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RESOLUTION NO. 2324-RC-01

[Recognition of United Playaz]
Resolution recognizing and commending the work of United Playaz and their
dedication to youth development and violence prevention in San Francisco.

WHEREAS, United Playaz is a violence prevention and youth development
organization located in the South of Market (SoMa) that serves more than 75 young
people per day and 300 young people per year; and

WHEREAS, United Playaz was founded in 1994 at Balboa High School as a
solution determined by students involved in a riot between Black and Filipino students of
the high school; and

WHEREAS, United Playaz’s programs provide youth with adult support,
academic enrichment, and leadership skills to prevent them from entering or re-entering
the justice system by reframing their perceptions, attitudes, and beliefs about the future
and emphasizing the positive effect they can have on their community, helping them
gain the knowledge and empowerment needed to tackle daily exposure to social and
cultural pressures; and

WHEREAS, United Playaz’s after-school programs provides a safe haven for
elementary and middle school youth, providing them with access to homework help,
field trips, recreational activities, and life skills workshops, including but not limited to:
suicide prevention, gang violence intervention, entrepreneurship, cooking; and

WHEREAS, United Playaz provides in-school aid to support youth who have
difficulties in school settings, such as staying on task and other social interactions; and

WHEREAS, United Playaz has a presence in seven public high schools in San

Francisco in order to provide in-school violence prevention and support by allowing

Commissioners Ye, Dang, Barker Plummer 1
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RESOLUTION NO. 2324-RC-01

youth to get to know their organization while developing leadership skills and
participating in violence prevention events; and

WHEREAS, United Playaz provides year-round individual case management
services to youth geared towards reducing cycles of destructive behavior by increasing
their knowledge and access to ancillary services through a well-established network of
partners and referral services; and

WHEREAS, United Playaz provides skill development and workforce training,
academic assistance with General Education Degrees (GED) and High School
Equivalency (HSE), as well as college enroliment services and referrals to vocational
training and other employment programs to ensure that their youth will become self-
sufficient adults; and

WHEREAS, United Playaz has assisted more than 100 students who have
completed their GED, enrolled in college, or completed vocational training and has a 7
out of 10 success rate amongst guiding at-risk youth; and

WHEREAS, United Playaz serves youth across diverse backgrounds from
Samoan, African-American, Latino, Asian, White, and multi-racial youth who are
encouraged to break barriers, recognize their similarities, and form friendships; and

WHEREAS, Eighty percent (80%) of United Playaz staff is made up of formerly
incarcerated individuals through its re-entry program who are dedicated to share their
experiences and mentor young people to make more informed decisions about their
lives; and

WHEREAS, One-third (V) of program staff consist of former program

participants; and

Commissioners Ye, Dang, Barker Plummer 2
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RESOLUTION NO. 2324-RC-01

WHEREAS, United Playaz has been dedicated to fighting against gun violence
and removing firearms from the streets of San Francisco through their annual gun
buyback program, in partnership with the San Francisco Police Department (SFPD)
since 2014, by offering cash rewards to individuals who turn in their firearms with no
guestions asked; and

WHEREAS, Since 2014, more than 2,500 weapons have been collected by the
gun buyback initiative, and in the most recent gun buyback in December of 2023 almost
200 firearms were collected, including 16 assault rifles; and

WHEREAS, United Playaz leads the SoMa Youth Collaborative, which works to
bridge the gap between local service providers and the local elementary school, Bessie
Carmichael, with the thriving business community in SoMa; and therefore be it

RESOLVED, That the San Francisco Youth Commission hereby commends the
work of United Playaz and recognizes the positive impacts the organization and its
programs have had on youth across the City and County of San Francisco, and be it

FURTHER RESOLVED, That the Chair of the Youth Commission is authorized to
issue a Certificates of Honor to the United Playaz organization for their work on youth

development and violence prevention.

Commissioners Ye, Dang, Barker Plummer 3
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MOTION NO. 2324-AL-14

[Motion to Submit Letter of Support for SB 997]
Motion to urge the San Francisco Board of Supervisors, and San Francisco Mayor
London Breed to support Senate Bill 997

WHEREAS, The San Francisco Youth Commission is a chartered body in the
City and County of San Francisco implying the voice of youth in government spaces;
and

WHEREAS, Senate Bill 997 would permit students in middle and highschool to
carry a federally approved Naloxone Hydrochloride Nasal Spray by supplying it in
schools that are operated by a school district; and

WHEREAS, the Youth Commission has been prioritizing the implementation and
funding of Naloxone programs in all San Francisco public schools, shown in our 2022-
2023, and 2023-2024 Budget and Policy Priorities; and

WHEREAS, the Youth Commission values the access to Naloxone for youth in
San Francisco and the knowledge to administer it safely. It is essential to take
preventative measures to promote the health and well-being of youth in San Francisco
by ensuring that all students ranging from middle school to high school have access to
Naloxone Hydrochloride Nasal Spray; and

WHEREAS, the Youth Commission further encourages the implementation of
comprehensive drug education in schools and community spaces by making sure that
all individuals know how to utilize Naloxone and fentanyl testing strips effectively, and
that their usage as life-saving devices are destigmatized in communities; and therefore

be it

Commissioner Ye 1
SAN FRANCISCO YOUTH COMMISSION 04/01/2024
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MOVED, that the San Francisco Youth Commission urges the San Francisco

Board of Supervisors and San Francisco Mayor London Breed to support Senate Bill

997.

Commissioner Ye 2
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[Motion to Submit Letter of Support for SB 997]

Supplemental Information:

See attached document [Letter of Support]

Commissioner Ye
SAN FRANCISCO YOUTH COMMISSION
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Youth Commission
City Hall ~ Room 345
1 Dr. Carlton B. Goodlett Place

(415) 554-6446
(415) 554-6140 FAX

San Francisco Youth Commission

City Hall

1 Dr. Carlton B. Goodlett Place

Room 345

San Francisco, CA 94102

March 24th, 2024

Senator Caroline Menjivar

Capitol Office

1021 O Street, Suite 6720

Sacramento, CA 95814

Re: Support of the addition of menstrual products to the schedule of covered
benefits under the Medi-Cal program
Dear the Office of Senator Caroline Menjivar,

On behalf of The San Francisco Youth Commission. | am writing to express our
support for your bill, SB 953 (Menjivar). SB 953 would permit the addition of menstrual
products to the schedule of covered benefits under the Medi-cal program, and would
require the Medi-Cal department to seek any necessary federal approvals to implement
this coverage.

The Youth Commission is a body of 17 youth from San Francisco between the
ages of 12 and 23. Created by the voters under a 1995 amendment to the City Charter,
the commission is responsible for advising the Board of Supervisors and the Mayor on
policies and laws related to young people. The Youth Commission is also charged with

providing comment and recommendation on all proposed laws that would primarily

affect youth before the Board takes final action.



Youth Commission
City Hall ~Room 345
1 Dr. Carlton B. Goodlett Place

(415) 554-6446
(415) 554-6140 FAX

The Youth Commission prioritizes health access and supports the right to
accessible menstrual products. Menstrual products are necessities, but period poverty
prevents many low-income individuals and youth from being able to easily access
menstrual products. In turn, this affects the mental health of developing youth. The
Youth Commission has worked to address the mental health of youth for many years as
shown in our 2022-2023 Budget and Policy Priorities, and believes it is vital that all
students are able to access the materials they need, including menstrual products, for
personal success. Thank you for your continued leadership on this pressing concern for

youth.

Sincerely,

Ewan Barker Plummer, Chair
Adopted 04/01/2024

2023 — 2024 San Francisco Youth Commission
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MOTION NO. 2324-AL-13

[Motion to Submit Letter of Support for SB 953]
Motion to urge the San Francisco Board of Supervisors, and San Francisco Mayor
London Breed to support Senate Bill 953

WHEREAS, The San Francisco Youth Commission is a chartered body in the
City and County of San Francisco implying the voice of youth in government spaces;
and

WHEREAS, Senate Bill 953 would permit the addition of menstrual products to
the schedule of covered benefits under the Medi-Cal program, and would require the
Medi-Cal department to seek any necessary federal approvals to implement this
coverage; and

WHEREAS, the Youth Commission prioritizes health access and supports the
right to accessible menstrual products; and

WHEREAS, Menstrual products are necessities, but period poverty prevents
many low-income individuals and youth from being able to easily access menstrual
products; and

WHEREAS, the Youth Commission has worked to address the mental health of
youth for many years as shown in our 2022-2023 Budget and Policy Priorities, and
believes it is vital that all students are able to access the materials they need, including
menstrual products, for personal success; and therefore be it

MOVED, that the San Francisco Youth Commission urges the San Francisco
Board of Supervisors and San Francisco Mayor London Breed to support Senate Bill

953.

Commissioner Ye 1
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[Motion to Submit Letter of Support for SB 953]

Supplemental Information:

See attached document [Letter of Support]

Commissioner Ye
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Youth Commission
City Hall ~ Room 345
1 Dr. Carlton B. Goodlett Place

(415) 554-6446
(415) 554-6140 FAX

San Francisco Youth Commission

City Hall

1 Dr. Carlton B. Goodlett Place

Room 345

San Francisco, CA 94102

March 24th, 2024

Senator Caroline Menjivar

Capitol Office

1021 O Street, Suite 6720

Sacramento, CA 95814

Re: Support of the addition of menstrual products to the schedule of covered
benefits under the Medi-Cal program
Dear the Office of Senator Caroline Menjivar,

On behalf of The San Francisco Youth Commission. | am writing to express our
support for your bill, SB 953 (Menjivar). SB 953 would permit the addition of menstrual
products to the schedule of covered benefits under the Medi-cal program, and would
require the Medi-Cal department to seek any necessary federal approvals to implement
this coverage.

The Youth Commission is a body of 17 youth from San Francisco between the
ages of 12 and 23. Created by the voters under a 1995 amendment to the City Charter,
the commission is responsible for advising the Board of Supervisors and the Mayor on
policies and laws related to young people. The Youth Commission is also charged with

providing comment and recommendation on all proposed laws that would primarily

affect youth before the Board takes final action.



Youth Commission
City Hall ~Room 345
1 Dr. Carlton B. Goodlett Place

(415) 554-6446
(415) 554-6140 FAX

The Youth Commission prioritizes health access and supports the right to
accessible menstrual products. Menstrual products are necessities, but period poverty
prevents many low-income individuals and youth from being able to easily access
menstrual products. In turn, this affects the mental health of developing youth. The
Youth Commission has worked to address the mental health of youth for many years as
shown in our 2022-2023 Budget and Policy Priorities, and believes it is vital that all
students are able to access the materials they need, including menstrual products, for
personal success. Thank you for your continued leadership on this pressing concern for

youth.

Sincerely,

Ewan Barker Plummer, Chair
Adopted 04/01/2024

2023 — 2024 San Francisco Youth Commission



BOARD of SUPERVISORS

TO:

FROM

DATE:

City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

MEMORANDUM

Alondra Esquivel-Garcia, Director, Youth Commission

: Victor Young, Assistant Clerk,
Rules Committee

March 15, 2024

SUBJECT: LEGISLATIVE MATTER INTRODUCED

The Board of Supervisors’ Rules Committee has received the following Hearing
Request. This item is being referred for comment and recommendation.

File No. 240144

Hearing to discuss departmental compliance with the City's Language
Access Ordinance, including the review of the 2024 Language Access
Summary Report from the Office of Civic Engagement and Immigrant
Affairs, as well as File No. 230868 (Administrative, Campaign and
Governmental Conduct Codes - Language Access Ordinance), and
requesting community organizations who provide language access to
present feedback; and requesting the Office of Civic Engagement and
Immigrant Affairs to report.

Please return this cover sheet with the Commission’s response to Victor Young,
Assistant Clerk, Rules Committee.

kkkkkkkkkkkkkkkkkkkhkkkkkkkkkkkkkkhkkhkkkkkkkkkkkkkhkkkkkkkkkkkkkhkkkhkkkkkkkkkkkkkkhkkkkkkkkkkkkkhkkhkkkkkkkkkx

RESPONSE FROM YOUTH COMMISSION  Date:

No Comment

Recommendation Attached

Chairperson, Youth Commission
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ABOUT THE REPORT

This report is dedicated to the many diverse immigrant
communities that call San Francisco home and the languages
that they speak.

The annual Language Access Compliance Summary Report
evaluates Citywide compliance and progress with the San
Francisco Language Access Ordinance (LAO). As required by
the LAO, the annual report is submitted to the San Francisco
Board of Supervisors and the San Francisco Immigrant Rights

Commission by February 1 of each year. This year’s report
covers Fiscal Year 2022-2023 (July 1, 2022 to June 30, 2023).

In addition to overseeing compliance, the Office of Civic
Engagement and Immigrant Affairs (OCEIA) assists City
departments to better meet the language needs of San
Francisco’s Limited English Proficient (LEP) residents and
workers. These services include trainings, tools, resources, and
technical assistance to increase capacity and provisioning for
language access. On a limited basis, OCEIA's Language
Access Unit also provides language assistance during public
meetings to support the San Francisco Board of Supervisors and
Immigrant Rights Commission.
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o is proud of our cultural diversity, our sanctuary policies, and

r welcoming values. We believe that access to information and public
services for all is fundamental to fostering an inclusive city, improving
health and safety, and fueling economic growth. This year's Language
Access Compliance Summary Report further demonstrates the importance
of offering multilingual services and information, particularly in the context
of San Francisco’s post-public health emergency and changing newcomer
dynamics.

San Francisco has a rich landscape of cultures and languages. In San
Francisco, one in three residents is an immigrant and nearly 43% of our
population over the age of 5 speaks a language other than English at
home. Recognizing our diversity is fundamental to ensuring that public
services cater to the needs of all residents. In our approach, we recognize
that language should not be an obstacle to civic engagement, economic
opportunities, access to information and services, or shaping public policy.

As the Office of Civic Engagement and Immigrant Affairs (OCEIA), we are
tasked with overseeing City departments’ compliance with the Language
Access Ordinance (LAO). Together with City leaders and agencies, the
Immigrant Rights Commission, and community partners, we are working to
advance language justice in San Francisco by ensuring that all San
Franciscans have equal access to the resources they need to contribute and
thrive.

As we face challenges in the year ahead, such as decreased government
revenues, shifts in our newcomer and asylum seeker population, limited
bilingual staff, and ongoing needs for accurate information and accessible
public services, we remain committed to language access rights. In this



year's Language Access Compliance Summary Report, with 100% of
required departments reporting, we note that budgeting shifts and planning
for language services can impact access to vital information and services for
Limited English Proficient (LEP) communities.

We also recognize that investing in staff training is crucial, and empowering
our existing City staff with linguistic proficiency can enhance our ability to
reach and serve diverse communities. In addition, centering the community
and continuing to engage with residents and community-based
organizations is key to understanding the needs of LEP communities, and
ensuring that City outreach programs are successful in serving all San
Franciscans.

As financial constraints tighten, the pressure to streamline and create
efficiencies may inadvertently have negative impacts on non-English
speakers. As a City, we must be even more intentional and strategic when
budgeting and planning for service delivery, especially to our most
vulnerable. This may include exploring innovative strategies for optimizing
language services, such as leveraging emerging technology, and deepening
collaborative  partnerships  with  community-based organizations and
language services providers.

Providing public services in multiple languages in San Francisco is not just a
matter of cultural sensitivity; it is a strategic imperative. As the City grapples
with the challenges of budget constraints, our commitment to linguistic
diversity is a catalyst for our success.

By overcoming language barriers, we can unlock the full potential of
every resident, contributing to a more resilient, inclusive, and thriving San
Francisco.

Jorge Rivas, Jr.

Executive Director
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REPORT SUMMARY

Language Access Mandates and Local Ordinance Overview

Language justice in the United States is advanced through many intersecting federal, state,
and local laws and policies. The Department of Justice has engaged in efforts over the past
couple of years to remind agencies of their obligations to provide meaningful access to
information and services for Limited English Proficient (LEP) individuals and build upon the
federal foundations of language access policy to support agencies in improving
compliance.

Federal Language Access Updates

The primary sources of federal language access protections are Title VI of the Civil Rights
Act of 1964 and Executive Order 13166. Title VI applies to federal agencies and agencies
that receive federal funding; it prohibits discrimination in the protected categories of race,

color, and national origin. In the landmark civil rights case Lau v. Nichols, the Supreme
Court held in 1974 that “Title VI prohibits conduct that has a disproportionate effect on
LEP persons because such conduct constitutes national-origin discrimination.”’ Signed by
President Clinton in 2000, Executive Order 13166 “requires Federal agencies to examine
the services they provide, identify any need for services to those with limited English
proficiency (LEP), and develop and implement a system to provide those services so LEP
persons can have meaningful access to them.”” Over the years, the Department of Justice
has issued a series of guidance memoranda to help federal agencies understand their
responsibilities under Title VI and Executive Order 13166.

The federal government recently reached the one-year anniversary of the publication of a
landmark Department of Justice memorandum reaffirming federal commitment to language
access. On November 21, 2022, Attorney General Merrick Garland issued a memo
urging federal agencies to strengthen their engagement with LEP individuals by reviewing
their language access practices and policies.” Building on the requirements of Executive

1 Policy Guidance to Federal Funding Recipients, “Guidance to Federal Financial Assistance Recipients Regarding_Title VI Prohibition Against
National Origin Discrimination Affecting_Limited English Proficient Persons,” issued on June 18, 2002 by the Department of Justice.

2 Civil Rights Division, Department of Justice, “Overview of Executive Order 13166.”

3 Memorandum for Heads of Federal Agencies, Heads of Civil Rights Offices, and General Counsels, “Strengthening_the Federal
Government’s Commitment to Language Access,” issued on November 21, 2022 by the Office of the Attorney General.



https://www.justice.gov/d9/pages/attachments/2022/11/21/attorney_general_memorandum_-_strengthening_the_federal_governments_commitment_to_language_access_0.pdf
https://www.justice.gov/d9/pages/attachments/2022/11/21/attorney_general_memorandum_-_strengthening_the_federal_governments_commitment_to_language_access_0.pdf
https://www.justice.gov/crt/executive-order-13166
https://www.justice.gov/media/1052766/dl?inline
https://www.justice.gov/media/1052766/dl?inline
https://www.justice.gov/crt/fcs/TitleVI
https://www.justice.gov/crt/fcs/TitleVI
https://www.lep.gov/executive-order-13166

Order 13166, this  memorandum
encourages federal agencies and federal
funding recipients to evaluate the current
accessibility of programs, resources, and
information for LEP individuals and identify
areas for improvement. It also recommends
that agencies consider how to make their
digital communications more welcoming to

LEP community members.

On November 15, 2023, the federdl
hosted a
commemorating the one-year anniversary

government webinar
of the memo’s release and shared updates
about language access activities conducted
by agencies in response. Over the course
of the year, 46 federal agencies committed
to strengthening their language access
plans and as of November 15, the
Department of Justice had reviewed 35
plans.

Eighteen updated plans have been
finalized and are available to view on the
federal government website for language
access at lep.gov/language-access-plans.
Entities that updated their plans in 2023

included the Administrative Conference of

the United States, Consumer Financial

Protection ~ Bureau,  Department  of
Agriculture, Department of Health and

Human Services, Department of Homeland

Security, Department of Housing and Urban

Development, Department of Justice,

Department of Labor, Department of

Transportation, Environmental Protection
Agency, Equal Employment Opportunity
Commission, Farm Credit Administration,
Federal Mediation & Conciliation Service,
Institute of Museum and Library Services,
National Council on Disability, National
Endowment for the Arts, National
Endowment for the Humanities, and U.S.
Commission on Civil Rights. Additional
federal agencies are still updating their

plans and will aim to publish them in 2024.

In addition federal

agencies on their language access plans,

to working with

the Department of Justice has worked with
stakeholders to strengthen language access
in state courts. In October 2023, the
Department of Justice Civil Rights Division
published a new fact sheet on language
access in the court system that can be
viewed at lep.gov/state-courts. The division

also hosted a webinar commemorating the
past decade’s language access activities in
state courts and mapping the path forward
to advance language access in the courts.

The Department of Justice has also

continued leading  another  important

project, the Law Enforcement Language

4 Executive Order 13166, “Improving_Access to Services for Persons with Limited English Proficiency,” signed on August 16, 2000.



https://www.lep.gov/language-access-plans
http://lep.gov/state-courts
https://www.govinfo.gov/content/pkg/FR-2000-08-16/pdf/00-20938.pdf

Access Initiative, which was launched in December 2022. Key objectives of this initiative
include: developing technical assistance resources and tools to assist law enforcement
agencies in providing LEP individuals with meaningful language access in their
jurisdictions, affirmatively engaging law enforcement agencies in updating their language
access policies, plans, and training, leveraging collaboration with U.S. Attorneys’ Offices
to conduct training and encourage adoption of language access best practices, and
strengthening engagement with LEP community stakeholders. On December 12, 2023, the
Department of Justice published a letter to Law Enforcement Agencies (LEA) reminding
them of their responsibility to provide meaningful access to LEP persons. The Department of
Justice also conducted a webinar to share best practices and resources with LEAs about
training, grants, and other types of support for language access implementation. Get more
information about the project.

State Laws and Policies that Impact Language Access

Beyond the federal policy landscape, there are several state laws and policies in California
that address language rights. These include the Dymally-Alatorre Bilingual Services Act,
the Unruh Civil Rights Act, Government Code § 11135, and more.

Enacted in 1973, the Dymally-Alatorre Bilingual Services Act applies to state government
agencies and was adopted to ensure that language barriers do not prevent individuals
from accessing State of California services’ In 1999, the California State Auditor found
that most of the 10 state agencies surveyed were not adequately monitoring compliance
with the Act and could do more to ensure equal access to public services.® The State
Auditor’'s 2010 review continued to identify implementation and monitoring gaps.” The
Unruh Civil Rights Act applies to private businesses in California and addresses protection
against discrimination based on the protected categories of age, ancestry, color, disability,
race, religion, sex, sexual orientation, and national origin.® Government Code § 11135
has requirements similar to Title VI and broadens them by including more protected
categories and extending requirements to California state agencies.’

The Migration Policy Institute recently published a Practitioner’s Corner blog post about the
California state language access policy framework. Read MPI’s blog_post.

® California Department of Human Services, “Bilingual Services.” ¢ California Department of Rehabilitation, “Unruh Civil Rights Act.”

9 M . .
¢ California State Auditor, “Report 99110 Summary,” issued in November 1999. Joann Lee, “Advancing_Language Access Through State-Level Civil
Rights Laws,” Migration Policy Institute, published July 7, 2023.

7 California State Auditor, “Report 2010-106 Summary,” issued in November 2010.



https://www.justice.gov/opa/pr/justice-department-announces-new-language-access-law-enforcement-initiative
https://www.justice.gov/opa/pr/justice-department-announces-new-language-access-law-enforcement-initiative
https://leginfo.legislature.ca.gov/faces/codes_displayText.xhtml?lawCode=GOV&division=7.&title=1.&part=&chapter=17.5.&article=
https://www.dor.ca.gov/Home/UnruhCivilRightsAct
https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=GOV&sectionNum=11135
http://migrationpolicy.org/programs/language-access-state-civil-rights-laws
https://www.calhr.ca.gov/state-hr-professionals/Pages/Bilingual-Services.aspx
https://www.auditor.ca.gov/reports/summary/99110
https://www.auditor.ca.gov/reports/summary/2010-106
https://www.dor.ca.gov/Home/UnruhCivilRightsAct
https://www.migrationpolicy.org/programs/language-access-state-civil-rights-laws
https://www.migrationpolicy.org/programs/language-access-state-civil-rights-laws

San Francisco Language Access Ordinance

There are more than 40 language access laws in existence in 40 states and local
jurisdictions across the United States.” San Franciscans have had a local language access
law since 2001, when the City and County of San Francisco (the City) adopted its first
language access policy as the Equal Access to Services Ordinance. The City amended the
ordinance in 2009, renaming it the Language Access Ordinance (LAO) and designating
the Office of Civic Engagement and Immigrant Affairs (OCEIA) as the Department
responsible for oversight of the City’s compliance with the policy. The LAO was amended
again in 2015; this is the version of the ordinance that exists today.

CITY DEPARTMENT RESPONSIBILITIES | OCEIA RESPONSIBILITIES

Train Departments on LAO compliance
and reporting requirements

« Designate a language access liaison

« Develop, adopt, and implement a
Department-specific language access « Develop guidance tools, style guides,
policy and resources on best practices to

. o assist Departments with implementation
« Submit annual language access activity

data through compliance reporting " « Identify language services vendors and
coordinate Citywide contracting with

» Coordinate and provision for language the Office of Contract Administration

services

« Provide language access consultations
and technical assistance to
Departments

« Determine and budget for
Departmental language needs

« Comply with all requirements of the

LAO

« Monitor and report compliance to the
Immigrant Rights Commission and the
Board of Supervisors

10 Migration Policy Institute, “A Framework for Language Access: Key Features of U.S. State and Local Language Access Laws and Policies,” published in
October 2021.

1 . . i : "
The LAO refers to the Department annual compliance report using the term “Annual Compliance Plan.



https://www.migrationpolicy.org/sites/default/files/publications/language-access-2021_final.pdf

The LAO requires that all public-serving City departments in San Francisco provide equal
access to information and services for LEP individuals. This means that Departments must
inform members of the public that they have the right to language assistance and must
deliver the same quality of information and services to LEP individuals as they give to
English speakers. In addition, Departments must track their language access activities and
report compliance data on an annual basis. OCEIA staff members are available
throughout the year to provide language access tools and guidance to Departments.

Departments are required fo translate vital
information into the threshold languages.

The three threshold languages are
currently Spanish, Chinese, and Filipino.

Under the LAO, a “threshold language” in
San Francisco is a language population
that has at least 10,000 or more Limited
English Proficient (LEP) persons.:

Departments are encouraged fo translate
information for Emerging Language
Populations.

The LAO defines “Emerging Language
Populations” as language populations that
comprise at least 2.5% but less than 5% of
San Francisco’s population and use a
Department’s services, or at least 5,000 but
fewer than 10,000 city residents, who
speak a shared language other than
English. 2

12 San Francisco Administrative Code, Sec. 91.1(b)(7).

'* San Francisco Administrative Code, Sec. 91.2.




Another source of language access policy in San Francisco is the Digital Accessibility and
Inclusion Standard. Departments have continued implementing the standard since its

adoption on November 18, 2021. Translation is an important pillar of the standard,
requiring that Departments provide human translation of vital information in the threshold
languages defined by the LAO on all new City and County of San Francisco websites,
online applications, and digital content.

Department Compliance Reporting Process

Departments must engage in language access activities throughout the year to comply
with the LAO.

« Spring/Summer: Language access liaisons attend the annual LAO

compliance training.

« By September 1: The digital compliance report submission form is

available.
« By October 1: Departments submit their compliance information online.

« By February 1: OCEIA publishes the Language Access Compliance
Summary Report.

The annual compliance cycle begins in the late spring/summer, when Departments are
required to send their language access liaisons to OCEIA’s LAO compliance training. This
training provides an overview of Departments’ obligations under the LAO,
recommendations for data collection and reporting, and links to language access tools and
resources that Departments can use during their day-to-day operations. This training is
also an opportunity to highlight current language access needs in the City and promote
collaboration on language access strategies across Departments.

Departments submit their self-reported annual compliance data through an online form,
available by September 1 of each year. Departments are asked to share information
across multiple areas of activity relevant to language access.



https://www.sf.gov/reports/november-2021/digital-accessibility-and-inclusion-standard
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This includes:

« Whether they have an existing language access policy

« The number of bilingual staff employed by the Department

o The number of bilingual staff certified by the Department of Human Resources (DHR)

« The number of translations completed during the fiscal year

o The number of phone interpretations conducted during the fiscal year

« The number of in-person interpretations conducted during the fiscal year

« The quality of language services and the quality control methods used

« The total dollar amount the Department spent on language access during the fiscal
year

o The total number of in-language interactions the Department conducted with the public
during the fiscal year

Departments are required to submit their data by October 1 of each year. OCEIA staff
members then analyze the results and identify Citywide language access compliance
progress and trends. This information is included in the annual Language Access
Compliance Summary Report, which is published by February 1 of each year.

Language Access Complaint Process

People who believe their language access rights have been violated in San Francisco have
the right to file a complaint about the involved City department. Filing a formal language
access complaint initiates an OCEIA-led investigation process that seeks to identify the
cause of the violation, resolve problems, and recommend solutions to Departments to
address the issue.

OCEIA’s investigation of the complaint involves working with the complainant and the
Department to determine if there is a violation of the LAO, facilitating assistance for
community members and resolution of the complaint, and advising Departments on
improving language services and interactions with LEP community members. When filling
out the complaint form, community members have the option of keeping their personal
information confidential if they do not want it shared with the involved Department. As
required by the LAO, OCEIA reports information about LAO complaints to the Immigrant
Rights Commission (IRC) on a quarterly basis.




When a community member files a complaint, OCEIA:
Shares the complaint with the involved Department within 5 days;

Requests additional details from the community member or assisting

organization if needed;

Reviews the complaint issue description with the LAO to determine if a violation
has likely occurred;

Communicates with the Department about the compliance issues highlighted by
the complaint and shares language access best practices;

Makes recommendations to the Department for resolving the complaint and
preventing the language access barrier from arising again in the future; and
Monitors remediation activities and requests confirmation that recommendations
were followed.

LAO complaint forms are available on OCEIA’s website in English,

Spanish, Chinese, Filipino, and Russian.

Individuals can submit a complaint via several different formats:



https://www.sf.gov/report-city-department-not-providing-translation-or-interpretation
mailto:language.access@sfgov.org
https://www.sf.gov/report-city-department-not-providing-translation-or-interpretation
mailto:language.access@sfgov.org

During FY 2022-2023, the complaints that community members filed highlighted multiple
language access barriers experienced when seeking information and services from
Departments in their languages. These included inadequate use of interpretation services
and multilingual recorded message systems, lack of translated content in Department
public notices, and insufficient communication about interpretation services at public
meetings. OCEIA engaged Departments on these subjects by highlighting potential staff
training gaps, discussing language services coordination best practices, and
recommending more frequent communication with the public about the language services
available.

Report Preview

This report provides an overview of the language access activities that have taken place in
San Francisco over the past fiscal year. This includes City departments’ self-reported
compliance data, activities conducted by language access community grantees, and
efforts by OCEIA to improve language access and services across San Francisco. This
report also includes recommendations on ways the City can improve the accessibility of
Department programs and services, along with tools and resources to support
Departments in their compliance work.

During the last fiscal year (July 1, 2022 to June 30, 2023), Departments continued
responding to and emerging from the COVID-19 pandemic, adapting to hybrid
remote/in-person services, and increasing the number of in-person events. Department
compliance data showed increases in LEP client interactions, translated materials, in-
person interpretations, and Departmental use of the intake method of data collection.
Compliance data showed decreases in telephonic interpretations, the number of bilingual
employees Citywide, and City budgeting expenditures for language services.

In addition to Departments’ efforts, language access community grantees are vital
partners in building language access capacity, services, and justice in San Francisco.
Since 2012, OCEIA has provided grants to community-based organizations that work
directly with LEP community members in San Francisco. Through these grants, community-
based organizations educate community members about language rights, conduct
translation




and interpretation projects, organize events and workshops, conduct spot checks of City
services and departments, assist community members in filing language access
complaints, and more. This report describes the mission and vision of the grantees, the
scope of their language access grants, and outcomes from their work during the past fiscal
year. A multi-year analysis of spot check data is also included.

The recommendations section of this report consists of key takeaways and guidance on
strategies that Departments can use to improve their compliance with the LAO in the year
ahead. These recommendations take into consideration multiple sources of information
about the current state of language access in San Francisco, such as: Departments’ self-
reported compliance data, feedback from community-based organizations shared as
public testimony at Immigrant Rights Commission (IRC) special hearings and other public
meetings, and supplemental data sources like language access complaints and spot check
information. Subject matter areas that are addressed by this year’s recommendations
include improving internal training on language access policies and protocols,
strengthening compliance data collection and reporting, hiring and retaining more
bilingual staff, and increasing language services resources and budgets. These directives
can help Departments strengthen public-facing staff awareness of best practices, increase
the availability of qualified bilingual staff, and maintain sufficient budgets needed to
ensure meaningful access to information and services.

“A spot check is a process through which individuals evaluate the language accessibility of Department programs, services, and information. They
do this by navigating through City information systems and seeking services from Department offices in non-English languages as an LEP community
member seeking services would.




FINDINGS

Introduction

This is the fourth Language Access
Compliance Summary Report to cover the
COVID-19 pandemic and includes the final
eight months of the City’s public health
emergency declaration, which ended on
February 28, 2023. City departments
continued adjusting their operational norms
during this period. OCEIA utilized updated
data analysis methods when preparing
compliance data for this year’s report.

Several metrics show signs of rebound, such
as the numbers of total Limited English
Proficient (LEP) client interactions, translated
materials, and in-person interpretations.
The gap between bilingual City employees
and certified bilingual City employees also
has narrowed.

Categories that saw declining metrics
included telephonic interpretations, which
have fallen since Fiscal Year (FY) 2019-
2020, and language services budgets,
which have experienced wide fluctuations
since FY 2019-2020.

DEPARTMENT
COMPLIANCE

Departments required
to file reports

Departments
filed reports

Departments attended
OCEIA’s LAO training

Departments have
a written LAO policy
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LEP Client Interactions

Limited English Proficient (LEP) client interactions track the total number of LEP individuals
who used a City department’s services. A Department can use one of three methods to
collect this information:

« Intake Method (Recommended): Collecting information during the Department’s intake
process for all clients (members of the public who are served by or interact with the
Department), including appointments, walk-ins, public events, and outreach.

« Survey Method: Conducting an annual survey of all contacts with the public made by
the Department during a period of at least two weeks.

« Telephonic Interpretation Method: Calculating the annual total number of requests for
telephonic interpretation services.

Since FY 2014-2015, LEP client interactions across all languages generally have trended
upwards, with the average number of annual client interactions estimated at 862,279. In
the past fiscal year, City departments reported a total of 1,012,482 LEP client interactions,
which is above the five-year average (FY 2017-2018 through FY 2021-2022) of 918,222

interactions.

City departments’ aggregate interactions with LEP clients increased by 16.70% from the
previous fiscal year, from an estimated 867,574 interactions in FY 2021-2022 to
1,012,482 interactions in FY 2022-2023.




Cantonese LEP client interactions saw the largest increase, with about 394,627
interactions (a 47.30% increase from the previous fiscal year) followed by Spanish LEP
client interactions, measuring 498,562 (a 10.55% increase). Languages that saw modest
increases from the previous fiscal year included Russian, with 20,548 LEP client
interactions (an 8.12% increase), Mandarin, with 33,543 LEP client interactions (a 4.24%
increase), and Vietnamese, with 25,347 LEP client interactions (a 3.15% increase). Filipino
LEP client interactions totaled 19,148, representing a slight decrease of 0.31% compared
to the previous fiscal year.

The Other Languages category (which includes, but is not limited to, Arabic, French,
German, and Tigrinya) saw a steep decline of approximately 61.46% in aggregate count,
with only 20,707 interactions. A likely driver of this decline compared to the previous year
is adjustment in how some Departments track, collect, and report their LEP client
interactions data. For example, the Department of Public Health (DPH) did not include a
data point for the Other Languages category in their FY 2022-2023 compliance report,
but reported 34,741 LEP client interactions in the Other Languages category for FY 2021-
2022. DPH client interactions comprise a fairly high proportion of Citywide LEP client
interactions, and the absence of the DPH Other Languages data point is the main source of
the decrease seen in FY 2022-2023.

Total LEP Client Interactions 202223
by Language, Over Time
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Total LEP Client Interactions by Language

B CAN (38.98%) I MAN (3.31%)

M SPA (49.24%) I FIL (1.89%)

B rRuS (2.03%) M VIET (2.5%) I OTH (2.05%)

Breaking down total interactions during FY 2022-2023 by individual language
percentages, Spanish (49.24%) and Cantonese (38.98%) represent the majority of LEP
client interactions, followed by Mandarin (3.31%), Vietnamese (2.50%), other languages
(2.05%), Russian (2.03%), and Filipino (1.89%).

Translated Materials

This data measure refers to the number of written materials that Departments translated
during FY 2022-2023. As part of the compliance reporting process, Departments are
asked to list the total number of materials translated and upload a record listing each
translated document, the languages into which it has been translated, and the name of
the person(s) who reviewed each translation for accuracy and appropriateness.

Translation reviewers can be bilingual staff members or employees who obtain quality
checks from external individuals, such as translation vendors or bilingual staff from
community-based organizations whose clients receive services from the Department.
Translation reviews should focus on assessing a document’s readability, meaning, and

grammar.




During FY 2022-2023, out of the 5,698 total translated materials Citywide, there were
1,846 (32.40%) in Spanish, 1,764 (30.96%) in Chinese, 1,204 (21.13%) in Filipino, 350
(6.14%) in Russian, 280 (4.91%) in Vietnamese, and 254 (4.46%) in other languages.

Total Translated Materials by Language

M CHI (30.96%) M SPA (32.4%)
M riL (21.13%) @ RUS (6.14%)
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The total number of translated materials increased by 18.68% from the previous fiscal
year, from 4,801 to 5,698, which is below the five-year average (FY 2018-2022) of
6,482 translations. All languages, except for Chinese (which saw a 3.92% decline), made
positive gains compared to the dramatic declines of translated materials in FY 2021-2022:
Russian increased by 171.32%, Vietnamese increased by 112.12%, other languages
increased by 27.64%, Spanish increased by 24.81%, and Filipino increased by 17.35%
year over year. City departments saw an abnormal spike of written translated materials in
FY 2019-2020 and FY 2020-2021 (8,296 translations and 10,703 translations,
respectively) before returning closer to past levels. One possible explanation for this spike
is the increased written translation efforts by many City departments to communicate new
information and resources during the COVID-19 pandemic. For example, the San
Francisco Public Utilities Commission (SFPUC) has worked to provide print resources and
other translated materials to low-income residents in a variety of languages including
Arabic, Chinese, Filipino, Russian, Spanish, Vietnamese, and Samoan, in order to
increase awareness and accessibility of their affordability programs.



Total Translated Materials by Language, Over Time
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Telephonic Interpretations

Departments are also asked to report the total estimated volume of LEP callers, call
volume by language, and the names of all interpretation service providers used, such as
bilingual staff or language services vendors.

Total Telephonic Interpretations
by Language

B CAN (23.06%) B MAN (3.95%)
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For FY 2022-2023, there were an estimated 61,841 total telephonic interpretations,
35,000 (56.60%) in Spanish, 14,258 (23.06%) in Cantonese, 4,161 (6.73%) in other
languages, 3,604 (5.83%) in Russian, 2,442 (3.95%) in Mandarin, 2,148 (3.47%) in
Vietnamese, and 228 (0.37%) in Filipino.
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All threshold languages have declined in total estimated volume and are well below their
respective five-year averages (FY 2018-2022). Following a steady increase through FY
2019-2020, the total number of telephonic interpretations dropped dramatically in FY
2020-2021 and has continued to decrease over the past two fiscal years. For non-
threshold languages, telephonic interpretations are not yet returning to their average calll
volumes, though the call volumes for these languages have stabilized since FY 2020-2021.
This decrease may be attributable to a range of factors. For example, many aspects of City
services and information transitioned to being more accessible online during the COVID-
19 pandemic. Implementation of the San Francisco Digital Accessibility and Inclusion

Standard has also increased the amount of information and services that community
members can access digitally.


https://www.sf.gov/reports/november-2021/digital-accessibility-and-inclusion-standard
https://www.sf.gov/reports/november-2021/digital-accessibility-and-inclusion-standard

Cantonese 14,258
Spanish 35,000
Filipino 228
Mandarin 2,442
Russian 3,604
Vietnamese 2,148
Other Languages

(Arabic, Bengali, Farsi, French,

German, Hebrew, Hindi,

Italian, Japanese, Korean, 4,161
Laotian, Portuguese, Thai,

Tigrinya, Ukrainian, and

others)

-37.60%

-34.28%

-75.03%

-48.83%

+1.61%

-12.79%

-3.19%

58,198

136,298

2,858

10,589

7,008

8,206

15,555

Although telephonic interpretations generally decreased, some City departments reported
stable or increasing call volume in their telephonic interpretation. For example, the Human
Services Agency (HSA) reported that its telephonic interpretation call volume increased
from 17,151 calls in FY 2021-2022 to 18,096 (a 5.51% increase) due to increased

caseloads.



In-Person Interpretations

Departments are required to report
the number of times their public-
contact employees provide in-
person interpretation or language
assistance  services in  each
language. Departments’ compliance
reporting shows that in-person
interpretations are starting to

recover and trend higher.

Of the 79,597 total estimated in-
person interpretations, 43,261
(54.35%) were in  Spanish,
17,772  (22.33%) were in
Cantonese, 4,892 (6.15%) were
in Russian, 4,777 (6.00%) were in
Mandarin, 2,970 (3.73%) were in
Filipino, 4,337 (5.45%) were in
other languages, and 1,588
(2.00%) were in Vietnamese.

These  figures

80.94% increase from
approximately 43,990 to 79,597
in-person interpretations across all

represent  an

reporting City departments. In-
person interpretations by City
departments still fall below the
five-year average (FY 2018-2022)
of 119,401, but FY 2022-2023
compliance data indicates in-
person interpretations are trending
upward.

Total In-Person Interpretations
by Language
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Like telephonic interpretations, in-person interpretation services fell dramatically in FY
2020-2021. However, since this decrease, in-person interpretations have increased.

Cantonese 17,772 +77.56% 41,360
Spanish 43,261 +80.36% 52,967
Filipino 2,970 +50.99% 5,261
Mandarin 4,777 +34.94% 6,752
Russian 4,892 +580.39% 2,995
Vietnamese 1,588 +47.04% 2,789
Other Languages

(Arabic, Bengali, Farsi, French,

German, Hebrew, Hindi, Italian, 4337 +61.29% 7 276

Japanese, Korean, Laotian,
Portuguese, Thai, Tigrinya,
Ukrainian, and others)

In-person interpretation is steadily increasing for all threshold languages, with Spanish
in-person interpretation recovering the fastest. All non-threshold languages are
beginning to show signs of recovery for in-person interpretation, but are below their
respective five-year averages. Russian is the only language to surpass the five-year
average.



Bilingual Staffing

Departments also share
information about their bilingual
employees in the compliance
reporting process. The reporting
tool  distinguishes  between
bilingual employees and certified
bilingual employees who have
passed a language proficiency
test. This test may be
administered by the Department
of Human Resources (DHR). The
total number of bilingual public
contact employees includes those
who are certified as well as
those who are self-identified as
fluent in a language other than
English. It is important to
remember  that these are
estimates of public contact staff
and may not represent the full
employee headcount of City
departments.
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The number of bilingual staff members has stabilized from the decline during the FY 2018-

2019 time period; however, bilingual staffing in City departments is still below the five-
year average (FY 2018-2022). In FY 2022-2023, City departments reported 2,638

bilingual employees, which is a 5.75% decline from the previous fiscal year measure of

2,799 bilingual employees. Both figures fall below the five-year average of 3,294

employees. City departments reported 2,191 bilingual City employees who have been

certified by DHR, a 7.03% increase from the previous fiscal year’s estimate of 2,047 and

close to the five-year average of 2,395 employees. Based on these estimates, the gap

between bilingual and certified bilingual City department employees is narrowing.
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Language Services Budgets

The amount of money City departments allocate to their language services decreased by

26.03% from the previous fiscal year, from approximately $20.15 million in FY 2021-
2022 to approximately $14.91 million during FY 2022-2023. This figure is below the
five-year average (FY 2018-2022) of $17.10 million. Language services budgets have

experienced wide fluctuations since FY 2019-2020. The decrease over the past fiscal year

could be attributed to continued operational adjustments during the COVID-19 pandemic

or a return to the five-year average.

One example of operational
adjustments comes from  the
Department of Public Health
(DPH). During the past fiscal year,
DPH continued to adjust its staffing
levels after previous deployment to
temporary  duty  stations  for
COVID-19-related medical
services, and worked to streamline
processes into a newly created
Department of Interpreter Services.
This new single point of contact
consolidates  services such as
telephone interpreting services for
receptionists, customer service, in-
the-field hearings, face-to-face
interpreting services, and other
functions related to communicating
with LEP individuals.  Another
change was that DPH transitioned
to using a new telephonic
interpretation vendor. The
Department of  Elections also
reported operational adjustments,

Overall Language Services Budget
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explaining that their language services budget allocation fluctuates with the number of
elections conducted during the fiscal year and the related activities of outreach, document
distribution, and updates to internal employee/poll worker training regarding interactions
with LEP clients.

Despite the overall decrease in spending on language services, some Departments
increased their language services budgets.

The top five Departments that show the greatest language services budget
increases are:

Environment The Environment Department increased its budget
Departmenl- From $2] ,527] 9 in FY 2021-2022 to
$120,098.66 in FY 2022-2023, a 458% increase.
Recreation The Recreation and Parks Department increased its
and Parks budget from $24,973.00 in FY 2021-2022 to

Arts Commission

$78,857.27 in FY 2022-2023, a 216% increase.

The Arts Commission increased its budget from
$6,815.99 in FY 2021-2022 to $17,970.00 in FY
2022-2023, a 164% increase.

Office of the The Office of the Chief Medical Examiner

Chief Medical increased its budget from $1,035.06 in FY 2021-

Examiner 2022 fo $2,301.00 in FY 2022-2023, a 122%
increase.

Mayor’s Office The Mayor’s Office of Housing and Community

of Housing and Development increased its budget from $7,004.00

Commun“y in FY 2021-2022 to $10,876.00 in FY 2022-2023,

Development

a 55% increase.
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Snapshot of San Francisco

1 in 3 San Francisco residents is an immigrant.

With 33.9% of its residents born outside of the U.S., San Francisco
remains one of the most culturally and linguistically diverse cities in
the country.

851,036 | 33.9%

Foreign-born

. *
Total population osidents

18.9% 42.9%

Residen’rs idenﬁfy Residents (over age of 5)
speak a language other

as LEP than English at home

40+

Languages spoken in
San Francisco**

* United States Census Bureau's 2018-2022 American Community Survey

** These estimated numbers represent a departure from previous reports due to a change in how the United States Census Bureau
categorizes and codes language data. In 2016, the code list was revised to match the 1ISO-639-3 standard. The Census Bureau also
reports that the ACS estimates are samples of the total population and there may be languages spoken that are not recorded.

A detailed list and explanation of how the Census Bureau defines and uses language coding and tabulation are available here.


https://www.census.gov/data/tables/2013/demo/2009-2013-lang-tables.html
https://www.census.gov/data/tables/2013/demo/2009-2013-lang-tables.html

District
Data °°

San Francisco's Supervisorial
Districts, from the highest to
lowest percent LEP population

Source: United States Census Bureau's 2018-2022 American Commun ity Survey

District Total Population LEP Population % LEP
11 82,911 28,796 35%
71,994 19,972 28%
75,082 18,746 25%
73,064 16,917 23%
ARAN) 16,036 20%
1 72,305 12,942 18%
5 85,921 14,463 17%
6 59,037 9,961 17%
7 78,432 9,778 12%
2 62,541 2,990 5%
8 73,306 3,303 5%
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LANGUAGE ACCESS COMMUNITY GRANTS

Introduction

funded the

Community  Grants

Since 2012, OCEIA has
Language  Access
program as part of a strategic effort to
with

organizations in

partner community-based

order to advance
language access rights. The grant program
seeks to expand community knowledge and
participation in Citywide efforts to improve

language services.

Participating San Francisco organizations
lead initiatives that increase local capacity
to meet the language access needs of
underserved immigrant communities in San
Francisco. The organizations focus on three
areas:

o Building community-based language
access leadership through outreach
and education;

« Working

evaluate,

collaboratively to assess,

and document language
access needs in the community and
partnering with City departments that
communicate with and deliver services
to residents who speak languages other
than English; and

o Building capacity to deliver community-
based interpretation and translation

services.

Grantees must demonstrate cultural and
linguistic competence, a history of assisting
and serving San Francisco communities,
neighborhood

extensive knowledge of

services, issues and resources, and
credibility and capacity to reach members
of underserved Limited English Proficient

(LEP) communities.

Language Access Community
Grantee Activities

During Fiscal Year (FY) 2022-2023, the
language access community grantees
educated a total of 8,705 individuals
about their language rights.  They
distributed more than 7,363 educational
written materials and organized a total of
155 events and workshops about language
access. Grantees received 52 language

access-related  complaints  about  City
departments for inadequate language
services. In addition to their funded

outreach programs, many organizations

provided interpretation while helping

people navigate services and programs.



The grantees completed approximately 1,285 hours of interpretation to help community
members access City services and an additional 400 interpretation hours to assist them
with other needs, resulting in 1,685 total interpretation hours.

The FY 2022-2023 language access
community grantees included:

Asociacion The mission of the Asociacién Mayab is to create the conditions

that allow for the optimal development of the Yucatec Maya
Mayab community in the San Francisco Bay Area. Asociacién Mayab is a
non-profit organization based in San Francisco that provides
Maya immigrant families in the Bay Area with social services and
- ~eer@ N emergency support, promotes Yucatec Maya cultural values, and
ASOCIACION MAYAB serves as a bridge for communication between the community and
local authorities, consulates and Mexican Yucatecan governments.
Asociacién Mayab receives a language access grant to strengthen
local indigenous language services capacity by conducting

community interpreter trainings for speakers of Mayan dialects.

Language Access Network

Funded by OCEIA since 2012, the Language Access Network of San Francisco (LANSF) is
a coalition of six community-based organizations that provide community education on
language access and feedback to City departments on best practices in serving LEP
communities.

LANSF assesses community access needs through conducting spot checks, collecting
narratives, and identifying and sharing best practices. LANSF also supports City
departments by participating in Language Access Advisory Committees, meeting with City
departments to discuss language access needs and practices, and helping to address
emergency language access situations.


https://caasf.org/language-access-network/
https://www.asociacionmayabsf.com/

Beyond the network’s community-facing work, LANSF is also available as a resource and
thought partner to City agencies that are seeking to improve the accessibility of their
programs and services.

LANSF consists of the following organizations:

« Chinese for « Central American
Affirmative Action Resource Center of San
(CAA) - lead and Francisco (CARECEN SF)

fiscal agent
« Filipino Community Center

o African Advocacy (FCC)
Network (AAN)

« People Organizing to

FANCUAGERACCES SINETWORK « Arab Resource and Demand Environmental
Of AN PRAREREE Organizing Center and Economic Rights
(AROC) (PODER)

LANSF Department Spot Checks

LANSF continued conducting spot checks during FY 2022-2023, which informs OCEIA
about the current state of language access compliance in San Francisco. Through spot
checks, advocates from LANSF community-based organizations navigate Department
offices and information systems to evaluate the language accessibility of City programs,
services, and information.

From July 1, 2022 to June 30, 2023, LANSF conducted 60 spot checks. Five of the spot
checks were completed in person and 55 were completed telephonically. More information
about the data can be found in the spot check feature of this report.




SGIF'HEIP for Self-Help for the Elderly (SHE) provides assistance and
support to seniors in the San Francisco Bay Area. The

the E|der|y organization first began serving seniors in San
Francisco’s Chinatown in 1966. Today, Self-Help for the

Self—Help for Elderly serves over 40,000 older adults per year in San
t.he Elderly Francisco, San Mateo, Santa Clara, Alameda, and
2% 8 3R Contra Costa Counties. Services include health care,
home care, social services, cleaning, nutrition support,

and housing. SHE receives a language access grant to
explore models of community interpretation service
delivery and addresses community needs through
partnering with OCEIA on citizenship workshops.

Southeast Asian The Southeast Asian Community Center (SEACC) is a
non-profi’r organization  serving Southeast  Asian

Community communities locally and nationally. SEACC’s programs

support self-sufficiency, economic viability, advocacy,

nter . .

Cente community empowerment, leadership development,
acculturation,  and  cultural  preservation.  The
organization also advises and finances small businesses

ACC in the Greater San Francisco Bay Area. SEACC receives

Southeast Asian Community Center a language access grant to strengthen Vietnamese
language assistance in San Francisco through building
the capacity of Vietnamese interpretation and translation
services, community education and outreach, and
assessment, evaluation and documentation of local
Vietnamese language access need:s.


https://www.selfhelpelderly.org/
https://www.seaccusa.org/about

SOUI'h Of Market The South of Market Community Action Network
(SOMCAN) was formed in 2000 by community leaders

Community Action from youth, senior, veteran, Filipino, and housing
NEfWOI'I( organizations to address growing gentrification and
|

displacement issues in SoMa. SOMCAN provides
'.'%E f“'ﬁ.

culturally competent direct services across a range of
\ issue areas — from tenants’ rights to Filipino language
b

access. SOMCAN also uplifts the voices of immigrant,

N\

people-of-color, and low-income communities in local
policy-making decisions so civic offices are accountable
to their needs. SOMCAN receives a language access
grant to strengthen Filipino language assistance in San
Francisco through building the capacity of Filipino
interpretation and  translation  services, community
education and outreach, and assessment, evaluation
and documentation of local Filipino language access
needs.

Conclusion

Language access community grantees made significant progress advancing language
justice in San Francisco during the last fiscal year. By working directly with LEP community
members, organizations played a key role in addressing gaps, ensuring San Franciscans
could access the supportive services they needed, and strengthening local language access
capacity through community interpreter trainings. Grantees also informed key stakeholders
about community language needs through advice to City departments, engagement on
LAO amendments discussions, and partnership with the Immigrant Rights Commission
(IRC). Through the activities conducted, language access community grantees supported the
City’s language infrastructure and helped ensure alignment between the City’s language
access efforts and the needs of LEP communities.


https://www.somcan.org/
https://www.somcan.org/

LANSF CITY DEPARTMENT SPOT CHECKS

Background

LANSF uses spot checks to evaluate interactions with City departments through the lens of a
Limited English Proficient (LEP) individual. This data has been collected from surveys
conducted by LANSF members since Fiscal Year (FY) 2015-2016. After encountering a City
department through a public contact point in their language, LANSF members fill out an
OCEIA survey that helps to identify if City departments and their employees are complying
with the San Francisco Language Access Ordinance (LAO) by providing adequate
language access to City services and information. For example, individuals may seek a
wide range of information related to a City department’s services such as service changes
to Municipal Transportation Agency bus routes, public benefits information from the Human
Services Agency, or property tax information from the San Francisco Treasurer and Tax
Collector. Whether through an in-person or telephonic interaction, survey respondents
inquire about City information or services related to their situation and needs. Their
experiences and insights provide crucial information about how well City departments are
serving LEP individuals and how they can improve these services. OCEIA’s analysis of spot
check data over the years indicates that City departments are gradually improving access
to vital information and services for LEP individuals, particularly for the LAO threshold
languages of Chinese, Spanish, and Filipino. However, language services for non-threshold
languages, such as Arabic, Russian, and Tigrinya, have not shown the same upward trend

of improvement over time.

Methods

The survey data is collected by LANSF members and their constituents through a “mystery
shopper” method. The LANSF member attempts to access a City department through a
public access point for a provided service or information in their language and records
their experience during the encounter with the City department and its employees.

OCEIA analyzes the data and identifies trends from LANSF’s survey results.



The surveys ask respondents a broad range of questions, such as:

TELEPHONIC SURVEYS IN-PERSON SURVEYS

From the start of the phone

call, what type of automated
prompt was provided, and
was there any ability to access
the prompt in your language?

Were you able to speak to a
live person? If so, what was
their response to your request
when asked in your

Were you able to identify
signs posted in your
language?

Were there any
translated brochures or
forms in your language?

How did the employee
respond to your request

language? when asked in your
preferred language?
Was the City employee able

to identify your language? What was the overall

quality of language
What was the wait time to and/or customer service?

speak to a bilingual employee
or interpreter?

The scope of the survey includes over 40 City departments covering a variety of services.
The questions posed to survey respondents range from yes/no questions about physical
signage or phone-trees in their preferred language to qualitative questions that ask
respondents to rate their experiences based on their ability to receive applicable translated
documents or interpretation. For example, survey respondents rate the overall quality of
language services based on their ability to receive well-translated documents or effective
interpretation from the City department on a scale ranging from very positive to very



negative. Survey respondents also rate the overall quality of customer service. This involves
sharing their opinion about how the City employee conducted the interaction — for
example, whether the Department employee was helpful, respectful, and/or attempted to
resolve the issue even if the employee could not speak the language of the respondent.
These data points are analyzed by OCEIA to provide insight into LEP individuals’
experiences accessing City services and information.

Possible Limitations of the Data

There are limits to how much information this survey data set can provide. Most surveys
evaluate language access services in the three languages required by the LAO, which are
Chinese, Spanish, and Filipino. Fewer surveys address services provided in languages that
are not required, such as Arabic, Russian, and Vietnamese. Another limitation is that
telephonic surveys comprise a higher proportion of completed surveys than in-person
surveys. Some factors that may explain this include the ease of using the telephonic surveys
and limited in-person operational capacity of City departments during the COVID-19
pandemic.

Analysis of the Fiscal Year 2022-2023 Surveys
From July 1, 2022 to June 30, 2023, LANSF conducted 60 spot checks. Of these spot

checks, five were completed in person and 55 were completed telephonically. Non-
threshold languages comprised a higher proportion of spot check surveys conducted in FY
2022-2023 than in previous years. This may be a contributing factor impacting the results.
The spot checks were spread across 21 City departments and included the following
languages: Amharic, Arabic, Filipino, Spanish, and Tigrinya.

Three important measures indicative of user experience in the surveys are:

1) wait time to speak with a bilingual employee or interpreter,
2) overall quality of language services received, and
3) overall quality of customer service received.



Wait Time for Bilingual Employee When asked to measure the approximate
or Interpreter FY 2022-2023 wait time to speak to a bilingual
employee or interpreter, approximately

46.67% of respondents indicated that
their wait time was between 0-10 minutes,
21.67% of respondents reported that their
wait time was between 10-20 minutes,
and 31.76% of respondents said they
never spoke to a bilingual employee or

interpreter in their preferred language.
B 010 min. (46.67%) I 10-20 min. (21.67%) No respondents indicated that their wait
B Never Spoke to a Bilingual Employee or Interpreter (31.67%) times were 20-30 minutes or more than

30 minutes.
Qua|ify of Language Services When asked to rate the overall quality of
FY 2022-2023 language services received,

approximately 38.33% of respondents

rated  their interactions  with  City
departments as positive or very positive,
15% of respondents as fair/neutral, and
46.67% of respondents gave negative or
very negative ratings. The Spanish
language responses rated the highest of
all surveyed languages with 40% positive

sentiment, 46.67% negative sentiment,

B Very Positive (15%) and 13.33% neutral sentiment from survey

B Positive (23.33%) participants.  The  Tigrinya language

responses rated the lowest of all surveyed

B Neutral (15%) languages,  with  29.41%  positive

Bl Negative (16.67%) sentiment, 52.94% negative sentiment,
B Very Negative (30%) and 17.65% neutral sentiment from survey
respondents.




Overall Quality of Customer Service
FY 2022-2023

B Very Positive (15%) I Positive (26.67%) I Neutral (18.33%)

B Negaﬁve (16.67%) N Very Negative (23.33%)

In addition to language services, the survey asked respondents to evaluate the quality of
the City department’'s customer service. When rating the overall quality of customer
service received, approximately 41.67% of respondents rated their interactions with City
departments as positive or very positive, 18.33% of respondents as fair/neutral, and
40% of respondents gave negative or very negative ratings. Spanish-speaking
respondents rated the City’s customer service highest with 44.83% positive sentiment,
44.83% negative sentiment, and 10.34% neutral sentiment from survey participants.
Tigrinya-speaking respondents gave the City’s customer service the lowest ratings with
29.41% positive sentiment, 52.94% negative sentiment, and 17.65% neutral sentiment.



Analysis Over the Years (September 2015 - June 2023)

Between July 1, 2015 and June 30, 2023, LANSF organizations conducted 670 spot checks.
Of these, 175 surveys were completed through an in-person visit and 495 were completed
telephonically.

The spot checks were spread across 46 City departments and

included the following languages:

Spanish 246 99
Chinese 154 57
Filipino 44 7
Tigrinya 25 0
Arabic 16 3
Vietnamese 5 5
Russian 2 4
Ambharic 3 0



Since 2015,  approximately
56.87% of respondents indicated
that their wait time was between

0-10 14.63%  of

respondents waited between 10-

minutes,

20 minutes, 2.84% of respondents
waited between 20-30 minutes,
1.04% of respondents waited 30
minutes or more, and 21.34% of
respondents indicated that they
never spoke to a bilingual
employee or interpreter in their
preferred language. 3.28% of
respondents did not answer the

question.

Survey respondents reported a O-
10 minute wait time between 55%
to 78% of the time for both
telephonic and in-person surveys
from FY 2016-2019. Reports of a
0-10 minute wait time decreased
to a range between 46% to 57%
during the range of FY 2020-
2023.

Wait Time For Bilingual Employee or

Interpreter All Languages Aggregate Total
FY 2015-2016 to FY 2022-2023

B 0-10 minutes (56.87%) I 10-20 minutes (14.63%)
B 20-30 minutes (2.84%) M 30+ minutes (1.04%)

B Never Spoke to a Bilingual Employee or Interpreter (21.34%)
B N/A (3.28%)

Wait Time For Bilingual Employee or

Interpreter All Languages Aggregate Total
FY 2015-2016 to FY 2022-2023

2015-2016
2016-2017
2017-2018
2018-2019
2019-2020
2020-2021
2021-2022

20222023

0 10 20 30 40 50 60 70 80 90 100
% of Surveys

B 010 minutes I 10-20 minutes 1@ 20-30 minutes M@ 30+ minutes

B Never Spoke to a Bilingual Employee or Interpreter [l N/A



Quality of Language Services
All Languages Aggregate Total FY 2015-2016 to FY 2022-2023
2015-2016
2016-2017
2017-2018
2018-2019

2019-2020

Fiscal Year

2020-2021
2021-2022

2022-2023
O 10 20 30 40 50 60 70 80 @90 100

% of Surveys

M Very Positive B Positive Il Neutral Negative Il Very Negative Il N/A

When evaluating the overall quality of language services, approximately 47.16% of
respondents rated their interactions with City departments as positive or very positive,
22.69% of respondents as fair/neutral, and 28.51% of respondents gave negative or very
negative ratings. There were also 1.64% of respondents who did not answer the question.
Respondents evaluating services in Chinese and Spanish reported higher rates of positive
experiences, while those evaluating non-required languages such as Arabic, Amharic and

Tigrinya reported higher rates of negative experiences.

The general trend for the quality of language services across the years has remained
relatively positive, ranging between 38% to 65% for both telephonic and in-person surveys.
However, since FY 2019-2020, LANSF survey respondents have reported more negative
experiences with the quality of language services they received.



When evaluating the overall quality of customer service, approximately 49.25% of
respondents rated their interactions with City departments as positive or very positive,
21.79% of respondents as fair/neutral, and 25.97% of respondents gave a negative or very
negative rating. There were also 2.99% of respondents who did not answer the question.

Similar to the rating of overall quality of language services, the overall quality of customer
service experienced by LANSF members has trended upward over the years, but negative
sentiment began to increase in FY 2019-2020. Respondents evaluating services in Chinese
and Spanish generally reported higher rates of positive experiences relative to other
languages. Respondents evaluating services in non-required languages such as Arabic,
Amharic and Tigrinya reported higher rates of negative experiences with customer service

encounters.

Quality of Customer Service
All Languages Aggregate Total FY 2015-2016 to FY 2022-2023

2015-2016
2016-2017
2017-2018

2018-2019

Fiscal Year

2019-2020

2020-2021

20212022

2022-2023
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“Without language, one
cannot talk to people and
understand them; one
cannot share their hopes
and aspirations, grasp their
history, appreciate their
poetry or savor their songs.
| again realized that we
were not different people
with separate languages;
we were one people, with
different tongues.”

— Nelson Mandela
Long Walk to Freedom



RECOMMENDATIONS
LOOKING BACK

In last year’s Language Access Compliance Summary Report, OCEIA recommended
that City departments:

« Improve remote access to departmental information and services.
« Strengthen language access planning, coordination, and outreach.
« Promote thorough data collection practices and training.

Departmental data trends showed improvements in some of these areas during the
last fiscal year. For example, Departments increased their use of the intake method
as their primary data collection approach. Since intake is the most accurate of the
three data collection methods that Departments can use, this may improve the
accuracy of Department compliance data for future years. Another positive trend
from Fiscal Year (FY) 2022-2023 was the increase in total Limited English Proficient
(LEP) client interactions Citywide. Potential factors influencing this may be increases
in the number of in-person events held during the fiscal year, increases in City
department contact points with community members as pandemic restrictions have
lifted, and/or expansion of in-language outreach initiatives conducted by City

departments. Departments also increased the number of Citywide translated
materials during FY 2022-2023.

Though Departments increased language access activities across several measures,
the data also showed declines in Citywide bilingual staff, telephonic interpretations
conducted, and language services expenditures. Departments can improve
compliance with the Language Access Ordinance (LAO) by advancing their work in

these areas during the upcoming fiscal year.




LOOKING FORWARD

There are multiple approaches that the City can take to improve compliance with the
LAO in FY 2023-2024. It will be important for Departments to prioritize language
access in the context of the current economic outlook for the City and continued
arrival of newcomers and asylum-seekers in San Francisco, many of whom need
language support. This includes prioritizing City language access capacity-building,
improving data collection and analysis methods, and strengthening City language
access resources through budgeting.

LANGUAGE ACCESS CAPACITY-BUILDING

Training on Interpretation Coordination Protocols

 Increase the frequency of Department-specific language
access instruction and training for public-facing City staff.

Customer wait time and connection to real-time in-language support were areas for
improvement identified by OCEIA’s analysis of spot checks this year. The 2022-2023
spot check results found that when asked to estimate approximate wait times for
accessing information in their language, 21.67% of respondents indicated wait times
of 10-20 minutes and 31.76% of respondents indicated they were never connected to
a bilingual employee or vendor interpreter during the interaction.

Departments should regularly instruct public-contact staff members about
Department-specific language access policies and protocols for arranging language
services. Many Departments have experienced high levels of staff turnover since the
beginning of the COVID-19 pandemic. Language access complaints from this fiscal
year indicate a lack of consistency in public-contact staff training and awareness.
Departments should prioritize regular instruction and training to ensure consistent
awareness across public-facing staff of their responsibilities to implement the
requirements of the LAO in their day-to-day work. This includes the step-by-step
process for arranging interpretation after identifying a language need, whether




through contacting a qualified bilingual staff member or a language services vendor
for telephonic or non-telephonic interpretation. In addition, Departments should
emphasize the importance of using language services to efficiently and effectively
communicate with the members of the public they are serving. Inclusion of language
access protocols in onboarding and periodic refresher trainings for public-contact
staff will help ensure consistent approaches to addressing language access needs
across staff members. OCEIA is introducing two new technical assistance tools with
the publication of this report to support Departments in disseminating language
access best practices across teams.

RESOURCE PLANNING

Hiring and Retention of Bilingual Staff

« Hire and retain more bilingual staff to ensure sufficient
internal resources for addressing the needs of LEP
community members served by City departments.

The FY 2022-2023 data showed a slight decline in bilingual staff Citywide, with a
drop in both Department of Human Resources (DHR)-certified and total bilingual
staff. Departments should prioritize recruitment, hiring, and retention of bilingual
staff members. Bilingual staff are often the experts in a Department’s programs,
services, and terminology. Maintaining a robust roster of qualified bilingual staff
members with fluency in the languages spoken by San Francisco community members
will improve the accessibility of Department programs and services for LEP members

of the public in future years.




Leveraging Tools and Emerging Technologies

« Explore future opportunities to supplement language
access activities with new tools and emerging
technologies.

Though machine translation tools have existed for more than 10 years, accuracy
issues have often prevented these tools from serving as viable options for successful,
high-quality translation work. The Digital Accessibility and Inclusion Standard

currently requires human translation of vital information for the required languages
under the LAO. There have been continued advancements in the development of
machine learning and Generative Artificial Intelligence (Al) tools in the private

sector over the past few years. In December 2023, the City published Generative Al
Guidelines to provide City employees with guidance on best practices for the safe
and responsible use of Generative Al in their day-to-day work. Other cities are also
exploring ways that the use of Generative Al could improve access to City services.
As Generative Al-driven interpretation and translation tools continue to evolve and
improve, there may be future opportunities to explore integrating these tools into the
City’s language access services infrastructure composed of City bilingual staff,
vendors, and community partners. OCEIA and other City stakeholders will continue
to monitor the emerging technological landscape, centering the importance of
accuracy and culturally competent communication, as developments progress in the
months and years ahead.



https://www.sf.gov/reports/november-2021/digital-accessibility-and-inclusion-standard
https://www.sf.gov/reports/december-2023/san-francisco-generative-ai-guidelines
https://www.sf.gov/reports/december-2023/san-francisco-generative-ai-guidelines

DATA COLLECTION AND ANALYSIS

« Continue improvement of current compliance data
collection processes, track language access activities
consistently, and refine multiple data sources for a more
diverse data landscape.

Multiple data sources inform the current status of language access compliance in San
Francisco, including Departments’ self-reported LAO compliance data, spot checks
conducted by community-based organizations, and language access complaints.
Departments’ compliance reports showed some data collection improvements during
the past fiscal year by showing higher use of the intake method of data collection
and more thoroughly completed compliance reports. Multiple data collection
approaches are listed on the annual reporting form, including: intake, annual survey,
and number of telephonic interpretation requests. OCEIA typically recommends using
the intake option so Departments can more easily capture and track LEP client
interactions as they take place. In FY 2023-2024, Departments should utilize reliable
internal data collection processes and thorough data reporting practices, both of
which are important for monitoring LEP client needs and trends across years. This will
help ensure that Departments submit accurate data in 2024 for total LEP client
interactions,  telephonic interpretations, in-person interpretations, translated
documents, and other measures included in the LAO compliance reporting form.

Beyond working with Departments to improve their self-reported compliance data,
OCEIA will also continue working with community-based organizations to increase
the availability of robust spot check data and language access complaint information
in FY 2023-2024. In June 2023, OCEIA introduced a new spot check form focused
on websites and will continue collaborating with the Language Access Network of
San Francisco (LANSF), Digital Services, and other stakeholders to learn more about
language access compliance and gaps in accessibility for digital information in the

months ahead.




LANGUAGE SERVICES BUDGETING

Prioritizing Language Services and LEP Community
Support

e Increase Department language services budgets and
support for community partners serving LEP individuals.

Departments’ language services budgets fell by 25.3% in the past fiscal year. For
several Departments, further research indicates that the FY 2022-2023 language
services budget decreases were likely attributable to regular seasonal and
operational fluctuations. That said, Departments should work to increase their
spending and planning for language services costs as part of their annual budgeting
process. A budget for language access activities includes: compensatory pay for
certified bilingual staff, expenses for translated documents and telephonic
interpretation, on-site language services vendor expenses, and other costs not
covered in these categories. One approach that Departments can take in budget
planning is to consider their annual LEP client interactions, translation and
interpretation requests received, and the amount of documents they translated to
develop budgets that are in alignment with community needs. In the context of the
current City economic climate and budget constraints, it will be important for
Departments to be intentional in partnering with City suppliers and community
partners to bolster capacity for serving LEP individuals when delivering Department
information and services.
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VITAL INFORMATION

WHAT CITY DEPARTMENTS NEED TO KNOW

One key mandate of the Language Access Ordinance (LAO) is that Departments
translate all vital information shared with the public. Understanding what counts as
vital is important for complying with the LAO’s translation directive.

The LAO addresses the meaning of “vital information” in Section 91.5, “Translation of
Materials and Signage.”

Part (a) of Section 91.5 explains as follows:

« “Except as provided in subsection 91.5(g), Departments shall translate the
following written materials that provide vital information to the public about the
Department’s services or programs into the language(s) spoken by a Substantial
Number of Limited English Speaking persons.” (See table on next page.)

When training language access liaisons on the core LAO requirements, OCEIA
encourages them to think about vital information as covering any Department written
materials that affect the rights, benefits, duties, and/or privileges of the public.

Part (c) of Section 91.5 gives the following additional guidance:

« “Departments shall prioritize the translation of written materials by giving highest

I/AE]

priority to materials that affect public safety and critical services.

" san Francisco Administrative Code, Sec. 91.5.




WHAT IS VITAL INFORMATION?

As defined by LAO Section 91.5, “Translation of Materials and
Signage,” vital information includes:

Applications
or forms

Written
notices

Written tests

Notices

Materials

Other written
documents

to participate in a Department’s program or activity,
receive its benefits or services, or file a complaint;

of rights to, determination of eligibility for, award of,
denial of, loss of, or decreases in benefits or
services, including the right to appeal any
Department’s decision;

that do not assess English language competency, but
test competency for a particular license or skill for
which knowledge of written English is not required;

advising Limited English Speaking Persons of free
language assistance;

explaining a Department’s services or programs,
including publicly-posted documents; or

related to direct services to the public that could
impact the community or an individual seeking
services from or participating in a program of a
Department. '

'® San Francisco Administrative Code, Sec. 91.5.




TRANSLATION GUIDE

This document contains best practices for bilingual staff tasked with the translation of
documents and/or vital information. To learn more about what constitutes vital information,

you can read section 91.5(a) of the Language Access Ordinance (LAQ).

1. Read and analyze the text for the following:

Formqﬂ-ing Examine the document's formot’ring to see if it is too complex to copy or
edit. If so, ask for a simple text version of the file. It can be helpful to
organize content for translation by using a simple table or spreadsheet.

Register This is the level of formality deemed appropriate for the translation,
taking into account the occasion, purpose, context, and intended
audience. Here you will determine if you will address the reader using
the formal or informal “you.”

This refers to the attitude that is conveyed in the message. For example,
does it sound assertive, friendly, informative, persuasive, instructional,
or cautionary?

Meaning Make sure that you fully understand the terms, concepts and processes
conveyed in the text. When in doubt, ask for clarification from the
requester.

Difficulties It is important to translate for meaning, rather than literal word-for-word
translation. Certain expressions may be difficult to translate into the
target language, so aim to draft a text that sounds natural and conveys
the same meaning. You may need to research new terms. Refer to the
Translation Style Guides for more information.

in translation

Terminology Identify old and new terms. Refer to previously translated documents for
guidance, if available. We highly encourage departments to develop
glossaries of frequently used key terms to retain this institutional
knowledge.

Orgqniqu‘ion If the document includes the names of City departments, businesses,
Names and/or community-based organizations, check with the requester for
any previously translated information. Refer to the Department Names
Glossary as a resource for translated City department names.



https://sites.google.com/site/sflanguageaccessordinance/other-resources/style-guides
https://sites.google.com/site/sflanguageaccessordinance/other-resources/glossaries
https://sites.google.com/site/sflanguageaccessordinance/other-resources/glossaries
https://www.sf.gov/sites/default/files/2021-10/12806-LAO%20Amendments%20Final.pdf

2. Research the terms identified

o Look up the term’s definition in an English dictionary.

o Look up the term’s equivalent in a bilingual dictionary.

« Use a dictionary in the target language to look up the meaning of all equivalent
terms.

« Identify the correct term by confirming the meaning that you found in the English
dictionary.

« Make sure you use the proper equivalent term, particularly for specialized topics.

In your glossary, make sure to add the terms, proper nouns, abbreviations and
acronyms that are unique to this project to ensure consistency in future translations.

3. Research difficult phrases

For phrases or concepts that are difficult to translate, consider the following:

« Reorganize the wording or sentence structure, if it sounds better in the target
language.

o Look past the text to see if you need to expand the wording to arrive at the
meaning implied.

o If you are using new or technical terms, make sure you use the corresponding
terminology.

« Use online media resources in the target language to confirm the prevalence of
the phrasing you choose. Be discerning and make sure to use reliable online

sources for your research.

4. Write the first draft

After completing your research, write the first draft freely. Strive to let the words sound
natural in the target language. If you have difficulties, make a note and return to the
segment later, keeping in mind that you might have to do more research to find an

alternative.




5. Edit for style and consistency

Editing goes beyond making sure there are no grammatical errors. The register and
tone should be consistent throughout your translation. The wording and sentence
structure should sound natural to the native speaker. Avoid translating word-for-word
and sounding like a literal translation. Avoid using terms or expressions specific to a
certain geographic region that are not relevant to the target audience. The goal is to
write in a way that can be widely understood. The reader should walk away with the
same facts and have a similar understanding and reaction to the content as the reader
of the source text. It's often he|pfu| to read the text aloud to listen for the same effect

or impact.

Do not copy punctuation or capitalization that conflicts with your target language’s
punctuation rules. Refer to the Translation Style Guides for punctuation, stylistic, and

grammatical inquiries.

6. Review for accuracy

Compare the source text sentence by sentence against the translated text to make sure
nothing is missing, all information is conveyed clearly, and all actors, actions, places,
and times are accurate.

7. Proofread and finalize

Read the entire document for comprehension and accuracy, looking for missing
elements, incorrect word endings (gender and number), punctuation and numerical

errors, incorrect capitalization, spelling mistakes, and formatting inconsistencies.
It is best practice to have someone else proofread your translation before finalizing it.

For more in-depth information, please contact language.access @sfgov.org.



https://sites.google.com/site/sflanguageaccessordinance/other-resources/style-guides
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HIGHLIGHTS
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Adult Probation

Appeals, Board of

Arts Commission

Asian Art Museum

Assessor-Recorder

Building Inspection, Department of

Children, Youth and Their Families,
Department of

Child Support Services

District Attorney’s Office

Early Childhood, Department of

Economic and Workforce
Development, Office of

Elections, Department of

Emergency Management,
Department of (911)

Environment Department

Ethics Commission

Fine Arts Museums of San Francisco

Fire Department

Homelessness and Supportive
Housing, Department of

Human Rights Commission

Human Services Agency

Juvenile Probation

Mayor’s Office

Mayor’s Office of Housing and
Community Development

Municipal Transportation Agency

Planning Department

Police Accountability, Department of

Police Department

Port of San Francisco

Public Defender’s Office

Public Health, Department of
Public Library

Public Utilities Commission

Public Works, Department of
Recreation and Parks

Rent Board

San Francisco Film Commission
San Francisco International Airport
San Francisco Zoo

Sheriff, Office of

Status of Women, Department on the
Supervisors, Board of (Clerk)
Treasurer and Tax Collector

War Memorial

311 (Customer Service)
Animal Care and Control
City Administrator (Central Office)
Civic Engagement and Immigrant
Affairs, Office of
County Clerk
Labor Standards Enforcement,
Office of
Mayor’s Office on Disability
Medical Examiner, Office of the Chief
Transgender Initiatives, Office of
Treasure Island Development Authority
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Adult Probation $ 41,960
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N
N
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Assessor-Recorder $ 18,774

Building Inspection,
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N
N
N
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Early Childhood,
Department of

$ 23,577

N

N

N

Economic and Workforce
Development, Office of

$ 26,964

N

N

N

Elections, Department
of

$2,817,596

N

N

N

Emergency Management,

vepormentat 111 | 69460 | ) | & | &
Deparment s | @ | O | @
Ethics Commission | $ 9,491 @) @) V)
eaetoen e | ® | ® | @
Fire Department $ 9,983 ) ) V)
omelessnessand Supporive | ¢ 11 o0c | (/] ) &)

Housing, Department of
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Human Rights
Commission

$ 12,975

N
N
N

Human Services

$ 1,228,297

N
N
N

Agency

Juvenile Probation $24,513 @ @ @
Mayor’s Office SO ® ® @
oo oo bovomet (510876 | @ | @ | @
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Transportation Agency
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N
N
N

Planning Department | S 46,106 @ @ @
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Police Department | $113,851 @ @ @
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Port of San Francisco | $ 1,560

N
N
N

Public Defender’s

Office $ 69,581 V) @) &)
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N
N
N

Recreation and Parks | § 78,857

Rent Board $ 160,325

N
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N

San Francisco Film $0
Commission "

N
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International Airport
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N
N
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San Francisco Zoo SO

N
N
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Sheriff's Office $ 295,765
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War Memorial $ 1,628 @ @ @
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City Administrator Total budget Has a Training Completed
Department for language written for public mandatory
access policy contact staff  LAO training
e sesaw | &4 | @ | @
g cernend 5o | G| & | @
f(ittznﬁjr‘gfifsitcr:)t*or > 46,839 ) ) V)
e afam oficeat [$771495 | & | & | &
County Clerk $ 6,298 @ @ @
Eaforcomens. Office of | $ 11400 | ) V) «

* Reporting for City Administrator: Central Office, Real Estate Division, City Hall Events,
Office of Cannabis, Digital Services, and Office of Resilience and Capital Planning.
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Mayor’s Office

on Disability 39,736

Medical Examiner,

Office of the Chief 52,301 ®
Transgender $ 1,560

Initiatives, Office of

Treasure Island

Development $ 300 ® ®

Avuthority

All Department compliance data required
by the LAO can be viewed online at:

sf.gov/languageaccess
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About OCEIA

The Office of Civic Engagement and Immigrant Affairs (OCEIA) is
a policy, compliance, direct services, and grantmaking office.

OCEIA’s innovative programs and initiatives focus on Civic
Engagement, Community Safety, Immigrant Assistance, and
language Access. Core projects include: the Community
Ambassadors  Program (CAP), San Francisco Pathways to
Citizenship Initiative, DreamSF Fellows, Community Interpreters
Training, Immigrant Support Hub, and community assistance
grants.

In addition to overseeing compliance, OCEIA assists City
departments, the Mayor’s Office, and the Board of Supervisors to
better meet the needs of residents and workers for whom English is
not a primary language. These services include trainings, tools,
resources, and technical assistance to increase capacity and
provisioning for language access services. On a limited basis,
OCEIA’s Language Access Unit also provides direct translation and
interpretation assistance.

sf.gov/oceia

® oceia_sf sf_immigrants @ /sfgov.oceia



https://www.instagram.com/sf_immigrants/
https://twitter.com/OCEIA_SF
https://sf.gov/oceia
https://www.facebook.com/sfgov.oceia




City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

BOARD of SUPERVISORS

MEMORANDUM

TO: Alondra Esquivel-Garcia, Director, Youth Commission

FROM: Monique Crayton, Assistant Clerk,
Government Audit and Oversight Committee

DATE: March 15, 2024

SUBJECT: LEGISLATIVE MATTER INTRODUCED

The Board of Supervisors Government Audit and Oversight Committee has received the
following Resolution, introduced by Supervisor Melgar on March 5, 2024. This item is
being referred for comment and recommendation.

File No. 240211

Resolution approving the Umbrella Memorandum of Understanding between the
San Francisco Public Utilities Commission (SFPUC) and the San Francisco
Unified School District (SFUSD), and establishing a partnership framework for
SFPUC'’s installation and operation of various green infrastructure projects on
SFUSD properties, with a total term of 40 years from June 1, 2024, through June
30, 2064, pursuant to Charter, Section 9.118.

Please return this cover sheet with the Commission’s response to Monique Crayton,
Assistant Clerk, Government Audit and Oversight Committee.
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RESPONSE FROM YOUTH COMMISSION  Date:

No Comment
Recommendation Attached

Chairperson, Youth Commission

C: Office of Supervisor Melgar
Office of Chair Preston
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FILE NO. 240211 RESOLUTION NO.

[Umbrella Memorandum of Understanding - SFPUC - SFUSD - Installation, Operation and
Maintenance of Green Infrastructure]

Resolution approving the Umbrella Memorandum of Understanding between the San
Francisco Public Utilities Commission (SFPUC) and the San Francisco Unified School
District (SFUSD), and establishing a partnership framework for SFPUC’s installation
and operation of various green infrastructure projects on SFUSD properties, with a
total term of 40 years from June 1, 2024, through June 30, 2064, pursuant to Charter,
Section 9.118.

WHEREAS, The San Francisco Public Utilities Commission (SFPUC) has a long-term
vision to manage one billion gallons of stormwater each year using green infrastructure by the
year 2050; and

WHEREAS, In order for SFPUC to reach this goal, the agency must work with large
landowners across the city to manage stormwater; and

WHEREAS, The San Francisco Unified School District (SFUSD) owns over 400 acres
of land in San Francisco, with an average of 75% impermeable surfaces; and

WHEREAS, Building green infrastructure on schools would offer SFPUC access to
highly impervious parcels for cost-effective stormwater management, provide SFUSD with
schoolyard improvements that would increase children’s access to nature and benefit all San
Franciscans by creating a more resilient city; and

WHEREAS, SFUSD acknowledges that Green Infrastructure would enhance the
recreational and learning experiences of students, as well as improve the District's efforts to
be resilient to climate change; and

WHEREAS, The SFPUC is seeking Board of Supervisors’ approval of an Umbrella
Memorandum of Understanding (MOU) between SFPUC and SFUSD to establish the general

Supervisor Melgar
BOARD OF SUPERVISORS Page 1
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partnership framework by which green infrastructure projects will be delivered, including the
definition of the overall objectives and roles and responsibilities for SFPUC and SFUSD; and

WHEREAS, The MOU is 40 years in length, beginning in June 2024 ending in June
2064; and

WHEREAS, The MOU provides for SFPUC’s consultation and cooperation with SFUSD
to facilitate SFPUC’s planning, design, and construction of various green infrastructure
projects on SFUSD property; and

WHEREAS, The MOU establishes a commitment by SFPUC and SFUSD to work
cooperatively and in good faith to deliver green infrastructure projects that would benefit San
Francisco ratepayers and students; and

WHEREAS, Under the MOU, SFPUC will directly hire contractors to install the green
infrastructure, and after completion, SFPUC will be responsible for operating and maintaining
the green infrastructure, while SFUSD must operate and maintain any non-green
infrastructure that was installed along with the green infrastructure; and

WHEREAS, The MOU outlines cost responsibilities, required regulatory approvals,
contracting requirements at SFPUC and SFUSD, asset acceptance procedures for green
infrastructure and other improvements, mutual indemnity obligations, and damages or defaults
throughout the 40-year agreement; and

WHEREAS, Under the terms of the MOU, individual projects will be initiated as site
agreements between SFPUC and SFUSD, and the template for the site agreement is
attached as Appendix A to the approved MOU; and

WHEREAS, Each of the site agreements will be approved by the SFPUC Commission
and the SFUSD Board of Education under the authority of this MOU, and will specify the
project scope, schedule, and budget, along with a site-specific operations and maintenance
plan; and

Supervisor Melgar
BOARD OF SUPERVISORS Page 2
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WHEREAS, On January 09, 2024, the SFUSD Board of Education approved the MOU
by Resolution 241-9M13; and

WHEREAS, On February 13, 2024, the SFPUC Commission approved the MOU by
Resolution No. 24-0029; now, therefore, be it

RESOLVED, That this Board of Supervisors hereby approves the Umbrella MOU
between the SFPUC and the SFUSD to establish a partnership framework for SFPUC’s
installation and operation of various green infrastructure projects on SFUSD properties, with a
total term of 40 years from June 1, 2024, through June 30, 2064, and, be it,

FURTHER RESOLVED, That within 30 days of the execution of the Umbrella MOU
between the SFPUC and SFUSD, the General Manager of the SFPUC shall provide the

signed agreement to the Clerk of the Board for inclusion in the official file.

Supervisor Melgar
BOARD OF SUPERVISORS Page 3



City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

BOARD of SUPERVISORS

MEMORANDUM

TO: Alondra Esquivel-Garcia, Director, Youth Commission

FROM: Victor Young, Assistant Clerk,
Rules Committee

DATE: March 27, 2024

SUBJECT: LEGISLATIVE MATTER INTRODUCED

The Board of Supervisors’ Rules Committee has received the following Resolution. This
item is being referred for comment and recommendation.

File No. 240239

Resolution urging the Department of Homelessness and Supportive
Housing to prioritize families with children to receive shelter or hotel
vouchers the same day that they arrive at an access point, to develop a
comprehensive plan that focuses on children and families to prevent
children from living on the streets and develop a multilingual, accessible
public dashboard where families can monitor the waitlist and the progress
of moving families into permanent housing.

Please return this cover sheet with the Commission’s response to Victor Young,
Assistant Clerk, Rules Committee.
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RESPONSE FROM YOUTH COMMISSION  Date:

No Comment
Recommendation Attached

Chairperson, Youth Commission



City and County of San Francisco City Hall
1 Dr. Carlton B. Goodlett Place

Master Report San Francisco, CA 94102-4689
File Number: 240239 File Type: Resolution Status: Pending Committee Action
Enacted: Effective:
Version: 1 In Control: Public Safety and Neighborhood Services Committee
File Name: Urging Department of Homelessness and Date Introduced: 03/12/2024

Supportive Housing to Develop a Comprehensive
Plan that Prioritizes Families with Children to
Receive Shelter

Requester: Cost: Final Action:

Comment: Title: Resolution urging the Department of Homelessness and
Supportive Housing to prioritize families with children to
receive shelter or hotel vouchers the same day that they
arrive at an access point, to develop a comprehensive
plan that focuses on children and families to prevent
children from living on the streets and develop a
multilingual, accessible public dashboard where families
can monitor the waitlist and the progress of moving
families into permanent housing.

Sponsors: Safai; Ronen,
Walton, Preston,
Chan and Peskin

History of Legislative File 240239

Ver Acting Body Date Action Sent To Due Date  Result
1 President 03/12/2024 RECEIVED AND Public Safety and
ASSIGNED Neighborhood

Services Committee

City and County of San Francisco Page 1 Printed at 9:20 am on 3/15/24



© 00 N o o b~ w N Pk

N RN NN NN R R R R R R R R R
g B W N P O © © N O OO M W N B O

FILE NO. 240239 RESOLUTION NO.

[Urging Department of Homelessness and Supportive Housing to Develop a Comprehensive
Plan that Prioritizes Families with Children to Receive Shelter]

Resolution urging the Department of Homelessness and Supportive Housing to
prioritize families with children to receive shelter or hotel vouchers the same day that
they arrive at an access point, to develop a comprehensive plan that focuses on
children and families to prevent children from living on the streets and develop a
multilingual, accessible public dashboard where families can monitor the waitlist and

the progress of moving families into permanent housing.

WHEREAS, Cities across the country are experiencing a surge in both immigration and
homelessness as families fleeing violence and persecution come to the United States (U.S.)
to seek asylum; and

WHEREAS, Community members, immigrant families, and faith leaders, including
Faith in Action Bay Area have held multiple meetings with elected officials and organized
community actions to raise awareness about the City’s inadequate shelter and housing for
vulnerable families, and the lack of transparency around access, follow up while waiting for
spots, and overall information; and

WHEREAS, Faith in Action Bay Area and families have requested on multiple
occasions to meet with the Department of Homelessness and Supportive Housing (HSH)
Director and the Mayor, receiving no response to their requests; and

WHEREAS, Despite San Francisco being a Sanctuary City, the Mayor’s administration
has remained silent, leaving small children and their families to sleep in vehicles, on MUNI,
under gas station roofs, and in parks; and

WHEREAS, San Francisco Unified School District (SFUSD) data shows a significant

number of students experiencing homelessness in 2018 (2,580 students), under a definition

Supervisors Safai; Ronen, Walton, Preston, Chan, Peskin
BOARD OF SUPERVISORS Page 1
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inclusive of households who are living doubled up with friends or relatives (1,661 students),
households who are paying for their own stays in hotels or motels (291 students), and
households who are sheltered or unsheltered (628 students); and

WHEREAS, HSH Strategic Plan acknowledges that “housing insecurity and
overcrowding also illustrate structural racism in San Francisco, with Asian-Pacific Islander and
Latine households more likely to live in overcrowded and severely overcrowded conditions,
and Black and Latine households reporting experiencing higher rates of housing insecurity;”
and

WHEREAS, HSH and the Mayor’s Administration have yet to respond to the growing
number of children and families living on our streets, despite the Department’s own strategic
plan calling for a redesign of the Coordinated Entry (CE) system to be “more focused on
welcoming people into services and not re-traumatizing people by making them tell their story
repeatedly” and recommending “access to services and housing should be provided much
more quickly”, instead showing absolute disregard for this population and failure to deliver on
their own goals; and

WHEREAS, Findings in these reports show that HSH has failed to engage with the
impacted community, improve language access, or provide culturally-responsive and
equitable services to families with children, despite these being key recommendations to
improve services and relationship with underserved, neglected communities; now, therefore,
be it

RESOLVED, That the San Francisco Board of Supervisors urges the Department of
Homelessness and Supportive Housing (HSH) to develop a comprehensive plan focused on
children and families and guarantees that no child will be forced to sleep on the street; and, be

it

Supervisors Safai; Ronen, Walton, Preston, Chan, Peskin
BOARD OF SUPERVISORS Page 2
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FURTHER RESOLVED, That the Board of Supervisors urges HSH to provide
immediate services to ensure that families with children will receive shelter and/ or hotel
vouchers the same day that they arrive at an access point, and be allowed to extend their
hotel vouchers if there is no alternative for housing or shelter when the initial voucher expires;
and, be it

FURTHER RESOLVED, That the Board of Supervisors urges HSH to create
multilingual transparency measures, such as a publicly accessible dashboard, to monitor
participants’ waitlist status and the Department’s progress on transitioning children and
families into permanent housing, and create a seamless case management trail for each
family to keep track of their status and ensure they have shelter while more permanent
housing is pending; and, be it

FURTHER RESOLVED, That the Board of Supervisors calls upon this administration to
acknowledge the humanitarian crisis of unhoused children and families sleeping on our
streets and declare a state of emergency, adequately count unhoused families and children,
effectively report the number of vacant units/ beds to measure the need and help create
adequate responses, and proactively seek additional funding through private-public
partnerships that will ensure HSH achieves the goals set forth in their Strategic Plan with an

expressed pathway and timeline commensurate with the crisis at hand.

Supervisors Safai; Ronen, Walton, Preston, Chan, Peskin
BOARD OF SUPERVISORS Page 3



Print Form

Introduction Form

By a Member of the Board of Supervisors or Mayor

Time stamp
or meeting date

I hereby submit the following item for introduction (select only one):

1. For reference to Committee. (An Ordinance, Resolution, Motion or Charter Amendment).
[ ] 2. Request for next printed agenda Without Reference to Committee.

[ ] 3. Request for hearing on a subject matter at Committee.

4. Request for letter beginning :"Supervisor inquiries"

. City Attorney Request.

. Call File No. from Committee.

. Budget Analyst request (attached written motion).

. Substitute Legislation File No.

. Reactivate File No.

oD odn

10. Topic submitted for Mayoral Appearance before the BOS on

Please check the appropriate boxes. The proposed legislation should be forwarded to the following:

[ ] Small Business Commission [] Youth Commission [ ]Ethics Commission
[ ]Planning Commission [ ]Building Inspection Commission
Note: For the Imperative Agenda (a resolution not on the printed agenda), use the Imperative Form.

Sponsor(s):

Safai; Ronen, Walton, Preston, Chan

Subject:

Urging Department of Homelessness and Supportive Housing (HSH) to develop a Comprehensive plan that
prioritizes families with children to receive shelter and create an accessible public dashboard for transparent
monitoring of the waitlist and the progress of moving families into permanent housing

The text is listed:

Resolution urging the Department of Homelessness and Supportive Housing (HSH) to prioritize families with
children to receive shelter or hotel vouchers the same day that they arrive at an access point, to develop a
comprehensive plan that focuses on children and families to prevent children from living on the streets and develop a
multilingual, accessible public dashboard where families can monitor the waitlist and the progress of moving families
into permanent housing

Signature of Sponsoring Supervisor: |Safai

For Clerk's Use Only



From: Carrillo. Lila (BOS)

To: BOS Legislation, (BOS)

Cc: Safai, Ahsha (BOS); Angulo, Sunny (BOS); Peskin, Aaron (BOS); Gee, Natalie (BOS); Hernandez, Melissa G
(BOS); Eerrigno, Jennifer (BOS)

Subject: FOR INTRODUCTION: Resolution Urging HSH to develop a Comprehensive Plan that Prioritizes Families with
Children

Date: Tuesday, March 12, 2024 3:33:05 PM

Attachments: Safai - Intro Form - Resolution Urging HSH to Develop a Comprehensive Plan that Prioritizes Families with

Children.pdf
Safai - Resolution Urging HSH to Develop a Comprehensive Plan that Prioritizes Families with Children.doc

Dear Clerk Staff,

Attached please find Safai - Resolution Urging HSH to develop a Comprehensive Plan that
Prioritizes Families with Children. We respectfully request the 30-day hold be waived for
this legislation.

| am also adding Supervisors Ronen, Walton, Preston, Chan offices to confirm
cosponsorships.

Kindly,

Lila

Lila Carrillo, Legislative Aide

Supervisor Ahsha Safai, District 11

San Francisco Board of Supervisors

Office: 415.554.6975

Working from unceded Ohlone Territory
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FILE NO.
RESOLUTION NO. 


[[Note: This text message is hidden and will not print.
DO NOT DELETE the "Section Break (Continuous)" at Line 3 or you will lose header/footer/side numbers!!]]



[Urging Department of Homelessness and Supportive Housing (HSH) to develop a Comprehensive plan that prioritizes families with children to receive shelter and create an accessible public dashboard for transparent monitoring of the waitlist and the progress of moving families into permanent housing]


Resolution urging the Department of Homelessness and Supportive Housing (HSH) to prioritize families with children to receive shelter or hotel vouchers the same day that they arrive at an access point, to develop a comprehensive plan that focuses on children and families to prevent children from living on the streets and develop a multilingual, accessible public dashboard where families can monitor the waitlist and the progress of moving families into permanent housing.

WHEREAS, Cities across the country are experiencing a surge in both immigration and


homelessness as families fleeing violence and persecution come to the U.S. to seek asylum; and


WHEREAS, Community members, immigrant families, and faith leaders, including Faith in Action Bay Area have held multiple meetings with elected officials and organized community actions to raise awareness about the city’s inadequate shelter and housing for vulnerable families, and the lack of transparency around access, follow up while waiting for spots, and overall information; and

WHEREAS, Faith in Action Bay Area and families have requested on multiple occasions to meet with the HSH Director and the Mayor, receiving no response to their requests; and

WHEREAS, Despite San Francisco being a Sanctuary City, the Mayor’s administration has remained silent, leaving small children and their families to sleep in vehicles, on MUNI, under gas station roofs, and in parks; and


WHEREAS, SFUSD data shows a significant number of students experiencing homelessness in 2018 (2,580 students), under a definition inclusive of households who are living doubled up with friends or relatives (1,661 students), households who are paying for their own stays in hotels or motels (291 students), and households who are sheltered or unsheltered (628 students); and


WHEREAS, HSH Strategic Plan acknowledges that “housing insecurity and overcrowding also illustrate structural racism in San Francisco, with Asian-Pacific Islander and Latine households more likely to live in overcrowded and severely overcrowded conditions, and Black and Latine households reporting experiencing higher rates of housing insecurity”; and


WHEREAS, HSH and the Mayor’s Administration have yet to respond to the growing number of children and families living on our streets, despite the Department’s own strategic plan calling for a redesign of the Coordinated Entry (CE) system to be “more focused on welcoming people into services and not re-traumatizing people by making them tell their story repeatedly” and recommending “access to services and housing should be provided much more quickly”, instead showing absolute disregard for this population and failure to deliver on their own goals; and


WHEREAS, Findings in these reports show that HSH has failed to engage with the impacted community, improve language access, or provide culturally-responsive and equitable services to families with children, despite these being key recommendations to improve services and relationship with underserved, neglected communities; now, therefore, be it

RESOLVED, That the San Francisco Board of Supervisors urges the Department of Homelessness and Supportive Housing (HSH) to develop a comprehensive plan focused on children and families and guarantees that no child will be forced to sleep on the street; and, be it


FURTHER RESOLVED, That the Board of Supervisors urges HSH to provide immediate services to ensure that families with children will receive shelter and/ or hotel vouchers the same day that they arrive at an access point, and be allowed to extend their hotel vouchers if there is no alternative for housing or shelter when the initial voucher expires; and, be it 


 FURTHER RESOLVED, That the Board of Supervisors urges HSH to create multilingual transparency measures, such as a publicly accessible dashboard, to monitor participants’ waitlist status and the Department’s progress on transitioning children and families into permanent housing, and create a seamless case management trail for each family to keep track of their status and ensure they have shelter while more permanent housing is pending; and, be it


FURTHER RESOLVED, That the Board of Supervisors calls upon this administration to acknowledge the humanitarian crisis of unhoused children and families sleeping on our streets and declare a state of emergency, adequately count unhoused families and children, effectively report the number of vacant units/ beds to measure the need and help create adequate responses, and proactively seek additional funding through private-public partnerships that will ensure HSH achieves the goals set forth in their Strategic Plan with an expressed pathway and timeline commensurate with the crisis at hand.

Supervisor Safaí; Ronen, Walton, Preston, Chan

BOARD OF SUPERVISORS

Page 1




From: Gee, Natalie (BOS)

To: Carrillo, Lila (BOS); BOS Legislation, (BOS)

Cc: Safai, Ahsha (BOS); Angulo, Sunny (BOS); Peskin, Aaron (BOS); Hernandez, Melissa G (BOS); Eerrigno, Jennifer
(BOS)

Subject: RE: FOR INTRODUCTION: Resolution Urging HSH to develop a Comprehensive Plan that Prioritizes Families with
Children

Date: Tuesday, March 12, 2024 3:38:00 PM

Thank you Lila. Confirming for Supervisor Walton.

Natalie Gee k%), Chief of Staff

Supervisor Shamann Walton, District 10

1 Dr. Carlton B. Goodlett P, San Francisco | Room 282

Direct: 415.554.7672 | Office: 415.554.7670

District 10 Community Events Calendar: https://bitly/d10communityevents

From: Carrillo, Lila (BOS) <lila.carrillo@sfgov.org>

Sent: Tuesday, March 12, 2024 3:33 PM

To: BOS Legislation, (BOS) <bos.legislation@sfgov.org>

Cc: Safai, Ahsha (BOS) <ahsha.safai@sfgov.org>; Angulo, Sunny (BOS) <sunny.angulo@sfgov.org>;
Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>; Gee, Natalie (BOS) <natalie.gee@sfgov.org>;
Hernandez, Melissa G (BOS) <melissa.g.hernandez@sfgov.org>; Ferrigno, Jennifer (BOS)
<jennifer.ferrigno@sfgov.org>

Subject: FOR INTRODUCTION: Resolution Urging HSH to develop a Comprehensive Plan that
Prioritizes Families with Children

Dear Clerk Staff,

Attached please find Safai - Resolution Urging HSH to develop a Comprehensive Plan that
Prioritizes Families with Children. We respectfully request the 30-day hold be waived for
this legislation.

| am also adding Supervisors Ronen, Walton, Preston, Chan offices to confirm
cosponsorships.

Kindly,

Lila

Lila Carrillo, Legislative Aide
Supervisor Ahsha Safai, District 11
San Francisco Board of Supervisors
Office: 415.554.6975

Working from unceded Ohlone Territory


mailto:natalie.gee@sfgov.org
mailto:lila.carrillo@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:ahsha.safai@sfgov.org
mailto:sunny.angulo@sfgov.org
mailto:aaron.peskin@sfgov.org
mailto:melissa.g.hernandez@sfgov.org
mailto:jennifer.ferrigno@sfgov.org
mailto:jennifer.ferrigno@sfgov.org
https://bit.ly/d10communityevents

From: Eerrigno. Jennifer (BOS)

To: Carrillo, Lila (BOS); BOS Legislation, (BOS)

Cc: Safai, Ahsha (BOS); Angulo, Sunny (BOS); Peskin, Aaron (BOS); Gee, Natalie (BOS); Hernandez, Melissa G (BOS)

Subject: Re: FOR INTRODUCTION: Resolution Urging HSH to develop a Comprehensive Plan that Prioritizes Families with
Children

Date: Tuesday, March 12, 2024 3:58:19 PM

Thank you, Lila. Confirming sponsorship for Supervisor Ronen.
Take care,

Jen

Jennifer Ferrigno, Legislative Aide

San Francisco District 9 | Supervisor Hillary Ronen
Jjennifer ferrigno@sfgov.org | c. 415.307.0232
(she/her/ella)

From: Carrillo, Lila (BOS) <lila.carrillo@sfgov.org>

Sent: Tuesday, March 12, 2024 3:33 PM

To: BOS Legislation, (BOS) <bos.legislation@sfgov.org>

Cc: Safai, Ahsha (BOS) <ahsha.safai@sfgov.org>; Angulo, Sunny (BOS) <sunny.angulo@sfgov.org>;
Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>; Gee, Natalie (BOS) <natalie.gee@sfgov.org>;
Hernandez, Melissa G (BOS) <melissa.g.hernandez@sfgov.org>; Ferrigno, Jennifer (BOS)
<jennifer.ferrigno@sfgov.org>

Subject: FOR INTRODUCTION: Resolution Urging HSH to develop a Comprehensive Plan that
Prioritizes Families with Children

Dear Clerk Staff,

Attached please find Safai - Resolution Urging HSH to develop a Comprehensive Plan that
Prioritizes Families with Children. We respectfully request the 30-day hold be waived for
this legislation.

| am also adding Supervisors Ronen, Walton, Preston, Chan offices to confirm
cosponsorships.

Kindly,

Lila

Lila Carrillo, Legislative Aide

Supervisor Ahsha Safai, District 11

San Francisco Board of Supervisors

Office: 415.554.6975

Working from unceded Ohlone Territory


mailto:jennifer.ferrigno@sfgov.org
mailto:lila.carrillo@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:ahsha.safai@sfgov.org
mailto:sunny.angulo@sfgov.org
mailto:aaron.peskin@sfgov.org
mailto:natalie.gee@sfgov.org
mailto:melissa.g.hernandez@sfgov.org

From: Hernandez, Melissa G (BOS)

To: Eerrigno. Jennifer (BOS); Carrillo. Lila (BOS); BOS Legislation. (BOS)

Cc: Safai, Ahsha (BOS); Angulo, Sunny (BOS); Peskin, Aaron (BOS); Gee, Natalie (BOS)

Subject: RE: FOR INTRODUCTION: Resolution Urging HSH to develop a Comprehensive Plan that Prioritizes Families with
Children

Date: Tuesday, March 12, 2024 4:09:57 PM

Confirming for Sup. Preston. Thank you!

From: Ferrigno, Jennifer (BOS) <jennifer.ferrigno@sfgov.org>

Sent: Tuesday, March 12, 2024 3:58 PM

To: Carrillo, Lila (BOS) <lila.carrillo@sfgov.org>; BOS Legislation, (BOS) <bos.legislation@sfgov.org>
Cc: Safai, Ahsha (BOS) <ahsha.safai@sfgov.org>; Angulo, Sunny (BOS) <sunny.angulo@sfgov.org>;
Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>; Gee, Natalie (BOS) <natalie.gee@sfgov.org>;
Hernandez, Melissa G (BOS) <melissa.g.hernandez@sfgov.org>

Subject: Re: FOR INTRODUCTION: Resolution Urging HSH to develop a Comprehensive Plan that
Prioritizes Families with Children

Thank you, Lila. Confirming sponsorship for Supervisor Ronen.

Take care,

Jen

Jennifer Ferrigno, Legislative Aide
San Francisco District 9 | Supervisor Hillary Ronen

jennifer ferrigno@sfgov.org | c. 415.307.0232

(she/her/ella)

From: Carrillo, Lila (BOS) <lila.carrillo@sfgov.org>

Sent: Tuesday, March 12, 2024 3:33 PM

To: BOS Legislation, (BOS) <bos.legislation@sfgov.org>

Cc: Safai, Ahsha (BOS) <ahsha.safai@sfgov.org>; Angulo, Sunny (BOS) <sunny.angulo@sfgov.org>;
Peskin, Aaron (BOS) <aaron.peskin@sfgov.org>; Gee, Natalie (BOS) <natalie.gee@sfgov.org>;
Hernandez, Melissa G (BOS) <melissa.g.hernandez@sfgov.org>; Ferrigno, Jennifer (BOS)
<jennifer.ferrigno@sfgov.org>

Subject: FOR INTRODUCTION: Resolution Urging HSH to develop a Comprehensive Plan that
Prioritizes Families with Children

Dear Clerk Staff,


mailto:melissa.g.hernandez@sfgov.org
mailto:jennifer.ferrigno@sfgov.org
mailto:lila.carrillo@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:ahsha.safai@sfgov.org
mailto:sunny.angulo@sfgov.org
mailto:aaron.peskin@sfgov.org
mailto:natalie.gee@sfgov.org
mailto:jennifer.ferrigno@sfgov.org
mailto:lila.carrillo@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:ahsha.safai@sfgov.org
mailto:sunny.angulo@sfgov.org
mailto:aaron.peskin@sfgov.org
mailto:natalie.gee@sfgov.org
mailto:melissa.g.hernandez@sfgov.org
mailto:jennifer.ferrigno@sfgov.org

Attached please find Safai - Resolution Urging HSH to develop a Comprehensive Plan that
Prioritizes Families with Children. We respectfully request the 30-day hold be waived for
this legislation.

| am also adding Supervisors Ronen, Walton, Preston, Chan offices to confirm
cosponsorships.

Kindly,

Lila

Lila Carrillo, Legislative Aide

Supervisor Ahsha Safai, District 11

San Francisco Board of Supervisors

Office: 415.554.6975

Working from unceded Ohlone Territory
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FILE NO._240239 RESOLUTION NO.

[Urging Department of Homelessness and SSupportive Housing {HSH)-tto Ddevelop a
Comprehensive Pplan that Pgrioritizes Ffamilies with Cehildren to Rreceive Sshelter-and

Resolution urging the Department of Homelessness and Supportive Housing {(HSH}-to
prioritize families with children to receive shelter or hotel vouchers the same day that
they arrive at an access point, to develop a comprehensive plan that focuses on
children and families to prevent children from living on the streets and develop a
multilingual, accessible public dashboard where families can monitor the waitlist and

the progress of moving families into permanent housing.

WHEREAS, Cities across the country are experiencing a surge in both immigration and

homelessness as families fleeing violence and persecution come to the United States (U.S.)

to seek asylum; and

WHEREAS, Community members, immigrant families, and faith leaders, including
Faith in Action Bay Area have held multiple meetings with elected officials and organized
community actions to raise awareness about the Ceity’s inadequate shelter and housing for
vulnerable families, and the lack of transparency around access, follow up while waiting for
spots, and overall information; and

WHEREAS, Faith in Action Bay Area and families have requested on multiple

occasions to meet with the Department of Homelessness and Supportive Housing (HSH)

Director and the Mayor, receiving no response to their requests; and
WHEREAS, Despite San Francisco being a Sanctuary City, the Mayor’s administration
has remained silent, leaving small children and their families to sleep in vehicles, on MUNI,

under gas station roofs, and in parks; and

Supervisors Safai; Ronen, Walton, Preston, Chan, Peskin
BOARD OF SUPERVISORS Page 1
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WHEREAS, San Francisco Unified School District (SFUSD) data shows a significant

number of students experiencing homelessness in 2018 (2,580 students), under a definition
inclusive of households who are living doubled up with friends or relatives (1,661 students),
households who are paying for their own stays in hotels or motels (291 students), and
households who are sheltered or unsheltered (628 students); and

WHEREAS, HSH Strategic Plan acknowledges that “housing insecurity and
overcrowding also illustrate structural racism in San Francisco, with Asian-Pacific Islander and
Latine households more likely to live in overcrowded and severely overcrowded conditions,
and Black and Latine households reporting experiencing higher rates of housing insecurity”;”
and

WHEREAS, HSH and the Mayor’s Administration have yet to respond to the growing
number of children and families living on our streets, despite the Department’s own strategic
plan calling for a redesign of the Coordinated Entry (CE) system to be “more focused on
welcoming people into services and not re-traumatizing people by making them tell their story
repeatedly” and recommending “access to services and housing should be provided much
more quickly”, instead showing absolute disregard for this population and failure to deliver on
their own goals; and

WHEREAS, Findings in these reports show that HSH has failed to engage with the
impacted community, improve language access, or provide culturally-responsive and
equitable services to families with children, despite these being key recommendations to
improve services and relationship with underserved, neglected communities; now, therefore,
be it

RESOLVED, That the San Francisco Board of Supervisors urges the Department of

Homelessness and Supportive Housing (HSH) to develop a comprehensive plan focused on

Supervisors Safai; Ronen, Walton, Preston, Chan, Peskin
BOARD OF SUPERVISORS Page 2
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children and families and guarantees that no child will be forced to sleep on the street; and, be
it

FURTHER RESOLVED, That the Board of Supervisors urges HSH to provide
immediate services to ensure that families with children will receive shelter and/ or hotel
vouchers the same day that they arrive at an access point, and be allowed to extend their
hotel vouchers if there is no alternative for housing or shelter when the initial voucher expires;
and, be it

FURTHER RESOLVED, That the Board of Supervisors urges HSH to create
multilingual transparency measures, such as a publicly accessible dashboard, to monitor
participants’ waitlist status and the Department’s progress on transitioning children and
families into permanent housing, and create a seamless case management trail for each
family to keep track of their status and ensure they have shelter while more permanent
housing is pending; and, be it

FURTHER RESOLVED, That the Board of Supervisors calls upon this administration to
acknowledge the humanitarian crisis of unhoused children and families sleeping on our
streets and declare a state of emergency, adequately count unhoused families and children,
effectively report the number of vacant units/ beds to measure the need and help create
adequate responses, and proactively seek additional funding through private-public
partnerships that will ensure HSH achieves the goals set forth in their Strategic Plan with an

expressed pathway and timeline commensurate with the crisis at hand.

Supervisors Safai; Ronen, Walton, Preston, Chan, Peskin
BOARD OF SUPERVISORS Page 3




City Hall
1 Dr. Carlton B. Goodlett Place, Room 244
San Francisco 94102-4689
Tel. No. (415) 554-5184
Fax No. (415) 554-5163
TDD/TTY No. (415) 554-5227

BOARD of SUPERVISORS

MEMORANDUM

TO: Alondra Esquivel-Garcia, Director, Youth Commission

FROM: Victor Young, Assistant Clerk,
Rules Committee

DATE: March 27, 2024

SUBJECT: LEGISLATIVE MATTER INTRODUCED

The Board of Supervisors’ Rules Committee has received the following Hearing
Request. This item is being referred for comment and recommendation.

File No. 240244

Hearing to examine concerning response time delays from departments
providing emergency services and the quality of engagement with school
sites following 911 emergencies, given prior incidents of threats to
students' safety and wellbeing; and requesting the San Francisco Police
Department, Department of Emergency Services, and San Francisco
Unified School District to report.

Please return this cover sheet with the Commission’s response to Victor Young,
Assistant Clerk, Rules Committee.

kkkkkkkkkkkkkkkkkkkhkkkhkkkkkkkkkkkkhkkhkkkkkkkkkhkkkkhkkkkkkkkkkkkkhkkkhkkkkkkkkkkkkkhkkkkkkkkkkkkkhkkhkkkkkkkkkx

RESPONSE FROM YOUTH COMMISSION  Date:

No Comment
Recommendation Attached

Chairperson, Youth Commission



City and County of San Francisco City Hall
1 Dr. Carlton B. Goodlett Place

Master Report San Francisco, CA 94102-4689
File Number: 240244 File Type: Hearing Status: Pending Committee Action
Enacted: Effective:
Version: 1 In Control: Rules Committee

File Name: Hearing - Emergency Response Times and Quality Date Introduced: 03/12/2024
of Engagement with School Sites

Requester: Cost: Final Action:

Comment: Title: Hearing to examine concerning response time delays
from departments providing emergency services and the
quality of engagement with school sites following 911
emergencies, given prior incidents of threats to students
safety and wellbeing; and requesting the San Francisco
Police Department, Department of Emergency Services,
and San Francisco Unified School District to report.

Sponsor: Ronen

History of Legislative File 240244

Ver Acting Body Date Action Sent To Due Date  Result
1 President 03/12/2024 RECEIVED AND Rules Committee
ASSIGNED
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Introduction Form

(by a Member of the Board of Supervisors or the Mayor)

I hereby submit the following item for introduction (select only one):

1. For reference to Committee (Ordinance, Resolution, Motion or Charter Amendment)

2. Request for next printed agenda (For Adoption Without Committee Reference)

(Routine, non-controversial and/or commendatory matters only)

m 3. Request for Hearing on a subject matter at Committee

4, Request for Letter beginning with “Supervisor | inquiries...”

5. City Attorney Request

6. Call File No. ‘ from Committee.

7. Budget and Legislative Analyst Request (attached written Motion)

8. Substitute Legislation File No. |

9. Reactivate File No. ‘

10.  Topic submitted for Mayoral Appearance before the Board on ‘

The proposed legislation should be forwarded to the following (please check all appropriate boxes):
[J Small Business Commission [J Youth Commission [J Ethics Commission

[ Planning Commission [ Building Inspection Commission [ Human Resources Department

General Plan Referral sent to the Planning Department (proposed legislation subject to Charter 4.105 & Admin 2A.53):
[J Yes ] No
(Note: For Imperative Agenda items (a Resolution not on the printed agenda), use the Imperative Agenda Form.)

Sponsor(s):

Ronen
Subject:

[Hearing - Emergency Response Times and Quality of Engagement with School Sites following 911
Calls and Requests for Emergency Services]

Long Title or text listed:

Hearing to examine concerning response time delays from departments providing emergency services and
the quality of engagement with schools sites following 911 emergencies, given recent incidents at several
school sites in the past year where there have been active threats to student safety and wellbeing, and
requesting the San Francisco Police Department, Department of Emergency Services, and SFUSD to report.

Signature of Sponsoring Supervisor: |/s/Hillary Ronen




From: Eerrigno. Jennifer (BOS)

To: Calvillo, Angela (BOS); Somera, Alisa (BOS)

Cc: BOS Legislation, (BOS); Ronen, Hillary (BOS

Subject: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement with School Sites following
911 Calls and Requests for Emergency Services

Date: Tuesday, March 12, 2024 2:20:42 PM

Attachments: Introduction Form - Hearing on Emergency Response Times and Quality of Engagement with School Sites

following 911 Calls and Requests for Emergency Services.pdf

Dear Clerks,

Supervisor Ronen has requested a hearing to be assigned to the Government Audit and Oversight Committee. |
have attached the introduction form. Supervisor Ronen’s digital signature servesin place of awet signature. Let me
know if you need anything further from me on this request.

Thank you!

Jennifer Ferrigno

Jennifer Ferrigno, Legislative Aide

San Francisco District 9 | Supervisor Hillary Ronen
Jennifer ferrigno@sfgov.org | c. 415.307.0232
(she/her/ella)


mailto:jennifer.ferrigno@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:hillary.ronen@sfgov.org

Introduction Form

(by a Member of the Board of Supervisors or the Mayor)

I hereby submit the following item for introduction (select only one):

1. For reference to Committee (Ordinance, Resolution, Motion or Charter Amendment)

2. Request for next printed agenda (For Adoption Without Committee Reference)

(Routine, non-controversial and/or commendatory matters only)

m 3. Request for Hearing on a subject matter at Committee

4, Request for Letter beginning with “Supervisor | inquiries...”

5. City Attorney Request

6. Call File No. ‘ from Committee.

7. Budget and Legislative Analyst Request (attached written Motion)

8. Substitute Legislation File No. |

9. Reactivate File No. ‘

10.  Topic submitted for Mayoral Appearance before the Board on ‘

The proposed legislation should be forwarded to the following (please check all appropriate boxes):
[J Small Business Commission [J Youth Commission [J Ethics Commission

[ Planning Commission [ Building Inspection Commission [ Human Resources Department

General Plan Referral sent to the Planning Department (proposed legislation subject to Charter 4.105 & Admin 2A.53):
[J Yes = No
(Note: For Imperative Agenda items (a Resolution not on the printed agenda), use the Imperative Agenda Form.)

Sponsor(s):

Ronen
Subject:

[Hearing - Emergency Response Times and Quality of Engagement with School Sites following 911
Calls and Requests for Emergency Services]

Long Title or text listed:

Hearing to examine concerning response time delays from departments providing emergency services and
the quality of engagement with schools sites following 911 emergencies, given recent incidents at several
school sites in the past year where there have been active threats to student safety and wellbeing, and
requesting the San Francisco Police Department, Department of Emergency Services, and SFUSD to report.

Signature of Sponsoring Supervisor: |/s/Hillary Ronen
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From: Eerrigno. Jennifer (BOS)

To: Calvillo, Angela (BOS); Somera, Alisa (BOS)

Cc: BOS Legislation, (BOS); Ronen, Hillary (BOS

Subject: Re: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement with School Sites
following 911 Calls and Requests for Emergency Services

Date: Tuesday, March 12, 2024 4:02:00 PM

Apologies, | have a correction. Supervisor Ronen would like this assigned to the Rules
Committee. Thank you!

Take care,

Jen

Jennifer Ferrigno, Legislative Aide

San Francisco District 9 | Supervisor Hillary Ronen
Jennifer ferrigno@sfgov.org | c. 415.307.0232
(she/her/ella)

From: Ferrigno, Jennifer (BOS)

Sent: Tuesday, March 12, 2024 2:20 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>

Cc: BOS Legislation, (BOS) <bos.legislation@sfgov.org>; Ronen, Hillary (BOS)
<hillary.ronen@sfgov.org>

Subject: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement with
School Sites following 911 Calls and Requests for Emergency Services

Dear Clerks,

Supervisor Ronen has requested a hearing to be assigned to the Government Audit and Oversight Committee. |
have attached the introduction form. Supervisor Ronen’s digital signature servesin place of awet signature. Let me
know if you need anything further from me on this request.

Thank you!

Jennifer Ferrigno

Jennifer Ferrigno, Legislative Aide

San Francisco District 9 | Supervisor Hillary Ronen
Jjennifer.ferrigno@sfgov.org | c. 415.307.0232
(she/her/ella)


mailto:jennifer.ferrigno@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:hillary.ronen@sfgov.org

From: Eerrigno. Jennifer (BOS)

To: BOS Ledgislation, (BOS); Calvillo. Angela (BOS); Somera, Alisa (BOS)

Cc: Ronen, Hillary (BOS

Subject: Re: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement with School Sites
following 911 Calls and Requests for Emergency Services

Date: Thursday, March 14, 2024 8:36:42 AM

Thank you, just one typo and apologies for not catching, please add an ' after students to read
students' for plural possessive. Thanks!

Thank you!
Take care,

Jen

Jennifer Ferrigno, Legislative Aide

San Francisco District 9 | Supervisor Hillary Ronen
Jjennifer.ferrigno@sfgov.org | c. 415.307.0232
(she/her/ella)

From: BOS Legislation, (BOS) <bos.legislation@sfgov.org>

Sent: Wednesday, March 13, 2024 6:33 PM

To: Ferrigno, Jennifer (BOS) <jennifer.ferrigno@sfgov.org>; BOS Legislation, (BOS)
<bos.legislation@sfgov.org>; Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>

Cc: Ronen, Hillary (BOS) <hillary.ronen@sfgov.org>

Subject: RE: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement
with School Sites following 911 Calls and Requests for Emergency Services

Hi Jennifer,
Per your request, the hearing title has been updated to the following:

Hearing to examine concerning response time delays from departments providing
emergency services and the quality of engagement with school sites following 911
emergencies, given prior incidents of threats to students safety and wellbeing; and
requesting the San Francisco Police Department, Department of Emergency
Services, and San Francisco Unified School District to report.

Regards,

Athar Rhoo

Office of the Clerk of the Board

San Francisco Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244


mailto:jennifer.ferrigno@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:hillary.ronen@sfgov.org

San Francisco, CA 94102
(415) 554-4447 | (415) 554-5163

arthur.khoo@sfgov.org | www.sfbos.org

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted. Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.

From: Ferrigno, Jennifer (BOS) <jennifer.ferrigno@sfgov.org>

Sent: Wednesday, March 13, 2024 2:59 PM

To: BOS Legislation, (BOS) <bos.legislation@sfgov.org>; Calvillo, Angela (BOS)
<angela.calvillo@sfgov.org>; Somera, Alisa (BOS) <alisa.somera@sfgov.org>

Cc: Ronen, Hillary (BOS) <hillary.ronen@sfgov.org>

Subject: Re: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement
with School Sites following 911 Calls and Requests for Emergency Services

Hi Arthur,
Please see edits in red and strikeouts below.
Take care,

Jen

Jennifer Ferrigno, Legislative Aide

San Francisco District 9 | Supervisor Hillary Ronen
lennifer ferrigno@sfgov.org | c. 415.307.0232
(she/her/ella)

From: BOS Legislation, (BOS) <bos.legislation @sfgov.org>

Sent: Wednesday, March 13, 2024 2:51 PM

To: Ferrigno, Jennifer (BOS) <jennifer.ferrigno@sfgov.org>; Calvillo, Angela (BOS)
<angela.calvillo@sfgov.org>; Somera, Alisa (BOS) <alisa.somera@sfgov.org>

Cc: BOS Legislation, (BOS) <bos.legislation@sfgov.org>; Ronen, Hillary (BOS)
<hillary.ronen@sfgov.org>

Subject: RE: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement
with School Sites following 911 Calls and Requests for Emergency Services

Hello,


mailto:arthur.khoo@sfgov.org
file:////c/www.sfbos.org
mailto:jennifer.ferrigno@sfgov.org
mailto:bos.legislation@sfgov.org
mailto:jennifer.ferrigno@sfgov.org
mailto:angela.calvillo@sfgov.org
mailto:alisa.somera@sfgov.org
mailto:bos.legislation@sfgov.org
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Please confirm that the hearing titles and the departments requested to report are correct:
[Hearing - Emergency Response Times and Quality of Engagement with School Sites]

Hearing to examine concerning response time delays from departments providing
emergency services and the quality of engagement with school sites following 911
emergencies, given prior incidents of threats to the students safety and wellbeing;
and requesting the San Francisco Police Department, Department of Emergency
Services, and San Francisco Unified School District to report.

Regards,

Atthan oo

Office of the Clerk of the Board

San Francisco Board of Supervisors

1 Dr. Carlton B. Goodlett Place, Room 244

San Francisco, CA 94102

(415) 554-4447 | (415) 554-5163
arthur.khoo@sfgov.org | [www.sfbos.orglwww.sfbos.org

Disclosures: Personal information that is provided in communications to the Board of Supervisors is subject to
disclosure under the California Public Records Act and the San Francisco Sunshine Ordinance. Personal information
provided will not be redacted. Members of the public are not required to provide personal identifying information
when they communicate with the Board of Supervisors and its committees. All written or oral communications that
members of the public submit to the Clerk's Office regarding pending legislation or hearings will be made available to
all members of the public for inspection and copying. The Clerk's Office does not redact any information from these
submissions. This means that personal information—including names, phone numbers, addresses and similar
information that a member of the public elects to submit to the Board and its committees—may appear on the Board
of Supervisors website or in other public documents that members of the public may inspect or copy.

From: Ferrigno, Jennifer (BOS) <jennifer.ferrigno@sfgov.org>

Sent: Tuesday, March 12, 2024 4:02 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>

Cc: BOS Legislation, (BOS) <bos.legislation@sfgov.org>; Ronen, Hillary (BOS)
<hillary.ronen@sfgov.org>

Subject: Re: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement
with School Sites following 911 Calls and Requests for Emergency Services

Apologies, | have a correction. Supervisor Ronen would like this assigned to the Rules
Committee. Thank you!

Take care,

Jen
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Jennifer Ferrigno, Legislative Aide

San Francisco District 9 | Supervisor Hillary Ronen
lennifer.ferrigno@sfgov.org | c. 415.307.0232
(she/her/ella)

From: Ferrigno, Jennifer (BOS)

Sent: Tuesday, March 12, 2024 2:20 PM

To: Calvillo, Angela (BOS) <angela.calvillo@sfgov.org>; Somera, Alisa (BOS)
<alisa.somera@sfgov.org>

Cc: BOS Legislation, (BOS) <bos.legislation@sfgov.org>; Ronen, Hillary (BOS)
<hillary.ronen@sfgov.org>

Subject: Introduction Form: Hearing - Emergency Response Times and Quality of Engagement with
School Sites following 911 Calls and Requests for Emergency Services

Dear Clerks,

Supervisor Ronen has requested a hearing to be assigned to the Government Audit and Oversight Committee. |
have attached the introduction form. Supervisor Ronen’s digital signature servesin place of awet signature. Let me
know if you need anything further from me on this request.

Thank you!

Jennifer Ferrigno

Jennifer Ferrigno, Legislative Aide

San Francisco District 9 | Supervisor Hillary Ronen
lennifer ferrigno@sfgov.org | c. 415.307.0232
(she/her/ella)
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