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MEMORANDUM 

TO: The Honorable Civil Service Commission 
 
THROUGH: Micki Callahan, Human Resources Director 
 
FROM: Dave Johnson, Department of Human Resources Public Safety Team 
 
DATE: June 5, 2020 
 
RE: Appeal by Kevin Lee of the rejection of his application for CBT Q080 Captain 

903263; Register No. 0094-20-4 
_________________________________________________________________________ 
 
Background 
 
The Department of Human Resources (DHR) Public Safety Team (PST) collaborated with the San 
Francisco Police Department (SFPD) to distribute the job announcement for CBT Q080 Captain 
903263 (see Attachment A) to all SFPD members (Bureaus and Divisions) on Tuesday, March 03, 
2020 twenty-eight days prior to the job posting (see Attachment B). The announcement was 
subsequently posted and the application filing period commenced on April 01, 2020. 
 
The minimum qualifications (MQs) listed in the job announcement included the following 
experience requirement: 
 
1. Sworn members of the SFPD who have completed probation and two (2) years of experience with 

the SFPD at the rank of Q060 Lieutenant. (Length of service is calculated from completion of 
probation.) 

 
This minimum qualification is aligned with the Q080 minimum qualifications announced in SFPD 
Department Bulletin 16-008 issued January 29, 2016 (see Attachment C). 
 
The announcement also specified that “applicants must have completed probation as a Q060 
appointee by October 31, 2018 and have completed two (2) years of additional experience as a 
Q060 Lieutenant by October 31, 2020. Candidates who have not fulfilled the two-year Q060 
experience requirement by the time of eligible list posting will be placed under general waiver on 
the list until such time as they meet the two-year Q060 experience requirement. Failure to meet 
the two-year experience requirement by October 31, 2020 is cause for disqualification.” 
 
DHR received 64 applications during the filing period. Liezel Cruz of the PST reviewed the 
applications to determine if the applicants met the two-year experience requirement. She 
reviewed the length of each applicants’ post-probationary experience based on employee records 
(see Attachment D for an excerpt of the report). She determined from the employee records that 
59 applicants met the MQs and 5 did not meet the MQs. 
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Kevin Lee was one of the applicants who, based on the information in the report, did not meet MQs 
because he would not possess by October 31, 2020 the full two (2) years of experience at the rank 
of Q060 Lieutenant calculated from completion of probation. Kevin Lee was sent a not qualified 
(NQ) notice on April 22, 2020 (see Attachment E). The NQ notice provided a time period during 
which Kevin Lee could submit documentation to demonstrate how he meets the experience 
requirement. The notice indicated that responses to the NQ determination were due by April 29, 
2020. 
 
On April 22, 2020, Kevin Lee responded via email that he disagreed with the decision that he was 
not qualified and that he would submit further documentation to support that he is a qualified 
applicant. 
 
On April 24, 2020, Kevin Lee appealed the rejection of his application to participate in the CBT 
Q080 Captain 903263 selection process and submitted documentation stating that he was “unfairly 
denied a promotion since 2017” due to his race and his whistleblower complaint in 2013 (see 
Attachment F). 
 
Liezel Cruz responded to Kevin Lee’s appeal on Wednesday, April 29, 2020 (see Attachment G). Her 
response included: 
 

● Identifying the two-year service requirement as specified in the job announcement 
● A statement about the terms of the announcement 
● The denial of Kevin Lee’s appeal 
● A statement about the option to appeal to the Civil Service Commission [CSC] within five 

days from the receipt of the notice 
● A link to the CSC appeal form.  

 
Kevin Lee appealed to the CSC on May 1, 2020 [see Attachment H] DHR’s denial of his request to be 
allowed to participate in the selection process for Q080 Captain. 
 
Issue 
 
Should Kevin Lee be eligible to participate in the Q080 exam process without meeting the MQs? 
 
Authority/Standards 
 
Sec. 210.2 Notice of Examinations 
 
Official notice of examinations will be posted at the San Francisco Police Department and the 
Department of Human Resources.  Notice of entrance examinations will be posted for a minimum 
period of five (5) workdays, and notice of promotional examinations will be posted for a minimum 
period of ten (10) workdays. Requests for notice of filing dates for entrance examinations may be 
filed online through the Department of Human Resources website.  Notifications shall be emailed 
at the inquirer’s risk.  Failure to receive a requested notification shall not result in any special 
consideration or remedy related to the examination process. 
 
Sec. 210.8 Qualifications of Applicants 
 
210.8.1 Every applicant for entrance or promotional examination must possess and maintain the 
qualifications required by law and by the announcement of the examination for which 
applied.  Experience gained in violation of Commission Rules shall not be recognized.  It is the 
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responsibility of the appointing officer and of the employee to have out-of-class experience 
recorded as provided in the Civil Service Commission Rules. 
  
Sec. 210.13 Promotional Applicants 
 
Applicants for promotional examinations shall meet the requirements of the examination 
announcement under which they apply and be eligible to participate in an examination on a 
promotive basis as defined by the examination announcement. 
 
Sec. 211.5 Announcement 
 
The examination announcement shall provide the qualifications, dates, duration of eligible lists, 
type of examination, selection procedure(s) and other particulars regarding the examinations 
thereon announced. Applicants must be guided solely by the announcement of the examination(s) 
for which they apply. Not less than thirty (30) days prior to the issuance of this announcement, it 
shall be provided to the bargaining agent for review and comment. Should the document not be 
returned within the thirty (30) days, the department will proceed with the job announcement. 
 
Sec. 211.6 Protests and Appeals of Examination Announcements 
 
6.1 Protests concerning provisions of an announcement must be received by the Department of 
Human Resources/Examination Division of the Police Department within five (5) calendar days 
from the issuance date.  A day the Exam Unit is closed shall not be counted as the fifth (5th) 
calendar day. 
 
6.2 The Human Resources Director or his or her designee will rule upon protests and notify the 
petitioners in writing. 
 
6.3 This decision is subject to appeal to the Civil Service Commission as provided elsewhere in 
these Rules. 

 
Sec. 211.9 Posting and Notice of Promotional Examination Announcements 
 
Examination announcements for a promotional examination shall be posted on the official bulletin 
board at the Police Department and the Department of Human Resources and will be distributed 
to each Bureau and Division. The minimum posting period shall be twenty (20) calendar days prior 
to the beginning of the filing period. A copy of the posting will be provided to the certified 
bargaining representative. The Department shall develop procedures making examination 
announcement information available, upon request, to Police Officers detailed to outside agencies 
or on approved extended leaves of absence. 
 
Sec. 213.2 Certification of Eligibles - General Policy 
  
213.2.1 The Civil Service Commission endorses and supports the broadening of the Rules governing 
certification of eligibles from the civil service eligible lists and considers this broadening as an 
increase in opportunities for appointing officers to select employees who are best suited to 
perform the duties of specific positions. Selection of employees from eligible lists shall be based 
on merit and fitness without regard to relationship, race, religion, gender, national origin, 
ethnicity, age, disability, gender identity, political affiliation, sexual orientation, ancestry, 
marital status, color, medical condition or other non-merit factors or otherwise prohibited 
nepotism or favoritism. Appointing officers and their designees shall be responsible for 
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establishing non-discriminatory selection procedures which may include by way of example but not 
limitation, scheduling each interested eligible for interview, reviewing application materials, 
conducting interviews by a diverse panel, and asking job-related questions. Appointing 
officer/designee shall also be responsible for maintaining documentation of selection criteria, and 
reviewing the proposed selection with the department’s Equal Employment Opportunity Officer or 
with the Department of Human Resources Equal Employment Opportunity Unit. Unless otherwise 
instructed by the Civil Service Commission, the Police Department shall annually report to the 
Civil Service Commission on the selection process. In addition to the annual reports, the 
Department shall make regular reports as requested by the Civil Service Commission on merit 
system issues such as recruitment, examination, and certification and selection procedures. For 
further clarification, prior to the issuance of any job announcement, secondary criteria shall be 
presented to the Civil Service Commission for its approval in advance to insure compliance with 
Civil Service Commission Rules and policy and will be discussed in open session with all parties 
interested. 
 
Sec. 213.4 Requirement for Secondary Criteria Applicable to All Certification Rules 
 
4.1 The Police Chief/Designee shall be responsible for establishing non-discriminatory selection 
procedures. Prior to the issuance of any job announcement, secondary criteria shall be presented 
to the Civil Service Commission for its approval in advance to insure compliance with Civil Service 
Commission Rules and policy; and will be discussed in open session with all parties interested. 
 
4.2 Selection of an eligible within the certification shall be made under the authority and 
direction of the Police Chief/Designee. 
 
4.3 The Police Chief/Designee shall develop secondary criteria to guide the selection process 
following the certification of eligibles on the list of eligibles for the position who are available for 
appointment. 
 
4.4 Secondary criteria may include, but need not be limited to experience(s), training and 
employment history. 
 
4.5 Secondary criteria shall be job related. 
 
4.6 Secondary criteria shall not be based on relationship, race, religion, gender, national origin, 
ethnicity, age, disability, gender identity, political affiliation, sexual orientation, ancestry, 
marital status, color, medical condition, or other non-merit factors or otherwise prohibited 
nepotism or favoritism. 
 
Sec. 213.7 Certification of Promotive Eligible List – Rule of Ten Scores 
 
For each referral from promotive eligible lists, the Certification Rule shall be the Rule of Ten 
Scores. 
 
Sec. 214.3 Method of Appointment - Permanent Appointment 
 
Permanent appointments shall be made in the following order of priority:  
  
3.1 by the return to duty of a permanent holdover; 
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3.2 by the reinstatement of a promotive probationary employee consistent with the provisions in 
the Reinstatement Rule governing such employees. 
   
3.3 by the appointing officer through use of any one of the following options: 
  

1)   advancement of a part-time employee to full-time status consistent with the 
requirements found elsewhere in this Rule; or 
  

2)   transfer; or 
  

3)   from requests for reinstatement other than by the reinstatement of a promotive 
probationary employee consistent with the provisions in the Reinstatement Rule governing such 
employees; or 
  

4)   by reappointment following resignation; or 
  

5)   by certification by the Police Department Personnel Division of eligibles from a regular 
list or reemployment register. 
  
3.4 Exercise of one option will preclude the use of any other method of appointment except as a 
result of any settlement arising following an appeal or other litigation.  Departments may also fill 
permanent vacancies through internal reassignment of permanent employees consistent with 
departmental procedures.  Such reassignments are not within the jurisdiction of the Civil Service 
Commission or the Department of Human Resources except as specifically provided elsewhere in 
these Rules. 
 
Q080 Class Specification [excerpt] 

 

EXPERIENCE AND TRAINING 

These minimum qualifications establish the education, training, experience, special skills and/or 
license(s) which are required for employment in the classification.  Please note, additional 
qualifications (i.e., special conditions) may apply to a particular position and will be stated on the 
exam/job announcement. 
 
Sworn members of the SFPD who have completed probation and two (2) years of experience with 
the SFPD at the rank of Q-60 Lieutenant. 

 
Findings 
 
SFPD Bulletin 16-008 was issued in January 2016 in part to codify and make consistent requirements 
for promotion in the Police Department. All SFPD members were notified of the upcoming Q080 
Captain minimum qualifications via SFPD Bulletin 16-008. The minimum qualifications listed in the 
Q080 class specification align with the requirements in SFPD Bulletin 16-008. 
 
The CBT Q080 Captain 903263 job announcement was distributed in accordance with CSC rules 
including distribution to parties and members, posting location, and time requirements. CSC Rule 
210.13 states that “applicants for promotional examinations shall meet the requirements of the 
examination announcement under which they apply and be eligible to participate in an 
examination on a promotive basis as defined by the examination announcement.” Those minimum 
qualifications included two (2) years of experience with the SFPD at the rank of Q060 Lieutenant 
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calculated from completion of probation, and October 31, 2020 as the cut-off date for meeting 
that requirement. 
 
The San Francisco Police Officers Association reviewed the job announcement as provided in CSC 
Rule 211.9 and had no objections to the content including the minimum qualifications as specified 
(see Attachment I). 
 
Review of all Q080 applications included analysis of City employment records to corroborate dates 
upon which applicants completed probation as a Q060 Lieutenant [by October 31, 2018 or earlier] 
to establish meeting the minimum requirements. Further verification of probation completion 
dates was provided by SFPD for any applicant who appeared during the initial analysis to not meet 
the minimum requirements. 
 
In his appeal to the CSC, Kevin Lee makes several points: 
 

• Despite being ranked 20/108 on the Lieutenant Promotion Eligibility Test, I was repeatedly 
and unfairly denied a promotion since 2017. 

• I believe that I have been discriminated against because I am a male Chinese American and 
other, less qualified women and non-Asian/Chinese Americans were promoted over me. 

• The Chief of Police, William Scott, has unilaterally taken race and gender into consideration 
in his promotional decisions, and has unlawfully favored certain races/genders over others. 
He is on record confirming this in front of an audience of SFPOA members. 

• Further, I believe the department’s promotional decisions have been motivated by my 
reporting improper and illegal conduct by two officers. Indeed, I was advised by a sergeant 
that heard from a Deputy Chief who said that I was not going to be promoted based on past 
“bad” behavior which I believe is related to my Whistleblower complaint. (Please see 
attached lawsuit document) 

• While I was finally promoted to Lieutenant in October 2019 after filing a complaint with the 
California Department of Fair Employment and Housing and subsequent lawsuit, the long 
delay in my promotion unlawfully precluded me from advancing in my career on the force 
and being eligible to take the next Captain Promotion Eligibility Test. 

• Had I been promoted in 2017 based on my eligible ranking and the merits of my secondary 
criteria, I would have been eligible to take this Captain’s examination. 

• I also served two years as an Acting Lieutenant (LWLP) at Richmond Station on the Midnight 
Watch. 

 
Analysis 
 
The minimum qualifications specified in CBT Q080 Captain 903263 align with the minimum 
qualifications announced by the SFPD in 2016 and the Q080 class specification. Sworn members of 
the SFPD are required to electronically acknowledge in the SFPD Human Resources Management 
System (HRMS) having read all Department Bulletins. All SFPD members including Kevin Lee are 
required to be familiar with the contents of all SFPD Bulletins, including Bulletin 16-004. 
 
There is no evidence submitted to suggest that Q060 appointments were not made in compliance 
with relevant CSC rules [213.2.1, 213.4, 213.7, and 214.3] other than Kevin Lee’s allegation of a 
statement made by Chief Scott to the POA. Such a statement, albeit a serious matter, has no 
bearing on this appeal. The issue before us is whether or not he meets the minimum qualifications, 
and not whether he was appointed when he believes that he should have been. 
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Kevin Lee claims to have two years of experience acting as a Lieutenant on the mid-night watch at 
the Richmond station. We find no contemporaneous documentation of such experience, and in 
accordance with CSC rule 210.8 that claim of experience cannot be accepted as counting toward 
meeting the experience requirement. 
 
Conclusion 
 
The appellant states a variety of reasons why he should be considered eligible for the Q080 Captain 
selection process. The minimum qualifications as specified in the job announcement align with 
those in the class specification and SFPD Bulletin 16-008. Kevin Lee does not meet those criteria. 
 
Department of Human Resources Recommendation 
 
Deny the appeal and adopt the report of the Department of Human Resources. 
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03/03/20 

Q-80 Captain Examination Update 

The Department of Human Resources Public Safety Team is distributing the attached examination 
announcement for the upcoming Q-80 Captain promotional examination. The announcement is 
being distributed to Department members in accordance with Civil Service Commission Rule 
211.9. The application filing period for this examination is scheduled to begin on Wednesday, 
April 01, 2020. 

Any specific questions about the announcement may be directed to the DHR Public Safety 
Team at dhr-publicsaftey@sfgov.org. 

QLL 
WILLIAM SCOTT 
Chief of Police 

Any questions regarding this policy should be made to sfjd.writtendirectives,sf,ov.org who 
will provide additional guidance about the directive. 

Attachment B
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Public Safety 

4/14/2020 4:00:00 PM 

CBT Discrete 

Full-Time 

Q080 Captain, (Police Department) 

Recruitment #CBT-Q080-903263 

Go Back Apply View Benefits 

The Captain in the San Francisco Police Department (SFPD) is a management level position 
that may be assigned to the Operations, Administration, Special Operations, Investigations, 
Strategic Management, Airport or Chief of Staff Bureaus. Captains report directly to a 
Commander, Deputy Chief or Executive Director. 

Essential functions of the position include directing, supervising and monitoring personnel; 
training, developing and evaluating unit personnel; reviewing and processing 
documents/ communications; analyzing procedures/information and developing plans; 
interacting with individuals other than unit personnel; and community policing. Captains 
routinely perform other law enforcement duties. 

1. Sworn members of the SFPD who have completed probation and two (2) years of 
experience with the SFPD at the rank of Q060 Lieutenant. (Length of service is calculated 
from completion of probation.) AND 
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2. Possession of a POST Management Certificate issued by California Commission on Peace 
Officer Standards and Training; AND 

3. Possession and maintenance of a valid Class C California Driver License. 

Applicants must have completed probation as a Q060 appointee by October 31, 2018 and have 
completed two (2) years of additional experience as a Q060 Lieutenant by October 31, 2020. 
Candidates who have not fulfilled the two-year Q060 experience requirement by the time of 
eligible list posting will be placed under general waiver on the list until such time as they 
meet the two-year Q060 experience requirement. Failure to meet the two-year experience 
requirement by October 31, 2020 is cause for disqualification. 

Evidence of possession of the POST Management Certificate must be submitted no later than 

4:00 p.m. on December 31, 2020 to dhr-publicsafety®sfgov.org. Candidates who have not 

provided a certificate as of list posting will be placed under waiver until such time as they 
provide a certificate. Failure to submit the POST Management Certificate as specified above 

is cause for disqualification. 

Applications for City and County of San Francisco jobs are only accepted through an online 
process. Visit www.jobaps.com/sf to register an account (if you have not already done so) 
and begin the application process. 

• Select the "Police Captain" job announcement 
• Select "Apply" and read and acknowledge the information 
• Select either "I am a New User" if you have not previously registered, or "I have 

Registered Previously" 
• Follow instructions on the screen 

Computers are available for the public (from 8:00 a.m. to 5:00 p.m. Monday through Friday) 
to file online applications in the lobby of the Department of Human Resources at 1 South Van 
Ness Avenue, 4th Floor, San Francisco. 

Applicants may be contacted by email about this announcement and, therefore, it is their 
responsibility to ensure that their registered email address is accurate and kept up-to-
date. Also, applicants must ensure that email from CCSF is not blocked on their computer by 
a spam filter. To prevent blocking, applicants should set up their email to accept CCSF mail 
from the following addresses ®sfgov.org. 

Applicants will receive a confirmation email that their online application has been received in 
response to every announcement for which they file. Applicants should retain this 
confirmation email for their records. Failure to receive this email means that the online 
application was not submitted or received. 

In the experience section of the application, you need to include only your experience as a 
Lieutenant in the San Francisco Police Department. Applications completed improperly may 
be cause for ineligibility or disqualification. 
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If you have any questions regarding this recruitment or application process, please contact 
the exam analyst, Liezel Cruz, by telephone at 41 5-551-8947, or by email 
at Liezel.Cruz®sfgov.or. 

The test will consist of Assessment-Center type test components such as an oral in-basket, 
highly structured subordinate meeting roleplay, hot call tactical, field operations, staff 
meeting roleplay, and community meeting roleplay. At this time, all components are planned 
for administration the first week of July 2020. Qualified applicants will be notified by email of 
the exact date, time and location of the test components at least 10 days in advance of the 
test. A final passing score will be established. Only those who attain a final score above the 
pass point will be listed on the eligible list. 

Q080 Captain Preparation Guide: A description of the examination process will be included 
in a preparation guide. The preparation guide will also list the job-related duty areas and the 
knowledge, skills, and abilities to be evaluated in each test component. The preparation 
guide will be made available approximately 30 days prior to the administration of the test. 
Qualified applicants will be notified via email when preparation guide becomes. 

Eligible List: The duration of the eligible list produced from this examination will be thirty-
six (36) months and may be extended up to twelve months upon approval of the Human 
Resources Director. 

Certification Rule: The certification rule for the eligible list resulting from this test will 
be Rule of Ten (10) Scores. 

Secondary Criteria: When making appointments, the Appointing Officer will consider the 
following secondary criteria: 

• Assignments 
• Training 
• Education 
• Community involvement 
• Special qualifications 
• Commendations/ awards 
• Bilingual certification and 
• Discipline history 

As a selected candidate for a job, you will be fingerprinted, and your fingerprints will be sent 
to the California Department of Justice (DOJ) and the Federal Bureau of Investigation (FBI). 
The resulting report of your conviction history (if any) will be used to determine whether the 
nature of your conviction (or arrest, in limited circumstances) conflicts with the specific 
duties and responsibilities of the job for which you are a selected candidate. If a conflict 
exists, you will be asked to present any evidence of rehabilitation that may mitigate the 
conflict, except when federal or state regulations bar employment in specific circumstances, 
such as: 
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Candidates for positions with the Unified School District and the Community College 
District may be disqualified from consideration should their conviction history not meet 
the standards established under the California Education Code. 
Candidates for positions with the Recreation and Park Department may be disqualified 
from consideration should their conviction history not meet the standards established 
under California Public Resources Code 5164. 

Having a conviction history does not automatically preclude you from a job with the City. 

If you are a selected candidate, the hiring department will contact you to schedule a 
fingerprinting appointment. 

Terms of Announcement 
Applicants must be guided solely by the provisions of this announcement, including 
requirements, time periods and other particulars, except when superseded by federal, state 
or local laws, rules or regulations. Clerical errors may be corrected by posting the correction 
on the Department of Human Resources website at www.jobaps.com/sf. 

The terms of this examination announcement may be appealed under Civil Service Rule 211 .6, 
provided that such appeal is submitted in writing in the Department of Human Resources, 1 S 
Van Ness Avenue, 4th Floor, San Francisco, CA 94103-5413 by close of business on the 5th 
business day following the issuance date of this examination announcement. Go 
to httpr//sfgov.org/civilservice/rules for more information on applicable appeal rights and 
submission requirements under the Civil Service Rules; and for Civil Service Rules, policies 
and procedures on announcements, applications and examinations. 

All examination procedures are subject to the Civil Service Commission Rules, Volume II, 
Uniformed Ranks of the San Francisco Police Department and are available 
at http://sfgov.or/civi1service/rutes and the policies and procedures of the Department of 
Human Resources. 

Contact Information 
An applicant/ eligible that changes his or her contact information (email, name, mailing 
address, phone, etc.) after having filed an application must promptly go to CCSF's 
employment website: www.jobaps.com/sf. Click on "Update My Contact Info" button. Log in 
to your JobAps account by entering both UseriD and password. Enter your new 
address/contact information. Click on the "Update Contact Information" button again. Failure 
to maintain current contact information my result in loss of eligibility. 

Requests 
Applicants with disabilities who meet the minimum eligibility requirements for this job 
announcement can find information on requesting a reasonable ADA Accommodation at: 
http: / /sfdhr. org/information-about-hiring-process#applicantswithdisabilities 

Requests for an alternate test date may be considered in limited circumstances and must be 
submitted in writing to dhr-publicsafety®sfgov.org within five (5) calendar days of the 
issuance of this announcement. 
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General Information concerning City and County of San Francisco Employment Policies 
and Procedures 
Important Employment Information for the City and County of San Francisco can be obtained 
at http://sfdhr.or/information-about-hiring-process or hard copy at 1 South Van Ness 
Avenue, 4th  Floor. 

Copies of Application Documents: 
Applicants should keep copies of all documents submitted, as these will not be returned. 

Exam Type: P 
Issued: April 01, 2020 
Micki Callahan 
Human Resources Director 
Department of Human Resources 
Recruitment ID Number: 903263 
HRD/LC/41 5-551-8947 
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A 
16-008 

01/29/16 
Sworn Promotional Exam 
Minimum Qualifications 

Below is a listing of minimum qualifications for promotional examinations for sworn members of the 
San Francisco Police Department (SFPD). 

080 - Captain: 
• Sworn members of the SFPD who have successfully completed their one (1) year 

probationary period as a Q60 Lieutenant and have two (2) additional years of experience 
with the SFPD at the rank of Q60 Lieutenant; 

• Possess a POST Management Certificate issued by the Commission on Peace Officer 
Standards and Training, or is qualified and has applied for a POST Management Certificate 
issued by the Commission on Peace Officer Standards and Training; 

	

• 	Possess a valid Class C California Driver License. 

060 - Lieutenant: 
• Sworn members of the SFPD who have successfully completed their one (1) year 

probationary period as a Q50 Sergeant and have two (2) additional years of experience with 
the SFPD at the rank of Q50 Sergeant; 

• Possess a POST Supervisory Certificate issued by the Commission on Peace Officer 
Standards and Training, or is qualified and has applied for a POST Supervisory Certificate 
issued by the Commission on Peace Officer Standards and Training; 

	

• 	Possess a valid Class C California Driver License. 

050 - Sergeant: 

	

• 	Members at the rank of Q2 Police Officer or higher who have successfully completed their 
probationary period and two (2) additional years of experience as a sworn member of the 
SFPD; 

• Possess an Intermediate POST Certificate issued by the Commission on Peace Officer 
Standards and Training, or is qualified and has applied for an Intermediate POST Certificate 
issued by the Commission on Peace Officer Standards and Training; 

	

• 	Possess a valid Class C California Driver License. 

If the first component of a promotional examination is administered between January 1t  and June 
0th all requirements must be met by June 30th  If the first component of a promotional examination is 

administered between July 15t  and December 315t  all requirements must be met by December 31 't . 

When promotional examination announcements are posted, Commanding Officers are directed to 
make every reasonable attempt to contact members under their command who are on leave, and who 
may qualify based on the minimum qualifications listed above, to notify them of such promotional 
examinations and to document those efforts. Officers on long term leave who have been transferred 
to the Staff Services Division will be notified by the Commanding Officer of Staff Services. 

Any specific questions about the examination schedule may be addressed to the DHR Public Safety 
Team Examination Unit at (415) 551-8940. 

(over) 

Attachment C
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Requirements for POST Certificate 

Management Certificate 

1. Possess or be eligible to possess an Advanced Certificate and 
2. 60 college units, plus 2 years experience of Middle Management (Lieutenant) and 
3. Completion of Middle Management Training. 

Supervisory Certificate 

1. Possess or be eligible to possess an intermediate certificate and 
2. 60 college units, plus two years in a supervisory position and 
3. Completion of Supervisory Course. 

Advanced Certificate 

1. Master degree, plus four years law enforcement or; 
2. Baccalaureate degree, plus six years law enforcement or; 
3. Associates degree, plus nine years law enforcement or; 
4. 45 college units, plus nine years law enforcement and 45 training points or; 
5. 30 college units, plus twelve years law enforcement and 30 training points. 

Intermediate Certificate 

1. Baccalaureate degree, plus two years law enforcement or; 
2. Associate degree, plus four years law enforcement or; 
3. 45 college units, plus four years law enforcement and 45 training points or; 
4. 30 college units, plus six years law enforcement and 30 training points or; 
5. 15 college units, plus eight years law enforcement and 15 training points. 

Per DB 15-141, sworn members are required to electronically acknowledge this Department 
Bulletin in HRMS. 

GREGORY P. SUHR 
Chief of Police 
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Job CodeElig List Rank Fu Name First Name Last ID Ctywd Snrty Dt Appointment Dt Certificate Dt
Q062 901238 27.00 F Chris J Wilhelm Chris Wilhelm 031883 7/30/2018 11/17/2018 7/30/2018
Q062 901238 29.00 F Malcolm Anderson Malcolm Anderson 013057 7/30/2018 11/17/2018 7/30/2018
Q062 901238 29.00 F Timothy D O'Connor Timothy O'Connor 021636 7/30/2018 11/17/2018 7/30/2018
Q062 901238 31.00 F Bernadette Robinson Bernadette Robinson 026538 7/30/2018 11/17/2018 7/30/2018
Q062 901238 37.00 F Stephen D Jonas Stephen Jonas 038594 7/30/2018 11/17/2018 7/30/2018
Q062 901238 40.00 F Pilar E Torres Pilar Torres 031947 7/30/2018 11/17/2018 7/30/2018
Q062 901238 42.00 F Feliks R Gasanyan Feliks Gasanyan 040667 7/30/2018 11/17/2018 7/30/2018
Q062 901238 42.00 F Romina Izaguirre Romina Izaguirre 023752 7/30/2018 11/17/2018 7/30/2018
Q062 901238 44.00 F Christopher G BeauchaChristopher Beauchamp 049593 7/30/2018 11/17/2018 7/30/2018
Q062 901238 18.00 F Thomas J Walsh Thomas Walsh 036022 3/20/2019 10/26/2019 3/20/2019
Q062 901238 19.00 F Clayton Harmston Clayton Harmston 036485 3/20/2019 10/26/2019 3/20/2019
Q062 20.00 F Kevin Lee Kevin Lee 019840 3/20/2019 10/26/2019 3/20/2019
Q062 901238 30.00 F William K Toomey William Toomey 020877 3/20/2019 10/26/2019 3/20/2019
Q062 901238 38.00 F Andrew A Meehan Andrew Meehan 010085 3/20/2019 10/26/2019 3/20/2019
Q062 901238 43.00 F Patrick M McCormick Patrick McCormick 029825 3/20/2019 10/26/2019 3/20/2019
Q062 901238 45.00 F David Q Do David Do 040288 3/20/2019 10/26/2019 3/20/2019
Q062 901238 45.00 F Kevin E Healy Kevin Healy 025218 3/20/2019 10/26/2019 3/20/2019
Q062 901238 45.00 F Matthew D Sullivan Matthew Sullivan 046679 3/20/2019 10/26/2019 3/20/2019
Q062 901238 46.00 F Tracy C Boes Tracy Boes 022144 3/20/2019 10/26/2019 3/20/2019
Q062 901238 46.00 F Jayme Campbell Jayme Campbell 036909 3/20/2019 10/26/2019 3/20/2019
Q062 901238 46.00 F Raymond Cruz Raymond Cruz 032487 3/20/2019 10/26/2019 3/20/2019
Q062 901238 48.00 F Anthony J Damato Anthony Damato 031455 3/20/2019 10/26/2019 3/20/2019
Q062 901238 48.00 F Mark J Moreno Mark Moreno 024779 3/20/2019 10/26/2019 3/20/2019
Q062 901238 48.00 F Maura Pengel Maura Pengel 019888 3/20/2019 10/26/2019 3/20/2019
Q062 901238 56.00 F Tracy A McCray Tracy McCray 018755 3/20/2019 10/26/2019 3/20/2019
Q062 901238 58.00 F Thomas J Maguire Thomas Maguire 023175 3/20/2019 10/26/2019 3/20/2019
Q062 901238 61.00 F Anthony J Holder Anthony Holder 030502 3/20/2019 10/26/2019 3/20/2019
Q062 901238 62.00 F Lynn Reilly Lynn Reilly 024552 3/20/2019 10/26/2019 3/20/2019
Q062 902138 55.00 F Chahmal R Kerow Chahmal Kerow 050076 3/20/2019 10/26/2019 3/20/2019
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Wednesday, April 22, 2020 

Kevin Lee 
 

 
USA 

Dear Kevin Lee, 

Your application for Q080 Captain, (Police Department) has been marked Not Qualified. Based 
on the information you provided in the Employment Record section of your application, you do 
not meet the minimum experience for this recruitment. 

The minimum qualifications are: 

1. Sworn members of the SFPD who have completed probation and two (2) years of experience
with the SFPD at the rank of Q060 Lieutenant. (Length of service is calculated from completion 
of probation.) AND 

2. Possession of a POST Management Certificate issued by California Commission on Peace
Officer Standards and Training; AND 

3. Possession and maintenance of a valid Class C California Driver License.

Applicants must have completed probation as a Q060 appointee by October 31, 2018 and have 
completed two (2) years of additional experience as a Q060 Lieutenant by October 31, 2020. 
Candidates who have not fulfilled the two-year Q060 experience requirement by the time of 
eligible list posting will be placed under general waiver on the list until such time as they meet 
the two-year Q060 experience requirement. Failure to meet the two-year experience 
requirement by October 31, 2020 is cause for disqualification. 

This decision regarding your application status may be reconsidered if you can provide 
additional information or explanation by the close of business (4:00 p.m.) on Wednesday, April 
29, 2020. To be reconsidered, your request must include specific details demonstrating how you 
meet the minimum experience as stated on the exam announcement. Civil Service Commission 
Rules for the City and County of San Francisco specify announcement, application and 
examination policies and procedures, including applicant appeal rights. They can be found on 
the Civil Service Commission website at http://sfgov.org/civilservice/rules. 

If you have any questions regarding this notice, please send an email to liezel.cruz@sfgov.org 

Thank you, 

Attachment E
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Liezel Cruz 
Senior Human Resources Analyst 
Public Safety Team 
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From: Lee, Kevin (POL) < > 
Sent: Friday, April 24, 2020 1:54 AM 
To: Cruz, Liezel (HRD) <liezel.cruz@sfgov.org> 
Subject: CBT-Q080-903263 Q080 Police Captain Application Appeal 

Date: April 24, 2020 

San Francisco Department of Human Resources 
Attn: Senior Human Resources Analyst Liezel Cruz 

Re: Q80 [CBT-Q080-903263] Examination 

Dear Liezel, 

As you may know from my resume that I am a long-time, dedicated officer with exemplary performance 
and service to the City and County of San Francisco. I have exemplified all the attributes the SFPD states 
it values in my twenty-year career as a peace officer.  Despite this, and despite being ranked 20/108 on 
the Lieutenant Promotion Eligibility Test, I was repeatedly and unfairly denied a promotion since 2017.  I 
believe that I have been discriminated against because I am a male Chinese American and other, less-
qualified women and non-Asian/Chinese Americans were promoted over me. The Chief of Police, 
William Scott, has unilaterally taken race and gender into consideration in his promotional decisions, 
and has unlawfully favored certain races/genders over others. He is on record confirming this in front of 
an audience of SFPOA members. 

Further, I believe the department’s promotional decisions have been motivated by my reporting 
improper and illegal conduct by two officers. Indeed, I was advised by a sergeant that heard from a 
Deputy Chief who said that I was not going to be promoted based on past “bad” behavior which I 
believe is related to my Whistleblower complaint. (Please see attached lawsuit document) 

While I was finally promoted to Lieutenant in October 2019 after filing a complaint with the California 
Department of Fair Employment and Housing and subsequent lawsuit, the long delay in my promotion 
unlawfully precluded me from advancing in my career on the force and being eligible to take the next 
Captain Promotion Eligibility Test.  Since my promotion, I have demonstrated that I am capable and 
qualified to be promoted to Captain. As one of four patrol platoon commanders at Mission Station, I 
manage the busiest police station in the City and have worked in six of the ten district stations. I have a 
master’s degree in management and leadership and a bachelor’s degree in criminal justice 
management. I am certified bilingual and have received highly rated employee evaluations. 

Had I been promoted in 2017 based on my eligible ranking and the merits of my secondary criteria, I 
would have been eligible to take this Captain’s examination. I also served two years as an Acting 
Lieutenant (LWLP) at Richmond Station on the Midnight Watch. 

Accordingly, I am requesting that I be permitted to take the Captain’s exam that will be administered in 
2020. 

Thank you for your consideration. 

Attachment F
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Sincerely, 

Lt. Kevin Lee 

Sent from Mail for Windows 10 

From: Cruz, Liezel (HRD) 
Sent: Thursday, April 23, 2020 11:20 AM 
To: Kevin Lee 
Subject: RE: CBT-Q080-903263 Q080 Police Captain Application Update 

Hello Lt. Lee, 

Thanks for the update and I’m looking forward to receiving your additional documents. Please note that 
we will also request official records from the Police Department to substantiate your eligibility status. 

If you have any questions, please let me know. 

Liezel Cruz 
Public Safety Team, Sr. HR Analyst 
415.551.8947 

From: Kevin Lee < >  
Sent: Wednesday, April 22, 2020 5:33 PM 
To: Cruz, Liezel (HRD) <liezel.cruz@sfgov.org> 
Subject: Re: CBT-Q080-903263 Q080 Police Captain Application Update 

Hi Liezel: 

I disagree and I would like to request an appeal. 

I will provide more documents and information before the deadline you listed. 

Thanks, 
Kevin 

Sent from my iPhone 

This message is from outside the City email system. Do not open links or attachments from untrusted 

sources. 
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On Apr 22, 2020, at 15:57, liezel.cruz@sfgov.org wrote: 

Wednesday, April 22, 2020 

Kevin Lee 
 

 
USA 

Dear Kevin Lee, 

Your application for Q080 Captain, (Police Department) has been marked Not Qualified. 
Based on the information you provided in the Employment Record section of your 
application, you do not meet the minimum experience for this recruitment. 

The minimum qualifications are: 

1. Sworn members of the SFPD who have completed probation and two (2) years of
experience with the SFPD at the rank of Q060 Lieutenant. (Length of service is calculated 
from completion of probation.) AND 

2. Possession of a POST Management Certificate issued by California Commission on
Peace Officer Standards and Training; AND 

3. Possession and maintenance of a valid Class C California Driver License.

Applicants must have completed probation as a Q060 appointee by October 31, 2018 
and have completed two (2) years of additional experience as a Q060 Lieutenant by 
October 31, 2020. Candidates who have not fulfilled the two-year Q060 experience 
requirement by the time of eligible list posting will be placed under general waiver on 
the list until such time as they meet the two-year Q060 experience requirement. Failure 
to meet the two-year experience requirement by October 31, 2020 is cause for 
disqualification. 

This decision regarding your application status may be reconsidered if you can provide 
additional information or explanation by the close of business (4:00 p.m.) on 
Wednesday, April 29, 2020. To be reconsidered, your request must include specific 
details demonstrating how you meet the minimum experience as stated on the exam 
announcement. Civil Service Commission Rules for the City and County of San Francisco 
specify announcement, application and examination policies and procedures, including 
applicant appeal rights. They can be found on the Civil Service Commission website 
at http://sfgov.org/civilservice/rules. 
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If you have any questions regarding this notice, please send an email 
to  liezel.cruz@sfgov.org 

Thank you, 

Liezel Cruz 
Senior Human Resources Analyst 
Public Safety Team 
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CIVIL SERVICE COMMISSION  
City and County of San Francisco 

25 Van Ness Avenue, Suite 720 
San Francisco, California 94102-6033 

Executive Officer 
(415) 252-3247 

APPEAL TO THE CIVIL SERVICE COMMISSION 

INSTRUCTIONS:    
Submit an original copy of this form to the Executive Officer of 
the Civil Service Commission at the address above within the 
designated number of days following the postmarked mailing 
date or email date (whichever is applicable) of the Department 
of Human Resources’ or Municipal Transportation Agency’s 
notification to the appellant.  The appellant’s/authorized 
representative’s original signature is required. (E-mail is not 
accepted.) It is recommended that you include all relevant 
information and documentation in support of your appeal. 

TYPE OF APPEAL:   (Check One) 
 Examination Matters (by close of business on 5th working 
day) 
 Employee Compensation Matters (by close of business on 
7th working day) - Limited application 
 Personal Service Contracts (Posting Period) 
 Other Matters (i.e., Human Resources Director/Executive 
Officer Action) (30 Calendar days)   
 Future Employability Recommendations (See Notice to 
Employee)  

Full Name of Appellant Work Address  Work Telephone 

Job Code  Title Department 

Residence Address City  State  Zip  Home Telephone 

Full Name of Authorized Representative (if any) Telephone Number of Representative (including Area Code) 

NOTE:  If this is deemed to be a timely and appealable matter, the department will submit a staff report to the Civil Service 
Commission to request that it be scheduled for hearing.  You will be notified approximately one week in advance of the hearing date, 
at which time you will be able to pick up a copy of the department’s staff report at the Commission’s offices.  If you would instead 
prefer Commission staff to email you a copy of the meeting notice and staff report, please provide your email address below.   

Email: 

COMPLETE THE BASIS OF THIS APPEAL ON THE REVERSE SIDE. (Use additional page(s) if necessary) 

Does the basis of this appeal include new information not 
previously presented in the appeal to the Human Resources 
Director?  If so, please specify. 

Check One: 
   Yes     No 

____________________________________________________________________________________________________________ 
Original Signature of Appellant or Authorized Representative      Date 

CSC-12 (10/14)     Date Received by Civil Service Commission:   ___________________ 

CSC Register No. 

 —        — 

To: 

CC: 
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State the basis of this appeal in detail.  For more information about appeal rights and deadlines, please review the Civil 
Service Rules located on the Civil Service Commission’s website at www.sfgov.org/CivilService.  

CSC-12 (10/14)  (Use additional sheets if needed) 
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RE: CBT-Q080-903263 Q080 Police Captain Application Appeal

Cruz, Liezel (HRD) <liezel.cruz@sfgov.org>
Wed 4/29/2020 8:20 AM
To:  Lee, Kevin (POL) >
Bcc:  Johnson, Dave (HRD) <dave.johnson@sfgov.org>

Hi Lt. Lee,

Thank you for the additional information regarding your application for Q080 Captain. Although we can
appreciate your circumstances, we are nonetheless bound by the terms of the job announcement.
Specifically, applicants must have completed probation as a Q060 appointee by October 31, 2018 and have
completed two (2) years of additional experience as a Q060 Lieutenant by October 31, 2020.

The information that you provided unfortunately does not demonstrate that you meet this requirement,
and your application remains rejected.

In accordance with Civil Service Commission [CSC] Rules, you have the option to appeal this decision to
the CSC. Such an appeal must be filed within five days of receipt of this notice. Information on how to file
an appeal is available on the CSC website at http://sfgov.org/civilservice/appeals.

Liezel Cruz
Public Safety Team, Sr. HR Analyst
415.551.8947

From: Lee, Kevin (POL)  
Sent: Friday, April 24, 2020 1:54 AM
To: Cruz, Liezel (HRD) <liezel.cruz@sfgov.org>
Subject: CBT-Q080-903263 Q080 Police Captain Applica�on Appeal

Date: April 24, 2020

San Francisco Department of Human Resources
A�n: Senior Human Resources Analyst Liezel Cruz

Re: Q80 [CBT-Q080-903263] Examina�on

Dear Liezel,

As you may know from my resume that I am a long-�me, dedicated officer with exemplary performance and service to the City
and County of San Francisco. I have exemplified all the a�ributes the SFPD states it values in my twenty-year career as a peace
officer.  Despite this, and despite being ranked 20/108 on the Lieutenant Promo�on Eligibility Test, I was repeatedly and
unfairly denied a promo�on since 2017.  I believe that I have been discriminated against because I am a male Chinese
American and other, less-qualified women and non-Asian/Chinese Americans were promoted over me. The Chief of Police,
William Sco�, has unilaterally taken race and gender into considera�on in his promo�onal decisions, and has unlawfully
favored certain races/genders over others. He is on record confirming this in front of an audience of SFPOA members.

Further, I believe the department’s promo�onal decisions have been mo�vated by my repor�ng improper and illegal conduct
by two officers. Indeed, I was advised by a sergeant that heard from a Deputy Chief who said that I was not going to be
promoted based on past “bad” behavior which I believe is related to my Whistleblower complaint. (Please see a�ached lawsuit
document)

While I was finally promoted to Lieutenant in October 2019 a�er filing a complaint with the California Department of Fair
Employment and Housing and subsequent lawsuit, the long delay in my promo�on unlawfully precluded me from advancing in
my career on the force and being eligible to take the next Captain Promo�on Eligibility Test.  Since my promo�on, I have
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This message is from outside the City email system. Do not open links or attachments from untrusted sources.

demonstrated that I am capable and qualified to be promoted to Captain. As one of four patrol platoon commanders at
Mission Sta�on, I manage the busiest police sta�on in the City and have worked in six of the ten district sta�ons. I have a
master’s degree in management and leadership and a bachelor’s degree in criminal jus�ce management. I am cer�fied
bilingual and have received highly rated employee evalua�ons.

Had I been promoted in 2017 based on my eligible ranking and the merits of my secondary criteria, I would have been eligible
to take this Captain’s examina�on. I also served two years as an Ac�ng Lieutenant (LWLP) at Richmond Sta�on on the Midnight
Watch.

Accordingly, I am reques�ng that I be permi�ed to take the Captain’s exam that will be administered in 2020.

Thank you for your considera�on.

Sincerely,

Lt. Kevin Lee

Sent from Mail for Windows 10

From: Cruz, Liezel (HRD)
Sent: Thursday, April 23, 2020 11:20 AM
To: Kevin Lee
Subject: RE: CBT-Q080-903263 Q080 Police Captain Applica�on Update

Hello Lt. Lee,

Thanks for the update and I’m looking forward to receiving your addi�onal documents. Please note that we will also request
official records from the Police Department to substan�ate your eligibility status.

If you have any ques�ons, please let me know.

Liezel Cruz
Public Safety Team, Sr. HR Analyst
415.551.8947

From: Kevin Lee < > 
Sent: Wednesday, April 22, 2020 5:33 PM
To: Cruz, Liezel (HRD) <liezel.cruz@sfgov.org>
Subject: Re: CBT-Q080-903263 Q080 Police Captain Applica�on Update

Hi Liezel:

I disagree and I would like to request an appeal.

I will provide more documents and informa�on before the deadline you listed.

Thanks,
Kevin
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Sent from my iPhone

On Apr 22, 2020, at 15:57, liezel.cruz@sfgov.org wrote:

Wednesday, April 22, 2020

Kevin Lee
  

USA

Dear Kevin Lee,

Your applica�on for Q080 Captain, (Police Department) has been marked Not Qualified. Based on the
informa�on you provided in the Employment Record sec�on of your applica�on, you do not meet the
minimum experience for this recruitment.

The minimum qualifica�ons are:

1. Sworn members of the SFPD who have completed proba�on and two (2) years of experience with the SFPD
at the rank of Q060 Lieutenant. (Length of service is calculated from comple�on of proba�on.) AND

2. Possession of a POST Management Cer�ficate issued by California Commission on Peace Officer Standards
and Training; AND

3. Possession and maintenance of a valid Class C California Driver License.

Applicants must have completed proba�on as a Q060 appointee by October 31, 2018 and have completed two
(2) years of addi�onal experience as a Q060 Lieutenant by October 31, 2020. Candidates who have not fulfilled
the two-year Q060 experience requirement by the �me of eligible list pos�ng will be placed under general
waiver on the list un�l such �me as they meet the two-year Q060 experience requirement. Failure to meet the
two-year experience requirement by October 31, 2020 is cause for disqualifica�on.

This decision regarding your applica�on status may be reconsidered if you can provide addi�onal informa�on
or explana�on by the close of business (4:00 p.m.) on Wednesday, April 29, 2020. To be reconsidered, your
request must include specific details demonstra�ng how you meet the minimum experience as stated on the
exam announcement. Civil Service Commission Rules for the City and County of San Francisco specify
announcement, applica�on and examina�on policies and procedures, including applicant appeal rights. They
can be found on the Civil Service Commission website at h�p://sfgov.org/civilservice/rules.

If you have any ques�ons regarding this no�ce, please send an email to liezel.cruz@sfgov.org

Thank you,

Liezel Cruz
Senior Human Resources Analyst
Public Safety Team
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From: Tony Montoya <tony@sfpoa.org>  
Sent: Tuesday, February 25, 2020 13:16 
To: Johnson, Dave (HRD) <dave.johnson@sfgov.org> 
Subject: RE: Q080 Job Announcement 

Good Afternoon Dave, 

The POA has no objection to the Q80 job announcement. 

Sincerely, 

Tony 

From: Johnson, Dave (HRD) <dave.johnson@sfgov.org> 
Sent: Monday, February 24, 2020 11:08 AM 
To: Tony Montoya <tony@sfpoa.org> 
Cc: Cruz, Liezel (HRD) <liezel.cruz@sfgov.org> 
Subject: Q080 Job Announcement 

Good morning Mr. Montoya, 

In accordance with Civil Service Commission rule 211.5, I am attaching the 
draft job announcement for Q080 Captain. Please let me know by Monday, 

March 30, 2020 if you have any questions or concerns regarding the 

announcement. 

Thank you. 

Sincerely, 

Dave Johnson, Public Safety Team Manager 
Department of Human Resources 
One South Van Ness Ave., 4th Floor 
San Francisco, CA 94103 
Phone:  (415) 557-4871 
Website:  www.sfdhr.org Connecting People with Purpose

This message is from outside the City email system. Do not open links or attachments from untrusted 

sources. 
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