How to Receive Money through Zelle

If you indicated on the K2C withdraw form that you’d like to receive your payment through our Zelle
option, please follow the steps below.

1.

2.

Once your K2C withdraw form has been processed, you will receive a payment notification from
Zelle to your enrolled *email address, letting you know that your money is on the way.

You've received notice of payment from City and County of San
Francisco

City and County of San Francisco is using Bank of America to process this payment

BANK OF AMERICA %7~

Customer,

As you requested, the following payment is in process to you via your email address:

From: City and County of San Francisco

To: 0000

Email address: x@outlook.com

Amount: $00.00]

Date sent: 10/20/2021

Confirmation number: gkgr772ué

Message: Kindergarten to College (K2C) payment for xyz's account closure.
You must register x@outlook.com to receive payment.

After registration, the funds will be deposited into the account you select for this
email address

Register to accept payment

If you have already enrolled with Zelle, you do not need to take any further action. The money
will move directly into your bank account associated with your profile, typically within minutes
(you can skip steps 3-9).

If you have not yet enrolled your Zelle profile, follow the steps below starting with step 4.

Click on the “Register to accept payment” button provided in the email payment notification or
visit www.enroll.zellepay.com.

Register to accept payment

If you have questions about this payment, please contact City and County of San
Francisco.

By selecting [Register to accept payment] you will be directed to a Zelle®
website (enroll.zellepay.comireceive) to receive your money.

Flease review Zglle s website terms, privacy and securily policies to see how they apply to you.

Zelle is a fast, safe and easy way to receive money directly to your bank account. With
just an email address or U.S. mobile number, you can receive your money
electronically, regardless of where you hank @
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5. Select your bank or credit union from the list or type it in the search bar.
Note: If your bank is not listed and you cannot find it using the list or search bar, please
contact k2c@sfgov.org to arrange for a check to be issued.

Zelle

Welcome to Zelle®

Zelle® is a fast, safe and easy way to send money to and
receive money from friends, family and others you trust with
a bank account in the U.S.

To get started, simply search for your bank and follow a few
easy steps to enroll your email or U.S. mobile number.

START SEARCH

Zelle Find Your Bank
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ABCO Federal Credit Altamaha Bank and Anchor Bank
A Union Trust
Andrews Federal
Abington Bank Amalgamated Bank of Credit Union
Chicago
ABNB Anstaff Bank
Ambler Savings Bank
Academy Bank APLFCU
Amegy Bank

6. Find and click on your bank, and a pop-up message will appear. Click on the “Continue to Your
Bank” button.

Chase Bank Offers Zelle®

CHASE ©

Your bank offers Zelle®! You can use your banking app to

send and receive money with Zelle®

By selecting "Continue to your bank”, you will be taken ta an external interface
with different privacy and infarmation security policy. Zelle® is not responsible for
and does not endorse the products, services or content that is offered or

expressed.

CONTINUE TO YOUR BANK

Cancel
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7. Enter your bank username and password information.
Note: Once you log into your bank account, the following steps will differ from one bank to
another. Some banks will require you to enter the email address associated with your Zelle
account and some may not. Follow the instructions your bank requires along with any
information your bank requests.

=  Open an account CHASE l‘-’ ATM & branch  Espafiol ~ Q

Welcome

Jsername

Get started with Zelle®

8. Once you enter your bank username and password along with any other information requested
by your bank, follow the instructions provided by your bank to complete your enrollment.

9. After you've completed all the steps and enrolled in Zelle, you should receive an email from your
bank informing you that the payment has been accept and deposited into your account.

You received a payment

City and County of San Francisco sent you money through Chase QuickPay® with Zelle®. Your sender
is registered with a Zelle member bank that supports payments in real time. You'll usually get their
payment in a few minutes.

Payment details:
! Amount: $1.01 (USD)
Memo: Kindergarten to College (K2C) payment for xyz's account closure.

To learn more, sign in to chase.com/QP.
Have questions? Please call Chase Customer Service at 1-877-242-7372.

Sincerely,
Chase QuickPay® with Zelle® team

10. If you have not received your payment after 14 days from the time you received the Zelle
payment notification or enrolled in Zelle, contact the K2C program at k2c@sfgov.org for further
instructions.
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Zelle FAQs
Someone sent me money with Zelle®, how do | receive it?

If you have already enrolled with Zelle®, you do not need to take any further action. The money will
move directly into your bank account associated with your profile, typically within minutes.

If you have not yet enrolled your Zelle® profile, follow these simple steps:

e C(Click on the link provided in the payment notification or visit enroll.zellepay.com
e Select your bank or credit union.
e Follow the instructions provided on the page to enroll and receive your payment.

If your bank or credit union is NOT listed, then download the Zelle® app and enroll your Visa® or
Mastercard® debit card.

How do | get started?

It's easy — if your bank or credit union offers Zelle®, it’s already available in your mobile banking app or
online banking! Check your mobile banking app or sign-in to your online banking site and follow a few
simple steps to enroll your Zelle® profile. You can find a list of participating banks and credit unions
offering Zelle®.

Don't see your bank or credit union listed? Don’t worry! Our network of participating financial
institutions is always growing, and you can still use Zelle® by downloading the Zelle® app for Android
and iOS.

To enroll with the Zelle® app, enter your basic contact information, an email address and *U.S. mobile
number, and a Visa® or Mastercard® debit card with a U.S. based account. We do not accept debit cards
associated with international deposit accounts or any credit cards.

Disbursements with Zelle® - YouTube

*K2C is able to process Zelle payments that are associated with an email address only. K2C is NOT able
to process any Zelle payments at this time for accounts associated with a phone number.
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