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 CIVIL SERVICE COMMISSION 

  CITY AND COUNTY OF SAN FRANCISCO 
 
 

Sent Via Electronic Mail 
 

April 8, 2021 
 

 
NOTICE OF CIVIL SERVICE COMMISSION MEETING 

 
 
SUBJECT: REQUEST TO EXTEND 8216 SR PARKING CONTROL OFFICER 

ELIGIBLE LIST CBT-8216-M00211. 
 
 
 The above matter will be considered by the Civil Service Commission at a virtual 
meeting (Cisco WebEx) to be held on April 19, 2021 at 2:00 p.m. 
 
 This item will appear on the Regular Agenda.  Please refer to the attached Notice for 
procedural and other information about Commission hearings. 
 
 Attendance by you or an authorizes representative is welcome.  Should you or your 
representative not attend, the Commission will rule on the information previously submitted 
and testimony provided at its meeting.  All calendared items will be heard and resolved at 
this time unless good reasons are presented for a continuance.  
 
      CIVIL SERVICE COMMISSION 
 
      /s/ 
 
     SANDRA ENG 

Executive Officer 
 
Attachments 
 
Cc: Kimberly Ackerman, Municipal Transportation Agency 
 William Miles II, Municipal Transportation Agency 
 Hector Cardenas, SEIU Local 1021 
 Trevor Adams, Municipal Transportation Agency 
 Dominic Garrett, Municipal Transportation Agency 
 Commission File 
 Commissioners’ Binder 
 Chron 

 



 
NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES 

 
A. Commission Office 
The Civil Service Commission office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102.  The telephone number is 
(628) 652-1100.  The fax number is (628) 652-1109.  The email address is civilservice@sfgov.org and the web address is 
www.sfgov.org/civilservice/.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday. 
 
B. Policy Requiring Written Reports 
It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A Position-Based 
Testing, all items appearing on its agenda be supported by a written report prepared by Commission or departmental staff.  All documents 
referred to in any Agenda Document are posted adjacent to the Agenda, or if more than one (1) page in length, available for public inspection 
and copying at the Civil Service Commission office.  Reports from City and County personnel supporting agenda items are submitted in 
accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and 
quantity required, and by the deadline, will not be calendared. 
 
C. Policy on Written Submissions by Appellants 
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the 
Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is 
calendared (ordinarily, on Tuesday).  An original and nine (9) copies on 8 1/2-inch X 11 inch paper, three-hole punched on left margin, and 
page numbered in the bottom center margin, shall be provided.  Written material submitted for the Commission’s review becomes part of a 
public record and shall be open for public inspection. 
 
D. Policy on Materials being Considered by the Commission  
Copies of all staff reports and materials being considered by the Civil Service Commission are available for public view 72 hours prior to the 
Civil Service Commission meeting on the Civil Service Commission’s website at www.sfgov.org/CivilService, and in its office located at 25 
Van Ness Avenue, Suite 720, San Francisco, CA 94102.  If any materials related to an item on this agenda have been distributed to the Civil 
Service Commission after distribution of the agenda packet, those materials will be available for public inspection at the Civil Service 
Commission’s during normal office hours (8:00 a.m. to 5:00 p.m. Monday through Friday). 
 
E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement 
A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following the receipt of 
notification of an upcoming hearing.  Requests may be made by telephone at (628) 652-1100 and confirmed in writing or by fax at 
(628) 652-1109. 
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission  
Executive Officer by telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for 
recommendation.  Telephone requests must be confirmed in writing prior to the meeting.  Immediately following the “Announcement of 
Changes” portion of the agenda at the beginning of the meeting, the Commission will consider a request for a postponement that has been 
previously denied.  Appeals filed under Civil Service Commission Rule 111A Position-Based Testing shall be considered on the date it is 
calendared for hearing except under extraordinary circumstances and upon mutual agreement between the appellant and the Department of 
Human Resources. 
 
F. Policy and Procedure on Hearing Items Out of Order 
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda.  The President will rule on 
each request.  Such requests may be granted with mutual agreement among the affected parties. 
 
G. Procedure for Commission Hearings 
All Commission hearings on disputed matters shall conform to the following procedures: The Commission reserves the right to question each 
party during its presentation and, in its discretion, to modify any time allocations and requirements. 
 
If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a maximum time limit of 
five (5) minutes and response by the departmental representative for a maximum time limit of five (5) minutes.  Requests by the public to 
sever items from the [Consent Agenda or] Ratification Agenda must be provided with justification for the record.   
 
For items on the Regular Agenda, presentation by the departmental representative for a maximum time of five (5) minutes and response by 
the opponent for a maximum time limit of five (5) minutes. 
For items on the Separations Agenda, presentation by the department followed by the employee or employee’s  
representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission.   
Each presentation shall conform to the following: 

1. Opening summary of case (brief overview); 
2. Discussion of evidence; 
3. Corroborating witnesses, if necessary; and 
4. Closing remarks. 

 
 
 

http://www.sfgov.org/CivilService


 
The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side. 
 
H. Policy on Audio Recording of Commission Meetings 
As provided in the San Francisco Sunshine Ordinance, all Commission meetings are audio recorded in digital form.  These audio recordings 
of open sessions are available starting on the day after the Commission meeting on the Civil Service Commission website at 
www.sfgov.org/civilservice/. 
 
I. Speaking before the Civil Service Commission 
Speaker cards are not required.  The Commission will take public comment on all items appearing on the agenda at the time the item is heard.  
The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of the Commission during the “Requests 
to Speak” portion of the regular meeting.  Maximum time will be three (3) minutes.  A subsequent comment after the three (3) minute period 
is limited to one (1) minute.  The timer shall be in operation during public comment.  Upon any specific request by a Commissioner, time 
may be extended. 
 
J. Public Comment and Due Process 
During general public comment, members of the public sometimes wish to address the Civil Service Commission regarding matters that may 
come before the Commission in its capacity as an adjudicative body.  The Commission does not restrict this use of general public comment.  
To protect the due process rights of parties to its adjudicative proceedings, however, the Commission will not consider, in connection with 
any adjudicative proceeding, statements made during general public comment.  If members of the public have information that they believe to 
be relevant to a mater that will come before the Commission in its adjudicative capacity, they may wish to address the Commission during 
the public comment portion of that adjudicative proceeding.  The Commission will not consider public comment in connection with an 
adjudicative proceeding without providing the parties an opportunity to respond. 

 
K. Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public Meetings 
The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohibited at this meeting.  Please be advised 
that the Chair may order the removal from the meeting room of any person(s) responsible for the ringing or use of a cell phone, pager, or 
other similar sound-producing electronic devices. 
 
Information on Disability Access 
The Civil Service Commission normally meets in Room 400 (Fourth Floor) City Hall, 1 Dr. Carlton B. Goodlett Place. However, meetings 
not held in this room are conducted in the Civic Center area.  City Hall is wheelchair accessible.  The closest accessible BART station is the 
Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 
Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible 
services, call (415) 923-6142.  Accessible curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street 
and Van Ness Avenue. 
 
The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 
4:00 p.m. of the last business day of the preceding week.  For American Sign Language interpreters or the use of a reader during a meeting, a 
sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make 
arrangements for the accommodation.  Late requests will be honored, if possible. 
 
Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator 
at (628) 652-1107 or (628) 652-1100 to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such people, 
attendees at public meetings are reminded that other attendees may be sensitive to various chemical based products.  Please help the City to 
accommodate these individuals. 
 
Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code) 
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards,  
councils, and other agencies of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are 
conducted before the people and that City operations are open to the people’s review.  For more information on your rights under the 
Sunshine Ordinance or to report a violation of the ordinance, or to obtain a free copy of the Sunshine Ordinance, contact Victor Young, 
Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton B. Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 
554-7724, by fax: (415) 554-7854, by e-mail: sotf@sfgov.org, or on the City’s website at www.sfgov.org/bdsupvrs/sunshine. 
 
San Francisco Lobbyist Ordinance 
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco 
Lobbyist Ordinance (San Francisco Campaign and Governmental Conduct Code Section 2.100) to  
register and report lobbying activity.  For more information about the Lobbyist Ordinance, please contact the San Francisco Ethics 
Commission at 25 Van Ness Ave., Suite 220, San Francisco, CA  94102, telephone (415) 252-3100,  
fax (415) 252-3112 and web site http://www.sfgov.org/ethics/. 
 

http://www.sfgov.org/ethics/


CIVIL SERVICE COMMISSION 

CITY AND COUNTY OF SAN FRANCISCO 
 
CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22MTA) 

Applicable to Municipal Transportation Agency Service-Critical Classes 
 

Refer to Civil Service Commission Procedure for Staff - Submission of 
            Written Reports MTA for Instructions on completing and processing this Form 

 
 

1. Civil Service Commission Register Number:                    -                   -                  
 
2. For Civil Service Commission Meeting of:    April 19, 2021                                                           
 
3. Check One:  Ratification Agenda                    

Consent Agenda                    

Regular Agenda  X                  

 
4. Subject:  Request to Extend 8216 Senior Parking Control Officer (CBT-8216-M00211) 

Eligible List 
 

5. Recommendation:  Adopt the report and approve SFMTA’s request for three-month extension of 
CBT-8216-M00211. 

 
6. Report prepared by:     William Miles II          Telephone number:  415-646-2863               
 
7. Notifications:  (Attach a list of the person(s) to be notified in the format described in IV. 

Commission Report Format -A 
 

8. Reviewed and approved for Civil Service Commission Agenda: 
 

Municipal Transportation Agency Director:                                           
 

Date:                                           
 
9. Submit the original time-stamped copy of this form and person(s) to be notified (see Item 7 

above) along with the required copies of the report to: 
 

Executive Officer 
Civil Service Commission 
25 Van Ness Avenue, Suite 720 
San Francisco, CA 94102 

 
10. Receipt-stamp this form in the CSC RECEIPT STAMP 

box to the right using the time-stamp in the CSC Office. 
 

 
 
Attachment 
 
 
CSC-22MTA  (9/00) 
 

CSC RECEIPT STAMP 

April 8, 2021



 
 

NOTIFICATIONS 
 

William (Bill) Miles II – Talent Acquisition Manager, SFMTA 
1 South Van Ness Avenue, 6th Floor 
San Francisco, CA 94103 
Email: William.MilesII@sfmta.com 
 
Kimberly Ackerman – Director, SFMTA Human Resources 
1 South Van Ness Avenue, 6th Floor 
San Francisco, CA 94103 
Email: Kimberly.Ackerman@sfmta.com 
 
Hector Cardenas – SEIU Local 1021 Field Representative  
350 Rhode Island, Ste 100 So. Bldg. 
San Francisco, CA 94103 
Email: Hector.Cardenas@seiu1021.org 
 
 
SFMTA SEIU Local 1021 Union Officers: 
 
Dominic Garrett 
Dominic.Garrett@sfmta.com  
 
Trevor Adams 
Trevor.Adams@sfmta.com  
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MEMORANDUM 
 
DATE:  April 8, 2021 
 
TO:   Honorable Civil Service Commission 

 
THROUGH:  Kimberly Ackerman 
   Director, SFMTA Human Resources 

 
FROM:  William (Bill) Miles II 
   Talent Acquisition Manager, SFMTA Human Resources 

   
SUBJECT: Request to Extend 8216 Senior Parking Control Officer (CBT-8216-

M00211) Eligible List 

 

 
BACKGROUND 

 
On February 25, 2020 Mayor London Breed made a proclamation declaring a local emergency 
due to the COVID-19 pandemic [Attachment A].  This proclamation remains in place today, 
with supplemental modifications as more has been learned about COVID-19. 
 
On March 1, 2021, the Civil Service Commission approved a change to Civil Service Rule 412 so 
that in the event of a declaration of emergency by the Mayor of San Francisco and with the 
approval of the Civil Service Commission, active eligible lists during a declared emergency may 
be extended for up to an additional year beyond the timeframes set forth in the rules. 
 
The SFMTA requests that the eligible list for 8216 Senior Parking Control Officer (CBT-8216-
M00211) be extended for a period of three months. 
 

AUTHORITY/STANDARDS 
 
412.2.1 Duration of Discrete Eligible List 
 
For discrete eligible lists, the eligible list shall state the duration of the list with the minimum 
duration being six (6) months and the maximum twenty-four (24) months. 
 
Sec. 412.3 Extension of Eligibility 
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The MTA Director of Transportation/Designee may extend an eligible list or eligibility period for 
up to one (1) additional year.  Eligibles shall be notified of the extension and any change in the 
expiration of their eligibility. 
 
Sec. 412.30 Extension of an Eligible List in a Declared Emergency 
 
412.30.2 In the event of a declaration of emergency by the Mayor of San Francisco and with 
the approval of the Civil Service Commission, active eligible lists during a declared emergency 
may be extended for up to an additional year beyond the timeframes set forth in these rules. 

 
FINDINGS 

 
The CBT-8216-M00211 Senior Parking Control Officer announcement was posted on November 
8, 2018 [Attachment B] with an eligible list adopted on April 29, 2019 [Attachment C].  The 
eligible list was adopted with 68 eligibles and 60 eligibles remain on this list. 
 
The eligible list has now been extended for a full year and requires the approval of the Civil 
Service Commission to be extended further. 
 

ANALYSIS 
 
The CBT-8216-M00211 eligible list recently resulted in eight hires from this eligible list.  This was 
the first time that the list was utilized to make hires as a number of protests were submitted 
after the first attempted interview process for this list.  An inspection service request audit by 
Civil Service Commission (CSC) staff of the original interview process found that it excluded 
candidates from interview without giving a transparent notification to candidates as to what 
potential criteria SFMTA would be using to determine who to invite to interview.   
 
For the initial interview process, cover letters and resumes were reviewed for desirable 
qualifications to determine who to invite for interviews.  However, candidates were unaware of 
what desirable qualifications SFMTA was looking for and thus, may have possessed such 
qualifications but not stated them within these documents.  The results of the initial interview 
process were thereby nullified and SFMTA was directed to restart the process.  The second 
interview process included a questionnaire regarding job-related criteria, giving eligibles a 
chance to state whether or not they possessed such experience.  Eligibles were invited to 
interview based on possession of these job-related desirable qualifications. 
 
The second round of interviews and the process to invite candidates to interview was also 
inspected by Civil Service Commission staff and found to be in accordance with Civil Service 
Commission Rules, recommendations and Human Resources policies and procedures. 
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The local emergency due to COVID-19 has had an impact on public services, including the ability 
of SFMTA to safely conduct examinations to large groups of candidates. 
 
At this time, SFMTA has received City Administrator approval of our Health and Safety Plan for 
examinations at limited SFMTA sites and recently began performing examinations at these sites.  
However, under the approved plan SFMTA is only able to test nine candidates at a time at these 
sites.   
 
The SFMTA has no immediate need to fill positions in this classification.  However, two new 
positions exist that became vacant in the time period since this interview process began. HR was 
also informed by a SEIU Officer that a retirement is expected soon.  In addition to these vacancies, 
SFMTA recently conducted the examination process for 8219 Parking Enforcement Admin, 
which is a promotional opportunity for the 8216 classification and could result in two additional 
8216 vacancies.  Therefore, a total of up to five Permanent Civil Service (PCS) positions may be 
available once the 8219 positions are filled. 
 
No new examination announcement has been opened yet for the 8216 classification. A review 
of previous examination processes for the 8216 classification show that it takes about 5 months, 
under normal circumstances to create a new eligible list.  Due to a backlog of exams as a result 
of awaiting approval of a Health and Safety Plan and because at this moment only 9 candidates 
can be tested at a time in a single room, it is expected that a new eligible list would probably 
take about the same time currently to create a new list once the announcement is opened for 
applications.  Keeping the eligible list active until a new list is created would help to fill these 
positions efficiently once the 8219 hires are made and with PCS appointments.  Without an 
eligible list, SFMTA would not be able to hire such vacancies in a PCS capacity.  As such, SFMTA 
recommended a six-month extension to the current list. 
 
However, it may take longer than this, as SEIU Officers have also mentioned an interest in 
looking at the minimum qualifications and/or discussing a promotional only exam in the future.  
Either of these, if applied to the next examination announcement, would cause delays in the 
posting of a new recruitment for applications. 
 
On April 7, 2021, SEIU Local 1021 discussed this matter with the SFMTA Talent Acquisition 
Manager.  SEIU’s Officers were split in discussions about whether or not to extend the list.  A 
reasoning for not extending would be to push the SFMTA to making changes to the current 
hiring process.  After caucusing, the union concurred with a 3 month extension to propose to 
the Civil Service Commission at this time.  The union would like to review the minimum 
qualifications and announcement prior to the next posting and would like to continue 
discussions with the Talent Acquisition Manager regarding the post-eligible list interview process. 
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After the meeting, the Talent Acquisition Manager followed up with an email for documentation 
purposes regarding concurrence on requesting for a three- month extension [Attachment D]. 

CONCLUSION 

Delays in the hiring process for the 8216 Senior Parking Control Officer has resulted in a few 
new positions for which the eligible list could still potentially be used to hire.  SFMTA does not 
project to fill those positions until hires are made for the promotional class, 8219 Parking 
Enforcement Admin.  This will allow the department to efficiently fill all remaining vacancies in 
a single interview process.  No new examination process was initiated during the current local 
emergency due to uncertainty regarding testing candidates in person.  Although it is possible 
that the current list may not end up being utilized to fill these positions, SFMTA would prefer to 
keep this list active until a new list is available from which to hire. 

The SFMTA will begin looking at what steps need to be taken to get new recruitment posted 
and will discuss with SEIU Local 1021 before posting the next recruitment, in order to address 
any concerns they may have with minimum qualifications that they may wish to discuss before 
re-opening for applications to create a new list. 

After consultation with SEIU Local 1021, SFMTA requests that CBT-8216-M00211 be extended 
for three months at this time. 

RECOMMENDATION 

Adopt the report and approve SFMTA’s request for a three-month extension of CBT-8216-
M00211. 
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8216 Senior Parking Control Officer
Recruitment #CBT-8216-M00211

DEPARTMENT Municipal Transportation Agency
ANALYST Raymond Kong

DATE OPENED 11/8/2018 08:00:00 AM
FILING

DEADLINE
11/26/2018 5:00:00 PM

SALARY $65,546.00 - $84,526.00/year
JOB TYPE CBT Discrete

EMPLOYMENT
TYPE

Full-Time 

INTRODUCTION

The following information describes the civil service classification for which applications are being solicited. 

Make sure you read the entire announcement before completing the application form.

The purpose of this examination announcement is to establish an eligible list for this classification.

POSITION DESCRIPTION:
Under direction, supervises a group of Parking Control Officers assigned to the Parking
Enforcement and Traffic section, engaged in parking enforcement, traffic control, parking
citations and vehicle impound activities.   Essential duties include planning, assigning and
coordinating the activities of Parking Control Officers who enforce the provisions of the
California Vehicle Code, and local transportation codes related to the movement of vehicular
traffic, pedestrian traffic and parking rules and regulations; training subordinates in all aspects of
the job including techniques of parking enforcement and intersection control, department
policies, procedures and codes, prevention of employee illness, injury and accident; reviewing the
work of subordinates and ensuring that work performance meets established standards;
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preparing performance evaluation reports; conducting staff meetings as necessary; providing
information to public regarding departmental policies and procedures, vehicles codes and other
applicable laws and ordinances; observing subordinates on a daily basis to determine that they
meet departmental standards for job performance; citing illegally parked motor vehicles;
assessing situations, at times multi-tasking and making sound decisions regarding emergencies,
deployment and redeployment of staff, and public safety activities; and conducting employee
injury and accident investigations and preparing necessary reports. Performs other related
duties as required.

Nature of work:   Requires incumbents to operate a motor vehicle, stand on hard surfaces for
extended periods of time in the proximity of moving vehicles, in sometimes critical situations;
full range of motion movements  to direct traffic (waist, shoulder, hand and leg movements); lift
and carry up to fifty (50) pounds for an extended distance , write or keyboard repetitively; utilize
computer applications, email and internet; wear contract designated uniform and equipment
weighing approximately fifteen (15) pounds around one’s waist through a normal shift;   wear
safety gear such as helmets when operating a three-wheeled motor vehicle; and interact
courteously with members of the public under stressful situations.  Incumbents will be required
to work shift, evening, night, weekend, holiday and mandatory overtime (including inverse
seniority overtime).

MINIMUM QUALIFICATIONS:
1. Three (3) years field experience in vehicle parking code enforcement and traffic control which
included extensive interaction with members of the public at a level equivalent to that of class
8214 Parking Control Officer with the City and County of San Francisco; AND

2. Possession of a valid Class C driver license (must possess a California Class C Driver license
at the time of appointment; AND

3. Possession of a High School Diploma, GED or California High School Proficiency Certificate;
AND

4. Possession a good driving record with none of the following occurrences within 2 years of the
application filing date and through appointment.

·No convictions of California State Vehicle Code 20001 (leaving the scene of an accident
involving bodily injury or death)
·No convictions of California State Vehicle 23103 through 23109 (reckless driving)
·No convictions of California State Vehicle 23152 – 23153 (driving under the influence of alcohol
or drugs).

Substitution:
Thirty (30) semester units or forty-five (45) quarter units from an accredited college or university
which must have included at least fifteen (15) semester units or twenty two (22) quarter units in
any of the following areas: Psychology, Sociology, Criminal Justice/Administration of Justice or
other Behavioral Science may be used to substitute one (1) year of above work experience

Note:
Must maintain a CLETS (California Law Enforcement Telecommunication System) certification
throughout employment.

HOW TO APPLY:
City and County of San Francisco employment applications for this position will be accepted
through an on-line process only. Mailed, hand delivered or faxed applications will not be
accepted. Visit www.jobaps.com/sf to begin the application process.
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• Click and select 8216 Senior Parking Control Officer (CBT-8216-M00211)
• Click on “Apply” and read and acknowledge the information
• Click on “I am a New User” if you have not previously registered, or on “I have
REGISTERED PREVIOUSLY”
• Follow instructions given on the screen.

Computer kiosks are available for the public from 8:00 a.m. to 5:00 p.m. Monday through Friday
to file online applications in the lobby of the Department of Human Resources, 1 South Van Ness
Avenue, 4th Floor, San Francisco and in the lobby of SFMTA Human Resources office, 1 South
Van Ness Avenue, 6th Floor, San Francisco.

Applicants may be contacted by e-mail.  It is their responsibility to ensure that their registered e-
mail address is accurate and kept up-to-date.  Also, applicants must ensure that email from
CCSF is not blocked on their computer by a spam filter.  To prevent blocking, applicants should
set up their email to accept CCSF mail from the following addresses: (@sfgov.org, @sfdpw.org,
@sfport.com, @flysfo.com, @sfwater.org, @sfdph.org, @asianart.org, @sfmta.com, @sfpl.org).

Upon successful submittal of the application online, the applicant will receive a notification on
the screen, as well as in the applicant’s e-mail inbox, acknowledging the receipt of the
application by the SFMTA - Merit Section.  If you are having difficulty submitting your application
online, please contact us at 415.701.5046 or 415.701.4441 between 8:30 a.m. – 12:00 p.m. and
1:00 p.m. - 4:30 p.m. Monday through Friday or e-mail at Raymond.Kong@sfmta.com.

VERIFICATION:
Applicants may be required to submit verification of qualifying experience, education, and driver
license at any point in the application, examination and/or departmental selection process.
Written verification (proof) of qualifying experience must verify that the applicant meets the
minimum qualifications stated on the examination announcement. Written verification must be
submitted on employer’s official letterhead, specifying dates of employment, types of
employment (part-time/full-time), job title(s), description of duties performed, and the
verification must be signed by the employer. City employees will receive credit for the duties of
the class to which they are appointed. Credit for experience obtained outside of the employee’s
class will be allowed only if recorded in accordance with the provisions of the Civil Service
Commission Rules. Experience claimed in self-employment must be supported by documents
verifying income, earnings, business license and experience comparable to the minimum
qualifications of the position. Copies of income tax papers or other documents listing
occupations and total earnings must be submitted. If education verification is required,
information on how to verify education requirements, including verifying foreign education
credits or degree equivalency, can be found at http://sfdhr.org/index.aspx?page=456.  

Note: Falsifying one’s education, training, or work experience or attempted deception on the
application may result in disqualification for this and future job opportunities with the City and
County of San Francisco.

SELECTION PROCEDURE:
Written Multiple-Choice Examination: (Weight: 100%)
Candidates deemed eligible and admitted to the examination process will be administered a
written multiple-choice test designed to measure knowledge, skills and/or abilities in job-related
areas which may include but not limited to: supervisory ability, technical knowledge, human
relations ability, knowledge of safety methods and procedures, problem solving and decision-
making ability.

This is a standardized examination and, therefore, test questions and test answers are not
available for public inspection or review.
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For your reference, a Multiple-Choice Test Preparation Manual is available on the DHR website:
http://www.sfdhr.org/modules/showdocument.aspx?documentid=18426.

CERTIFICATION RULE:
The certification rule used for the eligible list resulting from this selection process will be the
Rule of Three Scores.  The hiring department may conduct additional selection processes to
make final hiring decisions.

ELIGIBLE LIST:
The duration of the eligible list resulting from this examination will be twelve (12) months. The
eligible list resulting from this examination is subject to change after adoption (e.g., as a result
of appeals), as directed by the Director of Human Resources and/or Civil Service Commission.

NOTES:
Make sure your application and any attachments to the application submitted at the time of filing
are complete and accurate and include details on all experience, education, training and other
information that qualifies you for this recruitment.  Failure to submit a complete and accurate
application at the time of filing may result in your ineligibility for this recruitment or inability to
receive full credit for scoring purposes.  Any new information concerning work experience,
education, training and other information that is submitted after the filing deadline may not  be
used for scoring or considered to determine whether you meet the minimum qualifications.

Qualified applicants with disabilities requiring reasonable accommodation in the selection
process must contact the SFMTA by phone at 415.701.5046, 415.701.4441 or 415.701.5043
(TTY); or in writing to: SFMTA Human Resources, Merit Section, 1 South Van Ness, 6th Floor, San
Francisco, CA 94103.  For further information, contact 415.701.5046 or 415.701.4441.

Medical Examination/Drug Testing:
Candidates who are being considered for appointment for positions which may be required to
pass a medical examination. Candidates who cannot meet the medical requirement will be
placed under waiver until this requirement is met. The medical examination will be administered
only to those applicants who are being considered for appointment.

Reasonable Accommodation Request:
Information on requesting reasonable accommodation for persons with disabilities can be found
at: http://sfdhr.org/information-about-hiring-process#applicantswithdisabilities  

Veteran’s Preference:
Information regarding requests for veterans preference can be found at:
http://sfdhr.org/information-about-hiring-process#veteranspreference

Seniority Credit in Promotional Exams:
http://sfdhr.org/information-about-hiring-process#senioritycredit

General Information concerning San Francisco Municipal Transportation Agency Employment
Policies and Procedures:
Employment Information for the San Francisco Municipal Transportation Agency can be
obtained at http://sfdhr.org/information-about-hiring-process, or hard copy at 1 South Van Ness
Avenue, 6th Floor. This information, including information regarding appeals of the terms of this
announcement, is part of the terms of all announcements.

Terms of Announcement and Appeal Rights
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Applicants must be guided solely by the provisions of this announcement, including
requirements, time periods and other particulars, except when superseded by federal, state or
local laws, rules or regulations.  [Note: The correction of clerical errors in an announcement may
be posted on the Department of Human Resources website at www.jobaps.com/sf.] The terms
of this announcement may be appealed under Civil Service Rule 410.4.  Such appeals must be
submitted in writing to the San Francisco Municipal Transportation Agency ATTN: Human
Resources Merit Section, 1 S Van Ness Avenue, 6th Floor, San Francisco, CA 94103-5413 by
close of business on the 5th business day following the issuance date of this examination
announcement.  Information concerning other Civil Service Commission Rules involving
announcements, applications and examination policies, including applicant appeal rights, can be
found on the Civil Service Commission website at http://sfgov.org/civilservice/rules.

Copies of Application Documents:
Applicants are encouraged to keep copies of all documents submitted.  Submitted documents
become a permanent part of the exam records and will not be returned.  The hiring department
may require applicants to submit the same documents and/or additional documents at a later
date.

Right to Work:
All persons entering the City and County of San Francisco workforce are required to provide
verification of authorization to work in the United States. 

Employee Wellness Program:
The SFMTA strives to be your employer of choice by providing an environment that supports
your personal health & wellbeing with physical, nutritional, mental/emotional and financial
resources. Since 2010 the SFMTA has been providing worksite wellness activities, as well as
providing recognition opportunities to those individuals who successfully achieve personal
milestones in wellness. For more details on the Wellness Program, please visit Employee
Wellness Program Description page: https://www.sfmta.com/reports/employee-wellness-
program.

Women, Minorities, and Persons with Disabilities are encouraged to apply
An Equal Opportunity Employer

Exam Type:  Combined Promotive & Entrance
Issued: November 8, 2018
Edward D. Reiskin
Director of Transportation
San Francisco Municipal Transportation Agency
Recruitment ID Number: M00211
MTA/RK: 415.701.5046
MTA/AK: 415.701.4441

CONVICTION HISTORY

As a finalist for a job, you will be fingerprinted, and your fingerprints will be sent to the California
Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). The resulting report of your
conviction history (if any) will be used to determine whether the nature of your conviction (or arrest, in
limited circumstances) conflicts with the specific duties and responsibilities of the job for which you are a
finalist. If a conflict exists, you will be asked to present any evidence of rehabilitation that may mitigate the
conflict, except when federal or state regulations bar employment in specific circumstances, such as:
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Candidates for positions with the Unified School District and the Community College District may
be disqualified from consideration should their conviction history not meet the standards
established under the California Education Code.
Candidates for positions with the Recreation and Park Department may be disqualified from
consideration should their conviction history not meet the standards established under California
Public Resources Code 5164.

Having a conviction history does not automatically preclude you from a job with the City.

If you are selected as a finalist, the hiring department will contact you to schedule a fingerprinting
appointment.

DISASTER SERVICE WORKERS

All City and County of San Francisco employees are designated Disaster Service Workers through state
and local law (California Government Code Section 3100-3109). Employment with the City requires the
affirmation of a loyalty oath to this effect. Employees are required to complete all Disaster Service Worker-
related training as assigned, and to return to work as ordered in the event of an emergency.

BENEFITS

All employees hired on or after January 10, 2009 will be required (pursuant to San Francisco Charter
Section A8.432) to contribute 2% of pre-tax compensation to fund retiree healthcare. In addition, most
employees are required to make a member contribution towards retirement, ranging from 7.5%-13.25% of
compensation. For more information on these provisions, please contact the personnel office of the hiring
agency.

For more information about benefits, please click here.

Powered by
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4/23/2019 11:23:58 AM

City and County of San Francisco Department of Human Resources
Eligible List Score Report

List ID: M00211   CBT Discrete List Type: CPE

Class: 8216  Senior Parking Control Officer Scope: MTA
Working Title:
Post: 4/23/2019 Cert Rule: Rule of Three Scores Duration: 12 Months

Inspection Start: 4/24/2019 Inspection End: 4/26/2019 Adoption: 4/29/2019
List Notes:

Number of Eligibles on List: 68

Distribution of Scores 

Rank Final Score Number of Eligibles at this Rank

1 1023 3

2 1004 4

3 985 9

4 966 6

5 948 7

6 929 8

7 910 10

8 891 5

9 873 5

10 854 4

11 835 3

12 798 1

13 760 1

14 754 1

15 700 1

Page 1 of 1Eligible List Posting

4/23/2019https://jobapscloud.com/SF/Admin/EListPosting.asp?FirstCol=Rank&SummaryOnly=true
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Miles II, William

From: Miles II, William
Sent: Wednesday, April 7, 2021 6:13 PM
To: Hector Cardenas; Haywood, Sterling; Adams, Trevor; Garrett, Dominic
Subject: Discussion on Senior PCO Eligible List

Hi everyone, 

Thank you for taking the time to meet with me earlier today regarding the 8216 eligible list.  This is an email notification 
that I will move forward, as discussed, with requesting a three month extension for the current eligible list. 

As a part of the CSC report, we provide contact information for individuals to be notified.  Each of you will be included in 
the notifications.  Note that those who are notified will also receive an invitation to join the virtual meeting, if they wish. 

This matter will be heard at the Civil Service Commission on April 19, 2021.  You will receive a notification of the meeting 
and if you wish to join please be advised that the meetings start at 2pm.  The time that this item would be heard is 
unfortunately unknown and depends on other matters on the Commission’s calendar for that date.  However, an agenda 
will be available online prior to the meeting (https://sfgov.org/civilservice//meetings/10) which may help to get an idea 
of how many items are before this one.  All meetings are currently virtual. 

Have a great day.  Please let me know if you end up having any questions between now and the CSC meeting. 

William Miles II 
Talent Acquisition Manager  
Human Resources 
Office 415.646.2863 
Email William.MilesII@sfmta.com  

Find our jobs on: SFGOV(JobAps) LinkedIn   

CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the intended 
recipient(s) and may contain confidential, proprietary, and/or privileged information protected by law. Any unauthorized 
review, use, and disclosure or distribution is prohibited. If you believe you have received this email message in error, 
please contact the above sender immediately by reply-email and destroy all copies of the original message. 

From: Hector Cardenas <Hector.Cardenas@seiu1021.org>  
Sent: Monday, April 5, 2021 3:21 PM 
To: Miles II, William <William.MilesII@sfmta.com> 
Subject: Re: Discussion on Station Agent eligible list 

Hi William,  

EXT 
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Let’s schedule for Wednesday, April 7 at 9am so we cab begin the review and discuss the options with the officers. I’ll 
send out the invite.  

Thanks, 
Hector  

Sent from my iPhone 

On Apr 5, 2021, at 2:29 PM, Miles II, William <William.MilesII@sfmta.com> wrote: 

Hi Hector, 

Below is my calendar for Wednesday and Thursday.  However, a staff report would be due to the 
Commission by 11 am on Thursday in order to be considered during the regular April 19 meeting.  As 
such, I just want to mention that other options provided to ask for one month extension to give us more 
time to have more detailed discussions.  If agreeable, SFMTA will agree to not certify from the eligible 
list during that one month extension.  This will allow the list to stay active though to allow for a 
discussion to occur that won’t be as time stressed. 

Let me know your thoughts.  Thanks. 

<image007.png> 

William Miles II 
Talent Acquisition Manager  
Human Resources 
Office 415.646.2863 
Email William.MilesII@sfmta.com 

<image001.png> 

<image002.jpg> 
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<image004.jpg> 
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Find our jobs on: SFGOV(JobAps) LinkedIn  

CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the sole use of the 
intended recipient(s) and may contain confidential, proprietary, and/or privileged information protected by 
law. Any unauthorized review, use, and disclosure or distribution is prohibited. If you believe you have 
received this email message in error, please contact the above sender immediately by reply-email and 
destroy all copies of the original message. 

From: Hector Cardenas <Hector.Cardenas@seiu1021.org>  
Sent: Monday, April 5, 2021 2:20 PM 
To: Miles II, William <William.MilesII@sfmta.com> 
Subject: Re: Discussion on Station Agent eligible list 

EXT 
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Hi William,  

The Union chapter officers would like to meet to discuss the 8216 list. Could Wednesday 4/7 or 
Thursday 4/8 work for you this week? Flexible on both days with the exception of 11am to 1pm on 
Thursday 4/8/21.  

Best,  
Hector 

Sent from my iPhone 

On Apr 2, 2021, at 4:47 PM, Miles II, William <William.MilesII@sfmta.com> wrote: 

Hi Hector, 

My apologies as apparently this email was marked as read in my inbox but I am just now 
noting it while going through and moving messages that have been completed.  I wrote 
back yesterday unsure if you had seen the 8216 portion of the email, but this response 
clearly shows you had.  You are correct that the original interview process from this 
eligible list resulted in some protests, and after civil service inspection and review, the 
SFMTA was directed by the Commission to scrap that interview process and start 
over.  We did so this year, which resulted in the 8 hires I mentioned in my email 
yesterday.  For your information, given the previous interview process, the Civil Service 
Commission did another inspection service request on the new 8216 interviews and 
found them to be in compliance and as such we were able to move forward with the 
hiring of the 8 individuals who scored the highest in the interview process. 

Please see attached for the email I sent yesterday with a possible alternative to trying to 
fit in a quick discussion between now and next Thursday, which would allow us to avoid 
the list expiring while giving us more time to fully discuss the matter. 

Thanks, 

William Miles II 
Talent Acquisition Manager  
Human Resources 
Office 415.646.2863 
Email William.MilesII@sfmta.com 

<image001.png> 

<image002.jpg> 
<image003.jpg> 
<image004.jpg> 
<image005.png> 

Find our jobs on: SFGOV(JobAps) LinkedIn  

CONFIDENTIALITY NOTICE: This email message, including any attachments, is for the 
sole use of the intended recipient(s) and may contain confidential, proprietary, and/or 
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privileged information protected by law. Any unauthorized review, use, and disclosure or 
distribution is prohibited. If you believe you have received this email message in error, 
please contact the above sender immediately by reply-email and destroy all copies of the 
original message. 
  

From: Hector Cardenas <Hector.Cardenas@seiu1021.org>  
Sent: Wednesday, March 24, 2021 11:53 AM 
To: Miles II, William <William.MilesII@sfmta.com> 
Subject: Re: Discussion on Station Agent eligible list 
  

  
Hi again William,   
  
We can address the 8216 Sr. PCO separately please. I believe some of the hiring hold up 
with that or those positions recently has been in part to some CSC hiring practice 
objections filed by applicants.  
 
Best,  
Hector H. Jimenez Cardenas  
Field Representative  
SEIU Local 1021 
350 Rhode Island St., Ste 100 So. Bldg. 
San Francisco, CA 94103 
Phone: (415)8483681 
Fax:(415)431‐6241 
  
COVID‐19 Updates and info: 
  
https://www.seiu1021.org/post/seiu‐1021‐covid‐19‐response‐updates 
  
  
www.seiu1021.org 
 
On Mar 24, 2021, at 11:45 AM, Miles II, William <William.MilesII@sfmta.com> wrote: 

Sounds great Hector.  FYI – My exams manager mentioned another 
eligible list that would be worth discussing as well:  8216 Senior Parking 
Control Officer – an eligible list which has not resulted in any hires since 
its creation.  That information has been provided to me by the exams 
manager but I need to find out more information before we meet to 
fully know more about this list, as I believe there was a referral that was 
put on hold due to budgetary constraints and need to get more info on 
this to provide the best information to you.  I know promotional 
opportunities was an expressed concern with the union representatives 
that I’ve already met through our prior discussions. 
  
My priority for discussion is the Station Agent due to the size of such an 
applicant pool and difficulties right now with administering such an 
exam, but curious if you would like to discuss both at once or have 

   EXT 
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separate meetings so that different union participants could be present 
to discuss each.   
  
Whatever your preference is, let me know. 
  
Look forward to meeting further on this. 
  
William Miles II 
Talent Acquisition Manager  
Human Resources 
Office 415.646.2863 
Email William.MilesII@sfmta.com  
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CONFIDENTIALITY NOTICE: This email message, including any 
attachments, is for the sole use of the intended recipient(s) and may 
contain confidential, proprietary, and/or privileged information protected 
by law. Any unauthorized review, use, and disclosure or distribution is 
prohibited. If you believe you have received this email message in error, 
please contact the above sender immediately by reply-email and destroy 
all copies of the original message. 
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