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A request to hear an item after 5:00 p.m. should be directed to the Executive -
Officer as soon as possible following the receipt of notification of an upcoming
hearing. Requests may be made by telephone at (415) 252-3247 and confirmed
in ertlng or by fax at (415) 252-3260

CALL TO ORDER & ROLL CALL

REQUEST TO SPEAK ON ANY MATTER WITHIN THE
JURISDICTION OF THE CIVIL SERVICE COMMISSION BUT NOT
APPEARING ON TODAY’S AGENDA

APPROVAL OF MINUTES |

ANNOUNCEMENTS
' HTUMAN RESOURCES DIRECTOR’S REPORT
EXECUTIVE OFFICER’S REPORT

RATIFICATION AGENDA

CONSENT AGENDA

REGULAR AGENDA

CLOSED SESSION AGENDA

COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS

. ADJOURNMENT




Civil Service Commission Meeting Agenda Regular Meeting of March 2, 2020
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES

A, Commission Office

The Civil Service Commission office is located at 25 Van Ness Avenue, Suite 720, San Franclsco, CA 94102. The telephone
number is (415) 252-3247. The fax number is (415) 252-3260. The email address is civilservice@sfgov.org and the web address
is www.sfgov.org/civilservice/. Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday.

B. Policy Requiring Wriften Reports
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Ru[e 111A Position-

Based Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.
All documents referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1} page in length,
available for public inspection and copying at the Civil Service Commission office. Reports from City and County personnel
supporting agenda items are submitted in accordance with the procedures established by the Executive Officer. Reports not
subrmitted according to procedures, in the format and quantity required, and by the deadline, will not be calendared.

C.. Policy on Written Submissions by Appellants

All written material submitted by appeliants to be considered by the Commission in support of an agenda item shall be submitted
to the Commission office, no later than 5:00 p.m. on the fourth (4™) business day preceding the Commission meeting for which
the item is calendared (ordinarily, on Tuesday). An original and nine (9) copies on 8 1/2-inch X 11-inch paper, three-hole
punched on left margin, and page numbered in the bottom center margin, shall be provided. Written material submitted for the
Commission’s review becomes patt of a public record and shall be open for public inspection.

D. -Policx 6!1 Materials being Considered by the Commission
Copies of all staff reports and materials being considered by the Civil Service Commtission are available for public view 72 hours

prior to the Civil Service Commission mesting on the Civil Service Commission’s website at www.sfgov.org/CiviiService, and in
its office located at 25 Van Ness Avenue, Suvite 720, San Francisco, CA 94102. If any materials related to an item on this agenda .
have been distributed to the Civil Service Commission after distribution of the agenda packet, those materials will be available for
public inspection at the Civil Service Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday).

E. DPolicy and Procedure for Hearings to be Scheduled affer 5:00 p.m. and Requests for Postponement

A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the
-receipt of notification of an upcoming hearing. Requests may be made by telephone at (415) 252-3247 and confirmed in
writing or by fax at (415) 252-3260.

A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission

Executive Officer by telephone or in writing. Before acting, the Executive Officer may refer certain requests to another City
official for recommendation. Telephone requests must be confirmed in writing prior to the meeting. Immediately following the
“Announcement of Changes” portion of the agenda at the beginning of the meeting, the Commission will considet a request fora
postponement that has been previously denied. Appeals filed under Civil Service Commission Rule 11 1A Position-Based Testing

- shall be considered on the date it {s calendared for hearing except under extraordinary circumstances and upon mutual agreement
between the appellant and the Department of Human Resources.

F. Policy and Procedure on Hearing Items Qut of Order -
Requests to hear ftems out of order are to be directed to the Commission President at the beginning of the agenda, The President
will rule on each request. Such requests may be granted with mutual agreement among the affected parties.

G. Procedure for Commission Hearings
All Commission hearings on disputed matters shall conform to the following procedures The Commission reserves the right to
question each party during its presentation and, in its discretion, to modify any time allocations and requirements.

If & matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum

 time limit of five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.
Requests by the public to sever items from the [Consent Agenda or] Ratification Agenda must be provided thh jfustification for
the record.

For items on the Regular Agenda, presentatlon by the departmental representative for a maximum time of five (5) minutes and
response by the opponent for a maximum time limit of five (5) minutes,

For items on the Separat:ons Agenda, presentation by the department followed by the employee or employee’s representative
shall be for a maximum time limit of ten (10} minutes for each party unless extended by the Commission.

. Each presentation shall conform to the following:

1. Opening summary of case (brief overwew}

2. Discussion of evidence;

3. Corroborating witnesses, if necessary, and

4, Closing remarks.

The Commission may ellocate five (5) minutes for each side to rebut evidence presented by the other side.
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H Policy on Audic Recording of Commission Meetings

As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in d1g[ta1 form. These audio
recordings of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission
website at www.sfgov.org/eivilservice/.

- 1. Speaking before the Civil Service Commission
Speaker cards are not required. The Commission will take public comment on all items appearing on the agenda at the time the

item is heard. The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the
Commission during the “Requests to Speak” portion of the regular meeting. Maximum time will be three (3) minutes. A
subsequent comment affer the three (3) minute period is limited to one (1) minute. The timer shall be in opetation during public
comment. Upon any specific request by a Commissioner, time may be extended.

J. Public Comment and Due Process

During general public comment, members of the public sometimes wish to address the Civil Service Comlmsslon regarding
matters that may come beforé the Commission in its capacity as an adfudicative body. The Commission does not restrict this use
of general public comment. To protect the due process rights of parties to its adjudicative proceedings, however, the Commission
will not consider, in connection with any adjudicative proceeding, statements made during general public comment. If members

uf thc phbhv hawva “‘fvuu“tlcn ﬂqa{- +1nn‘| halisva to |—~m relavant tn 3 matar ﬂ'\of will onme hefore the r‘nmﬂm cmnr\ in ite Qﬂn\rhr‘aﬂwn

capacity, they may wish to address the Commission during the public comment portion of that adjudicative proceeding, The
Commission will not consider public comment in connection with an adJudlcatlve proceeding without providing the partles an
opportumty to respond. .

K. Policy on use of Cell Phoxnes, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings
The ringing and use of cell photies, pagets and similar sound-producing electronic devices are prohibited at this meeting. Please
be adyised that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a
cell phone, pager, or other similar sound-producing electronic devices.

Informuation on Disability Aecess }
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place However,

meetings not held in this room are conducted in the Civic Center area. City Hall is wheelchair accessible. The closest accessible
BART station is the Civic Center, located 2 % blocks from City Hall. Accessible MUNI lines serving City Hall are 47 Van Ness
Avenue, 9 San Bruno and 71 Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center, For
more information about MUNI accessible services, call (415) 923-6142. Accessible curbside parking has been designated at
points in the vicinity of City Hall adjacent to Grove Street and Van Ness Avenue. -

The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline
shall be 4:00 p.m. of the last business day of the preceding week. For American Sign Language interpreters or the use of areader
during a meeting, a sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the
Commission office to make arrangements for the accommodation. Late requests will be honored, if possibie.

Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA
coordinator at (415) 252-3254 or (415) 252-3247 to discuss meeting accessibility. In order to assist the City’s efforts to
accommaodaté such people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical
based products. Please help the City to accommodate these individuals.

Know vour Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code)

Government’s duty is to serve the public, reaching its decisions in full view of the public. Commissions, boards, councils, and
othér agencies of the City and County exist to conduct the people’s business. This ordinance assures that deliberations are
conducted before the people and that City operations are open to the people’s review. For more information on your rights under
‘the Sunshine Ordinance or to report a violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact '
Victor Young, Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton B, Goodlett Place, Room 244, San Francisco,
CA 94102-4689 at (415) 554-7724, by fax: (415) 554-7854, by e-mail: sotfi@sfgov.org, ot on the City’s website at
www.sfgov.org/bdsupvrs/sunshine.

San Francisco Lobbyist Ordinance

Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San
Francisco Lobbyist Ordisance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to register and report
lobbying activity. For more information about the Lobbyist Ordinance, please contact the San Francisco Ethics Commission at 25
-¥an Ness Ave., Suite 220, San Francisco, CA 94102, telephone (415) 252-3100, fax (415) 252-3112 and web site
http:/fwww.sfeov.org/ethics/, )
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- Civil Service Commission Meeting Agenda Regular Meeting of March 2, 2020
- City and County of San Francisco
Civil Service Commission

Agenda for Regular Meeting
March 2, 2020
2:00 pm. -

ITEM NO.

(1) CALL TO ORDER AND ROLL CALL .

President Elizabeth Salveson
Vice President Kate Favetti
Commissioner Douglas S. Chan
Commissioner F. X. Crowley
Commissioner Jacqueline P. Minor

2) REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF
THE CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S
AGENDA ' :

(3)  APPROVAL OF MINUTES - Action Item
Regﬁla.r Meeting of Februai"y 3,2020
Recommeﬁdation: - Adopt the minutes.
Special Meeting of February 11, 2020
Recommendation: = Adopt the minutes.

(4)  ANNOUNCEMENTS

Announcement of changes to the agenda.

Other announcements.

(5) . HUMAN RESOURCES DIRECTOR’S REPORT

(6)  EXECUTIVE OFFICER’S REPORT
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Civil Service Commission Meeting Agenda

" RATIFICATION AGENDA

Regular Meeting of March 2, 2020

All matters on the Ratification Agenda are considered by the Civil Service Commission to be non-contested and will be actec upon by
a single vote of the Commission. There will be no separate discussion on these items unless a request is made; in which event, the
matter shall be removed from the Ratification Agenda and considered as a separate item. Each individual addressing the Commission
will be limited to a maximum time limit of five minutes for all items severed from the Ratification Agenda.

™)

(File No. 0045-20-8) - Action Item

Review of Request for Approval of Proposed Personal Services Contracts.

PSCH#

Department

Amount

Type of Service

Type of
Approval

Duration

41761-19/20

City Administrator

$65,060,000

The contr.actor will provide refuse collection services
(recyclables, compostables, and trash) for City and
County of San Francisco departments.

Regular

12/30/2027

45328-19/20

~ Controller

$2,800,000

The City seeks consultants to develop an approach for
assessing required Chart Field, Set ID and Business Units
from our status quo approach that includes 9 Business
Units and at least 2 Set IDs in the City’s Oracle
PeopleSoft 9.2 Human Capital Management (HCM)
system, 1 Business Unit in the City’s Oracle PeopleSoft
9.2 Financials and Supply Chain Management System
(FCSM) General Ledger Module and up to 3 Business
Units in some of the other 16 FSCM Modutes, perform the
assessment to determine the changes needed, benefits to
workflows and reporting, create; manage and implement a
detailed implementation plan to execute all changes in
PecopleSoft. ]

Regular

3/1/2026

972-19720

Fire Department

$5,000,000

Contractor will provide specialized Employee Assistance
Program (EAP) to members of several of the City’s First

Responder agencies and their dependents. This will be a

multi-agency program, and the Fire Department will take
the lead on the contract. The two agencies starting the
program will be the San Francisco Police Department and
the San Francisce Fire Department, with the possibility of
the Sheriff, Medical Examiner, and Dispatch (DEM)
participating at a later date. The services will include, but
not be limited to, specialized cutpatient behavioral health
services, and critical incidence stress response services.

Regular

6/30/2023

45085-19/20

Public Utilities
Commission

$5,700,000

The contractor works with ranchers and farmers to use
biosolids as a fertilizer. The contractor secures all
necessary permitting required for the use of bioselids as a
festilizer. Annual fees for permitting are paid by the
contractor. The contracter manages the agronomic
application of bicsolids so that nitrogen added to a field to
miest its nitrogen needs, the contractor moves the
application operation to a new field. When moving to a
new field, the contractor is responsible for coordinating
with the trucking contractor for the transportation of
biosolids fo the new location. The coniractoris
responsible for ensuring the all country ordinances are
followed during the course of operations at each field.
This includes the posting of signs, flagging of buffer areas
where biosolids are not to be applied, setting up 2 mobile
weather station, a portable toilet and a washdown station
for trucks. The contractor is responsible for the spreading
and diseing (incorporation} of the biosolids on each field. -
Coordinatiot with the ranchers, farmers, and county is the
responsibility of the contractor.

Reguiar

4/14/2025

4095-12/13

Department of
Emergency
Management

Current Approved
Amount
$1,638,972
"Increase Amount
Requested
$0
New Total Amount
Requested
$1,638,972

The CORES Responder Management System integrates
the verification of responder credentials and the
deployment of responders during an emergency. The
CORES Alert Notification System facilities mass
notification and two-way communication to provide
immediate delivery of customized alerts to any number of
relevant recipients. The contract will include hours for
training and support hours.

Modification

6/30/2022
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PSCH Department Amount Type of Service Type of Duration
. Approval
47199-14/15 Environment Current Approved | Conduet technical assistance and consulting for City Modification | 5/31/2023
- Amount Departments engaged in developing building codes, .
$5,000,000 financing programs, and the design, construction and
Increase Amount operation of new buildings, major renovations, tenant
Requested improvements and existing buildings where
50 subconiractors for specific areas of expertise are required:
New Total Amount | research, economic, fechnical and environmental analyses,
Requested energy modeling, green building, LEED (Leadership in
$5,000,000 Energy and Environmental Design) and GreenPoint Rated
- consulting, post-occupancy evaluation, policy and
- program design and implementation support. :
40634-15/16 Mayor Current Approved | The Mayor’s Office of Housing and Community Modification | 11/25/2022
’ Amount Development (MOHCD} is seeking to establish a poof of :
$1,500,000 qualified financial advisors to advise the City on ail
Increase Amount | pertinent issues relating to particular financings and
Requested ensure that the City’s transactions meet all applicable
$750,000 standards of competence and fiscal prudence, while
New Total Amount | adhering to program requirements and affordable housing
Requested objectives. The financial advisors witl; provide advisory
$2,250,00¢ services to competitive sales, negotiated sales, private
placements, and management of housing assets and/or
bond types (tax bond, revenue bonds, etc.), provide
financial advisory services to structuring the City’s
affordable housing programs; and provide advisory
services for structuring of particularly complex
development proposals.
47850-17/18 Police Current Approved | The contractor will provide on-call phalebotomy service 24 | Modification | 6/30/2022
i Amount hours a day/7days a week/365 days a year to law
$1,000,000 enforcement agencies in the City and County of San
Increase Amount Francisco. Contractor staff will perform imimediate blood
Requested draws (within 45 minutes of calf} at varicus locaticns on
575,000 suspects Driving Under the Influence {(DUT) who refuse to
New Total Amount | voluntarily submit to a chemical test. These blood draws
Requested must be conducted according to specific standards that
$1,075,000 include informed consent and other legat reguirements.
Procedures for blood draws on DUI suspects are different
from blood draws for health reasons. Contractor staff will
also participate in evidence handling training by the
Office of the Chief Medical Examiner and scheduled
court testimony by the District Attorney.
Scope Change:
We are updating scope of work to include phlebotomy
service for other criminal investigations. Current scope of
work is only for DUI suspects. .
4111-12/13 Public Utilities Current Approved | The Scope of Work consists of four (4) categories of Modification | 8/31/2024
Commission Amount banking and payment services: (1) Enrollment Services to
$1,000,000 help San Francisco Public Utilities Commissicn (SFPUC)
Increase Amount increase customer enrollment in Electrenic Bill
Requested Presentment and Payment (EBPP); (2) EBPP Services to
$900,000 help SFPUC increase its custorer use of EBPP through a
New Total Amount | bank or non-bank EBPP service; (3) EBPP Services to
Requested help SFPUC increase its customer use of EBPP through
$1,900,000 its own SFPUC centered/branded EBPP service; and (4)
Other options to deliver EBPP such as ATMs, Kiosks,
‘Mobile Device, In person cash, check and/or card
payments, and others.
47498-14/15 Public Utilities Current Approved | Project Puil is a summer internship program established to | Modification | 4/30/2021
Commission Amount provide professional guidance in a work experience '
$3,300,000 setting within the City Agencies to motivate students to
Increase Amount | continue their education sothey may seek employment
Requested opportunities in the public service sector or other highly
51,000,000 disciplined career fields. Students selected from the
New Total Amount | program demonstrate an ability and interest in ‘
Requested professional careers such as architecture, business,
$4,300,000 engineering and science, Consultant will manage the

program and advance funds for all students interns’ and
team leaders’ salaries and program enrichment activities.
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PSC#H Department Amount Type of Service Type of Duration
: - Approval
4070-09/10 Department of Current Approved | As needed, project specific services for a variety of highly | Modification | 12/31/202
Technelogy Amount specialized Telecommunications and Information
' $41,000,000 Technology (IT) projects. Services wilf including system
Increase Amount design, wireless analysis, business analysis, programming,
Requested configuration and training, software desiga, data and
$0 voice network architecture, and will vary depending on
New Total Amount | the requirements that are developed by the requesting
Requested department. Services are to be provided in conjunction
$41,000,000 with the acquisition of new information technology and
telecommunications equipment.
4096-05/06 Public Health . Current Approved | Therapeutic apheresis is a procedure in which the Modification | 6/30/2028 .
Amount patient’s blood is collected weing antomated FDA
$2,122,500 approved devices, separated into its components (RBCs,
Increase Amount WBCs, Platelets and/or plasma) and filtered. The
Requested suspected pathologic component is discarded, and the
$745,000 remaining components are returned to the patient along
"New Total Amount | with replacement fluids. Auto transfusion services are
Requested used in aneffort to reduce allogeneic (blood from donor)
$2,867,500 blood transfusion, It is indicated in a variety of surgicat
procedures whenever major bleod loss is anticipated and
it is the only acceptable method of transfusion for
Jehovah’s Witness patients because blood remains in
continuity within the auto-transfusion circuit.
Scope Change:
Therapeutic apheresis is a procedure in which the
patient’s blood is collected using automated FDA
approved devices, separated into its components {RBCs,
WBCs, Platelets and/or plasma) and filtered. The
suspected pathologic component is discarded, and the
remaining components are returned to the patient along
with replacement fluids. Auto transfision services are
| used in an effort to reduce allogeneic (blood from a
donor) blood transfusion. It is indicated in a variety of
surgical procedures whenever major biood loss is
anticipated and it is the only asceptable method of
transfusion for Jehovah's Witnesses patients because
blood remains in continuity within the autotransfusion
circuit,
42832-14/15 Public Health Current Approved | As needed, temporary, supplemental and credential Modification | 6/30/2025
Amount verification registry personnet setvices for the Medical :
$1,960,000 Staff Services Departments of San Francisco General
Increase Amount Hospital {SFGH) and Laguna Honda Hospital (LHH), as
Requested well as for Community Behavioral Health. Services
$2,240,000 (CBHS). This service assists current staff to meet
New Total Amount | unanticipated workload peaks in demand and whenever
Requested staff is unavailable to attend standing meetings.
$4.200,000 Contractor’s staff will also support in-house staff to verify
providers’ licenses, certificates and board certifications of”
physicians, dentists, nurse practitioners, nurse anesthetists
and midwives on as-needed basis. This will inciude
assistance with credentialing and privileging of Medical
Staff (e.g., physicians, dentists, psychologists &
podiatrists) and Affiliate Professionals (e.g., nurse
practitioners, certified midwives, certified nurse
anesthetists, physician assistants), support for Clinical
) Services related to Bylaws, Rules and Regulations.
47083-13/14 Public Health Current Appreved | For San Francisco General Hospital and Medical Center Modification | 6/30/2029
© Amount {SFGHMC) and Laguna Honda Hospital (LHH), provide
$7,480,000 off-site storage and retrieval services througha’
Inctease Amount combination of scheduled and stat deliveries, year-round,
Requested " twenty-four hours a day, seven days-a-week including
$6,160,000 holidays. This PSC is requested for five years ot more as
New Total Amount | the Department expects the need for these services to
Requested continue and funding to be available. The services are
$13,640,000 critical to maintaining the documentation needed for

treatrnent, evaluation, billing, and legal purposes.
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PSC# Department Amount Type of Service Type of Duration
] Approval
46615-15/16 Sheriff Current Approved | Operate a shuttle service from Civic Center BART station, | Modification | 4/30/2021
Amount Balboa Park BART station, and possibly San Bruno
$265,390 BART station to the San Bruno Jail Facility. The shuttle
Increase Amount | service will operate on weekends and pre-selected
Requested Holidays from 7:00 am to 2:3¢ pm. The shuttle service
$66,740 will provide a large bus with the passenger capacity of 29;
New Total Amount | I driver and 28 riders. ‘
Requested -
$332,130 -
42881-17/18 Human Services Current Approved | This project will convert a large volume of paper case Modification | 3/31/2020
. Agency Amount folders to indexed electronic document images ready for
’ $116,378 upload, using the Kofax Capture SML import connector.
" Increase Amount | All scanned documents will be indexed and released into
Requested the Enterprise Content Management System (ECMS),
$11,638 Open Text Content Services for the San Francisco Human
New Total Amount | Services Agency (FISA), Investigations Department, This
Requested project achieves the following goals: multi-user access {0
$128,016 - case documentation, reduction of individual knowledge
" | dependency (i.e., any worker can work on a case), support
for the ability to have satellite office locations, progress
toward a paperless environment, reduction in physical
storage reguirements, and the ability to back-up case files
for disaster recovery,
Recommendation: Adopt the report. Approve the request for proposed Personal Services
Contracts; Notify the Office of the Controller and the Office of Contract
Administration,
CONSENT AGENDA

All matters on the Consent Agenda considered by the Civil Service Commission will be acted upon by a single vote of the Commission.
There will be no separate discussion on these items unless a request is tade; in which event, the matter shall be removed from the Consent
Agenda and considered as a separate item. Each individual addressing the Commission will be limited o a maximum time limit of five
minutes for all items severed from the Consent Agenda, '

Copies of all staff reports and materials being considered by the Civil ServiceACOmmjssionl are available for gublic view 72 hours prior to
the Civil Setvice Commission meeting and are located in the Civil Service Commission office at 25 Van Ness Avenue, Suite 720, San
Francisco, CA 94102.

@8)

®

(10)

Update of Proposed Personal_Sérvice's Contracts Number 40794-19/20 to Correct Union.
Notification and Modify Duration to Five Years. (File No. 0009-20-8) - Action Item

| February 3, 2020: The item was placed off calendar at the request of General Services

Agency.

Recommendation: Approve the report.

Report of Future Employment Restrictions and Probationary Releases for the period of
July 1, 2019 to December 31, 2019. (File No. 6047-20-1) — Action Item

Recommendation: Adopt the report..
Report of Expired Exempt Appointments Under Charter Sections 10.104-16 through
10.104-18 for the Period of July 1, 2019 to December 31,2019. (File No. 0046-20-1) — Action

Hem

Recommendation: Adopt the report.
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(11) Report of Exempt Appointments and Position Requests Under Charter Sections 10.104-16
through 10.104-18 for the Period of July 1, 2019 to December 31, 2019.
(File No. 0048-20-1) — Action Item
Recommendation: Adopt the report.

REGULAR AGENDA

Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to
the Civil Service Commission meeting and are located in the Civil Service Commission office at 25 Van Ness Avenue, Snite 720,
San Francisco, CA 94102,

(12) Requeét for Status Grant Opportunity to Class 1410 Chief Clerk for Incambents of Class
1431 Senior Unit Clerks. (File No. 0023-20-5) — Action Item S

Recommendation: Adopt the reporf and grant incumbents in Class 1431 Senior Unit Clerk
‘ status in Class 1410 Chief Clerk.

(13) Public commeént on all matters pertaining to Items #14 and #15.
(14)  Vote on whether to hold Item #15 in closed session. (Action Item)

Basis for closed session: Personnel Exception {(Gov. Code §54957(b)(1), Admin Code
§67. 10(b)), Callforma Constitution Art. I, sec. 1.

CLOSED SESSION AGENDA

NOTE: The Commission may hold Items #15 in open session, closed session, or partial
open/partial closed session. It has been agendized as a closed session item to preserve the
Commission’s ability to go into closed session if the Commission so decides.

(15) Closed Session — PUBLIC EMPLOYEE APPOINTMENT. (File No. 0029-20-1) -
Possible Action Item
Title: Executive Officer
February 3,2020:  No action was taken.

(16)  Reconvene in Open Session. Vote to elect whether to disclose any or all discussions on
 Item #15 in closed session (S.F. Admin. Code §67.12 (a)) — Action Item

(17) COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS

(18) ADJOURNMENT
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CALL TO ORDER
e
"ROLL CALL



REQUEST TO
 SPEAK



'CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

JL.ONDON N. BREED
MAYOR

ELIZABETH SALVESON
PRESIDENT

KATE FAVETTL
VICE PRESIDENT

DOUGLAS S. CHAN| ~ - ' | ' -~ MINUTES
COMMISSIONER . ‘ Regular Meeting
F. X. CROWLEY _ February 3,2020
COMMISSIONER .

: ' o 2:00 pm. -

JACQUELINE P. MINOR - .
' COMMISSIONER | | ROOM 400, CITY HALL
' | 1 Dr. Carlton B. Goodlett Place

CALL TO ORDER

2:00 p.ni.
ROLL CALL
SANDRA ENG| . ‘ .
Actvg Executive oFricer| - President Elizabeth Salveson

Vice President Kate Favetti
Commuissioner Douglas S. Chan
Commissioner F. X, Crowley
Commissioner Jacqueline P. Minor

President Elizabeth Salveson presided.

- REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTIGN

OF THE CIVIL SERVICE COMMISSION BUT NOT APPEARING ON
. TODAY’S AGENDA (Item No 2)

APPROVAL OF MINUTES (Item No. 3)

Regular Meeting of January 6, 2020

Action: | “Adopted the minutes. (Vote of 5 to 0)

™

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102—6033 ® (415) 252-3247 ® FAX (415) 252-3260 @ w‘ww.sigov.orgf_civi_lservicej.



Civil Service Commission Meeting Minutes Regular Meeting of February 3, 2020.
ANNOUNCEMENTS (Item No. 4)

Sandra Eng, Acting Executive Officer announced the appellant for Item #10 (Appeal of the
Rejection of Application by Daniel Boreen for 7251 Track Maintenance Supervisor I — Cable Car

Specialty) has requested postponement and has been placed on the' Consent Agenda for
consideration. :

0013-20-1 Report on the Status of De-Identification for Class-Based Testing Recruitments.

(Item No. 5)
Speaker: - Anna Biasbas, Department of Human Resources
_ Note: The Commission requested DHR to provide comparative data
using de-identification method versus the standard method to
determine if there is an impact on diversity. In addition, provide
- the data of the hires where de-identification was used at the next
- report back in six (6) months. '
Action: Adopted the report. (Vote of 5 to 0)

0338-19-1 Fiscal Years 2020-22 Mayﬁr’s Budget Instructions and Department Budget
Preparation. (Jtem No. 6)

January 6, 2020: Directed the Executive Officer to: continue to negotiate with the
Office of the Mayor and the Controller to ensure that the
Commission’s budget sufficiently supports anticipated service and
staff to continue its Charter mandated functions; finalize the Fiscal
Years 2020-22 Budget Request; incorporate changes made by the
Commission and submit the Fiscal Years 2020-22 Budget Request
to the Controller and the Mayor by February 21, 2020.

Speaker: ' Sandra Eng, Acting Executive Officer

Action: Directed the Executive Officer to: continue to negotiate with the
' Office of the Mayor and the Controller to ensure that the

Commission’s budget sufficiently supports anticipated service and
staff to continue its Charter mandated functions; finalize the Fiscal
Years 2020-22 Budget Request; incorporate changes made by the
Commission and submit the Fiscal Years 2020-22 Budget Request
to the Controller and the Mayor by February 21, 2020
(Vote of 5to 0) .
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0016-20-8 Review of Request for Approval of Proposed Personal Services Contracts.

(Item No. 7)

Regnlar Meeting‘ of February 3, 2020

PSC#

Department

Amount

Type of Service

Type of
Approval

Duration

41183-19/20

¢

Public Health

$85,000,600

Contracior will provide check writing services for the
Department's Behavioral Health Services (BHS) to enable
the Department to provide the following services:

" Residential Care Facility services ("mom-and- pop” board

and care homes); reimbursement to out-of county mental

_| health service providers when children and adolescents

are placed outside of San Francisco; intermittent and as-
needed reimbursements of providers who are members of
the San Francisco Mental Health Plan's Private Provider
Network (PPN); provision of wraparound July 1, 2020
services (occasional food, tutoring, and other services) for
children and adolescents served in San Francisco,
assistance with client stabilization in emergency housing,
a needed; support of the Parent Institute's trainings, and
other as-needed services such as one-time or limited
consultation refated to the needs of clients with mental
health issaes and/or substance use disorder diagnoses, as
well as as-needed treatment related to eating disorders at
Psychiatric Emergency.

Regular

6/30/2025

43888-15/20 .

Public Health

$10,000,0600

As part of the optimization. phase of the Department of
Public Health's roll-out of its new Electronic Health
Record system, "Epic,” contractor(s) are needed to
provide integrated solutions fo automate migration and
conversion of medical and pharmaceutical prescription
data and drugs from the Department's legacy systems and
paper or film records to Epic. For paper and film
docnments such as patient photos, X rays, insurance cards
identification cards, handwritten chart notes, or
prescription use instructions, contractor(s)'s integrated
solution will scan and migrate documents directly from
end users into Epic. Contractor(s) will assess the
Department's data structures, platforms, business goals,
and project timeline requirements and extract legacy
system data info Contractor(s)'s solution for customization
and conversion. Once the data Is inspected for quality and
compliance, contractor(s) will complete a final extraction
into Epic and business as usual will resume, Contractot(s)
will execute services for the Department while complying
with the Health Insurance Portability and Accountability
Act (HIPAA). To ensure a fully supported process with
minimal inferruptions, contractor(s) will provide
intermittent, comprehensive professional services for its
proprietary software on an as-needed basis, including
implementation support, project management, training,
and other as-needed services. Services may also include
access 1o hosted, web-based Software As A Service
(SAAS) applications,

3

Regular

6/30/2024

38849-18/19

Public Health

$3,000,000

Contracior will provide food service for Laguna Honda
Hospital (LHH) residents while the LHH kitchen floor 1s
being remodeled. Repairs to the LHH kiichen floor are
needed in order- to mitigate workplace and sanitary
hazards that have developed in the tiling and drainage
system after eight years of preparing 2,300 meals daily,
The contractor will work with LHH Dietitians to provide
therapeutic meals tailored to patients’ nufritional needs,
previding support as needed for menu planning and
ordering, and utilizing EHEH's existing food and nutrition
management system, CBORD (a product of the CBORD
Group, a branch of Oracle Hospitality). Repairs are
anticipated to take approximately 4-6 months; the 2 year
duration shown above is submitted for the period of
1/1/20-12/31/21, which represents the window of time
during which fhe repairs are planned to be made.

Reguiar

12/31/2021

45869-19/20

City Administrator

$250,000

The Contractor will provide as-nesded maintenance
services on city-owned vehicle service equipment on two
new City fleet maintenance facilitics: 555 Selby Strect

Regular

1/31/2025

and 450 Toland Street, San Francisco.
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Regular Meeting of February 3, 2020

PSC#

Department

Amount .

Type of Service

Type of
Approval

Duration |

49016-19/20

City Administrator

$550,000

GSA Fleet Management Division has an ongoing need to
provide comprehensive services for emergency and non-
emergency hazardous waste management, The service is
needed at our 6 shop locations for labor, materials, and
equipment necessary to collect a wide range of used motor
oil and industrial wastes, to provide fransportation, and
delivery of environmental sustainable washing and ‘
maintenance service with specialty equipment and
chemicals for proper recycling, reuse, or disposal to
permitted disposal facilities On an intermitient and as-
needed basis. Additionally, hazardous waste emergency
spill response service is needed on an as nesded basis,

Regular

&i30m034

42029-19/20

Public Works

$400,000

‘Professional consulting services for the San Francisco

Public Library (SFPL) to create a comprehensive Library
Facilities Masterplan to assess the existing network of
library locations and gwide SFPL's response t¢ community
needs for library services through vear 2040,

Develon a plan for library fanilitiec to encomnags corrent
and fisture facility needs accounting for demographic
projections and areas of the city without accessto a
physical library location in close proximity. .
Incorporate priorities from the Library's Strategic Plan, 10
Year Capital Plan, and San Francisco's General Plan,
Develop a community involvement process to engage
stakeholders in developing the Plan.

Complete a facilities condition assessment (FCA) for all
library facilities, identifying potential for additional
sustainability improvements and operational efficiency.
Create a tepresentative facility standard building program.
Assess and make recommendations for capital
improvements to enhance the size and/or amenities at
branches 1n the current geographic area.

Establish service standards for SFPL branches to consider
future population growth and library service provision for
emerging developments and undeserved neighborhoods,
Develop a capital plan that synthesizes needs of facility
maintenance and future capital investment.

Regular

5/1/2022

45672-19/20

Public Utilities
“ Commission

$800,000

The San Francisco Public Utlities Commission (SFPUC)
requires the services of four (4) consultants to increase
participation of small and micro construction, construction
management, and related professional services firms for
the advancement of the Water System Improvement
Program, Sewer Sysiem Improvement Program, Hetchy
Capital Improvement Program, Water Enterprise Capital
Improvement Program, and Auxiliary Water Supply
System Projects.

The As needed Contractor Outreach and Local Business
Enterprise (LBE) Certification Services will include work
in the following areas: s

- Marketing and promoting contracting opportunities

- Regionat Construction Contractors Services, SFPUC-
LBE Site Visits.

Regular

6/1/2023

48280-19/20

Public Utilities
Commission

$20,000,000

This as needed PSC will be made up of four (4) contracts,
each at a vatue of $5 million. Work will consist of
specialized and technical as- needed selvlces In the areas
of water supply, storage, and transport services; water
quality services; water treatment services, wastewater
treatment services, power; and division operations and
management services for the Hetch Hetchy Water and
Power Division of the SFPUC Water Enterprise (HHWP).

Regular

8/31/2025

49037-19/20

Port

$1,350,000

Independent construction management and environmental
monitoring services to oversee the proposed construction
work at the Mission Bay Ferry Landing (MBFL) to ensure
compliance with plan/project specifications, construction
and environmental regulatory requirements, and quality
assurance.

' Regular

3/16/2023
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Regular Meeting of February 3, 2020

PSCH

Department

Amount

Type of Service : Type of Diiration

Approvat

46057-19/20

Port

$34,000,000

The Port is soliciting a construction manager general Regular 3/16/2023

contractor (CM/GC) for the design and construction of the
Mission Bay Ferry Landing (MBFL) at Terry Francois
Boulevard and 16th Street The work will proceed in two
phases, pre-construction and construction, For the pre-
construction professional services phase, the Port is
secking the services of a construction manager to design
and value engineer the project in preparation for the
second phase which is the actual construction. The Port

| will require assistance in the form of specialized
knowledge, expertise, and state-of-the-art techniques that
H may not be able to meet from within its own staff. The =
services are highly speclallzed because they require
marine and over-the-water design services. The value of
tile PSC for these pre-construction services will not
exceed $750,000 over the anticipated seven {7) month

duration.

The balance of the PSC amount stated above Is for the
actual construction of the project which is not subject to

the PSC.

4049419720

Police

$525,000

The confractor will provide maintenance and support of . Regular 2/26/2021

the San Francisco Police Department's (SFPD) Body
‘Worn Camera (BWC) System, a law enforcement video
data infrastructure with 2200 depioyed units. Contracting
staff will maintain and support the BWC eco-system of
cameras, charging stations, fiber ring network, Azure
cloud for evidence, evidence management through the
portal and user/device management, desktop and mobile
applications for uploading/tagging of metadata, and
integrations with Compurter Aided Dispatch for Records
Management System.

41155-19/20

‘Municipal
Transpaortation

Agency

$375,000

The contracior (Replica) will provide the Replica Travel - Regutar 6/30/2023

Model software-as-a-service, which is a fully calibrated
travel model to the San Francisco Bay Area that will allow
the San Francisco Municipal Transportation Agency
(SFMTA) to monitor what share of trips taken within San
Francisco occur via sustainable modes (e.g., biking,
walking, transit), This tool will help the SFMTA measure
San Francisco's progress towards the City's Climate
Action Strategy goal for 0% of trips to be taken by
-| sustainable modes (e.g., walking, biking, public transit) by
2030.
Mode share data has typically been collected via 2 phone
survey of Bay Area residents asking them questions about
the'r travel. In order to collect all the needed information,
these surveys are lengthy and costly to collect, and the
small sample sizes do not provide the full fevel of detail
needed to fully understand travel behavior in San
Francisco. For instance, in its last round of mode share
data'collection, the margin of error for bicycling mode
share was too large to adequately answer whether bicycle
usage has increased. The SEMTA plans to evaluate the
-| Replica tool against other alternatives for measuring mode
share to inform how it will monitor this key mettic in the

future.
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PSCH

Department

Amount

Type of Service

Type of
Approval

Duration |

43672-18/19

Municipal
Transportation

Agency

$155,060,000

The scope of tills project is to perform system replacement
and mid-life overhaul of 160 standards (40" Hybrid
Electric New Flyer vehicles, 111 articulated (607 Hybrid
Electric New Flyer vehicles and 60 articulated (60"}
Electric Trolley vehicles. The Contractor will provide all
repairs, warranties, labor, Inspections, engineering, tools,
materials, parts, facilities and equipment required fo
complete this work, which includes removing and
replacing major vehicle systems such as engines, fraction
motor, energy storage system, cooling system, axles,
brakes, air systemns, interior and exterior body work,
exterior painting, including pick-up and deiivery of the
coachés..All rehabilitation work will be performed off-
site. The contractor will prepare atl required detailed
drawings, schematics, destgn calculations, stress analysis,
and other specified technical documentation in connection
with this project. The contractor will also support

warranties on all rebuilt components,

Regular

6/30/2024

42247-19/20

Human Resources

$4,000,000

The contractors will conduct nafion-wide executive
searches to identify highly qualified candidates to

participate in the selection processes. In collaboration with:

the Department of Human Resources (DHR), the
contractor shall identify, recruit, screen, recommend
candidates, coordinate the interview process, conduct
detailed reference checks, and provide assistance during
the hiring process for the City and County of San
Francisco (City). The contractor will develop a detailed
candidate profile for the recruitment and selection process.
The contractor will perform the initial selection and

| assessment of candidates and present top candidates to the

City for final selection,

" Regular

3/31/2025

| 41892-19/20

Adult Probation

£3,150,000

The expertise of the professionals sought is unigue and
greatly needed by the Adult Probation Department (APD).
APD seeks specially certified Batterer Intervention
Programs (SIPs) that provide comprehensive domestic
violence prevention and treatment services to its clients
and other justice-involved San Francisco residents. To get
prequalified, applicants will be reqitired to offer very
specialized and confidential services, namely court-
mandated batterer intervention programs (BIPs} to AFD
clients under the supezvision of the Domestic Viclence
Unit (California Penal Code 1203.097). Clients will
receive adequate programming and services in response to
their domestic violence offense, and Probation Officers
will be better equipped to perform their duties.

Regular

1053172024

43621-19720

Public Utilities
Commission

. $550,000

The purpose of this contract is to provide limited
Preventive Maintenance, Inspection and As-Needed
Repair Services of multiple Standby Generators and Ce
Generation equipment throughout the City and County of
San Francisce Public Utilities Commission, Wastewater
Enterprise (SFPUC-WWE) facilities, Work will entail
work that is beyond the expertise, knowledge, and
specialized tools needed for specific services and
emergency repairs. )
This scope of work includes specialized knowledge of the
existing generator engines, including engines using biogas
methane (a biproduct of wastewater treatment) mixture as
an engine fuel (co-generation). Services will be required
for a Waukesha cogeneration engine which requires a
specialized certification and other miscellaneous engines
and equipment.

Reguia:

3/172023

43867-19/20

Public Utilities
Commission

$1,176,000 -

Maintenance and testing of existing switchgear and
switchboard at various East Bay and West Bay Water
Supply and Treatment Facilities, This contract is for
maintenance and testing Of seventeen (17) switchgear and
twenty-W.fo (22) switchboards with estimated cost of
$30,000 per switchgear 7 switchboard or $1,17¢,000 for
the entire contract.

Regular

37272022
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$1,374,750

contract with vendors on the Secretary of State's certified
vendor list. The FPPC's approval is required for filing
systems that submit electronic Statement of Economic
Interest fillings. The Ethics Commission requires a service
that includes web based filing software for filers, a back-
office administration system, a database, and a search
engine for online public disclosure. This system must be
hosted by the vendor's server infrastructure. This personal
services contract will inchude developing additional
components for the Ethics Commission's existing
electronic filing system, technical support, and system
maintenance. The new components include new reporting
requirements for Expenditure Lobbyists as required by

.Measure C (adopted by San Francisco voters in the
Novermber 3, 2015 election), new electronic forms
required by the Committee on Information Technology
{COIT)-funded Efiling Conversion Project, and new
lobbyist registration requirements included in Measure T
(adopted by San Francisco voters in the November §, 2016
election). On January 20, 2017, the Mayor signed into law
an ordinance requiring the electronic filing of behested
payment reports by City boards and commissions, which
becomes operative on January 11 2018, The new contract
will also provide flexibility to add additional forms and
functionality to the system when new legislation {s passed
during the contract term.

PSC# Department Amount Type of Service Type of Duration
‘ . Approval _
4126-11/12 Adult Probation Current Approved | San Francisco Adult Probation Department (APD) needs Modification | 12/31/2020
Amount individuals that have dual expertise in reentry and
$1,390,000 evidence based criminal justice strategies and technical
increase Amount | service: facilitation, grant writing, strategic planning,
Requested evaluation, capacity building and communications, The
80 expertise of the technical services providers 1s unique,
New Total Amount : unrepresented and greatty needed In APD.
Requested
51,390,000 -
4043-12/13 Airport Current Approved | During the PBMS Phase I project, SFO would like to Modification | 12/31/2021
Amount implement several enhancements and new functionality to
$1,500,000 address inefficiencies; optimize system performance and
Increase Amount | integrate énhanced reporting features; minimize manual
Requested entries and error risks, especially for high volume activity
$100,000 billings; address audit concerns and recommendations -
New Total Amoent j regarding statisticat data reporting; develop policies and
Requested procedures; and prepare for external sysiem improvements
$1,600,000 that impact PMBS. This phase of the project will enhance
existing and create new functionality in the Alrport's
enterprise-wide Ptv1BS used to monitor, track and report
revenue and other key business statistics on all SFO
property leases, space permits, and other property
.- . ) contracis, See attachment ] )
33836-18/19 Public Works " Current Approved. | This is for design development, documentation, and Modification 1/2/2021
' - Amount installation of fumishings for new homeless shelter capital :
$99,000 projects, This involves development of a furniture plan for
Increase Amount | dormitories, offices, and community spaces and furniture
Requested specifications to procure the furnishings, and overseeing
$101,000 the installations and completion of punch list items prior to
New Total Amount | occupancy. ’
Requested
. $200,000
40949-16/17 Ethics - Current Approved | The Ethics Commission eurrently confracts with a- private | Modification | 6/30/2022
‘ Amount vendor to provide an electronic filing system to file ethics :
$1,374,750 forms and maintain its filing records databases. The forms-
Increase Amount | include fair Political Practices Commission (FPPC) and
Requested’ local campaign finance forms, Statement of Economic
30 | Interests, lobbyist reports and campaign consulfant .
New Total Amount | repolts. The Secretary of State's approval is required for
Requested filing systems that submit electronic FPPC campaign
finance forms and the Ethics Comunission can only
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Amount

PSC#H Department Type of Service Type of Duration |
. Approval
44181-15/16 Pubtic Health Current Approved | The contractor will perform coding and abstracting of Modification 173172023
Amount inpatient accounts using International Classification of
$2,500,000 Diseases, Tenth Revision-Clinical Modification (ICD> 10
Increase Amount | CM) and Intemational Classification of Diseases, Tenth
Requested Revision Procedure Coding System ICD-10- PCS)
$1,250,000 classification systems and Diagnosis- Related Group
New Total Amount | {(DRG) expertise; assign codes for diagnoses, réatments,
Requested and procedures according to the appropriate classification
$3,750,000 system for complex inpatient encounters; foliow Center
for Medicare and Medicaid Services (CMS)/American
Health Information Management Association (AHIMA)
coding guidelines; review provider documentation to
determine principal diagnosts, comorbidities and
complications, secondary conditions and surgical
procedures; ensure accurate coding by clarifying diagnosis
and procedural information through a query process;
.| assign Present On Admission (POA) values *for inpatient
diagnoses, abstract roquired information fom source
documentation and enter info encoder and abstracting
system; identify non-payment conditions Hospital
Acquired Conditions (HAC) and, when required, review
documentation to verify and, as necessary, correct the
patient disposition upon discharge. .
32475-17/1%8 | City Administrator Current Approved | The confractor will provide the system maintenance, Modification | 1/31/02025
Amount software version upgrade, and onsite training for updated
$100,000 features of The contractor will provide the system
Increase Amount | maintenance, software version upgrade, and onsite training
Requested for updated features of data related to vehicle repairs
$330,000 conducted by General Services Agency (GSA)-Fleet. The
New Total Amount | 2010 and GSA-Fleet wish to continue utilizing this
Requested software, This is as-needed base maintenance service
$430,000 required by the software version upgrade and training to
: cover the City’s. expanded fleet.
47383-17/18 . Human Services Current Approved | The contractor will develop a cobesive brand and external | | Modification | 6/30/2020
Amount communications plan for the Department of Human ‘
$407.014 Service to better identify the three distinct divisions
Increase Amount | (DAAS) HSA and OECE) and the services each offers. -
Requested In order to better engage stakeholders, shape public
50 perception, and to provide quality human services, the
New Total Amount | contractor will provide the following service: O - Conduct
Requested research - 0 -Facilitate interviews and focus groups-D-
$407,014 Develop the brand strategy O --Formulate an external
communications plan O-Compile response data and
analyze research findings O- Deliver final brand strategy
and communications plan. ] .
33989-14/15 Department of Current Approved | Hardware maintenance services and monitoring 24x7 on Modification | 12/31/2024
' Emergency Amount Computer Aided Dispatch System (CAD).
Management $233,952
Increase Amount
Requested
$369,854
‘New Total Amount
Requested
$603.806
32974-18/19 Sheriff - Current Approved | The San Francisco Sheriff”s Department (SFSD) seeks Modification | 1/31/2024
Amount proposals to provide janitorial services for the Woman’s :
$100,000 Resource Center, focated at 930 Bryant Street., and the
Increase Amount | San Bruno Training Center, located at 1 Moreland Dr.
Requested The janitorial services will be required 2 days per week
$4006,000 during normal business hours.
New Total Amount
Requested
$500,000 -
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Amount

PSC#H Pepartment Type of Service . Type of Duration
. Approval
43317-17/18 Fire Department Current Approved | Provide mobile hearing screening tests for all firefighters Modification | 12/31/2022 | |
o Amount - to determine if they meet NFPA (National Fire Protection
$98,000 Association) Standard 1582 Section 6.5.1 to be able to
Increase Amount | perform effectively as firefighters and mobile
Requested Tuberculesis (TB) screening (using Quantiferon gold TB
$952,000 blood test or equivalent} to ensure members have not been
New Total Amount | exposedto TB. -
Requested
$1,050,000
Speakers: Mir Amanath Ali, Catherine McGuire and Patrick Leung from the San

Frazicisco Police Department spoke on PSC #40494-19/20.

Kim Thompson and Timothy Mathews from IFPTE Local 21 spoke on
PSC #40494-19/20. '

Joan Lubamersky and Tom Fung from the General Services Agéncy
spoke on PSC #32475-17/18.

Mark Corso from the San Francisco Fire Department spoke on PSC
#43317-17/18.

‘Jacquie Hale and Elyis Lavreda from the Department of Public Health
spoke on PSC #48849 18/19.

Dere_k Kim, Emily Williams and Gary Chang from the Mﬁnicipal
Transportation Agency spoke on PSC #43672-18/19.

Osha Ashworth, IBEW Local 6 spoke on PSC #43672-18/19.

* Action: 1. Approved PSC #40494-19/20 with the proviso the San Francisco

Police Department report back in six (6) months, by August 2020 to
report on the progress with getting the appropriate authority to hire
civil service to perform the work. (Vote of 3 to 2; Commission
Chan and Crowley dissented)

2. Removed PSC #43317-17/18 off calendar to allow the San
Francisco Fire Department to notify SEIU Local 1021 and IFPTE
Local 21 union representatives. (Vote of 5 to 0)

3. Approved PSC #43672-18/19 with the condition the Municipal
Transportation Agency continue discussions with all impacted union -
organizations and provide a report back regarding those discussions
and of budgeted positions of Phase II and Phase III on an annual
basis. The first report back will be due by February 2021. (Vote of
4 to 1; Commissioner Crowley dissented)

4. Adopted the report and approved all remaining requests for

proposed Personal Services Contracts. Notify the Office of the
Controller and Office of Contract Administration. (Vote of 5 to 0)
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0019-20-1

0009-20-8

0241-19-4

0012-20-1

0018-20-8

0026-20-8

Report onrMTA Servicé-Critical Appointment Exempt from Civil Service under
Charter Section 10.104-16 through 10.104-18. (Ifem No. 8)

Speaker: None.
Action: ~ Adopted the report. (Vote of 5 to 0)

Update of Proposed Personal Services Contracts Number 40794-19/20 to Correct
Union Notification and Medify Duration to Five Years. (Item No. 9)

h Speakers: - Joan Lubamersky, General Service Agency

Theresa Foglio, LIUNA Local 261

Action: The item was piacea off CELlGIlGaI ai the requesr of General DSI'VICCS

‘Agency. (Vote of 5 to 0)

Appeal of the Rejection of Appllcatlon by Danlel Boreen for ’?251 Track Maintenance
Supervisor I — Cable Car Speclalty (Item No. 10)

Speaker: None.

Action: Postponed the item to the meeting of March 16, 2020 at the request of

" Daniel Boreen. (Vote of 5 to 0)

Annual Review of Exempt and Non—Exempt Classifications at the San Francisco
Municipal Transportation Agency. (Item No. 11)

Speaker: None.

~ Action: ~Adopted the report and amended the reporting requirements to a

February meeting of the Commission each calendar year.
{(Vote of 5 to 0)

Five-Year Update on PaybyPhone Smartphore Parking Application Agreement PSC

Number 48657-14/15. (Item No. 12)

Speaker: | Lorraine Fuqua, Municipal Transportation Agency

Action: Approved the report. (Vote of 5 to 0)

Request to Grant Continuing Approval for or Exclude from CSC Review Proprietary
Software Maintenance, Software as a Service and Equipment Maintenance.
(Item No. 13)

- Speakers: Alaric Degrafinried, Department of Public Works

Taraneh Moayed, Office of Contract Administration
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Action: Directed the Acting Executive Officer to work with the Office of
Contract Administration and City Attorney’s Office to draft an
amended Personal Services Contract Policy and Procedures to address
the issues brought forth by the Office of Contract Administration with
respect to the three (3) defined categories. In addition, address all the
concerns raised by the Commission. (Voteof Sto0)

0232-19-6 Appeal by Ronnie Jones of the Human Resources Director’s Détermipation to
Administratively Close His Complaint of Harassment. (Item No. 14)

December 2, 2019: Postponed to the meeting of January 6, 2020 at the appellant’s
request.

-January 6,2020: . | Postpone to the meeting of February 3, 2020 at the request of Lee
‘ - Maranto, Attorney representing Ronnie Jones.

Speakers: Dorothy Young, Department of Human Resources
Matthew Valdez, Department of Human Resources
Lee Maranto, Appellant’s Attorney
Keith Baraka, San Francisco Rescue

Action: - Granted Ronnie Jones’ appeal and directed the Human Resources
Department to investigate the complaint as a whole. In addition,
provide training at the San Francisco Fire Department Station 49,
(Vote of 5 to 0)

Public comment on all matters pertaining to Items #16 and #19. (Item No. 15)

None,

Vote 6n whether to hold Item #19 in closed session. (Item No., 16)

Action: The Commission voted to conduct Item #19 m Closed Session.
(Vote of 5t0 0)

Basis for closed session: Peace Officer Confidentiality Statutes (i’enal Code §§ 832.5,
832.7, 832.8)); Personnel Exception (Gov. Code §54957(b)(1), Admin Code §67. 10(b)),
California Constitution Art. 1, sec. 1

Public comment on all matters pertaining to Items #18 and #20. (Item No, 17)
None.
Vote on whether to hold Item #20 in closed session. (Item No. 18)

Action: - The Commiséion voted to conduct Item #20 in Closed Session.
(Vote of 5 t0 0)

Page 11



Civil Service Commission Meeting Minutes Regular Meeting of February 3, 2020

0296-19~7 Closed Session — Request for Hearing by Alison Berry Wilkinson on Behalf of a
' former employee on the employee s Future Employment Restrictions. (Item No. 19)

The Closed Session Item #19 started at 5:23 p.m. in City Hall, Room 400 and the
following individuals were present:

Elizabeth Salveson, President, Civil Service Commission
Kate Favetti, Vice President, Civil Service Commission
Douglas 8. Chan, Commissioner, Civil Service Commission
F. X. Crowley, Commissioner, Civil Service Commission
Jacqueline P. Minor, Commissioner, Civil Service Commission
Lisa Powell, City Attorney’s Office

- Linda Simon, Department of Human Resources

~ Luz Morganti, Civil Service Commission.
Jennifer Bushman, Civil Service Commission
Department Represenative
Alison Berry Wﬂkmson Appellant’s Attomey
Appellant

Action: Denied the appeal and upheld the future employment restriction with the
Department and modified the restriction to include any peace officer
position in the City. In five (5) years and upon successful completion of
satisfactory performance as peace officer in another jurisdiction, the

“appellant may request to lift the restriction. (Vote of 4 to 1;
Commission Minor dissented)

0029-20-1 Closed Session — PUBLIC EMPLOYEE APPOWTN[ENT Possible Actmn Item Tltle
Executive Officer (Item No. 20)

The Closed Session Item #20 started at 6:26 p.m. in City Hall, Room 400 and the following
individuals were present:

Elizabeth Salveson, President, Civil Service Commission

Kate Favetti, Vice President, Civil Service Commission
Douglas S. Chan, Commissioner, Civil Service Commission -
F. X. Crowley, Commissioner, Civil Service Commission
Jacqueline P. Minor, Commissioner, Civil Service Commission
Jennifer Bushman, Civil Service Commission

Action: - No action was taken,

Reconvene in Open Session. Vote to elect whether to disclose any or all discussions on
Items #19 and #20 in closed session (S.F. Admin. Code §67.12 (a)) (Item No. 21)

| - Action: " The Commission voted to disclose its action for Item #19 and #20 but not
the discussion. (Vote of 5 to 0)

Page 12 -



Civil Service Commission Meeting Minutes ' Regular Meeting of February 3, 2020
COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS (Item No. 22)

None.

ADJOURNMENT (Item No. 23)

The Commission adjourned at 6:45 p.m.

Page 13
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VICE PRESIDENT
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SANDRA ENG
ACTING EXECUTIVE OFFICER

CIVIL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

LONDON N. BREED
MAYOR

Minutes of Special Meeting — Closed Session

Tuesday, February 11, 2020
-2:00 p.m.

City Hall - Room 416

1 Dr. Carlton B. Goodlett Place
San Francisco, CA 94102

L. Call to Order and Roll Call

Present: - President Elizabeth Salveson
' Commissioner Douglas S. Chan
Commissioner F.X. Crowley
Commissioner Jacqueline P. Minor

Excused Absence: Vice President Kate Favettt -

President Elizabeth Salveson presided.

IL. Public comment on all matters appearmg on the Special Meeting .
Agenda Session.
None.

III. Vote on whether to hold closed session pursuant to San Francisco

Administrative Code Section 67.10 (b) and California Government Code
- Section 54957 (b) (1) - Public Employee Appomtment Executlve
Offlcer (File No. 0029-20-1) (Action Item)

Action: The Commission voted to conduct item #IIIA in closed
session. (Vote of 4 to 0) '

A) PUBLIC EMPLOYEE APPOINTMENT — EXECUTIVE
: OFFICER (DISCUSSION AND POSSIBLE ACTION ITEM)

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 252-3260 ® www.sfgov.org/civilservice/



Minutes of February 11, 2020

Page 2 of 2

1V,

Closed Session started at 2:02 p.m. in City Hall, Room 416 and the

following were present:

Elizabeth Salveson, President, CSC
Douglas 5. Chan, Commissioner, CSC
E.X. Crowley, Commissioner, CSC
Jacqueline P. Minor, Commissioner, CSC
Lisa Powell, Deputy City Attorney, CAT

February 3, 2020: .

.
Al ans
Lo on;

s

No action taken.

T'he Commission did not select candidates to
interview and voted to make that determination
at a closed session meeting to be held on March
2, 2020. In addition, an attempt will be made to

determine interview questions. (Vote of 4 to 0)

Reconvene in open session:

1) Vote to elect whether to disclose any or all discussions held in
closed session. (San Francisco Administrative Code Section -
67.12(a). (Action Item)

- Action: The Commission voted not to disclose any and all discussions

held in closed session. (Vote of 4 to 0)

2) Disclosure of action taken in closed session pursuant to
California Government Code Section 54957.1 (a) (5) and San
Francisco Administrative Code Section 67.12(b) (4).

Action: The Commission voted to disclose the action taken. -
(Voteof 4t0 0) -

Adjdumment

The meeting adjourned at 3:25 p.m.
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Sent Via Electronic Mail

February 20, 2020

NOTICE OF CIVIL SERVICE COMMISSION MEETING

REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACTS 41761-19/20; 45328-19/20;
43972-19/20; 45085-19/20; 4095-12/13; 47199-14/15; 40634-15/16;
47850-17/18: 4111-12/13; 47498-14/15; 4070-09/10; 4096-05/06;
42832-14/15; 47083-13/14; 46615-15/16; AND 42881-17/18.

SUBJECT:

The above matter will be considered by the Civil Service Commission at a meeting

to be held on March 2, 2020 at 2:00 p.m. in Room 400, Fourth Floor, City Hall, 1 Dr.

Carlton B. Goodlett Place.

This item will appear on the Ratification Agenda. Please refer to the attached
Notice for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously submitted
and testimony provided at its meeting. All calendared items will be heard and resolved at this
time unless good reasons are presented for a continuance.

All non-privileged materials being considered by the Civil Service Commission for

this item are available for public inspection and copying at the Civil Service Commission

office Monday through Friday from 8:00 a.m. to 5:00 p.m.

CIVIL, SERVAICE COMMISSION
ﬂ//w f?
SANDRAE %1/

_ Acting Executwe Officer
Attachments

Ce:  Rachel Buerkle, Environment
Jolie Gines, D artment of Technology
Henry Gon Sheriff Department

Jacquie Ha e Department of Public Health
Karen Henderson Office of the Mayor
Bill-Irwin, Public ‘Utilities Commission
Joyce Klmotsuk1 Office of the Controller
Daniel Kwon, Public Utilities Commission
William Lee, Emer ency Management
Joan Lubamersky, (%ﬁy Administrator
John Tsutakawa, Human Services Agency
Elaine Walters, Fire Department

Genie Wong, Police Department
-Commission File

Commissioners’ Binder
. Chron

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCQ, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civilservice/



* PSC SUBMISSION



City and County of San Francisco Department of Human Resources

London Breed
s Mayor

Micki Callahan
Human Resources Director

' Date: February 14,2020
To: The Honorable Civil Service Commission

_ . /
Through:  Micki Callahan s (5~
Human Resources Director

From: Joan Lubamersky, ADM
Joyce Kimotsuki, CON
Elaine Walters, FIR
Bill Irwin / Daniel Kwon, PUC
William Lee, DEM
Rachel Buerkle, ENV
Karen Henderson, MYR
Genie Wong, POL
Jolie Gines, TIS
Jacquie Hale, DPH
Henry Gong, SHF
John Tsutakawa, HSA

Subject: Personal Services Contracts Approval Request

This report contains sixteen (16) personal services contracts (PSCs) in accordance with the revised
Civil Service Commlssmn (CSC) procedures for processmg P5Cs that became effective on November
5,2014.

The services proposed by these contracts have been reviewed by Department of Human
Resources (DHR) staff to evaluate whether the requesting departments have complied with City
policy and procedures regarding PSCs. The proposed PSCs have been posted on the DHR website
for seven (7) calendar days. CSC procedures for processing PSCs require that any appeal of these
contracts be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
- processed through the Department of Human Resources Fiscal Year 19/20 to date:

Total of this Report YTD Expedited Approvals Total for FY2019-2020
' FY2019-2020 ‘
$90,448,378 $261,328,442 - $2,133,089,597

One South Van Ness Aven;xe, 4™ Floor, San Francisco, CA 94103-5413 - (415) 557-4800 - www.sfgov.org/dhr



Joan Lubamersky
City Admin

1 Dr. Carlton B. Goodlett P1, Rm. 362

San Francisco, CA 54102 .
(415) 554-4859

Joyce Kimotsuki
Controller

1 Dr. Carlton B. Goodlett Pi, Rm. 306

San Francisco, CA 94102
(415) 554-6562

Elaine Walters

Fire

698 Second St.

San Francisco, CA 94107
(415)558-3418

Bill Irwin / Daniel Kwon

Public Utilities Commission

325 Golden Gate Ave., 8th Floor
San Francisco, CA 94102

BI: (415) 934-3975

DK: (415)934-5722

William Lee

Emergency Management
1011 Turk Street

San Francisco, CA. 94102 -
(415) 558-3866

Rachel Buerkle

Environment ,

1455 Market St., #1200

San Francisco, CA 94103
{415) 355-3704

Karen Henderson

Mayor

1 South Van Ness Ave., 5% Floor
San Francisco, CA 94103

(415) 701-5557

Genie Wong

Police

1245 3" St., 6% Floor
San Francisco, CA 94158
(415) 837-7208

Jolie Gines
Technology
1 South Van Ness Ave., 2 Floor,
San Francisco, CA 94103 - '
(628) 652-5074

Jacquic Hale

Public Health

101 Grove St., Rm. 307
San Francisco, CA 94102
(4151 554-2609

Hénry Gong
Sheriff

1 Dr. Carlton B. Goodlett PL, Rm. 456

San Francisco, CA. 94102
(415) 554-7241

John Tsutakawa
Humian Services

1650 Mission St., Suite 300

San Francisco CA 94103
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Published on Personal Services Reqisest Database (hittp:/{apps.sfgov:org/dhrdrupal)

Home >

POSTING FOR

March 02, 2020

Page 1 of 1

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commissinh Hearing Date

[020-03-02 |

Dept
Designats

PSC No

fr=s

PSC
Estimated
Start Date

pPSC Amount Description of Work

PSC
Estimated
End Date

Type of
Approval

GENERAL

SERVICES
41761 - 18/20

AGENCY - CITY

ADMIN

The contractor will provide refuse collection services (recyclables,
" 465,000,000.00 compostables, and trash) for City and County of San Francisco
departmeants,

4

ety
[ HETHE

2020

0, 2027

REGULAR

45328 - 19/20 CONTROLLER

~ The City seeks consultants to develop an 2 ppreach for assessing required
Chart Figll, Set 1D and Business Units from our status quo approach that
includes 9 Business Units and at least 2 Set IDs in the City's Oracle
PeapleSoft 9.2 Human Capital Management (HCM) system, 1 Business Unit
in the City's Oracle PeopleSoft 9.2 Financials and Supply Chain March 2,
Management Systemn (FSCM) General Ledger Module and up to 3 Business 2020
Units in some of the other 16 FSCM Modules, perform the assessment to ©
determine the changes needed, benefits to workflows and reporting,
create, manage and implement a detailed implementation plan to execute
all changes in PeopleSoft. '

$2,800,000.00

March 1,

REGULAR
2026 .

FIRE
43972 - 19/20

DEPARTMENT

Contractor will provide specialized Employee Assistance Program (EAP) to
members of several of the City's First Responder agencies and their
dependents. This will be & muli-agency program, and the Fire Department
will take the lead on the contract. The two agencies starting the program
will be the San Francisco Police Department and the San Francisco Fired
Department, with the possibility of the Sheriff, Medical Examiner, and
Dispa}tch {DEM) participating at 2 later date. The services will include, but
not, be limited to, specialized outpatient behaviors! heslth services, and
critical Incidence stress response services.

February 1,

5,000,000.00
$ 2020

June 30,
2023

REGULAR

PUBLIC
45085 - 19/20 UTILITIES

- COMMISSION

The contractor works with ranchers and farmers to use binsofids as a
fertilizer. The contractor secures afl necessary permitting reguired for the
use of biosollds as & fertilizer. Annual fees for permitting are paid by the
contractor. The contractor manages the agronomic application of biosolids
so that nitrogen added to fields does not exceed crop uptake needs. When
sufficient biosclids have been added to a field to meet its nitrogen needs,
the contractor moves the application operation to a new field, When
moving to a new field, the contractor Is responsible for coordinating with
the trucking contractor for the transportation of blasalids to the new
jocation. The contractor is responsible for ensuring the all county
ardinances are followed during the course of operafions at each field. This
inciudes the posting of signs, flagging of buffer areas where biosolids are
net to be applied, setting up a moblle weather station, a portable toilet and
a washdown station for trucks. The contractor is responsible for the
spreading and discing (incorporation) of the biosolids on each field, Co-
ordination with the ranchers, fammers, and county is the responsibility of
the contractor.

Apiil 15,

5,700,000.00
$ i 2020

April 14,
2025

REGULAR

TOTAL AMOUNT $78,500,000
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| Posting For March 02, 2020

Proposed Modifications to Personal Services Contracts

Commission Heating Date

£2020-03-02 i [apPLY i
Commission . i
PSC Rumber = Heatin Dapartment Additional - Cumulative Description Start End Date A I T
2 Fl [a] [
¢ par Amolnt Total eserip Date pproval Type
Date
The CCORES Responder Management
System integrates the verification of
responder ¢redentials and the
. deployment of responders during an
. DEPARTMENT emergency. The CORES Alert
4095 12/13 - OF EMERGENCY ) Notification System facilitates mass : )
March 2, 2020 0 1,638,972 07/01/2020 06/30/2022 REGULAR
 MODIFICATIONS MANAGEMENT i Feas notification and two-way communication et 7301
-~ ECD to provide immediate delivery of

customized alerts te any number of
relevant recipients, The contract will

" include hours for training and support
hours,

Conduct technical assistance and
consulting for City Depariments engaged
in develaping bullding codes, financing
-programs, and the design, construction
and operation of new buildings, major
renovations, tenant improvements and
. existing buiidings where subcontractors
47199 - 14/15 - ENVIRONMENT for specific areas of expertise are
. MODIFICATIONS March 2, 2020 __ ENV 50 $5,000,000 . required: research, ei:oF;eomic, technical
and environmental analyses, energy
modeling, green building, LEED
(Leadership in Energy and
Environmental Design)and GreenPoint
Rated consulting, post-occupancy
evaluatﬁon,. poiicy and program design
and Implementation support.

06/01/2020 05/31/2023 REGULAR

40634 - 15/16 - March 2, 2020 MAYOR — MYR  $750,600 $2,250,000  The Mayor's Office of Housing and 05/25/2020 11/25/2022 REGULAR

MODIFICATIONS ' ' Community Developmant (MOHCD} is
seeking to establish a peol of qualified
financial advisors to advise the City on
all pertinent issues relating to particular
financings and ensure that the City's
transactions meet all applicable
standards of competence and fiscal
prudence, while adhering to pregram
requirements and affordable housing
objectives, The finandal advisors will;
provide advisory services to competitive
sales, negotiated sales, private
placements, and management of
housing assets and/or bond types (tax
bond, revenue bonds, etc.), provide -
financial advisory services to sbructuring -
the City's affardable housing programs;
and provide advisory services for



Page 2 of 4

Commission
PSC Number  Hearing Department
Date

Additional Cumulative Start

Description End Date Approval Type
Amaunt Total e bate PP P

structuring of particularly complex
develppment proposals,

The contractor will provide on-cait
phiebatomy service 24 hours a day/7
days a week/365 days a year to law
enforcement agencies in the City and
County of San Francisco. Contractor
staff will perform immediate blood draws
(within 45 minutes of call) at various
Jacations on suspects Driving Under the
Influgnce {DUL) who refuse to
* voluptarily submit to 2 chemical test.

These blood draws must be conducted
aCCGitng 1o spadnc standards that

. include informed consent and other legal

March 2, 2020 POLICE - POL  $75,000 $1,075000  requirements, Procedures for blood 10/17/2019 06/30/2022 REGULAR

draws on DUI suspects are different
from blood draws for health reasons.
Contractor staff wilt also participate in
evidence handling tralning by the Office
of the Chief Medical Exarniner and
scheduled court testimony by the District
Attormney.

47850 - 17/18 -
MOPIFICATIONS

Scope Change:

We are updating scope of work to
include phlebotemy service for ather
criminal investigations. Current scope of
waork is only for DUY suspects.

The Scope of Work consists of four (4}
categories of banking and payment
services: (1) Enrollment Services to help
San Frantisco Public Utfities Commission
{SFPUC) increase customer enroliment
In Elecironic Bill Presentment and
Payment (EBPE); (2 EBPP Servites to

PUBLIC .
helg SFPUC increase its customer use of
411-12/13 - March 2, 2020 UTILITIES $900,000 $1,900,000 EBPP throuch a bank ar non-bank EBPP  07/01/2020 08/31/2024 REGULAR
MODIFICATIONS ' COMMISSION -- ' m i -
PUC service; {3} EBPE Services to help SFPUC
increase its customer use of EBPP
through Its own SFPUC
centered/branded EBPP service; and {4)
Other options to deliver EBPP such as
ATMs, Kinsks, Mobile Device, In person
cash, check andfor card payments, and
others,
47498 - 14/15 - March 2, 2020 PUBLIC $1,000,000 $4,300,000 Project Pull is a summer internship 05/02/2020 04/30/20i1 REGULAR
MODIFICATIONS UTILITIES program established to provide
COMMISSION — ' professional guidance in a work
pUC experience setting within the City

Agencies to mativate students to
continue their education so they may
seek employment opportunities in the
public service sector or other highty
disciplined career fields. Students
selected from the program demonstrate
an abliity and interest in professional
careers such as architecture, business,



Commission

PSC Number  Hearing

Date

Additional Cumulative
Amount  Total

Department

' bescripbon

Page 3 of 4

Start

Date End Daté Approval Type -

engimeering and sdence. Consuftant will -
manage the program and advance funds -

. Tor all students interns” and team

leaders’ salaries and program
enrichment activities.

4070 09/10 -
MODIFICATIONS

March 2, 2020

GENERAL
SERVICES

AGENCY - $0
TECHNOLOGY
—-TIS

$41,600,000

As neéded, project specific services for a

variety of highly specialized

Telecommunications and Information

Technology {IT) projects. Setvices will

inciuding systern design, wireless

analysis, business analysis, .

programming, conﬁgurafion and

training, software design, data and voice G7/01/2022 12/31/2026 REGULAR
network architecture, and will vary ’
depending on the requiremeants that are

develeped by the requesting '
department. Servicés are to be provided

in conjunction with the acquisition of

new information technology and

. telecommunications equipmeant,

4096 05-06 -
MODIFICATIONS

March 2, 2020

PUBLIC

£745,000  $2,867,500
HEALTH —'DPFH ’ '

SRR 2X U PRy ANEONS. S SR o  oci I

07/01/2023 06/30/2028 ADMINISTRATIVE
APPROVAL

Therapeutic apheresis is a procedure in
which the patiant's biood is collecred
using autornated FDA approved devi_ces,
separated into its components (RBCs,
WBCs, Platelets and/or plasma) and
fitered. The suspected pathologic
component Is discarded, and the
remaining components are retumed to,
the patient along with replacement
fluids. Auto transfusion services are
used in an effort to reduce allogeneic
{blood from donar} blood transfusion, It
is indicated In a variety of surgical’
pracedures whenever major biood loss is
anticipated and it is the only acceptable
method of transfusion for Jehovah's
Witness patients because blood remains
in continuity within the auto-transfusion
circuit,

Scopa Change:

Therapeutic apheresis is a procedure in
which the patient’s blood is coliected
using automated FDA approved devices,
separated inte its components (RB(s,
WBCs, Platelets and/or plasma)} and
filtered, The suspected pathologic,
component is discarded, and the
remaining compenents are returned to
the patient along with réplacement
fiulds, Auto transfusion services are
used in an effort to reduce-aliogensic
{blood from a dongr) blood transfusion.
It is indicated In a varlely of surgical
procedures whenever major blood loss is
anticlpated and it Is the only acreptable
methad of transfusion for Jehovah's
Witnesses patients because blood

IR S S L P e s s AT At

—_——— Lol
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Commission .
. Additional Camulative L . Start
PSC Number  Hearing Department Description

End Date Approval T
Amount Total . Date a i ype
Date ) )

remains in continuity within the
autotransfusion circuit,

As needed, temporary, supplemental
and credential verification registry
personngt services for the Medical Staff
Services Departments of San Francisco
General Hospltal (SFGH) and Laguna
Honda Hospital (LHH), as weli as for
Community Behavioral Health Services
(CBHS). This service assists current staff
to meet ynanticipated workload peaks in '
demand and whenever staff is
unavaiiable to attend standing meetings.
Conitractor's siail wiil aiso suppurl iin-
42832 - 14/15 - PUBLIC

house staff to verfy providers licenses;
March 2, 2020
MODIFICATIONS - HEALTH -- DPH

$2,240,000 $4,200,000 . . i 07/01/2020 06/30/2025 REGULAR

‘ certificates and board certifications of
physicians, dentists, nutse practiticners,
nurse anesthetists and midwives on as-
needed basis, This will include
assistance with credentialing and
privileging of Medical Staff (2.q., .
physicians, dentists, psychologists &
podiatrists) and Affillate Professicnals
(e.g., nurse practitioners, cettified
midwives, certified nurse anesthetists,
physician assistants), support for Clnicz!
Services realted to Bylaws, Rules and
Regulations.

For San Francisco General Hospital and

Medical Center {SFGHMC) and Laguna
Honda Hospital {LHH), provide off-site
storage and retrieval services through a
compination of scheduled and stat
deliveries, year-round, twenty-four
hiours a day, seven days-a-week

: ' . including holidays. This PSC is reguested

47083 - 13/14 - PUBLIC . -

MODIFICATIONS March 2, 2020 HEALTH — DPH 46,160,000 $13,640,000 for five years or mare a§ the 07/01/2024 06/30/2029 REGULAR .
Department expects the need for these
services to continue and funding to be
available, The services are critical to
maintaining approptiately secure and
accurate medicat records and
maintaining the documentation needed
for treatment, evaluation, billing, and
iega! purposes. '

1 2 ‘next> last»

TOTAL AMOUNT $11,870,000



Page 1 of [

Published on Personal Services Reguest Databsse {http://apps.sfgov.org/dhrdrupal)

Home >

Posting For March 02, 2020

Proposed Modifications to Personal Services Contracts

Commission Hearing Date
£2020-03-02 !

[apeLy |

Additional
Amount

Commission
Heating
Date

Cumulative

PSC Number
. . Total

Pepartment

Approval
EndDate 10

] ipti
escription Date Type

SHERIFF -~
SHF

46615 - 15/16 -

March 2, 2020
MODIFICATIONS:

$66,740 $332,130

Operate a shuttle service from Civic Center
BART station, Balboa Park BART statich, and
possibly San Bruno BART station to the San
Bruno Jail Facility. The shuttle service will
operate on weekends and pre-selected
Holidays from 7:GC am to 2:30 pm, The shuttle
service will provide a large bus with the
pessenger capacity of 29; 1 driver and 28
riders.

05/01/2020 04/30/2021 REGULAR

HUMAN
March 2, 2020 SERVICES —
pss

42881 - 17/18 -

$128,016
MODIFICATIONS

$11,638

This project will convert a large volume of
papar case folders to indexed electronic
document images ready for upioad, using the
Kofax Capture XML import connector, All
scanned documents will be indexed and
released into the Enterprise Content
Management Systemn {ECMS), Open Text
Content Servicer for the San Francisco Human
Services Agency (HSA), Investigations
Department. This project achieves the
following goals: multi-user access to case
documentation, reduction of individual
knowledge dependency (i.e., ahy worker can
work on a case), support for the ability to have
sateflite office Jocations, progress toward a
paperless environment, reduction in physical

07/01/2019 03/31/2020 REGULAR

" storage requirements, and the ability to back-

up case files for disaster recovery.

« first

< previous

12

TOTAL AMOUNT $78,378



Regular/Continuing/Annual

Personal Services Contracts



PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Departmeht: GENERAL SERVICES AGENCY - CITY ADMIN -- ADM Dept. Code: ADM
Type of Request: HAnitial [-JModification of an emstmg PSC (PSC # )
Type of Approval: Olexpedited  #dRegular CAnnual DCQntinuing LJ (Omit Posting)

Type of Service: Refuse collection services

Funding Source: General fund ' : PSC Duration: 8 years
PSC Amount: $65,000,000

1. Déscription of Work
A. Scope of Work/Services to be Contracted Out: :
The contractor will provide refuse collection services {recyclables, compostables, and trash) for City and
County of San Francisco departments.

B. Explain why this service is necessary and the consequence of denial; _
~ These are critical services that City departments require. Denizl of these services would prevent the recovery
and disposal of refuse which would cause negative heaith and environmental impacts to the City,
employees, and public.

C. Has this service been provided in the past? If so, how? If the service was prowded undera prewous psc,
attach copy of the most recently approved PSC.
A contractor has been providing these services through the Refuse Collection and Disposal Ordinance
and MOU Agreements since 2003. We have been advised that we should request approval of a Personal
Services Contract (PSC).

D. will the contract(s) be renewed?
Yes '

E. lf this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an EXlStlng
PSC by another five years, please explain why.
Please see memorandum attached.

2. Reason(s) for the Reguest
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services that require resources that the City lacks (e.g., office space facilities or equ1pment with an
operator)

B. Explain the qualifying circumstances;
Contractor has infrastructure, equipment, vehicles and facilities to perform these duties.

3. Description of Required Skills/Expertise .
A. Specify required skills and/or expertise: “Refuse Collector” permit licensed by the Director of Public
Health (SF Health Code Article 6: Garbage and Refuse, sec. 313), as well as infrastructure, vehicles,
facilities, other equipment, skills, and refuse service expertise are required for City collection
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B. Which, if any, civil service class(es) normally perform(s} this work? 2708, Custodian; 2719, Janitorial
Sves Asst Sprv; 2720, Janitoria[ Services Supervisor; 7355, Truck Driver;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
Yes. The Contractor will provide infrastructure, vehicles facilities and equipment to collect and properiy
process refuse. The Contractor will also provide all approprlate refuse collection bins to City
departments. :

4, If applicable, what efforts has the department made to obtain these services through available resources

within the City?

These services are not available within the City.

5. Why Civil Service Emplayees Cannot Perform the Services to be Contracted Qut

A. Explain why civil seivice dlasses are not applicable.
No civil service classes are licensed to do the work and do not have access to the equipment and facilities
reguired to do the work.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt
a new civil service class to perform this work? Explain. No. Civil service classes are not licensed to do the

work and do not have access to the equipment and facilities required to do the work.

6. Additional Information
A. Will the contractor directly supervise City and County employee? If so, please inciude an explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will beincluded in the contact? If so, please explain what that will entail; if not, explain why not.
No. No training will be provided.

C. Are there legal mandates requiring the use of contractual services?
No. ‘

D. Arethere federal or state grant requirements regarding the use of contractual services? If so, ptease
explain and include z2n excerpt or copy of any such apphcable requirement.
No. .

tE. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the beard or commission action.
No.

F. willthe proposed work be completed by a contractor that has a current PSC contract with your '
department? 1f so, please explain.
No.

7. Union Notification: On 10/11/2019, the Department notified the following employee organizations of this
PSC/RFP request: '
Bldg Mtl & Constr Teamsters, L 853 SEIU 1021 Miscellaneous

iZ | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE: '

Name: Joan Lubamersky  Phone: 4155544859  Email: joan.lubamersky@sfgov.ore
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Address: One Carlton B. Goodlett Place Room 362 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCHA1761-19/20
DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required ‘

DHR Approved for 03/02/2020



Receipt of Union Notiﬁcation(s) |



Kyaun, Flérence (ADM)

From:’ Lubamersky, Joan {ADM)

Sent: Friday, October 11, 2019 3:34 PM

To: ~ Kyaun, Florence (ADM)

Subject: Receipt of Naotice for new PCS over $700K PSC # 41767 - 19/20

Please scan and email this to me.

—Original Message—

- From: dhr-pseeoord mator@sfgo\! org [mailto: dhr—psccoordmator@sfgov org} On Behaif Of } }oan lubamersky@sfgov.org
" Sent: Friday, October 11, 2015 3:25 PM

To: Lubamersky, Joan {ADM) <joan.lubamersky@sfzov.org>; Ricardo. Iopez@sfgov org; Basconcillo, Katherine (PUC)
<kbasconcillo@sfwater.org>; pcamarillo_seiu@sbcglobal.net; Wendy.Frigillana @seiu1021.org;
pscreview@seiul1021.0rg; ted. zarzeckl@semlﬁ?.l net; davidmkersten@gmail.com; ablood@cirseiu. org,

xiumin. li@sejiulD21.org; Poon, $in Yee (HSA} <sin.yee.poon@sfgov.org>; david.ca nham@se:ulOZl org; :
jtanners40@acl.com; Lubamersky, Joan (ADM) <joan. iubamersky@sfgov org>; DHR-PSCCoordinator, DHR (HRD) <dhr-
psccoordinator@sfgov.org>

Subject: Receipt of Notice for new PCS over $IODK PSC#41761-19/20

RECEIPT for Unidn. Notification fDr PSC 41761 - 19/20 more than $100k -

The GENERAL SERVICES AGENCY - CITY ADMIN — ADM has subntitted a request for a Personal Services Contract {PSC).
41761 - 159/20 for $65,000,000 for initial Request services for the period 01/01/2020 ~ 12/30/2027. Notification of
30 . '

days (60 days for SEIU) is required.

After logging into the system please select link below, view the information and verif\"[ receipt:

hitp://apps.sfgov.org/dhrdrupal/node/14082 For union notification, please see the TO: field of the email to verify

receipt. if you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to

NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and

verify the list of untons and emails. EDIT the document again , change the state back START UNION NOTIFICATION and
_ SAVE You should receive the, emali with all unions to the TO: field as intended '



Lubamersky, Joan (ADM)

From; _ . "Lubamersky, Joan {ADM}

Sent: ‘ Friday, October 11, 2019 3:43 PM

To: A i : connections@teamsters853.org; lpinedo@teamsters?53.0rg

Ce _ 'DHR-PSCCoordinator, DHR {dhr-psccoordinator@sfgov.org)’

Subject: . ' Personal Services Contract 41761 18.20 _

Attachments: . ' - Receipt of Natice for new PCS over $100K PSC # 41761 - 1920.pdf; PSC 41761 19,20

Rafuse Collection.pdf

To: Teamsters Local 853

The Office of Contract Administration of the City and County of San Francisco proposes to do a Personal Services
Contract (PSC) to contract fer refuse collection for Ciw depar’tments. lnformation on this PSC is attached. .

City departmeﬂts are requrred by the: Department of Human Resources and the Civil Service Commission to notlfy
employee organizations when reguesting to contract for services that City employees could possibly perform. Inthis
case, Class 7355 Teamster could possibly perform some of the duties of the PSC. Your union Is listed as one that would
be notified through the City’s on line system, however it appears that you were not. Typically, unions have seven or 30
days to raise questions about a PSC.

if you should have any guestions, please let me know at joan, Lubamerslw@sfgov ong or contact the Department of
Human Resources, DHR- PSC coordinator at dhr- Dsccoordlnator@sfecv Org

Thank you.

 Attachments: Proposed PSC 41761 19.20

Poan Labamershy

General Services AgencywOfF ce of the City Adminjstrator
City Hall -

One Carlton B. Goodlett Place, Room 362

San Francisco, CA 94102

. Direct: 1-415-554-4859

Direct: Main 1-415-554-4148 or 1- 415 554-4851

Fax: 1-415-554-4849



Additional Attachment(s)



" OFFICE OF THE

CITY ADMINISTRATOR

London N, Breed, Mayor
Naomi M. Kelly, City Administrator

October 12, 2019
MEMORADUM

- TO: - Honorabig Civil Service Cginmission
CROM: Toan Lu%\m N dAanes

e —City'A;dministrator"Contracts-(io'ordinator——'" e At

SUBT: Request for Seven Year Duration
Office of Contract Adminisiration PSC 41 76 119, 20
Refuse Couectmn

The department is re:questing an eight year duration for this Personal Services Contract because
the procurement process for these services is long and complex. The curreat procurement was
for six years, and the department found that it was too short. Havmg a longer term arrangement
will be more eﬁﬁcwnt to administer and to deliver services.

Please let me know if you should have any questions.

Thank you for youi' consideration.

Copy to: Daniel J. Sanchez, Office of Contract Administration -

. 1 Dr. Carlton lB. Goodlett Place, City Hall, Room 362, San Franclsco, CA 94102
Telephone (415) 554-4852; Fax (415) 554-4849



© . 10M0/2018 ' ‘ ARTICLE 8: GARBAGE AND REFUSE xx

'San Francisco Health Code

'SEC. 313. ROUTES OF GARBAGE COLLECTORS - COLLECTION
PERMITS. | |

It shall be unlawful for any person, firm or corporation (whether such person, firm or corporation is
licensed to collect refuse or not, as provided In Sections 4 and 8 of that certzin ordinance "No. 17.083,
approved by the electors at the general election held on November 8, 1932, providing for the collection and
disposition of refuse in the City and County of San Francisco; praviding for the licensing of refuse
collectors by the Director of Public Health; fixing the maximum rates or charges for the collection of refuse
by licensed tefuse collectors, from homes, apartment houses, stores, etc.; dividing the City and County of
San Francisco into collection routes; providing for penalties for the violation of the provisions of said
ordinance") to colle¢t any refuse from any dwelling place, household, apartment house, store, office
building, restaurant; hotel, institution or commercial establishment in the City and County of San Francisco

- or on any of the garbage routes into which said City and County, is divided (under and by virtue of the
provisions of Section 4 of the aforesajd ordinance, approved by the electors at the general election held on
November 8, 1932) without first having obtained from the Director of Public Health a permit so to do in the

. manner and on the terms and conditions specified in Section 4 of the aforesaid ordinance approved by the
electors at the general election held on November 8, 1932. ' '

Any permit applied for by any person, firm or corporation and issued by the Director of Public Health
- under the provisions of the aforesaid ordinance approved by the electors at the general election held on
November 8, 1932, shall be for a certain route or certain routes as said route or routes are defined,
designated and delineated by Section 4 of said ordinance approved by the electors at the general election
held on November 8, 1932, and shall constitute petmission to collect refuse only en the route or routes
designated in said permit. ' : '

It shall be unlawful for any person, firm or corporation holding 2 permit from the Director of Public
Health (under the provisions of Section 4 of the aforesaid ordinance adopted by the electors at the general
clection on November 8, 1932) to collect garbage or to attemnpt to collect refuse from any dwelling place,
household, apartment house, store, office building, restaurant, hotel, institution or commercial - .
establishment, situated on any other route or routes than the route or routes for which siich permit is issued. -

The term "refuse” as used in this Section shal] be taken to mean all waste andr discarded inater_iais as
defined by Section'1 of the aforesaid ordinance adopted by the electors at the general election held
November 8, 1932. : :

library.amjegal com/alpscripts/get-content. aspx ' —-9- - . . il



PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 17)

Department: CONTROLLER -- CON : Dept. Code: CON
Type of Request: _ Ainitial OModification of an existing PSC (PSC # )
Type of Approval; " OExpedited Regular [JAnnual A [Continuing [ (Omit Posting)

Type of Service: Assessment of PeopleSoft Financial System Chart Fields & Business Units

Funding Source: General & Non-General Fund - PSC Duration: 6§ years
PSC Amount: §2,800,000

1. Description of Work

A. Scope of Work/Services to be Contracted Out: )
The City seeks consultants to develop an approach for assessing required Chart Field, Set 1D and Business
Units from our status quo approach that includes 9 Business Units and at least 2 Set iDs in the City’s Oracle
PeopleSoft 9.2 Human Capital Management (HCM) system, 1 Business Unit in the City’s Oracle PeopleSoft-
5.2 Financials and Supply Chain Management System (FSCM) General Ledger Module and up to 3 Business
-Units in some of the other 16 FSCM Modules, perform the assessment to determine the changes needed,
benefits to workflows and reporting, create, manage and implement a detailed implementation plan to
execute all changes in PeopleSoft. '

B. Explain-why this service is necessary and the conseguence of denial: :
These services are critical to ensuring that Citywide systems and the associated rnodu]es{SF Financials, SF
Procurement, SF People & Pay, SF Learning, SF Reports and Analytics and SF Budget) are available for over
6,000 city users and the entire City supplier community to control end user access, reports and queries,
workflows and batch processes. The services will also help provide critical upgrades, enhancements and
new functionality, on PeopleSoft that will'support the effective operation of City departments. Denial could
result in critical functionality not being available to support City departments, and inability to generate
department specific fina nc:al statements from the Citywide systems.

C. Has this service been provided in the past? if so, how? If the service was provided under a previous P5C,
attach copy of the most recently approved PSC. -
This service has not been provided in the past and has not been previously approved by the Civil Service
Cormmission.

D. Will the contract(s ) be renewed?
if needed, contracts resulting from this sohc;tatlon may be extended.

E. Ifthis is a request for a new PSC in excess of five years, or if your request is to extend {modify) an existing

- PSC by ancther five years, please explain why. '
The justification for the PSC to be 6 years is due to the need for the Controlier's Office and other City
Departments to continue to assess and implement future system enhancements, modifications and
additional post go-five support for the City’s Oracle PeopleSoft, Human Capital Management, Enterprise
Learning Management, Oracle Business Intelligence Applications, Oracle Business Intelligence
Enterprise Edition and City related systems as it pertains to Chart Fields, Set IDs, and Business Unit Set
Ups.

2. Reasonis] for the ReqUest
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A. Indicate all that apply (be specific and attach any relevant supporting documents):

{A Short-term or capital projects requiring diverse skills, expertise andfor knowledge.

B. Explain the qualifying circumstances:
Sarvices are highly specialized and short-term in nature. Knowledge transfer, training and
documentation at the end of services provided will occur so that City staff can gain skills and expertise
to provide these services going forward. The City seeks consultants to develop an approach for
assessing required Chart Field, Set ID and Business Units from our status quo approach that includes 9
Business Units and at least 2 Set iDs in the City’s Oracle PeopleSoft 9.2 Human Capital Management
(MCM) system, 1 Business Unit in the City's Oracle PeopleSoft 9.2 Financials and Supply Chain
Management System (FSCM) General Ledger Module and up to 3 Business Units in some of the other 16
FSCM Modules, perform the assessment to determine the changes needed, benefits to workflows and

reporting, create, manage and implement a detailed implementation plan to execute all changes in
PeopleSoft.

3. Description of Required Skills/ Expert:se
A. Specify required skills and/or expertise: Requires expert level functional and technical knowiedge of
Oracle PeopleSoft systems, Oracle Business intelligence. Experience to include tralmng and knowledge
transfer services related to systems. Expertise required in working with public sector clients with a
minimurm budget of $1B that uses Oracle PeopleSoft Financials and Supply Chain Management system
and had a complex Business Unit Setup (e.g., multiple Business Units that may be module-specific,
department-specific, etc). Expertise includes Active Certified Public Accountant License, published
Comprehensive Annual Financial Reports, 5 years of experience in Oracle PeopleSoft 9.2 Financials and

Supply Chain Management System and Oracle PeopleSoft 9.2 Human Capital Management, Change
Management and User Training experience.

B. Which, if any, civil service class{es) normally perform(s) this work? 1052, IS Business Analyst; 1053, 1S
Business Analyst-Senior; 1054, IS Business Analyst-Principal; 1064, IS Prg Analyst-Principal; 1070, 1S
Project Director; 1657, Accountant IV; 1825, Prnpl Admin Analyst 1i; 0931, Manager lll; 0932,
Manager IV; (0933, Manager V; ‘

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No.

4. if applicable, what efforts has the department made to obtain these services through available resources
within the City?

This work is highly specialized, and requires expertise with various PeopleSoft moduies and related systems,
accounting with specialized expertise with Chart Fields, Set IDs and Business Unit Set Ups. Contractors will
work alongside existing Controller staff who will provide information as needed. No other resources across the
City have the expertise needed to provide these services.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Services require expert level knowledge of PeopleSoft and related systems as it pertains to accounting
requirements. They are highly specialized and short term in nature. Knowledge transfer, training and

documentation at the end of services will occur to help City staff gain skills and-expertise to provide
these services going forward.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
-adopt a new civil service c!ass to perform this work? Explain. No, the work is short-term and highly
speciatized in nature.

6. Additional Information .
A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.
No.

" B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be inciuded in the contact? if so, please explain what that will entail; if not
explain why not. :

Yes. Knowledge transfer, training and documentation at the end of services will occur to help City staff
gain the skills and expertise to provide these services going forward. Estimated number of training

hours is 40 hours to accountants, PeopleSoft technical and functional analysts, managers and .
Al ha i in +im197n 0833 0937, 0g21 1064 1054 1052, 1052 12725 1657 rlagses.

(PPN TR Y
C/\(-‘—UL[V\_JJ 6\_![\_!“”, i1 Wl I A
C. Are there legal mandates requiring the use of contractual ser'vices?
No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement. '
No. ‘ ‘

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. -~ ‘

F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? !f so, please explain.
Yes. The winner bidder is TBD and may {or may not) be a contractor with a current personal services
contract with our department.

7. Union Notification: On 01/03/2020, the Department notified the following employee organizations of this
PSC/RFP request:
Municipat Executive Association; Prof & Tech Eng, Local 21; Professional & Tech Engrs, Local 21

1 CERTiFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COMPLETE AND ACCURATE: '

Name: Joyce Kimotsuki F’hone: {415) 554-6562 Email: joyce kimotsuki@sfgov.org )

v

Address: 1 Carlion B. Goodlett Place, #306 San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45328 -19/20

DHR Analysis/Recommendation: - Civil Service Commission Action:
Commission Approval Required ‘
DHR Approved for 03/02/2020
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| Receipt of Union ,Notiﬁcati-()n(s) | |
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From: dhr-psceoordnator@sfaov.org on behalf of jovee kimotsuki@sigov.org ]

Ta: ] Kimotsuki, Joyce (CONY): WendyWong26@yahoo.com; wendvwong26@vahog.com; tmathews@ifpte21.orq;
kschumacher@ifote21.0rg; pkim@®ifote21.0ra; amakayan@ifpte?lorg; | 21PSCReview@ifptes1.om;
camaguey@sfmea,com (contac); Christina@sfmea,corm; staff@sfmea.com; Kimaotsuki, Jovee (CONY; DHR-
PSCCoordinator, DHR (HRE) - :

Subject: Receipt of Notice for new PCS over $100K PSC # 45328 - 15/20

Date: Friday, January 3, 2020 6:47:45 PM

RECEIPT for Union Notification for PSC 45328 - 19/20 more than $100k

The CONTROLLER -- CON has submitted a request for a Personal Services

Coniract

(PSC) 45328 - 19/20 for $2,800,000 for Initial Request services for the
period

U3/02/2020 — 03/01/2026. Notification of 30 days (60 days fur SEIU) s
required. -

After logging into the system please sefect fink below, view the information
and
verify receipt:

hitip:/fapns.sfeov.org/dhrdrupal/node/14427 For union notification, please see

the TO: field of the email to verify receipt. If you do not see all the

unions .

you intended to contact, the PSC Coordinator must change the state back to

NOT . ‘

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
" should receive the email with all unions to the TO: field as intended

-14-



Addit_ibnal Attachmenf(s)
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PSC 45328-19/20 Training

Knowledge transfer, fraining and documentation at the end of services will occur so that City staff are
able to provide these services going forward. Estimated number of training hours is 40 hours to
accountants, PeopleSoft technical and functional analysts, managers and executives.

-16~



PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: FIRE DEPARTMENT — FIR | ' " Dept. Code: FIR
Type of Request: ‘Alnitial U'Modification of an existing PSC {PSC # )
" Type of Approval: Uexpedited {HRegutar LAnnual DContinuin,‘gI L1 (Omit Posting)

Type of Service: Behavioral Health Services for First Responder Employees and Dependents

Fundlng Source: General Fund ‘ . :
PSC Amount: 55,000,000 PSC Est, Start Date: 02/01/2020  PSC Est. End Date 06/30/2023

1, Description of Work
A. Scope of Work/Services to be Contracted Out:

Contractor will provide specialized Employee Assistanice Program {EAP) to members of severai of the City's First
Responder agencies and-their dependents. This will be a multi-agency program, and the Fire Department will
take the lead on the contract. The two agencies starting the program will be the San Francisco Police
Department and the San Francisco Fired Department, with the possibility of the Sheriff, Medical Examiner, and
Dispatch (DEM) participating at a later date. The services will include, but not be limited to, specialized
outpatient behavioral health services, and critical incidence stress response services.

B. Explain why this service is necessary and the consequence of denial:
This specialized services is necessary to help members of the First Responder community (firefighters, EMS
personnel, police officers, etc.) and their families manage stress from their duties as first responders. While the
majority of services are expected to be provided locally, a network of national providers needs to be avaitable
for dependents residing outside the San Francisco Bay Area and any personnel temporarily away from the San
Francisco Bay Area. Denial of service will lead to higher incidences of stress related issues possibly adversely
affecting the performance of fire department personnel in their interactions with the pubiic.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC. _
The SFPD currently has a program in place with an outside provider, but are in need of finding a new
provider. Further, while the SFFD had previous CSC approval, the department was unsuccessful in finding an
appropriate vendor through the RFP process. This would be a new service for the Fire Department. The
departments are hoping with mutual collaboration te find a provider who can address the needs of each
agency.

D. Will the contract(s) be renewed?
We anticipate renewing the contract.

E. if this Is a reguest for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.,
not applicable

2. Reason(s) for the Request : ,
A. Indicete all that apply (be specific and attach any relevant supporting documents):

¥ Regulatory or legal requiremnents, or requirements or mandates of funding source(s) which limit or preclude
the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

-17-



B. Explain the qualifying circumstances: A ,
Agreed to provide these EAP services as part of recent Local 798 MOU negotiations, with qualified licensed
clinicians who specialize in First Responder issues.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Clinicians contracting with selected provider must have a minimum
qualification of a master's degree In Psychology or Social Work and be licensed by the state board as a
Licensed Clinical Social Worker {LCSW), Marriage and Family Therapist (MFT), Licensed Professional Clinical
Counselor (LPCC) or Doctor of Pyschology (PsyD or PhD). Clinicians must also be culturally competent to
work within a first responder cutture. '

B. Which, if any, civit service class{es) normally perform(s) this work? 2574, Clinical Psychologist; 2576, Sprv
Clincal Psychologist; 2910, Social Worker; 2912, Senior Social Worker; 2931, Marriage, Family & Child
Cnslr; 2935, 5r Marriage, Fam & Cid Cnsir;

C. Wil contractor provide facilities and/or eguipment not currently possessed by the City? 1f so, explain: No. '
We expect individual clinicians to operate out of their own office space when counseling members.

4. }f applicable, what efforts has the department made to obtain these services through available resources
within the City? - - _ . ' ‘ : .

Both the Fire Department and Police Department have internal stress unit teams, but the demand for their
services is grater than their capacity and scope of practice. The contract will allow the departmerit to expand stress
related coverage to dependents as well as more members. The FD and PD have also been warking very-closely with
the City's HSS EAP team to identify this particular gap in service in the City's current programs. The HSS team has
been supportive and offered valuable guidance in shaping this proposed external program.

f

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable. ' : A
The service needs to be available statewide and nationwide in order to be offer services to dependents-of
Department employees, many of whom reside outside San Francisco cify limits.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No. A new civil service class is not necessary.

6. Additional Information o o
A, Will the contractor directly supervise City and County employee? If so, please include an explanation.
No. ’ : '

B. Will the contractor train City and County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
No. Training is not needed. '

C. Arethere legal mandates requiring the use of contractual services?
No. : '

D. Are there federal or state grant requirements regarding the use of contractual services? f so, please
explain and include an excerpt or copy of any such applicable reguiretment.
No. ' :

E. Hasa board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action. ‘
No.
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F. Will the proposed work be completed by a contractor that has a current PSC contract with your
* department? If so, please expiain.
Na.

7. Union Notification: On 12/02/2019, the Department notified the following employee organizations of this
PSC/RFP request:

Prof & Tech Eng, [ocal 21; Professional & Tech Engrs, Local 23; SEIU 1021 Miscellaneous; SEIU Local 1021

I/ | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED JN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: EIaineWaIters Phone: {415}558-3418 . Email: elaine.walters@sfgov.org

Address: 698 Second Street San Francisco, CA 94107

B S e L T T T T T T e e I TI I T T

FOR DEPARTMENT OF HUMAN RESQOURCES USE-

PSC# 43972 - 19/20 .
DHR Analysis/Recommendation: : Civil Service Commission Action:
Commission Approval Reguired ‘

DHR Approved for 03/02/2020
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Fromt: . hr—gsccoordmator@s_fgov ord on behalf of elaing walters@sfgov.org

To: Walters. Flaine {FIR); sarah.wilson@selu102 1.0ra; thomas.vitale@seu1021 . org; Sandeep.lal@seiul021.me;
leah.berlanaa@seiu1021.0rg; Ricardo.lopez@sfoov.org; Basconcillo, Katherine (PUCY:

pcamarilio seiv@sbeglobal.net; Wendy. Frigilianz @seit1021.org: pscreview@sely1021.0rq;

ted zarzeckifselu1621.net; davidmkersten®qgmail.com; ablood@cirseiu.org; Xiumir. i@seiu102 1.org; Poon jotls)

Yee {HSAY; david.canham@seiuitzl.org; jtannerd40@aol.com; WendyWonga26@vahoe,com:

~ " wandywona?26@vahoo.com: tmathews@ifpte21.org; kschumacher@ifte?1.org; pkim@ifpte?1.org; :
amakayan@ifpte2.org; 21 PSCReview@ifpte?1.org; Chenard, Stephanie (FIRY: DHR-PSCCoordinator, DHR
(HRD
Subject: - Receipt of Notice for new PCS over $100K PSC # 43972 -'19j20
Date: Monday, December 2, 2019 12:25:35 PM

RECEIPT for Union Notification for PSC 43972 - 19/20 more than $100k

The FIRE DEPARTMENT - FIR has submitted a request for a Personal Services
Contract (PSC) 43972 - 19/28 for $5,000,000 for Initial Request services for

the . oo
period 02/01/2020 — 06/30/2023. Notification of 30 days {60 days for SEIU)

is ‘ '
required.

Afier logging info the system please select link below, view the information
and

verify receipt:

. http://apps.sfeoy org/dhrdrupal/nodg[MZSQ For union notlﬁcatlon please see
the TO: field of the emai] to venfy receipt. If you do not see all the :

unions

you intended to contact, the PSC Coordinator must change the state back to

NOT '

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the

document again , change the state back START UNFON NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: ﬁeld as intended

-21-



Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: PUBLIC UTILITIESVCOMN!ISSEON - PUC ’ Dept. Code: PUC
Type of Request: Alnitial CIModification of an existirig PSC(PSC#__ . }
Type of Approval: ClExpedited * PRegular  [JAnnual OContinuing [} {Omit Posting)

Type of Service: Biosolids Beneficial Use — Land Application (68413)

_Funding Source: Wastewater Enterprise Operating Budget ~ PSC Duration: 5 years
PSC Amount: $5,700,000

1. Description of Work
A. Scope of Work/Services to be Contracted Out: N _
The contractor works with ranchers and farmers to use biosolids as a fertjiizer. The contractor secures all
necessary permitting required for the use of biosolids as a fertilizer. Annual fees for permitting are paid by
"the contractor. The contractor manages the agronomic application of biosolids so that nitrogen added to
fields does not exceed crop uptake needs. When sufficient biosolids have been added to a field to meet its
nitrogen needs, the contractor moves the application operation to a new field. When moving to a new ‘
field, the contractor is responsible for coordinating with the trucking contractor for the transportation of
biosolids to the new location. The contractor is responsible for ensuring the alf county ordinances are
followed during the course of operations at each field. This includes the posting of signs, flagging of buffer
areas where biosolids are not to be applied, setting up a mobile weather siation, a portable toilet and a
~ washdown station for trucks. The contractor is responsible for the spreading and discing {incorporation) of
" the biosolids on each field. Co-ordination with the ranchers, farmers, and county is the responsibility of the
contractor.

B. Explain why this service is necessary and the consequence of denial:

. The City's wastewater treatment plants separate solids out from influent and send them to anaerobic
digesters where they are biologically treated. The resulting material is called biosolids, a nutrient rich
material which is used as a fertilizer. On average the city produces 175 wet tons of bioseclids a day. This
material is a resource but there must be a system in place for its reuse. There is only storage for
approximately 24 hours worth of biosolids production at the City's wastewater treatment plants.

C. Has this service been proVided inthe past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC. !
This service has always been provided through a contract. The previous contract number was 68412
with PSC number 44486-1819, - :

D. Will the contract(s) be renewed?
Yes. '

E. If this is a request for a new PSC in excess df_ﬁve years, or if your réquest is ta extend {modify) an existing -
PSC by another five years, please explain why. ‘ 4
not applicable

2. Reason(s} for the Request : '
A, Indicate all that apply (be specific and attach any relevant supporting documents):

—22—
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Page 2 of 3

iZ Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator).

B. Explam the guakifying circumstances:

. This service requires permits that can take multtple years to secure, agreements with farmers and
ranchers, heavy equipment and facilities in Solano County to store this equipment. The Wastewater
Enterprise does not have these resources necessary for the execution of the services this contract
provides, '

3. Description of Required Skills/Expertise
A. Specify required skilis and/or expertise: This contract req uires an agronomist with experience in
biosolids application, biosolids permitting and biosolids regulations. Agronomic rates must be
calculated for each field, Operations must abide by all regulatory requirements. This contract also
requires heavy equipment associated with the application of biesolids including front loaders, tractors,
biosolids spreaders, and discs.

B. Which, if any, civil service class{es) normally perform(s} this work? none

C. Will contractor providé facilities and/or equipment not currently possessed by the City? If so, explain:
Yes, contractor provides permitted land for biosolids reuse, and heavy equipment associated with the
application of biosolids including front loaders, tractors, biosolids spreaders, and discs.

4, if applicable, what efforts has the department made to obtain these services through available resources

within the City?

Wastewater Enterprise has not made an effort to obtain these services through available resources within the

city.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The city does not hold any permits for the application of biosolids for agricultural use. These perrmts
are held by the contractor through an agreement with the farms and ranches where biosolids are
applied. The city also does not own the equipment necessary for the application and incorporation of
biosolids, nor does the city have a facility to store this equipment in Solanc County where the work for
- this contract occurs. There is also no civil service classification for agronomist.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. Agronomist could be adopted as a new
civil service class. However the city would still not have the requisite permitting nor have the
equipment or agreements with farms and ranches necessary to acheive this scope of work.

6. Additional information
A. Wil the contractor directly supervise City'and County employee? If so, please include an explanation,
No.

B. Will the contractor train City and Count'y employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not;
explain why not.

No. The contractor will not train City employees as there are currently no plans for City employees 1o
perform this work.

—93—



Page 3 of 3

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No. '

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action,
No.

F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
. department? If so, please explain. :
No..

7. Union Notification: On 01/24/2020, the Department notified the following empioyeé organizations of this
PSC/RFP request:
all unions were notified

| CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
TH!S EORM 1S COMPLETE AND ACCURATE:

Name: Bill Irwin  Phone: 415-934-3975  Email: wirwin @sfwater.org

Address: 525 Goldan Gate Avenue 8th Floor San Francisco, CA

T s s ot T S T 12 L LA S LR LSS E L L bt bbbl bib bbbl

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 45085-- 19/20

DHR Analysis/Recommendation: : Civil Service Commission Action:
Commission Approval Required ' o
DHR Approved for 03/02/2020

.......24.....



Receipt of Union Notification(s)
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1"}

Department: * PUBLIC UTILITIES COMMISSION -~ PUC ' Dept, Code: PUC

Type of Request: Ainitial CModification of an existing PSC (PSC # )
Type of Approval: ClExpedited JRegular [JAnnual Clcontinuing [ (Omit Posting)

Type of Service: Biosolids Beneficial Use — Land Applieation '

Funding Source: WWE Biosolids Mgt. Operating Budget
PSC Amount: $2,100,000 PSC Est. Start Date: 04/01/2015  PSCEst. End Date 03/31/2023

1. Descrintion of Work

A. Scope of Work/Services to be Contracted Out:

The contractor works with ranchers and farmers to. use biosolids as a fertifizer. The conractor secures all
necessary permitting required for the use of biosolids as a fertilizer. Annual fees for permitting are paid by the -
contractor. The contractor manages the agronomic application of biosolids so that nitrogen added to fields does -
not exceed crop uptake needs. When sufficient biosolids have been added to a field to meet its nitrogen needs,
the contractor moves the application operation to a new field. When moving to a new field, the contractor is
responsible for coordinating with the trucking contractor for the transportatlon of biosolids to the new focation.
The contractor is responsible for ensuring the ail county ordinances are followed during the course of
operations at each field. This includes the posting of signs, flagging of buffer areas where biosolids are not to be
applied, setting up a mobile weather station, a portable toilet and a washdown station for trucks. The contractor
is responsible for the spreading and discing (incorporation). of the biosolids on each field. Co-ordination with the
ranchers, farmers, and county is the responsibility of the contractor.

B. Explain why this service is necessary and the consequence of denial:
The City's wastewater treatment piants separate solids out from influent and sends them to anaerobic digesters
where they are biologically treated. This service is necessary because the resulting material called biosolids, a
nutrient rich material is used as a fertilizer. On average the city produces 175 wet tons of biosolids a day. There
is only storage for approximately 24 hours’ worth of hiosolids production at the City's wastewater treatment
plants. If this contract is denied, this biosolids material, which is a resource won't be able to be used, unless
there is a system in place for its reuse.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the maest recently approved PSC.
This service has atways been provided through a contract with the Office of Contract Administration.

D. Will the contract(s) be renewed?

Yes.

E. Ifthisisa 'req-uest for a new PSC in excess of five years, or if your request is to extend (modify) an existing PSC
by another five years, please explain why.
not applicable

2. Reason{s) for the Request
A. Indicate all that apply (be specific and attach any relevant supporting documents):

&2 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an operator).

—-28~—



B. Explain the qualifying circumstances:

This service requires permits that can take multiple years to secure, agreements with farmers and ranchers,
heavy equipment and facilities in Soiano County to store this equipment. The Wastewater Enterprise does
not have these resources necessary for the execution of the services this contract provides.

3. Description of Reqmred SkIIIs/Expertlse
A. Specify required skills and/or expertise: - This contract requires an agronomist with experience in biosolids

B.

C

application, bicsolids permitting and biosolids regulations. Agronemic rates must be calculated for each
field. Operations must abide by il regulatory requirements, This contract also requires heavy equipment

‘associated with the appiication of biosolids including front loaders, tractors, biasolids spreaders, and discs.

Which, if any, civil service class(es) normally petform(s) this work? none'

Wiil contractor provide facilities and/or equipment not currently possessed by the City? If so, expiain: Yes,
thé contractor provides permitted land for biosolids reuse, and heavy equipment associated with the
application of biosolids including front loaders, tractors, biosolids spreaders, and discs.

4. If applicable, what efforts has the department made io obtain these services through available resources
within the City? . '
Wastewater Enterprise has not made an effort to obtain these services through availabie resources within the city.

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

6.

The city does not hold any permits for the apptication of biosolids for agricuitural use. These permlts are
held by the contractor through an agreement with the farms and ranches where bicsolids are applied. The
city also does not own the equipment necessary for the application and incorporation of biosolids, nor does
the city have a facility to store this equipment in Selano County where the work for this contract occurs.
There is also no civil service classification for agronomist.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a

new civil service class to perform this work? Explain. Agronomist could be adopted as a new civil service
dass. However the city would still not have the requisite permitiing nor have the equipment or agreements
with farms and ranches necessary to achieve this scope of work.

Additional Information

A

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No.

Will the cohtractor train City and County employees and/or is there a transfer of knowledge component
that will be induded in the contact? If so, please explain what that will entall; if not, explain why not,
Na. The contracior will not train City employees as there are currently no plans for City employees to
perform this work.

Are there legal mandates requiring the use of contractual services?
No.

Are there faderal or state grant requirements regarding the use of contractual services? If so, piease
explain and include an excerpt or copy of any such applicable requirement.
Na. :

Has a board or commission deterrmined that contracting is the most effective way to provide this service?
if so, please explain and include a copy of the bpard or commission action.
No. '

09—



F.- Will the préposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No. ‘ '

7. Union Notification: On 01/17/2019, the Department notified the following employee organizations of this
PSC/RFP request: ‘ ‘
all unions were notified

A 1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Name: Shamica Jackson  Phone: 415-554-0727  Email: Slackson@stwater.org

Address: 525 Golden Gate Avenue, 8th Floor San Francisco, CA 94102

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 44486 - 18/19
DHR Analysis/Recommendation: action date; 03/04/2019
Commission Approval Required Approved by Civil Service Commission
03/04/2013 DHR Approved for 03/04/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: DEPARTMENT OF EMERGENCY MANAGEMENT - Dept. Code: ECD

Type of Ciinitial AModification df an existing PSC (PSC # 4095 12/13)
Reguest: _
Type of CExpedited ~ MRegular [1Annual Ocontinuing [ {_Omit '

Approval: A - Posting)
Type of Service: Alert Notification ‘

Funding Source; Homeland Security Grant Funds

PSC Original Approved Amount: $1,092,648 = PSC Original Approved Duration: 04701713 -
‘ 03/31/18 (5 vears)

PSC Mod#1 Amount: 5546,324 l PSC Mod#1 Duration: no duration added

PSC Mod#2 Amouhtr no amount added - PSC Mod#2 Duration: 04/01/18—06/30/20_ (2 years 13
weeks) - .
PSC Mod#3 Amount: no amount added PSC Mod#3 Duration: 07/01/20—06/30/22 (2 years)

PSC Cumulative Amount Proposed: $1,638,972 PSC Cumulative Duration Proposed: 3 years 13
. ' weeks .

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
The CORES Responder Management System integrates the verification of responder credentials and
the deployment of responders during an emergency. The CORES Alert Notification System facilitates
mass notification and two-way communication to provide immediate delivery of customized alerts to
any number of relevant recipients. The contract will include hours for training and support hours.

B. Explain why this service is necessary and the conseguence of denial:
During an emergency, officials need to be able to provide the public with information quickly. The
CORES platform supports communication delivery to, phone, email, text message, pagers, facsimile:,'
radio and CAP XML compliant devices. A denial of this request would severely limit our department’s
ahility to provide notification to the public during an emergency that may be potentially life saving.

C. Has this service been provided in the past? If so, how? If the service was provided under a
nrevious PSC, attach copy of the most recently approved psC.
Yes

D. Will the contract(s) be renewed?
Yes

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
To match the contract term and performance period.

T

2. Reason{s) for the Reguest

—372-



A,

Display all that apply

1) Regulafory or legal requirements, or requirements or mandates of funding source(s} which limit or
prectude the use of Civit Service Employees. Include a copy of the applicable requirement or mandate.

Explain the qualifying circumstances:

The Homeland Security Grant Program is being used to fund this project. Conditions of the grant
include a personnel cap limit, which has already been reached. No additional grant funds can be
used forward personnel costs. Contractor costs for specific projects are excluded from the
personnel cap limitation and provide the only avenue to complete the project.

B. Reason for the request for modification:

To extend the PSC end dateé to cover options years available under the Alert Notification &
Warning contract.

3. Description of Required Skills/Expertise -

A. Specify required skills and/or expertise: Provide technical training on the use of the CORES

system. Provide technical support for CORES Responder Management System (RMS) and Alert
Notification System (ANS)

Which, if any, civil service - class(es) normally perform(s) this work? 1033, IS Trainer-
Senior; 1044, IS Engineer-Principal; . '

will contractor provide facilities and/or equlpment not currently possessed by the Clty? if so,
expialn Yes. Contractor provides the hosting equipment and maintenance of Internet
communications interfaces required for the use of the product.

4. If applicable, what efforts has the department made to obtain these services through avallabfe

resources within the City?

Not Applicable

-5. Why Civil Service. Employees Cannot Perform the Services to be Contracted Out

A.

Explain why civil service classes are not applicable.

The Homeland Secur:ty Grant Program is being used to fund this prOJect Conditions of the grant
include a personnel cap limit, which has already been reached: No additional grant funds can be
used forward personnel costs. Contractor costs for specific projects are excluded from the
personnel cap fimitation and provide the only avenue to complete the project.

If there is no civit service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain:  No. Existing civil service classes

exist, and would be used if not for the condition of the funding source Ilmttlng the use of

personnel doliars.

Addltidnal Information

A

Wil the contractor d[rectfy supervise Clty and County employee? If so, please mciude an
explanation.
No.

....33_



B. Will the contractor train City and County employees and/or is there a transfer of knowiedge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. ' :

Training will be on the use of the CORES Alert Notification System, Employees of various
classifications city-wide will have access to send alert notices through the CORES platform will
have access to- the training.

C. Arethere Iegal mandates requiring the use of contractual services?
No. ‘

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most eﬂ’ectwe way to provide thlS
service? If so, please explain and include a copy of the board or commission action.
No.

F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. .
~ No. ‘ '

1

7. Union Notification: On 01/22/20 the Department notified the following em ployee organizations of
this PSC/RFP reqguest:
‘Architect & Engineers, Local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED [N AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: William Lee Phone: 415-558-3866 Eméif: william.lee@sfgov.org

Address: 1011 Turk Street, San Francisco, CA, 84102

B g e T T LR ST s L R L R PR LR L e LR E L e b

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 4095 12/13

DHR Analysis/Recommendation: ~ Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/02/2020
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Wang, Emiiy (DEM)

From: dhr-psccoordinator@sfgov.org on behalf of william.lee@sfgov.org
Sent: ‘ Wednesday, January 22, 2020 412 PM
To: Lee, William (DEM); ecassidy@ifpte21.com; WendyWongZG@yahoo com;

wendywong26@yahoo.com; tmathews@ifpte21.org; kschumacher@ifpte21.org;

kpage@ifpte21.org; eerbach@ifpte21.org; pkim@ifpte21.org;

L21PSCReview@ifpte21.org; Wang, Emily (DEM); DHR-PSCCoordinator, DHR (HRD)
Subject: ' Recei_pt of Modification Request to PSC # 4095 12/13 - MODIFICATIONS

PSC RECEIPT of Modification notification sent td Unions and DHR

The DEPARTMENT OF EMERGENCY MANAGEMENT — ECD has submitted a modification request for a Personal Services
Contract {PSC) for S0 for services for the period luly 1, 2020 —June 3Q, 2022. For all Modification requests, thereisa 7- -
Day noticed to the union(s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU '

After logging into the system please select link below:

https://gcc0l.safelinks.protaction.outiook.com/?urt=http%3A%2F%2Fapps.sfgov.org¥%2Fdhrdrupal%2Fnode%2F4693&a
mp;data=02%7C01%7Cemily.wang%40sfgov.org%7C15d632dc844c43790cc908d7910a 16d6%7C22d5¢c2cfceled43d%a7fd
fcc0231f73fA)7CD%7C1%7C637153356464935309&amp;sdata=AFqFvaa%ZBVSWJXQS)(SmSCXthQIIaOs4%2FBG4iXOd H3
Y%3D&amp;reserved=0

Email sent to the following addresses: L21PSCReview@ifpte2l.org pkim@ifpte21.org eerbach@ifpte21.org
kpage®@ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.org wendywong26@yahoo.com
WendyWong26@yahoo.com ecassidy@ifpte21.com ' .
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o Additional‘Attachment(s) |

_37_



BT o St S

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: DEPARTMENT OF EMERGENCY MANAGEMENT Dept. Code: ECD
Type of lnitial - ¥Modification of an existing PSC (PSC # 4095 12/13)
Request: 7
Type of [IExpedited  ZRegular [(JAnnual CiContinuing . [ (Omit
Approval: : : ~ Posting)

Type of Service: Alert Notification

Funding Source: Homeland Security Grant Funds

PSC Original Approved Amount: $1,092,648 PSC Original Approved Duration: 04/01/13 -
03/31/18 (5 vears)

PSC Mod#1 Amount: $546,324 : PSC Mod#1 Buration: no duration added

PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 04/01/18-06/30/20 {2 vears 13
g weeks) ' .

PSC Cumulative Amount Proposed: 51,638,972 PSC Cumulative Duration Proposed: 7 years 13
‘ weeks ' '

1. Description of Work
A, Scopé of Work/Services to be Contracted Out:
The CORES Responder Management System integrates the verification of responder credentials and
the deployment of responders during an emergency. The CORES Alert Notification System facilitates
mass notification and two-way communication to provide immediate delivery of customized alerts to
any number of relevant recipients. The contract will include hours for training and support hours.

B. Explain why this service is necessary and the consequence of denial:
During an emergency, officials need to be able to provide the public with information quickly. The
CORES platform supports communication delivery to, phone, email, text message, pagers, facsimile,
radio and CAP XML compiiant devices. A denial of this request would severely limit our department's
ability to provide notification to the public during an emergency that may be potentially life saving.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4095 12/13

D. Will the contract(s) be renewed?
Yes

E. Ifthisis a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC hy another five years, please explain why:

2. Reason(s) for the Request’
A. Display all that apply
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A Regulatory or Ieg.ai requirements, or requirements or mandates of funding source{s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

Explain the gualifying circumstances: :
The Homeland Security Grant Program is being used to fund this project. Conditions of the grant
include a personnel cap limit, which has already been reached. No additional grant funds can be’
used forward personnel costs, Contractor costs for specific projects are excluded from the
personnel cap limitation and provide the only avenue to commplete the project.

B. Reason for the request for modification:

Extend the PSC end date to cover option years available under the new Alert Notification &
Warning contract '

3. Description of Required Skills/Expertise . o :
A. Specify required skills and/or expertise: Provide technical training on the use of the CORES

system. Provide technical support for CORES Responder Management System {RMS) and Alert
Notification System (ANS).

B. Which, if any, civil service classes) normally perform{s} this work? 1033, IS Trainer-
Senior; 1044, 1S Engineer-Principal; ' ‘

C. Will contractor provide facilities and/or equipment not currently possessed by the City? if so,.
explain:  Yes.. Contractor provides the hosting eguipment and maintenance of Internet
communications interfaces required for the use of the product.

4. i applicable, what efforts has the department made to obtam these services through available
resources within the City?

Not Applicable

S Why Cw:i Service Employees Cannot Perform the Ser\nces to be Contracted Out
A. Explain why civil service classes are not applicable.
The Homeland Security Grant Program is being used to fund this project. Conditions of the grant
include a personnel cap limit, which has already been reached. No additional grant funds can be
used forward personnel costs. Contractor costs for specific projects are excluded from the
personnel cap limitation and provide the only avenue to complete the project.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain:  No. Existing civil service classes

- exist, and would be used if not for the condition of the funding source Ilmltmg the use of
personnel dollars.

6. Additional Information ‘
A. Wil the contractor directly supervise City and Coun'ty employee? If so, please include an ¢
explanation.
No. =~
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Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entall if not,
explain why not.

Training will be on the use of the CORES Alert Notification System. Employees of various
classifications city-wide will have access to send alert notices through the CORES platform will
have access to the training. ' '

{. Arethere legal mandates requiring the use of contractual services?
No.

D. Arethere federal or state grant requirements regarding the use of contractual services? If so,

please explain and include an excerpt or copy of any such applicable reguirement.
No.

E. Hasa hoard or commission determined that contracting is the mbst‘ef'fecti_ve way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. : ‘ '

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: On 01/05/16, the Department notified the foilowmg employee organizations of
this PSC/RFP request: ,
Architect & Engineers, Local 21; Archltect & Engmeers Local 21;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
-TO THIS FORM IS COMPLETE AND ACCURATE:

Name: William Lee - Phone: 415-558-3866 Email: william.lee@sfgov.org

Address: 10211 Turk Street, San Francisco, CA, 94102

e ok o ok o ok ok ok o ok ok o T ok ok sk ok ok s ok R ok ok ok ok ok sk sk o ke o s ok ook o ok o ok ok ok ok ok sk R R s ok ok sk ok ok e sk ok sk ok skok ok R sk sk ok Sk ok o ok sk ok R Rk ok o ok ks k ok

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 4005 12/13

DHR Analysis/Recommendation:
Commission Approval Not Required
Aporoved by DHR on 01/21/2016
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March 18, 2013 Regular Meeting

MINUTES

Regular Meeting
March 18, 2013

2:00 p.m. |
ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place

CALL TO ORDER

2:02 P.M.

ROLL CALL

President Kate Favetti , . | Present
Vice President Scott R. Heldfond ‘ Present
Commissioner Mary Y. Jung ' Present
Commissioner E. Dennis Normandy Present

President Kate Favetti presided.

REQUEST TO SPEAK ON ANY MATFER WITHIN THE JURISDICTION
- OF THE CIVIL SERVICE COMMISSION BUT NOT APPEARING ON
TODAY’S AGENDA (Item No. 2)

None.

APPROVAL OF MINUTES (Item No. 3)

Regular Meét'mg of March 4, 2013
Action: = . Adopted. (Voteof 410 0)
ANNQUNCEMENTS (ftem No. 4)
None.

HUMAN RESOURCES DIRECTOR’S REPORT (Item No. 5)-

No report.
~43-




EXECUTIVE OFFICER’S REPORT (Item No. 6)

No report.

0021-13-8  Review of request for approval of proposed personal services

contracits.
(Item No. 7)

'

PSC# Deparitment Amount Type of Service

Type of
Approval

Duration

4081-12/13 Treasurer/Tax $350,000 Custornization of the proprietary software
Collector ) program Columbia Ultimate Business
: Sohrtons (CUBS) will be required due to
legislative changes, including the Gross
Receipts Tax and Business Registration Fee
Ordinance (Proposition E passed November
£, 2012} and the Mogenne Eypancion District

fee,

Regular

o0z/28/15

4082-12/13 | Treasurer/Tax 41,000,000 The Gross Receipts Tax and Business

. Collector . Registration Fees Ordinance (2012
Proposition B} was approved by San
Francisco voters on November 6, 2012, Tt
mandates that the City implement changes to
Jocal business taxes and registration fees by
January 1, 2014 with a phased implemented
through 2018. The Treasurer & Tax Collector
has previously procured a proprietary
software solution for Cashiering under PSC#
£035-09/10, 9/21/20009. The software must
be configured to meet the requirements of the
Ordinance.

Regular

06/530/15

4083-12/13 Treasurer/Tax $3,000,000 The Gross Receipis Tax and Business
Collector Registration Fees Ordinance (2012
Proposition E) was approved by San
Francisco voters on November 6, 012, It
mandates that the City implement changes o
Jocal business taxes and registration fees by
January 1, 2014 with a phased
implementation through 2018. The Treasurer
& Tax Collector has previously procured
proprietary software that requires data
migration and business process development’
1o meet the requirements of the Ordinance,

Regular

06/30/18

4084-12/13 | Treasurer/Tax 6,000,000 The Gross Receipts Tax and Business
Collector Registration Fees Ordinance (2012
Proposition E) was approved by San
Francisco voters on November 6, 2012, It
mandates that the City implement changes to
Tocal business taxes and registration fees by
January 1, 2014 with a phased ‘
implementation through 2018, The Treasurer
& Tax Collector has previously procured
proprietary software that requires data
migration and business process development
o meet the requitements of the Ordinance.

Regular

06/30/18

4085-12/13 Adult Probation $335,000 | A fully automated, web-based telephone
‘ ' reporting system based on interactive voice

response (IVE) technology. The system wiil
have the capacity of automating the reception
and dissemination of information by APD
officers and their clients. It will allow APD

- and its partners to modify clients'
information and geperate reports regarding
clients' enroliment and compliance on .
programs required by the conditions of their
supervision. The syster will be accessible to
APD clients, APD staff and its pariners 365
days 2 year, 24 hours a day. Officers will have
the ability to pre-record individual and group
mesgages for clients

Regular

06/30/16




" 4086-12/13

Airbort

Commission-

$4,500,000

Staff is proposing to implement an Asset
Management program to create a new way of
managing the Airport’s faciliies, which
provides the Airport with the ability to
cost-effectively manage its assets across their.
life eycies. The Airport seeks to hire a
consultant that has expertise in asset
management, facility condition assessments,
and asset-related system integrations for
medium or large hub U.S. airports, similar .
non-U.S, airports, and/or multi-functional

facilities found on campuses of comparable

size that are varied in building type, renewal
life eycles, and occupancy.

4087-12/13

Airport

Cominission

%25 000,000

_software program for process control.

Regular

09/08/18

The Airport plans to upgrade its industrial
waste treatment plant (TIWTP). A design-build
tearn, with knowledge and experience in
indnstrial waste water treatment processing,
sanitary sewer and recycled water systems,
will design and bid the trade packages for
direct construction work when design is
complete, The IWTP project includes the’
design and construction of a new industrial
waste water treatment process facility, offices
and laboratory, demolition of the existing
IWTP process and shop buildings,
refurbishment of the existing trickling filter
tank, renovation of existing clarifiers and the
existing sludge transfer pump station,
construction of a new microbiology
laboratory, evaluation and replacement of -
inter-building process piping, construction of
a new chlorine contact basin, incorporation of
anew emergency power generator, and
upgrading of the existing Wonderware

4088-12/13-

Airport
Commiission

$1,Qoo,ooo

Regular

12/31/18

Provide programming and the overview

.| schematic design of the entire recycled water

system at SFQ, including, but not lmited to:
system overview, source identification,
constructon needed and point of use
treatment evaluation for the San Franeisco
International Airport campus from the
terminals to the production of the recycled
water.

| 4089-12/13 -

Fire
Deparfment

$1,200,000

Regular

12/31/16

Perform physical fitness evaluations on
uniformed Fire Department personnel,
including ecronary risk factor evaluations,
cardiovascular examinations, and laboratory
testing, at least once, possibly twice for each
uniformed member over the life of the
contract, ‘

4090-12/13

Mayor

$150,000

Regular

06/30/15

Perform up to 24 detailed cost estimates in
general conformarce with CSI format at

- various stages of preconstruction for up to 8

multifamily affordable housing construction
projects with an aggregate hard eost value of
at Jeast $100,000,000, Scope also includes
agsociated meetings, reports, bid analyses,

4091-12/13

Public Utilities
Commission

$400,000

Regular

06/30/16

and some limited change order analyses.
Design of a "One Water, One City"
demonstration garden and outdoor classroom
which will edneate students in grades K5
about ways 1o take care of their environrment
end showcase innovative green infrastruchure
strategies on an accessible and
site-appropriate micro-seale. In addition to
the design, the proposed work will also
include a cornmumity outreach plan, an

- edircational management plan (lesson plans,

educational framework, ete.} and on-site

garden maintenance and upkeep,

Regular

05/31/15
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4092-12/13

Public Utilities
Commission

$600,000.

The proposed work includes preparation of

geotechnical exploration program and report -

providing eriteria for design of new cisterns
10 increase capacity of AmdiaryWater Supply
System (AWSS) for firefighting. Cisterns will

4093-12/13

Municipal
Transportation
Agency

$32,000,000

bellocated throughout the City.

The contractor shall supply all labor,
inspections, engireering, tools, materials,
parts, facilities; and apparatus required to
rehabilitate sixteen (16) Ex-SEPTA PCC
listoric streetears. To provide a level of
performance, safety, quality of materials,
workmanship, and reliability sufficient to
provide a 20-year minimum car service. Shall
prepare all acquired detailed drawings,
design calculations, siress analysis, and other
technical documentation.

4094-12/13

Department of
Technology

$3,000,000

Installation of surveillance camera and
related security equipment for signaling and
monitoring.

4095-12,/13

Emergeacy
Management

$1,092,648

Regular .

04/30/16

Regular

ob/o1/19

Regular

L. ST T m A A sy mand Crorebarn
LG LA ILLD J\WFULZLKLNL 4 .\CI.J.ACAE\,:LLL\.-.LIL LIy ATk

integrates the verification of responder
credentials and the deployment of responders
during an emergency. The CORES Alert
Notification Systern facilitates mass
notification and two-way cormunication to
provide immediate delivery of costomized
alerts to any mumber of relevant reciplents.
The contract will include hours for training
and support hours.

4096-12/13

Emergency
Management

$650,000

T
IAE 5

E_.
Ei

‘WebEOC is a web-based crisis information
management system currently used by San
Francisco and San Matec. WebEOC enables .
users from multiple locations and
jurisdictions to collaborate and manage

| multipie incidents and events, provide

situation reports, manage resources, and
prepare Incident Commané System (ICS) and
Incident Action Plan (IAP) reports. The
renewal contract includes Leense and support
for both San Franciseo and San Mateo

- Counties.

4034-11/12

Police

Current Approved
Amount
$3,000,000
Increase Amount
Requested
$5,000,000
New Total Amount
Requested.
%8,000,000

Regular

o01/31/18

The proposed work is to enhance the SFPD
Crime Data Warehouse to allow the
implementation of full mobile computing
capabilities which will allow full update
access to the application by all secured
mobile devices. In addition, the SFPD Crime
Data Warchouse will be expanded and
enhanced to allow for Property Evidence
Tracking, managing of the Crime Lab
workflow and to facilitate, and make
accessible, local Criminal History data. All of
these systems and future systems in the SFPD
Crime Data Warehouse will be tied together
by a full implementation of the Oracle Web
Portal product that will for the first time
allow SEPD Officers and other Law
Enforcement agency personnel t¢ access the
full gamut of needed information from a
single source.

Speakers:

Modi-
fication

12/31/17

Andy Zanoff, Fire Department spoke on PSC

#408g-12/13.

Pauson Yun and Yolanda Manzone, Public
Utilities Commission spoke on PSC

#4001-12/13.

Rod Castillo, Police Departtneﬂt spoke on PSC

#4034-11/12.
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- 0086-13-2

0051-13-4
| 0052-13-4
0053-13-4
0054-13~4

0057-13-4

0064—1'3‘—4
0065-13-4

0066-13-4
0069-13-4

0083-13-4

Action:

1) Approved PSC # 4089-12/13 on the
condition that the PSC summary form .
reflects the correct duration date. (Vote of
4too0)

2) Adopted the report; Approved the requests
for all remaining contracts. Notified the
Office of the Controller and the Office of
Contract Administration. (Vote of 4 to 0)

Request to Grant Permanent Civil Service Status to Coco

~ Rajerison, Temporary Provisional 2303 Patient Care

Assistant at the Department of Public Health, upon

8)

Speakers:

Acﬁon:

Completion of the Applicable Probationary Period (Item No.

Elaine Lee, Department of Public Health
Gus Feldman, SEIU Local 1021

Adopted the report. Approved the request to
correct Mr. Rajerison’s appointment history to
reflect a TCS appointment for his reassignment
effective April 16, 2011, and to include Mr.
Rajerison in the Civil Service Commission action
of April 2, 2012 to grant status to TCS employees
in class 2303 Patient Care Assistant, upon
successful completion of the forty (40) work hour
probationary period.

(Vote of 4 to 0)

Appeals bjf Attica D. Bowden (Item No. 9), John Darmanin

~ (Item.No. 10), Daniel E. De Cossio (Item No. 11), Theresa A.

Fogarty (Item No. 12}, Kathleen T. Harold (Item No. 13),
Laura R. Kelly (Item No. 14), Sofia M. Mathews (Item No. 15),
Tyrone Pruitt (Ttem No. 16), Mary M. Tse (Item No. 17) and
Michie L. Wong (Item No. 18), of their Rejection of their

Speakers:

Action:

- Applications for H-32 Captain.

Dave .JTohnson, Department of Human
Resources - :

Tom Harvey, San Francisco Fire Department

Jesusa Bushong, San Francisco Fire
Denartment

John Darmanin, Appellant
Tyrone Pruitt, Appellant
Brian Ballard
Alec Balmy
Ken Cofflin

" Richard Stacks

1) Denied the appeals of Theresa A. Fogarty
(Ttem No. 12) and Laura R. Kelly (Item No.
14). Sustained the decision of the Human




PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: ENVIRONMENT Dept. Code: ENV
- Type of Oinitial Modification of an existing PSC {PSC # 47199 - 14/15)
Request: ' , '
Type of Clexpedited  (ARegular OAnnual OContinuing  [J (Omit
Approval: Posting)

Type of Service: Green Building Consulting

Funding Source: Department Funds-various depts

PSC Original Approved Amount: $5,000,000 PSC Original Approved Duration® 04/01/15 -
i 05/31/20 (5 vears 8 weeks)
PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 06/01/20-05/31/23 (3 years}

PSC Cumulative Amount Proposed: $5,000,000 PSC Cumulative Duration P-rooosed: 8 years 8 weeks

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

Conduct technical assistance and consulting for City Departments engaged in developing building
codes, financing programs, and the design, construction and operation of new buildings, major
renovations, tenant improvements and existing buildings where subcontractors for specific areas of
“expertise are required: research, economic, technical and environmental analyses, energy modeling,
green building, LEED {Leadership in Energy and Environmental Design)and GreenPaint Rated
consulting, post-occupancy evaluation, policy and program design and implementation support.

B. Explain why this service is necessary and the consequence of denial:

SF Environmental Code Chapter 7 requires all municipal construction projects over 5,000 sq.ft. to
achieve LEED Gold Certification from the US Green Building Council. SF Green Building Code requires
similar environmental standards to be met for construction city-wide. Not all City construction
contracts include qualified consultants to perform energy modeling, building commissioning, post-
occupancy evaluations, etc., and coordinate the multi- disciplinary effort required to achieve LEED
certification. Without this Clty-w1de contract, each department would have to be able to predict
precisely which technical service would be needed and contract for the services separately. (See
attachment for the full response.) '

C. Has this service been provaded in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
PSC 4130+ 06/07 '

D. Will the Contract(s) be renewed?
Unknown. '

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by anocther five years, please expiain why:
The services will be continuing, as the type of service is required for both municipal and city-wide
construction by the SF Environment Code. As long as the code requirements are in place, each |
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City department with a construction project over 5,000 sg.ft. will need these services. Having a
city-wide contract removes the need for each City department to predict precisely which
technical service will be needed and contract for the services separately. The services will be
intermittent, depending on the needs of City departments.

2. Reason(s) for the Request
A. Display all that apply

{4 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

Explain the qualifying circumstances:
The services are available for all City departments with construction projects of 5,000 sq.ftoor -
more. Such projects are with different departments at different times. The services include
technical and environmentai analyses, energy modeling and LEED and Green Point Rating
consulting and are provided by architects, engineers and LEED and Green Point Rated
practitioners.

B. Reason for the request for modification:
Extend term to allow for completion of current projects

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Applicants shall be iicensed engineering or architectural
firms. Applicants shall provide architects, engineers, analysts, experienced LEED and GreenPoint
Rated practitioners, LEED Accredited Professionals and Certified Green Building Professionals
designated for appropriate tasks within the described scope of work. Applicants shall have
experience and expertise in multi-disciplinary project coordination and communication, and LEED
and GreenPoint Rated documentation and ceftification. (See attachment for the full response.}

B. Which, if any, civil service class(es) normally perform(s) this work? 5640, Environmental
Spec; 5642, Sr. Environmental Spec;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A Explain why civil service classes are not applicable. ' _
This work requires a multiple-member team, with a unigue combination of experience, skilis and
expertise, to work at numerous locations simultaneously at all types of hours and days to meet
the demands of program implementation. '

B. if there.is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class te perform this work? Explain: 1t would not be practical to
adopt a new civil service class since the work needs to be accomplished at an intensive and
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varying level, at multiple locations simultaneously, for multlple City Departments, up to hundreds
of hours a month, for a limited period of time. ‘

6. Addltlonai Information
A.  Will the contractor directly supervise City and County- empioyee? if so, p1ease include an
exptanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

C.  Are there legal mandates requiring the use of contractual services?
Ml .

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide this
. service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work-be completed by a con‘sractor that has a current PSC contract with your -
department? If so, please explain. ‘
Mod will allow completion of current projects & add. service

7. Union Notification: On 01/09/20, the Department notified the foliowing 'employee organizations of
this PSC/RFP request:
Professional & Tech Engrs, Local 21: Architect & Engineers, Local 21;

{711 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Rachel Buerkle Phone: 415-355-3704  Ernail: Rachel.Buerkle@sfgov.org

Address: 1455 Market St., #1200, San Francisco, CA 94103

******************#****************************************=I=*************************

FOR DEPARTMENT OF HUMAN RESOURC,ES.USE

PSC# 47199 - 14/15 .
DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required ‘

DHR Approved for 03/02/2020
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Receipt of Union Notification(s)
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—-0riginal Message--—- \

“From: dhr-psccoordinator@sfgov.org <d hr—psccoordmator@sfgov org> On Behalf Of
Rachel.Buerkle@sfgov.org
Sent: Thursday, lanuary 09, 2020 10: 14 AM
To: Buerkle, Rachel {ENV) <rachel.buerkle@sfgov.org>; ecassidy@ifpte2l.com;
WendyWong26@yahoo.com; wendywong26@yahoo.com; tmathews@ifpte2.org;
kschumacher@ifpte21.org; kpage @ifpte2 1.org; eerbach@ifpte2i.org; pkim@iipte2l.org;
121PSCReview@ifpte21.0org; DHR-PSCCoordinator, DHR (HRD} <dhr-psccoordinator @sfgov.org>
Subject: Receipt of Modification Request to PSC # 47199 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modiﬂcation notification sent to Unions and DHR

The ENVIRONMENT — ENV has submitted a modification request for a Personal Services Contract (PSC)
for $0 for services for the period June 1, 2020 ~ May 31, 2023. For all Modification requests there is a
7-Day noticed to the

union(s) prior to DHR Review.

if SEIU is one of the unions that represents the classes you identified in the initial PSC and the
cumulative amount of the request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:
http://apps.sfgov.org/dhrdrupal/node/1M40
Email sent to the following addresses: L2 1PSCReview@ifpte21.org pkim@ifpte21.0rg

eerbach@ifpte21.0rg kpage @ifpte21.org kschumacher@ifpte21.org tmathews@ifpte21.0rg
wendywong26@yahoo.com WendyWong26@yahoo.com ecassidy@ifpte21.com
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: ENVIRONMENT - ENV : Dept. Code: ENV

Type of Request: Finitial -~ OMedification of an exsting PSC (PSC # )

Type of Approval: OExpedited ARegular Annual OiContinuing [ {Omit Posting)

Type of Service: Green Building Consulting

Funding Source: Department Funds-various depts PSC Duration: 5 years 8 weeks

PSC Amount: 55,000,000

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

Conduct technical assistance and consulting for City Departments engaged in developing building codes,”
financing programs, and the design, construction and operation of new buildings, majer renovations,
tenant improvements and existing buildings where subcontractors for specific areas of expertise are
required: research, economic, technical and environmental analyses, energy modeling, green building,
LEED (Leadership in Energy and Environmental Design)and GreenPoint Rated consulting, post-occupancy
evaluation, policy and program design and implementation support.

'B. Explain why this service is necessary and the consequence of denial; :
SF Environmental Code Chapter 7 requires all municipal construction projects over 5,000 sg.ft. to achieve
LEED Gold Certification from the US Green Building Council. SF Green Building Code requires similar

_ environmental standards to be met for construction city-wide. Not all City construction contracts include
gualified consultants to perform energy modeling, building commissioning, post-occupancy evaluations,
etc,, and coordinate the multi-disciplinary effort required to achieve LEED certification. Without this City-
wide contract, each department would have to be able to predict precisely which technical service would
be needed and contract for the services separately. {See attachment for the full response.)

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.

These services have been provided from 2007 to the present through a similar contract under psc
approval #4009-07/08.

D. Will the contract(s) be renewed?
Unknown.

. i this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an existing
PSC by another five years, please explain why.
The services will be continuing, as the type of service is required for both municipal and city-wide
construction by the SF Environment Code and SF Green Building code. As long as the code requirements

are in place, each City department with a construction project over 5,000 sq.ft. will need these services.
(See addendum #1 for complete response.)

2. Reason(s} for the Reguest .
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A short-term or capital projects requiring diverse skills, expertise and/or knowledge.
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B. Explain the qualifying circumstances:
The services are available for all City departments with construction projects of 5,000 sq.ft. or more.
Such projects are with different departrments at different times, The services inciude technical and
environmental analyses, energy modeling and LEED and Green Point Rating consulting and are provided
by architects, engineers and LEED and Green Point Rated practitioners.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: Applicants shall be licensed engineering or architectural firms.
Applicants shall provide architects, engineers, analysts, experienced LEED and GreenPoint Rated
- practitioners, LEED Accredited Professionals and Certified Green Building Professionais designated for
appropriaté tasks within the described scope of work. Applicants shall have experience and expertise in
multi-disciplinary project coordination and communication, and LEED and GreenPoint Rated
documentation and certification. {See attachment for the full response.)

B. W'h'ich, if any, civil service class(es) normally perform(s) this work? 5640, Environmental Spec; 5642,
Sr. Environmental Spec; o '

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
No

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City?

The Department has worked with Public Works and other City departments on many projects to promote self
performing these services. In some cases, LEED administration can be performed in-house, but management
decisions often dictate the use of a consultant. Energy modeling by in-house mechanical engineers has been
attempted on some projects with limited success, (See attachment for the full response.)

5. Why Civil Service Employees Cannot Perform the Ser\nces to be Contracted Out
A.. Explain why civil service classes are not applicable.
This work requires a ‘multiple-member team, with a unique combination of experience, skills and
expertise, to work at numerous locations simuitaneously at ali types of hours and days to meet the
demands of program implementation. '

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. It would not be practical to adopt a new
civil service class since the work needs to be accomplished at an intensive and varying level, at multiple

locations simuitaneously, for multiple City Departments up to hundreds of hours a month, for a limited
period of time. ‘

6. Additional Information ‘
A.  Will the contractor directly supervise City and County employee? If so, please include an explanation.

No. -

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explatn'why not.

No.

C. Arethere legal mandates requiring the use of contractual services?
No. ’
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D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No. '

E.  Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. '

F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. ' :
No.

7. Union Notification: On 10/01/2014, the Department natified the following eniployee organizations of this

PSC/RFP request:
Architect & Engineers, Local 21; Professional & Tech Engrs, Local 21

2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO
THIS FORM IS COGMPLETE AND ACCURATE:-

Name: Rachel Buerkle  Phone: 415-355-3704  Email: Rachel.Buerkle@sfgov.org

Address: 1455 Market St., #1200 San Francisco, CA 94103

ook ok o s Sk ok ok ok o SRk ok ok s sl sk ok ok ok R R R R KR RS sk Rk R K kR R R R Rk ok ook Rk Rk kol ek k

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#H 47199 - 14/15
DHR Analysis/Recommendation: _ “action date: 12/01/2014
Commissian Approval Required - Approved by Civil Service Commission
12/01/2014 DHR Approved for 12/01/2014
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: MAYOR : : ' _ Dept. Code: MYR
Type of - - Dlinitial i Modification of an existing PSC (PSC # 40634 - 15/16)
Request: K
Type of LlExpedited ™ ARegular LlAnnual - L[Continuing  [J (Omit

Approval: Posting)
Type of Service: Financial Advising Serwces '

. Funding Source: General Fund, Grants, Bonds

PSC Original Approved Amount: $1,500,000 PSC Original Approved Duration: 06[01{15 -
: 05/25/20 (4 years 51 weeks)

PSC Mod#1 Amount: $750,000 - PSC Mod#1 Duration: 05/25/20 11/25/22 2 years 26
: weeks)
PSC Cumulative Amount Proposed: $2,250,000 PSC Cumulative Duration Proposed: 7 years 25
weeks ‘

1. Bescription of Work :

A. Scope of Work/Services to be Contracted Out:

The Mayor's Office of Housing and Community Development (MOHCD) is seeking to estabhsh a pool
of qualified financial advisors to advise the City on all pertinent issues relating to particular financings

+ and ensure that the City's transactions meet all applicable standards of competence and fiscal

prudence, while adhering to program requirements and affordable housing objectives. The financia!
advisors will; provide advrsory services to competitive sales, negotiated sales, private placements

and management of housing assets and/or bond types (tax bond, revenue bonds, etc. ), provide
financial advisory services to structuring the City's affordable housing programs; and provide adwsory
services for structurmg of particularly complex development proposals,

B. Explain why this service is necessary and the consequence of denial:

- These services are necessary in order to structure complex financial transactions and prepare the City
to issue debt to finance acquisition, construction and/or rehabilitation of housing sites. Without
proper guidance from an experiences consultant, the City would not be able to comp!ete this task.

C.. HaS'this service been provided in the past? If so,.how? if the serviee was provided under a
~ previous PSC, attach copy of the most recently approved PSC. .
Services have been provided in the past through earlier PSC request. See 40634 - 15/16

D. Will the c_:ontract(ﬁ} be renewed?
Not yet determined

. If this is a request for a new PSC in excess of five years, or if your reguest is to extend {modn‘y)
existing PSC by another five years, piease exp[am why:

None

2. Reason{s) for the Request
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A. Display all that-apply
& Short-term or éapital projects requiring diverse skills, expertise and/or knowledge.
4 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Exp!am the qualifying circumstances:
These services are very spec;allzed and transactional as such it will not be practical to build
internal capacity. The tasks are intermittent and subject to funding ﬂuctuatlons because of the
intermittent nature of the tasks and the likelihood that there will be time periods when services
from financial advisor are not needed. '

B. Reason for the request for modification:
Requestmg modification to extend the existing end date and increase the PSC ainouit.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: A qualified consultant must have, complex housing
financing and/or management experience including the ability to evaluate the economic -
feasibility of proposed debt issuances, refunding, or restructuring; experience with housing
assistance programs including the ability to assist the City in utilizing available City programs;
development of new programs and to provide analytical services to partlcular fmancmgs and the
- ability to structure complex multiple funding transactions.

B. Which, i any, civil service class{es) normally perform(s} this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The tasks are intermittent and subject o funding fluctuations. Addattonal[y, some of the fmanc:a]

advisors would be a project expense and as such would be paid through the budgets of individual
projects. . '

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No, because of the intermittent
nature of the task and the fikelihood that there will be time periods when services form financial
advisor are not needed.

6. Additional information
A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.
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B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

No, the tasks are transactional and does not need further work after services are provuded

C. Are there legal mandates requiring the use of contractual services?
No. ' '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. .

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ' :

F. Will the proposed work be completed by a contractor thathas a current P5C contract with your
department? If so, please explain.
No.

7. Union Notification: On 01/27/20, the Department notified the following employee organizations of
this PSC/RFP request:
all unions were notified

R%R CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Kare_n.Henderson - Phone: 701-5557  Email: karep.henderson@sfgov.org

Address: 1 South Van Ness Avenue, 5th Floor, San Francisco, CA 94103

FakkkREERRERE R Rk Rk k kR kR Rk kkd e kkok kR ok ke kk Rk erkk i kk kR Rk R Rk kR ke ki ks kokkkk

FOR DEPA.RTMENT OF HUMAN RESOURCES USE

PSCH 40634 - 15/16

DHR Analysis/Recommendatioh: _ Civil Service Commission Action:
Commission Approval Required '
DHR Approved for 03/02/2020
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o Henderson, Karen (MYR) -

, ”‘me‘ | . dhr—psccoordmator@sfgov org on behalf cf karen henderson@sfgov org
“Sent - Monday/Januaty 27, 2020 3:35 PM - R
o Tae o . _Henderson, Karen (MYR}, Meyers, Julie (HSA), serchenberger@loca!BQ org-

sarah Wilson@selulf}ZLorg, kschumacher@tfpteﬂ org, kpage@;fpteZl erg,
tjenkms@uapd com; eerbach@sfpteZl oTG;. tmaﬂ'tews@ifpteﬂ org; -
_ 'amakaya @;fpteZl org; jb@iocalls .org; Rica rdo. 1epez@sfgcv org; Be
.Katherlne {PUC): Sandeep Iai@seiuIGZLme, pcamanﬂo sei cglbbal net;

o pk:m@lfpte?.i org, aganza[ez@iamM}A crg, tedzazzecks @semlozl net, -
leah, berlanga@seaulcn org, gani@sﬁdlocal?% org, crtywarker@sfcwu org, :
dawdmkersten@gma:i com, djohnson@opcmsalocaBOﬁ org, ramonl;unazsi

'_oashworth@sbewﬁ crg, QlPSCRewew@sfpteZl_org, UUNA iocal?.ﬁl@gmal! com, B
local200tw; speedy4354@ao[ com; Christina@sfmea.com; écdemvoter@aal. com,
'ilthcmas wtale@se:ulﬁm org; DHR- PSCCoordmator DHR (HRD} L =

- After loggfhg 'itito the system please _se_lec_'t ]J'Jn_l(_.bglgw: o

n http //3 apps sfgov. org/dbzdmpa)fnode/lﬁflﬁl : \

" Ernail sent to the following addresses: Please check the record to see if you selected a union

- where a corresponding email in the TO: field isn't present. '
| En:her you selected none or there s no email entered inthe system by that partlcular union



| Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: MAYOR — MYR . : ‘ ' Dept. Code: MYR

. Type of Request: Einitial CModification of an existing PSC {PSC # )
Type of Approval: DiExpedited  Regular [Jannual Ocentinuing - [ (Omit Posting)

Type of Service: Financial Advising Services

Funding Source: General Fund, Grants, Bonds
PSC Amount: 51,500,000 ' PSC Est. Start Date: 06{0152015 PSC Est. End Date 05/25/2020

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

The Mayor's Office of Housing and Community Development (MOHKCD) is seeking to establish a pool of qualified
financial advisors to advise the City on all pertinent issues relating to particular financings and ensure that the
City's transactions meet all applicable standards of competence and fiscal prudence, while adhering to program
requirements and affordable housing objectives. The finandial advisors will; provide advisory services to
competitive sales, negotiated sales, private placements, and management of housing assets and/or bond types
(tax bond, revenue bonds, etc.), provide financial advisory services to structuring the City's affordable housing
programs; and provide advisory services for structuring of particularly complex development proposals.

B. Explain why this service is necessary and the consequence of denial:

These services are necessary in order to structure complex financial transactions and prepare the City to issue
debt to finance acquisition, construction and/or rehabilitation of housing sites. Without proper guidance from
an experiences consultant, the City would not be able to complete this task. ‘

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
. attach copy of the most recently approved PSC.
Approved PSC - 4087/10/11

D. Will the contract(s} be renewed?
Not yet determined

E. Ifthisisa request for a new PSCin excess of five years or if your request is to ex’cend {modify) an existing PSC
by another five years, p[ease explain why.
not applicable

2. Reason(s) for thé Reguest
" A. Indicate afl that apply (be specific and attach-any relevant supporiing documents):

{2 Short-term or capital projects requiring diverse skills, expertise and/or knowledge.

[4 services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

B. Explain the qualifying circumstances:
“These services are very specialized and transactional as such it will not be practical to build internal capacity.
The tasks are intermittent and subject to funding fluctuations, because of the intermittent nature of the
tasks and the likelihood that there will be time periods when services from financial advisor are not needed.

3, Description of Reguired Skills/Expertise
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A. Specmfy required skills.and/or expertise: A qualified consultant must have, complex housing financing and/or

B.

108

management experience including the ability to evaluate the economic feasibility of proposed debt
issuances, refunding, or restructuring; experience with housing assistance programs including the ability to
assist the City in utitizing available City programs; developmenit of new programs and to provide analytical
services to particular financings; and the ability to structure complex multipie funding transactions.

Which, if any, civil service class{es) normally perform{s) this work? none

Will contractor provide facitities and/or equipment not currently possessed by the City? If so, explain: No

4. If applicable, what efforts has the department made to obtain these services through available resources

within the City?

The department reached out to the Controtler's Office to see if they could provide services, however the
Controller s Office also uses professional services firms for their financial advising needs.

5. Why Civil Service Empioyees Cannot Perform the Services to be Contracted Out

A

Explain why civil service classes are not applicable.

~ The tasks are intermitient and subject to funding fluctuations. Additionally, some of the financial advisors

waoutd be a project expense and as such would be pald through the budgets of individual projects.

If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, because of the intermittent nature of the task and
the jikelihood that there will be time periods when services form financial advisor are not needed.

6. Additional Information

A,

Wili the contractor directly supervise City and County employee? If so, please include an explanation.
No.

wili the contractor train City and County employees 'and/or is there a transfer of knowledge component
that will beinciuded in the contact? If so, please explain what that will entail; if not, explain why not.
No. No, the tasks are transactional and does not need further work after services are provided.

Are there legal mandates requiring the use of contractual services?

. No.

Are there federal or state grant requirements regarding the use of contractual services? Ifso, please
explain and include an excerpt or copy of any such applicable requirement.

, No.

Has a board or commission determined that contracting is the most effective way to prowde this service?
If so, please explain and include a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Umon Notlf'catlon On 07/07/2015, the Department notified the following employee orgamzatlons of this
 PSC/RFP request: -
all unions-were notified

{A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE: '

Name: Karen Henderson  Phone: 701-5557  Email: karen.henderson@sfgov.org
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Address: 1 South Van Ness Avenue, 5th Floor San Francisco, CA 54103

e T T T L LTI TR L L P e Ty

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 40634 - 15/16
DHR Analysis/Recommendation: : action date: 10/05/2015

Commission Approval Required Approved by Civil Service Commission
10/45/2015 DHR Approved for 10/05/2015 ‘
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: POLICE ‘ Dept. Code; POL

Type of Clinitial PAModification of an existing PSC (PSC # 47850 - 17/18)
Request:

Type of [JExpedited  ¥Regular OAnnual Clcontinuing [ (Omit
Approval: - Posting)

Type of Service: Phlebotomy Services for Law Enforcement Agencies

Funding Source: General Fund

PSC Originai Approved Ai ‘0“7t: 51,000,800 PSC Criginal Approved Duration: 07/01/18 -
‘ 06/30/22 (4 years)
PSC Mod#1 Amount: $75,000 - PSC Mod#1 Duration: no duration added

PSC Cumulative Amount Proposed: $1,075,000 PSC Cumulative Duration Proposed: 4 vears

i. Description of Work

A. Scope of Work/Services to be Contracted Out:
The contractor will provide on-call phiebotomy service 24 hours a day/7 days a week/365 days a year

~ to law enforcement agencies in the City and County of San Francisco. Contractor staff will perform
immediate blood draws (within 45 minutes of call) at various locations on suspects Driving Under the
Influence (DUI) who refuse to voluntarily submit to a chemical test. These blood draws must be
conducted according to specific standards that include informed consent and other legal
requirements. Procedures for blood draws on DUI suspects are different from blood draws for health
reasons.

Contractor staff will also participate in evidence handling training by the Office of the Chief Medical
Examiner and scheduled court testimony by the District Attorney. '

Scope Change
We are updating scope of work to include phlebotomy service for other criminal mves’clgatlons
Current scope of work is-only for DUI suspects.

8. Explain why this service is necessary and the consequence of denial:
This service is necessary to obtain evidence to successfully prosecute drunk drivers. California state
laws and the laws of evidence mandate that blood draws are conducted according to specific
standards and procedures. Denial of this request would prevent law enforcement agencies from
obtaining necessary legal evidence and may jeopardize the prosecution of these cases.

C. Has this service been provided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved P5C.
~ Services have been provided in the past through earlier PSC request. See 47850 - 17/18
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D. Will the contract(s) be renewed?
Urknown at this time.

E. lfthisisa request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display zll that apply

¥ Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
This service is as-needed.

B. Reason for the request for modification:
Increase contract authority by $75,000 due to cost increases and update scope of work to include
- phlebotomy service for other criminal investigations. Current scope of work is only for DUJ
suspects. PSC duration is not being changed and amount of work increase is minimal.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:. Employees assigned to this contract must have valid
phlebotory certificate issued by the state of California Department of Health Services,

" B. - Which, if any, civil service class{es) normally perfdrm(s) this work? 2303, Patient Care .
Assistant; 2312, Licensed Vocational Nurse; 2320, Registered Nurse ; 2830, Public Health Nurse;

C. Will contractor provide facilities and/or equapment not currentiy possessed by the City? If so,
explain: No

4. If appllcable what efforts has the department made to obtain these services through dvailable
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
This service is as-needed.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain:  No. A new civil service
classification is not necessary. ‘

6. Additional Information
A.  Will the contractor directly supervise Clty and County employee? [fso, please mclude an
- explanation.
No.

8. Will the contractor train City and County employees and/or Is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. :
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Trainhing is'not needed.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requiremants regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable reguirement.
No.

E.  Hasa board or commission determined that coniracting is the most effective way to pfovide this
service? If so, please explain and include a copy of the board or commission action.
No. ' '

™

‘vAv “|[ Lhc prnpnc‘nr{ \ur\r'l{ 5’\5 r-nmnl _‘ed b\,’ acoH t fnr fhﬁf h?—]q A CUrrent PSC ContraCt Wlth VDUF
department? If so, please explam.
Yes. Contract is being amended.

7. Union Notification: On 10/17/19, the Department notified the following employee organizations of
this PSC/RFP request: '
- SEIU, Local 1021 (Staff Nurse & Per D|em Nurse); SEIU Local 1021; SEIU 1021 Miscellaneous;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE: )

Name: Genie Wong  Phone: (415) 837-7208 Email: Genie.Wong@sfgov.org

‘Address: 1245-3rd Street, 6th Floor, San Francisco, CA 94158

********************#**************************************#*************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 47850 - 17/18
" DHR Analysis/Recommendation: Civil Service Commission Action:
~ Commission Approval Required
DHR Approved for 03/02/2020
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Receipt of Union Notification(s)
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Wong, Genie (POL)

 From: dhr-psccoérdinator@sfgov org on behalf of Genle Wong@sfgov.org

Sent: ' . Thursday, October 17, 2019 1 38°PM
T Tot ' “Wong, Genié (POLY; keartermartinez@cirsela.org; sarah wilson@seiu1821.0rg;

thomas vitale@seiu1021.0rg; Sandeep;|al@ssin1021.sme; leah.berlanga@seiu1021.0rg;
Ricardo ]opez@sfgov Org; Basconcﬁlot Katherine (PUC); pcamarillo setu@sbcgioba{net,
. Wendy.Frigill ana@seir1021.org; pscrewew@sem‘lﬁztorg, ted, zafzec}d@seruwz*i nef;
davndmkersten@gmaﬂ.com ablood@clirsefiv.org; Xiumin li@seiu] 021.0rg: Poon, Sin Yee
(HSAY, david canham@se;umz‘{ org, ﬁanner%ﬂ@ao[ com; DHR-PSCCoordinator, DHR
A . (HRD)
- Subject: ' " Receipt of Modlflcatlon Request to PSC # 47850 - '17/18 M{}DIF“?CATIONS

: PSC RECELPT.0f Mo-d'iﬁcation notification sent to Unioris and DHR

The PDL!CE - POL has submitted 2 modifi catlon request fora Perscna[ Services Contract (PSC) for $75 000 for semces
for the peried October 17, 2019 — June 30, 2022. Forall Modifi catmn reguests, there is a 7-Day rioticed 1o the
union{s) prior to BHR Review.

H SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulatrve amaunt of the
request Is over $100,000, there isa 60 day review persod for SEIU ‘

After logging Into the system please select fink be}ow:

http://apps.sfgov. orgidhrdrupa%] nodef14114
Ernail sent to the following addresses: jtannerg40@aol.com da\nd cabham@seiudg21.org Sin.Yee. Poon@sfgov org
MuminJi@seiu1021.0tg ablood @cirseiu.org davidmkersten: @gmail.com ted. zarzecki@sejul0zZinet

. pscreview @selul021.org Wendy. Frigilana@sejul02l.org ‘peamarillo seiu@sbicglobal.net Kbasconcdlo@sfwaier Oorg
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department: POLICE -- POL . | Dept. Code: POL
Type of Request: A Alnitial OModification of an existing PSC (PSC # )
Type of Approvat: ClExpedited ¥ARegular [Annual [JContinuing - [J (Om;lt Posting)

Type of Service: Phiebotomy Services for Law Enforcement Agencies

funding Source: General Fund ' PSC Duration: 4 years
PSC Amount: $1,000,000

1. Description of Work

A. Scope of Work/Services to be Contracted Out:

" The contractor will provide on-call phlebotomy service 24 hours a day/7 days a week/365 days ayearto
law enforcement agencies in the City and County of San Francisco. Contractor staff will perform immediate

~ blood draws {within 45 minutes of call) at various locations on suspects Driving Under the Influence (DUI)
who refuse to voluntarily submit to a chemical test. These blood draws must be conducted according to
specific standards that include informed consent and other legai requirements, Procedures for blood draws
on DUI suspects are different from blood draws for health reasons.

Contractor staff will also participate in evidence handling training by the Office of the Chief Medical
Examiner and scheduled court testimony by the District Attorney.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to obtain evidence to successfully prosecute drunk drivers. California state laws
and the faws of evidence mandate that blood draws are conducted according to specific standards and
procedures. Denial of this request would prevent law enforcement agencies from obtaining necessary legal
evidence and may jeopardize the prosecution of these cases.

C. Has this service been provided in the past? i so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC.
This service was previously appraved by the Civil Service Commission through PSC 47916-14/15 and PSC
4138-07/08.

D. Will the contract(s) be renewed?
Unknown at this time.

E. If this is a request for a hew PSC in excess of five years, or if your request is to extend {modify) an existing
PSC by another five years, please explain why. ‘
not applicable '

2. Reason(s) for the Reguest
A. Indicate all that apply {be specific and attach any relevant supportmg documents):

@ Services required on an as-needed, intermittent, or periodic basis (2.g., peaks in workload).

-] 7
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B. Explain thé qualifying circumstances:

This service is as-needed.

3. Description of Required Skills/Expertise :
A. Specify required Skl”S and/or expertise: Employees assigned to this contract must have valid

B.

C.

phlebotomy certificate issued by the state of California Department of Health Services.

Which, if any, civil service class(es) normally perform(s) this work? 2303, Patient Care Assistant; 2312,
Licensed Vocational Nurse; 2320, Registered Nurse; 2830, Public Health Nurse;

Will contractor provide facilities and/or equipment not currently possessed by the City? 1f so, explain:
No '

a. If applicable, what efforts has the department made to obtain these services through available resources
WIthm the City? : '

in the past, Department of Public Health nurses performed the work but are no longer interested in

performing forced blood draws on DUI suspects who can be combative or uncooperative. In 2015, SFPD staff
met with SEIU representatives, Terry Meadows and Joe Brenner and SEIU members, to discuss the possibility of -
DPH perforr'ning the work again, but DPH has not proposed a program to the SFPD.

5. Why Cl\n[ Service Employees Cannot Perform the Services to be Contracted Out

6. .

A

Explain why civil service classes are not applicable.
This service is as-needed.

If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain. No. A new civil service classification is not
necessary. '

Additional Information

A,

Will the contractor directly supervise City and County employee? If so, please include an explanation.
No. )

Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. ' ‘

No. Training is not needed.

Are there legal mandates requiring the use of contractual services?
Na.

Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No. '

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and inclide a copy of the board or commission action.
No.

Will the proposed work be completed by a contractor that has a current PSC contract with your

department? If so, please explain.
No.
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7. Union Notification: On 11/09/2017, the Department notified the following employee organizations of this
PSC/RFP request:
SEIU 1021 Miscelianeous; SEIU Local 1021: SEIU, Local 1021 (Staff Nurse & Per Diem Nurse]

[ I CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATI'ACHED TO0
THIS FORM 1S COMPLETE AND ACCURATE:

Name: Genie Wong  Phone: (415) 837-7208 Email: Genie. Wong@sfgov.org

Address: 1245-3rd Street, 6th Floor San Francisco, CA 94158

ks akkRkE R R R R R R R Rk R Rk Rk Rk kR Rk Rk kR R Rk ko ok kR R kR kR kR Rk kR ok R

FOR DEPARTMENT OF HUMAN RESOURCES USE

il e

PSC# 47850 - 17/18 . _
DHR Analysis/Recommendation: _ action date: 02/05/2018

Commission Approval Required Approved by Civil Service Commission
02/05/2018 DHR Approved for 02/05/2018

_74_ .
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: PUBLIC UTILITIES COMMISSION " Dept. Code: PUC

Type of Olinitial P Modification of an existing PSC (PSC # 4111-12/13)

Reguest: ' ‘ . s

Type of - OExpedited  dRegular Annual Clcontinuing [ (Omit
Approval: ‘ Posting)

Type of Service: Electronic BHll Presentment and Payment(C5-310) '

Funding Source: SFPUC Operating Budget

PSC Original Approved Amount: $1,000,000 PSC Original Approved Duration: 10/01/13 -
10/01/18 {5 years 1 day)

PSC Mod#1 Amount: no amount added . PSC Mod#1.Duration:-.10/02/18-06/30/20 {1 year 39 .
weeks)
PSC Mod#2 Amount: $900,000 PSC Mod#2 Duration: 07/01/20-08/31/24 (4 years 9
- weeks) _
PSC Cumulative Amount Proposed: $1,900,000 PSC Cumulative Duration Proposed: 10 years 48
' weeks

1. Description of Work

A. Scope of Work/Services to be Contracted Out:’ :

The Scope of Work consists of four (4) categories of banking and payment services: {1) Enroliment
Services to help San Francisco Public Utilities Commission {SFPUC) increase customer enroflment in
Electronic Bill Presentment and Payment (EBPP}; (2) EBPP Services to help SFPUC increase its
customer use of EBPP through a bank or non-bank EBPP service; {3} EBPP Services to help SFPUC
increase its customer use of EBPP through its own SFPUC centered/branded EBPP service; and (4)
Other options to deliver EBPP such as ATMs, Kiosks, Mobile Device, In person cash, check and/or card
payments, and others.

B. Explain why this service is necessary and the consequence of denial:
SEPUC currently offers various payment options to its customers including EBPP. Approximately 20%
of SFPUC customers receive their water and sewer bills electronically and over 50% of SFPUC
customers pay their water and sewer bills electronically or through other options such as direct
debit, home banking, in person, etc. Further, SFPUC has plans to change its billing frequency from bi-
monthly to monthly. For this reason, it is critical that increased EBPP service and expanded payment
options are available to SFPUC customers.

C. Has this service been provided in the past? if so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Similiar services have been provided in the past via PSC No. 3050-08/09 {CS-960I).

" D. Will the contract{s} be renewed?
No. '
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E. If this is a request for a new PSCin excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:

The initial term of the current contract is for five years with the option to extend it for up to four
years. SFPUC continues to increase its adoption rate of the various payment options and
continues to receive excelient service from its contractor. For this reason, we respectfully request
to extend the term for another four years.

2. Reason{s) for the Request-

A. Display all that apply

A Short-term or capital projects requiring diverse skills, expertise and/or knowledge. '

A Regulatory or legal requirements, or requirements or mandates of funding source{s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or mandate.

Explain the qualifying circumstances:

Expertise in designing, developing/engineering, implementing, operating and servicing a
complete, internet-based EBPP solution, and associated support services. In addition, the service
requires expertlse in payment processing and private data management Federal and state

‘regulations/laws reguire extremely careful management of private customer data {including bank

account and credit/debit card information) and outsourcing this responsibility to a gualified,
audited third party is considered a "best practice” by industry experts.

B. Reason for the req uest for modification:

To extend the term for another four (4} years and increase the current not-to-exceed amount.
SFPUC continues to increase its adoption rate'of the various payment options and continues to
receive excellent service from its contractor. For this reason, we respectfully request to extend
the term for another four years. E

3. Description of Required Skills/Expertise

A

B.

C.

Specify required skills and/or expertise: Expertise in designing, developing/engineering,
implementing, operating and servicing a complete, internet-based EBPP solution, and associated
support services. In addition, the service requires expertise in payment processing and private
data management. o ' '

Which, if any, civil service class(es) normally perform(s) this work? nene

Will contractor provide facilities and/or equipment not currently possessed by the City? If so,

" explain: Yes, contractor will host, manage and control its EBPP service at its own facility. Federal

and state regulations/laws require extremely careful management of private customer data
(including bank account and credit/debit card information} and outsourcing this responsibility to
a qualified, audited third party is considered a “best practice” by industry experts.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?

Not Apphcable

‘5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
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A, Explain why civil service classes are not applicable.
Civil Service Classes are not applicable since presently no persons or CCSF agencies have
designed, built and operated an EBPP service. EBPP product development, engineering, operation
and customer support requires very unigque skill sets with knowledge not available within CCSF.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. EBPP requires very
specialized engineering, operation and support skills. Developing the skiils internally would simply
not be practical; cost-effective or in the best interest of SFPUC or CCSF.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation. ‘
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

~ Training will not be provided.

C. Are there legal mandates requiring the use of contractual services? |
Na.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. '

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ' - '

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. '
" No.

7. Union Notification: On 01/28/20, the Department notified the foliowing emp!byee organizations of
this PSC/RFP reguest: ' '
alt unions were notified

V2 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Bill Irwin  Phone: 415-934—3975 Email: wirwin@sﬁvater.or@r '

Address: 525 Golden Gate Avenue, 8th Floor, San Francisco, CA 94102

*****************»‘4}*************#********* EETER TSI IS I SIS I L322 EE S LR Tt

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 4111-12/13

DHR Analysis/Recommendation: Civil Service Commission Action:
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Commission Approval Reguired
DHR Approved for 03/02/2020
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Receipt of Union Notiﬁcation(s)
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City and C'ounty of San Francisco . Dépértm_e_nt of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"}

Department: PUBLIC UTILITIES COMMISSION Dept. Code: PUC
Type of Request: L1 Initial ' Modification of an existing PSC (PSC # 4111-1 2113)
Type of Approval:  [] Expedited 0 Regular - (L] Omit Posting)

Type of Service: Electronic Bili Presentment and Payment{CS-310)

Funding Source:  SFPUC Operating Budget

PSC Original Approved Amount: $1,000. 000 PSC Criginal Approved Duration:-_10/01/13 - 10/01/18 (5 years 1 da
PSC Mod#1 Amount._ no dmount added PSC Mod#1 Duration: 10/02/18-06/30/20 (1 vear 39 weeks)
PSC Mod#2 Amount: PSC Mod#2 Duration;

PSC Cumulative Amount Proposed: $1.000 000 PSC Cumuiative Duration Proposed;_B years 32 weeks

1. Description of Work

A. Scope of Work: _
The Scope of Work consists of four (4) categories of banking and payment services: (1) Enroliment Services to
help San Francisco Public Utiliies Commission (SFPUC) increase customer enroliment in Electronic Bill
Presentment and Payment (EBPPY); (2) EBPP Services to help SFPUC increase its customer use of EBPP through
a bank or non-bank EBPP service,; (3) EBPP Services to help SFPUC increase its customer use of EBPP through
its own SFPUC centered/branded EBPP service; and {4) Other options to deliver EBPP such as ATMs, Kiosks,
Mobile Device, In person cash, check and/or card payments, and others.

B. Explain why this service is neéessary and the conseguence of denial:

SFPUC currently offers various payment options to its customers including EBPP. Approximately 20% of SFPUC
customers receive their water and sewer bills electronically and over 50% of SFPUC customers pay their water
and sewer bills electronically or through other options such.as direct debif, home banking, in person, etc. Further,
SFPUC has plans to change its billing frequency from bi-monthly to monthly. For this reason, itis cntucaf that
mcreased EBPP service and expanded payment options are available o SFPUC customers.

€. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
S&rmhar services have been provided in the past via PSC No. 3050—08/09 (CS- 960i)

D. Will the contract({s) be renewed? Maybé for an optional two year extension.

2. Union Notification: On 08/08/15, the Department notified the following employee organizations of this PSC/RFP
request: all unions were notified

. ******************************************************************************#******

FOR DEPARTMENT OF HUMAN RESOURCES USE
psce 4111-12/13 '

DHR Analysis/Recommendation:

Commission Approval Not Required

A dby D 08/19/2015 -872-
pproved by DHR on _ 82. I



City and County of San Francisco : Department of Human Resources |

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: ‘ _

Expertise in designing, developing/engineering, implementing, operating and servicing a complete, infermet-based
EBPP sojution, and associated support services. 1n addition, the service requires expertise in payment
processing and private data management:

B. Which, if any, civil service class(es) normally perform(s) this work?
nonse,

C. Wil contractor provide facilities and/or equipment not currently possessed by the City? I yes, explain: .

Yes, contractor will host, manage and control its EBPP service at its own facility. Federal and state
regulations/laws require extremely careful management of private customer data (inciuding bank account and
credit/debit card information) and outsourcing this responsibility to a qualified, audited third party is considered a
"best practice” by indusiry experts.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil Service Classes are not appliéable since presently no persons or CCSF égencies have desighed, built and
operated an EBPP service. EBPP product development, engineering, operation and custormer support requires
very unique skili sets with knowledge not available within CCSF.

B. Wouid it be practical to adopt a hew civil service class to perform this work? Explain.

No. EBPP requires very specialized engineering, operation and support skills, Developing the skills internally
would simply not be practical, cost-effective or in the best interest of SFPUC or CGSF. -

5. Additionél information {if "yes”,I attach explanation) YES NO

A. Wil the contractor directly supervise City and County employee? g

B. WilE_’thecoritractor train City and County employee? B

C. Are there legal mandates requiring the use of contractual se?‘vices? L1

D. Are there ‘federal or state grant requirements regarding the use of L3
contractual services?

E. Has a board or commission determined that contractiﬁg‘?s the most effective [

way to provide this service?

F. Wil the propesed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMSTTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 08/08/15 By: ‘ ‘

Name: Shamica Jackson Phone: 415-554-0727  Email:. SJackson@sfwater.org
Address: 525 Golden Gate Avenue, 8th Fioor San Francisco, CA 94102
-83—
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C1vIL SERVICE COMMISSION
CrTY AND COUNTY OF SAN FRANCISCO

"EDWIN M. LEE
MAYOR

May 5, 2013

NOTICE OF CIVIL. SERVICE COMMISSION ACTION

T FAVE'T|  SURJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED PERSONAL

SERVICES CONTRACT NUMBERS 4109-12/13 THROUGH 4114-12/13;

Scoer R, HELDFOND ' 4017-11/12; 4152-10/11; AND 2011-08/09, -
" VICE PRESIDENT ' o
| MARY Y. JUNG At its meeting of May 6; 2013 the Civil Service Commission had for its consideration

Corpssiongr | e above matters, The Commission adopted the report, and notified the Office of the Controller
and the Office of Contract Administration of the following actions:

S 1) Adopted the report; approved fhe request for PSC #4109:12/13 on the condition that the
A Airport Commission reports back to the Civil Service Commission in four (4) years from:
today’s meeting date of May 6, 2013. Notified the Office of the Controller and the
Office of Contract Administration, ) '
2) Adopted the report; approved the request for PSC #4110-12/13 on-the condifion that the
. : : Public Utilities Commission report back to the Civil Service Commission in-four (4} and
- JENNIFER €, JOENSTON cight (8) years from today's meeting date of May 6, 2013. Notified the Office of the
EXBCUTIVE OFFICER Controlier and the Office of Contract Administration, (5 — 2. 25 - 06 DOMINAD

3) Adopted the report; approved the requests for all remaiging contracts. Notified the
{)ffice. of the Controller and the Office of Contract Administration..

FPLEASE NOTE: It is inmortant thet a copy of this action be Jept in the department
" files ns yeu will need it in the future as proof of Civil Service
Commission roval. Please share il with everyone responsible
for follow-up.
Tf this matter i% subject to Cdde of Civil Procedure. (CCF) Section 1094.5, the time within
‘which judicial review must bé scuglit is set forth in CCP Section 1094.6,

CIVIL SERVICE COMMISSION

,J?Efiﬁfwé? -
: =

' JENNIFER JOHNSTON™
Executive Off5cer.
Attachmentt

Ce: Cynittia Aveldan, Afrport Crsnumissio
Parveen Bopasai, Jesnne Buick, Deparithent of Human Resturees
Micki Caflaban, Fuman Resources Director
Leorati Dang, Deparfment of Tloran Resonress
Jacguie Hale, Depariment of Public Health
Shamica Jackson, Public Uiiities Commission
Joan Lubemersky, Genermt Services Agency
Sean McFadden, Rec & Park '
Commission File
Chron

25 VAN NESS AVENUE, SUITE 720 # SAN FRANCTSCO, CA S4I102G33 @ (415 252-3247 @ PAX (415 252-3260 ® www.sfeoy.obglcivil_service/



POSTING FOR
05/06/2013

PROPOSED PERSONAL SERVICES CONTRACTS - Regular

Dept Approval  Contract .
PSCNo Ne. DéptName ' Type Amuunt Deseription of Work

4309-12/13 27 Abport Commission Repuler  ¥2,430,000 The Alspor: iz secking security consulting services to assist Airport Avistion Security sial
. : ’ ’ aviition security irdusicy ‘best practices’, methods, and procedures relating (o o wide var
systens, fechading, but not fimiied to; perimeter intrusion detectiop systiems (PIDS), fne:
devices, gake socens control systems, closed circuit television (CCTV), video analytics, ap
recugnition (LPR) systems. The security consulient will also provice a level of knowlsdge
will cnswre the praper stlection of highly specisiized tochnolopies and their iniegration wi
presently used wishin the Airpact's Security Opecations Center (SOC), &8 well a8 produce
specifications, drewings and docoments for future requests for proposals (REPs).

4110-12/43 43 Public Utifities Commission ‘ Regular 587,000,000 Provige plenning end engineering support for the new digester and blosolids hendling fac
: . Soulheast Water Pollution Contsol Plant (SEP). The new facility wili include westowsier
@g 2% 5 . releted to solide thickening, anacrobic digestion, downtering, ges handling, snergy meovel

operations, site improvemenls and odor eoatol. SEP is SFPUC largest wastewiter fack

: ’ 250 million gallons per day (MGD) with an average dry weather copacity of 85 MGD, ST

‘LOED DD mm 30 . 54,000 et kafs per year or 13,000 dry fons) of binsofids for treatment and disposalirexs:
. : Plant is Ipcated i an whan resldentipi/industrisl neiphborhood in the Bayview-tlonters F

4111-12/13 40 Public Utilities Commission [icgulnr $1,000,000 The Scope of Work corsists of four (4) categonies of basking and peyment services: (I} E

1o hielp SPPUC inercase chstomer enroilment in EBPP; (2} EBPP Services 1o halip SFPUC

: ég’ 5' D : . customer use of EBPF through 2 bank or non-bank EBFP service; (3) EBPP Services fm by

: ’ sperease iis costomer wse of EBPP through its swn SFPUC centered/branded EBPP servic’

- O options to deliver EBPP such &3 ATMs, Kinsks, Mobile Deviee, In person cash, theck ant
D P{\I\ Séoje\/ " and otherz.

4312-12/13 42 Recreation & Park Commission Regular - $3,200,000 Condnst thorosgh peer constructsbility review, cost estimefing and scheduting for drawds
specifications ol 2012 CSNPB projocts. Reviews will bt conducied to confinm compieien
covreination of trndes, Tnclhudes $horough seview pf 1he desipn sad/or confract docnments
that could imprel the actua} conrstruction process, including estabiished Profect Design St
compatibifity, sub-grede information, existing wiilitics and interfnces with existing operati
acotss, epress, availubility of proposed building materinls, and tabor sources, In addition -
independent cost cotimates ud engege with architeot to provide recanciliation estimales v
dirssted by RPD ChE . '

4113-12/13 68

Mnaicipal Transpartation Ageney  Regudar - $8,200,000 Contractor shelf provide San Franisco Munjcipe{ Transportation Apsucy (SFMTA) withs,
' sofiware and Anfomatic Vehicle Location Sysiem {AVLS) nchuding software updates, no
. tpgrades (kat the contractor provides o ather customess, equipment repais and mainteren
surfaces necessary 1o maintale the operations of the AYLS in accordance with the operot:
spreifications sel oit in the Maintenance Agreement, The contractor will provide training
persmnel in AYLS operetion and maintenaace so that SFMTA staff may perform the mai
AVLS cquipment,

SPrdAANeRamRrepsr > T lspyLsagtasaec-es e T T e L LI R S L LT
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1"

Department: PUBLIC UTILITIES COMMISSION ‘ Dept. Code: PUC

Type of [Jinitial AModification of an existing PSC (PSC # 47498 - 14/15)
Request: .

Type of CExpedited  &Regular OAnnual (OContinuing [ (Omit
Approval: Posting)

Type of Service: Project Pull Citywide Internship {PRO.0029)

A Funding So‘urce: Departmenta% Funds

PSC Ungmal f—\pproveo Amount: 52,500,000 PSC Original pp oveda Du
: 05/01/20 (5 years 2 days}

PSC Mod#1 Amount: $800,000 PSC Mod#1 Duratlon no duration added

PSC Mdd#Z Amount: 51,000,000 ‘ PSC Mod#2 Duration 05/02/20-04/30/21 (52 weeks)

PSC Cumulative Amount Proposed: 54,300,000 PSC Cumulative Duration Proposed: 6 years 1 day

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Project Pull is a summer internship program established to provide professional guidance in a work
experience setting within the City Agencies to motivate students to continue their education so they
may seek employment opportunities in the public service sector or other highly disciplined career
fields. Students selected from the program demonstrate an ability and interest in professional

careers such as architecture, business, engineering and science. Consultant will manage the program -

arid advance funds for all students interns’ and team leaders’ salaries and program enrichment
activities.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary to ensure that the program is administered efficiently with the essential goal
of enriching the lives and providing opportunities to high school and college bound students. Denial
of this service could result in the cancellation of the program which could affect the objective of this
program which is to motivate students to strive for excellence, develop good working behaviors and
complete their studies to enhance their future employment opportunities.

C. Has this service been provided in the past? if so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes, The prno;r contract for this service was approved by P5C 4057- 08/09

D. Will the contract(s) be renewed?
Yes.

E. If this is a reguest for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why: '
A six-year term is required to cover program costs and'intern salaries for the summer 2020
program. This will allow sufficient time for bid and award of SFPUC Contract PRO.0163 Project
pull Citywide Internship approved by PSC 45106-19/20 for the Summer 2021 Program.
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2. Reason{s} for the Request
A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying circumstances:
This specialized service is an intermittent position for an e1ght (8) week summer program that
requires a mutti-disciplined organization to recruit students, evaluate their performance, provide
mentoring match-ups, training workshops and enrichment activities and provide for advance
funding for the program to pay student salaries and other program expenses.

B. Reason for the request for modification:
“To cover program costs and intern salaries for the Summer 2020 program.

3. Description of Required Skills/Expertise ,
A. Specify required skills and/or expertise: Knowledge and expertise in the management of youth
programs, mentoring for student, and managing funds such as payroll administration, program
" expenses and monthly invoices for minors hired for seasonal internship.

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No,

4. If applicabie, what efforts has the department made to obtam these services through ava:iable
resources within the City?
Not Applicable

i

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil sérvice classes are not applicable.

' Civil services classes are not applicable because this specialized service is an intermittent position
for an eight (8) week summer program that requires a multi-disciplined organization to recruit
students, evaluate their performance, provide mentoring. match-ups, training workshops and
enrichment activities and provide for advance funding for the program tc pay student salaries
and other program expenses.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: No. It would not be practical to
adopt a new civil service class because the program is seasonal and the scope of work is limited.

6. "Additional Informaticn
A. Wil the contractor dlrectiy supervise City and County empioyee? If so, please mclude an
axplanation,
No.

B. Will the contractor train City and Counw employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. ‘
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C. Are there legal mandates requiring the use of contractual services?
No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
. No. '

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action. ‘
No. ' :

F. . Will the proposed work be completed by a contractor that bas a current PSC contract with your
dapartment? If so, nlease explain. ' '

Japanese Community Youth Council

7. Union Notification: On 01/27/20, the Department notified the following employee organizations of
this PSC/RFP request: : '
all unions were notified

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED N AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE: ' '

Name: Bill Irwin Phohe:415-934—39.75 Email: wirwin@sfwater.org

Address: 525 Goldent Gate Avenue, 8th Fioor, San Francisco, CA 54102

. ***************-‘k*_*****************************#*********************************#****

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 47498 - 14/15

. DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Reguired
DHR Approved for 03/02/2020
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~ Receipt of Union Notification(s) '
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: PUBLIC UTILITIES COMMISS!QN : Dept. Code: PUC

Type of Oinitial AModification of an existing PSC {PSC# 47498 - 14/15)
Request:

Type of OExpedited =~ &Regular ClAnnual C1Continuing O (Omit
Approval: Posting)

Type of Service: Project Pull Cltywrde internship (PRO.0023}

Funding Source: Departmental Funds

PSC OrlgmalApproved Amount: 52,500,000 PSC Original Appr VE
05/01/20 (5 year. days)

Cl

PSC Mod#1 Amount: $800,000 PSC Mod#1 Duration: no duration added

PSC Cumulative Amount Proposed: $3,300,000 PSC Cumulztive Duration Proposed: 5 years 2 days

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Project Pullis a summer internship program established to provide professional guidance in a work
experience setting within the City Agencies to motivate students to continue their education so they
may seek employment opportunities in the public service sector or other highly disciplined career
fields. Studants selected from the program demonstrate an ability and interest in professional
careers such as architecture, business, engineering and science. Consultant will manage the program
and advance funds for ali students interns’ and team leaders’ salaries and program enrichment
activities. :

B. Explain why this service is necessary and the consequence of denial:
This service is necessary to ensure that the program is administered efficiently WIth the essential goal
of enriching the lives and providing opportunities to high school and college bound students. Benial
of this service could result in the cancellation of the program which could affect the objective of this
program which is to motivate students to strive for excellence, develop good working beha\nors and
complete their studies to enhance their future employment opportunities.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
This service is currently being under PSC No. 47498 - 14/15.

D. Will the contract(s} be renewed?
Yes,

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain'why:

2. Reason{s) for the Request
A. Display all that apply
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2 Services reguired on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Expiain the qualifying circumstances: »
This specialized service is an intermittent position for an eight (8) week summer program that
reguires a muiti-disciplined organization to recruit students, evajuate their performance, provide
mentoring match-ups, training workshops and enrichment activities and provide for advance
funding for the program to pay student salaries and other program expenses.

B. Reason for the request for modification: -
To align the PSC amount with the contract amount.’

3. Description of Required Skills/Expertise ; :
A Spec:fy required skills and/or expertise: Knowledge and expertise in the management of youth
programs, mentoring for student, and managing funds such as payroll administration, program
expenses and monthly invoices for minors. hired for seasonal internship.

B. Which, if any, civil service class(es) normally perform(s) this work? none

C. Will contractor provide facilities and/or egquipment not currently possessed by the City? If so,
explain: No. :

-4, Hf applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Civil services classes are not appl;cable because this specialized service is an intermittent pos;tton
for an eight (8) week summer program that requires a multi-disciplined organization to recruit
students, evaluate their performance, provide mentoring match-ups, training workshops and
enrichment activities and provide for advance funding for the program to pay student salaries
‘and other program expenses. '

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: ' No. It would not be practical to -
adopt a new civil service class because the program is séasonal and the scope of work is fimited.

6. Additional Information ,
A. Will the contractor directly supervise City and County emp%oyee? If so, please include an
explanatlon
No.

B. Will the contractor train City and County émpioyees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.

C. Are there legal mandates requiring the use of contractual services?
No. ‘

~33-



Page 3 of 3

D. Are there federal or state grant reguirements regarding the use of contractual services? If so,
please explain and inciude an excerpt or copy of any such applicable requirement.
No. .

E. Hasa board or commission determined that contracting is the most effective way to provnde this

service? If so, please explain and mclude a copy of the beard or commission action.
~ No.

F. Wl” the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
lapanese Community Youth Council

7. Union Notification: On 07/18/18 the Denartment notified the following employee organizations of
this PSC/RFP request:
all unions were notified

& | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM 1S COMPLETE AND ACCURATE: '

Name: Bill Irwin  Phone: 415-934-3975 . Email: wirwin@sfwater.org

Address: 525 Goldent Gate Avenue &th Floor, San Francisco, CA 94102

*******#*****************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 47498 - 14/15
DHR Analysis/Recommendation:
Commission Approval Not Reguired

Approved by DHR on 08/16/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

' '}partment: PURLIC UTILITIIES COMMISSION -- PUC ‘Dept. Code: PUC
Type of Reguest: | Kinitial CIModification of an existing PSC (PSC # )
Type of Approvél; {JExpedited ARegular CTAnnual [JContinuing I (Omit Posting)

Type of Service: Project Puil Citywide Internship (PR0.0029)

Funding Source: Departmental Funds PSC Duration: 5 vears 2 _days
PSC Amount: $2,500.000 '

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
PrOJect Pull is a summer internship program established to provide profess&onal guidance in a work experlence
setting within the City Agencies to motivate students to continue their education so they may seek employment
opportunities in the public service sector or other highly disciplined career fields. Students selected from the '
program demonstrate an ability and interest in professional careers such as architecture, business, engineering
-and science. Consuitant will manage the program and advance funds for all students interns’ and team leaders’

salaries and program enrichment activities

8, Explain why this service is necessary and the consequence of denial:
This service is necessary to ensure that the program is administered efficiently with the essential goal of
enriching the lives and providing opportunities to high school and collegé bound students. Denial of this service
could result in the canceilation of the program which could affect the objective of this program which.is to
motivate students to strive for excellence, déveiop good working behaviors and complete their studies to
enhance their future employment cpportunities. |

C. Has this service been provided in the past? If so, how? If the service was prowded under a previous PSC,

attach copy of the most recently approved PSC.
This service was provided in the past by the Department of Public Works

D. Wili the contract(s) be renewed?
Yes. '

fthls is a request for a new PSC in excess of five years or if your request is to extend {modify) an existing
PSC by another five years, please explaln why.
“not applicable

Reason(s) for the Request

A. Indicate all that apply (be specific and attach any relevant supporting documents}:

i Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).
-95~



B. Explain the qualifying circumstances:
This specialized service is an mterm[ttent position for an eight (8} week summer program that requires a
multi-disciplined organization to recruit students, evaluate their performance, provide mentoring match- ups _

training workshops and enrichment activities and provide for advance funding for the program to pay
student salaries and ather program expenses.

3. Description of Required Skilis/Expertise
A. Specify required skills and/or expertise:  Knowledge and expertise in the management of youth programs,

mentoring for student, and managing funds such as payroll administration, program expenses and monthly
invoices for minors hired for seasonal internship.

B. Which, if any, civil service class{es) normally perform(s) this wark?  none
C. will contractor proQide facilities and/or equipment not currently possessed by the City? If so, explain: No.

4. f applicable, what efforts has the department made to obtain these services through available resources .
within the City?

None. This specialized service is an intermittent position for an eight (8) week summer program that requires &
multi-disciplined organization to recruit students, evaluate their performance, provide mehtoring match-ups
training workshops and enrichment activities and proyidé for advance funding for the program to pay stude
salaries and other program expenses. ' ‘ ' '

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut
A. Explain why civil service classes are not apphcable
- Civil services classes are not apphcable because this specialized service is an intermittent position for an
eight {8) week summer program that requires a multi-disciplined organization to recruit students, evaluate
their performance, provide mentering match-ups, training workshops and enrichment activities and provide
for advance funding for the program to pay student salaries and other program expenses.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Fxplain. No. It would not be practical to adopt a. new civil
service class because the program is seasonal and the scope of work is limited.

6. Additional Information

A. Wil the contractor directly supervise City and County employee? If so, please include an explanation.
Ne. '

B. Will the contractor train City ahd County employees and/or is there a transfer of knowledge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.

.C.  Are there legal mandates requiring the use of contractual services?
Ne. '

g6



D. Are there federal or state grant requirements regarding the use of contractual services? If so, please
explain and include an excerpt or copy of any such applicable requirement.
No.

E. "Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work be compléted by a contractor that has-a current PSC contract with your
department? If so, please expiain.
No.

7. Union Notification: On 03/11/2015, the Department notified the following employee organizations of this
PSC/RFP reguest: ' :
all unions were notified

% | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED TO THIS
FORM IS COMPLETE AND ACCURATE:

Na-me: Shamica Jackson Phone: 415-554-0727  Email: Sjackson@sfwaier.org

Address: 525 Goldent Gate Avenue, 8th Flocr San Francisco, CA 94102

¢ s ok ok o ok ok o ok e ok sk ok ok sk skook ok sk sk sk kR Rk sk K ok Sk kR ok ok ok sk R sk okokok sk ek sk sk ok sk ok ok ok R ok sk ok sk kS ksk sk ok ke ok kbR b kok Rk

~ FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 47498 - 14/15
DHR Analysis/Recommendation: action date: 04/20/2015
Commission Approval Required _ Approved by Civil Service Commission
04/20/2015 DHR Approved for 04/20/2015
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY - Dept. Code: TIS
Type of Uinitiat PModification of an existing PSC (PSC # 4070 09/10}
Reguest: o ‘
Type of C]Expedited ARegular LlAannual UContinuing O {Omit
Approval: , Pasting)
Type of Service: As needed telecommunications, system, voice and data design, business analysis,
programming, S
Funding Source: Public Bond,Grant Lease,General
PSC Original Approved Amount: $15,000,000 PSC Original Approved Duration: 01/01/10-
7 ' 12/31/13 (4 vears)
. PSC Mod#1 Amount: $26,000,000 PSC Mod#1 Duration: 01/01/14-12/21/15 (1 year 50
. weeks) '
PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 12/22/15-06/30/20 (4 vears 27
‘weeks)
PSC Mod#3 Amount: no amount added PSC Mod#3 Duration: §7/01/20-06/30/22 (2 years)
PSC Mod#4 Amount: no amount added PSC Mod#4 Duration: 07/01/22-12/31/26 (4 years 26
' weeks)

PSC Cumulative Amount Proposed: $41,000,000 PSC Cumulative Duration Proposed: 17 vears 3 days

1. Description of Work
A. Scope of Work/Services to be Contracted Out: ‘

As needed, project specific services for a variety of highly specialized Telecommunications and
tnformation Technology (IT) projects. Services will including system design, wireless analysis, business
analysis, programming, configuration and training, software design, data and voice network '
architecture, and will vary depending on the requirements that are developed by the requesting
department. Services are to be provided in conjunction with the acquisition of new information
technology and telecommunications equipment.

B. Fxplain why this service is necessary and the consequence of denial:

The contracts include prequalified vendors to help expedite the procurement of telecommunications
and IT solutions. Qutside expertise is needed, especially for projects involving new technology to
supplement the skills provided by City employees. Many projects are on restricted funding time
frames with bond and grant funds. If denied, the process and timeframes required to procure new
systems and implement solutions will be expanded significantly. Also, Public Safety voice and data
-networks often need a very quick response for service issues. '

"C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4070 09/10

D. Will the contract(s) be renewed?
Yes, the contract will be renewed.
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why: '
The agreement is being extended another five years because AT&T is the telephony provider that
can provide the services that the City needs without disrupting the current equipment
infrastructure already in place. In addition, City Services Auditor division of the Controller’s Office
evaluated the best possible rates for telecommunications services, under the State of California’s
Integrated Telecommunications Network rate agreement known as CALNET3 (C3), in response to a
request from the Board of Supervisors request to determine if the City was receiving the best
possible pricing under the CALNET 3 Agreement. The City Services Auditor division determined that
the City could save more than $37,000 per month in service charges after migrating from its
CALNET 2 rates to its new CALNET 3 rates.

2. Reason(s) for the Request
A. Display all that apply

[A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

_ Explain the qualifying circumstances: -

The City does not have technical engineers with telephony expertlse to compiete the services as
needed by the City. )

B. Reason for the request for modification:
This request is extend the term an additional four and a half years.

3. Description of Required Skills/Expertise . .

A. Specify required -skills and/or expertise: Many Highly speciafized technical and professional skills
are required on an as needed basis, depending on the project. ® Knowledge of specific types of
voice and data networks, hardware and software, business/Telecom and IT analytical skills and
programming for new applications are needed to design, create, update and implement Telecom
and IT solutions.

B. Which, if any, civil service class(es}) normally perform(s) this work? 1005, IS Operator-
Supervisor; 1014,-1S Technician-Supervisor; 1024, IS Administrator-Supervisor; 1033, IS Trainer-
Sentor; 1070, IS Project Director; '

C. wil contractor provide facxlztles and/or equipment not currently possessed by the City? If so,
explain: No.

. 4. . If applicable, what efforts has the departmeht made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The work is intermittent and highly specialized for as needed projects.
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. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform thls work? Explain: No, technology changes too rapidly
and the work is intermittent.

6. Additional Information
A. Will the contractor dlrectly supervise City and County empioyee? If 50, please include an
explanation.
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that wili be included in the contact? if so, please explain what that will entail; if not,
explain why not, :

There is no training on this agreement

C. Are there legal mandates requiring the use of contractual services?
No. :

D. Are there federal or state grant requirements regarding the use of contractual services?  If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E.  Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. - :

F. Will the proposed work be completed by a contractor that has a current PSC contract with your.
department? If so, please explain.
ATE&T

7. Union Notification: On 01/27/20, the Department notified the following employee organizations of
this PSC/RFP request:
- Architect & Engineers, Local 21;

iZ | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
. TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines  Phone: 628 652 5074 - Email: jolie.gines@sfgov.org

Address: One South Van Ness Avenue, 2nd Floor, San Francisco, €A 54103

SRk R EFIk Rk R R R R R RE Rk Rk ek kdk R Rk R R Rk kR R kR ko dok ko kkk kR Rk Rk R kR Rk kR Rk Rk kk kA

FOR DEPARTMENT OF HUMAN RESOURCES USE

5

PSC# 4070 08/10

DHR Analysis/Recommendation: Civil Service Commission Action:
Commission Approval Required
DHR Approved for 03/02/2020
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From: dhr-psccoordinator@sfgov.org on behalf of jolie.gines@sfgov.org
To: Gines, Jolie (TISY; ecassidy@ifote? 1.com; WendyWona?6@yahoo.com; wendywona26@vyahoo,com;

tmathews@ifote? 1 .org; kschumacher@ifpte? 1.ora; kpage@ifpte?1.org; eerbach@ifpte2].org; klm@:fgteZl org;
L 71PSCRaview@ifpte? 1,orq; DHR-PSCCoordinator, DHR (HRDY

Subject: . Receipt of Modification Reguest to PSC # 4070 09/10 - MODIFICATIONS
Date: Monday, January 27, 2020 1:50:50 PM

PSC RECEIPT of Modification notification sent to Unions and DHR.

The GENERAL SERVICES AGENCY - TECHNOLOGY -- TIS has submitted a modification
request for a Personal Services Contract (PSC) for $0 for services for the

period July 1, 2022 — December 31, 2026. For all Modificafion requests,

there .

is a2 7-Day noticed to the umon(s) prior to DHR Review.,

Tf SEIU is one of the unions that represents the classes you identified in

the

initial PSC and the cummulative amount of the request is over $100,000, there
is .

2 60 day review period for SEIU

After logging into the system please select link below:

hitn:/fapps.sfeov.org/dhrdrupal/mode/1494

Email sent to the following addresses: L21PSCReview(@ifpte2l.org
pkim@ifpte2}.org

eerbach@ifpte2 ] .org kpage@ifpte21.org kschumacher@ifpte21.org
tmathews@ifpte21.org wendywong26(@yahoo.com WendyWong26@yahoo.com
ecassidy@ifpte21.com
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PERSONAL SERVICES CONTRACT SUMMARY-{“PSC FORM 1)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY " Dept. Code: TIS
Type of initial AModification of an existing PSC (PSC # 4070 09/10)
Reguest:
Type of AExpedited ORegular OAnnual CContinuing: [ (Omit
Approval: . ' Posting)
Type of Service: As needed telecommunications, system, voice and data design, business analysis,
programming,
Funding Source: Public Bond,Grant,Lease General
PSC Origina! Approved Amount: $15,000,000 PSC Original Annroved Dur c 0t/ /10--
12/31/13 {4 years)
PSC Mod#1 Amount: 526,000,000 PSC Mod#1 Duration: 01/01/14-12/21/15 (1 vear 50
A weeks)
PSC Mod#2 Amount: no amount added PSC Mod#2 Duration: 12/22/15-06/30/20 (4 vears 27
weeks)
PSC Mod#3 Amount: no amount added PSC Mod#3 Duration: 07/01/20-06/30/22 (2 years)

~ PSC Cumulative Amount Proposed: $41,000,000 PSC Cumulative Duration Proposed: 12 years 26
weeks

1, Description of Work ‘

A. Scope of Work/Services to be Contracted Out:
As needed, project specific services for a variety of highly specialized Telecommunications and
Information Technology (IT) projects. Services will including system design, wireless analysis, business
analysis, programming, configuration and training, software design, data and voice network
architecture, and will vary depending on the requirements that are developed hy the requesting
department. Services are to be provided in conjunction with the achlSltiOH of new information
technology and telecommunications equipment.

Scope Change

B..Explain why this service is necessary and the consequence of deniak:

The contracts include prequalified vendors to help expedite the procurement of telecommunlcations
and IT solutions. Outside expertise is needed, especially for projects involving new technology to
supplement the skills provided by City employees. Many projects are on restricted funding time
frames with bond and grant funds. If denied, the process and timeframes required to procure new
systems and implement solutions will be expanded significantly. Also, Public Safety voice and data
networks often need a very quick response for service issues.

C. Has this service been provided in the past? If so, how? If the service was provided under a previous
PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4070 09/10

D. Will the contract(s) be renewed?
Yes, the contract will be renewed.
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E. If thisis a request for a new PSCin excess of five years, or if your request is to extend (modify) an
. existing PSC by another five years, please explain why:

The agreement is being extended another five years because AT&T is the telephony provider that
can provide the services that the City needs without disrupting the current equipment _
infrastructure already in place. In addition, City Services Auditor division of the Controller’s Office
evaluated the best possible rates for telecommunications services, under the State of California’s
Integrated Telecommunications Network rate agreement known as CALNET3 {C3), in response to a
request from the Board of Supervisors request to determine if the City was receiving the bast
possible pricing under the CALNET 3 Agreement. The City Services Auditor division determined that
the City could save more than $37,000 per month in service charges after msgratmg from its
CALNET 2 rates to its new CALNET 3 rates.

_ 2. Reason{s) for the Request
A. Bisplay all that apply

A Services required on an as-needed, intermittent, or periddic basis (e.g., peaks in workload}.

Explain the qualifying circumstances:
The City does not have technical engineers with telephony expertise tc complete the services as
needed hy the City.

B. Reason for the request for modification:
The term of the agreement is onty being extended an additional two years.

3. Description of Required Skills/Expertise
A, Specify required skills and/or expertise: Many Highly specialized technical and professional skills
are required on an as needed basis, depending on the project. « Knowledge of specific types of
voice and data networks, hardware and software, business/Telecom and 1T analytical skills and
programming for new applications are needed to design, create, update and implement Telecom
and IT solutions.

B. Which, if any, civil service class(es) normally perform{s} this work? 1005, IS Operator-
Supervisor; 1014, IS Technician-Supervisor; 1024, IS Administrator- Superwsor 1033, IS Trainer-
Senior; 1070, IS Project Director; '

¢ will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No. ' ‘

4, If applicable, what efforts has the department made to obtain these services through available
resources within the City? '
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
. A. Explain why civil service classes are not applicable.
The work is intermittent and highly specialized for as needed projects.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible to
adopt a new civil service class to perform this work? Explain: No, technology changes too rapidly
and the work is intermittent.

6. Additional Information :
A. Wil the contractor directly supervise City and County employee? If so, piease include an
~ explanation. '
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowladge
component that will be included in the contact? If so, please explain what that wilt entail; if not,
expiain why not.

See attached.

C. Are there legal mandates requiring the use of contractual services?
No. ' :

D. Are there federal or state grant requirements regarding the use of contractual services? 1f so,
please explain and include an excerpt or copy of any such applicable requirement. '
No.

E.  Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. -

F. Will the proposed work be completed by a contractor that has a current PSC contract with your '
department? if so, please explain, '
AT&T '

7. Union Notification: On 08/27/12, the Department notified the foliowing employee organizations of
this PSC/RFP request:
Architect & Engineers, Local 21;

{71 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jolie Gines  Phone; 628 652 5074 Emaii:joiie.gines@sfgov.org

Address: One South Van Ness Avenue, 2nd Floor, San Francisco, CA 94103

****************#******************I#*********#***********#***************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 4070 09/10
DHR Analysis/Recommendation: ' Civil Service Commission Action:
Commission Approval Not Required

Approved by DHR on 09/12/2019
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CIviL SERVICE COMMISSION

C1TY AND COUNTY OF SAN FRANCISCO
EpwiN ML LEE:

MAYOR

Sent Via Electromc Meil
| December 17, 2015

DOUGLAS S, CHAN | o NOTICE OF CIVIL SERVICE COMMISSION ACTION

PRESIDENT
. : SUBJECT: “REVIEW OF REQUEST FOR.. AJPPROVAL OF PROFOSED
GINA ML ROCCANGVA | PERSONAL SERVICES CONTRACTS NUMBERS 49414157167
VICE PRESIDENT A0571-15/16: 40135-15/16: 43147-15/16: 41074-15/16; 41559-15/162
46372-15/16- 46926-14/15: 4024-12/13; 4070-09/18: 2003-08/09 AND.
KATE FAVETTI M
COMMISSIONER | |

Atits meeting of December 7,2015 the Civil Servu:e Commission had for its:
SeoTr R, HELDFOND|  consideration the above matfer: :

COMMISSIONER ) .. _ " o
The Commisston took the follomng ae.tlo.ns:'

1y Approved PSC #2024-12/13 with the oondman to work with the Executive
Officer to amend thé form reflecting that the only réasod: For the fnpdification 8 to iricrease
- dirafion and the amount.of money orily and not the- scopa;of work:

2j Adopted the report, Approvedthe request for remaining proposed Personal
Services Contracts: Notify the Office of the Controller and the Offfceof Contract
I‘BCHAEL-L. BROWN Adlmmsimﬁon
ESECUTIVE OFFICER '

PLEASE NOTE: It is imiporight that 4.copy of t‘ﬁi;s’*-actzjbn be keptin the.
: department files gs vou will need it in the future as proof of
Civil Servicé Commission.approwid,. Ple(rse simre i Wit
evervone respmmb{e for follow-ip;

: Ifﬂns matter s Sllbjﬁcf 16 Code:of Civil Procadiite. (CCP) Seotion 1094.5, the Hing:
| withid which judicial review fust bie soushit is'set: forth in CCP Seetion 1004, 6

CIVIL SERVICE: COMMISSION

MICHAEL LT BRQWN .
Executive Officer
Aﬁachmenti

Co: Cymh_ta Avakian, Afrport Cominissioh
Erica Finkle, Office of the Treasuser & Tax Collecter
JTolie Gines, Department of Techridlogy
Jacquic Hale, Dspamﬁem of Public Health
Cynthia Hamada, Municipal Transpottation Agency
Simone Jactues, Office of the Assessor-Recorder
Beile La, San Francisco Plamming Department
Joan Dubametsky, General Services Agency
John Tsutakaws, Humen Services Agency
‘Genie Wong, Sen Francisoo. Peltce Tiepartinetit
Commission File
Chren

~107-

- I T Al e Vet e T L Rt 1T, SRR . SNSRI Y1700 ".) R S |



City and County of San Francisco _ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1%)

Department: GENERAL SERVICES AGENCY - TECHNOLOGY . Dept. Code: TIS
Type of Reguest: O initial - Modification of an existing PSC (PSC # 4070 09/10)
Type of Approval: [ expedited ‘ Regutar (L] Omit Posting)

Type of Service: AS needed telecommunications, system, voice and data design, business analysis, programming,

Funding Source:__ Public Bond, Grant Lease, General .
PSC Original Approved Amount;$15 000,000 PSC Original Approved Duration: _01/01/10 - 12/31/13 (4 years)

PSC Mod#1 Amount: $26,000.000 PSC Mod#t Duration; 01/01/14-12/21/15 (1 year 50 weeks)
PSC Mod#2 Amount,__no amount added PSC Mod#2 Duration:  12/22/15-06/30/20 (4 years 27 weekKs)

PSC Cumulative Amount Proposed: $41.000,000 PSCG Cumulative Duration Proposed:_10 vears 26 weeks

1. Description of Work

A. Scope of Work: _ :

_ As needed, project specific services for a variety of highly speciaiized Telecommunications and Information
Technology (IT) projects. Services will including system design, wireless analysis, business analysis,
programming, configuration and training, software design, data and voice network architecture, and will vary
depending on the requirements that are developed by the requesting department Services are to be provided in
conjunction with the acquisition of new information technology and telecommunications equipment.

B.  Explain why this service is necessary and the consequence of denial:

The contracts include prequalified vendors to help expedite the procurement of telecommunications and {T
solutions. Outside expertise is needed, especially.for projects involving new technology to suppiement the skills
provided by City employees. Many projects are on restricted funding time frames with bond and grant funds. If
denied, the process and timeframes required to procure new systems and implement solutions will be expanded
significantly. Also, Public Safety voice and data networks often need a very quick response for service issues.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC. ‘

PSC 4070-08/10
D.  Will the contract(s) be renewed? Yes, the contract will be renewed.

* 2. Union Notification: On 10/26/15, the Department notified the following employee organizations of this PSC/RFP
request; Architect & Engineers, Local 21,

T T T LT L 1 A e P r e P e ST e S LT LS S LS R L i Lttt b bbb

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 4070 09/10

DHR Analysis/Recommendation:

12/07/2015

Commission Approval Required Approved by Civil Service Comrmission

DHR Approved for 12/07/2015 —108s/07/2015 July 2013



City and County of San Francisco ‘ Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Many Highly specialized technical and professional skills are required on an as needed basis, depending on the
project.

* Knowledge of specific types of voice and data networks, hardware and software, business/T eiecorn and IT
analytical skilts and programming for new app!;catlons are needed to desngn create, update and lmplement
Telecom and IT solutions.

B. Which, if any, crv;l service class{es) normally perform(s} this work?
1005,1014,1024,1033,1070, '

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. '

4. ' Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

' _ The work is intermittent and highly specialized for as needed projects.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
" No, technology changes toc rapidly and the work is infermittent.

5. Additional Information (if “yes”, attach explanation] YES NO
A. Wil the contractor directly supervise City and County employee? L]
B. Will the contractor train City and County employee? T

There are no training with this PSC ' :
C. Are there legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant requirements regarding the use of O
contractual services?

E. Has a board or commission determined that contracting is the most effective [l

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC £l
contract with your department? AT&T

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 10/26/15 gy:

Name:; Jolie Gines ' Phone: 628 652 5074  Email; jolie gines@sfgov.org
Address: One South Van Ness Avenue, 2nd Floor San Francisco, CA 94103
-109-
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PUBLIC HEALTH ' Dept. Code: DPH
Type of Clinitial UHModification of an existing PSC (PSC # 4096 05-06)
Reguest: _

Type of [JExpedited  ARegular CAnnual Ocontinuing  [Z {Omit
Approval: ' : Posting)

Type of Service: Provide intermittent, as-needed, on-call, mobile blood filtration {therapeutic

Funding Source: General Funds

PSC Original Approved Amount: $560.000 PSC Ortglnal Approved Duration: 07/01/06 -
06/30/10 {4 years)

PSC Mod#1 Amount: $750,000 . PSC Mod#1 Duration: 07/01/10-06/30/14 (4 years 1
: day)

PSC Mod#2 Amount: $812,500 PSC Mod#2 Duration: 07/01/14-06/30/19 (5 years 1
’ day)

PSC Med#3 Amount: no amount added PSC Mod#3 Duratlon 07/01/20-06/30/23 {4 vears 1

' day) ' ‘

PSC Mod#4 Amount: §745 000 PSC Mod#4 Duration: 07/01/23-06/30/28 (5 vears 2
' days

' PSC Cumulative Amount Proposed: $2,867,500 PSC Cumulative Duration Proposed: 22 years 5 days

1. Description of Work
A. Scope of Work/Services to be Contracted Qut:

Therapeutic apheresis is a procedure in which the patient's blood is collected using automated FDA
approved devices, separated into its components (RBCs, WBCs, Platelets and/or plasma} and filtered.
The suspected pathologic component is discarded, and the remaining components are returned to
the patient along with replacement fluids. Auto transfusion services are used in an effort to reduce
allogeneic (blood from donor) blood transfusion. It is indicated in a variety of surgical procedures
whenever major blood loss is anticipated and it is the only acceptable method of transfusion for
Jehovah's Witness patients because blood remains in continuity within the auto-transfusion circuit.

Scope Change

Therapeutic apheresis is a procedure in which the patient’s blood is collected usmg automated FDA
approved devices, separated into its components (RBCs, WBCs, Platelets and/or plasma) and filtered.
The suspected pathologic component is discarded, and the remaining components are returned to
the patient along with repiacement fluids. Auto transfusion services are used in an effort to reduce
aliogeneic (blood from a donor) blood transfusion. It is indicated in a variety of surgical procedures
whenever major blood loss is anticipated and it is the only acceptable method of transfusion for
Jehovah's Witnesses patients because blood remains in

continuity within the autotransfusion circuit.
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2.

3.

B. Explain why this service is necessary and the consequence of denial:

Over the years an increasing number of patients now seen at San Francisco General Hospital Medical
Center (SFGH) require this service. In the past, requests for these services were extremely rare, since
this type of service was provided by dialysis centers. This is no longer the practice, because the
centers do not have enough slots to accommodate this less restrictive form of dialysis. Delaying
therapeutic apheresis services for a patient worsens the condition and eventually full dialysis is
required. SFGH has never provided therapeutic apheresis nor dialysis services. The apheresis
equipment is costly and the training extensive. With the unpredictable demand for these services and
the need for timely treatment critical, the current practice of providing the services through an as-
needed mobile vendor is the optimal way to deliver the services, and forestall the need for full
dialysis treatment for patients.

C. Has this service been provided in the past? if so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved P5SC.
Services have been provided in the past through earlier PSC request. See 4026 05-06

D. Will the contract(s) be renewed?

. Yes

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify) an
existing PSC by another five years, please explain why:
The current contract is ending and the Department is conducting an RFP for these services. The
RFP is currantly planned to include an anticipated contract term 10 a maximum of 8 years,
07/01/20 06,/30/2028. A

Reason(s) for the Request
A. Display all that apply

i Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

IA4 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
aperator).

Explain the gualifying circumstances:
These specialized blood filtraticn services are needed only 1ntermnttentiy for individual patlents
and reguires specially trained personnel and equipment not available at Zuckerberg San Francisco
General Hospital. ' ' ‘

B. Reason for the request for modification:
The Department is conducting an RFP for these services and wishes to continue using this PSC by
extending the duration and increase the amount correspondingly.

Description of Required Skills/Expertise ,
A. Specify required skills and/or expertise: Operation of special biood filtration eguipment is
reguired, and specific training in using the equipment is reguired.

B. Which, if any, civil service class(es) normally perform(s) this work? hone
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C.

Will contractor provide facilities and/or equipment not currently possessed by the City? If so,

explain: Yes, contractor will provide special blood filtration equipment and transfusion
equipment, which is not currently possessed by San Francisco General Hospital.

4. 1f applicable, what efforts has the department made to obtaln these services through a\railab!e

resources within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Explain why civil service classes are not applicable.

B.

i there is no civil service class that couid perform the work, wouid it be praclicai and/or

Civii Service classes are not applicable, since service provision is intermittent and on an as- needed

basis.

£ _ sl
IZdsilie

to adopt a new civil service class to perform this work? Explain: No. See 4.A above.

6. Additional Information

A,

Will the contractor directly supervise City and County employee? If so, please include an
explanation. : _
No.

Will the contractor train City and County employees and/or is there a transfer of knowledge

‘component that will  be included in the contact? If so, please explain what that will entail; if not,

explain why not.
No training of civil service staff; purpose is blood filtration services.

Are there legal mandates requiring the use of contractuai services?
No. '

Are there federal or state grant requirements regarding the use of contractual services? [f so,
please explain and include an excerpt or copy of any such applicable requirement. ’
No.

Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a.copy of the board or comimission action.
No. :

Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please-explain. '

- Apheresis Care Group will provide services through 6/30/20.

7. Union Notification: On 12/06/19, the Department notlfed the following employee organizations of

this PSC/RFP request:
all unions were notified

I | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM 1S COMPLETE AND ACCURATE: ' '

Name:Jécguie Hale Phone:(415)554-2609 Email: jacquie.hale@sfdph.org
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Address: Jacguie Hale, 1380 Howard Street, Room 421b

**********************#******#***********#**********************#********************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 4096 05-06

DHR Analysis/Recommendation:
Commission Approval Required
DHR Approved for 03/02/2020
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Receipt of Union Notification(s)
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Hale, Jacquie (DPH)

e -

From: : dhr-psccoordinator@sfgov.org on behalf of jacquie.hale@sfdph.org
Sent: Friday, December 06, 2019 5:05 PM
To: Hale, Jacguie (DPH); seichenberger@local38.org; camaguey@sfmea.com (contact);

ablood @cirseiu.org; kcartermartinez@cirseiu.org; ecassidy@ifpteZl.com;
WendyWong26@yahoo.com; wendywang26@yahoo.cofm; sarah.wilson@seiul021.org;
kschumacher@ifpte21.org; kpage@ifpte21.org; tjenkins@uapd.com;
_eerbach@ifpte2l.org; tmathews@ifpte2l.org; amakayan@ifpte2l.org; Jb@locallﬁ org;
Ricardo.lopez@sfgov.org; Basconcillo, Katherine (PUC); Sandeep.jal@seiu1021.me;
pcamariio_seiu@sbcglobal.net; MRainsford@local3%.org;
Wendy.Frigillana@seiul021.org; pscreview@seiul021.org; pkim@ifpte2l.org;
agonzaiez@iaml1414.org; ted.zarzecki@seiu1021.net; leah.berlanga@seiul02l.org;
gail@sffdlocal798.org; cityworker@sfcwu.org; davidmkersten@gmail.com;
djohnsen@opemialocal300.org; ramonliuna261@gmail.comnet; ablood@cirseiu.org;

" pkarinen@nccrc.org; tony@dclé.us; stevek@bac3-ca.org; xiumin.li@seiul021.org;
Poon, Sin Yea (HSA); smcgarry@nccrc.org; rmitchell@twust.org; grojo@local39.org;
jduriz@uapd.comy, staff@sfmea.com; mike@dcl6.us; khughes@ibewb.org;
[21PSCReview@ifpte21.org; sfsmsa@gmail.com; mshelley@dclb.us;
david canham@seiu1021.org; jtannerd40@aol.com; cashworth@ibewb.org;
[21PSCReview®@ifpte21.org; LIUNAJocal261 @gmail.com; local200twy; speedy4864
@aol.com; Christina@sfmea.com; ecdemvoter@aol.com; thomas.vitale@seiult2l.org;

- DHR-PSCCoordinator, DHR (HRD)

Subject: Receipt of Modification Request to PSC # 4096 05-06 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR
The PUBLIC HEALTH -- DPH has submitted a modification request for a Personal Services Contract (PSC) for $745,000 for
services for the period July 1, 2023 —June 30, 2028. For all Mo_diﬁcatioh requests, there is a 7-Day noticed to the

union(s) prior to DHR Review.

If SEIU is ane of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
- reguest is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:
http /fapps.sfgov. org/d hrdrupal/node/720
Email sent to the following addresses: Please check the record to see if you selected a union where a correspondmg

email in the TO: field isn't present.
Either you selected none or there is no email entered in the system by that particular union
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

. Department: PUBLIC HEALTH Dept. Code: DPH
Type of. Clnitial PModification of an existing PSC (PSC # 4096 05-06}
Reguest: .
Type of [(JExpedited  MRegular CAnnual OContinuing 3 (Omit
Approval: Posting)

Type of Service: Provide intermittent, as-needed, on-call, mobile blood filtration {therapeutic

Funding Source: General Funds

PSC Original Approved Amount: $560,000 PSC Ongmal Approved Duration: 7[01[06 -
‘ S 06/30/10 (4 years) '
PSC Mod#1 Amount: $750,000 : PSC Modi#1 Duration: 07/01/10-06/30/14 (4 years 1
day) :
PSC Mod#2 Amount: $812,500 © PSC Mod#2 Duration: 07/01/14-06/30/19 (5 vears 1
: ‘ day)
PSC Mod#3 Amount: na amount added PSC Mod#3 Duratibn: 07/01/20-06/30/23 (4 years 1
‘ : day)

PSC Cumulative Amount Proposed: 52,122,500 PSC Cumuiative Duration Proposed: 17 years 3 days

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

Therapeutic apheresis is a procedure in which the patient's blood is collected using automated FDA
approved devices, separated into its components (RBCs, WBCs, Platelets and/or plasma) and filtered.
The suspected pathologic component is discarded, and the remaining components are returned to
the patient along with replacement fluids. Auto transfusion services are used in an effort to reduce
aliogeneic {blood from donor} blood transfusion. It is indicated in a variety of surgical procedures
whenever major blood loss is anticipated and it'is the only acceptable method of transfusion for
Jehovah's Witness patients because blood remains in continuity within the auto-transfusion circuit.

Scope Change

Therapeutic apheresis is a procedure in which the patient’s blood is collected using automated FDA
approved devices, separated into its components (RBCs, WBCs, Platelets and/or plasma) and fiftered.
The suspected pathologic component is discarded, and the remaining components are returned to
the patient along with replacement fluids. Auto transfusion services are used in an effort to reduce
allogeneic (blood from a donor) blood transfusion. It is indicated in a variety of surgical procedures
whenever major blood ioss is anticipated and it is the only acceptable rhethod of transfusion for
Jehovah's Witnesses patients because blood remains in

continuity within the autotra nsfusion circuit.
B. Explain why this service is necessary and the consequence of denial:

Over the years an increasing number of patients now seen at San Francisco General Hospltal Medical
Center {SFGH) require this service. In the past, requests for these services were extremely rare, since
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this type of service was provided by dialysis centers. Thisis no longer the practice, because the
centers do not have enough slots to accommodate this less restrictive form of dialysis. Delaying
therapeutic apheresis services for a patient worsens the condition and eventually full dialysis is
required. SFGH has never provided therapeutic apheresis nof dialysis services. The apheresis
eguipment is costly and the training extensive. With the unpredictable demand for these services and
the need for timely treatment critical, the current practice of providing the services through an as-

needed mobile vendor is the optimal way to deliver the services, and forestall the need for full
dialysis treatment for patients. '

C. Has this service been provided in the past? If so, haw? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 4096 05-06

D. Will the contract(s) be renewed?
Yes '

E. If this is a request for a new PSC in excess of five years, or if your request is to extend {modify} an
existing PSC by another five years, please explain why:
The Department expects an intermittent need for these services to continue.

- 2. Reason(s) for the Request
A. Display all that apply

A Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

7 Services that require resources that the City lacks (e.g., office space, facilities or equipment with an
operator). :

Explain the qualifying circumstances: _
. These specialized blood filtration services are needed only intermittently for individual patients,

and requires specially trained personnel and equipment not available at Zuckerberg San Francisco
General Hospital. ‘

B. Reason for the request for modification:
1o extend contract term

3. 'Descripﬁon of Required Skilis/Expertise _
A. Specify required skills and/or expertise: Operation of special blood filtration equipment is
required, and specific training in using the equipmentis reguired.

"B. Which, if any, civil service class{es) normally perform(s) this work? none

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, contractor will provide special biood fittration eguipment and transfusion
equipment, which is not currently possessed by San Francisco General Hospital. '

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City? :
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Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut
A. Explain why civil service classes are not applicable,
Civit Service classes are not applicable, since service provision is mterm;ttent and on an as-needed
basis.

B. If there is no civil service class that could perform the work, would it be practical and/or feas;b‘e
to adopt a new civil service class to perform this work? Explain:  No.5ee 4.A above.

6. Additional information - _
A. Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B.- Will the contractor train City and County employees and/or is there a transfer of knowledge
“component that will " be included in the contact? If so, please explain what that will entail; if not,
explain why not.
No training of civil service staff; purpose is blood filtration services.

€. Are there legal mandates req ulrlng the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the proposed work bé comp[efed by a contractor that has a current PSC contract with your
department? If so, please explain.
" Apheresis Care Group-

7. Union Notification: On 08/10/18, the Department notrﬁed the following employee organizations of
this PSC/RFP request: '
al unions were notified

[Z | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: {415} 554-2609 Email: jacquie.hale @sfdph.org

Address: Jacguie Hale, 1380 Howard Street, Room 421b

EEEE L EE L L ****************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 4095 05-06
DHR Analysis/Recommendation:
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Commission Approvai Not Reguired
Approved by DHR on 11/05/2018
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December 16, 2013 Regular Mesting | Civil Service Commission

December 18, 2013 Regular Meeting

MINUTES

Ragtlar Mast

December 16, 2613

2:00 p.m.

ROOM 400, CITY HALL

1 Dr. Cariten B. Goodiett Place

Page 1 of &

CALL T3 ORDER

2:02 p.m.

FOLLCALL

President Scott . Heldiond

Vice Prasidant E, Dennis Nomandy
Commissiener Dougles 8. Chian
Commissioner Kale Faveti

Cammissioner Gina Roccanova

Prasident Scott R. Heldiond presided.

AGENDA {ftem No. 2)

None.

APPROVAL OF MINUTES (ltem Mo, 3}

Regular Mesting of December 2, 2013

Action Adopted the minutas,  (Vole of & of 0}

ANNOUNCEWMENTS {ifem No, 4}
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Presant

Fresent

Present

Present

. Presant

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE CIVIL SERVICE COMBMISSION BUT NOT APPEARING ON TODAY'S




December 16, 2013 ‘Regularl Mecting | Civil Service Commission Page2 of 8

Prasident Heldfond took a moment to wish everyone 2 Happy Holiday sesson and & Happy Mew Year, He nofed thal 2013 was an eventhul year, ant highlighisd
those events of parficular note. President Hetdiond copcluded his comments by thanking all Gity empioyses and union representatives, and indicated thai he
iooks forward to workdng with them nesd year.

Ell
|

HUMAN RESOURCES DIRECTOR'S REPORT

A [Ty
T334 jose g iariet

8

e hin B
v, fltem Mo B

Speakers: Ted Yamasaki, Department of Human Resources

Derek Kim, Municipal Transporiation Agency

Action: Accepted the .presentaiion. {Voiz 510 0) . 4

EXECUTIVE OFFICER'S REFORT

0335151 Department's Fiscal'Years 2014-15 and 20416-16 Budgsf Preparation Schedule, (item No. &}

Spaakers: Sandra Eng, Civil Service Commission

Adopted the Report. Directed Commission staif to prepare tha Department's Fiscal Yesrs 2014-15 and 2015-18 Budget Request #t

Agtion:
anticipated {rather than at current) servics and staff levels. (Vole of 5 1o D)

Review of Request for Approval of Proposed Personzl Services Conbracts,

0333-13-8
(tem No, 7}

L Type of .
PSC# Department Amount Type of Service Duration
Approval

DCYF seeks 2 fiscal intermediary to provide fiscal and human
resources support for the Youth Empowerment Fund, The Yotth
Empowermant Fund is a funding syeam established by the
Chitdren's Amendiment. The Children's Amendment states that 2
Grildren, Youth & rinimum of three persent of the Childrer's Fund must be spent on
4054-13/14 Famiies $1,300,006 vouth-inifiated projecis, These funds are referred o as the Youth Regular 6/30/2018

Empowerment Fund. DCYF seeks to contract with & fiscal
intarmeadiary that can provide fiscal managemeni for miri-grants to
youth-inftisted projects, hire and support youth intemns to act in an
advisory capacity to the Fund and to manager annual youth-led
SVENLS.
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December 16, 2013 Regnlar Meeting | Civil Service Commission

40581304

Pubiic Utlites
Commission

§8,000,000

£ ot of qualifiad s5-nzsded constifants Wil suppart the San
Francisca Public Utilities Commission's {SFPUC] sfforls to
mplement the Commission approvad Commurity Bensfits Policy
across the agency and throughout the Sewer System lmprovement
Pragram {SSIF), a 20-year, multi-bilion doflar cliywide investmsnt
uparading our aging sewer infrastruciure. The SSIP will ensure San
Francisco has & refiable and seismically safe sewsr system that
promotes community benefits, aconomis inclusion, and
envirenmental justice.

Reguiar

Page 3 of 8

1273172021

4056-13F14

Public Librany

54,900,000

BibioCommons is & "Software &s 2 Service® solution o daliver a
“social discovery” experience and a much improved search 1o
pubiiz library Catalog users. "Sotlal discovery” allows users to
comment on materals in the callection, BhiioCommans employses
will review comments flagoed by users and implement hext steps,
which may Include nofification and removal.

Regular

6172020

4087-1314

Health Service System

$2,250,060

As recommanded by the San Francisco Board of Supenvisors
Budgst Anaiyst, he Health Serviee System nesds io devalop
tentrally coordinated health promotlon programs for employees
and retireas, Hezlth insurance for nearly 110, 000 employees,
retiress and thelr familics costs over $§750 million annualy, During
2043 mtes and bensfits negolations, The Board of Supervisors
and Clty fabor icaders
employee and retiree health and weliness programs as an integral
part of a cost centainment strategy. Tnis includes bullding onine
tools 1o advance detision supporl and patient education, expanding
'n persan outreach at events acfoss departments, and promoling
high levels of parilcipation in prevenfive and condiion management
programs.

4 2 strong commitment to

Regular

6/30/2018

45813114

Wunicipe!
Transportaiion Agency

$200,000

The contraciar wilf contuct exacutive searches to Identify, assass
and recrull candidates for five high-level specislized management
posifions at the San Francisco hMunicipal Transparation fAgency
(SFMTA). Services will inchude; developing search sirateoles;
Idengifying and recruifing paiental candidaies; evaluating interestad
candidates; presenting finet candidales; and performing follow-up
duties 26 raquirad.

Repular

1213142014

4£038-10/11

Police

Current Approved Amouni
$760,000
increass Arr;nunl Requested
$618,000

New Total Amount
Requested

$1,318,000

Contracior will provide technical support via telephone and E-Mail,
Contracior will alse provide manitoring of the system wlih proactive
remedies {o any problems thal arise alang with sofware Lpdales
and upgra:‘.es. Refresher Taining, foransic reports and expeit
witness testimony wil also be provided. Contractor will aiso provide
repair and raplacement for any components damaged by weather,
problems with felephone fine connections, problems with
unforesean growth of folisge and any cther causes thaf are
urcontroliable by the contracior.

Khoudi-

fication

efi/2016

4103-00/48

Police

Current Approved Amount
210,000
Increase An;uuni Requested
$34,000

New Total Amount
Reguested

£244,000

To provide Court Reporting Servicas and Transcription as needad
for Disciplinary Hearings and Police Commission Mestings, along
with the transcripior of tapes from interviews done with the Police
Depariments Managemed Cormrol Division and ofer nvastigative
units within the Palice Depariment.

Mo:'ii-

fication

6/30/2016
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Decemnber 16, 2013 Regular Meeting | Civil Service Commission

4085-05/08 Public Heakh

4

Current Approved Atmourit

1,310,000
Increese Amouni Requested
$812,500

New Total Amount
Requestsd

$2,122,500

Tharapoutic apheresis is a procadure In which he patients blood Is
colietted using automated US Food and Drug Administration {FDA)
- approved devices, separated nto its mrﬁpnnen's (Red Blood
Celis [RBC], White Blond Cells [WEC), Platelats andfor piasma)
and fittered. ‘The suspecied pathologic component s discarded,
and the remalning camponents are returnad to the patisnt along
with replacemert fluids, Auto fransfusion services are used in an
effori to reduce allogeneic (bload from a donor) bloogd Wansiﬁston. I8
is indicated in & variety of surgical procadures whenever major
blood loss 1s anficipated and it is the only acceptable method of
transfusion for Jehoval's Witnesses patients because blood
remains in continuity within the auto fransfusion circu.

Wodi-

fieation

Page 4 of 8

£/30/2019

410510411 Public Health

Current Approved Amount

56,200.00

increase Amount Requested

Intermittznt, as-needed pharmacist and pharmacy fechnidlan

Wiodi-

New Tatal Amount

regisiry services for use during unusually hioh patient activity,
workload peaks or low staffing levels of Civl Sarvice employees
e tn nnsehechiled staff shsances or shortaces.

12/341/20
53,780,000 ) La0Ie
fication

Requested

58,890,000

Spaakers:

Action:

Laurz Moye, Depariment of Chiidren, Youth &Their Famiiies, spoke on PSC #4054-13/14.
Koo Domingo and Kay Femandez, Public Utliities Commission, spoke on PSC #4055-13/14.
bionna Maron and Laira Lent, San Francisce Public Library, spoke on P3C #4058-138/14.

Pamela Levin.and Rosemary Passantine, Health Service System, spoke on PSC # 4057-13/14.

John Monrae, San Francisco Police Department, spoke on PSC #4103-08M10.

1} Approved PSC #4054-13/14, subject o the Department of Childran, Youth EThelr Families agresing 1o confer with its lecal
counsel on whether thers ars any potential risks relaied to the smployimant status of the youth intems. {Voie of & o 0

2)  Approvet PSC # 4055-13/14, on condition that there be an educztionabiraining component for Cily employess included in the
contract, and that the PUG rapart back fo the Commission in thres {3) years on the progress of the cortract. (Yoie of 5 1o 0)

8)  PSC # 4056-12/14 was pustponed to the meeiing of January 8, 2014 so thal the San Franciseo Public Library can reevaluaie its
submission znd work with the Execativa Officer to address the questions and concarns raised by the Commission regarding training

for Gity empioyees. (Vofe of Sto 0)

4} PSC # 405713114 postpaned to the meeting of January 6, 2014 5o thal the Health Service Systsin can obtein clarification as 1o
the lega! advice the department received from the Deputy City Aliorney.

{Vote ol 510 D)
5} PSGC# 4103-09/10 postponed to January 6, 2014 so that the San Francisco Police Dspartment can notffy SEIU, Locat 1027,
" (Vote of & 16 )

5) Approved the request for all ramaining PSCs. Adopted the repori; nofified the Office of the Controller and the Dffice of Cardrac]
Admintstration, {Vote of S0 0)

Spaakers:

Action:

0354-13-1 Department of Human Resources’ 2013 Warkforee Utliization Analysis Reporl (e Ne. B)

None.

Actapied the reporl. (Mateof bin )

The Commission took a bref recess from 3:42 p.m. fo 3152 pm.
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PUBLIC HEALTH ~ Dept. Code: DPH .-
Type of Linitial ZModification of an existing PSC {PSC # 42832 - 14/15}
Request: : ‘

Type of CExpedited ARegular UAnnual LiContinuing L {Omit
Approval: Posting)

Type of Service: As Needed Credentlal Verification and Related Transcription Personnel Services

Funding Source General Fund

PSC Original Approved Amount: ;3_940!80 PSC Original Approved Duration: 10/01/14 -
- 06/30/19 {4 years 39 weeks)
PSC Mod#1 Amount: $672,000 PSC Mod#1 Duration: no duration added
PSC Mod#2 Amount: $347,200 PSC Mod#2 Duration: 07/01/19-06/30/20 (1 vear 1
: : day)

PSC Mod#3 Amount: 52,240,000 PSC Mod#3 Duration: 07/01/20-06/30/25 (5 vears 1
day) :

PSC Cumuiative Amount Proposed: $4,200,000 PSC Cumulative Duration Proposed: 10 years 39
weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out: :

As needed, temporary, supplemental and credential verification registry personnel services for the
Miedical Staff Services Departments of San Francisco General Hospital (SFGH) and Laguna Honda
Hospital (LHH), as well as for Community Behavioral Health Services {CBHS). This service assists
current staff to meet unanticipated workload peaks in demand and whenever staff is unavailable to
attend standing meetings. Contractor’s staff will also support in-house staff to verify providers
licenses, certificates and board certifications of physicians, dentists, nurse practitioners, nurse

" anesthetists and midwives on as-needed basis. This will include assistance with credentialing and
privileging of Medical Staff {e.g., physicians, dentists, psychologists & podiatrists) and Affiliate
Professionals {e.g., nurse practitioners, certified midwives, certified nurse anesthetists, physician
assistants), support for Clnical Services realted to Bylaws, Rules and Regulations.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary is order to meet hospital accreditation and licensing reqmrements for
medica! staff committees to maintain a record of the minutes of meetings, the identity the attendees
and to monitor the number of meetings attended by individual staff members. Denial of registry
personnel assistance will jeopardize the accreditation and licensing of SFGH,LHH and CBHS and their
medical staffs. :

C. Has this service been ﬁrovided in the past? If so, how? If the service was provided under a

previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 42832 - 14/15
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D. Will the contract(s) be renewed?
Only if funding is available.

E. Ifthis is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
The Department is conducting an RFP for these services. The RFP is currently planned to include
an anticipated contract term to a maximum of 5 years, 07/01/20-06/30/2025.

P Réason{s) for the Request
A. Display all that apply

{7 Services required on an as-needed, intermittent, or periodic basis (e.g., peaks in workload).

Explain the qualifying c1rcumstances
This is for personnel registry services to assist exustmg Civil Service staf‘f in meeting unanticipated
workload peaks in demand and whenever staff is unavailable to attend standing meetings as’
required in order for DPH hospitals and operations te maintain licensure and accreditation.

B. Reason for the request for modification:
The Department is conducting an RFP for these services and wishes to contlnue using this PSC by
extending the duration and increasing the amount correspondingly.

3. Description of Required Skills/Expertise

" A. Specify required skills and/or expertise: Ability to provide transcription services on a short notice,
work with on-line databases and licensing bureaus across the United States and verify
professional credentials. Certification as a Certified Medical Staff Coordinator {CMSC), Ceriified
Professional in Healthcare Quality {CPHQ)} or equivalent experience and training.

- B. Which, if any, civil service class(es) normally perform(s} this work? 2106, Med Staff Svcs Dept
Spc; 2107, Med Staff Sves Dept Anl; - ' '

C. Will contractor provide fac:htles and/or equipment not currently possessed by the City? if so,
exp[am No.

4. If appllcable what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
Services are required only on an as needed basis to supplement existing Civil Service staff during
una ntacnpated peak workloads.

B. If there is no civil service class that could perform the work, would it be practical and/or feasibie
to adopt a new civil service class to perform this work? Explain:  No, The City has Civil Service
classifications which are used to provide these services on an ongoing basis.

6. Additional Information
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A.  Will the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employeeas and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not. '
Training is not the primary purpose of this PSC.

C. Are there legal mandates requiring the use of contractual services?
No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and include an excerpt or copy of any such applicable requirement.
No. ' ‘ '

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. ‘

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? !f so, please explain.
No.

7. Union Notification: On 12/06/19, the Department notified the following employee organizations of
this PSC/RFP request: l .
SEJU Local 1021; SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21; Prof & Tech Eng,
l.ocal 21;

1 | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: {415} 554-2609  Email: jacquie.hale@sfdph.org

- Address: 101 Grove Street, Room 307, San Francisco, CA 94102

L L L L L L LT L g I T T T T R E P P P Ry P T T T P T T P T gy

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 42832 -~ 14/15

DHR Ana!ysis/Recommendation_f . Civit Service Commission Action:
Commission Approval Reqguired
DHR Approved for 03/02/2020
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Receipt of Union Notification(s)
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Choi, Suzanne (HRD)

From: dhr-psceoordinator@sfgov.org on behalf of jacquie. hale@sfdph.org
Sent: Friday, December 06, 2019 4:32 PM
To: - Hale, Jacquie (DPH); sarah.wilson@seiu1021.org; thomas. wtale@se:umZ? org;

Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.org; Ricardo lopez@sfgov.org;
Basconcillo, Katherine (PUC); pcamarillo_seiu@sbcglobal.net;
Wendy.Frigillana@seiu1021.0rg; pscreview@seiu1021.0rg; ted zarzecki@seiu1021.net;
davidmkersten@gmail.comy; ablood@cirseiu.org; xiuminli@seiu1021.0rg; Poon, Sin Yee
(HSA); david.canham@seiu1021.0rg; jtannerd40@aol.com; WendyWong26@yahoo.comy
wendywong26@yahoo.com; tmathews@ifpte2 1.org; kschumacher@ifpte21.0rg;
pkim@ifpte2 1.0rg; amakayan@ifpte21.0rg; L2 1PSCReview@ifpte21.org; Girma, Mahlet
{DPH); DHR-PSCCoordinator, DHR (HRD) :

Subject: ' Receipt of Modification Request to PSC # 42832 - 14/15 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH ~— DPH has submitted a modification request for a Personal Services Contract (PSC) for 2,240,000
for services for the period July 1,

2020

— June 30, 2025. For all Modification requests, there is a 7-Day noticed to the union({s) prior to DHR Review.

if SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review penod for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6727

Email sent to the following addresses: [21PSCReview@ifpte21.org amakayan@ifpte21.org pkim@ifpte2l.org
kschumacher@ifpte21.org tmathews@ifpte21.0rg wendywong26@yahoo.com WendyWong26@yahoo.com
jtanner940@aol.com david.canham@seiu1021.0rg Sin.Yee.Poon@sfgov.org xiumin.li@seiul021.org ablood@cirseiu.org
davidmkersten@gmail.com ted.zarzecki@seiu1021.net pscreview@seiu1021.org Wendy. Frigillana@seiu1021.org
pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org Ricardo. lopez@sfgov.org leah. berlanga@se|u1021 Org
Sandeep.lal@seiu1021.me thomas.vitale@seiul021.org sarah.wilson@seiul021.0rg
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY (”PSC FORM 1”)

Department: PUBLICHEALTH Dept. Code: DPH

Type of Cinitial PModification of an existing PSC (PSC # 42832 - 14/15)
Reqguest: ‘ '

Type of OExpedited  MRegular CAnnual OContinuing 1 {Omit
Approval: Posting)

Type of Service: As Needed Credential Verification and Related Transcription Personnel Services

Funding Source: General Fund

PSC Original Approved Amount: $940,800  PSC Original Approved Duration: 10/01/14 -
" 06/30/19 {4 years 39 weeks)
PSC Mod#1 Amount: $672,000 PSC Mod#1 Duration: no duration added
PSC Mod#2 Amount: $347,200 PSC Mod#2 Duration: 07/01/19-06/30/20 (1 vear 1
day)
PSC Cumulative Amount Proposed: $1,960,000 PSC Cumulative Duration Proposed: 5 vears 39
o ' : 'weeks

1. Pescription of Work

A. Scope of Work/Services to be Contracted Out

As needed, temporary, supplemental and credential verification registry personnel services for the
Medical Staff Services Departments of San Francisco General Hospital (SFGH) and Laguna Honda
Hospital (LHH}, as well as for Community Behavioral Health Services (CBHS). This service assists
current staff to meet unanticipated workload peaks in demand and whenever staff is unavailable to
attend standing meetings. Contractor's staff will also support in-house staff to-verify providers
licenses, certificates and board certifications of physicians, dentists, nurse practitioners, nurse
anesthetists and midwives on as-needed basis. This will include assistance with credentialing and
privileging of Medical Staff {e.g., physicians, dentists, psychologists & podiatrists) and Affiliate
Professionals (e.g., nurse practitioners, certified midwives, certified nurse anesthetists, physician
assistants), support for Clnical Services realted to Bylaws, Rules and Regulations.

B. Explain why this service is necessary and the consequence of denial:
This service is necessary is order to meet hospital accreditation and licensing requirements for
medical staff committees to maintain a record of the minutes of meetings, the identity the attendees
and to monitor the number of meetings attended by individual staff members. Denial of registry
personnel assistance will jeopardize the accreditation and licensing of SFGH,LHH and CBHS and their
medical staffs.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See PSC 42832-14/15

D. Will the contract(s) be renewed?
Only if funding is avaiiable.
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E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:
The cumulative duration of this PSC will extend a littie beyond 5 years as the Department
" anticipates an ongoing need to provide medical credentialing verification and related
transcription personnel services.

2. Reason(s) for the Request
A. Display all that apply

{A Services required on an as-needed, intermittent, or periodic basis {e.g., peaks in workload).

Explain the qualifymg circumstances:
This is for personnel registry services to assist existing Civil Service staff in meeting unanticipated |
workload peaks in demand and whenever staff is unavailable to attend standing meetings as
required in order for DPH hospitals and operations to maintain licensure and accreditation.

B. Reason for the request for modification:
To extend term and increase amount.

3. Description of Requiréd Skills/Expertise ‘ .

A. Specify required skills and/or expertise: Ability to provide transcription services on a short notice,
work with on-line databases and licensing bureaus across the United States and verify
professional credentials. Certification as a Certified Medical Staff Coordinator {CMSC}, Certified
Professional in Healthcare Quality (CPHQ) or equivalent experience and training.

B. Which, if any, civil service class{es) normally perform(s) this work? 2106, Med Staff Svcs Dept
Spc; 2107, Med Staff Sves Dept Anl;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: No. S

4. If applicable, what_efforts has the department made to obtain these services through available
resources within the City? '
Not Applicable

5. Why Civil Setvice Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicabie. ‘ :
Services are required only on an as needed basis to supplement existing Civil Service staff during
unanticipated peak workloads.

B, If there is no civil service class that could perform the wbrk, would it be practical and/or feasible '
to adopt a.new civil service class to perform this work? Explain:  No, The City has Civil Service
classifications which are used to provide these services on an ongoing basis.

6. Additional Information
A, Will the contractor directly supervise City and County employee? If so, please include an
explanatnon
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge -
component that will be included in the contact? If so, please explain what that W|H entaii; if not,
explain why not. :

Training is not applicable for this contract.

C. Are there legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
_please explain and include an excerpt or copy of any such applicable requirement. '
No '

E. Has a board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. :

F. Wil the proposed work be completed by a contractor fhat has a current PSC contract with your
department? If so, please explain. ‘
Na.

7. Union Notification: On 12/06/18, the Department notified the following employee organizations of
this PSC/RFP request: '
SEIU Local 1021; SEIU 1021 Miscellaneous; Profess;onal & Tech Engrs, Local 21; Prof & Tech Eng,
Local 21;

Al CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE iINFORMATION CONTAINED IN AND ATTACHED
TQ THIS FORM IS COMPLETE AND ACCURATE '

Name: Jacquie Hale  Phone: {415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove Street, Room 307, San a;:ra ncisco, CA 94102

*************?}:*********************************’IF*************************************

Tl
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 42832 - 14/15

BHR Ana!ysis/Recommendaﬁon:
Commission Approval Not Required
Approved by DHR on 02/06/2019

-133-



City and County of San Francisco - : Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FCRM 1"}

Department: PUBLIC HEALTH Dept. Code: DPH ‘
Type of Reguest: (1 initial Modification of an existing PSC (PSC # 42832 - 14/15)
Type of Approval: - [ Expedited Reguiar {C] Omit Posting)

Type of Service: AS Needed Credential Verification and Related Transcription Personnel Services

Funding Source: General Fund

PSC Original Approved Amount: $940 800 PSC Original Approved Duration: _10/01/14 - 05/30/19 (4 years 39 w
PSC Mod#1 Amount:___$672.000 PSC Mod#1 Duration:__no duration added _
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: $1 612 801 PSC Cumutative Duration Proposed:_4 years 39 weeks

1. Description of Work

A. Scope of Work: _
As needed, temporary, supplemental and credential verification registry personnel services for the Medical Staff
Services Departments of San Francisco General Hospital (SFGH) and Laguna Honda Hospital (LMH), as well as
for Community Behavioral Health Services (CBHS). This service assists current staff fo meet unanticipated
workload peaks in demand and whenever staff is unavailable to attend standing meetings. Contractor's staff wilt
also support in-house staff to verify providers licenses, certificates and board certifications of physicians, dentfists,
nurse practitioners, nurse anesthetists and midwives on as-needed basis. This will include assistance with
credentialing and privileging of Medical Staif (e.¢., physicians, dentists, psychologists & podiatrists) and Afftiiate
Professionals (e.g., nurse practitioners, certified midwives, certified nurse anesthetists, physician assistants),
support for Cinical Services realted to Bylaws, Ruies and Regulations.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary is order to meet hospital accreditation and licensing requirements for medical staff
committees to maintain a record of the minutes of meetings, the identity the attendees and to monitor the number
of meetings attended by individual staff members. Denial of registry personnei assistance will jeopardize the
accreditation and licensing of SFGH,LHH and CBHS and their medical staffs.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been provided in the past through earfier PSC request. See PSC 42832-14/15

D.  Will the contract(s) be renewed? Only if funding is available.

2. Union Notification: On 051146, the Department notified the following employee organizations of this PSC/RFP
requést: SEIU Local 1021: SEIU 1021 Miscellaneous; Professional & Tech Engrs, Local 21, Prof & Tech Eng, Local 21;

*************************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 42832 - 14/15

DHR Analysis/Recommendation: 08/15/2016 ,
Commission Approval Reguired Approved by Civil Service Commission
DHR Approved for 08/15/2016 - ~134m150018 '
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City and County of San Francisco Department of Human Resources

3. Description of Reguired Skiﬂs[Exgerﬁse
A. Specify required skills and/or expertise:

Ability to provide franscription services on a short notice, work with on-line databases and licensing bureaus
across the United States and verify professional credentials. Certification as a Certified Medical Staff Coordinator
(CMSC), Certified Professional in Healthcare Quality (CPHQ) or equivalent experience and training.

- B. Which, if any, civil service class{es} normally p'erForm(S) this work?
2106,2107,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. ' ‘

4, Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

. Services are required only on an as needed basis to supplement existing Civil Service staff during unanticipated
peak workinads.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, The City has Civil Service classifications which are used to provide these services on an ongoing basis.

5. Additional Information {if “yes”, attach explanation)} YES NO
A. Wil the contractor directly supervise City and County employee? |
B. Will the contractor train City and County employee? O
. Training is not applicable for this contract. ‘
C. Are there legal mandates requiring the use of contractual services? O
D. Are there federal or state grant reguirements regarding the use of g
contractﬂal services? No
E. Has a board or commission determined that contracting is the most effective [l

way to provide this service? - \

F. Wil the proposed work be compieted by a contractor that has a current PSC |

contract with your department?

7. THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 05/11/16 sy '

Name: Jacquie Hale _ Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org
Address: 101 Grove Street, Room 307 San Franecisco, CA 94102
-135-

lulv 2013



PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: PUBLIC HEALTH . Dept. Code: DPH
Type of Oinitial P Modification of an existing PSC {PSC # 47083 - 13/14)
Request: _ ‘

Type of " CExpedited ARegular ClAnnual Cicontinuing [ (Omit

Approvai: : Posting)
Type of Service: Medical Records Storage and Retrieval -

Funding Source: General Fund

PSC Original Approved Amount: 53,780,000 PSC Original Approved Duration: 07/01/34 -
_ 10/31/19 (5 vears 17 weeks)
PSC Mod#1 Amount: §3,700,000 PSC Mod#i Duration: 11/01/19-06/30/24 (4 years 34
' ‘ weeks) - 4
PSC Mod#2 Amount: $6,160,000 PSC Mod#2 Duration: 07/01/24-06/30/29 (5 years 1
day) -

PSC Cumulative Amount Proposed: $13,640,000 PSC Cumulative Duration Proposed: 15 years 3 days

1. Description of Work
A. Scope of Work/Services to be Contracted Out: :

For San Francisco General Hospital and Medical Center (SFGHMC) and Laguna Honda Hospifal (LHH),
provide off-site storage and retrieval services through a combination of scheduled and stat deliveries,
year-round, twenty-four hours a day, seven days-a-week including holidays. This PSC is requested for
five years or more as the Department expects the need for these services {o continue and funding to
be available. The services are critical to maintaining appropriately secure and accurate medical records
and maintaining the documentation needed for treatment, evaluation, billing, and legal purposes.

B. Explain why this service is necessary and the consequence of denial:
SEGHMC and LHH do not have the on-site storage capacity needed for their large volume of medical
records. They also do not have access to reliable records storage facilities that are strategically located
within the immediate area to assure emergency provision of records in the event of catastrophic or
public emergency, such as an earthquake. Denial would put SFGHMC and LHH in noncompliance with
the State of Joint Commission on the Accreditation of Health Organizations (JCAHO), jeopardizing
accreditation and operations of the Department’s medical care facilities.

C. Has this service been provided in the past? If so, how? If the service was pr'ovided'under a previous
PSC, attach copy of the most recently approved PSC.
4152-03/10

D. Will the contract(s} be renewed?
Yes, if funding is available.

“E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an

existing PSC by another five years, please explain why:
The current contract is ending and the Department is conducting an RFP for these services. The
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RFP is currently planned to include an anticipated contract term to a maximum of 10 years,
07/01/19-06/30/2029.

2. Reason(s) for the Request .
. A. Display all thatapply

I Services that require resources that the City lacks {e.g., office space, facilities or equlpment WIth an
operator}.

Explain the gualifying cifcumstances:”
High volume of records and not enough space to store onsite

B. Reason for the request for modification: .
The Department is conducting an REP for these services and wishes to continue using this PSC by
- extending the duration and increasing the amount correspondingly.

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: Understanding of the needs of SFGHMC and LHH for
continual records. storage and retrieval management services, methodologies and protocols
pertaining to storage tracking, retrieval, and current status of records. Must also have the ability to
deliver required records in less than an hour, and in the event of public emergency and/or disaster.
24-hour, 365-day year access to services is a requirement.

B. Which, if any, civil service class(es) normally perform(s) this work? 2110, Medical Records
Cierk 2736, Porter; : '

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, vendor must possess a facility for physical storage of medical records that is safe
from natural catastrophes and man-made disasters. The Department does not have such facilities.

4, If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
‘The nature of the services requires both facilities and operations for the storage services as
described abave, so utilization of civil service classes alone would not be sufficient.

B. If there is no civit service class that could perform the work, would it be practicaf and/or feasible to
adopt & new civil service class to perform this work? Expiam No, the classifications that might be
usad to perform such services already exist. '

. 6. Additional Information ‘

A.  Will the contractor directly superv:se C;ty and County employee? if so, please include an
explanation.
No.
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B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
services under this PSC do not include training.

C. Are there legal mandates requiring the use of contractual services?
No. ' :

D. Are there federal or state grant requirements regarding the use of contractual services? Ifso,
please explain and include an excerpt or copy of any such applicable requirement.
Na. A ' '

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No. :

F. Wil the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No. '

7. Union Notification: On 12/06/19, the Department notified the following employee organizations of
this PSC/RFP request: '
SEIU Local 1023;

{41 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED .
“TO THIS FORM 1S COMPLETE AND ACCURATE: '

Name: Jacquie Hale  Phone: (415} 554-2609. Email; iacquie. hale@sfdph.org

Address: 101 Grove Street, Room 307, San Francisco, CA 94102 .

****************************************************************************.******#**

FOR DEPARTMIENT OF HUMAN RESOURCES USE

PSC# 47083 - 13/14

DHR Analysis/Recommendation: - . . Civil Service Commission Action:
Commission Approval Required )
DHR Approved for 03/02/2020
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Receipt of Union Notification(s)
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Hale, Jacquie (DPH)

“From: dhr-psccoordinator@sfgov.org on behalf of jacquie. hale@sfdph.org

Sent: Friday, December 06, 2019 3:57 PM
To: Hale, Jacquie {DPH); sarah.wilson@seiul021.org; thomas.vitale@seiul023.org;

Ricardo.opez@sfgov.org; Basconcille, Katherine (PUC); Sandeep.lal@seiul021.me;
“pcamarilio_seiu@sbeglobal.net; Wendy.Frigiflana@seiul021.0rg;
pscreview@seiui021org; ted.zarzecki@seiul021.net; leah.berlanga@seiulf2l.org;.
davidmkersten@gmail.com; ablood@cirseiu.org; xiuminli@seiul021.org; Poon, Sih Yee
: {HSA); david.canham@seiul021.org; itannerg4d@aol.com; DHR-PSCCoordinator, DHR
' {HRD} , ' : '
Subject: - Receipt of Modification Request to PSC # 47083 - 13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent ta Unions and DHR

The PUBLIC HEALTH - DPH has submitted a modification request for a Persanal Services Contract {PSC) for $6,160,000
for services for the period July 1,

2024 : ,

~June 30, 2029. For zll Modification requests, there is a 7-Day noticed to the union{s) prior to DHR Review.

If SEIU is one of the unions that represents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/11042

Email sent to the following addresses: jtanner540@aol.com david.canham@seiu1021.org Sin.Yee.Poon@sfgov.org
xiumin.[i@seiul021.org ablood @cirseiu.org davidmkersten @gmail.com leah.berlanga@seiu1021.org
ted.zarzecki@seiul021.net pscreview@seiul021.org Wendy.Frigillana@seiul021.org pcamarillo_seiu@sbcglobal.net
Sandeep.lal@seiu1021.me Kbasconcillo @sfwater.org Ricardo.lopez@sfgov.org thomas.vitale @seiul021.0rg
sarah.wilson@seiul021.org ' '



* Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17}

Department: PUBLIC HEALTH ' ' ‘ Dept. Code: DPH
Type of [ TInitial. {AModification of an existihg PSC (PSC # 47083 - 13/14)
Regquest: 7 :

Type of CExpedited  ARegular OaAnnual OContinuing [ (Omit
Approval: Posting)

Type of Service: Medical Records Storage and Retrieval

Funding Source: General Fund

DS Oririnal Annrmvad Amanats 2 720 000 par ﬂriu:rin::ilﬂnnrn\mr{ Nuration: N7/01/14 -
1o Y VI.bJIIUII\r}'—JI\J'\-Hlllll\-l\—lllBl :—I!I\Ju!\-’vv . [ ) \.rllc,llvunll;.'rwlv--,-——r—--——--—---v -y = = -
10/31/18 (5 years 17 weeks)
PSC Mod#1 Amount: $3,700,000 -PSC Mod#1 Duration: 11/01/19-06/30/24 (4 years 34

weeks}
PSC Cumulative Amount Proposed: 57,480,000 PSC Cumulative Duration Proposed:. 10 years 2 days

1. Description of Work
A. Scope of Work/Services to be Contracted Out:

For San Francisco General Hospital and Medical Center (SFGHMC) and Laguna Honda Hospital (LHH),
provide off-site storage and retrieval services through a combination of scheduled and stat deliveries,”
year-round, twenty-four hours a day, seven daysha~weék including holidays. This PSC is reguested for
five years or more as the Department expects the need for these services to continue and funding to
be available. The services are critical to maintaining appropriately secure and accurate medical
records and maintaining the documentation needed for treatment, evaluation, billing, and legal
purposes. ‘ '

B. Explain why this service is necessary and the consequence of denial:
SFGHMOC and.LHH do not have the on-site storage capacity needed for their large volume of medical
records. They also do not have access to reliable records storage facilities that are strategically
located within the immediate area to assure emergency provision of records in the event of
catastrophic or public emergency, such as an earthquake. Denial would put SFGHMC and LHH in
noncompliance with the State of Joint Commission on the Accreditation of Health Organizations
(JCAHO), jeopardizing accreditation and operations of the Department’s medical care facilities.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request. See 47083 - 13/14

D. Will the contract(s) be renewed?
Yes, if funding is available.

E. If thisis a request for a new PSC in excess of five years, or if your request is to extend (modify} an

existing PSC by another five years, please explain why:
The department expects the need for these services to continue.
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2. Reason(s) for the Request
A. Dispiay all that apply

A Services that require resources that the Crty lacks (e. g office space, facilities or equment with an
operator).

Explain the quatifying circumstances:
H;gh volume of records and not enough space to store onsrte

B. Reason Tor the request for modification:
That contract is expiring. The Department is conducting a new Request For Proposals {RFP) for
these services, and is establishing a new contract under the RFP, based on current estimates.

3. Description of Required Skills/Expertise :

A Specify required skills and/or expertise: Understanding of the needs of SFGHMC and LHH for
continual records storage and retrieval management services, methodologies and protocols
pertaining to storage tracking, retrieval, and current status of records. Must also have the ability
to deliver required records in less than an hour, and in the event of public emergency and/or
disaster. 24-hour, 365-day year access to services is a requirement.

B. Which, if any, civil service class(es) normally perform(s) this work? 2110, Medical Records
Clerk; 2736, Porter;. ‘

C: Wil contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Yes, vendor must possess a facility for physical storage of medical records that is safe
from natural catastrophes and man-made disasters. The Department does not have such
facilities. '

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
The nature of the services requires both facilities and operations for the storage services as
described above, so utilization of civil service classes alone would not be sufficient.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil serviceAclass to perform this work? Explain: No, the classifications that
might be used to perform such services aiready exist.

6. Additional Information
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation.
No.

B. Will the contractor train City and County employées and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if not,
explain why not.
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No training under this PSC

C. Are there legal mandates reguiring the use of contractual services?
No. o

D. Are there federal or state grant requirements regarding the use of contractual services? If so,

please explain and include an excerpt or copy of any such applicable requirement.
No. :

E. Hasa board or commission determined that contracting is the most effective way to provide this
service? If so, please explain and include a copy of the board or commission action.
No.

F. Will the nronosed work be completed by a contractor that has a current PSC contract with vour
department? If so, please explain.
No.

7. Union Notification: On 05/11/18, the Department notified the following empﬁloyee organizations of
this PSC/RFP request: ‘ :
SEIU Local 1021;

A1 CERTIFY ON BEHALF OF THE DEPARTMENT_THAT THE INFORMATION CONTAINED IN AND ATTACHED
TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Jacquie Hale  Phone: (415) 554-2609  Email: jacguie.hale@sfdph.org

‘Address: 101 Grove Street, Room 307, San Francisco, CA 94102
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FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 47083 - 13/14
DHR Analysis/Recommendation: C 09/17/2018

Commission Approval Required ‘ Approved by Civil Service Commission
09/17/2018 DHR Approved for 09/17/2018 '
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CIvIL SERVICE COMMISSION |
CitY AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR
4152-08/10
E. DENNIS NORMANDY June 24, 2010
PRESIDENT _ o
NOTICE OF CIVIL SERVICE COMMISSION ACTION
DONALD A. CASPER ' g

VICEPRESIDENT |  GUBYECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBER 4148-09/10
THROUGH 4162-09/10.

MORGAN R. GORRONO

COMMISSIONER.
MARY Y. JUNG | Atits meetmg of Jape 21, 2010 the Civil St:rwce Commission had for ifs
consideration the above matter.
COMMISSIONER. ,
) PLEASE NOTE: It is important that a copy of this action be kep! in the

department files as you will need it in the future as proof of Civil
Service Cornission approvm’. Please share it with everyone

ANITA SANCHEZ - responsible for follow-up.

EXECUTIVE OFFICER

1t was the decision of the Commission to:

(1) Adopt the report; Approve request for approval of PSC #5 4150-09/10 through
'4153-09/10;, 4156-09/10; 4160-09/10; and 4161-09/10 on the condition that the
Department of Public Health make every reasonable effort o create requisitions
for those 2819 Assistant Health Educators laid off in 2009 and other Local 21
represented positions that are subject to reduction or layoff; and that the
Department of Public Health report every six (6) months to the Civil Service
Commission on its progress in meeting this condifion. Notify the Office of the
Controller and the Office of Contract Administration.

(2) Adopt the report, Approve request for approval of PSC #4155~ 09/10 on the

‘ condition that 1) the Department of Public Health will meet with IFPTE Local 21
to discuss and evaluate whether and to what extent work to be performed in this
PSC is work which could be performed by Real Property Managers; 2) If at the
conclusion of these discussions, it turns out that work in this PSC is not work
which could be performed by Real Property Managers, then the matter is closed;
3) If at the conclusion of these discussions, it furns out that work in this PSC is
work which could be performed by Real Property Managers, then the
Department of Public Health and Local 21 will endeavor to utilize CCSF Real
Property Managers to perform this work, and make appropriate modifications to
the contract(s) in the PSC accordingly. Notify the Office of the Controller and

. the Office of Contract Administration.

(3), Adopt the report; Approve request for approval of PSC#4158-09/10 for a
duration of two years, to June 30, 2012. Notify the Office of the Controller and
the Office of Contract Administration. .

(4) Adopt the report; Approve request for approval of all rema.mmg contracts.
Notify the Office of the Controller and the Office of Contract Administration.
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CSC Notice of Action
June 24, 2010
Page 2

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the time
within which _]uchclal review must be sought s set forth in CCP Section 1094.6.

CI\ITL SERVICE COMMISSION

ANITA SANCHEZ %

Executive Offrcer

Attachment

cr Micki Callahan, Human Resources Director
Jacquie Hale, Department of Public Health
Naomi Kelly, Office of Contract Administration
Ben Rosenfield, Controlier
Commission File
Chron
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17} 7

.Depariment: SHERIFF : Dept. Code: SHF
Type of - Olnitial PModification of an existing PSC (PSC # 46615 - 15/16)
Request: .

~ Type of CExpedited  ARegular UAnnuat . D€ontinuing O {Omit
Approval: " Posting).

Type of Service: Shuttle bus service from San Francisco to San Bruno Jail on weekends and holidays.

Funding Source: Generat Fund

PSC Original Approved Amount: $180,000 PSC Original Approved Duration: 04/01/16 -
03/31/19 (2 years 52 weeks)

PSC Mod#1 Amount: $20,440 - PSC Mod#1 Duration: 04/01/19-05/31/19 (8 weeks 5
' ' days} ‘
PSC Mod#2 Amount: $64,950 PSC Mod#2 Duration: 06/01/19-05/31/20 (1 vear 1
' day) :
PSC Mod#3 Amount: 566;740 PSC Mod#3 Duration: 05/01/20—04/30/21 (47 weeks
: : 5 days)

pSC Cumulative Amount Proposed: $332,130 PSC Cumulative Duration Proposed: 5 vears4 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Operate a shuttle service from Civic Center BART station, Balboa Park BART station, and possibly San‘
Bruno BART station to the San Bruno-lail Facility. The shuttle service will operate on weekends and |
pre-selected Holidays from 7:00 am to 2:30 pm. The shuttle service will provide a large bus with the
passenger capacity of 29; 1 driver and 28 riders.

B. Explain why this service is necessary and the consequence of denial:
The Shuttle service will provide direct transportation to inmate's friends and family to the San Bruno
Jail, where a vast majority of current shuttle riders would otherwise have multiple transfers, thus
discouraging visitation. Increase visitation promotes improved inmate behavior and reduce
recidivism. The denial of this service will lead to increase in bad behavior that can impact the safety
of staff working in the jails. In addition, it will lead to an increase in inmate recidivism.

C. Has this service been provided in the past? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
PSC #46615-15/16 approved 2/1/2016

D. WI“ the contract(s) be renewed?
The Professional Service Contract is for 3 years with two (2} OpthE‘lS to extend terms for a duration
of one (1) year. The shuttle service will be evaluated and if the contractor has met the scope of
work, it is very likely that the Sheriff's Department will exercise the option to extend terms for one
(1) year. ' '
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£, If this is a request for a new PSC in excess of five years, or if your request isto extend (mod[fy}

existing PSC by another five years, please explain why:

The initial term of the contract is 3 years with two options to extend term for 1 year each. The
Sheriff's Department intend to exercise the final option to extend the contract term for 1 year o
expire on 4/30/2021.

' 2. Reason{s) for the Request

A. Display ali that apply

2 Regulatory or legal requirements, or requirements or mandates of funding source{s) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicabie requirement or
mandate.

Explain the qualifying circumstances:

Federal Transit Administration's (FTA) Charter Bus Service Rule, which implements 48 U.S.C.
5323(d), protects private charter operator from unauthonzed competition from FTA grant
recipients. Under #49 Code of Federal Regulations, Section 604. 9(a) states as follows: If a
recipient desires to provide a charter service using FTA equipment or facilities, the recipient
must first determine if there are any private charter operators willing and abie to provide the
charter which the recipient desires to provide.

B. Reason for the request for modification:

The Sheriff's Department propose to exercise the final options, on the TransMetro Contract, to
extend term for 1 year o expire 4/31/2021. The additional 1 year shutile service will increase
contract amount from $265,390 to $332,130, an increase of $66,740.

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: The contractor must be.certified by the State of

B.

-G

California as a transportation provider. In addition, the bus operator must have a Ciass B driver
license to operate the 15 to 28 passenger Compressed Natural Gas vehicles. The contractor must
affirn that the buses comply with the California Air Resource Board's emissions regulations.

Which, if any, civil service class(es) normally perform(s) this work? 9163, Transit Operator;

Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Contractor wilf provide Hybrid or Compressed Natu_ral Gas vehicle with a capacity of 15
to 28 passengers.

4. | applicable, what efforts has the department made to obtain these services through available -
resources within the City? '

Not Applicabie

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Qut

A. Explain why civil service classes are not applicable.

Federal Transit Administration's (FTA) Charter Bus Service Rule, which implements 49 U.S.C.
5323(d), protects private charter operator from unauthorized competition from FTA grant
‘recipients. Under #49 Code of ‘Federal Regulations, Section 604.9(a) states as follows: If a
recipient desires to provide a charter service using FTA equlpment or facitities, the recupient
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must first determine if there are any 'private charter operators willing and able to provide the
charter which the recipient desires to provide. ‘ '

B. If there is no civil service class that could perform the work wouid it be practical and/or feasibie
to adopt a new civil service class to perform this work? Explain: 1t would not be practical to
adopt a new civil service class to perform charter bus service due.to Federal Transit
Administration's Charter Bus Service Rule, which implements 49 U.S. C. 5323(d), protects private
charter operators from unauthorized competition from Federal Transﬁc Administration grant
recipient.

6. Additional Information
A, Will the contractor directly supervise City and County employee? If 50, please include an
explanation. '
No.

B, Will the contractor train City and County employees and/or is there a tra nsfer of knowledge
~ component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not. » :
The Sheriff's Department does not possess the required State Licensing or resources {0
participate in a training program.

C. Are there legal mandates requiring the use of contractual services?
Federal Transit Administration's (FTA) Charter Bus Service Rule, which 1mplements 48 13.5.C.
5323(d), protects private charter operators from unauthorized competition from FTA grant |
recipients. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explain and inciude an excerpt or copy of any such applicable requirement.
No. ' ' ' :

E Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action. -
No. : ' '

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. '
Transmetro, Inc the incumbent vendor, will provude the service.

7. Union Notification: On 01/21/20, the Department notified the following employeé organizations of
this PSC/RFP reguest:
Transport Workers Union, L 200; TWU - Miscellaneous; TWU - Automotive Service Worker; ;

A | CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND-
ATTACHED TO THIS FORM 1S COMPLETE AND ACCURATE: '

Name: Henry Gong PHone: 415—554-7241 Email: henry.gong@sfsov.org -

Address: 1 Dr. Carlton B. Goodlett, Room 456, San Francisco, CA 94102
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********#**-“;*****************#***********************_**************ﬂt*****************

‘ : FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH# 46615 - 15/16 '

DHR Analysis/Recommendation: o Civil Service Commission Action:
Commission Approval Required '

DHR Approved for 03/62/2020

-

-152-



Receipt of Union Notification(s)
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Choi, Suzanne (HRD)

From: ' dhr-psccoordinator@sfgov.org on behalf of henry.gong@sfgov.org

Sent: Tuesday, January 21, 2020 3:52 PM
To: ) Gong, Henry {SHF); local200twu; renitchell@twusf.org; DHR-PSCCoordinator, DHR {(HRD)

Subject: Receipt of Modification Request to PSC # 46615 - 15/16 - MODIFICATIONS

PSC RECEIPT of Modification notification seht to Unions and DHR

The SHERIEF — SHF has submitted a modification request for a Personal Services Contract {PSC) for $66,740 for services
for the period May 1, 2020 — April 30, 2021. For all Modification requests, there is a 7-Day noticed to the

union(s) :

nrinetn NHR Roviaw
PriCr 0 Uon RnaVIEW,

If SEIU s one of the unions that represents the classes you identified in the initial PSC and the cumutative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After Jogging into the system please select link below:

http://apps.sfgov.org/dhrdrupal/node/6758
Email sent to the following addresses: rmitchell@twusf.org local200twu@sbcglobal.net
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: SHERIFF ' ‘ Dept. Code: SHF

Type of Clinitial M Modification of an existing PSC (PSC # 46615 - 15/16)
Request: ' : .

Type of - DExpedited  ARegular C1Annual ‘dcontinuing L1 {Omit
Approval: ‘ "Posting)

Type of Service: Shutile bus service from San Francisco to San Bruno Jail on weekends and holidays.

Funding Source: General Fund

PSC Original Approved Amount: $180,000 PSC Original Approved Duration: 04/01/16 -
- 03/31/19 (2 vears 52 weeks)

PSC Mod#1 Amount: 520,440 PSC Mod#1 Duration: 04/01/19-05/31/19 (8 weeks 5
_ days) : ‘
PSC Mod#2 Amount: 564,950 PSC Mod#2 Duration: 06/01/19-05/31/20{1vear 1
. dav)

PSC Cumulative Amount Proposed: $265,390 PSC Cumulative Duration Proposed: 4 years 8 weeks

1. Description of Work :
A. ‘Scope of Work/Services to be Contracted Out:
Operate a shuttle service from Civic Center BART station, Balboa Park BART station, and possibly San
Bruno BART station to the San Bruno Jail Facility. The shuttle service will operate on weekends and
pre-selected Holidays from 7:00 am to 2:30 pm. The shuitle service will provide a farge bus with the
passenger capacity of 29; 1 driver and 28 riders. ' '

- B." Explain why this service is necessary and the consequence of denial: ‘
The Shuttle service will provide direct transportation to inmate's friends and family to the San Bruno
Jail, where a vast majority of current shuttfe riders would otherwise have multiple transfers, thus -
discouraging visitation. Increase visitation promotes improved inmate behavior and reduce
recidivism. The denial of this service will lead to increase in bad behavior that can impact the safety
of staff working in the jails. In addition, it will lead to an increase in inmate recidivism.

C. Has this service been provided in the pasf? If s0, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC. '
PSC #46615-15/16 approved 2/1/2016

D. Will the contract(s) be renewed?
The Professional Service Contract is for 3 years with two (2) options to extend terms for a duration
of one (1) year. The shuttie service will be evaluated and if the contractor has met the scope of
work, it is-very likely that the Sheriff's Department will exercise the option to extend terms for one
(1) year.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why: ' '
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2. Reason(s) for the Request
A. Display all that app[y

A Regulatory or legal requ[rements or requirements or mandates of funding source{ ) which limit or
preclude the use of Civil Service Employees. Include a copy of the applicable requirement or
‘mandate. : '

Explain the qualifying circumstances: -
Federal Transit Administration’s (FTA) Charter Bus Service Rule which implements 49 U.S.C.
5323(d), protects private charter operator from unauthorized competition from FTA grant
recipients. Under #49 Code of Federal Regulations, Section 604.9(a) states as follows: If a
recipient desires to provide a charter service using FTA equipment or facilities, the recipient
must first determine if there are any private charter operators willing and able to prowde the
charter which the recipient desires to provide.

B. Reason for the request for mod:ﬁcatlon:
The Sheriff's Department propose to exercise the first of two options, on the TransMetro
Contract, to extend term for 1 year to expire 4/31/2020. The additionat 1 year shuttle service
will increase contract amount by $64,950 to $265,390.

3. Description of Required Skills/Expertise . :

A. Specify required skills and/or expertise: The contractor must be certified by the State of
California as a transportation provider. In addition, the bus operator must have a Class B driver
license to operate the 15 to 28 passenger Compressed Natural Gas vehicles. The contractor must
affirm that the buses comply with the California Air Resource Board's emissions regulations.

. B. Whiéh, if any, civil service class{es) normally perform(s) this work? 9163, Transit Operator;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: Contractor will provide Hybrid or Compressed Natural Gas vehicle with a capacity of 15
to 28 passengers.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.

Federal Transit Administration's {FTA) Charter Bus Service Rule, which implements 49 U.S.C.
5323(d), protects private charter operator from unauthorized competition from FTA grant
recipients. Under #49 Code of Federal Regulations, Section 604.9(a) states as follows: If a
recipient desires to provide a charter service using FTA equipment or facilities, the recipient
must first determine if there are any private charter operators willing and able to provide the
charter which the recipient desires to provide.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain: it would not be practical to
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adopt a new civil service class to perform charter bus service due to Federal Transit
Administration's Charter Bus Service Rule, which implements 45 U.S. C. 5323(d), protects private
charter operators from unauthorized competition from Federal Transit Administration grant
recipient. '

6. Additional information
A. Wil the contractor directly supervise City and County employee? If so, please include an
explanation,
No.

B. Will the contractor trainACit\/ and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not.

The Sheriff's Department does not possess the required State Licensing or resources io
participate in a training program.

C. Are there legal mandates requiring the use of contractual services?
Federal Transit Administration's (FTA) Charter Bus Service Rule, which impiements 49 U.5.C.
5323(d), protects private charter operators from unauthorized competition from FTA grant
recipients.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
please explaln and lnclude an excerpt or copy of any such applicable requirement.
No.

E. Hasa board or commission determined that contracting is the most effective way to provide
this service? 1f so, please explain and include a copy of the board or commission action.
No. '

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. :
Transmetro, Inc., the incumbent vendor, will prqvide the service.

7. Union Notification: On 01/31/19, the Depar‘tment notified the following employee organizations of
this PSC/RFP request:
Transport Workers Union, L 200; TWU - Mlsceilaneous TWU - Automotive Service Worker; ;

A [ CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE-AND ACCURATE: '

Name: Hepry Gong  Phone: 415-554-7241 Email: henry.gong@sfgov.org

Address: 1 Dr Carlton B. Goodlett, Room 456, San Francisco, CA 94102

****************3}‘-**************************************************#*****************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCi#t 46615 - 15/16

DHR Analysis/Recommendation:
Commission Approval Not Required
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Approved hy DHR on 02/07/2019
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1)

Department: SHERIFF » Dept. Code: SHF
Type of Llinitial AModification of an existing PSC (PSC # 46615 - 15/16)
Request:

Type of MExpedited  [JRegular CAnnual ClContinuing I {Omit
Approval: Posting)

Type of Service: Shuttle bus service from San Francisco to San Bruno Jall on weekends and holidays.

Funding Source: General Fund

PSC Originat Approved Amount: $180,000 PSC Original Approved Duration: 04/01/16 -
03/31/19 (2 years 52 weeks)

‘ PSC Mod#1 Amount: 520,440 PSC Mod#1 Duration: 04/01/19-05/31/19 (8 weeks 5
days) :

PSC Cumulative Amount Propesed: $200,440 PSC Cumulative Duration Proposed: 3 years 8 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
Operate a shuttle service from Civic Center BART station, Balboa Park BART statlon and possibly San
Bruno BART station to the San Bruno Jail Facility. The shuttle service will operate on weekends and
pre-selected Holidays from 7:00 am to 2:30 pm. The shuttle service will provide a large bus with the
passenger capacity of 29; 1 driver and 28 riders.

B. Explain why this service is necessary and the consequence of denial:
The Shuttle service will provide direct transportation to inmate's friends and family to the San Bruno
Jail, where a vast majority of current shuttle riders would otherwise have multiple transfers, thus
discouraging visitation. Increase visitation promotes improved inmate behavior and reduce
recidivism. The denial of this service will lead to increase in bad behavior that can impact the safety
of staff working in the jails. In addition, it will fead to an increase in inmate recidivism.

C. Has this service been provided in the pést? If so, how? If the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Yes

D. Will the contract(s) be renewed?
The Professional Service Contract is for 3 years with two (2) options to extend terms for a duration
of one (1) year. The shuttle service will be evaluated and if the contractor has met the scope of
work, it is very likely that the Sheriff's Department will exercise the option to extend terms for one
{1) year.

£, If this s a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Reguest
A. Display all that apply
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A Regulatdry or legal requirements, or reguirements or mandates of funding source(s} which limit or .
preclude the use of Civil Ser\nce Employees. Include a copy of the applicable requirement or
mandate. ‘

Exptain the qualifying circumstances:

Federal Transit Administration’s (FTA)} Charter Bus Service Rule, which implements 45 U.S.C.
5323(d), protects private charter operator from unauthorized competition from FTA grant
recipients. Under #49 Code of Federal Regulations, Section 604.9(z) states as follows: ifa
recipient desires to provide a charter service using FTA equipment or facilities, the recipient
must first determine if there are any private charter operators willing and able to prowde the
charter which the recipient desires to provide.

B Reason for the request for modification:

The initial PSC amount was based on the daily rate of $488 per the current shuttle contract.
After postmg the Request for Proposal (RFP}# SHF2015-05 and evaluating the proposals in
response to the RFP, the awarded vendor's proposed daily rate increased to $675. As a result,
the PSC will need to be increased by $20,440 to $200,440.

3. Description of Required Skills/ Expertise

A. Specify required skills and/or expertise: The contractor must be certified by the State of

B.

C.

California as a transportation provider. In addition, the bus operator must have a Class B driver
license to operate the 15 to 28 passenger Compressed Natural Gas vehicles. The contractor must
affirm that the buses comply with the California Air Resource Board's emissions regulations.

Which, if any, civil service class(es) normaily perform(s) this work? 9163, ;

Will contractor provide facilities and/or equipment not currently possessed by the City? if so,
explain: Contractor will provide Hybrid or Compressed Natural Gas vehicle with a capacity of 15 °
to 28 passengers.

4. If applicable, what efforts has the department made to obtain these services through available

resources within the City?

Not Applicable

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out

A. Expiain why civil service classes are not applicable.

Federal Transit Administration's {FTA) Charter Bus Service Rule, which implements 49 U.S.C.
5323(d), protects private charter operator from unauthorized competition from FTA grant
recipients. Under #49 Code of Federal Regulations, Section 604. 9{a) states as follows: If a
recipient ‘desires to provide a charter service using FTA equipment or facilities, the recipient
must first determine if there are any private charter operators willing and able to provide the
charter which the recipient desires to provide.

B. If there is no civil service class that couid perform the work, would it. be practical and/or feasible

to adopt a new civil service class to perform this work? Explain: It would not be practical to
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adopt a new civil service class to perform charter bus service due to Federal Transit
Administration's Charter Bus Service Rule, which implements 42 U.S. C. 5323(d), protects private
" charter operators from unauthorized competition from Eederal'Transit Administration grant
recipient. o

6. Additional information
A, Will the contractor directly supervise City and County employee? If so, please include an
explanation. '
No.

8. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, explain why not. : '
The Sheriff's Department does not posssess the requlred State Licensing or resources {o
participate in a training program for this service.

C. Are there legal mandates requiring the use of contractual services?
Eederal Transit Administration’s (FTA) Charter Bus Service Rule, which implements 43 U.s.C
5323(d), protects private charter operators from unauthorized competition from FTA grant
recipients. ‘

D. Are there federal or state grant requirements regarding the use of contractual services? if so,
nlease explain and include an excerpt or copy of any such applicable requirement.
Yes. (Please see attached document)

E Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please explain and include a copy of the board or commission action.
No '

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain. :
Transmetro, Inc., the incumbent vendor, will provide the service.

7. Union Notification: On 04/27/16, the Départment notified the following employee organizationé of
this PSC/RFP request: '
Transport Workers Union, L 200; TWU - Miscellaneous; TwWU - Automotive Service Worker; ;

A | CERTIEY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE:

Name: Henry Gong Phone: 415-554-7241  Email: henry.gong@sfgov.org

Address 1 Dr. Cariton B. Goodlett, Room 456, San Francisco, CA 64102

#***************#***********#************************#*******************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
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PSCH 46615 - 15/16

DHR Analysis/Recom mendation: Civil Service Commission Action:
Commission Approval Not Required
Approved by DHR on 05/05/2016
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City and County of San Francisco : Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 17)

Department: SHERIFF — SHF Dept. Code: SHF
Type of Request: Initial [ Modification of an existing PSC (PSC # )
Type of Approval: [ Expedited A Regular (L] Omit Posting)

Type of Service: Shuttle bus service from San Francisco to San Brunc Jail on weekends and holidays.

Funding Source: General Fund ' : PSC Duration: 2 years 52 weeks
PSC Amount:_$180,000 PSC Est. Start Date: 04/01/2016 PSC Est. End Date: 03/31/2018

1. Description of Work

A. Scope of Work: .
Operate a shuttle service from Civic Center BART station, Balboa Park BART station, and possibly San Bruno’
BART station to the San Bruno Jail Facility. The shuitle service will operate on weekends and pre-selected .
Holidays from 7:00 am to 2:30 pm. The shuitle service will provide a large bus with the passenger capacity of 29; 1
driver and 28 riders. ' :

B.  Explain why this service is necessary and the consequence of denial: : :

The Shuttle service will provide direct transportation to inmate's friends and family to the San Bruno Jail, where a
vast majority of current shuttie riders would otherwise have multiple transfers, thus discouraging visitation.
Increase visitation promotes improved inmate behavior and reduce recidivism. The deriial of this service will lead
to increase in bad behavior that can impact the safety of staff working in the jails. In addition, it will lead to an
increase in inmate recidivism. . : ‘

C.  Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the maost

recently approved PSC # and upload a copy of the PSC.
This service is currently performed by Transmetro under PSC 30933 - 13/14 MOD 2 approved by the Civil Service
Commission on November 17, 2014, : .

D. Wil the contract(s) be renewed? The Professional Service Contract is for 3 years with two (2) options to ex

2. Union Naotification: On11/03/2015, the Department notified the following employee organizations of this PSC/RFP
request; ; TYWU - Automotive Service Worker, TWU - Miscellaneous; Transport Workers Union, L 200

*****#*************************************************************************#*s***

FOR DEPARTMENT OF HUMAN RESQURCES USE
pscy# 46615 -15/16 -

DHR Analysis/Recommendation: 02/01/2016
Commission Approval Required
DHR Approved for 02/01/2016
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City and County of San Francisco Department of Human Resources

3. Description of Regquired Skills/Expertise

A. Specify required skilis and/or expertise:

The contractor must be cerfified by the State of California as a fransportation provider. In addition, the bus
operator must have a Class B driver license to operate the 15 to 28 passenger Compressed Natural Gas vehicies.
The contractor must affirm that the buses comply with the California Air Resource Board's emissions regulations.

B. Which, if any, civil éewice class(es) normally perform(s) this work?
8183, ) : . .

€. Wili contractor provide facilities and/or equipment not currently possessed by the City? if yes, explain: '
Contractor will provide Hybrid or Compressed Natural Gas vehicle with a capacity of 15 o 28 passengers.

4. Why Classified Civil Service Cannat Perform

A. Explain why civil service classes are not applicable:

Federal Transit Administration's (FTA) Charter Bus Service Rule, which implements 49 U.8.C. 5323(d), protects

" private charter operator from unauthorized competition from FTA grant recipients. Under #49 Code of Federal
Regulations, Section 604.9(a) states as follows: If a recipient desires fo provide a charter service using FTA
equipment or facilities, the recipient must first determine if there are any private charter operators willing and able
to provide the charter which the recipient desires to provide. : '

B. Would it be practical to adopt a new civil service class to perform this work? ES(plain,

It would not be practical to adopt a new civil sérvice class fo perform charter bus service due to Federal Transit
Administration's Charter Bus Service Rule, which .implements 48 U.S. C. 5323(d), protects private charter
operators from unauthorized competition from Federal Transit Administration grant recipient.

5. Additional Information (if “yes”, attach explanation] YES NO:
A. Will the contractor directly supervise City and County employee? 1
B. W'i_!l the.contractor train City and County employee? : . '
~ The Sheriff's Departmént does not possess the required State Licensing or
C. Are there [egal mandates requiring the use of contractual services? [
Federal Transit Administration's (FTA) Charter Bus Service Rule, which im -
D. Are there federal or state grant requirements regarding the use of O
contractual services? - ‘
- E. Has a board or commission determined that contracting is the most effective [

way to provide this service?

F. Wwill .the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/04/2016 BY:

Name: Henry Gong o Phone: 415-554-7241  Email; henry.gong@sfgov.org

Address: 1 Dr. Carlton B. Goodlett, Room 456 San Francisco, CA 84102
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PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: HUMAN SERVICES ' ' Dept. Code: DSS

Type of (linitial PModification of an existing PSC (PSC # 42881 - 17/18)
Reqguest: ‘

Type of ClExpedited  dRegular CAnnual OContinuing [ (Omit
Approval: : Posting)

Type of Service: Back File Conversion and Document imaging

Funding Source: County, State and Federal

P5C Original Approveu Amouni: 5116,378 PSC Criginal Approved Durction: 07/01/18 -
: 06/30/19 (52 weeks) .
PSC Mod#1 Amount: no amount added . PSC Mod#1 Duration: 07/01/19—12]27/19 (25 weeks
5 days)
PSC Mod#2 Amount: 511,638 PSC Mod#2 Duration: 07/01/19*03]31/20 {13 weeks
' ' 3 days)

PSC Cumulative Amount Proposed: $128,016 PSC Cumulative Duration Proposed: 1 year 33 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
This project will convert a large volume of paper case folders to indexed electronic document
images ready for upload, using the Kofax Capture XML import connector. Al scanned documents
will be indexed and released into the Enterprise Content Management System (ECMS), Open Text
Content Servicer for the San Francisco Human Services Agency (HSA}, Investigations Department.

This project achieves the foliowing goals: multi-user access to case documentation, reduction of
individual knowledge dependency (i.e., any worker can work on a case), support for the ability to
have satellite office locations, progress toward a paperless environment, reduction in physical
storage requirements, and the ability to back-up case files for disaster recovery.

B. Explain why this service is necessary and the conseguence of denial:

The timely scanning of sensitive materials reduces the risk of dacument loss. This service is
necessary, as currently, although the files are housed in a City office, there continues to be the risk
of losing sensitive materials due to catastrophic events {fire), misplacement, theft, and other
manners which would render the materials unavailable. In some cases, there may not be another
oppoertunity to gather additional copies, especially in the case where HSA, Investigations has the
original version of the documents. The consequences for denial of this request is continuing
exposure to the risk of document loss, coupled with the inability to replace lost documents.
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C. Has this service been provided in the past? If so, how? if the service was provided under a
previous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earlier PSC request See 42881 -17/18

D. Will the contract{s} be renewed? _
This contract will not be renewed, as this is a mited duration project.

E. Hf this is a request fora new P5C in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Display alt that apply

|7 Services that require resources that the City lacks {e.g., office space, facilities or equipment with
an operator).

Explain the qualifying circumstances:
1. Vendor is needed to provide this service for the short-term project provndmg digital imaging
services, a iarge amount of paper documents need to be imaged and indexed. 2. The City lacks
the staff to complete the short-term project. The department would have to recruit, hire and
train temporary workers who would then be released from employment after the project is
completed,

B. Reason for the request for modification: :
"~ Request to extend PSC Estimated End Date from 12/27/2019 to 03/31/2020 because the project
need extra time to complete.

3. Description of Required Skills/Expertise
A. Specify reguired skills and/or expertise: The vendor provides timely turn-around of digitized
documents using a high-volume scanner, guality control and review of scanned images, indexing
documents per requirements, provides automated and manual quality control of indexing, and
manages the re-assembly of documents for archiving or-destruction.

B. Which, if any, civil service class(es) normally perform(s) this work? 1750, Microphoto/Imaging
Technician; 1752, Sr. Microphoto/Imaging Tech.; -

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: The project will be completed at the vendor's facilities and will be done using several
production-level scanners to image standard and non-standard-size documents, as well as with
software to improve and enhance image quality and to index each imaged document to
departmenta! specifications.

4. If applicable, what efforts has the department made to obtain these services through available
resources within the City? ' '
Not Applicabie

5. Why Civil Service Employees Cannot Perform the Services to be Contracted Out
A. Explain why civil service classes are not applicable.
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This is a short-term project and the City does not have the staff and supervisors to manage and
organize this intensive effort in the allotted timeframe for the project. The office would have to

recruit, hire and train temporary workers in a short period of time and then these workers
would be released from employment after the project.

B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work? Explain:  No, it would not be practical
and would not be feasible given the short-term nature of the project.

6. Additional Information ‘

A Will the contractor directly supervise City and County employee? If so, please include an
explanation.

No.

B. Wil the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that wilt-entail; if
not, explain why not:

No. This is one time only project.

C. Arethere legal mandates requiring the use of contractual services?
No.

D. Are there federal or state grant requirements regarding the use of contractual services? If so,

please explain and include an excerpt or copy of any such applicable requirement.
No. ‘ .

E. Has a board or commission determined that contracting is the most effective way to provide

this service? If so, please explain and include a copy of the board or commission action.
No. - '

E. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please explain.
No.

7. Union Notification: -On 12/20/19, the Department notified the following employee organizations of
this PSC/RFP request: :

SEIU Local 1021; SEiU 1021 Miscellaneous;

4 [ CERTIFY ON BEHALF OF THE DEPAF‘RTMENTTHAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM IS COMPLETE AND ACCURATE: |

- Name: lohn Tsutakawa Phon__e:'415—557—6299 Email: john.tsutakawa@sfgov.org

Address: 1650 Mission Street, Suite 300,, San Francisco, CA

**********************************#***#*******************#************3}1********.*****

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC# 42881 -17/18

DHR Analysis/Recommendation: ‘ o Civil Service Commission Action:
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Commission Approval Required
DHR Approved for 03/02/2020
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Receipt of Union Notification(s)
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- Choi, Suzanne (HRD)

From: dhr-psccoordinator@sfgov.org on behalf of john.’rsutakawa@sfgov.org

Sent: - © ' Friday, December 20, 2019 10:24 AM
To: Tsutakawa, John (HSA); sarah.wilson@seiu1021.0rg; thomas.vitale@seiu1021.0rg;

Sandeep.lal@seiu1021.me; leah.berlanga@seiu1021.0rg; Ricardo lopez@sfgov.org;
Basconcilio, Katherine (PUC); pcamarillo_seiu@sbceglobal.net;
Wendy.Frigillana@seiu1021.0rg; pscreview@seiu1021.0rg; ted.zarzecki@seiu1021 net
davidmkersten@gmail.com; ablood@cirseiu.org; xiuminli@seiu1021.0rg; Poon, Sin Yee
(HSA); david.canham@seiut021.0rg; jtannera40@aol.com; Lee, Ella (MSA); DHR-
‘ - PSCCoordinator, DHR {HRD) ‘
Subject: Receipt of Modification Request to PSC # 42881 - 17/ 18 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The HUMAN SERVICES — DSS has submitted a modification request for a Personal Services Contract (PSC) for 511,638 for
services for the perlod July 1, 2019 — March 31, 2020. For all Modification requests, there is a 7-Day noticed to the
union{s) prior to DHR Review. :

If SEfU is one of the unions that rapresents the classes you identified in the initial PSC and the cumulative amount of the
request is over $100,000, there is a 60 day review period for SEIU

After logging into the system please select link below:

‘ttp://apps.sfgov.org/dhrdrupal/node/12593 |

Email sent to the following addressas: Jtanner940@aol com david. canham@seiu1021.org Sin.Yze.Poon@sfgov.org
xiumin li@seiu1021.0rg ablood@ursem org davndmkersten@gmaﬂ com ted.zarzecki@seiul021.net

pscreview @seiul021.0rg Wendy Frigillana@seiu1021.org pcamarillo_seiu@sbcglobal.net Kbasconcillo@sfwater.org
Ricardo.lopez@sfgov.org leah. berlanga@sexulOZl org Sandeep. Ial@setulOZl me thomas.vitale@seiul021.0rg
sarah.wilson@seiul021.org
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Lee, Ella (HSA)

From: XiuMin Li <XiuMinLi@seiu1021.0rg>

Sent: Wednesday, January 29, 2020 11:52 AM

To: Lee, Ella (HSA)

Ce: Tsutakawa, John (HSA); Thomas Vitale; Gail Byrdsong; Jason Klumb
Subject: RE: Request for 60 days waiver from H5A

Hi Ella,

We are okay with waiving 60 day for this modification for this PSC.
Cheers,

HiuMin Li
Field Supervisor

Member Resource Center (MRC): 1-877-687-1021
Direct: 415-848-3686
SF Office Fax: 415-431-6241

Sign up to become a Union MemberiTogether We Rise Up! hitp://bit.ly/SFMembershipForm

From: Lee, Flia (HSA) [mailto:ella.lee@sfgov.org]
Sent: Wednesday, January 29, 2020 9:25 AM

To: XiuMin L

Cc: Tsutakawa, John {HSA)

Subject: RE: Request for 60 days waiver from HSA

Hi, XiMin, thank you for your email. itis pPsSC42881—17/18.

Best,

Ella Lee

" Office of Contract Management
Human Services Agency '
415.557.6134

Erom: XiuMin Li <XiuMin.Li@seiul021.org>

Sent: Thursday, January 23, 2020 1:10 PM

To: Lee, Ella (HSA} <elia.lee@sfgov.org>

Ce: Tsutakawa, John (HSA} <john.Tsutakawa@sfgov.org>
Subject: RE: Request for 60 days waiver from HSA

This message 1s from. outmde the Cxty emaii system Do not open Imks or attachments from untrusted sources ;

HiElla,
What is the PSC number for this and the actual PSC form?

Cheers,
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. XiuMin U
. Field Supervisor

Member Resource Center {MRC): 1-877-687-1021
Direct: 415-848-3686 '
SF Office Fax: 415-431-6241

Sign up to become a Union Member!Together We Rise Up! http://bit.ly/SFMembershipForm

From: Lee, Ella (MSA) [mailto:elia.lee@sfaov.org
Sent: Friday, January 17, 2020 2:02 PM

To: XiuMin L -
Cc: Tsutakawa, John {(HSA)
Subject: Request for 60 days waiver from HSA

Ms. L,

For the last 3.5 years, HSA has contracted with Ricoh to convert paper case folders to electronic images. The conversion
will moves the agency toward a paperless environment, reduces physical storage, and allows multi-user access'to the
files. The contract originally was approved under one of the continuous PSC’'s. However, HS5A s ending the use of
continuous PSC’s, and is handling new contracts and mod’s through time fimited PSC's. ‘

This modification s to request an additional three months and $11,638 so Ricoh can finish converting the Investigation
_Uhit's paper files into digital files. ‘ :

We are respectfully requesting a time waiver from SEIU so that we can finish this work. Below is a summary of the PSC
request and modifications that are related to this project with the Investigation Unit:

i Date posted ‘ Period - Amournt Date approvec'il

Original PSC__ - 03/06/2018 | 07/01/2018 - 06/30/2013 116,378 | 07/16/2018 by Civil Service Commission
. x 1% modification 02/12/2018 | 07/01/2018 —12/27/2019 : $116,378 | 03/11/2019 by Department of Human Resourc:
% modification | 12/20/2019 | 07/01/2018 -03/31/2020 : $128,016 |

If HSA does additional work, this will he rebid through the regular RFP process.
Please feel free to contact me if more information is needed.

Thank you,

Ella Lee

Office of Contract Management

Human Services Agency
- 415.557.6134

" CCSE-HSA - Ali outbound HSA email is automatically scanned for Pl and PHi by Zix Email Encryption
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Additional Attachment(s)
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PERSONAL SERVICES CONTRACT SUMMARY {“PSC FORM 1"}

Department: HUMAN SERVICES Dept. Code: DSS
Type of [ nitial PModification of an existing PSC (PSC # 42881 - 17/18)
-Reqguest: ‘ _ .
Typeof . O Expedited PRegular CAnnual ~ OcContinuing [ (Omit
Approval: © Posting)

Type of Service: Back-File Conversion and Bocument lmagmg

Funding Source: County, State and Federal

PSC Original Approved Amount: $116,378 PSC Original Approved Duration: 07/01/18 -
’ 06/30/19 (52 weeks}

PSC Mod#1 Amount: no amount added PSC Mod#1 Duration: 07/01/19 12/27[19 (25 weeks
5 days)

PSC Cumulative Amount Proposed: §116,378 PSC Cumutlative Duration Proposed: 1vyear 25 weeks

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
This project will convert a large volume of paper case folders to indexed electronic document
~ images ready for upload, using the Kofax Capture XML import connector. All scanned documents
will be indexed and released into the Enterprise Content Management System (ECMS), Open Text
Content Servicer for the San Francisco Human Services Agency (HSA), Investigations Department.

This project achieves the following goals: multi-user access to case documentation, reduct:on of
individual knowledge dependency (i.e., any worker can work on a case), support for the ability to
have satellite office locations, progress foward a paperless environment, reduction in physical
storage requirements, and the ability to back-up case files for disaster recovery.

B. Explain why this service is necessary and the consequence of denial:

The timely scanning of sensitive materials reduces the risk of decument loss. This service is
necessary, as currently, although the files are housed in a City office, there continues to be the risk
of losing sensitive materials due to catastrophic events (fire), misplacement, theft, and other
manners which would render the materials unavailable. In some cases, there may not be another
opportunity to gather additional copies, especially in the case where HSA, Investigations has the
original version of the documents. The consequences for denial of this request is continuing
exposure to the risk of document loss, coupled with the inability to replace lost documents.

C. Has this service been provided in the past? If so, how? If the-service was provided under a

prevnous PSC, attach copy of the most recently approved PSC.
Services have been provided in the past through earher PSC request. See 42881 - 17/18
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D. Will the contract(s) be renewed? ,
This contract will not be renewed, as this is a limited duration project.

E. If this is a request for a new PSC in excess of five years, or if your request is to extend (modify) an
existing PSC by another five years, please explain why:

2. Reason(s) for the Request
A. Dispiay all that apply

A Services that require resources that the City lacks {e.g., office space, facilities or equipment with

an operator). '

Expiain the gualifying circumstances: _
1. Vendor is needed to provide this service for the short-term project providing digital imaging
services, a large amount of paper documents need to be imaged and indexed. 2. The City lacks

. the staff to complete the short-term project. The department would have to recruit, hire and

train temporary workers who would then be released from employment after the project is
completed. :

B. Reason for the request for modification: ‘
Request to extend PSC Estimated End Date from 6/30/2019 to 12/31/2019 because it took
longer than expected to receive signatures from RICOH. This is no change in PSC Amount.

3, Description of Required Skills/Expertise
A. Specify required skills and/or expertise: The vendor provides timely turn-around of digitized
documents using a high-volume scanner, quality control and review of scanned images, Indexing
documents per requirements, provides automated and manual quality control of indexing, and
manages the re-assembly of documents for archiving or destruction, o

B. Which, if any, civil service class{es) normally perform(s) this work? 1750, Microphoto/imaging
Technician; 1752, 5r. Microphoto/Imaging Tech.;

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If so,
explain: The project will be completed at the vendor’s facilities and will be done using several
production-level scanners to image standard and non-standard-size documents, as well as with
software to improve and enhance image quality and to index each imaged document to

" departmental specifications.

47. If applicable, what efforts has the department made to obtain these services through available
resources within the City?
Not Applicable

. 5. Why Civil Service Employees Cannot Perform the Services to he Contracted Out

A. Explain why civil service classes are not applicable. '
This is a short-term project and the City does not have the staff and supervisors to manage and
organize this intensive effort in the allotted timeframe for the project. The office would have to
recruit, hire and train temporary workers in a short period of time and then these workers
would be released from employment after the project.
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B. If there is no civil service class that could perform the work, would it be practical and/or feasible
to adopt a new civil service class to perform this work?. Explain:  No, it wotld not be practical
and would not be feasible given the short-term nature of the project. ‘

6. Additional Information ‘
A.  Will the contractor directly supervise City and County employee? [f so, please include an
explanation. '
No.

B. Will the contractor train City and County employees and/or is there a transfer of knowledge
component that will be included in the contact? If so, please explain what that will entail; if
not, expiain why not.

~No. This is one time only project.

C. Asrethere legal mandates requiring the use of contractual services?
. No. '

D. Are there federal or state grant requirements regarding the use of contractual services? If so,
~ please explain and include an excerpt or copy of any such applicable requirement.
No. :

E. Has a board or commission determined that contracting is the most effective way to provide
this service? If so, please expiain and include a copy of the board or commission action.
No. - ‘

F. Wili the proposed work be completed by a contractor that has a current PSC confract with your
department? If so, please explain. ' ‘
No.

7. Union Notification: On 02/12/19, the Department notified the following employee organizations of
this PSC/RFP request: :
SEIU Local 1021; SEIU 1021 Miscellaneous;

A1 CERTIFY ON BEHALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND
ATTACHED TO THIS FORM 1S COMPLETE AND ACCURATE:

Namme: John Tsutakawa Phone: 415-557-6299  Email: john.tsutakawa@sfgov.org

Address: 1650 Mission Street, Suite 300,, San Francisco, CA

#**********************#**********************************************************#**

FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH 42381 -17/18

DHR Analysis/Recommendation:
Commission Approval Not Required
Approved by DHR on 03/11/2019
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Page 1 of 3

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Departrﬁent: HUMAN SERVICES -~ D38 . Dept. Code: DSS
Type of Request: Pinitial ClModification of an existing PSC (PSC # )
Type of Approval: [OExpedited ¥iRegular [JAnnuat ClContinuing ["1 (Omit Posting)

Type of Service: Back-File Conversion and Document limaging

Funding Source: County, State and Federal
PSC Amount: $116,378 PSC Est. Start Date: 07/01/2018 PSC Est. End Date  06/30/2019

1. Description of Work
A. Scope of Work/Services to be Contracted Out:
This project will convert a farge volume of paper case folders to indexed electronic document images ready for
upload, using the Kofax Capture XML import connector. All scanned documents will be indexed and released

into the Enterprise Content Management System (ECMS), Open Text Content Servicer for the San Francisco
Human Services Agency (HSA), Investigations Department.

This project achieves the following goals: multi-user access to case documentation, reduction of individual
knowledge dependency (i.e., any worker can work on a case), support for the ability to have sateliite office
locations, progress toward a paperless environment, reduction in physical storage requirements, and the
ability to back-up case files for disaster recovery.

B. Explain why this service is necessary and the conseqguence of denial:
The timely scanning of sensitive materials reduces the risk of document loss. This service is necessary, as
currently, although the files are housed in a City office, there continues to be the risk of losing sensitive
materials due to catastrophic events (fire}, misplacement, theft, and other manners which would render the
materials unavailable. In some cases, there may not be another opportunity to gather additional copies,
especially in the case where HSA, tnvestigations has the original version of the documents. The consequences

for denial of this request is continuing exposure to the risk of document loss, coupled with the inability to
replace lost documents. '

C. Has this service been provided in the past? If so, how? If the service was provided under a previous PSC,
attach copy of the most recently approved PSC, '
Services were contracted through Ricoh USA.

D. Will the contract(s) be renewed?
This contract will not be renewed, as this is a limited duration project.

E. If this is 2 request for a new PSC in excess of five years, or if your request is to extend (modify) an existing
PSC by another five years, please explain why.
not applicable

2. ﬁeason(s) for the Request ‘ :
A. Indicate all that apply (be specific and attach any relevant supporting documents):

A Services that require resources that the City lacks {e.g., office space, facilities or equipment with an
operator). ‘
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B. Explain the qualifying circumstances:
1. Vendor is needed to provide this service for the short-term project providing digital imaging services, a
large amount of paper documents need to be imaged and indexed. 2. The City lacks the staff to complete
the short-term project. The department would have to recruit, hire and train temporary workers who
would then be released from employment after the project is compieted.

3. Description of Required Skills/Expertise )
A. Specify required skills and/or expertise: The vendor provides timely turn-around of digitized documents
- using a high-volume scanner, quality control and review of scanned images, indexing documents per
requirements, provides automated and manual quality control of indexing, and manages the re-assemb'iy
of documents for archiving or destruction.

8. Which, if any, civil service class(es) normally perform(s) this work? 1750, Microphoto/Imaging
Technician; 1752, Sr. Microphoto/imaging Tech.; ' -

C. Wilt contractor provide facilities and/or equipment not currently possessed by the City? If so, explain:
The project will be completed at the vendor's facilities and will be done using several production-level
scanners to image standard and non-standard-size documents, as well as with software to improve and
enhance image quality and to index each imaged document to departmental specifications.

4. If applicable, what efforts has the department made to obtain these services through available resources
within the City? : ‘ ,

The depariment has reviewed proposals and scopes of work completed by other City departments that have
_ completed similar projects. The Department was notified that these services would need to be sent out by the
department in a bid/RFP. ‘ '

5. Why Civil Service Employees Cannot Perform the Services fo be Contracted Out
A. Explain why civil service classes are not applicable. ' ‘ B
This is a shert-term project and the City does not have the staff and supervisors to manage and organize
this intensive effort in the allotted timeframe for the project. The office would have to recruit, hire and
train temporary workers in a short period of time and then these workers would be released from
employment after the project. -

B. If there is no civil service class that could perform the work, would it be practical and/or feasible to adopt a
new civil service class to perform this work? Explain. No, it would not be practical and would not be
feasible given the short-term nature of the project.

6. Additional Information

A. Will the contractor directly supervise City and County employee? If so, please include an explanation.
No. .

B. Wil the contractor train City and County employees and/or is.there a transfer of knowiedge component
that will be included in the contact? If so, please explain what that will entail; if not, explain why not.
Na. No. This is one time only project.

- C. Arethere legal mandates requiring the use of contractual services?
"No,

D. Are there federal or state grant requirements regarding the use of contractual services? if so, please

explain and include an excerpt or copy of any such applicable requirement.
No.
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E.  Has a board or commission determined that contracting is the most effective way to provide this service?
If so, please explain and inciude a copy of the board or commission action.
Yes:

F. Will the proposed work be completed by a contractor that has a current PSC contract with your
department? If so, please expiain.
No.

7. Union Notification: On 03/16/2018, the Department notified the followirig employee organizations of this
PSC/RFP request: _
SEIU 1021 Miiscelianeous; SEIU Local 1021

I_ZE | CERTIEY ON BERALF OF THE DEPARTMENT THAT THE INFORMATION CONTAINED IN AND ATTACHED VTO THIS
FORM IS COMPLETE AND ACCURATE:

Name: John Tsutakawa Phone:415-557-6289 Email: iohn.tsutai(aWa@sfgov.qg

Address: 1650 Mission Street, Suite 300, San Francisco, CA

**********#**************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE

PS(# 42881 -17/18 )

DHR Analysis/Recommendation: action date: 07/16/2018
Commission Approval Reguired Approved by Civii Service Commission
07/16/2018 DHR Approved for 07/16/2018
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CIVIL SERVICE COMMISSION |
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Sent Via Electronic Mail i
February 20, 2026
NOTICE OF CIVIL SERVICE COMMISSION‘MEETING
SUBJECT: .UPDATE OF PROPOSED PERSONAL SERVICES

CONTRACTS NUMBER 40794-19/20 TO CORRECT UNION
NOTIFICATION AND MODIFY DURATION TO FIVE
YEARS.

The above matter will be consi&ered’ by the Civil Service Commission at a
meeting to be held on March 2, 2020 at 2:00 p.m. in Room 400, Fourth Floor,
City Hall, 1 Dr. Carlton B. Goodlett Place.

 This item will appear on the Consent Agenda. Please refer to the attached

* Notice for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or
your representative not attend, the Commission will rule on the information _
previously submitted and testimony provided at its meeting. All calendared items

| . will be heard and resolved at this time unless good reasons are presented fora -
. ¢ontinuance. -

All non-privileged materials being considered by the Civil Service _
Commission for this item are available for public inspection and copying at the
Civil Service Commission office Monday through Friday from 8:00 a.m. to 5:00

p-m. - |
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Acting Executive Officer
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Attachments

Cec: Joan Lubamersky, Office of the City Administrator
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Christina Fong, MEA
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25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civilservice/
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C1VIL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (F ORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

1. Civil Service Commission Register Number: | - -

2. For Civil Service Commission Meeting of: . March 2, 2020

' Check One: Ratification Agenda

M’ Consent Agenda XXX

4, Subject: PSC 40794 19.20. Update of misunderstanding re: Laborer’s 261 and update to correct

Regular Agenda

Human Resources Directors Report

union notification and modify duration to five years.

5. Recommendation: Approve
6. Report prepared by: _ Joan Lubamersky Telephone number: 415-554-4859
7. Notifications: (Attach a list of the person(s) to be notified in the format described in

IV. Commission Report Format -A). .
8. Reviewed and approved for Civil Service _Commission Agenda:
Human Resources Director:
Date:

9. Submit the original time-stamped copy of this forin and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

Executive Officer

Civil Service Commission

25 Van Ness Avenue, Suite 720
San Francisco, CA 94102



10.  Receipt-stamp this form in the ACSC RECEIPT STAMP=
box to the right using the time-stamp in the CSC Office.

Attachment

CSC-22 (11/97)

CSC RECEIPT STAMP




PSC 40794 19.20

Update reflecting corrected union notification |

Unions to be notiﬁed:

Laborers 261. Theresa Foglio-Ramirez, laborers261 (@gmail.com

Teamsters 853, Ipinedo@teamsters853.org and
connections(@teamsters853.org

Local 21, Timothy Mathews, tmathews@ifpte21.org -

MEA, Christina Fong, christina@sfmea.com
Department to be notified:

Joan Lubamersky, Office of the City Administrator,
joan lubamersky@sfgov.org -~



OFFICE OF THE

CITY ADMINISTRATOR

London N. Breed, Mayor :
Naomi M. Kelly, City Administrator

February 10, 2020
MEMORANDUM” -

TO: - Honorable Civi) Service Commission

- MW\JA/AVZ‘W
FROM: oan Lubamersky, Contract Coordinator

Office of the City Administrator
SUBJ: PSC 40794 19.20

Subject personal services contract was on your Consent Agenda for February 3, 2020. At
that time, Theresa Foglio from Laborers Local 261 objected to approval.

Ms. Foglio sent me the attached email informing me she does not object to PSC 407904
19.20 '

We respectfully request that this item appear on your March 3, 2020 agenda.
Thank you for your consideration.
I would be pieaSed to provide you additional information if desired.

Attachments

Copy to: Ms. Theresa Foglio, Laborers Local 261

1 Dr. Carlton B. Goodlett Place, City Hall, Rooem 362, San Francisco, CA 94102
Telephone (415) 554-4852; Fax (415} 554-4849 '



Lubamersky, Joan (ADM) _ — emmm—

From: Theresa Foglio <laborers26l@gmail.com>
. Sent: Monday, February 03, 2020 6:06 PM

To: Lubamersky, Joan (ADM)

Cc Eng, Sandra (CSC)

Subject: Re: PSC 40794 19.20

Thank you!

On Mon, Feb 3, 2020 at 6:00 PM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> wrote:
* Thank you Theresa. I’'m sharing this email with Sandra Eng at CSC so the Commission will be informed. .

Best regards
Joan Lubamersky
Sent from my iPhone

On Feb 3, 2020, at 5:49 PM, Theresa Foglio <laborers261@gmail.com> wrote:

This message is from outside the City email system. Do not open links or attachments from untrusted
sources.

Greetings Joan,

Thank you so much for following up. There was confusion at the meeting as nothing
> Was provided in writing. The Union does not object anymore to the PSC discussed

today at the Civil Service Commission, (for moving furniture) now after

clarification. '

As to PSC 45169-19/20, the Union still objects. As I stated during public
comment, the answers to the Union's questions regarding this PSC were vague,
nothing was provided in writing, and there didn't seem to be any real plan on the
implementation or the services to be provided. The Union was told it was from a

pool of contractors, to be called at will, to steam random locations if the BOS
calls or ?

This is work performed by our rank and file and is done based of f service order
requests, we don't know the necessity for contracting out this work or what the
contract is truly for,

On Mon, Feb 3, 2020 at 4:39 PM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org>
wrote:




Hellpo Theresa

T am writing to follow up from the Civil Service Commission this afternoon at which you said
Local 261 objected to subject Personal Services contract. This PSC is about moving

services. You said that you met with Svetlana Vaksberg of GSA HR and representatives from
DPW about this PSC.

I asked Svetlana about this. She said she met with you about a different contract concetning
street cleaning, PSC 45169-19/20. Please let Svetlana know if you have questions about that
PSC. :

Please let me know if you have objections to the moving contract, PSC 40794 19.20. We
would be pleased to meet with you to discuss any concerns you may have.

Thank you very much.

Best regards,

Joan

| faan Lubiamenshy

General Services Agency-Office of the City Administrator
City Hall

One Carlton B. Goodlett Place, Room 362

San Francisco, CA 94102

Direct: 1-415-554-4859

Direct: Main 1-415-554-4148 or 1-415-554-4851

| Fax: 1-415-554-4849



Theresa Foglio-Ramirez _

City Representative/Business Agent
- LiUNAL, Local 261

3271 18th Street

San Francisco, CA 94110

(415) 823-7566 cell

(415) 826-4550 office

(415) 826-1948 fax

hiip://iwitier.com/theresafogiio

Theresa Foglio-Ramirez

City Representative/Business Agen
LiUNA!, Local 261 :
3271 18th Street

San Francisco, CA 94110

(415) 823-7566 cell

(415) 826-4550 office

(415) 826-1948 fax
http://twitter.com/theresafoglio







2.

3. Check One: Ratification Agenda
W Consent Agenda

9.

CIVIL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

C1v11 Serv:ce Comrmsswn Reglster Number: - -

For Civil Service Comnission Meetmg of F‘?’ o rruo ‘1 3 ;2"@15 -

( i

Regular Agenda

Human Resources Director=s Report

subject: yodate of PSE Yonay 1La.20 "Fo
b Heas o

?

covreck unvonm No ‘
hodiNDy s AT o ST é’—iw:_ LolS
Recommendation: '

Approve

Report prepared by: \j/@ [ 54N Lu’bd Méelgpl_% ber: 4/! 5- 5. 5—4 - Legg\

Notifications: (Attach a list of the person(s) to be notified in the format described in IV.
Commission Report Format -A). '

Reviewed and approved for Civil Service Commission Agenda:

Human Resoutces Director:

Date:

Submit the original time-stamped copy of this form and person(s) to be ﬁotiﬁcd
(see Ttem 7 above) along with the required copies of the-report to:

Executive Officer

Civil Service Commission

25 Van Ness Avenue, Suite 720
San Francisco, CA 94102



10.  Receipt-stamp this form in the ACSC RECEIPT STAMP=
box to the right using the time-stamp in the CSC Office.

Attachment

CSC-22 (11/97)

CSC RECEIPT STAMP
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PSC 40794 19.20

Update reflecting corrected union notification

Unions to be notified:

Laborers 261. Theresa Foglio-Ramirez, laborers261@gmail.com

Teamsters 853, Ipinedo@teamstérsSS&or,é and
connections@teamsters®53.org

Local 21, Timothy Mathews, tmathews@ifpte21.org
MEA, Christina Fong, christina@sfmea.com

Departmenf to be notified:

Joan Lubamersky, Office of the City Administrator,
joan.lubamersky@sfgov.org '



- OFFICE OF THE

CITY ADMINISTRATOR 31

S

London N. Breed, Mayor
Naomi M. Kelly, City Administrator

January 6, 2020

Memorandum

TO: Honorable m‘tigfs, Civil Servige Commission -
: g :u. a
FROM: Joan Lubamersky, Contract Coordinator
Office of the City Administrator

SUBJECT:  Update - Moving Services Personal Services Contract (PSC) .
' PSC 40794 19.20 : '

At the Civil Service Commission meeting of December 2, 2019, the Commission pointed out that
all appropriate unions had not been notified for this PSC. Thank you for bringing this to our .
attention. You directed that we correct those errors and return to the Commission. '
Attached are emails with IFPTE Local 21, the Municipal Executives Association and Laborers
261 in which they agreed to waive the 30 day notice. We reported to them that we will request a
duration of five rather than seven years for this PSC. We have also attached the original notice

' to Teamsters 853 and the original PSC Form 1 request.
We look forward to this being calendared at an upcoming Civil Service Commission meeting.'

Thank you for your consideration.

Attachments: Emails with L21, MEA, Laborers
December 2, 2019 Notice to Teamsters and PSC Form 1

Copy to: Daniel J. Sanchez, Office of Contract Administration

T

1 Dr. Carlton B. Goodlett Place, City Hall, Room 362, San Francisco, CA 94102
Telephone (415) 554-4852; Fax {415) 554-4849



PSC 40794 19.20 Moving Services
General Services Agency =
 IFPTELlocal 21
Agreement to waive 30 Day Notice |

Five Year Duration a



L2

Li:bamers&. Joan (ADM) | -

Ffrom: o - Lubamersky, Joan (ADMj
Sent: : : Tuesday, December 10, 2019 3:07 PM

‘To: - ' Timothy Mathews -

- Subject: | © RE:PSC 40794 19.20 PSC Notification and Request to Waive Notice
Timothy:

Updaté: FYl, we are reducing the requested duration from seven to five years.
Best regards,

Joan

From: Timothy Mathews [mailto:tmathews@ifpte21.org]

Sent: Sunday, December 08, 2019 2:22 PM

* To: Lubamersky, Joan {ADM) <joan.lubamersky@sfgov.org>

" Cex DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator@sfgov.org>
Subject: Re; PSC 40794 19.20 PSC Notification and Request to Walve Notice

' é - This message Is from outside the City email system. Do not open links or attachments from untrusted sources.

Hi Joan, -

Yes | was there, | appreciated the questilbn's raised by the conihiésibnérs.

While the duration seems long, the Onion égre'es to v_&)aii/é our review peribd for this PSC,
Tﬁank you. | B |

For the Union,
Timothy

Get Outlook for Android

-From:-Lubamersky, Joan (ADM) <joan.lubamersky @sfgov.org>
sent: Wednesday, December 4, 2019 1:33:01 PM
To: Timothy Mathews <tmathews@ifpte21.0rg>
_ Cc: DHR <dhr-psccoordinator@sfgov.org>
Subject: PSC 40794-19.20 PSC Notification and Request to Waive Notice

Hello Tim, -
| believe you were at the Civil Service Commission meeting on Monday, December 272019 when Commissioner Favetti

pointed out that we should have notified L21 on the attached Personal Services Contract request {PSC). She was correct.
This email is notification to L21 of the PSC. ' . a .



As we stated in the PSC, the vendor will perform as-needed and intermittent, move coordination, project management
. and planning. We believe this will be one individual who will serve as the vendor’s Project Lead for each move. The
Project Lead will be In charge of all communication with City departments, will attend meetings with City departments,
help departments plan the move, and will coordinate and supervise the drivers and movers. This kind of work might be
performed by Principal Administrative Analyst, Class 1824, as that classification performs 5|m|lar work. However, that
indiwduai would be on the staff of the vendor,

The department has a fairly short time line to mitiate this contract. A number of department moves are planned for
2020, I am wr!ting to request that Local 21 waive the 30-day notice on this PSC to allow this work to continue.

Iy you ‘agree, please Reply AII to this emall to indicate you agree to the waiver of 30 day notlce.
Please let me know if you have'ar}y,questions. lam bést reached via email.

Thank you for your consideration.
Be;st regards, |

joan

Joan Lubamenshy

General Services Agency-Office of the City Administrator
City Hall

" One Carlton B. Goodlett Place, Room 362

‘San Francisco, CA 84102

Direct: 1-415-554-4859

Direct: Main 1-415-554-4148 or 1-415-554-4851

Fax: 1-415-554-4849



PSC 40794 19.20 Moving Services

‘General Services Agency

‘Municipal Executive Association

| ‘Agreénﬁent to wa&él 30 Day Notice

“Five Y'ea)r Duration
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Lubamersky, Joan (ADM)

From: o ' Lubamersky, Joan (ADM)

Sent: : " Tuesday, December 10, 2019 2:39 PM -

To: = : Christina Fong ' :

Cc: : 'DHR-PSCCoordinator, DHR (dhr-psueoordinator@sfgov org)' .

Subject: - * RE: PSC 40794 19,20 PSC Notification and Request to Waive Notice

Best regards,

Joan

From: Christina Fong [mailto:christina@sfmea.com]

Sent: Monday, December 09, 2019 11:42 AM

To: Lubamersky, joan {ADM) <joan.lubamersky@sfgov. org>

Cc: DHR-PSCCoordinator, DHR {HRD) <dhr-psccoordinator@sfgov.org>
Subject: Re: PSC 40794 19.20 PSC Natification and Request to Walve Notice

Hi Joan,
MEA waives the 30—days notice for PSC #407 94,
Chrlstma

On’ Mon Dec 9, 2019 at 11;18 AM Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.org> wrote:
" Thank you Chnstane

1 undcrstand that MEA agrees to waive the 30 day notice, Would you please confirm.
: Joan

~ Sent from my iPhone -

On Dec 9; 2019, at 11:00 AM, Christina Fong <dhristina@sfmea.com> wrote:
Hi J oan,
. MEA has no furﬁwr questions about this PSC,

Thanks for your clanﬁcatmn,
Chrlstlna

On Sun, Dec 8 201 9 at 3:33 PM Lubarnersky Joan (ADM) <1oan lubamclslg@sfgov org>
Wrote

" Hi Christine.




Checking back on th1s Please call me on my cell if you would like to talk, I'd be happy to
answer your questlons _ o : , .

' Thanks very much.
Best regards |

. Joan Lubamersky
Mobile.1-415-305-2399

Sent from my iPhone

Begin forwarded message:

A Tew avH Lt 1 Voo L o™

From: LUDHI'BUI'E,,K_Y, Joail \n..UJ.w.} ~jiO&ii. Auumuuncu“w,m.&v Y.OTE

Date: December 5, 2019 at 8:42:53 PM PST

To: Christina Fong <christina@sfmea.com> . .

Ce: "DHR-PSCCoordinator, DHR (HRD)" <dhr -nsccoordmator@sfgov Org>-
Subject: Re: PSC 40794 19 20 PSC Notification and Request to Waive
Notice

" . The PSC covers all the work the vendor is doing. Includlhg driving trucks and
moving furniture. I referenced the management/coordinator role since that is-
work that, if perforrned bya City employee might be done ‘oy a City employee
Please call me on my cell if this is not clear. 415-305-2399 |
Thank you.

Joan

Sent from my 1Phone

On Dec 5 2019, at 8 17 PM, Christina Fong <chrlst1na@sfmea com> wrofe;

_H1 Joan,

Tt's still not clear to me.....then if this is the coordinator for the .
vendor, why isn't the vendor hiring/paying for their coordinator
o manage their work? Why is the department requesting
additional gerieral funds to provide the vendor with the
coordinator to manage their work? Why didn't the vendor take

" this into account when they agreed to perform the work as

outlined in the PSC? Shouldn't the vendot have someone already

employed or included it when they bid for the PSC to manage '
their work which is services they are pmd/prowdmg to the
department?

. Thanks in advance for the clatification,
Christina

Lo



On Wed, Dec 4, 2019 at 3:14 PM Lubarnersky, Joan (ADM)
<joan.lubamersky@sfoov.org> wrote: -

Hi Christina,

The tasks for this contract are to be performed by the vendor ~ the

* coordinator will be working for the veridor, managing that side of the

work. The City will have employees working on the City side —like
the role Brian O’Connor had. Does that reply to your quest;on?

Best regards,

Joan

" From: Christina Fong [maitto:christina@sfmea.com]

Sent: Wednesday, December 04, 2019 2:58 PM
To: Lubamersky, Joan (ADM) <joan.lubamersky @sfgov.org>

" Ce: DHR-PSCCoordinator, DHR (HRD) <dhr—

psceoordinator@sfeov.org>
Subject: Re: PSC 40794 19. 20 PSC Notification and Request to Waive

- Notice-

This' message is from nutside the City email system, Do not open links or attachments from untrusted sources.

 Hilomn,

Thanks for contacting MEA about this PSC, Atonetime, I
thought that Real Estate had Brian O'Connor who was in a
position that helped coordinate moves; I recall he was
cootdinating moves for Retirement, GSA/ADM/DPW HR,

- ete, Does this position no longer exist to help with coordmanng

moves of Clty departrnents‘?

Best,

7



Christina

On Wed, Dec 4, 2019 at-1:20 PM Lubamersky, Joan (ADM)
< <ioan.1ubam¢1‘skv@sfgov.gg> wrote: o

Dear Christina:

' The attached Personal Services Contract (PSC) was on the

~ Civil Service Commission calendar Monday, December 2,
2019. The Commission pointed out that we should have
notified the Municipal Executive Association (MEA) ofthe
PSC because management/supervision tasks would be
performed. This émail is notification to MEA of the PSC
request. ' '

As we stated in the PSC, the vendor will perform as-needed
and intermittent, move coordination, project management and .
. -planning, We believe this will be one individual who will serve
as the vendor’s Project Lead for each inove. The Project Lead .
* will be in charge of all communication with City departments,
will attend meetings with City departments, help departments
- "plan the move, and will coordinate and supervise the drivers
* nd movers. This kind of work might be performed by _
Manager I Class 0922 or Manager 11 Classification 0923, as
those classification perform similar work. However, that
individual would be on the staff of the vendor, -

If you-agree, please Reply All to this email to waive the 30 day ‘
notice. : "

Please let me know if yoﬁ have any queétions.
Thank you for your.consideration. -

Best regards,

i1



PSC 40794 19.20 Movinig Services

~General Services Agency

Laborers Local 261
Agreement to waive 30 Day Notice

- Five Yeat Duration

.
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Lubsmsrsky, Joan (ADM) .

From: = Lubamersky, Joan {ADM) - :

Sent: , Monday, December 09, 2019 2:18 PM

To: _ Theresa Foglio

Cc ' : DHR-PSCCoordinator, DHR (HRD); Ramon Hernandez

Subject: Re: PSC 40794 19.20 Notification and Request to Waive Notice - DURATION OF 7 YEARS

: CAN REDUCE ‘

Thank you very much
' . Best regards

Joan
~ Sent from my iPhone

On Dec 9,2019, at 2: 16 PM Theresa Fogho <laborers26 l@gmaﬂ com> wrote:

Hello Joan, :
Thank you for your response and yes, that addresses our concern. The Umon hereby walves the
30 day notice requirement,

On Mon, Dec 9, 2019 at 1:41 PM Lubamersky, Joan (ADM) cioan Iubamersky@sfzov.ore>
wrote: ‘

. Hello Theresa.

You asked about the 7 year duratfon, 1 have consulted with the department, and they can reduce it to
5 years. This is the standard that CSC uses, - ' '

* Please let me know if this meets your concern by responding Reply All

* Thank you for your consideration.
Best regards,

Joan .

e



From: Theresa Foglio [maiito:|aborers261@gmail.com]
. Sent: Monday, December 09, 2019 7:53 AM

- To: Lubamersky, Joan (ADM) <joan.lubamersky@sfgov.ore>
Cc: DHR-PSCCoordinator, DHR (HRD) <dhr-psccoordinator @sfeov.org>

Subject: Re: PSC 40794 19,20 Notification and Request to Waive Notlce -

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

TS

Creetings,

" Thank you for the email. There is a question as to the length of the contract of 7 years, Ifthisis
an urgent contract to Move NUMErous departments in 2020, why so lengthy?

. On Sun, Dec 8, 2019 at 3:38 PM Lubamersky, Joan (ADM) <josiy.lubamersky(@sfoov.otg>
wrote: o ‘ _ '

© Hello. Iam following up on my email below.

: Several departrheﬁts are beginning the move process,

Lol
S e e

"' Please let me know if you have any questions at all.
" Best regar&é ‘

* Joan Lubamersky -
: Office of the City Administrator

| 1-415-554-4859

. Sent from my iPhone

c Begin forwarded message:

s



From: "Lubamersky, Joan (ADM)" <jogn.lubamersky@sfpov.org>
Date: December 4, 2019 at 1:50:24 PM PST- S

To: "laborers261 @email.com" <laborers261@email.com> _ S
Ce: "DHR-PSCCoordinator, DHR (dhr-psccoordinator@sfgov.org)™ <dhr- .
psceoordinator@sfgov.org™ . _

Subject: PSC 40794 19.20 Notification and Request to Waive Notice

" Dear Ms. Foglio~Ramir’ez -

" . The attached Personal Services Contract (PSC) was on the Civil Service
Commission calendar Monday, Decembet 2, 2019, The Commission pointed
- out that we should have notified Laborers Union Local.261 about the PSC
because some of the tasks performed-are simiiar to those perivnmed by .-
members of the union. This email is riotification to Local 261 of the PSC
request.

As we stated in the PSC, the vendor will perform as-needed and intermittent,
moving services including moving items such as office furniture, documents,
equipment and related articles and set up and breakdown cubicle walls and
furniture. Their work will be supervised. This kind of work is performed ont
City projects by General Laborer Classification 7514 and General Laborer
Supervisor Classification 7215. . :

The department has a fairly short time line to initiate this contract. A number of
department moves are planned for 2020. I am writing to request that Local 21
waive the 30 day notice on this PSC 1o allow this work to continue.

If you agree, please Reply All o this email to waive the 30 day notice of the
. PSC. : _ ' : '

Please let me know if you have any questions. I am best reached via email.
Thank you for your consideration.

Best regards,

L



Joan

Joan Latfamersiy
General Services Agency—Office of the City Administrator
City Hall

" One Carlton B. Goodlett Place, Room 362

- San Francisco, CA 94102

Direct; 1-415-554-4853
Direct: Main 1-415-554-4148 or 1-415-554-4851

Fax: 1-415-554-4849

—

Theresa Foglio-Ramirez

~ City Representative/Business Agent
- ' LiUNAI, Local 261"

. 3271 18th Street. . ‘

. San Francisco, CA 94110

(415) 823-7566 cell
- (415) 826-4550 office .
(415) 826-1948 fax

http://twitter.com/theresafoglio

—

Theresa Foglio-Ramirez

City Representative/Business Agent
LiUNAI, Local 261

3271 18th Street

San Francisco, CA 94110

(415) 823-7566 cell

(415) 826-4550 office

(415) 826-1948 fax

http./ftwitter.com/theresafoglio

f
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Lubamersg, Jdan (AbM)

From:’ Lubamersky, Joan (ADM) -

Sent: Thursday, September 26, 2019 3.01 PM:

To: conhections@teamsters853.org; Ipinedo@tearnsters853.org’

Subject: - Chy of San Francisco Proposed Personal Services Contract -
Attachments: - - PSC 40794 19,20 to send to Teamsters 853.pdf; Union notice emall PSC 40724 19.20 not

_ dellvered to Teamsters §_5_§._Qgi_f .

" To: Teamsters Local 853

The Office of Contract Administration-of the City and County of San Erancisco propases to doa Personal Services
. Contract {PSC) to contract for intermittent, as-needed moving services. Information on this PSC is attached.

City departments are required by the Department of Human Resources aid the Clvil Service Commission to notify
employee organizations when reguesting to contract for setvices that Clty employees could possibly perform, in this
‘case, Class 7355 Teamster could possibly perform some of the duties of the PSC, Your union islisted as one thatwould |
be notified through the City's on line system, however it appears that you were not. Typicafly, uynions have seven or 30
days to ralse questlons about a PSC. : .

Ifyou should have any questions, please let me know at Joan.Lubamerskv@sfgov.org or contact the Department of.
Hurhan Resources, DHR-PSC coordinator at dhr-psccoordinator@sfgov.org -

“Thank you.

Attachrents: Proposed PSC 40794 19.20

_ Email sent through onfine PSC system
foan Lubamorehy - A
General Services Agency-Office of the Clty Administrator
CtyHakh - '

Ona Carlton B, Goodlett Place, Room 362

San Francisco, CA. 94402

Direct: 1-415-554-4859

Direct; Maln 1-415-554-4148 or 1-415-554-4851

Fax: 1-415-554-4849



'Lubamersky, Joan (ADM)

From: o dhr-psccoordinator@sfgov.org on behalf ofjoan.lubamersky?@sfgov.org
Sent: - Wednesday, September 25, 2019 357 PM
. Tor. : Lubamersky, Joan (ADM); Lubamersky, Joan (ADM}, DHR-PSCCoordinator, DHR (HRDY
~ Suhject: - Receipt of Notn:e for new PCS over $100K PSC # 40794 - 19/20 .

RECEIPT for Union Notlification for PSC 40794 - '19/20 more than $100k

The GENERAL SERVICES AGENCY - CITY ADMIN - ADM has submitted a request for a Personal Services Contract {PSC)
40794 - 19/20 for $8,000,000 for initial Request services for the period 11/01/2019 - 10/31/2026, Notiflcation of
30 ' ' :

. days {60 days for SEIU} is required.
After logging Into the system please select Hink below, view the information and verify receipt:l

http://apps.sfgov.org/dhrdrupal/node/13996 For union notification, please see the TO: field of the emall to verify

* receipt. If you do not see all the unions you intended to contact, the PSC Coordinator must change the state back to

- NOT READY, make sure the classes and unions you want to notify are selected and SAVE. Then VIEW the record and
verlfy the list of unlons and emalls. EDIT the document again , change the state back START UNION NOTIFICATION and
SAVE, You should recelve the emall with all unions to the TO: field as intended:
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‘3*[»/'(7: 05 ‘

. City and 'Cc.mnty O.f San Francisco ' . Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM i”)

Department; GENERAL SERVICES AGENCY - CITY ADMIN--ADM . Dept. Code: ADM
Type of Request: | Initlal " [T1 Modification of an existing PSC (PSC# )
Type of Approval: [ Expedited ‘M Regular - (LT omit Posting}

" Type of Service: Moving services _

Funding Source: Genera] fund ' PSC Quration: 7 yadrs 1 day
P5C Amoun‘c: $8,000,000 : PSC Est. Start Date: _11/01/2018 PSC Est, End Date; _10/31/2026

1, Pescription of Work

A. Scope of Wark; _ . ] _
The confractor will provide moving services for Clty and County of San Franclsco depariments on an intermittent,
as-neaded basis, These services will include, but notbe limited to, moving ltems such as office furniture,
documents, equipment, and related arilcles; the set-up-and breakdown of cublcle walls and furniture; and move
coordination/project management and planning, as may be required by departments.

B, Explaln why this service is iecessary and the tonsequenceof dental: - . :
Moving servicas are necessary to help departments relocats entire agencies or groups, refocate employeas, and
io relocate furniture, equipment, and materials whenever the need arises. Several Cily depariments wili be
refocating to different work locations in early 2020 and other departments will have intermittent needs for such
services on a smaller scale. Gonseguences of denlal would be'the City petforming tasks without the expertise of .
moves from work stations, equipment, and animals (Animal Care & Control upcoming new location move,
resulting In Inefficlency, Incurring polential additional costs and potential damage to City property and equipment,

C, Hasthis service been:provided in the past. If 5o, hdw? if the service was providéd via a PSC, provide the most

recently approved PSC # and upload a copy of tha PSC. S
These services were provided by Purchase Order or individual moving contraois,

" D: WIH the contract(s) be renewed? Yes:

* 2, Unlon Notification: Onoe/zsi2018, the Department notifled the foliowing eémployee organizations of this PSC/RFP
‘request: Bidg MYl & Gonsir Teamsters, L B53 : -
;F******##**d.!**##**##***‘*#****************—#********ﬂl*****t*************#***vk#**!ﬁ*!—l#***

FOR DEPARTMENT OF HUMAN RESOURCES USE

pscH 40794 - 18/20
DHR Analysis/Recommendatlon: .

Suly 2013,

2l



City and County of Sgn Francisco ' : Department of Human Resources -

3. Description of Reguireg Skllls[Exgertfse

.A. Specify required skills and/or expertise:
Experience In moving large organizations, relocatien coordination, and move loglsties, The Contractor will also be
required to provide all moving staff, vehicles, equipment, and supplies necessary for the moves.

B_’.s })Nhlch, If any, civil service class(es} normél!y perform(s) this work?
C. wil coﬁtractor provide facilities and/or equlpment not currently possessed by the Clty? If yes, explain:

Yes. The contractor has the vehicles, facilities, and aquipment necessary o efﬂclsnﬂy move and relocats
departmants and their furniture and eguipment,

4, Why Classified Civit Service Cahnot Perform ‘
A, Explain why civil service classes are not applicable::

No civll service olags is llcensed to perform this wark and this type of work is only raqulred lnterm!ttenﬂy ohan
ag-needed basis

‘B, Would it be practical to adupt a.new civil service class to perform this Work? Explaln,
No. Wark Is intermitient and as-nseded.

5 Addltlnn:l lnfurmatlonglf "ves" attach explanation) - YES  ND

A’ WIHI'the cofitrattor d!recth,r supervise CItv and County employee?- P
B. Wil the contractor train City and County employee? o ’
No training will be provided, B
C. Are there lagal mandates requiring the use of contractual services? |
O

D, Arethere federal or state grant requirements regarding the use of |

- contractual services?

E. Hasa board or commission determined that contractlng Is the most effective

|

way to pravide this service?

F, Wil the proposed work be completed by a contractor that has a current PSC
contract with your department?

L1 THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD .
oN__ BY: ' '

Name: Joan Lubamersky - " Phone; 4156544859  Emall; Joanubamersky@sfaov.org

Address: One Cariton B. Goodlett Place, Room 362 ‘San Francisco, CA 94102 |

July 2018

3



CSC-22 (11/97) -

CIVIL SERVICE COMMISSION
CIiTY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

5. Civil Service Commission Register Number:
Z. For Civil Service Commission Meeting of: March 2, 2020
3. Check One: Ratification Agenda 7
Consent Agenda X
Regular Agenda
Human Resources Dlrector s Report .
4. Subject: Report of Future Employment Restnc’uons and Probatlonary Releases for the perlod of
- July 1, 2019 to December 31, 2019
5, Recommendation: Adopt the report.
6. Report prepared by: Shawn Sherburne, Client Services Manager
Telephone number:  (415) 557-4811 - -
7 Notifications: (Attach a list of the person(s) to be notified in the format described in Civil
Service Commission Procedure Number Two.) :
8. Reviewed and approved for Civil Service Commission Agenda:
| Human Resources Director: Micki Callahan
Date: - 2{%° (222
9. Submit the original time-stamped copy of this form and person(s) to be notified (éee Item 7
above) along with the required copies of the report to:
Executive Officer
Civil Service Commission
25 Van Ness Avenue, Suite 720
San Francisco, CA 94102
10. . Receipt-stamp this form in the “CSC RECEIPT STAMP” [ CSCRECEIPT STAMP |
box to the right using the time-stamp in the CSC Office.
Attachment




Notification List

Report of Future Employment Restrictions and Probationary Releases for the period of July 1, 2019 to December
31,2019 '

Adam Romoslawski
Senior Human Resources Consultant
" Department of Human Resources
One South Van Ness Avenue, 4th floor
San Francisco, California 94103

Lisa Pigula

Supervising Human Resources Consultant
Department of Human Resources

One South Van Ness Avenue, 4th floor
San Francisco, California 94103

Shawn Sherburne

Client Services Manager

Department of Human Resources

One South Van Ness Avenue, 4th floor
San Francisco, California 94103

Anna Biasbas _
Employment Services Director
Department of Human Resources.

One South Van Ness Avenue, 4th floor
San Francisco, California 54103

Kate Howard

Managing Deputy Director
Department of Human Resources

One South Van Ness Avenue, 4th floor
San Francisco, California 94103



City and County of San Francisco
Micki Callahan

Department of Human Resources
Connecting People with Purpose

Human Resources Director www.sfdhr.org
MEMORANDUM
DATE: February 20, 2020
TO: Honorable Civil Service Commission
THROUGH: Micki Callahan
Human Resources Director
FROM: Shawn Sherburne, Client Services Manager
Adam Romoslawski, Senior Human Resources Consultant
SUBJECT: Report of Future Employment Restrictions and Probationary Releases for the period of

July 1, 2019 to December 31, 2019

This is a semiannual report to the Civil Service Commission on the total number of separations with future
employment restrictions and probationary releases for the period of July 1, 2019 to December 31, 2019.

Separations with Future Employment Restrictions

This report includes future employment restrictions for all City departments, excluding City employees
designated as Peace Officers per Penal Code 830, and the Municipal Transportation Agency, for the period of
July 1, 2019 to December 31, 2019. The table below lists all future employment restrictions imposed by
departments, all future employment restrictions appealed to the Commission, and the status of those appeals.

DEPARTMENT (JOB JOB TITLE SEPARATION (RESTRICTION [STATUS
CODE DATE :

Airport 7334 Stationary Engineer 12/13/2019 Citywide Not Appealed
Public Health 2232 Senior Physician Specialist 12/24/2019 Departmental Not Appealed
Public Health 2320 Registered Nurse 7/12/2019 Departmental Not Appealed
Public Health 2322 Nurse Manager 11/9/2019 Departmental Not Appealed
Public Health 2324 Nursing Supervisor 6/8/2019 Citywide Not Appealed
Public Health 2932 Senior Behavioral Health Clinician |7/27/2019 Citywide Not Appealed
Public Utilities 7470 Watershed Keeper 10/10/2019 Citywide Not Appealed
Public Utilities 7482 Power Generation Technician Il 11/26/2019 Citywide Not Appealed

In summary, there were eight (8) separated employees with future employment restrictions imposed. During this
reporting period, there were no appeals of future employment restrictions made to the Commission.

Probationary Releases

This report-also includes the total number of employees released from probation for the period of July 1, 2019
to December 31, 2019. Out of 1,901 permanent civil service (PCS) appointments, there were a total of 72

One South Van Ness Avenue, 4" Floor e San Francisco, CA 94103-5413 e (415) 557-4800



employees (3.8%) released from probation. This information along with a three-year trend for the percentage of
employees released from probation is included in the chart below.!

Percentage of PCS Employees Released from
Probation

7

6

5

. 3.8% _‘___,ffﬁ&\ 3.8%

3.5% — ey
3 /
2.4?/

2

1

0

07/01/2016 to 07/01/2017 to 07/01/2018 to 01/01/2019to 07/01/2019 to
06/30/2017 06/30/2018 12/31/2018 6/30/2019 12/31/2019

Only two (2) of the 72 employees were released for disciplinary reasons and the remaining 70 were released for
non-disciplinary reasons.

Recommendation

Adopt the report.

* The three-year trend was requested by the Civil Service Commission at the October 2019 meeting. Prior to September 2018, report
data was presented annually. Per the Commission’s request, data is now reported semiannually.
2



ELIZABETH SALVESON '
- PRESIDENT P

KATE FAVETTI
VICE PRESIDENT

DOUGLAS S. CHAN
COMMISSIONER

F. X. CROWLEY
COMMISSIONER

JACQUELINE P. MINOR
COMMISSIONER

SANDRA ENG
ACTING EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civilservice/

CIVIL SERVICE COMMISSION |
CITY AND COUNTY OF SAN FRANCISCO

LONDON N. BREED -

Sent Via Electronic Mail

February 21, 2020

~ NOTICE OF CIVIL SERVICE COMMISSION MEETING

SUBJECT: . REPORT OF EXPIRED EXEMPT APPOINTMENTS UNDER
CHARTER SECTIONS 10.104-16 THROUGH 10.104-18 FOR
THE PERIOD OF JULY 1,2019 TO DECEMBER 31, 2019.

~The above matter will be considered by the Civil Service Commission at a
meetmg to be held on March 2, 2020 at 2:00 p.m. in Room 400, Fourth Floor
City Hall 1 Dr. Carlton B. Goodlett Place.

This item will appear on the Consent Agenda. Please refer to the attached

Notice for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or
your representative not attend, the Commission will rule on the information
previously submitted and testimony provided at its meeting. All calendared items
will be heard and resolved at this time unless good reasons are presented for a

; contmuance

All non-privileged materials being considered by the Civil Service
Commission for this item are available for public inspection and copying at the
Civil Service Commission office Monday through Friday from 8:00 a.m. to 5:00
p-m.

CIVIL SERVICE COMMISSION

SANDRA ENG
Acting Executive Officer

Attachment

Ce: Kate Howard, Department of Human Resources
" Lisa Pigula, Department of Human Resources

Anna Biasbas, Department of Human Resources
Adam Romoslawski, Department of Human Resources
Shawn Sherburne, Department of Human Resources
All Unions
Commission File
Commissioners’ Binder

Com: _ L SURBRTTS






CIVIL SERVICE COMMISSION
C1TY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
- Written Reports for Instructions on Completing and Processing this Form

Civil Service Commission Regzster Number:

2. For Civil Service Commission Meetmg of: March 2 2020
Check One: . Ratification Agenda
- Consent Agenda X
Regular Agenda o
Human Resources Dlrector s Report
4. Subject: Repoit of Expired Exempt Appomtments under Charter Sectlons 10. 104 16 through
10.104-18 for the period of July 1, 2019 to December 31, 2019
5. Recommendation: Adopt the report.
6. Report prepared by:  Shawn Sherburne, Client Services Manager
Telephone number:  (415) 557-4811
7. Notifications: (Attach a list of the person(s) to be notified in the format described in Civil
Service Commission Procedure Number Two.)
8. Reviewed and approved for Civil Service Commission Agenda:
Human Resources Director: Micki Callahan m e
Date: 2 Zu Z 2520
9. Submit the original time-stamped copy of this form and person(s) to be notified (see Tferi 7
above) along with the required copies of the report to: :
Executive Officer
Civil Service Commission
- 25 Van Ness Avenue, Suite 720
San Francisco, CA 94102
10.  Receipt-stamp this form in the “CSC RECEIPT STAMP” CSC RECEIPT STAMP
box to the right using the time-stamp in the CSC Office. )
Attachment

-CSC-22 (11/97)




Notification List

Report of Exp1red Exempt Appointments under Charter Sections 10.104-16 through 10. 104 18 for the period of
July 1, 2019 to December 31, 2019

Adam Romoslawski’ :
Senior Human Resources Consultant
Depariment of Human Resources

One South Van Ness Avenue, 4th floor
San Francisco, California 94103

Lisa Pigula

Supervising Human Resources Consultant
Department of Human Resources

One South Van Ness Avenue, 4th floor
San Francisco, California 94103

Shawn Sherburne

Client Services Manager

" Department of Human Resources

One South Van Ness Avenue, 4th floor
San Francisco, California 94103

Anna Biasbas

Employment Services Dn‘ector -
Department of Human Resources
One South Van Ness Avenue, 4th floor
San Francisco, California 94103

Kate Howard

Managing Deputy Director _
Department of Human Resources

One South Van Ness Avenue, 4th floor
San Francisco, California 94103



City and County of San Francisco
Micki Callahan
Human Resources Director

Department of Human Resources
Connecting People with Purpose
www.sfdhr.org

MEMORANDUM

DATE: February 20, 2020
TO: Honorable Civil Service Commission
THROUGH: Micki Callahan

Human Resources Director
FROM: Shawn Sherburne, Client Services Manager

Adam Romoslawski, Senior Human Resources Consultant
SUBJECT: Report of Expired Exempt Appointments under Charter Sections 10.104-16 through

10.104-18 for the period of July 1, 2019 to December 31, 2019

This is a semiannual report to the Civil Service Commission on appointments exempt from Civil Service Rules
under Charter sections 10.104-16 through 10.104-18 that exceed the permissible duration for the period of July
1, 2019 to December 31, 2019. This report includes data for all City departments except the Municipal
Transportation Agency, Trial Courts, Community College District, and the Unified School District.

Pursuant to the Charter, appointments made under these exempt categories are not to exceed the following
durations (Attachment A):

e (Category 16: The equivalent of half-time during any fiscal year (1,040 hours)
e (Category 17: Two (2) years
e Category 18: Three (3) years.

All departments are expected to monitor and track their use of Category 16, 17, and 18 exempt appointments to
ensure incumbents do not exceed Charter specified appointment durations. DHR provides appointment data

from the People and Pay system to departments to identify appointments exceeding Charter duration limitations.

For the reporting period of July 1, 2019 to December 31, 2019, there are no appointments under Categories 16,
17 and 18 that exceed the Charter authorized durations.

Attachment
Attachment A: Charter Section 10.104 - Categories 16,17 and 18

One South Van Ness Avenue, 4" Floor @ San Francisco, CA 94103-5413 e (415) 557-4800



Attachment A

CHARTER SECTION 10.104, EXCLUSIONS FROM CIVIL SERVICE APPOINTMENT

All employees of the City and County shall be appointed through competitive examination unless exempted by
this Charter, The following positions shall be exempt from competitive civil service selection, appointment
and removal procedures, and the person serving in the position shall serve at the pleasure of the appointing
authority:

16. Temporary and seasonal appointments not to exceed the equivalent of half-time during any fiscal year,
except that such positions may be filled through regular civil service procedures.

17. Appointments, which shall not exceed two years and shall not be renewable, as substitutes for civil
service employees on leave, except that such positions may be filled through regular Civil Service
procedures.

18. Appointments, which shall not exceed three years and shall not be renewable, for special projects and
professional services with limited term funding, except that such positions may be filled through regular
Civil Service Commission procedures.
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February 21, 2020

 NOTICE OF CIVIL SERVICE COMMISSION MEETING

REPORT OF EXEMPT APPOINTMENTS AND POSITION

. REQUESTS UNDER CHARTER SECTIONS 10.104-16
THROUGH 10.104-18 FOR THE PERIOD OF JULY 1, 2019
TO DECEMBER 31, 2019. :

SUBJECT:

The above matter will be considered by the Civil Service Commission at a
meeting to be held on March 2, 2020 at 2:00 p.m. in Room 400, Fourth Floor,
City Hall, 1 Dr. Carlton B. Goodlett Place.

This item will appear on the Consent Agenda. Please refer to the attached
Notice for procedural and other information about Commission hearings.

Attendance by you or an authorized representative is welcome. Should you or
your representative not attend, the Commission will rule on the information
previously submitted and testimony provided at its meeting. All calendared items
will be heard and resolved at this time unless good reasons are presented for a
continuance. '

All non-privileged materials being considered by the Civil Service
Commission for this item are available for public inspection and copying at the
Civil Service Commission office Monday through Friday from 8:00 a.m. to 5:00

- p.n

CIVIL SERVICE COMMISSION

SANDRA ENG -

Acting Executive Officer
Attachment '

Cc:  Kate Howard, Department of Human Resources
~ Lisa Pigula, Department of Human Resources
Anna Biasbas, Department of Human Resources
Adam Romoslawski, Department of Human Resources
Shawn Sherburne, Department of Human Resources
All Unions
Commission File
Commissioners” Binder AR PRGOS
Chron AT SO

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 ® www.sfgov.org/civilservice/






CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

"CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22) -.

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

1.~ Civil Service Commission Register Number:

2. For Civil Service Commission Meeting of: March 2. 2020
3. ©  Check One: Ratification Agenda '
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City and County of San Francisco
Micki Callahan
Human Resources Director
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MEMORANDUM

DATE: February 20, 2020
TO: Honorable Civil Service Commission
THROUGH: Micki Callahan

Human Resources Director
FROM: Shawn Sherburne, Client Services Manager

Adam Romoslawski, Senior Human Resources Consultant
SUBJECT: Report of Exempt Appointments and Position Requests under Charter Sections 10.104-16

through 10.104-18 for the period of July 1, 2019 to December 31, 2019

This is a semiannual report to the Civil Service Commission on appointments and position requests exempt
from Civil Service Rules under Charter sections 10.104-16 through 10.104-18 for the period of July 1, 2019 to
December 31, 2019. This report highlights the process that the Department of Human Resources (DHR) and
City departments use to effectively manage the duration of these appointments.

Background

Subject to approval of the Civil Service Commission (Commission) under Charter sections 10.104-16 through
10.104-18, certain part-time, seasonal, temporary, substitute and project positions may be exempt from civil
service selection, appointment, and removal procedures. On March 8, 2018, the Commission updated and
adopted procedures and guidelines for the processing and approval of such appointments. The Commission
gave the Human Resources Director the authority to review and approve written requests for exemptions and
issue instructions to departments proposing exemptions. DHR provides the Commission with a semiannual
report regarding these transactions.

This report includes information for all City departments except the Municipal Transportation Agency, Trial
Courts, Community College District, and the Unified School District.

Exempt Position Request and Program Overview

Charter Section 10.104-16: Temporary and Seasonal Positions

Charter section 10.104-16 states that appointees cannot work more than the equivalent of half-time time (1,040
hours) during any fiscal year. Any appointments exceeding the 1,040-hour limit within a fiscal year are
considered invalid. Consistent with the Charter, the Human Resources Director is responsible for ensuring all
City employees ate in valid appointments.

For Charter section 10.104-16 position requests, departments must justify the exempt nature of the position
under one of the following categories:

1.. Seasonal Work
2. Peak Workloads
3. Sporadic Work
4,

Backfill for an Employee on a Leave of Absence

One South Van Ness Avenue, 4" Floor e San Francisco, CA 94103-5413 e (415) 557-4800



5. Disasters /Emergencies
6. Anticipation of a Permanent Civil Service (PCS) Appointment (when waiting for an eligible list to be
adopted, or while the post-referral selection process is being conducted)

In addition, departments must also include an explanation for the temporary hire, essential job duties to be
performed, and the duration of the exempt appointment on position requests.

Once an incumbent is appointed, departments are expected to appropriately manage the incumbent’s work
hours. Pursuant to the Charter limitation, departments must separate Charter section 10.104-16 employees
before the employee exceeds the Charter limit of 1,040 hours in a fiscal year. DHR implemented a centralized
program in 2014 to help departments manage their Charter section 10.104-16 employees by tracking their
hours, notifying both the department and the employee when the employee approaches the Charter limit, and
automatically separating those employees over the Charter limits should departments fail to do so.

In November 2014, DHR developed and provided training on the use of Charter section 10.104-16
appointments, including interactive online, on-demand instructional videos explaining the Charter exemption
and category justifications. The training also includes policies on the maximum head count for each position a
department may request along with the guidance on the different ways a department can manage Charter section
10.104-16 appointments. This training is continuously available on the DHR website.

Charter Section 10.104-17: Substitute for Permanent Civil Service Employees on Leave Positions

When submitting Charter section 10.104-17 position requests, departments must indicate the name of the PCS
employee on a leave of absence and that PCS employee’s expected return to work date. Given the limitations
included in the Charter, Charter section 10.104-17 positions are not approved without a valid PCS incumbent on
leave, for which the department is temporarily filling through a Charter section 10.104-17 appointment.

DHR continues to provide resources, training, tracking and enforcement on appointments and position requests
in Charter sections 10.104-17 including both classroom and online, on-demand instruction.

Charter Section 10.104-18: Special Project or Professional Services Positions

For Charter section 10.104-18 position requests, departments provide the title of the special project or
professional services, anticipated duration of the appointment in months, detailed description of the project
(including project objective, deliverables, and scope of work), and specific and essential duties to be performed
as they relate to the project.

DHR continues to provide resources, training, tracking and enforcement on appointments and position requests
in Charter sections 10.104-18 including both classroom and online, on-demand instruction.



Exempt Position Request and Appointment Trends

The following chart shows trends on approved position requests:
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Over the last six months, departments decreased the number of position requests in Charter sections 10.104-16,
10.104-17 and 10.104-18.

The following chart shows trends on exempt appointments:
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Over the past six months, departments increased the number of appointments in Charter sections 10.104-16 and
10.104-17, and decreased the number of appointments in Charter section 10.104-18.



As of December 31, 2019, the total number of Charter section 10.104-16 appointments was 2,392. During the
reporting period, the following departments made the most Charter section 10.104-16 appointments:

+ Recreation and Parks Department made 1035 appointments, including 934 to “Seasonal Work”
positions. Most of these appointments were to 3279 Recreation Leader and 3208 Pool Lifeguard job
classes.

o The Department of Elections made 353 appointments, including 333 to “Seasonal Work™ positions.
Most of these appointments were to 1402 Junior Clerk and 1404 Clerk job classes.

o The Department of Public Health made 292 appointments, including 268 to “Filling In: Leave of
Absence” positions. Most of these appointments were to 2328 Nurse Practitioner, 2312 Licensed
Vocational Nurse, 2736 Porter, and 2903 Hospital Eligibility Worker job classes.

The below table provides the number of Charter section 10.104-16 appointments by category:

Charter Section 10.104-16 Category Number of Appointments
through December 31, 2019

Seasonal Work 1360

Peak Workload 122

Sporadic Work 455

Backfill for an employee on leave 400

Disasters/Emergencies 3

Anticipation of a PCS Appointment 52

No Charter Section 10.104-16 Category Indicated | 0

Per the Civil Service Commission’s request during the March 2019 meeting, DHR collaborated with
departments whose positions lacked Charter Section 10.104-16 categories, thereby reducing the number of “No
Charter Section 10.104-16 Category Indicated” appointments to zero (0).

As of December 31, 2019, the total number of Charter section 10.104-17 appointments was 174, which is
consistent with the trend from prior reporting periods. Appointments under this Charter section are directly -
linked to the backfill of PCS employees on leave.

As of December 31, 2019, the total number of Charter section 10,104-18 appointments was 2,764. Out of these
appointments, 1,023 were made to various training programs in 20 departments, which provide job-related work
experience in designated target classifications. Examples of common Charter section 10.104-18 training
program appointments include the JobsNow Program, Workforce Development Training Program, Workreation
Program, and Gardener Apprenticeship Program.

For additional detail, this report includes summary data on appointments and approved position requests

~ (Attachment A), a listing of approved position requests reported by department, classification and exempt
category {Attachment B), and a listing of all Charter section 10.104-16 appointments by department
(Attachment C).

Conclusion

The combined efforts of DHR and departments continue to ensure appropriate use of exempt position requests
and appointments in Charter sections 10.104-16 through 18.

Recommendation

Adopt the report.



Attachments

* Attachment A: Summary of Appointments and Position Requests
Attachment B: Approved Position Requests by Department
Attachment C: Charter Section 10.104-16 Appointments by Category
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ATTACHMENT A
Appointments and Approved Position Requests
July 1, 2019 through December 31, 2019

Summary of Position Requests

The number of approved Position Requests in each category:

Charter section 10.104-16: 203
Charter section 10.104-17: 112
Charter section 10.104-18: 618
Total T 933

Summary of Appointments

The number of appointments in each category, and its respective percentage of the City’s total workforce of
32,728 (as of December 31, 2019):

Charter section 10.104-16: 2,392 7.31%
Charter section 10.104-17: 174 - 0.53%
Charter section 10.104-18: 2,764 8.45%

Total 5,330 16.29%
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ATTACHMENT B
Approved Position Requests
July 1, 2019 through December 31, 2019

Definitions

Department: Name of the City department

Exempt Category: Exempt categories under Civil Service Rules and Charter section 10.104 are:

o Charter section 10.104-16 - Temp and Seasonal. Temporary and seasonal appointments not to exceed
the equivalent of half-time during any fiscal year, except that such positions may be filled through
regular civil service procedures

¢ Charter section 10.104-17 - Substitutes for EE on leave. Appointments, which shall not exceed two
years and shall not be renewable, as substitutes for civil service employees on leave, except that such
positions may be filled through regular Civil Service procedures

‘e Charter section 10.104-18 - Special Project — Limited Term. Appointments, which shall not exceed three
years and shall not be renewable, for special projects and professional services with limited term
funding, except that such positions may be filled through regular Civil Service Commission procedures

J ob Code and Job Title: Class number and job title

Position #: Position number in the People and Pay Request to Fill (RTF) system
Request Type:

» Vacancy — Position is budgeted, vacant, and its status is “proposed”

o Future - Position is currently filled and the department will begin recruitment in anticipation of the
incumbent vacating, a change to the schedule or fill type, or TX job code in anticipation of a new
appomtment action for the incumbent on their current position. The posmon is budgeted, filled, and its
status is “approved”

o Backfill - Position is currently filled and the department needs to temporarily appoint a second employee
to a single budgeted position. The position is budgeted, filled, and its status must be “approved”. If the
backfill is Temporary Exempt Charter section 10.104-17 appointment, a separate temporarily funded
position can be created

e Mod - Position is approved and the department needs to modlﬁf its attributes such as spemal conditions,
exempt category, or head count. Position must be budgeted, vacant or filled, and its status is “approved”

Work Schedule:

¢ A= As-needed = Works an as-needed / intermittent / seasonal schedule

e I =Fulltime = Works 40 hours per week

e P =Part-time = Works 20 — 39 hours per week

s U =Regularly scheduled = Works less than 1,040 hours in a 12 month period

Fill Type: Appointment type. Temp exempt is a tempotary exempt appointment that usually has temporary
funding, and is for a short duration. Perm exempt is a permanent exempt appointment that can be funded
through temporary or permanent funds, and is for a project related assignment

* Max Head Count: The maximum number of employees that will be hired on the position request.
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Attachment C



ATTACHMENT C
Charter Section 10.104-16 Appointments by Category
July 1, 2019 through December 31, 2019

Definitions

Department: Name of the City department

Name: Name of the employee

Job Code: Classification number _

Appointment Date: Employee’s appointment date in People and Pay, typically the start work date
Full/Part: Work schedule identified in the Request to Fill (RTF)

Position #: Position number in the People and Pay Request to Fill (RTF) system
Category 16 Tustification: Charter Section 10.104-16 category identified in the Request to Fill (RTE)
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ELIZABETH SALVESON
__ PRESIDENT

KATE FAVETTI
VICE PRESIDENT

DOUGLAS S. CHAN
COMMISSIONER

F. X. CROWLEY
COMMISSIONER

JACQUELINE P. MINOR
COMMISSIONER

SANDRA ENG
ACTING EXECUTIVE OFFICER

CIVIL SERVICE COMMISSION.
CITY AND COUNTY OF SAN FRANCISCO

LONDON N. BREED

MAYOR Sent via Electronic Mail and U.S. Mail_
February 20, 2020
NOTICE OF'CIVIL SERVICE COMMISSION MEETING
SUBJECT: REQUEST FOR STATUS GRANT OPPORTUNITY TO CLASS 1410

CHIEF CLERK FOR INCUMBENTS OF CLASS 1431 SENIOR
UNIT CLERKS.

“ The above matter will be considered by the Civil Service Commission at a meeting
to be held on March 2, 2020 at 2:00 p.m. in Room 400, Fourth Floor, City Hall, 1 Dr.
Carlton B. Gopdlett Place.

The agenda will be posted for your review on the Civil Servwe Commlssmn s

. website at www.sfeov.org/CivilService under “Meetings” no later than end of day on

Wednesday, February 26, 2020. Please refer to the attached Notice for procedural and
other information about Commission hea.rings.

‘Attendance by you or an authorized representative is recommended. Should you or
a representative not attend, the Commission will rule on the information submitted and
any testimony provided at its meeting. All calendared items will be heard and resolved at
this time unless good reasons are presented for a continuance.

All non—pnvzleged materials being considered by the Civil Service Commission for
this item are available for public inspection and copying at the Civil Service Commission
office Monday through Friday from 8:00 a.m. to 5:00 p.m.

You may contact me at (415) 252-3247 or at sandra.eng@sfgov. org if you have any

questions.
CIV%{ICE COMMISSION
SANDRA? /
Acting Executive Officer
Attéchment '
Cc: Brenda Barros
Lolet Encabo
Jennie Trinh

" Micki Callahan, Department of Human Resources
Michael Brown, Department of Public Health
. Princess Campbell, Department of Public Health
" Mawuli Tugbenyoh, Department of Human Resources
Karrie Johnson, Department of Public Health
Stephanie Mayorga-Tipton, Department of Human Resources
Juliette Soto, Department of Public Health
Jason Klumb, SEIU Local 1021
Jessica Inouye, SEIU Local 1021
Commission File
Commissioners’ Bmder _ ' .
Chron : -

U /o).

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 ® FAX (415) 252-3260 @ www.sfgov.org/civilservice/
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CIVIL SERVICE COMMISSION
CrtYy AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

1. Civil Service Commission Register Number: _ 0023 . 20 . 5
2. For Civil Service Commission Meeting of:  March 2, 2020

3. Check One: Ratification Agenda
Consent Agenda
Regular Agenda X
Human Resources Directors Report
4. Subject: Request for Status Grant to Class 1410 Chief Clerk for incumbents of Class 1431 Senior
Unit Clerk
5. Recommendation: Adopt the report and grant incumbents in Class 1431 Senior Unit Clerk status
in Class 1410 Chief Clerk

6. Report prepared by: _ Michael I.. Brown Telephone number: (415)554-2592

7. Notifications: (Attach a list of the person(s) to be notified in the format described in
IV. Commission Report Format -A).

8. Reviewed and approved for Civil Servige Congmission Agenda:
Human Resources Directot:

o 1[50

9. Subrmit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

Executive Officer

Civil Service Commission

25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

CSC RECEIPT STAMP

10.  Receipt-stamp this form in the ACSC RECEIPT STAMP=
box to the right using the time-stamp in the CSC Office.

Attachment
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NOTIFICATIONS (CSC Register # )

BRENDA BARROS

LOLET ENCABO

JENNIE TRINH

JASON KL.UMB

QEPTIT T M AT 14%1
ALA U LIRSy AULL

350 RHODE ISLAND STREET, SUITE 1086 SOUTH
SAN FRANCISCO, CA 94103

JESSICA INOUYE

SEIU LOCAL 1021

350 RHODE ISLAND STREET, SUITE 100 SOUTH
SAN FRANCISCO, CA 94103

MICKI CALLAHAN

HUMAN RESOURCES DIRECTOR
DEPARTMENT OF HUMAN RESOURCES
1 SOUTH VAN NESS AVENUE, 41a FLOOR
SAN FRANCISCO, CA 94102

MAWULI TUGBENYOH

DEPARTMENT OF HUMAN RESQURCES
1 SOUTH VAN NESS AVENUE, 4t FLOOR
SAN FRANCISCO, CA 94102

STEPHANIE MAYORGA-TIPTON
DEPARTMENT OF HUMAN RESOURCES
1 SOUTH VAN NESS AVENUE, 41 FLOOR
SAN FRANCISCO, CA 94102

MICHAEL L. BROWN

DIRECTOR OF HUMAN RESOURCES
DEPARTMENT OF PUBLIC HEALTH
161 GROVE STREET, ROOM 210

SAN FRANCISCO, CA 94102

KARRIE JOHNSON

HUMAN RESOURCES DEPARTMENT
DEPARTMENT OF PUBLIC HEALTH
2789 25ta STREET, 3rp FLOOR

SAN FRANCISCO, CA 94110



PRINCESS CAMPBELL

HUMAN RESOURCES DEPARTMENT
BEPARTMENT OF PUBLIC HEALTH
101 GROVE STREET, ROOM 210

SAN FRARCISCO, CA 94102

JULIETTE SOTO

HUMAN RESOURCES DEPARTMENT
DEPARTMENT OF PUBLIC HEALTH
101 GROVE STREET, ROOM 210

SAN FRANCISCO, CA 94102






San Framclsco Department of Publn: Health
Grant Colfax, MD
" Director of Heaith

City and County of San Francisco
London N, Breed
Mayor
MEMORANDUM
DATE: January 15, 2020
TO: "The Honorable Civil Service Commission

THROUGH:  Micki Callahan, Human Resources Director - s
FROM: Michael L, Brown, Director of Human Resources, DPH LR Lt

SUBJECT: Request for Status Grant to Employees in Class 1431 Senior Unit Clerk into

Class 1410 Chief Clark

!nt_r;iductlon

The San Francisco Department of Public Health (DPH) respectfully raquests that the Civil
Service Commission grant permanent civil service (PCS) status in Class 1410 Chief Clerk to
three (3} emptoyees with permanent civil service status in Class 1431 Senior Unit Clerk per
the attached signed settlement agreement with Service Employees International Union
(SEIU Local 1021). {Attachment A).

These three (3} employees named in the settlement agreement are currentfy appointed into
Temporary Exempt (TEX) 1410 positions.

The impact of assigning the 1431 to the 1410 classification will adversely impact incumbents
in the 1410 classification. The incumbents in the 1431 class will retain their underlying
classification seniority per the agreement with SEIU Local 1021, 1431 Senior Unit Clerk -
item #7 and CSC Rule 109,15 Civil Service Seniority.

Based on the agreement, the Department requests a status grant for the three (3} existing
1431 employees into Class 1410 to provide these incumbents status rights in the 1410
classification. Upon your approval of the status grant, by Commission action, the
Department of Human Resources (DHR] will prohibit future appointments in Class 1431 and
abolish the 1431 classification once there are no remaining incumbents.
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Background

The work performed by Class 1431 Senior Unit Clerk has become more specialized especially
with the recent implementation of the Electronic Health Record (EHR) system. The
Department and Union mutually agreed that the work currently performed is more aligned
with the class specification for Class 1410 Chief Clerk. {Attachment B}

The 1431 classification is a DPH only classification used in the outpatient clinics to supervise
subordinate staff and provide support to medical and nursing staff. As previously
mentioned, DPH recently implemented the Epic Electronic Health Record (EHR) to improve

the patient experience and provide better care for San Francisco Health Network (SFHN)
natients, which resulted in changes ta the arganizational structure and nperational needs of

the clinics.

Epic is a single integrated electronic medical record system that unifies patient data, and
streamlines and standardizes care across the entire DPH health care system. This new
technological system increased the roles and responsibilities of incumbents In the 1431
classification. They are now supervising a large group of employees and overseeing the day
to day operations of the clinics, rather than just supervising Unit Clerks performing clerical
and receptionist duties.

After review with our merit team, the changes in the scope of work for the 1431
incumbents more accurately reflect those of Class 1410. Per the attached settiement
agreement, Public Health offered the three (3) permanent incumbents in the 1431
classification temporary exempt (TEX) 1410 positions, untH a status grant is approved.

Standards/Authority

A. Applicable San Francisco City Charter Sections

Section 10.103 The Human Resources Director shall establish a system of job
classification. The decision of the Human Resources Director regarding classification
matters shall be final unless appealed to the Commission. However, the allocation or
reaflocation of a position may not adversely affect the civil service rights of an occupant
regularly holding such position.

B. Civil Service Rules Appiicable to the Classification Plan

Rule 109.1.1  As provided under the Charter Section 10.103 of the City and County of
San Francisca, the Human Resources Director shall have the duty and authority to
establish a system of job classification and to allocate each position to a job class.

Rule 109.1.2  The Human Resources Director shall have the responsibility and
authority to allocate new positions to a class based on the level and type of assigned
duties as applicable under this Rule. Groups of positions form a class when it is
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determined by the Human Resources Director that the duties are at the same level of
responsibility and authority,

Rule 108.1.6  The Humon Resources Director has the authority to moke changes to the
Classification Plan including creating new classes, abolishing, consolidating or amending
classes consistent with the Classification Plan.

Ruie 109.1.7  The decision of the Human Resources Director regarding classification
matters including the authority to determine the status of an employee, shaﬁ be final
unless appealed to the Civil Service Commission.

Rule 109.8.1  The Human Resources Director shall analyze positions and/or
classifications whenever the Human Resources Director deems it necessary.

Civil Service Rules Applicable to Status Grants

Rule 109.10.1 Class Consofidation When the duties of two or more clusses are
combined into one new, existing or amended class, and if any of the classes invoived are
abolished, an employee who has permanent civil service status within the abolished class
is granted stotus to the new, existing or amended class, subject to the fimitations of this
Rule.

Rule 109.10.7 Implementation of Status

1. All permanent employees in positions in the former class who have been
reaifocated to a new class, are granted status in positions in the new class as of the
effective date as determined by the Human Resources Director.

Rule 109.11  Limitations under this Rule

Rule 109.11.1 The allocation or reallocation of a position shall not adversely affect the
civil service rights of an occupant legally holding such a position under permanent
appointment. If there is an adverse affect on the civil service rights of an occupant
legally holding such o position under permanent appointment, such alfocation or
reaffocation shall be effected when the position becomes vacant by reassignment or for
other reason(s), except when earlier implementation is approved by mutual ogreement
with the appropriate recognized employee organization. Pending such reallocation, the
incumbent shall continue in the position.

Rule 109.11.2 /n administering this Rule, if the difference between the salary ranges of
the former class and the new class is more than seven and one half (7%) percent, a
significant difference in the scope of responsibility shall be deemed to exist, and status
shall not be granted unless approved by the Civif Service.Commission.
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iv.

V1.

Rule 109.11.3 An employee must meet the minimum qualifications for the position in
order to be eligible for status.

Rule 109.13.1 Probationary Period. Employees who are appointed by status in the
same department shall not be required to complete a new probationary period.

Rule 109.15  Civil Service Seniority. Civil service seniority for employees granted
status under Civil Service Commission Rule 109 shall be carried forward and is calculated
for the date of certification in the former class prior to reclassification

Anaiysis
In accordance with the Civil Service Rules, DPH determined through a tharough and careful

review that the role and responsibilities of Class 1431 are now much broader in scope
especially with the implementation of Epic. The work has become more specialized and is
no longer in alignment with Class 1431.

In accordance with Rule 109.11.1, the Department and SEIU recagnize that there is adverse
impact to the incumbents of Class 1410 because the 1431 employees will maintain their
seniority date in Class 1431. Brenda Barros’ city-wide seniority date of March 31, 1994 and
Jennie Trinh’s city-wide seniority date of March 12, 2001 would adversely affect thirteen
(13) 1410 incumbents and Lolet Encabo’s city-wide seniority date of July 23, 2013 would
adversely affect eight {8) 1410. (Attachment C). '

In addition, the three (3) employees seeking status grant to Class 1410 would have a salary
increase of above the 7.5% cap. (There is a 24.56% difference between the two pay grades.)
(Attachment D). Therefore, per Rule 109.11.2, the Civil Service Commission’s approval is
needed to allow a status grant for these employees to move forward. All incumbents will
retain their Permanent Civil Service Status, no probationary period will be required since
they will be appointed in the same Department.

Conclusion and Recommendation

The Department of Public Health, the Department of Human Resources and SEIU 1021
support the request for this status grant. We respectfully request approval by the Civil
Service Commission to adopt the report and grant status to class 1410 Chief Clerk for the
three (3) 1431 Senior Unit Clerk incumbents.

Attachments

Attachment A: SEIU 1021 and Public Health Signed Settlement Agreement
Attachment B: Class Specifications for 1431 Senior Unit Clerk vs. 1410 Chief Clerk
Attachment C: Seniority Status 1431 vs. 1410

Attachment D: Salary Comparison 1431 Senior Unit Clerk vs. 1410 Chief Clerk
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ATTACHMENT A

SEIU 1021 and Public Health

Signed Settlement Agreement
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SEiU 1021 grievance of March 16, 2018 regarding 1408/1431 — Settlement — 2IMAR201Y - alf pravious versions superseded

1431 Senior Unit Clerk:

1.

0.

11

DPH will initiate a status grunt request to the Department of Human Resources. DPH will recommend
that the existing 1431 Senior Uit Cletk staff be ploce in the 1410 Chief Clerk classification, If the status
grant is approved, the 1431 classification wilf no longer be used.

DPH Human Resources and Executive Leadership will request and advocate for the shortest possible

probationary period allowed for a Status Grant.
DPH will create 3 1410 category 18 positions in which to place the existing 1431’s pending o decision on the
status grant request. The existing 1431 positions will not be eliminated until and unless the status grant is

approved.
The incumbents will be placed in the TEX Category 18 1410 positions pending the outcome of the status grant

request.
The 3 incumbent 1431’s will have reversion rights to the 1431 clossification if the status grant is not approved.
Reversion rights will be in accordance with the MOU, civif service rules, and or applicable City poficies. The
incumbents may revert back to their original position with pay matching the rate at which they left, with
any applicable cost of living adjustments.
if the status grant is appmved, and the incumbent 1431’s are moved into the 1410 classification, they will hove
reversion rights to previously held permanent positions excluding the 1431 ns provided under the civil service
rules.
it the status grant is approved by DHR and the Civil Service Commission, the incumbent will be placed ot the
same saglary step in the new class as the employee was at in the former class and rnointain his/her
anniversary date.
The employees will receive Acting Pay from 45 days prior to filing of the grievance until placement in the 1410
TEX category 18 position. This will be an increase of one salary step above the employee's bose salary (except for
employees who are at the top step, who shall receive at least five (5] percent more than their base rate),
Once placed as a 1410 either Acting or as a TEX category 18, management will providé job related troining
opportunities with special focus on job related mandatory or required training concerning enrofiment and
eligibility programs.
incumbents will be granted o leave of absence from their PCS positions to take the Category 18 TEX
positions.
The incumbent 1431’s are:
¢. Brenda Barros
b, lofet Encobo
¢. Jlennie Trinh

1408 Princinal Clerk:

1

2.

ljof

DPH will submit a request for a 2009, Hospital Eligibility Werker Supervisor TEX Category 18 for each of the
impacted incumbent 1408 Principal Clerk listed. '

The ernployees will receive Acting Pay from 45 days prior to fifing of the grievance untlf placement in the 2909
TEX category 18 position. This will be an increase of one salary step above the employee’s base salary {except for
employees who are ot the top step, who sholf receive at Jeast five (5) percent more than their base rate).
Incumbents will be gronted o Jeave of absence from their PCS positions to toke the Category 18 TEX

positions, Should they revert back to their positions the MOU and or applicable City policies will apply. The

2
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SEIU 1021 grievance of March 16, 2018 regarding 1408/1431 — Settlement - 21MAR2019 — all previous versions superseded

incumbents may revert back to their original position with pay matching the rate ot which they left, with
any applicable cost of living adjustments. '

4. Incumbent 1408’s will apply for PCS 2908 positions and compete in the normal City process.

5. Incumbent will be placed at the same salary step in the new TEX category 18 class as the employee was at in
the former class.

6. Management will review requests for training related to exam preparation and where possible support
such requests. The union may provide additional training at their discretion in order to assist

incumbents in exam preparation.
7. The incumbent 1408’s are:
Angie Ramos
Lily Lee
Annette Spears
Cheryl Denson-Thomnton
Rachel Ainza
Tonya Thompson

e ap W

GENERAL PROVISIONS:

1. For both the 1410 and 2909 eligible lists the rule of thé list will be affowed.

There is no guarantee of a PCS promotion.
3. For listed employees who are on a leave of absence from their PCS position to accept the TEX Category

18 opportunity, Article 1Y individual rights and skelly rights of the MOU will apply.

4. We can give credit served for work in the TEX category 18 2909 classification towards their PCS position
probation up to 3 months (520 hours).

5. We cannot promise to keep a person in the TEX position if they fail the PCS exam in order to allow them
another opportunity. That does not mean there will not be times when people may stay in a position
past the exam and the creation of the eligible list.

6. This grievance is settled in total. The union cannot refile based upon the same focts.

7. Within 48 business hours of the unions signing acceptance of this grievance, each 1408 listed will be
provided a link to apply for the relevant TEX category position. They will have 10 business days to apply.
Failure to apply will result In the City assuming they are not interested and will the position with
another qualified candidate.

8. A person who wishes to stay in their existing classification will not be assured of maintenance of
location or duties. Duties will be ddjusted to match the classification specification and acting pay will be
stopped accordingly.

9. This agreement does not constitute agreement on future state staffing or supervisory structure, and the

union does not waive any right to bargain over proposed future

e Zﬂlj 477/4{ —

For the Employer, Ron Welgelt DPH HR Directnr —,) For the Union, David Canham, SEIU Local 1021 Regidnal Direttor

SEIU MEMBER Witness: _ w‘\ g}, . Q\_}u«,‘__ﬁ . 3’&]} 19
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ATTACHMENT B

Class Specifications

1431 Senior Unit Clerk vs. 1410 Chief Clerk
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City and County of San Francisco
Senior Unit Clerk {#1431)

$31.25-$37.95 Hourly / $5,417.00-$6,578.00 Monthly / $65,000.00-$78,936.00 Yearly

= Notify Me when a Job Opens for the above position(s)

DEFINITION

Under direction, supervises Unit Clerks performing clerical and receptionist duties in an outpatient
clinic and provides support to medical and nursing staff and other hospital departments.

DISTINGUISHING FEATURES

The Senior Unit Clerk is utilized exclusively in the outpatient clinic setting at Zuckerberg San Francisco
General Hospital and Trauma Center and is distinguished from other clerical classifications by the
unique nature of the assignments and the consequence of error associated with the quality and level
of patient care. it is distinguished from 1428 Unit Clerk in that it supervises a team of Unit Clerks.

SUPERVISION EXERCISED

Supervises subordinate staff.

EXAMPLES OF IMPORTANT AND .ESSENTIAL DUTIES

According fo Civil Service Commission Rufe 109, the duties specified below are representative of the
range of duties assigned o this job code/sclass and are not intended to be an inclusive list.

1. Selects, trains, and supervises Unit Clerks in an outpatient clinical setting.

2. Monitors and coordinates clerical activities including the preparation and completion of medical
records charts, scheduling of patients' appointments, and the billing of patient visits.

3. Participates in the planning, development and implementation of clerical and receptionist activities;
implements and interprets policies, methods and procedures. '

4. Performs clerical tasks such as scheduling appointments, referring patients to appropriate clinics,
requesting and checking medical record charts, processing clinic forms, screening patient accounts.

5. Serves as liaison between the clinic's clerical staff and medical, nursing and support staff,
administrative staff, and patients in regard fo the clinic's clerical operations.

6. Develops budgetary requests for personnel, equipment and supplies; maintains equipment and
supplies.

KNOWLEDGE, SKILLS AND ABILITIES
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Knowledge of. medical terminology, hospital routines and procedures; general clerical and basic
mathematical procedures.

Ability and Skill to: plan, organize, supervise and evaluate the work of subordinate empioyees in an
outpatient clinic setfing; instruct and train clerical employees; establish and maintain effective working
relations with staff, patients and visitors; plan organize and maintain clerical records; effectively
respond to unusual situations and identify and resolve a variety of problems and issues.

MINIMUM QUALIFICATIONS

These minimum gualifications establish the education, training, experience, special skills and/or
license(s) which are required for employment in the classification. Please note, additional
qualifications (i.e., special conditions) may apply to a particular position and will be stafed on the
exam/ob announcement.

Crlsinmtiman-
L L Yok 4 RILAD T

Experience:

Two (2) years of medical clerical experience in a hospital unit, doctor’s office or equivalent. This
experience must have been gained within the last three (3) years.

License and Cerification:
Substitution:

Completion of a recognized Certified Unit Clerk/Coordinator Program or cbmpletion of a recognized
Medical Assistant/Clerical Training Program (Health Care Technology Program) may substitute for 6
months the required experience. ‘

NOTES
PROMOTIVE LINES

From: 1428 Unit Cierk

DISASTER SERVICE WORKERS

All City and County of San Francisco employees are designated Disaster Service Workers through
state and local law (California Government Code Section 3100-3108). Employment with the City
requires the affirmation of a loyalty oath to this effect. Employees are required to complete all Disaster
Service Worker-related training as assigned, and to return to work as ordered In the event of an

emergency.

-~

CLASS: 1431; EST: 10/21/1991; REV: 7/24/2017,
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City and County of San Francisco
Chief Clerk (#1410}

$38.89-$47.26 Hourly / $6,741.00-$8,192.00 Monthly / $80,886.00-$98,306.00 Yearly

f= Notify Me when a Job Opens for the above position(s)

DEFINITION

Under general direction, the incumbent supervises a large group of employees engaged in a wide
variety of office clerical work, and performs responsible and highly specialized clerical and
administrative work in connection therewith; or interprets and oversees the dissemination of important
information requiring extensive specialized knowledge of the policies and procedures of a department,
as well as the regulations enforced by that department, io the public and departmental personnel; and

performs related duties as required.

DISTINGUISHING FEATURES

Incumbents in this class either serve as the highest supervisory level In the clerical series, overseeing
the work of a large group of clerks and clerk-typists; or, at the specialist level, serve as a lead worker
to a group of employees responsible for explaining important and specialized policies, procedures, and
regulations of a department fo the public. This classification requires considerable responsibility for
interpreting, coordinating and enforcing existing methods and procedures applicable to office
operations; for assisting in developing new methods and techniques effecting such operations; for
initiating and maintaining regular responsible contacts with other city departments, the general public
and outside organizations relative to office operations; and requires overall supervisory responsibility
for the preparation, maintenance and processing of important and detailed records and reports.
Pgositions in this class are distinguished from those in the Principal Clerk level in that the latter
supervises a smaller unit of clerical staff, performs less independently and/or provides specialized
information that is less complex in nature. '

SUPERVISION EXERCISED

May supervise a large group of employees engaged in clerical work; or act as lead worker to a group
of employees providing specialized information to the pubilic.

EXAMPLES OF IMPORTANT AND ESSEN’flAL- DUTIES

According to Civil Service Commission Rule 109, the duties specified below are representative of the
range of duties assigned fo this job code/class and are not intended to be an inclusive Iist.

1. Plans, assigns, supervises and inspects the clerical and office work of subordinate employees;
reviews such work for completeness and conformance to existing procedures and instructions.

2. Performs difficult and specialized clerical work involving the exercise of considerable individual
judgment and knowledge of appropriate laws, regulations and procedures of the department
assigned. '
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3. Interprets, oversees and provides the dissemination of specialized information to the public
and/or departmental personnel regarding the policies and procedures of the department to
which assigned, as well as the regulations enforced by that department.

4. Interviews members of the public in order to obtain information and screens issues to determine
appropriate referrals to professional and technical staff; responds to difficult client issues and
deals personally with a wide range of problems requiring specialized knowledge of the policies,
procedures and reguiations of a department.

5. Accesses specialized computer software in order to obtain and ensure the accuracy of
information regarding specific deparimental functions.

6. Explains and interprets administrative decisions and policies as they apply to office operations
of the depariment.

7. Consults with and advises the general public, other departmental officials and other in regards
to specific functions and responsibiliies of assigned office.

8. Supervises the receipt, processing, filing and general handling of a wide variefy of documents
and papers.

9. Participates in the development of new procedures and methods relative to office routines and
clerical processes. 7

10. Assists in the preparaiion of budget estimates and reports.

KNOWLEDGE, SKILLS AND ABILITIES

Knowledge of: Modern clerical and office methods, procedures and techniques; departmental
organization and methods; applicable laws, rules and regulations pertaining to the activities of the

department to which assigned.

Ability and Skill to: Plan, organize, supervise and inspect the work of subordinate personnel; exercise
good judgment in resolving disputes and differences arising with the general public and other
personnel; communicate effectively in writing and orally, including sliciting information necessary for
performance of assigned duties; prioritize competing requests for service; establish and maintain
effective working relationships with staff, departmental representatives and the public; interpret, apply
and explain policies, procedures and regulations specific to deparimental functions; prioritize
competing requesis for service; deal effectively and courteously with the public and other departmental
personnel; prepare accurate and concise administrative reports and papers. May require ability to
utilize a computer keyboard to access and utilize specialized software.

MINIMUM QUALIFICATIONS

These minimum qualifications establish the education, training, experience, special skills and/or
license(s) which are required for employment in the classification. Please note, additional
qualifications (i.e., special condifions) may apply to a particular position and will be stated on the
exam/fob announcement.

Education:

Experience:

Four {4) years (equivalent to 8,000 hours) of verifiable highly responsible and diversified clerical
experience, including preparing and processing complex work impacting an entire department or
section; responding to and resolving difficult day to day problems and/or complaints encountered by
staff, the public and others individuals, etc. on office operation and procedures; and explaining and
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interpréting information to departments, staff, the public and/or others; including two (2) years of
experience in a supervisory capacity over a clerical function/unit, which included evaluating
suberdinate employees,

License and Certification:

Compietion of a clerical training program (240 hours) OR 15 semester units (or equivalent quarter
units} of coursework from an accredited college or university may be substituted for six {6) months
{equivalent to 1000 hours) of the required experience.

NOTES

SUPPLEMENTAL INFORMATION
ORIGINATION DATE: 0212311961
AM.ENDEDKDAT,E: 03/30!98; 12/04/09; 02/02/16

REASON FOR AMENDMENT: To accurately reflect the current tasks, knowledge, skills and abilities
defined in the most recent job analysis conducted for this job code.

BUSINESS UNIT(S}): COMMN SFMTA SFCCD SFUSD

DISASTER SERVICE WORKERS

Ali City and County of San Francisco employees are designated Disaster Service Workers through
state and local law (California Government Code Section 3100-3109). Employment with the City
requires the affirmation of a loyalty oath to this effect. Employees are required to complete all Disaster
Service Worker-related training as assigned, and to return to work as ordered in the event of an
emergency.

CLASS: 1410; EST: 1/1/1900; REV: 2/2/2016;
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ATTACHMENT C

Seniority Status 1431 vs. 1410
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ATTACHMENT D

Salary Comparison 1431 vs. 1410
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Rates Effective: Dec 28, 2019 - Jun 30, 2020

1431 Senior UnitClerk  |Step | 1 2 3 P4 5
o hourly $31.5625 | $33.1125 | $34.7875 | $36.5125 | $38.3250
| Bi-weekly |$2,525 |52,649 [1$2,783  1$2,921 53,066 |
“Tannual | $65,650 | $68,874 |$72,358 | $75946 | $79,716 |
1410 Chief Clerk ‘Step 1 ] 2 3 7 4 5
- hourly  |$39.2750 | $41.2375 | $43.2875 | $45.4625 | $47.7375
[ Bi-weekly 153,142 [$3,299 1$3,463 |$3,637 | $3,819
annual | $81,692 | $85,774 | $90,038 |594562 | $99,294

Increase: 24.5597%
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(13) Public comment on all matters pertaining to It_éms
~ #14 and #15. |

'(14) Vote on whether to hold Item #15 in cIosed session.
(Actlon Item) |

Basis for closed session: Personnel Exception (Gov.
Code §54957(b)(1), Admin Code §67. 10(b)), California
- Constitution Art. |, sec. 1.




(15) Closed Session — PUBLIC EMPLOYEE APPOINTMENT_.
(File No. 0029-20-1) - Possible Action ltem

Title: Executive Officer

February 3, 2020: No action was taken.



(16) Reconvene in Open Session. Vote to elect whether to
disclose any or all discussions on Item #15 in closed
- session (S.F. Admin. Code §67.12 (a)) - — Action Item



COMMISSIONERS
ANNOUNCEMENTS/

REQUEST



- ADJOURNMENT



