
 
BOARD OF APPEALS, CITY & COUNTY OF SAN FRANCISCO 

 
Appeal of           Appeal No. 21-070 
TIM LOUIE, ) 
                                                                     Appellant(s) )  
 ) 
vs. )    
 ) 
DEPARTMENT OF BUILDING INSPECTION,  ) 
 Respondent  
 
 

NOTICE OF APPEAL 
NOTICE IS HEREBY GIVEN THAT on July 28, 2021, the above named appellant(s) filed an appeal with the Board of 
Appeals of the City and County of San Francisco from the decision or order of the above named department(s), 
commission, or officer.  
 
The substance or effect of the decision or order appealed from is the ISSUANCE on July 19, 2021 to Richard Ruhland 
and Rhonda Cartwright, of an Alteration Permit (roof gutter siding sidewalk to comply with Complaint Nos. 202179383 & 
202179572: replace gutter down spout penetrating roof and relace roofing in lightwell) at 120 Dorcas Way. 
 
APPLICATION NO. 2021/07/19/4604 
 
FOR HEARING ON September 22, 2021 
 
Address of Appellant(s):                  Address of Other Parties:  

 
Tim Louie, Appellant(s) 
c/o Maddy Zacks, Attorney for Appellant(s) 
Zack, Freedman & Patterson, PC 
601 Montgomery Street, Suite 400 
San Francisco, CA 94111 
 
 

 
Richard Ruhland and Rhonda Cartwright, Permit 
Holder(s) 
c/o Ben Coleman, Agent for Permit Holder(s) 
197 Laidley Street 
San Francisco, CA 94131 
 
 
 

 
 



      Date Filed: July 28, 2021 
 
CITY & COUNTY OF SAN FRANCISCO  
BOARD OF APPEALS 
 

PRELIMINARY STATEMENT FOR APPEAL NO. 21-070     
 
I / We, Tim Louie, Trustee of the Masako Louie Revocable Trust, hereby appeal the following departmental 

action: ISSUANCE of Alteration Permit No. 2021/07/19/4604  by the Department of Building Inspection which 

was issued or became effective on: July 19, 2021, to:  Richard Ruhland and Rhonda Cartwright, for the property 

located at: 120 Dorcas Way.  

 

BRIEFING SCHEDULE:  
 
The Appellant may, but is not required to, submit a one page (double-spaced) supplementary statement with this Preliminary 
Statement of Appeal. No exhibits or other submissions are allowed at this time. 
 
Appellant's Brief is due on or before:  4:30 p.m. on September 2, 2021, (no later than three Thursdays prior to the hearing 
date). The brief may be up to 12 pages in length with unlimited exhibits.  It shall be double-spaced with a minimum 12-point 
font.  An electronic copy should be emailed to: boardofappeals@sfgov.org, julie.rosenberg@sfgov.org 
scott.sanchez@sfgov.org and info@hartfordproperties.com. 
 
Respondent's and Other Parties' Briefs are due on or before: 4:30 p.m. on September 16, 2021, (no later than one Thursday 
prior to hearing date).  The brief may be up to 12 pages in length with unlimited exhibits.  It shall be doubled-spaced with a 
minimum 12-point font.  An electronic copy should be emailed to: boardofappeals@sfgov.org, julie.rosenberg@sfgov.org 
scott.sanchez@sfgov.org and maddy@zfplaw.com. 
 
The Board’s physical office is closed to the public and hard copies of the brief do NOT need to be submitted. 
 
Only photographs and drawings may be submitted by the parties at the hearing. 
 
Hearing Date: Wednesday, September 22, 2021, 5:00 p.m., via Zoom.  Information for access to the hearing will be provided 
before the hearing date. 
 
All parties to this appeal must adhere to the briefing schedule above, however if the hearing date is changed, the briefing 
schedule MAY also be changed. Written notice will be provided of any change to the briefing schedule.  
 
In order to have their documents sent to the Board members prior to hearing, members of the public should email all 
documents of support/opposition no later than one Thursday prior to hearing date by 4:30 p.m. to boardofappeals@sfgov.org.  
Please note that names and contact information included in submittals from members of the public will become part of the public 
record. Submittals from members of the public may be made anonymously.  
 
Please note that in addition to the parties' briefs, any materials that the Board receives relevant to this appeal, including letters 
of support/opposition from members of the public, are distributed to Board members prior to hearing. All such materials are 
available for inspection on the Board’s website at www.sfgov.org/boaYou may also request a copy of the packet of materials that 
are provided to Board members at a cost of 10 cents per page, per S.F. Admin. Code Ch. 67.28.  
 
 
 
 
 

Signature: Via Email 
 

Print Name: Maddy Zacks, Attorney for Appellant 
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Department of Building Inspection

https://dbiweb02.sfgov.org/dbipts/default.aspx?page=PermitDetails[7/28/2021 11:36:24 AM]

Welcome to our Permit / Complaint Tracking System!

Home » Most Requested

Permit Details Report
Report Date: 7/28/2021 11:35:45 AM
  
Application Number: 202107194604
Form Number: 8
Address(es): 2999A / 035 / 0 120 DORCAS WY

Description: ROOF GUTTER SIDING SIDEWALK TO COMPLY WITH 202179383 & 202179572: REPLACE GUTTER
DOWN SPOUR PENITATING ROOF AND RELACE ROOFING IN LIGHTWELL.

Cost: $10,000.00
Occupancy Code: R-3
Building Use: 27 - 1 FAMILY DWELLING

Disposition / Stage:

Action Date Stage Comments
7/19/2021 TRIAGE  
7/19/2021 FILING  
7/19/2021 FILED  
7/19/2021 APPROVED  
7/19/2021 ISSUED  

Contact Details:
Contractor Details:

License Number: 354080
Name: GEORGE B. COLEMAN
Company Name: BEN COLEMAN INC
Address: 197 LAIDLEY STREET * SAN FRANCISCO CA 94131-0000
Phone:

Addenda Details:
Description:

Step Station Arrive Start In Hold
Out
Hold

Finish Checked By Hold Description

1 BLDG 7/19/21 7/19/21 7/19/21 CHEUNG JIMMY  

2 CES 7/19/21 7/19/21 7/19/21 HERNANDEZ
MAURICIO

 

3 PID-INSP 7/19/21 7/19/21 7/19/21 PANELLI STEVEN  
4 BID-INSP 7/19/21 7/19/21 7/19/21  BID: F CLANCY

5 CPB 7/19/21 7/19/21 7/19/21 VICTORIO
CHRISTOPHER

 

This permit has been issued. For information pertaining to this permit, please call 628-652-3450. 

 

Appointments:

Appointment Date Appointment AM/PM Appointment Code Appointment Type Description Time Slots

Inspections:

Activity Date Inspector Inspection Description Inspection Status

Special Inspections:

Home Permit Services Plan Review Inspection Services Most Requested Key Programs About Us

http://www.sfgov.org/
http://www6.sfgov.org/index.aspx?page=2
http://www6.sfgov.org/index.aspx?page=3
http://www6.sfgov.org/index.aspx?page=4
http://www6.sfgov.org/index.aspx?page=5
http://www6.sfgov.org/index.aspx?page=6
http://www6.sfgov.org/index.aspx?page=44
http://www.sfdbi.org/index.aspx
http://www.sfdbi.org/index.aspx?page=250
http://www.sfdbi.org/index.aspx?page=1
http://sfdbi.org/permit-services
http://sfdbi.org/permit-services
http://sfdbi.org/plan-review-services
http://sfdbi.org/plan-review-services
http://sfdbi.org/inspection-services
http://sfdbi.org/inspection-services
http://sfdbi.org/most-requested
http://sfdbi.org/most-requested
http://sfdbi.org/key-programs-0
http://sfdbi.org/key-programs-0
http://sfdbi.org/about-us
http://sfdbi.org/about-us


Department of Building Inspection

https://dbiweb02.sfgov.org/dbipts/default.aspx?page=PermitDetails[7/28/2021 11:36:24 AM]

Contact SFGov Accessibility Policies
City and County of San Francisco © 2021

Addenda No. Completed Date Inspected By Inspection Code Description Remarks

For information, or to schedule an inspection, call 628-652-3400 between 8:30 am and 3:00 pm.

Online Permit and Complaint Tracking home page.

Technical Support for Online Services
If you need help or have a question about this service, please visit our FAQ area.

http://www6.sfgov.org/index.aspx?page=44
http://www6.sfgov.org/index.aspx?page=73
http://www6.sfgov.org/index.aspx?page=45
http://www.sfgov.org/
https://dbiweb.sfgov.org/dbipts/
https://dbiweb.sfgov.org/dbipts/
http://dbiweb.sfgov.org/DBI_FAQ/DBI_FAQs.html


  

         BRIEF SUBMITTED BY THE APPELLANT(S) 































































 

          BRIEF SUBMITTED BY THE PERMIT HOLDER(S)  



Dear Board of Appeals, 
 
 
 
My name is Ben Coleman and I manage the property at 120 Dorcas Way. 
 
The  tenants  at 120 Dorcas have complained about the fact that  the lightwell leaks into the  
 
Property.  This could cause health issues, water and property damage.  
 
My job as property manager is to ensure the health and safety of the occupants so we have 
done the following: 
 

1. Attempted to address the lightwell leaking by redoing the total area 
 

2. Hired a heater duct company to clean the vent lines/heater ducts 
 

3. Route a NEW dryer exhaust vent to the outside atmosphere. 
 
 

We have only successfully completed item 2 above since this work started in June of 2021. 
 
We have tried to talk with reason to the owners of 100 Dorcas, their attorney, and even asked  
 
the district supervisors’ office to contract them and see what can be done, which they did, yet   
 
their attempts were unsuccessful. 
 
I take issue with most all of the comments and statement made by the attorney and briefs as  
 
well as  their client’s statements which  are filled with incorrect and false statements. 
 
The focus for me is the health and safety of the tenants at 120 Dorcas and working in a  
 
reasonable  and positive direction to mitigate that situation while also working with adjacent  
 
neighbors in a positive and reasonable way. 
 
The question is, can we rebuild the lightwell and obtain any related permits needed from other  
 
departments to complete this project and  I believe the answer is Yes, we can and should. 
 
Based on the documents recorded , assessor parcel maps, Sanborn maps, and Google maps  
 



from the Bureau of Street and Maps, it is extremely reasonable to extrapolate that there is  
 
enough room for a 3-inch pipe on the West  property line bordering 100 Dorcas without   
 
encroaching. 
 
SUMMARY 
 

1. We are only trying to protect the tenants with a health and safety issue while complying  
 
With the SFDBI  and we believe there is no encroachment on our part. 
 

2. I did not and would not trespass and I actually introduced myself to Mr. Louie as well as  
 
the carpenter Ben Delgado. He even laughed at the fact we both had the same first  
 
name.  Mr. Louie said it would be no problem and anytime.  I performed no work. 
 

3.  We purchased the most expensive downspouts  and gutter material ( Copper ) so it  
 

would look aesthetically pleasing from the neighbors’ side. Cast iron, aluminum or galvanized  
 
sheet metal are other options we discounted immediately with GOOD FAITH NEIGHBOR  
 
INTENTIONS. 
 
I advised  the attorney, Ms. Zacks personally that if they could demonstrate that there was an  
 
encroachment cause by this 31/8inch pipe, that we would gladly remove any encroachment  
 
found.  
 
 
 
 
Ben Coleman                                                                                                                                           date 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
EXHIBIT A 
 



 
 



 
 



Exhibit B 





 
 
 



 
 
 



 
 
 



 

 
 



 
 
 



 
 

 



 
 
 
 
 
 
 
 
 
 
 
 
CALCULATIONS 
 
Front PL  at the street of 120 Dorcas is 40.476  Ft ( the narrowest point ) Note: assessor records  
 
and recorded legal description 
 
Measurement appears to have 30 millimeters  on the picture equaling 40.476 ft approximately 
 
Using 29 millimeters divided into 40.476 Ft = 1.39 ft per millimeter 
 
The picture shows that we have at least ONE Millimeter to the adjacent property line in  
 
question. 
 
1 ft = 12 inches  
 
.39 ft equals 4.68 inches 
 
16.68 inches is the approx. space at the front of building to property line adjoining 100 Dorcas 
 
Taking only  25% of this calculation would  still remain  at the very least  4+  inches  
 
Actual diameter of downspout is 3 1/8  inches noted in exhibit A we provided 
 
This a methodical  approach to what appears to be a reason estimate of space from the building  
 
 At 120 Dorcas Way to the adjoining PL at  100 Dorcas 
 
Please note that the rear lot line width in 41.74 Ft 
 
 
 



Exhibit  C 
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