April 12, 2022

SUBJECT: APPEAL BY RHODORA SANGALANG OF THE HUMAN RESOURCES DIRECTOR’S
DETERMINATION TO ADMINISTRATIVELY CLOSE APPEALLANT’S COMPLAINT OF
DISCRIMINATION

Dear Commissioners,
Thank you for the opportunity to submit additional documents in support of my appeal.

| want to refer back to the email from Leo Sauceda. The HR Manager of HSA at that time. | still strongly
believe that the email should be treated as an official, contemporaneous document. The HR Manager
himself should have the authority to draw up an email describing one of his employees’ duties and have
it considered as binding. At that time, he placed a phone to call the analyst in charge of the recruitment,
but wasn’t able to speak with her directly. Unfortunately, this was also the time Mr. Sauceda was
preparing to go on medical leave and no follow through on proving my credentials occurred. However,
I'm puzzled at how my immediate supervisor, David Tu (who was copied on the email), could not verify,
endorse, or simply place in my OEPF the copy of the email on July 3, 2017. | myself, failed to make that
request. By the time | decided to ask David Tu to help me, he stated, “As your supervisor, any
documentation | provide would not be deemed as acceptable non-contemporaneous documentation.”
(Exhibit A)

After being shot down several times by my own supervisor, it caused me to feel low self-esteem,
stressed out, and physically ill. | was falling in an emotional downward spiral. However, | had a team
and clients from a worth-while program that relied on me; and that is what | focused on to keep me
going.

Prior to and during pandemic, | unofficially coordinated the work for the PST Unit. Unofficially, because
| was not asked to do so, but being the most senior and only employee with a PCS job type, | took it
upon myself to take on the role. Otherwise, the unit would come to a stand-still. The unit was a 3-
person team. Aside from navigating through the chaotic procedural changes and total overturn of our
usual practices, | became the go-to person for my team, who referred concerns from JobsNOW!, host
sites, PSTs, and other stakeholders to me. | handled issues caused by my team members that required
coordination between the Controller’s office, our payroll unit, the employee. | even had to create a
letter of verification for our employee in case they were ever faced with identity-fraud related matters.
One of our co-workers was facing the end of her term, so she was already checked out months prior
which left 2 of us with the work. | did not hear of any complaints or worries, or disappointments that
reached my supervisor that | did not fix on my own. | feel that what | just described are difficult and
complex matters of which surpass that of a 1204 job description.

Because of my determination to become a 1241 HR Analyst to better enhance our policies and
procedures to provide better customer service to our current and prospective employees, | decided to
finish my degree during pandemic. | received my bachelor degree in Business on August 30, 2021.



EXHIBIT B
David Tu’s email after Rhodora Sangalang requested for help in meeting MQs



RE: 1241 Human Resources Analyst Notice (CBT-1241-904144)

From: Tu, David (HSA) (david.tu@sfgov.org)

o

Date: Tuesday, February 16, 2021, 12:26 PM PST

Hi Rhodora,

Sorry for the delay in getting back to you. Hope you’re doing well.

As you may know, certain jobs, especially within the same job family, will have some degree of overlapping duties. In this case,
there are some overlapping duties between the 1241 and the 1204, but the level of the work seems to be the distinguishing feature
(professional vs. clerical). City employees receive credit for the duties of the job class to which they were appointed. City
employees may receive credit for job duties performed outside of the duties in their job classification(s) if there is contemporaneous
documentation in their OEPF. Credit based on non-contemporaneous documentation needs to be approved by the City’s Human
Resources Director. As your supervisor, any documentation | provide would not be deemed as acceptable non-contemporaneous
documentation.

You are a valued member of the HR Operations team. Your willingness to take initiative and step up to any assignments given to you
are an asset to our team and to the Agency. | hope this does not dissuade you from continuing to apply for promotive opportunities.

David Tu
(he, him, his)
Human Resources Manager

Human Resources

0: (415) 557-6417

c: I

Office Address:

1650 Mission Street, 4th Floor, San Francisco, CA 94103

www.SFHSA.org

() SAN FRANCISCO
) HUMAN SERVICES AGENCY



From: r edora <

Sent: Sunday, February 7, 2021 9:48 PM

To: Tu, David (HSA) <david.tu@sfgov.org>

Subject: Fw: 1241 Human Resources Analyst Notice (CBT-1241-904144)

This message is from outside the City email system. Do not open links or attachments from untrusted sources.

Hi David,

| trust you are doing well. I'm sorry to bother you with this topic again. It seems I've been trying so hard for so
long to qualify for this class. | just can't seem to give up. Since our last conversation about this, | went back to
school and am happy to say that I'm almost finished. I'm attaching my transcript for proof.

My transcript will also show that | did attempt to obtain my degree many years ago. However, raising my
family took priority.

I'm asking for you to help me qualify to take the 1241 exam. In the past year, | feel | have proven that | am
capable of performing duties of a human resources analyst. Especially, due to the C19 pandemic, I've had to
work independently and have taken initiative. Attached is a generic announcement of the 1241 position and
I've highlighted areas where | carried out duties of an HR analyst.

As far as the educational requirement, | think the contemporaneous documentation of serving as unit lead
should be enough to cover the credits I'm lacking.

| think that if you can vouch for me in the form of documentation that | can submit to DHR, it would give me the
lift that | need to qualify.

Again, I'm sorry to bother you with this. | really enjoy doing HR work and need to move forward.

Thanks for your time,

Rhodora Sangalang

From: "verilyn.radford-bellamy@sfgov.org" <verilyn.radford-bellamy@sfgov.org>

Sent: Friday, February 5, 2021, 02:17:10 PM PST

Subject: 1241 Human Resources Analyst Notice (CBT-1241-904144)



Friday, February 5, 2021

easy D: NI

Dear RHODORA SANGALANG:

Thank you for submitting your application for 1241 Human Resources Analyst (CBT-1241-904144). Applicants must clearly
demonstrate through the information on their application that they possess the requirements specified as the minimum qualifications.

The information you provided on the Supplemental Questionnaire of your application does not clearly demonstrate that you meet the
minimum qualifications, and therefore, your application was not qualified to continue in this examination process.

The minimum qualifications are:
1. Possession of a baccalaureate degree from an accredited college or university.

2. One (1) year of professional human resources experience in one or more of the following areas of activity: recruitment and
selection, classification and compensation, employee and/or labor relations, benefits administration and human resources
operations.

Note: One year is equivalent to working 2,000 hours.

Substitution:

Education Substitution - Verifiable professional human resources work experience in one or more of the following areas may
substitute for up to two years of the required education on a year-for-year basis: recruitment and selection, classification and
compensation, employee and/or labor relations, benefits administration and human resources operations. (One year of experience
will be considered equivalent to 30 semester or 45 quarter units of college coursework.)

Experience Substitution - Completion of a 12 month human resources trainee program equivalent to the City and County of San
Francisco’s 1249 Human Resources Training Program may substitute for the one (1) year of required professional experience.

NOTE: Candidates currently enrolled in a 12 month human resources trainee program may apply and participate in the examination
process, but will be placed under waiver until the full experience requirement has been met and verified. (Applicants are responsible
for submitting documentation to have their waiver lifted).

In order for your application to be considered further for this recruitment, you must submit verification of qualifying education and/or
qualifying experience by Friday, February 12, 2021 at 5:00 pm. Please email the verification to Verilyn.Radford-Bellamy@sfgov.org.
The information you provide must clearly show how the education/experience which you indicated on your application fulfills the
required minimum qualifications.

Qualifying education must be verified by copy of diploma or transcripts showing major or coursework completed. Information on how
to verify education requirements, including verifying foreign education credits or degree equivalency, can be found at
https://avanan.url-protection.com/v1/url?o=http%3A//sfdhr.org/how-verify-education-
requirements.&g=MTBhYzMON2NYTE20TAwWYg==&h=MTE1ODNmMM2FjMzNmNjAWM2Y 5ZjQxMWQ3NmMFjOTA1OTYXNjYzZTVIY
WIyZjAzODc3OGJKYBJIMmME1TYTNIM2FIZA==&p=YXAzOnNmZHQyOmF2YW5hbjpvZmZpY2UzNjViZW1haWxzX2VtYWIsOmI2ZDE
xZTk4YTJINTcAMmMVYmMTc2NjI2NjJiYTUxYzUyOnYx

Verification of qualifying experience must be on the employer's letterhead, show your name, dates of service, job title(s), duties
actually performed for each position, and must be signed by the employer. If you are submitting experience verification gained as a
part-time, as-needed, extra-help, etc. employee, you will need to verify the total number of hours worked in addition to the verification
requirements described above. Qualifying experience may be verified by employer signed performance evaluations showing duties
performed.

City and County employees will receive credit for the duties of the class to which appointed. Credit for experience obtained outside of
the employee's class will only be allowed if recorded in accordance with the provisions of Civil Service Commission Rules.

Thank you for your interest in employment with the City and County of San Francisco. We encourage you to apply for other positions
for which you may qualify at https://avanan.url-protection.com/v1/url?
o=www.jobapscloud.com/sf.&g=ZjlwNzRhMzJIODdmZWQzOQ==&h=YTY5YTU1MzI1MWY2MmVYmMGMwMzZmZDc1ZGVKYmNIM
DBjODIONWVjZmYzOWIxZjFmOTdmNzMwN2VKNjhhZGE2NA==&p=YXAzOnNmZHQyOmF2YW5hbjpvZmZpY2UzNjViZW 1haWxz
X2VtYWIsOmI2ZDEXxZTk4YTJiNTcAMmVYmMTc2NjI2NjJiYTUxYzUyOnYx

Civil Service Commission Rules for the City and County of San Francisco specify announcement, application and examination
policies and procedures, including applicant appeal rights. Information can be found on the Civil Service Commission website at



https://avanan.url-protection.com/v1/url?
o=http%3A//sfgov.org/civilservice/rules.&g=NzljYzZMOOTRIZjZiYTA5ZQ==&h=MmZiZWYwZTIwMjkK INGMzMzBINTYzMzkxN2ViN2JiZ
jIhNzgwNmRiZmFhOTg1ZGYOOGM3ZJE1OGEXOTUyOWIwZg==&p=YXAzONNmMZHQyOmMF2YW5hbjpvZmZpY2UzNjVfZW1haWxz
X2VtYWIsOmI2ZDEXZTk4YTJiNTcAMmMVYmMTe2NjI2NjJiYTUxYzUyOnYx

Sincerely,

Verilyn Radford-Bellamy

Senior Human Resources Analyst
City & County of San Francisco
Department of Human Resources

1 South Van Ness Avenue, 4th Floor
San Francisco, CA 94103

(415) 557-4843

CCSF-HSA - All outbound HSA email is automatically scanned for Pll and PHI by Zix Email Encryption



To further strengthen my discrimination appeal, below are appointment summaries of employees
(Exhibit B), whom at the time of their 1241 HR Analyst appointment, were under 40 years old. Assuming
they all have bachelor degrees, and they do not have contemporaneous documentation in their OEPF,
they did not fulfill the 2" MQ of:

“2. One (1) year of professional human resources experience in one or more of the following areas of
activity: recruitment and selection, classification and compensation, employee and/or labor relations,
benefits administration and human resources operations.

Note: One year is equivalent to working 2,000 hours.”



EXHIBIT B
1241 Appointments of HR Employees Under 40-years Old Who May Not Have Met MQs
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