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2009 Census of Domestic Violence Services

In San Francisco

On Thursday, March 12, 2009, the Department on the Status of Women conducted a Census of Domestic Violence Services in San Francisco in order to ascertain community-specific help-seeking patterns, and the level of unmet need. Through its Violence Against Women Prevention and Intervention (VAW) Grants Program, the Department funds 34 community programs providing services to survivors of domestic violence and sexual assault, including 24-hour crisis lines, emergency shelter, transitional housing, legal assistance, advocacy services, and prevention education. Of the 25 agencies the Department funds, 15 (60%) participated in the 2009 Census. The following information represents the data that was provided by participating agencies during the 24-hour survey period (March 12, 5:00 am through March 13, 4:59 am).

Summary of Findings
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601 SURVIVORS SERVED IN ONE DAY
Participating emergency shelter and transitional housing programs reported serving 103 adults and children during the survey period. 
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Another 498 individuals received non-residential services such as counseling, legal assistance and support groups. 

320 CRISIS LINE CALLS ANSWERED 

Domestic violence crisis lines offer vital information, resources, safety planning, and support for family members and survivors of domestic violence. On the Census Day participating domestic violence hotlines answered a call every 4.5 minutes.  

29 INDIVIDUALS TRAINED 

Local domestic violence programs offered training about domestic violence prevention and early intervention to 29 San Franciscans.

199 INDIVIDUALS UNABLE TO BE SERVED IN ONE DAY
Over 73% of those who were unable to be served on the Census Day were survivors in need of emergency shelter or transitional housing. 

Individuals Served on March 12, 2009

Of the individuals served on the Census Day whose information was known, women received the majority of the services offered (85%), as compared to children (14%) and men (1%). The following chart illustrates the breakdown of services provided:
	
	EMERGENCY SHELTER
	TRANSITIONAL HOUSING
	NON-RESIDENTIAL SERVICES
	TOTAL

	Adult Women   (18+ years)
	34
	18
	395
	447

	Adult Men
(18+ years)
	0
	0
	7
	7

	Transgender Adults (18+ years)
	0
	0
	0
	0

	Children
(0-17 years)
	32
	19
	21
	72

	Unknown

	0
	0
	75
	75

	Total
	66
	37
	498
	601



Due to the confidential nature of the work, especially for crisis line services, certain demographic information of many of the individuals served is unknown.  
Service Provision

	
	Number of Agencies
Offering Service
	%

	Non-Residential Services
	13
	87%

	Education and Trainings
	10
	67%

	Crisis Calls
	3
	33%

	Emergency Shelter Services
	3
	20%

	Transitional Housing
	3
	20%


Of the 15 participating agencies on Census Day, many offered multiple services in the various areas counted in the Census. There are approximately 75 shelter beds, and just over 100 transitional housing beds reserved for domestic violence survivors in San Francisco. Though this results in fewer women served through residential programs, many of the agencies also offer non-residential services to increase the scope of their service provision. The chart above illustrates the types of services offered by each of the 15 participating agencies. 

The following chart provides the snapshot of the services that were provided to women, men, and children by participating programs on Census Day. The 72 children recorded on Census Day were primarily seen through residential programs.  
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Individuals Served, by Ethnicity
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Emergency Shelter
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On Census Day, emergency shelter providers served 66 individuals, including 34 women and 32 children. The majority of individuals utilizing emergency shelter on Census Day were Latino/as (31%) and Asians/Pacific Islanders (31%). African-Americans (14%) and Whites (15%) also represented large proportions of those served (see chart to the right).
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Transitional Housing

On Census Day, transitional housing providers served 37 individuals, including 18 women and 19 children. Among those receiving transitional housing services, the majority were Latino/as (40%), African-Americans (16%), and Bi/Multi-ethnic individuals (14%) (see chart to the right).  

Non-Residential Services

Due to the confidential nature of the work, especially for crisis line services, the ethnicity of many of the individuals served through non-residential services is unknown.  

On Census Day, non-residential providers served 498 individuals, including 395 women, 7 men and 21 children. Latino/as represented 22% of the individuals whose ethnicities were known (see chart to the left). 

  
Non-Residential Services
The majority (87%) of domestic violence programs offering services on Census Day provided non-residential services. Survivors most frequently accessed legal support, as well as a variety of emotional support services, such as therapy, and individual and group counseling. 

	Non-Residential Services
	Number of Individuals Receiving Each Service
	% of Total
Non-Residential Services Received

	Legal Accompaniment and/or Services
	98
	13%

	Therapy/Counseling for Adults (licensed                practitioner, MFT, Intern/Trainee)
	91
	12%

	Individual Counseling
	75
	10%

	Support Groups or Group Counseling for Adults
	74
	10%

	Transportation
	56
	7%

	Translation/Interpretation Services
	52
	7%

	Needs Assessment/Care Plan
	43
	6%

	Advocacy Related to Housing Office/Landlord
	37
	5%

	Peer Counseling
	30
	4%

	Advocacy Related to Mental Health
	28
	4%

	Support Groups or Group Counseling for Children
	27
	3%

	Advocacy Related to Immigration
	22
	3%

	Safety Planning
	20
	3%

	Advocacy Related to Public Benefits/TANF/Welfare
	18
	2%

	Advocacy Related to School System
	17
	2%

	Childcare/Daycare
	15
	2%

	Other
	15
	2%

	Advocacy Related to Child Welfare/Protective Services
	14
	2%

	Advocacy Related to Substance Abuse
	14
	2%

	Therapy/Counseling for Children (licensed practitioner, MFT, Intern/Trainee)
	10
	1%

	Job Training/Employment Assistance
	6
	1%

	Financial Skills/Budgeting
	4
	1%

	Medical Services/Accompaniment
	3
	0%

	Advocacy Related to Disability Issues
	2
	0%

	Advocacy Related to Placement/Care for Animals
	1
	0%

	Media/Press Response or Outreach
	1
	0%

	Advocacy Related to Technology Use (Cyberstalking, etc.)
	0
	0%

	Total
	773
	100%


Note: Table does not represent an unduplicated count of individuals as survivors may have accessed more than one service during the day. 
Unable to be Served

On the Census Day, a total of 199 women, men, and children in need of vital emergency shelter, transitional housing, and non-residential services were unable to be served by programs participating in the survey. Almost ¾ of the individuals turned away were seeking transitional housing (62%) or emergency shelter (11%). The chart below illustrates the 115 women, 83 children, and 1 man who were unable to receive necessary housing and support services on March 12, 2009. 
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Participating agencies provided a number of reasons for their inability to serve clients on Census Day. Among them was inadequate funding, lack of sufficient staff, lack of language capacity to serve clients, and the need for more beds or housing for clients. 

Providers cited 3 categories of clients that they are most frequently forced to turn away: Lesbian, Gay, Bisexual, Transgender and Queer survivors; Asian/Pacific Islander survivors with specific language constraints; and elderly survivors. 

Summary

Overall, the 24-hour Census count of individuals can only offer a glimpse of the number of services provided to survivors of domestic violence. San Francisco houses a variety of domestic violence agencies, many of which were not included in this Census. As a result, we know that far more survivors of domestic violence obtained services on March 12, 2009 than were reported in this count, and many more have been turned away.

The Department on the Status of Women funds 25 agencies through the VAW Gants Program, and tracks data about the individuals served and types of services offered. However, this data only encompasses the services provided with Department funding. Though straight-line projections of this data are not feasible, we can make certain comparisons. For example, for FY 07-08 the Department funded 4,795 bed nights. However, with about 75 beds in San Francisco, shelters have the potential to provide over 27,000 bed nights. The VAW grants program only supports 18% of these critical services. 
While the Census is limited in generalizability, it offers some insight into the expressed need in San Francisco in a 24-hour period. From this, we can gather an idea of the help-seeking patterns of San Francisco survivors of domestic violence. If, for example, there are at least 22 women and children turned away from emergency shelter, as well as at least 124 from transitional housing, then more must to be done to assist survivors in this capacity. This points to the need for increased service provision and is true across the board for all services offered to survivors of domestic violence. Additionally, the Census highlights that domestic violence survivors are frequently accessing legal services, emotional support services, translation, and transportation support.  With a better understanding of the needs of survivors, the Department and service providers can focus efforts where they will be most useful.  
List of Participating Agencies
	Agency
	Program (if applicable)


	Asian Pacific Islander Legal Outreach
	

	Arab Cultural and Community Center
	

	Asian Women's Shelter
	

	Bay Area Legal Aid 
	

	Community Youth Center
	Young Asian Women Against Violence; 

Sisters Against Violence Empowerment Project 

	Donaldina Cameron House
	Asian Domestic Violence Intervention and Advocacy Program

	Horizons Unlimited
	Females Against Violence Peer Leadership and Education Program

	Jewish Children and Family Services
	Dream House

	La Casa de las Madres 
	

	Mission Neighborhood Center
	RAICES

	Mujeres Unidas y Activas 
	

	Saint Vincent de Paul Society
	The Riley Center 

	San Francisco Women Against Rape 
	

	Bar Association of San Francisco
	Volunteer Legal Services Program

	W.O.M.A.N., Inc. 
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� The 2009 Census was administered by Cecilia Terrazas, UC Berkeley, Master of Social Work intern with the Department 2008-2009. 











25 Van Ness Avenue, Suite 130


   (415) 252-2570
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     San Francisco, CA 94102
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