
 
BOARD OF APPEALS, CITY & COUNTY OF SAN FRANCISCO 

 
Appeal of           Appeal No. 21-068 
JERRY DRATLER, ) 
                                                                     Appellant(s) )  
 ) 
vs. )    
 ) 
DEPARTMENT OF BUILDING INSPECTION,  ) 
PLANNING DEPARTMENT APPROVAL Respondent  
 
 

NOTICE OF APPEAL 
NOTICE IS HEREBY GIVEN THAT on July 27, 2021, the above named appellant(s) filed an appeal with the Board of 
Appeals of the City and County of San Francisco from the decision or order of the above named department(s), 
commission, or officer.  
 
The substance or effect of the decision or order appealed from is the ISSUANCE on July 13, 2021 to Fu Chan, of  
Alteration Permit No. 2019/1107/6710 (Comply with NOV #201984482; infill existing lightwell area at second and third 
floors, revise roof framing only at stairway to fourth floor, relocate bathroom on first floor; add new gym room, reconfigure 
master bathroom and closet, add one new powder room on second floor, remove proposed skylight on roof plan; 
reference permit application #2019/0125/1296) at 1550-1552 Lake Street. 
 
APPLICATION NO. 2019/11/07/6710 
 
FOR HEARING ON September 22, 2021 
 
Address of Appellant(s):                  Address of Other Parties:  

 
Jerry Dratler, Appellant(s) 
40 17th Avenue 
San Francisco, CA 94121 
 

 
Fu Chan, Permit Holder(s) 
c/o Tom Tunny, Attorney for Permit Holder(s) 
Reuben, Junius & Rose, LLP 
One Bush Street, Suite 600 
San Francisco, CA 94104 
 
    
 
 
 

 
 



      Date Filed: July 27, 2021 
 
CITY & COUNTY OF SAN FRANCISCO  
BOARD OF APPEALS 
 

PRELIMINARY STATEMENT FOR APPEAL NO. 21-068     
 
I / We, Jerry Dratler, hereby appeal the following departmental action: ISSUANCE of Alteration Permit No. 
2019/11/07/6710  by the Department of Building Inspection which was issued or became effective on: July 13, 
2021, to: Chan Hang, for the property located at: 1550-1552 Lake Street.  
 

BRIEFING SCHEDULE:  
 
The Appellant may, but is not required to, submit a one page (double-spaced) supplementary statement with this Preliminary 
Statement of Appeal. No exhibits or other submissions are allowed at this time. 
 
Appellant's Brief is due on or before:  4:30 p.m. on September 2, 2021, (no later than three Thursdays prior to the hearing 
date). The brief may be up to 12 pages in length with unlimited exhibits.  It shall be double-spaced with a minimum 12-point 
font.  An electronic copy should be emailed to: boardofappeals@sfgov.org, julie.rosenberg@sfgov.org 
scott.sanchez@sfgov.org, mrchanhang@gmail.com, inconndesign.fiona@gmail.com and inconndesign@gmail.com. 
 
Respondent's and Other Parties' Briefs are due on or before: 4:30 p.m. on September 16, 2021, (no later than one Thursday 
prior to hearing date).  The brief may be up to 12 pages in length with unlimited exhibits.  It shall be doubled-spaced with a 
minimum 12-point font.  An electronic copy should be emailed to: boardofappeals@sfgov.org, julie.rosenberg@sfgov.org 
scott.sanchez@sfgov.org and dratlerj@gmail.com. 
 
The Board’s physical office is closed to the public and hard copies of the brief do NOT need to be submitted. 
 
Only photographs and drawings may be submitted by the parties at the hearing. 
 
Hearing Date: Wednesday, September 22, 2021, 5:00 p.m., via Zoom.  Information for access to the hearing will be provided 
before the hearing date. 
 
All parties to this appeal must adhere to the briefing schedule above, however if the hearing date is changed, the briefing 
schedule MAY also be changed. Written notice will be provided of any change to the briefing schedule.  
 
In order to have their documents sent to the Board members prior to hearing, members of the public should email all 
documents of support/opposition no later than one Thursday prior to hearing date by 4:30 p.m. to boardofappeals@sfgov.org.  
Please note that names and contact information included in submittals from members of the public will become part of the public 
record. Submittals from members of the public may be made anonymously.  
 
Please note that in addition to the parties' briefs, any materials that the Board receives relevant to this appeal, including letters 
of support/opposition from members of the public, are distributed to Board members prior to hearing. All such materials are 
available for inspection on the Board’s website at www.sfgov.org/boaYou may also request a copy of the packet of materials that 
are provided to Board members at a cost of 10 cents per page, per S.F. Admin. Code Ch. 67.28.  
 
 
 
The reasons for this appeal are as follows:  
 
See attachment to the preliminary Statement of Appeal. 
 

Appellant : 
 

Signature: Via Email 
 

Print Name: Jerry Dratler 
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Building permit 2019.1107.6710 issued to 1550-1552 Lake Street fails to address existing site 

conditions and there are errors in the permit scope of work. All the outstanding building permits at 

1550 -1552 Lake Street should be revoked and replaced with a comprehensive master building permit with 

a correct scope of work. On July 19,2021, I sent Mr. Duffy and Mr. Sanchez an email detailing my 

concerns. They both replied they required additional time to research the problems I enumerated and 

recommended I file a building permit appeal.  

Some of the building permit scope of work errors; 1) the $8,000 cost of work on the building permit was 

raised to $157,000 by DBI. 2) three stories are listed on the permit with zero basements. However, the 

permit scope of work includes revising the roofing framing to the 4th floor. 3)the permit scope of work 

includes reconfiguring a nonexistent master bathroom. 

Some of the existing site condition problems not addressed in the three outstanding building 

permits; 1) there are 4 holes on the North wall where the property owner removed 4 windows without a 

permit. 2) the Planning Department approved the building permit with the condition that more than 25 % of 

the interior walls be retained. The property owner removed all of the interior walls on the four floors of 1550 

-1552 without a permit. 3) all of the existing electrical and plumbing permits have expired, 4) In 2019 the 

District Inspector issued a correction notice to repair falling stucco, the property owner has not requested a 

stucco repair permit, 5) the owner falsely claims there is an existing ground floor full bath and bedroom and 

applied for a 3rd unit ground floor UDU unit.  The UDU application was denied over the counter because of 

a lack of visual connection and direct access. A new master building permit should be issued when the 

UDU inspection has been completed.   

 

 







Department of Building Inspection

https://dbiweb02.sfgov.org/dbipts/default.aspx?page=PermitDetails[7/27/2021 10:02:17 AM]

Welcome to our Permit / Complaint Tracking System!

Home » Most Requested

Permit Details Report
Report Date: 7/27/2021 10:00:56 AM
  
Application Number: 201911076710
Form Number: 3

Address(es): 1342 / 012 / 0 1550 LAKE ST
1342 / 012 / 0 1552 LAKE ST

Description:

COMPLY WITH NOV #201984482, INFILL (E) LIGHTWELL AREA AT 2ND FL & 3RD FL, REVISE ROOF
FRAMING ONLY AT STAIRWAY TO 4TH FL, RELOCATE BATHROOM ON 1ST F, ADD (N) GYM ROOM,
RECONFIGURE MASTER BATHROOM & CLOSET, ADD ONE NEW POWDER ROOM ON 2ND FL,
REMOVE PROPOSED SKYLIGHT ON ROOF PLAN. REF PA #201901251296

Cost: $157,000.00
Occupancy Code: R-3
Building Use: 27 - 1 FAMILY DWELLING

Disposition / Stage:

Action Date Stage Comments
11/7/2019 TRIAGE  
11/7/2019 FILING  
11/7/2019 FILED  
7/13/2021 APPROVED  
7/13/2021 ISSUED  

Contact Details:
Contractor Details:

License Number: OWN
Name: OWNER OWNER
Company Name: OWNER
Address: OWNER * OWNER CA 00000-0000
Phone:

Addenda Details:
Description:

Step Station Arrive Start In Hold
Out
Hold

Finish Checked By Hold Description

1 BID-INSP 11/7/19 11/7/19 11/7/19 HAJNAL STEVEN  
2 INTAKE 11/7/19 11/7/19 11/7/19 LEI ALVINA  
3 CPB 1/13/20 1/13/20 1/13/20 TORRES SHIRLEY  

4 CP-ZOC 1/13/20 5/4/20 5/6/20 10/28/20 3/29/21 CORRETTE MOSES

5/4/2020 - Permit assigned. Emailed project
architect for additional information [current
photographs; reference set of original permit;
clarification of work (descprition is vaugue and plans
depict work not listed such as chimney removal)].
10/22/20 - Need to show open railing on floor plan
to keep gf wet bar; more importantly, lightwell infill
for both units does not comply with Section 181(c)
(3) - NSR needed to declare which is the
conforming and which one is the non-conforming
plan - plans to Jennifer and customer will submit a
PRJ and then, to NW Quad 1/4/21 - Appproved
revision permit. Complies with interior demo, rooms
down, parking, and access to rear yard.

Home Permit Services Plan Review Inspection Services Most Requested Key Programs About Us

http://www.sfgov.org/
http://www6.sfgov.org/index.aspx?page=2
http://www6.sfgov.org/index.aspx?page=3
http://www6.sfgov.org/index.aspx?page=4
http://www6.sfgov.org/index.aspx?page=5
http://www6.sfgov.org/index.aspx?page=6
http://www6.sfgov.org/index.aspx?page=44
http://www.sfdbi.org/index.aspx
http://www.sfdbi.org/index.aspx?page=250
http://www.sfdbi.org/index.aspx?page=1
http://sfdbi.org/permit-services
http://sfdbi.org/permit-services
http://sfdbi.org/plan-review-services
http://sfdbi.org/plan-review-services
http://sfdbi.org/inspection-services
http://sfdbi.org/inspection-services
http://sfdbi.org/most-requested
http://sfdbi.org/most-requested
http://sfdbi.org/key-programs-0
http://sfdbi.org/key-programs-0
http://sfdbi.org/about-us
http://sfdbi.org/about-us


Department of Building Inspection

https://dbiweb02.sfgov.org/dbipts/default.aspx?page=PermitDetails[7/27/2021 10:02:17 AM]

5 BLDG 1/29/21 1/29/21 1/29/21 CHEUNG JIMMY

2/3/21: CUSTOMER WILL CANCEL
(PA#201907307352) AND THIS PERMIT IS A
REVISION TO PA#2019-0125-1296 1/29/21: NO
REVIEW DONE, RETURN TO CUSTOMER.
CUSTOMER CANNOT FILE A REVISION TO A
PERMIT THAT HAS YET TO BE "ISSUED"
(PA#201907307352).

6 BLDG 2/23/21 2/23/21 2/23/21 LO JAMES
OTC PROJECT, ATTACHED COMMENTS TO
APPLICATION FORM, ROUTE TO CP-ZOC FOR
RESTAMP, WKP999.

7 CP-ZOC 3/25/21 3/29/21 3/29/21 CORRETTE MOSES Restamped duplicate

8 CP-ZOC 4/9/21 5/5/21 5/5/21 CORRETTE MOSES

5.5.21: Re-approved 2nd duplicate. Permit to DBI-
BLDG. 5/4/21: Hard copy revisions and replacement
permit received; Delivered to M. Corrette at
Planning. (Jennifer) Comments. Plans are from
February missing the March drawings I had
restamped. Present set conflates pre-project with
work approved on permit that has been withdrawn
(201997307352) instead of 201901251296, which
was approved by planning. Please print revised
plans showing cumulative interior demo plans (1)
existing as pre-project, (2) approved 201901251296
and proposed plans.

9 BLDG 5/6/21 6/1/21 6/7/21 LO JAMES FORM 3 PROJECT, APPROVED, ROUTE TO PPC
6/7/21.

10 MECH 4/13/21 4/13/21 4/13/21 TAN (PETER) JIA JIAN Stapled comments to the pink form Sent plans to
BSM

11 MECH 6/7/21 6/7/21 6/7/21 TAN (PETER) JIA JIAN restamped

12 DPW-
BSM

6/7/21 6/11/21 6/11/21 LAM ERIC 6/11/21 BSM ready for sign off. no alt. to PROW. -
EL

13 SFPUC 6/14/21 7/7/21 7/7/21 IMSON GRACE
Capacity Charge not applicable. No change in meter
size, not enough fixtures added to warrant a larger
meter. Route to PPC - 07/07/2021

14 PPC 7/8/21 7/8/21 7/8/21 LUA NATALIE

7/8/21: To CPB;nl 06/14/21: TO puc;me 6/7/21: To
BSM; NL 06/07/21: TO peter tans office for re stamp
& review for plans received on 06/07/21;me 5/6/21:
To James Lo office (BLDG) to review plans and
stamp drawings received on 2/23/21; NL 4/9/21:
Received permit application package from permit
center. Reveiwed the plans and it is missing
Planning approval stamp and sign on plans which
has received date of 2/23/21; route back to Planning
to review and stamp the drawings;EC. 3/25/21: 2
Sets of duplication drawings with permit application
from to DCP;EC. 1/13/20: to DCP; am

15 CPB 7/8/21 7/13/21 7/13/21 CHEUNG DEREK 7/13: issued. -dc
This permit has been issued. For information pertaining to this permit, please call 628-652-3450. 

 

Appointments:

Appointment Date Appointment AM/PM Appointment Code Appointment Type Description Time Slots

Inspections:

Activity Date Inspector Inspection Description Inspection Status

Special Inspections:

Addenda
No.

Completed
Date Inspected By Inspection

Code Description Remarks

0   2 BOLTS INSTALLED IN CONCRETE  
0   24E WOOD FRAMING  
0   24A FOUNDATIONS  

0   4 REINFORCING STEEL AND
PRETRESSING TENDONS reinforcing steel

For information, or to schedule an inspection, call 628-652-3400 between 8:30 am and 3:00 pm.

Online Permit and Complaint Tracking home page.

https://dbiweb.sfgov.org/dbipts/
https://dbiweb.sfgov.org/dbipts/
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https://dbiweb02.sfgov.org/dbipts/default.aspx?page=PermitDetails[7/27/2021 10:02:17 AM]

Contact SFGov Accessibility Policies
City and County of San Francisco © 2021

Technical Support for Online Services
If you need help or have a question about this service, please visit our FAQ area.

http://www6.sfgov.org/index.aspx?page=44
http://www6.sfgov.org/index.aspx?page=73
http://www6.sfgov.org/index.aspx?page=45
http://www.sfgov.org/
http://dbiweb.sfgov.org/DBI_FAQ/DBI_FAQs.html
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J. Dratler September 02, 2021 BOA Brief for Appeal 21-068 

The duplex at 1550-1552 Lake Street, adjacent to our property, was in poor condition 

when the current owner acquired it in March of 2018. The current owner has allowed the 

property to continue to decline. I would like the renovation work on this project to 

proceed quickly, safely and to be fully building and planning code compliant. It is a 

shame that an elegant corner duplex on what is now a pedestrian street, has been 

reduced to its current blighted condition.  
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A vacant building complaint was filed (not by me) in February of 2020 against 1550-

1552 Lake Street, and nine months later DBI inspected the building and registered the 

building as a vacant building.  Police were called (not by me) when squatters attempted 

to break into the first-floor unit and occupy the building. This is one of 11 DBI complaints 

filed against the current property owners (exhibit 1). Three of the 11 complaints remain 

open. 

The current property owner’s amateurish unpermitted remodel work over the last three 

years needs to end. This will only happen if DBI revokes the 4 outstanding building 

permits including permit 2019.1107.6710 issued on July 15, 2021 (exhibit 2) and 

requires the project sponsor to secure a new master building permit to address the 

illegal interior demolition, unpermitted window removals and current site conditions 

resulting from unpermitted work. 

The unpermitted work summarized below is addressed in the September 12, 2019, and 

July 19, 2021, emails (exhibit 8 &9) I sent the Planning Department and DBI with 

pictures and explanations that document each violation. Mr. Duffy and Mr. Sanchez 

both sent me emails (exhibit 3) mentioning that I might want to appeal the July 15, 

2021, building permit because they could not fully research my complaints in 15 days.  

I reviewed earlier building plans on May 03, 2019, at DBI. The plans included 

residential demo calculations where the project sponsor said he would remove 75.75% 

of the 4th floor sunroom, 25.5% of the 3rd floor, 23.59% of the 1st floor and 24.56% of the 

ground floor. In Sr. Inspector McHugh’s September 27, 2019, email (exhibit 4) he states 

the project sponsor exceeded the scope of the interior demo calculations on all floors, 

filled in a lightwell on the east side and made exterior changes to the North wall facade.  
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The exterior changes on the North wall include the removal of four exterior windows 

(exhibit 5). The property owner removed the 1st floor kitchen window, two additional rear 

1st floor windows and expanded the ground floor window on the north wall into an 

entrance.  

I believe the new north wall ground floor entrance was added to support the project 

sponsor’s application for a new 3rd living unit on the ground floor. Comments from the 

Planning Department PIM system (exhibit 6) show the project sponsor has submitted 

plans that falsely claim there is an existing full bath and bedroom on the ground floor. 

Pictures in exhibit 7 show construction of the “existing” ground floor full bath and 

bedroom and the former north wall window that was removed and expanded into an 

entrance. The project sponsors over the counter application for the third unit was 

declined pending a Planning Department units down screening.  

Six problems with the July 2021 building permit are listed below.  I also include 12 other 

reasons a new master permit should be issued and the four existing building permits 

revoked. 

Problems with the building permit 2019.1107.6710 that was issued on July 15, 2021. 

1) The cost of work on the building permit that was submitted by the project sponsor 

was $8,000. DBI raised the cost to $157,000.  Understating the project cost by 

95% on the building permit demonstrates the project sponsor’s continuing 

disregard for the rules.  

2) Three stories are listed on the permit with zero basements or cellars. However, 

the permit scope of work includes revising the roofing framing to the 4th floor. 



4 
 

How can the building permit include work on the 4th floor when the project 

sponsor submitted a building permit which claims there are 3 stories and no 

basement?  

3) There never was a master bathroom at 1550-1552 Lake. The permit scope of 

work includes reconfiguring the nonexistent master bathroom. This is the same 

master bathroom the project sponsor plans to add in permit 2019.0125.1296. 

This permit should be revoked and replaced with a comprehensive master 

permit.  

4) The bathroom on the first floor can’t be relocated because it was removed 

without a permit when the property owners gutted the first floor.   

5) The permit scope of work includes filling in the existing lightwell. Inspector 

McHugh’s email states the lightwell was filled in 2018 without a building permit 

and never inspected. 

6) The scope of work does not address the four windows at the rear wall of the 

building that were removed without permit. The four new window openings are 

shown in exhibit 5. A new master permit should address the unpermitted window 

removals because the former windows are visible from the street. 

Existing conditions that need to be addressed in the new master permit. 

1) In July of 2018, the project sponsor removed all the interior lath and plaster, 

studs, and headers on the first floor and second floor without a building permit. 

The unpermitted new framing that was installed requires inspection.  The plans 

that were submitted with the building plan did not show the existing two 
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bedrooms at the front of the building. The unpermitted reframing of floors one 

and two should have been added to the permit that was issued on July 15, 2021.  

2) The Planning Department approved building permit 2019.1107.6710 with the 

condition the interior revision retain more than 25% of the existing interior walls. In 

Sr. Inspector McHugh’s September 16, 2019, email (exhibit 4) he confirms all the 

interior existing walls have been removed without permit. The project sponsor 

would need to rebuild more than 25% of the interior walls that existed to be in 

compliance with the planning code. Rebuilding the former interior walls is not in the 

permit scope of work. 

3) Building permit 2018.0731.6408 to re-dry wall in kind should be revoked because 

the project sponsor removed all the lath and plaster and interior studs. Nothing 

remains to attach the drywall to.  

4) Some of the wall studs that were removed in July of 2018 had nob and tube wiring 

attached to the studs. Existing electrical permits expired two months ago, and 

rewiring work started but was not completed. The new master building permit 

should include new master electrical and plumbing permits.  

5) In April of 2019, the contractor was observed installing new footings (page 6 

picture) without a permit. I filed a complaint because Rob Duffy, his wife and nine-

year-old daughter were living in the upper unit with the 4th floor sunroom, and I was 

concerned for their safety. Rob and his family lived in the top unit for eight years, 

and they are a lovely family and were wonderful neighbors.  

6) The contractor installed temporary 2x4s to support the three floors above the north 

garage while he installed new footings. Was the placement of the rebar inspected 
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before the new footings were poured?  Were concrete core samples sent to a 

testing lab?  

 

7) In August of 2019, the project sponsor replaced a broken sewer line without a permit. 

Sewer work was outside the scope of the three existing plumbing permits all of which 

expired. The new sewer line has never been inspected and the building permit that was 
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issued on July 15, 2021, scope of work includes relocating a bathroom, reconfiguring a 

nonexistent master bathroom, and a new powder room. This building permit should not 

have been approved without requiring the project sponsor to secure the necessary 

plumbing permits for the bathroom work.  

8) The workers who removed all the interior studs and headers on the ground floor, 1st 

and 2nd floors of 1550-1552 Lake Street used sledgehammers to remove the lath and 

plaster. The blows from the sledgehammers loosened the exterior stucco which is now 

falling from the building. In April of 2019, a complaint was filed (not by me) for stucco 

falling off the building. District Inspector Chan issued a correction notice requiring the 

project sponsor to obtain a building permit for stucco repair. Two years have passed, 

and the project sponsor has not obtained a stucco repair building permit. A stucco repair 

permit should be included in the new master building permit.  

9) Two kitchens were removed and the June 2018 permit scope of work only covers one 

kitchen remodel. Replacing the second kitchen is not in the building permit 

2019.1107.6710 scope of work. The second kitchen replacement should be in the new 

master building permit. 

10) The project sponsor removed two first floor windows on the north wall of the first 

floor (exhibit 5) without a building permit. The removed windows are visible from the 

street. If new windows are approved by the Planning Department, the new first floor 

north wall windows should be included in the new master building permit.  

11) The project sponsor removed a north wall ground floor window and expanded the 

window opening to be a ground floor north wall entrance. If the new ground floor 
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entrance is permitted after the Planning Department’s UDU screening, the new entrance 

should be included in the new master building permit.  

12) The project sponsor reframed the 4th floor sunroom (two pictures below) without a 

building permit. Mr. McHugh’s email refers to the unpermitted reframing of the roof line 

adjacent to the 4th floor sunroom.  
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In the picture below you can see the 4th floor sunroom at the back of the duplex is 

integral to the character of the building.  Changing the roof line of the sunroom would be 

very visible from the street because the duplex is on the corner of the block on what is 

now a pedestrian street. Altering the sunroom roof line requires Planning Department 

approval. If approved, altering the roof line should be included in the new master 

building permit.  
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I include one additional point for clarification. The property owner submitted plans that 

call for the addition of 619 square feet of conditioned space. I would like the project 

sponsor to identify where the additional habitable square feet will be added and if the 

additional square feet are included in the scope of work in the existing 4 building 

permits.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



List of exhibits 

1550-1552 Lake Street

Exhibit # Description 

1 11 DBI complaints filed against the current owner of 1550-1552 Lake Street

2 List of 4 outstanding building permits 1550-1552 Lake Street

3 July 2021 emails from Mr. Duffy and Mr. Sanchez 

4 Email from Sr. Inspector Kevin McHugh

5 Pictures of the 4 exterior windows removed from the North wall of 1550-1552 Lake Street

6 Planning Department PIM information on new ground floor living unit application.

7 Pictures of the existing ground floor living unit

8 September 12,2019 email with pictures to DBI and the Planning Department

9 July 19,2021 email with pictures to DBI and the Planning Department



Exhibit 1

Complaints Since 2018  

1550/1552 Lake Street

Complaint # Date Filed Status Street #
Street 

Name
complaint

1 202020888 2/24/2020 CLOSED 1550 LAKE ST vacant building

2 202020621 2/21/2020 CLOSED 1550 LAKE ST

2 windows over looking sidewalk are broken (2nd floor) --- Building 

appears to be vacant. Broken windows potential hazards fall on 

pedestrians. (311 SR 12102329)

3 202014231 1/29/2020 ACTIVE 1550 LAKE ST
Blight- The windows of the building are broken with jagged edges that 

could fall out and hit someone

4 201984482 9/13/2019 ACTIVE 1550 LAKE ST

date last observed: 12-SEP-19; time last observed: all day; identity of 

person performing the work: property owner's contractor; floor: 3rd 

floor; unit: top unit o; exact location: Main Bldg; building type: 

Residence/Dwelling WORK BEYOND SCOPE OF PERMIT; ; 

additional information: Contractor partially demolished the 3rd 

floor and installed framing for expansion of existing penthouse. 

I sent Mr. O'Riordan, Mr. McHugh, Mr. Chan an email with 

pictures and additonal documentation.;

5 201977251 8/15/2019 CLOSED 1550 LAKE ST

date last observed: 13-AUG-19; time last observed: mid day; floor: 

North gara; exact location: Main Bldg; building type: 

Residence/Dwelling BROKEN SEWER; ; additional information: 

jackhammering garage floor to replace sewer line without a permit;

6 201951911 5/6/2019 CLOSED 1552 LAKE ST

date last observed: 04-MAY-19; time last observed: 11:00 am; floor: 

ground flo; unit: Northern g; exact location: Garage; building type: 

Residence/Dwelling WORK W/O PERMIT; WORK BEYOND SCOPE 

OF PERMIT; ; additional information: I observed a worker standing in 

a trench that ran the entire east/west length of the Northern Garage. 

Yesterday workers unloaded rebar. I reviewed the architectural 

plans for 1552 Lake submitted by the structural eng. and a 

seismic upgrade was not in the plans. No inspection for a 

seismic upgrade was specified. ;

7 201949881 4/30/2019 CLOSED 1550 LAKE ST
STUCCO FALLING OFF THE SIDE OF THE BUILDING AND WORK 

BEING DONE IN AN UNSAFE MANNER

8 201944925 4/11/2019 CLOSED 1550 LAKE ST

date last observed: 10-APR-19; floor: garage; exact location: Main 

Bldg; building type: Residence/Dwelling WORK W/O PERMIT; 

STRUCTURAL PROBLEMS; ; additional information: Contractor is 

doing structural work to the property without a permit. 

Contractor is jackhammering the garage floor under the section 

of the house that is three- stories and is putting in new footings. 

A Notice of Violation needs to be issued and the contractor 

needs to submit plans signed off by a structural engineer. ;

9 201879385 7/23/2018 CLOSED 1552 LAKE ST

date last observed: 15-JUL-18; time last observed: morning; floor: 

first; exact location: Main Bldg; building type: Residence/Dwelling 

ELECTRICAL WORK BEING PERFORMED W/O PERMIT; ; 

additional information: Contractor's truck was loaded with 

building debris (wooden studs) that had been removed with a 

sawzall with wiring attached. I have pictures if needed. 



Exhibit 1

Complaints Since 2018  

1550/1552 Lake Street

Complaint # Date Filed Status Street #
Street 

Name
complaint

10 201879386 7/23/2018 CLOSED 1552 LAKE ST

ate last observed: 20-JUL-18; time last observed: morning; floor: first 

; exact location: Main Bldg; building type: Residence/Dwelling WORK 

BEYOND SCOPE OF PERMIT; ; additional information: workers 

pushing a 15-20 ft. piece of engineered lumber through a first floor 

window. It appears the contractor is making structural changes to the 

interior space without a permit.. I have pictures.;

11 201877062 7/11/2018 ACTIVE 1552 LAKE ST

date last observed: 09-JUL-18; time last observed: 12:00 pm; floor: 

first floo; exact location: Rear Bldg; building type: Residence/Dwelling 

WORK W/O PERMIT; WORK BEYOND SCOPE OF PERMIT; ; 

additional information: contractor has permit for kitchen and bath 

remodel and has removed almost all the first floor interior walls. 

Contrator removed rear exterior wood steps without permit that 

lead to ground floor. This is a safety issue. Interior demolition 

likely required contrator to break electrical and plumbing 

connections without permits.;



Exhibit 2

Building Permits 

1550 -1552 Lake Street

Permit # status Date Description

2019.1107.6710 suspended 7/27/2017

COMPLY WITH NOV #201984482, INFILL (E) LIGHTWELL AREA AT 

2ND FL & 3RD FL, REVISE ROOF FRAMING ONLY AT STAIRWAY 

TO 4TH FL, RELOCATE BATHROOM ON 1ST F, ADD (N) GYM 

ROOM, RECONFIGURE MASTER BATHROOM & CLOSET, ADD 

ONE NEW POWDER ROOM ON 2ND FL, REMOVE PROPOSED 

SKYLIGHT ON ROOF PLAN. REF PA #201901251296

2019.0730.7352 withdrawn 2/4/2021

REV TO PA201901251296: TO FLIP (E) STAIRCASEI INTO THE 

OPPOSITE DIRECTION BETWEEN 1/F AND 2/F. CREATE (N) FIRE 

RATED WALL BETWEEN NEW CORRIDOR & COMPACT CAR 

GARAGE.

2019.0125.1296 issued 3/6/2019

COMPLY WITH COMPLAINT 201877062; ADD 1 FAMILY RM & 

RELOCATE THE (E) STAIRCASE ON GRAGAGE FL. PER PLAN, 

ADD 1 MASTER BEDROOM, MASTER BATHROOM, 1 LAUNDRY 

ROOM, RELOCATE (E) KITCHEN ON 2ND FL: PER PLAN, ADD 2 (N) 

BATHROOM, 1 BEDROOM, RELOCATE (E) KITCHEN & 

STAIRCASE, ADD 1 NEW SKYLIGHT

What was the framing correction required in the September 10,2019 

district inspection? This was the last inspection.

2018.0731.6048 issued 7/31/2018

RE-DRY WALL REPLACEMENT IN KIND MAINTAIN 1-HR FIRE 

RATING AT PROPERTY LINE WHERE APPLIANCES. RE-DRY WALL 

THE UNIT 400 SQFT LIVING ROOM, 100 SQFT BATH ROOM AND 

200 SQFT KITCHEN.

2018.0621.2534 issued 6/21/2018 Remodel one kitchen and one bathroom on second floor. 



Exhibit 3 emails from Joe Duffy and Scott Sanchez 

 

From: "Duffy, Joseph (DBI)" <joseph.duffy@sfgov.org> 

Date: July 21, 2021 at 11:02:36 PM PDT 

To: "Sanchez, Scott (CPC)" <scott.sanchez@sfgov.org> 

Cc: dratlerj@gmail.com, "O'Riordan, Patrick (DBI)" <patrick.oriordan@sfgov.org>, "McHugh, Kevin (DBI)" 

<kevin.mchugh@sfgov.org> 

Subject: Re: email to planning and dbi on permit 201911076710 v2.0.pdf 

 

Dear Mr Dratler 

 

Thank you as well for your email and I will work with Senior Building Inspector Kevin Mc Hugh to look 

into your concerns.And similar to Mr Sanchez comments it will take some time to look into this and if 

you have the option of an appeal you may want to move ahead. 

 

I personally am not familiar with the project 

 

Thank you 

 

Joe Duffy 

 

Sent from my iPhone 
 

 

 

On Jul 21, 2021, at 10:07 PM, Sanchez, Scott (CPC) <scott.sanchez@sfgov.org> wrote: 
 

 

Dear Mr. Dratler, 

 

Thank you for the email. I will refer your complaint to our enforcement team for review; however, this 

will take some time for our staff to review (we don’t have an existing enforcement case for this 

property). if you have specific concerns related to this permit you may still want to file an appeal to 

preserver your rights. 

 

Regards, 

Scott F. Sanchez 
Deputy Zoning Administrator 
San Francisco Planning 
PLEASE NOTE MY NEW ADDRESS AND PHONE NUMBER AS OF AUGUST 17: 
49 South Van Ness Avenue, Suite 1400, San Francisco, CA 94103 
Direct: 628.652.7384 |  www.sfplanning.org 
San Francisco Property Information Map 

 

IN ORDER FOR US TO MOVE, OUR OFFICE WILL BE CLOSED WITH NO ACCESS TO PHONES OR E-MAIL 

ON THURSDAY, AUGUST 13 and FRIDAY, AUGUST 14. WE APPRECIATE YOUR PATIENCE. 

 

Due to COVID-19, San Francisco Planning is not providing any in-person services, 
but we are operating remotely. Our staff are available by e-mail, and the Planning 
and Historic Preservation Commissions are convening remotely. The public 

is encouraged to participate. Find more information on our services here.



Exhibit 4  
From:  Jerry Dratler 
dratlerj@gmail.com 

Subject:  Re: unpermitted demolition and expansion of third floor penthouse at 1550 and 1552 Lake Street 

Date:  September 27, 2019 at 
4:14 PM 

To:  McHugh, Kevin (DBI) kevin.mchugh@sfgov.org 

Cc:  Sweeney, Edward (DBI) edward.sweeney@sfgov.org, Chan, Michael (DBI) michael.y.chan@sfgov.org, 
O'Riordan, Patrick (DBI) 

patrick.oriordan@sfgo
v.org 

 

Thank 

you. Jerry 

Dratler 
 

Sent from my 
iPad 

 
On Sep 27, 2019, at 12:30 PM, McHugh, Kevin (DBI) 

<kevin.mchugh@sfgov.org> wrote: Mr Dratler, 

Mr Slattery from the DOE will be contacting you shortly with information concerning the DDRP and the 

Contractor who did the hauling. 
 

Kevin McHugh 

Senior Building Inspector 

1660 Mission Street, 3rd floor 

San Francisco, CA 94103 

415 575 6830 
 

On Sep 16, 2019, at 5:17 PM, Jerry Dratler <dratlerj@gmail.com> wrote: 
 

Thank you for promptly addressing the problem. I would not have bothered you if the 

violations were trivial and the property owner learned from my first complaint. 
 

Jerry Dratler 
 

On Sep 16, 2019, at 4:26 PM, McHugh, Kevin (DBI) 

<kevin.mchugh@sfgov.org> wrote: Mr Dratler, 

Thank you for your email and photos concerning the construction at 1550/52 
Lake Street. 

I visited the site today and found that construction had exceeded the scope 

of what was permitted, so an NOV, with stop work notice was issued. 



The violations included, exceeding the scope of the interior demo calcs on all 

floors, construction of a new roof line adjacent to the 4th floor sun room, 

filling in a lightwell on east side, exterior changes to the North wall facade, 

removal of 2 existing chimneys and interior layout changes, not consistent 

with what was approved. 

I’m perplexed as to where the 619 foot addition may be as I did not notice 

any expansion on the ground (1st) or 2nd floors or any expansion of the sun 

room. 

Structural plans associated with 201901251296 are included with the 

architectural set and no structural deficiencies that would be considered 

hazardous were noted. 

The property owner will be required to submit revisions with City planning 

approval and the building is to be secured in the interim. 

I have a call into MR Slattery at DOE concerning the DDRP and will keep you 
appraised when I get further information. 

 
Kevin McHugh 
Senior Building Inspector 
1660 Mission Street, 3rd floor 

San Francisco, CA 94103 
415 575 6830 

 
On Sep 13, 2019, at 1:12 PM, O'Riordan, Patrick (DBI) 

<patrick.oriordan@sfgov.org> wrote: Hi Kevin, 

Please review the attached letter and photos. Please conduct a site visit, 

review drawings, site conditions and verify compliance with the approved 

permit documents along with the requirements of the Building Code. 

Additionally, make sure that the complaints on file are appropriately 

updated. 
 

Please respond to Mr. Dratler by the end of next 

week with your findings and actions. Thanks, 

Patrick O’Riordan 

Chief Building Inspector 
Department of Building Inspection



Department of Building Inspection 

1660 Mission 

Street, 3rd floor 

San Francisco, 

CA 94103 

patrick.oriordan@

sfgov.org 
 
 
 

From: dratler@sonic.net 

<dratler@sonic.net> Sent: 

Friday, September 13, 

2019 8:19 AM 

To: O'Riordan, Patrick (DBI) <patrick.oriordan@sfgov.org>; McHugh, Kevin 
(DBI) <kevin.mchugh@sfgov.org>; Chan, Michael 
(DBI) <michael.y.chan@sfgov.org> 

Cc: Kirby, Alexandra (CPC) <alexandra.kirby@sfgov.org>; Gordon-

Jonckheer, Elizabeth (CPC) <elizabeth.gordon- 

jonckheer@sfgov.org>; Jimenez, Sylvia (CPC) 

<sylvia.jimenez@sfgov.org> 

Subject: unpermitted demolition and expansion of third floor penthouse at 
1550 and 1552 Lake Street 

This message is from outside the City email system. Do not open 

links or attachments from untrusted sources. Please see attached 

memo. 

Jerry Dratler 
<Unpermitted expansion of third floor penthouse at 1550 and 1552 Lake 
Street.pdf> 



Exhibit 5 North wall windows removed without permit 

 

 

                       North wall former first floor kitchen window 



 

          Three former North wall windows west of the former kitchen window 



 

North wall ground floor window removed and opening expanded to 

doorway  



Exhibit 6 unit down information 1550-1552 Lake Street 

 

 There is no existing full bath and bedroom. If they are represented as existing conditions the licensed 

professional prepared false plans.  



Exhibit 7 ground floor existing bedroom and full bath with former 

North wall window 
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To: Mr. O’Riordan, Mr. McHugh, Mr. Chan 

CC: Ms. Alexander, Ms. Gordon- Joncheer, Ms. Jimenez 

From: Jerry Dratler 

Date September 12, 2019 

Subject : Unpermitted demolition and expansion of the third-floor 
penthouse at 1550/1552 Lake Street, lot 1342/012 

 

• I first raised the issue of unpermitted work at 1550/1552 Lake Street 
when I filed a complaint and sent inspector Chan an email on July 
28,2018 after I observed the property owner’s contractor removing 

the interior load bearing walls for the first-floor unit while the second 
floor was occupied by Rob Duffy, his wife and nine year old daughter. 
They have been great neighbors for the last ten years.  
 

• A permit summary is below. As you can see from the permit’s scope 
of work this is case of serial permitting.  

 
 

• The property owner has started an unpermitted demolition and 
expansion of the third-floor penthouse at  1550/1552 Lake Street. 

Summary of building permits 1550/1552 Lake Street

Permit # date issued status cost description of work

201806212534 June 21,2018 issued $15,000 remodel one kitchen, bath second floor

201807316048 July 31,2018 issued $8,000 

re- dry wall replacement in kind maintain 1 hour rating at 

property line were appliances, re-dry wall the unit 400 sq. 

ft. living room, 100 square ft. bathroom and 200 sq. ft. 

kitchen.

201901251296 March 06,2019 issued $120,000 

comply with complaint 201877062, add 1 family room, & 

relocate the garage staircase on garage floor, add 1 master 

bedroom 1 laundry room, relocate kitchen on 2nd floor, 

add two new bathrooms, 1 bedroom , relocate kitchen and 

staircase and add 1 new skylight.

201907307352 March 30,2019 filed $5,000 

 rev to Pa 201901251296 to flip staircase in opposite 

direction between 1st and 2nd floor. Create new corridor 

fire rated wall between new corridor and compact car 

garage.
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Roof re-framing work was started on the third floor as per the 
attached picture.   
 

o The current contractor has done an extensive structural 
upgrade of the in the north garage and first floor but has done 
little work in the south garage. The work is to support a major 
expansion of the third floor.  
 

o The attached pictures show the house is being supported by a 
temporary structure while the timbers and footings supporting 
the North half of the house are being replaced.  

 
• This is the second unpermitted expansion by the current property 

owner. If filed a complaint when the property owner hired an 
unlicensed contractor who attempted to expand the rear second floor 
(picture attached) of the home in the existing rear stairway without a 
permit.  

 

• The architectural plans submitted with the Mach 06,2019 permit ( the 
permit filed in response to my complaint) include a table which shows 
that 75.75% of the penthouse is being demolished. No proposed 
plans for the 3rd floor or penthouse were submitted with the building 
permit. 
 

• The plans disclose 619 square foot of additional conditioned space.  
o There is no square foot table in the building plans that show the 

existing and new square feet by floor that would allow us to 
determine the proposed expansion of the penthouse and where 
the 619 sq. ft. is being added.  

 

Concerns: 

 
1. Neighbors did not receive notice regarding the proposed 619 square 

foot addition to 1550 and 1552 Lake Street. 
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2. The property owner did not file a Historic Resource Evaluation report 

as required by CEQA prior to altering the exterior a building 
constructed over 100 years ago. 

 

3. The depiction of the existing first floor in the architectural plans 
submitted is inaccurate.  The existing depiction fails to show the two 
bedrooms in the front of the house (the Lake Street side of the 
house). The drawing depicts a massive family room that does not 
exist.  
 

4. A demolition debris plan was not filed with the S.F. Department of 
Building Inspection for the removal of three truckloads of interior 
building debris. The property owner used an unlicensed debris 
hauler, Reyes Pena’s Hauling 415-635-9064. Ca #334867. 

  

a. Reyes or Pena are not on the S. F. listing of approved debris 
haulers as of May 03,2019. DBI should contact the firm and 
request trip logs or tickets to confirm that debris loads were 
delivered to an approved recycling location.  
 

2. The penthouse or 3rd floor does not have a fire escape today and I 
did not  see a fire escape in the architectural plans submitted.  
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Demolition of load bearing members from the first floor  

 
 

 

 

 

 

 

 

 

 



 
 
 
 

5 
 

 

 

Unpermitted rearward (east) expansion of the first floor  
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Bracing the first floor when footings were poured for existing timbers 
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The penthouse ties into the architecture of the entire structure 
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Close up of the penthouse note blue tarp covering framing.  
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Note framing under the blue tarp.  
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One of three loads of dirt hauled by approved hauler. 
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To:  Patrick O’Riordan 

CC: Joe Duffy, Scott Sanchez 

From: Jerry Dratler 

Subject: Building permit 2019.1107.6710, 1550 -1552 Lake Street issued 
7/15/2021. 

Date; July 19, 2021 

The duplex at 1550-1552 Lake Street, adjacent to my property, was in poor 
condition when the current owner acquired it in March of 2018. The current 
owner has allowed the property to decline further, and the property is a 
blight on the neighborhood. I would like the work on this project to proceed 
quickly, safely and for the work to be fully building and planning code 
compliant.  

A vacant building complaint was filed (not by me) in February of 2020 
against 1550 Lake Street and nine months later DBI inspected the building 
and registered the building as a vacant building.  Police were called (not by 
me) when squatters attempted to break into the first-floor unit and occupy 
the building.  

The current property owner’s amateurish unpermitted remodel work over 
the last three years needs to end. This will only happen if DBI revokes the 3 
outstanding building permits including permit 2019.1107.6710 issued on 
July 15, 2021 and requires the project sponsor to secure a new master 
building permit to address the illegal interior demolition, unpermitted 
window removals and current site conditions resulting from unpermitted 
work. A summary of the building permits is attached. 

Most of the unpermitted work summarized below is in the attached 
September 12, 2019, email I sent you, planning staff and the district 
inspection team. The September 12, 2019, email has pictures that 
document specific code violations.  

I reviewed earlier building plans on May 03, 2019, at DBI. The plans 
included residential demo calculations where the project sponsor said he 
would remove 75.75% of the sunroom, 25.5% of the 2nd floor, 23.59% of 
the first floor and 24.56% of the ground floor.  
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In Sr. Inspector McHugh’s email below, he states the project sponsor 
exceeded the scope of the interior demo calculations on all floors, filled in a 
lightwell on the east side and made exterior changes to the North wall 
facade. The exterior changes on the North wall include the removal of four 
exterior windows. The 1st floor kitchen window, two additional rear 1st floor 
windows and expansion of the ground floor window on the North wall into 
an entrance. Pictures of the new North wall window openings are at the 
end of this document.  

I believe the new north wall ground floor entrance was added to support 
the project sponsor’s application for a 3rd unit on the ground floor. Attached 
are comments from the Planning department PIM system that show the 
project sponsor has submitted plans that falsely claim there is an existing 
full bath and bedroom on the ground floor. The project sponsors over the 
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counter application for the third unit was declined pending a Planning 
Department units down screening.  

On Sep 16, 2019, at 4:26 PM, McHugh, Kevin (DBI) 

<kevin.mchugh@sfgov.org> wrote:  

Mr. Dratler, 

Thank you for your email and photos concerning the 

construction at 1550/52 Lake Street. 

I visited the site today and found that construction had exceeded 

the scope of what was permitted, so an NOV, with stop work 

notice was issued. 

The violations included, exceeding the scope of the interior 

demo calcs on all floors, construction of a new roof line adjacent 

to the 4th floor sunroom, filling in a lightwell on east side, 

exterior changes to the North wall facade, removal of 2 existing 

chimneys and interior layout changes, not consistent with what 

was approved. 

I’m perplexed as to where the 619 foot addition may be as I did 

not notice any expansion on the ground (1st) or 2nd floors or 

any expansion of the sunroom. 

Structural plans associated with 201901251296 are included 

with the architectural set and no structural deficiencies that 

would be considered hazardous were noted. 

The property owner will be required to submit revisions with City 

planning approval and the building is to be secured in the 

interim. 

I have a call into MR Slattery at DOE concerning the DDRP and 

will keep you appraised when I get further information. 

Kevin McHugh 
Senior Building Inspector 
1660 Mission Street, 3rd floor 
San Francisco, CA 94103 
415 575 6830 
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If DBI does not revoke the 3 existing building permits and require a new 
master building permit, my only option is to file an appeal with the Board of 
Appeals.  

I have included below 6 problems with the July 2021 building permit along 
with 11 valid reasons supporting my recommendation that a new master 
permit should be issued, and the three existing building permits revoked. 

Problems with the building permit 2019.1107.6710 that was issued on July 
15, 2021. 

1) The cost of work on the building permit that was submitted by the 
project sponsor was $8,000. DBI raised the cost to $157,000.  
Understating the project cost by 95% on the building permit 
demonstrates the project sponsor’s continuing disregard for the rules.  

2) Three stories are listed on the permit with zero basements or cellars. 
However, the permit scope of work includes revising the roofing 
framing to the 4th floor. How can the building permit include work on 
the 4th floor when the project sponsor submitted a building permit 
which claims there are 3 stories and no basement?  

3) There never was a master bathroom at 1550-1552 Lake. The permit 
scope of work includes reconfiguring the nonexistent master 
bathroom. This is the same master bathroom the project sponsor 
plans to add in permit 2019.0125.1296. This permit should be 
revoked and replaced with a comprehensive master permit.  

4) The bathroom on the first floor can’t be relocated because it was 
removed without a permit.  

5) The permit scope of work includes filling in the existing lightwell. 
Inspector McHugh’s email states the lightwell was filled in 2018 
without a building permit and never inspected. 

6) The scope of work does not address the four windows at the rear wall 
of the building that were removed without permit. The four new 
window openings are shown on the last page of this memo. A new 
master permit should address the unpermitted window removals.  
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Existing conditions that need to be addressed in the new master permit. 
 

1) In July of 2018, the project sponsor removed all the interior lath and 
plaster, studs, and headers on the ground floor, first floor and second 
floor without a building permit.  It appears that unpermitted new 
framing was installed that requires inspection.  The unpermitted 
reframing of the two kitchens should have been added to the permit 
that was issued on July 15, 2021. The demolition and reframing that 
occurred in 2018 was outside the scope of work in the only open 
building permit below. This building permit remains open and should 
be revoked. 

 
The Planning Department approved building permit 2019.1107.6710 
with the condition the interior revision retain more than 25% of the 
existing interior walls. In Sr. Inspector McHugh’s 9/16/2019 email 
(above) he confirms all the interior existing walls have been removed 
without permit. The project sponsor would need to rebuild more than 
25% of the interior walls that existed to be in code compliance. 
Rebuilding the walls is not in the permit scope of work. 
 
Building permit 2018.0731.6408 to re-dry wall in kind should be 
revoked because the project sponsor removed all the interior studs. 
Nothing remains to attach the drywall to.  
 

2) Some of the wall studs that were removed in July of 2018 had nob and 
tube wiring attached to the studs. Existing electrical permits expired 
two months ago, and rewiring work started but was not completed. 
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3) In July of 2018, the contractor was observed pushing a 20 foot section 
of engineered lumber through a first floor window. It appears the 
contractor was making structural changes to the interior space without 
a building permit or approved plans for the structural work. Should the 
unpermitted structural work be inspected before construction is allowed 
to resume?  

 
4) In April of 2019, the contractor was observed installing new footings 

without a permit. I filed a complaint because painting contractor Rob 
Duffy, his wife and nine-year-old daughter were living in the upper unit 
with the 4th floor sunroom, and I was concerned for their safety. Rob 
and his family lived in the top unit for eight years, and they are a lovely 
family and were wonderful neighbors. Rob would be available to 
discuss the existing condition of the building the project sponsor 
purchased in 2018.  

 
The picture on page 7 shows different floor heights for the north and 
south garages on the ground floor, the unpermitted construction of a 
new stairway in the front unit (south garage) and how the contractor 
installed inadequate temporary support beams to support the three 
floors in the north garage while he installed new footings. This building 
has two full floors and the sunroom over the north garage. The 
unpermitted new stairway on the right side of the picture below relates 
to permit 2019.0730.7352 which was filed on July 30, 2019, and 
withdrawn on February 4, 2021.  
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DBI issued a NOV on September 13, 2019. Have the unpermitted 
footings been inspected? You can see from the picture below the 
contractor mixed the mortar for the footings. Were concrete core 
samples sent to a testing lab? Was the placement of the rebar 
inspected before the footings were poured?   

 

 
 

5) In August of 2019, the project sponsor replaced a broken sewer line 
without a permit. Sewer work was outside the scope of the three 
existing plumbing permits all of which expired. The new sewer line has 
never been inspected and the building permit that was issued on July 
15, 2021, scope of work includes relocating a bathroom, reconfiguring 
a nonexistent master bathroom, and a new powder room. This building 
permit should not have been approved without requiring the project 
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sponsor to secure the necessary plumbing permits for the bathroom 
work.  

 

 
 

6) The workers who removed all the interior studs and headers on the 
ground floor, 1st and 2nd floors of 1550-1552 Lake Street used 
sledgehammers to remove the lath and plaster. The blows from the 
sledgehammers loosened the exterior stucco which is now falling from 
the building.  

 
In April of 2019, a complaint was filed (not by me) for stucco falling off 
the building. District Inspector Chan issued a correction notice 
requiring the project sponsor to obtain a building permit for stucco 
repair. Two years have passed, and the project sponsor has not 
obtained a stucco repair building permit. A stucco repair permit should 
be included in the new master building permit.  
 

7) The project sponsor removed 1st floor rear kitchen windows without a 
building permit. Please see the attached picture. There is no kitchen 
work in the building permit 2019.1107.6710 scope of work.  The project 
sponsor has to construct a new kitchen to replace the kitchen he 
removed without a building permit. This work should be in the new 
master permit along with replacing the 2nd floor kitchen. 

 
8) The project sponsor removed two first floor windows on the north wall 

of the first floor without a building permit. The removed windows are 
visible from the street. If new windows are approved by the Planning 
Department the new first floor north wall windows should be included in 
the new master building permit.  
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9) The project sponsor removed a north wall ground floor window and 

expanded the window opening to be a ground floor North wall 
entrance. If the new ground floor entrance is permitted after the UDU 
screening the new entrance should be included in the new master 
building permit.  
 

10) The project sponsor was observed reframing the 4th floor sunroom 
without a building permit. Mr. McHugh’s email refers to the unpermitted 

reframing of the roof line adjacent to the 4th floor sunroom. This work is 
visible from the street, if this work is planning code compliant it should 
be included in the new master building permit.  

 
11) Complaints were filed (not by me) for broken windows and falling 

glass from the broken windows at the front of the house. The new 
master building permit should include window repair and replacement 
not mentioned in items 7,8 and 9. 
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Four illegal window removals on the North wall of 1550-1552 Lake Street. 

 
Illegal window removal in former 1st floor kitchen, no permit.  
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illegal window removals, ground floor window converted to exterior 
doorway for 3rd unit, two 1st floor windows removed 

Attached documents. 

1. Planning Department notice for possible UDU( 3rd unit). 
2. Building permit summary 
3. Original copy of permit 2019.1107.6710 
4. My September 13, 2019, 11-page email sent to DBI and Planning 

Department.  
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permit # Scope of work status date issued cost

2019.1107.6710

COMPLY WITH NOV #201984482, INFILL (E) 

LIGHTWELL AREA AT 2ND FL & 3RD FL, REVISE 

ROOF FRAMING ONLY AT STAIRWAY TO 4TH FL, 

RELOCATE BATHROOM ON 1ST F, ADD (N) GYM 

ROOM, RECONFIGURE MASTER BATHROOM & 

CLOSET, ADD ONE NEW POWDER ROOM ON 2ND 

FL, REMOVE PROPOSED SKYLIGHT ON ROOF 

PLAN. REF PA #201901251296

issued 7/13/2021 $157,000 

2019.0730.7352

REV TO PA201901251296: TO FLIP (E) STAIRCASEI 

INTO THE OPPOSITE DIRECTION BETWEEN 1/F 

AND 2/F. CREATE (N) FIRE RATED WALL BETWEEN 

NEW CORRIDOR & COMPACT CAR GARAGE.

withdrawn 2/24/2021 $5,000 

2019.0125.1296

COMPLY WITH COMPLAINT 201877062; ADD 1 

FAMILY RM & RELOCATE THE (E) STAIRCASE ON 

GRAGAGE FL. PER PLAN, ADD 1 MASTER 

BEDROOM, MASTER BATHROOM , 1 LAUNDRY 

ROOM, RELOCATE (E) KITCHEN ON 2ND FL: PER 

PLAN, ADD 2 (N) BATHROOM, 1 BEDROOM, 

RELOCATE (E) KITCHEN & STAIRCASE, ADD 1 

NEW SKYLIGHT

issued 3/26/2019 $120,000 

2018.0731.6048

RE-DRY WALL REPLACEMENT IN KIND MAINTAIN 

1-HR FIRE RATING AT PROPERTY LINE WHERE 

APPLIANCES. RE-DRY WALL THE UNIT 400 SQFT 

LIVING ROOM, 100 SQFT BATH ROOM AND 200 

SQFT KITCHEN.

issued 7/31/2018 $8,000 
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DBI raised the permit cost from $8,000 to $157,000. 
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Planning department requirement to retain more than 25% of existing walls.  

 



 

          BRIEF SUBMITTED BY THE PERMIT HOLDER(S)  



 

 

 

 

September 16, 2021 

 

President Darryl Honda 

San Francisco Board of Appeals 

49 South Van Ness Avenue, Suite 1475 (14th Floor) 

San Francisco, CA 94103 

 

 

Re: Appeal No.: 21-068 

Dratler vs. DBI, PDA 

Subject Property: 1550-1552 Lake Street 

Permit Type: Alteration Permit 

Permit No.: 2019/1107/6710 

   Permit Holder’s Brief  

 

Dear President Honda and Members of the Board: 

  

 This office is working with Hang Chan who, along with his father Fu Chan, owns the 

property located at 1550-1552 Lake Street (the “Property”).  Fu Chan is holder of the permit 

(“Permit Holder”) at issue in this appeal, Building Permit Application (“BPA”) No. 

2019/1107/6710 (the “Permit”; see Exhibit A).  The Permit authorizes a renovation of the two 

dwelling units at the Property (the “Project”).  Hang Chan intends to live in one unit and rent the 

second unit.   

 Brief Background 

The appellant calls the Chans “amateurish” (Appellant’s Brief at p. 2).  Another perspective 

of the Chans would be of hard-working Chinese immigrants (Fu was born in Guangzhou and 

speaks little English; Hang was born in Hong Kong) taking on a small development project in a 

very complicated regulatory environment, learning as they go, with access to little capital other 

than their own ingenuity and perseverance.  Theirs is like many immigrant stories well-known to 

this community.  Even hiring an attorney for this appeal was a big stretch.   



Board of Appeals  

September 16, 2021 

Page 2 

 

 

The Project’s permit history is part of what appellant considers “amateurish”.  Yes, there 

are four relevant permits, but each has a rationale and justification.  The first permit, BPA No. 

201806212534, sought only to renovate the kitchen and bathroom on the second floor because Mr. 

Chan hoped to start work on the renovation project while living in the other unit.  One person’s 

“amateurish” is another’s hustle.   

The appellant seeks to paint Hang Chan as a bad actor by claiming Mr. Chan “understat[ed] 

the project cost by 95%” on the Project’s building permit (Appellant’s Brief at p. 3.).  But the 

appellant is wrong about that building permit and Mr. Chan.  The $8,000 project cost was not for 

the entire Project but rather a building permit that sought only to replace the dry wall in three 

rooms (BPA No. 201807316048).  This was a reasonable cost for the proposed work and the permit 

was issued properly.   

We acknowledge that Mr. Chan has made some mistakes in the construction of the Project 

and in the permitting process.  But we submit that these mistakes were reasonable and minor in 

nature and Mr. Chan has been very responsive in addressing any concerns City staff has raised.  

Many of the mistakes were made by Mr. Chan’s contractor, who Mr. Chan has since replaced.  In 

gaining approval of the Permit, Mr. Chan comprehensively addressed and resolved any and all 

potential and/or actual code violations in coordination with City staff. 

The Permit Achieves Exactly What the Appellant Seeks in his Appeal 

Nothing in the appellant’s brief raises any concern that the Permit was not properly issued.  

In fact, the Permit achieves exactly what the appellant claims is his objective in his appeal.  The 

Permit:  (1) legalizes any work that was done without a permit; and (2) organizes in one 
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comprehensive permit said legalization work and all previously approved but not yet performed 

work from earlier permits.    

For example, the appellant complains that the work affecting the kitchens and windows 

should be made part of a new comprehensive permit.  (Appellant’s Brief at pp. 7-8.)  But that work 

was approved by BPA No. 201901251296, which is incorporated by the Permit.   

Some of the appellant’s “concerns” are outright fabrications.  He states that he filed a 

complaint in April 2019 because he was concerned about the safety of the prior tenants living there 

(Appellant’s Brief at p. 5).  But they moved out in November 2018.   

In some cases, the Appellant argues that a new permit is required because Planning review 

is required, but Planning reviewed the Permit.  (See Exhibit B, Permit Tracking System Summary.)  

The Appellant complains about sewer and plumbing work, but that work was permitted and 

inspected.   

The appellant complains about the amount of demolition, but Planning Department staff 

has reviewed the demolition carefully and determined that it falls within code limits. 

Again, the appellant simply does not show in any way how the Permit was not properly 

issued. 

Conclusion 

The appellant states that he “would like the renovation work on this project to proceed 

quickly, safely and to be fully building and planning code compliant. It is a shame that an elegant 

corner duplex on what is now a pedestrian street, has been reduced to its current blighted 

condition.”  (Appellant’s Brief at p. 1.)  We will take him at his word.  The Chans are in total 

agreement and would like nothing more than to complete their Project and restore the Property’s 
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former grandeur.  The Permit is fully Building Code and Planning Code compliant and would 

allow what both parties and City staff desire.  As such, we urge the Board to deny the appeal and 

allow the Project to proceed. 

Very truly yours, 

 

REUBEN, JUNIUS & ROSE, LLP 

       

Thomas Tunny 

 

 

Enclosures 

 

cc: Julie Rosenberg, Board of Appeals Executive Director 

 Scott Sanchez, Acting Deputy Zoning Administrator 

 Joseph Duffy, Acting Chief Building Inspector 
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9/15/21, 9:17 PM Department of Building Inspection

https://dbiweb02.sfgov.org/dbipts/default.aspx?page=PermitDetails 1/4

Permit Details Report

Report Date: 9/15/2021 5:35:47 PM
  
Application Number: 201911076710
Form Number: 3

Address(es):
1342 / 012 / 0 1550 LAKE ST
1342 / 012 / 0 1552 LAKE ST

Description:

COMPLY WITH NOV #201984482, INFILL (E) LIGHTWELL AREA AT 2ND FL & 3RD FL,
REVISE ROOF FRAMING ONLY AT STAIRWAY TO 4TH FL, RELOCATE BATHROOM ON
1ST F, ADD (N) GYM ROOM, RECONFIGURE MASTER BATHROOM & CLOSET, ADD ONE
NEW POWDER ROOM ON 2ND FL, REMOVE PROPOSED SKYLIGHT ON ROOF PLAN. REF
PA #201901251296

Cost: $157,000.00
Occupancy Code: R-3
Building Use: 27 - 1 FAMILY DWELLING

Disposition / Stage:

Action Date Stage Comments
11/7/2019 TRIAGE  
11/7/2019 FILING  
11/7/2019 FILED  
7/13/2021 APPROVED  
7/13/2021 ISSUED  
7/27/2021 SUSPEND Per BOA Appeal 21-068

Contact Details:
Contractor Details:

License Number: OWN
Name: OWNER OWNER
Company Name: OWNER
Address: OWNER * OWNER CA 00000-0000
Phone:

Addenda Details:
Description:

Step Station Arrive Start In
Hold

Out
Hold Finish Checked By Hold Description

1 BID-
INSP 11/7/19 11/7/19 11/7/19 HAJNAL STEVEN  

2 INTAKE 11/7/19 11/7/19 11/7/19 LEI ALVINA  

3 CPB 1/13/20 1/13/20 1/13/20 TORRES

http://www.sfgov.org/
http://www6.sfgov.org/index.aspx?page=2
http://www6.sfgov.org/index.aspx?page=3
http://www6.sfgov.org/index.aspx?page=4
http://www6.sfgov.org/index.aspx?page=5
http://www6.sfgov.org/index.aspx?page=6
http://www6.sfgov.org/index.aspx?page=44
http://www.sfgov.org/
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3 CPB 1/13/20 1/13/20 1/13/20 SHIRLEY  

4 CP-ZOC 1/13/20 5/4/20 5/6/20 10/28/20 3/29/21 CORRETTE
MOSES

5/4/2020 - Permit assigned. Emailed project
architect for additional information [current
photographs; reference set of original permit;
clarification of work (descprition is vaugue
and plans depict work not listed such as
chimney removal)]. 10/22/20 - Need to show
open railing on floor plan to keep gf wet bar;
more importantly, lightwell infill for both
units does not comply with Section 181(c)(3) -
NSR needed to declare which is the
conforming and which one is the non-
conforming plan - plans to Jennifer and
customer will submit a PRJ and then, to NW
Quad 1/4/21 - Appproved revision permit.
Complies with interior demo, rooms down,
parking, and access to rear yard.

5 BLDG 1/29/21 1/29/21 1/29/21 CHEUNG JIMMY

2/3/21: CUSTOMER WILL CANCEL
(PA#201907307352) AND THIS PERMIT IS A
REVISION TO PA#2019-0125-1296 1/29/21:
NO REVIEW DONE, RETURN TO
CUSTOMER. CUSTOMER CANNOT FILE A
REVISION TO A PERMIT THAT HAS YET TO
BE "ISSUED" (PA#201907307352).

6 BLDG 2/23/21 2/23/21 2/23/21 LO JAMES
OTC PROJECT, ATTACHED COMMENTS TO
APPLICATION FORM, ROUTE TO CP-ZOC
FOR RESTAMP, WKP999.

7 CP-ZOC 3/25/21 3/29/21 3/29/21 CORRETTE
MOSES Restamped duplicate

8 CP-ZOC 4/9/21 5/5/21 5/5/21 CORRETTE
MOSES

5.5.21: Re-approved 2nd duplicate. Permit to
DBI-BLDG. 5/4/21: Hard copy revisions and
replacement permit received; Delivered to M.
Corrette at Planning. (Jennifer) Comments.
Plans are from February missing the March
drawings I had restamped. Present set
conflates pre-project with work approved on
permit that has been withdrawn
(201997307352) instead of 201901251296,
which was approved by planning. Please print
revised plans showing cumulative interior
demo plans (1) existing as pre-project, (2)
approved 201901251296 and proposed plans.

9 BLDG 5/6/21 6/1/21 6/7/21 LO JAMES FORM 3 PROJECT, APPROVED, ROUTE TO
PPC 6/7/21.

10 MECH 4/13/21 4/13/21 4/13/21 TAN (PETER) JIA
JIAN

Stapled comments to the pink form Sent plans
to BSM

11 MECH 6/7/21 6/7/21 6/7/21 TAN (PETER) JIA
JIAN restamped

12 DPW-
BSM 6/7/21 6/11/21 6/11/21 LAM ERIC 6/11/21 BSM ready for sign off. no alt. to

PROW. - EL

13 SFPUC 6/14/21 7/7/21 7/7/21 IMSON GRACE

Capacity Charge not applicable. No change in
meter size, not enough fixtures added to
warrant a larger meter. Route to PPC -
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g
07/07/2021

14 PPC 7/8/21 7/8/21 7/8/21 LUA NATALIE

7/8/21: To CPB;nl 06/14/21: TO puc;me
6/7/21: To BSM; NL 06/07/21: TO peter tans
office for re stamp & review for plans received
on 06/07/21;me 5/6/21: To James Lo office
(BLDG) to review plans and stamp drawings
received on 2/23/21; NL 4/9/21: Received
permit application package from permit
center. Reveiwed the plans and it is missing
Planning approval stamp and sign on plans
which has received date of 2/23/21; route
back to Planning to review and stamp the
drawings;EC. 3/25/21: 2 Sets of duplication
drawings with permit application from to
DCP;EC. 1/13/20: to DCP; am

15 CPB 7/8/21 7/13/21 7/13/21 CHEUNG DEREK 7/13: issued. -dc
This permit has been issued. For information pertaining to this permit, please call 628-652-3450. 

 

Appointments:

Appointment Date Appointment AM/PM Appointment Code Appointment Type Description Time Slots

Inspections:

Activity Date Inspector Inspection Description Inspection Status

Special Inspections:

Addenda
No.

Completed
Date Inspected By Inspection

Code Description Remarks

0   2 BOLTS INSTALLED IN
CONCRETE  

0   24E WOOD FRAMING  
0   24A FOUNDATIONS  

0   4 REINFORCING STEEL AND
PRETRESSING TENDONS reinforcing steel

For information, or to schedule an inspection, call 628-652-3400 between 8:30 am and 3:00 pm.

Station Code Descriptions and Phone Numbers

Online Permit and Complaint Tracking home page.

Technical Support for Online Services
If you need help or have a question about this service, please visit our FAQ area.

https://dbiweb.sfgov.org/dbipts/
http://dbiweb.sfgov.org/DBI_FAQ/DBI_FAQs.html
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September 17, 2021 

Board of Appeals 

49 Van Ness Avenue, Suite 1475 (14th Floor) 

San Francisco CA 94103 

boardofappeals@sfgov.org 
 

 

Re: Appeal No.: 21-068 

Dratler vs. DBI, PDA 

Subject Property: 1550-1552 Lake Street 

Permit Type: Alteration Permit 

Permit No.: 2019/1107/6710 

 

To President Honda and Members of the Board: 

 

       The property owners who purchased the duplex at 1550-1552 Lake Street across the street 

from my house filed a permit to replace the interior dry wall and gutted the interior of the 

building. In the process of removing the interior lath and plaster, they damaged the exterior 

stucco. When the exterior stucco fell off the building, a neighbor complained, and the city 

issued a correction notice to have the exterior stucco repaired. This was two years ago and the 

mailto:boardofappeals@sfgov.org


exterior stucco has not been repaired. Lake Street is a pedestrian street and families, runners, 

and dogs should not have to be exposed to falling stucco.   

The owners have gamed the city’s approval process by submitting a series of building 

permits with a very narrow scope of work and understated the cost of work on each permit. 

The building permit that is under review was submitted with an $8,000 cost of work which DBI 

raised to $157,000. The unethical practice of serial permitting and should not be 

allowed. Please see the attached document showing that the owners were issued an NoV in 

2018; three years later this NoV has not yet been addressed.  

 So, I ask that you put an end to serial permitting and revoke and replace the existing 

building permits and with a new master permit that addresses the entire scope of work for the 

building and compels the property owner to legalize all their illegal work. We neighbors are sick 

and tired of having an unsightly public safety mess on our block. 

  

Thank you,  

Stephanie Peek 

cc: 
 
Julie Rosenberg   <julie.rosenberg@sfgov.org> 
 

Alec Longaway  alec.longaway@sfgov.org;  
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Welcome to our Permit / Complaint Tracking System! 
COMPLAINT DATA SHEET 

Complaint Number: 201877062 

Owner/Agent: OWNER DATA 
SUPPRESSED   Date Filed:   

Owner's Phone: --   Location: 1552 LAKE ST  
Contact Name:    Block: 1342  
Contact Phone: --   Lot: 012  

Complainant: COMPLAINANT DATA 
SUPPRESSED   Site:   

     Rating:   
     Occupancy Code:   
     Received By: OHUANG  
Complainant's Phone:     Division: BID  
Complaint Source: WEB FORM     
Assigned to Division: CES     

Description: 

date last observed: 09-JUL-18; time last observed: 12:00 pm; floor: first floo; exact location: Rear Bldg; building 
type: Residence/Dwelling WORK W/O PERMIT; WORK BEYOND SCOPE OF PERMIT; ; additional information: 
contractor has permit for kitchen and bath remodel and has removed almost all the first floor interior walls. 
Contrator removed rear exterior wood steps without permit that lead to ground floor. This is a safety issue. 
Interior demolition likely required contrator to break electrical and plumbing connections without permits.; 

  

    
Instructions:   
    
INSPECTOR INFORMATION   

DIVISION INSPECTOR ID DISTRICT PRIORITY 
CES GUTIERREZ 1154     

 

  

    
REFFERAL INFORMATION     

DATE REFERRED BY TO COMMENT 
3/24/2020 William Strom CES Per Joe Pena 

 

  

    
COMPLAINT STATUS AND COMMENTS   

DATE TYPE DIV INSPECTOR STATUS COMMENT 
07/11/18 CASE OPENED BID Chan CASE 

RECEIVED   

07/12/18 OTHER BLDG/HOUSING 
VIOLATION BID Chan CASE 

CONTINUED 
no access, left wywo notice. will reschedule 
for inspection. 

07/30/18 OTHER BLDG/HOUSING 
VIOLATION BID Chan FIRST NOV 

SENT 
1st NOV issued. exceeding scope of work, 
removing walls m.chan 

08/02/18 OTHER BLDG/HOUSING 
VIOLATION INS Chan CASE UPDATE 1st NOV mailed ; TTruong 

01/07/20 OTHER BLDG/HOUSING 
VIOLATION BID Chan CASE 

CONTINUED 
pa#201901251296 to comply with NOV 
201877062 BY m.chan 

03/10/20 OTHER BLDG/HOUSING 
VIOLATION BID Helminiak CASE UPDATE 

PA #201901251296 was issued on 3/16/19 
and last inspection was performed on 
9/10/19. Inspections are correct. DRH 

03/24/20 OTHER BLDG/HOUSING 
VIOLATION INS Helminiak CASE UPDATE final warning letter mailed; WS 

03/24/20 OTHER BLDG/HOUSING 
VIOLATION CES Helminiak CASE UPDATE 

Case review, new permit expiration date, but 
client last approved inspection on 6-21-2019 
per Building Insp. History. A FWL to be 
issued per Chief inspector M.H/J.P 

03/24/20 OTHER BLDG/HOUSING 
VIOLATION INS Helminiak REFERRED TO 

OTHER DIV case referred to CES per Joe Pena; WS 

03/24/20 OTHER BLDG/HOUSING 
VIOLATION BID Helminiak 

FINAL 
WARNING 
LETTER SENT 

Issued FWL per Chief Inspector M.H/J.P 

  



03/24/20 GENERAL MAINTENANCE BID Helminiak REFERRED TO 
OTHER DIV tranfer to div CES 

03/31/20 GENERAL MAINTENANCE CES Gutierrez CASE 
RECEIVED Rcvd Case CES -akw 

05/07/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE Active Violation - file in CES 

06/02/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez PERMIT 

RESEARCH COMPLY WITH COMPLAINT 201877062 

06/08/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE Active violation 

06/16/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE Start to process case for DH 

09/28/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE Review file for DH referral 

09/29/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE Review and process 

10/06/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE DH date 11/10/20 

10/06/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE Process for DH on 11/10/20 

10/15/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez 

DIRECTOR 
HEARING 
NOTICE 
POSTED 

Prep & Cert mail DH -akw 

10/21/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez 

DIRECTOR 
HEARING 
NOTICE 
POSTED 

Posted Property for DH on 11/10/20. 

11/05/20 OTHER BLDG/HOUSING 
VIOLATION CES Hinchion CASE UPDATE Per email - best to attend the hearing 

11/10/20 OTHER BLDG/HOUSING 
VIOLATION CES Hernandez 

DIRECTOR'S 
HEARING 
DECISION 

Owner present at hearing and per H.O(D.L) 
an OOA ok to issue for owner to correct the 
violation within 30 days. MH 

11/16/20 OTHER BLDG/HOUSING 
VIOLATION CES Hinchion 

ORDER OF 
ABATEMENT 
ISSUED 

fees assessed 

11/19/20 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE Prep & Cert Mail OOA -akw 

11/24/20 OTHER BLDG/HOUSING 
VIOLATION CES Hinchion 

ORDER OF 
ABATEMENT 
POSTED 

  

07/22/21 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez ASSESSMENTS 

DUE Lien letter sent to the owner - hg 

07/30/21 OTHER BLDG/HOUSING 
VIOLATION CES Gutierrez CASE UPDATE Processed 5 day lien letter payment, mailed 

receipt to customer-RQ 
 

    
COMPLAINT ACTION BY DIVISION        
    
NOV (HIS):  

   NOV (BID): 07/30/18 
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