
Draft Survey for Residents at HSA Funded Shelters 
 
 
 
Date: _____/______/___________ 
 
Shelter where completing survey: ___________________________________________ 
 
 
This is anonymous survey that will be used to get a better understanding of shelter 
utilization in San Francisco’s city-funded shelters. The Shelter Monitoring 
Committee intends to use this information to help improve access to shelter and 
understand why shelter beds are sometimes vacant.  
 
1) How did you get your current shelter reservation (circle one) 

a. County Adult Assistance Program (CAAP) 
b. SF Homeless Outreach Team (HOT) 
c. 311 
d.  
 

2) How long is your reservation? 
a. 30 days 
b. 60 days 
c. 90 days 
d. other _________ 
 

3) Have you ever missed a night at the shelter/stayed somewhere else during your 
reservation? 

a. Yes  
b. No 

 
4) How many nights did you stay elsewhere during this reservation? 

a. 1 
b. 2 
c. 3 
d. other _________ 

 
5) What was the reason that you did not stay at the shelter that night/those nights? 

(please describe the reason that you were not at the shelter during your 
reservation in a few sentences) 
 
 
 
 
 
 

Commented [KA1]: Not sure if this is the best language 
but I think it would probably be helpful to have 
something that briefly explains the survey 

Commented [KA2]: I left my notes from our last 
meeting at work so I don’t remember all of the different 
types of beds, but hopefully you could add this in here 



6) Where did you stay when not at the shelter? 
a. I stayed at another shelter 
b. I stayed at an SRO 
c. I stayed outdoors 
d. I was hospitalized 
e. Other______ 

 


