
Electronic payments are changing starting April 2020!                           

Payments will no longer be processed after April 16, 2020 using the     

California State Disbursement Unit website (www.casdu.com).             

Employers and Payroll Service Providers must register with                                     

ExpertPay at www.expertpay.com, a national web-based                               

pay site. Notice of change letters will be                                     

emailed to those employers that utilize the                                      

California State Disbursement unit website                                                 

beginning February 20, 2020. 
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For additional information contact: 

ExpertPay Help Desk at (800) 403-0879 or ExpertPay Finance Customer Service at (614) 378-8167 

available 5am to 5pm PST or by email at customer.service@expertpay.com 

https://www.expertpay.com/
https://childsupport.ca.gov/employer-resource-center/employer-faqs/
https://www.expertpay.com/employerapp/#/
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https://www.expertpay.com/payrollapp/#/
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