Step By Step Guide to
Register & Link Student
Accounts

Dear K2C Parent/ Guardian,

We have created this guide to help you navigate the online registration for one or
more students. Additionally, you can learn how to give your 13 years old students
access. We hope this guide can be of help. Please see options below:

If you only have one K2C account and the account has not been registered
online, follow option 1.

]?Key Benefit: Allows you to view your total balance, including
contributions and incentives with Citibank.

If you have more than one K2C account and have not yet registered any of your
students accounts online, please follow option 1 to register one of your K2C
accounts and option 2 to link the other(s) students’ accounts to one login.

]? Key Benefit: Allows you to view multiple students’ balances online with
Citibank in one place.

If you have more than one K2C account and one of them (or all of them) already
registered, please follow option 2 to link your K2C accounts to one login.

]? Key Benefit: Allow older students to see their balance online and engage
more with their Citibank account.

If you have a student that is 13 years old, you can now grant access to your 13-
year-old and older students. Please follow option 3.
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OPTION 1: Steps for Account
Registration

Step 1: Go to www.k2csf.org and click on G G A =5 e

&‘g Office of Financlal Empowerment

" CITY AND COUNTY OF SAN FRANCISOD »"-'-b:ll.li -"';"r' = Engl i5h &
FART OF THE OFFICE OF THE TREASURER & TAX COLLECTOR
Find a Bank Account ~ Meet a Financial Coach ~ Save For College ~ Know Your Rights ~ Treasurer & Tax Collector
Home > Save For College Print &

In this section
About KZC .’

Your K2C Account: For Families S

Sawe with a 529

KINDERGARTEN
Save with CalKids 2 COLLEGE

Graduating SFUSD

Leaving SFUSD
Learn about K2C

Get Involved: For Schools
In Spring 2011, the City and County of San Francisco launched the first, publicly funded universal
Children’s Savings Account (CSA) program in the country. Kindergarten to College opens a
savings account for every child entering Kindergarten in the City’s public schools, putting
students on a path to college from their first day of school.

K2C Testimonials

Donate to K2C

Save with CalKids y
w I Register & View Balance Online J ' ind Account & Get Account Replacement Card
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https://mysavingsaccount.com/account/k2c
http://www.k2csf.org/
http://www.k2csf.org/

Now you are prompted to either log in or register your account.
Step 2: Please register your account on the right side of the screen as

shown below.

Input your student’s K2C information:

e Account number

« Date of birth Note: Format for date of birth should be
MM/DD/YY
Ex: a student born July 1, 2021, would have a date of
birth format as 07/01/21
o Zip code Tip: the zip code is the one you use to
register your student at SFUSD in the Educational

Placement Center

r Kindergarten to College

-
3
| 8|
-y
e

Log In to Your Account Welcomi.
Ready to Register?

Already registened
LUSer name

ACCOUNT NUMBER

Passwaord

Forgot sl ha

PARTICIPANT'S DATE OF BIRTH m
780 CODE

=

For more information, please comact your Program Administralay atN2odglgov.org ogald=1=1
{in San Franciscolor 415-TQ1-2311 or visit K2C5F.0rg.
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https://newbusiness.sfgov.org/k2cAccountLookup/

Read the program rules, scroll down to the bottom, and click

Step 3:

“Accept”.

Before We Continue, You Need to Review the Program Rules Before We Continue, You Need to Review the Program Rules

Create a password and username. Please follow to the rules

Step 4: below.

Username: Input your email and create a username
following these rules:

o Must be 8 to 38 characters
Must include at least 1 number
No special characters allowed: [@#$ %~ ()-+"& ) (:?.

« No whitespace allowed

Username should be alphanumerical

Password: Create a password following these rules:

« Must be different from your username

« Must have between6-32 characters

o Must include 2 letters, 2 numbers, 1 upper case, and 1
lower case

o Must includel special character from approved list:
l@#$ %" ()-+"&) (.

« Cannot have a space
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Create Your Online Account Record

Pick & uger name and password you'll use to 1og in

EMAR

K2c@sigov.org

USERHAME
K2CTesti23

+ Must & 810 32 charscters

= WiUSL Include 123t | Numesr

* Mo Specal Craracter alkwed W59 _*"BH:7.
- No whitespace aliowed

- Username should be alphanumerns

PASSWORD

= WiUSE B2 aifferent Trom your usernams

* Miust Rave Detween 632 characters

- Must lude 2 iters. 2 romoens, 1upper case, and1
ower case

< Must nClude 1 SpeCl CharICHer From aponaved st
RSO _+ EH.

= Canesd have space

CONFIRM PASSWORD

Choose and answer the security questions and

Click

These questions are important in case you forget your
password or username. You will need to answer your security
questions to reset your username and/or password.

Activate Your Account

@ vesFvioenTTY @ seTuraccount CONFIRMATION

Choose Security Questions

Faor thit secufity of your Scoound recond, Seiecl and aniwer tach security
quistian.

what ks the name of your elementar
ANSWER1
In which city was your first element ~

ANSWER 2

Note : User Security Cuestions use @xisting C55 security requirements,

for
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The screen will prompt a message congratulating you for

registering online. Click _
Log In

to access your student’s K2C account and view the balance

online.

English

h g
E.’z Kindergarten to College —_—

“ €O ;5:5

Activate Your Account

@ CREATE SECURITY QUESTIONS @ conFirmATION

Congratulations!

You can now review your account recard activity online. Log in now and start
saving!

Heed 1o 20 Another DAMICIDant?  LInK ACCounts

@ veriFy DENTITY @ scrupaccount
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You can view your student’s total funds, including your
Step 7:

deposits/contributions and K2C incentives.

—

.I' Kindergarten to College Log Out English

sssssss

Account Activity Profile

Welcome Back

Last Login 11-12-2021 at 06:23 PM

Summary

© (- ©

TOTAL FUNDS CONTRIBUTIONS INCENTIVES

$50.00 $0.00 $50.00

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN
REACH

REpOrt prov |ra N about Send! co e-ml:ea Cipant to the Master a«;n.ouaoc ae 5 (TINCRntines ™) I
D:u:a'rc todian ac:cqo a:arr-re— o rar rowa frect, cortact the Program within 30 day: of date any act pcAdr he iy

Activity

{ l’ N qo‘ he S‘DC a‘\ I 08 3 bank statement. All Incentives are conaitional and not earned until paid by the
e

Congratu\ations!

NOW WE CAN MOVE TO OPTION # 2 -
LINKING A SIBLING ACCOUNT (IF YOU HAVE MORE THAN
ONE K2C ACCOUNTS).
Next pages
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OPTION 2: Link Siblings K2C
Accounts to an Already
Registered K2C Account

Step 1: Go to www.k2csf.org and click on BT - R B e N TS

Office of FInanclal Empowerment T Enalish
CITY AND COUNTY OF SAN FRANCISCO bQUt Us+= ng Ish+=
PART OF THE OFFICE OF THE TREASURER & TAX COLLECTOR

Find a Bank Account ~ Meet a Financial Coach ~ Save For College ~ Know Your Rights ~ Treasurer & Tax Collector

Home » Save For College Print &

In this section

About K2C *

Your K2C Account: For Families

Save witha 529

KINDERGARTEN
Save with Calkids 2 COLLEGE

Graduating SFUSD

Leaving SFUSD
Learn about K2C

Get Involved: For Schools
In Spring 2011, the City and County of San Francisco launched the first, publicly funded universal
K2C Testimonials Children’s Savings Account (CSA) program in the country. Kindergarten to College opens a
savings account for every child entering kindergarten in the City's public schools, putting

students on a path to college from their first day of school.
Donate to K2C

Save with CalKide Y
e : Register & View Balance Online W Get Account Replacement Card

[1] This guide was created for educational purposes only. If you are in need additional support, please call 311, email k2c@sfgov.org or
join us for weekly office hours held via Zoom, which can be accessed through links on our website www.k2csf.org
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http://www.k2csf.org/
http://www.k2csf.org/
mailto:k2c@sfgov.org

Step 2: Click Log In to your K2C account (left side)

Kindergarten to College

English

Welcome.
Ready to Register?

Loy In ta Your Accaur

Already registered’
Liser name

ACCOUNT NUMBER

Passward

PARTICIPANT'S DATE OF BIRTH -]

ZIP CODE

For more \olormatian.pifase chntact your Program Administrator at k2c@sfgov.org or call 3=1-1
{in San Frakgisco) or 415-TOA-2311 or visit K2Z5F.org.
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Step 3:

_—

Once you log in, you will see your registered student’s account
information. Click on

and it will open the
“Profile” page.

.l’ Kindergarten to College

Account Activity

Welcome Back,
Last Logi

Summary
TOTAL FUNDS
$50.00
Activity

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN
REACH

english ~

*
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On Profile page click
page.

Link Accounts

at the bottom of the

Rccount Activity Profile

Contact Information

User name

Mame

Emali

If you need to update your contact information,
please contact your Program Administrator.

Account

Watch each child’s savings grow by linking their accounts below.

Total Funds: $50.00

Sign on and Security

Password

Change Password

What Is the name of your elementary school?

In which city was your first elementary school?

Change Security Questions

Ineligible for account access

1 of 22




Add another student’s K2C account number, date of birth, and
Zip code.

Step 5:

e Account number
« Date of birth Tip: Format for date of birth should be
MM/DD/YY

Ex: a student born July 1, 2021, would have a date of
birth format as 07/01/21
« Zip code Tip: the zip code is the one you use to
register your student at SFUSD in the Educational

Placement Center

—
.l' Kindergarten to College Log Out English

Account Activity Profile

Add Participant

@ ey iDEnTITY @ rooearTICIPANT CONFIRMATION

Add Participant

To add another child to the Kindergarten to College Program, simply verify
the below information.

ACCOUNT NUMBER

PARTICIPANT'S DATE OF BIRTH @

ZIP CODE
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A new screen will appear congratulating you for adding another
child to your login.

_—
" Kindergarten to coliege Login  REDERS ¥

COLLEGE

Activate Your Account

@ veriFv IDENTITY @ serueaccount @ CREATE SECURITY GUESTIONS

Congratulations!

You Can now review your account record activity online. Lag in now and start
saving!

Hedd to b33 A00INer pAMKISE Y i &80 o0l
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BLCOUNL ACTIVILY

You now can view each child’s savings by clicking in their

Step 7:

rrome

Contact Information

User name

Name

Emall

If you nesd 1o update your contact information,
piease contact your Program Administrator

Account

Watch each child's savings grow by linking their accounts below.

Total Funds: _
total Funds: SN

account numbers in the “Profile” section.

Sign on and Security

Change Password

What Is the name of your elementary school?

Change Security Questions

Ineligible for account access

ineligible for account access
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View the newly linked student’s account information. You can
Step 8: see student’s total balance including your contributions and
earned incentives.

—
.l' Kindergarten to College Log Out English o

Account Activity Profile

Welcome Back, J r. Smith

Last Login T-12-2021 at 06:23 PM

Summary
© (] © =
TR ERY DOLLAR. -
TOTAL FUNDS CONTRIBUTIONS INCENTIVES
) SAVED PUTS HIGHER

$50.00 SOOO $5000 EDUCATION WITHIN

The Acthvity Report provides information stout deposits ("Contributions™) mede by the Perticipant to the Master ='\0.r'a— Account and patential benefits Cincentives™) dor completing the Program. H s not a benk statement. All Incentives ere conditional and nct earned unti paid by the
PrOGram Custodkan SCCorting 1ot he Progrem Rubes. i you Think sny informetion is inCOrect, CONSact the Program within 30 rays of Gate any SCtiity is POSted O the IRformation wil e Geemed comect

Activity

Transactions Fllter

10/13/2021 = 1/12/2021 = All Transactions Clear Filters

Congratu\ations!

YOU HAVE LINKED YOUR STUDENTS ACCOUNTS!
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OPTION 3: Grant Access to
13-Year-0ld Students and
Older Students

Step 1: Log into your K2C account and click on the

Profile section.

-
.l' Kindergarten to College Log Cut English b

Account Activity Profile

Welcome Back, Joe Jr. Smith

Last Login 11-12-2021 at 0623 PM

summary

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN
REACH

® ® (3]

TOTAL FUNDS CONTRIBUTIONS INCENTIVES

$50.00 $0.00 $50.00

The Activity Report provides isformation about deposits "Contributions™) made b the Participart 1o the Master Program dcosunt and potential benefits [Cincentives™ for complieting the Srogram. It iz not 8 bank statement nat e he
Pragram Cuatodhn ecconding b the Program Rues. H you thisk sey infsrmation i3 Incomedt, contact the Program witfin 34 ays of date any sctiity |3 posted o the Information wil e dremed comedt

Activity
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You will see the text down the page (example below) that tells
you “Some of your savers are 13. Give them access to their
account so they can track their progress”. Click on the text to

Step 2:

the right Grant Access

Tip: Add your student’s personal email as SFUSD student’s
emails have restrictions.

Some of your savers are 13. Give them access to their account so they can track their progress.

Addl

Account
Watch each child's savings grow by linking their accounts below.

I —— Total Funds: QS

Eligible for account access Grant access»
I
Still have questions?
Contact us. For more information, please contact your Program Administrator at k2c@sfgov.org or call 3-1-1 or 415-701-2311 Monday through Friday SAM-5PM except holidays.
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Once you click on “Grant access” the system will open a
window where they will ask you to add your student’s email.

Instructions: Type in their email,

then click Send

Want to give your student access?

Sumgaty BOE TRdr BTl Dl 50 Thily (0 malCR THaHT Linitg G ow

A header will appear confirming an email was
sent after you input your email.

—Want-togive your student access?

SETiply SNDST L WA DOW BN 1Y L8R BELON T JEVRGE gFow
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@ Student will receive an email and a notification with instructions
DK

to register online using the link provided.

M Gmail Q, Searchma z_:l.
€« o 0o = 0 ¢ »
Compose
—— : Citi Start Savings Participant Portal | Welcome to the K2C Program inbox
Starred

no-reply@mysavingsaccount.com yia sendgrid net
Snoozed o me v
Welcome to the Citi Start Saving® Program

Sent
Drafts 7 Please register using this link: hitps //mysavingsaccount com/accountlog-inregistration
More If you have trouble registering please contact:

Citi Start Saving® Program
3-1-1 (in SF) or 415-701-2311

New meeting

Join a meeting [Message clipped] View entire message

Student will need to provide account number, date of birth, and zip
code and follow the same registration process that parents did.

1.Input account nhumber, date of birth and zip code.

o Account number
o Date of birth Tip: Format for date of birth should be
MM/DD/YY
Ex: a student born July 1, 2021, would have a date of birth
format as 07/01/21

o Zip code Tip: The zip code is the one used to register
your student at SFUSD in the Educational Placement
Center.
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https://newbusiness.sfgov.org/k2cAccountLookup/

O\= COLLEGE

2P —

Pl
C|t| Citi Start Saving® Participant Portal

Welcon
Ready to Apiy?

Log In to Your Account

Already registered
User name

ACCOUNT NUMBER

Password

& Password? PARTICIPANT'S DATE OF BIRTH

Forgat user name & Bas

ZIP CODE

For more information, please contact Citi at inclusivefinance Ug@xjtiNgm.

L I

2. Creating a username and password

Username: Input your email and create a username
following these rules:

« Must be 8 to 38 characters

« Must include at least T number

« No special characters allowed: {@#$ %" ()-+"& ) (;:?.
« No whitespace allowed

« Username should be alphanumerical

Password: Create a password following these rules:

« Must be different from your username

« Must have between6-32 characters

« Must include 2 letters, 2 numbers, 1 upper case, and 1
lower case

« Must includel special character from approved list:
@#$ %"()-+"&) (.

« Cannot have a space
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Create Your Online Account Record

[Pick a wser name and password you'll use to kog in,

Cuidiy

K2e@slgov.ong

USCRMAML

K2CTesnz3

e Bt

Usermame sho

PASSWORT

nCkESE a-HaSL
Spwcial Cravacter abo
el

e

« Conncd have 1oace

COMFIEM PASSIOAD

3. Accepting the program rules

Betore We Continue, You Need to Review the Program Rules

L e b [ B SRR [ Fie e
el s i e et s Bt e b

-

3 Py ML I AT T PP £ RO, B

e ol

COMTRRICAS M FTH
SV U ———-

R e ST S T T

4. Answering security questions

Activate Your Account

fo

Before We Continue, You Need to Review the Program Rules

s o munt varfy Thar addresn and make uf Smast e depond ech calender pear, Ay ceete o
schoiarshign the shudert recohad while erolied In SFLAD Wil rems K actinrt. Nmver, B shudert wil fs
Liger B €L B 1 P b SLE B SR

I Ui tuadenit s it b bess B S10 0 eontrismions s loe i, Uhe steount will be dhoned, the s entpusdl
et R e Lo SO, BT L DAY B BT ] D SENT L Tt VLA ¥ Bbith AL ISt B

BCAOHRTENOE Wil TWEUT B T KT FrOgr.

B rOgram ek are rect B0 CRBNEE. FOX mOne irdorTnghon R0 The I BrograTL [0'10 wew

I R b e S e G e P o 3 et

[ @ servwaccoun CONFIRMATICN

Choose Security Questions

Fioe the security of your SCCOUNL IEEOIt, SEECL Ind e wer #80H L

e

What b Bt riame 0f Your lementan

AMSWERY

N which Y i Our (0 et

AMSWER2

b R SHunty Gueatond uie SRBING TS5 M RY MRS,
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Once students complete their registration process, they will have

2, a®
:z‘“l’z:

O\Z COLLEGE /,

access to their accounts.

-—
.|‘ Kindergarten to College Lo

Account Activity Profile

Welcome Back, .
La: i 2. at 0:

Summary

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN

REACH

CONTRIBUTIONS INCENTIVES

TOTAL FUNDS

i ot eareed until paid By the

™
Frogra:

Activity

A parent can revoke access to students at any time.

Account

Watch each child's savings grow by linking their accounts below.

_ _ Total Funds:_ Has account access Revoke access?

Link Accounts

This document is for educational purposes only. We hope this guide helps you register your student or students’ online as well as
granting access to 13 years old students. If you have any questions or need more personalized support, please contact us at 22 of 22

k2c@sfgov.org or calling 311 in San Francisco or 415-701-2311.
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