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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Joyce M. Hicks
Executive Director

December 19, 2012

To:  The Honorable Edwin Lee, Mayor
Members, the San Francisco Board of Supervisors
Members, the San Francisco Police Commission
San Francisco Police Chief Gregory P. Suhr

Re:  Office of Citizen Complaints 2012 Third Quarter Statistical Report

I. INTRODUCTION

Enclosed is the Office of Citizen Complaints’ statistical report for the 2012
third quarter. This quarter the OCC received an adjusted total of 186 complaints of
police misconduct or failure to take action and closed 203 complaints this third
quarter. It sustained allegations of misconduct or failure to take action in 13
complaints against San Francisco Police officers which is a 6% sustained rate. The
OCC mediated 12 cases which is also a 6% mediation rate.

I1. ORGANIZATIONAL MATTERS
A. Staffing
During this period, the OCC was staffed with 15 journey level investigators.
We initiated a hiring process to fill two journey level investigator vacancies.

B. Training
The OCC continued implementing its strategic plan for training its employees.
San Francisco Police Lt. Carl Fabbri and representatives from the Violence Reduction
Team conducted training on their work. Staff also viewed a screening of the
documentary film, After Innocence, which documents the lives of “exonerated -
innocent men wrongfully imprisoned for decades and then released after DNA
evidence proved their innocence.”
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I11. INVESTIGATION OF CASES
A. Case Inventory
As of the end of the 2012 third quarter, the OCC opened 581 new cases with an
adjusted total of 557 new cases, and closed 629 cases. During this period, the OCC
closed 48 more cases than it opened. The OCC closed the quarter with 316 pending
cases which are 114 less pending cases than the close of the third quarter in 2011. By
the end of the 2012 third quarter there were 15 pending cases from 2011 and 301
pending cases from 2012.

In comparison, as of the end of the 2011 third quarter, the OCC opened 622
cases with an adjusted total of 594 new cases and closed 618 cases. During this period,
the OCC closed four fewer cases than it opened. The OCC closed the third quarter of
2011 with 440 pending cases and by the end of the 2011 third quarter there were 19
pending cases from 2010 and 411 pending cases from 2011.

B. Caseloads and Disposition of Cases

As with the second quarter of 2012, the third quarter 2012 case closure
statistics showed the advantages of having more investigators; lower caseloads and
more timely closures. During third quarter 2012, the OCC was staffed with 14 fully
trained investigators and one who had just completed probation. The average
caseload was 21 cases. However, during the second quarter of 2012, the OCC had 15
investigators and the average caseload was 19 cases per investigators. During the
third quarter of 2011, the OCC had 12 investigators with an average caseload of 35
cases.

OCC investigators closed 203 cases in the third quarter of 2012. Eighty-three
percent of the cases closed within nine months and only one case took more than a
year to close. This is a marked improvement over third quarter 2011 when of the 202
cases closed, only 62% of them were closed within nine months and 5% of them (nine
cases) took more than a year to close. In the third quarters of 2011 and 2012, none of
the cases that took more than one year to close had sustainable allegations.

C. Sustained Cases
The percentage of sustained cases was lower in the third quarter of 2012,

compared to third quarter 2011; a 6 % sustained rate in 2012 and an 8% sustained rate
in 2011. In the third quarter of 2012, the OCC sustained allegations in 13 cases. The
number of days to close sustained cases decreased in the third quarter of 2012
compared to the third quarter of 2011. In the third quarter of 2012, 54% of sustained
cases were completed within nine months.  During the same period in 2011, 32% of
the sustained cases were completed within nine months and all of them were
completed within 365 days.

The impediments to prompt completion of sustained cases are attributable to at
least three factors: 1) Still larger than best practices caseloads for investigators
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resulting in longer times to complete investigations® 2) active trial calendars for the
two prosecuting attorneys who also serve as advice attorneys on sustained cases and
sustainability reviews and 3) increased policy work for the policy analyst attorney who
also serves as an advice attorney on sustained cases and sustainability reviews.

During the third quarter of 2012, the OCC sustained allegations of neglect of
duty in 10 of the 13 sustained complaints. Five of these complaints with a sustained
neglect of duty allegation, or 50% of them, contained a sustained allegation for failure
to collect traffic stop data. This is a significant departure from the improvement in the
second quarter when only one, or 8%, of the 11 cases which had a neglect of duty
sustained allegation was sustained for failure to collect traffic stop data. The Chief of
Police is imposing progressive discipline for officers who repeatedly fail to collect
traffic stop data. The discipline generally begins with an admonishment for the first
offense, but for repeated offenses, the Chief of Police has recommended that the OCC
prepare charges for him to file with the Police Commission.

Additional categories and cases for which allegations were sustained include:
1. Unwarranted action for detaining, handcuffing and searching the
complainant without justification.
2. Neglect of duty for:
a. Failure to include a date for a court appearance on a traffic citation.
b. Failure to comply with Department General Order 6.09 which
requires the officer to provide the victim of domestic violence with
a Domestic Violence Resource Card and the CAD number
documenting the incident.
c. Failure to properly supervise a subordinate to require the
subordinate to comply with Department General Order 6.009.
d. Failure to issue a certificate of release after handcuffing.
e. Failure to broadcast to DEM the police vehicle’s ending mileage at
the County Jail when transporting a female passenger.
f. Failing to comply with Department General Order 5.04 by not
completing an incident report when the officer determined there
was no probable cause to take a person into custody based on a
private person’s request for an arrest.
3. Conduct reflecting discredit for:
a. Ordering an alleged perpetrator of domestic violence to leave the
house rather than arresting the alleged perpetrator.
b. Pretending to videotape the complainant who was videotaping an
interaction between officers and homeless persons and commenting
to the officer’s partner about having a YouTube account.

! In its January 27, 2007 audit report on the OCC, the Controller’s CSA division found that 16 cases per
investigator was a best practices caseload for civilian oversight investigators. The OCC caseload during
the third quarter of 2012 was 21 cases.
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c. Harassing the complainant and misusing authority by requesting
that DMV suspend the complainant’s license after the complainant
filed a complaint with the OCC.

d. Using profane language when detaining the complainant.

D. Chief of Police’s Adjudication of OCC Sustained Cases

When the OCC Director forwards a sustained case to the Chief of Police she
has two choices: 1) she can recommend that the Chief of Police file charges with the
Police Commission or 2) after meeting and conferring with the Police Chief, if he
declines her request she can file charges on her own with the Police Commission.
Alternatively, the OCC Director can determine that a case warrants ten days or less of
suspension. Sustained cases that the OCC Director determines would warrant no more
than ten days of suspension are adjudicated by the Chief of Police. The Chief of
Police determines whether or not to sustain the OCC’s findings and what discipline he
may impose. During the third quarter, the Chief of Police adjudicated 12 OCC
sustained cases as follows:?

1.

Neglect of Duty — an officer failed to issue a certificate of release after
handcuffing and releasing the complainant. The officer was admonished.

Neglect of Duty — an officer failed to collect traffic stop data. The officer
received a written reprimand.

Neglect of Duty — an officer failed to collect traffic stop data. The officer
asserted that the Department Bulletin for traffic stop data was permissive
and not mandatory for suspicious person stops. In the incident report, the
officer classified the stop as a traffic stop for defective brake lights. The
case was deemed a policy failure by Chief Suhr and he issued a new
department bulletin removing the exception by changing the permissive
language to mandatory for the collection of traffic stop data for suspicious
person high risk vehicle stops and DUIs.

Unwarranted Action — a sergeant detained, handcuffed and searched the
complainant without justification. The sergeant was admonished.

Neglect of Duty — an officer failed to collect traffic stop data. The officer
was admonished.

Neglect of Duty — an officer failed to collect traffic stop data. The officer
was admonished.

2 Cases adjudicated by the Chief of Police during this third quarter are not necessarily cases that were
sustained by the OCC during this third quarter.
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7. Neglect of Duty — on a domestic violence call, a sergeant failed to properly
supervise and made an unauthorized order for the husband to leave the
residence instead of arresting the husband. An officer failed to comply
with Department General Order 6.09 by failing to document the incident
which he determined to be verbal only and that no crime was committed.
The officer was required to give the complainant a Domestic Violence
Referral Card and the CAD number and did not. The sergeant received a
written reprimand and the officer was admonished.

8. Neglect of Duty — an officer failed to collect traffic stop data. The officer
received a written reprimand.

9. Neglect of Duty — an officer failed to issue a certificate of release after
handcuffing and releasing the complainant. The officer was admonished.

10. Conduct Reflecting Discredit — an officer used her personal cell phone to
videotape the complainant who was videotaping the officer and other
officers engaging in an enforcement action against homeless campers on a
sidewalk. The complainant alleged the officer stood within two feet of the
complainant and the officer commented that she had a YouTube account.
The complainant felt the officer was trying to intimidate him and that the
officer would post the complainant’s picture on YouTube. The officer was
admonished.

11. Conduct Reflecting Discredit and Neglect of Duty — an officer engaged in
conduct unbecoming of an officer by telling the complainant that he felt
sorry for her boyfriend because the complainant was upset about receiving
a moving violation for driving the wrong way down a one way street and
blamed her boyfriend. The officer also failed to collect traffic stop data.
The officer was admonished.

12. Conduct Reflecting Discredit and Neglect of Duty — an officer engaged in
neglect of duty for failure to comply with DMV regulations, abuse of
authority and harassment in retaliation for the complainant contesting a
moving violation and filing a complaint with the OCC. Chief Suhr has
filed charges with the Police Commission.

IV. COMPLAINTS OF NOTE

A. Occupy SF
San Francisco’s Occupy movement generated ten complaints from twenty-two

complainants in 2011. An additional complaint was filed in the first quarter of 2012
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and mediated during the first quarter. Allegations in these complaints include
unnecessary force, failure to provide medical attention, unwarranted seizure of
property, interference with the rights of onlookers, violation of DGO 8.10 (First
Amendment Guidelines), issuing invalid orders, unwarranted handcuffing, detention,
citation and arrest, failure to provide medical attention, selective enforcement and
biased policing. In 2011, two complaints were closed, one with proper conduct
findings and the other with both not sustained and proper conduct findings. As of the
third quarter, eight of the complaints remained under investigation. These eight
complaints were merged into three complaints that are still under investigation.

B. Single Room Occupancy Hotels

In 2011, three complaints were filed involving multiple officers regarding
unlawful entry and searches of single room occupancy (SRO) hotel rooms. Other
allegations in these complaints include unlawful search of persons, unlawful
detentions and arrests, failure to properly process property including laptops and
cameras, failure to investigate, failure to supervise and inappropriate behavior. The
investigations remained open through the third quarter pending investigations by other
government agencies.

C. Officer Involved Shootings
During the third quarter of 2012, a complaint was filed in an officer involved
shooting that did not result in the death of the suspect. During the third quarter the
OCC had five open officer involved shootings, four resulted in the death of the
suspect.

V. STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of the 2012 first quarter, staff had completed intake on all its 2011
cases and by the end of the 2012 third quarter staff had closed 90% of its 2011 cases,
leaving 10% or 76 of the 2011 cases pending. In comparison to 2011, by the end of
the 2011 third quarter, staff had completed intake on all its 2010 cases, and had closed
86% of them, leaving 14% or 118 of the 2010 cases pending.
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VI.CASE MANAGEMENT

The investigators’ caseloads as of September 30, 2012 show a significant
decrease from the same period in 2011. This decrease is attributable to a significant
increase in the number of journey level investigators, 14 at the close of the third
quarter in 2012 and 12 at the close of the third quarter in 2011. The average caseload
as of September 30, 2012 was 21 cases per investigator. As of September 30, 2011,
the average caseload was 31 cases. In its 2007 audit of the OCC’s operations, the City
Controller concluded that an average of 16 cases was a best practices caseload for
investigators of police misconduct. As with previous quarters, the Chief Investigator
and the Senior Investigators continued to take a very active role in monthly case
reviews, monitoring caseloads, reassigning cases to adjust for imbalanced caseloads
and assuming investigative responsibility in selected cases.

VIl. LEGAL UNIT

During the third quarter of 2012, the Legal Unit functioned with its full
complement of attorneys. The Legal Unit’s two trial attorneys prosecute police
misconduct cases in matters investigated and determined by the OCC to be
misconduct or failure to perform a required action. They present cases to the Police
Chief when officers object to proposed discipline of up to ten days suspension. They
present cases before the Police Commission when the proposed discipline is greater
than ten days suspension up through termination.

During the third quarter, the Legal Unit did not present any Chief’s Hearings,
but expects to schedule pending matters involving two officers during the fourth
quarter. As to Police Commission cases, the Legal Unit obtained the Police
Commission’s approval of a settlement imposing a 30-day suspension on an officer.

As part of their duties, the Legal Unit’s two trial attorneys and policy analyst
attorney also review and edit sustained reports after a matter has been investigated and
is deemed sustainable. During the third quarter, the Legal Unit reviewed, revised and
submitted 13 sustained reports, each of which involved multiple allegations.

Vill. MEDIATION

In the third quarter the OCC completed 15 mediations as compared to twelve
in 2011. At the end of the third quarter, the OCC had mediated 48 cases compared to
45 in 2011.

During the third quarter, a total of 43 officers were considered for mediation.
Seven of those officers or 16% were ineligible. Of the officers who were offered
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mediation, only three, or 8% declined. Of 30 citizens offered mediation, 18 or 60%
agreed to mediate.

In September, the San Francisco Giants, in partnership with the San Francisco
Police Officers Association and Community Boards, saluted Bay Area volunteer
mediators at a game held on September 22", Thomas Kilitgaard, a veteran OCC
mediator, represented the OCC Mediation Program in a ceremony at home plate.

The Mediation Program continues to provide a forum for officers and civilians
to have a frank discussion regarding the complaint, and also serves as an educational
experience for all participants.

IX.OUTREACH

During the third quarter of 2012, the OCC engaged in the following outreach
activities:

e Director Hicks and Senior Investigator Erick Baltazar gave a presentation to
the Alliance for a Better District 6 and answered questions about the functions
of the OCC. OCC representatives staffed tables at the National Night Out
festivities in the Bayview and Western Addition. The Director and Senior
Investigators visited the National Night Out observations in four districts.

e OCC staffed information booths at the Bayview Homeless Connect, the
Tenderloin Resource Fair, the Oceanside/Merced/Ingleside United Festival,
Back-to-School events in the Bayview and Western Addition Neighborhoods,
and “Language Matters,” an event promoting language access for San
Francisco City Agencies.

e OCC met with the Executive Director of the Council of American Islamic
Relations (CAIR) to discuss future OCC-CAIR collaborations.

e On September 20, 2012 Executive Director Hicks and Policy Analyst Marion
participated in the Human Rights Commission’s roundtable discussion on the
use of condoms as evidence in prosecuting prostitution related cases.

e The OCC Mediation Coordinator, Donna Salazar, staffed the Community
Clubhouse at the above mentioned Giant’s salute to volunteer mediators and
distributed information about mediation resources in the bay area and at the
OcCC.
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X. POLICY ANALYSIS

During the third quarter the OCC met with the Department to address policy
recommendations arising from the OCC’s investigation of an unnecessary force
complaint involving a mentally ill individual. These discussions resulted in the
issuance of two San Francisco Police Department Bulletins. Department Bulletin 12-
142 prohibits officers from using passkeys to enter single room occupancy hotels or
other premises unless constitutional requirements are fulfilled. Department Bulletin
12-145 prohibits officers who are the subject of criminal or administrative
investigations from talking to witnesses or victims.

The OCC also continued its language access work with the Department and
community stakeholders to address concerns that domestic violence victims raised
during this Commission’s hearings on December 7, 2011 and February 1, 2012.
Among several projects, the OCC is working with the Department on a roll call video
training that will address language barriers and dominant aggressor issues in domestic
violence incidents. The OCC is also working with the Department to improve report-
taking procedures of limited English proficient (LEP) victims at the district stations.

Last, the OCC met with the Department to finalize revisions to the pursuit
policy (DGO 5.05.).

XI.CONCLUSION

While the OCC does not face the severe constraints with its investigator
staffing that it did in the previous four years, the OCC still faces staffing shortages on
its legal and information technology teams for the upcoming year. These shortages
could result in additional case resolution delays; however, the OCC will remain
committed to its mission to promptly, fairly and impartially investigate civilian
complaints of police misconduct or failure to perform a duty.

Respectfully submitted,

Qe T

Joyce M. Hicks
Executive Director
Office of Citizen Complaints
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COMPREHENSIVE STATISTICAL REPORT
THIRD QUARTER 2012

1ST 2ND JUL AUG SEP 4TH YTD

CASES OPENED
Cases Opened 201 187 61 69 63 -- 581
Merged/Voided 10 7 3 3 1 -- 24
ADJUSTED TOTAL 191 180 58 66 62 = 557
CASES CLOSED, BY YEAR CASE WAS FILED
2010 0 1 0 0 0 - 1
2011 169 118 25 19 17 - 348
2012 31 107 41 52 49 -- 280
TOTAL 200 226 66 71 66 = 629
CASES PENDING, BY YEAR CASE WAS FILED
2010 1 - - - - - -
2011 194 76 51 32 15 - 15
2012 170 250 270 287 301 -- 301
TOTAL 365 326 321 319 316 = 316
CASES OUTSIDE OCC JURISDICTION

19 35 12 10 2 - 78
CASES SUSTAINED

13 12 5 4 4 -- 38




COMPARATIVE OVERVIEW OF CASELOAD
THIRD QUARTER 2010 - THIRD QUARTER 2012

2012 2011 2010
CASES OPENED
1st Quarter 201 188 239
2nd Quarter 187 230 235
July 61 65 75
August 69 70 62
September 63 69 53
4th Quarter -- -- --
YTD TOTAL 581 622 664
CASES CLOSED
1st Quarter 200 214 223
2nd Quarter 226 202 211
July 66 64 73
August 71 74 77
September 66 64 64
4th Quarter -- -- --
YTD TOTAL 629 618 648
CASES PENDING
January 360 439 394
February 357 417 403
March 365 400 397
April 345 405 424
May 327 395 420
June 326 428 421
July 321 429 423
August 319 425 408
September 316 430 397
October - - -
November - - -
December - - -
CASES SUSTAINED
1st Quarter 13 16 16
2nd Quarter 12 20 21
July 5 7 6
August 4 6 5
September 4 3 5
4th Quarter -- -- --
YTD TOTAL 38 52 53




HOW COMPLAINTS WERE RECEIVED
THIRD QUARTER 2012

MONTH IN PERSON LETTER MAIL OTHER PHONE SFPD TOTALS
January 25 1 10 1 18 11 66
February 18 5 8 1 17 6 55
March 21 4 23 4 20 8 80
1ST QUARTER 64 10 41 6 55 25 201
April 20 0 20 0 12 3 55
May 23 4 14 2 17 8 68
June 26 1 19 0 15 3 64
2ND QUARTER 69 5 53 2 44 14 187
July 18 4 17 1 15 6 61
August 14 1 23 1 21 9 69
September 18 3 11 2 17 12 63
3RD QUARTER 50 8 51 4 53 27 193
October -- -- -- -- -- -- --
November -- -- -- -- -- -- --
December -- -- -- -- -- -- --
4ATH QUARTER 0 0 0 0 0 0 0
YTD TOTAL 183 23 145 12 152 66 581




COMPLAINTS AND ALLEGATIONS BY UNIT

THIRD QUARTER 2012
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SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 2 0 0 2 1 0 0 0 0 0 0 3 2
2P PERSONNEL 1 0 0 1 0 0 0 0 0 0 0 1 1
3A CENTRAL STATION 9 5 11 4 7 0 0 0 0 0 0 27 13
3B SOUTHERN STATION 14 3 9 17 11 1 0 0 0 0 0 41 17
3C BAYVIEW STATION 17 4 31 19 16 0 0 3 0 0 0 73 30
3D MISSION STATION 12 2 9 6 8 0 0 0 0 0 0 25 15
3E NORTHERN STATION 13 3 12 8 11 0 1 1 0 0 0 36 17
3F PARK STATION 3 0 4 5 0 0 0 0 0 0 0 9 5
3G RICHMOND STATION 7 5 9 7 9 0 0 1 0 0 0 31 10
3H INGLESIDE STATION 6 2 6 4 8 0 0 1 0 0 0 21 7
3l TARAVAL STATION 18 2 9 14 15 1 0 2 0 0 0 43 27
3J TENDERLOIN TASK FORCE 6 0 0 2 8 0 2 2 0 0 0 14 9
3M MUNI DIVISION 3 0 3 1 2 0 0 0 0 0 0 6 3
4B ENFORCEMENT & INVESTIGATION (SOLOS) 3 1 1 3 1 0 0 1 0 0 0 7 3
4K SPECIAL MOTORCYCLE 1 0 0 0 1 0 0 0 0 0 0 1 1
4T CRIME PREVENTION COMPANY 1 0 0 0 1 0 0 0 0 0 0 1 1
5A INVESTIGATIONS BUREAU 4 2 1 3 1 1 0 1 0 0 0 9 5
5T JUVENILE DIVISION 1 0 1 1 2 0 0 0 0 0 0 4 1
AB AIRPORT BUREAU 2 0 1 3 0 0 0 0 0 0 0 4 2
UK UNKNOWN ASSIGNMENT 97 18 57 50 44 2 0 10 0 0 0 202 66
TOTALS 220 47 164 150 146 5 3 22 0 0 0 558 235

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force

UA Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




COMPLAINTS AND ALLEGATIONS BY UNIT
THIRD QUARTER 2011

(FOR COMPARISON)

TOTAL
COMPLAINTS
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FINDINGS IN ALLEGATIONS CLOSED

THIRD QUARTER 2012

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 3 5 5 3 0 1 2 19 0 0 19
2nd Quarter 2 4 2 3 1 0 0 12 0 0 12
July 0 0 2 3 0 0 0 5 0 0 5
August 0 0 2 2 0 0 0 4 0 0 4
September 2 2 2 2 0 0 0 8 0 0 8
4th Quarter - - - - - - - - - - -
YTD TOTAL 7 11 13 13 1 1 2 48 0 0 48
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 2 5 6 1 0 0 0 14 0 0 14
2nd Quarter 2 7 9 3 0 0 0 21 0 0 21
July 0 0 1 1 0 0 0 2 0 0 2
August 0 1 3 2 0 0 0 6 0 0 6
September 0 0 2 1 0 0 0 3 0 0 3
4th Quarter - - - - - - - - - - -
YTD TOTAL 4 13 21 8 0 0 0 46 0 0 46
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 61 82 135 80 0 1 15 374 0 0 374
2nd Quarter 42 59 146 80 1 0 9 337 0 0 337
July 22 10 38 15 0 0 2 87 0 0 87
August 17 24 41 27 0 1 5 115 0 0 115
September 17 23 56 27 0 0 8 131 0 0 131
4th Quarter - - - - - - - - - - -
YTD TOTAL 159 198 416 229 1 2 39 1044 0 0 1044

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure




FINDINGS IN ALLEGATIONS CLOSED

THIRD QUARTER 2012

PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 7 156 10 37 0 0 0 210 0 0 210
2nd Quarter 1 150 14 40 0 0 0 205 0 0 205
July 2 45 6 11 0 0 0 64 0 0 64
August 5 31 4 20 0 0 0 60 0 0 60
September 2 46 1 19 0 0 0 68 0 0 68
4th Quarter - - - - - - - - - - -
YTD TOTAL 17 428 35 127 0 0 0 607 0 0 607
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 0 7 1 10 0 0 0 18 0 0 18
2nd Quarter 0 2 3 13 0 0 0 18 0 0 18
July 0 3 1 6 0 0 0 10 0 0 10
August 0 0 2 3 0 0 0 5 0 0 5
September 0 0 2 4 0 0 1 7 0 0 7
4th Quarter - - - - - - - - - - -
YTD TOTAL 0 12 9 36 0 0 1 58 0 0 58
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO| TF
1st Quarter 2 8 19 10 0 0 1 40 0 0 40
2nd Quarter 3 0 15 9 0 0 0 27 0 0 27
July 2 0 6 3 0 0 0 11 0 0 11
August 1 1 3 4 0 0 0 9 0 0 9
September 3 1 1 1 0 0 0 6 0 0 6
4th Quarter - - - - - - - - - - -
YTD TOTAL 11 10 44 27 0 0 1 93 0 0 93

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure




Sustained Allegations - Third Quarter 2012

Case Neglect of Duty Unwarranted Action Unnecessary | Conduct Reflecting Discourtesy | Racial
No. Force Discredit or
Sexual
Slur
1. An officer neglected to collect
traffic stop data and wrote an
incomplete citation by failing to
include the court date on the
citation.
2. An officer neglected to collect
traffic stop data.
3. An officer neglected to collect
traffic stop data.
4. A sergeant unlawfully
detained the complainant,
handcuffed the complainant
without justification, and
engaged in the unlawful
search of the complainant’s
property.
5. In a domestic violence incident, | In violation of Department A sergeant issued an
an officer failed to give the General Order 6.09, the invalid order by ordering
complainant a Domestic sergeant issued an invalid the complainant’s
Violence card and the CAD order by ordering the husband to take a walk
number as required by General | complainant’s husband to in a domestic violence
Order 6.09. The sergeant failed | take a walk in a domestic incident.
to properly supervise. violence incident.
6. An officer neglected to collect

traffic stop data.




Sustained Allegations - Third Quarter 2012

Case Neglect of Duty Unwarranted | Unnecessary | Conduct Reflecting Discourtesy | Racial or
No. Action Force Discredit Sexual Slur
7. An officer neglected to issue
a certificate of release after
handcuffing and releasing the
complainant.
8. An officer neglected to An officer engaged in
collect traffic stop data. inappropriate behavior by
telling the complainant that he
felt sorry for her boyfriend
when the officer cited the
complainant for driving the
wrong way down a one way
street.
9. An officer engaged in

inappropriate behavior by
videotaping a complainant and
making a comment about
having a YouTube account
when the complainant was
videotaping the officer’s
interaction with homeless
persons. The complainant
believed that the complainant’s
image would be broadcast on
YouTube.




Sustained Allegations - Third Quarter 2012

Case Neglect of Duty Unwarranted Action Unnecessary | Conduct Reflecting | Discourtesy | Racial or
No. Force Discredit Sexual
Slur

10. An officer failed to comply An officer harassed

with the California Vehicle the complainant and

Code and California misused authority by

Department of Motor requesting that DMV

Vehicles procedures by suspend the

transmitting a copy of a complainant’s license

notice of re-examination after the complainant

more than ten months after filed a complaint with

witnessing the complainant the OCC.

driving.
11. A sergeant failed to issue a A sergeant used

certificate of release after profanity while

handcuffing and releasing interacting with the

the complainant. complainant.
12. In violation of Department

General Order 2.01, Rule 36,

an officer failed to record

ending mileage when

transporting an in custody

female to the County Jail.
13. In violation of Department

General Order 5.04, an
officer failed to prepare an
incident report when the
officer determined there was
no probable cause to accept
a private person’s arrest.
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Policy Recommendations — Third Quarter 2012

Case Type of Allegation Policy Recommendation
No.

0487-11 | Failure to follow proper | An officer stopped the complainant and his partner, tourists from Germany, in their rental car for illegally driving in a
procedures required by | bus lane. The complainant reported that the officer yelled at his partner (the driver), to face and speak to only him,
DGO 5.20 (Language asked if there were drugs in the car, and did not understand that although the driver may have looked African-

Access Services) American in appearance, he was German, and spoke and understood very little English.

The OCC concluded that the officer’s conduct was the result of a policy failure and recommended that SFPD issue a
Department Bulletin on common indicators that language services are necessary and factors that hinder effective
communication with an LEP person.

Specific to this case, the OCC recommended that the Department Bulletin instruct that “[sJomeone may appear to
speak one language, but may actually speak another. For example, Spanish may not be the primary language for
some people from Central and South America. Someone appearing African American may be from Africa, the
Caribbean, Europe, or elsewhere and not speak English well.”

The OCC also recommended that the Department Bulletin’s explanation of common indicators that language
assistance is necessary include: 1) the individual requests an interpreter or translator; 2) the individual switches from
English into another language or mixes English with another language; 3) dispatch used Language Line Services (or
bilingual staff) to obtain information from the 911 caller; 4) the individual speaks in fragmented or incomplete
sentences and uses English words incorrectly, relies upon incorrect verb tenses or speaks in the present tense even
when needing to describe past or future events; 5) the individual’s response to open-ended questions indicates a
limited ability to understand the question or to communicate in English (i.e. the individual answers, “yes or no” to
questions that require an explanation.); 6) the individual’s facial or body gestures indicate the individual is having
difficulty understanding or communicating in English; and 7) the individual responds physically to simple verbal
commands (i.e. hand me your driver’s license); however any of the aforementioned common indicators are also
present.

The Department incorporated the OCC’s suggested recommendations into Department Bulletin 12-132 that was
issued on June 26, 2012.

1"




Policy Recommendations — Third Quarter 2012

Case Type of Policy Recommendation

No. Allegation

0042-12 Unwarranted The complainant called the police when the individual from whom he had subleased an apartment for thirty days
action for demanded the complainant to vacate the apartment after two weeks. The responding officer in consultation with a
issuing an supervisor concluded the complainant was trespassing and ordered the complainant to vacate the premises. The
invalid order to | supervisor’s and subordinate’s actions incorrectly assumed a criminal violation had occurred that permitted police
vacate the intervention. The evidence established that the individual and the complainant had entered into a written agreement
premises for sublease of the apartment and that the complainant was not a trespasser but instead was a tenant who could only

be removed through an unlawful detainer action.

The OCC recommended that the Department enhance its training and written materials on police procedures
regarding landlord tenant disputes to include sublease disputes and the distinction between civil and criminal
violations.
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Days to Close - Cases Closed
Third Quarter 2012

1 Case
35 Cases <1%

17%

110 Cases
55%

57 Cases
28%
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E within 180
181 to 270
0271 to 365
1365+




Days to Close - Cases Closed
Third Quarter 2011

11 Cases
5%

86 Cases
43%
66 Cases
33%

39 Cases
19%

14

E within 180
181 to 270
0271 to 365
1365+




Days to Close - Cases Sustained
Third Quarter 2012

0 Cases
0%

6 Cases E within 180
46% W 181 to 270
1271 to 365

/ Cases [1365+

54%
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Days to Close - Cases Sustained
Third Quarter 2011

3 Cases
19%
[ within 180
181 to 270
2 Cases 1271 to 365
13% [1365+

11 Cases
68%
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INVESTIGATIVE HEARINGS AND MEDIATIONS
THIRD QUARTER 2012

INVESTIGATIVE HEARINGS 1ST 2ND JUL AUG SEP ATH YTD
Requests for Hearing 7 12 6 2 3 -- 30
Hearings Granted 0 0 0 0 0 -- 0
Requests Denied 7 11 6 2 3 -- 29
Hearings Pending* 0 0 0 0 0 -- 0
Hearings Held 0 0 0 0 0 -- 0
Reopened 0 1 0 0 0 -- 1
MEDIATIONS 1ST 2ND JUL AUG SEP ATH YTD
New Eligible Cases 43 34 11 13 17 -- 118
Cases Mediated 13 23 2 7 3 - 48
Officers Ineligible 7 8 1 4 2 -- 22
Officers Offered 40 34 9 8 19 - 110
Officers Declined * 2 3 3 0 0 - 8
Complainants Offered 31 25 9 9 12 -- 86
Complainants Declined * 13 10 4 4 4 -- 35
Cases Returned 24 18 7 7 7 - 63
Mediations Pending * 4 4 3 3 1 -- 1

* Action specified may reflect hearings granted in previous months.
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Status of OCC Cases - Year 2011
as of 09/30/12

Intake in Process
(0 Cases)
0%

Intake Done,
Case Pending
(15 Cases)
2%

Case Closed
(769 Cases)
98%
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Status of OCC Cases - Year 2010
as of 09/30/11

Intake in Process
(0 Cases)
0%

Intake Done,
Case Pending
(19 Cases)
2%

Case Closed
(835 Cases)
98%
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THE POLICE COMMISSION -

o)

STATUS OF OCC COMPLAINTS - YEAR 2011 OFFICE OF CITIZEN COMPLAINTS
as of 09/30/12 CITY AND COUNTY OF SAN FRANCISCO &% 4
Case # Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

0002-11  01/03/2011  01/18/2011 15 05/31/2011 133 06/01/2011 1 149 - CLOSED  THREATS, INAPP COMMENTS, CITE

0004-11  01/03/2011  01/14/2011 1" 10/26/2011 285 10/26/2011 0 296 - CLOSED  UF

0006-11  01/10/2011  01/10/2011 0 10/04/2011 267 10/07/2011 3 270 - CLOSED  HARASSMENT

0008-11  01/06/2011  01/12/2011 6 04/26/2011 104 04/26/2011 0 110 - MEDIATED  BIASED POLICING DUE TO RACE, CITE

0010-11  01/06/2011  01/13/2011 7 03/01/2011 47 03/15/2011 14 68 - MEDIATED  CITE, NO REASON

001211 01/07/2011  01/13/2011 6 03/15/2011 61 03/15/2011 0 67-CLOSED  po P BEHAVIOR, NOINCIDENT REPORT, FAILED TO PROVIDE STAR

|

0014-11  01/07/2011  01/07/2011 0 04/19/2011 102 04/20/2011 1 103 - CLOSED  FAILED TO ARREST, DID NOT PROVIDE NAMES

0016-11  01/10/2011  01/31/2011 21 06/29/2011 149 06/29/2011 0 170 - WITHDRAWN INAPP & THREATENING BEHAVIOR/COMMENTS

0018-11  01/11/2011  01/24/2011 13 10/04/2011 253 10/07/2011 3 269 - CLOSED  UF

0020-11  01/13/2011  02/01/2011 19 03/25/2011 52 03/30/2011 5 76 - CLOSED UNJUSTIFIED DETENTION

0022-11  01/13/2011  02/03/2011 21 03/22/2011 47 03/22/2011 0 68 - MEDIATED  FAILED TO KEEP APPT

0024-11  01/13/2011  02/09/2011 27 11/28/2011 292 12/23/2011 25 344 - CLOSED  ARREST W/O CAUSE
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Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0026-11  01/14/2011  01/14/2011 0 04/04/2011 80 04/05/2011 1 81 - CLOSED FAILED TO ID

0028-11  01/18/2011  01/18/2011 0 04/08/2011 80 04/11/2011 3 83 - CLOSED RUDE COMMENTS/DEMEANOR

0030-11  01/18/2011  01/28/2011 10 05/17/2011 109 05/18/2011 1 120-CLOSED  UA

0032-11  01/18/2011  01/31/2011 13 09/26/2011 238 09/27/2011 1 252 -CLOSED  INAPPROPRIATE BEHAVIOR

0034-11  01/19/2011  01/31/2011 12 09/23/2011 235 09/26/2011 3 250 - CLOSED  ARREST, CRD, DRIVING IMPROPERLY

0036-11  01/21/2011  02/02/2011 12 12/14/2011 315 12/14/2011 0 327 -CLOSED  ENTRY

0038-11  01/21/2011  01/21/2011 0 01/24/2011 3 01/24/2011 0 3-INFOONLY 101

0040-11  01/21/2011  01/28/2011 7 01/28/2011 0 01/28/2011 0 7 - CLOSED INAPPROPRIATE BEHAVIOR

0042-11  01/24/2011  02/08/2011 15 11/04/2011 269 11/18/2011 14 298 - CLOSED  ND, UF, CRD, D

0044-11  01/24/2011  02/04/2011 11 08/04/2011 181 08/08/2011 4 196 - CLOSED  FAILED TO TAKE REQ'D ACTION

0046-11  01/24/2011  01/31/2011 7 02/04/2011 4 02/04/2011 0 11 - CLOSED INAPP BEHAVIOR/COMMENTS

0048-11  01/25/2011  03/31/2011 65 05/26/2011 56 05/26/2011 0 121 - INFO ONLY ARREST, INAPP BEHAVIOR/COMMENTS

0050-11  01/26/2011  02/11/2011 16 10/21/2011 252 10/21/2011 0 268 - CLOSED  UNWARRANTED ARREST, HARASSMENT

0052-11  01/26/2011  02/01/2011 6 10/13/2011 254 10/14/2011 1 261-CLOSED  TRAFFIC STOP, SEARCH, STOLE PROPERTY



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0054-11  01/27/2011  02/03/2011 7 10/14/2011 253 10/18/2011 4 264 - CLOSED  SEIZURE OF PROPERTY

0056-11  01/27/2011  03/15/2011 47 03/15/2011 0 03/15/2011 0 47 - MERGED INAPPROPRIATE COMMENTS

0058-11  01/28/2011  02/08/2011 11 09/14/2011 218 09/15/2011 1 230-CLOSED  UA

0060-11  01/28/2011  01/28/2011 0 02/08/2012 376 02/17/2012 9 385-CLOSED  SEARCH, DETENTION AT GUNPOINT, PROPERTY

0062-11  01/28/2011  01/28/2011 0 01/28/2011 0 01/31/2011 3 3 - MERGED RUDE

0064-11  01/28/2011  02/04/2011 7 02/18/2011 14 02/18/2011 0 21 - CLOSED INAPPROPRIATE BEHAVIOR

0066-11  01/28/2011  01/31/2011 3 09/23/2011 235 09/26/2011 3 241-CLOSED  FAILED TO INVESTIGATE

0068-11  01/31/2011  02/10/2011 10 11/22/2011 285 11/22/2011 0 295-CLOSED  FAILURE TO INVESTIGATE

0070-11  02/02/2011  02/02/2011 0 08/03/2011 182 08/03/2011 0 182-CLOSED  UA

0072-11  02/02/2011  02/18/2011 16 01/04/2012 320 01/09/2012 5 341-CLOSED  UF

0074-11  02/03/2011  02/15/2011 12 08/08/2011 174 08/08/2011 0 186 - CLOSED  ARREST

0076-11  02/04/2011  02/04/2011 0 11/28/2011 297 11/30/2011 2 299 - CLOSED  ARREST, UF

0078-11  02/04/2011  03/03/2011 27 09/30/2011 21 09/30/2011 0 238 -CLOSED  ARREST, SEARCH, BEHAVIOR

0080-11  02/04/2011  02/04/2011 0 07/13/2011 159 07/13/2011

o

159 - CLOSED  CITE, PROFILING

N H
N



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0082-11  02/07/2011  02/16/2011 9 04/20/2011 63 04/21/2011 1 73 - CLOSED DETENTION, UF

0084-11  02/08/2011  02/15/2011 7 02/15/2011 0 02/23/2011 8 15 - CLOSED PARKING CITE

0086-11  02/08/2011  03/10/2011 30 03/10/2011 0 03/11/2011 1 31- WITHDRAWN  FAILED TO PROPERLY INVESTIGATE

0088-11  02/09/2011  02/16/2011 7 11/02/2011 259 11/07/2011 5 271-CLOSED  TIGHT HANDCUFFS

0090-11  02/09/2011  03/04/2011 23 07/07/2011 125 07/11/2011 4 152 - CLOSED  SEARCH VEHICLE

0092-11  02/10/2011  02/10/2011 0 02/10/2011 0 02/16/2011 6 6-INFOONLY 101

0094-11  02/11/2011  02/15/2011 4 03/10/2011 23 03/10/2011 0 27 - MERGED DETENTION

0096-11  02/11/2011  03/28/2011 45 12/08/2011 255 12/22/2011 14 314 -CLOSED  ARREST

0098-11  02/15/2011  02/16/2011 1 04/05/2011 48 05/06/2011 31 80 - CLOSED PUNCHED IN FACE

0100-11  02/15/2011  02/15/2011 0 03/04/2011 17 03/04/2011 0 17 - MERGED DETENTION AT GUNPOINT, UF, MISSING & DAMAGED PROPERTY

0102-11  02/16/2011  02/16/2011 0 02/16/2011 0 02/16/2011 0 0-INFO ONLY 101 SANTA ROSA PD

0104-11  02/17/2011  02/18/2011 1 06/20/2011 122 07/21/2011 31 154 - SUSTAINED MISUSE OF POLICE AUTHORITY 07/22/2011

0106-11  02/18/2011  03/11/2011 21 03/14/2011 3 03/15/2011 1 25 - CLOSED HORSE MANURE LEFT

0108-11  02/18/2011  02/22/2011 4 09/09/2011 199 09/09/2011

o

203 - CLOSED DRIVING IMPROPERLY

N H
w



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0110-11  02/23/2011  02/24/2011 1 06/17/2011 113 06/28/2011 11 125-CLOSED  THREATENING & INAPP BEHAVIOR/COMMENTS

0112-11  02/24/2011  02/28/2011 4 05/23/2011 84 05/24/2011 1 89 - CLOSED FAILED TO RETURN ID

0114-11  02/28/2011  03/03/2011 3 03/03/2011 0 03/07/2011 4 7 -INFO ONLY  FAILED TO TAKE REQ'D ACTION

0116-11  02/28/2011  02/28/2011 0 12/12/2011 287 12/19/2011 7 294 - CLOSED  CITE, HARASSMENT

0118-11  02/28/2011  02/28/2011 0 02/28/2011 0 04/14/2011 45 45 - MEDIATED  INAPP BEHAVIOR

0120-11  03/01/2011  03/14/2011 13 03/15/2011 1 03/15/2011 0 14 - WITHDRAWN  INAPP BEHAVIOR

0122-11  03/02/2011  04/01/2011 30 01/17/2012 291 01/19/2012 2 323-CLOSED  UF, INAPP BEHAVIOR/COMMENTS, PROFANITY, DETENTION

0124-11  03/03/2011  03/25/2011 22 10/25/2011 214 10/26/2011 1 237 - CLOSED  FAILED TO TAKE REQ'D ACTION

0126-11  03/03/2011  03/03/2011 0 03/14/2011 11 03/15/2011 1 12-INFO ONLY  04/10/1900

0128-11  03/04/2011  03/07/2011 3 04/05/2011 29 04/08/2011 3 35 - CLOSED OFFICER INELIGIBLE

0130-11  03/07/2011  03/14/2011 7 12/16/2011 277 12/20/2011 4 288 -CLOSED  UA

0132-11  03/08/2011  03/10/2011 2 03/11/2011 1 03/11/2011 0 3-INFOONLY UF

0134-11  03/09/2011  03/10/2011 1 05/03/2011 54 05/03/2011 0 55 - MEDIATED  HARASSING COMPLAINANT

0136-11  03/09/2011  03/10/2011 1 12/15/2011 280 12/15/2011 0 281-CLOSED  ARREST W/O CAUSE



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0138-11  03/10/2011  04/06/2011 27 12/01/2011 239 12/22/2011 21 287 - CLOSED  MISUSE OF AUTHORITY

0140-11  03/10/2011  03/10/2011 0 03/14/2011 4 03/15/2011 1 5-INFOONLY 10-1TOCO.J

0142-11  03/11/2011  03/14/2011 3 03/14/2011 0 03/15/2011 1 4-INFO ONLY  TRAFFIC STOP/INAPP BEHAVIOR

0144-11  03/11/2011  03/14/2011 3 01/13/2012 305 01/18/2012 5 313-CLOSED  STRUCK AFTER SURRENDER

0146-11  03/15/2011  03/21/2011 6 05/20/2011 60 05/24/2011 4 70 - CLOSED THREATENING & INAPP BEHAVIOR

0148-11  03/15/2011  03/23/2011 8 06/23/2011 92 06/28/2011 5 105-CLOSED  TRAFFIC CITE

0150-11  03/15/2011  03/30/2011 15 01/12/2012 288 01/19/2012 7 310- CLOSED  FAILED TO PROPERLY INVESTIGATE

0152-11  03/16/2011  03/31/2011 15 03/08/2012 343 03/13/2012 5 363 - CLOSED  UF, ARREST, LYING, FALSE REPORT

0154-11  03/16/2011  04/19/2011 34 06/06/2011 48 06/06/2011 0 82 - MEDIATED  FAILED TO ENFORCE RO

0156-11  03/18/2011  04/19/2011 32 02/15/2012 302 02/15/2012 0 334 - SUSTAINED FALSE ARREST 02/16/2012

0158-11  03/21/2011  04/01/2011 11 11/23/2011 236 12/21/2011 28 275-CLOSED  INACCURATE REPORT

0160-11  03/21/2011  03/25/2011 4 03/25/2011 0 03/28/2011 3 7 - WITHDRAWN  ENTRY

0162-11  03/22/2011  03/22/2011 0 01/20/2012 304 01/26/2012 6 310-CLOSED  INAPP BEHAVIOR/COMMENTS

0164-11  03/22/2011  04/25/2011 34 11/08/2011 197 11/08/2011 0 231-CLOSED  CITE



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0166-11  03/24/2011  03/24/2011 0 07/01/2011 99 07/01/2011 0 99 - MEDIATED  SWORE & PUSHED

0168-11  03/24/2011  03/30/2011 6 08/30/2011 153 08/31/2011 1 160 - CLOSED  HANDCUFFED BOTH DURING TRAFFIC STOP

0170-11  03/25/2011  04/11/2011 17 01/29/2012 293 01/31/2012 2 312-CLOSED  FAILED TO TAKE REQ'D ACTION

0172-11  03/25/2011  04/12/2011 18 11/03/2011 205 11/07/2011 4 227 -CLOSED  CITE

0174-11  03/25/2011  04/13/2011 19 11/30/2011 231 12/05/2011 5 255-CLOSED  ARREST

0176-11  03/28/2011  03/29/2011 1 09/22/2011 177 09/29/2011 7 185-CLOSED  UF

0178-11  03/28/2011  04/20/2011 23 10/31/2011 194 10/31/2011 0 217 -CLOSED  FAILED TO PROCESS PROPERTY

0180-11  03/29/2011  04/01/2011 3 12/13/2011 256 12/14/2011 1 260 - CLOSED  CITE

0182-11  03/30/2011  03/31/2011 1 03/31/2011 0 04/14/2011 14 15-INFOONLY 101 SFPD

0184-11  03/30/2011  03/31/2011 1 03/31/2011 0 04/14/2011 14 15-INFO ONLY 101

0186-11  03/31/2011  05/23/2011 53 09/08/2011 108 09/09/2011 1 162 - CLOSED  MISREPRESENTING TRUTH

0188-11  03/31/2011  05/23/2011 53 12/21/2011 212 12/23/2011 2 267 - CLOSED  UF DURING ARREST

0190-11  04/01/2011  04/19/2011 18 11/09/2011 204 11/18/2011 9 231-CLOSED  CITE

0192-11  04/01/2011  04/18/2011 17 11/04/2011 200 11/21/2011 17 234 -CLOSED  ARREST



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0194-11  04/04/2011  04/12/2011 8 12/05/2011 237 12/28/2011 23 268 - SUSTAINED FAILED TO SECURE FIREARM 12/28/2011

0196-11  04/05/2011  04/11/2011 6 12/13/2011 246 12/13/2011 0 252 - SUSTAINED DETENTION, UF, THREAT 12/13/2011

0198-11  04/06/2011  04/15/2011 9 11/30/2011 229 12/23/2011 23 261-CLOSED  FAILURE TO MAKE AN ARREST, TO INVESTIGATE

0200-11  04/06/2011  04/20/2011 14 12/07/2011 231 12/07/2011 0 245-CLOSED  ARREST/FORCE

0202-11  04/07/2011  04/13/2011 6 06/30/2011 78 06/30/2011 0 84 - WITHDRAWN  CITE W/O CAUSE

0204-11  04/08/2011  04/08/2011 0 09/30/2011 175 11/02/2011 33 208 - CLOSED  ENTRY/DETAIN (DV)

0206-11  04/08/2011  04/14/2011 6 01/12/2012 273 01/19/2012 7 286 - CLOSED  FAILED TO INVESTIGATE

0208-11  04/08/2011  06/20/2011 73 12/15/2011 178 12/20/2011 5 256 - CLOSED  INTIMIDATION

0210-11  04/12/2011  04/14/2011 2 09/19/2011 158 09/19/2011 0 160 - CLOSED  FAILED TO INVESTIGATE

0212-11  04/12/2011  04/18/2011 6 01/04/2012 261 01/09/2012 5 272 -CLOSED  HARASSMENT

0214-11  04/13/2011  04/21/2011 8 06/17/2011 57 07/01/2011 14 79 - MEDIATED  CITE

0216-11  04/14/2011  05/24/2011 40 02/02/2012 254 02/11/2012 9 303-CLOSED  ARREST, FAILED TO PROPERTY PROCESS PROPERTY

0218-11  04/15/2011  05/11/2011 26 01/18/2012 252 01/18/2012 0 278 - SUSTAINED INAPP BEHAVIOR 01/19/2012

0220-11  04/15/2011  04/21/2011 6 07/22/2011 92 07/22/2011 0 98 - MEDIATED  INAPP BEHAVIOR/COMMENTS



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0222-11  04/15/2011  04/15/2011 0 11/23/2011 222 11/23/2011 0 222 -CLOSED  CITE

0224-11  04/18/2011  04/19/2011 1 01/18/2012 274 01/20/2012 2 277 -CLOSED  CITE

0226-11  04/18/2011  06/20/2011 63 09/09/2011 81 09/12/2011 3 147 - INFO ONLY 101

0228-11  04/18/2011  06/20/2011 63 01/11/2012 205 01/12/2012 1 269 - CLOSED  DETENTION, CITATION

0230-11  04/18/2011  04/21/2011 3 06/28/2011 68 06/28/2011 0 71 - WITHDRAWN UF DURING DETENTION

0232-11  04/18/2011  05/06/2011 18 09/27/2011 144 09/30/2011 3 165 - CLOSED  FAILED TO COMPLY W/DGO 5.15 SELECTIVE ENFORCEMENT

0234-11  04/19/2011  05/06/2011 17 09/27/2011 144 09/28/2011 1 162 - CLOSED  DETENTION, THREAT

0236-11  04/19/2011  05/01/2011 12 02/27/2012 302 02/29/2012 2 316 - CLOSED  DETENTION, HANDCUFFED

0238-11  04/20/2011  05/06/2011 16 08/12/2011 98 08/12/2011 0 114 - CLOSED  HOLD ON TOWED VEHICLE

0240-11  04/21/2011  06/09/2011 49 02/21/2012 257 02/23/2012 2 308 -CLOSED  CRD

0242-11  04/21/2011  06/09/2011 49 06/09/2011 0 06/13/2011 4 53 - INFO ONLY  WRONGFULLY ISSUED PARKING CITATION

0244-11  04/22/2011  04/28/2011 6 04/28/2011 0 04/28/2011 0 6-INFO ONLY  DETENTION

0246-11  04/25/2011  05/10/2011 15 10/13/2011 156 10/27/2011 14 185-CLOSED  DROVE IMPROPERLY

0248-11  04/26/2011  05/04/2011 8 12/14/2011 224 12/15/2011 1 233-CLOSED  ILLEGAL ENTRY, UF

0250-11  04/26/2011  05/12/2011 16 02/03/2012 267 02/11/2012 8 291-CLOSED  DETENTION, BIASED POLICING



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0252-11  04/27/2011  05/17/2011 20 10/31/2011 167 11/02/2011 2 189 - INFO ONLY UA

0254-11  04/27/2011  05/05/2011 8 11/10/2011 189 11/16/2011 6 203 - CLOSED  TALKING ON CELL PHONE WHILE DRIVING

0256-11  04/28/2011  05/06/2011 8 10/25/2011 172 11/07/2011 13 193 -CLOSED  CITE

0258-11  04/28/2011  05/17/2011 19 11/29/2011 196 01/19/2012 51 266 - CLOSED  INAPP COMMENT, PROFANITY

0260-11  04/22/2011  05/04/2011 12 10/27/2011 176 11/28/2011 32 220 - CLOSED  ENTRY, INAPP CONDUCT

0262-11  05/02/2011  05/06/2011 4 06/28/2011 53 06/28/2011 0 57 - CLOSED INAPP BEHAVIOR

0264-11  05/02/2011  06/16/2011 45 02/28/2012 257 02/28/2012 0 302 -CLOSED  DETENTION, SEARCH, RACIAL BIAS

0266-11  05/02/2011  05/04/2011 2 12/15/2011 225 12/22/2011 7 234 - MEDIATED  DETENTION, INAPP BEHAVIOR, IMPROPER DRIVING

0268-11  05/02/2011  05/19/2011 17 04/16/2012 333 04/16/2012 0 350-CLOSED  UA

0270-11  05/03/2011  06/15/2011 43 02/24/2012 254 02/28/2012 4 301-CLOSED  UF

0272-11  05/03/2011  05/04/2011 1 06/04/2011 31 06/06/2011 2 34 - MEDIATED  FAILED TO TAKE REQ'D ACTION

0274-11  05/03/2011  05/13/2011 10 03/26/2012 318 03/26/2012 0 328 - MEDIATED UA

0276-11  05/06/2011  05/13/2011 7 08/29/2011 108 08/29/2011 0 115-CLOSED  FAILED TO TAKE REQ'D ACTION

0278-11  05/09/2011  05/19/2011 10 03/19/2012 305 03/19/2012

o

315 - CLOSED CITE, INAPP BEHAVIOR

N H
©



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0280-11  05/10/2011  05/18/2011 8 10/13/2011 148 10/14/2011 1 157 - CLOSED  INACCURATE INCIDENT REPORT

0282-11  05/10/2011  05/17/2011 7 12/13/2011 210 12/14/2011 1 218 -CLOSED  DETENTION

0284-11  05/09/2011  06/02/2011 24 10/13/2011 133 10/18/2011 5 162 - CLOSED  FAILED TO TAKE REPORT, THREATS

0286-11  05/11/2011  06/13/2011 33 12/20/2011 190 12/20/2011 0 223 -CLOSED  DETENTION, CITE, THREAT

0288-11  05/11/2011  06/29/2011 49 02/21/2012 237 02/24/2012 3 289-CLOSED  UF

0290-11  05/11/2011  05/12/2011 1 07/27/2011 76 08/29/2011 33 110 - SUSTAINED CITE 08/29/2011

0292-11  05/13/2011  05/17/2011 4 07/13/2011 57 07/14/2011 1 62 - CLOSED HARASSING BEHAVIOR

0294-11  05/13/2011  06/20/2011 38 03/27/2012 281 03/27/2012 0 319-CLOSED UA

0296-11  05/16/2011  05/26/2011 10 07/13/2011 48 07/26/2011 13 71 - CLOSED INAPP BEHAVIOR

0298-11  05/17/2011  06/20/2011 34 11/30/2011 163 12/07/2011 7 204 - CLOSED  FORCE USED IN ARREST

0300-11  05/17/2011  06/20/2011 34 05/15/2012 330 05/15/2012 0 364 - CLOSED  FORCE USED IN ARREST

0302-11  05/18/2011  06/07/2011 20 04/20/2012 318 05/02/2012 12 350 - CLOSED  ENTRY, SEARCH

0304-11  05/19/2011  06/10/2011 22 10/13/2011 125 10/18/2011 5 152 - CLOSED  FAILED TO TAKE REQ'D ACTION

0306-11  05/19/2011  05/24/2011 5 10/13/2011 142 10/18/2011 5 152-CLOSED  DETENTION

0308-11  05/20/2011  05/31/2011 11 01/19/2012 233 01/31/2012 12 256 - CLOSED  ARREST



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0310-11  05/20/2011  06/23/2011 34 11/01/2011 131 11/02/2011 1 166 - CLOSED  CITE

0312-11  05/24/2011  05/29/2011 5 02/03/2012 250 02/16/2012 13 268 - SUSTAINED UF 02/17/2012

0314-11  05/24/2011  05/27/2011 3 11/21/2011 178 11/23/2011 2 183 - INFO ONLY  INAPP BEHAVIOR, BLOCKING A DRIVEWAY

0316-11  05/24/2011  06/01/2011 8 06/16/2011 15 11/16/2011 153 176 - CLOSED  FAILED TO ACCEPT A PRIVATE PERSON'S ARREST

0318-11  05/25/2011  05/26/2011 1 11/28/2011 186 11/28/2011 0 187 - CLOSED  INAPP BEHAVIOR

0320-11  05/25/2011  06/16/2011 22 01/27/2012 225 01/30/2012 3 250 - SUSTAINED CITE 01/31/2012

0322-11  05/26/2011  06/01/2011 6 01/04/2012 217 01/09/2012 5 228 -CLOSED  UF

0324-11  05/27/2011  06/14/2011 18 11/18/2011 157 11/21/2011 3 178 - CLOSED  FALSE REPORT

0326-11  05/31/2011  06/10/2011 10 11/28/2011 171 11/29/2011 1 182 - CLOSED  DETENTION/HARASSMENT

0328-11  06/01/2011  06/13/2011 12 11/01/2011 141 11/07/2011 6 159 - CLOSED  BIASED POLICING DUE TO RACE

0330-11  06/01/2011  06/15/2011 14 06/05/2012 356 06/05/2012 0 370 -CLOSED  ARREST

0332-11  06/01/2011  06/06/2011 5 12/21/2011 198 12/22/2011 1 204 - CLOSED  FAILED TO TAKE A REPORT

0334-11  06/02/2011  06/03/2011 1 02/02/2012 244 02/16/2012 14 259 -CLOSED  CITE

0336-11  06/02/2011  06/10/2011 8 03/20/2012 284 04/16/2012 27 319-CLOSED  WARRANTLESS SEARCH, HOME DAMAGED, TOW



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0338-11  06/03/2011  06/07/2011 4 08/19/2011 73 08/22/2011 3 80 - CLOSED ARREST, TOW, INAPP BEHAVIOR

0340-11  06/06/2011  06/14/2011 8 07/11/2011 27 07/11/2011 0 35-INFO ONLY  FAILED TO TAKE REQ'D ACTION

0342-11  06/06/2011  06/22/2011 16 10/31/2011 131 10/31/2011 0 147 - CLOSED  INAPP BEHAVIOR/COMMENTS

0344-11  06/07/2011  06/07/2011 0 07/14/2011 37 07/14/2011 0 37 -INFOONLY 101

0346-11  06/08/2011  06/13/2011 5 01/09/2012 210 01/09/2012 0 215-CLOSED  TOW, PROPERTY LISTING

0348-11  06/09/2011  06/23/2011 14 04/19/2012 301 04/20/2012 1 316 - CLOSED  CITE

0350-11  06/09/2011  06/24/2011 15 02/29/2012 250 03/05/2012 5 270 - CLOSED  FAILED TO TAKE REQ'D ACTION

0352-11  06/09/2011  06/22/2011 13 02/27/2012 250 02/28/2012 1 264 - CLOSED  ARREST, UF, THREATENING BEHAVIOR

0354-11  06/09/2011  07/15/2011 36 03/28/2012 257 03/28/2012 0 293 -CLOSED  UF DURING ARREST

0356-11  06/09/2011  06/17/2011 8 03/16/2012 273 03/26/2012 10 291-CLOSED  THREATENING ATTITUDE/COMMENTS

0358-11  06/09/2011  06/22/2011 13 12/29/2011 190 12/30/2011 1 204 - CLOSED  FAILED TO TAKE REQ'D ACTION

0360-11  06/10/2011  06/14/2011 4 08/04/2011 51 08/09/2011 5 60 - CLOSED PROVIDED MISINFORMATION

0362-11  06/13/2011  06/22/2011 9 11/22/2011 153 11/23/2011 1 163 - CLOSED  SEARCH

0364-11  06/14/2011  07/15/2011 31 02/29/2012 229 03/05/2012 5 265-CLOSED  ARREST

0366-11  06/14/2011  06/30/2011 16 11/22/2011 145 11/23/2011 1 162 - CLOSED  FAILED TO TAKE REQ'D ACTION, FAILED TO INVESTIGATE



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0368-11  06/15/2011  06/15/2011 0 11/23/2011 161 11/23/2011 0 161-CLOSED UA

0370-11  06/16/2011  07/01/2011 15 01/30/2012 213 01/30/2012 0 228 - CLOSED  CITE, CONFISCATED MONEY

0372-11  06/16/2011  06/20/2011 4 12/29/2011 192 01/09/2012 11 207 -CLOSED  CITE

0374-11  06/17/2011  06/20/2011 3 04/01/2012 286 04/27/2012 26 315 - SUSTAINED DETENTION, UF, PROCESS PROPERTY 04/30/2012

0376-11  06/17/2011  06/30/2011 13 02/24/2012 239 02/28/2012 4 256 - CLOSED  THREATENING COMMENTS, INACCURATE IR

0378-11  06/17/2011  06/30/2011 13 12/22/2011 175 01/12/2012 21 209 - CLOSED  INAPP COMMENTS, FAILED TO INVESTIGATE

0380-11  06/16/2011  06/20/2011 4 02/14/2012 239 02/15/2012 1 244 - CLOSED  FAILED TO TAKE ACTION

0382-11  06/20/2011  06/30/2011 10 03/02/2012 246 04/06/2012 35 291 - SUSTAINED UF, ARREST 04/10/2012

0384-11  06/20/2011  07/06/2011 16 10/21/2011 107 10/21/2011 0 123 - WITHDRAWN UF

0386-11  06/22/2011  07/14/2011 22 03/26/2012 256 03/28/2012 2 280 - CLOSED  DETENTION, PROFANITY

0388-11  06/22/2011  06/23/2011 1 06/23/2011 0 06/27/2011 4 5-INFO ONLY  FAILED TO TAKE REQ'D ACTION

0390-11  06/23/2011  07/05/2011 12 04/17/2012 287 04/20/2012 3 302-CLOSED  ARREST

0392-11 06/23/2011 06/30/2011 7 02/23/2012 238 02/27/2012 4 249 - CLOSED SEARCH, DETENTION, INAPP BEHAVIOR

0394-11 06/23/2011 07/08/2011 15 04/20/2012 287 04/30/2012 10 312 - CLOSED SEARCH, DETENTION, INAPP BEHAVIOR

0396-11 06/24/2011 06/27/2011 3 07/12/2011 15 07/15/2011 3 21-CLOSED THREATENING & INAPP BEHAVIOR/COMMENTS



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0398-11 06/24/2011 07/11/2011 17 02/22/2012 226 02/23/2012 1 244 - CLOSED CITE, INAPP BEHAVIOR

0400-11 06/27/2011 06/30/2011 3 01/30/2012 214 01/31/2012 1 218 - CLOSED ARREST

0402-11 06/28/2011 06/29/2011 1 01/04/2012 189 02/20/2012 47 237 - CLOSED 5150 DETENTION, FAILED TO MAKE ARREST/INVESTIGATE

0404-11 06/28/2011 07/27/2011 29 442 1 460 - PENDING MISREPRESENTING THE TRUTH

0406-11  06/29/2011 07/05/2011 6 08/02/2011 28 08/03/2011 1 35- CLOSED ARREST, STRIP SEACH

0408-11 06/29/2011 07/15/2011 16 12/05/2011 143 12/07/2011 2 161 - CLOSED SEARCH/THREATS

0410-11 06/29/2011 07/21/2011 22 01/19/2012 182 01/26/2012 7 211 - CLOSED INAPPROPRIATE BEHAVIOR

0412-11 06/29/2011 07/25/2011 26 07/25/2011 0 07/26/2011 1 27 - WITHDRAWN  FAILUER TO ACT/RUDE

0414-11 06/30/2011 07/05/2011 5 07/06/2011 1 07/08/2011 2 8- CLOSED FAILED TO ENSURE SAFETY

0416-11 07/01/2011 07/13/2011 12 07/14/2011 1 07/20/2011 6 19 - CLOSED FIX-IT TICKET NEEDS EXPLANATION

0418-11 07/05/2011 07/06/2011 1 09/08/2011 64 09/08/2011 0 65 - CLOSED THREATENED, NO EMPATHY, INAPP BEHAVIOR/COMMENTS

0420-11 06/30/2011 07/13/2011 13 11/21/2011 131 11/23/2011 2 146 - CLOSED UF

0422-11 07/06/2011 07/07/2011 1 08/08/2011 32 08/09/2011 1 34 - CLOSED CALLED A DRUNK BITCH

0424-11 06/27/2011 07/06/2011 9 11/10/2011 127 12/01/2011 21 157 - MEDIATED  BIASED POLICING, UF, ARREST, FAILED TO PROVIDE STAR NO.

0426-11 07/07/2011 07/07/2011 0 07/07/2011 0 07/08/2011 1 1-INFO ONLY 102



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0428-11 07/05/2011 07/22/2011 17 03/19/2012 241 03/23/2012 4 262 - CLOSED UF

0430-11 07/07/2011 07/08/2011 1 07/08/2011 0 07/11/2011 3 4 - INFO ONLY 101 SFSD

0432-11 07/08/2011 08/10/2011 33 01/24/2012 167 01/26/2012 2 202 - CLOSED INAPP BEHAVIOR/COMMENTS

0434-11 07/11/2011 07/13/2011 2 10/28/2011 107 10/28/2011 0 109 - CLOSED INAPP BEHAVIOR

0436-11 07/11/2011 08/04/2011 24 11/29/2011 117 12/15/2011 16 157 - CLOSED CITED, HANDCUFFED, INAPP BEHAVIOR

0438-11 07/13/2011 07/13/2011 0 01/05/2012 176 01/30/2012 25 201 - SUSTAINED  CITE, RUDE 01/31/2012

0440-11 07/14/2011 07/14/2011 0 01/17/2012 187 01/19/2012 2 189 - CLOSED FAILED TO TAKE REQ'D ACTION

0442-11 07/15/2011 07/27/2011 12 04/30/2012 278 05/07/2012 7 297 - CLOSED FAILED TO TAKE REQ'D ACTION

0444-11 07/15/2011 07/28/2011 13 04/24/2012 271 04/26/2012 2 286 - INFO ONLY  REFUSED CLAIM, FAILED TO REFER TO OCC

0446-11 07/18/2011 07/20/2011 2 01/24/2012 188 01/24/2012 0 190 - CLOSED INAPP BEHAVIOR

0448-11 07/19/2011 08/01/2011 13 03/20/2012 232 03/20/2012 0 245 - CLOSED FALSE STATEMENT ON DMV FORM

0450-11 07/19/2011 08/03/2011 15 04/27/2012 268 04/27/2012 0 283 - CLOSED HARASSMENT

0452-11 07/20/2011 07/21/2011 1 04/06/2012 260 05/18/2012 42 303 - SUSTAINED  INAPP BEHAVIOR, HANDCUFFING 05/21/2012

0454-11 07/21/2011 07/22/2011 1 01/24/2012 186 01/25/2012 1 188 - CLOSED UNWARRANTED DETENTION

0456-11 07/21/2011 07/25/2011 4 06/01/2012 312 06/01/2012 0 316 - SUSTAINED  UF 06/06/2012



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0458-11 07/22/2011 08/17/2011 26 02/29/2012 196 02/29/2012 0 222 - CLOSED ARREST, INAPP BEHAVIOR

0460-11 07/25/2011 07/27/2011 2 04/20/2012 268 04/20/2012 0 270 - CLOSED BIASED POLICING

0462-11 07/25/2011 08/09/2011 15 10/03/2011 55 10/03/2011 0 70 - MEDIATED INACCURATE REPORT, FAILED TO TAKE REQ'D ACTION

0464-11 07/25/2011 08/03/2011 9 03/14/2012 224 03/14/2012 0 233 - CLOSED GRABBED AND DRAGGED, INAPPROPRIATE BEHAVIOR/COMMENTS

0466-11 07/25/2011 08/09/2011 15 11/02/2011 85 11/02/2011 0 100 - MEDIATED  CITE, YELLED, MISREPRESENTED THE TRUTH

0468-11 07/26/2011 07/27/2011 1 07/27/2011 0 07/28/2011 1 2 - CLOSED CITE

0470-11 07/27/2011 09/08/2011 43 10/12/2011 34 10/12/2011 0 77 - MEDIATED 5150 DETENTION

0472-11 07/27/2011 08/09/2011 13 04/19/2012 254 04/30/2012 1 278 - CLOSED FAILED TO PROVIDE INTERPRETER

0474-11 07/27/2011 07/27/2011 0 08/18/2011 22 08/18/2011 0 22 - CLOSED DETENTION, PROPERTY PROCESS, INVALID ORDER

0476-11 07/27/2011 08/03/2011 7 10/03/2011 61 10/03/2011 0 68 - MEDIATED INACCURATE CITE

0478-11 07/28/2011 08/10/2011 13 05/18/2012 282 05/22/2012 4 299 - CLOSED ARREST, BIASED POLICING

0480-11 07/28/2011 08/10/2011 13 04/30/2012 264 05/29/2012 29 306 - SUSTAINED  ARREST, BIASED POLICING 05/31/2012

0482-11  07/29/2011 08/04/2011 6 07/06/2012 337 07/06/2012 0 343 - CLOSED HARASSMENT

0484-11 08/02/2011 08/11/2011 9 05/08/2012 271 05/21/2012 13 293 - CLOSED HARASSMENT, THREATS

0486-11 08/02/2011 08/09/2011 7 09/15/2011 37 09/15/2011 0 44 - MEDIATED INACCURATE REPORT



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0488-11 08/04/2011 08/14/2011 10 12/16/2011 124 12/19/2011 3 137 - CLOSED MISUSE OF DEPARTMENT RESOURCES

0490-11 08/08/2011 08/08/2011 0 11/28/2011 112 11/28/2011 0 112 - WITHDRAWN  CONSENT ENTRY

0492-11 08/08/2011 08/24/2011 16 11/10/2011 78 11/15/2011 5 99 - MEDIATED CITE

0494-11 08/08/2011 08/10/2011 2 02/27/2012 201 02/28/2012 1 204 - CLOSED BIASED POLICING

0496-11  08/08/2011 08/08/2011 0 01/18/2012 163 01/19/2012 1 164 - CLOSED ARREST

0498-11  08/09/2011 08/09/2011 0 08/17/2011 8 08/18/2011 1 9 - INFO ONLY 101 - UCSF

0500-11 08/15/2011 08/15/2011 0 03/04/2012 202 03/05/2012 1 203 - CLOSED INAPP BEHAVIOR/COMMENTS

0502-11 08/10/2011 08/12/2011 2 07/06/2012 329 07/06/2012 0 331 - CLOSED MAN IN DIABETIC REACTION TACKLED BY OFFICERS

0504-11 08/11/2011 08/15/2011 4 11/30/2011 107 12/05/2011 5 116 - CLOSED PEPPER SPRAYED WHILE PROTESTING

0506-11 08/18/2011 09/12/2011 25 11/03/2011 52 11/15/2011 12 89 - CLOSED INAPP COMMENTS

0508-11 08/15/2011 08/23/2011 8 01/13/2012 143 01/31/2012 18 169 - SUSTAINED  INAPPROPRIATE COMMENTS 02/02/2012

0510-11 08/11/2011 09/12/2011 32 09/16/2011 4 09/16/2011 0 36 - WITHDRAWN  DETENTION

0512-11 08/16/2011 08/28/2011 12 05/10/2012 256 05/17/2012 7 275 - CLOSED CITE, INAPP BEHAVIOR/COMMENTS

0514-11 08/15/2011 08/17/2011 2 09/22/2011 36 09/26/2011 4 42 - CLOSED RUDE PHONE DEMEANOR

PROCESS PROPERTY, INAPP BEHAVIOR/COMMENTS, BIASED

0516-11  08/16/2011 09/08/2011 23 06/14/2012 280 06/15/2012 1 304 - CLOSED POLICING, SEXUAL ORIENTATION



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0518-11 08/17/2011 09/07/2011 21 06/27/2012 294 07/02/2012 5 320 - CLOSED IMPROPERLY PROCESSED PROPERTY

0520-11 08/17/2011 09/01/2011 15 01/12/2012 133 01/25/2012 13 161 - CLOSED DETENTION

0522-11 08/18/2011 08/25/2011 7 03/19/2012 207 08/27/2012 161 375 - CLOSED IMPROPER SEARCH, DAMAGED VEHICLE

0524-11 08/18/2011 08/25/2011 7 10/03/2011 39 10/03/2011 0 46 - MEDIATED CITE, RUDE ATTITUDE

0526-11 08/19/2011 10/18/2011 60 04/30/2012 195 04/30/2012 0 255 - CLOSED FAILED TO INVESTIGATE, INAPP BEHAVIOR/COMMENTS

0528-11 08/22/2011 08/25/2011 3 05/31/2012 280 06/29/2012 29 312 - CLOSED UF, INAPP BEHAVIOR, RACIAL SLURS, FAILED TO PRESERVE EVIDENCE

0530-11 08/22/2011 08/22/2011 0 04/06/2012 228 04/12/2012 6 234 -INFOONLY 101 TO IAD

0532-11 08/23/2011 08/23/2011 0 04/26/2012 247 04/27/2012 1 248 - CLOSED DETENTION, HANDCUFFING, NO MEDICAL ATTN

DETENTION, HANDCUFFING, THROWN TO GROUND, INAPP

0534-11  08/23/2011 08/23/2011 0 04/23/2012 244 05/03/2012 10 254 - CLOSED BEHAVIOR/COMMENTS

0536-11  08/23/2011 09/08/2011 16 03/19/2012 193 03/19/2012 0 209 - MERGED ARREST

0538-11 08/25/2011 09/15/2011 21 02/21/2012 159 02/23/2012 2 182 - CLOSED INAPP BEHAVIOR/COMMENTS

0540-11 08/24/2011 09/13/2011 20 08/20/2012 342 08/20/2012 0 362 - CLOSED ARREST, FAILED TOTAKE REQUIRED ACTION

0542-11 08/25/2011 09/16/2011 22 12/02/2011 77 12/15/2011 13 112 - MEDIATED  INAPP COMMENTS

0544-11 08/26/2011 09/21/2011 26 10/07/2011 16 10/07/2011 0 42 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

0546-11 08/29/2011 10/24/2011 56 11/01/2011 8 11/02/2011 1 65 - CLOSED CITATION W/O JUSTIFICATION



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0548-11  08/29/2011 10/24/2011 56 05/31/2012 220 06/04/2012 4 280 - CLOSED

0550-11  09/05/2011 09/05/2011 0 03/23/2012 200 03/26/2012 3 203 - CLOSED FAILURE TO ID, FORCE

0552-11 08/29/2011 09/07/2011 9 03/07/2012 182 03/13/2012 6 197 - CLOSED ARREST/FORCE PROPERTY PROCESS/THREATENING BEHAVIOR

0554-11  09/01/2011 09/01/2011 0 09/01/2011 0 09/02/2011 1 1- CLOSED 102

0556-11 09/02/2011 09/07/2011 5 05/22/2012 258 08/16/2012 86 349 - SUSTAINED  DETENTION, SEARCH, HANDCUFFING, THREAT 08/07/2012

0558-11 09/02/2011 09/12/2011 10 12/02/2011 81 12/15/2011 13 104 - MEDIATED  FAILED TO PROPERLY PROCESS PROPERLY

0560-11 09/06/2011 09/09/2011 3 02/13/2012 157 02/15/2012 2 162 - CLOSED DETENTION

0562-11 09/07/2011 09/11/2011 4 09/23/2011 12 09/26/2011 3 19 - CLOSED UF, INAPP BEHAVIOR

0564-11 09/07/2011 09/11/2011 4 05/22/2012 254 05/22/2012 0 258 - CLOSED INAPP BEHAVIOR

0566-11 09/07/2011 09/16/2011 9 10/28/2011 42 11/02/2011 5 56 - CLOSED FAILED TO PROCESS PROPERTY

0568-11 09/08/2011 09/20/2011 12 01/20/2012 122 01/26/2012 6 140 - CLOSED DETENTION, GUNPOINT, TIGHT HANDCUFFS

0570-11  09/08/2011 09/09/2011 1 09/09/2011 0 09/09/2011 0 1-INFO ONLY 101 TAXI COMMISSION

0572-11 09/12/2011 09/13/2011 1 06/25/2012 286 06/27/2012 2 289 - CLOSED FAILED TO TAKE ACTION

0574-11 09/12/2011 09/15/2011 3 03/26/2012 193 03/27/2012 1 197 - CLOSED HARASSING OWNER TO EVICT

0576-11 09/14/2011 10/14/2011 30 05/08/2012 207 05/14/2012 6 243 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0578-11 09/14/2011 09/15/2011 1 09/15/2011 0 09/16/2011 1 2 - INFO ONLY UF DURING DETENTION

0580-11 09/15/2011 09/20/2011 5 11/30/2011 7 11/30/2011 0 76 - CLOSED INACCURATE REPORT

0582-11 09/15/2011 09/19/2011 4 11/28/2011 70 11/28/2011 0 74 - CLOSED UF

0584-11 09/15/2011 09/16/2011 1 381 - PENDING DETENTION, SEARCH

0586-11 09/16/2011 09/22/2011 6 04/27/2012 218 04/27/2012 0 224 - CLOSED INAPP COMMENTS, THREATENING BEHAVIOR

0588-11 09/14/2011 09/19/2011 5 12/22/2011 94 12/22/2011 0 99 - MEDIATED RUDE BEHAVIOR

0590-11 09/19/2011 09/22/2011 3 09/22/2011 0 09/26/2011 4 7 - WITHDRAWN  DETENTION, UF

0592-11 09/19/2011 09/30/2011 1" 04/24/2012 207 04/27/2012 3 221-MEDIATED  CITE

0594-11 09/20/2011 09/20/2011 0 07/27/2012 311 07/27/2012 0 311 - SUSTAINED  INAPP BEHAVIOR/COMMENTS 07/30/2012

0596-11 09/20/2011 09/23/2011 3 11/04/2011 42 11/08/2011 4 49 - CLOSED FAILED TO PROPERLY PROCESS PROPERTY

0598-11  09/21/2011 09/28/2011 7 02/01/2012 126 02/01/2012 0 133 - CLOSED CITE

0600-11 09/22/2011 10/13/2011 21 04/24/2012 194 04/30/2012 6 221 - CLOSED ISSUED INVALID ORDER

0602-11 09/23/2011 09/23/2011 0 09/23/2011 0 09/27/2011 4 4 - INFO ONLY INFORMATION ONLY-REFERRAL

0604-11 09/23/2011 10/05/2011 12 05/29/2012 237 05/31/2012 2 251 - CLOSED UNJUSTIFIED DETENTION

0606-11 09/26/2011 10/11/2011 15 05/22/2012 224 05/22/2012 0 239 - CLOSED RUDE COMMENTS & CITATION
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Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0608-11 09/26/2011 10/14/2011 18 03/30/2012 168 04/12/2012 13 199 - CLOSED DETENTION, SEARCH WARRANT, SEARCH

0610-11 09/27/2011 10/17/2011 20 04/11/2012 177 04/11/2012 0 197 - MEDIATED  HARASSMENT/DETENTION

0612-11  09/27/2011 09/30/2011 3 06/15/2012 259 06/18/2012 3 265 - CLOSED UF, THREAT

0614-11 09/28/2011 09/29/2011 1 04/05/2012 189 04/06/2012 1 191 - CLOSED RUDE, RACIAL PROFILING

0616-11 09/28/2011 09/29/2011 1 09/27/2012 364 09/27/2012 0 365 - CLOSED DETENTION, PROFANITY

0618-11 09/28/2011 10/02/2011 4 12/16/2011 75 12/20/2011 4 83 - CLOSED FORCE/HANDCUFF

0620-11 09/28/2011 10/17/2011 19 06/15/2012 242 06/19/2012 4 265 - CLOSED CITATION

0622-11  09/29/2011 09/29/2011 0 09/30/2011 1 09/30/2011 0 1-INFO ONLY 10-2

0624-11 10/04/2011 10/06/2011 2 02/29/2012 146 03/06/2012 6 154 - CLOSED FAILED TO TAKE REQ'D ACTION

0626-11 10/05/2011 10/18/2011 13 03/07/2012 141 03/07/2012 0 154 - CLOSED INAPP BEHAVIOR

0628-11 10/06/2011 10/08/2011 2 08/24/2012 321 08/27/2012 3 326 - CLOSED SEIZURE OF PROPERTY

0630-11 10/06/2011 11/04/2011 29 11/04/2011 0 11/18/2011 14 43 - INFO ONLY 102

0632-11 10/06/2011 10/11/2011 5 02/15/2012 127 02/17/2012 2 134 - CLOSED UF, BIASED POLICING, SLURS

0634-11 10/07/2011 10/18/2011 11 11/09/2011 22 11/10/2011 1 34 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0636-11 10/07/2011 11/02/2011 26 08/24/2012 296 08/27/2012 3 325 - CLOSED EXCESSIVE FORCE DURING A PROTEST
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Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0638-11 10/11/2011 10/14/2011 3 09/17/2012 339 09/17/2012 0 342 - CLOSED THREAT, INAPP BEHAVIIOR/COMMENTS

0640-11 10/12/2011 10/12/2011 0 03/29/2012 169 03/29/2012 0 169 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0642-11 10/14/2011 10/19/2011 5 01/05/2012 78 01/18/2012 13 96 - CLOSED UNWARRANTED ARREST

0644-11 10/14/2011 10/14/2011 0 12/07/2011 54 12/07/2011 0 54 - CLOSED UNWARRANTED CITE

0646-11 10/17/2011 11/03/2011 17 09/25/2012 327 09/26/2012 1 345 - CLOSED UNWARRANTED ACTION

0648-11 10/17/2011 11/02/2011 16 08/31/2012 303 09/20/2012 20 339 - CLOSED SEARCH/ARREST/FORCE

0650-11 10/19/2011 10/26/2011 7 09/10/2012 320 09/10/2012 0 327 - SUSTAINED  INAPP BEHAVIOR/COMMENTS 09/11/2012

0652-11 10/20/2011 11/01/2011 12 04/05/2012 156 07/12/2012 98 266 - SUSTAINED HARASSMENT, INACCURATE CITE, CITE 07/13/2012

0654-11 10/21/2011 10/24/2011 3 02/03/2012 102 02/11/2012 8 113 - MEDIATED  INACCURATE REPORT, FAILED TO INVESTIGATE

0656-11 10/24/2011 11/14/2011 21 04/03/2012 141 04/12/2012 9 171 - CLOSED UF, 5150 DETENTION, INAPP BEHAVIOR/COMMENTS

0658-11 10/24/2011 10/26/2011 2 05/04/2012 191 342 - PENDING FAILED TO TAKE REQUIRED ACTION

0660-11 10/27/2011 11/02/2011 6 12/20/2011 48 12/22/2011 2 56 - CLOSED DETENTION, IMPROPER PROPERTY PROCESSING

0662-11 10/27/2011 11/08/2011 12 04/03/2012 147 04/13/2012 10 169 - CLOSED FAILED TO TAKE REQ'D ACTION

0664-11 10/27/2011 10/28/2011 1 01/17/2012 81 01/17/2012 0 82 - MEDIATED FAILED TO ACT

0666-11 10/31/2011 10/31/2011 0 12/16/2011 46 07/26/2012 223 269 - CLOSED ENTERED SRO RE LOUD MUSIC
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Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0668-11 10/28/2011 10/31/2011 3 03/30/2012 151 04/06/2012 7 161 - CLOSED ARREST

0670-11 11/01/2011 11/03/2011 2 11/04/2011 1 11/07/2011 3 6 - INFO ONLY HARASSMENT

0672-11 11/01/2011 11/03/2011 2 12/23/2011 50 12/23/2011 0 52 - MEDIATED UA

0674-11 11/03/2011 11/16/2011 13 06/12/2012 209 06/15/2012 3 225 - CLOSED ENTRY, SEARCH

0676-11 11/03/2011 11/14/2011 11 06/28/2012 227 07/05/2012 7 245 - CLOSED UF

0678-11 11/01/2011 11/03/2011 2 12/20/2011 47 12/21/2011 1 50 - CLOSED INAPPROPRIATE BEHAVIOR

0680-11 11/02/2011 11/29/2011 27 07/18/2012 232 07/18/2012 0 259 - CLOSED UF

0682-11 11/03/2011 11/04/2011 1 01/30/2012 87 01/30/2012 0 88 - MEDIATED CITE

0684-11 11/04/2011 11/16/2011 12 05/17/2012 183 05/17/2012 0 195 - CLOSED ENTRY, SEARCH

0686-11 11/07/2011 11/09/2011 2 12/09/2011 30 12/14/2011 5 37 - MEDIATED DID NOT RETURN CALLS

0688-11 11/09/2011 11/14/2011 5 11/29/2011 15 11/30/2011 1 21-CLOSED INAPPROPRIATE COMMENT

0690-11 11/10/2011 11/16/2011 6 01/09/2012 54 01/09/2012 0 60 - MEDIATED THREATENING INAPPROPRIATE COMMENTS & BEHAVIOR

0692-11 11/14/2011 11/22/2011 8 06/21/2012 212 06/21/2012 0 220 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0694-11 11/14/2011 11/15/2011 1 07/17/2012 245 07/17/2012 0 246 - CLOSED FAILED TO ACT

0696-11 11/16/2011 11/16/2011 0 11/28/2011 12 11/28/2011 0 12 - INFO ONLY HARASSMENT
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Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0698-11 11/15/2011 11/15/2011 0 320 - PENDING FAILED TO ACT, RUDE

0700-11 11/17/2011 11/28/2011 11 03/16/2012 109 03/23/2012 7 127 - CLOSED FAILED TO ACT, INAPPROPRIATE COMMENTS

0702-11 11/17/2011 11/19/2011 2 02/23/2012 96 02/28/2012 5 103 - CLOSED INAPPROPRIATE COMMENTS

0704-11 11/17/2011 11/18/2011 1 12/16/2011 28 12/20/2011 4 33 - CLOSED STOPPING CARS

0706-11 11/21/2011 11/21/2011 0 02/13/2012 84 02/13/2012 0 84 - CLOSED INAPPROPRIATE COMMENTS 09/26/2011

0708-11 11/23/2011 11/29/2011 6 05/08/2012 161 05/10/2012 2 169 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS, UF

0710-11 11/28/2011 11/30/2011 2 12/06/2011 6 12/07/2011 1 9 - WITHDRAWN  INAPP BEHAVIOR/COMMENTS

0712-11 11/28/2011 11/28/2011 0 03/26/2012 119 03/29/2012 3 122 - CLOSED UF

0714-11 11/28/2011 11/28/2011 0 05/04/2012 158 05/04/2012 0 158 - CLOSED UF

0716-11 11/30/2011 12/12/2011 12 01/06/2012 25 01/18/2012 12 49 - INFO ONLY UF, HANDCUFFING

0718-11 11/30/2011 12/22/2011 22 03/19/2012 88 03/20/2012 1 111 - CLOSED INAPPROPRIATE COMMENT

0720-11 11/30/2011 12/02/2011 2 04/30/2012 150 05/01/2012 1 153 - CLOSED FAILED TO TAKE REQ'D ACTION/INVESTIGATE, RETURN CALLS

0722-11 12/01/2011 12/02/2011 1 03/28/2012 117 03/28/2012 0 118 - CLOSED ONLOOKER INTERFERENCE

0724-11 12/05/2011 12/07/2011 2 04/20/2012 135 04/20/2012 0 137 - CLOSED FAILED TO INVESTIGATE

0726-11 12/06/2011 12/22/2011 16 09/27/2012 280 09/28/2012 1 297 - SUSTAINED  UF DURING DETENTION 09/28/2012



Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0728-11 12/07/2011 12/19/2011 12 298 - PENDING DISCHARGE OF FIREARM

0730-11 12/07/2011 12/08/2011 1 09/20/2012 287 09/27/2012 7 295 - CLOSED INAPPROPRIATE COMMENTS

0732-11 12/06/2011 12/21/2011 15 09/10/2012 264 25 299 - PENDING INAPPROPRIATE COMMENTS, 5150'D

0734-11 12/08/2011 12/08/2011 0 04/20/2012 134 04/24/2012 4 138 - INFO ONLY 101 SFSD

0736-11 12/05/2011 12/16/2011 11 07/03/2012 200 07/05/2012 2 213 - CLOSED INACCURATE REPORT, MISSING PROPERTY

0738-11 12/08/2011 12/21/2011 13 06/27/2012 189 07/05/2012 8 210 - CLOSED ARREST

0740-11 12/09/2011 12/12/2011 3 04/04/2012 114 04/13/2012 9 126 - CLOSED DETAIN, SEARCH

0742-11 12/09/2011 12/21/2011 12 08/07/2012 230 08/13/2012 6 248 - CLOSED OCCUPY INCIDENT

0744-11 12/09/2011 12/28/2011 19 08/16/2012 232 08/16/2012 0 251 - CLOSED SEXUAL HARASSMENT

0746-11 12/12/2011 12/23/2011 1 09/25/2012 277 09/26/2012 1 289 - CLOSED ARREST/RACIAL BIAS

0748-11 12/13/2011 12/19/2011 6 06/25/2012 189 07/02/2012 7 202 - CLOSED BIASED POLICING

0750-11 12/12/2011 01/04/2012 23 06/25/2012 173 08/21/2012 57 253 - SUSTAINED  INAPPROPRIATE BEHAVIOR/COMMENTS 08/22/2012

0752-11 12/16/2011 12/16/2011 0 12/29/2011 13 12/30/2011 1 14 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0754-11 12/16/2011 12/28/2011 12 05/21/2012 145 05/21/2012 0 157 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0756-11 12/16/2011 12/21/2011 5 09/20/2012 274 09/24/2012 4 283 - CLOSED BIASED POLICING, CITE
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Case # Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0758-11 12/15/2011 01/09/2012 25 09/21/2012 256 09/26/2012 5 286 - CLOSED UF

0760-11 12/20/2011 12/20/2011 0 12/22/2011 2 12/23/2011 1 3 - CLOSED 102

0762-11 12/20/2011 12/22/2011 2 09/17/2012 270 09/18/2012 1 273 -MEDIATED  UA

0764-11 12/20/2011 12/21/2011 1 01/12/2012 22 01/19/2012 7 30 - INFO ONLY UF IN CUSTODY

0766-11 12/21/2011 01/04/2012 14 07/02/2012 180 07/02/2012 0 194 - CLOSED FAILED TO PROPERLY INVESTIGATE

0768-11 12/22/2011 12/28/2011 6 09/27/2012 274 283 - PENDING FAILURE TO INVESTIGATE

0770-11 12/22/2011 12/27/2011 5 12/27/2011 0 12/27/2011 0 5- CLOSED INAPPROPRIATE BEHAVIOR

0772-11 12/23/2011 12/28/2011 5 04/16/2012 110 04/16/2012 0 115 - CLOSED ARREST

0774-11 12/27/2011 12/28/2011 1 05/30/2012 154 06/29/2012 30 185 - SUSTAINED  DETENTION WITHOUT JUSTIFICATION 06/29/2012

0776-11 12/27/2011 12/27/2011 0 278 - PENDING FAILED TO INVESTIGATE

0778-11 12/28/2011 02/27/2012 61 06/25/2012 119 06/26/2012 1 181 - CLOSED BIASED POLICING DUE TO PERSONAL RELATIONSHIP

0780-11 12/28/2011 01/06/2012 9 08/01/2012 208 08/01/2012 0 217 - CLOSED BIASED POLICING DUE TO RACE & GENDER

0782-11 12/28/2011 12/28/2011 0 04/20/2012 114 04/27/2012 7 121 - CLOSED 101

0784-11 12/29/2011 01/03/2012 5 02/08/2012 36 02/08/2012 0 41 - MEDIATED DETAINED, RUDE
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Status of OCC Cases - Year 2012
as of 09/30/12

Case Closed
(280 Cases)
48%

Intake Done,
Case Pending
(271 Cases)
47%

Intake in Process
(30 Cases)
5%
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Status of OCC Cases - Year 2011
as of 09/30/11

Case Closed
(211 Cases)
34%

Intake Done,
Case Pending
(374 Cases)
60%

Intake in Process
(37 Cases)
6%




THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2012 OFFICE OF CITIZEN COMPLAINTS
as of 09/30/12 CITY AND COUNTY OF SAN FRANCISCO
Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status ~ Synopsis of Case Sent to MCD

0002-12  01/03/2012  01/04/2012 1 03/19/2012 75 03/19/2012 0 76 - CLOSED PARKED IN FRONT OF FIRE HYDRANT

0004-12  01/03/2012  01/23/2012 20 03/29/2012 66 03/29/2012 0 86 - CLOSED INAPPROPRIATE COMMENT

0006-12  01/04/2012  01/05/2012 1 01/05/2012 0 01/09/2012 4 5-INFOONLY 102

0008-12  01/04/2012  01/09/2012 5 08/30/2012 234 08/30/2012 0 239 - CLOSED HARASSMENT

0010-12  01/05/2012  01/10/2012 5 265 269 - PENDING  DETENTION, DESTROYED EVIDENCE, PROPERTY KEPT

0012-12  01/06/2012  01/06/2012 0 07/03/2012 179 07/05/2012 2 181 - CLOSED UA

0014-12  01/06/2012  01/06/2012 0 01/06/2012 0 01/09/2012 3 3 - CLOSED UA

0016-12  01/09/2012  01/12/2012 3 05/22/2012 131 05/23/2012 1 135 - CLOSED UF, ARREST, HANDCUFFING

0018-12  01/10/2012  01/24/2012 14 03/07/2012 43 03/07/2012 0 57 - CLOSED ARREST

0020-12  01/11/2012  02/01/2012 21 263 - PENDING  ARREST/FAILED TO PROPERLY INVESTIGATE

0022-12  01/11/2012  01/11/2012 0 09/25/2012 258 9 263 - PENDING  FAILED TO INVESTIGATE
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0024-12  01/10/2012  01/24/2012 14 09/25/2012 245 09/26/2012 1 260 - CLOSED ARREST, UF, INAPPROPRIATE BEHAVIOR

0026-12  01/12/2012  01/12/2012 0 273 1 262 - PENDING  INAPPROPRIATE BEHAVIOR/COMMENTS

0028-12  01/11/2012  03/07/2012 56 05/04/2012 58 05/04/2012 0 114 - CLOSED THREATENED

0030-12  01/12/2012  01/12/2012 0 262 - PENDING  INACCURATE INCIDENT REPORT

0032-12  01/13/2012  02/03/2012 21 05/04/2012 91 05/07/2012 3 115 - CLOSED ND

0034-12  01/17/2012  02/03/2012 17 257 - PENDING  ARREST, FAILED TO PROPERLY PROCESS PROPERTY

0036-12  01/18/2012  01/30/2012 12 07/31/2012 183 07/31/2012 0 195 - MEDIATED  CITE, INAPPROPRIATE BEHAVIOR

0038-12  01/18/2012  01/19/2012 1 07/24/2012 187 07/30/2012 6 194 - CLOSED UA

0040-12  01/19/2012  01/29/2012 10 05/24/2012 116 05/31/2012 7 133 - MEDIATED  FAILED TO TAKE REQUIRED ACTION

0042-12  01/19/2012  01/23/2012 4 08/14/2012 204 08/16/2012 2 210 - CLOSED INVALID ORDER

0044-12  01/24/2012  01/29/2012 5 08/30/2012 214 08/30/2012 0 219 - CLOSED PROFANITY, INAPPROPRIATE COMMENTS

0046-12  01/23/2012  01/27/2012 4 04/24/2012 88 05/10/2012 16 108 - INFO ONLY RUDE

0048-12  01/24/2012  01/29/2012 5 07/16/2012 169 07/16/2012 0 174 - CLOSED INAPPROPRIATE CONDUCT
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0050-12  01/26/2012  03/16/2012 50 248 - PENDING  DETENTION FOR 5150

SEXUALLY HARASSING BEHAVIOR, INAPPROPRIATE

0052-12  01/26/2012  01/26/2012 0 07/31/2012 187 08/02/2012 2 189 - CLOSED COMMENTS

0054-12  01/27/2012  01/29/2012 2 09/12/2012 227 09/17/2012 5 234 - CLOSED UF, ARREST

0056-12  01/26/2012  02/09/2012 14 06/29/2012 141 07/02/2012 3 158 - CLOSED UF, ARREST

0058-12  01/26/2012  02/27/2012 32 05/11/2012 74 05/14/2012 3 109 - CLOSED PROFANITY

0060-12  01/31/2012  01/31/2012 0 01/31/2012 0 01/31/2012 0 0 - MERGED OFF PUNCHED COMP ARREST W/O CAUSE

0062-12  01/30/2012  02/08/2012 9 05/23/2012 105 05/29/2012 6 120 - CLOSED DETENTION

FAILED TO TAKE REQUIRED ACTION/INAPPROPRIATE

0064-12  01/31/2012  02/06/2012 6 03/07/2012 30 03/07/2012 0 36 - CLOSED COMMENTS/BEHAVIOR

0066-12  01/31/2012  02/06/2012 6 06/22/2012 137 06/22/2012 0 143 - CLOSED BIASED POLICING/CITATION

0068-12  02/01/2012  02/08/2012 7 02/13/2012 5 02/13/2012 0 12 - CLOSED CITE

0070-12  02/03/2012  02/06/2012 3 03/08/2012 31 03/08/2012 0 34 - WITHDRAWN  RUDE, INAPPROPRIATE BEHAVIOR

0072-12  02/03/2012  02/17/2012 14 09/24/2012 220 240 - PENDING  RUDE, INACCURATE CITE

0074-12  02/06/2012  02/24/2012 18 237 - PENDING  UF
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0076-12  02/07/2012  02/23/2012 16 09/11/2012 201 09/12/2012 1 218 - CLOSED MISREPRESENTED THE TRUTH, PLANTED DRUGS

CITE, TOW, INAPPRORIATE BEHAVIOR/COMMENTS,

0078-12  02/07/2012  02/23/2012 16 09/10/2012 200 236 - PENDING REQUIRED ACTION

0080-12  02/02/2012  02/08/2012 6 02/08/2012 0 02/11/2012 3 9-INFOONLY 10-1TO SFDA

0082-12  02/09/2012  02/13/2012 4 08/23/2012 192 08/27/2012 4 200 - CLOSED PROFANITY, INAPPROPRIATE COMMENTS

0084-12  02/08/2012  02/15/2012 7 05/31/2012 106 05/31/2012 0 113 - MEDIATED CITE

0086-12  02/13/2012  02/22/2012 9 07/24/2012 153 230 - PENDING  ARREST/TOW

FAILURE TO PROPERLY INVESTIGATE/TAKE REQUIRED

0088-12  02/14/2012  02/27/2012 13 09/11/2012 197 09/11/2012 0 210 - CLOSED ACTION

0090-12  02/15/2012  02/27/2012 12 08/24/2012 179 08/24/2012 0 191 - INFO ONLY 102

0092-12  02/16/2012  02/21/2012 5 07/31/2012 161 07/31/2012 0 166 - CLOSED BEHAVIOR/COMMENTS

0094-12  02/01/2012  02/16/2012 15 08/31/2012 197 08/31/2012 0 212 - CLOSED CITE/DETENTION

0096-12  02/16/2012  02/23/2012 7 02/23/2012 0 03/22/2012 28 35-VOID INAPPROPRIATE BEHAVIOR

0098-12  02/17/2012  03/22/2012 34 226 - PENDING  CRD

0100-12  02/17/2012  02/29/2012 12 05/08/2012 69 05/18/2012 10 91 - CLOSED UF
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0102-12  02/14/2012  02/21/2012 7 02/21/2012 0 02/23/2012 2 9-INFOONLY  101CHP,IA

0104-12  02/21/2012  02/24/2012 3 03/26/2012 31 03/26/2012 0 34 - CLOSED RACIAL BIAS, CITE

0106-12  02/21/2012  02/23/2012 2 05/14/2012 81 05/14/2012 0 83 - WITHDRAWN LATE RESPONSE TO SCENE

0108-12  02/21/2012  03/01/2012 9 03/26/2012 25 03/26/2012 0 34 - CLOSED PROFANITY, SEXUAL SLUR

0110-12  02/23/2012  02/27/2012 4 06/07/2012 101 06/08/2012 1 106 - CLOSED DETAINED

0112-12  02/24/2012  02/28/2012 4 05/08/2012 70 05/22/2012 14 88 - CLOSED PUNCHED EYE

0114-12  02/24/2012  02/26/2012 2 07/18/2012 143 07/18/2012 0 145 - INFO ONLY INACTION OF OFFICERS

0116-12  02/27/2012  03/07/2012 9 09/20/2012 197 09/26/2012 6 212 - CLOSED FORCE DURING ARREST

0118-12  02/27/2012  03/07/2012 9 06/19/2012 104 06/19/2012 0 113 - CLOSED INAPPROPRIATE COMMENT

0120-12  02/29/2012  03/08/2012 8 08/01/2012 146 08/01/2012 0 154 - CLOSED FAILED TO: TAKE REPORT, CALL SUPERVISOR

0122-12  03/01/2012  03/05/2012 4 04/24/2012 50 05/07/2012 13 67 - MEDIATED  RUDE ATTITUDE

0124-12  03/01/2012  03/07/2012 6 05/24/2012 78 05/24/2012 0 84 - MEDIATED  CITE, RUDE

USE OF FORCE, ARREST WITHOUT CAUSE, BEHAVIOR

0126-12  03/05/2012  03/21/2012 16 05/22/2012 62 05/22/2012 0 78 - CLOSED COMMENTS
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0128-12  03/05/2012  03/06/2012 1 05/31/2012 86 05/31/2012 0 87 - MEDIATED  INAPPROPRIATE BEHAVIOR, CITATION

0130-12  03/05/2012  03/06/2012 1 03/06/2012 0 03/07/2012 1 2-INFOONLY  10-1/PG&E

0132-12  03/06/2012  03/09/2012 3 04/09/2012 31 04/11/2012 2 36 - INFO ONLY 101 SFSD

0134-12  03/07/2012  03/09/2012 2 08/24/2012 168 08/24/2012 0 170 - MERGED  INAPPROPRIATE COMMENTS

0136-12  03/07/2012  03/21/2012 14 07/31/2012 132 07/31/2012 0 146 - CLOSED UNNECESSARY FORCE

0138-12  03/07/2012  03/13/2012 6 03/13/2012 0 03/14/2012 1 7 - WITHDRAWN  CITATION W/O JUSTIFICATION

0140-12  03/08/2012  03/08/2012 0 08/14/2012 159 08/14/2012 0 159 - CLOSED INAPPROPRIATE SEARCH

0142-12  02/14/2012  02/14/2012 0 238 1 229 - PENDING  INAPP BEHAVIOR

0144-12  03/08/2012  03/08/2012 0 206 - PENDING  ARREST/SEARCH W/O CAUSE

0146-12  03/09/2012  03/14/2012 5 08/24/2012 163 09/28/2012 35 203 - SUSTAINED FAILURE TO TAKE REQ'D ACTION

0148-12  03/09/2012  03/16/2012 7 205 - PENDING  THREATENED

0150-12  03/12/2012  03/13/2012 1 08/14/2012 154 08/14/2012 0 155 - CLOSED FAILURE TO MIRANDIZE

0152-12  03/12/2012  03/12/2012 0 03/13/2012 1 03/23/2012 10 11 - CLOSED DETENTION/ FAILURE TO INVESTIGATE
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0154-12  03/14/2012  03/15/2012 1 03/15/2012 0 03/15/2012 0 1-INFOONLY  101CHP

0156-12  03/15/2012  03/30/2012 15 199 - PENDING  DETENTION/BEHAVIOR/ NO INVESTIGATION OR ARREST

0158-12  03/14/2012  03/14/2012 0 04/20/2012 37 04/20/2012 0 37 - CLOSED CITE/BEHAVIOR

0160-12  03/15/2012  03/29/2012 14 09/20/2012 175 09/26/2012 6 195 - CLOSED HARASSMENT

0162-12  03/15/2012  03/15/2012 0 03/19/2012 4 03/20/2012 1 5-INFOONLY 102

0164-12  03/16/2012  03/19/2012 3 05/22/2012 64 07/10/2012 49 116 - CLOSED ARREST

0166-12  03/19/2012  04/03/2012 15 189 195 - PENDING  WRITING INACCURATE INCIDENT REPORT

0168-12  03/19/2012  03/30/2012 11 05/24/2012 55 05/24/2012 0 66 - MEDIATED  RUDENESS

0170-12  03/19/2012  04/04/2012 16 04/12/2012 8 04/12/2012 0 24 - INFO ONLY  MISUSE OF POLICE AUTHORITY

0172-12  03/20/2012  03/22/2012 2 194 - PENDING  FAILURE TO TAKE REPORT

0174-12  03/21/2012  04/05/2012 15 05/30/2012 55 05/31/2012 1 71 - CLOSED ARREST W/O CAUSE

0176-12  03/22/2012  04/11/2012 20 192 - PENDING  UA

UNNECESSARY FORCE/ DETENTION WITHOUT

0178-12  03/22/2012  04/02/2012 11 192 - PENDING JUSTIFICATION
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0180-12  03/21/2012  04/12/2012 22 186 193 - PENDING  RUDE

0182-12  03/22/2012  03/22/2012 0 04/04/2012 13 04/05/2012 1 14 - INFO ONLY  PARKING CITES/IO-1

0184-12  03/22/2012  03/26/2012 4 07/31/2012 127 08/01/2012 1 132 - CLOSED POUNDING ON DOOR

0186-12  03/26/2012  03/26/2012 0 05/15/2012 50 05/31/2012 16 66 - MEDIATED  NO HELP WITH CHILD EXCHANGE

0188-12  03/26/2012  03/30/2012 4 03/30/2012 0 04/02/2012 3 7 - INFOONLY  EXCESSIVE FORCE DURING AN INCIDENT

0190-12  03/26/2012  03/30/2012 4 03/30/2012 0 04/02/2012 3 7 - INFOONLY  INAPPROPRIATE COMMENTS

0192-12  03/26/2012  03/30/2012 4 187 0 188 - PENDING  SEXUALLY DEROGATORY COMMENT

0194-12  03/27/2012  04/20/2012 24 07/06/2012 7 07/06/2012 0 101 - CLOSED BIASED POLICING DUE TO RACE

0196-12  03/27/2012  04/25/2012 29 187 - PENDING  UA

0198-12  03/30/2012  04/03/2012 4 08/24/2012 143 08/27/2012 3 150 - CLOSED COMMENTS/BEHAVIOR

0200-12  03/29/2012  04/03/2012 5 07/30/2012 118 07/30/2012 0 123 - CLOSED  ARREST

0202-12  04/02/2012  04/02/2012 0 04/02/2012 0 04/06/2012 4 4-INFOONLY 101

0204-12  04/03/2012  04/18/2012 15 180 - PENDING = ARREST/INAPP BEHAVIOR
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FAILURE TO PROPERLY INVESTIGATE/MAKE ARREST
FOLLOWING ASSAULT

0206-12  04/04/2012  04/09/2012 5 08/31/2012 144 09/05/2012 5 154 - CLOSED

0208-12  04/05/2012  04/20/2012 15 178 - PENDING ~ ARRESTED W/O CAUSE

0210-12  04/05/2012  05/04/2012 29 152 0 178 - PENDING  UA

0212-12  04/06/2012  04/10/2012 4 04/16/2012 6 06/12/2012 57 67 - MERGED FAILURE TO TAKE REQUIRED ACTION

0214-12  04/09/2012  04/10/2012 1 174 - PENDING  TOW W/O CAUSE

0216-12  04/09/2012  04/10/2012 1 174 - PENDING  FAILURE TO RETURN PROPERTY

0218-12  04/09/2012  04/24/2012 15 174 - PENDING  DETENTION/HARASSMENT

0220-12  04/12/2012  04/19/2012 7 08/24/2012 127 08/24/2012 0 134 - CLOSED RUDE ATTITUDE

INTIMIDATING BEHAVIOR AND COMMENTS WERE

0222-12  04/13/2012  04/17/2012 4 04/18/2012 1 04/18/2012 0 5 - MERGED INAPPROPRIATE

OFFICER DISCLOSED INFO RESULTING IN

0224-12  04/13/2012  04/24/2012 11 06/12/2012 49 06/26/2012 14 74 - MEDIATED COMPLAINANT'S EVICTION

0226-12  04/13/2012  05/02/2012 19 09/19/2012 140 09/20/2012 1 160 - CLOSED RUDE DURING CITE

0228-12  04/13/2012  04/23/2012 10 170 - PENDING  ARREST WITHOUT CAUSE

0230-12  04/16/2012  04/19/2012 3 09/20/2012 154 09/20/2012 0 157 - CLOSED UNNECESSARY FORCE
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0232-12  04/17/2012  05/04/2012 17 158 1 166 - PENDING  INAPPROPRIATE BEHAVIOR

0234-12  04/18/2012  04/19/2012 1 04/19/2012 0 04/19/2012 0 1- MERGED INAPPROPRIATE BEHAVIOR

0236-12  04/23/2012  04/23/2012 0 04/30/2012 7 04/30/2012 0 7 - CLOSED INAPPROPRIATE COMMENTS

0238-12  04/23/2012  05/03/2012 10 159 160 - PENDING  PROFANITY/INAPP BEHAVIOR

0240-12  04/24/2012  05/04/2012 10 06/20/2012 a7 06/20/2012 0 57 - CLOSED UNNECESSARY FORCE

0242-12  04/24/2012  05/04/2012 10 06/29/2012 56 07/02/2012 3 69 - CLOSED HARASSMENT

0244-12  04/25/2012  05/03/2012 8 158 - PENDING ~ PUNCHED

0246-12  04/25/2012  05/08/2012 13 158 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0248-12  04/26/2012  05/01/2012 5 06/12/2012 42 06/26/2012 14 61 - MEDIATED  INAPPROPRIATE BEHAVIOR

0250-12  04/30/2012  05/02/2012 2 05/02/2012 0 05/02/2012 0 2-INFOONLY 102

0252-12  04/27/2012  05/15/2012 18 156 - PENDING 5150 WITHOUT JUSTIFICATION

0254-12  04/30/2012  05/01/2012 1 05/01/2012 0 05/02/2012 1 2-INFOONLY  DETENTION W/O CAUSE

CITATION W/O JUSTIFICATION, INAPPROPRIATE

0256-12  04/30/2012  05/07/2012 7 153 - PENDING COMMENTS/BEHAVIOR
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0258-12  05/02/2012  05/17/2012 15 151 - PENDING  FORCE DURING ARREST

0260-12  05/02/2012  05/08/2012 6 06/13/2012 36 06/13/2012 0 42 - MEDIATED  FAILURE TO TAKE REQUIRED ACTION

0262-12  05/06/2012  05/25/2012 19 147 - PENDING  THREATENING BEHAVIOR

0264-12  05/08/2012  05/21/2012 13 09/26/2012 128 13 145 - PENDING  SEARCH WITHOUT CAUSE

0266-12  05/08/2012  05/16/2012 8 05/21/2012 5 05/21/2012 0 13- INFO ONLY  INAPPROPRIATE BEHAVIOR AND OR COMMENTS

0268-12  05/09/2012  05/10/2012 1 08/24/2012 106 08/24/2012 0 107 - MERGED  UA

0270-12  05/09/2012  05/18/2012 9 144 - PENDING  INAPPROPRIATE BEHAVIOR AND OR COMMENTS

0272-12  05/09/2012  05/16/2012 7 06/25/2012 40 06/26/2012 1 48 - MEDIATED ~ HARASSMENT

0274-12  05/08/2012  06/11/2012 34 145 - PENDING  INAPPROPRIATE BEHAVIOR

0276-12  05/02/2012  06/13/2012 42 06/18/2012 5 06/18/2012 0 47 - CLOSED RACIAL SLUR

0278-12  05/11/2012  05/21/2012 10 142 - PENDING  RUDE, THREATENING BEHAVIOR

0280-12  05/07/2012  06/06/2012 30 06/06/2012 0 06/06/2012 0 30 - INFO ONLY  FAILURE TO TAKE RQUIRED ACTION

GUNPOINT/INAPP COMMENTS/FAILURE TO TAKE

0282-12  05/16/2012  05/16/2012 0 05/17/2012 1 05/17/2012 0 1-INFO ONLY REQURED ACTION

0284-12  05/15/2012  05/15/2012 0 05/20/2012 5 05/21/2012 1 6 - CLOSED FAILURE TO INVESTIGATE
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0286-12  05/16/2012  05/16/2012 0 137 - PENDING  PUNCHED HER IN THE FACE/BEAT HER

0288-12  05/17/2012  05/21/2012 4 07/11/2012 51 07/11/2012 0 55 - CLOSED DETENTION W/O CAUSE

0290-12  05/18/2012  06/05/2012 18 135 - PENDING  DETENTION W/O JUSTIFICATION

FAILURE TO INVESTIGATE AND INAPPROPRIATE

0292-12  05/18/2012  05/22/2012 4 142 4 135 - PENDING CONDUCT

0294-12  05/21/2012  05/30/2012 9 08/17/2012 79 08/17/2012 0 88 - CLOSED DETENTION, HARASSMENT, HANDCUFFING

WI/N RESPOND TO 911 CALLER'S HOME, W/N TAKE

0296-12  05/22/2012  05/31/2012 9 06/04/2012 4 06/08/2012 4 17 - CLOSED REPORT

0298-12  05/23/2012  05/30/2012 7 09/25/2012 118 09/26/2012 1 126 - CLOSED INAPPROPRIATE BEHAVIOR

0300-12  05/24/2012  05/31/2012 7 08/02/2012 63 08/09/2012 7 77 - CLOSED CITATION/RUDE/INACCURATE CITATION

0302-12  05/24/2012  06/05/2012 12 07/24/2012 49 07/24/2012 0 61 - CLOSED IMPROPER DRIVING

COMP WENT TO IA AND WAS GRABBED BY A MALE INSP.

0304-12  05/25/2012  06/01/2012 7 128 - PENDING AND LED OUT OF THE OFFICE.

0306-12  05/29/2012  06/01/2012 3 06/05/2012 4 06/05/2012 0 7 - CLOSED FAILURE TO INVESTIGATE

0308-12  05/30/2012  06/05/2012 6 123 - PENDING  INAPPROPRIATE BEHAVIOR

0310-12  05/31/2012  06/07/2012 7 122 - PENDING  TOW VEHICLE WITHOUT JUSTIFICATION
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0312-12  05/30/2012  06/05/2012 6 128 123 - PENDING  INAPPROPRIATE BEHAVIOR

0314-12  05/30/2012  05/30/2012 0 123 - PENDING  INAPPROPRIATE BEHAVIOR AND OR COMMENTS

0316-12  05/31/2012  05/31/2012 0 06/25/2012 25 06/25/2012 0 25-INFO ONLY 102

0318-12  05/31/2012  06/25/2012 25 122 - PENDING  ENTRY/SEARCH W/O CAUSE

0320-12  05/30/2012  06/05/2012 6 123 - PENDING  INAPPROPRIATE CONDUCT/CITATION

0322-12  06/01/2012  06/04/2012 3 08/23/2012 80 08/23/2012 0 83 - MEDIATED  CITATION W/O CAUSE

0324-12  06/04/2012  06/14/2012 10 118 - PENDING  FAILURE TO TAKE REQUIRED ACTION

0326-12  06/04/2012  06/05/2012 1 118 - PENDING  RUDE

0328-12  06/05/2012  06/07/2012 2 06/20/2012 13 06/20/2012 0 15 - CLOSED ARREST

0330-12  05/31/2012  06/06/2012 6 06/12/2012 6 06/26/2012 14 26 - MEDIATED  ARREST/BEHAVIOR

INACCURATE REPORT/INAPP BEHAVIOR/FAILURE TO

0332-12  06/06/2012  06/25/2012 19 116 - PENDING TAKE REQD ACTION

0334-12  06/07/2012  06/11/2012 4 115 - PENDING = THREATENING BEHAVIOR

0336-12  05/15/2012  06/08/2012 24 09/04/2012 88 09/25/2012 21 133 - MEDIATED 5150 WITHOUT JUSTIFICATION

0338-12  06/08/2012  06/1