SU SAI BIET VE TIN TUC CO
THE ANH HUONG BEN SU
AN TOAN CUA VIEN CHUC
CANH SAT VA CONG
CHUNG!

TOI BIET POI CHUT TIENG
ANH. TOI CO THUC SU CAN
THONG DICH VIEN KHONG?

Quy vi ¢6 thé hiéu hodc ndi dwoc doi chut tiéng
Anh, tuy nhién quy vi van nén c6 thong dich
vién. Thong dich vién co6 thé giup quy vi:

o Tréanh sy hiéu lam.

o Cung cip thong tin chinh xéc.

o Hiéu cic quyén han phap 1y ctia quy
Vi.

o Yéu ciu cac dich vu nhu cac dich vu
tro gitp nan nhan va céac mau don d3
duoc chuyén ngit.

Al CO THE NHAN PUQC
CAC DICH VU TROQ GIUP
NGON NGU?

Cac dich vu trg gitp ngdn ngit 1a danh cho
cho bt ky ai c6 trinh dd Anh ngit han ché
(LEP). Diéu nay c6 nghia la Anh ngi
khong phai 12 ngdn nglr chinh cta quy vi
va quy vi c6 thé gip kho khin trong viée
doc, néi hodc hiéu tiéng Anh.

NEU TOI PE NGHI THONG
DICH VIEN GIUP PO THi
TOI CO GAY BAT TIEN HAY
RAC ROI Gi KHONG?

T4t ca moi ngudi déu co quyén giao tiép
chinh xéc va hi€u qua vdi canh sat; nha
canh sat San Francisco (SFPD) san sang
giup do quy vi.
Pugc Bién Soan Béi
Nha Canh Sat San Francisco

cung hop tac voi
Language Access Coalition

Language Access Coalition la mang ludi cac td chirc cung cdp dich vu trg gitp
ngdn ngir, trong d6 bao gdm American Civil Liberties Union of Northern
California, Asian Law Caucus, Asian Pacific Islander Legal Outreach, Asian
Pacific Islander Youth and Advocacy Network, Bay Area Immigrant Rights
Coalition, Chinese for Affirmative Action, Community Youth Center,
Immigrant Legal Resource Center, La Raza Centro Legal, Lawyers’
Committee for Civil Rights, Mujeres Unidas y Activas, Legal Services for
Children, Office of Citizen Complaints, People Organizing to Demand
Environmental & Economic Rights, Safety Network Program, San Francisco
Department on the Status of Women, San Francisco District Attorney’s
Office, San Francisco Immigrant Rights Commission, San Francisco Public
Defender’s Office, San Francisco Youth Commission, Sunset Neighborhood

Beacon Center, va Youth Law Center.

CAC THAC MAC/NHAN XET/VAN BE LO NGAI

Vién Chirc Phu Trach Lién Lac vé Trg Giap Ngon Ngit ciia SFPD
Hall of Justice
850 Bryant Street, Rm. 500
San Francisco, CA 94103
S6 dién thoai: (415) 533-9161
hoic
Office of Citizen Complaints
25 Van Ness Ave., 7" Floor
San Francisco, CA 94102
Dién thoai: (415) 241-7711

CAM NANG
HUONG DAN VE
CAC DICH VU
TRQ GIUP NGON
NGU

NHA CANH SAT SAN
FRANCISCO CUNG CAP
CAC DICH VU TRQ GIUP

NGON NGU MIEN PHi

Tro gitp ngdn ngir cho nhitng nguoi cd trinh do
Anh ngit han ché (LEP) 14 dich vu mién phi nim
trong khuon khé cac hoat dong thi hanh lut phap va
tuan tra cong dong cta SFPD va Sic Lénh ctia Nha
Canh Sat s6 5.20.



MUC TIEU CUA SFPD LA
THONG TIN LIEN LAC
CHINH XAC VA KIP THOI

LAM THE NAO DE CO
PUQC CAC DICH VU TRQ
GIUP NGON NGU?

Néu quy vi ¢6 thé noi duge doi chit tiéng
Anh:

1. C6 ging cho vién chirc canh sat biét
1a quy vi can thong dich vién bang
ngbn nglt cia quy vi. Noi, "I would
like an interpreter and I speak
Vietnamese”.

2. Vién canh sat ciing c6 thé yéu cau
quy vi cho biét ngdn ngir ma quy vi
n6i bang cach st dung Thé nhan
dang ngon ngir trong d6 co6 ghi
nhiéu ngén ngit khac nhau.

3. Quy vi tim ngon ngir cia minh
trén chiéc thé ngdn ngit va chi vao
d6 cho vién canh sat.

4. Sau d6 vién canh sat s€ goi mot vién
canh sat khac c6 thé noi ngén ngir
cua quy vi hoac mot thong dich vién
qua dién thoai dé gitip d& quy vi.

Néu quy vi khong néi tiéng Anh:

1. Vién chtic canh sat s€ cho quy vi
xem Thé Nhén Dang Ngon Ngi.

2. Quy vi tim ngon ngir ciia minh
trén chiéc thé ngdn ngit va chi vao
dé cho vién canh sat.

3. Sau d6 vién canh sat s€ goi mot vién
canh sat khac c6 thé noi ngdn ngir
cua quy vi hodac mét thong dich vién
qua dién thoai dé gitip quy vi.

NEU TOI KHONG NOI MOT
NGON NGU THONG DUNG
THI SAO?

SFPD c6 thé str dung cac thong dich vién
qua dién thoai, 1 nhitng ngudi biét noi
nhiéu ngdn ngit khac nhau, trong d6 bao
gém Tagalog, tiéng Viét, Hin du, Pai Han,
tiéng Nhat, Puc, Phap, Y va nhiéu ngoén
ngir khac!

SFPD SE CUNG CAP CAC
DICH VU NGON NGU KHI
QUY VINOI CHUYEN VOI

MOT VIEN CHUC CANH SAT

THONG DICH GIUP TOI KHONG?

o

CON CAI, NGUOI THAN HOAC
NGUOI I CUNG, CO THE

Céc vién chuc canh sat SFPD s€ khong su
dung tré¢ em, gia dinh, hodc nguoi di cung trir
khi d6 1a truedong hop khén cép. Cac truong hop
khan ce“ip bao gém de doa toi tinh mang, su an
toan hodc tai san.

Ngay khi truong hop khan cép d6 cham dut,
vién chirc canh sat SFPD s& yéu cau mot thong
dich vién da duoc chip thuan dé kiém tra mirc
d6 chinh x4c cua ndi dung thong dich ban dau.
Con, ngudi than hodc ngudi di cung, co6 thé
khong biét cac tir ngit thich hop dé thong dich
cho quy vi.

SFPD CUNG CAP CAC
LOAI DICH VU NGON NGU
NAO?

o Cac nhan vién canh sat c6 trinh do
song ngit c6 thé noi tiéng Tay Ban
Nha, tiéng Quang Déng, tiéng Quan
Thoai, va tiéng Nga.

o  Su dung dich vu thong dich qua hé¢
théng thong dich qua dién thoai cho tht
ca cac ngdn ngit khac (vi du Tagalog,
tiéng Viét, Hin-du v.v...) hodc néu
khong c6 vién chirc canh sat song ngit
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Pao Luat Miranda”) s€ dugc doc cho
quy vi nghe bing ngdn ngit chinh cua
quy vi qua mot vién chirc canh sat
hodc thong dich vién qua dién thoai.

o Céc cudc phong van véi canh sat s&
dugc tién hanh bang ngon ngit chinh
cua quy vi qua mot vién chirc canh sat
hodc thong dich vién qua dién thoai.

o Cac to mau dién s& dugc cung cip
hoic doc cho quy vi nghe bang ngdn
ngit chinh cta quy vi qua mot vién
chtic canh sat hodc thdng dich vién qua
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DICH VU TRQ GIUP NGON NGU CUA
SFPD LA PAC BIET QUAN TRONG KHI
IIIIIIIIIIIII?PIY’IYE:IIIIIIIIIIIIII
1. Phong van véi cac vién chirc canh
sat.

2. DPoc Cac Quyén theo Luat
Miranda cta quy vi.

3. Nhan duogc cac mau gidy to dé
dién.

4. Bi thim vin chinh thuec.
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