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CIVIL SERVICE COMMISSION |
Crry AND COUNTY OF SAN ERANCISCO

EnwiN M. LEE

MAYOR
July 11, 2014
NOTICE OF CIVIL SERVICE COMMISSION MEETING
SUBJECT: REVIEW OF PROPOSED AMENDMENTS TO VOLUMES [ AND

IV OF CIVIL SERVICE RULE SERIES 11A, POSITION-BASED
TESTING; 12, ELIGIBLE LISTS; AND 13, CERTIFICATION OF
ELIGIBLES—AFFECTING ALL MISCELLANEQUS
EMPLOYEES AND SERVICE-CRITICAL EMPLOYEES OF THE
MUNICIPAL TRANSPORTATION AGENCY.

The above matter will be considered by the Civil Service Commission at a

meeting to be held on July 21, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City Hall,
1 Dr. Carlton B. Goodlett Place.

This itern will appear on the Regular Agenda. Please refer to the attached Notice
for procedural and other information about Commission hearings. The meeting agenda
and all meeting materials will be posted on the Civil Service Commission’s webmte at
www.sfoov.org/Civil Service under “Meeting” no later than end of day on Thursday, .
July 17,2014, Ii you would like a copy of the Executive Ofﬁcer s staff report on the
above-captioned matter emailed to you in advance of July 17" , please contact the Civil
Service Commnussion’s Office at CivilService(@sigov.org or (415) 252-3247.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously
submitted and testimony provided at its meefing.

All non-privileged materials being considered by the Civil Service Commission for
this ifem are available for public inspection and copying af the Civil Service Commission
office Monday through Friday from 8:00 a.m. to 5:00 p.m.

CTCVjI/I, SERVICE COMI\?SION
JENNIFER JOHNSTON
Executive Odficer
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CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

Epwpd M. LEE
MAYOR

Sent vig Electronic Mail

E. DENNIS NORMANDY

PRESIDENT
DOUGLAS S. CHAN July 14, 2014
VICE PRESIDENT
KATE FAVETTI NOTICE OF CIVIL SERVICE COMMISSION ACTION
COMMISSIONER

Scorr R Herpronp, SUBJECT: PROPGSED AMENDMENTS TO VOLUMES I AND IV OF CIVIL

COMMISSIONER SERVICE RULE SERIES: 11A--POSITION-BASED TESTING, -
: 12- ELIGIBLE LISTS AND 13-CERTIFICATION OF ELIGIBLES;
GINA M. ROCCANOVA | AND PROPOSED AMENDMENTS TO CIVIL SERVICE ADVISER
COMMISSIONER NO. 008, SELECTION FROM CIVIL SERVICE ELIGIBLE

LISTS — AFFECTING ALL MISCELLANEQUS EMPLOYFEES
AND SERVICE-CRITICAL EMPLOYEES OF THE MUNICIPAL
TRANSPORTATION AGENCY.

FER C. JOHNSTON

XECUTIVE OFFICER At its meeting of July 7, 2014 the Civil Service Commission had for its

consideration the above maiter.

The Commuission accepted the Department of Human Resources’ staff report;
accepted the Executive Officer’s staff report; and continued the matter to the next Civil
Service Commussion meeting on July 21, 2014, so that the Department of Human
Resources can work with the Executive Officer to redraft the proposal using formal
Civil Service Rule language, and to add definitions and clearly distinguish the proposed
changes.

1f this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, the
tirne within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE C%MISSIQN

IENNIFER JOHNSTON
EX¢01,1tive Officer

15 VAN NESS AVENUE, SUITE 720 8 SAN FRANCISCO, CA 94102-6033 @ {415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil_service/






SCOTT R. HELDFOND

PRESIDENT |

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS S. CHAN
COMMISSIONER

_ KATE FAVETTI
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

IFER C. JOHENSTON
«XECUTIVE OFFICER

CIviL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

EDpwWIN M. LEE
MAYOR

Sent via Electronic Mail

June 26, 2014

NOTICE OF CIVIL SERVICE COMMISSION MEETING

SUBJECT: PROPOSED AMENDMENTS TO VOLUMES I AND IV OF CIVIL
SERVICE RULE SERIES: 11A-POSITION-BASED TESTING, 12—
ELIGIBLE LISTS AND 13-CERTIFICATION OF ELIGIBLES;
AND PROPOSED AMENDMENTS TO CIVIL SERVICE ADVISER
NO. 008, SELECTION FROM CIVIL SERVICE ELIGIBLE
LISTS— AFFECTING ALL MISCELLANEOUS EMPLOYEES
AND SERVICE-CRITICAL EMPLOYEES OF THE MUNICIPAL

TRANSPORTATION AGENCY.

The above matter will be considered by the Civil Service Commission at a
meeting to be held on July 7, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City Hall,
1 Dr. Carlton B. Goodlett Place.

This item will appear on the Regular Agenda. Please refer to the attached Notice
for procedural and other information about Commission hearings. The meeting agenda
and all meeting materials will be posted on the Civil Service Commission’s website at
www.sfoov.org/Civil Service under “Meeting Information” no later than end of day on
Thursday, July 3, 2014. If you would like a copy of the Department of Human
Resources’ or the Executive Officer’s staff reports on the above-captioned matters
emailed to you in advance of July 3%, please contact the Civil Service Commission’s
Office at CivilService@sfgov.org or (415) 252-3247.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously
submitted and testimony provided at its meeting..

 All non-privileged materials being considered by the Civil Service Commission for
this item are available for public inspection and copying at the Civil Service Commission
office Monday through Friday from 8:00 a.m. to 5:00 p.m.

CIVIL SERVICE COMMISSION

JENNIFER JOHNSTON
Executive Oflﬁ_qe_rv

Attachment
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CriviL SERVICE COMMISSION
C1Tty AND COUNTY OF SAN FRANCISCO

Date: July 21, 2014

Te: Civil Service Commission

From: Jennifer Johnston, Executive Officer @

Subject: Proposed Revisions to the Civil Service Rules on Certifications and Referrals
I.  Overview

At its meeting of July 7, 2014, the Civil Service Commission (“Commission”) accepted the
Department of Human Resources’ (“DHR”) memorandum dated June 26, 2014, which proposed
revisions to Civil Service Rule 113—Certification of Eligibles and Civil Service Adviser No.
008/2000—Selection from Civil Service Eligible Lists. The Commission also accepted the Executive
Officer’s staff report dated July 7, 2014, which recommended revisions to Civil Service Rules 111A~
Position-Based Testing and 112—Eligible Lists, so that the Rules remain internally consistent; and
conveyed the Municipal Transportation Agency’s (“MTA”) request to make parallel revisions to all

three Civil Service Rules in Volume IV so that they would also apply to service-critical employees of
the MTA.

Although the Commission approved DHR’s and the MTA’s proposals to make the Notice of
Inquiry optional instead of mandatory in Civil Service Rule Volumes I and 1V, and to clanfy and
confirm in the Civil Service Adviser an appointing officer’s discretion in the civil service selection
process, the Commission directed the Executive Officer to work with DHR to redraft the proposed
Civil Service Rule amendments to include formal, more appropriate Rule language; to include
definitions of applicable new or revised terminology; and to clearly distinguish the proposed changes.
The Commission also emphasized the need to ensure that the Commission’s and DHR’s authonity and
purview over the civil service selection process remains unaffected by the proposed revisions.

II. Revised Civil Service Rules

The Executive Officer revised the proposed Civil Service Rule amendments per the
Commission’s directives and based on further discussions with DHR and Commissioner Kate Favetti.
Attachments A and B reflect the redlined and final proposed versions of the three Civil Service Rule
amendments in Volumes I and IV, respectively, to clearly distinguish the proposed revisions as
requested. The substantive revisions to DHR’s/MTA’s initial proposed amendments are as follows:

e The provisions regarding the certification of eligibles have been revised in Civil Service

© Rules 111A, 411A, 112 and 412 so that they are consistent with the provisions i Civil
Service Rules 113 and 413 (see comments “JJ1” and “JJ2” in the redlined versions of Rules
111A,411A, 112 and 412);

e Article IT in Rules 113 and 413 now includes the new definitions of “Nofice of

25 VAN NESS AVENUE, SUITE 720 — SAN FRANCISCO, CA 94102-6033 —PHONE (415)252-3247 —Fax (415) 252-3260
www.sfoov.org/Civil Service RS DOCUMEDNT SL q YRTS




Proposed Additional Revisions to the Civil Service Commission’s Rules on Certifications
For the Civil Service Commission’s Cousideration at its Meeting of July 21, 2014

Page 2 of 4

III.

Certification” and “Notice of Inquiry;”

Article Il in Rules 113 and 413 also now includes the definition of “Certification Date™ to
ensure that there 1s no confusion between the Certificaiion Date and the date that the Notice
of Certification or Notice of Inquiry are sent;’

The term “Optional Departmental Inquiry™ has been simplified and condensed to “Notice
of Inquiry;”

The term “post-referral selection process™ has been sim lified and condensed to “selection
1Y P P
process;”

As indicated in comments “JJ2” and “JJ3” in the redlined versions of Rules 113 and 413,
the provisions on the Notice of Inquiry have been revised to make it clear that although the
appointing officer has the discretion to issue a Notice of Inguiry, the Commission and DHR
retain their authority and oversight;

Rules 113 and 413 specify that eligibles are required to respond to a Notice of Inquiry
within five days (unless the response period time Limat is extended by the Human
Resources Director);

The procedural language in Rules 113 and 413 has been replaced with more appropriate
and clearer Civil Service Rule language; and,

Provisions applicable to termporary civil service appointments/appointees have been
unstricken (1.e., will no longer be deleted).

Authority over the Permanent Civil Service Selection Process’

As indicated, the Commission expressed concerns about clarifying that the revisions to the Civil

Service Rules and Adviser will not erode or in any way affect the Commuission’s and DHR’s authority
over civil service appointments.

Although the Charter, Civil Service Rules and Administrative Code afford appointing officers a

great deal of discretion in selecting the best qualified eligible candidate for a position, appointing
officers must continue to adhere to applicable Civil Service Rules and Comunission policies that
regulate how that decision 1s made. Specifically, the following Civil Service Rules will still govern
the selection process, irrespective of the proposed amendments:

Civil Service Rule Series 01.3., Merit Svstem Principles

“As applied to employee classifications under the competitive civil service selection, appointment
and removal procedures. The principles of the City and County’s merit system mnclude: 1)
Recruitment, employment, retention, and promotion of employees on the basis of qualifications and

' As noted in comment “JF1” and as reflected in the proposed language in Attachment B, the definition of “Certification
Date” for MTA service-critical classes is different that 1t 15 for non-service critical employees.

? See Attachment C for excerpts of all pertinent Charter, Adwinistrative Code and Civil Servies Rule provisions
goverming civil service selections/appointments. ‘
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performance; and, 2) High performance and ethical standards, consistent with hiring qualified
mdividuals who have successfully completed the examination process, been placed on an eligible
list and completed the probationary period. Further, it is the goal and policy of the Civil Service
Commission to provide fair treatment of applicants in all aspects of employment without regard to,
[membership in a protected category] and otherwise prohibited nepotism or favoritism.”

Cival Service Rule Series 03.1, Policies for Equal Employment Opportunities

“Equal Employment Opportunity. It is the policy of the Civil Service Commission of the City and
County of San Francisco that all persons shall have equal opportanity in employment; [and] that
selection of employees to positions in the City and County be made on the basis of menit [...].
Vigorous enforcement of the laws against discrimination shall be carried out at every level of each
department. All persons shall have equal access to employment within the City and County, limited
only by their ability to do the job. No person shall be appointed, reduced, removed, er in any way
favored or discriminated against in employment or opportunity for employment because of

[membership in a protected category] or other non-merit factors or any other category provided by
ordinance.”

Civil Service Rule Series 13.1, General Policv .

“Selection of employees from eligible lists shall be based on merit and fitness without regard to
relationship, [membership in a protected category], or other non-merit factors or otherwise
prohibited nepotism or favoritism. [Appointing officers, the MTA Director of Transportation, and
their designees] shall be responsible for establishing non-discriminatory selection procedures which
may include by way of example but not limitation, scheduling each interested eligible for interview,
reviewing application matenals, conducting mterviews by 2 diverse panel, and asking tob-related
questions. [Appointing officers, the MTA Director of Transportation, and their designees! shall also
be responsible for maintaming documentation of selection criteria. [Departments and the MTA
Director of Transportation] shall make reports as requested by the Civil Service Commission on
mer1t system issues such as recruitment, examination, and certification and selection procedures.”

Jmplementing this Rule, the [Human Resources Director/MTA Director of Transportation] shall
[...] adhere to all rules, policies, procedures, and directives of the Civil Service Commission and all
relevant Charter provisions of the City and County of San Francisco.”

Additionally, the Commission’s and DHR’s oversight of, and authority over the selection
process will in no way be diminished or otherwise affected by the proposed Rule amendments.
Specifically, the following Charter provisions will continue to apply:

Charter Section 10.101, General Powers angd Duties [of the Civil Service Comumission]:

“The Commussion shall establish an inspection service for the purpose of investigating the conduct
or an action of appointees in all positions and of securing records of service for promotion and other
purposes. All departments shall cooperate with the Commission in making its investigations and
any person hindering the Commission or its agents shall be subject to suspension. [...] The
Commussion shall have the power 1o inquire mnto the operation of the civil service merit system to
ensure compliance with merit principles and rules established by the Commission. After such
inquiry, the Commission may direct the Human Resources Director to take such action as the
Commission believes necessary to carry out the civil service provisions of this Charter.”
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Charter Section 10.102, Department of Human Resources:

“Pursuant to and in accordance with policies, rules and procedures of the Civil Services
Commission governing the merit system, the Department of Human Resources shall be the
personnel department for the City and County and shall determine appointments on the basis of
merit and fitness as shown by appropnate test [...].”

Once the proposed Rule amendments have been adopted, DHR will establish new policies and
procedures to implement those new provisions in accordance with Civil Service Rule 113.1.3, which
provides, “Implementing this Rule [governing the selection of employees from eligible lists], the
Human Resources Director shall: 1) adhere to all rules, policies, procedures, and directives of the
Civil Service Comumnission and all relevant Charter provisions of the City and County of San
Francisco; and, 2) ensure that such rules, policies, procedures, directives, and Charter provisions are
adhered to by all decentralized units as delegated by the Human Resources Director; and, 3) take any
action necessary to ensure compliance with federal, state and local anti-discrimination laws,
ordinances or regulations.”

Likewise, the Director of Transportation will establish parallel policies and procedures to
implement those new provisions for MTA Service-Critical classifications in accordance with Civil
Service Rule 413.1.3, which provides, “Implementing this Rule [governing the selection of
employees from eligible lists], the MTA Director of Transportation/Designee shall: 1) adhere to all
rules, policies, procedures, and directives of the Civil Service Commission and all relevant Charter
provisions of the City and County of San Francisco; and 2) take any action necessary to ensure
compliance with federal, state and local anti-discrimination laws, ordinances or regulations.”

IV. Recommendation

The Executive Officer recommends that the Commission adopt this staff report and direct the
Executive Officer to:

» Post the proposed revisions to Civil Service Rules 111 A-Position-Based Testing, 112-
Eligible Lists and 113-—Certification of Eligibles, as reflected in Attachment A; and,

e Post the proposed revisions to Civil Service Rules 411 A-Position-Based Testing, 412
Eligible Lists and 413—Certification of Eligibles, as reflected in Attachment B; and,

» Meet and discuss the Rule amendments with any interested stakeholders.

V. Attachments

Attachment A: Proposed Revisions to Volume I of the Civil Service Rules (redlined and final
revised versions: Rule 111A at pages 7 through 10; Rule 112 at pages 11 through 18;
and Rule 113 at pages 19 through 32)

Attachment B:  Proposed Revisions to Volume IV of the Civil Service Rules (redlined and final
revised versions: Rule 411A at pages 35 through 38; Rule 412 at pages 39 through
46; and Rule 413 at pages 47 through 60}

Attachment C:  Provisions Governing Civil Service Selections/Appointments {pages 61 through 66}

%
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Attachment A: Proposed Amendments fo Rule 111A (Redlined Version)

Rule 111A
Position-Based Testing

Article VI: Administration of Eligible Lists

Applicability:  Article VI, Rule 111A shall apply to examinations designsted to the Position-Based Testing

Program and shall apply to employees in all elasses except the Uniformed Ranks of the Police and
Fire Brepartments, and MTA Service-Critical positions or classes.

Sec. 111A.23 Eligible Lists

111A.23.1 The names of examination participants passing all phases of an examination
described by the terms and conditions of the examination announcement shall be
placed on an eligible hist.

111A.23.2 The Buman Resources Director shall establish the duration of an eligible list
and/or durations of eligibility of individuals on the eligible list. Eligibles will be
notified of the duration of the eligible list and/or durations of eligibility of
individuals.

Sec. 1114.24 Adoption and Posting of Eligible List

111A24.1 After the period for Review of Ratings, the eligible list shall be adopted and
posted.

111A.24.2 Changes in an eligible list because of clerical or computational errors shall not
change the date of adoption of the eligible list.

111A.24.3 The Human Resources Director may adopt an eligible list pending the resolution
- of any appesal, and may certify fo_the appointing officer the names of elisibles

a\faﬂablc for amjomtment in accmdance with the ehtab 15 1ed cm‘tiﬁcaﬁon Tule:

éep&ﬂmeﬂi—@—éeemﬁeé}—ﬁa—ﬁetme Resolutions of appeals shall not affect _..--{ Comment [131]: This is 2 non-subsiantive

earlier hires from the eligible ist. ;’:;f:;emmded to create consistency in the Rule

Sec. 111A.25 Maintenance of Eligibility

Eligibles who fail to possess or maintain the qualifications required by law and/or
by the terms of the examination announcement under which they participated
shall forfeit their eligibility. The Human Resources Director is authorized fo
remove eligibles from an eligible list who have failed to maintain qualifications
and/or may restore eligibles to an eligible list based on qualifications or to comply
with Civil Service Commission Rules, policy and/or action.

[

| CSC Rules - Volume | 111A.X (Issued 240406 DATE‘)



Attachment A: Proposed Amendiments to Rule 111 A (Redlined Version)

Rule 111A
Position-Based Testing
Article VII: Certification of Eligibles
Asticle VII, Rule 111A shall apply to examipations designated to the Position-Based Tesﬁng

Program and shall apply to employees in all classes except the Uniformed Ranks of the Police and
Fire Departments, and MTA Service-Critical positions or classes.

Applicability:

Sec. 111A.28 Certification

—335:428.1 The Department of Human Resources shall certify to the appainting officer the
narnes of eligibles available for appeintment in accordance with the established
certification rule thatare reachable-within the applicable-certificationsule. Except
for circumstances beyond the controf of the Department of Human Resources, the
initial aetice Notice of eertifisation-Certification to eligibles shall be issued within
fifteen (15) business days from the date of adoption of an eligible list.

En RO £1

el rHis: ¥ HEO
from-thenextbighost-score(s)

Sec. 111A.29 Certification of Elisibles — Minimum Allowable Certification Rule

1134291  The minimmm (i.e. most testrictive} certification rule shall be the Rule of Three
Scores. '

111A.29.2 The most resirictive formula for application of the Rule of Three Scores shall be:

1) When there is ane {1} approved personnel requisition on file for a class, the
Department of Human Resources shall certify to the appointing officer the
number of scores ecual to the number of the certification rule. For example, fhree
(3) scores will be certified for a position with a certification Rule of Three Scores.

2} When there are two (2) or more approved personnel requisitions on file for
the same class, the number of scores certified shall be equal to the number of
positions to be filled plus the number of scores in the certification rule mirus one.
For example, if twelve (12) requisitions are to be filled under a Rule of Three
Scores, the number of scores certified is 12 +3 — 1= 14,

[.]

| CSC Rules - Volume ¥ 1I11AX (Issued 21:0/06[DATED

=8

e { Comment [132]; See comment 111 above.

-1 Comment [J13]: This will no longer apply -

Motice of Certification, but will apply 10 Notk
Inguiry under Rule 113, Article V as revised.

Sec 11145 Civil Service Comunission Rudes for

Positive-Based Testing

111A.5.1 ANl examination provisions for Position-
Based Testing are specified in Rule 111A.
Provisions specified in Civil Service Commission
FRule 105.12.1, 105.12.4 and 105.290 do pot apply to
the Positicp-Based Testing Program  Exawsnation
provisions specified i Civil Service Commission
Rudes 110, 111 Articles ] and 1), 112 Articles [ -1V,
and 113 Articles B and Vi, do not apply 10 the
Position-Based Tesung Program.




Attachment A: Proposed Amendments to Rule 111A (Clean Version)

Applicability:

Sec. 111A.23

Rule 111A
Position-Based Testing
Article VI: Administration of Eligible Lists

Article VI, Rule 11tA shall apply to examinations designated to the Position-Based Testing
Program and shall apply to employees in all classes except the Uniformed Ranks of the Police and
Fire Departments, and MTA Service-Critical posifions or classes.

Eligible Lists

111A.23.1

111A.23.2

Sec. 111A.24

The names of examination participants passing all phases of an-examination
described by the terms and conditions of the examination announcement shall be
placed on an eligible hist.

The Human Resources Director shall establish the duration of an eligible list
and/or durations of eligibility of individuals on the eligible list. Eligibles will be
notified of the duration of the eligible list and/or durations of eligibility of
individuals. '

Adoption and Postine of Eligible List

111A.24.1
111A.24.2

111A.243

Sec. 111A.25

After the period for Review of Ratings, the eligible list shall be adopted and
posted.

Changes in an eligible list because of clerical or computational errors shall not
change the date of adoption of the ehigible list.

The Human Resources Director may adopt an eligible list pending the resolution of
any appeal, and may certify to the appointing officer the names of eligibles
available for appointment in accordance with the established certification rule.
Resolutions of appeals shall not affect earlier hires from the eligible list.

Maintenance of Elicibility

Eligibles who fail to possess or maintain the qualifications required by law and/or
by the terms of the examination announcement under which they participated shall
forfeit their eligibility. The Human Resources Director is authorized to remove
eligibles from an eligible list who have failed to maintain qualifications and/or
may restore eligibles to an eligible list based on qualifications or to comply with
Civil Service Commission Rules, policy and/or action.

CSC Rules - Volume | 11TAX {(Issued [DATE])



Attachment A: Proposed Amendments to Rule 111A (Clean Version)

Applicability:

Sec. 111A.28

Rule 111A
Position-Based Testing
Article VII: Certification of Eligibles

Article VII, Rule 111A shall apply to examinations designated to the Position-Based Testing
Program and shall apply to employees in all classes except the Uniformed Ranks of the Police and
Fire Departments, and MTA Service-Critical positions or classes.

Certification

Sec. 111A.29

The Department of Human Resources shall certify to the appointing officer the

‘names of eligibles available for appointment in accordance with the established

certification rule. Except for circumstances beyond the control of the Department
of Human Resources, the initial Notice of Certification to eligibles shall be issued
within fifteen (15) business days from the date of adoption of an eligible hist.

Certification of Eliribles — Minimum Allowable Certification Rule

.

CSC Rules - Volume [ I11AX

111A.29.1

111A.29.2

]

The minimum {i.e. most restrictive) certification rule shall be the Rule of Three
Scores.

The most restrictive formula for application of the Rule of Three Scores shall be:

| 1) When there is one (1) approved personnel requisition on file for a class, the

Department of Human Resources shall certify to the appointing officer the number
of scores equal to the number of the certification rule. For example, three (3)
scores will be certified for a position with a certification Rule of Three Scores.

2)  When there are two (2) or more approved personnel requisitions on file for
the same class, the number of scores certified shall be equal to the number of
positions to be filled plus the number of scores in the certification rule minus one.
For example, if twelve (12) requisitions are to be filled under a Rule of Three
Scores, the number of scores certified is 12 + 3 -1 =14.

(Issued [DATE])



Attachment A: Proposed Amendments to Rule 112 (Redlined Version)

Rule 112
Eligible Lists
Article I Administration of Eligible Lists

Applicability:  Articie I, Rule 112, shall apply to employees in all classes; except the Uniformed Rauks of the
Police and Fire Departments, MTA Service-Critical classes, and those represented by the
Transport Workers Union, Locals 200 and 250A.

i)
Sec.}112.11  Adoption of Eligible List

112.11.1 If no appeals are received during the posting pericd, the eligible list shall be
automaticaily adopted. Changes in an eligible list because of clerical or
computational errors shall not change the date of adoption of the eligible list.

112.11.2  The Human Resources Director may adopt an eligible list pending the resolution
of any appeal and may certify to the appointing officer the names of ehvlbies

vaﬂab]c for appointment in accordancc mth the e%abh%hed certification rule! .- Comment [I31]: This is 2 non-substantive
; . - ; change, intended to creaie consistency in the Rule
—The decision of | language.
the Human Resources D]IEC'(OI shall be final and shall not be reconsidered by the
Commission.

Sec.112.12 Maintenance of Eligibibity

112.12.1  Except as otherwise provided in these Rules, eligibles who fail to possess or
maintain the qualifications required by law and by the terms of the examination
anmouncement under which they participated shall forfeit their eligibility.

112.12.2  Except for persons designated as "hoidovers," promotive eligibles on a combined
promotive and entrance eligible fist whe are separated from the City and County
Service shall have all promotive credit points deleted from their final scores in
the examination and their ranks on the eligible list shall be reduced accordingly.
if re-employed and if the eligible list has not expired, u'pon written request and
with the approval of the Human Resources Director, such promotive credit points
and the previous rank shall be restored.

112.12.3 - Except for persons designated as "holdovers,” eligibles on a promotive only
eligible list who are separated from the City and County service shall be removed
from such eligible list. If re-employed and if the eligible list has not expired,
upon written: request and with the approval of the Human Resources Director, the
person may be returned to the eligible lst with promotive credit points and
previous rank restored.

| CSC Rules - Volame | 112X (Issued 13/6/86]DATED)



Attachment A: Propesed Amendments to Rule 112 (Redlined Version)

112.12.4 The Human Resources Director is authorized to remove eligibles from an eligible
list in accordance with the conditions specified above.

Sec.112.13  The Use of Eligible Lists

Except for circumstances beyond the contrel of the Department of Human
Resources, the initial netee-Notice of eertificationCertification to eligibles ag
provided in Civil Service Rule 113 shall be issued within thirty (30) days from
the date of adoption of an eligible list. :

| CSC Rules ~ Volume [ 112.X (Issued +H46/86][DATE])



Attacbment A: Proposed Amendments to Rule 112 (Redlived Vefsion)

Applicability:

{...
Sec.112.17

Rule 112
Eligible Lists

Article IT: Eligible Lists and Eligibility

Article I, Rule 112, shall apply only to employees i classes represented by the Transport
Workers Union, Locals 200 and 2504, excluding MTA Service-Critical classes.

Official Adoption Date

112.17.1

i12.17.2

112.17.3

112,174

Sec.112.18

Pending the official adoption of an eligible list, a tentative eligible list shall be
posted. Any protests must be filed in the office of the Department of Human
Resources during the posting period. After the posting period and in the absence

of protests on ratings, tentative eligible lists shall automatically become official
as posted.

If protests are received during the posting period, the investigation and action of
the Human Resources Director shall be expedited so that final adoption of the
eligible Iist is not delayed heyond sixty (60) days after the date of posting.

Eligibles who, as a result of their ranking, would receive a notice of appointment
regardiess of the outcome of the protest(s), may be offered employment from
adopted lists pending the resolution of any protest(s) and amendment to the
adopted eligible list.

Changes in an eligible list because of clerical errors or re-ratings shall not change
the date of adoption of the eligible list.

Duration of Eligibles

112.18.1

112.18.2

Sec.112.19

As provided in these Rules, examination anmouncements shail state the duration
of the eligible list. 1f the expiration date falls on a Saturday, Sunday or legal

- holiday, the removal of all names shall be effective at the close of business on the

following business day.

Prior to abolishing any list, pursuant o the provisions of this Rule, one (1) month
notice shall be given to remaining eligbles and the recognized employee
organization representing the class affected and eligibles so notified shall be
given a final opportunity to accept appointment to positions available.

Use of Eligible Lists

|Except for cireumstances bevond the control of the Department of Human
Resources, Tthe initial neties-Notice of sertifieation-Certification te eligibles as
provided in Civil Service Rule 113 shall be issued within thirty (30} days from

| CSC Rules - Volume I 112X (Issued +H6HB6[DATE]D
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Attachinent A: Proposed Amendments to Rule 112 (Clean Version)

Applicability:

[-]
Sec.112.11

Rule 112
Eligible Lists

Article I: Administration of Eligible Lists

Article I, Rule 112, shall apply to employees in all classes; except the Uniformed Ranks of the
Police and Fire Departments, MTA. Service-Critical classes, and those represented by the
Transport Workers Union, Locals 200 and 250A.

112.11.1

112.11.2

Adoption of Eligible List

If no appeals are received dunng the posting period, the eligible list shall be
automatically adopted. Changes in an eligible list because of clerical or
computational errors shall not change the date of adoption of the eligible list.

The Human Resources Director may adopt an eligible list pending the resolution
of any appeal, and may certify to the appointing officer the names of eligibles
available for appointment in accordance with the established certification rule.
The decision of the Human Resources Director shall be final and shall not be
reconsidered by the Commission.

Maintenance of Eligibility

Sec.112.12

112.312.1

112.12.2

112.12.3

112.12.4

Except as otherwise provided in these Rules, eligibles who fail to possess or
maintain the qualifications required by law and by the terms of the examination
announcement under which they participated shall forfeit their eligibility.

Except for persons designated as "holdovers," promotive eligibles on a combined
promotive and entrance eligible list who are separated from the City and County
Service shall have all promotive credit points deleted from their final scores n
the examination and their ranks on the eligible list shall be reduced accordingly.
If re-employed and if the eligible list has not expired, upon wntten request and
with the approval of the Human Resources Director, such promotive credit points
and the previous rank shall be restored.

Except for persons designated as "holdovers,” eligibles on a promotive only
eligible list who are separated from the City and County service shall be removed
from such eligible list. If re-employed and if the eligible list has not expired,
upon written request and with the approval of the Human Resources Director, the
person may be retumed to the eligible list with promotive credit points and
previous rank restored.

The Human Resources Director is authorized to remove eligibies from an eligible
list in accordance with the conditions specified above.

CSC Rules - Volume I 112.X (Issued [DATE])
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Attachment A: Proposed Amendments to Rule 112 {(Clean Version)

Sec.112.13 The Use of Eligible Lists

Except for circumstances beyond the control of the Department of Human
Resources, the initial Notice of Certification to eligibles as provided in Civil
Service Rule 113 shall be issued within thirty (30) days from the date of adoption
of an eligible list.

CSC Rules - Volume I H2.X/ (o (Issued [DATE])



Attachment A: Proposed Amendments to Rule 112 (Clean Version)

Applicability:

[-.-]
Sec.112.17

Rule 112
Eligible Lists

Article XI: Eligible Lists and Eligibility

Article I1, Rule 112, shall apply only to employees in classes represented by the Transport
Workers Union, Locals 200 and 250A; excluding MTA Service-Critical classes.

Official Adoption Date

112.17.1

112.17.2

112.17.3

112.17.4

Sec.112.18

Pending the official adoption of an eligible list, a tentative eligible list shall be
posted. Any protests must be filed in the office of the Department of Human
Resources during the posting period. After the posting period and in the absence
of protests on ratings, tentative eligible lists shall automatically become official
as posted.

If protests are received during the posting period, the investigation and action of
the Human Resources Director shall be expedited so that final adoption of the
eligible list is not delayed beyond sixty (60) days after the date of posting.

Eligibles who, as a result of their ranking, would receive a notice of appointment
regardless of the outcome of the protest(s), may be offered employment from

adopted lists pending the resolution of any protest(s) and amendment to the
adopted eligible list.

Changes in an eligible list because of clerical errors or re-ratings shall not change
the date of adoption of the eligible list.

Duration of Eligibles

112.18.1

112.18.2

Sec.112:19

As provided 1in these Rules, examination announcements shall state the duration
of the eligible list. If the expiration date falls on a Saturday, Sunday or legal
holiday, the removal of all names shall be effective at the close of business on the
following business day.

Prior to abolishing any list, pursuant to the provisions of this Rule, one (1) month
notice shall be given to remaining eligibles and the recognized employee
organization representing the class affected and eligibles so notified shall be
given a final opportunity to accept appointment to positions available.

Use of Eligible Lists

Except for circumstances beyond the control of the Department of Human
Resources, the initial Notice of Certification to eligibles as provided in Civil
Service Rule 113 shall be issued within thirty (30) days from the date of adoption
of the eligible list.

CSC Rules - Volume T 112.X (Issued [DATE))
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Attachrment A: Proposed Amendments to Rule 113 (Redlined Version)

Rule 113
Certification of Eligibles

Article II: Definitions

Applicability:  Article IL, Rule 113, shall apply to employees in all classes; except the Uniformed Ranks of the

Sec. 113.2

Pelice and Fire Departments and Service-Critica)l classes at the Municipal Transporiation
Agency {(MTA).

Certification Rules

113.2.1

Rule of Three Scores

The Department of Human Resources shall certify to the appointing officer the

names of eligibles with the three (3) highest scores on the list of eligibles for the
position who are available for appointment.

See-113.32.2- Rule of Three or More Scores

The names of all eligibles standing at a specified number of scores with a
minimumn of at least those eligibles with three (3) scores shall be certified to each
available position.

$ee~113.2.34 Rule of the List

Sec. 113.3

The names of all eligibles on the eligible list shall be certified to each available
position. ‘

Certification Date

Sec. 113.4

The Certification Date is the date on which the Department of Human Resources
certifies to the appointing officer the names of eligibles available for appointment
in_accordance with the established certification rule as provided under this Article

Notice of Certification

Sec. 113.5

Eligibles on the eligible list shall be simultaneously notified each tiroe that the

- Department of Human Resources certifies their names to an appointing officer for

a position as provided under this Article I1

Notice of Inquiry

EUDOD receipt of the certified Jist of names of eligbles available for appointment in
accordance with the established certification rule, the appeinting officer may issue

CSC Rules - Volume I 113.X (Issued-42407)

_..--*7 Comment [131]: Although Civil Service Rule

| 1025 alse includes the definition for “Certification
| Drae” (“The date on which the Department of |
‘ Human Resources notifies an appeiating officer of  }
{ the name of eigible from which appointment way be
: made to fill a position.™, the definition is included
i hereto clarify thal the Certification Date is pot the
i date of the Notice of Certification or the date of the

{ Notice of Inquiry. |




Attachment A: Proposed Amendments to Rule 113 (Redlined Version)

a Notice of Inquiry to those eligibles for the purpose ofﬂ

1) Assessing the eligibles’ interest in the specific position in the department;
and/or '

2} Reguesting additional information or submissions from the eligibles as part of

the selection process.

Sec. 113.56 Exbaustion of the List

| 113.56.1 Rule of Three Scores

An eligible list adopted under the Rule of Three Scores shall in all cases be
exhausted when eligibles standing at fewer than three (3} scores are available. Use
of the eligible list when there is fewer than the minimum certification available
shall be at the discretion of the appointing officer.

113.56.2 Rule of Three or More Scores

An eligible list adopted under the Rule of Three or More Scores shall in all cases
be exhausted when there are fewer than three (3} scores available. Use of the
eligible list when there is fewer than the minimum certification availabie shall be at
the discretion of the appointing officer. '

113.56.3 Rule of the List

An eligible list adopted under the Rule of the List shall be exhausted when there
are fewer than one third of the number of eligibles on the original list sill
available; provided, however, if the original lst had nine (9) or fewer eligibles, at
least three (3) eligibles must be available; for original lists with forty five (45) or
more names, at least fiffeen (15) eligibles must be available. In the event that
application of the one-third formuta specified above results m a fraction, the next
highest number shall be used. Use of the list when there is fewer than the
minimum certification availzble shall be at the discretion of the appointing officer.

| CSC Rules - Volume I 113.X (Tssued-H2/07)




Attachment A: Proposed Amendments to Ruie 113 (Redlined Version)

Rule 113
Certification of Eligibles
Article V: Administration of Certiﬁcations

Applicability:  Article V, Rule 113, shall apply to employees in all classes; except the Uniformed Ranks of the
Police and Fire Departments and Service-Critical classes at the Municipal Transportation Agency
(MTA}.

Sec. 113.10 Response Period

Notice of Certification

For each availablie position, the Department of Human Resources shall ceriify to
the appointing officer the names of all eligibles who are available for appointment
in_accordance with the estabiished certification rule as provided under Article II of
this Rule. The Departiment of Human Resources shall simultaneously notify each
eligible of such certification fo the hinng department(s).  This Notice of
Certification shall be informational only and shall not require a response from the
cligibles. ’

! CSC Rules - Volume 1 113.X (IssuedH2407)



Attachment A: Proposed Amendments te Rule 113 (Redlined Version)

Sec. 113.11  Notice of Inguiry

113.11.1 Asprovided under Article II of this Rule, an appointing officer may issue a Notice
of Inquizy to eligibles available for appolntment in accordance with the established
certification rule for the purpose of assessing interest in a specific position in the
department, and/or to obtain additional information or submissions ag part of the

selection PIOCESS. |

.1 Comment [133]: See 111 notation above.

113.11,2 Eligibles are required to respond to a Noetice of Inguiry within five (5) business

days, upless_the rResponse period time limitssay-be is extended by the Human
Resources Director,

113.11.3 If all eligibles at a score waive the opportunity or fail fo respond to a Notice of
Inquiry within the response period time limit, the hinng department may reguest
supplementary certification from the next hishest score{s) in accordance with

Article T of thisRule;,

[ Sec. 113.1112 Effectof Fatlureto RespondCertification Results

—_— Departments are required to notify the Department of Human Resources of the
results of a certification within sixty (60} calendar days after the date of the Notice

. r Comment [134]: Article IE, Rules 113.6.1(4),
{ 113.7.1{4) =nd 113.%,1{4) provide, “If all eligibles at
{ a score waive appointment or fail t0 respend within
| the time limits provided in these Rules, the
i appointing officer way request supplementary
! certification(s) from the next highest score(s).”

| Sec. 113.3213 Waivers

| 113.4213.1 General Waivers

An eligible may be placed on an inactive status under genmeral waiver of
certification on an eligible fist as follows: ‘

1) At the eligible's written requesi. Such waivers shall be effective on the next
business day.

| CSC Rules - Volume 1 113.X (Tssued-1/2467)
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Attachment A: Proposed Amendments to Rule 113 (Redlined Version)

4)-—2) A person appointed to a permanent position shall be under general waiver
for all appointments on all eligible lists for the same class. A person appointed to a
temporary position shail be under general waiver for temporary appointment on ail
eligible lists for the same class. Such waiver may not be withdrawn unless ordered
by the Human Resources Director]

53) For reasons prescribed elsewhere in these Rules.

64) An eligible under general waiver shall not be certified to any position on the
eligible list until the eligible notifies the Department of Human Resources to
withdraw such waiver in wriling as prescribed in these Rules. General waivers
imposed by the Commission or Human Resources Director may not be removed
unless ordered by the Civil Service Commission or Human Resources Director.

' 113.4213.2 Waiver of Part-Time Employment

| 113.4213.3

Any part-time position may be declared by the Human Resources Director to be
under conditional waiver and eligibles may then waive certification without penalty
for appointment to a full-time position. An eligible who accepts such appointment
shall retain eligibility for appointment to a full-time position.;

Conditional Waivers

Except as provided by the examination announcement, waiver of certification to
positions with wnusual employment circumstences or special conditions of
employment may be imposed by:

1) the eligible to be effective the next business day;

2) the Civil Service Commission; or

3) the Human Resources Director.

Conditional waivers on an el; gible list imposed by the eligible shall rernain in force
until withdrawn in accordance with these Rules.

113.1213.4 Effects of Waivers

1) A general or conditional waiver of certification by an eligible having standing
on more than one (1) list in the same class shall apply to any existing list for the
same class.

| CSC Rules - Volume [ 113.X (Tssued-42/07)
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Aﬂachmeﬁt A: Proposed Amendments tc Rule 113 (Redlined Version)

2} An eligible who waives certification to a position covered by conditional
waivers shall not be certified to a position requiring those conditions from that list
until such waiver is removed in accordance with the provisions of these Rutes.

3 Uniess otherwme prov1ded in the examination announcement eligibles may

ef—@eﬁ}ﬁeaﬂeﬁoffers of em’olovmcnt requltmg from certlﬁcatmn off of the eligible
list. Refusal of censiderationfrom thea third (3'%) Netiee-of Certificationoffer of
employment shall result in the removal of the eligible's name from that eligible list

and all other lists in that class. %e%mﬂ—se{eeﬂ&ﬂ—bﬁh&—d&pﬂﬁ&&@ﬂ%—ef-{ﬁi—a%&b{ﬁ

| 113.4213.5 Withdrawal of Waivers

1) Withdrawal of general or conditional waivers imposed by the eligible must be
filed in writing with the Department of Human Resources.

2) Such requests must be received in the Department of Human Resources
offices before the close of business on the third (3"} Friday of the month to be
effective the first (1¥) business day of the following month. In the event the third
(3’d) Friday is a legal holiday, such reguests must be received by the close of
business on the next business day.

3) Withdrawal of waivers which have been imposed by the Commission or the
Human Resources Director may be authorized at any time and become effective the
first (1™ business day of the following month unless specifically ordered
othcrwise.

4) Withdrawal of watvers shali not interfere with nor affect the nghts of eligibles
whose names have been certified to the appomtmg officer i}E)H—-Hi—:HﬁLLfE}F

5)  Immediate withdrawal of waiver may be authorized by the Human Resources
Director, if it is determined that such immediate withdrawal of watver is in the best
mterests of the Service.

| CSC Rules - Volume I 113.X ' (Issued-1/2/67)



Attachment A: Proposed Amepdments to Rule 113 (Redlined Version)

] Sec. 33311413 Change of Address

noHeewithintimeHmits: Eligibles are responsible for notifving the Department of

Euman Resources of any change of address.

| CSC Rales - Volume I 113.X (Issued-H2407)
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Attachment A: Proposed Amendments to Rule 113 (Clean Version)

Rule 113
Certification of Eligibles

Article IT: Definitions

Applicability:  Article II, Rule 113, shall apply to employees in all classes; except the Uniformed Ranks of the
Police and Fire Departments and Service-Critical classes at the Municipal Transportation
Agency (MTA).

Sec. 113.2 Certification Rules

113.2.1 Rule of Three Scores

The Department of Human Resources shall certify to the appointing officer the
names of eligibles with the three (3) highest scores on the list of eligibles for the
position who are available for appointment.

113.2.2 Rule of Three or More Scores

The names of all eligibles standing at a specified number of scores with a
minimum of at least those eligibles with three (3) scores shall be certified to each
available position.” '

113.2.3  Rule of the List

The names of all eligibles on the eligible list shall be certified to each available
position.

Sec. 113.3 Certification Date

The Cerfification Date is the date on which the Department of Human Resources
certifies to the appointing officer the names of eligibles available for appointment

1n accordance with the established certification rule as provided under this Article
H.

Sec. 113.4 Notice of Certification
Eligibles on the eligible list shall be simultanéously notified each time that the
Department of Human Resources certifies their names to an appointing officer for

a position as provided under this Article 1L

Sec. 113.5 Notice of Inquiry

Upon recept of the certified list of names of eligbles available for appointment in
accordance with the established certification rule, the appointing officer may issue

| CSC Rules - Volume T 113.X (Issued [DATE])
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Attachment A: Proposed Amendments to Rule 113 (Clean Version)

a Notice of Inquiry to those eligibles for the purpose of:

1) Assessing the eligibles’ interest in the specific position in the department;
and/or '

2) Requesting additional information or submissions from the eligibles as part of
the selection process.

Sec. 113.6 Exhaunstion of the List

113.6.1 Rule of Three Scores

An eligible list adopted under the Rule of Three Scores shall in all cases be
exhausted when eligibles standing at fewer than three (3) scores are available.
Use of the eligible list when there i1s fewer than the minimum certification
available shall be at the discretion of the appointing officer.

113.6.2 .Rule of Three or More Scores

An eligible list adopted vnder the Rule of Three or More Scores shall in all cases
be exhausted when there are fewer than three (3) scores available. Use of the
eligible list when there is fewer than the mimimum certification available shall be
at the discretion of the appointing officer.

113.6.3 Rule of the List

An eligible list adopted under the Rule of the List shall be exhausted when there
are fewer than one third of the number of eligibles on the original list still
available; provided, however, if the original list had nine (9) or fewer eligibles, at
least three (3) eligibles must be available; for oniginal lists with forty five (45) or
more names, at least fifteen (15) eligibles must be available. In the event that
application of the one-third formula specified above results in a fraction, the next
highest number shall be used. Use of the list when there is fewer than the
minimum certification available shall be at the discretion of the appointing officer.

| CSC Rules - Volume I 113.X (Issued [DATE])

19



Attachment A: Proposed Amendments to Rule 113 (Clean Version)

Rule 113
Certification of Eligibles

Article V: Administration of Certifications

Applicability:  Aridicle V., Rule 113, shall apply to employees in all classes; except the Uniformed Ranks of the

Police and Fire Departments and Service-Critical classes at the Municipal Transportation Agency
(MTA).

Sec. 113.10  Notice of Certification

For each available position, the Department of Human Resources shall certify to
the appointing officer the names of all eligibles who are available for appointment
in accordance with the established certification rule as provided under Article Il of
this Rule. The Department of Human Resources shall simuitaneously notify each
eligible of such certification to the hiring department(s). This Notice of
Certification shall be informational only and shall not require a response from the
ehigibles.

Sec. 113.11  Notice of Inquiry

113.11.1  As provided under Article II of this Rule, an appointing officer may issue a Notice
of Inquiry to eligibles available for appointment in accordance with the
established certification rule for the purpose of assessing interest in a specific
position in the department, and/or to obtain additional information or submissions
as part of the selection process.

113.11.2  Eligibles are required to respond to a Notice of Inquiry within five (5) business
days, unless the response period time himit is extended by the Human Resources
Director.

113.11.3  If all eligibles at a score waive the opportunity or fail to respond to a Notice of
Inquiry within the response perjod time limit, the hiring department may request
supplementary certification from the next highest score(s) in accordance with
Article IIT of this Rule. ' ‘

Sec. 113.12  Certification Results

Departments are required to notify the Department of Human Resources of the
results of a certification within sixty (60) calendar days after the date of the Notice
of Cerfification. This deadline may be extended by the Human Resources
Director. :

| CSC Rules - Volume I 113X 29 (Issued [DATE])



Attachment A: Propesed Amendments te Rule 113 (Clean Version)

Sec. 113.13

Waivers

113.13.1

113.13.2

113.13.3

General Waivers

An eligible may be placed on an inactive status under general waiver of
certification on an eligible list as follows:

1) At the eligible’s written request. Such waivers shall be effective on the next
business day.

2) A person appointed to a permanent position shall be under general waiver for
all appointments on all eligible lists for the same class. A person appointed to a
temporary position shall. be under general waiver for temporary appointment on
all eligible lists for the same class. Such waiver may not be withdrawn uniess
ordered by the Human Resources Director.

3) For reasons prescribed elsewhere in these Rules.

4) An eligible under general waiver shall not be certified to any position on the
eligible list until the eligible notifies the Department of Human Resources to
withdraw such waiver in writing as prescribed in these Rules. General waivers
imposed by the Commission or Human, Resources Director may not be removed
unless ordered by the Civil Service Commission or Human Resources Director.

Waiver of Part-Time Employment

Any part-time position may be declared by the Human Resources Director to be
under conditional waiver and eligibles may then waive certification without
penalty for appointment to a full-time position. An eligible who accepts such
appointment shall retain eligibility for appointment to a full-time position.

Conditional Waivers

Except as provided by the examination announcement, waiver of certification to
positions with unusual employment circumstances or special conditions of
employment may be imposed by:

1) the eligible to be effective the next business day;

2) the Civil Service Commission; or

3) the Human Resources Director.

Conditional waivers on an eligible list imposed by the eligible shall remain 1n
force until withdrawn in accordance with these Rules.

CSC Rules - Volume I 113X 30 (Issued [DATE]D



Attachment A: Proposed Amendments fo Rule 113 {Clean Version)

113.13.4 Effects of Waivers

113.13.5

Sec. 114.13

1) A general or conditional waiver of certification by an eligible having standing
on more than one (1} list in the same class shall apply to any existing list for the
same class.

2} An eligible who waives certification to a position covered by conditional
waivers shall not be certified to a position requiring those conditions from that list
until such waiver 1s removed in accordance with the provisions of these Rules.

3) Unless otherwise provided in the examination announcement, eligibles may
refuse two (2) offers of employment resulting from certification off of the eligible
list. Refusal of a third (3™) offer of employment shall result in the removal of the
eligible’s name from that eligible hist and all other lists in that class.

Withdrawal of Waivers

1) Withdrawal of general or conditional waivers imposed by the eligible must be
filed in writing with the Department of Human Resources.

2) Such requests must be received in the Department of Human Resources
offices before the close of business on the third (3™ Friday of the month to be
effective the first (1%) business day of the following month. In the event the third
(3rd) Friday is a legal holiday, such requests must be received by the close of
business on the next business day.

3) Withdrawal of watvers which have been imposed by the Commission or the
Human Resources Director may be authorized at any time and become effective

the first (1%) business day of the following month unless specifically ordered
otherwise.

4) Withdrawal of waivers shall not interfere with nor affect the rights of
eligibles whose names have been certified to the appointing officer .

5) Immediate withdrawal of waiver may be authorized by the Human Resources
Director, if it 18 determined that such 1mmed1ate withdrawal of waiver 1s in the

best interests of the Service.

Change of Address

Eligibles are responsible for notifying the Department of Human Resources of any
change of address.

CSC Rules - Volume | 113.X ¢ (Issued {DATET)
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Attachment B: Proposed Amendments to Rule 411 A (Redlined Version)

Rule 411A
Position-Based Testing

Article VI: Administration of Eligible Lists

Applicability:  Asticle VI, Rule 41 1A shall apply to examinations designated to this ?ostion-Bascd Testing Program
and shall apply to eroployses in all MTA Service-Critical positions or classes.

Sec. 411A.24 Eligible Lists

411A.24.1 The names of examination participants passing all phases of an examination described
by the ferms and conditions of the examination announcement shall be placed on an
eligible list.

411A.24.2 The Director of Transportation shall establish the duration of an eligible list and/or
durations of eligibility of individuals on the eligible list. Eligibles will be notified of
the duration of the eligible list and/or durations of eligibility of individuals.

Sec. 411A.25 Adoption and Posting of Eligible List

411A.25.1 After the period for Review of Ratings, the eligible list shall be adopted and posted.

411A.25.2 Changes in an eligible 1ist because of clerical or computational errors shall not change
the date of adoption of the eligible list.

411A. 25.3 The Director of Transportation may adopt an eligible list pending the resolution of any
appeal, and may certify to the appointing officer the namnes of eligibles available for
appomtmem m accor dance W]th the established cemﬁcatlon mule. E@%ﬁaehﬁb}e

peteaﬂa%—h-}f& Resoluhons of appeals shall not affect earher h]res ﬁ'om the ei1g1ble _..«-71 Comment [II1]: This is a non-substantive
st 0000 T Tt Changc intended 1o create cuusx‘;lency in the Rule
! . language

Sec.‘411A.26 Maintenance of Eligibility

Eligibles who fail to possess or maintain the qualifications required by law and/or by
the terms of the examination announcement under which they participated shall forfeit
their eligibility. The Director of Transportation is authorized to remove eligibles from
an eligible st who have failed to maintain qualifications and/or may restore eligibles
to an eligible list based on qualifications or to comply with Civil Service Commission
Rules, policy and/or action.

[--]
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Attachment B: Proposed Amendments to Rule 411A (Redlined Version)

Rule 411A
Position-Based Testing
"Article VII: Certification of Eligibles

Applicability:  Asticle VIE, Rule 411A shall apply to examinations designated to this Position-Based Testing Program
and shall apply to empioyees in all MTA Service-Critical positions or classes.

Sec. 411A.29 Certification

411A-25.1-The Municipal Transportation Agency shal] certify to the appointing officer the names
of eligibles available for appointment in accordance with the established certification

rulethat-are reachable-within-the-apphicable-eerificationrule. ﬂﬂg{g@pt_ for .

circumstances beyond the controf of the Municipal Transportation Agency, the initial
setiee Notice of eertifieation Certification 1o eligibles shall be issued within fifteen
{15) business days from the date of adoption of an eligible hist.

Sec. 411A.30 Certification of Eligibles - Minimum_Allowable Certification Rule

411A.30.1 The minimum (j.e., most restrictive) certification rule shall be the Rule of Three
Scores.

411A.39.2 The most restrictive formula for application of the Rule of Three Scores shall be:

1) ‘When there is one (1) approved personnet requisition on file for a class, the
Municipal Transportation Agency shall certify to the appointing officer the number of
scores equal fo the number of the certification rule. For example, three (3) scores will
be certified for a position with a certification Rule of Three Scores.

2) When there are two (2) or more approved personnel requisitions on file for the
same class, the number of scores certified shall be equal to the number of positions io
be filled plus the number of scores in the certification rule minus one. For example, if

twelve (12) requisitions are to be filled under a Rule of Three Scores, the number of
scores certifiedis 12 +3-1=14

[}

| CSCRules - Volume IV 411AX (Issued 4/24/14[DATE] )
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—
.7 Comment [IIZ]: Seec comment 11} above.

Comment [J23]: This will ne longer apply
1o Notice of Certification, but will apply to
Notices of Inquiry under Rule 413, Artc?
revised.

Sec 4114 6 Civil Service Commission Rujes
for Position-Based Testing

411A.6.1 All examination provisions for
Position-Based Testing are specified in Rule
411A. Provisions specified in Civi? Service
Comruission Rule 405.12.1, 465.12.4 and
405,20 do not apply to the Pasition-Based
Testing Program. Examination provisions
specified n Civil Service Commission Rules
410,411 Ardeles | and T1, 412 Atticles I - IV,
and 413 Article HI, do not apply 1o the
Position-Based Testing Program.




Attachment B: Proposed Amendments to Rule 411A (C{ean Version)

Rule 411A
Position-Based Testing

Article VI: Administration of Eligible Lists

Applicability:  Article VI, Rule 411A shall apply to examinations designated to this Position-Based Testing Program
and shall apply 10 employees in all MTA Service-Critical positions or classes.

Sec. 411A.24 Eligible Lists

411A.24.1 The names of examination participants passing all phases of an examination described
by the terms and conditions of the examination announcement shall be placed on an
eligible list.

411A.24.2 The Director of Transportation shall establish the duration of an eligible list and/or
durations of eligibility of individuals on the eligible list. Eligibles will be notified of
the duration of the eligible list and/or durations of eligibility of individuals.

Sec. 411A.25 Adoption and Posting of Elicible List

411A.25.1 After the period for Review of Ratings, the eligible list shall be adopted and posted.

411A.25.2 Changes in an eligible list because of clerical or computational errors shall not change
the date of adoption of the eligible list.

411A.25.3 The Director of Transportation may adopt an eligible list pending the resolution of any
appeal, and may certify to the appointing officer the names of eligibles available for
appointment in accordance with the established certification rule. Resolutions of
appeals shall not affect earlier hires from the eligible list.

Sec. 411A.26 Maintenance of Eligibility

Eligibles who fail to possess or maintain the qualifications required by law and/or by
the terms of the examination announcement under which they participated shall forfeit
their eligibility. The Director of Transportation is authorized to remove eligibles from
an eligible list who have failed to maintain qualifications and/or may restore eligibles
to an ehigible list based on qualifications or to comply with Civil Service Commission
Rules, policy and/or action.

[...]
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Attachment B: Proposed Amendments to Rule 411A (Clean Version)

Applicabality:

Sec. 411A.29

Rule 411A
Position-Based Testing

- Article VII: Certification of Eligibles

Article VII, Rule 411A shall apply to examinations designated to this Position-Based Testing Program
and shall apply to employees in all MTA Service-Critical positions or classes.

Certification

The Municipal Transportation Agency shall certify to the appointing officer the names
of eligibles available for appointment in accordance with the established certification
rule. Except for circumstances beyond the control of the Municipal Transportation

" Agency, the initia]l Notice of Certification to eligibles shall be issued within fifteen

(15) business days from the date of adoption of an eligible list.

Sec. 411A.30 Certification of Eligibles — Minimum Allowable Certification Rule

[..

411A.30.1 The minimum (i.e., most restrictive) certification rule shall be the Rule of Three

Scores.

411A.30.2 The most restrictive formula for application of the Rule of Three Scores shall be:

-]

1) ‘When there is one (1) approved personnel requisition on file for a class, the
Mounicipal Transportation Agency shall certify to the appointing officer the number of
scores equal to the number of the certification rule. For example, three (3) scores will
be certified for a position with a certification Rule of Three Scores.

2} . When there are two (2) or more approved personnel requisitions on file for the
same class, the number of scores certified shall be equal to the number of positions to
be filled plus the number of scores in the certification rule minus one. For example, if
twelve (12) requisitions are to be filled under a Rule of Three Scores, the number of
scores cerfified is 12 +3 -1 =14,
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Attachment B: Propesed Amendments to Rule 412 {Redlined Version)

Rule 412
Eligible Lists

Article I: Administration of Eligible Lists

Applicability:  Article I, Rule 432, shail apply to all Service-Critical classes of the Mimicipal Transportation

Agency (MTA) except those represented by the Transport Workers Union (TWU), Locals 200 and
250A.

[...]

Sec. 412.11 Adoption of Eligible List

412.11.1 If no appeals are received during the posting period, the eligible list shall be
automatically adopted. Changes in an eligible list because of clerical or
computational errors shall not change the date of adoption of the eligible list.

412.11.2 The MTA Director of Transportation/Designee may adopt an eligible list pending
the resolution of any appeal] and mav certify to the appointing officer the names of
ehgibles avallab}e for appointment in accordanca with the estabhshed certification

EESIeSWae-are reachable-for certificationmay becertified—The decision of .| Comment [311): This is a nop-substantive
the MTA Director of Transpor{atlon/Desxguee shall be final and shall not be g, lended 10 eeste copsisency fn the Rle

reconsidered by the Commission,

Sec. 412.12 Maintenance of Eligibility

412.12.1 Except as otherwise provided in these Rules, eligibles who fail to possess or
maintain the qualifications required by law and by the terms of the examination
announcernent under which they participated shall forfeit their eligibility.

412.12.2 Except for persons designated as "holdovers,” prometive eligibles on a combined
promotive and entrance eligible list who are separated from the City and County
service shall have all promotive credit points deleted from their final scores in the
examination and their ranks on the eligible list shall be reduced accordingly. If re-
employed and if the eligible list has not expired, upon written request and with the
approval of the MTA Director of Transportation/Designee, such promotive credit
points and the previous rank shall be restored.

412.12.3 Except for persons designated as "holdovers,” eligibles on a promotive only eligible
list who are separated from the City and Coounty service shall be removed from such
eligible list. If re-employed and if the eligible list has not expired, upon written
request and with the approval of the MTA Director of Transportation/Designee, the
person may be returned to the eligible list with promotive aredit points and previous
Tank restored.
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Attachment B: Proposed Amendments to Rule 412 (Redlined Version)

412.12.4 The MTA Director of Transportation/Designee is authorized to remove eligibles
from an eligible list in accordance with the conditions specified above.

Sec. 412.13  The Use of Eligible Lists

Except for circumstances beyond the control of the MTA, the initial aetiee-Notice
of sertification-Certification to eligibles as provided in Civil Service Rule 413 shall
be issued within thirty (30} days from the date of adoption of an eligible list.

| CSC Ruies - Volime IV - MTA-SC 412X (Issued /8/6:DATE)
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Attachment B: Proposed Amendments to Rule 412 (Redlined Version)

Applicebility:

]
Sec. 412.17

412.17.1

412.17.2

412.17.3

412.17.4

Sec. 412.18

Rule 412
Eligible Lists

Article II: Eligible Lists and Eligibility

Article IE, Rule 412, shall apply to all Service-Critical classes of the Municipai Tramsportation
Agency (MTA) represented by the Transport Workers Union {TWU}, Locals 200 and 250A.

Official Adoption Dafe

A tentative eligible list shall be posted. Any protests must be filed in the office
of the MTA Director of Transportation/Designee during the posting period.
After the posting period and in the absence of protests on ratings, ientative
eligibie lists shal! automatically become official as posted.

If protests are received during the posting period, the investigation and action of
the MTA Director of Transportation/Designee shall be expedited so that final
adoption of the eligible list is not delayed bevond sixty (60) days after the date of
posting.

Eligibles who, as a result of their ranking, would receive a notice of appointment
regardless of the outcome of the protest(s), may be offered employment from
adopted lists pending the resolution of any protest(s) and amendment to the
adopted eligible list.

Changes i an eligible list because of clerical errors or re-ratings shall not change
the date of adoption of the eligible list.

Duration of Eligibles

412.18.1

412.18.2

As provided in these Rules, examination announcements shall state the duration
of the eligible list. If the expiration date falls on a Saturday, Sunday or legal
holiday, the removal of all names shall be effective at the close of business on the
following business day.

Prior to abolishing any list, pursuant to the provisions of this Rule, one (1) month
notice shall be given to remaining eligibles and the recogmized employee
organization representing the class affected and eligibles so notified shall be
given a final opportunity to accept appointment to positions available.
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Attachment B: Proposed Amendments to Rule 412 (Redlined Version)

Sec. 412.19 Use of Eligible Lists

Except for circumstances bevond the contrel of the MTA. Frhe initial potice
Notice of eertifieation-Certification to eligibles as provided in Civil Service Rule
413 shall be issued within thity (30) days from the date of adoption of the

ehg}ble hSt- _..-=| Comment [232]: Tlus langnage mirrors the
777777777777777777777777777777777777777777777777777777777777777777777777777777777777777777 language in Saction 412.13 above.

| CSC Rules - Volume IV - MTA-SC 412X ) (Issued HSOIDATE)
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Attachment B: Proposed Amendments to Rule 412 (Clean Version)

Rule 412
Eligible Lists

Article I: Administration of Eligible Lists

Article I, Rule 412, shall apply to all Service-Critical classes of the Municipal Transportation

Agency (MTA) except those represented by the Transport Workers Union {TWU), Locals 200 and
250A.

Adoption of Eligible List

If no appeals are received durning the posting beriod, the eligible list shall be
automatically adopted. Changes in an eligible list because of clenical or
computational errors shall not change the date of adoption of the eligible list.

The MTA Director of Transportation/Designee may adopt an eligible list pending
the resolution of any appeal, and may certify to the appointing officer the names of
eligibles available for appointment in accordance with the established certification
rule. The decision of the MTA Director of Transportation/Designee shall be final
and shall not be reconsidered by the Commission.

Maintenance of Eligibilitv

Applicability:

[...]

Sec. 412.11
412.11.1
412.11.2

Sec. 412.12
412.12.1
412.12.2
412.12.3

CSC Rules -

Except as otherwise provided in these Rules, eligibieé who fail to possess or
maintain the qualifications required by law and by the terms of the examination
announcement under which they participated shall forfeit their eligibility.

Except for persons designated as "holdovers,” promotive eligibles on a combined
promotive and entrance eligible list who are separated from the City and County
service shall have all promotive credit points deleted from their final scores in the
examination and their ranks on the eligible list shall be reduced accordingly. If re-
employed and if the eligible list has not expired, upon written request and with the
approval of the MTA Director of Transportation/Designee, such promotive credit
points and the previous rank shall be restored.

Except for persons designated as "holdovers," eligibles on a promotive only eligible
list who are separated from the City and County service shall be removed from such
eligible list. If re-employed and if the eligible list has not expired, upon written

- request and with the approval of the MTA Director of Transportation/Designee, the
person may be returned to the eligible list with promotive credit points and previous
rank restored.
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Attachment B: Proposed Amendments to Rule 412 (Clean Version)

412.12.4 The MTA Director of Transportation/Designee is authorized to remove eligibles
from an eligible list in accordance with the conditions specified above.

Sec. 412.13 The Use of Eligible Lists

Except for circumstances beyond the control of the MTA, the initial Notice of
Certification to eligibles as provided in Civil Service Rule 413 shall be issued
within thirty (30) days from the date of adoption of an eligible list.
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Attachment B: Proposed Amendments to Rule 412 (Clean Version)

Applicability:

[...]
Sec. 412.17

412.17.1

412.17.2

412.17.3

412.17.4

Sec. 412.18

412.18.1

412.18.2

Rule 412
Eligible Lists

Article IE: Eligible Lists and Eligibility

Article II, Rule 412, shall apply to all Service-Critical classes of the Municipal Transportation
Agency (MTAY) represented by the Transport Workers Union (TWU), Locals 200 and 250A.

Official Adoption Date

A tentative eligible list shall be posted. Any protests must be filed in the office

of the MTA Director of Transportation/Designee during the posting period.
After the posting period and in the absence of protests on ratings, tentative
eligible lists shall automatically become official as posted.

If protests are received during the posting period, the investigation and action of
the MTA Director of Transportation/Designee shall be expedited so that final

adoption of the eligible list is not delayed beyond sixty (60) days after the date of
posting.

Eligibles who, as a result of their ranking, would receive a notice of appomtment
regardless of the outcome of the protest(s), may be offered employment from
adopted lists pending the resolution of -any protest(s) and amendment to the
adopted eligible list.

Changes in an eligible list because of clerical errors or re-ratings shall not change
the date of adoption of the eligible list.

DPuration of Lligibles

As provided in these Rules, examination announcements shall state the duration
of the eligible list. If the expiration date falls on a Saturday, Sunday or legal
holiday, the removal of all names shall be effective at the close of business on the
following business day.

Prior to abolishing any list, pursuant to the provisions of this Rule, one (1) month
notice shall be given to remaining eligibles and the recognized employee
organization representing the class affected and eligibles so notified shall be
given a final opportunity to accept appointment to positions available.
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Attachment B: Proposed Amendments to Rule 412 (Clean Version)

Sec. 412.19 Use of Eligible Lists

Except for circumstances beyond the control of the MTA, the initial Notice of
Certification to eligibles as provided in Civil Service Rule 413 shall be issued
within thirty (30) days from the date of adoption of the eligible list.

| CSC Rules - Volume IV - MTA-SC 412X i (Issued 1/8/01DATE)



Attachmeni B: Proposed Amendments to Rule 413 (Redlined Version)

Rule 413
Certification of Eligibles

Article II: Definitions

Apphcabmty Unless otherwise noted, Article II, Rule 413, shall apply to all Service-Critical classes at the

Municipal Trapsportation Agency (MTA).

Sec.413.2 Certification Rules
413.2.1  Rule of Three Scores

The MTA Director of Transportation/Designee shall certify to the appointing
officer the names of eligibles with the three (3) highest scores on the list of
eligibles for the position who are availzble for appointment.

| See-413.2.23 Rule of Three or More Scores
The names of all eligibles standing at a specified number of scores with a
minimum of at least those eligibles with three (3) scores shali be certified to
each available position.

| See~413.24.3 Rule of the List
The names of all eligibles on the eligible list shal} be certified to each available
position.

Sec.413.3 Notice of Certification
Eligibles on the eligible list shall be simultaneously notified each time that the
MTA Director of Transpertstion/Designee certifies their names to an appointing
officer for a position as provided under this Article 11,

Sec.413.4 _ Certification Date
The Certification Date is the date on  which the MTA Director of
Transportation/Designee issues the Notice of Certification to_eligibles as
provided under this AsticleIf . .

Sec.413.3 Notice of Inguiry
Upon receipt of the certified list of names of cligbles available for appomtment
mn accordance with the established certification rule. the appomting officer may

. issue a Notice of Inquiry to those eligibles for the purposeofs

| CSC Rules - Volume IV - SC

413.X (Issned-1/2/07)

e

Comment [1J1]: The definition of “Certification

A Date” in Vohene IV for service-critical classes is

i| different than ii is ip Volume I and TV for non-

1| service-critical classes (it is the dare of the Notice of
;| Certification, not the date that the lisi of available

eligibles is certified 1o the appointing officer).
Therefore, the proposed nevised language is
different.

The applicable Civil Service Rule provisions are as
follows:

Volume T

Sec. 1025 Certification Date

The dute om which the Department of Homan
Resources potibes an appointing officer of the name.
of eligible from wiiich appointment may be ' made to
fill a positicn.

Yolumg TV

Sec. 402.5 Certification Date

402.5.1 The date on which the City’s Depantment of
Human Resources notifies an appointing officer of
the name of eligible from which appoiatment may be
made to fill a position.

402.5.2 Certification Date - MTA.

“The date the MTA Director of Transportation/
Designee issues a notice to eligibles from which
appointments may be made 10 il a Service-Critical
position at the MTA.

.-1 Comment [132]}: The purpose of this langage is

to make it clear that the deparhment has the
discretion to issue 2 Notice of Ingquiry but that the
Commission and Department of Human Resources
retatn oversight.




|

Sec. 413.56

413.56.1

413.56.2

413536

Attachment B: Proposed Amendments to Rule 413 (Redlined Version)

1} Assessing the eligibles’ interest in the specific position in the department;
and/or

2} Reguesting additional jnformation or submissions from the eligibles as part

of the selection process.

Exhaustion of the List
Rule of Three Scores

An eligible list adopted under the Rule of Three Scores shall in all cases be
exhausted when there are fewer than three (3) scores available. Use of the
eligible list when there is fewer than the minimum cestification available shall
be at the discretion of the appointing officer.

Rule of Three or More Scores

An eligible list adopted under the Rule of Three or More Scores shall in ail
cases be exhausted when there are fewer than three (3) scores available. Use of
the eligible list when there is fewer than the minimum certification available
shall be at the discretion of the appointing officer.

Rule of the List

An eligible list adopted under the Rule of the List shall be exbausted when there
are fewer than one third of the number of eligibles on the original list stitl
available; provided, however, if the original list had nine (9) or fewer eligibles,
at least three (3) eligibles must be available; for original lists with forty five (45)
or more names, af least fifteen {15) eligibles must be available. In the event that
application of the one~third formula specified above results in a fraction, the
next highest number shall be used. Use of the list when there is fewer than the
miniram certification available shall be at the discretion of the appointing
officer.

| CSC Rules - Volume IV - §C 413X (Issued-L2467)
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Attachment B: Proposed Amendments to Rule 413 (Redlined Version)

Rule 413
Certification of Eligibles

Axticle V: Adminisiration of Certifications

Applicability:  Unless otherwise noted, Atticle V, Rule 413, shall apply to all Service-Critical classes at the
Municipa} Transportation Agency (MTA).

Sec. 413.10 Respense Period

Notice of Certification

For each avalable position. the MTA Director of Transportation/Designee shall
certify to the appointing officer the names of all eligibles who are available for
appointment in accordance with the established certification rule as provided
under Article T of this Rule. The MTA Director of Transportation/Designes
shall simultaneously notify each eligible of such certification to the hiring
department(s). This Notice of Certification shall be informational only and
shall not require a response from the eligibles.

| CSC Rules - Volume IV - SC 413X (Issued-H2/67)



Attachmept B: Proposed Amendments to Rule 413 (Redlined Version)

Sec. 413.11  Notice of Inquirv

413.11.1 As provided under Articie II of this Rule. an appointing officer may issue 2
Notice of Inguiry to eligibles available for appointment in accordance with the
established certification rule for the purpose of assessing interest in a specific
posifion i the department. and/or fo_obtain additional information or

submissions as part of the selection process. | .-=~| Comment {133]; See comment 111 sbove.

413.11.2 _FEligibles are required to respond to a Notice of Inquiry within five (5} business
days, unless the iResponse period time limits may-be js extended by the MTA
Director of Transportation/Designee.

— 413,113 1If all eligibles at 2 score_waive the opportumity or fail to respond to.a Notice of
Inquiry within the response period time limit. the hiring department mav request
supplementary certification from the next highest scare(s) in accordance with

Article 1T of this Rule] ...--1 Comment [134]: Article I, Rules £13.6.1(4),
"""""""""""""""""""""""""""""""""""""""""""""""" - 413.7.1(4) and 413.5.1(4) provide, “} al! ebigibles a1

. . A -a score waive appointment -or fail (o respand within
Sec. 413.1112 Effect of Fallure to-Respond Certification Results the time kimits provited in these Rules, the
appointing offxer may request supplementary
certification(s} from: the vext highest seorefs).”

MTA departments are . required to  notify the MTA ~Director of
Transportation/Desienee of the rtesults of a certification within sixty {60}
calendar davs after the date of the Notice of Certification.. This deadline mav be
extended by the MTA Director of Transportation/Designee;

. .-~ Comment [1I5}: Sex the siricken language
TrrrTTTTTTTTII 413.10.2(3) above.

| Sec.413.4213 Waivers

|  413.1213.1 General Waivers

An e]igiblé may be placed on an inactive status under general waiver of
certification on an eligible list as follows:

1) At the eligible's written request. Such waivers shall be effective on the
next business day.

| CSC Rules - Volume IV - SC 413.X (Issued 1/2/07)



Attachment B: Proposed Amendments t¢ Rule 413 (Redlined Version)

42) A person appointed to a permanent posttion shall be under general waiver
for all appointments on all eligible lists for the same class. A person appointed
to a temporary position shall be under general waiver for temporary
appointment on all eligible lists for the same class. Such waiver may not be

withdrawn unless ordered by the MTA Director of Transportation/Designee. __.--{ Comment [136]: Nots fhat the provisions

53) For reasons prescribed elsewhere in these Rules.

64) An eligible under general waiver shall not be certified fo any position on
the eligible list until the eligible notifies the MTA to withdraw such waiver in
writing as prescribed in these Rules. General waivers imposed by the
Comrmssion or MTA Director of Transportation/Designee may not be removed
unless ordered by the Civil Service Commission or MTA Director of
Transportation/Designee.

| 413.1213.2 Waiver of Part-Time Employment

| 413.3213.3

iAny part-time position may be declared by the MTA Director of
Transportation/Designee to be under conditional waiver and eligibles may then
waive certification without penalty for appointment to a full-ttme position. An
eligible who accepts such appointment shall retain eligibility for appointment to
a full-time posiﬁonlw e

Conditional Waivers

Except as provided by the exarmination anmouncement, waiver of certification to
positions with unusual employment circumstances or special condiions of
employment may be imposed by:

1) the eligible to be effective the next busmess day;

2) the Civil Service Commission; or

L 3) the MTA Director of Transportation/Designee.

Cenditional waivers on an eligible list imposed by the eligible shall remain in
force until withdrawn in accordance with these Rules.

| 41332134  Effects of Waivers

1} A general or conditional waiver of certification by an eligible having
standing on more than one (1) list in the same class shall apply to any existin;
list for the same class. '

| CSC Rules - Volume IV - SC 413X (Tssued-12/47)

regarding temporary positions are 20 longer striken
as initialiy proposed.

_...-+-| Comment [307]: As noted in 106 above, the

provisions making these provisions inapplicable to
temporary pasitions have been removed

i
|




Attachment B: Proposed Amendments to Rule 413 (Redlined Version)

2) An eligible who waives certification to a position covered by conditional
waivers shall not be certified to a position requiring those conditions from that
list until such waiver is removed in accordance with the provisions of these
Rales.

3) Unless other\mse prowdcd in the exarnination announcement, eligibles may
refuse een HE—EPPein FEER two (2)
offers of emplovment resulting from cemﬁca‘czon off of the eligible listNetices
of Certification. Refusal of cemsideration from—thea third (3'°) Neticeof
Gertificationoffer of employment shall result in the removal of the eligible's

name from that eligible hst and a}l other lists in that class. ;Ehea&e&seiee&e&%y

| 413.3213.5 Withdrawal of Waivers

1} Withdrawal of general or conditional waivers imposed by the eligible must
be filed in writing with the MTA.

2) Such requests must be received n the Office of the MTA Directos of
Transportation/Designee before the close of business on the third (3™} Friday of
the month 1o be effective the first (1) business day of the following month. In
the event the third (3" Friday is a2 legal holiday, such requests must be received
by the close of business on the next business day.

3) Withdrawal of waivers which have been imposed by the Commission or the
MTA Director of Transportation/Designee may be authorized at any time and
become effective the first (1%) business day of the following month unless
specifically ordered otherwise.

4) Withdrawal of waivers shall not interfere with nor affect the rights of
‘ ehglbles Whose names bave been cemﬁed to the am)omtmg ofﬁccr ﬂ&X—t—ﬁ"r}&ﬂ%

5) Immediate withdrawal of waiver may be authorized by the MTA Director
of Transportation/Designee, if it is determined that such immediate withdrawal
of waiver is in the best interests of the Service.

| CSC Rules - Volume TV - 8C 413X (Issued-H2407)
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Attachment B: Proposed Amendments to Rule 413 (Redlined Version)

| Sec.413.1314 Change of Address

-af-faiiure  to respond to-any notice -with
Hmits:Eligibles are responsible for notifvine the Office of the MTA Director of

Transpertation/Designee of any change of address.

| CSC Rules - Volume IV - SC 413X (Issued-H2/0%)
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Attachment B: Proposed Amendments te Rule 413 (Clean Version)

Rule 413
Certification of Eligibles

Article II: Deﬁnitiohs

Applicability:  Unless otherwise noted, Article II, Rule 413, shall apply to all Service-Critical classes
at the Municipal Transportation Agency (MTA).

See. 413.2 Certification Rules

413.2.1 Rule of Three Scores

The MTA Director of Transportation/Designee shall certify to the
appointing officer the names of eligibles with the three (3) highest scores
on the list of eligibles for the position who are available for appointment.

413.2.2 Rule of Three or More Scores

The names of all eligibles standing at a specified number of scores with a
minimum of at least those eligibles with three (3) scores shall be certified
to each available position.

413.2.3  Rule of the Fist

The names of all eligibles on the eligible list shall be certified to each
available position.

Sec. 413.3 Notice of Certification

Eligibles on the eligible list shall be simultaneously notified each time that
the MTA Director of Transportation/Designee certifies their names to an
appointing officer for a position as provided under this Article I1.

Sec. 413.4 Certification Date

The Certification Date is the date on which the MTA Director of
Transportation/Designee issues the Notice of Certification to eligibles as
provided under this Article II.

Sec. 413.5 Notice of Inquiry

Upon receipt of the certified list of names of eligbles available for
appointment in accordance with the established certification tule, the

appointing officer may issue a Notice of Inquiry to those eligibles for the
purpose of:

| CSC Rules - Volume IV - SC 4a3x 5% (Issued [DATE])



Attachment B: Proposed Amendments to Rule 413 (Clean Version)

1) Assessing the eligibles” interest in the specific position in the
department; and/or

2) Requesting additional information or submissions from the eligibles as
part of the selection process.

Sec. 413.0 Exhaustion of the List
413.6.1  Rule of Three Scores

An eligible list adopted under the Rule of Three Scores shall in all cases
be exhausted when there are fewer than three (3) scores available. Use of
the eligible list when there is fewer than the minimum certification
available shall be at the discretion of the appointing officer.

413.6.2 Rule of Three or More Scores

An eligible list adopted under the Rule of Three or More Scores shall in all
cases be exhausted when there are fewer than three (3) scores available.
Use of the eligible list when there is fewer than the minimum certification
available shall be at the discretion of the appointing officer.

413.5.6  Rule of the List

An eligible list adopted under the Rule of the List shall be exhausted when
there are fewer than one third of the number of eligibles on the onginal list
still available; provided, however, if the original list had nine (9) or fewer
eligibles, at least three (3) eligibles must be available; for original lists
with forty five (45) or more names, at least fifteen (15) eligibles must be
available. In the event that application of the one-third formula specified
above results in a fraction, thé next highest number shall be used. Use of
the list when there is fewer than the minimum certification available shall
be at the discretion of the appointing officer.

| CSC Rules - Volume IV - SC 4a13.x £6 (Issued [DATE])



Attachment B: Proposed Amendments to Rule 413 (Clean Version)

Rule 413
Certification of Eligibles

Article V: Administration of Certifications

Applicability:  Unless otherwise noted, Article V, Rule 413, shall apply to all Service-Critical classes

Sec. 413.10

at the Municipal Transportation Agency (MTA).

Notice of Certification

Sec. 413.11

For each available position, the MTA Director of Transportation/Designee
shall certify to the appointing officer the names of all eligibles who are
~available for appointment in accordance with the established certification
tule as provided under Article II of this Rule. The MTA Director of
Transportation/Designee shall simultaneously notify each eligible of such
certification to the hiring department(s). This Notice of Certification shall
be mformational only and shall not require a response from the eligibles.

413.11.1

413.11.2

413.11.3

See. 413.12

Notice of Inquiry

As provided under Article 11 of this Rule, an appointing officer may issue
a Notice of Inquiry to eligibles available for appointment in accordance
with the established certification rule for the purpose of assessing interest
m a specific position in the department, and/or to obtain additional
information or submissions as part of the selection process.

Eligibles are required to respond to a Notice of Inquiry within five (5)
business days, unless the response period time limit is extended by the
- MTA Director of Transportation/Designee.

If all eligibles at a score waive the opportunity or fail to respond to a
Notice of Inquiry within the response period time limit, the hiring
department may request supplementary certification from the next highest
score(s) in accordance with Article 11 of this Rule.

Certification Resulis

| CSC Rules -

MTA departments are required to notify the MTA Director of
Transportation/Designee of the results of a certification within sixty (60)
calendar days afier the date of the Notice of Certification. This deadline
may be extended by the MTA Director of Transportation/Designee.

Volume IV - SC 413X 5§74 (Issued [DATE))



Attachment B: Proposed Amendments to Rule 413 (Clean Version)

Sec.413.13  Waivers

413.13.1 General Waivers

An eligible may be placed on an inactive status under general waiver of
certification on an eligible list as follows:

1) At the eligible’s written request. Such waivers shall be effective on
the next business day.

2) A person appointed to a permanent position shall be under general
waiver for all appointments on all eligible lists for the same class. A
person appointed to a temporary position shall be under general waiver for
temporary appointment on all eligible lists for the same class. Such
waiver may not be withdrawn unless ordered by the MTA Director of
Transportation/Designee.

3) For reasons prescribed elsewhere in these Rules.

4) An eligible under general waiver shall not be certified to any position
on the eligible list until the eligible notifies the MTA to withdraw such
waiver in writing as prescribed in these Rules. General waivers imposed
by the Commission or MTA Director of Transportation/Designee may not
be removed unless ordered by the Civil Service Commission or MTA
Director of Transportation/Designee.

413.13.2 Waiver of Part-Time Employment

Any part-time position may be declared by the MTA Director of
Transportation/Designee to be under conditional waiver and eligibles may
then waive certification without penalty for appointment to a full-time
position. An eligible who accepts such appointment shall retain eligibility
for appointment to a full-time position.

413.13.3  Conditional Waivers

Except as providéd by the examination announcement, waiver of
certification to positions with unusual employment circumstances or
special conditions of employment may be imposed by:

1) the eligible to be effective the next business day;

2) the Civil Service Commission; or

3) the MTA Director of Transportation/Designee.

| CSC Rules - Volume IV - SC 413X $§ (Issued [DATE])



Attachment B: Proposed Amendments to Rule 413 (Clean Version)

Conditional waivers on an eligible list imposed by the eligible shall
remain in force untit withdrawn in accordance with these Rules.

413.13.4 Effects of Waivers

1) A general or conditional waiver of certification by an eligible having
standing on more than one (1) list in the same class shall apply to any
existing list for the same class.

2) An eligible who waives certification to a position covered by
conditional waivers shall not be certified to a position requiring those
conditions from that list until such waiver is removed in accordance with
the provisions of these Rules. ‘

3) Unless otherwise provided in the examination announcement,
eligibles may refuse two (2) offers of employment resulting from
certification off of the eligible list. Refusal of a third (3™) offer of
employment shall result in the removal of the eligible’'s name from that
eligible list and all other lists in that class.

413.13.5 Withdrawal of Waivers

1) Withdrawal of general or conditional waivers imposed by the eligible
must be filed in writing with the MTA.

2) Such requests must be received in the Office of the MTA Director of
Transportation/Designee before the close of business on the third (3
Friday of the month to be effective the first (1%} business day of the
following month. In the event the third (3™) Friday is a legal holiday, such
requests must be received by the close of business on the next business
day.

3) Withdrawal of waivers which have been imposed by the Commission
or the MTA Director of Transportation/Designee may be authorized at any
time and become effective the first (1%) business day of the following
month unless specifically ordered otherwise.

4) Withdrawal of waivers shall not interfere with nor affect the ri ghts of
cligibles whose names have been certified to the appointing officer .

5) Iminediate withdrawal of waiver may be authorized by the MTA

Director of Transportation/Designee, 1f it is determined that such
immediate withdrawal of waiver is in the best interests of the Service.

| CSC Rules - Volume IV - SC 413X S7 (Issued [DATE])



Attachment B: Proposed Amendments to Rule 413 (Clean Version)

Sec. 413.14 Change of Address

Eligibles are responmble for notifying the Office of the MTA Director of
Transportation/Designee of any change of address.

| CSC Rules - Volume IV - SC 413.X (o0 (Issued [DATE])
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Attachment C: Relevant Provisions Governing Civil Service Appointments
Page 1 of 4

I. Selections from the Eligible List/Civil Service Appoinfments

e Admimistrative Code Section 2A.30, Department Heads:
“The department head shall act as the ‘appointing officer” under the civil service provisions

of the Charter for the appointing, disciplining and removal of such officers, assistants and
employees as may be authonized.” ‘

o Charter Section 8A.100, Preamble [to Charter Section VIITA, The Municipal Transportation
Agencyl:
“|This] Article is intended to strengthen the Municipal Transportation Agency’s authority to:
1) manage its employees; |...] and 3) protect the Agency's right to select, train, promote,
demote, discipline, layoff and terminate employees, managers, and supervisors based upon
the highest standards of customer service, efficiency and competency.”

e Charter Section A8.329. Certification of Eligibles:
“Whenever a [civil service position] is to be filled, the appointing officer shall make a
requisition to the department of human resources for a person to fill it. Thereupon, the
department shall certify to the appointing officer the names and addresses of all those persons
meeting the certification rule established for that classification. The Civil Service
Commission shall establish certification rules. Certification rules shall not be more
restrictive than the certification of all candidates receiving the three highest scores on the list
of eligibles for such positions. The appointing officer shall fill the position by the
appointment of one of the persons certified.”

e Civil Service Rule Series 13, Certification of Eligibles: Article I, General Principles:
Volume I — Section 113.1, General Policy:
“The Civil Service Commission endorses and supports the broadening of the Rules governing
certification of eligibles from civil service eligible lists and considers this broadening as an
increase in oppertunities for appointing officers to select employees who are best suited to
perform the duties of specific positions and to provide greater opportunities to maximize
multicultural diversity of the work force in the City and County of San Francisco.

Selection of employees from eligible lists shall be based on merit and fitness without regard
to relationship, [membership in a protected category], or other non-merit factors or otherwise
prohibited nepotism or favoritism. Appointing officers and their designees shall be
responsible for establishing non-discrimmatory selection procedures which may include by
way of example but not limitation, scheduling each interested eligible for interview,
reviewing application materials, conducting interviews by a diverse panel, and asking job-
related questions. Appointing officers/designees shall also be responsible for maintaining
documentation of selection criteria. Departments shall make reports as requested by the Civil
Service Commission on mertt system issues such as recruitment, examination, and
certification and selection procedures.”

Volume IV - Section 413.1, General Policy:

“The Civil Service Commission endorses and supports the broadening of the Rules governing
certification of eligibles from civil service eligible lists and considers this broadening as an
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Attachment C: Relevant Provisions Governing Civil Service Appointments
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increase in opportunities for appointing officers to select employees who are best suited to
perform the duties of specific positions and to provide greater opportunities {0 maximize
multicultural diversity of the work force in the City and County of San Francisco.

Selection of employees from eligible lists shall be based on merit and fitness without regard
to relationship, race, religion, gender, national origin, ethnicity, age, disability, gender
identity, political affiliation, sexual orientation, ancestry, marital status, color, medical
condition or other non-merit factors or otherwise prohibited nepotism or favoritism. The
MTA Director of Transportation/Designee shall be responsible for establishing non-
discriminatory selection procedures which may include by way of example but not lmitation,
scheduling each interested eligible for interview, reviewing application materials, conducting
interviews by a diverse panel, and asking job-related questions. The MTA Director.of
Transportation/Designee shall also be responsible for maintaining documentation of selection
criteria. The MTA Director of Transportation/Designee shall make reports as requested by
the Civil Service Commission on merit system issues such as recruitment, examination, and
certification and selection procedures.”

e Civil Service Rule Series 01.3, Merit System Principles (Volumes T and IV):
“As applied to employee classifications under the competitive civil service selection,
appointment and removal procedures. The principles of the City and County's merit system
mclude: '

1) Recruitment, employment, retention, and promotion of employees on the basis of
gualifications and performance; and,

2) High performance and ethical standards, consistent with hiring qualified individuals who
have successfully completed the examination process, been placed on an eligible list and
completed the probationary period.

Further, it is the goal and policy of the Civil Service Commission to provide fair treatment of
applicants in all aspects of employment without regard to {membership in a protected
category] and otherwise prohibited nepotism or favoritism.”

» Civil Service Rule Series 03.1. Policies for Equal Fmployment Opportunities (Volumes I and
IV):
“Bqual Employment Opportunity. It is the policy of the Civil Service Commission of the
City and County of San Francisco that all persons shall have equal opportunity 1n
employment; that selection of employees to positions in the City and County be made on the
basis of merit; and that continuing programs be maintained to afford equal employment
opportunities at all levels. Vigorous enforcement of the laws against discrimination shall be
carried out at every level of each department. All persons shall have equal access to
employment within the City and County, limited only by their ability to do the job.

No person shall be appointed, reduced, removed, or in any way favored or discriminated
against in employment or opportunity for employment because of [membership in a protected
category] or other non-merit factors or any other category provided by ordinance.”
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IT. Gversight on Civil Service Selection and Appointment Processes

Charter Section 10.101, General Powers and Duties [of the Civil Service Commission}:
“The Civil Service Commission shall adopt ruies, policies and procedures to carry out the
civil service merit system provisions of this charter and, except as otherwise provided in this
Charter, such rules shall govern applications; examinations; eligibility; duration of eligible
lists; certification of eligibles; [...}; appointments; promotions; provided, however, that the
mimmum rule for the certification of eligibles shall be the Rule of Three Scores {...1.”

“The Commission shall establish an inspection service for the purpose of investigating the
conduct or an action of appointees in all positions and of securing records of service for
promotion and other purposes. All departments shall cooperate with the Commission in
making its investigations and any person hindering the Commission or its agents shall be
subject to suspension.”

“The Commission shall have the power to inquire into the operation of the civil service merit
system to ensure compliance with mertt principles and rules established by the Commission.
After such inquiry, the Commission may direct the Human Resources Director to take such

action as the Commission believes necessary to carry out the civil service provisions of this
Charter.”

Charter Section 10.102, Department of Human Resources:

“Pursuant to and in accordance with policies, rules and procedures of the Civil Services
Commission governing the merit system, the Department of Human Resources shall be the
personnel department for the City and County and shall determine appointments on the basis
of ment and fitness as shown by appropriate test and, except as specifically set forth in this
Charter, shall perform all tests, duties and functions previously performed by the Civil
Service Commission, including but not limited to authority to recruit, select, certify, appoint,
[...] and other related personnel activities in order to maintain an effective and responsive
work force.”

Charter Section 10.103, Human Resources Director:

“The Human Resources Director shall verify that all persons whose names appear on City
and County payrolls have been legally appointed to or employed in positions legally
established under this Charter. [...] Consistent with the foregoing and other applicable
provisions of this Charter, the Human Resources Director may delegate to the various
appointing officers appropriate personnel responsibilities, and shall consult with appointing
officers with respect to Civil Service Commission rules affecting their operations.”

Charter Section 8A.100, Preamble [to Charter Section VIITA, The Municipal Transportation
Agency]: ‘ '
“[This] Arficle 1s intended to ensure sufficient oversight of the Municipal Transportation

Agency by, among other things, preserving the role of |...] the Civil Service Comnmission, as
to merit system issues. [...]”

Charter Section 8A.104, Personnel and Mernit Svstem [of the MTA}
“Except as otherwise provided in this Section, the Agency shall be governed by the rules of
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Attachment C: Relevant Provisions Governing Civil Service Appoinfments
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the civil service system administered by the City and appeals provided in civil service rules
shall be heard by the City’s Civil Service Commission. [...] Effective July 1, 2000, except
for the administration of health services, the Agency shall assume all powers and duties
vested in the Department of Human Resources and the Director of Human Resources under
Articles X and XI of this Charter in connection with job classifications within the Agency
performing “service-critical” functions. Except for the matters set forth in subsection (f), the
Department of Human Resources and the Director of Human Resources shall maintain all
powers and duties under Articles X and XI as to all other Agency employees. In addition,
the Agency shall, with respect to all Agency employees, succeed to the powers and duties of
the Director of Human Resources under Article X to review and resolve allegations of
discrimination, as defined in Article XVII, against employees or job applicants, or allegations
of nepotism or other prohibited forms of favoritism. To the extent resolution of a
discrimination complaint or request for accommodation involves matters or employees
beyond the Agency's jurisdiction, the Agency shall coordinate with and be subject to
applicable determinations of the Director of Human Resources.”

o Civil Service Rule Series 13. Certification of Eligibles; Article I, General Principles:
Volume I — Section 113.1.3 - Implementation of the Rule by the Human Resources Director.
“Implementing this Rule, the Human Resources Director shall:
1) adhere to all rules, policies, procedures, and directives of the Civil Service Commission
and all relevant Charter provisions of the City and County of San Francisco, and
2) ensure that such rules, policies, procedures, directives, and Charter provisions are
adhered to by all decentralized units as delegated by the Human Resources Director,
and .
3) take any action necessary to ensure compliance with federal, state and local anti-
discrimination laws, ordinances or regulations.”

Volume IV — Section 415.1.3 - Implementation of the Rule by the MTA Director of
Transportation/Designee.
“Implementing this Rule, the MTA Director of Transportation/Designee shall:
1) adhere to all rules, policies, procedures, and directives of the Civil Service Commission
and all relevant Charter provisions of the City and County of San Francisco, and
2) take any action necessary to ensure compliance with federal, state and local anti-
discrimination laws, ordinances or regulations.”
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CIVIL SERVICE RULE 113

Certification of Eligibles

Presented by the Department of Human Resources
July 7, 2014

Request for Revision to Rule 113

< Implemented throughout City
department by HR professionals

Hiring
<+ Operationalized through
processes developed at DHR

< Foundation of Merit principles

All persons shall have egual opportunity in
employment; that selection of employees
be made on the basis of menit.

7/16/2014
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Faster Hiring

;;. The SF Charter, Article X, Se.ction 10.103, provides:

"The Human Resources Diractor shall promote effective and efficient management fhrough
personnel programs that encourage productivity, job satisfaction and exemplary performance.”

< Civil Service Rule 101.2 Purpose, provides:

These Rules are prescribed for the purpose of impiementing the Charfer provisions, assuring
continuance of the merit system, prompting efficiency in the dispatch of public business, and
assuring alf persons in the classified service and aif persons seeking admission thereto fair and
impartial treatrment.

4 2012 Civil. Grand Jury report: Déja Vu All Over Again

Findings were refated to the process of hiring information technology personnel, Recommaended
‘the Mayor develop methods for speeding up the hiring process for IT personnel” and directed DHR
fo fmplement this recommendation.

< City Departments’ Hiring Needs
DHR’s hiring processes have and continue to be the focus of city departments’ frustration with
hiring delays.

Process Improvements and Technology

< Implementation of eMerge PeopleSoft and SMART ERP
DHR collaborated with eMerge to design and implement new process improvements
for more efficient position requests.

<+ Electronic Referral Project — JobAps

DHR and eMerge have worked collaboralively to update processes for issuing
referrals through the JobAps System. DHR has completed the as-is process mapping
and is nof focusing on the to-be systems processes for departmental referral
dispositions and data management.

< Request to Hire (RTH) Project — SMART ERP

The Request fo Hire Project is a collaboration between eMerge and DHR. The project
will defiver an elecironic process for hiring departments fo fransition @ candidate {post
referral) through the pre-employment process to appointment using system validation

logic.

7/16/2014
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Process Improvements and Efficiency Approach

< Establish a City HR Advisory Group to guide DHR
process improvements to meet hiring needs.

< Complete as-is process mapping and explore to-be
process improvement to address departmental hiring
concerns.

<+ Seek systems solutions to increase efficiency.

< Recommend updates to rules to ensure consistency with
updated processes.

The Context for the Rule Revision

The As-Is Process. ..




The Context for the Rule Revision

The To-Be Process...

immediate Access — no delay

Post-Referral Selection Process

<+ CSC Advisor provides: As-Is. ..

An appointing officer has the discretion and authority to select the
candidate that s/he believes is the best-suited to perform the duties of
the specific position to be filied, as determined based on documented
non-discriminatory and merit-based criteria.

= Highly structured interview gquestions with strict rating guidelines

= Predefined benchmark responses to structured interview
guestions

= Eligibles’ responses are “scored” and often “failip {hepsecess

= Hiring departments seek alternates on the Eligibtess bRpdeydnd
the certification rule to address failed scores ©HF

7/16/2014



Post-Referral Selection Process

% CSC Advisor provides: To-Be. .,

An appointing officer has the discretion and authority to select the candidate
that s/he believes is the best-suited to perform the duties of the specific

position to be filled, as determined based on documented non-discriminatory
and merit-hased criteria.

~ Greater flexibility and discretion to appointment officers
» Process must be job-related and merit-based
» Selection process can include:

* Performance on the examination {rank on list)

= Structured interview panel (diverse as possible)

« Performance assessments

= Application review

= Written supplemental * DHR will NOT
= Published desired qualifications process AP without
= All eligibles noticed of the final selection deci$ibf (system
delivered)

Recommendations

+ Civil Service Commission accept the recommendation to
revise Rule 113 to provide the flexibility/option for hiring

departments to issue an inquiry or not as part of the
certification process.

< Civil Service Commission update its policy as articulated

in the proposed Civil Service Advisory to clarify the post —
referral selection process.

* DHR witl NOT
process AP without

Questions?

7/16/2014
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C1viL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

1. Civil Service Commission Register Number: - -

2. For Civil Service Commission Meeting of: July 7, 2014

3, Check One: Ratification Agenda
Consent Agenda
Regular Agenda X
Human Resources Director’s Report
4. Subject: Recommendations for revision to Civil Service Rule 113 Certification of Eligibles and

update to Civil Service Commission Policy on the Referral and Post-Referral Selection Processes

8 Recommendation: Adopt the report
6. Report prepared by: _Ted Yamasaki Telephone number: 415 557-4915
7. Notifications: (Attach a list of the person(s) to be notified in the format described in

IV. Commission Report Format -A).

8. Reviewed and approved for Civil Service Commission Agel'}lda:

pae: 6 (>7((

g. Submit the original time-stamped copy of this form and person(s) to be notified
(see Ttem 7 above) along with the required copies of the report to:

s

Human Resources Director: \_{_-A3

Executive Officer

Civil Service Commission

25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

CSC RECEIPT STAMP

10.  Receipt-stamp this form in the ACSC RECEIPT STAMP=
box to the right using the time-stamp in the CSC Office.

Attachment

CSC-22 (11/97)




Notification List
CSR 113 & CSC Policy

Ted Yamasaki

Managing Deputy Director
Department of Human Resources

One South Van Ness Avenue, 4™ Floor
San Francisco, CA 94103

Susan Gard

Chief of Policy

Department of Human Resources

One South Van Ness Avenue, 4™ Floor
San Francisco, CA 94103

Donna Kotake

Workforce Development Director
Department of Human Resources

One South Van Ness Avenue, 4 Floor
San Francisco, CA 94103 '



City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
wate: June 26, 2014
To: - Honorable Civil Service Commission

Through: Micki Callahan, Human Resources Director

From: - Ted Yamasaki, Managing Deputy Director
Department of Human Resources

Subject: Recommendations for Revision to Civil Service Commission Rule 113 Certification of
Eligibles, and update to Civil Service Commission Policy on Referral and Post-Referral
Selection Processes as Articulated in Civil Service Adviser No. 008-2000

I. Overview

The Department of Human Resources (“DHR”) in consultation with other City departments is requesting
that the Civil Service Commission (“Commission”) revise Rule 113 Certification of Eligibles to: 1) ensure
consistency with updated processes, and 2) provide flexibility to hiring departments to more efficiently manage
communications with reachable eligibles.

In addition, we request that the Commission update its policies as articulated in Civil Service Adviser
~No. 008/2000 to: 1) clarify the process improvements described above; and 2) clarify and confirm the discretion
afforded to appointing officers to select the reachable eligible they deem best qualified for a position based on
documented non-discriminatory, merit-based selection criteria.

See Attachment A for the proposed revisioné to Civ.ﬁ Service Commission Rule 113 and Attachment B
for Civil Service Adviser No. 008/2000.

II. Authority

Pursuant to Charter Section 10.100, the Commission is specifically “charged with the duty of providing
qualified persons for appointment to the service of the City and County.” Under Charter Section 10.101, the
Commission is responsible for adopting rules, policies and procedures to carry out the civil service merit system
- provisions of the Charter, including those governing examinations, eligibility, certification of eligibles and
appointments.

Charter Section 10.102 provides that, “Pursuant to and in accordance with policies, rules and procedures
of the Civil Services Commission governing the merit system, the Department of Human Resources shall be the
personnel department for the City and County and shall determine appointments on the basis of merit and fitness
as shown by appropriate test and, except as specifically set forth in this Charter, shall perform all tests, duties
and functions previously performed by the Civil Service Commission, including but not limited to authority to

cruit, select, certify, appoint [...] and other related personnel activities in order to maintain an effective and
responsive work force.”

l
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1II. Background

A. Establishment of an Eligible List

As required under Civil Service Rules 110.9, 110.15, and 111A.11, “Every applicant for an examination
must possess and maintain the qualifications required by law and by the examination announcement for the
examination.” The minimum qualifications must be based on job-related criteria. The human resources analyst
assigned to the examination will review all applications to ensure that candidates meet the minimum
qualifications to participate in the examination; candidates who do not meet those standards are not permitted to
proceed in the examination process.

The Department of Human Resources adheres to the core principles that all examinations must be fair,
merit-based, and competitive. Examinations must adequately rate the capacity of applicants to perform the
duties of the examined position/classification based on job-related criteria. Candidates who are successful in all
phases of the examination as detailed in the examination announcement (referred to as “eligibles”) are placed on
the eligible list in rank order based on their performance (i.e., their scores on the examination). Tie scores are
placed at the same rank on the eligible list.

B. Certification/Referral of Eligibles

~ Pursuant to Charter Section A8.329, Certification of Eligibles, “Whenever a position controlled by the
civil service provisions of this Charter is to be filled, the appointing officer shall make a requisition to [DHR]
for a person to fill it. Thereupon, [DHR] shall certify to the appointing officer the names and addresses of all
those persons meeting the certification rule established for that classification.” The certification rule is
determined in advance of the examination, and must be specified on the examination announcement. For most
miscellaneous non-managerial classifications, the default certification rule is the Rule of Three Scores, unless
the department and the union agree to a broader certification. The other two most commonly applied
certification rules are the Rule of Five Scores and the Rule of Ten Scores.

The Department of Human Resources Client Services Operations team is responsible for the certification
of eligibles from an eligible list to the hiring department. The certification process is completed through the
JobAps System, interfaced with the eMerge PeopleSoft system. The JobAps system and the workflows for
delivering certifications to hiring departments have been under critical review as part of DHR’s ongoing process
improvement commitment to expedite City hiring. To that end, new processes have been designed and will be
implemented as new system designs and related programming are completed. It is important to note that the
process improvements are designed to ensure that all reachable eligibles are given equal opportunities for
consideration by the hiring department(s).

The Commission’s policy as articulated in Civil Service Adviser No. 008/2000 requires DHR/the
department to notify all reachable eligibles of any vacancy and to allow them at least five business days (or
more, if candidates are required to submit additional materials with their response) to respond indicating their
interest in pursuing the position. This notice is commonly referred to as a “canvas” or “Notice of Inquiry.”
Pursuant to Commission policy, this notification requirement does not apply if the department wishes to appoint
a reachable eligible who is a current Provisional employee1 in the department, already performing competently

! As authorized under Charter Section 10,105, a “Provisional” appointrent is an appointment made in a permanent or temporary civi.
service position for which there is no current eligible list. These appointments are limited to three years duration (or until an eligible
list is adopted).. Provisional appointees serve at the discretion of the appointing officer and acquire no rights to or preference for
permanent appointment to their positions.
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- and effectively in the position to be filled.

In the event that all of the eligibles in a rank within the certification rule either decline or fail to timely
respond to the Notice of Inquiry, Civil Service Rule 113.6 provides that the department may request
supplementary certification (alternates) from the next highest score.

C. The “Post-Referral Selection Process”

~ Once a referral of reachable eligibles is provided to the hiring department, an appointing officer is
afforded discretion and latitude in selecting the candidate from amongst the reachable eligibles that is
determined to be the best-suited to perform the duties of the specific position to be filled, provided that the
selection process is based on documented non-discriminatory, merit-based criteria. :

As provided in Civil Service Rule 113.1.2, “Selection of employees from eligible lists shall be based on
merit and fitness without regard to relationship, [membership in a protected category], political affiliation, {...]
or other non-merit factors or otherwise prohibited nepotism or favoritism. Appoeinting officers and their
designees shall be responsible for establishing non-discriminatory selection procedures which may include by
way of example but not limitation, scheduling each interested eligible for interview, reviewing application
materials, conducting interviews by a diverse panel, and asking job-related questions. Appointing
officers/designees shall also be responsible for maintaining documentation of selection criteria.” The
department’s documented non-discriminatory, merit-based screening process for selecting amongst the
reachable eligibles is referred to as the “post-referral selection process.” '

1V. Recommendations for Revision to Civil Service Commission Rule 113 Certification of Eligibles and
update to Civil Service Commission Policy on Referral and Post-Referral Selection Processes as
Articulated in Civil Service Adviser No. 008-2000

A.Revision Recommendations to Civil Service Rule 113, Certification of Eligibles:

The primary focus of the proposed revision to Rule 113 is to harmonize the language of the rule with
updated operational processes. Specifically, the rule revision includes:

1. A requirement for a Notice of Certification. The Department of Human Resources will send a -
notice of certification to both the hiring department and the individual eligibles. The notice of
certification to the eligibles will be informational only and will not require a response.

2. Optional Departmental Inquiry. Hiring departments will have the option to send an inquiry to the
reachable eligibles to: ‘

a. Assess eligibles’ interest in the position vacancy in the department, and/or

b. Request addifional job-related information from reachable eligibles to be used by the hiring
department as part of the post referral selection process.

c. [Eligibles must be given a minimum of five (5) days to respond to such a Departimental
Inquiry. ' ' '

d. There is no penalty to the eligible for not responding to a hiring department’s inquiry.

3. Certification Results. Hiring departments will be required to notify the Department of Human
Resources of the final selection of the incumbent within 60 calendar days of the Notice of

5



Certification.

4. Elimination of Penalties for NonuRespc;nse of Eligibles. Given the discretion proposed to allow
hiring departments the option to issue a departmental inquiry, the Department of Human Resources
requests that the penalty (placing a reachable. eligible under general waiver) for non-response by the
eligible be eliminated. In essence, a reachable eligible may simply not respond to a departmental
inquiry. As a result of the non-response, the hiring department will not consider that eligible for the
position vacancy. - |

B. Proposed update to Civil Service Commission Policy on Referral and Post-Referral Selection Processes
as Articulated in Civil Service Adviser No. 008-2000

The Department of Human Resources proposes that the Commissrion’s policy as articulated in Civil.
Service Adviser No. 008/2000 be updated to reflect the proposed changes to Rule 113 identified above.

In addition, we request that the Commission policy provide the discretion to the hiring department who
may feel that it has sufficient information to make aselecﬁon based on the candidates’ application materials and
performance in the examination be relieved of the obligation to issue an inquiry to all reachable eligibles. For
example, the department may wish to only consider the top-scoring candidate (e.g., when there is a degree of
high confidence in the testing instrument, such as when the department is making a selection from an eligible
list resulting from a PBT it recently administered). '

If a hiring department clects not to send a Departmental Inquiry to all reachable eligibles, the selection 7 =
an eligible may only be made from the initially reachable ranks under the applicable certification rule (i.c., they
would not be able to request supplemental certification to identify alternates). This option would be most
appropriate when the hiring department has determined that it has sufficient information to make a merit-based,
objective determination on whom the best-qualified reachable candidate(s) is/are based on what the candidates
have already submitted and/or their performance on the examination. Therefore, a Departmental Inquiry would
be unnecessary. '

If, however, the hiring depdrtment elects to administer a Departmental Tnquiry to all reachable eligibles,
the department could access available alternates (supplemental certification) if all of the eligibles in a reachable
rank are either non-responsive to the inquiry or indicate that they are not interested in the position.

Tn either instance, hiring departments are still required to administer a documented, non-discriminatory,
merit-based screening processes for selecting amongst the reachable eligibles.

V. Request for Clarification and Confirmation of the Commission’s Policy on the Post-Referral
Selection Process

As indicated in Adviser 008/2000 and the Civil Service Rules, an appointing officer has the discretion and
authority to select the candidate that he or she believes is the best-suited to perform the duties of the specific
position to be filled, as determined based on documented non-discriminatory and merit-based criteria.

However, the Civil Service Adviser also states that, “The Civil Service Commission and the Department
of Hurnan Resources highly recommend that the department head/designee interview the remaining candidates

4



in order to select the best—quahﬁed individual. The interview panel should be diverse and must ask Job—related :
‘estions.”

Given this, hiring departments will often develop and administer extensive post-referral selection
processes (irrespective of the type of position to be filled), including highly-structured tape-recorded panel
interviews conducted by subject matter experts. Departments will often establish strict rating standards and
- benchmark responses in order to eliminate flexibility and discretion on the part of the interviewer, because it is
believed that these extensive processes are required.

In other words, hiring departments engaged in the post-referral selection process, in an abundance of
caution, are essentially administering a highly structured examination instrument more appropriately
administered as part of the examination process. That said, hiring departments report that the more extensive

and comprehensive the processes they utilize, the more challenges they receive.

Given this, the Department of Human Resources, in collaboration with City departments, respectfully
requests that the Adviser 008/2000 be revised as reflected in Attachment A to clarify that such selection
processes can include, but are not limited to: performance on the examination; structured pane! inferviews;
performance assessments; examination application materials; written supplemental submissions; and/or,

possession of desirable qualifications as posted on the examination announcement.

In determining the appropriate post-referral selection screentng criteria and mechanisms, it is advisable
for the department to give consideration to the level of confidence in the testing instriment (the examination),
“how long ago the examination was administered, whether the examination included an interview panel in which
e hiring manager/supervisor (the appointing officer’s designee) participated, the propensity for or likelihood of
complaints or appeals the type of position to be filled, and the level of responsibility of that position, etc.

For example a department may choose to appoint the md1v1dual in Rank 1 on the eligible list, based on
the fact that he or she performed so successfully on the examination. This would be particularly appropriate if
the hiring department is selecting from a recently-established eligible list pursuant to a PBT administered by that
same department. Or, a department tay wish to only consider candidates in the first three reachable ranks,
~ based on the fact that they performed so successfully on the examination. In this latter case, the hiring
department must administer and document the non-discriminatory, merit-based criteria used to further screen
from the reachable eligibles in the top three ranks

Aftachments:
A. Proposed revisions to Civil Service Commission Rule 113
B. Proposed revisions to Civil Service Adviser No. 008/2000



 Proposed Amendments to Civil Service Rule 113
Certification of Eligibles C

Article V: Administration of Certifications

Applicability: Article V, Rule 113, shall apply to eniployeeé in all classes; except the

Uniformed Ranks of the Police and Fire Departments and Service-Critical
classes at the Municipal Transportation Agency (MTA).

Sec. 113.10 ResponsePeried Notice of Certification

113.10.1

For each available position. the Inepuies

shall certify

—-—I)—Ehg&bles‘-afe—keqﬁﬂed—%e—fespeﬁd-to the appointing officer or-designated

representative within five-(5y-business-days-afterthe datenames of sueh-Notice:

—~——2—)—E1+e&b{esall ehmbles who are requiredreachable pursuant to netify—the i

Depaﬁa&eﬁt—e#Hﬁmaﬂ—Reseﬁfees—aHe—theﬁestabhshed certlﬁcatlon status-within

113.10.2  The Department of Human Resources shall simultaneoﬁély notifv each eligible of
such certification to the hiring department(s). This Notice of Certification shall
" be informational only and shall not require a response from the eligibles.
’ -_Sec. 113,11 Optional Departmental Inquiry
;1 13.11.1 Upon receipt of the Notice of Certification by the Depai’tment of Human

Resources. the hiring department may choose to issue at its option a Departmental

Inquiry to all reachable elieibles for the purpose of*

1)} Assessing the interest of all reachable eligibles in the specific Dosmon in the
department: and/or

2} Reguesting additional information or submjssions from all reachable eligibles
as part of a post-referral selection process




113.11.2 In the event that a hiring department elects to send the optiozial Departmental
IMauiry to all reachable elipibles: .

1y Eligibles shall be afforded at mintmum five (5) business days 1o respond o a
Departmental Inquiry.

2) If all eligibles at a score waive the opportunity and/or fail to respond
within the time limit established in the Departmental Inquiry, the hiring
department may request from the Department of Human Resources a
supplementary certification(s) from the next highest score(s) in accordance
with the provisions of this Civil Service Rule..

3) Response time limits mav be extended by the Human Resources Director,

il

2
[y]
e

I

33113.12 Certification Results
Departments are required to notify the Department of Human Resources of the

results of a certification within twenty—(20)-businesssixty (60) calendar days
afterof the date of the Notice of Cert1ﬁcat10n Th1s deadhne may be extended by
the Human Resouwes Director.

See=113.323 Waijvers

113.3213.1 General Waivers

An eligible may be placed on an inactive status under general waiver of
certification on an eligible list as follows:

_1) At the eligible's written request Such waivers shall be effective on the next
business day.



2) A person appomted to a permanent position shall be under general waiver for

all appomtments on all ehg1ble 11sts for the same class #rpefssﬁ—apsmﬂ%ed—te-a

aH—ehgﬂale—hs{s—fer—th&sme—e}&ss—Such waiver may not be Wlthdrawn unless

ordered by the Human Resources Director.

53) For reasons prescribed elsewhere in these Rules. |

64) An eligible under general waiver shall not be certified to any position on the |
eligible list until the eligible notifies the Department of Human Resources to
withdraw such waiver in writing as prescribed in these Rules. General waivers
imposed by the Commission or Human Resources Director may not be removed
unless ordered by the Civil Service Commission or Human Resources Director.

11342132 Walver of Part-Time Employment

Any_permanent pari-time position may be declared by the Human Resources
Director to be under conditional waiver—and—eligibles—may—then—waive
certification—witheut-penaltyfor. An eligible who accepts appointment to a

fullpermanent part-time pos1t10nﬁA;thrble—whe—ﬁeeep%%SﬁGh—aﬁﬁemﬁﬁeﬂ{
shall retain eligibility for appointment to a permanent full-time position.




_113.1213.3 Conditional Waivers

Except as provided by the examination announcement, waiver of certification to
positions with unusual employment circumstances or special conditions of
employment may be imposed by:

1) the eligible to be effective the next business day;

2) the Civil Service Comnﬁssion; of

3013 the Human Resources Director.

Conditional waivers on an eligible list imposed by the eligible shall remain in
force until withdrawn in accordance with these Rules.

113.1213.4 Effects of Waivers

1) A genéral or conditional waiver of certification by an eligible having
standing on more than one (1) list in the same class shall apply to any existing
list for the same class.

2) An eligible who waives certification to a position covered by conditional
waivers shall not be certified to a position requiring those conditions from that

list until such wa1ver is removed in accordance with the provisions of these
Rules

3) Unless othermse prov1ded in the exammatlon announcement ehglbles may
réfuse - o
Ne{-}eesoffezs of Qeﬁfﬁeaﬁeﬁ—emplovment resultmo from cert1ﬁcat10n off of the

eligible list. Refusal of consideration—rom—the-a third 3™)-Netieeoffer of
Ceortifieationc mployment shall result in the removal of the eligible'seligible’s
name from that ehglble llst and a.Il other lists in that class T—he—neﬂ—seleeﬁefkby

113.1213.5 Withdrawal of Waivers

‘1) Withdrawal of general or condmonal walvers }mposed by the ehglble mmust

be filed in writing Wlth the Department of Human Resources.



2) Such requests must be received in Department of Human Resources offices
before the close of business on the third (3rd) Friday of the month to be effective
the first (1*) business day of the following month. In the event the third (3%
Friday is a legal holiday, such requests must be received by the close of business
on the next business day. '

S

3) Withdrawal of waivers which have been imposed by the Commission or the
Human Resources Director may be authorized at any time and become effective
the first (1*) business day of the following month unless specifically ordered
otherwise. .

© 4)  Withdrawal of waivers shall not interfere with nor affect the rights of
eligibles nextintmewhose names have been certified to the hiring department
for eertifieationconsideration and to_ whom Notices of Certification have
already been mad h re-been-or-may i in h
reticessent.

5) Immediate withdrawal of waiver may be authorized by the Human Resources
Director, if it is determined that such immediate withdrawal of waiver is in the
. best interests of the Service. '

| Sec. 113.1314 Change of Address

It is the responsibility of cligibles to notify the Department of Human Resources

of any change of address.

0



1 Originally [ssued: -June 2000, Revised and Re-lssued: July 2014

No. 008/2000

. The Civil Service Commission has established the Civil Service Adviser to enhance delivery of mformanon on important employment issues
and pohczes aﬁ"ectmg the merit system of the City and County of San Francisco.
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The information provided in this Adviser is for informaz‘l

_ SELECTION FROM CIVIL SERVICE ELIGIBLE

What is the Cify policy on the selection from civil service
eligible lists?

The City's policy as adopted by the Civil Service Commission
requires that the selection of eligibles from civil service eligible fists
must be based on merit and filness without regard to race, religion,
sex, national origin,. ethnicity, age, disability, gender identity,

' pelitical affiliation, sexual orientaffon, ancestry, marital or domestic

parinership status, parental status, color, medical condition, or
other non-merit faciors or otherwise prohibited nepofism or
favoritism.  Appointments are made with due considerafion fo
providing equal employment opportunity.

What is the department head’s responsibility when making a
selection from an eligible list?

The Department Head is responsible for selecting the best
qualified, _reachable eligible utilizing uniform non-discriminatory
merit based sefection proceduras.

The Department of Human Resources refers the list of eligibles to
a department upon raceipt of an approved requisition. With-a
lirited—exseption—{addr the—next-guestion
headingeligiblesreferred-to-a-department-by-the-Department-of
Human-Resewrees-rustbe-notified-eHas-available vaeznoy-by the
department—Elgib-es—must-be—given—a-mirimum--of -five- (5)
business-dayste-respend-o-the-neiification—Whan-a-deparfment
regdests—suppiemertal—informatior—a—!enger-response period

in the event that a depariment chooses to send a Nofification of
Inguiry, eligibles will be given a minimum of five (5} business davs
to respond and fo submit any supplemental information requested
by _the department. However, thers i{s no_requirsment for &
department to send a Notice of Inquiry. A longer response period
should be provided if the department requests supplementa
information,

The department head/dssignes may determine the appropriate
method to screen that fist of reachable eligibles—whohave

expressed-interest.  This screening process (referred to as the-

‘post-referral selection process”) must be -non-discriminatory and
merit system compliant, and could include by way of example but
not imitation-s; performance on the examination: structured panel
interviews; performance asssssments; reviews of application
materials. resumes, -updated-apalisations-writtenirg- exercises or
s—worx samples; —skills checklists; --end--performance
reviewspossession of desirable gualifications described on the
examinafion_announcement: etc.. [n determining the appropriate
post-referral _selaction screening criteria and processes, the
department will give consideration o the complexity of the -exam
instrument { £.g. whether it was 3 T&E. or a multi-componsnt
gxam), how long ago the examination was administerad, whether
the examination included an interview

The San Francisco Civil Service Commission

panel_on which_the hiring manager/supervisor {the appointing
officer's designee) pariicipated, the propensity for or ikelihood of
complaints, the type of position to be filled and the level of
rasponsibility of that position, etc.

Althcugh_not required. Fthe Civil Service Commission and the
Department of Human Resources highly recommend that the
department head/designee interview the remaining candidates
in order fo select the best-qualified individual. The interview
panel should be as diverse as possible and must ask job-related
questions.

The department is required to maintain documentation of all
screening and selection criteria and may be subject to audit by
the Depariment of Human Resources or the Civil Service
Commission.

DHR notifies all reachable eligibles when their names are
referred to a department for consideration.  Departments are
required to nofify all unsuccessful reachable eligibles that they
were not selected for the position,

Are Provisional Employees Guaranteed Permanent Civil
Service Appointment?

NO. The Civil Service Commissicn Rules that regulate the merit
system specifically state that provisional employses shali not
acquire the right or preference for -permanent civil service
appoiniment (Rule 14). This means that provisional employees
must successfully compete in a civil service examination process
and be reachable on an eligible list to be considered for
permanant civil service appointment (Rule 14). A provisional
employee who was hired pursuant to & valid recruitment and
selection process may be selected for permanent appeintment
without the department engaging in_any further post-raferral
selection process (inciuding interviewing that individual or any
other candidate} if the provisicnal employse: a) successfully
completed the examinatien process; b} is on the eligible fist; ¢) is
reachable on the eligitte list; and d) is performing competently
and effectively in the department. . The department
head/designee may also decide that another reachable eligible
is the best qualified for the job, in which case, the provisional
employee would be displaced.

Questions:

Department of Human Resources:_557-4800
—-Merit-Syster-Services 5574023
~Employse Relations Division——857-4890
—internat-Services———— 557 4849
—Equal-Employment-Opportunity —557-4832

Karen-CloptenE. Dennis Normandy, President
Rosabella-3afent Douglas 3. Chan, Vice President

Bepald A-—CasperKate Favetti, Member
\\ Mergan-R--GorrereScott R. Heldfond, Member

Gina M, Boccanova ﬁoes not 2 nSMufe oF mrer.:a’ to provide legal advice,






Executive Officer’s Previous Staff Report from
July 7, 2014






s CIVIL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

Date: July 7,2014

To: Civil Service Commission

From: Jenmifer Johnston, Executive Officer

Subject: Proposed Revisions to the Civil Service Rules on Certifications and Referrals
L. Overview

This staff report is submitted in response to the Department of Human Resources’ (“DHR”™)
proposed revisions to Civil Service Rule 113—Certification of Eligibles in Volume I and Civil
Service Adviser No. 008/2000-Selection from Civil Service Eligible Lists, as reflected in its
memorandum to the Civil Service Commission (“Commission”) dated June 26, 2014.

The revisions to Civil Service Rule 113 that DHR is propesing have been reviewed and
approved by the members of the Commission’s Committee on Policy Procedures and Rules
(COPAR).! However, in considering DHR s proposed amendments, the Executive Officer
recommends that the Commission also consider revising other sections of the Civil Service Rules
to ensure that they are consistent with those amendments. Specifically, the proposed amendments
to Crvil Service Rule 113, 1f approved, will also require revisions to Civil Service Rule 11 1A~

Position-Based Testing (see Attachment A) and Civil Service Rule 112—-Eligible Lists (see
Attachment B). '

Additionally, the Municipal Transportation Agency (“MTA”) has requested parallel
revisions to the Civil Serviee Rules for service-critical employees in Volume IV (see Attachment
C). However, the Executive Officer does not recommend making similar revisions to the Civil
Service Rules applicable to uniformed members of the San Francisco Police Department (Volume
I} or the San Francisco Fire Department (Volume 1), since some of the Rule provisions on

certifications and referrals applicable to those employees are significantly different than those in
Volumes [ and IV.

. Authority
Charter Section 10.101, General Powers and Duties, provides as follows:

“Changes to the rules may be proposed by members of the Commission, the Executive
Asgsistant or the Human Resources Director and approved or rejected by the Cormmission.
The Commission may, upon ten days’ notice, make changes in the rules, which changes

' COPAR has been regularly convened by the Executive Officer since at Jeast 1995. It is intended to provide a

forum for senior-level human resources managess to discuss subjects of common interest under the Civil Service
Commission’s junsdiction.

25 VAN NESS AVENUE, SUITE 720 — SAN FRANCISCO, CA 94102-6033 — PHONE (415) 252-3247 - FAX (415) 2532-3200
www sfgov.org/Civil Service
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Proposed Revisions to the Civil Service Commission’s Rules on Certifications
For the Civil Service Comurussion’s Ccnmderauon at its Meeting of July 7, 2014
Page2 of 2

shall thereupon be printed and be in force; provided that no such changes in rules shdﬂ
affect a case pending before the Commission.”

Civil Service Rule Series 01.5, Amendment of Rules, provides;

“The Commission may at any time amend these Rules. Any such proposed amendment shail
be posted for 2 minimum of ten (10} consecutive calendar days prior to adoption. Upon
adoption, changes in the Rules shall be in effect and shall be printed. No change in the
Rules shall affect a case pending before the Civil Service Comimission.”

I1I. Recommendation

In the event that the Commission approves the proposed revisions to Civil Service Rule 113
and Civil Service Adviser 08, the Executive Officer recommends that the Commission adopt tlns
staff report and direct the Executive Off icer to:

= Post the proposed revisions to Civil Service Rule Series 13—Certification of Eligibles (as
reflected in the attachment to DHR’s staff report), 11 A-Position-Based Testing
(Attachment A) and 12-Eligible Lists (Attachment B) in Volumes [ and IV,

e Post the proposed revisions to Civil Service Adviser—08 Selection from Civil Service
Eligible Lists (as reflected in the attachment to DHR’s staff report); and

» Meet and discuss the proposed revisions to the Rules and the Adviser with any interested
stakehoiders.

IV. Attachments

Attachment A: Proposed Revisions to Civil Service Rule 111A-Position-Based Testing
Attachment B: Proposed Revisions to Civil Service Rule 112-Eligible Lists
Attachment C: Proposed Parallel Revisions to the Civil Service Rules in Volume IV






Attachment A

Rule 111A
Position-Based Testing

Article VIE:  Certification of Eligibles

Applicability:  Article VII, Rule 111A shall apply to examinations designated to the Position-

| Sec.1114.28

Based Testing Program and shall apply to employees i all classes except the
Uniformed Rarndks of the Police and Fire Departments, and MTA Service-Critical
posttions or classes. ‘

Certification and Use of the Eligible List

111A.28.1

et
et
M
&
it
[ e}
1

The Department of Human Resouwrces shall cerify to the appointing
officer the names of eligibles that are reachable within the applicable
certification rule. Fxcept for circumstances beyend the centrol of the
Department of Human Resources, the initial alNotice of Ceertification fo
eligibles as provided elsewhere in the Civil Service Rules shall be issued
within fifteen (15) business days from the date of adoption.of an ehigible
list.

Sec. 111428

[..

111A291

111A29.2

]

| €8C Rules - Volume T

Certification of Elicibles ~ Minimuom Aliowable Certification Rufe

The minimum (i.e. most restriciive) certification rule shall be the Rule of
Three Scores.

The most restrictive formula for application of the Rule of Three Scores
shall be:

1) When there is one (1) approved personnel requisibon on file for 2
class, the Department of Human Rescurces shall certify to the appointing
officer the number of scores equal to the pumber of the certification ule.
For example, three (3) scores will be certified for a position with 2
certification Rule of Three Scores. :

2y ‘When there are two (2) or more approved personnel requisitions on
file for the same class, the number of scores certified shall be equal to the
number of positions to be filled plus the number of scores in the
certification rule minus one. For example, if twelve (12) requisitions are
to be filled under a Rule of Three Scores, the number of scores certified is
1Z2+3-1=14.

111AX

Comment [131]: This is covered under &
113 as revised.

Sec 1T1A5 Civil Service Commission Rules

. for Positon-Based Testing ... . .

. 111A5.]1. All examination provisions for
Position-Based Testing are specified in Rule
111A. Provisions specified in Civil Service
Commission Rule 105.12.3, 105,124 mod
105.20 o nol apply to the Positios-Basad
Testing Program. Exammation provisions
specified is Civil Senvice Commission Rules
310, 111 Arnicles Fand T1, 112 Arficles T TV,
and 113 Articles [T and V1, do not 2pply 30 the
Position-Hased Testing Program.







Attachment B

Rule 112
Eligible Lists

Axticle I: Administration of Eligible Lists
Applicability: Article I, Rule 112, shall apply to employees n all classes; except the Uniformed Ranks of the

Police and Fire Departments, MTA Service-Critical classes, and those represenied by the
Transport Workers Usnon, Locals 200 and 250A.

[--]
Sec.112.12  Maintenapce of Elipibility

112.12.1  Except as otherwise provided in these Rules, eligibles who fall to possess or maintain
the qualifications required by law and by the terms of the examination announcement
under which they participated shall forfeit their eligibility.

112.12.2  Except for persons designated as "holdovers,” promotive eligibles on a combined
promotive and entrance eligible list who are separated from the City and County
Service shall have 2]l premotive credit points deleted fom their final scores in the
examination and their ranks on the eligible list shall be reduced accordingly. If re-
employed and if the eligible list has not expired, upen written Tequest and with the
approval of the Human Resources Director, such promofive credit points and the
previons rank shall be restored.

112.12.3  Except for persons designated as "holdovers,” eligibles on a promotive coly eligible
list who are separated from the City and County service shall be removed from such
eligible list. If re-employed and if the eligible list has not expired, upon written -
request and with the approval of the Humar Resources Director, the person may be
returned to the eligible list with promotive credit points and previous rank restored.

112.i2.4  The Human Resources Director is authorized to remove eligibles from ap eligible list
in accordance with the conditions specified above.

See.112.313  The Use of Fligible Lists

Except for circumstances beyond the control of the Department of Human Resources,
the inittal aNotice of Ceertification to eligibles as provided elsewhere in the Civil
Service Rules shall be issued within thirty (30) days from the date of adoption of an
eligible list.

| CSC Rules - Volume 11
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Attachment B

‘Rule 112
Eligible Lists

Axticle IT: Eligible Lists and Eligibility

Applicability: Article I, Rule 112, shall apply only to employees in classes represented by the Transport
. Workers Union, Locals 200 and 250A; excluding MTA Service-Critical classes.

[

Seel12.17 Official Adoption Date

112.17.1  Pending the official adoption of an eligible list, & tentative eligible hist shall be posted.
Any protests must be filed in the office of the Department of Human Resources during
the posting period. After the posting period and in the absence of protests on ratings,
tentative eligible lists shall antomatically become official as posted.

112.17.2  If protesis are received duning the posting périod, the investigation and action of the
Human Resources Directer shall be expedited so that final adeption of the eligible list
is not delayed bevend sixty (60) days after the date of posting.

12173  Eligibles who, as a result of thewr ranking, would receive a notice of appointment
regardless of the outcome of the protest(s), may be offered employment Tom adopted

lists pending ihe resolution of any protest(s) and amendment 10 the adopted eligble
Tist.

112.17.4  Changes 1w ao eligible Hst because of clerical errors or re-ratings shall not change the

date of adoption of the eligible Hst.

Sec.1312.18  Duration of Eligibles

112.18.1  As provided in these Rules, examination announcements shall state the duration of the’
eligible list. If the expiration date falls on a Saturday, Sunday or iegal holiday, the

removal of all names shail be effective at the close of business on the following
business day.

112.18.2  Prior to abolishing any list, pursuant to the provisions of this Rule, one (1) month
notice shall be given to remaining eligibles and the recognized employee organization
representing the class affected and eligibles so anotified shall be given 2 final
opportunity to accept appointment to positions available:

Sec.112.19  Use of Eleible Lists

[ - . . R .
Except for ¢ircumstances bevond the contro) of the Department of Human Resources,

Fibe lnitial Naotice of eerthieation-Cortification fo cligibles as provided clsewhere in .-+ Comment E1313: This language misrors toe

the Civil Service Rules shall be issued within thirty (30) days from the dafe of =~ JogwseesnSesminn i

adoption of the eligible list.

I CSC Rules - Volume I 1312.X 1606






Attachment C: Proposed Revisions to Volume 1V of the Civil Service Rules

Applicability:

| Sec. 411A.29

Rule 411A
Position-Based Testing

Article VII: Certification of Eligibles

Article VII, Rule 411 A shall apply to examinations designated to this Position-Based Testing Program
and shall apply to employees in all MTA Service-Critical positions or classes.

Certification and Use of the Flioible List

411A29.1

Sec. 411A.30

The Mumeipal Transportation Agency shall certify to the appointing officer the names of
eligibles that are reachable within the applicable certification rule. Except for circumstances
beyond the control of the Municipal Transportation Agency, the initial aNotice of
eCertification to eligibles as provided elsewhere in the Civil Service Rules shali be issued
within fifteen (15) business days from the date of adoption of an eligible list.

Certification of Elisibles — Minimum Allowable Certification Rule

[...

]

411A.30.1

411A30.2

The minimum (i.e., most restrictive) certification rule shall be the Rule of Three Scores.
The most restrictive formula for application of the Rule of Three Scores shall be:

1) When there is one (1) approved personnel requisition on file for a class, the Municipal
Transportation Agency shall certify to the appointing officer the number of scores equal to the
number of the certification rule. For example, three (3) scores will be certified for a position
with a certification Rule of Three Scores.

2) ‘When there are two (2} or more approved personnel requisitions on file for the same
class, the number of scores certified shall be equal to the number of pesitions to be filled plus
the number of scores in the cerfification rule minus one. For example, if twelve (12)
reguisitions are to be filled under a Rule of Three Scores, the number of scores certified is 12
+3-1=14
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Applicability:

Rule 412
Eligible Lists

Article I: Administration of Eligible Lists

Article 1, Rule 412, shall apply to all Service-Critical classes of the Municipal Transportation Agency
(MTA} except those represented by the Transport Workers Union {TWU), Locals 200 and 250A.

Maintenance of Eligibilitv

Except as otherwise provided in these Rules, eligibles who fail to possess or maintain the
qualifications required by law and by the terms of the examination announcement under which
they participated shail forfeit their eligibility.

Except for persons designated as "holdovers," promotive eligibles on a combined promotive
and entrance eligible list who ate separated from the City and County service shall have all
promotive credit points deleted from their final scores in the examination and their ranks on
the eligible list shall be reduced accordingly. If re-employed and if the eligible list has not
expired, upon written request and with the approval of the MTA Director of
Transportation/Designee, such promotive credit points and the previous rank shall be restored.

Except for persons designated as "holdovers,” eligibles on a promotive only eligible list who
are separated from the City and County service shali be removed from such eligible list. If re-
employed and if the eligible list has not expired, upon written request and with the approval of
the MTA Director of Transportation/Designee, the person may be returned to the eligible list
with promotive credit points and previous rank restored. '

The MTA Director of Transportation/Designee is authorized to remove eligibles from an
eligible list in accordance with the conditions specified above.

The Use of Eligible Lists

[...]

See. 412.12
412.12.1
412.12.2
412.12.3
412.12.4

Sec. 412.13

[.--]

FExeept for circumstances beyond the control of the MTA, the initial aNotice of eCertification
to eligibles as provided elsewhere in the Civil Service Rules shall be issued within thirty (30)
days from the date of adoption of an eligible ist.

10
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Applicability:

L]

Sec.432.17

Rule 412
Kligible Lists

Article II: Eligible Lists and Eligibility

Article II, Rule 412, shall apply to all Service-Critical classes of the Municipal Transportation Agency
(MTA) represented by the Transport Workers Union {TWU), Locals 200 and 250A.

Official Adoption Date

412.17.1

412.17.2

412.17.3

412.17.4

Sec.412.18

A tentative eligible list shall be posted. Any protests must be filed ip the office of the
MTA Director of Transportation/Designee during the posting period. After the posting
period and in the absence of protests on ratings, tentative eligible lists shall automatically
become official as posted.

If protests are received duzing the posting period, the investigation and action of the MTA
Director of Transportation/Designee shall be expedited so that final adoption of the eligible
list is not delayed beyond sixty (60) days after the date of posting.

Eligibles who, as a result of their ranking, would receive a notice of appointment regardless
of the outcome of the protest(s), may be offered employment from adopted lists pending

the resolution of any protest(s) and amendment to the adopted eligible list.

Changes in an eligible list because of clerical errors or re-ratings shall not change the date
of adoption of the eligible List. ‘

Duration of Eligibles

412.18.1

412.18.2

Sec. 412.19

As provided in these Rules, examination announcements shall state the duration of the
eligible list. If the expiration date falls on a Saturday, Sunday or legal holiday, the removal
of all names shall be effective at the close of business on the following business day.

Prior to abolishing any list, pursuant to the provisions of this Rule, one (1) month notice
shall be given to remaining eligibles and the recognized employee organization
representing the class affected and eligibles so notified shali be given a final opportunity to
accept appointment to positions available.

Use of Eligible Lists

L]

Except for circumstances beyond the control of the MTA. Tthe initial aNetice of
Ceertification to eligibles as provided elsewhere in the Civil Service Rules shall be issued
within thirty (30} days from the date of adoption of the eligible Hst.
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Rule 413
Certification of Eligibles

Arxticle V: Administration of Certifications

Applicability:  Unless otherwise noted, Article V, Rule 413, shall apply to all Service Critical classes at the
Municipal Transportation Agency (MTA)

| Sec. 413.10 Resp&&se&leﬁiedNéﬁce of Certification
41310 ——Netiee-ef-Inguiry
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413.10.1 For each available position, the MTA Director of Transportation/Designee shall certify to the
hiring MTA department(s) the names of all eligibles who are g‘eachable pursuant to the
established certification rule.

413.310.2 The MTA Director of Transportation/Desienee shall sinmltaneously notify_cach eligble of
such certification to the hiring MTA department(s). This Notice of Certification shall be
informational only and shall not require a respense from the elioibles.

Sec. 413.11 Optional Departmental Inguiry

413.11.1 Upcn receint of  the Notice of  Cerdifieation by the MTA  Director  of
Transporfation/Designee. the hiring MTA department mayv choose fo issue at its option a
Departmental Inguiry to all reachable eligibles for the purpose of:

1 Asqessmo the Interest of all reachable elioibles in the specific position in the
department: and/or

21 Requesting additional information or submissions from all reachable eligibles as
part of a post-referral selection process
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41311.2 In the event that the hiring department elects to send the optional Departmental Inquiry to all

reachable elimbles:

1) Eligbles shall be afforded at minimum five (5) business days to respond to a Departmental
Inquirv. Response peried time limils may be extended by the MTA Director of

2y If all eligibles at a score waive the opportunity and/or fail to respond within the time limit
estzblished in the Departmental Inquiry, the hiring department may request from the MTA
Director of Transportation/Desionee a supplemenfary certification{s) from the next highest
score(s) i accordance with the provisions of this Civil Service Rule.

Sec. 413.12 Certification Results

33~-MTA departments are required to notify the MTA Director of Transportation/Designee of the

results of a certification within sventy (203 businesssixty (60} calendar days after the date of the
Notice of Certification.  This deadline may be extended by the MTA Director of
Transportation/Desienee.

—4313.368.3 —Extensions

Sec. 413.1213 Waivers

413.3213.1 General Waivers

An ehgible may be placed on an inactive status under general waiver of certification on an
eligible list as follows:

1) Atthe eligible's written request. Such waivers shall be effective on the next business day.

15
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413.123.2

413.123.3

413.123.4

42) A person appointed to a permanent position shall be under general waiver for all
appointments on all eligible lists for the same class. A—person-appoistedto—a-temporary
ﬁ@%ﬁi@ﬁ»sbﬁé—i—é@—&—;&%@eﬁe{ Lweaiver for-temporary-appointment-en—ateligible-listsfor the
same—sclass—Such waiver may not be withdrawn unless ordered by the MTA Director of
Transportation/Designee.

53} For reasons prescribed elsewhere in these Rules.

64) An eligible under general waiver shall not be certified to any position on the eligible list
until the eligible notifies the MTA to withdraw such waiver in writing as prescribed in these
Rules. General waivers imposed by the Commission or MTA Director of
Transportation/Designee may not be removed unless ordered by the Civil Service Commission
or MTA Director of Transportation/Designee.

Waiver of Part-Time Employment

'Iransportatmn/Demgnee to be under conditional waiver and—elgibles—may then—waive
certification witheut pepaltyfor. An eligible who accepts appointment to a fullpermanent part-
tirne posmon—éﬂa—e}a—gﬂa}v%heﬂeeeﬁs%ﬁﬁ%ﬁﬁ%% shall retain eligibility for appointment

Conditional Waivers

Except as provided by the examination announcement, waiver of certification to positions with
unusuzal employiment circumstances or special conditions of employment may be imposed by:

1) the eligible to be effective the next business day;
2} the Civil Service Cominission; o
3) the MTA Director of Transportation/Designee.

Conditional waivers on an eligible list imposed by the eligible shall remain in force until
withdrawn in accordance with these Rules.

Effects of Waivers

Iy A general or conditional waiver of certification by an eligible having standing on more
than one (1) list in the same class shall apply to any existing list for the same class.

2)  An eligible who waives certification to 2 position covered by conditional waivers shall not
be certified to a position requiring those conditions from that list untii such waiver is removed
in accordance with the provisions of these Rules. ‘

3) Unless otherwise provided in the exammatlon announcement, eligibles may refuse
consrderation—for-tey ¥ % em-two (2) Notices-ef Certification:
offers of employment resulting frcr“l certlﬁcatlon off of the eligible list. Refusal of
censideration Fromtkea third (3™) Netice-of Certificationoffer of employment shall result in the
removal of the eligible’s name from that eligible list and al! other lists in that class. The-nen-

selection by the-depariment of an-available eligible shall not be recorded-asarefusal:

<
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|

413.123.5

| Sec.413.143

Y ; i £ renbesipres e
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refuses-a-pestiessotprevicushowatvedarefasat shall- bevecordedapainst-the cligiblc's name
en-thetist:

Withdrawal of Waivers

1} Withdrawal of general or conditional waivers imposed by the eligible must be filed i
writing with the MTA.

2} Such requests must be received m the Office of the MTA Director of
Transportation/Designee before the close of business on the third (3™) Friday of the month to be
effective the first (1%) business day of the following month. In the event the third (3™) Friday is
a legal holiday, such requests must be received by the close of business on the next business
day.

3)  Withdrawa) of waivers which have been imposed by the Commussion or the MTA Director
of Transportation/Designee may be authorized at any time and become effective the first (1)
business day of the following month unless specifically ordered otherwise.

4)  Withdrawal of watvers shall not interfere with nor affect the rights of eligibles nexd-in
hrewhose names have been certified to the MTA hinng department for eestification
consideration and to whom Notices of Certification have already been mailed-and-whe have

%) Immediate withdrawal of waiver may be authorized by the MTA Director of
Transportation/Designee, if it is determined that such immediate withdrawal of waiver is in the
best interests of the Service.

Change of Address

P

3

responsibility of eligibles to notify the MTA of any chanoe of address.”
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E. DENNIS NORMANDY
PRESIDENT

DOUGLAS 5. CHAN
VICE PRESIDENT

KATE FAVETTI
COMMISSIONER

SCcoTT R. HELDFOND
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

FER C. JOENSTON
~XECUTIVE OFFICER

CIVIL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE
MAYOR

Sent Via U.S. Mail

Tuly 8, 2014

NOTICE OF CIVIL SERVICE COMMISSION MEETING

Manuel Bermudez

SUBJECT: REQUEST FOR HEARING BY MANUEL BERMUDEZ ON HIS
FUTURE RESTRICTIONS WITH THE SAN FRANCISCO
MUNICIPAL TRANSPORTATION AGENCY.

Dear Mr. Bermudez:

The above matter will be considered by the Civil Service Commission at a meeting to
be held on July 21, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City Hall, 1 Dr. Carlten

- B. Goodlett Place.

The agenda will be posted for your review on the Civil Service Commission’s
website at www.sfgov.org/Civil Service under “Meeting” no later than end of day on
Wednesday, July 16, 2014. Please refer to the attached Notice for procedural and other
information about Commuission hearings. A copy of the department’s staff report on your
appeal is available for your review at the Civil Service Commission’s office located at 25
Van Ness Avenue, Suite 720, San Francisco. If, however, you would like an electronic
copy of the staff report, you may email your request to CivilService@sfgov.org.

In the event that you wish to submit any additional documents in support of your
appeal, the deadline for receipt in the Commission office is 5:00 p.m. on Tuesday, July 15,
2014 (as a reminder, we require an original and nine copies of any supplemental materials
you wish to submit—all double-sided, hole-punched, paper-clipped and numbered). Again,
please be sure to redact your submission for any confidential or sensitive information that is
not relevant to your appeal (e.g., home addresses, home or cellular phone numbers, social
security numbers, dates of birth, efc.), as it will be considered a public docurnent.

It is important that you or an authorized representative attend the hearing on your
appeal. Should you or a representative not attend, the Commission will rule on the
information previously submitted and any testimony provided at its meeting. Where
applicable, the Commission has the authority to uphold, increase, reduce, or modify any
-restrictions recommended by the department. All calendared items will be heard and
resolved at this time unless good reasons are presented for a continuance.

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil_service/



Notice of Commission Meeting ~ Manue] Bermudez
July 8, 2014
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All non-privileged materials being considered by the Civil Service Cornuvnission for this iten are
available for public inspection and copying af the Civil Service Commission office Monday through
Friday from 8:00 a.n 10 5:00 p.m.

You may contact me at (415) 252-3247 or at Jennifer.] ohnston@sfzov.org if you have any questions.

- CIVIL SERVICE COMMISSION

(e Gt~

JENNIFER JOENSTON
Fxecutive Officer

Attachment

Ce: Denald Ellison, Municipal Transportation Agency

‘ Chris Iborra, Municipal Transportaticn Agency
Christina Penland, Municipal Transportatlon Agency
Cormmission File
Commissioners’ Binder
Chron
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CIVIL SERVICE COMMISSION

City and County of San Francisco
25 Van Ness Avenue, Saite 720 -
San Francisco, California 94102-6033
Jennifer Johnstor, Executive Officer
(415) 252-3247

CSC Regster No.

o8-tk '}’

/"'{E %\%&3

APPEAL TO THE CIVIL SERVICE COMMISSION

INSTRUCTIONS:

Subrnit an original copy of this form to the Executive Officer of
the Civil Service Commission at the address above within the
designated number of days following the postmarked mailing
date or email date (whichever is applicable) of the Department
of Human Resources’ or Municipat Transportation Agency’s
notification to the appeilant. The appellant’s/authorized
representative’s original signature 1s required. (E-mail is not
accepted.) It is recommended that you mmcinde all relevant

TYPE OF APPEAT.: (Check One) :

[0 Examination Matters (by close of business on 5™ working
day)

0 Empleyee Compensation Matters (by close of business on
7th working day) - Limited application

0 Personal Service Contracts (Posting Period)

O Other Matters (i.e., Human Resources Director/Executive
Officer Action) (30 Calendar days)

gFﬂmre Employability Recommendations (See Notice (o

information and documentation i support of your appeal. Emplovee) )
}mu Ji! [EPM UNEZ. 2500 jnak /ﬂm 57 STED om, gt ce
Full Name of Appellant , Work Address Work Telephone
. , ol 7’ - - -
iy Jeenisi| ©pE palr
Job Code Title ‘ Department
Residence Address 7 City State Z-ip - Hoﬁze Telephone

Full Name of Authorized Representative (1f any)

Te]ep]ﬁo‘ne Number of Representative (including Area Code)

NOTE: Ifthis is deemed to be a timely and appealzble matter, the department will submit a staff report to the Civil Service
Comzmission to request that it be scheduled for hearing. You will be notified approximately one week In advance of the hearing date,
at which time you will be able to pick-up & copy of the department’s staff report at the Commission’s offices. If you would mstead
prefer Commission staff to email you a copy of the meeting notice and staff report, please provide your email address below.

Email:

COMPLETE THE BASIS OF THIS APPEAL ON THE REVERSE SIDE. (Use additional page(s) if necessary)

Does the basis of this appeal nclude new information not | Check One:

previously presented in the appeal o the Human Resources 0 Yes 0 No
Director? If so, please specify.
I e 7 ! / 2 2//

Original Signature of Appeléﬁ(or Avthorized Represeutatwa

CSC-12 (5113)

Date Recetved bif C

Date




State the basis of this appeal in detail. For more information about appeal rights and deadlines, please review the Cmi
Service Rules 100dtea on the Civil Service Commission’s website at www. sfgov org/Civil_Service.

e 4/‘»"; l?ﬁ"“f/& Tt a4 fHrapiad Leview 7?:’ (2 modl T

”Qr) / 5&"( Tieii on T G flpya Bl '//
# 7 7 ‘

.v.-f S

CS8C-12 (5/13) ' ' (Use additional sheets if peeded)



CITY AND COUNTY OF SAN FRANCISCO
NOTICE OF SEPARATION FROM EMPLOYMENT

Via Certified Mail

__.anuel Bermudez ' © Japuary 8, 2014
NAME OF EMPLOYEE MAILING DATE
e e SFMTA
ADDRESS DEPARTMENT/DIVISION
L CA PCS
CITY STATE ZIP CODE TYPE OF APPOINTMENT

Resignation - Unsatisfactory -
TYPE OF SEPARATION
(Do not use for release from probation.)

This notice is to inform you that you are separated from your employment in Class: 9163, Title: Transit Op'erator
effective _COB January 3, 2014. For the reasons outlined in the attached document{s}.

¢]

Yol may request a hearing before the Civil Service Commission on your future employability with the civil service system
of the City and County of San Francisco. The Civil Service Commission has the authority to remove restrictions or impose

additional restrictions on your future employability. However, the Commission CANNOT reverse the department's decision
to terminate your employment. ) ' ’

Yol may request a hearing for review of any restrictions en yeour future-employabiiity with the Civil Service Commission
within 20 calendar days of the mailing date of this notice or from the date of separation, whichever is later. The request

must be submitted in writing to the Executive Officer, Civil Service Commission, 25 Van Ness Avenue, Suite 720, San
Francisco, CA 94102 by January 29, 2014 . Requests received after this date will not be considered and your right to a

~=aring will be forfeited. If you do not request a hearing or file an appeal, the Human Resources Director will take final
ninistrative- action and the restriction(s) recommended, if any, will be in effect.
T e

The items checked below are the recommendations made by the department on your future employability for positions
covered by the San Francisco civil service system:

[}l No restrictions on future employability. B4 | Cancel any current examination and eligibility status.

Accenpt the resignation as certified. No future employment with this Department.

Dismiss from City and County service. Return name to the eligible list from which appoinfed to this position.

M RERE

No future employment with the City and County of San Francisco.

2
H
[ ]| Approve the separation.
L]

Cther (specify):

If this malter is subject to the Code of Civil Procedures (CCP) Section 1094.5, the time by which judicial review must be sought is set forth in
CCP Section 1054.6.

SEE REVERSE SIDE

MUST BE COMPLETED BY DEPARTMENT:

Rank: 92 List# E148
SSN:
Employee Organization  TWU 250-A ,
METHOD OF SERVICE: NAME  Donald E. Ellison
Certitied Mail X Hand Delivered - :
Certified Mail # 7011 2000 ¢D0Z 7825 8710 TITLE Direcior, Human Resources
Aftachmeant({s) Naotise of Dismissal, Separation Report ‘

. PHR 1-13d (Rev 3-2004)



CivIL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

Action Request on Pending Appeal
Applicable to Municipal Transpertation Agency Service-Critical Classes

DATE: March 25, 2014

TO: - Executive Officer, Civil Service Cominission
25 Van Ness Avenue, Suite 720
San Francisce, CA 94102

FROM: Donald E. Ellison. SEMTA ﬂﬁmox,@m@a@@am@
(Name} r ‘{' Vi [{/!L‘CZ b@ W
San Francusco Municgpal Traasnorta‘u n Agency
(Depm?ment)
1 South Van Ness Avenue, 6" Floor, San Francisco, CA 94103
{Address)
{415)701-5378
{Telephone)

SUBJECT: 0008-14-7
(CSC Register No_)
Manuel Bermudez
{Appellant=s Name)
Apnl 7. 2014
(Tentative CSC Hearing Date)

The following action on the appeal/request cited above 1s requested: (check appropriate
box)

Appeal not timely. Copy of documentation attached. Please notify appellant; close
file.

Resolved administratively. Copy of docurmnentation attached. Please nofify
appellant; close file.

X Scheduling problem; tentative CSC date not feasible for the reasons given under
AOther> and note approximate date of CSC meeting when vou will be prepared to
proceed. Reschedule CSC hearing date; notify appellant if required.

X (ther; describe: Due to schedule conflicts resulting from Agency-wide bargaining,

requesting to reschedule Bermudez heanng for the July 21,2014 CSC meeting.

(Please add additional pages if necessary)

cC! MTA Director/Designee
CSC-13MTA  (9/2000)



SCoTT R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS S. CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

[FER C. JOONSTON
wXECUTIVE OFFICER

15 VAW KESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 34102-6033 & (415} 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil service/

CIvIL SERVICE COMMISSION
Citrvy AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE

MAYOR
NOTICE OF RECEIPT OF APPEAL
DATE: Tanuary 23, 2014
REGISTER NO.:  0008-14-7
APPELLANT: " MANUEL BERMUDE7,
Ed Reiskin

Director of Transportation

Municipal Transportation Agency

1 South Van Ness Avenue, 4™ Floor -
San Francisco, CA 94103

Dear Mr. Reisian:

The Civil Service Commission has received the attached letter from Mr.
Manuel Bermudez, requesting a hearing on his future employability with the
Municipal Transportation Agency. Your review and action are required.

- If this matter 1s not timely or appropriate, please submit CSC Form 13
“Action Request on Pending Appeal/Request,” with supporting information and
documentation to my attention at 25 Van Ness Avenue, Suite 720, San Francisco,
CA 94102, CSC Form 13 is available on the Civil Service Commission’s website
at www.sfeov.org/Civil Service under “Procedures and Forms.”

In the event that Mr. Bermudez’s appeal is timely and appropriate, the
Municipal Transportation Agency is required to submit a staff report in response to
the appeal within sixty (60) days so that the matter may be resolved in a timely
manner. Accordingly, the staff report is due no later than 11 a.m. on March 27,
2014 so that it may be heard by the Civil Service Commission at its meeting on
Aprii 7, 2014, If you will be unable to transmit the Department’s staff report by the
March 27" deadline, or if required departmental representatives will not be
available to attend the April 7 meeting, please notify me by use of CSC Form 13
as soon as possible, with information regarding the reason for the postponement
and a proposed aliernate submission and/or hearing date.

You may contact me at Jennifer. Johnston@sfgov.org or (415) 252-3250 if you
have any questions. For more information regarding staff report requirements,




Appellant: Manuel Bermudez
January 23, 2014
Page2

meeting procedures or future meeting dates, please visit the Commission’s website at
www.sfoov.org/Civil_Service.

Sincerely,

CIVIL SERVICE COMMIS;ION

JENNIFER JOHNSTON
Fxecutive Officer

Attachment
Ce: Donna Kotake, Department of Human Resources

Donald Ellison, Municipal Transportation Agency
Chris Iborra, Municipal Transportation Agency



CiIviL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

EDpWIN M. LEE
MAYOR

Sent vig U S, Mail
January 23, 2014

Manuel Bermudez
SCOTTR. HELDFOND|
PRESIDENT

E. DENNIS NORMANDY Subject:

Register No. (008-14-7: Request for Hearing on your future employability
VICE PRESIDENT

with the Municipal Transportation Agency

DOUGLAS 5. CHAN

Dear Mr. Bermudez:
COMMISSIONER

KATE FAVETTI ' - This is in response to your appeal submitted to the Civil Service Commission on January
COMMISSIONER | 225 2014 ragardmg vour request for hearing on your future employab}h-ty the Mummpa‘i
' Transportation Agency. Your appeal has been forwarded to the Municipal Transportation
GINA M. ROCCANOVA | Agency for investigation and response to the Civil Service Commission.
COMMISSIONER : '

If vour appeal js timelv and appropriate, the department will submit its staff report on
this matter to the Civil Service Commission in the near future to request that it be scheduled for
hearing. The Civil Service Commission generally meets on the 1st and 3rd Mondays of each
month. You will be notified approximately one week in advance of the hearing date, at which
time you will be able to pick up a copy of the department’s staff report at the Commission’s
offices located at 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102, T you would
instead prefer Commuission staff to email you & copy of the meeting notice and staif report, please
submit your request to CivilService@sfgov.org (this will also result in your receiving the
meeting notice and staff repert a few days sooner).

J FER C. JOHNSTON
aXECUTIVE OFFICER

In the meantime, you may wish to compile any additional information you would like to
submit to the Commission in support of your position. The deadline for receipt in the
Comumission office of any additional information you may wish to submit is 5:00 p.m. on the
Tuesday preceding the meeting date (note that the Commission requires an onginal and eight
copies of any supplemental/rebuttal materials you wish to submit—all double-sided, hole- -
punched, paper-clipped and numbered). Please be sure to redact your submission for any
confidential or sensitive information (e.g., home addresses, home or cellular phone numbers,
soclal security numbers, dates of birth, efc.), as 1t will be considered a publiic document.

You may contact me by email at Jennifer. Johnston@sfeov.org or by phone at (415) 252-
+3247 if you have any questions. You may also access the Civil Service Commission’s meeting
calendar, and information regarding staff reports and meeting procedures, on the Commmission’s
website at www.sfeov.org/Civil Service.

Sincerely,
CIVIL SERVICE COMMISSION

JENNIFER IOHNSTON
Executive Officer

15 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil_service/






Staff Report






CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22MTA)
Applicable to Municipal Transportation Agency Service-Critical Classes

Refer to Civil Service Commussion Procedure for Staff - Submission of
Written Reports MTA for Instructions on completing and processing this Form

1. Civil Service Commission Register Number: 0008 - 14 - 7
2. For Civil Service Commission Meeting of: July 21, 2014
3. Check One: Ratification Agenda
Consent Agenda
Regular Agenda .......... X
4. Subject: Request by Manuel Bermudez re: Restriction on Future Emiplovability

5. Recommendation: Uphold the decision of the Director of SFMTA

6. Report prepared by: _ Christina Penland Telephone number: (415) 701-4399

7. Notifications: (Attach a list of the person(s) to be notified in the format described in I'V.
Commission Report Format -A

8. Reviewed and approved for Civil Service Commission Agenda:
Municipal Transportation Agency Director: AﬂW %/W
"DonaldE. Ellison/Desi
Date: 7/ o / / "jj
9. Submit the original time-stamped copy of this form and peréon/s) to be notified (see Item 7 |

above) along with the required copies of the report to:

Executive Officer

Civil Service Commission

25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

CSC RECEIPT STAMP

10.  Receipt-stamp this form in the ACSC RECEIPT STAMP=
box to the right using the time-stamyp in the CSC Office.

Attachment

CSC-22MTA (9/00)



LIST OF PERSONS TO BE NOTIFIED

Manuel Bermudez

Christina Penland

Employee & Labor Relattons

1 South Van Ness Ave, 7% Floor
San Francisco, CA 94103

Chris Thorra

Employee & Labor Relations, HR
1 South Van Ness Ave, 6% Floor
San Francisco, CA 94103

Donald E. Ellison

Director of Human Resources

1 South Van Ness Ave. 6™ Floor
San Francisco, CA 94103



ScoTY R. HELDFOXND
PRESTOENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS S, CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER

GINA M, ROCCANOVA
COMMISSIONER

SNIFER C. JOBNSTON
EXECUTIVE OFFICER

CIVIL SERVICE COMMISSION
City AND COUNTY OF SAN FRANCISCO

EDpwIN M. LEE

MAYOR
NOTICE OF RECEIPT OF APPFAL
DATE: January 23,2014
REGISTER NO.: 0008-14-7
APPELLANT: MANUEFL BE&WEZ
Ed Reiskin

Director of Transportation
Municipal Transportation Agency

i South Van Ness Avenue, 4% Floor
Sam Francisco, CA 94103

Dear Mr. Reiskin:

The Civil Service Commission has received the attached letter from Mr.
Manuel Bermudez, requesting a hearing on his future employability with the
Municipal Transportation Agency. Your review and action are required.

If this matter is not timely or appropriate, please submit CSC Form 13
“Action Request on Pending Appeal/Request,” with supporting information and
documentation to my attention at 25 Van Ness Avenue, Suite 720, San Francisco,
CA 94102. CSC Form 13 is aveilable on the Civil Service Commission’s website
at www.sfeov.org/Civil Service under “Procedures and Forms.”

In the event that Mr. Bermudez’s appeal is timely and appropriate, the
Municipal Transportation Agency is required to submit a staff report in response to
the appeal within sixty (60) days so that the matter may be resolved iz a timely
manner. Accordingly, the staff report is due no later than 11 a.m. on March 27,
2014 so that it may be heard by the Civil Service Commission at its meeting on
April 7, 2014, If you will be unable to fransmit the Department’s staff report by the
March 27" deadline, or if required departmental representatives will not be
available to attend the April 7" meeting, please notify me by use of CSC Form 13
as soon as possible, with information regarding the reason for the postponement
and a proposed alternate submission and/or hearing date,

You may contact me at Jennifer. Johnstor@sfoov.org or {(415) 252-3250 if you
have any questions. For more information regarding staff report requirements,

25 VAN NESS AVENLE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 @ FAX (415) 252-3260 @ wwww.sfgov.org/eivil service/



Appellant: Manue]l Bermndez
January 23, 2014
Page 2

meeting procedures or future meeting dates, please visit the Commission’s website at
www.sfgov.org/Civil_Service.

Sincerely,

CIVIL SERVICE COMMISSION

JENNIFER JOHNSTON
Executive Officer

* Attachment

Cc:  Donna Kotake, Department of Human Resources
Donald Ellison, Municipal Transportation Agency
Chris Thorra, Municipal Transportation Agency



SCOTT R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS 5. CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

YNIFER C. JOHNSTON
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SULTE 720 ® SAN FRANCISCO, CA 94102-6833 ® (115) 252-3247 ® FAX (415) 252-3260 @ www.sfgov.org/civil_service/

CivIL SERVICE COMMISSION
CiTty AND COUNTY OF SAN FRANCISCO

Eowix M. LEE
MAYOR

Sent via U.S. Mail
January 23, 2014

Manuel Bermudez

Subject:

Regisier No. 0008-14-7: Request for Hearing on your future employability
with the Municipal Transportation Agency

Dear Mr. Bermudez:

This is in response to your appeal submitted to the Civil Service Commission on January
22, 2014 regarding your request for hearing on your future employabifity the Municipal
Transportationt Agency. Your appeal has been forwarded to the Municipal Transportation
Agency for investigation and response to the Civil Service Commission.

If your appeal is timely and appropriate, the department will submit its staff report on
this matier to the Civil Service Commission in the near future to request that it be scheduled for

* hearing. The Civil Service Commission generally meets on the 1st and 3rd Mondays of each

mortth. You will be notified approximately one week in advance of the hearing date, at which
time you will be able to pick up a copy of the department’s staff report at the Commission’s
offices located at 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102, If you would
instead prefer Commission staff to email you a copy of the meeting notice and staff report, please
submit your request to CivilService@sfeov.org (this will also result in’ your receiving the
meeting notice and staff report a few days sooner).

In the meantime, you may wish to compile any additional information you would like to
submit to the Commission in support of your position. The deadline for receipt in the
Commission office of any additional information you may wish to submit is 5:00 p.m. on the
Tuesday preceding the meeting date (note that the Commission requires an original and eight
copies of any supplemental/rebuttal materials you wish to submit—all double-sided, hole-
punched, paper-clipped and mambered). Please be sure to redact your submission for any
confidential ot sensitive information (e.g., home addresses, home or cellular phone numbers,
social security numbers, dates of birth, etc.), as it will be considered a public document.

You may contact me by email at Jennifer Johnston@sfeoy.org or by phone at (415) 252-
3247 if you have any questions. You may also access the Civil Service Cominission’s meeting
calendar, and information regarding staff reports and meeting procedures, on the Commission’s
website at www.sfeov.org/Civii_Service.

Sincerely,

CIVIL SERVICE COMMISSION
JENNIFER JOHNSTON
Executive Officer



CSC Register No.

CIVIL SERVICE COMMISSION o3 A L'.‘.: 7T

City and County of San Francisco
25 Van Ness Avenue, Suite 720 .

To:
San Francisco, California 94102-6033 ' }( E Reiogyd
Jennifer Johnston, Executive Officer e . Bt Lol
i 57 . :
(415} 252-3247 L \gppp

* APPEAL TO THE CIVIL SERVICE COMMISSION

INSTRUCTIONS:

o TYPE OF APPEAL: (Check One) ]
Submit an original copy of this form to the Executive Officer of | 0 Examination Matters (by close of business on 5" working
the Civil Service Commission at the address sbove within the day)
designated number of days following the pastmarked mailing | 0 Employee Compensation Matters (by close of business on
date or email date (whichever is applicable) of the Department Tth working day) - Limited application

r

of Human Resources” or Municipal Transportation Agency™s

(3 Personal Service Contracts (Posting Period)
notification to the appellant. The appellant’s/authorized

11 Other Matfers (i.e., Human Resources Director/Executive

i representative’s original signature is required. (E-mail is not Officer Action) (30 Calendar days)
i accepted.) It i3 recommended that you include all relevant ¢ Future Employability Recommendations (See Nofice to
information and documentation in supporl of your appeal ! Empleyee)
hiedvi | DEpmUDEZ 2500 ik pesh s1. ST pa, garro
Full Name of Appellant Work Address Work Telephone
~ . P ~ . . .
G147 Tessi| opEpn

Tob Code . Title Department

Residence Address z

City - Stafe Zip Home 'félephcme

Full Name of Anthorized Representative (if any) Teiepﬁahe Numiber of Represeniative (including Area Code)

NOTE: If this s deemed to be a timely and appealable matter, the department will submit a staff report to the Civil Service
Commission to request that it be scheduled for hearing, You will be notified approximately one week i advance of the hearing date,
at which time you will be able to pick-up 2 copy of the department’s staff report af the Commission’s offices. If you would instead
prefer Commission staff to email you 2 copy of the meeting notice and staff report, please provide your emdil address below.

Emaii:

Lo - gt og et S F 55T

I T T A T T Al ot _gF e e

'

COMPLEYE TIE BASIS OT THIS APPEAL ON THE REVERSE SIDE. (Ls- additional page(s) if necessary)
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l

| Daes the basis of this appeal include new information not | Check Ope:
previously presented in the appeal to the Human Resources 5 U Yes
‘ Director? If so, please specify. 7/

/f?‘}z‘}{}/"if-——-yﬂy/ﬁ Lol A T e / 2 f/ /! %’

Original Sifpature of Appelfantor Authorized Representative T T '

CSC-12 (5/13)

Date Received byCWﬂ Bervice Cammissmn



State the basis ¢f this appesl in detail. For more information about appeal rights and deadlines, plesse review the Civil
Service Rules located on the Civil Service Commission’s website at www sigov.org/Civil_Service. '
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CITY AND COUNTY OF SAN FRANCISCO
NOTICE OF SEPARATION FROM EMPLOYMENT

Via Certified Mail

Manuel Bermudez ' . January 8, 2014
NAME OF EMPLOYEE MAILING DATE
— SFMTA
DEPARTMENT/DIVISION
N i SRR Y PCS
CiTY STATE 2P CODE TYPE OF APEOINTMENT

Resignation - Unsatisfactory -
TYPE OF SEPARATION
. {Do not use for release from probation.)

This notice is o inform you that you are separated from your employment in Class: 9163 Title: Transit Ooerator
effective _COB January 3. 2014. For the reasons outimed in the aﬁached document(s).

’

You may request a hearing before the Civil Service Commission cn: your future employabijity with the civil service system
of the City and County of San Franciseo. The Civil Service Commission has the authority to remove restrictions or impose

additional restrictions on your fuiure employability. However, the Commission CANNOT reverse the depariment’s deeision
to terminate your employment.

P e
You may request a hearing for review of any restrictions on your future-employability with the Civll Service Commission
within 20 calendar days of the mailing date of this notice or from the date of separation, whichever is later. The request
must be submitted in writing to the Executive Officer, Civil Service Commission, 25 Van Ness Avenue, Suite 720, San
Francisce, CA 94102 by_January 29, 2014 Requests received after this date will not be considered and your right to a
hearing will be forfeited. If you do not request a hearing or file an appeal, the Human Resourées Director will take final '
Wn and the restriction{s} recommended, if any, will be in effect.

The items checked below are the recommendations made by the department on your future employability for positions
covered by the San Francisco civil service system:

1| No restrictions on future employability. I | Cancel any current examination and elfigibility staius.

No future employment with this Department.

Return name to the eligible list from which appoin'ted to this position,

Accept the resignation as ceriified.

Approve the separation.

Mo future employment with the City and County of San Francisco.

B3 &
T} Dismiss from City and County service. | [}
L1 Ll
]

Other {specify):

|

if this malter is subject to the Code of Civil Procedures {CCP) Section 1084.5, the time by which judicial review must be sought is set forthin
CCP Section 1094.6.

SEE REVERSE 3|DE

MUST BE COMPLETED BY DEPARTMENT:

Rank: 92  List# E148 ' i AV
SSN: o : . 'ING OFFICER
Employee Organization TWU 250-A
METHOD OF SERVICE: - NAME  Donald E. Eliison

Certified Mall X Hand Delivered o

Certified Mali # 7071 2000 0602 7825 9710 TITLE Director, Human Resources
Attachment(s) Natice of Dismissal, Separation Report

DHR 1-13d (Rev 3-2004)



dunicipa
ransporiation

Agency
MEMORANDUM
DATE: July 7, 2014
TO: The Civil Service Commission
FROM: Donald E. Ellis6n
Director of Hum ources
SUBIJECT: Future Employment Restrictions — Manuel Bermudelz Former 9163 Transit Operator

—San Francisco Municipa! Transportation Agency

Overview

Manuel Bermudez (Appellant) submitted an appeal to the Civil Service Commission {CSC)
regarding his future employabhility with the City and County of San Francisco (CCSF) and the San

Francisco Municipal Transporiation Agency (SFMTA). The SFMTA has submitted this staff report
for the CSC's review and consideration on this matter. :

Standards/Authority

The San Francisco Municipal Railway Rules and Instructions Handbook sets forth the standards
that govern the conduct of employees in the performance of their duties. All employees are held
accountable for compliance with all rules in the handbook. Adherence to the rules is essential to
safety and safety is the primary importance in the performance of duties. Violation of any rule in
the handbook is sufficient cause for disciplinary action up to and including dismissal.

Rule 2.8 Conduct

Rule 2.13 I. Dishonesty
Rule 2.15 Schedules
Rule 4.17 Passing up Passengers

Rule 4.20 Federal Law Requires Compliance with the Americans with Disabilities Act
{Exhibit 1) '

Background

Appellant was appointed to Job Code 9163, Transit Operator by the SFMTA on December 30,

1998. Appellant voluntarily resigned from his position as a 9163 Transit Operator, effective the
close of business on January 3, 2014. (Exhibit 2).



The SFMTA designated the Appellant’s service as unsatisfactory, and given the Appellant’s long
history of progressive disciplinary action, the SFMTA determined that the Appellant should be
restricted from any future employment with the SFMTA (Exhibit 3).

In 2013 alone, Appellant has received three separate 5-day suspensions, one 2-day suspension and
numerous warnings, coachings and counselings for a variety of rule violations of the San Francisco
Municipal Railway Rules and Instructions Handbook. At the time of his resignation, Appellant
owed two separate 5-day suspensions and had one pending disciplinary hearing for a new
infraction that had occurred. '

5-day Suspension

On October 1, 2013, Appellant “became abusive” when a patron asked if something was wrong
with the bus because of the slow, halting manner in which Appellant was driving it. Appellant
responded, “You want me to hit the car! You treat me like shit | treat you like shit]” Appellant
then refused to reveal his identification number to the patron when asked and when the patron
said he was going to file a complaint, Appellant told the patron to file one with “President Obama
as well.” Appellant was charged with discourteous treatment and issued a 10-day suspension.
The suspension was appealed and reduced to 5-days as a means of settling the grievance. The 5-
day suspension was pending at the time of resignation. (Exibit 4)

5-day Suspension

On September 24, 2013, Appellant claimed he was having break issues and pulled his coach into
the yard from his assigned run. Appellant was unreasonably delayed for 40 minutes before puliing
back out and resuming his assignment and he failed to contact central control to notify them of
the delay. Appellant has a history of claiming equipment problems, 50 separate occasions in 2013,
most of which were unfounded. A functional test of the breaks found no defects. The
investigation concluded that Appellant used equipment issues as an excuse to avoid his
assignments. Appellant was charged with dishonesty and issued a 7-day suspension. The
suspension was appealed and reduced to 5-days as a means of settling the grievance. The 5-day
suspension was pending at the time of resignation. (Exhibit 5)

5-day Suspension

On June 14, 2013, Appellant was observed arriving late to his relief point by two minutgs; and then
he maintained 4 minutes behind schedule to the end of the line. 13 minutes.6f_r:ecovef§f."t_i'me
were built into his schedule, therefore he should have been able to leave the'te:"rminal 'bn"fim‘e
however at the end of the line Appellant was also observed leaving the termmal 4 mmutes late.

Additionally, the stop announcer was not working and Appeliant failed to announce stops asis.
required. '

Appellant was charged with failing to maintain schedules and announce stops and |ssued a 5-day
suspension. The suspension was appealed and upheld by the Step 2 Grlevance Hearing Ofﬁcer
who determined the 5-day suspension was warranted considering the Appellant “has received
seven separate caution and reinstructions for schedule Vlolatlons and seven separate warnings for



transfer misuse, lateness and schedule violations” in addition to "... a two-day suspension for a

schedule violation.” The 5-day suspension was served on October 21, 2013 - October 25, 2013.
{Exhibit 6}

2-day Suspension
On May 28, 2013, a customer service complaint revealed that Appellant did not stop to pick up
intending passengers which he did not have authorization to do. Appellant was issued a 2-day

suspension that was not appealed. The suspansion was served on July 10, 2013 —July 11, 2013.
(Exhibit 7)

In_addition Appellant received Oral and Written Warnings as foliows:
« July 1, 2013 —Warning for pattern absenteeism
» June 21, 2013 — Warning for customer service complaint
¢ June 3, 2013 - Warning for customer service complaint
« May 29, 2013 — Caution and Reinstruct for customer service complaint
» May 6, 2013 — Warning for transfer misuse
» April 25, 2013 — Final Warning for failing to follow orders and passing up passengers
e April 4, 2013 Oral warning for lateness
¢« March 5, 2013 - Warning for customer service complaint
¢ February 27, 2013 — Written Warning for schedule violation
¢ January 11, 2013 — Final warning for schedule violation
s lanuary 8, 2013 — Warning for schedule violation
¢ Jjanuary 7, 2013 — Final Warning for pattern absenteeism

Findings and Analysis

The Proposed Future Employment Restrictions are Justified below:

1. Violation of Rule 2.8 of the handbook: Conduct — As the primary customer service contact
for the Agency, Operators are held to a high standard with regard to their conduct with the
public. They are to demonstrate polite, respectful behavior in their dealings with the
public; boisterous, profane or vuigar language is forbidden; they are to avoid disputes with
any person, no matter what the provocation; and they are not to be quarrelsome,
Appellant was discourteous in the manner in which he treated the patron and his behav;or
is unacceptable. i :

2. Vialation of Rule 2.13 of the handhook : I. Dishonesty — Appellant was dlshonest in claiming
unfounded coach defects and creating unnecessary delays in resuming service in order to
avoid run assignments. N |

3. Violation of Rule 2.15 of the handbook. Schedules — Appellant demonstrated disregard for
his duties by not adhering to schedules, by arriving to relief points late, and by departing
terminals late. Operators must adhere to schedules, shall not operate ahead of sChed__u_Ie
and must leave terminals as scheduled unless authorized adjustments have been made.
This is in Appellant displayed insubordinate behavior by failing to follow orders.



4. Violation of Rule 4.17 of the handbook: Passing up Passangers — Appellant is neglectful in
the performance of his duties by not stopping and passing up intending passengers.
Passing up passengers is not permitted and unless specifically authorized, Operators are to
stop for intending passengers when there is room enough to board.

5. Violation of Rule 4.20 of the handbook: Federal Law Requires Compliance with the
Americans with Disabilities Act ~ Appellent was inattentive to his responsibilities of
announcing stops as is required. ‘

Conclusion

Throughout his career with the Agency, Appellant had been coached, counseled, warned and
suspended numerous times for a variety of rule violations of the San Francisco Municipal Railway
Rules and Instructions Handbook. In 2013 alone, Appeliant’s employment record reflects 17
instances in which the Agency has addressed performance issues with him and issued progressive
levels of discipline.

Appellant has demonstrated a neglectful attitude toward his duties and responsibilities as a 9163
Transit Operator. A system of progressive discipline has been used, but to no avail. Despite the
Agency’s efforts to work with Appellant, his unprofessional and inappropriate conduct continued
through violation after violation. In fact, at the time of his resignation, Appellant had two
separate 5-day suspensions pending and one pending disciplinary hearing for a new infraction that
had occurred.

Recommendation

Based on the foregoing, the SFMTA recommends that the CSC approve Appellant’s future
employability restrictions that prohibit future employment with the SFMTA.

Attachments

Exhibit 1 — Excerpts from Rules and Instruction Handbook {Pages 5-10)

Exhibit 2 — Letter of Resignation (Page 11)

Exhibit 3 — Notice of Resignation — Unsatisfactory Services (Pages 12-16)

Exhibit 4 — 5 day suspension from October 2013 and Supporting Documents (Pages 17-28)
Exhibit 5~ 5 day suspension from September 2013 and Supporting Documents (Pages _29-.50)
Exhibit 6 — 5 day suspension from June 2013 and Supporting Documents (Pages-51-60) .
Exhibit 7 — 2 day suspension from May 2013 and Supporting Documents (Pages 61-69}.-



Future Employment Restrictions — Manuel Bermudez Former 9163 Transit Operator
— San Francisco Municipal Transportation Agency

Civil Service Commission Hearing Date: july 21, 2014

Register No. 0008-14-7
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2.7.7

2.7.8

2.8
2.8.1

2.8.2

2.8.3

2.8.4

2.8.5

2.8.6

2.8.7

task for which the property was issued or
upon demand by proper authority.

Employees must not duplicate or cause to
be duplicaied any Railway keys for any
person without their supervisor's approval.

Operators must not loan or give any Railway
keys to any person without their supervisor’s
approval.

Conduct

Polite, respectful behavior is required of all
employees in their dealings with the public,
their subordinates and each other.

Boisterous, profane or vulgar |anguage is
forbidden.

Avoid disputes with any person, no matter
what the provocation.

When a passenger presents an invalid
transfer or abuses a transfer rule, employees
are to courteously request the passenger to
retain the invalid transfer and pay the fare
and then refer the passenger to the
Passenger Service Department.

Politely refer a complainant to the Passenger
Service Department if unable to resolve the
matter satisfactorily.

Information concerning the business of the
Railway is to be given only to properly
authorized representatives of the Railway
and peace officers in performance of their
duties who present proper credentials.

Employees are not to, give presents to their
superiors and supervisors are not to accept
presents from subordinates.

v



211.6

2.12
2121

2.13
2131

2.14
2141

2.14.2

Employees in uniform, while off duty, must
respect their uniform and refrain from the
use of intoxicants or show evidence of the
use of alcoholic liquor. Frequenting bars or
taverns when in uniform is to be avoided.

Training

Employees must attend training sessions as
directed by their supervisors.

Discipline
Violation of any of the following rules will be
sufficient cause for charges for disciplinary

action  involving  suspension or, if
appropriate, dismissal.

Inattention to duties;
Incompetence;
Substance Abuse;
Immoral Conduct;
Insubordination;

mmo oW

Discourteous treatment of the public or
other employees of the SF MUNI
Railway;

Fighting;

Mishandling fares;
Dishonesty;
Abandonment of vehicle;

X e T T0

Willful abuse of railway property.
Traffic Laws

Employees must comply with the. laws,
ordinances, and regulations of the state of
California and the city and county of San
Francisco.

Employees shall be familiar with and obey all
such laws, ordinances, and regulations
applicable to their responsibilities, including
the signing of traffic citations.

211 ?"



215
2151

2.15.2

2153

2154

2155

2.15.6
2.16
2.16.1

2.16.2

2.17
2171

Schedules

Operators shall not operate ahead of
schedule.

Operators must leave terminals as
scheduled unless authorized adjustments to
their schedule have been made by
authorized Railway personnel.

Operators working ‘owl’ runs must wait up to
three (3) minutes past the scheduled
connection time. [If the connection is not

made, employees are to radio OCC for
instructions.

Operators must wait for passengers
transferring from other lines when visible
during early and l[ate hours.

Operators must operate equipment in
accordance with the timetables in effect.
Schedules must be maintained with respect
to leaving times, destinations, time points
and transfer connections.

Turning in car or coach ahead of schedule,
whether or not relief is involved, is prohibited
without proper authorization.

Limitation on Driving Hours

No operator shall knowingly request
additional work that would cause the

operator to exceed the maximum time on the
vehicle of 10 hours.

The only exception, other than a declared
emergency, is that the operator shall be
allowed to drive to the relief point or pull in to
the appropriate garage after notifying OCC.

'Routes

Deviating from established routes, or turning
back before reaching the scheduled
terminal, is prohibited, except when directed
by emergency services personnel, proper

authority, or OCC.

8 9212



4.15.5

4.16
4.16.1

4.16.2

416.3

4.17
4171

At multiple coach loading stops, operators
whose coaches are in the third or greater
position must stop in the first or second
position before proceeding. When a
disabled person is observed in any position
of a multiple coach zone all operators are io
stop, open doors, and announce the line and
destination of the vehicle. No pass up of a

- disabled person is permitied.
- Designated Stops

Cars and coaches will stop at all designated
stops where passengers are waiting fo board
or alight between the hours of 6:30 A.M. and
8:30 P.M. At other hours, in addition to the
above, stops will be made for boarding
passengers and on verbal request of
alighting passengers at the nearside of
streets between designated stops.

Whenever a request is made in advance for
a particular stop, operator and/or conductor
must acknowledge the request of the
passenger and announce same.

Between 8:30 P.M. and 6:30 A.M., stops will
be made for boarding passengers and on
verbal requests from alighting passengers at
the nearside of streets between designated
stops, except on Market Street or Ocean
Avenue, Judah, West Portal, and Lincoln
Lane (North side only).

Passing Up Passengers

Operators on Cable Cars, coaches, and
electric cars, in revenue service, or on pull-
out and pull-in trips, are to stop for intending
passengers, when there is room enough to
board, except as follows:

A. When a number of coaches or electric
cars having the same destination are
bunched due to an unusual delay. In
such instances, the operator on the first
coach or electric car may pass up every

q 4-8



4.18
4.18.1

4.19
4.19.1

4.20

4.20.1

4.20.2

4.20.3

other stopping point where persons are
waiting to board;

B. When coach or electric car is loaded to
capacity;

C. When coach or electric car is disabled,;

D. When transferring motor coaches
between garages;

. E. When motor coaches are operatling

during out of service trips;

F.  When operating Limited Stop and
Express trips in areas where stops are
not required;

G. When directed by authorized official.
Standing Load Line

Operator is prohibited from moving a coach
or electric car when passengers are standing
in front of the designated standing load line.

Stops

All cars and coaches must be brought to a
full stop at all places where traffic regulations
or safety rules require stops be made.

Federal Law Requires Compliahce with
the Americans with Disabilities Act

Operators must always announce stops, at
least at transfer points with other fixed
routes, major intersections and destination
points, all MUNI Metro stations in the
subway, and at intervals along a route

sufficient to permit individuals to be oriented
to their location.

Operators must announce their route and
destination to blind or vision impaired

passengers at all stops served by multiple
lines or destinations.

Operators must announce any stops at the
request of any passenger.

“ 10
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SEMTA

. Municipal
Transportation
Agency

LETTER OF RESIGNATION

(must be filled out COMPLETELY and signed)

Date: /a/'ﬂ/{L/
MavvEL BerMUDEZ

NAME (Please Print) cil rity Number
91{37 Thansil operLTor _pelaere
Class & Title Diyision
01/53‘3 /ﬂﬁ/’f f/j—/7qﬂ
Last/Day Worked (cob) Efféctive’Dat

I am voluntarily resigning from my pesition with the Sa
Transportation Agency. s

ﬁw [} 7/
7 / Emplayee Signature Lj/
Please indicate your current mailing add
Address: . -
City, State Zip:

1cisco Municipal

n.'d‘phone number

| Telephone:

RS R R R ARERNRRERRERSERERRRRERSERRRERER SRR RS RRRERRER RS RRER RSN RN E

A
Services designated as: [ ] Satisfactory I:E\Unsatisfactory (documentation required)

Name of Division Official

designating services & C ,l\(“\@ %KTTI\

Division Official Title &u@@r vt ﬂ.vxct@:f

| Signature of Division Official M ‘ )f\j{

Signature of Personne! Liaizon

PLEASE FORWARD ORIGINAL TO HUMAN RESOURCES

1 South Van Ness Avenue 8th Floor. San Francisco, CA 94103 415.701.5050 www sfmta.com

[



Future Employment Restrictions — Manuel Bermudez Former 9163 Transit Operator
— San Francisco Municipal Transportation Agency
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ZA SEMTA

Municipal

\ Transportation
Agency

Certified Mail #7011 2000 0002 7825 9710

Return Receipt Requested & U.5. Mait

January 8, 2014

Manuel Bermudez

RE: Notice of Resignation — Unsatisfactory Services _
Transit Operator, Job Code 9163 - Permanent Civil Service (PCS)

Dear Mr. Bermudez:

On January 2, 2014, you voluntarily resigned from your PCS position as a Transit Op'e'rator Joh
Code 9163 with an effective date of January 2, 2014, PayroH records, however, reﬂect your Iast
day worked is January 3, 2014. The SFMTA, therefore accepts your resignation ¢ effectwe the close
of business on January 3, 2014 and has designated your résignation as unsatnsf_actory

This letter is therefore to advise you that your services will be deemed unsatisfactory and that the
SFMTA is recommending to the Civil Service Commission to accept the remgna’non as certn‘red and
that your future employment will be restricted as follows:

1. Cance! any currént e:_-(amina{ion and eligibility status; and
2. No future empioyment with the SFMTA,

If you have any questions regardihg this matter, please contact Christina Penland, Employee &
Labor Relations Unit at 415-701-5378.

Sincerely,

it EEMory

Donald E. Ellison
Director of Human Resourcés

2



Manue! Bermudez — 9163 Resignation
January &, 2013

Enclosures: Letter of Resignation, Separation Report, Notice of Separation from Employment

ce: Sarita Britt, Potrero Division
Chris Iborra, Employee & Labor Relations
Mike Keohane, HR Payroll
James Cerenio, HR Operations
Marites Bohbila, DHR Client Services
Ron Austin, TWU, Local 250-A (3163)
Personnel File
Chron File
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j/ SEMTA
Municipa!
{/ Transporiation
Agency

LETTER OF RESIGNATION

{must be filled oyt COMPLETELY and signed)

Date: /d/ﬂ/ﬂ%
Mawuil BerMUDEZE

NAME (Please Print) Sncua{ Secunty Number
q9i¢7 Thansi | o pcRA%Q Do e e
Class & Title Diyision @
/ "
o Jo3 [ 2014 g am, 131201
Last/Day Warked {cob) EfféctiveDaty’

I'am voluntarily resigning from my position with the Sa cisco M'unic:ipal

Transportation Agency.
:ﬁ )

7 / Employee Signature /-~
-

Please indicate your current malhng address and phone number
1 Address: '

{ City, State Zip: |

: i Telephone:

(SR A SR AN BRSNS RENSR RSN ERR RSN REERNEN] IE S E R RS SRS ANERRRESSRINREREREREREDRESRSRNSENNN]

Services designated as:  [_| Satisfactory EZ<Uneetisfactory (documentation raquired)

Name of Division Official

designating services &Q}[‘ \M %}ﬁ_i H
Division Official Title &u@e\{‘ ViNe E’.VLCLW

T i P ih
Signature of Rivision Official M Y
|

] Signature of Personne] Liaison

PLEASE FORWARD ORIGINAL TO HUMAN RESOURCES

1 South Van Ness Avenue 8th Fleor, Sen Francisco, CA 94103 A4153.701.5030 wovaw . simiz.com

I



CITY AND COUNTY OF SAN FRANGISCO
DEPARTMENT OF HUMAN RESOURCES

SEPARATION REPORT (SR)

NAME (LAST, FIRST, M.1} DATE OF BIRTH SOCIAL SECURITY NO. DHR USE ONLY
Bermudez Manuel D SR.
o < CERTIFICATION OR
CLASS NO. TITLE RANK LsT START W ORE DATE DHR RQ NUMBER
9163 Transii Cperator 92 E148 12/10/1998 1038518
HOME ADDRESS {REQUIRED) DATE ISSUED DATE EFFECTIVE DEFT. RONQ.
B St 1/8/2014 COB 1/3/14 |DPS0167
HOME TELEPHONE NUMBER:

TYFE OF APPOINTMENT - WORK SCHEDULE IS THE EMPLOYEE SERVING A PROBATIONARY
% PEAMANENT  {PCS) L) exemproechis (PEXD FULL-TIME FERIOO AT THE TIME OF SEPARATION?
ol TEMPORARY  {TCS) L EMEMPT-TEMP.  (TEX) | PRRT-TIME i vEs
— PROVISIONAL  [TPV) L ReETREE (REX] ! SCHOOL TERMFULL TIME fives SPECIFY ENTRANCE
L - {IRE T ] 3 CHIRE TYPFE: —
= UTED TENURE {TLT) - SCHOOL TERMPART-TINE . T PROMOTIVE
L NON.CIVIL SERVICE (NCS) l.i ASNEEDED  (imegulzr W NG
IF NO, RETURNING TO PGS POSITION? IF ACCEPTING OTHER EMPLOYMENT?
-] 18 THIS A COMPLETE — e pEFT:
SEPARATION FROM & PROMOTIVE NEVW DEPT:
CITY AND COUNTY SERVICE? y CLASS:
(% STATUS GRANT STATUS:
1 & REASSIGNMENT 5 [E TERMINATION

NEW
REQUISITION

DEPT REQ NBR

DHR REQ NER DEPT CLASS WORK SCHED

2

MILITTARY LEAVE(ATTACH CRDERS)

LESS THEN 183 CAYS
| 2] MORE THAN 18( DAYS

i LINPAID ADMINISTRATIVE LEAVE

& LEAVE/SUSPENSION OVER 5 DAYS

APPROVED DURATION

START DATE
(%, SUSPENSION

= - !
OTHER - SPECIFY. S D OATE

BY THE

3 W RESIGNATION AROVE

'Lw SATISFACTORY SERVICES

RULES
RULES

APPOINTEE. | HERERY FREELY AND VYOLUNTARILY RESIGN FROM THE
POSITION. } REGUEST AFPROVAL OF THIS RESIGNATION AS CF THE

EFFECTIVE DATEWITH THE FULL UNDERSTANDING THAT OHCE APPROVED, |
MAY ACOUIRE ANOTHER POSITION [N THIS CLASS OMLY AS PROVIDED 1K THE

OF THE CIVIL SERVICE COMMISSION [SEE EMPLOYEE COPY AND CSC
114 119

RELEASE FR APPOINTMENT

REACHED LEGAL LINT (£LT3

T} SETTLEMENT AGREEMENT {RZ4)
RELEASE OF NC8, TPV, EX (ALS)

RELEASE FR PROBATION

[

DISCIPLINARY {RFC)

[E] NON-DISCIPLINARY {RFF)

DISMISSAL OF A PCS (DPE}

T3 DISMISSAL OF ATLT (TLTS

[ TERMINATED FOR CAUSE [TFC
(TFV. NCS, AND: EXEMPTS ONLY)

T3 DEATH OF AN EMPLOYEE [DEX)

ALTOMATIC RESIGHATION (ARS

NEVER REPORTED TO WORK (D5H

'THER [Specify}

]

6 [E TRANSFER

=

4 5 LAY-OFF
& INVOLUNTARY LEAVE (FCS_LIL)
A/OLUMTARY [AY-OFF {PCS_LIOH

. (TER: RSS) & ADMMN (ADM) %_, LIMITTED TERM (LTT)
¥ UNSATISFAGTORY SERVICES {3 EE REQUEST (EER) L= FUNCTION(TOF)
SIGNATURE DATE
(TER RUS; 7 [E RETIREMENT
g NORMAL-RMT [E DISABLITY-RTD
REASON METHQD BY THE APPOINTEE: 1 ACKNOWLEDGE RECEIPT

z LACK OF WORK

LACKOF FUNDS

OF THE EMPLOYEE LAYOFF INFORMATION DOCUMENT.

VOLUNTARY LAY-OFF (FCS_LVO} ASO [ ome SIGNATURE DATE
[ ELECTIVE NVOLUNTARY LVE (PCS_EL)
PYTEXONLY T INVOL (N TEVOL () | 3 BYEUG [E) BY HOLDOVER
APPO NTING OFFIC) R /GNATURE TELEPHONE NUMBER DOHR USE
/7/ , Lo 701-5050 ACTION PENDING: YES
ANALYST:
NAMETITLE ¢ © DATE:
RQSTATUS
DONALD ELLISON, DIRECTOR OF HUMAN RESOURCES o re | [ R
DEPARTMENT NO DEPARTMENT NAME | PERSONNEL FORWARDED TO; DCC#: DATE
58 Municipal FILE FORWARDED? DEPT- SR POSTED DATE
Transportation I o CNPOSTED DATE
Agency YEE & NO = | CONTACT: Holdover Camvass _ l

OHR 157 [REY. 03172004}

DEPARTMENT OF HUMAN RESOURCES

5



CITY AND COUNTY OF SAN FRANCISCO
NOTICE OF SEPARATION FROM EMPLOYMENT

Via Certified Mail

Manue! Bermudez January 8, 2014
NAME OF EMPLOYEE MAILING DATE

SEMTA
DEPARTMENT/DIVISION

ADDRESS

' PCS
ZiP CODE TYPE GF APPOINTMENT

CITY STATE

Resignation - Unsatisfactory
TYPE OF SEPARATION

(Do not use for release from probation.)

This natice is to inform you that you are separated from your employmeni in Class: 9163, Title: Transit Operator
effective _COB January 3, 2014. For the reasons outlined in the attached document(s).

L]

You may request a hearing before the Civil Service Commission on your future employability with the civil service system
of the City and County of San Francisco. The Civil Service Commission has the authority to remove restrictions cr impose

additionail restrictions an your future employability. However, the Commission CANNGOT reverse the department's decision
to terminate your employment. -

You may request a hearing for review of any restrictions on your future employability with the Civil Service Commission
within 20 calendar days of the mailing date of this notice or from the date of separation, whichever is later. The request

must be submitted in writing to the Executive Officer, Civil Service Commission, 25 Van Ness Avenue, Suite 720, San
Francisco, CA 94102 by_January 29, 2014 . Requests received afier this date will not be considered and your right to a

-hearing will be forfeited. If you do not request a hearing or file an appeal, the Human Rescurces Director will take final
administrative action and the restriction{s) recommended, if any, wili be in effect.

The items checked below are the recommendations made by the department on your future employability for positions
covered by the San Francisco civil service system:

}
L] No restrictions on future employabiiity.

Cance! any current examination and eligibility status.

|
[Eli Accept the resignation as certified. B | No future employment with this Depariment.

[:!I Dismiss from City and Couniy service. 1

Return name to the eligible list from which appaointed 1o this position.

L1 | No fulure employment with the City and County of San Francisco.

1! Approve the separatian.
O

Other (spacify):

if this matier is sublect to the Cede of Civil Procedures (CCP) Section 1094.5, the time by which judicial teview must be sought is sst forth in
CCP Section 1094.6.

SEE REVERSE SiDE

MUST BE COMPLETED BY DEPARTMENT: 7 %g 7,

Rank: 92 List# E148 iy ,ﬁ/ 9t V7
SSN: g "SIGNATURE OF APPONTING OFFICER
Employee Organization  TWU 250-A

METHOD OF SERVICE:
Certified Mail X Hand Delivered
Ceriified Mail# 7011 2000 0002 78259710 TITLE

Attachment{s} Notice of Dismissal, Separation Report

DHR 1-134 (Rev 3-2004) , U

NAME Donald E. Elfison

Director. Human Resources
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jj SFMTA
Municipal ‘
/{ Lléag:g;rtahon

December 4, 2013

Manuel Bermudez

Re: Pre Step 2 Settlement Agreement for Manuel Bermudez #1836

Dear Mr. Bermudez:

A Step 2 hearing was scheduled for December 4, 2013, based on the grievance the Union had filed
on your behalf to appeal the proposed recommendation of a 10-day suspension.

Prior to the Step 2 hearing, an agreement was reached between the Agency and Ron Austin, Union
Representative, TWU 250-A. The Agency agreed to reduce the proposed 10-day suspension to a 5-
day suspension and the Union agreed to pull the grievance.

This is a non-precedent setting agreement that is specific only to this employee and only to the
above stated grievance, and cannot be used or cited for any other purpose.

This agreement is executed by the foliowing representatives:

Sarita Britt Ron Austin g
Potrero Superintendent Executive Vice-President
TWU Local 250-A

Ce: Christina Penland, Employee and Labor Relations
Eric Williams, TWU, Local 250-A
Robert Gainer, Division Chalr
Employee File
Chron File

[+



TRANSPORT WORKERS UNION - LOCAL 250-A
GRIEVANCE FORM

Step 1

| (
Employee’s Name MG i W@\ 6{/‘ WMCLQE Date i0-3-135
die3 2N | 8 3@ Division (PO/ [yeo

Badge No

NATURE OF GRIEVANCE: ? S / 2 S

Classifieation_17¥

RULE VIOLATION: _

SETTLEMENT DESIRED: 1;7(/5}1 I‘Sn’l@ﬁL RS ﬂlZ’W /7&?/ 9’6
e Bermadez - 15 40149 e Mﬂé@/eﬂ z%ivém: -
| / /

C:;}._.r—'"
(Signature of Employes) r4 y(Sgnt of Representati

MANAGEMENT’S REPLY: G\( Le\JU\‘\SCL;D@‘\\Q& OMK l/\%
be@m Canberorced_ g WWN@Q Numéin s

nes . C Ustne Seryie (oppludluwag

e \ou)\ Cmvw/q/dm” s FrogofTle Unin
(473 A B

N (D te ) (Sig‘n ature of Management Rep.) |




A\ SEMTA
Municipal
/r Transportation
Agency

-516-

Skelly Decision
October 29, 2013

Bermudez, Manuel, # 1836

SUBJECT: Notice of Recommended Disciplinary Action — Skelly Hearing Officer Decision
Dear Mr. Bermudez:

You received a letter of Proposed Recommended Disciplinary issued by Potrero Superintendent

Proposing that you be suspended for ten (10)-days from your position as a 9163 Transit Operator
for a Customer Service Report (CSR) #440264.

Hearing:

A hearing was held on Tuesday, October 29, 2013, Present was myself and your Union
Representative, Robert Gainer.

You presented the following responses to the Charpes:

You stated that the accusations were false,
Hearing Officer’s Decision:

After reviewing the charging letter, and the documentary evidence, I have decided to sustain the
recommended disciplinary action of a ten (10)-day suspension.

Right of Appeal:

You may appeal this action within Five (5) days of receiving this notice of Recommended

Disciplinary Action, in accordance with Article 22 of the 2011- 2014 MOU between TWU Local
250 — A and the San Francisco Municipal Transportation Agency.

You have the right to be represented in your appeal by your Union Representative, or other
Representative of your choice.

Sincerely,

1 South Van Ness Avenue 7th Floor, San Francisco, CA 94103 415.701.4500 www sfrmta.com

19



arita Britt
Superintendent
Potrero Division

Ce TWU Local 250A
Division Union Chair
Employee -

Labor Relations

20



N

V.
4

&

Edwin M. Lee
'ayor

Tom Nolan

Chairman

Cheryl Brinkman

Vice-Chairman

L eona Bridges
Director

Malcolm Heinicke
Director

Jerry Lee

Director

Joé! Ramos
Diractar

Cristina Rubxa
Diractar

Edward O, Raisxin
Diractor of
Transporiation

Ore South Van Ness Ave.

Saventh Floor

Sgn Francisco, CA 34103
Teig: 415.701.45C0

www stmia.com

SFMTA

Municipal Transportation Agency

October 21, 2013

-424-

SKELLY LETTER

7 Beudez, Manuel, # 1836

SUBJECT: Recommended Disciplinary Action —ten

(10)-Day Suspension/ Customer Service Complaint
# 440264 Violation '

Dear Mr. Bermudez:

This is to advise you that | am recommending you be suspended for ten (10)-days
from your positicen as a Transit Operator (9163).

The Facts Upon which These Charges Are Based:

On Tuesday, October 1, 2013, you were detailed to run 386, line 49 Coach #7032,
at 11:35 AM. Patron stated that you became abusive when they asked you if
something was wrong with the bus. You pulled the coach out of the zone at Grove
and Van Ness Street and responded, “You want me to hit the car?” “You treat me
like shit and T treat you like shit.” You refused o give them your ID number and

asked them if they were going to file a complaint. When Patron responded yes you
told him to file one with President Obama as well.

I have determined you have violated the following rules that are listed in the
San Francisco Municipal Railway Rules and Instructions Handbook.

Rule 2.8 CONDUCT

Rule 2.8.1 Polite, respectful behavior is required of all employees in
their deslings with the public, their subordinates and each
other.

Rule 2.8.2

Boisterous, profane or vulgar language is forbidden.

2



Rule2.8.3

Avoid disputes with any person, no matter what the

Quarrelsome employees will not be retained in the service.

Violation of any of the following rules will be sufficient

cause for charges for disciplinary action involving suspension

provocation
Rule 2.8.11
Rule 2.13 DISCIPLINE
2.13.1-
or, if appropriate, dismissal.
2.13.1A Inattention to Duties.
2131F

Discourteous treatment of the public or other employees of

the SF MUNI Railway;

Past Record/Disciplinary History:

- 9124/13 Dishonesty Violation
7/1/13 Pattern Absenteeism
6/21/13 CSC # 434078
6/14/13 Leaving Terminal Late
6/3/13 CSC # 433053
5/29/13 CSC #432796
5/28/13 CSC #432732
5/6/13 Transfer Misuse
4/25/13 Orders Violation
414113 Lateness Violation
3/5/13 CSR # 428000
2127713 Schedule Violation
1/11/13 Schedule Viclation
1/8/13 Schedule Violation
1/7/13 Pattern Absenteeism

11727712 CSR # 417663

Suspension 7-days (Pending)
Conferenced/Warning
Conferenced/Warning
Skelly/Pending 5-days suspension
Conferenced/Warning
Conferenced/Caution and Reinstruct
Skelly/Suspended 2/Days

Warning

Final Warning

Oral Warning

Conference/Warning

2-day susp./Reduced Written Warning
Final Warning

Warning

Final Warning

Warning

Material Upon Which Charges Are Based

s (CSC Report # 440264
e Previous CSC History

—




investigative Conference:

On Friday, October 18, 2013, you had an Investigative Conference. Present were
you, Acting Superintendent Paulette Davis and your Union Representatives Robert
Gainer and Brian Gordon. Patron was called and verified the complaint. The
Patron stated that you were rude. The coach stopped slowly so he thought

something was wrong. Patron also stated in the phone conference that the ID
number on your shirt was not available.

- You sfated that you do not remember the incident, -

Basis for Recommendation

This is your fifth (5) Customer Service Complaint (CSC) in the past six months.
Each time you were conferenced and warned, after which you continue to receive
CSC’s. You had an Investigative conference in the presence of your Union
representative for this current CSC, in which the complainant confirmed that you
were rude and used inappropriate language. You have been disciplined for various
other violations such as: Transfer Misuse, Orders, Laténess, Safety /Traffic Laws,
and Pre-op violations, you have three Schedule violations. You have a pending
Dishonesty Violation wherein you have a recommended seven (7)-day suspension,

Your many Customer Service Complaints and other violations do not leave a

positive image for other employees at the San Francisco Municipal Transportation
Agency.

Right of Response:

You have the right to provide a response to this recommended action. Your

response maybe written or oral. A hearing is scheduled for Monday, Qctober 28,
2013, 2t 10;:00 AM @ Mariposa Street — Room 204 in the Superintendent’s QOffice.
This stage of the process is your opportunity to respond to the charges and
recomnmended action. You are not entitled to a formal hearing with the examination

of witnesses or a court reporter or Transeript of the proceeding.

You are entitled to bring a representative of you choosing with you to the hearing.

Your Union representative is Robert Gainer, and he can be reached at
415-554-9273

If you choose to respond in writing, your written response should be directed to Sarita Britt.
Ms. Britt must receive your written response by 5:00 pm, October 23, 2013,

If you choose neither to appear nor to respond in writing, the disciplinary action will
proceed. -




Sarita Britt
Superintendent
Potrero Division

Attachments:

o CSC # 440264
s Previous CSC History

TWU Local 230-A
Cperatar Personnel File
Christina Penland (Labor Relations)




SEFMTA

Munic pal Transpertation Agency

386
NAME Bermudez, Manuel m NO. 1836 DATE 10/14/13

You are to report to the Division Super’in‘tendent at I5AM
on Friday, October 18, 2013 __ for the foliowing reason(s):
Conferences
CSR #440264

Eagn M, Lea Note: You are entitled to bring a Union Representative with you to the meeting.

yor
Tom Nalan
Chalrman 7 ~
- / i
Crery! Brinkran gt }
Yice-Chairman ‘g iQ tf/_,- éZ; //Zé{w

Lecna Bridges
Diractor

Malco'm Helnicke
Direcior

Jerry Les
Diraclor

Joé€! Ramos
Dirsctor

Cristina Rubke
Dirsctor

Edward . Reiskin

Dirsctor of
Transportation

SUPERINTENTFENT

Cce Division Union Rep

Cre Szuih Van Ness Ave

Yayanth Floor
Sar
Tee 415.70° 4500

s &fmta com

1 Frangisco CA G102

25



PSR

From : 04-01-13

for dentified Operators Badge : 1836
[ Feediback id SS;%Z Division Rgz?eiiied Date Logged| ADA Rehcigwgg By Feedback Sublyse \hﬁimﬁzr Reéﬂggm
4311586 1838 POT 04-30-13 04-30-13 A-311 605 LIFT/SEC DEFECT 7003 NoMerDrp
431993 1836 |POT 05-15-13 05-15-13 A-311 205 OFFRTE/DIDNTCOMP 7105 NoMerDrp
432732 1838 |POT 05-28-13 05-28-13 A-311 201 PASSUP/DIDNT W8 7010 NoMerDrp
432796 1838 1POT 05-29-13 05-28-13 A-311 201 PASSUP/DIDNT W3 7045 NoActPos
433053 1838 {POT 06-03-13 06-03-13 A-311 301 DISCOURTESY 7043 Cnferncd
433421 1836 {POT 08-10-13 06-10-13 A-311 1301 DISCOURTESY 7118 Coferned
434078 1836{POY 08-21-13 06-21-13 A-311 301 DISCOURTESY 70114 Cnferncd
434857 1836 | POT 07-05-13 07-05-13 A3 201 PASSUP/DIDNT W8 5407 NoMerDrp
440264 1838 {POT 10-01-13 10-01-13 A-3t1 301 DISCOURTESY 7032 EscDeopin
440499 1838 POT 10-04-13 100413 A-311 303 DISCOURTESY 7048 Supt?Rev
440854 1836 | POT 10-10-13 10-10-13 A-311 102 SPEEDING 7102 EscOcpln
Printed by sbritt cn 18-21-13  1:47p byEmployes 172

2



Municipal Transporiation Agency

‘P-sseinger Service Report #440264 @Cé{-é’ SFMTA

INCIDENT DETAIL

Category DISCOURTEQUS/NSENSITIVE/INAPPROPRIATE CONDUCT
ADA?

Type 301 DISCOURTESY

Title VI? Other Disc.

Trapeze Line/Route 49 MISSION/VAN NESS Direction INBOUND

Incident Date 10-01-2013 Incident Time 11:35

Vehicle Number 7032 Lobation MCALLISTER/VAN NESS

Department PQT QPS

Employee D 1838 Manuei Bermudez | \E\ ( OMCL }/ﬂ—&[

Employee Physical Description

Division POTRERO

late 50s latino american, darkish grey hair.

Incident Details Patron states "Driver became abusive when | asked if something was wrong with the bus.” "He
approached the stop very slowly." "He haltingly puiled out of bus stop at Grove and Van Ness and said tome "
you want me {o hit the car.” He said ™ you treat me like shit | treat you ke shit.” He refused fo give me his id
number and he asked me if | was gonna file a compiaint, when | said yes, he told me to file one with President

Cbama as well." _
CGW}@.”@N&

AGENCY HANDLING AND RESDLU-TION DETAILS
Date Logged 1C-01-2013

Date Closed

Resolution Code A-1 Fwded: Supt to Review

2:? - Aetr madn A Aees




S F MTA Edwin M. Lee, Mavor
4;] . . Torn Nolan, Chairman Cheryl Brirkran, Vice-Chairman
Municipal Malcolm Heinicke, Ovector  Jerry Les, Dimctor
Transportation 408 Ramaos, Decior Cristina Rubke, Dirsctor
i Agency

Edward D. Heiskin, Director of Transportation

-809- _
DATE: 12/10/13
NAME Bermudez, Manuel ID NO. 1336 DIVISION = Potrero
REGULAR DAY OFF S/8

THIS IS TO INFORM YOU THAT YOU WILL BE SUSPENDED 10 DAYS
On the following day(s)

Tuesday, January 14, 2014 through Friday, Januwary 17, 2014

Monday, January 20, 2014 through Friday, January 24,2014
Monday, January 27,2014

For the following reason(s):

Dishonesty Violation 9/24/13
CSR #440264 Violation 10/1/13

wednit (ot

DIVISIO\I SUPERINTENDENT

CC:

GRIGTO EMPLUYEE
DISPATCHER

UNION REP LOCAL 230A

28

1 South Van Ness Avenue 7th Floor, San Francisco, CA 94103 415.701.4500 www.sfmta.com
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/j SEFMTA
Municipal
/" Transportation
Agency

December 4, 2013

Manuel Bermudez

Re: Pre Step 2 Settlement Agreement for Manuel Bermudez #1836

Dear Mr. Bermudez:

A Step 2 hearing was schaduled for December 4, 2013, based on the grievance the Union had filed
on your behalf to appeal the proposed recommendation of a 7-day suspension.

_Prior to the Step 2 hearing, an agreement was reached between the Agency and Ron Austin, Union
Representative, TWU 250-A. The Agency agreed to reduce the proposed 7-day suspension to a 5-
day suspension and the Union agreed to pull the grievance.

This is a non-precedent setting agreement that is specific only to this employee and only to the
above stated grievance, and cannot be used or cited for any other purpose.

This agreement is executed by the following representatives:

R 2D /Aﬁ-

Sarita Britt Ron Austin
Potrero Superintendent Executive Vice- Presuient
TWU Local 250-A

Ce: Christina Penland, Employee and Labor Relations
Eric Williams, TWU, Local 250-A
Robert Gainer, Division Chair
Employee File
Chron File



TRANSPORT WORKERS UNION - TOCAL 250-A
GRIEVANCE FORM

Step 1
— () o r i g2 ’
Employee’s Name A/i AMYE \ gﬁ AN UYL Z Date y C’ﬁ( @?,r /=
- Cap No. jop /7 N '
Olasmﬁcatmn_iéi or / Kﬂ{/_éf__ Division L8 / freeid
Badge No. i

> e Pecision /Mﬂf/ LIRS

Q o -
NATURE OF GRIEVANCE: 5% O€ [(EUt

e i) U;U:f‘:,éjze‘l v S Necw /\fbeffﬂhw /%a»tff&(” c"/ fﬂz

Crse 3t pe wel pesrrve Gy S vEHEn s (o1

RULE VIOLATION: jjﬁ f; * { ,{‘& ” r"j:“ /:-)/* l A T '{j’f‘!/@ ' /- l - Z”[f ‘2 | ‘(2”]
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-310-

Skelly Decision
Qctober 1, 2013

Bermudez, Manuel # 1836

SUBJECT: Notice of Recommended Disciplinary Action — Skelly Hearing
Officer Decision

Dear Mr, Bermudez:

You received a letter of Proposed Recommended Disciplinary issued by Potrero
Superintendent Proposing that you be suspended for Seven (7)-days from your
position as a 9163 Transit Operator for 2 Dishonesty Violation.

Hearing:

A hearing was held on Tuesday, October 1, 2013; Present was you, myself and your
Union Representative, Robert Gainer.

You presented the following responses to the Charges:

You stated the yard starter Barbara George was not there and she was not at

~ the tower when it happened also; the tower told you to wait for her.

You also stated the Shop checked your coach while you were on the line and
said there was a problem and that the brake pedal was hot.

Superintendent’s Response:

1 spoke with Barbara George and she said this was not true; you did not have
to waif thirty minutes,

After reviewing the charging letter, and the documentary evidence, I have decided
to sustain the recommended disciplinary action of a Seven (7)-day suspension,

Right of Appeal:

You may zippeal this action within Five (5) days of receiving this notice of
Recommended Disciplinary Action, in accordance with Article 22 of the 2011~
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2014 MOU between TWU Local 250 — A and the San Francisco Mumctpal
Transportation Agency

You have the right to be represented in your appeal by your Union Representative,
or other Representative of your choice.

Sincerely,

.Sarita Britt
Superintendent
Potrero Division

Cc  TWU Local 250A
Division Union Chair
Employee —
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SFMTA

Municipal Transporiation Agenay

September 27, 2013

274-
SKELLY LETTER
Bermudez, Manucl, # 1836
SUBJECT: Recommended Disciplinary Action — Seven

(7)-Day Suspension/ Dishonesty Violation

D’éar Mr. Bermudez:

This is to advise you that I am recommending you be suspended for Seveu (7)-
days from your position as a Transit Operator (9163).

The Facts Upon which These Charges Are Based:

Edvin M. Lee

Mayor OnT uesday, September 24, 2013, you were detalled to run 384, line 49 Coach
Tom Nelan #7031/ at 1:20 PM you stated that your brakes were slack and you pulled into

Chalrman

the Potrero yard., You then pulled out at 2:00 PM more than the time allotted,
- An inspection and functional test was done to coach 7031 and no defect was

found. You did not call Central Control as to why you were late pulling back
Leona Bridges out,

Cheryi Brinkman
Vicg-Chalrmar

BDirector

Malcatm Helnicke-  * I have determined you have violated the following rules that are listed in the

Disector S'm Francisco Municipal Railway Rules and Instructions Handbool.

Jerry lee . : S E———
“Dietlor o .

Jos Ramas Rule 2,13 DISCIPLINE

Director .

" Cristin Rubte 2.13.1- Violation of any of the following rules will be sufficient
Dirsctor . cause for charges for disciplinary action involving suspension
Edward D, Reiskin . or, if appropriate, dismissal.

Director of . _
Transportation 2.13.1A Inattention fo Duties.
21311 Dishonesty
One South Van Ness Ave, 2U1E 4.12 Operations Control Center Notification
Seventh Floor

San Francisco, CA 94103
Tele: 415.701.4500

vy sfmta.com
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Rule 412.1

Past Record/Disciplinary Historv:

Operators are to immediately notify OCC when any
difficulty occurs which might distupt the operators’ schedule

or cause a delay,

711113
6/21/13
6/14/13
61313
5/29/13
5/28/13
5/6/13
4125113
414113
3/5/13
227113
1/11/13
1/8/13
17113
11/27/12
18/26/12
10/2/12
9/4112
8/29/13
6/20/12

Material Upon Which Charges Are Based

Pattern Absenteeism
CSC # 434078

Leaving Terminal Late

CSC # 433053
CSC #432796
CSC#432732
Trapsfer Misuse
Orders Violation
Lateness Violation
CSR # 428000

- Schedule Violation

Schedule-Violation
Schedule Violation
Pattern Absentesism
CSR #417663

Pattern Abseniteaism |

Safety/Traffic Law
CSC# 417663
Pre-Op Violation
CSC#412375

. Conferenced/Warning

Conferenced/Warning
Skelly/Pending 5-days suspension
Conferenced/Warning
Conferenced/Caution and Reinstruct
‘%Reﬂy/Suspended 2/Days

Warning

Final Warning

Oral Warning

Conference/Warning

2-day susp./Reduced Written Warning
Final Warning :

Warning

Final Warning

Warning

Warning

Warned

Warning

Caution and Reinstruct

Caution and Reinstruct

e Express Worlc Ovder sheet from the Shop (
-+ Eguipment Department Tuin=In-Repopt==s.-

© o Email from Wong, Woon
- ¢ Central Control Log

Basis for Recommaendation

Over the past year and a half you have had numerous violations and have been
disciplined with conferences, warnings and suspensions. You have eight Customer
Service Complaints (CSC) each time you were conferenced, warned and finally |
suspended after which you continue fo receive CSC’s. You have a five (5} day
pending suspension for leaving the terminal late. You were brought in to see the
Superintendent for Pattern Absenfeeism. You have been disciplined for various
other violations such as: Transfer Misuse, Orders, Lateness, Safety /Traffic Laws,
and Pre-p violations, and finally, you have three Schedule violations. Your many

o

)
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violations do not leave a positive image for other employees at the San Francisco
Municipal Transportation Agency.

Rig‘nt of Response:

You have the right fo provide 2 response to this recommended action. Your

résponse maybe written or otal. A hearing is scheduled for Tuesday, October 1,
2013, at 9:30 AM (@ Mariposa Street — Room 284 in the Superintendenf’s Office.
This stage of the process is your opportunity to respond to the charges and
recommended action. You are not entitled to a formal bearing with the examination
of withesses or a court reporter or Transcript of the proceading.

Youare entitled o bring a vepresentative of you choosing with you to the hearing.
Yout Union representative is Robert Gainer, and he can be reached at
415-554-9273

Iff},fbu choose to respond in writing, your written response should be directed to Sarita Britt.
Ms. Britt must receive your written response by 5:00 pim, September 30, 2013.

If you choose neither to appear nor to respond in writing, the disciplinary action will
praceed.

Sincerely,

QA

Sariia Britt
Superintendent
Potrero Division

Attachments:

¢ Express Work Order sheet from the Shon
o Equipment Department Turn-In Report
¢ Email from Wong, Woon

o Central Control Log

- Christina Penland (Labor Relations)
TWU Local 250-A
Ogperator Personnel File
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Britt, Sarita

Front
 Sent:
To:
Subject:

Sarita,

Per your request yesterday.

Wong, Woon

Wednesday, September 25, 2013 7:30 AM
Britt, Sarita ’

Coach 7031 - Operator ID 1836

We inspected and functional test the coach 7031, no defect found on it,

The coach was pulied in by 1836.

Woon
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046 | WO : 11312058 - OPERATOR CLEARED VeH DaLAY: 00:08 -
09.04IRIOPERATOR 16 12267 [328 149 [7003 [PHELAN LOOP 18) [EQUIPMENT - INDUCTIVE COiL g 18 fosreltonale4
047 | PO |1312085 - POT. SHIOP 094 CLEARED v peLay: 00:50 .
050B|RIOPERATOR 123 [1664 |04 |8 |5532 |SUNNYDALE & MC LAREN SCHOOL [CPERATOR - NECESSITY & [09:08}09:26]33
048 | fwo - : (i) S :
, 7312067 - OPERATOR DLEARED VEH DELAY: 00:18
09 ZIR[OPERATOR. |33 10780 {492 [8X |6226 [COLUIMBUS & PACIFIC (18) [EQUIPMENT - NOLOW POWER e Jostzfizad s
643 | JFL . 1312095 -RGS 201 CLEARED v peLAY; 03:2 ‘ :
D315|RIOPERATOR  [33 14138 {43 |37 [esit [MASONIC & HAIGHT (0B} JOPERATOR - NECESSITY : oslee-ieloa:2a[33
050 | WO 1312061 - OPERATOR CLEARED Vr oELAY: (007 A ' _
03-1BRJOPERATOR |1 4308 (87 [¢4 5191 [NEWHALL & FARFAX (0B) PASSENGER INGIDENT - oaloeia i
051 | |wo DASSENGERIPASSENGER ALTERCATION .
| ‘ PASSENGER SPITS ON PASSENGER
U 1312081 1NGP, 5. HOOKS CLEARED. VIDECH, CLAIMS 642", /5™ S| WOODS NR ,

002 1IR|OPERATOR 187 |3062 J03u [N 11416 |DUBOCE PORTAL RIGHT (IB) JazCs - FAILED ENTRY ® foazifoezaler
052 | [ME 1312055 - [LRV2=1550/0PERATOR CLEARED, GAINED AUTO MODE GIVIC CENTER LD [08:21}09.23

STATION, VEH DEAY; 00:02 LN BELAY: 0002 )
00:22|RIOPERATOR |75 12655 |57 1K |1431 |WEST PORTAL (I8} |EQUIPMENT - [OTHER) BY PASS STATUS 3 doge]  Tas
433 | IME , 1919085 - £524,C32* MISHOP 8! GREEN NiR [eoR 11:40] vew bLay: 02:27
0eaBIRIOPERATOR |56 13231 1365 18 15445 [FERRY TERMINAL (OB} [OPERATCR - NtCESQFW oBlozaoloa:A0[14
034 | 170 1312082 - OP CLEARED VEH DELAY; 00:10
TS ATIRIOTERATOR 176 10346 1367 149 | 7030 [VAN NESS & MCALLUISTER[0B)  |EQUIPMENT - NOLOW POWER NOFOWER- oRltear]01i8
035 | Po - 1312101 - SHOP TRUCK 672, COURTESY TOW RESP, 51 POTRERO NIR [£0R 10:48] VEH

DELAY: 04:08 .
A TOIRIOPERRToR 130 1925 |94 |1 |5605 [SACRAMENTO & POWELL {OB) ~ |VEHICLE INCIDENT - MUNFAUTC COLLISICN TAX] JOBJ08:A0} 10:23) 14
0% | PR . BAGKS INTO COACH

o 1712068 - T70 INSP. KLJOMOG VIDEQF, §/5°, CLAIMS 6A2", NO OP 733 vex peLay: 00:43
05-45IRIOPERATCR |16 {2533 [304 [t4 [7155 [MISSION & SILVER (i8) EQUIPMENT - PROPULSIONNO FORWARD B 103:45]10:32]25
957 | {PO MOTION NO FORWARD MOTION
- [1312102 - SHOP TRUCK 694 RESP 81 FOTRERO 7105 @11:22 VEH DELAY. 01:37
08.40[RIOPERATOR. |11 |11 {25 |18 8601 [1THAVENUE & BUCKINGHAM {18] [VANDALISH - GRAFFITI MINOR 1B [0:40 1042t i¢
058 § WO $312087 . INSP. A LEDBETTER CLEARED VEH DELAY: 00:02 '
09:57|R|INBP H 7812720 [038 |3 | 1450 |CHURCH ST & DAY ST (08) JORDERS - SWITCHBACK 25 MINUTES LATE_joBloss7} o7 :
000 WONG o o ez o 1312064 - OPERATOR CLEARED, FOLLOWER RUN 45//1474 OIRECTLY BEHING TO o
ME ACCOMMODATE PASSENGERS,
005B|RIOPERATOR 130 [4383 f67 {1 |5510 |SACRAMENTO.& MASON (03] [VEHICLE BLOCKED - AUTO obloa:sa] 10:05)30
080 | IPR 1312067 - OPERATOR CLEARED VEH DELAY: D0:07
CC5A|RIOPERATOR |11 13014 1638 [47 |834C [BEACH & POWELL (08) [OPERATOR -NECLSSITY OB[0sEA[1044] 14
031 § : T312083 - OF CLEARED VEH DELAY; 0:20 -
1000|RIOPERATOR 75 [i6o0 [8 |« [ 1495 [VAN NESS (B) [EQUIPMENT - awasrsrmaooas © Vo] j8s
oe2 | IME 1312075 - 40534523 CLEARED §1 WHE 1438 @10/58 Ve DAY, 00:22
10:11]R}dc30 5715480 |75 |L |144¢ |EMBARCADERO (1B) - . [iOTHER) SWITCHBACK AT HARRISION 18 Mo 85
063 | ME 1312065 - 18 MIN. LATE LS3P® ' :
TOOIRIOPERATOR |33 2441 (13 160 {15 [WASHINGTCH & MASONEB) . [EQUIFNENT -GRIP , T8 Jie3s]1043]33
084 | 1CA ‘(347073 - CASLE SHOP CLEARED vEH DELAY: G0:08 ' :
T AIRIOPERATOR 118 12623 1145 148 18156 |20TH STREET & 3AD STREET (0B) [EQUIPMENT - BRAKES olinis 1
065 | WO 1312000 - S| WOODS 5184 @10:45 Ver DELAY: D0:28
jarelr 4575 g5 12750 |25 L {9485 {OTHER) SHOP REQUEST iefe] [
b6 | IME : 1312105 - [LRVZ=1467[INSPECTORS H. VONG 4C30 AN D, CASTRO4C32 NOTIFIED 8 -
: GREEN 1400<>1447 @ 1100 Vi peaY: 00:41 .

10:22)R|OPCRATOR |87 17406 [67 IL (4403 [WMT NEAR POCKET (0B) EQUIPHENT - PROPULSIGNING FORWARD oB 022! 10:78{85
057 | Ive - IMOTION -

312007 - [LRV2=1420}4323‘ GPERM OR CLEARED VEH DELAY: 00:55 - :
1025|R|OVERATOR |16 2132 J024 [60 |0016 [TACKSON & MASON (OF, TEQUIPMENT - GRIP _ S

ql
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oas | jea - . 1217271 - NSP AEVALO, R (8135 Si CABLE GAR D327 @11:14 VeH p21av; (040
omRioPErATOR la7 &z fr |n 1isot kNG & sTH(©8) JOPERATOR - NECESSITY 08l 10:29 85
085 ] |ME 1312079 - [LRV2=147514C53! veH DELAV: D098 ‘ T
107 [R|OPERATOR J67 2678 |55 [F | 5040 [JEEFERSON & TAYLOR (18) [VEHICLE BLOCKED - {OTHER) DELIVERY TRUCK. 1B | 10:31] 10:50}85
7o | |sY ’ < 319080 - SFPD CADE 732 LSGP* 4055* v pRLAY; 0019 '
13:33]r]4T40 87 [1683 122 | [4481 [JUDAH & SUNSET (0B} [ORDERS - SWITCHBACK SwircHeaCK a8~ |og[t033] - |es
71§ JME 1312076 - [LRV2=1533FLOWER B5RV/1435 2 M.
0ERIOPERATCR |46 11683 1301 §14 {7116 |MISSION & SAN JOSE {IB) [FRONT WHEEL LOST SCREW 18 [1or]atelas
a2 | |FC ’ 317415 - TNSP LEDBETTER, A(1T87) RESP 81 POTRERQ MR [For 12:38) veH DELAY: 0:31 i
1057 RIOPERATOR (87 141at [71 M 11470 JBEACH YARD (18) [EGUIPKENT - (OTHER) MASTER CONTROLLER |8 {i1:% &
Jers | IME : 1312081 - [LRY2=1403)0PERATOR DROP OFF 1403. SINGLE CAR IN SERVICE S GREEN
1505 @157 VaN DELAY: 0031 .
T IRIOPERATOR 190 2421 1336 |23 15410 [25TH STREET & POTRERO(IS)  [OPERATOR - NECESSIY B [1105]11:35] 14
ard 1 Fo 1319083 - OP CLEARED VEH CELAY: (00:30 ]
T 13[RICPERATOR 11913798 128 13 2ss® |MAIN & MISSION (0B) . [EQUIPHENT - DOORSISTERS OBl 1t 1zastie
075 WO 1357003 - RCS 031 CLEARED vEH DELAY, 00:35
1 RloPERATOR [25 11013 1010 |30 0018 SACKSON & MASON (O8] foPERATOR - (L ON RUN 0B 11:34f11:38 28
USSR 17 30 8 v, B 312783 - INSP AREVALO, R {3735} RESP, & HELPED GRIPMAN TO PULL CAR IN PRIOR el
AVBULANCE ARRIVED, AID REFUSED. DISP¥, BMB® VEH baLAY: 00:04
Toslrbose . b 2adiln [so [45 |HYDE & BEACH (B) JEQUIPMENT - BRAKES & [11:40]12:09[30
077§ |CA . 1310098 - CABLE SHOP 585 RESP, 51 GABLE CAR 11 @12:52 veH DaLay: 01:12
73 RIOPERATOR 130 11563 |89 1 5534 [CALIFORNiA STREET & 28T AVE (OB} {EQUIPMENT - RESTRICTIVE MODE oB[11:45 7
o7s | e 1312147 - PRESIDIO SHOP TRUCK 037 S TOWED INTO PRESIDIO
T272IRIOPERATOR 16 11936 1354 146 17031 [OTIS & SOUTH VAN NESS (0B} - [EQUIRMENT < BRAKES oalizm|30a|zst -
0rg 1 fPo _ 1312112 - SHOP TRUGK 004 RESP 51 POTRERO 7048 @13:56 Vew paLay: 01:34 ‘
T2 RlOPERATOR 148 |1312 138 48 |3653 I22ND STREET & PENNSYLVANIA () [VANDALISH - GRAFFITH B 11302} |2
080 | WO _ 1312108 - NIR, EOR. Si WOODS NR
1roslRloreraTor, 1o 2457 17 [t [s404 [CALIFORNIA & 6TH AVE {16} [OPERATOR - NEGESSITY 18 [1zosfraoals
081 ¢ |PR % (1312035 - OPERATOR CLEARED VEH DELAY: 00:04 -
1295 [R|CPERATOR {50 13528 |23 |3 | 9636 [FILLMORE & SUTTER {i8) [EQUIPNENT - RESTRIGTIVE MODE B [1z05{1Z53] 14
082 | PR TI19007 - 762 INSP. B, LUMRESP, POT. SHOP 034 CLEARED VEH DEAY; 00:48
1908 ROPERATOR 130 11925 16 |50 f25  JPOWELL & MARKET (08) {EQUIPVENT - GRIP oelss] [
083 | ICA L312008 - S CABLE CAR 75 @13:17 vEH beLAY:00:42
T236|R[CPERATOR |19 [2686 [456 |35 6204 [GEARY &DIVISADERO (OB} VEHICLE INGIDENT - MUNVAUTO COLLISIC NO o8] 12:3s]42:15]2s
s | FL IURY
' 1312104 - 5P LUK, B (1752) RESP. NO INJURY, MO 783 VIDET?, cuummz* SYSTEM
: o SAFETY*. VEH DALAY: D040
2 35IRICPERATOR 116 [3414 1335 [48 |7106 [VAN NESS B NORTH POINF{@Bp==|FRUIPMENE AR SYSTEMS ARLEAK oa 1235t 135078
085 | PO 32441 - SHOP TRUGCK 022 CLEARED vy peLAY: §1:76
T2a7in]oPErATOR 19 [3947 [451 [35 [627¢ [GEARY-& 20THAVE (08) [EQUIPMENT - LIFF/RAMP LFT STUCK o8l 1zarfiz40]28
G | [ 13211 - RCS (9% CLEARED ver peLav: 01:03 '
12a8IR|OPERATOR 1 |4785 [&45 |8% |5268 |5TH STREET & BRYANT (i8] EQUIPHENT - (OTHER) REAR DOORS FORCED TO|S H244{1334(28
os7 | IeL ' OPEN
1312100 - INSP KiG, T (11518}, RCS 853 RESP. VIDEQ", veW pevay: 0050
TR CPERATOR Y30 13506 |326 14 [7011 IMISSION & EXCELSIOR (D8) TEGUIPHENT - AR SYSTEMS LOW AR OB} 13GE[ 1329125
os8 1 PO 1 : 1317414 - SHOP TRUCK 094 RESF S POTRERC NR [E0R 14:10) ver DeLay: 01,01
T31R|OPERATOR |16] 81 CALIFORNIA & SANSOME (OB JOTHER) SHIOKE FROM CHARNEL o8l 1312 13:52]%
083 | IS 1342281 - INSP AEVALO, R {8735), CABLE MACHINERY RESP. vy peLay; 60:20
136 IR[OPERATOR |24 [2772 [672 47 [8216 [POWELL & BEACH{OR) JOPERATOR - NECESSITY e e R
0w | I , " H332103 - CPERATOR CLEARED VEH DELAY: 00:08
1316[RIOPERATOR 123 Ho95 {140 |5 15635 [MCALLISTER STREET & PIERGE ECUIPMENT - BRAKES B [ae[13salzy
o9t { IR [STREET (18] : :
) 1312318 - PRESINO SHOP ”RUG&;;{FZSrNT COACH INTO TTE S0P, §1 PRESIIO
15582 @14:21 vER DetAY: 0405
T20IRIOPERATOR |26 |254 J023 |59 jo0o7 [COLUMBUS & LOMBARD (1B) [(OTHER) BLOCKING BY AMBULANGE R T e
03z | JCA - ' 1312779 - OFERATOR CLEARED VEH DELAY: D0:04 4
TamalrloperaToR 130 12364 1425 Dt |6403 [MISSION & WAIN {08) - JOPERATGR - NEGESSTY ol 1334l 13:44{ 26
093 | |FL 134266 - OPERATOR CLEARED verf oeLaY: 00:10

Yy
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sqastalorerator e hiaslen Ji iaiz pusocE 2 D4 {ATCS - FALED ENTRY (e TR S v
034 1 {ME 1312106 - RE-ENTRY SUCCESSFUL @ VANNESS
T252|RIOPERATCR 26 12703101 (45 5612 [LYON STREET & GREENWICH EGUIPMENT - ROPE ] B [13:41[ 1558027
035 | PR : SYREET (18) :

1312391 - PRESIDIO SHOP TRUGK #092 SENT COACH INTO SHOP. 81 PRESIDIO 5637

@15:20NR [E0R 18:17) veH poLAY: 06:01 -
Al RIOPERATOR 127 14302 1138 130 | 5564 [VAN NESS &NCRTHPOINT (1B]  |EQUIPMENT - SHOESPOLESIPANTOGRADH 3 [asafiazelas
0% | {PR 1 I TROLLEY SHOES

: 1319113 - SHOP TRUCK 042 CLEARED VEM DELAY: 00:28 :
T355|RIOPERATOR 125 12096 1112 |27 |8627 [JONES & SUTTUER (0B} - JEQUIPMENT - DOORSISTEPS REAR DOORS OB V43,55]15:05{ %8
0s7 | twWo 1312128 - RCS 863 RESP 51 WOODS 8425 @15:45 veH pEAY: 0150 . ‘ '
1350 RIOPERATOR 174 12035 [078 |35 §8516 |VALENCIA & CESAR CHAVEZ 8} |EQUIPMENT - {OTHER) OP SEAT — he fass| s
083 | WO 1312123 ~ 51 WOOR3 8530 @14:51 ver peELay: 00:56
TEI5IRIOPERATOR |27 1251 1521 |21 [5624 |MARKET & 7TH STREET {08) [EQUIPMENT - ROPE TROLLEY ROPE 08 :15]14:45] 28
099" | PR 1342122 - SHOP TRUCK 084 CLEARED ven paLaY; 00:31
7| RICPERATOR 784274 35 JL - §1454 [EMBARCADERD (IB) TEQUIPMENT - (OTHER) ALLEDGED ARLEAK  J1B Fiatlazalys
100 ) ME TI150 - LRV2-1473NSPECTOR E. 1RBY 4055 AND 4542 RESPONDED AND REPAIRED [ 1417
‘ . |"SHITCHBACK @ HARRISON FOR REPAIRS - SWITCHBACK @ SUNSET FOR TIHE AND
oo | e PR R = 1 5GP - BACK IN SERVICE S| GREEN 1454<>1473 @14:38 v DeLAY. 00:21
1&3tlr]at 77 12193 {013 151 15510 IMARKET & TURK (0B) [iOTHER) ALLEGE ACGIDENT (COACHAUTO), _ [08lo330) |2
LU B L. ) 1312134 - SYSTEM SAFEY", VIDEC', CLAIM 6A45", DISP* i
wm|Tloccrs fesovales L a4 ORDERS - SWITGHBACK AIRLEAK, ROUTED OUT | 1432+ |05
07 | fvE FERRY PORTAL. AFTER REPAIRS BY SHOP /8
QROER ISSUED BY CCO.

1112507 - [LRV2=1473)] ' : T
T IRIOPERATOR 122 )2218 1376 [24 (5477 [PALOU & INDUSTRIAL {OB) [EQUIPHENT - STEERING oli4as] |3
163 | PO 1312139 - SHOP TRUCK 094 RESPONDED St POTRERO 5463 @16:51 vew paiay; 0216
A36|RIOPERATOR 16 12305 f400 L [e206 [MiSSioN & MAIN{0B) TOIRTY VEHICLE - BLOOD RS
LR 1312429 - § FLYNN 6206 @15:20 ver paLay: 00:44 T _
13:43 RIOPERATOR |27 17504 1104 |30 |5521 [NORTH POINT-& VANNESS #B)  JEQUIPMENT - AIR SYSTEMS LOW AR i5 15011547028

51 (PR |

1312127 - SHOP TRUCK 092 GLEARED veR prLAY: 0046 :
1aatirtoreraToR 28 [3421 Joos [M 4414 ISAN JOSE AVE & BANTAROSA ST IEQUIPMENT - DOORSISTEPS TRAINLINE NO {B 114441 15:38}87
106 | IME {i8) GREEN DOOR UIGHT LD Fid:44) 14:57)

1312119 - [LRV2=1456PARL 4535 & MRU 4855 CLEARED, SENTINNOT IN SERVICE, 5P
J CHAVEZ ON SCENE, METRO SHOP* BEGREEN VeH peLAY; D0:54 LINE DELAY: 00:13

14dg[RloPERATOR 22 3208 [375 |14 [ 7147 [MISSION & 14TH STREET (08) DABSENGER INCIDENT - OPERATORPASSENGER| 0B 14:43) 15:30) 26
107 | |FO ALTERCATION ) .
’ 1347128 - INSP SOLISER, C(17638) RESE. IDEC", VEH DELAY: 841
__|Ise2R OPERATOR |11 [1652 {35 31 |5625 E’iA}LSOA AVE & PARK PRESIDIO AVE [(OTHER) EMERGENGY ALARM B |15:01 51427
B T I i S : HE) e AR .
. 1312315 - NO MERIT, SFPO UNIT #3G2A vErf DELAY, 00112 .
1508]RIMRU 4545 23 faset joss [N [1524 |KING ST &.6TH 87 (08) : iEQUI?NENT—[OTHER} H-YAC LEAKING 03 H5:08} 1608} 7¢
108 | ME

1342131 - [LRV2-14R0)F OLLOWER 39N {45} - LEGP - INSPECTCRS G.PITTS 4C30 AND J,
CHAVEY 4740 NOTIFIED - SHITCHBACK & HARRISON,DEADHEAD TC CHURGHIDUBOCE
AND SWITCHBACK @ DUBOCE/FILLMORE S| MME 1460 318:08 ver peLay: 00:58

1508IRIC00 723 195 ]384 [65 N 11374 [6TH ST. & KNG (0B) ORDERS - (OTHER) ST [N WITH BVAC LEAK YO [oB] 108 |
140 | |ME : MVEE (S/5 AT HARRISON), FOLLOWER
40/ /144081457 MOVED UP 5 MINUTES CB&IB.

1312111 - 1| RVZ=TE80DEADHEAD FROM MVE TO CHURCH & DUBOGE & SWITCH BACK

AT FILLMORE FOR 440 1B TIME. CT 4480 @04:04 VEH DELAY: 12:55
15.40{R|OPERATOR |33 [3403 (093 J37 8511 [PARKRIDGE & NURNETT (18] [EQUIPKENT - BOCRS/STEPS REAR DOORS B 15100 15:44] 78
| [wo , 1312130 - ROS 853 RESP S WOODS N/R VEY paLAY; D034 ‘
1523\ RIOPERATOR 132 11771 |665 145 15004 [GEARY & MASONG (08) VERICLE INCIOENT - MUNALTO coLtsion N0 [oBlis23] 1508176
12 | g S RIURY

1513193 - INSP GIANG, J (11628) RESP. NO INJURY, NO 785, VIDED®, SYATEM SAFETY",

CLAIM BALE, vEr DELAT, 00:43
TEZTIRIOPERATOR |33 |5345 |062 |78 {5192 |SAN JOSE & MOUNT VERNON(OB] |(OTHER) CP GOT LOST oBliE27| 15552
13 | (W0 317132 - OPERATOR CLEARED VEH DELAY: 00:28
1528 RIOPERATOR 111 |3408 [600 35 - 15574 |CABRILLO 8. LAPLAYA [B) TOPERATOR - NECESSITY 5 Tissizlisaz]or
114 ] PR 1312312 - OPERKTOR CLEARED vex beLay, 00:28
163601 }45-2 i N U | [OREERS - DEADHEAD DELAYED BY PULLOUTBO]  [iade] |35

Y5
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115 | |ue {TRAIN 281143524414 18 AT GLEN PARK. -
1312420 - ’
BasTlace - - fofuitfe B |14 fos) ORDERS - DEADHEAD DELAYED BY PULL OUTBO o8] 15:38] |95
16 1 [ME TRAIN 28143623414, PER 4T-40).
1312421 - ] _
T530(RIOPERATOR |27 1456 12 |58 {17 [POWELL STREET & MARKET OPERATOR - NECESSITY el ssaob1s:a0]oy
147 | |ca STREET (03}
1312145 - OPERATOR CLEARED VEH DA AY: 00:10
T RIOPERATOR 122 128% 419 148 17058 [VISSION & Z5TH STREET (1B)©  [EQUIPMENT - HOT VEH e 18 11541} 160t]33
8 | PO 1312138 - SHOP TRUCK 03 REGPONDED 51 POTRERO 7111 @16:48 ver peay: 0107
T5aofRlorErRaTOR |23 1725 [ioa . 14437 [VANNESS (IB) [(GTHER) CABRELAYS FAILING DERAIL MALARM_|IB [1s:42] |72
19 | 4= ] 1312179 - NO INTERICR OR HEAD LIGHTS - 4549 AND INSPECTOR J. CASTILLO 4778 LD}15:55
RESPONDED $1 MVE 1491 @16:49 v eLaY; 01:07
T EIRIOPERATOR 111 12752 24 [60 |77 - |POWELL STREET & CALIFORNIA  [{OVHER) DEBRIS IN CHANNEL {SMOKING) ORl 1545|1513 27
120 | oA : STREET {08)
1312311 - SMOKE IN THE CHAMNEL DID NOT GAUSE A LINE DELAY OF VEHIGLE DECAY,
CAB;E MAGHINEY CLEARED, Var DELAY; 00:28
: eAa[RIOPERATOR 124 Jogsa Mas o |8659 [RAYSHORE & SILVER (18] . [EQUIPMENT - STALLED B {1557 16:46]33
SR 4312441 - BHOP TRUCK 091 RESPONDED S WOODS NIR vl peLAY: 00:49 AN [ NS S -
1545 R[CPERATOR |24 lcasa 43619 8695 |MAYSHORE & SILVER{IB} PAGSENGER INCIDENT - OPERATOR/PASSENGER i3 | 15:40] 15:28]25
122 | W0 : - |ALUTERCATION PASS SPIT AT OPERATOR
1312448 - [NSP SOLIGER, C (17638), SFPD UNIT 3C43A RESP, ONE PASS REMOVED BY
PD. WOOODS SUPT, 44", SYSTEM SAFETY", VIDEO', WORKERS COMP, PEER
_ . ASSISTANT', DAVID HILL?, Ve DELAY: 60:39
1a03]rR{MER D o a0s 03[R 389 [BAYSHORE BLVD & SUNNYDALE  [ORDERS - (OTHER) SHUTTLE BETWEEN DUBOCE [oBl16:03]  [&7
122 | FTYLER AVE [OB) AVEFILLYORE 5T, BAYSHORE BLVISUNNYDALE
ME AVE.
_ 1317124 - OPERATOR® BY CGC, INSP { CASTILLO, G PITTS".
TGB[RICPERATOR |24 1675 143 [48 [866C [GREAT HIGH WAY & REVERA (B) [EQUIPVENT - RADIO B {0a] 1%
124§ |WO 1312152 - 51 WOODS 8414 @17:25 ver oELAY: D117
16 0[ROPERATOR |24 [3077 Ja04 148 [8406 [207H STREET & 3RD STREET (B) [OPERATOR - NECESSITY & {720|17alos
125 § WG 1312154 - OPERATOR CLEARED VEH DELAY: 0008
f6:27|RJOPERATOR |78 [1313 {67 [N |#416 |FERRY PORTAL 8720 {08) [&7€S - FAILED ENTRY oeleary |72
136 | M2 ' 1312135 - [LRV2=1550RE-ENTRY SUCCESSFUL @ MONTGOMERY
TEIRIOPERATOR |22 13017 [538 135 J6744 [KEARNY & NORTH POINT [0B) |EQUIPMENT -{OTHER] FUELUGHY cahsaolir.23]os
121 | L 1312183 - RCS 853 CLEARED Ve DaLAY: 0063
o5 IRIOFERATOR |79 |3244 178 1T 11476 JFERRY PORTAL & 1-24 (08) JATCS - FAILED ENTRY caligas] |79
. 128 | IME 1317136 - RE-ENTRY SUCCESSFUL @ MONTGOMERY
P [ i A CE ) R T A ) ORDERS-DEADHEADDELAVED FARLIERBY  Ha [16:40]  {as
m | e 9BA436 1614, FOLLOWER 101/J/4518 LESS
THAN FIVE MINUTES BEHIND..
1312140 -
T i I 23 12311 1105 N |1415 4JUDAH & LA PLAYA (IB) ORDERS - ROUTE CHANGE LPOIBASA I 10 |8 |1640] |95
130§ e ' . MEAT FOR 8:15 0B TIME. PER 4-T-40, :
‘ 1313143 - LRV2=1418)
1243 |RIOPERATOR |77 1823 174 |4 |5586 [CALIFORNIA STREET &PRESIDIO  [DIRTY VEHICLE - VOMT oaf1ses]
131 | PR & AVE (085)
1317149 SI PRESIDIO 5510 @17:23 VEH b2AY: 00:35 ‘
edBlRlOPERATOR. 115 15340 |575 oy (5215 [KEARNY & NORYH POINT {OB) EQUIPMENT - [OFHER] RIGHT SIDE MIRROR oB|+a4al709| 28
iz | | LOOSE .
- 11312150 - RCS 853 CLEARED veY pa AY; 80:21
T550IRIGEERATOR 116 (2045 1474 18x (6421 UMION & COLOMBUS (18) VERICLE [NCIDENT - VONUAITO COLUSION 118 11650] 105155
83 ] | , [AUTO HIT AND RUN)
T312142 - ISP D. FONG 1158 CLEARED, NO DAMAGE NO 759 VEH DELAY: 00:15
BrRlRIOFERATOR 127 12147 168 130 15616 [MASON STREET & GEARY BLVD (1B) |PASSENGFR INCIDENT - (OTHER) (Juvw & [eael  for
125 | |PR - |isTUrBANCE
. Ti7444 - SYSEM SAFETY, ViDEC* SA45", MUNI SECURITY REWMOVED JUVENILES
TTHRIOFERATOR 15 [615 |546 |3 [6246 |TRANSBAY YERM(0B) [(GTHER) REAR WINDOW BROKEN oslienil 1%
s L : 312155 - S| FLYNN 6408 @17:45 veH DELAY: 0144
1702|R|OFERATOR {27 |2044 | 105 [5  |559% [LAPLAYA & CABRILLO (B} ECARPVENT - SHOESIPOLES/PANT OGRAPH 1B [17:0001750|28
13 | PR TROLLEY SHOES o




Page 70f 9

1347455 - SHOP TRUCK 032 CLEARED va DaL A, 00:48
TTOHRIOPERATOR 133 17353 [483 445 [5246 PMISSION & FLORENOY (1B} [iOTHER) BLOCKING [N TURN B H70] el
R RLE 1312151 - OPERATOR CLEARED PRICR {NSP WONG, S (17848) ARRIVED. VeH 0F14Y:
 joo:0 -
TasRlorEraTon [22 4148 [za7 |72 15458 120TH STREET & 3RD STREET (8] |EQUIPMENT - DOORSISTEPS FRONT DOCR 8 [71afiaslos
133 1 PO - _ ‘ 1 ASS BROKEN
1342174 - [NGP SOLINGER, G (11638) RESP, §I POTRERO NIR [FOR 13:28] ver D ay;
, - 012 - '
TT8IRIOPERATOR |79 12275 |954 [B/S {1528 {[09) JATCS - EARED ENTRY R E
138 | ME - [312148 - [LRV2=1547RE-ENTRY SUCCESSFUL @ MONTGOMERY - 4255 RESPONDED
7oA RIOPERATCR 7313435 [530 [ | 1440 JKING & 6TH (0B) EQUIPMENT - PROPULSIGN/NO FORWARD izt [
1dp | e . MOTION CODE £11 o |i7:24
V372703 - LLRV2=1457JNSPECTORS G. PITTS 4C30, & CASTILLD 453 AND J, GHAVEZ
{40 NOTIFIED - LGP SIMVE 15011475 @19:25 Ve peLaY: 62:02
TTA0IRIOPERATOR |24 2477 1724 43 [8125 IMUNICH & GENEVA (B) TOPERATOR - NEGESSITY 18 |ir4e{17:48]25
tal | < , 1312157 - OPERATOR GLEARED V2 D7LAY: 60:68 _
1745 T|4C2 87 [3m3ia L |400 [EMBARGADERO (08) ORDERS - ROUTE CHANGE RCOB ™A TOFILL A [oBlizds] o5
142 | Ve : GAP,
: . 312173 - RVZ=1447] - - o
i7a0lTioc0 B8 195 13579 [665 {58 1490 JBTH ST. & KING (08) ORDERS. ROUTE GHANGE OB AS AN AN PER 4- fo]17de] (95
143 | M2 : 72 :
: 1312475 - [LRV2=1434]
1755 RIOPERATOR. 167 [725 MO |L | 3404 [25TH & ILLINGIS (OB) [{OTHER) V-TAG DEFECTIVE oBlirssl |7
148 | ME : 1312177 - CAR TRADE @ KING/GTH Wi77-N 1431 PULL [N - NO RETURN CT 14091448 LD {1755
: {@18:08 ver paLAY; 00:11 ’
18.15\RIOPERATOR |87 (2048 |36 {12 [1535 |18} T TCROERS - ROUTE CHANGE IBAS AATAFROM [ [ists]  fs5
145 | IME GASTRO STATION TO SUNNYDALE TOFILL A
. AP,
1312178 -
1820[T{4-C5 35 |2993 [o51 |35 [1492 [6TH ST. & KING {08) ORDERS -ROUTE CHANGE RiC 0B A9~ INAN [0 fo5
45 | |me ' ATTEMPT TO COVER 13534 HEADWAY THAT WAS
USED ON THE AT# LINE B,
. 1312475 - [LRV2=1434] '
153RIOPERATOR |67 4457 |57 IKT 14471 IWEST PORTAL STATION (OB) PASSENGER INCIDENT - ILL PASSENGER = e
147 | Mz . _ RENDERING AID - SEZURE LD {1823]18:26
317481 - INSPECTOR L KUIO 4032 ASSISTED PASSENGER TO PLATFORM - ENGINE 39
AND MEDIC 53 RESPONDED AND TRANSPORTED PASSENGER TO KAISER HOSPITAL -
, 0. TYLER AND 314 NOTIFIED LiE DELAY; 60:03
T8 5IRICPERATOR 133 |4388 1443 [14 17105 [STEUART & MISSION (O8] [OPERATOR - NECESSITY oBiesl18:33[25
148 | 1PO 1312180 - OPERATOR CLEARED vey oel AY; 00:08 1.1
T5.20|RloPeRaToR—| g orgloe= = 4472 [TARAVAL & 40TH {B) JEQUIPMENT - NOFLOW POWER B ligzs| |79
fag | IME - ITF12105 - TRV 14514535 AD 4538 RESPONDED AND CLEARED SIGREEN 1473 |LP 18:23
. N E @70:15 VEH CELAY: 01:46
335IR|OPERATOR |33 |400% 1425 |34 {7104 [MISSION & 18TH STREET (B} - VEHICLE NCIDENT - MeswAUTO COLLision. iz [1e:3s}20:32026
5 | PO COACH / AMBULANGE, NO INJURY
1317187 - [NGP SOLIGER, C (11638), SHOP TRUCK 024 RESP. NG INJURY, NO 789,
4NA*, LEAD INSF FONG, D {1T68)", SYSTEM SAFETY*, VIDEQ?, CLAIM 446", Ve paAY,
0156 - . .
T91EIRIOPERATOR 145 [2408 [525 138 16743 [TRANSBAY TERM (0B) JEQUIPMENT - {OTHER) LOW HYBRGHIS Ol calitial15:14]2%
i5t § |7t ) 1312125 - RES 001 CLEARED Ver paLAY: (0:56 '
ool RIOPZRATOR 12213972 [448 [%4 |7179 [MISSICN e=Tween 3RD STREETR  [PASSENGER INCIDENT - “ Hoslaafieilzs
152 1 |p0 ATH STREET {08} PASSENGERPASSENGER ALTERCATION ALL
_ PARTIES OFF THE COACH & LEFY :
13757183+ OF [NSTRUCTED TO FILL OUT PROPER REPORT WITH DISP. VIDEQ® vew
- - |oet Ay Ga:02 )
TorRlOPERATOR |74 13334 | 187 {27 18144 YOESAR CHAVEZ & MISSION {iB) © _JOPERATOR - HECESSTY B Meot tz42l2s
wmip - 1312184 - OPERATOR CLEARED VEH Dezay: 09:21
ool RIOPERATOR 174 13038 21518 (6161 |2ND GTREET & MARKET (0B} JOPERATOR-NECESSTY | - |os|ta2e] a3z
154 | WO 1312188 - OFERATOR CLEARED VEH DELAY, 0074 : :
Toa0|RIOPERATOR |23 1880 132 [L 11451 [FORESTHALL (18} JEUPMENT - (OTHER) SWUNG COUPLER 18 [1930]19:37(79
185 1 ME 312154 . [LRVo=152114530 RESPOWDED - UNABLE 1O BE STRAIGHTEHED - CUT CuT  {LP 301637
[TOFOLIOM 43554348 AND INSPECTORJ, GASTILLO 4T3 RESFONDED REPAIRED

ys
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AND ELEARED - KO DELAY VEH DELAY: G007 URE pELAY: D007
2:35|RY-C2 53 [505 Mo iy [1489 JEMBARCADERD ~JORDERS - ROUTE CHANGE OB AS AN "N* PER4- | [49:33 95
155 NE - -2, . :
1312185 - - .
19:49|RIOPERATOR 24 |3252 |88 127 8438 |CESAR CHAVEZ & M aSon (8)  JOPERATOR - NECESSITY el e R
57 | WO . . . |1312%87 - CPERATOR GLEARED VeEH DELAY: 00:25
1050|R|OPERATOR |24 [4267 [244 [27  [3152 [TRANSBAY TERMINAL (OB) fOPERATOR - NECESSITY o] 1z:ssfa0.20f38
158 | WO 1312331 - VEH DELAY: 08:3
2001 R|OPERATCR 122 (7824 |524 1330 16254 [BEARY & LAGUNA {18} [OTHER) RENDERING AID (CITHZEN FELL 18 Ymoiloess|zs
159 | |FL - [NFRONT OF COACH) '
1317183 - INSP GIANG, § {1T628) RESP. MEDIC 93 TRANSPORTED INJURED CIIZEN TO
5T MARY*S HOSP. VIDEQ", CLATM BA4*, VEH DELAY: 00:37
20:13|R14-T40 o5 {0505 108 [ {1289 [[OB) DRDERS - SWITCHBACK FOLLOWER OB %
150 | ME : 10047581515 IMMEDIATELY BEHIND.
1312188 - , .
PasIRIOPERATOR 124 14152 [548 [os [52i6 JaEARY & POWELL {00) [EQUIPHENT - CHECK ENGINE oB|20:18]21:15{36
(I 39871 - ACS TRK 091 RESE 5t FLYNN 6204 @24:35 Ven DA AY; G1:47
20:19|RIOPERATOR |26 Joa76 Jaa |1 [ 143 JUBOCE & CHURCH (0B) [{OTHER) LOGKED MASTER CONTROLLER__ |oB{2u:ig2a:22179
62 § ME 1312187 - INSPEGTOR J. CHAVEZ AT40 AND 4356 RESPONDED AND GLEARED - = [0 26:48126:22 =
[SGRIADGP ven petAv: Q0,04 1E DELAY: 00:04
021 RIOPERATOR 12 |2477 [774 |43 J225 IGENEVA & CASTILLO (P EQUIPMENT - (OTHERYLOUD NOSEFROM. [P [2oi]o0s7) 26
163 § fa . COACH .
1342158 - RCS 853 CLEARED VEH DETAY: 00:36 _
023 RIOPERATOR 124|426z |24 127 18425 |CEASAR CHAVEZ & VALENOCIA {I8)  |OPERATOR - NECESSITY 5 Y20:23]2035] 36
LCE B L 142392 - VEHDELAY: 013 '
20:34|R[OPERATOR {22 13083 (433 49 |7124 {OGEAN & SAN JOSE iB) JEQUIFMENT - ROPE ROPE STUCK ON O/ 1 {20:b2127]28
165 § |PC : | [i31708 - RCS 094 CLEARED. viy DeLay: 0453
T35 |RIOFERATOR 123 2283 1134 [KT | 1612 [EMBARCADERD & FOLSOM{0B)  [DIRTY VEHICLE - VOMIT celooml j/e
168§ M= 372103 - NGPECTOR I, GASTILLO 4778 RESPONDED S GRERN 1473 @2 1140 vi peLay; || 7| 2056
. : 305 .
A T4 748 35 B0gs om0 Jrdjos) _ DRDERS~SWFFCH&RCKLEADERM‘.’ILLWAJTAT OB 20:48 %
67 1 [ME © |GLEN PARK TO TAKE PASSENGERS {10111519).
1312190 -
SUA0IRIOPEFATOR 136 11728 [238 10 {2435 [POTRERO & 6THSTREEF (0B)  [EQUIPMENT - PROPULSIONNO FORWARD oaizedo)oi45]3s
68 | WO HOTION ‘ :
1319210 - RCS TRK 201 VEH peLAY: 0035 : :
044 |RIOPERATOR. |15 14403 1181130 15576 [KEARMY & MARNET (08) OPERATOR - INTERVIEW OPERATOR cBlzr0a]257al3s
158 | IPR REQUESTED INSPECTOR BECAUISE HE WAS :
UPSET THAT ANOTHER OPERATOR MADE AN
’ = AT ACARS THIM '
1312207 - INSP R. HOSKIN RESP TO 1613045576 AND INSP D, FONG RESP TO RUN
1534515558 { OPERATOR ID £2353 AT LYON/GREENWHICH TO INTERVIEW SEGOND
DPERATOR VIDEO* CLAIMS BAZS", BISAFETY® VEH DELAY; 00:23
ZA9|RIOPERATOR 123 [359% 1133 JL ] 1450 [WAWONA & 46TH {iB) COUIPMENT - BRARES ENERGENGY 0N & [20el [70
170 § [ME : SURFAGE ‘ n)2tdo
1317203 - 4535 RESPONDED - FISPECTORS L KUO 40326, PIFS 4C30 NOTIFED §) '
GREEN 1507 @24:58 vEH ot 4Y: 0103
zioofrlace o5 (1853 [1a2 M 148t ORDERS - SWITCHEACK FOLEOWER otoef o5
179 | M 11751081523 VSEDIATELY BEHIND,
’ 1312192 - [L RV2=1521) '
rosRlcPERATOR |22 [438s (443 [ [7105 [STEUART & MISSION (O8] [oreraTCR - NECESSITY - o zroelata3(2s
fr2 | PO © H312191 - OPERATOR GLEARED: veH DLAY: (0:07 : -
stqaleioreraTor (22 hhods fos kT l4dsr J3RD & 25TH (OB} ~ [SIGNALS - NO PERMISSIVE SIGNAL - Dai2112)74:20( 79
LEEI I L O 319106 - INSPECTOR 4. GAGTILLO 4778 AND SIGNAL 501 RESPONDED A5GPIRIGR vex [-P{ 211242120
o AY; G0:08 LINE peLay: 0008 .
2115IRIOPERATOR. 11512138 1737 42 18120 [LYON & GREENWICH (1B} VELICLE WGIDENT - MONJAUTO COLLISION. 118 |2 iistesast
174 | K OPERATOR STATED; VAN ROLLED BACKWARDS :
INTOTHE BIKE RACK AT STOGKTON AND
FACIFIC, OPERATOR CONTINUED 1N SERVICE
WITH QUT NOTIFYING OCC.
B - CPERATOR ITERVIEWED BY INSP I, GIANG, SIS". VIDED" CLARS BARS", V2
| oA o4

Ho




2448 RIFTD

23

KING & 3RD © LOTHER) POP CFFICER {1770 REPORTED CO-
: WORKER 1178 COMPLAINING OF GHEST PAIN

Pags 9 0f 0

2118 79

1312188 - [NSPECTORS K. ARNOLD 4T70,J. CASTILLC 4T78,H, LEUNG 4655 RESPCNDED
ENGINE 8 AND MEDIC 82 RESPONDED AND TRANSPORTED [LL OFFICER TO KAISER -
HMBNCTIFIED - )

B idofataglas)

HANRIOPERATOR |22 14228 [156 {21 [5326 JLA FLAYA & CASRILLO (8] {OPERATOR - NECESSITY
76} IR 1312208 - ved peLAY: D017
21:46|RJOPERATOR |23 12018 1115 [KT 11407 BAYSHORE & SUNNYDALE [1B) {SIGNALS - NO PERMISSIVE SIGRAL (8 {21:48/22:82[78
O L - [{312503 - NO LINE DELAY - SGNAL 500 RESPONDED AND GLEARED - KT- LINE ‘
| SWITCHRACK AT THE PLATFORM INBOUND TG OUTBOUND vir o5AY: 0056
220047 (4532 35 12283 {134 JKT 11473 . PULLED OUT NEW CAR TO GET BACK ON zo |9
78 | IME ' SCHEDULE. FOLLOWER 11011474 ABOUT &
WMINUTES BEHIND. ORDER CHANGED TO
SWITCHEACK AT EVANS, PER 4-C 32, DUE TO
- BASEBALL TRAFFIC CONGESTION.
. 1312260 - ‘
92:05|7 |SEPD 3 |12 1743119 8235 [25TH STREET & RHODE ISLAND (1B} |PASSENGER INCIDENT - 1B {22:05)22:45138
e PASSENGERPASSENGER ALTERGATION |

PHONE STOLEN

—_|i2d0904 - INSD G, SOLINGER RESP SFPD 7C14E RESP, CASE £130-808-403 NG ARREST,

YIDED" CLAIMS BABG* SISAFETY* var pELAY: D040

22:32|R|OPERATOR |79

3501 133 L 7 [NESTPCRTAL(B) [AYCS - FALED ENTRY I ERE
180 ] e T319767 - RE-ENTRY SUCGESSTUL @ CASTRO
22A0|R|A-T40 5 e R I ORDERS - SWITCHBACK FOLLOWER 70 R EE
18 | |ME : GRLISS547&1528 MMEDIATELY BEHIND,

312205 - { RVZ=1533) -

o A7 RIOPERATOR |36 12234 |456 |45 [7122 [MISSION & SILVER (08) CQUPNENT - SHOESPOLESIPANTOGRAPH T [08}22:42|23:50( 38
182 | [P0 - . POLE

. ‘ 1312213 - RCS 094 CLEARED, VEH DELAY: 01:08
7 RIOPERATOR 175 12082 [#45 [N 1405 |FERRY PORTAL & T-28 [ATCS - FAILED ENTRY e R
183 | Me 1312212 - [LRVZ-1545RE-EXTRY SUCCESSFUL @ MONTGOMERY
T 3A R OPERATON 138 1181 |446 |22 |5450 |3RD STREET & 20TH STREET{5) _{DIRTY VEHICLE - URINE 3 RE
184 [PO _ 1312214 - 5 POTRERO 5406 00,02 Ve DELAY: 00:26
ggzm R gp&moa o 14903 1161 130 [5576 [5TH STREET & BRANAN {12) EQ‘EJHEPMENT—SHOESEPOLES!PANTOGRAPH T |» {zaofootofas

5 { lpr PO

1312215 - RS 094 CEARED. veH o2LAY: 06,38

[ SUMMARY CF INCICENTS &
DELAYS. .
SERVICE LOSS OVER §
MINUTES Y P,
oy c]  veH] UNE
cal ol asd om
iy Al 2047 o
GY 3 1 &
¥ 7] z58] om
ME|  osf oost) o4
pol 28 2348] ooo)
erl © 17 1523 000
wol- 0] 24280 om0
ToTal] 139 12835 044




el Peymyaez 8%

e s Operator 1836 from 01-01-2013 £ 09-29-2013
I U B N E 1 . — “ e i A
I Tue Jak 01, 2013 Through Sun Sep 29, 2013 148 Incldents] o R g T
|
' Call Feorn To Nature of Occurrence Delay
Time ate —n | ge ] O un | e Y Locaton " Acton Taken o 5 | mt | End | GG
1238 T oRERATOR | 9% | 978 | 22 | 547 |FULMORESTREET & BAY STREETIOR) HORN 0B ) e 7
g | PO 1266953 FOTRERG SHOP TRUCK #0893 REPAIRED Vb deity: 01:33
~ a5 | R | OPERATOR | 18 e T T 3| 4567 |FILMORE STREET & BAY STREET () TRESTRIGTED MODE e 14:35 15230 27
15201 ) 1266540 FRESIDI0 SHOP TRUGK #007 REPAIRED  Vah deiay; 00:53
730 T GPERATOR | 16 | 4806 | O76]_ 22 | 54ST |UNICNEFILLMORE JPOLE STUGK IN THE OVERHEAD DURING SWITGHBACK 17:30 18:49 11
s | [ P 266080 T a7 IN5P 1. GIANG, PREGIDIO SMOP TRUGK #0392, OFL. TRUCK 18 RESP AND CLEARED Ve deley: 61:19
T T oPERATOR | B | % | 38 | 21 | 5ws [SUTTERGFILLMORE (08 [PBIES DROPPING | RETRIEVER 0B T e 18
Y203 R 1263457 PRES SHOP TRUGK #072 CLEARED.  Veh dalay: 00:55
T 246 | R | OFERATOR 33 163 | 918 | 22 | 5424 [FILMORE & BAY (OB) : [BRAKE PADEL COVER 0B 1243 14407 K
iHez013 PO 1258791 BOTRERD GHOP 093 CLEARED  Vah delay: 01:2
—ash ETGrERATOR | B | % | ore |z | sty [FILMORE&BAY{OS) [MSSING DRAKE PEDAL COVER 3B Taam| 1608 3
ws | ] r0 1760984 PRESIDNC SHOP 072 GLEARED  Veh dufay: 03:27
A | R | OPLRATOR | 12 | e L ¥ | 2 I 583 _JFILLMORE & GROVE (0B} [PiGH POCKET 0B 1323 W03 18
s o 1270002 e CHOWN GLEARED, VIDETT, GFPD 3677 RESP, CASE # 130-80-063 Veh dalays 00:40
248 | R OPERATOR w | iEse | 78 | 22 | 5465 |FILLMORE & BAY(OB) JERAKE PAODLE 08 248 13:29 18
T ERl —Ro , 127171 WIEGLEARLD Ve, deley: 00:41
518 T TGRERATOR | W | 7o |8 | 41 | 7173 |MAIN STREET & HOWARD STREET (06 [STEERNG B 823 859 2
—wms ] | PO 1271665 EOTRERD SHOP TRUGK#093 REPAIRED Vich delsy: 07:36
1236 aoRoRaToR | 1z | 8% | 978 ] 22| 5475 [FILLMORE &BAYIOS) [BREKE PEDAL RUBBER PAD MISSING. 0B S 2|
Ty PG 1272024 SHOP TRUCKHUGZ Veh deleys 07:16
Ii“\ﬁ_\mmmml.. L R o_umm.\w._.ow 18 1836 378 72 _ 5445 |FILLMORE & GROVE (OB} w_z._.oxﬁoavmc PASSENGER [o}3] 15:264 15:40 30
SIS PO 1273179 SF7D ENGINE 5 RGP, MEDIG 56 REMOVED THE PAGSENGER, INSP H LEUNG RESP. Ve dedy: wrTé
1448 R GPERATOR | 24 | s | aie [ 22 | sws |AUIVMORRE BAY (O8] [DIRTY GOACH (SPILLED LIQUID) Y] 1458 ETl
e | | Po Pp— CPERATOR CLEARED Sl POTRERC 5401 @16:12 Voh dolay: 0716
237 T oPERATOR 7 | 6w | o7 | % | e |FUMOREABAYIOR) [NF BADDLE COVER 0B TR A )
s | | PO 1274549 SHOP TRUGK 032 GLEARED veh dpiay; 01:%4
~TTTHA5 | R |_OPGRATOR | W0 1 8 | 3] & [ 543 [VANNESS & NORTH POINT (OB) THRAKE MISSING COVER B TiE 7
4472013 PO 1260814 W74 CLEARED Vel deley: 0276
TR | R|_GPERATOR | ds | e 1 38 ] B TT0%  [PRELAN LOOP (iB) [JAMMED RETRIEVER i 1347 16:50 E]
4572013 0 1261036 0T SHOP 093 CLEARED, Vo dalay: 03:32
16:05 T |POTRERCOSPA [ M | fes | 380 49 | w0ss loen) [REFORT TO POTRERG DISPATCHER AT END OF SHIFT - MAILL Pl 18:05 18:07) !
T T 1262203 OPERATOR:, POTRERO DRSPATGHER: Vi dalay: 00:02 .
1433 R 722 3 ] 6 | ey 48 FoT2 VAN NESS batwean SUTTER & MARKET (0B) SPERATOR - OTHER ALLEGED OPERATOR NOT PICKING UP aB 1430 1500 3
PASSENGER
sl ~r0 T 7432 CPERATOR STATED THAT HE WAS [N SERVIGE. VIDEO", Vah defay: 00:390
[ s T ORERATOR | 18 | 10 | s | 49 [ 7012 [MISSONET6TH STREET (0B} VEHGLE INGIDENT - MUNIAWTO COLLISION NON-IMJURY oB 1748 18:38 1
TamEamy | [ P T 16 A VELACRUZ, SFPD HAD1ED, VIDED', 575", 6AS" NO GP 790, MINOR DAMAGE T3 BOTH COAGH AND AUTO.  Vah daiay: 00:50
1284350
— 4415 __| R | OPERATOR | 2 Te% | 3 | 45 | 7032 |PHELAN LOOR & 12121326 (IF] [EGUIPMENT - SHOESPOLES/PANTOGRAPH B 1247 1326 11
T dsrts PO 88407 POTRERD SHOP TRUGK #034 RESP AND CLEARED  Voh ddlay: 114
R Lmeﬂ;qom 19 1836 384 49 w 7022 (VAN NESS & NORTH POINT (0B} —moc__u?_mZﬂ - BRAKES o 1431 15:59 24
o 128453 SHOP TRUCK 8072, 51 PUTRERO 7165 @17:28 Vi delay: 02257
7303 R ORERATOR | 3 | 1636 | g6y | 49 [ 5428 |PHELANLOCP{D) [EQUIFMENT - BRAKES B 1308 145 78
G TR 1284928 SHOP 003, Veh doiay: (1:52
TR0 | R | OvERATOR [ d | 1835 | S8 45 | 7005 [PERSiA & MISSION () [OiRTY VEHIGLE - OTHER SODA B 13:30 1
43012013 PO 1285124 STPOTRERD 7111 @16:50 Veh dolay: 01:20 :
TG | R | OPERATOR | 24 | 1835 | 384 4| 7010 _[MISSION & RICHLAND (OR) TEQUIPMENT - DOURS/BTERS 0B 1500 14:26 3
L] PO 1265463 POTRERD SHUP 004 CLEARED Ve dolay: 01:26

He



GEL _ JRERATOR 16 1836 | 84 | 49 7030 VAN NESS & NORTH POINT (1B} JEGUIPMENT - BRAKES 1B 11:53 j 30
552013 PO 4985728 POTRERD 430 RESP. S POTRERO 7124 @14:35 Van den,. <43 .
T “GRERATOR | 16 | 1835 | %22 | £A25 |MIGSION & 3RD STREET {OB) [VANGALISM - OTHER BROKEN REAR DOOR GLASS oB 14:48) g 2|
562013 PO 1286290 HZP JONES, R {UNIT 7) RESP. 51 POTRERD 7058 @152 Veh doiay: (1205
1604 OPERATOR 7% | 1836 | 384 | 49 7003 |MISSION & RANDALL (1B) SRS SENGLR INGIDENT « OPERATORIPASSENGER ALTERGATION 1B 16:44 1658 2
VERBAL
T | TR 1267779 o T SO ESP, SYSTAM SAFETY CLAIMS 6A4Z" VIDEC". SFPD UNIT 3H1C RESP. NO ARREST. Vah delay: 60:41
| s  OPERATOR 3 1836 | 384 49 7058 |VAN NESS & NORTH POINT (OB) _ovmm.ﬁox-zmommm_i 08 435 14:58 30
6RBE013 PO 1250905 OPERATOR CLEARED Veh talay: 00:22 -
e OPERATOR 34 | 183 | 384 | A9 7908 |MISGION & 30TH STREET (I8} [EQUIPMENT - DDORSISTERS DOOR WILL HOT CLOSE [ 1627 17:25 L
572013 FQ 1285110 POT SHOP 094 GLEARED. Ve dolay: 00:58 ,
1504 LMG 43 M| 163 | 384 | 49 7056 |PERSIA ST & MISSION ST {iB) SWITEHAAGK, 18 MNUTES EEHIND SCHECULE, FOLLOWER 1 B 15114 %)
] - BLOCK BEHINDG
BIZ2013 PO 129005
1324 LMG 51 72 | 163 | 34| 49 7108 ROERS - SWITCHBACK RUNNING 21 MINUTES BEHIND SGHEDULE. a2 95
] . FOLLOWER WAS TWO BLGCKS BEHIND,
sjadiabis PO 1290550
A CPERATGR | 16 | 1336 3 384 | 40 7043 |VANNESS & GEARY (08) [EQUIPHENT - AR SYSTEMS LOW AR PRESSURE, 0B 17:40 1843 8
/32013 PO 129228 PRES SHOP D73 RESP, 51 POTHERD NR [e0r 18:33) Vah deiay: 00:53
174 TWCUNITED | 15 | 1836 | 384 | 48 7003 |42 SROERS - BWITCHBAGK COACH WAS DELAYED DUE TOFIRE; ] 7:24) 96/
o L OOWN 41 MINUTES, FOLLOWER RIGHT BEHIND
5N32013 FO 1294102
T OnE OPERATOR | 12 | 183 | M a9 ] 7001 [VANNESS & NORTH POINT {OB) JEGUIPMENT - BRAKES o8 14:57) 1239 2
682013 80 1264843 SHGF TG 92 RESP. 51 POTRERG T107 14100 Voh delay: 0203
1520 MG 43 18} 1836 [ 04 ¢ 48 7017 |PERSIA & MISSION (0B) GROERS - SWITOHBAGK 17 MNUTES BEHIND SCHEOULE, 0B 15:20) 96
. ZOLLOWER BEHIND,UNIT 18 MISSI30TH TO GIVE VERBAL ORDER
Tengzotr — R 1265045
17:45 LM 43 15 | 1836 | 384 | 7z A |PERSIA & MISSION{0B) SROERS - BAITCHBAGK 16 MINLITES LATE, FOLLOWER BEHIND, v 17:45 9%
R . UNIT 18 MISS/OTH TO GIVE VERBAL ORDER. .
GgI2013 PO -
R TOPERATOR | 1 | 1836 I 7m2  |PHELAN LOOP (R} [EQUIBMENT - BRAKES ) 1560 1532 2
B/242013 PO 1295646 SHOP TRUGK 093 RESP & POTRERGQ 7009 @14:48 Veh dalay: 07:48 ,
| OPERATOR | 0 | "8 | 384 49 7032 [VANNESS & NORTH POINT {08) [EGUIFMENT - ROPE - FIRE EXTINGUISHER, oB 1247 13:25 2
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Future Employment Restrictions — Manuet Bermudez Former 9163 Transit Operator
~San Francisco Municipal Transportation Agency

Civil Service Commission Hearing Date: July 21, 2014

Register No. 0008-14-7

Exhibit 6



I NOTICE OF

- SUSPENSION
-308 -
DATE: 10/1/13
NAME Bermudez, Manuel IDNO. 1836 DIVISION Potrero
REGULAR DAY OFE SIS

THIS IS TO INFORM YOU THAT YOU WILL BE. SUSPENDED 5 DAYS
On the following day(s):

Monday, October 21, 2013

Tuesday, October 22, 2013

Wednesday, October 23, 2013

Thursday, October 24,2013
Friday, October 25, 2013 |

For the following reason(s):

Leaving the terminal late and
not announcing stops Violation 6/14/13

DIVISION SUPERINTENDENT

Ce: Local 250A
Operator
Labor Relations



Tom tala ;
Municipal imloaip Mo
/r Transportation Jo&! Ramos. Direcic
Agen cy Edwad U Beiskiy, Giector of Tansootsiion

Via U.S. Regular Malil

j/  SEMTA

September 27, 2013

Ronald Austin, Staff Representatwe
TWU Local 250-A

Re: Step 2 Hearing Decision: Manual Bermudez, Grievance #151-13-PO

Dear Mr. Austin;

On September 25, 2013 in accordance with the Transport Workers Union (TWU) Local
250-A (Class 9163) current Memorandum of Understanding (MOU), a Step 2 Hearing was
held at One South Van Ness, San Francisca, CA 94103. The grievance was filed to appeal

the proposed five-day suspension for Operator Manual Bermudez from his 9163 Transit
Operator position with the Agency.

Present at the hearing were:

Ronald Austin Staff Representatwe TWU Loca1 250-A
Manual Bermudez Transit Operator

Robert Gainer Chairperson, Potrero Division
Christina Penland Senior Analyst, Labor Relations.

Sarita Britt - Superintendent, Potrero Division

Mike Helms Hearing Officer

Background:

The Agency contends that on June 14, 2013 Operator Bermudez did not announce stops

as required and did not report to Central Control to receive proper authorization to leave
the terminal at a {ater time.

Union’s Position:

To grant the grievance; Operator Bermudez stated he was late due to other operators and

-claimed that he did call central control. He further sfated that he did nothing wrong and
that all charges should be denied.

Agency’s Position:

To deny the grievance; Operator Bermudez violated all rules as stated in the July 186, 2013
Skelly Decision Letter by Sarita Britt, Superintendent, Potrero Division.

1 South Van Ness Avenua 7in Flaor, San Francisco, CA 632&1‘:‘:701 4509 v Stmta com




Manuéi Bermudez
Grievance #151-13-P0C
Page 2 0f 2

Step 2 Decision:

Operator Bermudez is a 14-year employee. in the past 13 months Operator Bermudez
has received seven separate caution and reinstructions for schedules and seven separate

warhings for transfer misuse, lateness, and schedules. He has also received a two-day
suspensmn for a schedule violation.

After fistening to all arguments, reviewing all facts brought forth and reading all information
provided concerning the allegations against Operator Bermudez, | have determined he
was in violation of the rules as stated in the July 16, 2013 letter from Sariia Britt,

Superintendent, Potrero Division. 1t is the Agency's decision {o uphold the proposed five-
day suspension.

The Union or grievant may, at any time within seven days after the mailing of the Step 2
decision, appeal from such decision to the impartial Hearing Officer by filing a written
notice of the appeal with the Executive Director/CEQ or his designee as stated in the
current MOU that is in effect between the Agency and TWU Local 250-A (Class 9163).

-The decision is épecific only to this employee and only to the above stated grievance, and
cannot be used or cited for any other purpose.

Recommended by: Approved by:

Miké HBlgs D¥nald E. Eliison
Step 2 Hearing Officer Director, Human Resources

ce: Donald E. Ellison, Human Resources
Chris Iborra, Employee & Labor Relations .
Sarita Britt, Potrero Division

Chnstma Pen!and Semor Personnel Anaiyst

Emp!oyee File o
Chron File
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 TRANSPORT WORKERS UNION = LOCAT, 250-A
GRIEVANCE FORM

Step 1
Employee’s Name /ﬂ; /ﬁ/ /7’/@/ /)L/ g fﬁ?-’( a/ il 2"" Date (/[’C//C/
Clasaiﬁcationé/ 65 Ca};rNo. /. j 3 Division fw/d

Badge No.

NATURE OF GRIEVANCE: D 5@} vee éﬂj/ 5 C/q,/ S Lf2.
Ruke Aaz.ia, A 15, R-15.9

RULE VIOLATION:

SETTUREMENT DESIRED: gi?ray%r does _mof < rce W/&%._j&v

tel . Termroes
- hher opeaSrs ééat/%afc f%«i. fod fre é/wcaofv ceff €C.
R-cf{ef 0’(941"50 P dngﬂ/e%r cﬁc-‘? 2%

{8ignature of Repr ntatwe)

MJ;;G;EMEN’S REPLY: C \i\(ﬂf\(&ﬂ &N N\QM“Q@M J;’ 7O~
SF[Y\ TH \’(}Q ’\N \Q\)\S CH’\(_} 0\05 eﬁfl/\eﬂq h
[c"@k\ LNy J(Q’\tﬂi&r NC»Q Lo\ﬁﬁ 77/)/5 /J /A WWJNCZ

¥
0 _conplainz Ao co-warCery

72273 S Bt

(Date) . "(Sig‘r‘i‘ature of Management Rep.)

NES

{ ~(iitle)




win M. Les
Aayor

Tom Notan
Chafrman

Chery! Brinkman
Vice-Chairman

Leona Bridges
Director

Malcolm Halnicks
Dirgctor

Jerry Lee
Oiractor

Jodl Ramos
Director

Crislina Rubke
Directar

Edward D, Reiskin
Diractor of
Transportation

“na Seuth Van Ness Ava.
seventh Floor
San Francisco, CA 84183

Tele: 415.701.4500

v sfmia.com

SEMTA

~ Municipal Transportation Agsncy
<715~

Skelly Decision
Tuly 18,2013

Bermudez, Manuel # 1836

SUBJECT: Notice of Recommended Disciplinary Action — Skelly Hearing
Officer Decision '

Dear Mr. Bermudez;

You received a lefter of Proposed Recommended Disciplinary issued by Potrero
Superintendent Proposing that you be suspended for five (5)-days from your
position as a 9163 Transit Operator for a Leaving that Terminal Late, and Not
Announcing Stops Violations.

Hearing:

A hearing was held on Wednesday, July 17, 2013; Present was you, myself, and
your Union Representative, Brian Gordon.

You presented the following responses to the Charpges:

You stated that the ran which you relieve comes late every day and that you
normally do not arrive at the terminal until 11:47 AM/ 11:50 AM,

Superintendent’s Response:

Your departure time was at 11:53 AM; there is no excuse io leave behind your
scheduled departure time.

After reviewing the charging letter, and the documentary evidence, I have decided
to sustain the recammended disciplinary action of a five {5)-day suspension.

Right of Appeal:

You may appeal this action within Five (5) days of receiving this notice of
Recommended Disciplinary Action, in accordance with Articte 22 of the 201 1-
2014 MOU between TWU Loeal 250 — A and the San Francisco Municipal

Transportation Agency.

pre



You have the right o be represented in your appeal by your Union Representative,
or other Representative of your choice,

Sincerely, .

Assistant Superintendent
Potrero Division

Cec  TWU Local 250A
Division Union Chair
Christina Pentand (Labor Relations)
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~dwin M. Les
Aayor

Tom Holan
Chalriman

Cheryl Brinkman
Vice-Chalrman -
t eona Bridges
fireclor,
Matcolm Hainicke
Diractor

ferry Lee
Direclor

Joél Ramos
Director

Cristina Rutke
Director

Edward D. Relskin
Director of
Transporation

One South Van Ness Ave.
Saventh Figor
San Francisco, CA 84103

Tele: 415.701.4500

v skmla.com

SFMTA

tunicipal Transportation Agency

~700-

Tuly 16,2013

Skelly Letter
{Rescheduled Due to Suspension: 7/10/13 and 7/11/13)

Bermudez, Manuel, #1836

SUBJECT: Proposed Disciplinary Action — Five (5) Day
Suspension/Leaving the ferminal Iate/Not
announcing stops.

Dear Mr. Bermudez:

Youreceived a letter of Proposed Recommended Disciplinary Action, issued by the

Patrero Superintendent, recommending you be suspended from your position as 2
9163 transit Operator for Five (5) days.

The Facts Uporn Whichi These Charges Ave Based:

On Friday, June 14, 2013 you made a scheduled relief at Market and Van Ness;
inbound. You were detailed to run 384, line 49, coach # 7190 at 11:18 AM. You
continued in service and were four minutes behind schedule all the way to the end
of the line, At the end of the line two coaches were observed facing outbound. The
first coach left at 11:47 AM and the second coach (7049) left at 11:47 AM, Yow
coach (7190} was scheduled to leave the terminal at 11:53 AM; but you did not
leave until 11:57 AM, four minutes behind the scheduied time. Patron also noticed

that your stop announcer was not working and that you failed to annonce the stops
as mandated by law,

You are Hereby Charged with Vielating the Following Rules of the San
Francisco Municipal Railway Rules and Instruetion Handbook:

Rule 2.13 DISCIPLINE

2.13,1- Violation of any of the following rules will be sufficient

cause for charges for disciplinary action involving suspension
or, if appropriate, dismissal.

2.13.1A Inattention to Dufies.

Rule 2,15 SCHEDULES

5%




2.15.2

2.15.5

Rule 4.20-

4.20.1

Operators must leave terminals as scheduled unless
authorized adjustments to their schedule have been made by
authorized Railway personsel.

Operators must operate equipment in accordance with the
timetables in effect. Schedules must be maintained with

respect to leaving times, destinations, time points and transfer
connections.

FEDERAL LAW REQUIRES

Operators must always announce stops, at least at transfer
points with other fixed routes, major intersections and
destination points, all MUNI Metro stations in the subway,.
and at intervals along a route sufficient to permit individuals
ta be oriented to their location.

Material Upon Which Charges Are Based

s Investigation of facts
+ Lefter from Patron Employee/Labor Relations Manager

Basis for Recommendation:

An Investigative Conference was held on Tuesday, J uty 2, 2013, Present was you,
your Union Representative Robert Gainer, Brian Gordon and Assistant
Superintendent Sammy Au.

At the hearing you stated that the run which you relieved usually comes late. You

time.

did not give any other reason why you did not leave at the scheduled departure

Past Record/Disciplinary History!

6/3/13
5/29/13
528113
516113
4/25/13
4/a13
3/5/13
2127713
1/11/13
1/8/13

CSR # 433053 Conference

CSR # 432796 Conference

CSR# 432732 Conference

Transfer Misuse Warning

Orders Final Warning

Lateness Oral Warning

CSR # 428000 Conference/Warning

Schedules Skelly/2 Day Suspension (Pending)
Schedules Firal Warning

Schedules ‘ Warning
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11713 Absenteeism Final Waraing

11/27/12 CSR # 422845 Conference

10/26/12 Paftern Absenteeism  Warning

1072112 Safety/Traffic Law Warned

9/4/12 CSR # 417663 Warning

8/29/13 Pre-Op Caution and Reinstruct
6/20/12 CSR# 412375 Caution and Reinstruct

Right of Response:

You have the right to provide a response to this recommended action. Your
response may be written or oral, A hearing is scheduled for Wednesday, July 17,
2013, at 11:30 AM at 2500 Mariposa Street, Rm. 204 in the Superintendent’s
Office. This stage of the process is your opportunity to respond to the charges and
recomimended action. You are not entitied to a formal hearing with the examination
of witnesses or a courf reporter or transcript of the proceeding.

You are entitled to bring a Representative of your choosing with you to the hearing.

Your Union Representative is Robert Gainer, and he can be reached at 415-554-
9273

If you choose to respond in writing, your written response must be directed to Sarita
Britt.

Ms. Britt must receive your written response by 5:00 PM July 16,2013, If you

choose neither to appear nor to respond in writing, the disciplinary action wili
proceed.

Sincerely,
Sarita Britt

Superintendent
Potrere Division

Cc  Division Union Chair
Employee -

Altachments:

Letter from Patron (Employee/Labor Relations Manager)

59 |



Loy V\r\%

(NS
Brit¢, Sarita
From: Iborrg, Chiis ‘
Sent: Friday, June 14, 2013 12:50 PM
To: Britt, Sarifa
Subject: Coach 7109
Sarita,

| boarded coach 7190 on the 49 Line inbound at Market and Van Ness inbound at 11:15AM,
Operator waited for his relief until 11:18A when the relief operator showed up.

The relief operator continued in service and was 4 minutes behind the schedule all the way to the
end of the tine. 1 noticed heavy traffic at the beginning and he was getting almost all the red
tights,

Upon the arrival of the coach at the end of the line at 11:44A, | observed 2 coaches already facing

outbound. The first one left at 11:47A and the second one w/coach 7049 left at 11:47A, they were
almost back to back,

Coach 7109 was scheduled to leave the terminal, outbound, at 11:53A, but left at 11:57A, four
minutes behind the scheduled time,

You need to talk to this Operator, | believe he is under the impression that he is to take 13 minutes
(per the schedule) at the end of the line before departure, The 13 minutes are “recovery time”.

Operator, on the outbound trip, was 4 minutes behind all the way to Oak Street and Van Ness,
where | got off at 12:20P, '

[ also noticed that the automatic stop announcer was not working and operator failed to announce
the stops as mandated by law.

Chris lhorra

Employee/Labor Relations Manager
Office: 415.701.5374

One South Van Ness

San Francisco, CA 24103

*i*i*ii**confidentia{ity Noﬁce*ii*kiitk***i*******k

This elecironic message transmission contains information that may be confidential or protected by the attorney-client
privilege andfor the work product doclrine. I you are not the intended recipient, be aware that any disclosure, copying,
distribution or use of the content of this information is prohibited. If you have received this communication in ertor, please
notify me immediately by email and delete the original message.

L0



Future Employment Restrictions — Manuel Bermudez Former 9163 Transit Operator
— San Francisco Municipal Transportation Agency

Civil Service Commission Hearing Date: July 21, 2014

Register No. 0008-14-7

Exhibit 7



I NOTICE OF
SUSPENSION

-624 -
DATE: 7/3/13

NAME Bermudez, Manuel - IDNO. 1836  DIVISION Potrero

REGULAR DAY OFF S/8

THIS IS TO INFORM YOU THAT YOU WILL BE SUSPENDED 2 DAYS
On the following day(s):

Wednesday, July 10, 2013
Thursday, July 11, 2013

For the following reason{s):

Passing up Passenger Violation 5/28/13

D12 JORIG TO EMPLOYEE : -~
COPIES TO: DISPATCHER
UNIONREP  LOCAL 250A BY

DIVISION SUPERINTENDENT

Wl



iwin b Lee
A8yor

Tom Molan
Chairman

Cheryl Brinkman
Vica-Chalrman

Leana Bridges
Director

Malcalm Helnicke
Director

Jery Lee
Director

Joél Ramos
Bireclor

Cristina Rubke
Diregtor
Edward D. Keiskin

Direclor of
Transportalion

“ne Soulh Van Ness Ave.

saventh Floor
San Francisco, CA 94103

Tele: 415.701.4500

vivny stmta.com

SFMTA

Municipal Transportation Agency

-512-

Skelly Decision
June 20, 2013

Bermudez, Manuel # 1836

SUBJECT: Notice of Recommended Disciplinary Actzon Skelly Hearing
Officer I)eCISlon

Dear Mr. Bermudez:

You received a letter of Proposed Recommended Disciplinary issued by Potrero
Superintendent Proposing that you be suspended for two (2)-days from your
position as a 9163 Transit Operator A Passing up Passengers Violation.
Hearing:

A hearing was held on Wednesday, June 19, 2013; Present was you, myself and
your Union Representative, Robert Gainer.

You presented the following responses to the Charges:

Operator stated that he has been getting the bus late from his relief person.
According to Next Bus Operator Bermudez is leaving the ferminal late,

Superintendent’s Response:

After reviewing the charging letier, and the documentary evidence, I have decided
to sustain the recommended disciplinary action of a two (2)-day suspension,

Right of Appeal:

You may appeal this action within Five (5) days of receiving this notice of
Recommended Disciplinary Action, in accordance with Article 27 of the 2011-
2014 MOU between TWU Local 250 — A and the San Francisco Municipal
Transportation Agency.

You have the right to be represented in your appeal by your Union Replesentanvc
or other Representative of your choice.

b2



Sincerely,

arita Brift
Superintendent
Potrero Division

Ce TWU Local 250A
Division Union Chair
Enmployee —

L)



Edwin M. Lea
Mayor

Tom Nolan
Chairmarn

Cheryl Brinkman
Vice-Chairman
Leona Bridges
Director

Malcoim Heinicke
Director

Jemy Lee

Diractor

Jod! Ramos
Diractor

Cristina Rubke
Diracior

Edward D. Reiskin

Director of
Transportalion

One South Yan Ness Ave.

Seventh Floor

San Francisco, CA 94103

Tels: 415701.4500

v simia.com

SFMTA

tMunicipal Transportation Agency

-464-

June 17, 2013

Skelly Letter

Bermudez, Manuel, #1836

SUBJECT: Recommended Disciplinary Action — Two (2)-Day Suspension
Passing up Passengers Violation

Dear My, Bermudez:

You received a letter of Proposed Recommended Disciplinary Action, issued by the
Potrero Superintendent, to Recommend you be suspended from your position as a
9163 transit Operator for Two (2) days.

This action is based on the following charges:

"« RULE -2.13.1A -Inattention to Duties;

¢ RULFE - 4.17.1- Operators on Cable Cars, coaches, and electric cars, in
revenue service, or on pull-out and pull-in trips, are to stop for intending
passengers, when there is roam enough to board, except as follows:

A. When a number of coaches or electric cars having the same destination
are bunched due to an unusual delay, In such instances, the operator on
the first coach or eleciric car may pass up every other stopping point
where persons are wailing to board,

When coach or electric car is loaded to capacity;

When coach or electric car is disabled;

When transferring motor coaches between garages,

When motor coaches are operating during out of service trips;

When operating Limited Stop and Express trips in areas where stops are
not required,;

G. When directed by authorized official.

mmo oW

The Facts Upon Which These Charges Are Based:

CSR # 432732 Report- Tuesday, May 28, 2013, Operator was detailed fo Run
384/ Run 49 / Coach 7010/ Location O’Farrell & Van Ness Streets; OB/Time

2:54 PM/Patron states that Operator drove passed the O'Farrell & Van Ness
stop without stopping.

LY



Materials Upon Which Charges are Based:

Customer Service Report # 432732

Basis for Recommendation/Conclusions:

Customer Service Report 432732
Above Violations
Investigative Conference 6/14/13

Investigative Conference Resulis:

An Investigative Conference was held on Friday, June 14, 2013, Present was
Operator Bermudez, Union Representative Brian Gordon and Assistant
Superintendent Sammy Au, Compliant was called and verified what happened.
Operator states he is getting the bus late from his relief person. Operator Bermudez '
is leaving the terminal late according to Next Bus.

Past Record/Disciplinary History:

6/3/13 CSR # 433053 Conference

5/29/13 CSR# 432796 Conference

528/13 CSR # 432732 Conference

576113 Transfer Misuse Warning -

4/25/13 Orders Final Warning

4/4113 Lateness Oral Warmning

3/5/13 CSR# 42800 Conference/Warning
212713 Schedutes Skelly/2 Day Suspension (Pending)
1113 Schedules Final Wamning

1/8/13 Schedules Warning

111713 Absenteeism Finai Warning
1127112 CSR # 422845 Conference

10/26/12 Pattern Absenteeisin  Warning

10/2/12 Safety/Traffic Law Warned

9/4/12 CSR # 417663 Warning '
8/29/13 Pre-Op Caution and Reinstruct
6/20/12 CSR #412375 Caution and Reinstruct

Right of Response;

You have the right to provide a response to this recommended action. Your
response may be written or oral. A hearing is scheduvled for Wednesday, June 19,
2013, at 9:30 AM at 2500 Mariposa Street, Rm. 204 in the Superintendent’s Office.
This stage of the process is your opportunity to respond {o the charges and

73



recommended action. You are not entitled to 2 formal hearing with the examination
of witnesses or a cowrt reporter or transcript of the proceeding,

You are entitled to bring a Representative of your choosing with you to the hearing.

Your Union Representative is Robert Gainer, and he can be reached at 415-554-
9273

If you choose to respond in writing, your written response must be directed to Sarita
Britt.

Ms. Britt must receive your written response by 5:00 PV June 18, 2013. If you

choose neither to appear nor to respond in writing, the disciplinary action will
proceed. :

Sincerely,

Sarita Brift

Superintendent
Potrero Division

Cc  Division Union Chair
Employee —



mg NOTICE TO REPORT TO
DIVISION SUSPERINTENDENT

-071s-

NAME

Bermudez, Manuel

You are to report to the Division Superintendent at

on Friday, June 14, 2013

1D NO. 1836 DATE 6/6/13

8:50AM

for the following reason(s):

Reason Tor Conference: INATTENTIVENESS/NEGLIENCE

CSR #432732

Note: You are entitled to bring a Union Representative with you to the meeting.

ce Division Union Rep

/‘«54\

Sammy Au
Assistant Division Supenntendent

L3
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Passenger Service Report #432722

~o/s

SFMTA Municipal Transportation Agency

INCIDENT DETAIL

Category INATTENTIVENESS/NEGLIGENCE

Type 201 PASSUP/DIDNT W8

ADA?

Title VI? Other Disc.

Trapeze LinefRoute A’ q

Direction OUT Goyrd

Incident Date 05-28.-2013

Incident Time {4:54

Vehicle Number 7040

Location OFARRELL/VANESSA

Department POT OPS

Division FOTRERO

Employee 1DA 1838 Manuel Bermudez

1O canbirmED

Employee Physical Description na

Offarral] & Vanessa, Towards Market.”

CO {JF&’Z/\ -

Incident Details Patron stated " It Muni bus 7010 and i drove right pass the Ofarrell & Van ness stop without
stopping. For what | can tell it wasni full. As far as | can tell there was no reason why it would drive right past us.

.
) ég‘] (i

AGENCY HANDLING AND RESOLUTION DETAILS

Date Logged 05-28-2013

Date Closed

Resolution Code A-1 Fwded: Supt to Review
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E. DENNIS NORMANDY
PRESIDENT

DOUGLAS 5. CHAN
VICE PRESIDENT

KATE FAVETTI
COMMISSIONER

SCOTT R. HELDFOND
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

IFER C. JOBNSTON
EXECUTIVE OFFICER

CIvILSERVICE COMMISSION.
CiTY AND COUNTY OF SAN FRANCISCO

EpwIN M. LEE
MAYOR

Sent Via US. Mail

July 10, 2014

NOTICE OF CIVIL SERVICE COMMISSION MEETING

Onorio Antonuccl

SUBJECT: REQUEST FOR HEARING BY ONORIO ANTONUCCI ON HIS
FUTURE EMPLOYMENT RESTRICTIONS WITH THE

RECREATION AND PARK DEPARTMENT.

Dear Mr. Antonucel:

The above matter will be considered by the Civil Service Commission at a meeting to
be held on July 21, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City Hall, I Dr. Carlton
B. Goodlett Place.

The agenda will be posted for your review on the Civil Service Commission’s
website at www.sfgov.org/Civil Service under “Meeting” no later than end of day on
Wednesday, July 16, 2014, Please refer to the attached Notice for procedural and other
information about Commission hearings. A copy of the department’s staff report on your
appeal is available for your review at the Civil Service Commission’s office located at 25
Van Ness Avenue, Suite 720, San Francisco. If, however, you would like an electronic
copy of the staff report, you may email your request to CivilService@sfgov.org.

In the event that you wish to submit any additional documents in support of your
appeal, the deadline for receipt in the Commission office 1s 5:00 p.m. on Tuesday, July 15,
2014 (as a reminder, we require an original and nine copies of any supplemental materials
you wish to submit—all double-sided, hole-punched, paper-clipped and numbered). Again,
please be sure to redact your submission for any confidential or sensitive information that is
not relevant to your appeal (e.g., home addresses, home or cellular phone numbers, social
security numbers, dates of birth, etc.), as it will be considered a public document.

It 1s important that you or an authorized representative attend the hearing on your
appeal. Should you or a representative not attend, the Commission will rule on the
information previously submitted and any testimony provided at its meeting. Where
applicable, the Commission has the authority to uphold, increase, reduce, or modify any
restrictions recommended by the department. All calendared items will be heard and
resolved at this time unless good reasons are presented for a continuance.

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 252-3260 @ www.sfgov.org/civil_service/



CSC Notice of Commission Meeting — Onono Antorucci
Tuly 10,2014
Page 2 of 2

All non-privileged materials being considered by the Civil Service Commiission for this item are
available for public inspection and copying at the Civil Service Commission office Monday through
Friday from 8:00 a.m. to 5:00 p.m.

You may contact me at (415) 252-3247 or at Jennifer.Johnston@sfgov.org if you have any questions.

CIVIL SERVICE COMMISSION

JENNIFER JOHNSTON
Executive Officer

Attachment

Ce: Donna Kotake, Department of Human Resources
Kin Gee, Recreation and Park Department
Margot Reed, Recreation and Park Department
Sylvia Courtney, Laborers” Local 261
Commission File
Commissioners’ Binder
Chron
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. . csc Registerﬁo.

CIVIL SERVICE COMMISSION . 05090 W\ _
City and County of San Francisco ¥ WA, CALLAKALS

25 Van'Ness Avenue, Suite 7207 T g

San Francisco, California 94102-6033 : : :

Anita Sanchez, Executive Officer . ‘ v etave
- (415) 2523247 - e
T M. ve vees

_ APPEAL TO THE CIVIL SERVICE COMMISSION

, . -TYPEOF APPEAL: (Check One)

INSTRUCTIONS: Submit an original copy of this form to the _ : ' :
Executive Officer, Civil Service Commission, 25 Van Ness | 8 Examitation Matters (by COB* on 5" working day)
Aveme, Suite 720, Sen Francisco, CA 94102-6033." Appeal | g Employee-Compensation Matters (by COB* ou Tth
E_I}JSt be received ',by the Executive Officer within the ’ wgrimg day) Timited app];ca'han '_

designated number of days following the postmarked mailing [ § - Peisonal Service Contracts (Posting Period)

.date of notification from the Department of Huwan Regources to | g Other Matters (36 Calendar days)

. the appellant. Ongmal signature of appellant or authenzed (11: Fhmnan Resources Director/ Executive Officer Action)
- representative required for appeals. (E-mail not accepted.) ¥ Futare Enployability Recommendations (See Notice to
*COB=Close of Business N

Employeey

O,Uor‘;o #)M%NU(_C i 'SC"-'. ST&MHEM 57,

Full Name of Appellant ' “Work Address | . ~ Work Telephene

3434 Acbgrist ___Technicion _ Recceition and Par
. Job Code . Title - Departiment
Residenoe Address . T T C1ty ’ ; State A Zip Home Telcpjnone )
Full Name of- Authorized Represéntaﬁve_(if amy) . - Telephclmg}:ﬁuhxber (including Area Code)

COMPLETE THE BASIS OF THIS APPEAL, ON THE REVERSE SIDE. (Use additional page(s) if necessary)

Does the basis of this appeal mclude mew informationnot | Check Ome:
previously presented in the a,ppeal to the Human Resources 8 Yes 6 No
Director? Ifso please speci? L : i

L ) L.
>

CSC-12 (07/ 07). o Date Recewed by leﬁé\m eConimxssﬁ
' ﬁG\Q 20 :




I am appealing the decision of Phillip Ginsburg and Dennis Kern because I feel I'm facing double
Jeopardy. First of all, the only other disciplinary action I ever faced in my 17 years with the city was
a failed drug test in 2001, After my suspension, I abided by the return-to-work agreement signed by
Kin Gee. It stated, among other things, that I was subject to extra drug testing for up to 5 years. I
passed up to 30 drug tests until August 2011. I also received a letter from our substance abuse
professional, SAP, that I successfully completed and complied in full with the program. That was in-
2003. For these reasons [ considered the 2001 failure to be closed and not to be considered with
recent events. 1 feel this is one example of double jeopardy.

Another example is this. While on vacation this summer I made some bad choices that resulted in
a fatled test for which I was punished with 30 days off. 1also attended extensive treatment as
recommended by the SAP. After 30 days, he recommended, along with & number of passed drug
tests, that I return to Recreation & Parks. I did return and was still fired. I feel that [ did the
departmental procedures to no avail.

In conclusion, I believe the 2001 incident should have been retired and not considered recently. I
also believe that 1 have complied with all R&P protocols recently and returned , only to be further
punished. 1 might add that T have no driving violations, public or private, no write-ups, no fender-
benders, or even a parking ticket during my time at Recreation & Parks. I consider myself a dedicated
and loyal employee, and would appreciate a chance to return.



CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE

. Mayor
REQUEST FOR HEARING ON
FUTURE EMPLOYMENT RESTRICTIONS
E. DENNIS NORMANDY ‘ DATE: December 2, 2011
PRESENT
KATE FAVELTE REGISTER NO.: 0322-11-7
VICE PRESIDENT )
APPELLANT: ONORIO ANTONUCCI
MARrY Y. JunG
COMMISSIONER
Micki Callahan

Human Resources Director

Department of Human Resources

1 South Van Ness Avenue, 4™ Floor
ANITA SancaEz | San Francisco, CA 94103

EXECUTIVE OFFICER

Dear Ms. Callahan:

The Civil Service Commission has received the attached letter from Onorio
Antonucei, requesting 2 hearing on his firture employment restrictions as a 3434
Artborist Technician with the Recreation and Park Departiment, which is transmitted
to you for review and action as is appropriate.

Thas matter has been tentatively scheduled for heanng by the Civil Service
Commussion at 2:00 p.m. on January 9, 2012 in Room 400, 4th Floor, City Hall,
1 Dr. Carlton B. Goodlett Place. If you are unable to proceed on this date or if for
any reason the appeal is not timely or appropriate, please notify me by use of the
"Action Request on Pending Appeal/Request” (CSC Form Number 13).

Sincerely,

CIVIL SERVICE COMMISSION

Az,

ANITA SANCHEZ
Executive Officer

Attachment

c: Donna Kotake, Department of Human Resources
Marie De Vera, Department of Human Resources
Kin Gee, Recreation and Park Department

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 & (415) 252-3247 ® FAX (415) 252-3260 & www.cfrov.org/civil_service/



CrviL SERVICE COMMISSION
CI1TY AND COUNTY OF SAN FRANCISCO

Epwin M. LEE :

MAYOR ‘ 7
DATE: December 2, 2011
REGISTERNO.:  0322-11-7
E. DENNIS NORMANDY APPELLANTI ONORIO ANT‘ONUCCI
PRESIDENT ' _
Onorio Antonueci
KATE FAVETTI
VICE PRESIDENT

MARY Y. JUNG| _ )
Commssioner | Dear Mr. Antonucei:

~ The Civil Service Commission has received your letter requesting a hearing -
on your future employment restrictions with the Recreation and Park Department.

ANITA SANCHEZ Your request has been forwarded to the Department of Human Resources
ExecUTivE OFFICER | for investigation and response to the Civil Service Commuission.

If timely and appropriate, this matter will be scheduled for hearing by the
Civil Service Commission in the near future. You will be notified approximately
one week in advance of the hearing date. In the meantime, you may wish to
compile any additional information you would like to submit to the Commission in
support of your position. In addition, you will be notified and provided a copy of
the staff report of your matter when it is received in the Commission office.

The Civil Service Commission meets on the 1st and 3rd Mondays of each
month. The deadline for receipt in the Commission office of any additional
mmformation you may wish to submit is 5:00 p.m. on the Tuesday preceding the
meeting date. :

Sincerely,

CIVIL SERVICE COMMISSION

A,

ANITA SANCHEZ
Executive Officer

N Micki Callahan, Human Resources Director
- Donna Kotake, Department of Human Resources
Marme De Vera, Department of Human Resources
Kin Gee, Recreation and Park Department

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 @ FAX (415) 252-3260 @ www.sfgov.org/civil_service/



—

L CorTphance .,

i EZUWDJTi e
-~

ﬂx@ Sl roadh
oNINoAs

laver j“(tg}(’f; |

i
IE= N I

recuerse

9 {,fﬁfl/ib/'\ )

. !900”‘6

Plecce

B Paye..

eTura - T mwor kK
(T s Tates

'

d\l/L\) R A AN

. o6

REGISTE
N.J‘WER%O ‘{L \‘z 1

CIVIL SERVICE COMMISSION

V. Yabalss

AL VCCES
'1&0*!” e

e condituas

The

QUz/?’\T

< wﬂcfﬂﬂ/l« € WJL’?

o Ao
AL B
\r"v(v’t‘mp.}*?y,_,

Ao Se L A —1 Ty I\VJ 55{5%1‘0"9{ L
'\{’l\ﬂp@f ,L{'Lfiﬂ?,,i}_’f,l,j‘,fi AT \T]A [/ o
w200\



ey




(- S G

City and Courity of San Francisco ~ ‘Recreafion and Park Department

October 26, 2001

Rohner’f Park, Ca 94928
Pear Mr An‘ronucé"

On October 197 & Skei}y hearmg was he]d with. you, your union represen’cauve Mary
White, Kin Gee and myself, to discuss the 30 day suspension for the charge of Acis
which present an immediate ‘danger to the public and safety. You were notified
previously of this hearing when we met on October 4, 2007, 4o discuss your unpald
admlms‘[rattve leave for failing your random drug test. :

in this- meetmg you !ndlcated that you had comamed both the medtcai review officer
and have met with the Substance Abuse Professional (SAP) and'that you expect to |
be ‘released back o work within the 30 days of adminisirative leave. It was also
discussed that upon your release by the SAP, ’[he 30 day unpaad qdmmxswaﬁve leave
wiil be (:omferted ‘to 230- day suspensmn ' : :

_ As you know, you pscked—up chalnuof—custody forms from Senior Personnel Analyst
Terrence Dapiel on Thursday :October 25, 2001 so that you could take a retum to
work drug test as part of the conditions you.nesd fo meet in order to return to work i’
a safely sensitive position. As Mr. Daniel explained to you yesierday, the
Department will need confirmation from your Substance Abuse Professional that you
successtully compieted ‘your return fo work drug fest. The Department will contact
you as scon as we have the resulfs from your Substance Abuse Professional to
confirm your return to work. The first day you are efigible to retum fo work is October
31, 2001.."As discussed pre\rlously Upen your refum o work your 30-day unpald
admimerauve icave will be Converted foa 30 day suspension. : !

"Slncereiy, -

Kel?y Comell ,
Tree Toopper S_upervisor fl

Cr - Kncee Senior De paﬁmowta! Perscr*nei Ofﬁcer

Mclaren Lodge, Golden Gate Park _ _ R .
501 Stapvan Street : ~ ' - Phrnar IA4R 224 27nn
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City and County of San Francisco Recreation and Park Deeeﬁiment

RETURN-TO-WORK AGREEMENT -~ .

- October 30, 2001

Mr. Onoric Antonucdi, class 3438 Arborist iechnlc.an with the Urban Forestry Program, has egreea upon ﬂ'ue followin 0g.
Mr. Antonucci-will: . .

Y

Be allowed o retum o Work upon his reiszse by the Subetanee Abuss PFDTEQSIOFIE] (SAP) afer taking a Retum—

1
To-Duty alcohol and/or drug fest with negative test resuli(s). -
2 Comply with all conditions of the SAP's Retum-To-Duty Snpulaums exactly as specfi ed Fellure ie] do so will result
’ in appropnate and immediate disciplinary action that may inciude cnernlseal
3. Be Subject i) unannounced fo]iow—up tesi ng forat least fwelve (12) months, but not more than sixfy (60) mend*i;,

4. Adhere to all Departrnem pnhcee regulations, an: procedures including attendance:in all respecis. !Vaeetend
maintzin the Department's standard of a rate of absence for sick leave of no more than 1 day per mbnin: thare will.

be no-instances of belng Absent Wthout Leave (AWOL)

Request alf eleciive time off (vacat on, floating hohday pereonei mave, eLe) in wnung at leaet ve (5) WOI’KIHQ days
.in advance of the fi time off requesred : S

6. Haveno fns‘cance of insubordinate behavior
7. Not feave his assigned work arsa ;Mithont'his SUpervisars aeproval.
8 Executs all dufies and responsibilities in a corect and professional manner.
. Establish and maintin a posifive Workmg rel auonenlp wr’rh colleagues, h Is supervisor, and Deparment

managemem

Mest with the A::S stant Superiniendent penochc:a]ly from the date that. he reiums to.work fo review his compliance
with the Retum—T&Work Agreernent and, based on tnls io decnoe fany 01 the Agreemenr‘s conditions shouid be

modlfed

The Return-To Won( Agreement will be'In force for twielve (12) months from the date & Mr. Anfonucals elgremre
employee will confinue io comply with the stipulations of i_he Retum To—Work Agreement-unt the SAP deems iino

e
The

longer neceesary

This is to cartly Ihati heve read understood and agree to all the conditions fisted in this documient. 1 also understand _
that failure fo adhere o the a ove conditions, eAactty as siated, will resuit in imrnedlaLe daee ipiinary action that may

include dis

//A_/
ONORTGANTONUCC 435ARBO ISTTECHNICEM

/@» o fe3)e
KIN GEE, SENIOR DF’PA%‘%WENTAE PERSON‘\FL OFFICER . DATE ‘
' Fu’ic:Laren Lodge, Golden Gate Park ‘ L Do _ : ' .
501 Stanyan Street , ‘ : Phone: {415) 821-2700
: o B Fax: (415} 866-7050

San Francisco, CA 24117 1888



. LABORERS' INTERNATIONAL UNION OF NORTH AMERICA
' ' LOCAL UNION NQ. 261 ‘

ST

. October 17, 2011
RAMON HERMNANDEZ

Business Meanascr

DAVID DE LA TORRE - . -

Secz'élaa'j-Tré:Lszzrrf Dennis Ke-rn, Dirvector Of Operations

B San Francisco Recreation & Park Department
JESUS \"Ji.‘i_lAl-OBOS MCCI&I&H Lodge 7 . .
Fresident 501 Stanyan Street .
JAVIER FLORES San Frandsco, California 94117
Vice Prashinet :

Re: Onorio Antonucci

¢k Y . . .
VINCE COURTNE Asborist Technician

Recovdivg Secrerary

OBSCAR DE LA TORRE
Execurive Buavd Dear My, Kern:
JO;iiiifBiZM Thank you for your courtesy during the Skelly hearing ozt October 12, 2011, As you
, are aware, | represented Mr. Antonucci in the unanticipated and unavoidable absence
of his union representative in roy capacity as counsel for Laborers® Local 261. Dueto
the severty of the discipline and the complexity of the issues, and because our request
for a continuance was declined, we responded on Mr. Antonuce’s behalf and
requested an opportunity to subsmit supplemental written response, which you
agreed to accept. Qur further respoase follows,
- Tt was your expressed view at the Skelly hearing that Mr. Antonucci has violated the
Department’s substance abuse policy for a second time. We are steadfase in our

s

belief that Mr. Antonucci fully complied with the conditions of his Return to Work
agreement in 2001 and that by its express terms, the plan stated he was to be subject
to unannounnced testing for a period of no less than ope year and no more than five
years. He had no positive tests during that time, nor since, until the August 2011
incident; We emphasize our position that the prior event should be disregarded since
ten years have passed. Mr. Antonuca has been randotmnly tested more than thirty
times with no positive results until August 2011, - '

As both sides acknowledged, the level of test results and the irapact on Mr.
Antonucei’s job performance is a scientific question'and’ ﬁmdamentaﬂy a matter for
experts to decide, and it is our position that M. Antonucci was not under the
influence of any aleghol o drug at work. You expressed the opinion that because of
the “drug free workplace™ policy and the nature of Mr. Antonuces’s position, the
presence of cocaine metabolites in My Antonuect’s test constittes 2 violaton' Mz,
Antonuce has never been told what level of coczine metabolites was present, and 1
could find nothing in the matesals supporting the proposed discipline which defined
the test results. Looking further into the significance of a finding of cocaine

- merabolites, it appears that it is 2 residua] measure of what remains in the system

%Novﬁﬂﬁ 3271~ 187 STREET * SAN FRANCISCO, CALIFORNIA 94110

4 hrs, {415V RVEASRN o Do wi. 4 TATFN nmr am -
AT, VT Y



sometime after ingestion of the drg. It is therefore evident that Mr. Antonucci was
not under the influence at work. The substance abuse policy upon which we assume
you ate relylng'is part of the Skelly package, Section 4.0 of the Energetix Substance
Abuse Policy Training Marual; it states specifically that use, sale or possession of
alcohol or Hlegal drugs will not be tolerated “on company property” and that no
employee “shall report to work while under the influence or alcohol or any illegal
drug.” Mr. Antonucd did not violate either standard.

We ask you to consider Mr. Antonucei’s longstanding good record, which is the best
evidence of his reliability and credibility. His professional counselor récommends
ongoing treatrment and testing and.considers Mr. Antonucci to be engaged and
committed to the prograrn. ' '

Finally, we wish to call to your attention the fact that suspending M. Antonucci for
thirty days and also moving for his termination constitutes double punishment for the
same offense. Your recommendation for termination is after Mr. Antonuccts
completion of the period of administrative Jeave as to which there is a simultaneous
recommendation for convetsion of that period of time to a thirty sﬁspension-. The
tetmmation recommendation is apparently based on the allegation that this was Mr.

* Antonucei’s second offense, which we have addressed above. -

In clostng, we ask you to consider that Mr. Antonucd is deserving of a chance to
retatn his employraent. He has been forthright and cooperative and explained the
personal problems which led up to this situation; there can be no doubt, based on all
the circumstances, that he is committed to his job and will follow through with
whatever is expected of him. Please contact me if you have any questions,

Yours traly,

7 a«éz@ %M&zg(;/ ch
 Sylvia Couttney
Attorney at Law
Laborers’ Local 261

¢or Kathenne Dere
Kelly Comel
- Onorio Amonued

C §CebOpediv-afll/do



.National Counseling Resource
© A Providerof Sl.}bk‘fa]]dﬁ Abnse Profess_ionél Services ‘

Department of Transportation
In tﬂaﬁ Evaﬂuaiﬁ@n

Date of Initial Evaliation: Augu:,.t 28, 2011
Empisyee Name Onsrio A;m:umwccx

Social Secumy e
Fmpioyerlmfenﬂataon _

" Sam Francisco Recreaton & Parks Bept :
MeLaren Lodge-Golden: (ate Park, 501 Stanyan St

© Sam Framuscu,, CA 24117

Date of fest: . 8-19-11, Notified 8-24-11
Reason -For Assessment: DOT, FMCSA, Random

Type of Drﬁlg; Cocaine

SAP’s Treatment / Education Recommendation: Kaiser Vallejo, IRP, Phase 1, éight weeks,
_ four days weekly, plns attend three twelve step mestings Weekiy Remain drug & alcohol ﬁPe while in
treatment Purthe:r trea’nnemt pendmg ongomg assessment B .

SAP ?Qame: Dt__incan Mc:-Pl‘_lers;n_)n, LMDAC,:"NC'AC I, SAP, ICRC

SAP Signature: *%

P.0. Box 2602 ¢ Fair Oaks, CA 65628 Ph (916).961-1010 ¢ F'ax'_(916) 961-1011

Hyoown o w



National Counseling Resource
A meder of Substancc Abuse Promssm;_al Services
Dﬂpar’[ment of Transportation

_Eé}ﬁew~Up Evaluation

' Date Follow-Up.Eval: 9/21/2011 -
Employee Name: Omorio Apfenucel -
" Social Sécurity ;

. Employer hformatmn
~ San Francisco Recreaton & Parks Dept
MecLaren L@dge—Golden Gate Park, 501 SLanyam St

San Fraﬂmsm CA 84117

. Date of fest: 818-‘11 Wofified 8.2441

‘erasan For Inlisal Asse::sman\’: DOT MCSA Random

Type o‘f Drug: Cocaing.

SAP's Trea ment / Education Recommendauans Kaiger VEIH.G_}O }RP Phasal elght weeks,
. four days weskly, plus attend three twelve step meetings weekly. Remam drug & alcohol free; while in

: uca‘imsnt 9-21- 11 tf:ansfemﬂg to S.F. T{als&:r ‘Bvening Program.

Dates of Parﬁrc_:paimn in-TX Plan lntake 9 111 star’ced pgrm On 8 7 11 thiu 9-21 ‘1‘1

Clinical Characterization of Employee s Participation in Progran Perfect amendarce
. learning from meeimﬁs Mor likes what he is %earmng finds it anteresmg .

t

SAP s Clinical Determination as fo whether Employee has Demonstratad Succsssml
Compliance: Yes, Emplcyer may teturn Nor ﬁo Safety Sensrtzve Duty, foi]awmg a clean '

test.

FOI]OWnUp Tesimg Plan: 12 drug anhd aicohai tests in first year, six drug &
. alc:ahol tests in year two. A . A o

Employee s Contmumg (Aftercars) Treatment Needs After’ Retum io Safe’ty Sensm\re
Dunes Camp!ete S.F. Kaiser TX. Prt}gram and 2 meetmgs weekly through treaiment

SAP Name Duncan E\chhersan LAADAC NCAC i! SAP ICRC

AF’ 'gi}afz.re.
. P.0.Box 2602 ¢ Fair Oaks, CA 95628 - PH($16)961-1010 ¢ Pm{ (916) 9611011
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-Psychological Assistant”

KAISER 05:22:43 p.m. 11-14-2011

ARTIOCH RANGHO CORDOVA
DAVIS REDWOOD CITY
FAIRFIELD RICHMOND
FREMONT ROSEVILLE

FRESKD . SACRAMENTO

- The Permanente Medical Group, Ine. g Shisos.

» : SAN RAFAEL
1201 FILLMORE STREET \ﬁfgr]r}fsz _ SANRATAEL
RAN - MOUNTAIN VIEW  SANTA ROSA-
SANF NCISCO, CALIFORNIA 54115-4110 .\',-(\}_;A . SuTAROSL
: NOVATO S. SAN FRANCISCO
DAKLARD STOCKION
PETALLMA VALLEJO
PLEAGARTON WALNUT CREEK

November 14, 2011

To: Dept of Recreation & Parks, City and County of SF .-
Dennis Kern, Director of Operations, Human Resources
501 Stanyan Strest
SF, CA

FAX: 415-666.7050

Re: Onorio Antonuegi, i

This letter is being written at the request of the patient, Mr. Onorio Anlonuced, 1. Mr. Antonucci
was evajuated at San Francisco Kajser Fermianente Chemical Dependency Recovery Program
(CDRP) on 9/28/11. Mr. Antonucci began the Evening Intensive Recovery Program on 10/4/11.
Currently, his treatment plan includes two chémical dependency education groups and one
recovery topic process group per week. Mr. Antonuce) also meets with me for individual
counseling every two weeks, Additionally, CDR? conduycte {non-forensic) urine screans and all
three of Mr. Antonucei's urine screens (9/28/11, 1018111, & 111/11 } have come back negative
for drigs and alcohol. He has been compliant with ali aspects of freatment.

Please feel free to contact me with any concerns.
Sincerely,

(sciseod,

Candice Seckols-Ruiz, PsyD

.

Supervised by George Young, PhD

el
W,
KAISER PERMANENTE

07 143-25 (8-93)

203




4758338427

KAISER 05:23:00 pm.  11-14-2011
ANTIOCH RARCHD CORDXIYA
DAYVIS REDWOOD C3TY
- FAIRFIELD RICHHORD
e Pe 801 mmofﬂ STREET e Eﬁ?ﬁ?ﬂ . Snunm
1 AXD Jo
MILFITLS SANTA CLAYS
SAN FRANCISCO, CALIFORNIA 94115-2110 . MOTATATA VIEW SANTA ROSA
: . NAPA 5, SACRAMYRTO
o . ' N ROYATO - £ SAN FRANCISOD
QAXLAMDY smcxmx

CDRP TREATMENT STATUS REPORT

| PATIENT NAME ﬂ')@ﬂb /"’li/}YLDf?U[Q- 7Tr ' Date ////7’///
' FERRING ER or EMP
p Ry Dﬂm/z%wa‘dx Cronenbion - FBW:A /i:ﬁ,, r/nfmfﬁ/; af Sr

(EAR/SREP/P.O.}

nnum:ssr.ﬁ{?[ &'ﬂﬂbfﬁﬁ = @I/ #as
mx_ 45 lole - 7057>

PHURE

'xunjnI.lllu!ll!uiulllll-l-llll--anlalbnuwsuaullIlhiﬂnnlllﬁlﬂlllﬁ-ﬂnn-’dl

CASE HGR. /)ﬂ[’w[}” g?CﬁD/S’}QHZ, pHONE_415° £33 45 rax (a1s) g:—rm’q‘}?

PATIENT C/D DIAGNOSIS /m/jg

1. CURRENT ’I‘REAMRT PLAH: DAY TX hfo; EDUCATION = @ méfﬁ W
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, ' ' CE&COFSF S
'NIVERSITY SERVICES MRO REC & PARK DEPT.
joxicology Services Group - ILLOCT 11 PH |: 46
* Medical Review Officer Final Report * " -
TO: SAN FRAN RECEEATION & PARK ) FOR: SEN FﬁAN RECREATION & PARK
KIN GEE ‘ . KIN GEE
501 STANYAN STREET 501 STANYAN STREET
SAN FRANCISCO, CA 84117 SAN FRANCISCO, CBR 94117
Date Reported:.09/30/2011 ‘ Da?e MRO Verified: 08/30/2011

.This test was conducted in accordance with 49 CFR Part 40 and Part 382.

Name of Individual Tested: ANTCONUCCI , ONORIO
Tdentificaticon Number: -~~~ Specimen Number: 1994841
Collection Date: 09/22/2011 0%:07 AM Bate Ply2 Received: 9/23/11 5:25:28pPM
Reason for Test: RANDOM SELECTION Lab Rcct #: 80248779
FHWA/FMCSA ' ' .
Specimen Type: URINE : Lab Accession #: 120966X
Collection Location: CONCENTRA 2 CONNECTICUT ST

| SAN FRANCISCO, CA 94107

Laboratory Performing Analysis: QUEST DIACNOSTICS
Status of Drug Test: NEGATIVE

-

1 Aa. . P ﬁ, i
%\fléﬁmq{iﬁﬁ%ﬂﬁf¥
i

BENJAMIN GERSON, MD

Drugs Tested: Amphetamines (Amphetamine, Methamphetamine, Ecstasy), Cocaine, Marijuana,
Phencyclidine, Opiates (Codeine, Morphine, 6-MAM)

10551 DemﬁurRoad,SUHEZOO*F?Mad@th‘PA19154*Ték{2?5)SSTBBDO*FEK{ZTS}6376998



f‘ﬁf% KAISER PERMANENTE.
Kaiser Permanente Medical Center
800 Sereno Drive

Vallejo, CA 94589
(707) 651-1050

12/8/2011

Qnorio Antonucci_ fit 110013546157

Dear Onorio Antonucci 1,

This is to verify that you did participate in the Intensive Recovery Program Phase |
(IRP) at CDRP in Vallejo. You attended 12 Groups & 12 Educations from September
1, 2011 through September 24, 2011. Your drug test given was negative.

After your stay in IRP, you fransitioned to CDRP in San Francisco for Continuing Care.

It was my pleasure to have worked with you as your Primary Therapist.

Sincerely, '
@@%@M / WET

Amber Steward-Davis, MFT
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Micki Callahan

- Human Resources Director

Department of Human Resources
1 South Van Ness Avenue, 4% Floor
San Frandisco, CA 94103

Dear Ms. Callahan:

I am forwarding for your review, additional information submitted
by Onorio Antonucd on his request for a hearing on his future employment
restrictions as a 3434 Arborist Technician with the Recreation and Park
Department. This matter was forwarded to the Department of Human
Resources on December 2, 2011 with CSC Register No. (322-11-7.

Sincerely,
CIVIL SERVICE COMMISSION
hA

S F
ANITA SANCHEz OO &

Executive Officer

Attachment

c Donna Kotake, Department of Human Resources

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 54162-6033 & (415) 252-3247 @ FAX (415) 252-3260 ® www.sfgov.org/civil_service/
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CIVIL SERVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

1. Civil Service Commission Register Number: 0322 - 11 - _7

2. For Civil Service Commission Meeting of:  _July 21,2014

3. Check One: Ratification Agenda
Consent Agenda
Regular Agenda X

Human Resources Director’s Report

4. Subject: Appeal of Onorio Antonucci on his Future Employment Restrictions with the Recreation
& Park Department and the City and County of San Francisco

5. Recommendation: Deny the appeal and adopt the report.

6. Report prepared by: _Margot Reed . Telephone number: 415 831-6836

7. Notifications: (Attach a list of the person(s) to be notified in the format described in

IV. Commission Report Format -A).

8. Reviewed and approved for Civil Service Cc)ﬁlmission Ag(El:qQ:\/
, , ~ }
Human Resources Director: \Ai“éq_’ (\QQ/
Date: 7/ “0 / Ib,

9. Submit the original time-stamped copy of this form and person(s) to be notified
(see Item 7 above) along with the required copies of the report to:

Executive Officer

Civil Service Commission

25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

CSC RECEIPT STAMP

10. Receipt-stamp this form in the ACSC RECEIPT STAMP:=
box to the right using the time-stamp in the CSC Office.

Attachment

CSC-22 (11/97)




Notification List
Onorio Antonucei

Onorio Antonucci

Sylvia Courtney

Attorney at Law
Laborers’ Local 261

3271 -18® Street

San Francisco, CA 94110

Kin Gee
Department Personnel Officer
" Recreation and Park Department
501 Stanyan Sireet
San Francisco, CA 94117

Margot Reed

Personnel Analyst

Recreation and Park Department
501 Stanyan Street

San Francisco, CA 94117

Donna Kotake

Workforce Development Director
Department of Human Resources

One South Van Ness Avenue, 4% Floor
San Francisco, CA 94103



Edwin M. Lee, Mayor
Fhilip A. Ginsburg, General Manager

. MEMORANDUM

Tune 24, 2014.

TO: The Honorable Civil Service Commission
Scott R. Heldfond, President
E. Dennis Normandy, Vice President
Douglas S. Chan, Commissioner
Kate Favetti, Commissioner
(Gina M. Roccanova, Commissioner

THROUGH: Micki Callahan, Human Resources Director

FROM: Margot Reed, Personnel Analyst
Recreation and Parks Department

SUBJECT: APPEAL BY ONTORIO ANTONUCCI REGARDING RESTRICTIONS ON
FUTURE EMPLOYABILITY

RECOMMENDATION:  ADOPT REPORT. UPHOLD THE RECREATION AND PARKS
DEPARTMENT’S DECISION TO IMPOSE RESTRICTIONS AGAINST
ONTORIO ANTONUCCYPS FUTURE EMPLOYABILITY WITH THE CITY
AND COUNTY OF SAN FRANCISCO.

Background

During his tenure as a 3434 Arborist Technician for the Recreation and Parks Department
(Department), from September- 14, 1998 until his termination on August 25, 2011 (see.
attachment A), Mr. Ontorio Antonucci received two positive drug tests pursuant to the Ommnibus
Transportation Fmployee Testing Act of 1991 and regulations of the Federal highway
Administration mandated random drug testing (attachment B). The first drug test on September
28, 2001 revealed a positive for marijuana (attachment C). After being placed on unpaid
administrative leave pursuant to Charter Section A8.341 (attachment D), on November 7, 2001,
Mr. Antonucci was suspended for thirty (30) days based on the charge of Unprofessional
Conduct for his positive drug test result of marijuana (attachment E). Mr. Antonucci was allowed
to return to work as a 3435 Arborist Technician upon his release by the Substance Abuse
Professional (SAP) after taking a Return-to-Duty alcohol and/or drug test with negative test
result(s) and other conditions outlined in his Return-to-Work Agreement dated October 30, 2001
. (attachment F). Mr. Antonucci’s 2001 positive drug test, suspension and aitendance in the City's
Employee Assistance Program drug program was a factor in the dismissal recommendation (see

Mclaren Lodge In Solden Gate Park | 501 Skanyen Street | san Francisco, C& 24117 | PHONE: {415} 8312700 ] WER: sfrecpark.org
. A v q . . [P




attachment G). The second positive drug test identified cocaine in Mr. Antonucci’s system,
occurred on August 19, 2011 (attachment H). Pursuant to Charter Section A8.341 and pending
“the completion of the investigation, Mr. Antonucci was again placed on unpaid administrative
leave (see attachment I).

According to the job specifications for Mr. Antonucci’s position as an Arborist Technician
(3434), “Nature of the work involves exposure to a high risk of physical injury to the employee
and constant vigilance to public safety (attachment J). The Department recommended that Mr.
Antonucci be terminated based on the sustained charge of Unprofessional Conduct — committing

“acts that cause an immediate danger to the public’s health and safety. The Department held a
Skelly meeting on October 13, 2011 (attachment K). Director of Operations, Dennis Kern,
served as the reviewer/Skelly officer at the meeting and Mr. Kern prepared his written decision
supporting the dismissal recommendation (attachment L). Mr. Antonucci was represented by Ms.
Sylvia Courtney, the attorney representing Laborers Local 261, who later filed a written response
which was considered in Mr. Kemn’s decision (attachment M). Also present at this meeting were
Ms. Ellen Barrett (Mr. Antonucci’s supporter), Arborist Technician IT Kelly Cornell and Senior
Personnel Analyst Katherine Dere. The City imposed future employment restrictions (attachment
N) and on November 30, 2011, Mr. Antonucei filed an appeal with the Civil Serwce regarding
his future employment restrictions (attachment Q).

Authority/Standards/Basis for Recommendation

Pursvant to Civil Service Rule 122, Article I, persons who are terminated from employment and.
have restrictions placed on their future employment may appeal those future employment
restrictions to the Commission for review. Mr. Antonucci filed his written appeal within the 20-
day appeal period of the mailing date of the Notice of Future Employment Restrictions whlch
specified his future employment restrictions.

Yssue

Whether or not the proposed restrictions on Mr. Antonucci’s future employment with the City
are appropriate given his documented history of testing positive for controlled substances during
mandatory random drug testing.

Findings and Analysis

On October 1, 2001, Mr, Antonucci served a thirty (30) day suspension under Charter Section
AB.341 for acts which present an immediate danger to the public’s health and safety. This was
based on the positive results for marijuana from Mr. Antonucci’s September 26, 2001, random
drug test. Then on August 24, 2011, the Department was notified that Mr. Antonucci’s August
19, 2011, Department of Transportation (D.0.T.} test was positive for cocaine (attachment P).

Mr. Antonucci freely admits that he used the cocaine that resulted in the positive drug test and
offered as an explanation that he was ‘off duty’ at the time. However, duty status for the 3434
classification is not the standard for the Department of Transportation mandated drug-testing

program pursuant to the Ominibus Transportation Employee Testing Act of 1991. Rather, Mr.



Antonucci was to be drug-free whenever the random mandatory testing is conducted. The
Controlled Substances Prohibited Conduct includes testing positive for controlled substances per
D.0.T. [382.215]. Further, an employee with this violation must be immediately removed from
safety-sensitive functions, including driving, and cannot return to safety-sensitive duty until and
unless he/she successfully completes a SAP return-to-duty process.

3434 Arborist Technician work is necessarily higher risk than other classifications due to the
requirements of aerial treé maintenance; either in the harness or on the end of a belaying rope for
a fellow Arborist Technician. Additionally, the classification drives and operates heavy
equipment in parks and on public roadways. The fact that this is Mr. Antonucci’s second positive
drug test in ten years demonstrates that this type of behavior is not a one-time occurrence.
Further, after at least thirty (30) random drug tests between 2001 and 2011, Mr. Antonucci was
obviously aware of the possibility of being drug tested and showed a serious lack of judgment by
engaging in the illegal activity. Finally, as a long term employee, Mr. Antonucci knew full well
the possible ramifications of his actions. , ‘

After a thorough investigation and a review of the facts and the argument to mitigate presented
by Ms. Sylvia Courtney of LIUNA 1.261 at the Skelly meeting regarding this matter, Mr.

* Antonuceci was dismissed from his position as 3434 Arborist Technician. The disciplinary charge
reviewed was Unprofessional Conduct causing immediate danger to public health and safety asa
result of Mr. Antonucci testing positive for cocaine during a mandatory random drug test. The
Department sustained the charge and recommended termination with an additional
recommendation to apply conditions regarding Mr. Antonucci’s future employment with the City
and County of San Francisco. The Union withdrew its request to arbitrate the matter with
prejudice.

Recommendation

For the reasons listed above, we respectfully request that the following restrictions on Mr.

“Antonucci’s future employment be upheld: No future employment with the Department and
future employoment with the City subject to satisfactory completion of one (1) year of work
experience outside the City, and that Mr. Antonucci’s be appeal be denied.
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AB 341 REMOVAL OR DISCHARGE OF PERIVIANENT NON—PROBATIONARY
EWLOYEBS ' : _ . v

A Any person employed under the cm_l service provisions of this Charter excluswe of

* . members of the uniformed ranks of the police and fire departments as. provided-under
‘Section 8.343 heraof in a position defined by the commission as "permanent” may be
removed or dlSChBIng by the. appomtmg officer for just cause, after being provided with
written notice of the charges, copies of all documentation upon which the charges are: |
- based and afier an opportunity-io respond to the charges before the appomtmg officer or
his or.her designee. Pending investigation of condudt mvolving mlsappropnaﬁon of
“public funds or property, misuse or destruoﬂon of public property; drug addiction or

habitnal intemperance, mistreatment of persons “imrmorality, acts which would constituie -

" afelony or ‘isdeieanor mvalvmg tnoral turpituds, or acts which pregent an lmmedlate
danger to the public health and safety the appointing officer may'place the accused -
person on unpaid administrative leave for no more than 30 days unless the mvestlgatmn

ghall be delayed beyold such time by the act of the accnsed person. When the appointing

officer impoges discharge or removal he or she shall, in writing, notify the person
temoved or discharged of the ight to appeal the discharpe or removal by maﬂmg such

statement to his last known address. The cinployee shall haye thirty days from the date of

- mailing of the notice to file an appeal of the matter in wntmg with-the appomtmg officer.
Upon redeipt of'a tlmely appeal, the appeal shailtbe corducted forthwith by a qualified .
and unbiased hearing officer who shall be employed under contract by the Cﬂy and . *

. County and selécted by procedures set forth in the talés of the civil service cormmission.

. The heanng officer shall publicly hear and deterrnine the appeai and may approve the

dzscharge or. removal or exonerate or sispend’ the accused .

If the employae is exoneratsd the heamg ofﬁcer majf, at his or her dlscretlcm, order
payment of salary to the employes for the period of the dlscharge or removal or-nmpaid
administratrve leave and the report of such period of dlscharge or removal or unpa.ld o
administrative 1eave shall thereupon be expunged from the record of service of such

' employee

The civil service commission shall immediately be nonﬁed of the charges When

-'made of the action of the appointing officer to remove or discharge, of the appeal, and of

the J'indmg thereon The ﬁndmg of the heamg ofﬁcer shll be final.

The cml service corm:mssmn may Iamove oL dlscharge an employee for aﬂy charge_

- filed ’Dy a cifizen or by any member of or authorized agent of the cotrrnission when the-

appointing officer neglects or refiisés to take such action against the empldyee mthm 30 .
~ days of notification to the department héad of the occurrence or evert giving rise fo the

charge. Removal or.discharge may bé made for any canse after the employee is provided .

with writter notis of fhie: charges, copies of all documentation upon which the charges

~ are based and afier the' employee has had the opportimity to respond to the charges before -

" . the civil service cormmission or its deﬁgnee The decwion of the cml service commssmn ‘

shall be final.



NDthmg m thls sectipn shall Hmit or restnct rules adopted: by the commlsswn
governing dismissal of probationary employees Iajf—offs or réduction in fores or

providing for the removal of any appointee who has abandoned hls orher posmon as’ -

'de.ﬁﬂed by clvﬂ semce commxssmn rule

. B. No*mthstandmg the pl ovisions of Subsecﬁon A abave a raco gméed employee :
"L orgamzatlon and any affected Cify departmeént’ may agres fo alternative proc¢edures,

including final and binding arbitration by a nettral- arbltrator jointly selscted by the -
employee organization and the City, to deal with.chargés brought against mdlwdual
employses, the resolution of such charges and the appropriate disciplins, if amny, to be
imposed on the employce. Said alternative procedures shall be included i ma - L
Memorandum of ‘Understanding between the City and the employee orgamzatlon Wblch

shall be 6ffectlve When ratified by the Board of Supemsors

. :,’_






| ENERGETIX CORPORATION

DOT EMPLOYEE

SUBSTAN CE ABUSE TRA]N]NG MANUAL

<

-I Euergetchorp 2005, Ihst‘ammgmanualzsoﬂy

piel be 1sed by Enacgeﬁx c:hrmts Use by any oﬂacr pm:y is probibltsd
except by ez;uress WHﬂE}l p&tmssmn . ;
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F YOUR COI\EANY‘S SUBSTANCE ARUSE POIICY

RE‘E‘USAIS

TABLE OF CONTENTS
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- which'covers the foﬂowmg mfos:mahon S L o S _

E ."Emtrod,ucﬁon
. Employee mstroctions. . -
' Empioyee trammg Ieammg objecths , ; o
. Your comipany's substance abuse pohcy S ; .
"Whit is subitance abnse? LT
Why stbstance sbuise is 2 health and safetyhazard o S D
- Where fo get help - ) ' S
Drug and Alcohol types tested
Six reasons you couid be fested -
Howa typlcal rmdom drog/alcohol test Works ‘
Actions that your compaay may take for pOSItlve'teSts or reﬁlsals

How to get mere mformation

Summary of five drug type§ and alcohol . o -
Donor Infomlailon Shest dmg/alcahol . LT A
* (Please Print)
... SIGNATURB/DATE




L1
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mIRoﬁUCﬁON

" The employees are your compauy’s miost Jmportam asseis Their healﬂz, safety and smotlcmal WEH. being ate of
- pammouni fmiportance. Unfortimately, alcohol and drug abuse e a problem “America today. Substance
" abuse is o the riss, fimeatening oor families and sometimes onr safety at work. Workers wiho abuse substances | .

are Jess pmductwe ﬂ:fm their fellow dmg—ﬁcc workers, a.mi Tepresent a real fisk to co-workezs end ihe pubhc

- Tn crder 1o deter substame abuse in the woﬂs:place Your compairy hiag m]plemf:nied an ann—drug and alcohnl

DLogrEm that inchydes’ emmployee training and dimg/alcohol testing. This program is Teguired by Federal -
regniations issued by the U. 8. Depariment of Transporfafion (DOT). The primaty purpess of the program is fo

educats eruployees about the risks of substance abuse. It also provides a deterrent to abuse throngh testing.
We ail need to leam and be aware of the symptoms associated ‘with substnce sbuse. They can mchnds
financial, Toarifal, logal OT CaEeeT 1elzied problcms Most mlpormnﬂy, we need 111 know how a stmgg]mg

) mémd:aal cail ge:t help.

The t[ansportatton moda_hﬁcs covearsd bjr the DOT Iagnlattons are the Fedaral Awaﬁon Admmstrajlon (_FAA.),

.Pedcral Motor Carder Safety Admimstration (FMCSA), Federal Railroad Aﬂrmnstrahon (FRA), Federal

Transit Admrinistration (FTA); and Rf:saamh & Special ngrams Adm:msrtzahgn (RSPA) and the T8, Coast
Guard, ) . .

. 'BMPLOYEE WSTRUCHONS

TbJs trammg is bf:mg prcmdﬁd as part cnf ym:r con:tpany‘s DOT a::ﬁ—dmgprogcam

1. Please CDmpieE the acknowledgmsnt fon:u and Tetn 11: your con:q}my‘s S?ubstam:e Abuse ng:zm

T 2. . Piease read the attached Employea ']ltammg Ma.tm.al. S‘Ltpermors who will h&ve the authority to

rritiate ISH.SDI]E]JISHSUSPICIO}I i’eeﬂmg mnst Teceive both fne Bmployee ard fhf: SDJ,_:!erwsor Trammg
3. ¥ youbave my questwns on the training or a1y aspec:t of the antt- drug and slcchol program, please

do pot hesitae o ask your Snbsfznce Abuss Program Manager AT qusstmns Wﬂl be kept in strlct
© confidence. .

1

- E EMPLOYEE IRAIN]NG m@ OB.]EC’I’,WES

By fbs cnd of this trajping, you shouald be able to

’ Idmtl@ the regu]aflons thatreqm:e youz ccmpany o nzplemezni this program.

Obijective I

C-)bjec‘.:.!iire 2: ) State and explajn your cen@mjfs snbstance abuse pollcy

'O’L:rjectiv.e‘B: - . Define “substancc abuse" aijd name at least four subshnces tha’f are 2bnsed i m
o . Amca_ : . ,
’ Ob]:ép"ﬁ\}s 4 | . Describe the health a:ﬂd safatyhazzrds assoaated Wiﬂl snbstanca a'buse

Objectiyo 3:. E List ths referral and pe::scmal assigtance TESOUICes avaﬂablc jis} employees

Obiective 6: . Ideniifyﬁ:xa five dmg pes that aretestei '

:o‘[;}-SEEWE 7: List amd dcsanba ths sequence of ovents of a drg and alcohol test, from T2ndorn

' _' selectlon ﬁlrough J:epoﬂmg of testresu]is 1o the: employea a;nd Yo Company
8] :edii*\?.s S_:; . | hstfhemmmachons ﬂ:aiyom compaﬂywﬂltakemﬁm event ofaconﬁ]:med

and verified pDSIfIve test result.
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L7

- Completedbpmdmsy dmkmgfrcmmommgtumght

Symptoms of de]mm tramms CD'I‘S) charastar:zad by dehzm:m, mmscls tramors couﬁzsmn a::dhs]hcmaﬁom
‘canoccuraﬁersevmlyeals of addiction. o ST o

'I-I:l.lﬁ 000

A

WYSUBSTANCEABUSEISAHEALTANDSAEETYHAZARD . ‘ : T ,‘ .

' Substance a'btrsers compamd to ncn 1567,

. @e 1/3 less prodoctive
use?:ﬁmesmﬂrcmsdmalbansﬁts
are 4 tm&smoreiikflytchaveanacmdmiatwnﬂc
mZtmssmﬂreIﬂmlytotakeaWEek'smcktlmepﬁryeaI )
. axeSﬁmcsmure Iﬂ{eljrto file aWOIkmans Compcmaﬁonclmm

- Caca.mc;has kﬂled aver 100 ,000 peoaple just sice 1986! Substance. shrsers foftict 4 Erti'ble "burden on the:r; :
.fanulies tmd onthe. compamics they work for. Each -abriser affedts sbont five oftier people aroind fhem, . -
lowering their well-being and prodociivity as ‘well as that of the abuser. Substance abusers are this canse of

neglect, anger, physical abuse, suspicion, mmistrost; guilt, fear and sometimes financial nin. Timg use is most
pIGVELIE}]i' among young adults, Sindies Have shown that at least | in 4 Worlgng mles from 18 15-34 years old:
‘pse marfjuana at least ance per monfh. As many #s 1 in 11 use cocaine. The povernment estimrates that $100 .
biltion dollars is wasted in the-US becanst of drinps eack yeaz. One more depressing statistic; an averagg, 15.
out of every 100 .8tk gradars ‘acTass the comhy smoks mmaa.na, and 5 ‘nse crack cocamc a.varags onl]f 13 .

L

yeaxs old_

“T.E[ERETO GETHE[I‘

)

‘Ihsre are ANy TesEurces availsble fo fhose who may m:e:d hf:]p in coping WIﬂl a2 pcrsonal problem, drmg-

retated ‘or not. Below are some pational help-tine nmmbers that are staffed by trained and sympathetic

individuals. They are ofteri people who-experienced the same problem thﬁmeelves and got tbmug:h it. Most of

: thﬂmupe:ate 24 hotis x-day) a:adyou dﬁmtneedﬁ) gweyomnmne

N AlcohslazldDngsferralHoﬂmﬂ . "1—800 252- 6465 -
. Natidnal Fnstiete of Drog Abuse (NIDA) - 1-800-662-4357
- Dmgformation Tine - . | 1-800-241-7946 " . .
.- AlcohoHes Anonymous - 1-800-344:2666 0 T L
. Mational ChﬂdAbnseHoﬂmc . 1-800-4224453 T
" Natiorial AIDS Hoffine * 1-800-342-2437 - ‘
Neitional cocajm_Hoﬂjna 1-800-262-2463
National Hopatilis Hotline 1-800-223-0179
* Natiomal Rumaway and Suicide Hotline ~ 1-800-621-4000 -
'+ Bexually Trenstitted Diséases Hotlide © 1-800-227-8922
- chcﬁcs Ansnymﬂus SRR 1-800-780-3951
' Ad&monalresom mcludf.;

- A @lozes Asszs‘ranca Proprams (EAP) me oﬂ’arad by1 maﬂy ermployers today as an ezmployee b&ﬂﬂﬁi :

"The BAP is free 1o the errployee, and is conpletely confidential: Taok for posters e your workplace.
I your company does not have an EAP, pechaps you have a family mc:mbe:r Wﬁo Waﬂcs fora - .

’::ompany &mf: doe.s
- Proféssiopsl Cotmseiors at merital hsalfh centers ireat. dmg a}_russrs ant ﬂ:ua cost is msmally. covcrad by
yourmedlcal benefits program. : . _

Rehgcrus clenc:s are oﬁ:en trained ag connselors T]:lﬁyaa:e Wﬂ]mg'to I}Bten to and hel;i mdxnduals,
whaﬂner ornofthe ndividnal i i amembcr of ﬁamr coﬂgragaﬁon, : N .

I A m;g andpmfmsmnalc}ubs (K,twams Lions, Rﬂtary Chambers ofComInﬁrca etc)somsﬁm:s '

. have refenal serv:tces for commmty mﬁmb&rs
‘ Local C]JIIJCS and }10@11313 have crisis ]mes that can be called anonymously ’I‘heymay alsc- havc ot~

TR ‘7'.;!4-
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| Objective 10:-

.. acon

'g:ctive‘.'Q: X ‘ _ ' Define the rols and msponsibﬂltes of the Medlcal Review Officer (MRO)

Llsr thc types of drag/aleohol tests mcludmg random ’r&stmg that pmst be conducted.

Oi);'ecﬁve 1 Idﬂ]ﬂ]:fyyom' company‘s Substa:ace Abuse Pro graml\c[anager who caz, answer your
' - _questions. - : ] . .

YDUR CCJil\/j"_IE‘AEiI'YT S SUBSTANCE ABUSE r OLICIY

" Your . company has Jmplemanied a DOT anti-drng and- alcohﬂl pmgram for employees angaged in sa_fety

sensitive activities as-defined by the DOT. Your tomparny has declared itself a dmg and. aleoho] fize
workpiace, which reans that the use of alcohol or the nse; mammfactre, possessm], sale orpurchase of illegal
drugs’ on company property is pmhib]tcd and will udt be tolerated. Prrthermore, oo employee shall repert to

| work while andet the mnfinsnce of dlcokol ar any ﬂlegal dmg. Your company firther recogrizes that illegal
. dmg e 15 2 hazard to fellow employees and fhs public; Your company acknowledges that substanee sbuse is

e disease that ca:nbe cred: Tt wirongly urges Individnals who may havea. substance ahuse problem
fo seek and obtam]:slp TJ:as trammg ideriifies snch: TESOTICES, .

WHATISSDBSTANCEABUSEW'_ - LT .

,- ‘ A dmg is deﬁned as ATy substznc& that pmdnccs phiysical,: mﬁniaL ez:m}tlonal, or bchemoxal changes o fhe Tser,

Dmg ahuse is the use of 2 dmg for-other than medicinal purposes. Many legal, as We]l as Mlegal, drvgs.aie

" mood-altering, or psychoactiye, and 1t is this effect that users seek. The substances fhat are abused the most ate
- ritotine (fobacco smoking or chewing), alcohn], marijuzanz, cocaine, and legal over-the-coumter o prescription”

drugs. “This training will prmarily be concertied with alcohol-and the five DOT drigs since they are by fr the
st abused iilegal substances. 'What is tse versns abuse? Taking an allergesic mder the gidmmee of a doctor

: -+ ig substance mse, not abuse. Maintning heromn clearly i abuse.. B, 15 driaking a beer with dirmer’ comldsrad
* substance abuss? No. Js doinking a ste-pack every might: conmdsredahnse‘? Quite possibly ’I‘hs dIEfBrence )

therefore, betwem use and abnse 1 i Dot always clear. Comun sense is the best gmdﬂ

Some dmgs Tike PCP (angel dnst) have no lcgal uses. Anyusa ofPCP 1s ﬂlegal Onﬁns oﬁ:srh.and,fhera —_—
Iegal tises of cocaing, marifrana (or THC), and a:mphe’caxzmas Drug dependefce js a psyc}mlogmal degire to

feel the effects of the drmg, 1o feel good. Droj addiction i is the chcrmcal need of the bedy to.contime receiving  ©

the dmg. Most drgs have elements of both. For exmmple cigatete smokers will psythnloglca]]y crave 4 -
cigarsite. 'I'hey “will ‘als¢ experience zn actnal chenical withdrawal when they quit. Substance abusers may

_know logically & that whiat they are domg is destructive; yet they want and, need fhat next "hit” or “ix" and it s’
. difficult cycle fo brcak. Drug abuse sa compﬂswc rhseasc and. abusm; have great dﬁmﬂty c:hangmg ﬂlE:JI‘ -

* . hibis,

Alco']:ml is one of the oldest dmgs know 1o hl}maﬂ]{md a:ad is conszdered ﬂlﬂ most afbussd drag iz the mition.
Excessive drnking tesulis m job, social, health or'fegal problems. Problerns’ can, resalt from a pa:{is:m of
Tegular drinking or from just one instarice. People who drink regaiady baild up a tolsrance they peed more -
and more alcobol to get fhe same effect. Some peopls become addicted to alcohol IF they stop ﬂmy veill

‘suffer severs withdrawal symptems Psycholo gically, they need it just‘m feel “normal®,

Alcohohsm i3 ‘a progressive disease.” T.ha body becomes mcrsasmgly d@e:ndani om- ﬁze use of alcohal, ’Ihs
dependeucy can lead to uncorreliable drivking habits that inferfere with normal Ffe patigms. The progressive

stages of alcohohsmvary b‘Di‘fhE followmng ifa typlcal paﬁam

- . Socxal dﬂnbngandoccaslonaluse’m escape, tersions andﬁnsttaﬂons

- Increased tolerfmca and S prograssxve preoceupation WIth alcohol mabﬂ:]ijrto stop at one drink,
dﬂr]m:galonemdemeneumngfeelmgsofsmbmsmmtmdgm]t : S

- S Complete change ofbeham towazdﬁnﬂy
- Conceaimert of d.tm]gmg habrm 1
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" Specimen Batile and Cham—of—C‘asi‘o 7 Form are Shi

doing fhe ‘analysis” . The exiployee voids 1i the cup.”“The technician reads fhe tenmperatrs, then

potrs 30ml nto ome, boftle (primary) and 15ml into fhe other botle (SpHE).. Thiz is a splif specimen, .
(Tke employee can challenge the test result by requesting witkin 72 hours that fhe-secand botfle be

- The smployee is given full privacy. Afler the bottle are filled, they

- é;e‘s_f;g.@@d in fromt of the employee. The employee ﬂ:emmnials the trmper-evident botle seals,

ed to Lab:  The bottles and COC form are

placed i a bag, then sent fo the Jab counier, where the COC form and botties are
. scrutinized  corr matched agaimst the bottie’ seal. ARl Iformation
must be on the form, for the analysis to j}roceéi .
Analysis by the I:zh- spectmen {called mm alignot) end
porforms ‘what is ¢ screens ont" fhe negative- -
and be discarded after the

; screkn test, If the analysis yields.mo dmgs present, the employer will be miormed that e fest i

‘However, the szmployer is no
nvolved fist. - . )

and a Copy of the fabe] of o botfie fhien fhe MRO may change the st roenie - 8 "Negative", This is o
done déspite the fict that the Iaberatory did correctly detemiine the test ag posttive. The employer
will péver ]mm_xr that s employes was mider-snspiqz'qh of a non-negative test, S

- 16



. analysis. After MRO.verification of a non-zegative resdlf, the emiployes. will be informed by the
. MRO that he or-she will have 72 hours to provide a request for a split analysis at a second DHHS
certified Teb. If the splif amalysis fafls to recogfrm the drng or adilferamt/substitution, the Tesults of )
tofh st e cincelled. An additional cbierved test may be required in certain circumstances. The
 eoployer may choose pass. the cost of the Tequested split analysis to the employee as long 28 Hdoes -
ot inpeds fhe testing process; Split sampling is be conducted on 2ll tests, not only randorms. e

" Alrohiol Tést

B2., Employee Goss To ‘.C;)]lecﬁén Site: ‘_'I_‘he"Suﬁst.anée Abuse Proprzn Mamager in each -
compeany/location iy notified of the names, that were selecizd from fheir company. The smployee is

- divected to go to the Igcal clinic that is the company's designated collection site.’ There 2 Breath
. Alcohal Techpicizn (BAT) checks the employes's ID, and explaing fhe breath testing process.

2.  Tuifial Test( Sereen):The BAT conducts fhie iniial test called 2 soreen, The BAT tells the ezmployes to
. blow forcefully for about 6 seconds. The BAT sliews the employes the test fesnlt on EBT. I foe
" gest - . resultis less then 07, fhe esult s negative, s o frirfher festing 1§ required. The following .
’ ’ inforrmation is recorded/printed in log book or om test form: test rmmmiber, date of test, pame of.

 BAT, Jocation: of test, quantified test result, imitials of employee takmg tests (log Goak),

" sipnatures of BAT ‘antl employee (form). L
2. . Initiz] Tests Bgealto or Greater Than, 02 < A-confirmation fest will be required for & screen. result that
is 0.02 or greater and Wil be conducted as follows: mandatoty 15" mimts waiting period before
confimation test begins affer cormpletion of screbming test (30 min. to complets confirmation test);
BAT shall instruct émployes not fo eat, dujak, or put any object o substance fn his/her roouth, and, 1o
the extent possible, adt belch dnring waiting period; BAT condncts am air blark on the BBT ot o
ronming confimation fest fo ensure there s ‘no residual aleohol “in the EBT; FBT wsed for
. confifmation test st be able 1o sequentially mmmber fests and print orucial test imformation. The
confirmafion test can produce the following resulis: Breath alq:_ohbl level less than .02 is a negative, .
 ‘breath alcohol Isve] of .02 or above, but less them, 0.04, mandates engployee removal Frouy safely
sensitive duties. A breafh alcohol level ‘of 0.04 or greater mendates resnoval from dofy, evaluation by
" SAP, treatment, ond ol to-dtyffollow-p fosting. . L 0 o - -

tL

; Tmnslanimu& alcohol (mouthwash, E:tG-.) can cause & result éﬁcﬁﬁr than .02; but this Wiﬂ diésip_aie :

within 15 mmufes and will not canse a positive copfirmation fest.

- Flease nots ﬁ]”iﬁ a1 @IUYEG refifsés fo submit to & quBJIBd aleahol tes't'c;r refimes fo sign B;lock 2
- ‘of the aléohol fest form, it'wﬂlbe ‘i:_[.E‘:B.tad ﬂlﬂsamf: 45 2 posifive test. o . -

_ Ifthe bomployes i msble fo camplete the breath test because hefshe cammot provids adequate breafh

. (attempts determined by the BAT), the crployer st serd the. employee to a physician o' dstermine

" §f there is a legitimate problem If 2 vali reason iy not present, the testwill treated as a REFUSAL. E
B2, - Test Completion - At the conclusion of the test, fhe BAT will transmif flie Tesults confideniially fo 2
© . " designated representative of the epmployer. The employes will also receive 2 copy of the teit Tesult. B
the caseof & corfirmation test result that is .02 or giealr, the transmission mmst be fmmedizte so the
coployer can prevert the exmployee from perfnmmg,safetﬁlsmsiﬁvq' duties. To that case, the BAT

‘will recormmend fhat the employes wait for the smployer o trensport the smployee from the cliie. )

. (Step G apphies to drg and alcohol testing) - -"

G Subsmnca Abuse Professionzl Tf an employee covered by the drmg and alcohol testing regalations has
= positive drag or zlcohol test (or rafizses to test), he/she must be mherred for gvaluation 1o a substance

" abuse professional (SAP). - Ths following professionals are qualified to, act n. fhis capacity: “Hoemsed- | -

-+ physicians, Heensed or ‘certified psychologists, licemsed or certified social workers, Ticensed -or
. certified BAPS, counselofs certified by the NAADAC. The irifial, critical decision for which the
_ SAP i5 respomsible is what type of freatment the employes needs to resolve the problems with dmg
. ‘buse, The employee will be required to complets the treatment, after which the SAP will irform the

eriployer that the employes is ready for a rotm fo dnty ‘test. I the employes oceives 2 megafive
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- i_ﬂ.corrﬁf:ﬂy' (commonly called a filse posiiive), the Iab can be shit down. mnechamly:[fany doubt
' DoCws as fo ﬂ:;evalidg':tjrofthatesg either the lab or the MRO Wﬂlmvabdaieﬂze test, and the fest will
bereportedtothcemploy‘ergé.cancﬁed_' ’ c Lol ol .
ACTIONS THAT YOUR COMPANY MAY TAKE FOR POSITIVE TESTSREFUSALS ~
Az employee wh fests posifive or who refizses o siibmit to & tost st be irmediately removed: from safety
‘sensitive duties, If your company chooses to retimn fie employee who tests pasitive fo duty (your cornpauy-is
notlegally obligated t refain such Individuals), the -employee mmst be successfilly IﬂbaBﬂitamd._(compaiLy‘ or
self paid) befors he or she can Tesume the safety sensifive position. Affer retoring 1o daty {(approved by SAP
and negative retumn 15 dity fest); fhe employee will be subject 1o follow up tests - at least six o the first 17

E motths (upio aIﬁaxizmiz;fofE_qunths), as determined by the SAP,
-+ I the case of ‘two verifisd p'ésﬁive fest results (FAA cmly), the sn:ployée tholvaé[ will be barred ﬁ-om _
. pc:fonnﬁxgﬁgsmnednﬁesformyFAAco@miy, S T . :

120 HOWTO GET MORE INFORMATION

- company's Sehstance Abnse Program Manager, The second resomce isto call ame of fhe nationa] hefplines,
7). NIDA. -

13.0 .

‘How Dirag is Taker! Usially smoked n 5 Dot pipe, bong (waté

' DRUGS.

MEII_]’EH:UH, a:nillegal :
 legal for aduifs), Mazijuana and co_'c'a}';la are by far the mpst used dmgs.

Associated Terms: Grass, bors, pet, J:f,jqfer; or dope; A joint s & rolled marifuana cigarette: Hagh is the

- sandwich bags, -

sspecially the NIDA Drug Abuse Informaticy and Treatmerit Referral Line (1-800-662-HEL P or 435

. “hass largs h"b:ary ofparnpﬁlets brochures, and videos #hat you can recefve atno charge,

_ SUMMARY OF FIVE DRUG TYPES AND ALCOHOL .

Here is soime tnformation _C':G.:ﬂlﬂ five drig types that are bsﬁgg tested for in, your cqxrpa.ufs_ program.

drog in most States, is the most ahnsed suhstunce after' nicotine and. alcohol :(W}.ZEJ':CII are

conoentrated form, of marfnana made’ fidifn the “tops of_fheiaimt ‘Being high On marifrana’ is canmmonly -

- refémed to as being stoned, i e
- Anpearance; Gieen,']:ﬁce"gmmd oragano DI‘ﬂlyIE:LE. Personal "Stashes" ato uscia}ly kept-in plastic zip-lock -

1

Dmg js Made: Maijnzns is 2 hemp plant that has been dried, crnshed and fhe seeds Temoved before

* How
‘being smioked, mnch lke tobacco. The plamt was historically. used to make hemp role. ® can grow fn a wide -

vé:;isty'of climates, from tropical to temperate zones, Muach of the mazifnans nsed is "homegrown® in the US.

1

Tipe) or a8 a joint (mariuana Cigaretts). Hasa

distinctive odor when buming Hke bumiing grassor ope.

18
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- Bffects: Marijuana produces i fexiporary mellow eupharia or high for up o5 hours, followed by drowsimess.

" - Micfjuana impairs conceniration, leamning and perceptual/motor. gkills. - One study canducted on experienced’
pilots i a flight simulator demopstrated impairment for 24 howrs’ affer e fmmediate high had passed

" {American Journal of Psychiatry, 1983). . ST _ L

* Geneal; Marijuana's active ingrédient, THC, is presadbed . rave instances to menage the symptams of

" plancoma (painfil eyeball pressarg) and fo suppréss fhe nausea associated wifh carcer treatment (chemo-and -
" raciation therapy), Chronic wems develop folerance to THC reguiting more frequent use and Higher ddses o
. ‘3chieve the same high, It is estimated that 66 million Americans, fllly one quarter of the cousiry’s ehtire

* population havé tried marfuata at least anoe in foir Hves. I ) ,
COCATNE AND CRACK:" '

Ciack coczine is the ﬁstést—growﬂé substancé of abuse.. C‘cc_aiua.'and marijuana are by ’fmj the most vsed
Associztad Temns; -Coke, crack, Tock, snow, foot, nose candy or Lady. Iines ate finely cimshed coczing
powder Jaid ouf ip paralic] Iine on 2 flat. srface. Soorting is the irihalafion of the crushed cocaine pt:;wder :
fhrough. a tnbe info a nostril.- Freebusing is the separation. of the active fgredient from the salt.bass, and
mhahﬂg the Tesultant highly volatile fimmes, Crack (ér rock) Is & parified form, of cocaine for smnk:mgmm:h .
Hike frecbasig:, . g : LT A e
Appearance:  Cocatne - Emely—'gromd wihitte powddr- typically stered i a sfnall glass wvizls ot folded glossy
. -paper (sucH as used in expensive rriagazines). Ciack - Small wiite chips heving the appearance of siivers,of '
" soap or broken poroelsin. _Sbldﬂsmaﬂglassvia]s. e ST

* How Drug is Mads; Cocaine 1 ke from the coca, bushes' leaves, most often. grown in the Andean countries:
- of South America. The leaves me'processod wifh a vaziety of chetmioals, inclading acid, arid theg dried to yield
2 whits powder. Before being sald on the sirest, cocaine is offen djlui‘éd, ot cut, with offier white arystaltine '

" ‘powders, such s sugar or ortished aspirisi tablots. Crack i made by futher processing cocaine. a -

Tow Drag is Taken: Cocaine - Cocains is nsually fincly promnd with a zazor biadﬂ on a fat surface such as

otass, and. snorted deép no 2 nostell frongh a fubs. The cocaine potrder is deposited on the membrans tissties
' the nise and sims, and absarbed fnfo the blood sirearh, Tt only takes a fof minutes to travel fo/fhe braifand

Creats the high. Crack- Cocaine rocks are placed in a pipe (usually giass) and tieated with a butang Hame. The |
. resiliant fures ave itihaled. Fhe onset of the Jigh only tkes seconds and iy very Infemse. The crash, or post-

high depressior, is also more proooimeed thim for snorting.

Tffects: Cocame and crack termporarily prodiice an slevated mood for 10 to 20 roitazies, The user then
o ermotiomalty crashed and becomes weverely depressed.” The user then craves another dose 0 bring him or her . -
" mp again. Chronic use will cause darrage to fhe pasal passages, mamizrifion, hoart disease, -and ultimately

. death. The user's personzlity will change drastically s casnal use becomes chemiteal addiction. 'Crack users
report that addiction ocours after only ohe or twh episodes, - ! ' ' :

General: - Cocainie.is nsed as a fopical patn killer for nasal strgery. Cocaims and crack are highty addictive

psychologically and chemmically. Reseirch has discovered that an addicied animal will prefer cociine fo food,

even if siarved. Tt iniibits the rélease of & natural chemmical in the brain (dopammine) that prodnoes the nofmal -
sensation of joy or pleasms. The coke gser sefies on the cocaine to "feel good", since ks or her brain i
imcapable of produciTig d6paming, dnd will stay depressed tmtil cocainsis taken again. . ‘

The vicious cycle i very diffionlt to break; sxplatning the low snccess rate of rehsbifiation {mors than 70% of
. treated users elapse). Far addicts, only inpatient care mmder continnons psychological and'medical superyision
for st least 60 ddys, coupled with sfrong, loving support has shown to be effective. The recovs;réd mser mmst
-, then never re-enter the social setfing fhetled fo the expamneniahon with the dig, 10% of the entire poprlation

hagstried cocamme, with close to 6 million users in-amy given month. Ciack use is ‘grc}wipg_‘;‘ faster fhan any other

9
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g DPOTE group meetings

‘ ) L. : Y-QE(';WPE-gﬁ:'S‘ -._LDOI,i__ﬁl' the

suffering from Substance ab_uéa, offer thes your Wammn s“u;t_}jjort and guide thém to: -

E you know Sameone who is
Very can be total and complefs, Popt -

a Iesource to.get help. With professional care and Joving Support, reco

‘not apaéiﬁ:ve DOT élcoﬁoﬁzsj; but 1t s#]l requires this action .-

. SIX REASONS YOU COVLD 1R Tgstep 0 |
& Pream ployment - Pro-extiploymert festing of mmdmchzal is required only prios

. Iejapsé. ‘ . ‘
; 'ifeHDWPages: Imdar"Dmg Abuse” for local heélp centers,

EIve np on sumeone who saerng "too fir gome”,

Yous mins specimin also receives “validity” testing. The Iabortory js athorized to avalyze for adilteratsd o
Subsﬁtdbduunelfthelabomioryhas i : ; . . .

- willbe reporited asa ‘&sfcisal to fest"; The consequences will be fhe same a5 if you fested positive,

deohol, ori fhe job, 4) using alcohol wiftzy, 4 hots of reporting for duty (8 hours for flight crer Imemhers ani

. it traffic controllers), 5) nsing aloofiol duing #he 3 holis afief an accident when fhor fuvolvernent has not
- beendis::mmi_ed'asa Qonm“bfiﬁngfactq;orlmhjﬁléyargtes’_céd. — - S

_' Consegn;c_n_' ces of Vioiaﬁon.

cositive difios for's petiod of fime (s.g. § hovzs) as defined by the DOT modality, This is

~

fo the first time the

' test that is 02 o;l'greaw, Eutless thap .04'11:5;1.st also be



Drog Test -
B L Brmployee Goes To Collection Stie: The Substance: Abuse P-Icé:ﬂm Managsr in each company is

A mdzmchlal perfopms a safety sensifive fmction: ¥f an gmployes & out of the dmg testing pool for a ‘
considerable lengthy of time (such ‘a5 a seasenal driver), the individual may be required fe subrmit to '

pre-employment tesimg prieT to rehmming to work (DOT modality dependent). . An employer mmst

i ‘have proof fhat the exnployee had .a negative test result. poar fo the employee pérfor[;ﬁng a saf
sengitive fonction. PRE-EMPLOYMENT AL_COHOL TESTING IS QOPTIONAL. R

T b Random - Many of fhe enployess I {he'cmploy-ec poal will be tested tach year completely at

randorn. Yach safety sensitive employee is always aviilable for selection, -even if a partioular

employes has besn, previously tested. Consequerttly, an employee could be selécted more than, coos”

- ﬁagﬁény're'ai Randor drug festin ig Tales range by tmodality from 50% 0 25% ammally.

e ) Peﬁdc-iic {FAAonl‘ﬂ - This is '!(;nﬂ'ﬁ,ngg only™ drag test. Jii:;;reqftxicad :of thase peogie.vvho bld a Part
: 67 Medical Cextificate (pilots) s Tronst be.taken wittfin one. yeat of the date that thelr ant-dmg plan
. Tas been implemeni=c. ‘ . - . '
d Post-Accident — Certain am‘ﬁlc;yces wio may have contdbuted to an accidje:utmu_sfbe drg tested. A’

testabla-acgidam is defined as.sny accidenf cedsing significant: darpage, *fmjury or loss of lifs, as
~defined by éach DOT modslity. {See your company paolicy.) : L :

P Rsas_é'ﬁa:’hls—Susviéion —véﬁlﬁmisbgg tam Tequire a_xeasajéab‘16~‘s:13picion test of an éﬁ;ployee if there is _

! . reason o believe fhat the sinployes is usiig drugs. Supervisors are required o receive Supsrvisor
Tiiting, befors deteruining rezsonable-suspicion. If speeific signs and sympioms are evident-while
the employee.is oz duly, the Sopervisor can requiie a reasonable-guspicion tost Care mst be taken

» fhat reasomable-fuspicion tegting is not used to harass ‘individual employees. Ths Suparvisor mmst

“* ‘fialty document the Feason for the easanable-suspicion test. ' _ o

£ Retarm-toDiiy/Followsp - Tn the event of a positive drag tast (or 2 refusal fo test), and if-your

commpany choases fo retatn fhe employes, the errpildyee Toust sucoessfiilly complete 7 trug ireatment
-progratz, as determined by 2 mental health expert called & Suhstais Abuse Professionzl (SAP). The ”
AP confrols the efiim to duty process, After snccessfil freatment, ‘the SAP will infori fhe employer -

that the employes is then ready for 2 ‘retrrn-to-mty test, The'result mmst be negative for the employee

. 1o retndoduty. The empicyee will-also be subject o 2 paimim of stz follow up tests within the
 first 12 months after refmrming to duty. Followtp fosting is perroitted to extend as long as 60 months. -

100 HOW.ARANDOM DROG DR ALCOHOT, TEST WORKS

'I',hsprogram relies ‘on uzine a:r.alysm 1o dstect the presence andquanﬁty of iTlicit substanca (drog) and breath |

testing for the presence of ilcohol . The sequence of everits in pérforming 2 dmp or dlcchol test has been very -

carefully defined by the DOT. One goal of the entiré program is fo profect th enployee's confidentiality end -
" -fo check, double-check #nd re-check all analysis that-deferinine 2 positive, adlferated, or subsfitmted tast. Your
ging administered by an outside fiom called ENERGETIX.. Lety.go fimough a random. ™

Cormpay’s Program is beil 1
165t (the procedires described, below are the procedures pilowed for all est types, ‘excluding the random

-gelection partion):

A, Employee is Ramdoinly Selected - Safety sensmtive esmployees are randomily selected fom a single -
* ° . compazy pool, or & pool of many safety sensitive employees from meny giraitar - fransportation
. compamies. The compuier selects by soclal sectmity mumber only, and disregards where smployees
- yyork, their job category, of geogiaphical Ioéation, - The cotprter does ot care whether a person was '
already picked, so fadividuals could be picked more fhan once, After an eiployee is sclecied, their
name is Tetmed to the pool. for fatme possible selection. THs provides an.on-going deterrénce and
prevents 2 “safe period" fom developing. S - o L

A

notified of the names that were selectad from their compary. The ‘erplayes s fhen directed to go o
 the local climic that is the company's 'de'si‘gnaied' collection site, The Coflection Technician checks the
employee’s ID, and explzins the collgction process. The EBrployes chodses a specimen kit that

tnclndes 7 cup and two botties. The' employes will be asked $o remove His'her coat, empty thelr

al



dmg,
_ " OPTATES _
. “While marijuama, cocame and PCP are specific drugs, opiates are a class of dmgs . The most commmon oplates
ar% [2W opium, beroin, morphine and codetns, - . . R e D
Associated Terms: Heroin - Smack, harse, H, hard smﬂ; sca"g' or scat. MﬁID]Inmg is the itgection of bb;:-oﬁi.-_(or
_ info 2 vein. Netdle tracks are the prnctare marks left by the needie astally found-on the
forearms or legs. Opimm - Black Tar. -Morphine and Codeine - Morpha, M cotiss md dope. . ‘
Appearan;:a: Heroin - sehite o dark brown pm_%?der to far. Opmm - dark drogwn ci}rmks of powdcr Momhma '
- and Codeine "legal looking™ {prescription) pills, tablets and injection Hoids, . i

yuthetically and. this is the opiate form fornd in, ey legally-prescribed narcotic opiates,

- How Drug i Taken: Heroin - heroin i faken by turming it imo aﬁquidthm';gghhéz&ugitinaspoon over a
. candle, draving it np dnto  syringe, and injecting it mfo - R B e
2 vein ("mainfimning™). Opm~RaW0pﬂnnls mostly smoked, 23 was dons in the "opinm dens™ of the East, T
can also be eaten. - o T . C L0 N

Effects: Al of the opiates bring.on a short-lived state of enphoria, which passes and leaves-fhe nser CIEving
another dose.  Within mimtfes of Injection, heroin changes ‘to morpitine, and laker codéins i the hody,
Therefore, a heroin ser will test positive for both codeine and muorphine, . o ‘ L
General: Public awateness of heroim as a hard drug is widespread; though it is-not generally recogmized fhar
st heroin userd are ordinary people who have becoms addicted, Heromn is or ily ar whin drog, thongh
commmmities. Since heroin is prmarily imjected fnfravenoisly, there

" Amphetomine and methamyphetamine ave manmfacized legally and are préscﬁﬁed- for medical condifions:
. They are also heavily controlled substafices, - o s .o . . _

. Assﬁciatad Terms: Speed, co-pilot, nppers, dexzes, black bearies, pep pills, bezmies, mﬁth, and Wéké—up :ara
-, . Among the ferms used to desérbe amphetarmine and methamphetamine. The frade names inchnde benzedrine, .

" biphetirhines, dexedrins, synatan, appetrol; methedrine and desoxyn, L IR
Appezrance: These drugs gre in e forrt of pills, tablits or caplets of varying colors, shapes-and sizes,

_ How Drag is Made: These drps ars most often Iepally roads by phmﬁcd companies and controlled by

_ the.FDA They "are corpletsly synthetic driogs de?aloped for legelly prescribed uses, soch as appetits
SUpTTession, narcolepsy [mvoicmi}arysleep),andas antidepressants. . -
Hev-vD_m.é'is Takén: ’Ihsyaremaﬂyalwaystakan qrally, _

o Effects: Abused primarily o increase alertegs, thgsg.anlgg canse symptoms offen ralatad ) excossive caffeme -

2




frtake, snch as resﬂﬂssness and imsormia. Am;ﬁletamnes canse fcrease e heat mafe, Whlch can resu];t m h&m ‘

" affacks. Amphstamnﬂs Eﬁd methamphatamme ars addlctug

Gmeral 'Iihsse drugs ate typlCiﬂ.Y used. to ward off iatigue over lcng periods of 1:3335 ,They are not nemza]ly
- nsed as "fecreational drugs"; they arenot as psychoactive or meod akering as mariuana, cocafne or opiates.

However, strong dict pills are abused by mﬂlmns of peapls Wlm develop I.mld addlcﬁons to thcm, dmushmg

jdb prodnctmty

¢
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© DOT Breath A]cohol Teshﬂar &marv

"Ihe collechon of 2 breath sample fL'{IEIl ynu Wﬂl be ccmdm:ted ander procedu:res strictly mandated by ﬂze US Departmsnt

of Transportation, (DOT).- The DOT reguiations prowds for your privacy and dignity. A breafd aleohel level of 0.02 or
gieater, but less than 0.04, mandates employes removal fom safety seusitive duties. A breath alcohal Jevel of 0.04 or
greater is comsidercd a positive and mandates removal from "duty, evalnation, treatment, and refurn- to—dnty/fo]low 1P
testmg Please taka 2 few mimmtes o read t’as fo]lewmg mfon:nai;lon, which desc;rfces yom Tole in the co]isctmn procass

a

You will be as]ced o show photo 1dent£ﬁca§:on o the Brea:fh Alcahol Techmc:an (BAI) i you do not” have a

: phoio ID,an employar mpreseﬂmme will be asked to conﬁ::m Four 1dcnt1ty

- You may ask the BAT 1o show' hm/h::r 1dentrﬁcaton.

. The BAT must ose a Federal DOT alco}iol test foznl (ATF) Younmst signm Si;p 2of t"bs Bzeaﬂl Alcohol Fum Not
s1gmng is consuiered a refnsil to test, . . o o ]

Youa will be giveria sealed mcraﬁl place pis| optm.

Yon Wi]l be msimcted to blow forceﬁlﬁy for abot § secondsr or onfil the techmician ‘eﬂs youin stop ‘I‘.i:ﬂs test i is
called the initial screen. ¥ the test result i less fian .02, the test is negative. NOTE-- -If you camnot provide 2 besath

specirmen, you will be given muiltiple ties to provide a sample, as determined by the BAT. -Tf you casmot cormplets
the test, your employer nmst-send you to & physmﬁm o confiven a medical pmblcm. IfJ:Lo problem ex:lsts your‘test .

’wﬂlhetreaiﬁdasaREFDSAL

Ths BAT shows- employee tha iestmsult anEBT

: ‘Ihc fo}lowmg mfom::aﬂon is I‘BCOIdBd/PHEUEd onﬂ:s testfonn.

iest Tommiber; date of test, nzme of BAI‘ loca’acln ef tesﬁ quam:ﬁed test result, ﬂgnamres of BAT and
i e;x;ployee— ) . i ) ;
A conﬁ:cmaﬁon tssfwzllbe qummd fﬂr screan tf:stmsults 1. 02 oE greatar &uri wﬂl be conducted a3 foﬂows .

mazldatory 15 mmnie Waitmg pmod fcu: con:ﬁm:aﬁon test begms with cmlettcm of screanmg tﬂst

BAT shaﬂms‘tmctenployec not tn eat, d]:m]c, orpuf azgfob_}ect or snbstance mhls/hcrmouﬂ], and, to

the exient possible, not belch during waitimg period; room aiz (a}j: blenky mmst be tested prior o
TUNmE conﬁtmahnn test EBT wsed for con_ﬁnuahon test 1mst be able 40 Sequenizslly munber tests

audpz:mtcmmaltestmfomaﬁon_
f .
Ifthe ccmﬁamrﬁontcstls less fhan 02, the t&stxsnsgaﬂva and the employec can. return to work, Iffhe con;ﬁtmauon .

- test 10201 g:saier the e:mployarwﬂl be informed. 'Ifhe employee cazmot p&:fonn safeiy sensmve Equ:Les

‘ At the cc}ncfusmn pf the test, thc BAT will transmﬁ the Iesul’cs conﬁdeaha]ly toa demguated representaﬁvc of the
- employer. : . . "

Yon wll be given a copy of e completed form a_:fter"'ﬁle' Todhmician has conpleted fhe test (5).



I

The results of the laboratory malysm will be forwarded o your m:cg:loyefs MRO. Ifthe labom’cory mmxlte ate
. megative, the MRO will notify your employer. If the Isboratory resalts ars positive, or indicate adulteration or

substitniion, the MR ‘will contact yom at the, telephone m]mber you provided. This will give you the Uppozﬁmrcy .
" to discuss ‘the test feslts and to submmit information demnnstram]g why the fest resulf is not #n violation of DT
regulations: (Neither the collection sits nor the laboratory is aﬂfnmjzad o prowde a.ny ﬁomaﬁon. Bverything - '

originates. fromﬂze MRO )

I yorr dJsagree wrth the fast resuit, you can requesr fhat yoir SPht specimén (second botils ao]lcctcd} Be tested
by another Federal laboratory. This request Hust be submlitcd to the MRO within 72 howrs after you have beﬂn

‘ Imhﬁed of the test Iesulf This represents yaur mﬂy upportmxty fo e:hz_ﬂenge the test remlt.

R






From: P. Jefrey Eilins 530 268-906¢ Ta: £fr -
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Dﬁ@f@ §cw fﬁS COE’“DOT@T

" Monday, October 01, 2001

Ref: Raridom (September - 2001}

Km Gee . . :

Recreation and Parks Department

- City and Colinty of 5an Franmscc
501 Stanyan Street” .- )
San Francisco, CA 04117

At

' _Dear Mr Gee

Aﬁzer a random controﬂed substance test conducted on September 26, 2001,
:t ‘has beeén determined that your .employee, Onario Antonucci, Social

Security Numther © |, failed s uririalysis test. Under the Federal
Medmal Review . Guidsfines, the NIRO s required to affempt 1o contact the donar

Accordingly, as a re:ult of that process, ‘the test has been confirmed positive for ',

Marijusna, Federal law requires’ that you lmmedlate[y remove this individual

- from any saFety sensitive functson ‘and administer the conseguences of this -

violatien in accordance . with’ City policy. According to City Procedures,

referral to_ Dr. -Michael Meredith, thes: City approved’ Substance~ Abuse -

Professmnal [SAP) has occurred. Dr. Meredith can be reached at, (?Q?)
435-8042 or (806) 742- 1112 extenszc:n 12. .

‘ Smcere[y, _ S
f Qgﬁ &@_@ S ——
| p, Jerrey t:nms : e ¥
Pres;dent

=

cc: Jose Lebron

7280 Grass Mallay Highwa\v" _SL lite 232 Aubum CA 95503 (5130) 25881 O‘i

27
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“ . toe "‘__,-(l - - ST '. ¢ .
City and County of San Franeisco Recreation and Park Department

. Qctl:bsr 1,2001

M. Onorio Antomueci TIT

Class 3435 Atborist Techmicin . .
"By recmpt of his Ietter you are hereby notrﬁad that effective Octobe:r 1, ‘2001 I am placmg you on m]pald -
admmzsi:rai:[ve eave pandmg ths EOIIJP]BthIIl of axn mvesrtlgajmn. : s o .

Thits actmn,;as afhorized mnder Charl‘erechon AS_‘MI is bemgmkenbased on the fDllowmg charga -

o Acts thshpresentaunmnediaie dangsrto ﬂnepubhnhealﬂmndsafety

On Septembar 26 2001 ynu were notified fhat your emoployes mumiberhad been fandoraly SElE:C‘i'ﬁd by comprter
 for randon. diog testing. - The Ormmibos Transpcm}atlon ‘Ermployee Tsshng Act of 1991 and Iegulaf:lons of ihe
. Federalhlghway Admm;straﬁnnmﬂndaferandom drugi}:shng, : ‘

DATCO the Crty s confrackar of the drﬂg testing program, cuntacted the Rﬂcrcahcn and Rark DEpathlﬁDt on
Septernber 28, 2001 (confirmed - witing on Ocfober 1, 2001) to inform us that “the Medical Review Officer
. (MRO) had declared your comtrolled sabstzmee tost as s positive for marfjumna. As a resnlt of fhis, the Recreation
and Park Depariment is refering you to Mr. Michdel Meredith, Suhs[znce Ahusa Pmle:csmnal His talephone

- nornber 38t 1- 800-742—1 112,

This adraiwistrative leﬁve wﬂlbe meffectfora penod of np to thirty. (30) days Prior to ﬂle snd of that pcnod,
. . & mesting will be schednled with you and appropriate depariment managers fo- CG[lSldBI‘bGﬂl the resdlts of our
investigation and a_ fisfiire: conese of action. You should be aware that additional charges; or modrﬁcai:m of the

charges hsted above could result from our investigation of yaur activities: -

A mt:vr_ir_[g Iy scheduied to discrss he abave ont Thursday, October 4, 2001 2t 10:00 am In tha Psrscnnsl Ofhee,
IvicLarenLodge You may brmg a IEpl’ESﬂIl‘IBﬁVB to the maeimg. B

¥f yon-ar your reprasemzﬁw haveany questtons ar 1f you need any adttional mfmm&tmn, you may contact
Kin Gee a£ 83 1—2776 : . .

Copy:,‘OnoﬂoAumnucclIﬂ;Ragnlm'Maﬂ .
‘Kin Gee, Sr. Departmental Persormel Oﬁic_@:

o ’ N Dan McKemna, Acting Snpemztendent
' Kelly Comell, Tree Topper Supsrviscr
" Jose Lebron, DHR
Dot file
Wicl aren Lodge, Golden Gats Park , _‘ N L 1@ Loy Ph' ..(‘;_5} I )
oo A L - ore: -

' 50 Staryan Steet T - S e
_San Francisco, CA 941171888 . -~ o _ o Fax: (415) 656-7050
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Gty and County of San ‘Francisco

Mr. Onéro Antonucci

i1

-'Dear Mr. Aﬁtoniicd:

s

i

_' 'Recreation and Park Depargnent

. October 26, 2001

On Ociober 19", a Skelly hearing was Feld with. you, your union representative Mary |
‘White, Kin Gee and myseff, 1o discuss the 30 day suspensior for the charge of: Acls -
~ whieh present an immediate -danger fo the public and safely, You were notified
. previously of this hearing when we mef on October 4, 2001, to discuss 'yopr.unp'aid
admi_rﬂstraﬁ\?e' ieave forfailing your randorm dmg' fest. : .

in ﬁié'meéﬁng you indicated that you had corttacted hoth the m‘ei:llcéi review ofﬁce'r :

and have met with the Substance Abuse Proféssional (SAP).and that you expect 6.

be released back fo work within the 30 days

of ‘administrative leave. It was also .

discussed that upon your release by the SAP, the 30 day unpaid administrative leave

will ba conveited fo a-30-day suspension,

L

As you know, you picked-up chain-of-custody. forms from Senior Personnal Analyst

" Terrence Daniel on Thursday October 25, 2601

so-that you could fake a refum g;o :

wark drug fest as part of the candifions you.need to meetin ord_e_f to retumn to work Inn

a safely sensiiive: postion.

As -Mr Daniel’ explained fo you yesterday, the =

Depattment wi need confirmation from your Substance Abuse Professional that you
o ssiully completed your refum o work drug fest, The Depariment wil contact

you as soon as we have

the resutts from youry Substance Abuse Prg:\fessibnal‘ o

* canfirm your return fo work. The first day you are efigible fo retum o work Is October |

31, 2001.."As discusssd previously, Upon yaur Tetih

2

to work your 30-day ynpaid

- adminisirative leave will be converted fo & 30-day suspension. .

Sincarely, -

Kelly Comeli .* . )
Tree Topper Supervisor

C: - . Kin Gee, Senior Depaﬁmeﬁ‘gai Person_hef.dfﬁ_cer

 Mclaren Lodge, Gelden Gate Park
501 Stanvan Street A Y
San Francisco. 04 241171838 . C -

-3l

5

Phone: (415) 831-2700
Fax: . (415)758-8783
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CITY AND COUNTY OF SAL. - tANCISCG SEPA%u-_ { EGN REP@PT (SR} .
DEPARWENT OF- HUM.AN RE OURCES AMENDED =
NAME {LAST, FIRST, M.L) B DATE OF BIRTH SOCIAL SECURITY NO. . |} DHR USE QNLY
- _ ANTONUGCHI, ONORIO : : ' — SR- -
{CLASS ND. TTLE RANK HST - [CERTIFICATION 1 DFR R Mo
: ‘ : - STARTWORK DATE .
3435 . ARBORIST TECHNICIAN NA N/A - THY00 1045874
HOME ADDRESS - COMPLETE FoR PARTS 8, 4, OR 5 ONLY DATE ISSUED DATE EFFECTIVE DEFT. RQ NG
o ) 11701 10/1/0% DPS0Da3s
| HOME TELEPHONE NUMBER: L I8 THE EMPLOYEE SERVING A FEOBA‘I'IONARY
TYPE OF APPOINTMENT " -, WORK SCHEDULE " PERIOD AT THE TIME OF SEPARATION?
PERMANENT EXEMPT-PERM. * : ' :
TEMPORARY (TCS) EXEMPT-TEMP. | XX FULL-TIME YES uxygs, ENTRANCE
XX PROVISIONAL ) . - PARTTME ] " SPEGIFY T
. ___ LIMFTED TENURE £T) SCHOOL TERM XX No TYPE PROMOTIVE
NON-CIVIL. SERVIGE [NCS) X AS NEEDED .
_ . IF NO, RETURNING TG. PCS POSITION? OR'. " ACCEPTING OTHER EMPLOYMENT? -
115 THIS A COMPLETE . YES . _YES . DEPT YES . NEWDEPT
SEPARATION FROM XX No X NO CLASS OR NO CLASS -
+ CITY & COUNTY SERVICE? . : STATUS
i j:[ REASSIGNMENT * DISTRIBUTE COPIES A-C ONLY :
B DEPT REQNER . |DHRREONBR - pErT DV ClLass POSHION REQ TYPE - WORK | WORK
NEW . - - . . | NUMBER . . 1’ scHzp SHIFT
-ACQUISITION - N - B
2 - LEAVE/SUSPENSION OVER 5 DAYS - APPROVED DURATION 5  DISCHARGE
. PERSGNAL LEAVE . - LEAVE TD ACGEPT A TEMPORARY . START DATE - DISMISSAL
SICK'LEAVE T ABFOINTMENT . ) 10/1/01 TERMINATION
. X SUSPENSION - " DEFT., . CLASS HO, END DATE ° AUTOMATIC
MILITARY {ATTAGH COPY OF GRDERS) ’ ' _10130/01. RESIGNATION
UNPAID ADMIKISTRATIVE LEAVE OTHER-GFECIFY . COB 6 OTHER
‘ S ' REINSTATEMENT
[ S _ TRANSFER
. - BY THE APPDNTEE. i H'EREHY FREELY AND VDLUNTARILY REEBIzN FROM. ; -
3 RESIGNATION THE ABGVE POSITION. | REQUEST APPROVAL OF THIS RESIGNATION AS-OF RETIREMENT
' . THE EFFECTIVE DATE WITH THE FULl. UNDERSTANDING . THAT ONCE RELEASE ,FR.DM‘ .
A -SATISFACTORY SERVIGES APPROVED, | .MAY ACQUIRE ANOTHER POSITION [N THIS CLASS ONLY AS 2 PROBATIONARY:
—— s FROVIDED IN_ THE RULES OF THE CMVIL SEF(WCE COMMISSION _{SEE - A
__ UNSATISFACTORY SERVICES i pe b e  COMMISBION. € - NON-DISCIPLINARY
. TO AGGEPT ANOTHER CVIL L ‘ DISCIPLINARY
. SERVIGE POSITION (NOT A SEPARATION SIGNATURE "DATE ) REACHED PERMISSIALE
FROM THE CITY AND COUNTY SERVICE) ' i - TIMELIMIT
' ' .. DEATH  “OTHER °
4 '. LAY, —OFF REASDN METHOD OF NOTICE 1-BY 'EHEAPF'DINTEE_‘ fACKNOWLEDGE RECEIFT OF
. : ) L THE DHR INFORMATION LEAFLET, | ;
INVOLUNTARY LEAVE . LACKOF WDRK HAND DELIVERED , : :
_ INVOLUNTARY LAY-OFF LACK OF FUNDS . CERTIFIED MALL SIGNATURE DATE
VOLUNTARY LAY—DF‘_ DISPLACED R - :
B ECTIVE INVOLLEE, LEA\Qi RETRENGHMENT -
APPOINTING OFFFCEH/E TELEPHONE NUMBER - DHRUSE -
i -
NAME/TITLE RQSTATUS
) - 1 CANCELLYES -
KIN GEE, SENIOR DEPARTMENTAL PERSONNEL OFFICER DOC. &
 DEPARTMENT NO. DEPARTMENT NAME PERSONNEL " FORWARDED TQ: SR POSTED Date
oL FILE FORWARDED : : CN FOSTED Date
42 RECREATION AND PARK YES ' NO. XX Heldover Canvass
- 330006
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City and County of San Fraricisco - .~ Recreation and Park Deparfment.

RETURN-TO-WORK AGREEMENT .©

- Ocigber 30, 2001

" Mr. Onario Antonucc, c!ass 3435 Arbonst Techn:c:an with ihe Urban Forestry Progrem has agreed upon the fcsﬁowmg
Mr. Armtonucch wa < . .

1. Beallowed to refum te work upen his releaee By the SubSIance Abusa’ Profess;ohaf (SAP) aﬁer‘-’faking a Retum—
To—Duty aicoho[ and/or drug test with negafive test resuli(s), - ) ’ '

1)

-2 Comply with aif condifions of the SAP's Retum-To-Duty Sﬁpuiaﬁane exac:tiy as spectﬁed Failure to do s0 will rest
in appropnate and immediate chsmplmary acﬁon that may include drsm;ssal .

‘3. Be sub)ect fo unannounced foﬂow—up testmg forat least twelve (12) months, but not more than elxty (BG} months

4. Adhere o all Department pofmes reguia’ﬂens end procedurss, including attendancein all respects. Meef and
-maintin the Department's standard of a rate of absenca for Sick leave of no more than 1 day per month: there will. -

be no instances of bemg Abseni Without Leave (AWOL)

g, Request all slective time off (vecaﬁon ﬁoaﬁng hondays personal leave, etc) in wrmng at least ﬁve (5) WGrkmg days i
in advance of the ’ﬂme off requested . . ) -

6.. Have ne tnsiaqce ‘of msubordinzie behavior, .

7. Not leave his assigned work area withouthis supervisors appioval.

8 Execu’ie all dufies and ésponéib}-iiﬁes in= ccn’ect and pfofessiona!'manher

- Establish and maintzin a posrtwe woﬂﬂng refeﬁonshlp wrth colleagues, his supemsor and Deparb"nent

management

Meet with the Assrstant Supermtendent perzochcaﬂy from ihe date that he’ retums to.wiork fo review his compliance
‘with the Retum-T o~vmnc Agreemem and, based on tms 0 decide 1rany or me Agreemenrs conemone shouid be -

modrﬁed

_ . “The Retum—TeHWom Agreememt WIH be'in force for twelve {(12) months From the dafe.of Mr. Antonucei s signaturs.- The
- employes will eonfintie to comply with the sﬁpulaﬁmns of'the Reth—To—Work Agreemem Ll the SAP deems itno

longer neceesary .

10.

This is fo certify thatl have read, understood, and agree to all the conditions fisted in this docurrient. 1 also undersiand )
that fgilure fo adhere lothea ove difons, ekacﬂy as stated, will result in lmmedlaie dlSCIphnEiry acfion that may

include disg

mizila}.

BO ISTTECHNJCIAN - . " .DATE

‘ /f
A/ //37 (/1
ONCORIO ANTDNUGC 5

1)

3.2

KIN GEE, SENIOR BEPAF{TMENTAL PERSONNEL OFFICER . .. . DATE.
T p—— Lodge, Golden Gate Park ‘ L o _ ' . : . _
- Phone:{415) 831-2700.

" 501 Stanyan Street , . _ ' ‘
San Franczeco CA. 541171838 . . , é‘{" . -0 - Faxx | (415) 666-7050



. Coe R 4’ - ' o - S ( . * - e
- City and County of 8an Francisco . =~ Recreaﬁmn and Parlk Depaﬁmeﬁ* -

Novémber 7, 2001

Mr.-Oh_orioAntdnch%, _ S o R

. "—De'ar M. Aﬁtonucci"

On October 1, 2001, you tested posrt!ve ona random drug test. and was placed on .
unpaid admimstrauve Jeave for acts which present an Emmedlate danger fo the public
. health and safety. You were stubseqguently returned 'to work’ on Ocfober 31, 2001,
-affer meeting the. conditions prescnbed by the Substance Abuse 'Professiondl,
- passmg a follow—up drug test and 51gmng a retum—t&wom agreement :

’ Thls Eeﬁ:er is to inforrm you that the fime you sewed whlle on unpaid admmrstratwe '
. leave will be. converted fo"a 30-day suspension. Aﬁached s an amended Civil

B ‘ Servrce Separatlon Report’ reﬂecﬁng ’chts change '

P]ease feel free to cali Mr Km Gee at 415/831—2776 should you haVe any quesﬂons‘

- or CODCEIT]S
I'4

e

' Smcereiy,

iz thIGo}dsiein Lo
. General Manager

EG:KG:n_}
B
ce: .F{inGee - T y ) - _

Kelly Comell

Personnel File -
Department of Human Resources

McLaren Lodga Golden Gate Park : .
Phone: (415) 834-2700

501 Stanyay Strest -~ o - 35 L o
San Franc;sc:c,&ﬁ. 95"’17-’?898 " _ : ; . E Fax  {415) 831-2096






. : . . g : : Edwin-M. Leg, Mayor
v ' : . i 3 ' : _ Phitip A. Ginsburg, General Manager

/- VIA REGULAR AND CERTIFIED MATL ~ RETURN RECEIPT NO. 7007 0710 0002 9382 5146 |

" Aniexided‘* (NOvembef 28,2011)

:

'NovembcrISP_ZOII o T B o _ S
i Ontoriq_Antor}llgci

' _S‘ubjeét:_ Notice of Dismissal
A Dear Mr.: Antonucci: ‘

. Based on the findings from the October 13, 2011, Skelly meeting on the following ,
* recommendations, you are being dismissed from your position as a 3434 Arborist Technician -
effective close of business today. The reason supporting this dismissal is that you had a second
. positive drug test occur on August 19, 2011, during yeur course of your employment with this.
depe_trtmerit. "The charge against you is Unprofessionial Conduct — committing acts that cause an
© jmmediate danger to the public héalth and safety, - ' S '

Director of Operations Dennis Kern served as the reviewer/ skelly officer at the October 13,
2011, skelly meeting and Mr, Kern has prepared his ‘written decision suppoiting the' dismissal’
recommendation, A copy of his decision is attached for your reference. You were represented
by Sylvia Courtney, the attorney representing Iaborers Local 261, who later provided a written
response which was considered in Mr. Kern’s decision. Also present at this meeting were Ellen
Barreit (your supporter), Arborist Techmician If Kelly Cornell and Senior Personnel Analyst
Katherine Dére. [ understand that'in November 7, 2001, you-were suspended for thirty (30) days
based on the charge of Unprofessional Conduct for your poesitive drug test result of marijuana’
and that was a factor in the dismissal recomméndation. I then reviewed the record and have
_approved of Mr, Kern’s decision approving the recommendation for your dismissal.

In the near future, the Départment is notifying you of our recommendation regarding your future
employability to the Civil Service Commission, Our recommendation is that the City restrict
your fiuture employment with the following conditions: 1) never to work for Recreation and Park
& 2) provide verification of one (1) year of satisfactory service with an outside employet. If you
wish to discuss that recommendation, please contact Ms. Dere at (415) 831-2705 within five (5)
days of this notice. Otherwise, we will proceed with sending you the Department’s written *
recommendation of restrictions for your future employment within the City. That notice will
provide you with the applicable procedures should you wish to appeal the Department’s
recommendations if you so choose. < ' R

*error on Anfoucci — should be Antonucci

| Sen Frantisco, CA 94117 | PHONE: (415 8382700 | WEB: sfrécpark.ong
Lk Lt e et L i . _f];'-

nGolden Gt Park | 5

‘Mti_afem!_ﬁdgai Staryan Street
Ix" PE R 4hoate oy & e Floake s

L 1

. 4 el

&1



Onto.Fio A{1tl01;§10¢i T e November 18, 2011

. Ifyou have any questions, please contact Ms. Dere at-(4 15)831-2705; .
- Very troly yours, . L

' 1
- .
- ‘ A -
4 | S - .

l-jili;ns'burg" U

General Manager -

Atf:achments‘-‘ L - “

ce: 'Empléyée P{%rsbnnel File- -+ Vinee Cémriney, Laborers .Lobél 26_i o

Dennis Kern o : Kelly Cornell



59



University Servicese  ~ .
Taxicology Services Group - ' _ EE@ &P ARK OF

Estabhshed 1867
E@ﬂ %? IS PH & E

VWA, USEWICES c:om

September 6, 2011
ONORIO ANTONUCCI .
Corpany: SAN FRANCISCO
- Employee #: . . '
Specimen #: - 1994824
-Dear ONORIO AN’I‘ONUCCI

As per your request, I have ordered the spht 5peclmen which was collected on August 19 2011 to be :
. - tested. The specimen was sent to CLINICAL REFERENCE LABORATORY 'Ihe specimen has been
' analyzed and reconﬁrmad far COCAINE METABOLITES o _

If] can be of amy further assistance, please feel fm_ae to contact me at (800) 62_4—3784._ ‘

S'.inc'eraly,

k5 Bameit DO
Medical Review Officer

. Ce



" bONOR INFORMATION F :%% :
For Urme Drug Screenmg and Breaih % ]

- Thls form should be compie’ce.d by the deagna’ted
hreath aicohol test appointment.

%s Eﬂﬁ |
manager and danor pnor tb the donar’s spemmen collectlon and/ar
The danar should provide this form o the collection s1te at the time that the servlce

is performed (Any quesﬁons — contact Energetsx Corp 516~ 505—0362}

1 Pre-Employment
X  Random. -

NOTIFICATION:

-1 PostAcdident
" - [] Reasonable Suspicion/Cause

| COMFANY mF@mﬁAﬂaN: ‘
. Worksite Address:  SF Rec;reaﬁnon &Paf’k . ss# Empioyee/Donor" _ rm?; NUCCIBL,
: ,Street 501 Stanyan S‘i:reeﬁ n S:gnature >
oty SF W"’wz/ -
St CA . 1 ,
7P eaT . Dae: ~PI= U
Prlmary Contact: - - -
.. Name: Katherihe Dere.- ) o .
Phone: ,415‘-331-2705_ "FAX  415-831-2087
“‘OLLECT]ON SiTE INFORMATJON BRI
) : . TESTS: REQUESTED
Name! 'Concentra Medical Ciinic . - X Drug Screen (5 Panel Split) .
Street’ 2 Connect:cut Streat -_ E] Breath Alcohol
© City: San _Franczsco X DPOT - I:] -NorvROT
Siate:  CA - Zip-esoer O] . Direct. Observatton Test (chmc to- lnform DER)
Appt Das:, 415-621-5055 L S
_ REASONS FOR TEST(S):

] Follow-up
[ Retumto Duty

Tme of Notrﬁcatlon by Supemsor
T:me of Amval at Cullectlon Site- (C[Ii"]lC or on-site):

7‘15’

ALt

Tlmeofretumtowork f?ﬂf 22},4# c’ff?’/éaﬂ%/\

Supemsor sgna’rure { date (return fhis formr to your DER)

/?'/ﬂ

p



o “You will be asked'fo show photo identifcation fo fhe
" employer representative will bave to coufirm your identity,

-

. Yéu .n:la‘j'pi:ovide the specm]m i fh&];ﬂi?;isy-
: You’mstp-rqvide at least 45t of trine
- the specimen. During that period, you wiil

- positive).” -

DYoﬁ shorid olt;sei:ve fhie entire collection procedue.

" copy of the completed form affer the Collection Ts

(You should NOT Hst me&icaﬁbns/.’pre;scﬁp

"performed if the specimen

. Al

DONOR INORMATION SHEETS

- DOT Uire Speciren Collection Stimmary

f

Collector rilfechai-cian._ I -;-yoﬁ do niot have & photo ID, an

REII]DVE mylmnecassary oufer panmenis, e.g, égat,. jéz;kst andanythmgfrom yoﬁr pockets. Al Personal bciﬂﬁgiﬁgs
{e.£. porse, briefase) inust remain with. fhe onter paurent oulsids of the collection rooim., You may refain your
wallet; and you may ask for . receipt for any personal belongings, R T .

You may.ask the Collection Techuioian 16 show hivher identification, | .

4

 When, mstructsd by t_foﬂecﬁon}l‘eabﬁbia:n, wash zud.éry'ym}r hands,

The Collection TE)(;]ZﬂIf.él.HD.IﬂIISfUSG 2 Federal DOT Cnst-a&y and Control form to dommleﬁfj&;e specimen collection - -

. Progess. -

of 2 bathroom stall or. ofherwise partifioned area thar allows for -

7 your specimer collection cap, If yon cammot meet this requirement.
or if yoi are just not abls to provids'a specimen you will be given a 3 hour period dming which you can provide
] be offered np fo 40 ounces of Hquid. I you are unzble to proyidea
sample within the 3 hour period, your employer st send you to & physician to determing if thers is 2 logifimate
¥eason ity you could not physically provide & sznple. If fhe physician idenfifies 2 legitimate reason, you-will be'
excused from the test.’ Tf thizro is no legitimato roason, your tost will be freated as a REFUSAL (samieas 2~

"The only time you and the Colledtion Techminian shomtdbe ' .
separated is'when you proceed into the restrodm (wnless an OBSERVED colléction is required). The Collection
Technician will check the specimen for volmms, temperatire, and color. “Then, the techmician will transfir 30 m]
to the primary bottis and 15 ml to. ths spit (second) botle. The Collection Techmician will then seal fis botfles
with trmoper-proof sedls. -, - E : L < _ :

You shouid initial cach boftle.seal affer 1t is placed on the specimen bottle to certify fhat it iz your SpecInen.

You should. complete the mformation. on the copies 2-5 of the Custody and Control Fom. You will be givena
chnician has completed histher certification. Tf-you do mot
slgn the form, your specimen. will stifl be processed. The techmiciam will fiote fis on.the form and contact your
tions on any other. copy of the form except the copy wiich you ate |
given for your tecords. [In the svegt that you are taking aqy pre.écﬁpfﬁcn medications, the Medical Revew '

IO'ﬁcsr(I\/fROJWﬂlcaﬂyoutoaskw_hattheyam.) L .

Y.oumayﬁsnwaéhjmmhands agam,

If you do aunything to tampez or, otherwise attempt to aduiterate or alter fis specimen, you will be subject to 2
OBSERVED, specimen collection by.a peman of the same gender. Az observed collection will also be -
'tampe;aturé is less than 90 dogrees F or greater than, 100" degrees F. Your
ertain circmmstances, WAy, also requize that you mmdergo an OBSER VED collection

RIS

smployes/MRO, under ¢



PHEN’CYCIEM (P’CP)"

.-"Ihera s no legal nse of PCP. All PCP is marmfactuxad in illegal hame Iabs. PCP abuse i a fraction of thaf of
coczinis or marijuana, but ifs viclert effects are devastahng Wash:mg‘fon DG, Los Aﬂgeles ‘and New Oﬂeans
. haveihﬁhlghcstmmde:nces ofPCPusa . . N . . _ .

Assoclated Temjs Angel dust, crysial, Ieckat fﬂel, dm:m:r:y dust, krystal Jcmts KIS DOA, zombles mper )
. caols

Amcara::se Pure PCP i isa wints crystal]mz powder fhat dissolves easﬁy in watsr, I’c is. alsa sold as tablets of .
mmycolors . .o : S :

How Drug is Made These drugs ars completely ﬂlegal Thete is no lsgal use of PCP. Oﬂgma]lydes::gusd for
vetermary pmposes (the "horse pill"), PCIP is o iongar mEIIEﬂiCﬁIEBd legaﬂy . -

- HUWDmgls Takan. PCP is addedtommtleaves parslsy or marfrana and smskedashystaljomis or KJs.
 Ligmd PEP can be-jecied, and is also apphed with mm ajm dmpper dnrccﬂy to the eyes. It cap even be
absorbed (ﬁxscﬂyfuroughthss}‘gn - B : _

S Pffects: Thﬁ: 'ESBI expenﬂncss aj%]se sense ofunlm’md powes and Stfcngﬂ:l, Whﬂe lnsmg basic motor sk:ii]s and
" becoming confiised and disorented. An expert varsity swimmét under the effects of PCP jumped o a pool, -
cotid not zecall how to swim gnd drowna& Eal}ucmaﬁcns ars: common, as 13 schlzophremc and nnazplamable :

Vlolent bchawor

: GB}IBIHL "PCP has becn shown to be- acidictive, though it is 1ot 2 comEmon d;mg of abusa, It appea:te:d on the
. "West Coast in the Seventiss and is used primerly with maajuana_ Users spm}de angel dﬂs’f Urspray PCP:
, solntions ona _]omt and’ smnks ﬁ‘, with molantmsuits - o . _ .
ALCOB:OL | e

: Alcohol abuse 18 ﬂls most common and the most. cogt}y fDIDZ]. of drag abuss, szmg aicohol WIﬂ:L “other dropsds
.d.:mgamus Tt intensifies the effects of Other depressants, makmg an overdose m_tchmnre chly The Tesolts of
) Dmguﬂzsrdmgswﬁilalcohol arcmpredmtableandcanbs deadkjﬂ Ry A : o

: S@g'ﬁeﬂms Booza _nnce SAUCE, bIeW vmo

Appeamncc and Scn:rrcc hqmd_consmed agd beverage wins, beer Emd hard hquors

" How A]cohol is Taken: Swallcwed_

Eifccts I gensra], a'l2 om ber::r (5% alcohol) a 5 0zZ. glass of Wms (12% alcohol), and a 1 l/Z oz. shot of 80
proaf hqtlor {40% aicehol) 21 contam the same amotmt of dicohol. Consamyption of this quantity will generalty
vield a .02 or greater alechol test result within 30 fo 60 minutes after consmreption.  The. megative effects of
 alcchol consumption awe: greatly fmpaired dmmg ability; reduced coardination-and reflex action; impaired,
vision and judgement; inability to divide aftention; lowers Iﬂ]ﬁbﬁloﬂs "hemgovers" fom over- mdulgenpe 1
mc]nde hf:adachﬁs mnsetted digestion, nanse, umlaa:c'ﬂ:&m]ﬂng, azhmg nmscles; dfﬂzydmtmn. . ‘






. .EdmnM les, Mayor -
F'im:p A. Ginshurg, Genersl Manager

.VIA REGULAR AND CERTIF[ED MAIL — RETURN RECEIPT 70@5 1160 DDDD 3392 8878
_ Aixgt_zst 24,2011

Onorio Antonucc

Deaer'Antohuc‘ci" R P ‘ T -

You are hereby nc&tnt‘ ed that effectwe August 25, you are being p}aced an, unpald administrative ieave from your
'.permanent position-as a 3434° Tree Topper, basad on the followmg charge: Aots that present an immediatg danger .

o the pubhc health and safety

A copy of Charter Seetlon AS 341, “Removal or Discharge- of Permanent Non—PrDbatlonary Emp}oyees’ is
enclased for your review: The purpase ¢ of this action is o a[]ow the Department tha opportumty fo. comp]ete

its. mvestigatlon regardingyour conduct S R

Today, Energetzx the City" s contractar for the Department of- Transpertatmn 's.Drug Pahcy, has, notxﬁed the
Department that you have had a confirmed positive fest for cocame As 3 result, you-are directed to '
. comtact the Energetix Substenc:e ‘Abusa Prafessmnal (SAP) Duncan McPhersmn at {916} 961-1018,-

This. adrnmrstratme jeave W]“ be in etfect fora perlod ot up. to th:rty (30) days Prior to the end of the perlod
z meeting will be sr:heduled with you and Mr. Corriell to cons;der both the resuts of our investigation and the
future course of actlon You shotild be aware that add:tlcmal charges or modxt’catlon of the charges Ersted

. above, couid result from Our mvest[gatxon of your acrwrt;es

A meetmg gio] discuss the actlan of placing you on unpald adm;mstratwe leave is scheduled for August 26,
2011, at 1:30-p.m. in ‘the Mclarer Lodge Annex 2nd floor conference roarm. The purpase of this meeting is to
giscuss the mattar of pkec;ng you on unpaid administrative leave. Your sttenidance at the maeting on August
26th 18 not mandatory. Howaver, you rmust remiatn available to meet with the Departiment while you are of
unpaid adrinistrative leave because we may bé scheduling a meeting with you in the near tuture as'part of
our investigation into this matter You maybring a representatrve of your choice to the meeting bR AuguSt

' ZGth _ : - : : :
Once the mvestxgatzon is com pleted and charges if any, are tormahzed you will be prowded with notice of
tyou have any questlons please contact

' such. charges and an employeg.conference wil be sched L.ied
Katherme Dere at (445) 831 27(}5 ' -




Aﬁéchméntﬁ; Energatix email & Energetix Employee Manual -

cc - Vinc;a, Courtney, Laborers’ Locd] 261
Kelly Cornell -
Empioyee Personnel File
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-

IMIL_FARY {EAVE (ATTACH- OROERS)
LESS THAN 180 DAYS T
MORE THAN 18D- DAYS .

FUNPAID ADMINISTRATIVE LEAVE

X7 LEAVEJ’SUSPENS?ON.OVER 5 DAYS

Ej RE EARE FROM FROBATION -
- THECIPLINARY [REC)

. RONLISCIELINARY [HFF)
| DIGMISSAL OF AFCS [DPE)

APPROVED DURATION
, _ - START DATE
" [::[ SHSPENSION BIZET
[ jomsersrecry " END BATE -
o L - " radrd

DISMISSAL OF ATLT (TLT)

TERMINATED FUR GAUSE (TFC)
(TPV, NCS, & EXEWFTS ONLY)

‘OEATH OF AN EMPLOYEE (OEA)

:} Rés;émﬁ“}or\:

:‘3

{ BY THE AFFOINTES: | HERESY FREELY AND VOLUNTARLY RESGR.
FROM THE ABOVE POSITION’ | REQUEST APFROVMAL OF THIS.
RESIGNATION. AS OF THE FFFECTME DATE WITH THE FUlL

" UNDERSTANDING THAT ONGE  APERDVED,

| ANGTHER POSITION I THIS GLASS ONLY AS PROVIDED N THE .

1 RULES ‘OF THE CMIL SERVICE COMMRSEIDN [EEE EMPLOYEE COPY

4 MAY  ACQUIRE

AUTOMATIC RESIGM_IDN [ARE)
NEVER REFORTED TO WORK (05H)
OTHER-(Speciy) _

'RE;_EA‘SE QF NCS, TRY, EX (RLS)

CITY AND COUNTY OF 5N FRANCISCO ' SEPARAT}@H REP@RT (QR}
DEPARTMENT OF HUMAN RESOURCES ' o
i—mms {LAST, FIRST, 1l o o ' DATFT G BIRTH SOCIAL SECURITY NO, DHR USE ONLY
~ Antonuccl, Onogio 8 - SR“
CELASS NGO, ” “I‘jTLE‘ . ! . "RANK UsT CERTIFIGA: N OR [HR RQ NUMBER .
A ‘ s : ’ - START WORK DATE' o
.‘- 3434 Arborist Technician Q. 44408 51"’14[98 28G74
HOME ADDRERS (REQUIRED) S © DATEISEUED | | DATE EFFECTIVE . DEFT, RQ NQ. ]
S ‘824M1 8261 p4rEt
HOME TELEPHONE RUMEER: L ) . ) : . )

| TYPE OF APPOINTMENT - _ | WORK SeHEDULE - . IS THE EMPLOYEE SERVING A PROBATIONARY

|| X._ PERMANENT  (FCS) EXEMPT-PERM. (PEXG-| X FULL-TME PERIOD AT THETRME OF SEPARATION?

_ TEUTPDRARY (ros) EXEMPTTEMP, (TEX): [ " PARTTRME . - ' ']F vES . :
PROVISIONAL: . (FPV). RETIREE -(REX) " SCHOOL TERMIFUILL-TIVE ) YES © * SPECEY ENTRANCE
LIMITED TENI_JRE (TTT) . B - SCHOCL TERMIFART-TIVE . : TYFE: - PROMOTIVE
NON-GIVIL SERVIGE {NCS) ‘ 45 NEEDED (rregutar) X N ’ : a
oo R IF.ND, RETURNING TD FCS POSITION? © F.ACCEPTING OTHER EMPLOYMENT:

1S THIS A COMPLETE - YES . YES COEPT : _(Check One Below) ~ NEWDEPT
SEPARATION FROM _ X no X NO - CLASS | PROMOIIVE - . CLASS
| criv & counTY sERVICE? T : o STATUS GRANT  STATUS:
1 T |REASSIGNMENT . : E TERM[NAT}ON
' DEFT REQ NER | oHr REQNER TEFT CLASS - WORK f i REEASEFRAFPDINMENT oo
. : - 50
REQUIS[T'ION : . HED N R.EAGHED LEEALLIMFFILLT}
" ST TLEMENT AGREEMENT (Fza)

TRANSEFER

i

:] SATISFAGTORY (SERVICES | ARD CSC RULES 11432 115 -
(TER: "RSS) ) S
[T unsATISFAGTERY SFRVICES. | s;z_zmxw_ua;z . DATE " ] I
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LIty and-Cotmty of San k&, sco Class Specification Arborist Techl’; m - " Page-l qt‘;j'“’fr-

- Depar‘ﬂtle;nﬁt'pf .H uman Resdurees e
- o N
Arbcnst Technician (#3434 ) .
We are cuirently accepting applications for this position. To apply, piease close this pop-up |
window and then click on-the Imk yar Empiuyment Oppartumtres '

$26.75-$36.66 Hourly | $4,G_3?‘.BO-$§,355._QD‘Bﬂonthiy--f ?55;3_4?-09"%76:253-99 Yearty |

: % Emall Me when a Jab Opens for the above pue_Itiun(s)

" Definifion . B )
Under general suparvision, performs dufies rnvulvmg the marntenance and removal of frees and cnther vegetation and performs

related: dutfies as required. The essential functions of this class includé climbing up trees and/or using aerial it equ;pment i
reach dsad, damaged or unwanted fimhs or iree fops far removal and pruning, or for purposes of ccmplete free removal;
performrng various typesnt nggmg with cranis, skiiters, traciors and other heavy equlpment - preparing brush for disposal
cparafing c:hipper and driving aerial.fift equipment vehicles, heavy chader irucks or other quurred vehicles. Nafurs of the work
involves axposires foa high risk of physical injury to the emp]oyee and constant vag;]ance i pubiic safety. Positions in-this }ob .
code reqtire sonsiderabie physical dermands, manual dextenty\mth frequent exposure o arduous and d;sagreeab]e working

- conditians, lnclud:ng inciernent weather e

_‘Supenrssmn Exercrsed . - -0 . . ) . i e

: Nona

Examples of Impartent and Eesentzaf Duties -
According to Civil-Service Cormmission Rule 8, the disies specifi ed below are representat[ve Of the dufies assrgned fo this dass‘

and are not mtended io be an mc]uswe fist: . . .

1_. Assesses en_d eifa]uates conct‘rﬁo_n Df frees anti other veget'atiun; maintaine free inventeﬁes.

2. C[lmbs trees and removes dead diseased or Dﬂ'lenmse damaged or unwanted limbs or free tops; prunes tells and cuts up

trees; piles tnmmlngs far piCk up and chsposa!

3. Performs various types of nggmg in connec:‘uon with thrs work; operates chain and hand saws, aenailadder truck chipper, and -

- other aqui pment.

. 4. Drives heavy equipment,

5. Performs related dufies as assigned.

Knowtecige Skifls anrt Abﬂztles i} )
Knowledge of' methods, matenals and equlpment used in tnmmmg and c:anng for trees mecharucal aptrtude in the- use of powar

- saws and other equipment,

Ab[]rty i perform necessary roping and rigging corinected with this work. '

Exper!ef'{:e and Trcz:mﬂg - . .
Thiee (3) years of verifizble expenence asa Tree Topper. Dutzes must Jnciude citmbrng frees cf cons:derable helght for purposes ]

' Df removmg free itmbs or fops.

o



. -City Eﬂd Coﬁﬁty,of San Franctsco Class Si)eci_'_ﬁcation Arbonst Techm'cmﬁ ?agc. 2 5f 2 -

s Expén"enqe pruning fress or pruniné-ﬁom—aladdar s not qualifying expen}ience:ﬁf\lﬁ*-——"

Some positions :'equire_'pcssess‘lon of a Class B drivers ]iﬁense‘tp oparate various jo_ﬁ related equipment. Possession of a val?lz_i

- Class B ficense will be raquired at the fime of appointment for these posfiions. - - o |
" Note: The City and GéL.xnty‘of San Fran_ciéco‘s Subs_taf)ce Abuse‘Poiicy., in dmmpliance with thg'Déparhnént"o'f Transportatian

Ormnibug TransportatiunfEmp]oyeé Testing Act of 1981 applying the Federai Highway Administrafion regulations, requires drug

- andfor gicohol testing for 'empldyees In "safiaty sensitive” positions. : Arhorist Techniclan pesfiions are "s?fety sensitve” i

posifions. The selected applicarits wili be required fo take and pass @ pre-employment grug test as a condifon of hire and shatl
be required fo submit % random diug and/or alcohol tests, post accident tesis and reasonabie cause tests diiring employment.
appiicant wil be fequired’fn sign a corisent form atthorizing the-City to confact hisfher

Prior fo appointmerit, if appropriate, each ] :
employer(s) for the immediately preceding two years cancening hisfher drug and atcohol testing results under the DOT.-'Failm:e

to sign this form will automelically disqualify applicarts from taking the examination. .

“Disaster Service Workers S . N . L T
All Gily and Courty of San Francisto employees are éiesignélted Disaster Sevice ,.Work.ers ﬁfhmug_h state and ibca] law (California
. ‘Govermment Gads Section 3100-3109). Employment with the City requires the affirmation of & loyalty cath fo this effect.
" Employees are required o compigte ali Disaster Service Worker-refated training as assigned, and fo retum o workvas ordered in

"

the event of.an emergancy.

. CLASS: 3434,  EST: - REV: . FORMERLY JOB TITLE: ' REPLAGES JOB TITLE:
EEOC: 8 - MEDIGAL: ' - o
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. Edwin M. Lee, Mayor
Philip A. Ginsburg, General Manager

Cctober 1, 2011 - _ . ) I

" Ontorio Antaucei

. . Subject: o Schedu!ing-ofskeﬂy Méetfng_
- Dedr Mr. Antoucei ' o

" This is to notify you that we have re—s‘chedufe'd you for a Skelly meeting on the September 23,

2011, dismissal recommendations from Treéfoppef Supervisor Kelly Cornell. Atthat time, you

" had already received written notice and the supporting documentation with regard to this '
matter. Originally, the meeting for this recommendation for your dismissal was based on the
charge of Unprofessional Conduct (committing acts that potentially endanger public heafth and
safety} was set for September 30th. However, | was notified.by your representative Vince, '
Courtney of Laborers Local 261, that he was unavailable that date. Since this is the second

“time that the Department has attempted t6 schedule this meeting, we will be unable to
accommodate any further rescheduling requests. Note that the Reviewer (Skeify O}ffCE’I-‘) for
this matter will be Director of Operations Dennis Kérn. That meeting is now rescheduled for:

" Place: Commission Conferencé Room.
Date: Thursday, October 13 Time: 12:00 pm..

Note that you have the right to bring representation to the Reviewer meeting. This
appointment has beén.placed on Mr. Courtney’s calendar. If you so choose, you may also
réspond to these charges in writing in Heu of a meeting. If you qhoéée to respond in writing,
your letter must be received by this office no fater than 5:00 p.m. on Qctober 13, 2011. If you do
not appear on or respond in writing by that dute, the recard will show that we gave you the '
opportunity to show cduse on this matter and we will proceed ‘with your disciplinary action.

Yours truly,.

Katherine Dere ~ - -
Human Resources -

cc: Vince Courtrey, Laborers 261 - Kelly Cornell

Mcizcen Lodie in Goldsn Cate Park | 502 Stamyan Shest | Sen Frandsco, CA D417 | prome: {415y 8312700 | WEB: sfrecpe
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A8.341 REMOVAL OR DISCHARGE._OF_PERMANE,NT, NONFROBATIONARY:
EMPLOYERS - . AR PR T

habitual ntemperance, 'L}:ﬁstrgéitrﬁe;ui of DPersons, imn:g'ora]it.jr,_ acts which would pt_)ﬁgtifute -
i involving imoral turpitude, or acts which present an immediate _

"ﬁl{



" Nothing in this section ghall limit-or restrict Taies 'adop’ced-’t‘ay the commission
governing disraissal of probationary employess, ley-offs or récuction in force or
providing for the reraoval of any appointes who has shandoned his or her position as
‘defined by civil service commission rule: : ' BN

1. Nobwithstanding the provisions of Subsection A above, & reco griized employes
. Drgébﬁﬁﬁéﬁ gnd dny affected Citydepartment may agree o alternative procedures,
inclnding final and binding arbitration by a nettral arbitrator jointly selected by the
employes organization and the City, to deal with.chargeés brought againstindividual -
employees, the Tesotution of sock: chsrges and the appropriate discipline, if any, 10 be.
imposed on the employee. ‘Suid slternative procedures shall beincluded ina C

Memorandum of Understanding between the City and thé employes brg’anizaq’ipn,whiqﬁ
shall be effective wheri Tatified by the Board of Supervisors.”, . ' o

sl
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Edwin M. Lee, Maycr
Philip A, G?nsburg, Genesa[ Manager |

From: - Dennis Kern
Director of Ope

, Toi- N PhilipA.Ginsburg | o
- " ‘General Manager . | o

. Date: November 10, 2011
Subject: o Disciplinary Recoi'nmendation in t_he case of Ontorio .Antonui:ci ;

. On October 13, 2011 { served as the Skelly Officer reviewing the case of Ontorio IAntOﬂ‘U_CCl, a
. 3434 Arborist Technician ass;gned to the Urban Forestry unit. The d[scrphnary charge under
‘review was Unprofessmnal Conduct causmg immediate danger to public health and saTety as'a
résult of Mr. Antoucci testing posmve for cocaine during a mandaiory random drug test A
',summatlon of the record of the Skelly meetmg is attached ‘

Fmdmg lt Is- my fi f'ndmg that the charge is sustamed Mr, Antoucci freeiy admits tha’c he used
the cocaine that resulted in the positive drug test and offers as explanation that he was ‘off
: dut\f at the time. However, duty status is not the standard for the Department of :
Transportatron mandated. drug testing for the 3434 classification; rather, he isto be drug- free
_,whenever the random mandatory testmg is conducted : - : :

Al

3434 Arborist Technician work 1 necessarily higher risk than other classifications due fo the
requirement for aenal tree maintenance — elther in the harriess or oh the end of a belaying
Tope for a fellow Arborist Technician. Additionally, the classification drives and operates heavy
‘equipment in parks and on public roadways.” The fact that this is Mr. Antoucdi’s second posxtwe _
. drug testin ten years demonstraies'to me that this type of behavior is not a one-time
occurrence. In the Skelly meeting, Ms. Courtney opmed that Mr. Antoucci would do anything to
prove to the Department that there would be no further recurrence of drug use, rather than
“face termination." [n response, | stated that MF. Antoucci most likely held a simifar posfs:on ten
-years ago when he faced discipline for his first posntlve drug test. Ne1ther Mr Antoucm nor Ms. -

Courtney denied that to be the case.

'Recommend_ation: . Termination -

bl

N
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Summary of Outorio Antenucu Skeﬂy October 13 2011, Meetmg

| .Attendees Ontorio (N or) Antonucel Laborers Local 261 Representatwe Sylvia Comtney, Ellen
Barrett (Antonucci support), Director of Operations Dennis Kem (Skelly Ofﬁeer) Treetopper I
Superwsor Kelly Come]l and. Kathem:le Dese of Human Resources: ‘

Rewew of the September 23,2011 Employee Perfennance Maﬂagement Form - the-charge, was
: Unprofessmnai Conduct — commlttmg acts that cause an mjmedlate danger to the public heaith and

_safety o

On September 6, 2011, Mr. Antomiccl reeewed Wntten notice that the results of his request for the
. spht specmlen test was posmve for cocame : .

MI Kem exp}amed that this was not a. 1ega1 ewden“uary hea.nng Ms Courtney explamed that she
was a last minute replacemem for Liaborers Local 261-Business Representative Vince Courtney.

. Due to that situation, Ms. Courtney asked to'have more time to present Mr, Antonueci’s case and
to prev1de a ‘written response. Mr. Kem grantéd an extension on the written response (which was . -
received by the Department on October 17, 2011). She emphasized: that M. Antonucm isa long™

term’ employee, this was an off duty situation and the tecommendation of discharge is a serious

* conseguence not appropriate to this case. Ms. Courtney also said Mr. Antonueci was comphant
- with the last chance agreement in 2001 and 2003, that he was tested 30 times clean and this again -

was an off du‘fy situation which turned out to be position. Ms. Couriney asserted that M.

Antonugcci was not Imder the mﬂuence while he was at work. ‘ .

Mr. Antonucci sald that He went tbrough a difﬁcult yea:r as his 31ster was dymg and his parents
“were fighting about the weliare of her daughter (his niece). He admitied that he did drink but
never at work since his number one rule was that he continually observes safety rules as he was.
* driving a big vehicle; He said that during the summer, his supervisor, Brian Spigelman retired, and
his co-worker (Bruce Porteous) had hip problems. e also had to contend with two cranky. '
+]aborers on his own while working the entire Parks & Squares area. He just went on a brief
vacation in August when the co-worker came back. He reported that he was on vacation up-at Mt.
Shasta when he met his brother-in-law and took-the cocaine which he admitted that he should not
‘have.. He said that the Substance Abuse Professwnal (SAP) Duncan M¢Pherson said that he had
done well in rehabilitation and had Iecommended in his September 21, 2011, follow up evaluauon
that the Department “may return Nor (Mr. Antonaccz) to Safety Sensitive Duty following a clean
test.” . Mr. Antonucci said that as of that date, he had been 44. days . sober, as he was going to the
. ‘rehabﬂltation programs af night and hopes to continue doing so. This situation has shown M. :
_Antomacci how his problem adversely affected his relationship wﬂth his Wlfe and son. Now, he is

trymg to do What is right and consider the larger picture.

- Mzr. Antonucci said that he does a good ]ob as a Tree Tepper and elted the example of where there
‘was a large Bucalyptus iree branch belonging to a RPD free hanging over a house on Shotwell
Street in the Bernal Heights area  He said that Mr. Kern was worried about the tree branch being
Jowered over the house when Mr. Antdriucei’s crew was outing it. Mr. Antonuccireported that
after the cuftmg, he ensured that not one stick from that branch fell on that house’s roof. M.
Antonucci said that he has never been in a fender bender accident nor has he ever been in an
argument with 2 mem’eer of the public. He clalms to have diffused arguments with any co-workers.

o2 sq . ,optobe;lg,zon
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Ms. Courtney reiterated again that Mr. Antonucei has been tested 30 times without incident before
the August positive test. Ms. Courtney said that ‘some peoplé have a problem and sorne people
‘messup” . - : ]
M. Kerm reiterated the charge as unproféésional conduct causing immediate danger to the public )
. health and safety. He said that the charge is not about Mr. Antonueci’s worl performance or his
- technical ability as an arborist technieian. ‘This 1s only about the results of his drug testing. He
reminded all of the parties present that Mr. Antonucei shiould be more aware than any attendees
_ about the basis for the safety sensitive designation given to this job. Mr. Kem-said that the matter
" at hand was the positive drug test results were recbnﬁmed-by the split sample testing. Mr. Kern
-also stated that though the Substance Abuse Professional may have an opinion that Mr. Aritonucei
could be returned to safety sensitive duty, this is a contemplative decision that the Department
must make if ‘we refurn Mr. Antonucei as a trestopper. . o ' -

Ms. CoMey'ieminded thé aﬁ:endees that t’tus is the rés'ult of Mr. Antonucei’s off duty conduct.

Mr. Kern febutted that it does not matter whether or not this was off duty incident as the testwhich

+ Mr. Antonueci took while being on duty resulted in a positive test. M. Kern referted to the jobr
- description which cites that the tree topper.is subject to the DOT requirement for safety sensitive
random drug testing. = . o 4 S 3 A -
Mr. Antonucct said that his, first positive test was only for marijeana. Mr, Kern rebutted that
thotigh that was ten years 4go, now it is for a more serious type of drug — cocaine. ‘Ms. Courtney
- said that even felonies are sometimes expired within ten years. M. Kern replied that the charge is
. the actual test result for cocaine now and that there may have been residual effects of that drig in
“Mr. Antonucei’s system while he was on duty. Ms. Courtney stated that she can find an expert to
rebut that opinion.” Mr. Kern said that while he is not an expert, the standard is what it is — from
.the DOT’s random testing program. ' : . IR

Mr. Antonueci said that he gave up pot (maﬁjuana) back then and this tiirile; he was well away
from the City and not thinking about the City (job?), when he fook the cocaine. S

Mr. Kern said that this is fiot about a-custodian or even a recreation director — this is a trée topper
- and the inherent safety element that others who work with Mr. Antonucel have 1o rely upon. .

Mr. Antonucci said that before ten years ago, tree toppers were not subject to drug testing, It was
only because of the Class B lcense that they are now being tested. Ms. Courtney said that |
Mr. Antonuccei-has had a “clean” disciplinary history and never been in any accidents or safety
violations. Mr. Kern reminded the attendees that the frame of reference is the two positive drug,
tests. - ' o - : :

., . Ms. Courtney said tﬁat itis unfair fo Mr. Antonueei to gb ‘ba(;k t}iafz far aﬁd that Mr. Antcmugci’s CL
discharge is not an appropriate remedy. Mr. Antonucei presented to Mr. Kern a letter from his

co-workers atfesting to his work performance and he apologized for making people go through this
“process. He said thathe only wanis to retum back to his job. Ms. Courtney said that the Union
would present a written response (received on October 17,20 11). Mr, Kern said that he wanted to

- issue a decision by next week.

2002 B0 . October 19,2011
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October 17, 2011

Dennis Kern, Director of Operations

'San Francisco Recreadon & Park Department
McClaren Lodge

501 Stanyan Steeet

San quasco California 94117

Re: Onorio Antonucci
Arborist Technician

Dear Mr. Kern:

Thank you for your courtesy during the Skelly heanng on October 12, 2011. Asyou
are dware, | represented Mx. Antonucci in the unanticipated and unavoidable absence
of his union representative in fuy capacity as counsel for Labosers’ Local 261. Due to
the seveity of the discipline and the complexity of the issues, and because our request
for a continuance was declined, we responded on Mr. Antonucci’s behalf and
requested an oppottunity to submit a supplemental written response, wh1ch you

agreed fo accept. Our furthez respouse follows.

Tt was your expressed view at the Skelly hearmg that Mr. Antonucq has violated the
Department’s substance abuse policy for a second time. We are steadfast in our
belief that Mr. Antoaucci fully complied with the conditions of his Return to Work
agreement in 2001 and that by its express terms, the plan stated he was to be subject
to unannounced testing for a pexiod of no less than one year and no more than five
years. He had no positive tests during that time, nor since, until the Angust 2011
incident, We emphasize our position that the prior event should be distegarded since

“ten years have passed. Mr. Antonucci has been randomiy tested mote I:han thirty

times with no positive results ungl August 2011

As both sides acknowledged, the level of test results and the impact on Mr.
Antonucei’s job performance is a scientific question'and fundamentally a matter for
experts to decide, and it is our positon that Mr. Antonucei was not under the
influence of any aleohol oz drug at work. You expressed the opinion that because of
the “drug free workplace pohcy and the natute of Mt. Antonucei’s position, the
presence of cocaine metabolites in Mr. Antonuced’s test constitutes a violation. M.
Antonucei has never been told what level of cocaine metabolites was present, and I
could find nothing in the materials suppotting the proposed discipline which defined
the test results. Looking further into the significance of 2 finding of cocaine

:metabolites, it appeats that it is 2 residual measure of what remains in the system

320 187& STREET » SAN FRANCISCO, CALIFORNIA 94110
Office: (415) 826-4350 © Fax Number: {415) 826-1948,



. sometime after ingeston of the dmg, Itis therefore evident that Mr. Atonucci was
not under the influence at work, The substance abuse policy upon which we assume
. you are relying'is part of the Skelly package, Section 4.0 of the Energetix Substance
Abuse Policy Training Manual; it states specifically that use, sale or possession of
aleohol or illegal drugs will not be tolerated “on company property” and thit o
- employee “shall report to wotk while under the influence or alcohol or any illegal
drug” Mr. Antonucei did not violite cither standard. ‘

We ask you to consider Me. Antonucer’s longstanding good record, which is the best
evidence of his reliability and credibility. His professional counselor récommends

ongoing treatment and testing and. considers Mr. Antonucci to be engaged and
‘committed to the program. .
Finally, we wish to call to your attention the fact that suspending Mr. Antonucdi for
thirty days and also moving for his termination constitutes double punishment for the
same offense. Your recommendation for termination is after Mr. Antonucc’s .
completion of the period of administrative leave as to which there is 2 simultaneous
recommendation for conversion of that petiod of time to 2 thirty suspension. The
termination recommendation is apparently based on the allegation that this was M.
- Antonucei’s second offense, which we have addressed above, . '

Yours truly,

s Borinngt
 Sylvia Courtney

Attorney at Law

Laborers’ Local 2561

¢ Katherne Dere
Kelly Comell .
. Onodo Antdnuec
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NOTICE OF FUTURE EMPLOYMENT RESTRICTIONS
Via Certified Mail

Ontorio Antonucci ' , . - '
NAME OF EMPLOYEE MAILING DATE

: - Recreation and Park
ADDRESS : - DEPARTMENT/DIVISION

© _ — Permanent Civil Service (PCS
CIY _ STATE ZIP CODE W ‘

Dismissal ‘
TYPE OF SEPARATION _
(Do not use for release from probation.)

This notice is to inform you that a future employment restriction is being imposed along with your separation from
employment in Class 3434 Title Arborist Technician effectiver) November 18, 2011 for
the reasaons outlined in the attached document(s).

You may request a hearing before the Civil Service Commission on your future employability with the civil service
system of the Gity and County of San Francisco. The Civil Service Commission has the authority to remove
resirictions or impose additional restrictions on your future employability. 'However, the Commission CANNOT
reverse the department’s decision to terminate your employment. ‘

You may request a hearing for review ‘of any restrictions on your future employability with the Civil Service
Commission within 20 calendar days of the mailing date of this notice or from the date of separation, whichever is
later. The request must be submitted in writing to the Executive Officer, Civil Service Commission, 25 Van Ness
Avenue, Suite 720, San Francisco, CA 94102 by ' . Requests received after this date will
not be considered and your right to a hearing will be forfeited. If you do not request a hearing or file an appeal, the
Human Resources Director will take final administrative action to confirm the restriction(s) in effect on the date of
your separation).

The items checked below are the recommendations made by the department on your future’ employability for
positions covered by the San Francisco civil service system:

No restrictions on future employability. - Cancel any current examination and eligibility status,
X | No future employment with this department. tFée_atum rj}[game to the eligible list from which appeinted to
, ' is position.

| No future.emp'loyment with the City and County of San Francisco.

X { Future employment subject to the review and approval of the Human Resources Director after satisfactory
completion of 1 year(s) work experience outside the City and County service. :

OTHER (specify):

(7} Note:” Future Employment Restriction(s) effective Immediately,

If this matter is subject to the Code of Civil Procedures (CCP) Section 1094.5, the time by which judicial review
must be sought is set forth in CCP Section 1094.6. ‘ ,

(SEE REVERSE SIDE)

MUST BE COMPLETED BY DEPARTMENT:

Rank: __ 10 . __List# -14409 _
SSN: - T . SIGNATURE OF APPOINTING OFFICER
Employee Organization: Lavuress Local 261
‘ ‘ Philip A, Ginsburg

METHOD OF SERVICE:___ ME

Certified Mail .Hand Delivered :

Certified Mail # 7007 0710 0002 9382 5160 e General Manager
Attachment(s)
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E. DENNIS NORMANDY
PRESIDENT

KATE FAVETTI
VICE PRESIDENT

MARY Y. JUNG
COMMISSIONER

. ANTTA BANCHEZ,
EXECUTIVE OFFICER

CiviL SERVICE C GMM]SSI@N
{iTY AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE
. Mavor

REQUEST FOR HEARING ON
FUTURE EMPLOYMENT RESTRICTIONS

DATE: December 2, 2011
REGISTER NO..  0322-11-7
APPELLANT: ONORIO ANTONUCCI

Micld Callahan

Hurnan Resources Director

Department of Human Resources

1 Sputh Van Ness Avenue, 4% Floor

San Francisco, CA 94103

Dear Ms. Callahan:

" The Civil Service Commission has received the attached letter from Onorio
Antonucci, requesting 4 hearing on his fufure employment restrictions as a 3434

- Arborist Technician with the Recreation and Park Department, which is transmitted -

to you for review and action as {s appropriate.

This matter has been tentatively scheduled for hearing by the Civil Service
Commission at 2:00 pam. on January 9, 2012 in Room 400, 4th Floor, City Hall,
1 Dr. Carlton B. Goodlett Place. If you are unable to proceed on this date or if for
any reason the appeal is not timely or appropriate, please notify me by use of the
"Actlon Request on Pendmg AppeaJ/Requf:st" (CSC Form Number 13).

Sincerely,

CIVIL SERVICE COMMISSION

oz,

ANITA SANCHEZ
Executive Officer

Atta/cbment
c: /Domna Kotake, Department of Human Resources
Marie De Vera, Department of Human Resources

Kin (Gee, Recreation and Park Department

15 VAN NESS AVENUE, SUITE 724 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 ® FAX (415) 252-3260 @ www.sfgov.orgleivil_servies/

T



CrviL SERVICE COMMISSION
CitYy ANDCOUNTY OF SAN FRANCISCO

Epwm M. LEE
MAYOR

DATE: December 2, 2011
REGISTER NO.: 0322-11-7

E. DENMIS NORMANDY APPELLANT: ONORIO ANTONUCCI

PRESIDENT

Onorio Antonucei
KATE FAVETTY
YICE l’REsmENr

MARY Y. JONG .
Convassioner | Dear Mr, Antonucci:

The Civil Service Conrmission has received yout letter requestmg a hearing -
on your future employment restrictions w1th the Recreation and Park Department.

ANITA SANCHEZ Your request has been forwarded to the Department of Human Resources
ExecUuTivE OFFICER | for investigation and response to the Civil Service Commission.

If fimely and appropriate, this matfer will be scheduled for hearing by the
Civil Service Commission in the near future. You will be notified approximately
on¢ week in advance of the hearing date. In the meantime, you may wish to
compile any additional information yon would like to submit to the Commission in
support of your posifion. In addition, you will be notified and provided a copy of -
the staff report of your matter when it is received in the Commission office.

The Civil Service Commission meets on the 1st and 3rd Mondays of each
month. The deadline for receipt in the Commission office of any additional
information you may wish to submit is 5:00 p.m. on the Tuesday preceding the
meeting date.

_ Sincerely,

CIVIL SERVICE COMMISSION

as

ANITA SANCHEZ
Executive Officer

c: Micki Callahan, Human Resources Director
Donna Kotake, Department of Human Resources
Marie De Vera, Department of Human Resources
Kin Gee, Recreation and Park Department

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 @ FAX (415) 252-3260 & W.sfgov.orglcivii_servicef’
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CIVIL SERVIC

City and Cousnty of San Francisco
25 VaaNess Avenne, Suite 720;
San Frandisco, Califorta §4102:-6033

Auita Senchez, Executive Gfficer . '
(415)252:30477 " - CC: o, g

CSC Register No.
05w
¥ W, LALLBMAYLS
To: 5,

E COMMISSION

v, Yotape

WA, pE VERdr

" APPEAL TO THE CIVIL SERVICE COMMISSION

INSTRUCTIONS: Submit an oxiginal copy of this fémm to-the
Executive Offcer, Civil Service Cotmmissior, 25 Van, Ness
Avenue, Swite 720, San Francisco, CA 941026033, Appeal
must be eceived by the EBxsowive Officer within the
designated number of days following the postmarked mailing
date of notification from the Department of Hiruoan Rcsomt:es fo
the appellant. Original signature™of appellant or amtborized
- represemtative required for appeals. (K-rmail nat accepted.)
*CGB=Close of Business

TYPLOK APPEAL: (Check Ons)

8 Examigsion Matters (by COB* on 5™ working day) -
@. Employes-Conpensation Matters (by COB* on 7th
" worldftg day) - Limited application

B - Pegstiial Sexvice Contracts (Posting Period)

9  Other Matters: (30 Calendar days)
(i:e., Buutan Resources Director/ Executive Officer Action)

X Fritars Frployability Recommendations (Sec Notice to
Fmpioyea)

_Oﬂer‘ro A;J’i‘ofuu(,c\ -5‘0[

Tarugn 51, -
Full Name of Appellant A - Work Afldress | © . ~ Work Telephone
3434 Acbgrst  Techunicron Recrecton  apd  Park
_ TobCode ] 'Eiﬂe - Deparnmﬂt'_’
£ o = - x _ P~ . ) \.{ Ju— o .
Residence Address City State Zip Home Telephone

Full Name of-Authorized Represém‘aﬁvc_ {if any)

Tetephone Naniber (mehiding Azea Codg)

| COMPLETE THE BASIS OF THIS APPEAL, ON THE REVERSI SIDE. (Use additional page(s) if necessary}

Does the basis of this appeal include new information not | Check One:
previonsly presented in the appeal to the Hman Résources o8 Yes 8 No
Director? Ifso please speﬁ : - }
f
Cly — {20
Original Signature of Appeilant orAuﬂ?orized chrpsantgtivc ‘ \ % W ‘é ot E{;ﬁ LA Date
, AR

CSC-12 (07/07)

Date Recewed by Crﬂi Sy “ﬁi




1 am appealing the decision of Phillip Ginsburg and Dennis Kern because I feel I'm facing double
jeopardy. First of all, the only other disciplinary action I ever faced in my 17 years with the city was
a failed drug test in 2001. After my suspension, I abided by the return-to-work agreement signed by
Kin Gee. It stated, among other things, that I was subject to extra drug testing for up to 5 years. I
passed up to 30 drug tests until Augast 2011. I also received a letfer from our substance abuse
professional, SAP, that I successtully completed and complied in full with the program. That was in-
2003. For these reasons I considered the 2001 failure to be closed and not to be considered with
recent events. I feel this is one example of double jeopardy.

Another example is this. While on vacation this summer I made some bad choices that resulted in
a failed test for which I was punished with 30 days off. I also attended extensive treatment as
recommended by the SAP. Adter 30 days, he recommended, along with a number of passed drug
tests, that I retum to Recreation & Parks. I did return and was still fired. I feel that I did the
departmental procedures to no avail.

In conclusion, I believe the 2001 incident should have been retired and not considered recently. T
also believe that I have complied with all R&P protocols recently and returned , only to be further
punished. T might add that I have no driving violations, public or private, no write-ups, no fender-
benders, or even a parking ticket during my time at Recreation & Parks I consider myself a dedicated
and loyal employee, and would appreciate a chance to return,

1o
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Monday, December 15, 2803
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Kin Gee . o
Recreation and Parks Department o
City and County of San Francisco
501 Stanyan Street
San Francisco, CA 94117
/
Re: Onario Antonucci ' S

Dear Mr. Johnson:

Please be advised that Mr. Onaric Antonucci >(Sociai Security Number

Mesr (1) successfully completed his Substance Abuse
Professional programming, and (2) complied in full with all recommendations
- and testing protocol. Accordingly, the Substance Abuse Professional has
-released Mr. Antonucci from any further programming or testing.

I can be reached by telephone at (530) 268-8101 or by fax at (530)
268-9060 if you should have any questions or comment.

?incere!y,
P. Jé_ ffreyuj Ellins
President

2280 Grass Valley Highway, Suite 232, Auburn, CA 95603 (530) 268-8101

. . SAPComplete o



- Nﬁﬁiﬁmal COHHSEHH@IIR@SOHEA:&?@ \

A Pruvider of Sub staﬁce Abuse Profcssional Services

- Department of Transportation

}F@H@W—Up }Evamgm@m

e Date Faliow-Up Evazl 92172011 .
Empﬂoyee Name Onerio Aﬂtmuca :
* Social Sacuriiy #:h

- Empioyer informaﬂon
San Francisco Recreaton & Parks Dept .
McLaren’ Ludge—-Geﬂden Gate Park, 501 Sta:uyam St

San F ranczsco CA 94117 _ ‘
Date of fest: & 19-11 Nofified 82441

-Reascm For lm’cial Assessment DOT BMCSA Random

Type ofDmg: Cocgine. .. . -

se 1, sight weeks,

SAP's Treatment I Education Recammenda‘tlons Kzuser Vaﬂejo
?’)hol free; while In

 fotr days weekly, plus attend three twelve step meetmgs weekly. Remam a
' treatmsnt 9-21- 11 transfemng to S.F. K::user Bvening Program., '. : S X

Da‘tes of Parlclpatlon in TX Plan Intake- 9 111 star‘tad pgrm On 9=7 11 ihru 9»-21 11

Ciinical Characterization of Empiayee s Participation in Pragram Perfact attendance
) Heammg from maetmgs Mor likes what he is iearnmg, finds it mtermstmg -

i

SAP s Clinical Determination as to whethar Employese has Demonstrated Successful
Compliance: Yes, Employer may retum N@r to Safef:y Sensifive Duty, foilowmg a ciean '

tast.

FC}“OWmUp Testing Plan: 12 drug and a}cohol tests in ﬂrst year six ¢ drug &
. alcohol fnsts in year two. . . _ o

Em ployee s Continuing (Affercars) Treatment Needs After’ Retum to Safety Sens:twa
Duf:les Complete S.F. Kaiser TX. Program, and 2 meﬂtings weekly through ‘treatment

SAP Name Duncan McPhersan LAADAC NCAC H SAP ICRC

bAP Slgnature
P 0. Box 2602 ¢ Fair Ons, CA 95628 - Ph.{916) 961-1010 ¢ Fax ©16) 9611011

o









