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THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Executive Director

August 10, 2011

To:  The Honorable Edwin Lee, Mayor
President David Chiu and Members of the San Francisco Board of Supervisors
President Thomas Mazzucco and Members of the San Francisco Police
Commission
Gregory P. Suhr, Chief of Police

Re:  Office of Citizen Complaints 2011 Second Quarter Statistical Report

I. INTRODUCTION

Enclosed is the Office of Citizen Complaints’ statistical report for the 2011
second quarter. The OCC received 230 complaints of police misconduct or failure to
take action and closed 203 complaints this second quarter. It sustained allegations of
misconduct or failure to take action in 20 complaints against San Francisco Police
officers which is a 10% sustained rate. The OCC facilitated the mediation of 15 cases
which is a 7% mediation rate.

Il. ORGANIZATIONAL AND BUDGET MATTERS

As with the first quarter, the OCC continued to experience a period of
organizational contraction during the second quarter of 2011. The second quarter
ended with only 13 journey level investigators each to each handle an average of six
new cases a month.

On the budget front, the Mayor’s proposed budget was submitted to the Board
of Supervisors with no reductions to the OCC budget and the OCC continued its hiring
process to fill its three vacant investigator positions.

I11. INVESTIGATION OF CASES

As of the end of the 2011 second quarter, the OCC opened 418 new cases. In
comparison, these 418 cases represent a 12% reduction against cases opened by the
end of the 2010 second quarter when the OCC opened 475 cases. By the end of the
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second quarter of 2011, the OCC had closed 417 cases while by the end of the second
quarter 2010; the OCC had closed 435 cases. The OCC closed the second quarter of
2011 with 427 pending cases; seven more pending cases than the close of the second
quarter in 2010. By the end of the 2011 second quarter there were 118 pending cases
from 2010 and 309 pending cases from 2011.

While the investigative staff saw its ranks diminishing once again toward the
end of the second quarter, it demonstrated its commitment to the OCC’s mission of
investigating civilian complaints of police misconduct or neglect of duty promptly,
fairly and impartially, with a determined effort. Of the 203 cases closed, 66% of them
were closed within nine months and 4% of them (nine cases) took more than a year to
close. The nine cases that took more than one year to close had no sustainable
allegations. The continuing impact of two experienced investigators on extended
leaves of absence, and two additional investigator vacancies affected the timeliness of
investigations.

In spite of the challenge of understaffing, the rate of sustained cases increased
in the second quarter of 2011 to 10% over the sustained rate in the second quarter of
2010 when it was 7%. In the second quarter of 2011, the OCC sustained allegations in
20 cases while it sustained allegations in 21 cases in the second quarter of 2010.
However, the OCC opened fewer cases through the second quarter of 2011; 418
versus 474 through the second quarter of 2010. Similarly, the OCC closed fewer cases
through the second quarter of 2011; 417 versus 435 through the second quarter of
2010.

The number of days to close sustained cases increased for the second quarter of
2011 compared to the second quarter of 2010. In the second quarter of 2011, 30% of
sustained cases were completed within nine months, while during the same period in
2010, 34% of the sustained cases were completed within nine months.

As with the first quarter of 2011, in the second quarter, the impediments to
prompt completion of sustained cases were attributable to at least four factors: 1)
increased number of sustained cases in 2010 and 2011, 2) decreasing number of
investigators (13 at the close of the second quarter in 2011 compared to 14 at the close
of the second quarter in 2010), 3) active trial calendars for the two prosecuting
attorneys who also serve as advice attorneys on sustained cases and sustainability
reviews and 4) increased policy work for policy analyst attorney who also serves as an
advice attorney on sustained cases and sustainability reviews.
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In the 20 complaints with sustained allegations in the second quarter of 2011,
all of the allegations were for neglect of duty. In addition to neglect of duty for failure
to collect traffic stop data, the allegations which were sustained included:

1. Giving the complainant the wrong citation number causing the
complainant delays in resolving the citation.

2. Failure to document a use of force.

3. Failure to timely return complainant’s identification.

4. Contacting Immigration and Customs Enforcement (ICE) during a
traffic stop because the complainant was the subject of an ICE
administrative warrant.

5. During a buy/bust operation, inaccurately identifying complainant as
the possessor of drugs, leading to complainant’s arrest and booking.

6. Imprecisely identifying the location which was the subject of a search

warrant leading to the wrongful entry into complainant’s home which

included kicking in the door, officers pointing an M-16 at the
complainant and his family, pinning the family to the ground and
handcuffing them.

Failure to issue a public intoxication report to the complainant.

8. Failure to issue a certificate of release after handcuffing the
complainant.

9. Failure to prepare a traffic collision report and a hit and run record after
the complainant, a bicyclist, reported the incident and his injuries to the
officer.

10. Failure to properly safeguard and process complainant’s laptop by
returning it to an individual who was not the owner.

11. Failure to properly process complainant’s camera by not listing it on
the property inventory and arrest record. Upon complainant’s release
from custody, the camera was missing.

12. Failure to comply with Department protocols for interacting with
transgender person.

13. Failure to issue a certificate of release after the officer transported the
complainant in the officer’s patrol car from one location to another.

14. Failure to notify communications of an on-view traffic stop.

15. Failure to notify a juvenile’s mother that her son, who had been
arrested, was being transported by ambulance to the hospital

~

Seven of the complaints with sustained allegations or 35% of them, contained a
sustained allegation for failure to collect traffic stop data. These allegations were
sustained when an officer either failed to complete the worksheet for traffic stop data
or to enter the information into the MDT in the patrol vehicle or at the station
computer in the case of motorcycle officers. One officer had two complaints sustained
in the second quarter of 2011 for failure to complete traffic stop data.
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Dr. Lorie Fridell in her 2007 study on Fair and Impartial Policing in San
Francisco discusses the importance of accurate data collection should a department
determine that it will collect traffic stop data." The Northeastern University Racial
Profiling Data Collection Center cites several benefits of collecting stop data for both
law enforcement and the community. The Center has found that collecting data about
those who are stopped, searched, cited and arrested can®:

e Send a strong message to the community that the department is against
racial profiling and that racial profiling is inconsistent with effective
policing and equal protection

o Build trust and respect for the police in the communities they serve

e Provide departments with information about the types of stops being
made by officers, the proportion of police time spent on high-discretion
stops, and the results of such stops

e Help shape and develop training programs to educate officers about
racial profiling and interactions with the community

o Enable the development of police and community dialogue to assess
the quality and quantity of police-citizen encounters

« Allay community concerns about the activities of police

« ldentify potential police misconduct and deter it, when implemented as
part of a comprehensive early warning system

« Retain autonomous officer discretion and allow for flexible responses
in different situations

IV. STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of the 2011 second quarter, staff had completed intake on all cases
from the previous year and had closed 86% of the 2010 cases, leaving 14% of the
2010 cases pending. In comparison to 2010, by the end of the 2010 second quarter,
staff had also completed intake on all cases from the previous year, and had closed
89% of the 2009 cases, leaving 11% of the 2009 cases pending. While during the
second quarter of 2011 there was some slippage in the number of pending cases from
the previous year, it is understandable in light of the number of sustained cases, the

! Lorie Fridell, PhD, (March 2007) Fair and Impartial Policing: Recommendations for the City and
Police Department of San Francisco, p. 73.

% Northeastern University Racial Profiling Data Collection Center
http://www.racialprofilinganalysis.neu.edu/background/
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time devoted to complete them and the number of investigators, 13 in 2011 compared
to 14 in 2010, by the end of the second quarter.

V. CASE MANAGEMENT

The investigator caseload as of June 20, 2011 shows significant increase over
the same period in 2010. This increase is attributable to a decrease in the number of
journey level investigators, 13 at the close of the second quarter in 2011 and 14 at the
close of the second quarter in 2010 and extended leaves of absences of veteran
investigators. The average caseload as of June 29, 2011 was 28 cases per investigator.
As of March 31, 2010, the average caseload was 26 cases. In its 2007 audit of the
OCC’s operations, the City Controller concluded that an average of 16 cases was a
best practices caseload for investigators of police misconduct or neglect of duty. As
with previous quarters, the Chief Investigator and the Senior Investigators continued
to take a very active role in monthly case reviews, monitoring caseloads and assuming
investigative responsibility in selected cases.

V1. MEDIATION

During the second quarter of 2011, the OCC facilitated the mediation of 15
cases compared to 12 cases in 2010. The OCC facilitated the mediation of 33 cases
this year to date compared to 17 mediations in 2010 when the mediation coordinator
was on an unanticipated leave of absence for seven weeks. The 15 cases mediated
during the second quarter of 2011 represent more than the work of one full time
investigator, as the investigators averaged 13 case closures during the 2011 second
quarter.

During the first half of 2011 a total of 75 officers were considered for
mediation. Of those officers, 11, or 15% were ineligible. Of the remaining officers
who were offered mediation, only five, or 8% declined. Of 52 citizens offered
mediation, 62% agreed to mediate.

The Mediation Program continues to provide a forum for officers and civilians
to have a frank discussion regarding the complaint, as well as serves as an educational
experience for all participants.
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VIl. OUTREACH

During the second quarter of 2011, the OCC engaged in the following outreach
activities:

The OCC made presentations to the San Francisco Police Commission at its
meeting in the Ingleside District, the University of California at Berkeley Law School
Women of Color Collective, the University of San Francisco Street Law Program, the
San Francisco Police Academy, a San Francisco City College Juvenile Procedures
class, the San Francisco City Academy, an Ingleside Station Community meeting and
the Instituto Familiar de la Raza.

OCC staffed information booths at Operation Homeless Connect in the
Bayview district, the Asian Heritage Fair, the Juneteenth Fair, the Juneteenth Kick
Off, and The Sheriff’s Department Resource Fair. The OCC met with a representative
of the San Diego Citizen Review Board and the Domestic Violence Consortium. In
June 2011 Executive Director Joyce M. Hicks was interviewed by reporters from the
Oakland Tribune and the KGO News.

Brochures and complainant forms were provided to all ten police stations, the
Ella Hill Hutch Community Center, the African Resource Center, the Buchannan
YMCA, the OMI Family Resource Center, the Bayview Family Resource Center,
Young Community Developers, the Third Street Youth Center, the John King Senior
Center, Community Boards, the Bernal Neighborhood Center, and Horizons Unlimited

The OCC provided information about citizen/police mediations to
representatives of the Austin Texas Office of the Police Monitor and the Kansas City
Office of Community Complaints. OCC representatives also attended the Community
Boards 35" Anniversary Gala.

Evaluations returned by organizations after OCC presentations indicate that
100% of the representatives of those organizations felt that the presentation met their
expectations; the presenters were knowledgeable about their subject matter; and the
materials distributed were substantive. Every evaluator stated they would ask the
OCC to return and would recommend it to others.
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VIIl. POLICY ANALYSIS

The OCC’s policy work is an essential aspect of its mission. The San
Francisco City Charter requires the OCC to present quarterly recommendations
concerning SFPD’s policies or practices that enhance police-community relations
while ensuring effective police services. Attorney and policy analyst Samara Marion
leads the OCC’s policy work. During the second quarter 2011, the OCC advanced its
policy work in two areas: police response to mental health crisis calls and police
procedures for interactions with juveniles.

Throughout the second quarter, the OCC continued its participation as a
member of the Crisis Intervention Team (CIT) working group to develop the 40-hour
CIT training curriculum, address the challenges of 911-coordination, and gather
resources from CIT experts in other jurisdictions. In May, the OCC’s policy analyst
attended California’s third annual CIT conference in San Jose. This conference
provided the OCC the opportunity to learn about other California CIT programs and
meet several law enforcement officers and mental health providers who have
spearheaded CIT programs in their cities.

As a member of the CIT curriculum subcommittee, the OCC met frequently
with mental health providers and advocates to develop a CIT training curriculum. The
proposed curriculum incorporates numerous case studies to enhance communication
skills, de-escalation techniques, and tactical training for CIT officers who will be first
responders to mental health crisis calls.

In May, the OCC policy analyst was a guest lecturer at a City College
administration of justice course. Using Department General Order 7.01 (the
Department’s protocol for police-juvenile interactions) as the centerpiece, the class
analyzed the issue of false confessions and debated whether safeguards tailored for
juvenile suspects are necessary.

The OCC continued to meet frequently with the Police Department and
juvenile justice advocates to finish implementing Department General Order 7.01. In
April the Department provided the second of three roll call trainings on juvenile-
policing procedures that the OCC had co-authored. The OCC continued to urge the
Department to prioritize the completion of the police interview room at the
Community Referral and Assessment Center to ensure that officers have the necessary
resources to comply with their obligation to avoid bringing juveniles to district
stations.
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IX. CONCLUSION

Although the OCC faced staffing constraints during the first half of 2011, the
OCC remained committed to its mission to promptly, fairly and impartially investigate
civilian complaints of police misconduct or failure to perform a duty. Moreover,
during the third quarter, the OCC will fill investigator vacancies which should result in
more timely completion of its investigations and reduced caseloads.

Respectfully submitted,

Qe T

Joyce M. Hicks
Executive Director
Office of Citizen Complaints
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COMPREHENSIVE STATISTICAL REPORT
SECOND QUARTER 2011

1ST APR MAY JUN 2ND 3RD 4TH YTD

CASES OPENED
Cases Opened 188 72 66 92 230 -- -- 418
Merged/Voided 8 4 2 2 8 -- -- 16
ADJUSTED TOTAL 180 68 64 90 222 0 0 402
CASES CLOSED, BY YEAR CASE WAS FILED
2009 2 0 0 0 0 - - 2
2010 176 43 49 38 130 -- -- 306
2011 36 24 27 22 73 -- -- 109
TOTAL 214 67 76 60 203 0 0 417
CASES PENDING, BY YEAR CASE WAS FILED
2009 248 205 156 118 118 -- -- 118
2010 152 200 239 309 309 -- -- 309
TOTAL 400 405 395 427 427 0 0 427
CASES OUTSIDE OCC JURISDICTION

20 3 6 5 14 -- -- 34
CASES SUSTAINED

16 5 9 6 20 -- -- 36




COMPARATIVE OVERVIEW OF CASELOAD

SECOND QUARTER 2009 - SECOND QUARTER 2011

2011 2010 2009
CASES OPENED
1st Quarter 188 239 246
April 72 89 109
May 66 73 74
June 92 73 83
2nd Quarter 230 235 266
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 418 474 512
CASES CLOSED
1st Quarter 214 223 255
April 67 62 71
May 76 77 82
June 60 73 104
2nd Quarter 203 212 257
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 417 435 512
CASES PENDING
January 439 394 379
February 417 403 383
March 400 397 383
April 405 424 421
May 395 420 413
June 427 420 392
July - - -
August - - -
September - - -
October - - -
November - - -
December - - -
CASES SUSTAINED
1st Quarter 16 16 11
April 5 7 4
May 9 7 3
June 6 7 7
2nd Quarter 20 21 14
3rd Quarter -- -- --
4th Quarter -- -- --
YTD TOTAL 36 37 25




HOW COMPLAINTS WERE RECEIVED
SECOND QUARTER 2011

MONTH IN PERSON LETTER MAIL OTHER PHONE SFPD TOTALS]
January 25 3 19 2 15 4 68
February 19 3 16 2 10 1 51
March 28 9 15 2 9 6 69
1ST QUARTER 72 15 50 6 34 11 188
April 28 1 11 1 22 9 72
May 29 3 17 1 8 8 66
June 28 5 21 7 25 6 92
2ND QUARTER 85 9 49 9 55 23 230
July -- -- -- - -- -- --
August -- -- -- -- -- -- --
September -- -- -- -- -- -- --
3RD QUARTER 0 0 0 0 0 0 0
October -- -- -- -- -- -- --
November -- -- -- -- -- -- --
December -- -- -- -- -- -- --
ATH QUARTER 0 0 0 0 0 0 0
YTD TOTAL 157 24 99 15 89 34 418




COMPLAINTS AND ALLEGATIONS BY UNIT
SECOND QUARTER 2011
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°83 ALLEGATION TYPES S22, 62
SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 2 0 1 0 1 0 0 0 0 0 0 2 2
2D PROPERTY CONTROL 1 0 0 0 1 0 0 0 0 0 0 1 1
2L LEGAL DIVISION 1 0 0 0 1 0 0 0 0 0 0 1 1
2P PERSONNEL 1 0 0 2 0 0 0 0 0 0 0 2 1
2X ADMINISTRATION BUREAU HEADQUARTERS 1 0 0 0 1 0 0 0 0 0 0 1 1
3A CENTRAL STATION 9 1 0 6 7 1 0 1 0 0 0 16 9
3B SOUTHERN STATION 15 10 17 9 8 0 0 2 0 0 0 46 21
3C BAYVIEW STATION 14 3 13 9 14 0 0 1 0 0 0 40 20
3D MISSION STATION 15 2 16 9 5 0 0 0 0 0 0 32 18|
3E NORTHERN STATION 22 5 27 32 13 0 1 4 0 0 0 82 20
3F PARK STATION 12 1 19 8 4 0 0 0 0 0 0 32 14
3G RICHMOND STATION 8 0 4 8 4 0 0 0 0 0 0 16 9
3H INGLESIDE STATION 11 3 13 8 9 0 0 0 0 0 0 33 20
3l TARAVAL STATION 6 1 2 7 7 0 0 0 0 0 0 17 8
3J TENDERLOIN TASK FORCE 11 6 15 10 1 0 1 1 0 0 0 34 16|
3M MUNI DIVISION 6 0 5 7 2 0 0 0 0 0 0 14 6
3X PATROL BUREAU HQ'S 1 0 0 0 1 0 0 0 0 0 0 1 1
4T CRIME PREVENTION COMPANY 5 1 4 6 2 0 0 0 0 0 0 13 5
5A INVESTIGATIONS BUREAU 3 0 7 2 1 0 0 0 0 0 0 10 3
5F FRAUD SECTION 1 0 0 0 1 0 0 0 0 0 0 1 1
5H HOMICIDE SECTION 1 0 1 1 1 0 0 1 0 0 0 4 1
51 SEXUAL ASSAULT SECTION 1 0 0 2 1 0 0 0 0 0 0 3 1
5N NARCOTICS 1 0 2 1 1 0 0 0 0 0 0 4 1
5S SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE) 1 0 0 1 0 0 0 0 0 0 0 1 1
AB AIRPORT BUREAU 3 3 6 0 0 0 0 1 0 0 0 10 6
UK UNKNOWN ASSIGNMENT 104] 28 85 39 53 0 0 3 0 0 0 217 58
256 64 237 167 139 1 2 14 0 0 0 633 245

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force
UA Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




COMPLAINTS AND ALLEGATIONS BY UNIT

SECOND QUARTER 2010
(FOR COMPARISON)
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SFPD UNIT NAME UF UACRD ND RS SS D PRO POL TF
1A CHIEF'S OFFICE 1 0 0 1 0 0 0 0 0 0 0 1 1
2L LEGAL DIVISION 1 0 1 0 1 0 0 0 0 0 0 2 1
2P PERSONNEL 3 0 0 2 2 0 0 0 0 0 0 4 3
2S STAFF SERVICES (PSYCH LIASON) 1 0 0 0 1 0 0 0 0 0 0 1 1
2T TRAINING & EDUCATION (ACADEMY) 1 0 1 1 0 0 0 0 0 0 0 2 1
2V PLANNING DIVISION 1 0 0 1 1 0 0 0 0 0 0 2 1
3A CENTRAL STATION 6 6 6 6 3 0 0 0 0 0 0 21 10
3B SOUTHERN STATION 16 2 11 16 11 0 0 2 0 0 0 42 18
3C BAYVIEW STATION 19 1 23 15 8 0 0 1 0 0 0 48 23
3D MISSION STATION 14 3 7 12 8 0 1 3 0 0 0 34 19
3E NORTHERN STATION 10 1 6 4 6 0 0 0 0 0 0 17 14
3F PARK STATION 10 1 10 9 1 0 0 2 0 0 0 23 14
3G RICHMOND STATION 4 0 2 3 0 0 0 0 0 0 0 5 4
3H INGLESIDE STATION 14 2 14 18 7 0 0 1 0 0 0 42 19
3l TARAVAL STATION 8 1 2 6 3 0 0 0 0 0 0 12 8
3J TENDERLOIN TASK FORCE 8 3 3 10 5 0 0 1 0 0 0 22 10
3M MUNI DIVISION 7 1 10 7 1 0 0 1 0 0 0 20 7
4T CRIME PREVENTION COMPANY 4 0 2 1 4 0 0 0 0 0 0 7 5
5W DOMESTIC VIOLENCE UNIT 1 0 0 1 1 0 0 0 0 0 0 2 1
AB AIRPORT BUREAU 3 0 1 4 0 0 0 0 0 0 0 5 4
UK UNKNOWN ASSIGNMENT 126 33 80 70 54 2 2 9 0 0 0 269 65
TOTALS 258| 54 179 187 117 2 3 20 0 0 0 581 229

DEFINITION OF ALLEGATION TYPES
UF  Unnecessary Force
UA  Unwarranted Action

CRD Conduct Reflecting Discredit
ND Neglect of Duty

RS Racial Slur

SS  Sexual Slur

D Discourtesy

PRO Procedure

POL Policy

TF  Training Failure




FINDINGS IN ALLEGATIONS CLOSED
SECOND QUARTER 2011

NO FINDING ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 1 5 5 5 0 0 1 17 0 0 17
April 1 5 4 0 0 0 0 10 0 0 10
May 1 0 1 2 0 0 0 4 0 0 4
June 1 0 0 3 0 0 0 4 0 0 4
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 4 10 10 10 0 0 1 35 0 0 35
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 7 16 10 10 0 0 1 44 0 0 44
April 0 0 1 1 0 0 0 2 0 0 2
May 0 5 5 0 0 0 0 10 0 0 10
June 4 7 3 6 0 0 0 20 0 0 20
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 11 28 19 17 0 0 1 76 0 0 76
NOT SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 74 89 121 117 7 2 24 434 0 0 434
April 25 34 48 27 1 1 10 146 0 0 146
May 29 43 72 49 5 1 8 207 0 0 207
June 12 18 31 14 1 0 7 83 0 0 83
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 140 184 272 207 14 4 49 870 0 0 870

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure




FINDINGS IN ALLEGATIONS CLOSED
SECOND QUARTER 2011

PROPER CONDUCT ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 0 113 3 47 0 0 0 163 0 0 163
April 4 41 0 13 0 0 0 58 0 0 58
May 0 63 1 12 0 0 0 76 0 0 76
June 3 26 2 7 0 0 0 38 0 0 38
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 7 243 6 79 0 0 0 335 0 0 335
SUSTAINED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 1 5 6 18 0 0 1 31 0 0 31
April 0 0 0 6 0 0 0 6 0 0 6
May 0 0 1 10 0 0 0 11 0 0 11
June 0 0 0 8 0 0 0 8 0 0 8
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 1 5 7 42 0 0 1 56 0 0 56
UNFOUNDED ALLEGATION TYPES SUBTOTAL TOTAL
UF UA CRD ND RS SS D POL/PRO TF
1st Quarter 7 0 10 7 0 0 2 26 0 0 26
April 1 2 1 2 0 0 0 6 0 0 6
May 0 2 7 2 0 0 0 11 0 0 11
June 1 3 7 6 0 0 0 17 0 0 17
3rd Quarter -- -- -- -- -- -- -- -- -- -- --
4th Quarter -- -- -- -- -- -- -- -- -- -- --
YTD TOTAL 9 7 25 17 0 0 2 60 0 0 60

DEFINITION OF ALLEGATION TYPES

UF
UA
CRD
ND
RS
ss
D
PRO
POL
TF

Unnecessary Force
Unwarranted Action
Conduct Reflecting Discredit
Neglect of Duty

Racial Slur

Sexual Slur

Discourtesy

Procedure

Policy

Training Failure



Sustained Allegations - Second Quarter 2011

Case Neglect of Duty Unwarranted Unnecessary Force Conduct Discourtesy Racial or
No. Action Reflecting Sexual Slur
Discredit

0653-10 | 1. Officer gave wrong
copy of citation to
complainant causing
complainant delays in
resolving the case

2. Officer failed to collect
traffic stop data

0419-10 | Officer failed to collect
traffic stop data.

0670-10 | Officer failed to collect
traffic stop data.

0553-10 | Sergeant failed to document
a use of force when
complainant complained of
pain in his neck and back
which the complainant
alleged resulted from being
punched by officers.
Another sergeant present
said he saw no punches
thrown.

0445-10 | Officer failed to timely
return complainant’s
identification by leaving it in
officer’s uniform pocket.




Sustained Allegations - Second Quarter 2011

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial or
Sexual Slur

0416-10

Officer failed to comply
with DGO 5.15 by
contacting Immigration and
Customs Enforcement (ICE)
about complainant who
was stopped for not
completely stopping his
vehicle at a stop sign. The
complainant was the
subject of an
administrative immigration
warrant.

0415-10

Officer failed to accurately
identify complainant’s
actions in a buy bust
operation, leading to
complainant’s arrest and
booking. Complainant’s
attorney obtained a
videotape of the operation
and another individual
performed the actions that
were attributed to
complainant in the incident
report. The videotape
documented that
complainant did not have
possession of or handle the
suspected drugs.




Sustained Allegations - Second Quarter 2011

Case Neglect of Duty Unwarranted Action | Unnecessary Conduct Discourtesy Racial or
No. Force Reflecting Sexual Slur
Discredit

0485-10 | Officer did not collect
traffic stop data.

0568-10 | Officer did not collect
traffic stop data

0605-10 | Officer failed to prepare a
traffic collision report and a
hit and run record after the
complainant, a bicyclist,
reported the incident and
his injuries to the officer.

0422-10 | Officer failed to properly
safeguard and process
complainant’s laptop by
returning it to an individual
who was not the owner.

0522-10 | Officer failed to properly
process complainant’s
camera by not listing it on
the Property Inventory
Arrest Record. Upon
complainant’s release from
custody, his camera was
missing.

10




Sustained Allegations - Second Quarter 2011

Case Neglect of Duty Unwarranted Unnecessary Force | Conduct Discourtesy | Racial or Sexual
No. Action Reflecting Slur
Discredit

0433-10 | Officer failed to take
required action by not
accurately identifying the
location which was the
subject of a search
warrant. This resulted in
the wrongful entry into
complainant’s home which
included kicking in the
door, officers pointing M-
16 assault weapons at his
family and him and causing
the family to be pinned to
the ground and
handcuffed.

0562-10 | Officer failed to issue a
public intoxication report
to the complainant.

0630-10 | Officer failed to issue a
certificate of release after
handcuffing the
complainant in violation of
DGO 5.03.

0646-10 | Officer failed to collect
traffic stop data for a
second time during the
second quarter.

1"




Sustained Allegations - Second Quarter 2011

Case Neglect of Duty Unwarranted Action | Unnecessary | Conduct Reflecting | Discourtesy | Racial or Sexual
No. Force Discredit Slur

0561-10 | Sergeant failed to comply with
Department protocols for
interacting with transgender
individuals when he failed to
inform the transporting officer
that the complainant was a
transgender female and
repeatedly referred to the
complainant as a male
arrestee in the report he
wrote.

0544-10 | Officer violated DGO 5.03 by
failing to issue a certificate of
release after transporting the
complainant in the officer’s
patrol car from one location to
another.

12




Sustained Allegations - Second Quarter 2011

Case Neglect of Duty Unwarranted Action | Unnecessary | Conduct Reflecting | Discourtesy | Racial or Sexual
No. Force Discredit Slur

584-10 Officer failed to notify
communications of an on-view
traffic stop and officer failed
to collect traffic stop data.

0594-10 | Officer violated DGO 7.01 by
failing to notify juvenile’s
mother that her son, who had
been arrested, was being
transported by ambulance to
the hospital.

13




Policy Recommendations — Second Quarter 2011

Case Policy Issue Policy Recommendation
No.
0406-10 | An officer did not write an incident | Department General Order 6.07 does not currently require an incident report when a dog bites

report when an individual reported
that an aggressive dog had bitten
another dog.

a domestic animal (such as another dog, cat, horse, etc.). The OCC and SFPD have discussed
revisions to DGO 6.07 that would require an incident report any time officers receive reports
from the public of aggressive and/or a menacing behavior of dogs towards any human or
domestic animal. This includes complaints of dog bites to humans, dog bites to domestic
animals (dog, cat, horse, etc.), and dogs exhibiting menacing and/or aggressive behavior even
though a bite has not occurred. The OCC recommends that the Department revise DGO 6.07
to include these revisions. Additionally, the OCC recommends that SFPD implement the OCC’s
2003 recommendations concerning assessing and controlling vicious and dangerous dogs. In
2003, in consultation with SFPD, the OCC obtained Animal Care and Control’s (ACA) agreement
to provide officer training on the detection and handling of dangerous canines, equip patrol
cars with leashes and work with the Department to establish written procedures between ACA
and SFPD. SFPD has never formally responded to OCC's recommendations.

14




Days to Close - Cases Closed
Second Quarter 2011

9 Cases
4%

60 Cases
30%

90 Cases
44%

44 Cases
22%
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E within 180
181 to 270
0271 to 365
1365+




Days to Close - Cases Closed
Second Quarter 2010

40 Cases
19% 1 Case
<1%
E within 180
181 to 270
1271 to 365
40 Cases L1365+
19% 131 Cases

62%

16



Days to Close - Cases Sustained
Second Quarter 2011

6 Cases
30% E within 180
M 181 to 270
[1271 to 365
14 Cases 1365+

70%
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Days to Close - Cases Sustained
Second Quarter 2010

2 Cases
10%

E within 180
181 to 270
> Cases 1271 to 365
14 Cases 24% B 365+
66%
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INVESTIGATIVE HEARINGS AND MEDIATIONS
SECOND QUARTER 2011

INVESTIGATIVE HEARINGS 1ST APR MAY JUN 2ND 3RD 4TH YTD
Requests for Hearing 11 0 1 4 5 - - 16
Hearings Granted 0 0 0 0 0 -- -- 0
Requests Denied 11 0 1 4 5 - - 16
Hearings Pending* 0 0 0 0 0 -- -- 0
Hearings Held 0 0 0 0 0 - - 0
Reopened 1 0 0 0 0 - - 1
MEDIATIONS 1ST APR MAY JUN 2ND 3RD 4TH YTD
New Eligible Cases 40 8 10 10 28 -- -- 68
Refused by Complainant * 12 3 4 1 8 - - 20
Cases Returned 23 3 6 4 13 - - 36
Refused by Officer * 3 0 1 1 2 - - 5
Mediations Pending * 8 1 2 1 1 -- -- 1
Cases Mediated * 18 8 4 3 15 - - 33
Officer Ineligible 10 0 0 1 1 - - 11

* Action specified may reflect hearings granted in previous months.
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Status of OCC Cases - Year 2010

Intake in Process
(O Cases)
0%

Case Closed
(736 Cases)
86%

Intake Done,
Case Pending
(118 Cases)
14%




Status of OCC Cases - Year 2009

Intake in Process
(O Cases)
0%

Intake Done,
Case Pending
(107 Cases)
11%

Case Closed
(911 Cases)
89%




THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2010 OFFICE OF CITIZEN COMPLAINTS
as of 06/30/11 CITY AND COUNTY OF SAN FRANCISCO
Case Received Intake Done  Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

2 01/05/2010  01/15/2010 10 01/15/2010 0 01/20/2010 5 15-INFOONLY 102

4 01/05/2010  01/07/2010 2 11/23/2010 320 11/23/2010 0 322 - SUSTAINED UF 11/10/2010

6 01/06/2010  01/15/2010 9 09/01/2010 229 09/03/2010 2 240 - CLOSED FAILED TO TAKE REPORT, CA

8 01/06/2010  02/02/2010 27 02/02/2010 0 02/03/2010 1 28 - WITHDRAWN  HARASSMENT, OUT OF DISTRICT

10 01/07/2010  01/07/2010 0 01/27/2010 20 02/08/2011 377 397 - CLOSED LACK OF COMMUNICATION, WANTS MORE INFORMATION

12 01/07/2010  01/08/2010 1 01/28/2010 20 02/04/2011 372 393 - CLOSED FAILED TO TAKE REQ'D ACTION

14 01/08/2010  01/21/2010 13 09/21/2010 243 09/21/2010 0 256 - CLOSED ISSUING CITATION

16 01/08/2010  01/12/2010 4 05/10/2010 118 05/12/2010 2 124 - CLOSED DETAINED

18 01/08/2010  02/02/2010 25 04/27/2010 84 04/27/2010 0 109 - CLOSED FAILED TO RESPOND

20 01/08/2010  01/26/2010 18 12/07/2010 315 12/08/2010 1 334-CLOSED  ARREST, TOOK GUN

22 01/11/2010  02/04/2010 24 08/11/2010 188 08/11/2010 0 212-CLOSED  ARREST

24 01/12/2010  01/27/2010 15 07/07/2010 161 07/08/2010 1 177 - CLOSED DISCOURTESY

26 01/12/2010  02/03/2010 22 06/02/2010 119 06/05/2010 3 144 - CLOSED DETENTION



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

28 01/12/2010  01/14/2010 2 01/10/2011 361 01/13/2011 3 366 - CLOSED  ARREST, INACCURATE REPORT

30 01/13/2010  01/25/2010 12 01/25/2010 0 01/25/2010 0 12 - CLOSED SEIZED PERSONAL PROPERTY

32 01/14/2010 01/14/2010 0 08/17/2010 215 08/20/2010 3 218 - CLOSED DIDN'T GIVE BYSTANDER RIGHTS, PROFANITY, ILLEGAL CAR SEARCH

34 01/15/2010  01/20/2010 5 02/03/2010 14 02/04/2010 1 20 - CLOSED SFPD SIREN NOISE AT PIER 80

36 01/15/2010  01/21/2010 6 04/07/2010 76 04/08/2010 1 83 - INFO ONLY  LOS CELLPHONE DURING BOOKING

38 01/19/2010  01/29/2010 10 01/14/2011 350 01/19/2011 5 365- CLOSED  FAILED TO PROVIDE TRANSLATOR

40 01/19/2010  01/28/2010 9 10/01/2010 246 10/04/2010 3 258 - CLOSED  UF

42 01/19/2010  01/28/2010 9 11/30/2010 306 12/02/2010 2 317 -CLOSED  DETENTION AT GUNPOINT

44 01/20/2010  02/01/2010 12 09/23/2010 234 09/29/2010 6 252 - CLOSED  RETALIATION

46 01/20/2010  01/28/2010 8 10/04/2010 249 10/04/2010 0 257 - CLOSED  DETENTION, UF

48 01/21/2010  01/28/2010 7 07/29/2010 182 07/29/2010 0 189 - CLOSED  FAILED TO INVESTIGATE

50 01/22/2010  02/02/2010 11 05/24/2010 111 05/24/2010 0 122 - CLOSED  RUDE BEHAVIOR

52 01/22/2010  01/28/2010 6 01/12/2011 349 01/13/2011 1 356 - CLOSED DID NOT PROVE COMPLAINANT BITE OFFICER

54 01/22/2010  02/04/2010 13 02/26/2010 22 02/26/2010 0 35 - CLOSED DETENTION, HANDCUFFING, SEARCH

56 01/25/2010  01/28/2010 3 03/30/2010 61 03/31/2010 1 65 - CLOSED ARREST



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

58 01/25/2010  02/16/2010 22 03/03/2010 15 03/03/2010 0 37 -INFOONLY 102

60 01/26/2010  02/12/2010 17 04/24/2010 71 04/24/2010 0 88 - CLOSED CITE

62 01/27/2010  02/05/2010 9 04/26/2010 80 04/26/2010 0 89 - CLOSED FAILED TO TAKE REPORT ON HIT & RUN

64 01/27/2010  01/28/2010 1 01/29/2010 1 02/01/2010 3 5- CLOSED 102

66 01/28/2010  02/18/2010 21 08/02/2010 165 08/02/2010 0 186 - MEDIATED RUDE BEHAVIOR

68 01/29/2010  02/10/2010 12 09/16/2010 230 - CLOSED  TRAFFIC STOP/RUDE BEHAVIOR

70 01/29/2010  02/03/2010 5 03/16/2010 41 03/17/2010 1 47 - CLOSED RUDENESS

72 02/01/2010  02/01/2010 0 01/14/2011 347 01/19/2011 5 352-CLOSED  UNWARRANTED SEARCH

74 02/02/2010  02/12/2010 10 04/30/2010 7 04/30/2010 0 87 - CLOSED OFFICER TEXTING ON CELL, INATTENTIVE

76 02/02/2010  02/16/2010 14 03/22/2010 34 03/24/2010 2 50 - CLOSED ATTENTION TO DUTY

78 02/03/2010  02/03/2010 0 02/03/2010 0 02/03/2010 0 0-INFOONLY 102

80 02/03/2010  02/04/2010 1 05/27/2010 112 05/28/2010 1 114 - CLOSED  THREATENING DEMEANOR

82 02/03/2010  02/03/2010 0 02/03/2010 0 02/04/2010 1 1-INFOONLY 101 SFSD

84 02/04/2010  02/04/2010 0 02/04/2010 0 02/04/2010 0 0-INFOONLY UA

86 02/04/2010  02/22/2010 18 12/01/2010 282 12/02/2010 1 301 - CLOSED FAILED TO TAKE REQ'D ACTION



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

88 02/05/2010  02/11/2010 6 08/12/2010 182 08/18/2010 6 194 - CLOSED  ARREST

90 02/05/2010  02/05/2010 0 04/26/2010 80 04/26/2010 0 80 - MEDIATED  HOMOPHOBIC

92 02/08/2010  03/04/2010 24 03/24/2011 385 04/04/2011 11 420 - CLOSED  UF AT SCHOOL, BATON, OC

94 02/08/2010  03/08/2010 28 01/20/2011 318 01/20/2011 0 346 - CLOSED  UF

96 02/08/2010  02/26/2010 18 10/29/2010 245 10/29/2010 0 263 - SUSTAINED UF 11/02/2010

98 02/09/2010  02/22/2010 13 12/30/2010 311 01/11/2011 12 336 - SUSTAINED UF 01/11/2011

100 02/11/2010  02/11/2010 0 03/31/2010 48 03/31/2010 0 48 - CLOSED RUDE CONDUCT

102 02/12/2010  02/12/2010 0 07/16/2010 154 07/16/2010 0 154 - CLOSED  CITE

104 02/12/2010  03/12/2010 28 11/10/2010 243 11/15/2010 5 276 - CLOSED INAPPROPRIATE BEHAVIOR OR COMMENTS

106 02/16/2010  02/17/2010 1 09/23/2010 218 09/23/2010 0 219 - CLOSED HARASSMENT, ENTERED RESIDENCE

108 02/16/2010  02/23/2010 7 02/23/2010 0 02/23/2010 0 7 - CLOSED INAPPROPRIATE DEMEANOR

110 02/16/2010  03/01/2010 13 02/03/2011 339 02/03/2011 0 352-CLOSED  ENTRY W/O CAUSE

112 02/17/2010  03/04/2010 15 10/08/2010 218 10/08/2010 0 233 -CLOSED  INAPP BEHAVIOR

114 02/17/2010  02/22/2010 5 08/18/2010 177 08/19/2010 1 183 - CLOSED  CITE, INAPP BEHAVIOR/COMMENTS

116 02/18/2010  03/08/2010 18 08/30/2010 175 08/30/2010 0 193 - CLOSED  ARREST



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

118 02/19/2010  03/11/2010 20 03/11/2010 0 03/16/2010 5 25 - CLOSED ESCORTED FROM BUILDING

120 02/22/2010  03/23/2010 29 01/11/2011 294 01/11/2011 0 323 - SUSTAINED SEARCH WARRANT 01/12/2011

122 02/22/2010  03/05/2010 11 08/23/2010 171 08/25/2010 2 184 - CLOSED UF, INAPP COMMENTS/BEHAVIOR

124 02/22/2010  03/10/2010 16 12/03/2010 268 12/06/2010 3 287 -CLOSED  UA

126 02/22/2010  03/22/2010 28 12/14/2010 267 12/21/2010 7 302 - SUSTAINED TOW, MONEY SEIZED 12/21/2010

128 02/22/2010  03/16/2010 22 08/04/2010 141 08/04/2010 0 163 - CLOSED FAILED TO TAKE REQ'D ACTION

130 02/22/2010  03/16/2010 22 08/09/2010 146 08/17/2010 8 176 - CLOSED  CITE, UF

132 02/23/2010  02/23/2010 0 11/16/2010 266 11/17/2010 1 267 - CLOSED  UF

134 02/23/2010  03/11/2010 16 09/27/2010 200 09/27/2010 0 216 - CLOSED  FILING FALSE CHARGES

136 02/23/2010  03/09/2010 14 04/28/2010 50 04/28/2010 0 64 - CLOSED INAPPROPRIATE BEHAVIOR

138 02/24/2010  03/09/2010 13 06/24/2010 107 06/24/2010 0 120 - CLOSED  CITE, SELECTIVE ENFORCEMENT

140 02/24/2010  03/18/2010 22 03/30/2010 12 03/30/2010 0 34 - CLOSED FAILED TO TAKE REQ'D ACTION

142 02/24/2010  03/19/2010 23 11/30/2010 256 12/02/2010 2 281-CLOSED  ARREST

144 02/25/2010  02/26/2010 1 02/26/2010 0 02/26/2010 0 1-INFOONLY 101 SFSD

146 02/26/2010  03/05/2010 7 01/10/2011 311 01/10/2011 0 318 - CLOSED FAILED TO TAKE REQ'D ACTION



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

148 02/26/2010  02/26/2010 0 02/26/2010 0 02/26/2010 0 0-INFOONLY 101 SFSD

150 03/01/2010  03/01/2010 0 03/26/2010 25 03/26/2010 0 25 - CLOSED INAPP BEHAVIOR

152 03/01/2010  03/19/2010 18 01/10/2011 297 01/13/2011 3 318 - CLOSED  UNLAWFUL ENRY, SEARCH, UF

154 03/01/2010  03/19/2010 18 06/23/2010 96 06/24/2010 1 115-CLOSED  DETENTION

156 03/01/2010  03/15/2010 14 07/10/2010 117 07/10/2010 0 131-CLOSED  CITATIONS

158 03/03/2010  03/04/2010 1 03/04/2010 0 03/04/2010 0 1-INFOONLY 101 SFSD

160 03/03/2010  03/08/2010 5 09/09/2010 185 09/13/2010 4 194 - CLOSED  CITE

162 03/05/2010  03/16/2010 11 10/19/2010 217 02/28/2011 132 360 - CLOSED  INAPP BEHAVIOR

164 03/05/2010  03/09/2010 4 05/18/2010 70 05/18/2010 0 74 - CLOSED MISUSE OF POLICE AUTHORITY, INAPP BEHAVIOR

166 03/05/2010  03/10/2010 5 04/28/2010 49 04/28/2010 0 54 - CLOSED INAPP BEHAVIOR/COMMENTS

168 03/08/2010  03/22/2010 14 04/28/2010 37 04/28/2010 0 51 - CLOSED CITE, RUDE MANNER

170 03/08/2010 03/17/2010 9 05/22/2010 66 05/22/2010 0 75 - MEDIATED  BROKE GATE, DAMAGED LOCK, ENTERED RESIDENCE

172 03/09/2010  03/22/2010 13 05/24/2010 63 05/28/2010 4 80 - CLOSED DAMAGE DURING PAROLE SEARCH

174 03/09/2010  03/09/2010 0 03/31/2010 22 04/03/2010 3 25 - CLOSED UA

176 03/09/2010  03/26/2010 17 01/24/2011 304 01/26/2011 2 323-CLOSED  ARREST, HANDCUFING, MISSING PROPERTY



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

178 03/09/2010  03/12/2010 3 01/24/2011 318 01/27/2011 3 324 -CLOSED  UA

180 03/10/2010  03/12/2010 2 12/30/2010 293 12/30/2010 0 295 - SUSTAINED UF DURING DETENTION

182 03/12/2010  03/16/2010 4 04/27/2010 42 04/28/2010 1 47 - CLOSED RUDE ATTITUDE

184 03/12/2010  03/25/2010 13 02/02/2011 314 02/02/2011 0 327 - SUSTAINED INAPP DEMEANOR/COMMENTS 02/02/2011

186 03/15/2010  03/31/2010 16 09/16/2010 169 09/16/2010 0 185-CLOSED  ENTERING RESIDENCE

188 03/15/2010  03/25/2010 10 01/28/2011 309 01/28/2011 0 319-CLOSED  CITE, INAPP BEHAVIOR/COMMENTS

190 03/16/2010  04/05/2010 20 01/24/2011 294 01/24/2011 0 314 - CLOSED FAILED TO PROPERLY INVESTIGATE

192 03/16/2010  04/05/2010 20 04/05/2010 0 04/06/2010 1 21 - CLOSED FAILED TO PROPERLY INVESTIGATE

194 03/17/2010  04/01/2010 15 12/09/2010 252 12/09/2010 0 267 - CLOSED FAILED TO COMPLY W/DGO 5.03

196 03/19/2010  03/25/2010 6 03/25/2010 0 03/25/2010 0 6 - INFO ONLY  ISSUING A CITATION W/O CAUSE

198 03/19/2010  03/19/2010 0 03/02/2011 348 03/07/2011 5 353-CLOSED  SEARCH RESIDENCE W/O CAUSE

200 03/22/2010  04/06/2010 15 05/10/2010 34 05/12/2010 2 51 - CLOSED INAPPROPRIAGE BEH/COMMENTS

202 03/23/2010  04/05/2010 13 01/03/2011 273 01/13/2011 10 296 - CLOSED  FAILED TO TAKE A REPORT

204 03/23/2010  03/25/2010 2 01/19/2011 300 01/20/2011 1 303-CLOSED  SEARCH, UF

206 03/23/2010  03/31/2010 8 01/31/2011 306 01/31/2011

o

314 - SUSTAINED UF, PROFANITY 01/31/2011

N H
(-]



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

208 03/24/2010  03/25/2010 1 04/15/2010 21 04/15/2010 0 22 - CLOSED UF CAUSING INJURY

210 03/24/2010  03/25/2010 1 05/20/2010 56 05/22/2010 2 59 - CLOSED CITATION W/O CAUSE

212 03/24/2010  04/05/2010 12 03/11/2011 340 05/03/2011 53 405- CLOSED  SEARCH, UF, ARREST

214 03/25/2010  04/14/2010 20 01/28/2011 289 02/02/2011 5 314 - CLOSED  ARREST, UF

216 03/25/2010  04/16/2010 22 01/07/2011 266 01/07/2011 0 288 - CLOSED UF, ARREST, FAILED TO ID AS POLICE

218 03/25/2010  03/25/2010 0 07/07/2010 104 07/10/2010 3 107 - CLOSED  FAILED TO MAKE AN ARREST

220 03/25/2010  04/14/2010 20 07/27/2010 104 07/27/2010 0 124 - CLOSED  ARREST, INAPP BEHAVIOR

222 03/25/2010  03/27/2010 2 03/27/2010 0 04/13/2010 17 19 - MERGED UF, INACCURATE REPORT

224 03/25/2010  03/25/2010 0 03/25/2010 0 03/27/2010 2 2-INFOONLY 101 SFSD

226 03/29/2010  04/26/2010 28 05/12/2011 381 05/26/2011 14 423 - CLOSED UF DURING DETENTION, RACIAL SLURS

228 03/29/2010  04/13/2010 15 08/19/2010 128 08/20/2010 1 144 - CLOSED PROLONGED DETENTION

230 03/29/2010  04/15/2010 17 07/14/2010 90 07/16/2010 2 109 - CLOSED INVALID ORDER

232 03/30/2010  04/13/2010 14 05/14/2010 31 05/18/2010 4 49 - CLOSED FAILED TO INVESTIGATE

234 03/30/2010  04/08/2010 9 04/27/2010 19 04/28/2010 1 29 - CLOSED POINTED AT COMPLAINANT AND FRIEND

236 03/31/2010  03/31/2010 0 03/10/2011 344 03/24/2011 14 358 - CLOSED UF

N H
©



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

238 03/31/2010  04/14/2010 14 02/07/2011 299 02/11/2011 4 317 - CLOSED UA

240 04/01/2010  04/19/2010 18 09/27/2010 161 12/22/2010 86 265 - CLOSED HARASSING SON

242 04/01/2010  04/14/2010 13 09/15/2010 154 09/15/2010 0 167 - MEDIATED  ENTERING RESIDENCE

244 04/05/2010  04/12/2010 7 07/19/2010 98 07/19/2010 0 105-CLOSED  TWISTED WRIST

246 04/05/2010  04/20/2010 15 04/21/2010 1 04/21/2010 0 16 - INFO ONLY  FAILED TO TAKE REQ'D ACTION

248 04/05/2010  04/14/2010 9 02/07/2011 299 02/07/2011 0 308 - SUSTAINED UA 02/08/2011

250 04/05/2010  04/05/2010 0 03/02/2011 331 03/07/2011 5 336 - CLOSED  THREATENED, SEXUAL SLUR

252 04/06/2010  04/26/2010 20 01/26/2011 275 02/03/2011 8 303 - CLOSED UF DURING DETENTION

254 04/07/2010  04/12/2010 5 05/24/2010 42 05/26/2010 2 49 - CLOSED CITE

256 04/07/2010  04/28/2010 21 01/10/2011 257 01/10/2011 0 278 - CLOSED DETENTION, CITE

258 04/07/2010  04/22/2010 15 12/13/2010 235 12/14/2010 1 251 - CLOSED INAPP BEHAVIOR/COMMENTS

260 04/09/2010  06/23/2010 75 377 2 447 - PENDING  UNJUST CHARGES, UF

262 04/09/2010  04/29/2010 20 11/10/2010 195 11/15/2010 5 220 - CLOSED RACIALLY BIASED POLICING

264 04/09/2010  04/29/2010 20 09/01/2010 125 09/03/2010 2 147 - CLOSED INAPP BEHAVIOR, FAILED TO WRITE REPORT

266 04/12/2010  04/21/2010 9 03/02/2011 315 03/07/2011 5 329 - CLOSED  WARRANTLESS SEARCH

268 04/13/2010  04/26/2010 13 02/17/2011 297 02/23/2011 6 316 - CLOSED  ARREST W/O CAUSE, EXCESSIVE FORCE



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

270 04/13/2010  04/30/2010 17 432 443 - PENDING  FORCE, ARREST, INACCURATE REPORT

272 04/13/2010  04/16/2010 3 02/28/2011 318 02/28/2011 0 321 - SUSTAINED ARREST W/O CAUSE 03/01/2011

274 04/13/2010  04/21/2010 8 07/26/2010 96 07/29/2010 3 107 - CLOSED RUDE DEMEANOR COMMENTS/FAILURE TO PROVIDE NAME AND STAR

276 04/13/2010  04/20/2010 7 09/29/2010 162 10/05/2010 6 175 - CLOSED INAPPROPRIATE BEHAVIOR

278 04/15/2010  04/20/2010 5 03/02/2011 316 03/22/2011 20 341 - SUSTAINED SEIZED C'S DRIVER LIC W/O CAUSE 03/23/2011

280 04/16/2010  04/19/2010 3 01/26/2011 282 01/27/2011 1 286 - CLOSED INAPP BEHAVIOR/COMMENTS

282 04/16/2010  05/18/2010 32 05/18/2010 0 05/18/2010 0 32 - MEDIATED  CITE, SEARCH

284 04/19/2010  04/20/2010 1 01/12/2011 267 01/14/2011 2 270 - CLOSED INAPP BEHAVIOR/COMMENTS

286 04/20/2010  04/21/2010 1 05/06/2010 15 05/09/2010 3 19 - CLOSED 102

288 04/21/2010  05/07/2010 16 05/20/2010 13 05/22/2010 2 31- CLOSED RELUCTANT TO TAKE POLICE REPORT

290 04/22/2010  05/09/2010 17 09/22/2010 136 09/22/2010 0 153 - CLOSED UF W/INJURY

292 04/22/2010  05/07/2010 15 05/28/2010 21 05/28/2010 0 36 - WITHDRAWN RUDENESS

294 04/22/2010  05/06/2010 14 03/11/2011 309 03/24/2011 13 336 - CLOSED DETENTION, UF, INAPP BEHAVIOR/COMMENTS

296 04/22/2010  05/04/2010 12 05/20/2010 16 05/22/2010 2 30 - WITHDRAWN  RUDE ATTITUDE

298 04/22/2010  04/30/2010 8 01/24/2011 269 01/26/2011 2 279 - CLOSED UA
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300 04/23/2010  05/17/2010 24 02/24/2011 283 02/24/2011 0 307 - CLOSED  ARREST/INAPPROPRIATE COMMENTS

302 04/26/2010  05/03/2010 7 05/03/2010 0 05/04/2010 1 8 - CLOSED CITE

304 04/27/2010  04/30/2010 3 08/04/2010 96 08/04/2010 0 99 - CLOSED FAILURE TO PROPERLY PROCESS PROPERTY

306 04/27/2010  05/04/2010 7 06/30/2010 57 06/30/2010 0 64 - CLOSED CITE, INAPP BEHAVIOR

308 04/27/2010  05/14/2010 17 02/11/2011 273 02/11/2011 0 290 - CLOSED DAMAGED PROPERTY

310 04/27/2010  05/12/2010 15 07/16/2010 65 07/16/2010 0 80 - MEDIATED  CITE

312 04/27/2010  05/03/2010 6 08/25/2010 114 08/25/2010 0 120 - CLOSED FAILED TO TAKE REQ'D ACTION

314 04/27/2010  05/07/2010 10 05/07/2010 0 05/10/2010 3 13-INFOONLY 102

316 04/28/2010  05/17/2010 19 04/21/2011 339 04/21/2011 0 358 - CLOSED INAPP BEHAVIOR

318 04/28/2010  05/06/2010 8 03/28/2011 326 03/30/2011 2 336 - CLOSED ENTERING/SEARCHING RESIDENCE

320 04/29/2010  05/12/2010 13 08/17/2010 97 08/17/2010 0 110 - MEDIATED  TRAFFIC STOP, BIASED POLICING, INAPP BEHAVIOR

322 04/29/2010  05/20/2010 21 03/02/2011 286 03/07/2011 5 312 - CLOSED RUDE ATTITUDE/DEMEANOR

324 04/30/2010  05/21/2010 21 03/23/2011 306 03/23/2011 0 327 - CLOSED FAILED TO TAKE REQ'D ACTION

326 04/30/2010  05/07/2010 7 05/07/2010 0 05/07/2010 0 7 - MERGED MERGED

328 04/30/2010  05/07/2010 7 05/07/2010 0 05/10/2010 3 10 - CLOSED UA

330 05/03/2010  05/10/2010 7 07/29/2010 80 07/29/2010 0 87 - MEDIATED  FAILED TO PREPARE REPORT TO F/U ON INV.



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

332 05/03/2010  05/07/2010 4 08/30/2010 115 08/31/2010 1 120 - WITHDRAWN RUDE & INAPP BEHAVIOR/COMMENTS

334 05/05/2010  05/19/2010 14 05/16/2011 362 05/18/2011 2 378 -CLOSED  CITE

336 05/05/2010  05/09/2010 4 09/30/2010 144 10/04/2010 4 152 - CLOSED  CITED WRONGLY

338 05/05/2010  05/07/2010 2 12/02/2010 209 12/02/2010 0 211 - CLOSED INVALID ORDER

340 05/06/2010  05/17/2010 11 05/20/2010 3 05/22/2010 2 16 - INFO ONLY  ARREST, DISCOURTESY

342 05/06/2010  05/26/2010 20 03/11/2011 289 03/31/2011 20 329 - SUSTAINED UF 04/01/2011

344 05/07/2010  05/07/2010 0 02/09/2011 278 02/28/2011 19 297 - SUSTAINED  YELLED, THREATENED 03/01/2011

346 05/07/2010  05/07/2010 0 05/07/2010 0 05/10/2010 3 3-INFOONLY  DISCOURTEOUS BEHAVIOR

348 05/11/2010  06/04/2010 24 11/05/2010 154 11/05/2010 0 178 - MERGED  UA

350 05/11/2010  05/19/2010 8 02/11/2011 268 02/11/2011 0 276 - CLOSED FAILED TO TAKE ACTION

352 05/11/2010  05/14/2010 3 05/14/2010 0 05/19/2010 5 8 - WITHDRAWN 5150 DETENTION

354 05/12/2010  05/16/2010 4 01/24/2011 253 02/03/2011 10 267 - CLOSED FAILED TO INVESTIGATE

356 05/13/2010  05/13/2010 0 05/14/2010 1 05/18/2010 4 5-INFOONLY 101

358 05/13/2010  05/26/2010 13 12/03/2010 191 12/14/2010 11 215 - CLOSED RUDENESS, BIAS

360 05/14/2010  06/08/2010 25 07/14/2010 36 07/14/2010 0 61 - CLOSED BIASED POLICING, UF, DETENTION, SEARCH
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362 05/17/2010  05/17/2010 0 05/18/2010 1 05/18/2010 0 1-INFOONLY  INAPP COMMENTS

364 05/18/2010  05/18/2010 0 05/20/2010 2 05/22/2010 2 4 - WITHDRAWN  INAPP BEHAVIOR

366 05/19/2010  06/17/2010 29 09/27/2010 102 09/27/2010 0 131 - CLOSED INACCURATE REPORT

368 05/19/2010  06/11/2010 23 11/24/2010 166 11/29/2010 5 194 - WITHDRAWN DETENTION

370 05/19/2010  06/14/2010 26 05/12/2011 332 62 407 - PENDING  UF, FAILED TO TAKE REQ'D ACTION

372 05/20/2010  06/10/2010 21 02/24/2011 259 02/28/2011 4 284 - CLOSED INAPP BEHAVIOR/COMMENTS

374 05/20/2010  05/24/2010 4 406 - PENDING  UF

376 05/21/2010  05/25/2010 4 06/17/2010 23 06/17/2010 0 27 - WITHDRAWN  CHOKED WHILE IN CUSTODY

378 05/21/2010  05/24/2010 3 05/24/2010 0 05/28/2010 4 7 - CLOSED FAILED TO TAKE REQ'D ACTION

380 05/21/2010  05/21/2010 0 01/13/2011 237 01/14/2011 1 238 - CLOSED UF

382 05/21/2010  05/21/2010 0 10/08/2010 140 10/08/2010 0 140 - CLOSED INACCURATE REPORT

384 05/21/2010  06/08/2010 18 06/06/2011 363 06/17/2011 11 392 - CLOSED UF

386 05/24/2010  06/21/2010 28 12/16/2010 178 12/16/2010 0 206 - CLOSED RACIAL PROFILING, CITE

388 05/24/2010  06/10/2010 17 10/25/2010 137 10/29/2010 4 158 - CLOSED INAPP COMMENTS, DETENTION

390 05/24/2010  05/25/2010 1 05/25/2010 0 05/27/2010 2 3-INFOONLY  DETENTION

392 05/25/2010 06/23/2010 29 05/13/2011 324 05/16/2011 3 356 - CLOSED ARREST, MISREPRESENTING TRUTH



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

394 05/27/2010 06/01/2010 5 06/02/2010 1 06/03/2010 1 7 - CLOSED UNWARRANTED INVESTIGATION

396 05/27/2010 06/10/2010 14 10/28/2010 140 10/28/2010 0 154 - CLOSED CITE, INAPP BEHAVIOR/COMMENTS

398 05/27/2010 06/17/2010 21 12/17/2010 183 12/17/2010 0 204 - CLOSED RUDE

400 05/28/2010 06/10/2010 13 04/04/2011 298 04/04/2011 0 311 - CLOSED INAPP BEHAVIOR/COMMENTS

402 06/02/2010 06/09/2010 7 09/23/2010 106 09/29/2010 6 119 - CLOSED DETENTION, SEARCH, ARREST, RUDE

404 06/02/2010 06/02/2010 0 02/09/2011 252 02/16/2011 7 259 - CLOSED FAILED TO FILE APPROPRIATE CHARGES

406 06/04/2010 06/30/2010 26 05/12/2011 316 05/31/2011 19 361 - CLOSED INAPP BEHAVIOR

408 06/07/2010 06/11/2010 4 03/15/2011 277 03/15/2011 0 281 - CLOSED BROKEN ELBOW

410 06/07/2010 06/24/2010 17 02/08/2011 229 02/11/2011 3 249 - CLOSED RACIALLY BIASED POLICING

412 06/08/2010 06/15/2010 7 07/15/2010 30 07/16/2010 1 38 - MEDIATED CITE

414 06/09/2010 06/16/2010 7 03/02/2011 259 03/07/2011 5 271 - CLOSED ARREST

416 06/09/2010 06/29/2010 20 11/15/2010 139 05/19/2011 185 344 - SUSTAINED  INACCURATE REPORT 05/20/2011

418 06/09/2010 06/24/2010 15 05/11/2011 321 05/11/2011 0 336 - SUSTAINED  RACIALLY BIASED POLICING 05/11/2011

420 06/10/2010 06/14/2010 4 04/08/2011 298 04/11/2011 3 305 - CLOSED UF DURING DETENTION, AT STATION

422 06/10/2010 06/28/2010 18 05/23/2011 329 05/23/2011 0 347 - SUSTAINED RUDE COMMENTS, CONDUCTED SEARCH DAMAGED 05/24/2011

424 06/11/2010 06/25/2010 14 02/14/2011 234 02/16/2011 2 250 - CLOSED PROFANITY, INAPP BEHAVIOR

35



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

426 06/11/2010 06/29/2010 18 03/04/2011 248 03/07/2011 3 269 - CLOSED INAPP BEHAVIOR, BIASED POLICING DUE TO RACE, PAT SEARCH

428 06/12/2010 06/12/2010 0 02/01/2011 234 02/04/2011 3 237 - CLOSED SEARCH, INAPP BEHAVIOR

430 06/14/2010 06/14/2010 0 04/01/2011 291 04/04/2011 3 294 - CLOSED INAPPROPRIATE BEHAVIOR

432 06/14/2010 06/15/2010 1 08/04/2010 50 08/04/2010 0 51 - INFO ONLY MISUSE OF POLICE AUTHORITY

434 06/15/2010 07/07/2010 22 10/25/2010 110 10/25/2010 0 132 - CLOSED INAPP BEHAVIOR

436 06/15/2010 06/16/2010 1 10/25/2010 131 10/25/2010 0 132 - CLOSED ISSUING CITATION W/O CAUSE

438 06/16/2010 06/21/2010 5 08/17/2010 57 08/17/2010 0 62 - MEDIATED FAILED TO RETAIN VANDALS

440 06/16/2010 06/18/2010 2 04/04/2011 290 04/04/2011 0 292 - CLOSED FAILED TO TAKE REPORT

442 06/19/2010 07/06/2010 17 10/22/2010 108 10/28/2010 6 131 - MEDIATED DID NOT RETURN KEYS

444 06/21/2010 07/11/2010 20 03/08/2011 240 03/15/2011 7 267 - WITHDRAWN  SEARCH, DETENTION

446 06/22/2010 07/12/2010 20 07/12/2010 0 12/29/2010 170 190 - MEDIATED FAILED TO INVESTIGATE

448 06/22/2010 08/10/2010 49 11/17/2010 99 12/13/2010 26 174 - CLOSED UNLAWFUL ORDER, THREATS

450 06/23/2010 07/13/2010 20 09/21/2010 70 09/21/2010 0 90 - CLOSED INAPP BEHAVIOR

452 06/23/2010 07/13/2010 20 04/22/2011 283 04/22/2011 0 303 - CLOSED DETENTION

454 06/24/2010 07/12/2010 18 02/24/2011 227 02/28/2011 4 249 - CLOSED ISSUED INVALID ORDER

456 06/24/2010 06/25/2010 1 09/21/2010 88 09/21/2010 0 89 - MEDIATED FAILED TO TAKE REQ'D ACTION
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458 06/25/2010 07/21/2010 26 05/24/2011 307 05/27/2011 3 336 - CLOSED HARASSMENT

460 06/25/2010 07/19/2010 24 370 - PENDING INAPP BEHAVIOR/COMMENTS

462 06/28/2010 06/28/2010 0 09/22/2010 86 09/22/2010 0 86 - CLOSED INAPP BEHAVIOR/COMMENTS

464 06/28/2010 07/02/2010 4 05/11/2011 313 06/13/2011 33 350 - CLOSED UA

466 06/28/2010 07/14/2010 16 03/23/2011 252 03/28/2011 5 273 - CLOSED CITE

468 06/29/2010 07/08/2010 9 09/28/2010 82 10/04/2010 6 97 - CLOSED INAPP BEHAVIOR

470 06/29/2010 07/07/2010 8 02/07/2011 215 02/16/2011 9 232 - CLOSED DETENTION

472 06/30/2010 07/09/2010 9 08/31/2010 53 08/31/2010 0 62 - MEDIATED INAPP BEHAVIOR

474 06/30/2010 07/09/2010 9 07/09/2010 0 07/09/2010 0 9 - INFO ONLY INAPP BEHAVIOR

476 07/01/2010 07/20/2010 19 05/16/2011 300 56 364 - PENDING ENTERING RESIDENCE

478 07/02/2010 07/23/2010 21 09/29/2010 68 09/29/2010 0 89 - CLOSED INAPP BEHAVIOR

480 07/02/2010 07/14/2010 12 11/16/2010 125 11/17/2010 1 138 - CLOSED CITE, INAPP BEHAVIOR

482 07/06/2010 07/06/2010 0 07/06/2010 0 07/07/2010 1 1- MERGED INAPP COMMENTS

484 07/06/2010 07/06/2010 0 07/06/2010 0 07/07/2010 1 1- MERGED INAPP COMMENTS

486 07/07/2010 07/07/2010 0 01/24/2011 201 05/19/2011 115 316 - SUSTAINED  RUDE, INAPP COMMENTS/BEHAVIOR 05/20/2011

488 07/07/2010 07/19/2010 12 05/03/2011 288 05/04/2011 1 301 - CLOSED BELLIGERENT
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490 07/08/2010 07/08/2010 0 03/18/2011 253 03/18/2011 0 253 - CLOSED INAPP BEHAVIOR

492 07/09/2010 07/23/2010 14 04/22/2011 273 04/27/2011 5 292 - CLOSED DETAINED, HEAD LOCK, PUSHED, PROFANITY

494 07/09/2010 07/13/2010 4 10/01/2010 80 10/06/2010 5 89 - MEDIATED TURNED AND WALKED AWAY

496 07/12/2010 07/13/2010 1 07/14/2010 1 07/16/2010 2 4 - INFO ONLY FAILED TO PAY

498 07/14/2010 07/14/2010 0 07/15/2010 1 07/16/2010 1 2 - INFO ONLY OFF DUTY, CALLED SLPD TO DETAIN HIM

500 07/14/2010 07/22/2010 8 12/21/2010 152 12/23/2010 2 162 - SUSTAINED  CITE, HAND ON GUN 12/30/2010

502 07/15/2010 07/21/2010 6 05/23/2011 306 05/24/2011 1 313 - CLOSED INAPP COMMENTS

504 07/15/2010 07/21/2010 6 05/04/2011 287 05/06/2011 2 295 - CLOSED UF DURING 5150 DETENTION

506 07/16/2010 07/19/2010 3 08/12/2010 24 08/17/2010 5 32 - MEDIATED DID NOT TAKE IR, LAUGHED AT COMPLAINANT

508 07/16/2010 07/28/2010 12 11/15/2010 110 11/30/2010 15 137 - MEDIATED FAILED TO TAKE REQ'D ACTION

510 07/19/2010 08/02/2010 14 05/12/2011 283 05/23/2011 11 308 - CLOSED FAILED TO TAKE REQ'D ACTION

512 07/19/2010 07/28/2010 9 09/30/2010 64 10/01/2010 1 74 - CLOSED RACIAL SLUR, PROFANITY, UNSAFE HWY DRIVING

514 07/20/2010 08/03/2010 14 08/13/2010 10 08/17/2010 4 28 - CLOSED 102

516 07/20/2010 08/04/2010 15 10/14/2010 71 10/14/2010 0 86 - WITHDRAWN  INAPPROPRIATE BEHAVIOR

518 07/21/2010 08/02/2010 12 03/31/2011 241 05/31/2011 61 314 - SUSTAINED  INAPP BEHAVIOR 05/31/2011

520 07/21/2010 08/05/2010 15 01/24/2011 172 01/24/2011 0 187 - CLOSED INAPP BEHAVIOR
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522 07/21/2010 07/29/2010 8 03/23/2011 237 03/23/2011 0 245 - CLOSED ARREST, UF, TOOK WATCH

524 07/21/2010 09/02/2010 43 03/11/2011 190 03/14/2011 3 236 - WITHDRAWN  UF

526 07/22/2010 08/12/2010 21 08/30/2010 18 08/30/2010 0 39 - CLOSED FAILED TO TAKE REQ'D ACTION

528 07/22/2010 07/23/2010 1 06/17/2011 329 06/20/2011 3 333 - CLOSED DETENTION

530 07/23/2010 08/09/2010 17 02/11/2011 186 02/16/2011 5 208 - CLOSED UF

532 07/23/2010 08/10/2010 18 05/04/2011 267 05/04/2011 0 285 - CLOSED FAILED TO PROPERLY INVESTIGATE

534 07/26/2010 07/26/2010 0 07/27/2010 1 07/27/2010 0 1-INFO ONLY FAILED TO TAKE REPORT

536 07/26/2010 07/27/2010 1 344 2 339 - PENDING TRASHED SHOES

538 07/27/2010 08/03/2010 7 01/24/2011 174 01/27/2011 3 184 - CLOSED

540 07/28/2010 08/05/2010 8 12/07/2010 124 12/13/2010 6 138 - CLOSED SEARCH

542 07/29/2010 08/19/2010 21 08/19/2010 0 08/19/2010 0 21 - INFO ONLY 10-1

544 07/29/2010 08/16/2010 18 02/23/2011 191 02/28/2011 5 214 - MEDIATED FAILED TO ASSIST W/VICTIM ASSIST PROGRAM

546 07/29/2010 08/19/2010 21 08/19/2010 0 08/19/2010 0 21 - INFO ONLY 10-1

548 07/30/2010 08/12/2010 13 11/30/2010 110 11/30/2010 0 123 - CLOSED DRIVING IMPROPERLY

550 08/02/2010 08/03/2010 1 08/03/2010 0 08/04/2010 1 2 - CLOSED ENTRY

562 08/03/2010 08/17/2010 14 03/25/2011 220 04/27/2011 33 267 - SUSTAINED  UF DURING ARREST 04/28/2011
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554 08/04/2010 08/04/2010 0 08/09/2010 5 08/09/2010 0 5- CLOSED FAILED TO WRITE INCIDENT REPORTS

556 08/06/2010 08/12/2010 6 04/01/2011 232 04/15/2011 14 252 - CLOSED DAMAGE DURING SEARCH WARRANT SERVICE

558 08/06/2010 08/19/2010 13 09/30/2010 42 10/05/2010 5 60 - CLOSED ARRESTED FIANCE

560 08/09/2010 08/20/2010 11 03/10/2011 202 03/11/2011 1 214 - CLOSED ARREST, UF

562 08/09/2010 08/09/2010 0 05/20/2011 284 06/10/2011 21 305 - SUSTAINED  UF, ARREST, SEARCH, INAPP BEHAVIOR/COMMENTS 05/10/2011

564 08/09/2010 08/24/2010 15 05/20/2011 269 05/31/2011 11 295 - SUSTAINED  ARREST 06/01/2011

566 08/10/2010 09/02/2010 23 04/07/2011 217 04/08/2011 1 241 - CLOSED ARREST, PROFANITY, INAPP BEHAVIOR/COMMENTS

568 08/11/2010 08/26/2010 15 12/29/2010 125 12/29/2010 0 140 - MEDIATED FAILED TO PROPERLY INVESTIGATE

570 08/13/2010 09/08/2010 26 04/19/2011 223 04/20/2011 1 250 - CLOSED CITE, INAPP BEHAVIOR/COMMENTS

572 08/16/2010 08/30/2010 14 09/01/2010 2 09/03/2010 2 18 - INFO ONLY 101

574 08/16/2010 08/26/2010 10 12/13/2010 109 12/13/2010 0 119-INFOONLY  UA

576 08/17/2010 08/24/2010 7 06/24/2011 304 06/29/2011 5 316 - CLOSED FAILED TO: INVESTIGATE, TAKE REQ'D ACTION

578 08/18/2010 08/28/2010 10 05/18/2011 263 05/18/2011 0 273 - CLOSED RACIALLY BIASED POLICING, INAPP BEHAVIOR/COMMENTS

580 08/19/2010 08/27/2010 8 05/27/2011 273 06/01/2011 5 286 - CLOSED UF, PROFANITY

582 08/20/2010 09/02/2010 13 06/28/2011 299 06/28/2011 0 312 - CLOSED FAILED TO RECEIVE CITIZEN'S ARREST

584 08/23/2010 10/05/2010 43 12/01/2010 57 12/02/2010 1 101 - CLOSED FAILED TO CALL AMBULANCE
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586 08/23/2010 08/28/2010 5 04/29/2011 244 05/06/2011 7 256 - CLOSED THREATENING COMMENTS, PROFANITY

588 08/23/2010 09/17/2010 25 05/31/2011 256 06/21/2011 21 302 - SUSTAINED  THREATENING BEHAVIOR 06/22/2011

590 08/23/2010 10/05/2010 43 01/03/2011 90 01/03/2011 0 133 - CLOSED DETENTION, SEARCH, FAILED TO ID AS SFPD

592 08/24/2010 09/07/2010 14 316 310 - PENDING INV DETENTION FOR PSYCHIATRIC EVALUATION

594 08/25/2010 08/26/2010 1 08/26/2010 0 08/27/2010 1 2 - INFO ONLY IMAGINARY ACTIONS

596 08/25/2010 08/26/2010 1 08/26/2010 0 08/27/2010 1 2 - INFO ONLY 101 SFSD

598 08/25/2010 08/31/2010 6 03/08/2011 189 03/15/2011 7 202 - CLOSED UF DURING ARREST

600 08/25/2010 09/08/2010 14 06/23/2011 288 06/23/2011 0 302 - SUSTAINED  FAILED TO INFORM PARENT MINOR WAS BEING TAKEN TO HOSPITAL 06/23/2011

602 08/25/2010 08/27/2010 2 01/12/2011 138 01/13/2011 1 141 - CLOSED TALKING ON CELL PHONE WHILE DRIVING

604 08/27/2010 09/02/2010 6 06/16/2011 293 - CLOSED

606 08/27/2010 08/30/2010 3 08/30/2010 0 08/30/2010 0 3 - INFO ONLY 10-1TO SFSO

608 08/27/2010 08/27/2010 0 02/13/2011 170 03/31/2011 46 216 - SUSTAINED  INAPP C/BEHAVIOR 04/01/2011

610 08/30/2010 09/13/2010 14 04/05/2011 204 04/08/2011 3 221 - CLOSED AGGRESSIVE, RUDE, INAPPROPRIATE COMMENTS

612 09/01/2010 09/10/2010 9 05/16/2011 248 05/18/2011 2 259 - CLOSED ARREST, BEHAVIOR & MISSING CASH

614 09/01/2010 09/08/2010 7 10/21/2010 43 10/22/2010 1 51 - CLOSED ARREST/SEARCH/SEIZURE

616 09/01/2010 09/03/2010 2 02/16/2011 166 02/16/2011 0 168 - CLOSED RUDE DEMEANOR & BEHAVIOR



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

618 09/02/2010 09/03/2010 1 02/08/2011 158 02/11/2011 3 162 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

620 09/03/2010 10/08/2010 35 285 300 - PENDING DETENTION, THREATS

622 09/07/2010 09/08/2010 1 10/18/2010 40 10/20/2010 2 43 - MEDIATED RUDE BEHAVIOR

624 09/08/2010 09/23/2010 15 04/19/2011 208 04/20/2011 1 224 - CLOSED SEARCHED INSIDE POCKETS, PUSHED C TO GROUND

626 09/08/2010 10/08/2010 30 295 - PENDING UF DURING DETENTION

628 09/09/2010 09/22/2010 13 09/22/2010 0 09/23/2010 1 14 - CLOSED BIASED POLICING, CITE

630 09/12/2010 09/24/2010 12 03/18/2011 175 03/18/2011 0 187 - CLOSED ARREST, UF, INAPP BEHAVIOR

632 09/13/2010 09/24/2010 11 04/07/2011 195 06/10/2011 64 270 - SUSTAINED  DETENTION, SEARCH, PROFILING 06/13/2011

634 09/15/2010 10/19/2010 34 266 0 288 - PENDING INAPP BEHAVIOR

636 09/16/2010 10/20/2010 34 273 287 - PENDING HARASSMENT

638 09/16/2010 09/16/2010 0 301 0 287 - PENDING 101

640 09/20/2010 10/08/2010 18 277 0 283 - PENDING UNJUSTIFIED CITATION/INAPPROPRIATE BEHAVIOR

642 09/20/2010 11/01/2010 42 01/24/2011 84 01/24/2011 0 126 - CLOSED FAILED TO INVESTIGTE

644 09/21/2010 10/08/2010 17 285 282 - PENDING ENTRY, SEARCH

646 09/21/2010 10/08/2010 17 05/31/2011 235 06/16/2011 16 268 - SUSTAINED  CITE, INAPP BEHAVIOR 06/17/2011

648 09/21/2010 10/12/2010 21 282 - PENDING FAILED TO ACT, RUDE
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650 09/23/2010 09/28/2010 5 11/30/2010 63 11/30/2010 0 68 - MEDIATED RUDE, INAPP BEHAVIOR

652 09/27/2010 10/27/2010 30 04/29/2011 184 05/06/2011 7 221 - CLOSED FAILED TO INVESTIGATE

654 09/27/2010 09/27/2010 0 276 - PENDING SHOOTING

656 09/27/2010 10/26/2010 29 06/06/2011 223 31 276 - PENDING PROFANITY, FAILED TO RELEASE PROPERTY

658 09/29/2010 01/14/2011 107 06/14/2011 151 06/14/2011 0 258 - CLOSED UF, DETENTION, HARASSMENT

660 09/29/2010 10/20/2010 21 05/02/2011 194 05/03/2011 1 216 - CLOSED UF, CITE, PROFANITY, THREATS

662 09/30/2010 10/13/2010 13 05/03/2011 202 05/04/2011 1 216 - WITHDRAWN  DETAINED, SEARCHED

664 09/30/2010 11/16/2010 47 06/16/2011 212 06/23/2011 7 266 - CLOSED CITE AND COMMENTS

MAKING VIDEO IN DEPT UNIFORM, USING POSITION TO INFLUENCE

666 10/01/2010 10/04/2010 3 01/24/2011 112 01/24/2011 0 115 - CLOSED VOTERS

668 10/01/2010 11/01/2010 31 02/28/2011 119 03/31/2011 31 181 - CLOSED UA

670 10/01/2010 10/14/2010 13 06/28/2011 257 06/28/2011 0 270 - CLOSED USING CITY RESOURCES TO ENGAGE IN POLITICAL ACTIVITY

672 10/01/2010 10/15/2010 14 03/01/2011 137 04/28/2011 58 209 - SUSTAINED  CITE AND THREATENING COMMENT 04/29/2011

674 10/02/2010 10/13/2010 11 04/25/2011 194 04/28/2011 3 208 - CLOSED FORCE, FAILURE TO TAKE A REPORT AND ARREST

676 10/04/2010 10/25/2010 21 03/31/2011 157 269 - PENDING UF

678 10/04/2010 12/16/2010 73 269 - PENDING FAILED TO PROVIDE COPY OF CITE

CITE, FAILED TO ISSUE CITE OR PROVIDE CORRECT INFORMATION

680 10/04/2010 10/27/2010 23 06/30/2011 246 1 269 - PENDING REGARDING CITE



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

682 10/05/2010 10/27/2010 22 12/27/2010 61 12/27/2010 0 83 - CLOSED NO REPORT, INAPP BEHAVIOR

684 10/06/2010 10/18/2010 12 06/22/2011 247 06/23/2011 1 260 - CLOSED UF, STRUCK W/OBJECT

686 10/07/2010 10/08/2010 1 266 - PENDING ARREST, UF, SEARCH

688 10/08/2010 10/27/2010 19 265 - PENDING UNLAWFUL ARREST

690 10/12/2010 10/12/2010 0 12/29/2010 78 12/29/2010 0 78 - MEDIATED INAPPROPRIATE BEHAVIOR

692 10/12/2010 10/29/2010 17 261 - PENDING SCHEDULED FOR 1/31

694 10/12/2010 10/14/2010 2 02/27/2011 136 02/27/2011 0 138 - MEDIATED  FAILURE TO TAKE REQUIRED ACTION

696 10/13/2010 10/29/2010 16 02/25/2011 119 02/28/2011 3 138 - CLOSED ARREST

698 10/15/2010 10/29/2010 14 04/19/2011 172 04/21/2011 2 188 - CLOSED FAILED TO ACT

700 10/15/2010 11/15/2010 31 239 1 258 - PENDING RUDE MANNER

702 10/15/2010 11/05/2010 21 258 - PENDING DETENTION AT GUNPOINT, RUDE

704 10/15/2010 11/15/2010 31 03/07/2011 112 03/11/2011 4 147 - CLOSED OBSCENITY/HOSTILITY

706 10/15/2010 11/09/2010 25 258 - PENDING UF, SEXUAL SLUR, PROFANITY, REFUSED MEDICAL CARE

708 10/18/2010 10/18/2010 0 268 2 255 - PENDING DETENTION

710 10/19/2010 10/20/2010 1 10/21/2010 1 10/21/2010 0 2 - CLOSED INACCURATE REPORT

712 10/19/2010 11/05/2010 17 254 - PENDING CITE, COMMENTS, DETENTION, HANDCUFFING



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

714 10/19/2010 10/28/2010 9 254 - PENDING ARREST, UF, THREATS

716 10/21/2010 10/24/2010 3 10/24/2010 0 10/25/2010 1 4 - INFO ONLY 102

718 10/21/2010 10/27/2010 6 01/06/2011 71 01/07/2011 1 78 - INFO ONLY FAILED TO GIVE DIRECTIONS

720 10/21/2010 10/24/2010 3 10/24/2010 0 10/25/2010 1 4 - INFO ONLY 102

722 10/22/2010 11/05/2010 14 238 10 251 - PENDING INAPP COMMENTS

724 10/22/2010 11/02/2010 11 05/20/2011 199 05/23/2011 3 213 - CLOSED FAILED TO INVESTIGATE

726 10/25/2010 10/28/2010 3 03/28/2011 151 03/30/2011 2 156 - CLOSED RUDE, INTIMIDATING

728 10/25/2010 10/25/2010 0 12/29/2010 65 12/29/2010 0 65 - MEDIATED CITE, RUDE

730 10/25/2010 10/25/2010 0 248 - PENDING CITE, TOW

732 10/25/2010 11/09/2010 15 248 - PENDING FAILED TO PROVIDE TRANSLATION, INAPPROPRIATE BEHAVIOR

734 10/25/2010 10/25/2010 0 03/03/2011 129 03/04/2011 1 130 - CLOSED ARREST, SEARCH

736 10/27/2010 11/08/2010 12 05/24/2011 197 05/24/2011 0 209 - CLOSED PROVIDED BAD INFORMATION

738 10/28/2010 11/15/2010 18 11/15/2010 0 11/17/2010 2 20 - CLOSED INAPP BEHAVIOR

740 10/28/2010 11/15/2010 18 248 245 - PENDING UF

742 11/01/2010 12/01/2010 30 241 - PENDING PROPERTY PROCESS

744 11/01/2010 11/02/2010 1 11/05/2010 3 11/05/2010 0 4 - MERGED 101 DPT



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

746 11/01/2010 11/08/2010 7 11/30/2010 22 12/08/2010 8 37 - INFO ONLY UF

748 11/02/2010 11/18/2010 16 04/04/2011 137 04/05/2011 1 154 - CLOSED UA

750 11/02/2010 11/12/2010 10 02/17/2011 97 02/23/2011 6 113 - CLOSED FAILED TO PROPERLY INVESTIGATE

752 11/05/2010 11/19/2010 14 237 - PENDING UF, BROKEN KNEE

754 11/05/2010 11/17/2010 12 237 - PENDING UF, RACIAL SLUR, PROPERTY DESTRUCTION

756 11/05/2010 11/17/2010 12 237 - PENDING WITNESSED UNWARRANTED DETENTION, FORCE

758 11/09/2010 11/15/2010 6 11/17/2010 2 11/17/2010 0 8 - INFO ONLY 101

760 11/09/2010 01/14/2011 66 233 - PENDING ARREST, SEARCH, HUMILIATION, RACIAL SLUR, SEXUAL SLUR

762 11/09/2010 01/14/2011 66 233 - PENDING SEARCH

764 11/09/2010 11/09/2010 0 01/24/2011 76 01/28/2011 4 80 - INFO ONLY 102

766 11/12/2010 11/16/2010 4 230 - PENDING UF

768 11/15/2010 11/30/2010 15 218 5 227 - PENDING ARREST, COMMENTS, BEHAVIOR, DISCOURTESY

770 11/16/2010 11/23/2010 7 03/31/2011 128 04/11/2011 11 146 - CLOSED UA

772 11/16/2010 12/08/2010 22 226 - PENDING ARREST, SEARCH, UF

774 11/17/2010 11/17/2010 0 225 - PENDING INAPP BEHAVIOR

776 11/17/2010 12/10/2010 23 225 - PENDING UNNECESSARY FORCE



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

778 11/18/2010 12/14/2010 26 06/15/2011 183 06/16/2011 1 210 - CLOSED FAILED TO TAKE REQUIRED ACTION

780 11/22/2010 11/23/2010 1 06/15/2011 204 06/16/2011 1 206 - CLOSED INAPPROPRIATE BEHAVIOR

782 11/22/2010 11/23/2010 1 03/08/2011 105 03/10/2011 2 108 - CLOSED DETENTION/HANDCUFFING

784 11/23/2010 12/10/2010 17 03/15/2011 95 03/15/2011 0 112 - MEDIATED  THREATENING & INAPP COMMENTS/BEHAVIOR

786 11/23/2010 12/03/2010 10 219 - PENDING TRAFFIC STOP

788 11/24/2010 12/07/2010 13 05/31/2011 175 218 - PENDING UNWARRANTED PRESENCE AT PRIVATE BUSINESS, ACCEPTING GOODS

790 11/29/2010 11/29/2010 0 11/29/2010 0 11/30/2010 1 1-INFO ONLY THREATENING TO CITE FOR PARKING AT THE AIRPORT

FAILED TO COMMUNICATE W/VICIM'S MOTHER, FAILURE TO SOLVE

792 11/29/2010 12/08/2010 9 213 - PENDING HOMICIDE

794 11/29/2010 11/29/2010 0 02/24/2011 87 02/24/2011 0 87 - MEDIATED FAILED TO INVESTIGATE

796 11/29/2010 12/22/2010 23 06/02/2011 162 213 - PENDING DETENTION, STRIP SEARCH, PROPERTY

798 12/01/2010 12/09/2010 8 03/16/2011 97 03/16/2011 0 105 - MEDIATED INAPP COMMENTS

800 12/01/2010 12/01/2010 0 05/02/2011 152 05/03/2011 1 153 - CLOSED CITE, FAILED TO ID

802 12/03/2010 12/30/2010 27 209 - PENDING SELECTIVE ENFORCEMENT

804 12/06/2010 12/09/2010 3 206 - PENDING UF DURING ARREST

806 12/07/2010 12/10/2010 3 06/30/2011 202 06/30/2011 0 205 - CLOSED CITE

808 12/07/2010 01/14/2011 38 205 - PENDING DETENTION



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

810 12/07/2010 01/14/2011 38 205 - PENDING UA

812 12/07/2010 12/13/2010 6 03/15/2011 92 03/15/2011 0 98 - CLOSED TRESPASS WHILE IN BATHROOM

814 12/07/2010 12/07/2010 0 205 - PENDING FAILED TO TAKE REQ'D ACTION

816 12/08/2010 12/08/2010 0 02/16/2011 70 02/28/2011 12 82 - CLOSED ISSUED INVALID ORDER

818 12/09/2010 01/14/2011 36 03/08/2011 53 03/11/2011 3 92 - CLOSED FAILED TO TAKE REQ'D ACTION

820 12/09/2010 01/06/2011 28 203 - PENDING UA

822 12/09/2010 12/09/2010 0 04/25/2011 137 04/27/2011 2 139 - CLOSED CITE

824 12/13/2010 01/14/2011 32 04/14/2011 90 04/14/2011 0 122 - MEDIATED FAILED TO INVESTIGATE

826 12/13/2010 01/14/2011 32 01/14/2011 0 01/14/2011 0 32 - MERGED DETENTION, UF

828 12/13/2010 12/20/2010 7 199 - PENDING INACCURATE REPORT, FAILED TO INVESTIGATE

830 12/13/2010 12/23/2010 10 199 - PENDING UF

832 12/15/2010 12/17/2010 2 05/18/2011 152 06/17/2011 30 184 - CLOSED DOMESTIC VIOLENCE

834 12/15/2010 01/14/2011 30 181 197 - PENDING FAILED TO INVESTIGATE

836 12/16/2010 01/11/2011 26 05/27/2011 136 05/27/2011 0 162 - INFO ONLY  DRUGGED & RAPED

838 12/16/2010 12/16/2010 0 03/11/2011 85 03/21/2011 10 95 - CLOSED FAILED TO TAKE REQ'D ACTION

840 12/22/2010 12/28/2010 6 190 - PENDING SEARCH, CERTIFICATE OF RELEASE



Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

842 12/22/2010 12/29/2010 7 190 - PENDING ARREST, ENTRY, SEARCH, DAMAGE

844 12/27/2010 01/06/2011 10 185 - PENDING ARREST, UF

846 12/28/2010 01/04/2011 7 05/16/2011 132 05/23/2011 7 146 - CLOSED RUDE, INAPPROPRIATE BEHAVIOR

848 12/28/2010 12/30/2010 2 184 - PENDING FAILED TO TAKE REQ'D ACTION

850 12/29/2010 01/04/2011 6 183 - PENDING

852 12/29/2010 01/06/2011 8 183 - PENDING ARREST

854 12/30/2010 01/06/2011 7 182 - PENDING ARREST, INAPP BEHAVIOR/COMMENTS
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Status of OCC Cases - Year 2011

Case Closed
(109 Cases)
26%

Intake Done,
Case Pending
(277 Cases)
66%

Intake in Process
(32 Cases)
8%
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Status of OCC Cases - Year 2010

Case Closed
(161 Cases)
34%

Intake Done,
Case Pending
(282 Cases)
Intake in Process 59%
(31 Cases)

7%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2011 OFFICE OF CITIZEN COMPLAINTS
as of 06/30/11 CITY AND COUNTY OF SAN FRANCISCO

Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

2 01/03/2011  01/14/2011 11 178 - PENDING  FAILED TO ARREST, INAPP BEHAVIOR/COMMENTS

4 01/03/2011  01/20/2011 17 04/21/2011 91 05/09/2011 18 126 - CLOSED CITATION, BEHAVIOR, COMMENTS

6 01/05/2011  01/20/2011 15 176 - PENDING  CITE, FAILED TO TAKE REQ'D ACTION

8 01/06/2011  01/14/2011 8 03/31/2011 76 04/19/2011 19 103 - CLOSED CAR STOP, HARASSMENT

10 01/06/2011  01/12/2011 6 04/26/2011 104 04/26/2011 0 110 - MEDIATED  BIASED POLICING DUE TO RACE, CITE

INAPP BEHAVIOR, NO INCIDENT REPORT, FAILED TO

12 01/07/2011  01/13/2011 6 03/15/2011 61 03/15/2011 0 67 - CLOSED PROVIDE STAR NO.

14 01/10/2011  01/31/2011 21 03/09/2011 37 06/28/2011 111 169 - CLOSED FAILED TO RETURN PROPERTY

16 01/10/2011  01/31/2011 21 06/29/2011 149 06/29/2011 0 170 - WITHDRAWN ' INAPP & THREATENING BEHAVIOR/COMMENTS

18 01/11/2011  01/24/2011 13 170 - PENDING  UF

20 01/13/2011  02/03/2011 21 03/22/2011 a7 03/22/2011 0 68 - MEDIATED  FAILED TO KEEP APPT

22 01/13/2011  02/09/2011 27 168 - PENDING  ARREST W/O CAUSE

24 01/13/2011  01/13/2011 0 168 - PENDING  JUVENILE ARREST
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

26 01/14/2011  01/14/2011 0 04/04/2011 80 04/05/2011 1 81 - CLOSED FAILED TO ID

28 01/18/2011  01/18/2011 0 04/08/2011 80 04/11/2011 3 83 - CLOSED RUDE COMMENTS/DEMEANOR

30 01/18/2011  01/28/2011 10 05/17/2011 109 05/18/2011 1 120 - CLOSED UA

32 01/18/2011  01/31/2011 13 163 - PENDING  INAPPROPRIATE BEHAVIOR

34 01/19/2011  01/31/2011 12 162 - PENDING  ARREST, CRD, DRIVING IMPROPERLY

36 01/21/2011  02/02/2011 12 160 - PENDING  ENTRY

38 01/21/2011  01/21/2011 0 01/24/2011 3 01/24/2011 0 3-INFOONLY 101

40 01/21/2011  01/28/2011 7 01/28/2011 0 01/28/2011 0 7 - CLOSED INAPPROPRIATE BEHAVIOR

42 01/24/2011  01/31/2011 7 02/04/2011 4 02/04/2011 0 11 - CLOSED INAPP BEHAVIOR/COMMENTS

44 01/24/2011  01/24/2011 0 02/28/2011 35 04/15/2011 46 81 - CLOSED DETENTION AT GUNPOINT, HARASSMENT, THREATS

46 01/24/2011  02/04/2011 11 04/26/2011 81 05/03/2011 7 99 - CLOSED CITATIONS, THREATS

48 01/25/2011  03/31/2011 65 05/26/2011 56 05/26/2011 0 121 - INFO ONLY  ARREST, INAPP BEHAVIOR/COMMENTS

50 01/26/2011  02/01/2011 6 155 - PENDING  TRAFFIC STOP, SEARCH, STOLE PROPERTY



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

52 01/26/2011  02/01/2011 6 05/24/2011 112 05/24/2011 0 118 - CLOSED RUDE DURING COLLISION INVESTIGATION

54 01/27/2011  02/03/2011 7 03/23/2011 48 154 - PENDING  SEIZURE OF PROPERTY

56 01/27/2011  03/15/2011 47 03/15/2011 0 03/15/2011 0 47 - MERGED INAPPROPRIATE COMMENTS

58 01/28/2011  01/31/2011 3 153 - PENDING  FAILED TO INVESTIGATE

60 01/28/2011  02/04/2011 7 02/18/2011 14 02/18/2011 0 21 - CLOSED INAPPROPRIATE BEHAVIOR

62 01/28/2011  01/28/2011 0 153 - PENDING  SEARCH, DETENTION AT GUNPOINT, PROPERTY

64 01/28/2011  02/03/2011 6 03/03/2011 28 03/07/2011 4 38 - CLOSED INAPPROPRIATE COMMENTS

66 01/31/2011  02/09/2011 9 150 - PENDING  FAILURE TO PROPERLY INVESTIGATE

68 01/31/2011  02/08/2011 8 150 - PENDING  UF

70 02/01/2011  02/03/2011 2 149 - PENDING  DETENTION, UF

72 02/02/2011  02/18/2011 16 148 - PENDING  UF

74 02/03/2011  02/15/2011 12 147 - PENDING ~ ARREST

76 02/04/2011  02/04/2011 0 146 - PENDING  ARREST, UF

78 02/04/2011  03/03/2011 27 146 - PENDING  ARREST, SEARCH, RACIAL SLUR, SEXUAL SLURS, CRD
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

80 02/04/2011  02/04/2011 0 159 0 146 - PENDING  CITE, PROFILING

82 02/07/2011  02/18/2011 11 03/28/2011 38 03/31/2011 3 52 - CLOSED INAPP COMMENTS, REFUSED STAR NO.

84 02/08/2011  02/10/2011 2 142 - PENDING  DETENTION, SEARCH, CITE

86 02/08/2011  02/15/2011 7 02/15/2011 0 02/23/2011 8 15 - CLOSED PARKING CITE

88 02/09/2011  02/16/2011 7 141 - PENDING  TIGHT HANDCUFFS

90 02/09/2011  03/04/2011 23 125 4 141 - PENDING  SEARCH VEHICLE

92 02/10/2011  02/10/2011 0 02/10/2011 0 02/16/2011 6 6-INFOONLY 101

94 02/11/2011  02/14/2011 3 04/14/2011 59 04/14/2011 0 62 - MEDIATED  INAPP BEHAVIOR/COMMENTS

96 02/11/2011  02/15/2011 4 03/10/2011 23 03/10/2011 0 27 - MERGED DETENTION

98 02/15/2011  02/15/2011 0 02/15/2011 0 02/16/2011 1 1-INFOONLY  INAPP BEHAVIOR

100 02/16/2011  03/04/2011 16 06/06/2011 94 06/06/2011 0 110 - MEDIATED  INAPP BEHAVIOR/COMMENTS

102 02/16/2011  03/04/2011 16 134 - PENDING  INAPP BEHAVIOR/COMMENTS, SEARCHES, UF

104 02/17/2011  02/18/2011 1 06/20/2011 122 31 133 - PENDING  MISUSE OF POLICE AUTHORITY



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

106 02/18/2011  02/18/2011 0 04/14/2011 55 04/14/2011 0 55 - MEDIATED  RUDE REMARK

108 02/18/2011  03/11/2011 21 03/14/2011 3 03/15/2011 1 25 - CLOSED HORSE MANURE LEFT

110 02/23/2011  02/24/2011 1 06/17/2011 113 06/28/2011 11 125 - CLOSED THREATENING & INAPP BEHAVIOR/COMMENTS

112 02/24/2011  02/28/2011 4 05/23/2011 84 05/24/2011 1 89 - CLOSED FAILED TO RETURN ID

114 02/28/2011  02/28/2011 0 04/14/2011 45 04/14/2011 0 45 - MEDIATED  INAPP BEHAVIOR

116 02/28/2011  03/30/2011 30 04/01/2011 2 04/08/2011 7 39 - CLOSED CAR TOWED

118 02/28/2011  03/30/2011 30 122 - PENDING  INAPP BEHAVIOR/COMMENTS

120 03/01/2011  04/01/2011 31 121 - PENDING  FAILED TO TAKE REQ'D ACTION

UF, INAPP BEHAVIOR/COMMENTS, PROFANITY,

122 03/02/2011  04/01/2011 30 120 - PENDING DETENTION

124 03/03/2011  03/25/2011 22 119 - PENDING  FAILED TO TAKE REQ'D ACTION

126 03/03/2011  03/03/2011 0 03/14/2011 11 03/15/2011 1 12 - INFO ONLY  04/10/1900

128 03/04/2011  03/07/2011 3 04/05/2011 29 04/08/2011 3 35 - CLOSED OFFICER INELIGIBLE

130 03/07/2011  03/07/2011 0 03/07/2011 0 03/11/2011 4 4-INFOONLY 101

132 03/08/2011  03/10/2011 2 03/11/2011 1 03/11/2011 0 3-INFOONLY  UF
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

134 03/09/2011  03/10/2011 1 05/03/2011 54 05/03/2011 0 55 - MEDIATED  HARASSING COMPLAINANT

136 03/09/2011  03/10/2011 1 113 - PENDING = ARREST W/O CAUSE

138 03/10/2011  04/06/2011 27 112 - PENDING  MISUSE OF AUTHORITY

140 03/10/2011  03/10/2011 0 03/14/2011 4 03/15/2011 1 5-INFOONLY 10-1TOCO.J

142 03/11/2011  03/14/2011 3 111 - PENDING  STRUCK AFTER SURRENDER

144 03/11/2011  03/14/2011 3 03/14/2011 0 03/15/2011 1 4 - INFO ONLY  TRAFFIC STOP/INAPP BEHAVIOR

146 03/15/2011  03/21/2011 6 05/20/2011 60 05/24/2011 4 70 - CLOSED THREATENING & INAPP BEHAVIOR

148 03/15/2011  03/23/2011 8 06/23/2011 92 06/28/2011 5 105 - CLOSED TRAFFIC CITE

150 03/15/2011  03/30/2011 15 107 - PENDING  FAILED TO PROPERLY INVESTIGATE

152 03/16/2011  04/04/2011 19 106 - PENDING  ARREST, INAPP BEHAVIOR

154 03/16/2011  03/16/2011 0 106 - PENDING  CITE, INACCURATE CITE

156 03/18/2011  04/19/2011 32 104 - PENDING  FALSE ARREST

158 03/21/2011  04/01/2011 11 101 - PENDING  FAILED TO SECURE PROPERTY

[
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

160 03/21/2011  04/01/2011 11 05/12/2011 41 05/16/2011 4 56 - INFO ONLY  UF, DENIED MEDICINE, ICE

162 03/22/2011  03/22/2011 0 100 - PENDING  INAPP BEHAVIOR/COMMENTS

164 03/22/2011  04/25/2011 34 100 - PENDING  CITE

166 03/24/2011  03/30/2011 6 98 - PENDING HANDCUFFED BOTH DURING TRAFFIC STOP

168 03/24/2011  03/24/2011 0 99 0 98 - PENDING SWORE & PUSHED

170 03/25/2011  04/11/2011 17 97 - PENDING FAILED TO TAKE REQ'D ACTION

172 03/25/2011  04/12/2011 18 97 - PENDING CITE

174 03/25/2011  04/13/2011 19 97 - PENDING ARREST

176 03/28/2011  03/29/2011 1 94 - PENDING UF

178 03/28/2011  04/20/2011 23 94 - PENDING FAILED TO PROCESS PROPERTY

180 03/29/2011  04/01/2011 3 93 - PENDING CITE

182 03/30/2011  03/31/2011 1 03/31/2011 0 04/14/2011 14 15 - INFO ONLY 101 SFPD

184 03/30/2011  03/31/2011 1 03/31/2011 0 04/14/2011 14 15-INFO ONLY 101

186 03/31/2011  05/23/2011 53 91 - PENDING MISREPRESENTING TRUTH
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Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

188 03/31/2011  05/23/2011 53 91 - PENDING UF DURING ARREST

190 04/01/2011  04/18/2011 17 06/17/2011 60 90 - PENDING ARREST

192 04/01/2011  04/05/2011 4 05/25/2011 50 05/26/2011 1 55 - CLOSED USED AIR HORN

194 04/04/2011  04/12/2011 8 87 - PENDING FAILED TO SECURE FIREARM

196 04/05/2011  04/11/2011 6 86 - PENDING DETENTION, UF, THREAT

198 04/06/2011  05/05/2011 29 85 - PENDING

200 04/06/2011  04/15/2011 9 85 - PENDING FAILURE TO MAKE AN ARREST, TO INVESTIGATE

202 04/07/2011  04/07/2011 0 06/06/2011 60 06/06/2011 0 60 - MEDIATED  FAILUER TO PREPARE ACCURATE REPORT

FAILING TO DIRECT TRAFFIC WHERE POLICE BLOCKING

204 04/08/2011  04/13/2011 5 83 - PENDING STREET

206 04/08/2011  05/06/2011 28 83 - PENDING CITE/TOW

208 04/08/2011  05/05/2011 27 83 - PENDING INAPP BEHAVIOR/COMMENTS

210 04/08/2011  06/20/2011 73 83 - PENDING INTIMIDATION

212 04/12/2011  04/18/2011 6 79 - PENDING HARASSMENT



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

214 04/13/2011  04/14/2011 1 78 - PENDING INAPP BEHAVIOR

216 04/13/2011  05/02/2011 19 78 - PENDING ENTERING & SEARCHING

218 04/14/2011  05/24/2011 40 77 - PENDING BIASED POLICING DUE TO PERSONAL RELATIONSHIP

220 04/15/2011  04/15/2011 0 76 - PENDING CITE

222 04/15/2011  05/11/2011 26 76 - PENDING INAPP BEHAVIOR

FAILED TO COMPLY W/DGO 5.15 SELECTIVE

224 04/18/2011  05/06/2011 18 73 - PENDING ENFORCEMENT

226 04/18/2011  04/29/2011 11 73 - PENDING DETENTION, BIASED POLICING

228 04/18/2011  06/20/2011 63 73 - PENDING 101

230 04/18/2011  04/18/2011 0 73 - PENDING ARREST, INAPP COMMENTS

232 04/18/2011  04/19/2011 1 73 - PENDING CITE

234 04/19/2011  05/06/2011 17 72 - PENDING DETENTION, THREAT

236 04/19/2011  05/01/2011 12 72 - PENDING DETENTION, HANDCUFFED

238 04/20/2011  05/06/2011 16 71 - PENDING HOLD ON TOWED VEHICLE

240 04/21/2011  06/13/2011 53 70 - PENDING DETENTION

60



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

242 04/21/2011  06/09/2011 49 70 - PENDING CRD

244 04/22/2011  04/28/2011 6 04/28/2011 0 04/28/2011 0 6-INFO ONLY  DETENTION

246 04/22/2011  05/04/2011 12 69 - PENDING ENTRY, INAPP CONDUCT

248 04/25/2011  05/10/2011 15 66 - PENDING DROVE IMPROPERLY

250 04/26/2011  05/12/2011 16 65 - PENDING DETENTION, BIASED POLICING

252 04/27/2011  05/17/2011 20 64 - PENDING UA

254 04/27/2011  05/13/2011 16 64 - PENDING CITE

256 04/27/2011  05/06/2011 9 64 - PENDING UA

258 04/28/2011  05/18/2011 20 63 - PENDING HARASSMENT, FALSIFYING DOCUMENTS

260 04/29/2011  05/31/2011 32 05/31/2011 0 05/31/2011 0 32 - WITHDRAWN  INAPP BEHAVIOR

262 05/02/2011  05/06/2011 4 06/28/2011 53 06/28/2011 0 57 - CLOSED INAPP BEHAVIOR

264 05/02/2011  05/24/2011 22 05/24/2011 0 05/25/2011 1 23 - CLOSED DETENTION, HANDCUFFING, CRD

DETENTION, UF, INAPP BEHAVIOR/COMMENTS,

266 05/02/2011  05/25/2011 23 59 - PENDING PROEANITY

268 05/02/2011  05/19/2011 17 59 - PENDING UA



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

270 05/03/2011  06/15/2011 43 58 - PENDING RESIDENCE SEARCH

272 05/03/2011  06/15/2011 43 58 - PENDING FAILED TO TAKE REQ'D ACTION

274 05/03/2011  06/15/2011 43 58 - PENDING UF

FAILED TO TAKE REQ'D ACTON, INAPP

276 05/06/2011  06/16/2011 41 06/16/2011 0 06/17/2011 1 42 - WITHDRAWN BEHAVIOR/COMMENTS

278 05/09/2011  05/11/2011 2 52 - PENDING UF DURING DETENTION

280 05/10/2011  05/18/2011 8 51 - PENDING INACCURATE INCIDENT REPORT

282 05/10/2011  05/17/2011 7 51 - PENDING DETENTION

284 05/11/2011  06/13/2011 33 50 - PENDING DETENTION, CITE, THREAT

286 05/11/2011  06/13/2011 33 50 - PENDING INVALID ORDER, THREATS

288 05/11/2011  06/29/2011 49 50 - PENDING INAPP COMMENTS, FAILED TO PROVIDE NAME/ID

290 05/11/2011  06/29/2011 49 50 - PENDING UF

292 05/13/2011  05/17/2011 4 57 1 48 - PENDING HARASSING BEHAVIOR

294 05/13/2011  06/20/2011 38 48 - PENDING UA

296 05/16/2011  05/18/2011 2 45 - PENDING FAILED TO TAKE REQ'D ACTION



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

298 05/17/2011  06/20/2011 34 44 - PENDING FORCE USED IN ARREST

300 05/17/2011  05/17/2011 0 05/25/2011 8 05/25/2011 0 8-INFOONLY I0O-1

302 05/18/2011  06/07/2011 20 43 - PENDING ENTRY, SEARCH

304 05/19/2011  05/31/2011 12 42 - PENDING FAILED TO PROVIDE NAME/STAR NO.

306 05/19/2011  05/24/2011 5 42 - PENDING DETENTION

308 05/20/2011  06/06/2011 17 41 - PENDING ISSUING INVALID ORDER

310 05/20/2011  05/26/2011 6 41 - PENDING R/O DID NOT ARREST, BAD ATTITUDE

312 05/24/2011 37 - PENDING SEARCH, INAPP SEARCH

314 05/24/2011  05/29/2011 5 37 - PENDING UF

316 05/24/2011  06/01/2011 8 06/16/2011 15 37 - PENDING FAILED TO ACCEPT A PRIVATE PERSON'S ARREST

318 05/25/2011  05/25/2011 0 36 - PENDING 5150 DETENTION, HARASSMENT

320 05/25/2011  05/26/2011 1 05/26/2011 0 05/26/2011 0 1-INFOONLY 101

322 05/26/2011  06/01/2011 6 35 - PENDING UF

324 05/27/2011  06/14/2011 18 34 - PENDING FALSE REPORT



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

326 05/31/2011  06/01/2011 1 30 - PENDING DETENTION W/O CAUSE, RACIAL PROFILING

328 06/01/2011  06/06/2011 5 29 - PENDING FAILED TO TAKE A REPORT

330 06/01/2011  06/03/2011 2 29 - PENDING HARASSMENT

332 06/01/2011  06/08/2011 7 29 - PENDING UA

334 06/02/2011  06/10/2011 8 28 - PENDING WARRANTLESS SEARCH, HOME DAMAGED, TOW

336 06/02/2011  06/03/2011 1 28 - PENDING CITE

338 06/03/2011  06/07/2011 4 27 - PENDING ARREST, TOW, INAPP BEHAVIOR

340 06/06/2011  06/13/2011 7 06/14/2011 1 06/22/2011 8 16 - INFO ONLY  PARKS BLOCKING DRIVEWAY

342 06/06/2011  06/21/2011 15 24 - PENDING DETENTION, THREAT, PROFILING

344 06/07/2011  06/07/2011 0 37 0 23 - PENDING 101

346 06/07/2011  06/10/2011 3 23 - PENDING FAILED TO RETURN PROPERTY

348 06/09/2011 26 21 - PENDING UF DURING ARREST

350 06/09/2011 36 21 - PENDING UF DURING ARREST

352 06/09/2011  06/24/2011 15 21 - PENDING CITE, RUDE



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

354 06/09/2011  06/17/2011 8 21 - PENDING THREATENING ATTITUDE/COMMENTS

356 06/09/2011  06/17/2011 8 21 - PENDING INAPP BEHAVIOR

358 06/09/2011  06/23/2011 14 21 - PENDING CITE

360 06/10/2011  06/14/2011 4 20 - PENDING PROVIDED MISINFORMATION

362 06/13/2011  06/24/2011 11 17 - PENDING INAPP BEHAVIOR, TOW

364 06/14/2011  06/30/2011 16 16 - PENDING FAILED TO TAKE REQ'D ACTION, FAILED TO INVESTIGATE

366 06/14/2011 31 16 - PENDING ARREST

368 06/15/2011  06/15/2011 0 15 - PENDING UA

370 06/16/2011  06/20/2011 4 14 - PENDING CITE

372 06/16/2011 15 14 - PENDING CITE, CONFISCATED MONEY

374 06/16/2011 27 14 - PENDING FAILED TO TAKE REQ'D ACTION

376 06/17/2011  06/30/2011 13 13 - PENDING INAPP COMMENTS, FAILED TO INVESTIGATE

378 06/17/2011  06/30/2011 13 13 - PENDING THREATENING COMMENTS, INACCURATE IR

380 06/17/2011  06/20/2011 3 13 - PENDING DETENTION, UF, PROCESS PROPERTY



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

382 06/20/2011  06/30/2011 10 10 - PENDING UF, ARREST

384 06/20/2011 16 10 - PENDING UF

386 06/20/2011 11 10 - PENDING UF

388 06/22/2011 21 8 - PENDING DETENTION

390 06/23/2011  06/30/2011 7 7 - PENDING SEARCH, DETENTION, INAPP BEHAVIOR

392 06/23/2011 06/24/2011 1 21 3 7 - PENDING INAPP BEHAVIOR

394 06/23/2011 15 7 - PENDING SEARCH, DETENTION, INAPP BEHAVIOR

396 06/24/2011 06/27/2011 3 15 3 6 - PENDING THREATENING & INAPP BEHAVIOR/COMMENTS

398 06/24/2011 17 6 - PENDING CITE, INAPP BEHAVIOR

BIASED POLICING, UF, ARREST, FAILED TO PROVIDE

400 06/27/2011 9 3 - PENDING STAR NO.

402 06/27/2011 06/27/2011 0 06/30/2011 3 1 3 - PENDING MISUSE OF POLICE AUTHORITY

404 06/28/2011 2 - PENDING MISREPRESENTING THE TRUTH

406 06/28/2011 06/29/2011 1 2 - PENDING 5150 DETENTION, FAILED TO MAKE ARREST/INVESTIGATE

DID NOT MAKE CITIZEN'S ARREST AND BEHAVED

408 06/29/2011 7 1-PENDING |\ APPROPRIATELY



Case Received Intake Done  Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total to Close Synopsis of Case Sent to MCD

410 06/29/2011 16 1- PENDING SEARCH/THREATS

412 06/29/2011 22 1 - PENDING INAPPROPRIATE BEHAVIOR

414 06/29/2011 13 1- PENDING DETENTION, NO MEDICAL ATTN

416 06/30/2011 5 1 2 0 - PENDING FAILED TO ENSURE SAFETY

418 06/30/2011 0 - PENDING UF

67



Average Caseload: 28

OCC Caseloads by Investigator
as of 06/30/2011
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Average Caseload: 26

OCC Caseloads by Investigator
as of 06/30/2010
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OCC Case Closures - Second Quarter 2011
by Investigator
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OCC Case Closures - Second Quarter 2010
by Investigator

-
v

Average Case Closures by Number: 13 or 4 cases per month per investigator

18

7

00005 m0011

000013 000015

H 0019 m0023

00036 M0049

W 0056 O0057

W 0074 WM0083

[ 0099




OCC Weighted Closures - Second Quarter 2011

by Investigator
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OCC Weighted Closures - Second Quarter 2010
by Investigator

Average Case Closure by Weight: 36
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OCC Sustained Cases by Investigator
as of 06/30/2011
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OCC Sustained Cases by Investigator
as of 06/30/2010
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