why that artist is arguing.” But my customers followed me to J15B and told me
that they can’t wait and they only want to ask how much is Steve Jobs portrait. At
that moment, I didn’t understand if they want me to drew their face like Steve Jobs
sample or want to buy portrait of Steve Jobs on my display. Gung’s costomers
were gone when I got there, so I walked back to my display with my customers.

After I told Robert Chan about Gung arguing with his customers, Robert
Chan went over there to see what happened. In about 5 to 10 minutes, Tang (945)
went over there as well. They both were aware of the arguement between Gung
and his customers.

Here is another fact I have to overturn Gung’s fault statement. On Sat, Feb
11, I walked to Gung’s booth only once. Gung’s customers were already gone by
the time I walked there. There were only three street artists , Chao Ju(3180), Yuan
Gung (7330) himself, and me. If anyone witness what happened while I was at
Gung’s booth, there should be only one street artist Chao Ju(3180). I don’t
understand why here are other people signed the letter, no matter for what reason,
or purpose, that person should provide enough evidence such as tape recording,
video recording, or pictures to prove I disrupted Gung’s business. Plus, when I was
at Gung’s booth, Gung was not conducting any business, it was my customer w}m
followed me from my booth standing behind me.

My conclusion is: The purpose of this Gung’s complain letter is his revenge!

He is trying to throw the rock back at me because I spoke for many other street
artists and worte a letter to complain about his scheme.

( ///&ﬂ 3/60
f ¢ /‘j_ejm 7 % (2
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San Francisco

Arts Commission NOTICE OF HEARING- REQUEST FOR WITNESS TESTIMONY
Edwin M, Lee WITH PROGRAM DIRECTOR

Mayor

Tom DeCaigny August 23, 2012
Director of .
Cultural Affairs Catherine Zhang

Programs:

Civic Art Collection

Civic Design Review
Community Arts & Education
Cultural Equity Grants

g Dear Ms. Zhang,

SFAC Galleries

Street Artist Licensing

25 Van Ness Avenue, Ste. 345 The Street Artists Program office received a report that the following street
San Francisco, CA 94102 artist allegedly violated the Street Artist Ordinance (Ordinance No. 41-83) in
t. £ 257-7280
ri 4:? 5;; fggo the following date and in the following manner:
sfartscommission.org
facebook,com/sfartscommission
twitter.com/SFAC

m@

City and County of
San Francisco

Lian Guang Yuan - Certif. #7330: Alleged violation, June 24, 2012 & J uly
R3, 2012 - Fisherman’s Wharf: Conducting business in an improper manner
(Overcharging a customer).

The street artist of whom you reported requested a meeting with the Program
Director regarding the alleged violation. His request requires a public hearing
with the Street Artists Program Director who will hear all parties relevant to
the incident.

You are hereby requested to testify in this matter at the hearing conducted by
the Street Artists Program Director on the following date and time:

Monday, August 27, 2012 at 1:00 p.m.
Arts Commission
25 Van Ness Avenue, Suite 345
San Francisco, CA 94102



August 23, 2012

Page 2
Sincerely,
( U:]x% Umﬂp—fvﬂw\/ﬂw{ L
Howadrd Lazar,
Street Artists Program Director
Arts Commission

HI.:al

Attachment:

Letter of Complaint

Program Director Hearing Agenda
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San Francisco
Arts Commission

Edwin M. Lee

Mayor

lom DeCaigny
Director of

Cultural Affairs

Community Arts &
Cultural Equity Grants
Public Art

SFAC Galleries

Street Artist Licensing

nmission.org

ok.com/sfartscommission

twitter.com/SFAC

«U/\wj Ale

NOTICE OF HEARING- REQUEST FOR WITNESS TESTIMONY
WITH PROGRAM DIRECTOR

September 11, 2012
Catherine Zhang
#7606

Dear Ms. Zhang,

The Street Artists Program office received a report that the following street
artist allegedly violated the Street Artist Ordinance (Ordinance No. 41-83) in
the following date and in the following manner:

Lian Guang Yuan - Certif. #7330: Alleged violation, June 24, 2012 & J uly
23, 2012 - Fisherman’s Wharf: Conducting business in an improper manner
(Overcharging a customer).

The street artist of whom you reported requested a meeting with the Program
Director regarding the alleged violation. His request requires a public hearing
with the Street Artists Program Director who will hear all parties relevant to
the incident.

You are hereby requested to testify in this matter at the hearing conducted by
the Street Artists Program Director on the following date and time:

Thursday, September 20 at 10:30 a.m.
Arts Commission
25 Van Ness Avenue, Suite 345
San Francisco, CA 94102



September 11, 2012

Page 2
Sincerely,
Howard Lazar,
Street Artists Program Director
Arts Commission
HI1:al
Attachment:

Program Director Hearing Agenda












Citsrne Spang ke

Lazar, Howard (ART)

From: Lazar, Howard (ART)

Sent: Thursday, July 1 :

To: Catherine Zhan“
Cc: Alyssa

Subject: FW: Street artist in your program?

Attachments: photol.jpg; photo2.jpg; photo3.jpg

Dear Catherine,

Please see the email complaint below in which the Fisherman's Wharf Business Improvement District is requesting that
you stop attaching your signs to the street trees and that you stop taking up more than the allowed space. Please also see
the attached three photos in support of the complaint.

Catherine, please immediately follow these directives:

1) Please STOP attaching your signs to the trees. Please do not lean your signs against the trees.

2) Please contain your signs and booth within the required 3 feet x 4 feet x 5 feet street artist space. Please keep your
chairs next to your booth and not in the pedestrian walkway.

3) Please do not have any part of your booth, chairs, or signs set up adjacent to the blue zone for handicapped parking. |
noticed from one of the photographs that one of your signs and part of your booth extended into the blue zone area.

Sincerely,

Howard Lazar
Street Artists Program Director

San Francisco Arts Commission
25 Van Ness Avenue, Suite 345
San Francisco, CA 94102

T: 415-252-2583 F: 415-252-2595
sfartscommission.org

e-Newsletter | Twitter | Facebook | YouTube | Flickr

From: Reuel Daniels <rdaniels@visitfishermanswharf.com>
Sent: Thursday, July 17, 2014 1:03 PM

To: Lazar, Howard (ART)

Subject: Street artist in your program?

Hi Howard,

This artists is attaching signs to street trees and taking up way more then the allowed space. Can you please address if
she is in the program? Thank you kindly. Reuel

Ms. Reuel Daniels

Program Manager

Fisherman's Wharf Community Benefit District
2801 Leavenworth Street, Suite B-16

San Francisco, CA 94133















Lazar, Howard (ART)
_———— e e ————

From: Reuel Daniels <rdaniels@Uvisitfishermanswharf.com>
Sent: Thursday, July 17, 2014 3:28 PM

To: Lazar, Howard (ART)

Cc: ‘Alyssa’

Subject: RE: Street artist in your program?

Thank you.

Reuel

From: Lazar, Howard (ART) [mailto:howard.lazar@sfgov.org]
Sent: Thursday, July 17, 2014 2:08 PM

To: Reuel Daniels

Cc: Alyssa

Subject: RE: Street artist in your program?

Hello, Reuel,

Yes, this artist is part of our Program, and | will request her to (a) stop attaching signs to the trees and (b) to incorporate
her signs and booth within the legal 3 feet X 4 feet x 5 feet area.

Thank you for informing me of this.
Howard

Howard Lazar

Street Artists Program Director
San Francisco Arts Commission
25 Van Ness Avenue, Suite 345
San Francisco, CA 94102

T: 415-252-2583 F: 415-252-2595
sfartscommission.org

e-Newsletter | Twitter | Facebook | YouTube | Flickr

From: Reuel Daniels <rdaniels@uvisitfishermanswharf.com>
Sent: Thursday, July 17, 2014 1:03 PM

To: Lazar, Howard (ART)

Subject: Street artist in your program?

Hi Howard,

This artists is attaching signs to street trees and taking up way more then the allowed space. Can you please address if
she is in the program? Thank you kindly. Reuel

Ms. Reuel Daniels
Program Manager
Fisherman's Wharf Community Benefit District






San Francisco
Arts Commission

Edwin M, Lee
Mayor

Tom DeCaigny
Director of
Cultural Affairs

Programs:

Civic Art Collection

Civic Design Review
Community Arts & Education
Cultural Equity Grants

Public Art

SFAC Galleries

Street Artist Licensing

25 Van Ness Avenue, Ste. 345
San Francisco, CA 94102

tel 415-252-2590

fax 415-252-2595
sfartscommission.org
facebook.com/sfartscommission
twitter.com/SFAC

City and County of
San Francisco

ey sfac

July 25, 2014

NOTICE OF WARNING

Catherine Zhang
- #7606

Dear Ms. Zhang:

This is to inform you that a report was filed with the Arts Commission that you
allegedly violated the Street Artist Ordipance (Ord. 41-83) on the following date and
in the following manner:

July 25, 2014 on Leavenworth Street: )
Conducting business in an improper, hazardous manner:
1) Setting up furniture in pedestrian passageway.

2) Attaching signage to trees.
3) Setting up in a blue (handicapped) zone.

DPlease see attached complaint photo.

Please see the attached “NOTICE TO STREET ARTISTS” describing the Arts
Commission’s procedures with respect to such violations.

This is to respectfully request that you do not violate the Street Artist Ordinance.

If you wish to respond to this notice, please write to the Street Artists Program
Director.

Sincerely,

Howard Lazar
Street Artists Program Director
Arts Commission



July 25, 2014
Page 2

HL:al

Attachments:
Notice to Street Artists
Complaint photo 7-25-14

Ce: All Arts Commissioners, Street Artists Committee
Director of Cultural Affairs Tom DeCaigny
Reuel Daniels, Program Manager, Fisherman's Wharf Community Benefit
District (Zhang address redacted)






San Francisco
Arts Commission

Edwin M. Lee
Mayor

“Tom DeCaigny
Director of
Cultural Affairs

Programs:

Civic Art Collection

Civic Design Review
Community Arts & Education
Cultural Equity Grants

Public Art

SFAC Galleries

Street Artist Licensing

25 Van Ness Avenue, Ste. 245
San Francisco, CA 94102

tel 415-252-2590

fax 415-252-2595
sfart-scommission.org
facebook.com/sfartscommission
twitter.com/SFAC

.o

City and County of
San Francisco

Notice to Street Artists

Section 5 of the Street Artists Ordinance allows the Director of Cultural
Affairs to refuse to issue a street artists certificate or renewal if charges have
been filed alleging deception or violation of the Street Artists Ordinance. The
Art Commission has adopted the followi g procedures to implement Section 5.
These procedures may be used to address violations in addition to, and may be
taken with, the existing suspension-revocation procedures.

CHARGES OF MINOR, VIOLATIONS OF THE STREET ARTISTS

ORDINANCE:
—includes most violations of a non-violent/ non-threatening nature,

First Violation: “NOTICE OF WARNING” from Program Director.

Second Violation: “NOTICE OF INTENT TO RECOMMEND DENIAL OF
CERTIFICATE OR REN EWAL?” from Program Director.

Notice will offer artist an opportunity to have a public hearing with Program
Director to discuss the charge. If artist agrees in writing to comply with Street
Artists Ordinance, Program Director will recommend issuance of certificate or
renewal. If artist does not agree in writing to comply with the ordinance,
Program Director will recommend denial of certificate or renewal.

Third Violation: (when at least 1 of 3 of the incidents has been witnessed by
Police or Program staff): “NOTICE OF WITHHOLDING OF CERTIFICATE
OR RENEWAL PENDING HEARING” from Director of Cultural Affairs.*

CHARGES OF SERIOUS VIOLATIONS OF THE STREET ARTIST

ORDINANCE
--includes violations of a violent or threatening nature and violations that

significantly threaten integrity of Street Artists Program.

First Verifiable Violation: “NOTICE OF WITHHOLDING OF .
CERTIFICATE OR RENEWAL PENDING HEARING?” from Director of

Cultural Affairs.*

*Denials of certificates or renewals are governed by section 2408 of the Street
Artists Ordinance. The Street Artists Program Committee will hold a public
hearing on the certificate or renewal in.accordance with Section 2408. A~
decision by the Committee and Program Director to deny certificate or renewal
may be appealed to the Board of Abppeals within 15 days, in accordance with
section 2409 of the Street Artists Ordinance,

12/10/1998






December 10, 2014
Page 2

HIL:al

Attachments:
Notice to Street Artists
Inspector Logbook 12-8-14

Ce: ATl Arts Commissioners, Street Artists Committee
Director of Cultural Affairs Tom DeCaigny



Inspector’s Logbook
Monday, December 8, 2014
10:00 a.m.

Office Report

Street Artist Matilde Cheng came to the office and reported the following:

On Sunday, December 7, 2014, about 2:00 p.m., Matilde was open for business and
selling on Jefferson Street (at Leavenworth Street) in space “J-13.” Next to her was
Catherine Zhangin “J-12".

One of the Advisory Committee members approached Matilde, began inspecting her
beaded jewelry, and asked her to not sell items that contained seashells, whereupon
Matilde removed the items in question. At that point, Catherine Zhang left her display,
came over to Matilde’s, and interrupted the Advisory Committee member’s inspection
by touching various jewelry items of Matilde and emphatically telling the Advisory
Committee member: “This is a bad lady! This is a bad lady!” The Advisory Committee
member moved on. (NOTE: | would consider this part of the incident as obstructing the
duty of a staff person.)

Immediately afterward, Catherine verbally abused Matilde with the following words:
“Fuck you, bad lady! Fuck you, bad lady!” While she did so, she pointed her middle
finger at her and then used the finger to strongly tap Matilde’s right cheekbone several
times while Matilde was sitting down behind her display. (NOTE: | would consider this
part of the incident as assaulting a street artist.)

After touching her, Catherine continued to repeatedly call her “bad lady, fuck you” and
finally returned to her display because she saw she had a customer waiting to have his
portrait drawn. Upon sitting down at her easel, she saw that Matilde had two
customers, a man and a woman, and then called out to them “Don’t buy from that lady!
Don’t buy from that lady!” which caused the two customers to walk away. (NOTE: |
would consider this part of the incident as obstructing an artist’s business.)

| told Matilde that Alyssa and | would send Catherine a written warning for the
following:

Conducting business in an improper, hazardous manner: (1) Obstructing the duty of a
staff person (Advisory Committee member on inspection duty); (2) Assaulting a street



Inspector’s Logbook — December 8, 2014

artist (Matilde Cheng); and (3) Obstructing an artist’s business.

Howard Lazar
Street Artists program Director
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Edwin M. Lee
Mayor
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Culturai Equity Grants

Public Art

SFAC Galleries

Street Artist Licensing

25 Van Ness Avenue, Ste, 345
San Francisco, CA 94102

tel 415-252-2580

fax 415-252-2595
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facebook.com/sfartscommission

twitter.com/SFAC

City and County of
San Francisco

Notice to Street Artists

Section 5 of the Street Artists Ordinance allows the Director of Gultural
Affairs to refuse to issue a street artists certificate or renewal if charges have
been filed alleging deception or violation of the Street Artists Ordinance. The
Art Commission has adopted the following procedures to implement Section 5.
These procedures may be used to address violations in addition to, and may be
taken with, the existing suspension-revocation procedures.

CHARGES OF MINOR VIOLATIONS OF THE STREET ARTIST'S

ORDINANCE:
—includes most violations of a non-violent/ non-threatening nature.

First Violation: “NOTICE OF WARNING” from Program Director.

Second Violation: “NOTICE OF INTENT TO RECOMMEND DENIAL OF
CERTIFICATE OR RENEWAL” from Program Director.

Notice will offer artist an opportunity to have a public hearing with Program
Director to discuss the charge. If artist agrees in writing to comply with Street
Artists Ordinance, Program Director will recommend issuance of certificate or
renewal. If artist does not agree in writing to comply with the ordinance,
Program Director will recommend denial of certificate or renewal.

Third Violation: (when at least 1 of § of the incidents has been witnessed by
Police or Program staff): “NOTICE OF WITHHOLDING OF CERTIFICATE
OR RENEWAL PENDING HEARING” from Director of Cultural Affairs.®

CHARGES OF SERIOUS VIOLATIONS OF THE STREET ARTIST

ORDINANCE
--includes violations of a violent or threatening nature and violations that

significantly threaten integrity of Street Artists Program.

First Verifiable Violation: “NOTICE OF WITHHOLDING OF
CERTIFICATE ORRENEWALPENDING HEARING” from Director of
Cultural Affairs.*

*Denials of certificates or renewals are governed by section 2408 of the Street
Artists Ordinance. The Street Artists Program Cominitiee will hold a public
hearing on the certificate or renewal in accordance with Section 2408. A
decision by the Committee and Program Director to deny certificate or renewal
may be appealed to the Board of Appeals within 15 days, in accordance with
section 2409 of the Street Artists Ordinance.

12/10/1996



San Francisco February 26, 2015
Arts Commission

Edwin M, Lee

Mayor A
Catherine Zhang

Tom DeCaigny #7’606 .

Director of

Programs:

Civic Art Collection

Civic Design Review
Community Arts & Education
Cultural Equity Grants Dear Ms. Zhang:
Public Art
SFAC Galleries

Street Artist Licensing On December 10, 2014, we sent you a warning which resulted from a complaint

25 Van Ness Avenue, Ste. 345 regarding an incident at Fisherman’s Wharf on Jefferson Street. Subsequently,

San Francisco, CA 94102 we have received a letter from you that you wish to have the warning
tel 415-252-2590
fax 415-252-2595
sfartscommission.org

facebook.com/sfart: issi

tiﬁfteﬁﬁo;‘}glié' SCOMMESON Phis is to inform you that the person who submitted the complaint has
withdrawn the complaint in the interest of maintaining peaceful coexistence

and continued friendship at the Wharf. Therefore, we are hereby withdrawing

the warning we issued you.

withdrawn.

. City and County of -
San Francisco Nevertheless, please remember that the Arts Commission fully expects all
artists to comply with all Street Artist: Program rules and regulations. This

includes refraining from interfering with or disrupting the business of another

artist.

If you have any questions about any rules and regulations, please contact us. We
thank you in advance for your cooperation.

Sincerely,

Howard'La;za,r g

Street Artists Program Director

HI.:al



J-15: Catherine Zhang — doing a double portrait

Because Catherine was working, | could not speak to her and Matilde simultaneously. Matilde,
however, immediately told me that she and Catherine were now friends and that Matilde didn’t
want to continue to carry hurt feelings. In the interest of maintaining friendship, peace and
harmony, Matilde consented to a withdrawal of her complaint and a withdrawal of the warning
sent to Catherine. Matilde asked only that | remind Catherine to not interfere with her business.
(When Catherine had finished her portrait, | conveyed Matilde’s request and told her that the
warning would be withdrawn.) ’

2:25 p.m.: Went to Justin Herman Plaza.

2:50 p.m., Market Street, Spear to Steuart streets:
Marcia Palma / Jose Ortigoza

James Toolate

Daniel Hennessy — displaying the spun-wire jewelry scheduled for review next week.
Bo Bixler

Jonathan Guilliams

Ryan Dempsey

Young Mo Hong

John Cage

Jessica Harrigfeld

Boma Cho

Elden Deza

3:00 p.m., Justin Herman Plaza:
Xiu Shi

Ricardo Pixcar

Lynn Vandenberg

Enrique Perez

Simone Guimares

Patrick Kelley and wife

Bob Baskin

Lucinda Page

Katie Carrin

Robert Siu

Keith Hillius

Shu Rong Li

Peter O’Loughlin (display)
Gohar Yepremyan — gave her the renewed licenses
Rich Trager

Takashi Honda

Ryan Houlihan (display)
Stephen Pogni

Ron Menninga

Surreya Ozsoy

Mabel Ma

Inspector’s Report —2/20/2015 WHARF & JHP
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Mot %/ o
Collie s
Howard Lazar rordend
Response to Incident Jefferson Street
Dec.7 2014

Indeed the two ladies were side by side on Jesfferson Street.

I have photos that document where they were located and the little
space between the booths.

[ first saw Catherine Zhang and then Matilda. Both were pleasant to
me. | mentioned to Matilda that many of here pendants were
oversized shells that we preferred not be sold. She said that they
were mother of pearl. Catherine was watching us- and perhaps made
a comment that I do not recall. I did not see her remove ay although
she was touching her items.

Matilda then told me to “ tell her ( Catherine) not to talk to me.”
(Matilda). I suggested that if that was a problem then perhaps they
should not set up next to each other.

Matilda then said that they “used to be friends”. Catherine smiled -
perhaps a smirk, and stepped back in front of her booth-

Mind you there was only a few feet between them, and their booths.

I then commented that it was the holidays and perhaps they should
makeup and be friends again- and with that went on my way wishing
them a happy holiday. I believe that Catherine may have laughed a
little.

I saw no other incident, but believe that Matilda instigated the
hostility. She was a bit testy, but obviously there is something that
went on that I am not aware of and the reason that they are no
longer friends. The photos may show their neighbors.

Hope this helps- Josie Grant
Dec. 16,2014
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Lazar, Howard (ART)

From: Lazar, Howard (ART)

Sent: Monday, January 26, 2015 1:32 PM

To: Ventre, Alyssa (ART); kathleen hallinan

Subject: RE: Matilda's accusations as regards Catherine Zhang
Hello, Kathy,

Thank you for expressing your experiences and views.

/ We will consider requesting you to attend a Program Director’s hearing on the incident. Regardiess of whether we notify
you, the hearing (should we decide to hold it) would be a public hearing which anyone could attend and have the right

to speak.

Howard

From: Ventre, Alyssa (ART)

Sent: Tuesday, January 20, 2015 12:15 PM

To: kathleen hallinan

Cc: Lazar, Howard (ART)

Subject: Re: Matilda's accusations as regards Catherine Zhang

Hi Kathy,

Howard is out for the week but | just wanted to send you a copy of the warning that we sent to Cheryl. See attached,
thanks!

Best,
Alyssa

Alyssa Licouris
Street Artists Program Assistant

San Francisco Arts Commission
25 Van Ness Avenue, Suite 345
San Francisco, CA 94102

T: 415-252-2581 F: 415-252-2595
sfartscommission.org

e-Newsletter | Twitter | Facebook | YouTube | Flickr

From: kathleen hallinan E

Sent: Monday, January 19, 2015 1:13 PM
To: Lazar, Howard (ART)

Cc: Ventre, Alyssa (ART); _drew flores; Catherine Zhang; kathleen hallinan

Subject: Matilda's accusations as regards Catherine Zhang

Hi Howard:

Catherine brought to me her letter for you - for me to rewrite for her- | believe it is perfect as it
but will type with corrections for her.



.a's accusations as regards Catherine Zhang - Ventre, Alyssa... https://pod51045.outlook.com/owa/projection.aspx

Re: Matilda's accusations as regards Catherine Zhang

Ventre, Alyssa (ART)

Tue 1/20/2015 12:14 PM

Sent Items

Tokathleen hallinan JGINITGNGGEEEEE

Cclazar, Howard (ART) <howard.lazar@sfgov.org>;

@ 1 attachment

Chen warning_Redacted.pdf;

Hi Kathy,

Howard is out for the week but | just wanted to send you a copy of the warning that we sent to Cheryl. See attached, thanks!

Best,
Alyssa

Alyssa Licouris
Street Artists Program Assistant

San Francisco Arts Commission
25 Van Ness Avenue, Suite 345
San Francisco, CA 94102

T: 415-252-2581 F: 415-252-2595
sfartscommission.org

From: kathleen hallinan—

Sent: Monday, January 19, 2015 1:13 PM
To: Lazar, Howard (ART)
Cc: Ventre, Alyssa (ART);—drew flores; Catherine Zhang; kathleen hallinan

Subject: Matilda's accusations as regards Catherine Zhang

e-Newsletter | Twitter | Facebook | YouTube | Flickr

Hi Howard:

Catherine brought to me her letter for you - for me to rewrite for her- | believe it is perfect as it but will type with corrections
for her.

Catherine told me the accusations that have been leveled against her by Matilda and that there are no witnesses to such
accusations - and yet a warning was in process to Catherine.

I want to express on the record my familiarity over my 40 years of licensing with the Street Artist Program - with Matilda's
outbursts and temper tantrums from the past. I can do so at a hearing but in advance | want to state that given no witnesses at all
- | think the accusations should be immediately discarded.

I have personally witnessed and will testify for the record - Matilda's temper and personality in the past . | have and many other
street artists have witnessed Matilda on multiple occasions - arguing with her husband, at which time beads were hurled at him,
she yelled out loud at him, this would continue for hours and on multiple occasions | stepped in to plead with her to cease when |
was selling next to her. At the lottery on multiple occasions | and many others have witnessed and | will testify on the record that
I saw Matilda going off on other street artists and on multiple occasions | witnessed an ambulance being called because Matilda
had worked herself up to such a degree that she fainted or was uncontrollable and 911 was called out of caution for her well

being.

of 2 1/20/2015 12:15 PM



Re: Matilda's accusations as regards Catherine Zhang - Ventre, Alyssa... https://pod51045.outlook.com/owa/proj.

I find these accusations of Matilda's to be without basis upon my personal experience and I for one will testify if there is a hearing
to the number of times | have witnessed personally Matilda being emotionally unstable.

Catherine additionally confided in me last summer that Matilda was harassing her when she went to sell on the rope wall, and for
that reason Catherine was avoiding the rope wall. | advised Catherine to make a report but Catherine said she wanted to not

bother Matilda or Howard.

I'am shocked that these accusations would be made by Matida and that the Street Artist office would take them seriously enough
to issue a warning to Catherine when there is no proof of such accusations. In contrast there may be as many as half dozen artists
I can canvass who can testify to Matilda's temper tantrums with her husband, and with other artists over the years over which |

have been a street artist .

That is why as was the case with Cheryl Chen - warning is necessary because Cheryl has felt free to inflict temper tantrums upon
those around her at the lotteries and when selling and the same has been witnessed re Matilda but in reference to Matilda's age

and her widowhood - | believe we all gave Matilda clearance of respect.

I'will not stand by and allow Catherine to be issued a warning or to have in my opinion false accusations stand without my
personal witness reports to Matilda's instability.

I'am thinking of asking Matilda about this event; she is a practicing Catholic and | do not understand why she would lie, | am
stating these accusations must be lies given my experience with both these women an that there is no proof or witnesses.
Whereas with Cheryl there were dozens of witnesses to her behavior. | will testify to this at any hearing and will solicit personal
statements from older street artists to Matilda's emational instability, if needed.

I cannot understand why a warning would be issued to an artist regarding such serious accusations when this is apparently no
witnesses and no proof of any kind.

Thank you

Kathy Hallinan

Lof2 1/20/2015 12:15 PM
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Matilda's accusations as regards Catherine Zhang

cathleen hatinan |

Mon 1/19/2015 1:13 PM

Inbox
To:Lazar, Howard (ART) <howard.lazar@sfgov.org>;

CcVentre, Alyssa (ART) <alyssa.licouris@sfgov.org>; dacamundo@yahoo.com <dacamundo@yahoo.com>; drew flores
<zambooy@yahoo.com>; Catherine Zhang <catherinesportraits@yahoo.com>; kathleen hallinan <kathyleather@gmail.com>;

Hi Howard:

Catherine brought to me her letter for you - for me to rewrite for her- | believe it is perfect as it but will type with corrections
for her.

Catherine told me the accusations that have been leveled against her by Matilda and that there are no witnesses to such
accusations - and yet a warning was in process to Catherine.

I want to express on the record my familiarity over my 40 years of licensing with the Street Artist Program - with Matilda's
outbursts and temper tantrums from the past. | can do so at a hearing but in advance | want to state that given no witnesses at all
- | think the accusations should be immediately discarded.

I have personally witnessed and will testify for the record - Matilda's temper and personality in the past . | have and many other
street artists have witnessed Matilda on multiple occasions - arguing with her husband, at which time beads were hurled at him,
she yelled out loud at him, this would continue for hours and on multiple occasions | stepped in to plead with her to cease when |
was selling next to her. At the lottery on multiple occasions | and many others have witnessed and | will testify on the record that
I saw Matilda going off on other street artists and on multiple occasions | witnessed an ambulance being called because Matilda
had worked herself up to such a degree that she fainted or was uncontrollable and 911 was called out of caution for her well

being.

I find these accusations of Matilda's to be without basis upon my personal experience and | for one will testify if there is a hearing
to the number of times | have witnessed personally Matilda being emotionally unstable.

Catherine additionally confided in me last summer that Matilda was harassing her when she went to sell on the rope wall, and for
that reason Catherine was avoiding the rope wall. | advised Catherine to make a report but Catherine said she wanted to not
bother Matilda or Howard.

I 'am shocked that these accusations would be made by Matida and that the Street Artist office would take them seriously enough
to issue a warning to Catherine when there is no proof of such accusations. In contrast there may be as many as half dozen artists
I can canvass who can testify to Matilda's temper tantrums with her husband, and with other artists over the years over which |

have been a street artist .

That is why as was the case with Cheryl Chen - warning is necessary because Cheryl has felt free to inflict temper tantrums upon
those around her at the lotteries and when selling and the same has been witnessed re Matilda but in reference to Matilda's age
and her widowhood - | believe we all gave Matilda clearance of respect.

I will not stand by and allow Catherine to be issued a warning or to have in my opinion false accusations stand without my
personal witness reports to Matilda's instability.

I am thinking of asking Matilda about this event, she is a practicing Catholic and | do not understand why she would lie, 1 am
stating these accusations must be lies given my experience with both these women an that there is no proof or witnesses.
Whereas with Cheryl there were dozens of witnesses to her behavior. | will testify to this at any hearing and will solicit personal
statements from older street artists to Matilda's emotional instability, if needed.

I cannot understand why a warning would be issued to an artist regarding such serious accusations when this is apparently no
witnesses and no proof of any kind.

1/20/2015 12:04 PM
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Lazar, Howard (ART)

From: Lazar, Howard (ART)

Sent: Tuesday, May 19, 2015 9:.01 AM

To: Catherine Zhang || NG

Cc: Licouris, Alyssa (ART)

Subject: FW: Request for translation of letter

Attachments: Catherine Zhang letter - English.docx; Translation letter 2 - Chinese.doc

Dear Catherine,

Please see the attached letter-reply translated in Chinese to your letter which was translated in English (also attached)
for me.

Sincerely,
Howard
Howard Lazar

Street Artists Program Director
Arts Commission

From: Panopio, Sandra (ADM)

Sent: Friday, May 01, 2015 3:49 PM

To: Lazar, Howard (ART)

Subject: RE: Request for translation of letter

Dear Howard,
Please find the translated letter attached. Please let us know if you have any further questions.
Have a good weekend!

Best,
Sandra

From: Lazar, Howard (ART)

Sent: Wednesday, April 29, 2015 12:50 PM

To: Panopio, Sandra (ADM); Hooker, Sarah (ADM)

Cc: Krell, Rebekah (ART); Licouris, Alyssa (ART); Patterson, Kate (ART)
Subject: RE: Request for translation of letter

Dear Sandra,
That is wonderful news. Thank you so much.

Howard

From: Panopio, Sandra (ADM)
Sent: Wednesday, April 29, 2015 12:41 PM
To: Lazar, Howard (ART); Hooker, Sarah (ADM)



Cc: Krell, Rebekah (ART); Licouris, Alyssa (ART); Patterson, Kate (ART)
Subject: RE: Request for translation of letter

Dear Howard,

Thank you for your message. I've checked with our Chinese translator and we can try to have the letter translated by
Monday at the earliest.
I hope that is ok.

Please let me know if you have any questions.

Best,
Sandra

From: Lazar, Howard (ART)

Sent: Wednesday, April 29, 2015 12:03 PM

To: Hooker, Sarah (ADM); Panopio, Sandra (ADM)

Cc: Krell, Rebekah (ART); Licouris, Alyssa (ART); Patterson, Kate (ART)
Subject: Request for translation of letter

Ms. Sarah Hooker
Ms. Sandra Panopio
Office of Civic Engagement and Immigrant Affairs

Dear Ms. Hooker and Ms. Panopio:

This is to respectfully request your office’s English translation of the attached letter written in Chinese which was sent to
me by one of our licensed street artists.

The Arts Commission is charged with the responsibility of enforcing the regulations of the Street Artists Ordinance; the
attached letter may be a request for enforcement.

May we please have the letter translated into English as soon as possible.
Thanking you in advance,

Sincerely,

Howard Lazar
Street Artists Program Assistant

San Francisco Arts Commission
25 Van Ness Avenue, Suite 345
San Francisco, CA 94102

T: 415-252-2583 F: 415-252-2595
sfartscommission.org

e-Newsletter | Twitter | Facebook | YouTube I Flickr
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Regarding : Signing of the Petition on Move out from Storage Room

Dear Howard:

Jin Chen (License #8879) told me that, “On Saturday March 21%, Cheryl required both Brian (License #3215)
and himself to sign a petition, because she said ‘This was a Chinese Petition for Chinese.’, and then Brian
signed his name without reading the content.” After signing, Jin Chen asked Cheryl, “What’s the content of
this document? | don’t want to get involved with others’ issues and | won't take part in others’ dispute.”
Cheryl then responded, “This Chinese petition is for Chinese use only.” Thus, the family of Jin Chen signed
their names.

Meanwhile, Jin Chen and Bin (License # 7563) said, “Our family insists on not getting involved with any
quarrels and disputes, we only want to earn money by selling hats. We signed the petition because Cheryl told
us that ‘This was a Chinese Petition for Chinese’.”

| believe what Jin Chen and Bin told me since both of their families are my friends and | design hats for them
all the time. It is Cheryl who misled us and concealed the fact of this petition. We won’t allow Cheryl to do that.

On April 11™ | talked to a lot of people who signed the petition on Beach Street. It seemed like almost all of
them had a similar experience. Tang (#945) said, “Cheryl told everyone on Beach Street that ‘This was a
Chinese Petition for Chinese.’, and requiring all of us to sign our name. All of us had the same experience
including Chik (#2644), JL (#4213).”

Tang and | maintain cordial relations and had built mutual trust between each other and we’ve even created a
5-member drawing group to enhance communication and share experience among group members.

They all said that Cheryl shouldn’t have deceived them into signing for handling Catherine’s issue.
Some of them let me read their emails and text messages sent by Cheryl, it reads as follow,

“A year ago, Robert Chen (#7316) requested Howard to vacate Catherine’s [ {#/5 ] , however, Howard
didn’t take any action. Now we should get ourselves united for gaining stronger power, so that we are able to
push Howard to take actions to move out all of Catherine’s belongings. Everyone should attend the meeting. ’

’

Therefore, the families of Frankie (#3470), Stella (#5039), Jing Bo (#5936) and Ping (#7935) said angrily,
“Cheryl deceived us to get involved in Catherine’s issue, this is none of our business, we come to the Pier only
to make money.”

Based on the above, Jin Chen suggests that

1. Documents must be presented in Chinese for Chinese to sign

2. One signature for one issue

3. Must show professional certificates in Chinese and English, and make sure that the Chinese version and
English version are consistent



4. Must make sure to sign after reading the documents since the signatory has the right to know the
content of the document. i

With doing that, it could prevent the signatory from being deceived;
It could prevent Howard from being deceived;
It could prevent the person mentioned on the document from getting hurt.

Thank you.

Catherine April 20, 2015



Lazar, Howard (ART)

——— - S
From: Lazar, Howard (ART)
Sent: Tuesday, May 19, 2015 8:31 AM
To: Panopio, Sandra (ADM)
Cc: Licouris, Alyssa (ART)
Subject: RE: Request for translation of letter

Thank you so much, Sandral

Howard

From: Panopio, Sandra (ADM)

Sent: Monday, May 18, 2015 3:36 PM

To: Lazar, Howard (ART)

Cc: Licouris, Alyssa (ART)

Subject: RE: Request for translation of letter

Dear Howard,
Fortunately our translation had time today so you may find your translated letter attached.
Have a good day!

Best,
Sandra

From: Lazar, Howard (ART)

Sent: Monday, May 18, 2015 1:16 PM

To: Panopio, Sandra (ADM)

Cc: Licouris, Alyssa (ART)

Subject: RE: Request for translation of letter

Dear Sandra,

Would you please translate into Chinese the attached response from me to the letter you had previously translated into
English.

Many thanks,

Howard

From: Panopio, Sandra (ADM)

Sent: Monday, May 04, 2015 10:21 AM

To: Lazar, Howard (ART)

Subject: RE: Request for translation of letter

Hi Howard,

No problem. Please let us know when you have a response and | can check in with our translator.



Thanks,
Sandra

From: Lazar, Howard (ART)

Sent: Monday, May 04, 2015 8:50 AM

To: Panopio, Sandra (ADM)

Cc: Licouris, Alyssa (ART)

Subject: RE: Request for translation of letter

Thank you so very much, Sandra.
Howard

P.S. We may be requiring your service in translating our reply!

From: Panopio, Sandra (ADM)

Sent: Friday, May 01, 2015 3:49 PM

To: Lazar, Howard (ART)

Subject: RE: Request for translation of letter

Dear Howard,
Please find the translated letter attached. Please let us know if you have any further questions.
Have a good weekend!

Best,
Sandra

From: Lazar, Howard (ART)

Sent: Wednesday, April 29, 2015 12:50 PM

To: Panopio, Sandra (ADM); Hooker, Sarah (ADM)

Cc: Krell, Rebekah (ART); Licouris, Alyssa (ART); Patterson, Kate (ART)
Subject: RE: Request for translation of letter

Dear Sandra,
That is wonderful news. Thank you so much.

Howard

From: Panopio, Sandra (ADM)

Sent: Wednesday, April 29, 2015 12:41 PM

To: Lazar, Howard (ART); Hooker, Sarah (ADM)

Cc: Krell, Rebekah (ART); Licouris, Alyssa (ART); Patterson, Kate (ART)
Subject: RE: Request for translation of letter

Dear Howard,
Thank you for your message. I've checked with our Chinese translator and we can try to have the letter translated by

Monday at the earliest.
| hope that is ok.
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Lazar, Howard (ART)

From: Lazar, Howard (ART)
Sent: Monday, May 18, 2015 1:16 PM 7 0
To: Panopio, Sandra (ADM) v
QU
)

Cc: Licouris, Alyssa (ART)

Subject: RE: Request for translation of letter Ml‘l

Attachments: Translation letter 2.doc : y
Dear Sandra,

Would you please translate into Chinese the attached response from me to the letter you had previously translated into
English.

Many thanks,

Howard

From: Panopio, Sandra (ADM)

Sent: Monday, May 04, 2015 10:21 AM

To: Lazar, Howard (ART)

Subject: RE: Request for translation of letter

Hi Howard,

No problem. Please let us know when you have a response and | can check in with our translator.

Thanks,
Sandra

From: Lazar, Howard (ART)

Sent: Monday, May 04, 2015 8:50 AM

To: Panopio, Sandra (ADM)

Cc: Licouris, Alyssa (ART)

Subject: RE: Request for translation of letter

Thank you so very much, Sandra.

Howard

P.S. We may be requiring your service in translating our reply!

From: Panopio, Sandra (ADM)

Sent: Friday, May 01, 2015 3:49 PM

To: Lazar, Howard (ART)

Subject: RE: Request for translation of letter

Dear Howard,

Please find the translated letter attached. Please let us know if you have any further questions.



May 18, 2015

Ms. Catherine Zhang
Street Artist Certificate #7606

Dear Catherine,

Thank you for your letter of April 20tk which I had translated into English by
the Office of Civic Engagement and Immigrant Affairs.

From what you tell me, it is unfortunate that many Chinese artists feel that
Cheryl Chen deceived them by allegedly telling them that the petition she
urged them to sign was “a Chinese Petition for Chinese”. If deception is the
case, then the lesson to be learned by anyone about to sign a petition is to
carefully read the petition before signing it.

I appreciate your conveying Jin Chen’s suggestions with regard to the
presentation of documents and petitions for the Chinese artists to sign. I also
appreciate your opinion that, as you say, “it could prevent the signatory from
being deceived ... Howard from being deceived ...” and “... the person
mentioned on the document from getting hurt.”

But, Catherine, please understand that the Arts Commission has no
enforcement authority over the structure or content of documents or petitions
it receives. Such matters are exclusively in the hands of the writers of the
documents or petitions, and, as I've just said, up to the scrutiny of the people
putting their names to the documents or petitions.

Sincerely,

Howard
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Lazar, Howard (ART)

From: Lazar, Howard (ART) /O
Sent: Monday, May 04, 2015 8:50 AM l/AT
To: Panopio, Sandra (ADM) NJS :

Cc: ’ Licouris, Alyssa (ART) '{K/

Subject: RE: Request for translation of letter (

Thank you so very much, Sandra.
Howard

P.S. We may be requiring your service in translating our reply!

From: Panopio, Sandra (ADM) ‘
Sent: Friday, May 01, 2015 3:49 PM |
To: Lazar, Howard (ART)
Subject: RE: Request for translation of letter
Dear Howard,
‘ﬁlease find the translated letter attached. Please let us know if you have any further questions.

Have a good weekend!

Best,
Sandra

From: Lazar, Howard (ART)

Sent: Wednesday, April 29, 2015 12:50 PM

To: Panopio, Sandra (ADM); Hooker, Sarah (ADM)

Cc: Krell, Rebekah (ART); Licouris, Alyssa (ART); Patterson, Kate (ART)
Subject: RE: Request for translation of letter

Dear Sandra,
That is wonderful news. Thank you so much.

Howard

From: Panopio, Sandra (ADM)

Sent: Wednesday, April 29, 2015 12:41 PM

To: Lazar, Howard (ART); Hooker, Sarah (ADM)

Cc: Krell, Rebekah (ART); Licouris, Alyssa (ART); Patterson, Kate (ART)
Subject: RE: Request for translation of letter

Dear Howard,

Thank you for your message. I've checked with our Chinese translator and we can try to have the letter translated by
Monday at the earliest. :
I hope that is ok.



Regarding : Signing of the Petition on Move out from Storage Room

Dear Howard:

Jin Chen (License #8879) told me that, “On Saturday March 21*, Cheryl required both Brian (License #3215)
and himself to sign a petition, because she said ‘This was a Chinese Petition for Chinese.’, and then Brian
signed his name without reading the content.” After signing, Jin Chen asked Cheryl, “What’s the content of
this document? | don’t want to get involved with others’ issues and | won’t take part in others’ dispute.”
Cheryl then responded, “This Chinese petition is for Chinese use only.” Thus, the family of Jin Chen signed

their names.

Meanwhile, Jin Chen and Bin (License # 7563) said, “Our family insists on not getting involved with any
quarrels and disputes, we only want to earn money by selling hats. We signed the petition because Cheryl told

/ us that ‘This was a Chinese Petition for Chinese’.”

| believe what Jin Chen and Bin told me since both of their families are my friends and | design hats for them
all the time. It is Cheryl who misled us and concealed the fact of this petition. We won’t allow Cheryl to do that.

On April 11" | talked to a lot of people who signed the petition on Beach Street. It seemed like almost all of
them had a similar experience. Tang (#945) said, “Cheryl told everyone on Beach Street that ‘This was a
Chinese Petition for Chinese.’, and requiring all of us to sign our name. All of us had the same experience

including Chik (#2644), JL (#4213).”

Tang and | maintain cordial relations and had built mutual trust between each other and we’ve even created a
5-member drawing group to enhance communication and share experience among group members.

t/'They all said that Cheryl shouldn’t have deceived them into signing for handling Catherine’s issue.
Some of them let me read their emails and text messages sent by Cheryl, it reads as follow,

“A year ago, Robert Chen (#7316) requested Howard to vacate Catherine’s [{7{Z . , however, Howard
didn’t take any action. Now we should get ourselves united for gaining stronger power, so that we are able to
push Howard to take actions to move out all of Catherine’s belongings. Everyone should attend the meeting. ”

Therefore, the families of Frankie (#3470), Stella (#5039), Jing Bo (#5936) and Ping (#7935) said angrily,
“Cheryl deceived us to get involved in Catherine’s issue, this is none of our business, we come to the Pier only

to make money.”
Based on the above, Jin Chen suggests that

1. Documents must be presented in Chinese for Chinese to sign

. One signature for one issue
3. Must show professional certificates in Chinese and English, and make sure that the Chinese version and

English version are consistent



4. Must make sure to sign after reading the documents since the signatory has the right to know the
content of the document.

With doing that, it could prevent the signatory from being deceived;
It could prevent Howard from being deceived;
It could prevent the person mentioned on the document from getting hurt.

Thank you.

Catherine April 20, 2015



Lazar, Howard (ART)

Cﬂj{]ﬁ\UA/L\L y 57%4%5/

From:
Sent:
To:
Cc:

Subject:
Attachments:

Ms. Sarah Hooker
Ms. Sandra Panopio

Lazar, Howard (ART)

Wednesday, April 29, 2015 12:03 PM

Hooker, Sarah (ADM); Panopio, Sandra (ADM)

Krell, Rebekah (Rebekah.krell@sfgov.org); Licouris, Alyssa (ART); Patterson, Kate
(kate.patterson@sfgov.org)

Request for translation of letter

Catherine Zhang letter.pdf

Office of Civic Engagement and Immigrant Affairs

Dear Ms. Hooker and Ms. Panopio:

This is to respectfully request your office’s English translation of the attached letter written in Chinese which was sent to
me by one of our licensed street artists.

The Arts Commission is charged with the responsibility of enforcing the regulations of the Street Artists Ordinance; the
attached letter may be a request for enforcement.

May we please have the letter translated into English as soon as possible.

Thanking you in advance,

Sincerely,

Howard Lazar

Street Artists Program Assistant

San Francisco Arts Commission
25 Van Ness Avenue, Suite 345

San Francisco, CA 94102

T: 415-252-2583 F: 415-252-2595

sfartscommission.org

e-Newsletter | Twitter | Facebook | YouTube | Flickr
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Lazar, Howard (ART)

From: Lazar, Howard (ART)

Sent: Tuesday, March 08, 2016 9:13 AM

To: Catherine Zhang _
Cc: drew flores _ kathleen hallinan

Subject: Your display items stored in Fiddler's Green storage area

Hello, Catherine,

As you probably know, Birute Cassidy closed her Fiddler’s Green business and vacated the building. The representative
of the building owner called me about the storage area for which the Arts Commission is paying rent to store the lottery

‘/supplies. The building owner does not recognize Birute Cassidy’s verbal agreement which allowed you to store your
display items. Therefore, | am respectfully asking you to please remove as soon as possible your items from the storage
area for which the Arts Commission is paying rent.

Another reason —a major reason — why you must remove your items is that the work people demolishing and rebuilding
the building’s interior are storing a power wash machine in the storage area which is shoving the Arts Commission’s
lottery supplies over to your side of the storage. The Commission needs all available room in the storage area.

Again, please remove your display items as soon as possible.

Howard

Howard Lazar
Street Artists Program Director

San Francisco Arts Commission

401 Van Ness Avenue, Suite 124B
San Francisco, CA 94102

T: 415-252-2222 F: 415-934-1020
sfartscommission.org

e-Newsletter | Twitter | Facebook | YouTube I Flickr | Main Services




4/18/2016 Re: membership list - Ventre, Alyssa (ART)

I
Re: membership list (tlurts?

Sat 4/16/2016 1:30 PM

To:Ventre, Alyssa (ART) <alyssa.ventre@sfgov.org>;

ar Howard n Alyssa
‘/vias moved out my display from the storage at Apr 11 th n going to Beijing China . See you when I'm back.
Best
Catherin

Sent from my iPhone

On Apr 15, 2016, at 8:51 AM, Ventre, Alyssa (ART) <alyssa.ventre@sfgov.org> wrate:

Hi all,

We have 306 artists.

Alyssa Ventre
Street Artists Program Assistant

San Francisco Arts Commission
401 Van Ness Avenue, Suite 1248

T: 415-252-2213 F: 415-934-1020

sfartscommission.orq
e-Newsletter | Twitter | Facebook | YouTube | Flickr | Main Services

Please nofe we have moved!

<SAP_Membership List_4-15-16_Last First.pdf>
<SAP_Membership List_4-15-16_License First.pdf>

<SAP_Membership List_4-15-16_Expiration First,pdf>

https:/loutlook.office365.com/owa/viewmodel=ReadMessageltem &ltemID=AAMKAGIxOD120DlyLWRjMWYtNDFiOS05YzcwLTBIOGNhYJE3NzFhNgBGAAA... 1/



Dear Ms. Hallinan and Ms. Zhang:

We received your letter regarding Mr. Herbert Li allegedly harassing Ms. Zhang. In order for us to follow
through with this complaint, please respond to the following:

1. Please provide specific dates, times and locations of the alleged harassment.
2. Has Mr. Li disrupted the business of Ms. Zhang? If so, how and in what ways has he disrupted Ms.
Zhang’s business? Have customers left her display as a result of his behavior?

Our understanding is that, unless it can be shown that Mr. Li has been interrupting or interfering with
Ms. Zhang’s business, he has a right to photograph her display. We further understand that it is also his
first amendment right to circulate a document about Ms. Zhang as long as it is not interfering or
interrupting with her business in any way.

As you are aware, we sent Mr. Li a warning on March 2, 2012 for interrupting Ms. Zhang’s business
when he threatened her in front of her customer and when he verbally harassed her in front of her
customer. This warning was substantiated by date, time and location details as well as explaining how
he affected her business. Similarly we would require substantiation of this further alleged harassment
which you have mentioned.



Meeting with Catherine Zhang & Kathy Hallinan
Howard Lazar, Alyssa Licouris
8/17/2011 at 10:30pm

Ms. Zhang and Ms. Hallinan stated that Ms. Zhang’s main concern is that she wants to get her
statement complaint against Eric (Qiang) Wu on the Arts Commission’s record.

Mr. Lazar plans to get Mr. Wu'’s statement on record but if it remains to be one word against the
other, he would not be inclined to favor submitting the complaint for a hearing by the Arts
Commission. He will keep these statements in the Street Artists Program files in case any future
incidents occur.

Ms. Hallinan asked about the case with Maria Hillius when Rich Trager used profanity towards
her. Mr. Lazar said that the determining factor in that and similar types of cases is the question
of whether the victimized artist was set up for business and the aggressor interfered with the
business.

Mr. Lazar stated that Mr. Wu is aware that Ms. Zhang has filed a complaint since Mr. Lazar
talked to him when he came to the office on August 9, 2011. Mr. Wu denied any threats he
made towards Ms. Zhang, and this was witnessed by Ms. Licouris.

Mr. Lazar asked Ms. Zhang why she thinks Mr. Wu is bothering her. Ms. Zhang described
incidents involving the wharf street artists. She said that they are having problems with many of
the Chinese street artists such as Zibo Xie who overcharges customers. Many of the artists
(Frankie Law and Jian Jin Chen) tell Ms. Zhang that it is her responsibility to be the translator
with some of the Chinese artists since she can speak to them. Also, Mr. Drew Flores and Mr.
Brian Hopper ask Ms. Zhang to talk to the Chinese artists when they break rules.

Mr. Lazar reminded Ms. Zhang that the Lottery Committee members are only responsible for
responding to lottery related issues. Any other incidents involving street artists breaking rules
should be reported to the Street Artists Program office.

Ms. Zhang stated that both Mr. Law and Mr. Chen told Mr. Flores to tell Mr. Lazar about the
issues regarding overcharging. On the day that Mr. Xie went to the hospital, Mr. Flores had
asked Ms. Zhang to be a translator for him when he was telling Mr. Xie that he is not allowed to
overcharge. Ms. Zhang told the police that she didn’t see Mr. Flores hit Mr. Xie.

Ms. Zhang explained that Mr. Wu told her not to cooperate with Mr. Flores and that Mr. Wu
wanted her to tell the police that she knew nothing and didn’t see anything.

Ms. Hallinan explained that Mr. Wu didn’t want Ms. Zhang inferring with the Chinese artists who
overcharge because she stated that he thinks that the Arts Commission only punishes Chinese
people. Mr. Wu didn’t want Ms. Zhang to help the Caucasians because it makes the Chinese
artists look bad and Mr. Wu didn’t want the Arts Commission to take action on these Chinese
people.

Ms. Zhang said that on June 26, 2011 she told Mr. Law that he needs to compile details
regarding the overcharging incidents so she can email them to Mr. Lazar. Ms. Zhang said that
Mr. Flores wanted to talk to the street artists before an email was sent to Mr. Lazar.

Ms. Zhang explained an incident of July 2 where Mr. Xie stole a customer from her because the
customer thought Ms. Zhang'’s portraits belonged to Mr. Xie. She said Mr. Ben Valentine had to
redraw portraits for Mr. Xie’s customers since they were unhappy.



Ms. Zhang explained how on July 3 Mr. Xie stole a customer away from Mr. Flores by giving the
son a chair to sit in while his mother had left and then doing a portrait of the son. It was
completed when the mother came back and she was forced to pay. Mr. Valentine redrew the
boy and Mr. Xie refunded half of the money back to the family. Ms. Zhang explained that these
events are the reason why the confrontation between Mr. Xie and Mr. Flores on July 7 had
occurred since Mr. Flores wanted to talk to Mr. Xie about these incidents and Ms. Zhang had
been asked to translate. Mr. Flores had told Mr. Xie that he would call the police if he
overcharged a customer again. Ms. Zhang said Mr. Xie left to go to Beach Street where he was
seen by Mr. Robert Chan who said Mr. Xie completed two portraits and then left for the day.
Later that day, Mr. Xie went to the hospital (for having allegedly been assaulted by Mr. Flores —
which Ms. Zhang said was not true).

Ms. Zhang said that Mr. Wu tells the Chinese artists that he will protect them so they won't get
into trouble with the Arts Commission and supports the overcharging.

Ms. Zhang also said that Mr. Wu threatens Ms. Zhang because she might inform Mr. Lazar of
the overcharging.

Ms. Zhang said that she told the police that she did not see Mr. Flores touch Mr. Xie.

Mr. Wu began to harass and threaten her the day after Mr. Flores got arrested and told her to
change her testimony. He threatened her by pretending to be on the phone with the Chinese
mafia.

Ms. Hallinan explained that Mr. Wu is pressuring Ms. Zhang in case there are further court
proceedings with Mr. Flores trying to expunge his record. Mr. Wu wants Ms. Zhang to be on the
Chinese side.

Mr. Lazar reminded Ms. Zhang that he can take action if Mr. Wu is interfering with her business
or continuing to threaten her while she is doing business or set up for business.

Mr. Lazar showed Ms. Zhang the pictures that the office had received which showed that she is
in the pedestrian aisle way. Mr. Lazar reminded Ms. Zhang of the rule regarding 8ft pedestrian
walkways and hawking. Mr. Lazar explained that he also discussed the issue of hawking with
Mr. Wu. Mr. Lazar stated that hawking means that a street artist can't call out to a customer who
is walking by. The artist can only talk to customers if they stop at the artist’s booth. The artist is
not allowed to call to a customer even if the artist is in their booth. Mr. Lazar is not going to send
Ms. Zhang a written warning at this time since he reminded her of the rules.

Mr. Lazar stated that Mr. Wu had told him, while in front of Mr. Flores on August 10, 2011 on
Leavenworth Street, that he did not threaten Ms. Zhang. Mr. Wu also stated at a meeting on
August 9, 2011 with Mr. Lazar and Ms. Licouris that he did not threaten Ms. Zhang.

Ms. Hallinan stated that Officer Lee had the Cannery security guard be his withness when he
talked to Mr. Wu and told him not to threaten Ms. Zhang.

Ms. Zhang said June 24 and June 25, 2011 were the last times that Mr. Wu threatened Ms.
Zhang besides staring at her and banging a chair in her direction.

Ms. Zhang asked that Mr. Lazar not show Mr. Wu her complaint letter and they agreed that Mr.
Wu wouldn’t be brought in for another meeting with Mr. Lazar.

Notes taken by Alyssa Licouris



NOTICE OF HEARING- REQUEST FOR WITNESS TESTIMONY
WITH PROGRAM DIRECTOR

August 23,2012
Catherine Zhang
#7606

Dear Ms. Zhang,

The Street Artists Program office received a report that the following street
artist allegedly violated the Street Artist Ordinance (Ordinance No. 41-83) in
the following date and in the following manner:

Lian Guang Yuan - Certif. #7330: Alleged violation, June 24, 2012 & July
23, 2012 - Fisherman’s Wharf: Conducting business in an improper manner
(Overcharging a customer).

The street artist of whom you reported requested a meeting with the Program
Director regarding the alleged violation. His request requires a public hearing
with the Street Artists Program Director who will hear all parties relevant to
the incident.

You are hereby requested to testify in this matter at the hearing conducted by
the Street Artists Program Director on the following date and time:

Monday, August 27, 2012 at 1:00 p.m.
Arts Commission
25 Van Ness Avenue, Suite 345
San Francisco, CA 94102



October 23, 2019

Page 2
Sincerely,
Howard Lazar,
Street Artists Program Director
Arts Commission
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Attachment:

Letter of Complaint

Program Director Hearing Agenda
























October 23, 2019

To: San Francisco Police Department
Police Headquarters
Report Management Section
1245 3" Street, First Floor
San Francisco, CA 94158

From: Anne Trickey, Program Officer

Re: Case Number: 190672200
Police Report filed by Xiao Ying “Catherine” Zhang

I am the Program Officer for the art vendor program (also known as the Street
Artists program) overseen by the San Francisco Arts Commission. On Monday,
September 9, 2019, Xiao Ying “Catherine” Zhang, license # 7606 called the police and
reported an assault by another artist, Zhenjie Feng, license # 7936. I am seeking the
full police report regarding this incident and any other follow up documentation.

I have followed up directly with the police officer who took this report, Officer Lovell,
Badge Number 2439. We have not yet been able to connect, so I am requesting the
police report and any other documentation using this process as described on the
receipt given to Xiao Ying “Catherine” Zhang by Officer Lovell.

T am charged with investigating program violations by licensed artists. Assault is a
prohibited behavior and could possibly result in the revocation of an artist’s license. I
am required to interrogate witnesses and gather any police reports or other
documentation for use at a public hearing overseen by the Street Artists Committee. I
have included the program Code of Conduct and the full text of Article 24 of the
Police Code which is the legislation guiding this process. Please do not hesitate to
contact me for further information.

Sincerely,
Anne Trickey
Program Officer

San Francisco Arts Commission

cec: Barbara Mumby, Director of Community Investments
Tom DeCaigny, Director of Cultural Affairs
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San Francisco Police Department
Report Type: Initial INCIDENT REPORT 190672200

NARRATIVE

On Monday September 9, 2019 at approximately 1103 hours, |, Officer K. Lovell #2439, was on patrol in full uniform
in a marked patrol vehicle with my partner, Officer H. Latimore #207. We responded to a call of a possible battery
incident at 390 Jefferson Street. Prior to my arrival at the scene | activated my (BWC1) Body Worn Camera. The
footage was later uploaded to evidence.com.

The area of 390 Beach Street is a high traffic tourist area Several souvenir store fronts and vendors gg;pup along
the sidewalk. Street vendors, including but not limited to portrait artists, souvenir vendors, vanity t—sﬁg nd hats,
performing artists, set up along the sidewalks to attract pedestrians and tourists with wares, Ve @of along wharf
area vie for prime set up space through a lottery system directed by a local organization. /{

Upon arrival at the scene | made contact with a woman, later identified as (RV1) Xiaoyipg*Zhang. Zhang, a local 73
year old portrait artist, worked along the wharf for approximately 25 years, daily. Zhap\ Sats\up a stali along the
wharf to sell her talents as a portrait artist to pedestrians and tourists. Q

S\e
Zhang provided the following statement in summary at the location: (0,73 . s\r

Y
On Monday September 9, 2019 at approximately 0930 hours, Zhaiig 'sqtg?j;\ér stall on the sidewalk near 390
Jefferson Street. Zhang approached and attended the vendor loffery at ch and Hyde Street to move her stall to a
better location on Beach Street. While at the lottery, Zhang fi8erv street vendor couple setting up on Hyde
Street and Beach Street without attending the lottery systept. Z aid the couple, who sells vanity hats, were a
constant problem with other vendors as they refused to fellow, endor rules. Zhang approached one of the
vendors, later identified as (R1) XiuPing Li, and explaihed thabit was against the vendor rules to set up at that
location. Zhang and Li began to argue when Li's %@fﬁba ) Unknown separated the two. Zhang said she left the
area and entered a nearby hotel. Upon leaving-fbe hotel, Zhang said the suspect approached her and began to strike
her on the face and head with an unknown %bl ct. Séng retreated and fled from the area.

0 *
Zhang did not suffer any marks or bruiieg)froﬁ}incident. Zhang said the suspect always starts arguments with
the other vendors but has never becofhe vi with her or others prior. The suspect fled the area shortly after the
incident. Zhang said she would n%@hle gnize the suspect again if she saw him. Zhang further stated that the
suspect worked in the area every a&f\éﬁ years. Zhang stated she wanted to press charges against the suspect if

found. \‘Q‘

| approached the vendor stall ?ng indicated and made contact with Li. Li, the wife of the subject, was a Mandarin
only speaker. Through lang\ e line interpreter #2138486, Li provided the following statement in summary:

At approximately 09 '%}rs. Li and Zhang were in an argument over the vendor lottery system. Li stated she and
Zhang ended the distussion and Zhang left the area. Li stated that her husband was not involved in the altercation.
Li stated her hud left the area shortly after the verbal altercation and had not yet returmed.

Li stated nbt see any physical altercation between her husband and Zhang. Li did not want to provide her
husband;'éjl me or contact information at the scene.

I returned to Zhang and provided her with a follow up form with case number, victim of crimes form and a Marsy's
Card. | took three (EVD) pictures of Zhang at the scene.

| returned to Central Station and uploaded the pictures to the report. | then booked the pictures into evidence.

Incident# 190672200 Page 3 of 3



San Francisco Police Department
Report Type: Supplemental INCIDENT REPORT 190672200

NARRATIVE

On Monday September 9, 2019 at approximately 1407 hours, |, Officer K. Lovell #2439 (3A13A), was on patrol in full
uniform in a marked patrol vehicle. | responded to a call of a battery incident located at Beach Street and Hyde
Street. Prior to my arrival at the scene, | activated my (BWC 1) Body Wom Camera footage. The footage was later
uploaded to evidence.com.

Dispatch advised that the suspect in a battery incident returned to the scene. | returned to 390 Jeffersoan de
contact with the victim, (RV1) Xiaoying Zhang. Zhang stated that the suspect returned to the area a last seen
at Beach Street and Hyde Street near a hat vendor stand. | searched the area and found a male matehing the
description provided by Zhang on Beach Street near Hyde Street. The male, later identified as,(g?:?hen Jie Feng,
was sitting at the hat kiosk selling several products. | approached Feng and detained him at@s ne.

Officer Barranti #2471, Officer Marte #2225 and Officer Raymond #1400 arrived on sceﬁ:a)\

| retumed to Zhang at 390 Jefferson Street. Zhang agreed to conduct a colz{;ﬁic;\g eng. | read Zhang the cold
show admonition form, which she stated she understood. | escorted Zhang to B and Hyde Street where Feng
was detained. The day was clear and illuminated by sunlight with no pb5t?uctt Feng was standing in the roadway
near a patrol vehicle, without restraints approximately 50 feet from @Zh .Zhang provided the following
information at the scene immediately upon seeing Feng: f?)\\
)
"Yes! Yes! It's him. It's him. He is the one who hit mel" \‘)‘\'\ ,\()Q'
Q
N
| retured Zhang to 390 Jefferson Street. Zhang signe&v (EV itizen's Arrest form against Feng for the battery. |
seized the (EVD2) cold show admonition form andcgge i iz@s arrest form at the scene.

Q
| returned to Feng. | contacted Central Wanan@%ure{uam spoke with David #50 who confirmed Feng was not

currently wanted. N .
NN

Feng retained his rights under Mirand@é%d Jéb( make a statement at the scene. Based on the statements
provided by Zhang, | cited and relsgjééd F r 242 PC, Battery at the scene, with the approval of Sergeant Chu
#4192, O

| returned to Central Station. | bo ké;;t\e citizen's arrest form and cold show form into evidence. | then uploaded a
copy of the forms to the report.

Q’@
=
Q
2)
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San Francisco Police Department
Report Type: Supplemental INCIDENT REPORT 190672200

NARRATIVE

On 10/10/19 at approx. 1127 hours, (RV)Xiaoying Zhang came to Southern Station to make a supplemental report.

Zhang pointed out that the name of the cited individual on the supplemental report that was generated on 09/09/19
was incorrect. The correct name is FENG, ZHEN JIE and not Zheng, Zhen Jie.

| verified the name via CLETS and with Feng's CA driver's license #E3385713, | confirmed the name FENG, ZHEN
JIE as accurate.




San Francisco Pollce Department
REPORTEE FOLLOW-UP

Case‘l;umber: l 7(74 72 ZOD

Case numbers are assigned to an Investigator based
on facts obtalned during the Initial Investigation.

%mpany A
[J tompany B

[ Company C
[Z1 Company D
[1 Company.E
[ Company F
[ company G,
1 Company H
[ Company I
[ Company J

(Central)
(Southern)
(Bayvlew)
(Mlsslon)
(Northern)
(Park)
(Rlchmond)
(Ingleside)
(Taraval)
(Tenderloin)

315-2400
575-6000
671-2300
558-5400
614-3400
242-3000
666-8000
404-4000
759-3100
345-7300

Please contact the Investigation unlt checked above
to provide additional Information not avallable during

Initial police report.

Information such as:

¢  Serlal numbers of lost or stolen ltems

e Video evidence of the Incident

«  Name(s) of possible witness(es) or
suspect(s)

Lovere #2939

Officer’s Name and Star No.

SFPD105 (rev.03/15)




To obtaln a copy of your Pollca report:

You or your Insurance company can request a
copy of your report. The request should be
submitted SEVEN BUSINESS DAYS AFTER the
offlcer takes the report. Submit your name,
address and the case number In writing, and
Include a self addressed stamped envelope
(#10, approximate.size 4" by 10"), to:

San Franclsco Pollce Department
Pollce Headquarters

Report Management Sectlon
1245 3" Street, First Floor
San Francisco, CA 94158
Anonymous Tip Line - 643-6233
Criminal Investigations Unit 553-1201
Gang Task Force Unlt 553-1401
Homlclde/Anonymous Tip Line 575-4444
Homlclde Unit 553-1145
Narcotics Division 553-1426
Night Investigations 553-1201
SF SAFE, Inc. (Crlme Preventlon Tips) 673-SAFE
Speclal Investigations Division 553-1133
" Text-a~Tlp 847411 (Type: SFPD)

Trafflc Collision Invest. Unit (TCIU)  553-1641
Special Victims Unit .

Chlld Abusg/Juvenlle 558-5500
Domestic Violence/Stalking : 553-9225
Flnancial Crimes 553-1521
Missing Persons 558—55081
Sex Crimes/Human Trafflcking 553-1361










- Victims of Crime
The San Francisco Victim/Witness Assistance Program is a
special project to assist vuctlms of cnme in many ways by
prov1d|ng

Assistance and emotional support.

. Referral services. (if V/WAP cannot provide the aid
you need, it can put you in touch with those who can.)
= Help to eligible victims in applying to the State

Victims' Compensation Fund if you are a California

resident and as a direct result of a crime of violence:

- You have been physically injured (including
domestic violence or sexual assault).

- You lost wages or income due to time off work.

- Someone you have been legally dependent

‘upon for support has been phys:cally injured
or died.

- You have legally assumed or voluntarily paid
the medical or burial expenses of the person
who has been physically injured or died.

SFPD 369 (10/93)




FOR INFORMATION CALL:

Victim/Witness Assistance Program
Hall of Justice

850 Bryant Street, Room 320

San Francisco CA 94103

(415) 553-9044

Hours: 8 a.m.-5p.m.

Youth Guidance Center

375 Woodside Avenus, Room 134G
San Francisco CA 94127
(415)753-7703

Hours: 8 a.m.-5 p.m.

For Emergency Assistance:
Call 911
For reporting of the incident to the Police:

Call 553-0123 or go to your nearest Police Station
as soon as possible.
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