
shall obtain all requisite approvals; and

B. Cost Overview

WHEREAS, The SFPUC approved in Resolution 11-0194 and submitted to the Board
of Supervisors an appropriation request for $19.5 million, which is on file with the Clerk of the
Board of Supervisors in File No. 111371. The request includes

1. $13 million as collateral and reserves required under the Shell agreement,

2. $6 million for local sustainability services for CleanPowerSF customers as

follows (half to be used in 2013 and half to be used in 2014):
a. $2,000,000 dollars for energy efficiency programs;
b. $2,000,000 dollars for GoSolarSF incentives; and
c. $2,000,000 dollars for studies of local build-out of renewable energy
facilities, and
3. $500,000 for start-up costs and costs related to the Noble Americas contract for

customer billing, data management and other administrative services; and
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WHEREAS, The $19.5 million is in addition to a total of $6 million that already has
been appropriated to CleanPowerSF through September 2011, including $1 million in July
2011; and

WHEREAS, In the event the CleanPowerSF Program is discontinued or terminated all
unspent amounts appropriated, including any of the $6,000,000 for local sustainability
services for CleanPowerSF customers, will be de-appropriated and returned to Hetch Hetchy
Power Enterprise fund balance reserves; and

M. Rates for CleanPowerSF Customers

WHEREAS, CleanPowerSF rates will be approved by the SFPUC and Board of
Supervisors through the process established in section 8B.125 of the City's Charter, including
review by the Rate Fairness Board, and the SFPUC must determine that those rates are
sufficient to cover the cost of power and services provided by Shell as well as other costs
required for the program prior to launching the program; and

WHEREAS, The SFPUC staff will 1) propose rates to the Rate Fairness Board that will
cover all costs to provide service to CleanPowerSF customers, including the cost of power it
expects Shell to provide, based on market information and consultation with Shell, the cost of
the services it expects Noble Americas to provide, and the costs of solar incentives, energy
efficiency programs, and studies to guide development of local renewable facilities and 2)
include in that proposal a discount for low income customers; the Rate Fairness Board will
consider the rate proposal, and may report to the SFPUC regarding its analysis; the SFPUC
will establish rates for CleanPowerSF and submit those rates to the Board of Supervisors for
its approval or rejection; and

WHEREAS, The SFPUC will review the power prices proposed by Shell before it

authorizes the General Manager to complete a power purchase transaction, in order to
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determine that the rates established by the SFPUC and Board of Supervisors will be adequate
to recover all costs of providing service to customers; and

WHEREAS, If the SFPUC determines that the adopted CleanPowerSF rates are not
adequate to cover all costs of providing service to CleanPowerSF customers, it will not
authorize the General Manager to complete a power purchase transaction and launch the
program; and

WHEREAS, The SFPUC will recommend the inclusion of a component into

CleanPowerSF rates to begin recovering the reserves required for this program within the
contract period so that customers of CleanPowerSF will bear the costs of the program; and

V. Low Income Customers and CleanPowerSF Program Accessibility.
WHEREAS, The SFPUC will include in_its CCA rates a discount for low income

customers that is commensurate with discounts typically provided to PG&E customers for

electric service; and

WHEREAS, CleanPowerSF rates should be structured to include a component for a

hardship fund to support additional discounts for low income customers that require additional
financial assistance to participate in the program; and
WHEREAS, The SFPUC should explore various ways of funding the cost of such a

discount, including by voluntary donations from other CleanPowerSF customers through their
monthly bills, similar to the current California Alternative Rates for Energy (CARE) program

offered through PG&E; and

WHEREAS, The overall electric bills of CleanPowerSF low income customers can be

further reduced by targeting energy efficiency services and GoSolarSF_incentives to low

income customers: and
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WHEREAS. These and other mechanisms can be used to minimize barriers to

participation in CleanPowerSF by low income residents while maintaining the financial viability

of the program; and
WHEREAS, Unless the SFPUC can ensure, using these and other mechanisms, that

low income CleanPowerSF customers will be offered rates similar to rates for low income

customers served by PG&E, the SFPUC shall exclude low income customers in the initial

phases of the CleanPowerSF program; and

V. _ Contract with Shell

WHEREAS, The SFPUC, in consultation with LAFC0O, has negotiated the key terms
of a contract with Shell for electricity necessary for commencement of the CleanPowerSF
Program, and to serve as the primary power purchasing component of the program over its
first up to five four-and-ene-half years. The draft contract is on file with the Clerk of the Board
of Supervisors in File No.111340 and declared to be a part of this resolution as if set forth
fully herein; and

WHEREAS, The draft Shell contract consists of three parts: (i) a Master Agreement
(setting forth general terms and conditions and providing that Shell and the City may enter into
transactions to buy particular amounts, quantities and types of electric products); (ii) a
Security Agreement (giving Shell control over the account that holds the receipts received
from CleanPowerSF customers and a first priority security interest in that account); and (iii) a
Confirmation (specifying the price, quantity and type of product for specific electricity purchase
transactions); and

WHEREAS, Shell represents and warrants that no new facilities are required to be

constructed in order for Shell to meet its supply obligations under the contract; and
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WHEREAS, the contract requires Shell to provide energy to the City with an average
carbon content equal to or less than the average carbon content of energy supplied by PG&E
to its customers; and

WHEREAS, Shell will provide and the City will purchase the following for up to five four
and-one-hal-years: (i) electricity to serve CleanPowerSF customers; (ii) scheduling
coordinator services to go along with the power supplied; and

WHEREAS, The contract allows the City and Shell to enter into additional
Confirmations for procurement of additional electricity services; and

WHEREAS, The contract requires the City to provide $13 million for startup costs and
program reserves, consisting of the following:

1. $7 million to be held in an escrow account subject to joint instructions by the
City and Shell, as partial collateral for a termination payment in the event the City defaults and
Shell terminates the agreement. The termination payment is intended to cover reasonable risk
and costs that might be incurred by Shell should the program cease operations during the
contract period. This amount may be reduced in subsequent years of the contract if market
conditions and the progressive completion over time of the contract reduce Shell's exposure
to potential financial losses (see Sections 2.3(f) and 5.3);

2. $4.5 million to fund a Program Reserve to be deposited into the customer
revenues secured account, controlled by Shell. The Program Reserve is intended to provide
security to Shell that there will be sufficient cash on hand in the customer revenues secured
account to cover Shell's monthly bills. The City must restore the balance of the Program
Reserve to at least $4.5 million within five Business Days of a notice by Shell that the
Program Reserve is below this amount (see Sections 2.3(d) and 5.2);

3. $1.5 million to be held by the City in an Operating Reserve, to ensure short-

term unanticipated costs associated with startup and initial program expenses do not create
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long-term program stabilify issues (for example, additional costs associated with bringing in
additional customers, or delays in receipt of revenues, in the event that opt-out rates are
higher than anticipated); and
WHEREAS, Shell will not have a right to collect the termination payment or the
Program Reserve unless and until the City executes a Confirmation and all other conditions
are satisfied; and
WHEREAS, The draft contract does not specify the amount or price of the electricity to
be provided by Shell; these will be determined before the program is launched, after Shell has
obtained prices for the electricity it will provide; and
WHEREAS, The contract includes terms that are non-standard for City contracts,
including a modification to the standard appropriation of funds language (see Section 8.2(c)):
1. if Shell terminates the contract as a result of a City default, the General
Manager must seek an appropriation or supplemental appropriation to fully fund the applicable
termination payment, but approval of such appropriation is within the sole discretion of the
SFPUC and/or the Board of Supervisors;
2. afailure by the City to pay the full termination payment is an event of default
under the Agreement; |
3. the contract does not include standard City language stating that the
contractor assumes the risk of a failure on the part of the City to appropriate additional funds;
and
WHEREAS, Consistent with standard energy industry practice, it is not an event of
default for Shell to fail to deliver a product it is required to provide under the agreement. [f
Shell fails to deliver a product it contracted to provide:
1. the City may purchase a replacement product and charge to Shell the

difference between the price of such purchase and the contract price (see Section 4.1);
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2. in the case of renewable energy and resource adequacy capacity, if penalties
are imposed on the City as a result of Shell’s failure to perform, Shell must reimburse the City
for the penalties (see Sections 4.2 (a) and 4.3);

3. in the case of bundled renewable energy, if on an annual basis Shell fails to
deliver at least 90% of the product it contracted to provide, in addition to any payments made
by Shell described in (i) and (ii) above, Shell must pay the City 25% of the contract price for
every MWh Shell failed to deliver (see Section 4.2(b)); and

WHEREAS, The contract imposes the following financial requirements on the City and
makes it an event of default if the City fails to meet them within the relevant cure periods:

1. All receipts from CleanPowerSF customers served by Shell must be
deposited in an account controlled by Shell, but owned by the City (see Sections 2.3 (i) and
7.4);

2. Disbursements from the customer receipts account must be made by Shell
in accordance with a pre-established waterfall, pursuant to which on a monthly basis, Shell
gets paid first, the Program Reserve is retained, and any amount remaining is transferred to
the City (which the City intends to deposit in the CPSF Customer Fund) (see Section 7.3);

3. The CleanPowerSF program must be financially healthy, but the City has a
sixty day cure period to restore financial health if end of the month financial reports indicate
there is a problem (see Section 5.1);

4. The termination payment is calculated as the difference between the
contract price and the market price of any product the City commits to buy pursuant to a
Confirmation; but the termination payment is capped at $15 million unless the City terminates
the CleanPowerSF program at a time when the program is healthy (see Sections 6.2, 6.3, 6.4,

6.5); and
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WHEREAS, The SFPUC approved the draft contract with Shell on December 13, 2011,
in Resolution No. 11-0194, and authorized the General Manager to execute the contract,
subject to conditions; and

VL.  Contract with Noble Americas

WHEREAS, In Resolution 11-0194, on December 13, 2042 2011, the Public Utilities
Commission authorized the General Manager to negotiate an agreement with Noble Americas
(Noble) for customer care and billing services to support CleanPowerSF and directed the
General Manager to submit the final contract to the Public Utilities Commission for approval;
and

WHEREAS, SFPUC staff, in concert with LAFCo staff, has negotiated an agreement
with Noble for customer care and billing services, which is on file with the Clerk of the Board
of Supervisors in File No. 111340; and

WHEREAS, Noble will provide services that include: managing the electronic data
exchange with PG&E, maintaining customer information and billing administration systems,
providing reports on energy use and billing, preparing settlement quality meter data, tracking
opt-out notices, maintaining a customer care operation center and creating a plan for
eventually transitioning the services to CleanPowerSF; and

WHEREAS, Noble will make commercially reasonable efforts to locate a customer
care center in San Francisco in order to provide local jobs; and

WHEREAS, Other key terms of the Noble agreement include the following:

1. the term is 4.5 years and the guaranteed maximum cost is $9 million dollars;

2. the total monthly fees charged by Noble for the CleanPowerSF program will be at
least $25,000 per month;
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3. the City can cancel the agreement without charge prior to the start up date, but if the
cancellation occurs after that date, CleanPowerSF will pay a cancellation fee based on
milestones, up to a maximum amount of $250,000; and

4. the agreement will become effective after satisfaction of specified conditions,
including, appropriation of necessary funds and approval by the SFPUC; and

VIl. Conditions for Contract Effectiveness and CleanPowerSF Program Launch

WHEREAS, Even after approval by the Board of Supervisors and execution by the
General Manager, the Shell contract will not become effective until satisfaction of conditions
established by the contract as well as those established by the SFPUC and the Board of
Supervisors; and

WHEREAS, The Shell contract establishes conditions that must be satisfied before it
becomes effective, including but not limited to the following: (i) the conditions placed by the
City on the launch of CleanPowerSF have been satisfied; (ii) the City has directed PG&E to
deposit the payments from CleanPowerSF customers for amounts due to the City for
CleanPowerSF services into a customer receipts account controlled by Shell; (iii) the City has
entered into an agreement that gives Shell control of the customer receipts account, has
granted Shell a first priority lien on the amounts in the account, and has appropriated and
deposited $4.5 million in the account; (iv) the City has appropriated and placed $7 million
dollars into an escrow account as collateral for a termination payment to Shell in the event of
a City default; (v) the CPUC has accepted an amendment to the City’s implementation plan
and statement of intent filed with the CPUC pursuant to California Public Utilities Code
Section 366.3, that identifies Shell as the primary supplier of power for CleanPowerSF; and
(vi) the City has posted the CCA Bond required by the CPUC and advised Shell of the amount

thereof; and
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WHEREAS, The SFPUC in its December 2011 resolution established the following
conditions which must be satisfied before the Shell contract becomes effective: (i)
CleanPowerSF rates are approved by the SFPUC and Board of Supervisors through the
process established in section 8B.125 of the City's Charter, and the SFPUC has determined
that those rates are sufficient to cover the cost of power and services provided by Shell as
well as other costs required for the program, (ii) the CPUC has made its final determination of
the CCA bond amount required by Public Utilities Code Section 366.2 and the SFPUC has the
resources and all necessary authorizations to obtain the bond, (iii) all appropriations required
by the CCA supplier contracts have been authorized, and (iv) the SFPUC Power Enterprise
has rates in place to be financially stable and in compliance with its reserve policies, and (v) a
contract for customer billing, data management and other administrative services with Noble
Americas or another entity has been approved; and

WHEREAS, This action is not considered a "project" as defined in the California
Environmental Quality Act, California Public Resources Code Section 21000 et seq. ("CEQA")
for the reasons set forth in the memorandum prepared by the Bureau of Environmental
Management for the SFPUC dated July —18, 2012. Said memorandum is on file with the Clerk
of the Board of Supervisors in File No. 111340 and is incorporated herein by reference; now,
therefore, be it

RESOLVED, That any_proposed projects for local build-out of renewable energy
facilities will be subject to SFPUC and Board of Supervisors review of environmental impacts
and compliance with the CEQA prior to Board of Supervisors approval of appropriations or
financing of such projects; and, be it

FURTHER RESOLVED, That the SFPUC should- and the City will work with
stakeholders to establish favorable bond capacity and financing mechanisms_including 2001
proposition H bonds and use of collateral, for the local build-out of new renewable generation
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projects and demand reduction as components of CleanPowerSF, if such programs are

planned and approved by the City; and, be it

FURTHER RESOLVED, That because a timely integration of the local build-out of

renewables and efficiency, if such build-out is approved by the City, would enhance the

economic and structural characteristics of CleanPowerSF, and planning and RFP preparation
for such build-out is planned to be completed by SFPUC consultants by November of 2012,

and that, to the extent such work is completed on time, RFP’s should be released in

accordance with SFPUC Task Order Title: Modeling and Conceptual Framework for CCA

Deployment, to solicit bids for the local build-out work identified in that task order, on or before

February 1, 2013: and, be it
FURTHER RESOLVED that the Board of Supervisors supports expenditure by the

SFPUC of six million dollars for CleanPowerSF participating customers, including $2,000,000
for energy efficiency, $2,000,000 for studies related to local build-out activities, and
$2,000,000 for GoSolarSF, which will further environmental quality and local job creation but
would only be expended if the CleanPowerSF program is launched; and, be it

FURTHER RESOLVED, That the Board of Supervisors directs the SFPUC to give

priority to low-income CleanPowerSF customers for receipt of energy efficiency and

GoSolarSF services and to undertake an aggressive outreach campaign to such customers

for these services: and be it

FURTHER RESOLVED, That the Board of Supervisors strongly urges the SFPUC to
minimize barriers to participation in CleanPowerSF for low income residents while maintaining

Supervisor Campos
BOARD OF SUPERVISORS Page 17

9/18/2012




O © oo ~N O O A~ W N -

N N N NN N N A a aAa a 4 4a «a 4 o«
g DN W N A 0O O N DAL -

the financial viability of the program and urges the San Francisco Public Utilities Commission
to balance these objectives in establishing rates for CleanPowerSF; and be it

FURTHER RESOLVED, That the Board of Supervisors strongly urges the SFPUC to
provide an appropriate rate discount for low income CleanPowerSF customers and to

incorporate into all CleanPowerSF rates a component for a hardship fund to support additional

discounts for low income customers that require additional financial assistance to participate

in the program; and, be it
FURTHER RESOLVED, That the Board of Supervisors directs the SFPUC to

undertake an extensive public education and outreach campaign, in multiple languages, and
with particular attention to low-income communities, to ensure that prior to the opt-out process

targeted residents in each phase are fully aware of the program, its features and its costs;
and, be it

FURTHER RESOLVED, That the Board of Supervisors strongly urges the SFPUC to
eliminate the CleanPowerSF departure charge for a CleanPowerSF residential customer
returning to PG&E service for at least a 6 month period, and after that time period, to set the

charge at no more than a de minimis amount of five dollars; and be it
FURTHER RESOLVED, That, pursuant to Charter Sec. 88125, the Board will

consider rejecting rates that do not reflect the policies described in this resolution to address

the needs of low-income and monolingual communities; and be it
FURTHER RESOLVED, That the Board of Supervisors, subject to all conditions set

forth in the contract and this resolution and all conditions adopted by the SFPUC, authorizes

the General Manager of the Public Utilities Commission to execute appreves the contract with

Shell in substantially the form on file with the Clerk of the Board of Supervisors, with such

additions or modifications as may be acceptable to the General Manager of the Public Utilities
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Commission and the City Attorney, and that do not materially decrease the intended public
benefits to the City; and, be it

FURTHER RESOLVED, That the Board of Supervisors authorizes the General
Manager, in consultation with the City Attorney, and on approval of the SFPUC, to amend or
modify the Shell contract, including the Master Agreement, the Security Agreement, and any
Confirmations, to the extent that such amendment or modification does not materially change
the terms or decrease the intended public benefits to the City; and, be it

FURTHER RESOLVED, That the Board of Supervisors authorizes the General
Manager to execute an initial Confirmation to purchase power from Shell provided that (1) the
amount of electricity procurement shall not exceed an average of 30 MWs, (2) the conditions
set forth in the Shell contract are satisfied, and (3) the conditions imposed by the SFPUC and
the Board of Supervisors on effectiveness of the contract and program launch are satisfied;
and, be it

FURTHER RESOLVED, That the Board of Supervisors authorizes the General
Manager to enter into additional Confirmations, on approval of the SFPUC, so long as the
Charter does not require approval by the Board of Supervisors and the SFPUC has
determined that CleanPowerSF rates approved by the SFPUC and Board of Supervisors
through the process established in section 8B.125 of the City's Charter, are sufficient to cover
the cost of additional power and services provided by Shell pursuant to the additional

Confirmation, as well as other costs required for the program.
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City and County of San Francisco City Hall
. 1 Dr. Carlton B. Goodlett Place
Tails San Francisco, CA 94102-4689

Resolution

Fiie Number: 111340 ~ Date Passed: September 18, 2012

Resolution authorizing the Public Utilities Commission, subject to conditions, to launch the
CleanPowerSF program, approving local sustainability services for CieanPowerSF customers, and
authorizing the General Manager of the Public Utilities Commission to execute a contract with Shell
Energy North America for a term of up to five years for services required to launch the CleanPowerSF
program; and delegating authority to non-materially amend or modify the contract.

September 12, 2012 Budget and Finance Committee - AMENDED, AN AMENDMENT OF
THE WHOLE BEARING NEW TITLE

September 12, 2012 Budget and Finance Committee - RECOMMENDED AS AMENDED
September 18, 2012 Board of Supervisors - AMENDED

September 18, 2012 Board of Supervisors - ADOPTED AS AMENDED

Ayes: 8 - Avalos, Campos, Chiu, Cohen, Kim, Mar, Olague and Wiener
Noes: 3 - Chu, Eisbernd and Farrell

File No. 111340 I hereby certify that the foregoing
Resolution was ADOPTED AS AMENDED on
9/18/2012 by the Board of Supervisors of the
City and County of San Francisco.

VA
Angela Calvillo

Clerk of the Board

UNSIGNED 9/28/12
Mayor Date Approved

Date: September 28, 2012

| hereby certify that the foregoing resolution, not being signed by the Mayor within the time limit as
set forth in Section 3.103 of the Charter, became effective without his approval in accordance with

the provision of said Section 3.103 of the Charter.
. _
Mc&dv LAAD

[ Angela Calvillo
Clerk of the Board

File No.
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As Amended in Committee - 2/17/10
FILE NO. 100161 ORDINANCE NO.

[Adopting Implementation Pian for CleanPowerSF ]

Ordinance adopting a revised Implementation Plan for the City’'s Community Choice
Aggregation program, CleanPowerSF, and authorizing the filing of the Implementation

Plan with the California Public Utilities Commission.

NOTE: Additions are single-underline italics Times New Roman,
deletions are smke-éhreugh—lfahes-ﬁme&Nemeﬂ%
Board amendment additions are double-underlined;

Board amendment deletions are sJeFH@thFeagi%ﬂeFma#

Be it ordained by the People of the City and County of San Francisco:

Section 1. Background

A Ordinance 86-04 established and elected to implement a Community Choice
Aggregation (CCA) program pursuant fo Public Utilities Code Sections 218.3, 331.1, 366,
366.2, 381.1, 394, and 394.25, finding that CCA provides a means by which the City may help
ensure the provision of clean, reasonably priced, and reliable electricity to San Francisco
customers. Ordinance 86-04 further found that a CCA Program could provide a means for the
City to increase the scale and cost-effectiveness of consefvétion, energy-efficiency and
renewablelenergy in San Francisco. Ordinance 86-04 directed City departments to develop a
draft Implementation Plan (IP) and to prepare a draft Request For Proposals (RFP) to solicit
an electricity supplier for the program.

B. Ordinance 147-07 continued implementation of a CCA program by adopting a
June 6, 2007 Program Description and Revenue Bond Action Plan and Draft Implementation
Plan (Draft IP) and setting forth requirements for the CCA program based on the Draft IP.
The Ordinance stated that "The Board of Supervisors expects to consider modifications to the
Draft IP as the development of the CCA Program progresses. In particular, the Board of

Supervisors expects that the City will gain additional material information regarding the
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suppliers, costs, and financing mechanisms, among other things, from the Request for "
Information (RF!) that will be issued following adoption of this ordinance as well as from other
work performed in connection with the CCA Program." (Page 7, lines 11-16.) The Ordinance
directed the San Francisco Public Utilities Commission (SFPUC), in consuitation with the
Local Agency Formation Commission (LAFCO) to “draft for approval by the Board of
Supervisors and submission to the CPUC a revised IP that is consistent with this ordinance,
the companion ordinance adopting a CCA Governance Structure [Ordinance 146-07] and all
applicable requirements. The revised IP should reflect additional information received through
the RFI/RFP process.” (Page 8, lines 5-9).

C. As required by Ordinance 147-07, the SFPUC issued a Request for Information
(RFI) from potential suppliers in November 2007. in April 2009, the PUC issued a Request for
Qualifications (RFQ) from potential suppliers.

D. Ordinance 232-09 authorized the issuance of an RFP for services related to the .
provision of electricity, finding it reasonable to allow some flexibility in ‘meeting the CCARFP ~
requirements and program criteria set forth in Ordinances 86-04 and 147-07 in order to
encourage robust responses to the RFP and to facilitate a successful CCA program.

E. The SFPUC issued the RFP on November 5, 2009 and received five responses.
The independent review panel ranked highest the proposal from Power Choice, LLC. On
February 9, 2010, in Resolution _10-0020  the SFPUC authorized the SFPUC General
Manager to begin negotiating a contract with Power Choice, LLC for necessary services for
CleanPowerSF customers. |

F. Public Utilities Code Sections 366.2(c)(3) and (4) require a CCA program to

il develop an IP “detailing the process and consequences of aggregation” and to include with

the IP a “statement of intent” (SI) affirming that the program will provide for universal access,

reliability, equitable treatment of all customers classes, and adherence to state law. Public
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Utilities Code Sections 366.2(c)(3) and (4) require the IP fo address the following subjects:
organizational structure of the CCA program, ifs 'operations and funding; ratesetting and other
costs to patticipants; prévisions for disclosuré and due process in setting rates; methods for
entering and terminating agreements with other entities; rights and responsibilities of program
participants; description of third parties who will be supplying electricity, including information
about the suppiier’s financial, technical, and operational capabilities; and termination of the
program. The IP is to be adopted at a public hearing and filed with the California Public
Utilities Commission (CPUC).

G. As directed by Ordinance 147-07, the SFPUC, in consultation with LAFCO, has
revised the Draft IP to reflect the results of the RFI/RFP process and to reflect the oiher work
of SFPUC and LAFCO in connection with the CCA program. |
| H. On February 9. 2010, in Resolution __10-0019, the SFPUC authorized the
SFPUC General Manager to seek the approval of the Board of Supervisors to file a revised 1P
with the CPUC.

Section 2. Key Elements of the Revised Implementation Plan and Statement of Intent.

A. CleanPowerSF will seek to exceed State of California requirements for
Renewable Portfolio Standards (RPS) and sets a goal of a 51% renewabie portfdfio by 2017.
CleanPowerSF will meet its renewable g_oals, fo the extent feasible, through new, preferably
local, renewable sources of efectricity generation and the use of demand side management
efforts, including energy efficiency and conservation programs. Any decisions regarding
construction of new facilities will only be reached after environmental review, including review
under the California Environmental Quality Act.

. B. CleanPowerSF intends to offer its customers siable and competitive rates with
provisions for low-income ratepayer assistance. CleanPowerSF is committed to equitable

treatment of all classes of customers. The program may offer customized rates to particular
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customers where such opportunities are demonstrated to be of benefit to the entire program

and therefore all CleanPowerSF customers.

C. To the extent beneficial for its customers, CleanPowerSF may roll out service fo

~ groups of its customers in phases, the details of any such phasing to be determined by the

contract that the program signs with its electricity supplier.

D. In accordance with the City Charter and Ordinance 146-07, SFPUC will manage
and control CleanPowerSF, and LAFCO will continue to advise the Board of Supervisors and
SFPUC regarding the operation and management of the program.

E. In accordance with City Charter Section 8B.125, rates for CleanPowerSF
services will be set by the SFPUC, subject to rejection by the Board of Su.pervisors. Before
rates are set, the Rate Fairness Board will review the proposed rates and make a
recommendation to the SFPUC regarding such proposed rates. Customers will be given
notice and an opportunity to be heard before final rates are determined. Rates will cover
electricity supply, capital, administrative and other costs of CieanPowerSF.

F. In accordance with Public Utilities Code Section 366.2(c)(2), electricity
customers in San Francisco will be automatically enrolled in CleanPowerSF untess they opt
out of the program. CleanPowerSF will provide all electr?city customers in San Francisco two
nbtices'regarding the program within 60 days prior to their automatic enroliment and two
additional notices within 60 days or two billing cycles after the start of service. The notices will
include the lterms and conditions of CleanPowerSF’s service and an opportunity to opt out of
the program.

G. CleanPowerSF intends to contract with a third party for electricity supply,
account and billing services, and other services. The third party supplier will assist in
developing plans for new renewable resources and new demand side management programs,

including energy efficiency and conservation and may participate in the development of such
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projects that CleanPowerSF decides to implement. Any decisions regarding construction of
new facilities will only be reached after environmental review, including review under the
California Environmental Quality Act. Eligible third party suppliers of electricity and other
services have been identified using a competitive solicitation process and ranked using an
independent review process. After SFPUC staff, in consuitation with LAFCO, has negotiated
a contract with a third party supplier, the contract will be reviewed and approved by the
SFPUC and, if require(_ﬁ under applicable City law, the Board of Supervisors.

H. As required by Public Utilities Code Section 366.2(c}{4), CleanPowerSF affirms
its intent to satisfy all applicable requirements of California law and to provide universal
access o CleanPowerSF service, reliable service, and equitable treatment of all classes of
customers, |

Section 3.  Adoption of the Implementation Plan.

A. The Board of Supervisors finds that the Draft IP and the program requirements
set forth in Ordinance 147-07 should be revised in accordance with Section 2 of this
ordinance fo reflect the information obtained from the RFI/RFQ/RFP solicitation process and
the additional information !eamed by the SFPUC and LAFCO through their implementation of
the CCA program.

B. The Board of Supervisors adopts the IP described in this ordinance as the IP for
CleanPowerSF and authorizes the General Manag'er of the SFPUC, in consultation with the
Executive Officer of the LAFCO, to file with the CPUC an IP that is-consistent with this

ordinance.
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APPROVED AS TO FORM:
DENNIS J. HERRERA, City Attorney

Y 1L /L

Thomas J. Long
Deputy City Attorney
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FILE NO. 100161

LEGISLATIVE DIGEST

[Adopting Implementation Plan for CleanPowerSF ]

Ordinance adopting a revised Implementation Plan for the City’s Community Choice
Aggregation program, CleanPowerSF, and authorizing the filing of the implementation
| Plan with the California Public Utilities Commission.

-~ Existing Law

In Ordinance 86-04, the Board of Supervisors established and elected to implement a
Community Choice Aggregation (CCA) program for San Francisco. This program is now
commonly known as CleanPowerSF. Ordinance 147-07 adopted a Draft implementation Plan
(Draft IP) and set forth requirements for the CCA program based on the Draft IP. Ordinance
147-07 directed the San Francisco Public Utilities Commission, in consultation with the Local
Agency Formation Commission (LAFCO), to prepare a revised Implementation Plan (IP)
based on additional information gathered in the development of the program, including results
of a Request for Information (RFI) and Request for Proposals (RFP). Ordinance 147-07
required the revised IP to be approved by the Board of Supervisors before it could be filed
with the California Public Utilities Commission (CPUC).

Amendments to Current Law

This Ordinance finds that the Draft IP and the program requirements set forth in Ordinance
147-07 should be revised as shown in Section 2 of this Ordinance {o reflect the additional
information gathered by the SFPUC and LAFCO through their implementation of the CCA
program. This Ordinance adopts the IP, with revised program requirements, as the [P for
CleanPowerSF and authorizes the General Manager of the SFPUC, in consultation with the
Executive Officer of the LAFCQO, to file with the CPUC an IP that is consistent with this
Ordinance.

Background Information

State law allows a municipality to supply the electric power needed by the residents and
businesses within its jurisdiction. One way to do this, under Public Utilities Code Section
366.2, is CCA. Under CCA, the City would supply the electricity used by participating
customers in San Francisco, and Pacific Gas & Electric Company would continue to deliver
that electricity. In Ordinance 86-04, the San Francisco Board of Supervisors established and
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elected to implement a CCA Program and directed City departments to develop a plan for <
providing CCA service and to issue an RFI and ah RFP for electric supply services.

in consultation with the LAFCO, the SFPUC has implemented the CleanPowerSF program by
preparing and revising the Draft IP, and issuing an RFI, a Request for Qualifications, and an
RFP for electricity supply services. The SFPUC has authorized its General Manager to
negotiate a contract with the highest ranked proposer.

One of the steps required before offering CCA service is the preparation of an IP and
submission of the IP to the CPUC. State law, in Public Utilities Code Sections 366.2(c)(3) and -
(4), sets forth a number of detailed requirements for the contents of an IP. After submission of
the IP, the CPUC has 90 days to request any additional information it needs and to certify its
receipt of the IP.

Supervisor Mirkarimi (
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In accordance with Ordinances 86-04 and 147-07, the San FE@Riblic Utilities Commission
(SFPUC) has developed a revised draft ImplementationaPidiStatement of Intent for the City
and County of San Francisco’s Community Choice Aggreg&mgram (CCA), also known as
CleanPowerSF. The draft Implementation Plan falfiith the requirements of AB 117,
including describing the organizational structure of the prograte setting, methods for
entering into agreements with third parties, rightsrasgonsibilities of program participants,
provisions for termination of the program and a descripticthe financial, technical and
operational capabilities of third party suppliers. The Im@atation Plan will be filed with the
California Public Utilities Commission in compliancéhkvPublic Utilities Code Section
366.2(c)(3).

The revised Implementation Plan was approved by the SEPFebruary 9, 2010, in
Resolution 10-0020. The revised Implementation Plan wasidered and recommended to the
full Board of Supervisors by the Budget and Finance Comnattés February 17, 2010
meeting, and will be considered by the full Board aFébruary 23, 2010 meeting. (Agenda
Item #23, File No. 100161.) The attached Implementationi®laot a final document, and the
SFPUC anticipates that it may need minor revisions poidiling with the California Public
Utilities Commission.
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l. I ntroduction

In 2004, the City and County of San Francisco (“the Qity"CCSF”) established and elected to
implement a Community Choice Aggregation (CCA) programy known as CleanPowerSF.

The City found that CCA provides a means by which the @ay help to ensure the provision

of clean, reasonably priced and reliable electricityan Brancisco customers and to increase the
scale and cost-effectiveness of conservation, endfigieacy and renewable energy in the City.
The City has implemented the program through the Samckaco Public Utilities Commission
("SFPUC?") in consultation with the San Francisco &b&gency Formation Commission and
input from the public.

The SFPUC is a department of the City that providesl iditinking water and sewer services to
San Francisco, wholesale water and power to a numlm¢hef public entities, and electric
power to San Francisco’s municipal operations.

CleanPowerSF intends to exceed State of Califorigiairements for Renewable Portfolio
Standards (RPS) and sets a goal of a 51% renewable jpaofd2017. CleanPowerSF will meet
its renewable goals, to the extent feasible, through peeferably local, renewable sources of
electric generation and the use of demand side manageffaats, including energy efficiency
and conservation programs. CleanPowerSF will providel edectric customers greater choice
by allowing them to access the competitive market ferggnservices and providing for public
participation in determining which technologies are utilize meet local electricity needs. It will
also provide customers with a higher amount of renewalelggnhan is currently available
from PG&E.

CleanPowerSF will give electricity customers the ofypaty to join together to procure
electricity from competitive suppliers, with such efexity being delivered over PG&E’s
transmission and distribution systems. CleanPower&Froll out service to groups of its
customers in phases or to all customers at the sarae tiltimately, all electric customers in San
Francisco who currently receive their electric suppdynf PG&E or a “direct access” (DA)
supplier will have the opportunity to be served by CleaniP8fe As mandated by Public
Utilities Code (PUC) Section 366.2(c), before automatiokment in CleanPowerSF, all current
PG&E and DA customers within the City will receive infation describing the program and
will have multiple opportunities to opt out of CleanRo&%F.

CleanPowerSF will draw upon SFPUC’s experience over rdangdes of providing stable,
reliable water and energy services to customers. CoeeerfSF will also receive assistance from
experienced energy suppliers and contractors in providingeservices and demand-side
management programs to program customers.

On February xx, 2010 the San Francisco Board of SuperviSBBJS), at a duly noticed public
hearing, considered and adopted this ImplementationaPtuStatement of Intent, through
Ordinance xxx-10 (a copy of which isincluded aspart of Appendix A).

Under PUC Section 366.2(c), CleanPowerSF is requiretetthis Implementation Plan with the
California Public Utilities Commission (“CPUC” or “Comssion”) so that the Commission may
certify the Implementation Plan within 90 days.
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A. Statement of | ntent

As further discussed below, the City intends to impleérac@CA program, called
CleanPowerSF, which will include all of the following:

* Universal access
* Reliability
* Equitable treatment of all customer classes

Any requirements established by state law or by the C&isCerning CCA programs as well as
requirements established by the City.

B.  Organization of | mplementation Plan

* The content of this Implementation Plan compliedlie statutory requirements of AB 117.
As required by PUC Code Section 366.2(c)(3), this Implement&lan details the process and
consequences of aggregation.

The remainder of this Implementation Plan is organizeidlmsvs:

Section II: Aggregation Process

Section IlI: Organizational Structure, Operations anddiy
Section IV: Rate Setting and Other Costs

Section V: Disclosure and Due Process in Rate Setting
Section VI: Procurement Process

Section VII: Customer Rights and Responsibilities

Section VIII: Roles and Requirements of Third-Party (Cactors
Section IX: Contingency Plan for Program Termination

The requirements of AB 117 are cross-referenced to $saticthis Implementation Plan in the
following table.

Tablel

AB 117 Cross References
AB 117 REQUIREMENT IMPLEMENTATION PLAN SECTION
Process and consequence of aggregation Section Il: Aggre§atoess
Organizational structure of the program, Section IlI: Organizational Structure,
operations and funding Operations and Funding
Ratesetting and other costs to participants Section ¥¢sBRting and Other Costs
Disclosure and due process in setting rates gBection VI: Disclosure and Due Process in
allocating costs among participants Ratesetting
Methods for entering and terminating Section VII: Procurement Process
agreements with other entities
Rights and responsibilities of program Section VIII: Customer Rights and
participants, including consumer protection | Responsibilities
procedures, credit issues and shutoff
procedures
Description of third parties that will supply Section Roles and Requirements of Third-
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electricity under the program, including Party Contractors
financial, technical and operational capabilities

Termination of the program Section X: Contingency Plan for Program
Termination
Statement of intent to cover Section I: Introduction

[1. Processand Consequences of Agaregation

In accordance with Section 366.2(c), this section providessarview of: (1) the process the
City has followed to implement CCA and (2) the benefficemsequences of the City's CCA
program.

A.  Processto Implement CCA

The San Francisco Board of Supervisors established this CIEA program in May 2004
(Ordinance 86-04). (See Appendix A for ordinances 86-04, 146-07, 1£B82109,and the
ordinance adopting this Implementation Plan.) The Ordinance found that CCA would allow
the City to increase the scale and cost-effectiveolisnewable energy, conservation and
energy efficiency in San Francisco and to increasa&l lcontrol over electricity prices and
resources. To implement the program, Ordinance 86-04 dirdwedevelopment of a draft
Implementation Plan (“IP”) and the preparation of dtdR@quest For Proposals (“RFP”) to
solicit an electricity supplier for the program. Ind@enber 2004, the Board of Supervisors
created a Citizens Advisory Task Force (“Task Forag'gdvise the City regarding the draft
Implementation Plan and the draft RFP.

After an extensive process that involved public meetingeeoBan Francisco Local Agency
Formation Commission (“LAFCQO”) and the Task Force] #rat benefited from the
participation of interested parties and advocacy groupBdard of Supervisors approved a
Draft IP in June 2007 (Ordinance 147-07). The adopted Drattiforth goals and policies for
the City's CCA program. Based on the Draft IP, Ordae®al47-07 also provided direction for
the City’'s RFP for an electricity supplier. The Mahnce further directed the issuance of a
Request For Information (“RFI”) to solicit input from @mested parties regarding the
development of the program. Ordinance 147-07 found thatkEheeRponses and other
information obtained in implementing the program wouldessitate changes to the Draft IP
and, accordingly, directed SFPUC, in consultation WARFCO, to prepare a revised IP for
review and approval by the Board of Supervisors.

As required by Ordinance 147-07, SFPUC issued an RFI in Nove2@ib&. In April 2009,
SFPUC issued a request for qualifications (“RFQ”) frorepti&l electricity suppliers. SFPUC,
in consultation with LAFCO, used the information obtdifi®m these solicitations to prepare an
RFP.

The Board of Supervisors approved the issuance of anfRBEBtober 2009 (Ordinance 232-09).
The Ordinance found that it was reasonable to altewesflexibility in meeting the RFP
requirements and program criteria set forth in previgdsiances in order to encourage robust
responses and to facilitate a successful CCA program.
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In November 2009, SFPUC issued the RFP. The City recéigedesponses to its RFP and, in
January 2010, identified Power Choice, LLC as the highakedaproposer. The City is
negotiating a contract with Power Choice for elettrisupply and other services.

In accordance with Ordinance 147-07, SFPUC prepared a religeddpproval by the Board

of Supervisors to file with the CPUC. The Board of Suisers held a hearing on the IP in the
Budget and Finance Committee on February 17, 2010, and forwaeléidinance adopting the
IP to the full Board of Supervisors with a recommendafiwrapproval. The Board of
Supervisors considered and voted on the Ordinance adoptimgvised IP at its public meetings
on February 23, 2010 and March 2, 2010. The Board of Supervisdhg dipproved the
Ordinance on March 2, 2010 and authorized the filing oflBhisith the CPUC.[This section

and footnoteto be updated before CPUC filing.]

B.  Consequences of CleanPower SF

Through CleanPowerSF, the City and County of San Fremai$ends to procure a more
renewables-based portfolio of reasonably priced and rekddttricity to San Francisco retail
electricity customers. As a community choice aggregéte City will be able to increase the
scale and cost-effectiveness of renewable energy andrikside management in San Francisco
and will exercise more local control over electyigtices, resources, and reliability.

CleanPowerSF intends to exceed State of Californiaresgeants for RPS and has set a goal of
meeting a 51% RPS by 2017. This exceeds the 20% by 2010 and 33% by 20PatRiete

law requires PG&E to meét.in addition, CleanPowerSF’'s energy portfolio will esddRPS in
2010.

CleanPowerSF will meet its renewable goals, to thengxeasible, through new, preferably
local renewable generating capacity and demand-side effaiisling energy efficiency and
conservation program£leanPowerSF will develop plans for constructing oegting in new
resources such as in-City solar photovoltaic celtsalleenewable distributed generation such as
fuel cells, and one or more wind turbine farms. Cleard?8F has a goal of achieving 107 MW
of demand-side management, including conservation, peakghand increased energy
efficiency efforts. Any decisions regarding construcbdmnew facilities will be reached after
environmental review, including review under the California Emmental Quality Act

(CEQA).

11n accordance with the City's usual legislative proctss ordinance has been forwarded to the
Mayor for his consideration. The Mayor may sign dowen ordinance within 10 days. An
ordinance takes effect after 10 days if the Mayor doegagctotThe City filed the IP with the
Commission before the end of the 10 day period in orderaeide additional time for
Commission certification. The City will notify th@ommission if further City legislative
processes result in any material changes to this IP.

2 The California Energy Commission’s guidelines for Remigies Portfolio Standards (RPS)
classifies the following projects as eligible for R&&npliance, subject to specific fuel
requirements: biomass, biodiesel, fuel cells using reblewaels, digester gas, geothermal,
landfill gas, municipal solid waste, ocean wave, o¢eanmal, tidal current, solar photovoltaics
(PV), small hydroelectric (30 MW or less), solar thelrarad wind.
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The program intends to offer electric generation rat€3QA customers that are competitive
with current PG&E generation rates, and provide for g-kenm rate that remains competitive
with PG&E rates. CleanPowerSF is committed to progigiguitable treatment of all classes of
customers without undue discrimination in setting rates.

All PG&E and DA electric customers within the City whié eligible to become CleanPowerSF
customers. CleanPowerSF anticipates that it magraitil out its services to customers in
phases, or transfer all customers to CleanPowerS8#catas appropriate to benefit its customers.
The method and timing of transferring customers is suljemtgotiations with the potential
power supplier. CleanPowerSF is currently analyzing thenpiat composition of Phase 1
accounts in consideration of opportunities for maximizing delv®ade management programs
and renewable energy impacts, synergies with locahandes and other customer programs,
cost of service and customer load characteristicsptra operational considerations.

If a phasing approach is adopted, all electric customersexbby each phase would be
automatically enrolled in CleanPowerSF and served lexdept for those customers who
affirmatively elect to “opt-out” of the program anelmain either bundled service customers of
PG&E or (if currently served by a Direct Access provideigtomers of their Direct Access
provider. Customers will be offered at least four notifaas regarding the initiation of service.
Two of the notices will be provided within 60 days prioetooliment in CleanPowerSF, and the
remaining will be provided within 60 days or two billing cycleeathe initiation of service, as
required by 366.2(c)(13)(A). All notices will detail the pragia terms and conditions, and
provide ample opportunity to opt-out of the program without [pgna

Pursuant to Section 366.2(c)(9), PG&E will still be requieedontinue providing distribution,
metering and billing services to a ratepayer who rece&ilexsdric generation service from
CleanPowerSF. Customer billing statements will look e same as they do currently;
however, the generation portion of the bill will realé&PowerSF as opposed to PG&E, and
applicable rates will be applied. SFPUC and its sedesi@plier of customer services will
coordinate the transfer of account payments with PG&E.

[11. Organizational Sructure, Operations and Funding

In accordance with Section 366.2(c)(3)(A), this sectistdees the organizational structure of
CleanPowerSF and the key elements of its operatiahfuading.

A. Organizational Structure

1. Overview

The organizational structure of CleanPowerSF is detemiby the requirements of State law,
the San Francisco City Charter, and applicable Ciljnances. The key entities with a role
related to CleanPowerSF are: (1) the San FrancisaodBid Supervisors, which established the
City’s CCA program by ordinance in May 2004 (Ord. 86-04) andiges broad policy direction
for the program; (2) the SFPUC, which manages and cerleanPowerSF; (3) the San
Francisco Local Agency Formation Commission (LAFQ@hjch advises the Board of
Supervisors and SFPUC regarding various aspects of Clean®Byand (4) the Rate Fairness
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Board, which advises SFPUC regarding CCA program raegeneral description of the roles
and operating procedures of these entities follows.

2. San Francisco Board of Supervisors

The Board of Supervisors is the legislative brancthei@ity. The Board consists of eleven full-
time members elected by district, who may serve updosuccessive four-year terms. Regular
Board meetings are held weekly (except for holidays) amdubject to the public meeting
requirements of California’s Brown Act and the SamErsco Administrative Code. In

addition, the Board has several standing Committestshtbld regular public meetings to conduct
hearings regarding proposed legislation and to consider letfislative matters. The Mayor
may approve or veto legislation approved by the Boatee Board may override a mayoral veto
by a vote of not less than two-thirds of the membetb®Board.

In addition to establishing the City’'s CCA program and mioyg general policy guidance for

the program, the Board’s responsibilities related to GlearerSF include reviewing rates set by
the SFPUC (Charter Sec. 8b.125) and reviewing certainamstihat the City Charter requires
to be approved by the Board (Charter Sec. 9.118).

3. San Francisco Public Utilities Commission

Pursuant to the San Francisco Charter, SFPUC is reipefor the management and control of
CleanPowerSF. Headquartered at 1155 Market Street inr§acig€o, the SFPUC has
approximately 2,000 employees with a combined annual operatingttmfdgmroximately $400
million.

The SFPUC is comprised of three separate enterprisagrVWWastewater and Power. The
Water Enterprise is responsible for managing the treassom, treatment, storage and
distribution of potable water to San Francisco’s whdéeaad retail customers. The Wastewater
Enterprise is responsible for managing the collecti@attnent and disposal of San Francisco’s
wastewater. The Power Enterprise is responsibleéoraging electric energy for San Francisco
municipal customers, including: retail power sales, tragsion and power scheduling, energy
efficiency programs, street lighting services, utilifdsnning for redevelopment projects,
energy resource planning efforts and various other energigeser

As a division of the Power Enterprise, the CleanR®Kerogram is under the direct
administrative oversight of its Assistant Generalrdger, who in turn reports to the SFPUC
General Manager.

SFPUC is overseen by a Commission consisting of fivelmees appointed by the Mayor to
four-year terms, subject to confirmation by the BoardugeBvisors. Each Commissioner fills a
designated seat on the Commission based on particuldrogtians: Seat 1 requires experience
in environmental policy and an understanding of environmgrggte issues; Seat 2 requires
experience in ratepayer or consumer advocacy; SeguBeg experience in project finance;
Seat 4 requires expertise in water systems, powemsyste public utility management; Seat 5
is an at-large member. (Charter Sec. 4.112(b)). Then@ssion holds regular meetings twice
monthly that are subject to the public meeting requiren@rtalifornia’s Brown Act and the
San Francisco Administrative Code. Subject to therall/policy direction given by the Board
of Supervisors, the SFPUC Commission’s duties include e@tuand approval of key policies
and goals related to the development, implementatrahpperation of CleanPowerSF. The
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SFPUC will be responsible for reviewing and approving thgrect recommended by SFPUC
staff with a third-party supplier of electricity and otlservices. The Commission will also
approve rates for CCA services, subject to rejectiotihéyBoard of Supervisors.

4. Local Agency Formation Commission (LAFCO)

The San Francisco LAFCO was created pursuant to Calif@onernment Code Sections 56000
et seq. LAFCO consists of two members from the Board of Supers representing the County
of San Francisco, two members appointed by the Boardpdr8isors to represent the City of
San Francisco, and a fifth member representing the g@lgndslic. LAFCO holds regular
monthly meetings that are subject to the public meetiggirements of California’s Brown Act
and the San Francisco Administrative Code.

In June 2007, the Board of Supervisors formally asked LARC®@anitor the implementation
process and advise the SFPUC and the Board of Supervigarding the development,
implementation, operation and management of the CCérano (Ordinance 146-07).

5. Rate Fairness Board

In accordance with Charter Section 8B.125, the SFPUChUssion established the Rate
Fairness Board (RFB) to advise the Commission regarbengétting of rates for the public
utility services under the jurisdiction of the SFPUThe RFB consists of seven members,
including three designated City officials, two City residal retail customers and two City
business retail customers. The RFB’s duties includengakicommendations to the SFPUC
Commission on utility rates, holding public hearings oruahrate recommendations, and
reviewing five-year rate forecasts. The RFB’s hearingsmaeetings are subject to the public
meeting requirements of California’s Brown Act and 8a Francisco Administrative Code.

B. Operations

The City currently expects that SFPUC staff will ®e® and manage the program, while certain
functions will be contracted out to third-party suppliémsjuding acquiring full requirements
energy supply, development and construction of new gmespurces and certain customer
support services.

Day-to-day operations of CleanPowerSF will be handlethéyhird-party supplier, the SFPUC
program director and the program director’s staff, ctimg of a minimum of two utility
analysts.

Major functions that will be performed by CleanPower&-saimmarized below.

1. Resource Planning

CleanPowerSF will develop both short (one and two)jyaad long-term resource plans to meet
the City’'s energy requirements. CleanPowerSF wilkdigy the resource plan in compliance
with California law, California Independent System Opar&CAISO), and other requirements
of California regulatory bodies (CPUC and CEC). Longrteesource planning includes load
forecasting and supply planning on a 10- to 20-year time hor@ieanPowerSF will develop
integrated resource plans that meet program supply objeetingebalance cost, risk and
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environmental considerations. Integrated resource plannihgomgider demand-side energy
efficiency and demand response programs as well asaradisupply options. CleanPowerSF
will strive to ensure that local preferences regardiegtkure composition of supply and
demand resources are planned for, developed, and implemented.

2. Portfolio Operations

Portfolio operations will encompass the activities neagsfor wholesale procurement of
electricity to serve end use customers. These acswitik include the following:

» Electricity Procurement — assemble a portfolio of eleity resources to supply the
electric needs of program customers.

* Risk Management — employ standard industry techniques to regposure to the
volatility of energy markets and insulate customersr&t@m sudden changes in
wholesale market prices.

» Load Forecasting — develop accurate load forecasts, bagtidom for resource planning
and short-term for the electricity purchases and sededed to maintain a balance
between hourly resources and loads.

* Scheduling Coordination — schedule and settle electric stygplgactions with the
CAISO.

SFPUC expects to initially contract with a third pariyfwmthe necessary experience to perform
most of the portfolio operation requirements for @@A program. This will include the
procurement of energy and ancillary services, schedulinglit@ador services, and day-ahead
and real-time trading. The contract with the third-pattgplier will reflect a set of program
controls that will serve as the risk management tasl€feanPowerSF.

3. Local Energy Programs

A central goal of the CCA program is the developmedtimplementation of local energy
programs, including demand-side management programs, disttigeneration programs and
development of local renewable generation resourcesJSKHII be responsible for further
development of these programs in cooperation withhing-party supplier and other City
agencies that may have existing complementary programs.

The City will assess the technical and economic fdagibf administering demand-side
management programs that can be used as cost-effeltéiugatives to procurement of supply-
side resources. The City will attempt to meet its Rit§ets through new, preferably local,
renewable sources of electricity generation and demaledrsanagement programs to the extent
feasible. Any decisions regarding construction of nesilities will only be reached after
environmental review, including review under the California Emmental Quality Act, where
applicable. CleanPowerSF intends to apply to the CRLHdminister energy efficiency
programs in San Francisco and anticipates a transibom PG&E-based programs to a CCA-
based energy efficiency program.
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4. Rate Setting

The SFPUC will have the ultimate responsibility fettgg the electric generation rate for its
customers. CleanPowerSF intends to offer its custostaide and competitive rates with
provisions for low-income ratepayer assistance andnsitied to equitable treatment of all
classes of customers. CleanPowerSF will develop pezpmtes and options for the SFPUC
Commission to consider before final rates are apprdRatk proposals will meet the
requirements of the City Charter and be reviewed by #te Rairness Board. The final
approved rates must, at a minimum, meet the annualuevequirement developed by
CleanPowerSF. The SFPUC will have the flexibilityctmsider rate adjustments within ranges
provided that the overall revenue requirement is achigtedprovides an opportunity for
economic development rates or other rate incentives.

Rate setting is discussed in more detail in Sectiorsniy/V.

5. Financial Management/Accounting

The CleanPowerSF Director will be responsible for agamg the financial affairs of
CleanPowerSF, including the development of the annual badgetevenue requirement;
managing and maintaining cash flow requirements; potédwig@ge loans and other financial
tools; and a large volume of billing settlements. The&uor will use contractors and/or staff in
support of these activities, as appropriate.

Management of CleanPowerSF’s financial affairs wilizg¢ the experience and financial
management systems of the SFPUC Financial Servicestbepd. The Financial Services
Department provides the financial services for SFPUCEethtility enterprises. The Finance
Department’s functions include developing and maintaining-lamge capital and financial
plans, and support for financial accounting and reportingyuats payable, billing and
collection of water, wastewater, and power chargas$,céher revenues.

CleanPowerSF will arrange financing for capital pr@geptepare financial reports, and ensure
sufficient cash flow for the program. Financial mgeent will include an important program
risk management function of establishing credit policiesraanitoring the credit of suppliers so
that credit risk is managed properly. Credit monitoringnisortant to keep abreast of changes in
a supplier’s financial condition and credit rating.

Customer rates will be used for program activities omig, &ill not be used to fund other City
programs.

Customer account services are expected to be assignélira party supplier with the
necessary infrastructure and capability to handle CleaeF&is accounts. This function is
described under Customer Services, below.
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6. Customer Services

In addition to general program communications and markedisgnificant amount of customer
service and key account representation will be neces3dnig will include both a call center for
guestions and routine interaction with customer acco@ganPowerSF will coordinate call
center duties between the existing SFPUC call centéadhird-party contractor.

Customer Account Services will manage retail settlesaszlaited duties and customer account
data. Other services will include processing customer sereguests, administering customer
enrollments and departures from the program, and maimgaéncurrent database of customers
enrolled in the program. This function coordinates theasce of monthly bills through the
distribution utility’s billing process and tracks customeymants.

Activities include the electronic exchange of customer gnesgge and payments data with the
distribution utility and the SFPUC, tracking of custoraecounts receivables and payments,
issuance of late payment and/or service terminatiosemtand administration of customer
deposits in accordance with SFPUC credit policies.

Customer Account Services will also manage communicatiotih customers relating to the
generation portion of energy bills, customer call centand routine customer notices regarding
generation and CleanPowerSF-managed demand-side manageogeams. The City

anticipates that it will contract with a third-partyatthas demonstrated the necessary experience
and administers appropriate customer information compységras to perform some of the
customer account services functions.

CleanPowerSF anticipates that SFPUC staff will conthecgeneral program marketing and key
customer account management functions. These includeamsigyof account representatives
for key accounts to provide high levels of customer sermceimplementation of a marketing
strategy to promote customer awareness and satisfaatiothe CCA program. Ongoing
communications, marketing messages, and information riegatee CCA program to all
customers will be critical for the overall successhef CCA program.

7. Legal and Reqgulatory Representation

CleanPowerSF will utilize the San Francisco Cityoftiey's office as legal counsel to advise
regarding administration of CleanPowerSF; review @i, represent the program as necessary
before the CPUC, other regulatory agencies and the candgp provide overall legal support

to the activities of CleanPowerSF.

8. Roles and Functions

City officials and employees will be responsible foligggmaking, management and planning
for CleanPowerSF to ensure that the program remaipsmsive to San Francisco participants.
The SFPUC will have a direct role in marketing, comioations and customer service for
CleanPowerSF. Other highly specialized functions, sasatnergy supply and account
management, will likely be contracted out to third gartivith sufficient experience, technical
and financial capabilities. The functions that are exgubatitially to be performed by the
SFPUC, CleanPowerSF and third parties are specifiedhle Pabelow:
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Expectationsfor Staffing Roles

Table?2

Function Start-Up Near-Term Long-Term

SFPUC/Board of SFPUC/Board of SFPUC/Board of
Program Governance Supervisors Supervisors Supervisors
Program Monitoring SFLAFCO SFLAFCO SFLAFCO
Program Management SFPUC SFPUC SFPUC
Outreach SFPUC* SFPUC* SFPUC*
Customer Service SFPUC SFPUC SFPUC
Key Account
management SFPUC SFPUC SFPUC
Regulatory SFPUC SFPUC SFPUC
Legal City Attorney City Attorney City Attorney
Finance SFPUC SFPUC SFPUC

Rates: Approve,

SFPUC (with input
from Rate Fairness

SFPUC (with input
from Rate Fairness

SFPUC (with input
from Rate Fairness

Develop Board) Board) Board)
Third Party (SFPUC Third Party (SFPUC
Resource Planning support) support) SFPUC

Energy Efficiency

Third Party (SFPUGC
and SFE support)

Third Party (SFPUGC
and SFE support)

Third Party (SFPUGC
and SFE support)

SFPUC (third party

SFPUC (third party

Resource Development support) support) SFPUC
Third Party (SFPUGC
Portfolio Operations Third Party support) SFPUC
Third Part
Scheduling Coordinator Third Party Third Party | (potentially SFPUC)
Third Part
Data Management Third Party Third Party | (potentially SFPUC)

*Coordinate with vendor for outreach to large customers

The City will enter into contracts with one or maln@d parties to provide the day-to-day
operational functions necessary to procure electraity manage customer account data.
Information on the solicitation process the City usefind qualified third party service

providers is contained in Section IV, and informatiortlerequired qualifications of third party
service providers is contained in Section VIII.
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C. Funding

This section presents CleanPowerSF’s plans for tiewgtaand ongoing funding needs of the
CCA program.

1. Staffing

As described in Section 111.C.8, CleanPowerSF will méila mix of City staff and contractors.
CleanPowerSF currently has several full-time emplsyg®luding a Director, two analysts, and
administrative support personnel. Staff will be addedeimentally to match workloads required
for managing contracts and initiating customer outreaatieting during the pre-operations
period. Additional staff may be added during customer enrotlpemod and following
commencement of service. In addition, CleanPowerPEatg to draw on other expertise within
the SFPUC and the City.

2. Funding Requirements

The startup of CleanPowerSF will require funding foffsstg and contractor costs, program
initiation, and working capital. The program will be feadthrough rate revenues and not from
the City’'s general fund.

An initial start-up budget of five million dollars was appraped by the SFPUC from Power
enterprise revenues for San Francisco’s CCA progrdisdal year 2006-2007. These funds
have been used for the implementation of the ClearP®kvprogram. These activities have
included the funding of several SFPUC staff positionsyelsas work by the City Attorney and
external consultants. These start-up costs haae lieed to analyze the economic and technical
potential for various CleanPowerSF program designs, imatstthe best-practices of CCA
programs operating in the United States, and perfornttadl avork required to implement the
program thus far. In addition, the SFPUC and City vhég’s office have been actively engaged
in CCA-related proceedings at the CPUC, including R.03-10a8@03elated dockets.

These funds have also been used to provide the LAFCCP®@®,000 per year for its role in
supporting the CleanPowerSF program. These funds aralaear three years, starting in
fiscal year 2008-09, and may be used to pay for LAFCO stadf &is well as LAFCO-directed
consultant work related to the CleanPowerSF program.

For fiscal year 2010-2011, the remaining funds will be usedrd the final phases of the
implementation of the CleanPowerSF program. The eapen is that the initial five million
dollars will be repaid to the SFPUC through participatingaraer rates over time, in order to
minimize the rate impacts associated with the staftings.
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Program initiation costs include administrative and garexpenses of CleanPowerSF, as well
as the distribution utility fees for initiating the C@#ogram. Distribution utility fees, which
include CCA Bond requirements and a service deposit, widblb®ilated based on actual
enrollment. The total staffing, contractor and progranmiinin costs will be collected ultimately
through CCA program rates.

Following program start-up, the City anticipates that wipai financing may be available as
one possible mechanism for financing development of newviadsie resources, as appropriate.

3. Start-up Activities and Costs

Start-up activities may include:
» Define and execute communications plan
* Media campaign
* Informational materials and customer notices
* Legal and regulatory support
* General consulting costs

Additional activities that are anticipated to be provibdgdhe supplier, subject to contract
negotiations, include:

» Customer call center

» Hire sales and marketing representatives

* Negotiate supplier/vendor contracts

* Payments to generators prior to receipts from participatistomers
» Data management provider

* Pay utility service initiation, notification and switolgi fees

» Perform customer notification, opt out and transfers

» Conduct load forecasting

» Recommend a revenue requirement

* Financial reporting

Other costs related to starting up the program wilheerésponsibility of CleanPowerSF's
contractors. These include funds needed for collateedit support for electric supply
expenses, customer information system costs, electlatacexchange system costs, call center
costs, and billing administration/settlements systestsco
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4. On-Going Funding

Ongoing funding, including staffing and third-party supplier cosii be recovered through
customer rates. Operating revenues from sales ofieigctvill be remitted to CleanPowerSF
beginning on approximately day 50 of program operations, mas#te distribution utilities
standard meter reading cycle of 30 days and a payment/aoieclcle of 20 days.

This cost will be reflected in its price for providinglfrequirements electric service to the
program. CleanPowerSF will meet working capital requir@sieslated to program
management.

V. Rate Setting and Other Costs

In accordance with Section 366.2(c)(3)(B), this sectiatdees the initial policies for
CleanPowerSF in setting its rates for community ahaggregation services. These include
policies regarding rate design, objectives, and due pratsess$ting program rates. Final
program rates will be approved by the SFPUC and wilhbkided in the initial customer opt-
out notices.

By adopting this Implementation Plan, the City has apguldiae rate policies and procedures
contained herein to be effective at program initiatidine SFPUC retains authority to modify
program policies from time to time at its discretion.

A. Rate Setting Principles

CleanPowerSF will establish rates sufficient to wecall costs related to operation of the
program, including cost responsibility surcharges and areyves that may be required as a
condition of financing and other discretionary resewel$ that may be approved by the
SFPUC.

The primary objective of the rate setting plan is targges in accordance with the following
principles:

* Rate competitiveness

* Rate stability

* Equity among customers

» Customer understanding

* Revenue sufficiency

* Compliance with AB 117 and Charter Section 8B125
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B. RateDesign

CleanPowerSF'’s rate designs will initially mirror PG&Eeneration rate classification structure
so that similar rate benefits can be provided to CleaePois customers.

CleanPowerSF intends that customers enrolled in djzeciaate options, for example net
energy metering and low-income ratepayer assistancggms, will continue to be eligible for
these tariffs under CCA service. CleanPowerSF n&yiatroduce new rate offerings for
customers.

The SFPUC has the discretion to modify CleanPowex &fte design policies, and it is likely
that over time CleanPowerSF'’s rates will becoms tesl to those offered by PG&E.

C. Additional Costs

Miscellaneous fees and charges will be developed by CleaB& on an as-needed basis.
These fees and charges may be levied on customergifatiescincluding but not limited to
special meter reading, and service switching. Such feeshamndes, if required, will be set in
accordance with the rate setting principles describedeadod will be approved by the SFPUC.

Customers who choose to opt out of CleanPowerSFednchrto bundled service with the
investor-owed utility after the initial opt-out period yrlae charged an opt-out fee to be
determined by CleanPowerSF and its energy supplier duringacbnegotiations.

V. Provisonsfor Disclosure and Due Processin Rate Setting

In accordance with Section 366.2(c)(3)(C), this secti@tmlaes the provisions for disclosing
energy rates and ensuring due process in the developmatef

A. Disclosure Provisions

Rates at the program’s start will be set through a ppbticess that includes review by the Rate
Fairness Board. Rates will be established by the SFRW@(ublic meeting and are subject to
rejection by the Board of Supervisors at a public meeti@harter Sec. 8b125). Proposed rates
and underlying cost information will be made public pursuatteédBrown Act and the San
Francisco Administrative Code prior to SFPUC approvab fhotices issued during the Initial
Notification Period will inform customers of initiahtes.

Subsequent rate changes will be made through a similacgubkess.

CleanPowerSF will generally follow customer noticieguirements similar to those the
CPUC requires of investor-owned utilities. These natcpiirements are described as follows:

Notice of rate changes will be published at least omeenewspaper of general circulation in the

City within ten days of submitting a rate. Such notidgkgenerally summarize the rate proposal
and indicate that the proposal and related exhibits raa@xamined at the offices of the SFPUC.
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Notices related to meetings of the Rate Fairness B&&fUUC, and Board of Supervisors are
published as required by the Brown Act and San FrancisaarAstrative Code Chapter 67.

Within 45 days after submitting a proposal to change rateanbwerSF will furnish notice of
its proposed changes to its customers affected by theggdfiacrease, either by mailing such
notice postage prepaid to such customers or by including sticke with the regular bill for
charges transmitted to such customers. The noticestaikk the amount of the proposed change
expressed in both dollar and percentage terms, a bateh®ent of the reasons the change is
required or sought, and the mailing address of CleanPowen8kich any customer inquiries
relative to the proposed change, including a requestebgustomer to receive notice of the date,
time, and place of any hearing on the application, beaglirected.

B. DueProcessin Rate Setting

1. Public Oversight of Ratesetting

CleanPowerSF customers will be guaranteed adequate duespimgpestect their interests. As
described above, the ratesetting process will be a pubbegsat every step. In addition, the
City officials and agencies who oversee CleanPowar8fccountable to local voters and
accessible to customers through local offices and regulalic meetings. Moreover, all City
business is subject to the requirements of the City'sh$wen©rdinance. (Admin. Code Chapter
67), in addition to the Brown Act.

2. Rate and Complaint Monitoring

In addition to providing a recommendation on initiaksaind rate adjustment proposals, the
Rate Fairness Board will have an ongoing rate and camypteonitoring role. The Rate Fairness
Board will Report its findings to the SFPUC Commissisran an as-needed basis. Tasks will
include:

* Monitoring rates charged by third party electricity suppland reporting any deviations
from contract provisions.

* Monitoring third party electricity suppliers’ performancetihe energy market.

* Monitoring customer complaints and reporting complainas éne not resolved by third
party suppliers within reasonable period to the SFPUC Cesiomers and Board of
Supervisors.

V1. Procurement Process

In accordance with Section 366.2(c)(3)(D), this sectiatdiees CleanPowerSF’s initial
methods for entering and terminating agreements with etiitéres. By adopting this
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Implementation Plan, the City has approved the gepenalirement policies contained herein to
be effective at program initiation. CleanPowerSF nstaiuthority to modify program policies
from time to time at its discretion.

A. Procurement Process

CleanPowerSF issued a request for proposals (RFP) cenitey 5, 2009 for services related to
supplying full energy requirements, development of new geingrresources and customer
support services. The RFP was developed by the SFPUQabaaition with LAFCo staff

along with input from community members.

Five bids were received in response to the RFP. Onu&gb®, 2010, the SFPUC authorized
staff to begin contract negotiations with the leadiagdidate firm, Power Choice, LLC. The
final contract will be approved by SFPUC and is expectdxtapproved by the Board of
Supervisors.

B. Procurement Methods

CleanPowerSF anticipates entering into agreements\fariety of services needed to support
program development, resource development, operatiomandgement. CleanPowerSF will
generally utilize competitive procurement methods fovises but may also utilize direct
procurement or sole source procurement, depending onttive & the services to be procured.

Direct procurement, or sole-source procurement, may prémidée purchase of goods or
services without utilizing a competitive process. Direccprement is to be performed only in
limited circumstances such as in the case of emerganefen a competitive process would be
an idle act.

CleanPowerSF will generally utilize a competitiveigtdtion process to enter into agreements
with entities providing full service electricity supplgsource development and customer and
administrative services for the program. Agreements emtities that provide professional
services, and agreements pertaining to unique or time sermpoetunities, may be entered
into on a direct procurement basis at the discretiddlednPowerSF. CleanPowerSF will report
regularly to the SFPUC with respect to procurement ®ptiogram.

C. Description of Third Parties

CleanPowerSF is in the process of negotiating a lomgy-tentract of up to 25 years with a
qualified supplier to provide all key components of the CleadSF program. The provider,
Power Choice, was chosen following a competitive biddinggss in which CleanPowerSF
received five responses to its request for proposals (F3Hd® were evaluated based upon the
following criteria:

» Demonstrated understanding of and stated ability to meetgmotgrgets
» Price of energy supply and other services

* Financial viability of respondent

» Operational experience of respondent

* Reliability and environmental attributes of proposed posugply
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Power Choice was chosen as the top ranked proposer bagsdtated ability to meet
CleanPowerSF’s program goals. The City intends to cctntvith Power Choice to provide
electric supplies for all CleanPowerSF customers andicies and administrative services. The
City expects to consider in the future contracts to dgvahd construct new generating
resources, subject to any review required under CEQA.

1. Electric Procurement

Under a full requirements contract between the providerGleanPowerSF, the supplier will
commit to serve the composite electrical loads of@dkomers in the program. The supplier is
responsible for ensuring that a certified scheduling coaalirsghedules the loads of all
customers in the program, providing necessary electriggnesipacity/resource adequacy
requirements, renewable energy and ancillary servidessupplier is wholly responsible for the
program’s portfolio operations functions and managingteeominant supply risks for the term
of the contract. The supplier must meet the prograemswable energy goals and comply with
all applicable resource adequacy and regulatory requirenmemsed by the CPUC and Federal
Energy Regulatory Commission (FERC).

The allocation of financial risks related to changesrogram loads will be addressed in the
electric supply agreement that is currently being negdtiatde City expects to provide a
portfolio that is initially at least 20% renewable durihg first year of service. The portfolio
must at a minimum meet the state requirement of 20%vidrie content by 2010 and 33% by
2020 as defined by the California RPS. CleanPowerSF laaget tenewable mix of 51% RPS
compliant energy by 2017.

2. Development of Generating Resources and Demand-Side Management

The City anticipates the potential development of hoi@ity and out-of-City renewable energy
resources to meet the City’s target resource goalgetextent feasible. The supplier will
coordinate with CleanPowerSF to identify and study patyiappropriate sites to develop new
resources. Any consideration of contracts for devetm of new resources will take place after
CEQA review, to the extent required.

The supplier will provide hourly and daily CAISO scheduling aattlement operations, 1SO
and Western Electricity Coordinating Council (WECC) ctiamze filings, contract
administration RECs registration, tracking and origora

The supplier will also coordinate with CleanPowerSF @ad Francisco Department of
Environment (SFE) to provide robust demand-side managenugriapns, including
conservation and energy efficiency. SFE currently werkis PG&E to manage demand-side
management programs in the City. Following implemeoratif the CCA program, demand-side
management programs will be implemented by the CleanfSwaipplier in concert with
SFPUC and SFE.
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3. Customer and Administrative Services

The supplier is expected to provide customer enrolimentdaldministration and customer
services including working with the SFPUC call centeregpond to customer account
representatives, billing inquiries and requests for spamifigram data.

VIl. Customer Rights and Responshbilities

In accordance with Section 366.2(c)(3)(E), this sectiatmlees the rights and responsibilities of
CleanPowerSF customers. These include the process-tatopf the program, switching service
providers after the opt-out period, customer confidetyjakesponsibility for payment and
customer deposits.

A.  Customer Opt-Out Rights, Notices and Process

A total of four notices will be provided to all customdescribing the program, informing them
of their opt-out rights to remain with utility buredl generation service, and containing a simple
mechanism for exercising their opt-out rights. Two efmiotices will be provided within 60 days
prior to enrollment in CleanPowerSF, as required by 366 Z{{A). Customers who do not
affirmatively opt out within this period shall be autoroatly enrolled in the program.

Following automatic enrollment, two additional opt-outices will be provided within 60 days
or two billing cycles after the initiation of servicepBout requests made on or before the 60th
day following enrollment will result in customer tra@sto utility service with no charge other
than for electric services. Such customers will begaldid to pay CleanPowerSF's charges for
electric services provided during the time the customer tawicedrom CleanPowerSF, but
will otherwise not be subject to any penalty or tranfde from CleanPowerSF.

CleanPowerSF will either use its own mailing serviageofat-out notices or will take advantage
of including the notices in the distribution utility’somthly bills. CleanPowerSF will work with
the distribution utility to determine the best means twigdmthe retail customers with this
notice. Consistent with CPUC regulations, noticésrreed as undelivered mail will be treated as
failure to opt out and the customer will be automaticatiyolled.

B. Customer Service Switchover after Initial Opt-out Period

After the initial opt-out period, all customers enrollacCleanPowerSF electric service shall be
afforded the opportunity to return to service by PG&E throBghdled Portfolio Service
(BPS)3

A bundled service or a Direct Access customer who haxledh in the CleanPowerSF program
must provide a six-month notice in order to return to kedhdervice with PG&E. This is a
requirement of the PG&E tariff. Such notification Maé made by the customer submitting a
Customer Advanced Notification Form in writing or electically. PG&E shall provide those
customers who have provided advance notice with wratberfirmation and necessary switching
process information upon receipt of the customer’s natiba.

3 Rules for post-opt-out period are detailed in PG&EfisaRule No. 23 and Rule No. 22.1.
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During the six-month advance notice period before cus®i@rome eligible for BPS,
customers may either continue on CCA Service or rétuBundled Service and receive
Transitional Bundled Service (TBS). According to PG&EtgftaCommunity Choice
Aggregation service customers who elect to take TBS fritre end of the mandatory six-
month notice period will be charged a Transitional Buthd@@e@ mmodity Cost (TBCC) in
addition to transmission, transmission rate adjustspealiability services, distribution, public
goods charges, nuclear decommissioning, fixed transition anfjwbare applicable), and the
Rate Reduction Bond Memorandum Account (where applicahlé)eocustomer’s otherwise
applicable tariff, and the applicable Customer Respoitgi&ilrcharge for the duration of the
period#

C.  Customer Confidentiality

CleanPowerSF will maintain confidentiality of individuwaistomer data. Confidential data
includes individual customers’ name, service address, bilidgeas, telephone number, account
number and electricity consumption. Aggregate data that mlotecontain identifiable

information of individual customers may be releaseti@discretion of CleanPowerSF or as
required by law or regulation.

D. Responsibility for Payment

Pursuant to CPUC regulations, electricity service vatllme shut off for failure to pay
CleanPowerSF'’s bill. In most circumstances, customér®evreturned to utility service for
failure to pay bills in full and customer deposits willaghheld in the case of unpaid bifidn
accordance with PG&E’s Rule 23, PG&E is responsiblenddifying customers of unpaid
balances and collecting any outstanding balances. Ifgatyiinot received, CleanPowerSF
may submit a request to transfer the customer to PGgdfisce on the next regular meter read
date, unless alternative payment arrangements have lagken Gonsistent with the CCA tariffs,
Rule 23, service will not be discontinued to a resideatistomer for a disputed amount if that
customer has filed a complaint with the CPUC, anddbstomer has paid the disputed amount
into an escrow account. Based on program operationsuatoheer feedback, CleanPowerSF
may develop its own procedures for collecting unpaid loalsin

Customers will be obligated to pay CleanPowerSF’'s chdogeservice provided through the
date of transfer including any applicable termination f€sanPowerSF must have an
enforceable collection mechanism to support its creditvath attempt to negotiate collection
arrangements with PG&E that will satisfy CleanPowesXredit requirements. CleanPowerSF
may petition the Commission to obtain shut-off riglotscustomer non-payment of CCA
charges if a satisfactory collections agreement camnoegotiated with PG&E.

E. Customer Deposits

Customers may be required to post a deposit to obtaiitsdrom the program. Any policy
related to customer deposits shall be determined at a pudditng of the SFPUC with an
opportunity for public input and comment.

4 PG&E Tariff Schedule CCA, Schedule TBCC
5 CPUC, Decision 05-12-041, Decision Resolving Phase 2 Issuegptementation of CCA
Program and Related Matters, Conclusions of Law #43, Raklegn 03-10-003
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VI1ll.Roles and Requirements of Third-Party Contractors

CleanPowerSF will rely on third-party contractors to pdevnany of its services. In accordance
with Section 366.2(c)(3)(G), this section describes thetions that a third party supplier(s) will
perform as well as the financial, operational and teeth@pabilities SFPUC will require from
its suppliers.

A. Functionsof Third-Party Supplier

1. Electric Procurement and Portfolio Management: Full Requirements

CleanPowerSF intends to utilize a third part to providerégjuirements electric supply for all
CleanPowerSF customers. Full requirements electpplg shall mean all electric energy, RPS
energy, capacity, planning reserves/resource adequacyer@@uirs, ancillary services, load
forecasting, and scheduling coordination required to delieetraity to meet the needs of end
use customers participating in CleanPowerSF.

The supplier will be responsible for forecasting andsgatig CleanPowerSF's load obligations
on an hourly, daily and monthly basis, as required by patdéaf the California Independent
System Operator (CAISO) and the applicable regulaticiabkshed by the California Public
Utilities Commission (CPUC). The City shall maleasonable efforts to cooperate in its load
forecasting process, such as by requesting customer loaflaatBG&E and providing
information known to the City that may impact thaddforecast.

2. Development and Construction, Operations, and Maintenance of Resources

CleanPowerSF anticipates the development of bo@itinand out-of-City renewable energy
resources to meet the program’s renewable energy @igls ordinances set forth a target
resource mix that would develop 103 MW of in-City generatiociuding 31 MW of PV, 72

MW of local renewable distributed generation such as @htPfuel cells, in addition to 150
MW of wind generation, most likely to be located outsiiehe City. There is also a goal of 107
MW of demand reduction, which would be achieved through eredfigyency and demand
response programs and/or resoufces.

CleanPowerSF will work with the selected third-party sigopb determine the feasibility and
timeline of developing new renewable generation resoufggsoval of specific projects or
contracts related to the construction of new faesitwill be considered only after completion of
any review required under CEQA.

3. Customer Account Services

Electricity service providers may be expected to prowheéefdllowing customer account
services:

» Customer Enrollment. This task consists of providing all necessary to admsin@istomer
enrollments and departures from CleanPowerSF includingaegehand processing of
Community Choice Aggregation Service Requests with PG&E.

6 San Francisco Ordinance 147-07
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» Billing Administration. This task consists of providing all services necedsaissue
monthly bills to participating customers through PG&E's glprocess and tracking
customer payments. Services include the electronic egehafrcustomer usage, billing, and
payments data with PG&E; tracking of customer accowusivables and payments;
issuance of late payment and/or termination noticesadministration of customer deposits.

» Customer Administrative Services. This task consists of providing call center services to
respond to customer billing inquiries and requests for spgedigram information.The
supplier of this service will coordinate with SFPUC calhter staff to respond to specific
customer inquiries about billing rates and resource partfoli

B.  Capabilities of Third-Party Supplier(s)

1. Financial Capabilities

Parties contracting with CleanPowerSF are requirecve h credit rating of at least

Baa2/BBB or must supply a guarantee from an organizatiktnswch credit rating. If firms
contracting with CleanPowerSF through a joint ventdx8 r any subcontractor do not possess
the requisite credit rating, the lead supplier or its guaramust supply a guarantee for such JV
partner or subcontractor.

Suppliers contracting with CleanPowerSF must provide edidiélance sheets and the related
statement of income and cash flows for each ofwleenhost recent full fiscal years, certified by
a reputable accounting firm as accurately presentingribedial position, in accordance with
generally accepted accounting principles. They mustpatsade a plan for financing the
acquisition or development of any new assets, equipanes@rvices required to fulfill their
contract with SFPUC.

2. Operational Capabilities

Suppliers must have at least three years of experigith projects or transactions similar to the
task(s) to be performed. Suppliers must also have cord@éteast two projects or transactions
similar to the task(s).

3. Technical Capabillities

Suppliers must have at least three years of experigith projects or transactions similar to the
task(s) to be performed. Suppliers must also have cord@éteast two projects or transactions
similar to the task(s).

C. Power Choice, LLC

The Power Choice team has strong financial capabifisasell as operational and technical
expertise in energy procurement, development and managidread subcontractor VIASYN,
Inc., has been a CAISO certified scheduling coordinatmes2001, serving more than 400
megawatts (MW). Lead subcontractor ACES Power Manage(A&M) is experienced with
securing full requirements electricity supply. APM cutheserves more than 40,000 MW of
load and more than 30,000 MW of generation to its 17 membaey diigitricts. Additional
subcontractors include GE Energy, a global leader in pgesmeration and power delivery, and

Draft Implementation Plan 2009, Page 25



Oracle Corporation, Utilities Customer Care and Billiigsion. See Appendix B for a
presentation Power Choice, LLC, gave before the LAFEZ@arding its qualifications and project
goals.

| X. Contingency Plan for Program Termination

In accordance with Section 366.2(c)(3)(F), this sealescribes the process to be followed in
the case of program termination. By adopting this Impigaten Plan, the City approved the
general termination process contained herein to betefeat program initiation. SFPUC or the
Board of Supervisors retains authority to modify prograficigs from time to time at its
discretion.

A. Termination

There is no planned program termination date. In the inf@atied event that the City decides to
terminate CleanPowerSF, and any applicable restrictinrssich termination have been
satisfied, notice will be provided to customers six momttelvance that they will be transferred
back to PG&E. A second notice will be provided during thalf60 days in advance of the
transfer. The notice will describe the applicablerdiation utility bundled service requirements
for returning customers then in effect, such as angitianal or bundled portfolio service rules.
At least one year advance notice will be provided to P@é&ftthe CPUC before transferring
customers, and CleanPowerSF will coordinate the custanesfer process to minimize impacts
on customers and ensure no disruption in service. Oraautomer notice period is complete,
customers will be transferred on the date of their e¥guscheduled meter read date.

Per CPUC requirements, CleanPowerSF will post a bosdlbmsure against sudden cessation
of service. CleanPowerSF will maintain funds heldeserve to pay for potential transaction fees
charged to the program for switching customers back to distsibutility service. Reserves will
be maintained against the fees imposed for processing cudtamsfers (CCASRS). The Public
Utilities Code requires demonstration of insurance onmgsif a bond sufficient to cover

reentry fees imposed on customers that are involuntatilyned to distribution utility service
under certain circumstances. The cost of reentrydsehe responsibility of the community
choice aggregator, except in the case of a customeneetior default or because its contract
has expired. CleanPowerSF will provide evidence of inseranpost a bond against the risk of
customer reentry fees.
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