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Family?

Adult with physical and legal custody of 
minor child(ren)? Or one or more adults in 
a household with a person who is in third 
trimester or high risk 5+ month pregnancy 

Proceed

Where did you stay last 
night? Where did you stay 

for the last 7 nights?

Some or all 
nights in San 

Francisco 

Is the family 
homeless?

Family  is in 
unsheltered 
location or 

emergency shelter: 
This is a San 

Francisco homeless 
family. 

Family is staying in 
housing unit or 

instituation

DV  
Screening

Family is experiening  
domestic violence, or 

sexual or phsyical 
abuse where they are 
staying. This is a San 
Francisco homeless 

family

No DV

How long have you been staying at the current location?  Do you have 
to leave? What has been said to you or given to you that you know you 
must leave? Have you been told by when you must leave? Do you have 

somewhere else you can stay?

Family can 
stay for a 14 

or fewer 
days, but 

has no other 
place to go. 
This is a San 

Francisco 
homeless 

family. 

Family is staying 
in a variety of 
locations, not 
consistently 

staying in one 
place. This is a 
San Francisco 

homeless family. 

Family must 
leave housing 
immediately 
and has no 
other place 
to go. This is 

a San 
Francisco 
homeless 

family. 

Family is doubled 
up or living in a 
very small unit 
and not being 

asked to leave. --
family will not be 

prioriized for 
shelter

Family has 
lease and is 

being evicted  -
refer to 
eviction 

prevention-
family will not 
be prioriized 
for shelter

Family has to 
leave current 
location, but 
there is some 
other housing 

where they can 
stay- family will 
not be prioriized 

for shelter

No nights in 
San 

Francisco

Do you have 
Children in school? 

If so, what school do 
they attend?

Children In 
SF School

No Children 
in SF School

Do you have any 
children in preschool 

or childcare 

Children in 
SF preschool 
or daycare

No children is 
SF preschool or 
daycare Not a 
San Francisco 

family, re-
direct to their 
current county

Not a family, 
direct to the 
single adult 

shelter 
system. Call 
311 in San 
Franicsco

Assess 
for DV 
shelter 

There are several definitions of homelessness used for 
families in San Francisco.  There are not enough resources in 
San Francisco to offer shelter, and other resources to all 
families that meet one or more definition of homelessness, so 
the San Francisco Department of Homelessness and 
Supportive Housing (HSH) developed these criteria for 
eligibility for HSH funded diversion, shelter, transitional 
housing, rapid rehousing and permanent supportive housing.  

In consultation with the San Francisco community, 
HSH will consider serving homeless families who 
are not prioritized according to these criteria in 
the future based on the availability of resources, 
and the demand for diversion and housing from 
families who are living on the streets, in shelter 
and without a safe place to stay for 14 or more 
days.  

Families in transitional housing and these living situations are eligible for 
services and rapid rehousing. Families will be prioritized and served with 

housing assistance based on housing assistance availability and the demand 
from other San Francisco homeless families.  

 


