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Paying Child Support

Questions?

Call us at:

866.901.3212 toll-free (within the U.S.)
011.01.408.273.0073 (outside the U.S.)

TTY 866-399-4096

Or visit us at:
www.childsup.ca.gov/paymentoptions
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There are many ways to pay your child support ...

By Phone i At Retail Outlets

1-866-901-3212
select option 1

$1.99
@ MoneyGram. g

Locations: Inside ACE Cash Express,
CVS/Pharmacy, Raley’s, Walmart,
and other retail locations

By Mail i

Send check or money order to:
California State Disbursement Unit
PO Box 989067
West Sacramento, CA 95798-9067

Have your CA Participant ID number ready
Use Receive Code 14630

Allow 3-4 business days to post to account

Allow 3-4 business
days to post to
account

$1.99

Online 24/7 NO v PayNeare - e
FEE

www.childsup.ca.gov/payments

E‘ Download on the
App Store
> Google play

Locations: Inside 7-ELEVEN, Family Dollar,
CVS/Pharmacy, and ACE Cash Express

Some locations are open 24/7

Get a barcode at
www.PayNearMe.com/California

Allow 3-4 business days to post to account

All payment types require Participant IDs
Allow 3-4 business days to post to account
Use MasterCard, Visa, or bank debit card

E-Check directly from a bank account

At Your Local Child
Support Agency

*TouchPay =

Many child support offices have a payment
kiosk, which can accept cash, credit and
debit cards, and e-checks
You will need:

+  Your State ID or driver’s license,
OR your Social Security number,
OR your Participant ID, which

can be found online at
http://childsup-connect.ca.gov.

Some local child support agencies accept
cash payments over the counter. To

find out which locations accept in-office
payments, call 866-901-3212 or visit
www.childsup.ca.gov/offices

Money orders and checks are accepted over
the counter

« Allow 3-4 business days to post to account
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