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I.  INTRODUCTION & SCHEDULE 

 

A.  MISSION OF THE DEPARTMENT ON THE STATUS OF WOMEN 
The Department on the Status of Women (Department) seeks to ensure equitable treatment and 
foster the advancement of women and girls1 throughout San Francisco, through policies, 
legislation and programs.  
 
The San Francisco Commission and Department on the Status of Women are responsible for 
overseeing the landmark 1998 San Francisco CEDAW Ordinance that reflects the principles of the 
UN Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW), an 
international bill of rights for women. A keystone of CEDAW is the human right to freedom from 
violence. 
 

B.  FUNDING OPPORTUNITY 
As part of the San Francisco Department on the Status of Women’s Gender-Based Violence2 
Prevention & Intervention (VAW) Grants Program, the Department is seeking to fund non-profit 
community-based organizations to provide comprehensive community-based prevention and  
intervention services for survivors of violence against women and gender-based violence, 
including survivors of domestic violence, sexual assault, human trafficking and sexual 
exploitation.  
 
This is a Request for Proposals (RFP) from the San Francisco Department on the Status of Women 
announcing that funds are being made available to provide these services as outlined and in the 
amounts described below. Applicants must submit a separate proposal for each program area 
which they wish to apply to. The Department reserves the option to award single or multiple 
agency awards during the review process.  
 

Gender-Based Violence Prevention and  
Intervention Grant Opportunity  

for Grant Period July 1, 2020 – June 30, 2025 
 

Annual Funds Expected to be Available  
$7,492,545 – $8,584,767  

 
In keeping with established City policies which provide for an annual budget approved by the 
Mayor and Board of Supervisors, no funds are committed to this Request for Proposals. Although 
the Gender-Based Violence Prevention and Intervention Grants Program has been assigned a 
maximum amount that may be available, the release of this RFP must not be construed as a 

                                            
1 Women and girls refers to all women-identified and gender-expansive persons, including transgender women 
and non-binary, gender non-conforming, and gender queer persons. 
2 With this RFP, the Department is replacing “violence against women” with “gender-based violence” to better 
reflect the current understanding of the violence that targets not only women, but also girls and individuals on the 
gender spectrum. Furthermore, the UN CEDAW Committee’s General Recommendation No. 35 on Violence Against 
Women notes that “gender-based violence” accounts for the social causes, new forms (i.e., online), and 
intersectional nature of this type of violence. 
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commitment that funds will be available for certain and in the amount stated in the RFP.  This is 
neither a commitment, nor a guarantee, that funds will become available. 
 
In addition, the Department requires applicants to sign a statement of understanding regarding 
availability of funds, and to submit proposed budgets with flexibility to allow the Department to 
grant partial funding of the applicant’s proposal as the Department deems appropriate.  
 

C.  GENDER-BASED VIOLENCE PROGRAMS 
The goals of the Gender-Based Violence Prevention and Intervention Grants Program are to 
expand the safety of women and girls, including transgender individuals, to provide a full array 
of crisis support services to victims of gender-based violence, including domestic violence, sexual 
assault, human trafficking and sexual exploitation, and to create a violence-free future for 
women and girls in San Francisco. The Department on the Status of Women awards grants to 
non-profit organizations in the City and County of San Francisco to provide essential, trauma-
informed prevention and intervention services to survivors of violence.  
 

1.  Gender-Based Violence Defined 
The Department defines gender-based violence as all forms of verbal, emotional, 
psychological, financial, and physical abuse and assault against women and girls, including 
transgender individuals, with the spectrum of violence ranging from harassment to homicide.  
Our focus is on addressing domestic violence, sexual assault, human trafficking and sexual 
exploitation. However, we acknowledge that we cannot always separate gender-based 
violence into discrete categories. The Department seeks applicants to provide comprehensive 
services that are responsive to the myriad of needs of survivors of gender-based violence, 
including transgender individuals.  

 
 2.  Priority Services – Scope of Work 
In all aspects of the Gender-Based Violence Prevention and Intervention Grants Program, the 
Department is guided by its policy priorities and its commitment to inclusion, trauma-
informed practices, and community-based solutions.3 This Request for Proposals is for 
services that focus on the following priority service areas.   
 
a. Domestic Violence Emergency Shelter 

The Department seeks applicants to provide comprehensive shelter services that are 
responsive to the needs of survivors of violence against women and their children. The 
services include, but are not limited to, emergency shelter, long-term counseling and 
goal-setting, advocacy, children’s services, financial literacy and planning, vocational or 
educational opportunities, and community referral services. Although these services are 
presented as individual sets of activities, considerable overlap and inter-dependency 
exists between them. Shelters are to provide these services directly or by formal 

                                            
3 The Department’s Violence Against Women (VAW) Grants Program currently funds Domestic Violence Emergency 
Shelters, Crisis Line Services, Legal Assistance, Transitional Housing, Intervention & Advocacy, and Prevention & 
Education Services.  
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collaboration with a sub-contractor documented by a memorandum of understanding 
and written referral procedures.  
 

b. Domestic Violence and Sexual Assault Crisis Lines 
The Department seeks applicants to provide comprehensive, accessible crisis line services 
to the public every day throughout the year, including crisis counseling and referrals for 
survivors of gender-based violence, their friends and families, as well as requested 
information for members of the public. Crisis line services must be multi-lingual and 
culturally competent, and be provided 24-hours a day, every day of the year. The crisis 
line must be well-publicized in San Francisco’s communities, through extensive outreach 
and promotion, and in multiple languages. 

 
c. Legal Assistance 

The Department seeks applicants to provide comprehensive legal services to survivors of 
violence and their children in the areas of civil, criminal, and family law. These services 
include, but are not limited to child custody and visitation, child support, divorce, 
immigration, restraining orders, accessing public benefits, and other legal matters.  
 

d. Transitional Housing 
The Department seeks applicants to provide residential, transitional housing programs 
offered in conjunction with gender-responsive services that empower survivors of 
violence to further develop life skills in order to heal from trauma, access the full range 
of services offered in San Francisco, including healthcare, legal, criminal justice, financial 
literacy and planning, vocational or educational opportunities, and social services, and 
find long-term and/or permanent housing.  
 

e. Intervention and Advocacy  
The Department seeks applicants to prevent violence against women and girls through 
accessible and culturally-competent community outreach, and intervention and advocacy  
services. Applicants should provide education, intervention and advocacy regarding 
violence against women and girls, and offer or refer individuals at risk of violence to 
emergency lodging and shelter, or to other prevention and intervention services such as 
accompaniment, individual or group counseling, crisis intervention, or other advocacy 
services. The Department encourages proposals to include community collaborations.  
 

f. Prevention and Education 
The Department seeks applicants to prevent violence against women and girls through 
accessible and culturally-competent training programs, community outreach, and 
education that promotes safety, emotional well-being, and economic independence. 
Priorities include community-directed, neighborhood-based, comprehensive violence 
prevention and education services that reach priority groups as defined below.  The 
Department encourages proposals to include community collaborations. Educational 
programs may involve a variety of institutions, including health, education, social services, 
and criminal justice. Applications may also provide training for community organizations, 
service providers, educational institutions, and/or social and health care agencies to 
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enable them to identify clients who have experienced, or are at risk of experiencing 
domestic violence, sexual assault, human trafficking or sexual exploitation.  

 
3. Community-Based Solutions for Inclusive Services 
The Department’s focus is to fund community-directed, neighborhood-based, 
comprehensive violence against women and gender-based violence prevention programs 
and services that reach specific communities but are available to residents city-wide. The 
Department encourages applicants to consider programs that would increase services to 
underserved populations and ensure that services are representative of their community 
demographics.  
 
To ensure high quality services, applicants must identify and address the specific needs of 
different populations; meet the unique requirements of survivors of domestic violence, 
sexual assault, human trafficking, or sexual exploitation; and provide comprehensive, 
community-based services that are age-appropriate, culturally competent, and accessible to 
San Francisco’s diverse communities. One consideration will be whether proposed services 
will be provided and located in underserved neighborhoods in San Francisco. In addition to 
ethnicity, language, and culture, applicants must be able to identify and address other 
differences among clients, such as education, age, income level, immigration status, veteran 
status, sexual orientation, and gender identity. San Francisco is a Sanctuary City that is 
obligated to provide services regardless of citizenship or immigration status. 

 
4. Priority Groups 
The Department is committed to ensuring that the needs of women and girls from under 
represented or underserved communities are addressed. Underserved communities are 
often characterized by a lack of community input in service design and delivery, a lack of 
culturally and linguistically appropriate services, and the absence of community-specific 
services. Current priority service groups include but are not limited to veterans, limited 
English proficient individuals, immigrants, sex workers, disabled women, homeless women, 
transgender individuals, LGBTQ youth, Indigenous or Native American women, and 
commercially sexually exploited youth.   

 
5. Funding Cycle and Grant Duration 
The grant award covers a five-year (5 year) period. Applicants awarded funding under this 
RFP will be approved for a five-year funding cycle, and funded for the first 12-month fiscal 
year.  Projects selected for funding are expected to begin on July 1, 2020.  After the first fiscal 
year, funding for each additional year will begin on July 1, and will require a reapplication 
process. Approval of reapplications for continued funding will be based on performance, 
achievement of grant goals and objectives, and compliance with contract requirements. 
Reapplications will also require submission and approval of annual project budgets and work 
plans which may be subject to revision in order to meet emerging community needs. The 
allocation of funds is contingent on the availability of funds each fiscal year, and no recipient 
of grant funds is ensured renewal of grant funding in the subsequent fiscal year.  
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D.  APPLICATION TIMELINE  

The following is the Department’s schedule for the RFP process:  
 
December 6, 2019 RFP Release 

The RFP Application Packet is available at the Department office and on-
line at www.sfgov.org/dosw. Applications can be picked-up at the 
Department on the Status of Women, 25 Van Ness Avenue (at Market 
Street), Suite 240, San Francisco, CA 94102. Applications will not be mailed. 

 
December 12, 2019 Bidders Conference 

The Bidders Conference is an opportunity to ask questions about any 
aspect of the RFP and the application process. The Bidders Conference is 
optional. The Bidders Conference will be held on Thursday, December 12, 
2019, 10 am – 11:30 am. The Bidders Conference will be held at:  
 
25 Van Ness Avenue (at Market Street) 
Suite 70, Lower Level Conference Room 
San Francisco, CA 94102 

 
Dec 6 – Dec 19, 2019 E-Question Period 

The e-question period is an opportunity to submit questions via email to 
carol.sacco@sfgov.org. Questions will be accepted starting December 6, 
2019 to December 19, 2019. All e-questions must be received by 4 pm, 
December 19,  2019. All questions will be answered and distributed on 
December 20, 2019. Please include “RFP E-Question” in the subject line of 
your email submission.  

 
January 24, 2020 Applications Due 

Completed applications must be received at the Department office, 25 Van 
Ness Avenue (at Market Street), Suite 240, San Francisco, CA 94102 by 
12:00 noon on Friday, January 24, 2020. Postmarks will not be honored. 
Late applications will not be accepted under any circumstances – no 
exceptions.  Hand delivery is recommended.  

 
A Review Panel composed of subject matter experts will be convened to 
review all completed applications based on the evaluation criteria outlined 
on page 9, II. Applicant Requirements. Recommendations of the Review 
Panel will be forwarded to a Funding Committee composed of Department 
staff and Commissioners. Recommendations of the Funding Committee 
will be presented to the full Commission for review and approval on or 
before March 25, 2020.  

 
March 25, 2020  Commission Review and Vote on Funding Awards 

The Commission on the Status of Women will make final funding decisions 
in public at its monthly Commission meeting at 5 pm on Wednesday, 

http://www.sfgov.org/dosw
http://www.sfgov.org/dosw
mailto:carol.sacco@sfgov.org
mailto:carol.sacco@sfgov.org
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March 25, 2020. The meeting will be held at City Hall, Room 408, 1 Dr. 
Carlton B. Goodlett Place, San Francisco, CA.  
 

April 3, 2020  Award Decisions Announced 
Letter and/or email announcement will be made to all applicants regarding 
award decisions. Staff will enter into contract  negotiations and grant plan 
development, in order to initiate formal Grant Agreements with 
organizations and programs selected for funding. 

 
July 1, 2020  Grant Period Begins 
   Projects should be ready to start on July 1, 2020. 
 
June 30, 2025  Grant Period Ends 
   Projects should be completed by June 30, 2025.       
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II.  APPLICANT REQUIREMENTS 

 
A.  MINIMUM ELIGIBILITY CRITERIA 
Failure to meet the minimum qualifications will eliminate applicants from further consideration 
for funding. 
 

1. Applicant must be (or have a fiscal sponsor that is) an existing San Francisco-based agency 
recognized as tax-exempt by the IRS under Section 501(c) (3) of the Internal Revenue 
Code. Departments of the City and County of San Francisco are not eligible to apply for 
funding under this RFP. 
 

2. Applicant must be an approved supplier of the City and County of San Francisco, or be 
willing and able to become an approved supplier. Organizations not yet approved 
suppliers are urged to begin the certification process as soon as possible in order to 
ensure that they meet this requirement if awarded a grant. The City's Office of Contract 
Administration offers all of the necessary forms and assistance on its website, 
www.sfgov.org/oca. Subcontractors and consultants need not be certified vendors. 
 

3. Applicant must meet San Francisco's non-discrimination in contracts laws, Chapters 12B 
and 12C of the San Francisco Administrative Code. These laws include provisions 
prohibiting discrimination in employee benefits and public accommodations. For 
additional information, go to the website, www.sfgov.org/cmd.  
 

4. Applicant must be in good financial standing according to generally accepted accounting 
practices.  
 

5. Applicant must demonstrate a minimum of five (5) years’ experience providing gender-
based violence prevention and intervention services in the areas of domestic violence, 
sexual assault, sexual exploitation, and/or human trafficking services. 

 

B.  ACCESSIBLE SERVICES 
Applicant must offer services in an accessible and non-discriminatory manner regardless of race, 
color, ethnicity, gender-identity, class, age, economic level, education, language, religion, 
disability, immigration status, or sexual orientation.   
 

1. Immigration Status: In keeping with San Francisco's policy as a Sanctuary City, applicant 
must make services available to all clients regardless of immigration status. 
 

2. Disability: Applicant must ensure compliance with the mandates of the Americans with 
Disabilities Act of 1992 (ADA), allowing accessibility for all clients who are physically 
and/or otherwise disabled. 
 

3. Ethnicity/Culture/Language: Applicant must provide linguistically and culturally 
competent services. 

 
 
 

http://www.sfgov.org/oca
http://www.sfgov.org/oca
http://www.sfgov.org/cmd
http://www.sfgov.org/cmd
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C.  SCOPE OF WORK 
Applicant must address how it will meet the various elements described in Section I.C.2. Priority 
Services – Scope of Work. 
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III.  SUBMISSION REQUIREMENTS 
 
Please read all instructions carefully and include all information required. Incomplete 
applications will not be reviewed. The burden is on the applicant to demonstrate qualifications. 
Be advised that the City and County of San Francisco has the right to reject any and all 
proposals/applications.  
 

A.  APPLICATION PARAMETERS  
Applicants may apply on their own, in partnership with another organization, or as part of a 
collaboration with several other organizations. The latter is strongly preferred. In the case of 
partnerships and collaborations, the City requires that one of the organizations be identified as 
the lead organization that will contract with the City, and is a City approved supplier. Partners 
and/or collaborators should be listed as sub-contractors on the contract. Participants in 
collaborations may be required to submit stand-alone work plans and budgets to allow the 
Department to fund separate projects by individual collaboration participants, if necessary. 
 

B. TIME AND PLACE FOR SUBMISSION OF PROPOSALS 
All proposals/applications must be received at the Department office by 12:00 noon on Friday, 
January 24, 2020. Postmarks will not be considered in judging the timeliness of submissions. 
Proposals may be delivered in person to the Department office or mailed to: 
 
Carol Sacco, Associate Director 
Department on the Status of Women 
25 Van Ness Avenue, Suite 240 
San Francisco, CA 94102 
 
Please be sure to plan ahead for this strict deadline to avoid last minute delays.  Late 
applications will not be accepted under any circumstances – no exceptions. Hand delivery is 
recommended. 
 
In addition to one original, and three copies of the application, all proposals/applications must 
also be submitted electronically via email to the Department on the Status of Women. In the 
email subject line, please include: RFP Application to Gender-Based Violence Prevention and 
Intervention Grant Program July 1, 2020 – June 30, 2025. Proposals must be emailed to 
dosw@sfgov.org and received by 12 noon on Friday, January 24, 2020.  
 

C.  APPLICATION FORMAT 
The Department will distribute proposals to the Review Panel. Please use recycled paper, print 
double-sided to the maximum extent possible, and bind the proposal with a binder clip, or a 
single staple in the top, left corner.  
 

▪ Single space applications with a type font size no less than 12 points with 1" margins. 
▪ Number pages on the lower right corner and staple application on upper left (no folders 

or binders). 

mailto:dosw@sfgov.org
mailto:dosw@sfgov.org
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▪ Submit one (1) original application, signed, and three (3) complete copies (including all 
attachments). 

▪ Double-side all application materials to the maximum extent possible. 
 

D.  REQUIRED FORMS & SCORING WEIGHT 
The following documents must be submitted as part of the grant application. 
  

Doc # Description Scoring  
Weight 

01 Cover Sheet (signed) Required 

02 Checklist/Table of Contents Required 

03 Grant Plan 
I. Qualifications (3 page limit) 
II. Program Description (3 page limit) 
III. Outline of Goals & Objectives (1 page limit) 
IV. Program Timeline 
V. Budget 
  A. Budget Narrative (2 page limit) 
  B. Project Line Item Budget 
  C. Program Funding Sources 
  D. Agency Funding Sources 

 
30 pts 
30 pts 

5 pts 
5 pts 

 
10 pts 
10 pts 

Required 
Required 

04 Required Attachments 
I. Agency Organization Chart 
II. Board of Directors Roster 
III. Letters of Agreement 
IV. Letters of Support 
V. Financial Report 
VI. 12L Summary 

 
Required 
Required 
Required 
Required 
Required 

If Applicable 

 Overall completeness (e.g., free of formatting and 
spelling errors) 

 
10 pts 

TOTAL 100 pts 
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IV. TERMS & CONDITIONS FOR RECEIPT OF PROPOSALS 
 

A. ERRORS AND OMISSIONS IN RFP 

Applicants are responsible for reviewing all portions of this RFP. Applicants are to promptly notify 
the Department, in writing, if the applicant discovers any ambiguity, discrepancy, omission, or 
other error in the RFP. Any such notification should be directed to the Department promptly after 
discovery, but in no event later than five (5) working days prior to the date for receipt of 
proposals. Modifications and clarifications will be made by addenda as provided below. 

 

B. INQUIRIES REGARDING RFP 

Inquiries regarding the RFP and all oral notifications of an intent to request written modification 
or clarification of the RFP must be directed to: 

Carol Sacco, Associate Director 
Department on the Status of Women  
25 Van Ness Avenue, Suite 240 
San Francisco, CA  94102 
Email: carol.sacco@sfgov.org  

 
C.  OBJECTIONS TO RFP TERMS 

Should an applicant object on any ground to any provision or legal requirement set forth in this 
RFP, the applicant must, not more than ten (10) calendar days after the RFP is issued, provide 
written notice to the Department setting forth with specificity the grounds for the objection. The 
failure of an applicant to object in the manner set forth in this paragraph shall constitute a 
complete and irrevocable waiver of any such objection. 

 
D.  CHANGE NOTICES 

The Department may modify the RFP, prior to the proposal due date, by issuing Change Notices, 
which will be posted on the website. We will make reasonable efforts to notify applicants in a 
timely manner of modifications to the RFP. Notwithstanding this provision, the applicant shall be 
responsible for ensuring that its proposal/application reflects any and all Change Notices issued 
by the Department prior to the proposal due date regardless of when the proposal is submitted. 
Therefore, the Department recommends that the applicant consult the website frequently, 
including shortly before the proposal due date, to determine if the applicant has downloaded all 
Change Notices. 

 

E.  TERM OF PROPOSAL 

Submission of a proposal signifies that the proposed services and costs are valid for 120 calendar 
days from the proposal due date and that the quoted costs are genuine and not the result of 
collusion or any other anti-competitive activity. 

 

F.  REVISION OF PROPOSAL 

An applicant may revise a proposal on the applicant’s own initiative at any time before the 
deadline for submission of proposals. The applicant must submit the revised proposal in the same 
manner as the original. A revised proposal must be received on or before the proposal due date. 

mailto:carol.sacco@sfgov.org
mailto:carol.sacco@sfgov.org
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In no case will a statement of intent to submit a revised proposal or commencement of a revision 
process extend the proposal due date for any applicant. 

At any time during the proposal evaluation process, the Department may require an applicant to 
provide oral or written clarification of its proposal. The Department reserves the right to make 
an award without further clarifications of proposals received. 

 

G.  ERRORS AND OMISSIONS IN PROPOSAL 

Failure by the Department to object to an error, omission, or deviation in the proposal will in no 
way modify the RFP or excuse the vendor from full compliance with the specifications of the RFP 
or any contract awarded pursuant to the RFP. 

 

H.  FINANCIAL RESPONSIBILITY 

The City accepts no financial responsibility for any costs incurred by an agency in responding to 
this RFP. Submissions of the RFP will become the property of the City and County of San Francisco 
and may be used by the City in any way deemed appropriate.  

 

I.  PROPOSER’S OBLIGATIONS UNDER THE CAMPAIGN REFORM ORDINANCE 

Proposers must comply with Section 1.126 of the San Francisco Campaign and Governmental 
Code of Conduct, which states: 

No person who contracts with the City and County of San Francisco for the rendition of personal 
services, for the furnishing of any material, supplies or equipment to the City, or for selling any 
land or building to the City, whenever such transaction would require approval by a City elective 
officer, or the board on which that City elective officer serves, shall make any contribution to 
such an officer, or candidates for such an office, or committee controlled by such officer or 
candidate at any time between commencement of negotiations and the later of either (1) the 
termination of negotiations for such contract, or (2) three months have elapsed from the date 
the contract is approved by the City elective officer or the board on which that City elective officer 
serves. 

If a proposer is negotiating for a contract that must be approved by an elected local officer or 
the board on which that officer serves during the negotiation period the proposer is prohibited 
from making contributions to: 

▪ the officer’s re-election campaign 
▪ a candidate for that officer’s office 
▪ a committee controlled by the officer or candidate. 

The negotiation period begins with the first point of contact, either by telephone, in person, or 
in writing, when a contractor approaches any city officer or employee about a particular contract, 
or a city officer or employee initiates communication with a potential contractor about a 
contract.  The negotiation period ends when a contract is awarded or not awarded to the 
contractor. Examples of initial contacts include: (1) a vendor contacts a city officer or employee 
to promote himself or herself as a candidate for a contract; and (2) a city officer or employee 
contacts a contractor to propose that the contractor apply for a contract. Inquiries for 
information about a particular contract, requests for documents relating to a Request for 
Proposal, and requests to be placed on a mailing list do not constitute negotiations. 
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Violation of Section 1.126 may result in the following criminal, civil, or administrative penalties: 

1. Criminal.  Any person who knowingly or willfully violates section 1.126 is 
subject to a fine of up to $5,000 and a jail term of not more than six months, 
or both. 

2. Civil. Any person who intentionally or negligently violates section 1.126 may 
be held liable in a civil action brought by the civil prosecutor for an amount up 
to $5,000. 

3. Administrative.  Any person who intentionally or negligently violates section 
1.126 may be held liable in an administrative proceeding before the Ethics 
Commission held pursuant to the Charter for an amount up to $5,000 for each 
violation. 

For further information, proposers should contact the San Francisco Ethics Commission at  
(415) 581-2300. 

 

J. SUNSHINE ORDINANCE 

In accordance with S.F. Administrative Code Section 67.24(e), contractors’ bids, responses to 
RFPs and all other records of communications between the City and persons or firms seeking 
contracts shall be open to inspection immediately after a contract has been awarded. Nothing in 
this provision requires the disclosure of a private person’s or organization’s net worth or other 
proprietary financial data submitted for qualification for a contract or other benefits until and 
unless that person or organization is awarded the contract or benefit. Information provided 
which is covered by this paragraph will be made available to the public upon request. 

 

K.  PUBLIC ACCESS TO MEETINGS AND RECORDS 

If a proposer is a non-profit entity that receives a cumulative total per year of at least $250,000 
in City funds or City-administered funds and is a non-profit organization as defined in Chapter 
12L of the S.F. Administrative Code, the proposer must comply with Chapter 12L. The proposer 
must include in its proposal: (1) a statement describing its efforts to comply with the Chapter 12L 
provisions regarding public access to proposer’s meetings and records, and (2) a summary of all 
complaints concerning the proposer’s compliance with Chapter 12L that were filed with the City 
in the last two years and deemed by the City to be substantiated. The summary shall also describe 
the disposition of each complaint. If no such complaints were filed, the proposer shall include a 
statement to that effect. Failure to comply with the reporting requirements of Chapter 12L or 
material misrepresentation in proposer’s Chapter 12L submissions shall be grounds for rejection 
of the proposal and/or termination of any subsequent Agreement reached on the basis of the 
proposal.   

 

L.  RESERVATIONS OF RIGHTS BY THE CITY 

The issuance of this RFP is only an invitation to submit proposals, and does not constitute an 
agreement by the City that any contract will actually be entered into by the City.  The City 
expressly reserves the right at any time to: 
 

1. Waive or correct any defect or informality in any response, proposal or 
proposal procedures  

2. Reject any or all proposals 
3. Reissue a Request for Proposals 
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4. Prior to submission deadline for proposals, modify all or any portion of the 
selection procedures, including deadlines for accepting responses, the 
specifications or requirements for any materials, equipment or services to be 
provided under this RFP, or the requirements for contents or format of the 
proposals 

5. Produce any materials, equipment or services specified in this RFP by any 
other means, and 

6. Determine that no project will be pursued, or contract be issued.  
 

M.  NO WAIVER 

No waiver by the City of any provision of this RFP shall be implied from any failure by the City to 
recognize or take action on account of any failure by a proposer to observe any provision of this 
RFP.  
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V. GRANT AWARD PROCESS 
 
A.  APPLICATION SCREENING 
Department staff will screen applications to ensure that it meets the minimum eligibility 
requirements and are eligible for review before being forwarded to the Review Panel. Three basic 
requirements must be met for applications to merit further review. This preliminary staff 
screening is not a qualitative review. All applications that meet the following eligibility criteria 
are forwarded to the Review Panel for evaluation: 
 

1. Received by deadline (late applications will not be accepted) 
2. Completeness (incomplete applications will not be reviewed) 
3. Address the RFP minimum eligibility criteria (applications that do not meet the 

criteria are disqualified from further consideration). 
 

B.  EXPERT REVIEW PANEL EVALUATION 
The proposals will be evaluated by an expert Review Panel of individuals with expertise in 
violence against women prevention and/or intervention work. The Review Panel is required to 
be free of any conflicts of interest, such as panelists having any material interest, fiduciary or 
management responsibilities, or substantial involvement with applicants, including being 
members of governing or advisory boards, paid staff, consultants (paid or unpaid), or donors.  
Potential panelists must also disclose any other circumstance that may involve or may be 
construed to involve a conflict of interest. The Panel is established to review, discuss, score, and 
make recommendations regarding applications. Reviewers evaluate only the application 
materials submitted and base their scoring strictly on the requirements of the RFP and the 
contents of the application. In addition, if feasible, panelists may conduct site visits to applicant 
agencies. The Panel’s recommendations are submitted to the Department on the Status of 
Women’s Funding Committee. 
 

C.  FUNDING COMMITTEE REVIEW 
The ultimate responsibility for determining which proposed program or programs are funded and 
the amounts granted rests with the San Francisco Commission on the Status of Women. 
Commissioners and Department staff constitute the Funding Committee that will review the 
Review Panel’s recommendations and analyze recommended applications.  
 
The Funding Committee develops recommendations designed to ensure that Department 
funding supports a comprehensive city-wide response to gender-based violence, including 
domestic violence, sexual assault, sexual exploitation and/or human trafficking efforts and 
services, and are within the limitations imposed by available City funds. The Funding Committee 
submits its recommendations in a report, which is forwarded to the full Commission for adoption. 
 

D.  FUNDING DECISION 
Final funding decisions will be determined at a regular or special meeting of the Commission on 
the Status of Women, which is open to the public. Meeting information can be found at 
www.sfgov.org/cosw.  

http://www.sfgov.org/cosw
http://www.sfgov.org/cosw
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 E.  GRANT AGREEMENT FORMULATION 
The selection of any proposal shall not imply acceptance by the City and County of San Francisco 
of all terms of the proposal, which may be subject to further negotiations and approvals before 
the City may be legally bound. Department staff will initiate the process for formalizing grant 
agreements. Funding may be contingent upon the submission of additional information, budget 
revisions, and/or work plan changes.  
 
If a satisfactory contract cannot be negotiated in a reasonable amount of time, the Department 
on the Status of Women, in its sole discretion, may terminate negotiations with the applicant and 
begin contract negotiations with another applicant. 
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VI.  CONTRACT REQUIREMENTS 
The successful applicant will be required to enter into a contract in the form of a Grant 
Agreement, attached hereto as Appendix B. Non-profit organizations selected for grant funding 
as a result of the RFP must be a San Francisco City approved supplier, meet specific contractual 
requirements and operate in a spirit of community partnership. Failure to timely execute the 
contract, or to furnish any and all insurance certificates and policy endorsements, or other 
materials required by the agreement, may be deemed as an abandonment of the contract offer. 
The Department, in its sole discretion, may select another applicant for funding. The following 
applies to applicants who are awarded funds as part of this RFP. 
 

A. CITY AND COUNTY OF SAN FRANCISCO 

Applicants are urged to pay special attention to the requirements of Administrative Code 
Chapters 12B and 12C, Nondiscrimination in Contracts and Benefits; the Minimum 
Compensation Ordinance; the Health Care Accountability Ordinance; the First Source Hiring 
Program; and applicable conflict of interest laws. 
 

1. Nondiscrimination in Contracts and Benefits  
The successful applicant will be required to comply fully with and be bound by the 
provisions of Chapters 12B and 12C of the San Francisco Administrative Code.  Generally, 
Chapter 12B prohibits the City and County of San Francisco from entering into contracts 
or leases with any entity that discriminates in the provision of benefits between 
employees with domestic partners and employees with spouses, and/or between the 
domestic partners and spouses of employees. Chapter 12C requires nondiscrimination in 
contracts in public accommodation. Additional information on Chapters 12B and 12C is 
available on the City’s Contract Monitoring Division’s website at www.sfgov.org\cmd. 
 
2. Minimum Compensation Ordinance (MCO) 
The successful applicant will be required to comply fully with and be bound by the 
provisions of the Minimum Compensation Ordinance (MCO), as set forth in S.F. 
Administrative Code Chapter 12P. Generally, this Ordinance requires contractors to 
provide employees who do work funded under the contract with hourly gross 
compensation, and paid and unpaid time off that meet certain minimum requirements.   
 
For the hourly gross compensation amount currently required under the MCO, see 
www.sfgov.org/olse/mco. Note that this hourly rate may increase on January 1 of each 
year and that contractors will be required to pay any such increases to covered employees 
during the term of the contract. 
 
3. Health Care Accountability Ordinance (HCAO) 
The successful applicant will be required to comply fully with and be bound by the 
provisions of the Health Care Accountability Ordinance (HCAO), as set forth in S.F. 
Administrative Code Chapter 12Q. Contractors should consult the S.F. Administrative 
Code to determine their compliance obligations under this chapter. Additional 
information regarding the HCAO is available on the web at www.sfgov.org/olse/hcao. 
 

http://www.sfgov.org/cmd
http://www.sfgov.org/cmd
http://www.sfgov.org/olse/mco
http://www.sfgov.org/olse/mco
http://www.sfgov.org/olse/hcao
http://www.sfgov.org/olse/hcao
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4. First Source Hiring Program (FSHP) 
If the contract is for more than $50,000, then the First Source Hiring Program 
(Administrative Code Chapter 83) may apply. Generally, this ordinance requires 
contractors to notify the First Source Hiring Program of available entry-level jobs and 
provide the Workforce Development System with the first opportunity to refer qualified 
individuals for employment. 
 
Contractors should consult the S.F. Administrative Code to determine their compliance 
obligations under this chapter. Additional information regarding the FSHP is available on 
the web at www.oewd.org and from the First Source Hiring Program’s Business Services, 
(415) 701-4848. 
 
5. Chapter 12L of the San Francisco Administrative Code – Sunshine Law 
If the contract is for $250,000 or more annually you must comply with specific open 
government requirements and respond to requests for financial and meeting 
information from members of the public. Additional information about the Sunshine 
Ordinance is available at https://sfgov.org/sunshine/administrative-code-section-12l-
nonprofits. 
 
6. Conflicts of Interest 
The successful applicant will be required to comply fully with and be bound by the 
applicable provisions of state and local laws related to conflicts of interest, including 
Section 15.103 of the City's Charter; Article III, Chapter 2 of the City’s Campaign and 
Governmental Conduct Code; and Section 87100 et seq. and Section 1090 et seq. of the 
Government Code of the State of California. The successful applicant will be required to 
acknowledge that it is familiar with these laws, certify that it does not know of any facts 
that constitute a violation of said provisions, and agree to immediately notify the City if it 
becomes aware of any such fact during the term of the Agreement. 
 
Individuals who will perform work for the City on behalf of the successful applicant might 
be deemed consultants under state and local conflict of interest laws. If so, such 
individuals will be required to submit a Statement of Economic Interests, California Fair 
Political Practices Commission Form 700, to the City within ten (10) calendar days of the 
City notifying the successful applicant that the City has selected the applicant. 

 

B.  INSURANCE REQUIREMENTS 

Please note that the following Certificates of Insurance must be submitted to the Department as 
part of the contract process: 

 
  1.  For all contracts: 

• Worker’s Compensation ($1,000,000 each accident) 

• Commercial General Liability (City and County of San Francisco listed as 
additional insured; $1,000,000 each occurrence) 

http://www.oewd.org/
http://www.oewd.org/
https://sfgov.org/sunshine/administrative-code-section-12l-nonprofits
https://sfgov.org/sunshine/administrative-code-section-12l-nonprofits
https://sfgov.org/sunshine/administrative-code-section-12l-nonprofits
https://sfgov.org/sunshine/administrative-code-section-12l-nonprofits
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 2.  For contracts in which the grantee uses an automobile: 

• Commercial Automobile Liability (City and County of San Francisco listed 
as additional insured; $1,000,000 each occurrence) 

 
 3.  For contracts for legal or medical services: 

• Professional Liability (City and County of San Francisco listed as additional 
insured; $1,000,000 each occurrence) 

 
In addition, Additional Insured Endorsements must be obtained for General Liability and 
Automobile Liability coverage naming the City and County of San Francisco, Department on the 
Status of Women, its officers, agents and employees as additional insured with respect to the 
named insured operations.  
 

C.  DEPARTMENT REQUIREMENTS 
 

1. Client Bill of Rights 
As part of the contract process, grantees must agree to the following additional 
conditions. 

1. The agency shall prominently post on-site a Client Bill of Rights, at a minimum 
translated into Spanish and Chinese. 

2. The agency shall prominently post on-site and provide clients a copy of a 
timely and fair grievance process which allows clients to file a complaint with 
the agency. As part of this process, clients have the right to file a complaint 
with the Department and Commission on the Status of Women if dissatisfied 
with the outcome of the grievance policy. 

3. The agency shall communicate clearly and in writing the agency's exit and/or 
termination policies during the in-take process. 

 
2. Agency Personnel Policies  
Submit sections from the agency personnel policies that address the following areas. 
 1.  Affirmative Action 
 2.  Sexual Harassment 
 3.  Family Leave. 

 
4. Mandatory Training 
Agencies selected for funding will be required to have at least one (1) direct service staff 
attend and complete the Rape Crisis Counselor Training or 40-hour Domestic Violence 
Advocate Training within six (6) months of contract award.  Verification of completion of 
this requirement by existing staff or of an anticipated date of completion must be 
submitted to the Department.  Newly hired personnel will be required to submit evidence 
of meeting this requirement within 6 months of their official date of hire.  In the event 
that training is unavailable, key program staff must communicate directly with the 
Department regarding extenuating circumstances that are reasonable and allowable for 
granting an extension.   
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5. Cooperation with the Programmatic and Fiscal Monitoring 
Grantees will be required to comply with all programmatic and fiscal monitoring of grants 
as a condition of the award and continued funding.  This may include participation in the 
Citywide Nonprofit Monitoring and Capacity Building Program (for agencies who are 
monitored by multiple City agencies) as well as site visits and program evaluations 
executed by the Department on the Status of Women.  

 

D.  REPORTING REQUIREMENTS 
Grantees are required to submit Quarterly Program Service Reports which cover all activities 
related to Department-funded services. Reports track program services (types of services and 
numbers regarding service delivery, such as hours, bed nights, calls) and client demographics 
(numbers of unduplicated clients, along with gender, sex, age, ethnicity, primary language, sexual 
orientation, and disability), and include a grantee narrative and summary of program deliverables 
and milestones, aa well as outreach activities.  
 
Quarterly Service Report Due Dates: 

First Quarter (July, August, September)    Due - October 31 
 Second Quarter (October, November, December)  Due - January 31 
 Third Quarter (January, February, March)   Due - April 30 
 Fourth Quarter (April, May, June)     Due - July 31 
 

E. FINANCIAL AUDIT REQUIREMENT 
Grantees are required to submit annual financial audits prepared by independent certified public 
accountants, with balance sheets and related statements of revenues, expenses and changes in 
fund balances, functional expenses, and cash flows, in accordance with generally accepted 
accounting practices. The deadline for submitting annual financial audits is October 31. 
 

F. BILLING REQUIREMENTS 
The Department’s policy is to make payment only for services rendered and paid. Services may 
not be billed in advance, and cash-advances are not allowed. Invoices must be submitted monthly 
and within 30 days of the billed month (i.e., the October invoice shall be submitted for payment 
by November 30). 
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VII.  PROTEST PROCEDURES 

 

A. PROTEST OF NON-RESPONSIVENESS DETERMINATION 

Within five (5) working days of the City's issuance of a notice of non-responsiveness, any 
organization that has submitted a proposal and believes that the City has incorrectly determined 
that its proposal is non-responsive may submit a written notice of protest. Such notice of protest 
must be received by the City on or before the fifth working day following the City's issuance of 
the notice of non-responsiveness.  

The notice of protest must include a written statement specifying in detail each and every one of 
the grounds asserted for the protest. The protest must be signed by an individual authorized to 
represent the proposer, and must cite the law, rule, local ordinance, procedure or RFP provision 
on which the protest is based. In addition, the protestor must specify facts and evidence sufficient 
for the City to determine the validity of the protest. 

 

B. PROTEST OF CONTRACT AWARD 

Within five (5) working days of the City's issuance of a notice of intent to award the contract, any 
firm that has submitted a responsive proposal and believes that the City has incorrectly selected 
another proposer for award may submit a written notice of protest. Such notice of protest must 
be received by the City on or before the fifth working day after the City's issuance of the notice 
of intent to award. 

The notice of protest must include a written statement specifying in detail each and every one of 
the grounds asserted for the protest. The protest must be signed by an individual authorized to 
represent the proposer, and must cite the law, rule, local ordinance, procedure or RFP provision 
on which the protest is based. In addition, the protestor must specify facts and evidence sufficient 
for the City to determine the validity of the protest. 

 

C. DELIVERY OF PROTESTS 

All protests must be received by the due date. If a protest is mailed, the protestor bears the risk 
of non-delivery within the deadline specified herein. Protests should be transmitted by a means 
that will objectively establish the date the City received the protest. Protests or notice of protests 
made orally (e.g., by telephone) will not be considered. Protests must be delivered to: 

Carol Sacco, Associate Director 
Department on the Status of Women 
25 Van Ness Avenue, Suite 240 
San Francisco, CA 94102 
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VIII.  CONCLUSION 
 

A.  APPLICATIONS WELCOMED 
The San Francisco Department on the Status of Women encourages all interested parties to seek 
funding for violence against women and gender-based violence prevention and intervention 
services. The Department is committed to diversity, inclusion, and broad-based community 
access, and to funding a variety of San Francisco community organizations, non-profit agencies 
and service providers. Our goal is to bring together varied groups to strengthen San Francisco’s 
response to gender-based violence and to ultimately end intimate partner violence.  All qualified 
applicants are cordially invited to submit applications. 
 

B.  E-QUESTIONS & ANSWERS 
All questions and additional clarifying information related to this RFP, application process and/or 
funding policy must be requested in writing during the e-question period. Email questions to 
carol.sacco@sfgov.org. Please include “RFP E-Question” in the subject line of your email.  
 
Questions will be accepted starting Friday, December 6, 2019 until Thursday, December 19, 2019 
at 4:00 pm. All questions submitted will be answered and distributed on Friday, December 20, 
2019. 

 
C.  DEADLINE FOR SUBMISSIONS 
All proposals/applications must be received by the Department on the Status of Women office 
at 25 Van Ness Avenue, Suite 240, San Francisco, CA 94102 by 12:00 noon on Friday, January 24, 
2020. Postmarks will not be considered in judging the timeliness of submissions. Proposals may 
be delivered in person to the Department office or mailed to Carol Sacco, Associate Director, 
Department on the Status of Women, 25 Van Ness Avenue, Suite 240, San Francisco, CA 94102. 
Please be sure to plan ahead for this strict deadline to avoid last minute delays. Late applications 
will not be accepted under any circumstances – no exceptions. Hand delivery is recommended.  
 
All proposals/applications must also be submitted electronically via email to the Department on 
the Status of Women. In the email subject line, please include: RFP Application to Gender-Based 
Violence Prevention and Intervention Grant Program July 1, 2020 – June 30, 2025. Proposals must 
be emailed to dosw@sfgov.org and received by 12 noon on Friday, January 24, 2020. 
 

D.  CONTACT INFORMATION 
The Department is committed to making its Gender-Based Violence Prevention and Intervention 
Grants Program accessible. All applicants are encouraged to request additional information, if 
needed. For more information about this RFP, please contact: 
 

San Francisco Department on the Status of Women 
Attn: Carol Sacco, Associate Director 
25 Van Ness Avenue, Suite 240 
San Francisco, CA 94102 
Email:  carol.sacco@sfgov.org 

mailto:carol.sacco@sfgov.org
mailto:carol.sacco@sfgov.org
mailto:dosw@sfgov.org
mailto:dosw@sfgov.org
mailto:carol.sacco@sfgov.org
mailto:carol.sacco@sfgov.org

