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Hotspot 2.0 Guide
For Apple 1I0S 7+ Devices

The screenshots shown are taken from an Apple iPhone; however, the process is similar for an
Apple iPad and Mac Computer.

1. Locate the “Settings” icon and press it.

Settings

2. Click on the “Wi-Fi” tab under “Settings”.
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3. If your Wi-Fl settings have been turned “Off”, swipe the —
button to the right to scan for available Wi-Fi connections.
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4. Find “_San_Francisco_Free_WiFi” in the list of networks and (sonFancscor. = 1)
click the network name to connect. s, Am
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Ask to Join Networks
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5. Once the connection is established, a blue checkmark displays SFGovSecws 8% (i
next to “_San_Francisco_Free_WiFi". il
Ask to Join Networks
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6. Your phone will automatically display the “Log In” screen.
Click the “Continue With Secure Wi-Fi” button.
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7. The “Install Profile” screen will be displayed. Click the “Install”

8. The “CONSENT” screen will be displayed. Click “Install” to

9. The “Profile Installed” screen will be displayed with a
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button to install the profile.

complete the profile installation.

successful installation. Press “Done” to continue.
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10. The “Profile” screen will be displayed showing the “City and
County of San Francisco” profile. Click on “General” to
continue.
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11. The Wi-Fi Settings screen will show the “SFGov_Secure”
_San_Francisco_F... = (i

network connection as established with a blue checkmark
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displayed next to it.

Ask to Join Networks

12. You are now securely connected to the San Francisco Hotspot 2.0 Wi-Fi service.
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