Xiao Ying “Catherine” Zhang, License #7606
Prepared by Anne Trickey, Program Officer

Issue: On September 24, 2019, Catherine came to the office to report that Xiuping “Ping” Li,
License #7935 and Zhenjie Feng, License #7936 had engaged in behavior prohibited by the
program’s Code of Conduct on Monday, September 9, 2019 in the following manor:

Xiuping “Ping” Li, verbally abusing Catherine during the morning lottery.

Zhenjie Feng, physically assaulting Catherine with a metal hat form after she had set up
her booth.

Recommendation: Based on the investigation of this report and Catherine’s history with the
program, staff are recommending that the Committee suspend this artist’s certificate for six
months.

Supporting Evidence: Arts Commission staff interviewed Catherine Zhang, Zhenjie Feng,
Chinglan Sun, Brian Hopper, Officer Lovell who took the police report, and City Attorney Jonah
Ross who provided information on the case regarding these incidents. Additionally, staff
received written reports from Weijun Chen - another witness named by Catherine, as well as
reviewed the history of Catherine Zhang’s relationship with the program and the other parties
involved.

Catherine’s file showed a history of disagreements with other artists at the wharf, including
interfering with other artists’ business and possible deception regarding information shared
with the Arts Commission and other vendors. There was a series of minor violations regarding
setting up her booth and conducting business in designated spaces.
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Artist Code of Conduct

The Art Vendor program (also known as the Street Artist program) is a program of
the San Francisco Arts Commission. As a participant in this program, the Arts
Commission expects each artist to uphold and embody the mission, vision, and
values of the Arts Commission. As a licensed artist, you are a cultural ambassador of
the Arts Commission and as such, are expected to adhere to standards of behavior
appropriate for this role. The market is a community of artists and all artists are
responsible for its care and upkeep. Please respect the market and your role as one of
the public representatives of the San Francisco arts community.

The Arts Commission has adopted as part of its strategic plan the following Mission,
Vision and Values:

Mission

The San Francisco Arts Commission is the City agency that champions the arts as
essential to daily life by investing in a vibrant arts community, enlivening the urban
environment and shaping innovative cultural policy.

Vision

The San Francisco Arts Commission envisions a San Francisco where the
transformative power of art is critical to strengthening neighborhoods, building
infrastructure and fostering positive social change. We believe the arts create
inspiring personal experiences, illuminate the human condition and offer
meaningful ways to engage with each other and the world around us. We imagine a
vibrant San Francisco where creativity, prosperity and progress go hand in hand.
We advance artists” ideas to improve the quality of life for everyone through a united
cultural sector whose contributions are vital and valued.

Values
e (Cultural equity and access to high quality arts experience for all
e Thearts as a vehicle for positive social change and prosperity
e Artists as integral to making San Francisco a city where people want to live,
work and play
e Theartsas critical to a healthy democracy and innovative government
e Responsiveness to community needs
e (ollaboration and partnerships
e Accountability and data-driven decision-making
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Code of Conduct

By signing your name to this document or checking the box online you confirm that
yvou have read and reviewed this material. The Program Officer will keep a receipt
of your acknowledgement on file. A violation of these rules may result in the denial,

suspension, or revocation of your license. See San Francisco Police Code Section
2408(a).

a1

It is the City’s policy to prohibit discrimination or harassment on the basis of:
Race, color, ancestry, national origin, ethnicity, place of birth, sex, age,
religion, creed, disability or medical condition, HIV/AIDS status, sexual
orientation, marital or domestic partner status, gender identity, parental
status, pregnancy, weight or height or any other characteristic protected
by state or federal employment discrimination laws or by the San
Francisco Charter or local ordinance. The Arts Commission expects all
licensees and program participants to keep derogatory and
discriminatory language out of the market and this program.

Always be respectful, courteous and considerate to fellow artists, Arts
Commission Staff, Advisory Committee members and the public. A major
factor in the existence of the program is its continued good relations with the
public and the business community.

Do not physically or verbally threaten or assault another artist, an Arts
Commission staff member, an Advisory Committee member or other
departmental personnel, a store merchant, or any member of the public, or
engage in any other serious mistreatment of persons, or acts that present an
immediate danger to the public health and safety.

Present a neat and clean display that follows market location specifications.
Make sure you have your signs and labels visible so that the public knows that
your items are handmade.

All artists must ensure that their displays are secured. Winds are
unpredictable and therefore every physical display shall be held down by
weights or in another manner to prevent movement by the wind. The City
and County of San Francisco is not responsible for any damage caused by any
display.
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10.

11.

12.

13.

14.

16.

Keep your space clean while you are in it, and remove everything when you
leave. There should be no evidence of your craft or display once you leave a
location.

Do not display items that appear to be for sale that you have not made, even if
you are not selling the items.

Display for sale only handmade items that are listed on your license.
Set up in designated locations only.

Keep your display within space allowance. None of your equipment, display
or other belongings should intrude into any walkways or into another space.

You must personally sell your items. Only you as the licensed artist may take
money from a customer in exchange for anything from your display. You may
have another person watch your display for short periods, but that person
cannot make sales on your behalf.

Do not attach anything to any piece of public property or private property that
is not yours. For example, do not hang your merchandise, signage, or part of
your display on trees, lampposts, railings, fences, fireplugs, or other objects
that do not belong to you.

Arrange any umbrella used as part of a display such that it does not interfere
with visual access between storefronts and public walkways. Please arrange
any merchandise in a manner that maintains this visual access.

If you set up prior to the day’s lottery, you must vacate if the space is allocated
through the lottery.

. Do not interfere with or hinder any City employee, Advisory Committee

member or contractor who is engaged in the discharge of such person’s
duties. This includes both physical and verbal abuse of any employee.

Do not make false reports or use deception to gain an advantage over other
artists.
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Refusal to Issue or Renew a License

In addition to suspending or revoking a license, the Arts Commission may refuse to
issue or renew a license pursuant to the terms of Article 24 of the San Francisco
Police Code and the administrative procedures adopted by the Commission.

Artist Name

Signature Date
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Codigo de conducta del artista

El programa de Vendedores de Arte (también conocido como el programa de Artistas de Calle)
es un programa de la Comisioén de las Artes de San Francisco. Como participante en este
programa, la Comision de las Artes espera que cada artista defienda y personifique la mision, la
vision y los valores de la Comision de las Artes. Como artista con licencia, usted es un
embajador cultural de la Comisién de las Artes y, como tal, se espera que usted se adhiera a los
estandares de comportamiento apropiados para este rol. El mercado es una comunidad de artistas
y todos los artistas son responsables de su cuidado y mantenimiento. Por favor respete el
mercado y su papel como uno de los representantes piiblicos de la comunidad artistica de San
Francisco.

La Comisién de las Artes ha adoptado como parte de su plan estratégico la siguiente Mision,
Vision y Valores:

Mision

La Comision de las Artes de San Francisco (SFAC) es la agencia de la Ciudad que defiende las
artes como algo esencial para la vida cotidiana al invertir en una vibrante comunidad artistica,
avivar el entorno urbano y dar forma a una politica cultural innovadora.

Vision

La Comision de las Artes de San Francisco concibe un San Francisco donde el poder
transformador del arte es fundamental para fortalecer los vecindarios, construir
infraestructura y fomentar un cambio social positivo. Creemos que las artes crean
experiencias personales inspiradoras, iluminan la condicién humana y ofrecen formas
significativas de relacionarnos unos con otros y con el mundo que nos rodea. Imaginamos un San
Francisco vibrante donde la creatividad, la prosperidad y el progreso van de la mano.

Promovemos las ideas de los artistas para mejorar la calidad de vida de todos a través de un
sector cultural unido cuyas contribuciones son vitales y valoradas.

Valores

e Equidad cultural y acceso a experiencias artisticas de alta calidad para todos

e Las artes como un vehiculo para el cambio social positivo y la prosperidad

e Los artistas como partes integrales que hacen de San Francisco una ciudad donde la gente
quiera vivir, trabajar y divertirse

e Las artes como elementos cruciales de una democracia saludable y un gobierno
mnovador
Capacidad de dar respuesta a las necesidades de la comunidad
Colaboracién y alianzas

e Rendicion de cuentas y toma de decisiones basada en datos

Codigo de conducta
Al firmar su nombre en este documento o marcar la casilla en linea, usted confirma que ha leido
y estudiado este material. El Oficial del Programa mantendra un recibo de su reconocimiento en
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el archivo. El incumplimiento de estas reglas podria dar lugar a la negacion, suspension o
revocacion de su licencia. Vea la Seccion 2408(a) del Cédigo de Policia de San Francisco.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

Es politica de la Ciudad prohibir la discriminacion o el acoso basados en: Raza, color,
ascendencia, origen nacional, origen étnico, lugar de nacimiento, sexo, edad,
religion, credo, discapacidad o afecciéon médica, estado de VIH/SIDA, orientacion
sexual, estado civil de casado o pareja doméstica, identidad de género, estado
parental, embarazo, peso o altura o cualquier otra caracteristica protegida por las
leyes estatales o federales en materia de discriminacién laboral o por el Acta
Constitutiva de San Francisco o la ordenanza local. La Comision de las Artes espera
que todos los artistas con licencia y participantes en el programa mantengan el
lenguaje despectivo y discriminatorio fuera del mercado y de este programa.

Siempre sea respetuoso, cortés y considerado con los companeros artistas, el
personal de la Comision de las Artes, los miembros del Comité Consultivo y el
publico. Un factor importante en la existencia del programa es la buena relacién que
mantiene con el publico y la comunidad empresarial.

No amenace ni agreda fisica o verbalmente a otro artista, miembro del personal de la
Comision de las Artes, miembro del Comité Consultivo u otro miembro del personal del
departamento, comerciante de una tienda, ni a cualquier miembro del piblico, ni participe
en ningun otro tipo de maltrato grave de personas, o actos que presenten un peligro
mnmediato para la salud y seguridad del publico.

Presente una exhibicién ordenada y limpia que se adhiera a las especificaciones del lugar
del mercado. Aseguirese de tener sus rotulos y etiquetas visibles para que el publico sepa
que sus articulos son hechos a mano.

Todos los artistas deben asegurarse de que sus exhibiciones estén protegidas. Los vientos
son impredecibles y, por lo tanto, todos los exhibidores deberan ser sujetados con pesas o
de alguna otra manera para evitar el movimiento por el viento. La Ciudad y Condado de
San Francisco no se hace responsable de ningun daiio causado por ningun exhibidor.

Mantenga su espacio limpio mientras se encuentra en €l, y retire todo cuando se vaya. No
debe quedar evidencia de sus artesanias ni de su exhibicién una vez que abandone el

lugar.

No exhiba articulos que parecen estar a la venta que usted no haya fabricado, aun si no
esta vendiendo los articulos.

Solo exhiba para la venta articulos hechos a mano que figuran en su licencia.
Monte su exhibicién en lugares designados solamente.

Mantenga su exhibicion dentro del espacio designado. Ninguno de sus equipos,
exhibidores u otras pertenencias debe invadir ningun pasillo u otro espacio.
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80.

81

82.

83.

84.

85.

86.

87.

88.

89.

90.

91.

Usted debe vender sus articulos personalmente. Solo usted como artista autorizado puede
recibir dinero de un cliente a cambio de algo de su exhibicién. Se permite que otra
persona cuide su exhibicion durante periodos cortos, pero esa persona no puede realizar
ventas en su nombre.

. No fije nada a ningun elemento de propiedad publica o privada que no sea suya. Por

ejemplo, no cuelgue su mercancia, sus sefiales o parte de su exhibicidn en arboles, postes
de luz, barandas, cercas, hidrantes u otros objetos que no le pertenezcan.

Si usa un paraguas como parte de una exhibicion, coléquelo de tal manera que no
obstruya el acceso visual entre las fachadas de las tiendas y los pasillos publicos. Por
favor arregle toda su mercancia de manera que se mantenga dicho acceso visual.

Si monta su exhibicion antes de la loteria del dia, debe desocupar el espacio si se asigna a
otra persona en la loteria.

No interfiera ni obstaculice a ningun empleado de la Ciudad, miembro del Comité
Consultivo o contratista que esté desempeiiando sus funciones. Esto incluye el abuso
fisico y verbal de cualquier empleado.

No hagas denuncias falsas ni uses engaiios para obtener una ventaja sobre otros artistas.

Los lugares de venta aprobados son zonas libres de drogas y alcohol. No beba, fume ni
use drogas ilegales en el mercado.

Los artistas deberan desocupar las areas utilizadas para cargar y descargar exhibiciones y
equipos tan pronto como sea posible. Ningun artista debera usar estas areas para
estacionarse, excepto durante la carga o descarga.

Respete el negocio de sus compaiieros artistas. No ingrese a sus espacios sin permiso, no
interfiera ni obstaculice la interaccidn entre los clientes y otros artistas. Asegurese de que
sus clientes no bloqueen ni interfieran con las exhibiciones de los artistas vecinos.

La musica o el ruido fuerte o constante (radios, tambores, instrumentos,
raspado, martilleo, serruchado, etc.) pueden molestar en gran medida a los
artistas que pasan muchas horas del dia muy cerca el uno del otro. Tenga en

cuenta a los artistas y comerciantes vecinos, y trabaje con ellos para resolver las
preocupaciones sobre la musica y el ruido.

No ofrezca su mercancia gritandoles a las personas que pasan su mesa.

Los artistas no deberan copiar el trabajo de otro artista.

Version 1: 08-06-18



92. Deben cumplir con todas las ordenanzas y reglas aplicables. Como recordatorio, a los
artistas se les prohibe vender o montar su exhibicion entre las 12 am. y las 6 am. o
vender, ofrecer o solicitar ofertas para comprar desde cualquier vehiculo.

Incumplimientos del programa

El articulo 24 del Codigo Policial de San Francisco (enlace en linea) establece los
procedimientos para abordar los incumplimientos de las ordenanzas y las normas y reglamentos
de la Comision aplicables a los artistas, y toda apelacion de una decision de la Comision de las
Avrtes de suspender, revocar o denegar un licencia. Todo miembro del personal, artista o
miembro del publico puede iniciar una queja en contra de un artista por el incumplimiento de las
ordenanzas o normas Yy reglamentos, incluyendo el codigo de conducta comprendido en este
documento.

El Aviso a Artistas de Calle (enlace en linea) adoptado por la Comision de las Artes de San
Francisco establece los procedimientos administrativos aplicables a los procedimientos de
audiencia. Todo artista sujeto a una queja debe estudiar dichos procedimientos, que estan
disponibles aqui:

https://www.sfartscommission.org/sites/default/files/Notice to Street Artists L etterhead.pdf

Negativa a emitir o renovar una licencia

Ademas de suspender o revocar una licencia, la Comisién de las Artes puede negarse a emitir o
renovar una licencia de conformidad con los términos del Articulo 24 del Codigo de Policia de
San Francisco y los procedimientos administrativos adoptados por la Comision.

Nombre del artista

Firma Fecha

Version 1: 08-06-18



Notice to Artists



Notice to Street Artists

Section 5 of the Street Artists Ordinance allows the Director of Cultural
Affairs to refuse to issue a street artists certificate or renewal if charges have
been filed alleging deception or violation of the Street Artists Ordinance. The
Art Commission has adopted the following procedures to implement Section 5.
These procedures may be used to address violations in addition to, and may be
taken with, the existing suspension-revocation procedures.

CHARGES OF MINOR VIOLATIONS OF THE STREET ARTISTS
ORDINANCE:
--includes most violations of a non-violent/ non-threatening nature.

First Violation: “NOTICE OF WARNING” from Program Director.

Second Violation: “NOTICE OF INTENT TO RECOMMEND DENIAL OF
CERTIFICATE OR RENEWAL” from Program Director.

Notice will offer artist an opportunity to have a public hearing with Program
Director to discuss the charge. If artist agrees in writing to comply with Street
Artists Ordinance, Program Director will recommend issuance of certificate or
renewal. If artist does not agree in writing to comply with the ordinance,
Program Director will recommend denial of certificate or renewal.

Third Violation: (when at least 1 of 3 of the incidents has been witnessed by
Police or Program staff): “‘NOTICE OF WITHHOLDING OF CERTIFICATE
OR RENEWAL PENDING HEARING” from Director of Cultural Affairs.*

CHARGES OF SERIOUS VIOLATIONS OF THE STREET ARTIST
ORDINANCE

--includes violations of a violent or threatening nature and violations that
significantly threaten integrity of Street Artists Program.

First Verifiable Violation: “NOTICE OF WITHHOLDING OF
CERTIFICATE OR RENEWAL PENDING HEARING” from Director of
Cultural Affairs.*

*Denials of certificates or renewals are governed by section 2408 of the Street
Artists Ordinance. The Street Artists Program Committee will hold a public
hearing on the certificate or renewal in accordance with Section 2408. A
decision by the Committee and Program Director to deny certificate or renewal
may be appealed to the Board of Appeals within 15 days, in accordance with
section 2409 of the Street Artists Ordinance.

12/10/1996
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Communication to
Catherine






February 21, 2017
Page 2

You may bring to the hearing any evidence which you feel is relevant to your
case. You may bring witnesses to testify on your behalf. An interpreter will be
provided for your convenience. Please let the office know what language you
will need for assistance: Cantonese, Mandarin, etc.

If you have questions, please write or call Program Officer, Anne Trickey at
415-252-2213.

Sincerely,

Anne Trickey
Program Officer
Arts Commission

Attachments:
Notice to Street Artists

Cec: Advisory Committee of Street Artists and Crafts Examiners
Director of Community Investments, Barbara Mumby
Director of Cultural Affairs, Tom DeCaigny
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Notes from Phone
Conversations



9/24/19 Report taken from Xiao Ying “Catherine” Zhang, license # 7606
Incident on September 9, 2019 — Monday
9:30 lottery

Xiuping Li “Ping”, license # 7935

Yelling in Mandarin

- Argument over the lottery process with helpers

Insulting Catherine

Using ugly words for female body parts

Yelling for 30 minutes interrupting the lottery

Followed Catherine to spot J10 until Catherine held up her phone and threatened to call the
police

Zhenjie Feng, license # 7936

Husband of Ping

- Came up to Catherine after she used the restroom at the Cannery Hotel
- Assaulted Catherine with a steel hat form

- Catherine called and reported this to the police

Case Number 190672200
Officer Lovell #2439

Witnesses:

Speak Mandarin and/or Cantonese

- Hui Min Ma, 7446

- RongBin Yu, 7563

- Huilan Ma, 8880

- Weijun Chen, 8879
- Ching Lan Sun, 2267

English
- Cosmo 2358
9/25/19 Call to Officer
10/1/19 Call to Officer
- Mailed letter to Police Department requesting police report
Call to Brian Hopper

- Running the lottery that day
- Verbal altercation in Chinese
- Translated later



10/9/19

Convers

10/10/1

Heard there was a physical altercation later in the day
Catherine not being a helper, but was handling the lottery slips
3 person team: pick, numbers in corner, record on number sheet
Hat people, complaining to her that she wasn’t a helper, but she was involved in the process
Catherine, on the street for over 20 years
0 She wasn’t one of the helpers
0 Issue didn’t happen that day, argument happened that day
O Ping approached Catherine, hold over from previous argument
Zheng and Ping, husband and wife, Catherine was touched with hat form
0 Some sort of citation or ticket
Raised voices, no screaming, no pushing or shoving
Never seen them argue about this before
Hat war, going on, other hat folks jumped in on Catherine’s side, against competition
Monday, sign in from leftover weekend numbers, mini-lottery for folks who have already used
their number over the weekend, started happening before 9:30am
Brian was conducting lottery and was still able to do all the normal things

ation with Officer Lovell

Did report a battery
Spoke with gentlemen
Cited him for battery
Go to court
DA decision on case
Argument over placements of their booth?
Followed her, shoved her a few times
0 Noinjuries that she mentioned
She said she was afraid
Would have to review to know if there was implement
Didn’t see anything
Citizen’s arrest?
0 Explained that it would go into court at sometime
No statement due to language barrier
0 Was unable to speak with him without a translator on the scene
0 He didn’t understand what the situation was about
Submitted case to DA’s office

O 0O OO

9

Call to DA’s — Bureau of Investigations

Dismissed due to lack of sufficient evidence
628-652-4000



- Give police report number
- Dismissed, discuss with reviewing officer
- Name + email

10/15/19

e C(Call to DA’s office
e Attorney of the Day, Jonah Ross
e C(Called and left voicemail at 3:20. Followed up with email.

10/17/19

e Emailed Jonah Ross again
e Received Police Report
e Catherine came back into the office to submit more documentation about the case

10/18/19
Phone interview with Ching

o Didn’t tell Ching that Catherine had named them as witness

e Personal squabble

e Catherine pressed charge, police report

e QOctober 1, trial

e She didn’t attend the case?

e Zhenjie and Ping in morning went on October 1, talked to judge

e Testify against Catherine

e Catherine likes to call police, every time she has an argument or fight

Call with Jonah Ross 415-660-6145

e Sent email to charging department to see what the status is
e Defendants name was wrong, Catherine went in to correct and hear that the case was dismissed
e Unusual that there is a case number and no charge
e (Case No. 2518646
e Asked about October 1, is it likely they spoke to the judge?
0 Especially considering need for interpretation
e They would have to be arraigned, find a lawyer, before there would be a court date



CCH19582234
10/21/19
Interview with Zhenjie Feng and daughter

- Case was dismissed, asking if the hearing could be cancelled
- Explained witness statements and gave list of witnesses
- Received updated email information

10/25/19

Followed up with Argonaut Hotel and Capurro’s regarding cameras. None trained on location.



Email Complaints



Fom

To ckey nne (32T
Subject o VEEL UN CHEN (St e A s 8875)
Date. Tuesday Septembe 04 201833211 M
Attachments

Hi Anne Trickey, | am Weijun Chen (License No: 8879), Yesterday morning (September 3,2018), | worked at J10 on Jefferson st. Catherine worked next to me at J11. But she sat and worked at the sidewalk (please check the piuure Nod and No2 attachments), she crossed the border of street artist business area (the
white line), that means she broke the rule. I talked with her about that. I said to her nicely:"Would you please it  litte bit inside the limited white line? Because you work too forward and cover other stand next to you. You cover m ple can't see other stand next to you completely. That's unfair to the stand
nextto you.” But she refused to move back, and she yelled back to me very loudly and angrily:” | CAN CROSS THE BORDER SOMETIMES.” 1 said calmly to her:” you are committee, you can not do like this, you should obey e nle loo" 9 yelled loudly and madly to me:" you took my picture, and I will take
your picture too, and | must call the policeman for you.” Then she called the policeman. I can do nothing but record what was happened yesterday morning by phone.

At the noon of yesterday , I reported it to JUDUAN (phone no. 415-8522733, yesterday’s on duty committee), He checked and said that Catherine broke the rule, she crossed the border (the limited white line) absolutely, He let me contact you.

When the policeman came, | show the pictures and videos which | have recorded before (No.5 and No.6 attachment ) to the policeman, the policeman told me that the lady broke the rule and let me report it to street artist manager and not talk to the lady any more. Then the policeman went away.

Please check the videos No.5 and No.6, Catherine said that | (WEIUN CHEN) was cheating and fighting with everybody, please contact and investigate with all the other committee members to make sure whether | fight and cheat with everybody everyday or not, she threatened me that she will write a letter and
make everybody sign it to complain to me.

This lady is not the first time to break the rule (please check attachment No.3 and No.4 Jand make trouble to me. She is so overbearing and domineering to turn the facts upside down. She made troubles and threatened to other street artists as well, please contact other lottery committee member to make sure (lottery.
committee member: Cosmoj il Judver Chinoj - Bria

1 think she is unqualified to be a lottery committee member at all. I hope she can stop bullying other street artist.

Sincerely,

WELJUN CHEN






7 2018583158 23:03.3n cher N > 55
Hi, Anne Trickey. I am lan Ma. Thank you so much for explaining and answering my questions so nicely. If Catherine could answer me as nice as you that day, 1 would not be that
upset.

T hope Catherine can work as a real committee member (a real general helper) for other street artists even though they are not her friends next time when she’but not just refuse
answering people or call the police.

If you can let her know she can work as a more qualified committee member next time, I would be very happy. Thanks a lot.



Sincerely yours,

Lan Ma

£ 2018588 14H,14:49,Trickey, Anne (ART) <annetrickey@sfgov org> B3l

1 m happy to help. Let me know if you need anything else.
Best,

Anne T ickey
P og am Office

Office 415-252-2213
Feld 415-806-5884

p onouns she/they
fo mal add ess Mx. T ickey
What s this?

From Jin chen |
Sent Tuesday, AUgust 14, 2018 12 41 PM

To T ickey, Anne (ART) annet ickey@sigovo g>
Subject Re F om LAN MA (5t eet A tst 8380)

Hi Anne Trickey, Now | feel clear about the rule, becauise the lottery commitiee drew and cheryl claimed anew rule to every street artist last year that monday helper the street artist been ahelper or not last weekend (including monday), it makes
every sireet artist confused, it will make peopleto fight for it, the committee cosmo knew everything about that. But it doesn't matter, | will contact C committee ) that, and | am very Thank you so
much, A A

WEIJUN CHEN

7E 201847:8)1 14 H, 09:29, Trickey, Anne (ART) <anne.trickey@sfgov.org> -3t :

Ths is the booklet on the lotte y wh ch says helpe s f om last week can be helpe s th s week,
Th's was last updated in 2013, If the e needs to be updates, the lotte y comm ttee can let me know

Anne T ickey

P og am Office
Office 415-252-2213
Feld 415-806-5884

p onouns she/they
fo mal add ess Mx. T ickey
2

From Weijun chen
Sent Monday, August 13, 2018 6 04 PM

To T ickey, Anne (ART) annet ckey@sfgovo g»
Subject F om LAN MA (St eet A t 51 8880)

Hi Anne Trickey, 1 am Lan Ma. 1 am the wharf official helper for today. So I went to the wharf and applied to be helper at 9:00am. But today’s wharf committee
Catherine said I can’t apply . I ask her why I can’t apply in good manners. But she made no answer to me, She just made a phone call to the police and ask the
policeman to come and arrest me. The police sent nobody for her finally.

1 was in good manners , didn’t yell at all and made no trouble to anyone. Now, I feel so confused to the rules about applying to be a Monday helper. 1 cheched the
notebook (which records the name and time of helpers earlier). The notebook shows that many people(like Fernando, Ruiling,chao chu, H ma) even though they are
helpers for last Saturday or Sunday, the Monday committee agree they are as qualified as other people who doesn’t apply to be helper last weekend (please check the
notebook).

But the committee Catherine changed it all the time, to someone on same situation she like, she would like them to be a helper, to me and someone else she doesn’t like,
she said no. It is unfair to me and the people she doesn’t like.
Because she always do like that , We feel very nervous ,scared and confused.

This morning 10 minutes before the lottery operations, I want her make sure two questions , the first one is: can someone be a helper this weekend (including monday)
if they have already been a helper last weekend? the second questions is: if monday helper is free, can every street artist apply the helper no matter they have already
been a helper last weekend (including monday). As a lottery committee, on the duty she need to answer this two question, so we can decide to apply or quit to be a
helper, but she said she will not answer any questions to us, and said we block her work and called the policeman for us, I was so shocked and fell very angry to hear
about that.

Now we feel helpless and hopeless, and we can do nothing but asking help from you! I am very appreciated if you can help us. thank you so much!
Sincerely yours,

Lan Ma
<Lottery Booklet.doc>



From: I

To: Trickey, Anne (ART)
Subject: From weijun
Date: Monday, August 13, 2018 9:24:53 AM

Hi Anne Trickey, we are making lottery today morning, the committee Catherine always change rule all the time.
It's not fair to everyone who get the Lottery. We need your help to handle this. Please!!!

Weijun Chen



From: I

To: Trickey, Anne (ART)
Subject: Re: Notice for Appointment (From Weijun Chen 8879, Huilan Ma 8880)
Date: Wednesday, October 23, 2019 12:16:19 PM

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Hi Anne Trickey,

According to my memory, for this incident between Catherine (Xiaoying Zhang) and Ping's
family members(Xiuping Li and Zhenjie Feng), | summarize the following four points as
below.

1. On the morning of 9/9/2019, when the street artist were making the lottery for the
placesto sell their stuff on beech street, Catherine told Ping not to touch al the lottery
dip in case she does cheating, she need give the lottery dlip to the lottery helper to
handle. Ping became unhappy and angry.

2. At first Ping was constantly accused of Catherine, her voice grew louder and louder, and
the word from her mouth became more and more ugly. Asone of lottery committee
members, though | am not on duty that day, | tried to persuade her not to be yelling at
street, but she didn’t listen, even though Cosmo#) who is on duty on that
day let her stop yelling, she and her husband(Zhenjie Feng) became more and more
arrogant, their temper was not controlled that time.

3. Inthissituation, Catherine felt attacked and helpless, she said she want to call the police
or report this situation to SFAC program manager(Annetrickey ) for ping and her
husband , but Catherine didn’t do it at that time. with driven by arrogance, Ping said
even if police came, it would be useless. and even if Anne trickey doesn’t care about it.
she can do whatever she want, even though break any regulations and rules.

4. After lottery when we saw Catherine again, that was half an hour later, she told me that
Ping and ping’s husband were intimidating her, and ping’s husband hit her with
something. But we did not see the whole process and what was happened on jefferson
Street.

Sincerely

WEIJUN CHEN

1£ 20194108 17R/,17:24,Trickey, Anne (ART) <anne.trickey@sfgov.org> &
R



Please see attached. We will follow with a Chinese translation next week.
Sincerely,

Anne Trickey
Program Officer

pronouns: they/them/theirs
formal address: Mx. Trickey
What’s this?

A guest on traditional, unceded Ramaytush Ohlone land.
Read the Arts Commission’s Racial Equity Statement.
Please make an appointment.

Community Investments
San Francisco Arts Commission

401 Van Ness Ave, Ste 325 (upstairs on the 3rd floor)
San Francisco, CA 94102

Email: anne.trickey@sfgov.org

Office: 415-252-2213

Field: 415-806-5884

<image001.png>

NOTICE: Please be mindful that all correspondence and documents submitted
to the San Francisco Arts Commission are public records and, as such, are
subject to the Sunshine Ordinance and can be requested by the public. If this
happens, all sensitive personal information, such as Social Security numbers
and phone numbers, will be redacted.

<Letter for Appointment_Huilan Ma.docx>
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PROGRAMS

Civic ArT CoLLECTION
Civic DEsSIGN Review
COMMUNITY ARTs
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CuLturaL EQuITY GRANTS
GALLERY

POPS SympHONY CONCERTS
PuBLIC ART

STREET ARTISTS LICENSES

415zg‘z";‘s;‘l’ACKNOWLEDGMENT OF RECEIPT OF PORT COMMISSION CONDITIONS

OF USE OF STREET ARTIST SELLING SPACES ON PORT PROPERTY

1, XIADL Yl = AN — , Street Artist Certified

by the Art Commission, City and County of San Francisco, do
hereby acknowledge having received a printed copy of RESOLUTION
NO. 95-56 and accompanying EXHIBITS 1 and 2, PORT COMMISSION,
CITY AND COUNTY OF SAN FRANCISCO, and shall comply with all
applicable laws, rules and regulations of the Port governing
use of street artist spaces on Port property.

< Pharg Qe Yymy -

“SIGNATURE Cj

Y74/

CERTIFICATE NO.

6/27/% L

“DATE

CiTY AND COUNTY OF
SAN Francisco

25 VAN NESS AVE. SUITE 240, SAN FRANCISCO, CA. 94102 TEL. 415.252.2590 FAX 415.252.2595



F SAN FRANCISCO ART COMMISSION

S
A|C

December 19, 1997

Mr. Jorge Alfaro, AIA
CIVICMTCmLECTlONAssistant for Special Projects
Civic Desions Review DEPartment of Public Works

COM;‘é:Lngg;T:Office of the Director

Cutruras Fauity Grants 8 75 Stevenson Street, Room 410

POPS Symrnony Concerts San Francisco, CA 94103-0934
PUBLIC ART

PROGRAMS

STREET ARTISTS LICiNsS Dear Mr. Alfaro:
415.252.2581
You may recall our discussion last month about the store
Amr Commission Gaeny XknNOWn as The Gap displacing the street artists at Hallidie Plaza
4NVM3¥?£f£gon November 12th and 13th by setting up a major production with
U lighting, generators, and other equipment; for the production,
Police barricades were set up, and 17 street artists were
displaced from their prime selling locations at the Plaza.

While The Gap received a permit from your department for
usage of the Plaza for the event, I learned from the Film and
Video Arts Commission that The Gap did not take out a permit
for filming.

As you know, the Board of Supervisors twenty years ago,
through Resolution No. 572-77, designated Hallidie Plaza as
a sales area for the street artists. The Board acted on behalf
of the voters who, through the street artist ordinance passed
in 1975, mandated the Board to designate locations for the
artists to sell their handmade wares in keeping with fire and
safety regulations adopted by the Board.

For this reason, in 1996 the Art Commission signed an agree-
ment with the Film and Video Arts Commission (see enclosed)
whereby "The Executive Director of the Film Commission shall
require that film companies who have entered into a use agreement
with the Film Commission shall compensate the Arts Commission's
Street Artist Program in the amount of two humdred (200) dollars
per day per designated street artist space used or adversely
affected by filming or photographing activity between the hours
of 10:00 a.m. and 10:00 p.m."

I am respectfully requesting that the Art Commission and
the Department of Public Works enter into a similar use agreement
and that your department compensate the Street Artists Program
retroactively on behalf of the 17 artists who were displaced
by The Gap event.

Continued.......
City AND COUNTY OF
SAN FRaNCISCO

25 VAN NEss Ave. SuilTe 240, SaAN Francisco, CA. 94102 TEL. 415.252.2590 FAX 415.252.2595



Mr. Jorge Alfaro, Department of Public Works - 12/19/97
Page 2

Sincerely,

Sthiand gor—

Howard Lazar
Director
Street Artists Program

Enclosure

cc: Art Commissioners Emery Rogers, Rod Freebairn-Smith, William
Meyer, Dugald Stermer, William Villa - Street Artists
Program Committee

Director of Cultural Affairs Richard Newirth
Deputy City Attorney Miriam Stombler

Street Artists Alfred Gamarra, James Toolate, Fernando
Hechavarria, Germe Yayih, John Ndoli, Jane Porterfield,
Harvey Koslow, Jimmy Sha, Enrique Perez, Toure Abdoulaye,
Merlin Willis, Mina Willis, Julia Zhang, John Menor,
Catherine Zhang, Fozsee Orgovan, Phillip Schaffer



A-18 Wednesday, December 8, 1999

SAN FRANCISCO EXAMINER

¢ ARTIST from A-1

The street is
her gallery

forms a blank sheet of paper with
her charcoal pencil and pastel
chalk.

Stray lines form a face. A few
more strokes, and the face looks as
real as a photograph.

The onlookers murmur and
shake their heads.

Wow.

Catherine Zhang, 55, does por-
traits of people on the street. But
to those who stop to watch her
work, she is no street artisan. She’s
an artist.

They can’t imagine why she
hasn’t been discovered yet.

“Market Street is not the place
for her,” said Jamela Carter, 19,
stopping with her stepmother to
admire Zhang’s portraits of movie
stars that hang on the walls of her
makeshift cardboard gallery. “She
ought to be in New York. Some-
body ought to sponsor her.

“If somebody showed these ac-
tors these pictures of them, she'd
be rich and famous.”

The women stop to talk to
Zhang. They gush about how she
has captured the twinkle in Sean
Connery’s eyes, the impishness in
Leonardo DiCaprio’s smirk, the
rounded edges of the teeth in Op-
rah Winfrey’s trademark smile.

“Girl, don’t that look like Julia
Roberts?” said Raquel Carter, 24,
Jamela’s stepmother.

“Uh-huh,” said Jamela Carter.
“Look at Oprah. It looks just like
her. That’s the picture in Es-
sence.”

She studied Oprah’s portrait.

“Somebody needs to show Op-
rah,” Jamela Carter said finally.
She turned to Zhang.

“We will help you,” Jamela told
her. “You dont need to be on Mar-
ket Street. You should be in a gal-
lery. We'll call the Oprah show.
We'll tell them: ‘We have an artist
that needs to be discovered.” ”

Zhang doesn’t mind being on
the street. She is there seven days a
week, from about 11 a.m. to dusk.

Her spot is next to the elevator to
the Powell Street BART station,
on the north side of Market. Her
studio is her cardboard gallery, a
shopping cart of art supplies, a
milk crate to sit on and a folding
chair for her sidewalk client.

“My office is The City and the
sky,” she said. “The floor is the
BART station. No telephone, but
you can find me easy. Everyone
knows me here, by the elevator.”

She wants neither fame nor for-
tune. Success would be having the
money for tuition at UC-Berkeley
for a master’s in fine arts, and to be
able to draw whatever enters her
imagination rather than whomever
sits in her chair.

“Do I want to be famous?”
Zhang said, repeating an onlook-
er’s question in halting English. “I
no think about that. I just want to
paint what I want to paint. ... I
enjoy my painting. I don’t care if I
sell it. Even if nobody buy it, I
enjoy it.”

Zhang has been doing street
portraits for three years, soon after
arriving from Beijing, For a decade
she had been an art teacher in
middle school, and later, for 14
years, was art director of a maga-
zine about Western culture. She
also illustrated children’s books.

Zhang’s magazine experience
made her hunger to see the works
of the master artists of the United
States and Europe, she said. But
she had never been outside Asia.

Until coming to America, she
said, “I never see an original fa-
mous oil painting. I only see in
book. I want to see in real life, see
really close, what it do on the can-
vas.”

Her husband, who is from fowa
and teaches American literature at
a Beijing university, encouraged
her to move to the United States to
try to make it as an artist.

Go, he told her. See the great art
in America. And let America see
your great art.

After a trip to America’s heart-
land to visit in-laws, and a night-
mare three-day stay in New York
City where she had hoped to settle
— “I escaped from New York!” she

EXAMINER/DAN KRAUSS

Catherine Zhang waits for Lizette Estrada, right, and Megan Ballard to decide if they want a portrait together.

said, relaying her adventures at a
flophouse — she arrived in San
Francisco in July 1996.

She didn’t know anyone. But at
Fisherman’s Wharf she saw other
artists, from portraitists to carica-
turists, making a living on the
street from tourists. She didn’t
want to invade their turf, so she
joined the artisans at the foot of
Powell, within walking distance of
her Tenderloin apartment.

Soon after, her daughter, Tina
Zhu, flew in from China to be with
her. Now 27, Zhu attends the
Academy of Art. Zhang pays her
tuition.

After Christmas, Zhang goes
back to China for the winter, to get
out of the cold and rain and to be
with her husband. But the rest of
the year is outdoor weather in San
Francisco and time to work.

She has no trouble getting busi-
ness. Some passers-by sit down for
a portrait on the spot. Others come
with photographs from their youth
or of friends and relatives.

Zhang charges $10 for a 10-min-
ute charcoal sketch in black &
white. The price goes up depending
on the size of the portrait, the
amount of detail, and whether it
will be in color. The most popular
request — a 16-by-20-inch portrait

in pastel chalk — goes for $85. -

Zhang also does oil portraits, start-
ing at $300. She is especially proud
of her oil paintings.

Zhang is so popular that she
often has commissions to do when
she gets home after a day on the

street. She usually works until 2 or-

3 in the morning.

She is grateful to be making a
living finally as an artist. But it’s
not what she had in mind when she

came to America. Being so busy:.

means she has no free time to visit
museums, meet other artists and
do her own work.

“Always I have duty,” she said.
“T'oo much duty for me.”

The other day, Zhang got re-
quests for several portraits that
needed to be done overnight so
that they could be given as last-sec-
ond, but special, gifts. The holiday
season is especially busy.

Rosie Salacup brought a snap-
shot of herself that she wanted
turned into art. She is 37 in the
photo, slender and happy as she
kicks back in the ocean off the
coast of her native Philippines.

“I want to remember,” said Sal-
acup, 51, who had walked past
Zhang countless times before de-
ciding to trust her with such an
important task. “If I see that pic-
ture, I think I'm in the Philip-
pines.”

Besides, she added with a grin,
“l was skinny before. When I'm
old, I want my grandson to see that
his grandmother looked like that.”

Most of Zhang’s customers are
like Salacup, coming by several
times before committing them-
selves, as if they can’t believe she’s
really that good.

“I bet she can make us look
better,” Megan Ballard, 16, whis-
pered to Lizette Estrada, 17, her
best friend and fellow classmate at
Leadership High School.

The girls walk past Zhang al-
most every day on their way from
school. They never fail to stop.

“She’s s0 good, she shouldn’t be
out here,” said Lizette, repeating
the common refrain, watching
Zhang put the finishing touches on
a portrait of sisters.

“You shouldn’t be out here,”
Lizette told Zhang.

Inspired by the sisters’ portrait,
the girls decide to save up to have a
picture done of them together.

“Can you make me look pret-
ty?” Megan asked Zhang.

Zhang looked at her carefully
and didn’t say anything for a while.

“You look really lovely,” Zhang
told her. And she meant it. I

Although few take the plunge!
and sit down immediately, for Am-!
anda Haynes there was no doubt. ,

A tourist from Boston, Haynes
believes that her frequent travels
have given her a sophisticated eye.:
She knows talent when she sees it.!

“This is like the best I've everj
seen,” said Haynes, 21. f

She decides to get a $35 portrait|
to give to her mother, who she'll be!
visiting the next day in Houston.

She sits down and tries to give a
serious pose.

“I see her so soft, her skin soft, I
make her soft,” Zhang murmurs,
adding a pale lavender to Haynes’
shirt. Meanwhile, Haynes tries to
avoid the googly-eyed faces of on-
lookers trying to make her smile.

Forty-five minutes later, the
portrait is done. The resemblance
to Haynes is uncanny. There is a
wariness to her gray hazel eyes, a
maturity to her slightly parted lips,
pride in her uplifted chin.

The portrait is not so much flat-
tering as revealing. Unlike a photo-
graph, which freezes a person’s im-
age at the split second the camera
shutter is pressed, Zhang’s por-
traits — by paying special atten-
tion to tellmg facial features and’
expressions — capture something:
of the person’s essence.

“Oh,” said Haynes, “It's me.”

Before handing it to her, Zhang
signs and dates the sketch, and
adds “San Francisco.”

It was, in most ways, a typical
day.

And, as usual, by day’s end
there were no messages from Op-
rah.
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LETTERS T0 THE EDITOR

Street artists succeed

Thank you for your front-page
showcasing of one of the highly tal-
ented street artists in the San Fran-
cisco Arts Commission’s street artist
licensing program (“Street gallery,
Dec. 8).

Your feature about Catherine
Zhang’s brilliant portraits and her
“American dream” also attests to the
greatness of a city whose voters,
over 20 years ago, approved a law
which encourages pursuit of the
“American dream” by providing pub-
lic selling locations for people who
want to earn a living by selling what
they make.

Zhang and the other licensed
street artists enjoy the opportunity
of selling their art at Powell and
Market streets — or at other key lo-
cations downtown and at Fisher-
man’s Wharf — thanks to the voters,
the Board of Supervisors and mayor,
who designated the locations, and
the founding street artists who had
the inspiration to pursue legitimacy

of their activity. While your article
describes the popularity of Zhang’s
work with such quotes from the public
as, “Market Street is not the place for
her,” and, “She ought to be in New
York. Somebody should sponsor her,”
it may surprise you to learn that
among the 7,000 whom the Arts Com-
mission licensed over the years, many
successful artists either got their
startin San Francisco’s Street Artists
Program or used the opportunity as a
stepping stone to further their ca-
reers.

This, too, is one of the primary
purposcs of a licensing program de-
veloped by a city with a vision.

HOWARD LAZAR
Street Artists Program director
San Francisco Arts Commission










Date: 2/26/02 11:06 AM

sender: "Emmett McLean' |

To: Howard Lazar
Priority: Normal
Subject:Heads Up

Author: 'Emmett VcLean I

Date: 2/26/02 11:06:59 AM

Priority: Normal

To: Howard Lazar at ~ARTS-COMMISSION
Subject: Heads Up

Hi Howard,

Any word from the City Attorney?

Also, did you recieve my email request which lists
the regulations that Street Artist venders must

abide by in terms of playing music and etc?

I know you must be very very busy. An response
would be appreciated.

Thanks,

Emmett

FREE voicemail, email, and fax...all in one place.
Sign Up Now! http://www.onebox.com




Date: 2/18/02 2:03 PM
Sender: "Emmett McLean"
To: Howard Lazar
Priority: Normal

Subject: Request for information
Date: 2/18/02 2:03:42 P
Priority: Normal

To: Howard Lazar at ~ARTS-COMMISSION
Subject: Request for information

Hi Howard,

Might you which document defines the guidelines artists

are expected to follow when they participate in the

San Francisco Street Artists program?

I'm especially interested in the document which you identified
as restricting you from asking Roy Parker not to burn incense.
Your response would be very much appreciated.

Best Regards,

Emmett

Emmett McLean

FREE voicemail, email, and fax...all in one place.
Sign Up Now! http://www.onebox.com




Date: 2/17/02 2:49 PM

Sender: "Emmett McLean" JGG_G___—_——
To: Howard Lazar

Priority: Normal

Subject: Any word from the City Attorney ?

Author: "Emmett McLean"
Date: 2/17/02 2:49:05 PM

Priority: Normal

To: Howard Lazar at ~ARTS-COMMISSION

Subject: Any word from the City Attorney ?

Hi Howard,
Any word from the City Attorney ?

Thanks,

em

FREE voicemail, email, and fax...all in one place.
Sign Up Now! http://www.onebox.com




Date: 2/14/02 11:38 AM

Sender: "Emmett McLean" _
To: Howard Lazar

Priority: Normal

Subject:Thanks!
Author: “Emmett McLean’
Date: 2/14/02 11:38:13 AM

Priority: Normal
To: Howard Lazar at ~ARTS-COMMISSION

Subject: Thanks!

Hello Mr. Lazar,

I wanted to say thank you for following up on Catherine's
complaint about Roy Parker's burning incense.

It's clear you've done everything in your power to help
Catherine.

It was also very kind of you yesterday to say that Catherine's
art work is beautiful. Ah, you didn't quite phrase it that way.

But your professionalizm and words added a human touch.
Best Regards,

Emmett McLean
em

Emmett McLean

FREE voicemail, email, and fax...all in one place.
Sign Up Now! http://www.onebox.com




Date: 2/14/02 11:32 AM
Sender: "Emmett McLean"
To: Howard Lazar
Priority: Normal

Subject: Up coming meeting with the Union Square Association
Author: "Emmett McLean" —
Date: 2/14/02 11:32:01 AM

Priority: Normal
To: Howard Lazar at ~ARTS-COMMISSION
Subject: Up coming meeting with the Union Square Association

Hello Mr. Lazar,

I often visit Catherine when she works at Market and Powell...
I thought I'd give you a bit of a heads up
Certainly what I'm about to write is hardly news...

At least as far as the policemen Catherine and
I have talked to is concerned...

I also gather that you keep tabs on the street artist's
working environment... So this probably hardly news to you

Still

You might mention, perhaps in the context of making
small talk or making a suggestion

You might suggest that, at the least, stores set out

a undercover security employee to investigate the extent
of the problem I'm about to describe. Maybe here's

an idea for a one day operation

The area, Market and Powell, it turns out, is a clearing house
for shoplifted goods. The items are mostly shoplifted
from businesses in the Union Square area.

I'd say, at the frequency of once every 45 minutes, that someone
comes by with a shopping bag of new items : usually shoes, deniums,
watches, or jewelery and starts off a quick bidding process.

Many people quickly gather round, and within minutes the items

are sold.

Ah

There is usually a crowd of people in that area just
standing around. Some of these people are involved

in playing chess, but many others are there to purchase
stolen items. All those people standing around there
aren't just looking for a way to kill time.

The police know. And I also can imagine doing something
about this situation is very dificult because of the
legal requirements in getting a shoplifting conviction.



(I seen something on TV about having to get video of
someone taking an item and then actually leaving the
store to get a conviction.)

I know this is something _you_can't do anything about.
Of course!

But like I said, mentioning this might make for interesting,
and possibly a constructive conversation.

Something along the lines of how Street Artists might
help stores.

Cheers,

Emmett McLean
em

FREE voicemail, email, and fax...all in one place.
Sign Up Now! http://ww b c



Date: 2/14/02 11:04 AM

sender: *Emmett McLean" |

To: Howard Lazar
Priority: Normal

Subject: Follow up reminder on Feb 14th meeting
Author: "Emmett McLean" |
Date: 2/14/02 11:04:16 AM
Priority: Normal
To: Howard Lazar at ~ARTS-COMMISSION
Subject: Follow up reminder on Feb 14th meeting

Hello Mr. Lazar!

As we discussed, here is my follow up reminder that
you ask the City Attorney about arbitration among
street artists.

You will recall my public comment about the situation
faced by Catherine Zhang and that the incense that
Roy Parker burns makes her sick.

you get a response I will be very interested in
wi

TF
knowing what the Attorney suggests.

Best Regards,
em

Emmett McLean

FREE voicemail, email, and fax...all in one place.
Sign Up Now! http://www. onebox.com
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continue. Because of the annual increases in the police costs, he expressed the view that a
sharing of the costs with the stores would be greatly appreciated. '

Commissioner Stermer asked that the Program Director send a letter-request for such
assistance to Union Square Association.

Director of Cultural Affairs Newirth recommended that the Union Square Business
Improvement District also be approached with the request.

DISCUSSION
IX. PUBLIC COMMENT/OPEN FORUM FOR POSSIBLE PRESENTATION OF

PROPOSALS FOR NEW SELLING SPACES

Mr. Emmett McLean spoke on behalf of Street Artist Catherine Zhang, a portrait artist who
works at Hallidie Plaza. Ms. Zhang, he said, was suffering from the smell of the incense
being burned by another street artist, Roy Parker - it makes her so sick, he said, that she
cannot work. Ms. Zhang spoke to the Program Director about it, and Mr. Parker reluctantly
stopped burning the incense the day the Program Director asked him to do so but would not

refrain from burning it at a later time.

Mr. McLean stressed that "what Catherine does here is her livelihood ... we need to take
some kind of action; we're not exactly sure what that action ought to be. In a way, we're

asking for your help and asking what our options are."

Program Director Lazar stated that when he spoke with both Ms. Zhang and Mr. Parker, he
had observed that their displays were about sixty feet apart; Mr. Parker did stop burning the
stick of incense at the Program Director's request but would not guarantee that he would
continue to refrain from burning it; he was not displaying incense for sale which, had he
done so, would have jeopardized his street artist certificate.

In response to a question by Commissioner Stermer, the Program Director stated that he did
not know whether the burning of incense in a street artist location - which is a public
location - is illegal. If Ms. Zhang had been set up next to Mr. Parker, there might have been
the possibility that the Program could levy a charge of conducting business in a disorderly,
hazardous, and improper manner against Mr. Parker - but City Attorney clarification might
be required as to whether the Arts Commission had the authority to impose such a charge in

this particular matter.

The Program Director posed a similar question which would require City Attorney
clarification: While smoking a cigarette in an outdoor public place is not illegal, would the
Commission have the authority to suspend or revoke a street artist's certificate if the artist's
smoking was complained about, for health reasons, by an adjacent street artist?

Ms. Zhang stated that one day she set up 150 feet away from Street Artist Al Gamarra who
was set up in space "HP-1"; after she used a fixative spray on one of her pastel portraits, Mr.
Gamarra approached her and told her to refrain from continuing to do so because the spray

is carried by the wind.

The Program Director stated that Ms. Zhang's complaint was reminiscent of an ongoing
problem the street artists on Jefferson Street were having with unlicensed spraypaint artists

1R nf 20 2/27/02 10:17 Al
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who do their work across the street from the street artists; when the artists and the Program
staff complained, both the Environmental Protection Agency and the Health Department
refrained from curbing the spraypainters because it was noted that the spraypainters were a
good distance away from the street artists which mitigated the potential harm of the
spraypaint fumes, regardless of the wind blowing the fumes across the street. The potent
smell of the spraypaint had to be borne every day of summer by the strect artists, some of
whom stated repeatedly that it made them sick. Mr. Lazar recommended that Ms. Zhang and
Mr. McLean contact the EPA and the Public Health Department: if either or both agencies
determine that the odor of the incense is harmful, that would give the Arts Commission -
subject to the clarification of the City Attorney - the authority to suspend or revoke Mr.
Parker's certificate for continued burning of the incense.

Mr. McLean asked whether the staff and commissioners were "missing out on your own
mission to kind of support the arts" by not making Mr. Parker cease his activity. He went on
to describe the photos of babies and children brought to Ms. Zhang from which to make
portraits, as well as the on-spot portraits she makes of tourists. "By not being able to take an
action, you're saying, okay, from the point of view of our management it's more important
that we let this guy ... burn the incense than it is to add this resource ... that you can be

proud of having ..."

Street Artist Abby Ellis stated that she has had life-threatening migraines, almost causing
her death, "and incense is one of the things that triggers it." She suggested that a committee
be established to arbitrate the situation between Ms. Zhang and Mr. Parker.

Commissioner Stermer stated that there is redress for this issue at the EPA. He went on to
say that while the Commission was hearing one side of the argument, Mr. Parker could
possibly say that he was just as good an artist as Ms. Zhang, " 'T'm just as important to the
Program as she is', ... and we get into this quality debate which I don't think we're allowed to
do." The Commissioner also noted that street artists have the ability to move to other

spaces.

Ms. Zhang stated that she has to sell at Hallidie Plaza, that if she were to move, she would
lose "a lot of business." She asked Mr. Parker to please not burn the incense so that she

could make money and pay her rent.

Commissioner Stermer suggested that Mr. McLean, advocating for Ms. Zhang, obtain a
medical report to show the EPA as an issue of the burning of incense endangering the health
of a particular person, to assist the EPA (or other similar agency) in determining whether the

incense is hazardous.

Commissioner Stermer adjourned the meeting at 5:20 p.m.

Rspectfully submitted:
Howard Lazarﬂ?a/\,/
Street Artists Program Director

[ ACCESSIBILITY INFORMATION | Street Artists Committee | Meetings Index ]
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SAN FRANCISCO ARTS COMMISSION

REQUEST FOR WITNESS TESTIMONY
FOR
HEARING WITH PROGRAM DIRECTOR
ON ALLEGED VIOLATION(S) OF STREET ARTIST ORDINANCE

October 23, 2008

date

NAME: Catherine Zhang

ADDRESS:

Dear Ms. Zhang :
In response to a report received by the Street Artists
Program, I sent a letter on (date) October 8, 2008

to Street Artist (name) Jian TLiang Zhao
informing the artist that he/she had allegedly violated the
street artist ordinance on the following date and in the follow-
ing manner:_ (1) SQ]]Q)tlng the customers of cher artists:

2) Misleadi t

of Zhao's art products; (3) Copying another artist's artwork

The artist has requested a hearing with the Street Artists
Program Director on the above alleged violation(s) in order
to:
dispute the charge(s)

request consideration of issuance or renewal of the
artist's certificate

e[ | |

[

other reason(s).

This is to respectfully request that you please testify
as a witness to the above alleged violation(s) at a hearing
scheduled as follows:

DAY: Thursday DATE: November 6, 2008
TIME: 1:30 p.m.
LOCATION: Arts Commission
25 Van Ness Avenue, Suite 200
San Francisco.
Sincerely
57?ﬁtakf(ﬂyzfszi-—«
Howard Lazar
Street Artists Program Director
SUITE 240, SaN FranNcisco, CA. 94102 TeL. 415.252.2590 FAX 415.252.2595
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g Vendor Zhang Xiao Ying has still not received her payment of $200
Howard Lazar to: Esther Ip 07/06/2010 10:24 AM
Cc7: Kgn I-jtun. Michelle Y. Chang

Hello, Esther,

_ast Friday, street artist Zhang Xiao Ying (Vendor #81140, Business Tax License #953696) informed me
that she still has not received her check for $200 (DP 2810 STR 0105, March 30, 2010).

On June 14th | e-mailed you that Roberto Parinas of the Tax Collector's office told me that Zhang Xiao
Ying's Business Tax Certificate #953696 was no longer on hold and that it was now possible to process
the PR of $200 payable to Zhang Xiao Ying. | asked that you process the PR right away.

/ Therefore, would you please verify with the Controller's office whether a check in the amount of $200 has
been mailed to Zhang Xiao Ying. If it has not been mailed, please ask them to mail it immediately.

Please let me know what the status is of this, so that | can so inform Ms. Zhang,

Thank you,

Howard



Crliiri Sl hle

g Re: Fw: Two vendors need to update business tax [
Howard Lazar to: Esther Ip 06/14/2010 01:42 PM
Cc: Kan Htun, Michelle Y. Chang

Hello, Esther,

| just spoke with Roberto Parinas, and he told me that the Business Tax Certificate #953696 of Zhang
Xiao Ying is no longer on hold; it has been released, and it is now possible to process the PR of $200
payable to Zhang Xiao Ying. —_—

Roberto also said that, when you process the PR, if there is a problem with FAMIS, please telephone
Robert Simon: 554-4458.

| would be grateful if you could please process the PR right away .

Many thanks,
Howard
Esther Ip Hi Howard, | checked with you and Lyla last time... 06/14/2010 11:10:32 AM
From: Esther Ip/ARTSCOM/SFGOV
To: Howard Lazar/ARTSCOM/SFGOV@SFGOV
Cc: Kan Htun/ARTSCOM/SFGOV@SFGOV, Michelle Y. Chang/ARTSCOM/SFGOV@SFGOV
Date: 06/14/2010 11:10 AM
Subject: Fw: Two vendors need to update business tax
Hi Howard,

| checked with you and Lyla last time about Xiao Ying Zhang , her business tax is on hold until now. So
we cannot to process her payment.

,Vendor #81140 (Zhang Xiao Ying Certificate #953696 it is on hold. Please have the taxpayer contact
Roberto Parinas at 415-554-6440 at Clearance Unit and give the certificate # when call.

We cannot update this vendor 's Business Tax ,it is on hold. Please let them know to contact the person
at Clearance Unit .

If you have any questions, please to contact Ana Mayorga at 415-554-6718 at Office of the Treasurer &
Tax Collector .

Thank you.
Esther
Thanks.

-—- Forwarded by Esther Ip/ARTSCOM/SFGOV on 06/14/2010 10:47 AM -----

From: Street Artists/ARTSCOM/SFGOV

To: Esther Ip/ARTSCOM/SFGOV@SFGOV

Cc: Howard Lazar/ARTSCOM/SFGOV@SFGOV
Date: 05/07/2010 01:33 PM

Subject: RE: Two vendors need to update business tax




Esther, Joseph Barlow business tax certificate # 185325 has been updated, | am still working on the other
noe.

Thanks,

Lyla Conrad

Street Artists Program Associate

San Francisco Arts Commission

415.252.2581

Website: http://www.sfartscommission.org
e-newsletter: hitp://www.sfartscommission.org/lists/?p=subscribe &id=4

Twitter: http://www .twitter.com/SFAC
Facebook: http://www.facebook.com/sfartscommission

YouTube: http://www.youtube.com/ArtsCommission
Flickr: http:/Mmww.flickr.com/photos/sfac

Esther Ip Hi Howard, Please to inform two vendors to upda... 05/07/2010 10:06:11 AM
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May |5, 2012

Catherin

Dear Ms. Zhang:

This letter is to acknowledge the documents you dropped off regarding your
warning issued on April 12, 2012.

On page 5 of the packet you submitted, you showed a photo of the pedestrian
walkway between your booth and The Cannery. This photo also showed that there
is a recess of the building next to where your display was located thus showing an 8
foot width between your display and the building. However, the Street Artists
Ordinance states, “Street artists shall engage in their activities on the public
sidewalks of the City and County of San Francisco in such a manner that at all times
there shall remain open for the passage of pedestrians a space of at least 8 feet in
width, as measured on a line perpendicular to the curb line, between the edge of the
sidewalk farthest from the curb and the edge of the street artists’ activities.”

In our interpretation of the Ordinance, the sidewalk ends where the building line
begins no matter if there is an entrance or recess of the building. The pedestrian
thoroughfare or “the passage of pedestrians™ is where the flow of pedestrian traffic
occurs on the sidewalk, and we interpret this to mean a pedestrian flow parallel with
the curb line. Therefore it would not include the recessed portion of the building.
Thus your point is not justified.

Your warning issued on April 12, 2012 still stands. Please call the office if you would
like to appeal your warning by requesting Program Director hearing. Please note
that the Program Director hearing would be a public meeting and the Street Artists
Program staff would invite Mr. Herbert Li along with any other witnesses. Please be
aware that the Program Director decision can be appealed to the Street Artists
Program Committee if you wish to do so.

Sincerely,

Abrerd /j/’vﬁ‘ﬂ_-
Howard Lazar

Street Artists Program Director
Arts Commission

AVE. SUITE 315, SAN FRANCISCO. CA 94102 FCL. 415,252.2590 FAX 115,252.2595%
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Notice to Street Artists

Section 5 of the Street Artists Ordinance allows the Director of Cultural
Affairs to refuse to issue a street artists certificate or renewal if charges have been
filed alleging deception or violation of the Street Artists Ordinance. The Art
Commission has adopted the following procedures to implement Section 5. These
procedures may be used to address violations in addition to, and may be taken
with, the existing suspension-revocation procedures.

CHARGES OF MINOR VIOLATIONS OF THE STREET ARTISTS ORDINANCE:
--includes most violations of a non-violent/ non-threatening nature.

First Violation: “NOTICE OF WARNING” from Program Director.

Second Violation: “NOTICE OF INTENT TO RECOMMEND DENIAL OF
CERTIFICATE OR RENEWAL” from Program Director.

Notice will offer artist an opportunity to have a public hearing with Program
Director to discuss the charge. If artist agrees in writing to comply with Street
Artists Ordinance, Program Director will recommend issuance of certificate or
renewal. If artist does not agree in writing to comply with the ordinance, Program
Director will recommend denial of certificate or renewal.

Third Violation: (when at least 1 of 3 of the incidents has been witnessed by
Police or Program staff): “NOTICE OF WITHHOLDING OF CERTIFICATE OR
RENEWAL PENDING HEARING” from Director of Cultural Affairs.*

CHARGES OF SERIOUS VIOLATIONS OF THE STREET ARTIST ORDINANCE
--includes violations of a violent or threatening nature and violations that
significantly threaten integrity of Street Artists Program.

First Verifiable Violation: “NOTICE OF WITHHOLDING OF CERTIFICATE OR
RENEWAL PENDING HEARING” from Director of Cultural Affairs.*

*Denials of certificates or renewals are governed by section 2408 of the Street
Artists Ordinance. The Street Artists Program Committee will hold a public hearing
on the certificate or renewal in accordance with Section 2408. A decision by the
Committee and Program Director to deny certificate or renewal may be appealed to
the Board of Appeals within 15 days, in accordance with section 2409 of the Street
Artists Ordinance.

12/10/1996

25 VAN NESS AVE. SUITE 345. SAN FRANCISCO. CA 94102 TEL. 415.252.2590 FAX 415.252.2595





















'Sunday Sept. 4", 201}, 1 set up at J7. Drew (} [/9) and David (7 /4 came to J7 and said they felt my
display looked like oversize. | explained my display set up like triangle shape instead of rectangle like
everyone else, it just looks like bigger. My display is inside of limit area 3 feet by 4 feet. The very next
day; Sept.5", 2012, David brought the measuring tape. He measured the longest side of my display is 54
inch which is smaller than the required size 60 inch. David comment on my ?play size is not oversize.

L2 f flrep £ G324

April 22, 2012, I set up atJ15, David (4374 and Drew (5]3#) measure my display again. The result was
the same. | didn’t set up outside of my space. />ﬂ — /_ﬁ’,_‘__ 77,% o3 Z
/)

April 5™, 2012, Ming ( ) told me my display is not big.

The area of space limit is 12 square feet; my display is only 5 square feet. The reason | set up my display
this way because one police officer Lee helped me arranged my display, so that | can set upin a small
space efficiently. | used to set up in 12 square feet area. There one time&t-here was a large crowd
around me. My audience covered my neighbor’s display. Fernando (5480) called police. The officer Lee
came, and helped me to arrange my display to a triangle shape, so that it all fit in a 5 square feet area. It
allowed more room for my audience. | have always waming my customers and audience not coving my
neighbor’s business. In many many years, | have been doing my best to respect the artist set up next to
me.

g’

Because | am a lottery committee member, | always do my best to follow the rules.

el

J
1996’

Friday, April 6™, 2012, | set up at J7. Auturo G’IZ'[)setupatBB JL( ) setupatB9.|asked them to
move back one foot so that everybody are line up at the space park. Howard came to Fisherman’ swharf
that day. He probably still remembers that the beach street looks very nice that day.

April 16, 2012, | ran lottery and set up at J10. Sandy (7351) set up at J11 and Shu (5090) set up at J13. |
told them to move back one foot, so that everyone will line up at the space mark. David (t;}]() setup at

112 was the witness. %%//6 A3



I have been a street artist for long time and had a lot of contribution for this program. | am an excellent
fine artist. There are two newspapers interviewed me. One is San Francisco Examiner and the other is
Oakland Tribute. They both published article in the front page about me in this program.

There are also two news stations interviewed me.-Channel 4 put the interview on the air. Channel 37
invited me do a demo on one of their TV show.

Friday, Feb 10", 2012, a Travel Channel came to Fisherman’s Wharf interviewed me. They videotaped
my demonstration on Beach Street at 9 am, and again on Jefferson Street at Spm. It helped advertising
the San Francisco Street Artist Program. | even kept their phone number for reference: 650-291-2078.

The camera man said to me: There is no other City has a street artist program as great as San Francisco.
After they walk around Fisherman’s Wharf, they made comment that San Francisco Street Artist
Program is a very special program.

I have always proud of this program myself and wish the best for this program.

# 762
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NOTICE OF WARNING

June 19, 2012

Catherine Zhang
#7606

Dear Ms. Zhang:

This is to inform you that a report was filed with the Arts Commission
that you allegedly violated the Street Artist Ordinance (Ord. 41 -83) on the
following date and in the following manner:

February 11, 2012 at Fisherman’s Wharf (Jefferson Street):
Conducting business in an improper manner (soliciting
business away from other Street Artists). (Please see attached
complaint with author's name redacted)

Please see the attached “NOTICE TO STREET ARTISTS” describing
the Arts Commission’s procedures with respect to such violations.

This is to respectfully request that you do not violate the Street Artist
Ordinance.

If you wish to respond to this notice, please write to the Street Artists
Program Director.

Sincerely,

)7/2,\‘/&.4.#( 72/‘ ;’;ﬂu

Howard Lazar
Street Artists Program Director
Arts Commission
Attachments:
Notice to Street Artists
Complaint_February 12, 2012

Cc: All Arts Commissioners, Street Artists Committee
Director of Cultural Affairs Tom DeCaigny

3 VAN NESS AVE. SUITE 345, SAN FRANCISCO. CA 94102 FEL. 415.252.2590 FAX <415.252.2595



February 12, 2012

Dear Mr. Howard, &

My name is [N EEEEENEER License # WER). | am sorry that I have to write

this letter of complaint because my business keeps being interrupted by Mrs.
Catherine (License # 7606 PO) for many times. [t has an extremely bad influence on

me mentally and physically.

.

It was on Saturday Feb. 11, 2012, Mrs. Catherine did interrupt my business in a
worse way which was totally unbearable. It was around 4:50 p.m. that day; I was
drawing at my booth — in Jetferson Street, while Mr. Zhao was at her own
booth nearby. When three clients and I reached an agreement on the price of a portrait
and I started to draw, Mrs. Catherine came to my booth, showing thumbs-down to my
clients. She talked to my clients about my drawing was bad and the price was
expensive, and she would like to draw for them at 50% of my price. Then she pushed
my clients to her booth and drew for them. Other booth owners and I blamed her for
her violation of business rules, but she was not afraid of being reported and

-complained. Furthermore, Catherine always disrupted me while I did my own
business; even worse, she has yelling at me so that [ have been suftering from her
rude behaviors and words for a long time. Her arrogant attitude and behaviors caused
such a huge damage on my mind. And [ cannot stand her anymore.

Therefore, | wrote to you to report and complain Mrs. Catherine’s (7606 PO)
violation and illegal ways of running business. The owner trom booth -and the
owner from booth Wl could be my witnesses. Please award a notice and punishment

on her tor her unbearable behaviors.



This letter is attached with the booth map on Feb.11, 2012, and the signature

from Booth owners who are willing to be my witnesses. In addition, as I do not

understand English very well and NS (Lic.# (Bl would be my interpreter,
please contact him for further information. His mobile number is (R R NN,

Thank you very much.

Yours sincerely,




A|C

EDWIN M. LEE
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SAN FRANCISCO ARTS COMMISSION

Notice to Street Artists

Section 5 of the Street Artists Ordinance allows the Director of Cultural
Affairs to refuse to issue a street artists certificate or renewal if charges have been
filed alleging deception or violation of the Street Artists Ordinance. The Art
Commission has adopted the following procedures to implement Section 5. These
procedures may be used to address violations in addition to, and may be taken
with, the existing suspension-revocation procedures.

CHARGES OF MINOR VIOLATIONS OF THE STREET ARTISTS ORDINANCE:
--includes most violations of a non-violent/ non-threatening nature.

First Violation: “NOTICE OF WARNING” from Program Director.

Second Violation: “NOTICE OF INTENT TO RECOMMEND DENIAL OF
CERTIFICATE OR RENEWAL” from Program Director.

Notice will offer artist an opportunity to have a public hearing with Program
Director to discuss the charge. If artist agrees in writing to comply with Street
Artists Ordinance, Program Director will recommend issuance of certificate or
renewal. If artist does not agree in writing to comply with the ordinance, Program
Director will recommend denial of certificate or renewal.

Third Violation: (when at least 1 of 3 of the incidents has been witnessed by
Police or Program staff): “NOTICE OF WITHHOLDING OF CERTIFICATE OR
RENEWAL PENDING HEARING” from Director of Cultural Affairs.*

CHARGES OF SERIOUS VIOLATIONS OF THE STREET ARTIST ORDINANCE
--includes violations of a violent or threatening nature and violations that
significantly threaten integrity of Street Artists Program.

First Verifiable Violation: “NOTICE OF WITHHOLDING OF CERTIFICATE OR
RENEWAL PENDING HEARING” from Director of Cultural Affairs.*

"Denials of certificates or renewals are governed by section 2408 of the Street
Artists Ordinance. The Street Artists Program Committee will hold a public hearing
on the certificate or renewal in accordance with Section 2408. A decision by the
Committee and Program Director to deny certificate or renewal may be appealed to
the Board of Appeals within 15 days, in accordance with section 2409 of the Street
Artists Ordinance.

12/10/1996

SAN FRANCISCO., CA 91102 [CL. }15.252.2590
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Dear Mr. Howard Lazar,

I want to explain what really happened on Febl 1th.

On Saturday, June 23rd, after I received the warning notice, I showed Chao
Ju (3180) who set up at J12. Chao Ju (3180) said: “When Yuan Gung (7330) asked
me to sign his letter, I was very busy. He didn’t give me the chance to read what is
letter about. Gung only said somebody followed Catherine on Feb. 11th, but I
didn’t know what he wrote in the letter. Gung lied to me, he really deceived me.
Catherine, you have to defense for yourself. On Feb. 11th, I only saw someone ( I
don’t recall) followed Catherine. but I don’t have any knowledge what happened
before this and after this. The reason [ signed Yuan Gung’s letter, because he
promised he will stop deceiving customers. Feb 11, Yuan Gung used his scheme as
he does for many years. He would stop everyone who pass by his display and let
them sit down. He then start to drew them right away. He doesn’t tell the
customers the actual cost before he start the drawing. After he finished drawing, he
charges customer more than $50. He always argue with customers. I asked him that
if he promise he will stop scheme on his customers, I will sign his paper. He
promised, and I signed. But till now, he still scheme on his customers.”

Frankie(3470) who set up atJ13 heard every words of my conversation with
Chao Ju. Frankie said: “ Catherine never took customer away from other artists.
Now we all should get together very often to discuss how to keep eye on Yuan
Gung. We need take more photos and record customer’s complain. We need collect
more evidence to stop Gung’s bad behavior of scheme on his customers.”

Saturday, Feb11, Drew (5734) set up at JIOA, Robert Chan (7316) set up at
J10B, Sandy Chan (7351) set up at J10, Tang (945) set up at J12, Chao Ju (3180)
set up at J15A, Yuan Gung (7330) set up at J15B, and [ set up at J11. In the
afternoon, I heard Gung arguing with his three customers ( a lady and her two
daughters). Just when I got up trying to walk over to see what happened, my
customers who stopped by early in the morning came back and said: *“ Catherine,
we are back!” I told them: “Give me a minute, stay here wait for me, I want to see



why that artist is arguing.” But my customers followed me to J15B and told me
that they can’t wait and they only want to ask how much is Steve Jobs portrait. At
that moment, I didn’t understand if they want me to drew their face like Steve Jobs
sample or want to buy portrait of Steve Jobs on my display. Gung’s costomers
were gone when I got there, so I walked back to my display with my customers.

After I told Robert Chan about Gung arguing with his customers, Robert
Chan went over there to see what happened. In about 5 to 10 minutes, Tang (945)
went over there as well. They both were aware of the arguement between Gung
and his customers.

Here is another fact I have to overturn Gung’s fault statement. On Sat, Feb
11, T walked to Gung’s booth only once. Gung’s customers were already gone by
the time I walked there. There were only three street artists , Chao J u(3180), Yuan
Gung (7330) himself, and me. If anyone witness what happened while I was at
Gung’s booth, there should be only one street artist Chao Ju(3180). I don’t
understand why here are other people signed the letter, no matter for what reason,
or purpose, that person should provide enough evidence such as tape recording,
video recording, or pictures to prove [ disrupted Gung’s business. Plus, when I was
at Gung’s booth, Gung was not conducting any business, it was my customer who
followed me from my booth standing behind me. ’

My conclusion is: The purpose of this Gung’s complain letter is his revenge!
He is trying to throw the rock back at me because I spoke for many other street
artists and worte a letter to complain about his scheme.
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Dear Mr. Howard Lazar,

I want to explain what really happened on Febl1th.

On Saturday, June 23rd, after I received the warning notice, I showed Chao
Ju (3180) who set up at J12. Chao Ju (3180) said: “When Yuan Gung (7330) asked
me to sign his letter, [ was very busy. He didn’t give me the chance to read what is
letter about. Gung only said somebody followed Catherine on Feb. 11th, but I
didn’t know what he wrote in the letter. Gung lied to me, he really deceived me.
Catherine, you have to defense for yourself. On Feb. 11th, I only saw someone ( |
don’t recall) followed Catherine. but I don’t have any knowledge what happened
before this and after this. The reason I signed Yuan Gung’s letter, because he
promised he will stop deceiving customers. Feb 11, Yuan Gung used his scheme as
he does for many years. He would stop everyone who pass by his display and let
them sit down. He then start to drew them right away. He doesn’t tell the
customers the actual cost before he start the drawing. After he finished drawing, he
charges customer more than $50. He always argue with customers. I asked him that
if he promise he will stop scheme on his customers, I will sign his paper. He
promised, and I signed. But till now, he still scheme on his customers.”

Frankie(3470) who set up atJ13 heard every words of my conversation with
Chao Ju. Frankie said: ““ Catherine never took customer away from other artists.
Now we all should get together very often to discuss how to keep eye on Yuan
Gung. We need take more photos and record customer’s complain. We need collect
more evidence to stop Gung’s bad behavior of scheme on his customers.”

Saturday, Feb11, Drew (5734) set up at J10A, Robert Chan (7316) set up at
J10B, Sandy Chan (7351) set up at J10, Tang (945) set up at J12, Chao Ju (3180)
set up at J15A, Yuan Gung (7330) set up at J15B, and I set up at J11. In the
afternoon, I heard Gung arguing with his three customers ( a lady and her two
daughters). Just when I got up trying to walk over to see what happened, my
customers who stopped by early in the morning came back and said: “ Catherine,
we are back!” I told them: “Give me a minute, stay here wait for me, I want to see
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