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Consolidated General Election November 4, 2014
Pct 1102 Init. Call Time Problem Comments Resolution CommentTime Resolved

6:50:29 PM Provisional Envelopes: Fed is dropping off Provisional Envelopes. Eta 5 mins. Voting Continues. Fed is dropping off Provisional Envelopes. Eta 5 mins. Voting Continues.6:51:28 PM

6:51:24 PM FED Contacted: Fed is dropping off Provisional Envelopes. Eta 5 mins. Voting Continues.

Pct 1103 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:27:14 AM Insight Ballot Jam: Voter tried to put VBM envelope in insight machine.  PULL jam message is showing but 

cannot be cleared per trouble shooting guide.   Voting is continuing via Aux bin. FT replaced the Insight. Voting continues.
10:14:36 AM

9:32:30 AM Technician Contacted: FT Raymond Cruz ETA 10 min
9:41:17 AM Technician Contacted: FT is onsight and evaluating.
9:49:16 AM Technician Contacted: FT indicates the PULL message is still displayed without any ballots stuck in the machine. FT will replace the Insight machine.
9:57:24 AM Technician Contacted: FT replaced the Insight. Voting continues.

Pct 1106 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:24:21 AM Other Polling Place Issues: Voter states she is a documentary filmaker and wants to film herself voting. 

Informed that she must get voter consent. May be a good idea to inform poll workers.
Fed is on way to PP to go over filming, electioneering and observing and to review 
procedures.  Voting continues

11:42:33 AM

11:41:52 AM FED Contacted: Fed is on way to PP to go over filming, electioneering and observing and to review procedures.  Voting continues

5:46:45 PM Other Soft Supplies: INSP needs more "I voted stickers." Running low. 5:55:21 PM

5:55:24 PM FED Contacted: on her way with more stickers

Pct 1108 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:27:56 AM Dispatch Clerk: Insp. needs extra clerk at pct 1108. person drop off8:41:35 AM

8:06:54 AM Pollworker Dispatched: clerk dispatched.

Pct 1118 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:03:56 AM Dispatch Bilingual: Fed reported that Bilingual Spanish poll worker did not show.  Fed checked other PPs and 

does not have a Spanish speaking clerk to dispatch.  Inspector noted that they usually only have 2 or 3 Spanish 
speaking voters per year.

Insp said SP clerk not needed right now.  Advised to language hotline.8:17:57 AM

8:15:54 AM Pollworker Contacted: Per inspector, PP usually have 1 request for SP speaker.  So SP clerk not needed at the moment.  Advised to use language hotline.

Pct 1119 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:26:02 PM Dispatch Clerk: Fed reported that this precint will need help with closing.  An additional poll worker could 

help with closing.
Clerk dispatched. Voting continues.6:59:05 PM

6:41:25 PM Pollworker Dispatched: Clerk dispatched. Voting continues.
6:58:43 PM FED Contacted: Fed notified.
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Pct 1121 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:24:51 AM Other Soft Supplies: INSP would appreciate being sent extra pins for Clerks. At least 2 pins. INSP seems upset 

about pins and would like this issue logged.
Fed will speak with inspector and let him know to call Dept of Election tomorrow and ask 
for Pollworker pin.

10:29:28 AM

10:28:15 AM FED Contacted: Fed will speak with inspector and let him know to call Dept of Election tomorrow and ask for Pollworker pin.

Pct 1124 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:19:29 AM Other Soft Supplies: Fed reported that PCT does not have "Vote Here Sign"  Fed did not have a sign in his 

supplies.  The big sign that should be outside PP.
10:43:14 AM

9:43:21 AM District Driver Contacted: DL dispatched to deliver sign.

Pct 1126 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:48:43 PM Dispatch Clerk: Inspector and adult clerk are not communicating well and Fed informed that this will be a 

weak PCT at closing.  The inspector is under pressure according to FED and an exxtra adult clerk is needed to 
assist with closing.

clerk has been dropped off6:12:02 PM

5:00:03 PM Pollworker Dispatched: clerk dispatched

4:54:41 PM Pollworker Issue: Clerk has said that INSP denied her a dinner break and has not been cooperating with her. 
Clerk has decided to go home. INSP has said no more PW needed. Please send FED to access situation with 
rest of the team.

FED called to notify that Student left. Precinct has 1 inspector, and adult and 2 students.  
Could use one more clerk as noted for closing,  Weak precinct,  Voting continues.

5:11:55 PM

4:57:10 PM FED Contacted: Fed notified, ETA 10minutes.  Will call after he asses situation.   Voting continues
5:10:57 PM FED Contacted: FED called to notify that Student left. Precinct has 1 inspector, and adult and 2 students.  Could use one more clerk as noted for closing,  Weak precinct,  Voting continues.

Pct 1128 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:41:41 AM Dispatch Bilingual: Fed reported that there is no Spanish Speaking Clerk and he does not have another Spanish 

speaking clerk at his other PPs.
Insp doing fine.  Advised to use language hotline.  Voting contiues.9:24:51 AM

9:23:10 AM Pollworker Contacted: Inspector said he is doing fine, advised to use language hotline.  Voting continues

Pct 1131 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:12:51 AM Pollworker Issue: Clerk Jofred Aromin left at 10:00am due to stomach problem. PP still has two adult and two 

student clerks. Voting continues!
Fed contacted and will talk to inspector about precinct procedures and closing.  Voting 
continues.

11:17:42 AM

11:17:10 AM FED Contacted: Fed contacted and will talk to inspector about precinct procedures and closing.  Voting continues.

Pct 1134 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:34:00 AM Insight Ballot Jam: INSP could not troubleshoot issue, needs some assistance from FED. Fed resolved issue at PP.  Voting Continues8:46:57 AM

8:39:22 AM FED Contacted: Fed contacted ETA 2mins.   Will call back when resolved.
8:46:40 AM FED Contacted: Fed resolved issue at PP.  Voting Continues

Pct 1143 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:10:59 AM Not Open / Locked: INSP reports that PP is locked. FED contacted and PP is now open.6:22:33 AM

6:13:17 AM FED Contacted: FED contacted. ETA is 5 mins. Will call back when arrives.
6:17:33 AM < Other: See Comments >: Custodian who is supposed to open the site is on disability. Calling PPO contact.
6:21:39 AM < Other: See Comments >: Rosindo Alvarez contacted. There was a mixup at the school, the library is locked, and only the Principal has a key. Rosindo called a locksmith and has contacted the principal. Will 

work to resolve as soon as possible.
6:22:21 AM FED Contacted: FED contacted and PP is now open.
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Pct 1148 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:58:16 AM Need Lights: fed called, need booth light replaced resolved11:21:29 AM

11:05:59 AM Driver Dispatched: DL will check on light situation and report back.
11:21:07 AM District Driver Contacted: DL confirms lights working.

11:06:02 AM Voter Registration Cards: Inspector is requesting more voter registration cards. Non issue.11:41:35 AM

11:09:37 AM FED Contacted: FED contacted and reports Insp redirects voters and they still insist on voting PV and mistakenly thought re-registration is required. Voting continues.
11:33:04 AM < Other: See Comments >: DL11 contacted. He will pick up voter registration cards from supply truck and deliver them to this precinct.
11:35:13 AM < Other: See Comments >: DL cancelled as voter reg cards aren't actually needed.

Pct 7004 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:38:26 AM Not Open / Locked: FED called inspector and said he would be in by 6:30 a.m.  Instructed FED to assist PWs 

to get set up before Inspector shows up.  There are no PWs there yet.
mislogged5:43:17 AM

5:38:26 AM Dispatch Inspector: FED called inspector and said he would be in by 6:30 a.m.  Instructed FED to assist PWs 
to get set up before Inspector shows up.  There are no PWs there yet.

Clerks notified INSP late. FED will assist.5:43:14 AM

5:42:34 AM < Other: See Comments >: Do not dispatch insp. Clerks will be notified INSP
5:43:36 AM FED Contacted: Be on stand by to assist PW with set up

6:41:47 AM Need Table, Chairs, Booths: Needs two extension cords. Send FED. 8:13:06 AM

7:12:43 AM < Other: See Comments >: 
7:14:21 AM Driver Dispatched: DL sent to bring extra cords and check power issue
7:47:29 AM < Other: See Comments >: Bill following up on this with Jimmy B.
8:13:01 AM < Other: See Comments >: Insp. used both hallway instead causing obstructions for students.Power problems required running cords from another classroom.Jimmy reports all set up now and voting properly

7:00:14 AM Other Polling Place Issues: INSP reports no outlets working in the lobby.  Tried all 3 outlets. No power for 
Insight.  Lights are on.  One voter there; instructed to use Aux Bin.  Voting continues.

good8:13:56 AM

7:32:31 AM Driver Dispatched: Sending DL is check out power issue
8:13:29 AM < Other: See Comments >: DL Jimmy B says all good, voting

9:35:01 AM Dispatch Clerk: New Insp has two new clerks; requests 3rd clerk; PP getting busy.  Voting continues clerk has been dropped off10:20:44 AM

10:01:29 AM Pollworker Dispatched: clerk dispatched.

4:10:31 PM Pollworker Issue: INSP says Insight Machine had no power in the morning and the Aux Bin was used.  Needs 
FED to assist him in feeding ballots in Aux Bin into Insight Machine.  Also, INSP not following proper 
procedures and has been inserting VOID Ballot cards into Aux Bin.

FED will re-feed or put them in the orange bags as necessary.  Voting continues.4:33:03 PM

4:20:13 PM FED Contacted: ETA 3 minutes to assist with transfer of ballots from Aux bin through Insight machine.  Also, the issue with VOID ballots in the Aux bin is actually RCV marked incorrectly.  FED will re-feed or 
put them in the orange bags as necessary.  Voting continues.

Pct 7007 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:13:02 AM Dispatch Inspector: Clerk Emiliana reports that INSP never arrived.  Tried calling INSP twice but he did not 

answer.  Dispatch INSP.
insp has been dropped off9:32:28 AM

6:17:49 AM FED Contacted: ETA < 10 min.  Advised to provide supplies and assist with set up until replacement  inspector shows up.
8:45:31 AM FED Contacted: Please advise ETA for replacement inspector.  FED is still at PP assisting.
9:22:13 AM Pollworker Dispatched: Inspector dispatched

7:21:50 AM No Insight Keys: Both FED and inspector bags do not have insight keys.  Voting through the red bin.  Please 
dispatch keys.

keys located7:29:16 AM

7:29:09 AM FED Contacted: keys located
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5:47:28 PM Electioneering / Observers: Voter reports Electioneering within 100ft of PP. Please send FED FED asked Electioneers to move to the next block and they complied without incident.  
Voting continues.

6:13:42 PM

5:54:27 PM FED Contacted: Fed on his way over.  Will review and report back.
6:12:07 PM FED Contacted: FED asked Electioneers to move to the next block and they complied without incident.  Voting continues.

Pct 7008 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:53:28 AM Pollworker Issue: Caller indicated that a voter reported that pollworkers were not including the 5th ballot card 

when presenting ballot cards to voters. This precinct is in District 10 for BOS.
Comments
All PW are aware of the 5th card and have been issuing them all morning.  Voting 
continues.

9:23:46 AM

9:02:16 AM FED Contacted: Unable to reach inspector.  FED is leaving his post at 7007 and heading over to correct situation.  ETA 5 min.
9:21:44 AM FED Contacted: All PW are aware of the 5th card and have been issuing them all morning.  Voting continues.

3:27:44 PM Pollworker Issue: Ms. Lovejoy called on behalf of voter#382187. States poll worker gave only 4 ballot card. 
Voter questioned but pollworker did not provde an explanation. Wants call back with explanation.

Inspector assures that they have been issuing 5 cards.  FED continues to observe.  Voting 
continues.

4:04:31 PM

3:43:02 PM < Other: See Comments >: FED contacted to ensure all 5 cards are issued. FED says he observed 5 cards issued earlier in the day. Will observe now and call back.
4:03:16 PM FED Contacted: Inspector assures that they have been issuing 5 cards.  FED continues to observe.  Voting continues.
4:39:15 PM < Other: See Comments >: attempeted to call voter. No answer.

Pct 7011 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:12:08 AM Not Open / Locked: Inspector locked out. A janitor is there and all door are locked inspector has arrived and the PP is open.6:27:38 AM

6:20:49 AM FED Contacted: The PP not yet unlocked.

Pct 7016 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:57:15 AM Other Polling Place Issues: INSP reports that none of the outlets work at the PP.  None of the machines or 

voting booth lights are receiving power.  PP must open up at 7am and INSP is stressed and is not sure how to 
begin emergency procedures.

7:26:49 AM

7:10:20 AM FED Contacted: FED contacted, ETA is 2 mins. Will assist with emergency voting procedures.
7:26:40 AM < Other: See Comments >: PPO contacted. Fixed the power.

Pct 7023 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:46:28 AM Edge Seals: 7:48:50 AM

7:48:58 AM Edge Seals: miscommunication, pw were confused.7:56:36 AM

Pct 7025 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:43:54 AM Edge Printer Paper Low: Insp called has tried to setup Edge Machine. It is reading Edge printer is paper is low. 

Machine is not working properly
Power plug has been plugged in. Voting Continues via Edge machine.6:52:18 AM

6:51:48 AM Pollworker Contacted: Power plug has been plugged in. Voting Continues via Edge machine.
6:53:06 AM Technician Contacted: FT Boris was dispatched. ETA 10 minutes.

2:03:38 PM Dispatch Clerk: Insp reports two clerks are leaving at 2:00; requesting at least one replacement. clerk arrived.3:17:29 PM

2:30:04 PM Pollworker Dispatched: clerk dispatched.  PW has personal vehicle.
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Pct 7028 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:36:42 AM Other Voting Equipment: INSP reports that there is no Insight tabulator or bin. They might be locked in 

office - he cannot reach custodian.
INSP contacted. Custodian let them into the room where equipment is stored.7:22:59 AM

6:41:31 AM FED Contacted: FED contacted, eta is 2 mins, will try and find Insight but will set up emergency voting procedures at 7am if insight is not found.
7:00:34 AM FED Contacted: FED is at PP and is setting up emergency voting procedures. Voting will start at 7am via emergency voting. FED cannot find Insight

6:50:11 AM Pollworker Issue: INSP stressed.  Can't find Insight Machine.  Edge machine not setup yet.  They have 10 
minutes until opening.  Send FED immediately.

equipment located.7:23:25 AM

6:57:55 AM FED Contacted: FED is at PP and is setting up emergency voting procedures. Voting will start at 7am via emergency voting. FED cannot find Insight machine.

Pct 7029 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:14:43 AM Dispatch Inspector: Inspector no show. 6:17:28 AM

6:17:07 AM FED Contacted: FED contacted, ETA 2 mins., will drop off red box, ballots and supplies.
6:17:30 AM < Other: See Comments >: INSP will be there in 10 min

Pct 7032 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:42:01 AM Pollworker Issue: Voter claims she mismarked her ballot because she has problems with numbers. States when 

she requested a replacement, poll worker "Bolling" made fun of her disability in front of other voters.
FED arrived at PP and spoke to PW and insp and reviewed PW manual procedures.12:21:15 PM

11:51:00 AM FED Contacted: FED contacted, ETA 5 mins, will review pages 5-8 in PW manual about providing customer service and sensitivity. Voting Continues.
12:20:25 PM FED Contacted: FED arrived at PP and spoke to PW and insp and reviewed PW manual procedures.

Pct 7038 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:53:41 AM Edge Printer Operations: Edge machine printer black power cord is broken. Please send Tech to replace. Resolved the problem by rebending the pins on the printer. Voting continues.7:12:22 AM

6:57:12 AM Technician Contacted: FT Tom Wen ETA 10min
7:04:06 AM Technician Contacted: FT onsight and evaluating Edge printer problem.
7:08:54 AM Technician Contacted: Resolved the problem by rebending the pins on the printer. Voting continues. Edge Printer needs to be replaced

6:55:46 AM Need Table, Chairs, Booths: Insp reports one of the voting booths are broken. Please send replacement or extra 
booth.

resolved8:03:26 AM

7:26:14 AM District Driver Contacted: Nelson DL is on the way booth
8:02:55 AM District Driver Contacted: Nelson DL reports that it was not the booth broken, but the kiosk.  He replaced the kiosk. Resolved.

Pct 7039 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:37:41 AM Other Soft Supplies: Missing yellow demo pad. Please send another one. 9:14:39 AM

8:44:28 AM FED Contacted: FED contacted, will instruct the insp to look in the red bag section 3. voting continues.

9:35:34 AM Other Soft Supplies: PP is missing all 6 voter information pamphlets (differ languages) for the kiosk. FED and 
Insp cannot locate them.

10:14:55 AM

9:39:08 AM < Other: See Comments >: Please send replacements. Voting continues.
9:43:27 AM < Other: See Comments >: DL 10 sent to provide kiosk materials.

10:07:34 AM < Other: See Comments >: Andy directed Nelson to follow up.
10:14:49 AM District Driver Contacted: DL delivered small red bag containing kiosk supplies/VIPs
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11:53:26 AM Other Soft Supplies: FED claims Voter Information Pamplets were dropped off but missing the other 5 
languages along with plastic holders for kiosk.

FED delivered Ch and Sp VIPs.1:18:39 PM

11:58:48 AM District Driver Contacted: DL is delivering missing kiosk bag with the needed materials.
12:36:04 PM < Other: See Comments >: DL11 Hs checked for the holders for the materials and cannot find them. Yelena is calling the Fed to discuss.
12:55:41 PM < Other: See Comments >: DL 11 is going to a supply station/city hall to pick up a small kiosk bag.
1:18:14 PM FED Contacted: FED delivered Ch and Sp VIPs.

Pct 7042 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:07:22 AM Other Soft Supplies: There is no large precinct voe here sign, reports Inspector. 7:43:20 AM

7:13:07 AM < Other: See Comments >: Mislogged, re-routing to Polling place division.
7:28:56 AM District Driver Contacted: DL contacted. On his way to deliver sign.
7:43:10 AM District Driver Contacted: Sign delivered.

Pct 7043 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:00:08 AM Insight Operations: INSP reports regular defective ballot error message. Dispatch Tech.  Voting Cont. FT has replaced the Insight. Voting continues.8:52:07 AM

8:03:35 AM FED Contacted: FED contacted, eta is 5 mins., will instruct insp to ask voter to put ballot in a different direction. Voting continues.
8:17:16 AM Technician Contacted: FT Tom Wen is onsight and evaluating.
8:18:31 AM FED Contacted: FED contacted and is at PP. FED reports tech is at pp too and voting continues via aux bin.
8:28:11 AM Technician Contacted: FT inserted the ballots in 4 orientation and defective ballot invalid code #12 appears on the print paper #3. Technician still resolving with LT.
8:31:54 AM Technician Contacted: FT will replace the Insight machine and will confirm replacement.
8:50:51 AM Technician Contacted: FT has replaced the Insight. Voting continues.

Pct 7046 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:17:31 AM Not Open / Locked: Comments

FED confirmed that PP is open
6:32:27 AM

6:19:32 AM FED Contacted: FED contacted, ETA is 5 mins. Will instruct insp on emergency voting if PP is still locked by 6:30am.
6:32:06 AM FED Contacted: FED contacted and is at PP. The PP is now open.
6:32:10 AM FED Contacted: FED confirmed that PP is open

Pct 7047 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:32:13 AM Need Table, Chairs, Booths: INSP would like to request a small table to be delivered to PP. table has arrived7:35:07 AM

5:40:05 AM District Driver Contacted: DL contacted. On his way to deliver 3' table. Will deliver after he opens a polling place at 5:45.
10:40:31 AM < Other: See Comments >: DL delivered at 7:45 AM

9:46:40 AM Other Soft Supplies: Insp. requested more Election pins 10:05:16 AM

9:54:54 AM < Other: See Comments >: Please send addition PW pins.
10:03:35 AM < Other: See Comments >: DLs do not have poll worker pins. Inspector instructed to contact DOE after election for additional pin.

Pct 7048 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:16:29 PM Electioneering / Observers: Dispatch FED. Observers attending PP are behaving inappropriately. Fed arrived at PP and the observers have already left. Voting continues.7:42:47 PM

7:21:33 PM FED Contacted: FED contacted, eta is 5 mins, will investigate and call EC back. Voting continues.
7:42:22 PM FED Contacted: Fed arrived at PP and the observers have already left. Voting continues.
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Pct 7049 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:08:15 AM Need Table, Chairs, Booths: Insp. Needs small table for Edge machine which is not stable on it's legs. FED called back and issue is resolved. Voting continues.8:23:15 AM

7:30:43 AM < Other: See Comments >: Please send FED to assist with EDGE on legs. DLs are busy in the field.
7:31:38 AM FED Contacted: Contacted FED, ETA is 5 mins, will assist insp with edge machine legs. Voting continues.
7:51:55 AM < Other: See Comments >: DL 11 sent to research table issue.
8:22:52 AM FED Contacted: FED called back and issue is resolved. Voting continues.

2:49:57 PM Insight Seals: Memory pack door - Yellow Seal is Broken; Per Director Insp replace seal. 2:53:32 PM

Pct 7051 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:11:07 PM Electioneering / Observers: Insp concerned about an observer who wants to take picture of receipt on Insight 

Machine after closing procedures
Contacted insp and informed her and the voter that a copy of insight receipt, street index, 
and the ballot custody transfer form. Closing continues.

8:18:12 PM

8:15:37 PM Pollworker Contacted: Contacted insp and informed her and the voter that a copy of insight receipt, street index, and the ballot custody transfer form. Closing continues.

Pct 7053 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:06:23 AM Can't Locate Equipment: Insp called he is right location and there is no equipment. Insp has worked at the 

location in the past.
done6:29:36 AM

6:28:58 AM < Other: See Comments >: Contacted PW who advised found equipment and they are setting up

Pct 7054 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:00:15 AM Other Soft Supplies: Need ballot marking pens and 'I voted' stickers. fed dropped supplies7:22:22 AM

7:02:56 AM FED Contacted: FED contacted, ETA is 7 mins. Will call back when supplies are dropped off, voting continues.

Pct 7201 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:31:06 AM Other Soft Supplies: INSP does not have tape to set up signs outside of PP. At PP Bringing tape now.6:37:38 AM

6:37:07 AM FED Contacted: At PP Bringing tape now.

8:57:36 AM Dispatch Inspector: Insp reports having migraine; can't continue and needs to leave asap.  Has 3 clerks, one is 
very helpful and is handling everything for now.  Dispatch Insp

inspector arrived9:46:48 AM

9:04:29 AM Pollworker Dispatched: Inspector dispatched.  Inspector have car.
9:08:36 AM FED Contacted: Left a message for FED to go to PP and assist till replacement INSP arrives.
9:50:58 AM FED Contacted: FED called back, INSP has arrived and all is set up. Voting Continues.

Pct 7202 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:41:10 PM Campaign Sign Within 100 Feet: INSP says that Voter complained about seeing campaigning material for the 

"Bart Board" outside of the PP.  INSP says signs are well out of the 100-ft range.  Voter took down INSP name 
and threatened legal action.  Voting continues.

5:44:31 PM

5:45:18 PM No Action Need: 
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Pct 7204 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:20:55 PM Insight Operations: Inspector called the insight machine is taking longer than usual to accept the ballots and is 

making an unusual sound when the ballot is inserted. This has happened for the last 15 minutes.
machine and replugging in. Is feeding ballots into insight from AUX bin. Voting 
Continues.

5:31:36 PM

4:24:13 PM FED Contacted: FED on his way, ETA 10min. Will call back to w/ resolution.
5:12:10 PM FED Contacted: FED cannot resolve, voting continues although machine is not working well, will use AUX if needed before tech can resolve
5:16:29 PM FED Contacted: FED confirmed machine running poorly, went over AUX Bin with INSP just in case. Voting Continues.
5:21:20 PM Technician Contacted: FT Dennis contacted.  ETA 15 min.
5:30:36 PM FED Contacted: FED was able to fix issue by unplugging machine and replugging in. Is feeding ballots into insight from AUX bin. Voting Continues.
5:31:28 PM Technician Contacted: FT contacted.  Since the FED and INSP was able to correct issue, FT was directed to another incident.

Pct 7206 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:41:41 PM Insight Seals: Seal sheet #317188 matches Election Center list, but does not match green seal on bag.  Per 

Director proceed with opening.
12:56:48 PM

Pct 7209 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:54:02 AM Dispatch Clerk: Only inspector and 1 student at pct. Please dispatch adult clerk. clerk has been dropped off9:17:15 AM

7:33:18 AM Pollworker Contacted: Inspector said 1 clerk present at PP.  Doing fine with set-up, he is very exp.
8:54:50 AM Pollworker Dispatched: clerk dispatched.

Pct 7304 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:22:44 AM Pollworker Issue: INSP called and asked for additional support on correct setup of Edge support from FED. 

Attempted to review over the phone.  Dispatch FED.
Was able to set up edge machine. Voting Continues.7:53:00 AM

7:27:54 AM FED Contacted: FED heading over to assist with set up, ETA 5min. Will call back when resolved.
7:52:39 AM FED Contacted: Was able to set up edge machine. Voting Continues.

Pct 7307 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:04:00 AM Other Polling Place Issues: Voter states poll worker informed him that he is not on the roster. Has valid 

registration on EIMS. Voter ID 1348502. Would like matter resolcved and a call back
Spoke w/ voter, let him know about online glitch, he will vote pv, was happy with the 
resolution

8:38:35 AM

Pct 7311 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:33:45 AM Edge Printer Paper Low: Edge shows message that printer paper is low.  Please send someone over to replace 

printer paper.
FED was able to resolve12:24:09 PM

11:42:28 AM FED Contacted: FED on the way, will call back with resolution. ETA 4min.

Pct 7312 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:10:35 AM Not Open / Locked: Inspector states not open!! spoke with FED; pp is open6:25:55 AM

6:14:48 AM FED Contacted: FED said that he saw it being opened, but is going back to see if they need help. Will call back for update.
6:25:35 AM FED Contacted: spoke with FED; pp is open

8:06:58 AM Other Polling Place Issues: INSP says PP needs a new Accessible (Seated) Voting Booth.  Current one is 
broken.

9:00:45 AM

8:20:04 AM District Driver Contacted: DL delivering seated voting booth.

8:09:16 AM Other Polling Place Issues: INSP needs Power Strip and a 5 Foot extension cord. Resolved.8:39:09 AM

8:14:52 AM < Other: See Comments >: DL 3A on way to deliver power strip and ext. cord.
8:38:20 AM < Other: See Comments >: Materials delivered. Resolved.
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6:42:09 PM Ballot Transfer: Dispatch FED. INSP is likely to need assistance with Ballot Transfer soon. Busy PP. FED dispatched and will transfer ballots. ETA 10min.6:48:01 PM

6:46:48 PM FED Contacted: FED dispatched and will transfer ballots. ETA 10min.

8:53:19 PM Pollworker Issue: DL reports PCT team would like FED assistance closing. Assisting with closing procedures.9:26:33 PM

8:58:01 PM FED Contacted: FED heading over to PP. ETA 10min.
9:26:19 PM FED Contacted: Assisting with closing procedures.

Pct 7314 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:08:27 AM Not Open / Locked: INSP repots that PP is locked. PP open6:48:40 AM

6:12:03 AM FED Contacted: FED contacted and will check PP, knows to start emergency voting if unopened by 6:30am. Will Call back.
6:24:45 AM FED Contacted: FED still making rounds will be at PP in 10min.
6:32:51 AM FED Contacted: FED is going to PP to go over Emergency voting procedured with INSP. ETA 5min.
6:38:30 AM < Other: See Comments >: Open and setting up,Karen Cai
6:45:33 AM FED Contacted: FED starting Emergency Voting.
6:47:36 AM < Other: See Comments >: PPO contacted. She says the site is open.
6:54:19 AM FED Contacted: PP will use Aux bin to start voting by 7am, FED will return to feed through insight.

7:55:33 AM Edge Printer Paper Low: Inspector reports printer paper low message on Edge FT Bien resolved the issue by plugging in the power cord of the Edge printer. Issue 
resolved, voting continues.

8:33:59 AM

8:13:28 AM Technician Contacted: FT Bien dispatched. ETA 10 minutes.
8:23:47 AM < Other: See Comments >: FT Bien is on-site & beginning trouble-shooting.
8:31:24 AM < Other: See Comments >: FT Bien resolved the issue by plugging in the power cord of the Edge printer. Issue resolved, voting continues.

Pct 7323 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:11:02 PM Edge Operations: INSP says screen reads "Low Printer Paper."  INSP fully plugged in printer and power cord. 

Walked INSP through activating PV Touchscreen ballot.  Voting continues.
6:13:10 PM

6:13:28 PM < Other: See Comments >: 

Pct 7324 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:30:05 AM Insight Operations: INSP requests tech to attend PP. Voting Continues. FT powered off and on the insight. FT verified that the insight is working properly after 

watching a few ballots going through.  Issue resolved. Voting continues.
8:01:11 AM

7:33:32 AM Technician Contacted: FT Derrick contacted.  ETA 10 min.
7:36:34 AM FED Contacted: FED will make sure AUX bin is being used ETA 2min. Knows to feed ballots to machine when insight is fixed.
7:48:31 AM Technician Contacted: FT arrived and is troubleshooting equipment.
8:00:51 AM Technician Contacted: FT powered off and on the insight. FT verified that the insight is working properly after watching a few ballots going through.  Issue resolved. Voting continues.

Pct 7325 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:52:58 AM Insight Operations: INSP requests support from FED on Insight opperations. Possible assistance from Tech 

may be required. Voting Continues.
8:54:43 AM

8:02:37 AM FED Contacted: FED will attend to issue, ETA 15min.
8:54:22 AM FED Contacted: FED is on site. The machine is operational and voting continues

1:52:20 PM Edge Seals: Black Cap - Red Seal is Missing; DL Sherman Kong reports Red Seal is broken, they have the 
seal. Per Director, replace red seal and record number on seal sheet. Voting Continues

1:57:20 PM

1:56:00 PM Edge Seals: Printer rail - Yellow Seal is Missing; Per DL Sherman Kong, Printer seal is missing. Per Director 
replace seal, record number. Voting continues

1:57:27 PM
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Pct 7328 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:24:30 AM Other Soft Supplies: INSP nedds one long extension cord to complete PP set up. INSP was able to set up machine with supplies at PP. Voting will start at 7am, and will let 

FED know.
6:58:36 AM

6:56:32 AM FED Contacted: FED has been contacted and will be bring one by.
6:58:00 AM < Other: See Comments >: INSP was able to set up machine with supplies at PP. Voting will start at 7am, and will let FED know.

Pct 7333 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:46:14 AM Dispatch Inspector: Clerk says INSP never showed.  FED gave him keys and ballots and labeled him Temp 

INSP.  However, they do not have an INSP bag with important materials, like the provisional envelopes.
insp has been dropped off8:17:42 AM

7:49:07 AM FED Contacted: FED at PP will give provisional envelopes. Voting continues.
7:50:08 AM Pollworker Dispatched: Inspector dispatched

Pct 7335 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:16:00 PM Other Polling Place Issues: FED gave tape to another PP, please bring tape to this PP. done2:40:43 PM

2:23:55 PM Driver Dispatched: DL dispatched to bring blue tape
2:40:17 PM < Other: See Comments >: DL reports tape delivered

Pct 7337 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:39:22 PM Other Soft Supplies: Send FED with more ballot marking pens. They have ~6 lefts. Pens delivered.  Voting continues.1:41:00 PM

1:04:42 PM FED Contacted: Voice mail to contact me back.
1:17:03 PM FED Contacted: On his way to deliver pens.
1:40:41 PM FED Contacted: Pens delivered.  Voting continues.

Pct 7339 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:33:39 AM Dispatch Bilingual: INSP requests replacement Spanish bilingual PW. Voting Continues. Advised insp to utilize language hotline.  FED will be there to relieved for breaks.9:15:14 AM

9:12:42 AM Pollworker Contacted: Advised insp to utilize language hotline and contact FED to provide relief for breaks.

Pct 7344 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:10:20 PM Insight Ballots: Insp called and is out of ballot cards 3 and 4. Cards 3 and 4 were in rice bag. Inspector located rice bag. Voting continues.6:25:41 PM

6:20:37 PM FED Contacted: FED is two blocks away and will verify supply of cards 3 and 4.
6:25:05 PM < Other: See Comments >: Cards 3 and 4 were in rice bag. Inspector located rice bag. Voting continues.
6:25:59 PM FED Contacted: FED verified that cards were at precinct.

Pct 7345 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:46:08 AM Pollworker Issue: INSP reports that Clerk David Swann is falling asleep on the job and suspects that he may be 

under the influence of something. She will monitor him upon his return from lunch. She has three other clerks 
and will still be OK if she needs to dismiss Swann.

Issue resolved.  PW was dismissed.  Voting continues.1:16:46 PM

11:52:35 AM < Other: See Comments >: Will monitor until resolved.
11:56:20 AM FED Contacted: ETA 10 minutes.  Will assess situation and determine course of action. Voting continues.
1:01:19 PM FED Contacted: FED has made contact with INSP and one of the clerks, will speak with other and assess situation. Knows that he can dismiss a clerk if needed but wants to fully assess situation. FED will 

keep an eye on pct and advise.
1:16:14 PM FED Contacted: Issue resolved.  PW was dismissed.  Voting continues.
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12:11:55 PM Pollworker Issue: Clerk is concerned that the other clerks are not following the correct procedures for VBM 
voters and Insight operations, and reports that INSP isn't making sure clerks follow job cards. Send FED to 
monitor.

PW dismissed. Voting continues.1:15:28 PM

12:18:23 PM FED Contacted: FED is in front of pp,he will assess situation and call back
1:06:00 PM FED Contacted: FED has made contact with INSP and one of the clerks, will speak with other and assess situation. Knows that he can dismiss a clerk if needed but wants to fully assess situation. FED will 

keep an eye on pct and advise.
1:14:59 PM FED Contacted: PW dismissed. Voting continues.

Pct 7346 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:35:02 AM Need Poll Signs: Insp reports large "vote here" sign is not there.  Voting continues. sign has been delivered8:49:11 AM

7:40:15 AM < Other: See Comments >: 
8:05:15 AM < Other: See Comments >: DL on way to deliver flag sign.

Pct 7501 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:55:35 AM Not Open / Locked: INSP and Clerks are locked out of PP. Set up of PP has been started but they all stepped 

outside and door of PP locked behind them.
FED reports pollworkers are in the pct. Voting continues.7:17:32 AM

6:59:51 AM FED Contacted: FED also reported this. FED is on the way ETA 5 min.
7:03:10 AM < Other: See Comments >: PPO contacted, PP open
7:08:25 AM Pollworker Contacted: PW contacted. They let the door close and lock behind them. PPO contacted, on her way to re-open. FED on-site. Emergency voting continues until PP re-open
7:14:33 AM FED Contacted: FED confirms emergency voting is set up intil pollworkers can get back in.
7:17:12 AM FED Contacted: FED reports pollworkers are in the pct. Voting continues.

Pct 7513 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:45:28 PM Other Polling Place Issues: Voter states that TV at this polling place is on and it is playing ads for 

capmaigns/propositions
6:50:20 PM

6:49:55 PM Pollworker Contacted: Contacted PW. He closed the doors to the room with the television so you cannot hear it from the polling place.

Pct 7514 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:16:49 PM Insight Operations: Unclear exactly what is happening with machine, some ballots are being excepted but 

nothing is printing out on tape.
FT verified that the Insight was accepting ballots. INSP said that most all go through and 
only a few were rejected.  FT educated INSP that only ballots with voting errors will 
print.  Issue resolved.  Voting continues.

7:45:40 PM

7:25:17 PM Technician Contacted: FT David contacted.  ETA 15 min.
7:37:49 PM Technician Contacted: FT arrived and is troubleshooting equipment.
7:42:12 PM Technician Contacted: FT verified that the Insight was accepting ballots. INSP said that most all go through and only a few were rejected.  FT educated INSP that only ballots with voting errors will print.  Issue 

resolved.  Voting continues.

8:00:02 PM Insight Tape: During routine rounds, precinct inspector reported paper roll got stuck inside the insight. FT David removed the paper jam inside that was spooled inside Insight.  Re-feeding the 
paper corrected the issue.  Issue resolved.  Voting continues.

8:09:28 PM

8:07:54 PM Technician Contacted: FT David removed the paper jam inside that was spooled inside Insight.  Re-feeding the paper corrected the issue.  Issue resolved.  Voting continues.

8:44:18 PM Insight Operations: Insp is unable to complete closing; unable to follow closing  page 66.   two FED's were 
there and told him they could not help him.  At one point error msg was Prn1; I was able to clear this.  Insp is 
unable to follow further instructions. Needs assistan

INSP removed memory before printing results from insight. Memory pack given to DPT.9:10:02 PM

8:55:35 PM FED Contacted: Left Message with FED to go to PP right away and help with closing procedures.
9:01:50 PM FED Contacted: FED at PP will begin insight closing procedures.
9:08:15 PM FED Contacted: INSP removed memory before printing results from insight. Memory pack given to DPT.
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Pct 7515 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:47:26 AM Not Open / Locked: Inspector called is at PP at correct entrance and the door is looked. Insp spoke with 

Manger of building yesterday and that person said DOE has keys.
spoke with insp, pp is open6:07:50 AM

5:57:05 AM District Driver Contacted: DL Carolina contacted. She is on-site looking for entrance. Gave her INSP contact info.

Pct 7516 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:46:32 PM Dispatch Clerk: INSP very anxious and requests an additional clerk to assist with close. Clerk has yet to return 

from break at 2pm.
CLERK HAS BEEN DROPPED OFF4:41:11 PM

4:01:43 PM Pollworker Dispatched: clerk dispatched.

Pct 7517 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:25:26 AM Other Voting Equipment: INSP reports missing yellow cord and sticker seals for red box. Dispatch FED. 

Voting continues
FED is there now and is replacing the yellow cord. Voting continues.7:31:43 AM

7:30:41 AM FED Contacted: FED is there now and is replacing the yellow cord. Voting continues.

8:51:12 AM Dispatch Clerk: INSP needs one more clerk. clerk has been dropped off9:20:38 AM

8:59:01 AM Pollworker Dispatched: clerk dispatched.

Pct 7522 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:14:22 AM Other Soft Supplies: INSP would like a longer extension cord to use for lights outside of PP once the sun sets. FED dropped off extension cord and all is good. Voting continues.11:02:34 AM

10:30:23 AM FED Contacted: FED will go to deliver extension cord. ETA 10 mins
11:01:59 AM FED Contacted: FED dropped off extension cord and all is good. Voting continues.

Pct 7524 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:28:48 AM Other Soft Supplies: INSP checked  inspector folder and is missing Secuirity seal sheet. 9:08:36 AM

7:41:19 AM FED Contacted: Will drop off sheet, ETA 20 min

8:21:00 AM Other Soft Supplies: INSP still hasn't received Security Seal Sheet.  She was told she would receive it in 20 
mins, but it has already been 40 mins. She wants to make sure she has the form so that she can look over it 
before closing procedures.

9:13:40 AM

8:31:06 AM FED Contacted: FED on her way, but in heavy traffic

11:55:53 AM Other Polling Place Issues: Voter with disabilty states that when she went to polling place, EDGE machine was 
not working. Will be going back at 4 p.m. to try to vote.

all good12:55:30 PM

12:03:57 PM Driver Dispatched: DL 5 dispatched
12:53:42 PM FED Contacted: FED has been notified of the situation, will verify that the Edge is up and working properly. Votning continues.
12:54:00 PM < Other: See Comments >: DL 5 found that Tech group had fixed EDGE issue when he arrived and he confirmed that all ADA guidelines are in place including turn-around space and proper signage

Pct 7526 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:11:39 AM Pollworker Issue: INSP says Clerk Elba is "yelling at voters/fellow Clerks"  and telling voters what to do. 

Please send FED to access the situation.
Clerk has been switched and relocated to another precinct.  Voting continues.10:35:47 AM

9:20:55 AM FED Contacted: ETA 5 minutes.  FED will report back ASAP
9:30:12 AM FED Contacted: Clerk is out to lunch.  FED will speak with her upon return and try to resolve.

10:09:07 AM Pollworker Contacted: Clerk is back from lunch and in the sidelines.  FED is trying to switch with another precinct.
10:34:30 AM FED Contacted: Clerk has been switched and relocated to another precinct.  Voting continues.
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Pct 7531 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:54:19 PM Insight Operations: Please send TECH to access situation. Voting via aux bin. FT was able to have INSP re-open polls with help from Tead Tech Tuan.  Issue resolvd.  

Voting Resumes.
5:17:42 PM

4:58:08 PM Technician Contacted: Ft David Villonaco on route ETA 15min
5:10:21 PM Technician Contacted: FT arived and is troubleshooting equipment.
5:16:30 PM Technician Contacted: FT was able to have INSP re-open polls with help from Tead Tech Tuan.  Issue resolvd.  Voting Resumes.

Pct 7533 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:25:51 AM Pollworker Issue: Insp did not remove closing bags or Edge equip from Insight bins. Please send FED to assist. 

Voting continues.
Aux bin votes have been cast. Insight bins have been emptied and replaced with votes. 
Voting continues.

9:46:58 AM

9:31:16 AM FED Contacted: Fed will arrive to help within 10 minutes.
9:42:39 AM FED Contacted: Aux bin votes have been cast. Insight bins have been emptied and replaced with votes. Voting continues.

12:41:21 PM Follow-Up: Campaigner for David Campos for Assembly reports that Insight machine was not working around 
11am. Requests call back to ensure that voting continues.

Called back contact, explain auxillary voting operation.1:05:55 PM

12:51:22 PM < Other: See Comments >: FED reports that Insp had trouble with Insight operations and voters were voting through aux bin. Insight issue has been resolved.

Pct 7534 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:36:33 AM Dispatch Clerk: One of the clerks cancelled. INSP needs one more clerk. Setting up with clerk that is present. clerk has been dropped off7:45:17 AM

7:28:53 AM Pollworker Dispatched: clerk dispatched.

Pct 7538 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:01:53 AM Dispatch Clerk: Insp reports one clerk cancelled.  Has two clerks, but very busy PP; has a line.  Voting 

continues
FED is on his way to provide assistance,  Will call again if additional help is needed.8:12:06 AM

8:10:37 AM FED Contacted: FED is on his way to PP to provide assistance.  Will call back if additional help is needed.
8:30:41 AM FED Contacted: FED reports pp is busy and additional clerk is needed. Votng continues.

8:34:17 AM Dispatch Clerk: Per FED request this pct needs additional clerk. Busy pct and one clerk did not show. Please 
dispatch clerk.

clerk has been dropped off9:05:30 AM

8:42:56 AM Pollworker Dispatched: clerk dispatched.

Pct 7539 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:14:31 PM Ballot Transfer: Dispatch FED to assist with Ballot Transfer. Voting Continues. FED confirms that ballot transfer is complete.5:37:27 PM

5:18:56 PM FED Contacted: FED on the way to transfer ballots. ETA 10min. Will call back to confirm.
5:34:20 PM FED Contacted: FED confirms that ballot transfer is complete.

Pct 7541 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:35:44 AM Pollworker Issue: INSP is stressed.  Needs help setting up the Voter Information Kiosk.  Send FED to assess. Contacted pct. Referred them to job card 2 on pg 17 of manual. Set up continue6:47:43 AM

6:46:16 AM Pollworker Contacted: Contacted pct. Referred them to job card 2 on pg 17 of manual. Set up continues

7:38:32 AM Roster: INSP reports that pages 5 are missing from roster. Send FED with backup roster. (clerks checked white 
and green pages!)

FED reports roster has been delivered. Voting continues.8:02:48 AM

7:45:06 AM FED Contacted: FED is on the way to deliver backup roster. ETA 5 mins. Will confirm when done.
8:01:35 AM FED Contacted: FED reports roster has been delivered. Voting continues.
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3:15:43 PM Need Lights: FED reports that pct will need a light for the election table before 5pm. The hall is pretty dark and 
when the sun sets it will be too dark for them to do their duties. Please deliver light to this pct.

done4:39:51 PM

3:35:02 PM District Driver Contacted: DL contacted. He will stop by with a clamp light.
4:23:28 PM < Other: See Comments >: DL is enroute ETA 5 min.
4:39:34 PM < Other: See Comments >: Dl reports delivered clamp lights

Pct 7543 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:27:10 AM Pollworker Issue: FED called, is on drivethru but pw having trouble opening EDGE case, I could not talk them 

through it. Please send FED when available. Insight is set up and ready for voters
Edge case is open.  Ready for voters.6:40:39 AM

6:40:13 AM FED Contacted: Edge case is open.  Ready for voters.

Pct 7544 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:50:32 AM Edge Operations: Edge shut off by itself even though cord was connected. Send Tech to investigate. FT discovered that the power cord was not fully connected to the EDGE.  FT corrected 

issue and verified that the EDGE is now powered by AC and is charging.  Issue resolved.  
Voting continues.

8:19:13 AM

7:53:50 AM Technician Contacted: FT David contacted.  ETA 10 min.
8:08:19 AM Technician Contacted: FT arrived and is troubleshooting equipment.
8:17:42 AM Technician Contacted: FT discovered that the power cord was not fully connected to the EDGE.  FT corrected issue and verified that the EDGE is now powered by AC and is charging.  Issue resolved.  Voting 

continues.

Pct 7546 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:56:22 PM Other Soft Supplies: INSP requests additional I Voted stickers. Nearly out. Voting Continues. fed was there and delivered stickers5:04:57 PM

Pct 7548 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:29:39 AM Need Table, Chairs, Booths: FED called, said that there no tables were delivered to pp, they are using a small 

round child's table to set up for now.
Table delivered.6:56:22 AM

6:42:52 AM District Driver Contacted: DL contacted. On her way to bring a table.

Pct 7549 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:04:59 AM Not Open / Locked: Precint 7549 Polling place locked. Dispatch FED to unlock. Super-FED confirms that pp is open7:03:19 AM

6:34:53 AM < Other: See Comments >: marcus santiago contacted. Park and rec is on way from miraloma.  Clerk contacted and will call back when open.
6:38:20 AM FED Contacted: Fed is on the way. ETA 5 minutes. Is prepared to begin Emergency Voting Procedures.
6:44:52 AM < Other: See Comments >: Super-FED is dispatched to assist with emergency voting
6:54:20 AM < Other: See Comments >: M Santiago says his man is on the way from Miraloma. jjETA 10 min.
7:03:58 AM FED Contacted: PP has been opened. It is being set up. Voting is being done via Aux bin.

Pct 7554 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:36:44 PM Other Soft Supplies: INSP reports missing closing bag #1. Bag was found. Voting continues.7:56:51 PM

7:44:17 PM FED Contacted: Fed is going to check if bag is missing and replace if so. ETA 10 minutes.
7:55:51 PM FED Contacted: Bag was found. Voting continues.

Pct 7556/7 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:09:41 AM Pollworker Issue: Clerk has cancelled and will not be able to work at this precinct. 6:14:17 AM

8:13:00 AM FED Contacted: Fed is
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Pct 7601 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:01:37 AM Insight Operations: FED will be using AUX bin to start voting at 7am. FT verified that the Insight is working.  Issue resolved.  Voting continues.7:30:07 AM

7:05:16 AM Technician Contacted: FT Rao contacted.  ETA 10 min.
7:13:47 AM Technician Contacted: FT arrived and is troubleshooting equipment.
7:16:49 AM FED Contacted: FED called back saying that the insight is operational.
7:29:36 AM Technician Contacted: FT verified that the Insight is working.  Issue resolved.  Voting continues.

Pct 7602 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:06:53 PM Dispatch Clerk: INSP says that PP needs a fourth clerk to direct voters because they are upstairs in an 

apartment building and all of the other 3 clerks are busy with their job cards.
clerk has been dropped off2:35:01 PM

2:26:07 PM Pollworker Dispatched: clerk dispatched.

5:01:21 PM Pollworker Issue: voter called to inform that another voter was turned away because he was told his vote will 
not count. The voter walked out. States that the pollworker in wheelchair was acting like a smart alec

FED feels confident that procedures are being followed and that no one is telling anyone 
that their vote doesn't count. Voting Continues.

5:35:50 PM

5:04:27 PM < Other: See Comments >: Please send FED to observe polling place and review procedures.
5:07:44 PM FED Contacted: FED is at PP will review procedures and monitor INSP. Will call back with update.
5:34:53 PM FED Contacted: FED feels confident that procedures are being followed and that no one is telling anyone that their vote doesn't count. Voting Continues.

Pct 7604 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:38:17 AM Electioneering / Observers: INSP claims individual is right outside PP campaigning for Jane Kim. Already 

asked him to move away 100 ft and will not cooperate.
Fed has visited site, campaign has been contacted.7:58:35 AM

7:43:12 AM FED Contacted: FED dispatched. ETA 5min.
7:55:42 AM FED Contacted: Campaigner lives in building and was walking through. Campaigner is 100 feet away from PP. Voting Continues.
7:58:17 AM Campaign Contacted: Contacted Davi with campaign, informed them of complaint and reminded them of campaigning rules.

6:05:12 PM Electioneering / Observers: Dispatch FED. Observer from Jane Kim campaign is interacting inappropriately 
with voters in PP. INSP has repeatedly asked this person to desist.

FED arrived and campaigner was no longer there, but has been acting irratic accoding to 
the INSP. Reffered FED to let INSP know to contact us with any further issues.

6:21:48 PM

6:08:52 PM FED Contacted: FED dispatched and will attend to issue. Observer lives in building and has been spoken with earlier in the day. ETA 10min.
6:19:25 PM FED Contacted: FED arrived and campaigner was no longer there, but has been acting irratic accoding to the INSP. Reffered FED to let INSP know to contact us with any further issues.
6:20:17 PM Campaign Contacted: Spoke with Kim campaign, they indicated they would see if they had any means to assist.

Pct 7607 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:53:47 AM Pollworker Issue: INSP says Insight reads Prn 2.  Tried to resolve issue over the phone but INSP is having 

difficulty. Voting continues. Ballots are going into Aux Bin.  Send FED to assess siituation.
FED went over instructional sheet with INSP. Voting Continues, issue resolved.8:54:13 AM

8:13:57 AM FED Contacted: FED will come by to assist. Will call back with update.  ETA 10min.
8:53:39 AM FED Contacted: FED went over instructional sheet with INSP. Voting Continues, issue resolved.

Pct 7608 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:56:10 AM Need Lights: Insp called 3 out of 5 booth lights do not work. FED able to make lights work.8:29:19 AM

7:02:59 AM FED Contacted: FED is aware and will be by with lights. ETA 20min.
8:24:47 AM < Other: See Comments >: DL 6 on way to check on light bulbs.
8:28:49 AM FED Contacted: FED able to make lights work.

9:46:32 AM Dispatch Bilingual: PP has bilingual need, using telephone assistance  but  would like bilingual assistance if 
possible

Advised to use phone assistance11:45:07 AM
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Pct 7611 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:03:27 PM Other: INSP was not allowing voter to use edge machine because it was close to closing. Another clerk agreed 

to help voter. Dispatch FED to assess situation and check if voter was allowed to vote.
Voter is in the process of voting using the Edge.  Issue resolved.8:16:00 PM

8:11:32 PM FED Contacted: FED is on the way to assess, see if Edge is still open and if voter is there
8:15:26 PM FED Contacted: Voter is in the process of voting using the Edge.  Issue resolved.

Pct 7613 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:02:00 PM Other Polling Place Issues: Caller is complaining that Official Candidate list including Write in Candidates has 

not been posted next to the roster of voters. They are requesting FED dispatch to ensure proper signage exists 
within District 6 polling places.

FED has placed list on table. Voting Continues.3:35:56 PM

3:35:15 PM FED Contacted: FED has placed list on table. Voting Continues.

Pct 7615 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:14:33 AM Dispatch Clerk: INSP needs another at least another Clerk to help set up and start VP by 7am. 6:58:42 AM

6:55:36 AM Pollworker Contacted: spoke to insp.  3 clerks present at PP.  Setup continues.

12:38:27 PM Edge Vote Not Recorded Properly: Inpector reports that no paper vote is recorded for two people who voted 
using the Edge. Vote was recoded  on the digital screen.

FT checked all connections and verified that the Edge is working.  Advised INSP to call 
back should the issue persist.  Issue resolved.  Voting continues.

1:23:14 PM

12:43:48 PM < Other: See Comments >: EC Michael is contacting PCT inspector for more clarification regarding the incident reported.
12:55:02 PM Technician Contacted: FT Rao contacted and is already onsite and troubleshooting.
1:16:21 PM Technician Contacted: FT checked all connections and verified that the Edge is working.  Advised INSP to call back should the issue persist.  Issue resolved.  Voting continues.

Pct 7616 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:09:56 PM Edge PV audio voter: FED on site, FED is being provided directions over the phone. Voter voted12:25:47 PM

12:22:21 PM < Other: See Comments >: Voter is voting

Pct 7619 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:02:48 AM Physical Access: Inspector cannot access equipment.  Physical access issue. 6:05:32 AM

6:11:31 AM FED Contacted: FED is headed over to precinct.

6:12:19 AM Dispatch Inspector: Inspector not willing to follow procedures, and requests to be replaced.  FED is en route 
ETA 5 minutes.

ISNP is not needed at this site. Extra person was needed to help move equip6:25:45 AM

6:19:24 AM Pollworker Dispatched: Inspector dispatched
6:25:57 AM FED Contacted: FED called and said that the voting equipment is in a place where they cannot move it. Send DL to help move voting equipment.

6:26:27 AM Other Polling Place Issues: Please send DL to assist with moving equip. FED on site cannot move equip. issue has been resolved7:44:03 AM

6:30:51 AM District Driver Contacted: DL contacted. On his way to help move equipment.
7:07:57 AM FED Contacted: PP set up with emergency voting as insight equipment has not been set up yet.  FED will head over to assist ETA 10 minutes

7:44:38 AM Dispatch Clerk: Send Experienced Clerk clerk has been dropped off8:00:16 AM

7:47:44 AM Pollworker Dispatched: exp clerk dispatched.

Pct 7621 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:27:23 AM Dispatch Bilingual: Need spanish translator or one more PW Insp will call back if spanish bilingual is needed.6:42:15 AM

9:05:31 AM Dispatch Clerk: Insp reports busy polling place and requests an extra clerk, clerk has been dropped off9:54:16 AM

9:40:03 AM Pollworker Dispatched: clerk dispatched
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5:54:20 PM Provisional Envelopes: INSP needs more PV envelopes, requested that FED drop some off. Voting continues. Comments
PV envelopes delivered and voting continues.

6:21:52 PM

5:59:38 PM FED Contacted: FED is en route to 7623 in heavy traffic (for electioneering issue), and will drop off the PV env right after.
6:21:31 PM FED Contacted: PV envelopes delivered and voting continues.

Pct 7622 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:53:25 PM Edge Operations: INSP did not fully setup Edge machine.  Screen reads "Printer Paper Low."  Voter demands 

to use the Edge machine.
FT verified with the INSP that the Edge is working.  Issue resolved.  Voting continues.2:18:10 PM

1:56:10 PM Technician Contacted: FT Rao contacted.  ETA 10 min.
1:59:49 PM < Other: See Comments >: Voter is a PV voter. Troubleshooting over the phone.
2:01:11 PM FED Contacted: Check on PP and ensure voter knows when the Edge machine will be ready to use.
2:01:41 PM < Other: See Comments >: Voter is voting.
2:07:10 PM Technician Contacted: FT arrived and will troubleshoot equiment.
2:16:17 PM Technician Contacted: FT verified with the INSP that the Edge is working.  Issue resolved.  Voting continues.

Pct 7623 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:02:02 PM Electioneering / Observers: INSP reports unofficial observer in PP. advsd INSP that observers are allowed as long as no disruption to voting12:37:09 PM

5:44:53 PM Electioneering / Observers: Electioneering occuring within 100ft of PP. Please send FED to assist Inspector had already asked person to move away over 100 ft from pp.  Complied without 
incident.  Voting continues.

6:10:02 PM

5:53:22 PM FED Contacted: Going to check it out and will advise within next 10 minutes.  Voting continues.
6:08:41 PM FED Contacted: Inspector had already asked person to move away over 100 ft from pp.  Complied without incident.  Voting continues.

Pct 7624 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:24:11 AM Other Soft Supplies: INSP says he only has 2 yellow seals at PP. He needs a 3rd yellow seal for the Red Box. 

Please send FED to issue more yellow seals. Voting continues
INSP spoke with FED; FED should be there soon.9:08:21 AM

7:34:08 AM FED Contacted: ETA 15 minutes to deliver seal

3:12:59 PM Other Polling Place Issues: Rep from Election Protection, a non profit, called to infom us that voters are 
expected to be buzzed in to this hotel to get in and vote.

3:18:15 PM

3:18:00 PM No Action Need: INSP contacted. Front desk staff are buzzing voters in. Voting continues.

Pct 7626 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:19:46 AM Edge Operations: Insp reports on Edge "printer paper is low."  No blue screeen. FT discovered that the VPAT power cable was not connect.  FT connected cable which 

corrected issue.  Issue resolved.  Voting continues.
7:52:10 AM

7:26:15 AM Technician Contacted: FT Raul contacted.  ETA 10 min.
7:35:11 AM Technician Contacted: FT arrived and is troubleshooting equipment.
7:50:41 AM Technician Contacted: FT discovered that the VVPAT power cable was not connected.  FT connected cable which corrected issue.  Issue resolved.  Voting continues.

9:06:16 AM Other Polling Place Issues: Voter states that he went to the polling place at 201 3rd Street (Starbucks Café) and 
there was no polling place. States he walked in and asked the café workers and they said there is no polling 
place

resolved10:00:45 AM

9:11:01 AM < Other: See Comments >: DL contacted. Awaiting call back to determine if there is a problem with signage placement.  The voting area is in the rear of the café and can be accessed through the café front or 
the rear door.

9:21:47 AM District Driver Contacted: DL is going to the site to review and set up signage according to plan.
10:00:15 AM District Driver Contacted: DL reports that painters had moved sign, but it is back in place now.  There are several signs directring to polling place.
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5:20:00 PM PPO Lock Out: FED says that Starbucks has told insp (or FED) that they will close at 7 and leave 1 person 
there until 9 to close up. Advsd FED we will contact pp to advise that they need to allow pw to stay as needed

resolved5:44:09 PM

5:43:16 PM < Other: See Comments >: spoke with manager and she will allow the person to stay later as needed for the deputy to arrive for pickup.

Pct 7627 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:46:52 AM Insight Operations: INSP reports inconsistency with '3' key accepting cards during override. Dispatch Tech. 

Voting Continues.
FT found the issue resolved.  When ballots were erroring, poll workers were pulling 
ballots out instead of pressing the 3 key to override.  FED educated INSP about 3 key. FT 
verified insight working properly. Isue resolved. Voting continues.

8:32:11 AM

8:01:15 AM Technician Contacted: FT Raul contacted.  ETA 10 min.
8:11:02 AM Technician Contacted: FT reports heavy traffic.  ETA updated to 10 min.
8:21:37 AM Technician Contacted: FT arrived and is troubleshooting equipment.
8:26:39 AM Technician Contacted: FT found the issue resolved.  When ballots were erroring, poll workers were pulling ballots out instead of pressing the 3 key to override.  FED educated INSP about 3 key. FT verified 

insight working properly. Isue resolved. Voting continues.

Pct 7628 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:06:33 AM Insight Operations: Inspector reports the Insight machine is not accepting ballots anymore. It took it a good 

number , but stopped accepting them. He is using the Aux bin. It shoots it back out.  Voting continues.
FT checked Insight setup and checked the bin lid.  FT verified that ballots are being 
accepted with no isssues. Issue resolved.  Voting continues.

10:05:18 AM

9:10:23 AM Technician Contacted: FT Rao dispatched.  ETA 10 minutes.
9:28:31 AM Technician Contacted: FT arrived and is troubleshooting equipment.
9:54:43 AM Technician Contacted: FT checked Insight setup and checked the bin lid.  FT verified that ballots are being accepted with no isssues. Issue resolved.  Voting continues.

Pct 7629 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:16:05 AM Need Table, Chairs, Booths: Need chairs; (janitor does not arrive until 9 a.m., and resident allowed PW in the 

building)
INSP found janitor and got chairs.8:45:55 AM

7:42:05 AM District Driver Contacted: DL contacted. Brining chairs.

Pct 7634 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:34:24 PM Need Table, Chairs, Booths: Another ADA voting is needed at site, Inspector requests another, many people 

finding the booths too tall.
resolved.12:43:38 PM

12:39:48 PM Driver Dispatched: Dl dispatched
12:40:03 PM < Other: See Comments >: DL 6A is currently delivering ADA booth.
12:43:31 PM < Other: See Comments >: Delivered.

8:00:14 PM Other Soft Supplies: PW didn't get poll worker pin. FED didn't have any extra ones. 8:10:33 PM

8:06:05 PM FED Contacted: Insight clerk didn't get a pin.  FED said they were short from the supply bin.  Please provide recognition for PW.  Polls are closed.
8:10:18 PM < Other: See Comments >: I will send pin to pw after election daty.

Pct 7638 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:49:38 AM Need Table, Chairs, Booths: Insp reports that there is not enough room and needs another table. Please send 

one out if possible.
table delivered. Resolved.7:10:38 AM

5:59:15 AM Pollworker Contacted: INSP says they only have one table, not two like last time. Advsd we could send one when we can.
6:47:00 AM < Other: See Comments >: DL sent to deliver table
7:06:45 AM < Other: See Comments >: DL delivered table. Resolved.
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7:49:04 AM Edge Printer Paper Low: INSP says edge machine reads printer paper is low. FT discovered that the VPAT power cord was not connected.  Tha area is dark and it was 
hard ro see if it was connected.  FT connected power cable.  Issue resovlved.  Voting 
continues.

9:04:59 AM

7:58:21 AM Pollworker Contacted: Walked inspector through troubleshooting and still shows printer paper is low.  Dispatch tech please.
8:26:16 AM Technician Contacted: FT Raul contacted.  ETA 10 min.
8:37:40 AM Technician Contacted: FT arrived and is troubleshooting equipment.
9:01:03 AM Technician Contacted: FT discovered that the VVPAT power cord was not connected.  The area is dark and it was hard ro see if it was connected.  FT connected power cable.  Issue resovlved.  Voting 

continues.

Pct 7639 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:21:59 AM Other Soft Supplies: Clerk reprorts there was no blue tape this am, they borrowed tape from Fed but he said to 

report it as he needs his tape back. Please send more.
Comments
Will retrieve blue tape sometime later today.

8:54:38 AM

8:54:18 AM FED Contacted: Will retrieve blue tape sometime later today.

Pct 7641 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:07:55 AM Dispatch Clerk: Insp has 2 clerks.  Requests one additional clerk.  Voting continues. Insp will call back again if additional clerk needed.8:24:35 AM

8:23:26 AM Pollworker Contacted: Insp said pct was busy, but now it's gotten slower.  Fine with 2 clerks for now.

Pct 7642 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:53:51 PM Other Soft Supplies: Red bin filled up and need one additional.  FED has already given his red bin to another 

PP with the same situation.  FED needs two to replace them.
Instructed to use inspector bag as secure container4:11:41 PM

3:59:51 PM < Other: See Comments >: please have dl deliver

8:48:55 PM Other Soft Supplies: INSP needs additional purple closing bag #5.  Current closing bag #5 is full and there are 
still 80-90 VBM envelopes that need to be put away. Dipatch FED.

Purple bag delivered and issue resolved.9:15:45 PM

9:04:49 PM FED Contacted: Heading over to assist right now.  If not an extra purple bag, use rice bag or blue bag if need be.
9:15:24 PM FED Contacted: Purple bag delivered and issue resolved.

Pct 7645 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:42:46 AM Other Polling Place Issues: Gate is closed and there is no vehicle access to the facility.  FED is having to 

double-park outside precinct to deliver ballots.  Please check if gate is supposed to be open.
done10:53:01 AM

10:48:26 AM < Other: See Comments >: Will contact FED to let him know how to get vans close to PP
10:51:39 AM < Other: See Comments >: There is a buzzer near parking lot entrance that if pushed will get the gate to open.After 5 PM access will likely be impossible.
10:54:35 AM < Other: See Comments >: Precint Services handled.

Pct 7646 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:14:22 AM Not Open / Locked: Insp called is locked out of PP. Dist Led is there and door will not open. Insp has key and 

it does not work. Dist Led and Insp hsvr tried to open door and it will not open.
INSP reports that polling place is open now.6:32:05 AM

6:26:23 AM District Driver Contacted: spoke with DL. He's working on the issue. Will call back.
6:38:35 AM District Driver Contacted: DL reports site is open.

Pct 7647 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:44:31 AM Dispatch Bilingual: Have staff to run election, but would like a bilingual spanish translator. Insp to call back if bilingual is needed7:03:59 AM
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Pct 7701 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:13:41 AM Edge Printer Paper Low: Printer read low paper. FED on way to try to help but feels that it needs tech help. FT Scott was able to tap the side of the printer to aline the paper to resolve printer paper 

low issue. Voting continues.
8:10:20 AM

7:21:39 AM Technician Contacted: FT Scott in route- ETA 10min
7:54:35 AM Technician Contacted: Ft Scott is on site evaluating printer.  will call with findings
8:05:09 AM Technician Contacted: FT Scott was able to tap the side of the printer to aline the paper to resolve printer paper low issue. Voting continues.

Pct 7705 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:00:24 AM Dispatch Clerk: Insp reports clerk, Ezekial Burns is a "No Show."  Dispatch Adult Clerk to pct 7705 Insp fine w/ 2 clerks for now.  Might need adult clerk for closing.  Voting continues.8:27:34 AM

8:26:39 AM Pollworker Dispatched: Insp doing fine with 2 clerks with now.  Might be an adult clerk for closing.

3:32:22 PM Dispatch Clerk: Please send an adult clerk as there is none before the evening rush, around 5pm. CLERK DROPPED OFF4:37:32 PM

4:13:39 PM Pollworker Dispatched: clerk dispatched

Pct 7706 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:08:44 AM Not Open / Locked: INSP reports Playground Clubhouse is locked and they cannot get in. spoke to insp; pp is open6:22:03 AM

6:16:16 AM FED Contacted: She will do a driveby to make sure location is opened. ETA 15 minutes.
6:29:54 AM < Other: See Comments >: Site opened.

Pct 7708 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:44:20 AM Insight Operations: if necessary, voting will begin via aux bin FT resolved the problem by restarting the Edge. Voting continues.7:02:46 AM

6:48:36 AM Technician Contacted: FT Toufic Hindawi ETA 10min
6:58:34 AM FED Contacted: Fed has gone to PP and they are ready to vote via Aux bin and will open at 7AM until battery pack is fixed.
7:00:30 AM Technician Contacted: FT resolved the problem by restarting the Edge. Voting continues.

9:38:41 AM Edge Printer Operations: Need replacement Edge Printer. Red seal was broken and they signed the Edge print 
out.

Inspector had accidently broke seal and then inspector replaced seal.  FT inspected Edge 
and system looks good.

10:19:40 AM

9:53:04 AM Technician Contacted: FT Toufic contacted.  ETA 7mins
10:08:56 AM < Other: See Comments >: FT onsite looking in to issue
10:17:34 AM < Other: See Comments >: Inspector had accidently broke seal and then inspector replaced seal.  FT inspected Edge and system looks good.  Issue resolved and voting resumed

Pct 7711 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:00:55 AM Other Voting Equipment: Edge machine does not have power cords.  Voting is continuing with insight.   They 

need power cord for Edge machine.
FT resolved plug is installed and Voting continues.8:10:27 AM

7:32:28 AM Technician Contacted: FT Toufic Hindawi ETA 10min.
7:48:23 AM Technician Contacted: FT onsight and evaluating.
8:02:44 AM Technician Contacted: FT indicated that powercord is missing and will replace it.
8:03:29 AM Technician Contacted: FT resolved plug is installed and Voting continues.

Pct 7802 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:22:07 AM Dispatch Inspector: INSP hasn't arrived by 6:20. Cannot reach either of her  phone numbers. insp w/ supply bag has been dropped off7:08:04 AM

6:26:55 AM Pollworker Dispatched: Inspector with supply bag dispatched.
6:32:49 AM FED Contacted: Fed is on the way to site. ETA 5 minutes.
6:51:43 AM FED Contacted: Fed is there and helping two students with setting up PP. I told them to set up Insight Machine first and be ready for voting at 7AM. Inspector has still not arrived.
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Pct 7804 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:42:26 AM Other Polling Place Issues: INSP says needs two 5-foot extension cords to plug in machines. 6:56:51 AM

6:45:01 AM FED Contacted: Instructed FED to drop off extension cords. ETA 10 mins.
6:56:23 AM FED Contacted: Cords have been dropped off.

Pct 7806 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:30:59 AM Other Soft Supplies: FED reports Kiosk is missing all pockets. Please send replacement Kiosk. INSP confused on where pockets stored. Located. Resolved.7:37:30 AM

8:25:54 AM Edge Operations: INSP reports invalid card message on Edge Machine. Edge is also very slow  in loading 
ballots on activation. Dispatch Tech.

FT Justin on site checking with the inspector the edge had a voters card in it but the screen 
said voter invalid FT was able to find out that the card was programed incorrectly power 
cycled edge card was removed and the edge was ready to receive voters.

9:10:34 AM

8:31:52 AM Technician Contacted: FT Justin on route ETA 15min
8:33:27 AM FED Contacted: FED instructed to troubleshoot. ETA 10 mins.
8:46:52 AM Technician Contacted: FT Justin on site checking with the inspector the edge had a voters card in it but the screen said voter invalid FT was able to find out that the card was programed incorrectly power 

cycled edge card was removed and the edge was ready to receive voters.
9:10:02 AM Technician Contacted: voting continues.

Pct 7807 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:18:04 AM Need Table, Chairs, Booths: FED reports PW are requesting two additional voting booths. They have room for 

the booths and a line of voters waiting for booths to open up.
fixed9:38:25 AM

9:22:26 AM District Driver Contacted: DL on his way with voting booths.
9:35:24 AM < Other: See Comments >: DL reports he delivered two booths,all good

Pct 7808 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:50:59 AM Pollworker Issue: Voter states that female poll worker was rude and threatening towards him. Voter lives in the 

same building.
9:20:32 AM

8:01:38 AM FED Contacted: FED will assess situation. ETA 10 mins.
8:28:48 AM FED Contacted: FED will assess situation. ETA 15 mins.
8:50:44 AM FED Contacted: FED on the way to the PP. ETA 10 mins.
9:15:59 AM FED Contacted: 
9:19:22 AM FED Contacted: FED has observed PW team. Team is being courteous to voters. Voting continues.

Pct 7809 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:17:10 AM Dispatch Clerk: FED says that inspector is overwhelmed and needs additional assistance. clerk has been dropped off8:53:21 AM

8:37:18 AM Pollworker Dispatched: clerk dispatched.

Pct 7811 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:31:00 AM Other Voting Equipment: FED reports EDGE leg has broken. Piece  of the leg is stuck in the bottom of the 

EDGE. Please send TECH to troubleshoot.
FT found the legs were put on backwards.  FT fixed thed issue & voting resumed.10:00:32 AM

9:39:12 AM Technician Contacted: FT David Villongco Contacted.  On the way  ETA 10 mins
9:59:28 AM < Other: See Comments >: FT found the legs were put on backwards.  FT fixed thed issue. Voting has resumed

Pct 7812 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:27:14 AM Pollworker Issue: Insp called to complain that FED officer, Kyle, who is not assigned to her precinct location 

asked for her phone number. Insp says she will only respond to FED assigned to her precinct.
11:54:52 AM
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Pct 7813 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:36:15 AM Campaign Sign Within 100 Feet: Caller Reported seeing Campos materials next to poll, indicated that they 

mentioned this to pollworker but materials were still up 2 hours later.
12:25:11 PM

12:09:53 PM FED Contacted: FED on the way to the pct to assess the situation. ETA 10 mins.
12:24:40 PM FED Contacted: FED has taken down all material within 100 feet of polling place. Voting continues.

Pct 7816 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:16:44 AM Edge Printer Paper Low: Insp reports printer paper is low on Edge machine. Send FED to replace paper. 

Voting Continues
FT Justin found out that the edge and printer was not plugged in properly. FT Justin 
correctly plug all connectionsand the edge is working properly, and voting continues.

10:25:09 AM

8:32:30 AM FED Contacted: FED will troubleshoot issue. ETA 20 mins.
8:51:19 AM FED Contacted: FED will troubleshoot issue. ETA 20 mins.
9:22:21 AM FED Contacted: FED on the way to PCT. ETA 15 mins.
9:53:10 AM FED Contacted: FED unable to resolve issue. Please dispatch TECH.

10:01:41 AM Technician Contacted: FT Justin on route ETA 15min
10:18:40 AM Technician Contacted: FT Justin on site evaluating issue
10:21:35 AM Technician Contacted: FT Justin found out that the edge and printer was not plugged in properly. FT Justin correctly plug all connectionsand the edge is working properly, and voting continues.

5:08:38 PM Ballot Transfer: Dispatch FED to assist with Ballot Transfer. PP is currently assisting voters. Voting Continues transfer completed6:06:10 PM

5:11:16 PM FED Contacted: FED on the way to pct. ETA 15 mins.

Pct 7819 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:11:15 AM Dispatch Inspector: FED reports the INSP notified her that he will not be coming. FED is picking up INSP bag 

and heading to PCT. Please dispatch INSP asap.
insp has been dropped off6:38:09 AM

6:18:28 AM Pollworker Dispatched: Inspector dispatched
6:43:21 AM FED Contacted: FED reports backup INSP has arrived.
6:56:09 AM < Other: See Comments >: Bld. Is open but voting room is locked will try to contact resident who can open room.setting up emer. Voting in hallway

6:34:45 AM Not Open / Locked: FED reports the PP is locked. open7:06:04 AM

6:35:49 AM FED Contacted: FED is on site and has been instructed to begin emergency voting setup.
6:42:41 AM < Other: See Comments >: Spoke with Ricardo the cust. And he will arrive in 5 min
6:54:01 AM FED Contacted: FED reports the PP was still lo
6:57:58 AM FED Contacted: FED has been instructed to return to PP and assist with EV.
7:00:14 AM FED Contacted: FED is checking in on PWs who are setting up emergency voting. PS is contacting PPO to open PP room.
7:04:39 AM < Other: See Comments >: PW reports cust opened room and they are setting up
7:06:24 AM < Other: See Comments >: Pw reports open setting up

9:01:37 AM Edge Printer Operations: INSP said the edge printer power cord will not connect to machine. Already tried 
plugging it in and does not want to force it.

FT Gary reports that the Pct. Inspector repaired bent pins on the data cord of the VVPAT. 
Issue resolved & voting continued.

9:51:16 AM

9:14:28 AM FED Contacted: FED reports screws that secure cord to EDGE are stripped. Please send TECH.
9:39:11 AM Technician Contacted: FT Gary dispatched. ETA 10 minutes.

10:02:38 AM < Other: See Comments >: FT Gary reports that the Pct. Inspector repaired bent pins on the data cord of the VVPAT. Issue resolved & voting continues.

Pct 7821 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:11:24 AM Dispatch Clerk: Experienced Clerk will not be coming. There is 1 Inspector and 1 Student Clerk on site. clerk has been dropped off7:45:44 AM

7:24:11 AM Pollworker Dispatched: clerk dispatched.

Wednesday, November 5, 2014 Page 22 of 49Incident Reporting Infomration System (IRIS)



Pct 7823 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:58:50 AM Campaign Sign Within 100 Feet: Email indicating there are Campos campaign Flyers within 100 feet of polling 

place.
Stafff has emailed/called the campaign to remove materials.9:02:21 AM

9:01:23 AM FED Contacted: FED will visit pct to remove flyers. ETA 10 mins.
9:02:04 AM Campaign Contacted: Staff contacted Campos campaign via phone and email, alerted them to presence of materials

Pct 7824 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:25:43 PM Other Polling Place Issues: Insp called and there is an altercation in the building and need to send FED to 

assess the situation. Insp and clerks feel safe but want to have someone check in. Voting continues.
ETA 10 minutes.  Will call with update.6:57:57 PM

6:57:20 PM FED Contacted: ETA 10 minutes.  Will call with update.
7:23:35 PM FED Contacted: FED reports the pp & pw are ok. Voting continues.

Pct 7825 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:20:32 AM Pollworker Issue: Fed reported that a pollworker here has a service dog. Issue and that the service dog is using 

bathroom in high school cafeteria and running around loose.  Principal at school wants to change the 
situation.   Poll worker with service dog wants to stay.

11:13:58 AM

10:42:27 AM < Other: See Comments >: I phoned the school and spoke with Wendy the secretary, she contacted the cafeteria people and they said it ias not an issue.
11:06:35 AM FED Contacted: FED has resolved the conflict. Informed PW team that the service dog must be under control and may not use the the facility as a bathroom.

Pct 7827 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:21:59 AM Campaign Sign Within 100 Feet: INSP called to report electioneering. Sidewalk chalk advocating for Campos 

campaign. Voting continues.
Sent email and left voicemail.8:32:56 AM

8:30:50 AM Campaign Contacted: Left voicemail with campaign, sent email alerting them of potential violation.

8:18:10 PM Edge Seals: INSP can't find white fang seal for closing Edge bag. Have FED deliver spare one. 9:28:18 PM

8:22:34 PM FED Contacted: FED will drop off seal. ETA 15 mins.

Pct 7829 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:32:30 AM Other Soft Supplies: INSP reports tape missing from supplies. Dispatch FED. No signs displayed. Voting 

Continues
Tape has been found.8:23:59 AM

7:43:48 AM FED Contacted: Fed is going to PP to assess where tape might be. She gave last blue tape to other PP.
8:23:36 AM FED Contacted: Tape has been found.

Pct 7831 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:42:42 AM Dispatch Inspector: INSP did not show up. insp w/ supply bag has been dropped off7:25:33 AM

6:51:43 AM Pollworker Dispatched: Inspector with supply bag dispatched.
6:54:49 AM FED Contacted: FED instructed to drop off ballots asap. ETA 2 mins.
7:19:07 AM FED Contacted: FED has dropped off Ballots.

Pct 7833 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:45:04 AM Dispatch Inspector: Insp was relieved of duties. FED on site. Please send replacement. insp has been dropped off9:27:52 AM

8:49:48 AM Pollworker Dispatched: Inspector dispatched.
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Pct 7834 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:47:58 AM Pollworker Issue: Voter states she observed poll worker asking voters for an ID. 12:16:13 PM

11:52:22 AM FED Contacted: FED instructed to review ballot clerk task card. ETA 15 mins.
12:15:02 PM FED Contacted: FED has instructed the INSP to review the Ballot Clerk Job Card. Voting continues.

4:45:15 PM Other Soft Supplies: Clerk requested more ballot marking pens. They are running low. 4:52:15 PM

4:50:50 PM FED Contacted: FED has dropped off pens. Voting continues.

Pct 7835 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:26:58 AM Other: Insp cannot find seal sheet. He states he will write the numbers down in the Pollworker Manuel. INSP found seal sheet.6:45:06 AM

6:36:00 AM FED Contacted: Fed will bring extra seal sheet within 30 minutes.
7:37:28 AM FED Contacted: Seal sheet was found. Voting continues.

Pct 7837 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:58:58 AM Need Lights: Need two lights for voting booths. Got lights. Resolved.8:59:03 AM

8:17:18 AM Driver Dispatched: DL 8 in route eta 10 min
8:58:39 AM < Other: See Comments >: All good DL added lights or spare booth

Pct 7838 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:03:56 AM Other Polling Place Issues: INSP requests a 3-pronged extension cord, due to PP being moved to a hallway w/ 

limited power outlets. Voting Continues.
7:34:40 AM

7:16:36 AM FED Contacted: FED will drop off cord. Eta 5 mins.
7:33:26 AM FED Contacted: FED reports cord is dropped off. Voting Continues.

8:16:41 AM Edge Operations: INSP says edge machine was moved and turned off. When turned back on screen read 
"Battery low, system is shutting down in 10 minutes."

FT Justin found that the edge was working on battery poqwer only, plug edge into an 
external power sorce and  power up edge isworking fine, voting continues

9:55:48 AM

8:35:29 AM FED Contacted: FED will check with INSP to solve issue. ETA 10 mins.
8:53:31 AM FED Contacted: FED on his way. ETA 5 mins.
9:15:19 AM FED Contacted: FED has been on site, has confirmed that the Edge is receiving little power, screen is not coming on; please send tech. Votning continues.
9:30:16 AM Technician Contacted: FT Justin on route ETA 10min
9:41:43 AM Technician Contacted: FT Justin on site evaluating issue.
9:48:15 AM Technician Contacted: FT Justin found that the edge was working on battery poqwer only, plug edge into an external power sorce and  power up edge isworking fine, voting continues

Pct 7839 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:37:37 AM Insight Operations: INSP reports that Insight machine is not functioning correctly. Insight machine reads 

INVALID ID PACK, SEND TECH
6:51:47 AM

6:41:56 AM Technician Contacted: Contacted FT Gary via v-mail & text.  Awaiting response.
6:42:24 AM FED Contacted: FED is on site and will troubleshoot. Will call back with outcome.
6:51:28 AM FED Contacted: FED resolved insight machine issue.
6:37:26 PM < Other: See Comments >: Left v-mail message for PI Steven Lynch to find out what specific action was taken by the FED to resolve this "INVALID MEMORY PACK" issue. Awaiting callback.
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Pct 7841 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:58:04 AM Edge Printer Operations: INSP reports Edge printer cannot connect and machine isn't working. FT Gary reports that the FED had repaired a bent pin on the VVPAT data cord to resolve 

the issue about 15 minutes before he arrived at 7:53a. Voting had resumed by 7:40a.
12:17:57 PM

7:03:19 AM Technician Contacted: FT Gary dispatched. ETA10 minutes.
7:04:09 AM FED Contacted: FED instructed to visit PP and troubleshoot. Will call back to report outcome.
7:38:17 AM Technician Contacted: FT Gary still searching for address due to his GPS powering down. ETA another 5 minutes.
7:39:21 AM FED Contacted: FED able to troubleshoot issue. Voting continues.
7:46:46 AM Technician Contacted: FT Gary took wrong turn. ETA another 5 minutes.

12:05:24 PM Technician Contacted: FT Gary reports that the FED had repaired a bent pin on the VVPAT data cord to resolve the issue about 15 minutes before he arrived at 7:53a. Voting had resumed by 7:40a.

Pct 7842 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:03:13 AM Not Open / Locked: inspector reports locked out. INSP reports PP has been unlocked6:23:14 AM

6:04:15 AM FED Contacted: FED instructed to visit pct at 625 to report if facility is still locked. Informed that Emergency Voting Procedures will be started at 630 if facility is still locked.
6:13:37 AM < Other: See Comments >: trying PPO
6:23:40 AM < Other: See Comments >: Spoke with PW site is open and they are setting up

3:20:43 PM Other Soft Supplies: INSP needs more "I voted stickers."  Only a few left. 3:27:01 PM

3:26:45 PM FED Contacted: FED has delivered stickers.

Pct 7847 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:35:44 AM Dispatch Clerk: One clerk (Rafael Guillen) needs to leave at 2:00 to go to a new job. INSP is doing fine now 

but definitely needs a new clerk by 2:00.
clerk has been dropped off9:18:57 AM

9:17:48 AM Pollworker Dispatched: clerk dispatched.

4:58:48 PM Ballot Transfer: Insp called needs ballot transfer LED is currently at 665 another 35 have been handed out. 5:24:58 PM

5:04:18 PM FED Contacted: FED instructed to go to pct to perform ballot transfer. ETA 10 mins.
5:24:02 PM FED Contacted: complete. Voting continues.

Pct 7849 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:20:09 AM Other Soft Supplies: One of the Voting Information Kiosk is broken. Please send another one. kiosk replaced.9:24:57 AM

8:33:56 AM District Driver Contacted:  DL delivering replacement kiosk.
9:24:27 AM < Other: See Comments >: DL relayed message, kiosk is resolved.

Pct 7855 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:21:52 PM Ballot Transfer: Dispatch FED to assist with transfer. PW are all assisting voters. Spoke with FED; transfer is taking place.5:40:50 PM

5:40:28 PM FED Contacted: Spoke with FED; transfer is taking place.

Pct 7856 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:49:36 AM Dispatch Clerk: 2 ADULT CLERKS NO STUDENTS.   VOTING CONTINUING. DISPATCH STUDENTS mislogged6:54:50 AM

6:15:50 PM Other: Fed reported that he did a ballot transfer at this precinct.  Fed reported transfer after it was done and did 
not remember what counter was at during transfer.

Ballot Transfer done. Voting continues.6:22:31 PM

6:22:16 PM FED Contacted: Ballot Transfer done. Voting continues.
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Pct 7862 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:46:12 PM Edge Seals: Black Cap - Red Seal is Broken; replaced with yellow seal per director. 12:57:23 PM

12:54:10 PM FED Contacted: Fed notified and is dispatched to help inspector procedurally.  ETA 10 minutes.  Will call back to report how issue is resolved.
12:55:45 PM Technician Contacted: 

2:08:23 PM Ballot Transfer: INSP would like the FED to arrive and assist with the ballot transfer. Fed has completed Ballot Transfer. Voting Continues3:10:10 PM

2:15:25 PM FED Contacted: Fed contacted ETA is 5 mins.  To help with Ballot Transfer.  Will call when transfer is done.
3:09:17 PM FED Contacted: Fed has completed Ballot Transfer. Voting Continues

Pct 7863 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:49:30 AM Dispatch Bilingual: Clerk is needed that's biligual in Spanish as per precint staffing and biligual requirement 

form.
Insp will call back if bilingual spanish speaker is needed7:10:24 AM

10:42:08 AM Insight Operations: Fed reported that #3 overrde button does not work on Insight machine.   Has not observed 
this to be the case but is standing by to verify.   Voting is continuing.  Will call when verified or confirmed

Fed reported that pollworker is probably confused.  Voting continues11:35:44 AM

11:35:25 AM FED Contacted: Fed reported that pollworker is probably confused.  Voting continues

7:59:05 PM Dispatch Clerk: Insp reports student clerk must leave at 8:50, and only has one other clerk.  About 15 voters in 
line.  Concerned about closing.  Asking for a clerk to help.

Notified Fed to check in on inspector.  Fed reported that inspector has two adult clerks 
which is the most out of all precincts.  Fed

8:14:25 PM

8:03:07 PM Pollworker Dispatched: clerk dispatched
8:12:08 PM FED Contacted: Notified Fed to check in on inspector.  Fed reported that inspector has two adult clerks which is the most out of all precincts.  Fed will follow up with inspector.  ETA 10 minutes

Pct 7864 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:13:27 PM Dispatch Clerk: Fed reported that Inspector and adult clerk are new and 1 more adult (experienced) to help 

with closing will help this inspector. Fed will be at his weaker precinct to help them with closing first.
clerk has been dropped off6:49:57 PM

6:25:26 PM Pollworker Dispatched: Clerk dispatched.

6:46:00 PM Other Soft Supplies: Low on ballot pens.  FED deliver more. Fed contacted. ETA. 5 MINS.  Voting continues.6:46:52 PM

6:46:15 PM FED Contacted: Fed contacted. ETA. 5 MINS.  Voting continues.

Pct 7866 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:08:43 PM Other Soft Supplies: PP needs more pens for voters, they are down to only 2. FED delivered prens, know regular pens OK1:30:16 PM

1:18:13 PM FED Contacted: FED will deliver pens, advs to leave uncapped, and call back

8:21:37 PM Other Polling Place Issues: Inspector concerned about closing the building as DE  came to unlock building.  He 
does not want to leave the building unlocked.  Fed called in the issue.

8:34:42 PM

8:34:23 PM District Driver Contacted: DL will lock PP when pickups complete. Onsite now.

Pct 7867 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:22:25 PM Other Soft Supplies: INSP requested more stickers be sent to her PP Fed is at pollling place with stickers.  Voting continues.4:27:06 PM

4:26:38 PM FED Contacted: Fed is at pollling place with stickers.  Voting continues.

Pct 7868 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:18:41 AM Other Polling Place Issues: INSP has ballots in Aux Bin. Insight Machine is now working, but INSP wants to 

transfer ballots with FED.
Fed transferred ballots from Aux bin to insight bin. Voting continues.7:57:52 AM

7:24:24 AM FED Contacted: Fed contacted.  ETA 15 minutes.  Voting continuing.
7:57:27 AM FED Contacted: Fed transferred ballots from Aux bin to insight bin. Voting continues.
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9:46:07 AM Insight Operations: INSP reports power went out. Auxilairy Bin has been unlocked and voting continues. 
Please send Fed to access situation

power restored10:01:11 AM

9:51:08 AM FED Contacted: Fed contacted ETA 10mins.  Will call after assessing situation.

Pct 7869 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:08:11 PM Edge Printer Paper Low: During routine visit from field technician, pollworker reported, "VVPAT: Warning! 

Printer Paper Low".
FT David re-seated the VVPAT data cord into the Edge printer port.  Issue resolved, & 
voting continued.

6:16:12 PM

6:11:31 PM Technician Contacted: FT David re-seated the VVPAT data cord into the Edge printer port.  Issue resolved, & voting continued.

Pct 7873 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:10:37 AM Edge Operations: Inspector says the cable to edge is warped and cannot be plugged in. FT David re-aligned pins on the Edge data-cord, which allowed the cord to be plugged in.  

Issue resolved, voting continues.
8:09:24 AM

7:25:23 AM Technician Contacted: FT David dispatched. ETA 7 minutes.
8:06:29 AM < Other: See Comments >: FT David re-aligned pins on the Edge data-cord, which allowed the cord to be plugged in.  Issue resolved, voting continues.

7:12:26 AM Other Polling Place Issues: Port A Potty has not been delivered, says Inspector. INSP is concerned that Port A 
Potty has been delivered to the wrong street.

Mike Banda confirmed delivery.8:55:14 AM

8:00:09 AM < Other: See Comments >: Mike Banda contacted. His personnel is on their way with Porta Pottie.

Pct 7874 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:14:47 AM Other Polling Place Issues: Fed reported that inspector said that one of the voting booths has a broken leg and 

he would like that replaced.
VB delivered.10:10:08 AM

9:21:33 AM < Other: See Comments >: DL sent to switch out voting booth.
10:09:44 AM < Other: See Comments >: Replaced by DL8.

Pct 7875 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:18:36 AM Edge Operations: Field Technician reports Edge machine needs replacement FT David installed a 3-prong extension cord to eliminate the power spikes to the AC 

supply of the Edge.  The issue of improper grounding has been resolved, and voting 
continues.

10:10:43 AM

9:50:19 AM Technician Contacted: FT David is on-site and says the circuit-breakers supplying power are all "on".
10:05:16 AM < Other: See Comments >: FT David installed a 3-prong extension cord to eliminate the power spikes to the AC supply of the Edge.  The issue of improper grounding has been resolved, and voting continues.

Pct 7901 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:06:47 AM Insight Operations: INSP said insight machine is powered off and will not turn on. Already tried re-plugging 

machine.
FT Ricardo reset the circuit-breaker to restore electrical power at the Power Panel. Issue 
resolved, voting continues.

9:49:15 AM

9:22:14 AM Technician Contacted: FT Ricardo dispatched. ETA 7 minutes.
9:34:30 AM < Other: See Comments >: FT on-site.
9:46:13 AM < Other: See Comments >: FT Ricardo reset the circuit-breaker to restore electrical power at the Power Panel. Issue resolved, voting continues.

12:32:54 PM Electioneering / Observers: INSP requests FED attendance. Unofficial observers operating in the area. INSP 
was able to provide a description. Voting Continues

Comments
No electioneering happening.  Voter was not satisfied that she was not able to feed the 
ballot cards through the insight machine.

1:11:38 PM

12:53:46 PM FED Contacted: on her way to assess the situation. ETA 3 min
1:10:17 PM FED Contacted: No electioneering happening.  Voter was not satisfied that she was not able to feed the ballot cards through the insight machine.
1:20:02 PM FED Contacted: 
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Pct 7905 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:45:43 AM Pollworker Issue: INSP is stressed.  Missing a clerk.  Needs help setting up the machines.  Setting up the Edge 

machine before the Insight machine.  Send FED to assess situation and go over procedures for setup.
Assisting with set up.  No voters yet.  Voting continues.7:01:42 AM

6:50:45 AM FED Contacted: Heading that way now.  ETA 2 minutes
7:00:53 AM FED Contacted: Assisting with set up.  No voters yet.  Voting continues.

6:47:43 AM Other Polling Place Issues: INSP reports missing blue tape. Comments
FED will get blue tape.

7:02:33 AM

7:01:58 AM FED Contacted: FED will get blue tape.

Pct 7908 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:53:58 AM Pollworker Issue: INSP says Chinese speaking clerk Chunying Wu is not following procedures and is having a 

difficult time working with her.  Send FED to assess situation.  Voting Continues.
10:55:43 AM

10:23:41 AM FED Contacted: FED is on the way. ETA 10 mins.
10:55:30 AM FED Contacted: FED has resolved the conflict. Voting Continues.

Pct 7909 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:27:27 PM Other Soft Supplies: FED is out of I voted stickers, please send lead to provide some. Voting continues. DLs do not carry I Voted stickers.6:41:20 PM

6:32:58 PM < Other: See Comments >: DLs do not carry I Voted stickers.
6:40:45 PM FED Contacted: left a message that DLs do not carry stickers, if she has a lower-turnout precinct she may be able to take some from there and redistribute. Asked her to call back when she gets message

Pct 7911 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:11:01 AM Other Polling Place Issues: INSP needs one power strip and one extension cord in order to plug in the Edge 

Machine.
7:42:42 AM

7:22:49 AM FED Contacted: Instructed FED to drop off supplies. ETA 10 mins.
7:41:21 AM FED Contacted: FED has dropped off supplies. Voting Continues.

Pct 7912 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:29:53 AM Edge Operations: Edge Machine screen reads "change the real time clock battery." Senior FT Tuan replaced the real-time clock batteries to resolve the issue.  Voting 

continued.
9:30:34 AM

8:47:26 AM Technician Contacted: FT Ricardo dispatched. ETA 12 minutes.
9:04:38 AM < Other: See Comments >: FT Ricardo arrived 8:58a, but was unable to resolve the "change real-time clock issue".  FT Ricardo was released, and a SeniorTechniocian will be dispatched to the Pct.
9:17:59 AM < Other: See Comments >: Senior FT Tuan has been dispatched from City Hall, ETA 12-15 minutes

Pct 7913 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:56:08 AM Need Lights: Inspector reports that there one outlet and there nowhere to plug in voting booth lights, okay for 

now but needs super long cord, 80ft to get to outlet on stage. Will be dark later.
Got cord. Resolved.8:44:04 AM

7:49:28 AM District Driver Contacted: DL9A dispatched to assess situation.

9:44:12 AM Other Soft Supplies: INSP required additional ballot marking pens. Voting Continues. pens dropped off. Voting continues.10:23:24 AM

9:49:57 AM FED Contacted: Instructed to drop off pens. ETA 5 mins.

5:17:09 PM Other Soft Supplies: Insp requests another roll of "I Voted" stickers; only 6 left. 15 voters in line. stickers deliverd6:16:52 PM

5:20:58 PM FED Contacted: FED instructed to drop off stickers. ETA 15 mins.
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Pct 7917 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:40:59 PM Other Soft Supplies: Insp requests additional marking pens.  Has about 10, but more voters in line waiting to 

vote.  Asked FED to bring them, but he hasn't had time.
6:08:02 PM

6:07:53 PM FED Contacted: FED is on his way.
6:11:08 PM Pollworker Contacted: advsd FED is on the way but OK to use ballpoint pens in the meantime

Pct 7919 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:03:31 AM Campaign Sign Within 100 Feet: INSP reports "David Campos" posters were posted outside the PP.  INSP 

took them down.
Inspector removed signs10:05:59 AM

10:05:41 AM No Action Need: Inspector removed signs

Pct 7924 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:49:46 PM Other Polling Place Issues: f 8:14:11 PM

8:13:49 PM No Action Need: accidentally logged.

Pct 7929 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:26:00 AM Other Polling Place Issues: FED reports PPO is not allowing PW team set up Kiosk because there is no room. 

Please contact PPO.
Kiosk moved to new spot.9:47:46 AM

9:28:40 AM < Other: See Comments >: DL9 on way to speak with owner.
9:46:52 AM < Other: See Comments >: DL9 spoke with ppo and established a new spot for the kiosk.

Pct 7931 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:08:34 AM Other Voting Equipment: FED reports the EDGE printer rail was bent. PW attempted to still slide printer onto 

EDGE. The printer is now stuck on EDGE. Please dispatch replacement EDGE & Printer.
FT corrected issue. INSP was setting up VPAT while EDGE was closed.  FT set up Edge 
then was able to set up printer.  Issue resolved.  Voting continues.

7:38:12 AM

7:22:02 AM Technician Contacted: FT Kristopher contacted.  ETA 10 min.
7:27:39 AM Technician Contacted: FT arrived and is troubleshooting equipment.
7:36:21 AM Technician Contacted: FT corrected issue. INSP was setting up VVPAT while EDGE was closed.  FT set-up Edge then was able to set up printer.  Issue resolved.  Voting continues.

Pct 7934 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:45:48 AM Other Polling Place Issues: INSP reports that ~20 voters have gone to former polling place at a laundromat on 

Mission st near Virginia, which is no longer a polling place but has no sign redirecting voters to new polling 
place.

Non issue.9:57:29 AM

9:55:47 AM Campaign Contacted: I phoned the inspector and let her know that we were not at the laundromat last election. She is fine now.

Pct 7937 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:05:15 PM Electioneering / Observers: INSP is concerned about Electioneering. Please send FED FED contacted and measured and informed election officials about 100 ft. rule. Voting 

continues.
6:18:20 PM

6:10:01 PM FED Contacted: FED contacted, ETA is 5 mins, will call back after arrival. Voting continues.
6:17:11 PM FED Contacted: FED contacted and measured and informed election officials about 100 ft. rule. Voting continues.

Pct 7938 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:28:21 PM Other Soft Supplies: Insp reports low on ballot marking pens.  FED please deliver extras. Fed contacted and has dropped off the pens. Voting continues.6:42:26 PM

6:32:43 PM FED Contacted: FED contacted, eta 3 mins, will drop off more pens. Voting continues.
6:42:08 PM FED Contacted: Fed contacted and has dropped off the pens. Voting continues.
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Pct 7941 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:56:05 AM Other Soft Supplies: INSP reports member of public took closing bags #1 and #3-7. Issue replacement bags 

prior to close. Voting Continues.
FED contacted and found out bags taken by voter. Will replace with supplies in van. 
Voting continues.

12:58:38 PM

10:08:35 AM FED Contacted: FED is on the way to assess
10:25:21 AM FED Contacted: FED contacted and is at PP. PTA member mistakenly took bags and is on their way back to return them. Voting Continues.
12:49:51 PM FED Contacted: FED contacted and found out bags taken by voter. Will replace with supplies in van. Voting continues.

9:59:31 AM Edge Operations: Dispatch FED to assist. INSP reports inconsistency with seal number on white fanged seal 
for Edge. Voting Continues

FED contacted and all seals are accounted for. Voting continues.10:26:19 AM

10:08:13 AM FED Contacted: FED is on the way to assess
10:25:42 AM FED Contacted: FED contacted and all seals are accounted for. Voting continues.

Pct 7942 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:20:05 AM Not Open / Locked: INSP reports PP is locked and can not find the correct entrance. 6:25:09 AM

6:24:33 AM FED Contacted: FED contacted, ETA is 5 mins. Will set up emergency voting procedures at 6:30am.
6:25:02 AM < Other: See Comments >: Inspector has key. PP open

8:29:44 AM Dispatch Clerk: FED reports PP has 2 students and 1 insp. Please send 1 adult spanish speaking clerk in the 
afternoon or for closing.

clerk has been dropped off1:34:23 PM

10:10:22 AM Pollworker Contacted: Inspector contacted.  2 clerks present, will need adult clerk for closing.  Voting continues.
1:20:39 PM Pollworker Dispatched: SP bilingual clerk dispatched

Pct 7945 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:59:53 AM Not Open / Locked: Polling place not open wasn't able to reach contact yesterday spoke with insp; pp is open6:32:01 AM

6:04:25 AM FED Contacted: FED at PP. Will finish route and return to PP by 6:30am to setup emergency voting if PP is still closed.
6:07:10 AM < Other: See Comments >: Attempting PPO Contact.
6:16:30 AM < Other: See Comments >: Renita Mason on way to open eta 5-7 mins

Pct 7946 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:30:05 AM Other Polling Place Issues: Clerk and INSP need extension cord.  Two out of the three outlets at the PP are not 

working, and they currently cannot plug in the Insight Machine.
FED contacted and dropped off supplies. Voting continues.7:09:10 AM

6:35:21 AM FED Contacted: FED contacted, ETA is 10 mins, will drop off extra extension cords.
7:08:39 AM FED Contacted: FED contacted and dropped off supplies. Voting continues.

Pct 7955 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:37:08 PM Other Polling Place Issues: Dispatch FED to attend PP. INSP requests assistance to assess protester behavior at 

PP. Voting Continues.
FED observed and the protestors have left. Voting continues.6:41:09 PM

5:50:07 PM FED Contacted: FED will assess and call back
6:12:00 PM FED Contacted: FED contacted, eta is 5 mins, spoke to insp but will call back. Voting continues.
6:39:59 PM FED Contacted: FED reviewed and found no issues with the protesters.  T'hey were far from the PP.  Voting continues.
6:40:44 PM FED Contacted: FED observed and the protestors have left. Voting continues.
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Pct 7956 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:08:00 AM Other Polling Place Issues: Principle of School has asked for PP to be moved from the cafeteria to a classroom. 

Voting continues
10:02:43 AM

9:15:46 AM < Other: See Comments >: DL 9A going to school to assist with moving materials.
9:56:53 AM District Driver Contacted: Secretary contacted. We explained the situation and we will not move the PP. resolved.

Pct 9101 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:40:38 AM Insight Operations: Recycled power on insight6:59:27 AM

6:44:44 AM Technician Contacted: FT Tina contacted.  ETA 10 min to Precinct.
6:58:14 AM Technician Contacted: FT onsite.  The inspector cycled power and issue resolved.  Voting has resumed
6:59:38 AM FED Contacted: FED fixed  Insight. Tech not needed.

Pct 9102 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:42:28 AM Edge Operations: Printer plug is broken. FED tried to fix it but when they plug it in the prongs bend. FT reset pins on printer cable8:08:26 AM

7:45:02 AM Technician Contacted: FT Tina contacted.  ETA 10min
7:55:10 AM Technician Contacted: FT onsite looking into issue.  Pins on printer port are bent.
8:07:57 AM < Other: See Comments >: FT reset pins on printer cable.  Issue resolved and voting has resumed

Pct 9103 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:07:31 AM Not Open / Locked: Clerk Frank sees one light on inside, but door is locked.  Does not see Insp or other 

clerks.  No one around school to unlock door.
Clerk was  at wrong location6:12:01 AM

6:07:31 AM Dispatch Inspector: Clerk Frank sees one light on inside, but door is locked.  Does not see Insp or other clerks.  
No one around school to unlock door.

ISNP is there6:10:51 AM

6:15:06 AM Pollworker Contacted: Inspector is on his way.

Pct 9104 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:23:50 AM Dispatch Clerk: Fed said New Inspector only has a clerk and a student and really needs help. clerk has been dropped off8:24:18 AM

7:47:21 AM Pollworker Dispatched: exp. Clerk dispatched.

Pct 9105 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:40:40 PM Pickup Ballot / Data: Insp. claims discrepency between number of ballots FED dropped off and the number of 

unused ballots marked on the custody transfer form. PW's say they are tired and cannot explain discrepency 
between numbers

resolved11:02:44 PM

Pct 9108 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:29:26 AM Pollworker Issue: Cannot find sec seal sheet, not in folder. FED there and advised where generic security seal is.6:56:13 AM

6:53:41 AM FED Contacted: FED there and advised where generic security seal is.

6:27:41 PM Insight Operations: Inspector says led is out on Insight, red light went out, it just stopped working, pressed the 
three and it conked out. Count was at about 516. Voting continues

Found that the AC connecter was not properly plugged into the AC port6:47:46 PM

6:32:25 PM Technician Contacted: FT Christina Contacted ETA 10mins
6:35:40 PM FED Contacted: 
6:44:49 PM < Other: See Comments >: FT on site.  Found that the AC connecter was not properly plugged into the AC port.  FT pushed AC connecter properly into AC port. Issue resolved and Voting has resumed
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Pct 9111 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:32:47 AM Edge Printer Seals: Printer rail - Yellow Seal is Broken; Insp replaced the original yellow seal with a new seal 

in the supply bag. This is marked on the security seal sheet.
10:43:21 AM

Pct 9115 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:36:22 AM Other Soft Supplies: Insp needs a 20 ft. Ext extention to activate the card reader for Edge machine. FED brought cord to Precinct.8:35:51 AM

7:48:29 AM FED Contacted: FED contacted to bring ext cord to pct. ETA 5 min
11:07:24 AM FED Contacted: FED brought extension cord.

Pct 9116 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:25:40 AM Insight Ballots: Insp called and says she's running low on ballots. Informed Insp to continue using ballots. Send 

FED officer to drop off more ballots to PCT 9116.
FED dropped ballots off.11:11:39 AM

10:34:07 AM FED Contacted: FED said this precinct is her next stop. ETA 10 min.
11:10:45 AM FED Contacted: FED dropped ballots off.

Pct 9118 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:36:35 AM Not Open / Locked: They are locked out of precinct. open6:55:31 AM

6:42:38 AM < Other: See Comments >: contacted darren brown. Left msg. contacted sfpl security left msg.
6:49:06 AM Driver Dispatched: DL 1 sent for emergency voting
6:54:45 AM FED Contacted: FED is on his way to help with setting up emergency voting
6:55:23 AM Campaign Contacted: DL reports site is open.

Pct 9121 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:26:39 AM Electricity Off: INSP tried both outlets and has no power. Lights are on though. resioved7:19:57 AM

7:10:44 AM FED Contacted: FED has been contacted, currently asssiting other pct but will get there when he can
7:19:42 AM < Other: See Comments >: insp reports that they have power no

Pct 9123 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:53:06 AM Insight Operations: Insp reports insight  machine says" Invalid Pack" Could not feed paper and insight had no response.  FT recycled power and issue resolverd.7:11:50 AM

7:07:32 AM Technician Contacted: FT Tina on site
7:10:11 AM Technician Contacted: FT looked at the issue "Invalid Pack" error.  Could not feed paper and insight had no response.  FT recycled power and issue resolverd.  Voting has resumed
7:11:41 AM FED Contacted: FED has been contacted, currently asssiting other pct but will get there when he can

Pct 9124 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:39:40 AM Dispatch Inspector: Clerk called he is at correct location. PP is open there is no inspector he is setting up 

equipment at PP and he is the only clerk there. Need inspector and clerks to be dispatched.
mislogged6:58:55 AM

6:49:41 AM Pollworker Dispatched: Inspector with supply bag and clerk dispatched.
6:59:16 AM FED Contacted: advsd FED to go to pp and make sure setup is OK, ready for voting
1:54:41 PM < Other: See Comments >: Original inspector and clerk arrived.

11:35:18 AM Edge Printer Operations: FED says that printer froze while printing the opening report, please send FT. Found issue.  Rebooted the Edge and issue resolved.11:50:22 AM

11:39:56 AM Technician Contacted: FT Christina contacted.  ETA 15mins
11:47:58 AM < Other: See Comments >: FT onsite.  Found issue.  Rebooted the Edge and issue resolved.  Voting continues
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Pct 9125 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:36:40 PM Pollworker Issue: Clerk reports that INSP has been gone for over 3 hours.  Clerk has been left at PP alone for 

over 30 minutes at a time. Clerk has not been able to take a lunch.  Voting continues. Please send Fed to access 
situation. Clerk wants his name to remain private

Reached Inspector. She is sick and had to go downtown to get her prescription. She said 
she's been gone since 1:40. She said all pws agreed they would take their two hours each. 
She says she is really sick but wants to finish the job.

3:28:57 PM

2:52:27 PM FED Contacted: Called Inspector but phone went to voicemail. Told FED to go over to pct. ETA 10 min.
2:57:06 PM FED Contacted: Reached Inspector. She is sick and had to go downtown to get her prescription. She said she's been gone since 1:40. She said all pws agreed they would take their two hours each. She says 

she is really sick but wants to finish the job.
3:19:41 PM FED Contacted: FED also called inspector who said she was on her way back as she told me. I informed inspector it wasn't a good idea to take the two hours together.

4:09:32 PM Dispatch Inspector: Current Inspector is sick. Please dispacth inspector. Insp arrived at polling place5:10:26 PM

4:16:01 PM Pollworker Dispatched: Inspector dispatch.  Has personal vehicle.
5:08:06 PM < Other: See Comments >: Inspector there.

Pct 9127 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:20:33 AM Other Soft Supplies: Insp. Reprots there is no blue tape anywhere to hang signs FED resolved6:58:44 AM

6:22:43 AM FED Contacted: FED is on way to drop off blue tape. ETA 10 min

10:11:38 AM Other Polling Place Issues: Insp reports the porta potty that was located on 17th Ave earlier is no longer there. 
And he is concerned because there are no public  bathrooms

resolved11:22:11 AM

10:26:49 AM < Other: See Comments >: DL1 Bruce on way to solve porta potty issue.
10:36:54 AM < Other: See Comments >: Sending porta potty.
10:41:09 AM < Other: See Comments >: Mike Banda reports that they were instructed to remove a porta pottie from another site, and they may have removed the wrong one.  Mike will deliver porta pottie to 9127
11:22:00 AM < Other: See Comments >: insp called. Porta pottie has arrived.

Pct 9129 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:57:15 AM Need Table, Chairs, Booths: Polling Plsce does not have blue accessible table. wrong8:07:55 AM

7:58:57 AM < Other: See Comments >: Please cancel. Wrong precinct.

7:59:46 AM Not Open / Locked: Accessible door locked. PW's keys can't open. Ramp opne8:23:25 AM

8:13:58 AM Driver Dispatched: Polling site is open but ADA ramp is locked.  DL dispatched to site. Will call when he is there and I will talk him through it.
8:22:54 AM District Driver Contacted: DL opened the ramp door. Site is accessible by ADA voters.

2:55:04 PM Other Soft Supplies: INSP request map of districts and polling place to be dilivered to his PP. Original map 
taken by voter.

FED delivered map.3:48:02 PM

3:25:41 PM FED Contacted: FED on way to bring City wide map. ETA 10 min.
3:47:49 PM FED Contacted: FED delivered map.

Pct 9131 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:33:56 AM Insight Tape: Insp cannot fix tape. Insight reads PRN1. I walked him through procedures. Still didn't work. 

Send Tech.
Ring next to printer tape was not in correct position.  FT set ring in correct position.7:04:16 AM

6:38:24 AM Technician Contacted: FT Mohammad contacted.  ETA 10 min to precinct
6:51:44 AM Technician Contacted: FT on site looking into the issue
7:00:21 AM Technician Contacted: Tab next to printer tape was not in correct position.  FT set green tab in correct position.  Issue resolved and voting has resumed.

Pct 9132 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:04:23 AM Need Table, Chairs, Booths: Needs table to place edge machine on. Has only one. District Lead was there and gave them a table.7:18:38 AM

7:17:55 AM FED Contacted: District Lead was there and gave them a table.
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8:48:59 AM Edge Printer Jam: INSP reports paper jam on the Edge printer. Please send tech to take a look at printer. No 
voters need to use Edge yet.

FT replaced the VPAT.10:07:14 AM

8:53:02 AM Technician Contacted: FT Mohammed contacted.  ETA 10mins
9:04:00 AM < Other: See Comments >: FT onsite and looking into the issue
9:26:36 AM < Other: See Comments >: FT paper in VPAT paper is bundling up on bottom of printer.  VPAT is currently being replaced

10:06:14 AM < Other: See Comments >: FT replaced the VPAT.  Issue resolved and voting continues

Pct 9133 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:41:12 PM Other Soft Supplies: INSP lost Security Seal sheet; send FED with backup copy. FED delivered generic security seal.7:53:14 PM

7:47:06 PM FED Contacted: FED is on his way with a generic security seal sheet right now.
7:52:32 PM FED Contacted: FED delivered generic security seal.

Pct 9135 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:44:10 AM Edge Operations: Insp callled Edge machine is saying "Printing Zero Proof Report..Please Wait. The Edge 

machine will not work.
FT cycled power and Edge issue resolved8:21:33 AM

7:54:08 AM Technician Contacted: FT Christina Daniels contacted.  ETA 15min
8:16:02 AM < Other: See Comments >: FT onsite
8:18:44 AM < Other: See Comments >: FT cycled power and Edge issue resolved.  Voting has resumed
2:15:43 PM Technician Contacted: 
6:40:41 PM FED Contacted: FED is on her way to help feed ballots into new or fixed Insight.

Pct 9138 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:09:27 PM Pollworker Issue: This student was assigned to PCT 9138, but showed up to 9137 and has been working there 

all day. Could not reach INSP at 9138 to see if he wants clerk to report to her assigned polling place.
After talking to two FEDS involved, we decided to leave her at the pct where she is now 
unless there is an emergency at other pct.

2:40:09 PM

1:26:47 PM FED Contacted: Left message with FED to go check out both precincts to see whether student should  go to assigned precinct per need.
2:38:17 PM FED Contacted: After talking to two FEDS involved, we decided to leave her at the pct where she is now unless there is an emergency at other pct.

Pct 9146 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:05:31 AM Need Lights: Inspector reports that there are no lights outside. There is a missing lamp and it's very dark. It's 

dark inside too.
Resolved.7:45:09 AM

6:56:38 AM < Other: See Comments >: DL on way to help with lighting.
7:44:18 AM < Other: See Comments >: DL dropped off clamp light.

Pct 9147 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:59:56 AM Not Open / Locked: INSP reports PP is locked. She has circled the PP and tried alternative doors but all 

entrances are locked.
spoke with the insp; pp is open6:15:36 AM

6:07:55 AM FED Contacted: FED will go to precinct after his drive-bys. ETA 10 min. He can help with emergency voting if need be. He will call me back then.
6:09:05 AM < Other: See Comments >: security is on way to open
6:21:12 AM < Other: See Comments >: School opened, per inspector. Resolved.

Pct 9149 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:36:22 AM Other Polling Place Issues: need black gaffers tape and hazard tape to follow special instructions done10:16:30 AM

9:40:27 AM Driver Dispatched: Sending DL
10:05:44 AM < Other: See Comments >: Dl reports he has no black gaffers tape but will provide grey tape and caution tape
10:15:59 AM < Other: See Comments >: DL reports he used tapes to tape down mat
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4:36:28 PM Electioneering / Observers: Electioneering occuring 100ft from PP. INSP has tried talking to individual, 
individual insist on not leaving. Please send FED

FED went to precinct and measured 100 ft with electioneering individual.5:35:20 PM

4:42:03 PM FED Contacted: FED will go immediately to precinct. ETA 5 min.
5:34:12 PM FED Contacted: FED went to precinct and measured 100 ft with electioneering individual.

Pct 9152 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:31:16 AM Dispatch Clerk: Inspector is adamant to have one more clerk.  Please contact inspector if not able to provide. clerk drop ped off8:43:25 AM

8:04:49 AM Pollworker Dispatched: clerk dispatched.

Pct 9202 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:01:07 AM Need Table, Chairs, Booths: PP needs an extra table. They also need an accessible votign booth because the 

one they have the legs aren't even. They also need an extra voting booth because they have a lot of voters and 
some people are sitting on the floor to vote.

items dlivered.9:23:53 AM

8:24:22 AM District Driver Contacted: DL contacted. On his way.

Pct 9203 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:16:12 AM Dispatch Clerk: Insp reports had to scramble to open PP, but they are open; still missing one clerk.  Voting 

continues.
FED will move clerk from another polling place.8:44:47 AM

7:32:23 AM < Other: See Comments >: FED will see if can transfer clerk from another pct

11:08:52 AM Dispatch Clerk: Insp reports one clerk is a no show.  Has 2 clerks; FED had to help open; very busy PP.  
Dispatch clerk.

clerk has been dropped off11:44:49 AM

11:15:52 AM Pollworker Dispatched: clerk dispatched.

2:05:10 PM Dispatch Clerk: Per FED, request for additional clerk to support afternoon and close. Experienced clerk 
preferred. See Election Center for details. Voting Continues,

clerk has been dropped3:09:26 PM

2:49:23 PM Pollworker Dispatched: clerk dispatched.

3:23:13 PM Pickup Pollworker: INSP request Clerk who was just dispatched to her to be picked up because he is not 
needed.

pw picked5:35:09 PM

Pct 9204 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:55:47 PM Dispatch Clerk: Dispatch PW. INSP has requested replacement PW immediately. FED notified. Voting 

Continues
clerck dropped off1:44:39 PM

1:17:48 PM Pollworker Dispatched: clerk dispatched.

Pct 9205 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:07:23 AM Not Open / Locked: INSP does not have key to PP. spoke with insp; pp is open6:17:17 AM

6:10:28 AM FED Contacted: FED also reported this. Working to locate keys.
6:12:44 AM District Driver Contacted: DL is on-site. Opening PP. Will call back when open.

7:10:23 AM Dispatch Clerk: INSP needs another clerk. Insp will call back if clerk needed7:16:59 AM

7:30:49 AM Dispatch Clerk: Insp needs assistance. Also send FED to assist. INSP has 3 clerks. Voting going smoothly.9:24:13 AM

7:51:33 AM FED Contacted: FED is on the way to help. ETA 10 mins. Will call with update.
9:22:04 AM Pollworker Contacted: Inspector confirms that additional clerk has arrived. Voting continues.
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7:50:45 AM Dispatch Clerk: Original issue misloged. Pls send 1 clerk. clerk has been dropped off8:26:50 AM

8:00:18 AM Pollworker Dispatched: clerk dispatched
9:21:33 AM Pollworker Contacted: Inspector confirms additional clerk arrived. Voting continues.

8:48:04 AM Insight Operations: Clerk reports that the #3 on Insight machine spits it out instead of accepting. No message 
on printout.

FED reports that insight machine is operating and working. Voting continues.9:18:49 AM

8:58:55 AM FED Contacted: FED is on the way to help. ETA 10 mins
9:16:34 AM FED Contacted: FED reports that insight machine is operating and working. Voting continues.

Pct 9206 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:58:56 AM Edge Seals: Inspector states red plastic security seal on Edge machine snapped. (Number 92588). But does 

NOT need to be replaced.
7:14:09 AM

7:09:07 AM FED Contacted: FED on way to replace required red security seal. ETA 10 min

Pct 9212 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:54:17 AM Not Open / Locked: Insp called at PP no lights on knocked on door several times and no answer. Door is 

locked Insp cannot get into the PP. Insp is at correct entrance has worked at the building many times. Called 
yesterday to confirm that PP would be be open

spoke with inspector pp is open6:05:59 AM

6:11:10 AM < Other: See Comments >: Spoke with Cust he will try to open

Pct 9213 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:05:10 AM Not Open / Locked: Voter called, indicated that site is not set up and that line of voters is sweling FED reports voting has started at this pct.7:08:36 AM

7:07:47 AM FED Contacted: FED reports voting has started at this pct.
7:11:07 AM < Other: See Comments >: 

Pct 9215 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:36:28 PM Other Polling Place Issues: Need new kiosk. Somehow cardboard got bent and wrecked. They have it balanced 

against something now but it basically doesn't have the cardboard spine.
4:28:15 PM

3:45:26 PM District Driver Contacted: DL contacted. On his way with replacement kiosk.
4:28:04 PM District Driver Contacted: Delivered new kiosk, grabbed damaged one.

Pct 9217 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:49:00 AM Dispatch Clerk: INSP needs two more clerks at PP. clerk has been dropped off9:14:32 AM

8:53:10 AM Pollworker Dispatched: clerk dispatched.

Pct 9219 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:02:04 PM Edge Operations: Field Technician reported during routine visit Edge Screen Message displayed, "Election 

Verify Please Wait"
FT was able to correct the issue by powering down the edge, disconnecting and 
reconnecting the printer/power connection, removing the audio cable, and powering back 
on the Edge.  Issue resolved.  Voting continues.

6:06:44 PM

6:04:37 PM Technician Contacted: FT was able to correct the issue by powering down the edge, disconnecting and reconnecting the printer/power connection, removing the audio cable, and powering back on the Edge.  
Issue resolved.  Voting continues.

Pct 9222 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:34:14 PM Pollworker Issue: Clerk claims Insp. Wernick is picking on him and wants to file formal complaint. Send FED 

to Monitor this situation
FED is swapping clerks to resolve the issue. Voting continues.4:33:56 PM

3:55:13 PM FED Contacted: FED is figuring out how to swap clerks. Will call back when she gets a solution. ETA to pct is 10-15 mins.
4:31:28 PM FED Contacted: FED is swapping clerks to resolve the issue. Voting continues.
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Pct 9223 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:54:07 PM Edge Seals: 10:26:14 PM

Pct 9224 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:28:54 AM Electricity Off: FED reports that they cannot get the lights on. Totally dark and person who opened the 

building has left. Insp and clerks are there.
lights on7:04:39 AM

6:39:57 AM FED Contacted: FED has pct setting up for emergency voting. Voting will begin at 7am.
7:01:07 AM < Other: See Comments >: Frank at SFPL security has been contacted. He's dispatching the opening person to return to site and turn on lights. Will call back when resolved.
7:02:52 AM < Other: See Comments >: Frank called ETA 5-10 minutes.
7:04:26 AM < Other: See Comments >: insp. Reports that lights are now on.

Pct 9226 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:41:25 PM Can't Locate Equipment: Inspector is out of Ballot cards one and 2. Completely out!!! ballots were located in a bag.8:07:59 PM

7:45:11 PM FED Contacted: FED is on the way. ETA 7 mins. Will call to update once he is there.

7:44:57 PM Insight Ballots: Unable to reach Kenneth, the Fed, only message and it sounds like it is not his number. A 
woman's voice.

FED found the "missing" ballots at precinct. Voting was uninterupted and continues.7:54:34 PM

7:53:27 PM FED Contacted: FED found the "missing" ballots at precinct. Voting was uninterupted and continues.

Pct 9227 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:19:11 AM Other Polling Place Issues: Needs more lights. Also needs tape to put over extension cords. resolved11:45:25 AM

11:24:39 AM District Driver Contacted: DL is at the site. Will report back when resolved.
11:45:09 AM District Driver Contacted: DL has resolved the light and cord issue.

Pct 9229 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:30:54 PM Pickup Ballot / Data: They have been waiting for a long time and feel like they've been forgotten,

Pct 9232 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:49:54 AM Insight Tape: Inspector says Insight tape is low FT found paper is fine no issue8:07:38 AM

7:56:17 AM Technician Contacted: FT Stevenson contacted.  ETA 10 mins
8:05:01 AM < Other: See Comments >: FT onsite evaluating issue.
8:05:23 AM < Other: See Comments >: FT found paper is fine no issue. Voting has resumed

7:50:38 AM Other: Larege precinct polling place vote here sign was not with supplies DL delivered signage.8:07:19 AM

7:58:37 AM District Driver Contacted: DL dispatched with sign.

Pct 9233 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:29:21 AM Dispatch Inspector: FED called to report lock out and INSP is not there. FED attempted to call INSP, no reply standby fed and clerk has been dropped off7:12:34 AM

6:39:40 AM < Other: See Comments >: pp dispatch is sending standby fed to be an inspector for the day and additional clerk
6:40:56 AM Pollworker Dispatched: Standby Fed and clerk dispatched

6:29:21 AM Not Open / Locked: FED called to report lock out and INSP is not there. FED attempted to call INSP, no reply spoke to clerk; pp is open6:48:28 AM

6:44:57 AM < Other: See Comments >: Garage code given to FED.
6:49:27 AM < Other: See Comments >: Site is open.
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4:35:58 PM Insight Ballot Jam: INSP was not able to troubleshoot ballot jam on insight machine. Requests that Technician 
be dispatched for assistance. Voting continues via AUX bin.

FT removed loose paper in insight.5:22:34 PM

4:40:55 PM Technician Contacted: Contacted FT Stevenson  On his way, ETA 15mins
5:03:11 PM < Other: See Comments >: FT onsite looking into the issue
5:11:30 PM < Other: See Comments >: FT found ballet error.  Said that the poll worker had pulled the ballot out and error is still there.  FT looking to remove torn paper stuck inside insight
5:22:03 PM < Other: See Comments >: FT removed loose paper in insight.  Issue resolved and voting resumes

Pct 9234 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:37:08 AM Insight Seals: Per director seal is replaced.6:41:12 AM

6:40:43 AM FED Contacted: Per director seal is replaced.

Pct 9237 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:12:28 AM Other Polling Place Issues: Tech reports that Edge is not set up because extension cord is needed. Please send 

extension cord and have DL asssist with Edge set up.
resolved9:48:55 AM

9:18:53 AM District Driver Contacted: DL sent with cord..
9:48:31 AM District Driver Contacted: DL reports that he has dropped off the ext. cord and edge is set up.

Pct 9238 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:12:55 AM Edge Operations: INSP reports '12 volt battery is too low' message. INSP requests a 3-pronged surge protector. 

Voting continues.
DL delivering electrical.7:24:30 AM

7:17:21 AM Technician Contacted: FT Carl contacted  ETA 10 mins
7:24:02 AM < Other: See Comments >: DL sent with electrical help.

Pct 9239 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:01:42 AM Insight Operations: FED reports insight is not taking ballots.please send tech. voting via aux bin. FT authorized to replace Insight by Lead Tech Tuan.  Issue resolved.  Voting continues.9:53:23 AM

9:07:19 AM Technician Contacted: FT Dennis contacted.  ETA 10 min.
9:20:56 AM Technician Contacted: FT reports heavy traffic.  ETA 10 min.
9:36:00 AM Technician Contacted: FT arrived and is troubleshooting equipment.
9:41:01 AM Technician Contacted: FT verified that the Insight was set up correctly and is not accepting ballots.  Ballots will go in halfway and not stop.
9:52:57 AM Technician Contacted: FT authorized to replace Insight by Lead Tech Tuan.  Issue resolved.  Voting continues.

4:55:04 PM Voter Registration Cards: FED requests additional Voter Registration Cards. Non issue5:30:09 PM

5:13:55 PM < Other: See Comments >: DL 2 will follow up with the registration cards.
5:29:22 PM < Other: See Comments >: FED has 15 voter rergistration cards. That is plenty for the rest of the night. Non issue.

4:56:27 PM Need Lights: FED reports pct is getting dark. Please dispatch portable lights. Resolved.5:56:01 PM

5:06:42 PM < Other: See Comments >: DL 2 on way with lighting.
5:55:44 PM < Other: See Comments >: Lighting recveived.
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Pct 9241 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:11:43 PM Insight Operations: No error message, but 3 key seems not to be working consistently, FED says he watched 

and saw that pw were operating machine correctly. I advsd to try changing orientation of card, but would also 
like to have tech check on this

FT verified that the 3 key for manual overides is working, but is just a little hard to reach.  
Issue resolved.  Voting continues.

1:27:34 PM

12:13:53 PM Technician Contacted: FT Dennis contacted.  ETA 10 min.
12:44:13 PM Technician Contacted: FT arrived and is troubleshooting equipment.
1:23:27 PM Technician Contacted: 
1:23:54 PM Technician Contacted: FT verified that the 3 key for manual overides is working, but is just a little hard to reach.  Issue resolved.  Voting continues.

8:16:39 PM Insight Tape: Insp has pressed "Print Totals" key several times and the tape will not print. FED resolved issue. Closing continues.8:29:42 PM

8:20:23 PM FED Contacted: FED is going to check out the situation and will call when he gets there. ETA 15 mins.
8:28:26 PM FED Contacted: FED resolved issue. Closing continues.

Pct 9245 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:56:46 AM Other Soft Supplies: INSP requests additional copy of Posted Street Index. Initial copy has had pages removed. 

Voting Continues.
FED has dropped of street index. Voting continues.12:39:22 PM

12:00:21 PM FED Contacted: Left message for FED to drop off another. Voting continues.
12:02:39 PM FED Contacted: FED called back. ETA 15 mins.

3:05:16 PM Dispatch Clerk: INSP reports uncooperative clerk in PP, who wishes to leave. INSP requests a replacement 
clerk to assist w/ close. Voting Continues.

clerk has been dropped off3:43:07 PM

3:22:03 PM Pollworker Dispatched: clerk dispatched

Pct 9247 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:32:53 AM Insight Ballot Jam: Inspector has continuos ballot jams but nothing is stuck. She lifts up machine and puts it 

down and same thing happens. I instructed her to plug it in again and try it again and it did it again. Please send 
tech.

FT reports that the ballot lid on top was not open.  FT verified that ballots are now going 
through.  Issue resolved.  Voting Continues.

8:00:34 AM

7:39:31 AM FED Contacted: FED's next stop. ETA 7 mins. Will access situation and update. Voting via aux bin.
7:40:56 AM Technician Contacted: FT Dennis contacted.  ETA 10 min.
7:46:09 AM FED Contacted: FED resolved issue. Voting continues.
8:00:34 AM Technician Contacted: FT reports that the ballot lid on top was not open.  FT verified that ballots are now going through.  Issue resolved.  Voting Continues.

Pct 9248 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:47:18 PM Follow-Up: Insp is missing payroll sheet. She claims that the Field Technician might have taken the payroll 

sheet by mistake.  Informed Insp to continue looking under table, and in supply bag.Send FED to replace 
payroll sheet. Will follow up.

FED already picked up payroll sheet. Problem solved.3:20:00 PM

3:02:43 PM FED Contacted: FED is on the way to deliver replacement. ETA 10 min.
3:18:28 PM FED Contacted: FED already picked up payroll sheet. Problem solved.

Pct 9251 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:16:51 AM Other Polling Place Issues: Voter states that the poll workers are not tearing the receipt stub and giving it to 

voters. She states she had to ask for it.
I talked to Inspector and she instructed clerks the proper way to tear off reciepts.9:02:09 AM

8:32:48 AM FED Contacted: Fed on way to go over procedures with pws. ETA 8 min.
9:01:21 AM < Other: See Comments >: I talked to Inspector and she instructed clerks the proper way to tear off reciepts.
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10:38:25 AM Insight Operations: INSP says Tabulator says PULL.  Lifted tabulator but no ballot card is there to pull out.  
Insight won't accept other ballot cards.  Voters are using the Aux Bin.  Voting Continues.  Send Tech.

Ballot stuck inside insight.  Had to replace insight to fix issue.  Insight replaced and voting 
continues

11:56:33 AM

10:45:42 AM Technician Contacted: FT Stevenson contacted.  ETA 15mins
10:58:12 AM < Other: See Comments >: FT onsite  Evaluating issue
11:15:14 AM < Other: See Comments >: FT found a paper jam.  FT using paper jam tool to removed ballot
11:54:46 AM < Other: See Comments >: Ballot stuck inside insight.  Had to replace insight to fix issue.  Insight replaced and voting continues

Pct 9253 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:29:43 AM Electioneering / Observers: Inspector upset that a clerk gave out partisan info when russian voters asked her 

how to vote. She gave them a list. He confiscated it and believes it is electioneering.
Clerk was replaced11:35:36 AM

9:55:33 AM FED Contacted: FED is on the way to access situation. ETA 10 mins.
10:42:47 AM < Other: See Comments >: Clerk reports her friend/neighbor asked her for information. Clerk was informed about electioneering rules. Insp reports clerk was not following procedures. Clerk will be replaced 

when she comes back from break.

Pct 9408 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:23:05 AM Pollworker Issue: INSP says her one experienced clerk did not show up.  The two clerks that did show up are 

inexperienced and she is having a difficult time setting up the PP.  Send FED to assist.
Set up and voting continues.7:16:58 AM

6:34:58 AM FED Contacted: FED is on her way, will be there to assist with delegating set-up duties. ETA 5 mins.
7:17:33 AM FED Contacted: Set up and voting continues.

9:03:01 PM Pollworker Issue: Dispatch FED to assist with close. INSP req assistance immediately. FED on site assisting with closing.9:28:11 PM

9:11:13 PM FED Contacted: Left message fro FED to go to PP.
9:27:51 PM FED Contacted: FED on site assisting with closing.

Pct 9411 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:30:06 PM Insight Tape: Insp called insight machine is making a beeping sound and the insp is unable to print totals. The 

LED screen is reading TLU6. Insp need assisstance now.
FT Robert found the mem pack out and the insight on, Tech unplugged insight had insp 
reinsert mem pack and turn on insight, after insight went through test mode, instructed 
insp to close poll per precinct closing procedures. Alls working properly

9:09:06 PM

8:39:20 PM Technician Contacted: FT Robert on route ETA 15 MIN
8:51:25 PM Technician Contacted: FT on site evaluating insight will call with complaint
9:01:16 PM Technician Contacted: FT Robert found the mem pack out and the insight on, Tech unplugged insight had insp reinsert mem pack and turn on insight, after insight went through test mode, instructed insp to 

close poll per precinct closing procedures. Alls working properly

Pct 9413 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:49:23 AM Dispatch Clerk: Insp will call back if additional clerk is needed.7:09:36 AM

9:00:56 AM Edge Printer Paper Low: Inspector says Edge paper ois low FT on site  checked all connection after a fed power cycled the edge,voting continues9:46:03 AM

9:09:55 AM FED Contacted: FED will make sure that printer is connected well and call back with update.
9:12:24 AM Technician Contacted: FT Robert Dwight ETA 15MIN
9:43:25 AM Technician Contacted: FT on site  checked all connection after a fed power cycled the edge,voting continues

9:10:37 AM Dispatch Clerk: Inspector has told FED that 1 clerk and 1 student isnt enough for their PP, please dispatch a 
second clerk.

clerk has been dropped off10:29:02 AM

10:00:54 AM Pollworker Dispatched: clerk dispatched.
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Pct 9414 Init. Call Time Problem Comments Resolution CommentTime Resolved
1:05:45 PM Other Soft Supplies: PP needs more markers and stickers for voters. FED delivered pens and stickers1:57:32 PM

1:12:30 PM FED Contacted: advsd FED via vmail, asked for call back once delivered
1:40:50 PM FED Contacted: followed up w/ FED, asked him to call back once delivered

Pct 9419 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:34:40 AM Pollworker Issue: Voter states poll workers are playing basketball and the inspector is not stopping them. FED says that PWs are not playing basketball but it may have been other people in the 

court near by. Voting continues.
11:47:55 AM

11:42:41 AM FED Contacted: FED on his way to assess situation. Voting continues.
11:47:59 AM FED Contacted: FED says that PWs are not playing basketball but it may have been other people in the court near by. Voting continues.

Pct 9421 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:55:37 AM Not Open / Locked: Insp is there with insp bag and one clerk.  Sees a light, but no one to unlock. Site open.6:28:34 AM

5:58:22 AM < Other: See Comments >: calling rec.&park to open
5:59:32 AM FED Contacted: FED has been adviced about the situation via phone message.
6:02:06 AM < Other: See Comments >: Marcus from rec&park is sending a person to open.
6:09:04 AM FED Contacted: FED  has called back and is aware of the situation, will be heading there shortly in case of EV.
6:22:25 AM < Other: See Comments >: Site open. Inspector says i voting materials on site.
6:26:03 AM < Other: See Comments >: DL is helping the inspector to set up.
6:28:20 AM < Other: See Comments >: Site is open. Resolved.
6:29:08 AM < Other: See Comments >: Received call that the voting equipment has been found in the kitchen
7:15:44 AM < Other: See Comments >: 

Pct 9422 Init. Call Time Problem Comments Resolution CommentTime Resolved
8:34:17 AM Dispatch Clerk: FED says Inspector needs better coverage. clerk has been dropped off9:07:33 AM

8:44:33 AM Pollworker Dispatched: clerk dispatched.

Pct 9425 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:46:45 AM Edge Printer Paper Low: INSP said edge screen reads printer paper is low. FED says that machine is working fine. Votning continues.8:10:05 AM

7:52:54 AM FED Contacted: FED will assess situation; ETA 10 mins.
8:09:38 AM FED Contacted: FED says that machine is working fine. Votning continues.

6:18:09 PM Other Polling Place Issues: INSP said one of the voting booth lightbulbs shattered. Need replacement. resolved6:58:01 PM

6:32:14 PM Driver Dispatched: DL dispatched
6:57:49 PM District Driver Contacted: DL reports light bulb is fixed.

Pct 9428 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:54:38 AM Insight Operations: INSP is having trouble with Insight electricty. She has tried two outlets and is worried that 

the machine won't work correctly. She will use Aux bin for voters. Send FED.
FT Jose was able to find a more secure power supply and the insight is now working 
properly and voting continues

8:15:39 AM

7:04:25 AM FED Contacted: Left message for FED to go to the site and verify issue; set up aux voting.
7:32:37 AM FED Contacted: FED has confirmed that machines turns on and off and it's not a wire issue; please send technician to assess situation.
7:38:07 AM Technician Contacted: FT Jose Zamora on route ETA 10min
8:01:29 AM Technician Contacted: FT onsite--precinct inspector claims the garage doesn't have enough power to run equipment --FT is checking other point of power.
8:12:06 AM Technician Contacted: FT Jose was able to find a more secure power supply and the insight is now working properly and voting continues
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7:49:27 AM Other Polling Place Issues: FED says porta potty is wobbly, send staff to stabilize it. Resolved.8:44:02 AM

8:03:03 AM < Other: See Comments >: DL sent to stablize porta potty.
8:40:54 AM < Other: See Comments >: Porta Potty moved 6 ft to sidewalk, shims. Stablized.

8:34:10 AM Other Soft Supplies: Insp reports no closing bags were in Bin 2, but has all 3 Edge bags.  Clerks unsure what to 
do.  Send FED to assist and evaluate.  Voting continues with Insight.  Edge still not set up

resolved per FED9:15:44 AM

8:39:44 AM FED Contacted: FED will go to PP to help set up Edge and assess bag need, will call back with update.

Pct 9429 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:53:40 AM Need Lights: INSP req 2 light bulbs for voting booths. Voting Continues. 11:35:44 AM

10:56:49 AM Driver Dispatched: DL sent to replace bulbs
11:35:27 AM < Other: See Comments >: Dl reports problem solved

Pct 9431 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:12:14 AM Edge Printer Operations: Insp reports no blue screen on EDGE; printing not working.  Dispatch FED or Tech 

to evaluate
Computor room tech Thamer delivered precinct specific edge and set it up and is working 
properly, Voting continues.

3:28:16 PM

9:23:08 AM FED Contacted: FED will be on site ETA 15 mins to assess Edge condition.
9:23:11 AM Technician Contacted: FT Jose Zamora on route ETA 15min
9:44:18 AM FED Contacted: FED was on-site and was not able to help with the Edge.
9:46:40 AM Technician Contacted: FT on site evaluating issue
9:56:27 AM Technician Contacted: FT was able to find out that one of the poll workers opened and closed the polls, informed inspector will notify election center for replacement edge.

10:14:46 AM Computer Room: Prelat started on replacement machine
10:17:05 AM Technician Contacted: FT Jose was informed to meet back at the poll to help set up replacement at 10:30
11:07:29 AM Technician Contacted: FT Jose was on site to help set up the generic edge and is up and working, voting continues until the precinct specific edge arrives.
2:30:31 PM Computer Room: Requested Replacement Machine is ready to pick up at computer room.  
3:24:02 PM Technician Contacted: Computor room tech Thamer delivered precinct specific edge and set it up and is working properly, Voting continues.

6:48:43 PM Other Soft Supplies: Insp reports only 4 ballot marking pens.  FED deliver more.  Voting continues Pens delivered, voting continues.7:26:45 PM

6:53:33 PM FED Contacted: FED is on his way to deliver pens. ETA 10 mins.

7:34:01 PM Insight Operations: FED cannot resolve, pls send Tech FT helped to roll up paper that was spooled.  There was no error message. Issue resolved.  
Voting resumes.

8:07:43 PM

7:38:55 PM Technician Contacted: FT Jose on route ETA 15/20 min
8:00:58 PM Technician Contacted: FT arrived and is troubleshooting equipment.
8:06:40 PM Technician Contacted: FT helped to roll up paper that was spooled.  There was no error message. Issue resolved.  Voting resumes.

Pct 9436 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:23:34 PM Other Polling Place Issues: Voter is a person with disabilities and was very upset that for the second year in a 

row there was a porta potty blocking his access to the PP. He is in an electric wheelchair and ended up calling 
SFPD to move it. Also filed a police report.

done5:12:15 PM

4:27:46 PM Driver Dispatched: DL is enroute, he will move Porto Potty out of the accessible path of travel.We will contact service to prevent a future issue at this PP
4:58:56 PM < Other: See Comments >: DL moved Porto potty

Pct 9437 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:57:13 PM Not Open / Locked: INSP has completed closing. INSP was leaving to go home and locked his stuff in the PP. 

Please send FED to open PP so that INSP can go home.
organized pw oick up of personal belongings.10:50:29 PM

10:23:19 PM < Other: See Comments >: PW has left. On delivery pick ups tomorrow We will meet the inspector and let him/her retrieve their belongings.
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Pct 9438 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:26:05 AM Other Polling Place Issues: INSP from adjacent PP says that 9438 does not have a 5 foot turning area because 

there is not enough room.  Send FED to assess situation.
FED has been in location and verified that there is enough room. Voting continues.7:42:07 AM

7:16:53 AM FED Contacted: FED contacted. They will go to 9438 to assess the situation.
7:41:15 AM FED Contacted: FED has been in location and verified that there is enough room. Voting continues.

Pct 9442 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:32:58 PM Edge Card Activator Operations: Insp has voter needs PV audio  EDGE.  Send FED FT Ty on site beginning to set up edge for provisional audio ballot with precinct inspector. 

The edge is now ready for voter waiting for voting card, FT will stand by till voter 
complete ballot to help pre insp put  edge back to normal operation.

4:18:58 PM

3:36:48 PM Technician Contacted: FT Ty on route ETA 5 to 10min
3:44:40 PM Technician Contacted: FT Ty on site beginning to set up edge for provisional audio ballot with precinct inspector. The edge is now ready for voter waiting for voting card, FT will stand by till voter complete 

ballot to help pre insp put  edge back to normal operation.
3:46:17 PM Technician Contacted: FT arrived and will set up PV audio.
4:10:23 PM Technician Contacted: Voting continues.

Pct 9447 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:54:03 AM Insight Operations: Insight machine is not turning on. INSP connected all cords and tried re-plugging. FED has confirmed that machine was not plugged all the way in, its up and working 

voting continues.
7:57:54 AM

7:08:48 AM FED Contacted: FED is on his way to PP to verify electrical issue. Instructed to do AUX voting in the mean time.
7:14:48 AM Technician Contacted: FT Jose Zamora  On route ETA 15min
7:30:42 AM FED Contacted: FED has confirmed that machine was not plugged all the way in, its up and working voting continues.
7:34:33 AM Technician Contacted: FT Jose arrived at the same time the FED was there issue was resolved voting continues

10:46:20 AM Other Soft Supplies: Lights on Voting Booths are not turning on. PW have double and triple checked and they 
are connected correctly.

Resolved11:22:44 AM

10:57:41 AM Driver Dispatched: DL dispatched to check on lights on booths
11:15:44 AM District Driver Contacted: DL reports that two of the four booths are with working lights.  He is trying new bulbs in the booths to see if that will solve the problem.
11:22:33 AM District Driver Contacted: DL ;reports lights are working.

Pct 9451 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:10:13 AM Need Poll Signs: Insp reports large "vote here" sign was not delivered.  Two of the clerks live at location and 

did not see sign delivered.
Resolved.7:47:03 AM

6:59:58 AM < Other: See Comments >: DL on way to deliver vote here sign.
7:14:45 AM < Other: See Comments >: DL delivered sign.

Pct 9506 Init. Call Time Problem Comments Resolution CommentTime Resolved
11:06:50 AM Need Lights: INSP req additional replacement bulb for voting booth. Voting continues done12:33:29 PM

12:05:55 PM Driver Dispatched: DL5 is on way to replace bulb/s.
12:31:05 PM < Other: See Comments >: DL replaced booth

Pct 9508 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:01:06 AM Pollworker Issue: Inspector is worried about breaks and really wants another clerk sent out. She has two along 

with herself but wants another.
FED reported this as well. Has 3 poll workers there now. Might try to transfer later in the 
day.

7:13:35 AM

7:12:29 AM FED Contacted: FED reported this as well. Has 3 poll workers there now. Might try to transfer later in the day.
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8:26:25 AM Dispatch Clerk: INSP request another Clerk sent to PP. PP is busy and she's having a problem continuing with 
VP.

clerk has been dropped off8:54:01 AM

8:38:56 AM Pollworker Dispatched: clerk dispatched.

12:52:05 PM Edge Operations: INSP reports fault w/ Edge machine. Screen says 'Please wait' and has done so for several 
hours. No voters waiting. Dispatch Tech.

FT toggled power to reboot Edge.  Edge rebooted, issue resolved1:21:35 PM

12:56:55 PM Technician Contacted: FT Henry contacted.  ETA 15mins
1:10:41 PM < Other: See Comments >: FT onsite looking into issue
1:21:34 PM < Other: See Comments >: FT toggled power to reboot Edge.  Edge rebooted, issue resolved and voting resumes

Pct 9509 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:29:04 AM Dispatch Clerk: INSP needs a 3rd Clerk to assist him with VP. Please dispatch Clerk. clerk has been dropped off8:14:57 AM

7:55:58 AM Pollworker Dispatched: clerk dispatched.

Pct 9511 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:34:30 AM Other Soft Supplies: Insp. cannot find Security Seal Sheet. Informed Insp to continue looking in black folder. 

He states he will put numbers on a separate sheet of paper.
FED helped inspector locate security seal. Voting continues.7:19:48 AM

6:51:04 AM FED Contacted: FED is on the way to this pct. Voting will start at 7am. ETA 5 min
7:19:18 AM Pollworker Contacted: FED helped inspector locate security seal. Voting continues.

6:39:33 AM Edge Operations: Insp claims the Edge machine states "System shut-down" on screen "Battery is too low" Insp states Edge machine is running correctly6:50:46 AM

Pct 9512 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:25:16 PM Pollworker Issue: INSP reports that Clerk Jean Green is not performing her duties as Roster clerk. Send FED to 

assess whether to let clerk go.
FED assessed situation and addvised pollworker to stick to job cards. Voting continues.1:24:23 PM

12:30:16 PM FED Contacted: Fed sent over to assess situation. 10 minutes.
1:20:51 PM FED Contacted: FED assessed situation and addvised pollworker to stick to job cards. Voting continues.

6:32:20 PM Pollworker Issue: INSP says FED did not drop off FED bag with ballot cards. FED reports ballots have been there. Inspector found them and voting continues.6:42:39 PM

6:35:21 PM FED Contacted: FED is 5 mins away. Will call me when he gets there. Voting continues.
6:36:11 PM < Other: See Comments >: FEDreports ballots were dropped off in the morning. Headed to polling place to help insp find ballots.
6:42:34 PM FED Contacted: FED reports ballots have been there. Inspector found them and voting continues.

8:08:43 PM Pollworker Issue: Clerk and INSP claim that one of the clerks did not cooperate or perform her job the whole 
day. They need assistance with closing. Dispatch FED to assess the situation.

FED is at pct and is assisting with closing8:55:05 PM

8:17:10 PM FED Contacted: FED is going to pct. ETA 15 mins.
8:47:05 PM FED Contacted: FED is at pct and is assisting with closing.

Pct 9515 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:53:51 AM Edge Printer Paper Low: Insp cannot complete setup of Edger machine Operator Errror. Edge is working fine now.7:25:59 AM

6:58:08 AM Technician Contacted: FT Jaime Espiritu Eta 15 min
7:19:45 AM Technician Contacted: FT on Site evaluated edge found printer plug not plugged in all the way.  Reinstalled plug printer and edge works properly and voting continues.

Pct 9701 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:20:35 AM Dispatch Clerk: Insp. Needs adult clerk for precinct 9701 spoke to insp. 2 clerks present. Set up continues.7:04:42 AM

7:03:17 AM Pollworker Contacted: inspector and 2 clerks present at pp.  Set up continues.
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2:14:17 PM Dispatch Clerk: FED reports Adult Clerk never showed up. Pct needs clerk for closing procedures. clerk dropped off2:45:00 PM

2:25:06 PM Pollworker Dispatched: clerk dispatched

Pct 9704 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:24:39 PM Insight Ballots: Inspector says he is out of card 2 very low on card . There are voters in line waiting to vote. Found ballot bag that had been delivered in morning. Voting continues.4:42:34 PM

4:41:56 PM FED Contacted: Found ballot bag that had been delivered in morning. Voting continues.

Pct 9705 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:56:09 PM Pollworker Issue: Clerk says INSP is senile and that he had to virtually set up the PP on his own in the 

morning.  He says INSP is not allowing him to transfer ballots even though they have already hit 700 on the 
LED counter.  Send FED to assess situation immediately.

Fed said issue was resolved. Inspector and Clerk are able to work together for closing. He 
will be present for closing duties. Voting continues.

7:41:54 PM

7:07:36 PM FED Contacted: FED is on the way and will call back.
7:38:48 PM FED Contacted: Fed said issue was resolved. Inspector and Clerk are able to work together for closing. He will be present for closing duties. Voting continues.

Pct 9707 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:43:58 AM Other Polling Place Issues: Clerk reports that PP owner doesn't provide bathroom and there is no bathroom 

nearby. Send Porta Pottie!
resolved10:36:21 AM

10:03:20 AM < Other: See Comments >: Mike Banda contacted.  He is sending a standby porta pottie to the site.  Will call back when it is delivered.
10:13:02 AM District Driver Contacted: DL is on the way to shuttle PWs to restroom until porta pottie arrives
10:36:05 AM < Other: See Comments >: INSP confirms that porta pottie has arrived.

Pct 9709 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:54:08 AM Insight Operations: Insight Machine will not turn on.  Plugged lamp into outlet and it works, but Insight 

Machine is not getting power.  Made sure that the cord is fully connected to the tabulator inside the control 
panel.

FT Scott evaluated Insight found rear connection of power cord not plugged in. insight 
powers up and voting continues

7:26:10 AM

6:59:47 AM FED Contacted: FED advised of the situation, told to accept ballots via AUX bin. ETA 15 mins.
7:03:28 AM Technician Contacted:  FT Scott Jacobs ETA 15min
7:23:40 AM Technician Contacted: FT Scott evaluated Insight found rear connection of power cord not plugged in. FT connected properly, Insight powered-up and voting continues.

Pct 9711 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:45:02 AM Electioneering / Observers: Neighbor has campaign sign less than a 100 feet from PP. Rang doorbell with no 

result. Not urgent, but wanted to report it.
Knocked on door and unable to reach person in house.8:22:22 AM

8:15:50 AM FED Contacted: Knocked on door and unable to reach person in house.

Pct 9713 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:42:40 AM Other Soft Supplies: INSP reports that kiosk is no longer able to stand upright and is broken. INSP requests a 

new one. Voting Continues.
11:57:46 AM

10:50:37 AM FED Contacted: Left a message for the FED to go, fix or replace kiosk and call back with update.
11:30:17 AM FED Contacted: FED says that PWs have damaged the kiosk attempting to assemble it. Please send a DL to replace the kiosk that is damaged- pay attention to the languages needed.
11:39:11 AM District Driver Contacted: DL contacted will deliver kiosk and assist with assembly if needed.  Will call back when done.
11:56:16 AM < Other: See Comments >: DL reports he replaced kiosk

Pct 9716 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:34:25 AM Dispatch Clerk: INSP fears that Polls can't be open by 7am withough the help of another clerk. spoke with the insp. No need to send clerk7:15:44 AM

7:15:42 AM < Other: See Comments >: 
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Pct 9719 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:07:19 AM Dispatch Inspector: Fed started emergency voting procedures. Voting continues. Insp sick, bag needs to be 

picked up.
insp and clerk has been dropped off7:46:54 AM

7:14:06 AM Pollworker Dispatched: inspector with clerk dispatched.  FED said only 1 clerk present.  FED helping with set up.
7:16:01 AM < Other: See Comments >: Roman will pick up bag from old inspector and bring to pp
7:16:33 AM FED Contacted: Everything is set up except Edge. Fed is helping with final set up. Voting continues.

8:25:28 AM Provisional Envelopes: Insp reports missing Provisional envelopes. Send FED to replace provisional envelopes 
for provisional voter.

Provisional Envelopes have been dropped off.9:03:11 AM

8:34:13 AM FED Contacted: Fed is on the way with Provisional Envelopes. ETA 5 Minutes.
9:02:55 AM FED Contacted: Provisional Envelopes have been dropped off.

5:03:47 PM Dispatch Clerk: Insp reporting busy precinct. Voters lined up. Need extra clerk clerk has been dropped off5:52:28 PM

5:11:52 PM Pollworker Dispatched: clerk dispatched.

7:54:45 PM Pollworker Issue: Dispatch FED to assist New INSP w/ initial closing direction. INSP requires structured 
assistance. Voting Continues.

Fed will be in phone contact with PP.8:10:39 PM

8:10:24 PM FED Contacted: Fed will be in phone contact with PP.

9:50:23 PM Other Polling Place Issues: INSP needs help closing. Please send FED Resolved.10:57:24 PM

10:56:02 PM < Other: See Comments >: All ballots picked up. Locked for the night.

10:49:26 PM Not Open / Locked: Clerks are leaving and no one there to lock the doors. 10:55:01 PM

10:54:53 PM < Other: See Comments >: PPO contacted. He is in the building, locking up.

10:49:26 PM Dispatch Inspector: Clerks are leaving and no one there to lock the doors. insp not leaving11:00:48 PM

Pct 9722 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:03:14 AM Edge Printer Operations: INSP reports that Edge printer cannot reach data port to be plugged in, and FED 

couldn't make it reach either. Send new printer.
FT repaired the pins on the printer connector. Voting continues.7:47:43 AM

7:07:00 AM Technician Contacted: FT Toufic dispatched. ETA 10 minutes.
7:12:01 AM FED Contacted: FED was on site, says that printer cannot connect; may be pins are twisted- please change printer.
7:46:52 AM Technician Contacted: FT repaired the pins on the printer connector. Voting continues.

Pct 9723 Init. Call Time Problem Comments Resolution CommentTime Resolved
10:04:05 PM Pickup Ballot / Data: Janitor wants to lock up, sheriff deputy hasn't arrived and didn't leave phone # with INSP. 10:28:10 PM

10:28:03 PM Pollworker Contacted: Sheriff arrived. 2nd pickup done.

Pct 9725 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:34:28 AM Pollworker Issue: Kimberly Daugherty - clerk- called from this PP. She is the 6th poll worker here and wants 

to know if she should be reassigned. Her # is 415 688 0498
FED is moving PW to a different PP.7:19:10 AM

7:18:53 AM FED Contacted: FED is moving PW to a different PP.
7:55:24 AM FED Contacted: Transferred to 9726

Pct 9728 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:26:58 AM Other Soft Supplies: Fed cannot find directional sign in van.  Fed is doing drive by of other PP for now. Fed reported that PP had directional sign. Voting continues7:11:43 AM

7:11:27 AM FED Contacted: Fed reported that PP had directional sign. Voting continues
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Pct 9731 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:27:56 AM Pollworker Issue: Voter upset that his daughter Ilana Brandstetter (ID 1352500) does not appear on the Roster. 

States poll worker was unbale to find. Wants call back when resolved.
Voter registered on last day of regsistration and is listed on purple pages of roster. Insp 
located voter's name.

10:08:19 AM

9:37:12 AM FED Contacted: Fed will arrive within 5 minutes.
9:47:00 AM FED Contacted: Voter registered on last day of regsistration and is listed on purple pages of roster. Insp located voter's name.

Pct 9734 Init. Call Time Problem Comments Resolution CommentTime Resolved
2:24:07 PM Insight Ballot Jam: INSP said machine remains on but is no longer accepting ballots. No message on tape. Insp reports cards now feeding3:49:37 PM

2:40:06 PM FED Contacted: Fed notified and is on way to PP.  ETA 10 min

3:02:36 PM Insight Operations: INSP reports Insight tabulator is not functioning. Tabulator is not taking any ballots but 
reads "polls are open ready to read ballots." Send Tech and possible replacement Tabulator.

Resolved the problem. Ballot is able to read through. Voting continues.3:55:44 PM

3:08:28 PM Technician Contacted: FT Toufic Hindawi ETA 10 min.
3:11:33 PM FED Contacted: Fed notified and is on her way.  ETA 10 mins.  Will make sure voting continues.
3:17:59 PM Technician Contacted: FT onsight and evaluating.
3:19:08 PM Technician Contacted: FT ballot is not feeding inside Insight. Power is turned off and on. Break the seal and reinsert the MemPak. FT standing by to verify it's working ok.
3:35:13 PM Technician Contacted: FT is switching outlet. Standby for result.
3:39:02 PM Technician Contacted: Resolved the problem. Ballot is able to read through. Voting continues.
3:53:42 PM FED Contacted: Fed reported that technician moved insight machine out of sun and it has been working for the last 20 minutes.   Voting continues.

Pct 9735 Init. Call Time Problem Comments Resolution CommentTime Resolved
7:22:53 AM Edge Seals: Black Cap - Red Seal is Broken;   No Action Required. Per director, replace seal. PW accidently broke seal during setup.7:25:49 AM

7:25:19 AM FED Contacted: 

7:43:38 AM Other Polling Place Issues: FED called to inform that garage door is not opening all the way; it needs to be 
fixed or we need signage or a buffer.

door is up8:25:36 AM

7:50:40 AM Driver Dispatched: Send DL
7:59:53 AM < Other: See Comments >: DL 7 going to solve problem.
8:20:56 AM < Other: See Comments >: DL 7 reports the garage door could be pushed up to give us proper clearance (80 ") but he needed to use bungee cd to assure door doesn't come back down unexpectedly.He will 

make contact with PPO to let her know.DL feels PW's will be capable of removing.

Pct 9736 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:38:38 AM Dispatch Inspector: Fed has picked up Inspector bag and on the way to PP with it. Need inspector. insp has been dropped off6:34:16 AM

5:52:06 AM Pollworker Dispatched: Inspector dispatched.

5:38:38 AM Not Open / Locked: Fed has picked up Inspector bag and on the way to PP with it. Need inspector. Fed sent there to see if they open at 6AM.5:40:21 AM

5:42:22 AM FED Contacted: Fed sent there to see if they open at 6AM.

Pct 9739 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:58:42 AM Need Table, Chairs, Booths: one leg for regular voting booth is missing done10:05:18 AM

10:03:20 AM < Other: See Comments >: DL 7A found issue in his checking and solved problem

Wednesday, November 5, 2014 Page 47 of 49Incident Reporting Infomration System (IRIS)



Pct 9741 Init. Call Time Problem Comments Resolution CommentTime Resolved
3:10:13 PM Provisional Envelopes: INSP needs more PV Envelopes.  A lot of voters were not found in the roster.  Most 

did not want to be redirected to their home PP.  Only 20 left.
FED has delivered PVs.4:03:46 PM

3:23:19 PM FED Contacted: FED will be on site in 15 mins; will deliver 50 envelopes and make sure they are looking for voter on all roster pages.
4:03:27 PM FED Contacted: FED has delivered PVs.

Pct 9743 Init. Call Time Problem Comments Resolution CommentTime Resolved
9:03:16 AM Other Polling Place Issues: FED called to inform two issues: PP needs access to a bathroom and a FOB key to 

access elevators. Other Park Merced locations have provided these to other PPs.
Resolved.9:31:56 AM

9:10:23 AM < Other: See Comments >: DL 7A calling patrol to be issued FOB key issue and locate bathroom.
9:31:19 AM < Other: See Comments >: DL7A called patrol, FOB key delivered.

10:39:11 AM Edge Card Activator Operations: FED heard from Inspector; cannot activate Edge cards. FED will head to PP 
to make sure that the cards can be activated. Will call back with status update.

FED confirm that it was user error, activator is working. Voting continues.11:57:21 AM

11:56:29 AM FED Contacted: FED confirm that it was user error, activator is working. Voting continues.

Pct 9744 Init. Call Time Problem Comments Resolution CommentTime Resolved
5:21:26 PM Other Polling Place Issues: FED says that someone walked off with the "flag sign". Please deliver one to this 

polling place. Voting continues.
Resolved.5:54:35 PM

5:34:59 PM < Other: See Comments >: DL 7A dispatched to drop off flag sign
5:54:20 PM < Other: See Comments >: Flag sign delivered.

10:21:39 PM Pickup Ballot / Data: 10:31:31 PM

Pct 9745 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:45:03 AM No Insight Keys: Fed reported that Inspector does not have Key to open Insight machine.  ETA 10  CALL EC 

when issue is resolved
Fed is at polling place with insight keys.  Voting is continuinig.7:06:44 AM

7:06:14 AM FED Contacted: Fed is at polling place with insight keys.  Voting is continuinig.

Pct 9746 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:24:44 AM Not Open / Locked: FED was notified by instector that PP is not open, FED is on his way to prepare for EV. PP open6:35:06 AM

6:25:54 AM < Other: See Comments >: Robert Castro opens. Contacting him.
6:27:47 AM < Other: See Comments >: Robert Contacted, will be there at 6:30

Pct 9748 Init. Call Time Problem Comments Resolution CommentTime Resolved
6:09:17 AM Not Open / Locked: Dispatch FED to unlock Polling place. poll is open6:31:50 AM

6:13:43 AM < Other: See Comments >: PP opener contacted Robert Castro opens 11.4.14 his # (415) 480-9132.  He will be there at 6:30
6:17:46 AM FED Contacted: Fed contacted and informed inspector that Robert will be opening at 6:30.   Informed inspector to start EVP at 6:30 or be ready.
6:18:08 AM < Other: See Comments >: inspecctor contacted and informed of ETA. Inspector will call me back when open.
6:31:40 AM < Other: See Comments >: spoke with insp. Poll is open,.

6:22:49 AM Other Soft Supplies: Fed reported that could not find directional sign. Doing drive by for other precinct. Issue resolved per Fed.6:26:15 AM

6:25:52 AM FED Contacted: Issue resolved per Fed.
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Pct 9751 Init. Call Time Problem Comments Resolution CommentTime Resolved
4:23:03 PM Edge Card Activator Seals: Red Dot Sticker Seal is Missing;   No Action Required. Per director "Red Dot Seal" replaced by Inspector.4:25:10 PM

4:24:51 PM FED Contacted: Per director "Red Dot Seal" replaced by Inspector.

4:34:18 PM Dispatch Clerk: Inspector has 2 students and 1 other adult.  The adult is 86 years-old and cannot help with 
closing and lifting.  Inspector needs help with closing.

clerk has been dropped off5:46:23 PM

4:40:15 PM Pollworker Dispatched: clerk dispatched

Pct 9753 Init. Call Time Problem Comments Resolution CommentTime Resolved
12:27:05 PM Other Soft Supplies: Send Fed with more ballot marking pens. FED contacted and will deliver pens.  ETA 5 mins.12:31:50 PM

12:31:08 PM FED Contacted: FED contacted and will deliver pens.  ETA 5 mins.
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