AMBASSADORS:
WHAT WE DO

Ambassadors promote safety and
provide assistance to residents, visi-
tors, and workers through the follow-
ing services:

NEED A SAFETY ESCORT?

CALL 311

31

SAN FRANCISCO
AT YOUR SERVICE

If you would like a safety escort in the
Mission area? Call 311 during

our operating hours:

Weekdays from 11:00 AM- 8:00 PM,

and request an
“ambassador safety escort”
And we’ll have an ambassador meet you

within 15 minutes!

You can also reach our field Team Lead at:

415-531-7357

For Safety Escorts and Immediate Needs

Connect With Us:

www.sfgov.org/OCEIA

n facebook.com/sfgov.OCEIA

u @OCEIA_SF

1o
,‘ @sf_immigrants

Email: civic.engagement@sfgov.org

A Program of the Office of Civic Engagement & Immigrant Affairs,

City and County of San Francisco
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Informed and
Inclusive Communities
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ABOUT THE COMMUNITY
AMBASSADORS PROGRAM

ABOUT OCEIA

The Community Ambassadors Program
(CAP) is a street-smart safety program
designed to promote safety and bridge
tensions in the community.

CITY AND COUNTY OF SAN FRANCISCO
‘ OFFICE OF CIVIC ENGAGEMENT & IMMIGRANT AFFAIRS

OCEIA promotes civic participation and inclusive
policies that improve the lives of San Francisco’s
residents, particularly immigrants, newcomers,
underserved and vulnerable communities.

OCEIA seeks to bridge cultural and linguistic barri-
ers to ensure that San Francisco’s diverse resi-

Developed and operated by the Office of
Civic Engagement & Immigrant Affairs
(OCEIA), Community Ambassadors pro-
vide a visible safety presence in the area.
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