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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Executive Director

August 10, 2016

To:  The Honorable Edwin Lee, Mayor
The Honorable London Breed, President, San Francisco Board of Supervisors
Members, the San Francisco Board of Supervisors
President Suzy Loftus and Members, the San Francisco Police Commission
San Francisco Police Chief Toney D. Chaplin

Re:  Office of Citizen Complaints 2016 Second Quarter Statistical Report

I. INTRODUCTION
A. Statistics
Attached is the Office of Citizen Complaints’ statistical report for the 2016
second quarter. The OCC received an adjusted total of 159 complaints of police
misconduct or failure to take action and closed 138 complaints this second quarter. It
sustained allegations of misconduct or failure to take action in 14 complaints against
San Francisco Police officers, which is a 10% sustained rate. The OCC mediated 13
cases, which is a nine percent (9%) mediation rate.

B. Transparency
As was previously stated in the OCC’s First Quarter 2016 report, in addition to

investigating complaints of police misconduct or neglect of duty and providing policy
recommendations, the OCC’s mission includes informing the public about and
engaging them in the work of the OCC. By the close of the second quarter, OCC
investigators were investigating four (4) officer involved shootings resulting in
fatalities. The OCC continued its enhanced community outreach efforts which it began
in earnest in the first quarter of 2016. Community members and the media requested
greater transparency from the OCC through OCC staff participation on panels,
attendance at community meetings and hearings to describe the OCC’s role in
addressing complaints of police misconduct and neglect of duty. Sections VIII and
IX, of this report, Outreach and Policy, respectively, describe in brief the OCC’s
outreach to and involvement with community members and stakeholders to enhance
community/police relations and to improve police policies.

During the second quarter of 2016, the OCC continued to interact with the Blue
Ribbon Panel on Transparency, Accountability, and Fairness in Law Enforcement
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(hereinafter Blue Ribbon Panel). Inthe OCC’s first quarter report, we advised that
during the first quarter of 2016, the OCC’s work with pro bono staff to the Blue Ribbon
Panel included responding to their requests for information, and holding meetings with
them, as well as providing testimony at one of the panel’s hearings. During the second
quarter, the OCC attended the final hearing of the panel where they presented
preliminary findings.

During the second quarter as in the first quarter, the OCC responded to
information requests from and held meetings with representatives from the Community
Oriented Policing Services (COPS Office) of the United States Department of Justice as
they worked on a collaborative reform initiative with the San Francisco Police
Department.

C. Officer Involved Shooting Jurisdiction Clarified — Proposition D

During the second quarter, the OCC continued to provide technical assistance to
Supervisor Malia Cohen of the San Francisco Board of Supervisors on the ballot
measure which she authored, Proposition “D”, that clarified the OCC’s jurisdiction to
investigate all officer involved shootings, not just those that were the subject of
complaints. The OCC Director testified at Board of Supervisors’ committee hearings
and at a Ballot Simplification Committee hearing on the impact of the measure. The
Director and her staff provided interviews to the print, television and radio media on the
impact of the measure on the OCC. At the June 7, 2016, Presidential Primary election
Proposition D received 194,464 “Yes” votes, nearly 81% of the votes cast for it; the
largest number and percentage of Yes votes of all measures on the San Francisco ballot.

Il. ORGANIZATIONAL AND BUDGET MATTERS

A. Staffing
By the close of this period, 16 permanent line investigators (8124) staffed the

OCC, but only 13 of them had full caseloads during this quarter. One permanent line
investigator, who was working on an officer-involved shooting case, did not have a
full caseload at the close of the second quarter. Two other permanent line
investigators, who were acting senior investigators during the second quarter, had very
small caseloads. Of the two acting senior investigators, one continued to fill the
vacancy created when Senior Investigator Erick Baltazar was promoted to the deputy
director/chief of investigations position in August 2013. The other acting senior
investigator continued to fill the vacancy created when a senior investigator, who had
been on a long term leave, retired. By the close of the second quarter, there were five
investigator vacancies; two line investigators and three senior investigators. The
OCC's budget provided for 18 line investigators, four senior investigators, and a
deputy director/chief of investigations. By the close of the second quarter, 18
employees staffed the 23 investigator positions.
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During the second quarter, one 8124 Investigator resigned effective May 23,
2016. The 1632 Senior Account Clerk retired on June 30, 2016. John Alden was
hired to fill the 8177 attorney position effective May 31, 2016. Aaron Zisser was
hired as a temporary 8177 attorney on June 27, 2016. During the second quarter the
OCC interviewed and offered three 8126 Senior Investigator positions to three internal
candidates, Steve Ball, Sherry Fletcher and Sara Mauder. They were hired to begin on
July 1, 2016. The OCC also recruited and hired Carlos Villarreal as an 8124
Investigator to begin on August 1, 2016. Mr. Villarreal was hired to fill the vacancy
created from the 8124 investigator’s resignation in May. The OCC also began
recruitment for a 1632 Senior Account Clerk. During the second quarter, the OCC’s
clerical unit remained understaffed due to a clerk typist who had been on leave since
2014,

B. Technology
During the second quarter, Information Systems Business Analyst, Chris

Wisniewski, (hereinafter “IS Analyst”) and the Department of Technology completed
OCC's much needed network upgrade. Mr. Wisniewski also prepared special reports
for the DOJ COPS project, Reuters and the Blue Ribbon Panel. The Information
Systems Analyst also worked with vendors on a fiscal year-end purchase and
projections for the Mayor's Office regarding OCC's growth and future needs. As
always, he assisted investigators and other staff with technical aspects of their work.

C. Training
During the second quarter, the OCC Director, and three (3) investigators
attended a National Association for Civilian Oversight of Law Enforcement
(NACOLE) training hosted by the Oakland Citizens’ Police Review Board (CPRB).
The training was “Profiling: Developing a Mechanism to Identify, Quantify, and
Investigative Profiling Allegations Against Police”.

D. Budget
As previously reported in the OCC’s First Quarter report, after consideration

by the San Francisco Police Commission, the OCC submitted its proposed budget to
the Mayor’s Office on February 22, 2016. The Mayor’s office informed OCC it
would not take the 1.5% reduction that was requested of all Departments but instead
the Mayor’s budget would include five (5) full time equivalents (FTEs) in additional
staffing of four (4) 8124 journey level investigators and one (1) 8126 senior
investigator to handle increased officer involved shooting cases. The Mayor’s budget
also included enhancements to the OCC’s professional services, training, materials
and supplies and work order account line items amounting to $276,158. A new
vehicle was also approved. During the second quarter, the OCC Executive Director
testified before the Board of Supervisors Budget and Finance Committee in April and
in June. The Board of Supervisors Budget and Finance Committee approved the
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recommended enhancements in the amount of $1,744,993 for an OCC 2016/2017
budget of $7,770,373 This increased the OCC’s baseline budget by $1,744,993. OCC
is waiting for the budget to be adopted in August.

I11. INVESTIGATION OF CASES
A. Case Inventory

By the end of the 2016 second quarter, the OCC opened 160 new cases with an
adjusted total of 159 opened cases’, and closed 138 cases. During this period, the
OCC closed 21 less cases than its unadjusted opened cases. The OCC closed the
quarter with 396 pending cases, which are 24 more pending cases than the close of the
second quarter in 2015. By the end of the 2016 second quarter, there were 216
pending cases from 2016, 169 pending cases from 2015, seven (7) pending from 2014,
two (2) pending cases from 2013 and two (2) pending cases from 2011.

B. Caseloads and Disposition of Cases
With only 13 investigators assigned full caseloads by the close of the second

quarter of 2016 and only 13 investigators assigned full caseloads the first quarter of
2015, caseloads were higher than best practices both years.? In the second quarter of
2015, the caseloads were 33 cases per investigator. In the second quarter of 2016, the
caseloads were 28 caseloads per investigator. What is remarkable for 2016 is that by
the close of the second quarter investigators managed to continue to sustain
complaints exceeding those in 2015 despite their staggering caseloads. What
continued to suffer as in the first quarter of 2016 was timeliness of case closures.
Comparing the second quarter of 2016 to the first quarter of 2016, the average number
of days to close cases increased from 188 days to 193 days. The OCC’s goal is to
conclude its investigations within 270 days.

During the second quarter of 2016, OCC investigators closed 138 cases with
60% of them closing within 270 days and 16 of them, which had no sustainable
allegations, took more than a year to close. This differs by five (5) percentage points
from the first quarter of 2016 where the OCC closed 21 more cases, with 65% of them
closing within 270 days. The number of days to close sustained cases was similar
between the first and second quarters of 2016. In the first quarter of 2016, only two
(2) of the 17 sustained cases were closed within 270 days. In the second quarter of
2016 only two (2) of the 14 sustained cases were closed within 270 days.

C. Sustained Cases

! The OCC adjusts its total of opened cases when it merges one case with another, voids a case due to
clerical or other error or a complainant withdraws a case.

2 In its January 27, 2007, audit report on the OCC, the Controller’s CSA division found that 16 cases
per investigator was a best practices caseload for civilian oversight investigators
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The number of sustained cases in the second quarter of 2016, 14, a 10%
sustained rate, combined with the number of sustained cases the first quarter of 2016,
17, resulted in a 10% sustained rate.

The ongoing impediments to prompt completion of sustained cases are
attributable to at least three factors: 1) Larger than best practices caseloads for
investigators resulting in longer times to complete investigations, 2) Several high
profile and complex investigations, and 3) increased policy work for the policy analyst
attorney who also serves as an advice attorney on sustained cases and sustainability
reviews.

During the second quarter of 2016, there were sustained allegations of neglect
of duty in all 14 of the sustained complaints. None of the neglect of duty allegations
were for failure to collect traffic stop data. Thirteen of the 14 sustained complaints
had at least one sustained allegation that was identified by the complainant. In the one
case with only an added allegation sustained, due to the state mandated peace officer
privacy protections, the complainant was not advised of the finding on the added
allegation.® In the remaining 13 cases, the complainants were notified that the
complained of officer(s) had been found to be in violation of SFPD policies but the
complainants were not notified the nature of the officer’s discipline or other corrective
action, again due to state mandated peace officer privacy protections.

Additional sustained allegations included unwarranted action and conduct reflecting
discredit. (Appendix A, pp. 9-18.)

D. Chief of Police’s Adjudication of OCC Sustained Cases
When the OCC Director forwards a sustained case to the Chief of Police, she
can either recommend that the Chief of Police file charges with the Police
Commission and after meeting and conferring with the Police Chief the OCC Director
can file charges on her own with the Police Commission if the Police Chief declines
her request.

Alternatively, the OCC Director can determine that a case warrants ten days or
less of suspension. The Police Chief determines the level of discipline in OCC cases
that the OCC Director determines would warrant no more than ten days of suspension
and are adjudicated by the Chief of Police. The Chief of Police determines whether or
not to sustain the OCC’s findings and what discipline to impose. The OCC Director
recommends discipline to the Chief of Police but the Chief of Police determines
whether in his opinion the sustained allegations are merited, and if so, what level of
discipline or corrective action he will impose. While police officers may appeal the

% In three (3) cases there were combinations of complainants’ and added allegations. The complainants
were only notified of the sustained findings in the allegations identified by them (complainant’s
allegations) and not the allegations identified by the OCC (added allegations).
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Chief’s discipline to the Police Commission, neither the Charter section 4.127 nor the
Administrative Code provide for the OCC Director to appeal the Chief’s decision.
During the second quarter, the Chief of Police proposed discipline in 21 OCC
sustained cases as follows:*

In April 2016, Chief Suhr made findings and proposed discipline in three cases

investigated by the OCC and determined by the OCC Director to have sustainable
allegations. The OCC’s findings and the Chief’s proposed discipline are as follows:

1.

In violation of DGO 1.03, section I1.A.5.D., an officer neglected his duty when
he failed to prepare an incident report of a crime he observed. The officer also
violated DGO 2.01, section 25 for failing to prepare a written report and in
violation of DGO 5.04, the officer neglected his duty when he failed to prepare
a report of a request for a private person’s arrest. The officer received a
written reprimand and was retrained.

An officer was in violation of Department policies, procedures and training
regarding the LoJack stolen vehicle detection process and felony vehicle stops
when he unlawfully detained, handcuffed and arrested the complainant. Had
the officer followed procedures, the unlawful arrest would not have occurred.
The officer was also in violation of DGO 5.03 when he failed to issue a
Certificate of Release to the complainant. The officer received a written
reprimand and was retrained.

In violation of DGO 1.03 () (A) (5) (d), Duties of Patrol Officers, Attention to
Duty, DGO 9.06. section I11. B., Vehicle Tows, an officer failed to fully
complete an inventory of a towed vehicle when he towed the complainant’s
vehicle pursuant to a criminal investigation. The officer was admonished
and retrained.

In violation of DGO 2.01, General Rules of Conduct, Rules 9, Misconduct, and
14, Public Courtesy, an officer used harsh and discourteous language when he
and his partner conducted a “well-being” check of complainant’s home in
response to a neighbor’s call identifying the complainant’s home as one where
a man and woman were possibly in an altercation. After the officers conducted
the sweep, they learned the neighbor incorrectly identified the complainant’s
home as one where there were people fighting as no one else was present in the
complainant’s home. During the check, the complainant was agitated and

* Cases adjudicated by the Chief of Police during this first quarter are not necessarily cases that were
sustained by the OCC during this first quarter.
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confused about police presence in his home, and rather than the officer
patiently explaining that he was responding to a domestic violence call and
needed to do a sweep, told the complainant, “Shut up and listen to me,” and
“Shut up, I’m done with you.” The officer was admonished and retrained.

5. Inviolation of DGO 5.20, Language Access Services for Limited English
Proficient Persons (LEP), officers failed to obtain a Cantonese interpreter for
complainant, who was the driver, in a pedestrian/automobile accident. The
pedestrian did not appear to be injured and the complainant was cited for
talking on her cell phone while driving. While the officers claimed no
interpreter was needed, one of the officers, during his OCC interview, admitted
the complainant was speaking in “broken English” and that they used the
complainant’s juvenile sons and one of the complainant’s friends to interpret.
Moreover, the call from the Department of Emergency Management was
through a Cantonese interpreter. The officers responded to the call with this
knowledge. The officers were admonished and retrained.

6. Inviolation of DGO 6.09, Domestic Violence, an officer failed to properly
investigate the complainant’s allegations that her husband violently attacked
her when she told him she was filing for a divorce. The officer failed to arrest
the complainant’s husband despite evidence supporting probable cause
including that the husband had assaulted the complaint by threatening her, had
battered the complainant by twisting her thumb, and had taken her phone and
erased evidence to prevent the complainant from reporting the husband’s abuse
to law enforcement in violation of Penal Code section 591.5. The officer was
suspended.

In May, 2016, then Chief Gregory P. Suhr made findings and proposed
discipline in two cases and Interim Chief of Police Toney Chaplin proposed discipline
in one case investigated by the OCC and determined by the OCC Director Joyce M.
Hicks to have sustainable allegations. The OCC’s findings and the Chief’s proposed
discipline are as follows:

1. Inviolation of DGO 5.20, Language Access Services for Limited English
Proficient Persons (LEP), an officer failed to advise the complainant of her
right to a Russian-speaking interpreter causing him to provide inadequate
police services to the complainant. The officer was admonished and
retrained.
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2. A sergeant was sustained for three counts of neglect of duty as follows:

a. Seizing a cell phone belonging to the complainant but failing to prepare
a property receipt form and to issue the complainant a property receipt
in a timely manner, in violation of DGO 6.15, property processing.

b. Handcuffing the complainant but failed to issue him a Certificate of
Release, in violation of DGO 5.03.

c. Failing to properly process property by seizing a cell phone belonging
to the complainant but not documenting the seizure of this evidence or
establishing and documenting a chain of custody, in violation of DGO
6.02 and the SFPD Field Training Manual.

The sergeant received a written reprimand and retraining.

3. Inviolation of DGOs 1.03 and 2.01 an officer failed to investigate and failed to
make required written reports of a crime or incident requiring police attention.
Complainant complained that the complained of officer inadequately
responded to her request for assistance after in her absence and on civil
standby other officers permitted her ex-boyfriend into her apartment and he
took her property. The complained of officer admitted the complainant told
him that her ex-boyfriend had taken some of her belongings during a civil
standby. Instead of investigating the complainant’s allegation of theft, the
officer referred her to the district station and to the OCC. The officer failed to
investigate the alleged theft of the complainant’s property and failed to
document the incident in an incident report. The officer received a written
reprimand and retraining.

In June, 2016, Acting Chief of Police Toney Chaplin proposed discipline in
seven (7) cases investigated by the OCC and determined by the OCC Director Joyce
M. Hicks to have sustainable allegations. The OCC’s findings and the Chief’s
proposed discipline are as follows:

1. Inviolation of DGO 5.08, when plainclothes officers issued the citation for
double parking, the officers failed to immediately request a marked backup
unit. Also in violation of 5.08, Non-Uniformed Officers, two plainclothes
officers issued a traffic citation for double-parking on 7th Street close to
Market Street.

The officers received written reprimands and retraining. The OCC also
recommended a written reprimand and retraining for one officer who had
no previous history of discipline but the OCC recommended a one-day
suspension and retraining for the officer because the officer had previously
been admonished for violating DGO 5.08.
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2. The sustained allegations arose from a probation search of the complainant and
his wife. Allegations were sustained against an inspector and a sergeant as
follows:

a. Inviolation of DGO 7.04, Children of Arrested Parents, the sergeant
failed to document and could not recall whether he advised FCS of a
14-year old in the home.

b. Inviolation of DGO 5.03, Certificate of Release, the sergeant failed to

retain the certificates of release.

c. Inviolation of DGO 6.15, Property Processing, the sergeant and

inspector failed to properly document the seizure of cash.

d. Inviolation of DGO 2.01, Written Reports, the sergeant wrote an

inaccurate report.

The sergeant and the inspector each received a written reprimand and
retraining. The OCC also recommended a written reprimand for the
inspector and the OCC recommended a two-day suspension for the
sergeant.

3. The sustained allegations arose from a contact between two sergeants and one
of the complainants after the officers saw the complainant push someone.

a. Inviolation of DGO 6.15, Property Processing, a sergeant failed to
return complainant’s money when there was no evidence it was
contraband.

b. Inviolation of DGO 1.04, the sergeant failed to properly supervise.

In violation of DGO 2.01, the sergeant failed to maintain knowledge.

d. Inviolation of Department Bulletins 14-205, Report Writing, and 14-
206, Supervisor Report Writing Responsibilities, the sergeant wrote an
inaccurate and incomplete incident report.

e. The sergeant’s platoon commander, another supervisor, failed to
properly supervise.

f. The sergeant searched a vehicle in violation of the Fourth Amendment
of the United States Constitution.

g. Inviolation of DGO 2.01, Rule 14, Discourtesy, the sergeant used
profanity

o

The first sergeant received a two-day suspension. The second sergeant
received a written reprimand. The OCC recommended 3-days suspension
for the first sergeant and a written reprimand for the second sergeant.

4. Inviolation of DGO 2.01 and the Report Writing Manual, an officer wrote an
inaccurate and incomplete traffic collision report. The officer received an
admonishment and retraining. The OCC recommended a written
reprimand.
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5. Inviolation of DGO 2.01 and the Report Writing Manual, an officer wrote an
inaccurate and incomplete traffic collision report. The officer received an
admonishment and retraining. The OCC recommended a written
reprimand.

6. Inviolation of DGO 5.04, Arrests by Private Persons, an officer failed to
prepare an incident report documenting that the complainant had requested a
private person’s arrest. The officer received a written reprimand and
retraining. The OCC also recommended a written reprimand.

7. Inviolation of DGO 5.03, Investigative Detentions, paragraph A, Certificate of
Release, an officer failed to issue the complainant a certificate of release after
detaining the complainant for over an hour. The officer received a one-day
suspension. The OCC also recommended a one-day suspension due to the
officer’s previous history of discipline.

IV. COMPLAINTS OF NOTE

A. Officer-Involved Shootings
In the second quarter 2016, the OCC received two (2) officer-involved
shooting complaints which resulted in the death of the suspects; one involving Luis
Gongora and one involving Jessica Williams. Four (4) officer-involved shooting
complaints remained open at the end of the second quarter 2016. The OCC continued
to investigate the Amilcar Perez-Lopez and the Mario Woods officer-involved
shootings, both of which resulted in the death of the subjects.

B. SEPD Department General Order 5.15, Enforcement of Immigration
Laws, Related Complaint
In the second quarter 2016, the OCC received a complaint regarding a Limited
English Proficient man who was taken into custody by two Immigration and Customs
Enforcement (ICE) agents outside a police station immediately after being released by
SFPD.

C. Destruction of Homeless Encampment at 18th and Shotwell Streets
In the second quarter 2016, the OCC received a complaint regarding the
destruction of homeless encampment at 18th and Shotwell Streets. The complainant
alleged that the San Francisco Police Department targeted members of the homeless
encampment to intimidate those who witnessed the shooting of Luis Gongora.
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D. Facebook Posting by One of the Officers who Shot and Killed Alejandro

Nieto

At the end of the second quarter 2016, the OCC continued to investigate a
complaint regarding one of the officers who shot and killed Alejandro Nieto. After a
federal jury found that the officers did not use excessive force when they shot and
killed Alejandro Nieto in 2014, one of the officers involved in the shooting allegedly
posted a comment on his Facebook stating, “Smiling. Ugh how about burning down
his house and tazing his friend who pressed charges.”

E. SEPD’s Detention of a Disabled Man With Prosthetic Leg
At the end of the second quarter 2016, the OCC continued to investigate
complaints regarding SFPD’s detention of a man with prosthetic leg. An 11-minute
video of the incident was posted on numerous websites.

F. Single Room Occupancy Hotels
At the end of the second quarter 2016, the OCC continued to investigate two
complaints filed in 2011 involving multiple officers regarding unlawful entries and
searches of single room occupancy (SRO) hotel rooms. Other allegations in these
complaints include unlawful search of persons, unlawful detentions and arrests, failure
to properly process property including laptops and cameras, failure to investigate,
failure to supervise and inappropriate behavior.

G. San Francisco Woman Shot and Killed by Her Ex-boyfriend
At the end of the second quarter 2016, the OCC continued to investigate a
complaint regarding a San Francisco woman who was shot and killed by her ex-
boyfriend before he fatally turned the gun on himself. The woman was shot in her
home where there were a series of calls for help involving the same address.

H. Racist and Homophobic Text Messages by Members of the San Francisco
Police Department
At the end of the second quarter 2016, the OCC continued to investigate a
complaint regarding racist and homophobic text messages by members of the San
Francisco Police Department.

V. STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of the 2016 second quarter, staff had completed intake on all its
2015 cases and had closed 76% of them, leaving 25% of the 2015 cases pending. At
the end of the 2015 first quarter, staff had also completed intake on all its 2014 cases
and had closed 85% of them, leaving 15% of the 2014 cases pending
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VI.LEGAL UNIT

Five attorneys staff the OCC’s Legal Unit under the supervision of Executive
Director Joyce Hicks. Attorneys Ines Vargas Fraenkel and R. Manuel Fortes are the
OCC’s two trial attorneys but they also conduct sustainability reviews and review
sustained reports for form and legality, prepare legal opinions and manage records
requests including subpoenas, Pitchess motions and Sunshine Ordinance and Public
Records Act requests. Attorney Donna Salazar staffs the OCC’s mediation and
outreach programs and her work is outlined in sections V11 and VII1 of this report.
Attorney Samara Marion conducts the OCC’s policy work and also conducts
sustainability reviews and reviews sustained reports for form and legality. Her policy
work is outlined in section IX. The fifth attorney, John Alden, began his tenure
toward the end of the second quarter. His work includes providing training to the
investigators, conducting sustainability reviews and reviewing sustained reports for
form and legality, preparing legal opinions, and providing policy analysis.

During the second quarter, the Legal Unit reviewed, revised, and submitted
seven (7) sustained reports for approval by the OCC Director, each of which involved
one or more sustained allegations against one or more officers. Additionally, Deputy
Director Erick Baltazar reviewed, revised and submitted seven (7) sustained reports
for approval by the OCC Executive Director.

The OCC’s trial attorneys prosecute police misconduct cases in matters
investigated and determined by the OCC to be misconduct or failure to perform a
required action. They present cases to the Police Chief when officers object to
proposed discipline of up to ten days suspension. They present cases before the Police
Commission when the proposed discipline is greater than ten days suspension up
through termination.

During the second quarter, Attorney Fortes defended two cases on appeal
involving two (2) officers at the Chief’s Hearing level as follows:

Case number 1

Facts:

The officer investigated a call regarding a graffiti incident. He detained a juvenile
female. He failed to request a female officer to search the female. He failed to use
a Spanish translator and failed to provide the starting and end mileage when
transporting the juvenile to CARC.

Allegation:
1) ND for violation of DGO 1.03, Duties of Patrol Officers for failure to notify
Communications Division when he arrived at the scene; 2) ND for violation of
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DGO 5.20, Language Access Services; and, 3) ND Violation of DGO 7.01,
Juvenile Detention procedures.

Discipline Imposed:
The officer received a disciplinary reprimand and order for retraining, which
were confirmed after the Chief’s Hearings.

Case number 2

Facts:

The officer responded to a battery call in front of a hotel. He failed to properly
investigate the incident and provide assistance to the complainant. He told the
complainant that he would collect video evidence and prepare an incident report, but did
neither.

Allegations:

1) ND for violation of DGO 2.01, Rule 1 — Attention to Duty, Rule 9 - Misconduct, and
Rule 25, written reports; 2) ND for violation of DGO 1.03, failure to make a report; and,
3) ND for violation of DGO 5.04, failure to make an arrest by a private person.

Discipline Imposed:
The officer received a disciplinary reprimand, which was confirmed after the
Chief’s Hearings.

Vil. MEDIATION

During the second quarter of 2016, the OCC mediated 13 cases, a 9%
mediation rate compared to 12 cases in 2015, an 8% mediation rate.

During this quarter, Ms. Salazar was contacted by the Columbus Ohio Police
Department regarding the possibility of initiating a police/citizen mediation program
in that jurisdiction. The Mediation Coordinator also met with staff from the
Department of Justice’s Community Relations Service to discuss police/citizen
mediation programs.

The Mediation Program continues to provide a forum for officers and civilians to
have a frank discussion regarding the complaint, as well as serves as an educational
experience for all participants.

VIll. OUTREACH

During the second quarter of 2016, the OCC was engaged in local outreach
activities as well as networking with other agencies on a state and national level.
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The Director and members of the OCC staff attend all Police Commission
meetings. In addition to the regular meetings during the second quarter of 2016, there
were several special meetings held in Chinatown, Ingleside, and the Western Addition
neighborhoods regarding proposals for amending the Department General Orders
regulating use of force.

In May, the Director, staff attorneys and several investigators attended the
Public Defender’s Summit on use of force by law enforcement and less than lethal
weapons.

The Deputy Director and Senior Investigators made presentations to a class of
cadets and a class of PSAs at the San Francisco Police Academy during this quarter.

As stated in section VI, above, Mediation Coordinator, Donna Salazar,
attended an event sponsored by the Peninsula Conflict Resolution Services on the use
of ADR in improving race relations in communities, and a UC Berkeley Extension
mediation class. Ms. Salazar also attended two community sessions, in the Western
Addition and Visitation Valley neighborhoods. These were part of a continuing series
of meetings sponsored by the Re-entry Counsel on Racial and Ethnic Disparities in
various communities.

In June, Staff Attorney Manuel Fortes and Investigator Helen Calderon staffed
a table at the Juneteenth Fair in the Fillmore District.

Additionally, Director Hicks and Attorney Fortes continued serving as
members of the Bar Association of San Francisco Criminal Justice Task Force.

The OCC continues to be a resource for oversight agencies statewide and
nationally. Agencies frequently consult with OCC regarding its unique model of
civilian oversight, its police/citizen mediation program, its policy work regarding
juveniles, language access, children of arrested parents and most recently, domestic
violence.

IX.POLICY ANALYSIS

Policy work is an essential aspect of the Office of Citizen Complaint’s mission.
The San Francisco City Charter requires the OCC to present quarterly
recommendations concerning SFPD’s policies or practices that enhance police-
community relations while ensuring effective police services. Policy attorney Samara
Marion leads the OCC’s policy work. During the second quarter the OCC proposed a
Police Commission Resolution on the Police Department’s collection, analysis, and
reporting upon sexual assault forensic evidence that was unanimously adopted. The
OCC worked extensively with community stakeholders and representatives from the
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San Francisco Police Officers Association and submitted a draft Use of Force policy
that the Police Commission unanimously adopted. The OCC also continued to
advocate that the Police Department address the OCC’s 19 recommendations it made
in September 2015 in response to the President’s Task Force on 21st Century Policing.

During the second quarter, the OCC worked to implement fully its August
2015 policy recommendations about the Police Department’s sexual assault evidence
protocols and communication with sexual assault survivors. The OCC’s
recommendations originated from its investigation of a sexual assault survivor’s
complaint that established that during a period of twenty-two months, the Department
did not contact the complainant or provide her the results of DNA testing until she
complained. The OCC worked with the Police Department’s Special Victims and
Forensic Units to assist in the drafting of Unit Orders to comply with the collection
and analysis of sexual assault forensic evidence as outlined in Penal Code 8680, the
“Sexual Assault Victims’ DNA Bill of Rights.” In April, the OCC drafted proposed
Police Commission Resolution 16-28 to require the Police Department to provide
biannual written reports about its collection and analysis of sexual assault kit evidence
and reporting of results to sexual assault survivors. On April 20, 2016, the Police
Commission unanimously adopted Resolution 16-28, “Semiannual and Annual Report
to the Police Commission about the Department’s Collection and Analysis of Sexual
Assault Kit Evidence and Reporting of Results to Sexual Assault Victims.”

The OCC worked extensively on the proposed Use of Force policy throughout
the second quarter. In a written memorandum to the Police Commission on April 6,
2016, the OCC provided recommendations and research addressing three core Use of
Force principles: 1) minimal reliance on force; 2) mandatory use of de-escalation and
other tactics when feasible before an officer’s use of force; and 3) restricting an
officer’s pointing of a weapon at an individual to circumstances likely to escalate to
requiring lethal force.

At the Police Commission hearing on May 4, 2016, the OCC recommended
enhancing the proposed Use of Force policy by:

e Incorporating the introductory paragraph community stakeholders had
previously submitted that emphasized safeguarding human life,
rapport-building communication, crisis intervention, and de-escalation
principles before resorting to force;

e Emphasizing minimal reliance on the use of force;

e Requiring de-escalation and use tactics before using force when
feasible;

e Prohibiting shooting at vehicles unless the threatened deadly force is by
a means other than the moving vehicle;

e Stressing proportionality as a use of force factor;
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e Permitting officers to point a firearm at an individual only when the
officer or another person is in danger of death or serious bodily injury;

e Including Crisis Intervention Team as first responders to mental health
crisis calls;

e Stating that the reasonableness of an officer's use of force includes the
Ninth Circuit and California Supreme Court factors;

e Requiring a supervisor to respond to incidents involving any weapon or
significant use of force; and

e Requiring the Department to collect, analyze and report to the public
detailed use of force data.

Following the Police Commission’s issuance of two proposed versions of a
consolidated Use of Force policy on May 30, 2016, the OCC worked closely with
community stakeholders to draft a written response. On June 15, 2016, the OCC
presented at the Police Commission hearing a line-edited version of DGO 5.01
(subsequently referred to as “2A”) from community stakeholder representatives
including the OCC, Bar Association of San Francisco, Bar Association of San
Francisco, American Civil Liberties Union of Northern California, San Francisco
Public Defenders Officer, Coalition on Homelessness and Blue Ribbon Panel's
Working Group on Use of Force and Officer Involved Shootings.

Shortly before the Commission’s final vote on the Use of Force policy on June
22, 2016, the OCC and the Bar Association of San Francisco met with representatives
of the San Francisco Police Officer Association about the proposed Use of Force
versions. After extended negotiations, the OCC, Bar Association of San Francisco and
the San Francisco Police Officer' Association provided the Police Commission a line-
edited proposed Use of Force policy (Version Three) in which the OCC, the Bar
Association and POA representatives reached agreement concerning 80% of the Use
of Force provisions. Agreed upon provisions included that the Use of Force policy is
more restrictive than the constitutional standard and state law and requires officers to
use de-escalation and other tactics when feasible before resorting to force, to name a
few. The parties could not reach agreement on three major provisions—carotid
restraints, shooting at vehicles, and Penal Code sec. 835—and nine minor areas. After
discussion and agreement about the twelve identified areas, the Police Commission
voted unanimously to adopt Version Three. The Police Commission also requested
the OCC’s policy attorney serve as a subject matter expert during the meet and confer
process with the San Francisco Police Officer Association.

In mid-June, the OCC re-initiated discussions with the Department on the
OCC’s Nineteen (19) Recommendations in Response to the President’s Task Force on
21°* Century Policing. In a September 2015 report provided to the Police Department
and subsequently filed with the Police Commission, the OCC made the following
recommendations:
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e SFPD Should Incorporate Procedural Justice Language Into Its Department
General Orders Such As DGOs 5.03 (Detentions), 5.17 (Biased Policing), and
2.01 (General Rules of Conduct) By Requiring Officers To Explain Why An
Individual Has Been Detained Or Searched and Provide In Writing The
Officer’s Name, Contact Information, and the Complaint/Commendation
Process.

e SFPD Should Design a Form To Collect Information on Use of Force Incidents
Systematically and Electronically.

e SFPD Should Post Monthly Its Use of Force Data On Its Website.

e SFPD Should Analyze and Report Its Use of Force Data Annually to the Police
Commission.

e SFPD Should Re-Examine its Policies, Training and Evaluation of Force
Incidents In Light of the California Supreme Court Decision Hayes v. San
Diego (2013) 57 Cal.4th 622.

e SFPD Should Post Monthly its Data Concerning Car, Bicycle and Pedestrian
Stops on its Website.

e SFPD Should Analyze Its Data Concerning Car, Bicycle and Pedestrian Stops
and Report Its Analysis of the Data Annually to the Police Commission.

e SFPD and OCC Should Meet Quarterly To Identify Training, Policy, and
Procedure Recommendations Arising From Disciplinary Cases.

e SFPD Should Post Its Department Bulletins On Its Website.

e SFPD Should Institutionalize Its Practice of Holding a Community Meeting
Following An Officer-Involved Shooting By Revising DGO 8.11.

e SFPD Should Partner With Youth Organizations To Make Presentations At
Middle And High Schools On “Know Your Rights” For Youth.

e SFPD Should Provide More Resources To The CIT Program To Address Its
Increased Training And Administrative Demands.

e SFPD Should Provide Interpreter Training to Bilingual Officers, Language
Recertification For Bilingual Officers and Civilians, and Certification in
Translation.
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e SFPD Should Include Input From The OCC and Civilian Complaints When
Evaluating The Effectiveness of Crime Fighting Strategies.

e SFPD Should Include The OCC In Its Development of a Non-Punitive Lessons
Learned Approach to Reviewing Serious Incidents.

e SFPD Should Modify Its Written Consent to Search Policy to Include Consent
Searches of the Person and the Person’s Effects.

e SFPD Should Establish A Written Procedure For Searching Transgender
Individuals.

e SFPD Should Incorporate Community Members Especially from African-
American, Asian, Latino, Youth, Immigrant, Muslim, and LGBTQ
Communities in the Development of Training Curriculum and as Presenters
during Officer Training.

e SFPD Should Provide Recruits, Patrol Officers, Sergeants, and Field Training
Officers Training Specific to Police Interactions with Youth.

X. CONCLUSION

Despite budget and staffing constraints, the OCC remained committed to
its mission to investigate civilian complaints of police misconduct or failure to
perform a duty promptly, fairly, and impartially. During this quarter the OCC
redoubled its community outreach efforts and policy work to address the concerns of
the public for greater transparency.

Respectfully submitted,

Qep Ty

Joyce M. Hicks
Executive Director
Office of Citizen Complaints
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COMPREHENSIVE STATISTICAL REPORT
SECOND QUARTER 2016

1ST APR MAY JUN 2ND 3RD 4TH YTD

CASES OPENED
Cases Opened 151 52 59 49 160 -- -- 311
Merged/Voided 9 1 0 0 1 -- -- 10
ADJUSTED TOTAL 142 51 59 49 159 0 0 301
CASES CLOSED, BY YEAR CASE WAS FILED
2014 7 0 0 0 0 -- -- 7
2015 114 31 25 25 81 -- -- 195
2016 38 22 22 13 57 -- -- 95
TOTAL 159 53 47 38 138 0 0 297
CASES PENDING, BY YEAR CASE WAS FILED
2011 2 2 2 2 2 - - 2
2013 2 2 2 2 2 - - 2
2014 7 7 7 7 7 - - 7
2015 250 219 194 169 169 -- -- 169
2016 113 143 180 216 216 -- -- 216
TOTAL 374 373 385 396 396 0 0 396
CASES OUTSIDE OCC JURISDICTION

27 11 9 7 27 -- -- 54
CASES SUSTAINED

17 3 5 6 14 -- -- 31




COMPARATIVE OVERVIEW OF CASELOAD

SECOND QUARTER 2014 - SECOND QUARTER 2016

2016 2015 2014
CASES OPENED
1st Quarter 151 180 190
April 52 60 65
May 59 45 62
June 49 62 32
2nd Quarter 160 167 159
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 311 347 349
CASES CLOSED
1st Quarter 159 159 168
April 53 60 65
May 47 38 56
June 38 64 51
2nd Quarter 138 162 172
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 297 321 340
CASES PENDING
January 386 355 330
February 388 352 318
March 374 355 333
April 373 356 335
May 385 363 341
June 396 361 322
July - - -
August - - -
September - - -
October - - -
November - - -
December - - -
CASES SUSTAINED
1st Quarter 17 8 8
April 3 8 3
May 5 7 5
June 6 4 8
2nd Quarter 14 19 16
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 31 27 24




HOW COMPLAINTS WERE RECEIVED
SECOND QUARTER 2016

MONTH IN PERSON LETTER MAIL ONLINE OTHER PHONE SFPD TOTALS
January 12 4 2 11 0 11 2 42
February 14 4 10 12 0 17 3 60
March 8 2 10 8 0 17 4 49
1ST QUARTER 34 10 22 31 0 45 9 151
April 13 1 11 10 4 10 3 52
May 19 0 9 11 3 16 1 59
June 13 1 5 5 0 22 3 49
2ND QUARTER 45 2 25 26 l 48 7 160
July -- -- -- -- -- -- -- --
August -- -- -- -- -- -- - --
September -- -- -- -- -- -- -- --
3RD QUARTER 0 0 0 0 0 0 0 0
October -- -- -- -- -- -- -- --
November -- -- -- -- -- -- -- --
December -- -- -- -- -- -- -- --
4TH QUARTER 0 0 0 0 0 0 0 0
YTD TOTAL 79 12 47 57 7 93 16 311




COMPLAINTS AND ALLEGATIONS BY UNIT
SECOND QUARTER 2016

TOTAL
COMPLAINTS

ALLEGATION TYPES

SFPD UNIT NAME
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3G RICHMOND STATION

3H INGLESIDE STATION
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DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force
UA  Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D Discourtesy

PRO Procedure

POL Policy

TF  Training Failure
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SECOND QUARTER 2015

COMPLAINTS AND ALLEGATIONS BY UNIT

% z
: 8 |,
< c |28
=g 29 |23
== = O o Q
o0 oo o=
°3 ALLEGATION TYPES SZ,| 6z
SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 2 0 0 2 1 0 0 0 0 0 0 3 2
2D PROPERTY CONTROL 1 1 0 1 2 0 0 0 0 0 0 4 1
2J MANAGEMENT CONTROL DIVISION 1 0 0 1 0 0 0 0 0 0 0 1 1
2S STAFF SERVICES (PSYCH LIASON) 1 0 0 1 0 0 0 0 0 0 0 1 1
3A CENTRAL STATION 7 0 1 6 8 0 0 0 0 0 0 15 9
3B SOUTHERN STATION 11 2 12 9 7 0 0 2 0 0 0 32 12
3C BAYVIEW STATION 18 3 19 26 14 0 0 4 0 0 0 66 32
3D MISSION STATION 7 1 14 6 7 0 0 1 0 0 0 29 11
3E NORTHERN STATION 6 3 9 7 4 0 0 1 0 0 0 24 8
3F PARK STATION 3 0 1 2 2 0 0 0 0 0 0 5 3
3G RICHMOND STATION 5 0 4 3 2 0 0 0 0 0 0 9 5
3H INGLESIDE STATION 3 1 4 7 11 0 0 0 0 0 0 23 7
3l TARAVAL STATION 13 1 15 10 10 1 1 1 0 0 0 39 15
3J TENDERLOIN TASK FORCE 13 3 11 5 9 0 0 1 0 0 0 29 15
3M MUNI DIVISION 1 0 1 0 1 0 0 0 0 0 0 2 1
4K SPECIAL MOTORCYCLE 2 0 3 2 2 0 0 0 0 0 0 7 2
4T CRIME PREVENTION COMPANY 4 0 6 4 1 1 0 0 0 0 0 12 3
5A INVESTIGATIONS BUREAU 4 0 4 9 9 0 0 1 0 0 0 23 6
5N NARCOTICS 1 0 0 1 0 0 0 0 0 0 0 1 1
5T JUVENILE DIVISION 2 1 0 1 1 0 0 0 0 0 0 3 2
UK UNKNOWN ASSIGNMENT 90 21 79 39 44 3 2 7 0 0 0 222 67
195| 37 183 142 135 5 3 18 0 0 0 550 204

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force
UA  Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D  Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




FINDINGS IN ALLEGATIONS CLOSED
SECOND QUARTER 2016

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 1 7 3 0 0 1 12 0 0 12
April 0 0 1 1 0 0 1 3 0 0 3
May 0 0 1 2 0 0 0 3 0 0 3
June 0 0 0 0 0 0 0 0 0 0 0
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 0 1 9 6 0 0 2 18 0 0 18
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 1 4 4 0 0 0 9 0 0 9
April 0 1 1 0 0 0 0 2 0 0 2
May 0 0 0 1 0 0 0 1 0 0 1
June 0 4 7 0 0 0 0 11 0 0 11
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 0 6 12 5 0 0 0 23 0 0 23
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 30 52 102 78 0 2 9 273 0 0 273
April 12 15 35 22 0 0 3 87 0 0 87
May 5 24 20 9 2 5 4 69 0 0 69
June 12 14 21 19 0 0 1 67 0 0 67
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 59 105 178 128 2 7 17 496 0 0 496

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



FINDINGS IN ALLEGATIONS CLOSED
SECOND QUARTER 2016

PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 1 77 6 17 0 0 0 101 0 0 101
April 0 17 1 0 0 0 0 18 0 0 18
May 0 18 0 2 0 0 0 20 0 0 20
June 0 10 0 2 0 0 0 12 0 0 12
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 1 122 7 21 0 0 0 151 0 0 151
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 4 5 15 0 1 0 25 0 0 25
April 0 0 0 6 0 0 0 6 0 0 6
May 0 1 0 18 0 0 1 20 0 0 20
June 0 0 1 9 0 0 0 10 0 0 10
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 0 5 6 48 0 1 1 61 0 0 61
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 1 1 1 7 0 0 1 11 0 0 11
April 4 0 0 2 0 0 0 6 0 0 6
May 0 0 1 3 0 0 0 4 0 0 4
June 0 0 1 1 0 0 0 2 0 0 2
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 5 1 3 13 0 0 1 23 0 0 23

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Discourtesy | Racial or | Discipline*
No. Action Force Reflecting Sexual

Discredit Slur
1. In violation of DGO 6.09, Domestic The officer was

Violence, an officer failed to properly
investigate the complainant’s allegations
that her husband violently attacked her
when she told him she was filing for a
divorce. The officer failed to arrest the
complainant’s husband despite evidence
supporting probable cause including that
the husband had assaulted the
complainant by threatening her, had
battered the complainant by twisting her
thumb, and had taken her phone and
erased evidence to prevent the
complainant from reporting the
husband’s abuse to law enforcement in
violation of Penal Code section 591.5.
(Complainant’s allegation)

suspended.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.




Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarran | Unnecessary | Conduct Discourtesy | Racial or [ Discipline*
No. ted Action | Force Reflecting Sexual
Discredit Slur
2. In violation of DGO 6.02 and the SFPD The sergeant received

Field Training Manual, a sergeant failed
to properly process property by seizing
a cell phone belonging to the
complainant but not documenting the
seizure of this evidence or to
establishing and documenting a chain of
custody. (Added Allegation)

In violation of DGO 6.15, a sergeant
lawfully seized a cell phone belonging
to the complainant but failed to prepare
a Property Receipt Form and to issue
the complainant a Property Receipt in a
timely manner. (Complainant’s
Allegation)

In violation of DGO 5.03, a sergeant
handcuffed the complainant but failed
to issue him a Certificate of Release.
(Added Allegation)

a written reprimand
and retraining.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.




Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Discourtesy | Racial or Discipline*
No. Action Force Reflecting Sexual
Discredit Slur
3. In violation of DGO 5.20, an The officer received an

officer failed to advise the
complainant of her right to a
Russian-speaking interpreter and
to follow mandated procedures
which violated DGO 5.20. This
caused the officer to provide
inadequate police services to the
complainant. (Complainant’s
Allegation)

admonishment and
retraining.

The OCC recommended
a written reprimand.

In violation of DGO 2.01, an
officer issued an inaccurate
citation causing the court to
dismiss the citation mainly due
to the citation’s inaccurate date.
(Added Allegation)

SFPD’s disciplinary
process had not yet
concluded as of
07.29.2016.

The OCC recommended
a one-day suspension
due to the officer’s
previous disciplinary
history.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Discourtesy | Racial | Discipline*
No. Action Force Reflecting or
Discredit Sexual
Slur
5. Department General Orders 1.03 and 2.01 The officer who

require officers to make all required
written reports of crimes or incidents
requiring police attention. Complainant
complained that the police inadequately
responded to her request for assistance
after officers permitted her ex-boyfriend
into her apartment during a civil standby
and he took her property. The
complainant had a stay away order against
her ex-boyfriend. The officer admitted
the complainant told him that her ex-
boyfriend had taken some of her
belongings during a civil standby. Instead
of investigating the complainant’s
allegation of theft, the officer referred her
to the district station and to the OCC. The
evidence established that the officer failed
to investigate the alleged theft of Ms.
Patrick's property and failed to document
the incident in an incident report.
(Complainant’s Allegation)

failed to investigate
received a written
reprimand and
retraining as
recommended by
the OCC.

The OCC
determined that
the officers who
allowed the ex-
boyfriend entry
into complainant’s
apartment did not
engage in
sustainable
misconduct but
they operated
under unclear
policies. (Policy
Failure)

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Discourtesy | Racial | Discipline*
No. Action Force Reflecting or
Discredit Sexual
Slur
6. The sustained allegations arise from a The sergeant and

probation search of the complainant and

his wife. Allegations were sustained

against an inspector and a sergeant as
follows:

. In violation of DGO 7.04, Children of
Arrested Parents, the sergeant failed to
document and could not recall whether
he advised FCS of a 14-year old in the
home.

. In violation of DGO 5.03, Certificate of
Release, the sergeant failed to retain the
certificates of release.

. In violation of DGO 6.15, Property
Processing, the sergeant and inspector
failed to properly document the seizure
of cash.

. In violation of DGO 2.01, Written
Reports, the sergeant wrote an inaccurate
report. (Complainant’s Allegations)

the inspector each
received a written
reprimand and
retraining.

The OCC also
recommended a
written reprimand
for the inspector
and the OCC
recommended a
two-day suspension
for the sergeant.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted Unnecessary | Conduct Discourtesy | Racial or Discipline*
No. Action Force Reflecting Sexual Slur
Discredit
7. In violation of DGO Also in violation The officers received

5.08, when plainclothes
officers issued the
citation for double
parking, the officers
failed to immediately
request a marked
backup unit.
(Complainant’s
Allegation)

of 5.08, Non-
Uniformed
Officers, two
plainclothes
officers issued a
traffic citation for
double-parking on
7™ Street close to
Market Street.
(Complainant’s
Allegation)

written reprimands and
retraining.

The OCC also
recommended a written
reprimand and
retraining for one officer
who had no previous
history of discipline but
the OCC recommended a
one-day suspension and
retraining for the officer
because the officer had
previously been
admonished for violating
DGO 5.08.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted Unnecessary | Conduct Discourtesy Racial | Discipline*
No. Action Force Reflecting or
Discredit Sexual
Slur
8. In violation of DGO 7.01, Policies The officers

and Procedures for Juvenile
Detention, Arrest and Custody,
officers failed to read the 16-year old
complainant his Miranda advisement,
failed to take immediate steps to
notify the complainant’s parents, and
failed to document the name of the
responsible adult to whom the
complainant was released.
(Complainant’s Allegation)

Another officer prepared an
incomplete incident report. (Added
Allegation)

A sergeant failed to properly
supervise. (Added Allegation)

received written
reprimands and
retraining as also
recommended by
the OCC.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted Unnecessary | Conduct Discourtesy | Racial Discipline*
No. Action Force Reflecting or
Discredit Sexual
Slur
9. In violation of DGO 6.15, Property The sergeant In violation of The first
Processing, a sergeant failed to return searched a vehicle DGO 2.01, Rule sergeant
complainant’s money when there was no in violation of the 14, Discourtesy, received a
evidence it was contraband. Fourth the sergeant two-day
(Complainant’s Allegation). Amendment of the used profanity. suspension
United States (Complainant’ s
In violation of DGO 1.04 the sergeant Constitution. Allegation) The second
failed to properly supervise. (Complainant’s sergeant
Allegation) received a
In violation of DGO 2.01, the sergeant written
failed to maintain knowledge. reprimand.
In violation of Department Bulletins The OCC
14-205, Report Writing, and 14-206, recommended
Supervisor Report Writing 3-days
Responsibilities, the sergeant wrote an suspension for
inaccurate and incomplete incident report. the first

The sergeant’s platoon commander,
another supervisor, failed to properly
supervise. (Four (4) Added Allegations)

sergeant and a
written
reprimand for
the second
sergeant.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Discourtesy | Racial | Discipline*
No. Action Force Reflecting or
Discredit Sexual
Slur
10. In violation of DGO 2.01 and the The officer received
Report Writing Manual, an officer an admonishment and
wrote and inaccurate and incomplete retraining.
traffic collision report. (Complainant’s
Allegation) The OCC
recommended a
written reprimand
and retraining.
11. In violation of DGO 5.03, Investigative The officer received a

Detentions, paragraph A, Certificate of
Release, an officer failed to issue the
complainant a certificate of release after
detaining the complainant for over an
hour. (Complainant’s Allegation)

one-day suspension.

The OCC also
recommended a one-
day suspension due to
the officer’s previous
history of discipline.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted | Unnecessary Conduct Discourtesy | Racial or | Discipline*
No. Action Force Reflecting Sexual
Discredit Slur
12. In violation of DGO 5.04, Arrests by The officer received
Private Persons, an officer failed to a written reprimand
prepare an incident report documenting and retraining
that the complainant had requested a
private person’s arrest. (Complainant’s The OCC also
Allegation) recommended a
written reprimand.
13. In violation of DGO 2.01, General SFPD’s disciplinary

Rules of Conduct, an officer wrote an
inaccurate citation. (Complainant’s
Allegation)

process had not yet
concluded as of
07.29.2016.

The OCC also
recommended a
written reprimand.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC
identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Sustained Allegations — Second Quarter 2016

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Reflecting Discourtesy | Racial or | Discipline*
No. Action Force Discredit Sexual
Slur
14, An officer failed to facilitate a In violation of DGO The officer and

private person’s arrest in violation
of DGO 5.04; failed to process an
Emergency Protective Order in
violation of DGO 6.09 and
Department Bulletin No. 14-181;
and failed to write a complete and
accurate incident report, including
failing to classify the incident as
“Elder Abuse” and the officer failed
to refer the matter to the Special
Victims Unit. (Complainant’s
Allegations)

A sergeant failed to supervise by
approving the incident report.
(Added Allegation)

2.01, Rule 9, the officer
engaged in
inappropriate behavior
and making
inappropriate
comments by
discouraging the elder
victim of a battery from
making a citizen’s
arrest by minimizing
the incident as a dispute
between neighbors
instead of considering it
a violent battery.
(Complainant’s
Allegations)

sergeant each
received a written
reprimand and
retraining

The OCC
recommended a one-
day suspension for
the officer and a
written reprimand
for the sergeant.

The OCC bases its sustained findings on allegations made by the complainant which are called complainant’s allegations, and also on those the OCC

identifies which are called added allegations

The OCC makes its disciplinary recommendations based on SFPD’s Disciplinary Penalty and Referral Guidelines, Revised, December 1, 1994.

Not all discipline in second quarter 2016 sustained cases was determined by the Chief of Police the second quarter, some was determined in the
third quarter.
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Policy Recommendations — Second Quarter 2016

Case Type of Allegation | Policy Recommendation
No.
A Neglect of Duty The investigation of the named officer’s compliance with providing traffic stop data information

revealed a problematic data collection process at the Airport Bureau. During the course of the
investigation, the OCC queried the SFPD Legal Division to determine if the named officer complied
with Department Bulletin 14-059 regarding collecting and recording traffic stop data information. The
SFPD Legal Department replied that they had no document responsive to the OCC request even though
the named officer stated that he had completed an E585 form.

A San Francisco Police Department Subject Matter Expert (SME) was interviewed regarding Airport
Bureau traffic stop data procedures for motorcycle officers. The SME stated that solo motorcycle
officers are expected to complete the E585 “form” by hand and subsequently submit the form to the
Records section at the airport where it is compiled. A member of the clerical staff then completes the
data entry. Motorcycle officers at the airport do not have access to a Level Il terminal and are not
expected to enter the E585 data into the system themselves. According to the SME, the officers’ ability
to comply with Department Bulletin 14-059 is limited or modified because when they complete the
form they forward it to a location where the data entry is done by a clerk who has access to a Level 1l
terminal. The form is entered into a spreadsheet by clerical staff and then emailed to the Planning
Division of the Crime Analysis Unit.

The OCC investigation revealed that there was a backlog of E585 forms at the Airport that have not
been processed. The named officer completed the E585 form but it had not been processed due to the
backlog. The OCC recommends the Department immediately address the backlog of E585 data entry
at the Airport Bureau and institute a procedure at the Airport Bureau to ensure that stop data is entered
no later than the end of the watch of the officer who collected the stop data.
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Days to Close - Cases Closed
Second Quarter 2016

16 Cases
12%

38 Cases
2804, 71 Cases
51%
13 Cases

9%

Average Days to Close: 193

20

E within 180
W 181 to 270
0271 to 365
0365+




Days to Close - Cases Closed
Second Quarter 2015

6 Cases
4%
41 Cases
25%
74 Cases
46%
41 Cases
25%

Average Days to Close: 190

21

E within 180
W 181 to 270
0271 to 365
0365+




Days to Close - Cases Sustained
Second Quarter 2016

2 Cases
14%
E within 180
181 to 270
01271 to 365
0365+

12 Cases
86%

Average Days to Close: 334, Median: 344
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Days to Close - Cases Sustained
Second Quarter 2015

B within 180
W 181 to 270
8 Cases [1271 to 365
11 Cases 42% 1365+
58%

Average Days to Close: 299, Median: 302
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INVESTIGATIVE HEARINGS AND MEDIATIONS
SECOND QUARTER 2016

INVESTIGATIVE HEARINGS 1ST APR MAY JUN 2ND 3RD 4TH YTD
Requests for Hearing 4 5 2 4 11 - - 15
Hearings Granted 0 0 0 0 0 -- -- 0
Requests Denied 2 4 1 4 9 - - 11
Hearings Pending* 0 0 0 0 0 -- -- 0
Hearings Held 0 0 0 0 0 - - 0
Reopened 1 0 1 0 1 - - 2
MEDIATIONS 1ST APR MAY JUN 2ND 3RD ATH YTD
New Eligible Cases 25 12 10 13 35 -- -- 60
Cases Mediated ** 15 4 5 4 13 -- - 28
Officer Ineligible 3 3 2 0 5 -- -- 8
Officers Offered 25 12 9 9 30 - - 55
Officers Declined ** 2 0 0 1 1 - - 3
Complainants Offered 26 10 8 10 28 - - 54
Complainants Declined** 9 6 4 5 15 -- -- 24
Cases Returned 17 9 6 7 22 - - 39
Mediations Pending ** 5 5 5 4 4 - - 4

* Number may include hearings granted/carried over from previous periods.
** Number may include cases carried over from previous periods.
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Status of OCC Cases - Year 2015
as of 06/30/16

Intake in Process
(0 Cases)

0% Case Closed

(504 Cases)

75%

Intake Done,
Case Pending
(169 Cases)
25%
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Status of OCC Cases - Year 2014
as of 06/30/15

Intake in Process

(0 Cases)
0%
Case Closed
(619 Cases)
Intake Done, 85%

Case Pending
(109 Cases)
15%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2015 OFFICE OF CITIZEN COMPLAINTS
as of 06/30/16 CITY AND COUNTY OF SAN FRANCISCO
Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0002-15 01/02/2015 01/17/2015 15 04/16/2015 89 04/16/2015 0 104 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS/RACIAL BIAS

0004-15  01/05/2015 01/07/2015 2 01/07/2015 0 01/13/2015 6 8 - INFO ONLY  INFORMATION ONLY

0006-15  01/08/2015 01/22/2015 14 12/11/2015 323 12/16/2015 5 342 - SUSTAINED UNWARRANTED DETENTION/CITE/FORCE

0008-15 01/08/2015  01/29/2015 21 06/01/2016 489 06/07/2016 6 516 - CLOSED OFFICER WROTE INACCURATE TRAFFIC COLLISION REPORT

0010-15  01/12/2015 01/27/2015 15 06/03/2015 127 06/09/2015 6 148 - CLOSED  YELLED WHILE GIVING UNJUSTIFIED TICKET

0012-15  01/09/2015 02/01/2015 23 07/16/2015 165 07/17/2015 1 189 - CLOSED INAPPROPRIATE BEHAVIOR & COMMENTS

0014-15  01/12/2015 01/14/2015 2 01/14/2015 0 01/20/2015 6 8 - INFO ONLY  INFORMATION ONLY

STOLEN CAR RECOVERED/NOT GIVEN ENOUGH TIME TO RECOUP/CAR

0016-15  01/13/2015 01/15/2015 2 01/20/2015 5 01/20/2015 0 7 - CLOSED TOWED

0018-15  01/15/2015 01/25/2015 10 04/29/2015 94 04/29/2015 0 104 - INFO ONLY DETENTION/SEARCH WITHOUT CAUSE

0020-15  01/15/2015 01/20/2015 5 07/05/2015 166 07/07/2015 2 173 - CLOSED FAILURE TO TAKE A REPORT

0022-15  01/15/2015 02/06/2015 22 11/24/2015 291 11/30/2015 6 319 - CLOSED UNWARRANTED PROPERTY SEIZURE

0024-15  01/15/2015 01/22/2015 7 07/20/2015 179 07/20/2015 0 186 - CLOSED  JAYWALK CITE/RACIAL PROFILING

0026-15  01/15/2015 01/30/2015 15 08/17/2015 199 08/17/2015 0 214 - CLOSED FAILURE TO PROPERLY INVESTIGATE



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0028-15  01/15/2015 02/17/2015 33 07/27/2015 160 07/30/2015 3 196 - CLOSED INAPPROPRIATE COMMENTS

0030-15  01/14/2015 01/21/2015 7 01/21/2015 0 01/23/2015 2 9 - CLOSED FORCE USED WHILE IN JAIL

0033-15  01/20/2015 02/23/2015 34 10/16/2015 235 10/19/2015 3 272 - CLOSED FAILURE TO PROPERLY INVESTIGATE

0035-15  01/20/2015  02/04/2015 15 11/06/2015 275 11/10/2015 4 294 - CLOSED DETENTION WITHOUT JUSTIFICATION

0037-15  01/21/2015 10/13/2015 265 02/10/2016 120 02/12/2016 2 387 - CLOSED NUMEROUS Q2S ACTED INAPPROPRIATELY

0039-15  01/22/2015 01/23/2015 1 02/24/2015 32 03/05/2015 9 42 - MEDIATED  FAILED TO RESPOND TO A CALL

0041-15  01/22/2015 01/23/2015 1 01/23/2015 0 01/26/2015 3 4-INFOONLY  INFORMATION ONLY

0043-15  01/23/2015 02/23/2015 31 04/28/2015 64 04/28/2015 0 95 - MEDIATED  FAILED TO WRITE A REPORT

0045-15  01/23/2015 01/23/2015 0 02/02/2015 10 02/02/2015 0 10 - CLOSED INFORMATION ONLY

0047-15  01/26/2015 02/17/2015 22 01/23/2016 340 01/25/2016 2 364 - CLOSED FAILURE TO PROPERLY INVESTIGATE

0049-15  01/26/2015 02/05/2015 10 08/12/2015 188 08/12/2015 0 198 - CLOSED FAILED TO PROVIDE LANGUAGE LINE SERVICE

0051-15  01/26/2015 02/12/2015 17 04/13/2015 60 04/13/2015 0 77 - MEDIATED  ARREST WITHOUT CAUSE

0053-15  01/27/2015 02/02/2015 6 02/02/2015 0 02/02/2015 0 6 - INFO ONLY  INFORMATION ONLY

0055-15  01/27/2015 02/10/2015 14 03/16/2015 34 03/16/2015 0 48 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0057-15 01/28/2015 01/30/2015 2 07/03/2015 154 07/07/2015 4 160 - CLOSED RUDE COMMENTS AND ORDERED COMP NOT TO SHARE ELEVATOR



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0059-15  01/29/2015 02/12/2015 14 05/07/2015 84 05/07/2015 0 98 - CLOSED INTIMIDATING PHONE CALL

0061-15  02/02/2015 02/06/2015 4 02/19/2015 13 02/19/2015 0 17 - WITHDRAWN  INAPPROPRIATE BEHAVIOR/COMMENTS

0063-15  02/02/2015 02/06/2015 4 03/30/2015 52 03/31/2015 1 57 - MEDIATED  INAPPROPRIATE BEHAVIOR/BIASED POLICING

0065-15  02/03/2015 02/06/2015 3 02/26/2015 20 02/27/2015 1 24 - CLOSED DETAINED WITHOUT JUSTIFICATION

0067-15  02/04/2015  02/04/2015 0 02/19/2015 15 02/23/2015 4 19 - INFO ONLY  INFORMATION ONLY

0069-15  02/05/2015 02/05/2015 0 02/11/2015 6 02/11/2015 0 6 - INFO ONLY  INFORMATION ONLY

0071-15  02/09/2015 02/25/2015 16 02/25/2015 0 02/25/2015 0 16 - MERGED USE OF UNNECESSARY FORCE DURING ARREST

0073-15  02/09/2015 02/27/2015 18 05/24/2016 452 05/30/2016 6 476 - CLOSED MISUSE OF POLICE AUTHORITY

0075-15  02/09/2015  02/09/2015 0 09/21/2015 224 09/21/2015 0 224 - CLOSED DETENTION WITHOUT JUSTIFICATION

0077-15  02/09/2015  03/04/2015 23 12/03/2015 274 12/04/2015 1 298 - CLOSED INACCURATE TRAFFIC COLLISION REPORT/INAPPROPRIATE COMMENTS

0079-15  02/10/2015  03/03/2015 21 09/21/2015 202 09/21/2015 0 223 -CLOSED  SEARCHED A RESIDENCE WITHOUT CAUSE

0081-15  02/11/2015 02/11/2015 0 02/18/2015 7 02/18/2015 0 7 -INFOONLY  INFORMATION ONLY

0083-15  02/11/2015 02/23/2015 12 06/15/2015 112 07/09/2015 24 148 - CLOSED INAPPROPRIATE BEHAVIOR

0085-15  02/09/2015  02/09/2015 0 02/19/2015 10 02/19/2015 0 10 - INFO ONLY  INFORMATION ONLY

ENTERED RESIDENCE/SEARCHED RESIDENCE/DETENTION WITHOUT

0087-15  02/12/2015 03/03/2015 19 504 - PENDING JUSTIFICATION

H
©



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0089-15 02/13/2015 03/11/2015 26 02/12/2016 338 02/16/2016 4 368 - CLOSED RACIALLY MOTIVATED DETENTION/SEARCH/CITATION AND ATTITUDE

0091-15  02/11/2015 02/18/2015 7 02/18/2015 0 02/19/2015 1 8-INFOONLY  FAILURE TO TAKE REQUIRED ACTION

0093-15  02/13/2015 02/23/2015 10 03/02/2015 7 03/02/2015 0 17 - CLOSED USE OF FORCE

0095-15  02/18/2015 02/19/2015 1 09/25/2015 218 10/30/2015 35 254 - SUSTAINED FAILURE TO ID SELF/FAILURE TO FOLLOW DGO 5.08 10/30/2015

0097-15 02/19/2015  03/04/2015 13 08/28/2015 177 09/23/2015 26 216 - CLOSED TIGHT HANDCUFFS/INAPPROPRIATE BEHAVIOR & COMMENTS

0099-15  02/18/2015 03/11/2015 21 06/18/2015 99 06/22/2015 4 124 - INFO ONLY INAPPROPRIATE COMMENTS

0101-15  02/23/2015 02/27/2015 4 12/22/2015 298 12/22/2015 0 302 - WITHDRAWN INACCURATE INCIDENT REPORT/FAILURE TO WRITE AN INCIDENT REPORT

0103-15  02/02/2015  02/24/2015 22 02/24/2015 0 02/24/2015 0 22 -INFO ONLY  INFORMATION ONLY

0105-15  02/13/2015 02/24/2015 11 02/25/2015 1 02/25/2015 0 12 - INFO ONLY  HOMELESS NOT IN CONTROL IN TENDERLOIN

0107-15 02/23/2015  02/23/2015 0 03/20/2015 25 03/24/2015 4 29 - INFO ONLY  ARREST/TOW/FAILURE TO REMOVE CAR FROM STOLEN VEHICLE LIST

0109-15  02/24/2015 03/06/2015 10 11/18/2015 257 11/20/2015 2 269 - CLOSED INAPPROPRIATE BEHAVIOR

0111-15  02/24/2015 03/06/2015 10 11/18/2015 257 11/20/2015 2 269 - CLOSED INAPPROPRIATE BEHAVIOR

0113-15  02/25/2015 03/03/2015 6 07/09/2015 128 07/09/2015 0 134 - CLOSED INAPPROPRIATE COMMENTS

0115-15  02/25/2015 03/03/2015 6 07/31/2015 150 07/31/2015 0 156 - CLOSED  UNWARRANTED DETENTION

0117-15  02/27/2015 03/03/2015 4 06/26/2015 115 06/29/2015 3 122 - CLOSED INAPPROPRIATE BEHAVIOR/BIASED POLICING



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0119-15 03/03/2015 03/06/2015 3 01/20/2016 320 02/04/2016 15 338 - SUSTAINED INAPPROPRIATE BEHAVIOR/FAILURE TO WRITE AN INCIDENT REPORT

0121-15  03/02/2015 03/19/2015 17 06/17/2015 90 06/22/2015 5 112 - CLOSED  CITATION WITHOUT CAUSE

0123-15  03/05/2015 03/05/2015 0 03/05/2015 0 03/09/2015 4 4-INFOONLY  INFORMATION ONLY

0125-15  03/05/2015 03/11/2015 6 08/13/2015 155 08/14/2015 1 162 - CLOSED  DID NOT TAKE COMPLAINT

0127-15 03/05/2015 03/19/2015 14 12/07/2015 263 12/08/2015 1 278 - CLOSED INAPPROPRIATE COMMENT/FAILURE TO PROVIDE NAME-STAR NO.

0129-15  03/09/2015 03/26/2015 17 10/09/2015 197 10/14/2015 5 219 - CLOSED INAPPROPRIATE BEHAVIOR DURING TRAFFIC STOP

0131-15  03/10/2015 03/12/2015 2 08/26/2015 167 08/27/2015 1 170 - CLOSED  647F/UF

0133-15  03/11/2015 03/12/2015 1 07/27/2015 137 07/31/2015 4 142 - CLOSED FORCE/COMMENTS

0135-15  03/11/2015 03/16/2015 5 08/18/2015 155 08/19/2015 1 161 - CLOSED  LAUGHED WITH SUSPECT

HARASSING THE COMPLAINANT/INAPPROPRIATE COMMENTS AND

0137-15  03/10/2015 03/10/2015 0 11/30/2015 265 12/02/2015 2 267 - CLOSED BEHAVIOR

0139-15  03/13/2015 03/24/2015 11 05/03/2016 406 475 - PENDING  USE OF FORCE/SEARCH OF A RESIDENCE

0141-15  03/12/2015 03/25/2015 13 05/06/2015 42 05/06/2015 0 55 - CLOSED INAPPROPRIATE COMMENTS AND BEHAVIOR

0143-15  02/24/2015 04/08/2015 43 12/29/2015 265 01/04/2016 6 314 - CLOSED HARASSING A FAMILY

0145-15  03/15/2015 03/24/2015 9 473 - PENDING  BIASED TEXTS AND FAILURE TO SUPERVISE

0147-15 03/16/2015 03/26/2015 10 04/08/2015 13 04/09/2015 1 24 - CLOSED INAPPROPRIATE BEHAVIOR AND PROFANITY



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0149-15  03/16/2015 03/23/2015 7 06/18/2015 87 06/22/2015 4 98 - INFO ONLY  CITES DRIVERS IN SPEED ZONE - 36 TH & FULTON

0151-15  03/18/2015 03/26/2015 8 12/14/2015 263 12/22/2015 8 279 - SUSTAINED ARREST WITHOUT CAUSE 12/22/2015

0153-15  03/19/2015 03/26/2015 7 09/04/2015 162 09/04/2015 0 169 - INFO ONLY  INAPPROPRIATE BEHAVIOR

0155-15 03/19/2015  04/09/2015 21 05/13/2016 400 05/30/2016 17 438 - CLOSED UNNECESSARY FORCE AND WRITING AN INACCURATE REPORT

0157-15  03/23/2015 03/23/2015 0 04/27/2015 35 04/28/2015 1 36 - MEDIATED  INAPPROPRIATE BEHAVIOR

0159-15  03/24/2015 04/08/2015 15 05/03/2016 391 05/30/2016 27 433 - CLOSED INAPPROPRIATE COMMENTS

0161-15  03/25/2015 04/10/2015 16 03/08/2016 333 03/09/2016 1 350 - CLOSED  ARREST/INACCURATE REPORT

0163-15 03/25/2015 04/08/2015 14 01/08/2016 275 01/11/2016 3 292 - CLOSED DETENTION/PAT SEARCH/INAPPROPRIATE BEHAVIOR

0165-15 03/26/2015 04/16/2015 21 02/23/2016 313 02/23/2016 0 334 - CLOSED DETENTION WITHOUT JUSTIFICATION/VEHICLE SEARCH W-O CAUSE

0167-15  03/26/2015 04/15/2015 20 371 - REOPENED DETENTION/INAPPROPRIATE COMMENTS

0169-15  03/27/2015 04/08/2015 12 11/30/2015 236 12/01/2015 1 249 - CLOSED EXCESSIVE FORCE DURING AN ARREST

0171-15  03/27/2015 03/31/2015 4 01/08/2016 283 01/11/2016 3 290 - CLOSED INAPPROPRIATE BEHAVIOR

0173-15  03/30/2015 04/15/2015 16 12/09/2015 238 12/17/2015 8 262 - SUSTAINED THE OFFICER FAILED TO TAKE REQUIRED ACTION 12/22/2015

0175-15  03/31/2015 04/15/2015 15 11/18/2015 217 11/20/2015 2 234 -CLOSED  COMMENT AND FAILURE TO PROVIDE STAR #

0177-15  03/31/2015 04/06/2015 6 457 - PENDING ~ DETENTION/SEARCH



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0179-15  03/30/2015 04/15/2015 16 08/13/2015 120 08/13/2015 0 136 - CLOSED INAPPROPRIATE BEHAVIOR

0181-15 04/01/2015  04/10/2015 9 10/21/2015 194 10/22/2015 1 204 - CLOSED FAILURE TO INVESTIGATE/INAPPROPRIATE BEHAVIOR/JUVENILE

0183-15  04/02/2015 04/08/2015 6 04/08/2015 0 04/10/2015 2 8 - INFO ONLY  INFORMATION ONLY

0185-15  04/02/2015 04/03/2015 1 04/03/2015 0 04/06/2015 3 4-INFOONLY  INFORMATION ONLY

0187-15  03/21/2015 03/21/2015 0 08/07/2015 139 08/10/2015 3 142 - CLOSED  DRIVING UNSAFELY

0189-15 04/06/2015  04/09/2015 3 07/08/2015 90 07/09/2015 1 94 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS/RACIAL SLUR

0191-15  04/07/2015  04/24/2015 17 450 - PENDING ~ DETENTION/SEARCH

0193-15  04/07/2015  04/15/2015 8 08/19/2015 126 08/19/2015 0 134 - MEDIATED  DETENTION OF FIVE MEN WITHOUT CAUSE AND THREATS

0195-15 04/09/2015  04/24/2015 15 448 - PENDING  UF DURING TRAFFIC STOP/SEARCH/DISCOURTESY/NO STAR NUMBER

0197-15  04/10/2015  04/15/2015 5 04/17/2015 2 04/17/2015 0 7 -INFOONLY  INFORMATION ONLY

RACIAL SLUR/PROFANITY/DETENTION/INAPPROPRIATE BEHAVIOR AND

0199-15  04/13/2015 04/21/2015 8 05/13/2016 388 05/30/2016 17 413 - CLOSED COMMENTS

0201-15  04/13/2015 04/16/2015 3 04/16/2015 0 04/16/2015 0 3-INFOONLY  INFORMATION ONLY

0203-15  04/13/2015 04/13/2015 0 04/17/2015 4 04/17/2015 0 4-INFOONLY  INFORMATION ONLY

0205-15  04/13/2015 04/16/2015 3 04/16/2015 0 04/17/2015 1 4 - CLOSED ARREST

0207-15  04/14/2015 04/27/2015 13 04/27/2015 0 04/27/2015 0 13 - CLOSED FAILURE TO TAKE REQUIRED ACTION



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

020015  04/15/2015 04/27/2015 12 03/16/2016 324 03/22/2016 6 342 - SUSTAINED Z:igs':f ICER FAILED TO TAKE A POLICE REPORT/MAKE A CITIZEN'S 03/23/2016

0211-15  04/17/2015 04/23/2015 6 04/23/2015 0 04/27/2015 4 10 - INFO ONLY  INFORMATION ONLY

0213-15 04/17/2015  05/13/2015 26 05/02/2016 355 05/27/2016 25 406 - CLOSED INAPPROPRIATE BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION

0215-15  04/20/2015 04/21/2015 1 10/21/2015 183 10/21/2015 0 184 - CLOSED TOWING CAR UNRELATED TO CRIMINAL ACTIVITY

0217-15  04/15/2015 05/13/2015 28 442 - PENDING  INACCURATE REPORT

0219-15 04/22/2015 05/07/2015 15 09/16/2015 132 09/16/2015 0 147 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS/ARREST WITHOUT CAUSE

0221-15 04/21/2015  05/14/2015 23 02/24/2016 286 03/01/2016 6 315 - CLOSED YELLED PROFANELY AT ONLOOKER/DETAINED VIOLENTLY

0223-15  04/23/2015 05/07/2015 14 03/24/2016 322 03/24/2016 0 336 - CLOSED INACCURATE REPORT

0225-15  04/27/2015 05/04/2015 7 08/28/2015 116 08/31/2015 3 126 - CLOSED  CITATION WITHOUT CAUSE

0227-15  04/28/2015 05/04/2015 6 08/07/2015 95 08/10/2015 3 104 - CLOSED FAILURE TO ARREST

0229-15  04/27/2015 05/01/2015 4 01/15/2016 259 01/25/2016 10 273 -CLOSED  ARREST/FORCE/COMMENTS/INVALID ORDER

0231-15  04/28/2015 05/13/2015 15 03/22/2016 314 03/23/2016 1 330 - CLOSED CITATION/INAPPROPRIATE BEHAVIOR

0233-15  04/30/2015 07/17/2015 78 03/01/2016 228 03/08/2016 7 313 - SUSTAINED DETENTION WITHOUT JUSTIFICATION 03/09/2016

0235-15  04/30/2015 05/18/2015 18 03/02/2016 289 04/08/2016 37 344 - SUSTAINED INACCURATE REPORT 04/11/2016

0237-15  04/30/2015 05/11/2015 11 09/04/2015 116 09/04/2015 0 127 - CLOSED RESIDENCE SEARCH/PROFANITY/FORCE



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0239-15  04/30/2015 05/18/2015 18 07/07/2015 50 07/08/2015 1 69 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0241-15  05/01/2015 05/19/2015 18 03/02/2016 288 03/07/2016 5 311 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0243-15  05/04/2015 05/05/2015 1 10/02/2015 150 10/13/2015 11 162 - CLOSED YELLED AND SAID CITATION WAS FOR RUDE BEHAVIOR

0245-15  05/04/2015 05/05/2015 1 09/11/2015 129 09/15/2015 4 134 - CLOSED FAILURE TO OBTAIN WITNESS STATEMENTS OR VIDEO

0247-15  05/05/2015 05/13/2015 8 07/29/2015 7 07/30/2015 1 86 - WITHDRAWN DETENTION @ GUNPOINT/FAILURE TO INVESTIGATE

0249-15  05/07/2015 05/14/2015 7 05/14/2015 0 05/15/2015 1 8-INFOONLY  FAILURE TO TAKE REQUIRED ACTION

0251-15  05/07/2015 05/21/2015 14 05/16/2016 361 06/06/2016 21 396 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0253-15  05/08/2015 06/11/2015 34 07/09/2015 28 07/09/2015 0 62 - WITHDRAWN  SEIZURE OF PROPERTY

0255-15  05/08/2015 05/22/2015 14 419 - PENDING  CITATION/INAPPROPRIATE COMMENTS

0257-15  05/11/2015 05/13/2015 2 02/01/2016 264 02/03/2016 2 268 - CLOSED FAILED TO TAKE REQUIRED ACTION

0259-15  05/11/2015 05/12/2015 1 09/28/2015 139 09/28/2015 0 140 - MEDIATED AT MEETING, STRUCK ATTENDANT ON ARM TO DEMONSTRATE BATTERY

0261-15  05/14/2015 05/21/2015 7 08/17/2015 88 08/17/2015 0 95 - INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

0263-15  05/15/2015 05/15/2015 0 06/02/2015 18 06/09/2015 7 25 - CLOSED CITATION WITHOUT JUSTIFICATION

0265-15  05/20/2015 05/27/2015 7 02/24/2016 273 03/03/2016 8 288 - SUSTAINED FAILURE TO TAKE REQUIRED ACTION 03/04/2016

0267-15  05/21/2015 05/27/2015 6 11/03/2015 160 11/04/2015 1 167 - CLOSED OFFICER FAILED TO TAKE A DV REPORT

0269-15  05/18/2015 06/04/2015 17 10/15/2015 133 10/16/2015 1 151 - CLOSED ISSUING AN INVALID ORDER



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0271-15  05/06/2015 06/11/2015 36 04/22/2016 316 04/25/2016 3 355 - CLOSED INAPPROPRIATE BEHAVIOR

0273-15  05/19/2015 06/12/2015 24 06/28/2016 382 408 - PENDING ~ UNWARRANTED ACTION/USE OF FORCE

THREATENED THE COMPLAINANT/CITED THE COMPLAINANT'S SON W-O

0275-15  05/21/2015 05/27/2015 6 12/18/2015 205 12/21/2015 3 214 - CLOSED CAUSE

0277-15  05/22/2015 06/02/2015 11 05/04/2016 337 05/11/2016 7 355 - SUSTAINED ENTRY WITHOUT CAUSE/INAPPROPRIATE COMMENTS 05/11/2016

0279-15  05/28/2015 05/28/2015 0 11/24/2015 180 12/01/2015 7 187 - CLOSED FAILED TO INVESTIGATE

0281-15  05/28/2015 05/28/2015 0 07/01/2015 34 07/01/2015 0 34 - CLOSED UNWARRANTED CITE/INAPPROPRIATE COMMENT

0283-15 05/22/2015  06/19/2015 28 405 - PENDING ~ HANDCUFFS INJURED COMP/IGNORED DISABILITY

0285-15  05/29/2015 06/18/2015 20 08/27/2015 70 08/28/2015 1 91 - CLOSED RUDE ATTITUDE/DEMEANOR

0287-15  06/01/2015 06/01/2015 0 06/03/2015 2 06/10/2015 7 9-INFOONLY  INFORMATION ONLY

0289-15  06/02/2015 06/23/2015 21 11/02/2015 132 11/03/2015 1 154 - CLOSED UNNECESSARY FORCE USED DURING THE DETENTION

0291-15  06/03/2015 06/11/2015 8 06/11/2015 0 06/12/2015 1 9 - CLOSED INFORMATION ONLY

0293-15  06/01/2015 06/03/2015 2 06/04/2015 1 06/09/2015 5 8-INFOONLY  INFORMATION ONLY

0295-15  06/03/2015 06/29/2015 26 06/01/2016 338 06/07/2016 6 370 - CLOSED CONFISCATED HOMELESS PROPERTY AND GLOATED

0297-15  06/04/2015 06/17/2015 13 05/09/2016 327 05/23/2016 14 354 - SUSTAINED DETENTION @ GUNPOINT/THREATENING BEHAVIOR-COMMENTS 05/24/2016

0299-15  06/05/2015 06/08/2015 3 06/08/2015 0 06/12/2015 4 7 -INFOONLY  INFORMATION ONLY
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0301-15  06/05/2015 06/08/2015 3 08/05/2015 58 08/06/2015 1 62 - CLOSED INAPPROPRIATE BEHAVIOR/CITATION

0303-15  06/05/2015 06/08/2015 3 05/23/2016 350 06/07/2016 15 368 - CLOSED FAILURE TO INVESTIGATE

0305-15  06/05/2015 07/08/2015 33 10/22/2015 106 10/23/2015 1 140 - CLOSED  ARREST

0307-15  06/08/2015 06/16/2015 8 02/26/2016 255 03/07/2016 10 273 - SUSTAINED ARRESTED W-O CAUSE/STOLEN VEHICLE 03/08/2016

0309-15  06/09/2015 06/25/2015 16 02/08/2016 228 02/25/2016 17 261 - SUSTAINED CITATION WITHOUT CAUSE/INAPPROPRIATE COMMENTS 02/25/2016

0311-15  06/10/2015 06/10/2015 0 06/18/2015 8 06/22/2015 4 12 - INFO ONLY  INFORMATION ONLY

0313-15  06/10/2015 06/10/2015 0 06/11/2015 1 06/11/2015 0 1-INFOONLY  INFORMATION ONLY

0315-15  06/08/2015 06/16/2015 8 08/19/2015 64 08/19/2015 0 72 - MEDIATED  IMPROPER DRIVING

0317-15 06/11/2015 07/01/2015 20 385 - PENDING  INAPPROPRIATE BEHAVIOR/COMMENTS

0319-15  06/15/2015 08/03/2015 49 05/27/2016 298 05/31/2016 4 351 - SUSTAINED DETENTION W-O JUSTIFICATION/TIGHT HANDCUFFS 05/31/2016

0321-15  06/15/2015 02/02/2016 232 381 - PENDING  FAILURE TO PROPERLY PROCESS PROPERTY

ISSUED A CITATION WITHOUT CAUSE/ENGAGED IN INAPPROPRIATE

0323-15  06/18/2015 07/01/2015 13 04/29/2016 303 05/31/2016 32 348 - CLOSED COMMENTS AND BEHAVIOR

0325-15 06/18/2015  07/02/2015 14 378 - PENDING  DETAINED COMP WITHOUT JUSTIFICATION/USED UNNECESSARY FORCE

0327-15  06/19/2015 06/24/2015 5 06/24/2015 0 06/25/2015 1 6 -INFO ONLY  FAILED TO RESPOND TO A CALL

0329-15  06/22/2015 07/16/2015 24 08/07/2015 22 08/10/2015 3 49 - CLOSED INAPPROPRIATE COMMENTS

0331-15  06/17/2015 07/23/2015 36 12/23/2015 153 12/28/2015 5 194 - WITHDRAWN FORCE/DETENTION



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0333-15  06/25/2015 07/14/2015 19 12/02/2015 141 12/02/2015 0 160 - CLOSED INAPPROPRIATE COMMENTS AND BEHAVIOR

0335-15 06/25/2015  07/14/2015 19 371 - PENDING  ARREST W-O CAUSE/TOWING A CAR W-O JUSTIFICATION/DISCRIMINATION

0337-15  06/26/2015 07/01/2015 5 03/29/2016 272 03/29/2016 0 277 - CLOSED EXCESSIVE FORCE DURING A RESPONSE

0339-15  06/26/2015 07/09/2015 13 06/17/2016 344 06/26/2016 9 366 - CLOSED OFFICERS TRIED TO INFLUENCE WITNESS STATEMENTS

0341-15  06/29/2015 07/08/2015 9 11/30/2015 145 11/30/2015 0 154 - CLOSED RUDE

0343-15  03/12/2015 07/22/2015 132 05/09/2016 292 05/30/2016 21 445 - CLOSED BIASED POLICING/INAPPROPRIATE COMMENTS AND BEHAVIOR

0345-15  06/30/2015 07/09/2015 9 08/12/2015 34 08/12/2015 0 43 - MEDIATED  DID NOT ENFORCE SMOKING ORDINANCE

0347-15  06/30/2015 07/20/2015 20 366 - PENDING  DID NOT ENFORCE TRAFFIC LAW

0349-15  07/01/2015 08/03/2015 33 06/21/2016 323 06/26/2016 5 361 - CLOSED DETENTION WITHOUT CAUSE/UNNECESSARY FORCE

0351-15  06/30/2015 07/15/2015 15 11/02/2015 110 11/02/2015 0 125 - CLOSED INAPPROPRIATE COMMENTS

0353-15 07/01/2015  08/03/2015 33 06/24/2016 326 365 - PENDING  SEIZURE WITHOUT JUSTIFICATION/INAPPROPRIATE BEHAVIOR-COMMENTS

0355-15  07/02/2015 07/10/2015 8 07/10/2015 0 07/10/2015 0 8 - MERGED CITATION/INAPPROPRIATE COMMENTS

0357-15  07/03/2015 07/22/2015 19 12/29/2015 160 12/30/2015 1 180 - CLOSED FAILURE TO WRITE REPORT/BIASED POLICING DUE TO RACE

0359-15 07/06/2015  07/13/2015 7 360 - PENDING  INAPPROPRIATE BEHAVIOR/PROFANITY

0361-15  07/07/2015 07/20/2015 13 03/18/2016 242 03/18/2016 0 255 - CLOSED RUDE COMMENTS AND BEHAVIOR/RACIAL BIAS
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0363-15  07/08/2015 07/08/2015 0 358 - PENDING  CITATION WITHOUT JUSTIFICATION

0365-15  07/08/2015 07/15/2015 7 07/15/2015 0 07/23/2015 8 15-INFO ONLY  INFORMATION ONLY

0367-15  07/10/2015 07/14/2015 4 07/14/2015 0 07/15/2015 1 5- CLOSED INFORMATION ONLY

0369-15  07/10/2015 07/15/2015 5 07/15/2015 0 07/15/2015 0 5-INFOONLY  WRONGFUL ORDER

0371-15  07/09/2015 08/05/2015 27 06/08/2016 308 06/14/2016 6 341 - SUSTAINED CITATION/INACCURATE REPORT

0373-15  07/15/2015 07/16/2015 1 04/01/2016 260 04/04/2016 3 264 - CLOSED PROFANITY AND INVALID ORDER

0375-15  07/15/2015 08/07/2015 23 351 - PENDING  RESIDENCE SEARCH

INTENTIONALLY DAMAGED PROPERTY/FAILURE TO TAKE REQUIRED

0377-15  07/16/2015 07/20/2015 4 02/09/2016 204 02/18/2016 9 217 - CLOSED ACTION

0379-15  07/16/2015 07/17/2015 1 07/17/2015 0 07/20/2015 3 4 - INFO ONLY  INFORMATION ONLY

0381-15  07/21/2015 08/07/2015 17 04/28/2016 265 04/29/2016 1 283 - CLOSED INAPPROPRIATE BEHAVIOR/ENTRY WITHOUT CAUSE

0383-15 07/20/2015  08/07/2015 18 346 - PENDING  INAPPROPRIATE BEHAVIOR/FAILED TO TAKE A REPORT

0385-15 07/21/2015  08/11/2015 21 345 - PENDING  INAPPROPRIATE BEHAVIOR/DETENTION WITHOUT CAUSE

0387-15  07/23/2015 03/11/2016 232 03/26/2016 15 03/28/2016 2 249 - CLOSED  SELECTIVE ENFORCEMENT

0389-15  07/24/2015 07/24/2015 0 07/27/2015 3 07/30/2015 3 6-INFO ONLY  STALKED BY POLICE

0391-15  07/24/2015 08/11/2015 18 01/25/2016 167 01/25/2016 0 185 - CLOSED INAPPROPRIATE BEHAVIOR/CITATION WITHOUT CAUSE

0393-15 07/27/2015 08/25/2015 29 339 - PENDING  EXCESSIVE FORCE DURING TRAFFIC STOP/UNWARRANTED ARREST
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0395-15 07/28/2015 08/12/2015 15 06/04/2016 297 06/21/2016 17 329 - SUSTAINED REFUSED TO TAKE REPORT 06/27/2016

0397-15 07/29/2015 08/10/2015 12 06/07/2016 302 06/24/2016 17 331 - CLOSED INAPPROPRIATE BEHAVIOR

0399-15 07/30/2015 08/13/2015 14 12/21/2015 130 12/21/2015 0 144 - CLOSED ISSUING CITATION W-O CAUSE/INAPPROPRIATE BEHAVIOR-COMMENTS

ENTERING RESIDENCE/SEARCHING RESIDENCE W-O CAUSE/SEARCHING

0401-15 07/31/2015 08/11/2015 11 10/19/2015 69 10/19/2015 0 80 - MEDIATED PERSONAL PROPERTY W-O CAUSE/INAPPROPRIATE BEHAVIOR

0403-15 07/31/2015 10/22/2015 83 04/15/2016 176 04/15/2016 0 259 - MERGED UA/INAPPROPRIATE BEHAVIOR

0405-15 08/03/2015 08/06/2015 3 11/12/2015 98 11/13/2015 1 102 - CLOSED INAPPROPRIATE BEHAVIOR

0407-15 08/04/2015 08/21/2015 17 331-PENDING  EXCESSIVE USE OF FORCE/ARREST WITHOUT CAUSE

0409-15 08/05/2015 09/03/2015 29 06/30/2016 301 330 - PENDING  INTIMIDATING BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION

0411-15 08/07/2015 08/17/2015 10 06/22/2016 310 328 - PENDING  ARREST WITHOUT CAUSE

0413-15 08/07/2015 08/12/2015 5 01/29/2016 170 02/02/2016 4 179 - CLOSED CITE/BIASED POLICING

0415-15 08/07/2015 08/07/2015 0 01/15/2016 161 01/22/2016 7 168 - CLOSED ARREST WITHOUT CAUSE

0417-15 08/10/2015 08/13/2015 3 04/13/2016 244 04/13/2016 0 247 - WITHDRAWN MISUSE OF POLICE AUTHORITY

0419-15 08/11/2015 08/15/2015 4 05/20/2016 279 05/30/2016 10 293 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0421-15 08/13/2015 08/13/2015 0 08/14/2015 1 08/14/2015 0 1-INFO ONLY INFORMATION ONLY

0423-15 08/13/2015 08/25/2015 12 12/30/2015 127 12/30/2015 0 139 - CLOSED CITATION WITHOUT CAUSE AND INAPPROPRIATE BEHAVIOR/COMMENTS

0425-15 08/14/2015 08/19/2015 5 08/19/2015 0 08/19/2015 0 5-INFO ONLY INFORMATION ONLY
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0427-15 08/17/2015 09/01/2015 15 03/24/2016 205 03/24/2016 0 220 - CLOSED BIASED POLICING/DETENTION WITHOUT JUSTIFICATION

0429-15 08/13/2015 08/20/2015 7 12/08/2015 110 12/30/2015 22 139 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0431-15 08/19/2015 10/22/2015 64 06/30/2016 252 316 - PENDING  OFFICERS BEAT MAN WITH PROSTHETIC LEG

0433-15 08/19/2015 10/29/2015 71 06/13/2016 228 06/24/2016 11 310 - CLOSED FAILURE TO TAKE COMP REPORT

0435-15 08/19/2015 10/29/2015 71 05/09/2016 193 05/28/2016 19 283 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0437-15 07/19/2015 08/20/2015 32 06/24/2016 309 347 - PENDING  ENTRY INTO RESIDENCE/SEARCH W-O CAUSE/DETENTION @ GUNPOINT

0439-15 08/21/2015 09/04/2015 14 12/08/2015 95 12/09/2015 1 110 - CLOSED TOW WITHOUT JUSTIFICATION

0441-15 08/21/2015 09/22/2015 32 06/20/2016 272 06/26/2016 6 310 - CLOSED CITATION W-O CAUSE/RACIAL DISCRIMINATION

0443-15 08/20/2015 09/03/2015 14 03/08/2016 187 03/08/2016 0 201 - CLOSED INACCURATE REPORT/FAILURE TO PROPERLY INVESTIGATE

0445-15 08/21/2015 09/24/2015 34 314 - PENDING  CITATION W-O CAUSE/FAILURE TO TAKE REQUIRED ACTION

0447-15 08/24/2015 09/03/2015 10 311- PENDING  CITATION WITHOUT CAUSE

0449-15 08/25/2015 08/31/2015 6 02/25/2016 178 02/26/2016 1 185 - CLOSED DETENTION W-O JUSTIFICATION

VEHICLE SEARCH W-O CASE/SEIZURE OF PROPERTY WITHOUT

0451-15 08/25/2015 09/25/2015 31 310 - PENDING CAUSE/ARREST W-O CAUSE

0453-15 08/24/2015 09/29/2015 36 311- PENDING  DETENTION WITHOUT CAUSE

0455-15 08/26/2015 10/29/2015 64 309 - PENDING  FAILURE TO PROPERLY INVESTIGATE AND SUPERVISE

0457-15 08/26/2015 09/04/2015 9 309 - PENDING  BEHAVED AND SPOKE INAPPROPRIATELY/DRIVING IMPROPERLY
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0459-15 08/27/2015 08/27/2015 0 08/28/2015 1 08/28/2015 0 1-CLOSED DETENTION

DETENTION/HANDCUFFING/USE OF FORCE/INAPPROPRIATE

0461-15 08/31/2015 09/15/2015 15 304 - PENDING BEHAVIOR/PROVIDE NAME

DETENTION,HANDCUFFING, USE OF FORCE,INAPPROPRIATE BEHAVIOR,

0463-15 08/31/2015 09/16/2015 16 304 - PENDING FAILURE TO TAKE REQUIRED ACTION

0465-15 08/31/2015 09/03/2015 3 09/03/2015 0 09/04/2015 1 4 - INFO ONLY INFORMATION ONLY

SEARCHED BACKPACK & VEHICLE W-O CAUSE/INAPPROPRIATE

0467-15 08/31/2015 09/10/2015 10 304 - PENDING COMMENTS

0469-15 09/01/2015 09/15/2015 14 303 - PENDING  PROFANITY/INAPPROPRIATE BEHAVIOR/FAILURE TO INVESTIGATE

0471-15 09/01/2015 09/08/2015 7 09/09/2015 1 09/09/2015 0 8 - INFO ONLY INFORMATION ONLY

0473-15 09/01/2015 09/15/2015 14 05/16/2016 244 05/30/2016 14 272 - CLOSED DETAINED AND ARRESTED/TIGHT CUFFS

0475-15 09/03/2015 09/08/2015 5 301 - PENDING  TACKLED TO GROUND WHEN COMPLIANT/BROKEN COLLARBONE

0477-15 09/08/2015 09/25/2015 17 296 - PENDING  ARREST WITHOUT CAUSE

0479-15 09/08/2015 09/25/2015 17 296 - PENDING  EXCESSIVE FORCE/FILING FALSE CHARGES/THREATENING COMMENT

0481-15 09/09/2015 09/09/2015 0 295 - PENDING  INAPPROPRIATE BEHAVIOR/DAMAGING PROPERTY

0483-15 09/10/2015 09/11/2015 1 12/22/2015 102 12/28/2015 6 109 - CLOSED ARREST WITHOUT CAUSE

0485-15 09/10/2015 09/14/2015 4 09/15/2015 1 09/15/2015 0 5-CLOSED FAILURE TO INVESTIGATE

0487-15 09/10/2015 09/14/2015 4 09/21/2015 7 09/22/2015 1 12 - CLOSED FAILURE TO WRITE A REPORT

0489-15 09/14/2015 09/28/2015 14 290 - PENDING  INAPPROPRIATE BEHAVIOR



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0491-15 09/15/2015 10/20/2015 35 06/21/2016 245 289 - PENDING  DETAINED AT GUNPOINT FOR NO REASON/TIGHT HANDCUFFS

0493-15 09/14/2015 11/06/2015 53 290 - PENDING  FAILED TO ACT

0495-15 09/15/2015 01/08/2016 115 289 - PENDING  CITATIONS WITHOUT CAUSE

0497-15 09/17/2015 09/24/2015 7 287 - PENDING  DETENTION AND CONSPIRACY

0499-15 09/17/2015 09/22/2015 5 09/22/2015 0 09/24/2015 2 7 - INFO ONLY INFORMATION ONLY

0501-15 09/18/2015 10/22/2015 34 03/02/2016 132 03/02/2016 0 166 - CLOSED INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

0503-15 09/18/2015 09/28/2015 10 06/08/2016 254 06/24/2016 16 280 - MEDIATED ARREST WITHOUT CAUSE

0505-15 09/18/2015 10/20/2015 32 05/13/2016 206 05/27/2016 14 252 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0507-15 09/22/2015 09/25/2015 3 09/25/2015 0 09/28/2015 3 6 - INFO ONLY INFORMATION ONLY

0509-15 04/10/2015 04/10/2015 0 04/10/2015 0 09/24/2015 167 167 - CLOSED UNNECESSARY FORCE

0511-15 09/23/2015 10/12/2015 19 281 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0513-15 09/24/2015 09/24/2015 0 12/17/2015 84 12/17/2015 0 84 - MEDIATED  FAILURE TO MAKE ARREST/INAPP COMMENTS

0515-15 09/25/2015 09/25/2015 0 02/26/2016 154 02/26/2016 0 154 - MEDIATED  CITATION WITHOUT CAUSE/RACIAL PROFILING

0517-15 09/29/2015 09/29/2015 0 12/22/2015 84 12/22/2015 0 84 - WITHDRAWN  INAPPROPRIATE COMMENTS AND BEHAVIOR

0519-15 09/29/2015 10/14/2015 15 275 - PENDING  INACCURATE REPORT/INACCURATE CITATION

0521-15 09/29/2015 09/29/2015 0 10/01/2015 2 10/01/2015 0 2 - INFO ONLY DRONES AND HELICOPTERS HARASSING HIM



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0523-15 09/30/2015 09/30/2015 0 10/01/2015 1 10/01/2015 0 1-INFO ONLY INFORMATION ONLY

0525-15 09/30/2015 10/27/2015 27 274 - PENDING  ENTRY/SEARCH

0527-15 10/02/2015 10/27/2015 25 272 - PENDING  FAILURE TO WRITE INCIDENT REPORT FOR DV ASSAULT GUN THEFT

0529-15 10/04/2015 10/05/2015 1 270 - PENDING  CITE/BEHAVIOR AND DRIVING INAPPROPRIATELY

0531-15 10/03/2015 10/06/2015 3 271 - PENDING  DETENTION/FORCE

0533-15 10/01/2015 10/29/2015 28 273 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0535-15 10/05/2015 10/14/2015 9 03/23/2016 161 04/04/2016 12 182 - CLOSED DETENTION/EJECTION FROM ATT PARK

0537-15 10/17/2015 10/17/2015 0 10/19/2015 2 10/21/2015 2 4 - INFO ONLY INFORMATION ONLY

0539-15 10/08/2015 10/13/2015 5 266 - PENDING  RUDE BEHAVIOR

0541-15 10/09/2015 10/09/2015 0 10/13/2015 4 10/13/2015 0 4 - INFO ONLY FORCE

0543-15 10/14/2015 11/06/2015 23 260 - PENDING = THREAT TO ARREST

0545-15 10/15/2015 10/22/2015 7 259 - PENDING  KICKED/THREATENING COMMENTS

0547-15 10/15/2015 10/20/2015 5 10/20/2015 0 10/21/2015 1 6 - WITHDRAWN  DETENTION WITHOUT JUSTIFICATION

0549-15 10/15/2015 11/13/2015 29 11/16/2015 3 11/16/2015 0 32 - MERGED CITATIONS

CITED WITHOUT CAUSE/BIASED POLICING/INAPPROPRIATE

0551-15 10/19/2015 01/08/2016 81 03/28/2016 80 03/28/2016 0 161 - CLOSED COMMENT/INACCURATE CITATION

0553-15 10/21/2015 11/13/2015 23 02/19/2016 98 02/22/2016 3 124 - CLOSED REFUSED TO TAKE PHONE MESSAGE



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0555-15 10/22/2015 11/10/2015 19 252 - PENDING  DETENTION/SEARCH/UNNECESSARY FORCE

0557-15 10/23/2015 10/29/2015 6 04/07/2016 161 04/13/2016 6 173 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS

0559-15 10/23/2015 11/18/2015 26 251 - PENDING  USE OF FORCE/INAPPROPRIATE BEHAVIOR

0561-15 10/23/2015 11/17/2015 25 251 - PENDING  SEARCHED THE COMPLAINANT'S RESIDENCE WITHOUT CAUSE

0563-15 10/23/2015 11/16/2015 24 251 - PENDING  FAILED TO TAKE REQ'D ACTION

0565-15 10/28/2015 11/16/2015 19 246 - PENDING  USE OF FORCE

0567-15 10/29/2015 11/30/2015 32 245 - PENDING  ARREST/CREATED FAKE CRIME ALERT

FAILED TO TAKE REQ'D ACTION/DETAINED WITHOUT

0569-15 10/30/2015 11/12/2015 13 244 - PENDING JUSTIFICATION/PROCESS PROPERTY

0571-15 11/02/2015 11/09/2015 7 11/17/2015 8 11/17/2015 0 15 - CLOSED DETAINED C'S 8-YEAR-OLD SON IN CVS PHARMACY

0573-15 11/02/2015 11/03/2015 1 01/15/2016 73 01/19/2016 4 78 - MEDIATED  THREAT OF ARREST/INVALID ORDER

0575-15 11/03/2015 11/20/2015 17 11/30/2015 10 11/30/2015 0 27 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0577-15 11/03/2015 12/02/2015 29 240 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0579-15 11/03/2015 11/04/2015 1 11/25/2015 21 11/30/2015 5 27 - INFO ONLY  ISSUING CITATIONS WITHOUT CAUSE

0581-15 11/04/2015 11/23/2015 19 239 - PENDING  HARASSMENT/FORCE

0583-15 11/05/2015 11/06/2015 1 11/30/2015 24 11/30/2015 0 25-INFO ONLY  INFORMATION ONLY

0585-15 11/04/2015 11/10/2015 6 11/10/2015 0 11/10/2015 0 6 - CLOSED ARREST



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0587-15 11/09/2015 11/21/2015 12 234 - PENDING  INAPPROPRIATE COMMENTS

0589-15 11/09/2015 11/09/2015 0 01/19/2016 71 01/19/2016 0 71 -INFO ONLY  INFORMATION ONLY

0591-15 11/13/2015 12/04/2015 21 04/14/2016 132 04/18/2016 4 157 - CLOSED CITED AND SEARCHED WITHOUT CAUSE/PUSHED AGAINST WALL

0593-15 11/12/2015 12/07/2015 25 03/28/2016 112 03/28/2016 0 137 - MEDIATED  CITATION

0595-15 11/16/2015 11/18/2015 2 11/19/2015 1 11/20/2015 1 4 - INFO ONLY INFORMATION ONLY

0597-15 11/18/2015 11/24/2015 6 11/30/2015 6 11/30/2015 0 12 - INFO ONLY  INAPPROPRIATE BEHAVIOR

0599-15 11/18/2015 12/01/2015 13 225 - PENDING  HARASSMENT/RETALIATION

0601-15 11/20/2015 11/30/2015 10 01/06/2016 37 01/08/2016 2 49 - CLOSED CITATION WITHOUT CAUSE/INAPPROPRIATE COMMENTS/BEHAVIOR

0603-15 11/23/2015 12/04/2015 11 220 - PENDING  DETENTION WITHOUT JUSTIFICATION/RACIAL BIASED POLICING

0605-15 11/23/2015 11/23/2015 0 11/30/2015 7 11/30/2015 0 7 - INFO ONLY INFORMATION ONLY

0607-15 11/20/2015 12/30/2015 40 223 - PENDING  ARREST/FORCE/FAILURE TO TAKE REQUIRED ACTION

0609-15 11/23/2015 02/10/2016 79 220 - PENDING  ARREST WITHOUT CAUSE

0611-15 11/25/2015 04/13/2016 140 218 - PENDING  ARREST WITHOUT CAUSE

0613-15 11/25/2015 11/25/2015 0 12/02/2015 7 12/02/2015 0 7 - INFO ONLY RUDE BEHAVIOR AND CITATION WITHOUT CAUSE

0615-15 11/30/2015 11/30/2015 0 01/07/2016 38 01/11/2016 4 42 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS/DRIVING IMPROPERLY

0617-15 11/30/2015 12/02/2015 2 01/15/2016 44 01/15/2016 0 46 - MEDIATED  FAILURE TO PROVIDE MUGSHOTS OR RESPOND TO HIS REQUESTS



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0619-15 11/24/2015 12/14/2015 20 02/22/2016 70 02/25/2016 3 93 - CLOSED FAILED TO PROPERLY INVESTIGATE/FAILED TO PHONE COMP

0621-15 12/01/2015 12/09/2015 8 04/01/2016 114 04/19/2016 18 140 - CLOSED UNNECESSARY FORCE/INAPPROPRIATE COMMENTS

0623-15 12/01/2015 01/25/2016 55 02/10/2016 16 02/12/2016 2 73 - CLOSED FAILED TO FOLLOW THE RULES OF THE ROAD

0625-15 12/01/2015 12/03/2015 2 12/03/2015 0 12/04/2015 1 3 - INFO ONLY INFORMATION ONLY

0627-15 12/02/2015 12/09/2015 7 211 - PENDING  EXCESSIVE USE OF FORCE

0629-15 12/03/2015 12/09/2015 6 210 - PENDING  INAPP BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION/PROVIDE NAME

0631-15 12/03/2015 12/03/2015 0 12/04/2015 1 12/04/2015 0 1-INFO ONLY INFORMATION ONLY

0633-15 12/04/2015 01/07/2016 34 209 - PENDING  ARREST/FORCE/INACCURATE REPORT/MISREPRESENT THE TRUTH

0635-15 11/19/2015 12/14/2015 25 224 - PENDING  ARREST WITHOUT CAUSE

0637-15 12/09/2015 01/25/2016 47 04/29/2016 95 04/29/2016 0 142 - MEDIATED  RUDE AND INTIMIDATING

0639-15 12/08/2015 12/18/2015 10 12/22/2015 4 12/22/2015 0 14 - CLOSED INAPPROPRIATE PARKING

0641-15 12/09/2015 01/25/2016 47 204 - PENDING  RACIAL PROFILING

0643-15 12/10/2015 12/10/2015 0 01/15/2016 36 01/15/2016 0 36 - MEDIATED  FAILURE TO PROVIDE INFORMATION

0645-15 12/14/2015 12/15/2015 1 12/22/2015 7 12/22/2015 0 8 - WITHDRAWN  CITATION WITHOUT JUSTIFICATION

0647-15 12/15/2015 12/17/2015 2 01/06/2016 20 01/08/2016 2 24 - CLOSED DRIVING IMPROPERLY

0649-15 12/16/2015 01/06/2016 21 197 - PENDING = SEARCH/DAMAGE AT COMPS HOME/DETENTION/UF ON SON



Case # Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0651-15 12/07/2015 01/20/2016 44 206 - PENDING  RUDE BEHAVIOR/TOWED CAR WITHOUT JUSTIFICATION

0653-15 12/17/2015 01/05/2016 19 04/01/2016 87 04/01/2016 0 106 - CLOSED RUDE ATTITUDE OR DEMEANOR

0655-15 12/15/2015 12/21/2015 6 06/20/2016 182 06/26/2016 6 194 - CLOSED INAPPROPRIATE BEHAVIOR

0657-15 12/21/2015 12/21/2015 0 02/23/2016 64 02/24/2016 1 65 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0659-15 12/22/2015 01/14/2016 23 191 - PENDING  DETENTION/FORCE

0661-15 12/23/2015 02/19/2016 58 190 - PENDING  BEHAVIOR & COMMENTS

0663-15 12/24/2015 12/24/2015 0 12/29/2015 5 12/29/2015 0 5-INFO ONLY EXCESSIVE USE OF FORCE

0665-15 12/28/2015 12/31/2015 3 04/05/2016 96 04/05/2016 0 99 - MEDIATED  CITATION WITHOUT CAUSE AND TOLD TO STOP FILMING

0667-15 12/28/2015 01/08/2016 11 03/09/2016 61 03/09/2016 0 72 - CLOSED CITED FOR SMOKING WHILE WALKING/BIASED POLICING

0669-15 12/28/2015 12/31/2015 3 185 - PENDING  PUSHED A HANDCUFFED MAN

0671-15 12/29/2015 01/06/2016 8 06/10/2016 156 06/24/2016 14 178 - CLOSED BIASED POLICING/CITE WITHOUT CAUSE

0673-15 12/31/2015 01/04/2016 4 01/04/2016 0 01/04/2016 0 4 - INFO ONLY INFORMATION ONLY
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Status of OCC Cases - Year 2016
as of 06/30/16

Intake Done,
Case Pending
(227 Cases)

Case Closed 73%

(57 Cases)
18%

Intake in Process
(27 Cases)
9%
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Status of OCC Cases - Year 2015
as of 06/30/15

Case Closed
(99 Cases)
29%

Intake Done,
Case Pending
(210 Cases)
60%

Intake in Process
(38 Cases)
11%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2016 OFFICE OF CITIZEN COMPLAINTS
as of 06/30/16 CITY AND COUNTY OF SAN FRANCISCO
Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0002-16 01/04/2016  01/15/2016 11 178 - PENDING =~ UNNECESSARY FORCE/USE OF PROFANITY

0004-16 01/06/2016  01/29/2016 23 03/31/2016 62 03/31/2016 0 85 - MEDIATED  INAPPROPRIATE BEHAVIOR/PROFANITY

0006-16  01/07/2016  01/25/2016 18 01/26/2016 1 01/26/2016 0 19 - INFO ONLY  INFORMATION ONLY

0008-16 ~ 01/08/2016  02/08/2016 31 03/18/2016 39 03/18/2016 0 70 - MEDIATED  DETENTION AT GUNPOINT

0010-16  01/09/2016  01/20/2016 11 04/04/2016 75 04/04/2016 0 86 - CLOSED ENTERING A RESIDENCE

0012-16 01/11/2016  01/20/2016 9 171 - PENDING ~ UNWARRANTED ARREST

DETENTION AND ARREST WITHOUT CAUSE/HARASSING

0014-16  01/13/2016  03/01/2016 48 169 - PENDING THE COMP.

FAILURE TO PROPERLY INVESTIGATE/INACCURATE

0016-16  01/13/2016  01/29/2016 16 169 - PENDING REPORT

0018-16 01/13/2016  02/03/2016 21 169 - PENDING  USED PROFANE LANGUAGE/INAPPROPRIATE BEHAVIOR

POLICE SEARCHED RESIDENCE WITHOUT

0020-16  01/14/2016  03/20/2016 66 04/04/2016 15 04/04/2016 0 81 - CLOSED CAUSE/INAPPROPRIATE BEHAVIOR

OFFICERS DID NOT ARREST COMPLAINANT'S ATTACKER,

0022-16  01/15/2016  02/05/2016 21 167 - PENDING D/N GIVE POLICE REPORT NUMBER.

0024-16 01/16/2016  02/11/2016 26 166 - PENDING  FAILURE TO TAKE REQUIRED ACTION
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

FAILED TO TAKE REQUIRED ACTION/ARREST W-O

0026-16  01/18/2016  02/19/2016 32 164 -PENDING ¢ 5\;SE/BEHAVED INAPPROPRIATELY/PROFANITY

0028-16  01/25/2016  01/26/2016 1 05/31/2016 126 06/06/2016 6 133 - MEDIATED  INAPPROPRIATE COMMENTS

0030-16  01/25/2016  02/02/2016 8 05/24/2016 112 05/30/2016 6 126 - CLOSED DISCOURTEOUS

0032-16 01/20/2016  02/08/2016 19 162 - PENDING ~ UNWARRANTED CITATION

0034-16 01/27/2016  02/11/2016 15 155 - PENDING  INAPPROPRIATE BEHAVIOR AND HARASSMENT

0036-16  01/28/2016  01/29/2016 1 02/22/2016 24 02/23/2016 1 26 - CLOSED 5150 W/O JUSTIFICATION

0038-16 01/29/2016  02/23/2016 25 153 - PENDING  ARREST/STEPPED ON PHONE

0040-16  01/29/2016  01/29/2016 0 01/29/2016 0 02/01/2016 3 3-INFOONLY  INFORMATION ONLY

FAILED TO CONTACT COMP AFTER HOMICIDE/REWARD

0042-16  01/29/2016  01/29/2016 0 153 - PENDING POSTERS

0044-16 02/01/2016  02/01/2016 0 150 - PENDING  INAPPROPRIATE COMMENTS

0046-16 02/02/2016  02/08/2016 6 149 - PENDING  INAPPROPRIATE BEHAVIOR

CITATION WITHOUT JUSTIFICATION AND

0048-16  02/02/2016  02/17/2016 15 149 - PENDING AGGRESSIVENESS

0050-16  02/02/2016  02/25/2016 23 04/19/2016 54 04/21/2016 2 79 - CLOSED INAPPROPRIATE BEHAVIOR



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0052-16 02/03/2016  02/22/2016 19 148 - PENDING  DISPLAYING A WEAPON WITHOUT JUSTIFICATION

0054-16  02/05/2016  02/05/2016 0 03/09/2016 33 03/09/2016 0 33 - CLOSED INAPPROPRIATE BEHAVIOR

0056-16 02/08/2016  02/11/2016 3 143 - PENDING  SEXUAL SLUR/INAPPROPRIATE CONDUCT

0058-16 02/10/2016  02/24/2016 14 141 - PENDING  FAILURE TO TAKE REQUIRED ACTION/DETENTION

0060-16 ~ 02/08/2016  02/16/2016 8 02/16/2016 0 02/16/2016 0 8- INFO ONLY  INFORMATION ONLY

0062-16 ~ 02/06/2016  02/06/2016 0 02/18/2016 12 02/18/2016 0 12 - INFO ONLY  INFORMATION ONLY

DETENTION WITHOUT JUSTIFICATION/TOW WITHOUT

0064-16 ~ 02/12/2016  03/17/2016 34 139 - PENDING CAUSE/INAPPROPRIATE BEHAVIOR

0066-16 02/10/2016  02/24/2016 14 141 - PENDING  UNLAWFUL DETENTION/USE OF FORCE

0068-16 02/13/2016  03/01/2016 17 138 - PENDING  TRAFFIC STOP/TOWED VEHICLE

0070-16 02/16/2016  02/24/2016 8 135 - PENDING  INAPPROPRIATE BEHAVIOR AND COMMENTS

0072-16 02/16/2016 135 - PENDING  FAILURE TO INVESTIGATE

0074-16 02/15/2016  02/29/2016 14 02/29/2016 0 02/29/2016 0 14 - WITHDRAWN  VEHICLE KEY LEFT IN TOWED CAR

0076-16 ~ 02/16/2016  02/22/2016 6 02/22/2016 0 02/25/2016 3 9-INFO ONLY  INFORMATION ONLY

0078-16 02/18/2016  03/10/2016 21 133 - PENDING  FAILURE TO TAKE REQUIRED ACTION/BIASED POLICING
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

DETENTION/ARREST/FAILURE TO TAKE REQUIRED

0080-16  02/18/2016  02/25/2016 7 133 - PENDING ACTION/UNNECESSARY FORCE/FALSE CHARGE

DETENTION/PROPERTY SEARCH/BIASED POLICING/INAP

0082-16  02/18/2016  03/28/2016 39 133 - PENDING COMMENTS/FAILURE TO ID

0084-16 02/23/2016  03/01/2016 7 128 - PENDING  FAILURE TO INVESTIGATE

RETALIATORY ARREST/VANDALIZED COMP'S

0086-16  02/24/2016  03/09/2016 14 127 - PENDING PROPERTY/DISCOURTESY

0088-16 02/22/2016  04/04/2016 42 04/28/2016 24 04/29/2016 1 67 - CLOSED HARASSING THE COMPLAINANT

0090-16 02/25/2016  03/08/2016 12 126 - PENDING ~ UNWARRANTED CITE/INAPPROPRIATE BEHAVIOR

ISSUED CITATION/PROFANITY/UNNECESSARY

0092-16  02/24/2016  02/29/2016 5 127 - PENDING FORCE/MISREPRESENT TRUTH

0094-16 02/26/2016  03/14/2016 17 06/07/2016 85 06/24/2016 17 119 - CLOSED OFFICER ISSUED A CITATION WITHOUT JUSTIFICATION

0096-16 02/29/2016  03/03/2016 3 04/08/2016 36 04/11/2016 3 42 - MEDIATED  FAILURE TO PROPERLY INVESTIGATE

0098-16  02/29/2016  03/21/2016 21 05/19/2016 59 05/30/2016 11 91 - CLOSED UNNECESSARY FORCE

0100-16 03/02/2016  03/17/2016 15 120 - PENDING  INAPPROPRIATE BEHAVIOR

VEHICLE SEARCH WITHOUT CAUSE/CITATION WITHOUT

0102-16  03/04/2016  03/16/2016 12 118 - PENDING CAUSE/INAPPROPRIATE BEHAVIOR

0104-16 03/04/2016  03/23/2016 19 118 - PENDING  INACCURATE CITATION



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0106-16 03/07/2016  03/09/2016 2 115 - PENDING = FORCE/INTERFERING WITH ONLOOKERS

0108-16  03/08/2016  03/09/2016 1 03/09/2016 0 03/09/2016 0 1-INFOONLY  INFORMATION ONLY

0110-16 02/29/2016  02/29/2016 0 02/29/2016 0 03/16/2016 16 16 - MERGED FORCE/INAPP COMMENTS/DETENTION

0112-16  03/09/2016  03/10/2016 1 03/10/2016 0 04/12/2016 33 34 - INFO ONLY  INFORMATION ONLY

0114-16 03/10/2016  03/24/2016 14 03/24/2016 0 03/24/2016 0 14 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

0116-16 03/11/2016  03/11/2016 0 111 - PENDING  INAPPROPRIATE BEHAVIOR

0118-16  03/15/2016  03/15/2016 0 03/15/2016 0 03/16/2016 1 1-INFOONLY  INFORMATION ONLY

0120-16 03/16/2016  04/01/2016 16 106 - PENDING  UNNECESSARY FORCE AND PROFANITY

0122-16  03/17/2016  03/17/2016 0 03/17/2016 0 03/18/2016 1 1-INFOONLY  INFORMATION ONLY

SEARCH WITHOUT CAUSE/PROPERTY

0124-16 03/17/2016  03/21/2016 4 105 - PENDING SEIZURE/INAPPROPRIATE BEHAVIOR

0126-16 03/18/2016  03/21/2016 3 104 - PENDING  RUDE ATTITUDE OR DEMEANOR

0128-16 03/18/2016  03/21/2016 3 04/11/2016 21 04/11/2016 0 24 - CLOSED FAILED TO TAKE REQUIRED ACTION

0130-16 03/21/2016  03/24/2016 3 05/17/2016 54 05/30/2016 13 70 - MEDIATED  MISREPRESENTING THE TRUTH

OFFICER FAILED TO PROPERLY INVESTIGATE/FAILED TO

0132-16 03/21/2016  06/07/2016 78 101 - PENDING CALL COMP
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0134-16 03/22/2016  03/28/2016 6 100 - PENDING  ISSUING AN INVALID ORDER/INAPPROPRIATE BEHAVIOR

0136-16 03/21/2016  03/31/2016 10 05/23/2016 53 05/30/2016 7 70 - MEDIATED  INAPPROPRIATE COMMENTS AND BEHAVIOR

0138-16 03/21/2016  04/12/2016 22 101 - PENDING  DETENTION/SEARCH/THREATENED

0140-16  03/25/2016  03/25/2016 0 04/07/2016 13 04/13/2016 6 19 - INFO ONLY  INFORMATION ONLY

0142-16 03/18/2016  04/13/2016 26 104 - PENDING  INAPPROPRIATE BEHAVIOR

0144-16 03/28/2016  04/10/2016 13 05/23/2016 43 05/30/2016 7 63 - MEDIATED  NEGLECT OF DUTY/FAILURE TO TAKE REQUIRED ACTION

FAILURE TO TAKE REQUIRED ACTION/INAPPROPRIATE

0146-16  03/26/2016  04/18/2016 23 96 - PENDING BEHAVIOR/DAMAGING PROPERTY

0148-16 03/29/2016  03/29/2016 0 05/16/2016 48 05/30/2016 14 62 - MEDIATED  PROFANITY/INAPPROPRIATE BEHAVIOR & COMMENTS

RUDE COMMENTS/DISCRIMINATION/UNNECESSARY

0150-16  03/31/2016  04/22/2016 22 91 - PENDING EORCE

0152-16  04/02/2016  04/02/2016 0 04/06/2016 4 04/06/2016 0 4 - INFO ONLY  INFORMATION ONLY

0154-16 04/07/2016  05/12/2016 35 84 - PENDING FAILURE TO PROPERLY INVESTIGATE

0156-16 04/04/2016  04/21/2016 17 04/26/2016 5 04/29/2016 3 25-INFO ONLY  FAILED TO PROCESS PROPERTY

0158-16 04/07/2016  04/22/2016 15 84 - PENDING DETAINED/TURNED OVER TO ICE



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0160-16 04/08/2016  04/13/2016 5 06/22/2016 70 83 - PENDING UNWARRANTED CITE

0162-16 04/08/2016  05/10/2016 32 83 - PENDING INAPPROPRIATE REMARKS/UNWARRANTED ACTION

0164-16 04/07/2016  04/22/2016 15 84 - PENDING EXCESSIVE FORCE

0166-16 04/10/2016  05/05/2016 25 81 - PENDING FORCE/DETENTION/THREATS

0168-16 04/13/2016  05/06/2016 23 78 - PENDING INAPPROPRIATE BEHAVIOR/COMMENTS

DETENTION AND CITE/PROFANITY/SEXUAL

0170-16 04/12/2016  05/11/2016 29 79 - PENDING SLURS/INAPPROPRIATE BEHAVIOR

0172-16 04/13/2016  05/16/2016 33 78 - PENDING THREATS/RIGHTS OF ONLOOKER

0174-16 04/13/2016  04/18/2016 5 78 - PENDING FAILURE TO TAKE A REPORT

0176-16 04/14/2016  04/18/2016 4 04/18/2016 0 04/19/2016 1 5-INFOONLY  NEGLECT OF DUTY

0178-16 04/15/2016  04/19/2016 4 04/19/2016 0 04/20/2016 1 5-INFOONLY  COMP FAXED A RAMBLING NOTICE

0180-16 04/13/2016 78 - PENDING CITE/PAPER CUT

0182-16 04/17/2016  05/19/2016 32 74 - PENDING FAILURE TO WRITE A REPORT

0184-16 04/18/2016  05/04/2016 16 73 - PENDING UNNECESSARY FORCE

0186-16 04/19/2016  06/21/2016 63 72 - PENDING DETENTION/UNNECESSARY FORCE
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

UNLAWFUL SEARCH/UNNECESSARY FORCE DURING

0188-16  04/20/2016  04/28/2016 8 71 - PENDING ARREST AND AT STATION

0190-16 04/22/2016  05/23/2016 31 69 - PENDING FAILURE TO INVESTIGATE

0192-16 04/25/2016  04/25/2016 0 05/06/2016 11 05/28/2016 22 33 -INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

0194-16 04/25/2016  05/06/2016 11 66 - PENDING CITATION WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR

0196-16  04/26/2016  05/13/2016 17 05/20/2016 7 05/28/2016 8 32 - CLOSED INAPPROPRIATE BEHAVIOR

0198-16 04/28/2016  04/29/2016 1 63 - PENDING UNWARRANTED ARREST

0200-16 04/29/2016 62 - PENDING FAILURE TO TAKE A REPORT/INAPPROPRIATE BEHAVIOR

0202-16 04/29/2016  05/09/2016 10 62 - PENDING INVALID ORDER/INAPPROPRIATE COMMENTS

0204-16 05/02/2016  05/16/2016 14 59 - PENDING THREATENING/HARASSING BEHAVIOR

0206-16 05/03/2016  05/12/2016 9 58 - PENDING ARREST/INTERFERED WITH ONLOOKERS/TIGHT CUFFS

0208-16 05/04/2016  05/12/2016 8 57 - PENDING INACCURATE REPORT

0210-16 05/04/2016  05/10/2016 6 57 - PENDING INAPPROPRIATE BEHAVIOR

0212-16 05/05/2016  05/13/2016 8 56 - PENDING INAPPROPRIATE BEHAVIOR/DETENTION



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0214-16 05/05/2016  05/10/2016 5 05/10/2016 0 06/24/2016 45 50 - MEDIATED  FAILED TO TAKE REQUIRED ACTION

0216-16 05/06/2016  06/27/2016 52 55 - PENDING HARSH LANGUAGE/BEHAVIOR

0218-16 05/06/2016  05/17/2016 11 55 - PENDING INAPPROPRIATE COMMENTS/BEHAVIOR

0220-16 05/09/2016  05/11/2016 2 52 - PENDING INAPPROPRIATE BEHAVIOR/ARREST WITHOUT CAUSE

0222-16 05/09/2016  05/11/2016 2 52 - PENDING INAPPROPRIATE BEHAVIOR/FAILURE TO WRITE REPORT

0224-16 05/11/2016  05/24/2016 13 50 - PENDING FAILURE TO WRITE AN ACCURATE REPORT

0226-16 05/11/2016  05/13/2016 2 05/13/2016 0 05/30/2016 17 19 - INFO ONLY  INAPPROPRIATE COMMENTS

0228-16 05/13/2016  06/08/2016 26 48 - PENDING CITATION WITHOUT CAUSE/RACIAL PROFILING

0230-16 05/13/2016  05/24/2016 11 48 - PENDING FAILURE TO TAKE REQUIRED ACTION

0232-16 05/16/2016  06/03/2016 18 45 - PENDING PROFANITY AND DETENTION WITHOUT JUSTIFICATION

0234-16 05/16/2016  06/13/2016 28 45 - PENDING FALSE CHARGES

0236-16 05/16/2016  05/31/2016 15 45 - PENDING FAILED TO TAKE REQUIRED ACTION

0238-16 05/18/2016 43 - PENDING OFFICERS CHASED, BEAT MAN WITH BATONS

0240-16 05/04/2016  06/10/2016 37 57 - PENDING DETENTION/FORCE/BIASED POLICING
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Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0242-16 05/19/2016  05/26/2016 7 42 - PENDING UNWARRANTED CITE

0244-16 05/19/2016  06/10/2016 22 42 - PENDING INAPPROPRIATE BEHAVIOR

0246-16 ~ 05/21/2016  05/23/2016 2 05/23/2016 0 05/30/2016 7 9-INFOONLY  INFORMATION ONLY

0248-16 05/23/2016  05/26/2016 3 38 - PENDING STRIP SEARCH WITHOUT CAUSE

0250-16 05/23/2016  06/27/2016 35 38 - PENDING SHOPPING WHILE ON DUTY

0252-16 05/24/2016  05/31/2016 7 37 - PENDING UNNECESSARY FORCE

0254-16 05/26/2016  06/02/2016 7 06/13/2016 11 06/24/2016 11 29 - INFO ONLY  FAILURE TO TAKE REQUIRED ACTION

FAILURE TO TAKE REQUIRED ACTION/INAPPROPRIATE

0256-16  05/27/2016  06/01/2016 5 34-PENDING o v o0

FAILURE TO WRITE A REPORT/FAILURE TO TAKE

0258-16  06/01/2016  06/01/2016 0 29 - PENDING REQUIRED ACTION

0260-16 05/28/2016  06/27/2016 30 33 - PENDING IMPROPER DRIVING

DETENTION/FORCE/CITATION WITHOUT CAUSE/BIASED

0262-16  06/01/2016  06/16/2016 15 29 - PENDING POLICING

0264-16 06/01/2016  06/23/2016 22 29 - PENDING FAILURE TO TAKE REQUIRED ACTION

0266-16 06/06/2016  06/10/2016 4 24 - PENDING ARREST WITHOUT CAUSE

0268-16 06/06/2016  06/15/2016 9 24 - PENDING CITATION WITHOUT CAUSE



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0270-16 05/31/2016  06/21/2016 21 30 - PENDING FAILED TO TAKE REQUIRED ACTION

FAILURE TO TAKE REQUIRED ACTION/FAILURE TO

0272-16  06/07/2016  06/28/2016 21 23 - PENDING INVESTIGATE

FAILURE TO PROMPTLY RESPOND TO SCENE/PROPERLY

0274-16  06/10/2016  06/10/2016 0 20 - PENDING INVESTIGATE

0276-16 06/13/2016  06/15/2016 2 17 - PENDING BEHAVED & SPOKE INAPPROPRIATELY

BEHAVED & SPOKE INAPPROPRIATELY/FAILED TO TAKE

0278-16  06/13/2016  06/17/2016 4 17 - PENDING REQUIRED ACTION

0280-16 02/10/2016 141 - PENDING  INACCURATE COLLISION REPORT

0282-16 06/13/2016 17 - PENDING INAPPROPRIATE COMMENTS/BEHAVIOR

0284-16 06/14/2016  06/24/2016 10 16 - PENDING INAPPROPRIATE BEHAVIOR

0286-16 06/14/2016 16 - PENDING INAPPROPRIATE BEHAVIOR

0288-16 06/17/2016  06/20/2016 3 13 - PENDING INVALID ORDER/INAPPROPRIATE COMMENTS

0290-16 06/17/2016  06/20/2016 3 13 - PENDING 5150 WITHOUT JUSTIFICATION

0292-16 06/15/2016 15 - PENDING FAILURE TO TAKE REQUIRED ACTION

0294-16 06/21/2016 9 - PENDING WRONGFULLY ARRESTED/ISSUED A CITATION

0296-16 06/23/2016 7 - PENDING FAILURE TO TAKE REQUIRED ACTION



Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

0298-16 06/24/2016  06/30/2016 6 6 - PENDING INAPPROPRIATE COMMENTS/FAILURE TO TAKE REPORT

0300-16 06/27/2016  06/29/2016 2 3 - PENDING USE OF UNNECESSARY FORCE DURING ARREST

0302-16 06/23/2016 7 - PENDING CITATION WITHOUT CAUSE

TRAFFIC CITE/FAILING TO ABIDE BY GO ON PLAIN

0304-16  06/28/2016 2 - PENDING CLOTHES

0306-16 06/28/2016 2 - PENDING FAILURE TO ENFORCE LAW

0308-16 06/28/2016 2 - PENDING FAILURE TO TAKE REQUIRED ACTION

0310-16 06/30/2016 0 - PENDING TRAFFIC STOP/CITATION/BIASED POLICING
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OCC Caseloads by Investigator
as of 06/30/2016
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OCC Caseloads by Investigator
as of 06/30/2015
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OCC Case Closures - Second Quarter 2016
by Investigator
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Average Case Closures by Number: 7 or 2 cases per month per investigator
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OCC Case Closures - Second Quarter 2015
by Investigator

Average Case Closures by Number: 10 or 3 cases per month per investigator
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OCC Weighted Closures - Second Quarter 2016
by Investigator
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OCC Weighted Closures - Second Quarter 2015
by Investigator
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OCC Sustained Cases by Investigator
Second Quarter 2016
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OCC Sustained Cases by Investigator
Second Quarter 2015
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