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DEPARTMENT OF ELECTIONS
City and County of San Francisco

JOHN ARNTZ 
Director

CONSOLIDATED GENERAL ELECTION NOVEMBER 6, 2012
Pct 1102 Init. Call Time Problem Comments Resolution CommentTime Resolved

12:00:32 PM Need Table, Chairs, Booths: FED informed that Inspector would like to have two extra Voting Booths. Lots of 
people waiting. Please bring them if that is possible.

DL delivered booths12:52:12 PM

12:51:47 PM Driver Dispatched: DL delivered booths

Pct 1103 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:14:03 AM Dispatch Bilingual: FED says PP needs bilingual Spanish clerk. clerk has been dropped off9:11:04 AM

8:27:46 AM Pollworker Dispatched: Sp bilingual clerk dispatched.

8:16:38 AM Dispatch Clerk: FED informes that PP needs new clerk. clerk has been dropped off9:11:17 AM

8:23:58 AM Pollworker Dispatched: clerk dispatched.

Pct 1106 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:23:36 AM Insight Operations: INSP says the over and under voted ballots, override key does work. Comments

FT confirmed the insight is not duplicating the problem and now accepting ballot, voting 
continues

10:11:25 AM

9:39:45 AM Technician Contacted: FT Bogdan on route 5 min
9:55:53 AM Technician Contacted: Ft  on site waiting to see if insight duplicates problem.

10:08:38 AM Technician Contacted: FT confirmed the insight is not duplicating the problem and now accepting ballot, voting continues

11:34:31 AM Provisional Envelopes: Insp has 8 Provisional Envelopes left. Dispatch FED. 12:16:15 PM

11:36:56 AM FED Contacted: FED on the way. ETA 5 min.

Pct 1107 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:28:18 AM Dispatch Clerk: FED reports that one pollworker did not show up; the PCT now is short-handed; may need to 

dispach additional clerk if possible.
clerk has been dropped off8:19:26 AM

7:36:52 AM Pollworker Dispatched: clerk dispatched.

Pct 1111 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:02:20 AM Other Soft Supplies: Insp requests replacement bulb for voting booth. Dispatch FED. 10:28:21 AM

10:12:34 AM FED Contacted: FED on the way. ETA 5 min.

Pct 1112 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:30:07 AM Other Soft Supplies: Monitor reports pp may not have enough signs. INSP confirmed all signs have been 

posted, FED is on site and provided additional directional signs as well.
FED is on site and provided additional directional signs as well.9:32:00 AM
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Pct 1113 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:33:35 AM Pollworker Issue: Clerk Janielle Lynda Frazier cancelled 5:33 am. FED contacted. Informed him about new clerk in the way to Polling Place. He will check. 

ETA 10 minutes.
5:33:56 AM

5:42:15 AM No Action Need: Called Inspector and informed him. Told him he's got 3 clerks and to call if voter turnout heavy.

Pct 1118 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:33:37 PM Electioneering / Observers: Observers on site. 6:33:54 PM

Pct 1119 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:49:19 AM Need Poll Signs: Clerk reports voters having trouble locating polling place. Asked for additional signs and 

cones. Send DL with extra signage and figure out how to best note PP location.
Deliver delivered sign9:53:58 AM

9:02:12 AM Driver Dispatched: Driver Dispatched to provide signs
9:37:10 AM < Other: See Comments >: Driver out of signs - needs to go to supply truck.
9:53:41 AM < Other: See Comments >: Deliver delivered sign

Pct 1121 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:43:32 AM Media: FED informs media present at polling place. Media present is Access Press TV.10:13:14 AM

Pct 1122 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:46:06 AM Insight Operations: Inspector reports "paper feed" function does not work. Had her manually advance paper for 

them to sign zero report. Please send Tech when available to double check. Will be ready to start voting at 6:48 
am.

fixed paper feed lever, Issue resolved, Voting resumed7:15:57 AM

6:49:53 AM Technician Contacted: FT David, ETA 15
7:04:27 AM < Other: See Comments >: FT arrived, evaluating issue
7:14:53 AM Technician Contacted: FT fixed paper feed lever, Issue resolved, Voting resumed

Pct 1126 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:17:00 AM Media: FED informed media present at PP. Media present is Access TV.10:13:54 AM

7:38:31 PM Need Lights: FED informed that very poor lighting inside PP. Need better lighting. DL delivered lights7:55:47 PM

7:42:22 PM District Driver Contacted: DL dispatched
7:55:35 PM < Other: See Comments >: DL delivered lights

Pct 1127 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:38:15 PM Dispatch Inspector: Please dispatch an experienced INSP. Entire team is new. FED has reported they will have 

issues closing.
I informed FED that Exp. Insp. on the way.2:32:47 PM

2:18:25 PM Pollworker Dispatched: exp inspector dispatched.

7:39:51 PM Need Lights: FED said very poor lighting inside PP. Needs better lighting. DL delivered lights7:51:44 PM

7:43:20 PM District Driver Contacted: DL dispatched
7:51:20 PM < Other: See Comments >: DL delivered lights

Pct 1128 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:14:11 AM Media: FED informed media present on PP. Media present is Access Press TV.9:31:42 AM
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11:16:33 AM Need Table, Chairs, Booths: FED informed missing legs from one of the booths. Please deliver legs. DL delivered booth legs11:56:25 AM

11:41:20 AM Driver Dispatched: Driver Dispatched to deliver booth legs
11:55:51 AM < Other: See Comments >: DL delivered booth legs

Pct 1131 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:31:30 AM Need Poll Signs: FED informed "Polling Place Vote Here" sign missing.  Please send one. Flag sign delivered11:51:36 AM

11:42:40 AM Driver Dispatched: DL to deliver Flag sign
11:51:04 AM < Other: See Comments >: Flag sign delivered

Pct 1142 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:23:12 AM Insight Operations: FED reported the Insight machine displayed an error and the issue couldn't be resolved by 

the INSP and the FED. Please send tech.
FT was able to clear poll message with assitance from EC tuan, Issue resolved,9:48:00 AM

9:27:46 AM Technician Contacted: FT mike, ETA 5 mins
9:42:44 AM < Other: See Comments >: FT on site
9:45:10 AM Technician Contacted: FT was able to clear poll message with assisance from EC tuan, Issue resolved, voting resumed

9:36:45 AM Dispatch Bilingual: FED said Inspector needs Spanish bilingual clerk. clerk has been dropped off10:02:39 AM

9:43:34 AM Pollworker Dispatched: SP bilingual clerk dispatched.

12:54:52 PM Edge Audio: tried to talk insp through Edge audio but it keeps going to touchscreen. Pls send tech or fed verifying, repowered machine, Issue resolved, Voting resumed.1:34:05 PM

12:57:40 PM Technician Contacted: FT Mike, ETA 10 mins
1:14:36 PM < Other: See Comments >: FT on ste, evaluating issue
1:18:48 PM Technician Contacted: FT reported Message displayed: Election verifying, repowered machine, reseated audio cable,  Issue resolved, Voting resumed.

Pct 1148 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:14:07 AM Other Polling Place Issues: Monitor reports the size of pp is small and is not convinient for voters. Placement 

of Edge machine  and voting booths is also not convinient. PCT services dispatched DL to check on placement 
of voting booths and Edge.

PCT services dispatched DL to check on placement of voting booths and Edge.11:15:37 AM

Pct 1149 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:22:42 AM Edge Operations: Edge not working, could not hear insp to troubleshoot, says it is just not working. Pls send 

FED or tech to assist
FT fixed bent printer cable, issue resolved, voting resumed9:04:01 AM

7:26:31 AM Technician Contacted: FT Mike, ETA 10 min
7:33:24 AM Technician Contacted: redirected to different precinct with priority issue, ETA return 30 mins.  Redirecting issue to FED to provide assistance since FT
8:29:50 AM FED Contacted: FED reports printer cord will not connect. Please send replacement printer cord.
8:43:35 AM Technician Contacted: FT Mike, ETA 5 mins,
9:00:28 AM < Other: See Comments >: FT arrived at site, Evaluting issue
9:01:23 AM Technician Contacted: FT fixed bent printer cable, issue resolved, voting resumed

11:19:59 AM Other Polling Place Issues: Monitor reports that pp size is small and not convinient to voters. Also, polling 
place does not have sufficient signs. FED will provide additional signs to pp. PP size is over 500 square ft, 
requirement is 300 square feet. DL will check set up.

FED will provide additional signs to pp. PP size is over 500 square ft, requirement is 300 
square feet. DL will check set up.

11:25:44 AM

Pct 1153 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:30:05 AM Other Polling Place Issues: Monitor reports not all pws wearing biligual nametags. INSP confirmed all pws 

located and are wearing nametags.
INSP confirmed all pws located and are wearing nametags.11:31:35 AM
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Pct 7004 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:56:21 AM Can't Locate Equipment: FED reported that Inspector called and cannot locate equipment in the lobby of the 

building.
Equipment located. Setting up for voting. Will open at 7am.6:34:40 AM

6:28:11 AM No Action Need: FED Contacted, is on site. Advised FED to be at the PP at 6:45 to check on them. If equipment can't be located at that time, conduct Emergency Voting Procedures.
6:34:00 AM FED Contacted: Equipment located. Setting up for voting. Will open at 7am.

7:40:45 AM Dispatch Clerk: FED requests additional clerk to help. Please send clerk. clerk has been dropped off8:30:01 AM

7:45:53 AM Pollworker Dispatched: clerk dispatched.

Pct 7006 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:29:49 AM Insight Operations: insp says each ballot says defective ballot. Tried moving it out of light, each card showing 

same msg. She said there's no jam, tried to verfiy pct # on ballots, sounded right, hard to hear. Pls send FED. 
Voting continues via AUX, pw concerned will fill

New Insight Tabulator is up and running, and Voting continues.9:10:23 AM

7:46:30 AM Technician Contacted: FT Javier will proceed to this location after tbl-shooting PCT 7643.  ETA 20 min.
7:50:46 AM Pollworker Contacted: INSP called back. Aux Bin is getting full.
8:15:29 AM < Other: See Comments >: FT Javier is en-route as of 8:12a ETA 6 min
8:42:18 AM < Other: See Comments >: FT Javier is conferring with FED Patricia, but he believes that the Insight should be replaced ASAP because the Aux Bin is now full.
8:46:43 AM Technician Contacted: FT Javier troubleshoot insight- Defective ballots: lower head failure. Tuan recommended insight to be replaced.
8:54:46 AM < Other: See Comments >: FT Javier is replacing Insight Tabulator as approved by Lead Tech Tuan. Insight Tabulator needs to be replaced
9:02:35 AM FED Contacted: New Insight Tabulator is up and running, and Voting continues..

Pct 7007 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:46:36 AM Provisional Envelopes: INSP reports they are low on PV Envelopes. Send FED with more, and make sure to 

inform INSP about offering re-direction and how to handle out of county voters who want to vote.
at the site.10:17:16 AM

10:17:04 AM FED Contacted: at the site.

Pct 7008 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:36:06 AM Dispatch Clerk: Needs adult clerk. Only student clerks on site. Set up OK. clerk has been dropped off7:25:36 AM

7:06:03 AM Pollworker Dispatched: clerk dispatched.

10:16:24 AM Dispatch Inspector: Insp feeling ill and needs replacement. Dispatch Insp. FED there. Current inspecor will go home due to illness.10:50:41 AM

10:21:37 AM Pollworker Dispatched: Inspector dispatched.
10:23:42 AM FED Contacted: FED contacted and will check in on PCT. ETA 0 min.
10:49:29 AM FED Contacted: FED reported that replacement inspector is there. Current inspecor will go home due to illness.

Pct 7013 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:01:03 AM Dispatch Inspector: FED reported Inspector called and will not make it.. FED delivered backup roster and 

ballots. Will set up for emergency voting. Please send replacement inspector.
Dropped off by FED Roman O.6:12:44 AM

6:07:28 AM Pollworker Dispatched: Inspector dispatched w/ rice bag.

Pct 7018 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:19:47 AM Need Lights: INSP reports PP is too dark.  Need 6 clamp lights and extension cords. INSP called again because 

lights have still not arrived. PP opened late at 7:20am. Two observers are on site.
DL delivered lights - will go by to check polling place8:00:52 AM

7:10:37 AM Driver Dispatched: Driver Dispatched to deliver lights
7:59:36 AM < Other: See Comments >: DL delivered lights - will go by to check polling place
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Pct 7019 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:24:29 AM Other Polling Place Issues: FED reported Port o Potty is not onsight. Please send one to pct. Also, pct requests 

an orange cone for signs.
toilet arrived.8:46:15 AM

7:29:29 AM < Other: See Comments >: Contacted vendor - will delivery Port-a-potty
8:45:24 AM FED Contacted: toilet arrived.

Pct 7021 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:36:58 AM Dispatch Bilingual: INSP reports PP requires a Chinese speaking clerk.  Current Chinese speaking clerk felt ill 

and could not make it.  Please dispatch bilingual Chinese speaking clerk immediately.
clerk has been dropped off9:48:52 AM

9:32:56 AM Pollworker Dispatched: CH bilingual clerk dispatched.

11:03:28 AM Pollworker Issue: Monitor reports biligual pw needed. Required bilingual pw went home ill and a replacement 
was promptly sent.

 Required bilingual pw went home ill and a replacement was promptly sent.11:04:26 AM

Pct 7022 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:34:41 AM Need Poll Signs: Voter called - please put a sign on the Oakdale side of the bldg that tells voters that the 

entrance has moved.  INSP has no signs to create this. Please contact voter after the sign is in place.
DL confirmed signage hung9:32:29 AM

8:59:54 AM District Driver Contacted: DL dispatched
9:18:02 AM District Driver Contacted: DL confirmed voters are entering and voting on Newcomb - DL will post sing on Oakdale

Pct 7023 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:55:25 AM Electioneering / Observers: monitors from Asian Law Caucus present. Inspector requests review of observer 

procedures. Called FED, she'll stop by. Voting continues.
8:59:44 AM

11:10:30 AM Pollworker Issue: Monitor reports pw did not have visible bilingual nametags. INSP confirmed that bilingual 
pws located nametags and are wearing them.

INSP confirmed that bilingual pws located nametags and are wearing them.11:11:32 AM

Pct 7028 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:17:58 AM No Insight Keys: INSP's Insight keys do not have the little key for the bin. He has big key for Insight rear door. 

FED helped with opening but INSP will need new keys for Aux voting, any ballot transfer, and closing. Send 
replacement keys.

Driver is on his way. ETA 20 mins.8:28:11 AM

8:27:51 AM Driver Dispatched: Driver is on his way. ETA 20 mins.

Pct 7032 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:56:20 AM Edge Audio: INSP having trouble activating audio ballot. Voter was there. Voter left while I was going 

through troubleshooting instructions. Send FED to review Edge procedures.
EDGE audio is operational. Voting contineues.11:19:51 AM

10:02:31 AM FED Contacted: FED on her way. ETA 15 mins.

7:48:08 PM Pollworker Issue: Voter signed on wrong line of Roster; voter who should have signed on that line now at PP. 
PW will have 2nd voter sign and 1st voter's line and put arrows to show signatures accidentally reversed. 
Voting continues.

7:49:29 PM

Pct 7037 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:42:38 AM Need Table, Chairs, Booths: INSP reports PP can use an additional table.  Please deliver table to PP. We only supply one white table - the facility has many of their owb tables10:57:22 AM

10:56:35 AM District Driver Contacted: DL dispatched to assess the need - we only give one white table

Pct 7038 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:17:52 AM Campaign Sign Within 100 Feet: FED resolved issue. Owner moved the car.8:23:26 AM
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Pct 7045 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:10:07 AM Pollworker Issue: Monitor reports polling place did not have biligual pw. INSP confirms both required pws are 

present, one speaks Cantonese and  the other speaks Mandarin.
INSP confirms both required pws are present and speak both Cantonese and Mandarin.8:09:06 AM

Pct 7048 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:33:43 AM Other Soft Supplies: INSP reports PP needs write-in candidate list.  Please deliver. FED delivered it.8:24:23 AM

Pct 7049 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:01:06 PM Insight Ballot Jam: Clerk Wendy Lei called to report Insight jam. Ballot is apparently jammed all the way 

inside the tabulator so I'm not able to assist over the phone. SEND FED to assist. See follow up comments
FED confirmed replacing the Insight Machine.4:27:17 PM

3:02:57 PM Pollworker Contacted: Inspector is on break, so there are no insight keys. I told clerk to use empty blue box as temporary aux bin. When FED arrives, fix jam, then transfer blue box ballots through the 
insight.Spoil the ballot stuck inside the tabulator, it's uncounted

3:09:13 PM FED Contacted: FED on her way to help. ETA 5 minutes.
3:21:07 PM FED Contacted: FED did troubleshooting machine still jam. Please send Technician to help. Voting continuous on Aux. Bin.
3:23:52 PM Technician Contacted: FT Terry, ETA 15 mins
3:31:42 PM < Other: See Comments >: FT arrived, Evaluating issue
3:37:08 PM Technician Contacted: FT on site, will be replacing Insight per Lead Tech, Tuan
3:42:13 PM FED Contacted: FED confirmed replacing the Insight Machine.
4:26:18 PM Technician Contacted: FT replaced Insight per LT, Old Ser#513511, AT-2133, New Serial #503406, AT BKpin045

7:03:40 PM Dispatch Inspector: Please dispatch exp INSP or exp Clerk. FED feels this PP will need help closing. insp has been dropped off7:33:48 PM

7:06:55 PM Pollworker Dispatched: exp. Inspector dispatched.
7:50:10 PM FED Contacted: FED confirmed Exp. Clerk is at PP.

Pct 7051 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:27:51 PM Provisional Envelopes: INSP reports 13 PVE left.Called FED to drop additional. FED delivered PVE. Voting continuos.6:31:43 PM

5:42:32 PM FED Contacted: FED on her way. ETA 5 minutes.

Pct 7202 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:54:43 AM Need Table, Chairs, Booths: Need one additional table for pollworkers. DL confirms table delivered7:36:28 AM

7:16:03 AM Driver Dispatched: Driver Dispatched to deliver table

9:16:02 AM Dispatch Clerk: Clerks don't speak English very well and are not knowledgable with voting procedure. Please 
send an experience English speaking PW.

Per insp., clerk arrived at PP.9:52:46 AM

9:21:27 AM Pollworker Dispatched: clerk dispatched. Will be driving himself.

10:51:04 AM Provisional Envelopes: INSP request more envelopes. Only has 6 envelopes left. Pvenvelops have dropped off. Voting continues.11:12:58 AM

10:56:56 AM FED Contacted: FED is on his way. ETA 3 min.

Pct 7208 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:21:29 AM Provisional Envelopes: have 5 left, need 100 additional. Provisional Envelopes have been delivered. Voting continues.8:53:48 AM

8:26:19 AM FED Contacted: Advised FED to deliver Provisional Envelopes.  ETA 10min.
8:52:15 AM FED Contacted: Provisional Envelopes have been delivered. Voting continues.
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Pct 7302 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:56:49 AM Need Table, Chairs, Booths: Inspector says he only has 6 booths, and that previous Presidential election they 

had more and needed them. Requesting add'l 4 booths.
DL delivered 4 boothsa and 1 table10:04:48 AM

7:41:03 AM District Driver Contacted: Dl dispatched
10:04:30 AM < Other: See Comments >: DL delivered 4 boothsa and 1 table

Pct 7305 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:29:10 PM Ballot Transfer: Insight has surpassed 700 ballot count. Per Director, ballot transfer initiated. Confirm FED 

will be dispatched to assist.
Ballot transfer done. Voting continues.2:15:11 PM

Pct 7309 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:44:58 AM Dispatch Inspector: New inspector is not very knowledgable. Pls send an experience inspector to assist. insp has been dropped off8:11:04 AM

7:48:20 AM Pollworker Dispatched: exp. Inspector dispatched.

3:04:42 PM Ballot Transfer: Please send FED to assist with ballot transfer. 3:31:16 PM

3:11:51 PM FED Contacted: fed is there to assist now.

Pct 7319 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:52:02 AM Need Table, Chairs, Booths: INSP has 5 standing and 1 seated voting booth and is requesting 1 more booth for 

busy periods.  Not urgent or critical.
DL deliver booth9:16:01 AM

9:07:50 AM Driver Dispatched: Driver Dispatched to deliver a booth
9:15:48 AM < Other: See Comments >: DL deliver booth

Pct 7323 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:33:04 AM Dispatch Clerk: Clerk no show; FED tried to contact her and no response. clerk has been dropped off6:56:43 AM

6:41:36 AM Pollworker Dispatched: clerk dispatched

6:33:50 AM Need Table, Chairs, Booths: FED called and said need a small table to place the edge machine because the PP 
owner will not be able to provide one.

DL delivered 6ft table7:39:19 AM

7:24:56 AM Driver Dispatched: DL to either deliver table or set Edge on legs
7:39:13 AM < Other: See Comments >: DL delivered 6ft table

Pct 7325 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:27:39 PM Pollworker Issue: INSP skipped all closing procedures on Insight except removing memory pack. 8:34:03 PM

Pct 7333 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:02:00 AM Dispatch Bilingual: student clerk did not show up. Please dispatch a bilingual chinese pw. Spoke to insp.  CH clerk not needed now.  Voting continues.8:46:55 AM

8:46:57 AM Pollworker Contacted: Verified w/ inspector that CH bilingual clerk not needed for now.  Voting continues.

9:47:37 AM Electioneering / Observers: Asian Law Caucus observers. 9:47:53 AM

Pct 7335 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:41:54 PM Provisional Envelopes: 10 PVE left. INSP left message for FED to ask for additional supply. Please check in 

with FED and make sure FED is en route.
PVE dropped off. Voting continues.7:57:12 PM

6:54:20 PM FED Contacted: roman is on his way.
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Pct 7336 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:39:59 PM Provisional Envelopes: URGENT need for PVs, only have 2 left 3:12:57 PM

2:46:36 PM FED Contacted: FED will be there to drop off in 3 minutes.

Pct 7339 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:46:52 PM Provisional Envelopes: INSP needs provisional envelopes has 10 left. 5:29:30 PM

4:51:40 PM FED Contacted: fed will drop of pv envelop. ETA 10 mins.

Pct 7341 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:28:35 AM Dispatch Clerk: Insp lost clerk due to illness. Replacement requested. clerk has been dropped off9:04:19 AM

8:30:11 AM Pollworker Dispatched: clerk dispatched.

Pct 7342 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:31:02 AM Ballot Transfer: 667 ballots transferred to blue box 11:31:48 AM

Pct 7343 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:46:37 PM Media: SEND FED - media taking pictures without authorization per INSP - please assist. INSP contacted. No issue reported. Voting continues.5:54:28 PM

5:54:37 PM < Other: See Comments >: INSP contacted. No issue reported. Voting continues.

Pct 7344 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:31:27 AM Other Soft Supplies: insp needs new yellow seal for red box. In the meantime will use paper seals PW are using white paper seals to keep Red Box secured.9:39:40 AM

9:39:16 AM Pollworker Contacted: PW are using white paper seals to keep Red Box secured.

9:40:06 AM Pollworker Issue: Monitor reports pws could not find seal for Red Box. PWs are using white paper seals to 
secure Red Box.

Ws are using white paper seals to secure Red Box.9:40:41 AM

1:45:25 PM Other Soft Supplies: INSP requests additional extension cord. 2:11:27 PM

2:10:48 PM FED Contacted: FED ist there to drop off cord.

Pct 7346 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:29:03 AM Other Polling Place Issues: Monitor reports that Chinese version of sample ballot may not be in polling place, 

and is not sure the enterance to the pp is accessible. PCT services dispatched DL to check pp accessiblity, 
INSP reports that VIP is and CA voter guide is displayed.

PCT services dispatched DL to check pp accessiblity, INSP reports that VIP is and CA 
voter guide is displayed.PCT services cofirmed enterance door is 33.5 inches wide, wider 
than the required 32 inches.

8:33:36 AM

1:36:27 PM Insight Operations: After the ballot transfer, Insight displayed "Poll is close". INSP and FED tried to resolve it, 
but they couldn't. Please send tech to assist. Voting continues throught AUX bin.

FT Joe obtained Access Code from LT to clear the "Poll Closed" error message.  Issue 
resolved, voting continues.

2:31:12 PM

1:44:59 PM Technician Contacted: FT Joe dispatched.  ETA 5 min.
2:21:40 PM < Other: See Comments >: FT Joe obtained Access Code from LT to clear the "Poll Closed" error message.  Issue resolved, voting continues.

3:28:46 PM Insight Operations: Insight is turning on and off by itself. FED tried to fix it but is unable to make it to work. 
Pls send tech.

FT Joe cleared problem by re-seating power cord.  Issue resolved, voting continues.3:47:51 PM

3:31:10 PM Technician Contacted: FT Joe dispatched. ETA 3 min.
3:42:35 PM < Other: See Comments >: FT Joe on-site @ 3:35p.
3:46:30 PM < Other: See Comments >: FT Joe cleared problem by re-seating power cord.  Issue resolved, voting continues.
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Pct 7347 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:43:48 AM Dispatch Bilingual: Student clerk is unfamilar with voting procedure. Please send an additional bilingual 

experience clerk.
clerk has been dropped off9:38:04 AM

9:06:21 AM Pollworker Dispatched: CH bilingual clerk dispatched.

1:50:04 PM Insight Operations: After ballot transfer, FED tored the Insight tape, and a message displayed "Poll is closed". 
INSP and FED needed assistance.

FT Mark on-site. LT Tuan advised him on entering a new Access Code, and the "Poll 
Closed" error message cleared.  Issue resolved, voting continues.

2:28:44 PM

1:58:00 PM Technician Contacted: FT Mark on-site. LT Tuan advised him on entering a new Access Code, and the "Poll Closed" error message cleared.  Issue resolved, voting continues.

Pct 7503 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:02:19 PM Ballot Transfer: Send FED to assist with ballot transfer. Insp seems overwhelmed and unable to handle it. 

Please review procedures with Fed and ensure his abilities.
Ballot transfer has taken place. Voting continues.4:27:48 PM

4:05:47 PM FED Contacted: Informed PP requires ballot transfer. ETA 20min.
4:27:40 PM FED Contacted: Ballot transfer has taken place. Voting continues.

Pct 7504 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:57:19 PM Provisional Envelopes: 15 provisional evelopes left. Redirection offered to voters, but many refused. Dispatch 

FED.
Provisional Envelopes have been delivered.  Voting continues.4:22:16 PM

4:01:04 PM Driver Dispatched: driver is on his way to deliver the pvs
4:21:51 PM FED Contacted: Provisional Envelopes have been delivered.  Voting continues.

Pct 7506 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:48:19 AM Electioneering / Observers: INSP reports Bloomberg news on site to observe. 9:48:43 AM

Pct 7508 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:47:42 PM Edge Printer Paper Low: FT Bien arrived at polling place to find "Printer Paper Low" message on Edge FT Bien arrived to find "Printer Paper Low" warning on the EDGE.  FT checked printer 

cable and power connections.  FT adjusted the printer. Issue resolved. Voting Continues.
3:51:30 PM

3:51:28 PM < Other: See Comments >: FT Bien arrived to find "Printer Paper Low" warning on the EDGE.  FT checked printer cable and power connections.  FT adjusted the printer. Issue resolved. Voting Continues.

7:17:26 PM Pollworker Issue: Monitor reports pws had news with election results on at the polling place. INSP was 
advised to turn off the news.

INSP was advised to turn off the news.7:18:56 PM

Pct 7509/1 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:01:03 AM Dispatch Clerk: Experienced pollworker needed clerk has been dropped off9:28:25 AM

9:03:14 AM Pollworker Dispatched: exp. Clerk dispatched.

2:24:40 PM Ballot Transfer: Requests FED assistance with ballot transfer. Called FED and left message. Fed assisted with ballot transfer2:41:31 PM

2:41:27 PM FED Contacted: 

Pct 7514 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:59:20 AM Edge Operations: Replace Edge. Tech on site and can't fix Edge. Replacement Edge delivered11:58:49 AM

8:47:38 AM < Other: See Comments >: FT Joe reports that Edge needs replacing because of low screen power and printer-not-printing.  Lead Technician Tuan approved replacement, and FT Joe reported the defective 
eqpmt Serial number and Asset Tag number.

8:53:05 AM < Other: See Comments >: Per EC Tuan, Replacement Edge is needed. Edge needs to be replaced by Computer Room
9:10:27 AM Computer Room: Prelat almost done
9:59:09 AM Computer Room: Requested Replacement Machine is ready. On the way to polling place
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9:23:45 AM Provisional Envelopes: Insp down to 15 provisional envelopes. Dispatch FED. FED DROPPED OFF pv ENEVELOPES9:47:11 AM

9:28:23 AM FED Contacted: fed dispatched. ETA 15 MIN
9:47:03 AM FED Contacted: FED DROPPED OFF pv ENEVELOPES

9:55:46 AM Edge Operations: Blank screen. FED cannot resolve with troubleshooting guide. Please, send tech. Replacement Edge delivered12:08:09 PM

10:05:24 AM Technician Contacted: FT Joe reminded me that this Pct is still waiting for their replacement Edge, which left City Hall @ 9:55a. Edge needs to be replaced by Computer Room

Pct 7516 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:35:56 AM Dispatch Clerk: Pollworkers and Insp. need help to set up. They request another pollworker clerk has been dropped off7:23:20 AM

7:09:24 AM Pollworker Dispatched: clerk dispatched.
7:15:24 AM FED Contacted: Fed request a new experienced inspector. . Fed is on the site assisting with the voting.
7:18:47 AM FED Contacted: They need a table for the Edge
7:48:20 AM FED Contacted: They have a new clerk. They still need the table for the edge.

12:40:46 PM Edge Operations: edge seems to be stuck FT Joseph repaired 2 bent pins on the VVPAT printer connector.  Issue resolved, voting 
continues.

1:23:01 PM

12:47:04 PM Technician Contacted: FT Joseph dispatched.  ETA 20 min.
1:20:44 PM < Other: See Comments >: FT Joseph repaired 2 bent pins on the VVPAT printer connector.  Issue resolved, voting continues.

Pct 7518 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:37:49 AM Dispatch Clerk: INSP called - confirmed that two clerks will not show today, including only adult clerk - will 

not open on time without assistance - instructed to call back to walk through emergency voting if needed.
clerk has been dropped off6:24:29 AM

6:04:35 AM Pollworker Dispatched: clerk dispatched.

1:02:58 PM Other Soft Supplies: insp would like an additional red box and seal because hers is 3/4 full DL confirmed red box delivered1:47:15 PM

1:22:32 PM District Driver Contacted: DL dispatched

4:56:22 PM Edge Operations: Edge machine is not working. Does not have power. Green light is off. FT Tim on site notice that the power strip was turned off. Informed the poll worker,and 
turn on power strip and the edge is on and poll are still open and voting continues

5:39:49 PM

5:12:51 PM Technician Contacted: FT Tim On route eta 10min
5:34:53 PM Technician Contacted: FT Tim on site notice that the power strip was turned off. Informed the poll worker,and turn on power strip and the edge is on and poll are still open and voting continues

Pct 7519 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:15:54 AM Need Lights: one light was broken. Need one light and cord or pole to hang it up DL delivered clamp light9:38:57 AM

9:38:33 AM < Other: See Comments >: DL delivered clamp light

Pct 7521 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:36:45 AM Dispatch Clerk: PP has 3 students. Experienced pollworker needed clerk has been dropped off8:30:19 AM

7:50:41 AM Pollworker Dispatched: clrek dispatched.

7:37:38 AM No Insight Keys: Inspector needs a set of Insight keys key is delivered9:42:00 AM

8:05:57 AM < Other: See Comments >: Driver dispatch will deliver a set of insight keys. DL do not have extra sets
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9:10:50 AM Insight Operations: Insight jammed. Jam was cleared but would not process more ballots. INSP unplugged it 
and plugged it back in, Insight zeroed out. Send Tech to evaluate Insight. Precinct ballots will need to be 
recounted. Voting continues through Aux Bin.

FT Tim cleared out debris from insight, ballots accepted voting continues9:29:12 AM

9:15:47 AM Technician Contacted: Ft Tim on route eta 5min
9:23:48 AM FED Contacted: Fed will assist with voting. ETA 5 m
9:25:49 AM Technician Contacted: FT Tim cleared out debris from insight, ballots accepted voting continues.

9:44:50 AM Pollworker Issue: PWs asking all voters for I.D. before checking the roster. Fed has made sure pollworkers understands he cannot ask for ID unless is requested in the 
roster.

10:25:28 AM

10:10:25 AM FED Contacted: Fed is on his way to assess with situation. ETA 5 m
10:22:49 AM FED Contacted: Fed has made sure pollworkers understands he cannot ask for ID unless is requested in the roster.

Pct 7523 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:15:33 PM Provisional Envelopes: INSP request - SEND FED for PVE - 3 left pv delivered6:53:41 PM

6:32:05 PM FED Contacted: roman is on his way to deliver pvs

Pct 7531 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:00:38 PM Need Table, Chairs, Booths: 2-3 more tables if possible for evening rush DL delivered 2 booths12:53:51 PM

12:24:54 PM Driver Dispatched: DL to deliver booths
12:53:32 PM < Other: See Comments >: DL delivered 2 booths

Pct 7533 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:50:02 PM Other Soft Supplies: Pct out of "I Voted" stickers. Dispatch FED. 6:11:32 PM

5:26:00 PM FED Contacted: ETA 10 m

Pct 7534 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:39:31 AM Pollworker Issue: Voter went with granddaughter (who was a 1st time voter) to voting booth. PW Chuck 

confronted her in front of other voters saying 2 people cannot be in booth. Voter embarrassed and felt PW 
could be more tactful.

Fed Talked with Inspector and pollworker and explained a voter can have two people in 
the booth.

11:09:43 AM

11:07:48 AM FED Contacted: Fed Talked with Inspector and pollworker and explained a voter can have two people in the booth.

Pct 7535 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:45:10 AM Provisional Envelopes: Down to 10 PVE, please send FED with more envelopes. fed is on the site with pvs2:09:54 PM

12:04:28 PM FED Contacted: He will drop  provisional envelopes. ETA 15 m
1:45:22 PM FED Contacted: He is on his way with provisional envelopes. ETA 5m

12:28:50 PM Ballot Transfer: INSP is ready to do ballot transfer, but two clerks are on break. Send FED to help. fes is at the site. Ballot transfer is taking place.2:10:14 PM

1:44:37 PM FED Contacted: He is on his way to site to assist with ballot transfer. ETA 10

4:38:33 PM Electioneering / Observers: Olague Observer at PP, not electioneering, just checking street index against our 
street index.

4:39:19 PM
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Pct 7537 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:31:45 AM Other Polling Place Issues: INSP reports floor is covered in a slippery substance and they don't have anything 

to clean it. Also having trouble with the outlets in the PP.
7:22:10 AM

7:04:45 AM District Driver Contacted: DL present and is cleaning up the oil - meanwhile placed a cone over the oil on floor.  Is working on getting the PPO to move the car which is iin the driveway - voters can still access 
the polls.

7:21:14 AM FED Contacted: 

Pct 7538 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:48:26 PM Pollworker Issue: PW reports all Card 1 pads are stapled through top voter receipt instead of middle pad stub. 

Per NK, issue middle as receipt and keep stapled part.
5:52:39 PM

Pct 7539 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:09:09 AM Dispatch Inspector: fed COULD NOT GET HOLD OF INSP ALST NIGH. He is a no show. PWs are staring 

to set up.
insp has been dropped off6:27:08 AM

6:14:26 AM Pollworker Dispatched: Inspector dispatched.
6:18:52 AM FED Contacted: fed dispatched. Eta 10 min
6:26:57 AM FED Contacted: REPLACEMENT INSP has arrived. Set up taken place.

6:54:34 PM Other Soft Supplies: INSP cannot locate some of his closing bags. Send FED delivered8:58:07 PM

7:13:00 PM FED Contacted: fed dispatched. 10 min eta
8:57:56 PM FED Contacted: delivered

Pct 7544 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:17:01 AM Dispatch Inspector: INSP is sick with a fever and would like to leave. Has supervised set up and start of voting 

procedures. Is willing to remain until arrival of replacement INSP.  Dispatch replacement INSP immediately.
insp has been dropped off8:53:39 AM

8:21:56 AM Pollworker Dispatched: Inspector dispatched.
8:50:03 AM FED Contacted: Fed will go to site to assist. ETA 10 m

9:22:18 AM Dispatch Clerk: Need extra pw to direct voters. clerk has been dropped off9:44:45 AM

9:28:25 AM Pollworker Dispatched: clerk dispatched.

Pct 7546 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:09:29 AM Dispatch Clerk: FED requests an additional clerk. clerk has been dropped off9:42:19 AM

9:14:37 AM Pollworker Dispatched: clerk dispatched.

10:04:51 AM Provisional Envelopes: Richard Lee replacement Inspector just arrived. Down to 4 provisional envelopes. 
Please send FED with additional supply.

10:25:47 AM

10:25:52 AM FED Contacted: FED is on the site. PV have been delivered.
10:26:13 AM FED Contacted: left msg.

Pct 7547 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:43:46 AM Ballot Transfer: INSP is at 600+ cards into Insight. Called to inform he will conduct ballot transfer. 10:44:16 AM

11:16:43 AM FED Contacted: Fed transferred ballots into the blue box.
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Pct 7548 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:53:11 AM Dispatch Clerk: Fed reports there is 3 students and they need another adult pollworker clerk has been dropped off7:23:58 AM

6:57:33 AM Pollworker Dispatched: clerk dispatched.
7:24:46 AM FED Contacted: PP hasn't recived new clerk yet

8:44:33 AM Other Polling Place Issues: INSP needs an additional key for the elevator (only has one which is being used to 
let voters into the PP)  Need key to let voters back down.

See last comment10:49:58 AM

9:28:43 AM FED Contacted: Fed will come to the place to assist. ETA 10 m
10:27:46 AM < Other: See Comments >: Sean Martin has been to the polling place.  There is only one key available for the elevator.  Poll worker is operating the elevator shuttling voters
10:49:15 AM < Other: See Comments >: Inspector has assigned a poll worker to be the elevator operator and ride up and down with the voters

Pct 7555 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:57:44 PM Ballot Transfer: Send FED to help with ballot transfer. fed was there. Balot transfer done7:16:33 PM

7:13:57 PM FED Contacted: fed was there. Balot transfer done

8:40:20 PM Pollworker Issue: INSP having a difficult time closing, send FED to assist. fed helped with closing. Waiting for pick ups10:31:10 PM

8:57:16 PM FED Contacted: fed dispatched. Eta 10 min.
10:30:50 PM FED Contacted: fed helped with closing. Waiting for pick ups

Pct 7556/5 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:25:26 AM Edge Operations: Can't init the touch screen, FED has tried to solve problemfollowing troubleshooting guide 

but it is still not working. Please, send an edge replacement.
Ft Audie found that the screen was dirty FT cleaned screen, edge is now working. Voting7:56:24 AM

7:27:10 AM FED Contacted: Can't init the touch screen, FED has tried to solve problemfollowing troubleshooting guide but it is still not working. Please, send an edge replacement.
7:30:46 AM Technician Contacted: FT Audie contacted. ETA 10 min.
7:54:14 AM Technician Contacted: Ft Audie found that the screen was dirty FT cleaned screen, edge is now working. Voting continues

Pct 7601 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:46:39 AM Electioneering / Observers: obama campaigner, unofficial, has been campaigning within 100 feet, in spite of 

Insp advsng not allowed. FED has been there but electioneer goes away. Pls hv FED return,  try to make 
contact with her, advs that she must stop or we may need to call police

She left the PP. Will call police if she continued the mishavior.1:03:22 PM

12:09:12 PM < Other: See Comments >: Fed should follow up to advise of electioneering law and to call police if needed.
12:13:36 PM FED Contacted: FED will be there to talk to the woman again and will call the police when situation is not improved.
1:02:38 PM FED Contacted: She left the PP. Will call police if she continued the mishavior.

Pct 7607 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:55:54 PM Dispatch Inspector: Inspector is feeling ill and wants to leave. replacement inspector is there. Closing has started.8:13:04 PM

8:00:48 PM Pollworker Dispatched: Inspector dispatched.
8:12:46 PM FED Contacted: replacement inspector is there. Closing has started.

Pct 7608 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:21:23 AM Electioneering / Observers: INSP called to inform that there is 1 observer from Asian Law Caucus. 8:29:45 AM

Pct 7611 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:35:30 AM Pollworker Issue: Monitor reports not all pws are wearing biligual nametags. FED contacted to ensure all pw 

locate and wear biligual nametags throughout the day.
FED contacted to ensure all pw locate and wear biligual nametags throughout the day. 
FED confirmed pws wearing nametags

11:36:23 AM
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10:12:41 PM Other: Dispatch FED to ensure pick-ups have been completed. PWs are in dining room. All done11:23:59 PM

11:23:47 PM FED Contacted: All done

Pct 7614 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:56:08 PM Edge PV audio voter: Election Protection on site. Voting continues. 4:57:14 PM

Pct 7615 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:29:52 PM Pollworker Issue: Monitor reports heavy pv usage. I confirmed with FED that pws are following procedures 

and offering redirection to voters.
I confirmed with FED that pws are following procedures and offering redirection to voters.1:30:39 PM

1:58:33 PM Edge Operations: The EDGE is not working properly. FED and INSP tried, but couldn't resolve the problem. 
Please send tech.

FT Jingo arrived and assessed issue.  Loading screen error.  Powered off EDGE for 10 
secs and  powered back up.  Issue Resolved.  Voting Continues.

2:19:09 PM

2:02:34 PM Technician Contacted: FT Jingo dispatched.  ETA 10 min.
2:17:38 PM < Other: See Comments >: FT Jingo arrived and assessed issue.  Loading screen error.  Powered off EDGE for 10 secs and  powered back up.  Issue Resolved.  Voting Continues.

Pct 7616 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:46:02 PM Campaign Sign Within 100 Feet: voter reports a car littered with signs for this candidate parked outside of city 

hall very near VBM drop off box. Is concerned.
2:41:56 PM

1:09:50 PM < Other: See Comments >: Electioneering code states the 100' distance is from the room where voters "sign the roster and cast ballots".  Automobile is well outside of 100' marker.

4:02:06 PM Provisional Envelopes: need PVs, they are checking colored pages of roster and offering redirection. Have 
about 25 left

4:54:14 PM

4:09:31 PM FED Contacted: fed is on his way to deliver pvs. Eta 10 min
4:54:21 PM < Other: See Comments >: 

Pct 7619 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:50:28 AM Dispatch Bilingual: Spanish speaker Richard Chavez cancelled. Need a Spanish speaker at polling place. clerk has been dropped off8:19:44 AM

8:02:30 AM Pollworker Dispatched: Sp bilingual clerk dispatched.

Pct 7621 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:14:01 PM Provisional Envelopes: Clerk reports PP only has 5 Provisional Envelopes left.  Please deliver additional 

Provisional Envelopes immediately.
FED delivered PV envelopes. Voting continues.2:49:03 PM

2:16:50 PM FED Contacted: FED is on the way. ETA 5 mins.
2:48:57 PM FED Contacted: FED delivered PV envelopes. Voting continues.

Pct 7623 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:31:04 AM Dispatch Bilingual: Please dispatch spanish speaking poll worker. clerk has been dropped off8:24:54 AM

8:05:55 AM Pollworker Dispatched: Sp bilingual clerk dispatched.

Pct 7625 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:17:55 AM Need Poll Signs: FED asking for a cone and directional sign to PP Signage delivered9:50:52 AM

9:22:08 AM Driver Dispatched: Driver Dispatched
9:50:40 AM < Other: See Comments >: Signage delivered
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5:40:02 PM Other Polling Place Issues: Please contact building management to turn on lights. Because it is dark out, it is 
dark leading to the voting area.

DL reports that there are lights, but, security doesn't know how to turn them on.  They are 
trying to make contact with someone who can turn them on.

7:01:33 PM

5:45:00 PM District Driver Contacted: DL contacted to attempt to get outside lights turned on.
6:08:02 PM < Other: See Comments >: DL reports that there are lights, but, security doesn't know how to turn them on.  They are trying to make contact with someone who can turn them on.

Pct 7626 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:01:49 AM Dispatch Clerk: New inspector needs another clerk. One did not show. clerk has been dropped off7:41:26 AM

7:13:50 AM Pollworker Dispatched: clerk dispatched.

1:58:18 PM Electioneering / Observers: FED reported observers. FED reported observers.1:58:42 PM

5:45:35 PM Voter Registration Cards: Send FED when available to deliver voter registration cards and I Voted stickers. FED delivered supplies. Voting continues.6:07:41 PM

5:49:18 PM FED Contacted: FED is on the way, ETA 10 mins.
6:07:16 PM FED Contacted: FED delivered supplies. Voting continues.

Pct 7627 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:02:47 AM Other Polling Place Issues: FED reported pct needs an orange cone for the pp sign. Too big to hang. DL delivered cone and sign8:53:44 AM

7:37:58 AM Driver Dispatched: Driver Dispatched
8:53:23 AM < Other: See Comments >: DL delivered cone and sign

Pct 7632 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:24:17 AM Dispatch Clerk: clerk has not shown and phone # is wrong clerk has been dropped off6:41:51 AM

6:26:17 AM Pollworker Dispatched: clerk dispatched.

Pct 7634 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:10:19 PM Provisional Envelopes: 7 pv env left, pls dend fed w/more FED delivered PV envelopes. Voting continues.3:26:38 PM

3:21:06 PM FED Contacted: FED is on his way. ETA 5 min
3:26:21 PM FED Contacted: FED delivered PV envelopes. Voting continues.

Pct 7636 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:16:29 PM Insight Operations: INSP reports 2 cards put into Insight ballot slot at same time, Insight accepted both with no 

error. LED counter shows 445. Please send tech to get check settings on ballot throat.
FT Scott check insight for for debris and paper to see if it duplicate issue , witnessed a few 
ballots get counted, insight working correctly. voting continues.

1:03:36 PM

12:24:16 PM Technician Contacted: FT Scott on route eta15min
12:47:47 PM Technician Contacted: FT Scott check insight for for debris and paper to see if it duplicate issue , witnessed a few ballots get counted, insight working correctly. voting continues.

Pct 7637 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:39:44 AM Dispatch Clerk: clerk has been dropped off7:11:05 AM

6:43:16 AM Pollworker Dispatched: clerk dispatched.

Pct 7638 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:44:28 PM Insight Operations: Insight ballots were not being excepted. Seems to be cleared after troubleshooting. Send 

FED to process ballots in aux bin, perhaps ballot transfer.
FED completed aux bin feeding and voting continues.6:32:37 PM

6:05:03 PM FED Contacted: FED
6:31:01 PM FED Contacted: FED completed aux bin feeding and voting continues.
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Pct 7642 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:06:58 AM Edge Operations: INSP says power outage caused Edge to go offline. Screen says polls closed. No voter 

waiting right now.
driver and tech ahs returned1:25:19 PM

9:28:28 AM FED Contacted: FED contacted. Will go back to PCT and see if he can fix. Voting continues. ETA 10 min.
10:00:16 AM FED Contacted: FED reports machine needs to be replaced. Please send a TECH.
10:12:17 AM Technician Contacted: FT scott, ETA 15 mins
10:26:35 AM < Other: See Comments >: FT Scott arrived on-site.
10:43:39 AM < Other: See Comments >: FT Scott reports that -- following a brief power-failure -- a Pollworker inadvertently closed the Polls when attempting to reboot the Edge. A replacement edge will been needed. Edge 

needs to be replaced by Computer Room
10:52:53 AM Computer Room: Burning RC for Prelat
12:21:25 PM Computer Room: Requested Replacement Machine is ready to pick up at computer room.  

Pct 7643 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:56:20 AM Dispatch Bilingual: INSP say cantonese / mandarin speaker that is coming has limited English. Other 

cantonese speaker canceled.
clerk has been dropped off10:01:48 AM

6:38:54 AM FED Contacted: pw need assistance. 2 pw went to put out signs 30 min ago and have not returned. Pls have fed assess whether more pw are needed
9:10:19 AM Pollworker Dispatched: exp. clerk dispatched.

Pct 7647 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:07:19 PM Provisional Envelopes: Only 15 envelopes left. DL delivered 25 pv envelopes7:03:20 PM

6:32:13 PM District Driver Contacted: DL dispatched
6:58:35 PM District Driver Contacted: ETA 5 mins

Pct 7708 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:50:09 PM Other Soft Supplies: pls have FED deliver an inspector workbook; insp misplaced his 5:35:36 PM

4:58:22 PM FED Contacted: FED on the way. ETA 5 min.

Pct 7804 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:57:31 AM Edge Card Activator Seals: Red Dot Sticker Seal is Missing;   The Machine at polling place needs to be 

Replaced.  Replace CARD ACTIVATOR, sticker seal is missing.
8:38:30 AM

8:14:05 AM Technician Contacted: FT Justin, ETA 10 mins
8:20:26 AM < Other: See Comments >: FT on site, Evaluating issue
8:33:42 AM Technician Contacted: FT confirmed red dot sticker missing, EC Kelly, approved replacement of Card Activator, Old Serial # 16121 AT CA7804, New Serial 38629, AT BKPCA033, Issue  resolved, Voting 

resumed

6:16:04 PM Provisional Envelopes: 15 provisional envelopes remaining. Also need I Voted stickers. Fed dropped PV envelopes and I voted stickers7:19:58 PM

6:38:27 PM FED Contacted: FED is on his way. ETA 10 min
7:19:56 PM FED Contacted: 

Pct 7807 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:55:48 AM Dispatch Clerk: Clerk cancelled. Only two clerk students on the site. Dispatch 2 adult pollworkers both clerks have been dropped off6:33:30 AM

6:16:50 AM Pollworker Dispatched: 2 clerks dispatched.
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Pct 7809 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:21:31 AM Dispatch Clerk: Fed reports only 2 poolworkers on the site. One of them is a student. clerk has been dropped off6:42:13 AM

6:23:01 AM Pollworker Dispatched: clerk dispatched.

Pct 7811 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:57:47 PM Provisional Envelopes: PP has less than 5 provisional envelopes. Fed has only 15 left FED and DL has delivered PV envelopes.  Voting continues.7:54:29 PM

7:14:03 PM Driver Dispatched: Driver is on his way.
7:53:38 PM FED Contacted: FED has delivered PV envelopes.  Voting continues.

Pct 7813 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:24:06 PM Pickup Ballot / Data: very tired and frustrated and threatening to go if not picked up by 10:30 Sheriff picked up11:13:43 PM

10:37:42 PM FED Contacted: Fed is on her way. ETA 5 m

Pct 7827 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:07:25 AM Edge Operations: Card got stuck in the activation machine. Fed reset the machine and got the card back. 

Inserted in the Edge machine to vote but the following message displayed: Election verifying, please wait. 
Please send tech.

FT recycyling power, issue resolved, voting resumed11:16:59 AM

10:58:22 AM Technician Contacted: FT Justin, ETA 10 min
11:08:36 AM < Other: See Comments >: FT on site, evaluating issue
11:15:55 AM Technician Contacted: FT recycyling power, issue resolved, voting resumed

Pct 7832 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:58:23 AM Dispatch Clerk: Insp reports he only has 1 clerk and is unable to reach the rest of his assigned staff. Also 

dispatch FED.
clerks have been dropped off8:33:54 AM

7:02:52 AM FED Contacted: FED dispatched. Eta 3 min.
7:30:20 AM FED Contacted: INSP needs clerks. Voting continues.
8:11:25 AM Pollworker Dispatched: 2 clerks dispatched

Pct 7841 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:14:27 AM Dispatch Clerk: INSP has a disability and one of the Clerks has a disability.  The other Clerks are new 

students.  INSP needs an experienced Clerk to help out at the PP.
clerk has been dropped off8:49:25 AM

8:19:56 AM Pollworker Dispatched: exp. Clerk dispatched.

2:37:05 PM Ballot Transfer: Insp reports Insight near 700. Cannot find ballot transfer instructions. Dispatch FED to assist. transfer done by FED3:23:17 PM

2:50:01 PM FED Contacted: fed dispatched. ETA 10 MIN
3:23:01 PM FED Contacted: transfer done by FED

3:26:01 PM Insight Ballot Jam: There is piece of ballot jammed in the insight. FED cannot retrieve it. Please, sen tech asap. FT remained onsite to ensure insight operational. Issue resolved. Voting continues.4:13:26 PM

3:29:29 PM Technician Contacted: FT Tina dispatched. ETA 20 min due to school letting out.
3:48:18 PM < Other: See Comments >: FT onsite. Evaluating.
3:55:43 PM < Other: See Comments >: FT Fixed the jam. Voting continues
4:12:33 PM < Other: See Comments >: FT remained onsite to ensure insight operational. Issue resolved. Voting continues.
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6:56:34 PM Insight Ballot Jam: SEND TECH to assist, insight was jamming and now is down. INSP not willing to work 
through over phone.

FT Tina was able to clear the insight and voting did continue until closing.8:14:40 PM

7:12:26 PM Technician Contacted: FT Tina on route eta 10minac
7:26:34 PM Technician Contacted: FT Tina on site trying to clear out all debris, insight still jamed EC Tuan approved insight replacment. FT will call after replacment
8:12:01 PM Technician Contacted: FT Tina was able to clear the insight and voting did continue until closing.

9:33:50 PM Other: Dispatch FED to assist in closing procedures. fed is there. Closing continues.9:46:21 PM

9:45:25 PM FED Contacted: fed is there. Closing continues.

Pct 7842 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:49:49 AM Insight Ballot Jam: Insight machine is jammed and INSP can't find jammed ballot. Instructed to use AUX bin 

and continue voting.
FT Henry replaced insight.  Issue resolved.  Voting continues.10:03:21 AM

8:58:12 AM Technician Contacted: FT Tina resolving issue at other polling place.  FT Henry dispatched.  ETA 15 min
9:17:21 AM < Other: See Comments >: 
9:22:32 AM < Other: See Comments >: FT Henry onsite evaluating.
9:31:39 AM < Other: See Comments >: FT Henry performed recommended trouble-shooting.  PULL- BALLOT JAM message remained.  EC Ruth approved insight replacment. FT to call with new insight info

10:02:26 AM < Other: See Comments >: FT Henry replaced insight.  Issue resolved.  Voting continues.

Pct 7843 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:32:35 AM Not Open / Locked: INSP called FED. INSP says he can get in the lobby but not in the room where suplies are. DL comfirms inside setting up6:22:35 AM

5:36:02 AM District Driver Contacted: DL contacted
5:45:21 AM < Other: See Comments >: Insp has keys but the facility has locked a third door where the insp set up last night.  Polling place owner will go by to unlock room.
6:05:43 AM Driver Dispatched: DL prepared for emergency voting if needed

7:18:16 AM Insight Operations: FT Tina replaced nonoperational insight. Problem resolved.  Voting resumes.8:03:52 AM

7:23:25 AM Technician Contacted: FT Tina contacted. ETA 10 min.
7:34:38 AM < Other: See Comments >: FT onsite.  Evaluating.
7:50:04 AM < Other: See Comments >: FT onsite evaluating.
7:51:03 AM FED Contacted: fed dispatched. eta 10 min
7:56:16 AM < Other: See Comments >: FT Tina onsite
8:02:30 AM < Other: See Comments >: FT Tina replaced nonoperational insight. Problem resolved.  Voting resumes.

Pct 7844 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:59:40 PM Provisional Envelopes: 10 PVE left. Talked to FED, he will deliver additional PVE plus voter registration 

cards.
6:02:05 PM

Pct 7847 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:15:04 AM Need Poll Signs: INSP reports PP is missing Voter Information Kiosk.  Please deliver new one. Kiosk delivered8:37:08 AM

7:14:48 AM District Driver Contacted: DL dispatched
8:36:46 AM < Other: See Comments >: Kiosk delivered

Pct 7848 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:40:36 AM Other Soft Supplies: PCT team has lost their I VOTED stickers. Send FED with more at earliest convenience. Insp found stickers.7:18:51 AM

6:56:02 AM FED Contacted: fed dispatched. ETA 20 MIN.
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Pct 7849 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:12:10 AM Insight Operations: Send FED to help solve PRN2, not possible over the phone. Voting via aux bin until FED 

arrives. After issue is resolved, have FED and INSP insert aux bin ballots into tabulator. Voting continues.
FT Ricardo realigned paper on roller.  Problem resolved. Voting resumes.8:10:28 AM

7:14:30 AM FED Contacted: fed dispatched. Eta 10 min.
7:31:07 AM FED Contacted: FED tried to solve it and can't. Please, send tec with replacement. Voting continues through aux bin.
7:45:28 AM Technician Contacted: FT Ricardo dispatched to support FT Tina who is evaluating incident in a different location.  ETA 15 min
7:58:28 AM < Other: See Comments >: FT Ricardo realigned paper on roller.  Problem resolved. Voting resumes.

Pct 7852 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:51:34 AM Dispatch Clerk: FED  requests an exp clerk. The INSP is NEW and he is trying to do everything himself. FED 

thinks he is going to need help now and in closing.
clerk has been dropped off1:29:07 PM

9:54:22 AM Pollworker Dispatched: clerk dispatched.

7:34:10 PM Insight Operations: socket works. Not getting power to the machine. FT, recycled power, issue resolved, Voting resumed8:14:44 PM

7:35:45 PM FED Contacted: It also says system is shutting down in 10 min
7:41:00 PM Technician Contacted: FT Richard, ETA 5 min
7:48:34 PM < Other: See Comments >: FT arrived on site, evaluating issue
8:13:40 PM Technician Contacted: FT, recycled power, issue resolved, Voting resumed

Pct 7859 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:31:33 AM Dispatch Clerk: INSP needs an adult clerk. He only has studenst now. INSP feels they can set up but need 

adult for the day.
clerk has been dropped off7:44:24 AM

7:04:59 AM Pollworker Dispatched: clerk dispatched.

Pct 7863 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:51:45 PM Insight Ballot Jam: INSP cannot clear ballot jam. Voting continues thru Aux Bin. FT Ricardo reports that the ballot count is 706, and the full bin was causing jams. Issue 

has been resolved by unloading to a ballot bag, and voting continues.
1:16:19 PM

1:00:44 PM Technician Contacted: FT Ricardo dispatched.  ETA 5 min.
1:11:26 PM < Other: See Comments >: FT Ricardo reports that the ballot count is 706, and the full bin was causing jams. Issue has been resolved by unloading to a ballot bag, and voting continues.

12:53:36 PM Ballot Transfer: Insight is jamming. Tech has been requested separately. Send FED to assist with ballot 
transfer.

Transfer done by FED2:01:21 PM

12:58:25 PM FED Contacted: FED dispatched. ETA5 MIN
2:00:55 PM FED Contacted: Transfer done by FED

Pct 7872 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:33:25 AM Need Table, Chairs, Booths: Replace accessible voting booth. It's missing bottom half of leg. Driver deliver legs7:33:04 AM

7:21:03 AM Driver Dispatched: Driver Dispatched to deliver voting booth legs
7:32:42 AM < Other: See Comments >: Driver deliver legs

Pct 7873 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:48:44 PM Other Polling Place Issues: FED says house next door had a sewage spill going over the sidewalk in front of 

the PP. Right now, it is ok, but they are worried it may get worse once the plumber arrives.
DL confirmed resolved - see comments3:22:58 PM

2:51:13 PM District Driver Contacted: DL dispatched to assess the situation and report back
3:17:30 PM District Driver Contacted: DL reports that the Insp was wonderful and got bleach, water and a broom from the neighbor and cleaned the sidewalk in front of the polling place. Everything is fine now,  DL 

believes the flooding was caused by water overuse - shower and laundry
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Pct 7874 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:14:02 AM Provisional Envelopes: INSP called - 10 PVE left; reviewed procedures, send FED with additional supplies. FED DROPPED off PV8:50:03 AM

8:17:36 AM FED Contacted: fed dispatched. Eta 15 min.
8:50:00 AM FED Contacted: FED DROPPED off PV

Pct 7901 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:15:36 AM Electioneering / Observers: Observers from Asian Law Caucus are visiting PP. No issues. 8:29:52 AM

Pct 7902 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:06:18 PM Provisional Envelopes: Please send PVs. PP currently has 9. FED delivered PV envelopes. Voting continues.3:53:59 PM

3:11:46 PM FED Contacted: FED is on the way ETA 5 mins.
3:53:28 PM FED Contacted: FED delivered PV envelopes. Voting continues.

Pct 7904 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:41:57 PM Provisional Envelopes: INSP - 12 PVE left - send FED with supplies FED delivered pV envelopes. Voting continues.4:33:39 PM

3:56:16 PM FED Contacted: FED is on the way ETA 5 min.
4:33:04 PM FED Contacted: FED delivered pV envelopes. Voting continues.

6:43:08 PM Provisional Envelopes: Only 10 provisional envelopes remaining. FED delivered PV envelopes. Voting continues.7:06:24 PM

6:47:25 PM FED Contacted: FED contacted and will go there shortly. ETA 15 min
7:06:08 PM FED Contacted: FED delivered PV envelopes. Voting continues.

Pct 7905 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:01:00 AM Provisional Envelopes: INSP reports running low on Provisional Envelopes.  Please deliver more Provisional 

Envelopes to the PP.  Also needs more Yellow Seals.  One of the Seals broke while being put on the Edge 
machine.

FED dropped of a batch of PV envelopes. Voting continues.9:52:00 AM

9:09:11 AM FED Contacted: fed is on her way. ETA 10min.
9:51:30 AM FED Contacted: FED dropped of a batch of PV envelopes. Voting continues.

Pct 7907 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:03:16 PM Other Soft Supplies: Pct needs additional "I Voted" stickers. Only a few remain. FED delivered stickers. Voting continues.6:17:57 PM

6:08:47 PM FED Contacted: FED is on the way. ETA 10 mins
6:17:32 PM FED Contacted: FED delivered stickers. Voting continues.

Pct 7912 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:51:12 AM Edge Operations: During FT routine visits, FT Henry noticed Edge Screen message, "real time batteries need 

to be replaced"
Replacement Edge delivered11:59:27 AM

8:55:09 AM < Other: See Comments >: FT Henry was making routine rounds and noticed screen message.  FT powered Off and On, issue continued.  FT spoke with FT Tuan to support additional troubleshooting--FT 
Tuan recommened Edge replacement. Edge needs to be replaced by Computer Room

9:11:05 AM Computer Room: Prelat started
10:09:54 AM Computer Room: Requested Replacement Machine is ready to pick up at computer room.  
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2:14:01 PM Insight Operations: Insight has started to make a different sound when it accepts ballots.  Tabulator is fully 
operational with the exception of this sound issue.  Dispatch Tech to assess issue. Voting is continuing 
uninterrupted.

FT performed troubleshooting and detected no issues.  Voting continues.3:04:03 PM

2:17:57 PM Technician Contacted: FT Henry dispatched.  ETA 15 min
3:01:37 PM < Other: See Comments >: FT performed troubleshooting and detected no issues.  Voting continues.

Pct 7916 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:12:49 PM Ballot Transfer: Insp ready to do first ballot transfer. Authorization given. Dispatch FED to assist and review. Ballot transfer complete. Voting continues.2:59:39 PM

2:21:59 PM FED Contacted: FED on the way. ETA 10 mins.

Pct 7922 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:18:55 PM Insight Ballot Jam: Ballot is stuck in machine replaced insight7:48:15 PM

6:34:29 PM Technician Contacted: FT Henry dispatched. ETA 15 mi
6:49:04 PM < Other: See Comments >: FT onsite evaluating.
7:09:08 PM < Other: See Comments >: Ballot jam, error message reads "PULL." FT Henry performed troubleshooting protocol. Ballot still stuck. EC Tuan approved replacement. FT will remain to ensure operational.
7:45:27 PM Technician Contacted: FT Henry remain to see that insight was working correctly, voting continues

Pct 7923 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:53:55 PM Dispatch Clerk: Please dispatch an exp clerk to this PP for closing. New inspector, adult clerk with a disability, 

and 3 students who will leave at 9 pm.
clerk has been dropped off2:45:27 PM

2:43:29 PM Pollworker Dispatched: Clerk dispatched.

Pct 7924 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:17:14 PM Other Soft Supplies: If possible, not urgent, insp would love more "I voted" stickers 6:11:45 PM

5:21:57 PM FED Contacted: FED is on the way. ETA 15 mins.

Pct 7925 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:01:44 AM Dispatch Clerk: INSP is requesting a 4th clerk. PP will be very busy. clerk has been dropped off8:49:58 AM

8:17:59 AM Pollworker Dispatched: clerk dispatched.

Pct 7927 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:54:29 PM Insight Ballot Jam: Ballot may have jammed inside Insight. Not visible in front or underneath. FT Henry On site cleared out any debris, power cycle the insight, and now accepting 

ballots. Voting continues
4:29:26 PM

4:05:12 PM Technician Contacted: FT Henry on route eta 20 min
4:23:26 PM Technician Contacted: FT Henry On site cleared out any debris, power cycle the insight, and now accepting ballots. Voting continues

Pct 7928 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:29:29 AM Insight Operations: Insight not accepting over ride. When using #3 key still will not accept ballots; especially 

RCV.. Asking voter to remake ballots.
Issue resolved by PW team.8:32:36 AM

7:46:48 AM FED Contacted: FED on the way. ETA 10 mins.
8:22:53 AM < Other: See Comments >: FT Henry trouble-shooting issue at other polling place.  Please inform Dominion if FED unable to resolve
8:33:05 AM < Other: See Comments >: FT Henry on the way.  ETA 15 min
8:50:56 AM < Other: See Comments >: FT Henry onsite.  FED resolved.  Voting continues.
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7:36:49 AM Other Soft Supplies: Need Write in candidate list. 8:19:43 AM

7:47:09 AM FED Contacted: FED on the way ETA 10 mins.
8:19:27 AM FED Contacted: FED has dropped of write in list. Voting continues.

Pct 7932 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:49:12 AM Other Soft Supplies: INSP needs Write in list - checked bag and folder. Drop has been made. Voting continues.10:23:07 AM

8:54:17 AM FED Contacted: FED will drop off write in list. ETA 10 mins.
11:24:29 AM FED Contacted: Drop made. Voting continues.

Pct 7936 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:08:07 PM Insight Ballot Jam: Insight Ballot Jam--LED Message, PULL During regular rounds, FT Ricardo noticed Insight error message: "PULL-Ballot Jam 

while attempting to return voter ballot." FT performed troubleshooting protocol. EC Tuan 
approved machine replacement. Issue resolved. Voting continues.

12:19:57 PM

12:10:10 PM < Other: See Comments >: Redirect to Field Technician--this issue has been resolved
12:13:15 PM < Other: See Comments >: During regular rounds, FT Ricardo noticed Insight error message: "PULL-Ballot Jam while attempting to return voter ballot." FT performed troubleshooting protocol. EC Tuan 

approved machine replacement. Issue resolved. Voting continues.

Pct 7937 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:00:08 AM Insight Operations: During the opening of polls, insight message read, "invalid pack--call technician, suggest 

RAM diagnostic"
FT Ricardo was onsite during routine rounds. FT unplugged and replugged insight to 
resolve. Issue resolved. Voting continues.

7:08:42 AM

7:06:01 AM < Other: See Comments >: FT Ricardo was onsite during routine rounds. FT unplugged and replugged insight to resolve. Issue resolved. Voting continues.

7:10:00 AM Need Table, Chairs, Booths: INSP reports one voting booth light broken, cord checked, probably the bulb. Driver fixed voting booth light7:33:52 AM

7:32:18 AM Driver Dispatched: Driver Dispatched
7:33:32 AM < Other: See Comments >: Driver fixed voting booth light

12:46:39 PM Provisional Envelopes: pw are redirecting but many voters prefer to vote pv, down to 10 envelopes FED has dropped of PV envelopes. Voting continues.1:58:14 PM

1:04:53 PM FED Contacted: FED is on the way. ETA 5 mins.
1:58:10 PM FED Contacted: 

3:04:17 PM Ballot Transfer: Insp needs assistance with ballot transfer. Cannot locate instructions. Dispatch FED. INSP & Clerk have done ballot transfer. Voting continues.3:27:56 PM

3:09:16 PM FED Contacted: FED will contact INSP to walk him through transfer. If INSP cannot do it over the phone, FED will stop by.
3:27:31 PM FED Contacted: INSP & Clerk have done ballot transfer. Voting continues.

Pct 7938 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:25:39 AM Insight Operations: Send TECH - memory pack issues; Have TECH contact FED when resolved to assist - 

voting continues through AUX Bin.
FT Fixed memory pack door ajar, Issue resolved, Voting resumed7:51:59 AM

7:31:59 AM Technician Contacted: FT Mike, ETA 10 min
7:50:01 AM Technician Contacted: FT Fixed memory pack door ajar, Issue resolved, Voting resumed

Pct 7939 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:50:05 PM Provisional Envelopes: Send more PVs PV envelopes have been dropped off. Voting continues.3:27:04 PM

2:21:22 PM FED Contacted: FED on the way. ETA 5 mins
3:15:28 PM FED Contacted: spoke to insp - still have envelopes- FED will be at the site in 5 min

1:50:34 PM Ballot Transfer: Talked INSP through ballot transfer. Talked INSP through ballot transfer.1:50:59 PM
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Pct 7942 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:37:50 AM Pollworker Issue: 2 vistors from Asian Law Caucus. 8:38:23 AM

Pct 7943 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:12:32 PM Ballot Transfer: Talked the INSP through the ballot transfer. Talked the INSP through the ballot transfer.1:14:30 PM

4:22:36 PM Ballot Transfer: Insight reading 1,041 ballots cast. Is now jamming due to capacity. Insp will perform 2nd 
ballot transfer & alert FED.

4:23:26 PM

Pct 7944 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:53:49 AM Pollworker Issue: Candidate said PWs do not have a write-in list and do not know what it is. FED has dropped off write in list. Voting continues.11:36:49 AM

10:06:09 AM FED Contacted: FED on the way to make the drop. ETA 10 mins.
11:36:26 AM FED Contacted: FED has dropped off write in list. Voting continues.

12:27:47 PM Provisional Envelopes: INSP reports they are almost out of PVE. Are offering re-direction but voters just want 
to vote provisionally.

fed droped off pvs2:13:00 PM

1:05:15 PM FED Contacted: FED on the way. ETA 5 mins

Pct 7945 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:32:40 AM Dispatch Bilingual: Student clerk listed as spanish bilingual is on site but does not speak spanish. cler k has been dropped off8:38:10 AM

8:07:45 AM Pollworker Dispatched: Sp bilingual clerk dispatched.

Pct 7951 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:45:48 AM Dispatch Bilingual: FED reported that the Spanish speaking clerk moved away. Please dispatch Spanish 

speaking clerk.
clerk has been dropped off8:22:39 AM

8:00:23 AM Pollworker Dispatched: Sp bilingual clerk dispatched.

Pct 7953 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:14:49 PM Provisional Envelopes: 14 remaining, requests additional. Many VBM voters with no ballot coming; are 

offering redirection to out-of-precinct voters.
FED will delivery. Voting continues,1:19:44 PM

1:16:27 PM FED Contacted: Called FED, requested delivery.

5:53:45 PM Ballot Transfer: INSP requests FED help for transfer. Ballot transfer complete. Voting continues.6:15:23 PM

6:05:59 PM FED Contacted: FED is at site. Will call back once transfer is complete.
6:13:43 PM FED Contacted: Ballot transfer complete. Voting continues.

Pct 7955 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:40:14 AM Insight Operations: Insight machine printed out morning report, but has no red LED light at all. reseated power cord, Issues resolved, Voting resumed7:03:47 AM

6:45:56 AM Technician Contacted: FT Mike Hicks, ETA 2 mins,
7:01:39 AM < Other: See Comments >: Onsite, Evaluating
7:01:55 AM Technician Contacted: reseated power cord, Issues resolved, Voting resumed

7:21:18 AM Pollworker Issue: INSP wants FED to come check all voting machines and observe PP activities. He and the 
PW are new and he needs reassurance they are doing everything properly.

FED has stopped by. Voting procedures are being followed. Voting continues.7:53:05 AM

7:24:37 AM FED Contacted: FED is on the way. ETA 10 mins.
7:51:53 AM FED Contacted: FED checked
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Pct 7956 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:41:08 AM Insight Operations: Voting through aux bin now. FT, recycled power, Issue resolved, voting resumed8:14:58 AM

7:55:05 AM Technician Contacted: FT Mike, ETA 5 mins
8:10:20 AM Technician Contacted: arrived on site, Evaluating issue
8:11:47 AM Technician Contacted: FT, recycled power, Issue resolved, voting resumed

4:12:30 PM Provisional Envelopes: Please drop off provisional envelopes ASAP. pvs are delivered4:36:05 PM

4:15:00 PM FED Contacted: fed is on her way to deliver pvs, eta 5 min
4:18:12 PM Pollworker Dispatched: INSP says PP has about 11 PVs left. FED will drop off additional PVs.

Pct 9101 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:03:58 AM Edge Card Activator Operations: Edge Card Activator not working. FED tried to fix problem but couldn't. Comments

FT Thomas verified that the card was activated for audio and that the connection for the 
audio unit was correctly inserted.  Teste with replacment unit, which worked.  OK to 
exchange per EC Mike.

11:37:07 AM

10:08:38 AM Technician Contacted: FT Thomas contacted.  ETA 15 min.
10:38:40 AM < Other: See Comments >: FT Thomas arrived and is assessing equipment.
11:35:36 AM < Other: See Comments >: FT Thomas verified that the card was activated for audio and that the connection for the audio unit was correctly inserted.  Tested with spare audio replacment unit, which worked.  

Audio replacement approved by EC Mike.

3:02:23 PM Pollworker Issue: PWs are either slow at posting index or not positng at all. FED went to precinct and said one older voter was being disturbed by people reading 
index loudly. She asked them to quiet down.

3:31:21 PM

3:13:10 PM FED Contacted: Talked to inspector who said that the people reading the outside index are being very noisy reading the index to each other disturbing the polling place. FED on way to assess problem.
3:28:57 PM FED Contacted: FED went to precinct and said one older voter was being disturbed by people reading index loudly. She asked them to quiet down.

5:02:42 PM Electioneering / Observers: Eric Mar was in PP and outside with cameras - told he was electioneering and said 
he wasn't in the 100ft. Area.

FED went to precinct and Eric Mar was gone.  PWs told him he had to move to 100 ft area 
before FED got there.

5:31:24 PM

5:16:37 PM Campaign Contacted: 
5:28:13 PM FED Contacted: FED went to precinct and Eric Mar was gone.  PWs told him he had to move to 100 ft area before FED got there.

Pct 9102 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:06:26 AM Other Soft Supplies: Need additional tape and power strip. Only one outlet. 8:48:46 AM

8:10:32 AM FED Contacted: FED will go to precinct in 10 minutes.
8:47:58 AM FED Contacted: FED delivered tape and power strip.

8:16:44 AM Electioneering / Observers: David Lee staff electioneering, say they were told 70 feet instead of 100, and 
another 25 feet out. INSP asked to move. Please have campaign review with their in field volunteers.

FED is letting the el tectioneers known that, since they aren't from the David Lee camp 
they must leave. They moved across the street.

9:14:03 AM

8:36:51 AM Campaign Contacted: David Lee camp said the electioneers are from an Indep Expenditure group & not from the official campaign.
9:02:21 AM FED Contacted: FED is letting the el tectioneers known that, since they aren't from the David Lee camp they must leave. They moved across the street.

8:22:37 AM Electioneering / Observers: David Lee camp electioneering with signs outside of PP within 100 ' FED is telling them that they have to leave because they are not part of the official David 
Lee camp.They moved across the street.

9:15:42 AM

8:30:45 AM < Other: See Comments >: Group is not part of official David Lee camp. They are Independent Expenditure Committee (I.E.).  Please send FED to investigate.
8:56:49 AM FED Contacted: FED is telling them that they have to leave because they are not part of the official David Lee camp.They moved across the street.
8:57:14 AM Campaign Contacted: 
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9:57:40 AM Other Soft Supplies: INSP having trouble powering everything, thinks she needs extension cords. Send FED to 
assess.

FED dropped off electrical cord.10:53:54 AM

10:08:09 AM FED Contacted: FED will go to precinct to bring electrical cord.
10:53:23 AM FED Contacted: FED dropped off electrical cord.

1:54:57 PM Provisional Envelopes: Have 5 left. Dropped pv envelopes off.2:28:20 PM

2:07:20 PM FED Contacted: FED is on his way. ETA 5 min
2:23:28 PM FED Contacted: Dropped pv envelopes off.

Pct 9104 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:09:44 AM Electioneering / Observers: INSP called to inform that 2 researcher/observers from UC Davis are present.  

Voting is continuing without any issues. No action necessary.
INSP called to inform that 2 researcher/observers from UC Davis are present.  Voting is 
continuing without any issues. No action necessary.

8:29:35 AM

Pct 9106 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:10:18 PM Electioneering / Observers: Voter reports a man with DAVID LEE clip boart and shirt standing a few feet 

away from booth and polling place. Believes the person is electioneering. Voter wants to make sure this isn't 
widespread.

Comments
FED went there and saw no one electioneering.

2:30:07 PM

12:29:26 PM Campaign Contacted: David Lee campaign aware of electioneering rules and removed shirt and covered clipboard.
1:18:08 PM < Other: See Comments >: Fed to follow up and confirm
2:19:49 PM FED Contacted: FED on way over to check on electioneering situation.
2:29:30 PM FED Contacted: FED went there and saw no one electioneering.

Pct 9108 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:52:42 PM Provisional Envelopes: Insp needs provisional envelopes - down to 5 and many voters have been 

requesting/requiring them. Dispatch FED immediately.
6:05:37 PM

5:54:54 PM FED Contacted: FED is on his way. ETA 5 min

Pct 9109 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:26:12 PM Edge PV audio voter: Voter there now waiting. Audio not working. FT Luis arrived and assesed equipment.  EDGE was up and running before FT arrived.  

FT observed EDGE being fully functional.  Issue Resolved. Voting Continues.
2:58:19 PM

2:34:03 PM Technician Contacted: FT Luis dispatched.  ETA 15 min.
2:54:01 PM < Other: See Comments >: FT Luis arrived and assesed equipment.  EDGE was up and running before FT arrived.  FT observed EDGE being fully functional.  Issue Resolved. Voting Continues.

Pct 9111 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:43:33 PM Other Polling Place Issues: INSP says PP is threatening to close in two minutes, please contact ASAP. dl helping to close up10:12:00 PM

9:50:04 PM Driver Dispatched: DL driver sent to keep location open until Deputy arrives
10:11:32 PM < Other: See Comments >: dl helping to close up

Pct 9112 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:59:26 PM Dispatch Clerk: lost one student, would like assistance for break coverage clerk has been dropped off1:36:26 PM

1:12:48 PM Pollworker Dispatched: clerk dispatch
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Pct 9114 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:08:52 AM Other Soft Supplies: Need Yellow "reminder to provisional voters" tent card. Please send FED with 

replacement.
FED said Inspector found his yellow tent card.10:58:10 AM

9:19:55 AM FED Contacted: FED is on his way to precinct to bring tent card.
10:57:43 AM FED Contacted: FED said Inspector found his yellow tent card.

9:32:35 PM Need Lights: INSP says lights went off. Janitor there but doesn't know what to do. DL reports lights on9:49:30 PM

9:38:36 PM Driver Dispatched: Driver Dispatched
9:42:20 PM < Other: See Comments >: Sean Martin knows where the panel is located  - DL will call him upon arrival.
9:48:55 PM < Other: See Comments >: DL reports lights on

Pct 9115 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:39:53 AM Provisional Envelopes: PP low on Provisional Envelopes.  Please send additional Provisional Envelopes 

immediately.
FED dropped off provisional ballots.12:15:09 PM

12:07:11 PM FED Contacted: LM for FED to take over provisional envelopes.
12:09:29 PM FED Contacted: fed is on his way. Eta 15min
12:13:07 PM FED Contacted: FED dropped off provisional ballots.

12:20:00 PM Other Polling Place Issues: PP needs additional cords and assistance with placement of equipment. DL Confirmed he taped down the cords12:45:55 PM

12:22:27 PM District Driver Contacted: DL dispatched

7:09:42 PM Electioneering / Observers: Campaigners with Eric mar signs seem to be within 100' of PP offering DEM slate. Campaigners were not aware that there was a polling place nearby.7:32:24 PM

7:11:07 PM Campaign Contacted: Please have Fed follow up
7:18:12 PM FED Contacted: FED on way to pp. ETA 10 min

Pct 9117 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:58:06 AM Dispatch Clerk: New Inspector needs another clerk. clerk has been dropped off7:45:19 AM

7:18:27 AM Pollworker Dispatched: clerk dispatched.

Pct 9121 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:00:42 AM Other Polling Place Issues: Monitor reports ramp to polling place is not accessible, PCT services reports extra 

pw is stationed according to instructions and gate is opened by pollworker as voters come in.
PCT services reports extra pw is stationed according to instructions and gate is open.10:13:51 AM

10:18:43 AM Pollworker Contacted: PW station at the gate to open gate for voters.

Pct 9122 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:48:22 AM Dispatch Clerk: INSP reports Clerk Kenneth Leung did not call or show up.  Called clerk multiple times with 

no response.  PP only has 2 clerks.  Please dispatch additional clerk to PP immediately.
clerk has been dropped off7:24:25 AM

6:54:39 AM Pollworker Dispatched: clerk dispatched.

7:29:26 PM Other Polling Place Issues: Fire alarm going off. DL confirms - false alarm - Fire Dept just left the school7:47:09 PM

7:34:35 PM District Driver Contacted: DL dispatched
7:35:14 PM < Other: See Comments >: Shelley is calling the SFUSD Security
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Pct 9123 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:02:54 AM Edge Card Activator Operations: Need a new card activator machine. FED is there and cannot get it to work 

either.
FT Luis discerned that the power switch was immovable and the unit could not be 
powered up.  Ok per EC Ruth to replace.

11:25:34 AM

11:07:43 AM Technician Contacted: FT Luis contacted.  ETA 10 min.
11:20:33 AM < Other: See Comments >: FT Luis arrived and assessed equipment.
11:24:06 AM Technician Contacted: FT Luis discerned that the power switch was immovable and the unit could not be powered up.  Ok per EC Ruth to replace.

Pct 9125 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:24:26 AM Other Polling Place Issues: Insp requests FED to assist in polling place set-up. FED assisted in set up.8:23:22 AM

6:48:06 AM FED Contacted: Requested FED to go to pp to assist Inspector.
8:23:30 AM FED Contacted: FED assisted in set up.

9:41:29 PM Follow-Up: INSP having trouble closing, send FED to help troubleshoot. FED helping inspector at pp.10:33:45 PM

9:47:10 PM FED Contacted: FED will go over to pct. 9125 as soon as he finishes with the pp where he is now. ETA 10 min.

Pct 9126 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:03:01 PM Ballot Transfer: Talked INSP through ballot transfer procedures. Talked INSP through ballot transfer procedures.2:03:25 PM

Pct 9127 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:45:46 AM Need Lights: One of the lights is burned out. DL reports he replaced broken bulb8:32:38 AM

8:03:58 AM Driver Dispatched: Driver Dispatched to address lighting issue
8:32:12 AM < Other: See Comments >: DL reports he replaced broken bulb

Pct 9128 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:26:08 PM Pollworker Issue: PWs forcing voters to show I.D. to vote Talked to Inspector. He's very experienced. He said no such thing is going on. One voter 

came in and asked pw if she had to show id and they said no.
4:47:16 PM

4:45:31 PM No Action Need: Talked to Inspector. He's very experienced. He said no such thing is going on. One voter came in and asked pw if she had to show id and they said no.

Pct 9129 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:01:54 AM Not Open / Locked: Building locked. FED there to help Inspector set up for Emergency voting. FED confirms location open6:42:05 AM

6:15:19 AM FED Contacted: FED there to assist emergency voting.
6:41:45 AM < Other: See Comments >: FED confirms location open

Pct 9131 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:25:36 AM Dispatch Clerk: clerk has been dropped off7:51:16 AM

7:28:28 AM Pollworker Dispatched: clerk dispatched.

Pct 9132 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:30:00 AM Dispatch Inspector: FED suggests sending another experienced inspector to precinct to help new inspector. He 

is nervous and not doing well.
insp has been dropped off8:01:31 AM

7:34:31 AM Pollworker Dispatched: inspector dispatched.

8:16:18 AM Pollworker Issue: Monitor reports bilingual pw was not wearing nametag, and INSP needed assistance with pv 
voting. INSP confirms that nametags were located and pw reviewed procedures for pv voting.

 INSP confirms that nametags were located and pw reviewed procedures for pv voting.8:21:12 AM
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Pct 9134 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:45:31 AM Dispatch Clerk: clerk has been dropped off10:08:19 AM

9:46:40 AM Pollworker Dispatched: clerk dispatched.

12:39:39 PM Insight Operations: INSP says that ballots will not feed into machine, does not see any error message, therefore 
I was not able to help very much over the phone, please send FED to assist.Voting continues via aux bin.

FT Craig arrived and found that the issue was resolved previously.  Insight was in the path 
of sunlight which caused the issue.  Insight was moved away from the light source.  Issue 
resolved.  Voting Continues.

2:38:49 PM

1:04:07 PM FED Contacted: Will go to precinct asap. Eta 7 min.
2:23:14 PM Technician Contacted: FT Craig dispatched.  ETA 15 min.
2:36:32 PM < Other: See Comments >: FT Craig arrived and found that the issue was resolved previously.  Insight was in the path of sunlight which caused the issue.  Insight was moved away from the light source.  Issue 

resolved.  Voting Continues.

Pct 9135 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:04:51 PM Pollworker Issue: Monitor reports placement of Edge was an issue but was fixed. FED confirms Edge was 

moved away from window and also machine is operational.
Monitor reports placement of Edge was an issue but was fixed. FED confirms Edge was 
moved away from window and also machine is operational.

12:07:23 PM

5:08:36 PM Ballot Transfer: INSP requests FED to help with transfer. Transfer complete.5:23:13 PM

5:11:59 PM FED Contacted: FED on her way over. ETA 5 min.

Pct 9141 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:57:10 AM Insight Operations: FED - insight keeps jamming - SEND TECH to replace maching - voting continues AU X 

BIN.
FT Luis adjusted Insight positioning on top of bin.  Insight was mis-aligned.  Issue 
Resolved.  Voting Continues.

11:04:28 AM

10:25:10 AM Pollworker Contacted: need tech ASAP, Aux bag is full, advsd to put Aux ballots in bag 3, seal it and put into blue box and seal
10:31:08 AM Technician Contacted: FT Luis Contacted.  ETA 15 min.
11:01:41 AM < Other: See Comments >: FT Luis arrived and assesed equipment.
11:02:51 AM < Other: See Comments >: FT Luis adjusted Insight positioning on top of bin.  Insight was mis-aligned.  Issue Resolved.  Voting Continues.

Pct 9142 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:23:41 AM Provisional Envelopes: INSP has 15 provisional envelopes left.  Voters Dispatch FED to bring additional PVs. FED dropped off pv envelopes.10:52:51 AM

10:27:59 AM FED Contacted: FED is on his way. ETA 10 min.
10:52:09 AM FED Contacted: FED dropped off pv envelopes.

1:20:29 PM Pollworker Issue: PWs are not updating index and posting index. Inspector said they are really busy and have been trying to stay on top of updating index.2:17:33 PM

2:16:50 PM FED Contacted: Inspector said they are really busy and have been trying to stay on top of updating index.

4:31:30 PM Provisional Envelopes: Only 10 provisional envelopes remaining. Inspector delivered pv envelopes.4:42:05 PM

4:39:59 PM FED Contacted: FED will be there in 2 minutes and will give them more pv envelopes.

Pct 9143 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:09:14 PM Other: Waiting for pickup!

Pct 9144 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:10:45 AM Dispatch Clerk: clerk has been dropped off7:46:35 AM

7:22:31 AM Pollworker Dispatched: clerk dispatched.
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Pct 9145 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:25:49 AM Edge Operations: Edge gave low battery message and then shut down. It is plugged in to a functional outlet. 

Send Tech to assess machine.
FT Craig reports no power to the outlet where the EDGE was plugged.  FT assisrted with 
finding another outlet.  Issue Resolved.  Voting Continues.

8:26:38 AM

7:31:53 AM Technician Contacted: FT Craig contacted.  ETA 15 min.
7:56:32 AM < Other: See Comments >: FT Craig has arrived and is assessing equipment.
8:25:24 AM < Other: See Comments >: FT Craig reports no power to the outlet where the EDGE was plugged.  FT assisrted with finding another outlet.  Issue Resolved.  Voting Continues.

2:48:32 PM Ballot Transfer: Insight reads 750 ballots cast. Authorization for transfer given. Dispatch FED to assist. Transfer done.3:54:00 PM

2:56:07 PM Equipment Dispatched: Machine picked up and on it's way to polling place.
2:57:50 PM FED Contacted: FED on way to assist with ballot transfer.

Pct 9147 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:34:33 AM Pollworker Issue: Asian Law Caucus came up by, asked some questions. 11:35:58 AM

Pct 9149 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:17:49 PM Pollworker Issue: Index is not being posted Spoke with inspector and she said index is updated and posted outside.5:27:36 PM

5:26:06 PM No Action Need: Spoke with inspector and she said index is updated and posted outside.

Pct 9201 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:34:15 AM Dispatch Clerk: wyndell williams no sho. Pls send clerk, very busy  clerk has been dropped off8:22:20 AM

7:46:28 AM Pollworker Dispatched: clerk dispatched.

10:26:50 AM Dispatch Clerk: FED requested an additional clerk. High turnout and they need one more. clerk has been dropped off10:54:03 AM

10:29:08 AM Pollworker Dispatched: clerk dispatched.

Pct 9203 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:02:44 AM Provisional Envelopes: INSP is requesting more PV envelopes. Says they are checking all sections of the 

Roster.
Delivered PV envelopes.9:00:47 AM

8:12:29 AM FED Contacted: FED is on her way. ETA 5 min.
9:00:30 AM FED Contacted: Delivered PV envelopes.

Pct 9208 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:52:32 AM Edge Seals: Results Cartridge door - Yellow Seal is Broken; FED - INSP broke seal - per Director, replace seal. FED currently replacing seal. Voting continues.9:02:23 AM

8:58:50 AM < Other: See Comments >: Please contact FED who has seals and can provide to Precinct Inspector
9:01:27 AM FED Contacted: FED currently replacing seal. Voting continues.

4:15:01 PM Insight Operations: During FT rounds, Pct Inspector informed FT Ricardo that insight was not accepting all 
ballots. LED message read, "Defective ballot", pressing override button did not work. Tape read, "start bar gap"

PCT 9512--During FT rounds, FT noticed Insight not accepting all ballots. LED message: 
"Defective Ballot," tape error message read "Start Bar Gap." After troubleshooting, EC 
Tuan approved replacement. Issue resolved. Voting continues.

4:48:53 PM

4:41:27 PM < Other: See Comments >: This incident information applies to PCT 9512 not PCT 9208--Data Entry error.
4:42:30 PM < Other: See Comments >: PCT 9512--During FT rounds, FT noticed Insight not accepting all ballots. LED message: "Defective Ballot," tape error message read "Start Bar Gap." After troubleshooting, EC 

Tuan approved replacement. Issue resolved. Voting continues.

4:37:55 PM Dispatch Inspector: Dispatch exp insp to assist with closing. insp has been dropped off5:09:15 PM

4:55:00 PM Pollworker Dispatched: Inspector dispatched.
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6:47:57 PM Dispatch Inspector: Replacement INSP taken to wrong polling place. Finally arrived approx 6:30pm 6:47:42 PM

Pct 9217 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:47:34 AM Dispatch Clerk: INSP request another clerk to staff outside gate and elevator. Voting going fine. clerk has been driopped off8:11:36 AM

7:53:53 AM Pollworker Dispatched: clerk dispatched.

Pct 9218 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:53:00 AM Dispatch Clerk: Precinct is short staffed. Only have 1 clerk and 1 student. Please dispatch an additional clerk.  

Line for voting is very long.
clerk has been dropped off8:47:55 AM

8:17:14 AM Pollworker Dispatched: clerk dispatched.

9:09:21 AM Pollworker Issue: Inspector requests immediate additional assistance. SFPD officer unresponsive. FED 
dispatched.

DL Jonathan confirms that both tenents will be given PPO stipend and he will stay at site 
until Deputy shows up,

10:36:13 AM

9:23:44 AM FED Contacted: FED is currently at precinct but may require additional assistance.
9:44:04 AM < Other: See Comments >: police has been dispatched.
9:48:22 AM District Driver Contacted: DL dispatched to try to keep polling place open or to relocate if needed

10:34:06 AM District Driver Contacted: DL Jonathan confirms that the tenent will accept stipend for use of his half of the garage

Pct 9222 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:13:38 AM Other Polling Place Issues: INSP reports the polling place is not accessible. There are steps, no ramp. He 

would like to know if we have a solution, if there is another entrance that should be used for accessibility. 
Please contact him.

7:01:26 AM

6:58:59 AM < Other: See Comments >: Polling Place is accessible - Precinct Services contacted inspector to explain where the accessible entrance is and how to direct voters.  Also, explaining how to mitigate threshold 
with mat provided.

Pct 9224 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:50:26 AM Edge Operations: Insp says Edge screen shows msg that power is low and will shut down. He says he checked 

and it is getting power  from outlet. Advsd to turn power off unless they hv edge voter, will send tech asap
FT Alika arrived and has assessed equipment.  FT reports that the power strip was not 
turned on.  Issue Resolved. Voting Continues.

8:11:55 AM

7:54:28 AM Technician Contacted: FT Alika contacted.  ETA 15 min.
7:55:03 AM FED Contacted: FED contacted. Advised to assist insp with troubleshooting.
8:10:54 AM < Other: See Comments >: FT Alika arrived and has assessed equipment.  FT reports that the power strip was not turned on.  Issue Resolved. Voting Continues.

Pct 9225 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:12:14 AM Provisional Envelopes: INSP says has only 10 envelopes left. PV envelops are dropped off; voting continues.10:05:29 AM

9:30:37 AM FED Contacted: FED is on his way to drop off PV envelopes

Pct 9226 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:07:57 AM Other Polling Place Issues: Precinct needs garbage can. DL helped INSP find the garage bag in the red box9:21:11 AM

8:55:48 AM < Other: See Comments >: DL dispatched
9:20:41 AM < Other: See Comments >: DL helped INSP find the garage bag in the red box

Pct 9228 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:30:44 AM Other Soft Supplies: Insp having issues with Insight keys. Dispatch FED. Comments

FED went to precinct and supplied Insight keys.
7:07:05 AM

6:38:47 AM FED Contacted: FED advised to go to pct to give other Insight keys.
7:06:21 AM FED Contacted: FED went to precinct and supplied Insight keys.

Thursday, November 15, 2012 Page 30 of 40Incident Reporting Infomration System (IRIS)



7:07:49 AM Edge Operations: No matter what Inspector and FED do, they cannot get the Edge open. Also, please give 
inspector another set of Insight keys. FED opened Insight but wants to keep her key.

FT Luis advised to replace per EC Tuan.  FT already checked connections and tried gently 
adjusting printer. Issue Resolved.  Voting Continues.

8:05:07 AM

7:13:27 AM Technician Contacted: FT Luis contacted.  FT is just arriving on site and will assess equipment.  Insp has already received keys when FT arrived.
7:24:48 AM Technician Contacted: FT Luis contacted.  FT assisted Insp with opening the EDGE cover which was stuck.  FT is assisting with EDGE setup.
7:35:56 AM < Other: See Comments >: FT Luis reports that the VPAT Printer stopped printing during Zero Proof Report.  Error says paper low.  FT is continuing to toubleshoot.
8:01:18 AM < Other: See Comments >: FT Luis advised to replace per EC Tuan.  FT already checked connections and tried gently adjusting printer. Issue Resolved.  Voting Continues.

8:10:00 PM Other Soft Supplies: INSP reports PP is missing Closing Bag 8.  Please deliver Closing Bag 8 to PP. Spoke to inspector and she's looked for bag 8 several times and she can't find it. Called 
FED who will bring bag 8 to inspector.

8:27:55 PM

8:24:34 PM FED Contacted: Spoke to inspector and she's looked for bag 8 several times and she can't find it. Called FED who will bring bag 8 to inspector.

Pct 9229 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:07:58 AM Not Open / Locked: Garage is locked.  INSP and pollworkers are present but cannot enter.  INSP has knocked 

on house door, but is unsure whether house owner is the contact person for the polling place.
PPO confirmed poll in unlocked6:29:58 AM

6:13:29 AM FED Contacted: FED on way to help Inspector with emergency voting if need be. ETA 10 min

Pct 9234 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:47:54 PM Pollworker Issue: Ms. Watson is concerned about closing with the current staffing levels. She is asking for 

additonal clerks. Please send FED when available to assess whether this is necessary.
Inspector has arrived at PP. Voting continues.6:05:31 PM

4:52:02 PM FED Contacted: Per FED, dispatch exp insp to assist with closing.
6:05:10 PM FED Contacted: Inspector has arrived at PP. Voting continues.

4:53:57 PM Dispatch Inspector: Dispatch exp insp to assist weak precinct with closing. insp has been dropped off5:38:21 PM

4:59:38 PM Pollworker Dispatched: Inspector dispatched.

Pct 9238 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:11:14 AM No Insight Keys: FED--Inspector does not have flat key to open bins and lid for Insight. Deliver key 

immediately.
Insight machine has been opened.  Voting will begin by 7am.6:31:43 AM

6:15:01 AM FED Contacted: Advised FED to deliver flat key for insight machine. ETA 10min.
6:30:06 AM FED Contacted: Insight machine has been opened.  Voting will begin by 7am.

8:35:13 AM Other Soft Supplies: Insp requests additional Polling Place directional sign. FED has dropped off signs to PP. Voting continues.11:39:18 AM

9:03:49 AM FED Contacted: Advised FED to drop off signs. ETA 25mins.
11:37:29 AM FED Contacted: FED has dropped off signs to PP. Voting continues.

6:04:57 PM Provisional Envelopes: Down to last 10 PVE.  FED, please deliver additional. 6:07:57 PM

6:07:26 PM FED Contacted: FED is delivering.

Pct 9239 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:20:16 AM Dispatch Clerk: student kimberly did not show clerk has been dropped off7:45:49 AM

7:25:44 AM Pollworker Dispatched: clerk dispatched.

4:44:18 PM Provisional Envelopes: 7 or 8 envelopes FED has delivered provisional envelopes. Voting continues.5:01:52 PM

4:46:45 PM FED Contacted: FED advised to deliver PV's. ETA 10min.
5:00:52 PM FED Contacted: FED has delivered provisional envelopes. Voting continues.
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Pct 9241 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:50:35 AM Other Polling Place Issues: INSP reports she is out of tape and still needs tape to post signs outside.  Please 

deliver additional tape to PP.
Tape has been delivered to precinct.7:22:35 AM

7:05:06 AM FED Contacted: FED advised to deliver masking tape. ETA 15min.
7:22:14 AM FED Contacted: Tape has been delivered to precinct.

Pct 9242 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:03:37 PM Other Polling Place Issues: have 15 PV envelopes, fed does not have any so pls send DL with PVs FED has delivered 25 PV envelopes.3:11:41 PM

3:09:24 PM FED Contacted: FED has delivered 25 PV envelopes.

Pct 9244 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:42:48 AM Dispatch Clerk: Jonathan R. did not show up, she has not been able to reach him today clerk has been dropped off7:28:44 AM

7:11:20 AM Pollworker Dispatched: clerk dispatched.

7:40:44 AM Insight Ballot Jam: Per fed: Insight  Machine won't process ballots. Has attempted to troubleshoot but has been 
unsuccessful.

FED has fixed the issue.  Insight machine is functioning.  Voting continues.7:49:10 AM

7:45:59 AM Technician Contacted: FT Edward contacted.  ETA 15 min.
7:48:18 AM FED Contacted: FED has fixed the issue.  Insight machine is functioning.  Voting continues.
8:06:19 AM < Other: See Comments >: FT Edward arrived and is assessing equipment. FT reports that Insight is not accepting ballots intermittently.  FT is troublshooting.
8:21:19 AM < Other: See Comments >: FT Edward reports ballots are not jamming when both hands are used when inserting ballot.  When right hands is used, ballots will jam.  Issue Resolved.  Voting Continues.

6:25:57 PM Pollworker Issue: PWs accidently mixed ballots from Auxiliary Bin with Insigh Bin 1 ballots. Ballots in Insight Bins are mixed.6:26:28 PM

Pct 9247 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:48:55 AM Pollworker Issue: Requests assistance to daisy-chain voting booths. Informed PW was at precinct. Voting continues.1:15:48 PM

10:51:18 AM < Other: See Comments >: INSP also requests assistance reviewing job cards with Clerks.
11:44:10 AM FED Contacted: FED advised to an additional clerk be dispatched.
1:15:12 PM FED Contacted: Informed PW was at precinct. Voting continues.

12:02:09 PM Dispatch Clerk: Additional assistance is required at PP.  Personality conflict please replace. clerk has been dropped off12:25:04 PM

12:09:41 PM Pollworker Dispatched: clerk dispatched.

1:03:33 PM Ballot Transfer: Insight count has reached 600. Alert FED so they may do ballot transfer before evening rush. 1:06:49 PM

1:07:41 PM FED Contacted: FED advised to assist precinct with ballot transfer.

4:40:09 PM Provisional Envelopes: 15 PV left. PV envelopes have been delivered. Voting continues.5:04:55 PM

4:42:40 PM FED Contacted: FED advised to deliver PV's. ETA 20min.
5:03:18 PM FED Contacted: PV envelopes have been delivered. Voting continues.

Pct 9248 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:48:26 AM Provisional Envelopes: Pct has 25 Provisional Envelopes remaining. Dispatch FED. FED delivered provisional envelopes. Voting continues.11:49:54 AM

10:49:59 AM FED Contacted: FED advised to deliver provisional envelopes.  ETA 15min.
11:48:37 AM FED Contacted: FED delivered provisional envelopes. Voting continues.
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8:10:13 PM Other: Dispatch FED to assist in closing procedures. FED has assisted with voting. Voting continues.8:35:18 PM

8:12:43 PM FED Contacted: FED contacted. Advised to visit precinct and assist. ETA 2min.
8:31:11 PM FED Contacted: FED has assisted with voting. Voting continues.

Pct 9251 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:28:18 AM Dispatch Clerk: Nothing set up. Needs at least one more clerk. clerk has been dropped off6:56:21 AM

6:36:50 AM Pollworker Dispatched: clerk dispatched.

Pct 9252 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:48:27 PM Provisional Envelopes: 3 PVE, FED is bringing more. INSP just reporting issue as requested in IWB. 3:49:53 PM

Pct 9408 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:43:33 AM Edge Operations: Edge power cord is rubber on both ends and can't plug into outlet. Comments

FT noticed that the poll worker had plug it into the wrong port on the insight. 
FTConnected it correctlly and voting continues.

7:05:16 AM

6:51:57 AM Technician Contacted: Dispatch FT Ricardo to verify the edge cord problem, FT will inform inspector to call EC for replacement
7:00:16 AM Technician Contacted: FT noticed that the poll worker had plug it into the wrong port on the insight. FTConnected it correctlly and voting continues.

Pct 9409 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:21:43 AM Other Soft Supplies: Insp requires extra-long extension cord and three-prong adapter. Dispatch FED. FED dropped off extension cord.6:40:06 AM

6:26:39 AM FED Contacted: Advised FED to drop off extra-long extension cord at the site. ETA 5 mins.

5:56:14 PM Other Polling Place Issues: maintenance or security keeps locking gates and not telling them, pls send DL to 
make sure there is an accessible and well-lit entry

Dl reported that both the accessible gates are propped open with cones.The accessible 
entrance from 18th Ave is well illuminated. The inspector said that all is now OK.

6:28:57 PM

6:09:33 PM District Driver Contacted: DL dispatched
6:26:57 PM District Driver Contacted: Dl reported that both the accessible gates are propped open with cones.The accessible entrance from 18th Ave is well illuminated. The inspector said that all is now OK.

Pct 9411 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:53:55 PM Dispatch Inspector: FED reported the INSP is inexperience and they already had difficulties opening. They 

might also have difficulties closing. Please dispatch an experienced INSP to assist.
insp will be brought back to  city hall, not needed at pct5:41:22 PM

4:57:33 PM Pollworker Dispatched: Inspector dispatched.

Pct 9415 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:09:50 AM Other Polling Place Issues: INSP called with FED - porta pottie is in wrong location and needs to be moved. 6:56:46 AM

6:55:09 AM < Other: See Comments >: DL moved port-a-potty to better location

Pct 9416 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:16:23 AM Edge Card Activator Operations: INSP reported a problem with the card activator to FED. The green light on 

the activator doesn't turn on. FED is on her way to troubleshoot. ETA 5 mins. Voting continues.
FT Ricardo evaluated card activator notice that it wasn't plugged in so the battery was 
dead. Plugged card activator in and now is working. Voting continues

11:40:35 AM

9:18:30 AM FED Contacted: FED will assist INSP to trouble shoot. ETA 5 mins. Voting continues.
9:47:47 AM FED Contacted: Tech arrived and is working on the issue. Voting continues.

11:04:14 AM < Other: See Comments >: Inspector reported the card activator is still not working properly. Please send tech.
11:15:32 AM Technician Contacted: FT Ricardo on route eta 10min
11:35:24 AM Technician Contacted: FT Ricardo evaluated card activator notice that it wasn't plugged in so the battery was dead. Plugged card activator in and now is working. Voting continues
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1:31:18 PM Dispatch Clerk: There are no adult pollworker at the site, one of the student pollworker is not efficient. Please 
dispatch an adult pollworker.

clerk has been dropped off2:44:38 PM

1:42:22 PM Pollworker Dispatched: clerk dispatched

Pct 9419 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:55:03 PM Other Soft Supplies: INSP can't find closing bags 5-8, pls send FED with replacements INSP located the bags. Voting continues.7:22:11 PM

7:02:49 PM FED Contacted: Advised FED to drop off closing bags. ETA 3 mins. Voting continues.

6:59:16 PM Other Soft Supplies: PWs also need the Roster bag for closing. INSP located the bags. Voting continues.7:25:39 PM

7:04:40 PM FED Contacted: Advised FED to drop of Roster bag. ETA 3 mins. Voting continues.

Pct 9421 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:39:06 PM Ballot Transfer: Insight count nearing 700 and beginning to jam. Please dispatch FED immediately to assist in 

ballot transfer. Voting continues via Aux Bin.
Ballot transferred. Voting continues.7:14:08 PM

6:42:42 PM FED Contacted: Advised FED to assist with the ballot transfer. ETA 5 mins. Voting continues.

Pct 9422 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:40:49 AM Need Table, Chairs, Booths: Table needed for EDGE machine. Set up on delivered 3 ft table7:26:40 AM

7:07:33 AM Driver Dispatched: Driver Dispatched to set up edge on legs
7:26:00 AM < Other: See Comments >: Set up on delivered 3 ft table

Pct 9424 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:08:08 AM Insight Tape: Insight is low on tape. FT noticed that the issue was on the edge printer not the insight printer. Tech connected 

edge printer and . Voting continues.
8:20:34 AM

8:11:24 AM Technician Contacted: FT James  on route eta 5min
8:20:21 AM Technician Contacted: FT noticed that the issue was on the edge printer not the insight printer. Tech connected edge printer and voting continues.

Pct 9425 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:42:19 AM Dispatch Clerk: The inspector is with two students right now. One clerk is not there. Please dispatch clerk. clerk has been dropped off7:28:08 AM

7:03:03 AM Pollworker Dispatched: clerk dispatched.

Pct 9426 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:33:39 AM Pollworker Issue: PW brought his dog to polling place and harassed voter when voter asked to keep the dog 

away.
9:43:36 AM

10:52:58 AM FED Contacted: Spoke to FED. FED was present when voter visited. Says PW's dog is a service animal, and is docile.

Pct 9435 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:45:03 PM Ballot Transfer: Insight approaching 1,000 ballots cast and beginning to jam. Insp and Clerk will perform 

transfer. Dispatch FED to assist.
Ballot transferred. Voting continues.6:51:41 PM

6:48:53 PM FED Contacted: Advised FED to assist with the ballot transfer. ETA 3 mins.

Pct 9441 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:58:07 PM Provisional Envelopes: 5 left, has not been able to reach FED Provisional envalopes dropped off.2:03:21 PM

1:06:22 PM < Other: See Comments >: DL is delivering pvs from city hall
1:28:00 PM FED Contacted: Advised FED to drop off provisional evanelope. ETA 3 mins.
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Pct 9442 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:43:06 AM Insight Tape: INSP called - printer tape is malfunctioning, tried to fix but could not.  Needs assistance. Ft James adjusted insight printer and is working but informed inspector to monitor it thru 

out the day. Voting continues.
7:12:31 AM

6:46:46 AM FED Contacted: Advised FED to assist INSP. Will set up emergency voting is necessary. ETA 5 mins.
6:47:37 AM Technician Contacted: FT James on route eta 10 min
6:56:34 AM FED Contacted: FED and tech arrived and assisting INSP. Will open Aux bin for now. Poll will open at 7am.
7:08:48 AM Technician Contacted: Ft James adjusted insight printer and is working but informed inspector to monitor it thru out the day. Voting continues.

Pct 9445 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:39:32 AM Dispatch Clerk: One clerk and one student advsd insp they cannot work today. One clerk may have satisfied 

bilingual skills but insp was not clear on that.
clerk has been dropped off6:43:36 AM

6:20:43 AM Pollworker Dispatched: clerk dispatched.

Pct 9446 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:13:33 AM Insight Ballot Jam: INSP reports PULL error, went through troubleshooting steps, unable to resolve over the 

phone. SEND FED to help resolve. Voting continues via aux bin.
FT Brett cleared out debris on insight and is now accepting ballots, voting continues.9:42:31 AM

8:19:47 AM FED Contacted: Advised FED to assist INSP to troubleshoot. ETA 5 min. Voting continues.
8:34:33 AM FED Contacted: FED and INSP tried to toubleshoot, but the issue is not resolved. Please send tech.
8:40:52 AM Technician Contacted: FT Brett on route eta  5min
8:55:45 AM Technician Contacted: FT on site will call phone bank cordinator once he finds out the resolution.
9:23:20 AM Technician Contacted: FT Brett cleared out debris on insight and is now accepting ballots, voting continues.

2:30:54 PM Provisional Envelopes: Only have 8 provisional envelopes left. PV dropped off. Voting continues.2:42:09 PM

2:33:13 PM FED Contacted: Advised FED to drop off provisional envelopes. ETA 5 mins. Voting continues.

Pct 9447 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:07:44 AM Dispatch Clerk: Student Jiaming Chen has not arrived yet. Please dispatch one clerk. clerk has been dropped off8:00:17 AM

7:20:15 AM Pollworker Dispatched: clerk dispatched

Pct 9452 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:19:25 AM Need Poll Signs: INSP called - needs a VIK DL confirmed7:53:43 AM

7:16:20 AM District Driver Contacted: DL dispatched

Pct 9505 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:57:12 PM Provisional Envelopes: 2 PVs left PV have been delivered. Voting continues.2:32:32 PM

2:14:38 PM FED Contacted: ETA 15 mins
2:31:25 PM FED Contacted: PV have been delivered. Voting continues.

4:42:46 PM Ballot Transfer: Ballot transfer made. Ballot transfer made.4:43:16 PM

Pct 9507 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:35:06 AM Dispatch Clerk: Clerk Craig Eldrige is no-show. INSP cannot reach him on phone. Send replacement clerk. clerk has been dropped off7:01:50 AM

6:46:51 AM Pollworker Dispatched: clerk dispatched.

Thursday, November 15, 2012 Page 35 of 40Incident Reporting Infomration System (IRIS)



12:15:43 PM Edge Printer Operations: VVPAT Rail Bent.  Poll workers were unable to slide VVPAT onto the Edge rail to 
seal

FT Bien noticed, during routine rounds, that the VVPAT Printer's rails were bent where it 
was unable to be fully set in place and sealed.  Could not be easily corrected. OK per EC 
Tuan to replace.  Issue Resolved.  Voting Continues.

12:30:27 PM

12:27:32 PM < Other: See Comments >: FT Bien noticed, during routine rounds, that the VVPAT Printer's rails were bent where it was unable to be fully set in place and sealed.  Could not be easily corrected. OK per EC 
Tuan to replace.  Issue Resolved.  Voting Continues.

Pct 9511 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:43:24 AM Dispatch Clerk: says they need another person clerk has been dropped off8:35:19 AM

8:15:02 AM Pollworker Dispatched: clerk dispatched.

10:39:48 AM Pollworker Issue: Monitor reports an additional pw is needed at the pp. Additional pw was distpatched earlier 
this morning.

Additional pw was distpatched earlier this morning.10:43:59 AM

2:39:06 PM Ballot Transfer: Inspector is on break. Send FED right away to assist with ballot transfer as clerks do not have 
insight keys.

Ballots have been transferred. Voting continues.4:13:08 PM

3:12:14 PM FED Contacted: Super FED assisting precinct with ballot transfer.
4:13:04 PM FED Contacted: Ballots have been transferred. Voting continues.

Pct 9512 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:42:03 AM Other Soft Supplies: Insp still requires additonal long extension cords. Extension cord has been delivered.7:47:38 AM

7:47:18 AM FED Contacted: Extension cord has been delivered.

8:07:09 AM Dispatch Clerk: INSP is requesting another clerk because turnout is high at PP. Clerk has been dropped off.12:45:13 PM

12:45:34 PM < Other: See Comments >: clerk dispatched.

10:30:50 AM Pollworker Issue: Monitor reports pws could not find voter's name in Roster. Voter was in a hurry and voted 
provisionally. Per, EIMS, there was a data entry error with the voter's name (last name was entered as first 
name).

Voter voted provisionally.10:33:45 AM

12:00:16 PM Dispatch Clerk: clerk has been dropped off1:35:42 PM

12:08:02 PM Pollworker Dispatched: clerk dispatched.

12:55:23 PM Insight Operations: Insight machine not operational, voting continues though aux bin. Please send FED to 
assist.

FT Ricardo M assessed that ballots were in error due to voter.  No problems persist.  Issue 
Resolved.  Voting Continues.

1:58:48 PM

1:01:56 PM FED Contacted: Advised FED to stop by precinct. ETA 15min.
1:19:27 PM Technician Contacted: FT Ricardo M on route eta 12min
1:55:13 PM < Other: See Comments >: FT Ricardo M assessed that ballots were in error due to voter.  No problems persist.  Issue Resolved.  Voting Continues.

6:06:52 PM Ballot Transfer: Send FED - AUX bin is full Ballots have been transferred from aux bin. Voting continues.6:30:26 PM

6:08:30 PM Pollworker Contacted: INSP said machine is working again and no one is needed. But, I think FED should still stop by and feed ballots when possible
6:08:53 PM FED Contacted: FED advised to assist precinct with ballot transfer.  ETA 5min.
6:29:08 PM FED Contacted: Ballots have been transferred from aux bin. Voting continues.

Pct 9513 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:11:48 PM Provisional Envelopes: fed droped off pvs1:35:27 PM

1:35:12 PM FED Contacted: fed droped off pvs
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Pct 9514/2 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:16:27 AM Other Soft Supplies: Need more I Voted stickers 9:27:08 AM

9:25:36 AM FED Contacted: FED on the way. ETA 5 min.

1:30:58 PM Provisional Envelopes: need pv envelopes, they are checking all roster pages and redirecting when voters are 
willing

FED delivered, just in time.2:25:49 PM

1:44:51 PM FED Contacted: FED on the way to supply station #4 to get additional PV envelopes. ETA 10 min.
2:09:16 PM FED Contacted: FED still on the way. Should be able to drop off shortly

Pct 9515 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:50:22 PM Dispatch Inspector: FED report that cannot reach to Inspector; arrived at PCT, found that Inspector is missing. 

Insight ballot count has already reached 900s and no transfer has been made. FED immediately started transfer 
and appropriate procedure. FED will update soon.

insp has been dropped off5:21:49 PM

4:55:38 PM Pollworker Contacted: Coordinator has reached Inspector; inspector has not aware that ballot transfer should start when reached to 700. Inspector said will contact FED asap. For liability, a new insepector still 
suggested to cover closing, if available.

4:56:42 PM Pollworker Dispatched: Inspector dispatched.

Pct 9519 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:30:11 PM Other Soft Supplies: INSP reports they are almost out of " I Voted" stickers. Please send FED asap with extra 

roll. Also check on PVE supply.
3:00:54 PM

2:41:56 PM FED Contacted: FED is aware and on the way, going to supply station to get some.

6:01:38 PM Other Soft Supplies: Pct requires additional "I Voted" stickers. Insp reports the request from this afternoon was 
not fulfilled. Dispatch FED.

6:19:25 PM

6:05:45 PM FED Contacted: FED on the way. ETA 5-10 min. He needs to get some via other PCT b/c he has run out as well
6:18:49 PM Pollworker Contacted: Pollworker reports that there are few stickers left; will wait for additional via FED;

6:42:41 PM Provisional Envelopes: INSP reports 5 provisional envelopes.  Please deliver provisional envelopes to PP 
immediately.

PV + Stickers7:02:00 PM

6:46:54 PM FED Contacted: FED on the way. ETA 5 min.
7:01:28 PM FED Contacted: pvs are at the site.

Pct 9707 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:43:28 PM Edge Operations: During routine rounds, Pct Inspector reported the Edge touch screen was unresponsive. Ft Ricardo on site  noticed dirty edge screen, Ft cleaned screen, edge screen now  

responsive, voting continues
4:49:48 PM

4:45:55 PM Technician Contacted: Ft Ricardo on site  noticed dirty edge screen, Ft cleaned screen, edge screen now  responsive, voting continues

Pct 9708 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:08:18 AM Insight Ballot Jam: Insight machine LED is stuck on "PULL". Have gone through all troubleshooting 

procedures and have powered machine off and on as well.  Dispatch Tech to resolve issue.  Voting currently 
contnuing through Aux Bin.

FT Audie replaced insight per authorization.  Problem resolved.  Voting continues.10:14:41 AM

9:25:19 AM Technician Contacted: FT Audie contacted ETA 10 min.
9:51:30 AM < Other: See Comments >: FT Audie arrived and is assessing equipment.
9:53:05 AM < Other: See Comments >: FT Audie reports that after troubleshooting with ballot jam tool, checking underside, and power cycling, issue is still present.  OK per EC Tuan for replacement.  Will call back with 

Asset and Serial numbers.
10:13:44 AM < Other: See Comments >: FT Audie replaced insight per authorization.  Problem resolved.  Voting continues.
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Pct 9709 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:53:17 AM Other Soft Supplies: PP needs a write in candidate list 7:03:47 AM

6:58:29 AM FED Contacted: FED will be on the way to drop them off. ETA 5-10 min.

Pct 9712 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:11:16 PM Dispatch Clerk: one clerk is needed for closing clerk has been dropped off7:42:25 PM

7:12:44 PM Pollworker Dispatched: clerk dispatched.

Pct 9715 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:15:00 AM Pollworker Issue: Index not being posted by PWs Voting continues1:08:39 PM

1:08:09 PM Pollworker Contacted: Pollworker updated that index has now been posted.

3:32:38 PM PW Closed the Polls on the Edge: PW had a brief power outage and accidently closed the polls on the Edge 
while trying to solve the issue. Please replace Edge.

driver and tech have returned7:12:18 PM

3:37:08 PM Technician Contacted: FT Chuck, on site to  notify precinct  inspector that the edge will be replace. FT also yellow tag the handle of the edge that will be change out
3:42:42 PM < Other: See Comments >: Since polls were closed, will need replacement Edge.  Notified SF IT, Val.
3:58:30 PM Computer Room: RC burning. Prelat will start shortly
5:37:40 PM Computer Room: On the way to PP
5:42:04 PM < Other: See Comments >: FT Michael en route with District Lead Driver to replace Edge.
5:55:44 PM < Other: See Comments >: FT Michael still en route with District Lead Driver to replace Edge. FT and Driver stuck in traffic.
6:31:16 PM < Other: See Comments >: FT Michael onsite to replace Edge. Will remain to ensure replacement operational.
6:43:10 PM < Other: See Comments >: FT Michael replaced Edge. Issue resolved. Voting continues.

Pct 9716 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:51:38 PM PW Closed the Polls on the Edge: FED report problem with EDGE. PCT team couldn't find power cord this 

morning and use battery to power EDGE. Edge shut down shortly after battery out; Poll was turn CLOSED by 
accident. No one has voted on Edge yet. PCT team need advise or help from Tech.

driver and tech has returned5:32:14 PM

2:31:01 PM Technician Contacted: FT Brett on route  eta 10min
2:39:27 PM Technician Contacted: FT Brett  on site to find out that the issue the Fed reported was the same issue that FT Brett resolved earlier today
2:50:03 PM < Other: See Comments >: Since polls were closed, the edge will need to be replaced.  Notified SF IT that replacement was needed.
2:57:32 PM Computer Room: Replacement Machine halfway through Prelat
3:40:22 PM Computer Room: Requested Replacement Machine on the way to polling place

Pct 9725 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:26:54 AM Dispatch Inspector: INSP is cancelling and has to go to the hospital. Please dispatch new INSP. INSP needs to 

be picked up.
driver dispatch is picking up the INSP9:06:43 AM

6:34:42 AM Pollworker Dispatched: Inspector dispatched.
6:52:16 AM FED Contacted: Advised FED to assist the site, set up emergency voting if needed. ETA 5 mins.
7:00:20 AM FED Contacted: FED directed one clerk to set up emergency voting right now while new INSP on the way. FED will stay to offer assistance. Voting continues.
9:02:11 AM < Other: See Comments >: INSP needs to be picked up
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Pct 9734 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:43:32 PM Need Lights: FED report that this is another PCT that will have limited or no light at closing. Would suggest to 

give DL a head up, and have DL provide light before dark (prefer 4:30pm)
DL fixed the booth lights and added 2 clamp lights4:34:12 PM

3:46:17 PM < Other: See Comments >: voter also called to complain about lack of lights. Says none of the booths have lights on. Please send lights ASAP
3:58:12 PM District Driver Contacted: DL dispatched

Pct 9735 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:30:51 PM Insight Operations: FED report that inspector cannot find Insight key; looked everywhere, unable to locate; 

one possible location might be the blue box but it has sealed. Please help.
6:36:50 PM

6:36:31 PM FED Contacted: Instruct FED to look at the FED Satchel. FED should have found it.
6:37:53 PM Technician Contacted: FT Chuck on route eta 10

Pct 9739 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:51:33 PM Other Polling Place Issues: Alarm going off all day and courtesy patrol is unable to turn off the loud noise DL reports that alarm is off6:01:43 PM

5:05:18 PM < Other: See Comments >: Shelley confirms that the security and management at Villa Park Merced is aware of this issue and are trying to resolve it.
5:36:54 PM District Driver Contacted: DL dispatched
6:01:27 PM < Other: See Comments >: DL reports that alarm is off

Pct 9741 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:17:29 AM Priority Dispatch Bilingual: Bilingual student cancelled - please replace clerk has been dropped off8:42:46 AM

8:04:24 AM Pollworker Dispatched: Sp bilingual clerk dispatched.

Pct 9742 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:55:54 PM Need Lights: FED report that this PCT has no light and it will get very dark at closing hours. FED suggest DL 

to come to provide some light (prefer at a good timing, around 4:45-5pm when before it gets dark). Just notice 
in advanced for DL.

DL set up clamp lights and is advising INSP to assign extra poll worker to help direct 
voters to the entrance.  Rec & Park is out, but, can't offer a better solution.

6:53:46 PM

2:02:32 PM District Driver Contacted: DL is on the way to check out the lighting situation
2:29:16 PM District Driver Contacted: DL is there and she can not turn on the outside lights - Shelley is contacting Rec & Park to have the outside lights turned on
2:32:32 PM < Other: See Comments >: Shelley spoke to Rec & Park Security and he told us where the light switch is located and how to turn the light outside on
2:32:34 PM < Other: See Comments >: Contact R
5:54:17 PM FED Contacted: FED report that inspector has complain that currently there is still no light, not sure what went wrong previously; the sensor, as Rec & Park security suggest, did not appear to be working, 

please help
6:52:17 PM < Other: See Comments >: DL set up clamp lights and is advising INSP to assign extra poll worker to help direct voters to the entrance.  Rec & Park is out, but, can't offer a better solution.

6:05:40 PM Need Lights: Insp reports polling place requires external illumination to assist voters in finding location. See comments7:03:03 PM

6:10:18 PM < Other: See Comments >: Shelley si contacting Rec & Park Security regarding getting the lighting on
6:12:04 PM < Other: See Comments >: Rec and Park contact will send someone out.
7:02:05 PM District Driver Contacted: DL set up a clamp light to shine on the pathway and a poll worker is directing voters with a flashlight supplied by DL

Pct 9743 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:30:20 AM No Insight Keys: INSP reports key for insight bin is damaged/bent, not functional. Send fed with replacement. Key dropped off. Poll will open at 7.6:52:53 AM

6:36:39 AM FED Contacted: Advised FED to drop off insight key. ETA 5 mins.
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9:46:29 PM Other: Dispatch FED to assist in closing procedures. Sheriff picked up ballots. Precint closed.11:06:27 PM

9:50:05 PM FED Contacted: Advised FED to assist in closing. ETA 8 mins.
10:27:48 PM FED Contacted: Everything is ready, waiting for the sheriff to pick up.

Pct 9745 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:44:05 AM Other Soft Supplies: INSP is requesting two extension cords and a power strip. Send FED to assess if this is 

really needed.
9:53:45 AM

9:48:21 AM FED Contacted: FED on his way. ETA 5 min.

11:49:36 AM Dispatch Clerk: FED suspect that this is a weakest PCT after she checked all her PCT around. Would suggest 
to dispatch 1-2 additional clerk to help closing later  if still available.

clerk has been dropped off12:24:14 PM

11:53:52 AM Pollworker Dispatched: clerk dispatched.

Pct 9748 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:23:26 PM Pollworker Issue: PWs not posting Index 2:31:22 PM

2:31:11 PM Pollworker Contacted: Pollworker updated that index is now posted

Pct 9749 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:25:08 PM Pollworker Issue: PWs using pencil on Index and putting checkmark through ref number which makes it 

difficult for campaigns to view.
3:14:10 PM

2:37:19 PM Equipment Dispatched: FED is aware of the situation and on it's way to polling place.

Pct 9753 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:45:09 PM Provisional Envelopes: Only 17 provisional envelopes remaining. PR Enp. Has been dropped off3:14:03 PM

2:49:09 PM FED Contacted: FED still has some left, and will be on the way to supply them. ETA 10 min.

6:08:10 PM Provisional Envelopes: Pct requires additional provisional envelopes. Currently has 18. 6:12:41 PM

6:09:43 PM FED Contacted: FED reports that there are enough envelopes. Will update on the amount as needed.

Pct 9755 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:58:52 PM Other Polling Place Issues: insp Michael Evans misplaced housekeys at pp; were in jacket pocket but now they 

are not. He can get home and is OK without them tonight but pls call his landline if they turn up. He will also 
call PW div Wed. and advs. Also, not sure oath sheet picked up

11:06:39 PM

Pct 9801 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:52:39 AM Dispatch Bilingual: INSP reports PP requires a Spanish speaking Clerk.  Spanish speaking Clerk did not show 

up.  Please dispatch Spanish speaking Clerk to PP.
clerk has been dropped off8:30:49 AM

8:09:45 AM Pollworker Dispatched: Sp bilingual clerk dispatched.
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