A G E N D A

Regular Meeting

of

September 21, 1998

Room 428

Veterans Building, 401 Van Ness Avenue

Order of Business

2:00 p.m.



CALL TO ORDER & ROLL CALL




MINUTES




ANNOUNCEMENTS




RATIFICATION AGENDA




CONSENT AGENDA




REGULAR AGENDA




EMPLOYEE SEPARATIONS AGENDA




HUMAN RESOURCES DIRECTOR’S REPORT




REQUESTS TO SPEAK




ADJOURNMENT

Notice of Commission Hearing Policies and Procedures
A.  Commission Office
The Civil Service Commission office is located in Suite 720, 25 Van Ness Avenue, San Francisco, CA 94102.  The telephone number is (415) 252-3247 and the fax number is (415) 252-3260.  Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday.

B.  Policy Requiring Written Reports
It is the policy of the Civil Service Commission that all items appearing on its agenda will be supported by a written report prepared by Commission or departmental staff.  These reports are available for inspection in the Commission office, approximately five (5) business days prior to the meeting date (ordinarily, the Monday a week before the Commission meeting).  Call the Commission office to determine the availability of reports.  If practicable, copies of reports will be provided to authorized departmental and employee organization representatives upon request.  All other parties will be required to pay a ten cents (10c) per page reproduction fee.  Reports from City and County personnel supporting agenda items must be submitted in accordance with the procedures established by the Executive Officer.  Reports not submitted according to procedures, in the format and quantity required, and by the deadline, will not be calendared.

C.  Policy on Written Submissions by Appellants
All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be submitted to the Commission office, no later than 5:00 p.m. on the fourth (4th) business day preceding the Commission meeting for which the item is calendared (ordinarily, on Tuesday).  An original and nine (9) copies on 81/2 inch X 11 inch paper, three-hole punched on left margin, and page numbered in the bottom center margin, shall be provided.  All written material submitted for the Commission’s review becomes part of a public record and shall be open for public inspection.

D.  Policy and Procedure for Postponement
A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission Executive Officer by telephone or in writing.  Before acting, the Executive Officer may refer certain requests to another City official for recommendation.  Telephone requests must be confirmed in writing prior to the meeting.  The Commission will consider a request for a postponement that has been administratively denied immediately following the “Announcement of Changes” portion of the agenda at the beginning of the meeting.

E.  Policy and Procedure on Hearing Items Out of Order and on Private Hearings
Requests to hear items out of order and for private hearings (closed sessions) are to be directed to the Commission President at the beginning of the agenda.  The President will rule on each request.  If legally permissible and the President grants a private hearing, the hearing will be held at the end of the agenda.  If there is more than one private hearing, the President will determine the order in which the sessions will be heard.

F.  Procedure for Commission Hearings
All Commission hearings in disputed matters shall conform to the following procedures.  The Commission reserves the right to question each party during its presentation and, in its discretion, to modify any time allocations and requirements.

If a proposed  personal  services  contract  is  severed  from  the  Ratification  Agenda,  presentation  by  the requester will be for a maximum time limit of five (5) minutes for all personal services contracts severed by the requester from the Ratification Agenda.

If a matter is severed from the Consent  Agenda, presentation  by the  opponent will be for a maximum time limit of  five (5) minutes and response by the departmental  representative for a maximum time limit of five (5) minutes.  

For items on the Regular  Agenda, presentation by the departmental  representative for a maximum time of five (5)  minutes and  response by the opponent  for a  maximum time limit of five (5)  minutes.  No  other persons shall be permitted to speak.

For items on the Separations Agenda, presentation by the department followed by the employee or employee’s representative shall be for a maximum time limit of ten (10) minutes for each party unless extended by the Commission.  Each presentation shall conform to the following:


1.  Opening summary of case (brief overview);


2.  Discussion of evidence;


3.  Corroborating witnesses, if necessary; and


4.  Closing remarks.

The Commission may allocate five (5) minutes for each side to rebut evidence presented by the other side.

G.  Policy on Tape Recording of Commission Meetings
As provided in the San Francisco Sunshine Ordinance, Commission meetings are tape-recorded.  These tape recordings will be retained for a minimum of ten (10) business days and are available for public review starting on the day after the Commission meeting in the Commission office.

H.  Speaking before the Civil Service Commission
Speaker cards are not required.  The Commission will hear testimony on matters on the agenda at the time the item is heard.  For matters not on the agenda, but within the jurisdiction of the Commission, a person may appear at the Civil Service Commission meeting when the “Requests to Speak” item is called and may address the Commission.  Speakers are not required to identify themselves or provide identifying information.  Maximum time allowed each speaker during the “Requests to Speak” section is three (3) minutes; total time allowed for individuals’ requests to speak shall not exceed thirty (30) minutes unless the Commission extends such time by majority vote.

Information on Disability Access
The Civil Service Commission normally meets in Room 428 (Fourth Floor) Veterans Building, 401 Van Ness Avenue. However, meetings not held in this room are conducted in the Civic Center area.  The Veterans Building is wheelchair accessible.  The closest accessible BART station is the Civic Center, located 2 ½ blocks from City Hall.  Accessible MUNI lines serving the Veterans Building are 42 Downtown Loop, 9 San Bruno and 7 Haight/Noriega, as well as the METRO stations at Van Ness and Market and at Civic Center.  For more information about MUNI accessible services, call 923-6142.  Accessible curb side parking has been designated at points in the vicinity of the Veterans Building adjacent to Davies Hall and the War Memorial Complex.

The following services are available on request 48 hours prior to the meeting; except for Monday meetings, for which the deadline shall be 4:00 p.m. of the last business day of the preceding week.  For American sign language interpreters or the use of a reader during a meeting, a sound enhancement system, and/or alternative formats of the agenda and minutes, please contact the Commission office to make arrangements for the accommodation.  Late requests will be honored, if possible.

Individuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our ADA coordinator at (415) 252-3254 to discuss meeting accessibility.  In order to assist the City’s efforts to accommodate such people, attendees at public meetings are reminded that other attendees may be sensitive to various chemical based products.  Please help the City to accommodate these individuals.

Know your Rights under the Sunshine Ordinance (Chapter 67 of the San Francisco Administrative Code)
Government’s duty is to serve the public, reaching its decisions in full view of the public.  Commissions, boards, councils, and other agencies of the City and County exist to conduct the people’s business.  This ordinance assures that deliberations are conducted before the people and that City operations are one to the people’s review.  For more information on your rights under the Sunshine Ordinance or to report a violation of the ordinance, contact the Sunshine Ordinance Task Force, 401 Van Ness Avenue, Room 402, (415) 554-4851.

San Francisco Lobbyist Ordinance
Individuals and entities that influence or attempt to influence local legislative or administrative action may be required by the San Francisco Lobbyist Ordinance (San Francisco Administrative Code Sec. 16.520 - 16.534) to register and report lobbying activity.  For more information about the Lobbyist Ordinance, please contact the Ethics Commission at 1390 Market Street, #701, San Francisco, CA  94102, telephone (415) 554-9510, fax (415) 703-0121 and web site http://www.ci.sf.ca.us/ethics/.

City and County of San Francisco

Civil Service Commission

Agenda for Regular Meeting

September 21, 1998

2:00 p.m.
ITEM NO.
(1)
CALL TO ORDER AND ROLL CALL

Commissioner Karen Clopton

Commissioner George Kosturos

Commissioner A. Lee Munson

Commissioner Adrienne Pon

Commissioner Rosabella Safont
(2)
MINUTES

Executive Session Meeting of August 17, 1998


Regular Meeting of August 17, 1998

(3)
ANNOUNCEMENTS

Announcement of changes to agenda


Other announcements

(4)
COMMENDATION

Commendation for John L. Taylor, Clerk of the Board, Board of Supervisors, upon his retirement after 16 years of service to the City and County of San Francisco.


(File No. 0530-98-1)


Recommendation:
Approve.

RATIFICATION AGENDA
The following proposed personal services contracts have been posted by the Department of Human Resources for seven calendar days.  No appeals were received by the Department of Human Resources during the posting period.  In the absence of an appeal, the proposed personal services contracts are placed on the Ratification Agenda for Civil Service Commission review.  No departmental representatives will be present.

All matters on the Ratification Agenda are considered by the Civil Service Commission to be non-contested and will be acted upon by a single vote of the Commission.  There will be no separate discussion on these items unless a request is made; in which event, the matter shall be removed from the Ratification Agenda and considered as a separate item.  Each individual addressing the Commission will be limited to a maximum time limit of five minutes for all items severed from the Ratification Agenda.

(5)
Review of requests for approval of proposed personal services contracts.


(File No. 0500-98-8)

PSC#
Department
Amount
Type of Service
Type of Approval
Duration

2009-98/99
Human Services
$200,000
To provide a telephone support service to reduce parent stress and the risk of abuse and or neglect.  The paid staff recruits, trains, and supervises a pool of 80 volunteers who staff the hotline 24 hours a day and 365 days a year.
Continuing
06/30/99

2010-98/99
Commission on the Aging
$695,807
To provide 207,413 congregate meals at 16 meals sites and 5,699 home-delivered meals, a minimum of 80 nutrition education units for congregate meal sites and 72 units for home-delivered clients and 72 nutrition counseling units.
Continuing
06/30/99

4020-98/99
Controller
$100,000
Data entry keying to meet payroll deadlines during peak periods.
Regular
06/30/00

4021-98/99
Controller
$130,740
To provide expert professional technical writing services in the preparation of payroll manuals, procedures, memos, flyer, directives, and bulletins.
Regular
06/30/00

4022-98/99
Airport Commission
$60,000
To analyze issues and lobby California State Legislature on matters that will affect the San Francisco International Airport.
Regular
06/30/99

4023-98/99
Airport Commission
$260,000
To govern the sale and issuance of future Airport revenue bonds.
Regular
08/30/03

4024-98/99
Human Resources
$455,340
To perform the fit/gap analysis for implementing PeopleSoft and will produce detailed documentation of requirement specifications, scope and implementation plan.
Regular
06/30/99

4025-98/99
Police Commission
$81,000
To provide assistance and software support for ongoing capacity management activities at the Hall of Justice Data Center, with emphasis on cost and service management
Regular
06/30/99

PSC#
Department
Amount
Type of Service
Type of Approval
Duration

4026-98/99
Public Utilities Commission (Water)
$600,000
To provide as-needed laboratory analytical services for the detection and identification of infectious microbiological waterborne pathogens.  The outside laboratory will provide water sample laboratory will provide water sample laboratory testing to identify pathogenic viruses and parasites.
Regular
06/30/01

4027-98/99
City Administrator’s Office
$300,000
To educate and promote recycling of used oil through the media and printed materials in English, Spanish and Chinese languages.
Regular
08/31/00

4028-98/99
Public Works
$5,500,000
To provide construction management services during design and construction of Moscone Center Expansion Phase 3.
Regular
02/28/03

4029-98/99
Public Works
$245,000
To provide architectural and engineering design services associated with Laguna Honda Hospital’s Replacement Program
Regular
02/28/00

4030-98/99
Airport Commission
$290,000
To provide frequent, daily public shuttle service linking Millbrae Cal Train Station with Airport terminals and stops on road R-2, McDonnell Road, and United Airlines Maintenance Operations Center
Regular
01/31/99

4031-98/99
Fire Department
$200,000
To develop and defend against legal challenge if necessary, a new procedure for selecting Class H-2 Firefighters (a Cadet Program) that is valid and will minimize adverse impact.
Regular
08/31/00

4032-98/99
Public Utilities Commission (Hetch Hetchy & Bureaus)
$135,000
To collect garbage and refuse for Hetch Hetchy Water & Power at Moccasin in Tuolumne County.
Regular
06/30/01

4033-98/99
Public Utilities Commission (Hetch Hetchy & Bureaus)
$3,000,000
To provide technical services to analyze the vulnerability of all critical PUC facilities to risk of failure from earthquakes, fires, floods, landslides and other hazard events; define and quantify resultant regional impacts.
Regular
03/30/01

4034-98/99
Public Utilities Commission (Water)
$100,000
To track, review and analyze federal and state water quality regulations and standards.  The project will also determine best available technology, water quality limits justifications, permit policy, and pollutant reduction strategies.
Regular
06/30/00

4035-98/99
Public Utilities Commission (Water)
$400,000
To conduct voluntary storm water pollution prevention audits for targeted commercial businesses, tracking and evaluating audit results, developing and implementing storm water technical outreach campaigns.
Regular
06/3001

PSC#
Department
Amount
Type of Service
Type of Approval
Duration

4036-98/99
Public Health
$120,000
To coordinate the efforts of multiple community based organizations to expand on prior research, develop educational materials, and develop prevention and treatment strategies to counter the effects of gambling in Asian communities.
Regular
10/01/99

4037-98/99
Mayor’s Criminal Justice Council
$510,270
Under the Weed & Seed Program, the City & County of San Francisco is being funded to develop a Safe Haven and provide outreach services to youth in the Mission District.  This effort will be coordinated with enhanced community policing activities.
Regular
06/30/01

4038-98/99
Mayor’s Criminal Justice Council
$643,500
To provide direct community intervention & prevention services through community-based providers.
Regular
06/30/01

4039-98/99
Art Commission
$132,525
To conduct creative writing classes with youth at risk in San Francisco.  Teachers will serve youth who may be incarcerated, educationally disadvantaged, homeless, or in crisis.
Regular
06/30/99

4040-98/99
Purchaser
$60,000,000
To provide hardware, software computer systems related design, maintenance and consulting services.  The contractor will service/design networks, repair personal computers and provide training courses.
Regular
09/30/00

4041-98/99
Adult Probation
$650,000
To evaluate and determine whether women who participate in the NETWORK program achieve better outcomes over time than comparable women who do not participate in the program.
Regular
09/30/98

4042-98/99
Muni Improvement Fund
$240,000
To provide assessment and referral services to safety-sensitive employees who voluntarily seek substance abuse treatment.
Regular
06/30/00

014X-94/95
Public Utilities Commission (Hetch Hetchy & Bureaus)
Increase Amount $250,000 New Amount

$715,000
To analyze new potential for use of PUC lands to generate additional revenue.  Negotiations with the City of Pleasanton on the development of the Bernal Avenue Property including the ultimate sale of the Bernal Avenue Property.
Regular
12/31/99

2024-95/96
Human Services
Increase Amount $7,982,220 New Amount $715,000
Will serve as the “employer of records” for the In-Home Supportive Services Program (IHSS), and establish a central registry to assist IHSS clients.
Continuing
06/30/99

PSC#
Department
Amount
Type of Service
Type of Approval
Duration

4111-97/98
Public Utilities Commission (Water)
Increase Amount $220,000 New Amount $300,000
To characterize targeted small commercial businesses to determine the significance of their discharge, and if necessary, develop and implement business-specific water pollution prevention strategies and conduct assessments.
Regular
06/30/00

4115-96/97
Public Utilities Commission (Hetch Hetchy & Bureaus)
Increase Amount $3,200,000 New Amount $6,400,000
Provide a broad range of specialized engineering services as may be required for the implementation and completion of Public Utilities Commission approved projects.
Regular
07/31/01

739-92/93
Public Utilities Commission (Hetch Hetchy & Bureaus)
Increase Amount

$60,000 New Amount $1,175,000
Lobbyists in Washington, D.C. representing the City before federal legislative, administrative and regulatory agencies on matters concerning water supply, waste water treatment, and energy.
Regular
12/30/98

Recommendation:
Adopt Human Resources Director’s report.  Notify the offices of the Controller and the Purchaser.

CONSENT AGENDA
(6)
Actuarial Study related to the Trust Fund established by Charter Section A8.404 (Transit Operators for Fiscal Year 1997-98).   (File No.  0410-98-3)


Recommendation:
Adopt Human Resources Director’s Report.  Approve both the comprehensive valuation study and actuarial survey, and certify and transmit report to the Board of Supervisors.

(7)
Approval of exempt Appointments under Charter Section 10.104-1 Through 10.104-12 which exceed the Charter-Imposed “CAP”.  (File No. 0508-98-1)


Recommendation:
Adopt Human Resources Director.  Approve the Exemption from 



Civil Service of those Positions Identified in the Report as 




authorized by Charter Section 10.104-1 through 10.104-12.

(8)
Proposed Civil Service Commission Rules for the San Francisco Police Department.


(File No. 0509-98-5)


Recommendation:
Adopt the Civil Service Rules pertinent to the Uniformed Ranks of 


the Police Department insofar as they reflect the status quo and any 


mutually agreed upon changes to date.  Direct the Commission’s 



Labor Negotiator to continue meeting on proposed changes.

(9)
Determination of Future Employability of Jeng Tsai, Class 5220 Junior Water Purification  Engineer, Public Utilities Commission.  (File No. 0510-98-7)


Recommendation:
Adopt report. 

REGULAR AGENDA

(10)
Appeal of the examination results and tentative eligible lists for Classes 5206 Associate Civil Engineer, 5208 Civil Engineer and 5210 Senior Civil Engineer.


(File No. 0406-98-4)


August 17, 1998:
Postpone to the Meeting of September 21, 1998 at the request of 



Local 21.



Recommendation:
Adopt staff report.  Deny the appeal of examinations by Ms. 



Carleen Arii Ho, Mr. Hoy Seng Kwok; Mr. Leon L. Louie, et. al.; 



Mr. Rob Lim and Mr. Ernest K. Tom for Classes 5206 Associate 



Civil Engineer; 5208 Civil Engineer; and 5210 Senior Civil 




Engineer.  Uphold and adopt the Tentative Eligible Lists CPE-5, 



CPE-4 and CPE-3.

(11)
Appeal of the Human Resources Director’s decision to approve the classification of eight positions resulting from the City-wide classification study of Information Systems positions.  (File No. 0511-98-2)


Recommendation:
Adopt report.  Deny the appeals of Carolyn Haynes, Josephine Hicks, Judi Soto, Jonathan Meine, William Flaherty, Rueben Sanchez, and Tzulin Linda Huang.  Sustain the decision of the Human Resources Director.

(12)
Appeal of the Human Resources Director’s Decision to reject applications for 


the examinations for Classes 5206 Associate Civil Engineer, 5208 Civil Engineer and 5210 Senior Civil Engineer.  (File No. 0512-98-4)


Recommendation:
Adopt report.  Deny appeals.  Sustain the decision of the Human 



Resources Director.

(13)
Request for reconsideration on Determination of Future Employability: Resignation - Services Unsatisfactory of Royal S. Terry, Class 9163 Transit Operator, Public Transportation Department.  (File No. 0513-98-7)


Recommendation:
Adopt report. Deny request for reconsideration of  Royal S. Terry.  



Sustain the decision of the Public Transportation Department.

(14)
Appeal of the Human Resources Director’s Decision on the application of the Civil Service Commission Definition of Battery Leave for Hassie Hill, Class 9131 Station Agent.


Recommendation:
Adopt report.  Sustain the decision of the Human Resources 





Director on the application of the Civil Service Commision





Definition of Battery Leave.

EMPLOYEE SEPARATIONS AGENDA
As soon after 2:30 p.m. as practical, a roll call will be held of the names of persons appearing on the Employee Separations Agenda to ascertain who is present for hearing.  Please respond as your name is called.  Your case will be heard by the Commission in the order it appears on the Agenda unless the President grants a request to be heard out of order.  The Commission will take immediate action during the roll call for those persons not in attendance.


(15)
Appeal of Automatic Resignation of Norma Watson, Registered Nurse (Class 2320), Department of Public Health.  (File No.  0263-98-7)


July 20, 1998:

Off calendar until documents are obtained and reviewed by 




Department of Public Health.  Department of Public Health 



to notify the Executive Officer when ready to proceed.


August 17, 1998:
Postpone to the meeting of September 21, 1998 at the request of 



Ms. Watson.


Recommendation of the Department of Public Health:


Approve automatic resignation.  No restrictions on future employment with the City and County service.
(16)
Determination of future employability of Xuan Anh Nhan, Junior Management Assistant (Class 1840) Department of Public Health.  (File No. 0399-98-7)


Recommendation of the Department of Public Health:


Future employment subject to the review and approval of the Human Resources Director after satisfactory completion of one (1) year work experience outside the City and County service.  No future employment with the Department of Public Health as Class 1840 Junior Management Assistant.

(17)
Determination of future employability of Benelita Rose, Disease Control Investigator (Class 2806) Department of Public Health.  (File No. 0375-98-7)


Recommendation of the Department of Public Health:


Approve the resignation as certified.  No restrictions on future employability.

HUMAN RESOURCES DIRECTOR’S REPORT

(18)
Report of exempt positions under Charter Categories 10.104-16 through 10.104-18.


(File No. 0528-98-1)

(19)
Progress Report on Class Consolidation Project.  (File No. 0529-98-1)

(20)
REQUESTS TO SPEAK

(21)
ADJOURNMENT
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