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         Ingleside Captain’s Message 

“Our common future is badly served when the eloquence of our attacks on 
the other fellow exceeds the energy with which we cooperate with them.” -
Clarence Francis 
 

March 21st, 2019 was the one-year anniversary of the officer involved 
shooting at the Amazon Barber Shop in the Excelsior neighborhood. The 
neighborhood, the shop, the officers, the families involved, and the 
community are all still in various levels of pain and suffering from that 
incident.  
 

We could not have been more heartened by a hand-written sign hung in the 
window of the barber shop which acknowledged and commemorated the 
incident: “March 21, 2018. A day we will never forget. Pray for peace and 
love for everyone.”  
 

At this time of great division and animosity in our country, often filled with 
daily instances of hate, apathy, and cowardice, what tremendous courage it 
took to write this unifying and eloquent message.  
 

For this, Ingleside Station salutes the Amazon Barber Shop. 
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Ofc. Johnny Vong and Ofc. Matt Leong are the Featured Officers of the Month for April of 
2019. These officers have always been at the front of proactive police and community work. 
Because of this, they were selected to be Visitacion Valley community engagement officers. 
With their over two decades of combined training and experience in patrol, housing, and as 
foot-beats, they have hit the ground running by arranging and staffing several “Office Hours” 
at 66 Raymond, 500 Raymond, and 1099 Sunnydale. The purpose of “Office Hours” is to meet 
community members where they are, consistently, in the hopes of fostering trust and 
engagement with all members of the community who may be hesitant to call the police. In 
addition to speaking Toisan, Cantonese and Portuguese these officers have access to the 
“Language Line” application on their phones which provides video translation services in 
countless languages and dialects. They have already been successful in taking reports that 
may not have been documented otherwise, in updating community members on the status of 
their cases, providing advice when feasible, and providing a safe space for community 
members to be heard. This work is foundational to connecting the entire Visitacion Valley 
community regardless of race, age, national origin, language spoken, economic background, 
and religious practice, so that we are more resilient, empowered, and unified. 

Officer Hours are every Wednesday from 10:00am – 12:00pm 
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Our featured community members of the month for April are the wonderful 
staff at the Habitat for Humanity ReStore in San Carlos, California. On Feb-
ruary 6th, 2019, there was a fire on the unit-block of Santos Street in the 
Sunnydale neighborhood. There were no injuries as a result of the fire, 
however, approximately 6 people were displaced, including young children. 
Officer Shawn Phillips reached out to a contact at this store, explained the 
situation, and were invited to their warehouse. The staff there were so 
moved by the story of the family's struggle and the immediate need for ac-
tion, that they donated to the family living room furniture, dining room fur-
niture, and even a rug for their living room. We are so grateful that a com-
munity partner--even one as far away as San Carlos, California--stepped up 
and provided resources that not only foster good will, but trust between 
police and historically under-served neighborhoods. 
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Incidents: 

                                                             Incident Date 

                                                     Monday, April 1st, 2019 

 

 

 

 

Arrests: 

 

There are no arrests to report. 

 

 

 

Serious Incidents: 

 
4:17pm 100 Blk. Santos                       Attempted Robbery 
Ingleside Officers Klaib and Carew were flagged down by a man who said he was assaulted during an at-
tempted robbery. He said two suspects demanded money and one hit him with his fists several times. How-
ever, the victim was able to fight his way free and ran out of the house to a nearby store where he called po-
lice. He gave the officers a description of the suspect which was broadcast to surrounding units. Report num-
ber: 190230400 
 

8:39pm 400 Blk. Geneva                        Robbery w/Force  
A BART passenger exited the Balboa Park Station and was immediately approached by an unknown suspect. 
The suspect forcibly grabbed her phone and escaped running northbound on San Jose Avenue. The victim 
told Ingleside Officers Wise and Price she was not injured in the robbery. The officers found nearby video 
surveillance video of the event and turned it over to investigators. Report number: 190231000 
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Incidents: 

                                                             Incident Date 

                                                   Sunday, March 31st, 2019 

 

 

 

 

Arrests: 

 

There are no arrests to report. 

 

 

Serious Incidents: 

 

1:30am 300 Blk. Pope                Discharging of a Firearm 
A call of “shots fired” prompted dispatch to send Ingleside Officers Parker and Bobila to investigate. The 
officers found two spent cartridges on the street which were placed into evidence.  The offices found nearby 
surveillance cameras and requested video from the owners. Report number: 190226318 
 

7:31am 5100 Blk. Mission St           Robbery 
A particularly brutal attack led to one victim being taken to the hospital with a serious brain injury. The at-
tack, at a bus stop, by two suspects, was witnessed by several people on a bus and on the street. The victim 
was kicked several times in the head and a Good Samaritan came to his aid only to also be attacked. The 
most seriously injured also lost his cellphone and cash. The investigation is continuing. Report number: 
190228148 
 
9:40pm Park & Leese St            Robbery 
Ingleside Officer Archilla responded to another brutal attack after being dispatched to San Francisco Fire 
Station #32. The victim told Archilla that he was attacked by two men while he was walking to his front 
gate. The suspects punched him in the face several times causing a loss of consciousness. The pair also stole 
a credit card and $500 in cash before running away. The victim was transported to CPMC Bernal Hospital 
for treatment. A witness said the suspects entered a dark gray sedan that sped away after the attack. Report 
number: 190228182 
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Incidents: 

                                                            Incident Date 

                                                 Saturday, March 30th, 2019 

 

Arrests: 

 

No are no arrests to report. 

 

Serious Incidents: 

 
7:55am Mission & Brazil             Aggravated Assault 
A confrontation on a Muni bus resulted in one passenger being transported to the hospital for his injuries. 
The victim told Ingleside Officers Cvetovac and Lopez-Rodas that he was sitting in the handicap area of the 
bus when the suspect asked “what he was looking at”. When the victim said he wasn’t looking at him, the 
suspect became angry and punched and kicked the victim several times. After the assault, the suspect ran off 
the bus and got on a bicycle and rode away in an unknown direction. The officers summoned and ambulance, 
which took the victim to the St. Luke’s Hospital for treatment. The officers also spoke to a witnesses and re-
covered MUNI surveillance video of the assault. Report number: 190224055 
 

9:25am Geneva & Santos                     Robbery w/Force 
Another incident on a Muni bus prompted dispatch to send Ingleside Officers Ocreto and Chang to investi-
gate. The victim told the officers that she was riding the bus with her purse on her lap and the strap around 
her shoulder. When the bus stopped at Geneva and Santos two suspects walked up to her and attempted to 
grab her purse from her grasp. The victim fought off the attempt but the suspects were eventually able to 
grab her cellphone from her purse and exit the bus. The victim screamed for help but said none of the other 
riders or the driver came to her aid. She then went home and called police. She declined medical assistance. 
The officers were able to obtain footage of the attack from the Muni surveillance video. Report number: 
190224306 
 

12:45pm 300 Blk. Hazelwood               Investigative Detention 
The call sounded initially very serious, “two men running down the street carrying rifles”. Ingleside Officers 
Hornstein, Ducharme, Trujillo, Ramirez, Lewis, Sgt. Young, and Sgt. Springer soon arrived and found four 
young men in a residence with airsoft and pellet rifles. They told the officers that they play with the rifles on 
a regular basis. The officers confiscated the rifles and released the teenagers to their parents. Report number: 
190224839 
 
5:39pm Andover & Cortland                       Dog Bite 
Ingleside Officers Demkowski and Devlin were called to a report of a man bitten by an unknown dog. The 
victim told the officers he was walking down the street when an unknown leashed Rottweiler bit him on the 
leg. He said the dog handler and the dog left the scene before he could get any information. The victim de-
clined medical attention. Report number: 190225495 
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Incidents: 

                                                             Incident Date 

                                                   Friday, March 29th, 2019 

 

 

 

 

Arrests:  

 
8:44am Blythedale & Santos                  Recovered Auto 
Ingleside Officers Naser and Mora were on routine patrol when they spotted a stolen older Infiniti. The offic-
ers stopped the vehicle and the driver and passenger immediately exited the car and ran away. Both officers 
radioed for assistance and pursued the suspects on foot for several blocks before the driver was spotted hid-
ing in a stairwell on the 400 block of Sunrise Street. He was immediately arrested. His passenger was found 
nearby and was also placed in custody. The passenger was eventually released and the driver was arrested for 
car theft and the stolen Infiniti was returned to the owner. Report number: 190211397 
 
4:17pm 900 Blk. Edinburgh                      Aggravated Assault 
A report of “shots fired” resulted in several Ingleside officers to respond to the area of the 900 block of Edin-
burgh Street. The officers stopped the occupants of an older Infiniti which had several bullet holes in the 
trunk. The occupants claimed that occupants of another car fired at them for unknown reasons. Witnesses 
and neighbors on the 900 block of Edinburgh told police that two groups of men exchanged gunfire earlier 
for an unknown reasons. Officers also obtained video surveillance footage of the incident. After sorting 
through all the evidence the officers arrested the two occupants of the Infiniti charging them with aggravated 
assault, shooting into an inhabited dwelling, and possession of a firearm. The investigation is continuing as 
police continue to search for other possible suspects in the incident. Report number: 190222805 
 

 

Serious Incidents: 

10:50pm Unit Blk. Naglee                      Robbery w/Gun 
A man drove his car into his garage and, before he could close the garage door, three suspects surrounded the 
vehicle and opened its doors. The victim told Ingleside Officers Zhao and Fogarty that one suspect took out a 
firearm and hit the victim in the face several times while asking for his property. The suspects grabbed the 
victim’s cellphone and cash and then ran to a waiting vehicle which sped away. The victim was treated at the 
scene for his injuries by medics. Report number: 190223609 
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Incidents: 

                                                             Incident Date 

                                                 Thursday, March 28th, 2019 

 

 

 

 

Arrests: 

 
3:20pm Bayshore & Paul                        Narcotics 
The San Francisco Police Department organized a specialized unit tasked with tackling the increasing prob-
lem of a number of individuals who make their living transporting and selling methamphetamine in the City. 
On this date Ingleside Officers Barajas, Lee, Downs, George, Scott, Burke, Sgt. Lopez, and members of spe-
cialized Police Department units were surveilling an area where a known suspect had frequented. The sus-
pect was spotted and quickly arrested. He was driving a BMW with a suspended license and was out on pro-
bation with a search condition for several previous crimes including driving with a suspended license. Inside 
the BMW the officers found a significant amount of methamphetamine bundles for sale along with items 
used for selling the narcotic. They also found two replica firearms hidden under the front seat of the BMW 
and almost a thousand dollars in cash in one of his pockets.  The officers also searched a nearby motorhome 
related to the investigation where the suspects lived. Inside they found a woman with a warrant for her arrest 
out of Monterey County. They also found a large trove of ammunition. Both suspects were arrested and 
transported to the County Jail for booking. The BMW and the motor home were towed to impound. Report 
number: 190220075 
 

 

Serious Incidents: 

5:40am Visitacion & Hahn                            Robbery w/gun 
Ingleside Officers Nasser and Lopez-Rodas were dispatched to the headquarters of a taxicab yard after a re-
port of a robbery. The victim, who was the cab driver, told the officers that he picked up a man and woman 
in the 1500 block of Sunnydale who requested a ride to an address on Fairfax Street. On the way there, the 
couple asked for a return ride to Sunnydale Street. During the ride, the suspects asked the driver to stop and 
he did. At that point the male suspect took out a firearm and aimed it at the victim’s head demanding his 
phone and cash. The driver surrendered his property and the suspects exited the cab and ran away. Report 
number: 190218898 
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Incidents: 

                                                             Incident Date 

                                                 Wednesday, March 27th, 2019 

 

 
 
 
 
 
Arrests: 
 
 
11:59am Crescent & Moultrie               Narcotics 
Ingleside Officers Clayton, Chew, and Lustenberger were on routine patrol when they spotted a suspect who 
they have arrested several times before. He was sitting in an older Lincoln Continental with a woman passen-
ger. The officers approached the car and determined the suspect was on parole for a previous offense. He had 
more than a thousand dollars in cash in a pants pocket and there was a large quantity of methamphetamine in 
the trunk. The officers also found a pipe used to smoke the narcotic between the front seats. The suspect was 
arrested and charged with possession of narcotics for sale and for violation of his parole. He was transported 
to the County Jail for booking. Report number: 190216886 
 
 
12:50pm 300 Blk. Harkness               Robbery w/Force 
Quick police work resulted in the arrest of two violent robbery suspects. The victim told Ingleside Officers 
Shaheed and Suguitan that he exited a #8 Muni bus at Harkness and San Bruno and was followed by two ju-
venile suspects. The victim was only a short distance away from the stop when the suspects punched him on 
the back of the head causing him to fall on the ground. The suspects then continued punching him and, once 
finished with the assault, took the victim’s shoes and cellphone. The suspects then ran away and a witness 
called police. A witness approached the officers and said the suspects were nearby on Delta Street. The offic-
ers didn’t find the suspects there but another witness said the pair were in a backyard on the 100 block of 
Raymond Street. Indeed they were and quickly placed in custody. The victim’s shoes and phone were re-
turned to him before he was transported to the hospital for treatment. Both suspects were taken to the Juve-
nile Justice Center for booking. Report number: 190217000 
 
 
4:26pm Mission & Silver                    Marijuana for Sale 
Ingleside Officers Scott and Peralta were on routine patrol when they spotted an older Honda with plates be-
longing to a BMW. The officers stopped the driver and smelled the pungent odor of marijuana emanating 
from the vehicle. The driver said he just purchased the car from a cousin who also owned a BMW where the 
plates belonged. Inside the Honda was over thirty six thousand dollars in cash. Inside the trunk was almost 
half a pound of marijuana and packaging for selling the substance. The driver, who had no previous criminal 
record, was cited and released at the scene. The cash and pot were placed in evidence at the Hall of Justice. 
Report number: 190217555 
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Incidents: 

                                                             Incident Date 

                                                 Wednesday, March 27th, 2019 

 

 

 

 

Serious Incidents: 

 

2:00pm Alemany & Sickles                  Robbery w/Force 
A man exited a #14 Muni bus at Mission and Sickles streets and was followed by another passenger. The 
passenger started yelling at the victim and then lunged at him with his fist. The victim ducked but the suspect 
quickly grabbed a gold necklace from the victim’s body and ran away in an unknown direction. Report num-
ber: 190217179 
 

 
5:05pm 3300 Blk. Mission                      Robbery 
A Walgreens security officer noticed a man enter the store and quickly walk directly to the cosmetics sec-
tion. The store employee told Ingleside Officers Siracusa and Ahern that the suspect grabbed several makeup 
products and hid them in his pants. When the guard confronted the suspect he assaulted him with his shoul-
der, threw several of the stolen items on the floor, and then ran out the front door. Report number: 
190217743 
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Incidents: 

                                                             Incident Date 

                                                  Tuesday, March 26th, 2019 

 

 

 

 

Arrests: 

8:00pm Unit Blk. Niagara                        Terrorist Threats 
A man threatening his housemates with a knife prompted dispatch to send Ingleside Officers Andrade, Mar-
shall, Powers, Siracusa, Paredes, Quinlan, Price, Wise, and Sgt. O’Neal to investigate. When they arrived 
they found the suspect barricaded behind a bedroom door. He initially would not open the door, but finally 
did and was placed in custody after a brief struggle. He was transported to the County Jail and booked for 
terrorist threats and resisting arrest. Report number: 190215537 
 

 

Serious Incidents: 

4:00pm 100 Blk. Velasco                   Robbery 
An eleven year old boy playing basketball with friends was surprised by two young men who approached 
and ripped a necklace from his neck. The victim’s told Ingleside Officers Carew and Archilla that the sus-
pects escaped running north on Schwerin Street. The victim refused medical attention. Report number: 
190214921 
 
6:24pm 5100 Blk. Mission                     Weapon 
A woman and her brother called police after a man, suspected of an earlier similar crime, threatened the pair 
with a knife. The victims told Ingleside Officers Quinlan and Paredes that the suspect is known to frequent 
the area and was asking the pair for money. When they refused he became belligerent and threatened them 
with a knife hidden in a plastic bag. The officers broadcast a description of the suspect to nearby units and 
obtained security footage showing the suspect on the street after the incident. Report number: 190215242 
 

9:09pm 4200 Blk. Mission                      Investigative Detention 
A man, acting erratically with a possible weapon, and pacing around a restaurant prompted employees to 
summon the police. Ingleside Officers Wise, Lewis, Clayton, Quinlan, and Paredes responded and quickly 
placed the suspect in custody. He told the officers that he was high on methamphetamine and appeared in 
serious distress. The officers summoned medical help and emergency medical personnel transported the sus-
pect to the hospital for treatment. Report number: 190215571 
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Applying is Easy! 

1. Apply with the City and County of San Francisco at www.jobaps.com/sf (Entry Level (Q-2) Police     
Officer) 

2. Go to www.nationaltestingnetwork.com, choose law enforcement, and register to take the San        
Francisco exam ($45). Financial assistance is available. 

3. Choose an available exam date that's convenient for you. 

4. Schedule your exam. 

5. You will receive an email confirming your exam date, time and location. 

Career Opportunities 
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W e, the members of the San 
Francisco Police Department, are com-
mitted to excellence in law enforce-
ment and are dedicated to the people, 
traditions and diversity of our City. In 
order to protect life and property, pre-
vent crime and reduce the fear of 
crime, we will provide service with un-
derstanding, response with compas-
sion, performance with    integrity 
and law enforcement with vision. 

 
 

EMERGENCY: 911 

Non-Emergency: 553-0123 

Cell Phone 911: 553-8090 

Local City Services: 

(DPW, DPT,  HOT, Etc.) 

311 

Ingleside Station: 404-4000 

Captain Jack Hart 404-4030 Jack.Hart@sfgov.org 

S.A.F.E. 553-1984 

Website: www.sfpdInglesidestation.com 

SFPD Tip Line: 575-4444 

Chinese Tip Line/

Blessing Scam Hotline: 

 

404-4040 – Helen Jiang (Station 

Clerk) 

Text a Tip: 847411 (Tip 411) 

SFPD Tip Line: 

(Translators Available) 

575-4444 

Graffiti Abatement: 850-6951 

Permits/ Events/            

Code Abatement: 

404-4023 – Officer Hauscarriague 

Deputy District Attorney: 553-1868 – Jack Shannon 

Dept. of Parking &   Traf-

fic: 

553-1943 

DPW Dispatch 695-2020 

Deputy City Attorney Information Forthcoming 

City Attorney Code En-

forcement Tip line: 

554-3977 

Property Crimes 404-4044 - Sgt. Christina Johnson 


