Compass Connecting Point Phone Intakes Regarding Receipt of Public Benefits

In September, CCP received 85 calls for clients attempting to sign up for the wait list:

50 families (59% ) were currently receiving benefits in SF and completed intake

23 families (27%) were receiving benefits out of county but were willing to transfer them to SF
and completed intake

10 families (12%) were not receiving any public benefits but were willing to sign up and
completed intakes

2 families (2%) were receiving benefits in other counties and did not wish to transfer and
declined intakes

0 family (0%) was not receiving any public benefits and did not wish to sign up for them and
declined intakes



