A G E N D A

Regular Meeting

of

April 6, 1998

Room 428

Veterans Building, 401 Van Ness Avenue
Order of Business

2:00 p.m.



CALL TO ORDER & ROLL CALL




MINUTES




ANNOUNCEMENTS




RATIFICATION AGENDA




CONSENT AGENDA




REGULAR AGENDA

3:00 p.m.



EMPLOYEE SEPARATIONS AGENDA




REQUESTS TO SPEAK




ADJOURNMENT

Notice of Commission Hearing Policies and Procedures
A.  Commission Office
The Civil Service Commission office is located in Suite 720, 25 Van Ness Avenue, San Francisco, CA 94102.  The telephone number is (415) 252-3247 and the fax number is (415) 252-3260.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday.

B.  Policy Requiring Written Reports
It is the policy of the Civil Service Commission that all items appearing on its agenda will be supported by a written report prepared by Commission or departmental staff.  These reports are available for inspection in the Commission office, approximately five (5) business days prior to the meeting date (ordinarily, the Monday a week before the Commission meeting).  Call the Commission office to determine the availability of reports.  If practicable, copies of reports will be provided to authorized departmental and employee organization representatives upon request.  All other parties will be required to pay a ten cents (10c) per page reproduction fee.  Reports from City and County personnel supporting agenda items must be submitted in accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and quantity required, and by the deadline, will not be calendared.

C.  Policy on Written Submissions by Appellants
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is calendared (ordinarily, on Tuesday).  An original and nine (9) copies on 81/2 inch X 11 inch paper, three-hole punched on left margin, and page numbered in the bottom center margin, shall be provided.  All written material submitted for the Commission’s review becomes part of a public record and shall be open for public inspection.

D.  Policy and Procedure for Postponement
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  Telephone requests must be confirmed in writing prior to the meeting.  The Commission will consider a request for a postponement that has been administratively denied immediately following the “Announcement of Changes” portion of the agenda at the beginning of the meeting.

E.  Policy and Procedure on Hearing Items Out of Order and on Private Hearings
Requests to hear items out of order and for private hearings (closed sessions) are to be directed to the Commission President at the beginning of the agenda.  The President will rule on each request.  If legally permissible and the President grants a private hearing, the hearing will be held at the end of the agenda.  If there is more than one private hearing, the President will determine the order in which the sessions will be heard.

F.  Procedure for Commission Hearings
All Commission hearings in disputed matters shall conform to the following procedures.  The Commission reserves the right to question each party during its presentation and, in its discretion, to modify any time allocations and requirements.

If a proposed  personal  services  contract  is  severed  from  the  Ratification  Agenda,  presentation  by  the requester will be for a maximum time limit of five (5) minutes for all personal services contracts severed by the requester from the Ratification Agenda.

If a matter is severed from the Consent  Agenda, presentation  by the  opponent will be for a maximum time limit of  five (5) minutes and response by the departmental  representative for a maximum time limit of five (5) minutes.  

For items on the Regular  Agenda, presentation by the departmental  representative for a maximum time of five (5)  minutes and  response by the opponent  for a  maximum time limit of five (5)  minutes.  No  other persons shall be permitted to speak.

For items on the Separations Agenda, presentation by the department followed by the employee or employee’s representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission.  Each presentation shall conform to the following:


1.  Opening summary of case (brief overview);


2.  Discussion of evidence;


3.  Corroborating witnesses, if necessary; and


4.  Closing remarks.

The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side.

G.  Policy on Tape Recording of Commission Meetings
As provided in the San Francisco Sunshine Ordinance, Commission meetings are tape-recorded.  These tape recordings will be retained for a minimum of ten (10) business days and are available for public review starting on the day after the Commission meeting in the Commission office.

H.  Speaking before the Civil Service Commission
Speaker cards are not required.  The Commission will hear testimony on matters on the agenda at the time the item is heard.  For matters not on the agenda, but within the jurisdiction of the Commission, a person may appear at the Civil Service Commission meeting when the “Requests to Speak” item is called and may address the Commission.  Speakers are not required to identify themselves or provide identifying information.  Maximum time allowed each speaker during the “Requests to Speak” section is three (3) minutes; total time allowed for individuals’ requests to speak shall not exceed thirty (30) minutes unless the Commission extends such time by majority vote.

Information on Disability Access
The Civil Service Commission normally meets in Room 428 (Fourth Floor) Veterans Building, 401 Van Ness Avenue. However, meetings not held in this room are conducted in the Civic Center area.

The Veterans Building is wheelchair accessible.  The closest accessible BART station is the Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving the Veterans Building are 42 Downtown Loop, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible services, call 923-6142.

Accessible curb side parking has been designated at points in the vicinity of the Veterans Building adjacent to Davies Hall and the War Memorial Complex.

The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 4:00 p.m. of the last business day of the preceding week.  For American sign language interpreters or the use of a reader during a meeting, a sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make arrangements for the accommodation.  Late requests will be honored, if possible.

Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator at (415) 252-3254 to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical based products.  Please help the City to accommodate these individuals.

Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code)
Government’s duty is to serve the public, reaching its decisions in full view of the public.

Commissions, boards, councils, and other agencies of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and that City operations are one to the people’s review.

For more information on your rights under the Sunshine Ordinance or to report a violation of the ordinance, contact the Sunshine Ordinance Task Force, 401 Van Ness Avenue, Room 402, (415) 554-4851.

City and County of San Francisco

Civil Service Commission

Agenda for Regular Meeting

April 6, 1998

2:00 p.m.
ITEM NO.
(1)
CALL TO ORDER AND ROLL CALL

Commissioner Karen Clopton

Commissioner George Kosturos

Commissioner A. Lee Munson

Commissioner Adrienne Pon

Commissioner Rosabella Safont
(2)
MINUTES

Special Meeting of March 16, 1998.


Regular Meeting of March 16, 1998:


Amended to reflect vote of 4 to 1, Commissioner Kosturos dissents on File No. 0456-97-6, appeal by Richard Turner.

(3)
ANNOUNCEMENTS

Announcement of changes to agenda.


Other announcements.

RATIFICATION AGENDA
The following proposed personal services contracts have been posted by the Department of Human Resources for seven calendar days.  No appeals were received by the Department of Human Resources during the posting period.  In the absence of an appeal, the proposed personal services contracts are placed on the Ratification Agenda for Civil Service Commission review.  No departmental representatives will be present.

All matters on the Ratification Agenda are considered by the Civil Service Commission to be non-contested and will be acted upon by a single vote of the Commission.  There will be no separate discussion on these items unless a request is made; in which event, the matter shall be removed from the Ratification Agenda and considered as a separate item.  Each individual addressing the Commission will be limited to a maximum time limit of five minutes for all items severed from the Ratification Agenda.

(4)
Review of requests for approval of proposed personal services contracts.


(File No. 0066-98-8)

PSC#
Department
Amount
Type of Service
Type of Approval
Duration

1000-98/99
Human Resources
$1,000,000
To provide a range of managed care and medical cost containment services for the workers’ compensation program including medical bill review and repricing, and Preferred Provider Organization (PPO) administration and repricing.
Annual
06/30/99

1001-98/99
Human Resources
$224,000
To provide access to and use of a proprietary workers’ compensation claim file management system with checkwriting capabilities, and technical personnel to maintain both the hardware and software required to operate the system.
Annual
06/30/99

1002-98/99
Human Resources
$3,045,000
To provide complete workers’ compensation adjusting services, including investigation and adjudication of claims, data recording, payment processing, support of the litigation and rehabilitation processes, case estimate evaluation, and preparation of reports.
Annual
06/30/99

1003-98/99
Public Works
$20,000
To provide labor, materials, equipment and facilities for the preparation of analytical reports specifying the type and composition of suspect samples of primarily asbestos and lead.
Annual
06/30/99

1004-98/99
Public Works
$20,000
To provide maintenance of the Bureau’s Local Area Network (LAN) and technical support to the expansion of the network which will include remote access from field offices.
Annual
06/30/99

1005-98/99
Sheriff’s Office
$32,000
To provide responses to prisoners’ inquiries about legal issues, assistance in Prisoner Law Libraries, legal references as requested, and related services as directed by the Prisoner Legal Service Attorney.
Annual
06/30/99

1006-98/99
Sheriff’s Office
$8,000
To review prisoners’ menu, evaluate caloric requirements, conduct site visits to observe food preparation and service in county jails, and report food service and dietary issues to the Sheriff.
Annual
06/30/99

1007-98/99
Sheriff’s Office
$121,800
To review all misdemeanor bookings; conduct interviews when necessary; work with Bail Commissioner, Duty Judge and Sheriff’s personnel in determining eligibility for supervised citation release; and insure cited individual appears on court date.
Annual
06/30/99

1008-98/99
Sheriff’s Office
$1,800,000
To provide residential substance abuse counseling for prisoners paroled from the county jail and electronic monitoring services for prisoners placed in Sheriff’s Home Detention.
Annual
06/30/99

1009-98/99
Sheriff’s Office
$72,000
To provide victims of crime with notification and information of when their assailants are being released from jail through the use of a computer system which interfaces with specific jail information.
Annual
06/30/99

1010-98/99
Sheriff’s Office
$200,000
To provide for timely pick-up of prisoners throughout California and the United States pursuant to court orders of lawful arrest warrants.
Annual
06/30/99

1011-98/99
Sheriff’s Office
$37,500
To provide necessary basic and updated instructions in first aid and CPR consistent with California requirements to Sheriff Department employees.
Annual
06/30/99

1012-98/99
Sheriff’s Office
$70,000
To provide pre-employment polygraph examinations and psychological evaluations required for peace officers; and post-employment examinations and psychological services resulting from investigations and critical incidents.
Annual
06/30/99

1013-98/99
Sheriff’s Office
$2,064,000
To provide classes in GED, Relapse Prevention, Substance Abuse, Parenting, Domestic Violence and Violence Prevention; and services which include acupuncture, administrative support for records management; and related counseling services.
Annual
06/30/99

1014-98/99
Sheriff’s Office
$17,500
To provide emergency notification through a computerized system which is designed to contact residents near the San Bruno compound by phone in the event of an escape, disturbance or other emergency; and contact Sheriff’s emergency response personnel.
Annual
06/30/99

1015-98/99
Telecommunication and Information Services
$85,000
To provide technical writing services to develop and update Technical Services’ data security policies and procedures; disaster recovery plans and procedures; and administrative publications and training guides.
Annual
06/30/99

1016-98/99
Telecommunication and Information Services
$95,000
To provide technical writing services to develop complete project documentation in support of the Employees’ Retirement System.
Annual
06/30/99

1017-98/99
Telecommunication and Information Services
$50,000
To provide expertise in regards to Internet/Intranet Servers/Services and Network Security; perform the more difficult system upgrades and enhancements; and provide technical assistance in problem identification and resolution.
Annual
06/30/99

1018-98/99
Telecommunication and Information Services
$85,000
To provide highly specialized advanced training in PC and network programs for DTIS staff and City departments.  Programs include:  MS Access, MS Excel, MS PowerPoint, MS Project, MS Word, Wordperfect, Paradox and Novell System Administration.
Annual
06/30/99

1019-98/99
Telecommunication and Information Services
$100,000
To provide analysis, design, programming, and implementation of major database enhancements and program changes to the existing Retirement System.
Annual
06/30/99

1020-98/99
Telecommunication and Information Services
$810,000
To provide expert consultant and technical programming services for the Court Management Systems Project.
Annual
06/30/99

1021-98/99
Telecommunication and Information Services
$150,000
To assist with the implementation of computer software for the Integrated Property Assessor-Recorder, Controller, Treasurer-Tax Collector (INPACT) system on an IBM AS/400 minicomputer.
Annual
06/30/99

1022-98/99
Telecommunication and Information Services
$120,000
To assist with the elimination of the backlog of production support services requests.
Annual
06/30/99

1023-98/99
Telecommunication and Information Services
$110,000
To assist in the elimination of the backlog of production support service requests, and will also assist in the new development of PC-based application in support of the Tax Collector.
Annual
06/30/99

1025-98/99
Telecommunication and Information Services
$130,000
To provide analysis, design, programming and implementation of major database enhancements and program changes to the Benefit Payment System.
Annual
06/30/99

1026-98/99
Telecommunication and Information Services
$50,000
To provide expert knowledge in the planning and customization of the system for Year 2000 with the Payroll and Personnel Systems Division of the Controller’s Office, as well as the Information Services staff.
Annual
06/30/99

2027-98/99
Convention Facilities Management
$40,000
To conduct an annual examination and audit of the finance records of the operations of the Moscone Center and Bill Graham Civil Auditorium for the fiscal year.
Continuing
06/30/99

2028-97/98
Convention Facilities Management
$7,000,000
To promote the City to conventioneers, tourists and other visitors.
Continuing
06/30/99

4100-97/98
Airport Commission
$150,000
To provide graphic design and project management services for the Airport’s Annual Report and selected brochures.
Regular
02/28/99

4101-97/98
Telecommunication and Information Services
$912,000
To provide expert project management and systems analysis services for the Court Management System (CMS) Replacement Project.
Regular
06/30/99

4102-97/98
Human Services
$75,400
To provide consulting services to the Department on the development of client welfare-to-work plans, and strategies for participants in the Department’s CalWORKS and Personal Assisted Employment Services (PAES) programs.
Regular
03/15/99

4103-97/98
Human Services
$140,000
To educate CalWORKS clients about their rights and responsibilities; mediate between DHS and clients; participate on Grievance Committee; represent clients through grievance process; ensure participating worksites comply with health and safety requirements.
Regular
06/30/99

4104-97/98
Airport Commission
$90,000
To test the feasibility of the Federal Aviation Administration implementing various arrival and departure procedures to mitigate aircraft noise.
Regular
12/31/00

4105-97/98
Human Services
$124,200
To provide CalWORKS implementation training for approximately 200 staff in the Employment Specialist classification series.
Regular
06/30/98

4106-97/98
Public Health
$500,000
To perform environmental site assessments, soils and/or water sampling, prepare remedial action plans and remediate site according to the approved plan.
Regular
03/31/00

4107-97/98
Public Works
$700,000
To assist the City in determining the strategy for the seismic retrofit and rehabilitation of the Fourth Street Bridge; provide engineering services for mechanical and electrical work; prepare plans, specifications, estimates and design support.
Regular
07/31/01

077C-94/95
Human Services
Increase Amount

$160,000

New Amount

$246,944
To distribute food to immigrants who lost their food stamp eligibility on September 1, 1997.
Continuing
06/30/98

307-94/95
Public Utilities Commission (Hetch Hetchy)
Increase Amount

$236,000

New Amount

$823,000
As-needed fisheries consulting services on a task order basis.  Needed to assist HHWP, SFWD and San Francisco City Attorney’s Office on fishery issues pertaining to Bay-Delta proceedings.
Regular
03/31/99

4050-97/98
Public Works
Increase Amount

$130,000

New Amount

$260,000
Provide consulting services regarding solid waste rate methodologies, solid waste regulatory system restructuring, performance incentives, and other solid waste projects on an as-needed basis.
Regular
06/30/00

4138-95/96
Assessor
Increase Amount

$150,000

New Amount

$450,000
Will manage the acquisition and installation of the Integrated Property Assessor, Controller, Tax Collector System (INPACT).
Regular
04/01/00

4203-96/97
Telecommunication and Information Services
Increase Amount

$450,000

New Amount

$700,000
Modify the Health Services System Membership Accounting System and Health Services System Claims System to be Year 2000-compliant.
Regular
12/31/98


Recommendation:
Adopt Human Resources Director’s report.  Notify the offices of the Controller and the Purchaser.

CONSENT AGENDA
(5)
Certification of Salary and Benefits of Elected Officials of the City and County of San Francisco for Fiscal Year 1998-99 in accordance with Charter Section A8.409.1.  (File No. 0067-98-3)


Recommendation: 
Adopt report.  Certify the salary and benefits as detailed in the report; forward to the Mayor’s Office for inclusion in the Fiscal Year 1998-99 budget for transmittal to the Board of Supervisors on June 1, 1998.

(6)
Proposed amendments to Civil Service Commission Rule 15 - Rules Related to the Employment of Persons with Disabilities.  (File No. 0439-97-5)


November 3, 1997:
Post for adoption following meet and confer.


March 16, 1998:
Postpone to the meeting of April 6, 1998 at the request of the Department of Human Resources - Equal Employment Opportunity Division.


Recommendation:
Adopt.

(7)
Appeal by Joyce Vanman of the Human Resources Director’s action to dismiss the employment discrimination complaint.  (File No. 0409-97-6)


March 2, 1998:
Postpone to the meeting of March 16, 1998 at the request of Mr. Julian Lastowski, representing Ms. Vanman.


March 16, 1998:
Postpone to the meeting of April 6, 1998.  The Commission is requesting the Department of Public Health to provide additional information and that Mr. Wilson and Mr. Mollenhauer appear before the Commission. 


Recommendation:
Off calendar.  The Department of Human Resources to notify the Executive Officer when prepared to proceed.

(8)
Determination of future employability:  termination of temporary appointment of Forgetree Lewis, Transit Operator, (Class 9163), Public Transportation Department.  (File No. 0311-97-7))


Recommendation:
Postpone to the meeting of April 20, 1998 at the request of Melvin Patterson, counsel to Mr. Lewis.

REGULAR AGENDA
(9)
Exemption from civil service of certain positions which exceed the “cap” imposed by Charter Sections 10.104-1 through 10.104-12. (File No. 0068-98-1)


Recommendation:
Adopt the Human Resources Director’s report.  Approve the exemption from civil service of those positions identified in the report as authorized by Charter Sections 10.104-1 through 



10.104-12.

(10)
Appeal by Neil Rains of the Human Resources Director’s action to dismiss the employment discrimination complaint.  (File No. 0023-98-6)


Recommendation:
Adopt report.  Deny the appeal of Neil Rains.  Sustain the decision of the Human Resources Director. 

EMPLOYEE SEPARATIONS AGENDA
As soon after 3:00 p.m. as practical, a roll call will be held of the names of persons appearing on the Employee Separations Agenda to ascertain who is present for hearing.  Please respond as your name is called.  Your case will be heard by the Commission in the order it appears on the Agenda unless the President grants a request to be heard out of order.  The Commission will take immediate action during the roll call for those persons not in attendance.


(11)
Determination of future employability: probationary termination of Efrain Zuniga, Deputy Sheriff, (Class 8304), Sheriff’s Department.  (File No. 0984-94-7)


February 6, 1995:
Over to meeting of March 6, 1995 at the request of Local 3.


March 6, 1995:
Over to the meeting of May 1, 1995 at the request of the Sheriff’s Department.


May 1, 1995:
Over to the meeting of August 7, 1995 at the request of the Sheriff’s Department.


August 7, 1995:
Postponed pending resolution of arbitration issue; the Sheriff to notify the Executive Officer when prepared to proceed.


Recommendation of the Sheriff’s Department:


Dismiss from the City and County service.  Cancel any current examination and eligibility status.  Future employment subject to the review and approval of the Human Resources Director after satisfactory completion of one year’s work experience outside the City and County Service.  No future employment with the Sheriff’s Department.

(12)
Determination of future employability:  probationary termination of Donald Smith, Library Technical Assistant I, (Class 3616), San Francisco Community College District.  (File No. 0529-96-7)


February 3, 1997:
Postpone to the meeting of March 3, 1997 due to adjournment of the February 3, 1997 meeting.


March 3, 1997:
Off calendar pending resolution of discrimination complaint; Mr. Smith, the Department of Human Resources - Equal Employment Opportunity Division, or the San Francisco Community College District to notify the Executive Officer when prepared to proceed.


Recommendation of the San Francisco Community College District:  


Dismiss from the City and County Service.  No future employment with the San Francisco Community College District.

(13)
Determination of future employability:  termination of provisional appointment of Deedra Lee, Collections Officer, (Class 4306), Treasurer/Tax Collector.  


(File No. 0386-97-7)


November 3, 1997:
Postpone to the meeting of November 17, 1997 at the request of Local 790.


November 17, 1997:
Postpone to the meeting of January 5, 1998 at the request of 



Local 790.


January 5, 1998:
Postpone to the meeting of April 6, 1998 at the request of 



Local 790.


Recommendation of the Treasurer/Tax Collector:


No future employment with the Treasurer/Tax Collector.

(14)
Determination of future employability:  entrance probationary termination of Rashmi Kaul, Child Welfare Worker, (Class 2940), Department of Human Services.  (File No. 0482-97-7)


January 5, 1998:
Postpone to the meeting of February 2, 1998 at the request of Ms. Kaul.


February 2, 1998:
Postpone to the meeting of April 6, 1998 at the request of Ms. Kaul.


Recommendation of the Department of Human Services:


Dismiss from the City and County service.  Cancel any current examination and eligibility status.  Future employment subject to the review and approval of the Human Resources Director after satisfactory completion of one year’s work experience outside the City and County Service.

(15)
Determination of future employability:  termination of permanent appointment of Haley Smith, Automotive Service Worker, (Class 7410), Public Transportation Department.  (File No. 0031-98-7)


Recommendation of the Public Transportation Department:  


Dismiss from the City and County service.  Approve the separation.  Cancel any current examination and eligibility status.  No future employment with the City and County of San Francisco. 

(16)
Determination of future employability:  termination of permanent appointment of Fennis Gipson, Transit Operator, (Class 9163), Public Transportation Department.  (File No. 0043-98-7)


Recommendation of the Public Transportation Department:


Future employment subject to the review and approval of the Human Resources Director after satisfactory completion of one year’s work experience outside the City and County Service.  Must submit satisfactory evidence of completion of a substance abuse program.  No future employment with the Public Transportation Department.

(17)
REQUESTS TO SPEAK
(18)
ADJOURNMENT
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