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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Executive Director

May 23, 2012

To:  The Honorable Edwin Lee, Mayor
Members, the San Francisco Board of Supervisors
Members, the San Francisco Police Commission
San Francisco Police Chief Gregory P. Suhr

Re:  Office of Citizen Complaints 2012 First Quarter Statistical Report

I. INTRODUCTION

Enclosed is the Office of Citizen Complaints’ statistical report for the 2012
first quarter. The OCC received an adjusted total of 196 complaints of police
misconduct or failure to take action and closed 200 complaints this first quarter. It
sustained allegations of misconduct or failure to take action in 13 complaints against
San Francisco Police officers which is a 6.5% sustained rate. The OCC mediated 13
cases which is also a 6.5% mediation rate.

Il. ORGANIZATIONAL AND BUDGET MATTERS
A. Staffing
The OCC began training one new 8124 (journey level) investigator during the
first quarter. Two other investigators hired in 2011 completed their six month
orientation and assumed full caseloads. Also, during this period, the OCC was staffed
with 16 journey level investigators, although, one of them, a temporary hire, was
assigned to only six cases involving complex investigations.

B. Training

The OCC continued implementing its strategic plan for training its employees.
In February, the OCC held a one day workshop facilitated by Dr. Lorie Fridell on fair
and impartial policing. The workshop, at which Chief Greg P. Suhr gave welcoming
remarks, was attended by Police Commissioner Julius Turman, OCC investigators,
members of the Police Department’s Internal Affairs Division, community members
and police oversight professionals from bay area agencies. Also, in February, the
investigators and staff attorneys attended a two-day training on force science. At an
all staff meeting in March, the OCC screened the documentary film by Abby Ginzburg,
Cruz Reynoso — Sowing the Seeds of Justice.
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C. Budget
On February 21, 2012, in compliance with City budget directives, the OCC

submitted its proposed budget to the Mayor and Controller. The Mayor’s Office’s
budget instructions directed City departments to prepare a two year budget for
2012/2013 and 2013/2014 with a 5% reduction of general fund support for each
budget year and a 2.5% contingency reduction of general fund support. For these
reductions, the OCC'’s targets are $124,928 for 2012/2013 and $124,928 for
2013/2014 and a contingency target of $62,464.

Additionally each department was required to reduce full time equivalent
positions, FTEs, by 1% per year for five years for a total 5% FTE reduction. The
OCC has 34.75 FTEs; however, 15 of them are not included in the formula due to
Charter mandated minimum staffing for investigators based on one investigator for
every 150 police officers. Over five years the reduction would equal 1 FTE in
addition to the reduction of positions mandated by the 5% general fund reduction
targets for two consecutive fiscal years.

1. Office of Citizen Complaints Budget
The OCC’s fiscal year 2011/2012 baseline budget of $4,313,242.00 includes
$3,831,781.00 in personnel costs. Personnel costs comprise 89% of the OCC’s
budget. The personnel costs fund 34.75 positions. The remainder of the OCC’s
budget, $481,461, is for operations. Of this operations amount, $308,362, or 64% is
paid to the City to rent the OCC’s office at 25 Van Ness Avenue.

2. Five Percent Reduction Target Each Fiscal Year for Two Years

To meet the 5% budget reduction target of $124,928 both in 2012/13 and
2013/14, for a total of $249,856, the OCC would have to eliminate two filled clerical
positions and a vacant investigator position. The reduction for 2012/13 would be
comprised of two filled clerk typist (1424) positions. This reduction would result in
the layoff of two employees and the reduction of the clerical staff by 33%. The salary
plus fringe benefits of these two filled positions is $115,050. The remaining $9,878
would be met by leaving a vacant 8124 position unfilled for the first quarter. The
reduction for 2013/2014 would be met by cutting an investigator (8124) position. This
would reduce journey level investigators to 15. The salary plus fringe benefits of an
8124 journey level investigator position is $124,135.

3. Two and One Half Percent Contingency Target

To meet the 2.5% contingency target of $62,464, the remaining clerk typist

would work reduced hours and additional salary savings would be achieved by not
filling a vacant investigator position for the first quarter of 2012/2013.
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4. Reduction of Full Time Equivalent Positions by One Percent
Each Year Five Years
The OCC has 34.75 FTEs. The budget instructions require a 1% FTE
reduction each year for five years. Over five years the reduction would equal one FTE
in addition to the reduction of positions mandated by the 5% reduction targets for two
consecutive fiscal years. To meet this mandate, the OCC would eliminate its only
accounting/payroll position, a Senior Account Clerk (1632.)

D. City Controller’s 2007 Recommendations for OCC Process Improvement
On August 31, 2011, the Controller’s City Services Auditor (CSA) division
notified the OCC that it would conduct a second follow-up audit to the findings it
issued in its January 24, 2007 audit report.

In response to the notification, on September 23, 2011, the OCC notified CSA
staff that it had addressed 38 of the 41 audit recommendations contained in the audit
report. Of the three remaining recommendations 2, 10 and 42, the Auditor was
advised that the OCC would implement them but for lack of financial resources.

Recommendation number 2 requires that the OCC complete all its
investigations within nine months or ten months at the latest. The OCC has
endeavored to meet these goals but has never reached 100% compliance because of
inadequate investigator, information systems and attorney staffing.

Maintenance of the OCC’s database and hardware and software has been
slowed by inadequate information systems technical staffing. The OCC has one
information systems business analyst to provide for electronic production of evidence
and documents, maintain hardware and software for 35 staff members and maintain its
intranet, website and database.

The OCC investigative staff has been historically understaffed as observed in
the Controller’s audit which found as best practices 16 cases per investigator, yet OCC
investigators have an average of 23 cases.

The four staff attorneys at the OCC are tasked with legal review of OCC
complaints, sustained reports, hearing requests, subpoenas and document requests
from State and Federal court. Additionally, the legal unit is responsible for facilitating
an average of 65 mediations a year, policy analysis of police practices and policies and
the OCC’s community outreach program.

In order to effectively reduce investigator caseloads, this office would need the
following positions at the cost of nearly $1,000,000.00:

1) Four 8124 journey level investigators

2) One 8126 supervising investigator

3) One 8177 attorney

4) One 1052 information systems business analyst
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Recommendation number 10 provides for the OCC to install an automated
tickler system for investigation deadlines. The cost of implementation is $7,000.

Recommendation number 42 provides for the OCC to allow online complaint
filing. The cost of implementation is $12,000.

Once CSA staff reviewed the OCC’s September 23, 2011 responses to the
CSA’s notice of a second follow-up audit, CSA staff developed a six point audit
follow-up work plan dated January 27, 2012. In that work plan, the auditor notified the
OCC that it would conduct a field audit to assess the OCC’s and SFPD’s compliance
with the following recommendations:

e Recommendation #3" — Qualitative assessment of case reviews

e Recommendation #8 -— Compliance with nine month notification
requirements of Charter § 4.127

e Recommendation #16 — SFPD’s Compliance with requests for
information (Document Protocol)

e Recommendation #23 - Implementation of a strategic plan of training
needs.

e Recommendation #35 — OCC’s 2011 Community Outreach Strategic
Plan

e Recommendation #38 — Periodic reports by the OCC to the Police
Commission

During most of the first quarter of 2012, the OCC worked with CSA staff to
provide data for the field audit. CSA staff advised the OCC that it would provide the
OCC with its findings in the second quarter of 2012.

1. INVESTIGATION OF CASES
A. Case Inventory
As of the end of the 2012 first quarter, the OCC opened 196 new cases, and
closed 200 cases. During this period, the OCC closed four more cases than it opened.
The OCC closed the quarter with 365 pending cases which are 31 less pending cases
than the close of the first quarter in 2011. By the end of the 2012 first quarter there

! These recommendation numbers correspond with the recommendation numbers in audit report
#05046, entitled, Office of Citizen Complaints: Weak Case Management and Organizational Issues
Degrade OCC’s Performance, that was issued on January 24, 2007.
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were 60 pending cases from 2012, 194 pending cases from 2011 and one pending case
from 2010.2

B. Caseloads and Disposition of Cases

The first quarter 2012 case closure statistics showed the advantage of having
more investigators which resulted in lower caseloads and more timely closures.
During first quarter 2012, the OCC was staffed with 16 investigators. The average
caseload was 23 cases. During the first quarter of 2011, the OCC had 12 investigators
with an average caseload of 27 cases. OCC investigators closed 200 cases in the first
quarter of 2012 with 73% of them closed within nine months and only one of them,
which had no sustainable allegations, took more than a year to close. This is an
improvement over 2011 where of the 218 cases closed, only 61% of them were closed
within nine months and 5% of them (10 cases) took more than a year to close. In
2011, nine of the ten cases that took more than one year to close had no sustainable
allegations. The statute of limitations was tolled on the one sustainable case that took
more than one year to close because of an ongoing criminal investigation.

C. Sustained Cases

The percentage of sustained cases was similar in the first quarter of 2012, to
the first quarter 2012; a 6.5% sustained rate in 2012 and a 7% sustained rate in 2011.
In the first quarter of 2012 the OCC sustained allegations in 13 cases. The number of
days to close sustained cases decreased for the first quarter of 2012 compared to the
first quarter of 2011. In the first quarter of 2012, 46% of sustained cases were
completed within nine months and no sustained cases were completed more than 365
days after receipt, while during the same period in 2011, only 12% of the sustained
cases were completed within nine months and one sustained case was completed more
than 365 days after receipt.’

The impediments to prompt completion of sustained cases are attributable to at
least three factors: 1) Larger than best practices caseloads for investigators resulting in
longer times to complete investigations” 2) active trial calendars for the two
prosecuting attorneys who also serve as advice attorneys on sustained cases and
sustainability reviews and 3) increased policy work for the policy analyst attorney who
also serves as an advice attorney on sustained cases and sustainability reviews.

% The 2010 case was an officer involved shooting case with the death of the suspect where the statute of
limitations was tolled through July 25, 2012 due to a criminal investigation. By letter dated July 25,
2011, the District Attorney declined to prosecute.

® The one-year statute of limitations for the one sustained case which was completed after 365 days in
the first quarter of 2011 was tolled while a criminal investigation is pending pursuant to Government
Code section 3304, section (d), subsection (1).

* In its January 27, 2007 audit report on the OCC, the Controller’s CSA division found that 16 cases per
investigator was a best practices caseload for civilian oversight investigators. The OCC caseload during
the first quarter of 2012 was 23 cases.
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During the first quarter of 2012, there were sustained allegations of neglect of
duty in 10 of the 13 sustained complaints. Seven of these complaints with sustained
neglect of duty allegations, or 70% of them, were for failure to collect traffic stop data.
The neglect of duty sustained allegations in these seven complaints are as troubling as
they were in previous quarters because the allegations were sustained because an
officer either failed to complete the worksheet for traffic stop data or to enter the
information into the MDT in the patrol vehicle or at the station computer in the case of
motorcycle officers. Dr. Lorie Fridell in her 2007 study on Fair and Impartial Policing
in San Francisco discusses the importance of accurate data collection should a
department determine that it will collect traffic stop data.> The Chief of Police is
imposing progressive discipline for officers who repeatedly fail to collect traffic stop
data. The discipline generally begins with an admonishment for the first offense, but
for repeated offenses, the Chief of Police has recommended that the OCC prepare
charges for him to file with the Police Commission.

Additional categories for which allegations were sustained include:

1. Conduct reflecting discredit for chewing and spitting tobacco while
engaging in an enforcement action.

2. Unwarranted action for:

a. Detaining,
b. Handcuffing
c. Searching

d. Transporting to a police station
e. Seizing a vehicle without cause
3. Neglect of duty for:
a. Violation of the juvenile protocols (Department General Order
7.10),
b. Failure to issue a property receipt

D. Chief of Police’s Adjudication of OCC Sustained Cases

When the OCC Director forwards a sustained case to the Chief of Police she
can either recommend that the Chief of Police file charges with the Police
Commission and after meeting and conferring with the Police Chief the OCC Director
can file charges on her own with the Police Commission if the Police Chief declines
her request. Alternatively the OCC Director can determine that a case warrants ten
days or less of suspension. Sustained cases that the OCC Director determines would
warrant no more than ten days of suspension are adjudicated by the Chief of Police.
The Chief of Police determines whether or not to sustain the OCC’s findings and what

® Lorie Fridell, PhD, (March 2007) Fair and Impartial Policing: Recommendations for the City and the
Police Department of San Francisco, p. 73.
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discipline he may impose. During the first quarter, the Chief of Police adjudicated 13
OCC sustained cases as follows:®

OCC Case number 0145-11 — Neglect of Duty - an officer failed to
enter an incident report into the database for a complainant who while
shopping was assaulted and injured by a stranger. The officer was
suspended.

OCC Case number 0194-11- Neglect of Duty — Upon checking out of a
hotel, an inspector forgot a service revolver, ammunition clip and
handcuffs in the room hotel safe. While cleaning the vacated room, the
housekeeping staff observed the locked room safe. They called hotel
security and hotel security and an engineer unlocked the safe and
discovered the officer’s loaded service revolver, ammunition clip and
handcuffs. The hotel contacted the officer who made arrangements to
have the equipment retrieved by a superior officer. Although the
complainant also complained about the superior officer’s conduct in
retrieving the weapon, the OCC determined that the inspector’s conduct
in forgetting his weapon and equipment was neglect of duty because he
lost custody and control of them when he checked out of the hotel and
therefore the officer’s conduct was sustainable. The Police Chief did
not agree and found the officer’s conduct of forgetting his equipment in
the hotel room safe to be Proper Conduct.

OCC Case number 0196-11 — Neglect of Duty - an officer failed to
properly log a use of force in the incident report even though the officer
noted in the incident report that the complainant had an injury. The
sergeant failed to properly supervise the officer by ensuring that the
incident report was complete. The sergeant failed to enter the use of
force in the use of force log. The officer and the sergeant were each
given a written reprimand.

OCC Case number 0218-11 — Neglect of Duty — an officer failed to log
traffic stop data. The officer was suspended.

OCC Case number 0221-11 — Neglect of Duty — an officer failed to
prepare an incident report when the complainant stated he wanted to
press charges against another driver for a road rage incident. The
officer was admonished.

OCC Case number 0325-11 — Neglect of Duty — an officer failed to log
traffic stop data. The officer received a written reprimand.

® Cases adjudicated by the Chief of Police during this first quarter are not necessarily cases that were
sustained by the OCC during this first quarter.
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e OCC Case number 0438-11 — Neglect of Duty - an officer failed to log
in traffic stop data. The officer was admonished.

e OCC Case number 0320-11- Neglect of Duty — an officer failed to log
in traffic stop data. The officer was admonished.

e OCC Case number 0508-11 — Neglect of Duty — an officer failed to log
traffic stop data. The Chief of Police will file charges with the Police
Commission.

e OCC Case number 0312-11 — Conduct Reflecting Discredit — An
officer chewed and spat tobacco while engaging in an enforcement
action. The officer was admonished.

e OCC Case number 0156-11- Neglect of Duty — an officer failed to
inform a juvenile that the juvenile’s parent or guardian could be present
during the interrogation in violation of DGO 7.01. The officer was
admonished.

e OCC Case number 0157-11 — Unwarranted Action — a captain caused
a vehicle to be seized without cause. The captain was admonished.

e OCC Case number 0453-11- Neglect of Duty — an officer failed to log
traffic stop data. The officer was admonished.

IV. COMPLAINTS OF NOTE

A. Occupy SF
San Francisco’s Occupy movement generated ten complaints from twenty-two

complainants in 2011. An additional complaint was filed in the first quarter of 2012
and mediated during this quarter. Allegations in these complaints include unnecessary
force, failure to provide medical attention, unwarranted seizure of property,
interference with the rights of onlookers, violation of DGO 8.10 (First Amendment
Guidelines), issuing invalid orders, unwarranted handcuffing, detention, citation and
arrest, failure to provide medical attention, selective enforcement and biased policing.
In 2011, two complaints were closed, one with proper conduct findings and the other
with both not sustained and proper conduct findings. Eight of the complaints
remained under investigation.
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B. Single Room Occupancy Hotels
In 2011, three complaints were filed involving multiple officers regarding
unlawful entry and searches of single room occupancy (SRO) hotel rooms. Other
allegations in these complaints include unlawful search of persons, unlawful
detentions and arrests, failure to properly process property including laptops and
cameras, failure to investigate, failure to supervise and inappropriate behavior. The
investigations remained open through the first quarter.

C. Officer Involved Shootings

During the first quarter of 2012, a complaint was filed in an officer involved
shooting which resulted in the death of the suspect. In 2011, the OCC received three
complaints on officer involved shootings and continued its investigation of an officer
involved shooting complaint from 2010. During the first quarter of 2012, the OCC
continued its investigation of the 2010, 2011 and 2012 officer involved shooting
complaints. Of the five officer involved shooting complaints under investigation
during the first quarter, four resulted in the death of the suspect.

V. STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of the 2012 first quarter, staff had completed intake on all its 2011
cases and had closed 75% of them, leaving 25% of the 2011 cases pending. In
comparison to 2011, by the end of the 2011 first quarter, staff had completed intake on
all but one 2010 case, and had closed 71% of them, leaving 29% of the 2010 cases
pending.

VI.CASE MANAGEMENT

The investigator caseload as of March 31, 2012 shows a slight decrease from
the same period in 2011. This decrease is attributable to a significant increase in the
number of journey level investigators, 16 at the close of the first quarter in 2012 and
12 at the close of the first quarter in 2011. The average caseload as of March 31, 2012
was 23 cases per investigator. As of March 31, 2011, the average caseload was 27
cases. In its 2007 audit of the OCC’s operations, the City Controller concluded that an
average of 16 cases was a best practices caseload for investigators of police
misconduct. As with previous quarters, the Chief Investigator and the Senior
Investigators continued to take a very active role in monthly case reviews, monitoring
caseloads and assuming investigative responsibility in selected cases.

VIlI. LEGAL UNIT

Four attorneys staff the OCC’s legal unit. The legal unit is led by Ines Vargas
Fraenkel. Attorney Donna Salazar staffs the OCC’s mediation and outreach programs
and her work is outlined in sections X and X of this report. Attorney Samara Marion
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conducts the OCC’s policy work and also conducts sustainability reviews and reviews
sustained reports for form and legality. Ms. Vargas Fraenkel and R. Manuel Fortes are
the OCC’s two trial attorneys but they also conduct sustainability reviews and review
sustained reports for form and legality.

Ms. Vargas Fraenkel and R. Manuel Fortes prosecute police misconduct cases
in matters investigated and determined by the OCC to be misconduct or failure to
perform a required action. They present cases to the Police Chief when officers object
to proposed discipline of up to ten days suspension. They present cases before the
Police Commission when the proposed discipline is greater than ten days suspension
up through termination.

During the first quarter of 2012, the trial attorneys presented seven cases at
Chief’s Hearings. Of these, four cases resulted in the proposed discipline being
upheld, one case was dismissed for procedural reasons, and two are pending.

As to Police Commission cases, the trial attorneys were active with four cases
this quarter. They handled a case management conference in one case, and attended a
Settlement Conference in another. The case management conference resulted in the
calendaring of various dates up to and including a hearing date. The settlement
conference resulted in a recommendation that the Police Commission send the case
back to the Chief’s level for imposition of a ten-day suspension discipline. Itis
anticipated that the settlement will be ratified by the Police Commission during the
second quarter.

The two remaining Police Commission cases were fully briefed and presented
to the Police Commission. One of the cases was dismissed after hearing on a pre-trial
motion to dismiss brought by the subject officers on the procedural matters of *notice’
and when the statute of limitations begins and ends, when a civilian complaint is
arguably made to a police department captain rather than directly to the OCC. On the
other case, which had been fully presented at a hearing in 2011 and resulted in the
officer’s termination, the Legal Unit prepared findings of fact, which were adopted by
the Police Commission during this quarter.

Vill. MEDIATION

During the first quarter of 2012, the OCC mediated thirteen cases compared to
eighteen cases in 2011. In the first quarter of 2010, the OCC mediated five cases
when the mediation coordinator was on an unexpected medical leave.

In early March, the Mediation and Outreach Coordinator attended the
Alternative Dispute Resolution of Northern California conference. In February, the
Mediation Coordinator addressed a class at Community Boards mediation training.
The Mediation Program continues to provide a forum for officers and civilians to have
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a frank discussion regarding the complaint, as well as serves as an educational
experience for all participants.

IX.OUTREACH

During the first quarter of 2012, the OCC was engaged in several outreach
activities. The OCC Director made presentations about the OCC’s services during
Police Commission meetings held in the Park District in February and the Bayview
District in March.

The OCC also staffed informational tables at an Operation Homeless Connect
event and the Family Summer Resource Fair hosted by the City’s Department of
Children, Youth and Families (DCYF). In January, Supervisor David Campos invited
Director Joyce Hicks and Staff Attorney Samara Marion to join representatives from
numerous juvenile justice advocacy organizations, and SFPD to discuss training on
police interactions with youth. During January, Attorney Marion also gave a
presentation to the Youth Justice Committee of the San Francisco Youth Commission.

In February the Outreach Coordinator met with staff at the Arab Cultural and
Community Center about OCC services and provided OCC brochures for distribution
to the mosques within the city. With assistance from the Arab Cultural and
Community Center’s staff, the OCC completed its Arabic translation of its
informational brochure. The Arabic translation will be included in the OCC’s
quarterly distribution of its informational brochures to city agencies and organizations.
The Arabic brochure can also be down loaded from the OCC’s website along with the
informational, mediation and Know Your Rights for Youth in San Francisco brochures
in English, Spanish, Chinese, Tagalog, Russian, and Vietnamese.

In March, the OCC participated in DCYF’s Youth Advocacy Day, a yearly
event where high school students meet with city officials to talk about issues
impacting youth. Attorney Marion met with two groups of students to talk about
youth rights and constitutional policing. As mentioned above, the Mediation and
Outreach Coordinator also made a presentation about the OCC’s mediation program to
students completing the Community Boards’ mediation training.

X. POLICY ANALYSIS

Policy work is an essential aspect of the Office of Citizen Complaint’s mission.
The San Francisco City Charter requires the OCC to present quarterly
recommendations concerning SFPD’s policies or practices that enhance police-
community relations while ensuring effective police services. Attorney and policy
analyst Samara Marion leads the OCC’s policy work. During the first quarter 2012,
the OCC advanced its policy work in two areas: language access and juvenile-
policing protocols.
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A. Language Access — Department General Order 5.20

The OCC took several steps to address concerns raised during the Police
Commission’s language access hearings on December 7, 2011 and February 1, 2012.
During both hearings, advocates for domestic violence victims talked about cases in
which language barriers compromised the accuracy of incident reports and the quality
of police assistance. Testimony also included a domestic violence victim’s
unsuccessful attempts at two different police stations to obtain language assistance to
file a domestic violence report. The OCC also reported on over two dozen language
access complaints that had been filed during 2009-2010, including four (4) sustained
complaints and five (5) resulting in training and policy failure findings. On February
2" and March 28, 2012 the OCC brought together representatives from several
domestic violence service providers, language access advocates and SFPD. The OCC
concurred with the following strategies to enhance SFPD’s language access services:

e A Department Bulletin that highlights the common indicators during police
encounters with Limited Proficient English (LEP) individuals that language
assistance is necessary,

e Language access training for Police Service Aides who work at the district
stations,

e Roll call training addressing the areas of concerns raised by OCC
complaints and domestic violence service providers,

e Bimonthly meetings between SFPD and OCC to address language access
complaints,

e Quarterly meetings with SFPD and community stakeholders to discuss
language access issues,

e Issuance of digital recorders to certified bilingual officers

e SFPD’s distribution at the ten district stations of the Language Access,
OCC informational, and Juvenile Know Your Rights brochures in multiple
languages,

e Distribution of SFPD’s list of certified bilingual officer at the ten district
stations, and

e Request the Department of Emergency Management (DEM) to meet with
SFPD, the OCC, and domestic violence service providers about protocols
involving LEP callers.

With input from domestic violence service providers, in February, the OCC
coauthored a Language Access Department Bulletin that awaits the Chief’s approval.
The OCC has also written and provided the Department a roll call training involving a
domestic violence scenario with a LEP victim. In March, the OCC and SPFD met
with the Department’s videographer to discuss the scripting and filming of a LEP roll
call training video.
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B. Juvenile Policing Protocols — Department General Order 7.01

During the first quarter 2012, the OCC also continued its work on juvenile-
policing protocols. Since 2004, the OCC has met regularly with representatives from
the Youth Commission, juvenile justice advocacy groups and SFPD to implement
OCC recommendations about Department General Order 7.01’s juvenile-policing
protocols. In response to juvenile justice advocates’ continuing concern that juveniles
are being brought to the district stations instead of the Community Assessment and
Referral Center (CARC) and the Juvenile Justice Center (JJC), in January 2012, the
Department provided the OCC data concerning the number of juveniles who were
brought to the district stations. The OCC determined that from 2010 to 2011 the
number of juveniles being brought to the district stations had declined from an average
of 133 juveniles a month to 52 juveniles a month. The data also indicated that over
half of the juveniles brought to the district stations could have been transported
directly from the field to CARC or JJC. To address this concern, in February, the
Department invited CARC to discuss with captains and lieutenants the benefits of
CARC’s services, including its low recidivism rate of juveniles who participate in the
program, SFPD’s use of a computer equipped police interview room on site, and the
speed with which an officer can deliver a juvenile to CARC and return to the street for
service.

C. Vehicle Pursuit Policy — Department General Order 5.05

And last, the OCC continued to urge the Police Department to finalize
revisions to the Department’s response and pursuit policy (DGO 5.05.). Since 2009
the OCC has suggested revisions to the Department’s pursuit policy that are
consistent with best practices and would enhance both officer and public safety.

XI1.CONCLUSION

As in the past four years, the OCC faces severe budget and staffing
constraints in the upcoming year which could result in additional case resolution
delays, however, the OCC will remain committed to its mission to promptly, fairly and
impartially investigate civilian complaints of police misconduct or failure to perform a
duty.

Respectfully submitted,

Qe Ty

Joyce M. Hicks
Executive Director
Office of Citizen Complaints

25 VAN NESS AVENUE, SUITE 700, SAN FRANCISCO, CA 94102 e TELEPHONE (415) 241-7711
FAX (415) 241-7733 o TTY (415) 241-7770
WEBSITE: http://www.sfgov.org/occ



COMPREHENSIVE STATISTICAL REPORT

FIRST QUARTER 2012

JAN FEB MAR 2ND 3RD 4TH YTD

CASES OPENED
Cases Opened 66 55 80 - - - 201
Merged/Voided/Withdrawn 1 3 1 - - - 5
ADJUSTED TOTAL 65 52 79 0 0 0 196
CASES CLOSED, BY YEAR CASE WAS FILED
2011 64 51 54 -- -- - 169
2012 6 7 18 -- -- -- 31
TOTAL 70 58 72 0 0 0 200
CASES PENDING, BY YEAR CASE WAS FILED
2010 1 1 1 -- -- - 1
2011 299 248 194 - - - 194
2012 60 108 170 -- -- -- 170
TOTAL 360 357 365 0 0 0 365
CASES OUTSIDE OCC JURISDICTION

6 6 7 - - - 19
CASES SUSTAINED

6 3 4 -- -- - 13




COMPARATIVE OVERVIEW OF CASELOAD

FIRST QUARTER 2010 - FIRST QUARTER 2012

CASES OPENED

2012

2011

2010

January
February
March

2nd Quarter
3rd Quarter
4th Quarter

YTD TOTAL

CASES CLOSED

January
February
March

2nd Quarter
3rd Quarter
4th Quarter

YTD TOTAL

CASES PENDING

January
February
March
April

May

June

July
August
September
October
November
December

CASES SUSTAINED

January
February
March

2nd Quarter
3rd Quarter
4th Quarter

YTD TOTAL




HOW COMPLAINTS WERE RECEIVED
FIRST QUARTER 2012

MONTH IN PERSON LETTER MAIL OTHER PHONE SFPD TOTALS
January 25 1 10 1 18 11 66
February 18 5 8 1 17 6 55
March 21 4 23 4 20 8 80
1ST QUARTER 64 10 41 6 55 25 201
April -- - - - - - -
May - - - - - - -
June -- -- -- - -- -- --
2ND QUARTER 0 0 0 0 0 0 0
July - - - - - - -
August -- - -- -- -- - -
September -- - - - - - -
3RD QUARTER 0 0 0 0 0 0 0
October -- - - - - - -
November -- - - - - - -
December -- - - - - - -
ATH QUARTER 0 0 0 0 0 0 0
YTD TOTAL 64 10 41 6 55 25 201




FIRST QUARTER 2012

COMPLAINTS AND ALLEGATIONS BY UNIT
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0 Q ol |w=
= O ALLEGATION TYPES E<|0Z
SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 1 0 0 0 1 0 0 0 0 0 0 1 1
3A CENTRAL STATION 14 3 12 19 3 0 0 3 0 0 0 40 20
3B SOUTHERN STATION 14 2 7 17 12 0 0 2 0 0 0 40 18
3C BAYVIEW STATION 8 3 5 5 4 0 0 1 0 0 0 18 9
3D MISSION STATION 8 4 9 6 5 0 0 0 0 0 0 24 12
3E NORTHERN STATION 13 3 8 12 13 0 0 1 0 0 0 37 18
3F PARK STATION 4 0 2 1 6 0 0 0 0 0 0 9 7
3G RICHMOND STATION 11 1 3 10 10 0 1 1 0 0 0 26 14
3H INGLESIDE STATION 7 1 10 5 2 0 0 1 0 0 0 19 9
3l TARAVAL STATION 12 0 4 7 9 0 0 1 0 0 0 21 14
3J TENDERLOIN TASK FORCE 9 7 9 5 4 0 0 1 0 0 0 26 15
3M MUNI DIVISION 6 1 4 3 3 0 0 1 0 0 0 12 7
3X PATROL BUREAU HQ'S 1 0 0 0 1 0 0 0 0 0 0 1 1
4T CRIME PREVENTION COMPANY 3 0 3 5 2 0 0 0 0 0 0 10 4
5A INVESTIGATIONS BUREAU 3 0 2 1 2 0 0 0 0 0 0 5 3
5T JUVENILE DIVISION 1 0 0 2 0 0 0 0 0 0 0 2 2
AB AIRPORT BUREAU 3 3 4 3 0 0 0 0 0 0 0 10 5
UK UNKNOWN ASSIGNMENT 105 21 57 51 37 0 2 4 0 0 0 193 68
TOTALS 223] 49 139 152 114 0 3 16 0 0 0 494 227

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force
UA  Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




COMPLAINTS AND ALLEGATIONS BY UNIT

FIRST QUARTER 2011
(FOR COMPARISON)
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= O ALLEGATION TYPES E<|0Z
SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 1 0 0 0 1 0 0 0 0 0 0 1 2
2A SUPPORT SERVICES 1 0 0 1 1 0 0 0 0 0 0 2 1
3A CENTRAL STATION 10 2 6 8 12 0 0 2 0 0 0 30 12
3B SOUTHERN STATION 15 5 15 12 11 0 0 2 0 0 0 45 18
3C BAYVIEW STATION 7 3 4 6 5 0 0 1 0 0 0 19 9
3D MISSION STATION 11 5 17 10 6 0 0 2 0 0 0 40 13
3E NORTHERN STATION 14 4 22 9 12 0 1 2 0 0 0 50 23
3F PARK STATION 6 3 5 6 5 0 0 1 0 0 0 20 8
3G RICHMOND STATION 4 1 3 3 1 0 0 0 0 0 0 8 5
3H INGLESIDE STATION 4 1 5 3 4 0 0 0 0 0 0 13 6
3l TARAVAL STATION 4 0 3 1 1 0 0 0 0 0 0 5 4
3J TENDERLOIN TASK FORCE 6 2 5 7 0 0 0 2 0 0 0 16 6
3M MUNI DIVISION 6 1 2 5 5 0 0 1 0 0 0 14 6
3X PATROL BUREAU HQ'S 2 1 1 0 0 0 0 1 0 0 0 3 2
4B ENFORCEMENT & INVESTIGATION (SOLOS) 1 0 2 1 0 0 0 0 0 0 0 3 1
4T CRIME PREVENTION COMPANY 3 0 0 4 2 0 0 0 0 0 0 6 4
5A INVESTIGATIONS BUREAU 2 1 0 0 1 0 0 0 0 0 0 2 2
5N NARCOTICS 1 0 0 1 1 0 0 0 0 0 0 2 1
5W DOMESTIC VIOLENCE UNIT 1 0 0 0 1 0 0 0 0 0 0 1 1
AB AIRPORT BUREAU 8 1 6 4 1 1 0 0 0 0 0 13 10
UK UNKNOWN ASSIGNMENT 98| 24 72 45 43 0 1 6 0 0 0 207 60
TOTALS 205) 54 168 126 113 1 2 20 0 0 0 500 194

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force

UA  Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




FINDINGS IN ALLEGATIONS CLOSED
FIRST QUARTER 2012

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 1 3 2 1 0 0 0 7 0 0 7
February 1 2 3 1 0 0 1 8 0 0 8
March 1 0 0 1 0 1 1 4 0 0 4
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 3 5 5 3 0 1 2 19 0 0 19
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 2 2 4 1 0 0 0 9 0 0 9
February 0 1 0 0 0 0 0 1 0 0 1
March 0 2 2 0 0 0 0 4 0 0 4
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 2 5 6 1 0 0 0 14 0 0 14
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 16 26 49 26 0 0 4 121 0 0 121
February 19 25 44 30 0 0 6 124 0 0 124
March 26 31 42 24 0 1 5 129 0 0 129
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 61 82 135 80 0 1 15 374 0 0 374

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



FINDINGS IN ALLEGATIONS CLOSED
FIRST QUARTER 2012

PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 1 64 5 15 0 0 0 85 0 0 85
February 3 49 2 8 0 0 0 62 0 0 62
March 3 43 3 14 0 0 0 63 0 0 63
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 7 156 10 37 0 0 0 210 0 0 210
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 0 6 0 5 0 0 0 11 0 0 11
February 0 0 1 2 0 0 0 3 0 0 3
March 0 1 0 3 0 0 0 4 0 0 4
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 0 7 1 10 0 0 0 18 0 0 18
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
January 0 4 6 3 0 0 1 14 0 0 14
February 0 4 2 5 0 0 0 11 0 0 11
March 2 0 11 2 0 0 0 15 0 0 15
2nd Quarter -- -- -- -- -- -- -- -- -- -- --
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 2 8 19 10 0 0 1 40 0 0 40

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



OCC Sustained Allegations - First Quarter 2012

Case Neglect of Duty Unwarranted Action Unnecessary | Conduct Reflecting Discourtesy | Racial or
No. Force Discredit Sexual
Slur
0103-11 | The sergeant failed to issue a | The sergeant detained and
property receipt to searched the complainant
complainants for seized without justification.
property.
0218-11 | An officer failed to log
traffic stop data.
0109-11 An officer violated the
Fourth Amendment and
DGO 5.03 by detaining,
handcuffing, searching and
transporting the
complainants and another
individual to a police
station.
0320-11 | An officer failed to log
traffic stop data.
0438-11 | An officer failed to log
traffic stop data.
0508-11 | An officer failed to log
traffic stop data.
0156-11 | An officer failed to inform a

juvenile that the juvenile’s
parent or guardian could be
present during the
interrogation in violation of
DGO 7.01.




OCC Sustained Allegations - First Quarter 2012

Case Neglect of Duty Unwarranted Unnecessary | Conduct Reflecting | Discourtesy Racial or
No. Action Force Discredit Sexual Slur
0312-11 An officer engaged in
conduct reflecting
discredit by chewing
and spitting tobacco
while taking an
enforcement action.
0453-11 | An officer failed to log
traffic stop data.
0157-11 A captain caused a
vehicle to be seized
without cause.
0643-11 | An officer failed to log
traffic stop data.
0345-11 | An officer failed to
broadcast the starting and
ending mileage of the
transport of the
complainant’s son to the
hospital in violation of
DGO 7.01.
0331-11 | An officer failed to log

traffic stop data.




Police Chief’s Adjudications of OCC Sustained Cases - First Quarter 2012

Case Neglect of Duty Unwarranted | Unnecessary Conduct Discourtesy | Racial or
No. Action Force Reflecting Sexual
Discredit Slur

0145-11 | An officer failed to enter an incident report into the

database for a complainant who while shopping was

assaulted and injured by a stranger. The officer

was suspended.
0194-11 | Upon checking out of a hotel, an inspector forgot a

service revolver, ammunition clip and handcuffs in
the room hotel safe. While cleaning the vacated
room, the housekeeping staff observed the locked
room safe. They called hotel security and hotel
security and an engineer unlocked the safe and
discovered the officer’s loaded service revolver,
ammunition clip and handcuffs. The hotel contacted
the officer who made arrangements to have the
equipment retrieved by a superior officer. Although
the complainant also complained about the superior
officer’s conduct in retrieving the weapon, the OCC
determined that the inspector’s conduct in forgetting
his weapon and equipment was neglect of duty
because he lost custody and control of them when
he checked out of the hotel and therefore the
officer’s conduct was sustainable. The Police Chief
did not agree and found the officer’s conduct of
forgetting his equipment in the hotel room safe to be
Proper Conduct.

10




Police Chief’s Adjudications of OCC Sustained Cases - First Quarter 2012

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary
Force

Conduct
Reflecting
Discredit

Discourtesy

Racial
or
Sexual
Slur

0196-11

An officer failed to properly log a use of force in the
incident report even though the officer noted in the
incident report that the complainant had an injury. The
sergeant failed to properly supervise the officer by
ensuring that the incident report was complete. The
sergeant failed to enter the use of force in the use of force
log. The officer and the sergeant were each given a
written reprimand.

0218-11

An officer failed to log traffic stop data. The officer was
suspended.

0221-11

An officer failed to prepare an incident report when the
complainant stated he wanted to press charges against
another driver for a road rage incident. The officer was
admonished.

0325-11

An officer failed to log traffic stop data. The officer
received a written reprimand.

0438-11

An officer failed to log traffic stop data. The officer was
admonished.

0320-11

An officer failed to log traffic stop data. The officer was
admonished.

1"




Police Chief’s Adjudications of OCC Sustained Cases - First Quarter 2012

Case Neglect of Duty Unwarranted Action Unnecessary | Conduct Discourtesy | Racial or
No. Force Reflecting Sexual
Discredit Slur
0508-11 | An officer failed to log traffic
stop data. The Chief of Police
will file charges with the
Police Commission.
0312-11 An officer chewed
tobacco and spat
while engaging in
an enforcement
action. The officer
was admonished.
0156-11 | An officer failed to inform a
juvenile that the juvenile’s
parent or guardian could be
present during the interrogation
in violation of DGO 7.01. The
officer was admonished.
0157-11 A captain caused a vehicle to be
seized without cause. The
captain was admonished.
0453-11 | An officer failed to log traffic

stop data. The officer was
admonished.

12




Days to Close - Cases Closed
First Quarter 2012

1 Case
51 Cases <1%
26%
81 Cases

40% @ within 180
181 to 270
1271 to 365
1365+

67 Cases
33%
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Days to Close - Cases Closed
First Quarter 2011

10 Cases
5%

88 Cases
74 Cases 40% E within 180
34% W 181 to 270
[1271 to 365
1365+

46 Cases
21%
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Days to Close - Cases Sustained
First Quarter 2012

2 Cases
15%

@ within 180

W 181 to 270

7 Cases 1271 to 365
°4% 1365+

4 Cases
31%
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Days to Close - Cases Sustained
First Quarter 2011

1 Case
6%
1
g;)se 1 Case
6%
E within 180
181 to 270
(1271 to 365
[1365+
13 Cases

82%
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INVESTIGATIVE HEARINGS AND MEDIATIONS
FIRST QUARTER 2012

INVESTIGATIVE HEARINGS JAN FEB MAR 2ND 3RD ATH YTD
Requests for Hearing 1 4 2 - - - 7
Hearings Granted 0 0 0 -- -- -- 0
Requests Denied 1 4 2 - - - 7
Hearings Pending* 0 0 0 -- -- -- 0
Hearings Held 0 0 0 -- - -- 0
Cases Reopened 0 0 0 -- -- -- 0
MEDIATIONS JAN FEB MAR 2ND 3RD ATH YTD
New Eligible Cases 18 9 16 - - - 43
Cases Mediated 7 3 3 - -- - 13
Officer Ineligible 4 3 0 -- -- -- 7
Officers Offered 14 6 20 - -- - 40
Officers Declined * 2 0 0 - - - 2
Complainants Offered 11 6 14 - -- - 31
Complainants Declined* 3 5 5 - - - 13
Cases Returned 9 8 7 - -- - 24
Mediations Pending * 3 1 4 -- -- -- 4

* Action specified may reflect hearings granted in previous months.
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Status of OCC Cases - Year 2011
as of 03/31/12

Case Closed
(591 Cases)
75%

Intake Completed,
Case Pending
(193 Cases)
25%
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Status of OCC Cases - Year 2010
as of 03/31/11

Intake in Process
(1 Case) Case Closed
<1% \ (607 Cases)

71%

Intake Completed,
Case Pending
(246 Cases)
29%
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THE POLICE COMMISSION .

o)

STATUS OF OCC COMPLAINTS - YEAR 2011 OFFICE OF CITIZEN COMPLAINTS
as of 03/31/2012 CITY AND COUNTY OF SAN FRANCISCO &% 4
Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

0002-11  01/03/2011 01/18/2011 15 05/31/2011 133 06/01/2011 1 149 - CLOSED  THREATS, INAPP COMMENTS, CITE

0004-11  01/03/2011 01/14/2011 11 10/26/2011 285 10/26/2011 0 296 - CLOSED  UF

0006-11  01/10/2011 01/10/2011 0 10/04/2011 267 10/07/2011 3 270 - CLOSED  HARASSMENT

0008-11  01/06/2011 01/12/2011 6 04/26/2011 104 04/26/2011 0 110 - MEDIATED  BIASED POLICING DUE TO RACE, CITE

0010-11  01/06/2011 01/13/2011 7 03/01/2011 a7 03/15/2011 14 68 - MEDIATED  CITE, NO REASON

0012-11  01/07/2011 01/13/2011 6 03/15/2011 61 08/15/2011 0 67-CLOSED PP BEHAVIOR NOINCIDENT REPORT, FAILED TO PROVIDE STAR

H

0014-11  01/07/2011 01/07/2011 0 04/19/2011 102 04/20/2011 1 103 - CLOSED FAILED TO ARREST, DID NOT PROVIDE NAMES

0016-11  01/10/2011 01/31/2011 21 06/29/2011 149 06/29/2011 0 170 - WITHDRAWN INAPP & THREATENING BEHAVIOR/COMMENTS

0018-11  01/11/2011 01/24/2011 13 10/04/2011 253 10/07/2011 3 269 - CLOSED  UF

0020-11  01/13/2011 02/01/2011 19 03/25/2011 52 03/30/2011 5 76 - CLOSED UNJUSTIFIED DETENTION

0022-11  01/13/2011 02/03/2011 21 03/22/2011 a7 03/22/2011 0 68 - MEDIATED  FAILED TO KEEP APPT

0024-11  01/13/2011 02/09/2011 27 11/28/2011 292 12/23/2011 25 344 - CLOSED  ARREST W/O CAUSE
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0026-11  01/14/2011  01/14/2011 0 04/04/2011 80 04/05/2011 1 81 - CLOSED FAILED TO ID

0028-11  01/18/2011 01/18/2011 0 04/08/2011 80 04/11/2011 3 83 - CLOSED RUDE COMMENTS/DEMEANOR

0030-11  01/18/2011 01/28/2011 10 05/17/2011 109 05/18/2011 1 120- CLOSED  UA

0032-11  01/18/2011  01/31/2011 13 09/26/2011 238 09/27/2011 1 252 - CLOSED  INAPPROPRIATE BEHAVIOR

0034-11  01/19/2011 01/31/2011 12 09/23/2011 235 09/26/2011 3 250 - CLOSED  ARREST, CRD, DRIVING IMPROPERLY

0036-11  01/21/2011 02/02/2011 12 12/14/2011 315 12/14/2011 0 327 -CLOSED  ENTRY

0038-11  01/21/2011 01/21/2011 0 01/24/2011 3 01/24/2011 0 3-INFOONLY 101

0040-11  01/21/2011 01/28/2011 7 01/28/2011 0 01/28/2011 0 7 - CLOSED INAPPROPRIATE BEHAVIOR

0042-11  01/24/2011 02/08/2011 15 11/04/2011 269 11/18/2011 14 298 - CLOSED  ND, UF, CRD, D

0044-11  01/24/2011  02/04/2011 11 08/04/2011 181 08/08/2011 4 196 - CLOSED  FAILED TO TAKE REQ'D ACTION

0046-11  01/24/2011 01/31/2011 7 02/04/2011 4 02/04/2011 0 11 - CLOSED INAPP BEHAVIOR/COMMENTS

0048-11  01/25/2011 03/31/2011 65 05/26/2011 56 05/26/2011 0 121 - INFO ONLY  ARREST, INAPP BEHAVIOR/COMMENTS

0050-11  01/26/2011 02/11/2011 16 10/21/2011 252 10/21/2011 0 268 - CLOSED  UNWARRANTED ARREST, HARASSMENT

0052-11  01/26/2011 02/01/2011 6 10/13/2011 254 10/14/2011 1 261 - CLOSED  TRAFFIC STOP, SEARCH, STOLE PROPERTY



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0054-11  01/27/2011  02/03/2011 7 10/14/2011 253 10/18/2011 4 264 - CLOSED  SEIZURE OF PROPERTY

0056-11  01/27/2011 03/15/2011 a7 03/15/2011 0 03/15/2011 0 47 - MERGED INAPPROPRIATE COMMENTS

0058-11  01/28/2011 02/08/2011 11 09/14/2011 218 09/15/2011 1 230-CLOSED  UA

0060-11  01/28/2011 01/28/2011 0 02/08/2012 376 02/17/2012 9 385-CLOSED  SEARCH, DETENTION AT GUNPOINT, PROPERTY

0062-11  01/28/2011 01/28/2011 0 01/28/2011 0 01/31/2011 3 3 - MERGED RUDE

0064-11  01/28/2011 02/04/2011 7 02/18/2011 14 02/18/2011 0 21-CLOSED INAPPROPRIATE BEHAVIOR

0066-11  01/28/2011 01/31/2011 3 09/23/2011 235 09/26/2011 3 241 - CLOSED  FAILED TO INVESTIGATE

0068-11  01/31/2011 02/10/2011 10 11/22/2011 285 11/22/2011 0 295 - CLOSED  FAILURE TO INVESTIGATE

0070-11  02/02/2011 02/02/2011 0 08/03/2011 182 08/03/2011 0 182-CLOSED  UA

0072-11  02/02/2011 02/18/2011 16 01/04/2012 320 01/09/2012 5 341-CLOSED  UF

0074-11  02/03/2011  02/15/2011 12 08/08/2011 174 08/08/2011 0 186 - CLOSED  ARREST

0076-11  02/04/2011 02/04/2011 0 11/28/2011 297 11/30/2011 2 299 - CLOSED  ARREST, UF

0078-11  02/04/2011  03/03/2011 27 09/30/2011 211 09/30/2011 0 238 - CLOSED  ARREST, SEARCH, BEHAVIOR

0080-11  02/04/2011 02/04/2011 0 07/13/2011 159 07/13/2011 0 159 - CLOSED  CITE, PROFILING



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0082-11  02/07/2011  02/16/2011 9 04/20/2011 63 04/21/2011 1 73 - CLOSED DETENTION, UF

0084-11  02/08/2011  02/15/2011 7 02/15/2011 0 02/23/2011 8 15 - CLOSED PARKING CITE

0086-11  02/08/2011 03/10/2011 30 03/10/2011 0 03/11/2011 1 31 - WITHDRAWN  FAILED TO PROPERLY INVESTIGATE

0088-11  02/09/2011 02/16/2011 7 11/02/2011 259 11/07/2011 5 271 -CLOSED  TIGHT HANDCUFFS

0090-11  02/09/2011  03/04/2011 23 07/07/2011 125 07/11/2011 4 152 - CLOSED  SEARCH VEHICLE

0092-11  02/10/2011 02/10/2011 0 02/10/2011 0 02/16/2011 6 6-INFOONLY 101

0094-11  02/11/2011  02/15/2011 4 03/10/2011 23 03/10/2011 0 27 - MERGED DETENTION

0096-11  02/11/2011 03/28/2011 45 12/08/2011 255 12/22/2011 14 314 -CLOSED  ARREST

0098-11  02/15/2011  02/16/2011 1 04/05/2011 48 05/06/2011 31 80 - CLOSED PUNCHED IN FACE

0100-11  02/15/2011 02/15/2011 0 03/04/2011 17 03/04/2011 0 17 - MERGED DETENTION AT GUNPOINT, UF, MISSING & DAMAGED PROPERTY

0102-11  02/16/2011 02/16/2011 0 02/16/2011 0 02/16/2011 0 0-INFOONLY 101 SANTA ROSA PD

0104-11  02/17/2011 02/18/2011 1 06/20/2011 122 07/21/2011 31 154 - SUSTAINED MISUSE OF POLICE AUTHORITY 07/22/2011

0106-11  02/18/2011 03/11/2011 21 03/14/2011 3 03/15/2011 1 25 - CLOSED HORSE MANURE LEFT

0108-11  02/18/2011  02/22/2011 4 09/09/2011 199 09/09/2011 0 203 - CLOSED  DRIVING IMPROPERLY



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0110-11  02/23/2011 02/24/2011 1 06/17/2011 113 06/28/2011 11 125-CLOSED  THREATENING & INAPP BEHAVIOR/COMMENTS

0112-11  02/24/2011  02/28/2011 4 05/23/2011 84 05/24/2011 1 89 - CLOSED FAILED TO RETURN ID

0114-11  02/28/2011 03/03/2011 3 03/03/2011 0 03/07/2011 4 7 -INFOONLY  FAILED TO TAKE REQ'D ACTION

0116-11  02/28/2011 02/28/2011 0 12/12/2011 287 12/19/2011 7 294 - CLOSED  CITE, HARASSMENT

0118-11  02/28/2011  02/28/2011 0 02/28/2011 0 04/14/2011 45 45 - MEDIATED  INAPP BEHAVIOR

0120-11  03/01/2011 03/14/2011 13 03/15/2011 1 03/15/2011 0 14 - WITHDRAWN  INAPP BEHAVIOR

0122-11  03/02/2011 04/01/2011 30 01/17/2012 291 01/19/2012 2 323 -CLOSED  UF, INAPP BEHAVIOR/COMMENTS, PROFANITY, DETENTION

0124-11  03/03/2011 03/25/2011 22 10/25/2011 214 10/26/2011 1 237 - CLOSED  FAILED TO TAKE REQ'D ACTION

0126-11  03/03/2011 03/03/2011 0 03/14/2011 11 03/15/2011 1 12 - INFO ONLY  04/10/1900

0128-11  03/04/2011 03/07/2011 3 04/05/2011 29 04/08/2011 3 35-CLOSED OFFICER INELIGIBLE

0130-11  03/07/2011 03/14/2011 7 12/16/2011 277 12/20/2011 4 288 -CLOSED  UA

0132-11  03/08/2011 03/10/2011 2 03/11/2011 1 03/11/2011 0 3-INFOONLY  UF

0134-11  03/09/2011 03/10/2011 1 05/03/2011 54 05/03/2011 0 55 - MEDIATED  HARASSING COMPLAINANT

0136-11  03/09/2011  03/10/2011 1 12/15/2011 280 12/15/2011 0 281 -CLOSED  ARREST W/O CAUSE



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0138-11  03/10/2011  04/06/2011 27 12/01/2011 239 12/22/2011 21 287 - CLOSED  MISUSE OF AUTHORITY

0140-11  03/10/2011 03/10/2011 0 03/14/2011 4 03/15/2011 1 5-INFOONLY 10-1TOCO.J

0142-11  03/11/2011 03/14/2011 3 03/14/2011 0 03/15/2011 1 4-INFO ONLY  TRAFFIC STOP/INAPP BEHAVIOR

0144-11  03/11/2011 03/14/2011 3 01/13/2012 305 01/18/2012 5 313-CLOSED  STRUCK AFTER SURRENDER

0146-11  03/15/2011 03/21/2011 6 05/20/2011 60 05/24/2011 4 70 - CLOSED THREATENING & INAPP BEHAVIOR

0148-11  03/15/2011  03/23/2011 8 06/23/2011 92 06/28/2011 5 105-CLOSED  TRAFFIC CITE

0150-11  03/15/2011 03/30/2011 15 01/12/2012 288 01/19/2012 7 310 - CLOSED  FAILED TO PROPERLY INVESTIGATE

0152-11  03/16/2011 03/31/2011 15 03/08/2012 343 03/13/2012 5 363 - CLOSED  UF, ARREST, LYING, FALSE REPORT

0154-11  03/16/2011  04/19/2011 34 06/06/2011 48 06/06/2011 0 82 - MEDIATED  FAILED TO ENFORCE RO

0156-11  03/18/2011  04/19/2011 32 02/15/2012 302 02/15/2012 0 334 - SUSTAINED FALSE ARREST 02/16/2012

0158-11  03/21/2011  04/01/2011 11 11/23/2011 236 12/21/2011 28 275-CLOSED  INACCURATE REPORT

0160-11  03/21/2011 03/25/2011 4 03/25/2011 0 03/28/2011 3 7 - WITHDRAWN  ENTRY

0162-11  03/22/2011 03/22/2011 0 01/20/2012 304 01/26/2012 6 310 - CLOSED  INAPP BEHAVIOR/COMMENTS

0164-11  03/22/2011 04/25/2011 34 11/08/2011 197 11/08/2011 0 231-CLOSED CITE



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0166-11  03/24/2011  03/24/2011 0 07/01/2011 99 07/01/2011 0 99 - MEDIATED  SWORE & PUSHED

0168-11  03/24/2011 03/30/2011 6 08/30/2011 153 08/31/2011 1 160 - CLOSED HANDCUFFED BOTH DURING TRAFFIC STOP

0170-11  03/25/2011 04/11/2011 17 01/29/2012 293 01/31/2012 2 312 -CLOSED  FAILED TO TAKE REQ'D ACTION

0172-11  03/25/2011 04/12/2011 18 11/03/2011 205 11/07/2011 4 227 -CLOSED  CITE

0174-11  03/25/2011 04/13/2011 19 11/30/2011 231 12/05/2011 5 255-CLOSED  ARREST

0176-11  03/28/2011 03/29/2011 1 09/22/2011 177 09/29/2011 7 185-CLOSED  UF

0178-11  03/28/2011 04/20/2011 23 10/31/2011 194 10/31/2011 0 217 - CLOSED  FAILED TO PROCESS PROPERTY

0180-11  03/29/2011 04/01/2011 3 12/13/2011 256 12/14/2011 1 260 - CLOSED  CITE

0182-11  03/30/2011 03/31/2011 1 03/31/2011 0 04/14/2011 14 15-INFO ONLY 101 SFPD

0184-11  03/30/2011 03/31/2011 1 03/31/2011 0 04/14/2011 14 15-INFOONLY 101

0186-11  03/31/2011 05/23/2011 53 09/08/2011 108 09/09/2011 1 162 - CLOSED  MISREPRESENTING TRUTH

0188-11  03/31/2011 05/23/2011 53 12/21/2011 212 12/23/2011 2 267 - CLOSED  UF DURING ARREST

0190-11  04/01/2011 04/19/2011 18 11/09/2011 204 11/18/2011 9 231-CLOSED CITE

0192-11  04/01/2011 04/18/2011 17 11/04/2011 200 11/21/2011 17 234 -CLOSED  ARREST



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0194-11  04/04/2011 04/12/2011 8 12/05/2011 237 12/28/2011 23 268 - SUSTAINED FAILED TO SECURE FIREARM 12/28/2011

0196-11  04/05/2011 04/11/2011 6 12/13/2011 246 12/13/2011 0 252 - SUSTAINED DETENTION, UF, THREAT 12/13/2011

0198-11  04/06/2011 04/15/2011 9 11/30/2011 229 12/23/2011 23 261 - CLOSED FAILURE TO MAKE AN ARREST, TO INVESTIGATE

0200-11  04/06/2011  04/20/2011 14 12/07/2011 231 12/07/2011 0 245 - CLOSED  ARREST/FORCE

0202-11  04/07/2011  04/13/2011 6 06/30/2011 78 06/30/2011 0 84 - WITHDRAWN  CITE W/O CAUSE

0204-11  04/08/2011  04/08/2011 0 09/30/2011 175 11/02/2011 33 208 - CLOSED  ENTRY/DETAIN (DV)

0206-11  04/08/2011  04/14/2011 6 01/12/2012 273 01/19/2012 7 286 - CLOSED  FAILED TO INVESTIGATE

0208-11  04/08/2011  06/20/2011 73 12/15/2011 178 12/20/2011 5 256 - CLOSED  INTIMIDATION

0210-11  04/12/2011  04/14/2011 2 09/19/2011 158 09/19/2011 0 160 - CLOSED  FAILED TO INVESTIGATE

0212-11  04/12/2011  04/18/2011 6 01/04/2012 261 01/09/2012 5 272 -CLOSED  HARASSMENT

0214-11  04/13/2011 04/21/2011 8 06/17/2011 57 07/01/2011 14 79 - MEDIATED  CITE

0216-11  04/14/2011 05/24/2011 40 02/02/2012 254 02/11/2012 9 303 - CLOSED  ARREST, FAILED TO PROPERTY PROCESS PROPERTY

0218-11  04/15/2011  05/11/2011 26 01/18/2012 252 01/18/2012 0 278 - SUSTAINED INAPP BEHAVIOR 01/19/2012

0220-11  04/15/2011 04/21/2011 6 07/22/2011 92 07/22/2011 0 98 - MEDIATED  INAPP BEHAVIOR/COMMENTS



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0222-11  04/15/2011 04/15/2011 0 11/23/2011 222 11/23/2011 0 222 -CLOSED  CITE

0224-11  04/18/2011 04/19/2011 1 01/18/2012 274 01/20/2012 2 277-CLOSED  CITE

0226-11  04/18/2011 06/20/2011 63 09/09/2011 81 09/12/2011 3 147 - INFO ONLY 101

0228-11  04/18/2011  06/20/2011 63 01/11/2012 205 01/12/2012 1 269 - CLOSED  DETENTION, CITATION

0230-11  04/18/2011  04/21/2011 3 06/28/2011 68 06/28/2011 0 71 - WITHDRAWN  UF DURING DETENTION

0232-11  04/18/2011 05/06/2011 18 09/27/2011 144 09/30/2011 3 165 - CLOSED FAILED TO COMPLY W/DGO 5.15 SELECTIVE ENFORCEMENT

0234-11  04/19/2011  05/06/2011 17 09/27/2011 144 09/28/2011 1 162 - CLOSED  DETENTION, THREAT

0236-11  04/19/2011  05/01/2011 12 02/27/2012 302 02/29/2012 2 316 - CLOSED  DETENTION, HANDCUFFED

0238-11  04/20/2011  05/06/2011 16 08/12/2011 98 08/12/2011 0 114 - CLOSED  HOLD ON TOWED VEHICLE

0240-11  04/21/2011 06/09/2011 49 02/21/2012 257 02/23/2012 2 308 -CLOSED  CRD

0242-11  04/21/2011 06/09/2011 49 06/09/2011 0 06/13/2011 4 53 -INFO ONLY  WRONGFULLY ISSUED PARKING CITATION

0244-11  04/22/2011  04/28/2011 6 04/28/2011 0 04/28/2011 0 6 - INFO ONLY  DETENTION

0246-11  04/25/2011  05/10/2011 15 10/13/2011 156 10/27/2011 14 185-CLOSED  DROVE IMPROPERLY

0248-11  04/26/2011  05/04/2011 8 12/14/2011 224 12/15/2011 1 233-CLOSED  ILLEGAL ENTRY, UF

0250-11  04/26/2011 05/12/2011 16 02/03/2012 267 02/11/2012 8 291 - CLOSED  DETENTION, BIASED POLICING



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0252-11  04/27/2011 05/17/2011 20 10/31/2011 167 11/02/2011 2 189 - INFO ONLY UA

0254-11  04/27/2011 05/05/2011 8 11/10/2011 189 11/16/2011 6 203 - CLOSED  TALKING ON CELL PHONE WHILE DRIVING

0256-11  04/28/2011 05/06/2011 8 10/25/2011 172 11/07/2011 13 193-CLOSED  CITE

0258-11  04/28/2011 05/17/2011 19 11/29/2011 196 01/19/2012 51 266 - CLOSED INAPP COMMENT, PROFANITY

0260-11  04/22/2011 05/04/2011 12 10/27/2011 176 11/28/2011 32 220 - CLOSED ENTRY, INAPP CONDUCT

0262-11  05/02/2011 05/06/2011 4 06/28/2011 53 06/28/2011 0 57 - CLOSED INAPP BEHAVIOR

0264-11  05/02/2011 06/16/2011 45 02/28/2012 257 02/28/2012 0 302 - CLOSED  DETENTION, SEARCH, RACIAL BIAS

0266-11  05/02/2011 05/04/2011 2 12/15/2011 225 12/22/2011 7 234 - MEDIATED DETENTION, INAPP BEHAVIOR, IMPROPER DRIVING

0268-11  05/02/2011 05/19/2011 17 333 0 334 - PENDING UA

0270-11  05/03/2011 06/15/2011 43 02/24/2012 254 02/28/2012 4 301-CLOSED  UF

0272-11  05/03/2011 05/04/2011 1 06/04/2011 31 06/06/2011 2 34 - MEDIATED  FAILED TO TAKE REQ'D ACTION

0274-11  05/03/2011 05/13/2011 10 03/26/2012 318 03/26/2012 0 328 - MEDIATED UA

0276-11  05/06/2011 05/13/2011 7 08/29/2011 108 08/29/2011 0 115- CLOSED  FAILED TO TAKE REQ'D ACTION

0278-11  05/09/2011 05/19/2011 10 03/19/2012 305 03/19/2012 0 315- CLOSED  CITE, INAPP BEHAVIOR



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0280-11  05/10/2011 05/18/2011 8 10/13/2011 148 10/14/2011 1 157 - CLOSED  INACCURATE INCIDENT REPORT

0282-11  05/10/2011  05/17/2011 7 12/13/2011 210 12/14/2011 1 218 - CLOSED  DETENTION

0284-11  05/09/2011 06/02/2011 24 10/13/2011 133 10/18/2011 5 162 - CLOSED  FAILED TO TAKE REPORT, THREATS

0286-11  05/11/2011 06/13/2011 33 12/20/2011 190 12/20/2011 0 223 -CLOSED  DETENTION, CITE, THREAT

0288-11  05/11/2011 06/29/2011 49 02/21/2012 237 02/24/2012 3 289 -CLOSED  UF

0290-11  05/11/2011  05/12/2011 1 07/27/2011 76 08/29/2011 33 110 - SUSTAINED CITE 08/29/2011

0292-11  05/13/2011 05/17/2011 4 07/13/2011 57 07/14/2011 1 62 - CLOSED HARASSING BEHAVIOR

0294-11  05/13/2011 06/20/2011 38 03/27/2012 281 03/27/2012 0 319-CLOSED UA

0296-11  05/16/2011  05/26/2011 10 07/13/2011 48 07/26/2011 13 71 - CLOSED INAPP BEHAVIOR

0298-11  05/17/2011  06/20/2011 34 11/30/2011 163 12/07/2011 7 204 - CLOSED  FORCE USED IN ARREST

0300-11  05/17/2011 06/20/2011 34 319 - PENDING  FORCE USED IN ARREST

0302-11  05/18/2011 06/07/2011 20 318 12 318 - PENDING  ENTRY, SEARCH

0304-11  05/19/2011 06/10/2011 22 10/13/2011 125 10/18/2011 5 152 - CLOSED  FAILED TO TAKE REQ'D ACTION

0306-11  05/19/2011  05/24/2011 5 10/13/2011 142 10/18/2011 5 152 - CLOSED  DETENTION

0308-11  05/20/2011 05/31/2011 11 01/19/2012 233 01/31/2012 12 256 - CLOSED  ARREST



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0310-11  05/20/2011 06/23/2011 34 11/01/2011 131 11/02/2011 1 166 - CLOSED  CITE

0312-11  05/24/2011 05/29/2011 5 02/03/2012 250 02/16/2012 13 268 - SUSTAINED UF 02/17/2012

0314-11  05/24/2011 05/27/2011 3 11/21/2011 178 11/23/2011 2 183 - INFO ONLY INAPP BEHAVIOR, BLOCKING A DRIVEWAY

0316-11  05/24/2011 06/01/2011 8 06/16/2011 15 11/16/2011 153 176 - CLOSED FAILED TO ACCEPT A PRIVATE PERSON'S ARREST

0318-11  05/25/2011 05/26/2011 1 11/28/2011 186 11/28/2011 0 187 - CLOSED INAPP BEHAVIOR

0320-11  05/25/2011 06/16/2011 22 01/27/2012 225 01/30/2012 3 250 - SUSTAINED CITE 01/31/2012

0322-11  05/26/2011 06/01/2011 6 01/04/2012 217 01/09/2012 5 228 -CLOSED  UF

0324-11  05/27/2011 06/14/2011 18 11/18/2011 157 11/21/2011 3 178 - CLOSED FALSE REPORT

0326-11  05/31/2011 06/10/2011 10 11/28/2011 171 11/29/2011 1 182 - CLOSED DETENTION/HARASSMENT

0328-11  06/01/2011 06/13/2011 12 11/01/2011 141 11/07/2011 6 159 - CLOSED BIASED POLICING DUE TO RACE

0330-11  06/01/2011 06/15/2011 14 304 - PENDING  ARREST

0332-11  06/01/2011 06/06/2011 5 12/21/2011 198 12/22/2011 1 204 - CLOSED FAILED TO TAKE A REPORT

0334-11  06/02/2011 06/03/2011 1 02/02/2012 244 02/16/2012 14 259 -CLOSED  CITE

0336-11  06/02/2011 06/10/2011 8 03/20/2012 284 27 303 - PENDING  WARRANTLESS SEARCH, HOME DAMAGED, TOW



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0338-11  06/03/2011 06/07/2011 4 08/19/2011 73 08/22/2011 3 80 - CLOSED ARREST, TOW, INAPP BEHAVIOR

0340-11  06/06/2011 06/14/2011 8 07/11/2011 27 07/11/2011 0 35-INFO ONLY  FAILED TO TAKE REQ'D ACTION

0342-11  06/06/2011 06/22/2011 16 10/31/2011 131 10/31/2011 0 147 - CLOSED  INAPP BEHAVIOR/COMMENTS

0344-11  06/07/2011  06/07/2011 0 07/14/2011 37 07/14/2011 0 37 -INFOONLY 101

0346-11  06/08/2011 06/13/2011 5 01/09/2012 210 01/09/2012 0 215-CLOSED  TOW, PROPERTY LISTING

0348-11  06/09/2011 06/23/2011 14 301 1 296 - PENDING  CITE

0350-11  06/09/2011 06/24/2011 15 02/29/2012 250 03/05/2012 5 270 - CLOSED  FAILED TO TAKE REQ'D ACTION

0352-11  06/09/2011 06/22/2011 13 02/27/2012 250 02/28/2012 1 264 - CLOSED  ARREST, UF, THREATENING BEHAVIOR

0354-11  06/09/2011  07/15/2011 36 03/28/2012 257 03/28/2012 0 293 - CLOSED  UF DURING ARREST

0356-11  06/09/2011 06/17/2011 8 03/16/2012 273 03/26/2012 10 291 - CLOSED  THREATENING ATTITUDE/COMMENTS

0358-11  06/09/2011 06/22/2011 13 12/29/2011 190 12/30/2011 1 204 - CLOSED  FAILED TO TAKE REQ'D ACTION

0360-11  06/10/2011 06/14/2011 4 08/04/2011 51 08/09/2011 5 60 - CLOSED PROVIDED MISINFORMATION

0362-11  06/13/2011 06/22/2011 9 11/22/2011 153 11/23/2011 1 163 - CLOSED  SEARCH

0364-11  06/14/2011 07/15/2011 31 02/29/2012 229 03/05/2012 5 265-CLOSED  ARREST

0366-11  06/14/2011 06/30/2011 16 11/22/2011 145 11/23/2011 1 162 - CLOSED FAILED TO TAKE REQ'D ACTION, FAILED TO INVESTIGATE



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0368-11  06/15/2011 06/15/2011 0 11/23/2011 161 11/23/2011 0 161-CLOSED  UA

0370-11  06/16/2011 07/01/2011 15 01/30/2012 213 01/30/2012 0 228 - CLOSED  CITE, CONFISCATED MONEY

0372-11  06/16/2011 06/20/2011 4 12/29/2011 192 01/09/2012 11 207-CLOSED  CITE

0374-11  06/17/2011 06/20/2011 3 286 26 288 - PENDING  DETENTION, UF, PROCESS PROPERTY

0376-11  06/17/2011 06/30/2011 13 02/24/2012 239 02/28/2012 4 256 - CLOSED  THREATENING COMMENTS, INACCURATE IR

0378-11  06/17/2011 06/30/2011 13 12/22/2011 175 01/12/2012 21 209 - CLOSED INAPP COMMENTS, FAILED TO INVESTIGATE

0380-11  06/16/2011 06/20/2011 4 02/14/2012 239 02/15/2012 1 244 - CLOSED FAILED TO TAKE ACTION

0382-11  06/20/2011 06/30/2011 10 03/02/2012 246 35 285 - PENDING  UF, ARREST

0384-11  06/20/2011 07/06/2011 16 10/21/2011 107 10/21/2011 0 123 - WITHDRAWN UF

0386-11  06/22/2011 07/14/2011 22 03/26/2012 256 03/28/2012 2 280 - CLOSED  DETENTION, PROFANITY

0388-11  06/22/2011 06/23/2011 1 06/23/2011 0 06/27/2011 4 5-INFO ONLY  FAILED TO TAKE REQ'D ACTION

0390-11  06/23/2011 07/05/2011 12 287 3 282 - PENDING  ARREST

0392-11 06/23/2011 06/30/2011 7 02/23/2012 238 02/27/2012 4 249 - CLOSED SEARCH, DETENTION, INAPP BEHAVIOR

0394-11 06/23/2011 07/08/2011 15 287 10 282 - PENDING SEARCH, DETENTION, INAPP BEHAVIOR

0396-11 06/24/2011 06/27/2011 3 07/12/2011 15 07/15/2011 3 21 - CLOSED THREATENING & INAPP BEHAVIOR/COMMENTS



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0398-11 06/24/2011 07/11/2011 17 02/22/2012 226 02/23/2012 1 244 - CLOSED CITE, INAPP BEHAVIOR

0400-11 06/27/2011 06/30/2011 3 01/30/2012 214 01/31/2012 1 218 - CLOSED ARREST

0402-11 06/28/2011 06/29/2011 1 01/04/2012 189 02/20/2012 a7 237 - CLOSED 5150 DETENTION, FAILED TO MAKE ARREST/INVESTIGATE

0404-11 06/28/2011 07/27/2011 29 277 - PENDING MISREPRESENTING THE TRUTH

0406-11 06/29/2011 07/05/2011 6 08/02/2011 28 08/03/2011 1 35 - CLOSED ARREST, STRIP SEACH

0408-11 06/29/2011 07/15/2011 16 12/05/2011 143 12/07/2011 2 161 - CLOSED SEARCH/THREATS

0410-11 06/29/2011 07/21/2011 22 01/19/2012 182 01/26/2012 7 211 - CLOSED INAPPROPRIATE BEHAVIOR

0412-11 06/29/2011 07/25/2011 26 07/25/2011 0 07/26/2011 1 27 - WITHDRAWN  FAILUER TO ACT/RUDE

0414-11 06/30/2011 07/05/2011 5 07/06/2011 1 07/08/2011 2 8- CLOSED FAILED TO ENSURE SAFETY

0416-11 07/01/2011 07/13/2011 12 07/14/2011 1 07/20/2011 6 19 - CLOSED FIX-IT TICKET NEEDS EXPLANATION

0418-11 07/05/2011 07/06/2011 1 09/08/2011 64 09/08/2011 0 65 - CLOSED THREATENED, NO EMPATHY, INAPP BEHAVIOR/COMMENTS

0420-11 06/30/2011 07/13/2011 13 11/21/2011 131 11/23/2011 2 146 - CLOSED UF

0422-11 07/06/2011 07/07/2011 1 08/08/2011 32 08/09/2011 1 34 - CLOSED CALLED A DRUNK BITCH

0424-11 06/27/2011 07/06/2011 9 11/10/2011 127 12/01/2011 21 157 - MEDIATED  BIASED POLICING, UF, ARREST, FAILED TO PROVIDE STAR NO.

0426-11 07/07/2011 07/07/2011 0 07/07/2011 0 07/08/2011 1 1-INFO ONLY 102



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0428-11 07/05/2011 07/22/2011 17 03/19/2012 241 03/23/2012 4 262 - CLOSED UF

0430-11 07/07/2011 07/08/2011 1 07/08/2011 0 07/11/2011 3 4 - INFO ONLY 101 SFSD

0432-11 07/08/2011 08/10/2011 33 01/24/2012 167 01/26/2012 2 202 - CLOSED INAPP BEHAVIOR/COMMENTS

0434-11 07/11/2011 07/13/2011 2 10/28/2011 107 10/28/2011 0 109 - CLOSED INAPP BEHAVIOR

0436-11 07/11/2011 08/04/2011 24 11/29/2011 117 12/15/2011 16 157 - CLOSED CITED, HANDCUFFED, INAPP BEHAVIOR

0438-11 07/13/2011 07/13/2011 0 01/05/2012 176 01/30/2012 25 201 - SUSTAINED  CITE, RUDE 01/31/2012

0440-11 07/14/2011 07/14/2011 0 01/17/2012 187 01/19/2012 2 189 - CLOSED FAILED TO TAKE REQ'D ACTION

0442-11 07/15/2011 07/27/2011 12 278 260 - PENDING FAILED TO TAKE REQ'D ACTION

0444-11 07/15/2011 07/28/2011 13 271 2 260 - PENDING REFUSED CLAIM, FAILED TO REFER TO OCC

0446-11 07/18/2011 07/20/2011 2 01/24/2012 188 01/24/2012 0 190 - CLOSED INAPP BEHAVIOR

0448-11 07/19/2011 08/01/2011 13 03/20/2012 232 03/20/2012 0 245 - CLOSED FALSE STATEMENT ON DMV FORM

0450-11 07/19/2011 08/03/2011 15 268 0 256 - PENDING HARASSMENT

0452-11 07/20/2011 07/21/2011 1 260 255 - PENDING INAPP BEHAVIOR, HANDCUFFING

0454-11 07/21/2011 07/22/2011 1 01/24/2012 186 01/25/2012 1 188 - CLOSED UNWARRANTED DETENTION

0456-11 07/21/2011 07/25/2011 4 254 - PENDING UF



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0458-11 07/22/2011 08/17/2011 26 02/29/2012 196 02/29/2012 0 222 - CLOSED ARREST, INAPP BEHAVIOR

0460-11 07/25/2011 07/27/2011 2 268 0 250 - PENDING BIASED POLICING

0462-11 07/25/2011 08/09/2011 15 10/03/2011 55 10/03/2011 0 70 - MEDIATED INACCURATE REPORT, FAILED TO TAKE REQ'D ACTION

0464-11 07/25/2011 08/03/2011 9 03/14/2012 224 03/14/2012 0 233 - CLOSED GRABBED AND DRAGGED, INAPPROPRIATE BEHAVIOR/COMMENTS

0466-11 07/25/2011 08/09/2011 15 11/02/2011 85 11/02/2011 0 100 - MEDIATED  CITE, YELLED, MISREPRESENTED THE TRUTH

0468-11 07/26/2011 07/27/2011 1 07/27/2011 0 07/28/2011 1 2 - CLOSED CITE

0470-11 07/27/2011 09/08/2011 43 10/12/2011 34 10/12/2011 0 77 - MEDIATED 5150 DETENTION

0472-11 07/27/2011 08/09/2011 13 254 11 248 - PENDING FAILED TO PROVIDE INTERPRETER

0474-11 07/27/2011 07/27/2011 0 08/18/2011 22 08/18/2011 0 22 - CLOSED DETENTION, PROPERTY PROCESS, INVALID ORDER

0476-11 07/27/2011 08/03/2011 7 10/03/2011 61 10/03/2011 0 68 - MEDIATED INACCURATE CITE

0478-11 07/28/2011 08/10/2011 13 247 - PENDING ARREST, BIASED POLICING

0480-11 07/28/2011 08/10/2011 13 264 247 - PENDING ARREST, BIASED POLICING

0482-11 07/29/2011 08/04/2011 6 246 - PENDING HARASSMENT

0484-11 08/02/2011 08/11/2011 9 242 - PENDING HARASSMENT, THREATS

0486-11 08/02/2011 08/09/2011 7 09/15/2011 37 09/15/2011 0 44 - MEDIATED INACCURATE REPORT



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0488-11 08/04/2011 08/14/2011 10 12/16/2011 124 12/19/2011 3 137 - CLOSED MISUSE OF DEPARTMENT RESOURCES

0490-11 08/08/2011 08/08/2011 0 11/28/2011 112 11/28/2011 0 112 - WITHDRAWN  CONSENT ENTRY

0492-11 08/08/2011 08/24/2011 16 11/10/2011 78 11/15/2011 5 99 - MEDIATED CITE

0494-11 08/08/2011 08/10/2011 2 02/27/2012 201 02/28/2012 1 204 - CLOSED BIASED POLICING

0496-11 08/08/2011 08/08/2011 0 01/18/2012 163 01/19/2012 1 164 - CLOSED ARREST

0498-11  08/09/2011  08/09/2011 0 08/17/2011 8 08/18/2011 1 9 - INFO ONLY 101 - UCSF

0500-11 08/15/2011 08/15/2011 0 03/04/2012 202 03/05/2012 1 203 - CLOSED INAPP BEHAVIOR/COMMENTS

0502-11 08/10/2011 08/12/2011 2 234 - PENDING MAN IN DIABETIC REACTION TACKLED BY OFFICERS

0504-11 08/11/2011 08/15/2011 4 11/30/2011 107 12/05/2011 5 116 - CLOSED PEPPER SPRAYED WHILE PROTESTING

0506-11 08/18/2011 09/12/2011 25 11/03/2011 52 11/15/2011 12 89 - CLOSED INAPP COMMENTS

0508-11 08/15/2011 08/23/2011 8 01/13/2012 143 01/31/2012 18 169 - SUSTAINED  INAPPROPRIATE COMMENTS 02/02/2012

0510-11 08/11/2011 09/12/2011 32 09/16/2011 4 09/16/2011 0 36 - WITHDRAWN  DETENTION

0512-11 08/16/2011 08/28/2011 12 228 - PENDING CITE, INAPP BEHAVIOR/COMMENTS

0514-11 08/15/2011 08/17/2011 2 09/22/2011 36 09/26/2011 4 42 - CLOSED RUDE PHONE DEMEANOR

PROCESS PROPERTY, INAPP BEHAVIOR/COMMENTS, BIASED

0516-11 08/16/2011 09/08/2011 23 228 - PENDING POLICING, SEXUAL ORIENTATION



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0518-11 08/17/2011 09/07/2011 21 217 0 227 - PENDING IMPROPERLY PROCESSED PROPERTY

0520-11 08/17/2011 09/01/2011 15 01/12/2012 133 01/25/2012 13 161 - CLOSED DETENTION

0522-11 08/18/2011 08/25/2011 7 03/19/2012 207 226 - PENDING IMPROPER SEARCH, DAMAGED VEHICLE

0524-11 08/18/2011 08/25/2011 7 10/03/2011 39 10/03/2011 0 46 - MEDIATED CITE, RUDE ATTITUDE

0526-11 08/19/2011 10/18/2011 60 195 0 225 - PENDING FAILED TO INVESTIGATE, INAPP BEHAVIOR/COMMENTS

0528-11 08/22/2011 08/25/2011 3 222 - PENDING UF, INAPP BEHAVIOR, RACIAL SLURS, FAILED TO PRESERVE EVIDENCE

0530-11 08/22/2011 08/22/2011 0 228 6 222 - PENDING 101 TO IAD

0532-11 08/23/2011 08/23/2011 0 247 1 221 - PENDING DETENTION, HANDCUFFING, NO MEDICAL ATTN

DETENTION, HANDCUFFING, THROWN TO GROUND, INAPP

0534-11 08/23/2011 08/23/2011 0 244 10 221 - PENDING BEHAVIOR/COMMENTS

0536-11 08/23/2011 09/08/2011 16 03/19/2012 193 03/19/2012 0 209 - MERGED ARREST

0538-11 08/25/2011 09/15/2011 21 02/21/2012 159 02/23/2012 2 182 - CLOSED INAPP BEHAVIOR/COMMENTS

0540-11 08/24/2011 09/13/2011 20 220 - PENDING ARREST, FAILED TO SECURE

0542-11 08/25/2011 09/16/2011 22 12/02/2011 7 12/15/2011 13 112 - MEDIATED  INAPP COMMENTS

0544-11 08/26/2011 09/21/2011 26 10/07/2011 16 10/07/2011 0 42 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

0546-11 08/29/2011 10/24/2011 56 11/01/2011 8 11/02/2011 1 65 - CLOSED CITATION W/O JUSTIFICATION



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0548-11 08/29/2011 10/24/2011 56 215 - PENDING

0550-11  09/05/2011  09/05/2011 0 03/23/2012 200 03/26/2012 3 203 - CLOSED FAILURE TO ID, FORCE

0552-11 08/29/2011 09/07/2011 9 03/07/2012 182 03/13/2012 6 197 - CLOSED ARREST/FORCE PROPERTY PROCESS/THREATENING BEHAVIOR

0554-11  09/01/2011  09/01/2011 0 09/01/2011 0 09/02/2011 1 1-CLOSED 102

0556-11 09/02/2011 09/07/2011 5 211 - PENDING DETENTION, SEARCH, HANDCUFFING, THREAT

0558-11 09/02/2011 09/12/2011 10 12/02/2011 81 12/15/2011 13 104 - MEDIATED  FAILED TO PROPERLY PROCESS PROPERLY

0560-11 09/06/2011 09/09/2011 3 02/13/2012 157 02/15/2012 2 162 - CLOSED DETENTION

0562-11 09/07/2011 09/11/2011 4 09/23/2011 12 09/26/2011 3 19 - CLOSED UF, INAPP BEHAVIOR

0564-11 09/07/2011 09/11/2011 4 206 - PENDING INAPP BEHAVIOR

0566-11 09/07/2011 09/16/2011 9 10/28/2011 42 11/02/2011 5 56 - CLOSED FAILED TO PROCESS PROPERTY

0568-11 09/08/2011 09/20/2011 12 01/20/2012 122 01/26/2012 6 140 - CLOSED DETENTION, GUNPOINT, TIGHT HANDCUFFS

0570-11 09/08/2011 09/09/2011 1 09/09/2011 0 09/09/2011 0 1-INFO ONLY 101 TAXI COMMISSION

0572-11 09/12/2011 09/13/2011 1 201 - PENDING FAILED TO TAKE ACTION

0574-11 09/12/2011 09/15/2011 3 03/26/2012 193 03/27/2012 1 197 - CLOSED HARASSING OWNER TO EVICT

0576-11 09/14/2011 10/14/2011 30 199 - PENDING FAILED TO PROPERLY PROCESS PROPERTY



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0578-11 09/14/2011 09/15/2011 1 09/15/2011 0 09/16/2011 1 2-INFO ONLY UF DURING DETENTION

0580-11 09/15/2011 09/20/2011 5 11/30/2011 71 11/30/2011 0 76 - CLOSED INACCURATE REPORT

0582-11 09/15/2011 09/19/2011 4 11/28/2011 70 11/28/2011 0 74 - CLOSED UF

0584-11 09/15/2011 09/16/2011 1 198 - PENDING DETENTION, SEARCH

0586-11 09/16/2011 09/22/2011 6 218 0 197 - PENDING INAPP COMMENTS, THREATENING BEHAVIOR

0588-11 09/14/2011 09/19/2011 5 12/22/2011 94 12/22/2011 0 99 - MEDIATED RUDE BEHAVIOR

0590-11 09/19/2011 09/22/2011 3 09/22/2011 0 09/26/2011 4 7 - WITHDRAWN  DETENTION, UF

0592-11 09/19/2011 09/30/2011 11 207 3 194 - PENDING CITE

0594-11 09/20/2011 09/20/2011 0 193 - PENDING INAPP BEHAVIOR/COMMENTS

0596-11 09/20/2011 09/23/2011 3 11/04/2011 42 11/08/2011 4 49 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

0598-11 09/21/2011 09/28/2011 7 02/01/2012 126 02/01/2012 0 133 - CLOSED CITE

0600-11 09/22/2011 10/13/2011 21 194 6 191 - PENDING ISSUED INVALID ORDER

0602-11 09/23/2011 09/23/2011 0 09/23/2011 0 09/27/2011 4 4 - INFO ONLY INFORMATION ONLY-REFERRAL

0604-11 09/23/2011 10/05/2011 12 190 - PENDING UNJUSTIFIED DETENTION

0606-11 09/26/2011 10/11/2011 15 187 - PENDING RUDE COMMENTS & CITATION
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0608-11 09/26/2011 10/14/2011 18 03/30/2012 168 13 187 - PENDING DETENTION, SEARCH WARRANT, SEARCH

0610-11 09/27/2011 10/17/2011 20 177 0 186 - PENDING HARASSMENT/DETENTION

0612-11 09/27/2011 09/30/2011 3 186 - PENDING UF, THREAT

0614-11 09/28/2011 09/29/2011 1 189 1 185 - PENDING RUDE, RACIAL PROFILING

0616-11 09/28/2011 09/29/2011 1 185 - PENDING DETENTION, PROFANITY

0618-11 09/28/2011 10/02/2011 4 12/16/2011 75 12/20/2011 4 83 - CLOSED FORCE/HANDCUFF

0620-11 09/28/2011 10/17/2011 19 185 - PENDING CITATION

0622-11 09/29/2011 09/29/2011 0 09/30/2011 1 09/30/2011 0 1-INFO ONLY 10-2

0624-11 10/04/2011 10/06/2011 2 02/29/2012 146 03/06/2012 6 154 - CLOSED FAILED TO TAKE REQ'D ACTION

0626-11 10/05/2011 10/18/2011 13 03/07/2012 141 03/07/2012 0 154 - CLOSED INAPP BEHAVIOR

0628-11 10/06/2011 10/08/2011 2 177 - PENDING SEIZURE OF PROPERTY

0630-11 10/06/2011 11/04/2011 29 11/04/2011 0 11/18/2011 14 43 - INFO ONLY 102

0632-11 10/06/2011 10/11/2011 5 02/15/2012 127 02/17/2012 2 134 - CLOSED UF, BIASED POLICING, SLURS

0634-11 10/07/2011 10/18/2011 11 11/09/2011 22 11/10/2011 1 34 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0636-11 10/07/2011 11/02/2011 26 176 - PENDING EXCESSIVE FORCE DURING A PROTEST
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0638-11 10/11/2011 10/14/2011 3 172 - PENDING THREAT, INAPP BEHAVIIOR/COMMENTS

0640-11 10/12/2011 10/12/2011 0 03/29/2012 169 03/29/2012 0 169 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0642-11 10/14/2011 10/19/2011 5 01/05/2012 78 01/18/2012 13 96 - CLOSED UNWARRANTED ARREST

0644-11 10/14/2011 10/14/2011 0 12/07/2011 54 12/07/2011 0 54 - CLOSED UNWARRANTED CITE

0646-11 10/17/2011 11/03/2011 17 166 - PENDING UNWARRANTED ACTION

0648-11 10/17/2011 11/02/2011 16 166 - PENDING SEARCH/ARREST/FORCE

0650-11 10/19/2011 10/26/2011 7 164 - PENDING INAPP BEHAVIOR/COMMENTS

0652-11 10/20/2011 11/01/2011 12 156 163 - PENDING HARASSMENT, INACCURATE CITE, CITE

0654-11 10/21/2011 10/24/2011 3 02/03/2012 102 02/11/2012 8 113 - MEDIATED  INACCURATE REPORT, FAILED TO INVESTIGATE

0656-11 10/24/2011 11/14/2011 21 141 9 159 - PENDING UF, 5150 DETENTION, INAPP BEHAVIOR/COMMENTS

0658-11 10/24/2011 10/26/2011 2 191 159 - PENDING FAILED TO TAKE REQUIRED ACTION

0660-11 10/27/2011 11/02/2011 6 12/20/2011 48 12/22/2011 2 56 - CLOSED DETENTION, IMPROPER PROPERTY PROCESSING

0662-11 10/27/2011 11/08/2011 12 147 10 156 - PENDING FAILED TO TAKE REQ'D ACTION

0664-11 10/27/2011 10/28/2011 1 01/17/2012 81 01/17/2012 0 82 - MEDIATED FAILED TO ACT

0666-11 10/31/2011 10/31/2011 0 12/16/2011 46 152 - PENDING ENTERED SRO RE LOUD MUSIC
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0668-11 10/28/2011 10/31/2011 3 03/30/2012 151 7 155 - PENDING ARREST

0670-11 11/01/2011 11/03/2011 2 11/04/2011 1 11/07/2011 3 6 - INFO ONLY HARASSMENT

0672-11 11/01/2011 11/03/2011 2 12/23/2011 50 12/23/2011 0 52 - MEDIATED UA

0674-11 11/03/2011 11/16/2011 13 149 - PENDING ENTRY, SEARCH

0676-11 11/03/2011 11/14/2011 11 149 - PENDING UF

0678-11 11/01/2011 11/03/2011 2 12/20/2011 a7 12/21/2011 1 50 - CLOSED INAPPROPRIATE BEHAVIOR

0680-11 11/02/2011 11/29/2011 27 150 - PENDING UF

0682-11 11/03/2011 11/04/2011 1 01/30/2012 87 01/30/2012 0 88 - MEDIATED CITE

0684-11 11/04/2011 11/16/2011 12 148 - PENDING ENTRY, SEARCH

0686-11 11/07/2011 11/09/2011 2 12/09/2011 30 12/14/2011 5 37 - MEDIATED DID NOT RETURN CALLS

0688-11 11/09/2011 11/14/2011 5 11/29/2011 15 11/30/2011 1 21 - CLOSED INAPPROPRIATE COMMENT

0690-11 11/10/2011 11/16/2011 6 01/09/2012 54 01/09/2012 0 60 - MEDIATED THREATENING INAPPROPRIATE COMMENTS & BEHAVIOR

0692-11 11/14/2011 11/22/2011 8 138 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS

0694-11 11/14/2011 11/15/2011 1 138 - PENDING FAILED TO ACT

0696-11 11/16/2011 11/16/2011 0 11/28/2011 12 11/28/2011 0 12 - INFO ONLY HARASSMENT
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0698-11 11/15/2011 11/15/2011 0 137 - PENDING FAILED TO ACT, RUDE

0700-11 11/17/2011 11/28/2011 11 03/16/2012 109 03/23/2012 7 127 - CLOSED FAILED TO ACT, INAPPROPRIATE COMMENTS

0702-11 11/17/2011 11/19/2011 2 02/23/2012 96 02/28/2012 5 103 - CLOSED INAPPROPRIATE COMMENTS

0704-11 11/17/2011 11/18/2011 1 12/16/2011 28 12/20/2011 4 33 - CLOSED STOPPING CARS

0706-11 11/21/2011 11/21/2011 0 02/13/2012 84 02/13/2012 0 84 - CLOSED INAPPROPRIATE COMMENTS 09/26/2011

0708-11 11/23/2011 11/29/2011 6 129 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS, UF

0710-11 11/28/2011 11/30/2011 2 12/06/2011 6 12/07/2011 1 9 - WITHDRAWN INAPP BEHAVIOR/COMMENTS

0712-11 11/28/2011 11/28/2011 0 03/26/2012 119 03/29/2012 3 122 - CLOSED UF

0714-11 11/28/2011 11/28/2011 0 124 - PENDING UF

0716-11 11/30/2011 12/12/2011 12 01/06/2012 25 01/18/2012 12 49 - INFO ONLY UF, HANDCUFFING

0718-11 11/30/2011 12/22/2011 22 03/19/2012 88 03/20/2012 1 111 - CLOSED INAPPROPRIATE COMMENT

0720-11 11/30/2011 12/02/2011 2 150 1 122 - PENDING FAILED TO TAKE REQ'D ACTION/INVESTIGATE, RETURN CALLS

0722-11 12/01/2011 12/02/2011 1 03/28/2012 117 03/28/2012 0 118 - CLOSED ONLOOKER INTERFERENCE

0724-11 12/05/2011 12/07/2011 2 135 0 117 - PENDING FAILED TO INVESTIGATE

0726-11 12/06/2011 12/22/2011 16 116 - PENDING UF DURING DETENTION



Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0728-11 12/07/2011 12/19/2011 12 115 - PENDING DISCHARGE OF FIREARM

0730-11 12/07/2011 12/08/2011 1 115 - PENDING INAPPROPRIATE COMMENTS

0732-11 12/06/2011 12/21/2011 15 116 - PENDING INAPPROPRIATE COMMENTS, 5150'D

0734-11 12/08/2011 12/08/2011 0 134 4 114 - PENDING 101 SFSD

0736-11 12/12/2011 12/16/2011 4 110 - PENDING INACCURATE REPORT, MISSING PROPERTY

0738-11 12/08/2011 12/21/2011 13 114 - PENDING ARREST

0740-11 12/09/2011 12/12/2011 3 114 9 113 - PENDING DETAIN, SEARCH

0742-11 12/09/2011 12/21/2011 12 113 - PENDING OCCUPY INCIDENT

0744-11 12/09/2011 12/28/2011 19 113 - PENDING SEXUAL HARASSMENT

0746-11 12/12/2011 12/23/2011 11 110 - PENDING ARREST/RACIAL BIAS

0748-11 12/13/2011 12/19/2011 6 109 - PENDING BIASED POLICING

0750-11 12/12/2011 01/04/2012 23 110 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS

0752-11 12/16/2011 12/16/2011 0 12/29/2011 13 12/30/2011 1 14 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0754-11 12/16/2011 12/28/2011 12 106 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS

0756-11 12/16/2011 12/21/2011 5 106 - PENDING BIASED POLICING, CITE
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Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0758-11 12/15/2011 01/09/2012 25 107 - PENDING UF

0760-11 12/20/2011 12/20/2011 0 12/22/2011 2 12/23/2011 1 3-CLOSED 102

0762-11 12/20/2011 12/22/2011 2 102 - PENDING UA

0764-11 12/20/2011 12/21/2011 1 01/12/2012 22 01/19/2012 7 30 - INFO ONLY UF IN CUSTODY

0766-11 12/21/2011 01/04/2012 14 101 - PENDING FAILED TO PROPERLY INVESTIGATE

0768-11 12/22/2011 12/28/2011 6 100 - PENDING FAILURE TO INVESTIGATE

0770-11 12/22/2011 12/27/2011 5 12/27/2011 0 12/27/2011 0 5 - CLOSED INAPPROPRIATE BEHAVIOR

0772-11 12/23/2011 12/28/2011 5 110 0 99 - PENDING ARREST

0774-11 12/27/2011 12/28/2011 1 95 - PENDING 101 SFSD

0776-11 12/27/2011 12/27/2011 0 95 - PENDING FAILED TO INVESTIGATE

0778-11 12/28/2011 02/27/2012 61 94 - PENDING BIASED POLICING DUE TO PERSONAL RELATIONSHIP

0780-11 12/28/2011 01/06/2012 9 94 - PENDING BIASED POLICINGS DUE TO FACE & GENDER

0782-11 12/28/2011 12/28/2011 0 114 7 94 - PENDING 101

0784-11 12/29/2011 01/03/2012 5 02/08/2012 36 02/08/2012 0 41 - MEDIATED DETAINED, RUDE
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Status of OCC Cases - Year 2012
as of 03/31/12

Case Closed
(31 Cases)
15%

Intake in Process
(23 Cases)
11%

Intake Completed,
Case Pending
(147 Cases)
74%
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Status of OCC Cases - Year 2011
as of 03/31/11

Case Closed
(39 Cases)
21%

Intake Completed,
Case Pending
(114 Cases)
60%

Intake in Process
(35 Cases)
19%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2012 OFFICE OF CITIZEN COMPLAINTS
as of 03/31/2012 CITY AND COUNTY OF SAN FRANCISCO
Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

0002-12  01/03/2012  01/04/2012 1 03/19/2012 75 03/19/2012 0 76 - CLOSED PARKED IN FRONT OF FIRE HYDRANT

0004-12  01/03/2012  01/23/2012 20 03/29/2012 66 03/29/2012 0 86 - CLOSED INAPPROPRIATE COMMENT

0006-12  01/04/2012  01/05/2012 1 01/05/2012 0 01/09/2012 4 5-INFOONLY 102

0008-12  01/04/2012  01/09/2012 5 87 - PENDING HARASSMENT

0010-12  01/05/2012  01/10/2012 5 86 - PENDING DETENTION, DESTROYED EVIDENCE, PROPERTY KEPT

0012-12  01/06/2012  01/06/2012 0 85 - PENDING UA

0014-12  01/06/2012  01/06/2012 0 01/06/2012 0 01/09/2012 3 3 - CLOSED UA

0016-12  01/09/2012  01/12/2012 3 82 - PENDING UF, ARREST, HANDCUFFING

0018-12  01/10/2012  01/24/2012 14 03/07/2012 43 03/07/2012 0 57 - CLOSED ARREST

0020-12  01/11/2012  02/01/2012 21 80 - PENDING

0022-12  01/11/2012  01/11/2012 0 80 - PENDING FAILED TO INVESTIGATE
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0024-12  01/10/2012  01/24/2012 14 81 - PENDING ARREST, UF, INAPPROPRIATE BEHAVIOR

0026-12  01/12/2012  01/12/2012 0 79 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS

0028-12  01/11/2012  03/07/2012 56 80 - PENDING THREATENED

0030-12  01/12/2012  01/12/2012 0 79 - PENDING INACCURATE INCIDENT REPORT

0032-12  01/13/2012  02/03/2012 21 91 78 - PENDING ND,

0034-12  01/17/2012  02/03/2012 17 74 - PENDING ARREST, FAILED TO PROPERLY PROCESS PROPERTY

0036-12  01/18/2012  01/30/2012 12 73 - PENDING CITE, INAPPROPRIATE BEHAVIOR

0038-12  01/18/2012  01/19/2012 1 03/22/2012 63 73 - PENDING UA

0040-12  01/19/2012  01/29/2012 10 03/30/2012 61 72 - PENDING FAILDED TO TAKE REQUIRED ACTION

0042-12  01/19/2012  01/23/2012 4 03/19/2012 56 72 - PENDING INVALID ORDER

0044-12  01/24/2012  01/29/2012 5 67 - PENDING PROFANITY, INAPPROPRIATE COMMENTS

0046-12  01/23/2012  01/27/2012 4 88 68 - PENDING RUDE

0048-12  01/24/2012  01/29/2012 5 67 - PENDING INAPPROPRIATE CONDUCT
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0050-12  01/26/2012  03/16/2012 50 65 - PENDING DETENTION FOR 5150

SEXUALLY HARASSING BEHAVIOR, INAPPROPRIATE

0052-12  01/26/2012  01/26/2012 0 65 - PENDING COMMENTS

0054-12  01/27/2012  01/29/2012 2 64 - PENDING UF, ARREST

0056-12  01/26/2012  02/09/2012 14 65 - PENDING UF, ARREST

0058-12  01/26/2012  02/27/2012 32 65 - PENDING PROFANITY

0060-12  01/31/2012  01/31/2012 0 01/31/2012 0 01/31/2012 0 0 - MERGED OFF PUNCHED COMP ARREST W/O CAUSE

0062-12  01/30/2012  02/08/2012 9 61 - PENDING DETENTION

FAILED TO TAKE REQUIRED ACTION/INAPPROPRIATE

0064-12  01/31/2012  02/06/2012 6 03/07/2012 30 03/07/2012 0 36 - CLOSED COMMENTS/BEHAVIOR

0066-12  01/31/2012  02/06/2012 6 81 60 - PENDING BIASED POLICING/CITATION

0068-12  02/01/2012  02/08/2012 7 02/13/2012 5 02/13/2012 0 12 - CLOSED CITE

0070-12  02/03/2012  02/06/2012 3 03/08/2012 31 03/08/2012 0 34 - WITHDRAWN  RUDE, INAPPROPRIATE BEHAVIOR

0072-12  02/03/2012  02/17/2012 14 57 - PENDING RUDE, INACCURATE CITE

0074-12  02/06/2012  02/24/2012 18 54 - PENDING UF
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0076-12  02/07/2012  02/23/2012 16 53 - PENDING MISREPRESENTED THE TRUTH, PLANTED DRUGS

CITE, TOW, INAPPRORIATE BEHAVIOR/COMMENTS,

0078-12  02/07/2012  02/23/2012 16 53 - PENDING REQUIRED ACTION

0080-12  02/02/2012  02/08/2012 6 02/08/2012 0 02/11/2012 3 9-INFOONLY 10-1TO SFDA

0082-12  02/09/2012  02/13/2012 4 51 - PENDING PROFANITY, INAPPROPRIATE COMMENTS

0084-12  02/08/2012  02/15/2012 7 52 - PENDING CITE

0086-12  02/13/2012  02/22/2012 9 47 - PENDING ARREST/TOW

FAILURE TO PROPERLY INVESTIGATE/TAKE REQUIRED

0088-12  02/14/2012  02/27/2012 13 46 - PENDING ACTION

0090-12  02/15/2012  02/27/2012 12 45 - PENDING 102

0092-12  02/16/2012  02/21/2012 5 44 - PENDING BEHAVIOR/COMMENTS

0094-12  02/01/2012  02/16/2012 15 59 - PENDING CITE/DETENTION

0096-12  02/16/2012  02/23/2012 7 02/23/2012 0 03/22/2012 28 35-VOID INAPPROPRIATE BEHAVIOR

0098-12  02/17/2012  03/22/2012 34 43 - PENDING CRD

0100-12  02/17/2012  02/29/2012 12 43 - PENDING UF
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0102-12  02/14/2012  02/21/2012 7 02/21/2012 0 02/23/2012 2 9-INFOONLY  101CHP,IA

0104-12  02/21/2012  02/24/2012 3 03/26/2012 31 03/26/2012 0 34 - CLOSED RACIAL BIAS, CITE

0106-12  02/21/2012  02/23/2012 2 39 - PENDING LATE RESPONSE TO SCENE

0108-12  02/21/2012  03/01/2012 9 03/26/2012 25 03/26/2012 0 34 - CLOSED PROFANITY, SEXUAL SLUR

0110-12  02/23/2012  02/27/2012 4 37 - PENDING DETAINED

0112-12  02/24/2012  02/28/2012 4 36 - PENDING PUNCHED EYE

0114-12  02/24/2012  02/26/2012 2 36 - PENDING INACTION OF OFFICERS

0116-12  02/27/2012  03/07/2012 9 33 - PENDING FORCE DURING ARREST

0118-12  02/27/2012  03/07/2012 9 33 - PENDING INAPPROPRIATE COMMENT

0120-12  02/29/2012  03/08/2012 8 31 - PENDING FAILED TO: TAKE REPORT, CALL SUPERVISOR

0122-12  03/01/2012  03/05/2012 4 30 - PENDING RUDE ATTITUDE

0124-12  03/01/2012  03/07/2012 6 30 - PENDING CITE, RUDE

USE OF FORCE, ARREST WITHOUT CAUSE, BEHAVIOR

0126-12  03/05/2012  03/21/2012 16 26 - PENDING COMMENTS
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0128-12  03/05/2012  03/06/2012 1 26 - PENDING INAPPROPRIATE BEHAVIOR, CITATION

0130-12  03/05/2012  03/06/2012 1 03/06/2012 0 03/07/2012 1 2-INFOONLY  10-1/PG&E

0132-12  03/06/2012  03/09/2012 3 31 2 25 - PENDING 101 SFSD

0134-12  03/07/2012  03/09/2012 2 24 - PENDING INAPPROPRIATE COMMENTS

0136-12  03/06/2012  03/21/2012 15 25 - PENDING UNNECESSARY FORCE

0138-12  03/07/2012  03/13/2012 6 03/13/2012 0 03/14/2012 1 7 - WITHDRAWN  CITATION W/O JUSTIFICATION

0140-12  03/08/2012  03/08/2012 0 23 - PENDING INAPPROPRIATE SEARCH

0142-12  02/14/2012  02/14/2012 0 46 - PENDING INAPP BEHAVIOR

0144-12  03/08/2012  03/08/2012 0 23 - PENDING ARREST/SEARCH W/O CAUSE

0146-12  03/09/2012  03/14/2012 5 22 - PENDING FAILURE TO TAKE REQ'D ACTION

0148-12  03/09/2012  03/16/2012 7 22 - PENDING THREATENED

0150-12  03/12/2012  03/13/2012 1 19 - PENDING FAILURE TO MIRANDIZE

0152-12  03/12/2012  03/12/2012 0 03/13/2012 1 03/23/2012 10 11 - CLOSED DETENTION/ FAILURE TO INVESTIGATE
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0154-12  03/14/2012  03/15/2012 1 03/15/2012 0 03/15/2012 0 1-INFOONLY  101CHP

0156-12  03/15/2012  03/30/2012 15 16 - PENDING DETENTION/BEHAVIOR/ NO INVESTIGATION OR ARREST

0158-12  03/14/2012  03/14/2012 0 37 0 17 - PENDING CITE/BEHAVIOR

0160-12  03/15/2012  03/29/2012 14 16 - PENDING HARASSMENT

0162-12  03/15/2012  03/15/2012 0 03/19/2012 4 03/20/2012 1 5-INFOONLY 102

0164-12  03/16/2012  03/19/2012 3 15 - PENDING ARREST

0166-12  03/19/2012 15 12 - PENDING WRITING FALSE/INACCURATE INCIDENT REPORT

0168-12  03/19/2012  03/30/2012 11 12 - PENDING RUDENESS

0170-12  03/19/2012 16 8 0 12 - PENDING MISUSE OF POLICE AUTHORITY

0172-12  03/20/2012  03/22/2012 2 11 - PENDING FAILURE TO TAKE REPORT

0174-12  03/21/2012 15 10 - PENDING ARREST W/O CAUSE

0176-12  03/22/2012 20 9 - PENDING UA

UNNECESSARY FORCE/ DETENTION WITHOUT

0178-12  03/22/2012 11 9 - PENDING JUSTIFICATION
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0180-12  03/21/2012 22 10 - PENDING RUDE

0182-12  03/22/2012  03/22/2012 0 13 1 9 - PENDING PARKING CITES/IO-1

0184-12  03/22/2012  03/26/2012 4 9 - PENDING POUNDING ON DOOR

0186-12  03/26/2012  03/26/2012 0 5 - PENDING NO HELP WITH CHILD EXCHANGE

0188-12  03/26/2012  03/30/2012 4 03/30/2012 0 3 5 - PENDING EXCESSIVE FORCE DURING AN INCIDENT

0190-12  03/26/2012  03/30/2012 4 03/30/2012 0 3 5 - PENDING INAPPROPRIATE COMMENTS

0192-12  03/26/2012  03/30/2012 4 5 - PENDING SEXUALLY DEROGATORY COMMENT

0194-12  03/27/2012 24 4 - PENDING BIASED POLICING DUE TO RACE

0196-12  03/27/2012 4 - PENDING UA

0198-12  03/30/2012 4 1 - PENDING COMMENTS/BEHAVIOR

0200-12  03/29/2012 5 2 - PENDING ARREST
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Average Caseload: 23

OCC Caseloads by Investigator

as of 03/31/2012
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OCC Caseloads by Investigator
as of 03/31/2011
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OCC Case Closures - First Quarter 2012
by Investigator
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OCC Case Closures - First Quarter 2011
by Investigator
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OCC Weighted Closures - First Quarter 2012
by Investigator
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OCC Weighted Closures - First Quarter 2011
by Investigator
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OCC Sustained Cases - First Quarter 2012
by Investigator
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Average Sustained Cases: 1



OCC Sustained Cases - First Quarter 2011

by Investigator

p
7

Average Sustained Cases: 1

1

00005 mO0011
00013 00015
EO0019 0021
W0023 00036
HWO0049 WO0056
00057 O0060
WO0072 WMO0074
WO0077 MO0083
[E0099




	COVER LETTER - Joyce M. Hicks, Executive Director
	INTRODUCTION
	ORGANIZATIONAL AND BUDGET MATTERS
	INVESTIGATION OF CASES
	COMPLAINTS OF NOTE
	STATUS OF CURRENT OCC CASES – THE ‘KEANE’ REPORT
	CASE MANAGEMENT
	LEGAL UNIT
	MEDIATION
	OUTREACH
	POLICY ANALYSIS
	CONCLUSION

	OFFICE OF CITIZEN COMPLAINTS - 1Q12 Statistical Reports
	COMPREHENSIVE STATISTICAL REPORT
	COMPARATIVE OVERVIEW OF CASELOAD
	HOW COMPLAINTS WERE RECEIVED
	COMPLAINTS AND ALLEGATIONS BY UNIT
	COMPARABLE - COMPLAINTS AND ALLEGATIONS BY UNIT - FIRST QUARTER 2011

	FINDINGS IN ALLEGATIONS CLOSED
	SUSTAINED ALLEGATIONS
	CHIEF'S ADJUDICATIONS OF SUSTAINED CASES
	Days to Close - Cases Closed [CHART]
	COMPARABLE - Days to Close - Cases Closed First Quarter 2011 [CHART]

	Days to Close - Cases Sustained [CHART]
	COMPARABLE - Days to Close - Cases Sustained First Quarter 2011 [CHART]

	INVESTIGATIVE HEARINGS AND MEDIATIONS

	OFFICE OF CITIZEN COMPLAINTS - 1Q12 Keane Reports
	Status of OCC Cases - Year 2011 [CHART]
	COMPARABLE - Status of OCC Cases - Year 2010 [CHART]

	Status of OCC Cases - Year 2011 [CASE LIST]
	Status of OCC Cases - Year 2012 [CHART]
	COMPARABLE - Status of OCC Cases - Year 2011 [CHART]

	Status of OCC Cases - Year 2012 [CASE LIST]

	OFFICE OF CITIZEN COMPLAINTS - 1Q12 Performance Measures
	Caseloads by Investigator [CHART]
	COMPARABLE - Caseloads by Investigator (as of 03/31/2011) [CHART]

	Case Closures by Investigator - First Quarter 2012 [CHART]
	COMPARABLE - Case Closures by Investigator - First Quarter 2011 [CHART]

	Weighted Closures by Investigator - First Quarter 2012 [CHART]
	COMPARABLE - Weighted Closures by Investigator - First Quarter 2011 [CHART]

	Sustained Cases by Investigator - First Quarter 2012 [CHART]
	COMPARABLE - Sustained Cases by Investigator - First Quarter 2011 [CHART]





