THE OFFICE OF CITIZEN
COMPLAINTS

2015 ANNUAL REPORT

Included In This Document
Comprehensive Statistical Report
Comparative Overview of Caseload
Caseload Summaries 1993-2015
How Complaints Were Received
Demographic Characteristics of Complainants
Types of Allegations Received and Closed
Complaints and Allegations by Unit
Findings In Allegations Closed
Days to Close — Closed and Sustained Cases
Investigative Hearings And Mediations
Status of OCC Cases — Year 2014
Status of OCC Cases — Year 2015
Caseloads, Closures and Distribution by Investigator

Presented by: Joyce M. Hicks, Executive Director
Compiled by: Joyce M. Hicks, Chris Wisniewski,
Inés Vargas-Fraenkel, Erick Baltazar, Samara Marion,
Linda Taylor, Donna Salazar, and Pamela Thompson




THE POLICE COMMISSION

OFFICE OF CITIZEN COMPLAINTS

CITY AND COUNTY OF SAN FRANCISCO

Joyce M. Hicks
Executive Director

August 3, 2016

To:  The Honorable Edwin M. Lee, Mayor
Members, the San Francisco Board of Supervisors
Members, the San Francisco Police Commission
San Francisco Acting Police Chief Toney Chaplin

Re:  Office of Citizen Complaints 2015 Annual Comprehensive Statistical Report

I. INTRODUCTION

Pursuant to San Francisco City Charter section 4.127, the Office of Citizen
Complaints (“OCC”) presents its 2015 Annual Comprehensive Statistical Report.

Il. ORGANIZATIONAL AND BUDGET MATTERS

A. Staffing
The OCC has served under the leadership of Director Joyce M. Hicks since November

2007. The OCC closed 2015 with 39 staff positions, 34 of which were filled. The filled
investigator positions included 17 journey level investigators and two senior investigators.
Recruitments were in process for one senior investigator, an attorney and an information
systems business analyst assistant. One journey level investigator and a senior investigator
position were left vacant to satisfy the citywide step and attrition budget adjustment. Two
investigators were acting senior investigators filling two senior investigator vacancies. One of
the vacancies was created when Senior Investigator Erick Baltazar was promoted to Deputy
Director/Chief of Investigations in August 2013. The other vacancy was created by a long
term leave of a senior investigator.

B. Budget
At the conclusion of its June budget hearings, the Board of Supervisors Budget and

Finance Committee forwarded the proposed City and County of San Francisco 2015/2016 and
2016/2017 two year budget to the full Board of Supervisors for first reading at its
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July 14, 2015 meeting.* The Board of Supervisors finally adopted the budget on July 28,
2015 and Mayor Edwin Lee signed the budget document on July 29, 2015. The OCC’s
approved budget for fiscal year 2015/2016 was $5,562,081 and for 2016/2017 is $5,962,380.
The budget included the following 39 positions:

Department Head

Deputy Director

Attorney (5)

Information Technology Business Analyst

Information Technology Business Analyst Assistant

Executive Assistant

Senior Account Clerk

Senior Investigator (4)

. Investigator (18)

10. Principal Clerk

11. Clerk Typist (3)

12. Senior Clerk Typist (2)

©CoNo~WNE

I11. MISSION OF THE OFFICE OF CITIZEN COMPLAINTS

The mission of the OCC is to investigate complaints against San Francisco police
officers promptly, fairly, and impartially and to make policy recommendations concerning
police practices.

IV. HISTORY AND FUNCTIONS OF THE OFFICE
OF CITIZEN COMPLAINTS

The OCC first became staffed and began its operations in 1983. It was created by
charter amendment proposed by the Board of Supervisors that was adopted by the voters on
November 2, 1982. By subsequent charter amendments, the OCC is guaranteed minimum
staffing of one investigator for every 150 police officers and the OCC Director may file
charges with the Police Commission after meeting and conferring with the Police Chief. (San
Francisco City Charter, Article 1V, section 4.127.) The OCC is a civilian-staffed local
governmental department that reports to the Police Commission. The Police Commission is a
volunteer civilian body of seven (7) members, four (4) members nominated by the Mayor and
three (3) members nominated by the Board of Supervisors. A majority of the Board of
Supervisors must confirm each member. The Police Commission nominates the Director of

! The San Francisco Board of Supervisors Budget and Finance Committee’s proposed 2015/2016 — 2016/2017
two-year budget included the OCC’s proposed budget enhancements of 4.25 positions including one attorney,
one .25 attorney, one senior investigator, one journey level investigator and one information systems analyst
assistant.
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the OCC and the Mayor appoints the Director subject to approval by the Board of
Supervisors. The Police Commission has the power to terminate the services of the OCC
Director. The Director of the OCC reports to the Police Commission at its weekly meetings.
By Charter, the Police Commission holds the power to manage, organize, and reorganize the
OCC. In practice, these powers are exercised by the Police Commission through the OCC
Director. Civilians who have never been police officers in San Francisco staff the OCC.

The OCC receives, investigates, and makes findings on civilian complaints of
misconduct (including acts and omissions) by sworn members of the San Francisco Police
Department. Where the OCC sustains one or more allegations against one or more officers in
a given case, either the Chief of Police or the Police Commission decides the case. The
factors governing whether the Police Commission hears a case that has been sustained by the
OCC include severity of misconduct and of potential discipline; complexity of issues
presented; degree of public interest in the matter and OCC recommendation to the Chief of
Police as to forum (Chief or Commission). The Chief of Police either refers the case to the
Commission or hears it directly. The Chief of Police has disciplinary power to issue up to a
10-day suspension; the Commission holds all greater disciplinary power, including the power
to hear appeals from the Chief's disciplinary decisions. Both the Chief and the OCC Director
(after conferring with the Chief) may file charges of officer misconduct with the Commission.

In 2015, the Office of Citizen Complaints’ staff spoke multiple languages, including
French, Spanish, Tagalog, Mandarin, Toisanese, Cantonese, and Burmese. If complainants
spoke a language other than those languages spoken by OCC staff, the OCC staff provided an
interpreter free of charge.

Consistent with the Peace Officers' Bill of Rights, officers accused by complaints filed
with the OCC receive notice of the allegations against them, an opportunity to be heard by the
OCC and to be represented during the investigative process, and notice of the outcome of the
OCC's process. Officers are required by local law to appear upon written notice from the
OCC; and, if they fail to appear without sufficient cause, they are subject to discipline. If the
OCC sustains a complaint against an officer, the officer is served with written charges and the
officer is provided a hearing before either the Chief or the Commission.

The City Charter requires the OCC to receive every complaint of alleged police
misconduct or improper performance made by a member of the public where the complaint
involves one or more sworn San Francisco Police Department members. The OCC’s practice
is to limit its investigations to those complaints involving on-duty conduct or conduct under
the color of authority. The OCC investigates all complaints unless the allegations on their
face show proper conduct or they are outside OCC's jurisdiction. The OCC forwards to
proper authorities all cases outside its jurisdiction.

The OCC performs four distinct functions: (1) investigates complaints and makes
findings on those complaints; (2) mediates complaints; (3) analyzes police policies and
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practices; and (4) performs community outreach. OCC’s staff performed these functions in
2015.

The OCC consists of eight functional units: Executive, Legal, Mediation and
Outreach, Investigative, Policy Analysis, Information Services, Clerical and Accounting.
Latter sections of this report will more thoroughly describe the functions of each of these
units. The Legal Unit houses Mediation, Outreach, and Policy Analysis while the Executive
Unit houses Accounting.

V. EXECUTIVE UNIT

Director Joyce M. Hicks led the Executive Unit in 2015. The Executive Unit included
Executive Secretary Pamela Thompson and the Senior Account Clerk Laura Tham. The
Executive Unit was responsible for directing and managing office operations, including
personnel and budget tasks. In addition, the Director reviewed all investigations and findings
and the managers of the other units in the office and the legal team reported to her. Director
Hicks also oversaw the provision of information to the Civil Oversight Subcommittee of the
Blue Ribbon Task Force on Criminal Justice.

V1. INVESTIGATION UNIT AND INVESTIGATION OF CASES

Deputy Director Erick Baltazar managed the Investigation and Clerical Units in 2015.
The three investigative teams led by Senior Investigators Edward McMahon and Acting
Senior Investigators Sherry Fletcher and Steve Ball consisted of 17 permanent journey level
investigators but since two journey level investigators were acting Senior Investigators, and
two investigators were newly hired, only 13 journey level investigators had full caseloads at
the year’s end.

In 2015, the OCC opened 673 new complaints and closed 627 cases of police
misconduct or failure to perform a duty. In 2014, the OCC received 728 complaints and
closed 706 cases. In 2013, the OCC opened 727 new complaints and closed 722 cases.
Beginning in 2010, civilian complaints filed with the OCC trended downward. The most
dramatic decrease occurred in 2010 with a 16% decrease in complaints filed in 2009. Since
2010, complaints filed with the OCC have decreased by 21%. Between 2014 and 2015,
complaints declined by 7%.

The 673 complaints opened represent the lowest number of complaints received by
the OCC in 23 years of reliable statistical records. The OCC sustained 57 complaints which is
a 9% sustained rate. The 9% sustained rate is higher than the average and median sustained
rate for the period beginning 1993 and ending 2015 which are 8.3% and 8.2%, respectively.
The 2015 rate of sustained is 110% of the baseline and represents the highest percentage of
sustained cases since 2004. The OCC mediated 45 cases, a 7% mediation rate.
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The investigators’ average caseloads at the conclusion of 2015 were 25 cases but the
median caseload was 26 cases. One investigator had 31 cases and another three had 30 cases.
Some investigators had less because they had complex cases such as officer involved
shootings and other investigators with smaller caseloads were junior level in experience.

The OCC’s pending cases at the close of 2015, 381 of them, were the highest number
of pending cases at the year’s close in five years. During 2015, OCC investigators closed
46% of the OCC’s 2015 cases. Due to understaffing at the OCC, investigators continued to
lose ground, not only with the number of pending cases but also with the timeliness of
investigations when closing cases. The average number of days to close cases in 2015 was
182 days compared to 163 days in 2014. In spite of these challenges, the OCC’s sustained
rate was 9.09% in 2015, nine tenths of a percent higher than 2014 when it was 8.2%. The
OCC’s 23-year average sustained rate is 8.3% and its median sustained rate over 23 years is
8.2%.

Although challenged by staffing issues, the investigative staff continued to
demonstrate its commitment to the OCC’s mission of investigating civilian complaints of
police misconduct or neglect of duty promptly, fairly and impartially. In 2009, with 17
journey investigators, the OCC investigators’ caseloads were reduced to 21 cases per
investigator. In 2010, with only 10 investigators, their caseloads increased to 31 cases per
investigator. By the end of 2011, with 14 investigators having full caseloads and a continued
decrease in complaint filings, the investigators’ caseloads were less than an ideal number but
were more manageable at 23 cases per investigator. By the end of 2012, with 13 investigators
having full caseloads and a continued decrease in complaint filings, the investigators’
caseloads continued to be a less than ideal number but were more manageable at 21 cases per
investigator. By the end of 2013 with 14 investigators having full caseloads and a continued
decrease in complaint filings, the caseloads remained at 21 cases per investigator. By the end
of 2014 with 13 investigators having full caseloads and no decrease in complaint filings, the
investigators’ caseloads increased to an average of 22 cases and a median of 24 cases.
Finally, in 2015, even with a continued decrease in complaint filings but a continued increase
in the sustained rate, the investigators average caseloads grew to 25 cases and a median of 26
cases.

In its 2007 audit of the OCC, the Controller’s Office reported that, after studying
comparable caseloads at other agencies, OCC investigators had a far higher caseload than
investigators in comparable agencies. The Controller found that the average caseload in
comparable agencies was 16 cases per investigator while the OCC’s investigators had an
average caseload of 34 cases in 2007.

By the close of 2015, seventeen cases from prior years were pending. Two of the
pending cases were filed in 2011. These two cases were tolled because of pending civil
litigation. However, one of the cases will be closed in 2016 because there are no sustainable
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allegations. Two of the pending cases were filed in 2013. The 2013 cases were tolled because
in one case the subject officer was on leave; and, the other case involved a criminal
investigation. Thirteen cases were pending from 2014. The 2014 cases are either tolled or
have no sustainable allegations. At year’s end, 364, or, more than half (54%) of the
complaints filed in 2015, were pending. Insufficient staffing continued to have a negative
impact on the time it took to investigate a case to completion. Fortunately, insufficient
staffing did not appear to have a negative impact on the sustained rate and the sustained rate
of 9% in 2015 was the highest sustained rate in ten years. (See Appendix “A”, page 7.)

VIl.  SAN FRANCISCO POLICE DEPARTMENT STAFFING TRENDS AND
OTHER STATISTICS

A. 8% Increase In Sworn Staff Between 2015 and 2014

The number of sworn SFPD staff increased from 2119 officers in 2014 to 2,292
officers in 2015, an increase of more than 8% in sworn staff. The increase in sworn staff is a
significant shift from previous years. Between 2009 and 2014, the number of sworn staff had
declined by almost eleven percent from 2372 sworn staff to 2119.

B. 3% Increase in SFPD Calls For Service Since Last Year

San Francisco’s Department of Emergency Management (DEM) data indicates that
SFPD’s calls’ for service increased from 2014 to 2015. The number of urgent and non-urgent
calls for service in 2015 totaled 1,322,680, representing a 3% increase from the 1,283,044
calls for service in 2014,

C. Seventy-six Percent Satisfaction Rate with the San Francisco Police Department

In a 2015 poll conducted on behalf of the San Francisco Chamber of Commerce by
David Binder Research, 76% of the participants were favorable and 16% were unfavorable to
the San Francisco Police Department. The results in 2014 were 73% favorable and 19%
unfavorable to the San Francisco Police Department. The San Francisco Chamber of
Commerce’s 2016 results indicated that 64% of the participants rated the San Francisco Police
Department favorably and 26% rated it unfavorably.®

2 Calls for service include telephone calls received by the Department of Emergency Communications and
officer-initiated activity that results in an entry into the Computer Aided Dispatch (CAD) System with a
designated priority of A, B, C or info broadcast. CAD incidents include: mobile response/on-view, logged &
advised calls, waiting calls & referrals, and duplicate calls. Info broadcasts provide information for officers in
the area, and are generated by calls that lack a victim, reporting party, or suspect description. A limited number
of these calls do result in a mobile police response.

% San Francisco Chamber of Commerce City Beat 2016 Poll Results,
https://sfchamber.com/citybeat2016pollresults/.
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IX. STATE AND NATIONAL TRENDS IN POLICE MISCONDUCT COMPLAINTS

A. 36% State-wide Decrease In Police Misconduct Complaints After 2007

California Department of Justice data indicates a statewide decrease in the number of
reported citizens’ complaints against peace officers beginning in 2008.* In 2007, California
law enforcement agencies cumulatively reported 24,358 citizens’ complaints against peace
officers. In 2014°, 15,693 citizens’ complaints against peace officers in California were
reported, representing a 36% decrease in the number of citizens’ complaints against peace
officers from 2007.° Citizens’ complaints in San Francisco decreased from 954 to 673, a
thirty percent (30%) decrease between 2007 and 2015.

B. Nationwide, Police Misconduct Complaints Have Decreased In Several
Civilian Oversight of Law Enforcement Agencies.

At the nation’s largest civilian oversight agency, the New York City Civilian
Complaint Review Board (CCRB), civilian complaints declined from 2014 to 2015. In its
2015 Annual Report, the CCRB noted that the 4,460 complaints it received was a 7%
decrease from complaints filed in 2014. The CCRB observed that complaint activity had been
steadily declining from 2009 when it received 7,600 complaints annually.” Chicago’s
Independent Police Review Authority received 19% fewer complaints in 2015 than in 2014.
San Jose’s Independent Police Monitor also noted a decrease of 15% drop in complaints from
2013 to 2015.° In San Francisco, between 2014 and 2015 complaint activity decreased from
727 to 673, an 8% decrease. In contrast, Seattle’s Office of Professional Accountability
received 1923 complaints in 2015, a significant increase from the 1,326 complaints it received

* Penal Code section 13012 (e) establishes the collection of data concerning citizens’ complaints received by law
enforcement agencies under Penal Code section 832.5. Statistics are to include “the total number of these
complaints, the number alleging criminal conduct of either a felony or misdemeanor, and the number sustained
in each category.”

> The California Department of Justice has not yet issued its 2015 statistics on citizens’ complaints received by
law enforcement agencies.

® Crime in California 2014, California Department of Justice, Citizens’ Complaints Against Peace Officers,
1981-2014, Table 46, page 59.

"New York City Civilian Complaint Review Board’s 2015 Annual Report, Executive Summary, page ix,
http://www.nyc.gov/html/ccrb/downloads/pdf/annual_report 2015 final 662016.pdf.

8 See Chicago’s Independent Police Review Authority, Quarterly Report (October 1, 2015-December 31, 2015),
pp.8-9).

® See San Jose’s Office of the Independent Police Auditor’s 2015 Annual Report, page 3,
http://www.sanjoseca.gov/DocumentCenter/View/55841.
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in 2014.° Washington, D.C.’s Office of Police Complaints received 5% more formal
complaints in 2015 than in 2014."

VIill. COMPLAINANTS AND HOW COMPLAINTS WERE RECEIVED

The demographic characteristics of complainants can be found in tables and charts in
Appendix “A” beginning on pages 14 through 24. In 2015, African Americans at 24.65% and
Caucasians at 28.47% made up the largest percentage of complainants. The majority of
complainants, 54.82%, were male. According to 2014 U.S. Census Bureau data, African
Americans were only 6.0% of San Francisco’s population, yet they were 25.52% of the
OCC’s 2015 complainants. The majority of complainants fell between the ages of 20 and 50.
In 2015, 96% percent of the case intakes were in English. The next most frequent language
was Spanish comprising 2% of the case intakes (14 cases). The following three languages
totaled less than one percent of the case intakes, Mandarin (5 cases), Cantonese (5 cases),
Russian (2 cases), Hindi (1 case), Shanghainese (1 case), and Tagalog (1 case). (See
Appendix “A” page 22.)

Complainants have several avenues for filing complaints with the OCC. Over a five-
year period, the most frequent method for complaint filing has been in person, with the
exception of 2014 when phone intakes exceeded walk in complainants. The next two most
frequent filings have been by mail and by phone with filings by phone steadily increasing
since 2010 and surpassing in person complaints in 2014. Phone intakes in 2015 were
surpassed by walk in complainants but were still the second most frequent method of
complaint filings.

Until 2015, the fourth most frequent method for complainants is filing with the Police
Department in person, by mail, phone, or email. Department General Order 2.04, section I,
paragraph A., subsection 3 requires commanding officers to refer immediately civilian
complaints of police misconduct to the OCC. Between 2010 and 2011, referrals from the
Police Department declined by five percentage points from 14% in 2010 to 9% in 2011.
However, between 2011 and 2012, referrals from the Police Department increased by two
percentage points from 9% in 2011 to 11% in 2012, they declined by one percentage point to
10% in 2013 and further declined to 9% in 2014. The percentage of referrals from the Police
Department in 2014, 9%, tied with 2011 as the lowest percentage of referrals over a five year
period. The OCC saw further declines in referrals from the Police Depatrment in 2015 when
the referrals decreased to six percent (6%) of OCC complaints.

19 Seattle’s Office of Professional Accountability 2015 Annual Report, pages 4 & 12,
http://www.seattle.gov/Documents/Departments/OPA/annualreports/OPA_Annual_Report _2015.pdf.
1 Washington, D.C.’s Office of Police Complaints 2015 Annual Report, page 2.
http://policecomplaints.dc.gov/node/1134346.
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Online complaint filing was first implemented in 2014. In 2014, the OCC received 20
online complaints. Online complaint filing more than doubled in 2015 when the OCC
received 53 complaints, or eight percent (8%) of its complaints online. (See Appendix “A”
pages 10-13.)

IX. OFFICERS WITH COMPLAINTS

Seventy-nine percent (79%) of the San Francisco Police Department’s force was
complaint free in 2015. Four hundred seventy-three (473) officers received complaints in
2015. This comprises 21% of the police force. Of these 473 officers, 360, or 76% of them,
each received one complaint. Another 82 officers each received two complaints. Twenty-
four (24) officers each received three (3) complaints. Four officers (4) received four (4)
complaints. Three (3) officers received more than five (5) complaints. (See Appendix “A”
page 28.)

X. ALLEGATION TYPES

The 673 complaints received by the OCC in 2015 contained allegations ranging from
discourtesy to unnecessary force. (See Appendix “A”, page 26.) The largest percentage of
allegations (35%) was for unwarranted action. The second highest percentage of allegations
(28%) was for conduct reflecting discredit, followed by neglect of duty (25%) and
unnecessary force (8%). Between 2014 and 2015, the percentage distribution of allegation
types only varied by a few percentage points in the unwarranted action, neglect of duty and
conduct reflecting discredit categories.

Unnecessary force allegations comprised eight percent (8%) of the 2015 allegations.
The OCC sustained six (6) allegations of unnecessary force in 2015. These six (6) sustained
allegations were from five (5) cases. Two (2) officers received sustained allegations for use
of force in one (1) case.

Complainants alleged biased policing in 79 cases, which comprised 12% of cases filed
in 2015. Of these, 74 cases alleged racial bias, three (3) cases alleged gender bias, and two
(2) cases alleged both racial and gender bias. The OCC did not sustain any bias allegations in
2015. While claims of bias in 2014 increased by 30% over 2013, they remained identical, 79
claims both in 2014 and 2015. (See Appendix “A” page 24.)

XI.COMPLAINTS OF NOTE

A. Single Room Occupancy Hotels
At the end of 2015, the OCC continued to investigate two complaints filed in 2011
involving multiple officers regarding unlawful entries and searches of single room occupancy
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(SRO) hotel rooms. Other allegations in these complaints include unlawful search of persons,
unlawful detentions and arrests, failure to properly process property including laptops and
cameras, failure to investigate, failure to supervise and inappropriate behavior.

B. Officer-Involved Shootings
In 2015, the OCC received two complaints regarding officer-involved shootings which
resulted in the death of the subjects. In 2015, the OCC concluded one of its three officer-
involved shooting complaints, the fatal shooting of Alejandro Nieto. Two officer-involved
shooting complaints remained open at the end of 2015, the fatal shootings of Amilcar Perez
Lopez and Mario Woods.

C. SEPD’ s Detention of a Disabled Man With Prosthetic Leg
In 2015, the OCC received numerous complaints regarding SFPD’s detention of a man
with prosthetic leg. An 11 minute video of the incident was posted on numerous websites. The
case remained pending at the close of 2015.

D. Officer-Involved Discharge During Vehicle Pursuit
In 2015, the OCC concluded its investigation of a complaint regarding a vehicle
pursuit where an officer discharged his firearm at the suspect at one point during the pursuit.

E. Complaint Regarding SFPD’s Crime Lab
In 2015, the OCC concluded its investigation of a complaint from a sexual assault
victim who complained about SFPD’s failure to promptly process evidence.

F. Wheelchair Incident
At the end of 2015, the OCC concluded its investigation of a complaint regarding an
alleged mistreatment of a physically disabled man in a wheelchair in Visitacion Valley. The
interaction between the police and the disabled man was captured on video.

G. San Francisco Woman Shot and Killed by Her Ex-boyfriend
At the end of 2015, the OCC continued to investigate a complaint regarding a San
Francisco woman who was shot and killed by her ex-boyfriend before he fatally turned the
gun on himself. The woman was shot in her home where there were a series of calls for help
involving the same address.

H. San Francisco Public Defender’s Detention at the Hall of Justice

In 2015, the OCC concluded its investigation of a complaint regarding an incident that
occurred at the Hall of Justice between the SFPD and a San Francisco deputy public defender.
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I. Racist and Homophobic Text Messages By Members of the San Francisco Police
Department
At the end of 2015, the OCC continued to investigate a complaint regarding racist and
homophobic text messages by members of the San Francisco Police Department.

J. Baby Bjorn Bicycle Incident
In 2015, the OCC concluded its investigation of a complaint regarding a man who
filed a lawsuit accusing San Francisco police officers of wrongfully arresting the man and
forcibly taking his 10-month-old son from him after stopping him for riding his bike with his
child strapped to his chest in a Baby Bjorn.

K. SEPD Department General Order 8.10, Guideline For First Amendment
Activities, Related Complaint
At the end of 2015, the OCC continued to investigate a complaint regarding a man
questioned by a Federal Bureau of Investigation (FBI) agent and a member of the San
Francisco Police Department regarding a Freedom of Information Act (FOIA) request that the
man had filed concerning his recent travel issues.

L. Complaint Filed by a San Francisco Department Head Against an SFPD
Lieutenant
In 2015, the OCC concluded its mediation of a complaint from a San Francisco
Department Head regarding an alleged battery committed by an SFPD lieutenant during a
meeting.

XIl.  FINDINGS AND ALLEGATIONS IN CLOSED CASES

A. Standard of Proof
The evidentiary standard for making findings in OCC cases is the “preponderance of
the evidence”. “Preponderance of the evidence” means that in balancing the probabilities that
the incident occurred as the complainant said it did, it is more likely than not (greater than
50%) that the complainant’s allegation is true. Often, only the complainant and the officer
witness an event making it difficult to either prove or disprove the allegation.

B. Findings Other Than Sustained
By far the most frequent finding in all allegations was “not sustained”. In 2015, the
finding for 65% of allegations in OCC complaints was “not sustained”. Officers were found
to have engaged in proper conduct in 19% of the allegations. Complainants’ allegations were
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“unfounded”, or not true, in three percent (3%) of the allegations. Complainants withdrew
three percent (3%) of the allegations. The OCC reached “no finding” in four percent (4%) of
the allegations. The OCC makes a “no finding” resolution for a number of reasons including,
the complainant’s failure to cooperate in the investigation, the complaint was not grounded in
reality or the OCC did not have jurisdiction because the alleged officer is not a member of the
sworn San Francisco Police Department’s staff. Another reason for “no finding” is the officer
was retired and without the officer’s interview, there is insufficient evidence to make a
finding. (See Appendix “A” page 58.)

C. Sustained Findings

The OCC sustained nine percent (9%) of the allegations in complaints filed in 2015.
The most frequently sustained allegation was neglect of duty representing 56% of sustained
allegations. Unwarranted action followed at 35% of sustained allegations. Conduct reflecting
discredit represented (11%) of sustained allegations. Discourtesy represented four percent
(4%) of sustained allegations. Unnecessary force represented four percent (4%) of sustained
allegations. (See Appendix “A”, page 51.) Summaries of sustained cases are found in
Appendix “A” pages 30-50.)

The number of days to close sustained cases in 2015 compared to the number of days
to close cases in 2014 increased by one week to 305 days from 298 days. In 2015, 30% of
sustained cases were completed within nine months and no sustained case was completed
more than 365 days after filing. In 2014, 27% of sustained cases were completed within nine
months and no sustained case was completed more than 365 days after filing.

The impediments to prompt completion of sustained cases are attributable to at least
four factors: 1) larger than best practices caseloads for investigators resulting in longer times
to complete investigations,* 2) increased policy work for the policy analyst attorney who also
serves as an advice attorney on sustained cases and sustainability reviews, and 3) not enough
supervising investigators to review the cases.

During the first quarter of 2015, there were sustained allegations of neglect of duty in
six (6) of the eight (8) sustained complaints, or 75% of them. None of these six (6)
complaints with sustained neglect of duty allegations were for failure to collect traffic stop
data.

The sustained allegations were as follows:
1. Unwarranted action:
Detaining, searching, and arresting a complainant and taking his property.

12 In its January 27, 2007 audit report on the OCC, the Controller’s CSA division found that 16 cases per
investigator was a best practices caseload for civilian oversight investigators. The OCC’s caseload during the
first quarter of 2014 was 23 cases.
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2. Conduct reflecting discredit:
a. Failure to check weapon with sheriff’s staff when conducting personal
business at the courthouse.
b. Losing composure in frustration with hospital staff, delaying access to a
patient who was in custody for psychiatric reasons, yelling and using
profanity.

3. Neglect of duty:

a. Failure to write an incident report

b. Failure to maintain constant radio contact with dispatch in violation of
DGO 1.03 and to provide relevant information regarding the officer’s on-
view and the resulting course of action.

c. Failure to properly supervise.

d. Failure to prepare an incident report when an officer declined to take a
person into custody pursuant to a request for a private person’s arrest in

violation of DGO 5.04.%

e. Failure to call for backup when initiating a traffic stop in plain clothes in
violation of DGO 5.08.

f. Failure to issue a certificate of release after handcuffing in violation of
DGO 5.03.

g. Failure to complete a Property Inventory Arrest Form documenting the
amount of cash in the envelope containing complainant’s money in
violation of the SFPD Booking and Detention Manual, DM-12, Section 5,
Prisoner Property.

During the second quarter of 2015, there were sustained allegations of neglect of duty
in 17 of the 19 sustained complaints, or 89% of them. Seven (7) of the complaints were
sustained in whole or in part for neglect of duty for failure to collect traffic stop data.

The sustained allegations during the second quarter were as follows:

4. Unwarranted action
Wrongful detention and arrest of a bicyclist on a sidewalk by plainclothes
officers in an unmarked vehicle.

5. Conduct reflecting discredit:
a. Inviolation of DGO 2.01, General Rules of Conduct, Rule 14 an officer
yelled at the complainant and used profanity.

3 The OCC sustained this type of allegation in two (2) unrelated cases involving different complainants and
different officers.
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b. Inviolation of DGO 10.08 and Department Bulletin 13-165, an officer used
a Department computer to conduct personal business on behalf of his
parents.

c. Inviolation of DGO 2.01, General Rules of Conduct, Rule 9, an officer
while off duty and in civilian clothes invoked his status as a police officer
to address a noise complaint on behalf of his parents by saying, “You know
I’m a cop, right?”

d. The officers filed false charges against the complainant for violations of
Penal Code section 148(a) (1).

e. Inviolation of DGO 2.01, sections 9 and 14, in response to the
complainant’s profane fighting words, the officer flexed his muscles and
replied to the complainant with profane fighting words.

6. Neglect of duty:
a. Inviolation of Vehicle Code section 23123 and Department Bulletin 13-
135, an officer used his cell phone for a personal call while driving his
personal vehicle.

b. Inviolation of DGO 7.01, an officer left the juvenile complainant’s
handcuffs unadjusted for up to 90 minutes after the complainant said his
handcuffs were too tight.

Another officer prepared an incomplete and inaccurate incident report in
violation of DGO 7.01, the Department’s report writing manual and
Department Bulletin 13-185 and 14-020.

In violation of DGO 1.04 (2) (a), a sergeant failed to properly supervise.

c. Inviolation of DGO 5.03 section Il. Paragraph A. subsection 2, an officer
failed to issue a certificate of release and prepare an incident report after
handcuffing and detaining the complainant for 40 minutes then releasing
the complainant.

d. Inviolation of Department Bulletin 13-091, an officer failed to collect
traffic stop data.

e. Inviolation of Department Bulletin 14-059, an officer failed to collect
traffic stop data.
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In violation of Department Bulletin 14-059, an officer failed to collect
traffic stop data.

In violation of Department Bulletin 14-059, an officer failed to collect
traffic stop data.

In violation of DGOs 2.01, rule 19, 1.03, 6.15 and 5.03, officers failed to
properly investigate a bicycle theft, failed to book the bicycle into
evidence, failed to book into evidence the City of San Francisco
construction vest worn by the suspect, failed to prepare an incident report
and failed to issue a certificate of release after detaining and releasing the
suspect.

In violation of Department Bulletin #13-194, officers failed to document in
the incident report that the arrested juvenile had received a Know Your
Rights for Youth brochure.

The officers’ sergeant failed to properly supervise by approving the
insufficient incident report.

In violation of DGO 5.04, an officer failed to prepare an incident report
after determining there was insufficient evidence for a private person’s
arrest.

In violation of DGO 5.04, an officer failed to prepare an incident report
after the complainant requested a private person’s arrest but refused to sign
the citizen’s arrest form.

In violation of DGOs 2.01 and 1.03, officers failed to meet with the
complainant and write an incident report in response to a 911 call from the
complainant that he had been threatened by someone with a handgun.

. Inviolation of DGO 2.01, an officer transposed two numbers of the

complainant’s license plate causing the complainant’s car to be towed
before contacting the complainant.

In violation of DGO 5.08, plainclothes officers in an unmarked vehicle
conducted a traffic stop of a bicyclist on the sidewalk for a minor traffic
violation. The officers failed to call for a marked vehicle.

In violation of Department Bulletin 13-091, officers failed to collect traffic
stop data.
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The officers’ sergeant failed to properly supervise.

0. Inviolation of Department Bulletin 14-059, an officer failed to collect
traffic stop data.

p. The officer’s sergeant failed to properly supervise the officer when the
sergeant, who was standing close to the officer, did not intervene and either
stop or correct the officer’s behavior.

g. Inviolation of DGO 5.08, plainclothes officers in an unmarked vehicle
conducted a traffic stop for the complainant’s seatbelt violation.

The officers failed to call a marked unit for backup. In violation of DGO
5.05, the officers engaged in a pursuit of the complainant without notifying
Dispatch.

In violation of Department Bulletin 13-091, the officers failed to collect
traffic stop data.

7. Unnecessary force:
Officers used unnecessary force when arresting the complainant.

During the third quarter of 2015, there were sustained allegations of neglect of duty in
seven (7) of the eight (8) sustained complaints, or 88% of them. No complaint was sustained
in whole or in part for neglect of duty for failure to collect traffic stop data.

The sustained allegations during the third quarter were as follows:

8. Unwarranted action:
In violation of DGO 6.09, Domestic Violence, wrongful arrest of the
complainant who was the victim not the dominant aggressor.

9. Conduct reflecting discredit:
In violation of DGO 2.01, General Rules of Conduct, Rule 14 an officer
said to the complainant, “If you think you were driving, you were
tweaking.”

10. Neglect of duty:
a. When a sergeant and two plainclothes officers took the complainant into
custody, the sergeant took custody of the complainant’s property.

25 VAN NESS AVENUE, SUITE 700, SAN FRANCISCO, CA 94102 e TELEPHONE (415) 241-7711
FAX (415) 241-7733 o TTY (415) 241-7770
WEBSITE: http://www.sfgov.org/occ



Office of Citizen Complaints 2015 Annual Report

August 3, 2016
Page 17 of 54

The sergeant failed to properly process complainant’s property in violation
of DGO 6.15.

While the complainant’s property was listed on a San Francisco Property
Inventory Arrest Record, the officer who listed the items did not complete
and sign a property receipt in duplicate and give the original form to the
complainant and keep one copy. Instead, the blank receipt with carbon
copies still attached was placed inside a manila envelope with the
complainant’s property. The manila envelope was not sealed and no
officer wrote his name or star number on the envelope flap. The
complainant’s cash was placed in a cash inventory envelope. The form on
the front of the cash envelope describing currency in words and numbers
was left blank.

Upon release from jail, the complainant said one of his two diamond
earrings, each worth $3,000, was missing.
An officer failed to comply with DGO 5.20’s reporting requirements.

An officer violated DGO 5.20 when he did not obtain an interpreter to
explain to a LEP Spanish-speaking mother why he was taking her 13-year
old daughter into custody.

The officer violated DGO 7.01 when he did not notify the mother of the
process underway for her daughter, the reason for taking her daughter into
custody, where she was going to be held, that she had been provided with
the Miranda admonishment and that she was being taken to CARC.

The officer failed to call for a female officer.

The officer did not conduct a complete investigation in violation of DGOs
1.03 and 3.01.

The officer neglected his duties as a field training officer (FTO) in
violation of DGO 1.03 and the Field Training Manual.

A sergeant violated DGO 1.04 by approving the incident report that
facially showed an insufficient investigation and violations of DGO 7.01.

An officer violated DGO 5.04 when he failed to prepare an incident report
indicating the complainant had requested a private person’s arrest.

The officer violated DGO 5.03 when he failed to issue a certificate of
release when he handcuffed and then released the complainant.
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In violation of DGO 2.01, General Rules of Conduct, Rule 9, Misconduct
and the Peace Officer Field Training Manual, Traffic Enforcement, an
officer failed to include his name, star number and unit number on the
citation he issued to the complainant.

In violation of DGO 2.01, General Rules of Conduct, Rule 9, Misconduct,
a sergeant failed to properly supervise an officer, resulting in the officer’s
wrongful arrest of the complainant.

In violation of DGO 5.03, Investigative Detentions, an officer failed to
include his signature, the time the complainant was detained and the time
the complainant was released.

Domestic Violence Investigation and Arrest
In violation of DGO 5.20, Language Access, officers failed to obtain an
interpreter for the LEP Spanish-speaking complainant.

In violation of DGO 6.09, Domestic Violence, the officers failed to
properly investigate.

Officers failed to comply with DGO 7.04, Children of Arrested Parents, as
they did not let the complainant explain to her children what was
happening and who would care for them.

A sergeant failed to properly supervise.

Post Arrest

The sergeant who provided the DA with evidence resulting in
complainant’s exoneration did not complete the investigation by failing to
prepare a report of the crime committed against her by her boyfriend. The
sergeant also failed to provide services to the complainant as the victim of
domestic violence.

Once the complainant was exonerated, an officer violated DGO 3.16 by
failing to provide the complainant the incident report or explaining how
public safety would be harmed if it were released.

An officer failed to comply with DGO 5.20’s reporting requirements.

During the fourth quarter of 2015, there were sustained allegations of neglect of duty
in 14 of 22 sustained complaints or 64% of them. Four (4) complaints with a neglect of duty
allegation were sustained in whole for failure to collect traffic stop data.
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The sustained allegations for the fourth quarter were as follows:

1. Neglect of Duty:

a.

An officer wrote an inaccurate and incomplete incident report in violation of
the SFPD report writing manual and Department Bulletin 14-205. In violation
of DGO 1.04, Duties of Sergeants, a sergeant failed to properly supervise the
officers. In violation of DGO 1.04, Duties of Superior Officers, a lieutenant
also failed to supervise.

In violation of DGO 6.09, Domestic Violence, and the SFPD Field Training
Manual, Domestic Violence Section, Dominant Aggressor, officers wrongly
arrested the complainant. In violation of DGO 1.04, Duties of Superior
Officers, the lieutenant, failed to properly supervise.

A sergeant failed to properly supervise the officer who engaged in a wrongful
detention.

In violation of DGO 6.09, Domestic Violence, upon responding to
complainant’s 911 call that she had been physically harmed by her husband,
officers failed to properly investigate.

In violation of Department Bulletin 14-059, a sergeant failed to collect traffic
stop data.

In violation of DGO 5.04, officers failed to prepare an incident report when the
complainant asked for a private person’s arrest.

An officer wrote an inaccurate incident report in violation of the SFPD report
writing manual and DGO 2.01, General Rules of Conduct, Rule 9, and
Misconduct.

In violation of Department Bulletin 14-059, an inspector failed to collect traffic
stop data.

An officer violated DGO 2.01, Rule 36 when the officer transported his
girlfriend in a Department vehicle and failed to notify DEM that he was
transporting a female.

In violation of Department Bulletin 14-059, an officer failed to collect traffic
stop data.

In violation of DGO 6.15, Property Processing, DGO 2.01, General Rules of
Conduct, Rule 9, and SFPD Booking and Detention Manual, DM-12, a station
keeper failed to properly process property by failing to document the
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complainant’s money and also failed to have the complainant sign a medical
screening form and note on the form the complainant’s disposition after the
complainant was transported to the County jail. The money was located in the
Sheriff’s custody.

In violation of DGO 5.20, an officer interrogated a subject in Cantonese rather
than the subject’s primary language, Toisanese. In violation of DGO 2.01,
General Rules of Conduct, Rule 9 the officer failed to accurately report the
subject’s statements and to review the recorded interview which purportedly
was a confession.

After handcuffing and later releasing the complainant, an officer failed to issue
a certificate of release in violation of DGO 5.03.

In violation of Department Bulletin 14-059, an officer failed to collect traffic
stop data.

A sergeant prepared an incomplete incident report.

The officer neglected his duty for failing to adjust the handcuffs after the
complainant complained of tightness.

2. Unwarranted action:

a.

In violation of the Fourth Amendment, a sergeant and two officers unlawfully
entered a third-party residence and the fenced back yard and the officers
unlawfully displayed their weapons in a warrantless search for the
complainant.

In violation of DGO 5.03, an officer detained the complainant after
determining the complainant’s knife was a legal folding knife.

The officer violated DGO 5.03 for detaining the co-complainant without
justification.

In violation of the Fourth Amendment of the U.S. Constitution, an officer
opened the rear door of the complainant’s car when the officer stopped him for
running a red light.

A sergeant without justification detained the complainant in an unduly
prolonged manner. The sergeant wrongfully arrested the complainant.
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f.

g.

During a fare inspection on a bus, the officer wrongfully detained, arrested and
cited the complainant even though the complainant showed the officer his valid
transfer.

When arresting the complainant who was standing in the middle of the street
obstructing traffic, the officer, in violation of DGO 2.01 (1) (7), filed a false
charge against the complainant for failure to register as a sex offender. By
failing to check the complainant’s birthdate and middle initial, the officer
confused the complainant with a registered sex offender. The complainant was
not a registered sex offender.

3. Unnecessary Force:

a.

The officer used unnecessary force when he ordered the complainant off the
bus and physically removed him even though the bus driver told the officer the
complainant had a transfer.

In violation of DGO 5.01, an officer used unnecessary force against the
disabled complainant.

In violation of DGO 5.01, an officer handcuffed the complainant too tightly
causing injury to the complainant’s wrist.

4. Conduct Reflecting Discredit:

a.

An officer reached into the complainant’s car with the complainant’s knife in
his hand and the blade pointed at the co-complainant, falsely telling the co-
complainant the complainant was being detained because he was on parole.

The officer misrepresented the truth as the incident report was inaccurate
concerning significant elements of the incident and the officer mispresented
significant facts.

When the co-complainant was released and stood on the corner filming the
incident on his cell phone, the officer, in violation of DGO 5.07, interfered
with the rights of an onlooker, the co-complainant, whom the officer told, “Put
the phone down!”

Another officer violated DGO 5.07 when he stood and moved in front of the
co-complainant, blocking the co-complainant’s view. That officer also
prohibited the co-complainant from reentering the car.

In violation of DGO 2.01, General Rules of Conduct, Rule 9 an officer
followed the complainant into a classroom where the complainant was
teaching a group of adults and admonished the complainant about the
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complainant’s driving in front of the complainant’s students but did not issue
the complainant a citation.

In violation of DGO 2.01, General Rules of Conduct, Rules 5, 7, 9, 14, and 40
an officer conducted personal business for his girlfriend while on duty.

The officer was untruthful in his incident report when recounting the
complainant’s conduct as proven by the video footage from the bus.

In violation of DGO 2.01, General Rules of Conduct, Rule 9 an officer
mistreated the disabled complainant.

An officer ran a criminal history search on the complainant that was not
connected to or necessary for a criminal investigation in violation of DGO
10.08.

A sergeant threatened to arrest the complainant if the complainant did not
provide his name to the officers.

5. Discourtesy:

a.

In violation of DGO 2.01, Rule 14, officers did not promptly and politely
provide their names and/or star numbers upon request and an officer used
profanity.

The officer used profanity.
An officer used profanity to tell a dog owner to put the owner’s pit bull on a
leash when the officer was startled by the dog at the top of a narrow stairway

and the officer lost his balance and almost fell.

An officer used profanity.

D. Sustained Findings for Failure to Collect Traffic Stop Data

In 2015, officers failed to collect traffic stop data in 11 of 57 cases with sustained
findings or in 19% of cases with sustained findings. This is an improvement from 2014 where
officers failed to collect traffic stop data in 15 of 58 cases with sustained findings or in 26%
of cases with sustained findings. (See Appendix “A” pages 30-50)These allegations were
sustained when an officer failed either to complete the worksheet for traffic stop data or to
enter the information into the MDT in the patrol vehicle or at the station’s computer in the
case of motorcycle officers.
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The Chief of Police is imposing progressive discipline for officers who repeatedly fail
to collect traffic stop data. The discipline generally begins with an admonishment for the first
offense, but for repeated offenses, the Chief of Police has recommended that the OCC prepare
charges for him to file with the Police Commission.

Dr. Lorie Fridell in her 2007 study on Fair and Impartial Policing in San Francisco
discusses the importance of accurate data collection should a department determine that it will
collect traffic stop data.* The Northeastern University Racial Profiling Data Collection
Center cites several benefits of collecting stop data for both law enforcement and the
community. The Center has found that collecting data about those who are stopped, searched,
cited and arrested can™;

e Send a strong message to the community that the department is against racial
profiling and that racial profiling is inconsistent with effective policing and
equal protection

o Build trust and respect for the police in the communities they serve

o Provide departments with information about the types of stops being made by
officers, the proportion of police time spent on high-discretion stops, and the
results of such stops

« Help shape and develop training programs to educate officers about racial
profiling and interactions with the community

o Enable the development of police and community dialogue to assess the
quality and quantity of police-citizen encounters

« Allay community concerns about the activities of police

« Identify potential police misconduct and deter it when implemented as part of a
comprehensive early warning system

« Retain autonomous officer discretion and allow for flexible responses in
different situations

E. Chief of Police’s Adjudication of OCC Sustained Cases
When the OCC Director forwards a sustained case to the Chief of Police, she can
either recommend that the Chief of Police file charges with the Police Commission and after
meeting and conferring with the Police Chief, if the Police Chief declines her request, the
OCC Director can file charges on her own with the Police Commission. Alternatively, the
OCC Director can determine that a case warrants ten days or less of suspension. Sustained
cases that the OCC Director determines would warrant no more than ten days of suspension

 Lorie Fridell, PhD, (March 2007) Fair and Impartial Policing: Recommendations for the City and Police
Department of San Francisco, p. 73.

15 Northeastern University Racial Profiling Data Collection Center
http://www.racialprofilinganalysis.neu.edu/background/
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are adjudicated by the Chief of Police. The Chief of Police determines whether to sustain the
OCC’s findings and what discipline he may impose.

During the first quarter, the Chief of Police adjudicated eight (8) OCC sustained cases
as follows:®

1. Unwarranted Action and Neglect of Duty — In an incident involving two sergeants
and two complainants, one sergeant wrongfully detained and cited one complainant
for marijuana possession and driving while in possession of more than an ounce of
marijuana. The complainant had a medical marijuana card and the sergeant
observed the complainant in a parked car but did not observe the complainant
driving the car. The sergeant wrongfully seized the complainant’s marijuana. The
sergeant also failed to properly complete the incident report. The other sergeant
wrongfully detained the co-complainant who was sitting in the passenger seat of the
parked car. The sergeant failed to timely release the co-complainant once the
sergeant determined the co-complainant had no warrants and a valid driver’s license.
The sergeants were admonished and retrained.

2. Neglect of Duty — An officer woke the complainant who was sleeping on a Golden
Gate Park bench in violation of the Park Code. The officer cited the complainant but
the complainant refused to sign the ticket. In the officer’s words, rather than making
a time consuming custodial arrest, the officer released the complainant with a
warning. In violation of Department General Order 9.05, the officer failed to void
the incomplete citation causing the citation to be processed by the Traffic Court and
resulting in a $192 fine being levied against the complainant. The officer was
admonished and retrained.

3. Neglect of Duty — In violation of Department General Oder 2.01, Rules 9 and 14, an
officer failed to promptly and politely provide in writing his name and star number
to the complainant upon request. The officer was admonished and retrained.

4. Unwarranted Action — An officer wrongfully seized the complainant’s keys from
the complainant’s double parked unoccupied truck with the engine running. The
officer placed a citation on the truck for leaving it running. The officer then left the
vicinity of the truck because he was flagged down by someone advising him that a
person had fallen around the corner. The officer would have had limited authority to
enter the truck to initiate a tow of the truck or if the officer believed the entry or
search was necessary to protect lives or property from imminent damage. The
officer instead said he seized the keys to prevent the truck from being stolen. Chief
Suhr did not concur with the OCC’s sustained finding and found Proper Conduct.

16 Cases adjudicated by the Chief of Police during the first quarter are not necessarily cases that were sustained
by the OCC during this first quarter.
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5. Neglect of duty — In violation of Department General Order 5.04, an officer failed to
prepare an incident report documenting that he did not find cause to facilitate a
citizen’s arrest. The officer was admonished and retrained.

6. Conduct reflecting discredit — In violation of civil court house rules, an inspector
wore a gun while conducting personal business in court. The officer was
admonished and retrained.

7. Conduct reflecting discredit — An officer engaged in inappropriate language and
used profane language. The officer received a written reprimand.

8. Neglect of duty — A plainclothes officer made a traffic stop because he believed the
complainant’s driving was an immediate danger to the public. In violation of
Department General Order 5.08, the officer failed to call for a marked backup unit.
The officer was admonished and retrained.

During the second quarter, the Chief of Police adjudicated eighteen OCC sustained
cases as follows:"’

1. Neglect of duty and Conduct reflecting discredit — In violation of Department
General Order 2.01, an officer engaged in discourteous conduct. In violation of
Vehicle code sections 21100.3, 23123, and Department Bulletin 13-135, Use of
Cellular Phones, an officer used his cell phone while driving. Chief Suhr found
improper conduct for the cell phone use. The officer is retired.

2. Neglect of duty — In violation of Department General Order 7.01, an officer failed to
adjust a juvenile’s handcuffs after the juvenile complained they were too tight.
Another officer violated DGO 7.01 for preparing an incomplete incident report that
omitted significant details and information about the juvenile’s detention, arrest and
custody. In violation of Department General Order 1.04 and SFPD’s Report Writing
Manual, a sergeant failed to recognize the inadequacy of the incident report. The
officers and sergeant received written reprimands and were retrained.

3. Conduct reflecting discredit — An officer violated Department General Order 10.08
when he used a department computer to email the complainant warning the
complainant about the complainant’s conduct. The officer was admonished and
retrained.

17 Cases adjudicated by the Chief of Police during the second quarter are not necessarily cases that were
sustained by the OCC during this second quarter.
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10.

11.

12.

Neglect of duty — In violation of Department General Order 5.04, an officer failed to
prepare an incident report documenting that he did not find cause to facilitate a
citizen’s arrest. The officer was admonished and retrained.

Conduct reflecting discredit — An officer engaged in misconduct and abused his
authority as a police officer while off duty and out of uniform by reminding an
individual with whom he was having a dispute, “I am a cop.” The officer received a
written reprimand and was retrained.

Neglect of duty — In violation of Department General Order 5.03, an officer failed to
issue a certificate of relief after detaining, handcuffing and releasing the complainant.
The officer was admonished and retrained.

Neglect of duty — An officer failed to collect traffic stop data. The officer was
admonished and retrained.

Neglect of duty — In violation of Department General Order 5.03, an officer failed to
issue a certificate of release after detaining, handcuffing and releasing the
complainant. The officer was admonished and retrained.

Neglect of duty — An officer failed to collect traffic stop data. The officer was
admonished and retrained.

Neglect of duty — An officer failed to collect traffic stop data. The officer was
admonished and retrained.

Neglect of duty — An officer failed to collect traffic stop data. The officer received a
written reprimand and was retrained.

Conduct reflecting discredit — Officers violated Department Bulletin 13-194 when
they failed to document in the incident report the juvenile arrested for fighting another
juvenile had received a “Know Your Rights for Youth” brochure. The officers were
admonished and retrained.
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13. Neglect of Duty — In violation of Department General Orders 1.03 and 6.15, an officer
failed to properly investigate the theft of a bicycle and failed to properly process
property. In violation of Department General Order 5.03, an officer failed to issue a
certificate of relief after detaining, handcuffing and releasing the complainant. The
officer received a written reprimand and retraining.

14. Neglect of Duty — In violation of DGO 5.04 an officer failed to prepare an incident
report when he declined to take a person into custody pursuant to a request for a
private person’s arrest. The officer received a written reprimand and retraining.

15. Unwarranted Action — An officer caused a car to be wrongfully towed because the
officer transposed numbers and entered an incorrect license plate number. The
officer was admonished and retrained.

16. Neglect of Duty — Two officers failed to meet with the complainant and prepare an
incident report when the complainant called 911 to report that a man had threatened to
shoot him.  The officers received written reprimands and retraining.

17. Neglect of Duty — In violation of DGO 5.04, an officer failed to prepare an incident
report when he declined to take a person into custody pursuant to a request for a
private person’s arrest. The officer received a written reprimand and retraining.

18. Neglect of Duty, Unlawful Detention, Filing False Charges and Failure to
Properly Supervise — In violation of Department General Order 5.08, plainclothes
officers made a traffic stop of a bicyclist riding his bicycle on the sidewalk. The
bicyclist’s conduct did not meet the exceptions to the general prohibition against
plainclothes officers making traffic stops. Those exceptions include the officer
engaging in an activity related to an ongoing investigation or regulated vehicle
enforcement, e.g. taxicabs, shuttle buses or limousines or when the officer witnesses
an aggravated situation requiring immediate action to protect life or property, e.g.
drunk driving. Moreover, even if the stop had met the exceptions, the officers failed
to call for a marked backup unit. The officers also failed to collect traffic stop data.
The officers received written reprimands and retraining. Chief Suhr did not
concur with additional sustained allegations including unlawful detention, filing
false charges, and failure to properly supervise.

19. Conduct Reflecting Discredit and Failure to Properly Supervise — An officer used
profane and threatening language when detaining the complainant; and, the sergeant
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who was at the scene did not intervene or correct the officer’s conduct. The officer
received a written reprimand and retraining. Chief Suhr did not concur that the
sergeant engaged in misconduct.

During the third quarter, the Chief of Police made the following determinations on the
four (4) OCC cases where the OCC made a sustained finding on one (1) or more allegations
as follows:™®

1. Neglect of Duty — In violation of Department General Order 5.08, plainclothes
officers in an unmarked vehicle made a traffic stop of the complainant that did not
meet the exceptions to the prohibition against plainclothes officers making traffic
stops. Those exceptions include the officer engaging in an activity related to an
ongoing investigation or regulated vehicle enforcement, e.g., taxicabs, shuttle buses or
limousines or when the officer witnesses an aggravated situation requiring immediate
action to protect life or property, e.g., drunk driving. Moreover, even if the stop had
met the exceptions, the officers failed to call for a marked backup unit. The officers
also failed to collect traffic stop data.

Unwarranted Action — Additionally, the officers initiated a pursuit of the
complainant’s vehicle when the complainant drove away from the officers after
initially stopping. Pursuant to DGO 5.05 a pursuit can be justified when the individual
is suspected of a felony or there is an articulable belief that the individual needs to be
immediately apprehended because of the risk the individual poses to public safety.
The officers received admonishments and retraining for failure to contact
Dispatch for a marked backup unit, for failure to notify Dispatch of the pursuit
and for failure to collect traffic stop data.

2. Neglect of Duty — In violation of Department Bulletin 14-0459, an officer failed to
collect traffic stop data. The officer received an admonishment and retraining.

3. Neglect of Duty — While investigating graffiti vandalism allegedly caused by a 13-
year old who was taken into custody, a Field Training Officer failed to comply with
DGO 7.01, Juvenile Policies, 5.20, Language Access for Limited English Proficient
persons, DGOs 1.03, 2.01 and 3.01, investigations, maintaining knowledge, and
responsibilities, and the Field Training Officer manual for failing to remediate his
recruit’s unfamiliarity with various department general orders. A sergeant violated
DGO 3.01 for failing to properly review and order remediation of deficiencies in the

18 Disciplinary determinations made by the Chief of Police during the third quarter are not necessarily for cases
where the OCC made findings of sustained during this third quarter.
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incident report and the conduct of the investigation. The officer and sergeant each
received an admonishment and retraining.

4. Conduct Reflecting Discredit — In violation of Department General Order 2.01,
Public Courtesy, an officer in expressing disbelief of complainant’s explanation that
the complainant double parked, not complainant’s girlfriend who had slid into the
driver’s seat while complainant ran an errand, said to the complainant, “If you think
you were driving, you were tweaking.” During his interview, the officer
acknowledged “tweaking” was a derogatory term for methamphetamine use but stated
he did not mean it in a derogatory manner. The officer was admonished and
retrained.

During the fourth quarter, the Chief of Police made the following determinations on
20 OCClgases where the OCC made a sustained finding on one (1) or more allegations as
follows:

1. Unwarranted Action, Neglect of Duty, Conduct Reflecting Discredit and Failure
to Supervise — In violation of the Fourth Amendment, a sergeant and two officers
unlawfully entered a third-party residence and the fenced back yard and the officers
unlawfully displayed their weapons in a warrantless search for the complainant. An
officer wrote an inaccurate and incomplete incident report in violation of the SFPD
report writing manual and Department Bulletin 14-205. In violation of DGO 1.04,
Duties of Sergeants, the sergeant failed to properly supervise the officers. In
violation of DGO 1.04, Duties of Superior Officers, a lieutenant also failed to
supervise. The officers received admonishments and retraining and the sergeant
received written reprimands and retraining.

2. Unwarranted Action — In violation of DGO 5.03, an officer detained the
complainant after determining the complainant’s knife was a legal folding knife. The
officer violated DGO 5.03 for detaining the co-complainant without justification.

Conduct Reflecting Discredit — The officer engaged in conduct reflecting discredit
when he reached into the car with the knife in his hand and the blade pointed at the
co-complainant, falsely telling the co-complainant the complainant was being
detained because he was on parole.

Conduct Reflecting Discredit — The officer misrepresented the truth as the incident
report was inaccurate concerning significant elements of the incident and
mispresented significant facts.

9 Disciplinary determinations made by the Chief of Police during the fourth quarter are not necessarily for cases
where the OCC made findings of sustained during this fourth quarter.
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3.

4.

In violation of DGO 2.01, Rule 14, officers did not promptly and politely provide
their names and/or star numbers upon request and an officer used profanity.

When the co-complainant was released and stood on the corner filming the incident
on his cell phone, the officer, in violation of DGO 5.07, interfered with the rights of
an onlooker, the co-complainant, whom the officer told, “Put the phone down!”
Another officer violated DGO 5.07 when he stood and moved in front of the co-
complainant, blocking the co-complainant’s view. That officer also engaged in
conduct reflecting discredit when he prohibited the co-complainant from reentering
the car.

An officer ran a criminal history search on the complainant that was not connected to
or necessary for a criminal investigation in violation of DGO 10.08.

A sergeant engaged in conduct reflecting discredit when he threatened to arrest the
complainant if the complainant did not provide his name to the officers. A sergeant
failed to properly supervise the officer who engaged in the unjustifiably lengthy
detention.

Two officers received written reprimands and retraining. An officer received an
admonishment and retraining. Chief Suhr concluded the two sergeants’ conduct
was proper.

In violation of DGO 6.09, Domestic Violence, and the SFPD Field Training Manual,
Domestic Violence Section, Dominant Aggressor, officers wrongly arrested the
complainant. In violation of DGO 1.04, Duties of Sergeants, a sergeant, failed to
properly supervise. The officers and the sergeant received admonishments and
retraining.

Neglect of Duty
Investigation and Arrest

In violation of DGO 5.20, Language Access, officers failed to obtain an interpreter
for the LEP Spanish-speaking complainant.

In violation of DGO 6.09, Domestic Violence, the officers failed to properly
investigate, resulting in the officers wrongfully arresting the complainant as the
dominant aggressor instead of the victim, causing her wrongful incarceration for
domestic violence.

Officers failed to comply with DGO 7.04, Children of Arrested Parents, as they did
not let the complainant explain to her children what was happening and who would
care for them.
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A sergeant failed to properly supervise.

Post Arrest

The sergeant who provided the DA with evidence resulting in complainant’s
exoneration did not complete the investigation by failing to prepare a report of the
crime committed against her by her boyfriend. The sergeant also failed to provide
services to the complainant as the victim of domestic violence.

Once the complainant was exonerated, an officer violated DGO 3.16 by failing to
provide the complainant the incident report or explaining how public safety would be
harmed if it were released.

An officer failed to comply with the reporting requirements of DGO 5.20.

The sergeant and the officers received written reprimands and retraining.

5. Neglect of Duty — In violation of DGO 6.09, Domestic Violence, upon responding to

7.

complainant’s 911 call that she had been physically harmed by her husband, officers
failed to properly investigate. The officers received written reprimands and
retraining.

In Neglect of Duty — violation of DGO 5.04, officers failed to prepare an incident
report when the complainant asked for a private person’s arrest. The officers
received written reprimands and retraining.

Neglect of Duty - When a sergeant and two plainclothes officers took the
complainant into custody, the sergeant took custody of the complainant’s property.
The sergeant failed to properly process complainant’s property in violation of DGO
6.15. While the complainant’s property was listed on a San Francisco Property
Inventory Arrest Record, the officer who listed the items did not complete and sign a
property receipt in duplicate and give the original form to the complainant and keep
one copy. Instead, the blank receipt with carbon copies still attached was placed
inside a manila envelope with the complainant’s property. The manila envelope was
not sealed and no officer wrote his name or star number on the envelope flap. The
complainant’s cash was placed in a cash inventory envelope. The form on the front
of the cash envelope describing currency in words and numbers was left blank. Upon
release from jail, the complainant said one of his two diamond earrings, each worth
$3,000, was missing. The sergeant received an admonishment and retraining.
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8.

10.

11.

12.

13.

14.

Neglect of Duty — In violation of DGO 5.04, an officer failed to prepare an incident
report indicating the complainant had requested a private person’s arrest. The officer
violated DGO 5.03 when he failed to issue a certificate of release when he
handcuffed and then released the complainant. The officer received a written
reprimand and retraining.

Neglect of Duty — In violation of DGO 5.03, Investigative Detentions, an officer
failed to include his signature, the time the complainant was detained and the time the
complainant was released on the certificate of release. The officer received an
admonishment and retraining.

Neglect of Duty — In violation of DGO 2.01, General Rules of Conduct, Rule 9,
Misconduct and the Peace Officer Field Training Manual, Traffic Enforcement, an
officer failed to include his name, star number and unit number on the citation he
issued to the complainant. The officer received an admonishment and retraining.

Unnecessary Force — In violation of DGO 5.01, an officer used unnecessary force
when detaining the complainant by taking the complainant to the ground without
telling the complainant he would be detained. The officer wrote an inaccurate
incident report in violation of the SFPD report writing manual and DGO 2.01,
General Rules of Conduct, Rule 9, and Misconduct. Chief Suhr did not concur
with the unnecessary force finding but he did concur that the officer wrote an
inaccurate report. The officer received a written reprimand and retraining.

Unlawful Arrest and Neglect of Duty — In violation of DGO 2.01, General Rules of
Conduct, Rule 9, Misconduct a sergeant failed to properly supervise an officer,
resulting in the officer’s wrongful arrest of the complainant. Chief Suhr found the
arrest wrongful but found the cause was the officer’s misconduct and the officer
was admonished and retrained. Chief Suhr found there was insufficient
evidence to sustain the sergeant for supervision failure.

Neglect of Duty — In violation of DGO 5.20, an officer interrogated a subject in a
language other than the subject’s primary language. In violation of DGO 2.01,
General Rules of Conduct, Rule 9 the officer failed to accurately report the subject’s
statements and to review the recorded interview which purportedly was a confession.
The officer was suspended.

Neglect of Duty — In violation of DGO 6.15, Property Processing, DGO 2.01,
General Rules of Conduct, Rule 9, and SFPD Booking and Detention Manual, DM-
12, a station keeper failed to properly process property by failing to document the
complainant’s money and also failed to have the complainant sign a medical
screening form and note on the form the complainant’s disposition after the
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15.

16.

17.

18.

19.

20.

complainant was transported to the County jail. The money was located in the
Sheriff’s custody. The officer was admonished and retrained.

Neglect of Duty — In violation of Department Bulletin 14-059, an officer failed to
collect traffic stop data. The officer was admonished and retrained.

Conduct Reflecting Discredit — In violation of DGO 2.01, General Rules of
Conduct, Rule 9 an officer followed the complainant into a classroom where the
complainant was teaching a group of adults and admonished the complainant about
the complainant’s driving in front of the complainant’s students but did not issue the
complainant a citation. The officer received a written reprimand.

Neglect of Duty — In violation of Department Bulletin 14-059, an officer failed to
collect traffic stop data. The officer was admonished and retrained.

Conduct Reflecting Discredit and Neglect of Duty — In violation of DGO 2.01,
General Rules of Conduct, Rules 5, 7, 9, 14, and 40 an officer conducted personal
business for his girlfriend while on duty and also used profane language. The officer
violated DGO 2.01, Rule 36 when the officer transported his girlfriend in a
Department vehicle and failed to notify DEM that he was transporting a female. The
officer was admonished and retrained.

Conduct Reflecting Discredit — In violation of DGO 2.01, General Rules of
Conduct, Rule 9 an officer used profanity to tell a dog owner to put the owner’s pit
bull on a leash when the officer was startled by the dog at the top of a narrow
stairway and the officer lost his balance and almost fell. Chief Suhr agreed with the
sustained finding but made an exceptional clearance for the officer because of
the circumstances surrounding the officer’s use of profanity.

Neglect of Duty — In violation of Department Bulletin 14-059, an officer failed to
collect traffic stop data. The officer was admonished and retrained.

XIIl. DISPOSITION OF COMPLAINTS
STATUS OF CURRENT OCC CASES - THE ‘KEANE’ REPORT

By the end of 2015, the OCC closed 98% of its 2014 cases. In 2015, 72% of OCC’s

cases were closed within 270 days compared to 79% in 2014. Ninety-five percent of cases
closed in 2015 were closed within a year of filing. (See Appendix “A” page 76.) The
thirty-two cases that were older than one year were either tolled by the statute of limitations or
had no sustainable allegations.
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XIV. CASELOAD MANAGEMENT

The average caseload of 25 cases per investigator as of December 31, 2015, was three
(3) cases higher than in 2014. As of December 31, 2015, the highest caseload was 26 cases
and the lowest was 14 cases. More troubling was the median caseload of 31 cases which
exceeds best practices by nearly 100%. (See Appendix “A” pages 142 and 143.) To help
manage the caseloads of the journey level investigators, the senior investigators continued
case reviews, monitoring caseloads and assuming investigative responsibility in selected
cases. The caseloads continue to be higher than the best practices caseload of 16 cases per
investigator as recommend in the San Francisco Controller’s 2007 audit report on the OCC’s
operations.

XV.  LEGAL UNIT

In 2015, four attorneys composed the legal unit, trial attorneys Manny Fortes and Ines
Vargas Fraenkel, policy analyst attorney, Samara Marion, and the mediation and outreach
coordinator, Donna Salazar. During the year, three of the attorneys in the Legal Unit
continued to provide legal opinions and analyses as needed. It also continued to conduct
sustainability reviews of sustained reports for merit, form and legality, and to edit them as
needed.

One of the primary duties of the legal unit is to present misconduct cases to the Police
Chief when officers object to proposed discipline of 10-days suspension or less. The legal unit
prosecutes and tries cases involving suspensions beyond 10-days up through termination
before the Police Commission, as these cases are under the exclusive authority of the Police
Commission under the City Charter.

In 2015, the Legal Unit continued to review, prioritize, and adjudicate, cases pending
at both the Chief’s and the Police Commission levels, and to ensure that newly filed cases
moved at a timely pace.

During 2015, the Legal Unit prosecuted four (4) cases involving seven (7) officers.
These, cases were prosecuted at the Chief’s Hearing level. The proposed discipline, written
reprimand in each case, was upheld in all four (4) cases.

As part of their duties, the Legal Unit’s attorneys also review and edit
sustained reports after a matter has been investigated and one (1) or more allegations are
deemed sustainable. During 2015, the Legal Unit reviewed, revised, and submitted 26%°

% Deputy Director Baltazar submitted 31 sustained reports with minimal legal review averaging nine (9) pages
each.
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sustained reports, each of which involved one or more allegations against one or more
officers. These sustained reports averaged 26 pages with the highest having 104 pages.

The mediation and outreach coordinator also reviews requests for hearing by officers
and complainants who are dissatisfied with the findings from the investigations of their
complaints. She recommends to the Executive Director whether a hearing should be held
based on criteria established by the Police Commission. In 2015, she made no
recommendations for hearings to the Executive Director. However, the hearing officer
recommended reopening three (3) cases for further investigation. Those recommendations
were followed and the cases were reopened for further investigation. Once the additional
investigations were concluded two (2) of the cases were closed. The further investigations did
not result in changed findings. The third case remains pending.

The main responsibility of the OCC’s mediation and outreach coordinator is to
manage the OCC’s mediation and outreach programs which are described in sections XVII
and XVIII respectively.

In addition to providing legal opinions and analyses as needed and conducting
sustainability reviews of sustained reports for merit, form and legality, and editing them as
needed, the policy analyst attorney proposed changes in police practices and policies pursuant
to City Charter section 4.127. The OCC’s policy work is described below.

XVI. POLICY ANALYSIS

Policy work is an essential aspect of the OCC’s mission. While discipline of
individual officers is an essential component of law enforcement management, changes to
police policies and practices directly impact the entire police force and the community it
serves. By comparison, OCC sustained findings in 2015 directly impacted 473 officers or 21
percent of the police department’s 2,292 sworn officers.

The San Francisco City Charter requires the OCC to present quarterly
recommendations concerning SFPD’s policies or practices that enhance police-community
relations while ensuring effective police services. (Summaries of OCC Policy
Recommendations are found in Appendix “A, pages 62 - 66.) Attorney Samara Marion leads
the agency’s policy work. In 2015, Director Hicks lead the OCC’s policy work on the Police
Commission adoption of a body worn camera policy. In 2015, Ms. Marion’s policy work
focused on children of arrested parent’s protocols, police response to mental health crisis
calls, the collection and analysis of sexual assault forensic evidence, and the Police
Department’s language access services. Additionally, the OCC made nineteen policy
recommendations in response to President Obama’s 21* Century Policing Task Force.

25 VAN NESS AVENUE, SUITE 700, SAN FRANCISCO, CA 94102 e TELEPHONE (415) 241-7711
FAX (415) 241-7733 o TTY (415) 241-7770
WEBSITE: http://www.sfgov.org/occ



Office of Citizen Complaints 2015 Annual Report
August 3, 2016
Page 36 of 54

On January 9, 2015, the OCC presented to the Police Commission the officer training
video for Department General Order 7.04 it had developed in partnership with SFPD and San
Francisco Children of Incarcerated Parents Partnership. This training video explains police
procedures for ensuring the safety of children during and after their parent’s arrest. The San
Francisco Youth Commission awarded a commendation to the San Francisco Police
Department, the Office of Citizen Complaints, Project WHAT and the San Francisco Children
of Arrested Parents Partnership for the “successful completion of a collaboratively-developed
quality training tool” that includes “the voices of youth who have been affected by their
parent’s incarceration, as well as examples of real scenarios that might be encountered by
officers when making arrests of parents.” (See San Francisco Youth Commission Resolution
No0.1415-RC-02.)

In 2015, Ms. Marion presented the OCC’s policy work on children of arrested parents
during two nationwide webinars. On June 3, 2015, Ms. Marion joined SFPD Chief Greg Suhr
on an Urban Institute Webinar entitled “Promising and Innovative Practices for Children of
Incarcerated Parents: Arrest through Pre-Adjudication.” Over 300 attendees listened to the
panel. Participants included correctional officers, academics and representatives from the
media, social services and community organizations from across the country.
http://www.urban.org/events/promising-and-innovative-practices-children-incarcerated-
parents-arrest-through-pre-adjudication.

In conjunction with this webinar, the Urban Institute released their report on “Children
of Incarcerated Parents Framework Document: Promising Practices, Challenges, and
Recommendations for the Field” a culmination of their study of the San Francisco Bay Area
and two other study sites. This report includes the OCC’s role in establishing SFPD’s
permanent parent arrest protocol and officer training video. The Urban Institute also released
a “Toolkit for Developing Parental Arrest Policies” which includes the collaborative work the
OCC initiated to establish SFPD’s permanent parent arrest policy.
http://www.urban.org/research/publication/toolkit-developing-parental-arrest-policies-
children-incarcerated-parents-project.

On June 15, 2015, Ms. Marion was also a presenter on a webinar entitled “Developing
a Policy to Protect Children of Arrested Parents” that the International Association of Chiefs
of Police hosted in collaboration with the Bureau of Justice Assistance, Office of Justice
Programs and the U.S. Department of Justice. Ms. Marion joined Chief Suhr, Nell Bernstein
(author and co-founder of San Francisco Children of Incarcerated Parents Partnership), and
two youths from Project WHAT (an organization for youth whose parents are incarcerated) to
discuss a collaborative approach to developing and implementing a parent arrest policy. This
webinar, including the PowerPoint presentations, webinar transcript, and webinar Q’s and
A’s, is available at http://www.theiacp.org/capwebinar4.

Ms. Marion’s article entitled “Civilian Oversight As Bridge-Builders: Collaborating
With Communities and Police To Develop Trauma-Reducing Procedures for Children of
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Arrested Parents” was published by the National Association of Civilian Oversight of Law
Enforcement (NACOLE) in its Summer 2015 NACOLE REVIEW. https://nacole.org/wp-
content/uploads/NACOLE-2015-SUMMER.pdf.

Throughout 2015, Ms. Marion met monthly with domestic violence and sexual assault
service providers, language access advocates, city agencies, Police Commissioner Sonia
Melara, and the Police Department, a practice the OCC initiated in 2012 to address on-going
language access concerns. The OCC initiated several LEP projects, including an on-line
training survey to enable officers to evaluate the DGO 5.20 training video and language
access services, a plan to increase bilingual certification opportunities for SFPD officers and
civilians, and SFPD data collection on in-person interpreters and language line use. Based on
the OCC’s recommendation in partnership with language access advocates, the Department
issued a Priority “A” Department Bulletin that establishes a written procedure for promptly
translating statements from Limited English Proficient victims, witnesses and suspects.
Pursuant to Department Bulletin 15-171, officers are now required to ensure that written
statements and other documents in a foreign language are translated into English prior to
filing an incident report and booking the document into evidence.

The OCC in partnership with the Language Access Working Group identified several
ways to enhance police interactions with LEP individuals. These recommendations include:

1) Incorporating LEP scenarios and language access throughout SFPD’s recruit,
field, and advance officer training and written materials.

2) Issuing a Priority “A” Department Bulletin that requires all officers to view the
training video “Detecting and Overcoming Language Barriers” and to complete
an on-line survey about language access services and training.

3) Developing interpreter training for bilingual officers as required under DGO 5.20.

4) Collecting and analyzing data about police interactions with LEP victims,
witnesses and suspects and the manner in which language services is provided.

5) Establishing a system that facilitates at the Police Academy bilingual certification
of recruits and other officers.

6) Recertify bilingual officers at reasonable intervals to ensure proficiency.

7) Ensuring that officers have access to Domestic Violence Emergency Protective
Orders in the four target languages that the Judicial Council provides so that
officers can comply with DGO 6.09 requirements.
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During the third quarter of 2015, the OCC made recommendations concerning the
Department’s sexual assault protocols. The OCC investigated a complaint from a sexual
assault victim in which the evidence established that during a period of twenty-two months,
the Department did not contact the victim, did not reassign her case to a new inspector after
the original inspector was transferred, and did not obtain the results of DNA testing until the
victim complained. To enhance communication with sexual assault victims, the OCC
recommended that the Police Department develop and implement a procedure that notifies
sexual assault victims at least every 60 days on the status of their case.

The OCC also recommended that the Police Department develop and implement
procedures that comply with the 2014 amendments to Penal Code 8680, the “Sexual Assault
Victims” DNA Bill of Rights.” These procedures require crime labs receiving sexual assault
forensic evidence on or after January 1, 2016, to process sexual assault forensic evidence,
create DNA profiles when able, and upload qualifying DNA profiles into CODIS as soon as
practically possible, but no later than 120 days after initially receiving the evidence.
Additionally, the OCC recommended that annually, the Department present a written report to
the Police Commission about its collection and testing of DNA evidence in sexual assault
cases, including its compliance with the forensic evidence collection and processing deadlines
of Penal Code §680.

In September 2015, after reviewing the President Task Force’s Reports on 21%
Century Policing, the Office of Citizen Complaints made nineteen recommendations to the
San Francisco Police Department to strengthen police-community relations. The OCC’s
recommendations include revising the Department’s detention procedure to require officers to
inform an individual of the reason for the stop, collecting, analyzing and reporting on use of
force data to the Police Commission and the public, establishing a written procedure for
searches of transgender individuals, and providing training on the juvenile brain and
developing de-escalation scenarios involving youth-police interactions, to name a few.

And, as a founding member of the Mental Health Working Group, the OCC initiated
the drafting of a Department General Order on police interactions with individuals in
behavioral health crisis and the role of Crisis Intervention Team (CIT) program. During the
second half of 2015, the OCC chaired a working group comprised of a CIT Commander, a
CIT Lieutenant, an Inspector, and two other representatives from the Mental Health Working
Group that developed a comprehensive CIT Department General Order that is pending review
by the Department.

Beginning in June and through August of 2015, the OCC Director continued meeting
with the body worn camera working group initiated by San Francisco Police Commission
President Suzy Loftus. The Director attended the Police Commission hearing on body
cameras on September 16, 2015, at the Korean Community Center and subsequent hearings.
At the September hearing, Director opined in her presentation on body cameras that in limited
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circumstances, to preserve an officer’s recollection of an event, the officer should give a
statement first, then view the recording and provide a supplemental statement.?* Attorney
Manny Fortes and Deputy Director Erick Baltazar also attended body worn camera working
group meetings.

At a regularly scheduled meeting on December 2, 2015, the San Francisco Police
Commission agenda included an item for discussion and action to approve the body worn
camera draft policy for the Police Department to use in meeting and conferring with the San
Francisco Police Officers Association and Department of Human Resources. “Commission
President Suzy Loftus thanked the San Francisco Bar Association, Public Defenders Office,
OCC (Director Joyce Hicks), San Francisco Police Officers Association (POA), ACLU, Pride
Alliance, Officers for Justice, Asian Peace Officers Association, Latino Peace Officers
Association, Women Peace Officers Association, Human Rights Commission, and Lela Gill, a
community member, as well as a number of people who wrote and shared testimonies with
the Commission.”?? At that meeting the Police Commission adopted Draft 3 of the Body
Worn Camera Policy pursuant to Police Commission Resolution number 15-50 to use during
the meet and confer process with the San Francisco Police.?®

2! Director Joyce Hicks, OCC, described the duties and responsibilities of the OCC. Director Hicks stated that
“while the OCC substantially supports the draft general order on body worn cameras, we believe allowing
officers to review the recording during active internal investigations could impact the integrity of the
investigations of officer misconduct. The draft DGO only precludes officers from reviewing their recordings in
advance of an interview for an officer involved shooting, in-custody death, or criminal investigation. The draft
DGO would permit an officer to review recording prior to an Internal Affairs Division interview and prior to an
OCC interview, except under those early circumstances I’ve discussed.” OCC’s Director continued that the OCC
“has concerns with this because an officer not intending to testify in matters he/she did not see, hear, or
otherwise experience could be unconsciously influenced by viewing the recording in advance of the interview.”
OCC'’s Director then read quotes from the New York City Inspector General.

The OCC’s Director stated that “the OCC recommends the following: In addition to the limitations already in the
draft DGO around criminal investigations, officer-involved shootings, and in-custody deaths, there be additional
language which provide when an officer is notified by OCC, Internal Affairs Division, or the District Attorney,
that the officer is subject to or witness in a misconduct investigation, the officer not be permitted to review the
recordings in advance of the interview, but, after giving the statement, the officer should be permitted to review
the video and offer a supplemental statement. And to avoid what some have referred to as the “gotcha” effect
most importantly for fairness when determining truthfulness inconsistencies should be reviewed under the
standard of intent and materiality. In non-disciplinary matters, in matters not involving in-custody deaths,
officer-involved shootings, or criminal investigations, when an officer prepares a narrative of an incident in
his/her own words, then the officer should first prepare it in his/her own words before viewing the video and
then be permitted to prepare a supplemental.” San Francisco Police Commission Minutes of 09.16.2015
meeting.

22 San Francisco Police Commission Minutes of 12.02.2015.

%% San Francisco Police Commission Body Worn Camera Policy.
http://sanfranciscopolice.org/sites/default/files/FileCenter/Documents/27676-
Body%20Worn%20Camera%20120215%20draft%20for%20meet%20and%20confer.pdf
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By working with community stakeholders, city agencies and the Police Department on
a wide range of projects throughout 2015, the OCC advanced its policy work to enhance
police-community relations while ensuring effective police services.

XVII. MEDIATIONS

The OCC’s mediation program provides officers and civilians a unique opportunity for
dispute resolution in certain types of complaints. In 2015, the OCC mediated 45 cases. This
number represents roughly seven percent (7%) of the total number of complaints filed in 2015
- a decrease in actual mediations and in the total percentage of complaints mediated in past
years. The decrease is likely attributable to a one month leave of absence taken by the
mediation coordinator.

The mediation program creates a forum for officers and civilians to have a frank
discussion regarding the complaint and serves as an educational experience for all
participants. In addition to the non-confrontational opportunity for dispute resolution, the
mediation program provides the following unique benefits which are unavailable under the
investigative process:

Time savings.

Mediation allows cases to be processed expeditiously. In 2015, mediated cases were
open an average of 103 days compared to all cases (including mediations) were open an
average of 182 days.

Cost savings.

Cases are mediated by a current roster of over 180 volunteer mediators who conduct
mediations without charge. Additionally, mediated cases relieve the investigators from
additional casework. The 45 cases mediated in 2015 equal a full-time investigator’s annual
caseload.

Greater Satisfaction for Complainants and Officers

In the voluntary and anonymous exit survey that is set forth below, 93% of the
participants were satisfied or very satisfied with the mediation program. This figure is
consistent with the results in past years.

The following responses were received in the OCC mediation exit survey during 2014:

Rating of participant’s experience with the mediation process:
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63% - very satisfied
30% - satisfied
7% - dissatisfied.

Whether the mediation location provided a safe environment to freely express
concerns and issues:

96% - yes
4% - no

Percentage of mediation participants who felt they had the opportunity to be heard and
express their thoughts:

98% - yes
2% - no

Percentage of participants who felt that the other party fully participated in the
mediation:

96% - yes
4% - no

Percentage of participants who felt that the mediators accurately identified and
addressed the core issues of the complaint:

94% - yes
6% - no

Percentage of participants who felt that the complaint was totally resolved at the
mediation:

Totally resolved — 54%
Partially resolved — 40%
Not resolved at all — 6%

In addition to the questions above, our evaluations ask the participants to elaborate on
their mediation experience in a series of open ended questions directed towards what they
might have learned from the process and whether their perspective has changed as a result of
the mediation. Here is a sampling of comments from officers and complainants.
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What they said about mediation
Complainants
I learned that officers pay more attention to civilian safety.
I no longer felt intimidated.
I was very pleased and happy that | pursued the mediation.
He agreed that police officers do make mistakes.
I learned that I can call police operations to request a limited presence in the future.
The officer apologized.
I learned that the officer was thinking differently and so do I.
I’m glad this happened.
There was agreement on what happened and how to move forward.

To respect what the police officer has gone through and be mindful.

This is a great process and | hope the SFPD and OCC work to make this easier for
officers and to encourage more of it.

I got an opportunity to see Officer as a human being with a conscience, an intact
memory, and (I have) a healthy regard for her integrity. | appreciate the fact that her
spontaneous reimbursement gave credence to my narrative of the events. | hope she
continues doing good work in the community representing the best traditions of the
SFPD.

Mediation successful!

This was definitely a learning experience.

(I learned) why police officers need to control a situation and not allow a driver to get
out of the car.

| better understand their perspective.

Thank you.
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I realize there are specific rules re: cabs now.
He seemed like a person instead of “just a cop.”
I understand his side now after meeting with him.
(I 'am) very satisfied with the outcome.

Learned the priorities of SFPD for safety at the piers.

I was able to meet and hear directly from the officers. Will continue conversations
and feel OK waving him down to meet our group.

It was an eye opening experience that showed me more about the initial detaining
process and the thought process behind it.

| feel fine with Officer .
It allowed me to better understand his action.
Thank you a lot!
Officers
The Complainant had a better understanding of what happened and why.
(The process allowed me to) give more complete explanations of actions.
The Complainant had legitimate concerns that were addressed.
Great process that should be utilized more!!

The Complainant understood in detail the actions of the officers at the scene and what
we did to keep him safe and the scene preserved.

| feel that the Complainant perceived the situation based on life experience re: PD and
African-American community. The history has been horrible. | wanted to re-assure
him that the officers at the scene arrived to help —not to accuse, belittle or de-value
him as a person.

Better communication is always good!
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| believe both parties were better able to understand one another after the mediation.
| learned how the community felt about our interaction.
I got to hear both sides of the story.
It was fair and reasonable.
I think the mediation process is a positive tool for resolution.

The mediators were excellent.

| feel that as officers, sometimes we may need to explain things to citizens a little
more clearly, so that they do not walk away from the experience upset towards us.

| believe that the other party had the opportunity to listen to my perspective and realize
that their concerns were not valid.

I think that both sides walked away with a better understanding of each other.

I was surprised to learn of the general fear the public may have sometimes towards
officers.

This process should be done more often with police and citizens. There shouldn’t be a
limit to 2 a year.

| believe an actual understanding was reached.

It may be helpful to explain the process of the investigation for clarity.
It was helpful to participate in and dialog with all involved.

| feel the matter was resolved and handled far and adequately.

The process was a good experience to learn from and to be a part of the mediation
process.

I look forward to continued positive interactions with the Complainant.

Mediation is often an excellent reminder of how citizens perceive officers and their
actions.

Very worthwhile process.
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Both parties achieved an understanding of the other viewpoint.

I need to remember to be more sensitive and take more time with people who have
disabilities.

I came in with no resentment or bias, but I left with a better understanding of
Complainant concerns with police interaction.

Two examples of successful mediations follow:
Example #1

The Complainant is an emigrant from Pakistan. He has been in the United States for
seven years and drives for Uber. English is the Complainant’s sixth language.

The Complainant was driving on California Street when an officer driving a patrol
vehicle used a loud speaker to direct him to pull over. At the time, the Complainant
was alone in his vehicle. Specifically, the officer instructed the Complainant to pull
over “before he killed someone.” The officer left the patrol car and approached the
Complainant’s vehicle. The first thing the officer did was to ask the Complainant if he
was on probation. The officer was speaking to the complainant very rapidly and when
the Complainant indicated he was having trouble keeping up with the discussion, the
officer began to say, “Did you get that?” after every sentence. The Complainant told
the Officer that he had been in this country for seven years and had never been so
frightened. In addition, the officer used the word “hell,” which the Complainant felt
was profanity.

At the mediation, the Complainant articulated his feelings and intimidation during the
traffic stop. The officer apologized for his behavior and explained that he had just left
a very tense situation involving a domestic violence call. Consequently, he described
his state of mind as being on “heightened alert.” The officer admitted that his
behavior was something less than professional and both the officer and the
Complainant conceded to having preconceived misperceptions about the other.

Example #2

The Complainant has lived in her home for over forty years and has strong ties to the
local community and the district police. She has an extended family living in the area.
The Complainant resides with her sister, her son, and several nephews. Both the
Complainant and her sister are elderly and have medical issues.
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Last summer, a group of officers the Complainant did not know came to her home and
showed her a search warrant. They asked the Complainant if they could come in and
search her home and she gave them permission. The officers spent a considerable
amount of time searching the residence upsetting the Complainant and her sister.
When they left the house, one of the officers apologized for any inconvenience they
may have caused and thanked her and her sister for their cooperation.

The Complainant was very upset by the search. She was particularly upset because
she knows many of the officers assigned to the District Station and none of those
officers were present. In arranging the mediation, the OCC learned the search was
performed by the Gang Task Force. Members of the Task Force attended the
mediation and were able to explain to the Complainant that the search was based on
information regarding an acquaintance of one of her nephews who lived in the home.
Lines of communication were opened during the mediation and both sides came to
understand the others’ perspective. One of the sergeants who attended promised to
follow up with the complainant on an unrelated matter.

The OCC Mediation Program utilizes a talented and dedicated group of over 180
volunteer mediators to provide this service to the community and the department. In March,
the OCC Coordinator hosted a trip for the mediators to Alcatraz to view the Ai Wei Wei
Exhibit. Ai Wei Wei is an internationally recognized artist and advocate for human rights.
Sixty mediators and OCC staff members made the trip. In 2015, the Mediation Coordinator
provided an orientation for ten new mediators enlarging our pool of mediators to increase our
mediation capacity.

The effectiveness of the OCC’s mediation program is acknowledged well beyond the
officers and complainants who participate in it. During 2015, the OCC Mediation
Coordinator was contacted by representatives from San Mateo Peninsula Conflict Resolution
Center, the Contra Costa Center for Human Development, and the Los Angeles Sheriff’s
Department, and the Denver Independent Monitor.

In early 2015, the Mediation Coordinator was contacted by the National Association
for Community Mediation (NAFCM) and the Judicial Arbitration and Mediation Service
(JAMS) regarding setting standards for a joint project offering mini-grants to communities
and police departments establishing citizen/police mediation programs. Later in the year, the
Mediation Coordinator served as one of the proposal reviewers for the grants.

In addition to administering the OCC’s mediation program, this year the Mediation
Coordinator attended the mediation trainings at UC Berkeley and Hastings College of the Law
to promote the program among mediators and community members. The Coordinator also
represented the Mediation Program at numerous local events including the Peninsula Conflict
Resolution Center’s ADR Event exploring communities working with police agencies and
NGOs.
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In October, Mediation Coordinator Donna Salazar attended the Association for
Conflict Resolution Annual Conference in Reno Nevada. She and Alison McCrary, Director
of the Community-Police Mediation Program for the Office of the Independent Monitor in
New Orleans, Louisiana, gave a presentation entitled “Facing and Foiling Ferguson:
Community-Police Mediation Programs as a Restorative Approach to Reconcile Relationships
and Rebuild Reliance in Police Departments.” The program highlighted trends in police-
citizen mediation programs and the history and challenges faced in developing these
programs. Following the conference, Ms. McCrary visited the OCC and had an opportunity to
meet the staff and share information and experiences about both the investigation and
mediation functions of the two agencies.

In 2016, the OCC will continue to promote the mediation program and intends to
increase the number of appropriate cases that can be resolved through dispute resolution.

XVIII.OUTREACH

Since 2008, the OCC has followed its annual Community Outreach Strategic Plan
which outlines its outreach goals in the areas of community presentations and partnerships,
language access, training, website development, media relations, and program effectiveness
and resources. By using a community-based approach that relies upon presentations, widely
distributed written materials in multiple languages, and the OCC website, the OCC’s
Outreach Strategic Plan provided a roadmap for strengthening its relationships with
communities which historically and statistically, were likely to have encounters with the
police. The OCC’s Community Outreach Strategic Plan also sought to reach communities that
have been racially, culturally or linguistically isolated from police services. The OCC has
successfully implemented this ambitious outreach strategy.

Events in 2015 presented challenges for law enforcement oversight agencies across the
country as well as here in San Francisco. Officer involved shootings and misconduct
allegations in Ferguson, Chicago, Baltimore, and many other jurisdictions including Sonoma
County and San Francisco prompted both law enforcement and oversight agencies to re-
examine their policies and methods. During the course of 2015, OCC representatives
attended numerous functions and public events regarding police accountability. In March,
OCC staff attended the Public Defender’s Summit on Race and Reform; In May and July,
OCC staff attended the District Attorney’s Summit on Law Enforcement Race and Justice.

In November, the OCC was represented in a program addressing racial justice in the Bayview
District. Following the officer involved shooting of Mario Woods, the OCC’s Director,
Deputy Director Baltazar, and Senior Investigator Fletcher attended a Community Meeting
hosted by Chief Suhr regarding the incident. Throughout the year, the OCC’s Director and
Attorney Manny Fortes continued attending the San Francisco Bar Association’s monthly
Criminal Justice Task Force meetings. The OCC’s Director and Attorney Fortes met regularly
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with the civilian oversight subcommittee and Attorney Fortes also met regularly with the data
collection subcommittee.

Following the revelation of a series of racist and homophobic text messages sent by
and to members of the SFPD the OCC Director appeared on KQED and was interviewed with
Supervisor David Campos regarding the allegations. The OCC Director discussed the specific
allegations of that case and the role of the OCC in disciplinary measures.

In 2015, the OCC continued to work in coalition with representatives of numerous
legal and community groups such as the Asian Law Caucus, Asian Pacific Islander Legal
Outreach, the Coalition on Homelessness, the Mental Health Association, the National
Alliance on Mental Illness (NAMI) the San Francisco Youth Commission, Huckleberry
Community Assessment and Referral Center, and the Sunset Youth Community Services, to
name a few.

In addition to its work investigating complaints, the OCC continued its efforts to
inform members of the Police Department and community about the OCC’s services and
procedures. OCC representatives made presentations to Police Academy classes at the
beginning and end of their training, and at Police Commission community meetings held in
the Park, Southern, Northern, Taraval, Tenderloin, C, and Bayview Districts as well as
meetings called to address other matters of public concern.

Representatives from the OCC also gave presentations to other groups including
mediation classes at UC Berkeley Extension and Hastings College of the Law, Brothers for
Change, a University of San Francisco Panel on Police and Community Interactions,
Chapman College , the League of California Cities, USF/SFGH Family and Community
Residency Program, the Mayor’s Disability Council, the Children of Incarcerated Parents
Partnership, the International Association of Chiefs of Police, the Santa Clara Law School’s
Social Justice Seminar, Black Family Day at Mission High School, and the Hastings Law
School Symposium on 21% Century Civil Rights.

In October, the OCC Director led a delegation of OCC staff to the NACOLE
Conference in Riverside. The Director moderated a panel entitled “The Role of Implicit Bias
in Law Enforcement Decision Making.” She moderated a second panel entitled “Early
Intervention Systems in Law Enforcement: Using Research and Experience to Guide
Practice.” Investigator Jayson Wechter moderated a panel entitled, “Assessing the Credibility
of Witnesses: Conducting Effective Interviews and Evaluating the Statements of
Complainants, witnesses and Officers.”

At the NACOLE Conference, Policy Analyst Samara Marion was awarded the
Achievement in Oversight Award for her collaboration with community groups and law
enforcement to implement policies protecting the children of incarcerated parents and to
provide language access to people with limited English proficiency.
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Also in October, Mediation Coordinator Donna Salazar attended the annual
Association for Conflict Resolution Conference. Ms. Salazar and Sister Alison McCrary
offered a presentation entitled, Facing and Foiling Ferguson: Community-Police Mediation
Programs as Restorative Approach to Reconcile Relationships and Rebuild Reliance in Police
Departments.”

In June, the NACOLE Review featured an article entitled, Civilian Oversight as
Bridge Builders: Collaborating with Communities and Police to Develop Trauma Reducing
Procedures for the Children of Arrested Parents, authored by OCC Policy Analyst Samara
Marion. Later that month, the Urban Institute’s report on “Children of Incarcerated Parents:
promising Practices, challenges and Recommendations from the Field,” included a discussion
of the OCC’s role in establishing the SFPD’ permanent parent arrest protocol and training
video.

In 2015, OCC staffed tables at four Operation Homeless Connect events in the Civic
Center area, as well as the Bayview Connect, the Juneteenth Celebration, the
Bayview/Hunters Point Back to School Celebration, the Western Addition Back to School
Celebration, Mayor’s Office of Youth, Children, and Family’s Summer Resource Fair, and
the SFPD Youth Resource Fair, National Night Out in the Western Addition, Ingleside,
Taraval and Park Districts, and the Chinatown Resource Fair.

The OCC regularly distributed complaint forms and brochures in six languages to all
police stations, the District Attorney’s Office, the Public Defender’s Office, the Mayor’s
Office of Neighborhood Services, the ACCESS Center, all twenty-seven branch libraries, the
Mayor’s Office on Aging and Adult Services, La Raza Centro Legal, and community centers
including Community Boards, the Ella Hill Hutch Community Center, the Bayview Hunters
Point Family Resource Center, the Bernal Heights and Mission Neighborhood Centers, the
African American Resource Center, Community United against Violence, North Beach
Neighborhood Homeless Services, Lyric, the LBGT Community Center, Episcopal
Community Services, the Third Street Youth Center, Horizons Unlimited, Arriba Juntos, the
African Immigrant Resource Center, and the Yerba Buena Community Center.

OCC staff members also met with representatives from the UC Berkeley Law School
Women of Color Collective, the Peninsula Conflict Resolution Center, Mo’ Magic, B’ Magic,
Afro Solo, a delegations of Indian government officials sponsored by the Goldman School of
Public Policy, and the San Francisco Department on the Status of Women.

In 2009, the OCC initiated a system of evaluating our outreach efforts. The data
collected in 2015 indicates that all of the presentations offered met the expectations of the
audience; were given by presenters knowledgeable about the subject matter; and provided
substantive written materials. Every evaluator indicated they would attend future OCC
presentations and would recommend the presentation to others.
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In addition to evaluating our presentations, the OCC uses a self-evaluation document
for resource fairs and other events. The data gathered from these documents allows the OCC
to consistently improve our outreach efforts and to reach our targeted audiences.

XIX. CLERICAL UNIT
In 2015, the OCC Clerical Unit, supervised by Principal Clerk, Linda Taylor, and
staffed by two clerk typists®* and two senior clerk typists, received and input 673 complaints

in the database, typed the disposition letters and updated the database for 627 closed cases.

The OCC received the following document requests and the legal team worked with
the clerical unit to respond to the requests:

e 180 requests to process Pitchess Motions involving 734 San Francisco Police
Department members.

e 54 PIP requests from the Police Department for information under the
Performance Improvement Program (DGO 3.18) involving 232 San Francisco
Police Department members.

e 5 Police Department Brady Requests.

e 26 document requests for Investigative Hearings from a combination of 17 SFPD
officers and 9 complainants.

e 49 document requests from the Office of the City Attorney.

e 22 requests from the various courts; nineteen from the United States District Court,
Northern District of California and three (3) from the San Francisco County
Superior Court.

e 6 requests from the Public Defender.

e 11 public records requests.

The clerical unit also mailed 49 complaint forms in responses to requests from

members of the public. The unit received 43 complainant surveys and 32 officer surveys in
2015.

2 A third clerk typist has been on leave since 2014 and the office is unable to fill the position.
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Finally, the clerical unit managed the delivery of OCC records to and retrieval of
documents from a secure offsite storage facility. The cost of the offsite storage and retrieval
services was $4,401.34 in 2015.

XX.  INFORMATION TECHNOLOGY UNIT

The Information Technology unit supports all aspects of the OCC’s work. With
minimal help, Chris Wisniewski, the OCC’s Information Services Business Analyst (“I1S
Business Analyst”) builds and maintains all of OCC’s hardware, software, communications,
database, intranet, website and external reporting systems. In 2015, these systems remained
stable and reliable with no data loss or serious incidents of downtime or disruption to staff.

Outside of the day to day cycle of administration, support, and maintenance, Mr.
Wisniewski oversaw and troubleshot various aspects of the implementation of the City’s
migration of OCC email, address book and calendaring to Microsoft O365 cloud services.

He began work on and deployed the next generation template installations for all OCC
PCs and laptops and worked with vendors on fiscal year-end purchases. He also continued his
work on two next-generation media center audio/visual systems and engaged with the
Department of Technology to upgrade the OCC's network.

Additionally, he assisted with preparation of presentations given at the NACOLE
conference and consulted with the Office of Police Complaints (Washington D.C.) about
digital audio recording hardware and software.

The IS Business Analyst also produced several special reports including those on
DMV re-examination and Juvenile issues as well as requests from the Bar Association, Board
of Supervisors, City Attorney and the Examiner. He also provides quarterly statistics for the
Document Protocol Report for the Police Commission and he produced statistics for all
monthly reports, quarterly reports and this annual report for 2015.

XXI. PERFORMANCE MEASURES

Performance measures are a part of the OCC’s annual budget. The budget is
adopted on a fiscal year that runs from July 1 through June 30. The performance measure
data is adjusted to a calendar year basis for the purposes of this report. The statistics below
are based on the calendar year 2015 and the targets have been adjusted to average the targets
and projected numbers for two fiscal half years, i.e., the latter half of fiscal year 2014/2015
(January 1 through June 30, 2015) and the first half of fiscal year 2015/2016 (July 1 through
December 31, 2015).
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1. Goal 1 - Address civilian complaints of police misconduct professionally and efficiently
a. Measure No. 1 — Number of cases closed during the reporting period.

To close as many or more cases than the number of new complaints filed annually and
to adequately address the agency’s backlog, OCC investigators are required to close 4
or more cases per month. The average target for 2015 was set at 698. The actual
number of cases closed from January 1 through December 31, 2015 was 627.

While the OCC was budgeted for 18 OCC investigators, two journey level
investigators were acting Senior Investigators, and two investigators were newly hired
only 13 journey level investigators had full caseloads at the year’s end.

Consequently, the OCC was unable to meet its target of 698.

b. Measure No. 2 — Number of complaints closed during the year per FTE
investigator.

To close as many or more cases than the number of new complaints filed annually and
to adequately address the agency’s backlog, OCC investigators are required to close 4
or more cases per month. The average target for 2015 was set at 48 cases per year per
FTE investigator. The actual number of cases closed per FTE investigator from
January 1 through December 31, 2015, was 41, falling short of OCC’s target of 48.
Proper case management, along with full investigative staffing, will ensure that
investigators close an average of four (4) or more cases per month.

c. Measure No. 3 — Number of cases sustained during the reporting period.

This performance measure identifies the number of completed investigations that
contained at least one sustained allegation. There is no target or projection because
such a target may give the impression that the agency’s mission is to find misconduct
where there is none. However, the measurement is used to comparatively evaluate
agency workload and performance, as well as to evaluate caseload management. The
actual number of sustained cases from January 1 through December 31, 2015, was 56
or approximately nine percent (9%) sustained rate.

d. Measure No. 4 — Percentage of sustained cases completed within the one-year
statute of limitations under government code 3304.

Section 3304 of the California Government Code dictates that all investigations of
police misconduct should be completed within one calendar year. The OCC has put
into place mechanisms to track cases throughout the investigative process and to
identify potentially sustainable cases early in the investigation. Proper case
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management, along with full investigative staffing, will ensure that all cases be fully
investigated within the limits imposed by Section 3304 of the California Government
Code. The actual percentage of cases completed within the one-year statute of
limitations from January 1 through December 31, 2015 was 100%.

e. Measure No. 5 — Percentage of sustained cases that resulted in corrective or
disciplinary action by the Chief or Police Commission.

The actual number of sustained cases that resulted in corrective or disciplinary action
from January 1 through December 31, 2015, was 98%. Of the 46 cases considered by
the SFPD, discipline or other corrective action was imposed in 45 cases.

f.  Measure No. 6 — Number of cases mediated during the reporting period.

The OCC’s goal is to mediate five (5) cases per month or 60 cases per year. From
January 1 through December 31, 2015, the OCC mediated 45 cases.

2. Goal 2 - Facilitate corrective action in response to complaints

a. Measure No. 1 — Number of findings of policy, procedure, or practice failure
identified in the OCC caseload during the reporting period.

The OCC does not provide a numerical target for the number of policy, procedure
and/or practice failures in the OCC caseload because such a target may give the
impression that the agency's mission is to find a particular number of policy,
procedure and/or practice failures where there may be none. The OCC's goal is to
make policy, procedure and/or practice recommendations that address the policy,
procedure and/or practice failures identified in the OCC's cases. From January 1
through December 31, 2015, the OCC identified five (5) policy failure findings in the
OCC'’s caseload.

b. Measure No. 2 — Number of policy, procedure, and practice findings presented to
the SFPD or the Police Commission.

The actual from January 1 through December 31, 2015, was 24. The OCC does not
provide a numerical target for the number of policy, procedure, practice
recommendations because such a target may give the impression that the agency's
mission is to find a particular number of policies, procedure, practice
recommendations where there may be none. The OCC's goal is to make policy,
procedure and/or practice recommendations that address the policy, procedure and/or
practice failures identified in the OCC's cases.
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Policies presented to the Police Commission and/or SFPD during the measurement
period were not necessarily the same ones that were identified in the OCC caseload
during the measurement period because of the agency's prioritization of policy issues
and the agency's need to provide recommendations in response to policy issues raised
by either the Police Commission or SFPD. In addition, the OCC continued its work to
implement and monitor prior policy recommendations made to the SFPD.

Due to severe staffing challenges, OCC staff was unable to meet two of its case
closure performance measure targets. However, confidence in OCC sustained case
conclusions by both the Police Chief and the Police Commission was evidenced by a 98%
concurrence rate in whole or in part, and all sustained cases were completed within one year.
Even though the 45 cases mediated in 2015 did not meet the target of 60 cases, the OCC’s
mediation program remains a national model and the OCC’s innovative outreach program
continues to reach the underserved. The OCC’s policy work continues to provide the Police
Department with recommendations on practices that will enhance community and police
interactions.

XXI11. CONCLUSION

While vacancies continued to hamper investigations in 2015, the OCC remained
committed to promptly, fairly, and impartially investigate complaints against San Francisco
police officers and to make policy recommendations concerning police practices.

Respectfully submitted,

Qop b

Joyce M. Hicks
Executive Director
Office of Citizen Complaints

Staff assigned:

Chris Wisniewski
Erick Baltazar

R. Manuel Fortes
Inés Vargas Fraenkel
Samara Marion
Donna Salazar
Linda Taylor
Pamela Thompson
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COMPREHENSIVE STATISTICAL REPORT
January 2015 - December 2015

CASE YEAR JAN FEB MAR 1ST
CASES OPENED
2015 59 59 62 180

CASES MERGED/VOIDED/WITHDRAWN
2015 2 3 1 6

CASES CLOSED, BY YEAR CASE WAS FILED

2013 1 2 0 3
2014 33 42 43 118
2015 5 18 15 38
TOTAL 39 62 58 159

CASES OUTSIDE JURISDICTION

2014 2 1 1 4
2015 3 12 5 20
TOTAL 5 13 6 24
CASES SUSTAINED

2014 2 1 5 8
2015

TOTAL 2 1 5 8

APR MAY
61 45
0 2
0 0
34 30
26 8
60 38
0 0
11 1
11 1
8 7
0 0
8 7

JUN

64

37
27

64

12
12

2ND

170

101
61

162

24
24

19

19

JUL

55

33
35

68

AUG

64

19
35
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THE POLICE COMMISSION
OFFICE OF CITIZEN COMPLAINTS
CITY AND COUNTY OF SAN FRANCISCO

SEP 3RD OCT NOV DEC 4TH
55 174 45 52 52 149
2 8 3 1 2 6
0 0 0 0 0 0
16 68 9 10 9 28
33 103 25 32 50 107
49 171 34 42 59 135
0 0 0 0 0 0
11 24 6 6 8 20
11 24 6 6 8 20
4 7 7 5 1 13
0 2 0 9
4 8 9 5 8 22

673

24

315
309

627

88
92

47
10
57



THE POLICE COMMISSION r”ggr\\
COMPARATIVE OVERVIEW OF CASELOAD OFFICE OF CITIZEN COMPLAINTS Gufibedl. :
January 2011 - December 2015 CITY AND COUNTY OF SAN FRANCISCO Z

At
i

CASE YEAR JAN FEB MAR 1ST APR MAY JUN 2ND JUL AUG SEP 3RD OCT NOV DEC 4TH YTD

CASES OPENED

2015 59 59 62 180 61 45 64 170 55 64 55 174 45 52 52 149 673
2014 67 58 65 190 65 62 32 159 74 67 66 207 64 44 64 172 728
2013 56 45 50 151 65 69 57 191 72 71 74 217 59 54 55 168 727
2012 67 54 80 201 55 67 65 187 61 69 63 193 60 52 47 159 740
2011 68 51 70 189 72 66 91 229 65 70 69 204 47 50 65 162 784
CASES CLOSED

2015 39 62 58 159 60 38 64 162 68 54 49 171 34 42 59 135 627
2014 50 71 47 168 65 56 51 172 73 53 59 185 75 42 64 181 706
2013 54 45 75 174 54 65 57 176 61 72 34 167 85 57 62 204 721
2012 70 58 72 200 75 86 65 226 65 71 66 202 57 47 65 169 797
2011 55 73 87 215 67 75 60 202 64 74 64 202 56 86 85 227 846
CASES SUSTAINED

2015 2 1 5 8 8 7 4 19 0 4 4 8 9 5 8 22 57
2014 3 3 2 8 3 5 8 16 7 4 4 15 6 4 9 19 58
2013 1 4 2 7 2 1 4 7 1 4 3 8 8 6 7 21 43
2012 6 3 4 13 4 4 4 12 5 4 4 13 6 4 1 11 49
2011 4 6 6 16 5 9 6 20 7 6 3 16 1 1 5 7 59



CASES PENDING REPORT

January 2015 - December 2015

PENDING CASES BY YEAR CASE WAS FILED

OFFICE OF CITIZEN COMPLAINTS |

THE POLICE COMMISSION

CASE YEAR JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2011 2 2 2 2 2 2 2 2 2 2 2 2
2013 4 2 2 2 2 2 2 2 2 2 2 2
2014 295 253 210 176 146 109 75 56 40 32 22 13
2015 54 95 141 176 213 248 271 300 322 342 362 364
Total 355 352 355 356 363 361 350 360 366 378 388 381
FIVE YEAR OVERVIEW OF TOTAL PENDING CASELOAD

CASES PENDING JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC
2011 439 417 399 404 395 427 428 424 429 420 384 364
2012 361 357 365 345 326 326 321 319 316 318 322 305
2013 309 309 284 295 299 299 310 308 348 322 319 312
2014 330 318 333 335 341 322 324 338 345 332 335 335
2015 355 352 355 356 363 361 350 360 366 378 388 381




OCC Caseload Summary 1993 - 2015

1400

1200

1000

800

600

400

200

0
——Opened |1037/1034| 977 |1023|1126|1057|1074/1053| 961 | 970 |1057| 794 | 881 | 817 | 954 |1021|1018| 854 | 784 | 740 | 727 | 727 | 674
=l Closed 672 (1232|924 | 890 | 983 |1043]|1123|1089|1135| 956 | 916 | 850 | 795 | 843 | 893 |1095(1031| 812 | 846 | 799 | 722 | 706 | 627
Pending | 663|311 343|453 575|556 | 509 | 426 | 251|263 | 404 | 347 | 408 | 408 | 469 | 392 | 381 | 424 | 364 | 305 | 312 | 312 | 381
—>¢—Sustained | 78 | 65 | 62 | 63 |100|108 | 99 | 89 | 145|124 | 99 | 83 | 71 | 61 | 48 | 42 | 53 | 72 | 59 | 49 | 43 | 58 | 57

Averages:

Opened: 929, Closed: 912, Pending: 402, Sustained: 75 (Average Sustain Rate: 8.3%, Median: 8.2%)




OCC Caseload Summary 1993 to 2015
Deviation from Baseline (Average)
180%
160%
140%
120%
100%
80%
60%
40%
20%
O% 93 | 94 | 9

59 | 97 | 98 | 99 | 00 | O1 | 02 | O3 | 04 | O5 | 06 | O7 | 08 | 09 | 10 | 11 | 12 13 14 | 15

=—4&— Opened 112%|111%|105%)|110%|121%114%)|116%|113%)|103%|104%|114%]| 85% | 95% | 88% |103%|110%|110%  92% | 84% | 80% | 78% | 78% | 73%

== Closed 74% |135%101%| 98% |108%114%123%|119%|124%|105%|100%  93% | 87% | 92% | 98% [120%(113%| 89% | 93% | 88% | 79% | 77% | 69%

Pending 165%| 77% | 85% |113%|143%138%126%|106%| 62% | 65% [100%| 86% |[101%|101%|117%| 97% | 95% |105%)| 90% | 76% | 78% | 78% | 95%

==& PCT Sustain |140%)| 64% | 81% | 86% [123%|125%|107%| 99% |154%157%|131%)|118%)|108%) 87% | 65% | 46% | 62% |107%| 84% | 74% | 72% | 99% [110%

Averages:

Opened: 929, Closed: 912, Pending: 402, Sustained: 75 (Average Sustain Rate: 8.3%, Median: 8.2%)




THE POLICE COMMISSION

HOW COMPLAINTS WERE RECEIVED OFFICE OF CITIZEN COMPLAINTS

January 2015 - December 2015 CITY AND COUNTY OF SAN FRANCISCO
RECEIVED JAN FEB MAR 1ST APR MAY JUN 2ND JUL AUG  SEP 3RD OCT NOV DEC 4TH YTD
IN PERSON 27 23 22 72 26 15 31 72 20 32 19 71 16 13 14 43 258
LETTER 0 4 0 4 1 0 2 3 1 0 4 5 0 6 0 6 18
MAIL 7 4 8 19 13 5 7 25 11 10 6 27 5 9 3 17 88
ONLINE 6 7 3 16 0 2 2 4 1 0 6 7 8 8 10 26 53
OTHER 0 1 2 3 0 0 1 1 1 0 1 2 1 2 1 4 10
PHONE 18 17 23 58 17 19 19 55 18 20 14 52 13 13 18 44 209
SFPD 1 3 4 8 4 4 2 10 3 2 5 10 3 1 6 10 38

TOTAL 59 59 62 180 61 45 64 170 55 64 55 174 46 52 52 150 674
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How Complaints Were Received - 2015
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How Complaints Were Received - 2014
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OCC COMPLAINANTS BY SELECTED THE POLICE COMMISSION 28
DEMOGRAPHIC CHARACTERISTICS OFFICE OF CITIZEN COMPLAINTS [z
January 2015 - December 2015 CITY AND COUNTY OF SAN FRANCISCO \E\*n

NUMBER PERCENT

Named Individuals (inc. co-comps) 687 97.31%
Anonymous Persons 18 2.55%
Organizational Complaints 1 0.14%
Total Complainants 706 100.00%
GENDER

Blank or Declined to State 66 9.35%
Females 248 35.13%
Males 387 54.82%
Transgender Persons* 5 0.71%
RACE/ETHNICITY**

African-American 174 24.65%
Asian-American 48 6.80%
Blank or Declined to State 188 26.63%
Caucasian/White 201 28.47%
Latino/a/Hispanic 75 10.62%
Native American/Pacific Islander 2 0.28%
Other 18 2.55%
AGE

14-16 5 0.71%
17-19 7 0.99%
20-30 115 16.29%
31-40 165 23.37%
41-50 133 18.84%
51-60 108 15.30%
61-70 56 7.93%
71-80 9 1.27%
Over 80 1 0.14%
Blank or Declined to State 107 15.16%
Disabled*** Persons 11 1.56%
Homeless**** Persons 6 0.85%

*QCC served a number of transgendered persons during this period,;

of this group, only those who elected to self-designate on the form were counted here.

** The total of race/ethnicity designations does not reflect those who checked multiple
self-designations.

***& **** The indicated numbers of individuals volunteered this information; a number
of other disabled and homeless persons, who did not self-designate, also were
complainants served by OCC during this report year.
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OCC Complainants by Race/Ethnicity - 2015
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OCC Complainants by Race/Ethnicity - 2014
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OCC Complainants by Age 2010-15
(percentage of yearly total)
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Case Intakes by Language - 2015

14 Cases 2 Cases
2% <1 %

1 Case
645 Cases <1%

96%

1 Case
<1%

1 Case

<1%

5 Cases
<1%

5 Cases
<1%
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Case Intakes by Language - 2014

24 Cases
3%

1 Case

700 Cases <1%

96%

1 Case
<1%

2 Cases
<1%

28 Cases
4%
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Claims of Bias - Cases Received 2015

74 Cases
11%

[ No Bias
3Cases | Racial Bias
090 oses ™ 'OGender Bias
2cases |[1Racial & Gender Bias

<1%

79 Cases
12%
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Claims of Bias - Cases Received 2014

74 Cases
10%

[ No Bias
22 mRacial Bias
64888;ses [0 Gender Bias
3Cases [JRacial & Gender Bias

<1%

79 Cases
11%
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Allegations Received by Type - 2015

11 Allegations

<1% 54 Allegations
3%

13 Allegations
<1%

155 Allegations

8%

465 Allegations
25% 662 Allegations

35%

534 Allegations
28%
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Allegations Received by Type - 2014

9 Allegations
<1% 69 Allegations
3%

8 Allegations

< 0,
1% 172 Allegations

8%

672 Allegations
33%

555 Allegations
27%

594 Allegations
29%
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Officers Without/With Complaints - Cases Received 2015

360 Officers
16%

82 Sﬂzers E No Complaints
M 1 Complaint
2400 02 Complaints
03 Complaints
H 4 Complaints
5 Complaints
l >5 Complaints

1819 Officers
79% 4 Officers

<1%

3 Officers
<1%

473 Officers
21%
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1612 Officers
76%

Officers Without/With Complaints - Cases Received 2014

507 Officers
24%

375 Officers
18%

29

105 Officers
5%

16 Officers
1%

10 Officers
<1%

1 Officer
<1%

B No Complaints
B 1 Complaint
02 Complaints
03 Complaints
l 4 Complaints
B85 Complaints
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Sustained Allegations — First Quarter 2015

Case | Neglect of Duty Unwarranted Action Unnecessary | Conduct Reflecting Discourtesy | Racial or
No. Force Discredit Sexual
Slur
1. An inspector failed to check
her weapon with the Sheriff’s
staff before appearing in court
on a personal matter.
2. An officer failed to remain | An officer detained, searched
in radio contact in violation | and arrested the complainant
of DGO 1.03 and failed to | without cause and seized the
write an incident report in complainant’s property
violation of DGO 5.03. A without cause.
sergeant and a captain
failed to supervise.
3. In violation of DGO 5.04,
an officer failed to prepare
an incident report when he
declined to take a person
into custody pursuant to the
complainant’s request for a
private person’s arrest.
4. In frustration over when a

psychiatric patient could be
interviewed, a sergeant lost
his composure, yelled and
used profane language at San
Francisco General Hospital.
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Sustained Allegations — First Quarter 2015

Case | Neglect of Duty Unwarranted | Unnecessary Conduct Reflecting Discourtesy | Racial or

No. Action Force Discredit Sexual
Slur

5. In violation of DGO 5.08, a

plainclothes failed to request a
marked backup unit when he
made a traffic stop.

6. In violation of DGO 5.03, an
officer failed to issue a
certificate of release after
handcuffing and releasing the
complainant.

7. In violation of DGO 5.04, an
officer failed to prepare an
incident report when he declined
to take a person into custody
pursuant to the complainant’s
request for a private person’s
arrest.

8. In violation of the SFPD
Booking and Detention Manual,
DM-12, Section 5, Prisoner
Property, an officer failed to
complete a Property Inventory
Arrest Form documenting the
amount of cash in the envelope
containing complainant’s
money.
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Sustained Allegations — Second Quarter 2015

Case | Neglect of Duty Unwarranted Unnecessary | Conduct Reflecting Discourtesy | Racial or
No. Action Force Discredit Sexual
Slur
1. In violation of Vehicle Code section In violation of DGO
23123 and Department Bulletin 13- 2.01, General Rules of
135, an officer used his cell phone for Conduct, Rule 14, an officer
a personal call while driving his yelled at the complainant and
personal vehicle. used profanity.
2. In violation of DGO 10.08 and
Department Bulletin 13-165,
an officer used a Department
computer to conduct personal
business on behalf of his
parents.
3. In violation of DGO 7.01, an officer

left the juvenile complainant’s
handcuffs unadjusted for up to 90
minutes after the complainant said his
handcuffs were too tight.

Another officer prepared an
incomplete and inaccurate incident
report in violation of DGO 7.01, the
Department’s report writing manual
and Department Bulletin 13-185 and
14-020.

In violation of DGO 1.04 (2) (a), a
sergeant failed to properly supervise.
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Sustained Allegations — Second Quarter 2015

Case | Neglect of Duty Unwarranted | Unnecessary Force | Conduct Reflecting Discourtesy | Racial or
No. Action Discredit Sexual
Slur
4, In violation of DGO 2.01, General
Rules of Conduct, Rule 9, an
officer while off duty and in
civilian clothes, invoked his status
as a police officer to address a
noise complaint on behalf of his
parents by saying, “You know 1I’m
a cop, right?”
5. In violation of DGO 5.03 section
I1. Paragraph A. subsection 2, an
officer failed to issue a
certificate of release and prepare
an incident report after
handcuffing and detaining the
complainant for 40 minutes, then
releasing the complainant.
6. In violation of Department
Bulletin 13-091, an officer failed
to collect traffic stop data.
7. In violation of Department
Bulletin 14-059, an officer failed
to collect traffic stop data.
8. In violation of Department
Bulletin 14-059, an officer failed
to collect traffic stop data.
9. In violation of Department

Bulletin 14-059, an officer failed
to collect traffic stop data.
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Sustained Allegations — Second Quarter 2015

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial or
Sexual
Slur

10.

In violation of DGOs 2.01, rule 19, 1.03,
6.15 and 5.03, officers failed to properly
investigate a bicycle theft, failed to book the
bicycle into evidence, failed to book into
evidence the City of San Francisco
construction vest worn by the suspect, failed
to prepare an incident report and failed to
issue a certificate of release after detaining
and releasing the suspect.

11.

In violation of Department Bulletin #13-194,
officers failed to document in the incident
report that the arrested juvenile had received
a Know Your Rights for Youth brochure.

The officers’ sergeant failed to properly
supervise by approving the insufficient
incident report.

12.

In violation of DGO 5.04, an officer failed to
prepare an incident report after determining
there was insufficient evidence for a private
person’s arrest.

13.

In violation of DGO 5.04, an officer failed to
prepare an incident report after the
complainant requested a private person’s
arrest, but refused to sign the citizen’s arrest
form.
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Sustained Allegations — Second Quarter 2015

Case
No.

Neglect of Duty

Unwarranted Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial or
Sexual
Slur

14.

In violation of DGOs 2.01 and 1.03,
officers failed to meet with the
complainant and write an incident
report in response to a 911 call from
the complainant that he had been
threatened by someone with a
handgun.

15.

In violation of DGO 2.01, an officer,
transposed two numbers of the
complainant’s license plate causing
complainant’s car to be towed before
contacting the complainant.

16.

In violation of DGO 5.08,
plainclothes officers in an unmarked
vehicle conducted a traffic stop of a
bicyclist on the sidewalk for a minor
traffic violation. The officers failed
to call for a marked vehicle.

In violation of Department Bulletin
13-091, officers failed to collect
traffic stop data.

The officers’ sergeant failed to
properly supervise.

The officers wrongfully
detained and arrested
the complainant.

The officers used

unnecessary force.

The officers filed false
charges against the
complainant for
violations of Penal
Code section 148(a)

(1).
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Sustained Allegations — Second Quarter 2015

Case | Neglect of Duty Unwarranted | Unnecessary Conduct Reflecting Discourtesy | Racial or

No. Action Force Discredit Sexual
Slur

17. In violation of Department

Bulletin 14-059, an officer failed
to collect traffic stop data.

18. The officer’s sergeant failed to In violation of DGO 2.01, sections 9
properly supervise the officer and 14, in response to the
when the sergeant, who was complainant’s profane fighting
standing close to the officer, did words, the officer flexed his muscles
not intervene and either stop or and replied to the complainant with
correct the officer’s behavior. profane fighting words.

19. In violation of DGO 5.08,
plainclothes officers in an
unmarked vehicle conducted a
traffic stop for complainant’s
seatbelt violation.

The officers failed to call a
marked unit for backup. In
violation of DGO 5.05 the
officers engaged in a pursuit of
the complainant without
notifying Dispatch.

In violation of Department
Bulletin 13-091, the officers
failed to collect traffic stop data.
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Sustained Allegations — Third Quarter 2015

Case | Neglect of Duty Unwarranted Unnecessary | Conduct Reflecting | Discourtesy | Racial or Sexual
No. Action Force Discredit Slur
1. When a sergeant and two plain clothes

officers took the complainant into custody,
the sergeant took custody of the
complainant’s property. The sergeant
failed to properly process complainant’s
property in violation of DGO 6.15. While
the complainant’s property was listed on a
San Francisco Property Inventory Arrest
Record, the officer who listed the items did
not complete and sign a property receipt in
duplicate and give the original form to the
complainant and keep one copy. Instead,
the blank receipt with carbon copies still
attached was placed inside a manila
envelope with the complainant’s property.
The manila envelope was not sealed and no
officer wrote his name or star number on
the envelope flap. The complainant’s cash
was placed in a cash inventory envelope.
The form on the front of the cash envelope
describing currency in words and numbers
was left blank.

Upon release from jail, the complainant
said one of his two diamond earrings, each
worth $3,000, was missing.
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Sustained Allegations — Third Quarter 2015

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial or
Sexual Slur

An officer violated DGO 5.20 when he did
not obtain an interpreter to explain to a LEP
Spanish-speaking mother why he was taking
her 13-year old daughter into custody. The
officer violated DGO 7.01when he did not
notify the mother of the process underway for
her daughter; the reason for taking her
daughter into custody, where she was going to
be held, that she had been provided with the
Miranda admonishment and that she was
being taken to CARC. The officer failed to
call for a female officer. The officer did not
conduct a complete investigation in violation
of DGO 1.03 and 3.01. The officer neglected
his duties as a field training officer (FTO) in
violation of DGO 1.03 and the Field Training
Manual. A sergeant violated DGO 1.04 by
approving the incident report that facially
showed an insufficient investigation and
violations of DGO 7.01.

An officer violated DGO 5.04 when he failed
to prepare an incident report indicating the
complainant had requested a private person’s
arrest. The officer violated DGO 5.03 when
he failed to issue a certificate of release when
he handcuffed and then released the
complainant.
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Sustained Allegations — Third Quarter 2015

Case | Neglect of Duty Unwarranted Action Unnecessary | Conduct Reflecting Discourtesy | Racial or
No. Force Discredit Sexual Slur
4, In violation of DGO
2.01, General Rules of
Conduct, Rule 14,
Public Courtesy, an
officer said, “If you
think you were driving
that car, you’re
tweaking!”
5. In violation of DGO 2.01, General
Rules of Conduct, Rule 9,
Misconduct and the Peace Officer
Field Training Manual, Traffic
Enforcement, an officer failed to
include his name, star number and
unit number on the citation he
issued to the complainant.
6. In violation of DGO 2.01, General
Rules of Conduct, Rule 9,
Misconduct, a sergeant failed to
properly supervise an officer,
resulting in the officer’s wrongful
arrest of the complainant.
7. In violation of DGO 5.03,

Investigative Detentions, an officer
failed to include his signature, the
time the complainant was detained
and the time the complainant was
released.
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Sustained Allegations — Third Quarter 2015

Case | Neglect of Duty Unwarranted Unnecessary | Conduct Discourtesy | Racial or

No. Action Force Reflecting Sexual Slur
Discredit

8. Investigation and Arrest The officers

In violation of DGO 5.20, Language Access, officers
failed to obtain an interpreter for the LEP Spanish-
speaking complainant.

In violation of DGO 6.09, Domestic Violence, the officers
failed to properly investigate.

Officers failed to comply with DGO 7.04, Children of
Arrested Parents, as they did not let the complainant
explain to her children what was happening and who
would care for them.

A sergeant failed to properly supervise.

Post Arrest

The sergeant who provided the DA with evidence
resulting in complainant’s exoneration did not complete
the investigation by failing to prepare a report of the crime
committed against her by her boyfriend. The sergeant also
failed to provide services to the complainant as the victim
of domestic violence.

Once the complainant was exonerated, an officer violated
DGO 3.16 by failing to provide the complainant the
incident report or explaining how public safety would be
harmed if it were released.

An officer failed to comply with DGO 5.20’s reporting
requirements.

wrongfully arrested
the complainant as
the dominant
aggressor instead of
the victim, causing
her wrongful
incarceration for
domestic violence.
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Sustained Allegations — Fourth Quarter 2015

Case | Neglect of Duty Unwarranted Action Unnecessary | Conduct Discourtesy | Racial [ Discipline*
No. Force Reflecting or
Discredit Sexual
Slur
1. An officer wrote an In violation of the Fourth Discipline: The

inaccurate and incomplete
incident report in violation of
the SFPD report writing
manual and Department

Amendment, a sergeant and
two officers unlawfully
entered a third-party
residence and the fenced back

officers received
admonishments
and retraining

and the sergeant

Bulletin 14-205. yard and the officers received a
unlawfully displayed their written

In violation of DGO 1.04, weapons in a warrantless reprimand and

Duties of Sergeants, the search for the complainant. retraining.

sergeant failed to properly

supervise the officers. In

violation of DGO 1.04,

Duties of Superior Officers, a

lieutenant also failed to

supervise.

2. In violation of DGO 6.09, Discipline: The
Domestic Violence, and the officers and the
SFPD Field Training Manual, lieutenant
Domestic Violence Section, received

Dominant Aggressor, officers
wrongly arrested the
complainant. In violation of
DGO 1.04, Duties of Superior
Officers, the lieutenant, failed
to properly supervise.

admonishments
and retraining.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.

41




Sustained Allegations — Fourth Quarter 2015

Case | Neglect Unwarranted Action | Unnecessary | Conduct Reflecting Discourtesy | Racial | Discipline
No. | of Duty Force Discredit or
Sexual
Slur
3. A sergeant | In violation of DGO The officer reached into the car with the In violation of Discipline:
failed to 5.03, an officer knife in his hand and the blade pointed at | DGO 2.01, Two officers
properly detained the the co-complainant, falsely telling the co- | Rule 14, received
supervise | complainant after complainant the complainant was being officers did written
the officer | determining the detained because he was on parole. not promptly reprimands
who complainant’s knife and politely and
engaged was a legal folding The officer misrepresented the truth as the | provide their retraining.
in the knife. incident report was inaccurate concerning | names and/or
detention. significant elements of the incident and star numbers An officer
The officer violated mispresented significant facts. upon request received an

DGO 5.03 for
detaining the co-
complainant without
justification.

An officer ran a
criminal history search
on the complainant
that was not connected
to or necessary for a
criminal investigation
in violation of DGO
10.08.

When the co-complainant was released
and stood on the corner filming the
incident on his cell phone, the officer, in
violation of DGO 5.07, interfered with the
rights of an onlooker, by telling the co-
complainant, “Put the phone down!”

Another officer violated DGO 5.07 when
he moved in front of the co-complainant,
blocking the co-complainant’s view. That
officer also prohibited the co-complainant
from reentering the car.

A sergeant engaged in conduct reflecting
discredit when he threatened to arrest the
complainant if the complainant did not
provide his name to the officers.

and an officer
used
profanity.

admonishment
and
retraining.

Chief Suhr
concluded the
two sergeants’
conduct was
proper

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations — Fourth Quarter 2015

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Reflecting Discourtesy | Racial | Discipline
No. Action Force Discredit or
Sexual
Slur
4, In violation of DGO 6.09, The officers
Domestic Violence, upon received
responding to written
complainant’s 911 call reprimands
that she had been and
physically harmed by her retraining.
husband, officers failed to
properly investigate
5. In violation of The sergeant
Department Bulletin 14- was
059, a sergeant failed to admonished
collect traffic stop data. and
The officer was retrained.
admonished and retrained.
6. In violation of DGO 5.04, The officers
officers failed to prepare received
an incident report when written
the complainant asked for reprimands
a private person’s arrest. and
retraining.
7. In violation of DGO 2.01, General The officer
Rules of Conduct, Rule 9 an received a
officer followed the complainant written
into a classroom where the reprimand.

complainant was teaching a group
of adults and admonished the
complainant about the
complainant’s driving in front of
the complainant’s students but did
not issue the complainant a
citation.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations — Fourth Quarter 2015

Case | Neglect of Duty Unwarranted Unnecessary Force Conduct Discourtesy Racial | Discipline
No. Action Reflecting or
Discredit Sexual
Slur

8. The officer wrote an In violation of DGO Chief Suhr did not
inaccurate incident 5.01, an officer used concur with the
report in violation of unnecessary force when unnecessary force
the SFPD report detaining the finding but he did
writing manual and complainant by taking concur that the
DGO 2.01, General the complainant to the officer wrote an
Rules of Conduct, ground without telling inaccurate report.
Rule 9, and the complainant he The officer
Misconduct. would be detained. received a written

reprimand and
retraining.

9. In violation of The inspector was
Department Bulletin admonished and
14-059, an inspector retrained.
failed to collect traffic
stop data.

10. The officer violated In violation of The officer used The officer was
DGO 2.01, Rule 36 DGO 2.01, profane admonished and
when the officer General Rules of language. retrained. Chief

transported his
girlfriend in a
Department vehicle
and failed to notify
DEM that he was
transporting a female.

Conduct, Rules 5,
7,9, 14, and 40 an
officer conducted
personal business
for his girlfriend
while on duty, and

Suhr found
insufficient
evidence for
conduct reflecting
discredit but found
improper conduct
for discourtesy and
neglect of duty.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations — Fourth Quarter 2015

Case | Neglect of Duty Unwarranted | Unnecessary | Conduct Discourtesy Racial | Discipline
No. Action Force Reflecting or
Discredit Sexual
Slur

11. In violation of Department The officer was

Bulletin 14-059, an officer failed admonished.

to collect traffic stop data.
12. In violation of DGO 6.15, The officer was

Property Processing, DGO 2.01,
General Rules of Conduct, Rule
9, and SFPD Booking and
Detention Manual, DM-12, a
station keeper failed to properly
process property by failing to
document the complainant’s
money and also failed to have the
complainant sign a medical
screening form and note on the
form the complainant’s
disposition after the complainant
was transported to the County
jail. The money was located in
the Sheriff’s custody.

admonished and
retrained.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations — Fourth Quarter 2015

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary
Force

Conduct Reflecting
Discredit

Discourtesy

Racial
or
Sexual
Slur

Discipline

13.

In violation of DGO 5.20,
an officer interrogated a
subject in Cantonese
rather than the subject’s
primary language,
Toisanese. In violation of
DGO 2.01, General Rules
of Conduct, Rule 9 the
officer failed to
accurately report the
subject’s statements and
to review the recorded
interview which
purportedly was a
confession.

The officer was
suspended.

14.

In violation of DGO
2.01, General Rules
of Conduct, Rule 9 an
officer used profanity
to tell a dog owner to
put the owner’s pit
bull on a leash when
the officer was
startled by the dog at
the top of a narrow
stairway and the
officer lost his
balance and almost
fell.

Chief Suhr agreed
with the sustained
finding but made
an exceptional
clearance for the
officer because of
the circumstances
surrounding the
officer’s use of
profanity.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations — Fourth Quarter 2015

Case
No.

Neglect of Duty

Unwarranted
Action

Unnecessary Force

Conduct
Reflecting
Discredit

Discourtesy

Racial
or
Sexual
Slur

Discipline

15.

In violation of the
Fourth Amendment
of the U.S.
Constitution an
officer opened the
rear door of the
complainant’s car
when the officer
stopped him for
running a red light.

The officer was
admonished and
retrained.

16.

A sergeant prepared an

incomplete incident
report.

A sergeant without
justification
detained the
complainant in an
unduly prolonged
manner.

The sergeant
wrongfully arrested
the complainant.

The sergeant was
suspended for
imposing an
unduly prolonged
detention. Chief
Suhr found
insufficient
evidence for the
other sergeant in
the preparation of
the incident report.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations — Fourth Quarter 2015

Case | Neglect of Duty Unwarranted Unnecessary Conduct Discourtesy Racial | Discipline
No. Action Force Reflecting or
Discredit Sexual
Slur
17. During a fare The officer used The officer was This was a Police
inspection on a unnecessary force untruthful in his Commission level
bus, the officer when he ordered incident report case but the officer
wrongfully the complainant off | when recounting retired.
detained, arrested | the bus and the complainant’s
and cited the physically removed | conduct as proven
complainant him even when the | by the video
because the bus driver told the | footage from the
complainant officer the bus.
showed the officer | complainant had a
his valid transfer. | transfer.
18. In violation of DGO 2.01 The officer was

(1) (7),When arresting the
complainant who was
standing in the middle of
the street obstructing
traffic, the officer filed a
false charge against the
complainant for failure to
register as a sex offender.
By failing to check the
complainant’s birthdate
and middle initial the
officer confused the
complainant with a
registered sex offender.

admonished and
retrained.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations — Fourth Quarter 2015

Case | Neglect of Duty Unwarranted Unnecessary Force Conduct Discourtesy Racial | Discipline
No. Action Reflecting or
Discredit Sexual
Slur
19. After handcuffing and The officer was
later releasing the admonished and
complainant, an retrained.
officer failed to issue a
certificate of release in
violation of DGO
5.03.

20. In violation of DGO In violation of This was a Police
5.01, an officer used DGO 2.01, Commission level
unnecessary force General Rules of case but the officer
against the disabled Conduct, Rule 9 resigned.
complainant. the officer used

profanity.
21. In violation of DGO The officer was

5.01, an officer
handcuffed the
complainant too tightly
causing injury to the
complainant’s wrist and
the officer neglected his
duty for failing to
adjust the handcuffs
after the complainant
complained of
tightness.

admonished and
retrained.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations — Fourth Quarter 2015

Case | Neglect of Duty Unwarranted Unnecessary Force Conduct Discourtesy Racial Discipline
No. Action Reflecting or
Sexual
Discredit Slur
22. In violation of The officer was

Department Bulletin
14-059, an officer
failed to collect traffic
stop data.

admonished and
retrained.

*Not all discipline in fourth quarter 2015 sustained cases was determined by Chief Suhr in the fourth quarter, some discipline was determined by him in 2016.
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Sustained Allegations by Type - 2015

6 Allegations
4%

6 Allegations
4%

O Unnecessary Force
B Unwarranted Action

47 Allegations [0 Conduct Reflecting Discredit
35% O Neglect of Duty
B Racial Slur
O Sexual Slur
B Discourtesy

87 Allegations
56%

18 Allegations
11%
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Sustained Allegations by Type - 2014

3 Allegations 4 Allegations
2% 3%

1 Allegation

1% O Unnecessary Force
B Unwarranted Action

O Conduct Reflecting Discredit

O Neglect of Duty
47 Allegations M Racial Slur
35% O Sexual Slur
B Discourtesy

66 Allegations

50%

12 Allegations
9%
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THE POLICE COMMISSION

COMPLAINTS AND ALLEGATIONS BY UNIT OFFICE OF CITIZEN COMPLAINTS

January 1, 2015 - December 31, 2015 CITY AND COUNTY OF SAN FRANCISCO
TOTAL ALLEGATION TYPES TOTAL | OFF.
SFPD UNIT NAME COMP UF UACRD ND RS SS D PRO POL TF ALLEG INVL
1A CHIEF'S OFFICE 5 0 0 4 2 0 0 0 0 0 0 6 5
2D PROPERTY CONTROL 1 1 o0 1 2 0 0 0 0 0 © 4 1
2)  MANAGEMENT CONTROL DIVISION 1 0 o0 1 o0 0 0O 0O 0 0 ©0 1 1
2L LEGAL DIVISION 1 0 o0 2 o0 1 1 0 0 0 © 4 1
2P PERSONNEL 4 2 3 2 2 0 0 0 0 0 0 9 4
2R COMMUNICATIONS 1 o o0 o0 1 0 0 1 0 0 O 2 1
|25 STAFF SERVICES (PSYCH LIASON) 1 o o0 1 0 O 0O 0 0 0 0 11
2T TRAINING & EDUCATION (ACADEMY) 1 o o0 1 0 O 0O 0O 0 0 0 11
'3A CENTRAL STATION 3 7 23 3 383 1 0 2 0 0 0 99 47
3B SOUTHERN STATION 4 10 43 43 29 2 2 6 0 0 0 135 60
3C BAYVIEW STATION 53 10 61 5 3 1 0 5 0 0 0 167 82
3D MISSION STATION 50 12 75 5 38 0 0 6 0 0 0 187 78
3E NORTHERN STATION 44 11 51 3 3 0 0 4 0 0 0 132 57
3F PARK STATION 17 4 10 15 8 0 0 0O 0 0 O 37 18
3G RICHMOND STATION 200 1 14 17 15 0 0 0 0O 0 0 47 21
'3H INGLESIDE STATION 30 13 30 3 34 0 0 2 0 0 0 110 54
'3l TARAVAL STATION 3% 4 34 30 26 1 1 4 0 0 0 100 47
3] TENDERLOIN TASK FORCE 43 18 62 29 27 0 1 4 0 0 0O 141 63
3M MUNI DIVISION 3 0 2 1 3 0 0 0 0 0 0 6 3
3X PATROL BUREAU HQ'S 7 1 10 5 6 1 1 0 0 0 O 24 9
4B ENFORCEMENT & INVESTIGATION (SOLOS) 2 0 2 3 0 0 0 0 0 0 © 5 2
4K SPECIAL MOTORCYCLE 6 0 10 14 5 0 0 0 0 0 0 29 17
4T CRIME PREVENTION COMPANY 2 1 14 11 1 2 1 2 0 0 0 2 17
5A  INVESTIGATIONS BUREAU 0 1 8 12 10 0 0 1 0 0 0 32 12
'5H HOMICIDE SECTION 1 o o0 o0 1 ©0 0 0O 0 0 O 1 1
5N NARCOTICS 1 0 o0 1 0 0 0O 0O 0 0 © 1 1
55 SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE) 5. 0 0 4 3 0 0 0 0 0 0 7 5
5T JUVENILE DIVISION 7 3 1 3 2 0 0 0 0 0 © 9 7
5V VICE CRIMES DIVISION 2 1 7 4 0 0 0O 0O 0O 0 O 12 3
5W DOMESTIC VIOLENCE UNIT 1 0 8 0 1 0 0O O 0O 0 © 9 2
AB AIRPORT BUREAU 1 1 5 8 10 0 0 0O 0 0 © 24 11
UK UNKNOWN ASSIGNMENT 337 54 189 113 139 4 4 17 0 0 0 631 281
TOTALS 796 155 662 534 465 13 11 54 0 0 0 2005 919
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COMPLAINTS AND ALLEGATIONS BY UNIT
January 1, 2014 - December 31, 2014

SFPD UNIT NAME
1A CHIEF'S OFFICE
2] MANAGEMENT CONTROL DIVISION
2L LEGAL DIVISION
‘2P PERSONNEL
2T TRAINING & EDUCATION (ACADEMY)
'2X ADMINISTRATION BUREAU HEADQUARTERS
'3A CENTRAL STATION
3B SOUTHERN STATION
3C BAYVIEW STATION
3D MISSION STATION
3E NORTHERN STATION
3F PARK STATION
3G RICHMOND STATION
3H INGLESIDE STATION
31 TARAVAL STATION
3] TENDERLOIN TASK FORCE
3M MUNI DIVISION
3X PATROL BUREAU HQ'S
4K SPECIAL MOTORCYCLE
AT CRIME PREVENTION COMPANY
5A INVESTIGATIONS BUREAU
5L CRIME SCENE INVESTIGATIONS
5N NARCOTICS
58 SPECIAL INVESTIGATIONS(INCL. GANG TASK FORCE)
ST JUVENILE DIVISION
AB AIRPORT BUREAU
UK UNKNOWN ASSIGNMENT

TOTALS

TOTAL
COMP UF UA CRD
5 0 2 1
10 0 0

2 0 3 3

6 1 6 6

2 0 1 0
10 0 1

44 12 50 41
67 16 49 52
58 15 110 50
45 11 31 35
40 6 34 31
28 3 18 24
28 8 20 26
53 14 41 46
28 9 28 25
41 14 34 36

27 5 36 22
7 2 8 6
3 0 1 4

14 6 7 15

18 5 39 27
1 0 0 1
2 0 1 2
3 1 2 2
7 0 2 4

16 2 10 9

344 42 139 125

891 172 672 594
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THE POLICE COMMISSION

FINDINGS AND ALLEGATIONS CLOSED OFFICE OF CITIZEN COMPLAINTS
January, 2015 - December, 2015 CITY AND COUNTY OF SAN FRANCISCO
NO FINDING ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 1 3 4 0 0 0 0 8 0 0 0 8
February 1 6 1 2 0 0 1 11 0 0 0 11
March 0 0 2 0 0 0 0 2 0 0 0 2
April 0 0 0 2 0 0 0 2 0 0 0 2
May 0 0 1 0 0 0 0 1 0 0 0 1
June 0 2 1 1 0 0 0 4 0 0 0 4
July 0 2 2 2 1 0 0 7 0 0 0 7
August 0 4 2 5 0 0 0 11 0 0 0 11|
September 0 1 2 5 0 0 0 8 0 0 0 8
October 0 2 0 1 0 0 0 3 0 0 0 3
November 0 3 1 1 0 0 0 0 0 0 5
December 0 0 3 0 0 0 0 0 0 0 3
YTD TOTAL 2 23 19 19 1 0 1 65 0 0 0 65
NO FINDING/WITHDRAWN ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
February 0 1 2 1 0 0 0 4 0 0 0 4
March 1 1 1 2 0 0 0 5 0 0 0 5
July 1 4 3 4 0 0 1 13 0 0 0 13
August 0 3 1 1 0 0 0 5 0 0 0 5
October 0 3 0 0 0 0 0 3 0 0 0 3
 November 0 0 2 3 0 0 0 5 0 0 0 5
' December 1 1 2 6 0 0 0 0 0 0 0 10 |
YTD TOTAL 3 13 11 17 0 0 1 45 0 0 0 45
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THE POLICE COMMISSION

FINDINGS AND ALLEGATIONS CLOSED OFFICE OF CITIZEN COMPLAINTS
January, 2015 - December, 2015 CITY AND COUNTY OF SAN FRANCISCO
NOT SUSTAINED ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 7 13 19 15 0 0 1 55 0 0 0 55
February 7 37 41 40 0 1 3 129 0 0 0 129
March 22 49 40 36 1 1 15 164 0 0 0 164
April 15 28 36 27 0 0 6 112 0 0 0 112
May 17 12 26 27 0 0 1 83 0 0 0 83
June 16 20 53 30 0 1 4 124 0 0 0 124
July 11 24 48 28 2 1 3 117 0 0 0 117
August 11 25 33 24 0 0 5 98 0 0 0 98
September 9 8 19 16 1 0 2 55 0 0 0 55
October 4 17 24 25 0 0 2 72 0 0 0 72
November 6 15 15 25 1 0 2 64 0 0 0 64
December 7 22 33 21 0 1 5 89 0 0 0 89
YTD TOTAL 132 270 387 314 5 5 49 1162 0 0 0 1162
PROPER CONDUCT ALLEGATION TYPES SUBTL TOTAL
UF UA CRD ND RS SS D PRO POL TF
January 0 11 0 3 0 0 0 14 0 0 0 14
February 0 20 1 4 0 0 0 25 0 0 0 25
March 0 24 0 5 0 0 0 29 0 0 0 29
April 0 10 1 6 0 0 0 17 0 0 0 17
May 0 21 0 9 0 0 0 30 0 0 0 30
June 0 8 2 4 0 0 0 14 0 0 0 14
July 0 19 2 0 0 0 0 22 0 0 0 21
August 4 24 0 9 0 0 0 37 0 0 0 37
September 0 17 1 8 0 0 0 26 0 0 0 26
October 2 13 0 5 0 0 0 20 0 0 0 20
November 0 18 0 2 0 0 0 20 0 0 0 20
December 0 26 0 2 0 0 0 28 0 0 0 28
YTD TOTAL 6 211 7 57 0 0 0 281 0 0 0 281
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FINDINGS AND ALLEGATIONS CLOSED
January, 2015 - December, 2015

SUSTAINED

January
February
March
April

May

June
August
September
October
November
December
YTD TOTAL

UNFOUNDED

January
February
April
May
June
July

‘ August

‘ September
November
December
YTD TOTAL

()
=

A W O kP O ON O O O o O

[
=

N N O O O O O O o o o

ALLEGATION TYPES
UA CRD ND RS SS
3 1 5 0 0
0 0 1 0 0
0 1 5 0 0
0 3 8 0 0
1 0 9 0 0
11 1 11 0 0
0 1 8 0 0
3 0 13 0 0
16 7 18 0 0
0 2 5 0 0
6 2 4 0 0
40 18 87 0 0
ALLEGATION TYPES

UA CRD ND RS SS
0 1 1 0 0
0 1 0 0 0
2 0 1 0 0
0 6 0 0 0
0 0 1 0 0
0 4 5 0 0
3 5 4 0 0
1 4 3 0 0
1 0 0 0 0
0 5 2 0 0
7 26 17 0 0
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Findings Closed - 2015

157

ENOT SUSTAINED

B PROPER CONDUCT

CONO FINDING

1162 ONO FINDING/WITHDRAWN
65% B UNFOUNDED

O SUSTAINED

45
3%

65
4%

281

16%
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Findings Closed - 2014

133

75

49, ENOT SUSTAINED

B PROPER CONDUCT

CINO FINDING

1337 CONO FINDING/WITHDRAWN
64% B UNFOUNDED

@ SUSTAINED

87
4%

392

19%
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Findings and Allegations Closed - 2015

UF UA CRD ND RS SS D
OSUSTAINED 6 40 18 87 0 0 6
B UNFOUNDED 2 7 26 17 0 0 0
ONO FINDING/WITHDRAWN 3 13 11 17 0 0 1
ONO FINDING 2 23 19 19 1 0 1
B PROPER CONDUCT 6 211 7 57 0 0 0
ONOT SUSTAINED 132 270 387 314 5 5 49
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Findings and Allegations Closed - 2014

UF UA CRD ND RS SS D
OSUSTAINED 4 47 12 66 0 1 3
B UNFOUNDED 6 9 23 27 0 0 0
ONO FINDING/WITHDRAWN 3 9 45 14 0 0 4
ONO FINDING 4 24 24 32 0 0 3
B PROPER CONDUCT 6 293 10 83 0 0 0
ONOT SUSTAINED 206 333 461 268 7 7 55
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POLICY RECOMMENDATIONS — 2nd QUARTER 2015

Case Type of Allegation Policy Recommendation
No.
A Neglect of Duty The complainant, a city employee, went to a district station to file a complaint concerning

an officer’s alleged criminal conduct. She wrote a statement summarizing the incident and
requested a copy of her written statement. The named officer did not provide her a copy of
her written statement. The named officer stated that Department General Order 2.04
instructs officers that “a Citizen Complaint form shall not be completed when the
complainant is a member of the Department or is a representative of another police
department or government agency. Instead, prepare a memorandum specifying the nature
of the complaint and forward it to the accused officer’s commanding officer.” The DGO
2.04 instruction that an OCC complaint form shall not be completed when the complainant
is a representative of a government agency conflicts with the OCC’s jurisdiction as
established in San Francisco City Charter 84.127. San Francisco City Charter 84.127 states
that the OCC shall investigate “all complaints of police misconduct, or that a member of the
Police Department has not properly performed a duty except those complaints which on
their face clearly indicate that the acts complained of were proper and those complaints
lodged by other members of the Police Department.” Moreover, Penal Code §832.7 requires
that a “department or agency shall release to the complaining party a copy of his or her own
statements at the time the complaint is filed.” Thus, regardless of the OCC’s jurisdiction to
receive and investigate the complainant’s complaint, Penal Code §8832.7 requires the police
department to provide a complainant a copy of his or her own statement at the time the
complaint is filed.

The OCC recommends that the Police Department issue a Priority A Department Bulletin
that instructs officers to comply with Penal Code §8832.7 and provide complainants a copy
of their statement at the time the complaint is filed.

62




POLICY RECOMMENDATIONS — 2nd QUARTER 2015

Case Type of Allegation Policy Recommendation
No.
B Neglect of Duty

The named officer stopped an individual for allegedly jaywalking and did not enter any
traffic stop data concerning this individual. The named officer stated that he did not enter
traffic stop data required by Department Bulletin No.14-059 because the individual he
stopped was on foot and the named officer believed that traffic stop data was required for
vehicle stops. Department Bulletin No.14-059 states “Members are reminded to make all
E585 entries after any vehicle stops related to the following incidents....”Moving
violations, including bicycles and pedestrians.” The evidence established that the member’s
explanation for not complying with Departmental Bulletin 14-059 was reasonable in light of
the Department Bulletin’s confusing language that requires E585 data entry after “any
vehicle stop” without clarifying that members are also required to make E585 entries
involving stops of bicyclists and pedestrians for moving violations.

The OCC recommends that the Department revise Department Bulletin 14-059 so that it
explains that traffic stop data collection includes vehicle, pedestrian and bicycle stops
related to moving violations, Municipal Code violations, Penal Code violations,
Transportation Code violations, 916 (suspicious) vehicle and high-risk stops, mechanical or
non-moving violations, driving under the influence stops, traffic collisions, assistance to
motorists, and BOLO/APB/Warrants.
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POLICY RECOMMENDATIONS - 3rd QUARTER 2015

Case Type of Policy Recommendation

No. | Allegation

A Neglect of | In a sexual assault case, the complainant alleged the officer had failed to properly investigate her case and communicate with her
Duty about the status of the investigation. The evidence indicates during the first two months the officer assigned to the complainant’s case

pursued several investigative leads. Initially the named officer made reasonable efforts to investigate the complainant’s case and to
maintain contact with the complainant.

The officer submitted the complainant’s sexual assault kit for testing approximately five weeks after the incident which predated the
passage of San Francisco Administrative Code section 2A.89 entitled “Implementing the California Sexual Assault Victims® DNA
Bill of Rights.” Section 2A.89 required by March 1, 2011, the Police Chief implement procedures for collecting and testing DNA
evidence in sexual assault cases, including the testing of DNA evidence obtained from a healthcare provider within not more than
fourteen days of receipt. Subsequently, the officer collected a DNA sample but did not submit it for testing. Only after the
complainant asked about the status of her case six months after the incident did another inspector submit the DNA evidence for
testing. When the officer transferred to another unit, the complainant’s case was not reassigned to another investigator. For almost
two years, there was no follow up on the results of the complainant’s sexual assault Kit.

The OCC recommends SFPD develop and implement procedures that comply with the 2014 amendments to Penal Code section 680,
the “Sexual Assault Victims’ DNA Bill of Rights.” Under these procedures, sexual assault forensic evidence received by a law
enforcement agency on or after January 1, 2016, should be submitted to the crime lab within 20 days after it is booked into evidence.
Crime labs are also required to process sexual assault forensic evidence, create DNA profiles when able, and upload qualifying DNA
profiles into CODIS as soon as practically possible, but no later than 120 days after initially receiving the evidence. Alternately, a
crime lab can transmit the sexual assault forensic evidence to another crime lab as soon as practically possible but no later than 30
days after initially receiving the evidence for processing of the evidence for the presence of DNA. These procedures should also
include the rights of sexual assault victims as set forth in Penal Code section 680.

The OCC also recommends SFPD adopt a procedure to notify sexual assault victims at least every 60 days on case status including
any change in the name and contact information of their investigator, whether a DNA profile of the assailant was obtained from the
testing of the rape kit evidence or other crime scene evidence, whether the DNA profile of the assailant developed from the rape kit
evidence or other crime scene evidence has been entered into SFPD of Justice Data Bank, and whether there is a match between the
DNA profile developed from the rape kit evidence or other crime scene evidence and a DNA profile contained in SFPD of Justice
Convicted Offender DNA Data Base provided that disclosure would not impede or compromise an ongoing investigation.

The OCC also recommends SFPD present an annual written report to the Police Commission about its DNA evidence collection and
testing in sexual assault cases, including its compliance with Penal Code section 680 forensic evidence processing and collection
deadlines.
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POLICY RECOMMENDATIONS - 4th QUARTER 2015

Case Type of Policy Recommendation
No. | Allegation
A. UA

The complainants stated the named officer unlawfully detained, questioned, and photographed two men outside a courtroom. The
complainants stated that when the attorney for one of the detained men tried to intervene, the named officer arrested her without
cause. The complainants stated the named officer deprived the men of their constitutional right to counsel by arresting the attorney.

The named officer stated he detained the two men as part of a police investigation. The named officer stated the suspects had no right
to counsel because charges had yet to be filed and he was not interrogating them. The named officer stated he arrested the attorney
because she was interfering with his investigation.

Witness officers and one witness stated the attorney interfered with the named officer’s investigation by asking questions, opposing
the named officer’s actions and standing between the suspect and the named officer when he began to photograph one of the suspects.

The attorney stated the named officer detained her client and his codefendant immediately after they appeared in court on a criminal
charge. The attorney stated she asked the named officer the basis for the detentions and objected to him taking photos. The attorney
stated the named officer told her he was conducting a police investigation, but would not give any details. The attorney stated she
continued questioning and objecting to the named officer’s actions because she did not know if his investigation related to the charges
already filed against her client. The attorney stated she asserted her right to be present as counsel and was arrested anyway. The
attorney stated her arrest caused a chilling effect and sent a message to her client that he could not object to police actions or
demands.

Two of the attorney’s colleagues witnessed the incident and stated they also asked the named officer the reason for the detentions. The
named officer said he was conducting an investigation and because it was on going and open, he could not provide more information.

The Department does not have any procedures concerning the detention and arrests of individuals in the hallways outside of the
courts. Nor does the Department have any written procedures concerning officer interactions with attorneys who are present during
the detention, arrest and/or question of individuals they represent The OCC recommends that in collaboration with the OCC and
relevant community stakeholders, the Department develop policies regarding these interactions.
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San Francisco Office of Citizen Complaints
Recommendations to Enhance Police-Community Relations in
Response to the President’s Task Force on 21% Century Policing

Introduction

Responding to nation-wide events about police-community relations, on December 18,
2014, President Barack Obama signed an Executive Order establishing the Task Force on 21%
Century Policing. The President’s Task Force’s mission was to “examine how to foster strong,
collaborative relationships between local law enforcement and the communities they protect and
to make recommendations to the President on how police practices can promote effective crime
reduction while building public trust.”* During January and February 2015, the President’s Task
Force held seven sessions in Washington D.C., Phoenix, Arizona and Cincinnati, Ohio and
received testimony and recommendations from over 100 law enforcement officers and
executives, community members, civic leaders, advocates, researchers and academics. Releasing
an interim and then final report in May 2015, the President’s Task Force on 21% Century Policing
sets forth 59 recommendations and 92 action items in the following six areas to strengthen trust
between law enforcement and the communities they serve:

e Building Trust and Legitimacy

Policy and Oversight

Technology and Media

Community Policing and Crime Reduction
Officer Training and Education

Officer Safety and Wellness

After reviewing the President’s Task Force’s Interim and Final Reports, in September
2015, the Office of Citizen Complaints made recommendations to the San Francisco Police
Department (SFPD) to strengthen police-community relations. The OCC’s recommendations
cover a number of topics such as detention and consent procedures, training, use of force data,
and searches of transgender individuals, to name a few. The OCC’s recommendations are
outlined below and include the President’s Task Force recommendations for reference. The OCC
and SFPD are currently discussing these recommendations.

! The President’s Task Force on 21 Century Policing (2015), Final Report of the President’s Task Force on 21%
Century Policing. Washington, DC: Office of Community Oriented Policing Services, page 5, (hereinafter
President’s Task Force). http://www.cops.usdoj.gov/pdf/taskforce/TaskForce FinalReport.pdf
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San Francisco Office of Citizen Complaints

Recommendations to Enhance Police-Community Relations in Response to the President’s Task
Force on 21st Century Policing

Page 2 of 10

Recommendations

PRESIDENT’S TASK FORCE: 1.1 RECOMMENDATION: Law enforcement culture
should embrace a guardian mindset to build public trust and legitimacy. Toward that end,
police and sheriffs’ departments should adopt procedural justice as the guiding principle
for internal and external policies and practices to guide their interactions with the citizens
they serve.

PRESIDENT’S TASK FORCE: 2.11 RECOMMENDATION: Law enforcement agencies
should adopt policies requiring officers to identify themselves by their full name, rank, and
command (as applicable) and provide the information in writing to individuals they have
stopped. In addition, policies should require officers to state the reason for the stop and
the reason for the search if one is conducted.

PRESIDENT’S TASK FORCE: 2.11.1 ACTION ITEM: One example of how to do this is
for law enforcement officers to carry business cards containing their name, rank,
command, and contact information that would enable individuals to offer suggestions or
commendations or to file complaints with the appropriate individual, office, or board.
These cards would be easily distributed in all encounters.

OCC Recommendation No.1: SFPD Should Incorporate Procedural Justice Language Into
Its Department General Orders Such As DGOs 5.03 (Detentions), 5.17 (Biased Policing), and
2.01 (General Rules of Conduct) By Requiring Officers To Explain Why An Individual Has
Been Detained Or Searched and Provide In Writing The Officer’s Name, Contact
Information, and the Complaint/Commendation Process.

The President’s Task Force on 21% Century Policing emphasizes that “procedural justice”
is essential to strengthening police-community relations. Procedural justice involves four central
principles: 1) treating people with dignity and respect; 2) giving individuals “voice” during
encounters; 3) being neutral and transparent in decision making; and 4) conveying trustworthy
motives.” Procedural justice principles are at the heart of the President’s Task Force’s
recommendations that police adopt policies requiring officers to explain why an individual has
been detained or searched. Procedural justice also shapes the Task Force’s recommendation that
officers provide in writing their name and contact information that enables individuals to offer
suggestions, commendations or to file a complaint.

The OCC recommends SFPD incorporates procedural justice language into its
Department Bulletins and its Department General Orders so procedural justice concepts are

2 See President’s Task Force Final Report, page 10, citing Lorraine Mazerolle, Sarah Bennett, Jacqueline Davis,
Elise Sargeant, and Matthew Manning, “Legitimacy in Policing: A Systematic Review,” The Campbell Collection
Library of Systematic Reviews 9 (Oslo, Norway: The Campbell Collaboration, 2013.
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San Francisco Office of Citizen Complaints

Recommendations to Enhance Police-Community Relations in Response to the President’s Task
Force on 21st Century Policing

Page 3 of 10

explicitly defined and included. For example, DGO 5.03 (Investigative Detentions) does not
instruct officers to explain to the detained individual the reason for the police stop. DGO 5.17
(Policy Prohibiting Biased Policing) states officers “should” explain the reason for their
detention though it does not require officers to do so. Although DGO 2.01(14) states, “when
requested, officers shall promptly and politely provide their name, star number and assignment”
this DGO requires the individual to ask for the officer’s name, a request some individuals would
find intimidating or not know they could make. None of these DGOs require during police
encounters officers provide in writing their name and contact information that includes how to
file a commendation or complaint.

The OCC suggests SFPD issue a Department Bulletin setting forth the legal standards for
a detention, search, and consensual encounter and requires officers to state the reason for their
stop and/or search as outlined in the Task Force’s Recommendation 2.11. The OCC also suggests
this Department Bulletin require officers to provide in writing their name and contact
information that includes how to file a commendation or complaint as recommended by the
President’s Task Force. The Task Force suggested officers carry business cards with this
information. The OCC recommends SFPD adopt the Task Force’s suggestion or alternatively
revise SFPD’s “Protecting Our City, Knowing Our Rights™ to include the OCC’s contact
information and a space for officers to write their name, rank, and contact information.

The issuance of a Department Bulletin outlining the above-mentioned procedures would
incorporate procedural justice concepts by requiring officers to take the time to explain the
reason for their actions and enabling community members to have a better understanding of their
rights during such encounters. The OCC also recommends Department General Orders 5.17,
5.03, and 2.01 along with SFPD manuals and training materials be amended to incorporate these
requirements and officers be provided training on these changes.

PRESIDENT’S TASK FORCE: 1.3 RECOMMENDATION: Law enforcement agencies
should establish a culture of transparency and accountability in order to build public trust
and legitimacy. This will help ensure decision-making is understood and in accord with
stated policy.

PRESIDENT’S TASK FORCE: 1.3.1 ACTION ITEM: To embrace a culture of
transparency, law enforcement agencies should make all departmental policies available
for public review and regularly post on SFPD’s website information about stops,
summonses, arrest, reported crime, and other law enforcement data aggregated by
demographics.

PRESIDENT’S TASK FORCE: 2.2 RECOMMENDATION: Law enforcement agencies
should have comprehensive policies on the use of force that include training, investigations,

* See Department Bulletin 15-151, “Protecting Our City, Knowing Our Rights” Brochure.
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San Francisco Office of Citizen Complaints

Recommendations to Enhance Police-Community Relations in Response to the President’s Task
Force on 21st Century Policing

Page 4 of 10

prosecutions, data collection, and information sharing. These policies must be clear,
concise, and openly available for public inspection.

PRESIDENT’S TASK FORCE: 2.6 RECOMMENDATION: Law enforcement agencies
should be encouraged to collect, maintain, and analyze demographic data on all detentions
(stops, frisks, searches, summons and arrests). This data should be disaggregated by school
and non-school contacts.

OCC Recommendation No.2: SFPD Should Design a Form To Collect Information on Use of
Force Incidents Systematically and Electronically.

OCC Recommendation No.3: SFPD Should Post Monthly Its Use of Force Data On Its
Website.

OCC Recommendation No.4: SFPD Should Analyze and Report Its Use of Force Data
Annually to the Police Commission.

The OCC recommends SFPD provide comprehensive statistics and analysis concerning
its use of force data—a practice it has done in prior years. (See for example, SFPD’s 2002 Use
of Force and Officer Assault Review; also see SFPD’s study on Five Years of Officer-Involved
Shootings (January 20, 2010).) The OCC recommends SFPD adopt a use of force form so such
information is collected systematically and electronically in all cases. The OCC suggests on a
monthly basis SFPD post on its website comprehensive use of force statistics and analysis.
Statistics and analysis should include the type of force, the type and degree of officer and/or
suspect injury, time of day, location of the incident/use of force, unit/station, officer
demographics (age, gender, race, rank, number of years with SFPD, number of years as a police
officer) and suspect demographics including race/ethnicity, age, gender, gender identity, primary
language and other factors such as mental illness, cognitive impairment, developmental
disability, drug and alcohol use/addiction and homelessness. The OCC recommends annually
SFPD issue a comprehensive Use of Force report that is available to the public and presented to
the Police Commission. The OCC suggests SFPD’s 2002 “Use of Force and Officer Assault
Review” report be used as an example of the type of data collection and analysis SFPD provide
on its website and in its yearly report.
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San Francisco Office of Citizen Complaints

Recommendations to Enhance Police-Community Relations in Response to the President’s Task
Force on 21st Century Policing

Page 5 of 10

OCC Recommendation No.5: SFPD Should Re-Examine its Policies, Training and Evaluation
of Force Incidents In Light of the California Supreme Court Decision Hayes v. San Diego
(2013) 57 Cal.4" 622.

The OCC recommends SFPD re-examine its policies, training, and analysis of use of
force incidents in light of the California Supreme Court decision Hayes v. San Diego (2013) 57
Cal.4th 622. In Hayes, the California Supreme Court ruled under California negligence law, the
tactical conduct and decisions preceding an officer’s use of deadly force are relevant
considerations in determining whether the use of deadly force is reasonable. The OCC
recommends in all cases involving deadly force SFPD evaluate the tactical conduct and decisions
preceding an officer’s use of deadly force and this analysis be included in any evaluation of the
incident. The OCC also suggests SFPD revise its use of force policies and training to include
consideration of the tactical conduct and decisions preceding an officer’s use of deadly force.

OCC Recommendation No.6: SFPD Should Post Monthly its Data Concerning Car,
Bicycle and Pedestrian Stops on its Website.

OCC Recommendation No.7: SFPD Should Analyze Its Data Concerning Car, Bicycle
and Pedestrian Stops and Report Its Analysis of the Data Annually to the Police Commission.

SFPD currently collects data concerning car, bicycle and pedestrian stops. (See e.g.
Department Bulletin 14-059, “Traffic Stop Data Collection Program”). To provide transparency,
the OCC recommends SFPD post on a monthly basis its traffic stop data. The OCC also
recommends SFPD annually analyze this data and provide its analysis of the data in a public
report for presentation to the Police Commission.

OCC Recommendation No.8: Institute A Quarterly Meeting Between OCC and SFPD
To Identify Training, Policy, and Procedure Recommendations Arising From Disciplinary
Cases.

To address training, policy, and procedure issues discovered during the investigation and
disciplinary process of police misconduct cases, the OCC recommends a quarterly meeting with
the Chief, the Deputy Chief of Staff, Officer-in-Charge of Risk Management, the Police
Academy Captain, the OCC Director and the OCC policy attorney to discuss the OCC’s police
misconduct cases of the previous quarter that resulted in a sustained, policy or training failure
finding. The goal of this meeting is to evaluate whether any training, policy or procedure of
SFPD needs to be revised, added or re-issued and if so, to make written recommendations that
include the manner in which the recommendations can be implemented and a timeline for
completion.
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OCC Recommendation No.9: SFPD Should Post Its Department Bulletins On Its Website.

SFPD currently posts its Department General Orders online, a practice instituted in
response to the OCC’s 2007 recommendation. Because Department Bulletins often contain
important policing procedures and policies, the OCC recommends Department Bulletins also be
posted on SFPD’s website.

PRESIDENT’S TASK FORCE: 1.3.2 ACTION ITEM: When serious incidents occur,
including those involving alleged police misconduct, agencies should communicate with
citizens and the media swiftly, openly, and neutrally, respecting areas where the law
requires confidentiality.

OCC Recommendation No.10: SFPD Should Institutionalize Its Practice of Holding a
Community Meeting Following An Officer-Involved Shooting By Revising DGO 8.11.

After every officer-involved shooting, the Chief convenes a community meeting in the
district where the shooting occurred. To institutionalize this important practice, the OCC
recommends DGO 8.11 be amended to state within 10 days of an officer-involved shooting
resulting in a fatality, the Chief of Police will notify the public and convene a meeting at a
location within the affected community to provide whatever factual information SFPD can
release and answer any questions and/or address concerns the public may have.

PRESIDENT’S TASK FORCE: 1.5.3 ACTION ITEM: Law enforcement agencies should
create opportunities in schools and communities for positive, non-enforcement interactions
with police. Agencies should also publicize the beneficial outcomes and images of positive,
trust-building partnerships and initiatives.

OCC Recommendation No.11: SFPD Should Partner With Youth Organizations To Make
Presentations At Middle And High Schools On “Know Your Rights” For Youth.

The OCC recommends SFPD in partnership with youth organizations, such as the Youth
Commission, make presentations at high schools and middle schools on “Know Your Rights” for
youth. These informal presentations would foster a positive manner to interact with middle and
high school students, provide students with the “Know Your Rights for Youth in San Francisco”
brochure that youth advocacy groups, the OCC, the Youth Commission and SFPD coauthored
and answer questions that youth may have about their rights, the law and policing.
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PRESIDENT’S TASK FORCE: 1.5.4 ACTION ITEM: Use of physical control equipment
and techniques against vulnerable populations — including children, elderly persons,
pregnant women, people with physical and mental disabilities, limited English proficiency,
and others — can undermine public trust and should be used as a last resort. Law
enforcement agencies should carefully consider and review their policies towards these
populations and adopt policies if none are in place.

OCC Recommendation No.12: Provide More Resources To The CIT Program To Address Its
Increased Training And Administrative Demands.

SFPD has been innovative in issuance of Department Bulletins on handling mental health
crisis calls and the extensive work SFPD has done in partnership with the Mental Health
Working Group to implement a Crisis Intervention Team (CIT) approach to mental health crisis
calls for service. To enhance CIT’s effectiveness, the OCC recommends SFPD dedicate more
resources to address the increasing training and administrative demands of the CIT program. The
OCC also recommends SFPD prioritize the collection of CIT data so information such as the
types of service calls, dispatch time and outcomes can be analyzed to evaluate the program.

PRESIDENT’S TASK FORCE: 1.9.2 ACTION ITEM: Law enforcement agencies should
ensure reasonable and equitable language access for all persons who have encounters with
police or who enter the criminal justice system.

OCC Recommendation No.13: SFPD Should Provide Interpreter Training to Bilingual
Officers, Language Recertification For Bilingual Officers and Civilians, and Certification in
Translation.

SFPD has been on the forefront of promoting language services by implementing a
Department General Order on language services, having an extensive group of certified bilingual
officers, and meeting with the OCC and language access stakeholders monthly to address
language access concerns.

To further enhance language services, the OCC recommends SFPD provide interpreter
training for its bilingual officers as required by DGO 5.20. For several years, the OCC and
language access stakeholders have also recommended SFPD obtain assistance from SFPD or
Human Resources to provide bilingual recertification of sworn officers and civilian employees
every 2-3 years. Because language proficiency is a perishable skill, recertification is a best
practice. Additionally, SFPD does not yet test officers on their ability to translate a written
statement in a foreign language into English. Translation is a different skill than oral
interpretation. SFPD need certified officer translators because Department Bulletin 15-171
requires the translation of foreign language statements and documents before the completion of
an incident report.
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PRESIDENT’S TASK FORCE 1.6.1 ACTION ITEM: Research conducted to evaluate the
effectiveness of crime fighting strategies should specifically look at the potential for
collateral damage of any given strategy on community trust and legitimacy.

OCC Recommendation No.14: SFPD Should Include Input From The OCC and Civilian
Complaints When Evaluating The Effectiveness of Crime Fighting Strategies.

The OCC recommends SFPD’s tracking and evaluation of crime-fighting strategies also
include the OCC’s input and evaluation of complaints arising from these strategies. For
example, the OCC has had several complaints concerning plainclothes units conducting traffic
enforcement stops that did not qualify under Department General Order 5.08 as an ongoing
investigation or an aggravated situation requiring immediate action to protect life or property. In
addition to violating Department General Order 5.08, these strategies did not result in the
discovery of contraband and undermined community trust because the traffic enforcement
actions appeared arbitrary and petty.

2.3 RECOMMENDATION: Law enforcement agencies are encouraged to implement non-
punitive peer review of critical incidents separate from criminal and administrative
investigations.

OCC Recommendation No.15: SFPD Should Include The OCC In Its Development of a Non-
Punitive Lessons Learned Approach to Reviewing Serious Incidents.

The OCC applauds SFPD for developing a non-punitive lessons learned approach to
reviewing serious incidents. The OCC suggests it be included during the review process so that
the OCC has an opportunity to contribute to training recommendations arising from these serious
incidents.

PRESIDENT’S TASK FORCE: 2.10 RECOMMENDATION: Law enforcement officers
should be required to seek consent before a search and explain that a person has the right
to refuse consent when there is no warrant or probable cause. Furthermore, officers
should ideally obtain written acknowledgement that they have sought consent to a search in
these circumstances.

OCC Recommendation No.16: SFPD Should Modify Its Written Consent to Search Policy to
Include Consent Searches of the Person and the Person’s Effects.

Pursuant to Department General Order 15-136 (Consent Searches of Private Residences),
officers are required to obtain written consent when searching a residence. To comply with the
President’s Task Force Recommendation 2.10 that officers should be required to seek consent
before a search and explain that a person has the right to refuse consent when there is no warrant
or probable cause, the OCC recommends SFPD’s written consent to search policy include
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consent searches of the person and the person’s effects in addition to its current policy on
residential searches.

PRESIDENT’S TASK FORCE: 2.11 RECOMMENDATION: Law enforcement agencies
should establish search and seizure procedures related to LGBTQ and transgender
populations and adopt as policy the recommendation from the President’s HIV/AIDS Task
Force to cease using the possession of condoms as the sole evidence of vice®.

OCC Recommendation No.17: SFPD Should Establish A Written Procedure For Searching
Transgender Individuals.

The OCC recommends SFPD establish a written procedure for searching transgender
individuals. Department Bulletin 13-258 provides many important procedures for police
interactions with transgender individuals though it does not address how to search a transgender
individual. DB 13-158 explains how to address transgender individuals appropriately, prohibits
detentions based on one’s appearance or gender identity alone, prohibits searches to determine a
detainee’s gender, prohibits detaining a transgender arrestee in a district station’s holding cell,
and requires notification to dispatch of the starting and ending mileage when an officer transports
a transgender individual. However, Department Bulletin 13-158 does not address the procedure
officers should follow if they need to conduct a search of a transgender individual. The OCC
recommends in collaboration with transgender officers, community stakeholders, the OCC, and
other relevant subject matter experts, SFPD develop a written policy for conducting a search of
transgender individuals.

PRESIDENT’S TASK FORCE: 5.2 RECOMMENDATION: Law enforcement agencies
should engage community members in the training process.

OCC Recommendation N0.18: SFPD Should Incorporate Community Members Especially
from African-American, Asian, Latino, Youth, Immigrant, Muslim, and LGBTQ Communities
in the Development of Training Curriculum and as Presenters during Officer Training.

Community members from populations that have historically distrusted law enforcement
have invaluable experiences and perspectives to share that will deepen officers’ understanding of
the various types of people and cultures they will encounter. As highlighted over a decade ago in
Police Executive Research Forum’s report Racially Biased Policing: A Principled Response,
“[p]ersonal testimonials from minorities who have suffered from the effects of racial profiling or
other forms of racial bias in policing can be effective in personalizing the problem and
emphasizing the real harm caused to real people. Police personnel need to hear how racially
biased actions can have profoundly damaging and long-lasting effects on citizens.” (See

* Concerning the President’s Task Force’s recommendation to cease using condom evidence in vice crimes,
Department Bulletin 15-019 instructs officers not to confiscate, photograph or otherwise document possession of
open/unopened condoms in prostitution-related crimes.
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Racially Biased Policing: A Principled Response, Lorie Fridell, Robert Lunney, Drew Diamond
and Bruce Kubu, Police Executive Research Forum, 2001, page 85.)

A well designed officer training seminar led by an experienced instructor that includes
community members provides an ideal environment to discuss the stereotypes, misconceptions
and biases we all have. The OCC suggests SFPD include community members—especially from
African American, Asian, Latinos, youth, immigrant, Muslims and LGBTQ communities—in the
development of training curriculum and also as participants and presenters during officer
training.

OCC Recommendation No.19: SFPD Should Provide Recruits, Patrol Officers, Sergeants,
and Field Training Officers Training Specific to Police Interactions with Youth.

The OCC recommends SFPD provide training designed to address police interactions
with youth, including information about the juvenile brain, the impact of trauma on children and
youth, and de—escalation tactics tailored to youth-police interactions. SFPD does not currently
provide this type of training. When President Obama issued his Executive Order to create the
21st Century Policing Taskforce, he noted too many individuals, particularly young people of
color, do not feel they are being treated fairly.> Police training designed to provide officers an
understanding of the experiences and challenges of youth—particularly youth of color—is
imperative. The OCC suggests a core component of this curriculum involve scenario-based
training in which recruits, patrol officers, sergeants, and field training officers are required to
learn and practice de-escalation tactics to address common interactions between youth and law
enforcement.

*President’s Task Force, page 5.

September 2015
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Days to Close - Cases Sustained 2015
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Days to Close - Cases Mediated 2015
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Days to Close - Cases Mediated 2014
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INVESTIGATIVE HEARINGS AND MEDIATIONS
January 2015 - December 2015

THE POLICE COMMISSION
OFFICE OF CITIZEN COMPLAINTS
CITY AND COUNTY OF SAN FRANCISCO

e
<0 COUN
+t'____}\‘r_.>r\\

e

INVESTIGATIVE HEARINGS JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
REQUESTS FOR HEARING 1 1 5 3 1 2 6 4 2 3 5 3 36
HEARINGS GRANTED 0 0 0 0 0 0 0 0 0 0 0 0 0
REQUESTS DENIED 3 1 4 3 1 2 6 4 2 3 4 3 36
HEARINGS PENDING 0 0 0 0 0 0 0 0 0 0 0 0 0
HEARINGS HELD 0 0 0 0 0 0 0 0 0 0 0 0 0
REOPENED 1 0 0 0 0 0 0 0 0 0 1 1 3
MEDIATIONS JAN FEB MAR APR MAY JUN JUL AUG SEP OCT NOV DEC YTD
New Eligible Cases 8 14 19 10 10 12 12 10 11 4 7 9 126
Cases Mediated 6 3 3 7 3 7 1 7 4 2 0 2 45
Officers Ineligible 0 2 4 2 3 3 1 3 3 0 3 1 25
Officers Offered 7 7 20 10 7 6 9 9 9 4 3 7 98
Officers Declined * 1 0 0 0 0 1 0 0 0 2 0 0 4
Complainants Offered 8 15 16 8 11 10 13 9 10 7 4 8 119
Complainants Declined * 12 6 7 12 5 3 5 5 4 2 4 0 65
Cases Returned 13 8 10 13 9 7 7 8 5 4 7 1 92
Mediations Pending * 2 1 5 3 5 1 5 1 4 0 0 3 3
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Allegations in Mediated Cases - 2015
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Allegations in Mediated Cases - 2014
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Eligibile Officer Acceptance in Potential Mediations - 2015
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Eligibile Officer Acceptance in Potential Mediations - 2014
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Officer Eligibility/Acceptance in Potential Mediations - 2015
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Officer Eligibility/Acceptance in Potential Mediations - 2014
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Status of OCC Cases - Year 2014
as of 12/31/2015
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Status of OCC Cases - Year 2013
as of 12/31/2014
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STATUS OF OCC COMPLAINTS - YEAR 2014
as of 12/31/2015

THE POLICE COMMISSION
OFFICE OF CITIZEN COMPLAINTS
CITY AND COUNTY OF SAN FRANCISCO

Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD
0001-14  01/02/2014  01/08/2014 6 02/11/2014 34 02/12/2014 1 41-MEDIATED  INAPPROPRIATE COMMENTS/BEHAVIOR
000214  01/02/2014  01/14/2014 12 10117/2014 276 10/17/2014 0 288-CLOSED  CITATION WITHOUT CAUSE
0003-14  01/06/2014  01/22/2014 16 01/05/2015 348 01/06/2015 1 365-CLOSED ~ Aoi-sl IO CALSE NAPPROPRIATE
0004-14 01/06/2014 01/22/2014 16 10/07/2014 258 10/08/2014 1 275 - SUSTAINED CITATION WITHOUT CAUSE AND PROFANITY 10/09/2014
0005-14  01/07/2014  01/17/2014 10 02/24/2014 38 02/27/2014 3 51-MEDIATED gt O R NG s N
0006-14 01/06/2014 01/14/2014 8 04/28/2014 104 04/28/2014 0 112 - MEDIATED FAILED TO TAKE REQUIRED ACTION/FOUL LANGUAGE
0007-14  01/07/2014  01/17/2014 10 02/11/2014 25 02/12/2014 1 36-MEDIATED  INAPP STATEMENTS/BEH & ND RE: EPO SERVICE
0008-14  01/08/2014  01/09/2014 1 06/23/2014 165 06/24/2014 1 167 -CLOSED  BEATEN
0009-14  01/08/2014 01/09/2014 1 01/15/2014 6 01/16/2014 1 8-INFOONLY 102
0010-14  01/09/2014  01/30/2014 21 10/02/2014 245 10/03/2014 1 267-CLOSED  INAPPROPRIATE AND THREATENING BEHAVIOR
0011-14  01/08/2014  01/14/2014 6 07/02/2014 169 09/26/2014 86 261-SUSTAINED  RUDE/FAILED TO ACT 09/20/2014
001214  01/10/2014  01/15/2014 5 02/09/2015 390 02/09/2015 0 395-CLOSED  ARREST/SEARCHISEIZURE OF PROPERTY
001314  01/08/2014  01/14/2014 6 04/18/2014 94 04/18/2014 0 100-CLOSED  CITE/RUDE
0014-14  01/08/2014  01/14/2014 6 10/22/2014 281 10/23/2014 1 288-CLOSED  ARREST/FORCE
001514  01/10/2014  01/22/2014 12 06/09/2014 138 06/10/2014 1 151-CLOSED  RUDE/THREATENING
0016-14  01/10/2014  01/30/2014 20 02/11/2015 377 02/18/2015 7 404-CLOSED  DETENTION/SEARCH/THREATS
0017-14  01/13/2014  01/16/2014 3 09/05/2014 232 09/08/2014 3 238-CLOSED  ISSUING AN INVALID ORDER
0018-14  01/14/2014 01/17/2014 3 11/10/2014 297 12/05/2014 25 325-SUSTAINED ~ DALURE TO ARREST ADULT CHILDREN LIVING WITH 12/05/2014
0019-14  01/14/2014  01/27/2014 13 04/01/2014 64 04/01/2014 0 77-MEDIATED LIRS 1O COMMUNICATE REGARDING POLICE HOLD
0020-14  01/13/2014  01/27/2014 14 01/28/2014 1 01/29/2014 1 16-INFOONLY  FAILURE TO TAKE REQUIRED ACTION
0021-14  01/14/2014  01/24/2014 10 12/24/2014 334 12/29/2014 5 349-CLOSED R T e s,
002214  01/15/2014  01/31/2014 16 05/09/2014 98 05/09/2014 0 114-CLOSED  FOR FAILURE TO PROPERLY OPERATE VEHICLE
002314 01152014 01/16/2014 1 01/16/2014 0 01/16/2014 0 1-INFOONLY 02
0024-14  01/15/2014  01/31/2014 16 08/15/2014 196 08/15/2014 0 212-CLOSED ~ sonsoH OF RESIDENCE WITHOUT CAUSE/IUSE OF
002514  01/13/2014  01/23/2014 10 03/17/2014 53 03/17/2014 0 63 - CLOSED INAPPROPRIATE BEHAVIOR/ICOMMENTS
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0027-14  01/14/2014  02/05/2014 22 05/16/2014 100 05/19/2014 3 125 - MEDIATED CITATION AND UNNECESSARY FORCE

0029-14  01/17/2014  02/07/2014 21 03/28/2014 49 04/01/2014 4 74 - CLOSED UNNECESSARY FORCE

0031-14  01/17/2014  01/28/2014 1" 12/02/2014 308 12/02/2014 0 319 - CLOSED DETENTION/HARASSING THE COMPLAINANT

0032-14  01/17/2014  02/04/2014 18 11/14/2014 283 11/16/2014 2 303 - CLOSED DETENTION/BIASED POLICING DUE TO RACE

0034-14  01/10/2014  01/28/2014 18 03/17/2014 48 03/17/2014 0 66 - WITHDRAWN INAPPROPRIATE BEHAVIOR

0036-14  01/16/2014  02/12/2014 27 12/02/2014 293 12/16/2014 14 334 - SUSTAINED ENTERING A RESIDENCE/USE OF FORCE 12/17/2014

0038-14  01/17/2014  02/07/2014 21 10/20/2014 255 10/20/2014 0 276 - CLOSED UNNECESSARY FORCE

0040-14  01/22/2014  01/23/2014 1 01/29/2014 6 02/04/2014 6 13 - CLOSED MISUSE OF POLICE AUTHORITY

0042-14  01/17/2014  01/27/2014 10 05/21/2014 114 05/22/2014 1 125 - CLOSED FAILURE TO TAKE REQUIRED ACTION/BIASED POLICING

0044-14  01/22/2014  02/05/2014 14 08/15/2014 191 08/15/2014 0 205 - CLOSED FORCE/BEHAVIOR

0046-14  01/24/2014  01/28/2014 4 08/07/2014 191 08/08/2014 1 196 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0048-14  01/27/2014  02/04/2014 8 02/04/2014 0 02/04/2014 0 8 - INFO ONLY 102

0050-14  01/27/2014  02/10/2014 14 10/29/2014 261 10/29/2014 0 275 - CLOSED ARREST/MISSING PROPERTY

0052-14  01/28/2014  02/18/2014 21 02/13/2015 360 02/17/2015 4 385 - CLOSED ARREST/FORCE



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

DETENTION WITHOUT CAUSE/FORCE/INAPPROPRIATE

0054-14  01/30/2014  02/10/2014 1" 12/24/2014 317 12/24/2014 0 328 - CLOSED BEHAVIOR

0056-14  01/30/2014  01/31/2014 1 01/31/2014 0 01/31/2014 0 1-INFO ONLY 102

0058-14  01/30/2014  02/20/2014 21 07/25/2014 155 08/11/2014 17 193 - SUSTAINED SEARCH WITHOUT CAUSE 08/12/2014

0060-14  01/31/2014  02/21/2014 21 11/26/2014 278 12/04/2014 8 307 - SUSTAINED ~ FALIRE TO INVESTIGATE AND FAVORING THE MUNI 12/05/2014

0062-14  01/31/2014  02/11/2014 1" 03/31/2014 48 03/31/2014 0 59 - CLOSED POURED BEER ON COMPLAINANT

ISSUED CITE/ASKED FOR PHONE NUMBER/SENT TEXT
0064-14  02/03/2014  02/04/2014 1 08/28/2014 205 10/30/2014 63 269 - SUSTAINED MESSAGE TO DRIVER 10/31/2014

0066-14  01/31/2014  02/18/2014 18 06/20/2014 122 06/20/2014 0 140 - CLOSED INAPPROPRIATE TOUCHING

0068-14  02/02/2014  02/10/2014 8 11/07/2014 270 11/21/2014 14 292 - SUSTAINED FAILURE TO COMPLY WITH DGO 9.01 11/24/2014

0070-14  02/06/2014  02/25/2014 19 03/26/2014 29 03/27/2014 1 49 - CLOSED CITATION W-O CAUSE/INAPPROPRIATE BEHAVIOR

0072-14  02/03/2014  02/03/2014 0 02/13/2014 10 02/13/2014 0 10 - INFO ONLY FAILURE TO TAKE REQUIRED ACTION

0074-14  02/07/2014  02/27/2014 20 05/19/2014 81 05/20/2014 1 102 - CLOSED FAILURE TO PROPERLY INVESTIGATE

UNWARRANTED CITATION/FAILURE TO TAKE REQUIRED

0076-14  02/07/2014  02/19/2014 12 03/25/2014 34 03/25/2014 0 46 - CLOSED ACTION

0078-14  02/10/2014  02/13/2014 3 11/06/2014 266 12/05/2014 29 298 - SUSTAINED PARKED IN BUS STOP 12/09/2014

FAILURE TO TAKE REQUIRED ACTION/DELAY IN

0080-14  02/11/2014  03/02/2014 19 05/16/2014 75 05/19/2014 3 97 - MEDIATED PROVIDING LANG SERVICE



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

INAPPROPRIATE BEHAVIOR/COMMENTS/UF/ISSUED A

0082-14  02/12/2014  02/28/2014 16 12/10/2014 285 12/11/2014 1 302 - CLOSED CITATION WITHOUT CAUSE

0084-14  02/11/2014  03/02/2014 19 10/09/2014 221 10/15/2014 6 246 - CLOSED INAPP COMMENTS

0086-14  02/13/2014  02/24/2014 1" 02/25/2014 1 02/25/2014 0 12 - CLOSED FAILED TO TAKE REQUIRED ACTION

0088-14  02/13/2014  02/20/2014 7 09/05/2014 197 09/08/2014 3 207 - INFO ONLY FAILED TO TAKE REQUIRED ACTION

DETENTION WITHOUT CAUSE/SEARCH WITHOUT

0090-14  02/14/2014  03/02/2014 16 05/08/2014 67 10/06/2014 151 234 - CLOSED CAUSE/INAPPROPRIATE BEHAVIOR

0092-14  02/14/2014  02/14/2014 0 05/22/2014 97 05/27/2014 5 102 - CLOSED CITE/RACIALLY PROFILED

ENTRY AND SEARCH WITHOUT CAUSE/UNNECESSARY

0094-14  02/18/2014  03/07/2014 17 12/01/2014 269 12/02/2014 1 287 - CLOSED FORCE

0096-14  01/10/2014  01/30/2014 20 11/19/2014 293 12/12/2014 23 336 - SUSTAINED FORCE/THREAT/SEARCH/BIASED POLICING 12/15/2014

0098-14  02/18/2014  02/21/2014 3 02/21/2014 0 02/24/2014 3 6 - INFO ONLY 101

0100-14  02/19/2014  02/21/2014 2 02/21/2014 0 02/24/2014 3 5-INFO ONLY 102

0102-14  02/18/2014  02/20/2014 2 02/20/2014 0 02/21/2014 1 3 - MERGED ARREST/PROPERTY

BOARDED BUS - INTERVIEWED ONLY BLACK FEMALE ON

0104-14  02/20/2014  02/24/2014 4 05/06/2014 71 05/07/2014 1 76 - CLOSED CROWDED BUS

0106-14  02/21/2014  02/21/2014 0 10/06/2014 227 10/06/2014 0 227 - CLOSED CALLED HIM A PUNK AND TOLD HIM TO KICK ROCKS

0108-14  02/21/2014  03/07/2014 14 09/12/2014 189 09/12/2014 0 203 - CLOSED FAILED TO TAKE A REPORT



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0110-14  02/21/2014  02/25/2014 4 02/25/2014 0 02/25/2014 0 4 - INFO ONLY 10-1

0112-14  02/24/2014  03/03/2014 7 03/05/2014 2 03/05/2014 0 9 - INFO ONLY 10-1

0114-14  02/25/2014  02/28/2014 3 02/28/2014 0 02/28/2014 0 3 - INFO ONLY DETENTION W-O JUSTIFICATION

0116-14  02/26/2014  02/28/2014 2 07/02/2014 124 07/07/2014 5 131 - CLOSED DETENTION WITHOUT CAUSE

0118-14  02/12/2014  03/18/2014 34 05/29/2014 72 05/30/2014 1 107 - CLOSED FAILURE TO TAKE REQD ACTION

0120-14  02/25/2014  03/18/2014 21 08/22/2014 157 08/22/2014 0 178 - CLOSED CITATION WITHOUT CAUSE

0122-14  02/27/2014  03/04/2014 5 03/04/2014 0 03/04/2014 0 5-INFO ONLY 101

0124-14  02/28/2014  02/28/2014 0 09/12/2014 196 09/12/2014 0 196 - CLOSED INAPPROPRIATE BEHAVIOR

0126-14  03/03/2014  03/14/2014 1" 10/31/2014 231 11/03/2014 3 245 - SUSTAINED  CITATION W-O CAUSE 11/04/2014

0128-14  03/03/2014  03/14/2014 1" 08/21/2014 160 08/22/2014 1 172 - CLOSED CITATION W-O CAUSE

0130-14  03/03/2014  03/17/2014 14 668 - PENDING ARREST/FORCE/SEARCH

0132-14  03/05/2014  03/10/2014 5 10/07/2014 211 10/07/2014 0 216 - CLOSED PUBLIC INTOXICATION

0134-14  03/05/2014  03/12/2014 7 08/07/2014 148 08/12/2014 5 160 - CLOSED DETENTION AND FINGER TWISTING

INCORRECTLY LISTED COMP AS INFORMANT ON POLICE

0136-14  03/05/2014  03/05/2014 0 12/24/2014 294 12/24/2014 0 294 - CLOSED REPORT



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0138-14  03/06/2014  03/06/2014 0 09/04/2014 182 09/08/2014 4 186 - CLOSED CITATION WITHOUT CAUSE

0140-14  03/06/2014  03/06/2014 0 05/22/2014 7 05/23/2014 1 78 - MEDIATED OFFICER THREATENED AND YELLED AT REPORTEE

0142-14  03/06/2014  03/14/2014 8 04/22/2014 39 04/22/2014 0 47 - CLOSED INAPPROPRIATE BEHAVIOR

0144-14  03/07/2014  03/19/2014 12 10/02/2014 197 10/02/2014 0 209 - INFO ONLY EXCESSIVE FORCE

0146-14  03/07/2014  03/10/2014 3 03/20/2014 10 03/21/2014 1 14 - INFO ONLY UNJUSTIFIED DETENTION

IMPROPERLY EVICTED HOTEL OWNER FROM

0148-14  03/11/2014  03/28/2014 17 10/06/2014 192 10/06/2014 0 209 - CLOSED PROPERTY/INTERFERED IN CIVIL DISPUTE

0150-14  03/11/2014  04/16/2014 36 03/10/2015 328 03/13/2015 3 367 - CLOSED CITATION/UF DURING DETENTION/USE OF PROFANITY

0152-14  03/13/2014  03/18/2014 5 10/16/2014 212 10/17/2014 1 218 - CLOSED TOW WITHOUT JUSTIFICATION

0154-14  03/14/2014  03/18/2014 4 10/31/2014 227 11/03/2014 3 234 - CLOSED TOW/CITATION/INAPPROPRIATE BEHAVIOR

0156-14  03/17/2014  03/25/2014 8 10/22/2014 211 10/23/2014 1 220 - CLOSED THREAT

0158-14  03/14/2014  03/20/2014 6 07/18/2014 120 07/18/2014 0 126 - CLOSED RUDE/FAILED TO ACT

0160-14  03/14/2014  04/09/2014 26 11/25/2014 230 12/02/2014 7 263 - CLOSED DETENTION/SEARCH/THREATS

INAPPROPRIATE COMMENTS, BEHAVIOR, UNNECESSARY

0162-14  03/18/2014  04/01/2014 14 08/11/2014 132 08/12/2014 1 147 - CLOSED FORCE

0164-14  03/20/2014  03/25/2014 5 04/04/2014 10 04/04/2014 0 15 - CLOSED INACCURATE REPORT



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0166-14  03/18/2014  04/09/2014 22 08/21/2014 134 08/22/2014 1 157 - CLOSED DISPLAYING WEAPON/PROFANITY/INVALID ORDER

0168-14  03/24/2014  03/24/2014 0 03/24/2014 0 03/24/2014 0 0 - INFO ONLY 10-1 SFSD

0170-14  03/22/2014  04/07/2014 16 08/08/2014 123 08/11/2014 3 142 - CLOSED OFFICER THREATENED AND HIT HIM IN THE HEAD

0172-14  03/25/2014  04/11/2014 17 10/28/2014 200 10/28/2014 0 217 - CLOSED RUDE COMMENTS

OFFICER USED PROFANITY AND SEARCHED THE

0174-14  03/25/2014  04/07/2014 13 12/10/2014 247 12/11/2014 1 261 - CLOSED COMPLAINANT'S POCKETS

0176-14  03/25/2014  03/27/2014 2 03/27/2014 0 03/27/2014 0 2 - INFO ONLY OFFICER CALLED COMPLAINANT A CRACKHEAD

0178-14  03/26/2014  04/08/2014 13 07/16/2014 99 07/17/2014 1 113 - CLOSED RUDE BEHAVIOR

INACCURATE REPORT/BIAS POLICING/FAILURE TO TAKE

0180-14  03/25/2014  04/02/2014 8 10/30/2014 211 10/30/2014 0 219 - CLOSED REQUIRED ACTION

0182-14  03/26/2014  04/04/2014 9 07/14/2014 101 07/17/2014 3 113 - CLOSED MISUSE OF POLICE AUTHORITY

0184-14  03/14/2014  04/17/2014 34 05/13/2014 26 05/14/2014 1 61 - CLOSED PUNCHED A PROTESTER

ARREST W-OUT CAUSE, SELECTIVE ENFORCEMENT,

0186-14  03/28/2014  04/04/2014 7 09/15/2014 164 09/19/2014 4 175 - CLOSED FAILURE TO MAKE ARREST

0188-14  04/01/2014  04/09/2014 8 06/05/2014 57 06/05/2014 0 65 - CLOSED CITATION/INAPPROPRIATE BEHAVIOR

0190-14  04/01/2014  04/15/2014 14 02/18/2015 309 02/18/2015 0 323 - CLOSED DETENTION/UNNECESSARY FORCE

0192-14  04/02/2014  04/17/2014 15 09/09/2014 145 09/10/2014 1 161 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0194-14  04/02/2014  04/11/2014 9 12/23/2014 256 12/24/2014 1 266 - CLOSED HARASSMENT

0196-14  04/04/2014  04/22/2014 18 01/27/2015 280 02/02/2015 6 304 - SUSTAINED FAILURE TO TAKE REQ'D ACTION 02/04/2014

0198-14  04/07/2014  04/07/2014 0 08/22/2014 137 09/23/2014 32 169 - SUSTAINED INAPPROPRIATE COMMENT 08/27/2014

0200-14  04/07/2014  04/08/2014 1 04/08/2014 0 04/08/2014 0 1-INFO ONLY INFO ONLY

0202-14  04/04/2014  04/16/2014 12 05/19/2014 33 05/19/2014 0 45 - CLOSED DETENTION

0204-14  04/08/2014  04/09/2014 1 04/09/2014 0 04/09/2014 0 1-INFO ONLY INAPPROPRIATE BEHAVIOR

DETENTION/UNLAWFUL ORDER/INTERFERE W-RIGHTS

0206-14  04/07/2014  06/25/2014 79 01/08/2015 197 01/09/2015 1 277 - CLOSED OF ONLOOKERS

0208-14  04/09/2014  04/16/2014 7 12/31/2014 259 12/31/2014 0 266 - CLOSED ARREST WITHOUT CAUSE

0210-14  04/10/2014  04/22/2014 12 04/21/2015 364 04/22/2015 1 377 - CLOSED USE OF UNNECESSARY FORCE

0212-14  04/10/2014  04/28/2014 18 07/01/2015 429 07/06/2015 5 452 - CLOSED USE OF UNNECESSARY FORCE

COLLISION IMPROPERLY INVESTIGATED/REPORT HAS

0214-14  04/10/2014  04/29/2014 19 06/10/2014 42 06/10/2014 0 61 - MEDIATED WRONG CONCLUSION

DISABLED COMP TOLD HE COULD NOT SIT/RACIAL

0216-14  04/11/2014  04/29/2014 18 01/23/2015 269 01/26/2015 3 290 - CLOSED PROFILING

0218-14  04/11/2014  04/18/2014 7 10/21/2014 186 10/23/2014 2 195 - CLOSED FORCE USED OUTSIDE AT&T PARK

ENTRY & SEARCH WITHOUT CAUSE, INAPPROPRIATE

0220-14  04/15/2014  05/02/2014 17 11/19/2014 201 11/19/2014 0 218 - CLOSED BEHAVIOR, PROFANITY
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0222-14  04/14/2014  04/29/2014 15 07/25/2014 87 07/28/2014 3 105 - CLOSED ARREST

FAILURE TO MAKE A REPORT FOLLOWING A NON INJURY

0224-14  04/15/2014  04/16/2014 1 04/18/2014 2 04/18/2014 0 3 - CLOSED TRAFFIC COLLISION

0226-14  04/16/2014  04/30/2014 14 01/07/2015 252 01/08/2015 1 267 - CLOSED EXCESSIVE FORCE/ARREST

0228-14  04/11/2014  04/17/2014 6 10/20/2014 186 11/08/2014 19 211 - CLOSED SEARCH W-O PROBABLE CAUSE

0230-14  04/18/2014  04/25/2014 7 07/22/2014 88 07/24/2014 2 97 - CLOSED PROFANE LANGUAGE/SEXUALLY DERISIVE NAME

0232-14  04/10/2014  04/18/2014 8 04/21/2014 3 04/21/2014 0 11-INFO ONLY 10-1

0234-14  04/22/2014  05/21/2014 29 04/06/2015 320 04/14/2015 8 357 - SUSTAINED EXCESSIVE FORCE/DETENTION 04/15/2015

0236-14  04/22/2014  05/05/2014 13 06/05/2014 31 06/05/2014 0 44 - CLOSED CITATION WITHOUT JUSTIFICATION

0238-14  04/21/2014  05/14/2014 23 11/25/2014 195 11/26/2014 1 219 - CLOSED DETENTION/COMMENTS

0240-14  04/23/2014  04/25/2014 2 04/25/2014 0 04/28/2014 3 5-INFO ONLY STALKING

0242-14  04/21/2014  04/28/2014 7 06/18/2014 51 06/19/2014 1 59 - CLOSED RUDE

0244-14  04/22/2014  04/28/2014 6 07/18/2014 81 07/18/2014 0 87 - INFO ONLY FAILURE TO ACT

0246-14  04/28/2014  05/19/2014 21 12/15/2014 210 12/15/2014 0 231 - CLOSED TOWING VEHICLE

0248-14  04/29/2014  05/06/2014 7 08/08/2014 94 08/08/2014 0 101 - CLOSED OFFICERS POUNCED ON COMP OUTSIDE THE LIBRARY
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Case Received Intake Done Days Elapsed Review Done Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD
0250-14  04/29/2014  07/07/2014 69 02/27/2015 235 03/02/2015 3 307-CLOSED  FAILED TO TAKE REQUIRED ACTION
0251-14  04/30/2014  05/09/2014 9 10/22/2014 166 10/23/2014 1 176 -CLOSED  FAILED TO PROPERLY PROCESS PROPERTY
025214 04/30/2014  05/12/2014 12 09/04/2014 115 09/08/2014 4 131-CLOSED ~ JAPEROPRIATE COMMENTS & BERAVIOR/UNLAWFUL
0253-14  03/12/2014  05/16/2014 65 02/02/2015 262 02/03/2015 1 328-CLOSED  \hest WOUT CAUSEMVRITING AN INACCURATE
0254-14  03/12/2014  05/16/2014 65 03/12/2015 300 03/12/2015 0 365-CLOSED  WRITING AN INACCURATE REPORT
025514 03/12/2014  05/16/2014 65 03/06/2015 294 03/09/2015 3 362-CLOSED  ARREST WITHOUT CAUSE
0256-14  05/01/2014  05/06/2014 5 09/22/2014 139 09/22/2014 0 144 -CLOSED  INAPPROPRIATE COMMENTS/UNNECESSARY FORCE
0257-14  05/01/2014  05/23/2014 22 08/24/2015 458 08/24/2015 0 480-CLOSED ol O o o T RESIDENCE,
0258-14  05/01/2014  05/22/2014 21 12/10/2014 202 12/11/2014 1 224 -MEDIATED  INAPPROPRIATE BEHAVIOR AND COMMENTS
0259-14  05/01/2014  05/22/2014 21 12/10/2014 202 12/10/2014 0 223-CLOSED  INAPPROPRIATE COMMENTS & BEHAVIOR
0260-14  05/02/2014  05/12/2014 10 06/30/2014 49 07/03/2014 3 62 - CLOSED INAPPROPRIATE COMMENTS & BEHAVIOR
0261-14  05/02/2014  05/12/2014 10 08/11/2014 91 08/11/2014 0 101 -MEDIATED  INAPPROPRIATE COMMENTS & BEHAVIOR
0262-14  05/04/2014  05/28/2014 24 08/25/2014 89 08/25/2014 0 113-CLOSED  FAILURE TO TAKE A REPORT
026314  05/05/2014  05/05/2014 0 02/24/2015 295 02/25/2015 1 206-CLOSED  HARASSMENT AND RETALIATION
0264-14  05/05/2014  05/28/2014 23 09/23/2014 118 09/24/2014 1 142 -CLOSED  BIASED POLICING DUE TO RACE
0265-14 05/05/2014 05/29/2014 24 12/30/2014 215 12/31/2014 1 240 - CLOSED INTIMIDATING AND THREATENING MANNER/PROFANITY
0266-14  05/05/2014  05/05/2014 0 05/06/2014 1 05/07/2014 1 2-INFOONLY  INFOONLY
0267-14  05/01/2014  05/09/2014 8 05/15/2015 371 05/15/2015 0 379-CLOSED  sonsoH OF RESIDENCE WITHOUT CAUSE/IUSE OF
0268-14  05/01/2014  05/23/2014 22 04/15/2015 327 04/16/2015 1 350-CLOSED  INAPPROPRIATE BEHAVIOR AND COMMENTS
0269-14  05/01/2014  05/23/2014 22 05/20/2015 371 06/10/2015 12 405-CLOSED  PAT SEARCH WITHOUT CAUSE
027014 05/06/2014  05/06/2014 0 05/08/2014 2 05/08/2014 0 2-INFOONLY  INFORMATION ONLY
0271-14  05/02/2014  05/09/2014 7 05/09/2014 0 05/09/2014 0 7-INFOONLY  INFORMATION ONLY
0272-14 05/02/2014 06/09/2014 38 01/22/2015 227 01/26/2015 4 269 - SUSTAINED ATTENTION TO DUTY/FIREARM IN FAMILY COURT 01/27/2015
027314  05/07/2014  05/09/2014 2 09/23/2014 137 09/23/2014 0 139-CLOSED  CITATION/RUDE BEHAVIOR/HARASSMENT
0274-14  05/07/2014  05/09/2014 2 05/09/2014 0 05/09/2014 0 2-INFOONLY  INFORMATION ONLY
027514  05/07/2014  05/27/2014 20 10/14/2014 140 10/15/2014 1 161-CLOSED  RUDE BEHAVIOR
0276-14  05/08/2014  05/16/2014 8 09/02/2014 109 09/03/2014 1 118-CLOSED  OFFICER USED FORCE
0277-14  05/08/2014  05/29/2014 21 02/23/2015 270 02/25/2015 2 293-CLOSED o O S e DISCRIMINATION BASED
0278-14  05/09/2014  05/29/2014 20 10/03/2014 127 10/06/2014 3 150 -CLOSED ~ DETENTION
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027914  05/09/2014  05/12/2014 3 06/19/2014 38 07/07/2014 18 50-MEDIATED  RUDE/FAILED TO ACT
0280-14  05/12/2014  06/02/2014 21 09/23/2014 113 09/24/2014 1 135-CLOSED oot e L, e s
0281-14 05/12/2014 06/09/2014 28 04/27/2015 322 04/27/2015 0 350 - CLOSED INAPPROPRIATE BEHAVIOR/FAILURE TO INVESTIGATE
028214  05/12/2014  05/19/2014 7 05/20/2014 1 05/20/2014 0 8-INFOONLY  INFOONLY
028314  05/12/2014  06/02/2014 21 02/18/2015 261 02/19/2015 1 283-CLOSED ~ LALJRETO TAKEREQUIRED ACTION, UNNECESSARY
0284-14  05/12/2014  06/02/2014 21 04/30/2015 332 05/01/2015 1 354-CLOSED  DETAINED/SEARCHED/SLAPPED
0285-14 05/12/2014 05/29/2014 17 05/19/2015 355 05/20/2015 1 373 - CLOSED FARE ENFORCEMENT/FORCE/SELECTIVE ENFORCEMENT
0286-14 05/12/2014  06/28/2014 47 10/22/2014 116 10/23/2014 1 164 - CLOSED FARE ENFORCEMENT/FORCE/SELECTIVE ENFORCEMENT
0287-14  05/13/2014  05/16/2014 3 05/12/2015 361 05/13/2015 1 365-CLOSED Dl ISHT HANDOLFT SRRESTW-O
0288-14  05/14/2014  05/19/2014 5 05/19/2014 0 05/19/2014 0 5 - MERGED CITE/SEARCH
0289-14  05/15/2014  05/15/2014 0 11/21/2014 190 11/26/2014 5 195-CLOSED  ISSUED CITATION
0200-14  05/16/2014  06/02/2014 17 10/27/2014 147 10/29/2014 2 166 - SUSTAINED ~ FAILURE TO RETURN TOWED VEHICLE 10/31/2014
020114  05/16/2014  06/06/2014 21 11/19/2014 166 11/20/2014 1 188-CLOSED  CITATION/INAPPROPRIATE BEHAVIOR
020214 05/16/2014  06/11/2014 26 11/21/2014 163 11/26/2014 5 194 -CLOSED  ISSUED A CITATION/INAPPROPRIATE BEHAVIOR
020314  05/19/2014  05/29/2014 10 10117/2014 141 10/17/2014 0 151-CLOSED  FAILURE TO COMPLY WITH DEPARTMENT BULLETIN
0204-14  05/18/2014  06/19/2014 32 01/28/2015 223 01/20/2015 1 256-CLOSED  FAILURE TO TAKE REQUIRED ACTION
020514  05/19/2014  05/27/2014 8 01/30/2015 248 01/30/2015 0 256-CLOSED  ISSUING A CITATION WITHOUT CAUSE
0206-14  05/19/2014  06/12/2014 24 12/24/2014 195 01/23/2015 30 249-CLOSED  FAILURE TO PROPERLY PROCESS PROPERTY/EVIDENCE
0297-14 05/20/2014 06/10/2014 21 02/20/2015 255 02/20/2015 0 276 - CLOSED INAPPROPRIATE BEHAVIOR/SEARCHING A VEHICLE
0208-14  05/21/2014  05/28/2014 7 10/07/2014 132 10/07/2014 0 139-CLOSED  FAILURE TO ENFORCE NOISE ORDINANCE
020914  05/21/2014  06/12/2014 22 03/16/2015 277 04/10/2015 25 324-CLOSED  UNLAWFUL DETENTION/BIASED POLICING
0300-14  05/21/2014  05/27/2014 6 06/03/2014 7 06/03/2014 0 13-INFOONLY  INFORMATION ONLY
030114  05/21/2014  06/05/2014 15 04/02/2015 301 04/03/2015 1 317-CLOSED  CINTERED RESIDENCE/FAILED TO PROVIDE REQUIRED

INFORMATION

030214  05/21/2014  05/27/2014 6 06/17/2014 21 06/17/2014 0 27-CLOSED  ARREST WITHOUT CAUSE
030314  05/22/2014  05/27/2014 5 07/11/2014 45 07/11/2014 0 50 - CLOSED RSN OND TO CITIZEN'S REQUEST FOR
0304-14  05/23/2014  06/06/2014 14 04/15/2015 313 04/16/2015 1 328-CLOSED  RUDE DEMEANOR
030514  05/23/2014  06/06/2014 14 08/04/2014 59 08/07/2014 3 76-CLOSED  DRIVING IMPROPERLY/INATTENTION TO DUTY
0306-14  05/23/2014  05/29/2014 6 04/13/2015 319 05/07/2015 24 349 -SUSTAINED  ARRESTWITHOUT CAUSEIFAILURE TO TAKE REQUIRED 05/08/2015
0307-14  05/22/2014  06/04/2014 13 06/04/2014 0 06/05/2014 1 14-INFOONLY  INFORMATION ONLY
0308-14  05/27/2014  06/06/2014 10 01/28/2015 236 01/20/2015 1 247-CLOSED  REFUSED CITIZENS ARREST
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0309-14  05/27/2014  05/27/2014 0 05/30/2014 3 05/30/2014 0 3 - CLOSED ARREST/BRUTAL HANDCUFFING
031014  05/20/2014  06/10/2014 21 03/25/2015 288 03/26/2015 1 310-CLOSED  COMMENTS/PUSH
0311-14  05/28/2014  06/16/2014 19 05/15/2015 333 05/15/2015 0 352-CLOSED  FAILED TO TAKE REQUIRED ACTION
031214  05/29/2014  06/10/2014 12 06/10/2014 0 06/13/2014 3 15-WITHDRAWN ~ FALURE TO TAKE A REPORTINAPPROPRIATE
031314  05/29/2014  06/02/2014 4 09/05/2014 95 09/08/2014 3 102-CLOSED  FAILED TO TAKE ACTION
0314-14  05/30/2014  06/09/2014 10 06/10/2014 1 06/10/2014 0 11-WITHDRAWN  INFORMATION ONLY
0315-14 05/30/2014 06/11/2014 12 04/10/2015 303 04/14/2015 4 319 - SUSTAINED THREATENING/PUSH AND TIGHT CUFFS 04/15/2015
0316-14  05/30/2014  06/13/2014 14 06/16/2014 3 06/19/2014 3 20-CLOSED  ASKED FOR A WELL BEING CHECK
0317-14  06/02/2014  06/04/2014 2 06/05/2014 1 07/08/2014 33 36-CLOSED  CITATION WITHOUT JUSTIFICATION
0318-14  05/07/2014  05/13/2014 6 06/20/2014 38 06/24/2014 4 48-MEDIATED  FAILURE TO TAKE REQUIRED ACTION
0319-14 06/02/2014 06/05/2014 3 02/11/2015 251 02/11/2015 0 254 - CLOSED EXCESSIVE FORCE DURING CITATION/SEXUAL SLUR
0320-14  06/03/2014  06/05/2014 2 02/13/2015 253 02/18/2015 5 260-CLOSED o PeERFALED TO ARREST NAKED MANAND SAID
0321-14  06/02/2014 06/16/2014 14 09/22/2014 98 09/22/2014 0 112 - WITHDRAWN  CITE/THREATENING BEHAVIOR
032214  06/04/2014  06/10/2014 6 03/05/2015 268 03/09/2015 4 278-CLOSED i coven ar gomse o AMBULANCE WHEN
032314  06/06/2014 06/10/2014 4 06/11/2014 1 06/11/2014 0 5-INFOONLY  UNWARRANTED TRAFFIC CITE
0324-14  06/09/2014  06/11/2014 2 06/25/2014 14 07/07/2014 12 28 - CLOSED HANDCUFFED/DETENTION/COMMENTS
032514  06/06/2014  07/10/2014 34 02/25/2015 230 02/26/2015 1 265-CLOSED  CITATION
0326-14  06/10/2014  06/16/2014 6 02/19/2015 248 02/20/2015 1 255-CLOSED  DETENTION WITHOUT JUSTIFICATION
0327-14 06/09/2014 06/30/2014 21 09/26/2014 88 09/26/2014 0 109 - MEDIATED CITATION WITHOUT CAUSE/BIASED POLICING
0328-14 06/10/2014  06/30/2014 20 05/18/2015 322 05/28/2015 10 352 - SUSTAINED FAILURE TO MAKE ARREST/FAILED TO WRITE REPORT 05/28/2015
0329-14  06/11/2014  06/12/2014 1 10/09/2014 119 10/09/2014 0 120-CLOSED  RUDE DEMEANOR
0330-14  06/10/2014  07/03/2014 23 07/14/2014 11 07/15/2014 1 35-INFOONLY  HARASSMENT AND RETALIATION
033114  06/11/2014  10/23/2014 134 06/11/2015 231 06/23/2015 12 377-CLOSED  BIASED POLICING DUE TO RACE
033214  06/12/2014  06/13/2014 1 06/13/2014 0 01/07/2015 208 209-CLOSED  CITATION WITHOUT CAUSE
033314  06/12/2014 06/17/2014 5 10/02/2014 107 10/03/2014 1 113-CLOSED  ARREST WITHOUT CAUSE
0334-14  06/16/2014  07/02/2014 16 05/22/2015 324 05/22/2015 0 340-CLOSED  INAPPROPRIATE BEHAVIOR
0335-14 06/12/2014 06/30/2014 18 02/25/2015 240 02/26/2015 1 259 - CLOSED CITATION WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR
0336-14  06/16/2014  07/03/2014 17 05/22/2015 323 05/23/2015 1 341-CLOSED  UNNECESSARY FORCE
0337-14  06/17/2014  06/30/2014 13 11/26/2014 149 11/26/2014 0 162-INFOONLY ~ HARASSMENT
0338-14  06/17/2014  06/30/2014 13 06/08/2015 343 06/13/2015 5 361-CLOSED  ARREST WITHOUT CAUSE
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0339-14  06/19/2014  06/20/2014 1 08/08/2014 49 08/08/2014 0 50-CLOSED  PROFANE LANGUAGE
0340-14  06/19/2014  06/25/2014 6 08/19/2014 55 09/11/2014 23 84-MEDIATED ~ _AUED 1O PROPERLYINVESTIGATE, INAPPROPRIATE
0341-14 06/23/2014 07/10/2014 17 06/05/2015 330 06/10/2015 5 352 - CLOSED DETENTION WITHOUT JUSTIFICATION/TIGHT HANDCUFFS
0342-14 06/24/2014  06/30/2014 6 03/19/2015 262 03/19/2015 0 268 - CLOSED FAILED TO INVESTIGATE MEN CHASING COMPLAINANT
034314 06/24/2014  07/02/2014 8 06/23/2015 356 06/25/2015 2 366-CLOSED G Lo R e ESSLY AND SLAMMED TWO
0344-14  06/24/2014  06/30/2014 6 08/28/2014 59 09/02/2014 5 70-INFOONLY — OrF/GRR YELLED AT SONEAINANT AS SHE TRIED TO
034514  06/24/2014  07/02/2014 8 07/15/2014 13 07/16/2014 1 22-MERGED o[RS VADE RUPE COMMENTS DUETO
0346-14 06/27/2014  07/07/2014 10 06/22/2015 350 06/23/2015 1 361 - CLOSED OFFICERS FAILED TO INVESTIGATE NOISE COMPLAINT
0347-14 06/30/2014 07/16/2014 16 06/16/2015 835 06/17/2015 1 352 - SUSTAINED DETENTION WITHOUT JUSTIFICATION 06/19/2015
0348-14  06/30/2014  07/16/2014 16 02/03/2015 202 02/03/2015 0 218 - MEDIATED  INAPPROPRIATE BEHAVIOR AND COMMENTS
0349-14  07/01/2014  07/09/2014 8 04/28/2015 293 06/12/2015 45 346-SUSTAINED S 0FPeb FOR RS e O 06/15/2015
0350-14  06/30/2014  07/28/2014 28 09/23/2014 57 09/24/2014 1 86 - CLOSED FAILURE TO TAKE REQUIRED ACTION
0351-14  07/02/2014  07/15/2014 13 12/01/2014 139 12/01/2014 0 152-CLOSED [ OVIDINS FALSE INFORMATIONTO OTHER
035214  07/02/2014  07/15/2014 13 04/30/2015 289 04/30/2015 0 302-CLOSED  INAPPROPRIATE COMMENTS
0353-14  07/02/2014 07/15/2014 13 07/18/2014 3 07/18/2014 0 16-CLOSED  CITATION
0354-14  07/03/2014  08/07/2014 35 07/02/2015 329 07/06/2015 4 368 - WITHDRAWN  INAPPROPRIATE COMMENTS
035514  07/02/2014  07/23/2014 21 01/13/2015 174 01/13/2015 0 195-INFOONLY  FAILURE TO TAKE REQUIRED ACTION
0356-14  07/03/2014  08/07/2014 35 11/06/2014 91 11/10/2014 4 130-CLOSED  DETENTION/ARREST/PROPERTY
0357-14  07/07/2014  07/15/2014 8 10/10/2014 87 10/14/2014 4 99- WITHDRAWN ~ QFFICERS SFLSED FROPERTY DAMAGE AND TOOK
0358-14  07/07/2014  07/24/2014 17 07/25/2014 1 07/28/2014 3 21-CLOSED  OFFICERS BEAT COMPLAINANT IN HOLDING CELL
0359-14 07/07/2014 07/23/2014 16 03/31/2015 251 05/05/2015 35 302 - SUSTAINED OFFICERS ALLOWED SUSPECT TO STEAL BIKE 05/06/2015
0360-14  07/08/2014  07/08/2014 0 01/23/2015 199 01/26/2015 3 202-CLOSED  YELLING AND ISSUING A CITATION W-O CAUSE
0361-14  07/07/2014  07/17/2014 10 09/08/2014 53 09/08/2014 0 63 - CLOSED INTENTIONALLY INACCURATE REPORTING
036214  07/08/2014  07/18/2014 10 03/17/2015 242 03/18/2015 1 253-CLOSED ~ ALWRE TORECEIVE ANARREST/INAPPROPRIATE
0363-14  07/08/2014  07/17/2014 9 11/19/2014 125 11/19/2014 0 134 -CLOSED  INAPPROPRIATE COMMENT
0364-14  07/08/2014  07/23/2014 15 08/25/2014 33 08/27/2014 2 50 - CLOSED RUDE/INTIMIDATING
0365-14  07/09/2014  07/14/2014 5 07/14/2014 0 07/15/2014 1 6-INFOONLY  INFORMATION ONLY
0366-14  07/09/2014  07/15/2014 6 06/10/2015 330 06/10/2015 0 336-CLOSED  FAILURE TO COMPLY W/ DGO 2.01
0367-14  07/09/2014  07/10/2014 1 08/11/2014 32 08/11/2014 0 33-MEDIATED ~ , ACCURATE REPORTIFAILURE TO TAKE REQUIRED
0368-14  07/09/2014  07/14/2014 5 09/17/2014 65 09/26/2014 9 79-MEDIATED  DISCOURTESY/INAPPROPRIATE BEHAVIOR AND

105

COMMENT



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

0370-14  07/10/2014  07/14/2014 4 07/16/2014 2 07/17/2014 1 7 - CLOSED INAPPROPRIATE COMMENT

0372-14  07/10/2014  07/30/2014 20 02/20/2015 205 02/20/2015 0 225 - CLOSED PROPERTY PROCESS

0374-14  07/10/2014  07/29/2014 19 12/10/2014 134 12/10/2014 0 153 - CLOSED INAPPROPRIATE BEHAVIOR

0376-14  07/11/2014  08/28/2014 48 02/26/2015 182 02/27/2015 1 231 - CLOSED INAPPROPRIATE BEHAVIOR

0378-14  07/14/2014  07/18/2014 4 03/05/2015 230 03/24/2015 19 253 - SUSTAINED INAPPROPRIATE BEHAVIOR/COMMENTS 03/31/2015

0380-14  07/14/2014  07/17/2014 3 05/21/2015 308 05/26/2015 5 316 - SUSTAINED FAILURE TO PROPERLY INVESTIGATE 05/28/2015

INAPPROPRIATE BEHAVIOR/COMMENTS/FAILURE TO

0382-14  07/15/2014  07/29/2014 14 09/12/2014 45 09/12/2014 0 59 - CLOSED TAKE REQUIRED ACTION

0384-14  07/15/2014  07/26/2014 1" 06/30/2015 339 06/30/2015 0 350 - CLOSED INAPPROPRIATE COMMENTS AND BEHAVIOR

FAILURE TO TAKE REQUIRED ACTION, INAPPROPRIATE

0386-14  07/17/2014  08/06/2014 20 12/24/2014 140 12/24/2014 0 160 - CLOSED BEHAVIOR

0388-14  07/16/2014  07/30/2014 14 10/09/2014 71 10/14/2014 5 90 - CLOSED UNLAWFUL ORDER

TRAFFIC STOP/RUDE DEMEANOR/PULLED DRIVER FROM

0390-14  07/18/2014 07/22/2014 4 02/26/2015 219 02/26/2015 0 223 - CLOSED CAR/UF IN DETENTION

0392-14  07/18/2014 08/05/2014 18 06/15/2015 314 06/15/2015 0 332 - CLOSED MISTREATING K-9

0394-14 07/21/2014 08/04/2014 14 06/02/2015 302 06/09/2015 7 323 - CLOSED THREAT TO ARREST

0396-14 07/21/2014 07/29/2014 8 08/11/2014 13 08/12/2014 1 22 - CLOSED 5150 DETENTION

0398-14 07/22/2014 08/05/2014 14 12/16/2014 133 12/16/2014 0 147 - CLOSED CITATION FOR LOUD MUSIC AND BIASED POLICING
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0400-14 07/18/2014 07/18/2014 0 07/25/2014 7 07/25/2014 0 7 - MERGED INAPPROPRIATE BEHAVIOR

0402-14  07/24/2014 08/04/2014 1" 03/10/2015 218 04/14/2015 35 264 - SUSTAINED ;VTEEQEE%XSQETIMIDATING BEHAVIOR/SEARCH 04/15/2015

0404-14 07/25/2014 07/29/2014 4 10/31/2014 94 10/31/2014 0 98 - CLOSED DETENTION W-O CAUSE

0406-14 07/28/2014 08/12/2014 15 01/06/2015 147 01/08/2015 2 164 - CLOSED MENTAL HEALTH DETENTION WITHOUT CAUSE

0408-14 07/28/2014 08/07/2014 10 04/16/2015 252 04/20/2015 4 266 - SUSTAINED DETENTION WITHOUT CAUSE/SEARCH WITHOUT CAUSE 04/23/2015

0410-14 07/28/2014 07/29/2014 1 07/29/2014 0 07/30/2014 1 2 - INFO ONLY INFORMATION ONLY

0412-14 07/29/2014 08/04/2014 6 08/28/2014 24 09/11/2014 14 44 - MEDIATED INAPPROPRIATE BEHAVIOR

0414-14 07/29/2014 08/14/2014 16 03/30/2015 228 05/12/2015 43 287 - CLOSED SEARCH W-O PROBABLE CAUSE

0416-14 07/25/2014 08/07/2014 13 03/11/2015 216 03/24/2015 13 242 - SUSTAINED RUDE/NO REPORT OR ARREST 03/25/2015

0418-14 07/30/2014 09/03/2014 35 03/26/2015 204 04/27/2015 32 271 - CLOSED DETENTION WITHOUT CAUSE

0420-14 07/31/2014 08/04/2014 4 02/19/2015 199 02/23/2015 4 207 - CLOSED NO REPORT/ABUSE

ARREST/RACIALLY BIASED POLICING/PROCESS

0422-14  07/29/2014 09/10/2014 43 07/06/2015 299 07/09/2015 3 345 - CLOSED PROPERTY/RACIAL SLUR/PROFANITY

0424-14 08/04/2014 08/19/2014 15 01/13/2015 147 01/13/2015 0 162 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0426-14 08/06/2014 08/07/2014 1 10/28/2014 82 10/28/2014 0 83 - CLOSED CITED COMP FOR NOTHING/RUDE/BIASED DUE TO RACE

FAILED TO TAKE CITIZENS ARREST/DETAINED

0428-14 08/06/2014 08/14/2014 8 512 - PENDING COMP/DISSUADED FROM PRESSING CHARGES
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0430-14 08/05/2014 08/27/2014 22 04/17/2015 233 04/21/2015 4 259 - SUSTAINED CITE/RUDE 04/23/2015

0432-14 08/07/2014 08/25/2014 18 04/22/2015 240 04/27/2015 5 263 - CLOSED FAILED TO TAKE REQUIRED ACTION

0434-14 08/08/2014 08/26/2014 18 03/23/2015 209 03/24/2015 1 228 - CLOSED CITE/RUDE

0436-14 08/11/2014 08/26/2014 15 12/11/2014 107 12/11/2014 0 122 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS

0438-14 08/11/2014 08/31/2014 20 08/31/2014 0 10/06/2014 36 56 - MEDIATED CAD ENTRY REFERRING TO COMP AS AN "800"

0440-14 08/10/2014 09/08/2014 29 508 - PENDING INAPPROPRIATE COMMENTS/BEHAVIOR

0442-14 08/11/2014 09/03/2014 23 04/22/2015 231 04/27/2015 5 259 - CLOSED TOWED CAR WITHOUT JUSTIFICATION

0444-14 08/11/2014 08/28/2014 17 02/20/2015 176 02/23/2015 3 196 - CLOSED CITATION/SELECTIVE ENFORCEMENT

0446-14 08/13/2014 08/19/2014 6 04/30/2015 254 05/01/2015 1 261 - CLOSED CITE/RUDE/RACIAL BIAS

0448-14 08/13/2014 08/25/2014 12 08/25/2014 0 08/27/2014 2 14 - INFO ONLY FILED INACCURATE REPORT

0450-14 08/18/2014 08/18/2014 0 08/19/2014 1 08/20/2014 1 2 - INFO ONLY INFORMATION ONLY

0452-14 08/15/2014 08/18/2014 3 08/19/2014 1 08/20/2014 1 5-INFO ONLY INFORMATION ONLY

0454-14 08/19/2014 09/12/2014 24 05/05/2015 235 06/17/2015 43 302 - SUSTAINED ARREST/SEARCH/INAPPROPRIATE BEHAVIOR 06/19/2015

0456-14 08/19/2014 09/02/2014 14 08/19/2015 351 08/24/2015 5 370 - CLOSED ENTERING A RESIDENCE/INVALID ORDER

0458-14 08/19/2014 08/21/2014 2 02/20/2015 183 02/20/2015 0 185 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

0460-14 08/19/2014 08/20/2014 1 08/21/2014 1 08/22/2014 1 3 - CLOSED FAILURE TO TAKE REQUIRED ACTION
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0462-14 08/20/2014 08/20/2014 0 08/20/2014 0 08/21/2014 1 1-INFO ONLY INFORMATION ONLY

0464-14 08/21/2014 09/04/2014 14 04/09/2015 217 04/10/2015 1 232 - CLOSED FAILURE TO PREPARE AN ACCURATE REPORT

0466-14 08/20/2014 08/20/2014 0 10/28/2014 69 10/28/2014 0 69 - CLOSED RUDE AND YELLING/NO REASON FOR A TRAFFIC STOP

0468-14 08/19/2014 08/26/2014 7 10/03/2014 38 10/06/2014 3 48 - MEDIATED 5150 DETENTION

FAILURE TO PROPERLY INVESTIGATE/FAILURE TO WRITE

0470-14  08/22/2014 08/26/2014 4 07/01/2015 309 07/01/2015 0 313 - CLOSED A REPORT

0472-14 08/22/2014 09/04/2014 13 02/06/2015 155 02/09/2015 3 171 - CLOSED CITED FOR TALKING ON CELL PHONE

0474-14 08/22/2014 08/26/2014 4 11/17/2014 83 11/18/2014 1 88 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0476-14 08/22/2014 08/26/2014 4 08/26/2014 0 08/27/2014 1 5- MERGED MERGED DUPLICATE COMPLAINT

0478-14 08/25/2014 09/19/2014 25 07/06/2015 290 07/07/2015 1 316 - CLOSED BIASED POLICING DUE TO RACE

0480-14 08/25/2014 09/11/2014 17 493 - PENDING BATTERY

0482-14 08/26/2014 08/27/2014 1 01/27/2015 153 01/27/2015 0 154 - MEDIATED RUDE BEHAVIOR

0484-14 08/26/2014 08/27/2014 1 09/26/2014 30 09/26/2014 0 31- CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0486-14 08/28/2014 08/29/2014 1 10/09/2014 41 10/09/2014 0 42 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0488-14 08/28/2014 09/17/2014 20 05/14/2015 239 05/14/2015 0 259 - CLOSED ARREST/ENTRY INTO RESIDENCE

0490-14 09/02/2014 09/04/2014 2 12/19/2014 106 12/23/2014 4 112 - CLOSED FAILURE TO TAKE REQUIRED ACTION
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0492-14 09/03/2014 09/08/2014 5 04/02/2015 206 04/03/2015 1 212 - CLOSED INAPPROPRIATE BEHAVIOR/CITATION

0494-14 09/04/2014 09/04/2014 0 10/03/2014 29 10/06/2014 3 32 - CLOSED NEGLIGENT DRIVING

FAILURE TO TAKE REQUIRED ACTION, INAPPROPRIATE

0496-14 09/04/2014 09/05/2014 1 10/21/2014 46 10/21/2014 0 47 - MEDIATED COMMENTS AND BEHAVIOR

0498-14 09/04/2014 09/25/2014 21 08/12/2015 321 08/12/2015 0 342 - CLOSED ARREST/DAMAGED PROPERTY

0500-14 09/04/2014 09/16/2014 12 09/29/2014 13 09/30/2014 1 26 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

0502-14 09/04/2014 09/30/2014 26 07/06/2015 279 07/07/2015 1 306 - CLOSED DETENTION/BIASED POLICING DUE TO RACE

0504-14 09/08/2014 09/08/2014 0 09/08/2014 0 09/08/2014 0 0 - INFO ONLY INFORMATION ONLY

0506-14 09/08/2014 09/17/2014 9 09/21/2015 369 09/22/2015 1 379 - CLOSED ARREST WITHOUT CAUSE

0508-14 09/09/2014 09/17/2014 8 12/15/2014 89 12/16/2014 1 98 - CLOSED FAILURE TO TAKE A REPORT

0510-14 09/10/2014 09/25/2014 15 03/18/2015 174 03/19/2015 1 190 - CLOSED INAPPROPRIATE BEHAVIOR

0512-14 09/09/2014 09/25/2014 16 09/25/2014 0 09/26/2014 1 17 - MERGED INAPPROPRIATE BEHAVIOR

0514-14 09/15/2014 10/07/2014 22 472 - PENDING FOR USE OF EXCESSIVE FORCE/TIGHT HANDCUFFS

0516-14 09/15/2014 10/03/2014 18 04/02/2015 181 04/03/2015 1 200 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0518-14 09/16/2014 10/06/2014 20 06/26/2015 263 06/30/2015 4 287 - CLOSED MISUSE OF POLICE AUTHORITY

0520-14 09/15/2014 10/08/2014 23 08/27/2015 323 08/28/2015 1 347 - CLOSED FORCE/RUDE

0522-14 09/16/2014 11/12/2014 57 471 - PENDING FAILED TO TAKE REQUIRED ACTION
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0524-14 09/16/2014 10/14/2014 28 11/07/2014 24 11/10/2014 3 55 - CLOSED RUDE/OBSCENE

0526-14 08/19/2014 09/01/2014 13 12/23/2014 113 12/30/2014 7 133 - CLOSED TRAFFIC STOP AND DETENTION BASED ON RACE

0528-14 09/18/2014 10/10/2014 22 07/13/2015 276 07/13/2015 0 298 - CLOSED FORCE DURING ARREST

0530-14 09/23/2014 09/25/2014 2 11/13/2014 49 11/17/2014 4 55 - MEDIATED INAPPROPRIATE BEHAVIOR

0532-14 09/23/2014 10/21/2014 28 04/10/2015 171 04/10/2015 0 199 - MEDIATED FAILURE TO TAKE REQUIRED ACTION

0534-14 09/22/2014 10/03/2014 1" 05/19/2015 228 05/19/2015 0 239 - CLOSED CITE/FORCE

0536-14 09/23/2014 09/26/2014 3 09/26/2014 0 09/30/2014 4 7 - INFO ONLY INFORMATION ONLY

0538-14 09/25/2014 10/06/2014 1" 01/30/2015 116 01/30/2015 0 127 - CLOSED ISSUING AN INVALID ORDER

0540-14 09/25/2014 10/14/2014 19 06/24/2015 253 06/25/2015 1 273 - CLOSED ARREST/HARASSING

0542-14 09/25/2014 10/08/2014 13 03/09/2015 152 03/10/2015 1 166 - CLOSED ARREST/DID NOT RETURN VEHICLE

0544-14 09/26/2014 10/03/2014 7 07/12/2015 282 07/12/2015 0 289 - CLOSED FAILURE TO PROPERLY INVESTIGATE

0546-14 09/29/2014 10/03/2014 4 11/07/2014 35 11/10/2014 3 42 - CLOSED 5150 DETENTION

0548-14 09/29/2014 10/03/2014 4 01/21/2015 110 03/02/2015 40 154 - SUSTAINED UNWARRANTED DETENTION 03/03/2015

0550-14 09/29/2014 10/13/2014 14 01/21/2015 100 01/26/2015 5 119 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0552-14 09/30/2014 10/03/2014 3 10/03/2014 0 10/06/2014 3 6 - INFO ONLY INFORMATION ONLY
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0554-14 09/26/2014 10/31/2014 35 09/21/2015 325 09/21/2015 0 360 - CLOSED INAPPROPRIATE COMMENTS/BEHAVIOR

ENTERING RESIDENCE/FORCE/INAPPROPRIATE

0556-14 09/25/2014 10/06/2014 " 11/12/2015 402 11/12/2015 0 413 - CLOSED COMMENTS AND BEHAVIOR

0558-14 10/01/2014 10/22/2014 21 08/04/2015 286 08/06/2015 2 309 - CLOSED INAPPROPRIATE COMMENTS

0560-14 10/02/2014 10/16/2014 14 06/26/2015 253 06/30/2015 4 271 - CLOSED INAPPROPRIATE BEHAVIOR

0562-14 10/02/2014 10/21/2014 19 03/02/2015 132 03/05/2015 3 154 - CLOSED DETENTION/SEARCHED/UNNECESSARY FORCE

0564-14 10/02/2014 10/21/2014 19 07/29/2015 281 07/31/2015 2 302 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0566-14 10/03/2014 10/08/2014 5 07/09/2015 274 07/10/2015 1 280 - CLOSED HANDCUFFING WITHOUT JUSTIFICATION & SEARCH

INACCURATE REPORT AND TRYING TO DISSUADE COMP

0568-14 10/06/2014 10/28/2014 22 07/06/2015 251 07/07/2015 1 274 - CLOSED FROM MAKING REPORT

0570-14 10/07/2014 10/09/2014 2 03/16/2015 158 03/18/2015 2 162 - CLOSED DETENTION WITHOUT JUSTIFICATION

INTERFERED WITH CHILD CUSTODY/ARRESTED

0572-14 10/08/2014 10/28/2014 20 08/10/2015 286 08/10/2015 0 306 - CLOSED COMP/SEIZED PROPERTY

0574-14 10/07/2014 10/10/2014 3 06/03/2015 236 06/10/2015 7 246 - CLOSED PROFANITY/RUDE/SEXUAL SLUR

CITATION WITHOUT CAUSE/THREATENING AND

0576-14 10/10/2014 10/17/2014 7 08/06/2015 293 08/10/2015 4 304 - CLOSED INTIMIDATING COMMENTS

CITATION WITHOUT CAUSE/INAPPROPRIATE

0578-14 10/14/2014 10/29/2014 15 02/20/2015 114 02/23/2015 3 132 - CLOSED BEHAVIOR/FAILURE TO PROVIDE STAR NO.

0580-14 10/16/2014 11/04/2014 19 03/16/2015 132 03/18/2015 2 153 - CLOSED CITATION WITHOUT CAUSE/UNNECESSARY FORCE

0582-14 10/16/2014 11/03/2014 18 07/30/2015 269 07/31/2015 1 288 - CLOSED CITATION/HANDCUFFING

0584-14 10/17/2014 10/23/2014 6 10/23/2014 0 10/26/2014 3 9 - CLOSED INFORMATION ONLY
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0586-14 10/20/2014 11/14/2014 25 09/16/2015 306 09/16/2015 0 331 - CLOSED FAILURE TO INVESTIGATE

0588-14 10/20/2014 11/03/2014 14 02/04/2015 93 02/09/2015 5 112 - CLOSED RUDE BEHAVIOR

OFFICER SIDED WITH THE OTHER PARTY/OFFICER

0590-14 10/21/2014 11/01/2014 1" 07/17/2015 258 07/20/2015 3 272 - CLOSED FAILED TO WRITE A POLICE REPORT

0592-14 10/21/2014 11/17/2014 27 08/28/2015 284 09/02/2015 5 316 - CLOSED UNNECESSARY FORCE

0594-14 10/16/2014 10/21/2014 5 06/23/2015 245 06/25/2015 2 252 - CLOSED ARREST WITHOUT CAUSE

0596-14 10/22/2014 10/23/2014 1 10/23/2014 0 10/26/2014 3 4 - CLOSED OFFICERS HARASSING AND TERRORIZING COMP

0598-14 10/22/2014 10/30/2014 8 03/05/2015 126 03/05/2015 0 134 - CLOSED PROFANITY

0600-14 10/23/2014 11/19/2014 27 09/09/2015 294 10/01/2015 22 343 - SUSTAINED QEEECSJIGEAI\EAII\ESOUT CAUSE/INAPPROPRIATE BEHAVIOR 10/01/2015

COERCED HIM INTO AN AMBULANCE CAUSING A BILL TO

0602-14 10/24/2014 10/27/2014 3 02/19/2015 115 02/20/2015 1 119 - CLOSED BE GENERATED

0604-14 10/27/2014 11/03/2014 7 06/23/2015 232 06/23/2015 0 239 - CLOSED ARREST/INAPP COMMENTS/BEHAVIOR

0606-14 10/27/2014 11/07/2014 1" 10/21/2015 348 10/22/2015 1 360 - SUSTAINED DETAINED/FORCE USED 10/22/2015

0608-14 10/29/2014 10/31/2014 2 11/19/2014 19 06/12/2015 205 226 - CLOSED FAILURE TO GIVE BREATHALYZER TEST

0610-14 10/22/2014 11/18/2014 27 11/21/2014 3 11/26/2014 5 35-INFO ONLY MISUSE OF POLICE AUTHORITY

0612-14 10/29/2014 11/06/2014 8 09/03/2015 301 09/04/2015 1 310 - CLOSED FAILURE TO PROPERLY PROCESS PROPERTY

0614-14 10/30/2014 10/30/2014 0 07/09/2015 252 07/09/2015 0 252 - CLOSED THE OFFICER USED PROFANITY
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0616-14 10/31/2014 11/07/2014 7 07/16/2015 251 07/20/2015 4 262 - CLOSED PROFANITY

0618-14 10/31/2014 11/04/2014 4 04/17/2015 164 04/17/2015 0 168 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0620-14 11/01/2014 11/24/2014 23 12/17/2014 23 12/17/2014 0 46 - CLOSED YELLING RUDE COMMENTS IN CONSTRUCTION ZONE

0622-14 11/03/2014 11/17/2014 14 09/04/2015 291 10/02/2015 28 333 - SUSTAINED FAILURE TO PROPERLY INVESTIGATE 10/21/2015

FAILURE TO PROPERLY INVESTIGATE/INACCURATE
0624-14 10/27/2014 11/18/2014 22 08/31/2015 286 10/16/2015 46 354 - SUSTAINED REPORT IN DV CASE 10/19/2015

0626-14 11/04/2014 11/07/2014 3 11/07/2014 0 11/08/2014 1 4 - INFO ONLY UNNECESSARY FORCE

0628-14 11/06/2014 11/24/2014 18 06/19/2015 207 06/22/2015 3 228 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0630-14 11/05/2014 11/05/2014 0 11/05/2014 0 11/08/2014 3 3 - INFO ONLY FAILED TO STOP TRAFFIC SCOFFLAWS

0632-14 11/10/2014 11/21/2014 " 12/23/2015 397 12/28/2015 5 413 - CLOSED INAPPROPRIATE COMMENT/BEHAVIOR

0634-14 11/10/2014 12/10/2014 30 09/16/2015 280 09/30/2015 14 324 - SUSTAINED UNNECESSARY FORCE 10/01/2015

FAILURE TO ARREST ATTACKER, PROFANITY,

0636-14 11/13/2014 11/21/2014 8 08/28/2015 280 08/28/2015 0 288 - CLOSED REPORTING TO STATE AGENCY

0638-14 11/13/2014 11/17/2014 4 02/25/2015 100 02/26/2015 1 105 - CLOSED NO STAR NUMBER PROVIDED/INAPPROPRIATE COMMENT

UNREASONABLE DETENTION AND SEARCH OF

0640-14 11/14/2014 11/28/2014 14 12/17/2014 19 12/17/2014 0 33 - CLOSED PROPERTY

0642-14 11/13/2014 11/25/2014 12 02/11/2015 78 02/17/2015 6 96 - CLOSED INATTENTION TO DUTY

0644-14 11/18/2014 11/21/2014 3 05/20/2015 180 05/26/2015 6 189 - SUSTAINED FAILURE TO TAKE REQUIRED ACTION 05/29/2015

0646-14 11/19/2014 12/04/2014 15 12/11/2014 7 12/15/2014 4 26 - CLOSED 5150 DETENTION

114



Case Received Intake Done Days Elapsed Review Done  Days Elapsed Closed Days Elapsed Total Days/Status Synopsis of Case Sent to MCD

DRIVING IMPROPERLY/INAPPROPRIATE COMMENTS/

0648-14 11/20/2014 12/12/2014 22 07/08/2015 208 07/09/2015 1 231 - CLOSED FAILURE TO INVESTIGATE

INAPPROPRIATE BEHAVIOR/BIASED POLICING DUE TO

0650-14 11/20/2014 12/10/2014 20 05/28/2015 169 06/09/2015 12 201 - CLOSED RACE

0652-14 11/19/2014 12/09/2014 20 05/28/2015 170 05/28/2015 0 190 - CLOSED DETENTION AND INAPPROPRIATE BEHAVIOR

0654-14 11/25/2014 12/04/2014 9 10/30/2015 330 11/03/2015 4 343 - CLOSED UNNECESSARY FORCE/INAPPROPRIATE BEHAVIOR

0656-14 11/24/2014 12/10/2014 16 01/23/2015 44 01/26/2015 3 63 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0658-14 11/25/2014 12/04/2014 9 11/30/2015 361 12/02/2015 2 372 - CLOSED CITATION/INAPPROPRIATE COMMENT

INAPPROPRIATE BEHAVIOR/COMMENTS/FAILURE TO

0660-14 11/26/2014 12/10/2014 14 05/22/2015 163 05/22/2015 0 177 - CLOSED PROVIDE NAME AND BADGE NUMBER

0662-14 11/26/2014 01/05/2015 40 10/19/2015 287 11/02/2015 14 341 - SUSTAINED MISUSE OF POLICE AUTHORITY 11/03/2015

0664-14 12/01/2014 12/01/2014 0 01/20/2015 50 01/23/2015 3 53 - MEDIATED INAPP COMMENTS/BEHAVIOR

0666-14 12/02/2014 12/04/2014 2 04/14/2015 131 04/16/2015 2 135 - CLOSED 5150 DETENTION

0668-14 12/03/2014 12/11/2014 8 02/18/2015 69 02/18/2015 0 77 - CLOSED THE OFFICER USED PROFANITY

0670-14 12/03/2014 12/03/2014 0 12/05/2014 2 12/08/2014 3 5-INFO ONLY 10-1 FRESNO SHERIFF

0672-14 12/04/2014 12/10/2014 6 07/22/2015 224 07/23/2015 1 231 - CLOSED PARKED SFPD MOTORCYCLE ON SIDEWALK

0674-14 12/04/2014 12/22/2014 18 05/14/2015 143 05/14/2015 0 161 - CLOSED DETENTION AT GUNPOINT/BIASED POLICING

0676-14 12/05/2014 12/16/2014 1" 12/16/2014 0 12/16/2014 0 11 - CLOSED HARASSING THE COMPLAINANT
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0678-14 12/08/2014 12/17/2014 9 07/16/2015 211 07/20/2015 4 224 - CLOSED DID NOT INTERVIEW COMP

0680-14 12/08/2014 12/15/2014 7 01/26/2015 42 01/27/2015 1 50 - MEDIATED BEHAVIOR/LACK OF INVESTIGATION

0682-14 12/09/2014 12/19/2014 10 09/16/2015 271 09/21/2015 5 286 - CLOSED ARREST/FORCE

0684-14 12/09/2014 01/06/2015 28 12/28/2015 356 12/30/2015 2 386 - CLOSED ENTRY/HANDCUFFING/CITATION AND PROFANITY

INAPPROPRIATE BEHAVIOR/COMMENTS/FORCE USED

0686-14 12/11/2014 01/08/2015 28 385 - PENDING DURING ARREST/FAILURE TO SUPERVISE

ARREST WITHOUT CAUSE/ILLEGAL HOUSE

0688-14  12/11/2014  01/06/2015 26 385-PENDING  gp ARCH/INAPPROPRIATE BEHAVIOR

0690-14 12/12/2014 01/05/2015 24 02/02/2015 28 02/02/2015 0 52 - CLOSED INAPPROPRIATE COMMENTS/FAILURE TO INVESTIGATE

0692-14 12/12/2014 12/30/2014 18 08/03/2015 216 08/06/2015 3 237 - CLOSED ARREST/HANDCUFFING/SEARCH/FORCE/PROFANITY

0694-14 12/15/2014 12/17/2014 2 05/18/2015 152 05/18/2015 0 154 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0696-14 12/15/2014 01/09/2015 25 09/28/2015 262 10/27/2015 29 316 - SUSTAINED INAPPROPRIATE BEHAVIOR AND COMMENTS 10/28/2015

0698-14 12/16/2014 12/17/2014 1 08/24/2015 250 08/25/2015 1 252 - CLOSED 5150 DETENTION

0700-14 12/16/2014 12/19/2014 3 07/14/2015 207 09/10/2015 58 268 - SUSTAINED UNWARRANTED ARREST 09/30/2015

0702-14 12/17/2014 12/22/2014 5 09/22/2015 274 09/24/2015 2 281 - CLOSED OFFICER THREATENED HOMELESS MAN ON TRAIN

0704-14 12/18/2014 01/07/2015 20 08/11/2015 216 08/12/2015 1 237 - CLOSED SEARCH/DETENTION/INAPPROPRIATE BEHAVIOR

0706-14 12/19/2014 01/08/2015 20 11/19/2015 315 11/23/2015 4 339 - SUSTAINED FAILURE TO PROVIDE LEP TRANSLATION 11/24/2015

OFFICERS ON MOTORCYCLES ALMOST HIT

0708-14 10/18/2014 12/24/2014 67 12/24/2014 0 12/24/2014 0 67 - CLOSED COMPLAINANT
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0710-14 12/03/2014 12/24/2014 21 12/04/2015 345 12/07/2015 3 369 - CLOSED OFFICER FAILED TO NOTIFY COMP OF RECOVERED CAR

0712-14 12/23/2014 01/12/2015 20 01/30/2015 18 01/30/2015 0 38 - CLOSED INAPPROPRIATE BEHAVIOR

0714-14 12/23/2014 01/06/2015 14 08/19/2015 225 08/19/2015 0 239 - CLOSED FAILURE TO INVESTIGATE/INAPPROPRIATE COMMENTS

ARREST/FORCE/BIASED POLICING/FAILURE TO ID AS

0716-14 12/23/2014 12/29/2014 6 03/04/2015 65 11/05/2015 246 317 - SUSTAINED POLICE

0718-14 12/26/2014 01/05/2015 10 09/15/2015 253 09/15/2015 0 263 - CLOSED FAILURE TO TAKE A REPORT

0720-14 12/26/2014 12/26/2014 0 12/26/2014 0 12/31/2014 5 5-INFO ONLY INFORMATION ONLY

0722-14 12/29/2014 01/08/2015 10 02/26/2015 49 02/26/2015 0 59 - WITHDRAWN FAILURE TO TAKE REQUIRED ACTION

CITATION WITHOUT JUSTIFICATION/SEARCHED VEHICLE
0724-14 12/31/2014 01/08/2015 8 11/23/2015 319 12/07/2015 14 341 - SUSTAINED WITHOUT JUSTIFICATION 12/08/2015

0726-14 12/31/2014 01/07/2015 7 03/25/2015 7 03/26/2015 1 85 - CLOSED ARREST WITHOUT CAUSE/FORCE DURING ARREST
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Status of OCC Cases - Year 2015
as of 12/31/2015

Case Closed
(310 Cases)
46%

Intake Done,
Case Pending
(320 Cases)
48%

Intake in Process
(43 Cases)
6%
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Status of OCC Cases - Year 2014
as of 12/31/2014

Case Closed
(400 Cases)
55%

Intake Done,
Case Pending
(298 Cases)
41%

Intake in Process
(30 Cases)
4%
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THE POLICE COMMISSION

STATUS OF OCC COMPLAINTS - YEAR 2015 OFFICE OF CITIZEN COMPLAINTS
as of 12/31/2015 CITY AND COUNTY OF SAN FRANCISCO
Case Received  Intake Done Days Elapsed  Review Done Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD
0001-15 01/02/2015 01/17/2015 15 09/28/2015 254 10/21/2015 23 292 - SUSTAINED  INAPPROPRIATE BEHAVIOR AND COMMENTS 10/21/2015

0003-15  01/05/2015  02/03/2015 29 07/17/2015 164 07/20/2015 3 196 - CLOSED RS FOR EPITHET/UA FOR CITE/CRD FOR THREAT

0005-15  01/07/2015  02/20/2015 44 07/06/2015 136 07/06/2015 0 180 - MEDIATED  INAPPROPRIATE BEHAVIOR AND COMMENTS

0007-15  01/08/2015  01/26/2015 18 12/15/2015 323 12/17/2015 2 343 - SUSTAINED  FILED FALSE CHARGES 12/18/2015

0009-15  01/09/2015  01/28/2015 19 04/21/2015 83 04/22/2015 1 103 - CLOSED INAPPROPRIATE BEHAVIOR

0011-15  01/09/2015 01/27/2015 18 12/10/2015 317 12/10/2015 0 335 - CLOSED DETENTION/CITATION WITHOUT CAUSE

0013-15  01/12/2015  01/26/2015 14 07/15/2015 170 07/16/2015 1 185 - WITHDRAWN  SEVERAL OFFICERS REFUSED TO TAKE A REPORT/TWO OFFICERS LAUGHED

0015-15  01/11/2015  02/11/2015 31 06/18/2015 127 06/22/2015 4 162 - CLOSED INAPPROPRIATE BEHAVIOR

0017-15  01/14/2015  01/30/2015 16 11/04/2015 278 11/10/2015 6 300 - CLOSED Q2S WRONGFULLY ARRESTED JUVENILE IN PAST/HARASSING HIM NOW

0019-15  01/15/2015 01/16/2015 1 05/06/2015 110 05/06/2015 0 111 - CLOSED INAPPROPRIATE COMMENTS

0021-15  01/15/2015 01/20/2015 5 06/30/2015 161 06/30/2015 0 166 - CLOSED INAPPROPRIATE BEHAVIOR

0023-15  01/15/2015  01/21/2015 6 03/18/2015 56 03/23/2015 5 67 - CLOSED JAYWALK CITE

0025-15  01/14/2015  01/22/2015 8 06/18/2015 147 06/22/2015 4 159 - CLOSED INAPPROPRIATE COMMENTS AND BEHAVIOR

0027-15  01/15/2015  01/26/2015 11 01/30/2015 4 02/02/2015 3 18 - CLOSED INAPPROPRIATE BEHAVIOR
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0029-15  01/14/2015  02/20/2015 37 04/09/2015 48 04/10/2015 1 86 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0032-15  01/17/2015  01/17/2015 0 04/30/2015 103 04/30/2015 0 103 - CLOSED POLICE DID NOT CLEAR PROTESTERS FROM THE STREET

0034-15  01/19/2015  02/03/2015 15 12/07/2015 307 12/22/2015 15 337 - SUSTAINED  INAPP BEHAVIOR - TIPPED A WHEELCHAIR OFF CURB 12/23/2015

0036-15  01/21/2015  01/27/2015 6 03/06/2015 38 03/09/2015 3 47 - CLOSED DETENTION WITHOUT JUSTIFICATION

0038-15  01/20/2015 01/30/2015 10 03/06/2015 35 03/11/2015 5 50 - MEDIATED INAPP BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION

0040-15  01/22/2015 02/05/2015 14 12/01/2015 299 12/22/2015 21 334 - SUSTAINED  TACKLED/SLAMMED HEAD INTO PAVEMENT/ARRESTED WITHOUT CAUSE 12/23/2015

0042-15  01/22/2015 01/26/2015 4 09/15/2015 232 09/15/2015 0 236 - CLOSED FAILURE TO INVESTIGATE BASED ON AGE AND RACIAL BIAS

0044-15  01/22/2015  01/22/2015 0 10/26/2015 277 10/27/2015 1 278 - CLOSED INAPPROPRIATE BEHAVIOR

SEARCH OF HOME WITH PROPERTY DAMAGE/INAPPROPRIATE STATEMENTS

0046-15  01/26/2015  02/05/2015 10 339 - PENDING AND ACTIONS

0048-15  01/26/2015  02/23/2015 28 12/16/2015 296 339 - PENDING DETENTION/PAT SEARCH/VEHICLE SEARCH/INAPPROPRIATE BEHAVIOR

0050-15  01/26/2015  02/06/2015 11 339 - PENDING FAILED TO ACT ON STOLEN VEHICLE REPORT INVOLVING TOW TRUCK

0052-15  01/27/2015  02/17/2015 21 338 - PENDING CITATION WITHOUT CAUSE/INAPPROPRIATE COMMENTS AND BEHAVIOR

0054-15  01/27/2015  02/17/2015 21 338 - PENDING FORCE/CITATION

0056-15  01/28/2015 01/28/2015 0 02/02/2015 5 02/02/2015 0 5-WITHDRAWN  DETENTION

0058-15  01/29/2015  03/11/2015 M 11/08/2015 242 12/09/2015 31 314 - SUSTAINED :I':;L:TV;FUL DETENTION AND ARREST/INFRINGING ON CONSTITUTIONAL 1211112015
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Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0060-15  01/26/2015  02/05/2015 10 05/19/2015 103 05/20/2015 1 114 - MEDIATED  CITATION WITHOUT CAUSE

0062-15  02/02/2015  02/03/2015 1 02/19/2015 16 02/19/2015 0 17 - INFO ONLY INFORMATION ONLY

0064-15  02/03/2015  02/26/2015 23 331 - PENDING UNNECESSARY FORCE DURING AN ARREST

0066-15  02/03/2015  02/23/2015 20 10/09/2015 228 10/14/2015 5 253 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0068-15  02/04/2015  02/05/2015 1 02/23/2015 18 02/23/2015 0 19 - INFO ONLY INFORMATION ONLY

0070-15  02/05/2015  02/10/2015 5 09/03/2015 205 09/04/2015 1 211 - CLOSED INAPPROPRIATE COMMENTS

0072-15  02/09/2015  02/27/2015 18 07/16/2015 139 07/17/2015 1 158 - CLOSED DETENTION

0074-15  02/09/2015  02/27/2015 18 325 - PENDING ARREST WITHOUT CAUSE/USE OF FORCE

0076-15  02/10/2015  03/03/2015 21 09/21/2015 202 09/22/2015 1 224 - CLOSED SEARCH OF A RESIDENCE WITHOUT CAUSE

0078-15  02/10/2015  03/03/2015 21 11/24/2015 266 12/01/2015 7 294 - CLOSED DETENTION WITHOUT JUSTIFICATION

FAILURE TO PROVIDE LANGUAGE ASSISTANCE/FAILURE TO TAKE REPORT,

0080-15  02/10/2015  02/24/2015 14 12/07/2015 286 12/09/2015 2 302 - CLOSED INAPPROPRIATE BEHAVIOR/USE OF PROFANITY

0082-15  02/11/2015  02/24/2015 13 12/09/2015 288 12/10/2015 1 302 - CLOSED HARASSING THE COMPLAINANT/ARREST

0084-15  02/09/2015  03/03/2015 22 10/27/2015 238 10/29/2015 2 262 - CLOSED ISSUING A CITATION WITHOUT CAUSE

0086-15  02/12/2015  02/23/2015 11 12/22/2015 302 322 - PENDING CITATION WITHOUT CAUSE AND INAPPROPRIATE BEHAVIOR/COMMENTS

0088-15  02/12/2015 02/17/2015 5 322 - PENDING USED PEPPER SPRAY DURING TRAFFIC STOP/INACCURATE INCIDENT REPORT

122



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0090-15  02/13/2015  02/20/2015 7 03/02/2015 10 03/02/2015 0 17 - CLOSED DID NOT CHECK CORRECTABLE VIOLATION BOX ON CITATION

ISSUING A CITATION WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR &

0092-15  02/12/2015  03/02/2015 18 05/08/2015 67 05/12/2015 4 89 - MEDIATED COMMENTS

0094-15  02/17/2015  02/27/2015 10 12/03/2015 279 12/04/2015 1 290 - CLOSED ENTRY INTO RESIDENCE/SEARCH WITHOUT CAUSE

0096-15  02/19/2015  03/04/2015 13 10/02/2015 212 10/13/2015 11 236 - CLOSED INAPPROPRIATE BEHAVIOR & COMMENTS/USE OF PROFANITY

0098-15  02/19/2015  03/06/2015 15 06/08/2015 94 06/09/2015 1 110 - MEDIATED  INAPPROPRIATE COMMENTS

0100-15  02/21/2015  02/26/2015 5 04/28/2015 61 04/28/2015 0 66 - MEDIATED RUDE COMMENT

0102-15  02/23/2015  02/24/2015 1 04/09/2015 44 04/09/2015 0 45 - CLOSED INVALID ORDER/PROFANITY

0104-15  02/12/2015  02/24/2015 12 02/24/2015 0 02/24/2015 0 12 - INFO ONLY ROUTING BIKES INTO LANES AT CONSTRUCTION SITE

0106-15  02/13/2015  02/23/2015 10 04/01/2015 37 04/13/2015 12 59 - MEDIATED TRAFFIC CITATION W-O CAUSE

0108-15  02/23/2015  02/23/2015 0 02/23/2015 0 02/24/2015 1 1-INFO ONLY INFORMATION ONLY

BIASED POLICING/INAPPROPRIATE COMMENTS AND

0110-15  02/24/2015  03/04/2015 8 06/29/2015 17 06/29/2015 0 125 - MEDIATED BEHAVIOR/CITATION/TOWING W-O CAUSE

0112-15  02/25/2015 03/03/2015 6 05/28/2015 86 05/28/2015 0 92 - CLOSED RUDE/UNWARRANTED CITE

0114-15  02/25/2015 02/25/2015 0 309 - PENDING FAILURE TO INVESTIGATE/INAPPROPRIATE BEHAVIOR

0116-15  02/26/2015 03/05/2015 7 03/06/2015 1 03/09/2015 3 11 - INFO ONLY INFORMATION ONLY

0118-15  03/02/2015 03/23/2015 21 304 - PENDING INTERFERING WITH RIGHTS OF ONLOOKERS/INAPPROPRIATE COMMENTS
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0120-15  03/03/2015 03/06/2015 3 08/13/2015 160 08/14/2015 1 164 - CLOSED HARASSMENT

0122-15  03/04/2015  03/12/2015 8 07/01/2015 111 07/02/2015 1 120 - CLOSED OFFICER DID NOT PURSUE A SUSPECT WHO WAS WALKING AWAY

0124-15  03/05/2015 03/11/2015 6 09/21/2015 194 09/21/2015 0 200 - CLOSED EXTRACTED FROM VEHICLE

0126-15  03/04/2015 03/25/2015 21 302 - PENDING UNNECESSARY FORCE

0128-15  03/06/2015 03/13/2015 7 07/13/2015 122 07/13/2015 0 129 - CLOSED THREATENING THE COMPLAINANT

0130-15  03/10/2015  03/30/2015 20 296 - PENDING FAILURE TO TAKE REPORT/FAILURE TO OFFER MEDICAL TREATMENT

0132-15  03/10/2015  04/01/2015 22 296 - PENDING INAPPROPRIATE BEHAVIOR/FAILURE TO WRITE INCIDENT REPORT

0134-15  03/11/2015 03/18/2015 7 295 - PENDING OIS FATALITY

0136-15  03/12/2015  03/31/2015 19 10/19/2015 202 294 - PENDING HARASSING THE COMPLAINANT/CITATIONS

0138-15  03/13/2015 03/13/2015 0 03/19/2015 6 03/20/2015 1 7 - INFO ONLY INFORMATION ONLY

0140-15  03/11/2015 03/16/2015 5 03/16/2015 0 03/17/2015 1 6 - MERGED SEXUAL SLUR/FAILURE TO PROVIDE NAME AND STAR NO.

0142-15  03/16/2015  03/19/2015 3 03/20/2015 1 03/24/2015 4 8 - INFO ONLY INFORMATION ONLY

0144-15  03/16/2015  04/06/2015 21 290 - PENDING DETENTION/SEARCH/ARREST/FORCE/VEHICLE TOW/BIASED POLICING

0146-15  03/16/2015  04/08/2015 23 290 - PENDING ARREST

0148-15  03/16/2015 04/01/2015 16 04/22/2015 21 04/27/2015 5 42 - CLOSED SELECTIVE ENFORCEMENT/BIAS DUE TO RACE/THREAT/PROFANITY
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0150-15  03/17/2015  03/30/2015 13 08/13/2015 136 08/13/2015 0 149 - CLOSED INACCURATE REPORT

0152-15  03/18/2015  03/31/2015 13 08/28/2015 150 08/28/2015 0 163 - CLOSED INAPPROPRIATE BEHAVIOR

0154-15  03/20/2015 05/18/2015 59 286 - PENDING FAILURE TO PROVIDE PSYCHIATRIC TREATMENT

0156-15  03/20/2015  03/20/2015 0 12/29/2015 284 286 - PENDING SIGN LANGUAGE INTERPRETER

0158-15  03/24/2015 04/13/2015 20 04/13/2015 0 04/13/2015 0 20 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0160-15  03/24/2015 04/08/2015 15 282 - PENDING FAILURE TO MAKE AN ARREST

0162-15  03/23/2015  04/02/2015 10 11/30/2015 242 12/01/2015 1 253 - CLOSED CITE/VEHICLE SEARCH/BIASED POLICING/INAPP COMMENTS

0164-15  03/25/2015 04/08/2015 14 11/24/2015 230 11/30/2015 6 250 - CLOSED DETENTION WITHOUT JUSTIFICATION

0166-15  03/25/2015  04/02/2015 8 12/28/2015 270 281 - PENDING DETENTION/UNNECESSARY FORCE

INAPPROPRIATE BEHAVIOR/BIASED POLICING/FAILURE TO FOLLOW 8.10/

0168-15  03/26/2015  04/02/2015 7 280 - PENDING FAILURE TO SUPERVISE

0170-15  03/27/2015  04/02/2015 6 12/18/2015 260 12/29/2015 11 277 - CLOSED EXCESSIVE FORCE DURING A CONTACT

0172-15  03/30/2015  04/15/2015 16 08/19/2015 126 08/20/2015 1 143 - CLOSED INAPPROPRIATE BEHAVIOR AND COMMENTS

0174-15  03/31/2015  04/02/2015 2 05/29/2015 57 06/09/2015 11 70 - CLOSED THREATENING BEHAVIOR AND COMMENTS/CITE W-O JUSTIFICATION

0176-15  03/27/2015 03/27/2015 0 03/31/2015 4 03/31/2015 0 4 - CLOSED "RACIST OFFICER"

0178-15  04/01/2015  04/03/2015 2 09/08/2015 158 09/08/2015 0 160 - CLOSED INAPPROPRIATE BEHAVIOR
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0180-15  04/01/2015  04/09/2015 8 12/17/2015 252 274 - PENDING UNNECESSARY FORCE/INTENTIONAL DAMAGE OF PROPERTY/DETENTION

0182-15  04/02/2015  04/14/2015 12 273 - PENDING ASKED DRIVER IF DRUNK AND GAVE FIELD SOBRIETY TEST

0184-15  04/02/2015 04/15/2015 13 273 - PENDING INTERFERENCE WITH ONLOOKER RIGHTS/PEPPER SPRAY

0186-15  04/02/2015 04/07/2015 5 06/24/2015 78 06/25/2015 1 84 - CLOSED INAPPROPRIATE COMMENTS

0188-15  04/03/2015 04/15/2015 12 272 - PENDING WRITE AN INACCURATE INCIDENT REPORT

0190-15  04/02/2015  04/14/2015 12 08/19/2015 127 08/19/2015 0 139 - MEDIATED ~ UNWARRANTED CITATION/RUDE BEHAVIOR AND COMMENTS

SEARCHED A VEHICLE WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR-

0192-15  04/07/2015  04/15/2015 8 08/19/2015 126 08/19/2015 0 134 - MEDIATED COMMENTS

0194-15  04/08/2015  04/14/2015 6 05/15/2015 31 05/18/2015 3 40 - MEDIATED FAILURE TO CITE

0196-15  04/08/2015  04/15/2015 7 04/15/2015 0 04/16/2015 1 8 - INFO ONLY INFORMATION ONLY

0198-15  02/24/2015 03/02/2015 6 310 - PENDING USE OF EXCESSIVE FORCE

0200-15  04/19/2015  04/23/2015 4 07/17/2015 85 07/21/2015 4 93 - CLOSED FAILURE TO PROPERLY INVESTIGATE

0202-15  04/13/2015  04/16/2015 3 04/17/2015 1 04/17/2015 0 4 - INFO ONLY INFORMATION ONLY

0204-15  04/13/2015  05/06/2015 23 262 - PENDING TRAFFIC STOP/SEARCH

0206-15  04/19/2015  04/20/2015 1 08/14/2015 116 08/14/2015 0 117 - CLOSED HARASSING THE COMPLAINANT

0208-15  04/15/2015  04/27/2015 12 260 - PENDING INAPPROPRIATE COMMENTS
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0210-15  04/16/2015  04/21/2015 5 04/21/2015 0 04/22/2015 1 6 - INFO ONLY INFORMATION ONLY

0212-15  04/17/2015  05/14/2015 27 258 - PENDING DETENTION WITHOUT JUSTIFICATION/INAPPROPRIATE COMMENTS

0214-15  04/20/2015  04/23/2015 3 255 - PENDING CONSPIRACY/DID NOT LEAVE IR/DID NOT OBTAIN VIDEO

0216-15  04/20/2015  04/23/2015 3 06/06/2015 44 06/09/2015 3 50 - MEDIATED FAILED TO PROPERLY INVESTIGATE/RACIAL BIAS

0218-15  04/22/2015 05/12/2015 20 08/07/2015 87 08/10/2015 3 110 - CLOSED INAPPROPRIATE BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION

0220-15  04/23/2015 05/14/2015 21 07/06/2015 53 07/06/2015 0 74 - MEDIATED INACCURATE REPORT/FAILURE TO INVESTIGATE

ARREST WITHOUT CAUSE/UNNECESSARY FORCE/FAILED TO PROPERLY

0222-15  04/23/2015 05/14/2015 21 252 - PENDING PROCESS PROPERTY

FAILURE TO RESPOND PROMPTLY/DISPLAY A WEAPON WITHOUT

0224-15  04/24/2015 05/08/2015 14 251 - PENDING JUSTIFICATION

0226-15  04/28/2015 05/04/2015 6 08/03/2015 91 08/04/2015 1 98 - CLOSED DETENTION/FORCE

0228-15  04/28/2015 05/05/2015 7 08/17/2015 104 08/26/2015 9 120 - SUSTAINED  UNWARRANTED CITE/INAPPROPRIATE COMMENT

0230-15  04/27/2015  04/28/2015 1 04/28/2015 0 04/29/2015 1 2 - INFO ONLY INFORMATION ONLY

0232-15  04/28/2015 05/05/2015 7 247 - PENDING UNWARRANTED ARREST/FORCE

0234-15  04/30/2015 08/18/2015 110 245 - PENDING UA

0236-15  04/30/2015  05/14/2015 14 245 - PENDING FORCE DURING AN ARREST

0238-15  04/30/2015 05/13/2015 13 245 - PENDING FORCE/COMMENT/NEGLIGENT DRIVING
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0240-15  05/01/2015 05/18/2015 17 244 - PENDING FAILURE TO INVESTIGATE

0242-15  05/01/2015 05/18/2015 17 12/02/2015 198 12/07/2015 5 220 - CLOSED INAPPROPRIATE COMMENTS

0244-15  04/27/2015  05/02/2015 5 06/25/2015 54 06/29/2015 4 63 - CLOSED CITATION

0246-15  05/05/2015 05/07/2015 2 12/10/2015 217 12/10/2015 0 219 - MEDIATED  CITE WITHOUT CAUSE/RACIAL BIASED POLICING

CITE W-O CAUSE/INAPPROPRIATE BEHAVIOR/FAILURE TO TAKE REQUIRED

0248-15  05/07/2015  05/27/2015 20 238 - PENDING ACTION

INAPPROPRIATE COMMENTS/ISSUED A CITATION W-O CAUSE/USE OF

0250-15  05/07/2015 05/12/2015 5 11/02/2015 174 11/03/2015 1 180 - CLOSED PROFANITY/DISCOURTESY

0252-15  05/07/2015 05/15/2015 8 238 - PENDING INAPPROPRIATE BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION

0254-15  05/08/2015 06/02/2015 25 237 - PENDING FAILURE TO TAKE REQUIRED ACTION

0256-15  05/06/2015 05/13/2015 7 10/22/2015 162 10/22/2015 0 169 - CLOSED FAILED TO TAKE REQUIRED ACTION

0258-15  05/12/2015 06/01/2015 20 233 - PENDING ENTRY WITHOUT CAUSE/INAPPROPRIATE COMMENTS

0260-15  05/13/2015  05/29/2015 16 232 - PENDING SEIZED CELL PHONE/THREATENED TO ARREST/DISCOURTESY

0262-15  05/14/2015  05/22/2015 8 231 - PENDING EXCESSIVE FORCE DURING A DETENTION

0264-15  05/18/2015  05/28/2015 10 227 - PENDING RUDE AND DID NOT RECEIVE CITIZENS ARREST

0266-15  05/20/2015  06/04/2015 15 08/24/2015 81 08/24/2015 0 96 - MEDIATED DETENTION AT GUNPOINT WITHOUT JUSTIFICATION

0268-15  05/18/2015 06/12/2015 25 227 - PENDING INAPPROPRIATE COMMENTS & BEHAVIOR

128



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0270-15  05/18/2015  05/27/2015 9 06/12/2015 16 06/12/2015 0 25 - INFO ONLY INFORMATION ONLY

0272-15  05/19/2015  06/05/2015 17 226 - PENDING ARREST WITHOUT CAUSE

0274-15  05/17/2015 06/05/2015 19 228 - PENDING INAPPROPRIATE BEHAVIOR

0276-15  05/22/2015 06/08/2015 17 223 - PENDING INAPPROPRIATE BEHAVIOR/UNWARRANTED CITATION

0278-15  05/21/2015  06/09/2015 19 07/01/2015 22 07/02/2015 1 42 - CLOSED DRIVING UNSAFELY

0280-15  05/28/2015 05/28/2015 0 06/01/2015 4 06/09/2015 8 12 - INFO ONLY FAILURE TO RESPOND PROMPTLY

0282-15  05/13/2015 06/09/2015 27 11/30/2015 174 12/01/2015 1 202 - CLOSED INAPPROPRIATE COMMENT-BEHAVIOR/FAILED TO TAKE REQUIRED ACTION

0284-15  05/26/2015 06/10/2015 15 10/19/2015 131 10/21/2015 2 148 - CLOSED DETENTION/ARREST

0286-15  06/01/2015 06/08/2015 7 213 - PENDING INFORMATION ONLY

0288-15  06/01/2015  06/02/2015 1 06/05/2015 3 06/10/2015 5 9 - INFO ONLY INFORMATION ONLY

0290-15  06/02/2015 06/23/2015 21 212 - PENDING PUSHED/MISUSE OF POLICE AUTHORITY/ENTERING A RESIDENCE W-O CAUSE

0292-15  06/03/2015  06/23/2015 20 211 - PENDING TWISTED FINGER

0294-15  06/03/2015 07/01/2015 28 211 - PENDING TRAFFIC STOP/BIASED POLICING/NEGLIGENT DRIVING

0296-15  06/04/2015 06/09/2015 5 210 - PENDING DETENTION W-O JUSTIFICATION/FAILURE TO PROVIDE NAME-STAR NO.

0298-15  06/04/2015  06/04/2015 0 06/23/2015 19 06/23/2015 0 19 - CLOSED ARREST W-O CAUSE

0300-15  06/03/2015 06/26/2015 23 07/15/2015 19 07/16/2015 1 43 - INFO ONLY ENTERED A RESIDENCE WITHOUT CAUSE

129



Case Received  Intake Done Days Elapsed  Review Done  Days Elapsed Closed Days Elapsed Total Days/Status  Synopsis of Case Sent to MCD

0302-15  06/05/2015 06/09/2015 4 209 - PENDING INAPPROPRIATE THREATENING BEHAVIOR

INAPPROPRIATE BEHAVIOR/UNNECESSARY FORCE/SEARCH OF VEHICLE W-O

0304-15  06/08/2015 06/17/2015 9 206 - PENDING CAUSE

0306-15  06/08/2015  06/22/2015 14 206 - PENDING UNNECESSARY FORCE/ARREST WITHOUT CAUSE

0308-15  06/08/2015 06/17/2015 9 09/10/2015 85 09/10/2015 0 94 - CLOSED 647F-DRUNK IN PUBLIC/IMPROPER CUFFING/INAPPROPRIATE BEHAVIOR

0310-15  06/10/2015 07/07/2015 27 204 - PENDING CITATION WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR

0312-15  06/10/2015 07/07/2015 27 204 - PENDING FAILURE TO PROPERLY INVESTIGATE

0314-15  06/09/2015 07/01/2015 22 205 - PENDING INAPPROPRIATE COMMENT/BIASED POLICING

0316-15  06/11/2015 06/18/2015 7 07/23/2015 35 07/23/2015 0 42 - CLOSED ISSUED AN INVALID ORDER

0318-15  06/15/2015 07/01/2015 16 07/01/2015 0 07/01/2015 0 16 - WITHDRAWN  UNNECESSARY FORCE/ARREST WITHOUT CAUSE

0320-15  06/16/2015 06/19/2015 3 198 - PENDING FAILURE TO PROPERLY INVESTIGATE/CITATION WITHOUT CAUSE

0322-15  06/17/2015 07/01/2015 14 197 - PENDING BIAS AND THREAT

0324-15  06/18/2015 07/01/2015 13 196 - PENDING SEARCHED POCKETS AND ARRESTED COMP WITHOUT CAUSE

0326-15  06/19/2015 07/08/2015 19 07/08/2015 0 07/09/2015 1 20 - CLOSED OFFICERS FAILED TO FOLLOW UP WITH THE COMP

0328-15  06/19/2015 07/13/2015 24 09/21/2015 70 09/21/2015 0 94 - MEDIATED FAILED TO FOLLOW UP BY INSPECTOR

0330-15  06/23/2015 07/14/2015 21 10/09/2015 87 10/15/2015 6 114 - INFO ONLY  INFORMATION ONLY
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0332-15  06/23/2015 07/10/2015 17 191 - PENDING FORCE/PROFANITY

0334-15  06/25/2015 07/15/2015 20 189 - PENDING ARREST WITHOUT CAUSE/DISCRIMINATION

0336-15  06/25/2015 07/05/2015 10 08/24/2015 50 08/24/2015 0 60 - MEDIATED CITE/INAPP BEHAVIOR

0338-15  06/16/2015  06/26/2015 10 06/26/2015 0 06/29/2015 3 13 - INFO ONLY INFORMATION ONLY

0340-15  06/26/2015 07/20/2015 24 188 - PENDING TRAFFIC STOP/SEARCH/INAPPROPRIATE BEHAVIOR

0342-15  06/29/2015 07/08/2015 9 07/09/2015 1 07/09/2015 0 10 - INFO ONLY SURVEILLANCE

0344-15  06/30/2015  07/20/2015 20 184 - PENDING PROLONGED DETENTION/RUDE MANNER

0346-15  06/30/2015  08/03/2015 34 184 - PENDING INAPPROPRIATE BEHAVIOR/FAILURE TO WRITE ACCURATE CITATION

0348-15  06/30/2015  07/27/2015 27 09/28/2015 63 09/28/2015 0 90 - MEDIATED DETENTION/DISPLAYED WEAPON AT GUNPOINT/INAPPROPRIATE BEHAVIOR

TOLD WHEELCHAIR ATTENDANT TO LEAVE COMP STRANDED/FAILED TO

0350-15  07/01/2015 07/20/2015 19 08/19/2015 30 08/19/2015 0 49 - INFO ONLY PROVIDE NAME

0352-15  07/01/2015 08/06/2015 36 183 - PENDING FAILURE TO TAKE REQUIRED ACTION

0354-15  06/17/2015  07/20/2015 33 197 - PENDING DETENTION WITHOUT JUSTIFICATION/BIASED POLICING

0356-15  07/02/2015 07/15/2015 13 182 - PENDING ARREST WITHOUT CAUSE/DAMAGED & FAILED TO PROCESS PROPERTY

0358-15  07/01/2015 08/11/2015 41 183 - PENDING FAILURE TO TAKE REQUIRED ACTION

0360-15  07/06/2015 178 - PENDING ENTRY/SEARCH/HARASSING COMP

0362-15  07/07/2015 07/07/2015 0 08/06/2015 30 08/06/2015 0 30 - CLOSED FAILURE TO COMPLY WITH DGO 5.20
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0364-15  07/08/2015  09/04/2015 58 176 - PENDING DETENTION WITHOUT JUSTIFICATION

0366-15  07/09/2015 08/21/2015 43 175 - PENDING FAILURE TO FOLLOW DV PROCEDURES/BIASED POLICING

0368-15  07/09/2015 07/28/2015 19 175 - PENDING FAILURE TO TAKE REQUIRED ACTION

0370-15  07/13/2015  07/20/2015 7 12/22/2015 155 171 - PENDING TRAFFIC STOP OF BICYCLIST/INAPPROPRIATE BEHAVIOR

0372-15  07/14/2015  07/16/2015 2 07/16/2015 0 07/17/2015 1 3-INFO ONLY INFORMATION ONLY

0374-15  07/15/2015  07/20/2015 5 169 - PENDING BIASED POLICING/CITE WITHOUT CAUSE

0376-15  07/16/2015 08/03/2015 18 168 - PENDING UNNECESSARY FORCE/RACIAL SLUR

0378-15  07/16/2015 08/05/2015 20 168 - PENDING FAILURE TO TAKE REQUIRED ACTION

0380-15  07/17/2015 08/05/2015 19 167 - PENDING ARREST WITHOUT CAUSE

0382-15  07/21/2015  08/04/2015 14 09/21/2015 48 09/21/2015 0 62 - MEDIATED FAILURE TO TAKE REQUIRED ACTION

0384-15  07/21/2015 08/10/2015 20 163 - PENDING CITATION WITHOUT CAUSE/INAPPROPRIATE COMMENTS & BEHAVIOR

0386-15  07/23/2015 08/11/2015 19 161 - PENDING EXCESSIVE FORCE DURING A RESPONSE

0388-15  07/24/2015 07/27/2015 3 12/28/2015 154 12/28/2015 0 157 - CLOSED 647F-DRUNK IN PUBLIC/IMPROPER CUFFING

0390-15  07/24/2015 07/27/2015 3 160 - PENDING UNWARRANTED ARREST/FORCE

0392-15  07/27/2015 08/21/2015 25 157 - PENDING FAILURE TO TAKE REQUIRED ACTION
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0394-15  07/27/2015 08/25/2015 29 157 - PENDING INAPPROPRIATE COMMENT

0396-15  07/28/2015 156 - PENDING ALLOWED BATTERERS TO WALK AWAY/FAILED TO MAKE ARREST

INAPPROPRIATE BEHAVIOR, DETENTION/CITE/DISPLAYING A FIREARM

0398-15  07/30/2015 08/12/2015 13 154 - PENDING WITHOUT CAUSE/INTIMIDATING MANNER

0400-15  07/30/2015 08/06/2015 7 154 - PENDING CITATION WITHOUT CAUSE/USE OF FORCE

0402-15  07/31/2015 153 - PENDING INAPPROPRIATE BEHAVIOR

0404-15  07/31/2015 08/19/2015 19 09/07/2015 19 09/07/2015 0 38 - INFO ONLY INFORMATION ONLY

0406-15  08/04/2015 08/21/2015 17 149 - PENDING ARREST WITHOUT CAUSE/FORCE/ILLEGAL SEARCH/RACIAL PROFILING

0408-15  08/05/2015 08/06/2015 1 11/05/2015 91 11/09/2015 4 96 - CLOSED NEGLIGENT DRIVING-NEARLY COLLIDED W/PEDS

0410-15  08/10/2015 08/13/2015 3 08/13/2015 0 08/13/2015 0 3 - INFO ONLY TOW OF VEHICLE

0412-15  08/07/2015 08/21/2015 14 146 - PENDING TRAFFIC STOP/HANDCUFFING/LAUGHING

0414-15  08/07/2015 10/30/2015 84 146 - PENDING BIASED POLICING

0416-15  08/10/2015 09/23/2015 44 143 - PENDING DID NOT FOLLOW PROCEDURES

0418-15  08/10/2015 08/21/2015 1" 143 - PENDING HARASSMENT/RACIAL SLUR

0420-15  08/11/2015 08/12/2015 1 142 - PENDING HARASSING THE COMPLAINANT

0422-15  08/13/2015 08/25/2015 12 08/27/2015 2 08/28/2015 1 15 - INFO ONLY CITATION DESPITE PROPER DISPLAY OF TEMPORARY REGISTRATION

0424-15  08/14/2015 09/03/2015 20 139 - PENDING INAPPROPRIATE BEHAVIOR/BIASED POLICING
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0426-15  08/14/2015 09/18/2015 35 139 - PENDING FAILURE TO PROPERLY PROCESS PROPERTY

0428-15  08/13/2015 08/24/2015 1" 140 - PENDING USE OF FORCE/ARREST WITHOUT CAUSE

0430-15  08/18/2015 08/20/2015 2 11/02/2015 74 11/04/2015 2 78 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0432-15  08/18/2015 135 - PENDING OFFICERS BEAT MAN WITH PROSTHETIC LEG

ARREST WITHOUT CAUSE/SEIZING PROPERTY WITHOUT CAUSE/FAILURE TO

0434-15  08/19/2015 10/29/2015 7 134 - PENDING RELEASE PROPERTY

FAILURE TO MAKE AN ARREST/INVESTIGATE/PROVIDE STAR AND NAME WHEN

0436-15  08/19/2015 09/09/2015 21 134 - PENDING ASKED

0438-15  08/19/2015 09/02/2015 14 12/17/2015 106 12/21/2015 4 124 - MEDIATED CITATION W-O CAUSE

0440-15  08/21/2015 08/26/2015 5 132 - PENDING TOW W-O JUSTIFICATION/HARASSMENT

0442-15  08/21/2015 09/02/2015 12 132 - PENDING INAPPROPRIATE BEHAVIOR/FAILURE TO TAKE REQUIRED ACTION

0444-15  08/20/2015 09/03/2015 14 11/18/2015 76 11/19/2015 1 91 - WITHDRAWN  FAILURE TO PROPERLY INVESTIGATE

0446-15  08/25/2015 09/23/2015 29 128 - PENDING INAPPROPRIATE BEHAVIOR

0448-15  08/25/2015 08/31/2015 6 128 - PENDING ARREST W-O CAUSE/FORCE DURING ARREST

0450-15  08/25/2015 08/25/2015 0 128 - PENDING HARASSMENT

0452-15  08/26/2015 09/01/2015 6 09/09/2015 8 09/15/2015 6 20 - CLOSED HARASSING

0454-15  08/21/2015 09/02/2015 12 10/21/2015 49 10/21/2015 0 61 - WITHDRAWN  DETENTION W-OUT CAUSE/FAILURE TO PROPERLY PROCESS PROPERTY

UNLAWFUL ENTRY & SEARCH/FAILURE TO TAKE REPORT/INAPPROPRIATE

0456-15  08/26/2015 09/14/2015 19 127 - PENDING BEHAVIOR
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0458-15  08/27/2015 09/01/2015 5 126 - PENDING INAPPROPRIATE COMMENTS

0460-15  08/27/2015 09/01/2015 5 126 - PENDING ABUSE OF AUTHORITY

0462-15  08/26/2015 09/21/2015 26 09/21/2015 0 09/21/2015 0 26 - INFO ONLY INAPPROPRIATE BEHAVIOR

0464-15  08/28/2015 09/23/2015 26 125 - PENDING ARRESTED WITHOUT PROOF BASED ON ROOMMATE'S ACCUSATION

0466-15  08/31/2015 09/16/2015 16 122 - PENDING INAPPROPRIATE BEHAVIOR/THREATENED COMPLAINANT

0468-15  08/31/2015 08/31/2015 0 11/23/2015 84 11/23/2015 0 84 - MEDIATED FAILED TO TAKE REQ'D ACTION

0470-15  08/26/2015 09/02/2015 7 09/02/2015 0 09/02/2015 0 7 - INFO ONLY INFORMATION ONLY

OFFICER DID WELFARE CHECK/ENTRY/SEARCH WITHOUT

0472-15  09/01/2015 09/01/2015 0 121 - PENDING CAUSE/RETALIATION

0474-15  09/03/2015 09/24/2015 21 119 - PENDING SEARCH A VEHICLE W-OUT CAUSE/PROFANITY

0476-15  09/04/2015 09/08/2015 4 09/09/2015 1 09/10/2015 1 6 - CLOSED RACIAL DISCRIMINATION

0478-15  09/03/2015 10/01/2015 28 119 - PENDING CITE AND BEHAVIOR

0480-15  09/08/2015 09/10/2015 2 09/10/2015 0 09/10/2015 0 2 - CLOSED 10-2

0482-15  09/10/2015 09/10/2015 0 112 - PENDING ISSUING AN INACCURATE CITATION

0484-15  09/10/2015 09/25/2015 15 112 - PENDING CITATION WITHOUT CAUSE/INAPPROPRIATE COMMENTS AND BEHAVIOR

BYSTANDER TO FIGHT PEPPER-SPRAYED/STRUCK BY COP

0486-15  09/11/2015 09/16/2015 5 111 - PENDING CAR/PROFANITY/ARREST W-O CAUSE

0488-15  09/11/2015 09/15/2015 4 11/02/2015 48 11/02/2015 0 52 - WITHDRAWN  FAILURE TO INVESTIGATE/INACCURATE REPORT/INAPP BEHAVIOR
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0490-15  09/15/2015 09/16/2015 1 09/16/2015 0 09/21/2015 5 6 - INFO ONLY INAPPROPRIATE BEHAVIOR

0492-15  09/16/2015 09/16/2015 0 106 - PENDING FAILED TO ACT

0494-15  09/14/2015 09/29/2015 15 108 - PENDING INCORRECT/INACCURATE REPORT

0496-15  09/17/2015 09/17/2015 0 12/01/2015 75 12/01/2015 0 75 - CLOSED INAPPROPRIATE BEHAVIOR/COMMENTS

0498-15  09/17/2015 09/24/2015 7 09/24/2015 0 09/25/2015 1 8 - INFO ONLY FAILURE TO TAKE A REPORT AND CONSPIRACY

0500-15  09/15/2015 09/29/2015 14 107 - PENDING CITE WITHOUT CAUSE

0502-15  09/21/2015 09/22/2015 1 09/22/2015 0 09/23/2015 1 2 - INFO ONLY INAPPROPRIATE BEHAVIOR AND/OR COMMENTS

0504-15  09/15/2015 10/16/2015 31 107 - PENDING INAPPROPRIATE COMMENTS

0506-15  09/18/2015 10/19/2015 31 104 - PENDING DRIVING IMPROPERLY

0508-15  09/22/2015 10/05/2015 13 11/03/2015 29 11/03/2015 0 42 - CLOSED CITATION WITHOUT CAUSE/INAPPROPRIATE COMMENTS

0510-15  09/22/2015 10/23/2015 31 100 - PENDING FAILURE TO TAKE REQUIRED ACTION

0512-15  09/23/2015 10/27/2015 34 99 - PENDING INAPPROPRIATE BEHAVIOR

0514-15  09/25/2015 10/08/2015 13 97 - PENDING FAILURE TO TAKE REQUIRED ACTION

0516-15  09/28/2015 09/28/2015 0 94 - PENDING FAILURE TO TAKE REQUIRED ACTION

0518-15  09/25/2015 11/10/2015 46 97 - PENDING DETAINED WITHOUT SUSPICION/RACIAL PROFILING/CITATIONS

0520-15  09/29/2015 10/23/2015 24 93 - PENDING ENTRY/SEARCH
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0522-15  09/25/2015 09/30/2015 5 10/05/2015 5 10/14/2015 9 19 - INFO ONLY INFORMATION ONLY

0524-15 10/01/2015 10/28/2015 27 91 - PENDING DETAINED/HANDCUFFED

0526-15  09/30/2015 10/29/2015 29 92 - PENDING ENTRY/SEARCH

0528-15 10/05/2015 10/20/2015 15 87 - PENDING FAILURE TO TAKE REQUIRED ACTION

0530-15 10/04/2015 10/05/2015 1 10/19/2015 14 10/19/2015 0 15 - CLOSED INAPPROPRIATE BEHAVIOR

0532-15 10/04/2015 10/05/2015 1 10/30/2015 25 11/02/2015 3 29 - CLOSED FAILURE TO TAKE REQUIRED ACTION

0534-15 10/05/2015 10/20/2015 15 87 - PENDING FORCE/INTERFERING WITH ONLOOKERS/PROFANITY

0536-15 10/07/2015 10/12/2015 5 85 - PENDING ARREST/FORCE

0538-15 10/07/2015 10/20/2015 13 85 - PENDING UNWARRANTED ENTRY/UNNECESSARY FORCE

0540-15 10/08/2015 10/14/2015 6 84 - PENDING CITATION/DETENTION WITHOUT CAUSE/RACIAL BIAS

0542-15 10/13/2015 10/30/2015 17 79 - PENDING FORCE

0544-15 10/13/2015 11/09/2015 27 79 - PENDING DETAINED/FORCE

0546-15 10/15/2015 10/21/2015 6 12/17/2015 57 12/17/2015 0 63 - CLOSED CITATION WITHOUT CAUSE

0548-15 10/16/2015 76 - PENDING CITATION WITHOUT CAUSE

DETENTION/HANDCUFFING/FORCE USED DURING DETENTION/TIGHT

0550-15 10/16/2015 10/16/2015 0 76 - PENDING HANDCUFFS

0552-15 10/20/2015 72 - PENDING COMMENTS TO COMP DAUGHTER/INACCURATE REPORT/CITATION
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0554-15 10/21/2015 11/13/2015 23 71 - PENDING RUDE BEHAVIOR AND ILLEGAL ENTRY

0556-15 10/22/2015 11/10/2015 19 70 - PENDING INAPPROPRIATE BEHAVIOR

0558-15 10/23/2015 11/05/2015 13 69 - PENDING INAPPROPRIATE BEHAVIOR AND COMMENTS

0560-15 10/26/2015 11/04/2015 9 11/04/2015 0 11/24/2015 20 29 - MERGED UF DURING DETENTION

0562-15 10/27/2015 11/18/2015 22 65 - PENDING MENTAL HEALTH DETENTION WITHOUT CAUSE

0564-15 10/28/2015 11/13/2015 16 64 - PENDING USE OF FORCE/ARREST/SEARCH OF RESIDENCE/INAPPROPRIATE COMMENTS

0566-15 10/29/2015 11/17/2015 19 63 - PENDING ARREST/HARASSMENT

0568-15 10/29/2015 12/03/2015 35 12/04/2015 1 12/04/2015 0 36 - CLOSED CITE WITHOUT CAUSE/INAPPROPRIATE BEHAVIOR/COMMENTS

0570-15 10/30/2015 12/07/2015 38 62 - PENDING FILING FALSE CHARGES

0572-15 11/02/2015 11/10/2015 8 59 - PENDING THREATENED DURING DETENTION/SPRAYED UNKNOWN CHEMICAL

0574-15 11/02/2015 11/25/2015 23 59 - PENDING FAILED TO TAKE REQUIRED ACTION

0576-15 11/03/2015 11/13/2015 10 58 - PENDING FORCE AND COMMENTS

0578-15 11/02/2015 11/12/2015 10 59 - PENDING INAPP COMMENTS/BEHAVIOR

0580-15 11/04/2015 12/09/2015 35 57 - PENDING ARREST/FORCE/INAPP BEHAVIOR

0582-15 11/04/2015 11/04/2015 0 11/04/2015 0 11/09/2015 5 5 - INFO ONLY INFORMATION ONLY

0584-15 11/09/2015 11/12/2015 3 11/12/2015 0 11/12/2015 0 3 - MERGED UNWARRANTED CITATIONS
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0586-15 11/09/2015 11/12/2015 3 52 - PENDING UNSAFE LANE CHANGES

0588-15 11/09/2015 11/09/2015 0 52 - PENDING FAILED TO ACT

0590-15 11/12/2015 12/04/2015 22 49 - PENDING CITATION MAILED AFTER ACCIDENT/FAILURE TO SEARCH A PERSON

0592-15 11/13/2015 12/04/2015 21 48 - PENDING SEARCH OF PERSON AND CAR BY PLAINCLOTHES OFFICERS

0594-15 11/15/2015 12/10/2015 25 46 - PENDING DETENTION/SEARCH OF VEHICLE

0596-15 11/17/2015 12/18/2015 31 44 - PENDING RACIAL PROFILING

0598-15 11/18/2015 12/09/2015 21 43 - PENDING INAPPROPRIATE BEHAVIOR

0600-15 11/19/2015 12/14/2015 25 42 - PENDING FAILED TO TAKE REQUIRED ACTION

0602-15 11/20/2015 12/14/2015 24 12/23/2015 9 12/28/2015 5 38 - INFO ONLY Q2 PLACED PLASTIC BAG OVER SUSPECT'S HEAD

0604-15 11/23/2015 12/04/2015 1" 38 - PENDING FAILED TO PROCESS COMP'S CAR KEY

0606-15 11/20/2015 12/18/2015 28 41 - PENDING FAILURE TO TAKE REQUIRED ACTION

0608-15 11/24/2015 12/17/2015 23 37 - PENDING SEIZED PROPERTY WITHOUT CAUSE

0610-15 11/22/2015 12/02/2015 10 12/02/2015 0 12/04/2015 2 12 - INFO ONLY DRAGGED OUTSIDE AND TORTURED FOR 2 HOURS

KNOCKED-ENTERED APT WITHOUT CAUSE/HELD AT GUNPOINT WITHOUT

0612-15 11/25/2015 12/17/2015 22 36 - PENDING CAUSE

0614-15 11/30/2015 11/30/2015 0 31- PENDING RUDE BEHAVIOR AND CITATION WITHOUT CAUSE

0616-15 11/30/2015 31- PENDING ARREST/HARASSING COMP'S SON
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0618-15 11/24/2015 12/31/2015 37 37 - PENDING ARRESTED FOR DUI WITHOUT CAUSE/FAILED TO PROPERLY INVESTIGATE

FAILURE TO PROPERLY INVESTIGATE/INAPPROPRIATE COMMENTS AND

0620-15 11/25/2015 36 - PENDING BEHAVIOR

0622-15 11/25/2015 12/02/2015 7 12/02/2015 0 12/02/2015 0 7 - INFO ONLY INFORMATION ONLY

0624-15 12/01/2015 12/10/2015 9 30 - PENDING CITE/INAPPROPRIATE BEHAVIOR

0626-15 12/02/2015 12/10/2015 8 29 - PENDING FAILED TO TAKE REQUIRED ACTION

0628-15 12/03/2015 12/21/2015 18 28 - PENDING FAILED TO TAKE REQUIRED ACTION

0630-15 12/03/2015 28 - PENDING INAPPROPRIATE DRIVING

0632-15 12/04/2015 27 - PENDING UNWARRANTED ARREST

0634-15 12/07/2015 24 - PENDING FAILURE TO ENFORCE NOISE ORDINANCE

0636-15 12/08/2015 12/08/2015 0 12/22/2015 14 12/22/2015 0 14 - WITHDRAWN  FAILURE TO TAKE REQUIRED ACTION

0638-15 12/08/2015 23 - PENDING INAPPROPRIATE PARKING

0640-15 12/09/2015 22 - PENDING CURSED AT THE COMP

0642-15 12/09/2015 22 - PENDING RACIAL PROFILING

0644-15 12/11/2015 20 - PENDING FAILURE TO TAKE REQUIRED ACTION

0646-15 12/14/2015 12/17/2015 3 17 - PENDING DETENTION WITHOUT JUSTIFICATION

0648-15 12/16/2015 12/18/2015 2 15 - PENDING SFPD DID NOT TAKE ENFORCEMENT ACTION FOR LOITERING
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0650-15 12/09/2015 22 - PENDING INAPPROPRIATE BEHAVIOR

0652-15 12/17/2015 12/17/2015 0 14 - PENDING ENTERING RESIDENCE WITHOUT CAUSE

0654-15 12/18/2015 12/18/2015 0 13 - PENDING INAPPROPRIATE COMMENTS

0656-15 12/21/2015 10 - PENDING PAT SEARCH/DETENTION DUE TO BIAS

0658-15 12/22/2015 9 - PENDING DISPLAYING A WEAPON WITHOUT JUSTIFICATION

0660-15 12/23/2015 8 - PENDING INAPPROPRIATE BEHAVIOR/COMMENT AND SEIZURE OF PROPERTY

0662-15 12/24/2015 7 - PENDING TIGHT HANDCUFFS

0664-15 12/28/2015 3 - PENDING DETENTION/ARREST/FORCE/PROFANITY

0666-15 12/28/2015 3 - PENDING ATTITUDE LED TO CITATION AND RUDE BEHAVIOR

0668-15 12/28/2015 3 - PENDING OFFICER WAS RUDE AND UNPROFESSIONAL

0670-15 12/29/2015 2 - PENDING FAILED TO TAKE ACTION/REPORT/INVESTIGATE

0672-15 12/30/2015 12/30/2015 0 12/30/2015 0 12/30/2015 0 0 - INFO ONLY INFORMATION ONLY

0674-15 12/30/2015 1-PENDING INAPPROPRIATE BEHAVIOR/COMMENTS
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OCC Caseloads by Investigator
as of 12/31/2015
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Average Caseload: 25



OCC Caseloads by Investigator
as of 12/31/2014
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OCC Case Closures - 2015
by Investigator
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OCC Case Closures - 2014
by Investigator
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OCC Weighted Closures - 2015
by Investigator
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OCC Weighted Closures - 2014
by Investigator
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OCC Sustained Cases by Investigator
as of 12/31/2015
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OCC Sustained Cases by Investigator
as of 12/31/2014
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Average Sustained Cases: 4



OCC Case Distribution - 2015
by Number
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OCC Case Distribution - 2014
by Number
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