
Compass Connecting Point Phone Intakes Regarding Reciept of Public Benefits 

On December 1, 2014 , CCP policy was changed to require that families 

wishing to  be on the wait list for shelter receive one or more public benefits in San Francisco 

Month/Year

Number of calls 

received 

Number currently 

receiving benefits 

in SF-completed 

intake  

Number receiving 

benefits out of 

county but willing to 

transfer-completed 

intake

Number not 

receiving benefits 

but willing to 

enroll in SF- 

completed intake 

Number receiving 

benefits out of 

county and did not 

wish to transfer-

declined intake 

Number not 

receiving benefits 

and not willing to 

enroll-declined 

intake 

% declined 

intake
12/13 to 2/14 274 203 55 6 8 2 4%

Mar-14 119 83 15 14 6 0 5%

Apr-14 125 87 23 10 1 4 4%

May-14 103 68 21 11 3 0 3%

Jun-14 99 64 23 10 2 0 2%

Jul-14 107 77 21 8 1 0 1%

Aug-14 101 73 24 0 4 0 4%

Sep-14 84 59 24 0 0 1 1%

Oct-14 111 79 22 6 0 4 4%

Nov-14 85 55 18 8 3 1 5%

Dec-14

Jan-15 84 59 10 15 0 0 0%

Feb-15 92 56 22 10 3 1 4%

Mar-15 94 76 16 9 0 0 0%

Mar-15 95 77 17 10 1 1 2%

Mar-15 96 78 18 11 2 2 4%

Mar-15 97 79 19 12 3 3 6%

Mar-15 98 80 20 13 4 4 8%

No data due to Compass data base Conversion 



Aug-15 86 54 22 9 1 0 1%

Sep-15 85 50 23 10 2 0 2%

Oct-15 86 55 19 10 0 0 0%

Nov-15 55 41 6 3 2 0 4%

Dec-15 67 49 8 9 1 0 1.49%

Jan-16 74 55 11 8 0 0 0.00%

Feb-16 75 59 11 5 0 0 0.00%
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