October 15, 2014
FROM: Chris Jerdonek, Vice President
TO: Elections Commission

SUBJECT: Newer Document for Agenda Item #8 -- Notifying Voters (3 pages)

Director Arntz provided me with a more current version of one of the documents | distributed
yesterday for agenda item #8 of today’s October 15, 2014 Elections Commission meeting, so
| am submitting the newer version (see attached).

The document is as follows:

1) A sample of the letter the Department sends to vote-by-mail voters if their signature
does not match (two pages, dated October 14, 2014).

Thank you.



DEPARTMENT OF ELECTIONS
City and County of San Francisco
sfelections.org

John Arntz
Director

October 14, 2014

Dear Voter:

We have received your vote-by-mail ballot.

As required by law, before counting vote-by-mail ballots, the Department of Elections reviews
the voter signature on each return envelope and compares it with the signature on the voter’'s
registration record. The signature on your ballot envelope does not match the signature in our
records; it appears that your signature may have changed, or the image of your signature in
our records is unclear. By law, your ballot could not be counted.

To update your voter registration record, including your signature, please complete, sign, and
mail the enclosed Voter Registration Form. No postage is required. Once your completed form
is received and processed, the Department of Elections will send confirmation of your voter
registration, generally within two weeks.

If you do not return a completed Voter Registration Form, you will still be registered to vote.
However, we will be unable to count your future vote-by-mail ballots if we cannot verify that the
signature on the return envelope compares to the signature on your voter registration record.

If you have any questions, please contact us.

Sincerely,

San Francisco Department of Elections
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Estimado Elector:

Hemos recibido su boleta de voto por correo.

La ley exige que antes de contabilizar las boletas de voto por correo, el Departamento de
Elecciones tiene que verificar la firma del elector en cada sobre que se recibe y la compara
con la firma del registro electoral. La firma que figura en su sobre de la boleta no coincide con
la firma de nuestros archivos; es posible que su firma haya cambiado, o que la imagen que
tenemos de su firma no esté clara. Tal como lo exige la ley, su boleta no se pudo contabilizar.

Para actualizar su registro de inscripcion electoral, incluso su firma, por favor complete, firme y
devuelva la Solicitud de Inscripcion para Votar de California en el sobre adjunto con franqueo
pagado. Una vez que recibamos su solicitud completada y ésta se tramite, el Departamento
de Elecciones le enviara una confirmacion de su inscripcidn electoral, generalmente dentro de
dos semanas.

Si usted no devuelve la Solicitud de Inscripcion para Votar completada, aun se puede inscribir
para votar. Sin embargo, en el futuro no podremos contabilizar su boleta de voto por correo si
no podemos verificar su firma en el sobre de devolucion con la firma de su registro electoral.

Si tiene alguna pregunta, por favor comuniquese con nosotros.
Atentamente,

El Departamento de Elecciones de San Francisco
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