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9/24/19 Report taken from Xiao Ying “Catherine” Zhang, license # 7606 

Incident on September 9, 2019 – Monday 

9:30 lottery 

Xiuping Li “Ping”, license # 7935 

- Yelling in Mandarin 
- Argument over the lottery process with helpers 
- Insulting Catherine 
- Using ugly words for female body parts 
- Yelling for 30 minutes interrupting the lottery 
- Followed Catherine to spot J10 until Catherine held up her phone and threatened to call the 

police 

Zhenjie Feng, license # 7936 

- Husband of Ping 
- Came up to Catherine after she used the restroom at the Cannery Hotel  
- Assaulted Catherine with a steel hat form 
- Catherine called and reported this to the police 

Case Number 190672200 

Officer Lovell #2439 

Witnesses: 

Speak Mandarin and/or Cantonese 

- Hui Min Ma, 7446 
- Rong Bin Yu, 7563 
- Huilan Ma, 8880 
- Weijun Chen, 8879 
- Ching Lan Sun, 2267 

English 

- Cosmo 2358 

9/25/19 Call to Officer 

10/1/19 Call to Officer 

- Mailed letter to Police Department requesting police report 

Call to Brian Hopper 

- Running the lottery that day 
- Verbal altercation in Chinese 
- Translated later 



- Heard there was a physical altercation later in the day 
- Catherine not being a helper, but was handling the lottery slips 
- 3 person team: pick, numbers in corner, record on number sheet 
- Hat people, complaining to her that she wasn’t a helper, but she was involved in the process 
- Catherine, on the street for over 20 years 

o She wasn’t one of the helpers 
o Issue didn’t happen that day, argument happened that day 
o Ping approached Catherine, hold over from previous argument 

- Zheng and Ping, husband and wife, Catherine was touched with hat form 
o Some sort of citation or ticket 

- Raised voices, no screaming, no pushing or shoving 
- Never seen them argue about this before 
- Hat war, going on, other hat folks jumped in on Catherine’s side, against competition 
- Monday, sign in from leftover weekend numbers, mini-lottery for folks who have already used 

their number over the weekend, started happening before 9:30am 
- Brian was conducting lottery and was still able to do all the normal things 

 

10/9/19 

Conversation with Officer Lovell 

- Did report a battery 
- Spoke with gentlemen 
- Cited him for battery 
- Go to court 
- DA decision on case 
- Argument over placements of their booth? 
- Followed her, shoved her a few times 

o No injuries that she mentioned 
o She said she was afraid 
o Would have to review to know if there was implement 
o Didn’t see anything 
o Citizen’s arrest? 
o Explained that it would go into court at sometime 

- No statement due to language barrier 
o Was unable to speak with him without a translator on the scene 
o He didn’t understand what the situation was about 

- Submitted case to DA’s office 

10/10/19 

Call to DA’s – Bureau of Investigations 

- Dismissed due to lack of sufficient evidence 
-  



- Give police report number 
- Dismissed, discuss with reviewing officer 
- Name + email 

10/15/19 

• Call to DA’s office 
• Attorney of the Day, Jonah Ross 
• Called and left voicemail at 3:20. Followed up with email. 

10/17/19 

• Emailed Jonah Ross again 
• Received Police Report 
• Catherine came back into the office to submit more documentation about the case 

10/18/19 

Phone interview with Ching 

• Didn’t tell Ching that Catherine had named them as witness 
• Personal squabble 
• Catherine pressed charge, police report 
• October 1, trial 
• She didn’t attend the case? 
• Zhenjie and Ping in morning went on October 1, talked to judge 
• Testify against Catherine 
• Catherine likes to call police, every time she has an argument or fight  

Call with Jonah Ross  

• Sent email to charging department to see what the status is 
• Defendants name was wrong, Catherine went in to correct and hear that the case was dismissed 
• Unusual that there is a case number and no charge 
• Case No. 2518646 
• Asked about October 1, is it likely they spoke to the judge? 

o Especially considering need for interpretation 
• They would have to be arraigned, find a lawyer, before there would be a court date 

 



CCH19582234 

10/21/19 

Interview with Zhenjie Feng and daughter 

- Case was dismissed, asking if the hearing could be cancelled 
- Explained witness statements and gave list of witnesses 
- Received updated email information 

10/25/19 

Followed up with Argonaut Hotel and Capurro’s regarding cameras. None trained on location. 
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major factor in the existence of the program is its continued good 
relations with the public and the business community. 

 
- Arguing and using discriminatory language with another artist 

during the lottery is not respectful, courteous or considerate. 
 
3. Do not physically or verbally threaten or assault another artist, an Arts 

Commission staff member, an Advisory Committee member or other 
departmental personnel, a store merchant, or any member of the 
public, or engage in any other serious mistreatment of persons, or acts 
that present an immediate danger to the public health and safety. 

 
- The complaint alleges that you verbally threatened and your 

family unit member, Zhenjie Feng, license #7936, physically 
assaulted Xiao Ying  “Catherine” Zhang. 

 
Please see the attached “NOTICE TO STREET ARTISTS” describing the 
Arts Commission’s procedures with respect to such violations. 
 
Article 24.2, Section 2408 of the San Francisco Police Code empowers the 
Arts Commission to deny, suspend or revoke a street artist’s certificate for 
violation of the street artist regulations after a public hearing and for good 
cause shown. You are hereby requested to appear before the Street Artists 
Program Committee on the following date and location: 
 

Monday, November 4, 2019 
12 p.m. (noon) 
401 Van Ness, Ste 125 
San Francisco, CA 94102 

 
You may bring to the hearing any evidence which you feel is relevant to your 
case. You may bring witnesses to testify on your behalf. An interpreter will be 
provided for your convenience. Please let the office know what language you 
will need for assistance: Cantonese, Mandarin, etc. 
 
Failure to appear may result in a Program Committee recommendation of the 
penalty for the violation of which you have been charged. If this 
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recommendation is approved by the Program Director you may either file an 
appeal with the Board of Permit Appeals within fifteen (15) days or request a 
re-hearing with the Program Committee within five (5) days from the date of 
the Program Committee meeting (see requirements for such request: 2nd page 
of the enclosed Arts Commission Hearing Procedure of Street Artists 
Violations; Penalties for Violations). Pending final action by the Program 
Director, you are free to continue the sales activities for which you are 
certified. 
 
Pursuant to Ordinance 291-94, Section 2409, you are entitled to appeal the 
decision of the Program Director to the San Francisco Board of Appeals. Part 
II, Chapter VIII, Section 2409, San Francisco Municipal Code provides that 
any such appeal must be filed within fifteen (15) days from the date of the 
Program Director’s decision. 
 
If you have questions, please write or call Program Officer, Anne Trickey at 
415-252-2213. 
 
Sincerely, 
 
 
Anne Trickey 
Program Officer 
Arts Commission 
 
 
Attachments: 
 Notice to Street Artists 
  
Cc:   Advisory Committee of Street Artists and Crafts Examiners 

Director of Community Investments, Barbara Mumby 
        Director of Cultural Affairs, Tom DeCaigny 
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- At least 3 dozen pieces of finished items that you normally sell from 
your street artist display; 

- At least 1 dozen unfinished items in various stages of completion; 
- At this examination, you must demonstrate every stage of 

production of your items, from beginning to end. You should be 
prepared to make a significant quantity of the items. If you are 
unable to bring any equipment which is vital to the production 
process of your items, you may bring in a video of yourself 
producing the item with the equipment. (You must bring your own 
means of showing the video i.e. video camera or laptop computer). 

 
 Again, please be advised that should you refuse to follow the above 
procedure – or should it be found by the Advisory Committee that you are 
unable to produce the items described above – the Street Artists Program 
Committee will consider whether your certificate shall be renewed and/or 
whether it should be suspended or revoked for selling items not of your own 
creation.  
 

       Sincerely, 
 
 
 
       Howard Lazar 
       Street Artists Program Director 
 
 
HL:al 
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- 在抽籤活動期間，與其他藝術家的爭論及所用歧視性語言並非尊重、有

禮且體貼的行為。 
 
3. 切勿以肢體或語言威脅或攻擊其他藝術家、藝術委員會員工、諮詢委員會

成員或其他部門人員、商家或任何群眾，或參與任何其他嚴重虐待人或對

大眾健康與安全有立即危害的行為。 
 

- 申訴內容指稱您進行語言上的威脅，且您的家庭成員 (Zhenjie Feng，

執照號碼 7936) 對 Xiao Ying “Catherine” Zhang 進行人身攻擊。 
 

請參閱附件「街頭藝術家通知書」(NOTICE TO STREET ARTISTS)，內容說明

了藝術委員會就這類違規的處理程序。 
 
《舊金山市警務守則》(San Francisco Police Code) 第 24.2 條第 2408 節授權藝術

委員會，可在聽證會後並在持有所示正當理由下，拒絕、暫停或撤銷違反街頭藝術

家法規的街頭藝術家證書。茲此要求您出席街頭藝術家委員會 (Street Artists 

Program Committee) 聽證會，日期及地點如下： 
 

2019 年 11 月 4 日 

中午 12 點 
401 Van Ness, Ste 125 
San Francisco, CA 94102 

 
您可攜帶您認為與本案件相關的任何證據前來聴證會。您可帶證人為您的行為作

證。為了您的便利，我們將提供口譯員服務。請告訴辦公室您需要哪種口譯語言：

廣東話、國語等。 
 
若未出席，計畫委員會最後可能會建議懲罰您的違規行為。如果計畫處長核准此項

建議，您可以在從計畫委員會會議日期起十五 (15) 天內向許可證上訴委員會 

(Board of Permit Appeals) 提出上訴，或在五 (5) 天內向計畫委員會提出重開聴證
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會（有關此類申請的要求，請參閱：隨函附上的《街頭藝術家違規藝術委員會聴證

會程序；違規懲罰》(Arts Commission Hearing Procedure of Street Artists 

Violations; Penalties for Violations) 第 2 頁）。在計畫處長最終裁決之前，您可

自由地繼續進行經認證的銷售活動。 
 
依據條例 291-94 第 2409 節，您有權對計畫處長的裁決向《舊金山市上訴委員

會》(San Francisco Board of Appeals) 提出上訴。《舊金山市市政法規》(San 

Francisco Municipal Code) 第 II 篇第 VIII 章第 2409 節規定，此類上訴必須在

計畫處長裁決日期起十五 (15) 天內提出。 
 
若有任何問題，請致函或致電給計劃主任 Anne Trickey，電話號碼為 415-252-

2213。 
 
謹致 
 
 
Anne Trickey 
計劃主任 

藝術委員會 
 
 
附件 

 街頭藝術家通知書 (NOTICE TO STREET ARTISTS) 
  
副本： 街頭藝術家諮詢委員會及工藝檢查官 (Advisory Committee of Street 
Artists and Crafts Examiners) 

社區投資處長 Barbara Mumby 

        文化局處長 Tom DeCaigny 
  






































