Step By Step Guide to Register &
Link All Your Student Accounts

Dear K2C Parent/ Guardian,

We have created this guide to help you navigate the online registration for one or
more students. Additionally, you can learn how to give your 13 years old students
access. We hope this guide can be of help. Please see options below:

If you only have one K2C account and the account has not been registered
online, follow option 1.

]?Key Benefit: Allows you to view your total balance, including
contributions and incentives with Citibank.

If you have more than one K2C account and have not yet registered any of your
students accounts online, please follow option 1 to register one of your K2C
accounts and option 2 to link the other(s) students’ accounts to one login.

]? Key Benefit: Allows you to view multiple students’ balances online with
Citibank in one place.

If you have more than one K2C account and one of them (or all of them) already
registered, please follow option 2 to link your K2C accounts to one login.

]? Key Benefit: Allow older students to see their balance online and engage
more with their Citibank account.

If you have a student that is 13 years old, you can now grant access to your 13-
year-old and older students. Please follow option 3.
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OPTION 1: Steps for Account
Registration

Step 1: Go to www.k2csf.org and click on B:ENECE AT A E C LG

In this section

Your K2C Account: For Families

Save with a 528

Leaving SFUSD

SF CA
KINDERGARTEN TO COLLEGE

Get Involved: For Schools

History and Research
In Spring 2011, the City and County of San Francisco launched the first, publicly funded universal

Children’s Savings Account (CSA) program in the country. Kindergarten to College opens a
savings account for every child entering kindergarten in the City’'s public schools, putting

7 students orra path to college from their first day of school.
6 Register & View Balance Online Find Account # Get Account Replacement Card
Donate to K2C \ —

K2C Testimonials
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https://mysavingsaccount.com/account/k2c
http://www.k2csf.org/
http://www.k2csf.org/

Now you are prompted to either log in or register your account.
Please register your account on the right side of the screen as
shown below.

Step 2.

Input your student’s K2C information:

e Account number

e Date of birth Note: Format for date of birth should be
MM/DD/YY
Ex: a student born July 1, 2021, would have a date of
birth format as 07/01/21
e Zip code Tip: the zip code is the one you use to
register your student at SFUSD in the Educational

Placement Center

m Kindergarten to College

LogIn English v

Log In to Your Account Welcome.
Ready to Register?

Already registered>
User name

Please enter user name

ACCOUNT NUMBER

Forgot Password?

l Password l

PARTICIPANT'S DATE OF BIRTH
Pleass enter password

Forgot user name & Passwora?

AP ConE

For more information, please contact your Program Administrator at k2c@sfgov.org or call 3-1-1
(in San Francisco) or 415-701-2311 or visit K2CSF.org.

o R
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https://newbusiness.sfgov.org/k2cAccountLookup/

Step 3:

Read the program rules, scroll down to the bottom, and click
“Accept”.

Before We Continue, You Need to Review the Program Rules

IOV LRI 1 0 3L 30 MY CONRTIOULOITS $1R/01 LS I 1N SCC0UNIL 14
parent/guardian must venh

scholarships the st

will be closed, the parent/guardian of
tons and gifts will be sent to the student or guardian. All incentives and

$cholarships wall retum 10 the K

K2C program rules are subject to change. For more information about the K2C program, §o to www.k2cst.on

3ccount 3nd program relsted communicaton for the stusent, 3 wel 32 3 D/ e Y R.OrAN, by M

depont of lunds 10§ K2C account

60). Kids 1o College. and the K

Dy a student, tarmidy, Hlend, ar another person for the berwft of the:

student. Contribuions are credited 20 2 udent’s K2C aEount and may Count towardts savingselated Incentives,

Step 4:

Create a password and username. Please follow to the rules
below.

Username: Input your email and create a username following

these rules:

e Must be 8 to 38 characters

¢ Must include at least 1 number

* No special characters allowed: |@#$ %n()-+1& ) (;:2.
¢ No whitespace allowed

¢ Username should be alphanumerical

Password: Create a password following these rules:

* Must be different from your username

* Must have between6-32 characters

e Must include 2 letters, 2 numbers, 1 upper case, and 1
lower case

* Must includel special character from approved list: |\@#$
%on( )-+r& ) (.

e Cannot have a space
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Create Your Online Account Record

Pick a user name and password you'll use to log in.

EMAIL

k2c@sfgov.org

USERNAME
K2CTest123

Must be 8 to 32 characters
- Must Include at-least 1 Number

No Special Character allowed '@H5%* (_+"&}:7?.
- No whitespace allowed

Username should be alphanumeric

PASSWORD

- Must be different from your username

Must have between 6-32 characters
- Must Include 2 letters, 2 numbers, 1 upper case, and 1
lower case
+ Must Include 1 special character from approved list
IB#5%° ()_+*EH:?.

Cannot have space

CONFIRM PASSWORD

Choose and answer the security questions and

Step 5:

click

These questions are important in case you forget your password
or username. You will need to answer your security questions to
reset your username and/or password.

Activate Your Account

@ vERFY IDENTITY @ seTupAccounT @ CREATE SECURITY QUESTIONS (C) CONFIRMATION

Choose Security Questions

For the security of your account record, select and answer each security
question.

What is the name of your elementar ~
ANSWER1
Inwhich city was your first element ~

ANSWER 2

Note : User Security Questions use existing CSS security requirements.

coneel “
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Step 6:

Kindergarten to College

Activate Your Account

@ veriFviDENTITY

The screen will prompt a message congratulating you for

to access your student’'s K2C account and view the balance

online.

LogIn

English

@ scrueaccount @ CREATE SECURITY QUESTIONS @ conrirmATION

Congratulations!

You can now review your account record activity online. Log in now and start
saving!

Need to add another participant?  Link Accounts
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Step 7: You can view your student’s total funds, including your
deposits/contributions and K2C incentives.

Step 7:

m Kindergarten to College Log Out English

Account Activity Profile

summary

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN

REACH

TOTAL FUNDS CONTRIBUTIONS INCENTIVES

$50.00 $0.00 $50.00

The Activity Report provides information about deposits (“Contributions") made by the Participant to the Master Program Account 3nd potential benefits (‘Incentives-) for completing the Program. It s not a bank statement. AllIncentives are conditional and not earned until paid by the
Program Custodian according to the Program Rules. If you think any information is incorrect, contact the Program within 30 days of date any activity is posted or the information will be deeméd correct.

Activity

- _
Welcome Back, .
Last Login 11-12-2021 at 06:23 PM

NOW WE CAN MOVE TO OPTION # 2 -
LINKING A SIBLING ACCOUNT (IF YOU HAVE MORE THAN ONE K2C
ACCOUNTS).
Next pages
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OPTION 2: Link Siblings K2C
Accounts to an Already
Registered K2C Account

Step 1: Go to www.k2csf.org and click on G C R AL A= LR

In this section

Your K2C Account: For Families

Save with a 529

Leaving SFUSD

SF CA
KINDERGARTEN TO COLLEGE

Get Involved: For Schools

History and Research
In Spring 2011, the City and County of San Francisco launched the first, publicly funded universal

Children’s Savings Account (CSA) program in the country. Kindergarten to College opens a
savings account for every child entering kindergarten in the City’s public schools, putting
dents on a path to college from their first day of school.

A
) e~

Register & View Balance Online Find Account # Get Account Replacement Card

K2C Testimonials

Latest K2C News

1 Donate to K2C

[1] This guide was created for educational purposes only. If you are in need additional support, please call 311, email k2c@sfgov.org or
join us for weekly office hours held via Zoom, which can be accessed through links on our website www.k2csf.org
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https://mysavingsaccount.com/account/k2c
http://www.k2csf.org/
http://www.k2csf.org/
mailto:k2c@sfgov.org

Step 2: Click Log In to your K2C account (left side)

Log In English

Welcome.
Ready to Register?

Log In to Your Account

Forgot user name?

l Already registered >

[ User name

Please enter user name.

ACCOUNT NUMBER

Forgot Password?

[ Password l

PARTICIPANT'S DATE OF BIRTH

Please enter password

Forgot user name & Password?

“ #IP oD

For more information, please contact your Program Administrator at k2c@sfgov.org or call 3-1-1
(in San Francisco) or 415-701-2311 or visit K2CSF.org.
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Step 3: Once you log in, you will see your registered student’s account

information. Click on and it will open the
Profile

“Profile” page.

m Kindergarten to College Log Out English Vv

Account Activity Profile

Welcome Back, .
Last Login 11-12-2021 at 06:23 PM

summary

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN

ACH

TOTAL FUNDS CONTRIBUTIONS INCENTIVES

$50.00 $0.00 $50.00

Tne Actity Report arovidesinformation about deposis (Contrioutions') made by the Participant tothe Master Program Account and ootentia benefits (Incentives for completing the Program. I i not 2 bank statement. Al Incentives are conditional and not earned urtil paid by the
Program Custodian according to the Program Rules. think any information is incorrect, contact the Program within 30 days of date any activity is posted or the information will be deemed correct.

Activity
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Step 4: On Profile page click Link Accounts at the bottom of the
page.

Accounf AChVilV BI’O"‘E

Contact Information Sign on and Security

User name Password

Name
. Change Password

Emall

What Is the name of your elementary school?

If you need to update your contact information,
please contact your Program Administrator. In which city was your first elementary school?

Change Security Questions

Account

Watch each child's savings grow by linking their accounts below.

] I ] Total Funds: $50.00 Ineligible for account access

Link Accounts
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Add another student’s K2C account humber, date of birth, and
Step 5: )
zip code.

e Account number

e Date of birth Tip: Format for date of birth should be
MM/DD/YY

Ex: a student born July 1, 2021, would have a date of

birth format as 07/01/21
e Zip code Tip: the zip code is the one you use to
register your student at SFUSD in the Educational

Placement Center

m Kindergarten to College Log Out English

Account Activity Profile

Add Participant

@ vemiFy DENTITY @ DD PARTICIPANT () CONFIRMATION

Add Participant

To add another child to the Kindergarten to College Program, simply verify
the below information.

ACCOUNT NUMBER

PARTICIPANT'S DATE OF BIRTH

ZIP CODE
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A new screen will appear congratulating you for adding another

Step 6:

child to your login.

m Kindergarten to College LogIn English B

Activate Your Account

@ veriFy DENTITY @ serupaccounT @ CREATE SECURITY QUESTIONS @ conrRMATION

Congratulations!

You can now review your account record activity online. Log in now and start
saving!

Need to add another participant?  Link Accounts
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You now can view each child’s savings by clicking in their
account numbers in the “Profile” section.

Step 7:

ACCOUNnL ACLIVILY Frome

Contact Information

User name

Name

Emall

If you need to update your contact information,
please contact your Program Administrator.

Account

Watch each child's savings grow by linking their accounts below.

I — Total Funcs: (S
I Total Funds: SN

Link Accounts

Sign on and Security

Password

Change Password

What Is the name of your elementary school?

Change Security Questions

Ineligible for account access

Ineligible for account access

14 of 22



View the newly linked student’s account information. You can
Step 8: see student’s total balance including your contributions and

earned incentives.

m Kindergarten to College Log Out English =
Account Activity Profile

Welcome Back,
Last Login 11-12-2021 at 06:23 PM

summary

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN
REACH

© ® o

TOTAL FUNDS CONTRIBUTIONS INCENTIVES

$50.00 $0.00 $50.00

The Activity Begort erovides infermstion sbout desosits “Contrioutions”) mede by the Pariicipant ig ihe Master Brogram fccount end soterile) bensiits (lncenties) for comoleting the Srogram. | is ot & bank ststement. AllIncentives are conditions! and nat serned unt paid by ihe
Program Custodian according to the Program Rules. If you think any information is incorrect, contact the Program within 30 Gays of date any activity is posted or the information will be deemed correct

Activity

Transactions Filter

From To
10/13/2021 = nh2/2021 L] All Transactions m Clear Filters

YOU HAVE LINKED YOUR STUDENTS ACCOUNTS!
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OPTION 3: Grant Access to 13-
Year-0ld Students and Older

Students

Step 1: Log into your K2C account and click on the

Profile section.

m Kindergarten to College Log Out English

Account Actlvity Praofile

Welcome Back,
Last Login 11-12-2021 at 06:23 PM

Summary

*

IT'S SMART TO SAVE
EVERY DOLLAR
SAVED PUTS HIGHER
EDUCATION WITHIN

EACH

INCENTIVES

TOTAL FUNDS CONTRIBUTIONS

$50.00 $0.00 $50.00

The Activity Report provides information about deposits (“Contributions ) made by the Participant to the Master Program Account and potential benefits (“Incentives™) for completing the Program. It is not a bank statement. All Incentives are conditional and not earned until paid by the
Program Custodian according o the Program Rules. If you fhink any infarmation is Incarrect, contact the Program within 30 Gays of date any activity Is posted or the infarmation will be deemed correct

Activity
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You will see the text down the page (example below) that tells

Step 2: you “Some of your savers are 13. Give them access to their
account so they can track their progress”. Click on the text to

the right Grant Access

Tip: Add your student’s personal email as SFUSD student’s
emails have restrictions.

Some of your savers are 13. Give them access to their account so they can track their progress.

Add/

Account

Watch each child's savings grow by linking their accounts below.

_ [ ] Total Funds: NI  Eligible for account access Grant access >

]
Link Accounts

Still have questions?

Contact us. For more information, please contact your Program Administrator at k2c@sfgov.org or call 3-1-1 or 415-701-2311 Monday through Friday 9AM-5PM except holidays.
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Once you click on “Grant access” the system will open a window
Step 3: where they will ask you to add your student’s email.

Instructions: Type in their email,

Want to give your student access?

ﬂ o

A header will appear confirming an email was sent

after you input your email.
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K
M Gmail

Compose

Inbox
Starred
Snoozed
Sent
Drafts

More

New meeting

Join a meeting

Student will receive an email and a notification with

instructions to register online using the link provided.

Q Search ma =

—

g 6 8§ & 0 ¢ Db =

Citi Start Savings Participant Portal | Welcome to the K2C Program inbex x

no-reply@mysavingsaccount.com via sendgrid.net
tome ~

Welcome to the Citi Start Saving® Program
Please register using this link: https //mysavingsaccount com/accountlog-in/registration
If you have trouble registering please contact:

Citi Start Saving® Program
3-1-1 (in SF) or 415-701-2311

[Message clipped] View entire message

Student will need to provide account number, date of birth, and

zip code and follow the same registration process that parents

did.

1.Input account number, date of birth and zip code.

o Account humber

o Date of birth Tip: Format for date of birth should be
MM/DD/YY
Ex: a student born July 1, 2021, would have a date of birth
format as 07/01/21

o Zip code Tip: the zip code is the one used to register

your student at SFUSD in the Educational Placement

Center.
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https://newbusiness.sfgov.org/k2cAccountLookup/

Log In to Your Account
Forgot user name?

User name

Fergot Password?
Password

Forgot user name & Password?

2. Creating a username and password

Welcome.
Ready to Apply?

Already registered >

ACCOUNT NUMBER

PARTICIPANT'S DATE OF BIRTH

ZIP CODE

For more information, please contact Citi at inclusivefinance.us@citi.com.

LogIn Englis

T

Username: Input your email and create a username following

these rules:

e Must be 8 to 38 characters
e Must include at least 1 number

* No special characters allowed: |@#$ %A()-+1& ) (;:2.

¢ No whitespace allowed

e Username should be alphanumerical

Password: Create a password following these rules:

e Must be different from your username

¢ Must have between6-32 characters

e Must include 2 letters, 2 numbers, 1 upper case, and 1

lower case

e Must includel special character from approved list: \@#$

%n()-+r& ) (.
e Cannot have a space
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Create Your Online Account Record

Pick a user name and passwerd you'll use to log in.

EMAIL

k2c@sfgov.org

USERNAME
K2CTest123

Must be 8 to 32 characters
Must include at-least { Number

No Special Character allowed |©#5% (_+ (2.
No whitespace allowed

Username should be alphanumeric

PASSWORD

Must be different from your username
- Must have between 6-32 characters

Must Include 2 letters, 2 numbers, 1 upper case, and 1
lower case

Must Include 1 speclal character from approved list
195506%(_+"8)(:7.

Cannot have space

CONFIRM PASSWORD

Cancel

3. Accepting the program rules

Before We Continue, You Need to Review the Program Rules Before We Continue, You Need to Review the Program Rules

RATY D CAAIAD IR 68 S 5401 OIS SR8 A5 ) U1K GOV 40 ) 6 SCLDUITL OPRT, 1 SRR 08

PROGRAM CHERAEW parent/guardian must vty tha address and make o1 least o GepOLT each Calendar yaar. Any Incantves of

Collage IC" or "€ Fragmn) csaunts e thpasd sy sings accounts o3 ey scholarships the student received while envolled in SFUSD wil remain in the K2C account. However, the student will no
ity Couney o San Francic (108 1) 10 bl Sabents sordied i paricpening fan Frncica UnTied Schao longer be bl for new Incentves or Khol
olage o Ehar PORHMCONINY SACHEON A Fuden, Ther iy, ind

I the student’s account has $10in contributions and)/or g, the account wil be closed. the pan
the student will be nothed, and contribunions and gits wil be sent to the student or guardian. All incentives and

The Gty mantans 3¢ accounts 1 OTBM MA i acourts o Beough cortbunces, g, Founove Scholarsiups wil renem 10 The KIC Program.

s bl Saceres 3% e o zenet palance s tsssacnon bt ony e

ot sk lenl g
K2C program rules are subject to change. For more information about the K2C program, go to www.k

K2 iy 5450 ST 308 VST TSR COPPLAICIEGN 4 the USRI, 1w 12 8 D8£ RN, by M
phane, s, o ot £
€, K2C K60 10 Cotlese (ko Coege. and the Kids 2 Collese (loga) ave registered serv « Sale Mo
st ™ Sk Ma Fund, OvEng R BIeL SRS I Sk, 008 Nt e

CONTRBLTIONS AND G5TS
County of ogrem Vi e

.° s

Student. Contribunons are eded 0 8 Sudent KX aCEount né by Count towards savings-wiated ncestives

4. Answering security questions

Activate Your Account

@ veERFY DENTITY @ seTuP AcCOUNT @  CREATE SECURITY QUESTIONS () CONFIRMATION

Choose Security Questions

For the security of your account record, select and answer each security
question.

What is the name of your elementar
ANSWER1
In which city was your first element v

ANSWER 2

Note : User Security Questions use existing CSS security requirements
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Once students complete their registration process, they will have
access to their accounts.

m Kindergarten to College Log Out English §

Account Actlvity Profile

Welcome Back,

Last Login 12-02-2021 at 02:08 PM

Summary

© ® o x
IT'S SMART TO SAVE

TOTAL FUNDS CONTRIBUTIONS INCENTIVES EVERY DOLLAR
SAVED PUTS HIGHER

SO I SEE O
REACH

The Activity Report provides information about deposits (“Contributions”) made by the Participant to the Master Program Account and potential benefits (“Incentives™ for completing the Program. It is not a bank statement. All Incentives are conditional and not earned until paid by the
Program Custodian accarding to the Program Rules. If you think any informatian is incorrect, contact the Program within 30 days of Gate any activity is posted or the information will be desmed correct.

Activity

A parent can revoke access to students at any time.

Account

Watch each child's savings grow by linking their accounts below.

_ _ Total Funds:_ Has account access Revoke access?

Link Accounts

This document is for educational purposes only. We hope this guide helps you register your student or students’ online as well as
granting access to 13 years old students. If you have any questions or need more personalized support, please contact us at 22 of 22
k2c@sfgov.org or calling 311 in San Francisco or 415-701-2311.
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