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Civil Service Commission Meeting Agenda Regular Meeting of May 5, 2014

NOTICE OF COMMISSION HEARING POLICIES AND PROCEDURES

A. Commission Office :

The Civil Service Commissien office is located at, 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102, The
telephone number is (415) 252-3247. The fax number is (415) 252-3260. The email addzess is civilservicef@sfgov.org and
the web address is www.sfgov.org/civil service/. Office hours are from 8:00 a.m. to 5:00 p.m., Monday through Friday.

B. Policy Requiring Written Reports _

It is the policy of the Civil Service Commission that except for appeals filed under Civil Service Commission Rule 111A
Position-Based Testing, all items appearing on its agenda be supported by a written report prepared by Commission or
departmental staff. All documents referred to in any Agenda Document are posted adjacent to the Agenda, or if more than
one (1) page in length, available for public inspection and copying at the Civil Service Commission office. Reports from
City and County personnel supporting agenda items are submitted in accordance with the procedures established by the
Executive Officer. Reports not submitted according to procedures, in the format and quantity required, and by the deadline,
will not be calendared.

C. Policy on Written Submissions by Appellants

All written material submitted by appellants to be considered by the Commission in support of an agenda item shall be
submitted to the Commission office, no Jater than 5:00 p.m. on the fourth (4™) business day preceding the Commission
meeting for which the item is calendared (ordinarily, on Tuesday). An original and nine (9) copies on 8 1/2-inch X 11 inch
paper, three-hole punched on left margin, and page numbered in the bottom center margin, shall be provided. Written
material submitted for the Commission’s review becomes part of a public record and shall be open for public mspection.

D. Policy on Materials being Considered by the Commission .

Copies of all staff reports and materials being considered by the Civil Service Commission are avatlable for public view 72
hours prior to the Civil Service Commission meeting on the Civil Service Commission’s website at

www.sfeov.org/Civil Service, and in its nffice located at 25 Van Ness Avenue, Suite 720, San Francisco, CA 94102, If
any materials related to an item on this agenda have been distributed to the Civil Service Commission after distribution of
the agenda packet, those materials will be available for public inspection at the Civil Service Commission’s during normal
office hours (8:00 a.m. to 5:00 p.m. Monday through Friday).

E. Policy and Procedure for Hearings to be Scheduled after 5:00 p.m. and Requests for Postponement

A request to hear an item after 5:00 p.m. should be directed to the Executive Officer as soon as possible following
the receipt of notification of an upcoming hearing. Requests may be made by felephone at (415) 252-3247 and
confivmed in writing or by fax at (415) 252-3260.

A request for a postponement (continuance) to delay an item to another meeting may be directed to the Commission
Executive Officer by telephone or in writing. Before acting, the Executive Officer may refer certain requests to another
City official for recommendation. Telephone requests must be confirmed in writing prior to the meeting. Immediately
following the “Announcement of Changes” portion of the agenda at the beginning of the meeting, the Commission will
consider a request for a postponement that has been previcusly denied. Appeals filed under Civil Service Commission Rule
111A Position-Based Testing shall be considered on the date it is calendared for hearing except under extraordinary
circumstances and upon mutual agreement between the appellant and the Department of Human Resources.

F. Poliey and Procedure on Hearing Htems Out of Order
Requests to hear items out of order are to be directed to the Commission President at the beginning of the agenda. The
President will nile on each request. Such requests may be granted with mutual agreement among the affected parties.

G. Procedure for Commission Hearings
All Commission bearings on disputed matters shajl conform to the foliowing procedures: The Commission reserves the
right to question each party during its presentation and, in its discretion, to modify any time allocations and requirements.

If a matter is severed from the Consent Agenda or the Ratification Agenda, presentation by the opponent will be for a
maximun time fimit of five (5) minutes and response by the departmental representative for a maximum time hmit of five
(5} minutes. Requests by the public to sever items from the [Consent Agenda or) Ratification Agenda must be provided
with justification for the record. ‘

For items oa the Regular 4genda, presentation by the departmental representative for a maximum time of five (5) minutes
and response by the opponent for a maximum time limit of five (5) minutes.

For items on the Separations Agenda, presentation by the department followed by the employee or employee’s
representative shall be for a maximum time limit of ten (10} minutes for each party unless extended by the Commission.
Fach presentation. shall conform to the following:
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Civil Service Commission Meeting Agenda Regular Meeting of May 5, 2014

Opening summary of case {brief overview);
Discussion of evidence;
Corroborating witnesses, if necessary; and
4. Closing remarks. :
The Commission may allecate five (5) minutes for each side to rebut evidence presented by the other side.

LRI S

H. Policy on Audio Recording of Commission Meetings

As provided m the San Francisco Sunshine Ordinance, alt Commission meetings are audio recorded m digijtal form. These
audio recordings of open sessions are available starting on the day after the Commission meeting on the Civil Serviee
Commission website at www.sfzov.org/eivil_service/. ' '

I. Speaking before the Civil Service Commission

Speaker cards aze not requived. The Comzmission will take public comment on ali items appearing on the agenda at the time
the item is heard. The Commission will take public comment on matters not on the Agenda, but within the jurisdiction of
the Commission during the “Requests to Speak” portion of the regular meeting. Maximum time will be three (3) minutes.
A subsequent comment after the three (3) minute period s limited to one (1) minute. The timer shall be in operation during
public comment. Upon any specific request by a Commissioner, time may be extended.

J.  Policy on use of Cell Phones, Pagers and Similar Sound-Producing Electronic Devices at and During Public
Meetings )

The ringing and use of cell phones, pagers and similar sound-producing electronic devices are prohihited at this meeting.

Please be advised that the Chair may order the removal from the meeting room of any person(s} responsible for the ringing

or use of a cell phone, pager, or other similar sound-producing electronic devices.

Information on Disability Access

The Civil Service Commission normally meets in Room 400 {Feurth Flocr) City Hall, 1 Dr. Carlton B. Goodleit Place.
However, meetings not held in this room are conducted in the Civic Center area. City Hall 1s wheelchair accessible. The
closest accessible BART station is the Civic Center, Jocated 2 ¥4 blocks from City Hall. Accessible MUNI lines serving
City Hall are 47 Van Ness Avenue, 9 San Bruno and 71 Haight/Noriega, as well as the METRO stations at Van Ness and
Market and. at Civic Center. For more information about MUNI accessible services, call (415) 923-6142. Accessible
curbside parking has been designated at points in the vicinity of City Hall adjacent to Grove Street and Van Ness Avenue.

The following services are available on request 48 hours prior o the meeting;-except for Monday meetings, for which the
deadline shall be 4:00 p.m. of the last business day of the preceding week. For American Sign Language interpreters or the
use of a reader during a meeting, a scund enhancement systern, and/or alternative formats of the agenda and minutes, please
contact the Commission office to make arrangements for the accommodation. Late requests will be honored, if possible.

Tndividuals with severe allergies, environmental illness, multiple chemical sensitivity or related disabilities should call our
ADA coordinator at (415} 252-3254 or (415) 252-3247 to discuss meeting accessibility. In order to assist the City’s efforts
to accommodate such people, attendees at public meetings are reminded that other atiendees may be sensitive to various
chemical based products. Please help the City to accommodate these individuals.

Kuoow vour Rights under the Sunshine Ordinance (Chapter 67 of the Sar Francisco Adminjstrative Code)
Government’s duty is to serve the public, reaching its decisions in full view of the public. Commissions, boards,
councils, and other agencies of the City and County exist to conduct the people’s business. This crdinance assures that
deliberations are conducted before the people and that City operations are open to the people’s review. For more
information on your tights under the Sunshine Ordinance or to report a violation of the ordinance, or to obtain a free copy
of the Sunshine Ordinance, contact Victor Young, Administrator of the Sunshine Ordinance Task Force, 1 Dr. Carlton B.
Goodlett Place, Room 244, San Francisco, CA 94102-4689 at (415) 554-7724, by fax: (415) 554-7854, by e-mail:
sotf@sfzov.org, or on the City’s website at www.sfgev.org/bdsupvrs/sunshine.

San Francisco Lobbvist Ordinance

Individuals and enfities that influence or at‘cempt to inflaence local legislative or administrative action may be required by
the San Francisco Lobbyist Ordinance (San Francisco Campaign and Governmental Conduet Code Section 2.100) to
register and report lobbving activity. For more information about the Lobbyist Ordinance, please contact the San Francisco
Ethics Commission at 25 Van Ness Ave:, Suite 220, San Francisco, CA 94102, telephone (415} 252-3100,

fax (415) 252-3112 and web site http://www.sfrov. org/ethics/.

Page 3



Civil Service Commission Meeting Agenda Reguiar Meeting of May 5, 2014

City and County of San Francisco
Civil Service Commission

Agenda for Regular Meeting
May 5, 2014
2:00 p.m.

ITEM NO.

(L

@)

(3

-(4)

(5}

(6)

CALL TO ORBER AND ROLL CALL

President Scott R. Heldfond

Vice President E. Dennis Normandy
Commissioner Douglas S. Chan
Commissioner Kate Favetti
Commuissioner Gina M. Roccanova

REQUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION OF THE
CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S AGENDA

APPROVAL OF MINUTES - Action ltem

Regular Meeting of April 21, 2014
Recommendation: | Adopt the minutes.

ANNOUNCEMENTS

Announcement of changes to the agenda.
Other announcements.

HUMAN RESQURCES DIRECTOR’S REPORT

Updates on ongoing business.
Other reports.

EXECUTIVE OFFICER’S REPORT

Updates on ongoing business.

Other reports.
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RATIFICATION AGENDA

AlL matters on the Ratification Agenda are considered by the Civil Service Commission to be non-contested and will be acted upon by a
single vote of the Commission. There will be no separate discussion on these items unless a request 18 made; in which event, the matter
shall be removed from the Ratification Agenda and considered as a separate jtem. Each individual addressing the Commission will be

limited to a maximum time limit of five minutes for alt items severed from the Ratification Agenda.

(7) Review of Request for Approval of Proposed Personal Services Contracts.

(File No. 6091-14-8) — Action Item

PsCH Department Amount Type of Service

Type of
Approval

Duration

43766 - 13/14 AIRPORT $800,600 Consultant will assist i the development of a Safely
COMMISSION Management System (SMS) compliant with Federal
Avialion Administration (FAA) Circular, Code of Federal
Regulations Title 14 Part 139 and Infernational Civil
Aviation Organization (ICAQ) guidelines. SMS is the
formal, business approach to managing safety risk, which
includes a systemic approach to managing safety,
including the necessary crganizationdl structures,
accountabilities, policies and procedures. Consultant will
research and develop reports comparing existing San
Francisco Airport (SFO) safety metheds to industry best
practices and regulatory reguirements. Consultant will
recornmend and evaluate the performance of additional
consultants, and develop an implementation plan,
identifying the progression of SMS activities and
recommend use of SFO staff and resources to operate the
SMS.

Regular

12/31/2020

42508 - 13/14 | PUBLICHEALTH $270.000 This temporary shuttie bus service will operate six hours a

: day during peak commute times to decrease the number of
single-oceupancy vehicles traveling to the San Francisco
General Hospital (SFGH) campus, This service is
intended to positively impact air quality and reduce traffic
and congestion related to the Rebuild of SFGH. The
shuttle will operate between SFGH and major transit hubs
as directed by the SFGH Rebuild Enrvironmental Impact
Report’s Bnvironmertal Mitigation Measures while the
SFGH Rebuild project is underway. The goal of this
project is to reduce environmental hazards from excess
traffic and improve trapsportation options.

Regular

6/30/2017

42995 -13/14 | PUBLICHEALTH $3,000,000 Deployment of proprictacy clinical :
documnentation/International Statistical Classification of
Diseases (ICD)-10 (10th revision) solutions, in order to
meet the nationally mandated conversion to ICD-10
stapdard, Various vendor provided solutions will integrate
within existing Electronic Medical Record systems in
order to facilitate physician documentation, improve
compliance and ensure appropriate reimbursement.

Reguolar

3/30/2019

45752 - 13/14 PUBLIC $2,000.000 “The following will be provided 6 various San Francisco

UTILITIES Public Utilities Commission (SFPUC]) divisions/entities:
COMMISSION General and position specific Incident Command System.
{ICS) training under National Incident Management
System {(NIMS), Table Top Training Exercises semi-
annually, Full Functionai Training Exercises bi-annually,
Preparation of Summary of Training and Comments
{After Action Reports), Revise/Update Emergency
Operating Procedures and Field Operations Guides as
necessary, assistance with the development of an
alternative emergency drinking water plan, and general
project management.

Regular

6/30/2018
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Regular Meeting of May 5, 2014

48552 --13/14 RECREATION $838,600 (1} Design Development Documents in sufficient detai) Regular 3/17201¢
ANDPARK - and completeness to show and describe among other
COMMISSION things, the size and character of the Improvements as to
the architecturai, structurai, mechanical and electrical
systemns and materials. (ii) Preliminary (50%)
Coenstruction Documents, which shall generally include
{a) site plans at appropriate scale showing the building,
streets, walks, and.other open spaces, with all land uses
designated and all site development details and bounding
streets, and peints of vehicular and pedestrian access
shown, (b} all buiiding plans and elevations at appropriate
scale, (c) building sections showing ali typical cross
sections at appropnate scale, floor plans, (e) preliminary
tenant improvement plans, if applicable, (f) plans for
public access areas, (g} outline specifications for
materials, finishes and methods of construction, (h}
exterior signage and exterior lighting pians, (i} material
and color samples, and (j) roof plans showing all
mechanical and other equipment. )
4055 -10/11 PORT Current Approved | See attached 'Scope of Services and Project Modi- 12/31/2017
Armount Summary.' fication
$1,200,000
Increase Amount
Requested
51,406,396
New Total Amount
Requested
$ 2,609,396 ‘
4127-09/10 PUBLIC Current Approved | This modification will extend the PSC in order te cover Maodi- 6/30/2021
HEALTH Amount the initial term of services that will be awarded as a resuit fication
$265,000 of the pianned Requests for Proposals (RFPs). Approval is
Increase Amount requested for five years, since the need for these as-
Requested needed, intermittent services is expecied to continue and
$ 350,000 the Department expects funding to continue to be
New Total Amount | available. Contractors providing services under this PSC
Requested provide services to urique populations, including the
$615,000 many Tom Waddell Health Clinic patients who are often
hemeless, inmates of the County jail who may need’
services within the jails on-site, and residents of Laguna
Honda Hospital requiring as-needed podiatry services who
often are disabled and/or elderly.
48796 - 13/14 SHERIFF Current Approved .| Services are needed to provide electronic home detention Modi- 3/31/2019
: Amount services and case management services for inmates who fication
$400,000 qualify for home detenfion as an alternative to
Increase Amount incarceration. Services include adjunct case management
Requested to monitor inmate's outpatient participation in substance
51,600,000 abuse or mental health programs and urinalysis to monitor
New Total Amount | sobriety.
Requested
$ 2,000,000
Recommendation: Adopt the report. Approve the request for proposed personal services

contracts; notify the Office of the Controller and the Office of Contract
Admimistration.

Page 6




Civil Service Commission Meeting Agenda

Regular Meeting of May 5, 2014

REGULAR AGENDA

(8

RO

(10)

11
(12)

Recommendation to Adopt the Proposed Revisions to Civil Service Rule 414.37.7 (Exempt
Appointments Pursuant to Charter Section 8A.104) — Affecting Empioyees in Managerial
Classification/Positions at the Municipal Transportation Agency (File No. 0074-14-5} -
Action Item

April 7, 2014: Adopted the Executive Officer’s report; directed the Executive Officer
' to post the proposed revisions to Civil Service Rule 414.37.7 for
adoption as required under the Charter and Civil Service Rules, and-to
meet and discuss the proposed revisions with the Municipal Executives’
Association and any other interested stakeholders. (Vote 5 to 0)

Recommendation: Accept the Executive Officer’s staff report; adopt the recommended
amendments to Civil Service Rule 414.37.7.

Report on the Implementation of the Fire Pilot Program under Civil Service Rule 311.10.1,
Pilot Program - Release of Rating Keys; and Proposed Amendment to Extend Fire Pilot
Program under Civil Service Rule 311.16.1 to March 19, 2015, Affecting Uniformed
Members of the San Francisco Fire Department. (File No. 0094-14-5) — Action Item

Recommendation: Adopt the Department of Human Resources’ staff report. Direct the
Executive Officer to post the proposed revisions to Civil Service Rule
311.10.1 to extend the Fire Pilot Program to March 19, 20135, as
required under the Charter and Civil Service Rules; and to meet and
discuss the proposed revisions with any interested stakeholders.

Appeal by Mandana Siyadat of the Human Resources Director’s Determination that there
was Insufficient Evidence to Sastain Her Allegation of Harassment/Hostile Work
Environment Due to Her Gender and National Origin, EEQO File No. 1652.

(File No. 0028-14- -6) — Action Item

Recommendation: - Adopt the appeal; deny the appeal of Mandana Siydat.

COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS

ADJOURNMENT
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SCOTT R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS §. CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER.

GINA M. ROCCANOVA
' COMMISSIONER

INTFER C. JOHNSTON
EXECUTIVE OQFFICER

CiviL SERVICE COMMISSION
City AND COUNTY OF SAN FRANCISCO

Epwin M. LEE
MAYOR

- MINUTES
Regular Meeting
- April 2%, 2014

2:00 p.m.
ROOM 400, CITY HALL
1 Dr. Carlton B. Goodlett Place

CALL TO ORDER

2:03 p.m.

ROLL CALL

President Scott R. Heldfond Present ‘ :

“Vice President E. Dennis Normandy ~ Present (Not Present for Item #s 1 through 6)
Commissioner Douglas 5. Chan Present

Commissioner Kate Favetti Present

Commissioner Gina M. Roccancva Present
President Scott R. Heldfond presided.

REQUEST TO SPEAK ON ANY MATTER WIT HIN THE JURISDICTION OF THE

CIVIL SERVICE COMMISSION BUT NOT APPEARING ON TODAY’S AGENDA
(Item No. 2)

None.

APPROVAL OF MINUTES (Item No. 3)
Regular Meeting of April 7, 2014
Action: Adopted the minutes. (Vote of 4 to 0)

ANNOQUNCEMENTS (Item No. 4)

Jenmifer Johnston, Executive Officer, announced one change to the agenda: the appellant on
Ttem #12 (Appeal by Elizabeth Angelini of the Administration of the 8165 Worker’s
Compensation Supervisor I Position-Based Test) has requested to withdraw her appeal.

L
PR A
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Civil Service Commission Meeting Minutes Regular Meeting of April 21, 2014
HUMAN RESOURCES BIRECTOR’S REPORTYT (Item Ne. 5) 7

None.

EXECUTIVE OFFICER’S REPORT (Item No. 6)

Jennifer Johnston, Fxecutive Officer, updated the Civil Service Commission en her budget discussions
with the Mayor's Office, and indicated that the Commission’s budget request will be forwarded to the
Board of Supervisors for review in June.

RATIFICATION AGENDA

0080-14-8 Review of Request for Approval of Proposed Personal Services Contraets.
(Xterm No. 7) - '

PSCH Department Amount Type of Service Type of Duration
Approval :

40541-13/14 | Airport Commission $200,000 This request is to complete the remaining portions of the Reguiar 412072015
' Afrporl’s Closed-Circuit Television {CCTV) Security
System Enhancemnents project which began in 2011, The
project will itegrats the existing security video
managemoent systen (VMS} with a new event
management systers {EMS). The Contractor will
implement and integrale these new software systems
within the Airpori’s existing network structure. frtegrator
must be familiar with the Asrport™s existing software and
hardware systems supperting aviation sscurity
reguirements and be abls to provide technical services
afier implementation and acceptance of pew system if
necded.

4565 1-13/14 Controller 317,000,000 Perform annnal financial avdit services and report on the Rezular 5131/2023
fmancial staternents for the City’s Comprehensive Annual
Financial Report (CAFR}, the City’s Single Audit, and
departiments/funds; performs other required compliance
audits of grants, projects, and funds of other City
departments; performs actuarial stadies of the Cily’s
General liability and Workers Compensation reserves, and
perforn additional andit proceduses. See additional
atlachment for a list of departments/finds.
47569-13/14 Controller $1,200.000 The City and Connty of San Francisco (City) secks a Regular 31172016
: . vendor to provide installation, configuration and ’
implementstion of services for the Oracle Identity
Management (M) solution. IM will provide pabhc
internet access from outside of the City™s firewall to
eMerge PeopleSeft Tt inchudes account management
provisioning from PeopleSoft, identity validation, self-
service password resets, delegated adeninistration to
departments, singhe sign-on, an anti-fraud engine, a
Lightweight Directory Aceess Protocel (LDAP)
stmdards-compliant directory to host identities of non-
active City employees, and andit tools.

48070-13/14 Public Health - $6,504,865 Represent eligihle clients who are uninsured, Regular &30/2018

: underinsured, or at risk of losing insurance o pursuc or
mainiain Supplemental Seeurity Income/ Supplementat
Disability Income/ Cash Assistance for Tmmmigrants
(SSYSSDYCAPT} income and comesponding Medi-Cal/f
Medicare coverage, thus providing them with improved
access to healtheare end the Snancial means fo stabilize
their living sitaation Legal assistance to clhiest in moving
disabled residents op to SSI and $SDT benedits by
providing specialized SSI consultative and advocacy
L services and Human Imnumodeficiency Vims (HIV)

. ) Health Services benefits counseling,
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42815-13/14 General Services $700.000 1 Consultznts will perform a full range of highly specialized Regular CLLY2016
Agency — Public environmental services in conformance with the ‘
Works . provisions of the California Environmental Quality Act

{CEQA) for the Rehabilitation and Detendion Facility
{RDF) project. The RUF project aims Lo reptace County
Talls #3and £4 (828 beds), cunrently localed on the 6% and
7% floors at the Hall of Tustice (F10T) building at 850
Brvant Strest, by constrocting a new mulii-story facility
{640 heds) on an adjacent sife. Consultants will preparc a
vaniety of technical reports including acsthetics/visual, air
quality, cuitural resources, geology/soils, hazards and
hazardous materials, land use and planning, ncise,
transportation and traffic, uiilities and service systems and
other anzlyses needed 10 support the environmental

j emalysis. - ) :

4435013714 ~ Mayor $500,000 The Mayor's Office of Housing and Corymunity © Regular 63072017
Development (MOHCD) of the City and County of San
Franciseo is seeking proposals from qualified consulizants
to provide 2 range of environmental services related o the
acquisition of Jand for the development of affordable -
housing. The funds to be used for potential acquisdion are
subject fo regulation by 24 Code of Federal Regulations
{CFR) Part 85. The services may include onc or more of
the following: Eovironmentz] Site Assessmenis (ESAs)
Phase L, I and IHIs; Soil, aiv and groundwater (esting and
reporting to evaluate human health risk refated to
chemical coniamination in any or alf media; and seismic

. studies.
4025-09/10 Afpon Commission | Curent Approved | Airport consulling serviees for: i traffic forccasting, Modi- 8/31/2019
Amouni finance, market, and economic analysis; maximization, of fication
$3,500,000 federal assistance programs; negotiation of lease and use :
Increase Amount | agreements; utilization of passenger facility charges
Requested (PFCsY; assessment of Alrport parking, ait cargo, and
£5,300,000 alriine pessenger rafes and charges; bond frasibility
- New Total Amount | reports; Aliport economic impact studies; assessment of
Requested | advanced technologies to improve safety and landmg
$8,800,000 capacity; and development of new airfine rones. Analysis

of options for hote! development on Airport property, and
financial and-capital planning, )

Speakers: Lisa Randall znd Norman Del Prado, San Francisco Infernational
Adrport, spoke on PSC #40541-13/14.
Debbie Gordon and Mary Hom, Controller’s Office, spoke on PSC
#45651-13/14. '
Luciana Garcia and Annette Quiett, Department of Public Health,
spoke on PSC #48070-13/14.
Jumoke Akin-Taylor, General Services Agency — Public Works, spoke
on 42815-13/14. ' '

Action: 1) Approved PSC #40541-13/14, with the amendment that the
contract clearly states that the training has already occurred and has
been completed for the project. (Vote 0f 3 to 0)

2) Approved PSC #45651-13/14, but for an inifial term of five years
only, with an option to extend. (Voteof 5w 0)

3} Continued consideration of PSC #48070-13/14 until the proper
bargaining representative has received notice. {Vote of 5 to 0)

4) Approved PSC # 42815-13/14. (Vote of 5 to 0)-

5} Approved the request for all remaining PSCs (PSC numbers
47569-13/14, 44350-13/14 and 4025-09/10). Adopted the report;
notified the Office of the Controller and the Office of Contract
Administration. {Vote of 4 to 0)
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CONSENT AGENDA

Regular Mecting of Apel 21, 2014

0078~ 14~3 Salary Survey for Registered Nurse Classﬁicaﬁons (Charter Section A8.403), 2014~

2015. (Item No. 8}

Speakers:

Action:

REGULAR AGENDA

Rich David, Department of Human Resources

Adopted the staff report; certified to the Board of Supervisors the
highest prevailing wage rate in effect on April 15, 2014 for Acute Care
Nursing Classifications i the six Bay Area counties.

{(Vote of 510 0) '

0059- 14 5 Recommendation to Adopt the Propoesed Civil ‘Servme Commission Policy on Future
Employment Restrictions. (Item No. 9) '

0059-14-5

March 17, 2014

Speakers:

Action:

Adopted the Executive’s Officer’s report; directed the Executive
Officer to post the proposed policy on future employment restrictions
to meet and discuss the proposed pelicy with any interested
stakeholders. (Vote of 4 to 0)

Jemmifer Johnston, Executive Offcer
Adopted the Executive Officer’s report; adopted the proposed Civil

Service Commission policy on Future Employment Restrictions, to be
effective immediately. (Vote of 5 to 0)

Recommendation to Adopt the Amendments to Civil Service Series Rule (22, Recjuést

March 17, 2014

Speakers:

Action:

" to Remove Department Ban. (Item No. 10}

Directed the Executive Officer to post the proposed amendments to
Civil Service Rule Series 022 for adoption as required under the
Charter and Civil Service Rules, and to meet and discuss the proposed
revisions with affected labor union(s) and other interested
stakeholders. (Vote of 4 to )

Jennifer Johnston, Executive Officer
Adopted the Executive Officer’s report; adopted the Amendments to

Civil Service Series Rule 022, Request to Remove Non-Permanent
Ban. (Vote of 5to 0} ‘
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005644-5

0077-14-4

Repgular Meeting of Aprid 21, 2014

Recommendafion to Adopt the Amendments to Civil Service Rule 411A Position-
Based Testing Program for Services-Critical Classifications/Positions at the
Municipal Transportation Agency. ([tem No. 11)

March 17, 2014:

Speakers:

Aetion:

Accepted the Executive Officer’s report and granted the Municipal
Transportation Agency’s request to make permanent Civil Service
Rule 41 1A as recommended, with following additional revisions:

1) that for the first three-year period during which the Department of
Human Resources will be reviewing the operation of the Position-
Based Testing Program at the Municipal Transportation Agency under
Civil Service Rule 411A, the reporting requirement will continue s is
(quarterly) and the maximum duration of the eligible list will remain
two years; 2) after the three-year review period, following a report
from the Department of Human Resources, the. Commission will
consider making the provisions of Civil Service Rule 411A fully
consistent with Civil Service Rule 111A with respect to the reporting
requirement and maximum eligible list duration.

Directed the Executive Officer to post the revised Civil Service Rule
411A (as amended) for adoption as required under the Charter and
Civil Service Rules, and to meet and discuss the proposed revisions
with affected labor union(s) and other interested stakeholders.

(Vote 4to 0) .

Jennifer Johnston, Executive Officer

Adopted the Executive Officer’s repost; adopted the Pmpoqed
Permanent Civil Service Rule 411A, Position-Based Testing Program
for Service-Crifical Classifications/Positions at the Municipal
Transportation Agency. (Vote of 5 to ()

.Appeal by Elizabeth Angelini of the Administration of the 8165 Worker’s

Compensation Supervisor I Position-Based Test. {Item No. 12)

Speakers:

Action:

None.

Accepted Elizabeth Angelint request to withdraw her appeal.
(Vote of 5 t0 0)
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Civil Service Comumission Meefing Minutes | Regular Meeting of April 21, 2014
CLOSED SESSION AGENDA

0279-13-4 Regquest for hearing by Sean Maurer of his Background Disqualification for a Q-2
Police Office Position with the San Franmsco Police Department.
(Item No. 13)

a. Public comment on all matters pertaining to Agenda Iem #13.
Speakers: None.
b. Vote on whether to hold Item #13 in Closed Session — Action Item.

Basis for Closed Session: Personnel Exception (Gov. Code § 54957(b)(1), Admm
Code § 67.14(b)) '

Speakers: None.

Action: The Commission voted to conduct Item #13 1o Closed Sessmn
(Vote of 510 0)

¢. Closed Session — Register # 0279-13-4, Appeal by Sean Maurer of his
Background Disqualification for a Q-2 Pelice Office Position with the San
* Francisco Police Department.

The Closed Session started at 2:35p.m. in City Hall, Roomm 400. - The following
individuals were present:

Scott R. Heldfond, President, Civil Service Commission

E. Dennis Normandy, Vice President, Civil Service Commission
Kate Favetti, Commissioner, Civil Service Comnission

Giina Roccanova, Commissioner, Civil Service Commission
Douglas S. Chan, Commissioner, Civil Sexvice Commission
Donna Kotake, Departinent of Human Resources

Paul Zarefsky, Deputy City Attorney

Jennifer Johnston, Bxecutive Officer, Civil Service Commission
Sandra Eng, Civil Service Commission

Jeranfer Bushman, Civil Service Commission

Sergeant Walter Ware, San Francisco Police Department

Action: . Adopted the staff report; denied the appeat by Sean Maurer.
(Vote of 5 to 0) Sean Mauwrer failed to appear.

The Closed Session ended at 2:36 p.m.
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Civil Service Commission Meeting Minutes ' Regular Meeting of April 21, 2014

d. Reconvened ia Open Session at 2:37 p.m. Vote to elect whether to disclose any
or all discussions held on Ytem #13 in Closed Session (San Franciseo
Administrative Code Section §7.12 (a)) — Action Item
Speakérs: Nore.

Action:  The Commission voted to disclose its vote on the appeal, but not to
disclose its Closed Session discussions on the item. (Vote of 5 to 0)

COMMISSIONERS’ ANNOUNCEMENTS/REQUESTS (Iteni No. 14)

Vice President Normandy requested that Comunission staft strengthen the language used in the Nofice
of Meeling, to ensure that appellants are aware of the Commissioners’ commitment to thoroughly
reviewing all appeals and reviewing the material in & Serious maner. Commissioner Roccanova also
suggested amending the Notice of Meeting to state, “It is important that you and/or a representative
attend. ..” rather than, “it is recommended you and/or a representative attend...” Jennifer J ohnston,
Executive Officer, agreed 1o so amend the Notice of Meetings and also committed to confacting
‘appellants by phone in advance of each meeting to confim attendance.

Commissioner Faveiti, along with the other Commissioners, thanked Deputy City Attomey Paul

Zarefsky for his services as the Commission’s counsel. Mr. Zarefsky indicated that Julia Friedlander
will be the new Deputy City Atterney assigned to the Commission, beginning with the next

' Commission meeting of May 5, 2014; however, Mr. Zarefsky will remain the Comumission’s back-up

counsel as needed. '

ADJOURNMENT (ftem No.15)

The meeting adjourned at 2:41 p.m.
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Sent via Electronic Mail

April 24, 2014

NOTICE OF CIVIL SERVICE COMMISSION MEETING

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACTS NUMBERS 43766-
13/14; 42508-13/14: 42995-13/14; 45752-13/14; 48552-13/14;
4055-16/11; 4127-09/10; AND 48796-13/14.

The above matter will be considered by the Civil Service Commission at a
meeting to be held on May 5, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City
Hall, 1 Dr. Carlton B. Goodlett Place.

This item will appear on the Ratification Agenda. Please refer to the
attached Notice for procedural and other information about Commission hearings.

Attendance by you or an authorized representative 1s welcome. Should you or
your representative not attend, the Commission will rule on the information
previously submitted and testimony provided at its meeting. All calendared items
will be heard and resolved at this time unless good reasons are presented for a
continuance.

All non—privi!eged materials being considered by the Civil Service
Commission for this item are available for public inspection and copying af the
Civil Service Commission office Monday through Friday from 8:00 a.m. to 5:00
p.m. '

CIVIL SERVICE COMMISSION

JENNIFER JOHNSTON
Executive Officer
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City and County of San Francisco Department of Human Resources

Edwin M. Lee Micki Callahan
Mayor Human Resources Director
Date: May 5, 2014
To: | The Honorable Civil Service Commission

Through: Micki Callahan A /g,
Human Resources' Dire¢tor

From: - Cynthia Avakian, AIR
Jacquie Hale, DPH
Shamica Jackson/Stacey Lo, PUC
Sean McFadden, REC
Lavena Holmes, PRT
Bree Mawhorter/Henry Gong, SHF

Subject: Personal Services Contracts Approval Request

This report contain eight (8) personal services contracts (PSCs) in accordance with the revised Civil
Service Commission (CSC) procedures for processing PSCs that became effective on July 1, 1996.

 The services proposed by these contracts have been reviewed by Department of Human Resources
(DHR) staff to evaluate whether the requesting departments have complied with City policy and
procedures regarding PSCs. The proposed PSCs have been posted on the DHR website for seven
(7) calendar days. CSC procedures for processing PSCs require that any appeal of these contracts
be filed in the office of the CSC, Executive Officer during the posting period.

No timely appeals have been filed regarding the PSCs contained in this report. These proposed
PSCs are being submitted to the CSC for ratification/approval.

DHR has prepared the following cost summary for personal services contracts that have been
processed through the Department of Human Resources to date:

Total of this Report YTD Expedited Approvals Total for FY 2013-2014
FY 2013-2014

$10,267,396 $6,784,978 $651,848,131
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POSTING FOR"

May 5, 2014

PROPOSED PERSONAL SERVICES CONTRACTS — REGULAR

Commission Hearing Date

Page 1 of |

2014-05.05 1 TAPPLY |
PSC PSC
Dept PSC L i .
psC No A . Description of Work Estimated  Estimated
Designation  Amount
: Start Date  End Date
Consultant will assist in the deveiopment of a Safety Managemerit System {SMS)
compliant with Federal Aviation Administration (FAA) Circular, Code of Faderal
Regulations Title 14 Part 138 and International Clivil Aviation Crganization (ICAC)
guidelines. SMS Is the formal, business approach to managing safety risk, which
AIRPORT includes a systemic a}??TDaCh t? managing safaty, including the nejcessary organizational December
43766 - 13/14 $800,000,00  structures, accountabilities, policles and procedures. Consultant will research and May 5, 2014
COMMISSION - 31, 2020

develop reports comparing existing San Francisco Airport {SFQ) safety methods to
industry best practices and reguiatory requirements. Consultant will recommend and
evaluate the performance of additional consultarts, and develop an implementation
plan, Identifying the progression of SMS activities and recommend use of SFO staff and
resources to operate the SMS.

47508 - 13/14 PUBLIC HEALTH $270,000.00

This temporary shuttle bus service will operaté six hours a day during peak comrmute
times to decrease the number of single-cccupancy vehicles traveling to the San
Francisco General Hospital {SFGH) campus. This service is intended to positively impact

air quality and reduce traffic and congestion related to the Rebuilg of SFGH. The shuttie Ty 1, 2014 June 3G,
t

will operate between SFGH and major transit hubs as directed by the SFGH Rebuild
Environmental Impact Report’s Environmental Mitigation Measures while the SFGH
Rebuiid project is underway, The goal of this profect Is to reduce environmental hazards
from excess {raffic and improve transportation options.

2017

42955 - 13/14 PUBLIC HEALTH $3,000,000.00

Deployment of proprietary ciinical documentation/International Statistical Classification
of Diseases (ICD}-10 {10th revision) solutions, in order to meet the nationally mandated

conversion to ICD-10 standard. Varlous vendor provided solutions will integrate within ~ April 1, 2014

existing Electronic Medical Record systems in order to facilitate physician
documentation, improve compliance and ensure appropriate reimbursement.

March 30,
2019

PUBLIC
45752 - 13/14 UTILITIES
COMMISSION

$2,000,000.00

The following wili be provided to various San Francisce Public Utiliies Commission
(SFPUC) divisions/eniities: General and position spedific Incident Command System
(ICS) training under Natfonal Incident Management System (NIMS), Table Top Training
Exercises semi-annually, Full Functional Training Exercises bi-annually, Preparation of
Summary of Training and Comments {After Action Reports), Revise/Update Emergency
Operating Procedures and Field Operations Guides as necessary, assistance with the
development of an aternative emergency drinking water plan, and general project
management.

June 30,
2018

June 2, 2014

RECREATION
48552 - 13/14 AND PARK
COMMISSION

$838,000.00

() Design Development Documents in sufficient detail and completeness to show and

describe among cther things, the size and character of the improvements as to the
architectural, structural, mechanicat and electrical systems and materials.

{if) Preliminary (50%;) Construction Documents, which shalf generally include (&) stte

plans at appropriate scale showing the building, streets, walks, and other open spaces;

with ail land uses designated and all site development details and bounding streets, and March 15,
points of vehicular and pedestrian access shown, (b) all buliding plans and elevations at 2014 '
appropriate scale, {c) building sections showing all typical cross sections at appropriate

scale, floor plans, {g) prefiminary tenant improvement plans, I applicable, (f) plans for

public access areas, {g) outiine specifications far materials, finishes and methods of
construction, (h) exterior signage and axterfor lighting plans, {i} material and coior

samples, and () roof pians showing all mechanical and other equipment.

March 1,
2019

TOTAL AMOUNT $6,908,000
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Posting For May 5, 2014

Proposed Modifications to Personal Services Contracts

Node; Updated date S
%now -1 day ¢ APPLY!

Tt De ent Additional Cumulative Descripti Start End Date Approval
Lie rtmen ripiion
pa Amount Total Pt Date e ba ’

See attached ’Scopé of Services and Project

, 12/31/2014 12/31/2017 REGULAR
Summary.

4055 10/11 - MODIFICATIONS  PORT -- PRT 41,409,356  $2,609,3%8

This medification will extend the PSC in order to
cover the initial term of services that will be
awarded as a result of the pianned Reguests for
Proposals (RFPs). Approval is requestad for five
vears, sinee the need Tor these as-needed,
intermittent services is expected to continue
and the Department expects funding te
continue fo be available. Contractors providing
services under this PSC provide services to
unigue populations, including the many Tom
‘Waddell Health Clinic patients who are often
homeless, inmates of the County jail who may
need services within the jails on-site, and
residents of Laguna Honda Hospital requiring
as-needed podiatry services who often are
disabled and/or elderiy.

PUBLIC
4127-09/10 - MODIFICATIONS ~ HEALTH $35C,000 $615,000
DPH

07/01/2014 06/30/2021 REGULAR

Services are needed to provide electronic home
detention services and case management
services Tor inmates who qualify for home
48796 - 13/14 - MODIFIGATIONS = ' §1,600,000 $2,000,000 oo 3 2N alematve [0 NCAICTRUON. o oy14 03/32/2019 REGULAR
SHF Services include adjunct case management to
manitor inmate's cutpatient participation in
substance abuse or mental health programs
and urinalysis to rmonitor sobriety.

TOTAL AMOUNT $3,359,396

http://apps.sfeov.org/dhrdrupal/print/modregposting? 7changed=now%20-1%20dav 4/18/2014



Regular/Continuing/Annual

Personal Services Contracts



City and County of San Francisco _ ‘ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: AIRPORT COMMISSION - AIR ' Dept. Code: AIR
Type of Request: Initial [l Modification of an existing PSC (PSC # )
Type of Approval: [ £xpedited Regular (L3 Omit Posting)

Type of Service: Safety Management System Consulting Services

Funding Source: Airport Operating Funds PSC Duration: 6 years 34 weeks
PSC Amount:_$800,000 PSC Est. Start Date: 05/05/2014 PSC Est. End Date: _12/31/2020

1. Description of Work

A. Scope of Work: - : .
Consultant will assist in the development of a Safety Management System (SMS) compliant with Federal Aviation
Administration (FAA) Circutar, Code of Federal Regulations Title 14 Part 139 and International Civil Aviation
Organization (ICAQ) guidelines. SMS is the formal, business approach to managing safety risk, which includes a
systemic approach to managing safety, including the necessary organizational structures, accountabilities, policies
and procedures. Consuiltant will research and develop reports comparing existing San Francisco Airport (SFO)
safety methods to industry best practices and regulatory requirements. Consultant will recommend and evaluate
the performance of additional consultants, and develop an implementation plan, identifying the progression of SMS
activities and recommend use of SFO staff and resources to operate the SMS.

B.  Explain why this service is necessary and the conseguence of denial:
In July 2012, the FAA released a draft SMS requirement, with plans to finalize the requirement in early 2014.
Under the SMS requirement, in order to retain an FAA Airport Operating Certificate to conduct commercial air
carrier services, airports must incorporate SMS into daily business operations. The first group of airports required
to implement SMS will be large hub airports, including SFO. SMS will improve safety culture at SFO. If denied,
SFO will be vulnerable for failure to comply with FAA SMS mandate, resulting in the inability to conduct
commercial air carrier service and lost revenue. Additionally, without development of an SMS, staff will not be
able to respond adequately to the Airports renewed focus on safety.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This is a new service.

D. Wil the contract(s) be renewed? If there continues to be a nead for such services.

2. Union Notification: On02/07/2014, the Department notified the foliowing employee organizations of this PSC/RFP
request: SEIU 1021 Miscellaneous Municipal Executive Association,

******************************t*****#**********************************************##

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 43766 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approvai Required
DHR Approved for 05/05/2014

July 2013




City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise: _
The skills required to perform research and comparison studies on SMS include specific expertise with and
knowledge of FAA SMS pilot studies and international SMS standards. The consuitant will also need expertise in
Airport Operations and Airfield Managemenit, aviation safety programs and US aviation sector SMS best
practices. Additional knowledge of SMS implementation in other industries such as the nuciear, petrochemical
and manufacturing seciors is also desirable. '

B. Which, if any, civil service class(es) normally perform{s) this work?
0023,9220,0033,0941,0043, ’

c. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Existing civil service classifications do not have the required experience with FAA-sponsored SMS pilot programs.
The SMS program may be undergoing changes as the FAA finalizes its rule-making, and the services of a
Consultant with the technical expertise in SMS standards will be required to efficiently integrate the standards and
any changes into the Airport's overall SMS plan, and to evaluate any foliow-on work that is undertaken.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, services are intermittent and nature and will not be needed after the development and implementation of

SMS.
5. Additional Information (if "yes;’, attach explanation} YES NO
A. Will the contractor directly supervise City and County employee? [
B. Will the contractor train City and County employee? O
C. Are there legal mandates requiring the use of contractual services? .
D. Are there federal or state grant requirements r-egarding the use of 1
confr_actua! services?
E. Has a board or commission d'etermined that contracting is the most effective ]

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current P5C O

contract with your department?

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/10/2014 BY:

" Name: Cynthia Avakian Phone: 850-821-2014  Email: cynthia.avakian@flysfo.com

Address: P.O. Box 8079 San Francisco, CA 94128

July 2013




Receipt of Union Notification(s)
¢ Local 1021
¢ Local MEA




Cynthia Avakian

From:
Sent:
To:

Subject:

dhr-psccoordinator@sfgov.org

Friday, February 07, 2014 5:22 PM

Cynthia Avakian; david.canham@seiul021.org; joe.tanner@seiul021.net;
david.canham®@seiu1021.0rg; joe.tanner@seiul021.net; Larry.Bradshaw@seiul021.org;
camaguey@sfmea.com; staff@sfmea.com; Christina Chiong; Richard Isen; DHR-
PSCCoordinator

Receipt of Notice for new PCS over $100K PSC # 43766 - 13/14

RECEIPT for Union Notification for PSC 43766 - 13/14 more than $100k

The AIRPORT COMMISSION — AIR has submitted a request for a Personal Services Contract (PSC) 43766 - 13/14 for
$800,000 for Initial Request services for the period 05/05/2014 — 12/31/2020. Notification of 30 days {60 days for SEtU}

is required.

After logging into the system please select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1294 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again, change the state back START

" UNION NOTIFICATION and SAVE. You should receive the email with all unions to the TO: field as intended




PSC 43766-13/ 14, Safety Management System Consulting Services
5 Year Term Justification

The anticipated contract term will be three years with two one-year options to extend. The actual start
date is unknown and will depend on the Federal Aviation Administration’s (FAA) release of a finalized
Safety Management System requirement, slated for early 2014. The Consultant will need time to

incorporate the final FAA rulings into the SMS plan, and to evaluate the work that will be done as a
result of any findings.







Additional Attachmeni(s) of Explanation

{ Section 1. Description of Work
1A. Scope of Work

¢ Code of Federal Regulations Title 14 Part 139
¢ International Civil Aviation Organization Guidelines




~ Advisory

of Transportation

Circular

Administration

Subject: INTRODUCTION TO SAFETY  Date: February 28,2007  AC Ne: AC 150/5200-37
MANAGEMENT SYSTEMS (SMS) FOR  Initiated by: AAS-300 Change:
AIRPORT OPERATORS

1. PURPOSE. This Advisory Circular (AC) iniroduces the concept of a safety
management system (SMS) for airport operators.

BACKGROUND. The application of a systematic, proactive, and well-defined safety program
(as is inherent in a SMS) allows an organization producing a product or service to strike a
realistic and efficient balance between safety and production. The forecast growth in air
transportation will require new measures and a greater effort from all aviation producers—
including airport operators—in order to achieve a continuing improvement in the level of
aviation safety. The use of SMS at airports can contribute to this effort by increasing the
likelihood that airport operators will detect and correct safety problems before those problems
result in an aircraft accident or incident. In November 2005, the International Civil Aviation
Organization (ICAO) amended Annex 14, Volume I (Airport Design and Operations) to require
member States to have certificated international airports establish an SMS. The FAA supports
harmonization of international standards, and has worked to make U.S. aviation safety
regulations consistent with ICAO standards and recommended practices. The agency infends to
implement the use of SMS at U.S. airports to meet the intent of the ICAO standard in a way that
complements existing airport safety regulations in 14 CFR Part 139.

The following actions are being taken in conjunction with the implementation of SMS at
commetcial airports in the United States:

Rulemaking. The FAA has opened a rulemaking project to consider a formal requirement for
SMS at certificated airports. In the United States, about 570 airports are certificated under
14 CFR Part 139, Certification of Airports. The agency anticipates issuing a notice of proposed
rulemaking (NPRM) for public comment in 2008. A decision on a final rule will not be made
until the agency has considered all of the public and industry comments received on the NPRM.
We will also take into account the experience of airports that have already implemented an SMS.
In any decision to issue a final rule to have airport operators implement SMS, the FAA would:

o Consider the benefits and costs of the rule and tailor the rule to impose the minimum
burden and costs necessary for effective implementation

s Consider whether the requirement should apply to all certificated airports or only to
airports above a certain activity level




AC 150/5200-37 February 28, 2007

e Consider, for airports subject to an SMS requirement, how SMS program elements would
apply to airports of different sizes and resource :

o Acknowledge the existing requirements of 14 CFR Part 139 and avoid duplication of
safety programs

¢ Consider the approprlate degree of FAA oversight of individual SMS plans by FAA
airport certification safety inspectors

o Review SMS training needs for FAA employees and airport operators

Airport Improvement Program (AIP) grant eligibility. The FAA has determined that contract

costs incurred for development of an initial SMS at an airport are eligible for AIP planning grant
funds.

Additional guidance on SMS at airports. If a regulation on SMS is adopted the FAA will update
the SMS Advisory Circular and issue additional guidance as necessary for its implementation,
including a detailed checklist and possibly a model SMS plan document.

In addition, two projects have been approved for funding under the Airport Cooperative
Research Program (ACRP) administered by the Transportation Research Board that will provide
further guidance on SMS implementation by airport operators. First, the Mitre Corporation has
received an ACRP grant to produce a white paper on SMS with a description of its general
benefits, the ICAO requirement, and how SMS could be used at airports in the U.S. The white
paper should be published in May 2007. Second, ACRP has approved a grant project for
development of an SMS user guidebook for airport operators with detailed practical guidance on
the implementation of an airport SMS. Completion of the project is expected by September
2008.

SMS will also be added to the agenda in the FAA’s Airport Safety and Operations Schools
(ASOS), which is offered several times each year.

2. APPLICATION. The material contained in this AC is applicable for use at all civil
airports, when adapted to the size, activity level, staff level, and resources of each airport. A
safety management system can be integrated into all aspects of airport operations, business and
management practices. This includes consideration of work performed by all direct contractors.

3. COMMENTS OR SUGGESTIONS for improvements to this AC should be sent to:

Manager, Airport Safety and Operations Division
Federal Aviation Administration

ATTN: AAS-300

800 Independence Avenue, S.W.

Washington, DC 20591

il

WH?




February 28, 2007 AC 150/5200-37

4. COPIES OF THIS AC. The Office of Airport Safety and Standards makes ACs
available to the public through the Internet. These ACs may be found through the FAA home
page (www.faa.gov). A printed copy of this AC and other ACs can be ordered from the U.S.
- Department of Transportation, Subsequent Distribution Office, Ardmore East Business Center,
3341 Q 75th Avenue, Landover, MD 20785.

AN 4

DAVID L. BENNETT
Director of Airport Safety and Standards

1t
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CHAPTER 1: GENERAL INFORMATION
1.1.. PURPOSE.

This chapter provides general guidelines for Safety Management Systems (SMSs). The benefits
of an SMS would apply to all activities at an airport. However, any action by the FAA to amend
14 CFR Part 139 to implement a requirement for an SMS would be limited to those areas subject
to 14 CFR Part 139 regulation. Accordingly, the following general guidelines should not be
taken as an indication of the content or scope of a possible future FAA rule relating to SMS.

1.2. DEFINITIONS.

Gap Analysis — Identification of existing safety components, compared' to SMS program
requirements. Gap analysis provides an airport operator an initial SMS development plan and
roadmap for compliance.

Hazard — Any existing or potential condition that can lead to injury, illness, or death to people;
damage to or loss of a system, equipment, or property; or damage to the environment. A hazard
is a condition that is a prerequisite to an accident or incident.

Risk Assessment — Assessment of the system or component to compare the achieved risk level
with the tolerable risk level.

Safety Assessment — A systematic, comprehensive evaluation of an implemented system.

Safety assurance — SMS process management functions that systematically provide confidence
that organizational products/services meet or exceed safety requirements.

Safety Management System (SMS) — The formal, top-down business-like approach to
managing safety risk. It includes systematic procedures, practices, and policies for the
management of safety (including safety risk management, safety policy, safety assurance, and
safety promotion). '

Safety Policy — Defines the fundamental approach to managing safety that is to be adopted
within an organization. Safety policy further defines the organization’s commitment to safety
and overall safety vision.

Safety promotion — A combination of safety culture, training, and data sharing activities that
supports the implementation and operation of an SMS in an organization.

‘Safety risk — The composite of the likelihood (i.e., risk) of the potential effect of a hazard, and
predicted severity of that effect. As an example, the possibility of an overshoot by an aircraft
landing on an icy runway would be considered a safety risk of the hazard. The hazard is “icy
runway” and the risk is “possibility of an overshoot.”

Safety risk control — Anything that mitigates the safety risk of a hazard. Safety risk controls
necessary to mitigate an unacceptable risk should be mandatory, measurable, and monitored for
effectiveness. '
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Safety Risk Management (SRM) — A formal process within the SMS composed of describing
the system, identifying the hazards, assessing the risk, analyzing the.risk, and controlling the
risk. The SRM process is embedded in the operational system; is not a separate/distinct process.

Severity — The consequence or impact of a hazard in terms of degree of loss or harm.

System(s) — An integrated set of elements that are combined in an operational or support
environment to.accomplish a defined objective. These elements include people, hardware,
software, firmware, information, procedures, facilities, services and environment.

Top Management — The person or group of people who direct and control an organization.
Sometimes it is also referred to as Senior Management.

1.3. SAFETY CULTURE.

Effective safety management requires more than establishing an appropriate organizational
structure and establishing rules and procedures to be followed. It requires a commitment to
safety on the part of senior management. The attitudes, decisions and methods of operation at
the policy-making level demonstrate the priority given to safety.

A key indicator of management’s commitment to safety is the adequacy of resources.
Establishing a management structure, assigning responsibility and accountability, and allocating
appropriate resources must be consistent with the organization’s stated safety objectives.

In effective safety cultures, there are clear reporting lines, clearly defined duties and well
understood procedures. Personne] fully understand their responsibilities and know what to
report, to whom and when. Senior management reviews not only the financial performance of
the orga.nmatlon but also its safety performance.

Safety culture, then, is both attitudinal and structural, relating to individuals and organizations. It
concerns the requirement to not only perceive safety issues but also match them with appropriate
action. Safety culture relates to such intangibles as personal attitudes and the style of the
organization. 1t is therefore difficult to measure, especially when the principal criterion for
measuring safety is the absence of accidents and incidents. Yet, personal attitudes and corporate
style enable or facilitate the unsafe acts and conditions that are the precursors to accidents and
incidents. Therefore, safety culture may affect systems safety either negatively or positively.
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CHAPTER 2: ELEMENTS OF A SAFETY MANAGEMENT SYSTEM
2.1. GENERAL.

Effective safety management requires a systems approach to the development of safety policies,
procedures and practices to allow the organization to achieve its safety objectives. Similar to
other management functions, safety management requires planning, organizing, communicating
and providing direction. ‘

A SMS provides a proactive, systematic, and integrated method of managing safety for airport
operators. Essential to a SMS are formal safety risk management procedures that provide risk
analysis and assessment.

Generally accepted industry standards and International Civil Aviation Organization (ICAO)
guidance describe Safcty Management Systems in terms of four distinet elements. They include:

» Safety Policy and Objectives

¢ Safety Risk Management

o Safety Assurance

e Safety Promotion.
2.2. SAFETY POLICY AND OBJECTIVES.
2.2.1 Safety Policy.
Management’s commitment to safety should be formally expressed in a statement of the
organization’s safety policy. This policy should reflect the organization’s safety philosophy and
become the establishment of the SMS. The safety policy outlines the methods and processes that
the organization will use to achieve desired safety outcomes. A safety policy will be signed by
Top Management and will typically contain the following attributes:

e The commitment of senior management to implement SMS

* A commitment to continual safety improvement

_e The encouragement of employees to report safety issues without fear of reprisal
e A commitment to provide the necessary safety resources
s A commitment to make safety the highest priority

2.2.2 Safety Objectives.

SMS requires the support of senior management. SMS also requires that Top Management in the
organization, one with the authority to adequately control resources, be assigned SMS
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responsibilities. In addition to having a basic understanding of the SMS, effective decision-
makers understand how to use SMS outputs as inputs to the SMS lifecycle as described in Figure
2-1. Executives and managers also understand when safety risk management is necessary, and
when to elevate decisions and the supporting information to a higher level. Some key elements
of accountability within an organization are:

» The organization’s policy concerning responsibility and accountability, including written
guidance regarding the safety authorities and responsibilities of all key personnel
assigned to the airport

¢ Identification within the system of someone responsible for administration of the overall
SMS. Often, that one responsible person will be the Safety Manager. This person reports
to the highest level of management to assure appropriate consideration of all reports,
recommendations, and issues

e At larger airports, operations may support the Safety Manager being a full-time
permanent employee and in some cases having a support staff. Some airports may have
an existing risk management office that could substantially meet SMS safety
management requirements

e The responsibilities of the Safety Manager are clearly defined along with identified lines
of communication within the organization

e Depending on the size and complexity of the airport’s operation, it may be useful to
establish a safety committee. The safety committee acts as a source of expertise for the
Safety Manager and is chaired by the Safety Manager

How an organization arranges its method of conducting business and managing safety will
influence its resilience to hazardous situations and its ability to reduce risks. To ensure
responsible safety management, successful organizations follow a disciplined approach to
documentation and information management.

The process of formal documentation clarifies the relationship of the. SMS to other
organizational functions and the integration of SMS activities. Further, the documentation
process defines how SMS activities relate to the organization’s operating policies. The contents
of this documentation may be in the form of safety reporting records, surveys, hazard reporting
forms, and risk analysis/mitigation processes. It is important that the organization maintain a
record of the measures taken to fulfill the objectives of the SMS. These records may be required
in the event of a formal investigation of an accident or serious incident and should be maintained
in sufficient detail to ensure traceability of all significant safety-related decisions.

NOTE: The Airport SMS should be distributed as necessary to educate and inform the airport
staff. If the FAA adopts a rule to make a SMS mandatory at some or all certificated airports,
SMS documentation related to 14 CFR Part 139 responsibilities would be incorporated into the
Airport Certification Manual (ACM) or added as an appendix. As an appendix to the ACM, the
Airport SMS, to the extent it relates to 14 CFR Part 139, would be subject to the same document
control measures as any other part of the ACM.
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‘Figure2-1. SMS Lifecyclé Overview

2.3. SAFETY RISK MANAGEMENT

Safety Risk Management (SRM) is at the heart of any Safety Management System. It is through
the SRM process that an organization identifies hazards, determines potential risks, and designs
appropriate risk mitigation strategics. Safety Risk Management is discussed in Chapter 3.
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2.4. SAFETY ASSURANCE

‘Safety Assurance includes self-auditing, external auditing, and safety oversight. Safety oversight
can be achieved through auditing and surveillance practices, given the diverse activities at
commercial airports. In addition to the airport operator’s existing responsibilities for self-
inspection and correction of discrepancies under 14 CFR Part 139, an effective airport SMS audit
program should:

¢ Develop identified safety performance indicators and targets
e Monitor adherence to.safety policy through self-auditing

o Allocate adequate resources for safety oversight

s Solicit mput through a non-punitive safety reporting system

¢ Systematically review all available feedback from daily self-inspections, assessments,
reports, safety risk analysis, and safety audits

¢ Communicate findings to staff and implement agreed-upon mitigation strategies
(14 CFR Part 139 already requires this for actions covered by that regulation)

e Promote integration of a systems approach to safety into the overall operation of the
airport

A systems approach to safety management addresses significant hazards and the possible risks
these hazards may present to employees and the public. Individuals responsible for developing
the SMS program should work with the persons that have direct responsibility for analyzing
hazards, identifying control measures derived from that analysis, and ensuring those measures
are effective. Similarly, individuals responsible for operations should have direct responsibility
for the safety of those operations and should be given the resources to implement the necessary
controls.

Feedback is necessary to assess how well the SMS is working. This is achieved through safety
oversight, performance monitoring, and continuous improvement processes.

The SMS should include a visible non-punitive safety reporting system supported by
management. The safety reporting system.should permit feedback from personnel regarding
hazards and safety-related concerns. The SMS should use this information to identify and
address safety deficiencies. The safety reporting system may also identify and correct non-
- conformance to safety policy. :

Safety auditing 1s a core safety management activity. Similar to financial audits, safety audits
provide a means for systematically assessing how well the organization is meeting its safety
objectives. Top Management may choose to have an external agency audit the system (e.g., by a
consultant or another airport operator). The safety audit, together with other safety oversight
activities, provides feedback to managers concerning the overall safety performance of the
organization.

6

jﬂ&l
i
i
H



February 28, 2007 | AC 150/5200-37

Safety performance monitoring validates the SMS, confirming the organization’s safety
objectives. Through regular review and evaluation, management can pursue confinuous
improvements in safety management and may revise safety objectives to ensure that the SMS
remains effective and relevant to the organization’s operation.

2.5. SAFETY PROMOTION
Safety Pfomotion includes:

o Training and education

o Safety cofnmunication

o Safety competency and continuous improvement

The Safety Manager provides current information and training relating to safety issues relevant
to the specific operation of the airport. The provision of appropriate training to all staff,
regardless of their level in the organization, is an indication of management’s commitment to an
effective SMS. Safety training and education should consist of the following:

e A documented process to identify training requirements

e A validation process that measures the effectiveness of training
¢ Initial (general safety) job-specific training

s Recurrent safety training

e Indoctrination/initial training incorporating SMS

¢ Training that includes human factors and organizational factors

Training requirements and activities should be documented for each area of activity within the
organization. A training file should be developed for each employee, including management, to
assist in identifying and tracking employee training requirements and verifying that the personnel
have received the planned training. Any training program should be adapted to fit the needs and
complexity of the airport in question. At certificated airports this is already being done for
training required by 14 CFR Part 139.

The airport operator/safety manager should communicate safety goals and procedures to all
employees. The safety management system should be visible in all aspects of the airport
operation. Systems safety is a good business practice and should be promoted accordingly. The
safety manager should communicate the health of the airport SMS program through bulletins,
briefings and training. The safety manager should ensure that lessons learned from hazardous
occurrence investigations and case history or experiences, both internally and from other
organizations, are distributed widely. The communication should flow between the safety
manager to the organization. Systems safety improvement will occur most efficiently if staff and
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employees are actively encouraged to identify potential hazards and propose solutions. Some
examples of organizational communication are:

s Safety seminars
s Safety letters, notices and bulletins
e Safety lessons-learned

o Bulletin boards, safety reporting drop boxes, and electronic reporting through web sites
or email

o A method to exchange safety-related information with other airport operators through
regional offices or professional organizations

o In the future, voluntary posting of safety-related information on an existing FAA web-
based safety reporting system currently being used by air operators

As part of a continuous improvement process, the common element of many quality programs,
the evolution of systems safety is dependent upon the SMS lifecycle. As hazards are identified,
risks determined and mitigated through corrective actions, system improvements through
training and revised policies and procedures, then follow-up begins the safety process over again.
The diagram in Figure 2-1 gives a brief overview of how the SMS lifecycle might look at a large
airport using tenant/operator safety committees. '
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CHAPTER 3: | SAFETY RISK MANAGEMENT (SRM)
3.1. Generak

SRM is a fundamental component of SMS. To be truly effective a SMS must have a formal risk
assessment program that identifies and documents hazards on the airport. An SMS:

* determines associated risk(s)

» identifies the severity and probability of the occurring risk(s)
o develops mitigation strategies as appropriate

s applies, tracks, and monitors the mitigation strategy

s assesses and modifies strategies as necessary

A hazard is a condition, object or activity with the potential for causing damage, loss, or injury.
A risk is the chance of loss or injury measured in terms of severity and probability..

3.2. . SRM Background Information.

SRM is a systematic, explicit, and comprehensive approach for managing safety risk at all levels
throughout the airport. A comprehensive SMS using SRM will develop layers of safety built
upon the measures taken to mitigate risk. These layers are examples of implemented protective
measures such as vehicle driver’s training programs, marking and lighting standards and
reflective vests. An unsafe event can occur when gaps oceur in the system’s protective layers.
These gaps are not static and may appear unexpectedly. In order for an incident or accident to
take place there is normally a succession of gaps in a system that will line up and enable an event
to occur.

3.3. The Five Phases of SRM.
There are five phases to the SRM Process:
Phase 1. Describe the system
Phase 2. Identify the hazards
Phase3. Determine the risk
Phase 4. Assess and analyze the risk
Phase 5.‘ Treat the risk (i.e., mitigate, monitor and track)

Phase 1: Describe the system. When considering the environment of the airport system,
consider all of the safety-related functions already outlined in the ACM. The existing safety

o S T S
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functions should steer the focus of the risk management analysis and will assist in determining
potential mitigation strategies. '

Phase 2: Identify Hazards. In this phase, hazards to the system (i.e., operation, equipment,
people, and procedures) are identified in a systematic, disciplined way. There are many ways to
do this, but all require at least four elements:

¢ Operational expertise

¢ Training in SMS, and if possible, hazard analysis techniques

¢ A simple, but well-defined, hazard analysis tool

e Adequate documentation of the process

The hazard identification effort should mirror the management structure and complexity of the
airport in question. The airport manager at a small airport could conduct it alone, while it may
be conducted by a committee or group at a larger airport. Regardless, the person or the group
will require sufficient operations expertise, safety experience, and fraining to adequately conduct
the assessment.

The hazard identification stage considers all the possible sources of system failure. Depending
on the nature and size of the system under consideration, these should include:

o The equipment (example: construction equipment on a movement surface)
¢ Operating environment (example: cold, night, low Visibility)

#» Human element (exém_ple: shift work)

o Operational procedufes (example: staffing levels)

o Maintenance procedures (example: nightly movement area inspections by airport
electricians)

e External services (example: ramp traffic by Fixed-Base Operator (FBO) or law
enforcement vehicles)

Phase 3. Determine the risk. In this phase, each hazard in its system context is identified to
determine what risks exist, if any, that may be related to the hazard. In this phase, there is no
determination of the severity or potential of the risk occurring. First, all potential hazards are
identified and documented. Next, the hazards are subjected to an assessment of the possible
severity and potential risk as described in Phase 4.

In a very simple example, an airport may have identified the hazard of Foreign Object Damage
(FOD) on the ramp, with the associated risk of the FOD being ingested into the engines of
taxiing aircraft. That hazard and the identified risk would be documented before moving to

10
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Phase 4, a determination of the probability of that risk occurring, and the severity if such an
cvent were o occur,

Phase 4: Assess and Analyze the Risk. In this Phase, the airport operator estimates the level of
risk such as by using the predictive risk matrix in Figure 3-1. '

Risk is the composite of the predicted severity and likelihood of the outcome or effect (harm) of
the hazard in the worst credible system state. In order to assess the risk of an accident or incident
occurring, severity and likelihood are first determined.

Severity is determined by the worst credible potential outcome. Less severe effects may be
considered in addition to this, but at a minimum, the most severe effects are considered.
Determination of severity is independent of likelihood, and likelihood should not be considered
when determining severity. Over time, quantitative data may support or alter the determinations
of severity and probability, but the initial risk determinations will most likely be qualitative in
nature, based on experience and judgment more than data.

The risk levels used in the matrix can be defined as:

» High risk — Unacceptable level of risk: The proposal cannot be implemented or the
activity continued unless hazards are further mitigated so that risk is reduced to medium
or low level. Tracking and management involvement are required, and management must
approve any proposed mitigating controls. Catastrophic hazards that are caused by:

(1) single-point events or failures
(2) common-cause events or failures

(3) undetectable latent events in combination with single point or common cause events
are considered high risk, even if extremely remote

¢ Medium risk — Acceptable level of risk: Minimum acceptable safety objective; the
proposal may be implemented or the activity can continue, but tracking and management
are required. :

o Low risk — Target level of risk: Acceptable without restriction or limitation; the
identified hazards are not required to be actively managed, but are documented.

Hazards are ranked according to the severity and the likelihood of their risk, which is illustrated
by where they fall on the risk matrix. Hazards with high risk receive . higher priority for
treatment and mitigation.

NOTE: At U.S. airports, many of the airport operators’ actions are governed by standards
issued by the FAA. The FAA would not expect an airport operator to conduct an independent
risk analysis of an action or condition directed by a mandatory FAA standard or specification.
Any discretionary action or decision by the airport operator in the application of the standards
should still be analyzed. ‘ -
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Severity
NOE;‘ZEEJEY Minor Major Hazardous Catastrophic

Likelihood

Frequent

Probable

Remote

Extremely
Remote

Extremely
Improbable

Figure 3 - 1. Predictive Risk Matrix

Phase 5: Treat the risk. In this phase, the airport operator develops options to mitigate the risk
and alternative strategies for managing a hazard’s risk(s). These strategies can be used to reduce
the hazard’s effects on the system. It should be noted that the majority of risk management
strategies address medium and high-risk hazards. Low-risk hazards may be accepted after
considering risk.

The risk management activity should identify feasible options to control or mitigate risk. Some
options could include:

e Avoidance: selecting a different approach or not participating in, or allowing, the
operation or procedure

¢ Assumption: accepting the likelihood, probability, and consequences associated with the
risk

e Control: development of options and alternatives that minimize or eliminate the risk

12
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s ‘Transfer: shifting the risk to another area

Prior to operational use, a mitigation strategy is validated and verified (as operational experience
or data may support). Once validated, verified, and accepted, it then becomes an ¢xisting
element of the system or operation.

Next, the effect of the proposed mitigation measure on the overall risk is assessed. If necessary,
the process is repeated until a measure or combination of measures is found that reduces the risk
to an acceptable level.

When risk is determined to be unacceptable, it is necessary to identify and evaluate risk
mijtigation measures by which the probability of occurrence and/or the severity of the bazard
could be reduced. When risk mitigation strategies cross organizations, risk acceptance and
approval from stakeholder organizations is necessary.

Risk mitigation may require a management decision to approve, fund, schedule, and implement
one or more risk mitigation strategies. The objective of this phase is to implement appropriate
and cost-effective risk mitigation plans to mitigate hazards. Appropriate risk mitigation
strategies are developed, documented, selected, and implemented. Hazard tracking is the core of
this risk management phase. Each medium and high-risk hazard is tracked until its risk is
mitigated to an acceptable level and the effectiveness of the controls mitigating the risk is
verified. The hazard record is kept for the lifecycle of the system change.

When assessing risk using a group or committee, remember that interactions between safety-
group participants with varying experience and knowledge tend to lead to broader, more
comprehensive, and more balanced consideration of safety issues than if an individual conducts
the assessment. Thus, if possible, group analysis by appropriate subject matter experts, is
recommended.

Utilization of safety risk management increases the level of safety in airport operations,
maintenance, and new systems. Through SRM, hazards are assessed, mitigated, documented,
tracked, and operational data are continuously monitored to provide feedback on hazards.
Understanding the consequences of risk increases the ability to anticipate and control the impacts
of internal and/or external events on a program.

Accountability is the foundation of an effective SMS. By accepting the safety risk mitigation
strategy, the appropriate management official is certifying acceptance and accountability.

Applying the Concept of SRM: Appendix 1 provides an example of how Safety Risk
Management could be applied to enhance safety during airfield construction.

13
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APPENDIX 1: EXAMPLE: APPLICATION OF SRM TO A SAFETY
' DURING CONSTRUCTION PLAN

NOTE: Because of the many variables within the development of a construction plan this case
will focus on only one hazard and risk example.

XYZ Airport has two runways and is planning to install drainage near the approach end of the
secondary runway. Construction vehicles must cross the primary runway to gain access to the
construction site. Because there are numerous operations during the day, a decision is made to
do work at night during lighter traffic. The Airport Safety Manager understands a need ‘to
develop a plan for night construction to avoid interruption of day operations. It is clear that there
are many challenges in developing such a plan.

To begin formulating the plan, the Airport Safety Manager consults with a designated
Construction Safety Committee and follows the guidance outlined in the FAA Advisory Circular
150/5370-2, Operational Safety on Airports During Construction. One area of concern found-
during this process was the movement of construction vehicles to and from the work site in a
way that would avoid runway incursions. In evaluating this process, the committee decides to
follow: the concept of systems safety and apply SRM to evaluate their decisions.

Phase 1. Describe the System:

e« Runway environment during construction at night, including a high volume of
" construction vehicle traffic between the ramp and the construction site

s Existing driver training program and the use of escorts for construction vehicles

o Air Traffic Control Tower, but no radio communications with construction vehicles,
which are not radio-equipped

. Signs,‘markings and lighting for the taxiways, runways, and construction area
Phase 2. Identify the Hazards:
o Construction vehicles crossing primary runway
Phase 3. Determine the Risk:
e Aircraft hitting a construction vehicle on the primary runway
Phase 4. Assess and Analyze the Risk:

o Using the Predictive Risk Matrix, it is the opinion of the comumittee there is a remote
chance a construction vehicle will deviate from prescr1bed guidelines and cross the

~ primary runway without an escort. There are night ajr carrier operations at the airport, so
there is a remote chance that an aircraft would conflict with a crossing vehicle. The
likelihood that a construction vehicle crossed the runway and caused an aircraft accident

15
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is therefore remote or extremely improbable, but the committee understands that the
severity of such an incident could be catastrophic

The committee agrees that the proposed means of getting construction vehicles fo the
construction site is unacceptable and must be mitigated

Phase 5. Treat the Risk:

16

The committee decides to control the risk by using an existing airport perimeter road to
gain access to the construction site. All construction vehicles will then be escorted on the
perimeter road. Use of the perimeter road may delay construction vehicles due to driving
distance but it’s in the best interest of safety

The committee documents this decision process for future follow-up with the Airport ‘A
Safety Manager
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Web Support Narth American, Ceniral American and Caribbean (NACC) Office, Mexico City
Soutt Arnerican {SAM) Office, Lima
Western and Central African (WACAF) Office, Dakar
® International Civil Aviation Organizafion - ICAD
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City and County of San Francisco bepartment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17}

Department: PURLIC HEALTH -- DPH - Dept. Code: PbPH
Type of Requesf: initial ' ] Modification of an existing PSC (PSC # }
Type of Approval: [ Expedited Regular (L1 Omit Posting)

Type of Service: Shuttle Bus Services

Funding Source: General Funds PSC Duration: 3 years
PSC Amount: _$270,000 PSC Est. Start Date: “07/01/2014 PSC Est. End Date: _06/30/2017

1. Description of Work

A. Scope of Work:
This temporary shuttle bus service will operate six hours a day during peak commute times fo decrease the
number of single-occupancy vehicles traveling to the San Francisco General Hospital (SFGH) campus. This
service is intended to positively impact air quality and reduce traffic and congestion related to the Rebuild of
SFGH. The shuttle wili operate between SFGH and major transit hubs as directed by the SFGH Rebuild
Environmental Impact Report's Environmental Mitigation Measures while the SFGH Rebuild project is underway.
The goal of this project is to reduce environmental hazards from excess traffic and improve transportation options.

B. Explain why this service is necessary and the consequence of deniak

This shuttle bus service addresses several needs for SFGH. This shuttie service meets environmental mitigation
requirements set forth above. SFGH has lost over 100 parking spaces due to construction and Rebuild related
congestion has punctuated the need for alternative transportation sources to reduce congestion. The service also
meets staff preferences, as the shuttle stops chosen for this service directly correspond to the SFGH 2009 Travel
Survey Data which are the Civic Center and 24th Street BART stations to SFGH. Denial would result in increased
disruption for civil service staff due to the SFGH rebuiid, increased traffic congestion, loss of neighborhood
parking, and increased air pollution.

C. Has this service been provided in the past. If so, how? If the service was provided via a P5C, provide the most

recently approved PSC # and upload a copy of the PSC.
These services were previously provided under a separate contract related to PSC 3035-11/12. This is a new,

initial request, as the originally grant-funded contract related to PSC 3035-11/12 expired. Approximately one year
elapsed until these these services were re-funded under a new original agreement, for which this PSC approval is
sought, to provide clear records and to facilitate further required City approvals

D. Will the contract{s) be renewed? as needed

2. Union Notification: On03/10/2014, the Department notified the following employee organizations of this PSC/RFP
request; TWU - Miscellaneous, .

*********#***************************************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 42508 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Cammission Approval Required
DHR Approved for 05/05/2014

July 2013



City and County of San Francisco

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Department of Human Resources

Drivers with clean driving records who have past experience operating a shuttle bus safely. Timely operation ofa
shuttle bus on the routes and schedules prescribed by SFGH. This company will need to be flexible to meet

SFGH needs as they change over the course of the Rebuild.

B. Which, if any, civil service class{es) normally perform{s) this work?
9183,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? [f yes, explain:
There are currently no shuttle services offered by City and County of San Francisco. This service is time limited

and is specific to the SFGH Rebuild.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

There are currently no shuttle services offered by City and County of San Francisco. This service is time limited

and is specific to the SFGH Rebuild.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

If the City were to establish a permanent service, a specialized position would be considered, however, these

services are specific to the SFGH Rebuild and time limited.

5. Additional Information (if “yes”, attach explanation} YES 7
A. Will the contractor directly supervise City and County employee? 1
B. Will the contractor train City and County employ_ee? | O
C. Aretherelegal mandates requiring the use of contractual services? £
D. Arethere federal or state grant requirements regarding the use of [

contractual services?

L

E. Has a board or commission determined that contracting is the most effective

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC

contract with your department?

B B B

N

g

‘

THE ABOVE INFORMATION 1S SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

ON 04/05/2014 BY:

Name: _Jacquie Hale Phone: (415) 554-2609 Email; jacquie.hale@sfdph.org

Address: 101 Grove Street Room 307 San Francisco, CA

july 2013



Receipt of Union Notification(s)
¢ TWU




From: . dhr-psccoardinator@sfaov,org on behalf of jagquie hale@sfdph.org

To: jacauie. hate@sfdph.ora; rmitcheli@twusf.org; kelly. rojas@sfdph.org; richard.isen@sfgoy.org; dhr-
pscroordinator@sfoov.ora

Subject: Receipt of Notice for new PCS over $100K PSC # 42508 - 13/14

Date: Monday, March 10, 2014 5:09:00 PM

RECEIPT for Union Notification for PSC 42508 - 13/14 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract (PSC) 42508 - 13/14 for $270,000 for Initial Request services for

the -
period 07/01/2014 — 06/30/2017. Notification of 30 days (60 days for SEIU)

is :
required.

After fogging into the system please select link below, view the information
and ‘ ‘
verify receipt:

.Sf OV.0r rupal/node/1623 For union notification, please see
the
TO; field of the email to verify receipt. If you do not see alt the unions
you

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended '




Additional Documents

0 Section 1. Description of Work

1B. Explain why this service is necessary and the
consequences of denial.

¢ SFGH 2009 Travel Survey Data



SFGH Employee Travel Survey: Opportunities
for Sustainable Transportation

Christina Foushee, PhDc, RN, Sa2 Frandso General
Hospital Rebuild Project, Transporiation Services

Megan Wier, MPH, Sa» Frandsco Department of Public
Health, Program on Health, Equity ¢ Sustainalility

(CCSF) Commuter Benefits and Fmergency Ride Home programs.®

SFGH Rebuild. In response to the January 1994 Northridge
carthquake, the California Legislature passed the Hospital Facilities
Seismic Safety Act (SB 1953). The Nosthridge earthquake caused 23
hospitals to suspend some or all of their services and caused more
than $3 billion in hospital-related damages. SB 1953 served as an
amendment to and furtherance of the Alfred E. Alquist Hospital
Facilities Seismic Safety Act of 1983.° To meet seismic safety
standards set forth by SB 1953, (and to avoid closure if not met) San
Francisco General Hospital & Trauma Center (SFGH) required new
facility construction to ensure that it remain open and operating in
the event of an emthquake. SFGH currentdy serves approximately
1,500 patients per day (100,000 patients per year) and i the only Level
One Trauma Center serving 1.5 million residents of San Francisco and
northern San Mateo counties. When asked to support Proposition A
to rebuild SFGH in November of 2008, 84% of San Francisco voters
supported the proposition. With Proposition A’s passage, an $887.4
million general obligation bond was approved to build a new nine

story hospital with 284 acute<are beds. The 442, 350 square foot, |

state-ofthe-art facility is to be located amid the hospital’s historic
brick buildings along Potrero Avenue.

The rebuild of the San Francisco General Hospital & Trauma
Center {SFGH) highlights the need for and opportunity to manage
employee parking and support suswinable transportation to the
facility. Duting the facility rebuild, loss of parking spaces due to
construction activities will create significant impacts upon parking
and transportation patterns on and around campus. Each designated
parking space may be viewed 25 an automobile trip generator. The loss
of at least 100 parking spaces during the rebuild, though anticipated
to create increased shortterm congestion and patking demand, also
serves as a critical opportanity for SFGH to support employees in the
transition from driving alone to utilizing more sustainable modes of
transportation, Given that some current SFGH auto commuters live
in places reasonably well served by tramsit while others do not, a
manageable parking solution will need to balance these realities so that
people who need to drive are able to locate parking and those who do
not need to drive are discouraged from doing so. Decreasing auto
trips to the Thospital and Increasing walking, biking,
" carpooling/vanpooling, and transit use would comply with (a) Rebuild
environmental mitigation measures, (b) San Francisco Department of
Public Health’s Climate Action Flan (CAP), (c) and San Francisco’s
Transit Fisst Policy. Further, it would support local and regional
public health initiatives by reducing trafficrelated air poflutants, noise
and hazards, and by supporting increases in physical activity via active
commuting.? '

As stated within the SFGH Seismic Compliance Hospital
Replacement Program Environmental Itopact Report (EIR), SFGHs
transportation demand management (TDM) environmentzl mitigation
responsibilities include a response to predicted impacts via an annual
travel behavior survey which shall then inform transportation

planning. The long term aims of this initial survey were to establish

baseline data on travel behavior for the purposes of: (a) determining
employee commute modes (e.g, proportion driving alone, taking
transit, walking, ctc), and (b) developing tramsportation demand
management strategies that support the goal of reducing single-
occupant atto trips to and from campus. In support of this goal, the
near term ajms of this survey were to assess: (2) staff commute
" characteristics including proportion driving alone and vehicle miles
traveled, (b) factors that influence driving alome to work, (c) factors
that would encourage stafl to not drive adlone to work, (d) staff
willingness to not drive alone during the rebuild of the facility, and {e)
awareness and utilization of the City and County of San Francisco’s

Transit First. San Francisco’s Transit First Policy (1973) was created
to support public tramsit, including taxis and vanpools, as an
economically and environmentally sound alternative to transportation
by individual awtomobiles.* The pulicy is applicable to all public
institutions. The Transit First policy states that within San Francisco,
travel by public transit, by bicycle, or on foot must be an attractive
alternative to travel by private automobile. This policy has served as a
directive to promote mobility by not only collective public transit, but
by all alternatives to single-occupancy vehicles. The guiding principle
of the Transit First Policy is aimed at ensuring the quality of Life and
economic health in San FPrancisco, therefore, the primary objective of
the transportation system is targeted toward the safe and efficient
movement of goods and people.

Health Fmpacts.  Driving adversely impacts the health of
communities through both local and regional mechanisms. As
distances between home and work increase, so do the miles people
drive, along with the associated hazards from air and water pollutants,
noise, and deaths and injuries from motor vehicle collisions.”*
Evidence has shown that heavy local traffic creates traffic “hotspots,”
which disproportionately impact those living near busy streets and
highways by creating air pollution, noise, stress, and safety
hazards.”**'* Heavy traffic can also negatively impact surrounding
environments for those who walk, bike, or use public transit services.
These trafficrelated exposures result in hospitalizations and emergency
room visits to local healthcare imstitutions to treat the adverse
pulmonary and cardiovascular heafth outcomes selated to motor
vehicle emissions as well as traumatic injuries related to traffic
collisions. - : ‘
Climate Change. In the Bay Area, transportation emissions
contribute to approximately 50% of all greenhouse gas emissions.’®
Global climate change is coxpected to a) increase the freguency,
intensity and length of heat waves, floods, droughts, windstorms and
wildfire which lead to increased mortality, lness, and mental health
impacts, b} increase ground-level ozone and acroallergens, exacerbating

" cardiovascular and pulmonary illness, and <) fncrease food and

waterborne infectious discases associated with shifts toward warmer
temperatures. As a secondary and tertiazry medical service provider and
emergency response center, SFGH will respond to the emergent, acute
end chronic health-refated implications of global climate change.
Therefore, SFGH is in a unique, influential position to forge a
leadership role in the reduction of catbon emissions at the
organizational level, TDM programs which support altcrnative modes
of trapsportation and discourage driving alone are instrumental ways
in which to do so.

There are 2 mumber of transportation alternatives for reaching SFGH.
The transit petwork surrounding the SFGH campus includes: seven
MUNI lines in a four block radius;™ two Sam Trans routes: the UCSF
Shuttle system which operates two shuttles {the Blue and Gold} to and
from UCSF’s Mission Bay Campus, Mt Zion facility, and Parnassus
campus; and the Yellow shuttle route connecting the carnpus with the
16%-St BART station. Additionally, SFGH provides a total of 92
bicycle parking spaces - 16 within a fenced, secured bike cage area as
well as 20 individual bicycle lockers with key access.

There are four car share parking spaces on campus - two reserved
for City Car Share and two for Zipcar. SFGH employees as well as
Potrerc Hill residents may reserve these vehicles online.® SFEGH also
as official vehicles available for employee business trips during the
day. Campus perking consists of 17 surface lots, one parking garage,
and three city streets designated for SFGH employee parking. The
campus contains a total of 1,628 parking spaces, of which 842 (52%)
are in the garage, 545 (33%) are distributed across the surface lots, and
241 (15%) are on the street. Hospital employces pay a fee for monthly
parking. The fee structure encourages employee parking in the garage
at a rate of $100/month rather than on the campus parking lots
(includes designated street parking} at $120/month. Carfvanpoalers




with three or more passengers pay $74/year for designated parking,
and pight shift employees receive a discounted rate of $50/month.
Staff can pay an additional $35/month to reserve a designared space
on a surface lo
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(8% and 90, respectively), and the high number of drivers coming
from the South Bay in San Mateo (75%} and Santa Clara counties
(62%%), as well as from San Francisco {50%) county.

TABLE 1. SFGH EnmrLOYEE COMMUTE CHARACTERISTICS

Survey Development. In response to both environmental mitigation
mensures for the SFGH Rebuild and to meet requirements of the SF
Departmenta] Climate Planning process, SFGH's commute survey was
devised to capture two baseline measures: a) vehicle miles traveled
(VMT) based on employee residentiel zip code, and b) single
accupancy vehicle rate (SOV). Additionally, the tool was developed to
assess (a) staff commute characteristics, (b) factors thar influence
driving alome to work, (c) factors that would encourage staff to not
drive 2lone to work, {d) staff willingness to not drive alone during the
rebuild of the facility, and (¢) awareness and utilization of CCSE
Commuter Benefits, Rideshare, and Emergency Ride Home programs.
Questions were informed hy existing instruments, 7! and reviewed
by cxpert Teviewers in the transportation demand management field.
In November/December 2008, approximately 4,550 SFGH and
UCSFE staff members were surveyed via payroll™ or via Survey
Monkey?’. In conjunction with the paper surveys, SEGH staff were
provided with a pamphlet outlining CCSF Commuter Benefits and a
sign up sheet for those interested in locating carpool and vanpool
matches for the work commute™, Prizes donated by Webcor general
contractors were offered as incentives toward the completion of the
survey.? The survey could be completed anonymously or with one’s
name, phone number, and email to be entered into a prize raffle.
Staff were encouraged to complete the sirvey via a series of email
reminders from SFGH’s CEO. The CECQYs letter to staff was also
posted on the SFDPH web homepage. Additionally, announcements
were made viz voicemail reminders and posted in the SFDPH’s
clectronic Fast Facts newsletter. A twoweek period was provided for
completion.  Surveys could be returned electronically, by
interdepartmental mail, or via a dropbox in the Hospital
Administration office .

Employes and Commute Characteristics. Approximately 30%
(n=1,302) of hospital staff completed the survey. Table I summarizes
key characteristics of employees and their commutes.

Employee Residence. Map J iliustrates the geographic concentration
of respondents by zip code. Of respondents reporting 2 residentlal zip
code (1,085), 48% live in the county of San Francisco, 19% in San
Mateo, 16% in Alameda, 8% in Contra Costa, and 6% in Marin.
Travel Mode. Figure 1 illustrates usual travel mode on Wednesdays by
county, the day when the greatest proportion of respondents normally
work (92%). At least one day over the course of 2 typical week, 60% of
respondents drove alone, 25% took transit, 14% carpooled and 1%
vanpooled, 5% biked and another 5% walked. Of thase taking public
transit on weekdays, 54% took BART, 43% took MUNL, and 42% rode
the UCSE shuttle. Less than 3% of employees wha ever reported using
transit took Caltrain, a ferry, AC Transit, Golden Gaie Transit, or Sam
Trans. As detailed in Figure [, there are notable differcnces between
county commute travel modes - including the higher proportion of
carpoolers in Solano (47%) apd Contra Costa (24%) counties, the
higher proportion of transit users coming from the East Bay in

Alameda (39%) and Contra Costa (400) counties, the higher

proportion of people walking and biking w work in San Francisco

Comrmute Characteristics Perceat
{M, Respondents)
Hours Worked/Week Wark >35 hrs/wk §3%
(N = 1,275} Wark 20-35hrs/wk 120
Work <20hrs/wk 5%
Typical Work Schedule Work Monday-Thursday ~ 50%
(N =£116) Work Fraday 87%
Weekends 20%
Employer CCSF Employees 37%
(N = 1,302} UICSF Employees 43%%
Both UCSF 8: CCSE 3%
Did not disclose 15%
Arrival Time (N=1,253) 0600-1000 (Prak) 85%
Deperture Time (N=1,264}  1500-1900 (Pezk) 75%
Leave by 2000 | 8%
Travel Distance 50 miles or mose 3%
(N=L1il) 40-50 miles 3%
3040 miles T%
20-30 miles 14%
10-15 miles : 26%
5-10 mites 19%
<5 miles 308
Travel Time Average, minutes 35
(= 1274 <30 minutes 4%
30-60 minutes 38%
60-90 minutes 13% -
> 50 minutes 4%

P i—

KEY FINDINGS:

o Over half of employees (55%) drive alone to work on
weekdays '

» Almost one<marter (23%) of employees commute via
public transit on weekdays

« Carpooling is the weekday commute mode for 11% of
employees

« Half of employees living in San Francisco drive alone
to work on a typical weekday, a higher proportion
than in nearby Alameda and Contra Costa conntics

» 75% of employees tesiding in San Mateo couaty drive
alone to work on a eypical weekday

» Approximately 40% of employees residing in Alameda
and Contra Costa counties commute via public
trapsit on a typical weekday - the highest of all
counties }

« Commute times in carpools across counties on average

‘ added less tham 10 minutes to a commute compated
K to driving alone //
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FIGURE [. WEDNESDAY COMMUTE MODE: OVERALE AND EY (COUNTY
(n=-, 89)*
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* Figure I conntylevel results do mot sum to the overall wotal of 1,189, which
indudes respondonts who did not report & residential 2ip code

Commute Distance and Time. Figure IT describes average employee
commute distances (miles travelled, cach way) and time (minutes), by
county. Approximately 80% of respondents provided information
regarding their commute time and distance from home to work. As
Figure I dearly illustrates, average commute distances are by
definition impacted by where people live. Overall, the average
commute distance was 14 miles, oneway, with almost half of
employees commuting 10 miles or less and a range from <5 mile to
200 miles. For an analysis of total vehicle miles traveled (VMT), see
Appendix A. The average commute time was 36 minutes, ranging
widely from three minutes o three hours and as would be expected by
county of residence,

Mar I BMPLOYER
Vo e

RESITENTIAL

=8 v

FIGURE II. AVERAGE COMMUTE DISTANCE AND TIME, ONEWAY
TrIp: OVERALL AND BY COUNTY (N= 060)*%

v} % 20 30 40 S50 60 70

Overall (=1,060)

Alameda (n=168)

Contra Costa (n=79} TF 63

Marin {n=61}

San Francisca (n=510) 7

San Mateo (=203}

Santa Clara (n=13)

Solano (n=17) [

=

o ¥

W miles & minvies

** Figure I incudes represents data for respondents providing data om both their
commnte distapce and covrmie time.

Table IT details commute travel time by the three most common travel
modes to work overall and by county-driving alone, carpooling, and
public transit, as a simple approach to adjusting for varying distances
to work by county. Of those driving alone to work on Wednesdays,
the aversge commute time was 30 minutes. Catpoolers had slighdy
longer average commutes of 38 minutes, while public transit had a
longer average time of 55 minutes. Notably, in all counties, carpooling
adds less than 10 minutes to the average commute time and often less.

TaBlE IT. AVERAGE COMMUTE TIME BY COUNTY BY TRAVEE MODE

(=862
County Diriving Ajone Curpoolitg Public Transit
mesn H sk N mean N
Alarncday 420 4 e 23 )
Contra Costx] 4848 24 5683 i 763 30
Marin] 47.4 36 567 & 5.0 €
San Francseo] 208 236 22 37 400 197
San Mateof 263 el piv 20 482 s
Santz Claral 538 B 450 H 938 4+
Solanof 650 5 704 8 925 I
Tm!'i 8.7 El5 a5s fi2 552 135

Tuble datn reflects @ subpopulation of Wednesday wmmnters who conzmuted by
driving, carpooling or trausit,
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Factors Influencing DrivinglAlonc. When employecs who drove at
least one day 2 week (60% of total respondents, n=785) wore asked
why they drove alone to work, the following reasons were cited (Table
IIL; multiple rezsons could be chosen).

TaniE III. REASONS WHY DRIVE ALONE {N=785)

Saves time 63%
Personal activities or crrands before/afier work  43%
Independence {not to rely on others) 36%
My schedule is unpredictable 36%
Too many transfers on public transit 32%
Comfort of my own vehicle 265%
Child's daycare schedule 24%
Public transit is unreliable 21%
Public transit is toe infrequent 20%
Work-related errands, during work 18%
Public transit is too far from my home 18t%
Walking or biking to work is too far . 16%
Walking between transit 8 SFGH unsafe 14%
No carpool/vanpool match 15%
Biking to work is unsafe 10%

When asked what factors might encourage those who drove alone to
take public transit, car/vanpool, bike or walk to work, respondents
answered as follows (Table IV; multiple factors could be chosen).
Responses illustrate the numerous trade-offs people comsider in their
commute mode choices in addition to time - including cost,
reliability, convenience, comfort, and safety.

TaBLE IV. FACTORS THAT WOULD ENCOURAGE EMPLOYEES TO NOT
DRIVE ALONE {N=785)

Reduced commute tirne on public transit - 3600
Improved reliability of transit 27%
Free tramsit passes 26%
Reduced cost wansit passes 20%
Emergency Ride Home 18%
Shower/locker facilities at work 130%
Free, on=site coordination for Rideshare 12%
Reduced parking availability at work 12%
Improved transit stop safety near work 12%
Free, safe bike storage at work 12%
Omesite registration for reduced transit passes 11%
Transit pass sales at work 119
Bicycle lanes . 9%
Preferential carpool parking S
Increased gas prices B0
Transit schedules, maps at work 8%

Willingness to Not Drive Alone. We asked staff who ever drove
alone how many days a week they would commit to not driving alone
during the Rebuild of the SFGH facility. Thircen percent of
respondents said they would not drive one day a week, 14% would not
drive two days, and another 16% percent of employees said they would
not drive 3-5 days a week. Thirty eight percent would not commit to
any days without driving and 19% did not respond {total n=785). Of
the 43% of respondents who ever drive alone and who committed to
not driving at least one day a week (n=341), we dsked what mode they
would consider as an alternative to driving. Public transit was the
most popular {620) followed by carpooling (43%) and then biking
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{20%) and walking (11%), with <2% reporting other responses such as
being dropped off.

Commuter Benefits, Emergency Ride Home, and Rideshare
Matching Program Awareness & Ufilization. We also asked
CCSF/SFGHE staff about their awareness and use of the Commuter
Benefits, Bmergency Ride Home, and Rideshare Matching programs.

Of all respondents (r=1,302), only 13% were enrolled in
Commuter Benefits and receiving paycheck deductions and pre-tax
savings, with 45% aware of the program and 37% interested in
learning more. Among those who drive alone to work at least once a
week (n=785), only 8% of respondents were currently enrolled, 42%
were aware of the program, and about 1/3 were interested in learning
more. Employees who ever drive alone ranked “reduced cost transit
passes™ high among factors that would encourage them to not drive
alome (Table IV, 20% of respondents), which is 2 main feature of the
Commuter Benefits program. Further, of the respondents who drive
alone to work and stated they would be willing to not drive at least
one day per week during the Rebuild, 62% stated they consider public
transit as an alternative to driving alone.

Of all respondents, only 1200 knew about the Emergency Ride
Home program and only 11 people had ever used ir.  Twenty nine
percent wanted to know more sbout the program. Results among
employees who normally drive to work at Jeast one day a week {n=785)
were similar, with only 11% knowing about the program, omly 3
people ever using it, and 26% wanting to learn more zbout the
program. Among those who drive alone weekly, independence and
unpredictable schedules were top reasons identified for driving to
work (Table HI, both 36%). That subgroup of employees also
identified Fmergency Ride Home (ERH) programs as z factor that
wouid encourage them to not drive alone (Table IV, 18%). Twenty
three percent of employees who ever drive alone expressed wanting to
learn more about the Rideshare Program and benefits, Notably, in
Table II, for all counties carpooling added less than 10 minutes to the
mmute time and often less.

Qur recommendations are hased upon the findings above with the
goal of addressing key employee commute concerns, as summarized
below:
©  Reduce time and transfers on fAncrease reliabidity of

commutes ig public transit
e Reduce commuie costs and increase financial and other

incenti es for taking sustainable transportation
s Increase employee knowledge, access and utilization of

existing commuter benefits programs whick support

sustainable transporiation
In the following sections, our specific programmatic and policy
recommendations aim to achieve the stated goals above.

A

As part of compliance with TDM mitigation measures, SFGH g
currently seeking funds for shuttle service to connect SFGH to major
transit hubs (22° St Caltrain, 4* and King Caltrain Station, Transbay
Terminal). Though a limited number of employees currently take
Caltrain, a ferry, AC Transit, Golden Gate transit or Sam Trans, an
explanation for such low utilization fates supported by the survey
findings is the lack of expedient transit service from the termination
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points of these service Mmes. This is in contrast to comparably high
BART ridership among SFGH employees, who also benefit from
shuttle service at the 24% Street BART station. There is currently a
lack of direct MUNI services to SFGII from major SF transit hubs
meaning transfers and extra time in transit are required.  Additionally,
UCSF Shuttle service from 4 and King requires a transfer at Mission
Bay campus. According to the survey data, 27% percent of employees
{who normally drive alone) stated that improved reliability of transit
would be a factor influencing them to not drive alone. Improved
access to SFGH from major transit hubs could addtess this concern as
well as concerns stated regarding “too many transfers” (32% of
employees stated this factor as one of the reasons why they drive
alone).

Notably, 2 number of MUNI transit service improvements are
planned as part of SEMTA’s Transit Effectiveness Project (TEP). These
changes.in service are anticipated to provide longterm improvements
in commuter patterns to the SFGH campus™ and reduce the need for
shutde services to and from major transit hubs and UCSE The
anticipated improvements are summarized in Appendix 8% Prior to
implementation of the changes, shuttle service could provide a needed
bridge to new and more efficient MUNI services. Based on the survey
findings regarding residental zip code of ¢mployees who drive alone
to work (Map 2), including 2 shuttle connection from MUNI
connections for Western San Frandsco commuters also  has
tremendous potential given the high mumber of drivers from that
region. In the near term, SFGH will apply for local and regional
Transportatmn Fund for Clean Air g:mts to cover the cost of shuttle
SCI'V]CC.

NEXT STEPS:

=  Apply for TFCA local and regional funding to supplement
operational shuttle costs

#  When appropriate, increase awareness about shuttle services. or
TEP changes in service through Management Forum emuails and
meetings, and in monthly Fast Facts newsletters

=  Promote shutde or TEP improvements in new hire orientation
materials

+ Provide educational materials/flyers about shuttle or TEP
imptrovements at 2 centrally located transportation kiosk

3 5 )\k

While an encoutaging percentage of respondents who ever drive
indicated: a) willingness to use public transit at lcast one day per week,
and b) interest in learning more about the Commuter Benefits
program, the curtent Parking Permit Policies act as an institutional
barrier to shifting employee transportation behavior from driving
alone to use of public transit. Specifically, for those who wish to
retain the flexibility of driving some days, the cost of 2 monthly
parking permit is fixed - and therefore their commute costs only
increase with the increased costs they incur for public transit. The
monthly flat Parking Permit Fee is therefore a financial disincentive to
changing commute patterns to taking transit on some days. Similarly,
if an employee were willing to use transit only during the Rebuild
period, discontinuation of a Parking Permit and its related fees during
that period would put them at the end of the Iine for Parking Permits

should they ever want to reinstate their permit. Again, a deterrent for
emplovees considering transitioning to transit or other alternative
transportation nodes, which would alleviate Rebuild parking impacts
on the community.

A comprehensive TDM plan o incentivize the transiton from
driving alone to using public transit wonld encompass Parking Permit
policy changes which could: a} allow employees to discontinue their
Parking Permits on a temporary basis during the Rebuild, or b)
provide a funding mechanism {e.g, a portion of Commuter Benefits)
to subsidize 2 portion of the monthly cost of employees’ wnused
parking spaces {one, temporarily of permanently) for those employees
willing to transition from driving alone to public transit on one or
more weekdays. Furthermore, Parking Permit policy changes might
encompass introducing a permitsharing or partnering systera fot the
duration of the Rebuild of the facility and into the future for more
efficient parking management.

NEXT STEPS:

e  Parmer with SEMTA and Pacific Park Management Group
' (PPM) to consider alternatives to the {lat rate permitting structure
for staff who are willing to decrease the number of days they

drive to the SFGH campus
¢ Partner with SFMTA and PPM to explore a parking permit/space

~ sharing program

s Partner with SFMTA and PPM to consider allowing those who
are willing to give up parking permits altogether dusing the

Rebuild to retain 2 pnonty posmon over waitlist staff.

Bike Lancs, Storage & Shower Facilities. Twenty percent of
respondents wha drove alone and were willing to not drive at least
once a week stated they would be willing to bike as an alternative to
dsiving alone, with 12% of all employees driving zlone identifying
free, safe bike storage at work as an incentive to not drive. As part of
SFGH’s environmental mitigation measure responsibilitics, SFGH is to
increase capacity for bike storage by January 1, 2010. Ar this time,
SECH is securing partial funding from the Bay Area Air Quality
Management District for this purpose and will move forward on this
project in the coming months, SFGH is working in partnership with
SFMTA to complete this project in the 24 St. garage. The estimated
number of bike parking spaces provided through this project is 85.
Furthermore, SFGH has agreed to provide a shower facility for
employees upon the comupletion of the rebuild. Nine percent of
emmployees also identified bike lanes as a factor that would encourage
them not to drive to work. On Friday, June 26%, 2009, the SEMTA
* Board adopted the 2009 San Francisco Bike Plan - which will add a
bicycle lane m the eastbound direction and the addition of sharrows
to the existing bicycle route in the westbound direction on 237 Street
from Kansas to Potréro Avenue adjacent to SFGH.
NEXT STEPS:

»  Partner with SFMTA to complete the construction of a bike
facility in the 24" Street Parking garage by January 1%, 2010

+  Provide shower facilities for bikers (and walkers/runners) at the
completion of the new facility. '

& Page 5



e Increase awareness of these bike projects and TEP changes via
Management Forum emails and meetings, and in monthly Fast
Facts newsletters

¢« Promote bike projects and TEP changes in new hire orientation
materials

¢ Provide educational materials/ﬂyers ahout bike changes and TEP

¥ SFGH Travel Survey: July 24, 2009

The data on employec residential zip codes reveal poteatial
opportunities for “location efficient™ vanpools ~ coordinated in areas
near where a number of employees live while also addressing commute
time concerns.

NEXT STEPS:

changes at a centrally Jocated transportation kiosk

The Commuter Bcncﬁts paycheck deduction program aliows.

employees to deduct up ta $230 per month for transit znd vanpool
expenses, with pretax employee potential savings up to 40%.

NEXT STEPS:

e« Promote the Commuter Benefits program on the SEGIH
Transportation Services website, within Management Forum
emails and meetings, in monthly Fast Facts newsletters, and
through materials at a centrally located transportation kiosk

o Promote the Commuter Benefits program in new hire

orientation materials
s  Promote the Commuter Benefits program through onsite sign-up
e  Promote the Commuter Benefits program and provide onsite
sign up during annual Transportation Fairs

The Emergency Ride Home Program provides employees a ride home
in the event of an emergency. An Emergency Ride Home is available
to all UCSF and CCSF employees. To be eligible, employees tmust
commute to campus via an alternative modality such as r_ransit,
vanpool, carpocl, bicycling or wal]cmg Valid reasons for using the
ERH program include a) illness or crisis of an employee or immediate
family member, b) an employee is unexpectedly required to work late
(supervisor authorization required), ¢) a carpoo] or vanpool ride is not
available duve to unexpected changes in the driver’s schedule or
vehicnlar mechanical problems, d) bicycle problems such as
mechanical problems, theft, or inckement weather.

The SFGH Rebuild Project presents both challenges and opportanities

NEXT STEPS

Promote the Emergency Ride Home program on the SFGH

Transportation Services website, within Management Forum

emails and meetings, and in monthly Fast Facts newsletters

¢  Promote the Emergency Ride Home program in new hire
orientation materials

%  Provide ecducational materials/flyers at a centrally located
transportation kiosk

e  Promote the Emergency Ride Home program during annual

Transportation Fairs

e Increase staff awareness of reduced carpool and vanpoal parking
permit pricing

o Increase staff awareness of the Commmter Benefits contribution
to vanpool costs.

¢+  Promote Rideshare Matching on the SFGH Transportation
Services website, within Management Forum emails and meetings,
and in monthly Fast Facts newsletters

&+ Piornote Rideshare Matching in new hire orientation materials

s  Provide cducational materials/flyers at 4 centrally located
transportation kiosk

»  Promote Rideshare Matching through onsite sigh-up

«  Promote Rideshare Matching and provide onsite sign up during
annual Transportation Fairs

® Work in partnership with SFMTA to increase the number of
preferential, designated carpool parking spaces

«  Identify areas for location efficient vanpools and partner with
San Francisco Department of the Environment and Bay Area
vanpool service providers for outreach and utilization

for transportation demand management on and sround campus. By
taking a comprehensive approach to programs aimed at reducing
single occupant auto trips to campus and increasing access and use of
alternative, sustainable modes of transportation, SFGH shall comply
with the stated goals of EIR mitigation measures and the aims of the
SFDPH Climate Action Plan. Furthermore, by assisting employees in
the transition from driving alone to utilizing more sustainable forms
of transportation, SFGH shall support local and regional public health
initiatives that aim ta reduce traffictelated air pollutants, noise and
safety hazards, as well as support physical activity via active
commuting.

While SFGH and Webcor general contractors are partnering to
provide satellite parking near campus to absarh some of the effects of
nearterm parking Joss, reducing the number of single-auto occupant
trips to campus is critical to the long term success of a SEGH TDM
program. According to CHS Consulting group, staffing patterns ate
expected to increase by an estirhated 800 new positions on the SFGH
campus by the year 2021. Implementing measures such as those
recommended above will assist SFGH in facilitating an employee shift
from the single-occupant vehicle, thereby proactively addressing the
longterm realities of current and future parking and transportation
conditions on campus and their local and regional health impacts.

e

The RldCShHIC me'ram smeludes a CCSF partnership with 51l.org to
assist ernployees mth finding carpool partners or setting up a vanpool
systern.  Carpoolers don’t pay bridge toll fees, ride in the diamond
lane, and share gas and parking expenses. Carpools and vanpeols can
also seceive a substantially lower rate for parking permits i San
Francisco of $74 annually. Furthermore, pre-tax doliars from the
Committer Benefits Program czn be used to pay for vanpool expenses.

! For more information, pleasc visit:
b/ fererw.oshpd. et.pov/(dd/sh1955/index. hrml

2 Frank L, Andersen, M, Schmid, T. 2004. Obesity relationships wigh com.l‘llumty design,

physical actvity, and time spent in cars. American Journal of Preventative Medicins 27,
8796,

? Morc information about Commuoter Benefits, the Emergency Ride Home program, and
Rideshare Matching for CCSF employees can be found at www.sfenvironment.org




¥ SFGH Travel Survey: july 24, 2009

* For full list of Transit First Policy principles, please visit
www.municode.comy/Resourers/gateway.asp? pid=141308sid=5

175 EPA. 2001. Vehicle travel: Recent trends and environmental impacts. Our Built 2nd
Natural Environments: A Technical Review of the Interaetions Between Land Use,
Transportation, znd Eovironmental Quelity. Chapter 4. US EPA. Available at
wwre.epagov/smerecowth/pdf/built chaprer pdf

® Ewing R, Frank L, Krenizer R, 2005, Understanding the Relationship between Public
Health and the Built Eavironment A Report to the LEED-ND Cote Committes,

7 Bharia R, Rivard T. 2007. Assessment and Mitization of Air Pollutant Health Effects
tfrom Ingeatrban Roadways; Guidance for Land Use Plapning and Erovizonmental Revies.
San Franasco Department of Public Health, Accessed at

wow.sfdph.orp/dph Alr/MitRoadwayl11907.pdf

5 'Wier M, Weintraub J, Humphreys E, Scto F, Bhatia R. 2009, An areaJevel model of
vehicle-pedestrian injury collisions with mmplications for kand use and transportation
plinning, Accident Analysis & Prevention 41:137-145.

¥ California Air Resovrees Board, 2005, Air Quality and Land Use Handbook: a
Community Health Pexspertive. California Air Resources Board,

" Seto, EYW, Helt A, Rivard T, Bhatia R 2007. Spatial distribution of traffic induced
noise exposires in a US city: an analytic too] for assessing the Jcalth impacss of urban
plznning dedsions. International Journal of Health Geographics. 6:24. Available at: worw.ij
healdhgeographics.com/coneent/6,/1/24.

" CARB. 2004, Becent rescerch findings: Health cffects of particulate matter and tzone
air pollution, January 2004. California Air Resources Board, Americin Lung Association.
Available at worwarb.capov/research/heatrh/fs/PM-03 6. pdf,

1.5, Department of Transportation, Federal Highway Adminisration. 1994, Motor
Vehicle Accident Costs.  Technicsl Advisory T 75702, Accessed at:

hetpre/ fervrw. fowa_dot gov/egaregs/diretives/techadws /79702 B,

* Environmenral Defense Pund, National Association of City and County Hexlth Officers,
George Mason University. 2007. Are We Ready? Preparing for the Public Health
Challépges of Climate Chanpe. Available at

www.edfore/documents/7846 AreWeReady April2008.pdf

* For MUNI linc routes and schedizles please see the SEGH Sdsmic Complianee Fospial
Replacement Program EIR which can be found at

www.sfgov.org/sie/planning index.asptid=80504

= For shattle maps and time tables, pleasz visic

www.parking uesfedu/transportation,/shuttles

* For mere information gbout carshare on the SEGH campus, please visit
www.sfdph.org/dph/comnpg/oservices/medSvs/SFGH/ TranspartSves/4employees.asp

¥ Washington State Department of Transpsrtation {WSDOT). 2002, Commute Trip
Reduction Guide to Employee Surveys. Olympia, WA.

" San Francisco Diepartment of Environment. 2008. Employee Transportation Survey. San
Francisco, CA.

¥ Stanford University Parking & Transportion Scrvicss. 2008. Commuce Sugvey.
Stanford, CA.

* This method was chossn in order thet wll amployes of SFGH eould be reached,
including those without email accounts.

* 1JCSF employess working at the SFGH do not receive payment from CCSF, therefore
were reached via an cmail distbution list. The Survey Mankey hnk was adminjstesed to
staff via the UCSF Office of the Dean.

Z SF Diepartment of the Environment’s online matching program was not yet in place.

& 1984 miles {1%) were to people biking
« 896 miles (1%) were to people on motorcycles
¢ and the other 1,198 miles were to tzxis and other modes.

- CO2 emissions. In order 1o translate the weekly impact of employees

who completed the survey and reported driving alone into gresnhouse
gas emissions, we used a simple estimate of 20 miles per galion for the
average vehicle and 20 pounds of CO2 emissions per galion of gas.
The assumptions of this calculation result in a direct correspondence
between the estimated miles traveled and pounds of carbon emissions
- with employees who drive alone emitting over 80,000 pounds of
CO, each week or 3,840,000 [b CO,fyear. ApproXimately 437 acres of
pine forests would be required to sequester the annual emissions of
those driving alone [www.epa.govfsolar/energy-resonrces/calcnlator],

Notably, more complex equations exist to calenlate GHG emissions.

Vehicle Miles Travelled.  Transportation planners commonly
summarize commute distance as “vehicle miles travelled” or VMT.
The 1,111 employees completing the survey and providing
information on their trip distance in a normal week took 10,466 one-
way trips to and from work - contributing to 146,550 miles travelled.
Of thar distance tavelied:

* 81,576 miles {56%) were to people driving alone

= 36,592 miles (25%) were to people taking transit

s 20,792 miles (14%) were to people carpooling

2722 miles (2%) were to people vanpooling

® 790 miles (1%) were tc people walking

SEMTA TEP. A number of MUNI transit service Tmprovcmmts are
planned as part of SEMTA’s Transit Effectiveness Project (TEP). These
changes in service are anticipated to provide longterm improvements

'in commuter patterns to the SEGH campus and reduce the need for

shuttle services 10 and from major transit hubs and UCSF. These
improvements are outlined below.
58 24" Strect. Though the 48 Quintara/24™ St line can currently be
taken between SFGH and the Caltrain Station, modifications made to
this line will deem it a complimentary route to a more effective, newly
propased 58 toute, The pewly proposed 58 line would operate
between Diamond Street and 3% Street to provide needed capacity on
24% Street and provide connection between 24 Street BART and 22
Street Caltrain Station. The proposed frequency of this line is every
15 minutes duting the daytime apd every 20 minutes during the
evening (evening times combined with the 48 line)
http://www.sfmta com/cms/mitep/documents/tte 058.pdf
9-8an Bruono/9L San Bruno Limited: Two types of services are
proposed for daytime service on Potrero Avenue. The fongline “9L7
would make local stops south of 24™ Street and limited stops between
24" and Market Street. The shortline "9” that runs from 24" Street to
Downtown would make all local stops and provide additional service.
Evening services would make all local stops from Visticon Valley to
Downtown. The 9/9L can currently be taken to multiple BART
stations #long Market Street as well as the Transbay Terminal on the
north end. TEP recommendations would increase the frequency north
of 24™ Street to every 5 minutes during the day and every 15 minutes
in the evening. South of 24% Street, proposed frequency would be
every 16 minutes in the daytime and every 15 minutes in the evening.
http//www.sfmiz.com/cms/mtep/documents/rre_009-009L.pdf -
9-Polk. The 13Polk would operate between Van Ness/North Point
and SFGH and modify the route near Civic Center to simplify the
route structure apd reduce travel time. The segment south of 24%
Street would be served by the revised 48 line, providing direct
connection to the Mission, rather than Civic Center. The 19 may be
taken to Civic Center BART station with proposed frequencies of
every 10 minutes during peak hours. The 19 may also be taken and
from the 4% & King Caltrain Station (stops at 7* and Townsend).
hetp://www.sfmtz com/cms/mtep/documents/rte 639.pdf




Additional Attachment(s) of xplanation

- O Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

psC# 20551113




Cify t:0d Coumnty of San Francisco Department of Buman Resources

, PERSONAL SERVICES CONTRACT SVUIVIMARY
DATE: DRAFT o : ;

DEPARTMENT NAME: Department—of Public Health DEPARTMENT NUMBER 82 ;
TYPE OF APPRCVAL: EXPEDITED [ | REGULAR (OMIT POSTING )
| | cowrnumG [ annuaL
TYPE OF REQUEST: "
[X] DNTIALREQUEST [ _ MODIFICATION (PSCH )

TYPE OF SERVICE:  Employee Shutle Bus Services during ihe SFGH rebuiid
FI.INDING SOURCE:  Grant from the Bay Area air disirict {(TFCA Funds) and General Fund
Original Amount: _ $33,600 PSC Duration: — 7/30/11-7/30/42

1. DESCRIPTION OF WORE

A. Concise description of propossd woric
This temporary shutfle bus service will operate six hours s day durmg poak commurte times to decredse the number of single-occupancy
vahicles fraveling fo the SFGH campus, This service is infended fo posifively impact air quality and reduce traific and congestion related
‘fo the Rebuiid of SFGH, The shutlie will aperate between SFGH and major franslf hubs as directet by the SFGH Rebuilld Environmental
impac! Reporl's Environmental Mtffgatron Weasures while tha SFGH Rebu.-id project is underway The goa.’ of this profect is fo reduce
motor vehidle emissions.

B. Explain why {his service is necessary and the consequences of denial: :
This shulfie bus service addresses several neads for SFGH. First this shuffie service meets eavironmsantal mitigafion requiremenis sef
forth above. SFGH has.lost over 100 parking spaves due to construclion and Rebuild related cangestion has punciuated the need for

| alfernative transportation sources te reduce conhgesfion, Finally, the service also mests staff preferencns as the shuttle sfops chosen for

this serwce directly correspond to the SFGH 2009 Travel Survey Data.. . e

C.  Explein how this servics has been provided in the past (if thxs service was previously approved by the Cwﬂ

Service Commission, indicate most recent personal services contract approval number):
Thzs fs a confinuing semce approved under PSCH 4002-10/11.

'D. - Will the contract(s) be renewed: /s neaded.

2, UNION NOTIFICATION: Copy of this summary 1s to be sent to employes orgamzatmns as appmpnatc (refer to
~ imstructions for specific proccdures) -

' Local 250-A {8153} ' Jacquie Hale ' o201

Muni Transit Workers ~ L )
Union Name Sigmatare of person mailing/faxing form ) Date
Union Name Signature of person mailing/faxing form Dite

RFP sent to - ,0n ‘ .
Union Name - Date - Signature

**iffiri"'ﬁ'f'1rir'ic'Jr**#ﬁ*****‘i’*ﬁ**f**t*&****‘k****fin‘:'!."k‘k*'k?i"-i'*'lr*'k‘k **#******H**ﬂ**‘k-k******ir***ﬂ.—f-‘k******

\ /o FOR DEPARTMENT OF HUMAN RESOURCES USE
PsCE RODS -\ i

Approval Date: 1 / H / {1

By: T e C"‘"*—::‘—:(Z.P\// .
5~ Micki Callahan, Human Kesources Director

PSC FORM 1 (3/95)

)

B
i




-City 2nd County of San Francisce ' : "Depariment of Humar Resources

3. DESCRIPTION OF REQUIRED SKITLS/EXPERTISE

A.  Specify reguired skills and/or expertise:
Safe, timely, courfeous operation of a shutlie bus on the routes and schedules prescribed by SFGH. Flexibility and
capacity to meet SFGH needs as they change over the course of the rebuild. .

B.  Which, if any, civil service class normally performs this work?

Transit Oparator (#8763 )

C. Wil comtractor provide facilities and/or equipment not cutrenily possessed by the City? Tf ves, explam
Yes. Al shutlle busses, maintenance, and staff are provided by the confractor

4. WHY CLASSIFIED CIVIL SERVICE CANNGT PERFORM
A.  Explain why civil service classes are not applicable: o
There are currently no shutfle services offered by CCSFE. This service is fime limited and is specific to the SFGH rebuid.

S

B.  Would it be practical to adopt @ new civil service class to perform this work? Explain,

. Ifthe city were fo esfabiish a permanent service, a spacialized position might be considerad, howgver rhbse serwms are

specific to the SFGH Rebu:id and fime limited

5. ADDITIONAT INFORMATION (if "yes," attach explanation)
A, Will the contractor directly supervise City and County employees?

- B. Wili the contractor train City and County employees?

Ei [~[¢

+  Describe the training and indicate approximate number of hours.
+ . Indicate occupationat type of City and County employees to receive training (i.c., clerks,
civil engineers, ete.) and approximate number to be trained.

D 00k

C. Are there legal mandates requiring the use of contractual services?

A [+

D. Are there federal or state grant requirements regarding the use of confractual services? l:l -

E. Has a board or commission determined that contracting is thc most effective way :{ :
to prowde this scrvme’? ' : ‘

F, 'Will the proposed Work be completed by a contraétor that has a current personal services X ] :]
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COI\IPLE ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:
Sxamature of Dep?\.‘mentaﬂ;‘ersonai Semcefs Contract Coordinator
Jacguie Hale : 554-2608
Print or Type Name Telephone Number

101 Grove Streat #3067
San Francisco, CA 94102

Address

PSCRORM 1 (0/96)




E. DENNIS NORMANDY
PRESIDENT

KATE FAVETTI
VICE PRESIDENT

SCOTT R. HELDFOND
COMMISSIONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

T
{‘s[};ﬁ . ‘iii%}

| | o 4t
- CIVIL SERVICE COMMISSION e

CITY AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE
MAYOR

May 23, 2012

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4122-11/12
THROUGH 4125-11/12: 4040-09/10; 4085-07/08; 4155-05/06; AND
3035-11/12,

At its meeting of May 21, 2012 the Civil Service Commission had for its
consideration the above matier. '

PLEASE NOTE: It is important that a copy of this action be kept in the
' department files as you will need it in the future as proof of Civil
Service Commission approval. Please share it with everyone
responsible for follow-up. ’

The Commission:

(1} Postponed PSC #4085 ~07/08 to the meeting of June 4, 2012 at the request of the
Public Utilities Commission.

(2) Adopted the report; Approved the request for PSC #4125-11/12 as a
modification. Notified the Office of the Controller and the Office of Contract
Administration.

(3) . Adopted the report; Approved the request for all remaining contracts. Notified
the Office of the Controller and the Office of Contract Administration.

If this matter is subject to Code of C1v11 Procedure (CCP) Section 1094.5, the time
within Whlch judicial review must be sought is set forth n CCP Section 1094.6.

CIVIL SERVICE COMMISSION
aira saxcuezS PR
Executive Officer

Attachment

{.‘;: Cynthia A.vékian, Alirport Commission

Parveen Boparal, Municipal Transportation Agency
Micki Calishan, Human Resources Director
Aleric Degrafinried, Public Utilities Comnmission
Maureen Gannon, Office of the Sherii

Marie de Verz, Department of Human Resources
Jaci Fong, Office of Confract Administration
Jacquie Hale, Department of Public Health
Shamica Jackson, Public Utilities Commission
LaWan Jones, Public Ulities Commission
Brent Lewis, Department of Homan Resources
Joan Lubamersky, General Services Agency
Ben Rosenficld, Controlier

Maria Ryan, Department of Human Resources
Commission File

Chron

25 VAN NESS AVENUE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 @ (415} 252-3247 ® FAX (415) 252-3260 www.sigov.orgicivii_service/
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Mgl #7 |
City and County of San Francisco Department of Human Resources

) PERSONAL SERVICES CONTRACT SUMMARY
DATE:  July 28, 2012

DEPARTMENT NAME:  Depariment of Public Health DEPARTMENT NUMBER 82

TYPE OF APPROVAL: | EXPEDITED REGULAR (OMIT POSTING oy
| ] cONTINUIKG [ ] AaNnuAL

TYPE OF RRQUEST:

] DNITIALREQUEST [ X JMODIFICATION (PSCH 30381172 )
TYPE OF SERVICE:  Employee Shuttle Bus Ssrvices during the SFGH rebuild
FUNDING SOURCE:  Grant from the Bay Area Air Qualify District and General Fund

Original Amount: _$33,600 PSC Duration: 7/30/11-6/30/12
Modification $33,600 77011 1-TI31/12
Total 567,200 - 7/01/11-7/31/12

1. DESCRIPTION OF WORK

A, Concise description of proposed work:
This temporary shuttie bus service will operate six hours & day during peak commute fimes fo decrease the number of srngie—occupancy
vehicles fraveling fo the SFGH campus. This service is intended to positively irmpact air quslity end reduce fraffic and congesfion refated
fo the Rebuild of SFGH, The shutile will operate betwesn SFGH and major transit hubs as directed by the SFGH Rebuild Environmenial
Impact Reporf's Environmental Mitigation Measures wh:!e the SFGH Rebuild project is underway. The goaf of this project s fo reduce
mofor vehicle emissions.

B. Explain why this service is necessary and the consequences of denial:
This shuftle bus service addresses several needs for SFGH. First, this shuttle service meets environmental mitigation requiremenis sef
forth above, SFGH has Jost over 100 parking spaces due to construction and Rebuild relefed congestion has punciuated the need for
alternative transportation sources to reduce cangesfion. Finally, the service also meefs sfaff preferences, as the shutfle stops choser for
this service directly corespond to the SFGH 2003 Travel Survey Data.

C.  Explain how thisservice has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate ost recent personal services contract approval number):
This is a confinuing service approved under PSCH# 3035-11/12.

D. Will the coﬁtract(s) be renewed:  As needed.

I

UNION NOTIFICATION: Copy of this summary s to be sent to employee organizations as appropnate (refer to
instructions for spec1f1c proccdures)

* Local 250-A (9163) Jacquie Hale 3/26/12
Muni Transit Workers . E '
Union Name Signature of person mailing/faxing form ‘ : Date
Union Name Signature of person mailing/faxing form Date
RFP sent to , on
Union Name Daiz Signature

Sk e ke ek et e e A o ek e e e deb A A Ak St g e et et A e Ao e ek Stk de e s ek o i e g o
. FOR DEPARTMENT OF HUMAN RESOURCES USE

PSC#  3035-11/12

STAFF ANALYSIS/RECOMMENDIATION:

VI ‘ ; ¥
CIVIL SERVICE COMMISSION ACTION Mey 1, 2012

PSC FORM 1 (9/96)




City and County of San Francisco ‘ ' | ~ Dep artment of Human Resources

3.  DESCRIPTION OF REQ D 8K SKELS/EXPER’FISE

A, Specify required skills and/or expertise:
Safe, fimely, courteous operation of a shuffle bus on the routes and schedules prescribed by SEGH. Flexibillty and
capacity to meef SFGH needs as they change over the course of the rebuild. .

B, Which, i any, civil service class normally performs this worl?
Transit Operator (#8163 )

C.  'Will contractar pravide facilities and/or eguipment not currently possessed by the City? H ves, explaiu;
Yes. All shuttle busses, maintenance, and staff are provided by the confractor

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A, Explain why civil service classes are not applicable:
There are currently no shuttle services offered by CCSE. This service is time fimifted and is specn" ¢ fo the SFGH rebur!d

B. Wouid it be practical to adopt a new ¢ civil service olass to periorm this work? Explain,
if the city were to-establish.a permanent sarvise, a specra!rzsd posmon might be considered, however thess services are
specific {o the SFGH Rebuild and time limftad

5. ADDITIONAL INFORMATION (if "yes," attach explanation)
A, 'Will the contractor directly supervise City and County employees?

B. Will the contracttr irdin City and Conaty employees?
* Desciibe the iraining and indicate approximate number ofhours.
+  Indicate occupational type of City and County employees o receive training (Le., clerks
civil engineers, ete., ) and appmmmate numiber {o be rained. - :

B

C. Are there legal mimdates requiring the use of contractual services?
D. Are there federal or state grant requirements rcgarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

DDDD OoF |
 HEH |

F. Will the proposed work be completed by a confractor that has a current p"rsonal services

contract with your department?
THE ‘ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: : . . A,
- . . ) :!' i r
. Y
Signaturs of Department Services Contract Coordinator
Jacguie Hale - : 554-2609
Print or Type Name Telephone Number

101 Grove Street #307
San Francisco, CA 84102

Address

- PSCFORM 1 (9/96)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: DRAFT

DEPARTMENT NAME: _Department of Public Health DEPARTMENT NUMBER _82

TYPE OF APPROVAL: EXPEDITED [ | REGULAR (OMIT POSTING )
[ ]| CONTINUING | [ ] annuaL

TYPE OF REQUEST:

[ ] INITIALREQUEST [ X MODIFICATION (PSC# 3035112 )
TYPE OF SERVICE: Employee Shuttle Bus Services durfng the SFGH rebuild

FUNDING SOURCE:  Grant from the Bay Area Air Quality District and General Fund

Original Amount:  $67,200 PSC Duration: 7/30/11-6/30/12
Modification $33,600 7/01/12-6/30/14

Total $100,800 o 7/30/11-6/30/14

1. DESCRIPTION OF WORK

A. Concise descmpnon of proposed work:
This temporary shuttle bus service will operate six hours a day during peak commute times to decrease the number of single-occupancy
vehicles traveling to the San Francisco General Hospital (SFGH) campus. This service is intended to positively impact air quality and
reduce fraffic and congestion related to the Rebuild of SFGH. The shuttle will operate between SFGH and major fransit hubs as directed
by the SFGH Rebuild Environmental Impact Report's Enwronmenta.’ Mitigation Measures white the SFGH Rebuﬂd project is underway.
The goal of this project-is fo reduce

B. Explain why this service is necessary and the consequences of denial:

This shutffe bus service addresses several needs for SFGH. First, this shuttle service meefs enwronmenta[ mitigation requirements sef
forth above. SFGH has lost over 100 parking spaces due to construction and Rebuild related congestion has punctuated the need for
alternative transportation sources to reduce congestion. Finally, the service also meets staff preferences, as the sh uttle stops chosen for
this sefrvice directly correspond fo the SFGH 2009 Travel Survey Data.

C.  Explain how this service has been provided in the past (if this service was previously approved by the Civil

Service Commission, indicate most recent personal services contract approval number):
This is a continuing service approved under PSC# 3035-11/12. :

D. Will the contrdct(s) be renewed:  As needed.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures):

Local 250-A (9163) Jacquie Hale 7115113
Muni Transit Workers
Union Name Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Date
RFP sent to , O
Union Name Date Signature

[ A ST NTREE £F SE O S T R e e R e e e S e T s e i a S e s e S L ek ek e

FOR DEPARTMENT OF HUMAN RESOURCES USE
PSC# 3035-11/12
STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION:

PSCFORM 1 (9/96)
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City and County of San Frauncisco Department of Human Resources

DESCRIPTION OF REQUIRED SKTLLS/EXPERTISE

A.  Specify reguired skills and/or expertise:
Safe, timely, courteous operation of a shuttle bus on the routes and schedules prescribed by SFGH. Flebemty and
capacity fo meet SFGH needs as they change over the course of the rebuild. .

" B.  Which, if any, civil service class normatly performs this work?
Transit Operator (#9163 )

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. ANl shutfle busses, maintenance, and staff are provided by the confractor

4.  WHY CLASSIFIED CIVIL. SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:

There are currently no shuitle services offered by City and County of San Francisco. This service is time limited and is
specific to the SFGH rebuild.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
- If the city were fa establish a permanent service, a speciafized position mrghf be considered, however these services are
specific fo the SFGH Rebuild and time limited

< ADDITIONAL INFORMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

F e

B. Will the contractor train City and County employees?

«  Describe the training and indicate approximate number of hours.
« Indicate occupational type of City and County employees to feceive training (i.e., clerks
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?
D. Are there federal or state ‘grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

4 000 OO
Bk

F. Will the proposed work be completed by a contractor that has a current personal services
- contract with your department? Yes, the existing contract is with Transmetro Shuttle Bus.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: C : ! 2

Signature of Departmegftl Pegginal Services Contract Coordinator

Jacguie Hale 554-2609
Print or Type Name ‘ Telephone Number

101 Grove Street #307
San Francisco, CA 94102

Address

PSCFORM 1 (9/96)




oG,
SRR

% &
& N .

Ry

cdc

o A.\:\“‘\%"*.
5 \\.%

A2
2D P

g ”\%\ E
; ‘3‘2:':,; %*:?kx & ;
S \
16\Y,
x%x

)
o
o




Additional Documents

City and County of San Francisco
Office of Contract Administration
Purchasing Division

Second Amendment
Transmetro, inc.




City and County of San Francisco
Office of Contract Administration
Purchasing Division

Second Amendment

This AMENDMENT (this “Amendment™) is made as ofJune 1, 2012, in San Francisco,
California, by and between TRANSMETRO, Inc. (“Contractor”™), and the City and County of San
Francisco, a municipal corporation (“City”), acting by and through its Director of the Office of Contract

Administration,
RECITALS
WHEREAS, City and Contractor have entered into the Agreement (as defined below); and

i

WHEREAS, City and Contractor desire to modify the Agreement on the terms and conditions set forth
herein to extend term and amounts;

WHEREAS approval for this agreement was obtained when the Civil Service Commission approved
contract number 3035-11/12, dated May 21, 2012;

NOW THEREFORE, Contractor and the City agree as follows:

1. Definitions. The following definitions shall apply to this Amendment:

a. Agreement. The term “Agreement” shall mean the Agreement dated July 30, 2010,
(BPHG11000017) between Contractor and City, as amended by this:

First Amendment dated August 1, 2011 (BPHIG11000017) and this Second Amendment;

b. Other Terms. Terms used and not defined in this Amendment shall have the meanings
assigned to such ferms in the Agreement.

2. Modifications to the Agreement. The Agreement is heﬁ’eby modified as follows:
b. Section 05. Section {5 Compensation, of the Agreement currently reads as follows:
5. Compensation. Compensation shall be made in monthly payments on or before the 30th

day of each month for work, as set forth in Sectior 4 of this Agreement, that the Director of the Public
Health Department, in his or her sole discretion, concludes has been performed as of the last day of the
immediately preceding month. In no event shall the amount of this Agreement exceed One hundred
Seven Thousand and Cne Hundred Seventeen DOLLARS ($107,117). The breakdown of costs
associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto and
incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
whick Contractor has faited or refused to satlsfy any material obhga’aon provided for under this
Agreement.

In ne event shall City be liable for interest or Jate charges for any late payments.

Such section is hereby amended in its entirety to read as follows:

#6903 10f3
P-550 (5-10) ' ' _ ©7/30/2010
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5. Compensation. Compensation shall be made in monthly payments on or before the 30th
day of each month for work, as set forth in Section 4 of this Agreement, that the Director of the Public
Health Department, in his or ber sole discretion, concludes has been performed as of the last day of the
immediately preceding month. In no event shall the amount of this Agreement exceed One Hundred -
Thirty Four Thousand and Three-Hundred Seventeen DOLLARS ($134,317). The breakdown of
costs associated with this Agreement appears in Appendix B, “Calculation of Charges,” attached hereto
and incorporated by reference as though fully set forth herein. No charges shall be incurred under this
Agreement nor shall any payments become due to Contractor until reports, services, or both, required
under this Agreement are received from Contractor and approved by Department of Public Health as
being in accordance with this Agreement. City may withhold payment to Contractor in any instance in
which Contractor has failed or refused to satisfy any material obligation provided for under this
Apreement.

In no event shall City be liable for interest or late charges for any laie payments.

The following Appendices are being added to or substituted for the Exhibits and/or Appendices, as
indicated, in the “Original Agreement” and any subsequent “Amendments”, and are titled to
support the period of 08/01/11 -6-7/30/12.

¢. Delete Appendix A; 08/01/11 -07/30/12, Pages 1-3, and substitute Appendix A, 08/01/11 -07/30/12,
Pages 1-3. ‘

d. Delete Appendix A-1, 68/01/11 -07/30/12, Pages 1-land substitute Appenchx A—l 08/061/11 -07/30/12,
Pages 1-1.

e. Delete Appendix B, 08/01/11 -07/30/12 Pages 1-3 and suhstltute Appendix B, 08/01/11 -07/30/12
Pages 1-3.

f. Delete Appendlx B-1, 08/01/11 —07/30/12 Pagcs 1-2 and substitute Appendix B-1, 08/01/11 -
07/30/12 Pages 1-2.

2. Delete Appendix F, 08/01/11 -07/30/12 Pages A and B and substitate Appendix F, 08/01/11 -
07/30/12 Pages -A and B.

3. Effective Date. Each of the modifications set forth in Sectlon 2 shall be effectlve on and after the
date of this Amendment. . .
4. Legal Effect. Except as expressly modified by this Amendment, all of the terms and conditions

of the Agreement shall remain unchanged and in full force and effect.

#6903 20f3

P-550 (5-10) 73072010




By:

xﬁ'\Jam g
! Director Office of Contract

HQumRows

/) -
{ . ‘ ) ) : .
vasd A Lt

N WITNESS WHEREOQF, the parties hereto have executad this Agreement on the day first mentioned

above.
CITY

Recommended by:

182
Sue Currin i Date
Chiefl Executive Director
A Approved zs to Form:

Dennis J. Herrera
City Atforney

Kathy Mtxrpiw
Deputy City Attorney

Approved:

%ﬁw

mINE:

Date

Administration and Purchaser

Appendices
Services 1o be provided by Contractor
Calculatipn of Charges
Reserved
Additional Terms
HIPAA Business Associate Agreement
Tnvoice ‘
Dispute Resolation
Insurance Certificates

#6003
P-5350(3-10}

CONTRACTOR

Transmetra, fuc,

By signing this Agreement, | certify that 1
comply with the requirements of the Minimum
Compensation Ordinance, which emitle
Covered Employees to certain mimimum hourly
wages and compensated and uncompensated
time off.

Theve read and understood paragraph 35, the
City’s statement wging companies doing
business in Northern Ireland to move towards
resolving employment inequities, encouraging
compliance with the MaeBride Principles, and
urging San Francisco companies to dobusiness
with corporations that abide by the MacBride

: ’7”% A éz;,— Principles.

me/

rv Omer A
Propietor
3931 Alemary Bhwd, #2802.221
San Francisce, CA 94132

City vendor mumbert82434

3 ei’; 3
32010

| el

Daie



Appendix A
Services fo be provided by Contractor

1. Terms

A.  Coniract Administrator;

In performing the Services hereunder, Coniractor shall report to Barbara Garcia., Contract
Admirustrator for the City, or his / her designee.

B. Reporis:

Contractor shall submit written reports as requested by the City. The format for the content of such
reports shall be determined by the City. The timely submission of all reports is a necessary and material term and
condition of this Agreement. All reports, including any copies, shall be submitted on recycled paper and printed on
double-sided pages to the maximum extent possible.

C. Evaluation:

Contractor shall participate as requested with the City, State and/or Federal government in evaluative
studies designed to show the effectiveness of Contractor’s Services. Coniractor agrees to meet the requirements of
and participate in the evaluation program and management information systems of the City. The City agrees that any
final written reports generated through the evaluation program shall be made available to Contractor within thirty
(30} working days. Contractor may submit a written response within thirty working days of receipt of any evaluation
report and such response will become part of the official report.

D. Possession of Licenses/Permuits:

Contractor warrants the possessicn of ali licenses and/or permits required by the laws and regulations
of the United States, the State of California, and the City to provide the Services. Failure to maintain these licenses
and.permits shall constitute a material breach of this Agreement.

E. Adeguate Resources:

Contractor agrees that it has secured or shall secure at its own expense all persons, employees and
equipment required to perform the Services required under this Agreement, and that all such Services shall be
performed by Contractor, or under Contractor’s supervision, by persons authorized by law to perform such Services.

F. Admission Policy:

Admission policies for the Services shali be in writing and available to the public. Except to the extent
that the Services are to be rendered to a specific population as described in the programs lisied in Section 2 of
Appendix A, such policies must include a provision that clients are accepted for care without diserimination.on the
basis of race, color, creed, religion, sex, age, national origin, ancestry, sexual orientation, gender identification,
disahility, or AIDS/HIV statms.

G. San Francisco Residents Only:

Only San Francisco residents shall be treated under the terms of this Agreement. Exceptions must have
the written approval of the Coniract Administrator. :

H. Grievance Procedure:

Contractor agrees to establish and maintain a written Client Grievance Procedure which shall include
the following clements as well as others that may be appropriate to the Services: (1) the name or title of the person
or persons authorized to make a determination regarding the grievance; (2) the opportunity for the agerieved party to
discuss the grievance with those who will be making the determination; and (3) the right of a client dissatisfied with
the decision to ask for a review and recommendation from the community advisory board or planning council that
has purview over the aggrieved service. Contractor shall provide a copy of this procedure, and any amendments
thereto, to each client and to the Director of Public Health or his’her designated agent (hereinafter referred to as
"DIRECTOR"). Those clients who do not receive direct Services will be provided a copy of this procedure upon
request.

Appendix A ' 10f3 07/30/2010
- CMSHGY03



1. Infection Control, Health and Safety:

(I)  Contractor must have a Bloodbome Pathogen (BBP) Exposure Control plan as defined in the
California Code of Regulations, Title 8, Section 5193, Bloodborne Pathogens
(bttp//www.dir.ca.gov/title8/5 193 html), and demonstrate compliance with all requirements inciuding, but not
limited to, exposure determination, training, immunization, use of personal protective equipment and safe needle
devices, maintenance of a sharps injury log, post-exposure medical evaluations, and recordkeeping.

(2)  Contractor must demonstrate personnel policies/procedures for protection of staff and clients
from other communicable diseases prevatent in the population served. Such policies and procedures shall include,
but not be limited to, work practices, personal protective equipment, stafffclient Tuberculosis (TB) surveillance,
training, etc.

(3)  Coniractor must demonstrate personnel policies/procedures for Tuberculosis (TB) exposure
control consistent with the Centers for Disease Control and Prevention (CDC) recommendations for health care
facilities and based ou the Francis J. Curry National Tuberculosis Center: Template for Clinic Setfings, as
appropriate '

(4)  Contracior is responsible for site conditions, equipment, health and safety of their employees, -
and all other persons who work or visit the job site.

(5)  Contractor shall assume hability for any and all work-related injuries/illnesses inchuding
infectious exposures such as BBP and TB and demonstrate appropriate policies and procedures for reporting such
events and providing appropriate post-exposure medical management as required by State workers’' compensation
laws and regulations.

(6) Contractor shall comply with all applicable Cal-OSHA standards including maintenance of the
OSHA 300 Log of Work-Related Injusies and Iilnesses.

(7)  Contractor assumes responsibility for procuring all medical equipment and supplies for use by
their staff, including safe needle devices, and provides and documenis all appropriate training.

{(8)  Contractor shal! demonstrate compliance with alt state and local regulations with regard to
handling and disposing of medical waste, -
L Acknowledgment of Funding:

Contractor agrees 1o acknowledge the San Francisco Department of Public Hezlth in any printed
material or public announcement describing the San Francisco Department of Public Health-funded Services. Such
documents or announcements shall contain a credit substantially as follows: "This program/service/activity/reseatch
project was funded through the Department of Public Health, City and County of San Francisco.”

K Client Fees and Third Party Revenue:

(1)  Fees required by federal, state or City laws or regulations to be billed to the client, client’s
family, or insurance company, shall be determined in accordance with the client’s ability to pay and in conformance
with all applicable laws, Such fees shall approximate actual cost. No additional fees may be charged to the client or
the client’s famity for the Services. Inability to pay shall nat be the basis for denial of any Services provided under
this Agreement. ' :

(2)  Contractor agrees that revenues or fees received by Contractor related to Services performed
and materials developed or distributed with fumding under this Agreement shall be used to increase the gross
program funding such that a greater number of persons may receive Services. Accordingly, these revenues and fees
shall not be deducted by Contractor from its billing to the City.

L. Patients Rights: '
All applicable Patients Rights laws and procadures shall be implemented.

M.  Under-Utilization Reports:

For any quarter that CONTRACTOR maintains less than ninety percent (90%) of the total agreed upon
units of service, and for HIV Prevention Services contracts the mumber of clients (NOC), for any mode of service
hereunder, except for taxi scrip, bus tokens, clothing vouchers, and household goods vouchers, which may be

Appendix A - 20of3 (7/30/2010
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distributed on an as-needed basis, CONTRACTOR shall inmediately notify the Contract Administrator in writing
and shall specify the number of underutilized units of service.

N. Quality Assurance:

Contractor agrees to develop and implement a Quality Assurance Plan based on internal standards
established by Contractor applicable to the Services as follows:

(1)  Staff evalnations completed on an annual basis,
(2)  Persomel policies and procedures in place, reviewed and updated annually.
{3)  Board Review of Quality Assurance Plan.

Q. Compliance With Grant Award Notices:

If any portion of funding for this Agreement is provided to the City through federal, state or private
foundation awards, Contractor agrees to comply with the provisions of the City’s agreements with said funding
sources, which dgreements are incorporated by reference as though fully set forth.

2. - Description of Services

Detailed descriptions of services supporting the period 07/30-10-07/30/ 12 may be found in the following
Appendixes; : ’

Appendix A, Page 1-3 07/30-10-07/30/12 -Prc;gram Summary

Appendix A-1, 08/01/2011-07/30/12, Page 1 SFGH Shuttle Project
Appendix A : | 3 of3 : 67/30/2010

CMB#6903




Transmetro, Inc.

For SFGH Pilot Shuttle Program #09R13

Tuly 30, 2010 to July 30, 2012

SUMMARY

Service Provider:

Transmetro, Inc.

3931 Alemany Blvd Suite 2002-221
San Francisco, CA 94132

Contact: Mary Omer

{415) 250-3432

Project Sponsor:

San Francisco General Hospital

Project Contact:

San Francisco General Hospital Rebuild Project
1001 Potrero Avenue, Bldg 40, Room 5

San Francisco, CA 94110

(415) 206-8585

Project Number: 09R13
Fiscal Agent: General Fund
Total Contract Amount: | $134,317

Funding Seurce:

San Francisco General Hospital Rebuild Project:

Modification Period:

August 1, 2011 to July 30™ 2012

Service Description:

Provision of 2 year of shuttle service for 6 hours a day, 5
days a week, 252 days a year for commuters traveling
between SFGH, the 24™ Street BART Station and Civic
Center BART station. This service will operate during
weekday peak commute hours (7am-10am and 4pm to
Tpm).

Project Goal:

The goal of this project is to reduce motor vehicle emissions
by providing shuttle services, thereby reducing motor '
vehicle emissions, trips, and vehicle miles traveled.

-

Exhibit A-1



Appendix B
Calculation of Charges
1. Method of Pavment

Contractor shall submit monthly invoices by the fifteenth {15th) working day of each month, in the format
attached in Appendix F, based upon the number of units of service that were delivered in the immediately preceding
month. All deliverables associated with the Services listed in Section 2 of Appendix A, times the unit rate as shown
in the Program Budgets listed in Section 2 of Appendix B shall be reported on the invoice(s) each month. All
charges under this Agreement shall be due and payable only after Services have been rendered and in no case in
advance of such Services.

2. Progi—am Budgets and Final Invoice

A.  Program Budgets supporting the period 07/30/10— 07/30/12 may be found in the following
Appendixes: .

Appendix B, 07/30/10- 07/30/12, Page 1 Calculation of Charges
Appendix B-1 Budget Detail Appendix B-1, 07/01/11- 07/30/12, Page 1-2
B. Contractor understands that, of the maximum dollar obiigatic;n listed in Section 5 of this Agreement,

$14,391 is included as a contingency amovnt and is néither to be used in Program Budgets attached to this
Appendix, or available to Contractor without a modification to this Agreement executed in the same manner as this
Agreement or a revision to the Program Budgets of Appendix B, which has been approved by Contract
Administrator. Contractor further understands that no payment of any portion of this contingency amount will be
made unless and uatil such modification or budget revision has been fully approved and executed in accordance with
applicable City and Department of Public Health laws, regulations and policies/procedures and certification as to the
availability of funds by Controller. Contractor agrees to fully comply with these laws, regulations, and
policies/procedures.

The maximum doltar for each funding source shall be as follows:

Original Agreement General Fund $10,000 07/30/10- G7/30/11
Original Agreement BA Air Quality Management District $49,926  07/30/10-07/30/11
First Amendment General Fund $30,000 07/A1/11-07/30/12
Second Amendment General Fund $30,000 07/01/11-07/30/12

$119,926

Contingency $14,391

Total -  $134,317

C. A final closing invoice, clearly marked “FINAL,” shall be submitted no later than forty-five (45}
calendar days following the closing date of the Agreement, and shall include only those Services rendered during the
referenced period of performance. If Services are not invoiced during this period, all unexpended funding set aside
for this Agreement will revert to City. City’s final reimbursement to the Contractor at the close of the Agreement
period shall be adjusted to conform to actual units certified multiplied by the unit rates identified in the Program
Budgets attached bereto, and shall not exceed the total amount authorized and certified for this Agreement.

Appendix B 1 07/30/2010
: CMS#6903
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Appendix B-1

DEPARTMENT OF PUBLIC HEALTH

Page 1
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CONTRACT BUDGET SUMMARY BY PROGRAM

Contractor's Name Contract Term

- Transmetro, Inc. : - : - July 30, 2010-July 30, 2012

{Check One) New[ ] Renewal Modification [ ]
If modification, Effective Date of Mod. No. of Mod. 1st

Program Name SFGH Shuttie Prog

Contract Total

10

Narrative Reference & Page No(s).:

11

Program Term 7-30-10-7-30-11 8/01/11-7/36/12 8/01/11-7/30/12

12

i3

Expenditures:
Salaries & Benefils

14

$119,926

15

Qperating Expense - 7 $59, 926 $30,000 $30,000
Capital Expenditure ' ‘ .

16

Direct Cost

17

Indirect Cost

18

Indirect Percentage (%)
of direct cost (I ine 16}

19

Total Expenditures

20

21

DPH Revenues by Source:

22

TFCA Funding ‘ . $49, 926

$49, 926

23

SFGH Rebuild ' - $10,000 $30,000 $30,000

 $70,000

24

25

26

27

28

TOTAL DPH REVENUES $59,826

$119,926

29

30

Other Revenues:

31

32

33

34

35

Total Revenues ‘ ‘ $59,926 $30,000 $30,000

$119,926

36

Total Units of Service 1,512 hours 756 hours 756 hours

37

38

Cost Per Unit of Service ($ per hour) $40.00 - $40.00 $40.00
Full Time Equivalent (FTE) '

40

Prepared by: Christina Foushee, SFGH

41

DPH-CO Review Signature:

42

DPH #1

April 19u5]
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Program Name SFGH Shuttle Pfog

Appendix B-1

Page 2

SUMMARY OF CLIENT SERVICES
BY PROGRAM

Criginal Agreement

Mode/Service Function & Unit Type (i.e. hour

Total

No_ of
Units

Cost Per
Unit

No. of
Clients

iy
w2

Driving passengers on route

Cost
. $50,926

1512 hours

$40.00

—
P

-
]

—_
[=)]

-
~J

-
=]

Totals

$59,926

$40.00

-
i}

N
]

™~
e

N
\S]

N
[43]

N
B

Program Name SFGH Shuttle Prog

Modification #1

Mode/Service Function & Unit Type {i.e. hour

Total
Cost

1,512

No. of
Units

TERM 8/01/2011-7/30/12

No. of
Clients

Cost Per
Unit

o]
i

Driving passengers on route

756

~ $40.00

o
2]

$30,000

M
=~

I
[os]

[
(=}

w
o

Totals

756

$40.00

[#5]
-

w
[N}

(93]
[}

W
Y

(93]
&)1

48]
a2}

Program Name SFGH Shuttle Prog

Modification #2

Mode/Service Function & Unit Type (i.e. hour

Total
Cost

No. of
Uniis

TERM 8/01/2011-7/30/12

No. of
Clients

Cost Per
Unit

w
~

Driving passengers on route

756

[\
oo

$30,000

$40.00

()
w

40

41

42

Totals

756

$40.00

43

DPH #1A
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Eiizabeth - Te Robert Longhitano/OPH/SFGOV@SFGOV
Fitzgerald/ADMSVOISFGOV

GE6/30/2011 12:15 PM

cc
bec

- Subject Fw: Transmeiro, Inc.

Rob

:

| asked ane of brokers i review the endorsemeants because | had not come acress this type of form
before. '

Alliant has confirmed the endorsements are accepiabla, Plaasae see their responss.

Thanks,

Clizabeth Fitzgerzld, Risk Analyst
Office of the City Administrator
Risk Management Division

25 Van Ness Avenue, Ste. 750
San Francisco, CA 94102

415-554-2303 - Direct
415-554-23%4 - Main Office
- 415-564-2357 - Fax
Email: slizabath.ftzgeraid@sfgov.org

— Forwarded by Elizabeth Fitzgerald/ ADMSVCISEGOV on 068/30/2011 12:12 PM —

"P.J. Skarlanic" <PSkafanic@aliianinsurance.com>
<Elizabeth.Fitzgerald@sfgov.org>

06/30/2011 12:04 PN -

RE: Transmetro, Inc.

Hi Liz,
Yes, { have seen this “Designated insurad” endorsement before, and Yes it is acceptable.

With an Auto Liability po[iqf, additional insured status i5 already automaticalty included under the "Wha
Is An tnsured” {Section lf) section of the policy form. Sc, 2 Additional Insured endorsement realiy isn't
- necassary for an Auto policy_...even though you may see some carriers issuing them.

This “Designated Insured” endorsement is simply a way for the carrier to acknowledge that ves, the City
& County of 5an Francisco Is covered as an insured on this policy, by virtue of the language aiready built
into the policy form.

f am around all day today, so please let ma know i you have any questions.

P
P.J. Skarlanic, CLCS, ARKM, CiC




Account Managsr - Lead

Alifant insurance Sarvices, Inc.
104 Pine Street, 11th Fioor

San Francisco, CA 24111
£15,403 1455 Direct
4158744812 Fax
pskaranic@alliantinsurance .com
www alliantinsurance.com

From: Elizabeth.Fizgerald@sfgov.org [mallto:Elizabeth.Fitzgerald@sfgov.org]
Sent: Thursday, June 30, 2011 11:26 AM

To: P.1. Skarfanic '

Subject: Fw: Transmeiro, Inc,

Hi P4,

What do you make of the attached endorsement? | never seen anything tike this before, it seems this
endorsement may not meet City requirements.

Your feedback is appreciated.

- Thanks,

Elizabeth Fitzgerald, Risk Analyst
Office of the City Administrator
Risk Management Division

25 Van Nass Avenue, Ste. 750

San Francisco, CA 94102

415-554-23073 - Direct
415-554-2354 - Main Ofﬁc_:e
415-554-2357 - Fax

Email: elizabeth fitzgerald@sfgov.org

— Forwarded by Elizabeth Fitzgerald/ ADMSVC/SFGOV an 08/30/20711 11:23 Ak —o
From: Robert LothitanchPi—VSFGOV

To Eiizabeth Fizgerald/ ADMSVYC/SFGOV@SFGOV

Dater  OB/30/2011 10:08 AM

Subjact: Fw: Transmetro, inc.

will deéignated insured be acceptable. See note from their broker. Transmetro will provide Non
Emergency Medical Transportafion (NEMT) Services.

thanks




rob

T

—— Forwerded by Raber Longhitano/DREHIBFE0Y on GEAGI2CTE 1005 A -
"Kim Finley™ <kfinley@iibinsurance.com> Ta
“Robert Longhitany” <Robert. Longhitano@sidph.org>

4]
D6730/20711 08:33 Al . SubjectTransmeatra, Ing.

Good Morning Robert,

Please find attached the final endorsement. Unfortunately the insurance
company can not provide the Additional imsured =ndorsement. Attached is
the Designated Insured endorsement hope this will suffice because this
is 411 that they can issue. Please confirm receipt.

Thanks,

Kim Finley
Customer Service Rep.

————— Original Message-----

From: csr800l@tibingurance.com [mailte:csr800létibinsurancse. com]
Sent: Thursday, June 30, 2011 6:28 AM

To: Kim Fimnley ‘

Subject: Message from "RNPC44FB4"

This E-mail was sent from "RNPO44FB4" (Aficio MP 8001).

Scan Date: 05.30.2011°09:27:58 (-0400}
Queriess to: csriofletibinsurance.com . B .
[zttachment "20110630092758794.pdf" deleted by Robert Longhitano/DPH/SFGOV]

This e-mail and ali attachments to it are for the sole use of the intended recipients and may
contain proprietary information and trade secrets of Alliant Insurance Services, Inc. and its
subsidianies. This e-mail may also contamn mformation which is confidential or which is

protected from disclosure by privilege. Any unauthorized use, disclosure or distribution of this

e-mail and its attachments is prohibited. If you are not the intended recipient, let us know by
reply e-mail and then erase and destroy all electronic or other copies of this message.
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DEPARTMENT OF PUBLIC HEALTH CONTRACTOR
MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: Transmetro Inc

Address: 3831 Alemany Bivd. #2002

San Francisco CA B4132

Telephone:
Fax:

Program Name: Shuttle Bus Project

ACE Control #:| 1234

DELIVERABLES

SFGH

TOTAL |
CONTRACTED
LOS upc

DELIVERED
THIS PERIOD
Uos upc

CMS #

Contract Purchase Order Nu:l_
Funding Source:|
Grant Code/Detait:

Project Code/Detail: L

DELIVERED
TO DATE

ues

APPENDIX F-1 -

Appendi)lc Term: 8/01/11-7/30/12
PAGE A

Invoice Number

[ XX XA-1AUGT |

General Fund

HGH1HAD40001

]

]

Invoice Period:| _ 0F/1/14 - (831717

|

FINAL Invoice|:](check if Yes)

REMAINING
DELIVERABLES
UQs. upc

% OF
TOTAL

Unc [§]e:] unc

Briving:passenger

1,51 /A

1,612 niA

nfA

UGG

ubc

unC UDC

fUndupiicated Clients for Appendix

R

1

.. 1

EXPENDITURES

BUDGET

'EXPENSES
THIS PERIOD

EXPENSES
TO DATE

% OF
BUDGET

REMAINING
BALANCE

T otal Salanes (oee Page B)
Fringe Beneiils

Total Personnel Expenses

[Cperating Expenses:

Occupancy-{e.n.. Rental of Proparty, Utilifies,

000

Building Maintenance Supplies and Repairs)

Materials and Suppiies-e.g., Office,

Postage, Printing and Repro., Program Supplies)

General Operating-(e.q., nsurance, Staff

. SBE,0BD -

$60,000.00

‘Training. Equipment Rental/Maintenance)

Staff Travel - (e.q., Local & Oul of Town)

Consultant/Subcontractor’

Other = (e.g., Client Food, Client Travel, Client

- Activilies and Client Supplies)

Total Operating Expenses

$60,000

$60,000.00

Capital Expenditures

TOTAL DIRECT EXPENSES

$60,000

$60,000.00

Indireci Expenses

TOTAL EXPENSES

$60,000

$60,000.00

LESS: Initial Payment Recovery

REIMBURSEMENT

Other Adjustments (Enter as negative, ¥ appropriate)

NOTES:

{ certif)[ that the information provided above ig, to the best of my knowledge, complete and accurate: the amount requested for reimbursement is in
aceordance with the budget approved for the contract cited for services provided under the provision of fiat contract. Fult justification and backup
records for those claims are maintained in cur office &t the address indicated.

Signature: Date:
Title:
Send 1o: SFDPH Fiscal / invoice Processing
1380 Howard Sfreet, 4th Floor
San Francisco, CA 84103 By: Date:

Attn: Contract Payments

"(DPH Authorized Sigratory]




DEPARTMENT OF PUBLIC HEALTH CONTRACTOR

MONTHLY DELIVERABLES AND COST REIMBURSEMENT INVOICE

Contractor: Transmetro Inc

Address: 3931 Alemany Bivd. £2002

San Francisco CA 94132

Telephone:
Fax:

Programm Name: Shattie Bus Project

ACE Control # 1234

DETAIL PERSONNEL EXPENDITURES

BUDGETED " EXPENSES

Contract Purchase Order No:%

Fund Smm:e:f

Project CodelDetail:I

Invoice Perind:[

APPENDEX F-1
Appendix Term: 8/01/11-7/30/12

PAGE B

livoice Number

Fx00000xxa-1AUG 11|

I

(General Fund

Grant Gode/Detait]  HGH1HADA40001

081111 - 08131111

FINAL Invoiee]  {check if Yes)

EXPENSES
TO DATE

% OF
BUDGET

REMAINING
BAL ANCE

PERSONNEL FTE

SALARY THIS FERIOD

TOTAL SALARIES

T cerlity thal the information provided above 15, to the best of my knowledge, complete and accuraie; the amount requested for reimbursement is in

accordance with the budget approved for the contract ciied for services provided under the provision of that contract. Full jusiification and backup
records for those clalms are maintained in our office at the address indicated.

Ceriified By:

Date:

Title:




ACORE  CERTIF ATE OF LIABILITY INSU RANCE PATE DY)

TRAKNS14 GPID; KE

03/06/12

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORWATION ONLY AND COKRFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DQES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE CCOVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE [SSUING INSURER(S), AUTHC}RIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: K the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and condifions of the policy, certain policies may require an endarsement. A statement on this certificate does not confer rights to the
ceriificate holder in lieu of such endorsement({s).

PRODUCER
TiB Transportation ins Brokers
425 West Broadway, Suite 400
Giendale, CA 31204

§18-246-2800] GoNTACT
818-246-4590| FHONE _ iR we

E-BAIL
ADDRESS:

INSURER] S} AFFORDING COVERAGE HAIC #
mwsurer A : ESsex Insurance Company

INSUKED Transmetro, inc.,

3831 Alemany Blvd, PMB2Z002-221
San Francisco, CA 94132

wsurer o Scottsdale insurance Company
msuger ¢ Scottsdale insurance Company
INSURERD ;

INSURERE :

INGURERF ;

COVERAGES

CERTIFICATE NUMBER; REVISION NUMBER:

THIS 1S TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN §SSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIODR
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALl THE TERMS,
EXCLUSIONS AND CONDITICNS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID GLAIMS.

INSR ADGSURR POLICY ©FF | POLICY EXP
LTR . TYPE OF INSURANCE INSE | wvD POLICY NUMEER . [MRDDYYVY) | MDY . LIBTS
GENERAL LIABILITY . EACH GCGURRENCE $ 1,060,000
DAMAGE 10 REN
A | X | COMVERGIAL GENERAL LIABIITY 3045122 - DUMsH2 | 0MBM3 | premises [Ei:EDCI._,E;Ee.—m; & 50,000
; ctamvs-mape | X | ocour | MED EXP {Any one perscn) | § 1,000
PERSONAL & ADV INJURY | § 1,600,000
GENERAL AGGREGATE 3 2,000,000
GEN'L AGGREGATE LIM]T APPLIES PER: PRODUICTS - COMPIOP AGS | § NiA
I POUICY B 10C ¥
COMBINED SINGLE LIIT
AUTONIOBILE LIABILITY e s 1,000,000
B ANY AUTO CASODS3497 05/0141 | O05/01/12 | BODILY 8LIURY (Per parson) | §
)R'LLJH'SEVNED ﬁ ggULED . BOOILY (MJURY (Per acsident)| 8
NON-OWNED PROPERTY DAMAGE
HIRED AUTOS AUTOS : (PeracE:udenl',l $
) 3
Awmerziauar | ¥ | geoum EACH OCCURRENGE $ 4,000,000
X EXCESS tiaR | CLAMS-MADE IXLS0079515 04/16/12 OUTEM3 | AcoreEcaTE 3 4,000,000,
DED ! t RETENTION§ 3
WORKERS COMPENSATION WC STATU- 1 Iom_
AND EMPLOYERS' LIABILITY YiN TORY LTS =R
ANY PROPRIETORIPARTNE RIEXECUITIVE E1. EACH ACCIDENT 5
OFFICERMEMBER EXCLUDED? D NIA
{Mancatory in NH) EL DISEASE - EAFMPLOYER §
If yos, desgibe uni
DESCRIPTION 0}'-' OPERAﬂGNs balow £1.. DISEASE - POLICY LT | %

named insrd.

DESCRIFTION OF OFERATIONS / LOCATIONS / VERICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)
City and County of San Francisco,its ofﬁcers,empioyees and agents are named

as addifional insured under General Liability and Auto Liability but only fo

the extent that the certificate hoider is held hable for the conduct of the

CERTIFICATE HOLDER

- CANCELLATION

CITYA-2 '
SHOULD ANY OF THE ABQVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE Wil BE DELIVERED IN
ACCORDANCE VWITH THE POLICY PROVISIONS.

ACORD 25 {2010/05)

City & County of San Francisco
tts Cfficers,Employees &Agent
Dprimnt of Public Health-Confr
1 Dr. Carloton B,Goodiett PI
San Francisco. CA 94102-1676

AUTHORIZED REPRESENTATIVE

lge—o

e

© 1888-20190 ACORD CDRPORAT!ON. All rights reserved.

The ACORD name and logo are registered marks of ACORD



POLICY NUMBER: CASDO95591 . COMMERCIAL ALUTO
CAZ0 480299

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
BESIGNATED INSURED

This endorsement modifies insurance provided under the following:

BUSINESS AUTC COVERAGE FORM
GARAGE COVERAGE FORM

MOTOR CARRIER COVERAGE FORM
TRUCKERS COVERAGE FORM

With respect to coverage provided by this endorsement, the provisions of the Coverage Form apply unless modi-
fied by this endorsement.

This endorsement identifies person{s) or organization{s) who are *insureds” under the Whno s An Insured Provi-
sian of the Coverage Form. This endorsement does not alter coverage provided in the Coverage Form,

This endorsement changes the policy effective on the incepfion date of the policy uniess ancther dafe is indicated
below.

Endorsement Effective: Counttersigned By:
05/01/2012
Named Insured:

TRANSMETRO INC ‘Gi\ é Q\S\S\
' - LT 2 Y]

{Authorized Representative)

SCHEDULE

Name of Personis} or Organization{s}):
CIYT OF COUNTY OF SAN FRANCISCO
IT'S OFFICERS, EMPLOYEES & AGENT
DEPARTMENT OF PUBLIC HEALTH-CONTR
101 GROVE ST RM. 307

SAN FRANCISCO, CA. 84102

(i no entry appears above, information required to complete this endorsament will be shownin the Declarations as
appllcahle to the endorsement)

Each person or organizafion shown in the Schedule is an "insured" for Liability Coverage, hut only 1o the extent

that person or organization gualifies as an "nsured” under the Who Is An Insured Provision contained
it Section il of the Coverage Fomm.

CA20480299 Copyright, fsurance Services Office, Inc., 1958 Page 1 of 1

i
i




POLICY ENDORSEMENT # 2 Insured copy

This Endorsement is Atlached to and made part of Pelicy # 3DJ5122 4“/ lssued ta:  Transmetro, Inc
Insurznce Company: Essex hsurance Company Agent:  71B Insurance Brokers, Ine.
Effective date of this Endorsement is 5/1112 at 12:01 AM Standard Time. Producer:  AmWINS [nsurance Brokerage of California, LLT

In consideration of an additional premium of $100.00, fiat and fully earned, it is hereby agreed and undersiood the following is added
as an additional insured per form MEGL 0002 6811 aftached

City and Counly of San Francisco, ifs officers, employeas and agents
Department of Public Health-Conir

- 101 Grove St Rm 307
San Francisco, CA 54102

Alf other Terms and Conditions remain the _samé.'

Additional Premium - shown above 106.00
Issue Date: 517112 State Tax 3.00

Stamp Fee 6.25
Issued By: W M Total  103.25

Cpﬁmerssgnaturé Fad

X077




- COMMERCIAL GENERAL LIABILITY
POLICY NUMBER: 3DJ5]122

MARK -
Essex Insurance Company

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED ENDORSEMENT

This endorsement modifles insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM
PRODUCTS/COMPLETED OPERATIONS COVERAGE FORM

LIQUOR LIABILITY COVERAGE FORM

PROFESSIONAL LIABILITY COVERAGE

OWNERS AND CONTRACTORS PROTECTIVE LIABILITY COVERAGE FORM

Please refer to each coverage form to determine which terms are defined. Words shown in quotations on this
endorsement may of may not be defined in all coverage forms.

SCHEDULE
Person or Entity: City and County of San Francisco. its officers,
emplovees and agenis: Department of Public Health-Conir ‘
Address: 107 Grove §t. Rm 3067
San Franctsco, CA 94102
{nterest of the Above: As respects fransporiation coniract .
Additional Premivm: 100.00 (Check box if fully eamed. X))

WHO IS AN INSURED is amended to include the person or entity shown in the Schedule above as an Additional insurad
under this insurance, but only as respects neghgent acts or omissions of the Named Insured and only as respects any
coverage not otherwise exdluded in the policy. Our agreement to accept an Additional Insured provision in a contract is
not an acceptance of any other previsions of the coniract or the contract in total.

When coverage does not apply for the Named Insurad, no c:evé_erage or defense shall be afforded to the Additional
Insured.

No coverage shall be afforded to the Addifional insured for injury or damage of any fype {c any "emnployee” of the Named

insured or to any obligation of the Additional Insured fo indemnify another because of damages arising out of such injury
or damage. ’ :

Al other terms and conditions remain unchanged,

MEGL 0008 09 11 Includes copyrighted material of Insurance Services Office, inc. with its Page 1 of 1
permission.




N OP ID: BB
ACORD  CERTIFICATE OF LIABILITY INSURANCE o e

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW, THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. -

IMPORTANT:

certificate holder in lieu of such endorsement(s).

If the certificate holder is an ADDITIONAL INSURED, the policy{ies) must be endorsed.
the terms and conditions of the policy, certain policies may reguire an endorsement. A statement on th:s certificate does not confer nghts to the

If SUBROGATION S WAIVED, subject to

PRODUGER £15-820-2200 Gomre
Pennbrook/CAIB Insurance Svcs. PHONRE 1
License #0622553 www.pbcis.com 415-394-8332| jac o, Eati;
P.0. Box 26849 ADDRESS:
San Francisco, CA 94126 ‘6349 252?3552 . TRAN-55
INSURER(S) AFFORDING COVERAGE NAIC #
INSURED Transmetro, Inc. - INSURER 4 ; Comtinental G Company 20443C
3931 Alemany Blvd,, #2002-221 INSURER f - Maske! Insurance Company
San Francisco, CA 94132 NSURER C -
INSURER D : ~
INSURER E : R
INSURERF ;
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT-THE POLIGIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMEDR ABQVE FOR THE POLICY PERIOD
INDICATED, WOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HERFIN IS SUBJECT TG ALL THE TERMS,
EXCLUSIONS AND CGNRITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

THSR ADDLSUBR| 7 POLICY EFF | POLICY EXP -
LTR | TYPE OF INSURANCE INSR | WyD POLICY NUMBER MIDD/YYY'Y) | {(MBIDDIYYYY) LIMITS
GENER{\L LIABRITY EACH OCCURRENCE $
1 DAMAGE TO RENTED
COMMERCIAL GENERAL LIABILITY PREMISES [Ea ocourrence} 3
] CLAIMS-MADE i:l DCCUR MED EXP (Any one person) 5
PERSONAL & ADV INJURY | §
GENERAL AGGREGATE $
GENL AGGREGATE LerTAPPLIES PER; PRODUCTS - GOMPIOP AGG | §
| PoLICY chr ! LOC §
AUTOMOBHRE LIABILITY COMBINED SINGLE LIMIT 5
b (Es accigent}
| ANYAUTO ‘ BODILY INJURY {Per person) | §
— ALL OWNED AUTOS BODILY INJURY {Per accident) | §
SCHEDULED AUTOS PROPERTY DAMAGE .
HIRED AUTOS (Per accident)
MON-OWNED AUTOS §
5
UMBRELLALIAB OCCUR EACH OCCURRENCE H
—] e
EXCESS LiAS CLAIMS-MADE AGGREGATE $
DEDUCTIBLE §
RETENTION § . %
WORKERS COMPENSATION ¥ | WCSTATL 1aTH-
AND EMPLOYERS" LIABILITY YiN I TORY LIMITS | T ER L.
B | AN PROPRIETORPARTNEREXECUTIVE MWCE02041301 1215111 | 1211512 | £ EAcH AGCIDENT 5 1,000,000
GFFICER/MEMBER EXCLUDED? NIA
{Mandatery in NH) E.L. DISEASE - EA EMPLOYES] $ 1,000,000
If ygs, describe under
DESCRIPTION OF OPERATIONS below EL DISEASE - POLICY LIMIT | 5 1,909,000i
A [Professional Liab. 287469350 1210/11 12M10/12 |Limit 1 ,Dﬂﬂgﬂogl
inciudes [P Cowv. Ded 5,00

| DESCRIPTION OF GPERATIONS | LDCATIONS / VEHICLES (Attach ACORD 101, Addificnal Remarks Schedule, if more space is required)

Proof of insurance.

CERTIFICATE HOLDER

CANCELLATION

City & County of San Francisco
1DrCarton B

Goodlett Pi., #456

San Francisco, CA 94102
]

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANGELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

oy iomas

ACORD 25 (2009/08)
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City and County of San Francisco Depariment of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY ("PSC FORM 1”)

Department: PUBLIC HEALTH — DPH Dept. Code: DPH
Type of Request: Initial 1 Modification of an existing PSC (PSC # )
Type of Approval: [J Expedited Regular (L] Omit Posting)

Type of Service: 1T System Implementation and Support Services for /ICD-10 Conversion

Funding Source: General Funds PSC Duration: 4 years 52 weeks
PSC Amount:_$3,000,000 PSC Est. Start Date: 04/01/2014 PSC Est. End Date: 03/30/2019

1. Description of W'ork
A. Scope of Work: -

Deployment of proprietary clinical documentation/interational Statistical Classification of Diseases (ICD)-10 (10th
revision) solutions, in order to meet the nationally mandated conversion to ICD-10 standard. Various vendor
provided solutions will integrate within existing Electronic Medical Record systems in order to facilitate physician
documentation, improve compliance and ensure appropriate reimbursement.

B.  Explain why this service is necessary and the consequence of denial:

Contractor's services are necessary to assist the Department with the conversion to a new Federally Mandated
Medical Record Coding Systern, ICD-10. The contractors will provide applications that will be embedded or that
will interface with existing systems. Professional services provided by the contractor will ensure the strongest
possible working refationship between San Francisco General Hospital (SFGH).and the Contractor. Denial of any
of these services would risk a successful and timely implementation of the application, potentially resuiting in
underutilization of the application and an inability for the Department to comply with Federally Mandated
Requirements to transition to the new ICD-10 Coding Structure. .

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
These are new services and applications fequired by the ICD-10 transition.

D. Will the contract(s) be renewed? Only if there is a need.

2. Union Notification: On03/10/2014, the Department notified the following employee organizations of this PSC/RFP
request: Professional & Tech Engrs, Local 21,Prof & Tech Eng, Local 21,
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pscy# 42995-13/14

DHR Analysis/Recommendation: Civil Service Commission Action:

Commission Approval Required

DHR Approved for 05/05/2014
July 2013
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City and County of San Francisco Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise:

Contractor(s) must have a commercially available iCD-9 to ICD-10 transition application and the complementary
services that can both technically and programmatically support the application and/for provide support to the
Department in its transition to the new ICD-10 mandate. Sufficient resources to provide the application over the
internet or locally with ongoing support and updates, including guarantees that the application meets minimum
performance standards.

B. Which, if any, civil service class{es) normally perform(s) this work?
1022,1023,1024,1052,1053,1 054,1042,1043,1044,1062, 1063,1064,1070,1071,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Only in situations where the application will be hosted off site and accessible through the internet. In such cases,
the Contractor will host the application in a secure data center.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Civil Service classes are not applicable because these are proprietary product with services which contain
technical components beyond the scope expertise of in-house staff to develop within practical time and quality
parameters. Civil Service classes will provide connectivity to the application and monitor connectivity issues at
both the desktop and network level for this application. :

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. The services are intermittent and as-needed and deal with proprietary product. Staff will work with the
contractor to obtain the knowledge for routine maintenance of the application. Staff will have the opportunity to
gain knowledge of best practices for ICD10 conversions and support of new applications.

5. Additional Information (if “yes”, atiach explanation) _ YES NO
A. Will the contractor directly supervise City and County employee? O .
B. Will the contractor train City and County employee? O
[T, medical records, and other staff; hours to be determined.
€. Are there legal mandates requiring the use of contractual services? Cl
D. Are there federal or state grant requirements regarding the use of |

contractual services?

S|

E. Has a board or commission determined that contracting is the most effective [
way to provide this service?
F. Will the proposed work be completed by a contractor that has a current PSC O

_contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTM ENT HEAD
ON 04/09/2014 BY:

Name: _Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@stdph.org

Address: 101 Grove St. Rm. 307 _ 8an Francisco, CA

July 2013




Receipt of Union Notification(s)
¢ Local 21




From: dhr-psceoordinator@sfooy.org on behalf of jacguie hale@sfdph.org

To: jacguie.hale@sfdph.org; LZ1PSCReview@ifpte2t.org: robert longhitano@sfdph.org; richard.isen@sfgov.org;
dhr-psceoordinator@sfgoy.org

Subject: Receipt of Notice for new PCS over $100K PSC # 42995 - 13/14

Date: Monday, March 10, 2014 £:06:00 PM

RECEIPT for Union Notification for PSC 42995 - 13/14 more than $100k

The PUBLIC HEALTH -- DPH has submitted a request for a Personal Services
Contract (PSC) 42995 - 13/14 for $3,000,000 for Initial Request services for
the

period 04/01/2014 — 03/30/2019. Notification of 30 days (60 days for SEIU)
is ’

required.

After logging into the system please select link below, view the information
and ' . '
verify receipt:

hmg:{ﬁ.apps.sfggv.QrgajhrdrupaunodeMSSl For union notification, please see
the

TO: field of the email to verify receipt. If you do not see all the unions

you’

intended to contact, the PSC Coordinator must change the state back to NOT

READY, make sure the classes and unions you want to notify are selected and

SAVE. Then VIEW the record and verify the [ist of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the TO: field as intended




City and County of San Francisco _ Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Departmentl; PUBLIC UTILITIES COMMISSION — PUC Dept. Code: PUC
- Type of Request: Initial [ Modification of an existing PSC {PSC # }
Type of Approval: [ Expedited Regular (L] Omit Posting)

Type of Service: Emergency Training Services {CS-366)

Funding Source: SFPUC Emergency Planning Funds PSC Duration: 4 years 4 weeks
PSC Amount:_$2,000,000 PSC Est. Start Date: 06/02/2014 PSC Est. End Date: _06/30/2018

1. Description of Work
A. Scope of Work:

The following will be provided to various San Francisco Public Utilities Commission (SFPUC) divisions/entities:
General and position specific Incident Command System (ICS) training under National incident Management
System (NIMS), Table Top Training Exercises semi-annually, Fuli Functional Training Exercises bi-annually,
Preparation of Summary of Training and Comments (After Action Reports}, Revise/Update Emergency Operating
Procedures and Field Operations Guides as necessary, assistance with the development of an alternative
emergency drinking water plan, and general project management.

B.  Explain why this service is necessary and the consequence of denial:

SFEPUC divisions need to be trained in ICS procedures under NIMS per Federal Emergency Management Agency
(FEMA) regulations; failure to do so could impede SFPUC's ability to receive proper reimbursement from FEMA in
the.event of a significant emergency/catastrophic event. Training will prepare SFPUC to act swiftly and efficiently
and will solidify proper lines of communication. Revising and updating Emergency Operating Procedures is
imperative, and failure to do so may result in out of date procedures that could adversely affect emergency

response efforts. An alternate emergency drinking water plan is necessary to solidify processes in the event of
interruption in water delivery.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Services have been partially provided by outside vendors in the past under CS-845 under PSC #4093-08/09.

D. Wil the contract(s) be renewed? Not sure at this point.

2. Union Notification: On04/03/2014 , the Department notified the following employee organizations of this PSC/RFP
request: all unions were notified
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pscy 45752 -13/14 '

DHR Analysis/Recommendation: - Civil Service Commission Action:

Commission Approval Required

DHR Approved for 05/05/2014
July 2013




Cily and County of San Francisco : Department of Human Resources

3. Description of Required Skills/Expertise

A. Specify required skills and/or expertise: :

Proven expertise and extensive experience in emergency management systems as based on NIMS and
Standardized Emergency Management System (SEMS), training and exercises as based on Homeland Security
Exercise and Evaluation Program (HSEEP), providing ICS training, working with large utilities, developing and
updating Department Emergency Operating Procedures (DEOP's), and coordinating with multiple city agencies

and members of the community to develop new emergency plans.

B. Which, if any, civil service class{es) normally perfofm(s] this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Lack éxpertise in coordinating and spearheading complex plans and projects involving such a wide range of
entities. Vast experience in providing ICS training is also essential to executing this project, as is collaboration
with community members and organizations.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No classes currently exist. Hiring process could potentially take too long to complete this project in a timely

manner.
5. Additional Information (if “yes”, attach explanation) - YES __NO
A. Will the contractor directly supervise City and County employee? |
B. Will the contractor train City and County employee? O
Various classes, 200400 employees, approx. 3 hours per employee
C. Are there legal mandates requiring the use of contractual services? ]
D. Are there federal or state grant reguirements regarding the use of (M ‘
contractual services?
E. Has a board or commission determined that contracting is the most effective ]

way to provide this service?

F. Will the proposed work be completed by a contractor that has a current PSC l

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 04/08/2014 BY:

Name: Stacey Lo Phone: 415-554-1860 - Email: Sto@sfwater.org

Address: 525 Goiden Gate Avenue, 8th Floor San Francisco, CA

July 2013




Receipt of Union Notification(s)
¢ All Unions



Lo, Stacey

e _
From: dhr-psccoordinator@sfgov.org on behalf of SLo@sfwater.org
Sent: Thursday, April 03, 2014 10:32 AM
To: Lo, Stacey; rmitchefl@twusf.org; grojo@local39.org; jduritz@uapd.com;

staff@sfmea.com; mike@dc16.us; khughes@ibews.org; L21LPSCReview@ifpte2l.org;
sfsmsa@gmail.com; david.canham@seiu1021.0rg; joe.tanner@seiu1021.net;
Larry.Bradshaw@seiul021.0rg; L21PSCReview@ifpte2l.org; LIUNA.local261
@gmail.com; local200twu@sbcglobal.net; camaguey@sfmea.com;
* ecdemvoter@aol.com; tiya.thlang@seiuld2Zl.org; Lo, Stacey; Isen, Richard; DHR-
PSCCoordinator, DHR .
Subject: Receipt of Notice for new PCS over $100K PSC # 45752 - 13/14

RECEIPT for Union Notification for PSC 45752 - 13/14 more than $100k

The PUBLIC UTILITIES COMMISSION -- PUC has submitted a request for a Personal Services Contract {PSC) 45752 - 13/14
for $2,000,000 for Initial Request services for the period 06/02/2014 — 06/30/2018. Notification of 30 days

(60

days for SEIU} is required.

After logging into the system piease select link below, view the information and verify receipt:

http://apps.sfgov.org/dhrdrupal/node/1768 For union notification, please see the

TO: field of the email to verify receipt. If you do not see all the unions you intended to contact, the PSC Coordinator
must change the state back to NOT READY, make sure the classes and unions you want to notify are selected and SAVE.
Then VIEW the record and verify the list of unions and emails. EDIT the document again , change the state back START
UNION NOTIEICATION and SAVE. You should receive the email with all unions to the TO: field as intended

[y




Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

PSC # Lil)”i‘&-m{/ 9




l ’ _ ‘ (5{%{ ne
City and County of San Francisco : Department of Ifuman Resources

PERSONAL SERVICES CONTRACT SUMMARY
DATE: 01/07/09 '

I IRTMENT NAME: _San Francisco Public Utilifies Commission DEPARTMENT NUMBER _40
TYPE OF APPROVAL: [ | EXPEDITED REGULAR (OMIT POSTING )
- [] contnvumNg [ JamwaL
TYPE OF REQUEST: |
] murianrEQUEST [ [MODIFICATION @SCH : )

TYPE OF SERV}CE. Emergency Qperations Trammg and Exercises { £5-845)

FUNDING SOURCE: _ Operating Fund
PSC AMOUNT:  $1,600,000 ' - PSC DURATION: 03/16/2009 to 03/15/2013

1.  DESCRIPTION OF WORK

A.  Concise description of proposed work:
= Plan, conduct and evaluate Emergency Respanse training and tabletop exercises for key Division
Coordination Center Staff at City Distribution Division (CDD), Hetch Hetchy Water and Power (HHWP),

Water Supply and Treatment {(WST) and WasteWater (WWE).
x Review, revise, and update the PUC Emergency Operations Plan, Division Emergency Operations Plans,

and PUC Field Operations Guide, as necessary.
'« Plan, conduct and evaluate Emargency Response training and tabletop exercise for SFPUC Department

Operations Center (DOC) staff.

B. Explain why this service is necessary and the consequences of denial:
B rgency Operation Training is critical to the ongoing. operations of the Water System in the eveni: of a
d._ _ster. Fallure to train to the newly revised/updated plans could jeopardize pubilic safety.

C.. Explain how this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
These services have been provided by consultants with appropriate expertise in the past The PSC numbers

are unknown.

D. Will the contract(s) be renewed:

No
2. UNION NOTIFICATION: Copy of this summary is to be sent o emp}oyee orgamzatlons as appmpnate { refer to

instructions for specific procedures):

£21 Shamica éacksonu/%@hnp‘(%z; . 01/08/09 |

Union Name Signature of persen mailing/faxi;é form Date
Union Nams "Signature of person mailing/faxing form Date
REP sent to . s on o
Union Name Date Signatwre R =
R o  t kAt E et At e b L s g Er At T S 4 *k**#*‘ﬁik*?:'ﬁ
FOR DEPARTMENT OF HUMAN RESOURCES USE = 31,’:"5
bt L0A3 -0%] O o oade
[T drig |
S “F ANALYSIS/RECOMMENDATION: @,{m /s /55 = oo
. , = S5
PRy o Wi
CIVIL SERVICE COMMISSION ACTION: : ;J :vi 3
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PSCFORM 1 (5/96)
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City and Ceunuty of San Francisco Department of Human Resources

3.  DESCRIPTION OF REQUIRED SKILLS/EXPERTISE
A, Specify required skills and/or expertise:
v supplemental Attachment A.

B.  Which, if any, civil service class normally performs this work?
There are ne exact civil service classes that perform this specialized work. City currentiy has 3247 -
Emergency Planning Coordinator, 1237 Training Coordinator and 1232 Training Officer.

C. - Will contractor provide facilities and/or equipment not cwrently possessed by the City? Hyes, explain:
No
4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. " Explain why civil service classes are not applicable:
There are no civil service classes for this specialized training.

B.  Would it be practica!l to adopf a new civil service class to perfosm this work? Expiéin.
No . ,

5. ADRDITIONAL INFORMATION (if "yes,” attach explanation}
A. Wil the contractor directly supervise City and County employees?

il

B. Will the contractor train City and County employees?
*  Describe the training and indicate approximate number of hours. Emergency Response Training for

approximately 80 hours.
» Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, ete.) and approximate number to be trained,
This training for approximately 400 key Division Coordination Center Staff at various Public Utilities Commission
" departments (CDD, HHWP, WST, WWE) for the complete duration of confract.
C. Are there legal mandates requiring the use of confractual services? ' f:l

19 Dl;

D. Are there federal or state grant requirements regarding the use of contractual services? [:]

E. Has a board or comumission de{ermmed that contracting is the most effective way [::[
to provide this service? )

Contract Advertisement Report Jah. 13, 2009 SFPUC Commission Meeting

F. Will the proposed work be completed by a contractor that has a current personal services [:]

. contract with your depariment?
THE ABOVE INFORMATION IS S?MI'ITED AS COMPLETE AND ACCURATE ON BEHALFE OF THE

DEPARTMENT HEAD: %ﬁ, 0@/&-
ﬂw

Signatwre Ef Departmental Pefsonal Services Contract Coordinator

Shamica Jackson ' 415-554-0727
Print or Type Name Telephone Number e I
" 1155 Market Street, 9" Floor T
= m
San Francisco, GA 94103 =oDnD
. —_— Oy
Address R 22
Jﬁm m
® 828
—
P a0~
~ A
NS
PSC FORM 1 (9/96)




Supplemental Attachment A {C5-945)

DESCRIPTION OF REQUIRED SKITLS/EXPERTISE
A.  Specify required skills and/or expertise: '

A minimum of 10 years of experlence In emergency management, emergency training and
amergency planning.

Experience developing, reviewing, editing, updating and publishing compliant Emergency
Operations Plans for major utilities responsible for municipal water, power and waste water
operations., '

Experience in developing technical and practical compliant emergency response procedures and
techniques / outreach and understanding to obtain the required information to developing,
reviewing, editing, training, exercising, updating and publishing NIMS compliant Emergency
Operations Plans, ' '

HSEEP experience in planning, conducting, and evaluating emergency response traihing and
exercises with management as well as operations personnel.

Worked with a major uéiiity in developing emergency operations plans in the last three (3)
vears, :

Completed functional and/or full scale exercises to exercise and.test Department Operations
‘Centers {DOC) and Emergency Operations Plans (EOP) in last three (3) years.

Developed AAR and CAP for exercises and/or reaf events in a timely manner.

Worked with NIMS to train, exercise and implement exercises and/or in actual events in the last
three vears. ‘

Demonstrate knowledge of the functions of the Office of Efnergency Services on a Eoca!, regional
and state level as it may relate to a utility emergency operations,

Show understanding and knowledge of the emergency response on a Federal level

Worked with electrical, water and wastewater agencies.

22 <2 Hd -2 1 HYF bl
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Contract Administration Bureau

San Francisco 1155 Market Street, 9th Floor
] : San Franclsco, CA 94103
W&‘E@? EG‘@? af g%‘&?%‘ T 415.554.4603
' Serwr:es of the Sah Franclsco Public Usiities Comn’ﬁssfo“i ' F 415.56564.3225
MEMORANDUN
DATE: December 8, 2011
TO: . Maria Ryan, DHR-PSC Coordinator
' Depariment of Human Resources (Dept. 33).
FROM:  David E. Scott, PSC Coordinator -
San Francrsco Public Utilities Commission (Dept. # 40}
RE: Request for Administrative Approval of PSC Modification (less
than 50%)
PSC No: 4093-08/09 ©¢sc Approval Date: 62[02?2@@ {Original)

. Plan, conduct and evalnate Emergency Respunse training and fabletop

Description exercises for key Division Coordination Center Staff at City Distiribuilon

of Service(s): Division (CDD}, Hefch Hetchy Water and Power (HEWP), Water
Supply and Treatment (WST) and WasteWater (WWE). Review, revise,
and update the PUC Emergency Operatlons Plan, Division Emergency
"Operations Plans, and PUC Field Operaiions Guide, as necessary, Plan,
conduct and evaluate Emergency Response training and fabletop
exercise for SFPUC Depariment Operations Center (DOC) staff (CS-

945),
Original Approved  $1,600,006  Original Approved 02/02/24009 fo
Amounk Duration: - 03/15/2813
Modification One~ $0 : , :
Amount: 12/12/2611 to
- Modification of Duration:  66/21/2813
Total Amount as : Total Duralion as 02/027/2009 fo

Medified: T $1,660,008 Modifled: §6/21/2013

Reason for the modification:
This medification will align the approved Civil Service authority with the ferm in the
executed coniract,
Edsin M, Les
Altachments: Cepy of PSC Summary senf (o DHR, ' Mayar
: ' Francasaa Vistor
Frasident

FOR BEPARTMENT OF BUMAN RESOURCES USE

: ) Aison Moran
DHR ACTION: B/ Approved i Vice Fresiient
Ann FHiolfer Caer
Approval Date: V=7 a/u ‘ ‘ Conmissione:

’ - ’ ‘ N AdToves
BY w / . ’ ‘cgrf“‘;ﬂssirmﬂr
o Micki Calizhah, Human Rescurces Director o Vince Gouriney
Conimissianar

Ed Harringtan
General Managsr




V\ooda

525 Golden Gate Avenus, 8 Floor

San Francisco San e, A GH12
’ T § 315!
Water Power Seyyer F 415.554.3161

Services of tha San Franclsco Pubfic Utilliies Commission TTY 415.554 3488

DATE:  March 19, 2013

TO: Leorah Dang, DHR-PSC Coordinator
Department of Human Resources {Dept. 33)

FROM: Shamica Jackson, PSC Coordinator 07~ 7,
David E. Scott, Contract Analyst '“ LA
San Francisco Public Utilities Commission (Dept. # 40}

RE: Request for Administrative Approval of PSC Modification (less than 50%)

PSC No: 4093-08/09 Approval Date: _02/02/2009 {original)

Description of  Plan, conduct and evaluate Emergency Response fraining and tablefop
exercises for key Division Coordination Center Staff at City Distribution

Service(s): o
Division (CDD), Hetch Hefchy Water and Power (HHWP), Water Supply
and Treatment (WST) and Waste Water (WWE). Review, revise, and
update the PUC Emergency Operations Plan, Division Emergency
Operations Plans, and PUC Field Operations Guide, as necessary. Flan,
conduet and evaluate Emergency Response training and tabletep exercise
for SEPUC Departnrent Operations Center (DOC) staff (CS-545)

Original Approved Original Approved 6 frepq W

Amount: $ 1,600,008 Duration: -83702/200% to 03/15/2013

“Modification One

Amount: 50 Modification of Duration: _03/16/2013 fo 06/21/2013

Modification Two : _

Amound; $ 300,000 Modificafion of Duration  06/22/2613 o 86/21/2015

Total Amount as Total Duration as el fecen W/

Madified: . § 2,400,008 Modiffed: -PRARAHE t0 §6/21/2015

Reason for the modification:

The SEPUC seeks to confinue on-going emergency operations plan development and

correlated iraining for an additional two years.
. Fdwin M. bee

Attachments: Cepy of PSC Summary sent to DHR. Baor
. Ast Torzes
Presideny

. FOR DEPARTMENT OF HUMAN RESOURCES USE Vf';;?fgﬁ,j;‘%i;{

) ioe Preside

DHR ACTION: v Approved Aur Motler Caen
: Comarissioner
Approval Date: 3 /Q"g/f;’ﬁ 13 : Francesce Viotar
{ i Commissionet

Y
By: I{/é {/ : Auson Moran

(fMMicki Callahan, Human Resources Director Commissiaer

U

Harlan L. Belly, Jn
Gensial Manager




City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: RECREATION AND PARK COMMISSION — REC Dept. Code: REC
Type of Request: Initial ‘ (] Modification of an existing PSC {PSC # )
Type of Approval: {1 Expedited Regular (CJ Omit Posting)

Type of Service: Architecture and Engineering Services - Geneva Car Barn and Powerhouse

Funding Source: 2000 General Obligation Bond PSC Duration: 4 years 50 weeks
PSC Amount:_$838,000 PSC Est. Start Date; 03/15/2014 PSC Est. End Date: _03/01/2019

1. Description of Work

A. Scope of Work:
(i) Design Development Documents in sufficient detail and completeness fo show and describe among other
things, the size and character of the Improvements as to the architectural, structural, mechanical and electrical
systems and materials. _ '
(ii) Preliminary (50%) Construction Documents, which shall generally include (a) site plans at appropriate scale
showing the building, streets, walks, and other open spaces, with all land uses designated and all site development
details and bounding streets, and points of vehicular and pedestrian access shown, (b} ail building plans and
elevations at appropriate scale, (c) building sections showing all typical cross sections at appropriate scale, floor
plans, (e) preliminary tenant improvement plans, if applicable, (f) plans for public access areas, (g} outline
specifications for materials, finishes and methods of construction, (h) exterior signage and exterior lighting plans, (i)
material and color samples, and (j) roof pians showing all mechanical and other equipment.

B.  Explain why this service is necessary and the consequence of denial:

This service is a necessary part of the voter-approved implementation of the 2000 General Obligation Bond. This
project has the support of the Board of Supervisors and the community. Significant funds have been raised by the
community to partner with the City for the design of this facility. Failure to move forward with this service may
jeopardize not only the funding, but the good will developed with the community during the planning process for
this project.

C. Has this service been provided i‘n the past. !f so, how? If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

These services have been provided in the past through the Bureau of Architecture and private consultants.
D. Willthe contract(s) be renewed? No.

2. Union Notification: On03/04/2014 , the Department notified the following employee organizations of this PSC/RFP
request: Architect & Engineers, Local 21,
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FOR DEPARTMENT OF HUMAN RESOURCES USE
pscH# 48552 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 05/05/2014 .
July 2013




City and County of San Francisce Department of Hnmar Resources

3. Description of Required Skills[Exgertise
A. Specify required skills and/or expertise:

Basic services include design, documentation and construction administration services of the Architect and
normal engineering consuitants including structural, civil, mechanical, plumbing, and electrical engineers,
Specialty consultants include a historic architect, landscape architect, lighting designer, acoustical consultant,

geotechnical services and green building consultant.

B. Which, if any, civil service class(es) normally perform(s) this work?
5203,5211,5212,56214,5268,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

Please see attached ordinance, introduced by Supervisor John Avalos on January 14, 2014.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.
No, as outlined in 4A, Recreation and Park Department is seeking a sale source agreement to achieve this need.

5. Additional Information (if “yes”, attach explanation) | YES NO
A. Will the contractor directly supervise City and County employee? !
B. Will the contractor train City and County employee? |
C. Are there legal mandates requiring the use of contractual services? |
D. Are there federal or state grant requirementsl regarding the use of 0
contractual services? ' '
E. Has a board or commission determined that contracting is the most effective £l

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC |

contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD '
on 04/07/2014 BY:

Name: Sean McFadden : Phone: 415 8312779  Email: Sean.mcfadden@sfgov.org

Address: 501 Stanyan Street San Francisco, CA

July 2013




Receipt of Union Notification(s)
¢ Local 21




' union Notice for Initial
From: dhr-psccoordinator@sfgov.org on behalf of sean.mcfadden@sfgov.org

sent: Tuesday, March 04, 2014 11:24 Am

To: McFadden, Sean; LZ21PSCReview@ifpte2l.org; McFadden, Sean; Isen,
Richard; DHR-PSCCoordinator, DHR

subject: Receipt of Notice for new PCS over $100K pSC # 48552 - 13/14

RECEIPT for union Notification for psC 48552 - 13/14 more than $100k

The RECREATION AND PARK COMMISSION -- REC has submitted a request for a
personal Services Contract (PsC) 48552 - 13/14 for $838,000 for Initial
Request services for the period 03/15/2014 - 03/01/2019. nNeotification of 30
days (60 days for

SEIU) is reguired.

After 1Q%ging into the system please select Tink below, view the information
and verity receipt: .

'hﬁtp://apps.5Fgov.org/dhrdrupa1/node/1546 For union notification, please see
t

e

T0: field of the email to verify receipt. If you do not see all the unions
you intended to contact, the PSC Coordinator must change the state back to NOT
READY, make sure the classes and unions you want to potify are selected and
SAVE. Then VIEW the record and verify the list of unions and emails. EDIT the
document again , change the state back START UNION NOTIFICATION and SAVE. You
should receive the email with all unions to the To: field as intended

Page 1




Additional Attachment(s)

¢ Section 4. Why Classified Civil Service Cannot Perform

4A. Explain why civil service classes are not applicable
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FILE NO. - ORDINANCE NO.

[Agreement — Aidlin Darling Design — Authorizing Waiver of a Competitive Solicitation
Requirement In Order to: Complete Design of Geneva Car Barn and Powerhouse
Improvements- $838,000}

Ordinance waiving the competitive solicitation requirement under Administrative Code,
Section 6.40, and authorizing the General Manager of the Recreation and Park
Department to enter into a professional services agreement with Aidlin Darling Design
in the amount of $838,000 for the limited purpose of completing the design and

construction documents for the Geneva Car Barn and Powerhouse project.

NOTE: Unchanged Code text and uncodified text are in plain Arial font.
Additions to Codes are in smgle underlme ztalzcs Times New Roman font.
Deletions to Codes are in -

Board amendment additions are in doubie underiined Arial font.
Board amendment deletions are in

-Asterisks (* * * *)indicate the omission of unchanged Code -
subsections or parts of tables.

Be it ordained by the People of the City and County of San Francisco:

Section 1. The Car Barn, designed and built in 1901 by the Reid brothers, originally
served as a depot for both private railroads as well as the San Francisco Municipal Railway
(Muni). It is the last physical vestige of San Francisco’s first electric railway and was
design-ated a City Léndmark in 1985 and placed on the National Register of Historic Places in
2010. The Car Barn consists of two adjoining structures, an approximately 12,000 square foot
two-story office building, and an approximately 4,000 square foot single-story car shed, known
as the Powerhouse. Muni used the building as office sp'ace untit 1989 when it was heavyly
damaged in the Loma Prieta earthquake. The Car Barn has been vacant ever since. _

In 1998, the Car Barn was saved from a planned demolition through the efforts of a
neighborhood citizens group, the Friends of the Geneva Car Barn and Powerhouse

(“Friends”), formed to oppose the building’s demoilition. After the Municipal Transportation

Supervisor Avalos _
BOARD OF SUPERVISORS Page 1
4/11/2014
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Agency (“MTA”) stabilized the building in 1999, the MTA transferred jurisdiction over the Car
Barn to the Recreation and Park Department ("RPD”) tc be used for recreational purposes
and related uses consistent with the RPD’s mission (Resolution 193-04).

On March 13, 2007, the Board of Supervisors appropriated $1,044,490 for the repair
and renovation of the Geneva Car Barn and Powerhouse (“Caf Barn”} located at the corner of
Geneva Avenue and San Jose Avenue (Ordinance No. 61-07). RPD, in partnership with the
Friends, developed a plan for the renovation and adaptive reuse of the Car Barn. The plan
included a seismid upgrade, installation of modern utility systems, restoration of historic
features, accessibility improvements, artist studios, event/exhibition space, a cafe, theater,
community meeting room, student lounge, and retail spaces. RPD allocated $838,000 of the
2000 General Obligation Bond toward the project. |

In. 2009, as a result of the City’s budget deficit, the $1,044,490 allocated to the Car
Barn in Ordinance No. 61-07 was rescinded. |

In response to this loss of funds, the Friends initiated a design competition for pro bono
architectural services for the renoyation of the Car Barn. Aidlin Darling Design won the
competition, and to date have donated services valued at $205,500. These services include
the completion of concept and schematic designs, renderings of the proposed project, as well
as assistance in the City’s aftainment of State and fedéral historic preservétion approvals.

RPD used Aidlin Darling’s schematic design to seek California Environmental Quality
Act ("CEQA") approval as well as apprbva[s from the State Office of Historic Preservation
(“SHPO”) and the National Park Service (“NPS”)

Section 2: RPD would now like to leverage the $838,000 in 2000 GO Bond funds
available for the project to seek additional funds from the 2015 Historic Preservation and New

Market Tax Credit program as well as the City’'s Community Opportunity Fund program. To

Supervisor Avalos
BOARD OF SUPERVISORS Page 2
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be eligible for these programs, the project must have final design and construction documents

‘completed by the end of 2014,

Section 6.40 of the Administrative Code requires Departments to procure outside
temporary professional design or consultant services for public work pr_ojects greater than
$100,000 through a competitive process. |

RPD desires to award a professional services contract to Aidllin Darling for two
reasons. First, because a typical competitive procurement for architectural services for public
works projects can take many months, a competitive solicitation process under Section 6.40
of the Administrative code would likely impair the City’s ability to seek 2015 Historic

Preservation and New Market Tax credits and Community Opportunity Fund money for the

. Car Barn project. Second, RPD is further concerned that if another architect is brought onto

the project, not onlywouid it be unusual for that new firm to complete design and construction
documenté based on Aidling Darling’s schematic design, but inconsistencies or changes with
the design of the Car Barn could jeopardize the approvals received from SHPO and the NPS.

Section 3. The Board of Supervisors hereby waives the competitive solicitation
process requirement under Section 6.40 of the Administrative Code and authorizes the
General Manager of the Recreation and Park Department to enter into a professiohal services
agreement with Aidling Darling Design in the amount of $838,000 for fhe limited purpose of
completing the design and construction documents for the Geneva Car Barn and
Powerhouse. |

Section 4. Effective Date. This ordinance shall become effective 30 days after
enactment. Enactment occurs when the Mayor signs the ordinance, the Mayor returns the
ordinance unsigned or does not sign the ordinance within ten days of receiving it, or the Board

of Supervisors overrides the Mayor’s veto of the ordinance.

Supervisor Avalos _
BOARD OF SUPERVISORS ) Page 3
4{11/2014
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APPROVED AS TO FORM:

DENNIS J. HERRERA, City Attorney

By:

Yadira Taylor
Deputy City Attorney

n\legana\as2014\1400329\00896057.doc
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: PORT Dept. Code: PRT
Type of Request: [ Initial Modification of an existing PSC (PSC # 4055 10/11)
Type of Approval: [J Expedited Regular (] Omit Posting)

Type of Service: Historic & Envtl Maritime Site Condition Assessment & Design Services for Crane Cove Park

Funding Source;__General Obligation Bond

PSC Original Approved Amount: $1_200, 000 PSC Original Aﬁproved Duration: _02/01/11 - 12/31/14 (3 years 47 w
PSC Mod#1 Amount.__ $1.409.396 PSC Mod#1 Duration;_ 12/31/14-12/31/17 (3 years 1 day)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: _$2 609 396 PSC Cumulative Duration Proposed:_B vears 47 weeks -

1. Description of Work

A. Scope of Work: ‘
See attached 'Scope of Services and Project Summary.’
See attached document(s).

B.  Explain why this service is necessary and the consequence of denial:

San Francisco voters approved a 2008 General Obligation Bond that included $33.5 million for waterfront parks.
This project represents one of five (5) waterfront parks mandated by the voters. In accordance with the voter
mandate, these projects must be compieted by 2014. After consultation with Department of Public Works (DPW),
the Recreation and Park Department and Local 21 |IFPTE, it was determined that a phased approach that
incorporates flexibility for city staff to work with consultants to move the project along is the best option since
these agencies do not currently have staff capacity or expertise for this project but may in future phases.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Initial PSC 4055-10/11; 4080-08/09; & 4003-09/10. Please see attachment.

D. Wil the contract(s) be renewed? No.

2. Union Notification: On 03/26/14, the Department notified the following employee organizations of this PSC/RFP

request: Prof & Tech Eng, Local 21; Architect & Engineers, Local 21;
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FOR DEPARTMENT OF HUMAN RESOURCES USE

pscs 4055 10/11
DHR Analysis/Recommendation:

Civil Service Commission Action:

Commission Approval Required

DHR Approved for 05/05/2014
pproved for July 2013

e




City and County of San Francisco Department of Human Resources

3. Description of Reguired Skills/Expertise
A. Specify required skills and/or expertise:

An integrated team of experts with the ability to conduct site assessments for this highly complex site & develop
design that meets the intent of the parks bond. The project must be lead by a Landscape Architect with
Leadership in Energy Efficient Design certification in park design & supported by a Historic Preservation Architect
with same certification. Other essential skills and expertise include: site contamination, structural, coastal, civil,
electrical, & geotechnical engineers, as well as a cost estimator.

8. Which, if any, civil service class(es) normally perform(s) this work?
5268,5218,5241,5298,5291,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

See attached initial PSC for more details.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

A cost estimator classification does not currently exist in the civil service system and the Port cannot justify a
full-time person for its work. However, it is the Port's intent to provide opportunities for existing staff to acquire
the experience in performing this type of specialized service.

5. Additional Information {if “yes”, attach explanation) YES NO
A. Will the contractor directly supervise City and County employee? [l “
B. Will the contractor train City and County employee? |
Historic & Maritime training; Hours TBD. Please see initial PSC.
C. Are there legal mandates requiring the use of contractual services? 1
D. Are there federal or state grant requirements regarding the use of O
contractual services?
E. Has a board or commission determined that contracting is the most effective i

way to provide this service?

E. Wil the proposed work be completed by a contractor that has a current PSC O
contract with your department? AECOM (CSC previously approved)

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 03/26/14  BY:

Name: Lavena Holmes Phone: 415-274-0305  Email: lavena.holmes@sfport.com

Address: Pier 1, The Embarcadero ) San Francisco, CA 94111

July 2013




Receipt of Union Notification(s)
¢ Local 21
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Braginza, Loreeli (PRT)

L _
From: Braganza, Lorceli {PRT)
Sent: Wednesday, March 26, 2014 443 PM
To: 'L21PSCReview@ifpte21.org’; jebrenner@ifpte2Lorg’
Ce: DHR-PSCCoardinator, DHR; Holmes, Lavena {lavena.holmes@sfpart.com) |
Subject: 4055 10/11 Modification - Additional Amotint and Duration Extension
Attachments: ' PSC 4055 - 1011 Mod 032614.pdf; 4055 1011 Init Appr 120610.pdf

Importance: High

A Modification for PSC #4055 10/11 was posted today, 03 /262014 but it seems the modification was not forwarded
to you. | have attached it here for your review...

Also attached is the initial PSC approved on 12/06/2010.

Please let us know if you should have any questions or concerns.

Thank you,
Ibraganza

Lorceli Braganze

M. PortofSan Francisco
. Werk: 4152740424

Fasc, 152740583

nnsnNRson4 11 -10LAaM FEMT-N7-00%




Additional Attachment(s) of Fxplanation

¢ Section 1. Description of Work
1A. Scope of Work
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Crane Cove Park Design Services
Scope of Services and Project Summary

Project Overview

The City of San Francisco’s 2008 Proposition A and 2012 Proposition B, Parks General Obligation Bond
provides approximately $39.5 million for Blue Greenway open space improvement projects along the
San Francisco waterfront. Crane Cove park is one of nine such designated parks funded as a part of the
Blue Greenway that connects open spaces along the San Francisco Bay Trail and the San Francisco Bay
Water Trail, from Mission Creek to the County live.

The City’s 2006 Blue-Greenway Task Force identified a series of open space improvements to benefit the
City’s southern neighborhoods and continue public waterfront access southward. The Crane Cove site
proposes a new major waterfront park adjacent to the Pier 70 shipyard; along Illinois Street, in the
Dogpatch/Potrero neighborhoods. Crane Cove Park would be integrated with restoration of incredible
maritime historic structures, as envisioned in the Port’s overall Pier 70 Master Plan.

The Site

This sife brings complexity that requires expertise beyond that is which existing ¢ity staff are capable of
providing, yet the project does not provide sufficient work to justity adding multiple staff will not be
needed on a full-time basis during the project and not needed beyond the project.

The complexities include the existence of a historic ship building slipway, inctuding two cranes, two
historic buildings that have been designated as historic structures of which its structural integrity has to be
carefully examined given the intended use of the site as a public park. This risk associated with this site
condition required ultimate due diligence on the part of the Port to assure that the park is properly
designed. For the most part, the site sits over water aud was previously used as ship repair facility.

The Project Approach/General Scope of Services

On September 16, 2010, Port staff met with representatives of Local 21, DEW to discuss the reguirements
of this project and come to an agreement as to the approach. The agreed approach is as follows:

The Port inteﬁds to manage this project in three (3} phases as follows:

PHASE '~ SCHEDULE FOR COMPLETION
1. Schematic Plan, Cost Estimate and Environmental Review July, 2014
© 2. Detailed Design Development, Final Cost Estimate and -
Construction Bidding : March, 2015
3. Construction Administration December, 2016

Ou/14/72014%  2:42PM (GMT-07:00)




Project Schedules

Crane Cove Park
Project Location: MNineteenth and lilinois Strest

Project Manager: David Beaupre, david beaupre@sfport.org; (415) 274-0539

Crane Cove Park is an approximalely 9 acre Blue Greenway walerfront park lecated in the Central Waterfront generally between
19% and Mariposa Strests east of liiincis Street. initial park concepts include shorelinie cleanup and siabilization, restoration of
historic cranes, historic inferpretation, bay access, and a facility for human powered boats. The total cost for the entire projectis
expectecE o be $45 million dollars, which is grea!er than the curment available funding. As a resulf, the project will be phased as
funding is secured. Available funding for the 1™ phase of the project s $21,324,148 million, inciuding (a) 10,024,148 in 2008
Clean and Safe Neighborhood Park G.O. Bonds, (b} $8,000,0600 from 2012 Clean and Safa Nesghborhocd Parks G.0. Bonds,
and (c} $3,300,000 in other Port funds.

This Blue Greenway Project benefits from significant planning conducted through the development of the Porf's Pier 70 Preferred
Master Plan and the Blue Greenway Planning and Design Guidelines community planning process.

A draft Park Master plart was reviewed with the Port Comimission and Porf's Waterfront Design Review Board in December of
2012 and January, June, September, and December of 2013. The Port has created a web site to allow the public to review work
products and frack the prolect siatus at www.sfport comfranecovepark -

Budget GO Bond Total Funds
Original Budget $10.,024,148 $11,124 148
Current Approved Budget $10,024,148 $21,324,148
Actual Expenditures To Date $488,088 $488,088

) . Current Forecast

Schedule Criginal or Actuat

Planning September 2011 September 2011
Design March 2013 March 2014
Construction February 2014 Aprl 2018
Completion February 2015 Cclober 2016

23




Project Status Summaries

Crane Cove Park

Project Location: Pler 70 between Mariposa and 19" Streets

Project Manager: David Beaupre, david beaupre@siport.com; (415) 274-0539

Crane Cove Park is an approximately § acre Blue Greenway waterfront park located in the Central Waterfront gensrally between
19" and Mariposa Streets east of linois Street. Inifial park concepis include shorefine cleanup and stabilization, restoration of
histaric cranes, historic interprefation, bay access, and a facility for human powered boats, The total cost for the entire project is
expected o be $45 million doflars, which is greater than the current available funding.. As a result, the project will be phased as
funding is secured. Available funding for the 1% phase of the project is $21,324,148 milfion, including (2) 10,024,148 in 2008 Clean
end Safe Neighborhood Park G.O. Bonds, (b) $8,000,000 from 2012 Clean and Safe Neighborhood Parks G.O. Bonds, and (c)

$3,300,000 in other Port funds.

This Biue Greenway Project benefits from significant planning conducted through the development of the Port's Pier 70 Preferred
Master Plan and the Blue Greenway Planning and Design Guidelines community planning process.

A draft Park Master plan was reviewed with the Port Commission and Pori’s Waterfront Design Review Board in December of 2012
and January, June, September, and December of 2013. The Port has created a web site o allow the public fo review work
products and track the project status at www.sfport.com/cranecavepark .

_ Other Total
Budget 2012 GO Bond Funds Funds Eunds
| Original Budget $8,000,000 | $12,984,000 | $20,984,000
Current Budget $8,000,000 | $13,324,148 | $21,324,148
Actual Expenditures To Date $0 $485,572 $485 572
Schedule Planning Design Construction | Completion
Original September 2011 | October 2013 April 2015 Oclober 2016
Current Forecast or Actual | September 2011 | March 2014 Aprit 2015 | October 2018

W

o
wlla

wlts
A




Additional Attachment(s) of Explanation

0 Section 1. Description of Work

1B. Explain why this service is necessary and the
consequences of denial.

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
. recently approved PSC # and upload a copy of the PSC.

pscy_ 405~ |p)1]
PSCH H‘OXO"D&({/WI
PSCH 4—/_)[75—0@///&

&

2
il

bl
1-:57;11



415274 583 01:42:37 p.m. 04-14-2014 111

PSC #4055 10/11 - MODIFICATION
Type of Service: Historic & Environmental Maritime Site Condition Assessment and Design

Services for Crane Cove Park

1. DESCRIPTION OF WORK

B. Explain why this service is necessary and the consequences of denial:

San Francisco voters approved a 2008 and 2012 General Obligation Bond that included $33.5
million and in 2012 $35 million for waterfront parks. This project represents one of thirteen (13)
waterfront parks mandated by the voters. In consultation with DPW, acd Local 21 IFPTE, it was
determined that because of the complexity of the required mmulti-disciplinary team and expected
schedule of the Bond projects, that completing this project with the consultant team was the most
efficient manner to deliver the project.

C. Explain how this service has been provided in the past {(if this service was previcusly-
approved by the Civil Service Commission, indicate most recent personal services
contract approval number):

This contract was previously approved by the Civil Service Commission in November of 2010,

prior to passage of the 2012 Parks Bond which has increased the project budget (which was

expected at the time of approval)This service has been provided in the past by a combinatien of

Department of Public Works and consultant resources. All other Port parks design with the

exception of Mission Bay Shoreline Protection (PSC 4080-08/09) and Pier 43.5 Baytrail Link

(PSC 4003-09/10) services are being performed by the Department of Public Works; CEQA

related services for these projects are being provided by the Planning Department to provide

review of consultant prepared environmental documents and projects such as the projects are
being completed by consultants.

pu/1u/2014 2:Lu5PM (GMT-07:00)
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415274 OSBS

E. DERNIS NORMANDY
PRESIDENT

DoONALD A. CASPER
VICE PRESIDENT

- MORGAN R. GORRONOD
COMMISSIONER

LiSA SEFTZ GRUWELL
COMMISSIONER

WMARY Y. JUNG
COMMISSIONER

ANITA SANCHRZ
EXECUTIVE OFFICER

. | e
CivIL SERVICE COMMISSION J‘Lm.i el
CITY AND COUNTY OF SAN FRANCISCO |
GAVIN NEWSOM
MAYOR

December 10, 2010

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4053-10/11 -
THROUGH 4058-10/11; 4101~07!08

At its meeting of December 6, 2010 the Civil Servme Commmsmn had for
its consideration the above matter.

It is important that a copy of this action be kept in the
department files as you will need it in the future as proof of
Civil Service Commission approval. Please share it with
everyone responsible for follow-up.

PLEASE NOTE:

It was the decision of the Commission to é,dopt the rcpoﬁ; approve request
for all remaining proposed personal services contracts. Notify the Office of the.
Controller and the Office of Contract Administration. '

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,
the time within which judicial review must be sought is set forth in CCP Section
1094.,6. :

CIV]L SERVICE COMMISSION
ANITA SAN
Executive Officer

Attachment

c Micki Callahan, Human Resources Director

Marie de Vera, Department of Human Resonrces
Kendall Gary, Department of Technology
Lavena Holmes-Williams, Port

Shamica fackson, Public Utilities Commission
Florence Kyaun, Public Utilities Commission
Julan Low, Mayor's Office

Tajel Shah, Treasurer/Tax Collector

Peg Stevenson, Office of the Controller

Shawn Wallace, San Francisco Police Department
Commission File

Chron

25 VAN RESS AVENUE, SUKTE 720 @ SAN FRANCISCO, CA $4102-6033 @ (415} 252-3247 @ FAX (415) 252-3260 @ www.sfgev.org/eivil _service/

0371772014 9:48AM (GMT-07:00)
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City and County of San Francisco ' Department of Human Resources-

- PERSONAL SERVICES CONTRACT SUMMARY
DATE: HNovember$8, 2010 :
DEPARTMENT NAME:  Port of San Francisco " DEPARTMENT NUMBER 39

TYPE OF APPROVAL: [ | EXPEDITED REGULAR - (OMIT POSTING )
[__] CONTINUING - [_]annuaL
TYPE OF REQUEST:
| INITIAL REQUEST [:IMODIFICATION (PSC# )

TYPE O}F SERVICE: Historic & Environmental Maritime Site Condition Assessment and Design Services for Crane Cove Park
FUNDING SOURCE: General Gbligation Bond (Clean and Safe Neighborhood Parks)

PSC AMOUNT:  $1,200,000.00 PSC DURATION: 020172011 - 1213172014

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
This work will be completed in four (4) phases 1o allow the greatest participation of city employees on this project. This pmject has compiex
variables suich as historic structures in a marine environment with site contaminants. An integrated consultant team will prepare a site
condition assessment that will faciiitate work with city staff and the community stakeholders in developing a conceptual design plan with
preliminary cost estimates and uitimately a detailed design for converting this seven () acre parcel within Pier 70 as a public park.

B. Explain wliy this service is necessary and the conscquences of denial:
San Francisco voters approved a 2008 Géneral Obligation Bond that included $33.5 million for waterfront parks. This project represents one
of five (5} waterfront parks mandated by the voters. In accordance with the voter mandate, thess projects must be complated by 2014, After
consultation with DPW, the Recreation and Park Department and Local 21 IFPTE, it was determined that a phased approach that incorporates
flexibility for city staff to work with consultants fo move the project along is the best option since these agencies do not cumrently have staff
capacity or expertise for this project but may in future phases.

C. Explain how this service has been provided in the past (if this service was previouslty approved by the Civil Service

Commission, indicatc most recent personal services contract approval number):

This service has been provided in the past by a combination of Depariment of Public Works and consaltant resources. Heron's Head Park
design services are being performed by the Department of Public Warks; CEQA related sorvices for these projects are being provided by the
Plannhing Departmend to provide review of consultant prepared environmental documants and projects sich as the Mission Bay Shoreline '
Protection (PSC 4080-08/29) and Pier 43.5 Baytrail Link (PSC 4003-08110} projects are being completed by consultants,

D.  Will the contract(s) be renewed: -No.

2. UNION NOTIFICATION Copy of this summary is to be sent to employee organizations as appropriate (iefer to
' instructions for specific procedures):

IFPTE, Local 21 . L‘W 11/09£2010

Union Name . Signature @pér}on mailing/faxing form Date
, | | | 1140812010
Union Name Signature of person mailing/faxing form Date
RFP sent to IFPTE, LA ,on : _
Union Name Date Signature
RFP sent to ' ,0n .
Union Name =~ Date - Signature

hhbhkrkhhERhkdhikhkdhhbhkhbrhbkikhbkdhhdhdkdhrdtbhdbdithhh XX Ad AR LRI b FA AR AR TR LR IR AAR At hE Ak iRk Rerdtdk

FOR DEPARTMENT OF HUMAN RESOURCES USE

scE Aves - \DA\

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

PS_C'FORM 1 (9/96)
0371772010 9:u8AM (GMT-07:00%
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City and County of San Francisco ' . : ‘ Department of Human Resources

3. . DESCRIPTION OF RBOUIREt) SKILLS/EXPERTISE

A. Specify required skills and/or expertise:
An infegrated team of experts with the ability to conduct site assessments for this hlgh!y complex site and develop a design that meets the
intent of the parks bond. The project must be Jead by a Landscape Architect with LEED ceriification in park design and supported by 3 .
Historic Preservation Architect with LEED certification. Other essential skills and expertise include: site contamination, structural, cnastal

civil, electrical, and geotechnical engineers, 2s well as a cost estimator.
B. Which, if any, civil service class normally performs this work?

Class 5268 Architect Class 5241(g) Gectechnical Engineer
Class 5218 Structural Enginger - (Class 5298 Planner Ill Environmental Review
Class 5241 Enagineer (Civil) Class 5291 Planner Il (Preservation Planner) -

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. : ' '

4. WHY CLASSIFIED CIVIL SERVICE.CANN OT PERFORM

A. Explain why civil service classes are not applicable:
Although there are Civii Service classes that can perform somg of the work, the complexlty of this preject is best suited for consultants who
routinely perform this type of work to take the laad in establishing the foundation for the project. In consulting with DPW and R3P
departments, neither department that would typicaily perform this work has the capacity and all of the experlise required for timely
completion of this project. The awarded contract would inciude the option of cify staff participation after the initiaf phase, speclf'cally for

DPW to complete the detailed deslgn work.

B. Wouldit be practical to adopt a new civil service c]ass to perform this work? Explain.
A cost estimator clzssification does not currently exist in the civil service system and the Port cannot justify a full-time person for its work, -
However, it is the Port's intent to provide opportunities for exrstmg staff to acquire the experience in perferming this type of specialized

sefryice.

5. ADDITIONAL INFORMATION (if "yes," attach explanation) - Yes No
A. Will the contractor directly supervise City and County employees? ' v
B. Will the contractor train City and County employees?

»  Describe the training and indicate approximate number of hours.
Historic & Maritime training; Hours to be determined
+ Indicate occupational type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.
Landscape Architect, Architect, and Engineers

v

.C. Are there legal mandates requiring the use of contractual services? v
D. Are there federal or state grant requiremerits regarding the use of contractual services? v
E. Has a board or commission determined that contracting is the most effective way v

to provide this service?
F. Will the proposed work be completed by a contractor that has a current personal services I:] -

contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
. &V :

Signature of Departmental Personal Services Contract Coordinator

Lavena Holmes-Williams : (415) 274-0305
Print or Typz Name Telephone MNumber

Pier 1 - The Embarcadero
San Francisco, CA 94111

Address

PSC FORM 1 (9/96)
R =1 NIL1T7/2N10L G-LROGM FCMT-_N7-00Y
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- City and County of San Francisco ' S Department of Human Resources

Part of San Francisco
Crane Cove Park Design Services -
Scope of Services and Project Summary

Project Overview

The City of San Francisca's 2008 Proposition A, Clean and Safe Parks General Obligation Bond provides approximately. £22.5 mitlion for
Blue Greenway open space improvement projects along the San Francisco waterfront. Crane Cove park is one of five such designated
parks funded as a part of the Blue Greenway that connects open spaces alobyg the San Francisco Bay Trail and the San Francisco Bay
Water Trail, from Mission Creek to the County hne

The C‘lty s 2006 Blue-Greenway Task Force identified a series of open space improvements to benefit the City’s southem
naighborhoods and continue public waterfront access southward. The Crane Cove site proposes a new major waterfront park adjacent
to the Pier 70 shipyard; along Ilinois Street, in the Dogpatch/Potrera neighborhoods. Crane Cove Park would be integrated with
restoration of incredible maritime historic structures, as envisioned in the Port's ovaralf Pier 70 Master Plan,

The Site

This site brings complexity that requires experfise beyond that is which existing city staff are capable of providing, yet the project does
not provide sufficient work fo justify adding multiple staff will not be needed on a full-time basis during the project and not needed
beyond.the project. ,

The complexities include the existence of two cranes that have been designated as histeric structures of which its structural integrity
has to be carefully examined given the intended use of the site as a public park. This risk associated with this site condition required
ultimate due diligence on the part of the Port to assure that the park is properly designed. For the most part, the site sits over waier
and was previously used as ship repair facility.

The Project Approach/General Scope of Services

On September 16, 2010, Port staff met with representatives of Local 21, DPW and Parks/Recreation Depariments to discuss the
tequirements of this project and come to an agresment as o the approach. The agreed approach is as follows;

The Post intends te manage this project in four (4) phases as follows:

PHASE SCHEDULE FOR COMPLETION
1. Site Assessment, Conceptual Design and Cost Estimates : October 2011
1.a Environmental Review/Regulatory Permitting July 2012
2. Prefiminary Design {Preferred Design and Cost Estimate April 2012
3. Detailed Design Development, Final Cost Estimate and Construction Bidding ~ May 202
4. Construction September 2014

It is proposed that the consultant team selacted for contract award would be awarded up to the entire scope of work that includes all
four phases. Therefore, the only guaranteed confract work is Phase 1 - Site Assessment and Conceptual Design. Port and DPW staff
will be included as part of the project team during the Phase 1 portion of this work.  ~

A Notice to Proceed for subsequent phases would be subject to the Department of Public Works Landscape Architecture and Bureau of
Engineering reviewing the Phase 1 work and providing a competitive proposal for subsequent phases of the project work. Should the
Department of Public Works choose to perform afl or part of the work and ¢an do 5o within the required schedule for a reasonable fee
with the GO Bond hudget, the remaining work will be performed by city staff.

It is Port staff's intent that in the recommendation for ccntract award from a competltwe selection process, the contract will generally
stipulate the above conditions

0371772014  9:48AM (GMT-07:00)
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CIVILSERVICE COMMISSION  * - 1.0
- C1TY AND COUNTY OF SAN FRANCISCO |
EDWIN M. LEE : :
MAYOR .
E.DENNMIS NORMANDY | ' " MINUTES
PRESIDENT ‘Regular Meeting
BONALD A. CASPER ' June 20, 2011
VICE PRESIDENT .
MORGAN R. GoRRONO | 2:00 p.
. . COMMISSIONER | . _ ROOM 400, CITY HALL
: : 1 Dr. Carlton B. Goodlett Place
. MARY Y. JUNG :
COMMISSIONER
LisA SEXTZ GRUWELL CALL TO ORDER
COMMISSIONER -
2:07 pn.
ROLL CALL
Anrra Sancaez || President E. Denpis Normandy © Not present (Nonfied abSence)
ExecuTive OFFICER | Vice President Donald A. Casper Present
: Commissioner Morgan R. Gomrone " Not present (Not:ﬁed absence)
Commissioner Mary Y. Jung Present - ' _
Commissioner Lisa Seitz Gruwell - Present

Vme President Danald A. Casper presided.

REOUEST TO SPEAK ON ANY MATTER WITHIN THE JURISDICTION Oor -
THE CIVIL SERVICE COMMISSION AND WHICH IS NOT APFEARING
ON TO])AY’S AGENDA

Steve Zeltzer, retired City worker and a member of United Publxc Workers for Action
expressed his objection of a personal services contract in the amount of $100, 000
approved by the Commission at the meeting of April 4, 2011, for the Municipal
Transportation Agency to hire a public relations firm. He also stated that a labor
representative should be on the Conumssmn and that the meetings should be available

on video.

APPROVAL OF MINUTES
Regulér Meeting of June 6, 2_01 1

Action: . Adopt. (Voleof 3 to 0)

25 VAN NESS AVENUE, SUFTE 720 ® SAN FRANCISCO, CA 94162-6033 @ (415) 252-2247 @ FAX (415) 252-3260 # www.sfgov.org/oivil_service/ |

N3/17/2014  10:34AM (GMT-07:00)
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* Civil Service Commission Meeting Minutes * Regular Meeting of June 20, 2011
HUMAN RESOURCES DIRECTOR’S REPORT (Item No. 5)

No report,

EXECUTIVE OFFICER’S REPORT (Items No. 6)

The Executive Officer informed the Commission about AB 455 which is at its third readinig on the
Senate Floor and if approved by the full Senate, will be forwarded to the Governor for his signature.

The proposed legislation will affect the process by which appointments are made to merit sysiem boards -
and commissions. It provides that one half will be appointed by the governing body (in our case, the |
Board of Supervisors) and the other half, nominated by the recognized employee organization.

Currently, Civil Service Commissioners are appuinted by the Mayor to six-year terms.

" The Commission directed the Executive Officer to communicate its concerns and coordinate with City
agencies in conveying its opposition to'AB 455. :

0154-11-8 Review of request for approval of proposed personal services contract.
{Item No. 7) : | :
PSCH - Department - Amount | Type of Service < | Typeof Duration
‘ § Approval -
4115-10/11 | Public Works '$2,500,000 The Foreasic Services Division (FSD) of the SF Regular 120017

Police Department and the Office of Chief Medical
Examiner (OCME} require specialized facilitios that
meet requirements of accreditation agencies far
ittopsy complexes and forensic seience laboratories

-} and that can ensure the chain-of-custody for evidence
expectation of the courts of law, The originel PSC
#4065-07/08 wes approved on 12/03/2087 for
$450,000, and modified on 10/20/2008 for $950,000.
In thiz regard, & consultant hes been under contract
and has thus far provided specializad architectieal,
engineering, and related professional services for
programming the facilities and the development of
tssential design criteria. The services proposed within
this PSC will enable the further development of both
specialized facilities through the Schematic Design, -
Phase and the work produets of this offort will assist
City staff in preparing for the Bond Measure
scheduled for the November 2013 Ballot,

Jupe 6, 2011: Postpone to the meeting of June 20, 2011 with the presence of a
DPW representative.

Speakers: Jim Buker, Department of Public Works

Action: Adopt the report; Approve request for proposed personal

service contract. Notify the Office of the Controller and the-
Office of Contract Administration. (Vote of 3 to 0)

03/177201%  10:3uAM (GMT-07:00)
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Civil Servme Cmnmxssmn Meetmg Minutes 'Regﬁlar Meeting of June 20, 2611

0166-11-8 Review of request for appruval of prnpused persunal services contract
{ftem No. 8)
PSCH - | Department Amount Type of Service Type of Duration’
1 e ) : . Approval
4316-10/11 | General Services $300,000 Replacement of only the audio portien of & highly Regular - | 123141
Agency , ) integrated audio/videc/remote contro} system. San '

Francisco City Fall uses a complex audio-visual
system to provide sound and video services to the
City Hall hearing sooms, SFG-TV broadcast
facilHtics, in-house TV systems and Civic cvenis held
throughout the beilding. The AV systetn was custom
designed in 1997 and installation compleled in 1998,
Matry of the components are obsolete and no longer
supported by the manufachmer. Af this thme only the
audio portion of a highly integrated syster is to be
replaced, A} new cquipment must be compatible with
and filly operational with uochanped components, |

4117-10/11 | Municipai - $53 000,600 - | The SMTA it cooperation with the Risk Management { -Regular 0531419
Transpoitation . Division of the Office of the City Administrator secks . '
Agency broker(s) to cstablish an Owner Controlled Insurance

Program {OCIP) for the Third Street Light Rail
Transit Project, Phase 2 - Central Subway Project.

.| The brokes(s) will market and place insurance
coverapes for worker's compensations, general
Hability, excess liability and builder's risk. The
broker(s) will administer the OCIP for 5 Central
Subway Project construction contracts - Tunnzling,
Mescone Station, Union Square/Market Strect
Station, Chinatown Statton, and Surface StationS
Systems with & total constructipn cost of $700
roillion. In addition, the broker(s) will provide
services for risk control, claims muepsgement, loss
control end safety, and risk menagement information
system. The appmxnnate cost for premium and
sdministrative services during the codtract period of §

years is $53 million. L
411810711 | Port . . $596,000 Devejop & Waterborne All-Hazard promc Plas for | Regular 03731112
-~ | Commission : the San Franciseo Bay Region, Identify gaps in

response responsibilities, suthorities, coordination
structures, location and ownership of assets. This plan
will address gaps by identifying pertinent waterbome
and fand-based assets; clarifying esponsibilities,
anthorities end coordination structures by disaster
type md geographic location. The competed work
product will be classified #s Security Sensitive. - :
4115-10/11 | Port . : £662,357 The scope of services under this PSC includes Régular 03116
.| Commissiorn preparation and implementation of BORP plans for :
Port’s eritical and sssential fecilities, The consulting
engineers will assess the Port’s critica! facllifies and |
prepars BORP plans; including facility-specific post-
earthquake inspection plans. The Port will seek
gssistance From the Structural Engineers Association
of Morthem California (SEAONC) BORP
Subcommittee ander the guidance of San Prancisco
Dcpamnmt of Building Inspection (DBI) to assist in
review and acceptance of these written BORP
inspection plans. The BORP Subcommittes 13
comprised of qualified volunteer engineers, This
BORF Program requires consulting engineering to be
available to provide post disaster inspection services.

?i PP 0371772014 10:34AM (GMT-07:00)
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Regular Meeting of Jure 20, 2011

4120-10/11

Public Health

§1,550,000

Provision of intermiticat, a3 nesded, temporary, on-
call professional, licensed Physical, Occupational and
Speech Therapists and Occupational Therapy
Assistanis, 7 days & week, 8:00 AM to £:30 PM.
Therapists will be available on 2 24 hour basis to
provide back-up caverage te Civil Service staff
positions during scheduled and unscheduied staff
absznces. -

Regular

06:30/16

4121-10/11

Pubiic Health

$890,000

As needed, 1emporary, supplements! transcription and
credential verifitation registry personnel services for
the Medtcal Staff Scrviees Department of San »
Frantisco General Hospital (SFGH). This service
provides temporary steff during unanticipated peaks
in demand and whengver full time staff is unavail-
ablete attend standing meetings of eleven (11) SFGH
medical committees, Temporary staff track medical
saff attendamce, prepare agenda and provide
transcriptions of the metting minutes. Temporary
staff also verifies provider licenses, certificates and
board eertifications of physicians, denfists, nurse

-| practitioners, ourse mnesthetists and midwives on an

&3 neaded bagia.

Regutar

1273116

4122-10/11

Public Heallh

$1,260,000

The contractor will provide expert consultation and
project management implementation assistance 1o the
Department for the eClinical Works Ambulatory
Electronic Medical Record (EMRY in Primary Care

_and Specialty Clinics. The cortractor is a Certified

eClinical Works implementation specialist and will
address specific areas of the implementation .
including system design, build and imtegration as well
as project management functions o cocrdinate the
efforts of multiple project wotk teams. This
engagement will be limited to the time request to

{ implement the system at Departmental clinieal sites

over a 42 month period subject to project fumding,

Regular

12731/14

4123-10/11

E!:ccti ons

$95,000

The consultant will provide the Redistricting Task
Force with technical assistence in redrawing San
Francisco's supervisoral districts. Services include,
but are not limiied to, data gathering, database
construction, data analysis, mapping, public
edocation op redisiricting, and consulting during the
Task Force's public rieetings. To provide these
services, the consuttant must have professional
knowledgs of and experience in cartography,
demography, statjstical analysis, and federal and state
redistricting law,

Repnlar

04-’151’12.

4124-10/11

Public Utilities
Commission

196,000

Contractor shafl implement the following: (1}
transpart San Mateo thom mint seeds from California
Dept of Fish and Game (CDFG) and US Fish and
Wildlife Service (USFWS)-approved nursery; (2)
plant seeds at sites designated by SFPUC Natural
Resources; and (3) moniter and document the

survivorship and reproductive fitness of the plantsat

each site, Contractor must havs specialized
experience working with individuals of (his species;
Contractor must camy 2 2081(s} permit from CDFG
mithorizing the coniractor to pessessandle San
Mateo thom mint individuals,

Regular

0TRL1T

412510/

Public Uitilites -

Commission

$2,300,000

The Upper Alameda Creek Filter Gallery Project
(UACFG) praject would desipn and construct @ waker
colleclion facility bencath the streambed of Alameda
Creek near its confluence with San Antonio Cresk.

“The primary purpase of the UACFG project is to

capture water from below Alameda Creelk for
diversion inte the SFPUC replonal water system.

Regular

0601716

Page 4
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1 4126-10/11

Public Utilities
Commission

© $3,500,000

A full range of Right of Way work is required. This

incluedes Planning and Budgets, Pre-CEQA activities

such as obtaining Permits to Enter, Right of Way
Estimates, Appraisals, POST-CEQA Acquisitions,
Relocation Services, clerical support services, project
tracking, and as-needed work, Property Management
and Lease Negotiations services shall be limited to
non Sewer System Inprovement Program profects.

Regelar l

(B/31/16

4080-08109

Port
Commission

Increase Aot

¢
"Mew Amount
$400,000

This work is Phase 3 of a thres phase project which
was authorized wder PSC #4080-08/09 and awarded
to Coést and Harbor Engineering, Ire. This work
requires that the Engineer of Record (EOR.)
participate in the preconsiruction merting for the |
commencement of project construction and be
availebls throughott constroction o review and
approve shop drewings, respond o confractor's
request for interpretstion (RET) of ptans and
specifications, review changé order regquests, final
walk-through for punch list, efe. This work is
necessary to complete the construction phase of the

. projest work involving shoreline protection work bn

propesation for the development of Mission Bay Park
Dwie 1o difficalties securing the project permit, en
additional 18 months is required to finish the project,

Modi-
fication

06/30/12

4015-06/07

Public Uidlities
Commission

Increass Amount
$1,000,000
New Ameurnt
£8,500,000

In order bo manige mosquitd populations associated

with all of Sen Prasteisco’s 23,000 catch-besins andto’

ltniit the spread of West Nile Virus and other
mosquito-bome discases, services inctudes monthly
or bimomthly inspections déepending on conditions,
pesticide applications as needed using only pesticide
pmduGtSIMadmihelﬂestSFReduwdek
Pesticide list, and tracking of a1} monitoring and
treatment activities,

Modi-
fication

1231414

1241714

4059-08/09

Public Utilities
Co:pmission

Increase Amaoumt
£3,000,000
New Amoupt
16,000,000

Work consists of system-wide remova.i, replaoenmt.
testing and disposal of carbon and/or potassium
permangamate odor oontro] unite media throughout
the City and County of San Francisco Public Utilities
Commission Wastewater Enlerprise.

Modi~
fication

A147-08/09

Public Fealth

Increase Amoumt -
$335400
New Amonnt
$650,800

DPH necds specialized review and further develop-
mept of its protocols and tools for surveillance and
investigation of urgent cases and outbreaks of
disease, including data forms and the Integrated Case
znd Owutbreak Management system. (IOOMS) This
will include review of existing profecols and ivols
developed for both normel operations and for the
Departments Infectious Discase Emergency Response
Plan, (IDER)This requires a special technical wiiter
and docammentation specialist to create docamentstion
to suppoit disease control and immunization record
keeping systems (ICOMS and ICMWIS). Consulting
organizations will create functional descriptions,
detailed specifications, and puides for configuring,
administering, end troubleshooting record systems,
wil] purchase, packape and inventory Point of
Dispension {POD) equipment and supplies for ali .
POD trallers, will creats multilingual signs for use in
POD sites , will develop traffic routes and cubic
footage requirements for antibiotic distribution
between the storage and POD sites, and regionally
agreed upon mass prophylaxis training modules, 2
website, and intenet soreening process to pravide
anti biotic prophyhaxis.

Modi- -
fication

08/05/13
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Civil Service Commission Meeting Minutes Regular Meeting of June 20, 2011

0166-11-8 (continned)

Speakers: - Rohan Lane, Generzal Services Agency spoke on PSC #4116-
10/11.
Norma Nelson and Andres Acevedo, Port Commission spoke
on PSC #4118-10/11 and 4119-10/11.
Yacquie Hale, Department of Public Health spoke on PSC
#4121-10/11. :
Panson Yun and Jessica Appel (Shors) speke on PSC #4124-
10/11.
Pauson Yun and Lhrls Geiger, Ph.D. spoke on PSC #4015-
06/07.

Action: - Adopt the_ report; Approve request for proposed pcrsana.l-
service contracts, Notify the Office of the Controller and the
Office of Contract Administration. (Vote of3100) -

0167-11-8 . Review of request fur approval of proposed personal services contract.
(Ttem No. 9)
PSCH Department Amoust - Type of Service Type of Duration
Approval
4137-10/11 - Adrport $5,500,000 Construction Management (Ch) tesm with design- | Regular 06730116
Commission build experience and Ajr Traffic Centrol Tower

{ATCT) experience to manage the design,

.| constracfion and activation of 2 new Federal Aviation
Administration {(FAA) ATCT at SFO and a three
story shared use building at its base. The CM will be
required to provids dedicated electrical and specisl
systems Resident Enginecrs with direct FAA ATCT
experience, The CM team will also be required to |
bave kigh-riss structural and blast protection
engincering and construction experience. The CM
renist be fully familiar with the FAA standards and
requirements, and will enforee and document
compliance. The CM will overses the integrution of
FAA ATCT squipment, and will manage the critical
activation and commissioning of the new ATCT and
cutover from the old tower with ne interraption to -

operations,
Speakers: Cynthia Avakian and Tom Rodriquez, Airport Commission
Actien: Adopt the report; Approve request for propoéed personal

services confract. Notify the Office of the Controlier and the
Office of Contract Administration. {Voteof 3to 0)

Page 6
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Civil Service Commission Meeting Minutes Regnlar Meeting of June 20, 2011
. 0169-11-8 Report by the Public Utilities Commission on the status of the conditional
' appro‘val of PSC #4123-09/10 {Item Np. 10) '

April 19, 2010 Approve request for PSC #4123-09/10 on the condition that

1) With respect fo the long term improvement project,
construction at the Harry Tracy Water Treatment Plant, on-the-

* job training for identified City employees willing to transition *

1o field work afier confirming their interest through a shadow
program, 2) The Public Utilities Commission will issue bi-
annual reports regarding its use of consultants and City staff,
and 3) With respect to the hiring of 6318 and 6319 Construction
Inspectors, that the Public Utilities Commission will use ifs best
efforts to hire such City personnel provided that it maintains ifs -

" management prerogative to hire ornot fo hire basedon .
projections of future work. Notify the offices of the Confroller
and the Office of Centract Admlmstratlon. .

Speakers: o Carol Isen and Prenhss Jackson, Public Utllmcs Commission
. Larry Wong, IFPTE Local 21 - '
Action: Accept the report. (V ote of 3 to 0}

_ 0125-114  Appeal by Ellen Dolese, Marguerita Fa-Kaji, Roxane Hayes and Gregory
Underwood of the examination process for the Position-Based Testing 8124 -
Investigator, Office of Ciiizen Complaints (FBT-8124-056244). {Item Ne. 11)

May 18, 2011 Posipone to the meeting of June 6, 2011 at the request of Ellcn
Dolese, Marguerita Fa-Kajn, Roxane Hayes and Gregory
‘ - Underwood. ' ‘ :
June 6, 2011: " 1) The appeal as it relates to the examination announcement

and the certification rule is denjed. :
~2) The appeal as it relates to Rule 111A.35.2, based solely on
. clainas that the inconsistency in examination administration,
bias of raters and/or feilure of the raters to apply uniform
standards compromlsed either the validity or the reliability
of the examination, is continued to the meeting of June 20
2011,

Speakers: Reno L. Rapagnani, Attomcy
Micki Callahan, Human Resources Dxrector

Action: (1) Continue to the meeting of August 1, 2011 at the request of
‘ . ’ Reno Rapagnani to allow appellants sufficient time to
obtain expert analysis of the information contained in the
- Department of Human Resources staff report.

(2) Directed Mr. Rapagnani to have ail reports/rebuttals
delivered to the Commission office by close of business on
July 11, 2011.

(3) This wﬂl be the last continuance granted. (V. ote of 3t00)

Page 7 -
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* Civil Service Commission Meeting Minutes . Regular Meeting of June 20, 2011

0342-10-4

0097-11-6

0143-11-11

Appeal by ‘Tirtza Pearl on her background rejection for a 1446 Secretary I
position with the San Francisco Police Department. (Item No. 12)

June 6, 2011: Postpone to the meeting of June 20, 2011 at the request of
- Tirtza Pearl.

Speakers: ~ Tirtza Pearl, Appeliant
Rosanna Horton, Ed.D., on behalf of appellant
Barry Pearl, on behalf of appellant
Alice Villagomez, San Francisco Police Department
Sgt. Michael Zurcher, San Francisco Police Department

Action: Dismiss the appeal by Tirtza Peari as moot. (V ote of 310 0}

Appeal by Cecilia Jarns!awsky of the Human Resources D:lrectar s determination
of failure to allege facts raising an mference of discrimination based on age.

(tem No. 13)

May 16,201 1: Postpone to the meeting of Juse 20, 2011 by agreement betweent
the Department of Human Resources and Cecilia Jaroslawsky.
Stipulate this will be the last continuance granted.

| Speakers: Janie White, Department of Human Resources

Cecilia Jaroslawsky, Appeliant

_ Linda Simon, Department of Human Resources
Lois Scott, Past President, IFPTE Locat 21
Jim Miller, on behalf of Appellant -
Ken Solomon, on behalf of Appellant
Steve Zeltzer, retired City worker

Action: Adopt the report. Sustain the decision of the Human Resources
- Direetor; Deny the appeal by Cecilia Jaroslawsky. (Vote of 1 to
2; Commissioners Casper and Jung dissent.) Continue to the -
meeting of July 18, 2011. (Three (3) votes are needed for
Comrmission action.)

Inspection Service Report on the assignment of supervisory duties not in the
Class Specification for 7241 Senior Maintenance Controller. (Item No. 14)

December 6, 2010:  Comunissioner Casper requested an Inspection Service on the
: assigoment of supervisory duties that are not in the job
description for classification 7241 Senjor Maintenance
Controller at the Municipal Transportation Agency.

May 16, 2011: Postpone to the meeting of June 20, 2011 at the request of
[BEW Local 6. .
Action: Off calendar at the request of Antonio Huggins and IBEW

Local 6. (Vote of 3 10 0)

Page 8
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Cwll Service Cummlsswn Meetmg Minutes ) " Regular Meeting of June._ZU, 2011

0139—11 7 Determination of firture employability: request for hearing on fiture
employment restrictions by Qaiser Shaikh as a permanent exempt 1823 Senior
Admipistrative Analyst and his permanent civil service appointment as a 1241
Personnel Analyst with the Public Utilities Commission. (Item No. 15)

Speakers: ‘ Akbar Shaikh, Representing his son, the Appellant who is
. unsbie to be present. -
Hope Broadus, Public Utilities Conmussmn

" Action: ‘ Continue to the meeting of July 18, 2011. Stlpulaied this will
be the !ast continuance grantei (Vote of 3 to 0) '

COMMISSIONERS’ ANNOUNCEMENTS.’REQUESTS (tem No 18)

" None.
ADJOURNMENT (ftem No. 17)

6:09 p.m. -
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City and County of San Francisco ) i : - : Department of Human Reseurces
PERSONAL SERVICES CONTRACT SUMMARY {L j-{j f,a\ i
DATE:  May 25, 2011 . _ ¥ Lz{
JEPARTMENT NAME:  Port of San Francisco DEPARTMENT NUMBER 39
TYPE OF APPROVAL: | | EXPEDITED REGULAR (OMIT POSTING )
[ ] CONTINUING - - [ ] annvaL
TYPE OF REQUEST:

INITIAL REQUEST [ ¥ IMODIFICATION (PSC# _ 40800809 )

TYPE OF SERVICE: Coastal and Civil Engineering Design Services - Project Phase 3: Construction Design Support
FUNDING SOQURCE: 2008 Ciean and Safe Neighborhood Parks Bond

ORIGINAL APPROVED AMOUNT: _$400,000.00 ORIG. APPROVED DURATION: Aprit1, 2003 - December 31, 2010
MODIFICATION AMOUNT: $0.00 MODIFICATION OF DURATION:  _Eighteen (18) Months
TOTAL AMOUNT AS MODIFIED: ~_ $400,000.00 TOTAL DURATION AS MODIFIED: _Apri 1, 2008 - Juna 30, 2012

1.  DESCRIPTION OF WORK

‘ A. Concise description of proposed work:
This work is phase 3 of a three phase project was authorized under PSC#4080-08/09 and awarded to Coast and Harbor Engineeting, Inc. This
work requires that the Engineer of Record {EOR) participate in the pre-construction meeting for the commencement of project construction
and be available throughout construction to review and approval shop drawings, respond to contractor's request for interpretation (RFTj of
ptans and speciﬁcatiens, review change order requests, final walk-through for punch-list and etc. '

B. Explain why this service is necessary and the consequences of denial:
This work is necessary to complete the construction phase of the project work involving shoreline protection work in preparation for the
development of Mission Bay Park. Coast and Harbor Engineering, Inc. serves as the EOR and therefore must be available to assure that the
- construction work is compieted in accordance with their design plans and specifications, Due to difficulties securing the project permit, an
'dditional 18 months is required to finish the project.

C. Explain how this service has been provided in the past (if this service was previously approved by the Civil Service
Commission, indicate most recent personal services contract approval number):
Unfortunately, at the time that the PSC#4080-08/09 was authorized, the project schedule duration cn:ed was overly optimistic. This PSC
request rapresents only an extension of the duration, without additional scope or fees.

D.  Will the contract(s) be renewed: No

2. UNION NOTIFICATION: Copy of this summary is to be sent fo employee organizations as appropriate (refer to
mstructions for specific procedures):

IFPTE, Local 21 Wx/ . © 051258011

Union Name Signature ﬁﬁ @DH mailing/faxing form A Date
Union Name Signature of person mailing/faxing form ,- Date
RFF sent to , 01
Union Name Dhate Signature
RFP sent to , O
Union Name Date Signatuore

**********k******'k*ﬂt1&I‘G****l’****if*****k******ﬁ******ﬁﬁk*ﬁ********* kR dhkkhhkh bk bkbhkkd ik hhfhd btk x

FOR DEPARTMENT OF HUMAN RESOURCES USE

wsct Goto - W/M = ﬂrbo/‘Zol\ W]‘

STAFF ANALYSIS/RECOMMENDATION:
CIVIL SERVICE COMMISSION ACTION:

. PSC FORM 1 (9/96)
03/17/2014 10:34AM (GMT-07:00)
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3. DESCRIPTION OF REQUIRED SKILS/EXPERTISE
A. Specify required skills and/or expertise: ]
Ergineer of Record or ability to assume the duties of Engineer of Record to oversee project.construction hased upon plans and spacifications

already included in the project and under contract for censtruction.

B. Which, if any, civil service class normally performs this work?
This type of work may be performed by Class 5241 Englneer and Class 5211 Senior Engineer with Civil Engineering specialty and experiise in
Coastal and Geotechnical Engineering. This work involyes areas in the San Francisco Bay and on the Bay Shoreline, which makes it
specialized for a marine environment. T ‘

C. Will contractor j)rovide facilities and/or equipment not currently possessed by the City? If yes, explain:
No. :

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A. Explain why civil service classes are not applicable:
Port staff are the most qualified to perform this work and due to workioads cannot absorb this additionat work.

B. Woulditbe practical to adopt a new civil service class to perform.this work? Explain.
Classifications already exist. Howaver, the time schedule for completing the projact does not permit hiring additional staff and the work was,
awarded under contract to Coast and Harbor Englneering, Inc. : ‘

5. ADDITIONAL INFORMATION (if "yes," attach explanation) . Yes
A. Will the contractor directly supervise City and Countjr employees?
B. Will the contractor train City and County employees? '
- Describe the training and indicate approximate number of hours.

se| 3¢ |5

« Indicate occupational type of City and County employees to receive training {i.¢., clerks,
+ civil engineers, etc.) and approximate nutinber to be trained. '

C. Are there legal réandates requiring the use of contractual services? X
D. Are there federal or state grant requirements regarding the use of contractual services? X
E. Has a board or commission determined that contracting is the most effective way X
to provide this service? January 5, 2009 C5C Meeting ' B
F. Will the proposed work be completed by a contractor that has a current personal services D
contract with your department? -

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD:

Signatye of Deprrimental Pdksonal Services Contract Coordinator

Lavena Holmes-Williams o (415) 274-08305
Print or Type Nemme : Telephone Number
Pier 1 - The Embarcadero
San Francisco, CA 94111
Address

PSC FORM 1 (9/96)
03/17/2014 10:34AM (GMT-07:00)
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MORGAN R. GORRONO
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

JOY Y. BOATWRIGHT
COMMISSIONER

DoNALD A. CASFER
COMPMISSTONER

MARY Y. JUNG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

g7:58:13 a.m. 03-17-2014

CIviL SERVICE COMMISSION

CITY AND COUNTY OF SANFRANCISO * 144,
GAVIN NEWSOM -:’ﬁf’;r__'!‘_ [' F;! .
MAYOR P i L"3[

‘;’:‘_4,'_' .
B A P
L f;’{f!,

July 10, 2009

NOTICE OF CIVIL SERVICE COMMISSION ACTTON

REVIEW OF REQUEST ¥OR APPROVAL OF PROPOSED
PERSONALY, SERVICES CONTRACT NUMBERS 4000-09/10
THROUGH 4011-09/10; 4185-06/07; 4089-06/07; 4196-06/07 AND
4076-07/08.

SUBJECT:

At its mesting of July 6, 2009 the Civil Service Commission had for its
consideration the above matter.

It is important that n copy of this action be kept in the
department files as you will need it in the futyre as proof of Civil
Service Conanission approval. Please share it with everyone

responsible for follow-up.

It was the decision of the Commission to:

(1) Postpone PSC #4008-09/10 to the meeting of July 20, 2009 at the request
of the Public Utilities Cominission,

(2} Postpone PSC #5 4009-09/10 to the meeting of July 20, 2009 to allow a
representative from the Recreation and Pagks Department to be present.

(3) Postpone PSC #5s 4010-09/10 to the meeting of July 20, 2009 at the
request of the Recreation and Parks Department.

(4) Adopt the Human Resources Director’s report on PSC #4006-09/10 on
the condition that the Department of Public Works and the IFPTE Local
21 report in six months on the progress of the project as it pertains to
IFPTE Local 21 represented employees. Notify the offices of the
Controller and the Parchaser.

(5} Postpone PSC #4076-07/08 to the meeting of July 20, 2009 at the request
of Children end Families Commission.

(6) Adopt the Human Resources Director’s report on all remaining contracts.
Notify the offices of the Controller and the Purchaser.

PLEASE NOTE:

If this matter is subject to Code of Civil Procedure {CCP) Section 1094.5, the time
within which judicial review must be sought is sct forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

(i el

ANITA SANCHEZ
Executive Officer

Attachment

25 VAN NESS AVENUE, SUTTE 726 @ SAN FRANCISCO, CA 54102-6033 @ (415) 252-3247 & FAX {415) 252-3260 B www.sipov.org/civil_service/

BFE R w2

0371772014 9:072AM (GMT-07:08)
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07:58:39a.m. 03-17-2014

Parveen Boparai, Municipal Transportation Agency
Micki Callahan, Human Resources Director
Gardon Choy, Department of Public Works
Eugene Clendinen, District Attorney

Kahala Drain, Children and Families Comimission
Oliver Hack, Mayor's Office of Housing

. Lavena Holmes-Williams, Port

Shamica Jackson, Public Utilities Commission
Naomi Kelly, Office of Contract Administration
Florence Kyaun, Public Utilities Commission
Allison Magee, Juvenile Probation

Sheila Maxwell, Department of Technology

Sean McFadden, Recreation and Parks Department
Mary Ng, Department of Human Resources
Briggette Rockett, Department of Human Resources
Ben Roserfield, Controller

Commission File

Chron

10/12

NI/A17/7201L 0-02a8M (GMT-07:00)
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i

PERSONAL SERVICES CONTRACT summary » @PY

DATE: May 19, 2009 Revised:; 6/9/09

DEPARTMENT NAME: _Port of San Francisco DEPARTMENT NUMBER 39

TYPE OF APPROVAL: [ __| EXPEDITED REGULAR  (OMIT POSTING )
[] contivuING [} axnuaL

TYPE OF REQUEST:

[¥] mITIAL REQUEST [ MODIFICATION (PSC# )
' TYPE OF SERVICE: Marine Engineering Design Services for Pier 43 Bay Link Trail Pro;ect

FUNDING SOURCE:  General Obligation Bond (CIean & Safe Neighborhood Parks)
PSC AMOUNT:  § 600,000 : PSC DURATION:  10/23/09 — 973012

1. DESCRIPTION OF WORK

A. Concise description of proposed work:
Using an existing conceptual design, provide final engineering design and constriction observation for a proposed 25-foot
wide by 800-foot long public promenade structure and seawall repair in the Fisherman’s Wharf area between Piers 43 and

45, The majority of the promenade is located over water and supported by substructure located in the water.

B. Explam why this service is necessary and the consequences of denial:
Design requires close coordination between several design fields and construction cost estlmatmg to design a public

promenade to be built over water. Structures built over water require specialized engineering design experience and
knowledge of construction techniques in tidal zones. Denial may place at risk the Port’s ability to fulfill the Bond mission.

C.  Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number);
In the past, specialized marine engineering design services havé been provided by consultants. Examples of similar
services appraved by the Civil Service Commission include the Brannan St Wharf (PSC #4098-07/08); Downtown Ferry
Terminal (PSC #4118-97/98); Hyde St Harbor (PSC #4107-96/97).

D. Will the contract(s) be renewed: No.

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee organizations as appropriate (refer to
instructions for specific procedures);

IFPTE, Local 21 Pden C. Ofadili C!jé,[a‘}
' Date

Union Name Signature of person mailing/faxing form
Usnion Name Signature of person mailing/faxing form Date
REPsentto _IFPTE,Local21 ,on when available |
Union Name Date _ Signature

PR T L F P P GO T R PP T S P PO S PPy Sy
FOR DEPARTMENT OF HUMAN RESOURCES USE

PSCH¥ 4003 — aq/m o | _
STAFF ANALY SIS'/RECOMMENDATION: el “7 . S

CIVIL SERVICE COMMISSION ACTION:

PSC FORM 1 (9/96)

ND3/17/72014  9:072AM (GMT-07:00)
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City and Coﬁnty of San Francisce . : ST Department of Human Resoure

3. DESCRIPTION OF REQUIRED SKILLSfEXPERT{SE

A.  Specify required skills and/or expertise:
Matine, structural, coastal, electrical, and civil engineering, cost estimating, and architecture services and other expemsc necessary o

design and secure entitlements for 2 major waterfront public space,

B.  Which, if any, civil service class normally performs this work?
Class 5268 Architect
Clasg 5218 Structural Engineer
Class 5241 Civil Engineer,

C.  Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, exi:lain:
No.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM

A.  Explain why civil service classes are not applicable:
The majority of the work requires expertise in the design of marine structures. The most qualified staff in the City that can perform
this work are engineers based at the Port. Port engineering staff workloads are commitied to maintenanca projects and capital
pmjects that can be included in their workload. Other City agencies generally do not employ engineers whose specialty is marine
engineering and for such dilapidated structures as those held by the Port. Engineers who design marine structures must consider
long-term perfonmance of materials and structore details within the context of the marine environment, ag well as factors such as
infrastructure exposed to tidal and wave action, and marine construction techniques and methods.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. The Port projects currently scheduled (other than routine maintenance) are capital projects that are of a short duration. As such,
the fluctuation in need for this expertise is difficult to plan for on a full-ime workload basis. This project is scheduled to be bid this
fall in order to meet bond issuance schedules. Even if this project were of longer duration, there is not sufficient time to create one or
more new civil service classes and complete the hiring process for the performance of these design services.

S, ADDITIONAL INFOCRMATION (if "yes," attach explanation)
A. Will the contractor directly supervise City and County employees?

«  Describe the training and indicate approximate number of hours.
* Indicate occupauonal type of City and County employees to receive training (i.e., clerks,
civil engineers, etc.) and approximate number to be trained.

C. Are there legal mandates requiring the use of contractual services?

Yes

_
B. Wil the contractor train City and County employees? | | L
E:l
[ 1]

RIRFR IIlg

D. - Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that ccui#racﬁng is the most effective way G
to provide this service?
F. will fhe proposed work be completed by a contractor that has a current personal services [:
contract with your department?
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: : :

 Signature of Departmental Personal Services Contract Coordinator

Lavena Holmes-Willlams 415-274-0421
Print or Type Names Telephone Number

Pler 1~ The Embarcadero
San Francisco, CA 84111

Address

PSC FORM 1 (9/96)

03/17/72014 G:02AM (GMT-07:00)
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MEMORANDUM
" DATE: October 23, 2008 (Amended: 10/28/09)
TO: Mary Ng, PSC Analyst
Department of Human Resources (Dept. 33)
FROM: Lavena Holmes-Wiliams, PSC Coordinator P\é’”"
Port of San Francisco, (Dept. 39)
RE: - Request for Administrative Approval of PSC Modification (less than 50%)
PSG No: 4003 - 09/10 v Approval Date: _7/6/08 ¥ g

Will pravide final engineering and construction observation for proposed.

25 foot wide by 800-foot public promenade structure and seawall repair in

the Fisherman's Wharf area between Piers 43 and 45

Original Approved Amount:  $600,000- v Original Approved Duration: _10/23/09 — 8/30/12 v
Modifications Amount: $202,000 Modification of Duration: none

Total Amount as Modiied: _$802,000 Total Durafion as Modifiet: _none ((10/23/o - /36 fi2)

Description of Service(s):

Reason ‘for the modification:

contingency amount of $72.330.
Attachment: Copy of Approved PSC Summaty

(SR AR EUNERRNERERIRERRRSISFR NSRS RRRTEARRNENTERN RN RRES] IS IRERRR RN ] S )
.

FOR DEPARTMENT OF HUMAN RESOURCES USE

By: 4’/»{‘”_1_(7 ‘7(:/

= Micki Callahan; Hbman Resdlrces Director

&
DHR ACTION: & Approved 5 Ez
Approval Date: Qcteher 30, Zm"? o
° -
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PORT of San Francisco

Hurman Resources * Par 1, San Frandlsce, Ca 24111 * Tel 415-274-0422 * Fax 416-274-0583 * TTY 416-274-0587

MEMORANDUM - TRORTe
DATE: April 15,2011 _
TO: Maria Ryan, Personal Services Contract Coordinator g
] ‘Depattment of Human Rﬂscurces
FROM: Lavetta Foimes-Williams, Human Resonrces Manager [w-e
: Port of San Franeisco (Dept #39) -
- RE: Request for Admmistmﬂ‘va Apprwa! of PSC Modlﬂcuﬁon (less than 50%).

. ) . ' Tnitial Raqst Approvak: July 6, Z2009; .
PSC N 4[}03-1}9!16 S ‘ AppmvalDate - _Mod #1 Rast Apprvl:  October. 30, 2009

S . Wil provide final enginesring and construction observation for propsed 25 foot wide -
Desanpnon of ‘Service(s): by 800 foot public promenade stracture and seawel] repair in the Fisherman's Wharf - -

. area between Plers 43 and 45,
' Original Approved co- * Qriginal-Approved ‘
Amount: . $00,000.00 Duration: 10/23/2009 - 09/30/,2012
Modification Amount #1; 202,000.00 Modification of N/A
Modification Amount #2: . 62,200.00 Dutation: N/A
. - Total Amount as ... . . - Total Duration ag T e
Modified: " $864,200.00 Modified: 10323:’2909—'09138&912 )
Reasou for the modifieation: T o } E ‘ ' -

Addmonai sections of new wharf rnquested by BCDC, mcludug additmml demolition of musth_lg pzar ADA
Impmmants between the Franciscan Restaurant and Pier 45. Sf:raet lighting along the Embarcndcm. ]

© Afftachment:  Copy of PSC4003—09/10 - oo L
. Copy of CSC approva} (initial), 071’06;’2099
Copy of CSC approval (modification #1), 10/30/2009

FOR DEPARTMENT OF HUMAN RESOURCES USE

DHR ACTION: g] Approved [ Not Approved
Approval Date: - W / |8 / 11

By _ ¢ ynoeoi S o——

@Q—— Micki Callahan, Human Resources Diréctor

03/17/2014  8:52AM (GMT-07:00)
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City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1%)

Department: PUBLIC HEALTH Dept. Code: DPH
Type of Request: ] Initial Modification of an existing PSC (PSC # 4127-09/10)
Type of Approval: [ Expedited Regular (00 Omit Posting)

Type of Service: Podiatry Services

Funding Source:__General Funds

PSC Original Approved Amount: $265 00{) PSC Original Approved Duration: _07/01/10 - 06/30/15 (5 years)
PSC Mod#1 Amount___no amount added PSC Mod#1 Duration:__no duration added
PSC Mod#2 Amount.___$350,000 PSC Mod#2 Duration:_07/01/14-06/30/21 (6 years 2 days)

PSC Cumulative Amount Proposed: _$615 000 PSC Cumulative Duration Proposed:_11 vears 2 days

1. Description of Work

A. Scope of Work:
This modification will extend the PSC in order to cover the initial term of services that will be awarded as a resutt of
the planned Requests for Proposals (RFPs).

Approval is requested for five years, since the need for these as-needed, intermittent services is expecied to
continue and the Department expects funding to continue to be available. Coniractors providing services under
this PSC provide services to unique populations, including the many Tom Waddell Health Clinic patients who are
often homeless, inmates of the County jail who may need services within the jails on-site, and residents of Laguna
Honda Hospital requiring as-needed podiatry services who often are disabled and/or elderty.

See attached document(s).

B. Explain why this service is necessary and the consequence of denial:

Title 15 section 1208 of the Board of Corrections requires the City to have a written plan for identifying, assessing, -
treating and/or referring any inmate who appears to be in need of medical treatment (which includes podiatry} at
any time during his/her incarceration and performed by licensed health personnel. Denial of this request will
negatively impact the ability of Jail Health Services to comply with Title 15. In addition, the residents of Laguna
Honda hospital would be adversely impacted if they can no longer receive podiatry care.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
Yes :

D. Wil the contract(s) be renewed? Yes

2. Union Notification: On 03/10/14, the Department notified the following employee organizations of this PSC/RFP
request; Physicians and Dentists - 8CC,; '

*****************#****************#**************************************************

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 4127-09/10

DHR Analysis/Recommendation:

Civil Service Commission Action:
Commission Approval Required

HR Ay d for 05/05/2014
D_ pprovedtor July 2013




City and County of San Francisco

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
" A licensed Doctor of podiatric medicine, knowledge of and the ability to perform the latest in podiatric procedures.

The proven ability to work with diverse populations including residents of a long term care faculty & for the

Department of Human Resources

contractor that provides services at the jail provider must have experience in a jail based setting & can abtain the
necessary security clearances. In addition, services at Laguna Honda Hospital must be performed by a licensed
school of podiatric medicine, in order to support the teaching.

B.

Which, if any, civil service class(es) normalty perform(s} this work?

2232,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
The contractor will provide the services using their own equipment.

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

The services are performed on an intermittent and as-needed basis. The volume of services at both locations is
less than one Full Time Equivalent (FTE) position.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No. due to the low volume of service it is not practical to adopt a new civil service class.

5. Additional Information (if “yes”, attach explanation)

A.

Will the contractor directly supervise City and County employee?
Will the contractor train City and County employee?
Are there legal mandates requiring the use of contractual services?

Are there federal or state grant requirements regarding the use of

contractual services?

YES _ NO

O o 0 04

Has a board or commission determined that contracting is the most effective [

way to provide this service?

Will the proposed work be completed by a contractor that has a current PSC

B N M

N

O

contract Wlth your department? CAROL.YN K HARVEY DPM, UCSF, and/or Samuel Merritt UI‘IIVQI’SI'Ey

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 03/10/14  BY:

Name:

Jacquie Hale Phone: (415) 554-2609 Email: jacquie.hale@sfdph.org

Address: 101 Grove St. Rm. 307 San Francisco, CA

&
Falle
Jiea
i
;E:Ih“

e,
o
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July 2013



Receipt of Union Notification(s)
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From: dhr- rdinator V.0

To: jacquie.hale@sfdph.org; idurifz@uapd.com; robertlonghitano@sfdph.org; ghr-pseeoordinator@sfgov.org;
richard.isen @sfgov.org

Subject: - Receipt of a REGULAR Madification Request to PSC # 4127-09/10 - MODIFICATIONS

Date: : Monday, March 10, 2014 1:59:00 PM

PSC RECEIPT of Modification notification sent to Unions and DHR

The PUBLIC HEALTH -- DPH has submitied a modification request for a Personal
Services Contract (PSC) for $350,000 for services for the period July 1, 2014
— June 30, 2021. For Regular/Annual/Continual Modification requests, there

is
a 7-Day noticed to the union(s) prior to DHR Review.
After logging into the system please select link below:

http://apps.sfgev.grag/dhrdrupal/node/1545
Email sent to the following addresses: jduritz@uapd.com




Additional Attachment(s) of Explanation

O Section 1. Description of Work

1B. Explain why this service is necessary and the
consequences of denial,

¢ Title 15 § 1208




California Code of Regulations Page 1 of2
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15 CAADC § 1208

Term |§
15 CCR § 1208

Cal. Admin. Code tit. 15, § 1208

BARCLAYS OFFICIAL CALIFORNIA CODE OF REGULATIONS
TITLE 15, CRIME PREVENTION AND CORRECTIONS
DIVISION 1. CORRECTIONS STANDARDS AUTHORITY
CHAPTER 1, CORRECTIONS STANDARDS AUTHORITY
SUBCHAPTER 4. MINIMUM STANDARDS FOR LOCAL DETENTION FAGCILITIES
ARTICLE 11. MEDICAL/MENTAL HEALTH SERVICES
This database is current through 2/5/10 Register 2010, No. 6
§ 1208. Access to Treatment.

The heatth authority, In cooperation with the facility administrator, shall develop a written plan for
identifying, assessing, treating and/or referring any inmate who appears to be in nead of medical, mental
health or developmental disability treatment at any time during his/her incarceration subsequent to the
receiving screening. This evaluation shall be performed by licensed heaith personnel.

Note: Authority cited: Section 6030, Penal Cede. Reference: Section 5030, Penal Code.
HISTORY
1. Bditorial correction of NOTE filed 3-30-82 (Register 82, No. 40).

2. Change witiout regulatory effect repealing former section 1208 and adding
new section 1208 (Register 86, No. 32).

3. Amendment filed 8-4-~94; operative 9-5-94 (Register 94, No. 31).

15 CCR § 1208, 15 CA ADC § 1208
1CAC

15 CAADCE 1208

END OF DOCUMENT

# Term

© 2010 Thernson Reuters/West. No Claim to Orig. U.S. Govt. Works.
Adobe Reader is required to view PDF images.
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http://weblinks. westlaw .com/result/default. aspx ?action=Search&cfid=1 &ent=DOC&dh=C... 2/23/2010




Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
recently approved PSC # and upload a copy of the PSC.

pSC# (37 - 0‘7{/!0




MORGAN R. GORRONG
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DONALD A. CASPER
COMMISSIONER

MarY Y. NG
COMMISSIONER

ANITA SANCHEZ
EXECUTIVE OFFICER

Y57- 090
ke
CIVIL SERVICE COMMISSION
CiTy AND COUNTY OF SAN FRANCISCO

GAVIN NEWSOM
MAYOR

May 5, 2010

NOTICE OF CIVIL SERVICE COM]VIISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACT NUMBERS 4126-09/10
THROUGH 4131-05/10; 4991—[}5/06 AND 4045-04/05.

At its meeting of Mavy 3, 2010 the Cwﬂ Service Commission had for its
consideration the above matter.

PLEASE NOTE: [t is important that a copy of this action be kept in the
departmernt files as you will need it in the future as proof of
Civil Service Connnission approval. Please share it with
evervone re.guons:ble for follow-up.

Tt was the decision of the Commission to: Approve request for proposed
personal services contracts. Notify the offices of the Controller and the Office of

Contract Administration.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,
the time within which judicial review must be sought is set forth in CCP Section

1094.6.

CIVIL SERVICE COMMISSION
ANITA SANCHEZ %
Executive Officer

Attachment

c Cynthia Avakian, Afrport Commission

Parveen Boparai, Mumicipal Transportation Agency
Micki Callahan, Human Resources Director
Jacquoie Hale, Department of Public Health
Shamica Jackson, Public Utilities Commission
Nazomi Kelly, Office of Contract Administration
Florence Kyaun, Public Utilities Commission
Sean McFadden, Recreation and Parks Department
Mary Ng, Deparfinent of Human Resources

Ben Rosenfield, Controller

Shawn Wallace, San Francisco Police Deparm:ent
Comumission File

Chron

25 VAN NESS AVENDE, SUITE 720 @ SAN FRANCISCO, CA 94102-6033 & (415) 252-3247 ® FAX (415} 252-3260 ® www.sfgov.org/civil_service/
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City and County of San Francisco ' Department of Human Resources

WAR %:ci 7412 PERSONAL SERVICES CONTRACT SUMMARY

DATE: |
DEPARTMENT NAME: _DEPARTMENT OF PUBLIC HEALTH DEPARTMENT NUMBER _81 8 €2
TYPE OF APPROVAL: [ | EXPEDITED i REGULAR (OMIT POSTING )

[ ] coNTINUING | [ JaxnuaL
TYPE OF REQUEST: : _
INITIAL REQUEST | MODIFICATION (PSC# )

TYPE OF SERVICE: Podiatry Services

FUNDING SOURCE:  General Funds

P5C AMOUNT: $265.000 PSCDURATION:  7/1/2010 ~ 6/30/2015

1.  DESCRIPTION OF WORK

" A. Concise description of proposed work:
Infermittent, as-needed podiatry services for residents of Laguna Honda Mospital, and for inmates of the City and County of
Sar Francisco jail systemn. Contractor {s) will treaf foot aiiments associated with diabefas, calluses and acute/chronic foot
infections and injuries. Services will be performed at the various Jaif facilities and at Laguna Honda Hospital.

B. Explain why this service is necessary and the consequences of denial:
Tifle 15 section 1208 of the Board of Corrections requires the City to have a written plan for identifying, assessing, treating
andfor referring any inmate who appears to be in need of medical treatment {(which includes podiairy) at any time during
his/her incarceration and performed by licensed health personnel: Denial of this request will negatively impact the abilify of
Jail Health Services to comply with Title 15. In addition, the residents of Laguna Honda hospital would be adversely impacted
if they can no longer receive podiatry care.

C.  Explain bow this service has been provided in the past (if this service was previously approved by the Civil
Service Commission, indicate most recent personal services contract approval number):
The requested services have been performed under contract. Most recently PSC # 4107-04/05 and PSC # 2011-98/99

D. Wil the contract( s)berenewed:  Yes.

2. UNION NOTIFICATION: Copy of this summary is fo be sent to employee organizations as appropriate (refer to
instructions for specific procedures): '

Physicians and Dentists 8CC . Jacquie Hale MAR !} 4 2{”3
Union Narne Signature of person mailing/faxing form Date
Union Name Signature of person mailing/faxing form Daie
RFP sent to , 0N )
Union Name Date : Signature

i S e o b e b s ke e bt e o e s e e R g R R e Y R T I R T R T R R

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscg 4127-09/10

STAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION ACTION: .
May 3, 2010

PSCFORM 1 (9/96)
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City and County of San Francisco Department of Human Resources

3. DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

A Specify required skills and/or expertise:
A licensed Doctor of podiatric medicine, knowledge of and the ability to perform the latest in podiatric procedurss. The
proven ability to work with diverse populations including residznts of a long term care faculty and for the contractor that
provides services at the jail provider must have experience in a jail based setting and can obtain the necessary security
clearances. In addiiion, services at Laguna Honda Hospital must be performed by a licensed schoof of podiatric
medicine, in order to support the feaching mission of the Department.

B.  Which, if any, civil service class normally performs this work?
2232 Sr. Physician Specialist

€. Will contractor provide facilities and/or equipment not currently possessed by the City? If ves, explain:
The contractor will provide the services using their own equipment.

4. WHY CLASSIFIED CIVIL SERVICE CANNOT PERFORM
A.  Explain why civil service classes are not applicable:

The services are performed on an infermittent and as-needed basis. The volume of services af both jocations is Jess
than ane FTE.

B.  Would it be practical to adopt a new civil service class to perform this work? Explain.
No. due to the low volume of service it is not practical to adopt a new civil service class.

3. ADDITIONAL INFORMATION (if "yes," attach explanation) " Yes
A. Wil the contractor directly supervise City and County emypioyees?

s

" B. Will the contractor train City and County employees?
«  Describe the training and indicate approximate number of hours.
* Indicate occupational type of City and County employecs to receive training (i.e., clerks,
civil engincers, eic.) and approximate number to be trained.

C. Are there legal mandates requiring the use of confractual services?
D. Are there federal or state grant requirements regarding the use of contractual services?

E. Has a board or commission determined that contracting is the most effective way
to provide this service?

F. Will the proposed work be completed by a contractor that has a current personal services
contract with your department?

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD: I /{%
ey (s

Signature of Depanm%&ftal P jianal Servicks Coniract Coordinator

S UL DL
NRSicis

Jacquie Hale 1 554-2609
Prnt or Type Name Telephone Number

101 Grove St. Rm. 307

San Francisce, CA 94102
Address

PSCFORM 1 (9/96)
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City and County of San Francisco Department of Public Hea!tn
Edwin M. Lee Barbara A. Garcia, MPA
Mayor ' : _Director of Health
MEMORANDUM
DATE: 4/13/2011
TO: -DHR PSC Coordmator
~Department of Human Resources (Dept 33)

FROM: Jacquie Hale, PSC Coordinator .

. Department of Public Heaith (Dept. #81/82) _
RE; Request for Administrative Approval of PSC Modification (less than 50%)

PSC No: _4127-09/10 - Approval Date:  5/3/2010

Description of Service(s):  Podiairy Services

Criginal Approved Amount:  $265,000 Original Approved Duration: _7/1/2010 ~ 6/30/2015
Modification Amount: No Change _Modificafion of Duration:  ~_No Change
Total Amount as Modified: $268,000 Total Duration as Modified: ~ 7/1/2010 - 6/30/2015

Reason for the modificatiori:

This administrative revision is fo account for services at Tom Waddelt Health Center. These
- services were inadveriently Ieﬁ out of the answer fo question 1A of the original PSC request,
There is no change fo the amount or duraiion of the PSC,

Attachment. Copy of Approved PSC Summéry

(DPH Reference: CMS #6233, Samuel Merritt College. Podiatry Services for Tom Wadde[l
Health Center.)

. III..IIIIIIIlll.l!lllllIIIHI.llI!.’l.'l!l!.l.'l'lﬂ."l-’lllllll.ll'.l’.lt'-.lill

FOR DEPARTMENT OF HUMAN RESOURCES USE
DHR ACTION: ~ Ei/ Approved

Approval Date: H- /03 A

U e

{Q‘@Micki Callahan, Human Resources Director

101 Grove Sireet, Room 307, San Francisco, CA 84114« (415) 554-2508 « fax (415} 554-2555
. Jacguie Hale@SFDPH.org .



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 17)

Department: SHERIFF . Dept. Code; SHF
Type of Request: O initial _ Modification of an existing PSC (PSC # 48796 - 13/14)
Type of Approval: [ Expedited Regular (L] Omit Posting)

Type of Service: Electronic Monitoring and Home Detention

Funding Source;__eneral Fund

PSC Original Approved Amount: $400 000 PSC Original Approved Duration: _04/01/14 - 03/3G/19 (4 years 52 w
- PSC Mod#1 Amount:__$1,600.000 PSC Mod#1 Buration:  04/01/14-03/31/19 {1 day)
PSC Mod#2 Amount: PSC Mod#2 Duration:

PSC Cumulative Amount Proposed: $2 000000 PSC Cumulative Duration Proposed:_5 years

1. Description of Work

A. Scope of Work:
Services are needed fo provide electronic home detentfion services and case management services for inmates
who qualify for home detention as an alternative to incarceration. Services include adjunct case management to
monitor inmate's outpatient participation in substance abuse or mental health programs and urinalysis to monitor
sobriety.

B. Explain why this service is necessary and the consequence of denial:

This service is necessary so participants can return to their community with the opportunity for the Department to
track their compliance with sentencing requirements. Hf this contract extension is denied, persons released io
electronic monitoring would be removed from the program and returned to custody.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC,
Service performed under approved PSC 1002-09/10 and PSC 4123-11/12

D. Will the contract(s) be renewed? The department issued RFP #1014-01 on October 16, 2013.

2. Union Notification: On 03/21/14, the Department notified the following employee organizations of this PSC/RFP
request: all unions were notified

FrdkkdkkkkRkkk kR kR kR Rkk kR Rk R Rk Rk ko Rk gk ko kR Rk Rk Rk Rk ko kokk Rk kR bRk ok bk kok ok

FOR DEPARTMENT OF HUMAN RESCURCES USE
psC# 48796 - 13/14

DHR Analysis/Recommendation:

Civil Service Commission Action:
Commission Approval Required

DHR A d for 05/05/2014
pproved for 05/ July 2013



City and County of San Francisco

3. Description of Reguired Skills/Expertise

A. Specify required skills and/or expertise:

Department of Human Resources

Contractor's staff must be frained and experienced in monitoring participants with proprietary electronic bracelets,
alcohol testing and urinalysis. In addition, staff must be able o track participants on real-time digital maps, via
proprietary specialized communication systems. Contractor's staff notifies sworn siaff when participants violate

the terms of their moniioring.

B. ‘Which, if any, civil service class{es) normaily perform(s) this work?
none, ,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:
Yes. Contractor will provide electronic Global Positioning System bracelets, wearabie alcohol monitoring devices

and hand-held portable alcohol testing devices.

4. Why Classified Civil Service Cannot Perform
A. Explain why civil service classes are not applicable:

No civil service class provides all the duties enumerated above. Further, the Sheriffs Department cannot
accurately predict on a month-to-month basis how many inmates will qualify for electronic monitoring.

B. Would it be practical to adopt a new civil service class to perform this work? Explain.

No, given the duties associated with the services, it would not be practical to adopt a civil service classification to
combine electronic bracelet monitoring via specialized communication systems, with case management and

alcohol testing services.

5. Additional Information {if “yes”, attach explanation) YES

A. Wil the contractor directly supervise City and County employee? (I

B. Will the contractor train City and County employee?
Please see Memo upload for Form 1 Question 5B

C. Are there legal mandates requiring the use of contractual services? 1

D. Are there federal or state grant requirements regarding the use of ]

contractual services?

E. Has a board or commission determined that contracting is the most effective
way to provide this SENiCE? CSC approved PSC 4’8796‘1 3]14 on MarCh 3

F. Will the proposed work be completed by a contractor that has a current P5C

contract with your department? Leaders in Community Alternatives will be working on this PSC.

NO

N O ®

&

O

O

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD

- ON 03/21/14  BY:

Name: Bree Mawhorter Phone: 5106848647  Email: bree.mawhorter@sfgov.org

Address: 1 Dr. Carlton Goodlett Place San Francisco, CA 94103

July 2013



Receipt of Union Notification(s)
¢ All Unions
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Gong, Henr}r (SHF)

From: , dhr-psccoordinator@sfgov.org on behalf of bree. mawhorter@sfgov.org
Sent: Friday, March 21, 2014 10:45 AM .
To: Mawharter, Bree (SHF); rmitchell@twusf.org; grojo@Ilocai39.org; jduritz@uapd.corm;

staff@sfmea.com; mike@dcl6.us; khughes@ibew6.org; L21PSCReview@ifpte2l.org;
sfsmsa@gmail.com; david.canham®@seiu1021.0rg; joe.tanner@seiu1021.net;
Larry.Bradshaw@seiu1021.org; L21PSCReview@ifpte21.org; LIUNA local261@gmail.com;
local200twu@sbcglobal net; camaguey@sfmea.com; ecdemvoter@aol.com;
tiya.thlang@seiul021.org; Gong, Henry (SHF); DH R-PSCCoordinator, DHR; Isen, Richard

(T1S)
Subject: Receipt of a REGULAR Modification Request to PSC # 48796 - 13/14 - MODIFICATIONS

PSC RECEIPT of Modification notification sent to Unions and DHR

The SHERIFF ~ SHF has submitted a modification request for a Personal Services Contract {P5C) for $1,600,000 for
services for the period April 1, 2014 — March 31, 201%. For Regular/Annual/Continual Modification requests, there is a
7-Day noticed to the union{s} prior to DHR Review.

After logging into the system please select link below:
http://apos.sfpov.org/dhrdrupal/node/1632

Email sent to the following addresses: ecdemvoter@aol.com L21PSCReview@ifpte21.org Larry.Bradshaw @seiul021.0rg
joe.tanner@seiul021.net david.canham@sejul021.org tiva.thlang@seiu1021.org sfsmsa@gmail.com
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Additional Attachment(s) of Explanation

¢ Section 5. Additional Information

5B. Will the contractor train City and County employees?
e Describe training and indicate approximate
number of hours.

e Indicate occupational type of City and County
employees to receive training (e.g., clerks, civil
engineers, etc.) and approximate number to be

trained.



PSC Memo

Form 1 - 5B. Will the contractor train City and County employees?

Contractor will provide comprehensive training to the Sheriff’s Department Supervisory staff on the use
of the electronic monitoring equipment and proprietary tracking software and techniques. The
approximate number of training hours per staff member will be 16 - 20 hours. The primary staffs that
will be trained are Sergeants, Lieutenants, and Captains of the Sheriff's Department. The approximate
number of staff requiring training will be ten.
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Additional Attachment(s) of Explanation

¢ Section 1. Description of Work

1C. Has this service been provided in the past. If so, how?
If the service was provided via a PSC, provide the most
~ recently approved PSC # and upload a copy of the PSC.

psc# HET006-(>)1Y
pSC# Y25~ !(//;
PSC# (0D~ M///.é?




ScOTT R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DouGLAS S. CHAN
COMMISSIONER

KATE FAVETTL
COMMISSIONER

GINA M. ROCCANGVA
COMMISSIONER

JENNIFER C. JOANSTON
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 ® (4}5) 252-3247 ® FAX (415) 252-3260 ® www.sfeov.org/eivil_service/
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CIVIL SERVICE COMMISSION e

CITY AND COUNTY OF SAN FRANCISCO

EDWIN M. LEE
Mavor

Sent via Electronic Mail
March 13, 2014
NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: REVIEW OF REQUEST FOR APPROVAL OF PROPOSED
PERSONAL SERVICES CONTRACTS NUMBERS 48796-

13/14; 4064-13/14; 41491-13/14: 49790-13/14; 45340-13/14;
45936-13/14; 45401-13/14; 45419-13/14; 43352-13/14; 3044-13/14;
4049-11/12; 4049-09/10; 4041-10/11; 4085-11/12 AND 4021-10/11,

At its meeting of March 3, 2014 the C1v1l Service Commission had for its
cons1derat10n the above matter.

The Commission granted General Service Agency’s request to postpone
Personal Service Contract #4021-10/11 to March 17, 2014. The Commission also
took the following actions:

1) Approved PSC #45340-13/14 and 4041-10/11, with the condition that
the department works with the Executive Officer to amend the postings to
include the expanded classification data so that it is clear which classes are
affected. (Vote of 5 to 0)

2) Approved PSC #43352-13/14, with the condition that the department
works with the Executive Officer to address the duration issues.
(Vote of 5 to 0)

3} Approved PSC #4049-09/10, with the condition that the department
works with the Executive Officer to augment the posting with additional
information and explain why the service is necessary. (Vote of 5 to 0)

4} Approved the request for all remaining PSCs (PSC numbers 48796-
13714, 4064-13/14, 41491-13/14, 49790-13/14, 45936-13/14, 45401-13/14,
45419-13/14, 3044-13/14, 4049-11/12, and 4085-11/12.). Adopted the
report; notified the Office of the Controller and the Office of Contract
Administration. (Vote of 5to 0)

PLEASE NOTE: It is important that a copy of this action be kept in the
department files as vou will need it in the future as proof of
Civil Service Commission approval. Please share it with
everyone responsible for follow-up.
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CS{ Nitice of Action ~ Personal Services Contract
March 13 2014 ’
Paged of 2.

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5, thetime
within which judicial review must be sought is set forth in CCP Secfion 1094.6,
CIVIL SERVICE COMMISSION

3 . )

L (@W

JERNIFER JOHNSTON
Execcutive Officer
Attachment
Ce:  Cynthia Avakian, Airport Commission

Jesusa Bushong, San Francisco Fire Department
Sonia Delgado-Schaumberg, Mayor’s Office
Jacquie Hale, Department of Public Health
Shamica Jackson, Public Utilities Commission
Greg Kato, Treasure & Tax Collector Gffice

Sheila Layton, Juvenile Probation

Brent Lewis, Department of Huritan Resources

Bree Mawhorter, San Francisco Sheriff’s Department
Sean McFadden, Reereation & Park Department

Jaci Fong, Office of Contract Administration

Bern Rosenfield, Controller’s Office

Commission File

Chron




- PROPOSED

Comtnission Hearing Date

Page 1 of 2

POSTING FOR

March 3, 2014

PERSONAL SERVICES CONTRACTS — REGULAR

2014-03-03 | [APPLY |
De psC PsC P5C
PSC No P Description of Work Estimated  Estimabed
Amount

Designation

48796 - 13/14 SHIRIFF $400,000,00

Start Date  End Date .

Services are needad to provide electronic home detention services and case
management sefvices for inmates who qualify for home detention as an atternalive to
incarceration. Services inciiede adjunct case management to menitor inmiate’s
outpatient parficipation in substance abuse or mental health programs and urinalysls to
monttor sobriety. '

March 30,

Aprit 1, 2014
2018

54 13/14 MAYOR $375,000.00

ATRPORT
41491 - 13/14

£350,000.00
COMMISSION

Vendors will provide lead based paint inspections and risk assessments of privately

ownied properties; collect dust wipes, soil, and paint chip samples and conduct X-Ray
Fluorescerce (XRF} evaiuations in accordance with the Housing and Urban
Development (HUD) and other federai, state, and local regutations, These reports will
be submitted to the MOHCD', Lead Hazard Control Program. The properties targeted
by the program will be privately owned owner-accupled and tenant occupied
properties,

Novernber
30, 2019

January 1,
2013

The Consulkant will performy an objective occupational safety and health assessment of
the San Frantisco International Airport’s (SFQ) current practices and systems tilizing
the standards and requiremernts of the American Netions! Standerds Institite (ANST),
American Industrial Hygiene Association (AIHA) Z10 2012 standard and the Division of
Oceoupational Safety and Health (DOSH, beiter known as CAL/OSHA). The Consuftant
will bring industry knowledge and & best practices framework to adthess any areas for
improvement which surface as a result of the assessment. '

March 7,
2014

June 30,
2019

DEPARTMENT
49790 -~ 13/14 OF EMERGENCY  $3,000,000.00
MANAGEMENT

The Scope of Work for the Consultant RFP is broken dawn into phases, with specific
tasks and work products required for each phase. The phases have tasks that indlude
radic system invertory, needs assessment and gap analysis, trunked radio design
analysis, budget projections, RFP develnpmerit, system procurement and confrack
naoohiations, and system implementation.

February 3,
2014

January 1,
2015

AIRPORT

- 13/14
45340 LR omrssion

$800,000.00

The San Francisco International Alport ("Airport™) is seeking to contract with a vendor
for an advanced mass notification and emergency response management system
("System™}. The System will serve o notify aritical stakenclders in the event of an
emergency and will aliow the Airport to more effectively manage such emergencies
through improved commuonicabion,

‘The Systern must have the capacity to support a subscriber base of 20,000 users in a
mulfi-jurisdictional area (including Airport stafT, emementy responders from multiple
counties, and members of the surrounding cormunityy exist in 2 web-based “cloud”
environment, provide unfimited message templates and message distributions, aliow
far remote development of a messaging script in the evert of airport network tailures,
and afiow for multipie methods of communication (e.g. text and phone messaging,
emai], RSS feeds, ate)

March 4,
2014

June 30,
2021

PUBLIC
45536 - 13/14 UTILITIES
COMMISSION

$250,000.00

Provide an audit and evaluation-of lessons learned on the Water Sysiemn Improvement
Pragram (WSIP) and potertial for applying such lessons learned on the Sewer System
Impiovement Program (SSIP).

January 17,
2014

January 17,
2015

PUBLIC
45401 - 13/14 UTILITIES
COMMISSION

$5,000,000.00

performm the Tunctions of San Francisco Public Utiles Commission (SFRUCS) California
Independent System Operator (CAIS0) scheduliing cowrdination, including submittal of
Day Ahead and Real Time interchange schedules, submitting bids, submitting energy
trades, managing communications betwean CAISO and SFPUC schedulers and
operators, handiing settlements, and other refated services.

March3,
2014

February 1,
2012

http://apps.sfgov.org/| dhrdrupal/print/regpsggosﬁﬂgg_i?ﬁeld_cso_heaﬁngﬁdate_value{value] [d... 2/14/2014
o

il

®



City and County of San Francisco Department of Human Resources

PERSONAL SERVICES CONTRACT SUMMARY (“PSC FORM 1”)

Department: SHERIFF - SHE " Dept. Code: SHF
Type of Request: Initial [ Modification of an existing PSC (PSC # )
Type of Approval: (] Expedited Regular (C] omit Posting)

Type of Service: Electronic Monitoring and Home Detention

fFunding Source: General Fund PSC Duration: 4 years 52 weeks
PSC Amount:_$400,000 PSC Est. Start Date: 04/01/2014 PSC Est. End Date: _03/30/2019

1. Description of Work
A Scope of Work:
Services are needed to provide electronic home detention services and case management services for inmates
- who qualify for home detention as an alternative to incarceration. Services include adjunct case management to
monitor inmate’s outpatient participation in substance abuse or mental health programs and urinalysis to monitor
sobriety.

B.  Explain why this service is necessary and the consequence of denial:

This service is necessary so participants can return to their community with the opportunity for the Department to
track their compliance with sentencing requirements. If this contract extension is denied, persons released to
glectronic monitoring would be removed from the program and retumed {o custody.

C. Has this service been provided in the past. If so, how? If the service was provided via a PSC, provide the most

recently approved PSC # and upload a copy of the PSC.
This service Is currently performed under PSC#4125-11/12 and PSC#1002-09/10

D. Will the contract{s} be renewed? The department issued RFP #1014-01 on October 16, 2013.

2. Union Notification: On12/16/2013, the Department notified the following employee organizations of this PSC/RFP
reguest: all unians were nofified ‘

*#****k##t*l’*#’l‘F*****tt_**********t****tt**1#*******#***#*********#t*#************#***

FOR DEPARTMENT OF HUMAN RESOURCES USE
pscy 48796 - 13/14

DHR Analysis/Recommendation:

03/03/2014

Commission Approval Required Appfoved by Civil Service Commission

July 2013




City and County of San Francisco : Department of Human Resources

3. Description of Required Skills/Expertise
A. Specify required skills and/or expertise:
Contractor's staff must be trained and experienced in monitoring participants with proprietary electronic bracelets,
alcohol testing and urinalysis. In addition, staff rmust be able to track participants on real-time digital maps, via
proprietary speciaiized communication systems, Contractor's staff notifies sworn staff when participants violate
the terms of their monitaring. ‘

B. Which, if any, civil service class(es) normally perform(s) this work?
none,

C. Will contractor provide facilities and/or equipment not currently possessed by the City? If yes, explain:

Yes. Contractor will provide electronic GPS bracelets, wearable alcohol monitoring devices and hand-held
portable alcohol testing devices. .

4. Why Classified Civil Service Cannot Perform

A. Explain why civil service classes are not applicable:

No civil service class provides all the duties enumerated above. Further, the Sheriff's Department cannot
accurately predict on a month-to-month basis how many inmates will qualify for electronic moritoring.

B. Wouldit be practical to adopt a new civil service class to perform this work? Explain.

No, given the duties asscciated with the services, it would not be practical to adopt a civil service classification to
combine electronic bracelet monitoring via specialized communication systems, with case management and
alcohol testing services.

5. Addftio_n_gl_lnformation {if “yes”, attach explanation} ' YES _NO
A. Willthe contractor directly supervise City and County employee? (M
B. Will the contractor train City and County employee? O
C. Arethere legal mandates requiring the use of contractual services? O
D. Arethere federal or state grant requirements regarding the use of 1
contractual services?
E. Hasaboard or commission determined that contracting is the most effective [

way to provide this service?

F. Wil the proposed work be completed by a contractor that has a current PSC [

contract with your department?

THE ABOVE INEORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE DEPARTMENT HEAD
ON 01/28/2014 gy;

Name: Bree Mawhorter Phone: 5106848647  gmaijl: bree.mawhorter@sigov.org

Address: 1 Dr. Carlton Goodleit Place San Francisco, CA 94103

July 2013
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City and County of San Franeisco

NG\ Ross Mirkarimi

OFFICE OF THE SHERIFF SHERIFF
- (415) 554-7225
November 6, 2013
: Reference #2013-020
MEMORANDUM ’
To: Civil Service Commission Members
- From: Bree Mawhorter, CF

Subject: Request for Amendmbnt to PSC# 4125-11/12

In FY09-10, the Civil Service Commission (CSC) approved the San Francisco Sheriff's
Department’s (SFSD) request for a Professional Services Contract for Electronic Monitoring
services through December 31, 2011, as requested via PSC Form 1#1002- 09/10, CSC approval

Commission Meeting held April 5, 2010, This Notice of Civil Service Commission Action
referenced PSC #1002-09/10. .

In FY11/12 the CSC approved SFSD’s request to increase PSC #1002-09/10 by $400,000. PSC
#1002-09/10 expired on Decembey 31, 2011. In order to continue providing professional services
related to Electronic Monitoring, SFSD submitted & new PSC Summary Form 1 on March 13,
2012, which resulted in a new PSC number, PSC# 4125-11/12, On May 21, 2012 the CSC
reviewed PSC# 4125-11/12 and determined that the scope of work wag the same a5 PSC #1002-
09/10. Based on this determination, the CSC directed the Department of Human Resources

* . (DHR) to modify PSC #1002- 09/10 rather than create a new PSC a§ requested by the
Department. During processing, PSC# 4125-11/12 was used inadvertently, As a result, the May
21, 2012 Personal Services Contracts Approval Request memo from the Civil Service

- Commission noted the PSC number as PSC# 4125-131/12, :

SFSD is now requesting an extension of PSC#4125-11/12 to March 3] » 2014 to allow the
Department sufficient time to competitively bid a new Electronic Monitoring Contract, Cjvil
Service Commission staff advise that, should this request for an extension be granted, the
extension should be recorded as modification #3 combining modifying PSC #1002~ 09/10 with
PSC#4125-11/12 for a continuous flow and record purposes.

Please call Bree Mawhorter at (415) 554-4316 with any questions you may have regarding this
request. .

ROOM 456, CITY HALL < 1 DR. CARLTON B. ODOQDLETT PLACE e §aN FRANCISCO, CA 94102
EMAIL: cheriff@ci sf.ca_ 1z a FAX: {415) 554-7050
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City and County of San Francisco o . Department of Human Resources

4

L]

PERSONAL SERVICES CONTRACT SUMMARY
DATE: _10/18/2013 ' : '

DEPARTMENT NAME . SHERIFF | DEPARTMENT NUMBER: .

TYPEOFAPPROVAL: [ | EXPEDITED N REGULAR (OMITPOSTING __ )
' I__lcontmwmg - [ JAanvvaL
TYPE OF REQUEST:

[_]NTALREQUEST - [X] MODIFICATION (BSC.#4125-11/12)
TYPE OF SERVICE: _Eleclronic Home Detention and Monitoring Sarvices

FUNDING SOURCE: __ General Funds
Original Amount:  $750,000.00  Original Duration:, - 07/01/2010-06/30/2011 {CSC)  PSce 1002-09/10

Mod#1 Amount: $0.00 ©  Mod#1 Duration:  07/01/2011-12/31/2011 (DHR)  PSCE1002-08/10
_Mod#2 Amount: $400,00000  Mod¥2 Duration:  01/01/2012-08/31/2013(CSC)  PSC#4125-13/12
‘Mod#3 Amount: $0.00  Mod¥3 Duration: . _09/01/2013 - 03/31/2014 (CSC) * PSC#4125-13/12
Total Amouat as * Total Durationas” ‘

Modified: $1,150,000.08  Modified: . 07/01/2010 - 03/33/2014

1. DESCRIFTION OF WORK .

. A. Concise description of proposed worlc -
Services ara needed to provide electronic home detention monitoring and casa management services for Inmates who

qualify for hame detention as an alternative to incarceration. Services Indude adjunct case managemant to monitor

inmate’s cutpatient participation in substanca abuse or mental health programs and urinalysis to monitor scbriety.

- B. Explain why this sexvice is necessary and the consequesice of denial: - ‘
his service is necassary so participants can retum fo their community with the oppariunity for the Depattment o track -
their compRanca with sentencing requiraments, If this coniract exlension Is denled, persons releasad to electronic
monitoring will remaln in custody.  Additionally, al existing pariicipants in elecironic monitoring would be removed from
the proaram and retumed to custody. . , . ) .
C. Explain how this service has been provided in the past (if this service was previously approved hy the Civil
. Service Cormmission, indicate most recent personal services cortmact approval mumber):
This servica ks currently performed under PSC #4126-31/12 and PSC #1002-00/10.

D. Will the contract{s) be rmavcd? The department issued RFP #2014-01 on Octobar 16,2013

2. ON NOTIFIC : C.opyufthiss:mnnaqrislobesm:toemploypedrganimﬁonhashpprdpﬁata(rcferm
instructions for specific procedure): ] ‘
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FOR DEPARTMENT OF HUMAN RESQURCES USE
M/ 15 /5012
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3. ON OF RE SKILLS, S

A. Specify required skilis and/or expertise: ) '
Confractor's staff must ba trained and exparienced in monitoring participants with proprietary electronic bracelats,
alcoho! testing and urinalys!s. In addition, staff must ba able to frack participants on real-time digital maps, via
proprietary specialized cammurication systams, Contracior's staff notifys sworn staff when participants violate the
terms of thelr monitorina,

B. Which, if eny, civil service class normally performs this work?
There is currently no civil service classification that combines the following duties: monitoring persons who are
sentenced to home detention via 2 specidlizad system that.communicates with electranic bracelals, case management
and aicoho) 1esting services. ) : ’

C. Wil ctor pzévirle facilities and/or equipment not currently passessed by the City? If yes, explain: '

Yes, tha Contractor must possess a facility to house communications systems and provide electronic bracalets and
alpoho) {esting devices. . " .

4. S; C CE ¢ P

A. Explain why civil service classes gre niot applicable:
No civil service class provides all the duties enumerated in 38 above. Further, the Sheriffs Department cannot
accurately predicton a month-lo-month basis how many jall inmates will qualify for elactronkc monitosing.

B. Wonld it be practical to adopt a new civil service class to perform this-work? Explain’™ -
No, given the duties associated with the services, it wolild not be practical to adopt 2 civil service classtfication to
combine elecironk bracelet monttoring via specialized communication systems, with case rmanagament and alcohol
testing services. ) .

5. ADDITIGNAL INFORMATION (if "yes," attach explanation) : Yes

No
A. Wil the contractor directly supervise City end County cmployees? o D E)E
B. Will the contractor train City and County employess? O x31
s Dasmibemetrainingandindimteapprqﬁmtcmmbﬂ'ofhm :
e Indicate ocoupations! type of City and County employess to receive training (ie., clerks,
civil engineers, ctc.) and approximate numbers o be trained.
C. Aretbﬁeiegnlmmdaies;eqtdﬂngthcuseofconnaduﬂ;erﬁc&s? - . Ej
D. A:gthﬁefedﬁalurstmemtrequimmtsrega:dingtheuscofmmmﬂsaﬁcm? , [:l Elj -
E. Has a bosrd or commission detcrmined that contracting is the most cffective way - 1
* o provide this service? .
F. Wiﬂlhemadworkbecompletedbyaodm;adm&athasaquntntparsona!smicﬁ ) L___j
contract with your department? We are currently under contract with Sentinal Offender
Services, LLC. ) Y
THE ABbVE INFORMATION IS AS COMPLETE AND ACCURATE ON BEHALF OF THE
DEPARTMENT HEAD: :

Signatyee of Departmental Personal Services Contract Coordingtor

Rree Mawnbeied. AR

Print or Type Name Telephone Number

DWM . ‘ - PSC FORM_ 1 (9/96)




From:
Sent:
To:

Cer.
Subject:
Attachments:

Mawhorter, Bree

Friday, October 18, 2013 11:07 AM

L21PSCReview@ifpte2l.org; pattie.tamura@seiu1021.0rg;
brook.demmerle@seiul021.org; Tonette.Garcia@seiul02L.org;

david canham@seiu1021.org; Kirsten.Clemons@SEIU1021.0rg; sharizinn@yahoo.com;
roxanne sanchez@seiul021.0rg; dwilson1877 @yahoo.com; Lisette Adams (leadamsl
@yahoo.com) ’

Long, Marybeth; DHR-PSCCoordinator, DHR

Notification of Modification to PSC#4125 11-12

Extension to PSC4125 11-12 pdf

Please see attached Notification of Modification to PSCH4125 11-12

Bree Mawhorter

San Francisco Sheriff's Department

Deputy Director / CFO
415.554.4316

1 Dr. Carjton B Goodlett Place, 456

San Fra_ncisco, CA 54102
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CiVIL SERVICE COMMISSION Ovipfal
CiTY AND COUNTY OF SANFRANCISCO ‘ :

EpwiN M. LEE
MAYOR i

+

May 23, 2012

NOTICE OF CIVIL SERVICE. COMMISSION ACTION

E. DENNIS NORMANDY | SUBJECT: ~ REVIEW OF REQUEST FOR APPROVAL OF PROPOSED

PRESIDENT PERSONAL SERVICES CONTRACT NUMBERS 4122-11/12
THROUGH 4125-11/12; 4040-09/10; 4085-07/08; 4155-05/06; AND
KATE FAVETTI "__ﬁsuss-wu _ - ;
VICE PRESIDENT ' *

At its meeting of May 21, 2012 the Civil Service Commission had for its

$coTT R. HELDFONP!  oopsideration the above matter.
COMMISSIONER .
PLEASE NOTE; - [tisimp ortant that a copy of this action be kept in the
MaRy Y. JONG department files as you will need it in the future as proof of Civil
CoMMISSIONER : Service Commission approvel. Please share it with everyone
: responsible for follow-up.
The Commission: ’ o
(1) Postponed PSC #4085-07/08 to the meeting of June 4, 2012 at the request of the

ANITA SANCHE Public Utilities Commission.

EXECUTI\?E 3?5‘1(:12.5 (2) Adopted the report; Approved the request for PSC #4125-11/12a88

modification. Motified the Office of the Controller and the Office of Contract °
Administration. , . : ’

(3). Adopted the report; Approved the request for all remaining contracts, Notified -
the Office of the Controller and the Office of Contract Administration.

R

If this matter is subject to Code of Civil Procedure (CCP) Seiction 1094.5, the time
within which judicial review must be sought is set forth in CCP Section 1094.6.

CIVIL SERVICE COMMISSION

ANITA SANCHEZ For
Executive Officer

Attachment

c Cynthie Avakian, Airport Comrnission
Parveen Boparai, Municipal Transportation Agency
Miciki Callahen, Human Resources Director
Aleric Degrafinried, Public Utilities Commission
Maureon Gannon, Office of the Sheriff
Marie de Vera, Departinent of Flumen Resources
Taci Fong, Office of Contract Administration
Tncquie Hale, Department of Public Hezlth
Shemica Jackson, Public Utilities Cormmission
1.2 Waa Jones, Public Utilities Commission

— Brent Lewis, Dopartment of Human Resourses

Jom Lubamersky, Geoersl Services Agency

Bex Rosenfield, Controller

Mariz Ryan, Department of Hurman Resources

Cormission File

Chron

25 VAN NESS AVENUE, SUTTE 720 & SAN FRANCISCO, CA-34202-6033 © (415) 252-3247 ® FAX (415) 252-3260 @ www.sTgov.orgleivil_service/
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City and County of San Francisco . o o, : . Department of Human Resources

&

L PERSONALSERVICES CONTRACT SUMMARY | . |
TE: _Merch 13, 2012 -- . . :

}ARTMENT NAME: . *Sherfff - - DEPARTMENTNUMBER 0§ -
TYPEQF APFROVAL: || EXPEDITED ~ [X}recurarR  (omaTrosTIN )
] contmvumig ' [ ]annvar . L
TYPECQFREQUEST: . - - .

[X] DEIALREQUEST [ JMODIFICATION (Psc¥ ).
" TYPEOF SERVICE: _Electranic Home Detenfion and Monfloring Services

FUNDING SOURCE:  General Funds
Original Amount:  $400,000 PSCDumtion; . _January 1, 2012 — August 31, 2013 =

Modificstion Amoung P5C Duration; ~
-Total Amoumt ~ $400,000 - . Totsi PSC Duration:  January 1, 2012 — August 31, 2013
1. PTION

~ A, Congise description of proposed work: LT
Smricumnﬁdmmﬁdqﬂﬂmtbmdgﬂlﬁmmmdmumm&'m%nwﬁrhmddmﬁmlasm

B. Explain why this setvice is nobessery and the eonsequenses of denial;
These sorvices s neceded to help maintin the il population {to rexluce possihis overcrowding). By placiig participants on efectronie monitering,
along with cask management, &:pﬁﬁdpmmmmmmﬁrmmlwnmmmmmfwmmmhwﬁﬁrmﬁmw

& C. Explain haw this service has been provided in the past (i this service was previously spproved by the Civil
Service Commission, indicate most recent persanal services contract mumber):
Thess sevicey hav;qbe)efn pcr,w!ded through personel aervices contracts with an electranic moaitoring home detention and cess mETSgETent program,
PSe #1002~ 0/ . - ‘ .

D. Wﬂlthemnfmct(s)bemed:Nu.mﬁShm'iﬂ'chparmmrlwiﬂimuemRFPina:lyml?»mdammntruwitlba
issmed upon comspletion, . . . ’ . .

2. UNION NOTIFICATION: Copy of ﬂns swrmary is to be sexit to employee organizations as appmpmie (refer o
-Instctions for specific procedures): ) | .

Union Name Date
DSA March 13, 2012
MSA © March13,2012
SEIU 1021 _March 13; 2012
JFPTE Loca 21 March 13, 212
- DBA ' Union Name Date i ' . Signsturs
MSA ' .
" FORDEPARTMENT OF HUMAN RESOURCES USE -
Wy Hl2S-11/)a o i .
STAFF ANALYSIS/RECOMMENDATION: Tnad Sbmisson Keesived 1242
. -IVIL SERVICE COMMISSION ACTION: . . . TN

T

FSCFORM I (9/96)

B
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" City and County of San Francisco - Depariment of Human Resources

sty*s sl maust bo trained id waperienced in monitnring participants with dectronte bracolats, glechol testing and wrinalysia. In sddition, -
 pontrastar must be shle to truck partlcipants o real-time digital maps, via a speciatized communicetion system. Contmacior's staff notify swom
staff when perticipants violate inclusion zones, disconnest tracking devices or fidied drag or alenhol testing

B. Whkich, if any, civil service cluss normally performs this work? i .
. There iz curpently na civil rervice olassification that inmbines the following dutics: moritoring persony who &re sentanced to homs detention vina
spexinlizes system that communicates with elestronic braoslets, case managmnent, end urinelyxis services.

'C. 'Will contractor provide ficilitics and/or squipment not cwrently posseased by the City? I yes, explain:
Yeu, the Contractor taust possess a fasility to Youse it communications system, provide ceze management, electronio hracclete, and urinalysis
services, .

B. Woulditbe practical to adopt & new civil secvice olass to perform this work? Explain. .
No, Given the dutiey associated with the ssrvices, it would not be practical to sdopt = specialized civil sevvice cinysification to combine slestronic
brasclet monitaring vin spestalized commmmications systom, with case management and urinalysia duties. -

5, ADDITIONAL INFORMATION (if "yes," attack explanation) a
@A. Wil the contractor directly supervise City and County employees?

B. Will the conbrzctor train City and County employess?
+  Describe the treining and indicate approximate nember of hours.
» Indlcste occupational type of City and County smployzes to receive training (i.c., clerks,
- ¢ivil engineers, etc.) and approximate mumber ta be trained.

i
N R

[l

C. Are there légal mandates reqiiviag the use of contractual services?
D. Amthmefadcnlqrshﬁegrmtmquhmenﬂmgardingthemnfcmﬁacmalacnﬂms? E] D(j
E Huaboardmmmmiasio;xdctctmincdthstmmingisﬁmmoﬁcﬁ‘ecﬁwway [:] E)E
to provida thiz gervice? <k
F. Wmmmmmwmmdpyamammm;mpmm E [:]
contract with your department? Yes, G48 Justice Services LLC. ) ’
THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF THE

DEPARTMENT HEAD:
. o Signature ufDepaﬂmﬁ Personal Services Cantract Coordivator

Maursen Gannon, CFO 415 5544318 -
Print or Type Name Telephone Number
City Hall, Room 456 -
San Franclsco, CA 34102
Address

PSCFORM | (9/96)

-
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CiviL SERVICE COMMISSION

CITY AND COUNTY OF SAN FRANCISCO
GAVIN NEWSOR '
Muavor .
April &, 2010
MorcaAN B GORRONG
: PEESIBENT
E. DENNIS NORMANDY
VICE PRESIDENY
DONALD A. CABPER
COMMIESIONER.
MARYY. JUNG
COMMIBSIONER,
1t was the decision of the Commission in:
(1) Postpone PEC #54114-09/10, 4015-07/08 and 4161-DRA9 to the mestiog of
April 19, 2010 at the requrst of the Public ttlites Commission,
() Pastpens PSC #4113-09/1C 1o the meeting of April 19, 2010 at the request of .
SAN IFPTE Loeal 21. .
ANITA BANCHEZ {3) Approve request for PRC #4108-09/10 on the condition thet the Art Commizsion
EXECUTIVE OFFICER meet with representatives of SETH Laces! 1021 to discnss #s concems regarding

offices of the Controlier end the Cffice of Contract

4} Appmvnreqmstfml’scﬁlw—ogiwmmnnmdiﬁm&:atlbcAirpthummissiun
and IFPTE Local 21 meet to discuss isvues of concem to IFPTE Logal 21, Notify the
offices of the Controller and the (Mfice of Contact Adnsnistrtion,

(5) Approve request for &1l remdtiing cortracts, Notify the offices of the Cantroller and

- the'Office of Contract Admiritration, :

: . I this matter {5 mbject to Ciode of Civil Procedure (CCP) Section 1094.5, the time within which
Judicial review mmst be yought ja set forth in OCP Section 1094.6,

m COMMISSION

ANITA SANCHEZ.
Executive Officer -

EEIUwoﬂ:hhnp:ﬁnmadalth:SmFmdscofn&maﬁma]Akpm Notify the -
Administration.

Aftschment

c Sheiia Arcelons, Distrizt Attoraey

Cynthin Avekiss, Airpoet Contnrission
Micli Cellshan, Homen Resomres Dimcior
Guordan Choy, Department of Public Works
Mizrcen Genoon, Sherff's Departmont
Keninll Gary, Depertment of Techualogy
Jecguie Hols, Departmant of Pubfic Health
Lavens Holmee-Witlieme, Port Commiasion,

Florenes Ryann, Pubtio Utitities Commission
Sean McFedden, Rectextion snd Perks Departmeys
Mary N, Departmient of Humen Resmuceg

B Rozenfield, Controller

Comemissien Filn

Chton

25 VAN NESS AVENUE, SUITE: 720 @ SAN FRANCISCO, CA S4102-6633 © {415) 252.3247 @ PAX (415)252-3260 ® www.sfgov.orgieivil_service!
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City .and County of San Francisce Department anuman‘ Re@i}é}lm

E2DATE: March 9, 2010 . '
DEPARTMENT NAME San Francisco Sheriff's Depattment  DEPARTMENT NUMBER 06

¥ . ' PERSONAL SERVICES CONTRACT SUMMARY

' TYPE OF APPROVAL: L3 expEDITED [ REGULAR (OMIT POSTING )

O contmvumve ®annuaL
TYPE OF REQUEST: -

[Jmamar Request  [mobirication (PSCH )
| TYPE OF SERVICE: Electronic Home Detention and Monitoring Services
FUNDING SOURCE: General Fund . _
PSC AMOUNT: $750.000 PSC DURATION: 07/01/2010-06/30/2011

. DESCRIPTION OF WORK
A. Concise descriptiqn of proposed work:

qualify for home detention as an alternative to jail incarceration, Program participants wear electronic bracelets that
communicate via radio frequency to land line telephone, or via cellujar transmission, to a centralized system that
monitors the participants. Services include sdjunct case menegement to monitor inmates’ attendance in outpatient
substance abuse and/or menta) health programs, and vrinalysis tests to monitor sobri .

, B. Explain why this service is necessary and the conseguences of denial: i
Hiese services are needed to reduce jai} overcrowding and allow inmates who pose no danger to society to complete their
sentences in an electronic home detention!monitoring programsa, ‘

C. Explain how this service has been provided in the past (if this service was previously approved by the
Civil Service Commission, indicate most recent personal services contract approval number):
These services have hean provided through personal services contracts with an electronic monitoring home detention and
ckse management program. (Previous PSC #] 020-08/09). ‘

D. Will the contract(s) be renewed: Yes the contrzct will be renewed, providing the Department determines that
there is a need to continue to provide these services, and funding is available, _

2. UNION NOTIFICATION: Copy of this summary is to be sent to employee Organizations as appropriate
(refer to instructions for specific procedures);

X IFPTE Iocal 21 g a3 Z’Q‘il tia
Union Name wiptiature of pérson sHfailing / faxing form ate
X  SEIU 1021 W27 _va. a3
Union Name - gnature of persorgthailing / faxing form ate

RFP sent to . on : . -
Union Name Date . Signature
uﬂn*nnw-uttﬂnﬂw###utnuntnuttﬂaunntunxsu- ) M LA L LT 2 T YO O

e 50 R DEPARTMENT OF HUMAN RESOURCES USE
& pos | Q -% ]gé
TAFF ANALYSIS/RECOMMENDATION:

CIVIL SERVICE COMMISSION AC| ION:

PSC FORM | (%56

[
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'm"‘:\g
X



City and County of San Francisco ’ Department of Human Resources

3, DESCRIPTION OF REQUIRED SKILLS/EXPERTISE

- A. Specify required skills and/or expertise: Contractor's steff must be trained and experienced in monitoring
electronic bracelets via a speciatized communications sysiem, administering urinalysis tesis, and-providing case management
services to amested persons who meet the criteria for home detention as an alternative to jail incarceration.

B.- Which, if any, civil service class normally performs this work? There is cumently no civil service
elassification that combines the following duties: monitoring persons who are sentenced to home detention via 2 specialized system
that communicates with electronic bracelets, case management, and urinalysis services. -

C. Wil contractor provide facilities and.or equipment not currently possessed by the City? If yes,
explain: Yes, the Contractor must possess & facility to hoase its communications system, provide case management, clectronic
bracelets, and urinalysis services, -

4, WHY CLASSIFIED CIVIL, SERVICE CANNOT PERFORM
A. Explain why civil service classes are not applicable: No civif service classification provides ail the duties
enumerated in 3B ahove. Furthermore, these services are provided to qualifying inmates on an aa needed, intermitrent basis, The
SherifT’s Dept cannot accurstely predict, on a month-to-month basis, how many jzil inmates wili qualify for these services as an
_ alternative to incarceration. :

o o
B. Would it be practical to adopt a new civil service class to perform this work? Explain. No. Given the
intermittentpencoded basis of the duties associatioff with these services, it would not be practical to adopt & specialized civil service
classification to combine electronic bracelet monitoring via specialized communications system with case mapagement and
urinalysls duties. : .

5. ADDITIONAL INFORMATION (if "yes", attach explanation)

Yes
A. Will the contractor directly supervise City and County employees? |

RIE

B, Will the contractor train City and County employees?
- Describe treining and indicate approximate number of hours.
- Indicate occupational type of City and County employees to receive
training (e.g., clerks, civil engineers, etc.) and approximate number
to be trained. .

0

C. Are there legal mandates requiring the use of contractual services?

O

D. Are there federal o state grant requirements regﬁ:ding the use of
contractual services?

0
ES RS

E. Hasa board or commission determined that contracting is the most
effective way to provide this service?

O

F. Will the proposed work be completed by a contractor that has a current
personal services contract with your department? Yes, G4S Justice Services, LLC.

THE ABOVE INFORMATION IS SUBMITTED AS COMPLETE AND ACCURATE ON BEHALF OF
THE DEPARTMENT HEAD: : :

7’7/ N@ep1ooa MM.L_

Signature of Departmental Personal Services Contract Coordinator

Maureen Gannog. CFO . 415-554-4316
Print or Type Name Telephone Number

Citv Hall, Room 456

San Francisco, CA 94102

|
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City and County of San Francisco

OFFICE OF THE SHERIFY

Wlckael H’ennasuyﬂ
SHERIFF

Jetenttion ss an aksmative o jail inc:

- {415) 854.1225
I3aze: July 22, 204 i
Fac Morin Ryup; DHR-PSC Courdfr'nqmr
From: .\rlau-rem Gannon, CFD !n A
Re: Request for Administmtive, Approval of PSC Mediflcation (1239 than 30%%)
. PSC Mix I"N2-9/10 Approva] Date; 04-05-20 180
Description .
127 Service(s): Sarvices ars reedid 1o provids cizciranic home detention manitoring

und case manngement services for inmates who qualify far homa .
arceration, Progrum pariicipanty

vear eiectronic bracelets that cammunicate via mdle frequency to land
lina relephone, or vin cellular tramsmisaian, 1o a santmiized system iy
inonitors the participants, Services include sdjuner enye management to
nanlter imnales' meerranes in outpatiend substance abuss and/or mestl

. enlth progranm, and usinalysis test 1o monjor Sobriety.

Originnl Approved - Origlnel Approved
Amounk: 750,000 Duration:
Mogifieathon One --Mudification o -
Amount; 30 Duration;: -

Toral Asnnunt pg - Nital Druration ag
Vudified: 730,000 Viadified:

Restson for the modification:

1601200 10
5-30:2011

OR0L201 1o

4231304

N&01-20i0 1y
12.31-201}

Tit extend the ERntracting authonity wind seryiees as the Sherirf“s Department assesses the increvsad need for the stare

“stignment of prisopers,

Mitchmentsr 12 ;py op poe Summary sent to DHR
il BEPARTMENT 0F HUMAND RESOURCES )y
HE v Fuoap =i * ="".."i‘mj«n“'d,:
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SCOTT R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGEAS S. CHAN
COMMISSIONER

KATE FAVETTI
COMMISSIONER

GINA M. ROCCANOVA
COMMISSIONER

IFER C. JOHNSTON
EXECUTIVE OFFICER

CIviIL SERVICE COMMISSION
Crry AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE
MAYOR

Sent via Electronic Mail

April 24,2014

NOTICE OF CIVIL SERVICE COMMISSION MEETING

RECOMMENDATION TO ADOPT THE PROPOSED REVISIONS
TO CIVIL SERVICE RULE 414.37.7 (REXEMPT APPOINTMENTS
PURSUANT TO CHARTER SECTION 8A.104) — AFFECTING
EMPLOYEES IN MANAGERIAL CLASSIFICATION/POSITIONS
AT THE MUNICIPAL TRANSPORTATION AGENCY.

SUBJECT:

The above matter will be considered by the Civil Service Commission at a
meeting to be held on May 5, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City Hall,
1 Dr. Carlton B. Goodlett Place.

This item will appear on the Regular Agenda. Please refer to the attached Notice
for procedural and other information about Comumission hearings. The meeting agenda
and all meeting materials will be posted on the Civil Service Commission’s website at
www.sfoov.org/Civil Service under “Meeting” no later than end of day on Wednesday,
April 30, 2014. If you would like a copy of the Executive Officer’s staff report on the

- above-captioned matter emailed to you in advance of April 30th, please contact the

Civil Service Commission’s Office at CivilService@sfgov.org or (415) 252-3247.

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously
submitted and testimony provided at its meeting.

All non-privileged materials being considered by the Civil Service Commission for
this item will be available for public inspection and copying at the Civil Service
Commission office Monday through Friday from 8:00 a.m. to 5:00 p.m. beginning
Thursday, May 1, 2014. , '

CIVIL SERVICE COMMISSION

JENNIFER JOHNSTON
Executive Officer

Attachment

25 VAN NESS AVENUE, SUITE 720 ® SAN FRANCISCO, CA 94102-6033 @ (415) 252-3247 & FAX (415) 252-3260 @ www.sfgov.org/eivil_service/






SCOTI‘\R. HELDFOND
PRESIDENT

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS 5. CHAX
COMMISSIONER

HATE FAVETTI
COMMISSIONER

GiNa M. ROCCARDOVA
COMMISSIONER

NNTFER C. JORNSTON
EXECUNVE FFICER

25 VAN NESS AVENIIE, SUITE 720 ® SAN FRANCISCO, CA 941026033 @ (415) 252-3247 & FAX (415)255-3260 & www.sfgov.org/ekeil_service/

CiviL SErVICE COMMISSION
CITY AND COUNTY OF SAN FRANCISCO

Enwin M. LEg
MAYOR

Sent viag Electronic Mail

April 11,2014

NOTICE OF CIVIL SERVICE COMMISSION ACTION

SUBJECT: RECOMMENDATION TO REVISE CIVIL SERVICE RULE
414377 (EXEMPT APPOINTMENTS PURSUANT TO
CHARTER SECTION 84.104) — AFFECTING EMPLOYEES
IN MANAGERIAL CLASSIFICATIONS/POSITIONS AT THE

MUNICIPAL TRANSPORTATION AGENCY.

At its meeting of April 7, 2014 the Civil Service Commission had for its
consideration the above matter.

The Commission adopted the Execirtive’s Officer’s teport; and ditected the
Exeeutive Officer to post the proposed revisions to Civil Service Rule 414.37.7 for
adoption as required under the Charter and Civil Service Rules, and to meet and
discuss the proposed revisions with the Municipal Executives’ Association and any
other interested stakeholders. (Vote'S to 0)

If this matter is subject to Code of Civil Procedure (CCP) Section 1094.5,

the time within which judicial review musi be sought 1s set forth in CCP Section
1094.6.

CIVIL SERVICE COMMISSION

(Lot Cotuer

JENNIFER JOENSTON
Executive Officer






' Scm T I HeLDEOND

‘PRESIDENT |~

E. DENNIS NORMANDY
VICE PRESIDENT

DOUGLAS 5. CHAN
COMBVISSIONER

KATE FAVETTT
COMMISSIONER

GINA ML ROCCANOYA
COMMISSIONER

SNIFER €. JOHNSTON
EXECUTIVE OFFICER

25 VAN NESS AVENUE, SUTTE 720 © SAN FRANCISCO, CA 94102-6033 @ {415) 252-3247 ® FAX (415} 252-3264 @ www.sigov.orgleivil_service/

CIvIL SERVICE COMMISSION
Crry AND COUNTY OF SAN ?MN&S«:@

Epwin M.LEE
MAYOR

Sent via Flecrronic Mail

“March 28,2014 o

NOTICE OF CIVIL SERVICE COMMISSION MEETING

RECOMMENDATION TO REVISE CIVIL SERVICE RULE
414.37.7 (EXEMPT APPOINTMENTS PURSUANT TO
CHARTER SECTION 8A.104) — AFFECTING EMPLOYEES
IN MANAGERIAL CLASSIFICATIONS/POSTTIONS AT THE
MUNICIPAL TRANSPORTATION AGENCY.

SUBJECT:

The above matter wﬂj be considered by the Civil Service Commission at a

meeting to be held on April 7, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City
Hali, 1 "Dr. Carlton B. Goodlett Place.

This itern will appear on the Regular Agenda. Please refer to the attached
Notice for procedural and other information about Commission hearings, The
meeling agenda and all meeting materials will be posted on the Civil Service
Commissionfs website at www.sfzov.org/Civil_Service under “Meeting
Information” no later than end of day on Wednesday, April 2. 2014, If you would
like a copy of the Executive Officer’s s’iaff report on the above-captioned matter
emailed to you in advance of April 2™, please. contact the Civil Service
Commission’s Office at CivilService _c_'i)sgtt‘fm org or (415) 2523247,

Attendance by you or an authorized representative is welcome. Should you or
your representative not attend, the Commission will role on the information
previously submitted and testimony provided at its meeting.

All non-privileged materials being considered by the Civil Service
Conumnission for this itere will be available for public inspection and copying at ihe
Civil Service Commission office Monday through Friday from §:00 a.m. to 5:00

p.1m. beginning Thursday, April 3, 2014,

(IVEL SERV ICE COI\!I\H‘SSJ'LON
%},W{,,QW ?&f}‘ M\

JEI\H\TII*-ER JOHNSTON
Fxecutive Oificer

Attachment






STAFF REPORT






S CIVIL SERVICE COMMISSION
CI1TY AND COUNTY OF SAN FRANCISCO

Date: May 5, 2014

To: Crvil Service Commission

From: Jennifer Johnston, Executive Officer (ZW Cp&&“ﬁ"—\

Subject: Recommendation to Adopt the Proposed Amendments to Civil Service Rule 414.37

— Charter Limit on Certain Categories of Exempt Appointments

During its meeting of April 7, 2014, the Civil Service Commission (“Commission”) acted to
accept the Executive Officer’s staff report recommending revisions to Civil Service Rule 414.37—

- Charter Limit on Certain Categories of Exempt Appointments; and directed the Executive Officer to

post the draft Rule as required under the Charter and Civil Service Rules, and to meet and discuss the

amendments with affected labor unions and other interested stakeholders.

_ The Executive Officer posted the proposed amendments to Civil Service Rule 414.37 on April 8,
2014 and scheduled two meetings to discuss them with any interested stakeholders—one on April 16%
and one on April 17%, 2014 (see the attached copy of the posting.) No interested stakeholders attended
the scheduled meetings; nor did the Executive Officer receive any inquiry regarding, or objection to,

the proposed amendments. -

Recommendation: Accept this staff report and adopt the amendments to Civil Service Rule 414.37.

Attachment: Notice of Posting on the Proposed Amendments to Civil Service Rule 414.37—Charter
Limit on Certain Categories of Exempt Appointments, affecting Service-Cntical
Managerial Classifications/Positions in Bargaining Units M and EM at the Municipal
Transportation Agency '

25 VAN NESS AVENUE, SUITE 720 — SAN FRANCISCO, CA 94102-6033 —-PHONE (415) 252-3247 —FAX (415)252-3260
www.sfoov.org/Civil Service
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. C IVIL SERVICE CGMMISSION
"CITY AND CGUNTY OF SAN FRANCISCO

EDWIN M. LEE

- MAYOR
MEMORANDUM =
CSC No. 201407 -
©SCOTTR: HELDFOND| | _ :
| © PRESIDENT | Ty te. | _Aprﬂ”s, 2014
E DE.NNISNORLLL\DYj R
VICEPR]' Sﬂ)ENT L To: L Departmmt HEE\dB
" DOUGLAS S. CEAI\E .. Departmental Personnel Offu:ers g
COMMISSIONER | ¢ Employee Organization Representatives'_

CKATEFAVEYTU| .

C()MMISSIOT\ER From: =~ Jennifer Johnston.
. ' - Executive Officer
_.GINAM ROCCANOVA | Lo
COMMISSIONER

:5_ubj6ct':: - Notice of Posting: Proposed Amendments to Civil Sexrvice
o Rule 414.37 — Charter Limit on Certain Categories of Exempt
Appointments, Affecting Service-Critical Managerial
- T Classifications/Positions in Bargaining Umts M and EM at
\;iitclzﬁviogg‘ ?Z;: the Municipal TransPortahen Agency -

| The Cwll Service Commlssmn (“Commission”) acted atits Regular Meebng

1 of Aprli 7, 2014 to accept the Bxecutive Officer’s staff report proposing.
“amendments to Civil Service Rule 414 - Appointments, Section 414. 37—

* Charter Limit on Certain Categones of Exempfr Appomtments and. directed - -

‘I the Executive Officer to post the draft Rule 414; and to meet and dlscuss the

_ pmp{}sed revisions with affected labor unions and other mtcrestt,d
. 'stakeholders

Civjl Service Rule 414.37.7 was adopied fo]lowing_thé passa-gé of

| Proposition E in 1999, whick authorized a new group of exempt _

_ appointments for "service-critical” managerial positions/classifications at
oo the Municipal Transportation Agency ("MTA”), subject to 2 cap of 1.5% of
S| the MTA’s total workforce. .Although the voterssubsequently increased
that cap from 1.5% to 2. 75%in 2007 with the passage of Proposition A, Civil
| Service Rule 414.37.7 hasnotbeen updated to reflect the current cap
amount. The: purpose of these amendments is to align the. provisions of
~Civil Service Rule 414.37.7 wﬁh Chatter Section 8A.104(i) to reflect the
-correct cap of 2.75%. PIeaSe see the attached draft arriend ments to Rule’

" 25 VAN NESS AVENUE, SUITE 720'® SAN FRANCISCO, CA 94102-6033 ® (415) 252-3247 ® FAX (415) 152-3260 @ www.slgov.org/eivit_service/



: "CSC Memorandum 2014 07 (Pcstmcr Pmp@sed ﬁxmendments to Cwﬂ Ser\izce Ru e 414:}
Aprli 8,2014 - : : SRR
I’age 20f2
414-_,37_'7,"-affect_iﬁ:g_ s.erv'ic_e—.critic_ai I_han:.a‘.g_erj-é].,posiﬁ.oﬂs/cléssifiéati()’n,s a.t__fhe MTA. .
Any emplovee orgamza’aons or other stake_holders mterested in dlSCuSSI,ﬂU the pa:oposed

| _ -'rewsmm are mvm’:d to attend either oz both of the followmg scheduled meetin get

.Bate:: ‘ Wednesdajf, Aprﬂ 16, 2014
Tlme 3 pam.to5pm.

B a:nd/@r - :
Date: Thursday, Apnl 17, 2014 :
: Time: Bamfollam :

'The meetmgs will take place i the Clvﬂ Semce Cormmssmn s Offices, located at 25 Van .
\Je-:s Avenue, Suite 720 Please contact COmrmszﬁon btaff at ClvﬂSermce@sfgov org fo

| RSVE for e1thez or both meetmgs

- Should you have any questions aboﬁt the prépos‘éd éinéﬁdménté or if yoﬁ wuuid Iiké a
copy of the staff report providing further explanation of the revisions, you may contact
me at (415) 252- 3247 or a’c ?enmter ?ohnsron@sfoov org. ' '

Respectfully submitted,

CIVIL SERVICE COMMISSION

]ENNIFER ]OHNSTBN o
: :Execut}ve Offlcer

Attachment s



Attachment: Proposed Amendments to Ciﬁl Sexrvice Rule 414 o Group v
Exempt Appointments

Rule 414 — Appointments; Article VII: Exempt Appointment

Applicability: Article VI, Rule 414 shall apply to all Service-Cnitical classes of the Municipal
Traunsportation Agency (MTA).

Section 414.36 Exclusions from Civil Service Appointment

All permanent employees of the City and County shall be appmnted throngh the civil service process by
competitive examination unless exempted from the civil service examination and selection process in
accordance with Charter provisions. Appointments excluded by Charter from the competitive civil service
examination and sefection process shall be known as exempt appointments. Any person occupying a
position under exempt appointment shall not be subject to civil service selection, appointment, and
removal procedures and shall serve at the pleasure of the appointing officer.

Section 414.37 Charter Limit on Certain Categories of Exempt Appeintments

414371 The proportion of full-time employees in the exempt categories inchided under Charter Séctions
10.104-1 through 10.104-12 to the fotal pumber of civi} service employees of the City and County shall
not be greater than the proportion existing on July 1, 1994, except as authorized in this Article. As
certified by the Civil Service Commission at its meeting of Novernber 18, 1996, the ratio on July 1, 1994
of full-time exempt emplayees to the total full-time City and County work force was two percent (2%).

414.37.2 In accordance with Charter Section 10,104, the Civil Service Commission may, by express
approval, authorize that full-thme positions conforming to the criteria established in this Section in the
categories defimed in Charter Sections 10.104-1 through 10.104-12 in excess of the Charter limitation be
excluded from civil service selection and removal procedures and be filled through exempt appointment.

414373 Requests for exemption under this section must conform to the following:

1} The position to be exempted must be in one of the catepories defined in Charter Sections 10.104-1
through 10.104-12.

2} The action of exempting a particular position shall not directly affect the civil service rights of an
incumbent regularly occupying such position on a permanent civil service basis.

3) The MTA Director of Transportation/Designee recommends the exemption and certifies that the
exemption action shall not directly affect an incurnbent civil service appointee to the position.

. 4} The request for exemption 1s made and approved by an appointing officer or an elected official; a
request from a department under the City Adminisirator must be approved by the City Administrator.

5) The official making the request provides written Justlﬁcaﬁon as to the reasons the positien should be
exempted.

414.37 4 An appointing officer or an elected official may submit a request to exempt & position under this
section to the Civil Service Commission through the Human Resources Director. If the Director
recommends approval, the request shall be transmitted to the Civil Service Comumission for review and

action; if the Director denies a request, the appointing officer shall be notified in writing of the denial and
the reasons for such action.

414.37.5 The decision of the MTA Director of Transportation/Designec is appealable to the Civil Service

Commmssion within thivty (30) calendar days of the date of the notice of denizal. The Commission decision
on the appeal shall be final.

414.37.6 This section as adopted by the Civil Service Commission at its meeting of November 18, 1996
was approved by the Board of Supervisors on January 3, 1997 (Resolution Number 222-96-4).

&



Attachment E: Proposed Amendments to Civil Service Rule 414 on Group IV Exempt Appomtments
Page 2 of 2 .

414.37.7 P.u'rsuam to Charter Section 8A.104:

the Civil Service System for managerial employees in MTA bargaining units M and EM 1n addition to
" those exempt positions provided in Section 10.104; provided, however, that the total number of such

MTA’s total workforce, exchusive of the exempt positions provided in Section 10.104. This provision
shzll not be utilized to eliminate personnel holding existing permanent Civil Service managerial positions
on November 2, 1999. '

Persons serving in exempt managerial positions shall serve at the pieasure of the Director of
Transporiation. '

The Civil Service Commission shal! annually review both exenipt and non-exempt classifications of the
Agency to ensure compliance to Charter Section 8A.104 '
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CEVEL SERVICE COMMISSION
CE’EY AND COUNTY OF SAN FRANCISCO

Date: April 7, 20}.4

To: Civil Service Commission

From: Jennifer Johnston, Executive Officer M’ @éwﬁh

Subj'e.cf: Agenda Item #10: Recommendation to Adopt the Proposed Revisions to the Civil

Service Commission’s 1996 Policy on Exempt Appointmenis; and
Acenda Ttem #11: Recomnendation to Reévise Civil Service Rule 414.37.7

This staff repott supports Agenda Items #10 and #11.

i. Overview

Durinig its meeting of March 3, 2014, the Civii Service Comznission (“*Commission””) acted to
accept the Exccutwe Officer’s proposed revisions to its 1996 pelicy on exemipt appointments; and
directed the Ex ecuitive Officer to post the draft policy, and to meet and discuss the proposed revisions
with any interested stakeholders.

The purpose of this staff fepoitis to: 1) update the Commission on the Executive Officer”s
discussions with jinterested stakeholders on the revised policy; 2) recommend that the Cornmission
make additional amendments to the policy to accurately reflect the provisions of Charter Section
8A.104 and to delete references to attachirients that may become cutdated in the future; 3) recommend
that the Commission adopt the draft poliey on exempt appointments: with these additional
recomimended revisions, to be effective immediately; and, 4) recommend that the Commission amend
Civil Service Rule 414.37.7 so that it also accurately reflects the provisions of Charter Section 8A.104.

1. Authority
Charter Section 10.101, General Powers and Duties, provides as follows:

“Chinges to the rules may be proposed by members of the Commission, the Executive Assistant
or the Human Resources Dhrector and approved or rejected by the Commission. The Commission
may, upon ten days” notice, make changes in the rules, which changes shell thereupon be printed

and bein force; provided that ne such changes in rulés shall affect a case pending before the
Commission.”

Civil Service Rule Section 401.5, Amendment of Rules, provides as follows:
“The Comnission mf&y at any time amend these Rules. Any such proposed amendment shall be

posted fot a iinimum of ten (10) consécutive calendar days prior to adoption. Upon adoption,

25 VarNESs AV“E\*UE, SUTFE 720 - S FRANCISCO, CA 94182-6033 —~FROSE (415) 252.3247 - FAX (415) 2523260
v sfeov.orp/Civil Service




Recommendation to.-Adopt the Revised Policy on Exempt Appointments and Amend Civil Service Rule 414.37.7
Page 2 of5 - ‘

changes m the Rules shall be in-effect and shall be pnnted No change in the Rules shall affect a
case pending before the Civil Service Comumission.”

I1Y. Discussions with Interested Stakeholders

The Executive Officer posted the draft policy on exempt appointments on March 4, 2614 and
scheduled two meetings to discnss the proposed revisions with any inferested stakeholders—one on
Mareh 12% and one on March 14“1 2014. The Execuative Officer’s March 3™ staff report and the draft
policy were attached to the posting (see Attachment A for a copy of the posting, sans attachments).

Although no stakehelders attended either meeting, the Executive Officer received phone calls
from representatives of three tabor unions: IFPTE, Local 21 requested another copy of the March 4"
posting; and the San Francisco City [Painters] Workers United and the Municipal Executives’
Association (“MEA”) sought clarification on seme of the propesed policy revisions. None of the
City’s unions or other interested stakeholders expressed objections to the draft policy.

IV. Additional Revision fo the Exempt Policy and Proposed Rule Amendiment

In drafting the revisions to the Commission’s 1996 p‘olicy on exenipt appointments, the
Executive Officer ingorporated the provisions of Civil Service Rule 414.37.7. However, it appears
that Civil Service Rule 414.37.7 is no longer current and mubt also be amended. :

As noted in the Executive Officer’s previous staff report dated March 3, 2014, the voters passed
Proposition E 1n 1999, authorizing a new fourth group of exempt- appem‘tmﬁnts for managerial
employees i service-eritical positions/classiications at the Municipal Transportation Agency
(“MTA"), subject to a capof 1. 5% of the MTA’s total workforce. Shortly thereafter, the Comrnission
adopted Civil Service Rule 414.37.7 1o recogmze the newly estabhqhed group of exernpt appointments
and the 1.5% cap thereon.

The voters subsequently increased the cap on Group 1V appointments from 1.5% to 2.75% in
2007 with the passage of Proposition A (see Attachment B for an excerpt on Proposition A from the,
2007 voter pamphlet; and see Attachment C for an excerpt of Charter Section 8A.104 provisiorns
applicable to Group IV exempt appointments). Civil Service Rule-414.37.7, however, was not -
Iikewise updated to reflect the Increased cap amount. Therefore, the 1.5% cap amount indicated in
Rule 414.37.7 and in the proposed draft exempt policy is incorrect.

See Attachment D for the additional proposed revisions to the Commission’s policy on exermnpt
appointments, and Attachment E for the proposed amendments to Civil Service Rule 414.37.7, both
intended to-accurately reflect the now 2.75% cap en Group IV exempt appointments under the current
provisions of Charter Section §4,104. References in the drafi policy to attachments which may
become outdated in the future have also been deleted to ensure that the policy remains current.

V. Recommendation

The additional proposed revisiens to the Cormmission’s policy and the proposed amendments to

»



Recommendation to. Adopt the Revised Policy on E:\cmpt Appmumcnm and Amend Civil Service Rule 414.37.7
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Civik Service Rule 414.37.7 are not substantive, in that they are merely intended to reflect the current
provisions of Charfer Section 8A.104 (as amended by the voters by Propoesition A in 2007) under
which the MTA 1s already operating.

The Executive Officer therefore recommends that the Commission adopt this staff report for both
Agenda Tterns #10 and #11, and take the additional following actions:

= Agenda ltem #10: Adopt the updated policy on exempt appointments (as reflected in .
Attachment D), to be effective immediately.

s Agenda Itern #11: Direct the Executive Office to post the proposed revisions to Civil Service
Rule414.37.7 (as reflected in Altachment B} for adoption as required under the Charter and
Civil Service Rules, and to meet and discuss the proposed revisions with the Municipal
Executives’ Association (the union that represents managerial classifications and posmons at
the MTA) and any other inferested stakeholders.

YL Attachments:
Attachment A: March 4, 2014 Posting of the Proposed Revisions to the Civil Service
Commission’s Policy on Exempt Appointments (pages 5 to 8)
Attachment B: Excerpt of Proposition A from the 2607 Vater Pamphlet (pages 9 to 14)
Atftachment C: Charter Section 8A.104 Provisions on Group IV Exempt Appomtments {pages
- 15w18)

Attachment D Final Draft Policy on Exempt: Appomtmeuts {pages 1910 26}
Attachment B: Proposed Revisions to Civil Service Rule 414.37.7 (pages 27 fo0 30}
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VICE FRESIDENT
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KATE FAVETTL
COMMISSIONER
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COMMISSIONER

ENNITER L. JOENSTON

EXECUTIVE OFFICER

CIVIL SERVICE COMMISSION
CiTy AND COUNTY OF SAN FRANCISCO

Epwin M. 158

MAryow
MEMORANDUM
C8C N 2014~ 02
Diate: March 4, 2014,
To: Departriient Heads
" Departmentsl. DPrq(mn?l Officers
Employee Organization Represendatives
" Erorm: }enmfcr Johnston,
Execative Officer
Subject -N'oﬁce of Pesting: Froposed Revisions to the Civil Service

Lommission's Policy on Exempt Appeintments

The Civil Setvice Gormirdssion acted on March 3 , 2014 1o zeceptihe Biecutive Officer’s

staff repott zecammemdmg revisions o its pohcv o exempt appmnhnmt&, and. further
dirécted the Execufive Officer o DGL»t the proposed revigions for disczssion with, BNy
interestéd stakeholders.

Tlease see the attached staff report for a detailed description of the proposed policy

revisions, applicable to all exernpt appointments. Any empi@}fee orgaiizationsor.gther
stakeholders interested in discussing the proposed policy revisions are invited o
atterid either or both of the following scheduled meetings:

Draier. Wednesday, March 12, 2014
Time: 2:00 M —4:00 PV,

Datel Friday, March 14, 2014
Time: 2:00PM - L00PM

The meetings will take place in the Civil Service Commission’s Offices, located at 25
Van Nes§ Avenue, Suite 720, Tléage coritact Comwnission stafat

CivilSery Jge@sfcmf.mg 0 REVP for either or both meetings. Yol may alsé contact me.
directly at (415) 252-3250 6t Jerinifer. Johnston@sfgov.org shouldyou have any
questions or wish fo discuss Hie proposed policy revisions firther:

Ré'dp&@ﬁﬂ}sf'suBﬁdﬁéﬁ
IL SERVICE COMMISSION
v f (e

{
]EI\NIFER IOHNSTOI\
Execu’mm Oficey

Attachmerit

25 VAN NESS 4 VENUE, SUITE 720 ® SAN FRANCISCQ, CA J4102:6033 © (415) 2523247 & BAY (4152523260 & wyww.sfgov.org/civil_servibe/
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Transit Reform, Parking Regulation
and Emissions Reductions

PROPOSITION A
Shali the Municipal Transportation Agency be provided greater governing authérity, and
-additional funding, ard be required to develop a Climafe Action Plan, and shail the City YES
not increase the maximurm number of parking spaces allowed for new private develop- NG
ment projects unless approved by a super-majority of the Board?

Bigest
by the Balilot Simplification Cemmitiee

THE WAY IT IS NOW: A 1989 voter- approved Charter-Amendment budget by a super-majority vote of seven or more members.
{Proposition E) created a Municipal Transportation Agency (MTA) = MTA would have 1o use new General Fund revenues primar-
with expanded powers and duties to run the. Municipal Railway ly to implement improvements reccm-rr{er:ded"by' the Gity's
{Muni} and the Departrment of Parking and Traffic; Propesition E ongoing Transit Effectiveness Project, whichi'is a systern-wide
set service and-performance standards for Moni. review of Muni's service.

Among otherprovisions, Proposition &
) ng}ulred a mintmum annual eontribution to MTA-from the * MTA could enter into contracts to sell transit passes and park-
City's Geperal Fund, ; e . o : - -
ing meter ¢ards without meeting all City contracting require-
» Aliocated o the MTA & share of the' Generat Furd measured by ments and delegate cerain contracting authority to the
40% of parking tax teceipts and 50% of new revenues from Birsctor of Transportation. -
mcreas.e.s in parking fines; parking taxes o_r parking enforcemf;nt = MTA could accept ang spénd .public grants and other doria-
= Enabiled the MTA fo approve an annual budget. The Board of tiony' without Board of Supervisors approval.
Supervisors can reject the bodget by & super-majority vote of

Gaverning Authority

eight of more members. Labor and Personnel
« If MTA is spending within jts budget, ¥ could fill vacant posi-
?gz’:ni%? not have authon‘fy 0 Isstie bonds of incur debt with its tions withowut approvat from the City Controfier. The MTA could
‘ crealé new. managerial positions. exemnpt from civil seivice
Propositon E gave MTA authority over its contracts, subject to protection stibiect to an overal! lirmit of | 2.75% of its workforce,
compliance with ali City contracting requirements. MTA may nol . i sould confinue fo bargain collectively to set wages for
atdept dr spend public-grants or other donations withou! approval

Mubt tranisit cperators, but the cuiient wage cab would

from the Board of Supervisors. become a guafgmeed base wage. J P
MTA handles fts persenne! and labor relations, MTA may create Parking and Trafio
new managerial positions exempt from civil service protections so
iong as they do not exceed 1,5% of its workdorce. City law capsthe 7 Proposition A would clarify and expand MTA power fo adapt
wages of Muni transit operators based on operator wages in corn- many parking regulations. ahd. install many traffic control

parable transit systems: devices. Actions related 1o stop signs; bicycle lanas, preferen-
Ual parking Zones; parking meter- zonies, parking fime fmis,
and disabled parking priviteges would still be subject to review
by the Board of Supervisors.

Proposition’ A would i the maximum nunber of off-strsef
pa.r-&ihg spaces the City aliows for new private development.

The Board of Supervisors-appioves many parking reguiations and
the installation of many tiaffic confrol devicesion City strests.

The City's Planning Code limits the number of off-street parking -
‘spaces for new private development’ projects.

THE PROPOSAL: Proposition A is a Charter Amendmert that con- projects at the number the Plﬁnning Code would have ailowed
finuas the existing sefvice and performance standards for Muni, and on Juily 1, iDGT The Board of Slupt)er\f sort-l: could incfease Hs
expands. MTA's authority over its operations and additional ﬁmdmg maximum by a super-majority vote of at least nine members

or decrease the maximum by a majority. vote.

Funding/Budget
¢ Proposition Awouid inerease MTA's share of City revenues ded- . o L ) .
jcated 16 Mur, inciuding n aliocation of General Fund revenues  PToposition A requires MTA fo develop a Climate Action Plan every
based on parking fax receipts from 40%to 80%, and aliow MTA WO years that would seek to rediice greenbouse gas emissions
to keep 100% of new revenues from any futizre p‘oﬁr}y Changes frarm San Francisco's fransportation sources to:80% of 16496 levels

Greenhouse-Gas Ermissions Peduction

In parking fines, parking taxes and parking enforcement. by 2012.
* MTAcould issue revenue bonds and offier debt upon approval A “YES” VOTE MEANS: If you vole “yes,” you want to make
of the Board of Supervisors, without further voler appreval. these ¢hanges fo the Charter.

« MTA would be Tegiirad fo approve iis budgét every tvo years, A "NO7 VOTE MEANS: I you voie“no,” you do ndt want fo make
instead of every year. The Board of Supervisors could refect the  these changes 1o the Chaﬁer

THIS MEASURE REGUIRES 50%+1 AFFIRMATIVE VOTES TO PASS.

ARGUMENTS FOR AND AGAINST THIS MEASURE IMMEDIATELY FOLLGW THIS PAGE. THE EULL TEXT BEGINS. ON pAGE 115.
SOME OF THE WORDS USED IN THE BALLOY DIGEST ARE EXPLAINED ON PAGE 36,

FOPas ENNOT 7 OB RARE ARV RN 3



LEGAL TEXT OF PROPOSITION A

SEC. 8A.103. SERVICE STANDARDS AND ACCOUNTABIE I’I‘Y,

{ay The Municipal Railway shall beesmerdmssoomaspameer
weable-to provide a level of service measured in service hours w}uch iz not
less than thax provided under the schedule of service published in the
April 1956 Umcmble a?ihouuh not newasar;lv in that configurativn.

(b} By July t of each year
theseafrer, the A CnCy sh:ﬂl ?zdopt D’l]n’:'SlOI}C\ Feorthe foward achieve-
mnent of the goals specified in subsections {¢) and (4). Milestones shall
be adopled for each mode of transportation of the Municipal Railway,
and for the Muomicipal Railviay a¢ a whele, with the goal of Tull achieve-
ment of the standards set in suhsection (c)—»ﬁ%ﬁéﬁ—ﬁ’-}ﬁ%%ﬁ%—é@@»ﬁ_

. (¢} The standards {or the Agenoy with respect io the services pro-
vided by the Municipal Reflway shall include he following minimum
standards for om-time performance and service delivery:

1. On-time performance: at least 85 péreent of vehicles must ron
on-lite, where a vehicle is considered on-time if 31 s no more than one.
minute carly or feur minutes Jafe ax measured against a pablished sched-
ule that includes time poinis: and

2. Service deliveryr 983 percent of scheduled service hours
must be delivered, and a1 least 98.5 percent of scheduled vehicles must
begin serviee 2t the scheduled dme.

sam il " P SR I S LI P L 2 S AP
S LS T R AT AR L Vs iy T b L e = =

g = =
wpiel-resseeto—7h
=The Bourd of Directors shall adopt Agency pules

en'ng nadr:wnal measnrabie standards for sysieni r\thabﬂ}ty, systerm

perlormance, staffing performance, and customer service, including:

1. Passenger, public, and cmployee safety and secutity;

9. Coverage of neighberhoods and equitable distrbotion of service;

3. Level of crowding;

4. Frequency and rnr,lgaﬁon of @ocidents and breakdowns;

5. Improvements in travel time, taking into account adequaic
recovery and lay-over thmey for operators;

6. Vehicle cleanliness, including absence of graffit;

7. Quality and responsiveness of customer service;

%, Pruployee satisfaction:

G, Effectivencss of the preventive maintenancs program; and

10 Frequency and accuracy of comunnnications to the public.

1. The Agency's duties velaed to parking and traffic functions
aid gt other funictions that may be added 10 1he Agency's responsibilitiées,

(23 The Board of Direciors shal] adopt Agency rules senring forth
the methods by which performence shall be measured with respect to.
each stundard esjablished pursuant fo_swhsectiony () or (d) above i
acrgrdance with Indusiry best prociices 1o enhdnce ihie Agency's ability

i
METHCY

fo compare 113 Darfornmnce to !/mf of O“fzer canarabv’e rmnm Sesiems,

-mrendren-gfr Fubietreartg oot ol herisneyhosnd: fhc
Agency shall regulatly poblish reports docwmenting (he Agency's per-
formance for_eech standard. Each perfonmance report shail note any
changey in the rudes poverning the methods by which performance js
measured 50 43 10 mfamz mfemremnm:a o, { perfermonee [repdy over e
e sz~Nothing herein shall
prohxbu lhe Auency [rom u9mg 3d:.‘lmonal performance measures,

(1] The Agency shaill issue ¢ Climate Aetion Pl o the Board of
Supervisors and the Comunission on the Environmerd by Januarv.1, 2009,
and every wo vears thereafier, The plan shall describe meusures faken
and propress made 1owaid the ool of reducing sreenhpyse pas emiy-
sions from San Frapcisea'’s fransporiation sector 1o 80% of 1990 levels
by 2012 and shall further address mogress toward the following goals’

). Zem sreenhouse pas emissions for Municinal Roaibwgy mpsit vehicless

2. Lowering energy consinption in Agency facilities ond by non-.
Trunsii veln'cies :

3. Marimizing waste redicifon in Ageficy operdtions;

4. Increasing rransiririps and reducing private vehicle rrws Wil
in the Ciry:

118 33-CP118-EN-NOT

5. Increasing fhe wie of Bioyeling and walkine as alierngie forms
of frangpyriation; and.

4. DImproving régiomal fransit conaections fo reduce privaie vehi-
¢le use by commulers..

Np later than Jgnuars [, 2010, and po Tess thap évery fen vegrs
thereafter the Board of Supervisors shall adopy legislaion seizing goals
for reducing greenhoese gas emissions from San Francizco's fransporid-
tion sector_and other climate action measurey set forth above, for perd-

pds after 2012,

SEC. 8§A.104. PERSONNEL AND MERIT SYSTEM,

(a2 The Agency shall establish its own pmsonnalﬂabm relations
‘dffice. The &ffirecior of ¥lransportation shall appoeint a personasliabor
relations manager, who shall serve at the pleasure of the éDirecior of
Jran‘spomuon angd shall establish regidar meetings with labor io discuss
issues within_the_scope of represeniation on terns to be deternined-
through collective bargaining.

(b) Except as otherwite provided in this Sectiom, the Agency
shall be governed by the rules of the civil service system admmmnistered by
the City .;md appeats provided in civil service rules shall be heard by the
City's Civil Service Commussien. Unjess otherwise agreed by the Agency
and affected emiployee orgamzaions, appealy lo the Civil Service
Commission. shali include enly these matters within the jurisdiction of
the Civil Service Commission which establish, implement, and regulate
the civil service merit system as listed in Section A8.4059.-3.

{c) Effective Rily |, 2000, except for the administration of health
services, the Agency shall assume 2ll powers and duties vested in the
Dcpartrent of Homan Rescurces and the Directer of Burnan Resources
under Amicles X and XJ of ﬂm Charter in conpection with job classifica-
fions within the : reep A ganey pt.rformmw ‘service-eritical”
fometions. Exu:pt for the matters set forth in subsection (f), the
Pepartment of Human Reseorces and the Director of Human Resources
shall maintain all powers and dutles under Articles X and X as to &l
other Agency employees,

{d} On or before Apnl 15, 2000, the Agency shell designate
“service—cntical” classifications and fumetions for all existing v:?a:smf' fla N
tions nsed by the Municipal Railway] provided, however, thal employees
in clasgifications designated as "scrvice-critical” shall coptinue to be cov-
ered by any Citywide collective bargaining Agreement covering heir
classifications untl the expiration of Lh 2 apreement. .

(e} For purposes of this Article, "service-eittical” ﬁmcmmc are:

1. Operzting a transit velicle, whether or aotin revenue tervice;

2. Controlling dispateh of, or movement of, 01 acgess o, alran-
sit vehicle;

3. Maintaining 2 {ransit vehicle or equipment osed in fransitsey-
ice, including both proventive maintenance and overhanl of equipmernt
and systers, melsding systeme-related infrastrdcture;

4. Regulurly providing mformation servicesto the public or han-
dling complaints; and ’

5. Sopervising or mandging eroployess. performing fonctions
e;numeratﬂd above.

The Agency shail eoneu}t with affected employee o.rgamzanons
before designating particular job clagsifications as performing “service-
critical” functions.. f an. employee orgunization dlsdg,mt:s with the
Agency's designation of & pardcular job classificdtion as “service-criti-
cal” pursaant to the gbove standards, the prganizarion mey, within seven.

" days of the Agency's decision, request immediate arbitration. The arbi-

trator shall be chosen pursvant o (he procedures for the selection of arbi-
iralors contained in the memorandum of understanding of the affected,
crployee orgamzauon The arbitrator shall determine only whether the
Agency's designation is ressonable based on the above standards. The
arbitrator's decision shall be final and binding.

The Agency may designate functions other than those listed
abeve, anid the job classifications performing those additional functions,
s, "sevice-critical,” subject to the-consuliation and arbitration provisions
of this Section. In deciding a dispufe over such a degignation, the arbi-
trator shall decide whether the job functions ef the designated classes
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relate direcily to schievement of the goals and milestopes adopted plr-
suant to Section 8A.103 and are compazable o the shove categories in
the extent 1o which they are criical to service,

(f) In addition. thé Agency shall. with respect to all Agency
employees, succeed to the powers and duties of the Director of Human
Resources onder Article X io review and resolve allegations of discrimi-
maton, a3 defingd in Article XVIL against empleyees or job applicants,
a1 d“ugJUOTI\ of ncponsm ar othcr p: ohibited forms of favormsm%

il f 1 ? gleog vT A = ] I3 L

= Felleas i of et

ey : . To the
aatﬁnl [eso] unon of a dlscnmmanon \.mnpéamt or requ,_si for BOOOTBIIO-
dation involves matlers or emplovees bevond the Agency's juvisdictien,
the Agency shall coordinate with and be suhjest 1o applicable determina-
trens of the Direcior of Buman Respurces.

(2) The Ascncy shall be responsible for creating and, as appro-
priate; modifying Apency Muwreipel ety bargaioing vnits for classi-
fcations designated by the Agency as "servicecrifical” and shall estab-
lish polhicies and procedures pursuant 1o Govermment Code sections 3507
and 3507.1 for creation and medification of such bargaining umis. When
the Agency creates or ipodifies a bargalning unit, Empi{:yecb D existing
classifications placed in such bargaining omit shall continse (v be repre-

sented by their current emiployes organizations.
{h) ﬁm Agam:y may create new cia.ss;i‘cauom of Aesency
employecs s ; g%, Such classifications

shall be sub}m,t to the u\-}l ervice prowsmns “of the Charrer uniess
exempled purseant to Szction 10104, or subsection ().

{i} The Agency may ceate new classificagions and positions in
those classifications exerupt from:the civil service sysleri for manacerial
ernployees i MTA bavgaining waits M- and EM in sddijon 1 those
exempi positions provided in Section 10.104; provided, howeéver, thal the
1otal number-of such exompt s mEmagerial positions within the Ageney
shall not exceed 45 2.73 percent of the Agency's total workforce, exclu-
sive of the exempt positions provided in Section 10.104. This provision
shall not be vitlized to eliminate persopnel holding existing permanent
civil gervice managerial positions on Noversber 2, 1999,

Persons serving in exemp! managenal positong shall serve at the
pieasure of the 4firectar of +fransperiation. Such exempl management
emplayees, o the extent they reéquest placement fir a bargaining unit,
shall nod be placed in the same bargaining units as non-exempt employ-
eesof the Asency.

(y The Civil Service Commission shall annoally feview both
exempt and non-gxempt clagsifications of the Agency 10 énsore compli-
ance with the provisions of subsections (b and (1)

(k) Upon the expiration of ewsresss labor comtracts nesoriared frv
the: Departnent of Humem Reseyrces_and approved by the Boerd of
Supervisors. and except for retivement beveflts, the wages, bours, work-
ing conditions, and Benefits of the empldyees in classifications within the
Municipal Rallway designated by the Agency.ad "service-critical” shall
be fixed by the Agency afler meeting and conferting as requived by'the
laws. of the Swmte of Californiz and this Charter, including Sections
AR.346. ARANS dnd AS.409. These aeresments shall wilize, and shall
not #lter of inferfere with, the health plans established by the City's
Health Service Board; provided, however, that the ﬁgcncy may con~

_ inibuie toveard defraving the cost of emplc) ees' health premiums. For amy
jobk classification that cxists bath as a "service-critical” classification in

-the Agency Mumicipai-Raibvay and elsewhere in Clty service, the base’

wage rate nagotaled by the Agency {or thal tlassification shall notbeless
than the wage rate sot in theCitywide memoranduriz of understaniding for
that classification.

(1) Notwithstanding subseciion (k), the Agency may, in is sole
diseretion, uiilize the City's colléctive bargaining agreements with any
unploy“ac orﬁa.uuahon representing less than 10 percent of the Arency's

i sworkforee.

(m} I\m\\rllh‘:tandmo any lrgitations on comgensation contaised
i Section A8.404, and in addition 1o the base pay established in collec-
tive bargaining agreements, all agrecments nesbiiated by thie Asency
telzfing 10 compensation for Agency Musfeipel Reihvay manigers and
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employees i cassifications designated by the Agency 48 "service-cdli-
cal” shall provice incentive bonpses based upon e schievement of the
service standurds in Section $A.103(c) and other standards -and mile-
stones adopled pusuant o Seerstn 84 103, Such agrecinents may pro-
vide Tor additional incenives based on other standards established by the
Board of Directors Aserey, including inceatives to improve aflendance:
Thc Bomajﬁ_{ D:mcmrs deeney h.al] zlso establish a program wnder

i< of _the compensarionnpaid Yo the Direcior of
Trzm fnon‘aimn (md all exempl mumagers s}m]i' be. hased upen the
achzevemcm of service srmw.az& adopted by the Board of Direciors. #hat

HH PR

5y For emplovees whole wages, hours and tenms and conditions
of employment are- set by the Agency pursuant th Sectnons A8.404. or

AZ.409 ot seq., the Agency shall exercise all powers of the City znd
County, the Board of Supervisors, the Mayor, end the Director of Human
Respiirces under those sections.  For empleyees covered by Section
A8A00 et seq., the mwedianon/arbifration board set forth in Secton
AR.4004 shall copsider ithe followmg additional factors when making
deterrrination in any impasse proceeding Invelving the Agency: thiednier-
ests and welfare of transit riders, residents, and other members of the
public; @nd the Agéncy's ability to meet the coss. of the detision of the
arbitration board without materially veducing service. Nemwithstanding
the ihmélines described in Section ASA409-4. 5 be effective the begiining
of the next succeeding fiscal year_dll coflecrive bareaining dereements
must_be submitted o 1hé Board of Direciors no later than June 15 for

finai adoprion an ar before June 302, For emplovees whiose wages. hours

gnd ferms gnd conditiany of emplovment are set e the Agency pursuan!
ip Spetions AS.404, the The Agency shall perdform the functions of the
Civil Sorvice Commission with respect 1@ certification of the average of
the-two highest wage schedules Tor ransit operaiors in comparable juris-
dictions purseant 1o, Section AB.404{z}, and (_;’,rmd'ucL any actuarial study ‘
necessary to implemnent Sect‘l@;u.A&dUi{ I

(0} The voters find that unscheduled snplovee dhsences adverse-
Iy afféct customer service. Accordingly, not later thas Jamuary 3, 2001,
the agency shall create 2 comprehensive plan for the reduction of
unscheduled sbsences. Inaddition, the Agency shall take all legally pex-
oitted steps to efiminate uncxoused absences. The Agency shatl have no
authority to approve any memaorandum of undesstanding or other binding
agreement which restricts the authority of the' Agency to admumu.r
appropnate disciphine for vnexcused absences.

(p) Btferc aduphnﬁ An}, sendaiies of!ecme bgigaining ugree-

: - apieration, (e

A:rcncv sh'ﬁl ne Zazez than Jw 2 J5 ata dlﬂj noticed public mer:uno
disclose in writing the coniems of such’ westative coliective baregining
agreeinent, & detidlet analysis of the proposed agreement, a comparison
of the differences between the agreement reached and. the prior agree-
ment, and an analysis of all costs for each yearof the term of such agree-
mert.  Such ssfarve agret:mcm between: ihe. Agency and employee
organization shall not be approved by the Agency until S8-15 days after
the abdve disclosures have been tade.

SEC. 84105 MUNICIPAL TRANSPORTATION FUND: REV-
ENUES FOR PUBLIC TRANSIT.

{a} There is hereby saablished a fund to provide 4 prediciable,
stable, snd adeguate lovel of funding for the Agency, which shall be
galled the Municipal Transportation Fund. The finid shall be maintained
separate and apart, from al othey Cify-and County fupds. Monies there-
in shall be appropriated, expended. or used by the Agenty solely and.
exclusively. for the operstion including, without limitation, capital
improvements, management, supervision, maitenance, exiension, and
day-te-day, GPEI‘dUGJl of 4 the "-\Etnc w—-«ﬂ—rﬁf
A4 23 F
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Aseray subseguently created o inorporaied into the ég gney_and pe
forrming transportatigh-related fanctions. Montes id the Fund may not be
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Attachment C: Charter Section 8A.104

Charter Section 8A.104.|The Municipal Transportation Agency} Fersonnel and Merit
Sysfem

(i) The Agency may create new clagsifications and positions in those classifications exempt from
the civil service system for managerial employees in MTA bargaining units M and EM m
addition to those exempt positions provided in Section 10,104; provided, however, that the total ™
number of such exempt managerial positions within the Agency shall not exceed 2.75 percent of
g the Agency's total workforce, exclusive of the exempt positions provided in Section 10.104. This
provision shall not be utilized to eliminate personnel holding existing permanent ¢ivil service
/ managerial positions on November 2, 1999,

Persons sexving in exémpt managerial positions shall serve at the pleasure of the Director of
Transportation. Such exempt management employeces, to the extent they request placement in a
bargaining unit, shall not be placed in the same bargaining units as non-exempt employees of the
Agency.

(i) The Civil Service Commission shall annually review both exempt and non-exempt
classifications of the Agency to ensure compliance with the provisions of subsections (h} and (1).












Attachment D

Date: April X}{, 2014

To: Department Heads
Hurman Resources Rapresentam =]

From:  Jennifer Johnston
Ex.egntive Oificer

Subject:  Civil Service Commission Policy and Procedures op Exempt
Appointments

Sam Francisco City Charter Section 10,104 (eepy-attached) requires that all permanent
employees of the City and County be-appointed through the civil service process by
competitive ¢éxamination unless exempted from the civil service examination and
selection process m accordance with Charter provisions.

The following states the Civil Service Commission’s (“Cormmission”) pelicies and
procedures on exempt appointments, as updated and adopted by the Commission at
its megting of April 7, 2014[DATE], This memorandum shall serve to supersede all
previously issued Commission policy memorandums on exempt appointments,
mcleding Memorandum CSC No. 96-08, “Appointments Exempt from Civil Service
under the 1996 Charter;” and the Executive Officer’s subsequent May 1, 2007 policy
reminder, “Civil Service Commission Policy and Procedures on Exempt
Appointments.”

I. OVERVIEW ONEXEMPT APPOINTMENTS

“Exempt appomtipent” is defined as an appointment to a penmanent or temporary
position exempt from competitive civil service selection, appointment and removal
procedures in accordance with the Charter. Exernpt employees are considered “at
will” and serve at the discretion of the department head. Sce the See-Adtachment
Aattached for ferapplicable Charter provisions on exempt appomiments under this
-pohcy

Note that Civil Service Rules and Comnmission policies regarding matters other than
selections, appointments and separations may still apply t6 ¢xempt appointees {eg.
discrimination complaint. policies and procedures, matters involving the Classification
Pian, Civil Service Rules on conilicts of interest and leaves of ebsence, etc.).

A.  Categories of Exempt Appointments

The Charter pfovides for 20 categories of eroployiment excluded from civil
service, which are generally organized inte four groups:

1. Group I (Charter Secfions 10.104-1 through 12) is comprised of a variety
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of pasitions, including but not limited to, deputy directors and department heads,
execulive assistants, confidential secretaries, and legisiative analysts/assistants.

This group is subject £ a Charter-imposed ““cap”™ of the percent of full-fime exempt
employees to the total number of employees that existed on July 1, 1994, In
accordance with the Charter, the Commission established the cap at 2%. Any
requests for exempt positions over that “cap” require. Comrmssmn appmval as
provided vnder Civil Service Rule Serigs 014-(s '

2. Gyoup I (Charter Sections 10.104-13 through 15) continues the 1932 Chartex
exempt appointments. Included in Group Il by examiple but not hmitation, are
attorneys, most physicians anid dentists, and the Retirement Systern Actuary. The
Commission plays no role with respect to these appointments.

3. Group 1 (Charter Sectioris 10.104-16 through 19) includes temporary and seasonal
appointments which do not exceed half time (1040 hours of service) in a fiscal year;
appointments to temporarily backfill civil service employees on leave (lumit of 2
years), special projects and professional services with linnted term funding (Jimit of 3
years), and the Cify’s program for the empim‘ment of severely disabled persons.

In accordance with its Charter authority, the Commission has adopted Rules and -
policies that allow the Director of Transportation (for “service critical” positions at
the Municipal Transportation Agency (“MTA™)) and the Department of Human
Resources (“TYHR) (for all other positions) to approve exempt positions in Group 11J,
snbject to appeal to the Civil Service Comission,

The Comission’s policies for the review of reguests to eXerpt positions under
Charter Sections 10.104-16 through 18 are outlined below. Civil Service Rule Series
015, Rules Related to the Employment of Persons with Disabilities, establishes the

‘ gu;dehnes applicable to appointments made undet Charter Sechon 10. 104 19 {eﬁ{empt
employment for individuals who are severely disabled). {See : =

4. Group IV (Charter Section 8A.104(1)) is comprised of managerial employees in
MTA service-critical positions/classifications designated by the Director of
Transportation as exémpt from civil service (in addition to those posmous exempted
in Groups 1, 11 and 111 undeér Charter Section 10.104).

‘ Grouy I'V exemptions are also subject to z cap: !;he total number of these positions.

| may not exceed 1.5%2.75% of the MTA’s total workforce, exclusive of the exempt
positions provided 1 Charter Section 10.104. The Charter doesnot allow the
Director of Transportstion ot the Commission any discretion to-approve exempt
appointments over this 1-5%-2.75% cap. The provisions of Charter Section 8A.104(1}
are codifiedin Civil Service Rule 414.37 T-seeAfackment B}

B. Two Types of Ixempt Appbintinents

There are hvo'fypeé of exernpt appointments: Permanent Bxempt (“PEX”) and Temporary '
Exempt (“TEX”). PEX and TEX appointments may be made to positions that have either
part-fime or full-time schedules. However; PEX appointments are authorized 1 the Annual

o



i Civil Service Comnrission Pelicy and Procedures on Exernpt Appointments - Adopted April 3587, 2014
Page3ofs

Salary Ordinance {“AS0”) and are therefore generally péri of a depariment and more.
pennanent in nature. TEX appomtments are not authorized in the ASO and are oifen of

shorter duration and are 1rregula§1y scheduled to fill i f{empomnly ot on an “as needed”
basis.

Any of the Charter exempt categories can be PEX or TEX, with the exception of tho‘:e
appointments exempted from civil service under Charter Sections 10.104~ 16 (also known as
“Ag-Neededs™); which are exclusively TEX appointments.

II. REVIEW OF EXEMPT APPOINTMENTS

The Commmission has delegated to the Human Resources Director the authority to teview and
approve written requests for all exempt positions under Charter Section 10.104 (Groups
through I1}) (other than “service critical” positions at the MTA) to ensure that they comply with
the Charter and any applicable Civil Service Rules and/or Commission policies as detailed
herein. The Commission has also dirécted the Human Resources Director to establish

procedures to ensure that written departmental requests for Group 1] exemptions are processed
expeditiously.

Likewise, the Diréctor of Transportation is tesponsible for ensuning that any MTA “service
eritical™ exerfipt appointment viider Charter Sections 10.104 (Groups I through Ti) or 8A.104
{Group IV) complies with the Charter and any applcable Civil Service Rules and/or
Commission policies as detailed herein.

Decisians by the Hutnan Resobrces Director and Director of Tranisportation on exenapt
appointments may be appealed to the Commission in accordance with the Civil Service Rules.
The Commission’s decisions on such appeals are final.

As noted below, the Commission requires the Human Resources Director and Director of
Transportation to report Tegilarly oni positions under Chéarter Section 10. 104-16 through 18 as
one of the benchmarks considered ini its oversight of the operation of the merit system. The
MTA is alsa required fo report to the Commission on its exempt and non-exempt classifications -

under Charter Section 8A.104 each year so that the Commission can ensure compliance with, the
Charter.

[Tl. GUIDELINES ADOPTED BY TEE CIVIL SERVICE COMMISSION ON GROUP
IFI EXEMPT APPOINTMENTS

Pursuant to its Charter authority, the Conimission has established the following standards for
eXefnpting appoiptinents from civil service under Charter Section 10.104-16 through 18.

A, Theﬂnman Resources Director (o1 the Director of Transportation, for MTA “service
cnitical” positions) must certify that it is-not practicable fo fill the position or positions for
which exemption is requested from a civil service eligible list.

B. Exempt appointees must possess the minimum requirements for their class ‘or position as

established by the last examimation announcement or class specification, whichever was
issued most recently with a statement of the minimum guahifications. The department must

LS



‘ Civil Service, Commmssion Palicy and Procedures on Exempt Appointments - Adopted April 307, 2014
Page 4 of 5

verify and document that the individual meets the miniimun qualifications for his or her
exempt position in accordance with the Department of Human Resources’ policies and
procedures, and such do¢umentation must be maintained in the employee’s personnel file mn
accordance with the Commission’s “Citywide Employes Personnel Records Guidelines
(available on the Commission’s website at www.sfgov.org/Civil Service).”

. A position once exempted nnder Charter Section 10.104-16 through 18 shell not be offered
to eligibles or holdovers. However, this shall not preclude eligibles or holdovers from
applying for exempt positions.

D. The Human Resources Dhrector and Divector of Transporiation shall report fo the
Commission in writing detailing the appointments anthorized under this section. The
Human Resources Director and Director of Transportation are required fo submit such
reports at the first meetings in February and August in accordance with the Civil Service
Coramission’s current calendar of reports. The Civil Service Commission may require
additional reports as it deems appropriate. '

F. Additional policies specific to the category of exemption:
I T 'em_po_mr_j_; and Seasonal Exemptions {Charter Section 10.104-16)

a. Temporary and seasonai appolntments shall be TEX, with full-time, part-time, or as-
‘needed schedules.

b. No person, regardless of work schedule, shall exceed 1640 bours of work in any fscal
year.

2. Temporary Substitute/Backfill Exemption (Charter Section 10.104-17)

a. An appaintment proposed for exemption under Charter Section 10.104-17 shall be for
a temporary substitute or backfill for a civil service emploves.on an authorized leave
of ahsence {e.z., an employee on pregnancy or other medical leave, ete.; it would not
be appropriate to use this designation to substitute an employee who is no longer a
City employee).

b. The Human Resources Director may approve an appointment in increments of up to
1040 hours (six months); however, the appointrnent shall not exceed a maximumm
-duration of 4160 hours (not to exceed two years by Charler requirement, or 2 total of
four six-month increments).

3. Special Project Exemption (Charter Section 10.104-18)

a. An appointment authorized for exemption under Charter Séction 10.104-18 myust be
to a position created for or dedicated to a specizl project or fer profeﬂsmna] services
not to exceed three years by Charter requirernent.

b. Funding for appointments fo perform professi,cmal services as authorized under
Charter Section 10.104-18 shall be for a limited term (e.g,, 2 grant or a “onetime
only” apprepriation for a specific or special purpose). Departmental requests for
such appointments mast certlfy that the funding is limited, identify the funding source
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and anticipated duration of such funding source, and adequately describe the
professional services to be performed.

¢. Departmental reguests for appointments o a special project as authorized under
Charter Section 10.104-18 nrust adequately define the special project or professional
service to be provided (inctuding but not limnited to a description of the project
objective, scope of work, and the speciiic anticipated duration of the project).

V. LEAVE TO ACCEPT AN EXEMPT POSITION

Pepnanent civil service employees may be considered for exempt positions and may take a leave
of absence from their permanent civil service position to accept an exempt appointment. Sixch
leave s subject to the approval of their appointing officer(or designee), whose decision is
subject to appeal in accordance with the Civil Service Rule Seriss 020.

Upon conclusion of the exempt appointment or duration of the approved leave, the employee
returns to the former class and department where the employee hag perrnanent civil service
status, Although the employee may return to a position in the class, he or she does pot have a
right to a specific assignment in the department.

Civil service layoff provisions apply if the employee’s permanent civil service position is
eliminated prior to, or at the time of the employee’s refurn from his or her leave to take an
exempt appointment and: 1} there are no remaining positions budgeted in the employee™s class in
the department; or 2) current incurobents in the department have higher civil service seniority
ranking than the employee. :

QUESTIONS

Questions on Civil Service Rules or Commission pohcl es, procedures and guidelines may be
directed to Comnrnission staff at 2523247,
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- Attachmeit E— Proposed Amendments to Civil Service Rule 414 on Group
IV Exempt Appointiments

Rule 414 — Appoiniments; Article VI Exempt Appoiutment

Apphcability: Article VII, Rule 414 shall apply to all Service-Critical classes of the Municipat
Transportation Agency (MTA).

Section 414 36 Exclusions from Civil Service Appomtment

Al permanent employees of the City and County shall be appointed through the civil service process by
cornpetitive examination unless exempied from the civil service examination and selection process in
accordance with Charter provisions. Appointments exciuded by Charter from the competitive ivil service
exarination and selection process shall be known as exempt appointments. Any person occupying a
position under éxempt appointment shall not be subject 1o civil service selection, appéintiment, and
reémoval procedures and shall serve at the pleasure of the appointing officer.

Section 414.37 Charter Liznit on Cerfain Catepories of Exempt Appointments

414.37.1 The propertion of filll-time employees in the exempt categories included under Charter Sections
10.104-1 through 10.104-12 1o the total number of civil service employees of the City and County shall
not be greater than the propertion existing on July 1, 1994, except as authorized in this Article. As
certified by the Civil Service Commussion at its meeting of November 18, 1996, the ratio on July 1, 1994
.of full-time exempt emplayees to the total full-time City and County work force was two percent (2%).

414,372 In accordance with Charter Section 10.104, the Civi} Service Commission may, by exXpress
-approval, authorize thal full-time pesitions conforming to the criteria established in this Section in the
categories defined in Charter Sections 10.104-1 through 10.104-12 in excess of the Charter limitation be
exchaded from civil service selection and removal procedures and b filled through exémpt appotntment.

414.37.3 Requests for exemption under this section must conform to the following:

1y The position to be exempted must be in one of the categories defined in Charter Sections 10.104-1
through 10.104-12. '

2) The action of exernpting & particular position shalt not directly affect the civil service rights.of an
incumbent regularly oconpying such position.on a permanent civil servi ce basis.

3y The MTA Director of Transportation/Designee recoinmends the exernbtion and certifies that the
sxernption action shall not direcﬂy affect an jncumbent civil service appoinige to the position.

4) The request for exemption is made and approved by an eppoinling officer or an elected official; a
reguest from a departrnem under the City Adrginistrator must be approved by the City Administrator.

5) The official making the request provides written jostification as to the reasons the position: should be |
exempled.

414.37.4 An appointing officer or an elected official may submit a request to exempt a position under this
section to the Civil Service Commmission throurh the Human Resources Director. If the Director
recornmends approval, the request shall be iransmitted to the Civil Service Commission for review and
action; if the Director denies a request, the appeinting officer shall be notified in writing of the denial angd
the reasoss for such action.

414.37.5 The decision of the MTA Dircctor of Transportation/Iésignee is appealable to the Civil Service
Commission within thirty (30) calendar days of the date of the notice.of denial. The Cornmission decision
on the appeal shall be fina).

4’14;5'?;6"1"&3 section as adopted by the Civil Service Commission at its meeting of November 18, 1926
was approved by the Board of Supervisors on Januatry 3, 1997 (Resolution Number 222-96-4).
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Aftachment B: Proposed Amendments 1o Civil Service Rule 414 on Group IV Exempt Appointments
Page2 of 2 _

414,377 Pursuant to Charter Section §A.104:

The MTA Director of Transporiation/Designee may create new classifications and positions exempt from
the Civil Service Svstem for managerial employees in MTA bargaining wnits M and EM in addition to
those exempt positions provided in Section 10.104; provided, however, that the total number of such

MTA totai—“&i—(Jrkf(ECe, exclusive of the exempt positions provided in Section 10.104. This provision
shall not be utilized 10 eliminate personnel holding existing permanent Civil Service managerial positions
on November 2, 1999,

Persons serving in exempt managerial positions shall serve at the pleasure of the Director of
Transportation.

The Civil Service Commission shall annually review both exemnpt and non-exempt classifications of the
Agency to ensvre’ compliance to Charter Section §A.104- '
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Cr1viL SERVICE COMMISSION
CiTY AND COUNTY OF SAN FRANCISCO

EpwiN M. LEE

MAYOR
Sent via Electronic Mail
April 24,2014
NOTICE OF CIVIL SERVICE COMMISSION MEETING
'SUBJECT: PROPOSED CIVIL SERVICE COMMISSION RULE

AMENDMENT TO EXTEND PILOT CIVIL SERVICE RULE
311.10.1, PILOT PROGRAM — RELEASE OF RATING KEYS,
AFFECTING UNIFORMED MEMBERS OF THE SAN
FRANCISCO FIRE DEPARTMENT.

The above matter will be considered by the Civil Service Commission at a
meeting to be held on May 5, 2014 at 2:00 p.m. in Room 400, Fourth Floor, City Hall,
1 Dr. Carlton B. Goodlett Place.

This item will appear on the Regular Agenda. Please refer to the attached Notice
for procedural and other information about Commission hearings. The meeting agenda
and all meeting materials will be posted on the Civil Service Commission’s website at
www.sfrov.org/Civil Serviee under “Meeting” no later than end of day on Wednesday,
April 30, 2014, If you would like a copy of the Department of Human Resources’ staff
report on the above-captioned matter emailed to you in advance of April 30th, please
contact the Civil Service Commission’s Office at CivilService@sfeov.org or (415) 252-
3247. '

Attendance by you or an authorized representative is welcome. Should you or your
representative not attend, the Commission will rule on the information previously
submitted and testimony provided at its meeting.

All non-privileged materials being considered by the Civil Service Commission for
this item will be available for public inspection and copying at the Civil Service
Commission office Monday through Friday from 8:00 a.m. to 5:00 p.m. beginning
Thursday, May 1, 2014. ' :

CIVIL SERVICE COMMISSION

(o Glecti

JENNIFER JOHNSTON
Executive Officer

Attachment

15 VAN NESS AVENUE, SUITE 720 & SAN FRANCISCQ, CA 94102-6033 @ (415) 252-3247 @& FAX (415) 252-3260 @ www.sfgov.org/civil_service/
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CIVIL SERVICE COMMISSION
~ CITY AND COUNTY OF SAN FRANCISCO

CIVIL SERVICE COMMISSION REPORT TRANSMITTAL (FORM 22)

Refer to Civil Service Commission Procedure for Staff - Submission of
Written Reports for Instructions on Completing and Processing this Form

i Civil Service Commission Registef Number: - -

2. For Civil Service Commission Meeting of: May 5. 2014

3. Check One: Ratification Agenda
Consent Agenda
Regular Agenda X
Human Resources Director’s Report
4. Subject: Report on Implementation of the Fire Pilot Program
5. Recommendation: Adopt the report and extend the Fire Pilot Rule to March 19, 2015
6. Report prepared by: _John Kraus Telephone number: 415 557-4884

7. Notifications: (Attach a list of the person(s) to be notified in the format described in
IV. Commission Report Format -A).

8. Reviewed and approved for Civil Service Commission Agenda:
Human Resources Director: \'{ {S ' t'{ _
' _ Date: \_ (bD/\/
g Submit the original time-stamped copy of this form and person(s) to be notified

(see Item 7 above) along with the required copies of the report to:

Executive Officer

Civil Service Commission

25 Van Ness Avenue, Suite 720
San Francisco, CA 94102

10.  Receipt-stamp this form in the ACSC RECEIPT STAMP= CSC RECEIPT STAMP

box to the right using the time-stamp in the CSC Office.
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City and County of San Francisco Department of Human Resources

Micki Callahan

Edwin M. Lee
Mayor Human Resources Director
Date: April 11,2014
To: Honorable Civil Service Commission

Through:  Micki Callahan
Human Resources Director

From: John Kraus
Asgistant Deputy Director, Recruitment and Assessment Services

Subject: Report on Implementation of the Fire Pilot Program

In March 2012, the Civil Service Commission (CSC) authorized the Department of Human Resources (DHR)
via CSC rule 311.10.1 to éstablish a two-year pilot program [sunset on March 19, 2014] which would allow
the release of examination rating keys to Fire Department promotional candidates for review. The CSC
directed that DHR report to the CSC on the status, problems and successes of the Fire Pilot Program (FPP).
Reports on rating key inspections were submitted to the CSC as follows: '

e H-22 Lieutenant (Fire Prevention) and H-24 Lieutenant (Fire Investigation) -- July 2012
¢ H-40 Battalion Chief -- January 2013
e H-20 Lieutenant and H-32 Captain -~ October 2013

This report discusses the rating key inspection conducted in association with the administration of the
selection process for H-4 Inspector, Bureau of Fire Prevention.

Candidate Notification

On February 18, 2014 H-4 Inspector candidates were emailed the following notification with regard to the
rating key inspection process:

Dear Candidate:

In accordance with Civil Service Rule 311.10.1, the Department of Human Resources will permit inspection of
the scoring keys related to the H-4 Inspector exam.

During the inspection vou will use a computer to view the scoring keys. You will see the scoring keys for the
Role Play and Inspection Exercises. The scoring key for the Role Play Exercise lists the behaviors that raters
were looking for in evaluating your response to the exercise. You received a rating on each of four Rating
Dimensions: Techrical and Administrative Knowledge, Problem Solving & Analysis, Interpersonal and Oral
Communication, and Written Conumunication. The scoring worksheet is presented in the form of a rating scale,
which ranges from “one” to “seven” with “one” representing “Ineffective” performance and “seven” representing
“Superior” performance, for each of the Rating Dimensions.



The scoring key for the Inspection Exercise reflects the answers to the questions for each of the four components
of the exercise — Plan Review [two parts], New Construction, Annual Inspection, and Complaint Inspection. The
scoring key also indicates those responses that the Key Development Committee determined were necessary, for
example, a 2-point answer, a 3-point answer, etc. In addition, you will see the rating scale utilized by the raters to
arrive at your rating for each test item of the Inspection Exercise.

You will have a maximum of 55 minutes for the inspection. The primary objective of this pilot program is to
show you the basis for the evaluation of your responses and how scores were assigned. You will not be allowed
to take notes or photograph any materials, but you will have the opportunity to provide comments in 2 WORD
document during the 55 minutes review period.

The inspection will take place by appointment only at the Department of Human Resources, 4™ floor, 1 S. Van
“Ness Avenue on February 20 and 21 (Thursday and Friday). Appointment times for each day are 9:00 am, 10:00
am, 11:00 am, 1:00 pm, 2:00 pm and 3:00pm. For February 21, the last appointment will be at 2:00 pm. There
will be five slots for each appointment time and candidates will be allowed to schedule only one inspection
appointment.

To schedule an inspection appointment, send an email, by 5:00 pm on Wednesday, February 19, to
rebecca.benoza@sfeov.org AND jen.lo@sfgov.org. Appointments will be allocated on a first-come, first-served
basis. Therefore, in your email, you should specify your first, second, and third choices (on only your scheduled
days off), as well as a telephone number where you can be contacted. An email reply will be sent to you
confirming your appointment. In the event that none of your requested appointment times are available, you will
be contacted as soon as possible with available time slots.

PUBLIC SAFETY TEAM

The Rating Key Inspection Process

When candidates arrived for the rating key inspection, they were directed to a computer where they could
view the “Inspection of the Rating Key” document [see Attachment A]. This document contains instructions,
as well as a text box into which candidates could type comments, and a place for the candidates to enter
ratings [for research purposes, candidates were asked to indicate the extent to which they agreed or disagreed
with each rating key presented, and to indicate their overall level of satisfaction with the key inspection
process]. Copies of the rating keys and the rating scales were also loaded onto the computer for the
candidates to view. '

As for recent rating key inspections, candidates were prohibited from making notes that they could take with
them following inspection. Rather, as indicated above, they were invited to record any comments in the

“Inspection” document.

The Test Components

The Inspection Exercise [IE] was comprised of four sections — Plan Review [two parts], New Construction,
Annual Inspection, and Complaint Inspection. The IE required candidates to answer questions and cite code
references in response to fire inspection issues related to plan review, new construction, annual inspection,
and complaint inspection.

The Role Play Exercise [RP] required candidates to meet with an actor trained to play the role of a “building
owner” to discuss a complaint against the owner and code violations found to be existing in the building.
Following the meeting, candidates also wrote a letter of response to the complainant. Candidates were
randomly assigned to one of three alternate test forms (Forms A, B and C). The three forms differed with
regard to the specific code issues existing at the building.



The Rating Keys

The rating keys contain the behaviors or positive courses of action that had been identified during scoring
«ey development as appropriate responses to the test stimuli. Each rating key has an associated rating scale.

The IE rating key lists the responses expected by candidates in answering the questions, with a rating scale of
1 [much less than acceptable] to 5 [much more than acceptable]. '

For the RP, the rating key lists the behaviors that candidates could demonstrate to earn a rating from 1
[ineffective] to 7 [superior]. Behaviors are listed under, and points were awarded for, four rating dimensions:
Technical and Administrative Knowledge, Problem Solving and Analysis, Interpersonal and Oral
Communication, and Written Communication. The rating dimensions are common across the three test
forms.

Rating Key Inspection Results

Sixteen (43%) of the 37 H-4 candidates opted to inspect the H-4 rating key. This percentage is similar to the
35% of the H-20 Fire Lieutenant (Suppression) candidates that inspected the H-20 rating key. Note that both
classes represent first-level promotions above Firefighter. It is clearly lower than the 71% participation rate
for the Fire Captain (Fire Prevention) candidates that inspected the H-32 rating key. We, therefore, do see a
pattern emerging of relatively less interest in the rating key inspection process among candidates who are
competing for lower-level promotions, compared to those competing for higher-level promotions.

Although not statistically significant, the average score of H-4 candidates who chose to inspect the rating key

vas higher than that of candidates who did not inspect the rating key (854 points vs. 810 points). Seven of
the 16 candidates who participated in rating key inspection scored above average on the test, whereas the
other nine scored below average.

As mentioned above, candidates had the opportunity during the inspection to respond to a brief questionnaire
by submitting comments and indicating their level of satisfaction with the rating key inspection experience.
Eight (50%) of the sixteen participants responded to the questionnaire. Seven of the eight provided ratings,
and six of them submitted comments. All but one of the candidates who provided ratings attained above
average scores on the test. This suggests that candidates who took the opportunity to inspect the rating key
were likely to be more motivated and better prepared to do well on the examination from the beginning.

The responses of the seven candidates who indicated their overall level of satisfaction with the manner in
which they were allowed to inspect the rating key are presented in the table below.

Extremely Satisfied [5] 2 12.5
Very Satisfied [4] 3 18.75
Somewhat Satisfied [3] 2 12.5
Slightly Satisfied [2] 0 0
Not at all Satisfied [1] 0 0

The data above shows that all of the respondents were at least “somewhat satisfied” with the manner in
which they were allowed to inspect the rating keys. On average, they were *“very satisfied”.



The table below shows the rating scale and the number of respondents that selected a given “agree/disagree
with the rating key” option for each test exercise.

ating Scal,
Agree Strongly
Somewhat Agree
Unable to Decide
Somewhat Disagree

Disagree Strongly
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The above table reflects that the majority of the respondents were either unable to decide, or unwilling to -
commit to an answer with regard to whether they agreed or disagreed with the rating key. However, three
(43%) of the respondents did agree with the rating key and none disagreed with the rating key.

Although the utility in drawing conclusions from analyses based on a small sample size is somewhat limited,
correlations were run that compared candidates’:

e total scores for each test exercise with their respective agree/disagree ratings for that component
e total agree/disagree ratings with total scores across the exercises
» satisfaction ratings with their total scores across the exercises

Most of the correlations were close to zero, meaning that there essentially is no relationship between how
candidates viewed the rating key and how well they actually performed on the test exercises. Thus,
candidates with relatively low scores on the examination might have assigned relatively high ratings and vice
versa.

However, strong correlations were observed between component agree/disagree ratings and overall
satisfaction with the inspection process [r = +0.71], and the extent to which candidates agreed with the RP
rating key and their scores on the RP exercise [r = +0.69]. The positive correlation between ratings and
satisfaction is not surprising, and is similar to what was found and reported in other rating key inspections
associated with this pilot program. That is, candidates tend to report satisfaction with the inspection process
if they happen to agree with the rating key. As for the correlation between RP ratings to RP scores
comparison, it appears that candidates were able to recognize behaviors listed in the rating key that they
likely exhibited during the test excrcise. It should be noted that candidates did not know their test scores
when they assigned their agree/disagree ratings during the rating key inspection.

Candidate Comments

As indicated in Attachment A, candidates were invited to submit comments during the rating key inspection
process. Six of the 16 candidates that participated in the inspection process chose to do so. All comments
were carefully reviewed by Public Safety Team staff and a Fire Department Subject Matter Expert. Following
this review, it was determined that the original rating key was appropriate and valid. Summaries of the
comments and responses to these comments are presented below, with the number of candidates that
commented on the item.

1) The rating key for the role play indicated that a superior answer would include more information than
that cited by the complainant. I think that limiting the response to issues raised by the complainant is the



best answer. [1 candidate]

The rating key committee determined that an average answer would address just the issues raised by the
complainant. In other words, an average answer simply entailed repeating what one was told. The rating
key committee felt that a superior response included the candidate’s judgment on issues related to, but not
necessarily specific to, the complaint.

2) For the inspection exercise, it was unclear whether the correct answer to “what action would you take if
any” was supposed to be administrative or corrective. [1 candidare]

The correct answer was administrative and/or corrective based on the situation. It was the candidate’s
responsibility to determine what, if any, actions were appropriate.

3) Why were several questions removed from scoring? [1 candidate]

Three questions were found to be ambiguous or unclear, and were determined by subject matter éxpeﬂs to
be problematic for answering the questions accurately. Items that do not reliably or fairly measure what
they are intended to measure are not scored.

4) There is not enough information in the picture of the standpipe for New Construction Question 5 to arrive
at the answers on the rating key. [1 candidate]

The appearance of the firefighter in the photo suggests that the standpipe may not comply with code
regarding the height of the outlet. The appropriate action to take in this case is to, as stated on the rating
key, assign an Inspector to follow up. '

5) Points are not awarded for each component of each problem making the scoring extremely subjective, [1
candidate]

Candidates were rated on dimensions and the “components of each problem” were the factors underlying
these dimensions. '

6) The rating key for the Complaint Inspection states that there is no violation for the Portable Outdoor
Fireplace, but in reviewing the test materials I saw a reference that stated that if burning was irritating to
neighbors it was in violation of code. Can you explain how this does not apply? [3 candidates]

Although the California Fire Code (CFC) 307.1.1. talks about offensive or objectionable smoke emissions,
it does not apply because this situation is about “open burning”, and open burning, by definition, does not
include outdoor portable fireplaces. The definition of “open burning” in 302.1 Definitions, states that
“Open burning does not include road flares, ..., or use of portable outdoor fireplaces.”



7 Reference materials for the Role Play component did not include the 2010 San Francisco Fire Code which
was specific fo the “Fire Escape” scenario [specifically 1030.2.1]. Therefore I cited 2010 CFC 1029.4
“release mechanisms shall be maintained in operational condition.” [1 candidate]

Because CFC 1029.4 refers to windows from sleeping rooms and not fire escapes, that answer was not
appropriate. The best reference was CFC 1030.2. Candidates also received credit for “CFC 1030.2.17.
Chapter 10 of the CFC was provided as reference for the role play.

General Observations

As discussed above, there appears to be a linear, positive relationship between one’s rank in the Fire
Department and one’s level of interest in participating in the rating key inspection. This suggests that the
members who are promoted and advance within the organization tend to be more motivated to compete in
future promotional opportunities. Also, members in the lower ranks, as a group, generally appear to be less
inclined to participate. A conservative estimate of the staff time devoted to prepare for, administer and
respond to this key inspection was 200 hours, or more than 12 hours per participating candidate. A higher
participation rate-would have improved this cost/benefit ratio.

This Fire Pilot Program has yielded mixed results. Contrary to what had been expected, the pilot key
inspection program does not appear to be of interest to the majority of candidates competing for most fire
promotional examinations, particularly those examinations with large candidate populations. Rather, interest
seems to be typically strongest amongst those candidates who already have demonstrated success and
competitive verve by virtue of attaining the titles they currently hold.

While candidate interest in, and satisfaction with, the key inspection program may be lower than anticipated,
and although considerable resources are invested in administering this pilot program, DHR is interested in
exploring how the program is received by candidates who will compete for other Fire Department ranks. For
example, the following titles have not been included in this program as yet: H-6 Investigator, H-33 Rescue
Captain, and H-50 Assistant Chief. Therefore, DHR respectively requests that the Civil Service Commission
extend the Fire Pilot Program one more year, until March 19, 2015.

Recommendation

Adopt the report and extend the Fire Pilot Program to March 19, 2015.



Attachment A

INSPECTION OF THE RATING KEY
H-4 Inspector (Division of Fire Prevention)

Please remember that the primary purpose of this inspection is to provide candidates with greater
transparency with regard to how examinations are scored. You are not allowed to take any
pictures or take notes with you. We encourage you to submit comments via the “Comments” box
below for us to review.

You will have a maximum of 55 MINUTES to inspect the rating key. The pfoctor will keep track of

the time and inform you when time has expired. If you are done in less than the allotted time,
please alert the proctor.

There are 48 pages in the scoring key:; six pages for the Role Play Exercise [RPE], and 43 pages
for the Inspection Exercise [IE].

IE Key

The point value for each anchor on the IBE key is indicated in.the “Pts” column. Anchors
separated by “OR” were options wherein you could receive credit for only one of the options.
Please note that raters read your responses to each of the test items and awarded you points
based on the rating key that you see. A candidate's answer does not need to be verbatim with the
key for the candidate to receive credit. Please note that the three items with strikethrough were
removed from the scoring.

RPE Key

Raters listened to and watched the recording of your meeting, and read your documentation of the
meeting, noting on the scoring key behaviors that you demonstrated that corresponded with
anchors on the scoring key. Your score for each of the five “dimensions” ranged from one to
seven,

While you are reviewing the scoring keys, please feel free to record your comments in the box
below:




When you have finished reviewing the scoring keys or when time expires, we are asking for your
input with regard to your overall experience inspecting this rating key. We ask for your honest
opinion as this information will be used fo evaluate the pilot program under which this inspection is
being conducted. '

Please type in you_f name.

Last First

Please indicate the extent to which you agree or disagree with the |E rating key by typing an “X” in
the cell next to one of the options presented below:

Agree Strongly
Somewhat Agree
Unable to Decide

Somewhat Disagree
Strongly Disagree

Please indicate the extent to which you agree or disagr'ee with the RPE rating key by typing an “X”
in the cell next to one of the options presented below:

Agree Strongly
Somewhat Agree
Unable to Decide

Somewhat Disagree
Strongly Disagree

Please indicate below your overall level of satisfaction with the manner in which you were allowed
to Inspect the Rating Key today by typing an “X” in the cell next to one of the options presented
below. ‘

Extremely satisfied
Very Satisfied
Somewhat Satisfied
Slightly Satisfied
Not at all Satisfied

Again, when you are done, please alert the person who is administering the inspection.



