






















































































































Dear Ms. Hallinan and Ms. Zhang: 

We received your letter regarding Mr. Herbert Li allegedly harassing Ms. Zhang. In order for us to follow 
through with this complaint, please respond to the following: 
 
1. Please provide specific dates, times and locations of the alleged harassment. 
2. Has Mr. Li disrupted the business of Ms. Zhang? If so, how and in what ways has he disrupted Ms. 
Zhang’s business? Have customers left her display as a result of his behavior? 

Our understanding is that, unless it can be shown that Mr. Li has been interrupting or interfering with 
Ms. Zhang’s business, he has a right to photograph her display. We further understand that it is also his 
first amendment right to circulate a document about Ms. Zhang as long as it is not interfering or 
interrupting with her business in any way. 
 
As you are aware, we sent Mr. Li a warning on March 2, 2012 for interrupting Ms. Zhang’s business 
when he threatened her in front of her customer and when he verbally harassed her in front of her 
customer.  This warning was substantiated by date, time and location details as well as explaining how 
he affected her business. Similarly we would require substantiation of this further alleged harassment 
which you have mentioned.  
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Meeting with Catherine Zhang & Kathy Hallinan 
Howard Lazar, Alyssa Licouris 
8/17/2011 at 10:30pm 
 
Ms. Zhang and Ms. Hallinan stated that Ms. Zhang’s main concern is that she wants to get her 
statement complaint against Eric (Qiang) Wu on the Arts Commission’s record. 
 
Mr. Lazar plans to get Mr. Wu’s statement on record but if it remains to be one word against the 
other, he would not be inclined to favor submitting the complaint for a hearing by the Arts 
Commission. He will keep these statements in the Street Artists Program files in case any future 
incidents occur.  
 
Ms. Hallinan asked about the case with Maria Hillius when Rich Trager used profanity towards 
her. Mr. Lazar said that the determining factor in that and similar types of cases is the question 
of whether the victimized artist was set up for business and the aggressor interfered with the 
business.  
 
Mr. Lazar stated that Mr. Wu is aware that Ms. Zhang has filed a complaint since Mr. Lazar 
talked to him when he came to the office on August 9, 2011. Mr. Wu denied any threats he 
made towards Ms. Zhang, and this was witnessed by Ms. Licouris. 
 
Mr. Lazar asked Ms. Zhang why she thinks Mr. Wu is bothering her. Ms. Zhang described 
incidents involving the wharf street artists. She said that they are having problems with many of 
the Chinese street artists such as Zibo Xie who overcharges customers. Many of the artists 
(Frankie Law and Jian Jin Chen) tell Ms. Zhang that it is her responsibility to be the translator 
with some of the Chinese artists since she can speak to them. Also, Mr. Drew Flores and Mr. 
Brian Hopper ask Ms. Zhang to talk to the Chinese artists when they break rules.  
 
Mr. Lazar reminded Ms. Zhang that the Lottery Committee members are only responsible for 
responding to lottery related issues. Any other incidents involving street artists breaking rules 
should be reported to the Street Artists Program office. 
 
Ms. Zhang stated that both Mr. Law and Mr. Chen told Mr. Flores to tell Mr. Lazar about the 
issues regarding overcharging. On the day that Mr. Xie went to the hospital, Mr. Flores had 
asked Ms. Zhang to be a translator for him when he was telling Mr. Xie that he is not allowed to 
overcharge. Ms. Zhang told the police that she didn’t see Mr. Flores hit Mr. Xie. 
 
Ms. Zhang explained that Mr. Wu told her not to cooperate with Mr. Flores and that Mr. Wu 
wanted her to tell the police that she knew nothing and didn’t see anything. 
 
Ms. Hallinan explained that Mr. Wu didn’t want Ms. Zhang inferring with the Chinese artists who 
overcharge because she stated that he thinks that the Arts Commission only punishes Chinese 
people. Mr. Wu didn’t want Ms. Zhang to help the Caucasians because it makes the Chinese 
artists look bad and Mr. Wu didn’t want the Arts Commission to take action on these Chinese 
people.  
 
Ms. Zhang said that on June 26, 2011 she told Mr. Law that he needs to compile details 
regarding the overcharging incidents so she can email them to Mr. Lazar. Ms. Zhang said that 
Mr. Flores wanted to talk to the street artists before an email was sent to Mr. Lazar. 
 
Ms. Zhang explained an incident of July 2 where Mr. Xie stole a customer from her because the 
customer thought Ms. Zhang’s portraits belonged to Mr. Xie. She said Mr. Ben Valentine had to 
redraw portraits for Mr. Xie’s customers since they were unhappy. 
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Ms. Zhang explained how on July 3 Mr. Xie stole a customer away from Mr. Flores by giving the 
son a chair to sit in while his mother had left and then doing a portrait of the son. It was 
completed when the mother came back and she was forced to pay. Mr. Valentine redrew the 
boy and Mr. Xie refunded half of the money back to the family. Ms. Zhang explained that these 
events are the reason why the confrontation between Mr. Xie and Mr. Flores on July 7 had 
occurred since Mr. Flores wanted to talk to Mr. Xie about these incidents and Ms. Zhang had 
been asked to translate. Mr. Flores had told Mr. Xie that he would call the police if he 
overcharged a customer again. Ms. Zhang said Mr. Xie left to go to Beach Street where he was 
seen by Mr. Robert Chan who said Mr. Xie completed two portraits and then left for the day. 
Later that day, Mr. Xie went to the hospital (for having allegedly been assaulted by Mr. Flores – 
which Ms. Zhang said was not true).  
 
Ms. Zhang said that Mr. Wu tells the Chinese artists that he will protect them so they won’t get 
into trouble with the Arts Commission and supports the overcharging. 
 
Ms. Zhang also said that Mr. Wu threatens Ms. Zhang because she might inform Mr. Lazar of 
the overcharging. 
 
Ms. Zhang said that she told the police that she did not see Mr. Flores touch Mr. Xie. 
 
Mr. Wu began to harass and threaten her the day after Mr. Flores got arrested and told her to 
change her testimony. He threatened her by pretending to be on the phone with the Chinese 
mafia.  
 
Ms. Hallinan explained that Mr. Wu is pressuring Ms. Zhang in case there are further court 
proceedings with Mr. Flores trying to expunge his record. Mr. Wu wants Ms. Zhang to be on the 
Chinese side. 
 
Mr. Lazar reminded Ms. Zhang that he can take action if Mr. Wu is interfering with her business 
or continuing to threaten her while she is doing business or set up for business. 
 
Mr. Lazar showed Ms. Zhang the pictures that the office had received which showed that she is 
in the pedestrian aisle way. Mr. Lazar reminded Ms. Zhang of the rule regarding 8ft pedestrian 
walkways and hawking. Mr. Lazar explained that he also discussed the issue of hawking with 
Mr. Wu. Mr. Lazar stated that hawking means that a street artist can’t call out to a customer who 
is walking by. The artist can only talk to customers if they stop at the artist’s booth. The artist is 
not allowed to call to a customer even if the artist is in their booth. Mr. Lazar is not going to send 
Ms. Zhang a written warning at this time since he reminded her of the rules. 
 
Mr. Lazar stated that Mr. Wu had told him, while in front of Mr. Flores on August 10, 2011 on 
Leavenworth Street, that he did not threaten Ms. Zhang. Mr. Wu also stated at a meeting on 
August 9, 2011 with Mr. Lazar and Ms. Licouris that he did not threaten Ms. Zhang.  
 
Ms. Hallinan stated that Officer Lee had the Cannery security guard be his witness when he 
talked to Mr. Wu and told him not to threaten Ms. Zhang. 
 
Ms. Zhang said June 24 and June 25, 2011 were the last times that Mr. Wu threatened Ms. 
Zhang besides staring at her and banging a chair in her direction.  
 
Ms. Zhang asked that Mr. Lazar not show Mr. Wu her complaint letter and they agreed that Mr. 
Wu wouldn’t be brought in for another meeting with Mr. Lazar. 
 
Notes taken by Alyssa Licouris 
 
 



 
NOTICE OF HEARING- REQUEST FOR WITNESS TESTIMONY 

WITH PROGRAM DIRECTOR 
  

August 23, 2012 
Catherine Zhang 
#7606 

 
 

 
Dear Ms. Zhang, 
 
The Street Artists Program office received a report that the following street 
artist allegedly violated the Street Artist Ordinance (Ordinance No. 41-83) in 
the following date and in the following manner: 
 
Lian Guang Yuan – Certif. #7330: Alleged violation, June 24, 2012 & July 
23, 2012 – Fisherman’s Wharf: Conducting business in an improper manner 
(Overcharging a customer). 
 
The street artist of whom you reported requested a meeting with the Program 
Director regarding the alleged violation. His request requires a public hearing 
with the Street Artists Program Director who will hear all parties relevant to 
the incident.  
 
You are hereby requested to testify in this matter at the hearing conducted by 
the Street Artists Program Director on the following date and time: 
 

Monday, August 27, 2012 at 1:00 p.m. 
Arts Commission 

25 Van Ness Avenue, Suite 345 
San Francisco, CA 94102 
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    Sincerely,  
 
    
    Howard Lazar,  
    Street Artists Program Director 
    Arts Commission 
 
 
HL:al 
 
Attachment: 

Letter of Complaint 
Program Director Hearing Agenda 

 

















 

October 23, 2019 
 
To: San Francisco Police Department 

Police Headquarters 
 Report Management Section 
 1245 3rd Street, First Floor 
 San Francisco, CA 94158 
 
From: Anne Trickey, Program Officer 
 
Re: Case Number: 190672200  

Police Report filed by Xiao Ying “Catherine” Zhang 
 
I am the Program Officer for the art vendor program (also known as the Street 
Artists program) overseen by the San Francisco Arts Commission. On Monday, 
September 9, 2019, Xiao Ying “Catherine” Zhang, license # 7606 called the police and 
reported an assault by another artist, Zhenjie Feng, license # 7936. I am seeking the 
full police report regarding this incident and any other follow up documentation. 
 
I have followed up directly with the police officer who took this report, Officer Lovell, 
Badge Number 2439. We have not yet been able to connect, so I am requesting the 
police report and any other documentation using this process as described on the 
receipt given to Xiao Ying “Catherine” Zhang by Officer Lovell. 
 
I am charged with investigating program violations by licensed artists. Assault is a 
prohibited behavior and could possibly result in the revocation of an artist’s license. I 
am required to interrogate witnesses and gather any police reports or other 
documentation for use at a public hearing overseen by the Street Artists Committee. I 
have included the program Code of Conduct and the full text of Article 24 of the 
Police Code which is the legislation guiding this process. Please do not hesitate to 
contact me for further information. 
 
Sincerely, 
 
Anne Trickey 
Program Officer 
San Francisco Arts Commission 
 
cc: Barbara Mumby, Director of Community Investments  

Tom DeCaigny, Director of Cultural Affairs  
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